TIPABUTEJILCTBO POCCHIICKON ®EJEPAIIMN
PACIIOPAXEHUE

ot 25 nexabps 2013 r. Ne 2516-p

MOCKBA

1. ViBepaurs mnpunaraemyio KoHIenmuro pasBUTHS — MEXaHU3MOB
NpeNoCTaBIeHUA TOCYIapCTBEHHBIX U MyHHIMIAIBHBIX YCIYT B 3J€KTPOHHOM
Buze (manee - Kounemnmmsn).

2. YcraHOBHTB, 4TO peanmsaius KOHIENIMH OCYLIECTBISETCS B
mpefenax — ycraHosneHHBIX IIpaButensctBoM — Poccuiickolt  ®enepanuu
MpefieNbHOM YHCIeHHOCTH U (OHAA OILIATHI TPyLa PadOTHHUKOB LIEHTPAJBbHBIX
anmnapaToB M TeppUTOPUAJIBHBIX  OpPraHoB  (elepalbHBIX  OpraHoOB
HCIIOJIHUTENBHOH  BNacTH, a  Taloke  OIOJDKETHBIX  aCCHUTHOBaHHH,
npeayCMOTPEeHHBIX COOTBETCTBYIOIIUM (henepanbHbIM opranam
HCIOJIHUTENEHOH BNACTH M TOCYNapCTBEHHHIM BHEGIOKETHBIM (OHIAaM B
¢denepansaoM OlOJKeTe Ha PYKOBOACTBO W YIPAaBieHWE B YCTAHOBIECHHOH
chepe nesTeNbHOCTH.

3. Munkomcesasu Poccuu 1o corznacoBaHuio ¢ MHUHIKOHOMPa3BHTHA
Poccuu, HHBIMH  3aMHTePECOBAaHHBIMU (benepalbHBIMH opraHamu
rOCyIapCTBEeHHOMN BJIACTH U rOCyapCTBEHHBIMU BHEOIODKETHEIME (DOHIAMHU:

no 20 suBaps 2014 r. npencraBute B IlpaButennctBo Poccuiickoii
Qefiepauuu nnaH MeponpuaTHii ("HOpOXHYIO KapTy") N0 peanu3aliy
Konuenuuu, npeaycMoTpeB MEPOINPHATHA 10 e (BUHAHCOBO-3KOHOMUYECKOMY
obecreyeHHIo;

o 1 mrons 2014 r. mpeacTaBUTh Ha paccMoTpeHue IlpaBurtesibcTBeHHOH
KOMHCCHH TI0 HCIOJB30BAHHIO HH(GOPMALOHHBIX TEXHONOTHI IS YIIydIIeHus
KayeCTBa JKH3HM M YCJIOBHIl BelleHHS IpepHUHAMATENBCKON IeITeNBHOCTU
KOHIIEMNIIHIO peTHOHANBHOM HHpOpMaTH3alUH.


http://www.kruzhevo-len.ru/kruzhevnoj-vorotnik.html

4. denepanbHBIM OpraHaM UCTIOMHUTENIBHON BJIACTH M IOCYJApCTBEHHBIM
BHEOIO/PKETHBIM (DOHIAM PYKOBOACTBOBATBCS TONOXeHHAMH KoHuenmuumu npu
peuwleHud 3amad B cdepe NOBBILEHHS  KadecTBa  MpPeNOCTaBIICHHS
TOCYNapCTBEHHBIX M MYHHUIMIAABHBIX YCIYr B 3JEKTPOHHOM BHUIE H
obecrieueHHs UX JOCTYITHOCTH.

5. PexomenmoBaTe OpraHaM TroCyIOapcTBEHHOH BIacTH CyOBeKTOB
Poccuiickoit ~ ®expepaum ¥ OpraHaM  MECTHOTO  CaMOYIpaBlieHUS
PYKOBOJCTBOBATLCA NonoxkeHuAMM KoHuenuuu mpu peleHnH 3aga4d B cdepe
MOBBIIEHHS KAa4YeCTBa NPEJOCTABIEHHs IOCYIapCTBEHHBIX W MYyHHUIMIAIbHBIX
YCIIYT B 9JIEKTPOHHOM BHJI€ H_00€CHeYEeHHS HX JOCTYIHOCTH.

INpencenartens Ipas:

Poccuiickoii @engs J.Mensenes



YTBEPXXJAEHA
pacriopspkeHHeM [IpaBuTenbcTBa
Poccuiickoii @enepanuu
oT 25 nexabps 2013 r. Ne 2516-p

KOHNENI U

Pa3BHTHSI MEXaHH3MOB NPeJOCTARJIEHHS rOCy1apCTBEeHHBIX H
MYHHIHIAJIBHBIX YCJIYT B 3J1eKTPOHHOM BHAE

I. Beenenue

Konmenuus pa3BUTHA MeXaHH3MOB IPEAOCTABIEHHUS TOCYJapCTBEHHBIX H
MYHULMIAIBHBIX YCIYT B OJIEKTpOHHOM Buae (nmanee - KoHuenuus)
pa3paboTaHa BO WCHONHEHHe HyHkTa4 pasgenal mnporoxona 3acemaHus
IIpaBUTENBECTBEHHOM KOMMCCHH IIO  HCIIONBE30BaHHIO  HMH(OpPMAaHOHHBIX
TEXHONOTHH Ul ydydlleHHs KadecTBa JKU3HH M YCIOBHIl BeleHHUs
NpeanpHHAMATENHCKOM eaTeTbHOCTH OT 19 cenTsOps 2013 r. Ne 1.

B Konuenmun ycraHaBIMBalOTCS OCHOBHBIE LENH, NPUHLOUIBL H
HAlpaBJIeHMs JAEATENbHOCTH TI0 JajbHeHIleMy pa3BHTHIO MEXaHHU3MOB
TIpeOCTaBIeHUs IOCYJapCTBEHHEIX M MYHUIHIAIBHEIX YCIYT B 3JIEKTPOHHOM
BUle Ha mnepuox ndo 2016roma, ompeneneHa OpraHU3aLiOHHas MOJIENb
YTIpaBIeHHS 3TOH IEATeTbHOCTHIO.

OCHOBHBIMM HAIIPaBIECHUSAMH ACSITEILHOCTH IO Pa3BUTHIO MEXaHH3MOB
MPEeIOCTaBIeHU TOCYJapCTBEHHBIX M MYHHLHUNAIBHBIX YCIYT B 3JIEKTPOHHOM
Buze B KoHuenimu onpezneneHs:

ONTHMH3aLlMs MpOLENyp INPEROCTaBICHUS YCIYr, a TakkKe YCIyT,
HpeNOoCTABISEMBIX [OCYJAPCTBEHHBIMH U MYHULMTIATBHBIMU YUPEKACHHIAMH H
JIPYTMMH OpraHM3allisMH, B KOTOPBIX pa3MellaeTcs roCyJapCTBEHHOE WU
MYyHHLMIAIBHOE 3a/laHue (3aKa3), C IIOMOLIBI0 MH(DOPMALMOHHBIX TEXHONOIUH
(manee - yciyru);

COBEpUICHCTBOBAHHE HHOPaCTPyKTYpBI, obecnieyuBaroIeit
MH(GOPMAIMOHHO-TEXHONOTHYeCKOE  B3auMojeiicTBHe  MHQOPMALHOHHBIX
CHCTeM, UCIOJB3YEMBIX I NpefocTaBleHus ycuyr (nanee - HHOPacTpyKTypa
3JIEKTPOHHOTO B3aUMOMEHCTBUS).

KoHLenuus opyMeHTHpOBaHa Ha TOBBIILEHHE YPOBHS yIOBIETBOPEHHOCTH
rpaXfaH ¥ OpraHM3alMil pe3ynpTaTaMH B3aHUMOJEHCTBHA C OpraHaMu
TOCYIapCTBEHHOH BJAacTH, OPraHaMH TIOCYAapCTBEHHBIX BHEOIOIKETHBIX
($oHIOB, OpraHaMH MECTHOTO CaMOYTIPaBJIEeHHs W HHBIMH OpraHH3allusAMH, B



KOTOPBIX pa3sMellaeTcs rocyIapCTBEHHOE WM MyHUUMIIANbHOE 3aJaHue (3aKas)
(masee - opraHsl (OpraHM3alWH), IPENOCTABISIOIINE YCIYTH), IPU MOTYyYEHUU
yCuIyT.

Pesyneratamu peanuzanuy KOHIENUUM HOJOKHBEI CTaTh IIOBBILIEHHE
JOOCTYMHOCTH YCIYr AJNd TpaxiaH M OpraHW3auuii, YIpOLIeHHE IPOLEeLyp
B3aMMOJIEHCTBUS ¢ OpraHaMy (OpraHM3allUsIMHU), PEeIOCTABIISIOINAMHA YCIYTH,
CHIDKEHHE KOPPYNIHUOHHBIX PHCKOB, NOBBIICHHE 3()(HEKTHBHOCTH GHOKETHBIX
PacxoioB.

1. Mecro KoHnennuu B cucteMe akTOB B COOTBETCTBYIOLIEH chepe

Konnenuus IpegycMaTpUBaeT BBITIOJTHEHHE MEpOIPUITHH,
HeoOXOIMMBIX [UISl PEIeHHs 3a1ay [0 Pa3sBUTHIO HH(OPMAIIMOHHOTO 0011eCTBa,
onpepeneHHplx CrTparerueil pasButHs HWHQOPMAIMOHHOIO 0OOINECTBA B
Poccuiickoit ~ ®enmepannu, yrBepxaeHHod IlIpesumenrom  Poccwmiickoit
®epepaimn 7 depans 2008 r. Ne [Tp-212.

Peanmuzanus KoHuUenuuu HampaBieHa Ha pelleHHe CIEOyIOIIMX 3ajad,
obo3HayeHHbIX B CTpaTeruu:

(bopmupoBaHUe COBPEMEHHOMH HHGOPMaLHOHHOM "
TEeJT€KOMMYHHKAIIHOHHOH HMH(PacTPYKTYphl, HpelOCTaBIeHHe HAa ee OCHOBE
KaueCTBEHHBIX YCIIYT;

TIOBBIIIEHNE 3()}HEKTUBHOCTH rOCYAapPCTBEHHOIO YIIPABIEHHS U MECTHOTO
caMoyTpaBJeHHsI.

Konuenuust  yuntbiBaer mojoxeHus CrpaTernd HHHOBalUOHHOTO
passutus Poccuiickoii ®enepauuu Ha nepuoa no 2020 roga, yTBepKIEHHOM
pacnopsbkenueM IIpasurenscta Poccutickoii @enepanun ot 8 nexabps 2011 r.
No 2227-p.

Ipenycmorpennsie  KoHumenmuedi  MeponpHATHA 0O  Pa3BUTHIO
HHGPACTPYKTYpB! SNIEKTPOHHOTO B3aUMOJECHCTBHS YYUTHIBAIOT MEPONPHSTHS,
3allaHUPOBAaHHBIE TOCYNapCTBEHHOH MporpamMoii Poccuiickoit ®enepaumu
"HH$popMaLHOHHOE o6mecTBO (2011 - 2020 roms1)" (noxnporpamMma
"HHpopMaloHHOe rocylapcTBo"),  YTBEp)KIACHHOH  pacrnopsbKeHHeM
ITpaButensctBa Poccuiickoit ®enepauu ot 20 oxtabps 2010 r. Ne 1815-p.

B vactu HampaBneHMiti ¥ Mep 1O ONTHMM3aLMH MpOLEIyp
npefocrasienus ycuyr B KoHuenmnun pa3sBuBaloTCs MONOXKEHHs YTBEPXKIEHHOM
pacnopsxenueM IlpaButenscrea Poccuiickoii ®enepaunu ot 10 uroHs 2011 r.
Ne 1021-p Konuenuuu cHmwkeHHs] aAMHHACTPATHBHBIX GapbepoB M MOBBILIEHHS
JOCTYNMHOCTH TOCYIAapCTBEHHBIX M MyHHUUNaNbHBIX ycnyr Ha 2011 -
2013 rozsl, KOTOpHIE KacaloTCs:



NpUBEICHHUs]  aIMUHHCTPATUBHBIX  PErIAMEHTOB B COOTBETCTBUE
c myHktoM 2 wactu | crateu 7 ®epepanpHoro 3akoHa "OO6 opraHu3anuu
HpelOCTaBIeHHS FOCY/ITaPCTBEHHBIX M MYHULMNIAIBHBIX YCIyT";

obecrieueHus aKTyalbHOCTH M IOPHIMYECKOi 3HAYUMOCTH HHpopManuy o6
yeayrax H (QYHKIUAX, pa3MelaeMod B (QelepanbHOU TocynapCTBEHHOH
uHbopMaLMOHHON cucTeme "MenepalibHBII peecTp roCyNapCTBEHHBIX U
MYHULMIATBHBIX ycuyr (pyHkumil)" (nanee - denepanbHblii peecTp yciyr) u
nybnukyemMoii B QemepanbHON rocy/apcTBEHHOH HH(OPMALMOHHOH CcHCTeMe
"EnuHBIA MOpTan rocy/apCTBEHHBIX W MYHHIMIANBHBIX yciuyr ((hyHKLH)"
(manee - Equneliii mopran);

HUHTerpalu MHGOPMAIMOHHBIX CHCTEM TIONACPXKKH JESATETHHOCTH
MHOrO(Q)YHKIMOHAIBHBIX LEHTPOB C 4BTOMAaTU3UPOBAHHBIMH  CHCTEMaMHU
opraHoB  (OpraHW3alUMii), MOPENOCTABISIOMMX  YCIYyTH,  OpraHd3allui,
y4acTBYIOIIMX B MpeNOCTaBIeHUH YCIYT, a TakXke ¢ EMMHBIM mopTanom;

obecrieueHHs MOTyYeHUS BCEX HEOOXOMUMEBIX JUIS MPEIOCTaBICHUS YCIIYT
CBENCHMH W3 OpraHOB TIOCYJapCTBEHHOH BIIACTH M OPraHOB MECTHOTO
caMoynpaBlieHus, 3arpeTa TpeboBaHMS O MPENOCTaBIeHUH TaKUX CBEJICHHIt OT
3asgBUTENICH.

Jina mnponomxeHHs M 3aBepUICHHS MEPONPUATHI 1O ONTHMHU3AIUH
IpefocTaBieHus ycuyr nomumo Konnenmy MHHHCTEPCTBOM SKOHOMUYECKOTO
pasButus Poccuiickolt ®enmepauuu B Hacrosiiee Bpems pa3pa0aThiBaeTcs
KOHIETILIUS COBEPUICHCTBOBAHUA IOPAIKa NPEJOCTAaBICHUS I'OCYy IapCTBEHHBIX U
MYHHIMOAIBHBIX YCIYT.

B memsx omTUME3amMM IpeIOCTaBIeHUs YCAYr Ha ypOBHE CYOBEKTOB
Poccuiickoii Pemepauun nomkHa ObITE pa3paboTaHa KOHLENIMS PErdoOHaNIbHOM
uHGOpMaTH3alMY, YYUTHIBAIOIAs OCOOEHHOCTH [eATEeJbHOCTH OpPraHoB
rocyJapcTBEHHOH BnacTH cyOBekToB Poccuiickoii ®Depepauyu ¥ OpPraHoB
MECTHOT'O CaMOYIIPaBJICHHUS.

2. Texyuiee cOCTOSHUE IEKTPOHHOTO MPABUTENBCTBA
B Poccutickoli ®eneparmu

Peanmzauust ~ MepoupusTHH 1O  BHEIPEHHI0O  WHQOPMAI[HOHHO-
KOMMYHHKAI[MOHHBIX TEXHOJIOTHH B JEATENbHOCTh OpraHoB (OpraHu3anuii),
IPeAOCTABISAIOMUX yCIyry, B 2002 - 2013 rogax nmo3ponumna:

c(OpMUPOBATh OCHOBBI BEJOMCTBEHHOM, PETHOHANBHOM, a B HEKOTOPEIX
CIy4asx ¥ MyHHULIHIAIbHOH HHPPACTPYKTYPhI JJIEKTPOHHOTO B3aUMOIEHCTBHS;

HavaTthb tdhopMEpoBaHHe obmedenepanbHOI HHGPacTPYKTYpBI
3JIEKTPOHHOr0 B3aHMOJIEHCTBHS;



IPUCTYNHUTH K IPEIOCTABICHHIO YCIYT, B TOM YHCIE C HCHOIB30BAHHEM
MEXBeIOMCTBEHHOTO B3aUMOJEHCTBUS;

chopMHUpOBaTE OCHOBBI ~HOPMAaTHBHOrO  IPABOBOr0  OOECHEYEHHs
KCIIOJIb30BaHUS HMH(OPMAIMOHHBIX TEXHONOTMH B JEATENRHOCTH OpPraHoB
(opranu3anuit), IPETOCTABISIONMX YCIYTH.

B 10 e BpeMs npakTHKa BHIMONHEHHS MEPONPUSITHI 1O (GOPMHUPOBAHHUIO
SNICKTPOHHOI'O [PABUTENbCTBA BBIABHIA PAJ MpoOlieM, KOTOphIE CHHXXAIOT
3((GEeKTHBHOCTh AEATENBHOCTH [0 MEPEXOly Ha NpPEeJOCTABIEHHE YCIyr B
3NIEKTPOHHOM BHJE.

Ilo coctosHuo Ha HOs6pE 2013 T. Gonee 4,5 NpoleHTa rpaxiaH CTPaHb
3aperucTpHpoBaHsl Ha EnuHoMm moprane (mo maHHBIM MUHHCTEpCTBa CBA3U H
MaccoBelX  KoMmyHukauuil — Poccuiickoit =~ ®exepaumu, B 2010 rogy -
0,15 mpouenTta, B 2012 rogy - 1,8 npouenra), riae omyGIHKOBaHBl CBEJEHUS O
npefocTaBiaeHun 627 yenyr Ha (emepajsibHOM ypoBHe U Gonee 100000 ycnyr -
Ha PErMOHAIBHOM M MYHHIMIIAIBHOM YpOBHAX. IIpu 3TOM HONsA KOppeKTHO# U
aKTyalbHOH MH(OpPMAIMK O IPEJOCTaBIEHHH YCIyT Ha ¢elepalsHOM YPOBHE H
topMax 3asBreHuii, omybmukoBaHHo# Ha Emunom moprane (I u Il stamsl
Iepexoia Ha MPEeNOCTaBICHHE YCJIYr B 3JIGKTPOHHOM BHAE), MO JaHHBIM
MunnucTepcTBa  3KOHOMHYECKOro  pa3BUTHsA  Poccuiickoii  ®enepauun,
coctaBiuier 53 mpouenta (B 2010 romy - 66 mpouentoB, B 2012 romy -
43,5 mpoueHTa). AHaNOTHYHBIN mOKa3arelb B OTHOMICHHH IIPEJOCTABIECHUS
yCIyT Ha pPETHOHAIPHOM M MYHMIMIAIGHOM  YPOBHAX  COCTaBisieT
55,5 npouenra.

TexHudeckass BOSMOXHOCTP HOAATH 3asiBlI€HUE H MONYyYHTh YBEIOMIIEHHE
006 sToM yepe3 Enunbiii mopran (navansHas ¢asa Il stama) peamnzopana mis
9,7 polieHTa ycIyr, NpeAocTaBiseMbIxX Ha (enepaibHoM yposHe (61 uz 627),
u 10,7 mpoueHTa yciuyr, HpeROCTABISEMBIX HA  PETHOHAIBHOM U
MYHHLHUIAIBHOM YpoBHSX (OIleHKa mo Beibopke u3 4150 yciyr), Torma Kak
K HacTodlleMy BpemeHH mnepexon Ha Il atanm moiokeH OBITH peann3oBaH s
BCEX YCIIYT.

Bo3MOXHOCTh HONMydYeHHs pe3yibraTa NPelOCTaBlIeHUs YCIYTH dYepes
Enunpiii noptan (V stam) peanusoBana s 3,3 npouenra (21 u3 627) ycnyr,
ApENOCTaBIAEMbIX Ha (efepalbHOM YpPOBHE M He TpeOYIOLIMX MNPHHATHS
peleHul B npouecce MX mpepocraBieHus. V3 4150 Bomenmux B BBIOOPKY
YCIYT, TPEIOCTABISAEMBIX HAa PETHOHANBHOM H MYHHIMIIAJIBHOM YPOBHSX,
pesylbTaThl B 3JIEKTPOHHOM BHJIE MOCTYNHHl juwmes mina 47 (1,1 mpoueHTa)

YCIyT.



VcranoBneHHele  Ykasom [lpesunenta Poccuifickoii  ®enepaumun
or 7masg 2012 r. Ne 601 "OO oCHOBHBIX HamNpaBileHHSX COBEPILLIEHCTBOBAHUS
CHCTEMBl TIOCYIHAapCTBEHHOTO  YIpaBlIieHHA' TOKasaTelld, B  YaCTHOCTH
nossimeHne k 2018 rony no 70 mpouleHTOB AOMM TpaXJaH, HCHONB3YIOMIHX
MeXaHM3M TOJNydeHHsS YCIYr B BJIEKTPOHHOM BHIE, HENOCTHXXHMBI P
COXpaHEeHUHU TeKyIUeH TUHaMHUKH.

OcHOBHOH cIT0co0 yAaleHHOro xocryna K yciyram - EnuHsIi mopran
HEeJOCTaTOYHO OPHEHTHPOBAH Ha IoTpeOHOCTH mnonb3oBarenell. Hampumep,
IONIA yCIyr, NpeNoCTaBiseMblXx Ha (QeaepalsHOM YpPOBHE, HHPOPMALMIO O
KOTOPbIX MOXHO HalWTH Ha EJWHOM mopTane ¢ MOMOIIBIO TNOHCKa M
HAaBUTallMOHHBIX HMHCTPYMEHTOB, cocTtaBimsier 71 mpoueHt (B 2010 romy -
76 npouentoB, B 2012 rony - 60 npouentoB). Pa3memienHble Ha EpunHom
Hopraje yCIyrH HNpPakTHYeCKH He MOTYT ObITb OOHapy)XeHbl 4Yepe3 BHEILHHE
MOMCKOBBIE CHCTEMBI MO KITIOUEBBHIM clOBaM. JIMIUB U1 MaJoro 4ucia yciyr
pealn3oBaHa BO3MOXKHOCTh HPEJBAPHTENHGHOTO 3allOJIHEHHS 3JIEKTPOHHBIX
¢dopm U 3asBreHuit. He nanaxeHo uH(OpMHpOBaHHE 3asBHTeNeH O TeKyLieM
cTaTyce IpeNOCTaBIeHHUs YCIIYT.

3HaYHTENbHOE YHCIO BOCTPEOOBAHHBIX YCHYT, INpPENOCTABISEMBIX Ha
¢enepanbHOM YpPOBHE, OTCYTCTBYeT Ha EAWHOM mopraje M HOCTYNHO B
JNMEKTPOHHOH (opMe TONBKO depe3 oduuUuadbHBIE CalThl  OpraHOB
(opranuzaunii), TpeJOCTaBISIIOMINX YCIyTH, HIH Yepe3 CIelHaTM3HPOBaHHBIX
OIepaTopoB, B TOM YHCIe 3a IUary. IIpy 3ToM Takue CalTBI 4acTo He
HHTErpUpoBaHsl ¢ EnuHEIM mopraiom u EquHO# crcTeMoil HueHTHhMKALMN U
ayTeHTH(UKauuu. AHAIOTHYHO OOCTOST Jefia ¢ yC/IyraMu, IpeoCTaBIsIeMbIMU
Ha pEervOHalbHOM M MYHHIMIAIGHOM YPOBHSX. YKa3zaHHbIE OOCTOATENHCTBA
TpebYIOT OT IpaXkIaH MHOTOKPATHBIX PETHCTPalMil M IIPeNOCTABICHUS ONHUX U
TeX JK& NEePCOHAIBHBIX NaHHBIX Pa3JM4YHBIM OllepaTopaM HH(OPMalMOHHBIX
CHCTEM.

Ilpu nepexone Ha NpenOCTaBIEHHE YCIYT B 2JIEKTPOHHOM BHJE, TaK K€
KaK U IIpH OpraHu3allii MeKBEIOMCTBEHHOTO B3aUMOAEHCTBHS, HE TPOBOIUTCS
OIITMMHU3ALMS aJMUHUCTPATUBHEIX MPOLEAYp, YTO HE II03BOJSET Peanu3oBaTh
NpeuMyIlleCTBa  aBTOMaTHW3alWH. Pacxompl  opraHoB  (opraHu3auuii),
NPENOCTABNIAIOIIMX YCIYTH, Ha B3aUMOJEHCTBHE C 3asgBUTENSAMHM, HECMOTPS Ha
3HaYMTelbHEIe OI0/PKETHBIE PAcXO/1bl Ha HH(POPMALIMOHHO-KOMMYHHKAI[IOHHbIE
TEXHOJIOTHHU, HE COKpallaroTcs.

He cosganbl ynoOHBIE B JOCTYIHBIE MEXaHU3MEI II€pPeBOja AOKYMEHTOB
n3 GymaxxHOH GOpPMBI B SIIEKTPOHHYIO, a IIpaBoBas 0a3a IpefoCTaBIeHUS YCIyT
4acTo He IpefycMaTpHBaeT 3IeKTpoHHOM (hopMbl B3auMoneiictBus. Hanpumep,



Wb A7 €IWHMYHBIX YCJIyT YCTaHOBJ€HAa JOMYCTUMOCTh JWCTAHIMOHHOMH
NoAa4YM 3asBJIEHHMS M TIOIyYeHUs pe3ynbTaTa IMpeNOCTaBIEHHsS YCIyT,
yTBEPKAEHB! HOPMATHBHBIM HPABOBBIM aKTOM 3JIeKTPOHHBIE (hOPMBI 3asBICHUH,
a pe3yJNbTaThl NPEJOCTABICHHBIX YCIYT HMEIOT BCEe HEOOXOMUMBIE PEKBU3MTHI,
3aBEPEHbl  JJIEKTPOHHOM MOANUCBIO M MOTYT  HCHOJIB30BATHCS  MpU
B3aMMOJEHCTBHHU C OpraHaMH (OpraHM3allUsaMHU), IPeIOCTaBISIOUIMMY YCIYTH, U
B TpakaHcKkoM obopote. Mcrnonb3oBaHue 31€KTPOHHON (POPMBI TIOJNyUSHHs
YCIYT B PEAKMX Clly4asX YMEHBIUAET IS 3asBUTEN] YUCIIO MOCEIleHUI opraHa
(opraHu3zanuy), MpeNOCTaBIAIIEr0 yCIyrd, WIH yCTpaHseT HeoOXOIMMOCTb
noxavyr OyMaXXHBIX TOKYMEHTOB.

AymuT  TeKyIEro  COCTOSHHS  MH(MPACTPYyKTYpbl  3IEKTPOHHOIO
B3aUMOJEHCTBHA HEMOHCTPUPYET PS4l TEXHHYECKHX U OpraHH3allMOHHBIX
HEOCTATKOB, OIPAaHMYUBAIONIMX PAa3BUTHE 3NEKTPOHHOIO MPAaBUTENbCTBA, TakK
KaK OHa CO3/1aBajlach MOCIEN0BATENBHO, 10 Mepe BOSHHKHOBEHHUS HOBBIX 32714,
0e3 NPOEKTHPOBAHUS TEXHHUYECKOH apXUTEKTYphl, CTaHIAPTHU3aLUKM BHENIHHX
uHTepdeiicoB, TOMKHOrO AOKYMEHTHUPOBaHUS HHGOPMALUOHHBIX CHCTEM H
nopsika UxX skcityatanuu. ChopMupoBaHHas WH(PACTPYKTypa MEKTPOHHOIO
B3aMMOJICHCTBHSl HEJOCTAaTOYHO yINpapliieMa K HMeeT OrpaHMYeHHs IO
pa3BUTHIO. 30BITOYHBIE ApXUTEKTYypHBIE pEIICHHS BEAYT K 3aBbIILEHHBIM
3aTpaTaM Ha I[ONAEPXKY M OKCIUIyaTallHlo IOpOTOCTOSIIIEro W OBICTpo
ycTapeBaollero obopynosaHus. [Ipy 3TOM B CHIly NPHUHATHIX NPOEKTHBIX H
OpraHM3allMOHHBIX pEIeHHH pOCT 4YMCNIa MoJb30BaTeNedl HHPPacTPyKTypHI
SJIEKTPOHHOIO B3aMMOJEHCTBHA U HarPy3KH Ha HEE BEJET K €€ HEONPaBAaHHOMY
YCJI0OXKHEHHUIO, MOBLIIICHHON HArpy3ke Ha ee 3JIEMEHTHI, K POCTy H3JEpXKeK Ha
MOJJEPKKY H pa3BHTHE, CHIDKACT HaeXHOCTh (PYHKLIIOHUPOBAHUA.

B Hacrosmiee BpeMs OCHOBHBIMM OpraHaMH, OCYIIECTBISIOIIUMU
yNpaBlieHHe W KOOPJHMHALMIO B OONAcTiAX, CBA3aHHBIX C (OPMHPOBaHHEM
3JIEKTPOHHOT'O NPaBUTEIIBCTBA, SBIAIOTCA:

MpuHHCTEpCTBO CBSI3M M MAacCOBBIX KOMMyHHKamuii Poccuiickoit
Deneparyy;

MuHKCTEpCTBO KOHOMHYECKOTO passutis Poccuiickoit Penepariiy;

IIpaBuTENnbCTBEHHAsT KOMHCCHS TI0 HCHONB30BAHUIO HH()OPMAIMOHHBIX
TEXHONOTMM JUIl yIOydlIeHHs KayecTBa OKM3HH U YCIOBHH BeJeHWs
TIPEANPUHUMATENBCKOHN NESATEIBHOCTH;

IlpaBuTensCcTBEHHass KOMHUCCHUSI MO NPOBEACHHIO aJIMHUHHCTPaTHBHOM

pedopMBI.



HopmaruBHeiMu npaBoBeIMEH akTamu IlpaBurtenscrBa Poccuiickoit
®enepauuy MOTHOMOYHS YKa3aHHBIX OpPraHOB pacrpefiefieHbl ClieIYOIUM
obpazom:

OYHKLIMM IO METONONOTMYECKOH, KOHCYJBTALMOHHON MOLNEepKKe H
MOHUTOPHMHIY ONTHMH3aLUM MOpPsAKa MPEeJOCTaBIEHUsl YCIOYr U HCHOJIHEHHS
bynkumii HaxolATCs B BeZ€HWM MHHHCTEPCTBA 3KOHOMHYECKOTO Pa3BHTHS
Poccuiickoit ®eneparium,

ocTanbHble (YHKIUM MO Pa3sBUTHIO 3JIEKTPOHHOIO IIPaBHTENBCTBA, B TOM
qycie Mo GopMHUPOBAaHUIO HHPPACTPYKTYPhI JIEKTPOHHOIO B3aUMOAEHCTBHS 1
KOOpIMHAIMA PacXo/i0B Ha BEOMCTBEHHYIO MH(OpPMATH3aIHIO, - B BEJCHHH
MuHucTepcTBa CBA3HM H MacCOBBIX KOMMyHUKanumii Poccuiickoit ®epnepariuu.

IpaBuTenbCcTBEHHAss KOMHCCHS IO HCIOJIB30BaHUIO HHGOPMALMOHHBIX
TEXHOJIOTUM [  yJNy4IIEeHHsT KadecTBa JKH3HM W YCIOBHH BeIdeHHS
NpeINpHHAMATENBCKOH JeATeNbHOCTH 00JafaeT ITOJHOMOYUAMH B cdepe
HHGOpMaTH3aLHH roCyAapCTBEHHOTO yTpaBJeHHs.. OpraHoMm,
KOOPANHHUPYIOIIMM TIponecc peOpMHPOBaHHS TOCYIAPCTBEHHOTO YIpaBICHHS
M OTBETCTBEHHBIM 3a I[IPOBEJECHHE OpPraHW3AlMOHHBEIX M YINpaBIEHYECKHX
MEpONpUATHHI 1O  pedOpPMHPOBAaHMIO  OpPraHOB  BJAcTH,  SBIAETICH
IIpaBuTENBECTBEHHAS KOMHCCHS MO MPOBEAEHUIO aIMUHUCTPATHBHON pedopMEL.

II. LleneBas Momenn

Mepsl, npexycMmoTpeHHsle KoHuemiuei, HampaBjieHbl Ha IOBBILICHHE
s dekTHBHOCTH AeATeNnbHOCTH 1o (opMupoBanuio B Poccuiickoit ®enepanuu
3JIEKTPOHHOTO NPaBUTENECTBA M NPEJNONaraloT MOBBIIIEHNE JIOJNH TpaxiaH,
HCTIONB3YIOIUX MEXaHU3M [OJy4eHHsS YCIYyr B JJIEKTPOHHOM BHJE, JIO
70 nporienToB. Peanusamus yka3aHHBIX Mep Tak)Xe [O3BOJUT TOBBICHTH
YPOBEHb YIOBIETBOPEHHOCTH rpaxnaH Poccuiickoii Penepanu KauecTBOM
TIpeoCTaBleHus yeiyr A0 90 npoueHToB.

Jlng nocTKeHHWs YKa3aHHBIX IOKaszaTelieil HeoOXomuMo o0ecHedyuTh
rpaxxiaHaMm ymoOCTBO H IPENCKa3yeMOCTh MpOLeNyp B3aWMOIEHCTBHS C
opraHamMu (OpraHM3alMsAMH), NPENOCTAaBIIOIMMHI YCIyTH, NpPH IONYYeHUH
yemyr. [lponmenypsl mHony4eHHs YCIYr HOJDKHBI OTBeYaTh OOOCHOBaHHBIM
OXHUJAHHAM TIpaXKAaH, CQOPMHPOBAaHHBIM B  pe3ylbTaTle HX OIBITA
B3aMMOZEHCTBUSA ¢ OpraHU3alysIMH, paboTAIOIUMH Ha KOHKYPEHTHBIX PBIHKaX
(unTepHer-marazuHamu, OamkamMu u 1p.). HHrepoeiichl, peanmsyromue
B3aHMOZAEICTBHE C OopraHaMH (OpraHH3aLHUsAMH), NPEJOCTABIAIONIMMH YCIIyTH,
JOJDKHE!  OBITH YNOOHBIMH M TOHATHBIMH. [IpoexTHpoBaHHE periiaMeHTOB
B3aUMOZEHCTBAS W IEMEHTOB MHTepdeiicoB, oleHKa MOHMMAaHUA M ynobcrea



peali30BaHHBIX MNpPOLENyp HODKHA OCYILECTBIATHCA Ha OCHOBE H3Yy4EHHs
CLEHapHeB [OBEJEHUS [paKAaH C [OMOIIBIO  OINPOCHBIX  METOAOB
u  ¢okyc-rpymn. TpeGoBaHuss K MOpoUexypaM HpPeNOCTaBIEeHHs YCIyT,
HarfpapsJeHHble Ha obecliedyeHHe WX yNOOHOTO M IMOHATHOTO HCIIOJNB30BaHMA,
JIOJDKHBI ObITh 3aKpEIIEHbl HOPMAaTHBHO.

3asBHUTEIIO JIOJDKHBL NPeNOCTaBIATCSA ynoOHbIe CEPBUCHI
uneHTHHUKAIUA ¥ ayTeHTU(UKAWH, HABUTAIIHOHHEIE U TIOMCKOBBIE CEPBUCHI,
uHpoOpMaIUs O MNOCTYIHBIX €My YyCIyrax, B TOM 4YHCJIEe B IIPUBI3KE K
JKU3HEHHBIM CUTYALIUAM, KOHTEKCTHBIE MMOJCKA3KH, CEepPBHUCHI
aBTOMaTU3MPOBAaHHOIO 3allOHEHHUs (OpM 3adBICHHH C HCIOJIB30BaHUEM
NEePCOHANBHBIX JAAaHHBIX W WHBIX CBEICHHMH, NOCTYNHBIX OpraHy (OpraHu3aniy),
TIPEOCTaBIIAIOHIEMY YCIIYTH.

B ciyuae HepabGoTOCIIOCOOHOCTH TEX HITH MHBIX CEPBHUCOB MOJIB30BATEITIO
JI0OJDKHA CBOEBPEMEHHO IpENOCTaBIATHCS HMHGpOpManus o0 3TOM, a TaKke O
CpOKEe BOCCTaHOBJCHUS paboTOCHOCOOHOCTH. 3asBHTEN0 HOJDKHBL OBITH
JIOCTYNHBl HMHTEPaKTUBHBIE WHCTPYMEHTBHI OIEHKH KadecTBa MpOLEayp
HPEeNOCTaBIEHUS YCIYT.

B cootBercTBUM ¢ 3axkoHomarenscTBOM Poccuiickoln Penepanuu
3agBUTENIO JOJDKHBI IPEJOCTABIATECS CPeICTBA OTOOpaKeHHs COAEpXKaHHS
JIOKyMEHTOB, [10JIHCHIBAEMBIX UM B 3JICKTPOHHOM BHJE.

HeobxomuMo  Takke MUHMMH3MPOBAaTh BpeMeHHble M (DUHAHCOBbIE
pacxonpl IpakAaH, CBs3aHHblE C TONy4YEHHEM YCIyr. 3asBHUTENb HOJDKEH
MoNy4yaTb YCIYTH C MHHMMaJIbHBIMH BpPEMEHHBIMH 3aTpaTaMM, BKIIOYas
3aTpatbl Ha MOATOTOBKY INOKYMEHTOB, PErMCTpAIMIO Ha MOpTaJlaX, obydyeHue
pabore C HOBBIMH TEXHOJIOTHSMH, I[OCElleHie OpraHoB (OpraHu3aliuii),
MpEIOCTaBIAIOINX YCIYTrd, OXHUIAHHE B O4YepelNd, OXWIAHHE pe3yibTara
[IPEOCTaBIEHNS YCIIYT, a TakKe C MAHUMAILHBIMH (PMHAHCOBBIMH 3aTpaTaMH,
BKJIIOYas KaK 3aTpaThl Ha OIUIaTy TOCYJApCTBEHHOH IOLUIMHBI, TaK U
COIYTCTBYIOIINE Heo(UIMaIbHEIE pacxoibl (oOpallleHHe K IMOCpeIHHKaM,
npuodpeTeHUe INPOTPaMMHOTO  obecHedeHHs, KOHCYNbTallMH H  Ap.).
MuHuMHA3aIMK TaKXKe MOIEXXHUT YHUCIO MMOCELIEHHI BEIOMCTBA.

IIpouenypel mnonydyeHus yCIyr OODKHBI OBITH 1O  BO3MOXHOCTH
(opManu30BaHbl, NpEXIe BCEr0 B YacTH NpPUYHH, KACAIOUIMXCS OTKasa B
TIpeIOCTaBIeHAN ycuyr. Bce HeoOxomuMble NpouUeAyphl, TpeOOBaHUsI K
rpaXkKJaHUHy, KPUTEPHH NPUHATHS PELICHUI yCTaHAaBIUBAIOTCA HOPMAaTHUBHO, a
TaKOKe JOMNOJHHTENBHO H3JIaraloTcs Ha [OOCTYHHOM Ui 3asBHUTENS S3BIKE.
Venyru JOmKHBL TIPOWTH ayquT M ONTHMH3AIMIO, HampaBlieHHblE Ha



cokpauleHre TpeOOBaHUM K 3asBUTENISIM, WX (UHAHCOBBIX M BPEMEHHBIX
pacxomoB.

BaxxHo obecrieunts rpaxiaHaM  JOCTYIHOCTb  pa3iM4HBIX  (hopM
(crocoGoB) nonydeHus ycayr. I'paIaHuHy XODKHEI OBITH O €ro BBIOOpY
JOCTYIHBI CJedyolue crmoco0bl ¥ (OpMBbI B3aUMOJEHCTBHS C OpraHamMu
(opraHuszaLsiMy ), IPEAOCTABNSIOLIMME YCIYTH:

O4YHOe ofpalleHue B TEPPUTOPHAILHOE IIOApa3feleHHe OpraHa
(opranuzaniu), NpPeNOCTABISIIOUIETO YCIYTH, WIH MHOro(QYHKIMOHAIbHbIE
LIEHTPHI IIPEIOCTABIEHUS YCIyT (fjajiee - MHOTOGYHKIIMOHAIBHBIE LIEHTPHL);

ofpailieHre B 3JIEKTPOHHOM BHJE MO TENCKOMMYHHKAI[MOHHBIM KaHajlaM
CBSI3M C MCIONB30BaHUEM 3JIEKTPOHHOMN MoAnMcH depe3 EmvHBIN mopTan wiu
pEerHoHaNbHBIE IOPTANBl TOCYNApCTBEHHBIX YCIYr, OQULIHaIbHBIE CaNTHI
OpraHOB (OpraHHU3aLMii), IPELOCTABIIIOMINX YCIYTH;

obparreHye Mo kaHamaM TeJIe(OHHON CBs3U, BKIIOYas MOOMIBHYIO CBA3b,
B TOM HHCIIE IOCPEICTBOM HaNpPaBIEHUs KOPOTKUX TEKCTOBBIX COOOIEHHIH;

ofpalleHHe oCPeICTBOM I0YTOBOH (KyphepcKoii) CBS3H U IIp.

JomxHa OBITH obecrieyeHa BO3MOXHOCTb HCIIOJIB30BAaHUS Pa3IHYHBIX
¢dopM H crocoGOB IpH MOMYYEHUH OIHOH YCIyrH, HampuMep, mojada
3asBJIEHUS C MWCIIOJIB30BaHHEM II€PCOHANBEHOTO KOMITBIOTEPA, OTCIIEKHBAHUE
XoJa IPeXOCTaBIEHUs YCIYyr ¢ IOMOIIBIO KOPOTKHX TEKCTOBBIX COOOLICHM,
TIONyYeHHe pe3ysbTara yCIyrd B MHOrO(GYHKIHMOHAJIBHOM LEHTpPe II0 MECTY
BpeMeHHoro npebsiBanus. Habop NOCTyNmHEIX JUIS TpaXkaaH cHocoOoB, GpopM u
HHCTPYMCHTOB B3aUMOJEHCTBUA NOJDKEH OBITH HOPMATHBHO OIpeAeNeH s
Ka)XIOH aJIMHHHMCTPATHBHOH NpOLEeNyphl B COCTaBe YCIYTH, Mpeanoiaratoiei
TaKoe B3aumojeiicTie. He nomycTrMa opraHu3anus JOCTyMa K yCIyraMm depes
ILUIATHBIX CIIELHMAIN3HPOBAHHBIX OCPEAHHKOB.

Ilpu osTOM 3asBUTENs HOMDKEH MMETh JAOCTYl K  YCIyram,
IpENOCTaBIsIEMbIM Ha (enepalbHOM YpOBHE, MpU oOOpalleHHH B JI0GOM
TepPUTOPHANBHBIA Opran ¢enepaJsHOrO OpraHa HCIIONHHUTEIBHOM BIACTH,
roCyIapCTBEHHOTO BHEOIOKETHOro (oHAa HIM B MHOrOQYHKIHOHAIBHBINA
IIEHTP BHE 3aBUCHMOCTH OT MECTa PErMCTPalli WIH MpeOhIBaHNs 3asiBHTEN.

INopsimok HCHONHEHHS NPOYMX TMNPOUENYp B COCTaBe YCIYTd, He
CBA3aHHBIX C B3aMMOZEHCTBHEM C 3asBHUTENEM, He NODKEH 3aBHCETh OT
HCTONB3YEMBIX CIOCOOOB B3aMMOACHCTBHA M HX (OpMBl (OYHAdA HIIH
anexkTpoHHast). llenmecooGpasHo paccMOTpeTh BO3MOXHOCThD YCTAHOBICHHS
pa3sHBIX pa3MEpOB TOIUIMH U CPOKOB NPENOCTABICHUS YCIYT IS Pa3IH9IHBIX
cnoco6oB (hopM) B 3aBHCHMOCTH OT HU3AEPKEK HA HX PEaAIH3aUMI0 H
TEXHHUYECKUX BO3MOXHOCTEH, CBSA3aHHBIX C BBHIOpaHHBIM crocobom (bopmoit)
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B3aumogeikicteua. He gomyctumo ycraHoBNeHHe Uil MONy4arens yCIyr
JIOTIO/IHUTENPHOM OIIaTl B CBA3M C OOpalleHHeM K TeM WIH HHBIM
TIOCPENHHKAM, PEATH3YIONMM JOCTYI K yCIIyraM.

Otka3 OT TpaAMUMOHHEIX (OYHBIX) CIIOCOGOB MPEZOCTAaBIEHHS YCIyr B
CBSA3M C UX IIEPEBOJIOM B DIJIEKTPOHHBIA BHA He Aomnyckaercs. Takue oTKasbl
MOTYT yCTaHABIUBAThCs TONBKO (elepaTbHBIM 3aKOHOM HITH 3aKOHOM CyOhekTa
Poccuiickoit  ®enepauuut B OTHOIICHMM  YCIYT,  MpPelXOCTaBIAEMbIX
COOTBETCTBEHHO Ha (heJiepalIbHOM U PErHOHANIBEHOM YPOBHSIX.

Heobxoaumo obecneduts 3asBUTENSM €IHHYI0 TOYKY JOCTyma K
ycnyram. I'paxpaHuHy HOJDKEH OBITH JOCTYNEH CEpBHC, O0eCIedHBaIOIIMi
oToOpaXkeHHe TEKYIIEro craTyca NpeJOCTaBlIeHHs YCIyT, COXpaHEeHHEe HCTOPUH
obpallileHHll 3a NOJTy4YeHHEeM YCIYT, BKIIOYas XpaHeHHe pPe3yNBTaToB TAKHX
obpaluieHHH, JOKyMEHTOB B DJJIEKTPOHHOH ¢GopMe, a TakxXe OTOOpaxkeHHe
HH(OPMALIUK O XOJIe PaCCMOTPEHHS )Kajl00, MOAAHHBIX HA peLeHus U JeHCTBHS
(6esneiicTBHe), COBEpIICHHBIE NP NPEAOCTABICHHH YCIYT, H PEIIEHHH TI0 HUM
(eausblii  JUYHBIA KaOMHET) He3aBHCUMO OT TOrO, KakiHM OpraHoM
(opraHuzanueii), NpPefOCTaBISIIONIMM YCIyry, M [0 Kakoil mpoLleaype
(TpamMIMOHHON WM 3JEKTPOHHOM) NPENOCTABISUIICH YCAYTH WIH IO/IaBaiach
Kanoba.

'paxnanvH HOMKEH HMETh BO3MOXHOCTH IIPENOCTAaBIATh B OpraH
(opraHmsanuio), NPeNOCTABNAIONIMI YCIYrH, IOKYMeHTHl (IIOATBEPXIATh
IopuaHYecKue (GaKThl), XpaHAIHecs B eUHOM JIMYHOM KabuHeTe.

JUii  gocTikeHMs ULesled W pelleHHs 3amad, MpeoyCMOTPEHHBIX
KoHnuenuue#i, NOMKHBI OBITH peaM30BaHBl MEPOINPUATHS IO CIEIYIOMUM
HAaIpaBJIEHHAM AESITEIbHOCTH:

ONTHMHM3aLHUs NPOLEAYpP IPeJOCTaBIEHUS YCIyT;

COBepIIeHCTBOBaHHE HH(PPACTPYKTYPHI SJIEKTPOHHOTO B3aMMOIECHCTBHS;

COBEpILECHCTBOBAaHHE HMHCTPYMEHTOB  YyHpaBleHHs (OpMHPOBaHHEM
3JIEKTPOHHOTO I1PaBHTEIbCTBA.

1. OnTuMu3anus nponenyp MpeaoCTaBIeHUs YCIyT

Jina onTuMM3anuu TpoUeNyp NPEeNOCTaBICHUS YCIyr HeOOXOIHMO
c(OpMHPOBATH COOTBETCTBYIOIIYIO METOJIOJIOTHIO, IPUMEHUB €€ B OTHOLIEHUH
YCIIYT, BKIIFOYE€HHBIX:

B IIPUMEPHBIX IEpe4YeHb YCIYr, MONIEXAaLIUX [epPBOOUYEPEIHOM
OINTHMU3ALNH, NTPEIOCTaBNIeMbIX (efepalbHBIMU OpraHaMH HCIIOJHUTEIBHOU
BIaCTH WM TOCYAapCTBEHHBHIMH BHEOIO[KETHBIMH (OHAAMH, COTJIacHO
npHioxeHuto Ne 1;
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B TIPUMEPHBI IIepeYeHb YyCIyr, [OUIEXKAIUX I1epBOOYEPETHON
ONTHMH3ALMH, IPEeNOCTAaBIAEMBIX OpraHaMH  HCIONHUTENBHOH  BIacTH
cyOopexToB Poccuiickoit @enepannu, opraHaMu MECTHOTO CaMOYTIPaBJIEHHS WX
JPYTMMH OpraHU3alUsAMH, B KOTOPBIX pa3MelllaeTcst FoCyAapCTBEHHOE HIIH
MYHHLHIANBEHOE 3a1aHue (3aKa3), COTIACHO MprioxKeHuio Ne 2.

B Meromonornu oNnTHMM3alMK TIpoLeNyp HEo0XOOUMO IpedycMOTPETh
BBINOJHEHHE CIIEYIOLIMX MEPOTIPUSITHH:

onpeneneHne TpeOOBaHUH K I0JIB30BATENBECKUM XapaKTEPUCTHKAM YCIIyT
1 pa3paboTKa METOJUYECKUX yKa3aHHUIl 0 UX peain3aluy;

ONTHMHU3AIMA  IOPAAKAa  MEXBEAOMCTBEHHOro  HH(OPMAaIOHHOIO
B3aHMOJEHCTBHS MPH IPEIOCTABICHUH YCIIYT;

ONITHMU3aLMs [IOpsjKa pa3paboTKU M yTBepIeHHS aAMHHHUCTPATHBHEIX
pEriaMeHTOB IIpeJOCTaBIEeHHS YCIYT;

IpHJAHKE NIPaBOBOrO CTaTyca (opMaM JOKYMEHTOB, HCIIONb3yEMbBIM IIPH
IIPeOCTABICHUH YCIIYT;

ONTHMU3AIMS IPENOCTABICHHUS YCIIYT.

Ilepexon Ha MpemoOCTaBlICHAE YCIYT B MJICKTPOHHOM BHJE, He BOLIEATHHX
B NMPHMEpPHBIE NIEPEUHHU YCIYT, NPEAyCMOTPEHHbIE NMprokeHuaMu Ne 1 u 2 k
KoHuenmuu, ocymecrBusiercs ¢ yderoM nojgoxeHuii Konuenuuu u B
COOTBETCTBHU ¢ IIPABOBHIMH aKTaMH M IUIAHAMHM OPraHOB rOCYZAapCTBEHHOH
BJIaCTH, OPraHOB TOCYNapCTBEHHBIX BHEOIOMKETHBIX (OHJOB M OpraHoB
MECTHOI'0 CaMOYIIpaBJICHUS.

Peanuzanust MeponpusTHi MO ONTUMHU3ALHUK HPOLENYP NPEAOCTaBICHHUS
yCIyT IIpefrojiaraeT BHECEHHME HM3MEHEHHH B HOpMAaTHBHBIE IPABOBBHIE AKTHI,
a Tarke pa3paboTKy HOBBIX aKTOB.

1. OcHOBHBIE NPHHLMIIBI OIITUMH3ALKH IPOIIETYD
OpeNOCTaBIEHHS YCIYT

OCHOBHBIMHM IIPHHLMIIAMH ONTHMH3ALHMN T[POLERYP LPeJOCTABICHHS
YCIYT SBISIOTCS:

NPHOPUTET [OUCTAHIIHOHHOTO B3aHMONEHCTBUSA MEXIY 3asBUTEIEM
(Tp2>XOaHHHOM HJIM FOPHIHYECKHM JIHIIOM, OOPATHBIIHMHUCS 32 MOIYYEHHEM
YCIYrH) W opraHamu (OpraHu3aldsMH), MpeNOCTaBIMIOIMMU ycuyrd. s
HpOLEAYp, CBA3AHHBIX C B3aMMOJEHCTBHEM MEXAY 3asABHUTENEM U OpraHaMu
(opraHm3anusaMHu), IPeNOCTaBIAIOIIMMH YCIyTH, HOJDKHa OBIT obecreveHa
BO3MOXXHOCTb OCYHIECTBIATh YKa3aHHOe B3aUMOJEHWCTBHE IUCTAaHLHOHHO.
O06s13aTebHOCT JTHYHOH SIBKM IpakJaHHHA JODKHA COXPAHATHCS TOJBKO MpH
HEOOXOMMMOCTH  YCTAHOBNEHHMS JMYHOCTH W OYHOTO  [OATBEPXKIECHHs
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LleeCHOCO6HOCTP[, a TaKXXe IMNpH HEO6XO,I[HMOCTI/I NpEeACTaBICHHA MaTepaaIbHbIX
00BEKTOB, KOTOpBIE He MOTYT OBITH HANpPaBJIEHbl C UCTIONB30BaHHEM MOYTOBOM
(KypbepcKoii) CBA3H WK Yepe3 MpeCTaBUTeNs;

NpHOPUTET ABTOMATHYECKHX MPOLEAyp TPEJOCTaBICHHS  YCIYT.
AIMHHHCTpaTHBHBIE IPOLEIYPhl NPEAOCTABIEHHS YCIYT TOIDKHEI BBITONHATHCS
B aBTOMATHYECKOM pexume ©Oe3 ydacTHs OTBETCTBEHHOro JIMLa, 3a
HCKIIIOYEHHEeM CJIy4aeB, KOTJa aBTOMATH3allis COOTBETCTBYIOIIMX IeHCTBHMA
HEBO3MOXXKHA I DKOHOMUYeckH HexddektuBHa. [Ipomemypsl, pe3yabTathl
KOTOPBIX ONpEAENAIOTCA ACHCTBUAMH WIH PElCHUAMH OTBETCTBEHHOrO JIHIIA,
IOJDKHBI OBITH BBIJENICHBI M 3aKpelUieHbl HopMaruBHO. st mpouenyp,
BBIIIONHAEMBIX B  ABTOMAaTHYeCKOM  pEXHMME, H  HCIONHAIOMMX  HX
HH()OPMAITHOHHBIX CHCTEM IOJDKHBI OBITH OINpeIesieHbl OTBETCTBEHHBIC 3a HX
paboty nomxHocTHBIe Juua. st kaxnoi HHOOPMALHOHHOM CHCTEMBI JOJIXKHBI
OBITH ONpelesieHpl H PeaTM30BaHbl COBEPILAeMble ¢ HX MOMOIIBI0 MEXaHH3MbI
OIIEPaTUBHOIO pErNaMeHTHPOBAHHOTO TPEOJOJIEHHS OMMOOYHBIX JeHCTBUi
(6e3neitcTBUA);

COKpallleHHe CpPOKOB IIPENOCTAaBJIEHUS YCIYT, COKpallleHne dYHcia
IOKyMEHTOB, YIpOIIeHHEe MpoLenyp. B OTHOIIEHHH KaXHO# YCIYrH NODKHA
ObITE paccMOTpeHa BO3MOXXHOCTh COKDALIEHHs YHUC]A BXOIHBIX JIOKYMEHTOB,
COKpalleH!s CPOKOB MPEAOCTaBIeHU YCIYTH, COKpAILCHHs YHCIa TPOUeLyp H
JpyrHe BO3MOXKHOCTU  CHIDKEHHsS  peryJIUpYIOIIero BO3OCHCTBHA  IUIS
3asBUTENed, B TOM YHCJIe OTKa3 OT CaMOHM YCIYyI'M B cly4ae MpU3HaHUS ee
U30BITOTHOI.

2. TpeboBaHus K [TONB30BATEIECKUM XapaKTEPUCTHKAM YCIIyT

B Hacrosmee BpeMs TpeGOBaHMs K IOJIb30BATENBCKAM XapaKTEPUCTHKAM
yCIyr OTCYTCTBYIOT. B 3akoHomarensctBe Poccuiickoit ®enmepauuu naercs
OTKPBITasl TPAKTOBKA MOHATHA "NIPeOCTaBIEHUE YCIYT B 3IeKTpOHHOM hopme".
IloHsTHe "3Tansl Nepexosa Ha MIPEeNOCTaBIeHHE YCIYT B 3JEKTPOHHOM BUIAe" B
HOPMATHBHO-IIPaBOBO}1 0aze BBeJEHO, HO HOCHT HEKOHKDETHBIA XapakTep.
IIpakTuyueckd OTCYTCTBYIOT METOAMYECKHE MaTepHaibl MO [epexody Ha
IpefoCcTaBlIeHUe YCIyr B 3NIEKTPOHHOM BHAC M OOECTICUEHHIO WX KadecTBa U
HOTPeOUTENBCKUX  XapaKTEPUCTUK. OTO IPUBOAHT K  TIPOH3BOJIBHOMY
TOJIKOBAaHUIO BEIOMCTBAMH YKAa3aHHBIX NOHATHUI U HE MO3BOJSET MOJHOLIEHHO
KOHTPOJIMPOBATh U OLIEHUBATE KaYeCTBO [IPENOCTABICHHUS YCIYT.

Yka3aHHble IIpoOensl HEOOXOXHMO BOCHONHHTE H  PacCMATPUBATH
[epexofl Ha TpPeJOoCTaBIE€HHE B JJIEKTPOHHOM BUIE He YCIYTH LEINKOM, a
OTHENBHBIX AAMUHUCTPATHBHBIX MPOUENYp, B TOM YHCIE pPEad3aluio B
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3JEKTPOHHOM BHZE CHOCOGOB B3aMMOMCHCTBHUS C 3asBHUTEIEM Ha pPasiiMYHBIX
CTaIMsAX MpeNOCTaBIEHUS YCIYyr. Yciyra [OOJDKHa pacCMaTrpuBaThCsl Kak
COBOKYIIHOCTh aAMHHMUCTPATUBHBIX TNpouenyp (MpoBepka KOMIUIEKTHOCTH
JIOKyMEHTOB, IIPHUEM 3asiBJICHUS, 3alTUCh Ha JINYHBII IpHeM, BblIada pe3ylsTara
YCIYTH U Ip.), U B OTHOIIEHHH KaXIOH NpOLEeAypbl HODKHO MPHHUMATHCS
pelIeHne O BO3MOXXHOCTH €€ BBIIIOJIHEHHUS B 3NEKTPOHHOM Buze. I Kaxaoro
OJHOPOJHOrO  Kiacca AaAMHHUCTPATHBHBIX MpPOUEAYp HOJDKHBI  OBITH
BBIpa0OTaHbl TPeOOBAHUS K MOPSAKY MX HCIIONHEHHs B BJIEKTPOHHOM BHUJE U
METOAMYECKUE PEKOMEHJALMK MO OOEeCHeYeHUIO yIOBIETBOPUTEIBHOIO IS
3asBUTENS Ka4yecTBa.

3. OnTuMu3anust NOpsAAKa MEXBEIOMCTBEHHOTO HH)OPMAIIMOHHOTO
B3aUMOJIEHCTBUSI [IPU NIPESAOCTABICHUHN YCIYT

Ananus MPaKTUKA MEXXBEIOMCTBEHHOIO HH(POPMALHOHHOTO
B3aMOJIEHCTBHSA MpH MPeJOCTaBIEHHM YCIyT (Haiee - MeXXBEIOMCTBEHHOE
B3aMOJIEHMCTBIE) MO3BOJIII BEIIBUTE HATMYHE CIIEAYIOIINX IPpOGIeM.

Bo-niepBbIx, MOPAIOK NPOEKTHPOBAHHS, COTTACOBaHUS U OCYLLIECTBICHH.
MEXBEJOMCTBEHHOTO B3aMMOICHCTBUSA Ha (elepabHOM YPOBHE M  MEXIy
(helepaIbHBIMH M PErMOHAJIBHBIMY (MYHHLHUIANBHBIME) OPraHaAMH OTJIHYAETCS.
He yperynupoBaHo HamiexalmuMm o0pa3oM ydacTHe B MEKBEIOMCTBEHHOM
B3aUMOJEHCTBUN IOJBEIOMCTBEHHBIX OpraHaM TroCyIapCTBEHHOH BIACcTH
OpraHM3alii, KPeOUTHBIX OpraHUu3alMi, HOTapHYCOB U HHBIX KOHTPAareHTOB, He
SBJSIONIMXCS OpraHaMHM TOCYJapCTBEHHOM BIACTH WJIM OpraHaMM MECTHOTO
CaMOYTIPaBICHHU. PerynupoBanue OTrpaHUYMBACTCS YTBEPXKICHHBIM
[IpaBurenscrTBoM Poccuiickoit ®enepanuu nepedHeM TOKYMEHTOB (CBelleHHH ),
00MEH KOTOPBIMH MeXAy ¢eepanbHBIMA OpraHaMK HCTIONHUTENbHOMN BIACTH U
KpeIuTHBIMH opraHusanusami, LlentpaneusiM 6ankoM Poccuiickoii ®enepanuu
U rocyJapCTBEHHOH Kopropauued "AreHTCTBO IO CTPaxOBaHHMIO BKIAmoB"
MOXET  OCYHNIECTBIATHCA  C  MWCIONB30BaHHEM  €IWHOH  CHCTeMEI
MEXXBEIOMCTBEHHOTO  JJIEKTPOHHOrO  B3aUMOACHCTBUS  (Jajiee - cUCTEMa
MEXBEIOMCTBEHHOIO  B3aWMMOJIEiCTBHsA) 0e3 perjiaMeHTaldd IpOIenyp
[IPOSKTHPOBAHUSA, COINIACOBAHHUSA M OCYILECTBICHHS MEXBEIOMCTBEHHOIO
B3aUMOJIEACTBHUS.

Bo-Bropsix, Nojfep)kaHue  aKTYalbHOCTH  3aKpeIIeHHBIX B
TEXHOJIOTHYECKHX KapTaX Me)XBEJAOMCTBEHHOTO B3aUMOIEHCTBHS perjiaMeHTOB
obMeHa TpebyeT OT  B3aUMOACHCTBYIOIIMX CTOPOH  3HAYUTENHHBIX
OpPTaHM3allMOHHBEIX U BPEeMEHHBIX PeCcypcoB W Ha IPAaKTHKE 3a4acTyl0 He
obecrnieynBaeTcs, a 0OMEHB! OCYIIECTBIAIOTCS 03 AOJDKHON IMpPaBOBOH OCHOBBI
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Ha Ga3e (aKTHYECKH peall30BaHHBIX CEPBHCOB CHCTEMBI MEXBEIOMCTBEHHOIO
B3aUMOJEHCTBUS.

B-TpeTbuX, HE YCTaHOBIEHB! CIiclMaNbHBIE TpeOOBaHMS K MepaM IIo
3alllUTe IEPCOHANBHBIX JAHHBIX, OTCYTCTBYET YTBEP)KICHHBI periaMeHT
MPOBEPKH MOJIHOMOYUH KOHTPareHTOB Ha JOCTYN M OCHOBAHHM AJNS OTKasa B
NPEeNOCTaBIeHUH HOCTYNa K 3alpallidBaeMbiM CBEIEHUSIM, YTO CTAHOBHTCS
KPUTHUYHBIM [P PACIIMPEHHH Kpyra YYacTHHKOB MEXBEIOMCTBEHHOTO
B3aUMOAEUCTBUS.

Homxken 65ITh chopMUpOBaH YHHOHUIHUPOBAHHBIN JUI BCEX YYaCTHHKOB
TIOPSITIOK TIPOEKTHPOBAHUS, COrJIaCOBaHUs u OCYLIEeCTBICHUA
MEXBeIOMCTBEHHOr'0 B3auMoaeiicTeisl. HeoOXxomumo mepeifTi ot coriacoBaHus
B3aUMOAEHCTBUS MEXIY napamu B3aUMOEHCTBYIOMIIX OpraHoB
(opranuzanuit), NpeqOCTaBIAIOIINX YCIyTH, K COrIAaCOBaHHIO U yYeTy MopsaKa
IOCTyHa JOOBIX OpraHoB (OpraHu3aiuil) K KOHKPETHBIM JOKYMEHTaM,
HaxoSIIMMCS B PacHOps)KeHMHM WHBIX opraHoB (opraHmsanwmii). J{na ydeta
YKa3aHHbIX HJOKYMEHTOB HeO6XO,Z[I/IMO CO31aTh pEECTp MEXKBECOAOMCTBEHHBIX
JOKyMEHTOB B cocTaBe PenepaibHOro peecrpa yciayr. Heorbemuemoil yactbio
COTJIACOBAaHHOTO  CLIEHApus B3aUMOAEHCTBHS JOJDKHBI CTaTh  COCTaBBI
IepelaBaeMBIX CBEICHH, a TakXKe NpPaBOBblE OCHOBaHHS B3aUMOJAEHCTBHS.
CocraBbl IepeaBaeMBIX CBeIeHHH TakKe MOMJIEkKAT BHECEHHIO B PeecTp
ME)XBEIOMCTBEHHBIX JOKYMEHTOB.

HeobxoguMo co3maTe WHQOPMAIMOHHYIO CHCTEMY BeISHUS peecTpa
MEXXBEIOMCTBEHHBIX JOKYMEHTOB (Moxyns B coctaBe DenepanbHoro peectpa
yciyr) u obeclieduTs ee B3aUMOIEHCTBHE C HH(POPMALMOHHBIMH CHCTEMAaMH,
COZEpKalllUMH JTOKyMEHThl M CBeJeHHs, HeoOXOmUMBle IJIsi OpraHH3allHH
MEKBEIOMCTBEHHOTO  B3aMMOJEHMCTBHS  (CHCTEeMa  MeXBEIOMCTBEHHOTO
B3auMogeitcTBua, Enunas cucteMa wuaeHTHdHMKalMH M ayTeHTU(UKALUH,
Enunas cucreMa HOpMaTHBHO-CIPaBOYHONH HH(OpPMAaLNH), a TAKKe YTBEPAHUTH
HeoGXOIUMble HOPMATHBHEIE [IPABOBEIE AKTHI.

OtnenpHOM 3amaveil SBISETCS COKpallleHHe [EepevHs HOKYMEHTOB,
00s3aTenbHBIX [Nl [IPeJCTaBICHUs 3asBUTEIeM IpH oOpaieHdn 3a
IpefocTaBlIeHNeM yCIyr. B mepByro odepens HeoOXOINMO peayn30BaTh Mepbl
no (OpMHpPOBaHHIO €OUHBIX WH(POPMAIMOHHEIX PECYpPCOB, COINEPXKAIINX
IOKyMeHTHl (3amucu), BblaBaemble ymnpasneHusMu 3AI'C (opradpl 3amucu
aKTOB TIPaXXJAHCKOTO COCTOSHMSA), CBENEHHS O pPErHCTpallddl II0 MECTy
KUTeIbcTBa U NpeObiBaHus (DenepanbHas MUrpalliOHHas CIyx06a), a Takxke
IOKyMEHTBl O BbICIIEM oOOpa3oBaHud (MUHHCTEPCTBO OOPa3OBaHUA U HAayKu
Poccuiickoit  Qepmepamuy), YTO IO3BOJUT OpraHaM (OpraHd3anusIM),
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NPENOCTaBISIOIMM YCIYyTrH, MOJMy4aTh HUX IO KaHajlaM MEXBeIOMCTBEHHOI'O
B3aUMO/ICHCTBHS.

4. OnTUMHU3aLUs NOPAAKa pa3paboTKU U YTBEPKACHHS
aJIMHHHCTPAaTUBHBIX PETrJIAMEHTOB

B nHacrosimee BpeMs HeMHOrHM Gojnee S50 MPOLIEHTOB CBEIEHHIA,
pasMelleHHBIX B PellepabHOM peecTpe YCIyr U omyOnnkoBaHHBIX Ha ExnHom
nopraje, OTBEYAlOT HEOOXOMUMBIM TpeGOBaHUAM M ABISIOTCS HaNeKHBIM
HMCTOYHHKOM MH(OPMUPOBaHUS IpaxIaH.

Jlns obecneueHds aKTyalbHOCTH YKa3aHHBIX CBeJEHHH HeoGX0oaumo
HU3MEHUTL THUIIOBOM COCTaB aJMHHHCTPAaTHBHBIX DPerjiaMeHTOB, HCKIIOYHB W3
HMX YacCTO H3MEHSIOIIMECS TIIOJOKEHHUS, KOTOphle He 3aTparuBaloT IIpaBa,
cB0o0O/bI U 00S3aHHOCTH 3asBUTENEH, He YCTaHABIMBAIOT X MPABOBOM CTATYC U
He BJIEKYT MIPaBOBBIE IIOCIEACTBHS (HaNpHMep, HAaWMEHOBaHHs MOApa3ie/ieH i
opraHa (opraHu3alum), NPeJOCTAaBIAIOLIEro YCIyrH, aapeca, TejaedoHsl U Ip.).
Jns Takux cBeneHMH HEOOXOMMMO ONpENeNUTh YIPOLUEHHBIH M0 CPABHEHHIO C
aJMHHHCTPATUBHBIM PEINIAMEHTOM MOPSIOK Pa3pabOTKH, COIJIACOBAHUA,
YTBEPXKICHUA M BCTYIUIEHHMS B CHIY COOTBETCTBYIOLIMX INPaBOBBIX aKTOB. U3
COCTaBa aJMHHUCTPATMBHBIX PErNaMEHTOB TakkKe HEOOXOAHMO HCKIIOYHTH
TONOXKEHHKs, KOTOPBIE IIENeCO00Pa3sHO pEryNUpoBaTh LEHTPATM30BAHHO Ha
ypoeHe [IlpaButensctBa Poccuiickoli ®@epmepauuu (Hampumep, TOPSIOK
obxanoBaHus).

5. [Ipuganue npaBoBOro cratyca ¢GopMam JOKyMEHTOB,
UCIIOJIb3YEMBIM MPH MIPEAOCTABICHUH YCIyT

3akononarenbcTBOM Poccuiickoit  ®esiepaliuu  NpejyCMOTPEHO, 4YTO
¢opMe!l 3asiBIeHHH M MHBIX HOKYMEHTOB, KOTOpBIE IPaXKAAHE W OPTaHW3aluH
HAIpaB/sAOT B OpraHbl (OpPraHW3alMK), NPEHOCTABIAIOIME YCIYTH, JOJDKHBI
YTBEPXKJAThCs HOPMATHBHBIMU IIPaBOBBEIMH aktamu. IOpuamdeckum daxrom
oOpallieHHsl 3asBUTENA SABIAETCA MOAaya 3asABIEHHS U MHBIX JIOKYMEHTOB IIO
YTBEpXKJICHHO# (hopMme.

Ilpy 3ToM Ha NpaKTHKe, KOTJa AOKYMEHTHI MONAIOTCA MMOCPEACTBOM
3aMONTHEHMs. MHTEPaKTHBHOH (opMbl Ha ExuHOM Hoprane win oQHUMATbHOM
calite oprana (opraHu3anHy), MPEROCTABILIOMIErO YCIYTH, COCTaB U CTPYKTypa
TAKOro JOKYMEHTa 4acTO OTIMYAlOTCA OT YTBepxkIeHHOH ¢opmel. I[lostomy
HanpaBleHHE JOKYMEHTOB IIOCPEJCTBOM 3allOJIHEHHS HEYTBEPKICHHBIX
HHTEPaKTHBHBIX (OPM B CTpPOro IOpHIHYECKOM CMBICIE HE SBJISETCA
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IOpUIUdecKUM (akToM M He BJedYeT IpaBOBBIe MOCHIEACTBUA Kak A
3asBUTENE, TaK U AN OPraHoB (OpraHU3aLUii), PEIOCTABSIOIMX YCILYTH.

Jns pemeHus yka3zaHHOH Mpo6IeMbl HEOOXOAUMO:

pa3paboTaThb W YTBEpAWTH TpeOOBaHMUA K MOPSAKY IOATOTOBKH,
YTBEpXKICHUS W  O(QUIOMANBHOTO OMyONHMKOBaHUS (GOpPM  IOKYMEHTOB,
HEOOXOAUMBIX [P HPEAOCTABICHHUH YCIYr WIH MEXBEJIOMCTBEHHOM
B3anMoOZeicTBHN  ((OpMBI JOKYMEHTOB JIOJDKHBI YTBEPXIAThCs B BHIE
CTaHJAPTU30BaHHBIX MAIIMHOYHTAEMBIX IPEICTAaBIEHHH CTPYKTYpPHPOBaHHBIX
JaHHBIX (Janmee - CXeMbl JaHHBIX), ONpeJelHTh OPraHbl TOCYIapCTBEHHOM
BIIaCTH, OCYILECTBISIOUIME YHH(QUKAIWIO W CTaHAAPTH3ALMIO JOKYMEHTOB B
3JIEKTPOHHOM BHJIE M CX€M JAHHBIX, a IPH HEOOXOANMOCTH - X COIIaCOBaHME;

IpOaHaNIU3UPOBaTh LieNecooOpasHOCT, (DOPMHPOBAHHSA peecTpa CXeM
IAHHBIX,  HEOOXOAMMBIX MpPH  TPENOCTABIEHMH  yCIyr WIH  IpH
MEXBELOMCTBEHHOM B3aHMOJEHCTBUH (majiee - peecTtp CXeM JAaHHBIX),
00ecrevnBaroIero MOANEPKKY IPOLECCOB IOJATOTOBKH, YTBEPXKICHHS H
OHIHATBHOTO OIYOJIMKOBAHHUA NOKYMEHTOB B JJIEKTpOHHON (opme. Kpome
TOro, HO/DKHa OBITh NpOaHaIH3HpOBaHA BO3MOXKHOCTH peanu3alud Ha Gase
peecTpa cxeM JaHHBIX CEpBHCOB 3aIOJHEHMs HHTEPAKTHBHBIX ()OPM 3asBICHUI
O IIPefOCTaBICHHH YCIYI, INPOBEPKH KOPPEKTHOCTH BBOIMMBIX J4HHBIX,
npeoOpa3oBaHUA CXeM HOaHHBIX (B TOM 4YHCIE B YAOOHYIO M BOCIIPHATHS
4eoBeKOM (OpMy), CPEICTB BH3YaJIbHOTO PENAKTHPOBAaHUA W MyOIMKALHH
¢dopm Ha EnumHOM mnoprame W MHBIX HopTataX (MCHONB3yeMBle MpU
HNPOEKTUPOBAHUU CXEM JaHHBIX M MHTEPaKTHBHBIX (OPM TEXHOJOTHU HOJKHBI
Ha OCHOBE CTaHJapTU3aLiK obeclieurBaTh UX IIOBTOPHOE UCIIONBb30BaHuUeE).

Benenne peectpa cxeM NaHHBIX OCYLIECTBIAETCS ONEPATOPOM peecTpa
CXeM JaHHBIX - YIONHOMOYEHHBIM (e/iepalbHEIM OPraHOM HCIOTHUTENBHON
BIAcTH. B 00s3aHHOCTH onepaTopa LiejiecooGpa3HO BKIIOYHTE:

SKCIIEPTU3Y CXEM JaHHBIX Ha COOTBETCTBHE TEXHHYECKUM TPeOOBaHHIM U
UX PETrUCTpallMIO B peecTpe;

SKCIIEPTU3Y COOTBETCTBUS (GopM, pasMelllaeMbix Ha ExuHoM mopraie,
odunmanbHeIX caifiTax opraHoB (OpraHd3alldii), IPEIOCTABIIOIINX YCIYTH, U
Ha caliTax MHOrOYHKIMOHATIBHBIX LICHTPOB, YTBEPXKICHHBIM TPeOOBaHHUAM;

BeEeHHE CIPABOYHMKOB H KIACCH(UKATOPOB, HEOOXOAUMBIX st
YIIOPSIOYECHHA MPOLIECCOB CO3MAHMS, PETMCTPAllMd U HCIIONB30BaHUS CXeM
IaHHBIX;

CTaHOAaPTH3aLMIO ¥ YHA(DUKALHUIO JOKYMEHTOB B JJIEKTPOHHOM BH/IE.
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Crnenyer npoaHalM3HpOBATh 11E1€CO0OPA3HOCTh CO3[aHUA PEecTpa CXeM
IanHeIX Ha Oasze PenepalbHOro peecTpa YCIyr WMIH B BHAE OTAENBHOMN
MHGOPMaLMOHHON CHCTEMBI.

JIOKyMeHTBI B 3J€KTPOHHOM BH[E, HalpaBIsieMble 3asABHTENIO OPraHoM
(opranu3aluelt), peOCTaBIMIOIINM YCIYTH, DOJDKHBL IO COCTAaBY M CTPYKTYpe
COOTBETCTBOBATh (popMaM, 3aperuCTPUPOBAHHEIM B peecTpe CXeM MNaHHBIX,
UMETh  BCE  YCTAHOBJICHHBIE  PEKBU3HTHI U OBITH  IIOXNIHCAHEI
KBaM(HIIMPOBaHHON SIIEKTPOHHOM IOIIKCEIO.

HeobxomMMo yperymupoBaTh YCIOBHS M HOPSJOK HOCTOSIHHOTO H
BPEMEHHOIO XpaHEHHs AapXHMBHBEIX [OKYMEHTOB B OJJIEKTPOHHOM BHIE,
HaxOJLIIIHMXCS B BEACHUH OPTaHOB IOCYAaPCTBEHHOM BIACTH HIIH OTHOCSIIMXCS
K JokyMeHTaM ApxuBHOro ¢onna Poccuiickoii ®epepainuu, NOpSAIOK MepeaauH
JOKYMEHTOB B DOJICKTPOHHOM BHIE HAa apXWMBHOE XpaHEHHE, IIOPsIOK
obecneyeHys MX JOCTYNHOCTH, COXPAHHOCTH H IOPUIMYECKON 3HAYMMOCTH,
OIIPE/IENIATh OTBETCTBEHHBIE OPIaHbl, HX MOJHOMOYHS U 00S3aHHOCTH, a TakXe
BUIBl JOKYMEHTOB, apXHBHOE XPaHEHHE KOTOPHIX IPOH3BOJHTCS TOJBKO B
(dopMe 3IeKTPOHHOTO IOKYMEHTA.

6. Meponpnsrmﬂ IO ONITUMHU3ALNH NNPENOCTABIEHHA NPHOPHUTETHBIX YCIYT

BengomcTBaMH, YHONHOMOYEHHBIME Ha TIPEJOCTaBIECHHUE YCIYT, NOJDKHEL
OBITH OCYIIECTBIIEHBl MEPOIPHATHS 10 WX ONTHMH3alMHd B COOTBETCTBHU C
YTIBEPXKICHHBIMH IIPABOBBIMH aKTaMU U C YYE€TOM NPHHIUIOB ONTHMH3ALUU
MpOoLERyp IIPeIOCTaBIECHHUS YCIyT, IpelycMoTpeHHbIX Konuennue.

Kaxnas ycmyra nommexur nexommozunuu. HeobxoquMo omnpemenuTs
THUIIBI 3asBUTENEH, A1 KOTOPBIX TNOPAAOK MpPEeXOCTAaBICHUS YCIYT HMEET CBOM
O0CODEHHOCTH, BCE€ JOKYMCHTBl, KOTODBIMH OOMEHHMBAIOTCS YYaCTHHKH
B3aUMOJEHCTBHA B XOA€ IMPEeNOCTaBICHHS YCIYTr, aAMUHHCTPAaTHBHEIE
MpoLeAyps! U JEUCTBUA B COCTaBe YCIYT, MPEXIe BCEro MpoIenyphl IPHHATHS
pelIeHui JOHKHOCTHBIMHE JTUI[aMH.

AHanuns nopsika MpefoCcTaB/IeH sl YCIYTH BKIIOYaeT B cedsi:

BBIBIIEHHE HOKYMEHTOB (CBEACHHIA), colep)kaHie KOTOPBIX He BIUSET Ha
pe3ynbTaT NpefoCTaBIeHNs YCIYT U (WIIH) JOCTOBEPHOCTD CBEJICHUH B KOTOPBIX
MOXeET ObITh TPOBEpeHa 6e3 y4acTust 3asiBUTENS;

BBISBJICHHE B3aUMOAEHCTBHI, KOTOPOE MOXET OBITH OCYIIECTBIICHO
JUCTAHIIMOHHO, M JOCTYNHBIX JMJisi 3asBuUTeNledl cloco6oB u  ¢dopMm
B3aMMOJEHCTBHUS;

BBbISIBJIEHHE MPOLELYDP, UCIOIHEHHE KOTOPHIX MOXKET OCYIIECTBIATHCS B
aBTOMaTUYECKOM DeXHMe H COIepXKaHHe KOTOPBIX He BIIUSET Ha pe3ylbTaT
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NpeNOCTaBIEHHs YCIYT, H IPOLENYP, CPOKH HCTIONHEHHUS KOTOPBIX MOTYT OBITH
COKpAILEHBI;

OIpeficieHHe NOMyCTUMBIX CIIOCOOOB U CTOMMOCTH OCYLIECTBJICHHS
KaXkJIOH U3 NpOoNEAyp C y4eTOM HPHMEHSEMbIX CIIOCO00B B3aMMOAEHCTBHUS;

BBISBIICHUE KPHTEPHEB MPUHATHA pEIIEHUH TOCYNapCTBEHHBIMH U
MYHHULUIAIbHBIMH CITyXKalllUMHU;

OlpeZieNICHHe NOIyCTUMBIX METONOB HACHTH(OUKANUU B ayTeHTH()UKALIH
3agBUTENIS NIPH [TPEIOCTABACHUH YCIIYT Ha Pa3HBIX CTAIMIX B3aHMOJEHCTBHSL.

OtnenpHO#l  cocTaBisIOLIEH ONTHMHM3alMH NPEINOCTAaBICHUS  YCIyr
ABJISICTCS BBIIEICHHE B X COCTaBE aIMMHUCTPAaTHBHLIX NPOLENYp, KOTOpbie He
3aTparvBaloT IpaBa U OOA3aHHOCTH 3asBHTENEH W He M3MEHSIOT HX IPaBOBOM
cTaTyc (He BJIEKYT NPaBOBBIE IIOCIEACTBHSA). B OTHOILIEHHH Takux mpouenyp, K
KOTOpPBIM ~ OTHOCATCS ~ B3aUMOMEHCTBHE C  3asBHTENEM M  [IPHHATHE
¢opManTH30BaHHBIX NPOLENYPHBIX pellleHnH, Jo/DKHA OBITh HPOaHATM3UPOBaHA
BO3MOJKHOCT M I€€c000pa3HOCTh Mepeadd HX HCIOJHEHHS BHEIUHUM
(Mo oTHOWEHHIO K OpraHaM (OpraHM3alysM), MNPEIOCTABISIOLMM YCIYTH)
opranm3aiMsaM. J[d Takux Opoleyp NOJDKHBI OBITH OIpeneleHbl perjiaMeHTh
HX HCIIOJIHEHHs, NapaMeTpsl KauecTBa OOCITy)KWBAaHUS 3asABHTENCH, MOPAOK H
pa3Meps! GMHAHCHPOBAHYS UCIIOJIHEHHUS YKa3aHHbIX IPOLELYP-

B oTHOmEHNH NPOYMX aJIMHHHUCTPATHBHBIX NPOLENYpP, 3aTPardBarOLINX
mopaBa M OOS3aHHOCTH 3asBHTENed, MNOMKHA OBITE NpPOAHAIW3MPOBAaHA
1eecoo0pa3HOCTh NepeBoja X HCIONHEHHs B EHTPAIBHBIN alMapaT opraHa
(opranuzanuu), NpenOCTaBISIOIEr0 YCIYTH, U UEHTPAIH3AMH (BEPTUKANIBHOM
HHTErpallii) IOANEPKHBAIOIINX OTY [esTedbHOCTh MHGOPMALMOHHBIX
pecypcoB m cucreM. K uHCIy OCHOBHBIX KpHUTEPUEB MPHHATHA PpeLICHHUS
OTHOCHTCS BO3MOXHOCTh YHH(MHUKAUMH MOPSAKA HCIOIHEHHS TPOLENYPHI,
9KOHOMHYECKass LENecooOpasHOCTh M CHIDKEHHE KOPPYILMOHHBIX PHCKOB.
JlomxHBI OBITH TAKKE OIpENeNeHbl TpeOOBaHHUSA K TOPAAKY HCHIOJHEHUS
yKa3aHHBIX IPOIENyp, 0OeclieyrBaOLIUe 3asBUTENAM JOCTYIIHOCTD Pa3IdUHBIX
cnoco6oB 1 HopM B3aUMOJEHCTBHS 110 UX BBIOODY.

[To uroraM ONTHUMHU3ALMK IpPELyCMATPUBAETCS BHECEHHE HU3MEHEHHH B
HOPMAaTHBHBIE IIPABOBHIE AKTHI, YCTAHABJIMBAIOIIKE OPSIOK MPEIOCTABICHUS
yCIIyr, NpHMEHEHHE OpPraHHU3alMOHHO-TEXHHYECKAX Mep M0 ODeCeYeHHIo
HM3MEHEHHUS HOPANKaA IPENOCTABICHHUS YCIIyT, BKIIoYas pa3paboTky (HopaboTky)
BE/IOMCTBEHHBIX HHQOPMALMOHHEBIX CHCTEM.
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IV. CoBepiieHcTBOBaHHE HHGPACTPYKTYPHI ANIEKTPOHHOTO B3aMMOIEHCTBUA

1. OcHOBHBIE HanpaBIeHUs1 COBEPIIEHCTBOBAaHUSA HH(PACTPYKTYPbI
3JIEKTPOHHOT'O B3aHMOJEHCTBHUA

OCHOBHBIMH HaNpaBJICHHSMH COBEPILCHCTBOBAHHS HHMPACTPYKTYpPHI
INEKTPOHHOTO B3aUMOAEHCTBIS SBISIIOTCA:

pa3BHTHE CIIOCO00B M (POPM JOCTYMa K yClyram;

(GbopMHpOoBaHHE W BeJleHHEe MOIENH [aHHbIX, MCIOJB3YEMBIX IIPU
NIpeIOCTaBIeHUH YCIIYT;

obecnieyeHre JOBEPEHHOTO B3aMOACHCTBHS;

pa3BUTHE  CHCTEMBI  MEXBEAOMCTBEHHOTO W MEXYPOBHEBOTO
HHGOPMAIIMOHHOTO B3aHMOICHCTBHS;

¢dbopMupOBaHIe UHCTPYMEHTOB YIIpaBJIeHHsS KaYeCTBOM IMPeNOCTABICHHS
yeuyr;

¢dbopmupoBaHue HH)XEHEpHOH HHPPaCTPYKTYPHI 3NIEKTPOHHOTO
TIpaBUTENIbCTBA.

Peamuzanust MepoNpHATHH IO COBEPLICHCTBOBAHHIO HH(PACTPYKTYpPHI
9JIEKTPOHHOrO B3aUMOJCHCTBUSL TpeNrioNaraeT BHECEHHE HW3MEHEHHH B
HOPMATHBHEIE TIPABOBhIE aKThI, a TAKXKE pa3paboTKy HOBBIX aKTOB.

2. OCcHOBHBIE NIPUHIIUITE COBEPIICHCTBOBAHHUS
HHQPaCTPYKTYPHI AEKTPOHHOIO B3aUMOAEHCTBUS

OCHOBHEIMH ~ NpPUHLIUIIAMH  COBEpPLICHCTBOBaHHMS  HH(PPACTPYKTYPHI
9JIEKTPOHHOT'O B3aHMOJEHCTBUSA SBIAIOTCS:

OT4YXJaeMOCTb HHMPACTPYKTYpPhl 3JIEKTPOHHOIO B3aUMOJEHUCTBHUS OT ee
pa3paboTYHUKOB, IOCTABIIMKOB M 3KCIUTyaTHPYIOIINWX opraHusauuit. [Topsmox
pa3paboTky, BBOJAa B OKCIUIyaTalWioO ¥ MOAEPHHU3ALMH HH(POPMAIIMOHHLIX
CHCTeM, BXOMAILUX B COCTaB HHPPACTPYKTYPHI JIEKTPOHHOTO B3aMMOCHCTBYS,
JNOJDKeH  MpefycMaTpUBaTh  JOKYMEHTHPOBAaHHE  BCEX  HCIOJIb3YEMBIX
TEXHOJOTHH M IIPOEKTHBIX PEIIeHWH, a TakXKe HE3aBHCHUMEIH OT omeparopa
HHQPacTPYKTYpHI SNEKTPOHHOTO B3aUMOAEHCTBUS KOHTPOIE yCIOBH COOPKH U
BBINIONIHEHUsT  IIporpaMMmHoOro  obecmeuenus. HeobGxomumo  oGecrieduTs
obnananue Poccufickoii @enepamyieli MMyLIECTBEHHBIMM TpaBaMd  Ha
paspaboranHoe mnd Lenel GopMupoBaHusi HHOPACTPYKTYPBI SJIEKTPOHHOIO
B3aUMOJEHCTBHA IIpOrpaMMHOe ofecrledeHHe, a TakkKe Ha I[POrPpaMMHOE
obecneyeHre, HeOOXOIUMOe JUIs e HYHKLHOHUPOBAHMUS;

OTIpeIeIeHHOCTh nopsiaxa HCTIONIB30BaHUS HHPaACTPYKTYPHI
3JIEKTPOHHOTO B3aUMOAEHCTBHA. [lopAnoK MOAKIIOYEHHS K HH(PaCTPyKType
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3J1EKTPOHHOTO B3aHMOICHCTBUSA, MOPAOK HCIIONB30BaHUs M pasMep IUIaThl 3a
HCIIONB30BaHUe WH(PPACTPYKTYpHl 3JEKTPOHHOTO B3aWMOICHCTBHSA, a TaKke
TpeOOBaHUs, MpeqbABISIEMblE CO CTOPOHBI KOMIIOHEHTOB MH(PacTpyKTypsI
JNIEKTPOHHOIO  B3aUMOJEHCTBHS K  B3aUMOJEHCTBYIOIIMM C  HHMH
WH)OPMAIMOHHEIM ~ CHCTEeMaM  (Jalee - BHEUIHHE CHCTEMBI), JOJDKHBI
3aKpeIIAThCS HOPMATHBHEIMHU NIPABOBEIMH aKTaMH;

B3aHMHasi COBMECTHMOCTh MH(OPMAIMOHHBIX CHCTEM HHQPACTPYKTYpHI
SJIEKTPOHHOT'O B3aPIMO£[CﬁCTBPIS[. I[OCTyII K CcepBHCaM I/IH(l)OpMaL[I/IOHHLIX
CHCTEM, BXOAIIMX B HHPPACTPYKTYPY NEKTPOHHOTO B3aUMOAEHCTBUS, HOJDKEH
obecneynBaThCsl MOCPENCTBOM €AMHOOOPA3HBIX IIPOrPaMMHBIX H allapaTHbIX
UHTep(delcoB, OTBEYAIOMIUX KPUTEPUSM OTKPHITHIX CTAaHAAPTOB. YKa3aHHblE
HHTep(delCE JOJDKHBI OBITE HCYEPITBIBAOINE AOKYMEHTHPOBaHBI M OecrulaTHO
JOCTYIHBl AJS peaju3allii ¥ UCIonb30BaHMA 6Ge3 obpauieHus K omneparopy
HHQPACTPYKTYPH! 1E€KTPOHHOTO B3aHMOJEHCTBHS MM HHOMY TPETHEMY JIULY.
K BHemHMM cucTeMaM MpPH MX MOIKIIIOYEHHH K HH(OOPMAlHOHHBIM CHCTEMaM
HH(PACTPYKTYPhI 3JIEKTPOHHOIO B3aMMOJCUCTBHSA HE JOIDKHBI MPEIbABIATHCS
TpeDOoBaHU MO MCTIONB30BaHUIO NPOIPAMMHOIO WIIH alliapaTHOTo 00ecreYeHus
KOHKPETHBIX HAUMEHOBaHMH WJIM IUIAT¢OpM, N0 OOpalIeHNIO K TeM WIIH UHBIM
KOHKPETHBIM NOCTaBIMKaM U [IPaBOODIanaTelsM;

cTabMJIBHOCTE M MPEEMCTBEHHOCTh XapaKTEPUCTHUK HHPACTPYKTYpEI
3NMEKTPOHHOrO B3auMonelcTeus. OneparopaMd HHGOPMAIMOHHBIX CHCTEM
HHOPaCTPYKTYpBl 3JIEKTPOHHOTO B3aMMOIEHCTBHs JOJDKHA obecreduBarhbes
HEU3MEHHOCTh IIPOTOKOJOB, (POPMAaTOB M PpErVIaMEHTOB (YHKIMOHHPOBAaHUS
KOMIIOHEHTOB MH(PacTPyKTyphl JJIEKTPOHHOTO B3aMMOAEHCTBHS B TedyeHHe
ONPENENIEHHOT0 BpeMeHH. B cioydae ee MoaepHH3allid B TedeHHe
ONPeNe/IEHHOTO BpeMeH! JI0JDKHA OBITh obecrneyeHa MojepiKKa BhIOBIBAIOIINX
IPOTOKONOB ¥ HOPMATOB, a TaKkxKe obpaTHass COBMECTUMOCTh UX BEPCHiA;

MaKCHMaJIbHOE HCIIONB30BaHHE BO3MOXHOCTeH phIHKa. B ciydae ecim
JUIsL BBIIIONHEHHS KaKoi-mubo HHQPacTpyKTYpPHOM MM CMEXHOH (QYHKIMH,
HeoOXOIMMOH AT paGoTh! JJIEKTPOHHOTO NPaBHUTENIbCTBA (HaIpuUMep, OIUiaTa
ycayT, KapTorpadus, yCIyTH XOCTHHIa, IIONCKOBBIE U HABUTALIMOHHBIE CEPBUCH,
KyPbEPCKHE YCIYTH U Jp.), IMEeTCs KOHKYPEHTHOE PBHIHOYHOE IIPEIJIOKEHHE,
TaKas QyHKUUS JOJDKHA BHIIOMHATECS YYaCTHUKAMH PBIHKA;

obecnieueHne 6€30I1aCHOCTH MEPCOHANBHBIX TaHHBIX U HHOM HH()OPMAIUH
orpaHuyeHHoro jgoctyna. HHbpacTpykTypa 37eKTPOHHOrO B3aHMMOIEHCTBUS
nomkHa obecreduBaTh GE30MAaCHOCTH I[IEPCOHANBHBIX JAaHHBIX W HHOM
HMHQOPMAlMH OrPaHMYeHHOTO JOCTYNa B COOTBETCTBHH C Tpe(GOBaHUAMH
3aKkoHomaTenscTBa Poccuiickoit ®egepanuu B obnactu  obecnedeHus
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HHq)OpMaHHOHHOﬁ 6e3omacHocTH. Bee npoueaypsel B paMKax NpeaoCTaBIICHUA
YCIyT, KOTOPbIE MOIYT OBITh OCYILHECTBIIEHBI B 00€3/IMUeHHOH (HopMe, NODKHBL
OCYIIECTBIATECA Oe3 00pabOTKHM NEPCOHANBHBIX JaHHEIX.

3. Pa3ButHe cioco6oB 1 GopM JocTyna K yciayram

B cooTBeTcTBUM C 3ajauaMu, onpeneneHHbIMU B pazzene I Konuenimu
(B mepByl0 ouepenp obecliedeHHE BO3MOXXHOCTH [MOJYYHTH YCIYTY C
HCIIOJNIb30BaHUEM HamnOosiee YHOOHBIX HJs 3asABUTeNd (opM B3aMMOIEHCTBHUA),
HeoOXOIMMO TPOBECTH aHalM3 aKTOB, pPErJlaMEHTHPYIOUIMX  MOPsIOK
OPeNOCTaBIIeHHS  KOHKPETHBIX  YCNYr,  BBIIEIMB  BCe  MPOLEIYpHI
B3aHMOJEHCTBHS C 3asiBUTEIISIMH M OIIPEIENUB IS KOKIOH U3 HUX HOCTYITHBIE
3asBUTEIO c¢rnocoObl U (opmbl. K uncIy MOCTYHHBIX 3asBHTENIO CrIOCO0OB H
¢hopM B3auMOJCHCTBHSI OTHOCSTCS:

TpaJMIHOHHBIE CIIOCOOBI - TMYHOE B3aUMOMEiiCTBHE C 3asABUTENISIMH B
opraHax (opranusanusx), MPEJOCTABIAIOMIAX  YCIYTH, W B
MHOTOGYHKIHOHANBHBIX LEHTPax, B3aUMOJAEHCTBHE MOCPEICTBOM MOYTOBOI
(KypbepcKoif) cBs3M;

TEJIEKOMMYHHKALIHOHHBIE KaHAIBl C HCIONb30BaHHEM 9SNEeKTPOHHOMN
MOANUCKH - ENVHBIA mopran, oduuuansHBIE CaiiTHl OpraHoB (OpraHu3aLui),
NPeIOCTABISMIOIMX YCIYTH, PErHOHABHBIE IMOPTAIbl TOCYJapCTBEHHBIX YCIYT,
B TOM 4YHCIIe alallTUPOBAHHbIE U1 MOOHJIBHBIX YCTPONCTB M IUIAHIIETOB, UHbIE
3NIeKTPOHHBIE CIIOCOOBI (MHTEepaKTHBHBIE UH(GOMATHL, B TOM 4HCIe ¢ GYHKIMeH
BUJICOKOH(DEPEHIICBA3M,  aBTOMaTHueckHe  TeledoHHBIE  HH(OPMATOPBL,
3NMEKTPOHHAS TI0YUTA, KaHAIEI MOOHIEHOH CBSA3H).

B oTHoOmeHMH KakIOro cmocoba paspabaThiBaeTcs HOpPMAaTHBHASL
IpaBoBas U MeToANYecKas 6a3a, onpenesnsromas HOPSAIOK ero HCHONIb30BaHu,
H  ¢GopMHpYIOTCS  TeXHONOTHYECKHE HWHCTPYMEHTHI, obecleunBaolme
UHTETpalMi0o HHQpopMaiM O BCeX B3aUMONCHCTBHAX B  Mpolecce
HpeocTaBlIeHHs yCIIyT B paMKaX €MHOTO JINYHOTO KabUHeTa rpaxAaHuHa.

[lproputeTsl W HampaBleHHS pPa3BUTHA MNPOYHX CHOCOO0B H  QopMm
JOCTYNa K YCIyraM JOJDKHEI OBITH ONpeneNeHbl NMpH pa3paboTke KOHLETLUH
COBEpUICHCTBOBaHHUS  TNOPAAKA  TNPEJOCTABIEHHS  TOCYAApCTBEHHBEIX W
MYHHIUNATBHBIX YCIIYT.

Pazputue Eaunoro moprana

PaseutHe EmHoro moprana JOMKHO OCYIIECTBIATBCA MO CJEOYIOIINM
HaIpaBIeHUAM:
MOBBIIICHAE JOCTYITHOCTH MPOLIeAyp peructpauuu Ha Enunom nopraie;
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obecrevyeHne MOHUMaHHA ¥ y1o0CTBa ucnonb3oBanus Equnoro noprana;

HHGOPMHpPOBaHHE MONB30BaTeNeH O HOCTYIHBIX HM YCIIyTax;

obecniedeHHe OTKPBITOH CepBUCHOM apXuTeKTypbl EAnHOro noprana.

JIna NOBBIIEHHUs HOCTYIHOCTH JUIsl 3asBUTENIEN CEPBHCOB 3JIEKTPOHHOTO
NpaBUTENBCTBA  HEOOXOAMMO  OOecrevuTh BO3MOXKHOCTB  perHcTpauuu
3asBHTENCH YMONTHOMOYEHHBIMH COTPYIHHMKaMH OT/AeNeHuil ¢eaepaibHOro
rocylapcTBEHHOro  yHuTapHoro mpeanpusitas  "lIloura  Poccun” u
MHOTrO(yHKIIHOHAJIBHBIX LIEHTPOB.

[Tnannpyercs IpOaHATH3NPOBATh BO3MOXXHOCTH HaJleleHHs
COOTBETCTBYIOIUMH TOTHOMOYHMSMH TaKXKe COTPYIHHKOB aKKPEIHUTOBAHHBIX
YIOCTOBEPSIOIKX LEHTPOB M HoTapuycoB. Ilonp3oBarensM noJDkHA OBITH
JOCTylIHa perucTpanuss Ha EXMHOM Tmopralie B  3JIEKTPOHHOH (opMe
MOCPEACTBOM JJIEKTPOHHOHM IIOYTH 3asABUTENA HIH C [OMOIUBIO KOPOTKHMX
TEKCTOBBIX COODIIIEHHIA.

Jna xaxnporo crnocoba perucTpamy ¥ Kaxaoro Buaa cepTHdHUKara
KJII0Ya TPOBEPKH SNCKTPOHHOH HOANHMCH JOIDKEH OBITh YCTaHOBJEH KpYr
JOCTYITHBIX MOJIB30BATEII0 YCIIYT, ONpPENENICHHbIH HUCXOMs U3 OLEHKH PHCKOB
HACTYIUIEHHs] HeOJaroNnpHATHBIX IIOCHEACTBHM, PUCKOB Ul TEPCOHANBHBIX
JaHHBIX II0JIB30BaTeNs ¥ HHOH HH(pOpMalMy OrpaHHYEHHOr0 AOCTYIIA.

Jna ofecriedeHHss IOHATHOrO M YHOGHOTO HKCIONB30BaHusA EauHOro
HOpTana  HEeoOXOAMMO  IIPOBECTH  OPrOHOMHYECKOE  TECTHPOBaHHME W
ONTUMHU3ALMIO CIOCOO0B HABMI'aLlMH, MIOMCKA U IPEAOCTABICHUS HUHOOPMALIHA
3ajBUTENSAM, IIPOLECCOB 3aloMHEHHS (OpM, KOMIIOHOBKM cTpaHul EauHOro
noprana, MHQOPMHPOBaHHU 3asBUTENEH 0 XOHe MOnydeHus yciyr u ap. Taxxe
NpelyCMaTpHUBaeICi CO3JaHMe OTCYTCTBYIOIIMX CErofHS HHCTPYMEHTOB
CEMaHTHYECKOI0 IIOMCKA, TOJI0COBOro crocoba BBOAa HHGOPMALMHU UL JIOAEH
C OrpaHMYEHHBIMU BO3MOXHOCTSMH M JAp. YKaszaHHas (yHKUHOHAIBHOCTH
peanu3yeTcs B BHJE HE3aBHCHMBIX TPOrPaMMHBIX MOJIYJIEH AJIS HX IIOBTOPHOTO
HCIIOJIb30BaHMs B IPYTHX IrOCYNapCTBEHHBIX HH()OPMAIIMOHHBIX CUCTEMAX.,

OCHOBHBIM CIIOCOGOM  O0ecleyeHUs] KaueCTBEHHBIX MOTPeOUTENBCKUX
cBoiicte EnuHoro moprama sBisieTcs W3y4YeHHE CLEHApHEB MOBEIEHHS
THoJIp30BaTeNed, BBIABICHHE HX IOTPeOHOCTEH W THIHYHBIX 3aTpyIHEHHH.
Vka3aHHYyIO JeSTeNbHOCTh HEOOXOAUMO OCYIIECTBIATH HA IIOCTOSHHOM OCHOBE
C COOTBETCTBYOLIEH onepaTHBHOM nopaboTkoil Exunoro moprana.

Ilo >xenaHMIO 3asBUTENs HOIDKHO OCYLIECTBISITBCA €ro YIpexaalollee
MHQOPMHPOBaHHE O MOCTYIHBIX €My YCIyrax, B TOM dHcle B (opme
HOATOTOBKH HEOOXOAMMBIX IS UX IIOJNyYeHHS HOKYMEHTOB U CBEACHHH H
aBTOMAaTHYECKOro  3amonHeHHs  Qopm  3assneHuidl. UHnpopmuposanue
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HNOTCHUHMAIPHOIO  3asBHTENI1  OCYLUECTBISIETCS Ha  OCHOBE  aHallM3a
cofiepxallieficss B €ro JMYHOM KabuHere HH(OPMALHK, MpPEIOCTaBIEHHON
3aA9BUTEIIEM AJIA 3THUX ueneﬁ, IO CIIEAYIOIIIUM HallpaBJICHUAM

TIOJly4eHHEe YCIYr, CTaBIIMX MOCTYNMHBIMH 3asBUTENIO 10 pPe3yJbTaTaMm
NOJIy4eHUs UM OPYTHX ycuyr (HalmpuMep, MOJIy4eHUe ocoOuit Mo pe3ynbrartaMm
perucTpaiyy poxIeHus pebeHka);

MoJy4eHUe YCIJYT, CTaBIIHX MOCTYNHBIMH MO HACTYIUIEHHIO TOTO WITH
HHOTO COOBITHS WM XKHU3HEHHOH CHTyallny (HalpuMep, HOIy4eHHe MacrnopTa 1o
HUCTEYEHUH CpOKa ﬂeﬁCTBHH NpeabIaymero nacr[opra);

obxanoBaHHe JeWcTBuil (Oe3neHCTBHA) YHOJNHOMOYEHHEIX JIMIL 110
pe3ynpTaTaM IIOdy4eHUsS TeX WIM HHBIX YCIyr (Hampumep, OINHOOUYHO
HAJIOXKEHHOTO mTpada 0 HapyLIEHHH PABAII TOPOXKHOTO JABHKEHMS ).

Hdna  peamusauuy  yKa3aHHOH  (QYHKIMOHAIGHOCTH  HEOOXOIHUMO
pa3paboTaTh  COOTBETCTBYIOIIME METOJIUKH H [OpH  HEOOXOAUMOCTH
HOpPMaTUBHEIE TIpaBOBBIE AaKTHl, a TaKXe CHENUAIK3HPOBAHHBI MOIYNb
Enunoro mnoprana, HoAgep)XUBalOIMM HX HCHONHeHue (O pe3ylbTaram
aHaIM3a HeOOXOIHUMO PacCMOTPETh [elIecO0OPasHOCTh pealii3aliy yKa3aHHO#M
GYHKIMOHANBHOCTY B paMKaX OTAENbHONH HH(MOPMAIMOHHOH CHCTEMBI).
WudopmupoBaHue IOTEHUMANbHBIX IOIy4aTeleld YCIyr OCYIIECTBISETCS IO
BBIOpaHHBIM UM criocobaM U GopMaM B3aUMOAEHCTBUS.

B cBs3M ¢ TeM 4YTO MONMy4YeHUE TeX MM HHBIX YCIYT, KaK MpaBHIIO,
CBA3aHO C  DPa3sNUYHBIMM  HETOCYNapCTBEHHBIMH  OIODKETHBIMH U
KOMMEpUYECKHMMH cepBHcaMy (HampuMep, yIulaTa MOLUUIMHBI WM Tpada,
HoJiy4eHHe HeoOXOAMMBIX U 00sA3aTeNIbHBIX YCIIYT), MOJNB30BaTeld MOTYT OBITh
3aUHTEPECOBaHbl B ()OPMHUPOBAHUH €IUHON TOYKH HOCTYHA K TAaKUM CMEXHBIM
(COIyTCTBYIOIIMM) yCIIyTraM.

Jns momydeHMs TakuX COILYTCTBYIOIIMX YCiyr depe3 EnuHbIi mopran
HeoOXOMUMO €ro MOJEPHU3HPOBATh, 00ECHEeYHB OTKPHITOCTh €r0 apXHTEKTYPHL.
OTO MOMKHO MO3BOJNUTH pa3Memars Ha EnwHOM mopTasie cepBHCHBIE MOXYTH
CTOPOHHHMX, B TOM YHCIIE HEroCYHapCTBEHHBIX, opraHuzanuii. Pa3smemenue
CTOPOHHHMX CEpBHCOB Ha EnuHOM mnoprane MJOJDKHO OCYILECTBIATHCA B
COOTBETCTBHH CO CIIEAYIOIUMH MOIXOJaMH:

MpO3payHOCTh,  (OPMANM30BAHHOCTP W HETUCKPUMHUHAHOHHOCTH
JIOCTyIa NOCTABIIMKOB YCIyT (aKKpeIUTAIlMK MOCTABIIMKOB yciyr) k Enunomy
MopTAay;

MPO3PAYHOCTH LIEHOBOH MOJUTHKH MOAKIHOYeHN K EquHOMYy mopraiy;
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€IWHCTBO LBETOrpaQUYecCKUX ¥ HHBIX WHTEp(EUCHBIX pELIEHHH BCEX
HOpeObABISIEMbIX  IONIB30BATeNI0  HMHGOPMALMOHHBIX M MHTEPAKTHBHBIX
CEepBHCOB;

cOXpaHeHHe 3a [TONB30BATENSIMH IIpaBa BEIOOpa MPeANOYTHTENBHOIO s
Hero MOCTaBIIHKa CMEXHBIX YCIIYT HE3aBUCHMO OT TOrO, MPEJCTABIIEH JIM OH Ha
EnunoMm noprane.

YKa3aHHble HOAXOABI NOJDKHBI OBITH 3aKpellIeHBI NMPaBOBHEIMH aKTaMH,
YTBEP)KAAIOLMMU MOPANOK U TEXHUYECKYIO IOJUTHUKY JOCTYyIAa MOCTaBLIMKOB
yeayr k EmmHoMy mnopramy. HeobGxomumo Takke paspaborars GecIuiaTHO
IOCTYyNIHBIE  TIPOTPaMMHBIE  MOIYJNH, O0ecHedHBarollHe  MPO3PavHYIO
HHTETpaIfio BHEIHUX CHCTEM ¢ EIMHBIM mopTanoM.

K u4ucny cepBucOB, momnexamuX IPHOPHUTETHOMY pa3MELICHHIO Ha
EnuHoM rmopraie, OTHOCATCSA BO3MOXHOCTh YIUIAThl MOLUIMH M HHBIX
obs3aTeNnpHBIX IUIATEXEH B OKOJDKETHI depe3 INIEKTPOHHBIE I[UIATEXKHBIE
CHCTEMBI, BO3MOXXHOCTH IIOJaYH B BJISKTPOHHOM BHIE HCKOBBIX 3asBICHHI B
Cynbl, KapTorpaduyeckue CepBUCHI.

PasBuTHe HHBIX crIocO60OB OCTyNa K yciayraM

MHoroQyHKIMOHANBHEIE LEHTPBl, OQUIMAIbHEIE CalTEl  OpPraHoB
(opraHuzauuit), PeNOCTaBIAIOIIMX  YCIYTH, pPErHOHANbHBIE  [OPTANBI
roCyJapCTBEHHBIX YCIYT SBISIIOTCS Hapsay ¢ ENUHBIM NOPTANIOM BaXHBIMH
cocobamu moctyna k ycmyram. OHH JODKHBL OBITh HHTETPUPOBAHBEI C
HHGOPMALUOHHBIME CHCTEMaMH OPraHoB (OpraHd3almii), MPeNOCTABISIOLIEX
YCIIyrd, ¥ KOMIIOHEHTaMH HH(PaCTPyKTYphl JJNEKTPOHHOTO B3aMMOAEHCTBHS,
obecreunBaTh €NUHYI0 ABTOPH3AlMI0 M WCIOJb3OBAHHE EIUHOrO JINYHOTO
kabuHera. B wacTHOCTH, CBeleHHss O Xoje IIPeJOCTaBICHHS YCIYyT,
WHUIMAPOBAHHBIX 0OpalieHHeM 3asBUTENS B MHOTO(YHKUHOHANBHEIM HEHTD
WY Yepe3 opULHAIbHEIN CaliT, JOIKHBI:

OTOOpaXaThCsl B €AMHOM JINYHOM KaOHWHETe ONIy4aTels YCIIyT;

nepefaBaThcsi B IOACHCTEMY  CHCTEMBl  MEXXBEJOMCTBEHHOTO
B3aMMOZEHCTBHS, 00eCIeYMBAIOLIYI0O MOHUTOPHHT X012 MPe/IOCTaBIeHHS YCIyT.

Ocoboe BHUMaHHE CleyeT YASIUTh 00ecedeHHIo HOCTyMa K yCIyraM ¢
IIOMOIIIBI0 MOOHIIBHBIX YCTPOMCTB.

Yrobbl obecneynth COBMECTHMOCTE HH(OPMALIMOHHBIX  CHCTEM,
peamusyromux wuHTepdeidc JnocTyma K yciayraM, ¢ WH(OPMAlMOHHBIMH
CHCTEMaMH BEIOMCTB U KOMIIOHEHTaMH HHOPACTPYKTYpBl 3JIEKTPOHHOTO
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B3auMozeiicTBust (EauHas cucreMa wuaeHTHUKAUMM ¥ ayTeHTHU(UKALMH,
®enepanbHBIil peecTp yCilyT, eUHbIN TUIHBIA KaOHHET U Ap.) HE0OXOIIMO:
pa3paboTaTh ¥ yTBEPAUTh CTAHIAPThI B3aUMOJAECHCTBHUS MEX/y HHMH;
YCTAHOBHTh NOPANOK HCIIONB30BAaHUS OQGUUHAIBHBIX CaiiTOB OpraHoB
(opraHmsanuii), TIpeJOCTABISIOIMX  YCIYTH, pPEerdHOHANbHBIX HOPTAIOB
rocyapCTBEHHBIX YCIIyT, HHBIX CIIOCOOOB NOCTYIA K yCIIyraM.

Co3zganne egUHOro JIMYHOTO KaOHHeTa MMoNb30BaTEN

Enunelii TuuHbiii kabUHET rpakIaHHHA TOJDKEH 00eCIIeYnBaTh;

JOCTYI 3asBUTeNlel K TONYYEHHIO YCIyr, TeKyllleMy CTaTycy
NpPENOCTaBIeHHs] YCIYr, MCTOPHH OOpalleHuif 3a MOJdydeHUEM yCIyr
HE3aBHCHMO OT TOT'0, [TOCPEACTBOM Kakoro crocoba (popMbl) 1 KAKHM OpraHOM
(opranusanueit) npegoCTaBIseTCs yCIIyra;

BO3MOXXHOCTh JIOCyZeGHOro o0XanoBaHHUsi 3asBHTENEM pellleHHH u
nelictBuii  (OespmeficTBusA) oOpraHa WM JOJDKHOCTHOTO JIMI@  OpraHa
(opraHuzanuM), NpPENOCTAaBIAIOMIETO YCIYTH, a TaKKe IpeJOCTaBleHHe
HONb30BaTeNIM MHQOPMAlMH O XOIE PAacCMOTPEHHsS KaJoOBl U pesynbrare
o0JkaloBaHUS HE3aBHCHMO OT TOTO, MOCPEACTBOM Kakoro crocoba (dopmsr)
Oblya [oAaHa Kanoba;

JOCTYH Ipax<aH K IOpUJHYECKH 3HAYUMBIM JIOKYMEHTaM B 3JIEKTPOHHOMN
¢dopme, BKIIIOYAs KaK JOKYMEHTHI, H3HAYaIBHO BBIIaHHBIE B SJIEKTPOHHOM BHUJIE,
TaK M 3JIEKTPOHHbIE KOIUH ZOKYMEHTOB B OyMaXKHOii opMme.

I'paxgaHUH NO/DKEH HMETh BO3MOXHOCTh MO CBOEMY JKEJaHHIO
IPENOCTaBIsTh OpraHaM {(OpraHu3alysaM), PEXOCTABIAIOIUM YCIIYTH, a TaKxke
MHBIM JIMLAM H OpraHU3alysiM, C KOTOPBIMH OH OCYILECTBIISIET B3auMOJeiCTBIeE
B 3JIEKTPOHHOM BH/I€, COOTBETCTBYIOIINE JIOKYMEHTHI MO PerjlaMeHTHPOBAHHBIM
3aIIUILEHHBIM mpoLeaypaM JOCTyMa. Oprass! (opranu3anum),
IIPEOCTaBIAIOIINE YCIYTH, 110 KEJIAHUI0 IPaXAaHWHA 00s3aHbl pa3MellaTh B
€IMHOM JHYHOM KaOWHeTe BBIAAHHBIE [PXKIAHUHY B  pe3ylbrare
NpPEeTOCTaBlIeHHs YCIYr JOKYMEHTHl B OJIEKTPOHHOM BHIE, a Takke
SNIEKTPOHHBIE KONWH JOKYMEHTOB, BBIIAHHBIX TPAKIAHUHY B OyMakHOM BHJIE.
ITo >xenmanuro 3asBUTENsI Ha OCHOBE CBEIEHMH, COAEPXKAIUMXCA B €IHHOM
JIHYHOM KaOHHETe, MOXET OCYILEeCTBIATECS ero HHGOPMHUPOBaHHE O HOCTYHHBIX
eMy yciyrax.

Jlns peanusaniy yKa3aHHBEIX CEPBHCOB HEOOXOIMMO:

obecreynTs B3aMMHYIO COBMECTMMOCTh Pa3iHYHBIX CIOCOOOB M (opm
JOCTyna K YCIyraM, CTaHJapTH30BaB MpPOTOKOJbI oOMeHa uHpopMauueii c
€IMHBIM JIMYHBIM KaOUHETOM M CXEMBI JIaHHbIX;
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pazpaboTaTh IporpaMMHble MOIYNH (alanTepsl), MOANEPKUBAIOIIME
paboTy eAUHOTO JTMYHOrO KabMHeTa;

copMHpOBaTh HOPMaTHBHYO-IIPABOBYIO H METOIIUYECKYIO a3y,

OpraHM30BaTh CIIYk0y NOMIEPKKH U Pa3peLICHHs HHIHICHTOB;

MPOBECTH ITHIIOTHOE BHEAPEHHE TEXHOJOTHH €AHHOTO JIMYHOrOo KabuHeTa
IUIsL  TIepeyHell, TpeIyCMOTPeHHBIX TpwiokeHUs MH K KoHuemuuu, u
PpacnpoCTpaHUTh 3Ty NPAKTHKY HA IIPOYHE YCIYTH.

Heobxoanmo obecneynTs OOCTYH TIpaXAaH K eIUHOMY JIMYHOMY
KaOWHeTy no BRIOpaHHOMY uMu crocoly (popme) RocTyna K yciayram.

Co3ianne eIMHOTO IIATEXKHOTO HITI03a

B cBasu ¢ TeM uyTO MOOKIIOYEHHE WHCTPYMEHTOB NpHeEMa IUIaTexeit
B 2JICKTPOHHOM BHJ€ [ KaXIOr0 OTAETBHOIO BENOMCTBEHHOIO MM
pErHoHanpHOro  moptana  TpeGyeT  OT  OpraHoB  (opraHusauuii),
MPEJOCTaBIAIOMIX YCIyrd, (MHAHCOBHIX M OpPraHH3allHOHHBIX PECYPCOB,
HEOOXOAUMO cAenath eAWHBIA TUIATEXHBIH LUTI03  CaMOCTOSATEBHBIM
3NIEMEHTOM MH(PACTPYKTYPhl MEKTPOHHOTO B3aUMOJENHCTBHS, OCYIIECTBUB €r0
HHTETPALHIO c I'ocynapcTBenHoit uHPOPMALHOHHOI CHCTEMOH
0 roCyJapCTBEHHBIX M MYHHIMNAJBHBIX IUIATEXKaX (najiee - HHGOpMallMOHHAS
CHCTEMa O IUIaTeXax), K OOEeCleYnTh B3aUMOJCHUCTBHE IUIATEJNBIIUKOB
C OpraHM3alUsIMH, OCYLIECTBISIOIUME JIEKTPOHHBIE IUIATEXH, C TPUMEHEHHEM
($opMaTOB IEKTPOHHBIX IOKYMEHTOB, HCHOJB3yEeMBIX B CHCTEME GIOIKETHBIX
niatexei.

CozfaHue eqMHOro IIAaTeXXHOTO IIT03a MO3BOMUT H30EXaTh YKa3aHHBIX
PacxolioB ¥ HCKIIIOYUT CUTYallMl0 MCKYCCTBEHHOTO OrpPaHHYEHHUS OOCTyMa
KPEIWTHBIX OpraHM3alliif K BENOMCTBEHHBIM M PETrHOHANBLHBIM IOpTajaM
rOCyJapCTBEHHBIX YCIYr, B HAcTOsILee BPEMs HMPUBOASAIIETO K 3aBBIIICHHBIM
CTaBKaM KOMMCCHU 32 TIPHEM ILTaTexe.

Heobxonumo HOpMaTHBHO 3aKpenuTh OOf3aHHOCTH HCIIOJIB30BaHUs
€IMHOr0 TJATEXHOro 1No3a OpraHaMy, NPHUHUMAIOIIMMH IIaTeXH B
3JIEKTPOHHOM BHJE, MapaMeTphl KauecTBa 00CITy)XMBaHUS CO CTOPOHB! €IUHOTO
TUTATEKHOTO LITI03a, TApU(El 1 KOMHCCHH.

IlomximroueHHe KpeOMTHBIX OpraHM3alui, OCYILECTBISIOIIUX IIPUEM
nIaTeXxeH, JOMKHO MPOUCKXOANUTH Ha TOOPOBOIBHOM OCHOBE ¢ HCIOJIB30BAHHUEM
[pO3payvHo, He OIMyCKalollel TUCKPAUMHUHALIMK CXEMBI TIOAKIIOYeHHU,
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4. PopmupoBaHUe U BeJeHHE MOJENH TaHHBIX,
HCIIOJIb3YEMBIX IIPU IPEOCTABIEHUH YCIIyT

Pazsutue Enunoil cucTeMBl HOpMaTUBHO-
crpaBoyHO# HHGopMaLUH

Cuctemoli, ofecneunBalolieii  MHTerpalyio, COBMECTHMOCTb U
ylpasieHHe KadeCTBOM JaHHBIX, HCIIONB3YeMBIX B TOCYJapCTBEHHBIX K
MYHMIUIAIBHBIX MH(OOPMAUMOHHEIX CHCTeMax, sBisercs EnuHas cucreMa
HOPMAaTUBHO-CTIIPaBOYHONH  HHGOpMamuu  (Janee - cuCTeMa  CIIPaBOYHOM
UHGOPMAINH), B COCTaB KOTOPOMH BXOJIT:

peecTp HOPMAaTUBHO-CIIPaBOYHON MH(OpPMAINH, B KOTOPOM COAEPIKHTCS
CHCTEMaTH3UPOBaHHAasi  COBOKYIHOCTb  CBEIeHMH O CIpaBOYHUKAX
kinaccuduKaTopax;

peecTp 0a30BBIX TOCYAapCTBEHHBIX HH()OPMALMOHHEIX pECypcoB, B
KOTOPOM  COJep)KaTcs CHCTeMAaTH3UPOBaHHBIE CBeJeHHs O  0a30BbIX
rocyIapCTBEHHBIX HHOOPMALMOHHBIX pecypcax (Haee - 6a30Bbie pecypchl);

COOCTBEHHO JaHHbIE CIIPAaBOYHUKOB U KIACCH(PUKATOPOB, BKIIOYEHHBIX B
peecTp HOPMaTHBHO-CIIPAaBOYHOH MH(GOPMALHH, BeOyIIMECS WM pa3MeniaeMble
B CHCTEME CNPaBOYHOI MH(pOpMaruu.

OCHOBHBIM HAamnpaBjieHHEM pa3BUTHSA H COBEPIICHCTBOBAHUSA CHCTEMBI
CTIpaBOYHO} MHGbOpPMaLuy ABNAETCA (OPMHUPOBaHHE €NHHOTO (hemepanbHOro
peecTpa HOPMAaTHBHO-CIIPaBOYHOH HH(OPMaLUH, ONpeaeneHHe OPraHoB BIACTH,
OTBETCTBEHHBIX 32 KOMIIOHEHTBI CHCTEMBI CIPaBOYHOM HH(pOPMALUH,
oIpeziesieHHe CIIOCOO0B aKTyalH3aLiy CIPABOYHHKOB ¥ KJIACCU(HKATOPOB U UX
NpefocTaBlIeHHs] 3aWHTepecOBaHHBIM JHuaM. Heobxomumo  3aBepumth
tdopmupoBaHHe peecTpa 6a30BBIX PpECYPCOB, BBISIBUTH OSTAIOHHBIE H
ITybnupyrolye cBeieHHS, CO3AaBacMbIe NP BeIeHUH Ga30BBIX PECYPCOB, H HX
HIAEeHTH(UKATOPBI, BHIPa0OTaTh MNPEMIOKEHHS MO ONTUMM3ALUH [OPSIKA
BeieHHs 6a30BbBIX PECYPCOB.

B nanbHeiimieM pmomkHa OBITH pa3paboTaHa W BHeApeHa equHas
HHGOPMaLIHOHHAs H OPTAaHU3AL[MOHHAs MOIEND BENECHHs CHCTEMBI CIIPABOYHOM
uHbopMalUl H peecTpa 0a30BEIX pecypcoB, obecnequBaroLias eIUHCTBO
NPENCTaBICHUsT CIPAaBOYHMKOB M  KIACCHOHUKATOPOB, HCHOJNB3YEMBIX B
TOCYapCTBEHHbBIX W MYHHIUNATGHBIX HHGOPMAIHMOHHBIX CHCTEMaX, 4TO
norpebyeT pelueHns CleIyIonnX 3anad:

¢dopmupoBanre 6a30Boll KJIacCHpHMKALUM CYOBEKTOB H OOBEKTOB
TpaBOOTHOLIECHUH, CBEIEHHA O KOTOPHIX (POPMHUPYIOTCS MPH BEeAEHWUM 6a30BBIX
pecypcoB, BKIIOHarOIeH B cebs OrpaHHYeHHBIH IepedeHb YHHBEpPCATBHBIX
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KJIacCOB OOBEKTOB THINa "denoBek", "opranuzauus”, "ampec”, "TpaHCIOPTHOE
CpeAcTBO" W pacmMpeHMii 0a30BBIX KJIAacCOB, CIEIU(UYHBIX IJIS TOTO HIH
uHOro 6a30BOro pecypca U KOHKPETHOI cdepsl MPaBOOTHOLIEHUH (Hampumep,
noaxiacch "rpaxpanud", "¢H3ndeckoe nuno", "HaJOromiaTenpUMK" Kiacca
"genoBek");

dopMupoBaHMe IIpaBUI  pacluMpeHdss 6a30Boil  KiaccHHKauuu
(HacnenoBaHue KiacCOB OOBEKTOB), MO3BOJISIOLIEH IOBTOPHO HCIIONB30BATh
paHee ONHCaHHBIE KIIACCHl C COXPaHEHHWEeM B3aUMHOW COBMECTHMOCTH HOBBIX
KJIaccoB;

(OpMHpOBaHHE YIONHOMOYEHHBIM Ha BeJ€HHE CHCTEMbl CIIPAaBOYHOM
uHbopMauuu GeaepalbHBIM OPraHOM HCIIOJHHUTENIBHONW BIACTH ONHCaHUH
6a30BbIX KilaccoB OOBEKTOB M (opMHpoBaHHe (enepalbHBIMH OpraHaMu
HCIIONHHUTENbHO!M BacTi B cdepe CBOelt KOMIETEHLHM paciivpeHuit 6a3oBbIX
KJ1acCOB B BHJlE CTaHIapTHU30BAHHBIX MAIIHHOYUTAEMbIX ONMUCAHHIA;

co3aHWe U BeleHHe peecTpa 0a30BbIX KIAacCoB OOBEKTOB U HX
pacIIMpeHus 1 HeoOXOIMMO AJIsi 3TOr0 HOPMATHBHO-IIPABOBON M HOPMATHBHO-
TeXHHYEeCKOH Ga3bl.

@DopMHpOBaHHE M OINpEeAeNeHNe OCHOBHBIX HAIpPaBIEHUH pa3BUTHS
CHCTEMBl CIIPaBOYHOM HHGpOpManuu OymeT OCYIIECTBIATHCS BO B3aUMOCBS3H
c onpeneneHHbiMy [IpaButenscTBoM Poccuiickoit Penepann MeponpUATHAMA
1m0  (GOpMHpPOBaHMIO METONOJOIMH CHCTEMarTH3alMM W KOXHPOBAaHHS
HHQOpMalUK, a TakKe II0 COBEpLUICHCTBOBAHWIO W  aKTyaIH3alHH
00IIEepOCCHUHCKUX KTacCH(PHUKATOPOB, PEECTPOB M HHGOPMALIMOHHBIX PECYPCOB.

PazButne @enepanbHOro peectpa ycuyr

@enepanbHBIi peecTp YCIYT B HacTosLIee BpeMs cpeld Npounx (yHKmuii
obeclieyuBaeT BeJEHHE B JNEKTPOHHOH ¢opMe peectpa ycuyr u
TIpeIoCTaBIeHNEe YKa3aHHBIX CBefeHu i ns mybnukauuu Ha Exunom nopraie.

OcHOBHEIMH HamnpaBneHUAMH pa3BuTHi PelepaibHOrO peectpa yCIyr
SIBIISIOTCS:

nopaborka  DenepalbHOro  peecTpa  YCIyr Ui TOIIEPXKKH
CTPYKTYPHPOBaHHOM (OPMBI IIpEeICTaBICHUS aJMHHHCTPATUBHEIX PEITIAMEHTOB,
obecriedeHHs XU3HEHHOTIO LIMKJIA UX Pa3pabOTKH, SKCIEPTU3bI, YTBEPKICHHS H
otunmansHOro Oy ONUKOBaHHS;

TIOBBILUCHHE 3PrOHOMHYECKHX XapaKTepUCTHK MONb30BaHUA
DenepanbHBIM PEECTPOM yCIIyT, obecredeHre aBTOMAaTHU3UPOBAHHOIO KOHTPOJIS
LENOCTHOCTH M aKTYaJIbHOCTH CBEACHHI, COAESPXKAIINXCS B aMUHACTPATHBHEBIX
periaMeHTax;
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nopabotka ®eniepanbHOrO peectpa YCIyr IS pasMelieHHs B HeM
CBEJICHHH O COTPYIHMKAX, YIIOTHOMOYEHHBIX Ha IPHEM H PacCMOTpeHHe Xanos;

BBIpa06OTKa MOJAXONOB K CTaHZAPTH3AlMH W YHUPUKAUMH (THIU3ALHH)
COCTaBa M HaMMEHOBaHUIT HauboJee MacCOBBIX H COLMANIBHO 3HAYUMBIX YCIIYT,
(GbopMUpOBaHUE COOTBETCTBYIOIIMX CIIPABOYHUKOB H KJIACCH(HUKATOPOB H
nopaboTka MozienM faHHbIX DenepansHOro peectpa yciuyr;

IDopaborka Mogmenu pAaHHbIX PemepanpHOro peectpa ycayr ans
obecreyeHNss BO3MOXKHOCTH pa3MELIEHHs B HEM CBeleHHHd o6 ycmyrax,
MPENOCTAaBISEMBIX OPTaHH3ALMUAMH, B KOTOPBIX pa3sMeNIaeTCst TOCy JapCTBEHHOE
WY MyHULUOATBHOE 3aiaHue (3aKa3);

NoAfepKKa JKM3HEHHOTO ILHK/IA TPOEKTHPOBaHMS, COIJacOBaHHS H
BEJCHHA MEXBEIOMCTBEHHOI'O M MEXYPOBHEBOTO B3aMMOJCHCTBU, BelleHHE H
NpPEeNOCTABJIEHHE B DPEKHAME pEaJbHOr0 BPEMEHH BHEIIHUM CHCTEMaM
MOATBEPXKIEHHS MPaB JIOCTYIIA K 3aMpallIiBaeMbIM CBEAEHUAM;

uHTerpauus @ezxepansHOro peectpa yciuyr ¢ HHGpOpManMoHHOH cHCTEMO#
0 IIaTeXax ¢ LENBIO NOMyYeHHs aKTyaJbHbIX PEKBU3UTOB, HEOOXOMMMEBIX A
ohopMIICHHS IUIATEXHBIX JOKYMEHTOB Ha YIUIATy rOCYAapCTBEHHON MOLLIHHEI
M JIPYTHX 00s3aTeNbHBIX IUIaTexei;

UHTErpalys € CUCTEMOH cnpaBo4HON HHGpOpMarmu A obecredeHHs
COBMECTHMOCTH MoOJieIeli JaHHBIX, UCMONB3yeMbIX B (DemepalbHOM peecTpe
yciyr, Ha EnueOoM moprane u B MHBIX MH()OPMAlMOHHBIX CHCTEMaX, B TOM
YyHucie MONydeHHe CIPaBOYHHKOB M3 CHCTEMEBl CHpaBOYHOH HH(OpManuu
(HampuMep, obIEPOCCUICKIX CIIPaBOYHUKOB H KJIACCH(UKAaTOPOB), H Iiepeada
uHbopManmy, Qopmupyemoit B (DelepalsHOM peecTpe YCIYT, B CHCTEMY
crpaBo4HO# HHopManuy (HanpuMep, KIacCU()UKATOPhI YCIYyT);

uHTerpanus ¢ EnuHoi cucteMoil naeHTUHKALUK U ayTeHTU(DUKALUHN B
YaCTH CHHXPOHM3ALMH CIIPaBOYHHUKOB (pefepalbHBIX OPTaHOB MCIIOJHUTELHON
BIIACTH, X TEPPUTOPHAIIBHBIX OPIraHOB U ITOJBEAOMCTBEHHBIX OpraHU3aLUi;

(GopMHpOBaHHE  MAIIHHOYHTAEMBIX  Mojeleil  aJMHUHUCTPATHBHBIX
periamMeHTOB [IPeIOCTaBIIeHHUs YCIIYT.

5. ObecneueHne TOBEPEHHOTO HH(POPMAIIIOHHOTO B3aMMOJEHCTBUS
B IOPHINYECKH 3HAYHMBIX IPaBOOTHOMIEHHUAX

Hcrnone3oBaHue OyMaXKHBIX ¥ 3JIEKTPOHHBIX (JOPM JOKYMEHTOB

Llenecoobpa3Ho  OpoBecTH  aHalM3 HEOOXOAMMOCTH  pealu3aliy
OOCTYNHBIX Ui  TIpaxOaH  OPraHM3aIMOHHO-NIPABOBBIX  MEXAaHH3MOB
HCIIONB30BAHUA OYMa)KHOH M 3JIeKTPOHHOH (OPM ITOKYMEHTOB, COXPAHSIONIINX
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WX IOPUAWYECKYI0 3HAYMMOCTh W MPHUMEHUMOCTH ISl TOJYYeHHs YCIYT,
MIPOXOXACHUA KOHTPOJbHO-HAA30PHBIX MepOHpHﬂTﬂﬁ H B TI'pakIaHCKOM
obopore.

Heo0xoauMo  mpoaHaiu3MpoBaTh  3aKOHONATENBCTBO  Poccmiickoi
@enepan 0 HOTapuaTe B OTHOWICHWH oOpameHHs TOOKYMEHTOB B
JNEKTPOHHOM BHAE W HajelNeHUs HOTApUYCOB TOJNHOMOYHSIMH COBepIIATh
COOTBETCTBYIOILME MPABOBEIM HOPMaM HOTAapHUANBHBIE JEHCTBUA, NpopadoTaTh
BOIIPOC O BO3MOXHOCTH BbIJa4u (IIO1auH) JOKYMEHTOB (IIpenyCcMaTpHBAIOLIUX
B HACTOSIIIEe BPeMsI TONBEKO OyMakHYIO GOpPMY) B DIIEKTPOHHOM BHIE:

[0 MECTY BBIIa4H IOKyMEHTa B OpraHe rocyIapcTBEHHON BIAacTH, OpraHe
MECTHOTO CaMOYMpaBJICHUSA U MHOTO(QYHKIIHOHAIEHOM LIEHTPE;

CaMOCTOSATENBHO MOJYYaTeISIMA YCIYT (OTBETCTBEHHOE JIeKJIapHpOBaHHE
3afBUTENEM  ONpEJENIeHHBIX  IOPUAMYECKHX  (aKToB, MOATBEP>KAEHHBIX
UMEIOIIMMHUCS Y HETO JOKYMEHTAMH ).

IIpuMEHUMOCTE KaXXZOro crocoda IOoDKHA OBITH YCTaHOBIEHA UIs
OIpeIeNIEHHBIX XU3HEHHBIX CUTYalHil ¢ YYETOM HPABOBBIX W UMYILECTBEHHBIX
PHCKOB  OOIMMH  HOPMATHBHBIMH  IPAaBOBBIMH  aKTaMH, a  TaKXe
COOTBETCTBYIOIIMMH AJAMHUHUCTPATUBHBIMU peErjlaMeHTaMd IPHUMEHHUTCIBHO K
KaXXIOMy KOHKPETHOMY [IOKYMEHTY, HEOOXOmHMOMY JUIs TpPeNOCTaBICHHA
YCIIyTH.

IIpenycMaTpHuBaeTcs OLEHKA MPAaKTHYECKOH HEOOXOMMMOCTH XpaHEeHUS B
eIUHOM JIMYHOM KalWHeTe TIpaxJaHHHAa OSJEeKTPOHHBEIX 00pa3oB (Komuif)
OyMaXXHBIX JOKyMEHTOB ¥ UX HCIIOIB30BAHUs 1JIS1 MOJy4YeHHS YCIYT.

Co3gaHue eAnHOTo IIpOCTpaHCTBa JOBEPHUS BHCKTPOHHOﬁ nmoamnucu

B nacrosiee BpeMs nosBuiack He0OXOAUMOCTD co3maHus B Poccuiickoit
®Denepaluyl €MHOTO IMPOCTPAHCTBA JOBEPUS AIIEKTPOHHOM MOIIKCH, B paMKax
KOTOpOro 1esecoobpaszHo obecreynTh [IpU3HaHUE YCUIIEHHO#
KBaJTH(UIHPOBAaHHOM 3NIEKTPOHHOM IIOAMUCH BO BCeX BHAaX IPaBOOTHOLIEHHIH,
BKIIOYass TpefocTaBleHWe ychnyr. IDmaHupyercs pa3paGoTaTh eIOUHBIE
MIPUHLUITE] B3aUMOJEHCTBYS aKKpPEAUTOBAaHHBIX YNOCTOBEPSIOIINX LEHTPOB, a
TaKXe [po3payHble MEXaHU3MEI KOHTPOJIS 3a UX JeSITeIbHOCTHIO.

QopMUPOBaHHE €IUHOrO IONXOJa K PpEryJIUpPOBaHUIO OTHOLIECHUH,
BO3HHMKAIOIIMX B 00JacTH KCIONb30BaHUS OIEKTPOHHBIX IOAMKCEH IpH
COBEpILCHUH TPakKIaHCKO-TIPAaBOBBIX CHENOK, OKa3aHWM YCIYT, HCHOTHEHHUH
roCyJapCTBEHHBIX ¥ MYHULMIIAIBHBIX (QYHKIHY, HHBIX IOPUIUYECKH 3HAUYMMBIX
JeVCTBUH, TaKXKe ABIISETCS BaXXHOH 3agadeil.
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Heobxonumo BbIpaboOTaTh MeEXaHU3Mbl IONTBEpXKICHHS BHIIOIHEHHS
3aKOHOJATENIFHO YCTAHOBIEHHEIX YCIOBHH NpPU3HAHUS 3IEKTPOHHOM IMOJIINCH,
B TOM YHCII€ B PaMKaX MCIIOJHEHHA MojoxeHuit CornmameHns o NMpUMeHEHUH
HH(OPMALIOHHBIX TEXHOJOTUH NpU OOMeHe 3IEeKTPOHHBIMHU JOKYMEHTaMH BO
BHEIIHell U B3aMMHOM TOpProBile Ha €AUHOH TaMOXXCHHOH TEPPUTOPHH
TaMoxxeHHOTrO coro03a, 3aKitoueHHoro 21 ceHtsaOps 2010 r. mpaBHTENBCTBAMU
rocyiapcTB - 4JIeHOB TaMOXXEHHOro colo3a B paMkax Epasuiickoro
5KOHOMHYECKOTO COOOIIECTBa, M HHBIX MPERyCMaTPUBAIOLINX TPAaHCTPaHHUYHbIH
oOMeH HOKyMEHTaMH B OJIEKTPOHHOM BHAE MEXAyHApOAHBIX JOTOBOPOB,
YYaCTHHUKOM KOTOPHIX siBngeTcs Poccuiickas Denepanus.

OnmHUM M3 BO3MOXHBIX MEXaHM3MOB BBINOJIHEHHS TakuX GYHKUMI
ABNIeTCSI GOPMHUPOBaHNE HHCTUTYTA "IOBEPEHHON TpeThei CTOPOHBI".

Jns  peanusauuu yKasaHHOH 3ajauM  HeoOxoamMma  pa3paboTka
HOpPMaTHBHOI 0a3bl HCHONB30BaHUA "IHOBEpEHHOH TpeThell CTOpOHBI", B
YaCTHOCTH, 3aKOHOJATelbHOE 3aKpellleHHe WCIIONB30BaHus "IOBEPEHHOM
TpeTbell CTOpOHBI" Ul IPU3HAHWUSA WHOCTPAHHOH D3JIEKTPOHHOH TMOMMHUCH H
OCHOBHBIX [IPaBOBBIX YCIIOBHH JESATEIbHOCTU "JOBEPEHHOU TPEThEH CTOPOHBI".

ITpenycmatpuBaetcst npopaboTka MeXaHH3MOB obecnieueHus
UmeHTU(UKAUMH, ayTeHTU(QUKAUMKH UM  ABTOPH3AlMK  3asBUTENSA  IIPU
IIPeAOCTaBIEHUH YCIYT.

B Hacrosmee Bpems 3akoHomaTenbcTBOM Poccuiickoit ®@emepauum He
onpeneNeHsl IPOLeCCH WAEHTU(UKAIMK 3afBUTENss B HHGOPMALUOHHBIX
CHCTEMaX, HCHONB3yeMBIX IIpM  IIpefocTaBileHun  ycmyr.  Ilpouecc
HAeHTU(hUKAIMN Hepa3phIBHO CBSI3aH C MPOLECCOM MOANKCAHHUS JOKyMEHTa,
HCIIONB30BaHMUs  3asBUTENEM  DJJIEKTPOHHONM noAamucu. Takod  mOAXOn
TPE/ICTABIAETCA He [MOJHOCTBIO yIOBIETBOPSIONIMM MHTEpECAM rocyapcTea M
rpaxaad. Ha mpakTuke He xamoe B3auMoJeiicTBUE IPa)XKAaHMHA C OpraHamMu
(opraHu3aluAMU), IPEIOCTABIAIOIIIME YCIYTH, MOXET TpeboBarh 3ampoc o6
yciayre, 4acTh M3 HHUX NpeldyCMaTpHBaeT JOCTYN 3asBUTEN K OIpenereHHoMH
HHQOpMALNH, COAep)Kalllelcs B rOCyIapCTBEHHBIX HH(MOPMAIIMOHHEIX CHCTEMAaX
¥ HHOOPMALMOHHBIX pecypcax. IIpu 3ToM He mpencraBifercs Heo6XOOUMON
00s3aHHOCTE 3asBUTENsT (OPMHUPOBATH 3alpoC B OIEKTPOHHOM BHIAE C
HOC/IEAYIOMIMM MOANKCAHNEM M HallpaBlI€HHEM B OpraH, YIOJTHOMOYEHHBIH Ha
packpbiTHe Takodl uH(popMmanun. Heobxomumo oueHHUTH 3((HeKTUBHOCTE
MEXaHH3Ma  HICHTHQUKaUMM JHOa B HHQOPMALMOHHON  cHCTeMe,
IpelyCMaTPUBAIOIIEro MPOBEPKY IOJHOMOYHI JHIa Ha MOJy4YeHHEe TOU HIn
HHO¥ uH(pOpMaIHy.
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OnHo#t w3 3axau 6yneT SBJIATBCS TNpPaKTH4Y€CKas OLCHKAa MEXaHH3MOB
I/II_IEHTI/I(i)I/IKaHI/II/I, ayTeHTI/Iq)I/IKaI_II/II/I H aBTOpH3allHHU 3asBUTCIIA B
I/IH(I)OpMaLII/IOHHBIX CUCTEMaAxX, UCIIOJIb3YyEMbIX IIPpHU NPEAOCTABIICHHH YCIYT.

6. Pa3Butue CUCTEMBI MEXBEAOMCTBEHHOI'O U MEXYPOBHECBOI'O
I/IH(i)OpMaLII/IOHHOFO B3aUMO/ICHCTBHUS

[ MOBBILLIEHUS HAIEXXHOCTH PabOThl CHCTEMBl MEXBeJOMCTBEHHOTO
B3aMMOJIEMCTBHS HEOOXOJUMO ONTHMH3HUPOBATH €€ apXUTEeKTYpy, JopaboTarh
CylIeCTBYIOIUE (YHKIMU B pa3paboTaTh HOBBIE, BKIIIOYAS:

MapUIpyTH3alHI0 COOOINEHHH K 3aperMCTPUPOBAHHBIM 3JICKTPOHHBIM
CepBHCAaM H TapaHTHPOBAHHYIO JIOCTABKY COOOILIEHMI, OCYIIECTBIIEMYIO 3a
CYeT MEXaHU3Ma [MOBTOPHBIX BHI30BOB JJIEKTPOHHBIX CEPBUCOB MpH COOSIX;

JUHAMHYECKHUHl MOHUTOPUHI COOBITHII ¥ ONOBEHICHHWE oleparopa
CUCTEMBI MEXBEAOMCTBECHHOI'O B3aUMOIEHCTBHS 154 MoJIb30BaTelIei
MHQOPMALIMOHHBIX CHCTEM O C00SX M HMHBIX COOBITHAX B CHCTEME
MEXBEJOMCTBEHHOIO B3aUMOCHCTBHS;

aTpuOyTHpOBaHME BXOJSALIMX W HCXOAAIIAX COOOIIeHU#H (MpUBsA3Ka K
ycayraMm, GYHKUHMSAM, B3aUMOJEHCTBYIOIIMM OpraHaM M OpraHW3allHsM,
MPaBOBBEIM OCHOBaHWAM I OOMeHa W Jip.) ¥ (OpMHpOBaHHE JUHAMHICCKOM
CTaTUCTUKH  MCIOJIb30BaHUA  CEPBUCOB  CHCTEMBl  MEXBEIOMCTBEHHOIO
B3aHMOJCHCTBHS,

MOHMTOPMHI CTaTyCOB XOJa MPENOCTABJIEHHUS YCIYI C UCIOJIb30BAHHEM
CHCTEMBl MEXBEJIOMCTBEHHOIO B3aUMOACHCTBHSA, a TaKe€ B3aHMMOIECHCTBHA C
3assBUTEJIEM;

JUHaAMHAYECKHIT MOHHUTOPHWHI XOJa pPacCMOTPEHHUS 3alpocOB, MOJAaHHBIX
yepe3 CUCTEMY MEXXBEJOMCTBEHHOTO B3aUMOIEHCTBHS;

BEJICHHE B pEXXUMeE peaJIbHOTO BPEMEHH HCYEpIIbIBaIOlIed CTATUCTHKH,
CBSI3aHHOM C HUCIOJIb30BAHHEM CHCTEMbl MEXBEIOMCTBEHHOI'O B3aUMOJICHCTBHA,
B paspe3c OpraHoB TOCYyNapCTBEHHOM BIACTU U OTHENBHEIX OIEPaTOpOB
HH()OPMAIIMOHHBIX CHCTEM.

HeobxonuMo peanu3oBaTh TEXHOJIOTHIO ACHHXPOHHOIO JOCTyNa K
cepBucaM, IPeAOCTaBIIEMBIM  4epe3  CUCTEMY  MEXBEIOMCTBEHHOTO
B3aUMOJCICTBUSA, UYTO TMO3BOJUT YCTPaHUTh €€ IMEPEerpy3KH, HCKIIOYUB
NIOBTOpPHBIE OOpaleHust oTpeduTeneii HHGpopMaluy K CepBHCaM MOCTABLIUKOB
HHbOpMaLUK B CcilIydae, KOrJa CHHXpoHHas oOpaboTka 3ampoca okasajach
HEBO3MOXXKHOH. BpeMst BBINIOIHEHUS 3allpOCOB B CHCTEME MEXBEIOMCTBEHHOTO
B3aUMOIEHCTBUS HOJDKHO OBITH COKpAIEHO 3a CYeT pealu3alud Ouepend
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3aBOK M MPHOPUTE3alH OOCIY)XHBaHHs 3asBOK, TAKXe HOIDKHO OBITH
peau30BaHO MHOTOKaHABHOE 00CIy)KUBAaHUE OYepEeId 3adBOK.

YTtoOBI COKpAaTHTh pPacXo/bi U YMEHBIIUTh CPOKH, HEOOXOJUMBIE Uis
NOAKIIOUEHUSI K CHCTEME MEXBEIOMCTBEHHOIO B3aMMOJIEHCTBHS W aJanTalliy
3NEKTPOHHBIX CEPBHCOB NPH W3MEHEHWH HOPMATHUBHBIX IIPaBOBBIX aKTOB,
clefyeT NepedTH K HCIOIb30BAaHHIO CIUHBIX TEXHOJNOIMYECKHX CTaHAAPTOB,
KIIaCCH(HUKATOPOB U OMUCAHUNA CTPYKTYP AaHHBIX.

Jlns obecneyeHuss 0e30MacHOTO U YCTOWYMBOIO MPUMEHEHHS CHCTEMBI
MEXBEIOMCTBEHHOTO B3aMMOAEHCTBHA C [elblo oOMeHa WHopMaiued c
OpraHaMH U OpraHH3alMsIMH, HE SBISIONMMHCS OPraHAMH BIIACTH H OpraHaMu
MECTHOTO CaMOyIpaBiieHHUs ([TOJBEAOMCTBEHHBIMH OpraHM3alUsAMH, OaHKaMH,
HOTapHycaMH M Jp.), MCKIIOYEHUS HE3aKOHHOTO NOCTYNa K IIEPCOHATBHBIM
JAaHHBIM ¥ WHOM WH(QOpMAMM OrpaHHYCHHOr0 JOCTYNa HEOOXOAUMO
pa3paboTaTh periamMeHThl MOATBEPXKICHUS MOJTHOMOYHHN B3aMMOJIEHCTBYIOIIHX
KOHTpareHTOB  Kak Mpd  NOAKIIOYEHMM K  CepBHCaM  CHCTEMBI
MeXXBEIOMCTBEHHOTO B3aHMOJISHCTBHS, TaK M NpH 00pabOTKE TeKyIIUX
3alpoCoB. HomxHa OBITH peain3oBaHa HWHTeTpanys CHCTEMEI
ME)XBEIOMCTBEHHOTO B3aMMOJCHCTBHS ¢ HH(POPMALIMOHHOM CHCTEMO# BeleHUs
DepepalbHOrO peecTpa YCIyr JJis IMHAMMYECKOM MPOBEPKH NpaB AOCTyHa K
CBEJICHUAM, 3allpalliiBaeMbIM IIOTPEOUTEISIMHU.

JJ1sl KOHTpOJIS TOTPeCUTENBCKIX KaYeCTB YCIYT, KOHTPOJIS JAOCTHXKEHHUA
YCT@HOBJIEHHBIX MPABOBBIMH aKTaMH LENEBBIX HHIHUKATOPOB W COONIOIEHHS
IpaB 3asBUTeledl HEOOXOOMMO CQOPMHPOBATh IOACHCTEMY  CHCTEMBI
MEeXXBEJJOMCTBEHHOT'O0 B3aUMO/IEHCTBHSA, BHITIOJHSAIOLYI0O MOHUTOPHUHI CTaTyCOB
XOJa IpeJIoCTaBNeH s YCIyT (II0ACHCTEMY MOHUTOPHHTA) U 00eCIIeYHBAIOLIYIO:

IpUMEHEeHHEe enUHOro HIACHTH(GUKATOpa YCIYyTH MPH HCIOAB30BaHHH
Pa3TUYHBIX CIIOCOOOB B3aUMOJEWCTBUS B XOJAe MPENOCTABIEHHS YCIYTH, MPH
OLICHKE 3asBUTENIEM Ka4yecTBa OOCIY)KHBaHHA, a Takoke NpU OOXKaJoBaHHU
neiicTBui (Ge3meicTBIS) JOJDKHOCTHBIX JIHL B XOJie IPEAOCTaBIEHH s YCIYTH;

OpEeIOCTaBJICHHE [MONB30BATENIAM uepe3 eOUHBIH JIHYHBIA KaOHHET
HHpOpMALUH, CBA3aHHOH C TONyYaeMBIMH MMM YCIyraMd WA C COOBITHAMH
MEXXBEJIOMCTBEHHOI0 UM MEXYPOBHEBOIO B3aUMOMAEHCTBUA MO 3THM YCJIyram
(xpome cirydaeB, KorJa NpeNOCTaBICHHE TaKoii HHGOpPMAIMKU OrpaHHYeHO
3aKoHoJaTenscTBOM Poccuiickoii ®enepaunn);

TIpeJOCTaB/ieHHe IMOJB30BaTEeNIM Yepe3 eAUHBIH JIMYHBIA KaOHHeT
HH(OPMAIH, CBSI3aHHOH C pacCMOTpPEHHEM Jkanod, MOJAHHBIX Ha pelleHHs U
nefictBus (6e3neiicTBUE), COBEPLICHHBIE NIPH NPEIOCTAaBICHUH YCIIYT;
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y4eT TMpelNOCTaBIEeHHBIX YCIYr, a TakXkKe KIIOYeBbIX COOBITHH mpu
TIPeAOCTaBJICHUH YCIyr (NpoBepKa 3asBJIE€HHSA, NpUEM 3asiBJICHHUs, 3allUCh Ha
IpHeM, Belaya pe3yJibTaTa YCIYTH, OTKa3 B MPeJOCTABIEHUH YCIYTH U Jp.);

MOHMTOPHMHT U y4YeT MeXBEIOMCTBEHHBIX H MEXYPOBHEBBIX 3allpOCOB B
MpUBsA3Ke K KOHKPETHBIM MOTy4aTeNsM yCIyT;

MOHHTOPHUHT U Y4eT WHIMAEHTOB, CBSA3aHHBIX C MPENOCTaBICHUEM YCIIYT
(HapyllleHHe yCTaHOBJIEHHBIX CPOKOB, HCIONB30BaHHEe (POPM HOKYMEHTOB, HE
BHECEHHBIX B PEECTpP CXeM JIaHHBIX, HEBBINOJHEHHe TpeboBaHuil [0
B3aMMOJICHCTBUIO C €IMHBIM JIMIHBIM KaOMHETOM H Jp.);

CPaBHMTENBHYIO OLIGHKY KONMYECTBEHHBIX M BpEMEHHBIX 3aTpart,
CBA3aHHBIX C MPEIOCTaBICHUEM YCIIYT;

npefocTaBieHde MocpeAacTBoM EnuHoro moprana ams  BceoOluero
JOCTyTIa arperHpOBaHHOMN M CTaTHCTUYECKO# HHPOPMAIAN O MPETOCTaBISEMbIX
yciyrax.

Heobxonumo cdopMupoBaTh MpaBOByI0O W METOAMYECKylo Oasy
(YHKIHOHHPOBaHHUs MOACHCTEMBI MOHUTOPHHIA U O0ECTIEYUTh €€ HHTErPALUIO
¢ BEIOMCTBEHHBIMH HHGOPMAIMOHHBIMH CHCTEMaMH H HH(OPMAIHOHHBIMH
CHCTEMaMH  MHOTO(MYHKIIMOHAIBHBIX LEHTPOB, CHCTEMOIl  CIPaBOYHOMN
unbopmaiuu, PenepanbHBIM peecTpoM yciayr, EMHHBIM MOpTAioM, €IHHBIM
JUYHBEIM  KaOMHETOM moNb30BaTeNisl W HH(pOpMalHOHHO-aHAJIMTHYECKOM
CHCTEMO MOHHUTOPHHTA Ka4eCTBa NPEJOCTaBIE€H S YCIIYT.

7. ®opMUpOBaHUE HHCTPYMEHTOB YIIPaBIeHHS
Ka4eCTBOM IPeIOCTaBIEHUS YCIyT

Jns  ofecriedeHMs  IUIAHOMEPHOTO M YIPaBISIEMOTO  Pa3BUTHS
HHGOPMAIMOHHBIX CHCTEM HHQPPACTPYKTYPHI 3IEKTPOHHOTO B3aUMOMEHCTBHS,
BEIOOpa HAMIYYIIHNX C TOUKH 3pEHHS HaAKHOCTH U 3()(EeKTHBHOCTH BAPUAHTOB
HX pa3BUTHA HEOOXOAMMO CO3IaTh CTeHJ IJIaBHOIO KOHCTPYKTODA,
NPEICTaBIANMI co00H KOMIIEKC [POTrpaMMHO-TEXHHYECKHX CpEICTB,
NpelHa3sHAuYeHHBIH [ 3KCIepUMEHTalbHOH OTpabOTKH H  TEeCTHPOBAHUSI
MPOEKTUPYEMBIX M IKCIUIyaTHPYEMBIX  KOMIIOHEHTOB W  IIOACHCTEM
HHOPACTPYKTYphl DIEKTPOHHOTO B3aUMOMEHUCTBUS, a Takke (exepanbHbIi
CHUTYalMOHHBIH LEHTD, obecreynBarOuit yIIpaBJieHUE Ka4yeCTBOM
o0ciy)XHBaHHs MOJb30BaTelell, HeNpPephIBHOCTHIO M JOCTYIHOCTHIO YCIyr H
CEPBHCOB HMH(PACTPYKTYPHl IJEKTPOHHOTO B3aHMOIENCTBHSA, (OPMUpPOBAHUE
OTYETHOCTH MO ee paboTe, ynpasiieHHe HHGOPMALHOHHON GE30MACHOCTHIO M
yIpaBJIeHHe HHOUAEHTaMH B paboTe WHOPACTPYKTYPhl  3JIEKTPOHHOIO
B3aUMOJIeCTBHS.
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8. ®opmupoBaHye HH)XeHEPHOH HHDPACTPYKTYPHI
3NIEKTPOHHOTO NPaBUTEIbCTBA

®opMupoBaHHe 1121: (74 HHGOPMALIOHHO-TEXHOIOITUECKOH
HMHGPaCTPYKTYPBI 3JeKTPOHHOTO MIPaBUTENBECTBA HEOOXOIUMO OCYILECTBIATH 110
CIIEAYIOUIMM HalpaBIeHUIM:

Pa3BUTHE MEXaHU3MOB paclpe/ie/ieHHO 06paboTKy AaHHBIX;

pa3sBHMTHE €IMHOM CETH Nepeau JaHHBIX;

MOBBILICHHE HAEXXHOCTH U  MacIITaOUpyeMOCTH WH(PACTPYKTypHI
3JIEKTPOHHOTO IIPAaBUTENBCTBA;

BHEJpeHUe  COBPEMEHHBIX  METO/NONOTMH TNpHeMKH M  BBOAA
B 9KCIUTyaTal{io IPOrpaMMHOro obecrneveHus.

®opmupoBaHHe HHPPACTPYKTYpBI 00pabOTKH U XpaHeHHs JaHHBIX

Jl51s onTUMHU3aLUK PacXofoB Ha HH(POPMALIMOHHBIE TEXHOJIOTHH OPIaHOB
TOCYapCTBEHHOM BIACTH M OPraHOB MECTHOTO CaMOYIPABJIEHU H IOBBIIIEHHS
YypOBHS HX HUHGOpPMATH3alMd HEOOXOOUMO pa3BUBATh HAIJMOHABHYIO
miardopMy paclpeneeHHON 00paGOTKH MaHHBIX, PEATH3YIONIYI0 CEPBHUCHI
ylajieHHOM 00paboTKy U XpaHeHHs NaHHbIX. [lIaHupyeTcs peanu30BaTh MOJEIb
MIPEAOCTABIICHUs CETEBOr0 JOCTYNa K O0IeMy KOMIUIEKCY KOHQHIYPHUPYEMBIX
BBIYHCIIMTEIIBHBIX PECYpCoB (ceTell, cepBepOB, CHCTEM XpaHEHHUs, [PHIOKEHHM
K CEpBHUCOB), KOTOpblE MOTYT OBITh [OUHAMHYECKH MPENOCTABIEHB M
OCBOGOXIEHHl € MHHUMAIBHBIMH YCWIMSAMH [0 YIpaBleHHi0 © 0e3
HEOOXOAUMOCTH B3aUMOIEHCTBHS C X MOCTABIIMKOM.

[IpuHUMIAME  CO34aHMA UM Pa3BUTUS HAIMOHAIBHOM  MIaT(OpMsbl
pacrpezneneHHO 00pabOTKY JaHHbIX SBISKOTCSE:

HeIUCKPUMUHALMOHHBIR JIOCTYII OpraHoB (opranusanuit),
MPENOCTaBILIIOMUX YCIYTH, [po3padHas LeHOBas MONUTHKA HCIIOIB30BaHHS
pecypcoB HaHOHAIBHOM MWIAaTHOPMBI pacipe/ieiieHHONH 00paboTKK JaHHEIX;

CTaH[ApTH3alHs NPHHIKIIOB [TOCTaBKK BBIYHCIHUTEIBHBIX PECYPCOB A
HAI[MOHANIBHON INaT(OPMBI paclpejieleHHOH 00paboTKH NaHHBIX, HOPSAKA
pasMeleHdss B Hefl MH(OPMAUMOHHBIX PpECYPCOB, WX JKCIUIyaTallkd M
ynajeHus;

obecrmedeHre JOCTYyna K pecypcaM HalMOHAIBHOM — Hiuathopmbl
pacrpezesieHHoH 00paboTKM NaHHBIX OPraHU3alusIM, IPHHHUMAIOIINM Y4YaCTHE B
IIPOEKTHUPOBAHUH, pa3paboTKe, TECTUPOBAHHU W BHEAPEHHM [OCYIApCTBEHHBIX
UH(GOPMALMOHHBIX CHCTEM, a Talke BO B3aUMOLEHCTBUM C HHMH HA OCHOBE
NPO3paYHOi MONUTHKH aKKPEUTALIUH.
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HaumonanbHas mnatopMa pacnpeneneHHod o0paGoTKM JaHHBIX Oyaer
(popMupoBaThCad MO TMOPHUAHOH MoJenH, MpeAcTaBuss coboi KOMIIO3HLHIO
HECKOJIBKHX CaMOCTOATENBHBIX YACTHBIX WM TOCYZapCTBEHHBIX MaThopm
pacnpenieneHHO# 06paGOTKM JTaHHBIX, pabOTAIOIIMX COBMECTHO HA OCHOBE
CTaHJapTU30BaHHBIX TEXHONOTUi, 06eCIIeYHBAIOIIMX [IEPEHOCKHMOCTb JaHHBIX U
NPUIIOKEHAN MeXTy HUMHK. Takasd MOJeNb 1T03BOJUT HCIIOJIB30BAaTh Ha €UHBIX
NpUHUMIAX YK€ CO3JaHHbIE LEHTPH 00pabOTKH JaHHBIX H O00eCIeYuTh
ONITHMAJIFHOE HCTIONB30BAHUE X BBIYUCIUTENBHEIX PECYPCOB.

[To mepe pa3BuTUs OOJIAYHBIX CEPBUCOB IUIS ONTHMH3ALMM OIOMKETHBIX
pacxomoB Heo6XoAuMO Oy/eT yTOYHATH NONHTHKY B OOJIACTH KOOpAHMHALMH
MEpONpPHATHI 1O HCIONB30BAaHUIO UH(GOPMALIOHHO-KOMMYHHUKAIHOHHBIX
TEXHOIOTHM B JEATEIBHOCTH OpraHoB (OpraHM3aLliii), MpeIOCTaBIMIOLINX
YCIYTH.

CDOpMPIpOBaHPIe €IUHOM ceTH nepega4ynu JaHHbIX

B Hacrosmee BpeMs OTCYTCTBYET €AMHBIM MOAXOA K OpraHH3aLMH
nepefadd JaHHBIX OpPraHaMK I'OCyJapCTBEHHOMH BIIACTH (B YAaCTH CTPOUTEIBCTRA,
apeH/ipl U JKCIUTyaTallMy ceTed mepeAadu AaHHbBIX). CeTH nepemaydl NaHHBIX
WM KaHaJlbl CBA3HM CO3JAlOTCA WIM apeHAyIOTCS OpraHaMy rocyAapCTBEHHOH
BJIaCTH HE3aBUCHMO APYr OT Apyra ¥ 4acTo ¢ IyOJIMpOBaHHEM MOILHOCTEH MO
reorpadmuyeckoMy IpU3HAKy. BIOJDKeTHbIE pacxoibl HE ONTHMAJIbHBI H3-3a
OTCYTCTBHS BO3MOXHOCTH NPSMOH apeHAbl KaHAJOB CBA3U Y pPEerdOHAIBbHBIX
OIepaTopoB CBS3H, HE MMEIOMMX COOCTBEHHBIX MAarHCTPaJbHBIX CeTell CBS3H
¢denepanpHoro Macmraba, B CBA3M € TEM 4YTO 3aKYIKH, KaK MpaBUIIO,
OCYILIECTBJISIFOTCS T10 IIPUHIUILY "OJUH JIOT - BCSI BEJOMCTBEHHAsI CETh Mepeaayn
MaHHBIX".

OCHOBHOH LENBIO CO3JaHUA €HMHOHW CETH TNepeladyH NaHHBIX SBIAETCS
dopMupoBaHHe OOLIEr0 TEJIEKOMMYHHKALIMOHHOTO IPOCTPAHCTBA OpPraHOB
FOCYJapCTBEHHOH BJIACTH, IIOBBIILIEHUE Ka4eCTBAa YCIYr M CHH)KEHHE 3aTpaT Ha
mepenavdy JaHHBIX 3a CYET HCIOJb30BaHUSA peCypcoB eIHUHOHN ceTw,
GYHKIMOHUpYIOIEH 1O eOWHBIM CTaHJapTaM Ha OCHOBE €IHHOTO Karajora
YCIyr € YCTaHOBJIEHHBIM YPOBHEM KauecTBa obOchmyxuBauusa. HeoGxomumo
obecreynTs eqUHOE LEHTPAIU30BaHHOE YIIPaBlEHHE BCEMM 3SJIEMEHTaMH
€IUHOW CeTH Iepelaud JaHHBIX, BO3MOXHOCTh €€ IOHHAMHYECKO
MoauduKanuy, MacTabupoBaHusl, TEXHHIECKOTO NIEPEOCHAIIEHHS, & TAKXKE €€
FOTOBHOCTb K BHEIPEHUIO HOBBIX TEXHONOTHMI U cepBHcOB. Heobxoaumo
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LIEHTPaIU30BaTh 3aKylKH H apeHIly CEeTeBOH HH(PacTPyKTyphl, HPOAYKTOB H
YCIIyT.

BHenpeHne coBpeMEHHBIX METOAOJIOTHI IPHEMKH U
BBOJIa B 9KCIUTyaTalHIO HHPOPMALIHOHHBIX CHCTEM HHOPACTPYKTYphI
3NIEKTPOHHOTO B3aHMOAEHCTBHS

B mHacrosmee BpeMs OCTPO CTOAT HPOOJIEMBI HPEEMCTBEHHOCTH
IIPOLIECCOB IKCILTyaTalliH, MOMJIEPKKU U Pa3BUTHA MHGOPMALMOHHBIX CHCTEM
HHQPACTPYKTYpPHI JNEKTPOHHOTO B3auMoaeicTBus. [IporpaMmmuoe obecrieuerue
HHQPACTPYKTYphl  JJICKTPOHHOTO  B3aMMOJEHCTBHSA  (Hajee - IPOrpaMMHOE
obecriedeHre) He POXOAUT JOIDKHOTO KOHTPOJIS BO BpeMs. PHEMO-CIATOMHBIX
HUCIBITAHMHA, B TOM 4HCIEe KOHTPOJS KauecTBa MCXOIHBIX KOHOB U
3KCIUTyaTaliOHHON JOKYMEHTAllH, COOTBETCTBHS IPOTPaMMHOT0 obecreyueH s
3aJ0)KEHHBIM B  TEXHHYECKHMX IMPOEKTaX AapXHUTEKTypHBIM  pelleHHM,
JIOCTAaTOYHOCTH  UMYIIECTBEHHBIX 1paB Poccuiickoii ®enepauuu Ui
MOJUICPXKKH ¥ Pa3BUTHS MPOTPAMMHOTO 00ECIeUeHHMS.

Mojepan3anys HPOLECCOB INPHEMKH IPOrPAMMHOrO  obecreueHus,
BKJIIOYas IpoBeJieHMe HpUEMO-CHATOYHBIX HWCHBITAHWH M BBOX €ro B
DKCIUIyaTauMio, TpebyeT co3faHHs CHCTEMBl  yNpaBleHHS  BepCHAMH
IPOrpaMMHOTO OfecIieYeHHs U ero aBTOMATH3MPOBAHHOIO TECTUPOBAHUS, YTO
[IO3BOJIMT IIOBBICUTH IIOKa3aTeNd MPEEeMCTBEHHOCTH HCXOIHBIX KOIOB
IPOrpaMMHOTO oOecIedyeHHs. YTBep)KACHHE METOJMK H CTaHAApTOB O
aBTOMATU3UPOBAHHON COOpPKE U TECTUPOBAHHUIO MCXOIHOI'O KOJa HPOrPaMMHOTO
obecriedeHys] TO3BOJNUT IOBBICUTh €r0 KayecTBO M CHH3WTH 3aTparhl Ha
IIPOBEZIEHHUE [TPUEMO-CIATOYHBIX UCIIBITAHUM.

Co3zpanne Ha miatgopMe CTeHIa INIABHOTO KOHCTPYKTOPA PEIIO3UTODHS
HCXOIHBEIX KOJOB IPOrpaMMHOTO OOECHEeuUeHHs] W IIPHHATHE METONUK WU
TpeOOBaHUII IO ero HCHONB30BAHUIO pa3paboTYMKaMHu HMH(YOPMALMOHHEIX
CHCTEM  JacT BO3MOXXHOCTB KOHTPOJIMPOBATh aKTyalbHOCTh u
JOKyMEHTHPOBaHHOCTh ITIepe/laBaeMbIX HCXOAHBIX KOJOB IPOrpaMMHOIO
ofecrieueHus,  OTCICXKUBATh  H3MEHEHHWS M  HCIOJNb3yeMBlE  BEPCHH
NpOrpaMMHOI0 00ecredeHus, KOHTPOJIHPOBATh CIeO0BaHHE YTBEPXKIEHHBIM
CTaHAapTaM, a TaxXXe MCIIONb30BaHHE KOMIIOHEHTOB U OUOIMOTEK CTOPOHHUX
IPOU3BOIUTENICH.

Jlna peanusalvy yKa3aHHBIX MEPOIPHSTHI HEOOXOIHUMO pa3paboTars U
YTBEPIHUTE!

METOMOJIOTHIO TMpOBEAeHMs Iepeladd, COOPKH ¥  TeCTHPOBaHUS
IIPOrpaMMHOr0 00eceyeH s ¢ HCIIOJIb30BAHUEM YKa3aHHBIX MOIXOMO0B;
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CTaHJapPTHI KOIMPOBaHMS, ornpeaenskouue Ka4eCTBEHHbIE
XapaKTEPHCTUKH TepeaBaeMbIX HCXOIHBIX KOJOB IPOrPaMMHOr0 00eceueHus,
B TOM YHCJ€ ero 0hOopMIEHUS H JOKYMEHTHPOBAHHS;

TpeGoBaHust Kk  mnargopMaM M KOMIUIEKTHOCTH  CpPeACTB
aBTOMAaTU3UPOBAHHO COOPKH MPOTrPaMMHOTO 00eCIeYeH s

TpeboBaHMs K  mnaTdopMaM KW KOMIUIEKTHOCTH  CPEACTB
aBTOMaTU3UPOBAHHOTO TECTUPOBAHHS;

KPUTEPHH OLIEHKM KauyecTBa U MOJNHOTHI MEPedaBacMbIX MCXOMHBIX KOIOB
IIPOrpaMMHOTO obecTieueHH sl

Peanusanus u anpoGanus 3TUX MEpPOHPHATHI INO3BONMHUT cHOPMHPOBATH
6a3y 3HaHWH, AITOPUTMOB M JyYIIMX MHPAKTHK pa3pabOTKU MPOrPaMMHOrO
obecrieueHHsT  SNEKTPOHHOTO  NPABHUTENBCTBA,  OOECIEYHTH  OBTOPHOE
HCIIONIb30BaHUE UCXOJHBIX KOZOB MPOTrpaMMHOTrO oOecriedeHHs, OUOINOTEK U
MozyJteit, a TakKe MOJIepHU3HPOBATh CTAHAAPThl ABTOMATH3ALMU U pa3paboTKu
IPOrpaMMHOT0 obecriedeH s I HYXK] OPraHOB TOCYAaPCTBEHHOM BIIACTH.

9. HopMaTHBHO-IIpaBOBOE M HOPMATHBHO-TEXHUYECKOE
obecrieyeHne HCITOIB30BaHN HHPPACTPYKTYPHI 3JEKTPOHHOTO B3aMMOAEHCTBUS

JU1 Ucronb30BaHUS MHOPACTPYKTYpHI 3IEKTPOHHOTO B3aHMOJEHCTBHS
OpraHaMH TroCyJapCTBEHHOH BJIAaCTH, OpraHaMH MECTHOTO CaMOYIpaBIeHHS W
HMHBIMM OpraHH3aLlUAMM, a TaKxke U1 oOecrmedeHus COBMECTHMOCTH
KOMIIOHEHTOB ~ HHOPAaCTPYKTypbl  JIEKTPOHHOTO  B3aHMOAEHCTBHA W
B3aHMOJIEHCTBYIOIINX C HHMH BHEUIHHX CHCTeM Heo6XoauMo CHOpMHpPOBATH
HOPMaTHBHO-IIPaBOBOE H HOPMAaTHBHO-TEXHUYECKOE obecrieueHue
HCHOJIb30BaHHUA HHYPACTPYKTYPHI JNEKTPOHHOTO B3aUMOACHCTBHSI.

B HopMaTHBHO-TIpaBOBOE W HOPMATHBHO-TEXHHYECKOEe obecrevueHue,
omnpenefsiolmiee MOPSAOK HCHONB30BaHHA KOMIIOHEHTOB HH(PACTPYKTYpHI
SJIEKTPOHHOTO  B3aUMOJEHCTBHS  BHEIIHMMH CHCTEMaMH, HeoGXOmuMo
BKJIFOYHTB!

crenU(UKALME  TeXHHYECKMX W CeMaHTHYeCKHX  HHTepdeiicos
KOMIIOHEHTOB HH(PACTPYKTYphl 3IEeKTPOHHOr0 BammoneicTBus ((popmaros
JIAHHBIX M IIPOTOKOJIOB B3aUMOJIEHCTBHS), KOTOpbIE JOMKHBI MONEPKUBATHCS
B3aUMOJICHCTBYIOIINMH ¢ HH(PACTPYKTYpOH 3NEKTPOHHOTO B3aMMOAEHCTBHS
WHOOPMALMOHHEIMH ~ CHCTEMaMH, a Takke HOpSJOK MOATBEepXKIECHHS
COOTBETCTBUA TEXHHUYECKMX XapaKTepHCTHK TAaKUX CHCTEM YCTAHOBJIEHHBIM
TpeGOBaHMIM;
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pernaMeHT  MOAKIIOYEeHHs M MCHOJb30BaHHWS  KOMIIOHCHTOB
HH(PaCTPYKTyphl DIEKTPOHHOI0 B3aHMOASHCTBHA, BKIIFOYAs CPOKH HCIIOJTHCHHS
TEX WIIM MHBIX MPOLIEAYp U OTBETCTBEHHBIX 33 3TO OPraHOB U OpraHU3aLuii;

MOPSJIOK M3MEHEHHS TEXHMYECKUX XapaKTePUCTHK M periaMeHTOB
MOKIFOYEHHUS] U UCIIOJIb30BAHMS KOMIIOHEHTOB HH(PPACTPYKTYPhI SJIEKTPOHHOTO
B3aUMOJIeHicTBUA, obecreduBaromii HX  CTaOWIBHOCTH B TeueHHe
ONpE/IeIEHHOT0 BPEMEHH, MOPSAOK H CPOKH MOANEPKKH BbIOBIBAIOIINX
HPOTOKOIOB, ()OPMATOB M PErTIAMEHTOB B CllyYyae MOJEPHHU3ALHHU KOMIIOHEHTOB
HHOPACTPYKTYphl SJIEKTPOHHOrO B3aUMOIEHCTBHA, a TakKe perjaMeHTHI
HOJANEP)KaHUA XXU3HEHHOro LUKJA NMPOrpaMMHOro obecnedeHus KOMIIOHEHTOB
HH(PACTPYKTYpPHI 3JIEKTPOHHOTIO B3aUMOEHCTBHUS;

TOPSZOK ONpeZeieHus: 3KOHOMHYECKH OOOCHOBAaHHBIX pacHEHOK Ha
MOJKJIIOUEHHE U UCTIONIB30BAHHE KOMIIOHEHTOB MH(PACTPYKTYPHI JJIEKTPOHHOTO
B3aMMOJEHCTBUSI OpraHaMH TOCYJapCTBEHHOH BJIACTH, OPraHAMH MECTHOTO
CaMOyTIpaBJIeHUs. i MHBIMH OPTaHH3AIUAMH, a TAKOKE CAMU pacLeHKH;

TpeboBaHUS K (PYHKIHOHANBHBIM, TEXHHYECKAM XapaKTePUCTHUKAM
KOMIIOHEHTOB HH(PacTPYKTYpPbl 3JIE€KTPOHHOIO B3aUMOIEHCTBHS, a TaKKe K
IapamMeTpaM KadecTBa OOCHy)XHBaHHS IIOJNB3OBaTelieH HHpacTpyKTyphl
3NEKTPOHHOTO B3aUMOJEHCTBHSL.

Jna obnerdeHust BBIIOJNHEHUs YKa3aHHBIX TpeOOBaHWi opraHamMu M
OpraHM3alliiMH,  SABIAIOUIMMHCA  ONEpaTopaMHM  BHEIIHWX  CHCTEM,
B3aUMOJEHCTBYIOIMX C KOMIOHEHTaMH HH(PACTpYKTyphl SIEKTPOHHOIO
B3aUMOJEHCTBHUSA, HeoOXoAUMO cGOpPMHpOBaTh TNaKkeT TpeboBaHMHd W
METOAMYECKUX MAaTepUaloB, ONHUCHBAIOLIMX HOPSANOK NPOSKTHPOBAaHMS,
pa3paboTKy, BBEIECHHS B 3KCIUIyaTallHiO, MOJEPHH3ALMH H BHIBEACHUS U3
JKCIUTyaTallid TaKUX WHQOPMAMOHHBIX CHCTEM. OTO TakXke [O3BOJUT
COKpaTUTh  pPacxolsl Ha  CO3JaHHE M OKCIUIyaTalMI0  yKa3aHHBIX
HMH(OPMAIMOHHBIX CHCTEM U OyneT crioco6CcTBOBATH MOBBILIEHHIO HX B3aHMHOM
COBMECTHMOCTH.

Vka3aHHble TpPeOOBaHHA M METONHKH HeOOXONHMO pa3pabaThlBaTh C
Y4ETOM NPUOPHTETOB FOCYAApCTBEHHOH NOMMTHKH B cdepe HHPOpMATH3ALNH,
HOPDMaTHBHBIX  IpPAaBOBBIX aKTOB M METONMYECKHX ROKYMEHTOB B cepe
KOOp/MHAIIMM ~ MEPONPHUATHH 1O  KCNOJB30BaHHIO  HH(OpPMAMOHHO-
KOMMYHHUKAITHOHHBIX TEXHOJOTHH B JEATeBHOCTH OPTaHOB roOCYAapCTBEHHOMH
BIIACTH.
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V. CoBepLueHCTBOBaHHE HHCTPYMEHTOB yIpaBieHus (OPMUPOBAHHEM
3JIEKTPOHHOTO IPaBUTENHCTBA

B pamkax COBEPLICHCTBOBAHUS MEXaHHU3MOB ynpaBieHHs
(hOpMHpOBaHHEM JIEKTPOHHOTO MPABUTENLCTBA HEOOXOMHUMO:

yBS3aTh AEATENHHOCTH MO0 MH(GOPMATH3ALUK BEIOMCTB C AEATENLHOCTHIO
IO ONTUMH3ALHMH HX NOTHOMOYHEA, JUIS Yero 0becrneduTh KOOPAUHALUIO paboThl
[TpaBUTENBCTBEHHOH KOMHCCHHM IO  HMCHOJNB30BaHHIO  HH(OPMAIMOHHBIX
TEXHOJOTHH U yNY4YINCHHS KadecTBa OKU3HM U YCIOBHH  BeJeHUs
NpeANPUHUMATENbCKON JeITeNbHOCTH U [IpaBUTENILCTBEHHOH KOMMCCHH IO
[POBENEHHUIO a]MUHHACTPATUBHON pehopMBI;

obecrieynTs TNpH IUIAHAPOBAHWHM JICATENBHOCTH 1O (OPMHUPOBAHHIO
3JIEKTPOHHOTO MPaBHTENBCTBA HMCHONB30BaHHE OOBEKTHUBHBIX H H3MEPHMBIX
HEJIEeBbIX HHIUKATOPOB, XapaKTEPH3YIOI[MX pe3YNbTaT MAEATENHHOCTH |
YBSI3aHHBIX C MOTPeOMTENBCKUMH XapaKTepUCTUKAMU pe3ysibTata. TpeGoBaHus
K MOPAAKY OIpeNeNeHNs LelleBbIX MHAUKATOPOB sk MEPOTIPUSTHM, CBI3AHHBIX
¢ (OpMHUPOBaHUEM JIEKTPOHHOIO MPABUTENBCTBA, JOIKHBI OBITH pa3paboTaHbl
M YTBEpXKICHB! MUHHCTEDCTBOM CBS3H M  MAacCOBBIX KOMMYHHKALHiA
Poccutickoii ®enepanuu.

B paMkax KOOpAOMHAIMM  MEPONPUATHI MO  HCIOJIB30BAHHIO
HMH(bOPMAILIOHHO-KOMMYHHKAIIHOHHEIX TEXHONOTWH B HEATENBHOCTH OPraHoB
rOCyIapCTBEHHOM BJIACTH NPEAyCMAaTPUBAETCH NMPOBEAEHUE OLIEHKH HATHYUA B
BEIOMCTBEHHBIX MEPOTIPUATUAX uHbopMaTH3aLNH JIeATEeILHOCTH,
HaIlpaBJICHHOH Ha:

NOBBIIIEHHE TMOTPEOUTENBCKUX XapaKTePUCTHK YCIyr (B TOM YHCIE
HalM4He Y MEPOIPUATHH, CBA3aHHBIX C IPeJOCTaBIEHUEM YCIyT, U3MEPHUMBIX
IleTIeBBIX TTOKa3arelei);

BBINIONIHEHNE TpeOOBaHUN 3aKoHomaTenbeTBa Poccuiickoit dexepanuu x
IOpeJOCTaBIsIEMBIM  yclIyraM M HMHBIX  Tpe0oBaHMii,  CBSI3aHHBIX
C IpemoCTaBiIcHHEeM YCIyr (HampuMmep, TpeOOBaHUM K BeOeHHIO Ga30BBIX
rocyapCTBEHHBIX HMH(DOPMAUMOHHBIX PECYpCOB, K IOPSIKY HCIIOIb30BAHMS
HHOPACTPYKTYPBI 31€KTPOHHOTO B3aUMOICHCTBHA | [Ip.).

MepormpusTus, He coAepxKallne H3MEpHUMBIX HHINKaTOPOB, OTBEYAIOINX
YCTaHOBJICHHBIM TpeOOBaHUAM, LieNeco00pa3Ho He (PUHAHCUPOBATS.

Jins peanusanuu KoHnenuuu Taxke npegycMaTpiBaeTCs:

obecreunTs He3aBUCHMBIi MOHHTOPHHT NOTPeOUTENHCKHX
XapaKTEPUCTUK YCIyr B IPUBA3Ke K crnocobaM M (opMaM B3aMMOIEHCTBHS C
3a4BHTENEM U K YCTaHOBJIEHHBIM HHIWKATOpaM, YTO MpeJIojiaraeT pa3BUTHE
Kak IIONIb30BAaTENbECKOTO MOHMTOPHHIA KayecTBa IIPENOCTABIEHUS YCIYT U
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CTATUCTHYECKOTO HaONIONEHUs, TaKk M MeTOJOB aBTOMaTH3UPOBaHHOIO
KOHTPOJIS;

obecle4UTh METOJOJIOTUYECKYI0O W  OPraHHM3aLUOHHYIO [OAAEPIKKY
JEATEeNPHOCTH BEIOMCTB, CBSI3aHHOH ¢ (OPMUPOBaHHEM OJIEKTPOHHOTO
NPaBUTENLCTBA.

MHHHCTEPCTBO CBSI3M M MAaccOBBIX KOMMYHMKarui Poccuiickoit
Oenepauny U MHHHCTEPCTBO 3KOHOMHHYECKOro pa3BUTHUA Poccuiickoit
Oenepaliy B paMKax CBOeH KOMIleTeHUHH OyayT obecrievuBarh pa3paboTKy
METOIMYECKUX MaTepHaloB U NPOBe/ieHre 00YJaOMINX MEPOIPHSITHIA.



ITPHUJIOXXEHHME Ne 1

Kk Konnenmuu Pa3BUTHA MEXAaHHU3MOB
NpenoCTaBJIC€HUA roCy 1apCTBEHHBIX U
MYHHLIMNANBHBIX YCIYT B 3JICKTPOHHOM BHAE

MPUMEPHBIN NEPEYEHD

rocylapCcTBEHHBIX H MyHHITHNIAJbHBIX YCJIYT, NOAJI€KAIHX
nepBoOOYEPEAHON ONTHMH3ALNH, IPEAOCTABIAEMBIX (elepalbHbIMH
OpraHaMHM HCMOJHHTEIbHOH BJIACTH HIIH FOCyJapCTBEHHBIMH
BHEOIOIKeTHBIMHU ongamu

Vrnonxo-
MOYEHHBII 3asiBUTEIND
opra”

T'ocymapcTBeHHas perucTpauus Pocpeectp rpakJaHuH
IIpaB Ha HEABIXKUMOE HUMYILECTBO (ropuauyeckoe

JIUIO)
Ilpuem u peructpanus 3assBIeHUN [TeHcHOHHBIH  rpaknaHUH
rpaxad o0 YCTaHOBICHHU UM ¢donn
MIEHCUH B COOTBETCTBHUHY C Poccutiickoii
(hemepasbHEIMU 3aKOHAMH ®enepanuu
"O TpyaOBBIX IEHCHSX B
Poccuiickoit ®enepaunn" u
"O rocynapcTBEHHOM [IEHCHOHHOM
obecmeuenun B Poccuiickoit
®enepamuu”
INocynapcTBeHHBIN KafacTpOBbIi Pocpeectp rpaXIaHHH
y4eT HeIBHXXHMOTO HMYILECTBa (ropunuueckoe

JIUIIO)
locynapcTBenHas perucTpanys ®HC Poccun  rpaxaaHuH
IOPUIMYECKHX JIIL] K (ropunuyeckoe
WHIABUAY ATBHBIX JIAILIO)

npeanpyHuMaTenei



Ynomnuo-

MOUEHHBIH 3asBuTeNH
opraH

5. TlpemoctaBieHHe CBeACHU U3 ®HC Poccun  rpaxniaHuy
Enunoro rocyapctseHHOTO peectpa (ropunmdeckoe
HaJIOTOILIaTeNbLIIUKOB JIUIO)

6. Ilpuem nanoropoii nexnmapaiu no  OHC Poccunr  rpaxpanun
HAJIOTY Ha IOXOBI (PU3NUECKHUX JIHL]

7.  PeructpamuoHHBIH yUueT rpaxaad OMC Poccunn  rpakpaHuH
Poccuiickoii Penepauuu no Mecty
npeObIBaHUS U MECTY JKHUTENbCTBA B
npenenax Poccuiickoit @enepanuu

8.  Bblmaya Ha OcHOBaHMU pe3ysbTaToB  Pocnorpe6- IOpUANYECKOE
CaHUTAPHO-3ITHAEMUOTIOTHIECKIX HaJ30p JIULO
3KCIEPTU3, pacCiIcAOBaHMM,
obcieoBaHuUM, HCCIEIOBaHMIA,
HCIIBITaHMH U MHBIX BUJIOB OLIEHOK,
0(OPMIIEHHBIX B YCTAHOBIIEHHOM
HopsaKe, CAaHUTapHO-
AMUAACMHUOJIOTHYCCKHUX 3aKIIFOYSHUI

9.  Perucrpamus MBJl Poccun  rpaknaHuH
aBTOMOTOTPAHCIOPTHBIX CPEICTB H (ropunmyeckoe

TOPpULEIOB K HUM

JIUIIO)



Vnonxo-
MOYEHHBIH
opras

3asgBuTEND

10.

11.

12.

13.

IIpenocrasnenue uHGOpMaLUK OCCIT Poccun  rpaxIaHMH

HO HaxOIAIUMCA Ha HCIIOJTHEHUH
WCTIOJTHATENBHBIM [IPOU3BOICTBAM
B OTHOLIEHUH QU3HYECKOTO HITH
IOPUAMYECKOTO JIULA, BKITOYast
CBEIEeHHs O HAJTMYUU
HCIIOJTHUTENBFHOTO IIPOU3BOJICTBA,
CBeJCHHS O HAJIOXKEHHBIX
OrpaHUYeHusX (3amperax) B
OTHOIIIEHHH (PU3UIECKOTO HITH
IOpPUINYECKOTO JIMIIA, & TAKXKe
CBEJICHHS O XOJle HCIIOTHUTEIBHOTO
TIPOU3BOACTBA, B TOM YHCIIE
CBEJICHUS O HAJIMYUU
HeyperyJIHMpOBaHHEIX MPETEH3UH K
3agBUTENO co cTopoHbl OCCII
Poccuu

OdopmeHue u BbIaua racnopra ®MC Poccun
rpaxnanuHa Poccuiickoit

denepanuy, yA0CTOBEPSIOLIETO

JMYHOCTH rpaxxaannHa Poccuiickoit

®Denepauy 3a npegeaamu

Tepputopuu Poccuiickoit

Denepanuu

Brinada rocyjapcTBEeHHOrO IeHcuoHHEIH

cepTuduKaTa Ha MaTEPUHCKHI ¢doHI

(ceMeliHbliT) KamATAaT Poccuiickoit
denepanun

Paccmorpenne 3asBieHus INencronHbIH
O paclopsHKEHUH CPeICTBAMH ¢boHx
(4acTbIO CPENICTB) MATEPUHCKOTO Poccuiickoit
(cemeiiHoro) xamurana ®enepannu

(ropunuveckoe
JIULIO)

rpaxKaaHuH

rpaxJaHHH

TpaXXJaHWH



VYnonHo-
MOYEHHbIH 3asBUTEND
oprad
14. Bsimaua u 3ameHa nacnopra OMC Poccunt  rpaxiaHUH
rpaxxaanuHa Poccuiickoit
®Denepaliii, yI0CTOBEPAIOLIETO
JIMYHOCTH rpaXkaaHuHa Poccuiickoi
®Denepallil Ha TEPPUTOPHHU
Poccuiickoit ®enepanuu
15. Tlpuem kBamH(pUKAITMOHHBIX MB/I Poccun  rpaxaaHuH
3K3aMEHOB Ha MOJyYeHUe [paBa Ha
yHpaBieHue

aBTOMOTOTPAHCIIOPTHEIMH
CpeACTBaMH, TPaMBasMHU,
TpoJuielibycamu, BblTaya
BOJHUTENIBCKUX YOCTOBEPEHUH 1
BpPEMEHHBIX pa3pelIeHH



ITPUJIOXKEHUE Ne 2

k KoHLenuu pa3BuTus MeXaHu3MoB
NPENIOCTABIEHHUA FOCYIaPCTBEHHBIX U
MYHULMIATEHEIX YCIYT B 9IEKTPOHHOM BHIE

MPUMEPHBINA IIEPEYEHD

roCyAapCTBEHHbIX H MYHHIHNIAJILHBIX YCJIYT, HOMJIEKALIHX
nepBoOYepe HOH ONTHMH3ALNH, IPEJOCTABJISIEMBIX OPraHaMH

HCNOJIHHUTE/bHOH Bj1acTH cy6bexToB Poceniickoii ®epepannn, opranamu
MEeCTHOr0 CaMOyNpaBJIeHHs HJIH APYTHMH OPraHH3alUsIMH, B KOTOPbIX

pasMemacTCs rocyijapcrBeHH0€ HJIH MYHHIHIIAJIBHOE

3agaHue (3aKa3s)

3agBUTEND

ITonroToBKa U Belgava pa3pelleHuii Ha CTPOUTEIBCTBO

IIpunsATHE TOKYMEHTOB, a TAKXKe BhIAa4a PelleHU O
TIepeBo/ie I 00 OTKa3e B EPEBOJIE KHIIOTO
MOMEIECHUS B HEXHJIOE OMELLEHHE WM HEXUIIOrO
MOMEIIEHNUS B XKIIOE IOMeLIeHe

IIpuem 3asiBiIEeHUI U BbiJaya JOKYMEHTOB O
COIJIaCOBaHHMHM IPOBE/IEHUS MepeyCTPONCTBA U (MIH)
TIEpEIUIAHUPOBKH KUIIOTO TOMEILIEHHS

Ipuem 3asBIeHuit, JOKYMEHTOB, a TAK)KE IOCTAHOBKA
rPakKAaH Ha y4eT B KAYECTBE HYKIAIOIUXCH B HKHJIIBIX
MOMEIIEHUIX

IpueM 3asiBIeHMI 1 OpraHU3aIMs PEJOCTABICHHS
rpakaaHam cyOcuamii Ha OMJIaTy JKHIIBIX IOMCILCHUi
H KOMMYHAJIBHBIX YCIIYT

rpaxIaHHH
(ropunmieckoe
JIMLIO)

rpaXKJIaHuH

(ropunuueckoe
JIULO)

rpaskaaHuH
(ropunuueckoe
JIULIO)

rpaxxjaHuH

rpaXXIaHHH



3asBUTEND

10.

11.

12.

13.

Hasnauenue u BblILIaTa [I0COOHs Ha OIUIATY NIpoe3za
Ha OOLIECTBEHHOM TpaHCIIopTe

Brinaya OXOTHAYBMX GHIIETOB eAWHOTO (elepallbHOro
obpasua

IIpenocraBneHue colUaIbHBIX TOCOOMI
MaJIOUMYIIHM IpaKfaHaM

Hasnauenne u BBINaTa ocoOuit rpaxaaHam,
HUMEIONINM JeTeH, B ClIydasx, KOTa BhIIIaTa TAKUX
mocobuii OTHECEHa K IIOJTHOMOYHSM OpraHOB
rocyaapcTBeHHO# BnacTu cy6bpekToB Poccutickoit
Qenepanuu UM K norHoMounsaM Poccubickoit
Denepanuy, NepeAaHHBIM A1 OCYHIECTBICHUS
opraHaM rocyJapCTBEHHO! BIacT CyOBEKTOB
Poccuiickoii enepannu

Brinaua paspelieHuii Ha yCTaHOBKY PEeKIaMHbIX
KOHCTPYKLHH Ha COOTBETCTBYIOLIEH TEPPHTOPHH,
aHHYJHPOBaHHUE TaKUX pa3pelleHui, Bbiaaya
HpeInucaHuil 0 JEMOHTaXe CAMOBOJIBHO
YCTaHOBJICHHBIX BHOBb PEKJIAMHBIX KOHCTPYKIHi

3auucieHue nereit B 001me0bpaszoBaTesbHbIE
yupexzaeHus cyobexros Poccuiickoii @enepaimu uinu
MYHHIHIATBHBIE 00Ieo0pa3oBaTeibHbIe YIPEKACHHS

IIpueM 3asBjIeHHI, IOCTAHOBKA HA YYET U 3a4UCIICHUE
Jereit B 0Opa3oBaTeNbHbBIC YIpeXKACHHS,
peanu3yiolme OCHOBHYIO 00pa3oBaTebHYIO
OporpaMMy IOMIKOJIBHOTO 00pa3oBanus (IeTcKue
caJipl)

[Tprem 3asgBOK (3anuch) Ha IPHEM K Bpayy

rpaxjaHuH

rpaxiaHuH

rpaxiaHuH

rpaxkIaHuH

IOPpUAAYECKOE

MO

rpaxKaaHuH

rpa’KiaHuH

rpaXxaaHuH



| 3assurtens

14. TlpenoctaBneHue HHGpOPMALMK O pe3yJibTaTax rpaxJIaHuH
rocynapCTBEHHOH HTOTOBOI aTTeCTaluH
00y4arouXxcs, OCBOMBIINX OCHOBHbIE
obpasoBaTebHBIE MPOrPaMMEI OCHOBHOTO 001Iero U
cpenHero obiero o6pasoBaHus

15. Tlpuem u BbIJa4a JOKYMEHTOB O rOCyJapCTBEHHON rpaxAaHHH
PErUCTpaLUK 3aKIIOYeHHUs Opaka

16. TlpueM 1 BbInaYa JOKYMEHTOB O FOCYJapCTBEHHON TpakKAaHUH
PerucTpaluy pacTopxeHus Opaka

17. Tlpuem u BblOaYa JOKYMEHTOB O TOCYIapCTBEHHOH rpaXXJaHuH
perucTpamnuy poxaeHus

18. IlpueMm u Bpigaya JOKYMEHTOB O IOCY/AapCTBEHHOM IrpaKAaHHH
PETHCTPaliH YCHIHOBJICHHS (YIOYepeHHUs)

19. Ilpuem u BblZa4Ya TOKYMEHTOB O rOCYyIapCTBEHHOH rpaKiaHvH
PErucTpalut CMepTH

20. TIpuem u BBIIaua NOKYMEHTOB O TOCYJapCTBEHHOH rpakAaHUH

perucrpanuu nepeMeHsl HMEHH
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