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1 PASPABOTAH O6LwepocCHitCkum col030M 00LLeCTBEHHbIX 06beanHeHui «Coto3 notpedurtenent Poc-
cuiickon ®eaepauuun» (CMPP)

2 BHECEH TexHuuyeckumM komuteTom no craHaaptusauyum TK 111 «3awuTa npas notpebuteneii Ha oc-
HOBE KOHTPONS NPOAYKLMU HA CTaausax obpalleHus U npu okasaHum ycnyry

3 YTBEPXXJEH W BBEQEH B JIENCTBUE lMpukasom denepansHOro areHTcTBa no TEXHNYECKOMY pe-
ryrnupoBaHuio U MeTponorumn ot 8 ceHTadps 2016 r. Ne 1088-cr

4 BBEJEH BINEPBbIE

lpaeuna npumeHeHUA HacMoAWEez0 cmaHdapma ycmaHoereHbl 6 cmambe 26 ®edepanbHo20 3aKoHa
«0O cmaHdapmu3sayuu e Poccutickoli ®edepauuuy. Ungpopmayus 06 UusMeHeHUsX Kk HacmosuieMy cmaHdap-
my nybnukyemcs: 8 exez00HOM (N0 cocmosAHuUK Ha 1 siHeaps mekyuiez2o 200a) UHhOPMaUUOHHOM yKasa-
merne «HauyuoHanbHbie cmaHdapmely, a oguyuarnbHbIll MeKem UsMeHeHUl U nonpasok — 6 eXeMeCs4HOM
UHGhOpMaUUOHHOM yKaszamene «HaluuoHanbHble cmaH0apmbi». B criydae nepecmompa (3ameHbl) uinu om-
MeHbl Hacmosweao cmaHdapma coomeememsyrouiee yeedomreHue bydem onybrukosaHo e bnuxaiiuem
8bIMYCKE EXEMECSYHO20 UH(hOPpMayUOHHO20 yKkasamers «HayuoranbHbie cmaHdapmbly. Coomeememeyio-
was uHghopmauus, yeedoMreHUe U MeKcmbl PasMewaromces makxe 8 UHhOPMaUUOHHOU cucmeme obuie20
nonb30eaHus — Ha ochuyuanbHom calime ¢hedeparnibHOo20 opzaHa UucronHuUmernbHol efrlacmu e cghepe cman-
dapmu3sayuu e cemu iimepHem (www.gost.ru)
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BBeaeHue

MoTpebuTensaMmn XUMULLHBIX U KOMMYHanbHbLIX YCNYT eXXeAHEBHO ABNSAIOTCA BCE rpaxgaHe. OT aTux yc-
nyr HEBO3MOXXHO OTKa3aTbCsl UINN 3aMEHUTb UX Ha CKONb-HUOYAb ANUTENBHOE BPeMs ApyruMun ycnyramu. B pac-
XOAax HaceneHusi OHW 3aHWMAalOT NepPBOE MECTO CPEAM BCEX BUAOB MACCOBbLIX YCNyr U UX JONS YCTOWYUBO
pacTer. MNpu 3TOM UX HALEXHOCTb, Ka4ecTBO, J06POCOBECTHOCTb UCMONHUTENE! BbI3bIBAIOT CTOMb 60onbLIOE
KONMYeCTBO NpeTeH3uii noTpeGuTenei u opraHos Bractu, 4to NpesngeHtom Poccuiickon degepaumnm 6bino
JaHo nopyyeHue obecneynTb 0BLLECTBEHHbI KOHTPOMb 3a BbIMOMHEHUEM OpraHU3aunMsMnM KOMMYHAaNbLHOro
KOMMmekca CBOUX 0653aTenbCTB nepes notpedutenamu [NOANYHKT ) nyHkTa 2 Ykasa lMpesnaeHta P® ot
7 mas 2012 r. Ne 600 «O mepax no oGecneveHuto rpaxkgaH Poccuiickon degepaummy» 4OCTYMNHLIM U KOMAOPT-
HbIM XXUNBEM U NOBLILUEHWUIO KAYECTBA XXUMULLHO-KOMMYHArbHbIX YCRyr»].

MpaBoBbIMKU OCHOBaMK OBLLECTBEHHOTO KOHTPONS ABMAIOTCA:

a) Hopma 3akoHa Poccuiickoit ®egepaumn «O sawute npae notpebutenen» (CT. 45), Hagensowas
o0LecTBEHHble 00beaUHeHUs NoTpebuTeneii (Mx accouuaumm, Coo3bl) NPABOM «OCYLLECTBMSATL OOLLECTBEH-
HbIii KOHTPOMb 3a cobrniogeHnemM npae noTpedutenei u HanpPaenATbL B OpraH rocygapcTBEHHOrO Hajsopa u
opraHbl MECTHOro caMoynpaeneHust MHpopmaLuio o hakTax HapyLLeHWI npaB noTpebutenen Ana nposeae-
HWS NPOBEPKU 3TUX (DAKTOB U MPUHATUA B Criydae ux NOATBEPXKAEHUSA MEP N0 NPECEYEHUI0 HapyLLUEeHUI npas
notpebutenen B npegenax nofiHOMOYMIA yKa3aHHbIX OPraHoBy;

6) Hopma XKunuwHoro kogekca Poccuiickon ®eaepauuu (cT. 20), HagensaoLas npasoM OCYLLECTBATb
O6LLECTBEHHbIN XUMULHbIA KOHTPONb OBLLECTBEHHbIE 00bEeAUHEHUA, UHBIE HEKOMMEpPYECKUe opraHu3aumu,
COBETbl MHOTOKBAPTUPHbIX AOMOB, APYIMX 3aWHTEPECOBaHHbLIX NUL B COOTBETCTBUW C 3aKOHOAATENbCTBOM
Poccuiickon deaepauumm.

MockonbKy NOPSAOK OpraHW3aLmi U OCYLLECTBREHNS OBLLUECTBEHHOTO KOHTPOISA B XXUNULLHOMW cdepe a0
HaCTOALLEr0 BPEMEHMW 3aKOHOAATENbHO HE YCTAHOBMEH, ANS Pa3BUTUSA U MOBbILLIEHUA 3 MEKTUBHOCTU TAKOrO
KOHTPONS Ba)XXHOE 3HAYEHUEe MOXET UMETL 0000LLeHME U ynopsaoveHue onbiTa O6LECTBEHHOTO KOHTpONS
cobnogeHns npae NOTPEOGUTENEN XKUNULLHBIX U KOMMYHAarmbHbIX YCIYT, HAKONMEHHOro 06LWeCTBEHHbIMU 00b-
eanHeHnamu notpebutenei u peanuaoesaHHoro Coto3om notpebuteneii Poccuickon deaepauuv B NUAOTHOM
npoeKkTe opraHu3aummn obLLECTBEHHOTO NOTPEOUTENBCKOTO KOHTPONSA 3a BLINOSIHEHUMEM CBOMX 06A3aHHOCTEN
YNpaBnsloWmMMy KOMMaHUSMMK, NPEANPUATUSIMUA JKUNTULLIHOTO M KOMMYHAambHOIO X035IMCTBA, rOCYyAapCTBEHHbI-
MU XKUNULLHBIMA WHCMEKUMUSIMU PETUOHOB, BbIMNONHABLLErOCA Ha ocHoBaHuM PacnopspkeHus lNpesugeHta PO
oT 3 mas 2012 r. Ne 216-pn.

Hacrosimii ctaHaapT NOArOTOBIIEH HA OCHOBE 3TOTO OMbITA U PACCYUTAH HA NPUMEHEHUE 00LLeCTBEH-
HbIMKU 00bEANHEHUAMU NOTPebuTene, MHBIMM HEKOMMEPYECKUMIU OPraHU3aumnsiMK1, APYrMMU 3aUHTEePEeCOBaH-
HbIMUW fiMLIAMU ANS ocyLlecTBReHns achdeKTMBHOIO 0BOLLECTBEHHOrO KOHTPOSA 3a cobnoaeHnem npae noTpe-
GuTenen B XXunuwHon cepe.
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HAULMWOHANBbHBIN CTAHOAPT POCCUMNCKOMN GERQEPALUUMN

PYKOBOACTBO MO NPOBEAEHNIO OBLLECTBEHHOIO KOHTPOJIA
COBJIIOAEHNA NPAB NOTPEBUTENEN XUNULLHBIX U KOMMYHATBHbBIX YCNYT

Guidelines for the public control of observance of the rights of consumers of housing and communal services

[ara BBeaeHus — 2017—08—01

1 O6bnactb NpUMeHeHunA

Hacroawumin ctangapt onpeaenseT npasa noTpedutenemn XUnuULLHbIX 1 KOMMYHarnbHbIX YCAYr U OCHOB-
Hble NMPU3HAKU UX HapYLUEHUsi, ICTOYHUKU MHGOPMALMM O HapYyLLEHUSIX 3TUX MPaB M MeToabl ee cbopa u
aHanusa, TepMUHONOIUIO, CYBHLEKTOB, 06LEKTLI, HYHKLMU U NPOLIEAYPbI OCYLUECTBEHNSA 06LLECTBEHHOIO KOH-
Tponsa cobnogeHus npae NoTpeduTenen XUNNLWHLIX 1 KOMMYHAanbHBIX YCNyr, NOPSAOK €ro opraHusauuu u
nHdopMaLuoHHoro obecneveHus. MNMpeanaratorca o6pasubl ctaHAaPTHLIX POPM OCHOBHbIX NPOLIECCYarnbHbIX
OOKYMEHTOB OOLLECTBEHHOIO KOHTPONSA.

MockonbKy OCHOBHON 0GNAacTb0 MPUMEHEHUA HACTOALLEro craHgapra siBngerca cdepa UCNOMHEHUA
SKUMULLHBIX U KOMMYHATbHbIX YCNyr noTpetutensM iopuandeckumm nuuamMm u MHAMBUAYarnbHbIMU NPEANPUHN-
MaTensiMu, Ha Hero He pacnpocTpaHsieTca aencreue deaepanbHOro 3akoHa ot 21 uionsa 2014 r. Ne 212-¢3
«O6 ocHoBax 06LLECTBEHHOIO KOHTPONA B Poccuiickoi deaepauun», npeameTom KOTOporo siBnsiercs ooule-
CTBEHHBII KOHTPOMb 3a AEATENbHOCTLIO OPraHOB rOCYAApCTBEHHON BNACTU, OPraHOB MECTHOro camoyrnpasre-
HUSA, TOCYAapPCTBEHHBIX U MYHULMMANbHBLIX OPraHW3aLui, MHbIX OPraHoB W OPraHU3aLmnii, OCYLLECTBISIOLNX B
COOTBETCTBUM C dheaepanbHbIMKU 3aKOHAMU OTAENbHbIE NYONMYHbLIE NONHOMOYUA (CT. 1).

2 TepMuHbI 1 onpepeneHUs

B HacTosiLlem cTaHaapTe NpUMEHEHb! Creaytowme TEPMUHBLI C COOTBETCTBYIOLLMMU ONPeaeseHUsMM.

2.1 XunuuwHble ycryru: Ycnyru u pabotbl, BoINONHAEMbIE B LENAX o6ecnevyeHnsa Haanexailero co-
AepxaHus o6LLero MmMyLLecTsa B MHOTOKBAPTUPHOM JOME WITU XKUAI0r0 A0MA, BKIOYASA YCyTu MO YNpaBneHuio
MHOTOKBapTMPHBIM JOMOM.

MuHMMarnbHbIA NepeYyeHb ycrnyr u pabot, HeobxoauMbIx Ans obecneyeHns Hagnexallero COCTOsIHUSA
MHOFOKBapTUPHOTO AOMa, yCTaHaBnuBaeTcs MNpaBuTensCcTBOM Poccuinckoin deagepauun.

2.2 KOMMYHanbHbI€e ycryru: Ycnyru no nogaye notpeburensm xonogHon BoAbl, ropayen BOAbl, dnek-
TPUYECKOW SHEepPruu, rasa, TENNOBOI SHEPruM, BOAOOTBEAEHUIO, MOCTaBke BbITOBOrO ra3a B H6annoxax, Teep-
AOro TOMMMBa NpU HasrM4YMM NEYHOro OTOMMEHWA, BLINMOMHAEMbIE B Lensx obecnevyeHns dnaronpuaTHbIX U
Ge3onacHbIX YCNOBUA UCNOMb30BaAHUA XMUIbIX MOMELUEHWI, 06Llero UMyLLECTBA B MHOFOKBapTUPHOM JOME,
XKUNbIX JOMOB, @ TaKke 3eMESbHbIX Y4aCTKOB, H8 KOTOPbIX OHW PACMOSIOXKEHBI.

2.3 UCNONHUTESU XUITULLHbIX (KOMMYHanbHBLIX) yenyr: OpraHusaumm n uHanBmayarnbHble Nnpeanpu-
HUMAaTenu, BbIMOMHSAIOLME XUIMLHbIE (KOMMYHAsbHbIE) YCNYrM HA OCHOBaHMM AOrOBOpa C TOBapWLLECTBOM
co6CcTBEHHMKOB XuUnbsl (TCXK), unu ¢ ynpaensaiooLei opraHusaumnein, unu HenocpeacTBEHHO G COBCTBEHHU-
KaMu >XUnbIX NOMELLEHUI (Kunbix AOMOB), a Takke TCX u ynpasnsioLmMe opraHmsaumm B 4acTtu ycryr no
ynpaBrneH1to MHOFOKBapPTUPHBIM >KUIbIM AOMOM U UHBIX KUIMULLHBIX YCRYF HA OCHOBAHWUM peLUeHunii cobpaHus

M3paHue ocpuumanbHoe
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COGCTBEHHMKOB NOMELLIEHUI B MHOTOKBapPTUPHOM AOMeE U (Mnu) npasneHus (npeaceaarens npaenedusn) TCXK
u (unun) Coseta goma.

2.4 noTpeduTenu XWIMIHbLIX U KOMMYHanbHbIX ycryr: COGCTBEHHUKM U NONbL30BAaTENN XUIbIX NO-
MELLEHUI B MHOTOKBAPTUPHOM [JOME, JXUSbIX 4OMOB, UCMOSb3YIOLUE XKunble NoMeLleHuns, obee nMyLLecTBo
B MHOTOKBapTUPHOM JOME, XUJble J0MaA AN SIMYHBIX U UHBLIX HYXKA, HE CBA3aHHbIX C NpeanpUHUMAaTenbCKON
DeATenbHOCTbIO.

2.5 npaBa noTpebuTenen XunNuiIHbIX U KOMMYHaNbHbIX ycnyr: [paBa notpeGurenei >}XUNULLHbLIX
M KOMMYHAarbHbIX YCIyr, YCTAaHOBIIEHHbIE 3aKOHOAATENLCTBOM O 3aLLMTE NMPaB NOTPEOMTENER N XUINULLHLIM
3aKOHOAATENbLCTBOM.

2.6 HapyuweHue npaB notpeourens: Jlio6oe HECOOTBETCTBUE XMULLHLIX U KOMMYHasbHbLIX YCRYT,
a TaKke aencTeuin (6esgencTBus) UX MCNONHUTENEN, OPraHoB rOCYAapPCTBEHHOW BNacTM U MECTHOI0 camo-
ynpasneHua U ux AOINKHOCTHbIX nul B CBA3W C TAKWMU HECOOTBETCTBUAMM, o0s3aTenbHbIM TpGGOBaHMHM,
YCTAQHOBJI€HHbIM 3aKOHOAATENbLCTBOM.

2.7 BOCCTaHOBNEHUE HAPYIWEHHOrO NpaBa NnoTpedurena: BocctaHOBNEHUE NONOXEHUs, CyLLECTBO-
BaBLUErO A0 AaHHOIO HapyLUeHUs npasa, u (unu) npecedeHne 4eNCTBUN, HapyLwalowmx 3To npaso nNubo cos-
AaloLWmX yrpo3y ero HapyLueHusl, u (Mnu) Npucy>xaeHue K UCNONMHEHUI0 0013aTenbCTBAa B HAaTYpe, BO3MELLEHNE
yObITKOB, B3bICKAHWE HEYCTOMKM M KOMNEHCALMA MOPanbHOTO BPeaa, a Takke NPU3HaHWe HeaencTBUTENbHBIM
aKTa rocylapCTBEHHOro opraHa Usnmn opraHa MeCTHOro CaMoynpasneHusi, NPU3HAHME HE3aKOHHLIM AeWCTBUI
(6e3pencTBusl) ITUX OPraHOB MMM AOSMKHOCTHBLIX NUL 3TUX OpPraHoB., 3aTparuBalomx npasa nortpebutenen
KUITULLHBIX U KOMMYHAarbHbIX YCITyT.

2.8 QuarHOCTUKa HapyweHus npaB norpedurenen: BoiABneHne HapyleHus npas notpedutenen,
€ro onucaHune, BKIMIOYaIoLLEE XapakTepUCTUKY HapYLLUEHHOTO NPaBa U OLEHKY S3KOHOMUYECKUX U MHBIX BO3MOX-
HbIX MOCNEACTBUIA HApYLUEHUs1 ANsl NOTpebuTens, a Takke pekoMeHaauus no BbIBOPY ONTUMaNbLHOrO cnocobta
BOCCTQHOBIEHUS HAPYLUEHHOTO NPaBa.

2.9 o6wWecTBEHHbIA KOHTPONb COONIOAEHUA NpaB NoTpeGUuTenen XUNNIWHbIX U KOMMYHasNbHbIX
yenyr: [leaTenbHoCTb 00LECTBEHHbIX 00beanHeHni notpeduTeneii, NHbIX HEKOMMEepYeCKUX OpraHu3aumii,
OTAENbHBIX FpaXaaH Kak CybbekToB OBLLECTBEHHOTO KOHTPONSA COOnoaeHUs npas noTpeduTenem >XunuwHbIX
N KOMMYHarbHbIX YCIYyr N0 AMarHOCTUMKE HapyLUeHUM npae NoTpebuTenei XUNULLHbIX U KOMMYHanbHbLIX YCAYT,
OKa3aHWIo CoaencTBUA NOTPEOUTENAM B BOCCTAHOBMIEHUM HAPYLUEHHbLIX NPaB, MH(POPMUPOBAHUIO UCMONHU-
Ternen ycnyr 0 HapyLIeHUsIX npas notpebutenen, BbI3BaHHbIX UX HEHAANEXaLWMMN AeNCTBUAMKU unu Gesaen-
CTBUEM, U NPEAYNPEXAEHMIO UX O HEAOMYCTUMOCTU TaKMX AEUCTBUI unu 6e30eNCTBUS, a TaKKe No aHanu3y u
nyGnnYHON OLIEHKE AEATENbHOCTU UCMONHUTENENW YKAa3aHHbIX YCAYT.

2.10 o6GpaleHue NOTPEOUTENS XKUNNIHBbIX U KOMMYHAanNbHbIX YCAYT K CYyObLeKTaM o6wecTBeHHO-
ro KOHTPONA co6GnAeHNA NpaB NOTpeOGUTENEeN XUNULLHBIX U KOMMYHaNbHbIX yenyr: MucbMeHHoe, B
TOM YKMCIIE HanpPaBnEHHOE N0 MEKTPOHHON NOYTE, UNK YCTHOE, B TOM YMCNE CAenaHHoe no TenedoHy, 3aas-
neHue rpaxkgaHMHa O HapyLLeHUK ero Npas NOTPEeBUTENS XUNULLHBIX 1 KOMMYHaNbHBLIX YCAYF UnKU O CTaBLUEM
€My U3BECTHbIM HapyLUEHUW YKa3aHHbLIX NpaB APYruX rpakaaH, kak ConpoBoXaatloLeecs, Tak u He CONpoBo-
»patoLeecs Npocbb0i NOMOYb B BOCCTAHOBIEHUN HAPYLUEHHBIX NPaB.

2.11 coobuweHue cpeacTtea Maccoson uHdopmauumn (CMU) o HapyweHun npaB norpedSurenem
XUITULLHBIX U KOMMYHanbHbIX yenyr: OduumansHoe coobweHune CMU, nevwaTHoro, aneKTPOHHOTO USN UH-
TEPHET-U3AaHUs, O HApYyLUeHUN NpaB NoTpeduTenen XXUMULLHBIX 1 KOMMYHAasbHbLIX YCNYT, COAepXallee WUH-
chopmaLmio, AOCTATOMHYIO A4S NPOBEPKM TAKOro COOBLLEHUS.

2.12 nyonu4yHaa OTYETHOCTb UCMONHUTENEN XUANIWHBIX U KOMMYHanbHbIX ycnyr, TCX, ynpae-
SIAOWMUX KOMNAHWMW, a TaKkKe OPraHOB U OPraHu3auuii, yNONTHOMOYEHHbIX OCYWECTBAATbL HaA3op 3a
[eATeNnbHOCTbIO 3TUX ucnonuurenen: MHdopmauma o CyLecTBEHHbIX XapakTePUCTMKaxX CBOeN AeaTenb-
HOCTU U ee pe3ynbTaTos, B 00a3aTenbHOM NOpAAKEe NpeacTaBnsemMas B COOTBETCTBMM C 3aKOHOAATENbCTBOM
yKa3aHHbIMM BbilLe NULAMU B YCTAHOBIIEHHBIX 3aKOHOAATENbCTBOM cocTaBe u chopme Ansa obecneyeHuns ao-
CTyna K Hell HeonpeaeneHHOro Kpyra nui.

3 MpaBa norpeburenen XUMULLHbIX U KOMMYHarbHbIX YCIyr
U MPU3HAKU UX HapyLlleHusi
3.1 MpaBo Ha 6e30NacHOCTb yCnyr

MpaBo Ha 6e30NaCHOCTb XUANLIHLIX U KOMMYHAmbHBIX YCIYT ANS XM3HU, 340POBbSA, UMYLLECTBA MO-
TpebuTens u okpyxatLueii cpeabl 06ecneunBaETC HAANEXALMM UCTIONHEHNEM YCNYT U paBoT, BKOUYEHHbIX

2
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B MepeyeHb ycnyr u paboT, HeoOXxoauMbIX Ans obecneyeHnsa Haanexallero CoCToAHUsA MHOrOKBapTUPHOTO
oma, yTBepxaeHHbliin MpasutenscreoM Poccuiickoi deagepaunm, B COOTBETCTBUM C TpeboBanmaMu MNMpasun
0Ka3aHus YCIyr U BbINOSNIHEHUSI PaboT, HeoGX0AUMBIX Ansi 0GeCNeYeHUss HaaNexXalLlero coaepxaHna obLuero
MMYyLLIECTBA B MHOTOKBapTUPHOM Jiome 1 MpaBun npeiocTaBieHns KOMMYHAIbHbIX YCNYr COOCTBEHHUKaM K
nosib3oBartensM NMOMELLEHUIn B MHOTOKBAPTUPHbLIX OMaX U XUIblX 4OMOB, YTBEPKAEHHbIX [paBuTenscTeoM
Poccuiickoin denepauun (noctaHosnenus lMpaeutenbcrBa Poccuiickoni deaepauun ot 3 anpena 2013 r.
Ne 290 u ot 6 mas 2011 r. Ne 354). Mo6oe OTKNOHEHUE OT yKazaHHOro MepeyHs u TpebGoBaHMii yKasaHHbIX
MpaBun, HE3aBUCUMO OT TOrO, MPOM3OLLNO N 3TO MO BUHE UCMONHUTENA UIK 3aKasyuka ycryr, CO3AaeT He-
onpaezaHHble PUCKM AnA 6e30nacHOCTM XW3HU, 340POBbS, UMYLLUECTBA MOTPEOMTENA U ANS OKpyXaloLen
cpeabl U NOTOMY AOMKHO BbITb KaK MOXHO CKOPEe BbISIBIIEHO U UCMPABMEHO.

3.2 MNpaBo Ha Hagnexauyr UHhopMaumo 06 ycryrax u UX MCNOJSTHUTESAX

Cucremarnyeckas MHMOPMaLUS O KUIULLHBIX U KOMMYHarbHbIX YCNyrax, BbINOMHAEMbIX B MHOTOKBap-
TUPHOM iOMe, Hy>KHa NoTpebuTtento Ans Toro, YTobbl OH MOT CPABHUTbL €€, BO-NEPBbIX, C MEPEYHEM YCIyr K
paboT, KOTopble AOMXHbI BbINOMHATLCS B COOTBETCTBMU C TPEBOBAHMSAMM 3aKOHOAATENLCTBA U PELUEHUSAMU
cobpaHus cOBCTBEHHUKOB MOMELLEHWUI B JOME, U, BO-BTOPbIX, C HEMOCPEACTBEHHO NOMy4aeMbIMU U (UNn) Ha-
6nogaeMbiMu UM ycrnyramu u pabotamm B 4OME U B Criydae 0OHapYXEHUS paCXOXAEHWI MOr CBOEBPEMEHHO
notpeboBaTk OT UCNOMHUTENS UMK OT YNPAaBRSAIOLWEN OpraHu3auun BbIMOMHEHUA CBOEBPEMEHHO HE BbIMos-
HEHHbIX yCnyr u (Mnu) NPUBELEHUS HAYUCNAEMON eMy MnaTkl 3a 3TU YCNYr B COOTBETCTBME C (PAKTUYECKM
BbINOMHEHHbIMMW YCIyramu.

MpaBo notpebutens Ha HeOGXOAMMYIO U OCTOBEPHYIO UHAOPMaUUto 06 ycnyrax U ux UCNOSTHUTENAX
obecneunBaeTcsl 3aKOHOAATENbHO YCTAHOBMNEHHbIMU 00s13aHHOCTsAIMKM TCXK, ynpasnsiowler opraHusauuu, Co-
BETA lOMA NO CMCTeMaTUYEeCKOMy NPeACTaBnNeHU0 COOCTBEHHMKAM U MONb30BATENAM >KUMbIX MOMELLEHWIA B
MHOTOKBapTUPHOM AOME MHOpMaUMK O CBOEi AESTENBHOCTU MO YNPaBMNEeHMIO AOMOM K 0BecneyeHuto no-
Tpebutener B JOME >XAMULLHBIMA U KOMMYHambHbLIMU YCIyraMmu.

3.3 MpaBo Ha Hagnexaluiee Ka4ecTBO ycnyr

MpaBo noTpebuTensa Ha Hagnexallee Ka4eCTBO XKMITULLHBLIX U KOMMYHAarbHbIX YCNYr pacnpocTpaHsier-
CA Ha ycrnyru, 3akasbiBaemble U OKa3biBaEMble CBEPX MMHUMAanNbHO HEOOXoAMMBLIX Ana obecrneyeHun Haj-
nexxaLuero COCTOSAHUA MHOTOKBAPTUPHOTo AoMa U 6e30nacHbIX YCNOBUIN UCNOMb30BaHUSA XMITbIX MOMELLEHUN,
obs3arenbHble TpeboBaHMA K COCTaBy, 0ObeMy U Ka4eCTBY KOTOPbLIX YCTAHABNMBAIOTCA 3aKOHOAATENbCTBOM,
a ux cobniogeHne OMKHO KOHTPONNPOBATLCS OpraHamMu rocygapCcTBEHHOro Haa30pa B XUNULLHOW cdepe (pe-
TMOHANbHBIMU XMUIULLHBIMU UHCNEKUUAMKU). YCNOBUA 0 COCTaBe, 00beMe U KayeCTBe TakuX YCIyr, JOMOSHU-
TEMbHbIX MO OTHOLLEHUIO K MMHUMAMNbHO HEOBXOAUMBIM, YCTAHABNMBAIOTCA 40TOBOPAMU C UX UCTIONHUTENSAMM
M JIOMKHBI COOTBETCTBOBATbL UX JOFOBOPHOM LIEHE.

Mpa)kaaHCko-NpaBOBLIM MEXaHU3MOM obecneyeHns npaea NoTpeduTensa Ha Hagnexatlee Ka4ecTBo Kak
OCHOBHBbIX, TAK U JONONMHUTENBHbIX XUSULHBLIX 1 KOMMYHanNbHbLIX YCNYr ABNAETCA AOrOBOPHAsA OTBETCTBEH-
HOCTb, TO €CTb BKITIOYEHUE B JOrOBOP HA BbINOJIHEHME TaKUX YCNYT YCNOBuii 06 MMYLLIECTBEHHOW OTBETCTBEH-
HOCTM UCMONHUTENS 3a HEHAANEXALLEE Ka4eCTBO U HapYLLEHNE CPOKOB UX BLINOSIHEHUSA, a TaKXKE O npoueay-
pax npeabsBNEHNS U PaCCMOTPEHUS NPETEH3Ui noTpebuTenen K Ka4ecTBy U CPOKaM BbINOSTHEHUS STUX YCNYT.

3.4 NpaBo Ha BO3MeLeHe NPUYUHEHHOTO Bpeaa

MpaBo Ha BO3MELLUEHUE UMYLLECTBEHHOTO Bpeaa U (Mnun) yObITKOB, KOMMEHCALUMIO MOPanbHOIO Bpeaa,
NPUYUHEHHBIX MOTPEOUTENIO B PE3yNnbTraTe HEeHAANEXKALUEro UCMONMHEHUS XKUMULLHBIX U (UMM) KOMMYHAaMbHBLIX
ycnyr, o6ecneunBaeTca 3aKOHOAATENLCTBOM O 3aliMTe NpaB NoTpeduTenei U >KUMULLHBIM 3aKOHOAAaTenb-
CTBOM, AESATENbLHOCTLIO OPraHoOB roCyAapCTBEHHOMO XUIULLHOMO Haza30pa WM rocyAapCTBEHHOrO Haa3opa B
cdhepe 3aLuThI NpaB NoTpeduTenelt, OpraHoB 1 OpraHW3aumii, ynonHOMOYEHHbLIX OpraHamMu rocyapCTBEHHOM
BnacTtu cybbektoB Poccunckon degepaumm n opraHamy MECTHOIO CaMOynpaBfeHNs OCYLLECTBNATb DYHKLIMM
no 3awumte npas notpedutenen, obLLIECTBEHHbIMY 00bEANHEHNAMN NOTPEOUTENEN, UHLIMU HEKOMMEPYECKU-
MW U KOMMEPYECKMMU OpraHu3aLmsiMm1, 3aHUMaIoLLMMUCS 3aLIMTON NpaB NoTpeduTeneil XXUMULLHBLIX U KOMMY-
HanbHbIX YCIYT.

B cooTBETCTBUM C 3aKOHOAATENLCTBOM O 3aLuMTe Npas noTpeduTenen 3a HapyLeHue npae norpebure-
A UCNOMHUTENNU ¥UIMLLHBIX U KOMMYHAaTnbHbIX YCNYr HECYT OTBETCTBEHHOCTb B BUAE BO3MELLEHUSA B MOSHOW
CyMMe YObITKOB, NPUYMHEHHbLIX MOTPEOUTENIO, U BbIMMAThl HEYCTOWKM (NEHN), YCTAHOBMNEHHOWM 3aKOHOM (TpK
NPOLEHTa CTPaxOBOW NPEMUN 3a KK b AEHb NPOCPOYKU UCTIONTHEHUS 00A3aTenbCTBa, HO He Gonee BenMUYUHbI
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CTPaxoBOW NPeMKUM) UMK JOrOBOPOM Ha BLINOMHEHWE YCNyru, ecnu A4OroBop npeaycmarpuBaet bonee BbICO-
KU pasmep HeycTolku (neHu). TpeboBaHusa notpebutensa 06 ynnate HeycTonku (neHu), NpeaycMOTPEHHON
3aKOHOM WNK AOrOBOPOM, MOANEXAT YA0BIIETBOPEHUIO UCNONHUTENEM ycnyru B 406poBonsHOM nopsigke. Mpu
3TOM ynrara HeyCTOWKM (MeHM) n BO3MELLEHUE YObITKOB HE 0CBODOXAAIOT UCMONMHUTENS OT UCMONHEHUS BO3-
NOXEHHbIX Ha HEro 40roBOpoM 06s13aTenbLCTB.

McnonHutens 0cBo60X4aeTCst OT OTBETCTBEHHOCTU 3@ HEMCMONHEHNE UM HEHAATEXALLEE UCTIONHEHNE
0053aTenbCTB, TONLKO €CMU JOKAXKET, YTO OHO NMPOU3OLLNO BCMEACTBME HENPEOAONMMON CUMbl, @ TaKkKe NO
MHBIM OCHOBAHWAM, NPEAYCMOTPEHHBIM XUINLLHLIM 3aKOHOAATENbCTBOM.

MopanbHblii Bpea, TO €CTb (DM3UYECKME U HPABCTBEHHLIE CTPafaHusl, NPUYMHEHHbIE noTpebutento
BCNEACTBME HAPYLUEHMS] CTPaXOBLUMKOM €ro NpaB, NOANEXUT KOMMEHCaUuUn NpuuMHUTENEM Bpeaa npu Ha-
NM4YKMM ero BMHbI. PasMep KomneHcauum mopanbHOro Bpeaa OnpefensieTcs CyA0M U He 3aBUCUT OT pasmepa
BO3MELLEHUA MMYLLECTBEHHOrO Bpeaa. KoMneHcauusi MopanbHOro Bpeaa OCYLLECTBNSETCA HE3aBUCMMO OT
BO3MELLEHUA MMYLLECTBEHHOIO Bpeaa U NOHECeHHbIX NoTpeduTenem ybbiTKOB.

K Hanbonee pacnpocTpaHeHHbIM BUAAM HapyLUeHWii npaBa noTpeduTens Ha BO3MeLEHNE NPUYUHEH-
HOro eMy Bpefa OTHOCUTCS YYMHEHWE €My UCMOSHUTENEM YCNYrM NPenaTCTBUI B NONyYeHUU MHdopmauum,
noaATBepXaaloLel HapyLleHne npas noTpedbutens, YTo 3aTpyaHAET noTpebuTenio 3awuTty CBOMX Mpae no-
CpeacTBOM >xanob B opraHbl BNactTu u obpalieHuii B cyAbl. [109TOMy BaXHO 40OMBATLCS BKIIOYEHMSI B A0-
rOBOP Ha BbINOMHEHWE YCNyr YyCNOBWIA O nMpoLleaypax NpeabsaBIEHNUs U PaCCMOTPEHUA CTOPOHAMMU NPETEH3UN
APYr K APYTY M OTBETCTBEHHOCTW 3a O0TKa3 OT cobmiogeHus aTux npoueayp. Takas OTBETCTBEHHOCTb MOXET
BblpaXaTbCs B BMAe BO3MELLUEHUSA NPUYMHEHHBbIX NoTpeduTenio stTumm gencrensamu (6esgencranem) yooitkos
U KOMNEHCALUMN MOpansHOro Bpeaa.

3.5 MpaBo Ha rocyaapCTBEHHYH0 U OOLECTBEHHYIO 3alMTY NpaB NOTpeduTenemn XuMHbIX
M KOMMYHasbHbIX YCIyT

Mpaea noTpebuTeneil XUMULLHLIX 1 KOMMYHasbHbIX YCIYT Ha rOCYAapPCTBEHHYIO U OOLLECTBEHHYIO 3a-
LMTY CBOMX NPaB B XMIULLHOI cdepe obecneunBaroTcs HOpMaMu 3aKkoHOAaTeNbCTBA O 3almMTe npae noTpe-
6uTenel 1 XMIULLHOTO 3aKOHOAATESNbCTBA, a TAKKe AEATENIbHOCTbIO CO3AaHHbIX HA OCHOBAHWUK 3TOFO 3aKOHO-
JarenbcTea OpraHoB rocyapCTBEHHOTO XMIMLLIHOMO Haa30pa U rocyAapCTBEHHOrO Haa3opa B cdepe sawmThbl
npas notpebuteneii, OpraHoB U OpraHu3auum, yNonHOMOYEHHbIX OpraHaMu BRacTu CyObLEKTOB POCCUIACKON
denepaunmn n opraHaMm MECTHOTO CaMOYMpPaBNEHWSA Ha TOCYAapCTBEHHYIO MU MyHULIMNANbLHYIO 3aLLUMTY NpaB
notpeburtenei, obLeCTBEHHbIX 00begMHEHUI NOTpebuTenei.

4 NHdopmaumsa 0 HapyLIEHUAX NpaB NoTpeduTenen XUMILHbIX
U KOMMYHarbHbIX YCIYT U €€ UCTOUYHUKU

4.1 OCHOBHbI€ UCTOYHUKU UH(OpPMaLUN

OCHOBHbBIMM UCTOYHMKAMU MHCPOPMALIMU O HapyLUEHUsIX NpaB NoTpebuTenein XUNMLLIHbIX U KOMMYHarb-
HbIX yCnyr siBNsOTCst o6palleHus notpebutenei, coobLleHns cpeacTB MaccoBOi UHpopMaummu u nybnuyHas
OTYETHOCTb UCNOMHUTENEN XUNULLHBLIX U KOMMYHanbHbIX yenyr, TCXK, ynpasnsaioLwmx opraHusauumn, opraHos
rocyaapCTBEHHOrO Haa3opa 1 06LLEeCTBEHHbIX 06beanHeHuI noTpebuTenen.

OOpalueHus notpebutenen npeacTaBnAT COOOM NPSIMOM MCTOUMHUK TaKON MHAhOpMaLMK, TOraa Kak Cco-
o6weHna CMU — kocBeHHbIN, Tpebyowmnint NPOBEPKKU NyTeM 0BpaLLeHNs HENOCPEeACTBEHHO K NOTpebutenam,
Ha HapyLUeHne npaB KOTOPbIX ykasbiBaeT coobuieHne CMU.

My6GnuyHaga oTY4ETHOCTbL AaeT 0600LLUEHHYI0 MHCPOPMAaLMIO O BbIMOMHEHHbIX paboTax, OKa3aHHbIX YCIy-
rax u NpoBeAeHHbIX MEPONPUATUSIX, KOTOPAas TpebyeT CONOCTaBNEHUS KaK C MpaBuniamMy 1 HOpMamu BbIMOSHE-
HUs1 Taknx paboT, okazaHus yCrnyr, NPOBEAEHUS MEPONPUSTUIA, YCTAHOBINEHHbIMW 3aKOHOAATENLCTBOM U (U5N)
[JOTrOBOPOM, TaK U ¢ haKTUHECKUMM pesynsTatamu 3Tux paboT, ycnyr, MeponpusTuii.

4.2 C6op u yueT (pernctpaums) nipopmaumm

Ona c6opa nHdopmaLmmu 0 HapyLLUEHUSIX MPAaB NOTPeBUTENEN XUINULLHBIX U KOMMYHafbHbLIX YCNyr cyOb-
€KT 00LLEeCTBEHHOIO KOHTPONS Co34aeT cnevumnanbHbii UHMOPMAaLUOHHbIN PECYPC B BUAE caiiTa Unu CTpaHuubl
(paspena, pybpuku) cBoero cainTta B cetu UHTepHer, a Takke pasmewaetr B CMU nudopmaymio o cosgaHuu,
uensax U agpece Takoro MHGOPMaLUMOHHOTO pecypca. Mpu co3ganum Takoro pecypca AormkHa ObiTb npeayc-
MOTpEeHa BO3MOXHOCTb aTpubyTusauum nocTynarwLlen ot notpedutenein nHopmaummu no crneayowmymM npu-
3HaKam:
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a) MEeCTOHaxOXAEHMe >XWUIOoro noMelleHusa (agMUMHUCTPATUMBHO-TEpPUTOPUAnNbHOE obpasoBaHue, Ha
TEPPUTOPUU KOTOPOTO OHO HaxXoAUTCS);

0) CODCTBEHHUK >XXMIOTO MOMELLEHUS (3asBUTENb, YNIEH CEMbU 3aABUTENSA, MHON TPaXXAAHWH, lopuaude-
ckoe nuuo, MyHuLMnanbHoe obpa3soBaHue, cydbekt Poccuiickon deaepauumn, Poccuiickaa deaepauums);

B) ynpaBnsiowasi KoMnaHusi (MnyM MHOW OpraH ynpasnieHus o6WmuM UMyLLECTBOM A0Ma);

r) TAM XXUNOro NOMeLUeHUs (KUNomn A0M, KBapTupa B MHOFOKBapTUPHOM XXUIOM AOME, 4acCTb KBapTUPbI
B MHOTOKBApPTUPHOM XXMIIOM J0ME);

A) npegmet obpalleHus notpeburtens.

Ons yyera (perucrpauuu) obpalyeHuit rpaxaaH, obecneynBalolero BO3MOXHOCTb Ux 0600LWeHus u
aHanusa no otAenbHbIM npeaMeraMm obpalleHuii, pekoMeHAyeTCa Mcnonb3oBark [peameTHeilt knaccudu-
kaTop obpavieHuii noTpeduTenei XMMULLHBIX 1 KOMMYHarbHbIX YCyr (CM. NpUnoXxeHue A), BKNIOYAIOWUI Ha
nepBOM ypOBHE Knaccudukaumm 7 pasgenos:

a) Henapnexailee coCTOsSiHUE MHOFOKBapTUPHOIO A0MA, €70 S1IEMEHTOB, NPUAOMOBOI TEPPUTOPUM;

6) HeHapgnexallee COCTOSIHME XXMUIOro NOMELLIEHUST;

B) HeBbINONMHEHUE UMM HEHAANEXALLEE Ka4eCTBO NMNAHOBbLIX paboT M0 PEMOHTY;

r) Henaanexawpe AOCTYNHOCTb U (UMW) KAYECTBO KOMMYHarbHbIX YCIYT;

Z1) Bonpochl u NpeTeH3un no onnare XUINULLHbLIX 1 KOMMYHAIbHbIX YCIyT;

e) Henagnexaiyee ynpaBneHue MHOTOKBapPTUPHbLIM JOMOM,;

) MpeanoXxeHus no ynyyLleHuto ynpaBneHss MHOTOKBapTUPHbIM JOMOM;

n) Opyrne BONpOChl, NPETEH3UU, NPEATNTOXKEHUS.

Mpu obpalueHun noTpedbuTens HenocpeACTBEHHO HA CanT CyObekTa OOLLEeCTBEHHOrO KOHTPOMsS €My
fomkHa BbiTb obecneveHa BO3MOXHOCTb CaMOCTOSITENbHO aTpubyTMpoBaTb NpeAMET CBOEro obpaileHusi B
COOTBETCTBYIOLLMX OKHaX C 3aKPbITbIM CMMCKOM BapuaHTOB OTBETA. Npu NOCTYNNeHun nepBUYHON MHOpMa-
UMK O HapyLleHumn npas notpebuteneii n3 Apyrux UCTOYHUKOB TaKylo atpubyTaumio OCYLLECTBAET CyObLeKT
06LLECTBEHHOIO KOHTPONSA, NPM HEOOXOAUMOCTM 3anpaLurBas AOMOMHUTENbLHYIO MHMOPMALMIO.

B 3aBMCMMOCTM OT pasgena, K KOTOPOMy OTHOCUTCA npeaMeT obpalueHusi, NoTpebuTenio omkHa npea-
naratbCsi Ha caiTe cybbekTa 06LLEeCTBEHHOrO KOHTpoONs TunoBas copma ero obpawleHus k cybbekTy obue-
CTBEHHOIO KOHTPOISA, NpeaycmaTpuBaioLlan Bcio MHopMaLumio, Heo6xoAuMyio nocnegHeMy Ans aHanu3a u
AanbHenwen pabotel no obpaweHnto. Ons obpalleHnin no npeaMmeram, oTHoOCAWMMES K pasgenam 1—6, Ta-
Kue TunoBble POpMbI NPUBEAEHBI B NpUNoXxeHum b.

4.3 AHanu3 nHdopmauum

AHanu3 obpalleHuii noTpebutenei XUULLHBLIX U KOMMYHaMbHbIX YCNyr LEenecoodpasHo nNpoBOAUTHL
npexae BCEro B paspese:

a) aJAMWHUCTPaTUBHO-TEppUTOPUanbHbLIX 06pa3oBaHuit (cybbekToe Poccuiickon deaepauumn, MyHULU-
nanbHbIX 00pa3oBaHuit);

6) ynpasBnslowmuxX KOMNAHWIA;

B) NpeaMeTOB 00paLleHui.

Llenbio aHanu3a B paspe3ax afiMUHUCTPATUBHO-TEPPUTOPUANbHLIX 0OPa30BaHWI U YNPABASIOLLUX KOM-
naHuii ABNSIETCA CONOCTaBIEHWEe YPOBHEN 3aLUMLLEHHOCTU NPaB NOTpedutenemn XMNULIHLIX U KOMMYHAarbHbIX
YCINyr B pa3HbIX CONOCTABUMbIX alMUHUCTPATUBHO-TEPPUTOPUANbHBLIX 0OPA30BAHUSIX U Pa3HbLIMU YNPAaBASIIO-
LMK kKoMmnaHusimu. MepBoe no3BonsieT HaceneHuio 6onee 060CHOBAHHO OLIEHMBATbL AEATENILHOCTL OPraHoB
BNacTu CBOMX MyHULIMNANUTETOB U PETMOHOB, BTOPOE — Gonee pauuoHanbHO BbIOMPATh YNPaBnsioLLyo KOM-
NaHuIO U OLIEHMBATb CTOMMOCTL €€ YCNyr MO YNPaBneHuio CBOMM AOMOM.

Llenbto aHanu3a B pa3pese npeameToB obpaLleHuii SBNSETCA onpeaerneHne NPMOpUTETHbIX NPEAMETOB
00LLECTBEHHOIO KOHTPONS U NPUBIIEYEHME K HUM NEPBOOYEPEAHOT0 BHUMAHUSI COOTBETCTBYIOLLIMX OpraHoB
BNacTtu n HaceneHus.

5 OcHOBHbIe (PYHKLMM O6LECTBEHHOrO KOHTPONS cobnioaeHus
npaB noTrpedéurenen XUNULHbLIX U KOMMYHanbHbLIX YCIyr

OCHOBHbIMW (DYHKLMSIMM 0BLLECTBEHHOTO KOHTPONsi COOnioAeHUs npas NOTpeduTenei >XUNULLHLIX 1
KOMMYHarnbHbIX YCIyr SIBMSIOTCA AMArHOCTMKA HapyLUeHWi npae notpebutenen, cogencraue notpedutensm
B BOCCTAHOBJIEHUM UX HAPYLLEHHbLIX NPaB, aHanu3 n 0606LeHne npeanoXxeHui NoTpeduteneli No CoBepLUeH-
CTBOBaHMIO NPABUIT OKa3aHUs XUMULLHBIX 1 KOMMYHArbHbIX YCAYr U MPaBONPUMEHUTENBLHON NPAKTUKK 3aLLMUTbI
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npas ux notpedutenei, NnyénuyHas oLeHKa AeATENLHOCTU UCTIONHUTENEN XKUNULLHBIX U KOMMYHASIbHBIX YCIyr
1 3aKa34YNUKOB ITMX YCIYr B 4acTu cobniogeHust npae noTpedutenen aTux ycnyr.

5.1 [lnarHocTuka HapyweHun npaB norpeéurenen

OuarHocTuka HapyLieHusi npaB norpedbuTeneint NpeaycMarpuBaeT CRneayiouylo NocnefoBaTenbLHOCTb
NEeNCTBUN:

a) paccMoTpeHue obpalleHusi MOTPEOUTENS XUMULLHBLIX U (MNK) KOMMYHaNbHbIX YCIyr Mo UHOTO UC-
TOYHUKA MHGOPMALK 00 OKa3aHNM XXUMULLHBIX U (UITK) KOMMYHASbHBIX YCNYT FpaXkaaHam Ha NpeMeT BbisB-
NEeHUA B HUX CBEAEHUIA O HApyLLUEeHUK nNpaB notpeburteneii n npu Heo6XxoaMMOCTU NPOBEPKY TAKUX CBEAEHUM;

6) NpaBOBYIO OLIEHKY TaKUX CBEAEHUM, BKIIOYAIOLLYIO YKa3aHUe Ha HapyLUeHHOe NpaBo (CM. pa3aen 4),
OnNMUCaHue HapyLLEHUS U OLIEHKY €r0 9KOHOMUYECKMX U UHbIX HEFaTUBHbIX NOCNEACTBUN ANA noTpebutens;

B) MH(POPMUPOBAHME UCMONHUTENEN YCNYT O BbISIBIEHHbIX HAPYLIEHUAX NpaB NoTpeduTenewn, Bbi3BaH-
HbIX X HEHaaNeXalymMmu AeNCTBUSIMU unu 6e3aeincremeM, ¢ npeaynpexxaeHnem nx 0 HeQoNyCTMMOCTU TakUX
nencTeuit unu 6e3nencTBus;

r) noaroToBKY peKOMeHAaLui No BbIOOPY OMTUMAanbHOIo cnocoba BOCCTAHOBNEHMS HAPYLLEHHOTO NpaBa;

A) HanpaeneHue MH(pOpMaLMKM O HapyLLeHUsIX COOTBETCTBYIOLLMM OpraHamM Brnactu (0OLLEeCTBEHHblE
o6beauHeHus notpeburenen, ux Col3bl U accoLuMaLMmn Bnpase, B COOTBETCTBUM CO cTaTben 45 3akoHa PO
«O 3awmTe npae notpedbuteneny», «OCYLLECTBNATL OOLLECTBEHHbI KOHTPONb 3a cobnogeHuem npae norpe-
Gutenei U HanpaenaTb B OpraH rocy4apCTBEHHOIO HaA30pa U OpraHbl MECTHOMO camoynpasneHusi uHeop-
Maumio 0 ¢haktax HapyLleHui npas norpebutenen Ans NpoBeaeHUs NPOBEPKM 3TUX (PAKTOB U MPUHATUA B
cnyyae ux NOATBEMKAEHUSA MEP MO NPeceyYEeHnio HapyLLeHui npas noTpedutenen B npegenax normHOMOYUN
YKa3aHHbIX OPraHoB»).

5.2 Copencreme BOCCTAaHOBIIEHUIO HApYLIEHHbIX NpaB noTpedurenemn

Ecnu gnarHoctuka noaTBepauna Hanumuue HapyLwieHus u ero HeGnaronpusiTHble NOCneacTBus Ans
notpebutens, cy6bekT 06LEeCTBEHHOIO KOHTPONA MOXET No npocbbe notpebutens unu no cobCTBEHHOM
MHMUMAaTMBE HanpasuTb CBOE oOpaleHne ¢ TpeboBaHWeM BOCCTaHOBMEHUS HapyLUEHHbIX npas notpebu-
TEnsA UCMOMHUTENIO YCIYr, a Talke B KOMUM 3akasvmky atux ycnyr (TCXK, ynpasnsioLlein opraHusauum) u
(Mnn) COOTBETCTBYIOLLIEMY OpraHy rocysapCTBEHHOro Haa3opa, opraHy MecTHoro camoynpasnenus. Mpu-
MepHble 06pas3Lbl Takux obpalleHunii No pasnMYHbIM NpeaMeTaMm HapyLUeHUs1, HanpasnAeMble obLWecTBaMmu
3awmTbl NpaeB notpebutenei, nNpeacTaBneHbl B NpunoxeHun B. NMopagok okasaHWs npasBoBOM NOMOLLM
noTpebutensmM B BUAE KOHCYynbTaUWMW, NOATOTOBKM M NOAa4YM NpeTeH3MU HapyLuMTenio npas notpeburens
u cyaebHOoro ucka onucaH B HaLMOHarIbHOM CTaHaapTe «PyKOBOACTBO MO OKa3aHWIO NPaBOBON NOMOLLM
noTpebutensamy».

5.3 AHanu3 n 060061wWeHNe NpearioXeHnin noTpeduTenen

MoMuMO 3a8BNEHUI O HAPYLUEHUSIX UX NpaB obpalleHusi notpebutenen XUMULHbIX U KOMMYHanNbHbIX
ycnyr MOTyT coaepXaTh NPeAnoXKeHNs Nno yrny4vLleHuIo ynpaseHns MHOTOKBapTMPHLIM OMOM, a Takoke No co-
BEPLUEHCTBOBAHUIO MPABUI OKa3aHUS XXUMULLHBIX U KOMMYHanbHbIX YCIYT U NPaBONPUMEHUTENbHOW NPaKTUKK
3awWuTbl Npas ux notpebuteneii. AHanM3 n 00o00LIeHNe Taknx NpeanoXeHuit notpebutenein NO3BonNAOT Nony-
YnTb UHOPMALMIO, KOTOpas MOXET ObITb None3Ha kak 406pOCOBECTHON yNpaBnALWER opraHmu3aumm, 3a-
MHTEPECOBaHHOWM B Yy4yLUEHUU CBOeii paboTbl, TAK M OpraHaM 3aKOHOAaTernbHOW U UCNONMHUTENbHO BRacTy,
rocylapCTBEHHOr0 HaA30pa B XMIULLHOW M KOMMYHarbHOI cdepax, BbicluMM cyaam, o6obLyatomm cyneo-
HYI0 NpakTuky. MosTomy LenecoobpasHo NPOBOAUTL aHanM3 u 0606LLIEeHNEe Takux NPeanoXeHUN rpaxkaaH ana
03HAKOMIMEHUS C HUMW KaK CPe30M OOLLECTBEHHOTO MHEHUSA OPraHoB U NUL, MPUHUMAKOLLMUX U UCTIOMHSAOLLUX
peLueHus, 3aTparmsaroLime npasa noTpebuTenemn XMnULLHbIX U KOMMYHaIbHbIX YCIYT.

5.4 NyonuyHaa oueHKa coonogeHus nNpaB noTpeduTenen UCNONTHUTENAMMU YCRyr

My6nmyHOCTL OLEHOK cobnoaeHus npae NnoTpeduTenei UCNONHUTENSIMU YCIYT ABMSAETCH BaXHbIM CTU-
MYJIOM pasBuTUS 40OPOCOBECTHOM KOHKYPEHLMUW Mexay YNpaBnslolmMMKM OpraHu3auusmm, a Takke Mexay
WHBIMMW UCTIONHUTENAMMU YCINYT N0 COAEP>XKAHUIO U PEMOHTY MHOFOKBaAPTUPHbIX AOMOB, PECypCOoCHabxatoLwumMm
opraHusauusiMm, He SBNSIIOLMMUCS €CTECTBEHHbIMM MOHOMONUCTaMu, no3ponss notpebutensM BbiGupaTtb
ANA UCNOSHEHUs1 HeOoOX0AMMBIX YCIyr, B TOM YMCre YCnyru no ynpasneHwuto oBLmM WMYLLUECTBOM CBOEro
AOMa, nydlume M3 HKUX U octasnas 0e3 3aka3oB OpraHusauuu, He roToBble AOMKHBIM 06pa3oM cobnogarth
npaea noTpebutenen CBOMX yCnyr.

6
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OueHnTb cTeneHb cobnioaeHus npae noTpebuTenei UCIONHUTENAMM XUIULLHBIX U KOMMYHAaNbHbIX YCNyT
MOXHO B pesynbrare aHanusa obpaiyeHuin norpebutenei, NOCTyNMBLLUMX CyOLEKTy OOLLECTBEHHOIO KOHTPOSS
(B 0bwecTBeHHOE 06beanHEHNe NoTpebuTeneii, MHYI0 NPaBO3aLLUMTHYIO HEKOMMEPUECKYIO OPraHu3aLmio), ecnu
KOMMYeCTBO Takux 06paLLEeHUit CTaTUCTUYECKN JOCTaTOMHO ANS BbIBOAOB C 3a/1JaHHLIM YPOBHEM [JOCTOBEPHOCTH.

[ns nony4eHusi CTaTUCTUYECKU AOCTAaTOMHOIO KONUUYEeCTBa obpaLyeHuii TpebyloTcs cneuuanbHble Mepbl
No pas3bsiCHEHUIO TpaXkaaHaMm Lienecoo6pasHOCTM Takux obpalleHuin U AemMoHcTpaummn ux 3 EKTUBHOCTH.
O6uwecTBeHHble 00beAuHEeHUs noTpebutenen MMEIOT HeobXxoaMMble NPaBOBLIE OCHOBAHUSI KaK Ans Takoro
pa3bsACHEHUS, TaK U ANA KBanUPULUMPOBAHHOIO pacCMOTPeHUs oOpaLLeHuit NoTpebuTenen XUNULHLIX U KOM-
MYHanbHbIX YCIyT, MOCKONbKY 3aKOHOAATESIbHO HaZeneHbl NPaBOM OCYLLECTBNATL 0OLLECTBEHHbI KOHTPONb
3a cobniogeHnemM npas notpebutenein n HanNpaensATb B OpraHbl roCyAapCTBEHHOIO HAA30pa U OpraHbl MecT-
HOro camoynpasneHust MHopMaLUmio O hakTax HapyLLeHUsl NpaB noTpedutenen Ana NPoBeAEHNSA NPOBEPKU
3TUX (DAKTOB U NPUHSTUA COOTBETCTBYHOLLUX Mep. ObLLeCTBEHHbIE 0ObeaMHEHUs noTpebuTenen Bnpase Tak-
XK€ NpoBOAUTL HE3ABUCUMYIO IKCNEPTU3y Ka4veCTBa XXUNULLUHbIX U KOMMYHarlbHbIX YCIyT.

Ecnu MHOpMUPOBaHHOCTL NOTpeBUTENe >XUIMULLHBIX U KOMMYHArbHbIX YCIyr B AoMax, o6cnyxusae-
MbIX OAHON ynpaBnsoLLell opraHu3auuein, 0 BO3MOXHOCTU nojaTh CyObekTy 06LIEeCTBEHHOTO KOHTponsa 06-
paLLEHWE C NPeTeH3nel K UCNOSTHUTENIO YCIYT COCTaBMSAET He MeHee 70 %, noka3aTtenem ypoBHA coOnioaeHus
npae NOTPEOUTENEN XKUMULLHBLIX U (MNN) KOMMYHanNbHLIX yCNyr ux ucnonuurensamm (CI) MOXeT CnyXuTb Benu-
YuHa, NPSIMO NPONOPLIMOHANBHASA YUCTTY KBAPTUP B 0BCIY>KMBAEMbIX MHOTOKBAPTUPHLIX AoMax (K;) u o6paTHo
nponopumnoHansHas obwemMy Yncny 060CHOBaHHbIX NnpeTeH3un (ON):

Crn=K,:On.

CooTHOLLIEHKUE 3TOro nokasarens Cl co cpeaHeil LeHOM YCnyrv no ynpaeneHuio o6WwmumM UMyLecTBoM
JoMa Ans ofHOI KBapTUpPbl B 06CnyxuBaeMbIx aomax (LIY) MOXET cryxuTb nokasatenem ka4yecrsa ynpas-
neHns o6LMM UMYLLECTBOM MHOMOKBapTUPHBIX AOMOB, OCYLLECTBIIIEMOIO YNPABAAOWEN OpraHusaumen unm
TCX (KY):

KY = Cn: LY.

Onsa oueHkn cobnioaeHMsa UCTIONHUTENEM YCNyrM NpaBa rpaXaaH Ha caMmo3almTy CBOMX npas, ycTa-
HOBJEHHOIO PaXKAaHCKUM 3aKOHOAaTeNbCTBOM, MOXET OblTh PEKOMEHAOBAH NMoKasaTenb KayecrBa paboTbl
MCMONMHUTENS YCNYrn ¢ 000CHOBAHHbLIMM MPETEH3MAMI noTpeduTenei (P):

Pa=(G M +2-M +MN,-3-N):M,

roe M — obLwee KonmM4yecTBO 0OOCHOBAHHbLIX NPETEH3UM;

M, — Konu4yecTBO 060CHOBAHHbLIX MPETEH3UM, NPULMUHBI KOTOPbIX NOMIHOCTLIO YCTpaHeHbI nocne obpalue-
HUs1 noTpebutens B pesynsrate AesiTeNlbHOCTU AaHHOM OpraHn3auum;

M, — konM4ecTBo 0G0CHOBAHHLIX MPETEH3MIA, HA KOTOPLIE AaHbI OTBETbI NO CYLLECTBY U MPUUMHBI KOTOPbIX
YaCTUYHO yCTpaHeHbl nocne obpalleHus notTpebutens B pe3ynerate AeATeNbHOCTU JaHHON opra-
HU3auuu;

I'Ip — KONMN4eCcTBO 060CHOBAHHLIX NPETEH3UM, HA KOTOPbIE AaHbl HENOMNHBLIE OTBETHI MO CYLUECTBY U Npu-
YKHbI KOTOPbIX HAa4YanNK YCTPaHATLCS Nocne obpalyeHuss noTpeduTens B pesynsrate AeaTenbHOCTH
OaHHON opraHu3auum nubo AaHo 0B6OCHOBAHHOE Pa3bsiCHEHUE HEBO3MOXHOCTM YCTPAHEHU Ha-
pylieHus B Onuxanen NepenekTuBae;

M,, — KONMYECTBO 0G0CHOBAHHbIX NPETEH3MIA, HA KOTOPbIE HE /JaHbl OTBETHLI N0 CYLECTBY W MPUHNHBI KO-

TOPbIX HE YCTPAHAIOTCA AAHHON opraHn3auuein nubo aaH He0GOCHOBAHHBIN OTKA3 YCTPAHUTbL Hapy-
LLIeHUue.

6 Mopsigok opraHusaunn o6 ecTBEHHOro KOHTPOSA cobniogeHns
npaB noTpeduternen XU HbIX U KOMMYHanbHbIX YCIyr
o6WecTBEHHLIMU 06beaUHEHNAMU NoTpeduTenen

PekomeHayeMbIi NOpaaoK opraHu3aumu obLLeCTBEHHOTO KOHTpons cobrnioaeHusi npae notpebutenen
YXMAULLHBIX M1 KOMMYHanbHbIX YCNyr 06LeCTBEHHbIMU 06beAuHEHMsAIMN NOTpeduTenel BKNoYaeT 7 9Tanos:

1. MoarotoBka meTtoauyeckoi 6asbl ANs npueMa obpalleHuii notpebuTtenei u aHanuaa Apyrux MCTOYHU-
KOB MH(hOpMALIMK O HApYLLEHMSIX NPaB NOTPeOUTENEN XXMUMULLHBLIX U KOMMYHArbHBIX YCNYT.
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2. MakcMManbHO LUMPOKOE pacnpocTpaHeHue nHdopmaumm 06 OCyLIeCTBREHMU 00LWECTBEHHbIM 00b-
eanHeHneMm notpebutenen obLLECTBEHHOrO KOHTPONS cobniogeHnsa npae NoTpeduTenei XUNULWHbIX U KOMMY-
HanbHbIX YCIYT.

3. OpraHusauusa npuema obpauleHunin notpedbutenen n NPOBEPKN MX NOAMUHHOCTU M ayTEHTUYHOCTH (Ha-
nuyKue 3asiBUTENS, €ro NPOXKMBAHUE MO YKa3aHHOMY aApecy, MPaBUIbHOCTb YKa3aHWsA UCMONHUTENA YCNyru U
ynpaenstowen opraHusauumn unu TCHX) n no BO3MOXKHOCTU X 060CHOBAHHOCTH.

4. HanpaBneHue cBOMX 06paLleHuin ¢ UHOpMaLMEN O NPETEH3NNAX NOTPebUTENeN NCNONHUTENSAM YyCNnyr
U Npu HEODXOAMMOCTH OpraHaM rocyiapCTBEHHOTO HAA30pa U OPraHaM MECTHOTO CaMOYNpaBneHus.

5. OcyLlecTBneHne KOHTPOnA 3a pearMpoBaHMEM WUCMOMHUTENEN yCcnyr u Apyrux agpecatoB Ha CBOU
obpaLueHus.

6. OueHka nokasarernen ypoBHs cobniogeHus npae notpeduteneit ucnonHutenamu ycnyr CIl, kavecrea
ynpaBneHnsa obWmum UMyLLECTBOM MHOFOKBapTUPHbIX AOMOB KY 1 kavectBa paboTbl UCNOAHMTENER YCNYr C
000CHOBaHHbIMK NPeTeH3nAMK notpebutenen P

7. My6nukauua u pacnpocTpaHeHme nHdopMayum o pesynsratax obLLIEeCTBEHHOIO KOHTpONs cobnioge-
HUSI NpaB NOTPEOUTENEN XXUMULLHBIX U KOMMYHAamNbHbIX YCIYT.
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MpunoxeHue A
(o6sa3aTenbHoe)

MpeaomeTHbIN KNaccudukaTop odpaweHuin noTpedurenen
XWITULWHbIX U KOMMYHarnbHbIX YCIyT

1. HeHagnexalyee cOCTOSIHUE MHOTOKBapTMPHOTO KUIIOro IOMa, ero 3/1EMeHTOB,
NpMAOMOBOI TEpPUTOPUK

1.1. ®yHgameHTa, KanuTanbHbIX CTEH, MEXITaXKHbIX NepeKpbITU
1.2. Kpbiwm
1.3. MNogeanos
1.3.1. CaHuTapHoe cocTosiH1e (KpbIChl, KOMaphbl, 3anax)
1.3.2. 3artonneHue
1.3.3. lMoTepu Tenna
1.3.4. CB0GOAHbLIN JOCTYN NOCTOPOHHMX NNLY
1.4. YeppakoB
1.4.1. CaHuTapHoe cocTosiHue
1.4.2. OnacHOCTb BO3ropaHus
1.4.3. lMoTepu Tenna
1.4.4. CB06OAHbLIN JOCTYN NOCTOPOHHMX NKLY
1.5. Qacagos
1.5.1. LlenocTHOCTL noBepxHoCTEN
1.5.2. Ko3blpbKu, CTYyNeHbKK
1.5.3. BankoHbl
1.5.4. lMoTepu Tenna
1.6. Noabe3nos, NECTHUYHLIX NNOLWAA0K U NPONETOB
1.6.1. LlenocTHoOCTb arneMeHTOB (ABEpPHLIE N OKOHHbIE BIOKK, CTEHbI, CTYNEHBKKM, Mepuna nT. 4.)
1.6.2. CaHuTapHoe cocTosiHne (rpAsb, 3anaxu U T. n.)
1.6.3. OcBelleHune
1.6.4. lNMoTepu Tenna
1.6.5. CB0GOAHbLIN JOCTYN NOCTOPOHHMX NNLY
1.7. O6Len0MOBOro UHXEHepHOro obopyaoBaHuUs
1.7.1. JlngpToBoro
1.7.2. OnekTpuyeckoro
1.7.3. TasoBoro
1.7.4. OtonutensHoro
1.7.5. XonogHoro BogocHabxeHus
1.7.6. Topsdero BogocHabxeHus
1.7.7. BogooTBeaeHuns
1.7.8. BeHtunsaumu
1.7.9. MycoponpoBoga
1.7.10. TNeperoBopHo-3aMo4Horo ycTpoictaa ([13Y, gomodoHa)
1.7.11. ABTOMaTU4ecKoro nNpoTUBONOXapPHOro 3aLlUTHOro YCTPOUCTBa
1.7.12. [JoMOBOIA aHTEHHbI
1.7.13. ObwenomMoBbIX NPUBOPOB y4eTa BoAbl, TeMna U T. N. (B TOM YMCIIe UX OTCYTCTBUE)
1.8. MpugomMoBoi TeppuTopun
1.8.1. BnaroycTpoiicTBO, 0O3eneHeHne
1.8.2. [eTckue nnowjagku
1.8.3. OcselleHune
1.8.4. CaHutapHoe cocTosiHue
1.8.5. O4ucTKa NpoxoAoB OT CHera U nbja
1.8.6. OumncTKa KpbllW U dacagoB OT OMaCHbLIX COCYreK
1.8.7. BbIBO3 Mycopa M caHUTapHOe COCTOsiHUE MecCT ero cbopa
1.9. Jpyrue npeTeH3nmn K COCTOAHUIO AoMa

2. HeHapgnexawlee cocTosfiHue HenpnBaTU3npoBaHHOIO XUIoro noMeLweHna

2.1. BHYTpUKBapTUPHBIX CTEH, NEPErOpPOAOK, Nosa, NoTosKa, ABEPHEIX U OKOHHLIX BriokoB
2.2. OneKkTponpoBOAKK, 3NEeKTPONiuUThLI
2.3. [asoBoro obopyaoBaHus
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2.4. O6opyaoBaHUAa BogocHabXeHNa U BoJooTBEAEHUA
2.5. OtonuTenbHoro o6opyaoBaHUs

2.6. NpubopoB y4eTa (B TOM YUCNE UX OTCYTCTBUE)
2.7. WNuoro obopyaoBaHus

2.8. [pyrve npereH3nmn K COCTOSHUIO NOMeLLEHN

3. HeHapnexalume AOCTYNHOCTb U KaYeCTBO KOMMYHanNbHbIX yCnyr

3.1. OnekrpocHabxeHue
3.1.1. OtcyTcTBME NOAKIIOYEHUS K SMEKTPUYECKON CETU
3.1.2. OTKNIoYEeHUA NoAaYmn ANEeKTPOIHEPrun
3.1.3. HeHapgnexalyee ka4eCTBO SMEKTPOSHEPIUK (HANpPsXXEHUe, YacToTa ANEeKTPUYECKOro ToKa)
3.2. TaszocHabxeHue
3.2.1. OtcyTcTBME NOAAYM rasa
3.2.2. OTKMoMEHUE Nojaqun CETEBOro rasa
3.2.3. Henagnexauyee ka4ecTBo 6annoHHoro rasa
3.3. XonogHoe BogoCHabxXeHue
3.3.1. OtcyTcTBUE NOgaYn XONOAHO BOAbI
3.3.2. OTKnNoMeHne nogadvun XonoaHon sogbl
3.3.3. HegocTtaTtouHblit 06beM NoCcTynneHus Bogbl
3.3.4. HeHagnexauee ka4ecTBO BOAbI (3anax, ocajjok, LBET)
3.4. Topsavee BogocHabxeHue
3.4.1. OtcyTcTBUE Nogadu ropsadein Boabl
3.4.2. OTknioMeHWe nogavun ropsdei Boabl
3.4.3. HeHagnexauwue napameTpbl nogadu (Hanop, TeMneparypa)
3.4.4. HeHagnexalyee kauecTBo BOALI (3anax, LUBET, 0cagok)
3.5. BopgootBepeHue
3.6. OtonneHune
3.6.1. OtecyTCcTBUE NOAKMIOHEHUS K LIEHTPann3oBaHHOMY OTONNEHUI0
3.6.2. OTKkno4eHUe oToNNEHNUA
3.6.3. HeHagnexauwjas TemnepaTtypa TeNNoHOCUTENSA
3.7. Opyrvue npeTeH3nn K AOCTYNHOCTU U Ka4eCcTBY KOMMYHanbHbIX yCryr

4. Bonpochbl U NPeTeH3UU NOo onnare CoAePKaHUsS U PEMOHTA XKUIOro NOMELLEHUA U KOMMYHanNbHbIX YCnyr

4.1. MNpoBepka NpaBUIIbHOCTM pacyeTa 0bs3aTenbCTB NoTpebuTena no onnarte pabot u ycnyr
4.2. MopsaoK ocnapuBaHus MpaBUIIbHOCTU pacyeTa U KOPPEKTUPOBKU NNaTexeit notpebutenem
4.3. Peanusauus rpaxzgaHamu npas Ha NbroThl, KOMMAeHcauun, cybenaumn

4.4. [pyrve BonNpocCkl K MPeTEeH3nu Mo onnaTte

5. HeHagnexaluee ynpaBneHue MHOTOKBapTH PHbIM XU bIM ZOMOM

5.1. HenpeactaeneHue YK, opraHom ynpaenenus TCX (PKCK) nHgpopmauum o6 obbeme, Kadectse u CTOU-
MOCTU ycrnyr 1 paboT no ynpaeneHnio JOMOM, COAEPXKaHUI0 U PEMOHTY 0bLLero MMyLLecTsa B fOMe, KOMMYHarbHbIX
ycnyr

5.2. HegocToBepHocTb MHDopMaumn YK, opraHa ynpasnernusa TCX (KCK)

5.3. HeHapgnexallee ncrnonb3oBaHue obLlero umyLLecTsa

5.4. HeobecneueHne Hagnexallero cofepxanusi obLiero umyLlecTsa

5.5. HeobecneyeHne Hagnexallero ka4ecTsa TeKyLlero peMoHTa obLLero MmyLLecTsa

5.6. HeobecneyeHne Haanexallero ka4ecTBa KanuTanbHOro peMOHTa, PEKOHCTPYKLMM XMUIIOro foMa

5.7. HeobecneyeHne Hagnexallero ka4ectBa KOMMYHarbHbIX yCryr

5.8. HeobecneyeHne nHbIX 0643aHHOCTEN NO YNpaBneHuto JOMOM, NPeLyCMOTPEHHbLIX JOroBOPOM ynpaene-
HUS1 AJOMOM, roflOBbLIM MIaHOM cofilepXaHusi 1 peMoHTa obLLero nMyLLecTBa B JOMe, PELUEHUSMI opraHa yrnpaene-
Hua TCXK (XKCK)

5.9. HapyleHue TpeboBaHmii kK NopsaKy ocyllecTeneHusi Belbopa cnocoba ynpaeneHus JoMoM, Buibopa YK

6. Opyrvue npereH3nun, BOoNpochl, NpeanoXeHUs norpedurenei
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MpunoxeHue b
(obs3arenbHoe)

CraHaapTHble hopMbl 0GpalLeHUit NOTPEOUTENEN KUNMULLHBbIX
M KOMMYHarnbHbIX YCRyr B o6l ecTBeHHble 06 beanHeHUA

B o6uecTBeHHOe o6beanHeHne noTpeéGuTtenei

oT p.

NpOXMBalOLLEro No agpecy:

KOHTaKThbl: Ten.
an. agpec

1. HeHagnexallee cocToiHMEe MHOFOKBapTUPHOIO XXUIoro Aoma,
€ro aN1eMeHTOB, MPUAOMOBON TeppUTOPUM

[om no ykasaHHOMY afpecy, B KOTOPOM Sl POXUBAD, HaXOAUTCA B HeHaANeXallleM COCTOAHUU. OTo KacaeTcs:
dyHaameHTa

KanutanbHbIX CTeH

MexaTaxHbIX NepeKpbITUiA

Kpbiwun

MogBanoB (caHumapHoe cocmosHue, 3amornaeHue, nomepu menna, ceobodHbIl docmyn NOCMOPOHHUX UY)

YepaakoB (caHumapHoe cocmosiHue, 0racHoCMb 80320paHuUs, omepu menna, c8o600HbIT docmyrn MOCMOPOHHUX UY)

dacanoB (yenocmHocmsb nosepxHocmetl, KO3blpbKu, 6aaKoHbl, Nomepu menina)

MoabesnoB, NECTHUYHbLIX MIOWAAO0K U NPONETOB (U4eIOCMHOCMb 3/1IeMEeHMOo8, CaHUMmapHoe COCMOosHUe, 0ceele-
Hue, nomepu menna, c80600HkIT docmyn MOCMOPOHHUX UL)

O6LLeno0MOBOro MHXeHepHoro o6opysoBaHUS:
Jlngprosoro

SreKkTpuyeckoro

[asoBoro

OTonuTenbHoro

XonogHoro BofocHabxeHus

FopsYero BogocHabxeHus

1
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BopooTteBeaeHus

BeHnTunauyuu

Mycoponposoga

MeperoBopHO-3aMoYHOro ycTpoicTea (M13Y, domoghoH)

ABTOMaTU4YECKOro NPOTUBOMNOXapPHOro 3aluTHOro ycTponcTBa

[loMoBOI aHTEHHbI

ObLenomoBEIX NPpMBOPOB y4eTa BOALI, TEMNa U T. N.

Yero-To nHoro

MpuaomoBoON TeppuTopun:
BnaroycTpoiicTBa, 03eneHeHus

[eTckux nnowagok

CaH UTapHOro COCTOAHNA

OunCTKM NPOXOLOB OT CHera W nNbaa

OUMCTKM KPBILW M hacafioB OT OMacHbIX COCynek

BbiBO3a Mycopa M caHUTapHOro COCTOSIHUSI MecT ero cbopa

3TN HefOCTaTKM NPUYMHSIOT MHE U APYITUM XUTENSM JoMa MaTepuanbHbI 1 MOpanbHbliA Bpef, Bbipaxatowuecs B
TOM, YTO (Mop4Ha Moeao uMyulecmea, 8biHyX0eHHbIe dononHumernbHbie 3ampambi cpedcme, yiyueHHas ebizola & ceq3u
C 8bIHY)KOEHHbIMU NomepsaMU 8peMeHU, husuvecKue U HpasCmeeHHbie cmpadaHus).

£, Mou coceam obpalyanuch ¢ xanobamMm Ha HeHaanexalllee COCTosiHUE joMa (kmo, Koada, Kyda, kakue omeembl
nony4unuy).

OpHako OTMeYeHHbIe BhILLE HEAOCTATKM 10 CUX NMOP He YCTpaHeHb!. MpoLuy NOMOoYb XUTENAM Hallero omMa o6UTs-
€S CKOpeiiLlero ycTpaHeHUsl ykasaHHbIX HeflOCTaTKOB.

2. HeHagnexallee cocTosiHue HenpuBaTU3UPOBaAHHOIO XXUNoro nomMeweHua B MHOrokBapTupHomMm iome

KesapTupa (koMHaTa) no ykasaHHOMY afjpecy, B KOTOPOW S NPOXUBalO B Ka4€CTBE HaHUMaTeNs (YneHa ceMbu Ha-
HUMaTeNs), HaxoAUTCA B HeHaAexalleM coCTOSHUN. OTO KacaeTca:
CTeH, neperopofok, nona, NoTosnka, ABEPHbLIX U OKOHHLIX 6nokos, 6ankoHa

OnekTponpoBoaku u obopyaoBaHua

lasosoro ob6opygoBaHus
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O6opyaoBaHNs BOAOCHaBXEHNS 1 BOAOOTBEAEHNS

OTonuTensHoro oGopyaoBaHust

Mpu6opoe. y4eTa

MHoro o6opyaoBaHuna

OTU HeQOCTaTKN MPUYNHSIIOT MHE U MOEN CeMbe MaTepuarbHLIA M MopanbHbId Bped, BbpaxaloWwUiics B TOM, HTO
(nopya Moezo umyuiecmea, 8biHyXOeHHbIe O0NoNHUMeNbHble 3ampambl cpedcme, yiyuweHHas eblieoda & CeA3U C 8bIHYX-
OeHHbIMU TOMePaMU peMeHU, husuyecKue U HpaecmeeHHble cmpadaHus).

Mul o6palyanuck ¢ xanobamn Ha HeHagnexallee COCTOsSIHUE XUNOro noMelleHusi (kmo, koada, Kyda, Kakue om-
8embl NoYy4unu):.

OpHaKo OTMeYeHHble BhIle HegOCTaTKM O CUX MOp He ycTpaHeHbl. Mpolly nomMoyb Ham [o6UTbCs ckopeiiluero
yCTpaHeH!s ykasaHHbIX HeLOCTaTKOB M BO3MELLEHNA NMPUYMMHEHHOTO HaM Bpeaa.

3. HeHagnexalme AOCTYNHOCTb U KaueCTBO KOMMYHaNbHbIX ycnyr

B kBapTupe (Jome) No ykasaHHOMY afjpecy, e s NPoXUBato B ka4yecTBe cobCcTBeHHMKa (YneHa ceMbi COBCTBEHHU-
Ka, HaHMMaTens, YneHa ceMby HaHuMaTens):

OnekTpocHabxeHue (He NOOKMOHEHO, HepPedKo rpepbigaemcs, ocyulecmeansemces Co ckaykamu HarnpsiKeHus, He-
Hadnexawel yacmomol 3/1eKmpU4EeCKo20 MOoKa)

lazocHabxeHue (He ModknoHeHo, HepedKo rpepsisaemcs, HeHadnexauwee Kka4yecmeo banoHHOR0 2a3a)

XonofHoe BogocHabxXeHne (He nodkmoveHo, Hepedko npepbleaemcs, HedocmamoyHbll Hanop eodbl, HeHadnexa-
wee ka4ecmeo eo0bl — 3anax, ocadok, ysem)

lopsdee BogocHabxeHne (He ModKmoYeHo, HepedKo npepbisaemcs, HeHadnexawul Hanop, memnepamypa, He-
Hadnexauee kadecmeo 800bi — 3anax, ocadok,usem)

BopooTBeaeHne (vacmeie 3acopei, 3anax)

LleHTpann3oBaHHOe oTonneHne (omcymemeyem, HepedKo npepbieaemcs, 8 NoMeweHuUU CUUIKOM HU3Kasa mem-
nepamypa)

[pyrve NpeTeHsnu K JOCTYMHOCTU U Ka4eCcTBY KOMMYHasbHbLIX YCIyr

OTW HefocTaTKM NPUYMHAIOT MHE U MOE CeMbe UMYyLLECTBEHHbIN yuepb n MopanbHbIi Bped, BolpaXatowmecs B
TOM, YTO (YKa3amp ebiHyxOeHHbie O0nonHUMenbHble (huHaHco8ble 3ampamsi, yyuieHHas ebleoda, husudeckue U Hpas-
cmeeHHble cmpadaHusi).

Mbl obpalyanucek ¢ xanobamu Ha HeHaAnexalee Ka4ecTBo KOMMYHanNbHLIX yeryr (koada, Kyda, Kakue omeembl
nony4unuy):

OfnHako OTMeYEHHbIE BLILIE HEAOCTaTKN [0 CUX nOp He YCTpaHeHb!. I'Ipou.ly noMoyb HaM A0buUTbLCA cxopeﬁu.lero
yCTpaHeHUA yKa3aHHbIX HeAOCTaTKOB U BO3SMeLWeHUA NpU4NHEeHHOro Ham epeja.

13
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4. MNnara 3a cogepXaHne U PEMOHT XUITOro NMOMELLEHUS U 32 KOMMyHanbHble YCRYru

Mpoluy NpoBEPUTL NPaBUNLHOCTL pacdeTa 06A3aTenbCTB Moeil ceMby (MOoUX 0683aTeNbCTB) NO oNnaTe cogepxa-
HUSI U1 PEMOHTA XXMITOro MoMeLLeHUst (KBapTUpbl, KOMHaTHI) M0 yKasaHHOMY aipecy, KOTOpoe Mbl 3aHUMaeM B KadecTse
COGCTBEHHUKOB (HaHUMaTeneit), U NPeAoCTaBNeHHbIX HaM KOMMYHarbHLIX YCIyT.

Mpunarato KONUM KBUTAHLUU Ha ornmaTy 3a NocneAHui MecsiLl, U MHOopMaLMIo 0 3aHUMaeMoi nnowaaw, ee Gnaro-
YCTPOWCTBE U COCTaBe 3aperucTpMpoBaHHLIX Ha Heil rpaxxaH, 06 0CHOBaHUSX, JaloLLWUX HaM NpaBa Ha NbroTbl No onnare,
XUNULLHBIE KOMNEeHcalmMn U cybeuaum, a Takke WHGOPMAaLWIo 0 NOKa3aHWUsIX NPUGOPOB y4eTa NOTpebnseMblXx HaMn KOM-
MYHarbHBIX pECYpPCOB.

MpaBUNLHOCTL pacyeTa yKasaHHbIX B KBUTAHLUW CYMM BbI3bIBAET Y MEHSI COMHEHWS, NOCKOSbKY

Ecnu Balua npoBepka NnogTBepAUT HE0BOCHOBaAHHOE 3aBhILLEHUE YKa3aHHbIX B KBUTAHUMW CYMM, NPOLLY UHGOPMU-
poBaTb Hac o Nopsiike obXanoBaHWs NOMYyYEHHbLIX CYETOB M NOAJEPXaTb Hac B TAKOM 0GxanoBaHuu.

5.1. HenpepoctaBnenue YK, opravom ynpaenenus TCXK (?KCK) o6saszarenbHoit uHcpopmauun

B cBsisn ¢ TeMm, yto Ynpasnsiowas komnaHus (MNpaenenne TCXK, XKCK)
MHOrOKBapTUPHOro joMa Mo ykasaHHOMY afipecy, B KOTOPOM Sl MPOXMBaI0 B KayecTBe co6CTBEHHUKA (4NeHa cembU cob-
CTBEHHMWKa, HaHUMaTens, YrneHa ceMbU HaHUMaTens) He pasmellaeT B ceTu UHTEpHET U He npegocTaBnseT nyonuyHo
APYrMMU JOCTYMHBIMU ANS XuTenen goma cnocobamun oduLmansHyto uHdopmauuio 06 obbeme, kadecTse U CTOMMOCTH
onna4mBaeMblX HaMK ycnyr u paboT no ynpaerneHuio OMOM, COAEPXKaHUIO U PEMOHTY obLLero uMyLlecTsa B JOMe, Npeao-
CTaBNsAeMblX KOMMYHarbHbIX YCAYr, NPOLLY MOMOYb MHE NONYYUTh YKasaHHYo UHgopMaLumio.

5. 2. HepoctoBepHocTb MH(opmauum YK, oprada ynpasnenua TCX (XKCK)

CornacHo nHdopmauuu, pasMelleHHon YK (npaeneHnem TCXK, XKCK) goma no ykasaHHOMY agpecy, B KOTOPOM A
XWBY B Ka4decTBe cobCTBEHHUKA (LIJ'IEHa ceMbu CO6CTBeHHVIKa, HaHUMartens, YneHa cemMbu HaHMMaTeJ'IFI), Ha CBOEeM cailTe
,B rogy B HalleM AloMe Bbinun BeINONHEHbI paboTbl No

OpnHako 3Th paboThl YacThH HE BBIMOMHANMUCH BOOGLYe (
), 4acTblo BbINOMHEHLI B MeHbLUEM 06beMe (
), YTO MOXeET 6bITb NOATBEPXKAEHO

(nposepkoli Ha mecme, ceudemenbCcKUMU NOKasaHuAaMU, GoKyMeHmamu)
Mpolly pasbACHUTb, Kak S MOTY OCMOPUTb YKa3aHHY HefoCTOBEpHYI0 MH(opMaLUio, U OKasaTb MHE NMOMOLb B
3TOM.

5.3.—5.8. Heco6niogeHue YK, opraHom ynpasneHus TCX (XKCK) obszatenbHbix Tpe6oBaHui
M UHbIX o6siI3aHHOCTEN NO YyNpaBneHUio JOMOM
B fome no ykasaHHOMY agpecy, rae st NPoXuBato B Ka4ecTBe COGCTBEHHUKA (UrleHa ceMbu COBCTBEHHUKa, HaHUMa-
Tens, YneHa cembu HaHumatens), YK (opraHom ynpaeneHua TCX, XCK) cuctematnyecku HapywarwTtea obasartenbHble
TpeboBaHus
K MCnonb3oBaHWio obLero uMmyLlecTsa

K cofiepxaHuto obLuero nMyllecTsa

K Ka4eCTBY TeKyLLiero peMoHTa o6Lyero UMyLecTBa

K Ka4eCTBY KanuTarbHOro peMoHTa, PEKOHCTPYKLUK oMa

K LOCTYMHOCTY U Ka4ecTBY KOMMYHarbHbIX YCIyr

a TaKKe UHble 06A3aHHOCTU MO yNpaBneH!o AOMOM, NPEAYCMOTPEHHbIE JOroBOPOM YyNpaBrieHUs AOMOM, Fof0BbIM
nnaHoM cofepxaHns U peMoHTa obLero nMyLLECTBa B JOMe, pellueHUAMU opraHa ynpaerneHusa TCH (XKCK)
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Mkl 06patyanucs ¢ xanobaMu Ha nepevncrneHHble HapyLLeHUs (Kkmo, koz20a, KyOa, kakue omaemb! NOAYHUU).

OfHaKo OTMEYEHHbIe Bhille HEAOCTaTKW YNPaBMeHUst JOMOM [0 CUX NMOP He ycTpaHeHbl. MpoLy pasbACHUTDL, KTO
yrornHoMoueH 0653aTk HapyLUWTENs yCTpaHUTh yKkasaHHble HeJOCTaTKU, U NMOMOYb HaM JOOUTLCA WX CKOperLIero ycTpa-
HeHWs.

5.9. HapylueHue Tpe6oBaHMii K NOpPSAKY OCYLUECTBNEHUs!
Bbl6opa cnoco6a ynpaBsneHuss AOMoM U BbiGopa YK

MHorokBapTMpHBEIM [JOMOM MO YKasaHHOMY afpecy, Iae st NMpoXuBalo B kauyecTBe cOGCTBeHHUKa (HaHUMaTens),
ynpasnsieT

OpHako NpaBo ynpasneHUs ykasaHHbIM JOMOM BbINo Noy4eHo eto (MM) He3aKOHHO, MOCKOSIBKY:

lMpoLly pasbAcHUTL, KTO U KakMM 0Bpa3oM MOXET MpU3HaTh HE3aKOHHOCTb yKasdaHHbIX AelcTBuil U obecneqnTb
COBCTBEHHMKaM NOMELLEHUIA B HalLeM [ OMe BO3MOXHOCTb 3aKOHHO BLIOpaTh cnocob ynpaeneHUs JOMOM U, eCIU 3TO No-
TpebyeTcq, YK, a Takke okasaTb HaM COfeNCTBUE B peanusaLmn 3TUX Halux npae.
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MpunoxeHue B
(obazaTtenbHoe)

CtaHaapTHbie (hopMbl OGpalleHnin O0LWeCTBEHHOW OpraHusauumn
K CyGbeKTaM HapyweHUA npaB NoTpedouTenen XuIuLHbIX U KOMMYHanbHbIX YCAyr
M B OpraHbl rocyaapcTBeHHOro Haag3opa

1. HeHagnexalee cOCTOAHNE MHOFOKBapTUPHOTO KUIOro AOMa, ero afeMeHTOB, NPUAOMOBOIi TeppuTopUn

B Hawwe O3 obpatuncs rp.

B Ynpasnstouwyto komnaHuto (Mpasnenue TCXK, XKCK,
€Clin OHU CaMU OCYLLECTBRAIOT YNpaBneHne Xunbim
AOMOM)

Konusa: B NlocyaapcTBeHHYI0 XUAULWHYIO UHCNEKLUIO
obnactu (pecnybnuku, kpas,
Mocksbl, CaHkT-TleTepbypra)

NpoXuBatoLWKiA no agpecy

B JOMe, yrnpaBreH1e KOTOpbIM OcyLLecTBAsET Balia opraHusaumsi, ¢ npocb6oi 0 3alyuTe Npas NPOXMBAKOWMX B yKasaH-
HOM JoMe noTpebuTeneit yenyr u paboT No CoAep)aHnio U peMOHTY 06LLEro MMYLLECTBA B XWUNOM JOMe Ha Haanexallee
COCTOSIHWE 3TOro UMYLLECTBA, YCTPaHeHNe UMEHOLLMXCA HEJOCTATKOB B €10 COCTOSIHUM U BO3MeLLeHUe Bpeaa, NPUYNHEH-
HOrO UM BCMEACTBUE 3TUX HE[OCTATKOB. 10 ero yTBEPXKAEHMIO, 3TN HEOCTaTKN KacaloTcs:

OyHaameHTa

KanutaneHbIX cTeH

MexaTaxHbIX NepekpbITUi

KpbiLwu

MoaBanoB (caHumMapHoe cocmosHue, 3amornneHue, nomepu menna, ceobodHbIl docmyrn MOCMOPOHHUX NUY)

UepAaKkos (caHumapHoe cocmosHUe, OnacHoCmb 80320paHuUs, nomepu menna, ceobodHsIl Gocmyn MOCMOPOHHUX TUL)

dacagos (YenocmHocme nosepxHocmell, Ko3bipbKu, 6ankoHsl, nomepu menna)

Moawe3noB, NECTHUYHLIX nnowagok 1 nponfieTos (L(e.ﬂOCITIHOCITIb a/IeMeHmoes, caHumapHoe CoCmonaHuUe, oceeule-

Hue, nomepu menna, c80600HbIT docmyn NOCMOPOHHUX NUY)
OBLLeA0MOBOrO UHXEHEpHOro o6opyaoBaHns:
Jlngprosoro

GﬂeKTpVIHECKOFO

[azoBoro

OTonutenbHoro

XonogHoro BogocHabxeHus

lopsdero BogocHabxeHUs

BogooTteeneHus

BeHTUNAUMK

Mycoponposoga

MeperosBopHo-3amo4Horo ycTpoiictaa (M3Y, goModoHa)

ABTOMaTUYECKOro NPOTHUBOMOXAPHOrO 3aLYUTHOrO YCTPOCTBA

[oMOBOW @HTEHHBbI

ObLen oMOBBIX NPMGOPOB y4eTa BOALI, TeNna U T. .
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Yero-To nHoro
MpuaomoBoW TeppUTOpPUN:
BnaroycTpoiicTBa, o3eneHeHus

[eTckux nrnowagok
CaHuTapHoro cocTosHUA

OUNCTKN NMPOXOA0B OT CHera U Nbaa
OUNCTKM Kpbill U hacazioB OT OMacHbIX cocyrek
BelBO3a Mycopa 4 caHUTapHOro COCTOAHMA MecT ero c6opa

3TN HegocTaTKM MPUUUHSIOT eMy U APYTUM XUTENsM JoMa MaTepuasibHblil M MOpasibHbIi Bped, Bbipaxatouincs B
TOM, YTO:

XuTtenu goma obpalyanuck k Bam ¢ xxanobaMu Ha HeHagnexallee cocTossHNe goma (kmo, koada, Ha Ymo xaioea-
NUCh, Kakue omeema! nonyyunu).

OaHaKo OTMEMYEHHblEe BhIWEe HEeAOCTaTKW B 4acTu

[0 CUX Nop He yCTpaHeHbl. TeM cambliM Balua opraHusauus NnpoaoNxaeT Hapyluats npasa notpebu-
Tenen — xuTenew Aoma, yctaHoBneHHble XKUNUWHbIM kogekcoM P, MpaxaaHckum kogekcoM PO u 3akoHom PO «O 3a-
WuTe npae notpebuteneit». Mpowy B TeveHne 10 gHelk COOOLMTL 3aSBUTENIO U HaLLEW OpraHU3aLUun o roTOBHOCTHU yCTpa-
HWUTb YKa3aHHbIE HeJOCTaTKU U CPOKaX UX YCTPaHEHUS, a Taloke O TOTOBHOCTU BO3MECTUTb 3asaBUTENIO Bped, NPUYMHEHHbIN
BCreAcTBUE 3TUX HEAOCTaTKOB. B cny4yae oTCyTCTBUA OTBETA B yKa3aHHbIA CPOK NN €ro HECOOTBETCTBUSA AEACTBYIOLLEMY
3aKoHOAATeNbLCTBY Hala opraHn3aluna roToBa BbICTYNMUTL B 3aLUUTY NOTPEOUTENLCKUX XUNULLHBLIX NpaB 3asBUTENS 1, BO3-
MOXHO, APYrUX XUTene ykasaHHoro goma B cyaebHom nopsgke.

2. HeHagnexawee cocTofiHne HenpuBaTU3IUpPOBAaHHOIO XUJOro noMelweHua B MHOrokBapTupHom gomMe

B ynOﬂHOMO‘leHHbIﬁ opraH rocynapcmennoﬁ Bnactu

obnactu (pecny6nuku, kpas, Mocksbl, CaHkT-letep6ypra)
Unu: B ynonHomMmoveHHbIi oprad MCY

(no npuHagnexHocTu XunuwHoro ¢poHaa)

Konus: B FlocynapcTBeHHYI0 XUMULLHYIO UHCMEKLUIO

obnactu (pecny6nuku, kpasa, MockBbl, CaHKT-leTep6ypra)

B Hawe O3l obpatunca rp.
npoXuvBaroLLuii no agpecy ,
B KBapTUpe (KOMHaTe), oTHoCALLeRca K XunnLHoMy doHay cybbekTa Poccuiickon ®epepalini (MyHULMNANEHOMY XUMNLL-
HOMY hOHAY), ¢ Npockbot 0 3aLuMTe NpaB ero U YNEHOB €ro CeMbM Ha Haanexallee COCTOAHUE 3aHMMaeMoro UMK Mo Ao-
roBOPY COLManbHoro Haima Xunoro noMeLLeHus, ycTpaHeHne UMeOLLMXCS Hel0CTaTKOB B ero COCTOAHUW U BO3MELLeHUE
Bpeaa, NPpUYNHEHHOro UM BCneagcTeBne STUX HEQOCTaTKOB. Mo ero YTBEPXAEHWUIO, 3TN HEeJOCTaTKN KacakTCA:

CrTeH, neperopofok, nomna, NoToska, ABEPHbLIX U OKOHHLIX BriokoB, GankoHa

OnekTponpoeogku 1 obopyaoBaHus

lasosoro o6opyaoBaHusi

O6opynoBaHUs BOAOCHAOXEHUS U BOAOOTBEAEHUS

OTtonutenbHoro obopygoBaHus
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Mpubopos y4eTa

WHoro oGopyaoBaHus

OTU HeJOCTaTKN MPUYMHSIIOT MY U €r0 CeMbe MaTepuanbHbIl U MopasbHbIi Bped, BblpaxatoWwmiicsl B TOM, YTO:

3aasuTenb obpallancs ¢ xanobaMmu Ha HeHagexallee COCTOAHUE XNNoro nomeleHnsa (koeda, Kyda, Kakue om-
8embi nonyqun):

OpfHako OTMeYeHHble Bbllle HeAoCTaTKu B YacTy
[0 CUX MOp He ycTpaHeHbl. TeM caMblM COBCTBEHHUK A@HHOIO >XWUITOro no-
MeLLEHNA NPOAOIIXKaAET HapyLLaTh NpaBa NoTpebutenen — ero HaHUMaTenen, ycraHosneHHsle XXUnuiHelM kogekcom PO
(cT. 65, 66) n 3akoHoM PD «O sawuTe npasB notpebuteneii». Mpowy B TevyeHne 10 AHel coobWUTL 3asBUTENIO N HaLeil
opraHu3aLuy o rOTOBHOCTU YCTPaHUTL yKa3aHHbIe HeOCTaTKU U CpoKaxX UX YCTpaHEHUs, a Takke O roTOBHOCTU BO3Me-
CTWUTb 3asiBUTENIO Bped, NPUHYUHEHHLIA BCNefCcTBME STUX HeAOCTaTKkoB. B cnyyae oTcyTCcTBMS OTBETa B YKa3aHHbLIN CPOK
UMK ero HECOOTBETCTBUS A eiCTBYIOLLEMY 3aKOHOAATENLCTBY Halla OpraHU3aLus rotosa BLICTYNUTL B 3aLUUTY NoTpebu-
TENbLCKUX XKUIULLHBIX NPaB 3asBUTENS U ero ceMbU B cyaebHOM nopsigke.

3. [loCTYNHOCTb U Ka4eCTBO KOMMYHanbHbIX ycnyr

B Ynpasnsiouwyto komnaHuio (Mpasnenue TCXK, XKCK)

Konua: B NlocyaapcTBeHHY10 XUNULLHYIO UHCNIEKLUIO

obnactu (pecnybnuku, kpasi, Mocksbl, CaHkT-Tletepbypra)

B Hawwe O3 obpatuncs rp. ,
npoXxuBaroLLmii No agpecy ,
¢ npocbBoii 0 3aluTe NpaB ero U YNEHOB ero ceMbW Ha AOCTYMHOCTL U Hafnexallee KayecTso NpefocTaBNseMbIX UM
KOMMYHarbHbIX YCIYr, YCTpaHeHME UMEILMXCH B STUX YCryrax HeOCTaTKOB U BO3MELLieHNe Bpefa, NPUYNHEHHOTO UM
BCMNEACTBUE 3TUX HEAOCTaTKOB. 1o ero yTBepXAeHuIo, 3T HeOCTaTKN KacaloTes:

OnekTpocHabxeHus (He nodkoYeHO, HepedKo npepbieaemcs, OCYULeCMENIAeMCs CO CKaqYKaMu HanpsKeHus, He-
Hadnexaweld yacmomol 31eKmpu4ecKko20 moka):

lazocHabxeHus (He nodkioyeHo, HepedKo npepbieaemcs, HeHadnexawjee kaiecmeo 6annoHHo2o easa)

XornogHoro BogocHabxeHus1 (He modk/oHeHo, Hepedko rnpepblisaemcs, HeocmamoYHbil Harnop 800kl HeHadnexa-
wiee Kka4ecmeo 800kl — 3anax, ocadok, ysem)

Fopsdero BogocHabXeHUs (He ModKMoYeHo, HepedKo npepbieaemcs, HeHadnexauul Harnop, memMnepamypa, He-
Hadnexaujee Kka4ecmeo 800bl — 3ariax, ocadok, yeem)

BogooTBeaeHus (vacmoie 3acopei, 3anax)

LleHTpanna3oBaHHOro oTomnneHus (omecymemeyem, HePeOKo npepbieaemcs, 8 MOMeWeHUU CIIUWKOM HU3Kas mem-
nepamypa)

[pyrvie NpeTeH3nn K LOCTYMHOCTW U Ka4ecTBy KOMMYHAITbHbIX YCyr

3TW HepgocTaTKu NPUHUHAIOT 3aABUTENIO U €0 CeMbe MaTepVIaHbeIﬁ 1 MoparibHbIW Bpes, BolpaXatoLUACa B TOM, YTO:
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3asBuTens obpallancs ¢ xanobamMu Ha HeHagnexallee Ka4ecTBO KOMMYHalbHbIX yenyr (koeda, kyda, Kakue om-
8embl nony4un):

OpHako 0TMeYeHHbIE Bhille HeLOoCTaTKN B YacTun

[0 CUX NMOp He ycTpaHeHbl. TeM caMbiM MPOAOIMKAeTCA HapylleHWe npae noTpebuTenelt KOMMYHanbHbLIX YCIyr, ycTa-
HOBNEeHHbIX 2KunuLHbiM Kofekcom PO 1 3akoHom PO «O sawuTe npas notpebuteneit». Mpowy B TedeHne 10 gHelk co-
06LUMTL 3as8BUTENIO W HalLeid opraH1saLun o roTOBHOCTU YCTPaHUTL YKadaHHble HeAOCTaTKU M CpoKax UX YCTpaHeHus, a
TaKKke 0 roTOBHOCTU BO3SMECTUTL 3asiBUTENIO Bpef, NPUYUHEHHbIN BCregcTBUe aTUX HERoCTaTKoB. B crnyyae otcyTcTBUA
OTBETa B yKa3aHHbI CPOK UM €ro HeCOOTBETCTBUSA AEACTBYIOLLEMY 3aKOHOAATENBbCTBY Hallla opraHu3alus roToBa BLICTY-
MUTb B 3aLLMTY NOTPEBUTENBCKUX XUMULLHBLIX NPpaB 3asBUTENA U ero CeMbM B cyaeGHOM nopsake.

4. Mnara 3a cogepXaHue N PEMOHT XXUIOro MOMELLEHUS U 3a KOMMYHaNbHLIE YCyTu

B Ynpasnstowyto komnanuio (Mpaenexue TCXK, XKCK)

Konusa: B NlocyaapCTBEHHYIO XUITULLHY IO MHCTIEKLUIO

obnactu (pecnybnuku, kpas, Mockebl, Cankt-TletepGypra)

B Hawwe O3I1 ob6patuncs rp. ,
MpoXuBatoLWWiA No agpecy ,
¢ npocbboii NpoBepUTE NPaBUNBHOCTL pacdeTa 06583aTeNLCTB ero ceEMbU No onnate cogepXXaHWs U peMOHTa XUNOoro no-
MellleHNs (KBapTupbl, KOMHaTLI) MO ykasaHHOMY aapecy, KOTopoe OHa 3aHUMaeT Ha npaBe COBCTBEHHOCTM (Mo JOroBoOpy
coumarnbHoro Hailma), ¥ NpefoCTaBNEHHBIX UM KOMMYHanbHbIX YCRyT.

Halua oLieHka Ha ocHOBe MNpefCcTaBMNEHHON 3asBUTENEM KOMUW KBUTAHLUM Ha ONNaTy 3a NOCNefHWil Mecal U ero
MHOPMaLMK 0 3aHWMaeMoln nnoLjagm, ee GnaroycTpoiCTBe U cocTaBe 3aperMCTpUpoBaHHLIX Ha Hel rpaxaaH u o6 oc-
HoBaHUSAX, faloLuX UM NpaBa Ha NbroThl No onnare, XUNULLHLIE KOMNEHcaLuun 1 cybecnpnm, a Takke 0 NokalaHWUAX npu-
6opoB y4era noTpebnseMblX ceMbell KOMMYHanbHLIX PECYPCOB, BbISBUMA B pacdeTe BLICTaBIEHHbIX éMy K onnare cymm
crnegyrolime owndKu:

MpoLuy NpoBepUTL NPELCTaBMNEHHYIO BILLE OLIEHKY U B Crly4ae ee NOATBEPXKAEHUS NPOBECTU NepepacyeT BhICTaB-
NeHHbIX 3asBUTEsto 0653aTensLCTB MO onnaTe CoAEpXXaHUs U PEMOHTA XWIOro NOMELLEHUs U KOMMYHanNbHLIX YCITyr.

5.1. HenpepocTtasneHue YK, opraHom ynpaenenna TCX (XKCK) nncdopmaumm o6 o6beme,
KayecTBe M CTOMMOCTHU ycnyr u paboT no ynpaBneHuio JOMOM, COAepXaHU 1o
U peMOHTY obLlero UMyLLeCTBa B JOMe, KOMMYHarnbHbIX YCIyT

B Ynpasnsiowyto komnanuio (Mpaenenue TCXK, XKCK)

Konus: B locypapcTBEHHYI0 XKUITULLHY O MHCNEKLUIO

obnactu (pecny6nuku, kpasi, MockBbl, CaHkT-leTepGypra)

B cBasu ¢ Tem, yto Balwa Ynpasnswowaa komnaHua (MpasneHne TCHX, XKCK) B HapylleHue AeicTBYyloLLErO 3a-
KoHofaTenbCcTBa He pa3MellaeT B CeTU VIHTepHeT 1 He npefocTaBnseT NyonuyHo ApyruMn JOCTYMHLIMU A XUTenen
Joma cnocobamn ouLManbHyo MHopmaumio 06 obbeme, Ka4yecTBe U CTOMMOCTW OnnavynMBaeMblXx UMW YCryr u pabot
no ynpasneHuo OMOM Mo agpecy ,
coflepXaHuio 1 peMoHTY obLLero UMyLLecTsa B yKazaHHOM fOMe, NPefoCTaBNAeMbIX ero XunbLam KOMMYHamnbHbIX YCIyT,
MpoLly He3aMeANUTeNbHO NPeKpaTUTh YkasaHHoe HapyLLeHWe npas noTpebuTeneii ycnyr Balleit opraHusaLum no ynpas-
TeHMIo YKa3aHHbIM JOMOM W B CPOK He Gonee 10 aHel NpefocTaBUTb UM YKasaHHY0 WHdopMaLyHo.
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5.2. HepoctoBepHocTb MHcbopMauun YK, opraHa ynpaeneHus TCX (XKCK)

B Ynpaensiouwyto komnavuto (Mpasnexnue TCXK, XKCK)

Konus: B FlocyaapCcTBEHHYIO KUITULLHY O UHCNEKL IO

obnactu (pecny6nuku, kpasi, MockBbl, CaHkT-MNeTepGypra)

B Hawwe O3 obpatuncs rp. ,
npoxuearoLLuii no agpecy
C 3asiBMeHNeM O HeJOCTOBEPHOCTU oduunarnbHoi nHdopMaLmmn Balleii ynpasnsioLleil KomnaHum o cocTase M o6beMe
BbIMOMHEHHLIX PaboT U YCIYr No cofepXaHuio U peMoHTY obLLero UMyLLLeCTBa B XWUIIOM JOME M0 YKkasaHHOMY afpecy, rae
OH 3aHMMaeT Ha npase COBCTBEHHOCTU (MO [OroBOPY COLMAnbHOro Haima) kBapTupy (KomHaTy). Mpoly paccMoTpeTb
npeacTaBeHHbIe UM OCHOBAHMWSA TaKoro BbiBoAa U B CpoK He 6onee 10 fHel AaTb Ha HUX apryMeHTUMPOBaHHbIN OTBET.
B cnydae Henorny4eHns B yKadaHHbIA CPOK TaKoro OTBETa U €ro HeyA 0BEeTBOPUTENBHOCTYU Mbl ByfeM BeIHYXAEHEI Npo-
BECTU COBCTBEHHYIO NMPOBEPKY 0OOCHOBAHHOCTY YTBEPXAEHUIA 3aABUTENSA U B CryYae WX NoATBEPXKAeHUs 06paTuThCs B
CYA C rpaXaaHCKUM MCKOM B 3aLUMTy noTpebuTeneil — xuTenei ykasaHHoro goma u B NpoKypaTypy ¢ npocsboii Bo3byauTs
YronosHoe feno.

5.3.—5.8. HecobniogeHnue YK, opraHom ynpaeneHus TCXK ()KCK) o6s3aTenbHbIX TpeGoBaHui
M MHbIX oBsizaHHOCTEl No ynpaBrneHno JOMOM

B AoMe no ykazaHHOMY afpecy, rae s NpoXuBato B ka4ecTBe COOCTBEHHUKA (YreHa ceMbl cobCcTBEHHUKA, HaHUMa-
Tens, YneHa ceMbi HaHumaTens), YK (opraHom ynpasneHua TCXK, XCK) cucrematndeckn HapywatoTca obasaTenbHble
TpeboBaHns:
K Ucrnorb3oBaHuto obLyero uMyLlecTsa
K cogepxaHuto obLero nmyllectea
K Ka4ecTBY TeKyLLero peMoHTa obLiero umylectsa
K Ka4eCTBY KanuTarbHOro peMOHTa, PeKOHCTPYKLUM foma
K AOCTYMHOCTU U Ka4eCTBY KOMMYHaNbHLIX YCIyr
a Taloke UHble 06513aHHOCTU MO YNpaBneHWIo AOMOM, NPEAYCMOTPEHHBIE AOTOBOPOM YrpaBrieHUs! JOMOM, FOAOBI:IM
NnaHoM cofiepXxXaHus U peMoHTa obLLero uMyLLecTsa B JOMe, pelleHnsiMM opraHa ynpaeneHusa TCX (PKCK)

Mbl o6paLyanuce ¢ xxanobamm Ha nepevncneHHble HapylleHus (koada, Kyda, Kakue omeembi 1oay4usnu)

OpHakKo OTMeYEHHbIe Bbillle HEAOCTaTKN YNpaBNeHNst AOMOM A0 CUX MOP He ycTpaHeHbl. MpoLly pasbscHUTL, KTO
YNONHOMOMEH 06513aTh HapyLUUTENS YCTPaHUTL ykasaHHble HeAOCTaTKW, U MOMOYb HaM JOBUTLCA UX CKOpEMLLEro ycTpa-
HeHus.

5.9 HapyuweHue Tpe6oBaHuii K NopsiiKy ocyluecTBNeHus BbiGopa
cnocoba ynpaBneHusi foMomM, Bbibopa YK

MHoOrokBapTMpHEIM JOMOM MO YKa3aHHOMY afipecy, rae sl MPOXWBalo B KauyecTBe COGCTBEHHUKa (HaHMMaTens),
ynpaensiet
OpHako npaBo ynpaBrieHUs yKasaHHbIM JOMOM GbINO Noy4YeHo eto (MM) He3aKOHHO, NOCKOMNbKY

Mpowy pa3bsCHWUTb, KTO U KakuM 06pa3oM MOXET NpU3HaTh HE3aKOHHOCTb yKasaHHbIX AeicTeuid u obecneunTb
co6cTBEHHWUKaM NOMeELLIeHUIA B HaLLleM ,OMe BO3MOXHOCTb 3aKOHHO BbiGpaTb cnocob ynpaBreHns JOMOM U, eCnn 3TO No-
Tpebyeten, YK, a Takke okasaTb Ham cofeicTBUE B peanmsaynm 3TUX Halnx npas.
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Mpunoxenue I
(cnpaBouHoe)

FocymapCTBEeHHbIN XUMULWHbIA HAA30P
n MyHMuMnaanblﬁ )KMHMI.I.l,Hblﬁ KOHTPOJIb

CornacHo >XunuwHoMy kogekcy Poccuiickoih ®egepauum (cT. 20), eocydapcmeeHHbill XunuuwiHbili Had3op — 3TO
OeATenbHOCTh YNONHOMOYEHHLIX OpraHoB UCMONHUTENBHOW BracTn cybrekToB Poccuitickon depepauuu, HanpaeneHHas
Ha npefynpexgeHue, BbISIBNEHNE U NpecedYeHne HapyLleHWii opraHami rocyapcTBeHHOMN BracTi, opraHaMum MecTHOro
camoynpasneHus, a Takke pUANYECKUMN NULaM1, MHANBUAYaSbHEIMU NPeANPUHUMATENSAMU 1 rpaXaHaMy yCTaHoB-
TNeHHBIX B COOTBETCTBUW C XWUIMULLHBIM 3aKOHOLATENbCTBOM, 3@KOHOAATENbLCTBOM 06 aHeprocbepexxeHun U o MoBbILLe-
HWU 3HepreTuYeckon apdeKTUBHOCTU TpebGoBaHWA K UCNONBb30BAHUIO U COXPaHHOCTMU XMUIULLHOMO ¢oHAa He3aBUCUMO
oT ero ¢opM cobcTBEHHOCTH, B TOM 4ncrie TpeboBaHWi K XUIbIM NMOMELLEHUSIM, UX UCMOMb30BAHUIO N COAEPXKaHUIo,
MCNonb30BaHUo U cofepXaHunio obLLero umyLLecTsa CoBCTBEHHUKOB NMOMELLIEHNIA B MHOTOKBapTUPHLIX AoMax, hopMu-
poBaHMio POHAOB KanMUTarbHOrO PEMOHTA, CO3[aHUI0 U AEATENbHOCTU OPUAUYECKMX NUL, UHAUBUAYAITLHBIX Npesnpu-
HUMaTene, ocyLecTBNAOWWNX YNpasieHne MHOroKBapTUPHEIMK AOMaMK, OKa3biBaloLLWUX YCIYru U (MK) BbIMOMHSAOLLMX
paboTbl Mo COAEpKaHUo U PEMOHTY 0bLLEro UMyLLecTBa B MHOFOKBapTUPHEIX AOMaX, NPefoCTaBMNEHUI0 KOMMYHamNbHBIX
ycnyr cob6CcTBEHHKaM M Nomnb3oBaTensM NOMeLLEHUIA B MHOrOKBaPTMPHBIX fOMaXx M XUNbIX AoMax, crneLvanusnpoBaHHbIX
HEeKOMMepYeCKUX opraHu3auuii, KoTopble OCYLLECTBMSAIT AeATeNlbHOCTb, HanpaBneHHylo Ha obecnedyeHne NpoBefeHns
KanuTansHoro peMoHTa obLLero MMyLLecTsa B MHOrOKBapTUPHLIX 0MaX (pernoHarnbHbIX onepaTopos), HapyLUeHWiA orpa-
HUYEHWA U3MeHeHUA pa3Mepa BHOCUMON rpaxjaHamu nnaTbl 38 KOMMyHanbHble ycryri, TpeGoBaHUil aHepreTuiecKoii
3 PEKTUBHOCTM M OCHALLEHHOCTU NMOMELLEHNA MHOrOKBapTUPHLIX AOMOB U XUNbIX JOMOB Npubopamu ydeTa UCMOMb3Y-
eMbIX 3HepreTMyeckux pecypcos, TpeboBaHUI K MPefOCTaBMEHUIO XUMbIX NOMELLEHUI A B HAaEMHBIX AOMaX CoLWanbHOro
ncnonb3oBaHus (Aanee — obs3atenbHble TpeboBaHUs), NOCPEACTBOM OpraHU3aLUuu U NPoBEeAEeHNS NPOBEPOK YKa3aHHbIX
WL, NPUHATUA NPeAYCMOTPEHHbLIX 3aKoHoAaTenLCTBOM Poccuiickon egepauun Mep No NpeceveHnto n (Unu) yeTpaHe-
HWIO BbISBNEHHbIX HapyLUeHUA, U [eATeNbHOCTb yKadaHHbIX OpraHoB WCMONHWUTENbLHOW BNacTu cybwbekToB Poccuiickoi
defepaLmu No cuctemMaTMyeckoMy HabmMoAEHNIO 3a UCTIoNHeHNeM o6a3aTenbHeIX TpeboBaHUi, aHannsy U NPOrHO3UPo-
BaHWUIO COCTOSIHUS UCMOSIHEHWA obsA3aTenbHbIX TpeboBaHWA NpW OCYLECTBNEHUN OpraHamu rocyaapcTBEHHOW BRacTy,
opraHamu MeCTHOro camoynpaBneHns, opUaNYECKUMN NULIAMIY, UHAUBUAYATLHBIMU NPeANPUHUMATENSAMU U rpaXaaHamu
CBOEN AEeATENBHOCTH.

MyruyunaneHbil XunuuHbil KOHMPOob — [EATENbHOCTb OPraHOB MECTHOMO CaMOYMNpaBeHus], YNONHOMOYEHHbIX
Ha opraHu3aLuio 1 NpoBeAeHNe Ha TEppPUTOpPUM MyHULMNanbsHoro obpasoBaHWsA NPOBEpPOK COOMIOAEHNS IOPUANYECKUMI
nvuamMu, UHAMBUAYanNbHBEIMU NPEANPUHUMATENAMU U rpaxaHamMu o0bsa3aTenbHbIX TpeboBaHWiA, YCTaHOBMNEHHBLIX B OTHO-
LUEHUN MYHULMNANBbHOO XUNuwHoro doHaa degepanbHeIMUA 3aKkoOHaMK M 3akoHaMu cybbekToB Poccuiickoil depepauuu
B 00MacTn XunuULHbLIX OTHOLWEHWIA, a Taloke MyHWLMNanbHEIMM NpaBoBLIMK akTamu. OpraHbl rocyAapCTBEHHOW BracTu
cybrekToB Poccuiickoit defepaynm Bnpase HagensTb 3akoHamMu cy6bekToB Poccuiickoit defepauyum ynornHoMoveHHble
opraHbl MECTHOrO CaMoynpaBneHUs OTAENbHLIMUA MONTHOMOYMSIMUA MO NPOBEEHUIO MPOBEPOK NPU OCYLLECTBIEHUN NU-
LIEH3MOHHOrO KOHTPONA B OTHOLLEHUW IOPUAUYECKUX JIULL UITM MHAUBUAYArbHBIX NPeANpUHMMATENEei, OCyLLEeCTBNSIOLUX
AeATENbHOCTL NO YNPaBneHNio MHOrOKBapTUPHLIMKA JOMaMU Ha OCHOBaHWUMN NULIEH3UN.

locypapCTBEHHbIA XUMULLHBIA HAA30p OCYLUECTBISETCA YNOMHOMOYEHHBIMA OpraHaMu MCMONMHUTENBbHOW BracTy
cybbekToB Poccuiickoit ®efiepalyun (opraHamu rocyfiapCTBeHHOro >XWUIULLHOMO Haj3opa) B MOpsiAKe, YCTaHOBMEHHOM
BbICLUUM UCNONHUTENbHBIM OpraHOM rocyilapCTBEHHOI BnacTu cybwekra Poccuiickoilt Defepauun, ¢ y4eTom TpeboBaHmii
K opraHu3auun U NpoBeAEHUIO rocyjapCTBEHHOMO XUIMULLHOMO Haj30pa, YCTaHoBMNeHHbIX MNpaBuTenscTBoM Poccuitckoi
depepayum.

MyHULMNaNbHBIA XUMULLHBIA KOHTPOMb OCYLLECTBASETCA YNONHOMOYEHHBIMW OpraHamMu MeCTHOro camoynpasne-
HUA (OpraHamu MyHULMNANIbHOTO XUITULLHOIO KOHTPOISA) B NOPSAKE, YCTaHOBNEHHOM MyHULIMNASbHBIMU NPaBOBLIMY aKTa-
MU 6o 3akoHOM cy6bekTa Poccuiickoil eaepalv v NpUHATHIMUA B COOTBETCTBUM C HUM MYHULMNANBHBIMU NPaBOBLIMU
aKramu.

Mpu opraHnsaunmn n ocyLeCTBIEHMA MYHULMNANBHOMO XUIULLHOTO KOHTPOIS opraHbl MyHULMUNANbHOro XWUMULLHO-
ro KOHTPONA B3aUMOAEWCTBYIOT C YNOITHOMOYEHHLIMU OpraHamK UCMONMHUTENBHOW BriacTh cybbekToB Poccuiickoit Oege-
pauun, ocyLecTBAIWMMN perMoHanbHbIA roCyAapCTBEHHbIN XUMULLHBLIA Hag30p, B NOpPSAAKe, YCTAHOBMEHHOM 3aKOHOM
cy6bekra Poccuiickoit depepauyuu.

[MaBHbIA rocyfapcTBEHHbLIA XUNULLHBIA MHCekTop Poccuiickoin degepaunn ocyLlecTBAAET KOOpAUHaLUuIo ges-
TEeNbLHOCTU OPraHOB rocylapCTBEHHOMO XUIULLHOIO Hafi30pa U OpraHoB MyHWULMNANBHOMO XUMULLHOTO KOHTPONA NpU Ocy-
LLeCTBAEHUN UMW rOCyiapCTBEHHOMO XMITULLHOMO Haf30pa, JIMLEH3NOHHOMO KOHTPOMSA, MyHULMNANbHOrO XUMULLHOFO KOH-
Tpons, a Takke UHbIe NONIHOMOYKS, YCTaHOBINEHHbIE [paBuTenscTBOM Poccuiickoin Gegepauuu.

K oTHOLWeHNAM, cBA3aHHBLIM C OCYLLECTBIIEHMEM FOCYAapCTBEHHOMO XUAWULHOMO Haa3opa, MyHULMUNAnbHOrO Xu-
NULLHOrO KOHTPONSA, opraHusauuei u npoBefleHUEM MPOBEPOK OPUANHECKUX NUL (3@ UCKNIOYEHUEM pernoHanbHbIX
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oneparopoB), UHAUBUAYASbHBIX NPeANpUHUMaTENeH, NPUMEHAIOTCA nonoxeHun PegeparnbHoro 3akoHa «O 3aluTe npas
IOpUANYECKUX NTUL, M UHAWBUAYANbHBIX NpeanpUHUMaTENeid Npy oCyLLeCTBIIEHUN rocyfiapCTBEHHOIo KOHTpons (Hag3opa)
1 MYHULMNANBHOIO KOHTPOMS» C Y4ETOM 0COBEHHOCTeW opraHnsauun n NpoBeAEeHUs M1aHOBbIX U BHENTAHOBLIX NpoBe-
pOK, ycTaHoBNeHHbIX >KunuiHeliM kogekcoM Poccuiickon eagepauun.

OcHoBaH1eM 111 BKITIOYEHNS NNAHOBOW NPOBEPKU B €XEroaHbLIN NNaH NpoBeeHNs NNaHoBbLIX MPOBEPOK ABNAETCA
MCTeYeHne OfHOIO rofia co AHS OKOHYaHWsA NpoBeAeHUS nNocnegHel NNaHoBOW MPOBEPKM OPUANYECKOro Nuua, UHAWBK-
AyansHoro npeanpuHuMarens nuéo co AHA Ha4ana OCyLUEeCTBAEHUA OPUANYECKUM NTULIOM, UHAMBUAYaNbHLIM Npeanpu-
HUMaTeneM AeATenbHOCTU MO YNpaBfeHU0 MHOMOKBapTUPHBEIMU AOMaMW U AEATENBHOCTM MO OKa3aHWIo ycnyr u (unu)
BbIMOTHEHUIO paboT NO CoAlepXXaHUIo U PEMOHTY 06Lero UMyLLLeCTBa B MHOrOKBapTUPHLIX JOMax B COOTBETCTBUM € Npea-
CTaBIIEHHLIM B OpraH rocyfiapCTBEHHOMo XUULLHOIO Hag3opa yBeAOMIIEHUEM O Hayare yKa3aHHOW AesATeNbHOCTU.

OcHoBaHMAMU A1 NPOBEASHUA BHENNAHOBOW NPOBEPKN B COOTBETCTBUU ¢ defleparnbHbiM 3akoHoM «O 3awuTe
npaB IOPUANYECKUX NTULL U MHAUBUAYaNbHBIX NPeANPUHUMAaTENel NpyU OCYLLECTBIIEHUN FOCYAapCTBEHHOIO KOHTpONS (Haa-
30pa) U MyHuLMNanbHOro KoHTpona» (4. 2 ¢T. 10) u XunuwHeiM kogekcoM Poccuitickoint ®epepauum (Y. 4.2 cT. 20) saBns-
IoTCS:

a) MocTyrnrneHne B opraH rocyfapCcTBEHHOMO XWAWULWWHOMO HaA30pa, opraH MYHULMNANbHOTO XUIULWLHOMO KOHTPO-
ns obpalleHuii 1 3asBneHunii rpaxaaH, puandeckux nuu, HpopMauum oT opraHoB rocy4apCTBEHHOI BNAcTW, OpraHoB
MECTHOIO CaMOyrpaBreHusi, BbIABNEHWE B roCyAapCTBEHHON MHPOPMALIMOHHON CUCTEME XKUITULLHO-KOMMYHANBHOMO XO-
35iicTBa (nocne ee BBeIEHUA B AelCTBUE) MHOPMaLMK O dpaKTax HapyLUeHUA:

1) TpeboBaHUit K MOPAAKY CO3AaHNA TOBapULLECTBA COBCTBEHHWNKOB XUNbSA, XKUMULLHOTO, XUNULLHO-CTPOUTENBHOO
UMK MHOTO crieLanuampoBaHHoOro NOTpebuTenbCKoro koonepaTtuea, ycTaBy ToBapulLlecTBa cOBCTBEHHUKOB XUNbA, XU-
JINLLHOTO, XUIMULLIHO-CTPOUTENBHOMO WKW WHOMO CNeLUan3npoBaHHOro NOTpebUTENbLCKOro KoonepaTuea U NOPAAKY BHe-
CEHUs U3MEHEHMWIA B YCTaB TaKoro TOBapuLLECTBa UNKN TaKoro koonepaTuea,;

2) Tpe6GoBaHUi K NOPsAAKY NPUHATUA COGCTBEHHUKaMKU NOMELLEHUIA B MHOrOKBapTUPHOM AOMe pelleHUs o Bblbo-
pe 1opuANYEcKoro NuLja He3aBUCUMO OT OpraHW3aLMOHHO-NPaBOBOI hopMbl NN UHAMBUAYaANLHOTO NPeANpPUHUMAaTENs,
OCYLLECTBNAOLMUX AEATENbHOCTb MO YNPaBASHWUIO MHOTOKBAPTUPHBIM AOMOM (YNPaBnsoWei opraHusauuu), B Lensx
3aKII0MEHUs C YNpaBnsiioLLeil opraHusaLuueil 4orosopa ynpasneHUss MHOrOKBapTUPHLEIM AOMOM, PELIEHUS O 3aKniove-
HUW C ynpaBnsiolLeil opraHsayueil 40roBopa okasaHus yenyr u (WnNun) BbINONHEHNA paboT No coaepXKaHuio U PEMOHTY
obLero nMylLllecTBa B MHOFOKBapTUPHOM AOMe, PELLUEHUS O 3aKMIOYEHUN C COOTBETCTBYIOLMMU NMLIAMU OrOBOPOB OKa-
3aHUA YCIyr Nno cofiepXaHuto 1 (UNn) BEINOAHEHNIO paboT N0 PeMOHTY obLwero UMyLecTBa B MHOTOKBapTUPHOM AoMe
npu HenocpeACcTBEHHOM YNpaBneHN MHOFOKBAPTUPHLIM JOMOM, NOPAAKY YTBEPXAESHUS YCNOBUIA 3TUX JOrOBOPOB U UX
3aKnoYeHns;

3) TpeboBaHuii k NOpsIAKY cogepXaHus obLyero UMyLecTBa CO6CTBEHHMKOB NMOMELLIEHUIA B MHOFOKBapTUPHOM AOME
¥ OCYLLECTBMNEHUS TeKYLLEero 1 KanuTanbHOro pemMoHTa obLero uMyLiecTsa B JaHHOM [lOME;

4) obsizaTenbCTB ynpaBnsioweid opraHu3aLMu No Hagnexawemy copepXxaHuio U peMoHTy obLyero umyllecTea B
TakoM AOME, NPeAOoCTaBMNeHNIO KOMMYHarbHbLIX YCIyr COBCTBEHHUKaM MOMELLEHUIA B TAaKOM AOME W MOMb3ytowuMes no-
MeLLeHWSMU B 3TOM AOME fnLaMm, OCyLLECTBIIEHNIO MHON HanpaBneHHOW Ha AOCTUXKEHWe Lieneii ynpaBneHnss MHOroksap-
TUPHBLIM OMOM [leATENBHOCTH;

5) TpeboBaHwii B 06nacT npuMeHeHWs npefenbHbIX (MakcuManbHbIX) MHAEKCOB U3MEHEHUA U (MNK) pasMepa BHO-
CUMOW rpaxgaHamu NnaTbl 3@ KOMMYHarbHble YCyru;

6) TpeboBaHuil K HakMOAATENSAM U HAHUMAaTENAM XUMbIX MOMELLEHWA B HAeMHbIX JOMaX COLMarbHOro UCMofb30-
BaHWs, K 3aKITHOYEHNIO N UCTIONMHEHUIO OTOBOPOB HalMa XWUNblX MOMELLEHUIA XUTALLHOro doHAa coLmarbsHOro UCnornb3o-
BaHWUA U AOroBOPOB HaiMa XMUINbIX NOMeLLEHU.

BHennaHoeas npoBepka Mo ykasaHHbIM OCHOBaHUAM MPOBOAUTCH 6e3 cornacoBaHWs C opraHamu NpoKypaTypbl 1
6e3 npenBapuTENBLHOrO YBELOMITEHUSA NPOBEPAEMON OpraHu3aLmn o NPoBeAEHNMN BHEMNNAHOBO! NPOBEPKY;

6) BO3HUKHOBEHME Yrpo3bl MPULMHEHUSA BPEeAa XU3HU, 300POBLIO rpaxaaH, Bpeaa KMBOTHLIM, paCTEHNSIM, OKpyXa-
toleit cpeae;

B) NpUYMHEHWe BpeAa XU3HW, 340POBbIO0 MpaxAaH, Bpefa XWBOTHLIM, PaCTEHUSAM, OKpyXatoLLeh cpeae;

r) HapyleHue npas notpebutenei (B crny4ae obpalleHns rpaxgaH, npasa KOTOPLIX HapyLUEHb);

A) UCTeuveHWe cpoka UCMOMHEHWS IOPUGNYECKUM NIULIOM, MHAMBUAYaNbHLIM NPeAnpUHUMaTeNeM paHee BblaHHOro
npeanucaHnsa ob ycTpaHeHW BuISBNEHHOro HapyLueHus TpeboBaHuii 3akoHogaTenscTBa Poceuiickoin Pepepalinm (06a3a-
TenbHbIX TpeboBaHWiA) 1 (MnK) TpeboBaHWA, yCTaHOBIEHHBIX MyHULMNANbHEIMW NPaBOBLIMU aKTaMu.

ObpalLeHuns 1 3asBMNeHNs, He NO3BONAOLME YCTaHOBUTL MU0, oBpaTuBLIEECs B OpraH rocyAapCTBEHHOIO XUMULL-
HOro Haf3opa, opraH MyHULMMNanbHOro XUIMULLHOMO KOHTPOMS, a Takke obpalleHus 1 3asBrieHuns, He cogepxallne ceege-
HWit 06 yKa3aHHbIX BblLLe bakTax, He MOTyT CIyXWTb OCHOBaHWEM AR NPOBEAEHNSA BHEMNAHOBON NPOBEPKM.

MpeameToM BHeMnNaHoBOW NPOBEpPKN SBNSETCH cobnoaeHe OpUANHECKUM MLIOM, UHAMBUAYANBHEIM NPEAnpUHK-
MaTeneM B npoLiecce OcyLLeCTBIeHNs AeATeNIbHOCTH 0Bs3aTenbHbIX TpeboBaHWi 3akoHogaTenscTea 1 TpeboBaHui, ycTa-
HOBMEHHbIX MYHULMNanbHbIMU NPaBOBLIMU aKTaMu, BbIMOMHEHWE NpejnucaHnii opraHoB rocyfapCTBEHHOrO XUNLLHOO
Haf30pa, OpraHoB MyHWULMManbHOro XUIULLHOIO KOHTPOMS, NpoBeeHne MeponpuUsaTHiA No NpeaoTBpaLLeHNo NPUYMHEHNS
BpeAa XW3HW, 3A0POBLIO rpaxXAaH, BpeAa XUBOTHLIM, PacTEHUAM, OKpyXKaloLlel cpeae, No NWKBUEaLMKU NOCneacTBUiA
NpUYUHEHNA Takoro Bpeja.

22



FOCT P 57055—2016

BHennaHoBas nposepka npoBoguTca B popMe JOKYMEHTAPHON NPOBEPKN 1 (MNKN) BbIE3ZHOW NPOBEPKN.

lMpeaMeTomM AOKYMEHTapHOW MPOBEPKU SIBASIOTCA CBEAEHUS, COAepXallyuecs B AOKYMEHTaX lopuaudeckoro nuua,
WHAUBUAYarbLHOIO NpeAnpUHUMATENS, yCTaHaBMMBaIOLLMX UX OpraHn3auMoHHO-NPpaBoByLo hopMy, NpaBa N 0693aHHOCTH,
AOKYMEHTbI, UCnoJib3dyeMble NMpU oCylleCTBIIEHUU UX AeATeNIbHOCTU U CBA3aHHble C UCNOMTHEHUeM UMU o6asaTenbHbIX
TpeboBaHWit U TpeGoBaHWiA, YCTAHOBMEHHbLIX MYHULMNANbHLIMU MPaBoOBbLIMU akTamMW, UCNOMTHEHWEM NPeAnNUcCaHuiA U No-
CTaHOBMNEHMNIA OpraHoB rocyAapCTBEHHOro KOHTpons (Hag3opa), OpraHoB MyHULMNANBHOTO KOHTPONS.

OpraHuzauust JOKyMeHTapHO NpoBEepKM (Kak NNaHoBOW, Tak U BHENNAHOBOW) OCYLLECTBNASTCA B NopsgKe, ycTa-
HoBreHHoM PefepanbHelM 3akoHOM «O 3aliuMTe MpaB IPUANYECKUX NUL U MHAWBUAYANbHBIX NpeanpuHUMaTenein npu
OCYLLeCTBNEHUN rocyapCTBEHHOIO KOHTPONs (Haa3opa) 1 MyHULIMNANbHOro KOHTponsa» (CT. 14), U NpoBoAUTCA NO MeCTy
HaxoXAeHUsa opraHa rocyiapCTBeHHOro XUMNULLIHOro Hag3opa, opraHa MyHULUUNANbHOTO XXUNULWHOMO KOHTPONS.

B npouecce npoeefeHUs JOKYMEHTapHON MpOBEPKU AOMKHOCTHBIMU NULUAMKW opraHa rocyaapCTBEHHOro Xu-
NuLHoro Haj3opa, opraHa MyHULMNanbHOro XXUMULLHOIO KOHTPONA B NEPBYIO OvYepeb paccMaTpPUBAOTCA AOKYMEHTHI
topuandeckoro nuua, UHANBUAYanNbHOro npeAnpuHUMaTens, UMerLWmneca B pacnopsaXXeHUn opraHa rocyaapcTBeHHOro
KOHTponA (Hagsopa), opraHa MYHULMNANbHOrO KOHTPONs, B TOM YACNe YyBEAOMNEHUA O Havane OCyLeCTBNEeHUS OT-
JenbHbIX BUAOB NpeanpuHUMaTenbCKOi AeaTenbHOCTU, akThl NpeabiayLWMx NPOBEpOK, MaTepuansl paccMOTpeHUs gen
06 aAMWHUCTPaTUBHBLIX NPaBOHaPYLUEHUSX U UHbIe JOKYMEHTHI O pe3ynbraTtax OCYWECTBMEHHBIX B OTHOLUEHWUM STOro
topuanyeckoro nuua, MHANBMAYyarbHOro npeanpuHUMaTens rocyaapCTBEeHHOro XUNULWHOro Hagaopa, MyHuLuMnansHoro
XUMULLHOTO KOHTpOnS.

B cnyyae, ecnu A0CTOBEPHOCTL CBEAIGHUIA, COiEPXALLUXCA B AOKYMEHTaX, UMEIOLUXCA B pacrnopsPKeHUHU opraHa
rocyflapCTBEHHOTO XUMULLHOMO HaA3opa, opraHa MyHULMNAanNbHOro XXUNULHOMO KOHTPONS, Bbi3biBaeT 060cHOBaHHLIE CO-
MHeHUs Nnbo atn cBeeHNA He Mo3BONAKT OLUEeHUTb UCNOoNHeHne rpuanvyeckum nuuom, nHameupyarnbHbiM npeanpuHu-
maTtenem obsasatenbHbix TpeboBaHWii UM TpeboBaHUW, YCTAHOBAEHHLIX MyHULMNANbHLIMA NPaBOBLIMA aKkTaMM, opraH
rocyaapCTBEHHOro XWUMULLHOMO HaA3opa, opraH MyHULIMNaNbHOMo XWUMULWHOMO KOHTPONA HanpasnsaloT B afjpec opuanye-
CKOro nuua, apec UHAVBUAYarbHOro NpeAnpuHUMaTens MOTUBMPOBAHHLIN 3anpoc ¢ TpeboBaHWeM NpeACcTaBUTL UHLIE
Heo®xouWMble ANA PacCMOTPEHUS B XOf e MPOBEAEHUs JOKYMEHTapHOW NpoBepkn AokyMeHThl. K 3anpocy npunaraetcs
3aBepeHHas nevaTbio KOMUs pacnopsbkeHUs UNu Npukasa pyKoBoAWUTENs, 3aMeCTUTENA pPyKOBOAWTENs opraHa rocyaap-
CTBEHHOrO XWUIMULLHOIO Haj3opa, opraHa MyHULIMNanbHOro XUMULLHOMO KOHTPONA O NPOBeAEHUM NpoBepku nubo ero 3a-
MeCTUTeNs 0 NpoBefeHNN JOKYMEHTapHON NPOBEPKU.

B TeyeHne gecAtn pabounx gHeil co gHA NONy4eHUs MOTUBUPOBAHHOMO 3anpoca lopuauYecKoe NULo, UHAMBUAY-
anbHbI NpeanpuHUMaTens 06a3aHbl HanpaBUTL B OpraH rocyAapcTBEHHOI XUAWULWHOMO Haa3opa, opraH MyHULMMAansHOro
XKUIMLLHOTO KOHTPOMA YKa3aHHbIe B 3anpoce AOKYMEHTHI.

YKa3aHHble B 3anpoce AOKYMEHTLI NPeACTaBnNATCA B BUAE KOMWUIA, 3aBEPEHHLIX NEYaTLIO (NpU €€ Hanu4um) u co-
OTBETCTBEHHO MOAMUCLI0 UHAUBMAYaNBHOrO NPeANpUHUMATENS, €ro YNoNmHOMOYEHHOrO NPeACTaBUTENSA, PYKOBOAUTENS,
MHOro AOMKHOCTHOrO NuLa ropuauyeckoro nuua.

B cnyyae, ecnu B xofe AOKYMEHTapHOW NPOBEPKM BbISIBIIEHB! OWKWGKM U (MUNKU) NPOTUBOPEYNSA B NPefCTaBNeHHbIX
HOPUANYECKUM NULOM, UHAWBMAYaNbHLIM NpeanpuHMMaTenem AOKyMeHTax fMbo HecooTBETCTBUE CBEAEHUM, cofepxa-
LLMXCA B 9TUX AOKYMEHTAX, CBEAEHUAM, COAepXaLUMMCS B UMEIOLLUXCS Yy OpraHa rocyAapCTBEHHOIO XUIULLHOTO Haf30pa,
opraHa MyHULMNanbHOro XWnuLLHOro KOHTPoNs AoKyMeHTax W (Unn) NoNyYeHHBIM B XOAE OCYLLECTBNEHUS roCcylapCTBEH-
HOTO XUIULLHOTO HaA30pa, MYHULMNANLHOO XUNMULLHOTO KOHTPONS, MHopMaums 06 3TOM HanpaBnAeTCcs opUANHecKoMy
vy, UHAMBUAYansHOMY npeanpuHumMarento ¢ TpeboeBaHmeM NpeAcTaBUTL B TedeHWe aecatn pabounx gHeid Heobxopu-
Mble MOSCHEHUS B NMUCbMEHHON hopme.

Mpwn npoBeaeHUM [OKYMEeHTapHO! NPOBEPKN OpraH rocyiapCTBEHHOMO XUWULLHOIo Hag3opa, opraH MyHULMMansHo-
ro XUMULLHOTO KOHTPONS He Bnpase TpeboBaThb Yy I0pMANYECKOro Nuua, MHAUBMAYaNbLHOro NpeanpUHUMATENs CBEAEHUS U
[LOKYMEHTBbI, HE OTHOCALLMECA K NPeAMETY [ OKYMEHTapHOW NMpOBepKH.

MNpeamMeToM Bble3HOW NPOBEPKM ABMSAIOTCS COAEpXaLLMecs B JOKYMEHTax opUaNYeckoro nuua, MHAUBKAYanbLHoro
npeanpUHUMaTENA CBEASHUS, a Takke COOTBETCTBUE UX pabOTHMKOB, COCTOSHME MCMONb3YeMbIX yKasaHHbIMW nuLamu
Mpu OCYLEeCTBNEHNN AEATENbHOCTU TEPPUTOPWIA, 34aHUIA, CTPOEHWIA, COOPYXXEHWIA, NoMeLLeHWH, obopyaoBaHusi, Noao6-
HbIX 06BEeKTOB, TPAHCNOPTHLIX CPEACTB, MPOU3BOAUMEIE U peanusyemble OpPUAUYECKUM NULOM, UHANBUAYaTIbHBIM Npea-
npuHuMaTenem Tosapsl (BbiNoNHAeMas paboTa, NpefocTaBraemble YCNyru) 1 NpUHUIMaemMble MU Mepbl MO UCMOSTHEHUIO
obsizatenbHblX TpebosaHwii u TpeboBaHUi, ycTaHOBNEHHBIX MyHULMNANBHBIMUA NPABOBLIMUA aKTAMMU.

BblesaHaa npoBepka (kak NNaHoBas, Tak U BHEMNaHoBasa) NPOBOAUTCA NO MECTY HAXOXAEHUS IOPUAUYECKOro Nuua,
MeCTy OCYLeCTBNEHNS [eATeNbHOCTU UHAMBUAYaNbHOIO NpeAnpUHUMaTENa U (WNKW) NO MecTy aKTUYECKOro OcyLecT-
BIEHUS UX AEATENBHOCTU.

BblesgHasa nposepka NpOBOAUTCA B criyyae, ecriv Npyu JOKyMEHTapHOW NpoBepke He NPEeACTaBISETCS BO3MOXHBIM:

a) yaocToBepuUTLCA B NOMHOTE M JOCTOBEPHOCTU CBEASHUN, COAEPXALLNXCA B YBEJOMIIEHUM O Ha4Yane ocyLlecT-
BNeHUs1 OTAeNbHbIX BUAOB NPeANPUHUMATENbLCKOA AEATENbHOCTU U UHBIX UMEIOLLMXCS B PacnopsikeHUN opraHa rocyaap-
CTBEHHOTO XUNLLHOMO HaA30pa, opraHa MyHULIMNANbHOMO XUMULLHOTO KOHTPONSA AOKYMEHTax IopUAUYECKOoro nuua, UHAW-
BUAYarnbLHOro NnpeanpuHUMaTens,

6) OUEeHUTL COOTBETCTBUE JEeATENLHOCTM OPUAUYECKOrO NULa, UHAUBUAYaNbHOTO NpeanpuHUMaTena o6asaTens-
HbIM TpeboBaHWAM unu TpeboBaHUAM, yCTaHOBMEHHBIM MYHULWNaNbHEIMWU NPaBOBLIMU akTamMu, 6e3 NpoBeAEHNUS COOoT-
BETCTBYIOLLEr0 MEPONPUATUA NO KOHTPOIIO.
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BulesgHasn npoBepka Ha4YMHAETCA ¢ NPEABbABNEHUS cry»KeBHOro ya0cToBEPEHNUSA AOMKHOCTHBIMUA NUL@MU OpraHa ro-
CyAapCTBEHHOIO KOHTPONns (Hag3opa), opraHa MyHULMNASIEHOTO KOHTPOrs, 06513aTenbHOr0 03HAaKOMIEHUA PyKOBOAUTENS
WAN UHOTO AOMKHOCTHOrO NMUA IPUAUYECKOro Nuua, UHAMBUAYANLHOTO NpeanpUHUMaTENS, ero ynonHOMOYEHHOro npea-
CTaBWUTENsI C pacnopsbkeHUeM UNKU NPUKa3OM PYKOBOAUTESs], 3aMeCTUTeNs1 pyKOBOAUTENSA OpraHa rocyaapCTBEHHOMO KOH-
Tpons (Hag3opa), opraHa MyHULMNAnNbHOrO KOHTPONS O HasHaYeHUM BLIE3AHOW NPOBEPKU W C NONHOMOYUAMU NPOBOAALLINX
BblE3JjHyI0 MPOBEPKY UL, a Takke ¢ UensaMu, 3agadamu, OCHOBaHUSIMU NpoBeAeHNUs BbI€34HON NpoBepku, Buaamu u obb-
€MOM MEpOMNPUATUIA MO KOHTPOMIO, COCTAaBOM 3KCNEPTOB, NPEACTAaBUTENSAMMN IKCNEPTHLIX OpraHnsauuii, NpUBnekaeMblx K
Bble3JJHO NPOBEpPKe, CO CPOKaMU U € YCAOBUSMU €€ NPpOBef eHusI.

PykoBoauTenb, UHOE AOMKHOCTHOE NULO UKW YNONHOMOYEHHbLIN NpeACcTaBUTEND OPUAUYECKOro NULa, UHANBUAY-
anbHbI NpeAnpuUHUMaTESb, €ro YNofNHOMOYEHHbI NpeacTaBUTeNb 06si3aHbl NPEAOCTaBUTL AOMKHOCTHBIM NMLUaM opraHa
rocyfiapCTBEHHOro KOHTpoNA (Hag3sopa), opraHa MyHULMNANLHOrO KOHTPOSsi, NPOBOASALLUM BbIE3AHYIO NPOBEPKY, BO3ZMOX-
HOCTb O3HAKOMMTLCS C AOKYMEHTAMU, CBA3aHHBIMU C UensMU, 3agadammu U NpeaMeToM BbI€3gHOW NPOBEPKU, B crydvae
€cnu Bble3JHOW NpoBepke He NpeaLlecTBoBano nNposeAeHUe AOKYMEHTapHOW NpoBepku, a Takke obecnevnTtb A0CTYN
NpoBOAALLMX BbIE3[HYIO NPOBEPKY AOMKHOCTHLIX NULL U Y4aCTBYIOWMX B BLIE3AHOW NPOBEPKe 3KCNepTOoB, NpeacTaBuTenein
3KCMEPTHLIX OpraHu3auuii Ha TEpPUTOPUIO, B UCMONb3yeMble OPUANHECKUM NULOM, UHAWBMAYANbHEIM NpeanpuHUMaTe-
neM npu ocyLLeCTBNEHUU AEATENLHOCTU 34aHNS, CTPOSHUA, COOPYXKEHURA, NOMELLEHUS, K UCNONB3YEMbIM OPUANYECKUMM
nuuyamu, MHANBUAYanbHBIMU NpeanpuHuMaTenammu obopyaosaHuio, NoaobHeIM 0bbeKkTaM, TPaHCNOPTHBIM CpeacTBaM M
nepeBo3sUMbLIM UMK Ipy3am.

Cpok npoBefieHUA AOKYMEHTAPHOI U BLI€34HOW NPOBEPOK HE MOXET npeBbiwaTh ABaguatn pabovnx gHen. B oT-
HOLLEHWUK ofiHOro cybbekTa Manoro NpeanpuHUMaTensCcTea obLmnii CPOK NPOBEAEHWUSA NNAHOBOW BblE3RHOW NPOBEPKN HE
MOXET MpeBbILaTh NATUAECATA YacoB ANA Manoro NpeanpuAaTUA U NSTHagLUaTh YacoB 4NA MUKpONpeanpUATUA B roa.

B ucknoumTeneHbIX crny4asnx, CBA3aHHbIX ¢ HE0BX0AUMOCTLIO NPOBEAEHNUSA CROXHBLIX U (UNKN) ANUTENBHBLIX UCCNeao-
BaHWA, CMbITaHWMA, cneyuanbHbIX 9KCNepTU3 U paccnefoBaHunii Ha OCHOBaHUWN MOTUBUPOBAHHBLIX NPEANOXEHNIA JOMKHOCT-
HbIX NUL, OpraHa rocyfapcTBEHHOMO XUULWHOMO Haa3opa, opraHa MyHULMNANbHOrO XXUAULWHOMO KOHTPONSA, NPOBOAALLMUX
Bble3JHyl0 NIaHoBYIO NMPOBEPKY, CPOK NPOBEAEHUS Bble34HOW NNaHOBOW NPOBEPKU MOXET ObITb NPOANEH pykoBogUTENneM
TaKoro opraHa, Ho He 6onee 4Yem Ha ABaauaTb pabounx AHEN, B OTHOLWEHUN ManbIX NPEANPUATUIA, MUKPONPEANPUATUIA —
He Bonee 4Yem Ha NATHagLaTb Yacos.

Cpok npoBefieHUa AOKYMEHTapHLIX U BbI€3AHOW NPOBEPOK B OTHOLLEHUW OPUAUYECKOro NULa, KOTOpoe OCyLLecT-
BISIET CBOK L EATENBHOCTb Ha TEpPUTOPUSAX HECKONbKNX cybbekToB Poccuiickoit egepayum, ycTtaHaBNMBaeTCA OTAENbHO
no KaxaoMy cunvany, npeacTaBUTENLCTBY OPUANYECKOro nuua.

MpoBepka NPOBOAUTCA HA OCHOBaHWKM PacnoOPSKEHWS MMM MpUKasa PyKOBOAUTENs, 3aMECTUTENs pyKoBoauTens
opraHa rocy4apCTBEHHOIO XUNULWHOTO Hag3opa, opraHa MyHULMNANbHOTO XUIMMULLHOIO KOHTponsi. MNpoBepka MOXeT Npo-
BOAMUTLCS TOMBKO LOMKHOCTHBIM NULOM MW AOMKHOCTHBIMU JIUL@MU, KOTOPLIE YKa3aHbl B PacropsPkeHUU Unu npukase
PYKOBOAWTENS, 3aMeCTUTENS PYKOBOAUTENS OpraHa rocyfapCTBEHHOMO XKUIULHOMO Haj3opa, opraHa MyHULMManbsHoro
XKUIMULLHOTO KOHTPOMS.

Mpu npoBefeHNN NPOBEPKN AOMKHOCTHBIE NUL@ OpraHa rocyapCTBEHHOIO KUIULLHOMO HaA3opa, opraHa MyHULU-
ManbHOro XMUINLLHOTO KOHTPONA He BNpaBe:

a) NpoBepsTb BhINoNHeHne obasaTenbHbIx TpeboBaHuii U TpeboBaHUi, YCTaHOBIEHHBIX MyHULMUNANbHBEIMY NpaBo-
BbIMW aKTamu, ecrnv Takue TpeboBaHUA He OTHOCATCS K MOMHOMOYUSM OpraHa rocyflapCTBEHHOTO XUMULLHOMO Haf30pa,
opraHa MyHMLMNanbHOro XUMNLLHOTO KOHTPOIS, OT UMEHWU KOTOPLIX AEWCTBYIOT 3TN AOMMKHOCTHBIE NUUa;

6) ocyLLeCTBAATL MMAHOBYIO W BHENMAHOBYIO BLIE3AHYIO NPOBEPKY B Clly4Yae OTCYTCTBUS MPU €€ NPOBEAEHUN PYKO-
BOAMTENS, NHOMO JOMKHOCTHOO NUL@ UK YNOSTHOMOYEHHOTO NpefACTaBUTENS IOPUANYECKOro NULa, UHABUAYaNbHOTO Npea-
NPpUHUMATENS, ero YNolHOMOYEHHOro NpefCcTaBuTENS, 3a UCKITIOYEHNEM Cryyast NpoBeieHUs Takow NPOBEPKU B CBA3U C UH-
dopmaLmelr 0 dakTax NPUHNHEHNUN BPeAa XXU3HK, 3R0POBLIO PaxAaH, Bpefja XUBOTHLIM, PaCTEeHUAM, OKpyXartolyei cpeae;

B) TpeboBaTb NpeACTaBNEHUA [OKYMEHTOB, UHdopMaLun, obpa3syoB npoaykumu, npob obcnegosaHns o6bekToB
OKpy>KatoLLell cpeibl U 06bEKTOB NPON3BOACTBEHHOW Cpefbl, ECINIU OHU He SBNSIOTCA 0B6bekTaMu NPOBEPKU UMK HEe OTHO-
CATCA K NpeAMETY NMPOBEPKH, a TaloKe U3blMaTb OpPUTMHANbI TAKUX JOKYMEHTOB;

r) oTbupatb o6pas3subl NPoAYKUUW, Npobbl obcnepgoBaHUA 06LEKTOB OKpyXatoleil cpefbl U 06bekToB NPOU3BOA-
CTBEHHOW cpefbl ANA NPOBEASHNA UX UCCNeAoBaHWA, UCMIbITAHUIA, U3MepeHuil 6e3 oopMneHnsa NpPoTokonos 06 oTGope
yKasaHHbIX 06pasLioB, Npo6 No ycTaHOBNEHHOW (hopMe U B KONMYECTBE, NMPEBLILLAIOLLEM HOPMbI, YCTaHOBNEHHbIe HaLu-
OHarnbHbLIMU CTaHfapTaMu, npasunamu otbopa 06pasLos, Npob N MeETOAAMMU UX UCCTIE0BaAHUIA, UCNBITAHUA, U3MEPEHWIA,
TEXHUYECKUMW pernameHTaMn Unu AeWCTBYIOLMMU [0 AHSA UX BCTYNNEHUS B CUIY UHBIMWU HOPMAaTUBHBLIMU TEXHUYECKUMM
[OKYMeHTammn 1 npaBunaMn 1 METoAaMN UCCreA0BaHUMA, UCTIbITAHWIA, U3MEPEHNIA;

4) NpeBbIaTh yCTaHOBNEHHLIE CPOKN NPOBEAEHUSA NPOBEPKMY;

€) OCyLIeCTBRATL Bbifavy IPUANYECKUM NnLUaM, UHAUBUAYanNbHBIM NpefnpuHUMaTensam npeanucaHnii unu npea-
TOXEHU 0 NPOBeAEHNU 3a UX CHET MEPONPUSITUIA MO KOHTPOTHO.

Mo pesynsraTam NPOBEPKN AOMKHOCTHBEIMU NALI@MU OpraHa rocyiapCTBEHHOIO XUIMULLHOro Hag3opa, opraHa MyHU-
LiMnansHOro XXU1LHOro KOHTPONs, NPOBOASALLMMU NPOBEPKY, COCTABMSIETCS aKT N0 YCTaHOBMEHHOW (hopMe B ABYX JK3eM-
nnspax. B akTe npoBepku ykasbiBaroTes:

a) JaTa, BpeMsi U MECTO COCTaBNEHUs akTa NPOBEPKK;

6) HauMeHoBaHWe opraHa rocyfapCTBEHHOro KOHTPONsA (Haf30pa) UnNu opraHa MyHULIMMANbLHOrO KOHTPONS,
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B) AaTa U HOMEp pacnopsXeHUs Unu Npukasa PyKOBOAWUTENS, 3aMeCTUTENs PyKOBOAMUTENS opraHa rocyaapcreeH-
HOro KOHTpons (Haf3opa), opraHa MyHULMManbHOro KOHTPONS;

r) damunus, UMs, OTHECTBO U JOSMKHOCTb JOMMKHOCTHOIO JiML@ Ui JOMKHOCTHBIX ML, NPOBOAUBLUMX NPOBEPKY;

A) HaMMeHOBaHWe MPOBEPSEMOro PUANYECKOro Nuua unn damunusa, UMs M OTHECTBO WHAMBUAYANBHOTO Npeg-
NpUHUMaTens, a Takxke pamunus, UMs, OTYECTBO U JOIHKHOCTb PYKOBOAMTENS, MHOMO AOMHKHOCTHOrO NkLa UK YNonHoMo-
YeHHOro npefcTaBUTENsA HOPUANYECKOrO NMLa, YNOSIHOMOYEHHOrO NPEACTaBUTENS MHAUBUAYaNBHOMO NpeanpuHumaTens,
NPUCYTCTBOBaBLUUX NPW NPOBeSeHUN NPOBEPKY,

e) Aara, Bpems, NpofomMKUTENLHOCTL U MECTO NPOBELEHUS NPOBEPKY;

X) CBeAEHWs 0 pesyrnbraTax NPOBepPKU, B TOM YUCTE O BbISBIEHHBIX HapyLLeHUAX 06a3aTenbHeIx TpeboBaHuii u Tpe-
60BaHWiA, yCTaHOBNEHHBIX MyHULMNANEHLIMU NMPaBOBLIMUY akTaMu, 06 WX XxapakTepe U 0 Nuuax, AONYCTUBLUMX yKasaHHble
HapyLleHus,

1) cBefeHnst 06 03HaKOMMEHUN UMK OTKa3e B 03HAKOMMEHWUU C aKTOM MPOBEPKM PYKOBOLWUTENS, MHOMO AOMKHOCT-
HOro NnL@ Unu YNorHOMOYEHHOro NPeACTaBUTENSA OPUAUHECKOrO 1L, MHLWBUAYaNbHOro NpeanpuHUMaTens, ero ynon-
HOMOY€EHHOrO MpefcTaBUTENS, NPUCYTCTBOBABLLUX NPpU NMPOBESEeHNM NMPOBEPKU, O HANNYMK UX nognucei unm ob otkase oT
COBEpPLUEHUSA NMOAMNUCH, a Takxe CBEeeHUs 0 BHECEHUM B XYypHar y4eTa NpoBepoOK 3anvcy o NpoBegeHHoi npoeepke Nubo
0 HEeBO3MOXHOCTU BHECEHMSI TaKOW 3anucy B CBSA3N C OTCYTCTBUEM Y HOPMANYECKOro NLa, MHAMBUAYaINBHOrO Npeanpu-
HUMaTena ykasaHHOro XXypHana,

K) NoAnMcHK LOMKHOCTHOrO NnLa Ui AOMKHOCTHBIX SUL, MPOBOAMBLUMX NPOBEPKY.

K aKkTy npoBepku npunaratoTcs npoTokonsl oTéopa obpasyoB npoayKuumu, npob obcrnenoBaHns 06LEKTOB OKpyXa-
foLLell cpedbl M 06LEKTOB NPOM3BOACTBEHHOW CpeAbl, MPOTOKOMbLI UMW 3aKIHMEHUS NPOBEAEHHBIX UCCrefoBaHWiA, ucnel-
TaHWiA 1 akcnepTus, obbscHeHUst paboTHUKOB LOPUANYECKOro ML, paBoTHUKOB WHAMBUAYASLHOTO MPeAnpUHMMaTEens,
Ha KOTOpbIX BO3MaraeTcs OTBETCTBEHHOCTL 3a HapyLUeHue obs3aTenbHelx TpeboBaHUin Unn TpeboBaHUN, YCTaHOBNEHHbIX
MYHULMNAnbHEIMW NPaBOBEIMU aKkTaMu, NpeAnucaHns o6 ycTpaHEeHUU BbISBIEHHbLIX HapyLIeHUA U WHble CBA3aHHble ¢
pesynsratamMu NPoBePKN JOKYMEHTBI UIU UX KOMUN.

AKT npoBepkn 0hopMISIETCH HENOCPEACTBEHHO NOCIe ee 3aBeplUeHNst B ABYX 3K3eMnnspax, OAWH U3 KOTOPbIX C
KOMUAMU NPUNOXEHWA BpPyYaeTCs PyKOBOAMTEMIO, MHOMY [OSXHOCTHOMY JIALY UMM YNONHOMOYEHHOMY NPEeACTaBUTENIO
HOPUANYECKOrO UL, UHAMBUAYAIIEHOMY NPEANPUHUMATESIO, ero YyNoNHOMOYMEHHOMY NpeacTaBuTeNio Nog pacnucky o6
03HaKoMMNeHUK nMMbo 06 oTKase B O3HAKOMIIEHUW C aKTOM MpOBepKU. B cnyyae oTCYTCTBUA PyKOBOAWUTENS, MHOTO AOMXK-
HOCTHOIO Nl WK YNONHOMOYEHHOTO NPeACTaBUTENS OPUAUYECKOro Nuua, UHAMBUAYaNbLHOTO NPEeANpPUHUMATENS, ero
YNONMHOMOYEHHOrO NPEACTaBUTENS, a TakKe B clly4ae oTKasza NpoBepseMoro nuuya aatb pacnucky 06 o3HakoMneHun nuéo
06 oTKa3ze B 03HAaKOMITEHWUM C aKTOM NMPOBEPKW aKT HaNpaBnNSEeTCA 3akasHbIM NOYTOBLIM OTNpaBneHWeM ¢ yBEAOMIEHUEM O
BPY{EHMUM, KOTOPOE NPMOBLLAETCA K 3K3EMNAPY akTa NPOBEePKHU, XpPaHALLEMYCS B iefe opraHa rocyAapCTBEHHOIO XUMULL-
HOro Haf3opa UK opraHa MyHULUNANBHOMO XUAULLHOMO KOHTPOSIS.

B cniy4ae ecnu AnsA cocTaBneHUA akta NpoBepku HEOBXOAMMO NOMNYYUTL 3aKMIOYEHUS MO pe3ynbratam NpoBeaeH-
HbIX UccnefoBaHUA, UCNBITAHUA, CNeLWanbHBIX paccriefoBaHUid, SKCMEPTU3, akT NPOBEPKU COCTaBIISIETCS B CPOK, He npe-
BbILLGIOWWA Tpex pabounx AHen nocne saBeplUeHUS MEPONPUSTUIA MO KOHTPOMIO, U BPyYaeTCcsi PYKOBOAUTENIO, UHOMY
JOMKHOCTHOMY NULY UNKU YNONHOMOYEHHOMY NPEACTaBUTENIO HOPUAMYECKOrO NuLa, MHAUBMAYaNbLHOMY NpEAnpUHUMa-
Tenk, ero ynonHoOMo4eHHOMY nNpeacTaBuUTento nog pacnucky nmbo HanpaenAeTcAa 3akadHbiM MNOYTOBbLIM OTNpaBlieHUeM C
yBEAOMIIEHUEM O BPYHEHUN, KOTOPOE NpUOBLaeTCs K 9K3EMMNISPY akTa NPOBEPKU, XpaHsILLEMYCS B iENe opraHa rocyaap-
CTBEHHOr0 XUNWULWWHOMro Hag3opa UNn opraHa MyHULMMNarbHOro XUMULLHOMO KOHTPONS.

IOpuandeckne nuuya, MHAMBUAYarbHbIE NpeAnpUHMMaTENN 06si3aHbl BECTU XypHan y4Yera npoBepoK no TUNOBOK
dopme, ycTaHOBNEHHOI hefepanbHLIM OpraHOM UCMONMHUTESNBHO BNacTy, yNonHoModeHHbIM MpaBuTtensctBom Poccuid-
ckoit deaepayuu.

B xypHane y4eTa npoBepoK AOMKHOCTHLIMU NULIAMW OpraHa rocyfiapCTBEHHOMO XWUIULLHOMO Haj30pa, opraHa My-
HULMNANBbHOrO XWUNULLHOTO KOHTPONA OCYLLECTBIISIETCS 3aMnch O NPOBEAEHHON NPOBEpPKe, cofepxallas CBeleHUs O Hau-
MeHOBaHUW AaHHOro opraHa, gatax Ha4vana U OKOHYaHuUA nNpoBeAeHUA NMPOBEPKU, BpeMEHU ee NpoBefjeHus, NpaBoBbIX
OCHOBaHUAX, Uensx, 3agadax U NpeaMeTe NPOBEPKM, BBIABMEHHBIX HAPYLUEHUSX M BbiaHHbLIX NpeanucaHnusx, a Takke
YKa3blBaOTCA CbaMMJ'IMﬂ, UMA, OTHECTBO U 4 OIMKHOCTb AOJMKHOCTHOIO Nja Uin A 0rmKHOCTHbBIX JTUL, NPOBOAALLNX NpoBep-
Ky, €r0 WM ux NoZNUCHU.

Mpw oTcyTCTBUM XXypHana y4eTa NpoBepoK B akTe MPOBEPKU [leNaeTcsi COOTBETCTBYIOLLAA 3anuch.

IOpuandeckoe nuuo, HAMBUAYanbHLIA NpeANpUHUMATESb, NPOBEPKa KOTOPLIX NPOBOAMNIACK, B CIly4Yae Hecornacus
¢ hakTamu, BbIBOAAMM, MPEATOKEHUAMU, U3NOXEHHBIMUA B aKTe NpoBepku, nMMbo ¢ BeigaHHbIM NpegnucalmeM ob ycTtpa-
HEeHWUW BbISBNEHHBLIX HapyLLUEHUA B TEYEeHMe NATHaALATU AHE ¢ AaThl NONy4YeHUs akTa NpoBEPKM BrpaBe NpeacTaBuTh B
COOTBETCTBYOLWMWE OpraH rocyqapCTBeHHOro XXUNULHOro Hagaopa, opraH MyHULMNanbHOro XXUNULHOIO KOHTPONA B NUCb-
MeHHOW hopMe BO3paXKeHUS B OTHOLUEHUU aKTa NPOBEPKM U (UNK) BbiZJaHHOTO NnpegnucaHus 06 ycTpaHeHUU BbISBIIEHHbIX
HapyLeHWiA B LENOM UK ero oTAernbHbLIX MoroxeHwid. [Npn aTom topuaudeckoe NULUO, MHAUBUAYaNbHLIA NpeanpuHUMa-
Tenb BNpaBe NPUMOXKUTL K TAKUM BO3PaXEHNSIM JOKYMEHTLI, MOATBEPXAaloLMe 060CHOBAaHHOCTL TakUX BO3PaXeHWUi, unu
X 3aBepeHHble KOnMuKn nMbo B cornacoBaHHbINA CpOK nepejatb UX B OpraH rocyjapCTBeHHOIo XXUULLHOIo Hagsopa, opraH
MYHWULMNANBHOTO XMUIULLHOTO KOHTPOSSI.

B cnyvae BbISIBNeHWUsA Npu NpoBeAEHUN NPOBEPKU HapyLUEHUA HOPUAUYECKUM JFTMLOM, UHAMBUAYaNbHbBIM Npea-
npuHuMaTenem obssartenbHbiX TpeboBaHWit Unu TpeboBaHUiA, yCTaHOBNEHHBIX MYHULMMANbHEIMU NPaBoOBLIMU akTaMu,
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JOMKHOCTHLIE NULIa opraHa rocyAapCTBEHHOIO XUIMULLHOrO Haj30pa, opraHa MyHULMMNAnNsHOro KOHTPOsA, NPOBOAUBLUNE
MpoBepKY, B NpeAenax norHOMouMiA, NpegycMOTPEHHLIX 3aKOHOAaTeNbLCTBOM Poccuiickoii PepepaLum, obasaHbI:

a) BblgaTb NpefnucaHne PUAUYECKOMY fULY, UHAUBUAYaNbHOMY NpeanpuHUMaTento 06 ycTpaHeHUU BhIsIBIIEH-
HbIX HapyLEeHWiA ¢ yKkasaHWeM CpOKOB MX YCTpaHEHUs,

6) NpUHATL Mepbl MO KOHTPOSIO 3@ YCTPaHEeHUEM BbISIBRIEHHLIX HAPYLUEHWIA, UX NpeaynpexaeHuto, npeaoTepallie-
HUIO BOSMOXHOIO NpuyinHeHUA Bpefa XU3HW, 30poBbi0 rpaXaaH, Bpeaa XUBOTHbIM, paCTeHUAM, 0pr>Ka+ou.|,e|7| cpene, a
TaloKe Mepbl Mo NPUBIEYEHUIO NUL, AONYCTUBLLKUX BbISIBNIEHHLIE HAPYLUEHUS, K OTBETCTBEHHOCTU.

B cny4vyae ecnu npu nposeaeHUn NpoBEepPKU YCTaHOBINEHO, YTO AeATENbHOCTL OpUanYecKkoro nuua, ero cbvu'mana,
NpeAcTaBUTENbLCTBA, CTPYKTYPHOrO NofpasfieneHuns, UHAUBUAYaNbLHOro npefnpuHuMaTens, aKkenrnyaTtauus UMKU 34aHWi,
CTPOEHUI, COOPYXXEHUIA, NomeLLeHmiA, 0bopyaoBaHus, Nof06HLIX 06LEKTOB, TPAHCMOPTHLIX CPEACTB, BLIMONHAEMbIe pabo-
Thl, NpejocTaBnAeMble yCnyru npeAcTaBnAaAloT HENOCPeACTBEHHYO Yrpo3y NPUYNHEHUA Bpeaa XU3HW, 3[0POBbLIO rpaXxaH,
Bpeda XUBOTHbIM, paCTeHUAM, 0pr>|<arou4e|7| cpeae unu TaKkoW Bpea NpUYMHEH, opraH rocyaapCTtBe€HHOro XXUInwHoro
Hag3opa, opraH MyHULMNanNbHOro XWiULWHOro KOHTponsA 06s13aHbI He3aMeANUTENBbHO NPUHATb Mepbl N0 HEQONYLWWEHUIO
NPUYUHEHUA BpeAa MU NpeKpaLleHUto ero NpMYMHEHU BMSOTh 10 BPEMEHHOro 3anpeta AeATenbHOCTU FopUAUYECKOro
nuya, ero cpm'mana, npeacTaBUTENbCTBa, CTPYKTYPHOroO noagpasaeneHud, tHanBuayanbHoro npeanpuHuMaTensa B nopag-
Ke, ycTaHoBneHHoMm Kogekcom Poccuiickoih Pefepanum 06 afMUHUCTPaTUBHLIX NMPaBOHapYLLEHUSIX, U JOBECTU A0 cBeae-
HUA BCeX 3auHTEepecoBaHHbIX NUY nobbIM AOCTYMNHbIM crnocobom I/IHq)OpMaLWI}O 0 Hanu4um yrposbl NpuHnHEeHUA Bpeda u
cnocobax ero npefoTBpaLleHus.

npOBepKM AEATENNbHOCTU PErMoHaribHbIX onepaTtopoB NPOBOAATCA C ntoboi NepuognYHOCTbIO U bes q)OpMMpOBaHMFl
eXerogHoro nnaHa npoBefeHNa NnaHoBbIX NpoBepok. Cpok NpoBeAeHUs NPOBEPOK He orpaHUuYUBaceTCA. BHennaHoBble
NpoBepPKU perMoHaribHbIX onepaTtopoB NPoBOAATCA 6e3 cornmacoBaHusi ¢ OopraHamMmu NpokKypaTypbl U 6es npeasaputenbHOro
yBEAOMSEHUA PErMOHarbHbLIX ONepaTopoB O NPOBEAEHUU TakuX NPOBEPOK.

MHdopmaLus 06 ykasaHHbIX Bbille HapyLUeHWsX, pa3MeLleHHasi B rocyfapCTBEHHONW MHPOPMaLMOHHON cucteme
ANA OpraHoB rocylapCTBEHHOIO XUMULLHOMO Haf30pa U OpraHOB MYHULIMNANbLHOIO XUMWULLHOMO KOHTPONS, ABNSeTea odu-
LmaJ'IbHOﬁ MHCbOpMaLlMeﬁ, I'IOCTyI'II/IBLIJeI7I B AaHHble opraHbl, U OCHOBaHUeEM A5A npoBefeHunA BHeMNnaHoBoW npoBepKN.

JOnMKHOCTHEIE NULja opraHoB rocyjapCTBEHHOIO XUIMULLHOIO Haf3opa, MyHULIMNANBHOIO XXUITULLIHOrO KOHTPONSA, AB-
nAawneca CoOoOTBETCTBEHHO rocyfaapCrBeHHbIMU XXUNULWHBIMKA MHCNEKTOpaMK, MyHULMNanbHBIMU XXUNALWHBIMWU UHCNEKTO-
pamu, B nopsagke, ycTaHOBNEHHOM 3akoHoAaTenscTBoM Poccuitickon defepanum, MMetoT npaso:

a) 3anpawmBartb U nonyyartb Ha OCHOBaHUN MOTUBUPOBaHHbLIX NMMCbMEHHLIX 3arnpocoB OT OpraHOB rocygapcreeH-
HOI1 BNacTW, opraHoB MECTHOrO caMoymnpaBrieHus], PUAUYECKUX NUL, UHAUBUAYArBHLIX NPEeAnpUHUMaTENEn n rpaxaaH
WHpOopMaLMIo U JOKYMEHTLI, Heobxogumble ANsi NpoBepku cobrniogeHus obasaTenbHbIX TpeboBaHuii;

6) GecnpenaTCTBEHHO NO NPeABbABNEHUN CRYXeBHOro ya0CTOBEPEHUSA U KONWUKN NpUKasa (pacnopskeHUsl) pyKoBo-
AnTens (3aMeCTUTENs PyKOBOAUTENSA) COOTBETCTBEHHO OpraHa rocyapCTBEHHOIO XUAULWHOMO Hag3opa, opraHa MyHULU-
NansHOro XWUMULWHOro KOHTPOSA O HasHa4YeHUM NPOBEPKN NoceLlaTe TEPPUTOPUIO U PacnonNOXeHHLIE Ha Heil MHOrOKBap-
TWpHble foMa, HAaeMHble oMa CoLManbHOrO UCNONb3OBaHUA, NOMELEHUA o6Lero Nonb3oBaHUsl B MHOTOKBapTUPHBLIX
Lomax; ¢ cornacus cobCTBEHHWKOB NOMELLEHU A B MHOFOKBapTUPHOM AOME NoceLlaTh XUNble NOMELLEHUS U NPOBOAUTL
ux obcrnefoBaHust; NPOBOAUTL UCCIIELO0BAHUSA, UCMBITAHWUA, pacCNeAoBaHNUA, 3KCMepTU3bl U ApYrie MeponpUATUS Mo KOH-
Tpornto, NPoBepATb cobrtofeHne HallMoAaTeN MU XKUIbIX NOMELWEHUA B HaEMHbIX JOMaxX COLUarisHOro MCnosb30BaHUst
obs3aTenbHbIX TpeboBaHUi K HallMogaTeNsaM U HaHUMaTENAM XKUMbIX NOMELLEHWA B TaKUX AOMaX, K 3aKIHOYEHUIO U UC-
MOSIHEHMIO LOrOBOPOB HaliMa XWUMbIX NOMELLEHWUIA XUULLHOro hoHAa CoLMaribHOro MCMornb3oBaHUs U [JOroBOPOB Halima
XWUMbBIX NOMeLLEHUH, cobrntoneHne nuuamu, npesycMoTPEHHEIMU B COOTBETCTBUM € Y. 2 cT. 91.18 XKunuwjHoro koaekca
Poccuiickoit ®egepaumu, TpeboBaHWil K NpeAcTaBNEHNUIO JOKYMEHTOB, NOATBEPXKAAOLLNX CBEAEHUSA, HeobXxoauMble ANA
y4yeTa B MyHULMNANbHOM peecTpe HaeMHbIX JOMOB COLManbsHOro UCNonb3oBaHus; NpoBEPSATL COOTBETCTBUE yCcTaBa To-
BapuLlecTBa COBCTBEHHUKOB XMUIbSA, XKUITULHOIO, XKUMULLHO-CTPOUTENBHOIO UMK MHOMO crieluanavpoBaHHoro noTpebu-
TenbCKOro koonepaTuBa, BHECEHHbIX B YCTaB Takoro TOBapULLECTBa UMM Takoro KoonepaTuBa M3MeHeHU TpeGoBaHNAaM
3aKoHogaTenscTBa Poccuiicko ®efepauuu; no 3asBrneHUAM cO6CTBEHHUKOB MOMELLEHWA B MHOrOKBapTUPHOM foMe
NPOBEPSTL NPABOMEPHOCTL NPUHATUS 06LUM coBpaHneM coBCTBEHHUKOB NOMELLEHUIA B MHOTOKBAPTUPHOM JOME pelLle-
HWS 0 co3faHun ToBapuLiecTBa COBCTBEHHUKOB XWNbs, NPaBOMEPHOCTb M3BGpaHusa obLmm cobpaHnem YneHoB ToBapu-
LecTBa COBCTBEHHMKOB XUIbSA, XUMULLHOTO, XUIULLHO-CTPOUTENBHOMO UMW MHOMO creumanuanpoBaHHoro notpeburens-
CKOro KoonepartuBa npaereHUA ToBapullecTBa CcobCTBEHHMKOB AKUnbA, XKUNULWHOMO, XXUNULWHO-CTPOUTENBHOIO UK UHOIO
cneyuanuanpoBaHHoro noTpebuTenkLCKoro Kooneparuaa, NPpaBoMepHOCTb U3bpaHnsa oM cobpaHnem YrneHoB ToBa-
pvLjecTBa COBCTBEHHUKOB XWIbA WU MpaBrneHWeM ToBapuLlecTBa COOCTBEHHUKOB XWUMbs NMpeAceaaTens npasBreHust
TaKoro ToBapuLLlecTBa, NPaBOMEPHOCTb U3BpaHNsA NpaBneHUeM XUTULLHOTO, XUMTULLHO-CTPOUTENBHOIO UM MHOTO crne-
LManuanpoBaHHOro noTpebuTenbCcKoro Koonepatuea npeaceaarens npaefeHUss Takoro KoornepaTtuea, NpaBoOMEPHOCTb
NPUHATUS 06LLMM cobpaHnem coBCTBEHHWUKOB NMOMELLEHUIA B MHOTOKBaApTUPHOM JJOMe pelleHus o Beibope ynpasnstoLeit
opraHu3aumm B Lensx 3akitodeHns ¢ Hel orosopa ynpasreHusi MHOroKBapTUPHLIM JOMOM, NMPaBOMEPHOCTb YTBEpXIe-
HWUA YCOBUIA 3TOrO JOroBopa U ero 3aknoYeHns, NpaBOMEPHOCTb 3aKIoYeHUs ¢ ynpaBnsoLLei opraHusaumein gorosopa
oKasaHWsA ycnyr v (M) BbINOSHEHUS paboT Mo cogepKaHWio U PeMOHTY o6LLero UMyLLECTBa B MHOTOKBapTUPHOM JOMe,
NpaBoOMEPHOCTb 3aKNOYEHUA C COOTBETCTBYIOLLMMMU NUL@MUN JOrOBOPOB OKasaHWA YCNyr no CofepXaHuo u (Unu) Bbl-
nonHeHuo paboT no peMoHTy obLero UMyLLeCTBa B MHOFOKBApTUPHOM AOME, NPaBOMEPHOCTb YTBEPKAEHUS YCIOBWIA
L aHHbIX OroBOpPOB;
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B) BblAaBaTb NpeanucaHns o NpekpaLleHUn HapyweHui o6asaTenbHbIX TpeGoBaHuiA, 06 yeTpaHeHWN BbISIBNEHHbIX
HapyLleHWid, 0 NPoBefEeHNN MeponpusaTUiA no obecnedeHunto cobntogeHns obsasatensHblx TpeboBaHWiA, B TOM Yncne o6
YCTpaHeHU B LLECTUMECAYHBIA CPOK CO AHA HanpaeneHWs Takoro NpeanucaHns HECOOTBETCTBUA ycTaBa ToBapuLLecTBa
COBCTBEHHMKOB XUITbS, XUITULLHOTO, XUIWLLHO-CTPOUTENBHOMO UMM UHOTO CreLman3mpoBaHHoro noTpebuTenbCKoro koo-
nepaTtuBa, BHECEHHLIX B YCTaB U3MEHEHWI 06s3aTenbHbIX TpeGoBaHuiA;

I) coCTaBNATb MPOTOKOSbI 06 afMUHUCTPATUBHbLIX NMPaBOHAPYLIEHUSX, CBA3aHHbBIX C HapyLleHUsiMU 0Bs3aTenbHbIX
TpeboBaHWiA, paccMmaTpuBaTh fena 06 yKasaHHbIX aAMUHUCTPATUBHLIX NPaBOHaPYLUEHUSX U NPUHUMAaTL Mepk! MO NpesoT-
BpaLLEeHWIO Takux HapyLLUEHWHA;

4) HanpaBnATe B YNONHOMOYEHHbIE OpraHbl MaTepuansl, CBA3aHHble ¢ HapyLleHnAMU obsa3aTenbHblX TpeboBaHui,
LNA peLleHns BONPOCOB 0 BO3BYXAEHUMW YronoBHbIX fen MO Npu3HakaM NpecTynieHni.

OpraH rocyfapcTBEHHOr0 XUWLLHOMO Haj30pa, opraH MyHULMNansHOro XUIULLHOIo KOHTpOors Bripase obpaTuTeca
B CYf C 3aABMeHUSMM:

a) O NpU3HaHWN HegelcTBUTENbHBLIM PeLUeHUs, NPUHATOro o6LWwuM cobpaHnem cobcTBEHHWKOB NOMELLEHWIA B MHO-
rokBapTMpHOM AoMe nubo obLimm cobpaHneM YneHoB ToBapuLiecTBa COBCTBEHHUKOB XUIbs, XUMULLHOMO, XUMULLHO-
CTPOUTENBHOrO WU MHOO CreLManu3npoBaHHoro nNoTpebuTensckoro koonepartuea ¢ HapylleHueM TpeGosaHuii XKunuwy-
Horo Kogekca Poccuiickoin Gefepauuu;

6) o nukeMAauuM ToBapuLlecTBa COBCTBEHHUKOB XWUIbS, XUMTULWHOMO, XUIULLHO-CTPOUTENBHOrO WU MHOMO che-
LManu3npoBaHHOro NoTpebnTensCKoro KoonepaTea B Criydae HeUCNOMHEHUSt B YCTAHOBMNEHHbIA CpoK npeagnucaHus o6
YCTpaHeHUN HECOOTBETCTBISA yCTaBa Takoro ToBapuLLeCTBa UM TaKoro KoonepaTtuea, BHECEHHbIX B YCTaB Takoro ToBapu-
LLiecTBa MM TaKoro KoonepaTtuea UsmeHeHuin Tpebosaruam XunuwyHoro kogekca Poccuiickoi degepauyun nubo B cnyyae
BbISIBNIEHNA HapYyLLEHWIA NopsAAKa Co3faHns Takoro ToBapuLLecTBa MIM TaKoro KoornepaTuea, €Cin 3TN HapyLEeHUA HOCAT
HeycTpaHWMbIN XapakTep,

B) O MpWU3HaHWK AOroBOpPa yNpaBleHUs MHOrOKBapTUPHBEIM JOMOM, A0roBopa okasaHus ycrnyr U (Unn) BbINONHEHUS
paboT No cofepxaHnio U peMOHTY obLLero uMyLecTsa B MHOrOKBapTMPHOM AoMe nubo foroBopa okasaHWs ycnyr no co-
LepXaHuto 1 (Mn) BBIMONTHEHUIO PaboT Mo peMOHTY obLero umyLecTsa B MHOrOKBapTUPHOM AiI0Me HEeAeWCTBUTENBHLIMM
B ClyYae HeUCNoNMHEeHNS B YCTaHOBMEHHbI CpoK NpeanucaHnsa o6 ycTpaHeHun HapyLueHwii TpebosaHuii XKUnNuwHoro Ko-
fekca Poccuiickoit Pepepauun o Belbope ynpasnsioLleil opraHusaLum, o6 yTBepxeHMN YCIIOBUIA 0roBopa ynpasBneHus
MHOrOKBapTUPHLIM JOMOM W O €ro 3aKnMeHnH, O 3aKNoYEHUN JOroBopa okasaHusa ycnyr u (Unu) seinonHeHna pabot no
COAepXaHuto N peMOHTY obLLero UMyLecTsa B MHOTOKBapTUPHOM ijoMe nubo [oroBopa oka3aHusl YCyr No CoAepXaHuio
¥ (UnK) BbINONHEHWIO paboT No PEMOHTY 06Lero uMyLLecTBa B MHOrOKBapTUPHOM ioMe, 06 yTBEpXAeHUN YCNOBUIN yKa-
3&HHbIX 4OroBOPOB;

r) B 3aluUTy MpaB U 3aKOHHLIX MHTEPECOB COGCTBEHHUKOB, HAHMMATENeH U ApYrux NonNb3oBaTenei Xunbix nome-
LeHUiA Mo ux obpalleHnto UK B 3aluTy npas, cBoGO4 W 3aKOHHBIX MHTEPECOB HEOMNPEAENEHHOro Kpyra Ny B criyvae
BbISIBNEHNA HapyLleHnsa obasaTensHbIx TpeboBaHui,

[) O NpusHaHWU JOroBOpa HakMa XMIoro MOMELLEHUs XUITULLHOTO (hoHAAa coLMarnbHOro UCMONb30BaHUS Hepfeit-
CTBUTENLHBLIM B Clly4ae HEUCMNOMHEHNUS B YCTAHOBIEHHBLI CpoK npeanucaHna o6 ycTpaHeHU HECOOTBETCTBUS aHHOIo
forosopa obssarensHelM TpeboBaHUsM, ycTaHoBEHHbIM XKunuiHeiM KogekcoMm Poccuiickoilt degepaymu.

locynapcTBEeHHbIN XUNULLHBIA Hag30p He OCYLLECTBAETCS B OTHOLUEHMIN YNpaBnsaioWux opraHn3ayuii, ocyuecTt-
BMAOLWUX AEATEMbHOCTL MO YNPaBieHo MHOTOKBAPTUPHLIMU OMaMK Ha OCHOBaHUW NULIEH3UN Ha €€ OCYLLECTBIEHME.
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KntoueBble CroBa: 06LLECTBEHHbIN KOHTPOMb, XUMNULLHbIE YCIYTH, KOMMYHAalbHbIE YCIYrU, NOTpebuTens yenyr,
UCNOMHUTENb YCNYT, YNpaBnsawoLas KomnaHus, obpalleHns notpebutenei, BoIABMNEHUE HapyLLEHUIA Npas no-

Tpebuteneli, BOCCTAHOBMNEHME HAPYLUEHHbIX NpaB, NyGrnyHas oueHka
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