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BBeaeHue

MoceLleHuns aeiCTBYIOLLMX NPEANPUSTUIA U OCMOTP OOBEKTOB NPOMBILLIIEHHOTO HAaCNeAna — 3T0 A1BE pas-
NUYHbIE U B3aUMOAOMONHSAIOLLME peanuu NPOMbILLIIEHHOTO Typu3mMa. [pOMbILLIIEHHbIA TYPU3M B JOCTAaTO4HOM
CTENeHU COOTBETCTBYET COBPEMEHHbIM OXXUAAHUSIM TYPUCTOB, KOTOPbIE BbIOUPAIOT NOANMHHbIE UCCIIEA0BAHMUS,
OpUTMHanbHbIE OTKPLITUA U MHAUBMAYANbLHOE COBEPLUEHCTBOBAHME NOCPEACTBOM MO3HaHuA. [Norpebutens,
UMetoLLKit Bonee akTUBHYIO NMO3ULMIO, XKeraeT y4acTBOBaTb B NaHUPOBaHUM COBCTBEHHOTO NyTELLECTBUS.

Mpumepamu Typuama 3TOro Buaa ABNSAOTCA NOHUMaHWe paboTbl MEXaHU3MOB, TECTUPOBAHNE 0COOEHHO-
CTel Unu uccneaoBaHue aTanoB NPOU3BOACTBA KOHKPETHOTO NPOAYKTA, M KacaloTCs KIUEHTOB, KOTOPbIE XOTAT
GbITb NyyLLe MHGOPMUPOBAHBI NS BO3MOXHOCTU KOMMETEHTHOTO BblGopa. MpOMbILLNEHHbIA TYPU3M UMEET
noTeHumMan Ans NONy4YeHUs1 YHUKaNbHOTO ONbITa, KOMMIEKCa 3HaHU, YyBCTB U SMOLIUINA.

B ycnoBusix 3Ha4UTENLHOIO Pa3BUTUSA NPOMBILLIIEHHOTO TypU3Ma, cneuuanuctam Heobxoaumo peanuso-
BbIBaTb KAYECTBEHHbIN NOAXOA K CBOMM YCIyram, UTO NpUAacT MM BOnbLUYIO HArMSAAHOCTL U MOBLICUT A0BEPUE
noceTuTenen.

Llenbio AaHHOrO MEXAYyHapOAHOTO CTaHAapTa ABNSIETCH YCTaHOBNEHME nepeyHsi TpeboBaHMM K kauecTBy
ycnyr, o6wmx ana Bcex 06bekToB NMPOMbILUNEHHOTO Typu3ma, HE3aBUCMMO OT TUMa NOCTaBLUMKaA YCIyT UMK
TEXHUYECKUX XapaKTepUCTUK COOTBETCTBYIOLLEIO 00beKTa.

PeLwieHune nocrasLumka ycnyr o npuenMe nocetutenen MoXeT ObITb MOTUBMPOBAHO Pa3NUYHLIMU NPUMUHAMMU.

Ons geicTeyoWMUX NPEANPUATUIN TaKUMU NPUIUHAMU MOTYT CTaTb CrieAlyloLume npeumyLLecTsa:

- peknamMa HOBOro HanpasneHus Oyaer cnocoGCTBOBATL CO3AAHUIO UMM YKPENNEHUIO uMuaka Gpenaa,
YBENMYEHUIO NOANBHOCTU KITMEHTOB U, COOTBETCTBEHHO, YAOBNETBOPUTENBHOMY Pe3ynbLrary B LIENOM;

- AvBepcudmKkauma 0OCHOBHOrO Bu3Heca npeanpusaTUA 3a CHET CO3AaHUS HOBbIX HanpasneHui 6usHeca;

- o6pasoBaHne gobaBrneHHON CTOMMOCTH, Npuaatowen 60nbLLyI0 3HAYMMOCTb NPOLECCY UMW NPOAYKTY;

- MapKETUHT A8 OTKPLITUSI HOBLIX KAHAMOB NPOAAX ANnst 60NbLUEro Yncna pasnuyHbIX NoKynarenen;

- uccnegoBaHWe pbiHKa NyTeM NPsAMOro U HENOCPEACTBEHHOrO KOHTAKTa C MoKynatenamu U nony4eHus
OT HUX HEMNOCPEACTBEHHOW peakumum Ha NPOAYKT;

- NPO3PaYHOCTb NMPOLIECCOB, OOMEH 3HAHWUAMMU C APYTUMU NPEANPUATUSAMMU;

- MOTUBAaLUA NepcoHana, opmMupoBaHue 0CO3HaHUA NEPCOHANOM CBOEW 3HAYUMOCTU ANS NPEANPUATUA
nyTeM BOBreYeHUs B 06LLME NPOEKTHI.

[ns 06beKTOB MPOMbILLIEHHOMO HACNEAUA NPEUMYLLIECTBA MOTYT ObiTb HE CTOMb 0Csi3aeMbiMU, HO Bornee
rno6anbHeIMK, TaKUMK Kak:

- NPOABMXKEHNE CaMOOBLITHOCTU M KYNbTYpbl HOBOFO HanpasneHusi busHeca 3a c4eT HOBOW TYPUCTCKOM
ansTepHaTuBHhI;

- 3KOHOMWUYECKOE BO3POXKAEHUE TEPPUTOPUIA, 3aTPOHYTHIX 3aKPLITUEM NPOU3BOACTB U NoTepel pabounx
MECT: BOCCTAHOBNIEHNE OOLEKTOB NPOMBILLNIEHHOTO Hacneausi MOXET CTaTb HayaroMm pa3BUTUSI HOBOI pas-
HOBWAHOCTU TYPU3Ma, 3HAYUTENLHO OTNMHAIOLLErocs OT TPAAULIMOHHON JEATENBHOCTU, B KOTOPOW TYPU3M HE
SIBNAETCA OCHOBHOW ABWXXYLLUEN CUIION;

- MOBTOPHOE UCMOMb30BaAHNE 0OBLEKTOB NPOMbILUNEHHOTO HAcneAns MOXET NpPeACcTaBnsTb ONACHOCTb,
NO3TOMY COXPaHEHWe U NePEOPUEHTUPOBAHNE Er0 HAa TYPUCTCKYIO IEATENBHOCTL TaKKe NOTpebyeT nonyyeHus
OyayLumx 4OX040B OT UHBECTUPOBAHUA CPEACTB B STOT NPOLIECC;

- BOCCTAHOBMEHWE W YNy4LUeHMe NPOMbILLIIEHHOI apXUTEKTYPbl KaK U3-3a €e 3CTETUYECKON LIEHHOCTH,
TaK U ANA COXPaHEHUA CBUAETENLCTB ANOXMK;

- pa3BuUTHE CBAI3EN MEXAY NIOAbMU, U3YHEHUE UX HACNEAUs, UCTOPUM M NaHaLwadTa NocpeaCcTBOM y4acTust
B 0OLLUMX NpoeKTax, NopoXaas YyBCTBO MPUHAASIEKHOCTU K AHHOMY PETMOHY.

[aHHbI MeXayHapoaHbI CTaHAApPT OXBaTbIBAET KOMMIIEKC Lienen, 06nacTtb 4eNCTBUSA KOTOPbIX BbIXOAUT
3a paMKu NocneacTBUA UCKIIOYUTENBHO TYPUCTCKOW AeATENnbHOCTU. HacToawmi MexayHapoaHbI ctTaHaapT
npefHasHa4yeH Ana COAENCTBUA BHEAPEHUIO TYPUCTCKOW AEATENbHOCTU B MPOMbILLNIEHHOCTb, KOCBEHHO
npeanaras nocTaBLUUKy YCNyr PyKOBOACTBO K A€HCTBUSIM, B KOTOPOM BblAENEHbl BaXKHENLLUE SNEMEHTBI ANs
noao6HbIX MPOEKTOB.
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HAUUWOHANBbHBIA CTAHOAPT POCCUNCKON OEAEPALUMN

TypucTtckue ycnyru
MPOMbILLAEHHBIN TYPU3M

MpeaocTaenenue ycnyr

Tourism services. Industrial tourism. Service provision

Nata BBegeHusa — 2017—07—01

1 O6nacTb NnpuMeHeHus

Hacrosiumin cranaapt ycraHaesnusaet obume TpeGoBaHUA K yCriyram npOMbILUNEHHOTO Typu3Ma, npe-
[OCTaBASIEMbIM MOCTABLUMKAMMW YCIYT C LIEMNbIO NEPEAAYn 3HaHUI B 0ONacTu npou3BOACTBEHHON, HAY4YHON
M TEXHWYECKON AEATENbHOCTHU, KaK O HACTOALLEM, TaK U O NPOLUMIOM, OCHOBAHHbLIX HA NPOLIECCaX, CeKpeTax
npou3BOACTBA, NPOAYKTaX UMK yCrnyrax.

TpeGoBaHuA HACTOALLENO CTaHAapTa pacnpoCTPaAHAIOTCA Ha BCe yCryru B Chepe NPOMBILLNEHHOTO Ty-
pu3Ma (MOCELLEHNUS U JONONMHUTENbHBIE NPENOXEHNS), NPEA0CTaBNAEMbIE AESHCTBYIOLMMU NPEANPUSTUSIMU,
06bEeKTaMN NPOMBILLIIEHHOMO HACTEAUS, BKITIO4as COOPYXEHUA U 060Pya0BaHUE, CBA3AHHBIE C TAKUMU YCITyramu.

HacTosimii cTaHaapT He pacnpPOCTPAHSETCA HA TEXHUYECKUE CneumduKkaLmmu, OTHOCALUMECS K UHCTPY-
MeHTaM 1 060PyI0BaAHNIO, MCNOMb3YEMbIM A NSt NPEAOCTABNEHUS 3TUX YCAYT.

2 TepMuHbI U onpeaeneHusa

B HacTosiLeM cTaHgapTe NPUMEHEHbI CneayloLmMe TEPMUHbI C COOTBETCTBYIOLUIMMM ONPeASeneHUsIMU:

2.1 noceweHue npeanpuaTua (company visit): MocewieHne Npon3BoACTBEHHbIX 00BEKTOB (CM. 2.6),
KOTOpbIE MOTYT GbITb MPOMbILUNEHHLIMU, KOMMEPYECKUMMU, CENBCKOXO3ANCTBEHHLIMU, PEMECNEHHBIMU 00BLEK-
Tamu Unu oTAerbHbIMK y4acTkaMu aAns 06Cny>XMBaHus.

MpuMeyaHue — Ecnu AoCTyn Ha NPON3BOACTBEHHLIA 0OBEKT HEBO3MOXEH U3 coobpaxeHuit 6esonacHocTy,
TO MOXeT OblTb OpraHu3oBaHO NoceLleHUe OTKPLITIX TEPPUTOPUI, MPUNEratoLLUX K OBBLEKTY.

2.2 npombiwneHHoe Hacneaue (industrial heritage): MatepnanbHble 1 HeMaTepuanbHble aKTUBbI, UCNOTb-
3yeMbl€ B NPOLUNOM ANA BbINONHEHWA NPON3BOACTBEHHO A€ ATENLHOCTU UIN OKa3aHUSA yCnyr, CBMAETeNbLCTBa
MPOMBbILLIIEHHOW KYNbLTYPbl C TOYKU 3PEHUA UCTOPUYECKON, apXMTEKTYPHOMW, COLMAnbHOM, TEXHONOrMYECKON
WU HAy4YHOW LEHHOCTMU.

MpumevaHunsn

1 NpuMepammn MaTepuarnbHbLIX aKTUBOB SBAAIOTCA NPOMbILNEHHbIE NaHaLWadTsl M 06bekThl (CM. 2.6), 3faHns n 060-
pyaoBaHue, MacTepckue, pabpuku U 3aBoAbI, LWAXThI, CKNaAbl, 3NEeKTPOCTaHLUK, TPaHCNOPT U 06BLEKTHI /11151 COMYCTBYHOLLNX
ycnyr counanbHoi HanpaeneHHOCTU (HanpuMmep, XUNuWa, penurnosHble unu obpasoBaTeribHbe LEeHTPHI), MaMSATHUKY,
apTedakTbl UNN JOKYMEHTbI.

2 MpuMepaMn HeMaTepUarbHbIX aKTUBOB SBNAIOTCA NAMATHLIE JOKYMEHTHI 0 paboTe, NpoLieces!, CEKPEThl NPOn3-
BoficTBa, 06pa3 XU3HW, YCIOBMSA TPYAa UNN KYNETYPHBIE LI@HHOCTH.

2.3 npoMbiwneHHbIX Typu3sm (industrial tourism): MoceweHna n meponpuaTua Ha oowbekte (cM. 2.6),
no3sonstoLmne NoceTUTensM (CM. 2.7) NOHATL NPOLECCHI U CeKPETLI NPOM3BOACTBA, OTHOCALLUECSA K NPOLUIOMY,
HacTosAwemy unu Gyayuiemy.

2.4 pencTBYHOWAA NPOMBIWAEHHOCTD (living industry): efcTeyiowme npeanpusaTus, OCyLLIECTBISIIOLLME
NPOU3BOACTBEHHYIO, HAYUHYIO UNN TEXHWUYECKYIO AEATENBHOCTD.

Usnanue ocpuumnanbHoe
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lMpumep — ®abpuku, npombiwneHHbIe Npednpuamus, nabopamopuu, pemeciieHHble npednpuamus, ¢ep-
mepckue xossalicmea, cghepa ycnye.

MpumMmedaHue —ponsBogcTBEHHAsA AEATENBHOCTD BKITIOYAET KaK ToBapbl, TaK U yCryri.

2.5 noctaBL UK ycnyr (service provider): KOpuguyeckue nuuo, OTBETCTBEHHOE 3a NPeaO0CTaBMeHne yenyr
B cdhepe NPOMBILLIEHHOrO Typuama (cMm. 2.3).

Tpumep — KomnaHus, kopriopayusi, pupma, npednpusimue, obujecmeeHHas Unu YacmHasl opa2aHu3ayus,
accoyuauyus, 6nazomeopumersbHasl op2aHU3ayus.

2.6 06beKT (site): OnpeaeneHHasn TeppUTOPUs, Ha KOTOPOI NPEAOCTAaBNAIOTCA YCNYry B chepe NPOoMbILL-
neHHoro TypusmMa (cm. 2.3).

2.7 nocetutens (visitor): Iluyo, KOTOpomy npeaocTaBneH 4ocTyn Ha 06beKT (CM. 2.6) NPOMbILLNIEHHOrO
Typuama Ans Toro, 4to6bl BOCNONb30BATLCA €70 yCnyramu.

3 O6wue TpeboBaHunA
3.1 O6wme nonoxeHus

MocTaBLUMK YCRyr AODKeH yAensaTb 0co00e BHUMaHUE OXpaHe CEeKPETOB MPOWU3BOACTBA, 340POBbIO U
§e30nacHOCTM, OXpPaHE OKPYIKAIOLLEN Cpeabl, yCTONYMBOMY Pa3BUTUIO U AOCTYMNHOCTU B NPOLIECCE NPEAOCTaB-
NEHMA YCIYr NPOMBILLIEHHOTO TYpU3Ma.

MoceLlueHne NpeanpusaTUA AOMKHO GbiTh MABHOI YaCTbi0 NPELOCTABNAEMbIX YCyr. [JononHUTENbHbIE
NPEANIOXEHUA ABNAIOTCA HEOBA3ATENbHLIM (HAaNPUMEP, NOCeLIEHNe C 0Bpa3oBaTenbHbIMU LENSIMU, NPOYMe
MeponpusATus). ECriv HenocpeaCcTBEHHOE U3YYEHNE NPOU3BOACTBEHHOTO NPOLIECCA NPEACTABMSIETCA HEBO3MOMK-
HbIM, MOCTABLLMK YCNYT AOJDKEH rapaHTMpPOBaTh NOCETUTENIO BO3MOXKHOCTb Y3HATL O HEM APYIMMM CrlocoGamu
(Hanpumep, BU3yanbHble UMM YCTHbIE NPE3eHTaLMK, MOAENPOBAHUE, AEMOHCTPALUMA, NPOBEAEHNE OMbITOB).

3.2 CooTBeTCTBME MPUHLMUNAM OXpaHbl CEKPETOB NPOU3BOACTBA, 340POBbA U 6€30MaCHOCTH,
YCTOMYUBOrO Pa3sBUTUA M JOCTYNMHOCTU

3.2.1 OxpaHa CeKkpeToB NPOU3BOACTBA, 340POBLE M HE30MaCHOCTb

3.2.1.1 3awmTa uHTENNEKTyansHol CoOGCTBEHHOCTU U OXpaHa CEKPETOB NPOU3BOACTBA

VccneaosaHue Mo 3aLuTe MHTENNEKTyanbHOW COGCTBEHHOCTU M OXpaHe CEKPETOB NPOU3BOACTBA HA 06b-
€KTe NPOMBILLNIEHHOTO TYPU3Ma AOMKHO ObITb MPOBEAEHO C LIENbLIO BhIABNEHNA 0brnacrei pucka n ONacHbIX 30H.

MocraBLmK ycryr 4OSHKeH pa3paboratb MeponNpusaTUs, npeaycMmarpueatoLme Bbibop:

- TeppuTopun/MapLupyTa;

- NpefocTaBNAeMON UHOpMaLuuy;

- 9KCKypcoBOAaa/rnaa;

- cpeacTB uaeHTudukaumum nocetutenei (Npu HeO06Xo0AUMOCTH);

- obopyaoBaHUA, KOTOPOE MOXET UMETL NOCETUTENb BO Bpemsi NpebbiBaHus Ha obbekTe (Hanpumep,
doToannaparbl, MOOUNbHLIE TENEOHBI).

3.2.1.2 BesonacHOCTb noceTuTenen

Ha o6bekTe nocTaBLUMK YCNYru AOMMKEH rapaHTMpOBaTb:

- HanNUuue Ha pecenLeH anTe4yku AN oKa3aHMA Nepson A0BPa4YEOHON NOMOLLK;

- Hanuyme NUCbMEHHBLIX MHCTPYKLMI MO AEHCTBUAM B YPE3BbLIYANHbLIX CUTYaLUSX;

- cobnogeHune n 3HaHue nepcoHarnoMm npasun 6e30nNacHOCTM Ha 0ObLEKTE;

- I€MOHCTPALMIO MHCTPYKLUMI NO TEXHMKE 6e30nNacHOCTH;

- Hanu4ue Ha pecenLeH HOMEPOB TenedOHOB IKCTPEHHBIX CRYXO ANA CBA3U C HUMU B YPE3BbIYAWHbIX
CUTyauusx;

- Hanu4ue OTBETCTBEHHOTO NMua No TexHUke 6e30nacHOCTH (NPU HEOOXOAUMOCTH).

MocraBLmK yCnyr TaKKe AOMKEH:

- NMPMHUMAaTEL Mepbl N0 06eCneYeHunto NMMYHON 3awmThbl (HaNpUMep, BbIAENSTbL 3anpeLUeHHbIe 30HbI ANs
NOCeLLEHUs, YCTaHaBNUBaTb COOTBETCTBYIOLLME 3HAKU W yKa3aTenu, MapkMpoBaTb ONACHbIe 30HbI, CHAbXaTb
noceTutenen cneumuanbHbelM CHapsXKEHWEM, TakMM Kak Macku, LineMsbl, 3awmTHas obyBb unn cneuvanbHas
0AexXna);

- NOAroTOBUTL HEOOX0aNMbIE DOPMbI JOKYMEHTOB ANS NONYYEHUA COOTBETCTBYIOLLMX rapaHTui 41s no-
ceTuTenen npu ux noceweHnn oovekta (Hanpumep, ohopmneHne NONUca CTpaxoBaHusi NOCETUTENEN U Ap.);

- UHPOPMUPOBATL NOCETUTENEN 3apaHeEE B YCTHOW UMK NMCbMEHHOM hopMe 0 npaBunax 6€30nacHoOCTH;

- UM€eTb Habop cpeacTB ANA OKazaHusi NepBol AoBpa4eGHON NOMOLLM B K2XKI0M MECTE, rae NpoBOAATCA
onacHble paboThbl.

2
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3.2.1.3 OxpaHa 3g0poBbA

Mpeanaraemble K Aerycraumm npoaykTbl AOMKHbI COOTBETCTBOBATL CTaHAapTam 6e30nacHOCTH.

MpuMeyaHune— ArponpogoBonbCTBEHHBIE U hapMaLeBTUHeckNe KOMNaHUK o6a3aHLl cobnioaaTb Mexay-
HapofHble cTanaapThl No 6e3onacHOCTM NULLEBO NPOAYKLMK, OCHOBaHHbIe Ha npuHumnax XACCI (aHanus onacHocTewn
N KPUTUHECKNE KOHTPOSBHEIE TOYKN).

MocTaBLMK YCNyr AOSMHKEH rapaHTUpoBaTh NOCETUTENAM BO3MOXHOCTb NMOMBITb PYKU A0 M NOCKE OKOH-
YaHusa gerycrauuu.

3.2.2 Ycroinumsoe passutue

PekomeHgaumm no acnekram ycToWuMBOro pa3BUTUA NMPUBEAEHBI B MPUMOXEHUN A.

3.2.3 JocTynHocTb

Mpu npeaocTaBneHnMmn ycnyr npOMbILLISIEHHOTO TYpU3Ma peKoMeHAYETCA YYUTbIBaTb OCHOBHbIE MPUHLMNMbI
AOCTYNHOCTU. MoCTaBLUMK YCNYT AOMKEH NPeA0CTaBNATL MHEPOPMAaLMIO O AOCTYMHOCTH N0 NPeABaAPUTENbHBIM
3anpocam nocetutenei. Npu npoekTupoBaHMun ycnyr crnegyer paccMaTpuBaTh NOTEHUManNbHbIX NOCETUTENEN
BCEX KaTeropuii, B T. Y. NIUL, C OrPaHUYEHHbIMU (PU3NYECKUMUN BO3IMOXKHOCTAMM.

4 KayecTtBoO ycnyr
4.1 MNpoekTupoBaHue ycnyr

4.1.1 TpeboBaHuA K XapakTepucTukam ycnyr

HwxenepeuncneHHble XxapakTePUCTUKU JOSKHbI COOTBETCTBOBATL NPUNOXEHUI0 B:

- HaMMEHOBaHWe ycnyru;

- PEKBU3UTLI MOCTaBLUMKA YCIYT;

- MOCTaBMEHHbIE Lenu;

- LUeneBsble KNWEHTbI U NoMb30BaTenu;

- nporpamma o6cnyXMBaHUs U NOCELLEHUS;

- OOMOJHUTENLHbIE NPeanoXeHus;

- NPOAOIKUTENbHOCTL NPEAOCTaBNEeHNUs YCNyr;

- MUHMMAnbLHOE M MakCMMarnbHOe YUCO NOCETUTENEN;

- rpacpuk 1 NepuognMyYHOCTb NPeaoCTaBNeHUN yCnyr;

- UHGOPMALMS AN noceTuTenein u obpasosaTenibHas NOAAEPXKKA;

- CTOMMOCTb YCNyT, B T.4. 4OMNOSHUTENbHbIX YCAYT;

- A3bIKM, HA KOTOPbIX NPEAOCTaBNSIOTCS YCNYIU;

- OrpaHMyeHus (CBA3aHHbIe ¢ 6e30MacHOCTbLIO UK NO APYrMM NPUYMHAM) ANA NoceTuTenen, NpeaycMoT-
PEeHHbIE BO BpEeMs NPeAOCTaBNEHUs YCIyru;

- YCINOBUSA U NOPSAO0K OPOHUPOBAHUS YCNYT;

- NOnUTMKA BO3BpaTta (OTMEHbI);

- uHhopmanus o cnocobax onnarsbl;

- ONMCaHWe pacnonMKeHUs U A0CTyna (Hanpumep, Hanmune obLLECTBEHHOIO TPaHCNOPTa, NOABLE3AHBIX
nyTen, yCrnoBua Ans NapKOBKU);

- YCNOBUS AOCTYMNa Ha OOBLEKT, B KMIOYAsA COCTOSIHUE TEXHUYECKUX CPEAICTB ANs A0CTYNa (ANS NOXMUIbIX
TYPUCTOB U NUL, C OrPaHUYEHHBIMU PUINUYECKUMU BO3ZMOXKHOCTSIMM).

4.1.2 PexomeHgauuu Ansa nepcoHana

HononHutensHO crneayer NPMHUMAaTb BO BHUMAHWE cneayiolme pekoMeHaauuu Ansi nepcoHana, npu-
BEAEHHbIE B NpunoxeHum C:

- BbiABNEeHMe notpebHocTen, OXXnaaHuin U yaoBNeTBOPEHHOCTU NOCETUTENEN;

- MHCTPYKLIMK U NpaBuna nNpefocTaBeHns yenyr;

- KOMMYHMKALIMOHHbIE MHCTPYMEHTbI U KaHanbl;

- UHCTPYMEHTbI OLIEHKM;

- CHapsKeHUe n TeXHUYEeCKne CpeficTBa Ans NOCETUTENEN;

- TEPPUTOPUM (30HbI), CBA3aHHbIE C NPEAOCTaBNEHUEM YCAYT;

- YernoBeyeckue pecypebl U HaABLIKY;

- naeHTudukauma nepcoHana.

4.2 Peknama u KOMMYHUKaLUumn
4.2.1 O6wue nonoxxeHus
MocTaBLLMKy yCnyr crneayeT OCyLIECTBAATL PEKNaMHOE U KOMMYHUKALMOHHOE NnpoasukeHne yenyr (cm. 4.1.1).

HesasucumMo ot cnocoba npeaoCcTaBneHns, pekramHas u kommepyeckas MHdopmauus o npeanaraeMbix
ycnyrax AofmkHa ObITb JOCTOBEPHON, NOSTHOLIEHHON U aKTyanbHON.
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MpumeyaHue — MoryT 6bITb MICNONB30BaHbI pasnUyHble CPEACTBA KOMMYHUKALMUKU U BU3yanbHbE CpefcTBa
MaccoBoii UHGOPMaLWK (Hanpumep, npecca, paguo, TerneBueHne, ceTb MIHTEpHET) Ha pa3nNUYHbIX YPOBHSAX (HanpuMep,
MECTHbIN, pernoHanbHblid, HaLMOHaNbHLIA, MEXAYHaPOAHbINA).

B nHdopmauuio cneayer BKkIOYATL AONONHUTENbBHBIE CBEAEHNUSA O MECTHBIX UM PEFMOHANBHbLIX TYPUCT-
ckux obbekTax u ycnyrax.

4.2.2 IHCTpYMEHTbI peKknambl

MocraBuK yenyr JOMKEH rapaHTMPOBaTh pasmMeLleHne nHpopmaumm o ero ycnyrax B cchepe npoMbiLL-
NEeHHOro Typu3ma B ceTu VIHTepHeT, HanpuMep, Ha MECTHbIX, PErMOHanbHbIX UM HAUMOHAaMNbHbLIX PEKNAMHbIX
BeG-canTax, gaxe Npy Hana4um CCbifmiok Ha COGCTBEHHbIN BEG-CalT.

Be6-caity cneayert ObiTb:

- UHPOPMATMBHBIM ANsA Nosb3oBaTenen;

- NerkoAoCTyNHbLIM AN Nosib3oBarenei (Hanpumep, ¢ NOMOLLLIO CUCTEMbI ONTUMMU3ALIMN NOUCKA).

4.3 BpoHnpoBaHue U KOHTaKTbI

4.3.1 Npouecc 6poHnpoBaHUA

Mpouecc 6poHUPOBaHUA OSHKEH COOTBETCTBOBATbL XapakTepUCTUKaM, NPUBEAEHHLIM B NPUNOXeHUN B, a
TaKe Npy 6POHUPOBAHWUM CrieayeT YYUTbIBAaTb PEKOMEHAALMK ANA NEPCoHana, NpMBeAeHHbIE B NpunoxeHumn C.

Mpouecc 6pOHMPOBAHUS AOMMKEH YYUTLIBATL CreayioLee:

- OTBET Ha 3anpocC KIUeHTa B Te4eHne 48 4 B BuAe opmumansHoro yBeAoMNeHUs ¢ ykasaHmeM NPUHATUA
3anpoca;

- OTBET MOXET COAEepXKaTb NOATBEPXKAEHNE UMK OTKITOHEHUE 3anpoca, Unu NnpeanonaraeMblii CPoK OTBETa
AN NpeaocTaBneHun KNMeHTY MHcpopmaummu 0 4OCTYMHOCTU NONyYEHUs yCnyr.

MucbmeHHoe noaTBepXaeHue GPOHMPOBAHUA AOIMKHO:

- UMETb AOKYMEHTALUIO, OTHOCALLYIOCH K OOBLEKTY;

- BKINIOYAaTb AaTy, YUCNO YENOBEK, KaTeropuio (Hanpumep MHAMBUAYanbHbIE TYPUCTLI AW TPYNNbI TYPUC-
TOB, KOMNAHWW, areHTCTBA, LWKOMbHbLIE FPynnbl), BPEMsi NPUOLITUA, KOHTAKTHBIE AAHHbIE NULA, OTBEYAIOLWIEro
3a rpynny TypucTOB, LieHbl Unu niobble apyrue HeobxoauMble AaHHbIe.

4.3.2 KoHTaKTbl

OtBeTbl 0 Yacax paboTbl, LeHe, YCNOBUAX Onnatbl, MHPOpMaLMK NO AOCTYNY U COAEPXKAHUIO ycnyr
JOJDKHBI ObITb YETKUMMW N TOYHBIMM.

OTBETHI A0MKHbI ObITb NOMHOLEHHBIMU U aAanNTUPOBaHHLIMU (HANpPUMEpP, NPeAOCTaBNATbL ansrepHaTUB-
Hbl€ NpeanoxeHus). B cnyyae 6poHUpoBaHKus OTBET AOIMKEH NOBTOPUTL JAHHbIE (AaTa, YUCHO YErnoBek, Bpemsi
NpuBbLITUS, UEHbI, AONONHUTENbHbLIE NPEANOXEHUS).

MocraBLmk ycnyr AomkeH ObICTPO 0TBeYaTh Ha TeniehOHHbIEe 3BOHKM (kenaTtenbHO He No3iHee YeTbipex
ryakoB). Crneayer Takke UCMONb30BaTh CUCTEMY OXKUAAHUS C MY3bIKanbHbIM CONPOBOXAEHUEM UIKU FONTOCOBOWN
CepBep AN 0XWAaLLMX BbI30Ba. ECNM 0OLEKT 3aKpbIT, aBTOOTBETUMK JOIHKEH cpabaTbiBaTb NOCHE NATU Iy1KOB.
O BpemeHu paboTbl AOMKHO BbITb CO06LLIEHO B BUAE TenedOHHOro coobLIeHNs1, B KOTOPOM MOXET BbITb AaHa
ccblinka Ha Beb-caiiT (ecnm STo NPMMEHUMO).

JIM4YHOCTB NocTaBLyMKa yCnyr U UMsl NpeacTaBuTens AokHbl ObiTb COOOLLEHbI B BBOAHON (hpase.

MocraBLMK yCnyr JOMKeH NpefoCcTaBUTb MOCETUTENSM KBUTAHLMIO, ECIIKM 3TO NPEAYCMOTPEHO.

4.4 MpepocTtaBneHue ycnyr

4.4 .1 MNpusetcteue

MpueeTcTBUE AOMKHO ObITb MPOU3HECEHO B 30HE peceniueH (cM. 5.5).

Ana npusetcTBua notTpebuteneii yenyr 4OMKHO ObITb NPEAYCMOTPEHO cneunanbHO 0TBE4EeHHOe MECTO,
pacrnonoxeHHOe Heaaneko OT MecTa Hadyana noceLleHus. B yacel paGoTbl ANst NOCETUTENEN B 3TON 30HE BCerga
JOIMKEH NPUCYTCTBOBATL NPEACTaBUTENb PYKOBOACTBA. MoceTutensm fomkHa ObITb NpefocTaBneHa BBOAHAA
UHopMaLuMs, BKloYatoLas:

- NPeAcTaBneHune NocTaBLUMKa YCIyr;

- 0BLUYI0 XapaKTepUCTUKY NpefoCTaBnAeMbIX yCnyr (HanpuMep, MecTa, KOTopble MOXHO NOCETUTb, CO-
JepXKaHue 9KCKypCuU, NpoaoSHKUTENbHOCTD);

- OCHOBHbIE MOMNOXEHUS O HAHECEHUU BPEAa 340pPOBbLI0 M BE30NacHOCTU, 3aluTe UHTEMNEKTyanLHON
COGCTBEHHOCTM U OXpaHe CEKPETOB NPOM3BOACTRA, a Takke pekoMeHAauun no NOBEAEHUIO NOCETUTENEN;

- pa3bsiCHEHME O cneyuanbHbIX YCNOBUSX U OTPaHUYEHUsX;

- npegocTasnsiemMsle NpegMeTbl U UHPOPMALIMOHHbIE MaTepuanbl, KOTOpble AOMKHbI ObITb COXPaHEHbI
BO BPEMS NOCELLEHUS 1 BO3BPALLEHbI NOCIE OKOHYaHUsi NOCELLeHWA (Hanpumep, ayanornabl, OTNUYUTENbHbIE
METKU U Ap.);
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- BpeMSsl Ha4yana noceLUeHusi, a Takke rpadmku NPOU3BOACTBEHHbIX NEPUOAOB;

- yKasaHusl nuuam, OTBETCTBEHHbLIM 3a rpynny TYpUCTOB NPpU NPOBEAEHUM IKCKYPCUM.

Mocetutenen cneayer:

- BblAENsATb KakuM-HMByab 3HAKOM (HanpumMep, C NOMOLLBIO LIBETHLIX OTSIMYUTENBHLIX METOK);

- obecneunBaTb KapToOi U/MNKN NyTEBOAMTENEM NOCELLEHUS (MPU HaNU4UK).

4.4.2 Ycnosua noceLleHus

Ha obbekTe A0omkHO BbITb 06ECNEYEHO paLMOHANbHOE ABUXEHNE NOCETUTENEN, B YaCTHOCTHM B rpynnax,
BO M3GexaHue nepecevyeHuns C NPOU3BOACTBEHHLIMU NOTOKAMU. [JOMkHbI ObITb BLINONMHEHLI TPeOoBaHUA 4.1.1.

MpuMeyaHue—Tpumepsl cUTyaLuii, KOTOpbIX cneayeT nsberartb, Bkto4aloT B cebs y3kne Mecta ¢ TYPUCTCKUMM
rpynnamu, nepecekarolmMucs npu ABUXKeHUK, 3aTtopbl UNn CNULLKOM 6onbluoe Yucno nocetTutenein B OAHOM NOMeLeHUN.

Mpu HEOBX0AMMOCTU NOCETUTENEN CNEeAYET Pa3aenaTb Ha OTAENbHLIE rPYNMbI.

B cnyyae noceleHns o6bekTa topuanyeckumMm nuuamm (KoMnaHusamm, upMmamm):

- MoceLleHns cnefyeT OpraHU3oBLIBATL B TEHYEHME NPOU3BOACTBEHHbLIX NEPUOAOB, €CNN 3TO BOZMOXKHO;

- 0GBEKT cnefyeT OTKPbIBaTb Kak MUHUMYM Ha MOMOBUHY IHA B TEYEHNE HEAENbHOIO NEPEpPLIBA;

- cneayer paspeluarb NoCeLeHUss MHAUBUAYArbHbIM NOCETUTENAM.

4.4.3 MNMporpamma noceLleHus

MocelleHne AOMKHO NpeaycMaTtpueaTb pasbsacHeHuA (Hanpumep, B PopMe HENPOAOKUTENBHOIO
BCTYMNWUTENBLHOIO PONUKa) O NMPOU3BOACTBEHHON AEATENbHOCTM 06beKkTa NPOMbLILINEHHOro Hacneaus (ycno-
BUSAX NOCELLUEHUs, cBeeHusAX 06 00bekTe, TEXHOMNOTUAX, CEKpETax NPOU3BOACTBA, NPOAYKTAX UMK ycnyrax) ¢
y4eTOM 0COBEHHOCTE ero pacnonoXeHus, a Takke HabngeHne 3a NpoM3BoACTBEHHBIM Npoueccom. Cneayer
TaKKe npegnaratb UHAWBUAYaNbHLIE YCIYTU, HANPUMEP, NPOBEAEHUE AerycTaumu, y4actue B IKCNepumMeHTax,
OnbITax, NPaKTUYECKNE 3aHATUSA, CEMUHAPDI.

[lo Ha4yana noceLLeHNs NOCETUTENU AOMKHBI ObITb MOBTOPHO KPATKO NPOUHEOPMUPOBAHBI O COAEPXKAHUN
NoCeLLEHUA U NPeaynpexaeHbl O CYLLECTBYIOLLMX OrPaHUYEHUsX.

B xoae noceLeHnsa 9KCKypcoBOAY/rMay CReayeT Takxe:

- cobnogaTh NOrMYECKyI0 NocneaoBaTenbHOCTb;

- packpblBaTk NOCETUTENSIM CYLLHOCTb NPEeAMETa NOCELLEHNUSA N BU3HEC-NPOLECCOB;

- NPefoCTaBnATbL UCTOPUYECKNE MaTepuansi;

- aKTUBHO NPUBMEKATL U BOBMNEKAaTL YyBCTBA NOCETUTENEN (3peHue, 060HAHUE, Cnyx);

- Pa3bACHATb TEKYLUME 381a4U AEeATENBHOCTU (KOHOMUYECKME, COLMArbHbIE, IKONOrMyeckue gakTopsl);

- 0OBACHATL BCE 3Tanbl NPOU3BOACTBEHHOIO NPOLIECCA M TEXHONOMMYECKUX ONepaLmii;

- NPefoCTaBnATb NOCETUTENSIM BO3MOXHOCTb 3a4aBaTtb BOMPOCHI.

B cnyyae nocelueHus npeanpusitusi, crielyet opraHM3oBaTb BbICTYNIIEHME NpeACcTaBUTENs NepcoHana
noA KOHTPONEM ruaa rpynnbl.

4.4.4 OpraHn3oBaHHbIe NOCELLEHNUS / KCKYPCUM

4.4.4.1 O6bwme TpeboBaHus

MocTaBLUMK yCIyT MOXKET ONpPeaensTb OAHOI0 UMM HECKOMbKUX 9KCKYPCOBOAOB/TMA0B ANA CONPOBOXAEHUA
NnoceTuTenen B TeYeHWe BPEMEHU NPELOCTaBEHUS YCNYT, €CNKU 3TO NPUMEHUMO.

MocTaBLWMKyY ycnyr crneayet paspaborarb NOpsAoK NoceLeHMsl 06bekTa ¢ 9KCKypcoBOAOM/TMA0M.

4.4.4.2 TpeboBaHusA k 3KCKypcosogam/ruaam

Juuo, BeinonHaALWEE YHKLMM IKCKYyCcoBOAa/rmaa, AOMKHO:

- BbITb NErKo naeHTuuuMpyeMbiM (Hanpumep, NOCPEACTBOM UCTNONb30BaHUA Benaken, YHUOPMbI);

- OAETbIM Haamnexalym o6pasom B COOTBETCTBUM CO CreLudpmKon noceLaemoro oobLexTa;

- OCBEAOMITEHHBIM O LEMNsAX NOCeLEHUs U MHAOPMaLK, NepeaBaeMon NOCETUTENAM;

- 0OYYEHHBIM U OMbITHBIM (0COBEHHO B KOMMYHUKATUBHbLIX HABbIKAX);

- OPYXentobHbIM;

- cnocoGHbIM OTBEHATh Ha BONPOCHI: €CNn BONPOC Gbin 3aaaH, U 9KCKypcoBoa/rua He obnaaaer Heobxo-
AUMbIMU CBEAEHUSIMU ANSi HEMEATEHHOro OTBEeTAa, OH JAOSMKEH NOCTapaTbCa NPeaoCTaBUTb ATy MHGopMaLmio
noaxe;

- 06nagars XopoLUIMMM 3HAHUSIMU O NoceLlIaeMoM 06bLEKTE U NpUneraLei Tepputopun u ObITb CNOCO6-
HbIM MPOKOHCYINLTUPOBATL MOCETUTENEN MO APYIMM 00BbEKTaM MOCELLEHUS.

Mepen HauanoM NOCELLEHNA IKCKYPCOBOA/TUA, AOSDKEH:

- NPOBEPUTL NPU HEOBXOAMMOCTN PpaboTOCNIOCOBGHOCTL 1IEMOHCTPMPYEMOTO NPOM3BOACTBEHHOTO 060pY-
AOBaHUS;

- rapaHTMpOoBaTh, YTO MH(hOpMaALMOHHOE 0BopyOBaHUE HAXOAUTCS B paboyeM CoCTosHUM (Hanpumep,
ayauornasl U Bugeoannaparypa).
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B nepuog noceLleHus SKCKypCOBOA/TUA AOTKEH:

- NPEACTaBUTLCS NOCETUTENSIM;

- NPUBETCTBOBATL W NPOLLATLCS C NOCETUTENSAMM B JOBPOXENaTenbHOil MaHepe;
- KOHTPONMPOBATL rPyNNy NOCETUTENEN OT Ha4yana 40 OKOHYaHUS MOCELLEHUS.

MpumevyaHue — 310 0cobeHHO BaXHO, €CN NOCETUTENAMU SBNAIOTCS LUKOSIBHUKWA UK HeCcoBepLUEeHHONETHNE
WINu Korga rpynna BKIOYaeT B cebs vy ¢ orpaHn4eHHbLIMU CbI/ISVIHECKVIMVI BO3MOXHOCTAMMWU,

- cobnioaaTk rpaduk NOCELUEHWn B OTHOLLEHUW COAEPXKAHUS, Pa3bsCHEHUIN U NPOAOIHKUTENBHOCTH;

- nogaepkueaTb aTMocepy A0BEPUA B FPyNne U CTUMYNUPOBAaThb NOCETUTENEN K NOCTAHOBKE BOMPOCOB;

- rapaHTUpPOBaTh, YTO MOCETUTENSAM AICHA BCA NpeaocTaBnsemasn uHdopmauus;

- aganTuposaThb NMPeaocTaBnsieMyl0 UHOPMALUIO K pa3nuyHbIM rpynnam nocetutenen (Hanpumep,
LIKOSbHbIM rpynnam, neHcUoHepam, NpoheccuoHanam).

4.4.5 CaMmoCTOATENbHbIE NOCELLEHNS

MoceTuTensam JOmiHbI ObiTb NPEANOXEeHb MHAOPMALMOHHbIE MaTepuarbl, HaNnpumep, ayanoruabl, Bu-
Aeo, cnana-Lwoy, MHpopmaLuoHHbIe Tabno, NMCTOBKM, MaKeTbI, NNaHbl NOMELLEHUIi, MOGUNbHLIE NPUIIOXKEHUS
B TernedoHe, ecnu 310 NPUMEHUMO HA 06bEeKTe NPOMbILLEHHOTO Typu3Ma.

31U MHpOPMAaLMOHHbIE MaTepuanb! AOMKHbI ObiTb:

- MONE3HbIMU;

- YUCTLIMU U B XOPOLLUEM COCTOSIHUM,

- pa3bopUUBbLIMU U YETKUMMU;

- aKkTyanbHbIMU.

[na nocewlenna cnegyeTt pacnonararb BCoMoraTenbHbIMU MaTepuanamu:

- AOCTYMHBIMM KaK MMHUMYM Ha OHOM UHOCTPAHHOM A3bIKE;

- pazHoobpasHbIMU;

- aanTUPOBAHHbIMK AN AETer, Monoaexu (Npu HeoBXxoauMOoCTH);

- aAanTUPOBaHHbLIMK ANSA NUL C OrPaHUYEHHBbIMU (PUIUHECKUMU BOZMOXKHOCTSIMU, €CINIU 3TO BO3MOXKHO.

4 .4.6 OKOHYaHMe noceLleHna

B kOHUe noceLeHns AOMKHO ObITb OPraHM30BaHO NPOLLAHUE C MOCETUTENSIMU, U OPFraHWU3aToOPbl AOMKHbI
HanOMHWUTb O HEODXOAMMOCTH BO3BPATa NPEAOCTaBNEHHbIX paHEe NPeaAMETOB U MH(POPMALIMOHHBIX MaTepua-
noB, ecnu 310 NPeayCMOTPEHO.

Mo OKOHYaHMKM NOCEeLLEeHUs >kenarenbHO OPraHU30BaTb, HANPUMED, AEryCTauuio NPOAYKLMU, U3rOTaBIM-
BaeMoii Ha 0bbekTe, unu pasgady o6pasuoB (NpW HaNUYKK).

MocTaBLuK ycnyr AOMKEH NPeaoCTaBUTb BO3MOXXHOCTb NOCETUTENSAM BbICKa3aTb CBOE MHEHue 00 ycny-
rax, YToObl OLIEHUTb UX (HaNnpMmep, NOCPEACTBOM 3anONHEHUS AHKET Y10BNETBOPEHHOCTU UITU KHUTM OT3bIBOB
N NPEeAnoXeHuNn).

4.5 lononHuTesnbHbIe NpearnoXeHUA

4.5.1 MNoceLeHuns ¢ o6pasoBaTenbHbLIMU LIENSIMU

Ecnu K noceLeHnto 4onyckaloTCA LWKOSbHbIE TPYNMbl, MOCTABLUUKY YCIYr CneayeT nNpeanoXxmTb:

- COOTBETCTBYIOLLME UHTEPAKTUBHbBIE TYPbI;

- 06pasoBarenbHbIe UHCTPYMEHTBI, CBA3aHHbIE C A€ATENBHOCTLIO 00bEKTA NPOMBILLIIEHHOTO HACNEAUS;

- 06bACHEHUs, aganTUPOBaHHbIE NOA BO3PACT LUKONbHOM Ipynbi;

- BblAENEHHOe NPOCTPAHCTBO ANsl PA3MELLEHUS LLUKOMNBbHOW rpynnbi;

- yyebHble MaTepuansl, NpeaocTaBnsAeMble NO 3anpocam.

B cnyyae noceLleHns aeicTeyoLWEero NpeanpusiTus creayeT npeaycMarpuBarh:

- BO3MOXXHOCTb BEAEHUA AMCKYCCUM MEXAY LUKONIbHUKaMU WU NpeAcTaBUTENEM agMUHUCTpauuu npea-
NPpUATUS;

- npeaocTaBrieHne UHGOPMALMM O BO3MOXKHOCTU 0ByYEeHUst HA Kypcax, TPEHUHIAX UIU NPOXOXKAEHUU
CTaXXMPOBKH.

4.5.2 Obpa3soBarencbHasa 4esTenbHOCTb

Mpaduk o6pa3oBaTenbHOR AESTENbHOCTU CNEAYET COCTABIISATL C YY4ETOM CrieLudnkn ee TeopeTuyeckoro
U NPaKTU4YECKOro COAEPKaHUS.

CneayeT ykasblBaTb KOHKPETHbIE y4ebHble Lenu U cpeacTBa UxX KOHTpons (MPOBEPKU, NOATBEPXAEHUS),
€cnu 3T0 NPUMEHUMO.

MeTogosnoruio oBy4eHus crieayeT ONuchIBaThb A5t KOopAuHaTopa 0bpa3oBaTefibHO NPOrpaMMbl C yHETOM
NNaHoB, pacnMcaHus, UCNOMb30BaHUA JOMOSHUTENMbHbIX MAaTEPUArioB U Ap.

Metoaonoruio crneayet onucbiBaTb B COOTBETCTBUM C MOTEHUMANbHBIMU LENAMU AEATENLHOCTU N NpU-
MEHSATb Ans Toro, Ytobbl caenarb 00y4YeHne NPUATHLIM, FAPaHTUPYIOLLIMM y4acTue n NpakTuyeckoe oby4veHne.

6
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MocraBLmKy yenyr criefyer pa3pabotarb MHCTPYKLMM AN NOBEAEHUS KOOpAMHATOPOoB 0OpasoBaTenb-
HbIX NPOrpamm, AN TOro YTobbl UMETL BO3MOXHOCTL YoeaUTLCA B TOM, YTO 0OpasoBaTenbHan AesTenbHOCTb
OCYLLECTBNAETCA AOMKHLIM 06pa3om.

MocTaBLUMK YCIyr HECET OTBETCTBEHHOCTb 3@ KOHTPOSIb U MOHUTOPUHI OCYLLIECTBIISIEMO JEeATENbHOCTU
(kak cOBCTBEHHOMN, TaK U NOCPEACTBOM ayTCOPCUHIA) Anis NPOBEPKU COOTBETCTBUS.

KoopauHatop o6pasoBarensHOro Typa AorkeH obnagarb HeobxoaumMbiMu 3HaHUSAAMU, YTOObLI NpeaocTa-
BUTb MpaBuiibHble OTBETLI HA BCE BOMPOChHI, 3agaBaeMble ydacTHukamu. KoopamHartopy cneayer obnagarb
HaBbIKamu, MO3BONSIIOLLIMMMU:

- MOTUBMPOBATL 0OyYEeHUE U MOBLILLEHUE OCBEAOMIMEHHOCTM Y4aCTHUKOB, B 3aBMCUMOCTM OT LEenewu,
OonpeaeneHHbIX Ans obpa3oBaTenbHO AeATENLHOCTH;

- BeCTu cebs genukatHbiM 06pa3om, NpMHUMasi BO BHUMaHue cneuyudpuyeckue 0COGEHHOCTH Nnioaen u
KOHKPETHbIE CUTYaLMK;

- 00BbACHATL 06pasoBaTenbHbIN MaTepuan YeTko U CUCTEMHO;

- cgenarb 06pa3oBaTenbHyI0 AESTENBHOCTb NPUSATHON Y MOOLLPATL Y4aCTUE B NPOXMKAEHUM NMPaKTUYe-
CKOro obyqeHus.

Mo okoHYaHMKM 0ByYEHUS PYKOBOAUTENIO CrieAyeT BbiCNyLaTb MHEHUS YY4aCTHUKOB.

Ecnn o6pa3soBarenbHas AesTeNnbHOCTb NpefHa3HayeHa Ans WKOSIbHUKOB, pacnucaHue cneayer nnaHu-
poBaTb B COOTBETCTBUU C YHEOHBLIM NNAHOM.

Mcnonb3yeMble Matepuarbl OMKHbI ObITb B XOPOLLEM COCTOSIHUM, NPOCTLIMU B MPUMEHEHUMN U PETYNSAPHO
nepecMarpuBaTbCa Ans o6ecneyeHus rapaHTUM Ux COOTBETCTBUS BbILLIEU3NOXEHHBIM PEKOMEHAALMAM.

Ecnu y4acTHMKOB COMPOBOXAAET OTBETCTBEHHOE NMULIO (HanpuMmep y4uTenb), ero cneayer 3apaHee
npovHgpopMupoBaTh 0 NpaBumax NOBEAEHUs1 A0 Hayana, BO BPEMS M MOCIE OKOHYaHWUA 06pasoBaTenbHOM
LeATEeNnbHOCTU.

5 CoopyxeHusa u obopyagoBaHue
5.1 Ykasarenu u goctyn K o0 bekTy

[MocTaBLUMK yCRyr AOMKEH COrNacoBbIBaTb C KOMMNETEHTHLIMUM OPraHamMmn YCTAHOBKY B HEMOCPEACTBEHHOM
6nm30CTH OT 0OBLEKTA MPOMBILLIMEHHOTO HACNeaus ykasartenemn — MOHATHBIX, YUCTbIX U B XOPOLLEM COCTOSIHUMN.

Ykasarenu (3Hakn) 4OMKHbI COMETAaThLCA C rpachuyeckon KoHuenuuen obbekTa.

Hoctyn k 00bEKTY AOMKEH COOTBETCTBOBATL MHpOpPMaLMK, Hanpasnsaemoun nocetutensam. Ha o6vekre
cnefyeT rapaHTUMpPOBAaThb BKIMIOYEHUE B OHMAWH NPOrpamMmbl reofnokauun, Hanpumep, yCTpOICTBa CUCTEMBI
rno6anbHOro no3uuuoHmpoBanus (GPS).

OBbeKT MOXET UMETb BHELUHUI MHAOPMAaLMOHHBIN YKasaTenb, NPeAoCTaBAAIOWMIA OCHOBHYIO UHAOP-
Mauumto, HanpumMep, Yacel paboTbl, NEpPeYeHb YCyr, PACLEHKN.

5.2 ABTOCTOSIHKA

Ecnu umeeTca A0CTyrHasA aBTOCTOSHKA, TO OHa A0MKHA ObITh B XOPOLLUEM COCTOSHUM U YUCTOIA.

MpumMedaHune—Kputepuem YNCTOTbI MOXET ObITb PErYNAPHOE OYMLLEHWE YPH ANA Mycopa.

ABTOCTOSIHKM AOMKHbI ObITb PacnonoXeHbl B 30HaX, NpegHasHa4YeHHbIX AN NOCETUTENen, ecnu ato
BO3MOXHO.

MpuMeyaHUne— ABTOCTOSHKaMWU MOTYT cHUTaTbCA OBLeCTBEHHEIE NapkoBKu (NnaTHble unn GecnnatHole).

Pekomenayercs:

- 0603Ha4YNTb NAPKOBKY TPAHCMOPTHbIX CPEACTB;

- NPefyCMOTPETh NYHKT ObICTPON BbICAAKKU U3 aBTODYCOB OKOMO BX0Aa Ha 00bekT (He aanee yem 100 m);

- yKa3aTb MecTa NapKOBKW, 3ape3epBUPOBaHHbIE ANSA TYPUCTCKUX MEXAYrOPOAHbIX aBTOOYCOB U ABYX-
KONMeCHbIX TPAHCNOPTHLIX CPEACTB;

- yKa3aTb MecTa CTOSIHKW TPaHCMOPTHbIX CPEACTB ANA NUL C OrpaHU4EeHHbIMU (PUINYECKUMU BOSMOXK-
HOCTAMMU;

- MPeAYMOTPETb NErkuin JOCTYM HA aBTOCTOSHKY;

- obecneynTb JOCTAaTOMHOE OCBELLEHME.

5.3 Tyanetbl

Ha obbekrte AOmkHbI ObiTb PACNONOXeHbl TyaneTbl, AOCTYNHbIE ANS NOCeTUTENEN. TyaneTbl 40KHbI
COOTBETCTBOBATbL TMTMEHUYECKNM TpGﬁOBaHI/IﬂM n nogaepxmeartbca B YUCTOTE.

5.4 Okpyxarowas cpena o6bekTa

Okpyxxatowas cpega obbekta 40mKHa ObITb YACTONW M BNaroycTPOeHHOM.
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HwxenpuBeaeHHbIe 3NEeMeHTbI CreayeT NoaaepXXMBaTh B XOPOLLEM COCTOSIHUU:

- Gopatopel;

- 03€NEHEHHbIE 30HbI;

- pacaa 3paHus;

- OKHa;

- ABepu;

- Hapy>XHbl€ KOHCTPYKLMK (NPU Hanu4uu);

- BHELLHWE yKa3aTenu 1 3Haku (eCrim UMEKOTCA), HanpUMep, CTPErKU UMK PasmeTky.

JononHUTENbLHO B OKpY>XatoLLel cpeae obbekTa cnegyer:

- NPOBECTU YKPENSEHME BblLLENEPEUYNCIIEHHbIX SNEMEHTOB;

- UMETb 4OCTaTOYHOE OCBeLueHune (ecnu NPeaycMOTPEH HOYHOW AOCTYN NOCETUTENEN);

- OrPaHNYUTb, HACKONBKO 9TO BO3MOXHO, NOGOI BUA 3pUTENLHBIX, CIYXOBbIX M 0GOHATENBHBLIX HEYA00OCTB;
- pasmMecTuTb BUAUMOE, pa3bopunBOe BHELLUHEE NU30OpaXKeHNe C YCIOBUAMM NOCELLEHNS U paCLEHKaMMm.
Bxoa 1 HauMeHoBaHKne oObekTa crefyeT NpeaycMOTPETb YETKO BUAUMBIMU CO CTOPOHbI MOALE3AHbIX NYTEN.
JomxHa cobniogatben obwas rpaduyeckas koHUenUus oobekTa (eCnm 3T0 NPUMEHMMO).

5.5 Bxog Ha 00BbeKkT

Ha o6bekTte gomkHa ObITb NPeayCMOTPEHA KPbITAA 30HA pecenLleH U/Um 30Ha OKUAaHUs NOCETUTENEN.
Kpome TOro, npu noceLeHnn LUKOMbHLIX rPYNMn Ha 00beKkTe CneayeT BblAeNnUTb 30HY AN NPOryrKu.
30Ha pecenLleH AomKHa:

- ObITb YNCTOW M ONPATHON;

- UMETb AEKOPATUBHLIE 3NEMEHTLI U MeDenb, HaX0ASALLMECS B YUCTOM U XOPOLUEM COCTOSTHUW;

- NPEAOCTaBNATL YETKYIO MHAOPMALMIO O NPOAOIMKUTENBHOCTU M 06 YCOBUSX NOCELLEHUA (HanpUMmep,
pacnucaHue, LeHbl, Cnocobbl onnaThl, kakme-nmbo orpaHuYeHNs, Takue Kak MUHMMarbHbIN BO3PacT, BO3MOXHOCTb
NOCELLEHNUA NULamMM G OrpaHUYEHHbIMU DU3NYECKUMU BOZMOXKHOCTAMU, 0BA3aTENbHOE HAaNU4Yue AOKYMEHTA,
YAOCTOBEPSAIOLLETO MTMYHOCTb);

- UMETb NOHATHLIE 3HAKK, YKa3bIBaOLLME HA PeCenLUeH (CTOMKY peructpauum), BuneTHole Kaccbl, MHOpP-
MaLMIO 0 pasnU4YHbIX yenyrax (HanpumMep, uHpopmaumio 06 aKCKypCUmM, HanM4un TOProBoro 0GbLEKTA, TyaneToB);

- NpeaocTaBnATb MHAOPMALMIO O TEPPUTOPUN, BPEMEHHO 3aKPbLITOW, W/unu 06

OrpaHWYEHUU JOCTYMAa K HEKOTOPLIM nogpasaeneHnsaM obbekTa u/unu 06 OTCyTCTBUM OCHOBHBIX 3KCMO-
HaToB.

B 30He pecenwueH cneayer:

- NpeaycMOTPETb MeCTa Ana cuaeHus, rapaepob, kKamepy xpaHeHus;

- UMETb BHYTPEHHUE yKa3aTenu, NPeacTaBneHHbIE HE MEHee YEM HA OJHOM UHOCTPAHHOM fi3bike (MK
NMUKTOrPamMmbl);

- umeTb obopyaoBaHue ans obecneueHns nocerutenei GecnnaTtHoi NUTLEBOIN BOZO U BUTPUHY ANS
ZJEeMOHCTPaLMM TOBapOB, M3TOTOBJIEHHbIX HA 06bekTe (eCAN 3TO NPUMEHUMO);

- UMETb 30HY OXXUAAHUSA ANA AeTen;

- pasMeLyatb GpOLLIOPbI U PErMOHANbHLIE NPOAYKTHI ANA PEKNaMbl MECTHOTO TYPUCTCKOTO U KYNBTYPHOTO
NpeanoXeHui;

- pa3meLlartb KOHTeNHepsbl (YpHbI) 4na Mycopa.

MpumMmeyaHune —[nda gerycrayun NpoayKToB BaXKHO UCMONB30BaTb 0OYCTPOEHHYIO COOTBETCTBYIOLLMM 0O6pa3om
30HY C Hanmn4unem YUCTOW nocyabl U NpeaocTaBNATb NOCETUTENAM BO3MOXHOCTbL BbIMbITE PYKU.

5.6 30HbI NocelteHnn

30HbI NOCELLEHUIA 4OMKHbI ObITb YNCTBIMU.

Ha o6bekTe cneayet npeaycMoTpeTh:

- MecCTa ANns CUAEHMUS, PACNONOXKEHHbIE NO MAPLUPYTY NOCELLEHUS;

- MapLUpYTbl NOCELLEHNUsI, OTMEYEHHbIE CUTHAMBbHLIMU fIEHTAMU, NOMocamMmu nocelleHust (pasmeTka Ha
nony), 6apbepamu 6€30NacHOCTM U T. 4.;

- BUAUMbBIE, (PYHKLMOHANBHbLIE U YACTbIE 3HAKM;

- UHGOPMALIMOHHBIE MaTepuransl Ans NOCETUTENEN, CBA3AHHbIE C OrpaHUYEHUAMI MO COCTOSIHUIO 3[0POBbS
1 npasunamu 6€30MacHOCTM B Nepuoj NoceLLeHUs.

5.7 3oHa TOproenun

Ecnu umeercsi TOproebii 0ObLEKT (UM TOProBas 30Ha), OH (30HA) AOMKEH(HA) OTBEYaTb CneayloLmM
TpeboBaHuAM:
- BpeMsi OTKPbITUS AOMMKHO COOTBETCTBOBATL rpadduky paboTel 00bEKTa NPOMbILLIIEHHOMO HAcneaus;
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- TOProBblIii 0OBLEKT U 060PYAOBAHUE B HEM AOMKHbI ObITb YNCTLIMU U B XOPOLLEM COCTOSTHUM;

- TOProBbIii 06BEKT AOMKEH ObITb XOPOLLIO CNIaHUPOBAaH U (PYHKLMOHMPOBATL Haanexalumm o6pasom;

- B TOProBOM 0ObeKTe AOMKHO ObITb NPeayCMOTPEeHO NoACOBHOE NOMELLEHME AN XPaHEeHUs TOBapOB
(NpopykTOB);

- ToBapbl (NPOAYKTHI) ANA NPOAAXM AOMKHbI OblTh NPeACTaBNeHbl B COOTBETCTBYIOLLEM aCCOPTUMEHTE;

- LieHbl OIDKHbI ObITb YKa3aHbl HA KaXA0M NPeACTaBNEHHOM ToBape (NPOoAYKTe);

- [IOJKHA NPefcTaBNATLCA MHOPMAaLUS O BO3MOXHLIX Cnocobax onnarb.

[Mpu Hanu4umn ToproBoro 06bLeKTa (MM TOProBOW 30HbI) CrieayeT BbINOMHATbL HUXKENEPEUUCTIEHHbIE PEKO-
MeHJaLuuu, ecnu 3To NPUMEHUMO:

- cnegyer caenarb AOCTYNHO NoAapoYHYI0 YNakoBKy No npocbOe nokynarenen;

- ToBapbl (NPOAYKTHI) ANA NPOAAXM crieayeT noadbupatbe B COOTBETCTBUM C TEMATUKOW 0OBLEKTA;

- crneayet NnpeaycMOTPETL ONnaTy no KpeauTHbIM KapTam.

ToproBbIi NEPCOHaN AOMKEH:

- NPUBETCTBOBATb KIMWEHTOB B 100poXenaTensHOn 1 BEXNUBOW hopme;

- YMETb KOHCYMbLTUPOBATL KIIMEHTOB NO peanusyembiM ToBapam (Npoaykram).

MepcoHany pekoMeHAYeTCst YMETb 00bACHATHCA XOTH Obl HA OAHOM MHOCTPAHHOM A3bIKE.

MpumMmeyaHue —ocTaBWwuK yenyr MOxXeT BoibpaTb Hanbonee NogxoAsALLMA A3bIK B 3aBUCMMOCTU OT CreLu-
UK noceTuTenei.
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MpunoxeHue A
(cnpaBouHoe)

PekoMeHAaLMKN NO YCTOMYUBOMY PA3BUTUIO

A.1 OCHOBHbI€ NONOXeHUs

Mpw npepocTaBneHnn ycnyr B cpepe NPOMBILLIEHHOro Typuama cneayeT yyYuTbiBaTb TPU acrnekra yCToW4MBOro
pasBUTURA, TaKne KakK 3KoNOorn4ecknii, coumanbHelii U 3KOHOMUYECKMIA.

B A.2-A.4 npvBeaeHbl KpUTEpUK N pekoMeHAaUUn No STUM acneKTam.

MepeyeHs pekomeHAaLMit ABNAETCA WHCTPYMEHTOM ANS NOMOLUM NOCTaBLUMKaM ycryr B peanusauun mep no
obecneYeHnto yCTOMYMBOro pasBuTHS B pamMKax AesaTeNbHOCTU.

A.2 JKonornyeckue acnekrbl
A.2.1 JHepreTUuYeCKnit MEeHEAXMEHT

[nsA sHepreTU4ecKoro MeHeAKMeHTa CriefyeT NpegycMaTpuBaTh:

- COOTBETCTBYHOLLYIO TEPMUYECKYHO U3OMSALMNIO;

- cUCTeMbI AN UCMOSIb30BaHNS BO30OHOBNAEMbIX UCTOMHUKOB 3HEPrun (HanpuMep, BETPOBOM, CONMHEYHO SHEPrUK,
YTUIM3UpPOBaHHOro Tenna);

- Talimepbl UM CUCTEMbI AaTHUKOB;

- 3aMeHy BbILLe[LLUX U3 CTPOS Namn Ha 3HeprocGeperatowme namno.

A.2.2 YnpaBneHue BoAHbIMU pecypcamMm

[ns ynpaBneHusi BOAHLIMW pecypcamu cneayeT npeaycMmaTpusaTs:
- YCTaHOBKY CUCTeMbl JBOMHOIO CMbIBa W OFPaHNHUTENbHBIX KNanaHoB Ha KpaHax;
- c6op ¥ ucnosnb3oBaHWe 40X/ EBO BOALI.

A.2.3 YnpaBneHue oTxoaamu

[ina ynpaBneHusi 0TXOA40B criegyeT npegycmarpusaTs:
- BbIGOPOYHYIO COPTUPOBKY OTXOA0B;
- NPUOPUTETHOCTL UCMONL30BaHUA NepepaboTaHHLIX UM BO30GHOBAAEMBIX MCTOYHUKOB U MaTepMaros.

A.2.4 MeHe)XMEHT aHTponoreHHou cpefbl

Ona MeHeAXXMeHTa aHTpOMoreHHol cpeabl apxUTEKTypy obbekTa cneflyeT WHTerpupoBaTb B MECTHYIO cpeay
(TONBKO NPU CTPOUTENBCTBE HOBLIX 34aHUIA).

A.3 CoumnanbHble acneKkTbl
A.3.1 CoumanbHas U SKOHOMMYecKasi LOCTYNHOCTb

B Lensx counansHON N 9KOHOMWYECKOIA JOCTYNHOCTU crieayeT npeaycMaTpuBaTh:

- cneumnanbHble LEHOBbIE NPeATIOXEHUA ANS JOCTyNa Ha 0OBLEKT ¢ Lenbio NPUBNEYEHNA KOHKPETHOW ayauTopun
(Monogexb, NeHcMoHepbl, 6e3paboTHbie);

- BOBJIe4YeHUe 06beKTa B MECTHBI Typu3M;

- BOBJIEYEHNE MECTHOro HaceNeHus B AenTenbHOCTb 06bekTa.

A.3.2 O6pa3oBaHle U KOMMYHUKaL UK

[ns o6pasoBaHUs N KOMMYHUKALMIA criefyeT npedycMaTpuBarth:

- MEPONPUATUA NO NOBbLILLEHNIO CO3HATENTbHOCTU noceTuTenew B obnactu MeHeaAXXMeHTa n0Tpe6neHv|$| SHepruu,
- MEPOMPUATMA MO MOBLILLEHUIO 0CBEOMMNEHHOCTU NoceTUTeNel B 061acTn COpTUPOBKU W pasfeneHusl OTXOA0B;
- IEMOHCTPALMIO KIMeHTaM 3Kornorndecknx oba3aTenscTs obbekTa;

- MEPOMPUATUA C y4acTUeM MECTHOI afMUHICTPaLMK Ha 06beKTax NPOMBILLIEHHOTO HacNeams.

A.4 JKOHOMUYECKUe acneKTbl

[nsi BOBNeYeHUA MECTHbIX (AOMOMHUTENBHBIX) YENOBEYECKUX PECYPCOoB criefyeT npejycMaTpuBaThb:

- YCIYr¥ peKnaMHBIX areHTOB, KOTOopble AeNCTBYIOT Ha TEPPUTOPUSX, MPUNEraroLLUX K 0GBEKTY NPOMBILLNEHHOro
Hacnegus;

- pacnpocTpaHeH e TOBapoB OT MECTHLIX M3roTOBUTENe (HanpumMep, NPOAYKTOB NUTAHUSA, YUCTALMX CPEACTB U Ap.).
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MpunoxeHue B
(obs3aTenbHoe)

MpoekTupoBaHue ycnyr: TPe6oBaHUA K XapaKTepucTMKam

B Tabnuue B.1 npefcTaBneHbl XapakTepuCTUKK, KOTOPLIE CNefyeT Y4YUThIBaTE NPU NPOEKTUPOBaHWUMN yeryr B cdepe
npoMsllLneHHoro Typuama (ITS)

Tabnuuya B.1— TpeboBaHus kK xapakTepucTukam

OnemMeHT ITS

XapaKTepuCTUKN ANA paccMOTPEHUA NpU NpoeKTUuposaHum yenyr ITS

HavmeHoBaHwue ycnyru

PekBnaunTbl noctaBLUMKa ycnyr

HanMeHoBaHWe topugudeckoro nuua, agpec (No4YToBbI U web), e-mail,
TenegoH, dake u ap.

[MocTaBneHHbIe Lenu

CTeneHb YA0BNETBOPEHHOCTU NOCETUTENEMH, 3HAHWS, NOMNYHYEHHLIE OT 3HAKOM-
CTBa C CeKpeTaMu MPOU3BOLCTBA, TEXHOMOrMHECKUMM NpoLieccaMu, UcTopueit
NpogZyKTOB U Apyrue

LleneBble KMMEHTLI 1 NONbL30BaTENN

Llenesas aygutopus:

- LWMpokas o6LlecTBEHHOCTb (WHAMBUA YaNbHLIE TYPUCTHI), FPYNMNbI TYPUCTOB;
- LUKOSbHUKM W CTYAEHTHI,

- NpocheccmoHansl,

- VIP-knueHThl, NpeacTaBUTENN NPECChI;

- KOMMAHUW U OpraHn3alnn (NOOLPUTENBHBIE NOE3AKK),

- CeMbM C AeTbMM,

- NMya ¢ orpaHU4eHHBIMU PUNIECKUMU BOSMOXHOCTAMU

MporpaMma obcnyuBaHua n
noceLyeHns

Paspentl nporpammel 06cnyKMBaHUS:

- nocelyeHust obbeKTa ¢ rnaamn UNKU CaMoCTOSTENbHBIE;

- Aerycrauusi NpofyKToB,

- NocelLLeHUst TOProBoro o6bekTa u Apyrue JoNofIHUTENbHEIE BO3MOXHOCTM
(Hanpumep, pucoBaHue, GQOTO Ha NaMATh);

- nocelleHus1 ¢ obpa3soBaTeNbHEIMU LENSIMY;

- obpa3soBareribHas [esTenbHOCTL;

- NOCeLLEHMs NO 3aKa3y NOCETUTENEN: YCIYTW, ONpeAeneHHble B COOTBETCTBUM
C NoXenaHsAMK 3aKkasduka

[ononHuTtenbHble npeanoXxXeHna

MapkoBKa, ycryru HSHW, YCRyrn TOProBnu, NpoBefeHne MeponpuATUIA, rap-
Aepob u ap.

g)

MpogomkuTensHOCTL NpefocTaBne-
HUS ycryr

MpoAOMXUTENBLHOCTL NOCELLEHNA U AONONHUTENBHBIX YCAYT.
MocelleHune He fomkHO nNpesbiwatb 90 MUH.

h)

MuHuMansHoe U MakcumaribHoe
YUCIO NoceTUTENEN

YcTaHoBreHne MUHMMANBLHOMO U MaKCMManbHOro Ynucna noceTutenen ans
OZIHOBPEMEHHOTO MnoceleHns obbekTa

Ipacuk n NnepmogmM4HOCTL Npeao-
cTaBneHus ycnyr

OnpepeneHune BpeMeHN NoceLeHNS (KpYrnocyTOMHO UNK B ONpeaeneHHble
yachl).

OnpeaeneHne BO3MOXHOCTU NOCELLEHNA 06BbEKTOB B BLIXOAHLIE UMW NpasA-
HUYHbIE AHWU.

ApanTtauua BpeMeHn (YHKLMOHUPOBAHUA 06beKTa K MECTHOW TYPUCTCKON
AeATenbHOCTU

UHdopmaLus ans nocetutenein u
obpa3oBarensHas nogaepxka

NHdopmMaLMoHHble ycTpoiicTBa U MaTepuansl, NyTeBoguTeny, ydeGHble
KapThl U apyroe

CtoumocTb ycnyr, B TOM Yucne
AONONHUTENbBHLIX YCnyr

Tapudbl Ha 0[HO NULO 3a BCe NpeAnaraeMble YCAyry, B T. Y. cneuunarnbHble
CKUAKU ANS onpeAeneHHbIX BO3PACTHBLIX MPYNN, MHOTOAETHLIX CEMEiA, CTy-
[ eHTOB, MEHCUOHEPOB, NOCTOAHHLIX NOCETUTENEA, NKL, C OrpaHNYeHHBIMK
br3ndeckmmn Bo3MOXXHOCTAMU. [peagocTaBneHne HarnsigHoW MHopMaLum
0 CTOMMOCTU ycnyr n Tapudax

11



roCT P UCO 13810—2016

OkoHnyaHue mabnuupi B.1

OneMeHT ITS

XapakTepucTuku ANA paccMOTPEHUs NpU NPOeKTUPOBaHuK ycnyr ITS

$13bIKK, Ha KOTOPLIX NpefoCTaB-
nsAKTCa yenyru

OnpepeneHne A3bIKOB, KOTopble ABnsAtoTcA Hanbonee akTyanbHBIMU ANSA
noceTuTenen.
Ucnoneb3oBaHue No KpaWHel Mepe OAHOIO M3 UHOCTPaHHBLIX S3bIKOB MpW
NpesoCTaBNEHUN YCAyr.
HaHHas pekoMeHAauna OTHOCUTCA B OCHOBHOM:
- K TenedOHHbIM pasrosopam,;
- pexnamHoin uHgopmauuy,
- NPUBETCTBUIO;
- 3KCKYpCUM € FMAO0M,
- UHOPMaLNOHHBIM MaTepuanam

OrpaHuyeHuns ansa nocetutenen

Onpepgenenue ycnosuii o6ecneveHns 6e30NacHOCTM NOCETUTENEN, a TakKe
OXpaHa UHTeNNeKTyasnbHO# COBCTBEHHOCTH MPEANPUSTUS (€CIT MPUMEHNMO),
nocTaBLyuKa YCNyr 1 4p., BKOHas:

- 0693aHHOCTL COBNIAATE UHCTPYKLUK,

- YCTaHOBNEHUE MUHUMANBHOTO BO3pacTa NOCETUTENS;

- HeO6XOAUMOCTb CONPOBOXAEHUA AEeTel B3pOCIbIM NOCETUTENEM,;

- 3anpeT Ha NpoBefeHue OTO- UIU BUAEOCHLEMKM,

- OrpaHuYeHHbIi AOCTYN Ha OTAENbHbIE TEPPUTOPUN U 30HI,

- OrpaHu4eHmne Ha BXoZ C AOMALIHUMU XUBOTHBIMU (PaA3peLLeHO Uik HeT)

Ycnosusi M nopagok 6poHMpoBaHUs
yenyr

OnpeaeneHune ycrioBuiA U nopagka 6poHUpoBaHuUs, TakUxX Kak:

- BpeMeHHbIe orpaHuyeHus Ansa 6poHnpoBaHus,

- hopMel, Ucnonb3yemble Anst GPOHMPOBaHUS;

- CBEAEHUA U AOKYMEHThI, 3arnpalumpaemble Y NoceTUTeNns (BKNOYas KOH-
TaKTHyt0 UHopMaLuio);

- Apyrve cBefieHus, HeobxoAnMbIE AN onpeAeneHnUs KaTeropun NOCETUTENS,
- KaHanbl NoATBEPXK/eHNsl GPOHUPOBaHUS, Takue Kak: TenedoH, NoyTa, dakc,
e-mail unu oHnanH-cepBuUC,

- bUHaHCOBbIE YCNOBUA ANSA NOATBEPXAESHUS GpoHUpoBaHUS (Hanpumep,
KpeAuTHas KapTa B Ka4ecTBe rapaHTum)

[MonuTuka Bo3BpaTa (OTMEHbI)

OnpegeneHne Takux NapaMeTpoB, Kak:

- BPEMeHHbIe orpaHu{eHnsi NS OTMeHbl GpOHUPOBaHMS;
- YCNOBWS BO3BpaTa aBaHCOBOro NnaTexa;

- 3aMeHa ycnyr

MHdopmayma o cnocobax onnatbl

MpeanoxeHue 6e3onacHo NNaTeXHOW CUCTEMBI B CRy4ae OHNainH onnatsl.
MHpopmaLns 0 BO3MOXHLIX cnocobax onnatsl

OnuncaHue pacnonoxeHns U ao-
cTyna

UHpopmayus 06 obLyecTBeHHOM TpaHCNOPTE, NOAbE3AHBIX MYTAX, HANUYUN
NapKoBOK A aBToMobuNA, 6nuxaiiwein obLLecTBEHHOW NapKoBOYHON 30He
(Npwv OTCYTCTBUM NapKoBKK) U Ap.

r

Yenosua 4ocTyna Ha obbekT

OnpeaeneHuye AOCTYNHOCTH yCcnyr ANA BeeX (NpefBapuUTenbHas JOroBopeH-
HOCTb, NapKoBKa, NPUGLITME, BLIBECKW, YKasaTenu, MaBHbliA BXOJ, U 30Ha
peructpauuu, Tyanetbl, KOHepeHL-3anbl, pecTopaHbl U Ap.)
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Mpunoxexue C
(cnpaBouHoe)

MpoekTupoBaHue ycrnyr: pekoMeHaauum Ana nepcoHana

B Tabnuue C.1 npeacTareHbl pekoMeHgauum Ans nepcoHana, KoTopkle ClieayeT yYUTbIBaTh NpU NPOeKTUPOBaHUU

ycryr B cpepe npoMklilunieHoro Typusma (ITS).

Tabnuya C.1— PekoMeHgauumu Ans nepcoHana

OnemMeHT ITS

MepeyeHb pekoMeHAaLMIA ANA NepcoHana, KoTopble cNeayeT yuuTbiBaTh NPU NPOEKTUPO-
BaHuu ycnyr ITS

BeisiBneHue notpebHocTei,
oXWUAaHWi U yLoBNeTBOPEH-
HOCTW noceTuTenei

OrpeaeneHne UHCTPYMEHTOB MO BLISBAEHMIO NOTPEGHOCTEN, OXUAAHUA U YO0B-
NETBOPEHHOCTU NOCETUTENEM, B TM.:

- NPsIMbIX NOKa3aTenei yA0BNEeTBOPEHHOCTU NOCETUTENEN, HanpUMep, AaHHbIX
ONpoCOoB MoceTuTenei 06 y0BNETBOPEHHOCTN NOCAe NoceleHUs 06beKTa, KHUMM
OT3bIBOB W NPEANIOXEeHUN, BHELWHWE OT3bIBbI, CUCTEMa «TalHbIN KINEHTY;

- KOCBEHHBIX MoKa3aTeneil y4oBNeTBOPEHHOCTH NOCETUTENEH, HanpUMep, AaHHLIX
uccriefioBaHWiA, NPOBEAEHHBIX Ha 06beKTax NPOMBILLNEHHOMO TypU3Ma, UK co-
BMECTHbIX UCCIIEL0BaHMNI C APYriMU OpraHn3aLusimm, UK ¢ NOCTaBLUMKaMM YCyr

WMHCTpyKLum 1 npasuna npe-
AOCTaBfeHNs ycnyr

Onpegenexue:

- cTaHAapTHLIX ppas, KOTopble HEO6XOANMO BKNIOYUTL B NPUBETCTBUE U NpoLLa-
HWe C NOCETUTENAMM;

- cneymanbHbIX NpoUeayp U NpaBun ANS onpeAeneHHbIX NoceTuTenei,

- MapLLUpYTOB, 3TarnoB, BPEMEHU U Pa3bACHEHUI B 3aBUCMMOCTU OT BUAa IKCKYpcun
Unn TYPUCTCKOro MyTeLLecTBUsS;

- 30H M y4acTKoB, rfje nocetutenun GyayT oCTaHaBNMBATLCSA W CAYLATL pasbsic-
HEHWA BO BpeMsA IKCKypcuu;

- B3aWMOCBA3N YCNYr NPOMBLILLIEHHOIO TYpU3Ma C AesATeNIbHOCTBIO NoCTaBLUuKa
ycnyr, Ha 06bekTe KOTOPOro OpraHU3yeTCsl NOCELUEHUE;

- BHYTPEHHUX JOKYMEHTOB 1 OTHETOB (B T. Y. 6a3 faHHbIX), y4ebHBIX MaTepuarnos,
AOCTYMHBIX ANA NOceTUTENew, U ap.

KoMMYHUKaLMOHHbEIE UHCTPY-
MEHTbI U KaHansl

OnpepeneHue Lenecoobpa3HOCTH UCTIONb30BaHUS:

- NIUCTOBOK, Tabnuyek, peknamMmHbIX UMM NOSICHUTENbHLIX BUAEO, NakaToB U Ap.;
- ceTn UHTepHeT, coumarnbHbixX ceTeld, y4acTus B BhICTaBKax, pasfiayun JIMCTOBOK
n 6poLutop ¢ TypucTckoi uHgopmMaLueit B oducax;

- NPOBEAEHUS MapKeTUHra Yepes TypareHTCTsa, OTAenbl npoaax u ap.

WNHCTpYMeHTbI OLieHKU

OnpegeneHne BO3MOXHOCTM OpraHu3aLyu NPoGHLIX MOCELLEHMNIA, KOHTPOSMBbHBIX
noceLLeHUid, TPEHWUHIOB, MPUMEHEHUS CUCTEMBbI «TalHbIA KITMEHT» W Ap.

CHameeHme N TeEXHU4ecKkune
cpeacrtea A4nA noceTutenew

OnpegeneHne HeobXo4MMOCTHU NPUMEHEHUs creluanbHoi ofexasl unu obysu,
TEXHUYECKUX CPEACTB AN NepefBMKeHUs Mo TeppUTOpUN obbekTa U ap.

TeppuTOpWK (30HBI), CBA3AH-
Hble ¢ NpegocTaBneHneM
yenyr

OnpegeneHne 0coboro BHUMaHUS CrieAyHOLUM SrlEMEHTaM:
- BXO4HBLIM 30HaM Ha OBbeKT;

- TYPUCTCKUM MapLUpyTaM;

- NepexoAam, OCTaHOBKaM 1 Ap.

YernoBeueckue pecypchl 1
HaBbIKU

OnpegerneHue OCHOBHLIX (hyHKLWi M7 0B U SKCKYPCOBOZ,0B, TOProBOro NepcoHana,
nepcoHana pecerileH, cynepsaiizepoB no obpasoBaTentHON AeATENEHOCTY,
MepcoHana no NPUCMOTPY 3a AETbMU M T. M., U pomnu NepcoHana B npegnara-
€MOM OGCyXUBaHWU.

MpeHTudukaLums nepcorana

OnpegeneHue cnoco6oB 1 opM MaeHTUDUKaLMK nepcoHana: ¢opma, yao-
CTOBepeHUs, Apecc-koa, KopriopaTuBHLIE LIBETa, cneloaexaa, cneyobysb U ap.
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