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1 PASPABOTAH OTKpbITbIM aKLMOHEPHBLIM 00LLECTBOM «BCepoccuincknii Hay4HO-MCCnea0BaTenbCKMii
MHCTUTYT cepTucpukauyumy (OAO «BHUNC») npu yyactum ABTOHOMHOW HEKOMMEPYECKOK opraHusauuu ao-
nonHuTenbLHoro oGpasoeaHns «Y4ebHbIli LeHTp dedepaumu ropHONBRKHOMO cnopTa M cHoybopga Poccuny,
AkunoHepHoro obectea «Kypoptel CesepHoro Kaskasa»

2 BHECEH TexHu4eckum KOMUTETOM no ctaHaaptusauum TK 199 « TypucTtckue ycnyru u ycnyrm CpeacTs
pasmMeLleHnsa»

3 YTBEPXOEH WV BBEJEH B JENCTBWE Mpukasom deaepansHOro areHTCTea nNo TEXHUYECKOMY pe-
rynMpoBaHuWI0 U METponorum ot 22 Hosbpsa 2016 . Ne 1745-ct

4 BBE[JEH BMEPBbIE

lMpasuna npumeHeHuss Hacmosweeo cmaxHdapma ycmaHosneHe! 8 cmamee 26 ®edeparnbH020 3aKOHa
om 29 uwHa 2015 2. Ne 162-03 «O cmanlapmusauyuu e Poccutickoli ®edepauyuuy. ViHgopmayus 06 us-
MEHeHUsX K Hacmosuwiemy cmaH0apmy rybrnukyemcs 6 exe200HoM (N0 cocmosHuUIo Ha 1 iHeaps mekyuweao
200a) UHhopMaUUOHHOM yKaszamene «HayuoHanbHble cmaH0apmbiy, a oghuyuansHbill mekem uameHeHull
U 10MnpaeoK — 8 E€XeMECAYHOM UHGOPMaUUOHHOM yka3amene «HauuoHanbHbie cmaHlapmei». B criyyae
nepecmompa (3aMmeHbi) unu OmmMeHbl Hacmoswezo cmaHlapma coomeememesyiowiee ysedomneHue 6ydem
onybnukoeaHo 6 bnuxalilueM 8billyCKe EeXeMeCsYH020 UHPOPMaUUOHHO20 yKasamensa «HayuoHarbHble
cmaHOapmbly. Coomeememeyrowas uHgopmayus, yeedOMIIeHUE U MEKCMbl PasMewaromecs makxe 6 UH-
¢hopmayuoHHOI cucmeme obueeo rnosnb30eaHust — Ha oghuluarnbHoM calime ®edepanbHo20 azeHmemea o
MEeXHUYECKOMY peaynuposaHuio U Memposioauu e cemu IimepHem (www.gost.ru)

© CranaaptuHdopm, 2016

Hacroawmi ctaHaapT He MOXET ObiTb NOMHOCTLIO UM YACTUHHO BOCNPOU3BEAEH, TUPAXKUPOBAH U pac-
NPOCTPaHEH B kauecTBe ohuumuanbHoro usganus 6es paspewenus deaepanbHOro areHTCTBa No TEXHUYECKO-
My PerynupoBaHuIO N METPONOrvu
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HAUUWOHANBbHBIN CTAHOAPT POCCUUNCKOW OEAEPALUMUMU

Typucrtckue ycnyru

OLIEHKA KAYECTBA U BE3OMNACHOCTU NPEAOCTABNEHUA
YCNnyIr rOPHONbIKHBbIX KOMMNEKCOB

Tourism services. Quality and safety assessment of mountain-skiing resorts services

Aara BBeaeHuss — 2017—10—01

1 Obnactb NnpuMeHeHust

Hacroswmii ctaHgapT ycraHaBnuMBaeT METO OLIEHKU kayecTBa u 6e30nacHOCTU NpeaoCTaBneHus ycnyr
FOPHOSBDKHBLIX KOMIMJIEKCOB B COOTBETCTBUM C HOMEHKNATYPOW yCnyr, ycraHoBneHHoun MOCT P 55881—2016.

Hacrosiumii craHaapT pacnpocTpaHaeTcsl Ha METOA OLIEHKM KayecTBa M 6e30nacHOCTU YCNYT FOPHOTbDK-
HbIX KOMMNIIEKCOB, B TOM YUCHE YCIYr FOPHONbLDKHOTO Typu3Ma, mobutensckoro anbnuHM3ama, ropHoro Typmama,
PU3KYNLTYPHO-0340POBUTENBHBIX YCIYT HA MITOCKOCTHLIX CNOPTUBHBIX NNOLLAAKAaX U B CMOPTUBHLIX 3anax, Ha
TYPUCTCKUX MapLUpyTax (NeLumx, BENOCUNEAHbIX, KOHHbIX, HA KBAAPOLIMKIAX B FOPHbIX MECTHOCTAX M T. N.),
YCIyr Aocyra u pasBrieyeHus.

2 HopmaTtuBHbIe CCbISIKU

B HacTosiLeM cTaHaapTe UCMONb30BaHbI HOPMATUBHDLIE CCbISIKM HAa cneaylowme CTaHaapThl:

MOCT P NCO 9000 Cucrema MeHeaxmeHTa KayectBa. OCHOBHbIE NOSIOXKEHUA U CNOBapPb

FOCT P ACO 9004 MeHeaXMeHT ANsA AOCTUXEHUSI YCTONYUBOFO ycnexa opraHusauuu. Noaxoa Ha oc-
HOBE MeHeaXMeHTa KadecTBa

FOCT P 50646 Ycnyru HaceneHuto. TepMUHbI U onpeaeneHus

OCT P 55881—2016 Typuctckue ycnyru. Obume TpeboBaHUs K AEATENbHOCTU FOPHONBIKHLIX KOM-
MnekcoB

MpumedaHue — MNpn NONB30BaHUM HACTOALYMM CTaHZaPTOM LienecoobpasHo NpoBEpUTL AeNCTBUE CCINOUHBIX
CTaHAapToB B MH(OPMaLMOHHOM cUCTeMe 06LLEero Nomnb3oBaHns — Ha ouLnansHoM caiite defepantHoro areHTeTsa no
TEXHUYECKOMY PErynmpoBaHuto 1 METPOMOrM B CETU MIHTEPHET UMW MO eXXerofHOMY WHAOPMaLMOHHOMY yKasaTento «Ha-
LMoHarbHble CTaHAapThl», KOTOPLIA OMyGNUKOBaH No COCTOSHWIO Ha 1 SHBaPsA TEKYLLEro roaa, 1 no BeifMyckaMm exemecsy-
HOrO MHOPMaLMOHHOTO yKkasaTerns «HaluoHanbHble cTaHAapTLI» 3a TeKyLLWiA rof. Ecrv 3aMeHeH cchinouHbIi cTaHgapT,
Ha KOTOPbLIA JaHa HeAaTUpoBaHHaA CChiflka, TO PEeKOMEHZYETCs UCMONb30BaTh AeliCTBYIOLLYIO BEPCHIO STOro cTaHaapTa
C YHYETOM BCEX BHECEHHbIX B JaHHY0 BEPCUIO U3MeHeHNil. Ecriu 3aMeHeH CChINOYHbIA CTaHAapT, Ha KoTopbIii AaHa AaTu-
poBaHHas cchifika, TO PEKOMEHAYETCA UCMONb30BaThL BEPCUIO 3TOMO CTaHAaPTa C yKasaHHbIM BhILLE FOA0M YTBEPKAEHNS
(NpuHsATMRA). ECrn nocre yTBepXAeHNs HACTOSLLEro cTaHapTa B CChINOYHbINA CTaHAapT, Ha KOTOpLI JaHa AaTupoBaHHas!
CCblfiKa, BHECEHO N3MEHeHMe, 3aTparuBatoLLiee NoroXeHWe, Ha KOTOpoe AaHa CChiNKa, TO ITO MONOoXeHWe peKoMeHayeTcst
NPUMeHATL 6e3 ydeTa 4aHHOTO M3MEHEHUs. ECru cebinouHblil cTaHgapT oTMeHeH 6e3 3aMeHbl, TO MONOXKEHUE, B KOTOPOM
JaHa cchifika Ha Hero, PeKOMeHZAYeTCA NPUMEHATb B YacTy, He 3aTparusatoLLeli 3Ty CCbIIKY.

3 TepMuHbI 1 onpeaeneHus
B HacToswem ctaHgapte npuMeHeHbl TepMuHbl no FOCT P 50646, TOCT P ACO 9000 n FOCT P 55881.

M3paHue ochuumanoHoe
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4 O6wue NonoxeHun

4.1 OueHKy KayecTBa YCnyr, NpPeAoCTaBnsieMbIX B FOPHONbLKHBLIX koMnnekcax (MK), ocywecTenaioT B
uensax AOCTUXKEeHUs YCTOWYMBOrO ycnexa opraHusaluu Ha OCHOBE MeHeaXMeHTa kadecTtBa cornacHo NOCT P
MCO 9004.

Moa ka4ecTBOM NPEAOCTABIEHUS YCIYTW FOPHOSIbDKHLIX KOMMNEKCOB MOHUMAIOT CMOCOBHOCTb YAOBMET-
BOPATL NOTPeBHOCTU NoTpeduTenen B NONMHOW Mepe, MO AOCTYNHOM LieHe U B KOHKPETHOE BPEeMS, KOr4a OHU
HyxaatoTcs B yenyre K. KauecTBo ycnyru OTHOCAT K CyGbeKTUBHBLIM MOHATUSIM.

Bocnpusaitue kayectea npeaocraeneHus ycnyru 'K — a1o oueHka kayectBa ycnyru notpeburenem ye-
pe3 CcpaBHEHME ero OLYLLEHWUI OT OXKMAAEMOTO M MOSIYYEHHOrO Pe3ysnbTaToB Npu NEPBOM KOHTaKTe B NPOLEC-
ce oBCnyXMBaHUS U NONYyYEHUNA YCIyru.

4.2 OueHka kavecTBa npegocraeneHus ycnyr [K npeacraensaer coboii NnpoLecc cpaBHEHUA Noka3are-
nen ka4ecTaa aHanu3Mpyemon ycnyru (rpynnol ycrnyr) ¢ 3TasOHHbIMU NokasaTensmm kayecTsa npeaocrasne-
HWA YCNyru No CTeneHn yaoBneTBOPEeHHOCTH NoTpedbutens ycnyr. OueHka Ka4ecTBa OCYLLECTBIIAETCA C Y4ETOM
AOCTOBEPHOCTU U TOMHOCTH KOMUYECTBEHHbIX 3HAYEHUI. STaNOHHbIE NOKA3aTenu Ka4yecTBa NpeaocTaBneHus
ycnyrn popMupyloTca akcneptamm B COOTBETCTBMM C NOTPEOHOCTAMM U NOXenaHusMu notpedutensa ycnyr
(KNMEHTOOPUEHTUPOBAHHOCTb YCAYIH), TEXHUYECKUMU YCANOBUAMU U ACCOPTUMEHTOM YCNYT B KOHKPETHBIX FOp-
HOMBLKHBIX KOMNNEKCaX.

4.3 lMoka3satenu kavyecTBa OKa3aHWS YCNYrU BKIOYAIOT KONMUYECTBEHHbIE XapakKTEPUCTUKN KNIOYEBbIX
noTpetUTENbCKMX CBOMCTB YCAYMU, NPEACTaBNAIOWMX CYLLECTBEHHO 3HA4YUMBIN UHTepec AnA notpebutens B
KOHKPETHbIX ycnosusax. Kntouesble CBOWCTBA yCnyru BbiIoupalotTca notpedburenem npu aHKkeTMpOBaHUmM (onpo-
ce). MNokasaTenu kayecTsa OKasaHWUA YCIyrn MOTyT BbIPaXaTbCA Ka4eCTBEHHbIMU XapaKTePUCTUKAMK.

4.4 KonnyecTeBeHHbIe XapaKTEPUCTUKWU KIIOYEBLIX CBOWCTB YCNYrU BbIPAXalOTCA NPU OUEHKEe Kaxaou
XapaKkTepUCTUKN Yepes KOS MULNEHTBI 3HAUUMOCTH.

4.5 YpoBeHb kadyectea ycnyrn K aBnaercs OTHOCUTENbHOW XapakTepUCTUKON KadyecTea ycnyru, OCHO-
BaHHON Ha CpPaBHEHMU (PaAKTUYECKUX 3HAYEHMI NOKa3aTenen ee KavyecTsa C STaNOHHBIMU 3HAYEHUAMU 3TUX
rokasarerne.

5 MeTtoauka oueHKU KayecTBa M 6e30nacHOCTH yCcnyr,
npepoctaBnsieMbix B K

5.1 MopaaoK OLEHKM KayecTBa yCrnyr ¢ UCNONb30BAHMEM KONMYECTBEHHbLIX XapaKTEPUCTMK nokasarenen
KayeCTBa BKMIOYAET CNeayloLmMe OCHOBHbIE 3Tanbl:

- BbIOOp 30HbI NPEAOCTaBNEHNUS (OKa3aHUs) yCINyr B TOPHOMNbDKHBLIX KOMIIEKCaxX ANsi 9KCNEPTHON OLIEHKM;

- BblGOp Grnoka nnm GroKoB YCyr, NPEeAOCTaBNAEMbIX B OLIEHMBAEMOI 30HE, C XapaKTepUCTUKaMK CO-
rnacHo npunoxenuto b NOCT P 55881—2016;

- OOKYMEHTMPOBAaHWE NepeyHs XenaemblxX nokasarenen kayecrsa norpedurenen ycnyr K ¢ nomouubio
aHKkeTupoBaHua (onpoca) notpebuTteneinn Ha OCHOBE MpeanaraeMon HOMEHKNAaTypbl nokasarenen kayecrsa
COrnacHo npunoXxeHuam A unu b HacToAwEero ctaHaapra U BbIOOP U3 HUX KNIOYEBbIX, Hanbonee 3HAYNMbIX
nokasarenen;

MpumedaHune — [lonyckaercs NpUHATAE JOMNONMHUTENBHBIX NMOKa3aTenei Ka4ecTsa no XenaHuo norpeburenei
YCRyr; npu 3ToM ynopsgoqeHne rpynn rnokasarenei kadectsa NPOBOAST MO UX 3HAYUMOCTU ¢ cobrniogeHneM criegyroLmx
npuopuTeToB: 6€30NacHOCTb, JOCTYMHOCTL YCIYT, KAYECTBO NPOLIECCOB NpefocTaBneHns ycnyr, umMuax MNK.

- onpeaeneHune KO3(PPULIMEHTOB 3HAUMMOCTH BbIOPAHHBIX MoKasatenen kadecrea ana norpeburenen
yCcnyr nyTem UX aHKETUPOBaHUs (ONpoca) C BLIOOPOM 3HAYEHUI M0 3a4aHHON WKane;

- OUeHKa BbiOpaHHbIX NoKasaTeneii no LKkane yaoBreTBOPEHHOCTU NYTEM aHKETUPOBaHUs (onpoca) no-
Tpebutenen,

- BbIGOp unu chopmmupoBaHue atanoHa (ycnosHoro obpasua ycnyru), 06nagatowero HaunyywnMMm 3Ha-
YeHUAMU BbIOPAHHBIX ANA OLEHKM NoKasaTenei kKayecTsa;

- COMOCTaBneHne nokasarenein Ka4eCTBa OLEHUBAEMbIX YCIYT C UX 3TaNOHHbLIMW 3HAYEHUSIMU, pacyeT
MTOrOBOM OLIEHKM NOKa3aTensi KayeCcTBa MMM rpynnbl nokasatenei kKavecTsa;

- KOMNJIEeKCHAA KONUYECTBEHHAsI WM Ka4eCTBEHHAs OLIeHKA YPOBHSA Ka4ecTea yCryru B LIESIOM UM No
OTAENbHLIM acnekTam;

- UTOroBas OLeHKa NPUEMIIEMOrO Ka4yeCcTBa yCnyru unu rpynnbl ycnyr;

- obopMneHune 3aknioHMeHUst 0 pe3ynbTaTax OLEHKU.
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5.2 BbI60p 30HbI NpeaocTaBneHUs (OKa3aHUA) ycnyr Ans 3KCNepTHOW OLEHKN

BeiGop 30HbI NpeaocTasneHns (OKasaHus) yenyr OCyLLECTBAETCS B COOTBETCTBUM C COCTAaBOM [ €MNCTBY-
IOLLLEero aKCnnyaTaumMoHHOro Unm pekoMeHayemoro 6a30Boro nakera ycnyr ansa cnegyoowmx sugos yenyr INK:

- YyCNyru akTUBHbIX BUAOB OTAbIXa NPU KaTaHUK C rop: yCnyru ropHONbRKHbIX TYPUCTCKUX TPACC U CHEX-
HbIX NAPKOB, YCNyru obyyeHus;

- YCNyru akTMBHbIX BUAOB OTAbIXa NPU NOABLEME B rOPbl: OCHOBHbIE (PU3KYNLTYPHO-030POBUTENBLHLIE U
pasBnekaresnibHble YCAyru npyu 3aHATUAX anbNMHW3MOM, CKaronasaHwem, neaonasaHuem, ycnyru obyyeHus;

- YCNyru akTUBHbIX BUAOB OTAbIXa MPU ABWXEHWW NO rOPHOMY penbeddy: ropHbli TYpU3M, TYPUCTCKUE
MapLUPyThl, NELLMe, KOHHbIE, BENOCUMNEAHbIe, HAa KBaaPOLMKNAax U T. N., yCnyru obyyeHus;

- obecneynBatoLme ycnyrm akTUBHbIX BUAOB oTAbIxa K;

- AONOMHUTENbHbIE (PU3KYNLTYPHO-0340POBUTENBLHBLIE WU Pa3BfeKaTeslbHbIE€ YCMYrn Ha MNIOCKOCTHbIX
CNOPTUBHbLIX NNoLwlagkax, B cnopr3anax M T. n.

- yCryru naccuBHbIX BUAOB oTabIXa B [K: ycnyru gocyra u passnedeHun.

5.3 Bbibop 6noka unu 6nokoB ycnyr INK, cooTBeTCTBYHLUX OLIEHUBAEMON 30HE
npeaocTaBrieHUA ycnyr

Kaxxgon 3oHe npegocTaBneHus (0kasaHus) ycrnyr COOTBETCTBYIOT Onoku ycnyr TUNOBbIX NakeToB 6a3o-
BbIx ycnyr K.

B3anmocBA3b mexay 3oHamMu npegocTtaBneHns (okasaHus) ycnyr u 6rnokamu ycnyr yctaHoeneHa B Tab-
niue 1.

Tabnuya 1

Homepa 6nokos ycnyr
Ne 30Ha npeocTasneHna (okasaHua) yenyr TUMOBbLIX MakeToB ycnyr
no MOCT P 55881—2016

Yenyri akTUBHBIX BUAOB OTALIXA NPY KaTaHUU C rop: YCRYrn FOPHOMBIKHBIX TYPUCTCKIX
TPpacC U CHEXHbIX NapKOB, yCryri 0BydeHuns

Yenyru akTUBHBIX BUA0B OTAbIXa NpY NOABEME B ropbl: OCHOBHbIE (DU3KYBTYPHO-034 0-
2 | poBuTenbHble N pa3BrnekaTeneHbIe YOy NpU 3aHATUSAX arnblMHU3MOM, cKaronasaHu- 3
eM, NnefornasaHueM, yenyru obyveHus

YCnyrv akTUBHBIX BUA OB OTHbIXa NPU SBUXEHUMU MO TOPHOMY penbedy: FOpHbLIA TypusMm,
3 | TypucTCKMe MapLUpyThl, NeLure, KOHHbIe, BenocuneaHele, Ha KBagpoLumknax u T. n., yc- 3
nyrn oby4venus

4 | ObecneunBatolne ycnyru akTUBHLIX BUGOB oTAbIxa MK 2

5 JononHuTenbHble PU3KYNETYPHO-0340POBUTENBHEIE U pa3BnekaTenbHble yernyrn Ha 3
NIIOCKOCTHBIX CMOPTUBHBIX NowagKax, B CMOPTUBHbLIX 3anax u T. n.

6 Yenyru naccuBHbIX BUAOB OTAbIXa B ['K: yenyru cpefcTB pasMelleHns Ha TeppUTopum 4

K, ycnyru focyra v passnedeHui

5.4 [lokyMeHTMpOBaHMe NepPeYHsA XKesaeMblX NnokKasarernen kayectsa notpedurtenen yenyr K

[lokyMeHTUpOBaHWe NepeYHs XenaemMbix nokasaTtenei kadecTsa notpebuTeneit yenyr ocyLecTBnseTca
B BUae Tabnuy. Mpumep odpopmrieHns 4ns KOHKPETHLIX BbIGPaHHbLIX YCIyr NpeAcTaBneH B Tabnuue 2.
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Tabnuya 2 — MNpuMep AOKYMEHTMPOBAHWUA XKeNnaeMblX nokasarenei kayectsa ycnyr 'K

Ycnyra unm rpynna yenyr U;

FOPHBIX fbhkax/CHoyGopgax»

Ne MokasaTenn kavyecTsa B APUOPUTETHOM NopAIKe I'IpvlmehlaHl/le
W3 30HLI NPeAOCTaBNeHNS YCITyr
1 U; = «lpepocTaBneHne rop- BesonacHocTb ycnyr
HOMBbIXHBIX W cHoyBopande- H 5 Sror
CKAX TYpUCTCKAX Tpacc ans | H@muue cnyxGui cnaceHsi i okasaHusi AOBpaqeGHON nomowy B
camodesTernsHoro kartaHus Ha | SOH@X KaraHus
FOPHBIX JIbIXaX, CHOYBOPAAX, | Hampume nbiXHOMO NaTPyNs A4ns oBecredeHusi KOHTPONs 3a Ges-
CKBOMaX, CHOYCKYTax M T. M.» | onacHOCTLIO KaTaHUs U cOBIHo4eHneM Npasusl NoBefeHUs noTpe-
GuTtensamu ycnyr
JocTynHocTb yenyr
OTCyTCTBUE OrpaHndeHnit Mo BO3pacTy, MOy, aHTPONONOrnYecKuM
AaHHBIM, 300POBLIO B AOCTYNE K NoTpebreHnto AaHHo! ycrnyrm
HocTynHoCTb LieH
2 | Uy = «OByyeHne KaTaHWio Ha BesonacHocTb ycnyr

[MoAroTOBNEHHOCT CHEXHOMO NOKPLITUA Tpacc ANA KaTaHus

MOCTOSHHLIA KOHTPOMb BLIMOMHEHWUSA AUCLUNNUHLI 0ByYeHUs u
npaeun 6esonacHoro noseseHns obyyatoLmMxcs

HocTtynHocTb yenyr

OTCyTCTBYE OrpaHUYeHuii No BO3pacTy, Moy, aHTPOMoNornyeckum
AaHHbIM, 310pOBbIO B 10CTYMe K NoTpeGneHunto AaHHoIA ycryru

Hanuuue Ha Tpaccax 30H Anst obydyeHus KaTaHuio

Hanuune nHgusnayansHoro o6ydeHus

5.5 OnpeneneHne k03P PULMEHTOB 3HAYUMOCTU BbIGPAHHbIX NOKa3aTenen KayecTea

ONA KOHKPETHOW YCNyru UMK rpynnbl YCnyr nyTeM aHkeTUpoBaHua (onpoca) notpedurenen
C BbIGOPOM 3HA4Y€HUI NO 3aJaHHOM LuKane

3Ha4yMMocCTb BbIOpaHHLIX MokasaTtenei kadyecTtBa ANsl KOHKPETHOW YCnyru unu rpynnbl ycnyr onpeae-
NSeTCa HEeNoCpPeACTBEHHO NOTpebuTensMn nyteMm aHKETUPOBaHUS (OMPOCca) B COOTBETCTBUU CO crneayloulen
LLKanomn:
5 6annoB — UCKMIOYUTENBHO BAXHO,

4 Banna — 04YeHb BaXHO,

3 6anna — A0BONbLHO BaXHO,
2 6anna — He 04YeHb BaXKHO.

Pesynbrathl aHkeTuposaHus (onpoca) notpebuteneid ycnyru U; AOKyMEHTUPYIOTCA B KOMOHKax 7 1 8
Tabnuub! 3.



Tabnuya 3 — KonuyecTBeHHbIE NOKasaTeNW KadecTBa NpefocTasneHns yenyr MK

Konu- CyMmma Koadppumupy- Konu- Cymma UHaeke KomnnekcHbIN
MapameTpbl KavecTBa CTeneHb 3HaYMMOCTH CTeneHb y40BMNEeTBOPEHHO-
. YeCTBO Bannos, eHT 3Hauu- YecTBO bannos, Kave- nokasaTesnb
yenyru i ycnyru ctu B Bannax
OTBETOB a; MOCTH, g; OTBETOB P; cTBa, Q; kadecTsa, Q)
1 2 3 4 5 6 7 8 9 10 [ 11 12 | 13 | 14 15 16 17 18

i = 1. Hannuune cnyx6sbi
crnaceHWs W oOKasaHug
fJoBpadebHoi nomoLyu B
30Hax oKasaHua ycnyr

i = 2. Hann4une nbXHoro
natpyns ana obecnede-
HWA KOHTpons 3a 6e3o-
NMacHOCTbIO KaTaHua W
cobnofeHneM  npasun
noBeaeHnss notpebute-
nsaMu yenyr

6.2, d 1001

9lLoe
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Onpenenerne ko3ahULIMEHTA 3HAUUMOCTH §; KDKAOTO NOKA3aTens ka4yecTsa YCIyru a; onpeaensieTcs
Ha OCHOBE OLIEHOK, MOMyYEHHbIX OT NoTpebuTenei no opmyne

a;

n
2

i=1

q,.=

i

rae  g; — Ko3aPhULIMEHT 3HAUUMOCTH /-ro nokasaTens ycryru,
a; — GannbHas oueHKa KNMeHTOM J-ro nokasarens,
N — KOMNMYECTBO BbIGPAHHbIX XapaKkTEPUCTUK YCIYIL.

KoHTponbHas cyMMa KONMMYeCTBEHHbIX 3HAYEHWI BCex nokasarenei ycrnyru ¢ y4eTom norpeLuHoCTh Bbl-
YMCNEHUIN NPUHUMAETCA paBHOW 1, T. €.

Pesynbratbl pacyeta KoapduunueHTa 3Ha4MMOCTU KaKAO0ro nokasarens ycryr 3aHOCAT B KOSIOHKY 9
Tabnuupbl 3.

Mo pesynbratram pacyeta KOIPMUUUEHTOB 3HAYMMOCTU BCE MOKa3aTenu KaXxaow ycnyrm B Tabnuue 3
ynopsaaoumMBatot no yobiBaHUO KOIMULMEHTOB, YTO BbISIBNSET NOPAAOK NPEAnoYTEHUI noTpebutenei gam-
HOW yCnyru.

5.6 OueHka BbIOpPaHHbIX NOKa3aTeren no wkane yaoBreTBOPEHHOCTU NYTEM aHKETUPOBAHUSA
norpebutenen

BbiOpaHHble nokasarenu kavyectsa Ans YCnyru unu rpynnel yenyr U, oueHnsaiot B 6annax B COOTBET-
CTBUM € Tabnuuen 3 no cTeneHn yaoBneTBOPEHHOCTM NOTPEBUTENENR COrMacHoO CneayoLwen wkane oLeHoK:

5 6annoB — noTpebuTenb NOMHOCTLIO YAOBMNETBOPEH (KOMNOHKa 14),

4 6anna — noTpebuTtenb yaOBNETBOPEH (KOMoHKa 13),

3 6anna — noTpebuTenb He MOXET cKka3aTb ONpefeNneHHO: Aa UMK HET (KONoHKa 12),

2 6anna — noTpebuTtenb He yaoBNeTBOPeH (KOJNoHKa 11),

1 6ann — noTpebutens NOMHOCTLIO He yaoBneTBOpeH (konoHka 10).

PesynbraTbl aHkeTMpoBaHus (onpoca) notpedbuTenen 3aHOCAT B KONOHKM 15 1 16 Tabnuubl 3.

6.7 Bei6op unu popmmuposanue atanoxHa ycnyru U,

B kauyectBe 0asbl AN CpaBHEHUA JTanoHa ycnyru NPMHUMMAIOT YCNOBHbIA oOpasew ycnyru, obnaaa-
IOLLMIA HANNYYLIMMWN 3HAYEHUSAMK BbIDPaAHHBIX AN OLIEHKKU NOoKasaTenen v yaoBneTBOPSAOLWMiA NOTPebHOCTb
notpebutens Ha 100 %, T. €. TO, K YEMY JOIDKEH CTPEMUTLCA UCMONHUTENb YCNYTN.

M punMmedaHne — OpI/IeHTaLWIFl B AaHHOM noaxoAe Ha 3anpocChbl U yaOBNETBOPEHHOCTb I'IOTpeGI/ITeJ'IFl ycnyr AasnsaA-
eTcsa bonee 06beKTI/IBHOI7I, YeM CcpaBHEHUE 3TUX nokasartenem c APYTMMU KOHKYPEHTHBIMW NOoCTaBLUMKaMnU U UCNONMHUTENA-
MW aHallorM4HbIX YCInyr.

5.8 ConocraBrneHue nokasartesrie KaueCTBa OLL€eHMBAEMbIX YCIIYT C UX 3TaNIOHHbIMMU
3HaYEeHUAMMU, pacyeT UTOroOBOM OLIEHKM NOKasaTens KayecTBa UMK rpynnbl nokasartenemn
KayecTBa

Ha gaHHOM 3Tane npoBoAWUTCA NOCNEAOBaTENLHOE CPAaBHEHUE KaXAOr0 M3 nokasatenei ycnyru, nony-
YEHHbIX NYTEM aHKETMpPOBaHuMA (onpoca) notpebutenen (konoHka 16 Tabnuubl 3), ¢ STaNOHHLIMU 3HAYEHUAMU
3TUX nokasatenen.

OTanoHHbIE 3HAYeHNA NokasaTernen BbIYMCNAIOT KaKk CyMMapHOe KONMUYECTBO OTBETOB, MOMYYEHHbIX NO
KaXkg oMy COOTBETCTBYIOLLEMY MOKA3aTENMo, YMHOXEHHOE HA MakCMManbHbIi 6ann, AaHHbIi noTpebutensMu
AN 3TOW YCNYru Unu rpynbl YCNyr.

MTorosas oueHka nokasarerns ka4yecTBsa, MHAEKC Ka4yeCTBa, BbIYUCNAETCA MO hopmyne
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rie Q;— WHAEKC i — nokasaTens Ka4yecTsa ycnyru,
P, — cymma B 6annax u3 KonoHku 16,
Psi — BbIYUCIIEHHAsA CyMMa 3TanoHHOro nokasarens kayecrsa B 6annax.

BbluncneHHbln nokasaTenb Ka4ecTBa yCryru 3aHOCAT B KONMOHKY 17 Tabnuup 3.

5.8.1 KomnnekcHaa konuMyecTBeHHas U/unu Ka4yeCTBeHHas OLEHKA YPOBHA KayecTBa ycnyru

$dopMUpOBaAHNE KOMMNIIEKCHON OLEHKN YPOBHA Ka4ecTBa YCNyru OCyLLECTBAETCA NyTEM CONOCTaBNeHus
3Ha4YeHM COBOKYMHOCTU nokasarernen oueHMBaeMon yCnyru ¢ ux aTanoHHbIMU 3HAYEHUSIMU KakK MO BCEM MO-
KasaTensm KayecTtBa, Tak 1 no rpynne 3Ha4yuMMblX NoKasarenen Ha yCMOTPEHWE UCMONHUTENS YCNyT.

KomnnekcHasa oueHKa ypoBHS KayecTBa yCcnyrn MOXET ObiTb BblpaXeHa KaK B KONIMYECTBEHHOM, TaK U B
KayeCTBEHHOM BUAE.

Mpn KOMNIEKCHOWN OLeHKEe YPOBHSA KayecTBa ycnyrn Heo6xoanmo y4nuTbiBaTb BO3MOXHOCTb BO3HUKHOBE-
HUS OLLMBOK NpU aHKeTUpOBaHUK (ONpoce) noTpedutenen.

MpumMeyaHune — Pa3anuyaloT TpU OCHOBHbIX BUAa OWMBOK: cucTemaTuieckue, rpybele u cnyyaiHble. Cuctema-
Tuyeckue owmnbku Nubo npeysenuumBatoT, NMOO NpeyMeHbLIakoT pesynsTaThl onpoca notpeduteneit. Cuctematnyeckas
ombKa 4acTo M3BECTHA 3apaHee U Nerko yCTpaHAeTca Npu NepeoM aHanuse peaynsrartoB. [pyObie oMbk BO3HUKAIOT B
pesynesrarte NpocyeTa, HeMpPaBUbHOIO MOHUMaHWA OTBETa NOTPeObUTENsA U T. N. Takue OLUOKN pekoMeHyeTCea UCKIIoYaTb
npu NepBUYHOM aHanuse pesynsratoB. CriyyaiHble OWWOKN BO3HMKAKOT HenpeaBUAEHHbIM 06pasoM B CTOPOHY YMEHb-
LEHUA UMK YBEMNUYEHUS rnokasaTtenei, Takme owmnbku cnegyeT KoppenuposaTs Npu obLLeid Konu4yeCTBEHHOW OLEHKe no-
KasaTenew Ka4ecTBa.

5.8.2 OnpepeneHne KOMNIEKCHOIO NOKa3aTens KayecTsa ycnyr
KomnnekcHbIi nokasarerns ka4ectsa ycnyr Q, ¢ y4eTOM BO3HUKHOBEHUS BO3SMOXHbIX OLLMGOK NPy OUeH-
Ke 3Ha4YMMOCTM NapameTpPoB YCNyru, BbIMUCASAIOT Kak CpeaHeKkBagpaTuiHoe no popmyne

n

rae Q, — KOMNNEKCHbIN NoKasaTenb KayecTsa ycnyr,
g; — K03(h(pULUMEHT 3HAYUMOCTHM /-0 NOKa3aTens ycnyru,
N — KONUYeCTBO BbIGPAHHbLIX XapaKTEPUCTUK YCAYT,
Q; — nHAeKC i — nokasarens Ka4ecTsa ycnyru.

Pesynbrartbl OUEHKM N0 310N hopMyrne 3aHOCAT B KONOHKY 18 Tabnuubi 3.

5.9 OdpopmMmneHue 3aknoyeHusn O pesyrnbratax OUEHKHU

[na UToroBon OUEHKU KayeCcTBa 0Ka3biBAEMOMW YCNYrM UMK rpynnbl YCNyr NPUMEHSIOT LLUKany npuemne-
MOCTH, NPeACTaBNEHHYIO B Tabnuue 4.

Tabnuya 4 — UToroeasn ouUeHKa NPUEMITEMOro KayecTBa YCNyru Unu rpynmbl ycnyr

PacueTHOe 3HaYeHWe KOMNNEKCHOro
YpoBeHb kayecTsa ycnyru YpoBeHb NPUeMIIEMOCTH KauecTBa YCryru
nokasatens kavectsa ycnyr (Qy)

0,8—1,0 Bbicokoe Bbicokui

0,6—0,8 CpepHee CpepHuii

0,5—0,6 YaoBneTBopuUTenbHOE YA0BnNeTBOPUTENLHEINA
0,4—0,5 Huskoe Henpuemnemsiit

0—0,4 OuyeHb HU3Koe MonHocThlo HeNnpUeMeMbIiA
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WUToroeas oueHka 0hOPMNAETCS B BUAE 3aKIIOYEHUS O CTENEHU NPUEMIEMOCTU Ka4yecTBa yCnyrm unm
rpynnbl YCnyr.

3aknoyeHne CoaepXKUT BbIBOALI O TOM, COOTBETCTBYET JIM B LIENOM YCIyra Uim rpynna ycnyr no coBo-
KYMHOCTW napameTpoB KayecTBa YPOBHIO TpeGoBaHUi NoTpebuTenen aTux ycnyr, NpeBoCXoAnT I UX UIN He
COOTBETCTBYET TpebOBaHUSAM 1 OXUAAHUAM NOTpeduTenen.



MNpunoxexnue A
(pexomeHayemoe)
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Moka3aTenu kayecTea U 6€30NaCHOCTU NPeAOCTABMEHUA YCAYT aKTUBHbIX
U naccuBHbIX BUAOB oTabixa B K

Tabnuya A1 —NokasaTenu kayecTBa U 6e30NacHOCTU NPEAOCTaBNEHNS YCNYr aKTUBHBLIX M NACCMBHBIX BUA0B OTAbIXa

B K
MpuMeHAeMOCTb NokasaTenen kavecTsa
Ana 6a3oBbiX ycnyr akTUBHbIX U NACCUBHBIX BUAOB OTAbIXA
o
Ne O6LWme nokasaTenu ka4yecTsa NpeAoCcTaBrIeHUs yCnyr FopHo- Pasenekatenb- Ospoposu-
n/n PKHb HbI anbMMHU3M Typuctckue TenbHble
b naM W TOPHBINA MapLUpyTbl 3aHATUA U
P TYpU3M npoueaypbl
1 JocTynHoCTb ycnyr

OTcyTCcTBUE OrpaHWYeHWin No Bo3pacTy, Nory, aH-

1 | Tpononorn4ecknuM JaHHbIM, 340POBLIO B JOCTyNe + - + +
K noTpebneHnto gaHHo ycnyru

2 | OJocTynHocTb LeH + + + +
OndbdeperumpoBaHHas onnara ycriyrm B 3aBUcu-

3 | MOCTW OT ce30Ha, AHS HEAENU U BPEMEHHOIO WH- + + + +
TepBana

4 Bo3smoxHOCTb onnaTel HarMyHeIMA U No 6aHKoB- + + + +
CKWM KapTaMm

5 | Hanuuue pa3soBeIx ycnyr + + + +

6 | Hanwnune ycnyr no aboHemeHTam + - - -

7 | NMpepocTaBneHne Ce30HHbIX U UHBIX CKUAOK + + + +
CHWXeHne CTOMMOCTU yCnyr ANA MbroTHLIX KaTe-

8 ropuit notpebuTenen (LeTu, ydawmecs, CTyAEHTS, + + . +
WHBaNWAbl, MEHCMOHEpPLI, BETepaHbl U Ap.) OT 06-
LLMX NpeicKypaHTHbIX LieH He MeHee 30 %

9 BosmoxHocTb BeliGopa yaobHOrO BpemMeHu noce- + + . +
LeHns

10 BosmoxHoCTE  odhopMneHns npeaBapuUTEnbHbIX + + + _
3a5BOK 1 OPOHUpPOBaHKA
CBoboaHeblii gocTyn K nHgpopmayum o MK (Bpeme-

11 | HM paboThl, UeHax, web-gaHHbIX, NpegocTaensae- + + + +
MbIX ycriyrax v np.)
CHuxeHWe JOCTYMHOCTM U3-3a Hanu4uus npuopu-

4o | TETOB B KNMEHTCKUX MoTokaX (obwwit noTok, Yne- + _ _ +
Hel cnopTkny6a, VIP-KNueHThl, NOYETHbIE FOCTH,
Y4acCTHUKW COpeBHOBaHWA U ap.)

13 MpvBReKaTenbHOCTL PO NOCTOAHHOMO KNWeHTa + + + +
(4neHcTBO B KNybe, HakonUTenbHas ckugka u ap.)

14 BosMoxHOCTE BbICTpoil onnatbl/gonnatsl NpyU Ha- + _ _ +
XOXAEHUW NoTpebuTens B 30He OKasaHWUs ycnyr

15 Bo3MoXHOCTb OBICTPOW CMeHbl YCRyrM BHYTPU + _ _ .
30Hb| OKasaHWs rpynnbl yenyr ¢ onnatoi/gonnaroin
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lpodonmxernue mabnuypi A.1

Ne

MpuMeHseMocCTb NokasaTenen kavyecTsa

ans 6a30Bbix YCnyr akTUBHbIX U NACCUBHbLIX BUA0OB OTAbIXA

nbla Ha KaTke (4OCTaTOYHOCTb TOMLMHBI, Hamm-
Jne GyrpoB, Ka4ECTBO CKOJIEXEHUS)

/ ObLne nokasaTenu kayecTsa npefocTaBreHns ycnyr FopHo- PasBnekartenb- OspnopoBu-
nn NbIKHBII HbIW anbnNUHU3M TypVICTCKVIe TenbHble
naM W FOpHBLINA MapLUpyTbl 3aHATUA N
e TYpU3M npoLieaypel
2 Bbe3onacHOCTb OKa3aHuA ycnyr
1 YpoBeHb TeppopUCTUHECKOn onacHocTu npebuiea- + + + +
HWsA B K 1 fgocTtaBku (TpaHcdepa) noTpebutenei
5 Hannune cnyxbbl cnaceHns M okasaHus pospa- + + + +
YebHOM NOMOLLM B 30HaX OKa3aHWUs ycnyr
Hanwuve nbixHoro naTtpyns ansa obecneveHus
3 | KOHTpons 3a 6e30NacHOCTLIO KaTaHWA U cobntoge- + + - +
HWeM npaBui NoBedeHUA NoTpebuTensaMun yenyr
4 Hanw4ne 3HakoB 1 cxeM HaBurayuu ¢ onucaHuem + + + +
Tpacc 6e3onacHoro kataHwWs (MapLUpyToB)
5 Hanwyve cteHgos ¢ npasunaMn 6e3onacHoro no- + + + +
BefeHusA notpebutenen yenyr B K
ObecneveHne GesonacHoi sKkcniyatauyum crauyu-
6 | oHapHoro o6opygoBaHUsA U MHBEHTapA COFNAacHO + + + +
HOPMaTUBHOW N TEXHUYECKOK JOKYMEHTaLMN
ObecneveHne 6GesonacHOro nepemMeweHns Mo-
7 6unbHoro obopyfoBaHuA (paTpaku, CHeroxogbl, + + + +
nogbeMHUKW, KBa4POUWKIILI U T. N.) B 30HAX OKasa-
HWS YCIyr CorfacHo HOPMaTMBHOW [,0KyMeHTaLun
Obecneverne cpefCTBaMMU CNaceHnsl U okasaHus
8 | nospauyebHol nomoLm noTpedbuTtensam ycnyr B 30- + + + +
Hax oKkasaHWs YCNyr 1 Ha TYPUCTCKMX MapLupyTax
OpraHusauna HenepeceKkalolmMxcsl NOTOKOB Ka-
9 | TaoWmMXcA Ha ropHOMbIXHBIX CKIOHaX, Tpaccax U + - + -
KaTkax
10 Hanuune ctpaxoBaHusi notpebutenei ycnyr or . + + +
HecYacTHbIX CryyaeB
YnpaBrneHne MOTOKaMW KaTaloLMXCA Ha ropHoO-
11 | NbLDKHBLIX Tpaccax W nnouwjagkax cornacHo Tpebo- + - + -
BaHuAM 6esonacHocTu
Pa3saeneHune 30H aKTUBHOrO OTAbIXa MO BUAaM oka-
3aHuMA ycrnyr (TOpHOMbIKHBIE Tpacchl, KataHue Ha
12 | TobuHrax, caHkax, cHeroxofax W KBajpouuknax, + - - -
CHEXHble Napku U T. M.) C Lenbio HefonycTUMOCcTH
MX COBMECTHOIO UCMONb30BaHUs
13 Hanuune BXOAHOrO KOHTPOMsl B 30Hbl @KTUBHOMO + + + _
oTAbIXa
14 Hanuune cpeacTe noxapHoii 6esonacHocTn 1 ny- . + + +
Tel 3BaKyaLMmn U3 BceX 3aKpbITbIX MOMELLEHMIA
KOHTpOnb COCTOSIHAA CHEXHOro MOKPLITUA Ha
45 | CKIOHAX M CHEXHLIX COOPYXEHMSAX, COCTOAHUS + _ _ +

10
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lMpodonmxeHue mabnuypi A.1

[MpuMeHAeMOCTb rokasaTenen kayecTsa
ans 6asoBbIX YCInyr akTUBHBIX U MAaCCUBHBIX BUAOB O0TAbIXa

Ne

wn | ©OBwme nokasatenu kavecTsa npeocTaBneHUs yonyr FopHo- PasBriekatenk- Ospgoposu-
" Hblif anbnMHU3M TypucTckue TerbHble
NbDKHbI .
U FOPHbIV MapLLpYThl 3aHATMA U
TypusMm
TYypU3Mm npoueayps
3 MaTepuanbHO-TeXHMYeCcKas OCHaLLIEHHOCTb NMPOLEeCcCoB OKasaHus ycnyr
Hannune npocTopHbIX, YAOGHbIX KOMCOPTHLIX
1 | pasgeBanok ¢ uHAMBUAYaNbHbIMU LKadamMu K + + + +
KIoYamm
9 Hanuune n goctaTtoyHoe KONMUYECTBO AYLUEBbIX U + + + +
pasgeBanok
3 [ocTtato4Hoe Kkonu4yecTBo aNeKTpoheHoB ArA + + + +
CYLLIKM BOJOC U 3epKan B pasgeBarkax
4 HocTtaro4Hoe KONU4eCcTBO CTOEK ASA CMTOPTUBHOIO + _ _ _
WHBEHTapsl N CHapsXXeHNA B pasgeBarnkax
5 | OdocTtatodyHoe KONM4eCcTBO TyaneToB + + + +
Hanuune MecT Ana XpaHeHUn LUeHHbIX BeLliei Knu-
6 | eHTOB B 30He nNpuema TYPUCTOB (peceriluH) Uru + + + +

ajMUHUCTpaLluun

Hanuune mMecT AnNs AOMATOCPOMHOrO XpaHeHWs
CropTUHBEHTapA U oaexabl noTpebuteneit ¢ cylu-
7 | KO/ B 30HaX oKasaHWsa ycnyr (Ha cTaHuusX rop- + + - -
HOMBIKHBIX NMOLBLEMHUKOB, B XOnnax pasfeBasnok,
MecTax BPEMEHHOro NpoXuBaHusa U T. .)

Hanu4yue 1 gocTaToyHoe KONUYECTBO MECT B XOr-
nax v okono obbeKToB NUTaHUs Ans BpeMeHHOro

8 + + - -
XpaHeHWUs CNOpPTUBHOIO WHBEHTaps Ha 3aKpbliBato-
LLMXCA CTOMKax

9 Heckonbakoe NokpbITUe nona B pasgeBarikax, Be- + _ _ _

cTnGtonsAx

[oCTaTOMHOCTL BEHTUMSALUMW M OCBELLEHHOCTU B
10 | nomelleHnsAX cormacHo caHWTapHO-TUrMeHWYe- + + + +
CKUM HOpMaMm

ObecneveHne KOMMOPTHLIX PEXUMOB BAXHOCTH
11 | 1 TeMnepaTypbl B NOMELLEHNAX COMMacHO CaHu- + + + +
TapHO-TUrMeHNYECKUM HopMaMm

12 | Hanu4une KoM opTHOR HOHOBOW MY3LIKM + + + +

[ocTaToMHOCTE MPONYCKHOA ¢noco6HOCTM Tpace,
13 | nogbeMHuKoB, Ans oBecrnevyeHUs KpaTKoCPOMHOro + - - -
OXWJaHUs B ovepean

Hanu4yue 1 gocTaToMHOCTE MECT OTAbIXa U OXuia-

14
HWS U oBorpeBa BHe pa3feBanoK (Xonnos)

Hanuune, LoCTaTOMHOCTE M MOMHOLIEHHOCTb fO-
15 | cyroBbIX SETCKUX KOMHAT 4NS feTeil, oxunbaowmx + + + +
KaTaloLwmxcs poguTteneit

1
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[Mpodomxenue mabnuypi A.1

Ne

MpumeHAeMoCTb NokasaTeneln KavyecTsa

ans 6asoBbix ycnyr akTUBHbIX U NACCUBHbLIX BUAOB OTAbIXa

N CaHOK

p O6Lune nokasaTenu KavecTsa NpeAaoCTaBlEeHNA yCrnyr FopHo- PasBnekaTtens- OspaopoBu-
nn .| Hblii anbnuHmam | Typuctokue TernbHble
TEDKHBIA W FOPHbIN MapuwpyTbl 3aHATUA K
Typuam P pwpy
TypUsm npoueaypbl
Hanunune n A0CTaTOMHOCTb CNOPTUBHBIX COOPY-
XKEHWA, TpeHaXepoB W 3anoB AN MpoBeAeHus

16 | pa3smuHKkK, obLiedn3n4eckon NOArOTOBKU M crie- + + + +
LuanbHoro obyyeHusi AnsA BbIxoga Ha TYPUCTCKUM
UK anbMUHUCTCKUIA MapLIpyThl
Hanuune cnopTMBHLIX COOPYXeHWid, 3anos, bac-

17 | ceiiHoB U nnow@aok AnNA NpoBeaeHUs OU3KYmNb- + + + +
TYPHO-0310POBUTENBHBLIX 3aHATUN
Hanun4yue n pocratoyHoe KoNMUYeCcTBO MPOKaTHOro

18 | cHapspkeHus ana obecneveHWA NPOMYCKHOW cro- + + + +
COBHOCTU 30H OKasaHWsA ycnyr
Harnunuue TecToBLIX Mogenen NPOKaTHOro cHaps-

19 | xeHus oT BeAyLLMX NPOU3IBOAUTENEA N NOCTABLLK- + + + +
KOB

20 Hanuuwne cnyx6bl cepBuca n peMoHTa CMOPTUBHO- + . + +
ro MHBeHTaps

21 YpoBeHb U3HOCa CMOPTUBHBIX COOPYXEHUNA U Mo- + + + +
MelleHun — He 6onee 50%

4 MNokasaTenn nMuaKa ropHONbHKHbLIX KOMNNEKCOB NMPU OKasaHuu ycnyr

O6Las anuHa ropHosbKHEIX, CHOYGOpANYECKUX U
APYrvX CMyCKOBBIX Tpacc B KM, B TOM YUCTIE:
3ereHbIX + - - -
CUHMX + - - -
KpacHbIX + - - -
YepHbIX + - - -

1 | y4ebHble Tpacchl ANS rOPHBIX NbiK M cHoyGopaa + - - -
CMOPTUBHBIE 30HbI 3KCTPEManbHOro KaTtaHus Tuna + _ _ _
Ski-Cross
pogensbaHel + - - -
Tpacc Ans ropHbIX BENOCUNE0B + - - -

[ EeTCKUX ropoAKoB + - - -
napKoB (CHEXHbIe Napku, dhpucTaiirn-napku) + - - -

5 O6Lwas gnuHa Tpacc 1 ux npoduns Ans TobUHros + _ _ +

12
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lMpodonxeHue mabnuupl A.1

[MpumMeHaeMocTb rokasatenemn kayecrtsa
Ansa 6a3o0BbIX YCIYT aKTUBHBLIX U MACCUMBHbLIX BUAOB OTAbIXa

O
'\j' O6Lme nokasaTenu KayecTsa NpPeaoCTaBMNEHNS YCnyr FopHo- PassnekaTtens- Ospoposu-
nn IDKHLI HbI aNbNUHU3M TypucTckue TenbHbIe
o W ropHbI MapLUpyTbl 3aHATUA U
P TYpU3M npoueaypb!
Obwas ANvHa ropHOSbRKHLIX NOABLEMHUKOB B KM,
U3 HUX:
3 | Ha ropHOMbIXHLIX Tpaccax + - - -
Ha Tpaccax THOWHroB + - - +
B 30Hax obyyeHus + - - -
4 OO6Laa AnvHa Tpacchl pasBriekaTenbHOro ansnu- _ + _ _

HU3Ma

O6u4a;| ANWHA W CIIOXKHOCTb NMIOBUTENLCKUX MapLl-
pyTOB anbnnHnamMa

O6Lwwasn gnuHa n KaTeropum TpyLHOCTU MapLUPYTOB
neLuero ropHoro Typuama, B T. 4. 1A, 1B, 2A, 2b

O6bLas AnvHa W Kateropus TpyAHOCTU MapLupy-
TOB CKU-TYp

ObLasn anvHa U KaTeropusi TPAHOCTU NeLumx Ty-
PUCTCKMX MapLLpyTOB

Obwaa AnvHa u kareropus TPyAHOCTU Benocu-
negHoOro TypucTCKOro mapLupyTa (cadapm)

10 ObLWas fnvHa 1 KaTeropus TPyAHOCTU TYPUCTCKO- _ _ + _
ro MapLipyTa Ha KBagpoLuknax (cadapm)

1 O6LWas ANWHa Nonoc NpensTCTBUIA B BEPEBOYHOM B _ B +

napke

12 | MNnowagb NesoBoro kaTka - - - +

LleHTp oBy4eHUs aKTMBHLIM BUAAM OTAbIXa, B T. Y.

- KaTaHWH Ha ropHbIX Nbbkax U cHoyGopae + - - -

= anbMMHNU3MY - + - -

13 | - ropHOMY TypuU3My - - + -

- KaTaHWH Ha KOHbKax - - - +

- nejonasaHnio U CKanonasaHuo - + - -

- BEpXOBOWA e3ge - - - +

[eTckve pasBnekarenibHble napku v LEHTPSI,

BTUY.

CHEXHBIA W NeasiHol ¢ aTTpakuMoHaMu 1 crnycka- . _ _ +
14 | M1

TNETHWIA € aTTpakUMoHaMmn 1 Kapycensamu - - - +

,qocyroabm C aKTUBHBIMW N NacCUBHBIMKU BUAaMU + + + +

oTAbIXa U pasBneveHui
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[IpodomxerHue mabnuubi A.1

MprMeHAeMOCTb NokasaTenel kayecTea
ans 6as0BbIX YCNyr akTUBHBIX U MACCUBHbLIX BUAOB OTAbIXA

o
'\j O6Lyue nokasatenu Ka4ecTsa NpeLoCTaBeHNs ycnyr FopHo- Passnekarent- Ospoposu-
nn nocHog | el ansnuemam | Typucrckve TenbHble
Ham 1 FOPHbIA MapLUpyThI 3AHATWA U
P TYpUsm npoueaypel
Hanmuune MeCTHbIX  MPUPOAHO-KITUMaTUYECKUX
06bekToB AN 03gopoBUTenbHbIX Npouenyp (CrA- + + + +
LUEHTP), B T. Y.
- neyebHble rpsAsu + + + +
15
- BanbHeoTepanus + + + +
- KnMuMaToTepanus + + + +
- NaHawadToTepanus + + + +
16 | KWHOKOHUEpTHbLIN 3an U 3an 4Ns8 AUCKOTeK + + + +
17 KpbITbIl 1 OTKPLITEIA BacceliH AN 0340POBUTENb- + + + +
HOro nnaBaHuA
18 Komnnekc neTHWX W 3UMHUX OTKPBITLIX CMOPTMB- + + + +
HbIX UrpOBbIX MMOLAL 0K
19 Komnnekc cnopTuBHBIX 3aroB Ans obedunsnye- + + + +
CKOW NoAroTOBKU
20 | KoHHo-cnopTtusHas 6asa + + + +
JononHuTenbHble pa3BneveHns, B T. Y.
nporpammbl co3epLaHUs ropHbIX BEPLUMH Ha rop- + + + .
HOMNbLDKHOM NoALEMHUKE
51 | MoneThl Ha napannaxe um Aensrannade + + + +
KaTtaHWe Ha ropHbIX Nbbkax unu cHoybopae 3a na- + + + .
pPycoM Mo paBHUHE
KaTaHWe Ha KBaJpoLuKnax U cHeroxogax no 3am- + + + .
KHYTBIM MapLupyTam fieTeil U B3pOCHbIX
OKCKYPCUOHHbIe MapLUpYThl MO MECTHLIM NpPUPOS-
22 | HBIM [OCTOMPUMEYATENBHOCTSAIM U KYNBTYPHBIM + + + +
LUeHTpam
23 | Yecnyru cpefcTB pa3MeLleHus, B T. Y. C KaTeropuei: + + + +
24 MecTa napKoBKU U aBTOCTOSIHKM B 30Hax pasme- + + + +
LeHuUs n npu Bbe3ge B K
25 M3BecTHOCTb M MOMYNAPHOCTb, 3KCKITIO3MBHOCTb + + + +
30H OKa3aHWs ycryr 1 BU0B Typusma
26 | YUmuctora ybopku TeppUTOpUiA U NOMELLEHWIA + + + +
57 UHTepbep Bcex NoMeLLeHunii n obycTpoeHHas Tep- + + + .
PUTOPMSA 30H OKasaHWa ycrnyr
MonHoTa, AOCTATOMHOCTL U [OCTOBEPHOCTb BHY-
28 | TpeHHero uHdopMauuoHHoro obecneveHus K + + + +
(UHTepHeT-cBA3b, Call-ueHTphl, paguo, TB 1 ap.)
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lNpodomxerHue mabnuupi A.1

an/IMeHFleMOCTb rnokasaTernemn kayectsa
ans 6asoBbIX YCnyr akTUBHbIX U NacCUBHbIX BUAOB OTAbIXa

]
'\j' O6Lyme nokasaTenu ka4yecTsa NpeJoCTaBneHWs ycryr FopHo- Passnekarene- Ospoposu-
nn nbokro | PV @nbnarusm | Typuctckve TenbHble
N3M 1 TOPHBbI MapLupyTbl 3aHATUA N
Rl Typusm npoLieaypbi
MonMHOLEHHOCTb, AO0CTaTOMHOCTL W [OCTOBEp-
HOCTb MHpopMaLmmn o 'K 1 ycryrax Ha HapyXHbIX
og | PerTaMHbIX HocuTensx (MHOpMaLMOHHbIE WNTHI, . + + +
GaHHepbl, pacTsIKKKM, yKasaTenu U 3Haku Hasura-
unun, NHTepHeT-cBA3bL, Call-ueHTpbl, paguo, TB 1
Ap.)
B03MOXHOCTb y4acTUsA BCex xenaroLmx notpebu-
30 | Tenen B pa3nUYHbIX CNOPTUBHLIX COPEBHOBAHMSAX + + + +
B K

MpoBeaeHWe CMOPTUBHLIX MeXayHapofaHbIX, Bce-
31 | poccuCKUX W pPEerMoHanbHLIX COpeBHOBaHMA C + + + -
yyacTueM BeLyLLMX COPTCMEHOB

I'Ioceu4eHme 30H OKa3aHUA ycnyr WU3BeCTHbIMU

32 + + — +
CMOPTCMEHaMW, NONUTUYECKAMMU JEATENSMU U T. M.
33 Hanuune kny6Hbix yenyr (VIP, ansnuMHUCTOB, Ty- + + . +
PUCTOB, FOPHOMBIKHBIX W T. 1.)
5 MNokasaTenu KauecTBa NPOLIECCOB OKa3aHUsA ycnyr
1 Bo3amMoXHOCTb NpoBefeHNsA pasMUHKU B CMOPTMB- N + + +

HbIX 3anax (Harnu4ne, NoMHOLEHHOCTh)

Hanu4yne opraHu3oBaHHbIX pa3BreKkaTenbHbIX Me-
2 | ponpuaTWiA B NoBON MOMEHT MOMyYeHWs ycryru + - - +
(urpel, copeBHOBaHUSA)

Hanuune OpraH3oBaHHbIX pasBneKaTenbHbIX Me-

3 | ponpusTuit cornacHo nnaHam MK (Mrpsl, copeBHO- + + + +
BaHWA)

4 MpoBeaeHWe MacTep-knaccoB BegyLLUX TPEHEPOB + + + _
U MHCTPYKTOPOB

5 BO3MOXHOCTb MOMYYEHWS KOHCynbTaUuii B 30HE . . + +
oKasaHWs yCnyr y AeXypHbIX crneLuanucTos

6 MpuBnekaTenbHOCTb YCNYrn ¢ No3uuMn MnonydeH- . . + +
HOro YAOBOMNLCTBUA

7 KpaTkocpouHOCTb OXUAaHUA B 04epeam Ha ropHo- . .

NbIKHBIE NOABEMHUKKN

KpaTkocpouHoCTs OXUAaHWS B odepean npu nog-
8 | Gope v caade npokaTHOro 0GOpPYAOBaAHUS, UHBEH- + + + +
Taps U cHapshKeHus

9 | AsTomaTn3aLusa NPOLIECCOB OKa3aHUs ycnyr + + + +
DyHKUMOHaNbHas, NporpamMmMHas, TeXHonorude-

10 | ckas coBMeCTUMOCTb BbIMOMTHEHWA OJHOTUMHLIX + + + +
yenyr
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[IpodomxeHue mabnuyb! A.1

Ne
n/n

O6wWue nokasaTenu KayecTsa NpeAoOCTaBEeHUs YCryr

MpuMeHsIeMOCTb NokasaTenen KadecTBa

AnA 6a30BbIX YCIYT aKTUBHBLIX W NACCUBHBLIX BUAOB OTAbIXA

lopHo-
NbDKHBIN
TYpU3m

W FOPHbIiA
TYpUsm

PasenekaTtens-
HbIN anbNUHU3M

Typuctckue
MapLUpyThl

Ospnoposu-
TenbHble
3aHATUA U

npoueaypb

1"

PerynapHblii MOHUTOPUHI NPOBEPOK KayecTBa OKa-
3aHUA YCNyr ¢ perucTpauueit B KHure (XKypHare)
OT3bIBOB W NPEANOXEHUIA Ha Ka4ecTBO yCnyr

12

O6wuit ypoBeHb YKOMNNEKTOBAaHHOCTU Kafpamu
no WTaTHOMY pacnucaHuto (He meHee 90 %)

13

YpoBeHb COBMeCTUTENLCTBA KaapoB (He boree
25 %)

6 MokasaTtenu KauyecTBa nepcoHana np

" oKa3aHuM ycnyr

YpoBeHb npodeccuoHarnbHod NOAroToBKM U KBa-
nudpmrkauma nepcoHana:

- peWlTuHrn yuebHoro 3aBefeHus,
- obLas U npodunbHasi NoAroToBKa,

- obwue HaBLIKM (KaTeropusi, knacc, crax pabo-
Thl),

- 3HaHWe u cobntogeHue TpeboBaHMWA pykoBOAA-
LLIMX JOKYMEHTOB,

- cNocoGHOCTb K PYKOBOACTBY AMNS ynpaBrieHYe-
CKOTO nepcoHarna 1 MeHeaXepos

BexnueocTb, 0OX0AUTENbHOCTb, YBaXeHUe K no-
CETUTENSM MPU KOHCYNETUPOBaHUW, Mpojaxe u
onnare ycnyr (MeHeaxepbl, coTpyAHuku Call-
LieHTpa, Kaccupbl, onepaTopbl NpokaTta U Apyroi
obcnyxuBatoLLmii nepcoHan)

Be)KJ'IVIBOCTb, NOMOLLb, YBaXXeHNe K NnoceTuTenam
KOHTporepamu gocTyna (BbIXO4 B 30HY oKkasaHusA
YCNyT, NPOX0A Ha NOABEMHUK, NPOXOA B CMOPTUB-
Hbl€ W pasBrieKaTerbHble 00BeKThl U nomMeLyeHua
nap.)

BexIMBOCTb, NOMOLLb, YBaXKEHUE K NOCETUTENsIM
COTPYAHUKOB CrY>KG IbIKHOMO NaTpyss

BHeLUHWI BUA COTPYAHUKOB

Hanunyme n focTaToOMHOCTL Ha OAeXAe BHELUHEWN
aTpubyTUKN NPUHAANEXHOCTU COTPYAHMKA K BUAY
[ eATenbHOCTH, NErkocTh pacno3HaBaHus

3HaHWe npaBun okKasaHua ycnyr B obcnyxusae-
MOVi 30He 1 OBLLMX NpaBuUn NnoBegeHus noceTuTe-
new Ha TeppuTtopumn MK

BoamoxHocTb okaszaHusi noboil KoHcynsTauumu no
OKa3aHuIo yCryr, npaBunam 1 pacnonoxeHuto no-
MeLLEeHWU 1 30H oKasaHus yenyr B MK

KBanudukayus, BexnmBocTb U 0BxoguUTeNnbHOCTb
nepcoHana npu paboTe No NPeTeH3nsam
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OkoHYaHue mabnuup! A.1

MprvmeHseMocTb rnokasaTenen kayecTsa
ANsA 6a30BbIX YCryr akTUBHBIX U NAacCUBHBIX BUAOB OTAbIXa

Ne
nn O6Lwue nokasaTtenu kayecTsa npejocTaBneHns yenyr FopHo- Pasenekarenk- Ospoposu-
. HbIA anbMHU3M TypucTckue TenbHbIe
NbiKHBIN N
1 FOpPHBIN MapLUpyThl 3aHATMA W
TYpU3M
TYpW3M npoueaypsbl

7 MNpepocraBneHue AONONHUTENbHbIX YCRYr

Hanuune n NoNHOLEHHOCTb aBTOHOMHOIO TPEHMUH-
1 | ra no npocunto ycnyrn B oTAENEHOM NOMELLeHUN + + + +
(TpeHaxepbl-CUMYNATOPLI, GaTyThl U Ap.)

Bo3moxHoCcTb  nposBeaeHus  obLiedusnyeckoin
2 | noAroToBKU U 3aHATUI ApYrUMKU BUAAMU criopTa no + + + +
npodpunio ycnyru B 0TAeNbLHOM CMIOPTUBHOM 3are

BosmoxHocTb nocewenuns ClA-ueHTpa, bacceit-
HoB, GanbHeonorn4eckoro komnrekca, 6aHb U T. n.

Bo3MoXHOCTb 06cneqoBaHus (aHaMHes, pasnuy-
Hble BUALI TECTUPOBaHWUSA 3[0POBLS U Ap.) U MNo-
NYYEHWUS KOHCYNBTaLMiA CneLuanucToB, cocTasre-
HWe NHAWBUAYaNbHLIX NPOrPamMM 03[ 0POBEHMS

Opranuaal.m;l nuTaHus n obecneveHue HaNUTKaMn
B 30Hax npeAocTaBlneHusa ycnyr

B03MOXHOCTb Mony4eHus ycnyr ¢puto-Gapa nocne
6 | okasaHus ycnyr akTUBHLIX BUAOB OTAbIXa B NOMe- + + + +
LLeHUsAX

lNpokaT W cepBUCHOe 0BCIyXuBaHWe CNOPTUBHO-
7 | ro cHapsXeHWs, UHBEHTaps W CPeLCTB 3aluThl OT + + + +
TpaBM

Yenyrv Toprosrvt HOBBIM CMIOPTUBHEIM CHapsXXeHU-
8 | eMm, akceccyapaMu, CMOPTUBHOW NuTepaTypoii no + + + +
TemaTuKe ycnyr

Ycnyru Toproenu BbIBLLINM B yrnioTpebneHumn cnop-
9 | TUBHBLIM CHapsXXEHWEM W akceccyapamu CornacHo + + + +
npaBunam TOproenu

XpaHeHme CMOPTUBHOIO CHapsXXeHWA W ofexzabl

10 + + + _
Ha nepuog npebeiBaHusa B MK

11 KpaTkocpoyHoe CyTOMHOe XpaHeHWe oaexzbl U . + + +
Bellel noTpebuTeneil B 30Hax okasaHWus ycryr

12 KpaTkocpovHoe XpaHeHWe LieHHbIX Belleil Ha ne- . + + +
pvoA nony4eHns yenyru

13 | Hanuuue cknaga 3abbiThix Bellei + + + +

14 OKckypcum no Grnusnexailmm gocTonpumedartens- . + + +
HOCTSM

15 | OxpaHseMble aBTOCTOAHKA + + + +

16 HocTtaBka (TpaHcdep) noTpebuTeneit no ux agpe- N + + +

caMm

MpumMmeyvaHne — 3HaK «+» 03HAYaeT NMPUMEHAEMOCTb, 3HaK «—» — HEMPUMEHSIEMOCTb NoKasaTerel kadecTsa
yenyr.
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NPUNOXEHUE b

(pexomeHayemoe)

MokasaTenu xkayecTBa U 6€30NaCHOCTM NPU 00Yy4YeHUU aKTUBHBLIM Buaam yenyr K

Ta6nuua B. 1 — MNokasartenu kadecTsa u 6eaonacHOCTH Npyu obyueHUU ycryraMm akTUBHLIX BUAOB OTALIXA

MpumeHseMocCTb NokasaTenen KavyecTsa ycrnyr npu obyyeHum
aKTMBHbIM BUAAM OTAbIXa

Ne O6LKe nokasaTenu kavyecTsa okasaHua ycnyr
n/n no o6y4eHunto akTMBHLIM BUAAM ycnyr MK FopHble Anbnu- | FopHbiit Kata- TNegona- Bepxo-
NbKU 1 HWe Ha Bas esna
HU3M | Typusm 3aHuWe
cHoyGopa KOHBKaX nt.n.

1 floctynHocTb ycnyr obyueHus

OTcyTCcTBUE OrpaHUYeHnid No Bo3pacTy, Nofy, aH-
1 | Tpononornyeckum AaHHbIM, 340POBbIO B AOCTYNE + - + + - -
K noTpebneHnto 4aHHON ycnyru

Hanwuuue cneuuanusupoBaHHEIX rpynn HaunHato-

2 + + + + + +
LLMX

3 | Hanuume nupgusmayanesHoro oby4eHus + + + + + +

4 | HDocTynHocTb UeH + + + + + +

5 OndbdbepeHynpoBaHHada onnaTa ycnyru B 3aBUCK- + _ _ . . .

MOCTW OT AHA HeJenu U BpeMeHHOro MHTepBarna

Bo3aMOXHOCTb onnaTthbl Hanu4yHbIMKU U NO GaHKoB-
CKMM KapTaMm

7 | Yenyra pasosas + - - + + +

8 | Ycnyra no aboHemeHTam + - - + + +

9 | MNpegocTaBneHne CKMLOK + + + + + +

10 BoamoxHocTb BeiGopa yA06HOro BpemMeHu noce- + + + + + +
LeHuns

1 BO3MOXHOCTb TECTUPOBAHUSA WCXOAHOTO YPOBHS . . . R N N

oU3UYeCKOl NOArOTOBNEHHOCTH

BoamoxHocTs BbiGoOpa nporpaMmel obydeHus, B
12 | T. Y. B 3aBMCUMOCTW OT UCXO[HOMO YPOBHA pu3mn- + + + + + +
YeCKOW NOATroTOBNEHHOCTU

BoamoxHocTe nepsoro BecnnaTHoro npo6Horo

13 + - - + + +
3aHATUS

14 | BoaMoXHOCTb CMeHbI MHCTPYKTOpa (TpeHepa) + + + + + +

15 Bo3aMoxHOCTEL JONroCpOYHOro, MHOFONETHEro Co- + + + +
BepLUeHCTBOBaHUS YPOBHSA KaTaHus

16 BoaMoxHoCTE  ohopMNneHUs npefBapuTenbHbIX + + + + + +

3asBOK U GpOHUPOBaHMA Ha 0BydeHue

CBoBogHbIA JOCTYN K MHpopMaLmMK 06 oBydeHnH
17 | (pacnucaHue, UgHbl, NporpaMMbl oBydeHus, Tpe- + + + + + +
HepcKo-MpernoAaBaTenbCkuil COCTaB U 4p. YCryru)
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lMpodomxexue mabnuypi b.1

MpuMeHAeMOCTb NoKasaTenen KkauecTsa ycnyr npu obyyeHnn
aKTUBHBIM BUJAM OTAbIXa

Ne O6ure nokasaTenu kayecTsa okasaHusa ycnyr
n/n no oByyeHnto akTUBHBIM BuAam yenyr MK lopHble Anbru- | TopHbii Kata- | o fona- Bepxo-
NbXU n HUe Ha Bad e3qa
HU3M | Typusm 3aHue
cHoy6opa KOHbKax UTN
CHMWXeHNe AOCTYNHOCTM U3-3a Hanuuusa npu-
48 | OPUTETOB Cpeau KnuewTos (obwmid notok, une- + _ + +
Hbl cnopTkny6a, VIP-KNUeHTbl, NOYETHLIE TOCTH,
Yy4YacTHUKU COpPEBHOBaHWIA U Ap.)
2 Be3onacHOCTb OKa3aHusa ycnyr o6yyeHus
1 MoAroTOBNIEHHOCTb CHEXHOMO MOKPLITUS Tpacc M + _ _ + + _
nbga npu obyyenun
MMOCTOAHHLIA KOHTPOMb BLINOMHEHUS AUCLMNMU-
2 | Hbl 06ydeHus n npasun GesonacHoro noBefeHUs + + + + + +
oby4atoLmxcsa
MposeaeHne NHCTPYKTOPOM MEPBUYHOMO UHCTPYK-
Taxa no TexHWke 6e3onacHOCTU MOMb3oBaHUA
3 | noabeMHUKaMK W KaTaHua Ha y4ebHOM CKIOHe, + + + - - -
y4ebHbIX MapLpyTax ¢ peructpauueil B XxypHarne
yyeTa
KOHTpONb MHCTPYKTOPOM Y KITMEHTa UCMPaBHOCTU
4 | VHBEHTapR, cHapsKeHus, ycunuii  6esonacHoro + + + _

cpabaTbiBaHUA KPEMmeHWid U Hanuuus 3aluThl OT
nony4YeHuUs Tpasm

MNpoBefeHne WHCTPYKTOPOM TEeCTUPOBaHMUsSI MO-
5 | TpebuTens oT ero pU3N4ECKOro COCTOAHURA, KOOp- + + + + + +
OUHaUMN OBUXEHWIA 1 4p.

TpeGoBaHWe HanW4nUs MeJULMHCKONM CchpaBKu o
6 | COCTOSIHUM 3[0POBLA ANSA 3aHATUIA NO BbIGpaHHo- - + + - - -
My BUAY ycnyru

BuayankHas oLieHKa WHCTpykTopoM obliyero co-
CTOSIHWS 34,0poBLSA 0ByyatoLLerocs

BeiBop MHCTpyKTOpOoM BesonacHbiX obyqatolmx
8 | ynpaxHeHWiA B COOTBETCTBUN C YPOBHEM hU3nNYe- + + + + + +
CKOVi MOAFOTOBKM KIMEHTa

OkazaHue MOMOLLM NEPCOHANOM M KOHTPOIb CO-
9 | 6riiofeHnst KNMeHTamu MpaBun  MOMb30BaHMA + - - - - -
y4eBHLIMM NOLBEMHUKaMM

YnpaeneHvwe 6e3onacHbIM KOnM4YecTBOM 06yyato-

10 + - - + + +
LMXCs Ha y4ebHbIX CKIIoHax M nnoLyagkax
3anpeT Ha npoBeAeHue y4uebHbIX 3aHATUIA MNo-

11 | CTOPOHHWMMW MHCTPYKTOpPaMK Ha BCEX CKIOHax u + + + + + +

MapLupyTax

BanpeT Ha NpPUCYTCTBME MOCTOPOHHUX NUL Ha
12 | y4ebHbIX nnowagkax, B TOM 4ucre poguTenei + - - + - -
obyyatoLmxcs getei
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lpodomxerHue mabnuupi 5.1

MpumeHsieMOCTL NokasaTerieit kayecTsa ycnyr npu obyveHumn
aKTUBHLIM BUJAM OTAbLIXa

XXe CNOpPTUBHLIM UHBEHTapPEM, GesonacHeiM noee-
A€HUEM U nonb3oBaHWeM UHBEHTAPEM

Ne O6Lme nNokasaTenu KayecTsa oKasaHUA ycnyr
. - Bepxo-
n/n no obyyeHuIo akTMBHbIM BuAam yenyr MK FopHble Anbnu- | FopHbii KaTta Negona- P!
NblXu n HUSM U3M HWe Ha saHne BaA esfa
cHoyGopa, P KOHBKaX TN
3 MaTepuanbHO-TeXHUYECKas OCHALEHHOCTb ycnyr obyueHus
Hanuuve M30nupoBaHHOrO MecTa ANA BCTPeyM
1 | n neperosopoB KnNMeHTa ¢ MeHeaXepamMn N WH- + + + + + +
CTPpyKTOpamu npm npogaxe ycnyr
5 [ocTaTouHOCTb YPOBHA M KavecTBa OCBELEHHO- + + + + + +
CTU Ha y4ebHbIX CKITOHax U nnowjagkax
Hanwune 1 foCTaTouHOCTb MECT OTAbIXa U OXnAa-
3 | HMA poguTenein obyyvalowmxca feTeil ¢ BO3ZMOX- + - - + + +
HOCTbt0 HabmntogeHus 3a y4ebHbIMK cknoHamu
Hanwune u pgocrtaTodHOCTh YYEeBHBIX CKMOHOB,
4 | Tpacc v nnowaaok ¢ nocriegoBaTenbHbIM NoBbl- + + + - + -
LUEHMEM WX CIIOXKHOCTU
Hanwune n goctaTodHOCTb CneyuanusnpoBaHHo-
5 | y4eBHOro MHBEeHTaps (KormnakW, BELLKW, cucTe- + _
Ma XPOHOMETpaxa, NacTUKoBLIe BOPOTa, UrpyLL-
Ku map.)
Hanwuyne n gocTaTouHOCTb CneyanManpoBaHHbIX
6 | TpeHaxepoB M CropTWBHOrO 0OOPYAOBaHWUA AN + + - - - -
TPEHWHra No NPog U0 OKazaHUs ycnyru
Hanwyne coBpeMeHHbIX TENeBU3NOHHBIX CPefCTB
7 | KOHTpONA BLINONHEHUS ABWKEHUA obydatoumn- + + +— + + +
cA
8 Hanwune yyebHoro knacca ¢ HabopoM y4eBHbIX + + . . . +
PUNBEMOB M JeMOHCTPaUuei HarnsagHbIX Nocobuit
4 UMK ropHONLINKHOIO KOMIMNeKca Npu okasaHuM ycnyr o6yueHus
N3BecTHOCTb, aBTOPUTETHOCTb, NONYASPHOCTL U
1 | npecTmxHOCTb y4ebHoro ueHTpa 'K no TpeHep- + + + + + +
CKO-UHCTPYKTOPCKOMY COCTaBy
MonHoTa, AOCTAaTOMHOCTb U JOCTOBEPHOCTbL BHY-
2 | TpeHHero uHdopMayuoHHoro opopmneHuns yueob- + + + + + +
HOMO LieHTpa no okasaHuio ycnyr obyueHus
3 YpoBeHb 06y4eHusl, COOTBETCTBYIOLMNIA MeXayHa- + + + + + +
POAHLIM MIU POCCUIWCKUM CTaHAapTaM
Bo3MoXHOCTL 0By4eHWS U NOBLILEHUA YPOBHS
4 | KaTaHuay NpuUrmalleHHbIX UHCTPYKTOPOB U3 Beay- + _ _
LWmx 3apybexHbiX LeHTpoB obydeHns (dpaHLys-
ckasl, aHaoppcKasi, MTanbAHCKas LWKONLI U Ap.)
5 BO3MOXHOCTL COBMECTHbLIX TPEHUPOBOK C BeAy- + + + . . .
LLIMMK CNIOPTCMEHAMM B Ka4ecTBe MacTep-Knacca
5 MNokasatenu KauecTBa npoueccoB obyueHus
MepBU4HOE O3HaKomneHue co cneundukoi Bbl-
1 6paHHoro Bua crnopta, Lensamu obydeHns, a Tak- + N . . . .
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lpodomxeHue mabnuyp! 5.1

MpuMeHsieMoCTb NokasaTeneli kayecTBa ycryr npu obyyeHnn
aKTVBHBIM BUAAM OTAbIXa

Ne O6Lyue noKasaTenmn kavyecTsa oKkasaHUA ycryr
n/n no o6y4eHuIo akTUBHBIM BUaam ycnyr MK FopHble Anbrn- | TopHbii Kata- Meaona- Bepxo-
bW 1 amam | Tvomam | Hve Ha saHMe Bas e3fa
CHoy6opa P KOHBbKax TN
2 | Hannuue ytBepxaeHHsIx K nporpaMm oby4eHns + + + + + +

YcTaHoBneHne U3MYecKo Harpysku, cCooTBET-
3 | cTBylOLEN YPOBHIO (DM3NYECKON MOArOTOBIIEHHO- + + + + + +
CTW oByyaroLuxes

OTannoHHbIA YpOBEHb [eMOHCTpaLuu ynpaxHe-

4 o + + + + + +
HWIA UHCTPYKTOPOM

5 | JocTynHocTb ynpaxHeHni + + + + + +

6 | MHausugyanbHbl nogxod K obyvatroumes + + + + + +
OntumankeHas ckopocTe 0OydeHWs B COOTBET-

7 | ctBMM C nporpamMMoil obydeHus BbIOGpaHHOro + + + + + +

YPOBHS

Mcnonb3oBaHue TpeHaXepoB, TpeHaXepoB-CUMY-
8 | naTopos W 06opyaoBaHUA ANS TPEHMHra No Npo- + + + - - -
dunto obyyeHus

[MpUMeHeHUe Ha 3aHATUAX CNOPTUBHLIX UrP U CO-

9 o + - - + - +
peBHOBaHMA
BaHATuA B cocTase rpynnsl 4—8 yen Ha ofHoOro

10 + + + + - —
WHCTpYyKTOpa

11 MHanBuayanbHble 3aHATUA Ha Beex cTagmsax oby- + . . . . R
YeHus (1—3 Yenoseka)

12 | Hanuune KOHTPOJIbHbIX 3aHSTUIA + + + + + +

JANuTenbHOCTL 3aHATUA B COOTBETCTBUU C MCH-
X0hU3NonorniyeckumMn ocobeHHocTAMM  0byya-
13 | roWwmxca geten U B3pOChblX, @ TaKKe TEKyLMMU + + + + + +
NOroAHLIMKA YCrIOBUAMU M TpeboBaHWUSAMKU caHU-
TapHbIX Npasun

Mepnoanyeckue nnaHoBble 3aHATUA No obwedu-

14 . + + + + + +
31M4eCKON NOArOTOBKE Mo nNpodusio obyveHuns

15 PerynapHoe y4actue B pasnunyHbiX NobUTENLCKUX + _ _ _ _ +
COpeBHOBaAHUAX

16 B0O3MOXHOCTb NONy4YeHUss TPeHUHra B BUAe Ma- + . . . + +
cTep-knaccos

6 Tpe6oBaHuA K NnepcoHany

BexnusocTb, 06X0AUTENBHOCTD, YBaXeHWe K Kiu-
€HTaM Npu KOHCYNETUPOBaHUK, Npojaxe, onnare

1 | n okasaHun ycnyr obyd4eHus (MeHedXepbl, CO- + + + + + +
TpyAHukn Call-ueHTpa, Kaccupbl, WHCTPYKTOpbI
nap.)
BexnuBocTb, NnoMoLLb, yBaxeHue Kk obyvatowum-

2 | cA co CTOPOHLI KOHTPONepoB focTyna Ha y4eb- + - - + + +

Hbl€ CKINOHbI, NNnowagku U NOABLEMHUKN
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OKoHyYaHue mabnuup! 6.1

MpumeHseMocCTb NokasaTenen kavecTsa yciyr npy oByveHum
aKTUBHbLIM BUAAM OTAbIXa

Ne O6Lwue NokasaTenu KayecTsa oKkasaHUA ycnyr
n/n no o6y4eHuo akTMBHLIM BUuaaMm ycnyr MK FopHble Anbu- | FopHbiit Kata- TNenona- Bepxo-
NblXu n HWe Ha BaA e3na
HU3M TYpU3M 3aHue
cHoyGopa, KOHBKaX TN
3 MocTosAHHOE BHUMaHWe WHCTpyKTopa K obydato- + + + + + +
LWUMCA Ha 3aHATUN
4 | UnaneuayanbHLIA Noaxoa B rpynne + + + + + +
5 BbICOKMIA YpOBEHb 3KCMEPTHON OLeHkU obydato- + + + + + +
Lerocsi
6 Bbicokuii ypoBEHb AEMOHCTPALMOHHOW TEXHUKN + + + + + +
MHCTpYKTOpa W 0OBbACHEHUI YnpaXHEHUA
7 OnpATHLIW BHELWHWI BUA MHCTPYKTOpa (TpeHepa) + + + + + +

n Hanu4ue cneuuaanoﬁ oaexabl

Hanu4une 1 [,0CTaTOMHOCTL Ha 0AeXAe UHCTPYKTO-
8 | paBHelwHel aTpMBYTUKN NPUHAANEXHOCTH K BULY + + + + + +
JedATernbHOCTH, erkocTs pacrno3HaBaHna

3HaHue npaBun oKa3aHWA ycnyr no 06y‘-IEHI/II'O 4

9 + + + + + +
npaBun NoBegeHus Ha Tepputopun MK

10 Mony4yeHue pekoMmeHzaLmit no nogbopy cnopTuB- + + + + + +
HOro cCHapsXeHWs
KBanudukaums, BEXNBOCTL U 0OXOAUTENBHOCTb

11 + + + + + +

nepcoHana npw paboTe No NpeTeH3usaM

Ynecno TpeHepoe-NpenogaBatenei U UHCTPYKTOPOB
12 | Ge3 KaTeropuu oT oBLLEN YMCNEHHOCTU Npenoga- + + + + + +
BaTeNbCKOro coctasa — He 6onee 10 %

Hons nHcTpykTopoe B K, MMetowmx cnelunans-
13 | Hoe pononHuTensHoe obpasoBaHue U cTax pabo- + + + + + +
Tbl HE MeHee Tpex NeT — He MeHee 50 %

7 BOo3MOXHOCTb Nony4yeHUs AONONHUTENbHLIX YCIYT Npu o6y4YyeHnn

Hanun4ne, NonHoLEHHOCTL aBTOHOMHOIO TPEHWUH-
1 | ra no npocpunio ycnyru B oT4EN5HOM NOMELLEHUM + + + - + +
(TpeHaxepbl-cuMmynsaTopbl, 6aTyThl M Ap.)

BO3MOXHOCTb BUAEO- U (DOTOCHLEMKU AN OLISHKN

2 + + + + + +
YPOBHS1 OCBOEHUA KaTaHusA
BosMoxHOCTb npoBefieHUs  06LlehU3N4ECKON
NOAroTOBKN W 7

3 hi] 3aHATUA ApyrMMM BUAaMM cnopTa + + + + + +

no npocbunio ycnyru B OTAENBHOM CMOPTUBHOM
3ane

NMpumMevaHme — 3HaK «+» 0O3HAYAET MPUMEHAEMOCTb, 3HaK «—» — HEMPUMEHSIEMOCTb NokasaTerei kavyecTea
ycnyr.
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