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Mpeaucnosue

1 NOAroTOBJIEH OO0 «HUWN akoHOMUKM cBA3KU M uHpopmaTukn «NHTepakome» (OO0 «HUU «UHTe-
P3KOMC») HA OCHOBE COOCTBEHHOTO NEPEBOAA HA PYCCKUM SA3bIK AHIMOA3bLIYHOW BEPCUMU CTAaHAAPTAa, YKa3aHHO-
ro B NyHkTe 4

2 BHECEH TexHuuyeckum komuteToM no craHaaprusauum TK 100 «CtpaTernyeckuit U MHHOBaLMOHHbIN
MEHELKMEHT»

3 YTBEPXEH 1 BBEJEH B IENCTBUE Mpukazom deaepanbHoro areHTCTsa no TEXHUYECKOMY pe-
rynupoBaHuio U MeTponorum ot 5 aekabpsa 2016 r. Ne 1929-cr

4 Hacroslumini ctaHaapT MaeHTUYEH mexayHapoaHomy craHaapty MCO 11354-2:2015 «YcoBepLueH-
CTBOBaAHHblE aBTOMAaTU3UPOBAHHbIE TEXHONOrMM U UX NpumeHeHue. TpeGOBaHUA K YCTAHOBMEHMIO MHTE-
ponepabenbHOCTU MPOLIECCOB MPOMbILUMEHHbIX npeanpusatuit. Yacte 2. Moaenb 3penoctu AnA OLEHKWU
uHTeponepabenbHocTn npeanpusaTun» (ISO 11354-2:2015 «Advanced automation technologies and their ap-
plications — Requirements for establishing manufacturing enterprise process interoperability — Part 2: Matu-
rity model for assessing enterprise interoperability», IDT).

Mpu npuMeHeHUn HACTOSAILLIErO CTaHAapTa PEKOMEHAYETCS UCNONb30BaTb BMECTO CCbINMOYHbIX MEXAYHa-
POAHBIX CTAaHAAPTOB COOTBETCTBYIOLLME UM HALUMOHarbHbIe cTaHaapTbl Poccuiickon ®eaepaumm, cBejeHna o
KOTOPbIX MPUBEAEHbI B I0NOMHUTENBHOM NpuUnoxexnun OA

5 BBEJEH BIMEPBbIE

[pasuna npuMmeHeHuss Hacmosweeao cmaHo0apma ycmaHoesieHbl 8 cmambe 26 dedeparnbHO20 3aKOHa
om 29 uwHs 2015 2. Ne 162-©3 «O cmaHOapmu3ayuu e Poccutickoli ®edepayuuy. Ungpopmauus 06 u3-
MEHEHUSIX K HacmosLweMmy cmaHdapmy nybnukyemcs e exe2o00HoM (no cocmosaHuio Ha 1 sHeapsi mekyuie20
eo0a) uHghopmayuoHHOM ykazamene «HayuoHanbHbie cmaHdapmbly, a oghuyuanbHbill mekem usmeHeHul
U ronpasoK — 8 EXEeMECAYHOM UHGHOPMAaUUOHHOM yKasamene «HayuoHanbHble cmaHlapmebi». B criydae
nepecMompa (3aMeHbi) unu OMMeHb! Hacmosuezo cmaHdapma coomeememeyiowee ysedomneHue bydem
ony6nuKkosaHo 6 bnuxalilueM 6biflyCKe eXeMeCA4YHO020 UHPOPMaUUOHHO20 ykasamens «HayuoHarbHbie
cmaHOapmbiy. Coomeemcemeyowas uHgopmayus, yeedoMeHue u mekcmbl pasmMewaromcs makxke 6 UH-
¢hopmayuoHHOl cucmeme obuyezo nosnb3osaHuss — Ha ochuyuarnibHom caiime ®edeparnbHO20 azeHmemsa o
MEeXHUYECKOMY peaynuposaHuio U Memposiozuu e cemu UlhnmepHem (www.gost.ru)

© CraHgaptuHdopm, 2017

HacTosimin ctaHaapt He MOXET ObiTb NOMHOCTbLIO UMK YaCTUYHO BOCMPOU3BEAEH, TUPAXAPOBAH U pac-
MpoCTpaHeH B Ka4yecTee opuuuanbHOro usaaqus 6es paspelueHus denepanbHOro areHTCTBa Mo TEXHUYECKO-
My pPerynmpoBaHu1I0 u METPOTIOTUH
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BBeneHue

MHTeponepabenbHOCTbL — CMOCOBHOCTbL ABYX Unu Bonee nHHOPMAaLUOHHBIX CUCTEM UITU KOMIMOHEHTOB
K 06MeHyY MHopMaLIMen U K MCNOMb30BaHWIO MHAOPMAaLIMK, NONMYYEHHON B pesynerate obmeHa. MHTeponepa-
6enbHOCTb UIrPAET 3HAYUMYIO POfb MPU CO34aHUM CUCTEM MPOMBILLNEHHON aBTOMAaTM3auUnmn U UX UHTerpaumm
W, Hapaay co CBOWCTBOM NEPEHOCUMOCTH, SABNSIETCA BAXKHENLLEH COCTaBNSOLIEN NOHATUA «OTKPbIThbIe CUCTE-
Mbl». B HacTosLwwee Bpems Bce Gonbluee BHUMAHUE YAENSETCA UMEHHO BOMpocam obecrneyeHuns uHTepone-
pabentHOCTU ANs MHPOPMALIMOHHBIX CUCTEM PasnNUYHOro Macwraba (0T HAHOCUCTEM A0 «CUCTEMbI CUCTEMY)
1 MHAOPMAaLMOHHbIX cuctem (MC) pasnuuHbix obnacrei HasHaveHus. MHTeponepabensHOCTL npuobpeTaer
BCe Oonbluee 3HavyeHue, B NEPBYK OYepeab MOTOMY, YTO CErogHA NPakTUYEeCKU HW oagHa cdhepa XusHu (ro-
CyAapCTBEHHOE ynpasneHue, 3apaBooxpaHeHue, obpasoBaHue, Hayka, Ou3Hec u ap.) He obxoautca 6es uc-
nonb30BaHMA UHPOPMALMOHHO-KOMMYHNKALMOHHBIX TEXHONOIMIA. MOXHO KOHCTaTupoBaTb, YTo obecneveHne
MHTEpONEpPabenbLHOCTN ABMSAETCA OAHON M3 TMaBHbIX OCHOB POPMMPOBAHUA U PA3BUTUS MHEPOPMALIMOHHOIO
obuiecTa. PazBuTme MHPOPMAaLIMOHHO-KOMMYHUKALUMOHHBIX TexHonoruin (UKT) n HackiweHue Bcex cdep ae-
ATENbHOCTW PA3NUYHbIMK CPEACTBAMU BbIYUCTIUTENBHON TEXHUKU NPUBENK K CO3AaHUIO FeTePOreHHON cpeabl,
B KOTOPOW PasHOPOAHbIE MHMOPMALMOHHbLIE CUCTEMBLI (KOMMOHEHTLI) AOMKHLI B3aUMOAEICTBOBATL APYr C
APYroM, NPMYEM YPOBEHb FETEPOreHHOCTH CPeabl NOCTOSHHO YBENUYMBaeTcA. OCHOBHbIM CNOCOBOM peLueHus
npoGnemMbl MHTEpPOnepabesibHOCTH Ui «MPO3PAYHOCTM» FETEPOreHHON cpeabl BbICTYNaeT nocneaoBarenbHoe
NPUMEHEHWNE MPUHLMNOB OTKPbITLIX CUCTEM U METOAONOrMU (PYHKLIMOHANBHOW CTaHAapTu3auum.

Hacroawmin ctaHgapt yactu4Ho aybnupyet nonoxeHusa NCO 11354-1, B KOTOPOM OnucaHbl NPeanochbin-
KU U OCHOBHbIE MPUYUHBI pa3paboTku KOMNNeKca MexayHapoaHbix craHaaptos MCO 11354, a Takke ccop-
MynuMpoBaHbl 6a30Bbl€ NMPUHLMNLI MHTEponepabensHOCTU npeanpuaTuin (FEI) ans BO3MOXHOCTM ONUCAHUA U
npeacraenenus npobnem, nogxoaoB u DapbepoOB HA NyTH ee peanu3auun. B HacToswem ctaHaapTe onpeae-
neHbl YeTbipe ypoBHS npobnematuk (NpobrnemMHbIX acnekToB), a UMEHHO Bu3HeC, Npouecchl, Cnyxobl U AaH-
Hble, TpU BuAa 6apbepoB (KOHUENTyasrbHbIE, TEXHONOrMYECKMe, OPraHM3aunoHHbIe), KOTOPbIE CYLLECTBEHHO
BNUSAIOT HA MHTeponepabenbHOCTL NPEANPUATUIA, a Takxke onpeaeneHbl TPU Noaxoaa kK o6ecneveHnio UHTepo-
nepabenbHOCTU — UHTErPUMPOBaHHbIN/KOMNMEKCHLIN, YHUPUUUPOBAHHDbIN, 0006LWEHHLIN NCNONb3yeMble 4NN
peLueHns yKkasaHHbIX Npobnem v npeofoneHns cyLecTeylowmnx 6apbLepos.

Kpome Toro, HacTosiLLmii cTaHAAPT OCHOBAH Ha pesynbrarax pabot, NpoBOAUMbBIX B paMKaXx eBpOoneNCKux
npoekToB, Taknx kak ATHENA n INTEROP NoE.

Bapbepbl u npobnemsl, BoisiBNeHHbIE B MICO 11354-1, ucnonb3yilorca Ans onpeaeneHusi XxapakTepucTmk
NATU YPOBHEN 3penocTu uHTeponepabenbHOCTM NpeanpusTuin. [nsa kaxaoro couetaHusa 6apoepos/npobnem
U Ona BCEX YPOBHEN 3penoCTh YKasaHbl MEXaHU3Mbl OLIEHKU NPEANPUSTUEM €r0 BO3MOXHOCTEN K UHTepone-
pabenbHOCTW C APYrMMU NPEATNPUATUSIMUI, @ TAKOKE OLIEHKU COBCTBEHHOrO YPOBHA 3PENOCTU UHTEpPOnepabens-
HOCTU. Ans npoBeaeHuns obLuel OLEHKU NPEeANOXEHbI CrieayloLwme Ba MeToaa:

a) no COOTBETCTBYIOLMM Npobneme/b6apbepy Unm

b) no ypoBHIO 3penocTu.

Ansa wnnocTpaumm BO3MOXHOCTU COYETAHUSA OLIEHOK Npobnem n 6apbepoB NpeanoXeH HarnsaAHbI rpa-
dmuecknii MeToz, KoTopblii JaeT obLlee NnpeAcTaBNeHne O CYLLECTBYIOLLMX BO3MOXHOCTAX NPeanpuaTus B3a-
UMOAENCTBOBATL C APYIMMU NPEANPUATUAMU (MO MPUHLUMNY «KaK eCTby»). Kpome TOro, nposoauMbIN aHanu3
1 NpeacTaBneHne no3BonsoT ONPEAEnATb TE BO3MOXHOCTH, KOTOPbIe HE0BX0AUMbI ANA AOCTWXKEHUS Kenae-
MbIX Bonee BbICOKUX YPOBHEl MHTeponepabenbHOCTH, HO NOKa HEAOCTATOUHbI, U NOSTOMY TpeByIOT MHBECTHU-
LM Unu peopraHm3auun (N0 NPUHLMMY «KaK AOIDKHO ObiTb).

B koMnnekce mexxayHapoaHbix ctaHaaptoB UCO 11354 ocHOBHOE BHUMaHUE yaensieTcs (HO He orpaHu-
YMBAETCHA) BOIMOXHOCTW MHTEpOnepabenbLHOCTU NpeanpUsSTUIA NPOU3BOACTBEHHON cdepbl unu cdepbl oka-
3aHus yonyr. HactoAwwmin ctaHaapT npeaHasHadveH aAna ucnonb3oBaHUA TEMU CneunanucTamm, Kotopble 3a-
MHTEPECOBaHbI B OLIEHKE BO3MOXXHOCTU NPEANPUATUSA C TOYKKU 3PEHUA (PYHKLIMOHANBHOW COBMECTUMOCTH, U B
onpeaeneHun obnacren, rae pyHKUMOHaNbLHas COBMECTUMOCTb MOXET ObiTb NOBbILLEHA Ana 60onee NonHoOro
YAOBMETBOPEHNSA NOTPEBHOCTEN U Lienein NnpeanpuaTus.
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HAUUWOHANBHBIA CTAHJDAPT POCCUNCKON GERJEPALUUMN

YcoBeplweHCTBOBAHHbIE aBTOMATU3UPOBAHHbIE TEXHONIOTMU U UX MPUMEHEHUE

TPEBOBAHMA KYCTAHOBIIEHUIO MHTEPOMNEPABEJIbBHOCTU NPOLIECCOB
MPOMBILIEHHBIX MPEAMNPUATUN

YacTtb 2
Mopenb 3penocTu ans OLeHKU MHTeponepabdenbHOCTU NpeanpuATHA

Advanced automation technologies and their applications. Requirements for establishing manufacturing enterprise
process interoperability. Part 2. Maturity model for assessing enterprise interoperability

Hara BBegeHusa — 2017—06—01

1 Obnactb NnpuUMeHeHUs1

B HacTosweM cTaHaapTe onpeaeneHxsol:
- YPOBHM MpeACTaBNEeHUss BO3MOXHOCTU NPeanpusaTus K MHTeponepabenbHOCTU C ApyrMMu npeanpu-
ATUAMMU;
- MEpbI MO OLIEHKE BO3MOXHOCTU KOHKPETHOTO NPEANPUATUSA K MHTEponepabensHOCTH C ApyruMu Npea-
NPUATUAMMU;
- MeToAbl 06 bEANHEHNS STUX MED B ABA CreAyoLLMX BUAa OOLUEl OLEHKN:
- YPOBEHb 3PEnocTu MHTeponepabenbHOCTU, OnNpeaensieMbli HA OCHOBaHUM KOHKPETHOM acnekTa/
Bapbepa, u
- OLiEHKa B COOTBETCTBUM C YETbLIPEXYPOBHEBOW MOAENbIO 3PENOCTH;
- MeToA rpaduyeckoro npeacTaBneHus obLien oueHkn acnekta/6apbepa u BbIsIBIIEHUE BO3MOXHOCTEN,
HeoBX0AMMbIX ANa AOCTUXKeHMA Tpebyembix, 6onee BbICOKUX YPOBHENH MHTEponepabenbHOCTH.

2 HopmatuBHbI€ CCbINKU

B HacToALweM cTaHaapTe UCNOoMNb30BaHa HOPMaTUBHAA CChIfKa HA cneayowuii cTaHaapT.

ISO 11354-1:2011 Advanced automation technologies and their applications — Requirements for
establishing manufacturing enterprise process interoperability — Part 1: Framework for enterprise inter-
operability (CoBpeMeHHble aBTOMaTU3NPOBaHHbIE TEXHONOMMN N UX NPUMEHeHne. TpeboBaHus K yCTaHOBIe-
HUIO B3aMMOAENCTBUA NPOLECCOB HA NPOU3BOACTBEHHbIX NpeanpuaTuax. Yactb 1. Cuctema B3aumoaencreuns
npeanpusiTuim)

3 TepmuHbI 1 onpeaeneHns

B HacTosLeM cTaHgapTe MCNOMb3yKTCA Cneayowme TEPMUHBLI G COOTBETCTBYIOLLIMMI ONpPeaeneHnIMAI:
3.1 npeanpusaTtue (enterprise): OaHa unu Gonee opraHnsauuii, nepe KOTopbIMK CTOAT ONpeaerneHHble
MUCCUSA, LIeNn U 3aaun AN NPEAIOKeHMA B Ka4eCcTBe pe3ynbsrata NpoayKUMU UK YCIyT.

MpumedyaHue — [JaHHblii TEPMUH OTHOCUTCH K TakUM CBSI3@HHLIM MOHATUSAM, KaK LUIMPOKoe BGU3HEec-napTHep-
cTBO (06beaUHEHHOE NPON3BOACTBOM Kakux-ruGo NpoayKTOB) UK BUPTYallbHOE NpeAnpUsiTue.

[MCO 15704:2000, onpeaenetue 3.6]

M3paHue ocpuuymanbHoe
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3.2 nuteponepabenbHOCTb, (PYHKUMOHArNIbHasAs COBMeCTUMOCTb (npeagnpuaTun) (enterprise
interoperability): CnocoBHOCTb NpeanpUATUn UNU HAXOAALMXCA B HUX CYLLHOCTEN (0OBbEKTOB) OCYLLECTBNATL
3OPEKTUBHYIO CBA3b U B3aUMOAENCTBUE.

MpumMmedaHue 1— NHTeponepabenbHOCTb CUMTAETCS 3HAYUMON, €CIM B3aUMOAENCTBME MeXay NpeanpusiTn-
AMKU Gy eT OCyLIECTBNATLCS MO KpaiiHell Mepe B O4HOI U3 yKasaHHbIX Bhille obracTeit: GUsHece, cnyx6ax, npoleccax 1
JaHHbIX.

MpuMmedaHue 2 — CnocobHOCTb ABYX Unu Gonee MHAOPMALMOHHBIX CUCTEM WUIM KOMMOHEHTOB K 0OMeHy
MHOpMaLMeit U K MCMONb3OBaHWI0 MHGOPMaLMK, NOSTYYEHHOI B pesynsTaTe obMmeHa.

[MCO 11354-1:2011, onpeaenexue 2.1]

3.3 B3aumopgencTBue npeanpuaTui (enterprise interoperation): B3aumocessb Mexay X038ACTBYOLLN-
MU cyObekTamu.

3.4 ypoBeHb 3penoctu (pasButoctu) (maturity level): JecatudHoe yucno B guanasoHe ot 0 go 4,
JaloLlee YNCNEHHOE MpeacTaBneHne Ans MakCUmarnbHOro YpPOBHSI 3penocTu MHTeponepabenbLHOCTU npea-
NpUATUA, 4OCTUraemoro npu onpeaeneHHoM COMeTaHuK CyLLECTBYIOLLMX Npobnem/6apbepos.

MpumedaHue 1 — YpoBeHb 3penocTU XapakTepusyeT CMOCOOHOCTb MHOXECTBa CBS3aHHbIX Mexay coboit
cpeacTB UHPOPMaLMOHHO-KOMMYHUKaLMOHHBLIX TexHororni (ICT-cpefcTB) KOHKPETHOMO MpeanpusATUSa B3auMogencTso-
BaTb C COOTBETCTBYIOLWMMUN CPEACTBAMU APYIUX NPEANPUATUA, HanpuMmep, Y NOCTaBLUMKOB, KIMEHTOB, MapTHEPOB, A0-
YepHUX KOMNaHWA 1 ap.

MpumevaHue 2—TIatb yenslx Yncen 0, 1, 2, 3 1 4, xapakTepusyoLnx YypoBeHb 3perocTu, npegHasHadeHbl
Ans 0603HaueHNs cnegyLlmx ypoBHeit: 0 — HENOATOTOBMEHHLIN, 1 — onpefeneHHbIi, 2 — cornacoBaHHbIR, 3 — opraHu-
3aUMOHHbIA, 4 — afanTuBHLIA, KOTOPLIE, BO3MOXHO, MOTYT UMETb MPOMEXYTOYHbIE 3Ha4eHUsA AnsA 0603HaqYeHNs YacTuy-
HbIX WK MPOMEXYTOYHBIX COCTOSHWIA MeXAY YKadaHHbIMU YPOBHAMU. OTU NATb 0003HAYEHUIA YPOBHEH JOMONHUTENBHO
paccMoTpeHbl B 7.2.

3.5 nogxop k (o6ecnevyeHuto) nuteponepadenbHocTu (interoperability approach): Cnoco6, ¢ nomo-
LLIbIO KOTOPOTO pPeLLalTcs NPobneMbl, CBA3aHHbIE C MHTEPONEPabenbHOCTLIO, a TaKXKe YCTPAHAITCA Dapbepbl
Ang Hee.

MpumedaHnue — B NCO 11354-1 onpegeneHsl Tpy noaxofa K pelueHuto npobnem nHTeponepabensHOCTH:
WNHTErpUPOBaHHBIA/KOMMNNEKCHBIA, YHUDULMPOBaHHLIA, 0606LLEHHLIN.

[MCO 11354-1:2011, onpeaeneHue 2.4]

3.6 Gapbepbl uHTeponepadenbLHOCTH (interoperability barrier): HeBO3MOXHOCTb COBMECTHOI paboThl
CTPYKTYPHbIX €4QUHWUL, BHYTPU OA4HOr0 MpeanpusiTud, KoTopasi Aenaetr HeBO3MOXHbIM 0OMeH uHdopmaumen
Mexay HUMKU U APYTMMKU NPeanpUATUAMM, UCMONb30BaHMe Cny>06 nnu obwero NOHMMaHUsa CMbicna 0oMeHu-
BaeMbIX 3IEMEHTOB.

MpumeuvaHue 1 — B WCO 11354-1 onpegeneHsbl Tpu Kateropun 6apbepoB: KOHLENTyarnbHbIe, TEXHONornye-
CKve W opraHu3aunoHHbIe.

MpuMmedaHue 2 — Nog Gapbepom UHTEponepabernbHOCTU MOXHO paccMaTpuBaTh Takke HeCOBMECTUMOCTb
CYLLHOCTEW, KoTopasi NPensiTCTBYeT 0GMeHy WHOpMaLMei ¢ ApYrMMU CYLLHOCTAMU, UCTIONB30BaHWI0 CEPBUCOB Unu 06-
LeMY NOHUMaHWUIO OBMEHEHHbBIX 31IEMEHTOB.

[MCO 11354-1:2011, onpeaenexue 2.2]

3.7 acnekT (ypoBeHb) uHTeponepabenbHocTH (interoperability concern): OcobeHHoCTHM B3anmogen-
CTBMS UITM PYHKLUMOHANbHOW COBMECTUMOCTH, KOTOPbLIE NPeACTaBnNAloT MHTEPEC ANA 3aMHTEePECOBaHHbIX CTO-
POH Ha NpeanpuUATUN.

MpumedaHue 1—BUNCO 11354-1 onpegeneHsl YeThlpe YPOBHSA (acnekTa) MHTeponepabenbHOCTU: AaHHbIe,
cnyx6bl, npouecckl 1 GUsHec.

MpuMeyaHue 2— YpoBeHb, Ha KOTOPOM OCYLLECTBISIETCS B3aUMOJeCTBUE YHACTHUKOB.

[MCO 11354-1:2011, onpeaeneHue 2.3]

3.8 npakTMYeCKU nokasaTtenb WHTeponepadenbHOCTU ((hpYHKUMOHANBLHOW COBMECTUMOCTH)
(interoperability practice measure): OueHka, BbINONHAEeMas B COOTBETCTBUU C MATLIO 3HAYEHMAMMU YPOBHEN
3penoctu (0T 0 4o 4) n BbiCTaBngeMas Ans KaXaoro u3 YeTbipex acnektoB PyHKLUMOHANbHOW COBMECTMMOCTH
(busHec, npouecchl, cny>xObl U AaHHbIE) HA NPEANPUATUN U, CrieA0BaTeNbHO, AaK0LLAs BO3MOXHOCTL Npeoao-
NEeHUa Kaxaoro u3 Tpex suaos 6apeepoB k peanusaummn OyHKUUOHANBHON COBMECTUMOCTU (KOHLIENTYanbHbIX,
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TEXHONOIMYECKUX, OPraHM3aLMOHHbIX), KOTOPYIO BbIPAXaKOT C MOMOLLBIO Hanbonee NOAXOASLLErO YPOBHS UH-
TeponepabensHOCTH.

3.9 knaccudukauma mMeToguK UHTeponepadenbHOCTU ((PYHKUMOHANBHOW COBMECTUMOCTH)
(interoperability practice classification): Knaccudgukauus, COOTBETCTBYIOLAA Pa3NNYHbIM COMETAHUSAM YPOBHS
3penocTu, npo6nemsl 1 6apbepa.

3.10 mopenb 3penocTtu (passutocTn) (Maturity model): MpeacTaBneHne ypoBHA BO3MOXHOCTEN Ans
MHOXECTBa CBA3aHHbIX Mexay coboi ICT-cpeacTs npeanpuATUS B3auMoaencTeoBath ¢ ICT-cpeacrsamm apy-
rMX NPEANPUATUA.

MpumMmeyvyaHune — [JaHHas Moaenb ByAeT oxBaTbiBaTk TOMLKO Te YacTh (NoapasfeneHnust) NpeanpusaTUs, KOTo-
pble NpUHUMAKCT y4acTue B MHOpPMaLOHHOM o6MeHe.

4 CokpauieHus

ATHENA — ycoBepLUeHCTBOBaHHbLIE METOANKN ONA PA3HOPOAHLIX CETEN NPeanpUATUn U UX NPUMEHe-
Hue (Advanced Technologies for Heterogeneous Enterprise Networks and their Applications);

FEI — koHuenuusi (OCHOBHblE MPUHLUMMBI) WHTeponepabenbHOCcTU npeanpustus (Framework for
Enterprise Interoperability);

ICT — uHopMaLMOHHO-KOMMYHMKaLUMOHHbIE TexHonoruu (Information and Communication Technology);

INTEROP — uccnegoBaHusi nHTeponepabensHOCTU U ee NPUMEHEHUA Ansi 06beANHEHHBIX B CETb Npea-
npuATMA 1 nporpammHoro oGecneyveHus (Interoperability Research for Networked Enterprises Applications
and Software);

SME — maneble u cpegHue npegnpuatma (Small or Medium size Enterprise).

5 CoorBeTcTBME HACTOALEMY CTaHAAPTY

[Ons yTBEPXKAEHMA O COOTBETCTBMM HACTOALLUEMY CTAHAApPTy NOGOH AOKYMEHT, OTHOCALMICS K MHTe-
ponepabenbLHOCTU (BKMOYAsA METOAbI U NPOrpaMMHOE obecneyeHune), A0SPKeH YyAOBNETBOPATL TpeboBaHnAM
pasgenos 7, 8 n 9 HacToALWEro cTaHgapTa.

6 OCHOBHbIEe NOHATUS UHTEponepabenbLHOCTU NpeanpPUATUIA

6.1 MHTeponepabenbLHOCTL NpeanpPUATHN

MoHsATMe nHTEeponepabenbHOCTU NPeanPUATU CBA3AHO CO CMOCODOHOCTbLIO OAHMX NpeanpusaTui (Mnu
4acTu U3 HUX) B3aMMOAENCTBOBATL C APYIMMU NPEANPUATUAMU (MUNK C APYTMMU NOApa3AENeHUsIMU TOTO e
npeanpuaTua) nytem mHOPMaUuoHHOro obmeHa u o6MeHa ApyruMu akTuBamu, TaKUMKU Kak matepuarnbHble
00beKTbl, 9Heprua u T. 4. MHTeponepabenbHOCTL NPU 3TOM MOXHO paccMmarpuBaTtbh Kak HeobxoauMmylo noj-
Aepkky, obecneyusaoLyilo 6U3HEC-COTPYAHUYECTBO, OAHAKO (DYHKLIMOHANIbHAA COBMECTUMOCTbL SIBNSIETCS
nuLb CPEACTBOM, a8 HE CaMUM COTPYAHMYECTBOM. Cneayer Takke OTMETUTb, YTO KOHLIENLMIO (DYHKLIMOHANb-
HON COBMECTUMOCTM OObIMHO NPUMEHSIOT K AEATENBHOCTU Kak BHYTPU NPEANPUSTUI, Tak U MeXAY npeanpusi-
TUAMM, KOTOPbIMU MOTYT ObITb U LLMPOKNE BUsHec-napTHepcTBa (00beaUHEHHbIE NPOU3BOACTBOM KaKoW-nnbo
NPOAYKLMK), BUPTYanbHbIE NPEANnPUATUSA U NOACUCTEMBI OAHOTO U TOTO e npeanpusATus, Byab OHM paccpeso-
TOYEHHBIMU, C CETEBOW CTPYKTYPOI UMW NOKanNU30BaHHLIMU B OJHOM MECTE, BHE 3aBUCMMOCTU OT TUNa npo-
M3BOACTBA (AMCKPETHOE UIN HENpPepbLIBHOE NPOU3BOACTBO), BUAA AEATENbHOCTU (HanpuMep, NPOM3BOACTBO
NPOAYKUMM UNKU OKa3aHue ycnyr) unu pasmepa (KpynHole KOMNaHuu unu manbie/cpeiHne NpeanpusATUs).

NMpumeyanune 1 — UHTeponepabenbHOCTL NPEANPUATUS — STO COBMECTUMOCTL MO MpUHLMNY «MGo Bee,
nn6o Hu4ero». CyLLeCTBYIOT pasfUyYHbIE CTeNEHN 1 BUABI (hYHKLMOHAINBHO COBMECTUMOCTU NpeanpuATuid. Henpuemne-
MO roBOpUTbL, YTO Npeanpusitue A yHKLIMOHANEHO COBMECTUMO, a nNpeanpusitue B — HeT. HyxHo NuLub roBopuTth o cTe-
NEHN UX COBMECTUMOCTM U 06 UX PYHKLIMOHANBHBLIX BO3BMOXHOCTSX, KOTOPLIE YXe CYLUECTBYIOT UK KOTOpble HeoGXoA MBI
B KOHTEKCTe CylLecTByHoLLero 6u3Heca U pellaeMbix 3agad.

NMpuMeyaHune 2—WHTeponepabenbHOCTb NPEANPUATUS He HanpaBneHa Ha obecnedeHne BO3MOXHOCTEH UH-
¢opmaLoHHOro o6MeHa cUcTeMEl Ha YPOBHE NPEANPUSATUA B LIENOM, a NULLb Ha NpejocTaBneHne HeoGXo4MMbIX CPEACTB
TONbKO TEM NogpasfeneHusiM NpesnpUATUs], KOTOPLIE BOBNEYEHbI B HEMOCPEACTBEHHOE B3aUMOAEACTBME.

BbiCOKUIF ypOBEHb B3aUMOAENCTBUS HE MOXKET ObITb OCTUTHYT 6€e3 3aTpaT; OH, Kak nNpaBuIo, SIBNSIETCA
[OPOroCTOALMM 1 TpyaoeMkuM. Kaxgoe npeanpustue A0mMKHO onpeaenuTb cBou TpeboBaHUst K UHTepone-
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pabenbHOCT 1 YPOBHIO 3peNoCTH, KOTOPbIX HEOO6XOANMO [OCTMYb. [peanpuATUAM He pekomeHAyeTcs cTpe-
MUTBCA K TAKOMY BbICOKOMY YPOBHIO PYHKLMOHA/IbHOW COBMECTMMOCTM, KOTOPbIA He 6yaeT BocTpeboBaH, 1 He
6yaeT 3aBMUCeTb OT UX COBCTBEHHbIX MOTpebHocTel. MpeAnpuaATHio, Npexae BCero, cieayeT NPOBECTU OLEHKY
npenmyuLecTs/pHaHCOBON BbITOAbI, U3AEPXEK U NOCNeACTBUIA NPUHATUA NOAOOGHOrO LWara; Takke 0cobyio
LLeHHOCTb NpMoGpeTalT 3KO/IOrMYeCcKMe acnekTbl 3TOW OLEeHKM B COOTBETCTBMM C 3KOSIOTUYECKAM KOHTPO/b-
HbiM nepeyHem CEN 1 aHa/OTMYHbIMU LOKYMEHTaMMU.

6.2 KoHuenuua nHTeponepabenbHOCTU NpeanpuaTuii

B NCO 11354-1 npejcTaBfieHa TpexmepHas KoHuenTyanbHas mofgesnb (MOAesb OCHOBHbIX MPUHLMMOB)
UHTeponepabenbHOCTU NpPeanpuATAA (CM. PUCYHOK 1), no3BonswwWas NAeHTMPUUNpoBaTb N CBA3bIBATb MEX-
Ay CO60W MPUYMHBI 1 CNeACTBUA NPUHATOrO pPelleHns B YacTu npobnem pyHKLMOHaNbHOVW COBMECTUMOCTH, a
TakKxe onpegensATb COOTBETCTBYHOLWME NOAXOAbl N BO3MOXHbIE PELleHNs BO3HMKaLWUX npobnem.

Bapbepb!

KoHuenTyasibHble OpFaHVIBaLI,VIOHHbIe
TexHonornyeckme

PucyHok 1 — KoHuenTyasibHasi Mogesb UHTeponepabensHoCTm

7 Mopgenb 3peniocTu uHTeponepabenbHocTu npegnpuaTnii (MMEI-mopgens)

7.1 O6bnactb npumeHeHnsa MMEI-mogenu

MMEI-mogens umeeT ABe OCHOBHble pa3MepHOCTU, COCTaB/AOLIME OCHOBY WHTeponepabenbHOCTW
npeanpuATuiAi (YeTblpe BuAa acnekToB U Tpu Buga 6apbepoB). OHa Takke yunTbiBaeT CBA3M C pa3MepHO-
CTbl0 — NOAXOZ K MHTeponepabenbHOCTU (MHTErpUpPOBaHHbIN, YHUULNUPOBAHHbLIA MAN 0606LLEHHbIN).

7.2 O630p YPOBHE 3penocTn nHTeponepadbebLHOCTH

3penocTb MHTEponepabenbHOCTY NPeANpPUATUAA MOXHO OLEHMBATb B ABYX CNEAYIOLWNX CUTyaLusx:

a) anpuopHasi OLeHKa, KOraa 3pesocTb OTHOCUTCS K MOTEHLMabHLIM BO3MOXHOCTAM (DYHKLMOHANbHO
COBMECTMMOCTM (T. €. K BO3MOXHOMY OyAyuleMy NpeAnpusTus, Ybn XapakTepHble 0COGEHHOCTU He 6Gbinu us-
BECTHbl HA MOMEHT OLEHKM), Unn
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b) anocrepuopHas oueHka, korga HeoGX0AUMMO OLIEHUTb BO3MOXHOCTb B3aUMOAEWCTBUA Mexay Yxe
M3BECTHbIMW NPEANPUATUAMM; 3TA OLIEHKA CBA3aHa C CYLLECTBYIOLLEN CUTyauuen NPeanpusaTusa B HacTu OyHK-
LUMOHAamNbHOW COBMECTUMOCTHU (T. €. C YY4ETOM HECOBMECTUMOCTU MEXAY ABYMSI M3BECTHBIMU CUCTEMAMM).

CornacHo Tabnuue 1 HeoBxoaMMO onpeaenuTb NATb KOHKPETHLIX YPOBHEN 3pENOCTU uHTeponepabens-
HOCTU NPEeAnpUATUA, U Janee AeTanu3upoBaTtb UX B COOTBETCTBUM C pasaenoM 8. Kaxabii U3 aTux ypoBHen
onpefensier HeKOTOPylo CTeneHb BO3MOXHOCTEW, HEOOXOAMMBIX ANS MONyYEeHUs WK NOBLILEHUS YPOBHSA

PYHKLMOHANbLHON COBMECTUMOCTH NPEANPUATUA.
3penocTb MOXHO NPEeACTaBMATb ABYMS pasfnuYHbIMKU criocobamu:
- M0 OTHOLLIEHUIO K KaXO,0MY COYETAHUIO acnekToB/6apbepoB, UK
- MO OTHOLLIEHUIO K KaXKA0MY U3 NATU KOHKPETHbLIX 3Ha4YeHUi ypoBHA 3penoctu (ot 0 ao 4).

Tabnuuya 1— YpoBHU 3penocTn uHTeponepabenbHOCTU NpeanpUsTUst

YpoBeHb 3penoctu

CnocoBHOCTL K MHTEponepabenbHOCTU

YpoBeHb 0 — lMpeanpuATUe HEe UMEET BO3MOXHOCTU UNU HAMEPEHU ANa peanusaunn B3anmoaen-
HenoaroToBrneHHbINA CTBUA C APYTUMU NPEANPUATUAMU

(unprepared)

YpoBeHb 1 — MpeanpusiTue cnocobHo AonMXHEIM 06pa3oM MogenupoBaTh U ONUCHIBaTL CBOU CUCTE-
OnpepeneHHbIi Mbl 41151 NOATOTOBKU K OrpaHU4EHHOMY B3auMOZENCTBUIO C APYrUMU NPeANPUATUAMA
(defined)

YpoBeHb 2 — MpeanpusTue cnocobHO NpoBoAUTH HeobxoaWMblE U3MEHEeHUs ANS CornacoBaHUs
CornacoBaHHbIA cBOel ieATeNnbHOCTU ¢ 06LWenpuHATEIMKU bopmaTamMu MNK cTaHAapTaMu

(aligned)

YpoBeHb 3 — MpeanpusaTue cnocobHO MCNoONb3OBaTb MEeTaMOAEnUpoBaHWe ANA OCYL|EeCTBREHUN
OpraHu3aLoHHbIA conocTaBneHns (MannuHra), HeobxoAUMOro ANA B3aMMOAENCTBUA C APYTUMK, aHano-
(organized) TMYHBLIMU NPEANPUATUAMU

YpoBeHb 4 — MpepnpusaTue cnocobHo AWHamMUYHO NpucnocabnueaTbCa U JOroBapuBaTbCA C Mto-
ApanTuBHbIN ObIM gpyrum npeanpusaTUeM

(adaptive)

YpoBHM 0 1 1 COOTBETCTBYIOT CMTYaUUKU, NpU KOTOPOW HE CyLLIECTBYIOT (MNU CYLLIECTBYIOT MNULLb OYE€Hb
Y3KOTO MPUMEHEHUST) Kakne-nmbo B3aumogencTeuma ¢ 4pyruMm npeanpuatTusiMi. [ns ypoBHe ot 2 10 4 ypoB-
HWU 3penocTu onpeaensioT B COOTBETCTBMU C OAHOM U3 pasMEpHOCTEN B paMKkax noaxoaa k obecneveHuto
uHTeponepadenbHocTh FEI-Moaenu (MHTErpMpoBaHHbI / KOMMNNEKCHbIA, YHU(DULIMPOBAHHDINA, 0000LLEHHBIN).

B Tabnvue 2 npuBegeHo conocTaBneHme ypoBHeEN 3penocTu U cpes B3auMOAenCTBuUSl, NPOBEAEHHOE B
COOTBETCTBUM C PA3NUYHBIMU NOAXOAaMU, KOTOPbLIE ObINM BbIpaOOTaHbl B paMKax NPUHATOW KOHLIENLUK.

Ta6nuuya 2— 3aBUCMMOCTb YPOBHEI 3penocTi OT Cpedbl B3auMoaeiicTans

YpoBeHb 3penocTu Cpefaa B3auMoaencTeus

YpoBeHb 0 — M3onupoBaHHas (isolated):
HenogroToBneHH:bIN Cpepa B3anMogeicTBMSA cNOocobHa kK 06MeHY nHopmaLueit TONBKO B PYYHOM pexume (B BUae
OTAEmNbHbIX JOKYMEHTOB, PakcoB U T. 4.)

YpoBeHb 1 — CessaHHas (connected):
OnpegeneHHblit WHdpopmalinen B cpede B3auMOAEACTBUSA MOXHO OOMeHMBaTBbCHA TOMbKO MNOCPECTBOM
MPOCTOro SNEKTPOHHOro 06MeHa, HanpuMep, CooBLLEeHUAMY

YpoBeHb 2 — MHTerpupoBaHHas (integrated):

CornacoBaHHbIN Cpeaa B3aumMogeicTBus obnagaer obLienpuHSATEIM hopMaToM (CTaHAapToM), B COOTBET-
CTBWU C KOTOPBIM BCE OCTarbHble NpeanpuUsaTUs MoryT hopMUpoBaTL CBOM CUCTEMBI UIN UX
KOMMOHEHTbI

YpoBeHb 3 — YHugpuumposaHHas (unified):

OpraHusaynoHHbIN Cpena B3aUMOAENCTBUA UCTIONBL3YET METAMOAENM, YTO MO3BONSET CONOCTaBMNATL MEXAY CO-

Goi pa3nindHble reTeporeHHble CUCTEMBbI
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OKoHYaHue mabnuupi 2

YpoBeHb 3penocTu

Cpeaa B3auMoAencTBUA

YpoBeHb 4 —
ApanTuBHbIA

O606LeHHas (federated):

Cpefa B3aMMogeicTBMA He obnafaeT 3apaHee BbibpaHHLIM POpPMaTOM MK MeTaMoAenbIo,
¥ BMECTO B3aMMoeNCTBMA NO3BONAET noabuparb N AnHaMudecku npucnocabnueats cpeay ¢
Ucnonb3oBaHeM anpuopHoON MHdopMaLmn (Hanpumep, 0 BOCTYNHBIX (hYHKUMOHANBHBIX/NPO-
N3BOACTBEHHbLIX BO3MOXHOCTAX U NPOUNAX CYLLIHOCTEN)

Kaxxablli ypoBEHb 3PENOCTU TaKKe COOTBETCTBYET ONpeAeneHHON cTeneHn hyHKLUMOHANBHOW COBMECTU-
MOCTM (B AnanasoHe OT NOSIHON HECOBMECTUMOCTU A0 MNONHOW COBMECTUMOCTH), KaK 3TO yka3aHo B Tabnuue 3.

Tabnuuya 3 — YpOBHU 3penocTn U cTeneHb PYyHKLUMOHaNBHON COBMECTUMOCTH

YpOBHW 3penocTu

CTeneHb tyHKLMOHAMBHOI COBMECTUMOCTM

OpraHuaaLoHHbIiA
(organized)

YpoBeHb 0 — DyHKUMOHaNbHasi COBMECTUMOCTb OTCYTCTBYET MK TpebyeT pyvHOro BMeLaTeNbCTBa
HenoaroToBneHHbIA

(unprepared)

YpoBeHb 1 — PyHKUMOHaNBHAst COBMECTUMOCTb OrpaHN41BaETCS NULb HEKOTOPLIMUA CUTYaLMOHHLIMU B3a-
OnpepeneHHsIn nMoaeicTBUAMU Y3KOro MPUMEHEHUS

(defined)

YpoBeHb 2 — PyHKLUMOHANBHAs COBMECTUMOCTb OrpaHN4MBaEeTCA paBHONPaBHBEIMU OAHOPAHIOBLIMU OTHO-
CornacoBaHHbIN LUEHUAMU (NpU Ucnonb3oBaHUK obLero dhopmaTta Unu cTaHgapTa)

(aligned)

YpoBeHb 3 — PYHKLUMOHANBHAsA COBMECTUMOCTE — paclUMpeHHas, |YTo NO3BONAET OCYLIECTBNATL B3aMMO-

OTHOLLEHMSA MO TUMY «MHOTUE KO MHOTUM»(C GOIbLUNM YNCHIOM FeTEPOreHHbLIX NPEANPUATMIA)

YpoBeHb 4 —
ApanTuBHbIA
(adaptive)

Kak npasuno, gocturaetca nonHas yHKLMoHarbHas COBMECTUMOCTb, YTO NO3BOMSET B3au-
MogeicTBoBaTb ¢ GOMbLUMM YUCIIOM APYrX NPesnpuUsTHii

B Ttabnuue 4 npuBeaeHo 0AHO BbICOKOYPOBHeBoe npeacrasnenne MMEI-Mogenu, xapakrepusyowee
pasnuyHble BuAbl 6apbepoB uHTEponepabensHOCTH.

Tabnuuya 4 — Onpeaenexne BugoB 6apbepoB UHTeponepabernbHOCTU

KoHuenTyanbHble 6apbepbl

TexHomnornyeckue Gapbepbi

OpraHusaLuoHHble Gapbephbl

PasnuuHele KoHLenuuu npepcras-
NeHns cyLHOCTe/06beKTOB (Heco-
BMECTUMOCTb B rpaduke, CUHTaK-
cuce, CeMaHTUKe N CEMUOTUKE)

HecooTBeTcTBME B crocobax obmeHa
anemMeHTaMu (HECOBMECTUMOCTb WH-
TepdeiicoB, NPOToKoNoB obMeHa, cep-
BMCOB W YCTPOWUCTB XpaHEHUS AaHHbIX)

HeBO3MOXHOCTb ynpaBneHus, npe-
NATCTBYIOLAs CyWECTBEHHOMY W
CBOEBPEMEHHOMY COrnacoBaHUIo U3-
MEeHeHWiA

B Tabnuue 5 npueeaeHo elle ogHo npeacraenedne MMEI-mMoaenu, coaepallee Bua pyHKLMOHANbHBIX
BO3MOXHOCTEM, XapakTepusyoLmx YPOBHU 3PENocTu ANs Kaaoro suaa bapbepa uHTeponepabenbHOCTY.

XapakTepucTukM Ka)goro ypoBHA nogpobHO pacCMOTPEHbI B pasaerne 8.

Tabnuua 5 — Xapakrepuctnka yposHeit MMEI-Mogenu ¢ Touku 3peHusi crocoBHOCTU NPeAnpUATUS K MHTeponepa-

GeneHoCTH

— Bapbepsbl
YpoBHM 3penocTy |

KoHuenTyanbHble 6apbepbl

TexHonoruueckue 6apbepbl

OpraHnsaunoHHble 6apbepbl

YpoBeHb 0 —
HenoaroToBNEHHbI
(unprepared)

CTW/06BeKTHI

HeonpegeneHHsble cyLHo-

NPUNoXeHua

HegocTynHble nnatopMbl K

HeOI'IpeAeJ’IeHHbIe MOJTHOMO-
UnA/OTBETCTBEHHOCTb
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— Bapbepsbl
YpoBHU 3penoctu |

KoHuenTtyanbHble 6apbepbl

TexHonornyeckue Gapbepbl

OpraHusaLnoHHble 6apbepbl

CTBUA MeXAy KoHUenuus-
MW MPEeANPUATHIA)

COOTBETCTBUA MEXAY KOMMOHEH-
TamMu — OTKpLITas apxuTekTypa)

YpoBeHb 1 — OnwucaHHble n Mogenupye- | lNogcoegnHaemMble (nogknioda- | OnpegeneHHble MonHoMouns/

OnpeaeneHHbIn Mble CYLLHOCTW/0BbeKThI emble) NnaTtgopmbl U NPUNoxe- | OTBETCTBEHHOCTb

(defined) HUsA

YpoBeHb 2 — MpuHATEIE npeanpuaTvem | YnopsagodeHHas WHGpacTpyk- | CkoopanHMpOBaHHasA opraHu-

CornacoBaHHblii KoHUenuun  (obLlenoHaT- | Typa (NpeBapuUTeNibHO CKOH- | 3auus  (YNOpsSAOYEHHbIE Op-

(aligned) Hble U NpeAcTaBneHHble Ha | purypupoBaHHble pecypchl, | raHusauuoHHble  CTPYKTYpHI,
npesnpusiTUM, U NOHATHblE | obecnedmBatolne uHdopmauu- | obecneunBaroLime  corfnaco-
APYrUM NPEeAnpUATUAAM) OHHBbIl 06MeH) BaHHOe yrpaBfeHWe B3auMo-

nencTeuem)

YpoBeHb 3 — YcTaHoBuBLUMECS — cBA3M | [apMOHW3MpoBaHHas  WHdpa- | FapMOHM3WpoBaHHbLIE opraHu-

OpraHusauunoHHbIl | (MeTaMogenupoBaHue Ansa | cTpykTypa (MeTamogenupo- | saumu (MeTamopenuposaHue

(organized) YCTaHOBMEHUA  COOTBET- | BaHWe  ANS  YCTaHOBMEHWSA | ANSA YCTaHOBMEHUSA COOTBET-

CTBUA Mexgy opraHusauuoH-
HBIMUW CTPYKTYpamMu)

YpoBeHb 4 —
ApanTuBHbIN
(adaptive)

AAanTupoBaHHble KoHLen-
UMn  (NpuHATME 3apaHee
COCTaBNEHHbIX WNU B3a-
MMHO COrNacoBaHHbIX KOH-
Lenuui)

OvHamuueckn pekoHpUrypupy-
emas uHdpacTpykTypa (c aBTo-
MaTU4ecKo HacCTPOMKOW KaHa-
1noB CBA3N)

BbicTpo  perynupyemoe  u
ynpexgatollee  ynpaeneHue
(cnocoBHocTb  onepaTUBHOW
OpraHnsaUnoHHON peKkoHdK-
rypaumm ¢ y4eToM U3MEHEHW )

B nocneaytowmx pasgenax kaxablii ypoBeHb 3penoctu byaet onpeaensatscs no Tabnuue Ha OCHOBaHUU
FEl-pasmepHocTen ans acnektoB n 6apbepoB MHTEponepabenbHOCTH. B kaxaon rpade Tabnuubl nepevmc-
neHbl BO3MOXHOCTU, KOTOPble HEOOX0AMMbI AN AOCTUXKEHUS ONPEAENEHHOr0 YPOBHS 3penocTtu. MNMepexoa ot
OZHOTO YPOBHSA Ha Bonee BbICOKUI YPOBEHb B LIENTOM COOTBETCTBYET YCTPaHEeHWI0 GapbepoB HTeponepabesnb-

HOCTU W YAOBMETBOPE

HUIO TpeBoBaHNN.

MpuMedaHune — HU3KUIA ypOBEHb 3PENOCTU MHTEPONEepabensHOCTM AMNS KOMMaHUM He O3HadYaeT cucTeMaru-
YeCKUX HapyLUeHUN (AUCDYHKLMN) Ha BCeX APYrX YPOBHSAX U AN BCeX OYHKLMA KOMMaHWK, NocKOmnbKY 3penocTb OLeHU-
BaEeTCS TOMbKO C TOYKW 3PEHNSI COBMECTUMOCTU U He MOXET BbITh UCToNb3oBaHa AN APYruX Lene.

8 XapakTtepucTuKa naTU YPOBHEN 3pErocTn UHTeponepadberbHOCTH
npeanpuaTumn

8.1 YpoBeHb 3penoctu 0 — HenoarotoBneHHbIN

Camblii HU3KUIA YPOBEHb 3PEnocTU MHTeponepabenbHOCTU CrneayeT xapakTepu3oBaTb COBCTBEHHbLIMU
M Pa3HOTUMHLIMK CBOWMCTBaMU cucTem. [pu 9TOM HWM OAMH U3 CUCTEMHbIX PECYpCOB He MpefHa3HaveH ans
COBMECTHOrO NPUMEHEHUS C APYTUMK cucTEMamMK. CUCTEMbI MOAENWUPOBAHKUSA U ONUCAHKUS CUCTEM He ABMsi-
lOTCA MOMHbIMK (MW AaXe MOTYT HE CyLlecTBOBaTb). OpraHM3auMoHHas CTPYKTypa U 0Bs3aHHOCTU SIBHO He
ykasblBaloTcsi. B obwiem criyyae kakoe-nubo coTpygHUYECTBO OTCYTCTBYET U, B YACTHOCTMU, OTCYTCTBYET B3au-
mogeicTeue ¢ ApyruMu npeanpustusivMn. Cessb ¢ APYrMMU NPEANPUATUSMU COXPAHSIETCA B OCHOBHOM B BUAE
obmeHa nHdopMaumeli B py4HOM pexxume. Bce cuctembl paboTatoT B aBTOHOMHOM PEKUME U HEe CMOCOBHBI K

B3aMMOAENCTBUIO.

YpoBeHb 3penoctu 0 uHTeponepabenbHOCTM onucaH B Tabnuue 6.

Tabnuya 6— OnucaHne ypoBHA 3penoctu 0 uHTeponepabenbHOCTH

KoHuenTyaneHble
Bapbepbl

TexHonoruveckne Gapbepsbl

OpraHusaLmoHHble
Bapbepbl

YpoBeHb 0 —
HenoaroToBneHHbIN

BusHec

NMpoBaHHbIE

PasHopogHble
CTaBMeHus, cTpaTerum
U MONUTUKY,
CaHHble UNK He cMmope-

He onu-

npeg- | «OcTpoBKoBast

pOKoiA
unu nnatgopm

(BbIOOPOY-
Has)» aBTOMaTusaLus, oTcyT-
CTBWE Ha NPeanpuATUKA LKn-
ICT-uH pacTpyKTyphI
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OkoHyYaHue mabnuupi 6

OpraHusaLyoHHble
6apbepbl

KoHuenTyarbHble

TexHornornueckue 6apbepbl
Gapbepbl

Mpouecc | PasHopoaHble npouec- | PyyHble npoueccel 6e3 ICT- | OTBETCTBEHHOCTU WU
Cbl, ONMUCaHHLIE HEHAA- | MOAAEPXKKU NONHOMOUYUS SBHO He
nexawum obpasom onpeaeneHsl (UKW Ux

HEBO3MOXHO onpefe-
CriyxGbl | PasHoTUMHEIe CNIYXObi, | ABTOHOMHLIE CEPBUCHI N MPH- | nyTL ¢ NOMOLLBIO APY-

He OMNUCaHHbIE UMK He | NOoXeHus rUX NPEANpPUSITUIA)
CMOAENVpOBaHHLIe

[aHHble PasHoTUMHbIe AaHHble, | YcTpolcTBa XpaHeHUa AaH-
He OnuCaHHble WK He | HbIX He coedWHeHbl Apyr ¢

CMOZenupoBaHHble ApyroM; 0o6MeH  AaHHbIMM
BO3MOXEH TOMbKO B Py4HOM
pexume

8.2 YpoBeHb 3penoctn 1 — OnpeaeneHHbIN

[aHHbI YPOBEHb 3PENOCTM MHTEpOonepabensHOCTU creayeT xapakTepu3oBaTb OrpaHUYEHHOW crene-
HbIO BO3MOXHbIX B3aUMOAENCTBUI U OrPaHUHEHHON CMOCOBHOCTLIO K YCTAHOBMEHUIO COEAUHEHUI C APYTUMU
cuctemamu, XoTa hakTM4eckne nnm npeaycMOoTPEHHbIE CUCTEMBI BCE €LLE NONHOCTLIO PAa3nMYaloTCH, HEKOTO-
pble CUTYaUUOHHbIE B3aUMOAENCTBUA Y3KOro NPUMEHEHNUS BCE e MOTYT NPOUCX0ANTL. TeM HE MeHee, MHTepO-
nepabenbHOCTbL BCE XKE OCTAETCA BECbMa OrpaHu4eHHol. Hekoropbie ICT-ycTponcTea MoryT o6beauHATLCA.
CTaHOBUTCS BO3MOXHbIM MPOCTON 3MEKTPOHHLIN 06MEH AaHHbIMUK. B 06L1em cnyyae, CUCTeMbI M OpraHM3aumm
y>Xe ornpeaerneHsbl U, BO3MOXHO, — NPOBEAEHO MOAENMPOBAHUE, NPUYEM CPEACTBA MOAENUPOBAHUS YXXE MO-
ryT UMETbCSl B HANU4YUK U MCMNONb30BAaTLCA B MPOLIECCE NPOEKTMPOBaHUS ANs onpeaeneHns CUCTEMbI, OQHaKO
9TW CpeaCcTBa 3aBUCAT OT TEXHOMNOMMU U MOTYT paboTaTb TOMLKO HA onpeaeneHHbixX nnatgopmax. Obsa3aHHO-
CTU U MOSIHOMOYUA ANA ONpeAeneHus, MoaenMpoBaHus, OOHOBMEHUS U XPaHEHUS AAHHbIX, NPeAOCTaBNeHuUs
cny>6 1 BbINOSTHEHWA NPOLIECCOB TAKKE YETKO ONpefeneHbl M NoATBEPXAEHbI ouLmanbHbLIMU AOKYMEHTaMU.

OnucaHue 3TOro YpoBHS 3penocTu npueeaeHo B Tabnuue 7.

Tabnuya 7 — OnucaHue ypoBHs 3pernoctu 1 uHTeponepabenbHocTn

KoHuenTyanbHble 6apbepbl TexHonornyeckue 6apbepbl OpraHusaLuoHHble
6apbepbl
YpoBeHb 1 — BuaHec OnucaHHble U 3afoky- | YcTaHoBneHHas " ne-
OnpepeneHHbli MeHTUpOBaHHble Ou3Hec- | nonb3yemas  GasoBas  ICT-
cTpaTerum u METOAUKU MHpacCTpyKTypa 1 NnatgopmMbl

Mpouecc | OnpepeneHHble u 3apo- | OrpaHudenHasn ICT-nogaepxka | OnpeaeneHHble 7}
KYMEHTUpOBaHHbIE Mpo- | NpoueccoB NUWbL ANA WHGOP- | ycTaHOBMNEHHbIe opra-
yeccol MaUUoOHHOro o6MeHa y3KOro | HU3ALMOHHbIE CTPYK-
nNpUMeHeHUn Typbl.

Cnyx6el | OnpeaeneHHble U 3afioky- | MpucoeauHaemble cnyxBel W | OnpegenenHble 06s-
MEHTUPOBaHHbIE CIYXObI | NPUIOKEHNs,  0BecneumBaio- | sapyoct M momHo-
LMe CUTYaLMOHHbIA OBMEH WH- [ \1oung

cdopmMayuen

OaHHble | OnpegeneHHble u 3aoky- | MpucoegnHaemele ycTpolcTBa
MEHTUpOBaHHbIe MOAENMN | XpaHeHus AaHHbIX, obecneumn-
AaHHbIX BaloLLUe NPOCTOM 3NEKTPOHHBIIA
0o6MeH AaHHBIMK

8.3 YpoBeHb 3penoctu 2 — CornacoBaHHbINA

[laHHbIi ypOBEHb 3penocTu MHTEponepabenLHOCTU COOTBETCTBYET NOAXOAY, UCNONbL3YIOLEMY UHTErpU-
PpOBaHHbIE Cpeabl M onpeAerneHHOMY B paMKax KOHLIENLUUKU nHTeponepabensHOCTH.

JlaHHbIN ypoBEHbL XapakTepu3yeTca Mcnonb3oBaHuem obLwmx hopMaTos, KOTOpbie MO0 ObiNKU NPUHATHI,
nu6o 3aaaHbl ApyruM npeanpusiTuem. Takke JaHHbIA YPOBEHb XapakTepu3yeTcsl B MAKCUMarnbHOW CTeneHu

8
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MCNONb30BaHWEM COOTBETCTBYIOLLMX CTAHAAPTOB U MMOKOCTBLIO OPraHW3auMOHHOW CTPYKTYPbl NpeanpuUsaTUs.
ICT-uHppacTpykTypa U npeanonaraemble K UCNONb3OBaAHMIO NAaTOPMbl AOSDKHBLI COEAUHATLCA (MNN UMETL
AN 9TOro BCE BO3MOXHOCTM). [ina BeAyLmMX cneunanucToB NPeanpuaTua HeobXoaAMMO opraHn3osarb obyde-
HWE No BOMPOCaM MHTeponepabenbHOCTH. [OMmkHbI CyLEeCcTBOBaTbL pekoMeHAauun/npoueaypbl ¢ ONMCaHNEM
Kak 4OCTMYb HEOBXOAUMO YPOBHS MHTEeponepabenbLHOCTU n HAaCTpPoUTb cuctemy (nMpu HeobxoaumocTu). UHTe-
ponepabenbHOCTL NO3BONSAET NPEANPUATUIO NONYYUTL CTabUNMbHYIO Cpeay, KOTopasi AaeT BO3MOXHOCTb yCTa-
HaBMUBAaTb JONTOCPOYHOE M CTabKUMbHOE NAPTHEPCTBO C NOCTaBLUMKaMu, cybnoapsaauMkamu U 3akasqnkamu.

B uenom, ycunusa no BHECEHUIO U3MEHEHUI B CUCTEMbI (NO BPEMEHU U 3aTpaTam) AOCTAaTOMHO BENUKN U
B LIeNnoM TpyaHo o6patnmbl. CTeneHbs hpyHKUMOHANBHON COBMECTUMOCTH, AOCTUTAEMOI NYTEM COrNacoBaHUA
00LwmMx dhopmMaToB MK CTaHAAPTOB, MOXET OrPaHNMYUBATLCA CNELUUAUKON APYIMX NPEANPUSATUIA NN TaKUMK
CUTYyauUAMM, Kak MOrnoLweHne unm cnuaHue. Tem He MeHee, cneayert Takke OTMETUTb, YTO MHTErpauus cpe-
Abl NPeanpuUATUS MOXET OrpaHNYMBaTbCA TOMbKO TEMMU CTOPOHaMM, KOTOpble OyayT BOBMEKaTbCA B Npouece
MHMOPMAaLUOHHOTO 06MeHa.

OnucaHne ypoBHSA 3penocTu 2 npuseaeHo B Tabnuue 8.

Tabnuuya 8— OnucaHue ypoBHS 3penocTn 2 UHTeponepabenbHOCTH

KoHuenTyanebHble 6apbepbl TexHonoruyeckue Gapbepbl OpraHu3aLmoHHble 6apbepbl
YpoBeHb 2 — Buanec Obwme npeacTaBnenns | Cornacyemble unu koH- | CornacoBaHHble opraHW3a-
CornacoBaHHbIiA o GuaHec-koHUenuusax, | durypupyemsle ICT- | uMoHHbIe CTpyKTYypLl; 0by-
npuemnemsle ANA ApYyrux | UHGPacTpyKTypsbl YeHue nepcoHana BOMNpPo-
npeanpuaTUin caM uHTeponepabenbHOCTH

Mpouecc | YcTaHoBneHHble Mogenu | Cornacyemble TeXHONOru- | YcTaHoBMEHHbIe npoueay-
npoLieccoB,  UCMONb3ylo- | Yeckue cpeacTsa W nnat- | pol ANA UHTeponepabent-
e cornacosaHHble dop- | dopmbl HOCTHU npoLieccos
MaThbl U CTaHAapTh!

Cnyx6bl | Mogenu cnyx6, ucnonb- | Cornacyemas unu KoHduU- | YcrtaHoBNeHHblE nNpoueay-
3ylOLiMe cornacoBaHHble | rypupyemas apxuTektypa | pbl AN MHTeponepabent-
dopmarthl U cTaHaapThl cnyx6 n uHTepdeiico HOCTU CNyx6

[aHHble Mogenu paHHbIX, ucnonb- | MoacoeanHsemele 6a3bl | YcTaHOBNEHHbIe NpaBuna u
sylole  obLienpuHATEIE | AaHHBLIX, OCHOBaHHble Ha | METOAbl YMpaBneHus AaH-
unu cornacosaHHble op- | cTaHfapTHBIX NpoToKonax | HbIMU
MaTbl U cTaHAapThl

8.4 YpoBeHb 3penoctu 3 — OpraHu3oBaHHbIN

[aHHbIN ypOBEHb 3PENOCTU UHTEpOonepabensHOCTU COOTBETCTBYET YHUMULIMPOBAHHOMY NOAXOAY K Cpe-
[le, KOTOpbIW onpeaerneH B KOHUENUUM uHTeponepabenbLHOCTU NPeanpusaTUA, U XapakTepusyeT Takylo opra-
HU3aLMI0 NpeanpusATUs, KOTopas cnocobHa pelwatb npobnemsbl (PyHKLIMOHANBHOW COBMECTUMOCTU. [laHHbIN
ypoBeHb oGecneumBaer B3aMMOAEWCTBME C PA3HOTUMHLIMU CUCTEMAMU U GOMbLUMM YUCAIOM PA3HOTUMHBIX
npeanpusaTUi (4acTto — B CETEBOM KOHTEKCTE). XOTA CUCTEMbI NPEANPUATUI OCTAIOTCA PA3HOTUMHLIMK, METa-
MOAENUpPOBaHWe, B 00LLEM Cryyae, MOXKHO BbINOMHATL U NNAHUPOBATh C MOMOLLIO COOTBETCTBYIOLLIMX METa-
Moaenen.

[aHHbIV YypOBEHBb 3penocTy Npeanonaraer, YTo NpeanpusTMe 4O0CTUINO onpeaeneHHon creneln rubko-
CTU U OpraHM3aLMOHHAsA CTPYKTypa yxe cpopMmuposanacs Ans 0O4HOBPEMEHHOIO B3aUMOAENCTBUS C HECKOTb-
KAMU pa3sHOTUNHLIMK NapTHepaMmu. CnyxoObl U NPUNOXKEHUA MOTYT COBMECTHO UCMOMNbL30BAaTLC C Pa3HbIMU
naptTHepamu. Takke BO3MOXHO ONMpPEAENEHNE pasnuYHbIX NPaBUM U METOAOB, CBA3AHHBLIX C YNpPaBNeHMEM
OaHHbIMU B COOTBETCTBUU C Pa3nuUYHbLIMK TPeBGOoBaHWAMKU NapTHEPOB, HANPUMEP, 3aLUMTbI O0LLEAOCTYNHbIX/
NepCcoHanbHbLIX AAHHbIX. YPOBEHbL 3penoctn 3 uHTeponepabenbHOCTM MO3BONSET NpeanpusTuio paborarb
OAHOBPEMEHHO C Pa3HOTUMHLIMU NAPTHEPAMU B HECTaOWUNLHOW NAapTHEPCKON cpeae (koraa napTHepbl MOTyT
MEHSATbLCA), 663 He0OX0AMMOCTU KaXKAbIN pa3 NepecTpanBaTb X CUCTEMBI.

B pamkax AaHHOrO ypOBHS 3penoCTH NpeanonaraeTca passutue:

a) OHTONOrUI UK ITANOHHLIX METAMOAENEN, 1

b) cTaHaapTM3MPOBaHHLIX METaMoAenen AaHHbIX. YpoBeHb 3 Taike Tpebyer, 4tobbl nepcoHan npea-
npusaTuit Gbin 06y4eH COBMECTHbLIM NoAX0oAaM, NPUHLMNAM U NOHATUSIM UHTEPONEPatenbHOCTHU.

Onucanne ypoBHs 3 npuseaeHo B Tabnuue 9.
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Tabnuya 9— OnucaHue ypoBHS 3penocTu 3 nHTeponepabensHocTH

KoHuenTyaneHble 6apbepbl

TexHonoruyeckue Gapbepbl

OpraHusauuoHHble 6apbepbl

YpoBeHb 3 — BusHec Buanec-mogenn, obec- | OTKpbITas ICT-uHdppa- | Mmbkasi opraHu3alUmoHHasi
OpraHu3aLyOoHHBbIA neyvBaloLLiMe MHOrocTo- | CTpykTypa, obecrneumBa- | cTpykTypa, obecneuuBa-
pOHHEE MNapTHepCTBO U | tolWas B3aWMOOTHOLUEHUA | tollasi B3aUWMOOTHOLLEHUS
COTPYLHMYECTBO  Npea- | Mexzay WHpacTpyKTypoi | Mexay opraHusauusamu
NpUATUI npeanpusaTMa U nnatdgop-
Mamu
Mpouecc | Mogenu npoyeccos, 0be- | Mnarcdopmbl M cpeacTBa | YcTaHOBNEHUE COBMECT-
crneyvBalole ManmnuHr | Ans COBMECTHOrO BHIMOM- | HOrO  ympaBneHus npo-
MeXay B3auMogencTBYIO- | HEHUSI MPOLECCOB LeccaMuM Ha pasfUYHbIX
LMK MpoLieccamMm NpeAnpuaTUsX
Cnyx6bl | Mogenu cnyx6, o6e- | MapmMoHW4HOe KOMBUHUPO- | YcTaHoBNeHue cnyx6
creuvBalowMe MannuHr | BaHue wunu rubkas opra- | B3aumopeicTBuA "
mexay cnyxb6amu B3au- | Hu3aumsa paboTbl cnyx6, | ynpaBneHus NpUnoXeHu-
MopeicTBUA obecneunBatoux  B3au- | ssmu
MOAEWCTBUE MeXay COB-
MECTHO  UCTMOMb3yEMbLIMU
NpUIoXeHUsAMM
HaHHble Mogenu paHHblX, obec- | YaaneHHbllh goctyn Kk 6a- | YnpaBneHue nepcoHanb-
neyvBaloWme  MannuHr | 3am AaHHbIX NPUNOXEHWA | HBIMU A@HHLIMWA pasnuy-
mexay 6azamu gaHHbIX HbIX NapTHepOB

8.5 YpoBeHb 3penoctu 4 — AfanTUBHbIN

JaHHbIN ypOBEHb 3PENOCTU COOTBETCTBYET 0O0OLLUEHHOMY NOAXOAY K Cpeae, KOTOPLIA OnpeaeneH B KOH-
uenuuun nHteponepabenbHOCTM npeanpuaTui. [aHHbIA YPOBEHb ABMSETCA HAUMBBLICLUUM YPOBHEM 3PENOCTH,
KOTOPbIi MOXHO OXapaKTEpPU30BaTb CMOCODHOCTLIO KOMNAHUI NPU HEOOXOAUMOCTU AUHAMUYECKN KOPPEKTU-
poBaTb M npucnocabnuearb hopMbl CBOEIO coTpyaHudecTea (6e3 noarotosku). Ha aaHHOM ypoBHe, Kak npa-
BWMO, CYLLECTBYET 00LLas OHTONOrMA NpeaMETHON obnacTu.

Ha ypoBHe 4 npeanpusiTua MOryT B3auMOAENCTBOBATb C MHOTOA3bIYHBIMU U MHOTOHALMOHATNBbHBIMU Pas3-
HOTUNHBLIMKU NpeanpusaTMaMU. Ha gaHHOM ypoBHE BCA MHGOPMAaUMA U BO3MOXHOCTM (PYHKLMOHANbLHOW CO-
BMECTUMOCTU camu o cebe CTaHOBATCS 0ObEeKTaMU HENPEPLIBHOMO COBEPLUEHCTBOBAHUA (3BONMIOLMOHHOIO U
aganTtaunMoHHOro). JaHHbI YPOBEHb PeaKO AOCTUraeTCA B AeNCTBYIOWMX CUCTEMAX.

OnucaHue 3Toro ypoBHs npueeaeHo B Tabnuue 10.

Tabnwuya 10— OnucaHne ypoBHS 3penoctu 4 nHTeponepabensHOCTM
KoHuenTyanbHble Gapbepbl TexHonornyeckue G6apbepbl OpraHusauvoHHble 6apbepbl
YpoBeHb 4 — | BusHec HenpepbiBHaa oueHka W | AganTupyemble U pekoH- | [uHamuyHble opraHU3aLuuoH-
AfanTuBHbIA cornacoBaHue KoHuen- | cdurypupyemele |CT-uHpa- | Hble CTPyKTyphl, 0becnevmnBa-
LUWiA coBMecTHOro 6uW3- | CTPYKTYpbl U NnaTdopMel folme npu coTpyAHUYecTBe
Heca ynpexaatoLyee yrnpasneHue
Mpouecc | AuHaMmuyeckmin  peuH- | OuHamudeckne u apantue- | JuHamuyeckoe W onepaTue-
XUHWUPUHI  COBMECTHbIX | Hble cpeacTBa 06paboTku | Hoe ynpaBrieHUe COBMECT-
rpoueccos npoveccos HbIMU MpoLeccamu
Cnyx6bl | 3akasHoe u aganTuBHoe | JuHamMudeckn KOMMoHyemble | [MHamuueckoe n onepaTus-
MopenupoeaHue co- | cnyxBbl Ans ceTeBbIX NPU- [ Hoe ynpaBrneHWe COBMeECT-
BMECTHbIX cryx6 TIOXEHWA HbIMK cryx6amm
HaHHble AdanTuBHblE U coBMeCT- | BoamoxHocTU npsmoro o6- | MpaBuna u MeTofbl AWHa-
Hble Mofenu AaHHbIX MeHa 0asaMu JaHHbIX W [ MUYECKOro U OnepaTUBHOrO
cpeAcTBa MoOnHoro npeobpa- | ynpasneHus gaHHbIMU
30BaHWA AaHHbIX

10
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9 MpobnemMHO-OpHUEeHTUPOBaHHas OLeHKA YPOBHEN 3periocTu

9.1 Ucnonb3yemsbliil noaxon

OueHka 3penocTu uHTeponepabenbHOCTU C TOUKU 3PEHUS €€ KOHKPETHOrO acnekta (YPOBHS) MHTEpO-
nepabenbHOCTU AOIHKHA rapaHTMPOBAaTh, YTO TEKCT B KaxaoM cTonbue aAns kaxaoro Buaa bapbepa (koHuen-
TyanbHOr0, TEXHONOrMYECKOro, OpraHn3auuoHHoro) ByaeT coaep)katb TEPMUHBI, COOTBETCTBYIOLUME AAHHOMY
acnexTy, 4YTo 0BreryuT cpaBHEHWE BO3MOXHOCTEN U pabovmx METOAUK, CMOCOBCTBYS NOMYYEHWIO BbIBOAOB O
Hanbonee COOTBETCTBYIOLLEN CTENEHN UHTEpONepabenbHOCTU (ANs KaXaoro ypoBHSA 3penoctun). MoXHO Tak-
e Aenatb BbIBOAbl O TOM, YTO XapakTepUCTUKN ONPEeAENeHHOr0 YPOBHSA 3PENOCTU BbINOMHAKTCA NULLIL Ya-
CTUYHO. BbisiBNeHne HegoCTaloLWmMX KpUTEPUEB MOXKET yKa3blBaTb Ha MOTPEOHOCTL BO BBEAEHUU JanbHEeRLwmnx
YCOBEPLUEHCTBOBAHUMN.

Moao0GHbIE OLIEHKM KACalOTCA TONbKO TEX X03ANCTBYIOLUMX CyObLEKTOB, KOTOPbIE OyayT NPUBMEKAaTLCSH K
UHOPMaLMOHHOMY 00MeHy. MocneaHee 03HAYaET, YTo NpeanpuATME CneyeT pacCMaTpuBaTh C 3TOM TOYKM
3pEeHUs], TONbKO B CRyyae ganbHenLwero O4eHb TECHOro COTPYAHNYECTBA (Hanpumep, NPy CAMSAHUM KOMNAHWUI).

9.2 PykoBogsiLiMe yka3aHusi NO OLEHKe 3perioCTU uHTeponepadenbHOCTU NpeanpuaTun

MopobHasa oueHka — 3T0 AEATENBLHOCTL, KOTOPYIO HEOBX0AUMO BINOMHATL NMMOO B paMKax nNpoekTa no
COBEPLUEHCTBOBAHMIO MHTEpOnepabensHOCTU NPEANPUATUIA, MO0 Kak YaCTb NOAX0AA K ONPeAerEHNIO YPOBHSA
ee 3penocTu. Npy 9TOM NepebIM LWIAroM NpoLecca OLEHKU SBMSETCS onpeaeneHne ee uenu, obnactu npu-
MEHEHUS, OrpaHuYeHnin 1 Nobon AONOMHMTENBHOW MHAOPMAaLMK, KOTOPYIO HeoBxoaMMO cobpaTth akcnepTam
nocpeaCTBOM MHTEPBLIONPOBaHNA. COaepXKaHME OLIEHOYHbIX MHTEPBLIO OyAET 3aBUCETb OT 00NAaCTU OLEHKM 1
NOTPeBGHOCTEN KOHKPETHOTO NPEANPUATUSA.

B uensx nposeaeHus oueHok B Tabnuue 11 nepecopMynmpoBaHbl U nepedopmaTupoBaHbl XapakTepu-
CTUKM, MPUBEAEHHbIE B NpeablayLmx Tabnuuax. B Hel cogepxuTca Ta e uHdopmauyusi, 4to u B Tabnuuax 7,
8, 9 n 10, ogHaKo OHa npeacTaBneHa Takum o6pa3om, YTO MO3BONSAET NErko NPOBOAUTL CPABHEHUE MeXAay
YPOBHAMMU ANA KAXA0ro COMETaHUA acnekta (ypoBHs) u bapbepa.

B TOM criyqae, koraa npeanpusTMe He MMEET BO3MOXKHOCTU UMM HAMEPEHUS ObITb MHTEpONnepPabenbHbIM,
ypoBeHb 0 HE MMEET HUKaKOro 3Ha4YeHus (T. €. OLEHKa He AO0MMKHA NPOBOAMTLCSA), NOSTOMY MHAOPMALUIO, CO-
aepxawlyocs B Tabnuue 6, MOXHO UCKMIOYMTL M3 Tabnuupl 11. AHanornyHbim o6pasom, cronbew «GusHec»
MOXHO He MPUHUMAaTb BO BHUMAHUE, €CNu He NPeanonaraeTcs TECHOr0 COTPyAHMYECTBA NPeanpUSTURA.

Kaxgon adenke Tabnuubl He0BX0AMMO NPUCBOMTL Hambonee NoAXoASALLYI OLEHKY ypoBHA (B guana-
30He oT 1 00 4 6annos), NpU4em B CUTyaLUsIX, KOr4a MHTEponepabensHOCTb HE MOMHOCTLIO NPUCYTCTBYIOT
U NO3TOMY nexaT Mexay ABYMS COCEAHUMU YPOBHSMU, MOXHO NMPUCBaUBATb NMOMOBUHHbLIE YPOBHU (T. €. BO3-
MOXHbIMK Gannamm moryT 6biTb 1; 1,5; 2; 2,5; 3; 3,5 1 4).

MpuBeaeHHbIe HKE BONPOCHI TAKXe NOMOTYT ONpeAenuTb pa3nuyHble TUMbl NPOrHO3UpyeMbix Bapbe-
POB ANl KOHKPETHOrO acnekTa.

Tabnwuuya 11— Bonpockl ANs OLEHKN 3pefnocTu nHTeponepabenbHOCTH
KoHuenTtyaneHble 6apbepbl TexHonornyeckue dapbepbl OpraHusaLuuoHHble 6apbepbl
BuaHec Kakolt ypoBeHb Haubonee | Kakoi ypoBeHb  Hambonee | Kakoll ypoBeHb Hauboree mMomHO
MONHO ONUCHIBAeT NpefcTaB- | MOMHO  OnNuUcbliBaeT  adpdek- | onuchiBaeT BU3HeC-0TBETCTBEH-
NeHns, cTpaterum v metofu- | TUBHOCTb B3auMocBsA3n ICT- [ HocTb M Hauboree To4HO onpeaens-
Kn? MHPaCTPYKTYpLI? €T NONHOMOoYUs?
1 OnucaHHele U 3afoKymMeH- | 1 YcTaHoBneHHaa W wucnomnb- | 1 OnpefeneHHble W yCTaHOBMEH-
TUpoBaHHble ©OuaHec-cTpaTe- | 3yemass 6asoBass |CT-uHdpa- | Hele opraHWM3aLvOHHbIE CTPYKTYpPhI;

TMU U METOL KN
2 Obuwue npegcraBneHus
BusHec-koHLUenuuu, npuemne-

CTpYKTYpa W nnatgopmel
2 Cornacyemble WM KOHUry-
pupyemble ICT-UHDpacTpyKTyphl

naeHTUdLUMpoBaHHble  0653aHHO-
CTW W NONMHOMOYMUS

2 CornacoBaHHble  OpraHu3aLuoH-

Mble Ans apyrux npeanpustuii | 3 OTkpbitas  ICT-uHdpacTpyk- | Hble cTpykTypbl; 0ByveHne nepcoHa-
3 busHec-mogenu, obecne- | Typa, obecneyuBatolas B3a- | naBonpocam UHTeponepabensHOCTU
YMBalolWMe MHOTOCTOPOHHee | umopeicTeue Mexay WHdpa- | 3 [ubkaa CTpykTypa opraHusauuu,
NapTHePCTBO W COTPYAHWYe- | CTPYKTYpOi  npeanpusTus  u | obecrevnBarolias B3aumogencTeme
CTBO MPeAnpuUATUin nnarcdopMamm MeXay opraHusaLusamm
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OkoH4aHue mabnuupt 11

KoHuenTyanbHble 6apbephbl

TexHonoruveckme 6apbepbl

OpraHusaLnoHHble 6apbepbl

4 HenpepblBHasa oLeHKa U co-
rnacoBaHWe COBMECTHbIX Bu3-
Hec-KoHLenumia

4 ApanTtupyemble U peKoHuUry-
pupyemble ICT-uHdpacTpyKTyphl
¥ nnatopMel

4 OuHamuyHas  opraHu3auuoHHas
CTPyKTYpa, obecrne4mBatoLLas ynpex-
JaroLlee ynpasreHue B npoLiecce co-
TPYAHWYeCTBa NpeanpusTUi

Mpouecc

Kakoihi ypoBeHb Haubonee
MOSHO OMUCLIBAET W JOKYMEH-
TUPYeT npoLecckl Ha Npeanpu-
ATUN?

1 OnpepeneHHble U 3a0Ky-
MEHTUPOBaHHLIE NpoLieccl

2 YcTaHoBneHHble  Mojenu
npoueccos,  WUcnonbayroLyue
eAuHble hopmaThl U cTaHaap-
Thl

3 Mogenu npoueccoB, obe-
crevyuBatolie ManmuHr npo-
LieccoB B3avMOAENCTBUA

4 [OnHamu4eckuii  peuHXuHU-
PVHI COBMECTHBIX NPOLIECCOB

Kakoii ypoBeHb Haubosnee nomnHo
onucbIBaeT  (OYHKLMOHAIBHYHO
COBMECTUMOCTb CUCTEMbl MOA-
JEepXKN npoLeccos?

1 OrpaHuyeHHasa ICT-nogaepx-
Ka npoLeccoB MuLLb Ana UHgop-
MaLWOHHOro obmMeHa y3Koro npu-
MeHeHuWs

2 Cornacyemble cpeactsa MU
nnatcgopmbl 4518 NpoLieccoB

3 lMnatdopMbl KM cpeacTBa Ans
COBMECTHOIO BHIMOMHEHUSA Mpo-
LieccoB

4 [InHamuyeckue n aganTuBHble
cpefcTBa obpaboTku npoLeccoB

Kakoli ypoBeHb Hawboree mMonHoO
OMUCBIBAET CTeMeHb, O KOTOPOW
OTBETCTBEHHOCTbL W MOMTHOMOYUS B
paMkax MpoueccoB onpegeneHsl
Hanbornee TO4YHO?

1 OnpegeneHHble U ycTaHOBMNEH-
Hble OpraHu3auUMOHHbLIE CTPYKTYpHI
BbIsiIBNEHHble 00513@aHHOCTU W MOMHO-
MOYMnsA

2 YcTaHOBMeHHble npoueaypbl Ans
UHTeponepabensHOCTU NPOLIECCoB
3 YcTaHoBneHue COBMECTHOIo
ynpaeneHus rnpoueccamn Ha pas-
TINYHBIX NPeanpUATUAX

4 [nHamunyeckoe W onepaTuBHOE
ynpasfeHne COBMECTHbIMU MpoLiec-
camu

Cnyx06bl

Kakoit ypoBeHb Hanbornee non-
HO OMUCLIBAET U JOKYMEHTUPY-
€T cnyx6bl NpeanpuaTua?

1 OnpepeneHHble U 3a0Ky-
MEHTUpOBaHHbIE CryXObl

2 Mogenu cnyx6, ucrnonbay-
owue cornacoBaHHele dop-
MaTbl U cTaHAapThLl

3 Mopernmn cnyx6, obecne-
YuBaloLMe MannuHr  Mexay
cnyxbamu B3auMoaencTeua

4 3akasHoe W ajanTUBHOE
MOAENUMPOBaHNE COBMECTHbIX
cnyx6

Kakolt ypoBeHb Hanbornee nomnHo
onuchiBaeT  MOACOEAUHSEMbIE
Ccnyx6bl NpeanpuaTna?

1 lMpucoeaunHsemble cnyx6ul U
npunoxexus, obecneynsatome
CUTYaLMOHHbIA 0B6MeH WHGOop-
Mauuen

2 CornacyeMaa wnu KoHdury-
pupyeMas apxuTekTypa cepBu-
COB U UHTepdeiicos

3 MapMoHu4Hoe KOMGWHMpOBa-
HWe unu rubkasa opraHulaumsi
pabotel cnyx6, obecneuusato-
WUx B3aumogeincTeue Mexay
COBMECTHO 1cnonb3yemMbiMm
NPUNOXEHNAMN

4 [InHaMunyeckn KOMMNOHyeMble
CNyx6bl ANA ceTeBbIX Npunoxe-
HUiA

Kakoit ypoBeHb Haubonee mnomnHo
onucblBaeT CTeneHb, JO KOTOPOW
OTBETCTBEHHOCTL U MOMHOMOYUA B
pamkax cnyx6 onpepeneHsl Hanbo-
nee ToMHO?

1 OnpefeneHHble U yCTaHOBIEH-
Hble OpraHU3auuoHHbIE CTPYKTYpHI,
BbISIBIIEHHbIE 0653aHHOCTU U NOSTHO-
Moumns

2 YctaHoBNEeHHble npoueaypbl Ans
UHTeponepabenbHOCTH CryX6

3 YcraHoBneHue cnyx6 B3aumo-
NEeNCTBMA U yNpaBneHus npunoxe-
HUAMK

4 NuHamuyeckoe W onepaTtuBHoe
ynpasrneHne COBMECTHLIMU CIyX-
6amu

[aHHble

Kakoii ypoBeHb HauGonee
NOSIHO OMUCLIBAET U AOKYMEH-
TUPYET AaHHbIe NPEeANPUATUS?
1 OnpegeneHHble U 3aA0Ky-
MEHTUpOBaHHbIE MOAENU AaH-
HbIX

2 Mogenu aaHHbIX, UICMONb3Y-
IoLWWe eguHbIe U cornacyemble
dopmartsl u cTaHaapThl

3 Mogenu paHHbIX, oGecne-
YuBaloLME MaNNUHI COBMECT-
HbIX 6a3 AaHHbIX

4 ApanTuBHblE U COBMECTHbIE
Moaenu AaHHbIX

Kakoit ypoBeHb Hanbonee nomnHo
onucbiBaeT  MNOACOEAMHAEMbIE
6a3bl AaHHbIX NpegnpUATMA?

1 lMNMogcoeanHsAeMble  yCTpOA-
CTBa XpaHeHUs AaHHbIX, obecne-
YuBaloLLME MPOCTOA ANEKTPOH-
Hbli 0O6MeH

2 MopcoeanHaeMble 6asbl AaH-
HbIX, OCHOBaHHble Ha cTaHaapT-
HbIX NpOTOKONax

3 YpaneHHbld pgoctyn k 6a3zam
JaHHbIX NMPUMNOXEHWUIA

4 Bo3amoxHocTU npsMoro obme-
Ha 6a3aMu flaHHbIX U cpeAcTBa
nonHoro npeobpasoBaHus AaH-
HbIX

Kakoit ypoBeHb Haubonee mnomnHo
ONUCLIBAET CTeneHb, A0 KOTOPOM
OTBETCTBEHHOCTL W MOJTHOMOYMS
B paMKax JAaHHbIX oOrpeAerneHs
TOYHO?

1 OnpefeneHHble U YCTaHOBIIEH-
Hble OpraHM3auMOHHLIE CTPYKTYpbI,
BbIfIBfIEHHbIE 06593@aHHOCTM U NOMHO-
Mo4unsd

2 YCTaHOBIEHHLIE NpaBuna u MeTo-
Abl ynpasneHus faHHbIMUA

3 YnpaBneHue nepcoHanbHbIMKU
AaHHBLIMU pasfMYHbBIX NapTHEPOB

4 lMpaBuna u MeToAbl AUHaAMUYe-
CKOro U ornepaTuMBHOIO yrnpaBneHUs
AaHHbIMU
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JaHHble oueHkn (Gannbl) cneayet npeacTaBnsATb B CBOAHONM Tabnuue B dopMmare, nNpuBedeHHOM B

Tabnuue 12.

Ta6nuuya 12— DopMynsp Ans 0606LeHHOro NpeacTaBneHus MHTeponepaGenbsHOCTY

KoHuenTyanbHble
Bapbepbl

TexHonornyeckue
Gapbepbl

OpraHusaunoHHble
Bapbepbl

YepeAHEHHbIN
(no cTpoke) acnekT

BuaHec-ypoBHU

YpoBHU NpoLecca

YpoBHU cryx6Bbl

YpoBHU AaHHbIX

CymmapHbIit 6ann npeanpuaTns

> J—
(MUHUMYM
no cton6uy ceepxy)

KoHeYHbIM 3Ha4EeHMEM OLIEHKM CyMMapHoro 6anna SBnaeTcs MUHUMANbLHOE U3 CPEAHUX 3HAYEHUI, A0-
CTUrHYTOE, AN OAHOTO M3 YPOBHEN PaccMarpuMBaeMoro acnekra uHreponepabenbHocTu.

9.3 MNMpumepbl NpoBeAEHNA OLIGHKU

B Tabnuuyax 13—16 npuseaeHbl NPUMEPBLI OLIEHKN U CBOAHbIE Pe3ynbTaThl AEATENbHOCTU ABYX HE Cy-
LLECTBYIOLLMX NPeanpuUATUA («KPaCHOTO» U «CUHErO», COOTBETCTBEHHO), AE€ATENbHOCTb KOTOPLIX rpadouyecku
OTpa)KeHa Ha puUcyHkax 2 u 3.

Tabnunuya 13— OueHka 3penocTn uHTeponepabensHocTU — MpUMep ANst «CUHEro» NpeanpuUaTUS
KoHuenTyanbHble 6apbepb! TexHonornvyeckue 6apbepbl OpraHu3aLyoHHble 6apbepbl

BuaHec CywecTsytowme  6usHec-mofenun, no- | ICT-uHdpacTpykTypa, cno- | OpraHmsaumMoHHaa CTpyk-
3BONAIOLYME BLIMOMHATE ManmnuHr Mexay | cobHas k uHTeponepabenb- | Typa U obsizaHHocTu/non-
NPeAnpUATUAMU — KOHLENLMKU pasBuThs, | HOCTU HOMOuYMS onpeaeneHsl
cTpaTerMn U METOAUKN, KOTopble onucaHbl | (YpoBeHb 2) (YpoeeHb 2)

C WCMNonb30oBaHWEM CTaHAapPTOB MOZEu-
posaHus ABC
(YpoBeHb 3)

Mpouecchl Mogenun npoueccos, nosponswLme ycra- | MHorne uHTepdeiichl npo- | OpraHusaunoHHbIE CTPYK-
HaBMMBaTb COOTBETCTBME MEXAY MpoLec- | LieccoB COBMECTUMbI, HO He | Typbl M 06s3aHHocTM/non-
caMW Ha pasnuyHbiX NPeanpuUATUAX — | CO BCEMM CTaHAapTaMu HOMOYUS onpeAeneHsl
MoAenu onucbiBakT  yHKUMOHaneHble | (YpoBeHb 2,5) (YpoeeHb 1)
onepauuu, UCnosnb3ys cTaHAapTbl MOgenu-
posaHus ABC
(YpoBeHb 3)

Cnyx6bl OnucaHusa [CT-koMMyHUKaLMOHHBIX | ICT-cnyx6bl npeanpuaTus, | OpraHM3auuoHHblE CTPYK-
crnyx6, no3BonsioliMe BBIMOMHATE Man- | cnocoBHble K KOMBWHMPO- | Typbl onpegeneHsbl U MOryT
MUH Mexay cnyx6aMu NpefnpusaTUi, yda- | BaHWO U r’MBKON opraHusa- | corflacoBbIBaTLCSH
CTBYIOLMX B UHPOPMALIMOHHOM 0BMeHe Uumn paboThl (YpoBeHb 2)

(YpoBeHb 3) (YpoBeHb 3)

[aHHble [aHHble npesnpusATyA, 3agokymeHTMposa- | Ans cooTBeTCTBYOWMX | OpraHnsayuoHHasi CTpyK-
Hbl M OMKUCaHbI ¢ UCMonb3oBaHWeM obLero | npunoxeHnn obecnednsBa- | Typa u oBssaHHocTU/non-
dopmata eTca goctyn k 6asam gaH- [ Homouus onpepeneHbl W
(YpoBeHb 2) HbIX NPeAnpUATUSA HEKOTOpbIE U3 HUX yXe COo-

(YpoBeHb 3) rmacoBaHbl
(YpoBeHb 1,5)
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Tabnuuya 14 — OueHka 3penoctn uHTeponepabensHocT — CyMMapHas oLeHKa 3penocTu Ana «CUHEro» nNpeanpu-
ATUA
KoHuUenTyaneHble TexHomnoruyeckue OpraHusaLuoHHbIe Cpe””:f ;:;:z::: g;ﬁ::OCT"'O

BuaHec-ypoBHU 3 2 2 2,5

YpoBHM npouecca 3 25 1 2

YpoBHU cryx6bl 3 3 2 3

YpOBHM AaHHbIX 2 3 1,5 2

CyMmmapHbIid 6ann npeanpusTus > 2

Tabnuya 15— OueHka 3penoctn uHTeponepabenbHocTn — MpUMep ANsi «KpacHoro» NpegnpusTUs

KoHuenTyanbHble TexHonornyeckue OpraHnsaunoHHble

BusHec Buanec-mofenu, nossonswowue | ICT-uHdpacTpykTypa, obecneumBa- | OpraHusauMoOHHbIE  CTPYK-
BLINOMHATL MANMUHIr MEXAy npea- | towasn nHTeponepabenbHOCTb Typbl onpeaeneHbl U MoryT
NPUATUAMK — KOHUeNUun pa3su- | (YpoBeHb 2) 6bITb cornacoBaHbl
TUA, CTpaTerMn U METOAUKU, KOTO- (YpoBeHb 2)
pble onucaHbl C UCNOMb30BaHUEM
cTaHgapToB MoenuposaHua ABC
(YpoBeHb 3)

Mpoueccel | Mogenu npoueccos, ucnonb3ytotT | CpefctBa BbiMofHeHWA npouec- | OpraHU3aunoHHbIE  CTPYK-
ABa pasnuyHbIX CTaHaapTa €0B, He 3aBUCALLME OT NNATOPMBI, | Typbl ONpeaeneHbl U MoryT
(YpoBeHb 2) npu4eM HekoTopble U3 npoueccoB | 6biTb cornacoBaHbl

MOTYT BbINONHATLCA COBMECTHO (YpoBeHb 2)
(YpoBeHb 2)

Cnyx0bl Mogenu ICT-uHTepHeT cnyx®, nc- | Cpeacrsa BbINOMHEHUs NpoLeccoB, | BaaumooTHowieHusa mexay
nonb3yroT obLyMe cTaHgapThl 3aBUCAT OT NNaTopMbl opraHu3auusamMu mMoryT 6biTb
(YpoBeHb 2) (YpoBeHb 2) onpeaeneHbl

(YpoBeHb 3)

HaHHble HaHHble npeanpuaTUS  3af0Ky- | YCTpoiicTBa XpaHeHUs AaHHbIX W | B3auMOOTHOWeEHUA Mexay
MEHTUPOBaHbl U onucaHbl ¢ Uc- | 6asbl faHHbIX — MOryT 6bITb NoA- | opraHu3auusamu mMoryT GbiTb
nonb3oBaHWeM obLmx hopmaToB | KtodeHbl, a Ana 6onbWWHCTBa NpK- | onpeaeneHs
(YpoBeHb 2) noxeHuin obecnedeH pgoctyn K co- | (YpoBeHb 3)

OTBETCTBYIOLWMUM 6a3zam JaHHbIX
(YpoBeHb 2,5)
Tabnuya 16 — OueHka 3penocTu MHTeponepabeneHocT — CymMMapHas oUEHKa 3penocTu Ans «KpacHoro» npeg-
npuaTna
KoHuenTyanbHble TexHonoruveckue OpraHusaunoHHbIe Cpeanee sHaenie © TOUHOCTLI0
H 710 NonoBMHEI Ganna

BuaHec-ypoBHU 3 2 2 2,5

YpoBHM npouecca 2 2 2 2

YpoBHU cnyx6kbl 2 2 3 25

YpOBHMW AaHHbIX 2 2,5 3 2,5

CyMmmapHbIi 6ann npeanpuaTus > 2
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9.4 'pachnueckoe NpencTaB/eHNE YPOBHEN 3penocT MHTeponepabeibHOCTU NpeanpusATuii
C TOUKM 3peHust Npo6IeMHbIX acnekToB 1 6apbepPOB

PesynbTaTbl CyMMapHOi OLeHKM uHTeponepabenbHOCTU NpeanpuaTusa, npuBefeHHble B Tabnuuax 14
1 16, MOXHO NMpeAcTaBNATb pas3UYHbIMM cnocobamun. Ha pucyHke 2 3T pesynbTaTbl NpeAcTaBfeHbl B BuAe
Kiviat-rpada (nenecTkoBoii guarpammsbl), KOTOpbI NO3BOMSAET N306paxaTb NSATb YPOBHEN 3pesiocTu B KOOPAM-
HaTax YyeTblpex acnekToB (YpoBHel) nHTeponepabenbHOCTN M Tpex TUNoB 6apbepoB, KOTOpble onpedeneHsl
KOoHLUenumen nHteponepabenbHOCTH.

PucyHok 2 Takxe ABNsieTCA HarnsifHbIM NPUMEPOM OLEHKM BO3MOXHOCTEl K uHTeponepabesibHOCTU
ABYX NpeanpusTuii (nokasaHbl CMHUMMW U KPACHbIMU IMHMAMM). B 3aBUCUMOCTU OT Lenn, NOCTaBNEHHOW npep-
npuaTMeM ANA OOCTVXKEHUA UM ONpefesieHHOro ypoBHA WHTeponepabenbHocT (1, 2, 3 unu 4), MOXHO Bbl-
ABNATb 061aCTW, B KOTOPbIX 3TUX BO3MOXHOCTEW YXe A0CTaTo4yHO, a Takke 06/1acTi, B KOTOPbIX 3TU BO3MOX-
HOCTM elle Heob6XoANMO paclnpaATh.

KoHuenTyanbHbIin >

[aHHble
OpraHn3aumoHHbI > KoHuenTyanbHbli >
BusHec Cnyx6bl

OpraHn3aumoHHbIin > KoHuenTyanbHbIA >

Mpouecc Mpouecc

OpraHn3aLmnoHHbIi > KoHuenTyanbHbIA >
Cnyx6bl BusHec

OpraHu3aunoHHbIin > TexHonornyeckuii >

[aHHble [aHHble

TexHonornyeckuii >

TexHonornyeckuii >
BusHec

Cnyx6bl
TexHonornyeckwii >
Mpouecc

- npeanpusatuel;
- npeanpuaTtue 2

PucyHok 2 — lMpefcTaBnieHne OLeHOK 3penocTy MHTeponepadeibHOCT NPeanpUATHIA,
paccmaTpuBaemoe € TOUKV 3peHust BUOB 6apbepos/acnekTos

Ha pucyHke 3 npuBefeHo Apyroe npeacTaB/eHWe BO3MOXHOCTEN, paccMaTpvBaemMoe C TOUKM 3peHus

acnekta (YpoBHsl) MHTeponepaGenbHOCTW U MoKasbiBallee, YTO HA «CUHEM» MPeanpusTAn CyliecTByeT
60/bLUIOK HEJOCTATOK OPraHM3aLMOHHbIX BO3MOXHOCTEN, CBA3aHHbIX C GU3HECOM 1 ciyx6amu.
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JaHHble >
KoHLerTyasibHbii
4
BusHec > [JaHHble >
OpraH/3aLyoHHb I TexHororn4eckuii
BusHec > [JanHble >
TexHonornyeckuii OpraHv3aLyoHHb I
BusHec > Cry»6bl >
KoHLerTyasibHbiit KoHuermyasibHb I
Mpouecc > Criyx0bl > .
OpraHn3aLoHHbIi TexHonorn4eckmii
T rpovecc > Cry»6bl > 5
exHaror-eckuin OpraHV3aLyoHHb I
Mpovecc >
KoHUemnTyasbHbIi

- npegnpusTtve 1;
- npeanpusitie 2

PucyHok 3 — [MNpefcTaBieHne OLLEHOK 3pefiocTy HTeponepabenbHOCTV NPeanpuaTid,
paccmaTpmMBaemMoe CTOUKW 3peHust BUAOB acnekTos/6apbepos
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MpunoxeHune OJA
(cnpaBouHoe)

CBefeHusi 0 COOTBETCTBUMU CCbISTOYHBLIX MeXAyHapoAHbIX CTaHOAPTOB HAUUOHAJNIbHLIM CTaHAApPTaM

Tabnuuya QA1

Poccunckon ®egepauum

OGo3HayeHNe CChINOYHOTo CTeneHb OGo3sHayeHWe U HaMeHOBaHWe COOTBETCTBYHOLLETO
MeXAyHapo4HOro ctaHaapTa COOTBETCTBUA HaluWoHanbHOro ctaHaapTta
ISO 11354-1 IDT [OCT P NCO 11354-1—2012 «YcoBepLUeHCTBOBaHHbIE aBTOMaTU3Npo-

BaHHble TEXHOMOMMW W WX MPUMeHeHne. TpeboBaHWsA K YCTaHOBIEHUIO
MHTeponepabenbHOCTU MPOLECCOB  MPOMbILLUMEHHBIX  MPeAnpUATUiA.
YacTtb 1. OcHoBa MHTeponepabenbHOCTW NpeanpuUaTUii»

BETCTBUA CTaHA4apTa:

Il punmMmevYyaHne — B HaCTOHUJ,eI?I TaSﬂqu ncnonb3oBaHoO crejyrouiee ycrnoBHoe 0603HaYeHne CTENEHN COOT-

- IDT — MAEHTUYHBIA CTaHAapT.
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