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MpeaucnoBue

1 PABPABEOTAH OAO «BcepoCCUIHCKMIA HAay4HO-MCCNEea0BaTENIbCKUA UHCTUTYT CepTUuddMKaLmmu» npu
nogaepke JenaprameHta Typuama U pernoHasnibHoi nonuTukn MuHucTepcTea KyneTypel Poccuiickon deae-
pauuu

2 BHECEH TexHu4yeckuM KOMUTETOM NO cTaHaapTusauumn TK 199 «TypucTckue ycnyru v ycnyru cpeacrts
pasmMeLleHus»

3 YTBEP)XIEH 1 BBEJEH B AENCTBUE Mpukasom denepanbHOro areHTCTsa N0 TEXHUYECKOMY pe-
rynupoBaHuio U MeTponorum ot 25 HoabpsA 2016 . Ne 1797-ct

4 BBEJEH BMNEPBbIE

lMpasuna npumeHeHuUss HAacMosAWe20 cmaHdapma ycmaHoeneHel 8 cmamee 26 ®edepanbHo20 3aKoHa
om 29 uioHa 2015 2. Ne162-@3 «O cmaHOapmu3sayuu e Pocculickol ®edepayuu». MHgopmayus 06 usme-
HEHUSIX K HacmosuweMy cmaHoapmy nyonukyemcs e exe2o0HoM (N0 cocmosHuIo Ha 1 siHeaps mekyujez2o
eo0a) uHghopmayuoHHOM ykaszamene «HayuoHanbHble cmaHdapmbly, a ohuyuanbHbill mekem u3MeHeHUll
U 10MnpasoKk — 8 EXEeMECSYHOM UHGOPMAaUUOHHOM yKasamene «HayuoHanbHbie cmaHdapmel». B cnyqae
nepecMompa (3ameHbl) uiiu ommMeHbl Hacmosuwezo cmaHdapma coomeemcemeyroujee yeedomrieHue ydem
ornybnuKo8aHO 8 EXeMEeCAYHOM UHOPMayUOHHOM yKazamerne «HayuoHarbHblie cmaHO0apmbi». Coomeem-
cmeyiowiasi uHhopmayus, yeeOOMIIeHUE U MEeKCMbl pasMewaromes makxe e UHgopMayuoHHol cucmeme
06uwie20 nonb308aHuUss — Ha oguyuanbHoMm calime dedepanbHo20 azeHmemea o MexHU4YecKoMy peaynupo-
8aHUI0 U Mempornoauu 8 cemu IHmepHem (www.gost.ru)

© CraHgaptuHdopm, 2016

Hacrosiumii cTaHaapT He MOXET GbiTb NOMHOCTLIO UMM YAaCTUYHO BOCNPOU3BEAEH, TUPAXUPOBAH U pac-
NPOCTPaHEH B Ka4ecTse omumManbHOro nsnaqus 6es paspelueHus deaepanbHOro areHTCTBa Mo TEXHUYECKO-
MY perynmpoBaHu1IO n METPONOTUH
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HAUMWOHANBbHBIN CTAHAOAPT POCCUUCKON GOENEPALMUMU

Ycnyrn coumanbHOro Typmsma
TYPUCTCKUE YCRYI Y ANA NIOAEN NOXUIOIro BO3PACTA
O6wme TpeGoBaHus

Social tourist services. Tourist services for elderly people.
General requirements

Hara BBeaeHua — 2017—09—01

1 Obnactb NnpUMeHeHus

Hacroswmii ctaHgapT ycraHaBnueaet obLume TpeboBaHUsA K TYPUCTCKUM yCryram Ansl nogen noxunoro
BO3pacra.

Llenbio HacToALWEro ctaHaapTa SABMAETCA CO3/1aHWe YCNOBUI ANA NPEOAONEHUS OrPaHUYEHUI XU3HEAEs-
TeNnbLHOCTU MIOAEN NOXUIOTO BO3pacTa u obecneyeHune paBHbIX BO3MOXHOCTEN Npu NoTpebrneHnm TypucTCKUX yCryr.

TpeboBaHMA HACTOALWErO CTaHAApTa pacnpoCTPaHAIOTCA Ha TYPUCTCKUE YCINyru Ans Nioaen NoXxunoro
BO3pacTa, OKa3blBaeMble IpUaANYECKMMU NULIAMU, HE3ABUCMMO OT UX OPraHWM3aLUOHHO-NPABOBOW (hOPMbI, U
MHAMBUAYaNbHbIMU NPEANPUHUMATENSIMU.

2 HopmaTtuBHbI€ CCbISIKN

B HacTosiLleM CTaHAapTe UCNOMb30BaHbI HOPMATUBHbLIE CCbIIKM Ha CrieyiloLme CTaHAapThbl:

FOCT 32612 Typucrtckue ycnyru. Madopmauus ana notpebutenein. Obwme TpebosaHuA

FOCT 32613 Typuctckue ycryru. Yenyru Typusma gnsa nogen ¢ orpaHuYeHHbIMU (pru3nyecknmmn BO3SMOX-
HocTamMK. OBLuue TpeboBaHus

FOCT P 50681 Typucrckue ycnyru. [NpoektuposaHue TYPUCTCKUX yCnyr

FOCT P 51185 Typuctckue ycnyru. Cpeacrea pasmelyeHus. Obwme TpebosaHus

FOCT P 51671 CpeacrBa CBA3WM U MHOPMALMK TEXHUYECKUE OBLLEro Nonb3oBaHUs, AOCTYMHbIE ANA
uuBanugos. Knaccucbmkauus. TpeGoBaHMs 4OCTYNHOCTU M B€30MacHOCTH

FOCT P 53522 TypuCTCKME M SKCKYPCUOHHbIE ycnyrn. OCHOBHbIE NOMOXEHUA

FOCT P 54599 Ycnyru cpeacte pasMelleHusi. O6wue TpeboBaHuMA K ycryraMm caHatopues, naHCUOHa-
TOB, LIEHTPOB OTAbLIXa

FOCT P 54604 Typucrtckue ycnyru. SKCKypCUOHHble yenyru. OBme TpeboBaHus

FOCT P 55319 Ycnyru cpeacts pasmeryeHus. Obime TpeboBaHus K cneumanuampoBaHHbIM CPeCcTBaM
pasMeLLeHus

FOCT P 55699 [locTynHble cpeacTBa pasmeLLeHna ans TYPUCTOB C OrpaHNYeHHbIMU (U3NYECKUMU BO3-
MOXHOCTSIMU. O6Lume TpeboBaHuA

MpuMeyYaHue—TIlpn Nonb3oBaHUM HAaCTOSLLMM CTaHAapTOM LienecoobpasHo NPOBEPUTL AeHCTBUE CChITOYHBIX
CTaHAapTOB B MHGOPMaLMOHHOK cucTeme obLUero Nonb3oBaHUs — Ha oduLmManbHOM cailTe PefepanbHoOro areHTCTBa no
TEXHUYECKOMY PerynmpoBaHuio U METPOMOTUN B CeTU VIHTEPHET UK MO eXerogHoMy MHOpMaLMOHHOMY yKasaTernto «Ha-
LMoHanbHble CTaHAapTbI», KOTOPLINA OMyBnMKoBaH No COCTOSHMIO Ha 1 IHBaps TEKYLUEro roga, W No BbiNyckaM exeMecsy-
HOTO MHPOPMaLMOHHOrO yKkasaTens «HauyoHanbHble CTaHAapThI» 3a TeKyLUUiA rof. ECnn 3aMeHeH cebiNovHbIi cTaHaapT,
Ha KOTOpLIV AaHa HefaTupoBaHHas CChbiNka, TO PEeKOMEHAYETCA UCMONb30BaTh AEUCTBYIOLLYIO BEPCUIO STOTO CTaHAapTa
C Y4YETOM BCEX BHECEHHLIX B JaHHYIO BEPCUIO U3MEHEHMIA. ECnu 3aMeHeH CChINOYHbIA CTaHAapT, Ha KOTopLId AaHa aaTu-
pOBaHHasA cchiflka, TO PEKOMEHAYETCA UCMONb30BaTk BEPCUIO 3TOMO CTaHAapTa C yKadaHHBIM BhILLE FOA0M YTBEPXKAEHNS
(NpuHATKSA). ECnn nocrne yTBepXAEeHUS HacTOsLLero cTaHaapTa B CChINOYHbIA CTaHAapT, Ha KOTOpLIi aHa AaTupoBaHHas
CCbINKa, BHECEHO U3MEHeHWe, 3aTparmBatoLLee NOSoXEHNE, Ha KOTOPOE fJaHa CChiflka, TO 3TO NMONOXeHUe pekoMeHayeTcs
NPUMeHsTb Ge3 yueTa JaHHOro U3MeHeHWs1. ECru cehiflovHbIi cTaHAapT oTMeHeH Ge3 3aMeHbl, TO NMorNoXeHue, B KOTOPOM
JaHa cchlflka Ha Hero, pekoMeHAyeTcs NPUMEHSITb B YacTy, He 3aTpar1BatoLleit 3Ty CCbInKy.

M3naHue odouumnanbHoe
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3 TepMmuHbI U onpeaeneHus

B HacToswem craHgapte npuMeHeHbl TEPMUHBLI U ONPEAENneHnsl B 3Ha4EHUM, YyCTAHOBNEHHOM depe-
parnbHbiM 3akoHoM [1], FOCT P 53522, FOCT 32612, a Takxe cneayowme TEPMUHbI C COOTBETCTBYIOLLMMU
onpeaeneHusaMu:

3.1 nrogu noxunoro Bospacra: MyxuunHa ctapwe 60 net u xxeHwumHa crapiue 55 ner.

3.2 nogu ¢ orpaHuYeHHbIMU PU3NYECKUMU BOIMOXHOCTAMM: MHBanuabl U apyrne manomobunb-
Hble rpynnbl HaceneHusa (MIrH).

3.3 manomobunbHbie rpynnbl Haceneuua; (MMH): Niogu, ucnbiThiBaOLWKUE 3aTPYAHEHUS NPU Camo-
CTOSATENbHOM MEPEeABWKEHUU, NONyYeHUU HeoOX0oaMMOl MHGOPMAaLUK, OPUEHTUPOBAHUM B NPOCTPAHCTBE
npu COBEPLUEHUN TYPUCTCKUX MYTELLUECTBUM W NOTPEBNEeHUN TYPUCTCKUX YCITYT.

3.4 apanTauus: Npucnoco6nexune cpeabl XM3HEeAEATENbHOCTU (34aHUIN, COOPYXKEHUI, TPAHCMOPTHLIX
CPEACTB) W YCNOBUIi NMPEAOCTABNEHUSA TYPUCTCKUX YCRYr K NOTPEGHOCTSIM ManomMoBuibHbIX rpynn Hace-
neHus.

3.5 komcpopTHOCTB: COBOKYNHOCTb YCNOBUM, 06ECNeYMBalOLLMX NONOXUTENbHBLIE NCUXOSIOrMYECKUE U
hU3NONoruyeckne OLLYLLEHUA NPU COBEPLLEHUN NYTELLECTBUSA, a TaKke yA0GCTBO NONb30BAHUS TYPUCTCKUMM
ycnyramu, npu COOTBETCTBUM X TpeGOBaHMAM 6E30NacHOCTU, a TaKke CAHUTAPHLIM, 3KONOTMYECKUM U TUTU-
eHn4eckum TpeboBaHuaM.

3.6 poctynHasa cpega: Cpeaa »uU3HeaeaTeNnbHOCTU nioaen, 4006opyaoBaHHasa ¢ y4ETOM NOTpebHo-
CTel, BO3HMKAIOLMX Y MHBanNuAo0B, U NO3BOMAIOLLAA UM BECTU HE3ABUCUMBI 00pa3 XU3HW.

MpwnMedyaHune— [JocTynHas cpega AnNA TYpUCTOB npeanonaraeT o6opyaoBaHne 06bLEKTOB TpaHCMnopTa, MH-

chopmMaLm 1 CBA3W, JOCTYMHLIX MapLUPYTOB ABUKEHNS, AOCTYMHLIX CPEACTB pasMeLLEHNA 1 HOMEPOB AMNS pasMeLLeHUs],
LOCTYMHbIX TyarneToB (CaHy3noB) U T. N.

3.7 pocTynHbIA MapwpyT ABMKeHUA: MyTb CNEAOBAHUA, HA NPOTSAXKEHUU KOTOPOTO PacnOsIOKEHbI Ce-
uuaneHo o6opyaoBaHHbIE NOMELLEHUA, MecTa 06CnNyMBaHUA, NO3BONAIOWLME TypucTam GecnpenaTCTBEHHO
[O0CTUYb ONpeaeneHHOro MecTa B HyXXKHOe BPeMs U BOCMONb30BaTbCA 3aKa3aHHbLIMU YCIyramu.

3.8 coumanbHbINA TYpPU3M: Typu3m, NOMHOCTLIO UMMM YAaCTUYHO OCYLLECTBIISIEMbIN 332 CYET BOIOKETHBIX
CpeacTB, CPeaCTB roCyAapCTBEHHbIX BHEBIOMKETHLIX POHAOB (B TOM YUCNE CPEACTB, BbiAENAEMbIX B paMKax
rocyaapCTBEHHON cOLManbHOM NMOMOLLM), a TaKke cpeacTs paboroaarenei.

4 O6wme nonoxeHns

4.1 TypucTckne ycnyru Ans nogei noxunoro Bo3pacta NnpeaocTasnsioT B cnegyowwmx popmax:

- OpraHu3auusi U NPOBeAEeHUe TYPUCTCKUX NYTELUECTBUN;

- OpraHu3auus U NPoOBEAEHUE Pa3NUYHBIX KCKYPCU (FOPOACKUX, 3aropoAHbIX, M0 MapLUPyTam BbIXOA-
HOrO AHA U Ap.);

- opraHu3auus 1 npoBeAeHWe TYPUCTCKMX MOXOA0B NO pa3paboTaHHbLIM U YTBEPXKAEHHbIM MapLUpyTaMm.

4.2 Ina nOXunbIX TYPUCTOB NPEAOCTaBNAIOT YCAYrM Typusma BMAOB, HE CBA3AHHBLIX C NMOBLILUEHHBLIMU
PU3NYECKNMMU HArpy3KaMu, HaNpuMep O340POBUTENLHOTO, KYNbTYPHO-NO3HABATESNLHOIO (KpaeBeayeckoro),
3KONOrMYeCcKoro, Hay4yHOro, PENUIMO3HOIO U APYruX.

4.3 Mpu npeaocTaBneHnM TYPUCTCKUX YCIYT ANA NIOASH NOXMUNOro BO3PacTa Kak UHAUBUAYANbHbIX, TaK
W rpynn TYPUCTOB, PEKOMEHAYETCS NpeyCMaTpuBaThk CO3aaHue CneuuanbHbiX YCNOBUM, YYUTBIBAIOLLMX UX
BO3pacTHble U husnyeckue 0COBEHHOCTH.

5 O0Owune TpedoBaHUA

5.1 Typuctckue ycnyru, npeaocTaBnsemMble NIOAAM NOXMNOro Bo3pacTa, AO/MKHbI COOTBETCTBOBATL 3a-
KoHoaaTenbHbIM U HOPMATUBHBLIM NpaBOBbIM akTam Poccuiickon ®eagepaunmn [11—4], TpebosaHuaMm HopmMa-
TUBHbIX JOKYMEHTOB [5]—[8].

TypucTCckue ycnyru Ansi NoXunbixX Mogein aomkHel NpeaocTaBnsaTbca B cootBeTcTBun ¢ MOCT 32613,
MOCT P 53522, TOCT P 54604 n Tpe6oBaHusIMM HaCTOAILLEro cTaHaapTa.

Mpu opraHusaumm TYpUCTCKUX YCIyT BCEX BUAOB OCHOBHbLIE (PYHKLIMOHATBHBIE U 9PrOHOMUYECKMe napa-
METPbI (POPMMPOBAHUA CPEAbI XNSHEAEATENBHOCTU ANA NOXWUIbIX TYPUCTOB A0SHKHLI COOTBETCTBOBATL Tpe-
60BaHWsIM HOPMATUBHBIX JOKYMEHTOB [5]—[8].

2
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5.2 Mpu hopMrupoBaHun, NPOABUKEHUN N peanusaLmm TYPUCTCKOro NPOAYKTa TYPUCTCKUE OpraHu3aLmm
W UHAMBMAYarbHbIE NPEANPUHUMATENN AOMKHbI:

- npegycMaTpuBaTtbh AfA NOXMUIbIX TYPUCTOB YCNOBUS ANS NPE0AONIEHUS OrpaHUYeHUin Xu3HeaeaTenb-
HOCTM NMpPU COBEPLUEHUN NYTELLECTBUN;

- YUUTBIBATb OCOBEHHOCTU (PUUYECKOTO U MCUXONOTMYECKOTO COCTOSHMIA NOXUMbIX TYPUCTOB;

- NpU NNaHWPOBaHWM TYPUCTCKUX MApLUPYTOB OTAAaBaTb NPEAnOvTEHUE panioHam C BnaronpuATHbIMM
KNUMaTUYECKUMKU U NPUPOAHBIMU YCITOBUSAMU;

- co3paBarb yao0CcTBa AN OPUEHTUPOBAHMA BO BPEMSA TYPUCTCKUX NYTELLECTBUI U HA 9KCKYPCUOHHBIX
MapLupyTax;

- o6ecneymBaTb TPAHCMNOPTHYIO AOCTYMHOCTb OOLEKTOB TYPUCTCKON MHAYCTPUM AN NOXUIMbIX TYPUCTOB;

- obecneumnBaTb AOCTYMHYIO Cpeay U KOMPOPTHOCTbL NPeaoCTaBNEHUs TYPUCTCKMX YCIYT BCEX BUAOB ANis
noaen NoXMoro Bo3pacra.

5.3 Mpu o6cnyxuBaHuM NOAEN NOXMMIOro Bo3pacra Ha 6ase caHaTopueB, NAHCUOHATOB M J0OMOB OTAbIXa
cnenyeT npegycMaTpuBarb MEPONPUATUA MO aganTaumu ux K yCrioBUSIM NMPOXMBAHUSA, BKIIOYAs NpOBeAEHNE
0340POBUTENBHLIX U MPOPUNAKTUYECKUX MEPONPUATUIA.

MpepocraBnsieMble TYPUCTCKME YCINYTU AOJDKHBI UCKIIOYAaTh (OU3NYECKNEe U MCMXONOrMYECKMe Harpy3sKku,
NpMBOASILLME K YXYALUEHUIO CAMOYYBCTBUSA MOXUMBIX TYPUCTOB, CBA3AHHbLIE C NEPEMEHON MOCTOSAHHON Cpeabl
NPOXABAHUSA.

5.4 MNMpu opraHn3auumn NyTeLeCcTBUSA/3KCKYpCun HeobxoammMo popMmpoBaTh MapLLPYTbl C OTCYTCTBMEM
3HAUYUTENbHBIX MEPenagoB BbICOTbI, UCKIIOYAIOLLMX NEPeABUXEHUE TYPUCTOB MO CMOXHOMEPECEYEHHOW MECT-
HOCTU, ANUTENbHOCTLIO MPOXOXAEHNA He Bonee 0AHOro yaca, npyu 6naronPUATHOM TEMMEPATYPHOM PEXUME,
C NpeaoCTaBNeHNeM NEPUOANYECKOTO OTAbIXA.

6 TpeboBaHMA K POPMUPOBAHUIO TYPUCTCKOrO NPOAYKTa/TYPUCTCKNUX YCIYT,
npegHa3Ha4YeHHbIX AN nNogen noxunoro Bospacra

Mpu dopmupoBaHUM TYPUCTCKOTO MPOAYKTA U TYPUCTCKUX YCIYT MOXWMbLIM TYPUCTaM TYPUCTCKUE/IKC-
KYPCUOHHbIE OpraHuM3auumn AONONHUTENLHO K 06wmm TpebosaHusam no 5.1—5.4 gomkHel obecnevmearb Bbl-
nosfiHeHne cneaywmx TpeboBaHui.

6.1 Mpu paspaboTke mapLUpyTa NyTELLECTBUA/IKCKYPCUUN CReayeT npegycMaTpuBaTb BOSMOXHOCTL 6ec-
NPensATCTBEHHOIO NEpPeaBMKEHUSA N0 BCEMY MapLUPYTY C NOMOLLBIO CneumanbHbiX NpMcnocobneruii (KocTbl-
nen, TPOCTEN U T. A.), @ TaKkke, B Cryvae Korga 9To HeoOXoAMMO, Ha UHBANMUAHLIX Kpecnax.

LLnpuHa, koHUrypauus nytu ABMXKEHUA HA yyacTKax mapLupyta npu OAHOCTOPOHHEM ABWXEHWW Ha
MHBanNUAHbLIX Kpecnax no TypucTCKOMY/3KCKYPCUOHHOMY MapLUPYTY AOJKHbI COOTBETCTBOBATL TPEOOBAHMAM
[6] u [7] ¢ yueTOM rabapuTHbIX pasmepoB Kpecen.

6.2 ObopyaoBaHne 0OBLEKTOB TYPUCTCKOM MHAYCTPUU NAHAYCAMM, UX XapPaKTEPUCTUKU U KOHCTPYKTMUB-
Hble 0COBEHHOCTM (HaKNOH, ANMHa MapLua, 060pyA0BaHME rOPU3OHTANBHbIX NNOLLAA0K, BbICOTA OTPaKAEHNIA)
OOMKHbI COOTBETCTBOBATL TpeboBaHuam [6] u [7].

Ha paccrtosaHum 5—10 M 40 naHgyca pekoMeHAYEeTCH pasMeLLaTs Nnpeaynpexxaatowmin 3Hak (Hanpumep,
«OcTopoxHo! Brnepeau naHayc AnMHOK 6 M»). ConpoBOXAatOLWNUIA, TMA, UHCTPYKTOP UITN 3KCKYPCOBOZA A OSDKHbI
npeaynpexaartb TYPUCTOB O HANUUMKU TAKOro NPEensaTCTBUS B BUAE naHAayca.

Mpu HeOBX0AUMOCTY NOABbEMA TYPUCTOB NOXUMOrO BO3pacTa No CTYNEHSAM PEKOMEHAYETCA UCMONb30-
BaTb MaHAYCbl UK CneumanbHble CPeacTBa BEPTUKANbHON KOMMYHUKaUMUK (MMAThI, 9CKanaTopsbl, Tepeanaro-
pbl, MTOABLEMHUKA U T. N.).

6.3 MNpwu opraHusaumm crneunanu3npoBaHHON IKONOTMYECKOW TPONbl ANA CaMOCTOSATENbHbIX NPOrynoK
WHBanNUA0B-KOMACOMHUKOB B CAHATOPHbLIX, NEYEOHO-0340POBUTENbHBIX, CAHATOPHO-KYPOPTHBIX U aHanorny-
HbIX OpraHu3aUmMsix pekomeHayerca oOycTpanBaTb 3aKONbLOBAHHbLIA MapLUPYT MPOTSDKEHHOCTLIO HE Bonee
3—4 kM. Mpu GonblUE ANMHE 3KONMOTUYECKYIO TPOMNYy CrneayeT PeKOMEHA0BaTb K NMPOX0XAEHUIO TONbKO CO-
BMECTHO C COMPOBOXAAIOLMM MULOM.

6.4 INpun NPOEKTUPOBaAHUM MAPLLPYTOB NyTeLLecTBMA/akckypceumn cornacHo NOCT P 50681 pekomeHAayeT-
cs1 cobniroaeHne cneayolmx TpeboBaHuii:

- NPeanpuATUMAM U OPraHM3aumsaM, OCYLLUECTBSALMM TPAHCMOPTHOE OOCMYXXMBaHUE MOXUMbIX TYPU-
CTOB, criegyet obecneunBaTb NPefOCTaBNEHME YCNyr B COOTBETCTBUM C TpeboBaHusimu npasun [4] n HacTos-
Lero cTaHaapTa;
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- 00bEKTbI TPAHCMOPTHOW UHPACTPYKTYPbI (BOK3anbl, a9ponopThl, TPAHCNOPTHLIE CPeACTBa M Ap.) cne-
AyeT obopyaoBarb crneuuanbHbLIMU NPUMCNocoOneHnsAMuU, NO3BONSIOWMMU NOXUAbIM TYPUCTaM KOM(OPTHO U
GecnpensiTCTBEHHO NMOMNb30BaThLCS UX YCNyramu, B COOTBETCTBMM CO CBOAOM npasun [7];

- NPOEKTHbIE U apPXMTEKTYPHbIE pPELIeHUs OOBLEKTOB TYPUCTCKOW UHAYCTPUM (CpeacTBa pa3MeLLeHus,
nNpeanpuATUS NUTaHUS, My3eu, (PU3KYNbTYPHO-030POBUTENBHBIE KOMNMEKCH! U AP.) AOIPKHbI 06ecneunBaTb
6GecnpenaTCTBEHHOCTb NOABLE3AAA U NEPEMELLEHUS N0 UX TEPPUTOPUU, @ TAKXKE BHYTPU 34aHUI U COOPYXKEHUM,
B COOTBETCTBMM CO cBOAaMu npasun [51—I[7];

- 06BbEKTbI TYPUCTCKOW MHAYCTPUM AOIDKHBI ObITb OCHALLEHbI COOTBETCTBYIOLLMMU YCTPOUCTBAMU U NPU-
cnocobneHusaAMu (HanpuMep, NOPYYHAMU U T. A.), 0bnervyanLMMm nepeaBmkeHne No X TEPPUTOPUN U BHYTPHU
NOMELLIEHUIA;

- MOMELLEHUs, CBA3aHHbIE APYr C APYIOM, UCMOMb3yeMmble AN OGCAY>XUBAHUSA MOXMIbIX MOAEN, He
OOMKHbI UMETL NEpenagoB YPOBHEW, MOPOTrOB U APYIMX NPENSTCTBUN, 3aTPYAHSIOLMX NEPEiBUKEHUE;

- noMeLleHus, mebenb, 060pya0BaHME, MHBEHTApb, UCNOMNb3yeMble B 00bEKTax TYPUCTCKON MHAYCTPUM,
JOIDKHBI NO3BOMNATbL CBOOOAHO NepeABUraTbCA NOXUILIM IPaXKaaHaM, B T. Y. HA UHBANUAHBbIX KPECnax;

- Ana obecneyeHust CBOEBPEMEHHON 9BaKyaLMn TYPUCTOB HA WHBANUAHBIX Kpecnax B Criyyae Ype3Bbl-
YanHbIX CUTYyaLmMin (HanpuMep, NoXapa, HaBOAHEHUSA U T. M1.) UX MECTa NPOXMBAHUA B CPEACTBaX pasMeLLeHuUs
AOIDKHBI pacnonararbCsi B HENOCPEACTBEHHON BNMM30CTU OT BbIXOA0B U3 NOMELLEHUI UITU NOXKaPHbIX BbIXOAOB.

6.5 Ycnyru pasmeLueHua ana niogen noXxuroro so3pacra pekoMeHAyeTCcsl OkasbiBaTh B CPEACTBAX pas-
MELLEHUS, OCHALLEHHbIX B COOTBETCTBUU € TpeboBaHusamu FOCT P 51185, FOCT P 55699. Ycnyru caHatopu-
€B, NaHCUOHATOB, JOMOB OTAbIXa U AHANOTMYHLIX CPEACTB PasMeLLEeHUA A0MKHBI COOTBETCTBOBATL TpeboBa-
Huam FOCT P 565319 n FTOCT P 54599.

6.6 Cpencrea nepeaBuwxeHuss A0MKHbI 0TBeYaTh TpeboBaHuam 6e3onacHoCTH u yaobcTBa noaei no-
»unoro Bospacra. Mpu BbiGope TPaHCNOPTHLIX CPEACTB cneayeT obpaiarb BHUIMaHUE Ha UX KOHCTPYKLMIO U
OCHAaLLEeHHOCTb cpeacTBamMu 6e30nacHOCTH.

6.7 MecTta Ans CTOAHKU SINYHBIX aBTOTPAHCNOPTHLIX CPEACTB MHBANUAOB (B T. 4., NOMNb3YIOLUMXCA ANS ne-
peaBuxeHus kpecnamu), 060pyaoBaHHbIE NPU 06bEKTaX TYPUCTCKON UHAYCTPUM, AOIDKHBI 0603HaYaTb CrneLm-
anbLHOW pa3MeTKOW M pacnonaratb BONU3n cpeacTs pasmeLLeHus, NPeanpuATUIn NTUTaHUA U Apyrux o6bLEKTOB.

6.8 CnopTUBHO-0340POBUTENBHBIE KOMMNSIEKCHI (CNOPT3ansbl, NnaeaTenbHble 6acceitbl, CTaAUOHbI, UTPO-
Bble MNoLagKku, a Takxke obcnyxusaloLme ux NOMELLEHNs) A0MKHbI OCHALLATLCA crneunanbHeiM 0bopyaoBa-
HMEM U MHBEHTApPEM M COOTBETCTBOBATb TPEOOBaHUAIM AOCTYMHOCTU ANS MHBANWAOB U NOXUNbIX TYPUCTOB B
COOTBETCTBUM CO cBogamu npasun [6] u [7].

6.9 Mpu opraHusaumm ycnyr nuTaHusi peKOMeHAyeTcsl NpeaycMaTpuBaTh BO3MOXHOCTb NPEeAOCTaBNeHust
paLuMoHansLHOro (repoaMETUYECKOro) MUTAHUA C YYETOM (DM3NMONOrMiecknx NOTpebHOCTEN NOXMILIX TYPUCTOB.

6.10 O6BbEKTLI TYPUCTCKOW MHAYCTPUM ANS Pa3MELLEHUS MOXMUIbIX TYPUCTOB pEKOMEHAYeTc 06opyao-
BaTb ayanoBM3yanbHON MHAOPMALMOHHOW CUCTEMOM, NpeayCcMaTpUBaIOLLEN Hanuyne oTaenbHbIX 3BYKOBbLIX
MasikOB, PerynsipHbIX 3ByKOBbIX COOOLLEHUI unu paguodukaumm BCew nnowaam u Tepputopumn obbekTa Ty-
PUCTCKOWM MHAYCTPUM, a TaKKe cneumanbHbIMU MHOPMALIMOHHBIMU Tabno B COOTBETCTBUU C TPeGOBaAHUAMMU
MOCT P 51671.

6.10.1 3nemMeHTbl BU3yanbHOW MHAOPMALIMM O TYPUCTCKMX YCryrax Crieayet pasmeLwarb Ha KOHTpacT-
HOM pOHe, Ha BbLICOTE He MeHee 1,5 u He Bonee 4,5 M OT YPOBHSI NOBEPXHOCTU MELUEXOAHOr0 NyTH.

6.10.2 MapLupyTbl TYPMCTCKMX MyTELLECTBUIA U SKCKYPCUI AOIDKHBI 00ecneunBaTb yaoOoCTBO OPUEHTUPO-
BaHUA NyTem:

- TPacCMPOBKM MApLLPYTOB TYPUCTCKUX NYTELUECTBUIN U SKCKYPCUM;

- YCTAHOBKM HA NeLLexoAHbIX MapLUpyTaxX AOMOMHUTENbHbLIX CneuuanbHbiX UHOPMAaLUUOHHBIX U OPUEH-
TUPOBOYHBIX YCTPOUCTB (MOPYYHEN, HAMPaBMNAOLMX, CPeacTB, obecneunBalowmx 4y6nupoBaHue CBETOBbIX
CUTHaNOB 3BYKOBbIMM CUTHaNamu, Harnpumep CUrHanoB CBETO(OpPOB U T. .).

6.10.3 lMNewexoaHble MapLIPYThbl (TEPPEHKYPLI) ANs NIOAEH NOXUNOro Bo3pacta AOSMKHbI BbibUpaTh ¢
YYETOM Hanuuus Ha HUX NMAOLWAAO0K U MECT ANA OTAbixa (A0Cyra) U NyHKTOB, 000PYyAOBaHHbLIX CpPeACTBaMU
CBS13U C 9KCTPEHHbIMU cnyx®amu (cnyx0amu cnaceHus).

7 TpeboBaHus K NPOABUXEHUIO TYPUCTCKOrO NPOAYKTa/TYPUCTCKUX yCnyr

“ HOpMaLUOHHOMY 0GecneyYeHUI0 Npyu X peanusauumn

7.1 Typoneparopbl U TypareHTbl A0SKHbI 06eCNeYnTbL CBOEBPEMEHHOE NONyYeHne HeobxoanMon u ao-
CTOBEPHOI uHOpMaLuM, NO3BOMSIOLEN NOXMIbIM TYPUCTaM OPUEHTUPOBATLCA B NPOCTPAHCTBE, UCMONb30-

BaTb 060pyAOBaHME U NPUCMIOCODNEHUS, B TOM YUCTE AN CamMO0OCny»MBaHuUs, NONy4aTb B NOMHOM 00beme
3aKasaHHble ycnyrm B COOTBETCTBUU € npasunamm [4], TOCT 32612.
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7.2 Tpy NPOABUXKEHUU U peanu3auun TYPUCTCKOro NpoAayKTa TyponepaTopbl U TypareHTbl 4OSKHbI CO-
6nopaTth cneayoLlme pekoMeHaaumm.

7.2.1 Typonepatopbl 1 TypareHTbl 0653aHbl NPEAOCTABNATL MONHYK MHAOPMALMIO O MPOTMBOMNOKA3aHN-
SIX, NMOBbILUEHHbIX PUIUYECKMX N MCUXONOrMYECKUX Harpy3Kax, BOSHUKaOLLMX NPy COBEPLUEHUN NYTELLECTBUSA
W NpegocTaBneHUN TYPUCTCKUX YCNYT.

7.2.2 'uchopmaums 0 MapLUpyTe nyTeLuecTBusl/akCKypcum, 06bekTax TyprcTCKOro nokasa, BKIOYEHHbIX
B NporpaMmy MyTeLIeCTBUSA, JOIDKHA COAEPKAaTb AAHHbIE O MPUCNOCOBNEHHOCTM MapLUPyTa K 0COGEHHOCTSM
PU3NYECKOro COCTOSAHUA NOXKMIbIX TYPUCTOB.

7.2.3 PeknamHble 1 MHPOPMALIMOHHbIE MaTepuarnsl O TYPUCTCKOM NPOAYKTE/TYPUCTCKON YCIyre AOMKHbI
pasMeLlaTtbCa B AOCTYMHbIX ANS TYPUCTOB mMecTax. Popmar Hagnucen Ha creHaax AOMmKeH ObiTb yAOOHbIM
ANs BOCMPUATUS, PasMep U CTUNb LWPUATOB AOMKHbI o6ecneumBaTtb YTeHne 6e3 HanpsXKeHWs U3 cuasdero
NOSNIOXEHUS C paccTosiHUA He Gonee 2—2,5 M.

7.2.4 Pa3meLleHne nHdopmMaLum o TYPUCTCKUX yenyrax u 00beKkTax TYPUMCTCKOro nokasa AOJHKHO OCy-
LLUECTBMATLCA HA CneumarbHbIX LMTax U CTEHAAX C y4ETOM Creayowmx TpeboBaHui:

- BbICOTA W Yron HakrnoHa npu pasmeLleHum MHOPMAaLMOHHbIX MaTepnarnoB U CTEHAOB AOMKHbI 06e-
crneynBarb ya00CTBO BOCNPUATUS ANSA NOXUNBIX TYPUCTOB;

- CTaHAAapTHbIE MHOPMALMOHHbIE CTEHALI A4OMKHbI pacnonaraTbCa Ha BbICOTE HE HUXe 75—85 cm;

- CTeHAbl MO MapLUPYTy CrefoBaHUA TYPUCTOB JOSKHbI Pa3MELLATbCA Ha CneunanbHO yeTpamBaeMblx
NNOLaAKaX — «KapMaHax» MroLaaslo 5—86 M2, UMEIOLLMX TBEPA0e MOKPLITME U 0BOPYA0BAHHBIX CKaMeNKa-
MU (CTYNbAMMW) N HABECOM.

7.2.5 Typuctckue Gyknetbl U GPOLLIOPbI AOMXKHbI COaepxKaTb HEOBX0AUMYIO U AOCTOBEPHYIO MHOpMa-
LU0 O MapLUpyTax NyTeLLeCTBUIN/IKCKYPCUIA, a TaKkKe KapTbl U CXEMbl TEPPUTOPUIN C HAHECEHMEM 0003HauYe-
HWIA, coaepaLLmMx UHpopMaLmio 0 Hanuyiuu obopyaoBaHNUA CO cneunanbHbIMU NPUCNOCOBNEHUSIMU, B TOM
ymncne MecT (TeppUTOpPUin), B KOTOPbIX OTCYTCTBYET MOOUIbHAA CBA3b.

8 TpeboBaHuA kK nepcoHany

8.1 MNepcoHan TYpUCTCKUX U SKCKYPCUOHHbBIX OpraHnsauuii, NpeaocTaBnatowmx TypUCTCKue ycnyrm ans
noAen NOXUNOro BO3PacTa, AOMMKEH:

- obnagatb cneymanbHbIMU 3HAHUSIMW, YMEHUSIMU M YUUTLIBaTb B npouecce (hopMUpOBaHUA W Npeao-
CTaBMNEHUA TYPUCTCKUX YCIYT MHAUBUAYANbHbIE 0CODEHHOCTM MOXMIIbIX TYPUCTOB (PM3ndeckoe u ncuxude-
CKO€ COCTOSHME);

- BMageTb HaBblkaMu OKa3aHWs TYpUCTam NEpBOW NMOMOLLM B YCTAHOBIIEHHOM 3aKOHO4ATENLCTBOM NO-
psigke [9];

- obecneunBaTth OkazaHWe BCECTOPOHHEN NOMOLUM MIOASM MOXUIOr0 BO3pacta B OBbIYHLIX U YpEe3Bbl-
yaliHbIX CUTYaUMsX;

- cospasarb atMoctepy brnaroxenarenbHOCTM U FOCTENPUUMCTBA, YMETb paspeLuatb KOHGNUKTHbIE CU-
Tyauuu, NpoSABNATbL MAKCUMASIbHYIO YYTKOCTb, TEPNEeHue U NpeayCMOTPUTENTLHOCTD.

8.2 Ina npenocTaBneHus TYPUCTCKUX U 9KCKYPCUOHHBIX YCIYT MIOASM MOXMUIIOT0 BO3pacta pekoMeHay-
€TCA NpoBeAeHue AONONHUTENbLHOM NMOArOTOBKU U UHCTPYKTaXKEH 06CnyXXMBAIOLLEro nepcoHana.

8.3 UcnonHutenu TypUCTCKUX YCIyr (TyponepaTopbl, TypareHTbl, 9KCKYPCOBOAbI) NPU OKa3aHUU TYPUCT-
CKMUX U IKCKYPCUOHHbIX YCIYT JIOASIM MOXMITIOrO BO3pacTa A0MKHbI NPe0CTaBnsATb CneuuanbHO NOAroTOBMEH-
HbIX UHCTPYKTOPOB, T’MI0B U CONPOBOXAAIOLLMX NUL.

9 KoHTponb kauecTBa TYPUCTCKUX YCNYT ONA NMIOAEN NOXUNoro Bo3pacra

9.1 KoHTponb KauecTa NpefoCTaBNeHnsa TYPUCTCKUX YCIYT AN noaen NOXMNoro Bo3pacra ocyLect-
BASIIOT C MOMOLLIbIO 3KCNEPTHOIO U COLIMOSOrMYEeCKOro METOAOB.

9.2 OKCNepTHbIA METOZ OLIEHKM Ka4yeCcTBa OKasaHWsA yCnyr npeanonaraet npoBeaeHue oLeHKU UCMOMHU-
Tenen TYpUCTCKMX ycrnyr (TyponeparopoB, TypareHToB, 3KCKypCOBOA0OB) HA OCHOBE ONpoca U aHanu3sa cyxze-
HUI (KAYECTBEHHbIX U KONTMYECTBEHHbIX OLIEHOK).

9.3 Couuonornyeckuin METOA NpeanonaraeT NPoBeaeHne CoLMONOru4eCcKkux NCCneaoBaHunin (aHKETUpo-
BaHWe, OnpocC, 3anuCu B KHUIE OT3bLIBOB U NPEANOXEHUn, NHTEPHET-0T3bIBbI) C NOCNEAYIOWMM aHANU3OM U
0606LWeHneM Nony4YeHHbIX AaHHbIX.

9.4 OCHOBHbIMU NOKa3aTensamMmM KayecTsa TYPUCTCKUX YCNYr SABAAIOTCA: YAOBNETBOPEHHOCTb TYPUCTOB,
YPOBEHb OCTYMHOCTU U HAAEXHOCTM yCryr. HecmMoTpsi Ha CyObekTUBHbLIN XapakTep nokasarenei, He noaaaio-
LLIMXCA NPSAMOW KONIMYECTBEHHON OLIEHKE, OLIeHKA KayecTBa yCnyr C NOMOLLbIO 3TUX NOKasaTenen MOXeT ObiTb
dopmanuaoBaHa Kak COBOKYMHOCTb OObEKTUBHBIX U CYyOBbEKTUBHBLIX (PAaKTOPOB.
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denepanbHblii 3aKoH
oT 24 Hosi6ps 1996 r.
Ne 132-®3
depepanbHblil 3aKoH
oT 28 pekabps 2013 r.
Ne 442-03
defiepanbHbIl 3aKOH
oT 24 Hoabpa 1995 r.
Ne 181-®3

bubnuorpadcdua

«O6 ocHoBax TypucTcKoW AesiTenbHocTM B Poccuiickoit ®egepaunun» B pegak-
unMn degepanbHblX 3aKOHOB C U3MEHEHUAMU U [ OMNOSHEHUAMU

«O6 ocHoBax couunansHoro obcnyxuBaHusa rpaxpaaH B Poccuilickon degepa-
Lun» B peaakuumn defeparnbHblX 3aKOHOB C M3MEHEHWAMW U AOMONTHEHUSAMU

«O counanbHoW 3awmuTe uHBanuaoe B Poccuiickon depepauun» B pepakyum
depepanbHbIX 3aKOHOB C U3MEHEHUAMMW U [OMONTHEHUAMK

MpaBuna okasaHWA ycnyr no peanusauun TYpUCTCKOro npoAykTa, yTBepXAeHbl noctaHoBrneHwem [lpasu-
TenbcTBa Poccuitickoit Pegepaunn ot 18 urona 2007 r. Ne 452

CIl 59.13330.2012
Cr 35-101—2001
cn 31-102—99

PAC 35-201—99
defiepanbHblili 3aKOH

oT 21 Hoabpa 2011 r.
Ne 323-03

Csop npasun. [JoOCTYNHOCTb 3AaHWiA U COOPYXeHUA ANA ManoMobUnbHLIX rpynn
HaceneHua. AkTyanusuposaHHaa pegakuyusa CHull 35-01—2001

Csop npasun. lNpoekTupoBaHue 3gaHUi U COOPYXEHWW C y4eTOM AOCTYNHOCTH
ANnsa ManomobunbHeiX rpynn HaceneHwus. Obwue nonoxeHus

CBog npaBun. TpeGoBaHUS JOCTYNHOCTW OGLECTBEHHBIX 34aHUIA U COOPYXEHUI
ANSA MHBanNWAoB W APYrUx ManomobunbHbIX noceTutenewn

PyKoBOASLUMIA AOKYMEHT CUCTEMbI HOPMATUBHBLIX JOKYMEHTOB B CTPOUTENLCTBE.
Mopsaok peanusauyun TpeboBaHWit OCTYNHOCTU ANA UHBaNMAOB K obbekTaM co-
unaribHON UHpPacTPyKTyphl

«Ob6 ocHoBax oxpaHbl 30poBbA rpaxfaH B Poccuilickon depepauun» B pefak-
uun cepepanbHbiX 3aKOHOB C U3MEHEHUAMU W [ONOMHEHUAMU, cTaTba 31



FOCT P 57286—2016

YK 379.85:006.1:006.354 OKC 03.080.30

KntoueBble croBa: ycryru, CoumarbHblii TYpU3M, TYPUCTCKUE YCNyrU ANs Niofaei NOXunoro Bospacra, obwme
TpeboBaHus, AOCTYNHas cpeaa, AOCTYMHbIA MapLUPYT ABUKEHUS




Pepaktop E./. benozuHa
TexHuueckuit pepaaktop B.H. MNpycakosa
KoppexTop E.[. [lynbHeesa
KomnbloTepHas BepcTka A.A. BopoHuHoLU

CpaHo B Habop 01.12.2016.  lMoanucaHo B nevaTtb 07.12.2016.  dopmar 60x841/3. lapHuTypa Apuwan.
Yen.neu. n. 1,40.  Yy.-usa.n.1,27. Tupax 26 9k3.  3ak. 3046.

IMOAroTOBNEHO Ha OCHOBE AMNEKTPOHHON Bepcuu, MpefocTaBneHHoN paspaboTunkoM cTaHaapTa

WspaHo v otneyataHo Bo OrYM « CTAHOAPTUHOOPMy, 123995 Mocksa, MpaHaTHbIN nep., 4.
www.gostinfo.ru  info@gostinfo.ru


http://www.mosexp.ru# 
http://www.mosexp.ru#  
http://files.stroyinf.ru/Index2/1/4293749/4293749786.htm

