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Mpeaucnosue

1 MOOIOTOBJEH OTKpbITbIM aKLMOHEPHbIM 00LLECTBOM «Hay4HO-uccnenoBarenbCkui LIEHTP KOHTPO-
NA U AUMarHocTuku TexHudeckux cucrtem» (AO «HWL| K») Ha ocHOBe COGCTBEHHOrO nMepesBoAa Ha PyCCKui
A3bIK AHIT0A3bIYHOW BEPCUMM MEXAYHAPOAHOro CTaHAapTa, YKa3aHHOro B NyHKTe 4

2 BHECEH TexHuueckum komuteToMm no craHaaprusauuu TK 201 «3proHoMuka, ncMxonorus Tpyaa v
MHXXEHEpHas NMCUXomnormsy»

3 YTBEPXEH 1 BBEJEH B IENCTBUE Mpukazom degepanbHOro areHTCTsa No TEXHUYECKOMY pe-
rynupoBaHuio u metponorum ot 20 oktabpsa 2016 r. Ne 1446-ct

4 Hacrosiluui ctaHaapT MAEHTMYEH MexayHapoaHoMy craHaapty MCO 9241-13:1998 «3proHomu4e-
ckue TpeboBaHUsI K NPOBEAEHUIO OPUCHBIX PAaBOT ¢ UCMONbL30BaHUEM BUaeoauCnNelHbIX TepmuHanos (VDT).
Yactb 13. PykoBoacTBo nonb3osarens» (ISO 9241-13:1998 «Ergonomic requirements for office work with
visual display terminals (VDTs) — Part 13: User guidance», IDT).

HaumeHoBaHue HacTOAWEro CTaHaapTa U3MEHEHO OTHOCUTENbHO HAUMEHOBAHUS YKa3aHHOIO MeXxay-
HapOAHOro ctaHaapra ana npuseaeHus B coorsercrane ¢ FOCT P 1.5 (nyHKT 3.5).

Mpu NpUMEHEHUN HACTOALLErO CTAHAAPTA PEKOMEHAYETCA UCMONMb30BaTh BMECTO CCbINOYHbIX MEXYHa-
POAHbIX CTaHAAPTOB COOTBETCTBYIOLLME UM HaLUMOHasnbHbIE CcTaHaapTbl Poccuiickon ®eaepaumm, ceeeHna o
KOTOPbIX NPUBEAEHbI B AOMOSHUTENBHOM Npunoxexun OA

5 BBEJEH BIMEPBbIE

[pasuna npumeHeHUs1 HacMosAwWeao cmaHd0apma ycmaHoesieHbl 8 cmamee 26 dedeparnbHO20 3aKOHa
om 29 uwoHa 2015 2. Ne 162-03 «O cmaHOapmu3sayuu 8 Poccutickoli ®edepayuu». NHgpopmayus 06
U3BMEHEHUSIX K HacmosueMy cmaHdapmy nybnukyemcs 8 exxe200H0M (1o cocmosiHuio Ha 1 aHeapsa mekyuweao
eo0a) uHopmayuoHHOM ykazamene «HayuoHanbHblie cmaHlapmbly, a oghuyuanbHbIl mekem usMeHeHul
U rOMnpasoK — 8 EXEeMECAYHOM UHGOPMaUUOHHOM yka3amene «HayuoHanbHbie cmaHlapmebi». B criydae
nepecMmompa (3amMeHbl) Unu ommMeHbl Hacmosuwezo cmarnlapma coomeememaeyroujee yeedomreHue bydem
onybnuxkosaHo 6 bnuxalieMm 6bilyCKe eXeMeCcs4YH020 UHOPMAaUUOHHO20 ykasamensa «HayuoHarbHbie
cmanOapmbly. Coomeemcemeyiowjass UHgpopmayus, yeedoMIeHUe U MeKCmbl pasMewjaomcst makxe e
UHGOPMaUUOHHOU cucmeme obuweao nob308aHuUss — Ha oguyuanbHOM calime dedepanbHO20 azeHmemea
10 MEXHUYECKOMY peaysiuposaHuio u Mmempornoauu 8 cemu ViimepHem (www.gost.ru)

© CrangaptuHdgopm, 2016

Hacrosipmit ctaHaapT He MOXKET ObiTb MOMHOCTBIO UM YaCTUYHO BOCNIPOM3BEAEH, TUPAXXMPOBAaH W pac-
NPOCTPaHEH B Ka4yecTBe ouumanbHoro usgavus 6es paspelueHms degepanbLHOro areHTCTBa N0 TEXHUYECKO-
MY PerynmpoBaHuIO 1 METPOTIOTMK


http://mosexp.ru# 

FOCT P UCO 9241-13—2016

CopepxaHue
1 O0NACTb MPUMEHEHUS . . . . .. et ettt e e et e e e e e e e e e e e e e e e e 1
2 HOPMATUBHBIE COBISTKM. . . o o\ttt sttt e e et e e e et e e e e e e e e e e e e e e e e 1
3 TePMUHDBI M OMPEACIIEHUS .« . o o o ottt ettt et et e e et e e e e 2
4 TIPUMEHEHMNE HACTOSALLETO CTAHAAPTA . .« o o v vt e e e e e e e e e e e e e e e et e e 3
5 O6Lme pekoMeHAALUN MO PYKOBOACTBY MOSNb30BATENIS . . . . oo it e e et e et et e e e e i e e e e 3
6 3anpocChl AMNA BBOAA AAHHDBIX. . . . oottt e et e ettt e e e e e e 5
7 OOPATHASI CBABD . . o\ vt vttt et et e e et e e e e e e e e 6
8 VHMOPMALUMA O COCTOSHUM . . . . . o e e e e e e e e e e e e e e e e 7
9 OBpabOTKA OLLUMBOK. . . . ottt e e 8
10 OHNAMH-CIIPABKA . . .« o vt ittt ettt e ettt e e e e e et e e e e e 11
MpunoxeHune A (cnpaso4yHoe) MNpumep npoueaypbl NPOBEPKU NPUMEHUMOCTU U BbINOSHEHUS
PEKOMEHAAUMI . . o o . oot et ettt e e e e e e e e 15
Mpunoxenune OA (cnpasoyHoe) CBegeHUsA 0 COOTBETCTBUMU MEXAYHAPOAHbLIX CTAHAAPTOB HALMOHAMbHbLIM
cTaHpapTam POCCUACKON DEACPALIMM . . . ..ottt et e e e e 30
BUBIINOT AN . . . .. 31



roCT P UCO 9241-13—2016

BBeneHue

B HacTosLeM cTaHaapTe pacCMOTPeHbl BONPOCH! pa3paboTku pykoBoACTBa NOMb30BaTeNs, KacaioLuye-
€Sl NOMb30BaTENbCKMX MHTEPAENCOB.

OCHOBHOW LIeNnbl0 PYKOBOACTBA NOMbL30BATENSI ABMSETCA NOMOLLbL B3aUMOAENCTBUIO MONb30BaTENs C
CUCTEMOW NOCPEACTBOM:

- bonee ahPEKTUBHOIO UCNONL3OBAHUSI CUCTEMBI;

- CHWKEHUS1 YMCTBEHHOW HArpy3ku nNonb3oBarens;

- NOMOLLM nonb3oBarenam npu 06pabdotke owMboK;

- MOMOLLI MOSIb30BATENAM C Pa3fIMYHLIMU YPOBHSIMW HABLIKOB.

Hacroswuii ctaHaapT noneseH:

- pa3paboTuMKkaM pykOBOACTBA NONb30BATENS;

- pa3paboTumMkaM METOAOB NPOEKTUPOBAHUS PYKOBOACTBA NONb30BATENS;

- MOKyNaTensim, KOTOpble UCNONb3YIOT HACTOSALLMI CTaHAAPT NpU NpuobpeTeHun NpoayKUUK;

- OTBETCTBEHHbIM 32 00ecneyYeHne COOTBETCTBUA NPOAYKLUM PEKOMEHAALMAM HACTOSALLEro cTaHaapTa.

MmaBHbIM nornyyartenem NPeumyLiecTs OT NPUMEHEHUs] HAaCTOALWEro CTaHaapTa ABNSAETCA KOHEYHbIN
nonb3oBarens BuaeoaucnnenHoro tepmuHana (BAT). MMeHHO noTpeGHOCTM KOHEYHOro NONb3oBaTens ner-
nu B OCHOBY peKOMeHAaLui, NPUBeAEHHbIX B HacTosiLeM ctangapte. MpumeHeHue NonoXeHwn ctaHaapra
CNOCOOCTBYET CO3AaHMIO NONb30BaTENbCKMX UHTEP(ENCOB, 06nagaiowmx 6onee BbICOKON NPUFOAHOCTBIO UC-
nonL30BaHMA u obecnevmBaiowmx 6onee BbICOKYIO MPOM3BOAUTENBHOCTD.

[Ana npumeHeHua HACTOALLEro CTanaapTa HeoBxoAUMMO XOpoLLIee 3HaHWE Npeanonaraemoro nNonb3o0Ba-
Tens, ero okpyxarowen cpeabl U 3agad. Npu McnonbL30BaHMKM HACTOALEro CTaHAapTa AOMKHbI ObITh onpe-
AeneHbl 3a4a4n nonb30BaTens M YETKO MAEHTUMULMPOBAaHLI KIOYEBbIe 3agauu, npeacrasnsiolwme coboi
Hanbornee 4acTo BbINOSHAEMbIE U Haubonee BaxHble.

PekomMengaumm no ucnofbL30BaHUIO HACTOALLETO CTaHaapTa NpUBEAEHbI B NPUITOXKEHUU A.
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HAUUWOHANBHBIA CTAHJDAPT POCCUNCKON GERJEPALUUMN

APFOHOMUYECKME TPEBOBAHUA K MPOBEAEHUIO OPUCHbBIX PABOT C UCTMOJIbSOBAHUEM
BUOEOAMCMNENHBIX TEPMUHANOB

Yactb 13
PykoBoAacTBO nosib3oBaTtens

Ergonomic requirements for office work with visual display terminals. Part 13. User guidance

Oara BBegeHusa — 2017—12—01

1 Obnactb NnpuMeHeHUsi

B HacrosiLeM cTaHgapTe npuBeeHbl pekomeHaauum no pa3paboTke anemMeHTOB PyKOBOACTBA MOMb30-
BaTens, OTHOCALUMXCA K MPOrPaMMHbIM MONb30BATENBCKUM MHTEPdENCAM U NX MPOBEPKE. PykOBOACTBO NOIb-
30BaTens B COOTBETCTBUU C HACTOSALLMM CTAHAAPTOM SBNSETCA AONONMHUTENBHON MHOpMaLMeEl K 0ObIMHOMY
Ananory «nornb3oBaTens — KOMMbIOTEP», KOTOPYK CUCTEMa NPEeACTaBMseT Nofb30BaTeNio Mo ero 3anpocy
unu aBTomMaTu4eckn. B gononHeHune k o6LUUM pekOMeHAauusaM, NPUBEAEHHbLIM B HACTOSILLEM CTaHaapTe, pe-
KOMeHAauMmM No pykoBOACTBY MONb30OBAaTenNs B 3aBUCUMOCTM OT Tuna guanora npusegeHol B MCO 9241-12,
NCO 9241-14, UCO 9241-15, UCO 9241-161).

HacTosAwumii ctaHaapt NpUMEHUM K arieMeHTaM B3aumoaencTBUsl, MOMOratoLLMM Mosib30BaTenio ycTpa-
HATb BO3HWKHOBEHME OLUMOOK. PYKOBOACTBO MONb30BATENSl, pacCMaTpUBaeMoe B HaCTOsILEM CTaHgapTe,
BKIOYaeT B cebs pekomeHaauun, OTHOCALLMECS K AaHHbIM, 06paTHOI CBSI3W, MHAOPMaLUKM O COCTOSIHUMU CU-
cTembl, 06paboTke oWMOOK, OHNANH-NOMOLLM, a TaKxke obLue pekoMeHAauMmn Ans BCeX TUMOB PyKOBOACTBA
nonb3oBarens.

Moanep>kka nonb3oBaTens C NOMOLLBIO APYrUX CpeacTB (Hanpumep, oByvaloLux OHNanH-nNporpamm,
OHMaliH-40KYMEHTaLMUN, UHTENNEKTYarnbHbIX CPEACTB NOMOLUM B paboTe CUCTEMBI) HE PACCMOTPEHA B HACTO-
silem cTaHaapre.

PekomeHaaumu B HacTosiLeM cTaHaapTe cA)OpMySIMPOBaHbl Tak, YTO OHU He 3aBUCAT OT NPUNOXKEHUN,
cpeabl UNu TEXHONOT i ocyLlecTBrieHns. OHM COOTBETCTBYIOT TUMOBbLIM CUTYaLMSAM, BKIIOYAOLMM crieyuarnb-
Hble NOTpeBHOCTN B MHOPMaLUKN U AENCTBUSIX.

Kak u gpyrue ctangaptbel cepun UCO 9241, HacToAwmMI CTaHAApPT MOXET ObITb MPUMEHEH NOMHOCTbIO
UM 4acTu4HO. Hanpumep, Ana NPUNOXEHNIA, Y KOTOPbIX OTCYTCTBYET (DYHKLIMS CNPaBKKU C OTMAaBNEHUEM, HET
Heo0xoaMMOCTU CobmnoaaTb PEKOMEHAaUMM HACTOALLEro CTaHAapTa, OTHOCALLMECH K 3TON (PYHKLIMU.

2 HopmatuBHbI€ CCbINKU

B HacTosweM cTaHaapTe UCNoMb30BaHbl HOPMATUBHBIE CCbINIKM Ha crieyowme CTaHaapThbl:

NCO 9241-12 3proHoMu4yeckue TpeboBaHuA K npoBeAeHut0 OGUCHLIX paboT ¢ MCNOnb30BaHUEM
BuaeoaMcCnnenHolx TepmuHanos. Yactb 12. lMpeacraeneHune wuHdopmauun (1ISO 9241-12 Ergonomic
requirements for office work with visual display terminals (VDTs) — Part 12: Presentation of information)

NCO 9241-14:1997 3proHoMuuyeckme TpeboBaHMSA K NPOBEAEHUIO OPUCHBLIX paboT C MCNONL30BaHNEM
BMAeoAMCNNENHbIX TepMuHanos. Yacts 14. [lnanoru, ucnonb3yemble B MeHt0 (ISO 9241-14:1997 Ergonomic
requirements for office work with visual display terminals (VDTs) — Part 14. Menu dialogues)

1) Mpu paspaboTke cnenyeT Takke yunThIBaTH TpeBoBaHus [47].

M3paHue ocpuuymanbHoe
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NCO 9241-15:1997 3SproHomuueckue TpeboBaHMA K NPOBEAEHUIO OPUCHBIX paboT C UCNONL30OBaHUEM
BUAEoAUCNNENHbIX TepMuHanos. YacTtb 15. fluanorn komaHz / komaHaHele ananorun (1ISO 9241-15:1997 Er-
gonomic requirements for office work with visual display terminals (VDTs) — Part 15: Command Dialogues)

MCO 9241-16 3SproHomuueckue TpeboBaHMA K NPOBEAEHUIO O(PUCHBIX paboT ¢ UCNONb30BAHUEM BU-
AeoaucnnenHelx TepMuHanos. Yactb 16. uanoru ¢ npsaMbim MmaHunynuposaHuem (ISO 9241-16 Ergonomic
requirements for office work with visual display terminals (VDTs) — Part 16: Direct manipulation dialogues)

MpumevyaHue — [Mpu Nob3OBaHMM HACTOSLMM CTaHAAPTOM LierecoobpasHo NPOBEPUTL AeWCTBUE CChINOY-
HbIX CTaHLapTOB B MH(OPMaLMOHHOM cucTeMe O6LLEro nornb3oBaHUs — Ha oduLuansHOM caiiTe deaepantHOro areHT-
CTBa MO TEXHUHECKOMY PErYNIMPOBaHUIO 1 METPONIOTUU B ceT MIHTEPHET MNK NO eXErofHo M3gaBaemMoMy WHopMaum-
OHHOMY yKasaTento «HauuoHarnbHble cTaH4apTh», KOTOPLIA OMyGnNUKOBaH MO COCTOSIHUIO Ha 1 AHBapA TeKyLero roaa, u
Mo COOTBETCTBYIOLLMM €XerofHO n3faBaeMbIM UHPOPMaALIMOHHBIM ykasaTensiM, onybnukoBaHHLIM B TekyLleM roay. Ecnu
CCBINOYHBIA AOKYMEHT 3aMeHeH (M3MeHeH), TO NpM Morb30BaHUM HacTOSILUM CTaHAAPTOM CNEAYeT PyKOBOACTBOBATLCA
3aMeHEHHbLIM (MU3MEHEHHBIM) JOKYMEHTOM. ECNM CChINOYHbIA JOKYMEHT OTMEHEH Ge3 3aMeHbl, TO NONOXeHWe, B KOTOPOM
[aHa ccblfika Ha Hero, NPUMEHSIETCS B YacTu, He 3aTparvBatoLLeil STy CChISKY.

3 TepmuHbI U onpeaeneHus

B HacTofLeM cTaHaapTe NPUMEHEeHbl Crneaylowmue TEPMUHbLI C COOTBETCTBYIOLLIMMKM ONpeaeneHUaMN:

3.1 He3aBucumasa nomouwb (browsable help): Bua nomowm (BcnomorarensHon nHgopmagum), 4octyn
K KOTOPOW HEe 3aBUCUT OT TEKYLLIEr0 COCTOSHUS BbINOMHAEMON 334a4U. TeMbl MOMOLLM MOTYT ObITb NPOCMOTpE-
Hbl MO >XenaHuo Nonb3oBartens B MNOO6OM nopsake u nNioboin nocneaoBaTenbHOCTU.

3.2 KOHTEKCTHO-3aBucumaa nomowb (context-sensitive help): Bua nomowm (BcnomoratenbHOW WH-
dhopmaummn), AOCTYN K KOTOPOW N Anana3oH TeM paszena nomMoLy 3aBucuT oT MHPOpPMaLmMmn, CBA3aHHOMN C
BbIMONHAEMON Nonb3oBaTeneM 3ajgayen, NnocnegHMMM BBEAEHHbIMU AAaHHbLIMU, BLIOPAHHLIM 0OBLEKTOM, TEKY-
LLIMM NOSOXKEHUEM UMK TEKYLLMM PEXUMOM PabOTbl CUCTEMBI UMW NPUIOXEHUS.

3.3 owmbka (error): Cutyauus, B KOTOPOW peakuusi CUCTEMbl HE COOTBETCTBYET LIENN NONb30BaTensl.
OLwmnBKM aenarca Ha owMbKKU HaBUraumm, CUHTaAKCMYeCcKkue OLUMOKM, KOHLUENTyanbHbiEe OWKUOKK U T. 4.

3.4 obpabortka owmnbok (error management): Cpeacrsa noaaepXXku NONb3oBaTeNs Npu 00HaPY>XXeHUH,
06BLACHEHUU U YCTPAHEHUW CUTYALIUIA, BbI3bIBAIOLLIMX OLUMGKN.

3.5 npeporBpaiwieHue owmnb0K (error prevention): JeNCTBUA MO CHMKEHUIO YaCTOTbl BOSHUKHOBEHUSA
owmnboK.

3.6 ob6parHas cBa3b (feedback): Beixoa cucremsl, npeaocTaBnsieMblii NONb3OBATENIO B OTBET HA BBOZ
[aHHbIX Nonb3oBaTenem, Unum coobeHne 0 BOSHUKHOBEHUN COBBITUI CUCTEMbI.

3.7 pykoBOACTBO, MHCTPYKUUA (pykoBoaswmne npuHumnbl) (guidance): dneMeHT auanora, BKNio-
YaloLuMin pekoMeHgauum, noMoratoLme noNb3oBaTesntio NONYYUTb XKenaembli pesynsrar. PykoBoaCTBO MOXET
NMOMOYb MONbL30BATENIO BbIABUTL HOBLIE BOSMOKHOCTU CUCTEMbI, COCTAaBUTb NNaH JOCTUXEHUSI CBOEW LENM,
oKasaTb NOMOLLE B AOCTUXEHUU LIENU YNpaBnaTb CUTyaLuen B Cy4ae BOSHUKHOBEHUS OLLMOOK.

3.8 OHnamH-noMouwb, OHNaNH-cnpaBka (on-line help): JononHutensHas wHgopMaLusi pyKkoBOACTBA
nonb30BaTens NOMUMO NOACKA30K/3anpocoB, 0BPaTHON CBA3M, COOOLLEHUI O COCTOSIHUM U oLLIMBKax, KoTopas
MOXeET 6bITb NPeAoCTaBNeHa N0 MHULMATUBE NOMNb30BAaTENA UMW NO MHULIMATUBE CUCTEMBI, KAk NpaBuno, co-
AepXuT nHdopmaumio 06 0CO6EHHOCTAX CUCTEMbI U ANANOra U 0 TOM, Kak OHU MOTYT ObITb MCMONMbL30BaHbI NPU
BbIMOMHEHUW NONb30BaTENem 3ajau.

3.9 3anpoc (prompt): Bbixog cucrembl, 3anpalumBaiomini BBOA AAHHbLIX NONb30BATENEM.

3.10 undopmauua o cocrtosiHum (ctaryce) (status information): MHdopmaums, oTpaxaiowan Teky-
Liee COCTOAHNE CUCTEMDI.

3.11 pykoBoacTBO (Nnoackaska) cucremsl (System-initiated guidance): PykoBoacrso (noagckaska), npe-
[0CTaBnseMoe NoNbL30BaTeNto cucremMoi 6es 3anpoca nNonb3oBarens 0 NPeAoCTaBNeHu eMy pykoBoACTBA.

MpuMmevyaHune — PykoBoACTBO, UHULUMPOBAHHOE CUCTEMOIA, COAEPXUT 3anpockl, 06paTHyto cBA3b, MHGOPMa-
Li1Io 0 cocTosiHUU/cTaTyce U T. a.

3.12 pykoBoacTBO nonb3oBatens (user guidance): flononHuTenbHas uHgopmauusi NOMUMO 0ObIYHO-
ro Auanora «nonb3oBarenb — KOMIbIOTEP», KOTOPas NPeaoCTaBMNSAETCA CUCTEMOI NONL30BATENIO NO 3anNpocy
MIM aBTOMAaTUYECKHN.

3.13 pykoBoacTBO (N0 3anpocy nonb3oBaTensa) (user-initiated guidance): PykoBoacTBo (noackaska),
npeaoCcTaBnAeMoe Nonb30BaTENO CUCTEMON TOMbKO NO 3anNpPoCy NMorb30Barernsi.

2
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4 MpumeHeHWe HacToALLEro CTaHAApTa

4.1 Llenecoo6pa3HOCTb PYKOBOACTBA NONb30OBaTeNs

PYKOBOZACTBO NOMNb30BaTeNs NOAXOAUT NS BCEX CTUNENH B3aMMOAENCTBUS, TUMOB ANANOros U PeXUMOB
paGoTbl U NpeacTaBnsieT coboi NOMOLLL NOSb3OBATENIO MPU BLIMNONHEHUN 3a4ay.

4.2 NpumeHeHne pekomeHOALUN

OG6Lme uenu sproHOMUYHOIO NPOEKTUPOBAaHMS NpUBeAEHbI B pasaenax 5—10. OtaenbHbie pekoMeHaa-
LMK, HanpaBneHHble Ha JOCTUXXEHME STUX Leneil, cneayetr NPUMEHSITb B KOHKPETHBLIX YCMOBUSAX, K KOTOPbIM
OHM OTHOCATCS (Hanpumep, AN KOHKPETHBIX rPynn Nofnb3oBaTenei, BuAoB 3aaad, ycnosuin pabortbl, TEXHONO-
rui). dopma oTAenbHbIX PEKOMEHAAUMI BKOYaeT B cebs OpMynMpPOBKY pekomeHaauuu, npumep (Npu He-
06x04MMOCTU) U NpUMeYaHns (Npu HeobxoanmMocTu). B npuBeaeHHbIX NpMMepax K pasfmyHbIM peKkoMeHaauu-
AIM, KaK npaBumo, onucaH BapuaHT peanusaumm 3TUX pekoMeHaauuini. B HEKOTOPLIX NPUMEpaX Takke ykasaH
NPEANOYTUTENBHBIA BAPUAHT PELUEHUS.

KoHkpeTHas pekomeHaaums AomkHa OblTe UCCNeaoBaHa Ha ee NPUMEHUMOCTb, U €CITM OHA NPUMEHUMA,
JomkHa BbITb peanM3oBaHa B COOTBETCTBYIOLLLEM PYKOBOACTBE MOMNb30BATENSsI, €CMNU HET 0KA3aTeNbCTB TOrO,
YTO BbIMONHEHUE 3TOW PEKOMEHAAUUU MOXET MOBMEYL OTKIIOHEHWE OT Lenei npoeKkTupoBaHus/pa3paboTku
UM MOXET NPUBECTU K CYLLECTBEHHOMY CHUXEHMIO yA00CTBa NCNOonNb30BaHusA. [pu aHanuse NPUMEHUMOCTH
pekomeHaaumu, Kak npasuno, cnegyer paccMaTtpuBarb B TOM NOPsAAKe, B KOTOPOM OHU NpeacTaBneHbl B CO-
OTBETCTBYIOLLEM pasaene unu nogpasaene. MNpu aHanu3e BbIMONHEHUSI MPUMEHUMbIX PEKOMEHAALMNI cneay-
€T aHanu3uposaTk NPOAYKUMIO Unu HabnoaaTth 3a paboTol Nonb30BaTENeN U3 PeEnpPe3eHTaTUBHONW FPynnbl
B YCNOBUAX PELUeHUN 3ajay Nonb3oBaTens ¢ NpuBneYeHnem nonb3osarens. Mpumeps! npoueayp, KoTopble
NMOMOralT aHaNM3upoBaTh NPUMEHMMOCTb U ONPEAENATbL COOTBETCTBUE NPUMEHUMBIM PEKOMEHAALUAM, NPU-
BEAEHbl B NPUNOXEHUN A.

4.3 OueHka COOTBETCTBUSA NPOAYKLUU

Ecnu 3asBneHo, 4To NpoayKuMs COOTBETCTBYET BCEM NPUMEHUMbIM PEKOMEHAALIMSIM HACTOSLLIENO CTaH-
Japra, AOIKHbI BbITb ykasaHbl NPoLeAypbl, UCNONb30BaHHbIE NpU hOpMUPOBaHUMM TPEGOBAHMIA K pyKOBOACTBY
nonb3osarens, paspaboTke u/Mnu NPOBEPKE X BbINOMHEHWSA. YPOBEHb AeTanu3auny Tako npoueaypbl ABNs-
€TCA Pe3ynsTaTtoM COrmalLeHUst MeXay 3auHTepecoBaHHbIMU CTOPOHAMM.

Monb3oBaTenu HacTOALEro crtaHgapra moryt nubo ucnonb30BaTb NPOLEAYPbI, NMPUBEAEHHbIE B NpU-
noxxexun A, nnbo paspaboTtaTe Apyryto NpoLeaypy ¢ y4eTOM 0COBEHHOCTEN pa3paboTkn u/mMnu ycrnoBui npo-
BEJEeHWA NPOBEPKN COOTBETCTBUA TPEBOBAHUAM.

5 O6wue pekomeHaaLMmM NO PYKOBOACTBY NOSib30BaTenNs

5.1 O6wue cBeaeHus

B aaHHOM pasgene npuBeAeHsl 0bLume pekomMeHaauum no paspaboTke pykoBOACTBA Nonb3osarens (Ha-
npumep, OTHOCALLMECS K 3anpocamM, 06paTHOI CBA3U, COCTOSHUIO CUCTEMbI, YNPaBAEHUIO OLLMGKaMU, OHMalH-
crnpaskam).

5.2 O6wue pekoMeHAaLUM

5.2.1 PekomeHnayetcs, 4ToBbl MHGOPMALUS PYKOBOACTBA NOMb3oBaTensa 6Gbina nerko OTNUYMMON OT
Apyrovi otobpaxaemoi uHbopMauuu.

lpumep — B cnyyae, ecnu nonk3oeamens 3anpawueaem pykoeodcmeo, nosiensemcss omdensHoe dua-
Jl02080€ OKHO Apy2020 yeema.

5.2.2 Ecnu coobLyeHne pykoBOACTBA NONb30BaTens, NPeacTaBNeHHOE NoNb30BaTesto cUCTeMom, 60rb-
LLe He COOTBETCTBYET TEKYLLEMY COCTOSIHMIO CUCTEMbI UNKU AHCTBUAM NONbL30BarTens, UHopMaLuto Heobxo-
AUMO ybpaTb C aKpaHa.

5.2.3 PekomeHpayetcs, uToObl PyKOBOACTBO, NPeACTaBieHHOe NO 3anpocy nonb3oBaTensi, 0CTaBanoch
[AOCTYMNHBIM MONb30BATESNIO 4O TEX NOP, NOKa 9TO eMy He06X0aANUMO.
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5.2.4 PekxomeHnayeTca NpeacTaBnaTb MONb30BaTENMio COOOLEHUS PYKOBOACTBA NONb30BaTENs, coaep-
Xalue KOHKPETHYIO MH(POPMALIMIO, OTHOCALLYIOCS K COAEPXKAHUIO U TEKYLLIEMY COCTOSIHUIO 3aAa4u, a He 00-
L0 MHCbopMaUmIo.

lpumep — «[JeHb Mecaua dosnkeH 6bIMb YKa3aH e duarna3soHe 3HadeHuli om 1 do 31» emecmo «Hekoppexm-
Hble daHHbIe».

5.2.5 PykoBOACTBO NONb30BaTeNsi HE AOSPKHO NMpepbiBaTh 3a4a4vy Nonb3oBaTens unu NocneaoBaTenb-
HOCTb Auanora.

5.2.6 [ina npuBne4YeHns BHUMaHUS NONbL30OBATENS K CUTYauusiM, TPeOyIOLMM 0COGOro BHUMAHUSA, He-
06xoAMMO nocneaoBaTenbHO NPUMEHSATL COOBLLIEHUST UMM UCNONbL30BaTh 0COOLIA METOA KOAUPOBAHUS.

5.2.7 PexomeHnayetcs, 4ToObl nMonb3oBaTenu MOrnu BbiGpaTb BapuaHT PyKOBOACTBA MONb3oBaTens B
3aBUCUMOCTH OT ONbITa B3aUMOAENCTBUSA C CUCTEMON.

5.3 ®opmynupoBka coo6leHn pyKOBOACTBA NONb30oBaTens

5.3.1 Pesynbtar AeicTBUA cneayeT yka3biBaTh A0 ONUCAHUA BbINONHEHUS EWCTBUS.

TMpumep — «4Ymo6bi oyucmume akpaH, Haxmume Enter»
emecmo
«Haxtmume Enter 05151 mo2o, Ymob6bi oYuCmume 3KpaHy.

5.3.2 dopmMynupoBka COOOLUEHUA PYKOBOACTBA MNONbL3OBATENsl [A0OMKHA YCUNUBATh Y NOMb3oBaTeENA
OLLyLLIEHWe ero KOHTPOnA Haj 3anadven (a He CUCTEMON).

Tpumep — «4mobbl coxpaHumb usmMeHeHus1, Haxmume [OK]»
emecmo
«Cucmema coxpaHum Bawu usmeHeHus1, ecnu Bii Haxxmeme [OK]».

5.3.3 B uenom coobLUeHns pykoBOACTBA NMONb30BAaTENA cneayet opMynMpoBaTh B BUAE MONOXUTENb-
HbIX YTBEPXOEeHUA, OTHOCALLIMXCA K TOMY, YTO HY>KHO AenaTtb, a He K TOMY, Yero Heobxoammo usberartb. OgHako
HeraTuBHbIE YTBEPXKAEHUSA CNEAYET UCMONb30BaTh ANns 0603HA4YE€HUA UCKIIOYEHUS M3 NpaBun unu 4Ytobbl noa-
YEepPKHYTb 3TO OOCTOATENBLCTRO.

TMpumep 1 — «4Ymobbl yoanumes cumeosbl crieea om Kypcopa, Ucnosb3ylime Knasuuwly
wbackspace», a He knasuuly «deletey.

Tpumep 2 — «He pabomaiime ¢ IeHMOYHLIM HaKonuUMesIeM, ecyiu npospamMMa apxueupoeaHusi OaHHbIX
ece euje pa60maem»

emMecmo

«,anHble MOJ)XHO COXpaHsmb Ha ducKax unu neHMoYHbIX HaKonumensx, 3a UCK/TI4YeHUeM MOMeéHmMoe, Koa-
da pabomaem npozpaMma apxusupoeaHuss GaHHbLIX».

5.3.4 CoobLleHns pykoBOACTBa MoOnb3oBatens cneayetr opmMynupoBaTh, MCNONb3YS OAHOTUMHbLIE
rpaMmmaTu4eckue KOHCTPYKUUU.

lMpumep 1 — «lJocmynHebie onuyuu:
omobpasums ¢halin,
pacnedyamamb ¢halin,

yl@anums chaliny

emecmo

«JocmynHble onyuu:
omobpasumb ¢halin,

¢hatinoeasn nevyams,

yO@aneHue ¢paiinay.

5.3.5 Ecnu pykoBoACTBO NOMb30BATENSA COAEPXKMT HAMUCAHHbIA UNKU NPOU3HOCUMbIN TEKCT, COO0LLIEeHUA
cnegyet OpMynupoBaTb B BUAE KOPOTKMX NPOCTLIX NPEANOXKEHWUNA.

5.3.6 lNMpeanoxeHusi pykoBoACTBa NONb30BaTeNa crneayer (hopMynupoBaTh B BUAE aKTMBHOFO AuUanora,
Kpome Tex cryvaes, Koraa 3To MPOTMBOPEYUT NpaBMiamM HaLMOHANbLHOMO A3blKa NONbL30BaTens.

5.3.7 B pykoBoACTBe Nonb3oBaTens cneayet UCNONb30BaTh TEPMUHLI, HAMbonee 4YacTo UCNONb3yeMble
nosb3oBaTesniAMMN Npu BbINONIHEHUKW 3aJau.

MpuMmeyaHune — pn MCNONL3OBAHUM TEPMUHOB, MPUMEHSIEMBIX MONb3OBATENSIMU, U3GEraloT TEPMUHOB, NpH-
MeHsieMbIX paspaboTynkamu, KoTopble MOryT BbITb HENPYMEHUMBI NPU BHINOSTHEHUMN 3afauu.

4
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5.3.8 CoobLueHns pykoBOACTBA NONb30BaTens cneayer (hopMynupoBarb C UCNONb30BaHMEM IMOLIUO-
HanbHO HENTParnbHbIX TEPMUHOB. OHN AOSMKHBI YAOBNETBOPATL CREAYIOLLUM YCITOBUSIM:

- cO00LLEHUS HEe JOMKHbI HECTU AMOLMOHANbBHO NOKPOBUTENbLCTBEHHYIO OKPACKY MO OTHOLLIEHMIO K NOJb-
3oBartenio;

- cO0OLLEHUS HE AOIMKHBI COAEPXKATb OCKOPOUTENBHBIX XapakTepPUCTUK YETOBEKA;

- cO0OLLEHUS HE AOMMKHBI COAEPXKaTb HEYMECTHOTO IoMOpa.

6 3anpochbl ana BBoAa AaHHbIX

6.1 OOwme cBeaeHnn

3anpoc ans BBOAA AaHHbIX YKA3bIBAET HA TO, YTO CUCTEMA OXMAAET OT NONb30BaTensi BBOAA AaHHbIX.
3anpoc MOXeT ObiTb OOLLMM UMK KOHKPETHLIM. O6LWMIt 3anNpoC yKasbiBAET HA TO, YTO CUCTEMA OXMAAET OT
nonb3oBaTens BBOAA AaHHbIX, HO HE YKa3blBAET ABHO TUM OXMAAEMbIX NPU BBOAE AAHHLIX (Hanpumep, «DOS
«Y», 3anpoc komaHaHoi cTpoku B OC UNIX «$»). KOHKpETHbIN 3anpoc NOKa3bIBAET, YTO CUCTEMA OXXMAAET
BBOA AaHHbIX NOfb30BaTeENeM, a TaKke coobLiaeT NoNb30BATENIO TUM BBOAUMBIX JaHHbIX, KOTOPbIW OXUAAET-
Csl HA AaHHbIM MOMEHT B gnanore (Hanpumep: «BeeauTte ums daiina, KOTopbii TpebyeTcs 3arpy3uTby).

6.2 Pexomenpgauumn Ana sanpoca BBoAa AaHHbIX

Bonbluas YyacTb pekomeHAauUUN, OTHOCALLMXCA K 3anpocy BBOAA AaHHbIX, MPUMEHMMA B TOW XKe CTENEHU
K 3anpocy «HaUuMEHOBaHUS NOSIsi» B CRy4vae, eCnu OHU BCTPEYAloTCsl B Auanorax npu 3anonHeHun opm.

6.2.1 lNpu BBOAE B 3anpoce cneayeT ykasbiBaTb B HESABHOW (hopme (ecnu 310 00Lwmii 3anpoc) unu B
AABHOW (PpOpMe (ECnu 3TO KOHKPETHbIN 3anpoc) TN AAHHbLIX, KOTOPbIE OXXMAAET AManoroesas cucTema.

6.2.2 KoHkpeTHble 3anpochl 40MKHbI ObITb UCNONb30BaHbI NPU BLIMOMHEHUM NPUBEAEHHBIX HUXKE YCIO-
Bui. Yem GonbLue M3 NpuBeAEHHbIX YCIOBUM BbINOMHEHO, TeM Bornee yMEeCTHO UCMONb30BaHUE KOHKPETHOIO
3anpoca.

a) MNonb3oBarernb HE 3HAKOM C CUCTEMOMN U HYXKAAeTCA B MHAOPMAaLMKM 0 TOM, Kak cnegyeT 4eWCTBOBaThb.

6) Habop oonycrumbix Ans BBOAA AAHHbLIX OTPaHUYEH.

B) TpeboBaHus 3agay (Hanpumep, cnoxHasa 3agaya, Tpedyiolas nocneaoBaTenbHbIX AEUCTBUIA, He-
06Xx0A4MMO CBECTM K MUHUMYMY OLUMOKM) Npeanonaratot, Yto crielyeT HanpasnAaTk NONb30BaTENA NpuU BBOAE
OaHHbIX.

6.2.3 O6wuin 3anpoc cneayet UCnonb30BaTh B NPUBEAEHHLIX HUXKE yCnoBuax. Yem GonbLue us npuse-
JAEHHbIX YCNOBUIi BbINOMHEHO, TEM BONEe yMEeCTHO UCNONb30BaHUe obLLero 3anpoca.

a) He BbINOMHEHLI YCNOBUSA A8 UCMONb30BaHUSA KOHKPETHOIO 3anpoca.

6) NmeeTcst MHOTO TUMOB BBOAUMbIX A@HHLIX, U ANA yKazaHUa MHOpMaLUKN O BCEX ankTepHaTMBaX He-
[OCTaTOMHO MecTa Ha Aucnnee.

MpuMeyaHue —puncnonb3oBaHUM oBLLEro 3anpoca BaXHO yUNTLIBATb PasfiMyns B HaBbIKax Nons3osaTens
(Tex, KTO 3HAKOM C TakuMU 3anpocamu, U Tex, KTO UX He BCTpeYarn paHee).

6.2.4 lMonb3oBartento cneayeTt NPeaocTaBnAaTh BO3MOXKHOCTb MOMYYEHUSA OHNANH-NOMOLLM OTHOCUTENb-
HO 3anpoOCOB, KOTOPbIE ABNAIOTCA ANA HEro CNOXHbIMU UITN CMbICIT KOTOPbLIX OH HE MOHUMAaET.

6.2.5 Ecnu And BbinoNHeHUA 3agaqm TpebyeTca KOHKpeTHasa NocneaoBaTenbHOCTb AENCTBMII NONb30Ba-
Tens, cnegyer otobpaxkatb 3anpoc ANA TeKyLero arana gewncraun (cm. Takke MCO 9241-12, 6.2.5).

6.2.6 3anpochbl Ans BBoAa AaHHbIX/KOMaHA crneayeT oTobpaxkaTb B CTaHAAPTHOM NONOXEHUU PAAOM C
nonem Ans BBOAA AAHHBIX.

TMpumep — [nsa A3bikoe, 8 KOMOPLIX MNPUHSIMO NUcamb c/leea Hanpaeo, 3anpoc omobpaxarom c/ieea om
nons eeoda GaHHbLIX.

6.2.7 Ecnu B 3anpoce BBOAA AaHHbIX ONPEAENeHo 3Ha4YeHUe o YMOI4YaHuio, Takoe 3HavyeHwne cneayert
oTobpaxkaTb BU3yarbHO.

lMpumep — Ckosbko oKoH criedyem omobpakamb rpu exode e cucmemy?

6.2.8 3anpockl cnegyeT cHabxaTb NOACKa3kaMu O TUNE OXuAaemblX Npu BBOAE AAHHbIX C NOMOLLLIO
dopmaTupoBaHua Nonen Ans BBOAA AaHHbIX NOCNEA0BaTENbHO U YETKO.

TMpumep — Beedume mekywyio @amy: _ /__ /__
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7 ObpaTHas cBA3b

7.1 O6wme ceegeHus

OB6partHas cBA3b NpeaocTaBnsieT MHOPMaLMIO B OTBET HA BBEAEHHYIO NONb3oBaTenemM MHMOPMaLmIO.
Tun o6paTHON CBA3M 3aBUCUT OT 3aa4u, COCTOSIHUS CUCTEMbI M BBEEHHOI NONb3oBaTeneM MHMOPMaLuK.

MpumMepamm obpaTHOW CBA3U MOTYT ObITb:

- oToGpaXkeHne CUMBOSOB Ha 3KpaHe B Nopsake BBOAA UX NOMb3oBaTeneM;

- oToGpaXkeHne CoobLLEHNS, YKa3bIBAIOLLIETO Ha NOMNy4YeHHYto 1 o6pabaTbiBaeMyio B HACTOSALLMIA MOMEHT
KOMaHay;

- BUAUMOE U3MEHEHNE B rpachmyeckor obnactu gaHHbIX NOCNe KOMaHAbl, HanNpPaBnNEeHHON HA U3BMEHEHNE
€€ 9NIEMEHTOB;

- oTODpaXkeHne OkHa CrpaBKW/MOMOLLIM, ECNK NOMNb30BAaTENb HAXan Ha KnasBuLly Bbi30Ba CrPaBKU;

- MepeMeLLeHne ykasaTens Ha 9KpaHe, OTCMNEXUBAIOLLErO ABMKEHWE MbILLN.

7.2 PekoMeHOaUMM No UCNONb30BaHUK OOPaTHON CBA3MN

7.2.1 Kaxabiin BBOA AAaHHbIX MOMb30BaTeNem AOMKEH CONPOBOXAATbCSl CBOEBPEMEHHON U OLLYTUMOWN
oBpaTHOI CBA3LIO CO CTOPOHBI cUCTEMBI (CM. Takke 1ISO 9241-15:1997, 7.9).

Tpumep — Beod ¢ knasuamypbl omobpaxaemcs ¢ 3adepxkkoli 150 MC om Haxamus nosib3oeamesieM Ha
Knasuuiu, Kpome criyqyaes, koeda omobpaxeHue cumeosioe Hedorycmumo o mpeboesaHusm 6e3zonacHocmu.

7.2.2 OBpaTHyI0 CBA3b NPU HOPMasibHOM BbINOMHEHUW 3a4a4u creayeT AenaTb HEHaBsI3UUBON U He OT-
BreKaloLen nonb3oBarens OT BbINOMHEHUS 3a4aqu.

MpuMmeyaHue — DTapekoMeHLaLMsi He PacNpPOCTPaHSAETCH Ha Takue CooBLLEHNSI PYKOBOACTBA NONb3oBaTens,
Kak noaTBepXAEHWe yaaneHus Unu yBeJoMIeHUN, KacatoLuxca KPUTUHEeCKMX coBbiTUi, CBSi3aHHBIX ¢ 6e3onacHoCTbIo,
NPy KOTOpLIX TPeByeTcs NpepbiBaHWe BLINOMHEHUS 3afay AN NONyYeHns COOTBETCTBYHOLLEN peaKLuu Nornb3oBaTersi.

7.2.3 lMpu BbIOOpe TMNa oBpaTHOM CBA3K, NPEAOCTABNAEMON CUCTEMON, CREAYET YUUThIBATD:

a) XapakTepUCTUKM NOMb30BaTeENs: PEKOMEHAYETCs, UToObl MO4aNbHOCTL O0GpaTHON CBsI3u Obina co-
BMECTUMA C BO3MOXHOCTAMU MOMb30BATENA (Hanpumep, cucrema, NpegHasHayeHHasa Ana cnenbix noaen,
JomkHa obecneunBaTbh 0OpPaTHYIO CBA3b C MOMOLLbIO PEYU B AOMONHEHUE K 3pPUTENbHON MHpOpMaLMn);

b) M3MeH4UMBOCTbL B COBOKYMHOCTM Nonb3oBatenei: obparHas CBA3b AN HAYMHAIOWMX NOfb3oBaTenen
[OImKHa coaepxarb BonbLUe PasbACHUTENbHOW MHAOPMALIMKM, YEM ANS ONbITHLIX NONbL30BaTeNen;

¢) TpeboBaHuA K MHpopMAaUUK O 3agade: obpaTHas cBs3b A0MKHA ObITb cornmacoBaHa ¢ TpeboBaHuem
3aa4n OTHOCUTENbLHO BHUMAHUA NONb30BaTENs.

TMpumep — lNpu ebinosHeHuuU 3ada4yu mpebyemcsi, YmoOkI NoJIL308ameJslb MO2 OmeJiekambCs Om 3KpaHa,
103MoMy KpoMe 8u3yanbH0o20 omobpaeHus npedycmompeH Apyzoli mun obpamHoli cessu (Hanpumep, 20510C,
3eyKoeoli cuaHar).

d) BO3MOXXHOCTU CUCTEMbI: NpeaocTaBneHne obpaTtHOW CBSI3U HE AOJDKHO 3aBUCETb OT HasM4YMA KOH-
KPETHOro 060pyAOBaHMA (HanpuMep, He CneayeT UCMoNb30BaTh PEYEBO BbIBOJ KaK €AUHCTBEHHYI 06paT-
HYIO CBAI3b, €CIIN B HEKOTOPbLIX CUCTEMAX HET BOSMOXXHOCTU BOCNPOU3BEAEHUA PEYM).

7.2.4 Cucrema A0OMmKHa YETKO yKasblBaTb CBOE COCTOsIHME BCSKMM pa3, KOrga MEHSIETCA ee COCTOAAHUue
(unu pexxum).

Tpumep — Koada nonb3oeamens eeodum nocsedoeamensHOCEL KOMaHO 05151 npepbleaHusi pabombi cu-
cmeMbi, o6ecriequealom UHOUKaYUI0 U3MEHU8UIe20Cs] COCMOSIHUSI CUCIEMBI.

7.2.5 Korpa nonb3oBarens BbiOMpaeT oto6pakaeMblil MYHKT ANsi BbINONHEHUS1 HAZlI HUM HEKOTOPOM one-
pauuu unu ang Toro, YTo0bl BbINOMHUTL €0, MYHKT MEHIO 0IDKeH ObITh BbIAENEH LBETOM UMW NOACBEYEH (CM.
Take NCO 9241-14:1997, n. 7.1.4).

7.2.6 Ecnu cucremoii npegycMoOTPeHO BbINOSIHEHWE yAANEHHbLIX 3anpocoB (Hanpumep, nevyatb AOKY-
MEHTa Ha yAaneHHOM MPUHTEPE), NONb30BaTEN0 AOMKHO ObITb NPeaOoCTaBNEHO CO00LEeHne, NoaATBEPXKAAI0-
Liee BbIMOSIHEHME 3anpoca yAaneHHoro 06CnyXmBaHus.

7.2.7 Pexomenagyerca obecneynsatb 0OpaTHYIO CBA3b MO OKOHYAHWUM BbIMOMHEHUSI 3anpoOCOB MOSIb30-
Barerns.

7.2.8 Ecnu ansa 3aBepLUeHUa 3anpoca nonb3oBatens TpedyeTcs HEKOTOPOe BPEMSA, PEKOMEHAYETCA B
ANanoroBon CMCTeMe NpeaycMoTpeTb coobLIeHe 0 TOM, YTO 3anpoc NpUHAT. B aguanoroBoli cucteme Taike
cneayet 0603HaYUTbL MOMEHT, KOr4a 3anpoC YCNELUHO BbIMOMHEH.

6
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Mpumep — Nons30eamerns nosyvyaem coobujeHue o 3aeepuieHuu npoyecca. Ecnu onsa ewinosiHeHus one-
payuu mpebyemcsi 6onee 5 ¢, omo6paxkalom NMUKMozpaMmy MecoyHbIX Yacoe 05191 UHOUKayuu mozao, Ymo ebl-
nosiHeHUe onepayuu euje npodosrKaemcs.

7.2.9 PekomeHayeTcsi, 4TOObl OTKNMK cUCTEMbI (0OOpaTHas CBA3b) Ha BBOA NOMb30BaTENEeM AaHHbIX NPo-
UCXOAMUI C COOTBETCTBYIOLLEN CKOPOCTbIO, YTOObI HE OTBNEKATH NOMbL30OBATENS OT 3a4a4M (T. €. OTKNUK AO0SDKEH
ObITb HE CIIULLKOM MEANEHHbIM U HE CIULUKOM BbICTPbIM).

TMpumep 1 — O6pamHyI0 cesi3b, C8A3aHHYI0 C NepexodoM K HoOeoMy oo ¢hopmbi, daiom e npedesnax
250 mc.

TMpumep 2 — lMepemeuwjeHue ykazamens Ha ducnnee npoucxodum c 3adepxxol do 100 Mc o omHoWeHUI
K O8UKEHUSIM yKa3ameslibHOo20 yecmpolicmea (Hanpumep, Mbluwu).

8 UHdopmaumsa o cocToaHUMU

8.1 O6wue cBegeHunA

CocTrosiHne — nHdopMaLms pyKOBOACTBA MONb30BaTeNs, 0ToOpaXxkatlowwas TekyLiee cocTosiHue KOMMo-
HEHTOB annapaTHOro u/uAM NPOrpaMmMHOro obecneyeHus cucTemMbl. Takan mHopmauusa BknoYaeT B cebs
CBeEHUS1 O AOCTYMHbIX U aKTUBHbIX MPUMOXKEHUSIX, PEXUMAX, Npoueccax u obopyaosaHum u T. a. UHdpop-
Mauus 0 COCTOSHUWM MOXET ObiTb NPEeACTaBneHa C pasHbIM YPOBHEM AeTanu3auuu. YpoBeHb AeTanusauuv
uHdopMaLn 0 COCTOSIHUM AOIMKEH COOTBETCTBOBATL BbINOMHAEMON Nonb3oBaTtenem 3agade. U xorsa uugop-
Mauus 0 COCTOSIHUM MOXET ObiTb NornesHa BCeM Nonb3osaTensm, B 60MbLue Mepe OHa Norie3Ha OMbITHLIM
nonbL30BaTensm, KOTopble AOCTATOMHO MHOFO 3HAIOT O CUCTEME, YTOObI KOPPEKTUPOBATL CBOM AEWCTBUS B
COOTBETCTBUU C U3MEHEHUSAMU COCTOSIHUSI CUCTEMBI.

Mpumepamu obnacrem, B KOTOPLIX NPEA0CTaBAAOT UH(POPMALNIO O COCTOSHUN CUCTEMBI, MOTYT ObITb:

- KOMMNbIOTEPHAs CETb UMM NEKTPOHHASA NOYTa: KPaTkas CBOAKA 3anpoLUEeHHbIX COOBLLEeHUI, APYIUX CU-
CTEeM UNU Nonb3oBaTenem, AOCTYNMHbIX ANs 0OLLEeHuUs;

- yAaneHHble NN NOoKarnbHbIE YCTPOUCTBA: AOKYMEHTbI B 04epean nevartu, HEUCNPaBHOCTU YCTPOWCTB U
3aBepLUeHne nevaTu JOKYMEHTOB;

- BbIMONHEHNE BOMNBLUIOro KONUYECTBA 3a4a4: KPaTKMin CMMCOK aKTMBHbLIX NPOLIECCOB MNKU NoKa3aTenu 3a-
rpy3Ku CUCTEMBI;

- BbIOpaHHbIE B HACTOAILLEE BPEMS SNEMEHTDI;

- TeKyLLlee COCTOSIHME OPraHoB ynpaBneHus (Hanpumep, KHOMKU — nepekniovareny seibopa, 0TMeYeH-
Hbl€ rasoukoN).

CocT0siHME B COOTBETCTBUU C HACTOSALLMM CTaHAAPTOM He BKIIOYaeT B ce0s uHopMauuio, CBA3aHHYIO
C YCNOBUSIMU BO3HUKHOBEHUSA OLUNGOK.

8.2 PexomeHaauum 06 oToGpaxeHun nHdopmMaLmum 0 COCTOAHUU

8.2.1 NHdopmauma 0 COCTOAHUU AOSMKHA MOCTOSAHHO NMPEeAOoCTaBIIATLCA NPU BbINONIHEHUN NPUBEAEH-
HbIX HUXE YCrOBMIA. YeM BonbLue yCrnoBui BbINONMHEHO, TEM Oonee yMEeCTHO HeNnpepbIBHOE NpeacTaBreHue
MHpOpMaLMK O COCTOSHUMN.

a) Mudopmauus 0 COCTOAHUU MMEET OTHOLLEHUE K BbIMONHAEMONW 3aflaye Nonb30BaTens, a 3aaepXxku
B NpefoCTaBneHnn nHpopMaumm MOryT NPMBECTM K OLLIMOKAM B BbIMOSIHEHUU 334841, CHUXKEHUIO NPON3BOAU-
TENbHOCTU UMK K CePbE3HbIM COOSIM CUCTEMBI.

b) NHdhopmaums o COCTOAHMM MMEET OTHOLLEHUE K BbIMOMHAEMOI 3aja4e Nnonb3oBarens, u B pacnops-
YKEHUU CUCTEMBI AOCTATOYHO PECYPCOB (HaNpPUMeEp, BO3MOXXHOCTEN 0O6paboTKM M NPOCTPAHCTBA AUCNNes) AN
pa3smeLleHns MHpopMauum U 0 COCTOSIHUM CUCTEMBI, U O 3aa4e NoMb3oBaTens.

8.2.2 NHdopmauuio 0 COCTOAHUU CUCTEMbI CNIEAYET aBTOMATUYECKU NPEAOCTaBNATL B CNeAYIOLUX yC-
nosusx. Yem 6onbLue N3 NEPENCNEHHbIX YCIIOBUIM BLINOSIHEHO, TeéM Bornee ymMecTHO UCNOMb3OBaAHUE aBTOMA-
TUYECKM NpeaocTaBnseMon UHOPMaLKU O COCTOSHUMN.

a) MHdopmauusi 0 COCTOAHMM UMEET OTHOLLEHME K 3aJa4e Nonb3oBarens, U ee aBToMaTuyeckoe npe-
JOCTaBMNeHne cKkopee BCEro HE NPUBEAET K HAPYLLEHMIO BbINOMHEHUA 3aAa4 Nonb30BaTens.

b) Nudbopmaums o cocTosiHUn ABNAETCA eAUHCTBEHHBIM CNOCOGOM 06paTHOI CBA3W, NPeaOCTaBNSAEMON
B OTBET Ha AENCTBUS NonbL30BaTeNs (HanpuMep, ecnm o6bLEKT BbIGPAH, OH MEHSIET LIBET).

¢) Monb3oBaTens UMEET MUHUMAanNbHLIN 00beM 00y4YeHUs UnK onbitTa paboTbl ¢ CUCTEMON UK NPUNO-
XKEHWEM U He 3HAaEeT, kak 3anpocuTb MHHOPMALIMIO O COCTOAHUMN.
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d) Cucremy unu NpUNOXKeHNe UCNONb3YIOT 0CTAaTOUHO PEAKO.

e) NameHeHune COCTOAHUA CUCTEMbI BAMAET HA OTKIIMK CUCTEMBbI HA AENCTBUA NOMNb30oBaTens (Hanpu-
Mep, U3BMEHEHUe AOCTYNHOCTU NepUdEPUNHBLIX YCTPOUCTB).

8.2.3 NHdopmaumsa 0 COCTOAHUM A0MmkHa ObITb NPefoCTaBneHa ToNbKO B OTBET HA 3anpoC Nonb30Ba-
Tens NPy BbIMONHEHUU NPUBEAEHHBIX HUXE YCNOBUW. Yem BonbLue U3 NePEeUNCTIEHHbIX YCIIOBUI BbIMOMHEHO,
Tem 310 Oonee ymecTHo.

a) Undopmaums o0 COCTOSAHUW HE UMEET OTHOLLEHUSA K TEKYLLEN 3aaade Nonb3oBaTens.

b) NHdopMmauma 0 COCTOAHUN HE ABNSIETCA KPUTUYHOW W SBMSIETCH NOSIE3HOW TONbLKO AN HEKOTOPOM
rpynnbl NOTEHUMArbHLIX NOMb30OBaTenNeN.

¢) Wndopmarus o coctosiHum nuwb nspegka Heobxoamuma Ans pykoBOACTBA AENCTBUSIMU NONb3OBATENS.

d) UHdopmaums 0 COCTOSHUM HE ABMAETCSA KPUTUUECKON, ObICTPO MEHSIETCA, @ YaCTble UBMEHEHUS OTO-
Opaxxaemon nHopmaumm, ckopee Bcero, 6yayT NnpepbiBaTb BbIMOMHEHME 33434 NOMb30BATENS.

8.2.4 [Ina kaxgoro Tuna nHdopMauum 0 COCTOSIHUK CrieayeT UCNOMb30BaTh MOCTOAHHOE MECTO Ha AUC-
nnee (UM B OKHE).

Mpumep — Kaxobili pa3, ko20a npuxodum HO8oe NUCLMO 10 JIeKIMPOHHOII noYyme, uHhopmayuio o cocmo-
sHUU npedcmaensirom e KoHKpemHoii o6/1acmu OkHa (Hanpumep, e NPaeoM eepxXHeM yaily sKpaHa).

8.2.5 Ecnu BBOA NONb30BaTENs OTKNIOYEH AMAanoroBoin CMCTEMOWN (Hanpumep, B Criydyae, ecnu Knasu-
aTypa 3abnokupoBaHa), nonbL30BaTenio cneayer nNpefoCTaBuTh HEKOTOPbIA CUrHAN (3pUTENbHLIW UNKU 3BYKO-
BOW), YKa3bIBAIOLLNI HA 3TO COCTOSAHME CUCTEMBI.

8.2.6 Ecnu cucrema unu npunoxkeHme NMEOT pasnnyHbie pexxumbl (KOraa O4HU U TE e AENCTBUA NOJb-
30Barens nNpuBOAAT K pa3HbIM pe3yrkrataMm B 3aBUCUMOCTU OT COCTOSIHUS CUCTEMBI), CNeayeT NpeaocTaBuUTb
nosnb30BaTensam BO3MOXHOCTb OTNMYaTb TEKYLUMIA PEXUM OT APYIUX PEXXUMOB.

Tpumep 1— B 3adayve, 8 komopoli nosb3oeamerib He MOXem Habmodamb USMEHeHUs1 peXuMa Ha duciiee,
Ons pasnuveHUs pexxumoe cucmembi pedocmassissiom 38yKoebie cuzgHalbl.

TMpumep 2 — CocmosiHue KHOMKU (2anoyka, Yek-6okc) «BbIK/T» unu «BKJT» omo6paxaemcsi e epaghuyeckom
eude cneea om nodnucu K KHomnke.

9 Ob6paborka ownb0K

9.1 O6Gwwme ceBegeHun

Ownbku Npu B3aMMOAENCTBMU YENOBEKA C KOMNBIOTEPOM BKIIHOYAIOT B ce6:

- HEUCNPaBHOCTU CUCTEMbI, BbI3BAHHLIE MPOrpaMMHBIM UMK annapaTHbIM c6oem (Hanpumep, npobnema
C ANCKOBbIM NMPUBOAOM);

- BBOJ NONnb30BaTess He pacrno3HaH CUCTEMOW;

- owMBKM BBOAA AAHHbIX UK NTOrMYecKkne owmnbkn nonb3oBaTens;

- HEOXXUJAHHbIE MOCNEACTBUSA, BOSHUKLLME HA OCHOBE AaHHbIX, BBEAEHHbLIX NONb30BATENEM.

OwmnBkn MoryT BbiTb 0BHapyxeHbl Nubo cuctemon, nubo nonb3osarenem. OGHapyxeHue oLmMboK Cu-
CTEMOIN BO3MOXHO TOJIbKO B Criydasix c60s Unm Norn4ecknx HECOOTBETCTBUI U KOH(NUKTOB. Owmnbku, obHa-
PY>XEHHbIE MONb30BaTENEM, MOTYT ObiTb BbIIBNEHbI TONMbKO NONb30BaTENEM.

9.2 MpepoTBpaweHne ownU60K

9.2.1 MNpepoTtBpawleHue ownbOK BCErga ymMeCcTHO, HO €ro crieqyeT UCMONb30BaTb, B YACTHOCTU, MpU
BbINOSTHEHUN NEPEUUCTIEHHBIX HUXKE YCNOBUI. Yem Gonblue YyCroBuWIi BbINONMHEHO, TEM O0Onee ymMecTHO UC-
nonb3oBaHue NpeaoTBpaLLeHUs ownbok.

a) MNonb3oBarenb UMEET OrPaHUYEHHbIN ONbIT PaboTbl C CUCTEMON UMM MMEET AOCTYN K CUCTEME Ha
nepuoanYEeCcKoil OCHOBE (QOCTaTOMHO Peako).

b) Pa6ota nonb3oBarens ¢ 60nNbLION BEPOATHOCTLIO MOXET ObITb NpepBaHa BO BPEMS BbINONHEHUS
3agauun.

¢) 3agava umeer KpuTU4Yeckne NOCNeACTBUA B Clyyae omMboK unu owmMobKM 4acTo BCTpeYaloTcs.

d) 3apava TpebyeT BbINOMHEHUA NONL30BATENEM NPABUITLHON NOCNEA0BAaTENLHOCTU BBO/A /1aHHbIX.

e) CucreMa UMEET HECKOMNbKO PeXXMmoB paboThbl.
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9.2.2 Ecnu cucteMa UCMOMb3YET PasnuyHble PeXxuMbl paGoThl, TO AN TOTO, YTOGLI CBECTU K MUHUMYMY
own6Ku NonbL3oBaTens, creayer:

a) CoXpaHATb HazHaYeHue PyHKLMOHATBHLIX KNaBuLl AN BBOAA MHGOPMAaLUM NONL30BaTeNeM 1 Nony-
YEHUS aHAMNOTMYHBIX UMM CXOXUX PE3YNLTATOB BO BCEX PEXMMAX;

lMpumep — Pexum 1: F4 — Cnucok kamaozoe, Pexum 2: F4 — Cnucok ¢halinoe
emecmo
Pextum 1: F4 — Cnucok kamasozoe, Pexxum 2: F4 — CmeHa okHa

6) u3beraTb nNepeHaszHavYeHuit PyHKUMIA MCNONb3yEMbIX MOMb30OBATENEM KNaBULL/3NEMEHTOB ynpasne-
HUA Ha Takue yHKLWKM, KOTOPbIE ABNAIOTCA PaspyLUMTENIbHLIMU AN aHHBIX UK CUCTEMBI NO CBOEN Npupoae.

Tpumep — Knasuuwly F4 He Ha3Hayatom Ons ebINOSIHeHUs1 KOMaHObI «YOanumb», ecsiu OHa 6bina paHee Ha-
3HayeHa 051 8bINONIHEHUs1 KOMaHOb! «Paliny.

9.2.3 Ecnu BO3MOXEH COOW CUCTEMBI, TO PEKOMEHAYETCA COo0bLWAaTh 0 BO3MOXHOCTU €00 npexae, Yem
OH MPOU30NAET.

lMpumep — Bbidaemes npedynpexdarouiee coobujeHue o momM, Ymo y cucmembi 3aKOHYUNacb ce0600Hast
namsimb U OHa He 8 COCMOSIHUU 3aeepWiumb mpaH3aKyuo.

9.2.4 Ecnu nonb3oBaTtenb HAMEPEH BLIATU U3 MPOrPaMMbl UMW 3aBEPLUMTL CeaHc paboTbl, pekoMeHay-
eTcs, uTobbl cucTema npoBepuna cocTosiHue hairnosB UNU He3aBepLUEHHbIE TpaH3akuuu. Ecnu aaHHbIe nonb-
30Barens MoryTt ObiTb yTpayeHbl UNu TpaH3akums He OyaeT BbINONHeHa, cneayetr otobpasuTb coobLueHne ¢
3anpocoM NOATBEPXAEHUS NONb30BaTENEM, YKA3bIBaOLWEro Ha TO, Kakue AaHHble MOryT ObiTb NOTEPSIHbI UIKN
Kakasi TpaH3aKkUMs MOXET ObITb OTMEHEHA.

9.2.5 PekomeHayeTca npeaoCcTaBnsATb MNOMb30BATENO BO3MOXHOCTb OTMEHbI MOCNEAHEN onepa-
UMK, ecnu 3agaya 3To NO3BONSET U €Cnu 3TO NOSIe3HO ANns paboTbl nonb3oBartens (Hanpumep, KOMaHaa
«OTMeHuUTby/«undoy). Ecnu gencrena nonb3oBarensa MOryT UMETb paspyLuMTenbHbIe NOCNEACTBUSA U HE MOTYT
ObITb OTMEHEHBI, CrieAyeT NPeayCMOTPETb NPEAYNPEXAAIOLIEE UNW NOATBEPXKAAlOLLIEE CO0bLIeHne, KoTopoe
npesynpeauT nonb3oBarens 0 BO3MOXHbLIX NOCNeACTBUSX A0 BbINOSTHEHUSI ONACHOTO AeiCTBUS.

9.2.6 PekomeHayeTcAa NnpeaoCTaBnNsiTb NOMb30BATENO BO3ZMOXHOCTb U3MEHUTL UM OTMEHUTbL BBOJ, 1aH-
HbIX 40 €ro BbINOMHeHUs. PekomeHayeTca o6ecneunTs NonbL30BaTento BO3MOXHOCTb NPUOCTAHOBKU U OTMEHBI
onepauuin B NpoLECCe WX BbINOMHEHUS!, €CnU 9TO BO3MOXHO 6e3 npuumMHeHusa yuiepba ana cucteMbl unu
AaHHbIX.

9.3 McnpaBneHue oWKOOK CUCTEMON

9.3.1 VcnpaeneHune oOWNGOK CUCTEMON CreayeT UCMONb30BaTh NPU BbINOMHEHUN NEPEYNCTIEHHBIX HUXKE
ycnosui. Yem GonbLue BbINOMHEHO YCNOBUI, TeM Bonee yMecTHO UCNONb30BaHWE UCNPaBNeHUs oWnGoK cu-
CTEMOW.

a) Ownbka BO3HMKAET B pe3ynbrare annapaTtHoro u/unu nporpammHoro c8osi, ecnu B cucrteme
npeaycMoTpPEHa BO3MOXHOCTb YCTPaHEHUS OLLUMOKN.

b) AnbTepHaTuBHbIE BapUaHTLI YCTPAHEHUS OLUMOKM OrpaHUYEHbl, YETKO ONpeaeneHbl, U UMeeTca nosn-
Has ACHOCTb O TOM, Kakne KOPpPEKTUpyoLmue 4encTBUS X0TeN Obl BbINOMHUTL NOMb30BaTENb.

9.3.2 Ecnu B cucTEeMe npegycMOTPEHa BO3MOXHOCTb YCTpaHeHUs OUGOK, TO PEKOMEHAYETCA:

a) NpefoCTaBnATb NOMb30BATENO BOSMOXHOCTbL PErynupoBaTtbh NPOLECC ucnpaeneHus owmnbok Hesa-
BMCMMO OT TOTO, KaKk CUCTEMA YCTPaHAET OLIMOKY (aBTOMATUYECKU UMK HET);

b) npepoctaBnsATb NoNb3oBaTENO NOATBEPXKAAIOLLEE UMK Npeaynpexaatowlee coobLieHne, pasbAcHs-
oLLee aetanu nrnaHupyeMoro UCrnpasneHus.

9.4 WcnpaBneHue owWKUOOK Nonb3oBaresiem

9.4.1 Ecnu 3agada TpebyeT ucnpasneHns owumboK NonbL3oBaTenem, COOTBETCTBYIOLUI AUANOT AOMKEH
obecne4nTb nonb3oBaTensa cpeacrtsammu (MHoOpMaumen u/unu byHKUMAMMK), NO3BONSIOWMMU NPOAOIMKUTD
awvanor.

9.4.2 Ecnu nnaHupyeTcs, YTO nonb3oBaTenb cam AOIMKEH ucnpaensaTtb ownbku, cnegyet obecneuntb
€ro COOTBETCTBYIOLLMMU CPEACTBAMN.

B kauecTBe npumepoB cnocoba ucnpaeneHusa ownboK MOryT ObiTh:

- PYHKUUA OTMEHBbI;

- NPOBEpPKA CUHTaKCUYECKUX OLLMOOK;

- NepeYeHb NepeKkpPecTHbIX CCbINoK;



FOCT P NCO 9241-13—2016

- (byHKUMA «mucTOpUA» (MPOCMOTP XKYypPHana BbIMOMHEHHbIX 4EACTBUN);

- nporpaMma nposepku opdorpaduu.

9.4.3 Ecnu 3apaya Tpebyet naeHtTucdmkaummn ownbok, KOTopble He MOTYT ObITb YCTPaHEeHbl CUCTEMOM,
pekoMeHAYeTCA NPeAyCMOTPETh AMArHOCTUYECKUE CPEACTBaA NAEHTUUKaLMN OLIMBOK Nonb3oBaTenem.

Mpumepbl cnocoboB BbISABNEHUSA OLLUMOOK:

- BU3yasbHbli peaakTop;

- (byHKUMK npeaBapuTENLHOIO NPOCMOTPA;

- (PyHKUMM MOAENUPOBaHUS;

- CMMCOK HACTPOEK CUCTEMDI.

9.4.4 Mpu 06HapY>XEHMU OLLMOKM NOMb30BaTENb AOMMKEH UMETb BO3MOXHOCTb peakTUpoBaTb BBEAEH-
Hble OLWMBOYHbIE AaHHbIE, a8 HE BbINOMHATL NOBTOPHLIN BBOA BCEX AaHHbIX (CM. Takke NCO 9241-15:1997,
8.3).

9.4.5 Ecnu cucrema cnocobHa oGHapyxuBaTb HECKONMbKO OLUMOOK B O4HOM BBEAEHHOW NOPLMU AaHHbIX
nonb3oBarerns, Cneayer:

Q) NpeaocTaBUTb MNOSb30BATENIO UHAUKATOPLI HANUYNS MHOXECTBEHHbIX OLUMBOK;

b) oGecneuuntb, 4TOGLI BCE MONSI UMK YaCTKM NOreN, coaepxaLumx owmbku, Mornu 6biTe O4HOBPEMEHHO
MAEHTUMDULMPOBAHLI NONbL3OBATENEM.

9.5 CoobOweHune 06 owndke

9.5.1 Ecnu oTobpaxkaloTcst kpaTkme coobuieHnsa o6 owmnbkax, nonb30BaTenio crneayer npesocTaBuTb
BO3MOXHOCTb 3anpoca 6onee nogpobHON OHMaH-MH(OPMALIMM UIIN CCbINIKW HA AONOSIHUTENbHbLIE OHMaNH-
marepuansi.

9.5.2 Ecnu npousowna owubka B NocnegoBaTenbHOCTU Onepauuii, Bbi3BaHHAs OAHUM AeNCTBUEM
nonb3oBarens, cneayer npeaocTaBuTb MHAOPMALMIO O TOM, Kakue onepaumu CUCTEMbI YK€ BbINOSHEHDI, a
Kakue eLue He Oblnu 3aBepPLUEHbI.

9.5.3 Coo6ueHns 06 owmnbkax AOMKHbI NPea0CTaBIATb MH(OPMALIMIO O TOM, YTO SIBMSIETCH HENPaBUIb-
HbIM, KaKue KOpPpPeKTMpyoLwme mepbl MOTyT ObiTb NPUHATHLL. Kpome Toro, coobuieHusi 06 ombkax JOMMKHbI:

a) cogepxkatb MHOPMaLUMIO O npuunHe owmbkmu (cM. Takke MCO 9241-15:1997, 8.3).

Mpumep — [Npu o6HapyxeHuu owubKu e nozuyeckoll eQuHuye esoda Kypcop Mo3uyUoHUpyemcs & rnose
GaHHbIX UNU Ha cJloee KOMaHOblI 8 Mecme nepeoli 06HapyxeHHOU ouwiubku, Ymobbl yKa3amb MeCmorosIoxXeHue
owubku;

b) oGecneunsarb MHAMKAUMIO Knacca OLIMOKK KaK MOXHO TOuHee (Hanpumep, owmbka yteHus caiina
(M8 aina)).

9.5.4 Ecnu coobuieHus 06 owmbkax otobpaxkalor Bceraa B O4HOM U TOM XKe MECTe U NepeKpbIBaloT npe-
Ablaywme coobeHus 06 owmbkax, nonb3oBaTenb AOMDKEH NONYYUTb NOACKA3Ky, NO3BONSAIOLLYIO pasnuyarb
nocneaoearesibHble NOABNEHMS OAMHAKOBbLIX CO00LLEeHuIi 06 owmbkax.

lMpumep — B cnyqae, ecnu coobueHue 06 owubke noemopsiemcsi, @ coobujeHue dobaensiiom HoMep, yKa-
3blearouiuli Ha nocsredoeamesibHbie MOs8IICHUST OWUOKU.

9.5.5 CoobuweHnsa o6 owmbkax pekomeHayeTca yaanstb:

a) Kak Tonbko owunbka ucnpaBneHa;

6) Ao ucnpaeneHns ownbku, ecnu NoNbL30BaTento HeobxoAUMO yaanuTb coobLleHue o6 ombke.

9.5.6 NHdopmaumio 06 owmbkax cnegyer otobpaxkatb B NOCTOSAHHOM CheuuanbHO OTBEAEHHOM AN
3TOr0 MEeCTe OAHUM U3 crneayioLwmnx cnocoboB:

a) Kak MOXHO Onuxe Kk BBEAEHHbIM NOMb30BaTeNneM AaHHbIM, BbI3BaBLUMM OLUMOKY, HE 3aCNOHSAs BBe-
OEHHYI0 MHOpMaUmIo;

b) B 0OAHOM 1 TOM e NOCTOAHHOM MECTE AUCIIESN UMK OKHA.

9.5.7 PekoMmeHnayetcsi, UuToObl cMCTEMA NO3BOMANA NOMNbL30BaTENIO NepemeLLarb coooLweHusa 06 owmno-
Kax, €Cnn OHU MOTyT NepeKpbITb MHPOPMALIMIO O BbINOMHEHUW 3afa4u.

9.5.8 CoobueHus 06 owmbkax pekomeHayeTcs oTobpaxarb cpasy nocne Toro, kak obin BBeaeH 6nok
[aHHbIX, CBA3AHHbIX C 3afa4ei.

TMpumep — lpu 3anosHeHuUu ¢popMbi oneyamKu e fnosie eeoda He ebi3blealom omobpaxeHus1 coobuieHuUs
06 owubke Ao mex nop, NoKa nonL3oeamesib He ebilidem U3 3MoO20 NoJIsi, ocMaeue 0aHHbIe HeCcKoppekmu-
PO6aHHbIMU.

10
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9.5.9 Ecnu Habop AoNyCTUMbIX BBOAUMbIX MONb30BATENEM AaHHbIX A0CTATOYHO OFPaHUYEH U HA AUC-
nnee ectb 4OCTaTOMHO MecTa, Habop ansTepHaTuB AN BBEAEHHbIX AaHHbIX PEKOMEHAYETCS NPeaocTaBnsaTh
BMeECTE C coo0LieHnem o6 owmbke.

9.5.10 B 3aBMCMMOCTU OT MOMb30BATENbCKUX 3a4a4, XapakTEPUCTUK U NPEANOYTEHUA PEKOMEHAYET-
CA, yToObI NONb30BaTENN UMENU BO3MOXHOCTb:

a) OTKNIOYUTL NOSIBNEHUe COOBLLEHMIA, 3anpalLnBaoLLMX NOATBEPXKAEHNE;

b) ynpaBnsitb rpOMKOCTLIO M OTKIIOYaTh 3BYKOBLIE CUTHAMbLI UM COOOLLEHUA, UCNONb3yeMble ANA yBe-
AOMINEHNS O HEKPUTUYECKUX OLLnBKax.

10 OHnanH-cnpaBka

10.1 Obuwmne cBeaeHun

OHnanH-cnpaeka npeacrasnaet cobo AONONMHUTENbHbIE PEKOMEHAALMM Y NOMOLLb NOb30BaTENO NPK
B3aMMOAENCTBUN C AMANOroBbIM MHTEPMENCOM U uHTepdencomM nonb3osarens. OHa coaepXuT onucaHue
TOro, YTO MOXeET ObITb CAeNnaHo, rae, korga u kak. OHnanH-cnpaBka MOXET TaKkKe OKa3aTb NOAAEMKKY B A0-
CTWXXEHMM Nonb3oBaTenem cBomx Uenen. OHnanH-cnpaBka MOXET NPeAoCTaBnNATsL UHpOpMaLUMIO ANS NONb30-
BaTernen ¢ pasnnyHbIM YPOBHEM HABbIKOB.

Mpumepamu TMNOB NOAAEPXKKN, KOTOPbIE MOTYT ObITb NPEAOCTABMNEHbI YePE3 OHMANH-CNPAaBKU, ABMNSIKOTCA:

- MHPOPMALMA O CUHTaKCUCE KOMaHAbI, AOCTYMNHbIE KIOYK, NpoLeaypbl 3ajau;

- pa3bACHeHUA (Hanpumep, pasbACHEHUE MOHATUN, CBA3AHHLIX C 3aayen);

- BCNomorartenbHasa uHgopmauua (Hanpumep, nepevyeHb onuuii);

- onucaHua (Hanpumep, ONMCaHUsA 3KPaHOB U CBA3AHHbLIX C HUMU AEWCTBUN).

10.2 CnpaBka, MHULUMpPYEeMas CUCTEMOMN

10.2.1 lNMpeaocTaBneHne OHNaNH-CNPaBkU NO UHMLUMATUBE CUCTEMbI PEKOMEHAYETCA NpeaycMmaTpuBaTth
NpwW BbINOSIHEHUW NPUBEAEHHbLIX HMKE YCIOBMI. Yem BonbLue BbIMONHEHO YCOBUIA, Tem Bonee ymecTHO npe-
JOoCTaBneHne cnpaeku Mo MHULMATUBE CUCTEMBI.

a) MNonb3oBarenu ABNSAIOTCA HEONbITHLIMU, U HEOBX0AMMO, YTOOLI OHU BbLICTPO MOBbLICUIIM CBOIO KBamNu-
dukayuio B 4aHHOM BOMpPOCe.

b) Monb3oBarenu peako paboTaoT ¢ CUCTEMON UINKU MPUNOXKEHMEM, U CNPABKa HY>XHa ANsi TOro, YTOObI
HaMnOMHUTb UM Mpuembl 3PHEKTUBHON paboThl.

¢) MNonb3oBaTenu He 3HAKT O AOCTYMHbLIX COYETAHUAX KIaBULL B CUCTEME.

10.2.2 OHnaiiH-cnpaBKy N0 MHULUMATUBE CUCTEMbI HE PEKOMEHAYETCA NPEA0CTaBNAATb NPU BbINONHEHUN
NPUBEAEHHBLIX HUXE YCIIoBMIM. YeM BonbLUe BbIMONTHEHO YCNOBMI, TeM Donee yMeECTHO MCNOMNb30BaHMe Cnpas-
KW, MHULMMPOBAHHON NOMb30BaTENEM.

a) Y HeonbITHbIX NOMb30oBaTENEN CyLLIECTBYET HEOOXOAMMOCTb B MOMYYEHUW OHMNAWH-CNPaBKK, a OMbIT-
HbIM NONb30BATENAM OHA HE HY>XHA.

b) OtoGpakeHne TekcTa OHMaiH-CNPaBkM MeLUAET BbINONIHEHUIO MONbL30BaTENEM OCHOBHON 3ajauu.

¢) DYHKUMOHMPOBAHME CUCTEMbI UITU NPUITOKEHMSA 3aMETHO YXYALLAETCA NPU NpesocTaBneHnn nHAop-
MaLun U3 OHNaNH-CNpaBKu.

d) OnnaiiH-cnpaBka cogepxuT 6onbLion 06beM noagpoGHON nHopMaLmm, kKoTopast TpebyeTcsa TONbKO
OMbITHLIM NOMbL30BATENAM MM MONbL30BaTENAM BbICOKOIO YPOBHS.

10.2.3 PexomeHayeTcs, 4ToObl cogepxaHue OHMaWH-CnpaBkK, NPEAOCTaBNsaAeMOn Mo MHUUMATUBE CU-
CTeMbl, OblNIO KOHKPETHLIM B 3aBMCUMMOCTU OT BbINOMHAEMON 3a4avun (HanpuMmep, aKpaH, AencTBME Monb3o-
BaTens) nocrnegHero nonb3oBaTenbCKOro BBOAA MMM MOCMEeA0BaTENbHOCTU BBOAA (Hanpumep, BbliOpaHHbIN
00beKT, BbIOpPaHHbIN NYHKT MEHI0, BBEAEHHAs KOMaHAa).

10.2.4 OnnaiiH-cnpaBka no MHMUUATUBE CUCTEMbI OIKHA ObITb HEHABA3UYNBONA:

a) OHNamnH-crnpaeKy MO MHUUMATUBE CUCTEMbI CrieayeT oTobpaxate B obnacru, asnAwLwwencsa nepude-
PUIRHOW OTHOCUTENBHO 06NACTU, 3a4€WCTBOBAHHON B BbIMOMHEHUN 384841 UNKN B OTAENbHOM HEMEPEKPbIBAIO-
Lemcs okHe, 4ToObl n3bexxarb nomex aAns o063opa;

b) perynapHyi0 OHNManH-CNpaBKy MO MHMLUMATUBE CUCTEMbI HE CneayeT npegocTaBnAaAtb B hopme, OT-
BreKaioLLelri BHUMaHue Nonb30BaTens OT OCHOBHOM 06nacTu (Hanpumep, HE PEKOMEHAYETCA UCMONbL30BaTh
MUTaHUE UNKU IKCTPEMarnbHbIE LIBETA);

C) oToOpaXkeHMe TeKCTa OHSaNH-CNPaBKU MO MHULMATUBE CUCTEMbI HUKOTAA HE AOIMKHO NMPUBOAUTH K
BOCCTaHOBJIEHUIO BCEMO 9KpaHa BbIMONTHAEMON 3a4a4u.
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10.2.5 PekoMeHayeTca NpeaocTaBnsiTb NOMb3OBATENIO BO3MOXHOCTb BKIIOYEHUS U OTKIIOYEHUS OH-
naiH-cNpaBkn NO MHULMATUBE CUCTEMBI.

10.3 CnpaBka no 3anpocy nonb3oBaTens

10.3.1 Ecnu npepocraensercs cnpaeka no 3anpocy nonb30Bartensi, pPEKOMeHayeTcsl 00ecneynTs Nonb-
30Barenio BO3MOXHOCTb 3anpalLuMBaTb OHIANWH-CNPAaBKy MPOCTbIM, YCTOSBLUMMCA AENCTBUEM, AOCTYMNHbLIM
BCeraa.

lMpumep — Knasuwa «?»; pyHKyuoHanbHasa knaeuwa F1; eni6op 3Hayka cnpaeku; yCmMHO NPou3HeceHHoe
CJ1080 «ITOMOUb).

10.3.2 PekoMeHayercs npeaoctasnaTb 60nee geranbHylo MHGOPMaLMIO O pasaenax OHNaiH-CnpaBKu
ANA nonb3osaTens NPy BbINOMHEHUW NEPEUUCNEHHBIX HUXKE YCIOBUIA. Yem GonbLue BbIMOMHEHO YCNOBUIA, TEM
6onee uenecoobpa3HO NpeaoCTaBNeHNE NONb30BATENIO AETANbHOIO NEePeYHs pa3AeroB CrPaBKy.

a) He cywecTsyer obnactu npumeHeHus Ans onpeaeneHust Tuna oHnanH-cnpaBku, HE06X0AUMON NOnNb-
3oBarento.

b) Mnanupyercs, 4yro nonb3oBaTenb BbINOSHAET OAHOBPEMEHHO HECKONbKO 3a/a4y M MOXET NOHaao-
6uTbCa rMOKOCTL Npu BbIDOpE TUNa Heo6GXoANMON NONb30BaTENIO CNPaBKN.

10.3.3 Pekomenayertcs, ytobbl CMCTEMA NOMOrana nonb30BaTernio B onNpeaeneHun pasaena unu Tembl
OHNaliH-CNpaBKK NPU BbIMNOMHEHUN NPUBEAEHHLIX HUXXE YCTNOBUIA. YeM 6onbLue BbINONHEHO YCNOBUIA, TeM 60-
nee yenecoobpasHo UCNONbL30BaHWE NOMOLLY CUCTEMbI B YTOUHEHUU TEMbI OHNANH-CMIPABKY.

a) CoaepxxaHue 3agaydm MOXET NOMOYb BbIAENUTL BO3MOXHbLIN HAabOp HEOOXOAUMbLIX NOMb30BaTENIO
TEeM, HO HE OJIHY TEMY.

b) Monb3oBarento Hy>kHa rMOKOCTb B BbIDOpE OHMAH-CNPABKU, OH 3aTPYAHAETCA TOYHO yKa3aTb pasaen
Unu TEMy OHNawnH-cnpaeku 6€3 4ONONHUTENbLHOW MNOMOLLN.

10.3.4 B cnyyae, ecnu nonb3oBartens 3anpallMBaeT CrpaBKy MeEToAamu, OTNM4YHbLIMK OT Bbibopa u3
MeHI0 (Hanpumep, Habpas 3anpPoc 0 NOMOLLM), PEKOMEHAYETCS:

a) 4ytobbl cMCTEMA NOHMMANa CUHOHMUMbI, YKa3bIBAIOLLUME TEMbI OHNAWH-CNPABKK (B TOM YUCNE He Tex-
HUYECKUE CUHOHUMBI);

b) utobbl cucrema noHmumana cnoea, GriM3kMe MO HAMMCAHUIO K CTAHAAPTHLIM TEPMUHAM, UCMONb3ye-
MbIM CUCTEMON ANA YKa3aHUsi TEMbl OHNanH-CrpaBKu.

10.3.5 Ecnu 3anpoc nonb3oBaTtensa Ha NpeaocTaBneHne emy OHNanH-cnpaBku HE B NONHOW Mepe yka-
3bIBAET TEMY, NO KOTOPON TPeByeTCA OHMNaNH-cnpaBka, pekomeHayeTcs, 4YTobbl cuctema:

a) otobpaxkana MHOpPMaUuo M3 OHNaH-CNpaBkK, KOTOpasi UMEET OTHOLLEHWE K COAEPXKaHUIO 3aaa4u
UIN TeKyLLEen TpaH3aKuymu;

b) 3anyckana yToO4HSIOWMIA Ananor, B KOTOPOM MOMb30BaTENb MOXET YKa3aThb, Kakme AaHHbIe, Kakoe Co-
obLeHne unu komaHaa TpebyoT NoSICHEHUS.

10.4 MpeacTaBneHue cnpaBoYHOW MH(opMaLnmn

10.4.1 Ecnu nonb3oBaTtenb ykasan Temy OHNanH-CnpaBknu, PEKOMEHOYETCA 0TOOpaXkaTb TONbKO MHAOP-
MaLmIo, OTHOCALLYIOCS K YKa3aHHOW Teme.

10.4.2 PekomeHayeTcsi oToOpa)aTb OHNaWH-CNpPaBKy NOCne 3anpoca nonb3oBaTens Kak MOXHO Obl-
cTpee.

10.4.3 PekomeHayertcs, uToObl BpeMsi OTKNUKA NPU OTOOpa)KeHUU OHNaWH-cnpaBkyu OblNO 4OCTATOYHO
npeackasyemMbiM AM5 KOHKPETHOrO TMNa B3auMOoAEeNCTBUA C OHMaNH-CNpaBKon.

10.4.4 UHdopmauunio OHNanH-CpaBku PEKOMEHAYETCA NpeacTaBnATb TEMU CPeacTBaMu, KOTOPbIE
HanGonee NoAXoAAT ANsl 00bLACHEHUS TEMbI, UCMOMb3YS BbIXOAHLIE YCTPONCTBA, AOCTYMNHbIE MONb30BATENIO,
BMeCTO 0TOGpa)keHus Bcew nHopMaummn B TEKCTOBOM dhopmMare.

10.4.5 B oHnaviH-cnpaBke cneayeTr NpeaocTaBnAaTh CBA3AHHYIO C 3a4advein MHAOPMaUuIio O CUCTEME U
€e HasHa4YeHuu.

10.4.6 OnnaiiH-CnpaBka AOMKHA COOTBETCTBOBATL NOTPEOHOCTAM 3a4a4M NOMb30BaTeNs U AOMKHA CO-
AepxaTtb Kak MHopMauuio, ONUCHLIBAIOLWLYID 0BBbEKT (koMaHAy/MYHKLMIO), TaK U MH(opmauumto, 06bACHSAID-
LLYIO, KaKue AeiCTBUSA MOXHO OCYLLECTBUTb C 3TUM OOBLEKTOM B COOTBETCTBUM C TPEOOBAHUAMM 3a4au4H.

TMpumep — [ns 3adaHHol KomaHOLI Npedocmaensiemcs: UHpopmayus, codepikaujas onpedesieHue KOMaH-
Obl U cuHmakcuveckue mpeboeaHusi, a makxe Heobxodumbie delicmeust Onsi 06LeduHeHUs1 amol KoMaHObI ¢
dpyaumu komaHAamu 0151 ebINOSIHeHUS ocmaesieHHol 3adayqu.

12



FOCT P UCO 9241-13—2016

10.5 HaBurauus u cpeacTBa ynpaBneHus cnpaBoYHOW MH(OpmaLmen

10.5.1 Ecnun npu gocTyne K OHManH-CrpaBKe MONb30oBaTeNb BbIHYXXAEH BbINTU U3 MAaBHOrO guanora
3agauu, emy crnegyet obecneunTb BO3MOXHOCTb Nepexoaa OT Avarnora 3agaqv K OHnanH-cnpaeke n o6parHo.

lpumep — B mepmuHansHoli cpede nosib30eamenk MoXem ocyujecmenams nepexodsl Mexdy oHnalH-
cnpaekxol U aKkpaHamu 3aday.

10.5.2 Ecnn oOCTYNHbl OHNaNMH-0OY4YEeHMEe UNWM OHNaWH-LOKYMEHTauusl, pekoMeHayeTcsa obecnevntb
B3aMMOCBSI3b MHEPOPMAaLIMM OHNANH-CNPaBKu ¢ 0By4YEeHMEM 1 JOKYMEHTaLUMen.

10.5.3 o BO3MOXHOCTW PEKOMEHAYETCH NPEeAyCMOTPETL yrNpaBneHue OHNanH-CnpaBKon nonb3oBare-
nem (kak No MHWLMATMBE CUCTEMbI, TaK U NO MHULMATUBE Nonb3oBaTens). Monb3oBaTenio pekoMeHAYeTCs
NPEaoCTaBUTL BOSMOXHOCTb:

a) HacCTPOMKM OHMalH-CrpaBKK, BbI3bIBAEMOW MO MHULMATUBE CUCTEMbI (HAanNpUMep, BKIHOYEHWS UK OT-
KrntoYeHus, BbIGOP YPOBHSA AeTanusauuu), AnA YAOBNETBOPEHNUSA €ro MHAUBUAYATLHbIX NOTPEBHOCTEN;

b) MHMUMMPOBaHMA 3anpoca Ha NoMy4YeHMe OHNaH-CnpaBky B NG0e BpeMs;

C) BblIGOpa U N3MEHEHUs TeMbl OHNANH-CNPAaBKMY;

d) KOHTpOnA BMAa MHOpMaLUKU OHNANH-CNPaBKU, €Crn NPeayCMOTPEHbI pasnuyHble ee Buabl (Hanpu-
mep, y4eBHWK, CUHTaKkcuc, 3agaun);

€) BbIX04a U3 OHMaNH-CNpaBKu B N06Goe BpeMs.

10.5.4 Ecnu nonb3oBatens paboTaeT ¢ CUCTEMON C OrpaHUYEHHLIMU BO3MOXHOCTAMM, UHpOpMaLUIO
ANA OHNalH-CNpaBKU PEKOMeHAYyeTcss hOPMUPOBATL HA MOAYMNLHOW OCHOBE, YTO MO3BOMAET NONbL3OBATENIO
BbIGUpPaTh Ty 4acTb MHGOPMaLMK OHMAlH-CNPaBKK, KOTopas DyaeT coxpaHeHa B cucTeme.

10.5.5 Mpu HeoBX0AUMOCTM (NMPU HANUYUKU BO3MOXHOCTEN CUCTEMbI) peKOMeHayeTcs, 4ToObl cuctema
No3BONANa NoMbL30BaTENO HACTPaUBaTb OHMNANH-CNPAaBKY C MOMOLLbIO:

- MIHAUBUAYATLHOW aHHOTALUK NONb30BATENSA ANA OHNAWH-CNPAaBKK;

- COXpaHEHMA COCTOSHWUA U COAEPXXaHUS 3aaaqv Npu NepeknioMeHUaxX Mexay OHNaH-CNpaBKon U 3a-
naden;

- no6aBneHusa pa3aenos CnpaBKu.

10.5.6 Ecnu oHnanH-cnpasKka peanu3oBaHa B BUAE OTAENbHOIO pexuma, peKoMeHayeTcs:

a) npefoCTaBNATb NOMb30BATENO NOACKA3KU, YKA3bIBAIOLLIME HA TO, YTO NPUIIOXKEHNE HAXOAUTCS B pe-
KUME OHNaWH-CNpaBKu.

lMpumep — cucmema usmeHsiem ¢hopMy yKazameJiss 3anpoca uJsid ykazameJsisi MbIWU Ha ¢hopmy e eude «?»;

b) uT06bI CNOCOG BbIXOAA U3 PEXMMA OHNANH-CNPAaBKM U BO3BpaTa K 3aade Obin o4eBUAHbIM ANS Nosb-
3oBarens.

lMpumep — Cucmema omobpaxaem Ouasio2oeoe OKHO ¢ KHonkoli 551 enixo0a U3 Hezo.

10.6 MNMpocmarpuBaemas cnpaska

10.6.1 Monb3oBaTenu AOMXHbI UMETL BO3MOXHOCTb NPOCMATPUBATL CTPAHULIbI OHNAWH-CNPaBKK (Ha-
npumep, AnA 03HAKOMIMNEHUs1 C PYHKUMAMKU CUCTEMbl M pabouumm npoueaypamu).

10.6.2 Mpu npegocrasneHn NPOCMaTPMBAEMOM OHNMAWH-CNPABKU OHA OIMKHA BKIIOYaTh B ceOs nepe-
YeHb UNU KapTy pasgenos OHNanH-cNPaBkuK, U3 KOTOPOTO MONb30BAaTENb MOXET BbIOPATh HYXHbIM €My pasgen.

10.6.3 Ecnu KonM4ecTBO TEM B NepPeYHe AOCTYNMHOW Ansi NPOCMOTPa CNPaBOYHON MHOpMaLmm JocTa-
TOYHO BENWKO, PEKOMEHAYETCs 06ecneYnTb NONb3OBaTeNio OAWUH UM HECKOJIbKO M3 NEPEYMCIIEHHBIX HUXE
cnocoboB:

- NMOUCK CTPOKM B NEPEYHE TEM OHNANH-CNPaBKM;

- MOUCK MO KMOYEBbIM CIIOBAM B TEKCTE OHNANH-CNPABKY;

- uepapxmyeckasn CTpPykTypa TekCTa OHMaH-CNpPaBKy;

- KapTa pasgernos OHNalnH-CNpaBKy.

10.6.4 PekomeHayetcs, YToObl Npy HEOOX0AUMOCTM (HanpuMep, 3TO BaXKHO ANs 3a1a4, OCHOBAHHBIX Ha
CnpaBOYHbLIX MaTepuanax) cucrema obecnevmsana:

- NPSIMbIE CCbINKU MEXAY CMEXHbIMU TEMaMu/pasaenamu;

- NOACKAa3KK, NO3BONSAKOLLME MONb30BATENIO ONPEAENATL HANMYNUe CCbINOK;

- NyTb MO YMOMYaHUIO AN NPOCMOTPA;
oTtobpakeHue (Hanpumep, KapTy) CBS3en Mexay TemMaMmu;
MapKkepbl MECTOMOMOXXEHUA NOMb30BaTenNsi AN NOBTOPHOIO NOMy4YeHUss MHcopMaLmu.
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10.6.5 Ecnu nonb3oBaTtenu MOryT nepemMeLllaTbcsa no pasHbiM pasgenamM CnpaBOYHON CUCTEMBI U 3TO
nonesHo Ans paboTbl nosib3oBaTensl, pekoMeHAyeTcsl, YToObl cucTema noaaepxusana yHKUUM BbicTporo
[0CTyna, HanpuMep:

- BO3BpAT K NpeabiayLieMy pasgeny crnpasku;

- BO3BpAT K rMaBHOW CTpaHuULe CnpaBOYHOW CUCTEMBI;

- AOCTYN K COOTBETCTBYIOLLUMM TEMAM OAHUM AeiCTBMEM (NePEKPECTHLIE CCbIMKM);

- JOCTYN K UCTOPUM paHee MPOCMOTPEHHbIX PA3AENoB CNPAaBKU.

10.6.6 Ecnu nHdopmauua oHnanH-crnpaBku UMEET UEPAPXUYECKYIO CTPYKTYPY, TO PEKOMEHAYETCA:

a) obecneunTb ykazaHue B CTPYKTYpe pasaernoB OHNaWH-CNpaBKu;

b) npegoctaButb BO3MOXHOCTb AOCTYNA K MH(POPMAaLMKM MO CNPaBOYHON TemMe Ha noboM ypoBHe ue-
papXu4EeCcKon CTPYKTYpPbI, @ HE TOMbKO HA CaMOM BEPXHEM YPOBHE;

C) NpefoCcTaBuUTb SABHbIW U MOCTOAHHBIN cnocob goctyna k 6onee nogpoGHOM OHNAaKH-cnpaske (T. e. 4o-
cTyn K 6onee HU3KUM YPOBHSIM CTPYKTYPbl OHMAH-CNPaBKH);

d) obecneunTb NOMb30BaTENIO BO3MOXHOCTb NEPERTU HEMOCPEeACTBEHHO K POAUTENLCKOMY pasaeny
(cooTBeTcTBYIOLLEMY pasaeny 6onee BbICOKOrO YPOBHSA) B MEPAPXMYECKON CXEME OHNaNH-CrpaBKu.

10.6.7 Ecnu nonb3oBaTtenk MOXET NOMYYUTb AOCTYN K pa3aernam OHMaliH-CNpaBku B CIy4anHoM nopsa-
Ke, UHopMaLUo OHNANH-CNPaBKM pekoMeHayeTca OpMUMPOBAaTb UCXOAA U3 NPEANONOXEHUS, YTO NOMNb30Ba-
Tenb He YyuTan npeasiayLue pasgensl OHNanH-CNPaBku NEPe NonyYeHneM TeKyLLen MHPOpMaLmu.

10.6.8 Ecnu nHpopmauma oHNanH-CNpaBkM HE YMELAeTCs Ha OAWH 9KpaH, AnA ee NnpocmoTpa Heob-
XOAMMO NPONMCTbIBATb HECKOMbKO 3KPAHOB, TeMa MH(OPMaLUMK AOIMKHA OCTaBaTbCA BMAMMOW Ha KaKAOM
3KkpaHe (Hanpumep, OCTAeTCa BUANMbIM 3aronoBOK MHOpMauumn).

10.7 KoHTeKCTHO-3aBUCUMasA CnpaBKa

10.7.1 PekomeHayeTcA npegycMoTpeTb BbIOOP pa3fenoB OHNAvH-CNpaBkk B 3aBUCUMOCTU OT peluae-
MOV 3aga4yun. Ecrniv ansa BbINONHEHUA 3a4a4U HEOOXOAMMO NPOU3BECTU ONPEAENEHHYIO NOCNEA0BATENLHOCTb
AENCTBUI UMK MMEeeTCst YeTKasa nHdopmaLms, CBA3aHHas C 3agayen, YTo No3BOSSIET CUCTEME TOUHO Npeacka-
3bIBaTb MHOPMALIMIO OHMAKNH-CNPaBKKU, HEOOXOAUMON NMONbL30BATENIO, TO PEKOMEHAYETCS, UTODObI 9Ta MHAOP-
Mauusa cooTBeTCTBOBAarNa TpeboBaHKsAM 3aa4u, BbINONHAEMON NONb3oBaTenem.

10.7.2 PekomeHayeTcs, YToObl KOHTEKCTHO-3aBUCMMAA OHNANH-cCNpaBka obecneunBana AoCTyn K cne-
ayolen nHgopmauum o 3apave:

- acnekTbl (Hanpumep, CeMaHTUYEeCKUe UNKN NeKCU4Yeckne, onucaTenbHbIe UK NPoLeAYPHbLIE) TEKYLLEro
aTana guanora;

- BbINOMHAemasn 3agava;

- TeKkyLee NpunoXxeHue;

- NPeACTaBNeHHas Ha akpaHe MHAOPMaLUA, OTHOCALLAACA K 3ajade.

10.7.3 Ecnu K Tekywemy atany aAvanora OTHOCUTCA HECKONMbKO TeM KOHTEKCTHO-3aBUCUMOWM OHMAaNH-
cnpasku, peKoMeHAyeTcA 0TOOpasuTb TEMY MO YMOMYAHUIO, NO3BONAA NOML30BATENIO NONY4YUTb AOCTYN K APY-
MM TeMam Unu pasaenam.

10.7.4 B oHnaiH-cnpaBke no KOHKPETHbIM 06bEeKTaM NONb30BaTENbLCKOro MHTEpdeNnca pekomeHayercs
nNpeaocTaBnATbL ONUCAHME TOT0, YeM ABMAETCA OOLEKT, YTO OH AENAET U KaK €ro MOXXHO UCNONbL30BaTh. Takylo
cnpasKy, N0 BO3MOXHOCTH, CnejlyeT Aenatb KOHTEKCTHO-3aBUCUMOW.

TMpumep — HedocmynHeili eapuaHm MeHI0 omo6paxeH cepbiM yeemomM. Tekcm OHNaliH-cpaeKu yKa3sbl-
eaem, roYyeMy 3mom eapuaHm HedocmyrneH U YMo ro/Ib3oeamerb MoXem cdenlams A1 moeo, Ymobui OaHHbIL
MYHKM MeH10 cmas 00CmynHbIM.

10.7.5 Ecnu oHnaiH-cnpaBka coaepxuT MHPOpMALMIO TONbKO NO KOHKPETHOMY MOAMHOXECTBY 00b-
€KTOB NONb30BaTENbLCKOro UHTepdeica, pekoMeHayeTca o6ecneyunTb BUAUMYIO MHANKALUIO TEX 0OBLEKTOB, Mo
KOTOPbIM MOXET ObITb NPeaoCTaBNeHa cnpaBovHaa nHdopMaums.

Mpumep — Ykazamenb Mbiwu MeHsiem ceoll eud Ha ¢hopMy eonpocumernbHO20 3HaKa, Koada PacrosloxeH
Had o6bexkmamu, Komopbie Uumerom GOCMYNHYI0 OHAaliH-CPasKy, Uslu e cucmeMa asmomamuyecku omobpa-
JKaem onucaHue o6beKkma, Kko20a yKazamesib Haxodumcsi noeepx o6bekma.
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Mpunoxexue A
(cnpaBouHoe)

Mpumep npoueaypbl NPOBEPKU NPUMEHUMOCTH U BbINOSIHEHUSA PEKOMEHAALINIA

[JaHHoe npuroxeHne CoAepXuT NpuMep Npoueaypbl ONpeaeneHNs BeINONHEHUS PeKOMEHAaUMKU HacTOSILLEro CTaH-
fapta. [MpuBeaeHHan B faHHOM NPUNOXEHWU Npoueaypa NpefcTaBneHa B kadecTse NpUMepa N He MOXET 3aMeHUTb Ha-
CTOAWMIA cTaHfapT. [NpoLeaypa COCTOMT U3 ABYX 3Tanos:

1) onpeaeneHus Toro, Kakue u3 NPeANOXEHHbIX peKOMeHAaLNi NPUMEHUMBY,

2) onpepeneHus BbINOSIHEHUA NPUMEHUMBIX PeKOMEHAaLWiA.

KoHcTpykumsa uHTepdpeiica 3aBUCUT OT ocobeHHOCTel 3agad, nonb3oBaTenei, pabodveit cpefbl U TEXHOMOMMA.
CnepoBaTenbHO, HAaCTOSLWMUI cTaHAapT He MOXET 6biTb NPUMEHEH 6e3 3HaHWUSA KOHCTPYKLUWKU W YCNOBWIA MCNONb3OBaHKUA
uHTepdeiica. HacTosAWwMi cTaHaapT He NpefHa3sHa4eH AN UCNOMb3oBaHUA B kavyecTBe Habopa ob6a3aTenbHbIX NpaBun,
KoTopble AOMKHbI GbITb MPUMEHEHB BO BCEW NONHOTe. B HacTosAwWweM cTaHaapTe npegnonaraeTcs, 4To y paspabotuuka
uMeeTcs Heobxoanmasn MHopMaLMA O BbINONHAEMbIX 3agavax, TpeboBaHUAX NONb3oBaTeNs U UCMONBL3OBaHWUKU AOCTYM-
HbIX TEXHOMNOruiA (3To MoXeT noTpeboBaTb KOHCYNLTALUMWIA ¢ KBanudUUUpoBaHHBIM NpodeccuoHanoM B 06nacTu aproHo-
MWKM, @ TakKe WCMbITaHUiA NpY y4acTUn nofb3osaTenei).

Mpoueaypa NpoBepku AorKHa BbITb OCHOBaHa Ha aHanuse TUNOBLIX NOMb3oBaTeNeW, UX TUNOBLIX U KPUTUHECKUX
3afjay 1 TUMOBLIX YCIOBWIA UCMonb3oBaHuA. MpoBepkn pyKOBOACTBA NOMb3oBaTeNs 06bIYHO OTHOCAT K OAHOW U3 ABYX:

a) nposepka NpofyKuun Unn HabniogeHne 3a penpe3eHTaTMBHLIMUA NONb30BATENAMU 3TOW NPOAYKLMW NPKU BEINON-
HEeHUM TUMOBLIX W KPUTUHECKUX 3a/ia4 B TUNOBLIX YCNOBUAX UCNONB30BAHUSA, KOTAa NONL30BATENU U UX 3a[a4K U3BECTHBI,

b) npoeepka pykoBogcTBa nonb3oBaTens B oLeHUBaeMOW NPOAYKLWK, KOrAa KOHKPETHbIe Nofb3oBaTenn u ux 3a-
fa4u Hen3BecTHbI.

MpoBepka COOTBETCTBUSA MPOAYKLUUN PeKOMEeHAALUAM HACTOSLLEro cTaHaapTa AoMKHa ObiTb OCHOBaHa Ha KOHKPET-
HbIX PYKOBOAALLMX MPUHLMNAX Nofb3oBaTeneil, BO3HUKWMNX B X0Ae NPOBEPKW, ONMCaHHOI Bhille. PyKoBOACTBO NONb30Ba-
Tens, cooTBeTCTBYOLWEe Gornee BLICOKUM TpeboBaHUAM, YeM peKOMEeHAaLMKU HacTOsLWero cTaHaapTa, cneayer ciuTaTthb
COOTBETCTBYIOLLMM PEKOMEHAALIMAM HACcTOALWero cTaHaapTa.

[okymMeHTamu, NOATBEPXAAIOWMUMKN BBINONHEHUE PEeKOMEHAaLUMIA HacTOAWEro cTaHfapTa, ABNATCS: NPOBEPEH-
Hble PYKOBOACTBA MOSb30BaTesNs, METOAbI, UCNONb3YyeMble ANA NPOBEPKN NPUMEHUMOCTU pekoMeHAaLuii (cM. B A1), me-
TOABI, Ucnonb3yemble AN NPOBEPKA BbINOMHEHUS pekoMeHAaumi (cM. A.3), U pesynkraTbl POBEPKH.

A.1 MNpuMeHUMOCTb peKoMeHAALUMI

MpoBepka NPUMEHMMOCTN peKOMeHAaLMid COCTOUT U3 BLIMOMHEHMUS crefyloLux ABYX STarnoB:

a) MNpoBepka NCTUHHOCTMW YCIOBHOMO YTBEPXAEHUS, €CINU OHO BKITHOYEHO B pekoMeHAaumio. KoHKpeTHasi pekoMeH-
Jauuns SBnAeTcs NPMMEHUMON (MU HENMPUMEHUMOM), €CNU YCIOBHOE YTBEpPXAeHUe ¢ Jlorndeckum onepatopom «ECIIN»
ABMAETCS UCTMHHBLIM (NOXHbIM). HanpumMep, ecnu 3aada He TpebyeT BLIMNONMHEHUs1 onpeAeneHHo NocneaoBaTenbLHOCTU
AeiCcTBUIA Nonb3oBaTens, pekoMeHAaLUmMmn B COOTBETCTBUM € 6.2.5 He crnefyeT NPUMEHATDb.

b) MpoBepka BbLINOMHEHUSA NPEAYCMOTPEHHBLIX MPOEKTOM YCITOBUIA — KOHKPETHas peKOMeHAaLUmUAa MOXET ObiTb He-
NPUMEHUMON MO NPUYNHAM HETOMHOCTM UMW OTCYTCTBUS MHOPMALMKU O MOMb3oBaTensix, 3ajaqax, orpaHU4eHNUAX Ha pa-
6ou4ne ycrnoBus N TEXHONMOrn4eckue nokasarenu (HanpuMep, HEU3BECTHa COBOKYMHOCTL MOMb30oBaTenei, U3MeHeHUe Bbl-
NoSIHAEMBIX 3afaY, LyM B oduce, HU3KOE paspeLleHne aKpaHa, OTCYTCTBUE yKa3aTemnbHOro ycTpoucTea). TeM He MeHee
ecnu npefycMOTpeHHbIe MPOEeKTOM YCMNOBUS BKITHOYAIOT XapaKTEPUCTUKKA NOMb30BaTenen, 3agayn unu TexHonorudeckue
0COBEHHOCTU, COOTBETCTBYIOLLME KOHKPETHON pekoMeHAauuu, To Takasi pekoMeHaauus MOXeT BbiTb npuMeHumMon. Ha-
npuMep, ecnu nonb3oBaTeNto NPeaoCcTaBnsaioT UHPOPMALUIO O COCTOSIHAM CUCTEMBI, TO peKOMEHAaUUn B COOTBETCTBUU
¢ 8.2 cnefyeT NpoBepuUTb Ha UX NPUMEHUMOCTb.

MogxopAwmuMm MeTogamu Ans onpegeneHns NPUMEHUMOCTU KOHKPETHOIN pekoMeHAaLMmn ABNAIOTCA:

a) aHanu3 JoKyMeHTaLlun CUCTEMBI;

b) AokymeHTanbHOE CBUAETENLCTRO;

¢) HabnogeHue;

d) aHanuTM4eckue nccrefoBaHus;

e) aMnupuyeckasn nposepka.

B pasgene A.2 kaxzblii METOZ NPOBEPKU NMPUMEHUMOCTU onucaH Gonee nogpobHo.

A.2 Metoabl NpoBepKU NMPUMEHUMOCTHN peKOMeHAauui

A.21 AHanus AOKyMEHTaLuu CUCTEMbI

AHanna JoKkyMeHTaLWU CUCTEMbl OTHOCUTCA K aHanu3y BCeX [OKYMEHTOB, KOTOpble MOryT onuchiBaTb obLime u
KOHKPETHLIe CBOWCTBa pyKOBOACTBa Mofib3oBatens. K Takum 4oKyMeHTam MoryT GbiTb OTHECEHbI NPOEKTHBIE AOKYMEHTHI,
cofepxalyune TpeboBaHUA K cucTemMe n TpeboBaHUA Nonb3oBaTenei, pykoBoacTBa NonL3oBaTens U T. 4. HanpuMep, B co-
OTBETCTBUU C Tpe6OBaHVIF|MI/I K cUCTeMe ANnA KOHKPETHOro NpuUnoXeHua AomKHa ObITb npegocTtasneHa TolNbko NOMoLb,
UHULMKUpyemas nonb3oBaTenem.
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A.2.2 [lokyMeHTanbHoe CBUAETENbCTBO

[oKkymeHTaneHoe CBUAETENBCTBO OTHOCUTCA KO BCEN AOKYMEHTUPOBaHHOW MHdopMauum o TpeboBaHUsX unu xa-
paKkTepucTukax 3afadu, nopsake BbiNoNHeHUs paboT, HaBblkax Monb3oBaTens, cnocobHOCTSAX NOMbL3oBaTENS, CyLLECTBY-
IOLLUMX cornalleHmnsx unn npefybexaeHusix nonb3oBatenei, AaHHbIX UCMBITaHWI aHanornyHbLIX CUCTEM U T. 4. Takas UH-
dopmMaLma MoxXeT BbITk UCNONb3oBaHa AN onpefeneHns NpUMeHUMocT TpeboBaHWA N pekomeHgaumu. Hanpumep,
pesyneraThl aHanwaa 3afadv MoryT yKasbiBaTb Ha TO, YTO MOMb30BaTENsAM 4YacTo MOXET ObiTb Heobxoguma uHopmalus o
COCTOSIHUW CUCTEMBI.

A.2.3 HabnioaeHue

HabniogeHne o3Ha4aeT nccnefoBaHe U NpoBepKy PyKOBOACTBA Mofb3oBaTess Ha Hann4me KOHKPETHOro CBOMA-
CTBa, HanpuMep Mcronb3oBaHWe nogckasok. Habntogenust MoryT GbiThb caenaHbl Muuamin, MMerLWwnMin HeobxoaumMele Ha-
BbIKM CUCTEMaTUYeCKUX NPOBEPOK PYKOBOACTBA MONb30BATENSA U ONpeferieHNs Hanu4nsa y HUX KOHKPETHLIX CBOWCTB, CBs-
3@HHbIX C MPUMEHUMOCTBIO AaHHbIX pekoMeHgauuini. O4eBUAHO, YTO Takue HabnogeHNs MoryT BbITb NErko NogTBepXKAEHbI
LPYrM YerioBeKoMm.

A.2.4 AHanuTu4yeckue uccnegoBaHus

AHanutu4eckne nccrnefoBaHWsA NO3BOMNAT NoNyyYMTe 060CHOBaHHOE pelleHne OTHOCUTENBHO CBOWCTB PYKOBOA-
CTBa Mnonb3oBaTens, NpUHNMaeMoe COOTBETCTBYIOLLUM 3KCTIEPTOM. STOT MeTOA 0BbIMHO UCNONL3YIOT ANA NPOBEPKU Hamu-
YU CBOMCTB, KOTOPYHO MOXHO CAeNaThb TOMNBLKO B YCIOBUSAX APpYroi MHpopMaLn unu 3HaHui. KpoMe Toro, aHanutuyeckue
vccnegoBaHus MOryT GbITb NoNe3Hbl B Cryyasx, Korga cucTema CyLiecTByeT TONbKO B BUE NMPOEKTHLIX JOKYMEHTOB, ANA
NpoBefeHNs SMNUPUYECKO OLIEHKM OTCYTCTBYIOT HeobxoAnMMble rpynnbl Nofib3oBaTeNeid, orpaHuyeHsbl pecypchl U BpeMS.
AHanuTu4yeckne nccnefoBaHUsa MOryT GbITb MCMOMb30BaHbl ANSA ONpegeneHns NPUMEHUMOCTM KOHKPETHOW pekoMeHza-
Luu, HanpuMep Ans nposepku Toro, ByaeT Nu OHNalH-CripaBka No UHULUMATUBE CUCTEMbI OTBMEKaTb NOoNb3oBaTens oT
BbINOMTHEHUSA OCHOBHOW 3aauu.

AHanutuyeckne nccnefoBaHns MoryT ObiTb BEIMONMHEHB! NO6LIM KBaNUMULUUPOBAHHBLIM CMELMANIMCTOM, KOTOPLIA
MMeeT HeoBXOoAMMbIE HaBbIKW, OMbIT U 3HAHUS O COOTBETCTBYIOLLEM CBOWCTBE pyKOBOACTBa Nonb3oBarersi. Ecnv stu cBoit-
CTBa KacalTcs NPUMeEHEHNA NPUHLMMNOB SProHOMMUKKU, TO 3KCNepT AoMXeH obnagaTb COOTBETCTBYIOLMMU HaBbIKaMK B
obnacT sproHOMMKM NporpamMmmMHoro obecneveHus. Ecniu cBoiicTBa kacaroTcs ycnoBuid paboThl, XxapakTepUCTUK CUCTEMBI
UNW Gpyrux acnekToB NPOeKTUPOBaHWA, Takoi cneumanuct 4onmkeH ObiTb 3KCNEPTOM B COOTBETCTBYIOLLEN KOHKPETHOM
obnacTtw.

A.2.5 OMnupunyeckas npoBepKa

3Mnupuyeckasn npoBepka npeacTaBnseT coboil UCNBITAHUA C NPUBNEYEHUEM penpe3eHTaTUBHLIX MoNb3oBaTenei,
npoBoguMble ANA onpejeneHns NPMMEHNMOCTU pekoMeHgaumn. 3ToT MeTog ABnsieTcs Haubonee NoAXOASALLMM NpU Ha-
NNYMKN onbITHOro obpaslia CUCTEMbI UMK PeanbHOW CUCTEMDLI, a Takke MOTEHLManbHLIX WU (haKTUHEeCcKUX Nonb3oBaTe-
nei cuctemMbl. MoxeT BbITb UCMOMNB30BAHO MHOIO PasnNUYHBIX NPOLEAYP UCMBITAHWA, HO B KaXXA0M Criydae UCTbITyeMble
JOIKHbl BbITh penpe3eHTaTUBHBIMU NPeaCcTaBUTENAMU rPYNMNbl KOHEYHBIX NOMb30BaTENEN U UX KONUYECTBO AOMKHO ObiTb
[LOCTaTOMHbLIM AN pacnpoCTpaHeHUst pe3ynsTaToB Ha BCIO COBOKYMHOCTL Norb3oBaTeneil. Hanpumep, ans onpeaenerHus
Toro, ByAyT Nv nonb3oBaTenu YacTo obpallarscs 3a NOMOLLBIO MO KOHKPETHO! TeME, MOXHO BbINOMHUTE 3MNUPUHECKYHO
NPOBEPKY C NpUBMeYeHNEM TUMOBLIX MOMb3OBaTENEN NO BLIMOIHEHNIO UMM Psiia penpe3eHTaTUBHbIX pabounx 3agad u uc-
Nnonb30BaHUIo B Ka4eCTBe PyKOBOLCTBA NOMNb30BaTeNs TONLKO OHMaH-CnpaBKu.

CrnepyeT 0OTMETUTb, YTO AMMNUPUHECKYHO NPOBEPKY AOMKHLI NPOBOAUTL NuULa, obnagatowue CoOOTBETCTBYOLWUMU Ha-
BblkaMu B 06nacTi MeToAoB UCMbITaHUIA U NPOBEPKU.

A.3 BbinonHeHue pekomeHaauuu

Ecnu pekoMeHAaLma NpuMeHnMa B COOTBETCTBUN C KpUTEPUAMM, onucaHHbIMU B A.1, To HeobxoaUMo onpeaenuTb
BbINOSIHEHWE pekoMeHAaLunid. [Ana npoBepKW BEIMOMHEHNA pekoMeHAaUun HacToALWero ctaHaapTa NPUMEHSAIOT OANH UNK
HECKOIMbKO U3 NepeYUCTIEHHBIX HUXE METOAO0B!

a) M3MepeHus;

b) HabniogeHwe;
C) AOKYMEeHTarbHOe CBUAETENLCTBO;
d) aHanuTu4yeckue nccnenoBaHus;
)

€) aMnUpuyecKkasa npoBepkKa.

MpumedaHune — MeToabl, NOAXOAALLME ANA NPOBEPKN BLINOMHEHUS KOHKPETHOW pekoMeHAaLMUW, NpuBeseHbl
BMeCTe C 3Toi pekoMeHfaLueil B KOHTPONbHOM nepeyHe (cMm. Tabnuuy A.1).

PeayanaTbl npoBepKkM NPUMEHNMOCTU HaCTO UrpakoT BaXXHYH POrib B NPOBEPKE BbINONTHEHNA peKoMeHaaluuu. Pa3s-
NYHBble MeToAbl NPOBEPKN BEINOSTHEHUA peKoMeHAauun onucaHbl HUXe.

A.4 MeToab! NpoBepKU BbINOMHEHNA peKoMeHaAauuu

A.4.1 UsmepeHus

N3mepeHus cBsizaHbl C onpeferieHneM Ha OCHOBE Pe3ynsraToB U3MEPEHUHA UK BEIMUCTIEHWA 3Ha4eHUA nokasaTe-
1A, XapaKTepusyoLLiero cBoiicTBa pyKoBoACTBa nonb3oBartens. [prMepom Takux nokasaTenei sBnseTca BpeMs oTKNUKa
cucTeMbl. BelmonHeHne pekoMeHgaLmn onpeaenstoT NyTemM conocTasneHns Nony4eHHoro B pesynsrate U3MepeHuid 3Ha-
YEHWS CO 3HAaYEHMEM, YKasaHHLIM B peKOMeHAaLmu.
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A.4.2 HabnropeHue

HabntogeHve BbINONHAOT NS NOATBEPXKAEHUS, YTO KOHKPETHOe Habrntogaemoe ycrosue Bbifo BEINOMHEHO, Hanpu-
Mep YTO 3afaHHble MO YMONYaHuio 3HavYeHus oTobpaxatoTca BU3yanbHo (6.2.7). HabnioaeHns MoryT 6biTe BbINOSHEHG
nobblM, KTO UMEET HEOOXOAMMEIE HaBBIKM MO CUCTeMaTU4ecKol NPoBepKe PyKOBOACTBA MONbL3OBATENS W ONPeaeneHuto
TOro, MOCTOAHHO NN NOATBEPXAAETCH 3asABlieHne o0 HabnogaeMoM nokasaTene. Habnogaemblil nokasaTenb CONOCTaBISA-
FOT C pekoMeHAauueil ansa onpegeneHuns ee BeliNOHEHUS.

A.4.3 [JokyMeHTanbHoe CBUAETENbCTBO

[ns npoBepku BbINONHEHUS peKOMeHAaLMN HacTOSLLEro cTaHAapTa AOKYMeHTanbHLIM CBUAETENIbCTBOM ABNAETCS
nobas cCooTBETCTBYOLLAA [OKYMEHTUPOBaHHasA MHPOPMaLWs, CBA3aHHasA C BbINOMHEHWEM B PYKOBOACTBE MOMb3oBaTeNs
COOTBETCTBYHOLLUX pekoMeHAaumid. Takum CBMAETENBCTBOM MOMyT ObITb CYLLECTBYIOLLME COrMalLleHUs ¢ Nonb3oBaTensMu
Unn oXuaaHusa nonb3oBarenei, AaHHble UCMbITaHWA OnbITHOro obpaslia CUCTEMbI, faHHbIe UCTLITaHNA aHanornyHbIX Cu-
CTeM U T. 4. HanpuMmep, faHHble UCTBbITAHUIA aHaNnorMYHON CUCTEMBI MOTTIM MOATBEPAUTE, YTO HaBUraLMsi No CrpaBoOYHO
cucteme 1 aremeHThl ynpasneHus (10.5) B pykoBofcTBe Mofb30BaTENs OLEHUBAKOTCA Kak NpuemMneMble Ans TUMOB Nosb-
30BaTenel 1 3agad, COOTBETCTBYIOLUMX MPUNOXEHUI0. B 3TOM cnyyae BbIMOMHEHWe peKOMeHAaLMK No cylecTBy onpe-
[enseTca Ha OCHOBe AOKYMEHTambHbIX NOATBEPXKAEHMWIA BbINONHEHWUA 3TOW peKoMeH4auuu A aHanornyHoi cucTemsl.

A.4.4 AHanuTuuyeckue uccnegoBaHus

Kak oTMe4eHo B A.2.4, aHanuTu4eckue uccrenoBaHus NO3BOSSIOT NPUHATE 060CHOBaHHbIE PeLUEHNS OTHOCUTENBHO
CBOWCTB PYKOBOACTB MOSb30BaATENSA, NPUHMMaeMble COOTBETCTBYIOLLMM 3KCNepToM. Takue ncenefoBaHus obbl4HO Ucnonb-
3YI0T ANA aHanuaa CBONCTB, KOTOPbIE MOXHO NPOBEPUTL TONBKO NPWU HanU4uMn Apyrol MHopmaumum Unu sHaHuii. Kpome
TOro, aHanuTUYecKne nccnefoBaHnsa NOAXOAAT AN NPOBEPKU BLINOMHEHUS peKOMeHAaUun B cyYasx, Korga cuctema cy-
LLleCTBYET TOMbKO B BUAE NPOEKTHBLIX JOKYMEHTOB, a AN NPUMEHEHUS SMMUPUYECKOW NPOBEPKN HET HeoBXo4UMOW rpynmb
nonb3oBaTenei U orpaHU4eHsl pecypcel U BpeMs. Hanpumep, aHanuTu4deckme nccneqoBaHnsa MoryT 6blTe MCNONb30Ba-
Hbl ANSA NPOBEPKU TOYHOCTU OTOBpaKeHUs CUCTEMO CBOEro COCTOSIHWS, faXe ecrnn ee CoCTosHUe U3MeHsieTes (7.2.4). B
npuBEAEeHHOM Cry4ae TOYHOCTb ABMNAETCH CYObeKTUBHBIM aCnekToM.

Kak oTmedeHo B A.2.4, aHanuTuyeckue WccrefoBaHWs MOryT BbiTe BbIMOMHEHb! O6BIM KBaNMULMPOBaHHLIM
cneumanucToM, KOTOpbIA MMeeT HeoBXoaUMbIE HaBbIKM M OMbIT AN1S aHanusa COOTBETCTBYHOLLEro CBOWCTBA PYKOBOACTBA
nonb3oBaTens. [na npoBepKW BLINOMIHEHUS pEKOMEHAaLMMU SKCNepT JOSKeH UMETh HaBbIKM U 3HaHWUA, HeoBxoaNMble Ans
MPUHATUA peLleHnsa O NPUMEHUMOCTU U YA0BCTBE WCMNONL3OBAHUSA KOHKPETHOMO NPOEKTHOro peLueHWUs. AHanuTu4eckue
nccneaoBaHnsa MOryT NpoBepuTb 060CHOBAHHOCTL NMPOEKTa, HO HE MOTYT BanuguposaTs NpoekT. Banungaynsa MoxeT 6biTb
BbINOSIHEHA TONBKO Ha OCHOBE 3MMUPUYECKON NPOBEPKK.

A.4.5 3Mnupuyeckasa npoBepKa

SMnupuyeckasa npoBepka OTHOCUTCA K MPUMEHEHUIO UCMBITAHUIA C UCMONb3OBaHWEM penpe3eHTaTUBHOMW rpynnbl
KOHEYHBIX Nonb3oBaTenei ¢ Lenblo onpegeneHns BuINoIHEHNSA pekoMeHgauuu. Kak oTMeqeHo B A.2.5, aTOT MeToA SiB-
nsaeTcst Hanbornee NOAXOASLLMM NpU HanM4uW onbiTHOro o6pasya unu peanbHON CUCTEMbI, @ Takoke NOTeHLUUaNbHLIX UK
dakTu4eckux nomnb3osarenei cuctemsl. MoXeT BbiTb UCNONL30BAHO MHOMO MpoLeAYp UCNBITaHUKA, HO B KaXZ0M crnyyae
uenblTyemble AOMKHbI ObITh NPefCcTaBUTENAMW penpe3eHTaTUBHOW rpyNMbl KOHEYHBIX MONb30BaTened U UX KONMYecTBo
JOMXHO BbITb AOCTATOMHEIM AN TOro, YTobbl pesynbraThl UCMBITaHUA MOXHO BbINO pacnpocTpaHUTE Ha BCIO COBOKYI-
HOCTb nonb3oBateneil. [Ans nNpoBepKN BbINOMHEHUS pas3fMYHbIX YCIOBHBIX peKOMeHAaLuuii MOXeT ObiTb NpoaHanuaupo-
BaHa NMpou3BOAUTENBHOCTE BbINONMHEHUA 3afadYu KOHEeYHbBIM nonb3oBarefieM ¢ UCNOoNb3oBaHUEM PYKOBOACTBa NONb30-
BaTens. Hanpumep, aHanuanpys Bpems, HeobxogumMoe Nonb3oBaTensiM Ans UCpaBreHnst oLMboK, MOXHO onpeaenuTb,
oTobpaxatoT N cooblleHns 06 owmnbkax MHOpMaLMo 0 TOM, YTO ABIISIETCS OLUMOKOM, Kakue KOppeKkTUpyoLWue Mephbl
MOrYT ObITb NPUHATEI, M NPUYKMHY OWKNBKKM (cM. 9.5.3). Takne NpoBepPKU MOTYT GbIThb BLIMOMHEHLI Kak B npoLecce pa3pabot-
Kn (Hanpumep, nyTem BbicTporo co3ganus 06pasLioB), Tak 1 Nocrne 3aBepLUEHUs NPOEKTMPOBAHUSA U BHEAPEHUS CUCTEMbI
(Hanpumep, ¢ NOMOLLIEIO METOA 0B NPOBEPKU PaboThbl CUCTEMBI) U MOTYT 6bITE OCHOBaHbI Ha OBLEKTUBHLIX U CYGLEKTUBHBIX
[aHHbIX, MONy4eHHbIX OT nonb3oBartenein. MoryT 6biTb paspaboTaHbl cneuuaribHble UCTIbITaHUA NS NPOBEPKUA BhIMOIHE-
HWSA KOHKPETHOW PEKOMeHauun.

Kak npaBuno, amnupuyeckne npoBepkn CNONb3YOTCA AN onpeAeneHus BLINONHEHUs] peKoMeHAaLumn nyTem comno-
CTaBfeHNa pe3ynkLTaToB UCMbITaHWA C YCTAHOBAEHHBIMW PEKOMeHAaLMAMMU AN1A pYKOBOACTBA Nnonb3oBarens. TeM He Me-
Hee YacTo HeoBXoAUMO MPOBEPUTL pesynbTaThl UCMIBITAHUNA C TOYKM 3peHUS UX 3P EPEKTUBHOCTU (HANPUMEP, PYKOBOZ CTBO
ronb3oBaTensi MOMOraeT NoMb30BaTenNto B BbINOMHEHUN €ro 3aay TakuMm o6pasoMm, YTO NPUBOAMT K MOBLILLUEHUIO NPOU3-
BOAUTENBHOCTU, NPUBOAUT K BbINOJIHEHUIO CNOXHOW 3ajavun ¢ MEHbLUMMU Tpyao3aTpaTaMu UMK NO3BOSMAET NoNb3oBaTesto
BbINOMHUTE 3adady, KOTOPYHo OH He cMor 6bl BLINOAHWUTL NPU OTCYTCTBUM PYKOBOZ CTBA NONb3oBaTens).

A.5 lMpoueaypa

Mpu Nposepke KOHKPETHOIO MPUIMOXEHNA PYKOBOACTBA NONb3oBaTens Ha COOTBETCTBUE peKOMeHAaLMsAM HacTos-
Lero cTaHgapTa HYXXHO crnefioBaThb NpUBeAEeHHON B HACTOALLEM pa3sfierne npoueaype (CM. pucyHok A.1).

A.5.1 PekomeHpauum, coaepKalume ycnoBHble BbiCKa3biBaHUA, ¢ onepartopom «ECIA»

a) MNpumeHnmMocTb. Kaxpaan pekoMmeHaaLua, coaepxallas yeroBHOe BbiCKasbiBaHUe, COAEPXUT SIorMyeckuii onepa-
Top «ECJTN», nnbo B TekcTe pekoMeHzauum (cm. 5.2.3), nubo aToT onepatop nogpa3ymMeBaeTCs B 3aronoBKe COOTBETCTBY-
tolero nogpasgena (cM. 10.2). [Ans kaxaon ycnoBHOW pekoMeHaauuu NpuMeHUMOCTb YCIOBHOIO BbicKa3blBaHUA onpe-
AEnsiloT ¢ Ucnonb3oBaHUeM METOAOB NPOBEPKU NCTUHHOCTU 3TOrO BbicKasbiBaHUs (Hanpumep, B 9.5.9 foKkymeHTanbHoe
CBUAETENbCTBO, aHANUTUYECKUe UCCNIeA0BaHNA N AMNUPUYEcKas NpoBepka NOAXOAAT ANA onpeaeneHns HeobXxoaUMocTH
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MpuMmeHUMoCTb pekomeHaaLun

HaHHble
O nonb3osarensix,
3apavax,
TEXHOIOTUAX,
OKpPY)XEHUMN

Hert

[aHHbi pa3gen n
Her YkasaHne epexon
HacTosiLLero ctaHaapTa -
or MPUYHHDI o B cr;emmy
PexoMeHgauusa
BKIIOYaEeT yCnosue
«ecnm»?
YkasaHue MeTopa,
HaxHoe ycnosue Het UCMOMb30BAHHOIO
«ecCln» SIBMNSAETCA ANnA onpepeneHus
NPUMEHUMbIM? no NPUMEHUMOCTH
pekoMeHaaumn
YkazaHue MeToaa,
PexomeHngauus Hert UCNONB3OBAHHOIO "
ABNRAETCA »| ana onpepenenms nepezzg;emyzmen
NPUMEHNMONR? no HeNPUMEHUMOCTH P

peKoMeHaaummn

YkaszaHue meroaa,
MCNONb30BAHHOMO ANA
onpeneneHns NPUMEHUMOCT

CooTBeTCTBME pekoMeHAaLusiM HAacTOSLLEro CTaHaapTa

4

MpoBepKa BbIMONMHEeHUs!
TpeGoBaHuii pekomeHgauvm
1 yKasaHue UCTosb30BaHHOTO
Meroaa

y

YkasaHue BbINOSIHEHNSA
pekoMeHgauun HacTosLero
cTaHgapra

PucyHok A.1. TMpouecc NpuHATUA pelleHns — OLeHKa
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npeacTasneHnsa B cooblieHnn o6 owmnbke Habopa ansTepHaTUBHBLIX BBOAUMBIX faHHbIX). KpoMe Toro, ecnu cyllecTsyeT
HECKONbKO AOMOMHUTENbLHLIX YCNOBHbLIX peKOMeHAaLnid, Takux kak B 9.3.2, a), 1 9.3.2, b), n(puMeHUMOCTb cneayeT onpege-
NATH € NOMOLLLIO NPeANOXKeHHbLIX MeTo0B. Pa3nnyHele Habopbl JONOMHUTENBHLIX YCIIOBHLIX peKoMeHAalUuni fanee npu-
BefE€Hbl B KOHTPOIIEHOM MEepeYvHe A5 NPOBEPKM MPUMEHUMOCTU W BbINOMTHEHUA PEKOMEHAaLMKN HacTosALLero cTaHgapTa ¢
MCcnonbL3oBaHNeM MOrNYEecKUX CBA3E.

b) BbinonHexue. [AnsA KaXgoi NPUMEHUMOIA YCITOBHOW peKoMeHAaLun B COOTBETCTBUM C a) Heobxoaumo onpeae-
NWTb ee BbINONHEHME, UCNONb3YA NpefnoXeHHble METOAL! (Hanpumep, ecnu NnpumeHum 9.5.9, To cneayeT ucnone3osaTb
MeToA HabntogeHuin ANs onpeAeneHns Toro, YTo ansTepHaTuBHbIe Habopbl BBOAUMBIX AaHHLIX NpUBEAEHbl B COOBLLEHNSAX
06 ownbkax).

A.5.2 [lpyrue ycnoBHble peKkoMeHaauum

a) MNpumeHMMOCTb. YCnoBHble pekoMeHAauun, He BKoYatowme rnorundeckyto onepauuio «ECJIM», kak npasuno,
MOryT 6bITb UCMONbL30BaHLI B NI0GOM PYKOBOACTBE MNofib3oBaTens. TeM He MeHee YacTb paszenos (Hanpumep, 10.2 Cnpas-
Ka Mo MHMLUMaThBE CUCTEMbI) MPUMEHSIOT TONBKO B Clly4dae, Korga pyKoBOACTBO MoJib30BaTes1s BKIOYAET TaKyto ornepauyuio.
Ecnu pykoBofCTBO MOMbL30BaTENSA COAEPXKUT CNPaBKy MO MHULWATUBE CUCTEMBI, TO PEKOMeHAaLMKn AaHHOro nojpasaena
ABNAOTCA MPUMEHUMbIMU (a NpuMeHuMocTb onepauun «ECIN» onpepenstot B cootBeTcTBUM € A.5.1).

b) BbinonHexue. Ans kaxaon 6e3ycrioBHOi pekoMeHAaUuK, ucnonbsayoLei norudecknis onepartop «ECIIM» B co-
OTBETCTBWU C @), HeobxoaMMa MHGopMaLmMs O BEINOITHEHWMN pekoMeHgaLmmn B cooTBeTcTBUM ¢ A.5.1, 6). Hanpumep, aHanu-
TUYeckue NccnefoBaHns UK aMNUpuYeckas NpoBepKa ABMSAKTCSA NOAXOAALLMMU METOLaMU ANSA OnNpeAeneHns BbinosnHe-
HWA pekoMeHAaLMn OTHOCUTENBHO COOTBETCTBUSA BPEMEHW OTKIMUKA CUCTEMbI Ha BBOZ JaHHbIX nonb3osaTenem (cM. 7.2.9).
Mpn HamMuMm BeCKUX NMPWUYMH, NO KOTOPLIM NPELANIOKEHHAsA peKOMeH4aLna He MOXET ObiTb BbINOHEHa, Nonb3oBaTeENAM
HacTosLero cTaHjapTa peKOMEHAYETCSA NpoaHanuanpoBaTh Kak NpUYKHel, Tak U BelBpaHHOEe NPOEKTHOe peLleHue.

B kavecTBe NoMOLLM NO MPUMEHEHNIO NMPOLEAYPLI MPOBEPKMN COOTBETCTBUSA, ONMUCAHHOW BhILLE, MOXET ObiTb UCNOfb-
30BaH nepeveHb, NpuBeAeHHbIR B Tabnuue A. 1.

A.6 KoHTponbHbIil nepeyeHb

MpumedvaHue — [Monb3oBaTenu HaCTOSLLEro cTaHaapTa MOTYT MCMOMb30OBaTh NepedeHb, NpUBEAEHHLINH B
Tadnuue A.1, 1 NyGnuKoBaTk ero B 3amnofiHEHHOM BUAE.

KoHTponbHbI NepedeHb, NpMBeAeHHkI B Tabnuue A.1, NpefHasHa4eH B ka4ecTBe NOMOLLM NPOEKTUPOBLYMKaM 1
ANA NpoBepKW PYKOBOACTBA NOMbL30OBATENS NPU aHanu3e ero NPUMEHUMOCTU U BLINOMHEHUS YCNOBHBIX peKoMeHAaLui
HacTosLero ctaHaapTa. B aTom nepeyHe npuBegeHoO «CoKpalleHHOe HauMeHOBaHME» BCEX PEKOMEHAaLMIA HacTosALero
CTaHhapTa U chopMupoBaHa norudeckasn CTpyKTypa, noMoraroLlas nonbL3oBaTensamM onpeensTe NPUMEHUMOCTb PYKOBOA-
cTBa nonb3oBatens. MHorve ycroBHble pekoMeHaauun JoMmycKatoT ansTepHaTUBHbIE pelleHusi. B KOHTPONbHOM nepeyHe
Takvue B3auMO3aBUCUMMOCTU NPUBESeHbI C UCMONb30BaHUEM JIOTMYECKUX ONePaTopoB «My, «UNu». ITU onepaTopbl UCNONb-
30BaHbl TOMBKO ANSA YCNOBHBIX PEKOMEHAALMIA MO OTHOLLEHWIO K KOHKPETHOMY pasdeny (MpeanonaraeTes, YTo K pasaeny
NPUMEHUM ONepaTop «W» B TOW CTENeHW, B Kakoii NpUMeHUM pasgen). B HeKoTopbIx criydasix, korga BapuaHTel Bblbopa He
SBMIAIOTCSA B3aVMOUCKITIONAIOLLMMMU, YKa3aHO «U/unun».

A.6.1 OnucaHne KOHTPONBLHOrO NepeyHs

A.6.1.1 KonoHka «pekomMeHaaunmn»

MepBasi KONOHKa KOHTPOINBHOIO NEPEYHS COLEPXKNUT «KPaTKoe ONUCaHUEe» YCIOBHLIX PEKOMEHAALIMIA C NOFUHYECKUMM
onepatopamu W pa3buBkoi no nogpasgenam. MockonbKy Kaxaas yCroBHas peKoMeHAaums NpoHyMepoBaHa B COOTBET-
CTBWM C pa3genoM, Nogpasfenom, NyHKTOM, Nonb30BaTeNb NErko MOXeT HalTW MOMHbLIA TeKCT.

A.6.1.2 KonoHku npMumeHUMOCTHU

MepBble ABE KOMOHKW KOHTPOMBHOMO MepeyHs npefHadHayeHbl AMA 3anUcu pesynbrata NPoBepKU NPUMEHUMOCTH
B BuAe ranodyku B korioHkax (fda) unu (HeT). KpoMe Toro, B 9TOI YacTu KOHTPOSBHOIO NepeYHsi nokasaHo, kakue MeToabl
NMPUMEHUMOCTU aKTyanbHbl ANS KaXAOW U3 YCNOBHLIX PEKOMEHAALMIA HAacTosALLero cTargapTa, U NPeayCMOTPEHO MecTo
ANS yKasaHWsi MeToAa, UCMONb3yeMOoro Npu NpoeKkTUPOBaHUK Unu nposepke. MeTogbl, KOTopble He UMEIOT OTHOLLIEHUS K
KOHKPETHOW peKoMeHAaLnK, 3alTpuxoBaHel, 4Tobbl chenaTb KOHTPOIbHbIA NepeyeHb 6omnee NPOCTLIM U HAMAAHBIM NpU
ucnonb3osaHun. Kogbl, ucnonbayemble ANsi METOL0B aHanmsa NpUMEHUMOCTH:

S — aHanua AOKyMEeHTaLun CMCTEMBI;

D — poKyMeHTallbHOe CBUAETENbCTBO;

O — HabntoaeHue;

A — aHanuTU4eckue MCCrNeAoBaHNS;

E — smnupuyeckasn nposepka;

DM — apyroit MeToA (KpOMe BblLLENEpPEYUCIIEHHbIX).

Ecnn ncnonb3ytoT Apyroit MeTog (T. €. oTmedeHo «DMy), B rpace «npumedaHns» moxeT 6biTb onucaH metod. Cne-
AYeT TakKe OTMETUTb, YTO OTMETKa METOA 0B, UCNONb3yeMbIX 415 aHanM3a NPUMEHNMOCTU, He ABnsSeTcs 06a3aTenbHON.

A.6.1.3 KonoHku BbINONHEHUA pekoMeHaauum

B AaHHON YacTu KOHTPONBLHOro NepeyHs yKaselBaloT MeToAbl, NoAXOASALLME ANSA NPOBEPKA BLINOMHEHUA Kaxaon 13
YCNOBHbIX peKOMeHAaLmiA, N BbIAENEHO MeCTOo AMA OTMeTKN 06 ucnonb3yeMoM MeToae. MeToabl, He UMEIOLWUe OTHOLe-
HWS K KOHKPETHOW pekoMeHaauunu, 3alluTpuxoBaHbl. OTO NO3BONSAET cenaTb KOHTPOMbHLIA NepedeHb 6onee HarnNAgHLIM.
Ecnu pesynsraTt npoBepKu NonoXuTenbHbIA, To B rpade «P» cTaBAT ranodky (pekoMeHzaLWs BeIMOMHEHA), €CNU pe3ynb-
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TaT oTpUUaTENbHbIA, ranoyky cTaBsaT B rpade «F» (pekoMmeHgauus He BbiNoNHeHa). Koabl, ucnonbsyemble B MeToAax
NpoBEpPKM BbINOSIHEHUS peKOMeHAAaLMIA:

M — nsmepeHue;

O — HabnrogeHue;

D — AoKyMeHTanbHoe CBUAETENLCTBO,

A — aHanuTuyeckue UccrnefoBaHus;

E — sMnupuyeckasn npoBepka,

DM — apyroit MeToz, (KpOMe BhILLIENEPEYNCIIEHHBIX).

Kak u npu aHanuse NpUMEHUMOCTM, €CNM UCMONBL30BaH ApYyron MeToa (oTMeTKa B rpade «DM»), B rpade «npu-
MeyaHusA» MOXeT BbITb NpUBeAEHO onucaHue metoga. Kpome ToOro, kak u Nnpu aHanuie npuMeHMMOCTH, OTMETKa O Mpu-
MEHEeHHOM MeTof e, UCNONb3yeMOM AN OLIEHKW BLIMOITHEHUA pekoMeH[aUni, He aBnsieTca obA3aTensHONM,

A.6.1.4 Mpumeuanus

B rpadpe «npvmeyaHusi» NpMBOAAT JOMONHUTENbHBIE 3aKNIOYEHNS U KOMMEHTapMKU, OTHOCSILLIMECS K KaX0M U3 yc-
NOBHbIX pekoMeHAaumii. 3geck MoryT 6bITb yKaszaHbl AeTanu NpoBEpKU (HanpuMep, MM 3KcnepTa, HaUMEHOBaHue fo-
KYMeHTarbHbIX CBUAETENLCTB), @ Takke ONMcaHue «ApYyroro Metoga» npu ero UCnonb3osaHWK. [OCKOrNbKY B HEKOTOPLIX
crnyYasx MoryT 6bITb MPUMEHEHbI ApYrue MeTofkl, TO TakMe METOALI Ny4lle onuckiBaTh B rpade npuMeyaHuid. Takoe onu-
caHue MOXeT BKTtoYaTb B cebsa nHhopmMaLmio 0 TOM, Kak 3T MeToAbl CBA3aHbl C peKOMeHAaLuusaMKU Mo NPOeKTUPOBaHUIo
PYKOBOACTBa NOfb30BaTENA U COOTBETCTBYIOLLMX MPUHLMMOB AUanora.

A.6.2 UtoroBble faHHble

Monb3oBaTenn KOHTPOSTLHOrO NepPeYHs NMPUMEHNMOCTMU W BEIMOSTHEHUS PEKOMEHAaLMA MOTYT ONpPeAEnUTb pesyrb-
TaTbl C NOMOLLBIO BBIMUCIEHWSA PeiTUHIa BbINONHEHWA pekoMeHAauunii AR. PeiiTuHr AR npeactaBnsieT co6oit NpoUeHT Bbl-
MOSTHEHHBIX MPUMEHUMBIX PeKOMeHAalUuii (T. €. OTHOLUEHMWE B NPOLEHTaX KonndecTsa OTMETOK B rpade «P» k konuvecTsy
OTMEeTOK B rpadpe «Y»). HacToaTeneHo pekomeHgyeTcs, YTobbl BCe AaHHble (T. €. KOSIMYEeCTBO OTMETOK «P» 1 konudecTtso
OTMETOK «Y») Bbifn 3aPUKCMPOBaHLI BMECTE C COOTBETCTBYIOLLMM 3Ha4eHneM AR. B 3aBUCUMOCTU OT CROXHOCTU NpUMe-
HeHWs PYKOBOACTBA NOSIb30BaTENs MOXET BbITh NOME3HO 3anofHUTL NepedeHb ANA KaxAoro Tna pykoBoACTBa NONb3o-
BaTens, UCnonb3yemMoro B CUCTEME, a 3aTeM ONpeaenuTb cpefHuil peATuHr AR no TMNam pykoBOACTB NONb30BaTENs Npu
NPUMeHeHWN pyKoBOACTBa nonbaosatens. PedTuHr AR He Bonee Yem pesynsraT apupMeTUHECKNX BBIMUCTIEHUH, KOTOPLINA
He MOXeT BbITb UCMONb30BaH B Ka4eCTBe MNoKasaTens CTeneHn BbiNoNHEHNS NPUMEHUMBIX pekoMeHAaLuuit 6e3 yueTa Bax-
HOCTM COOTBETCTBYIOLLWNX pekoMeHAaLuuit (Kak camnx no cebe, Tak U B YCIOBUAX UX NPUMEHEHUSA).
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Ta6nuua Al — KOHTPO/bHbI NepeyeHb N0 NPOBepPKe MPUMEHUMOCTH W BbINOSIHEHUA peKoOMeHAaLuni

MpumeHnMoOCTb
PekomeHpgauumn PesynbTar Mcnonb3oBaHHbIN MeTopq,

Oa Het S D (@] A E DM

5 O6ume pekomeHauun nNo pyKoBOACTBY NO/b30-
BaTesNs

5.2 O6wmne pekomeHgauum

5.2.1 PyKOoBOACTBO /1€TKO OT/MYMMO OT [APYroi oTo-
6paxaemMoi MHopmaLmm

5.2.2 HeHyxXHasa nHdopmaymnsa ybpaHa c akpaHa

5.2.3 PyKOBOACTBO MO 3anpocCy Mofib30BaTeNs ocTaeT-
cA noj ynpaBfieHWEM NOMb30BATENS

5.2.4 PyKoBOACTBO nNpefocTaBnAeT KOHKPETHYH WH-
hopmauuto, oTHocALW Yy CA K 3ajaye

5.2.5 PyKOBOACTBO He npepbiBaeT BbINOSIHEHNA 3aja-
yn nonb3osaTtens

5.2.6 Ona npuBnevyeHns BHUMAaHWA MNosab3oBaTesis no-
cnepoBaTe/lbHO MCMNO/b30BaHbl COOOL,EHUA UAUM KOAUPO-
BaHue

5.2.7 Ecnn B3aumogeiicTBue 3aBUCUT OT ONbiTa MOb-
30BaTens, nonb3oBaTtesin B COCTOAHUMN oNnpeaennTb Bapu-
aHT PYKOBOACTBA, KOTOPOE OHU XenawT noayyatb

5.3 dopmynunpoBka coob6L,eHUA PyKOBOACTBA NONb30-
Batens

5.3.1 Pe3ynbTart yka3aH [0 OonucaHUsA TOro, Kak BblNno-
HUTb feicTBue

5.3.2 dopmynupoBka coobLeHunii NOBbIWEHNSA Yy MOMb-
30BaTenNs OWYLWEHNA ero KOHTPONs Haj 3ajadvei

5.3.3 Coob6WeHNsa MN30XeHbl B BUAE MNO3UTUBHbLIX YT-
BEPXAEHWUI; oTpuuaTenbHble YTBEPXAEHUA UCNONb30Ba-
Hbl 418 TOro, 4To6bl NOAYEPKHYTb Npobnemy

5.3.4 CoobweHns cpopMynupoBaHbl C NOMOLW b0 0f4-
HO3TaMHbIX TPAMMAaTUYECKUX KOHCTPYKLNIA

nTpeboBaHuUi

BbinonHeHne
Vicnonb3oBaHHbIi MeToA

M O D A E

DM

PesynbTar

P F

MpumevaHunn
(BkNtovas
UCTOYHUNKN)
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MpopomkeHne Tabnuubl A. 1

MpumMeHnmMocTb BbinonHeHne
MpumeyvaHus
PekomeHgaumm PesynbTar licnonb3oBaHHbI MeToz, Micnonb3oBaHHbI MeTog Pesynbrar (Bkntoyasn
NCTOYHUKM)

Na Her S D (6] A E DM M (6] D A E DM P F

5.3.5 TekcT npepcrtaBneH B BUAE KOPOTKUX MNPOCTbIX
npeanoxeHuni

5.3.6 Mcnonb3oBaHbl r0/10COBbLIE COOOLWEHNA (Ha A3bl-
Ke nonb3oBaTens)

5.3.7 Vicnosnb3oBaHbl TEPMUHBbI, TUNUYHbIE 41N 3ajaY,
BbINO/IHAEMbIX 3aflaHHbIMW rpynnamu nonb3oBaTenei

5.3.8 CoobuweHns pykoBoacTBa CHOPMYIMpoOBaHbl
IMOLMOHANBHO HENTpanbHO

6 3anpochkl Ana BBOAA AaHHbIX
6.2 PekomeHpauuu Ana 3anpoca BBOAa AaHHbIX

6.2.1 YKasaHbl TunNbl BBOAWMbBIX [aHHbIX, KOTOpble
6yayT NPUHATHI ANanoroBoin cuctemoin (o6wme MM KOH-
KpeTHble 3anpochl)

6.2.2 Korga ymMecTHO oTo6GpaxalTcs KOHKpeTHble 3a-
npocol

6.2.3 Korpa ymecTHO oTobpaxatTca obwme 3anpochl

6.2.4 TpepocTtaBnsAeTcsa OHNallH-kOMaHfa, cBA3aHHas
c 3anpocamu

6.2.5 MpepocTaBnawTCA 3anpocbli/noackasky gna geii-
CTBMWI NO BbINOMHEHMWIO 3ajad

6.2.6 Tlopackasku gns BBoAa AaHHbIX/KOMaHA HaxoaAaT-
cA psgoM c nonem BBoja

6.2.7 Ecnu onpepfesnieHo 3Ha4YeHne no ymosyaHuioo, OHO
oTob6paxaeTcs B nojse BBOJA B BUAE NOACKA3KM

6.2.8 3anpocbl ob6ecneuymBalT MNoOACKa3kM O Tunax
[aHHbIX, KOTOpble HE06XO04MMO BBECTU

6.2.9 Kypcop aBTOomMaTMyeckum ycTaHaB/nuMBaeTca B
none BeBoja
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MpogonmkeHne Tabamubl A. 1

MpuMmeHNMOCTb BbinonHeHwne
MNpumeyvyaHusa
PekomeHpgaunu Pesynbrar Micnonb3oBaHHbI MeTopq Micnonb3oBaHHbIi MeToa PesynbTart (Bkntouyas
NCTOYHUKN)
Oa Het S D (0] A E DM M (0] D A E DM P F

7 O6paTHas cBSA3b
7.2 PexkomeHfauuu no Mcnosb30BaHW0 06paTHON CBA3N

7.2.1 Kaxpgblii BBOA faHHbIX NOAb30BaTe/sieM COMPOBO-
X[aeTcss CBOEBPEMEHHON 06paTHOI CBA3bIO

7.2.2 ObpaTHaa CBfA3b HeHaBs34uBa, He OTBMeKaeT
nosib3oBaTtenis OT OCHOBHbIX 3ajay

7.2.3 ObpaTHaa CBA3b Yy4uUTbiBAET: XapaKTepucTuKu
nonb3oBaTteneil, pasHoob6Gpasue Trpynn nonb3oBaTenei,
Tpe6oBaHua 3ajayu, BO3IMOXHOCTU CUCTEMBI

7.2.4 Tlpyn U3MEHEHUN COCTOAHMA (MM pexuma) 3TO
YyeTKO yKas3biBaeTcs

7.2.5 BblbpaHHble 31eMeHTbl NOACBEYEHDI

7.2.6 Ob6ecneuyuBaeTcsa JsiokanbHas obpaTHas CBA3b
ONSA yAaneHHbIX 3anpocoB

7.2.7 Ob6paTHaa cBA3b nNpejocTaB/ieHa N0 OKOHYaHUK
BbINOSIHEHUA 3anpoca

7.2.8 Ecnm BbinoONHeHWe TpebyeT BpemMeHu, npepo-
cTaB/ieHa obpaTHas CBA3b O MPUHATUM 3anpoca KU 06
OKOHYaHWW €ero BbINO/IHEHUSA

7.2.9 CkopocTb 06paTHOii cBA3M npuemnema (T. e.
obpaTHas CBSA3b MOCTynaeT He C/AUWKOM MeAJIEHHO U He
CNNWKOM 6bICTPO)

8 NHpopmaunsa o cocTosaHUM

8.2 PekomeHgauum o6 oToGpaxeHunm MHGopmMaumm o
COCTOSIHUM

8.2.1 WHdcopmayusa npepoctaBnsercs, kKorga 3To He-
o6xoAMMo

8.2.2 NHdopmaynsa aBTOMaTUYECKM npepocTaBnseT-
cs, Korpga 3To Heob6xoAumMo

€T-T¥¢6 OON 4 1LO01
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MpopomkeHne Tabnuupsl A. 1

MpumeHnMocTb BbinonHeHne
MpumeyaHus
PekomeHgauum Pesynbrar Mcnonb3oBaHHbIi MeToq, Mcnonb3oBaHHbI MeTopq, PesynbTar (Bkntovas
NCTOYHWNKM)

hNa Her S D O A E DM M o} D A E DM P F

8.2.3 WNHcopmauua npegoctaBnsieTca no 3anpocy,
Korga 310 Heob6xoAUMO

8.2.4 [na kaxporo tuna uHpopmauum onpeneneHo
COOTBETCTBYKLLIEE MECTO Ha 3KpaHe

8.2.5 Ecnu BBOA nosb3oBaTtesisi OTkAYEH, 06 3TOM CO-
CTOSIHUM nMpepocTaBnseTca coobuieHne

8.2.6 Ecnu ucnonb3ywTcA pas/inyHble pexuMbl, MNoJsib-
30BaTeNIn UMEeT BO3MOXHOCTb pasfinyatb 3TN PexuMmbl

9 O6paboTka oWwmnbHOK
9.2 MpepoTBpaweHne ownbok

9.2.1 Korpga ymecTHO obecneunmBaeTcs npefgoTspalye-
HUe ownbokK

9.2.2 MpepgoTBpaw,eHne owWn60K NpesycMoTpeHO ANA
NpUNoXeHUi, paboTalLWwmnx B HECKOMbKUX pexunmax

9.2.3 lMonb3oBaTento npepocTasnseTcs MHgopmayns
0 c60ax cucTemsl

9.2.4 [ina npepoTvBpalieHnsa nNotepu AaHHbIX UCNONb-
3yl0TCA 3anpochbl NOATBEPXAEHUA

9.2.5 TocnefHO0 BbIMOJIHEHHYKD OMNepauuio MOXHO
OTMEHUTb UM UCMNONb3yeTcsA 3anpoc NOATBEPXAeHMUA

9.2.6 lMonb3oBaTtesib MOXeT W3MEHATb W OTMEHATb
BBOJ; NpuocTaHaB/AnBaTb U OTMEHATb onepauunu

9.3 VicnpaBneHne ownbok cuctemoi

9.3.1 O6ecneuymBaeTca ucnpabfeHne oOWMNHBOK cucte-
MOW, Korga 3To Heob6xoAMMo

9.3.2 lMonb3oBaTeNb MOXeT HaCTpPOWTb aBToOmMaTuye-
ckoe wucnpaBneHve owWWG0OK uAU npepynpexpaeHue o6
owmnbKax
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MpopomkeHne Tabnuupl A. 1

PekomeHgauunu

9.4 VicnpaBneHune owWn6OK NoNb30BaTeNEM

9.4.1 TMonb3oBaTesnb ob6ecrneyeH CpeacTBAMU MPOAON-
XeHUa auanora AN McnpasneHns oWmnbok

9.4.2 TpepycMOTpeHbl cpefcTBa Mcnpas/eHna ownbok
9.4.3 VimetwoTcs cpeacTBa maeHTudukaumm owmnbok

9.4.4 Monb3oBatenb MOXeT pefakTuposaTb OWUOKK
npu BBOAE AaHHbIX

9.4.5 ObecneuynmBaeTca MHAMKaALUA B criyvyae BO3HUK-
HOBEHWA HECKONbKUX OWNGOK B AaHHbIX, BBOANMbIX NOJb-
3oBaTenem

9.5 CoobuweHne 06 owmnbke

9.5.1 [na KkpaTKux coobuieHunit 06 owmnbKax gocTynHa
[onoNHUTeNbHas cnpaBovHas MHopmMayms

9.5.2 Ecnu owwnbka BO3HMKAET B NOCNefoBaTe/IbHOCTH
onepauuii, npepoctasnseTca MHdopmayns 0 COCTOSHUU
BbINO/THEHUSA

9.5.3 CoobweHne 06 ownbke unHopmmpyeT O TOM,
4TO CNy4Yunocb, AelcTBUAX, KOTOpble MOXHO npeanpu-
HATb, W NPUYMHE UNW TUNe OWNGKK

9.5.4 Ecnn coobueHns o6 ownbKkax BbIBOAAT B OHOM
MecTe, obecneyeHbl NoOJCKasku AN nocriefoBaTesibHbIX
nosiBNEHNN 0fMHaKOBbIX CO06LeHNii 06 owmnbkax

9.5.5 CoobuweHnsa 06 owunbkax ygandawTca nocne wuc-
npasaeHUs Wau no 3anpocy

9.5.6 Coob6uweHns 06 owwnbkax npeacTtaBneHbl B Mo-
CTOSAHHOM MecTe

9.5.7 Monb3oBaTesib MOXeT NepeMecTUTb CoobLeHns
06 owunbKax, KOTopble 3aropaxunBalT MHoOpMaLuio o 3a-
fave

MprMeHnMoCTb BbinonHeHne
MpumeyaHus
Pesynbrar Vcnonb3oBaHHbI MeTog, Mcnonb3oBaHHbI MeToq, PesynbTar (Bkntovas
NCTOYHMKN)

hNa Her S D O A E DM M o} D A E DM P F
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MpopomkeHne Tabnuubl A. 1
MpumMeHnmMocTb

PekomeHpauunn PesynbTtar licnonb3oBaHHbI MeToz,

Oa Her S D O A E

9.5.8 CoobuweHns o6 owmnbkax noasnawTCca cpasy no-
cne BBOJA AaHHbIX

9.5.9 B coobu,eHnAx 06 owmnbkax npegnarawTca anb-
TepHaTWBHble BapuaHTbl BBOAA

9.5.10 Monb3oBaTenb MOXeT ynpaBaAaTb co06U eHUA-
MU 06 owunbkax

10 OHnaliH-cnpaska
10.2 CnpaBka, uHuunmpyemas cmctemol

10.2.1 OHnaitH-cnpaBKka Mo UHMUMATMBE CMCTEMbI Npe-
poctaBnseTca nNpu Heob6Xo4MMOCTM

10.2.2 OHnaliH-cnpaBka N0 MHULMATUBE CUCTEMbI He
npegocTraBnaeTcs, ecnm 3T0 He YMeCTHO

10.2.3 WHdopMauus oHNanH-cnpaBku No uHULMaTUBE
cCUCTeMbl ABNSETCA KOHKPETHOW 1 3aBUCUT OT 3agaun

10.2.4 OHnaliH-cnpaBka N0 MHUUMATUBE CUCTEMbl AB-
naeTcs HeHaBA34YUBOWA

10.2.5 Monb3oBaTesib MOXET BK/AKUYNTb N BbIKIOYUTb
npepocTaB/ieHne cnpaBkM N0 MHULMATUBE CUCTEMbI

10.3 CnpaBka no 3anpocy nosb3oBaTens

10.3.1 [Ansa 3anpoca cnpaBkM WUCNOJ/Ib30BaHbl NPoOCTble
NpuUBbIYHbIE AeiicTBUA

10.3.2 Mpu Heob6XOAUMMOCTN NONb30BATENb MOXET yKa-
3aTb TEMbl OHNAlH-CNpaBKu

10.3.3 CucTema noafepxuBaeT BblI6Op TeMbl CnpaBku

10.3.4 Ecnu nonb3oBaTenb yka3blBaeT TeMy chnpasku
Apyrum crnoco6om, BMecTo Bblbopa Tembl nojAepxusa-
etca BbI6GOp NO CMHOHMMaM u 6nn3kum no opdorpadun
cnosam

DM

M

Mcnonb3oBaHHbIi MeTos,

o

D

BbinonHeHne

A

E

DM

PesynbTar

p

F

MpumeyvaHus
(Bkntoyasn
NCTOYHUKM)
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MpopomkeHne Tabnuupl A. 1

PekomeHgauunu

10.3.5 HeopHo3Ha4Hble 3anpochkl CNpaBkn CONpoBoOXaa-
10TCA Tekylwen nHopmaumeli nam yTouHAKLWMM AManorom

10.4 MpepocTaBneHne cnpaBoYHON UHopmaynmn

10.4.1 TpepocTasBnsieTca TONbKO MHOpPMaLUs, OTHO-
CAWAanca K KOHKpeTHOl Teme

10.4.2 TMocne 3anpoca cnpaska npefocTaB/sAeTCA Kak
MOXHO 6bicTpee

10.4.3 Bpemsa oTKAuKa ANSA nNpefocTaB/ieHUs CcrnpaBku
npegckasyeMmo

10.4.4 WNcnonb3ylTca Meana-popmbl npeacTaBneHns
nHdopmaumm, Hanbonee noaxogawme K reme

10.4.5 [ocTynHa MHdOpMauus o CUCTEME U ee Lenu B
3aBMCUMOCTM OT 3ajauu

10.4.6 Ecnun TpebyeTcA, gNa 3ajadn [ocTynHa Kak
onucatenbHas WHpopMaunsa, Tak U MHpopmaums o Bbl-
nosHAeMbIX npoueaypax

10.5 HaBurauusa u cpeacTBa ynpaB/iEHUS CNPaBOYHOW
nHchopmauuei

10.5.1 Ecnu cnpaBka OTpbiBaeT nojib3oBaTtesna oT gua-
fiora no BbIMOJIHEHUIO 3ajayn, nNpefycmMoTpeHbl cpefcTea
BO3BpaTa ¥ nepeknoyeHns Mexay AManoroMm n cnpaskoil

10.5.2 MpepycMOTpPeHbl CCbIIKM ANS OHNaliH-o6y4ye-
HUA N Ha [OKYMeHTauuto

10.5.3 MpeaycMOTpPEeHbl COOTBETCTBYHOLWMNE 3/IEMEHTHI
ynpaB/ieHnsa nonb3oBaTenieM ANS OHNaliH-cnpaBKu

10.5.4 B 3aBMCMMOCTM OT BO3MOXHOCTEWN cUCTEMbI A0-
CTynHa mMofjy/nbHas crnpaska

10.5.5 Monb3oBaTten npepocrasnsercs BO3MOX-
HOCTb HaACTPOUTb CNpaskKy

MprMeHnMoCTb

/icnonb3oBaHHbIi mMeTon Vcnonb3oBaHHbIiA mMeToq
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PekomeHpaunn

10.5.6 B cnydyae oTAE/NbHOTO pexuma cnpaBku npepno-
CTaBNATCA NOACKA3KN O pexume U cnocobbl BbiIXxoga

10.6 MpocmaTpuBaemas cnpaska

10.6.1 MpegycMoTpeHa BO3MOXHOCTb nMpocMaTpuBaTb
CnpaBoOYHble CTpaHuLbl

10.6.2 MpepocTaBnseTcsa CNUCOK UM KapTa pa3fesnoB
OHNaliH-cnpaBkn

10.6.3 ObecneumBaeTca noppepxka 60NbWOro KoMu-
yecTBa pasfjenoB/cnpaBku

10.6.4 B pgocTynHOl Ans npocmoTpa crnpaBke Npepo-
CTaB/IAOTCA COOTBETCTBYIOLWME BO3MOXHOCTU

10.6.5 Ob6ecneuynBalwTCA HaBUraymoHHble cpejcTBa
6bICTPOro AocTyna kK pasgenam cnpasku

10.6.6 Nepapxuuyeckas CTpyKTypa CnpaBKku Nognepxu-
BaeTCA COOTBETCTBYKLWNM 06pasom

10.6.7 Ecnn Kk cnpaBke BO3MOXHO obpalleHne cnyvain-
HbIM ob6pa3om, uHopMauusa AOKHA BKAYaTb Heob6Xo-
AuMble cBeAeHMa 13 nNpeablaywnx passenos

10.6.8 MoppepxuBaeTcsd BO3MOXHOCTb paclIMpeHusn
CNpaBOYHOro OKHa 60/ee YeM Ha OAWH gucnnein

10.7 KOHTeKCTHO-3aBMCUMAas crpaska

10.7.1 TNpumMmeHaeTcsa B ciyyvae, Korga A1 BblINOJIHE-
HUA 3ajaun Heo6X0AMMO BbIMNOSIHEHME YCTAHOBMEHHbIX
JelicTBUIA WM UCNONb30BaHWE MMeeT KOHKpeTHble Lwaru
WIN KOHTEKCTHYK MHOopMaLunio B 3aBUCUMOCTU OT yC/o-
BUI BbINONHEHWSA 3ajayun

10.7.2 TMpepocTaBnsieTcss JOCTYN K COOTBETCTBYHOLULEN
nHopmaymu

10.7.3 B cny4vyae ecnum HeCcKOJ/IbKO TeM CXO0Xu, npepno-
cTaBnaeTcsa BbI6OP MO yMONYaHUIO

Pesynbtar

ha Het

S

MpumeHnMocTb

Mcnonb3oBaHHbIi MeTog,

D

0]

A

E

DM

M

Mcnonb3oBaHHbIA MeTog,

0]

D

BbinonHeHne

A

E

DM

PesynbTar

P

F

MpumeyaHus
(Bkntovas
NCTOYHWNKM)
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OkoHuaHune Tabnuupl A. 1

MpumeHnMocTb BbinonHeHune
MpumMeyaHus
PekomeHaauumn PesynbTar Mcnonb3oBaHHbI MeToA Vicnonb3oBaHHbI MeToq, PesynbTar (Bkntovas
NCTOYHUKN)

Oa Het S D (6] A E DM M (0] D A E DM P F

10.7.4 TlpeaycmMOTpeHO coAepxaHue cnpasku (4nsa no-
mMoLlm) 06 o6bekTax Nonb30BaTENLCKOrO MHTepdelica

10.7.5 lMpepocTaBnsaAwTCA MNOACKA3KM O TOM, 4TO
cnpaBka uMMeeTcsi TONbKO ANS NOAMHOXecTBa 006beKToB

nHTepdelica

O603HavyeHuns:

[Ja — npuMeHumo S — aHann3 JOKYMeHTauun CUCTEMbI A — aHanuTuyeckue mccnefoBaHus
HeT — He npuMeHnmo D — pOKYMeHTanbHOe CBUAETENbCTBO E — amnupuyeckas npoeepka

O — HabnwpgeHne DM — papyroii metog (Kpome BbillenepeyYncneHHbIX)
M — usmepeHue
P — pa (cooTBeTcTBYeT pekomeHgauumn)
F — HeT (He cooTBeTCTBYyeT pekoMeHaaLnn)

9T0C—E€T-T¥Z6 OO d LOOU



FOCT P UCO 9241-13—2016

MpunoxeHune JA
(cnpaBouHoe)

CBe,quMiI O COOTBETCTBUU CCbIJTOYHBIX MeXAYHAPOAHbIX CTaHOAPTOB
HaUMOHaNbHbIM cTaHgaptam Poccumnckon Pegepauumn

Tabnuua OAA1

OBo3HaueHNe CCbINOYHOTO CTeneHb OBo3HauYeHe N HaUMEHOBaHWe COOTBETCTBYIOLETO HaLMOHaNbHOro
MeXAyHapoJHoro cTaHaapTa COOTBETCTBUA cTaHfapTa
ISO 9241-12:1998 *
ISO 9241-14:1997 *
ISO 9241-15:1997 *
ISO 9241-16:1999 *

* COOTBETCTBYHOLUMIA HaLMOHamNbHbIA CTaHAapT OTCYTCTBYET. [lo ero yTBepXAeHNUss PEKOMEHIYETCS UCTONb30-
BaTb NepeBog Ha PYCCKMii A3bIK JaHHOTO MEXAYyHapoAHOro cTaHaapTa.
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