GOEJEPANBHOE ATEHTCTBO

Nno TEXHNWYECKOMY PEFYNIUPOBAHUIO U METPONTOIUKN

HALMOHAMNBHbBIN TMOCT P UNCO
c
I, 106672
®ENEPALINMY 2015

npe,EI,OCTaBJ'IeHVIe ycnyr no oueHke

NMPOUEAYPbl U METOAbl OUEHKN PABOThHI
NMEPCOHAJIA N OPTAHU3SALUMOHHOU CPEObI

YacTtb 2
TpeboBaHus K nocTaBLYMKAM YCIyT

(ISO 10667-2:2011, IDT)

WUspanue opuumansHoe

Mockea
CraHaapTuUHdOopM
2016


http://paritet.stroyinf.ru/programma_pereseleniya.html

FOCT P UCO 10667-2—2015
MpeoucnoBue

1 NOAroToBIIEH OTKPbITbIM aKUMOHEPHbIM o6LiecTtBoM «Bcepoccuiickuin Hay4Ho-
uccnegoBaTenbckuii MHCTUTYT ceptudmkaumumy (OAO «BHUMC») Ha ocHOBEe COGCTBEHHOTO AyTEHTUYHOIO
nepesoAa Ha PYCCKUI A3bIK aHINOA3bIYHON BEPCUN MEXYHAPOAHOro CTaHAApTa, YKasaHHOro B NyHKTe 4

2 BHECEH TexHu4eckum komuteToM no craHgaptusaumm TK 342 «Ycnyru HaceneHuio»

3 YTBEPXKOEH M BBEAEH B JENCTBUE lMpukasom deaepanLHOro areHTCTBa N0 TEXHUYECKOMY
perynmpoBaHuto n meTponoruu ot 19 Hoabps 2015 r. Ne 1887-ct

4 Hacroawmi cTtaHgapT MAeHTUYEH MexayHapoaHomy ctaHgapty MCO 10667-2:2011 «MpepocTas-
neHue ycnyr no oueHke. MNpoueaypbl U METOAbI OLEeHKU paboTbl MEepcoHana U OpraHu3auMoHHON Cpeabl.
Yactb 2. TpeboBaHus k noctaswmkam ycnyr» (ISO 10667-2:2011 «Assessment service delivery — Proce-
dures and methods to assess people in work and organizational settings — Part 2: Requirements for service
providersy, IDT)

5 BBE[JEH BINEPBbIE

lMpasuna npumeHeHus Hacmosweeo cmaHOapma ycmaxoesneHbl 6 TOCT P 1.0—2012 (pasden 8).
Urhopmayusa 06 UsMeHeHUsX K HacmosauwemMmy cmaH0apmy rnybnukyemcs 8 exe200HOM (N0 COCMOSAHUI0 Ha
1 ssHeaps meKyuwiezo eoda) UHOPMaYUOHHOM yKazamerne «HayuonanbHble crnaHd0apmbly», a ohuyuanbHbill
mekem uaMeHeHull U rnonpasok — 8 eXeMecsa4YHOM UHGHOPMAUUOHHOM yKasamene «HayuoHanbHbie cmaH-
dapmei». B cnyyae nepecmompa (3ameHbl) urnu ommeHbl Hacmosuwieao cmaHdapma coomeememeyioujee
yeedomneHue 6ydem onybnuxkoeaHo & bnuxalilueM eblTyCKe eXeMECSIYHO020 UHhOPMAUUOHHO20 yKazame-
nq «HayuoHanbHble cmaHdapmbly. Coomeememeylowas uHgopmayus, yeedomrieHue U mekcmbl pasme-
waromesa makxe e UHhopMayuoHHOL cucmeme obujeeo rnonb30eaHus — Ha oguyuansHom calime dede-
panbHo20 azeHmemea 0 MEXHUYEeCKOMy pe2ynupoeaHuo u memponioeuu 6 cemu WHmepHem
(www.gost.ru)

© CraHaaptuHdopm, 2016
Hactoswmin cTaHAapT He MOXET ObiTb MOMHOCTBLIO WM YaCTUYHO BOCMPOU3BEAEH, TUPAXUPOBAH U

pacnpocTpaHeH B Ka4ecTBe O(MUManbHOro usaanua 6es paspelieHus degepanbHOro areHTCTBa no TexHU-
YECKOMY PETYTNIMPOBAHMIO N METPONOrUMn


http://mosexp.ru# 

rOCT P UCO 10667-2—2015

CopepxaHue

1 OOMACTD MPUMEHEHMS ...eoeiiiiieit e e et e et e e et e ee e e et e e et e e te s e e et e eea e e eee e eea e et eeaes e eenas

2 TEPMUHDBI Y OTIPEAETIEHMS ... oooeeieiiiie e e ee et et e e e e e e et e e et e e et e e e e e e e et e e e eeaaas

3 CornacutenbHble NpoLeaypsbl
BT B OTo T F= T T =T T TP
3.2 OBA3aHHOCTU MOCTABLUMKA YOITYT ....eevieeieeieeee e eee e eee e e ee e e et e ee e e ee e e e e e e et e eee e een e
3.3 OTHOLLEHMA MEXAY NOCTABLUMKOM YCIYT U 3AKAZUMKOM ... ...uveiieieeiseees e cetins aes e eanae eananeeen e
3.4 O6ecnevyeHne KOMNETEHLUN NOCTaBLLMKA YCNyr
3.5 OxwupaeMble PesynbTaThl U MOCTEACTBMS .....oouiuuieeit et aee et aat et e teeeet e eeree et e e e eee e
3.6 [JononHutenbHas uccrneaoBaTenbckasn AeATeNbHOCTb

4 T[pouenypbl, NPEALUECTBYIOLLME OLIEHKE .....cooiiieiet et et et e eee e e e e e e e e e ee e e ete e a i ee e een een e
4.1 OnpeaeneHNe NMOTPEOHOCTEM B OLIEHKE ...........cceuurieiiurieeirieeeiteeeetaeeeeaateesstteessssbessaesseeeasnsaeaneeesanees
4.2 PekoMeHAauumn no ycryram B 00NaCTU OLEHKM .........eveeveevcveiieeeeeeerienen.
4.3 CornawleHue, Kacarweecs yCrnyr B 06NacTl OUEHKU ...........cceeeeeuvveeeeeennn.

5 TIpefoCTaBREHNE YCITYT MO OLIEHKE ...ccvcuviereeee e cineeeeeeessstinreeeeesssseaeeeessannnneeeeensennes
LT B C i = 1 1 PSPPSR URPRRPR
5.2 TpepocraBneHue ycnyr No OUEHKE. MNAHUPOBAHNE OLEHKM ...........ceuvvererrereereeeeeereienieeeeeeeeeaseeaeeess
5.3 TlpegocrasneHune ycnyr no oueHke. MHhopmupoBaHue y4acTHUKOB OLIEHKM ..
5.4 TpepocraBneHue ycnyr no ouyeHke. MNpoeeaeHne oueHKu

5.5 TpepocrasneHune ycnyr no oueHke. VIHTepnpeTauus u UCNOb30BaHUE PE3YNbTATOB .................. 11
5.6 TlMpegocrasneHune ycnyr no oueHke. MoAroToBKa U NPEACTABEHNE OTHUETOB ....uvvvuvvevvninecenieenns 11
5.7 TlMpepoctaBneHue ycnyr no oyeHke. ObecneyeHne OBPATHOM CBABM .........ceceeeeuueeeeeeeeecieiieeeeeeeenns 11
5.8 TlMpepocTaBneHune ycnyr no OUEHKE. AHAMNS YCIYT MO OLLEHKE .....cvvereeiiieiieeeeeesireeeeeesaenneeessannnees 12
6 [poBepka nocne OueHKM
MpunoxeHune A (cnpaBo4vHoe) MNpaBa n 06593aHHOCTN YH4ACTHUKOB OLIEHKU. YKA3aHUA U OXKUAAHUS .......... 13
MpunoxeHue B (cnpaBovHoe) JononHUTENbHAA MHOPMaLMA O TEXHUYECKON AOKYMEHTaLMM
Ha METOAbI U MPOLEAYPBI OLIEHKM ...t ietiieeet e eee e eetie cen e ees e eeneaes 15
MpunoxeHune C (cnpaBoyHoe) JononHutenbHan nHdopmauus 06 aHanu3e u MHTepnpeTauumn
[0TSR 11 = ] - 17
MpunoxxeHune D (cnpaBodHoe) JononHutenoHas nHpopMmauus no npeacTaBieHuo OTYETA ... 18
5[] 1] L] o= Te o)/ < PP 19



FOCT P NCO 10667-2—2015

BBegeHuve
0.1 O6wwue TpeboBaHmns

NCO 10667 npeactaBnseT gokasatesibHyl0, U3MEpUMyl0 NepcnekTuBy B 0611acTu npegocTaBfieHust
YyCNyr no OLEHKe, NPYMEHSAIOLYIOCA B MexAyHapogHoM macwrtabe. CTaHgapT MO3BOUT OpraHu3auusm
cTatb 60nee 3hPEKTUBHLIMK NOJIb30BATENAMU OLEHOYHON CUCTEMBbI, NPYHUMAaTb OG0CHOBAHHbIE PeELUEeHUA
no noAbopy nepcoHana v NOBbILWEHUIO NOTEeHLMana opraHvM3auum, cnocobCcTBOBaTb POCTY 61aroCoCTOAHMS
N CO3[aHNI0 Takoro o6beanHeHus, KOTOpoe Obl YA0B/IETBOPANIO BCexX paboTawowmux. [aHHOoe pPyKOBOACTBO
6ygeT CTUMYMpoBaTh NpefocTaB/ieHne CTaH4apTU3MPOBaHHbIX, 060CHOBAHHbLIX M OTBEYalLLNX NHTepecam
TOW 1 gpyroli CTOPOHbI YCAyr Mo oueHke paboTbl nepcoHana. OHO NpPefoCTaBUT BO3MOXHOCTb HaA30pPHbIM
opraHam, ApyrMMm opraHam BfacTy M 06LEeCTBY B LiesIoOM € 60/bLUMM [OBEPUMEM OTHOCUTLCH K npoleaypam
OLEHKMU.

MCO 10667 ycTaHaBNuBaeT YeTKMe U KOHKPETHble yKa3aHWsA NnocTaBLiMKaM YC/yr Mo OLEeHKe 1 3akas-
yMKaMm, 4TO NO3BOSIUT BCEM 3aMHTEPECOBaHHbIM CTOPOHaM peasi3oBaTb MNOTEHUMasbHble NpeumyLlecTBa
NpaBW/ILHOIO MpefoCTaBIEHNs YCYr Mo OUeHKe. DTO AOCTUraeTcs 3a CYer:

- Bblbopa ahhekTMBHOTO NPUMEHEHUSA Npoueayp Y MEeTOL0B OLEHKU;

- obecneyeHnsa 6ecnpucTpacTHOCTY B Npouecce NPUMEHEHNs npoueayp Y MeTOAOB OLEHKU;

- BK/IIOYEHMS COOTBETCTBYIOLLMX NOKasaTeneil kayectsa nNpeaocTas/iseMblX YCNYr Mo OLEeHKe.

B0o3MOXHO, 4To nonb3osatenim NCO 10667 OyayT MMETb pas/iMyHbli YPOBEHb KOMMNETEHL MU, NOHMMA-
HUS U 3HAHWA NOHATWIA, CBA3aHHbIX C pa3paboTKoli CTaHA4apTU30BaHHbIX Npoueayp U MeTOAO0B OLEHKM OT-
OeNbHbIX 1L, Fpynn 1 opraHusauunii B npodpeccnoHanbHoli chepe. B CBA3M € 3TUM B LesX ynpoLeHus
YC/OBUIA MPUMEHEHWS CTaHAAPTOB [JaHHOM Cepuy pasHbIMU NMLAMKU, a Takke NpefoCcTaB/eHUs pekoMeHAa-
UWin oTHOCMTENbHO npumeHsiemoro MICO 10667, faHHOe BBeAEHME COAEPXUT OCHOBHYH WMHGOpMauuio o
npegHasHayeHnn u cTpyktype MICO 10667.

0.2 dyHKuMa NCO 10667

NCO 10667 npumeHUM Mpv NpefocTaBneHun YCayr no oueHke paboTbl OTAENbHbIX NnL, Tpynn u op-
raHmsauuii. MCO 10667 cnoco6CTBYET COAENCTBUIO B NPOABMXEHUN 3DDEKTUBHOW NPAKTUKM U CTUMYNNPO-
BaHWIO 4YETKOro A0KYMEHTUPOBAHUSA TPYLAOBbIX OTHOLUEHUA MeXAy 3akasuukamu U nocTaBLivKamy YCAyr.
HacToswumii ctaHAapT SBASETCA NPakTMYeCKUM PYKOBOACTBOM Kak AJ/151 3aKa3yuuKoB, Tak M A7 NOCTaBLUU-
KOB YC/yr, y4acTBYIOLWMX B NPOBEeAEHNM OLEeHKU. B HacToswem crtaHgapTe ycTaHoB/ieHbl 0651acTb OTBET-
CTBEHHOCTW M 0653aHHOCTW BCEX 3aMHTEPeCcOBaHHbIX CTOPOH [0 Hayana, B Nepuog v no OKOHYaHWM npoLec-
ca oueHkn. B Hem Takxe onpegenieHbl npasa N 06583aHHOCTU YHACTHUKOB OLIEHKW W APYruxX Ny, BOB/IEYEH-
HbIX B 3Ty Npoueaypy, BKIoYas noTpebuTeneil pesynbTaToB OLEHKU. Ha pucyHke 1 npegcTaBrieHa cxema
BO3MOXHOMO B3aVMOAENCTBUSA pas3fINYHbIX CTOPOH B MPOLLECCE OLEHKMU.

aOnpefeneHus pasnnuHbIX yHKUWIA NprBefeHbl B pasgene 2.

MpumMeyaHue — PasHble CTOPOHbI, YUYaCTBYHOLLME B MPOLECCE OLEHKM, BbIMOMHSAT PasfiuHble yHKUUN U
B3aMMO/ENCTBYIOT ApYr C APYrOM B MpoLiecce OLEHKW. Kpome Toro, 0fHa CTOPOHA MOXET BbINOJHATL HECKOMbKO (OYHK-
uuii. Hanpuvep, y4acTHUK MOXET ObiTb 3aKasuMKOM, MOCTAaBLUMK YC/YT Takke MOXeT ObiTb 3akas3uukom. py nposege-
HAM KOHCYNbTaumii Mo BOMpocam MPOGIECCUOHA/bHON AEesiTeNIbHOCTM YUYaCTHUK OLEHKM MOXET MpUoGpeTaTtb yCniyrm u
TakvM 06pasoM BbICTYMaThb TakkKe B PO/IM 3aKasuvka. AHA/IOTVYHO KOMaHZA Mo CBsI3siM C OOLLECTBEHHOCTbIO MOXET OKa-
3bIBaTh YCNYTW BHYTPU OpraHv3auyy v Nnosb30BaThCs YCyramMu, npefoCcTaB/sieMbIMA BHELLUHMM MOCTaBLUMKAMM.

PUCYHOK 1 — ®YHKLMMU B NPOLLECCE OLIEHKM
\Y)
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0.3 NMpeanonaraemsblie nosnb3osatenu NCO 10667

NCO 10667 npeaHasHa4eH ANsl 3aKa34MKOB U MOCTABLUMKOB YCMYr, KOTOpPble AOJDKHbI paboTaTb Kak
nocneaoBaTtenbHO, Tak U COBMECTHO AnA ob6ecneyeHns aMEKTUBHOCTY NPeAOCTABNEHNUS YCNYT MO OLEHKe.
B NCO 10667-1 ycTaHaBneHsbl TpeboBaHus K 3akasuuky. Hactosawmin ctangapt yctaHoBnueaeT TpeGoBaHus
K MOCTaBLUMKY YCIyr. 3aKa34ymku OOJDKHbI 3HATh U criegoBatb TpeboaHuam MCO 10667-1 npu uHMUUKUpOBa-
HUKU COOTBETCTBYIOLLIErO 3anpoca B OTHOLLEHWM YCNYr N0 OLieHKe, BKSoYas MONHoe onucaHue cBoux TpeGo-
BaHWA, OTHOCALLUMXCSI K OLEHKe M peanu3aumm TpebosaHuii WCO 10667. OagHako, ecnv nocTaBLUMK yCnyr
Y3HAET, YTO NOTEHUManbHbIA 3aKka3yuk He MHdopMupoBaH o ctaHgapte CO 10667 unu He Nonb3yeTcs UM,
OH [IOMMKEH MOCTaBWUTb €70 B U3BECTHOCTb O COBPEMEHHBLIX MeToAax paboTbl U CTUMYNMPOBaTbL AEHCTBUSA
3akasymka B cootsetcTBum ¢ MCO 10667-1 € TOYKM 3pEHUS BCEro NpoLecca OUEHKN.

K nocrasLyukaM yCnyr OTHOCSTCA T€, KTO 3aHMMAaEeTCsi NpeoCTaBNeHNeM YCryr no oueHke paboTbl
nepcoHarna u opraHuM3auuoHHON CpeAbl, BKIOYasA Kak COTPYAHWKOB 3aKa3yuka BHYTPW opraHusauuu, Tak u
paboTaroLmx no AOroBopy. 3akas4yuMku — 3TO Te NuLa, KOTOPbIE HYXXAAKTCA B yCnyrax rno OueHke caMux
cebs, unn opraHusaymm, KOTOpbIM TpebyloTCs 3TU yCnyru Ans OUEHKWM paboTbl OTAENbHBLIX NUL, UMK rpynn
BHYTPU OpraHm3auuu, Unm caMmon opraHusaumu.

MCO 10667 HanpaBneH Ha NPOABMXKEHWE NEepeaoBOro onbiTa U NPOSABIIEHUE 3aUHTEPECOBAHHOCTU B
YETKOM AOKYMEHTUPOBAHMW TPYAOBLIX OTHOLLEHWI Mexay 3akasyMkamu W noctasLumkaMu ycnyr. B obeunx
yactax MCO 10667 B npunoxeHun A npeacrasneHa uHdopmauusa ang y4acTHUMKOB OLEHKM 00 Ux npaBax u
0653aHHOCTAX MO OTHOLUEHUIO K OL|EHKE.

0.4 Opyrve sauHTepecoBaHHble€ CTOPOHLI

Kpome nocTaBLUMKOB YCNyr, 3aKa34MKOB M YYAaCTHUKOB MpOLecca OLEHKU K 3auHTEepecOBaHHbLIM CTO-
poHaM OTHOCATCA crieayloLyue:

a) KOHEeYHble nonb3oBaTenu MHdpopmaumn 06 OLEHKEe BHYTPU OpraHu3auuu, KOTOpbie NPUHUMAIOT
CTpaTernyeckue W/unu onepaTuBHbIE PELUEHUs, HanpuMep, PYKOBOAUTENM NO HaWMYy nepcoHana B cnyvae
OUEHKU Ans ux otéopa, pykOBOAUTENM KagpoBbIX CryxD ANs yCNEeLHOro MiaHupOBaHMA UM OPraHn3aTop-
CKOro TanaHTa, KacarwoLlerocs ynpasneHusi, ICNOMHUTENbHbIE PYKOBOAUTENN B Clly4ae CAMAHUA U nornowye-
HUS KOMMAHWUIA;

b) He3aBuCUMbIE NOCPEAHWKM UM KOCBEHHBIE MOMb30BaTENMU, K KOTOPbIM OTHOCATCS, HO HE OTPaHUYU-
BasICb TONbKO UMMU:

1) paspaboTymnkn u AUCTPUOLIOTOPLI NPOLIEAYP OLIEHKW;

2) COTPYAHUKU areHTCTB MO0 HANMY, UHCTPYKTOPbI U KOHCYNbTAHTbI;

3) opraHusauuu, NpoBOAALLME OLIEHKY C LIENbIO NIMLIEH3UPOBAHUSA U aTTecTauumn NepcoHana;

4) akcnepTbl N0 OLUEeHKe y4eOHbIX NporpaMm unu nporpamm NpodeccuoHansHoOro 06pa3oBaHus;

5) nuua, onpeaensiolme NONWTUKY, HanpuMep, PYKOBOAUTENU KaapOBbIX CNyx0 Ans BbipaboTku
OLIEHKM OpraHu3auMOHHON cpefbl, NPodCoI03bl, YYacTBYOLWME B NPOBEAEHUU METOAOB OLIEHKM, BHELUHUE
ynpaBneHubl, Takue Kak npodecCuoHanbHble OpraHu3auumn, Perynupyiowme opraibl U apyrme nuua, Koto-
pbi€ MCMONB3YIOT B CBOEH paboTe pe3ynbTaTbl OLEHKM.

0.5 Bugbl oueHku, KOTopble paccmatpusarorca B UCO 10667

MNCO 10667 ycraHaBnuBaeT npoueaypbl U METOALI ANA CNEAYIOLUMX BUAOB OLIEHKHU:

a) OLEeHKa UHAUBMAYANLHOTO YpPOBHA. [pumepamu Takon OLEHKU SIBNSIIOTCSI MHTEPBbLIO, NPOhOpUEH-
Tauus, BCECTOPOHHEE MHCTPYKTUPOBAHME PYKOBOAMTENS BbICLLErO 3BEHA, CaMopa3sBuTue, BbiIGOp, NnaHupo-
BaHWe NPeeMCTBEHHOCTH;

b) oueHka rpynnoBoro ypoBHsl. [puMepammu Takoi OLEHKM SIBMSIIOTCS MOBbILLIEHME MOPAanbLHOIo Ayxa
KOMaHAbl U OLeHKa 3(PEKTUBHOCTU AEATENLHOCTU, HAMPABAEHHbLIE HA NOBLILLEHUE NPOU3BOAUTENBHOCTU
paboTbl KOMaHAbI B LENOM;

C) OLEHKa YPOBHA opraHu3auuu. lNMpumepamu TakoW OLEHKM ABNSAIOTCA YAOBNETBOPEHHOCTb COTPYA-
HWUKOB (AaHHbIE, NPEeACTaBMEHHbIE HA YPOBHE OpPraHu3auuu), USMEHEHUE KyNbTypbl BCNEACTBUE CIUSIHUS
UNK NOTMOLLEHMS, YPOBHU 3aHATOCTN COTPYAHUKA B CTPYKTYPHbIX NoApasaeneHusix opraHusauuu.

MCO 10667 pacnpoCTpaHAETCs Ha YCNyrn No OLEHKe NEePCOHAana Ha MPOTSKEHUU BCEFO XM3HEHHOTO
LMKNa 3aHATOCTM.

ACNEKTbI XKW3HEHHOTO LMKI1a 3aHATOCTU MOXHO ONMCaTb Kak:

- Habop u oT6op NepcoHana;

- Kapbepa/npodeccuoHanbHoe 00y4veHune;

- KapbepHbI POCT N0AEH CpefHero BO3pacTa unm Bo3BpalleHne B TPYAOBOW KOMNNEKTUB;

- CAMOCOBEPLUEHCTBOBAHUE U y4acCTUE B TPEHUHTaX;
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- NPOABWKEHME MO CNYXXGe 1 NNaHUPOBAHUE NPEEMCTBEHHOCTHU;
- TPYAOYCTPOWCTBO W MnaHWpOBaHWe BbIXOAa Ha NEHCHUIO.

0.6 Ctpyktypa UCO 10667

B uensx cosganusa adhpekTuBHOro CTaHgapTa, NONE3HOro Kak Ans 3akasyuka, Tak u Ans nocTasLymka
ycnyr, NpoLecc OLUEHKM pa3feneH Ha YeTblpe atana:

- cornacuTernbHble Npoueaypbl;

- Mpoueaypbl, NPeALECTBYOLUME OLIeHKE;

- MPOBEAEHNE YCnyr N0 OLEHKE;

- MpOBEepKa NoCcne OLEHKHU.

B NCO 10667-1 ycraHaBnuBaloTca TpebOBaHMA K 3aKa3uduKy, KOTOPbIA onpeaenseT noTpebHOCTb B
NPOBEAEHUU OAHON Unn Gonee OLEHOK, UCNOMb3YEMbIX B XXU3HEHHOM LMKNE TPYAOBOW 3aHATOCTM, a 3aTeM
cTapaeTcsa NonyyYnTb OT NOCTaBLUMKA TAKUE YCNyru NO OLUEHKe, KOTOpble OH caM BbibepeT. HacTtoawwmi craH-
JapT ycTaHaBnuMBaeT TpebOoBaHUs, NPUMEHNMbIE K MOCTABLUMKY YCIyr, OT KOTOPOrO 3aKa3vumk XO4YeT Mmony-
YNTb PEKOMEHZAUMM O TOM, Kakme BuAbl OLLEHOK MOTYT COOTBETCTBOBATb TpebOBaHMUAM 3aka3yuka, a 3aTem
MOCTAaBLUMK YCINYr OKa3bIBAET 3aKA3UMKY 9TU YCINYIM HA OCHOBE BblAAHHbLIX PEKOMEHAALMIA.

B o6eunx yactax MCO 10667 kaxablii STan OLIEHKM pacCcMaTpuBaeTcs B OTAENbHOM pasaene (pasae-
nebl 3, 4, 5 1 6) B cneaylowem nopagke:

a) cornacutenbHble npoueaypsl (pasgen 3), B KOTOPOM OMUCLIBAIOTCS B3aMMHas OTBETCTBEHHOCTb W
0053aHHOCTM 3aKasumka M NOCTAaBLLUMKA YCIyr, a Takke hopMaTt ux COrnalleHus u onpeaensaeTcs npeamer
cornalleHus;

b) npoueaypsol, NpeawecTByOWme oueHke (pasgen 4):

1) ycTaHaBnuBearoLme, Yto U Kak He0BX0AMMO OLEHUTL C YYETOM BblOPAHHBLIX KPUTEPUEBR OLIEHKW A0~
CTUXKEHUI M YETKO BbIPAKEHHON OXXMAAEMON NONE3HOCTU NPoLecca;

2) onpeaensowme, CyLEeCTBYET N KOHAMUKT MHTEPECOB, KOTOPLIE HeobXxoaAMMO cbanaHcupoBaTh;

3) paowme obecneymBaloLmMe MNOHATHOE OOOCHOBaHME MPOLECcCa OLEHUBAHUA, AOKYMEHTanbHO
noATBepXaatoLLImMe AOrOBOP MEXAy 3aKas4yMKOM U MOCTABLUMKOM YCMyr MOCPEACTBOM onucaHusa obbema pa-
60T, UNK 3aKMYEHNUA KOHTpaKTa, UTo Bonee NoAXOAUT;

C) NpeaocTaBneHne ycnyr no oueHke (pasgen 5), B KOTOPOM ONpeaeneHbl BCe aTanbl NOArOTOBKM U
NpoBEAEHUA OLEHKY;

d) npoeepka nocne oueHku (pasaen 6), B KOTOPOM YCTAHOBMNEHbI TpeboBaHUS K NPOBEPKE npouecca
OLEHKM, Y4TOObI ONpeaennTb, COOTBETCTBYIOT N Pe3ynbTaThbl, MX BXKHOCTb U NONE3HOCTb OLEHKW NpeabsiB-
ngeMbiM TPeOOBAHUSIM U NMOCTABMEHHbLIM LENSIM, U KAaKMe U3MEHEHUS B NPOLECCe OLEHKU creayeT NPUHATb
3aKa3uymnKy Ana NOCNeayLWEro UCNOMHEHMS.

\



FOCT P NCO 10667-2—2015

HAUMOHANBHBIN CTAHAAPT POCCUNCKOWN ®ERAEPALUUMN

MpeaocraBnexue ycnyr no oueHke
NPOLIEAYPbI U METO[bI OLIEHKW PABOTbI MEPCOHAJIA U OPTAHU3ALIMOHHON CPEfbI
YacTtb 2
Tpe60oBaHuA K NOCTaBIMKAM yCIIYyT

Assessment service delivery. Procedures and methods to assess people in work
and organizational settings. Part 2: Requirements for service providers

Dara BBeaeHna — 2016—10—01

1 ObnacTb NnpUMeHeHus

HacToswmit ctaHaapT ycraHaBnueaeT TpeGOBaHUS U peKOMeHAaUMKU Ansi NOCTaBLUMKOB ycnyr, pabo-
TaoWMxX C 3aKas4ymkom, ANs NPOBEAEHUSt OLEHKU ML, TPpynnbl UNM OpraHu3auuum ansa pabodux uenen u
npefocTaBrieHUs YCNyr Mo OLEHKe KadyecTea.

Hacroswmin ctaHaapT yctaHasnueaeT TpeGoBaHUA K MOCTaBLUMKAM YCNyr, Kacalowmecs, cpeamn npo-
yero, cneayiowero:

a) BbiGOpa, MHTErpauun, BHEAPEHUS U aHanu3a nNpoueayp M METOAO0B OLEHKU AN BblpaboTku peko-
MeHAAUMIi 3aKa34vmnKky, Kenawemy Ux nosyvyuTb, OTHOCUTENLHO NPOBEAEHUS U NPEeAOCTaBAEHUS yCnyr no
OLIEHKE, a TaKKe ANA OKas3aHMsi MOMOLUM 3aKa3uuKy B OOLLIEHUM C yYaCTHMKaMU OLIEHKM M APYIMMU CTOPOHA-
MU;

b) MHTEepnpeTauun pe3ynbLTaToB OLIEHKU U MOCIEAYIOLUX OTYETOB;

c) 06paboTku M XpaHEeHUs1 NEPCOHATbHbIX AAHHBIX Y4ACTHUKOB OLIEHKM U PE3YSIbTaTOB OLIEHKH;

d) Heo6xoaMMON KOMNETEHLMK M NpoheccMoHanMama nocTaBLUuKa yenyr u apyrux nuy, padoraioLmx
noJ €ro KOHTPONEM W NMPUHUMAIOLLUX Y4acTUEe B MPOLIECCE OLIEHKM;

€) peLUeHuii OpraHM3aLUOHHbIX BONPOCOB, Hanpumep, oby4eHusl, co3gaHus KOMaHAabl, onpeaeneHus
KYMbTYpPbl UM HOPM MOBEAEHUSA B OPraHn3aLuu.

Hacrosawmin ctaHaapT Takke COAEPKUT PYKOBOAALLME yKasaHus NocTaBLUuKam YCnyr no npenocras-
NEHWI0 U MPUMEHEHUIO METOOB U NpPoLeAYP OLEHKHU, KOTOpble MOTYT OblTb BbIMOMHEHbI ANS AOCTUXKEHUSA
oZHOI unu Gonee ueneii, CBA3aHHbLIX C pabOTOW, KaCaOLUMXCA OTAENbHbIX MUL, FPYNN UK OpraHM3auunii unum
BMUSIIOLLMX HA HKX, BKIOYAS, HO HE OrpaHW4MBAasACh TONBbKO MMU:

- pPeLIeHusi, CBA3aHHbIE C YCTPOKWCTBOM Ha paboTy, HanpumMmep, noabop u paccTaHOBKa Kaapos, 0TOOp,
NOBbILUEHWE KBanNUUKaLmmu, oLeHKa AeATeNIbHOCTU, NPOABUXEHUe, TPYAOYCTPONCTBO YBOMEHHbIX, NnaHu-
poBaHWe NPeeMCTBEHHOCTU U Ha3Ha4YeHWe Ha HOBYIO JOMMKHOCTb;

- PeLUEeHNs1, CBA3AHHbIE C KapbepHbIM POCTOM, Hampumep, noabop kaapoB, 0Oy4eHWUe, HacTaBHUYe-
CTBO, NpodpeccuoHansHoe nepeobyvyeHne u KOHCYNbLTUPOBAHUE NO YCTPOWCTBY Ha paboTy;

- TPYNMNOBbIE PELUEHUSA, Hanpumep, MHWUMATMBbLI MO OBy4eHUt0 COTPYAHUKOB, CO34aHUI0 KOMaHAbl
nT.Aa.;

- PeLIeHns Ha YPOBHE OpraHu3auumn, Hanpumep, PECTPYKTypusaums, npasuna u HOpMbl HPABCTBEHHO-
ro NOBEAEHUSA U KyNbTYpPbl, CIIMSIHUE U NOTIOLLEHWE U T. 4.

TioBble TexHuyeckne npodeccuoHarnbHbie CTaHAapTbl HE BXOAST COCTaBHON 4YacTbio B MICO 10667.
OpHako Ka4ecTBO METOAO0B OLIEHKU CrieayeT OnpedensTe C y4eTOM Lenei OLEHKU, aKTyanbHOCTU NPUMEHSs-
eMbIX Mep, uX 060CHOBAHHOCTU, AOCTOBEPHOCTH, BECNPUCTPACTHOCTU, CTaHAApTM3auMmn U UHbIX BOMPOCOB,
Kacatomxcs ocobbix NOTpebHOCTEl y4acTHUKA NPOLECca OLEHKM, a Takke Apyrux hakTopoB, KOTOpPbIE
BMUSIOT HAa NPAKTUYHOCTb, MPUEMIIEMOCTb M MONE3HOCTb OLEHKK.

MpuMmeyaHunsa

1 TpeboBaHusa k 3akas4uky npusegeHsl B MCO 10667-1.

2 MNpuMepkl pas3nnyHbIX NPUHLMNOB NPOdeCcCMOHansHOro NpUMeHeHns npueeeHsl B bubnuorpadun.

3 Bonee nogpobHas nHgopmauns 06 oBLIENPUHATLIX TEXHUYECKUX TpeGoBaHUsSX K Ka4ecTBy NpuBeAeHa B Npu-
TNoXeHun B.

N3paHue ocdmumanbHoe
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HacTosAwumit ctaHgapT He cofepXuT TpeboBaHus, kacatowmecs cneumdudeckoir komneTeHUun, Heobxogumoit
ANA cneyuannucToB No OLEHKe, Tak Kak 3TO 3aBUCUT OT XapaKTepa OUeHKW.
4 [JononHuTenbHas nHdopMaLUusa 0 KOMNETEHLMN CNIeLUarnicToB No oUeHKe npuseaeHa B npunoxeHun C.

2 TepMuHbI U onpeneneHus

B HacTosiLem ctaHgapTe NPUMEHEHbI CrneayloLme TePMUHbI ¢ COOTBETCTBYIOWMMKN OnpeaeneHUaMu:
2.1 cornawexHue (agreement): NMoapobHoe onucaHue CPOKOB M YCROBUIN B3AUMOAENCTBUA MexXAy 3a-
Ka34MKOM U NOCTAaBLLUMKOM yCnyr.

MpuMeyaHue— MNpuMepbl BKIIOYAIOT, HO He OrpaHUYMBAIOTCA TOMBLKO UMM, KOHKPETU3aLuio NpesocTaBns-
€MbIX YCTYr WU NPOAYKTOB, UX MPOAOIMKUTENBHOCTb, cdepy AeUCTBUA, NPUMEHEHNE NpaBa UHTENNeKTyanbHol cob-
CTBEHHOCTM U pacxogbi.

2.2 oueHka (assessment): NocneaoBaTenbHble METOA U NpOLeAypa YCTAHOBAEHUA CBA3AHHLIX C pa-
©0TOI 3HAHWUI, HABbLIKOB, CMIOCOBHOCTEN MNKU APYrUX XapakTEPUCTUK nNuua UAW rpynnbl Nuy, UK BO3MOXHO-
CTel OTAENbLHOroO NMUa UNu rpynnbl nNu,.

MpuMedYyaHune— MpoLecc OLEeHKN UMeEeT pesyribTaTsl U NOCNEACTBUS, KOTOpble MOTYT GbiTb onpeaeneHsl U
UCMONb30BaHbl AN1A aHanmsa ux nomnesHocTn. MopMbl OLEHKU MOTYT BKKOYATb, HO HE OFPaHWUYMBAIOTCA TONBKO 3TUM,
CTPYKTYpUPOBaHHbIe aHKeThI, CMIUCKN Brorpachuyeckux gaHHbIX; TECTUPOBaHUE oBLLMX U cneuurdU-ecknx cnocobHoOCTe!;
apxuBbl CaMOOTYETOB M APYTUX AOKYMEHTOB, OTHOCSILLMXCA K KOMMETEHLWN, SINYHOCTHLEIM CBOWCTBAM, MOTMBALMK, OT-
HOLLEHUSAM, LEHHOCTAM, YBeXAEeHUsIM, UHTEepecam W T.4.; CTPYKTYpUPOBaHHbIE WHTEPBbIO, 3afa4n ANA PeLUeHNa UHAN-
BUAYaNbHBIX NPoGIeM; rpynnoBbie TPEHWUHMM, MoAernMpoBaHue u o6pasupl paGoT; rpynNnoBsie MeponpUATUS U Meponpu-
ATUA Ha ypOBHE OpraH13aLyu; onpoc COTPYAHUKOB, pasBepHYTYH OLeHKy 0BpaTHON CBA3W U OUEHKY 3hPEKTUBHOCTY,
HanpuMep, MHeHWe aKcrepTa No oLeHKe MHTePMpeTaLMin, PEUTUHIOBYIO OLEHKY PYKOBOAUTENA U T. A.

2.3 agpMuHucTpaTop oueHkM (assessment administrator): Jluyo unu opraHusaums, OTBETCTBEHHbIE 3a
npoBeAeHne OLEHKN.

MpuMeyaHne— 3aga4m agMUHACTPaTOPa OLEHKN BKNKOYAIOT, HO HE OFPaHUYMBAIOTCS TOMBKO STUM, TECTU-
poBaHWe HaefuHe; NPOBefeHUE OLEHKW B MHTEPAKTUBHOM peXuMe; AUCTAHLMOHHBLIA MOHWTOPMHI, ynpaBneHue fes-
TENbHOCTLIO B Mpefenax LeHTpa no oLeHKe U Apyrne agMUHUCTPaTUBHBIE 3afa4u. B HekoTopbIx cTpaHax afMUHUCTpa-
TOPOB OLieHKU Ha3blBaKT «TECT-UHCNEKTOPLI», «TECT-NOMOLLHUKU» UK «Habntogatenuy». AQMUHUCTPaATOPhLI OLIEHKN Mo-
ryT 6biTb COTPYAHMKAMW NOCTaBLYMKa YCIyr UK 3aKka3s4vuka, Unn 6biTb TpeTbe CTOPOHOIA, C KOTOPOIA 3aKIoYeH JOroBoOp
ANS NPefoCTaBMNEHUSA YCIYr MO OL|EHKE.

2.4 yyaCTHUK oLeHKuM (assessment participant): JIluuo, noanexawiee oueHke, nubo aAnsa ceda camoro,
nm6o gnsi opraHusauum, UHAMBUAYaNbLHO UMK B COCTABE IPynnbl.

MpuUMeYyaHWe— YYacTHUK OLEHKN — 3TO JIMLO, K KOTOPOMY OTHOCATCS,, HO He OrpaHUYUBAIOTCS TOMBKO
UMK, NpeTeHAEeHT Ha paboTy WNM KaHAWAAT, COTPYAHWK 3aKasuuka, SIBMSIOWMIACA KaHAMAATOM Ha NPOABWXEHWEe no
cnyx6e Unu NpoxoasLLMiA OLieHKY ANs KaKUX-Nubo Apyrux BHYTPEHHUX Lienei opraHusayuu; nioboe nuuo, noanexatiee
oLieHKe, NpefocTaBNsAoLEee MHOPMaLMIO UK NosTyHatoLLee NPodOPUEHTALMIO B CBOUX COBCTBEHHBIX MHTEpecaX.

2.5 3KcnepT No oueHke (assessor): JIMLo unu opraHu3aums, OTBETCTBEHHbIE 3@ OLIEHKY U MHTEpNpe-
Tauuio CnocoBHOCTEN U BO3MOXXHOCTEN YYaACTHUKA OLIEHKU, CBSI3AHHBIX C BbINOMHEHMEM NPOU3BOACTBEHHOTO
3ajaHus, NPEAOCTaBNAOLIMX COOTBETCTBYIOLLMIA OTYET M oGecneynBalomx oGpaTHYI0 CBA3b YY4acCTHUKOB
OLIEHKM W 3aKa34uKa.

MpuMeYaHWe—OKenepTbl MO OLEHKe NPaBOMOYHbLI MPUHUMATL KOMMMEKCHbIE peLUeHNs OTHOCUTENbHO
NMPUMEHEHUA U WHTeprnpeTaLuu npoueayp OLEHKW. YTOo KacaeTcs MCUXONOrMYeckoro TeCTUPOBaHUA, TO B HEKOTOPLIX
CTpaHax UX HasblBaloT «MoMnb3oBaTeNsiMU TECTOBY» B OTIINYME OT MHCMEKTOPOB TECTOB» «afMUHUCTPATOPOB TECTOB»
UNKU  «KOHTPOMNepoB». DKCTepTaMu Mo oLeHke MOryT ObiTb COTPYAHWKU NOCTaBLUMKa YCRyr UMK 3aKasunka unu TpeTbu
CTOPOHbI, C KOTOPLIMM 3aKITHOYEH JOTOBOP Ha NpeAoCcTaBIIeHNe YCIyr Mo OLieHKe.

2.6 3aka3uvuk (client): Jiuuo wnu opraHusauus, saknioyaioLlee cornalieHue ¢ NocTasLnKOM ycnyr Ha
NnpoBeeHNE OLEHKU U CMEXXHBLIX BUAOB AEATENLHOCTU NO NPEAO0CTABIIEHUIO YCIYT MO OLIEHKE.

MpumeyaHus

1 3akas4ynkamm MoryT 6blTh:

a) nvua, B cobCTBEHHbLIX MHTEpecax (HanpuMmep, AN MPUHATUA PeLUeHWi, CBA3aHHbIX C KapbepHbIM POCTOM Mo
pesynbTaTaM OUEHKMW, BKMoYas WHCTPYKTUPOBaHUE, TeCTUPOBaHME Ha MpodopueHTauuio, npodeccuoHansHoe nepe-
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obydeHne 1 KOHCYNETUPOBaHWE), UK Jpyrve 3akasdvkv (HanpuMep, opraHbl MUMLEH3MPOBaHWA, opraHbl No cepTuduka-
Lum);

b) opraHusauuun, ANA OLUEHKUM camMux opraHu3auuil (Hanpumep, UccrefoBaHUE BOBMEYEHHOCTU COTPYLHUKOB,
oLleHKa ycrnoBuii Tpyfa, UccrefoBaHue YAOBETBOPEHHOCTU paboToi) Unu oTAenbHele Nuua u/unu rpynnel BHYTpU op-
raHusauuii (Hanpumep, NPMHUMaLOLWME pPeLLeHNs, CBA3aHHbIE C MPUeMOM Ha paboTy, Takue kak nogbop M paccTaHoBKa
KagpoB, NoBbILLEHME KBaJ‘IVIdDVIKaLWIVI, npoasunxeHue, pr,qoyCTpOVICTBO YBOJTEHHbIX, NNaHWpoBaHWe NpeeMCTBEHHOCTU U
Ha3Ha4YeHWe Ha HOBYH ,EI,OJ'I)KHOCTI:).

2B OTAenbHbIX chnyvYadax y4aCTHUKOM OLUEHKN MOXeT BbITh 3aKasyuk. B HacToAlleM CTaHOapTe, Korga 3akas4uk
noanexuT VIH,EIVIBVIp,yaJ'IbHOVI OLEHKe, ero onpefenArT Kak yHaCTHUKa OLEeHKN.

2.7 komneteHuua (competence): B oueHke — BnageHWe COOTBETCTBYIOLUMMU 3HAHUAMU U YMEHUAMMU,
MOMyYEHHbLIMW B pesynbTarte 00yd4eHWss W/UMIM NOArOTOBKW C LIENbI NPUMEHEHUS] U MHTEPNPEeTaLun OLIEHOK,
KOHKPETHO UMK B LENOM, B TOM YUCIE B COOTBETCTBYIOLLEN TEOPETUHECKON, METOAONOMMYECKON U NpakTuye-
CKoOli obnacTsx, M Ans NpeaoCcTaBeHUs YCnyr Ha 3aJaHHOM YPOBHE, OnpefesieHHOM HacTOSILLMM CTaHaapToOM.

MpumMedvaHuns

1B NCO 10667 TepMUH KOMMNETEHLMSA OTHOCUTCS K KCMepTy MO OLiEHKe, a Takke KO BceM paboTaroLmm Nog ero
PYKOBOACTBOM, r4e 3T0 HE0OX0AMMO, HO HE K YHaCTHUKY OLIeHKM.

2 KoMmneTeHUMA HeobsasaTeNbHO NpefnoniaraeT NPUMEHUMOCTb Ha NpakTUKe BO BCEX CTPaHax.

2.8 nonHomouusa (credential): JinueHsusn, peructpauus, ceptudmnkauna unu AuUNNoM, CBUAETENb-
cTByoLMe 06 ypOBHE KOMMNETEHLMM B KOHKPETHON 0BnacTu.

2.9 kpuTtepui (criteria): CBasaHHbIe C paboTol Mepbl UMK NOCNEACTBUS, PE3ynbTaThl, UCNONb3YEMbIE
AN OLEHKU OCMBICIIEHHOCTU, MPOrHOCTUYECKOW LLEHHOCTU MNKU NONE3HOCTU Pe3ynbTaToB OLIEHKM.

2.10 onepaTop nepcoHanbHbIX AaHHbIX (data controller): Jluuo unu opraHusaums, KOTopble onpe-
AensAT uenb 1 cnocob 06paboTku, XpaHEHNUA U UCMONb30BAHWUA NEPCOHANBHBIX AaHHbIX.

2.11 o6paboTumk gaHHbIx (data processor): Jlubo (oTnM4HOE OT onepaTopa NEPCOHaNbHbLIX AAHHbIX)
Unu opraHusauus, KoTopble 06pabaTbiBaloT JaHHbIE M0 MOPYYEHUIO onepaTopa NePCoHanbHbIX AaHHbIX.

2.12 KOHeYHbIl nonb3oBaTenb (end user): JIMLo unm opraHnsauma, KOTopble UCNONbL3YIOT pe3ynbTa-
Thbl OL€HKM ANA NPUHATUS PELUEHWUN UNKU AalbHEALEro 4eCTBUSA.

Il pumMmeyaHue — OTO MOXeT ObiTb 3aKas4uk WUnu NpOMeXyTOYHbIe NULa B npouecce OLUEeHKWU, Takue Kak
HenocpeACTBEHHBIA pykoBOAUTENb. B Apyrux criydasix KOHEUHLIM NONb30BaTENIeM MOXET 6bITh YYaCTHUK OL|EHKMW.

2.13 6ecnpucTpacTtHocTb (equity): MMpuHLUMN, B COOTBETCTBUM C KOTOPbIM CneayeT NPpOBOAUTL OLIEH-
Ky Ka)Kgoro y4acTHuKa, Ucnonb3ys 6ecnpucTpactHble U, HACKONbKO BO3MOXHO, JNIULLEHHbIE CYObEKTUBHOCTH
npoueaypsbl, cnoco6CTByOLME NONyYeHMIo Bonee TOYHbIX pe3ynbTaToB.

2.14 pokasatenbHbIi (evidence-based): MNpusHak AEWCTBMA UK pELLEHUs, NPUHUMAEMOro No pe-
3ynbTaram BbIBOAOB HA OCHOBE MMeEIOLIEeNca MHpOPMaLUMM U AaHHbIX, KOTOPble NPUMEHUMbI B TEOPUU U
noaaepXKUBaloT KayeCTBO U COOTBETCTBME pe3ynbTatam AENCTBUS UM PELUEHMA B KOHKPETHOM KOHTEKCTE
AnA KOHKPETHOro ncrnosyib30BaHus.

2.15 obpatHaa cBasb (feedback): MHpopmauma o pesdynbrtatax UX OUEHKU, NpeaocraBnsemas
y4yaCTHUKaM OLEHKM.

2.16 nudopmupoBaHHoe cornacue (informed consent): MNpoyecc npeaocTasneHns UHopmauum o
camon OLEHKe, LennM n BO3MOXKHbIX NOCNEeACTBUAX, @ TaKke nosyyeHue cornacua OT ydyacTtHMKa OLIeHKU Ha
y4dacTtue B NpoLecce OLEHKH.

MpumeyvyaHnunsqa

1 Cornacue 4acTo 6bIBaeT ckopee CKpbITLIM, YeM SIBHLIM. Hanpumep, cornacue npeanonaraeTcsi Npy oLeHKe pe-
3ynbTaToB AeATENBHOCTH.

2 B cooTBETCTBUM C AESACTBYIOLLUMU 3aKOHAMW, NpaBuNaMn UM KOpnopaTUBHOW NOAWTUKOW YHACTHUKN OLIEHKK
MOFyT 0TKa3aTbCs OT OL|EHKU nocrie MHOPMMUPOBAHHOIO COrMacus, HO 3TO MOXET NPMBECTU K MOCNEACTBUSAM, KOTOpbIE
JOMKHbI BbITb OO BLACHEHBI YHacTHMKaM OLIeHKUM Ha MOMEHT MepBOro NpeoCTaBNeHUs cornacus.

2.17 wopma (norm): UHcbopmaums Ha oCHOBe 6annoB, NONyYEHHbIX MO BbIOOPKe (4acTo 0603HaYaloT
KaK rpynna HOpM) OTAENbHbIX YETKO YCTAHOBIIEHHBIX KAaTeropui nuy (4acto HasbIBalOT HOPMATUBHAS YUC-
MNEHHOCTb), YTO NO3BONSET KOHBEPTUPOBATL HEOOpabOoTaHHbIE AaHHbIE, HANPUMEpP, KONUYECTBO NpaBwUMb-
HbIX BOMPOCOB, CYMMY PENTUHIOB, NPMCBAaMBAEMbIX dNEeMEHTaM Mo Likane, u T.4., B CTaHAApTHbLIX 6annax
(T.e. 6annbl, COOTHOCUMBIE C pacnpeaeneHuem Cymmbl 6annoB N0 HOPMaTUBHON YUCAIEHHOCTU HACENEHUS).

MpumMeyaHune—TunnyHsle nNpoLeHTUNbHLIe 6annel BKAOYaloT knacekl oT A A0 E Ha ocHoBe BepxHUx 10%
HaceneHusa, cneaytowmx 20%, cpegHux 40%, cnegytowmx 20%, n HWkHUX 10% COOTBETCTBEHHO, WU Ha OCHOBE Je-
yunen, kotopble coctasnsotr 10% pedepeHTHOM rpynnel HaceneHsa. TUNUYHbIe cTaHfapTHLIE OLEHKW BKITOYaloT B ce-

3
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65: z-6annbl (Npy cpefHeM 3Ha4YeHUMU HyNsa u cpegHekBagpaTUiHOM oTkioHeHun 1), CTEHC (STENS) (cpeaHee 5,5 u
cpefiHekBagpaTU4HOE OTKIOHeHWe 2) u T-6annbl (cpegHee 50 U cpeagHekBagpaTU4Hoe oTKNoHeHue 10).

2.18 nepcoHanbHble AaHHble (personal data): [laHHble, KOTOpblE MOTYT ObiTb MAEHTUDULUPOBAHDI
KaK OTHOCALLMECH K KOHKPETHOMY Y4aCTHUKY OLIEHKMW.

[MpumMedaHue—TlepcoHanbHble JaHHble He coAepXaT cBefeHUsl, MOoNyYeHHble OT y4acTHUKa OLEHKW, KO-
TOopble ABNAKTCA aHOHUMHBIMW UK BNocneaCcTBUN OUeHEeHHble KaK aHOHUMHbIE.

2.19 npoBepka nocrne oueHkn (post-assessment review): MNpoueaypa AnA ycTaHOBNEHUA COOTBET-
CTBMSI U CTEMNEHW COOTBETCTBUSA OLEHKW 3asiBNIEHHbIM LiENsM, BKMoYasi coOTBETCTBUE TPeBGOoBaHMAM, U3NO-
YXEHHbIM B MUCbMEHHOM NPOTOKONE MeXAy 3aKa3yMkOM UM NOCTaBLUMKOM YCAYr, a Takke onpeaeneHue Bos3-
MOXHOCTEWN ANA YNy4LUEHUS OLEHKM B DyayLLem.

2.20 npodpeccuoHanuam (professionalism): [earenbHOCTb, COBMECTUMAS C NOBEAEHUEM U NPaAKTU-
Kamu, BKMOYas, rae 3To NPUMEHUMO, STUYECKUIA KOAEKC, MPUHATBIA UM CBA3AHHLIA C OLEHUBAEMON Npo-
deccuen, kotopast TpebyeT CUCTEMATUYECKUX 3HAHMIA U CNEeUManbHON NOArOTOBKM, NOHUMAHUA OFpaHu4e-
HWUW U HE NPUMEHAEMasn BHE 00nacTu KOMMNETEHL UK.

2.21 pocToBepHOCTh (reliability): CTeneHb, B KOTOPON pesynbTaThl CBOOOAHLI OT AUCNEPCUM NOrPeLL-
HOCTER, T. €. Anana3oHa OXxmgaemMou NOrpeLHoOCTU U3MEPEHUA.

MpuMeydaHune—TlorpellHOCTb U3MEPEHUI A MOXET ObiTb OLEHeHa MyTeM W3YYEeHWS NOCNefoBaTENbHOCTH
Mep, NpeAnpUHUMaeMbIX y4acTHUKaMM OLIEHKM UMK SKcnepTaMu B pamKax agMUHUCTPUPOBAHNA METOA0B OLIEHKU, UNW B
pesynbTaTte NOBTOPHBIX MPUMEHEHUIA.

2.22 otyer (report): MHcopmauums, npegocraBnaemas 3akasyunky.

2.23 6esonacHoOCTb (security): OrpaHMyeHne u KOHTPOMb AOCTyna K Marepuanam u pesynbTaram
OLEHKM, OTYETAM U APYron KOHMUAEHUMaNbHON MHAOPMAaLUKN C LEnNbl obecneyeHuss ux HeaOCTYMHOCTU
A58 Ny, He UMerLLMX Jomnycka.

Il pnMedaHune — BesonacHOCTE BKIKOYAET, HO He orpaHu4nBaeTCA TONMBKO 3TUM, NpeAoTBpalleHne AocTyna
K Martepunanam crnocobamu, KOTOpPbI€ NO3BOJTUITU Obl YY4aCTHUKY OLUEHKM NoNnyynTb HecnpaBeanuBoe NpenMmyLlecTBo Hag
APYyrummn y4acTHUKaMu OUEHKU UNU CHU3UTb 3HAYUMOCTb MaTepUarioB OLEHKU, a TalkKe 3alluTy pe3ynbTaToB OLEHKU
y4yacTHUKa OT HeCaHKUMOHMPOBaHHOIO UCNONb3oBaHNA UK pasrnalleHns.

2.24 nocTaBlWMUK yCRyr (service provider): B oueHke — nuuo unu opraHu3auus, npeaocrasnaiowan
3aKa34ymKy YCNyru rno OLUEHKe, He3aBUCUMO OT TOrO, ABASIETCS MU 3TO NULO MNWU OpraHu3aunst BHYTPEHHUM
UM BHELLHUM MO OTHOLLEHMIO K 3aKasuuKy.

MpuMeydaHUe— oOCTaBLUWK YCNYr MOXET Takke HaHUMaTb UMK 3aKNovaTb AOrOBOP C APYTMMU NULAMK Ha
NpoeKTUpoBaH1e 1 paspaboTKy METOAOB OLIEHKW WU Ha NOATOTOBKY SKCMEPTOB MO OLEHKE.

2.25 ctaHpgapTu3soBaHHbIN (standardized): B oueHke — npeaen, A0 KOTOPOro npoueaypbl OLIEHKW
OCHOBbIBAKOTCA Ha NOAPOOHBIX NPaBunax U HoOpMax, BKMOYasi BCe aAMUHUCTPATUBHBIE PYKOBOASILLME yKa3a-
HUs OT pa3paboTumka OUEHKU, AN TOro, YToObl NOAAEPXKMBATL €AUHYIO, MOCTOAHHYIO aMUHUCTPATUBHYIO
cpefly, B KOTOPOW NPOBOAMUTCA OLEHKa, noacqeT 6ansioB U MHTEpNpeTauns pesynbTaToB OLIEHKU, U YTOObI
YCROBUSI Unu cpeaa TecTupoBaHusl Obinu 6bl CONOCTABUMbI AN BCEX YHACTHUKOB, NOMYYUBLLMX OAUHAKOBYIO
OLIEHKY.

2.26 none3HocTb (utility): 3HaUMMOCTbL OLEHKM ANnA 3aKkaszuuka C y4eTOM 3aTpaT Ha npeaocTaBreHue
yCnyr no oueHKe.

MpumeyaHune—INpuHUMaIOTCA BO BHUMAHWE Takue haKTophbl, KaK 3aTpaTbl U BpeMsA Ha agMUHUCTPUpOBa-
HWe, BbicTaBrieHue 6annos, NpocalnuHr, HanucaHue oTyeTa, yMeHUsl, TpebyeMble OT 3KcnepTa M NerkocTb npu obecne-
YeHnUn ob6paTHO CBA3N C YHAaCTHUKOM OLIEHKU.

2.27 060cHOBaHHOCTL (validity): CTeneHb, A0 KOTOPOW MHTEPNpPETALUUS U UCMONb30BAHUE OLIEHOY-
HbIX DannoB COrnacylTca ¢ NpeanaraéMbiMu UENAMU OLIEHKM M NOAAEPXKMBAIOTCH C MOMOLLBIO HAKOMMEH-
HbIX (haKTOB U TEOPUMN.

MpumMmedyaHnue—Crparerns HakonneHnsa akroB 060CHOBAHHOCTU CMBIKAETCA C TUMOM OLIEHKN U LENbIO,
ANs KOTOpOW OHa NPOBOAUTCA.
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3 CornacurenbHble npoueaypbl
3.1 Cornawenue

Mexay 3aKa3unkoM M MOCTABLUWKOM YCAYT AOMMKHO ObiTh 3aKNIOYEHO COrMaLlEHUe, HE3aBUCUMO OT TO-
ro, ABAAETCA NN NOCTABLLUMK YCRYr BHYTPEHHUM UMW BHELUHUM MO OTHOLLIEHUIO K 3aKka3uuky. B cornawenuu
AomkHa 6bITh ykazaHa Bcs MHGopMaums 06 ycnyre u onpeaeneHbl BCe COOTBETCTBYIOLWME 06s3aTenscTBa u
0653aHHOCTN KaXXA0N U3 CTOPOH. MOCTaBLLUMK YCNYr OMKeH ObiTb YBEPEH B TOM, YTO COrflalEHUe COOTBET-
CTBYIOLMM 0Gpa3oM AOKYMEHTUPOBAHO.

NMpuMeydaHue—K Takon JOKYMEHTaLMN MOXET OTHOCUTBECA OPULMAnbHLBIR NUCbMEHHBIR JOroBOp UNn He-
omunancHoe cornalleHne ¢ NMUCbMEHHEIM NPU3HAHUEM MPUHATUSA 3aKas3yMKoM MpeasiokeHns U YCNoBWA nocTaBLUyvka
ycnyr.

3.2 O6A3aHHOCTU NOCTaBLYMKa yCIyr

MocTaBLUMK yCnyr 4OMKEH:

a) COBMECTHO C 3aKkasuukomMm paboTaTb Haj COornacoBaHWem NoMOXEeHWN JOKYMEHTa, B KOTOPOM ornpe-
JAenseTcs COOTBETCTBYOLWAA MHopMauums, HanpuMep, cdepa pacnpocTpaHeHUs, CBeAEHUA O NPeaocTaBs-
NAEMbIX ycnyre unv npoaykTe, NPOAOIHKUTENbHOCTb NMPEAOCTaBIIEHNA YCNYT N0 OLEHKE, NPaBoO COOCTBEHHO-
CTW U Haanexaluee UCNonbL30BaHWe UHTENNeKTyanbHoN COGCTBEHHOCTH, 3aTpaThl Ha YCNyru, a Takke yka-
3bIBAIOTCS BCE COOTBETCTBYIOLLME 00513aTENbCTBA M OTBETCTBEHHOCTb Ka)40i U3 CTOPOH;

b) nHdbopmupoBaTh 3akasunka 060 Bcex NPOECCMOHASbHbIX, MPABOBbLIX U HOPMATHUBHbIX TPEOOBaHU-
AX, KaCaloLUXCA NPUMEHEHNS NMpoLeayp ¥ METOAOB OLEHKU MPU BbINOMHEHWU CBOMX 00A3aHHOCTEN B COOT-
BETCTBUM C COrnalleHuem;

C) COOTBETCTBOBAaTL BCEM MPOGECCMOHASBbHbLIM, NPABOBbIM U HOPMAaTUBHBLIM TpeboBaHWUAM, Kacato-
LLIMMCS UCMOMNb30BaHUS OLIEHKM;

d) paszpabotarb nnaH 3aluTbl BCEW KOHPUAEHLMANBHONW MHG)OPMaLIMK, KOTOPOW OH BrageeT B Npo-
LileCcce OLIeHKH;

€) NpeaoCcTaBnATb NOMHYIO U AOCTOBEPHYIO AOKYMEHTALMIO O NPOLECCe OLeHKU B COOTBETCTBUMU C CO-
rnaweHnem Mexay 3akasuynkom M NoCTaBLUMKOM YCIyr.

MpumMedaHune— TpeboaHus kK 06Aa3aHHOCTAM 3aka3umka npmsegeHsl B UCO 10667-1.

3.3 OTHOWEHMA MexAay NOCTaBIUKOM YCITyT U 3aKa34YUKOM

MocTaBwmk ycnyr 4OIDKEH MH(POPMUPOBATL 3aKka3umka O TOM, YTO 3aKa34YMK HECET OTBETCTBEHHOCTb
3a cBoe cooTBeTcTBUE TpeboBaHusm MCO 10667-1.

3.4 O6ecneyeHue KOMNETEHLMMN NOCTABLLUKA YCITYT

3.4.1 O6wue TpeboBaHua

MocTaBwMK yCnyr AOIDKEH rapaHTUpOBaTh, YTO OH M moboe nuuo, pabortaiowee noa ero pykoBoa-
cTBOM, o6nagaetr HeoOXOAMMON KOMMETEHUMEW ANA NPeaocTaBrieHUst YCryr Mo OueHKe, 3a KOTOpYIO OH
HeceT OTBETCTBEHHOCTb COrNacHO COrnaLueHuio.

Tpumep — lMocmaewuk ycnyz Moxem 3akiodumb Ao2o0e0p 1Mo oByYeHUI0 IKCIIepMoe Mo oueHke Ans
UeHmMpa OUeHKU, @ Mo epeMsi KaK 3aKa34yuK Moxem 6bimb omeemcmeeHHbIM 3a ynpaesieHue NPoyeccom OUeH-
Ku. 3aKa3quK Moxem Hecmu omeemcmeeHHOCMb 3a 3KCrepmoe o oyeHke, yyacmeyrouwux e npoyedype o6-
pamHoli ceasu ¢ ucnonn3oeaHuem memooda «360 epadycoe».

3.4.2 KomneteHuusa u obyvyeHue

MocTaBwmK ycnyr AOSDKEH:

a) OCyLeCTBMSATb CBOIO AEATENbHOCTb C WUCNONb30BAHWEM COOTBETCTBYIOLLMX TEXHUYECKMX PYKO-
BOACTB MO KA4YeCTBY, NPUHMMAEMbIX Ha NPO(ECCMOHaNbLHOM YPOBHE C LEenbio oTbopa COTPYAHWUKOB MMM
pa3paboTku a¢hpPEKTUBHON CUCTEMBI OLIEHKMU;

b) o6nagatb AOCTATOYHBIMKM 3HAHMAMKM TEOPUU, METOAONOTUMN U NPAKTUKU U3MEPEHUI, OTHOCSILLIMXCA K
oueHke paboTbl COTPYAHUKOB U OPraHU3aLMOHHON Cpeabl;

¢) obnagatbe 4OCTAaTOMHBLIMU 3HAHMAMU O CYLLECTBYIOLUMX METOAAX OLIEHKU, MPMMEHSIEMbIX B paboTe u
opraHu3aunoHHOW cpeae;

d) 6bITb B Kypce COOLITUI U AOCTUXEHUI B COOTBETCTBYIOLLMX 0BNAacTsx;
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€) 3HaTb YPOBEHb KOMMETEHTHOCTW KaXKgoro nuua, NpefocTaBnsiOWEro YCrnyru, U rapaHtupoBaTb,
yT06bI MX paboTa He BbIXOAMNA 3a Npeaesbl UX KOMNETEeHLUWK;

f) TpeboBaTtb OT Nuu, NPefOCTaBNALIMX YCIYIU NoA ero KoOHTpornem, 4Tobel oHM paboTanu B npeae-
nax csoein npoeccuoHanbHoOW 3TUKK.

3.5 Oxunpaemble pesynbTaTbl U NOCNEOCTBUSA

MocTaBLLUMK yCnyr JOMMKEH MOTUBMPOBATL 3aKkasvuka Ans COTPYAHUYECTBA AN BbIABMEHUS BO3MOX-
HbIX 3HAUUTESIbHbLIX PE3yNbTaToOB U NOCNEACTBUIA NPOLIECCA OLIEHKU B COBOKYMHOCTM C PUCKaAMM U OXugae-
MO nonb3oi. Korga aT1o LienecoobpasHo M BO3MOXHO, NOCTABLUMK YCIYr AOJHKEH COTPYAHUYATb C 3aKasyu-
KOM A4Ns peLleHnUs TOro, Kak fny4Lle pearnposatb Ha TakMe pe3ynsTaThl U NOCNEACTBUA.

3.6 lononHUTenbHaA uccrneaoBaTesibCkana OeATeNbHOCTb

MocTaBWMK ycnyr AOMKEH MOTUBMPOBATb 3aKa3yMKa K BHECEHWUIO BKMaja B YCOBEPLUEHCTBOBaHUE
HOPM, U3y4YeHMe JOCTOBEPHOCTU, U3ydeHne BeCnpucTpacTHOCTH, NPOBEPKY AOKYMEHTOB, COBEPLUEHCTBOBA-
HUe npouecca OUEHKU UNKU ApYyrux BUAOB MCCMeAoBaTeNbCKOW AeATENbHOCTH, HAaNpPaBneHHOW Ha MOBbILLE-
HWe kauyectBa. MocTaBLUMK YCNyr AOSDKEH COrnacoBaTh C 3aKa34yMKOM BapuaHTbl, 3aTpaTthbl U NOME3HOCTb OT
31O AeatenbHocTu. Jlloboe cornalueHme o NpoBeAeHUN AOMONHUTENbHBIX MEPONPUATUIA OMMKHO ObITb A0-
KYMEHTUPOBAHO.

4 Mpoueaypbl, NpeawecTBYIOLNE OLEHKe
4.1 OnpepeneHune NOoTpebHOCTEN B OLIEHKe

MoTeHUManbHbIE MOCTABLUMKM YCMYr AOIDKHBI paccmaTtpuBaTb NOTPeOHOCTM 3akasuuka B obnactu
OLEHKU W OonpeaensTb COOTBETCTBYIOLUME NPOLEAYpPbl U METOAbl OUEHKU ANA YAOBNETBOPEHUS 3TUX MO-
TpebHOoCTe.

MocTaBLMK Npu OBCY>KAEHUW MOTEHUUANbHBIX YCNYr AOSMKEH COBMECTHO C 3aKa34MKOM YTOUHSTb U
AOKYMEHTMPOBATb NOTPEBHOCTM 3aKa3umka Ans OLEHKH.

WaeHTudukauma noTpebHOCTEN B OLEHKE A0IMKHA BKMIOYATb, HO HE OFPAHUYUBATBLCS TOSIbKO 3TUM:

a) uenb(u) NpOBEAEHMUS OLIEHKM;

b) craTyc y4acTHUKa OLEHKM;

C) COOTBETCTBYIOLUME Aemorpacdmyeckne nokasarenu, Takue kak ypoBeHb 06pa3oBaHus, A3biku U Apy-
rue Heobxoammble Guorpaduyeckne CBeAeHUA O TEX, KTO NOANEXKUT OLIEHKE.

Ecnu notpebHOCTM B 06nacT OLIEHKM ABASIOTCA CAOXHBIMWU WU HEAOCTATOYHO NPO3PaqHbIMU, NO-
CTaBLMK ycnyr JOSbkeH MH(OPMUPOBATL 3aKasyuka O TOM, YTO MOXET MOHAA0OGUTLCA MHUUMMPOBATL OT-
AenbHbIN NpoLecc ANs Ux onpeaeneHusi. 3Tn TPYAHOCTU MOTyT ObiTb onpeaeneHbl NyTeM aHanusa notpeo-
HOCTEW, aHanu3a paboTbl MU MOAENUPOBAHUA KOMNETEHLMUN.

MpumeyaHus

1 Mpouecc onpefeneluns notpebHocTel MOXET NoTpeboBaTb HECKONLKO LIMKNOB aHanu3a W YTOUHEHNS.

2 Npu HeobxoaMMOCTU pa3paboTki HOBLIX NN aganTauun CyLWecTBYOWUX Npoueayp OUEHKN ANsA yaoBneTBope-
HUA TpeboBaHWii 3aKka3uuKy MoxeT noTpeboBaTbcA paspaboTka OTASNBHOrO COrNalleHNa Ha 3Ty paboTy ¢ NOCTaBLLUKOM
YCRyr unu pyroi opraHu3auueit ¢ onsIToM BhINONHEHNA 3Tol paboTel (cM. UICO 10667-1).

Ecnn nocraBLumK yCnyr yCTAHOBUT, YTO OLEHKA UNKU ee cocTasnsaowme Gonblie He ya0BNeTBOPSIOT
noTpebHOCTAM 3aka3uuka, TO OH JOJDKEH COOOWMTL 06 3TOM 3aKa3uuky M AOrOBOPUTLCA O AanbHEWLLMX
DencTeusx.

OkoHuaTeNLHOE onpegeneHne NnoTpebHOCTEN B OLEHKE, B TOM Yucne uenen moboi oueHkn u nobbix
KPUTEPUEB OLIEHKM, ONMpe/IeNeHHbIX B paMKax npouecca, NpeAcTaBneHHOro B HacTosILLEM noapasaene, no-
CTaBLUMKY YCNyr crnieayeT AOKYyMeHTanbHO ochopmuThb. MoCTaBLUMK yCnyr AOMKEH AOKYMEHTUPOBATL AeTanu
COrnaLleHus B UHTEpPecax BCEX CTOPOH.

4.2 PekOMeHAALUM NO yCITyram B 0651aCTU OLIeHKU
MocTaBwuk ycnyr AOIMKEH NpeAoCTaBNATL PeKOMEeHAaUuu, Kacalolmecs yenyr B 061actu OUeHKU U

onpeaensaTb, kKakue M3 HUX HambGomnee COOTBETCTBYIOT TpeDOBaHUSAM, YCTAHOBMEHHBbIM 3aKa34yMKOM MpU
OKOHYATENbHOM OMnpeaeneHun NoTpebHOCTe B oueHke. Takme peKOMEHAALMM AOIDKHbI ObiTb OCHOBAHbI HA
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aHanuse umMetoLLeica UHpopmaLumn Ana rapaHTUKM TOro, YTO KaXAablii METOA OLEHKW NOAXOAUT AN OLEHKU
BbISIBIIEHHbIX NOTPEBHOCTEI.

MocTaBLUMK yCnyr JOIMKEH rapaHTUPOBaTb, YTO PEKOMEHAyeMble MEeTOAbl OLEHKU ABMAIOTCA NOAXO-
AALWMMU ANS Leneii OLeHKW U NOAXOAAT ANSA Kpyra nuu, Noanexalumx oUeHke.

PekomeHaaLum, kacatowmecs yenyr no oueHke, AOHKHbI CoaepaTb, N0 Mepe HeobXoANMOCTH:

a) 0DOCHOBaHME COrnacoBaHus, BKMOYasi COOTBETCTBYIOLLME AOKYMEHTbI, NOATBEPXKAAOLLME TEXHU-
YEeCcKoe KayecTBO U MONE3HOCTb UCMONb3YEMbIX METOAOB OLIEHKM (CM. npunoxxeHue B). Takaa goKymeHTauus
JOIDKHa coaepxaTtb MHdopMauuio 0 BbIbope METOA0B, A0KA3aTeNbCTBA UX NPUMEHEHUA U MHTepnpeTauuio
METOA0B, CNOCOOLI MPUMEHEHUSI U YNPaBIIEHUs, B TOM Yucne TpeboBaHue 0 TOM, crefyeT M KOHTPOnmpo-
BaTb OLIEHKY WMU HET, 1 Hafnexaluue yCroBus NpoXuBaHWA NOANExaLumx oueHke nuy ¢ ocobeimn notpe6-
HOCTAMMU;

b) obocHoBaHKne cnocoba MCNONb3OBaHUA PE3YNbTAaTOB OLEHKU AMs OKOHYaTenbHOro YAOBMNETBOPE-
HUs1 NOTPEOHOCTEN B OLIEHKE;

C) OLEHKY puUCKa COOTBETCTBYIOLLMX BOMNPOCOB, BKIOYas, HO HE OrPaHMYUBASCL TONBbKO STUM, NPaBo-
BbIX U1 HOPMAaTMBHbIX BOMPOCOB, Hapsay ¢ 6e30NacHOCTLIO M 3alUTON NpaB WHTENNeKTyanbHoin co6CTBEH-
HOCTH.

4.3 CornaweHue, KacalwlLeecs ycryr B 065acTu OLEHKN

MocTaBLWMK yCnyr AODKEH AOCTUMHYTh COrNaLLeHMs C 3aKa3unKkoM OTHOCUTENbHO TpeBGoBaHuit K ycny-
ram no oueHke. 3T TpeboBaHMS AOIMKHbI BKMIOYATD:

a) obnacTb NPUMEHEHUS YCNYT NO OLEHKE;

b) NpoaoMKUTENLHOCTL NPEAOCTABNEHNUS YCIYr NO OLEHKE U CaMOM OLEHKU (Tam, rae Aara OKoHYa-
HWUSl OTCYTCTBYET, 9TO CrneayeT YeTKO yKasaThb);

C) CBEAIEHUA 0 npoueaypax u MeTogax OLUEHKH,;

d) npoueaypbl aHanu3a, NPUMEHSIEMbIE K MEpPaM MO OLIEHKE;

€) OTYeT O pesynbTaTax OLEHKM ANSA Ka)Xaoro KOHEYHOro NonbL3oBaTens;

f) cnoco6 06beaMHEHNUs AAHHbIX U3 PA3NUYHBLIX NPOLEAYP OLIEHKY;

g) pacnpegeneHue COOTBETCTBYIOLLMX (PYHKLMIA, 00A3aHHOCTEN U obnacTein OTBETCTBEHHOCTU 3aKas3-
YyKKa 1 NOCTaBLUMKA YCIyT,

h) ceBeaeHuss 0 KOHPUAESHUNANBLHOCTU NEPCOHAMbHLIX AAHHLIX, NPABaxX Ha UHTENNEKTyanbHyl Co0-
CTBEHHOCTb W J@HHbIX OLIEHKU, XPAaHEHUW U YAANEHUN JaHHBbIX;

i) 3asABNEHME 0 COOTBETCTBUM YCTAHOBMEHHLIM NPaBUNaM U 3aKOHOAATENLCTBY;

j) xapakTep M nepMoaAUYHOCTb MOHUTOPUHra, NEPUOANYECKUI NEepecMOTp mpoueayp, HeoGXoaUMbIX
Ana obecneyeHnss KayecTBa OLEHKU U FapaHTUW TOr0, YTO OHA COOTBETCTBYET HE0BX0AMMbIM Npodeccuo-
HanbHLIM, NPABOBbLIM U HOPMATUBHLIM TPEOOBAHUAM;

k) xapaktep o6paTHOI CBA3W B CNy4ae ee Hanuuua u cnoco® ee npeaoCcTaBneHus;

l) onpeaenexue 3arpar.

B cnyyae Heob6xoAMMOCTU MOCTaBLUMK YCAYr AOIDKEH NPUBAEKATb 3aKa3yuka K COTPYAHMYECTBY NO
npoeepke nocne oueHku (M. pasgen 6). TpeboBaHWA K TAKOW NPOBEPKE AOSMKHbI BKIIOYATh:

- NOATBEPXXAEHUE YPOBHA KOMMNETEHTHOCTU, HEODXOANMMOro ANA MI0AEN, NPOBOASILLMX NPOBEPKY;

- onucaHue obbekTa NPOBEPKU U AATY €€ NPOBEAEHUS;

- CTaTyc nuua, NPoBOAALLEro NPOBEPKY;

- onucaHue KpuTepues NPOBEPKHK;

- onucaHue xapakrepa u popMbl NPeAOCTaBNEHUA PE3YNbTAaTOB NPOBEPKU.

5 MpepocTtaBneHne ycnyr No oLueHKe
5.1 Otanbi

B npouecce npeaocTaBneHus ycnyr rno OLEHKe CneayeT BbiNOMHUTL Cneayioume CEMb NErko UaeH-
TUPULMPYEMbIX STaMNOB:

a) NNaHMPOBaHWE OLIEHKM;

b) nHbOpMUpOBaHME BCEX 3aMHTEPECOBAHHbIX JNLY;

C) NpoBeAEHUE OLIEHKM,;

d) uHTepnpeTaums pes3ynbLTaTos;

€) NoAroToBKa M NpeACTaBNEeHNE OTUYETOB;

f) o6ecneyeHne obpaTHON CBA3MW;

@) HENPEPbLIBHbIA aHaNNU3 NPOLIECCa OLIEHKH.
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5.2 NpepocTtaBneHune ycnyr no oueHke. NMnaHupoBaHue OLEHKU

5.2.1 NMnaHmpoBaHue OLEHKN

MocTaBLUMK YCryr AOMMKEH AOCTUYL COrNacus ¢ 3aka3ynkoM OTHOCUTENBHO pa3pabaTbiBaemMoro nnaHa
NpeaoCcTaBneHns YCnyr no OLeHKe, B TOM YUCIE, HO, HE OrPaHUYMBAACh TONbKO 3TUM, MO YCTaHOBNEHWUIO:

a) NNYHOCTU, TPYNMbI UK OPraHM3aumm, NoAneXxalumx OLEeHKe;

b) nuy, matepuanos n 06opyaoBaHUS, HEOBXOAUMBIX ANSt NPOBELEHUSI MOHUTOPUHIA U OLLEHKU;

¢) 06513aHHOCTE M KOMMETEHLUUM NUL ANS NPOBEAEHUSA MOHUTOPUHIA U OLIEHKU;

d) MeHegKMeHTa no nepcoHany, HopMaLum, MaTepuanoB OLEHKU 1 APYruX pecypCoB;

e) 6ecnpucTpacTHOCTW KO BCEM COOTBETCTBYIOLLMM MOATpynnam;

f) npoueayp n METOAOB OLEHKN (O4HON NN MHOXKECTBA);

g) Apyrux hakTopoB, KOTOPbIE MOFMM Bbl 3aTPOHYTL UMW NMOBNUSTL HA NPUHATUE PeLLEHUs 06 OLIEHKE,
TaKoro Kak onpeaeneHue npoxoaHoro unu rpaHUYHoro 6anna, none3HoCTb OLEHKM (TO eCTb aHanu3 CTOMMO-
CTU 1 3P PEKTUBHOCTH), JOCTYNHOCTb U YMECTHOCTb anbTEPHATUBHbLIX METOZ0B OLIEHKM;

h) oGpaTHOM CBSA3M C YY4aCTHUKOM OLIEHKM, Xapaktepa 9Ton obpaTHON CBsisauM M cnocoba u mecta
npeaocrasneHuss 06paTHON CBA3N.

5.2.2 be3onacHOCTb

MocTaBLUMK ycnyr AOMKeH ObITb YBEPEH B TOM, YTO KOHTPONUPYeMble UM MaTepuarbl OLUEHKU U AaH-
Hble HaxoaATcsA B 6e3onacHoCTy.

Matepuarnbl, co6paHHble AaHHbIE U AOKYMEHTaUKS, KacaloLumMecs OLEHKU, A0IKHbI ObiTb 06paboTaHbl
€noco6om, COOTBETCTBYIOLMM YCNOBUSAM COFNaLLUEHUs MO NPefOCTaBIIEHMIO YCNYr N0 OLEHKe U NepeaoBOMy
npocheccMoHansHOMY OnbITY.

Ecnu nocTaBLUMK YCNyr HECeT OTBETCTBEHHOCTb 3a MaTepuarnbl, CoOpaHHbIe AaHHbIEe UKW AOKYMEHTa-
LIMIO, OH AOJMDKEH rapaHTMpoBaTh;

a) cobnioaeHne Npae UHTENNeKTyanbHoin COBCTBEHHOCTH, KOTOPbIE CYLLECTBYIOT B 061aCTH OLEHKMU;

b) kKoHTpoNb AOCTYNa kK MaTepuanam OLeHKMU 4O W NOCNe UX NPUMEHEHUS;

C) HEBO3MOXKHOCTb MOSNTYYEHUSA Yy4aCTHUKAMM OLIEHKW HEeCaHKLMOHMPOBAHHOIO AOCTYNa K MaTepuanam
OLIEHKM UNW MHDOPMALIMK, YTO MOXKET NPUBECTMU K aHHYSIMPOBAHUIO PE3YNbTaTOB OLIEHKN;

d) 3aWwmLIEeHHOCTL BCEX AENCTBUIA No c6Oopy AaHHbIX, HanpuMep, 6e3onacHocTb BeG-CalToB, 3aluTy
NepcoHanbHbIX AaHHbIX U T. 4.;

€) MHHOPMUPOBAHHOCTb BCEX 3aMHTEPECOBAHHBIX NNL, Y4aCTBYIOLLMX B OLIEHKE, O TOM, YUTO CUMTAETCA
A0ONYyCTUMBIM UMK HEZOMYCTUMBIM UCMOMB30BAHNEM MaTEPUAroB OLIEHKU, a TaKKe O BbINONMHEHUU 00A3aH-
HoCTell No obecrnevyeHnto 6e30NacCHOCTU MaTEPUANIOB OLIEHKHU;

f) HEBO3MOXHOCTb pPa3MeLLEHUA ANs OTKPLITOro AOCTyna unu nyGnukaumm MeToA0B OLIEeHKU, Hanpu-
MEp, NoAX0A0B K 0ObACHEHMIO OLEHOK, NoacyeTy 6annoB, KOH(MAEHUMaNbHbLIX NPaBUN U AaHHbIX, CBA3aH-
HbIX C OL|EHKOM, YTO MOrfo 6bl NOTEHUMANBLHO NOCTABUTb NOJ COMHEHUE B YacTu UX 06OCHOBAHHOCTH, Lie-
NOCTHOCTU U LIEHHOCTMU.

5.2.3 NpaBa y4aCTHUKOB OLIEHKU

B cOOTBETCTBUM CO CBOMMMU 00A3aHHOCTAMU NOCTABLUMK YCIYT AOIDKEH 0BeCneymnThb:

a) NpusHaHue u cobniogeHne NpaeB y4aCTHMKOB OLIEHKN U AIOKYMEHTanbHoe 0hOpMIEeHne npoueayp u
CPOKOB pacCMOTPEHMS U paspeLueHust xano6 u oduumanbHbix 06paLleHwii;

b) nocnepgoBaTensHOE 00OLLEHUE C YHACTHUKAMU OLIEHKN.

MpumeyaHune— [ononHutensHass WHOpMaUUa o npaBax U 0653aHHOCTSAX YHaCTHUKOB OLIEHKU NpuBeAeHa
B MPpUNoXeHuu A,

C) ocyulecTBneHne o6paboTkm pe3ynbTaToB OLEHKU U NEPCOHANBHBIX AAHHbIX B COOTBETCTBUM C Tpe-
6oBaHMAMM K KOHDUAEHUMANBHOCTU AAHHbIX.

5.2.4 3ammnTa gaHHbIX Y4aCTHUKOB OLIEHKM

5.2.4.1 MNocTaBLUMK YCNYr, BbINONHAS (PYHKLMM 06paboTynka AaHHbIX, JOIDKEH:

a) crneoBaTh YKa3aHWSAM onepartopa NepCOHanbHbIX AAHHbIX OTHOCUTESLHO COrMacoBaHHOW LIEnu
OLEHKM;

b) AaTb BO3MOXXHOCTb OMepaTopy NepCcoHarbHbIX AAHHLIX BbIMOSHATL CBOM 00s3aTenLCcTBa U 0053aH-
HOCTM B CBSI3U C 3aLLUMTOM AAHHbIX;

C) noaaepxueatb TpebyeMbiin ypoBeHb 6€30NacHOCTN NePCOHAaNbHBLIX JaHHbIX.



roCT P UCO 10667-2—2015

MocTaBLWMK ycryr, BbINOMHASA (PYHKUMM onepaTopa NepCcoHasibHbIX aHHbIX, 4OMMKEH rapaHTUPOBaThb,
YTO OH MOXET BbINOMHATL PaboTy HA NPOPECCUOHANBHOM YPOBHE B COOTBETCTBUM C NPABOBLIMU U HOpPMa-
TUBHbIMU TpeBOBaHUAMM, KacatoLLMMUCA PO ONepaTopa AaHHbIX.

Ecnu 3aka3uuk unu apyroe TpeTbe nUUo BbINONHAET (PyHKUUM onepaTopa NepPcoHanbHbIX 4aHHbIX, TO
MOCTaBLUMK YCIYT AOMKEH MHCHOPMUPOBATL 3akasunka unu apyroe Tpetbe nuuo 060 Bcex npodeccnoHanb-
HbIX, NPaBOBbLIX 1 HOPMAaTMBHbIX TpeboBaHUsIX kK paboTe onepaTopa NepCOHANbHbIX AAHHbIX.

5.2.4.2 MocTaBwuK ycnyr, BbINOMAHASA (PYHKUMKU onepaTopa NepCcoHasibHbIX AAaHHbLIX, O0MKEH:

a) yCTaHOBWUTbL YETKME NMpaBura OTHOCUTENBHO CPOKa XPaHEHUA MAEHTUMPUKALIMOHHBIX NePCOHANbHbLIX
NaHHbIX 06PabOTYNKOM AaHHbIX;

b) oGocHoBaTb cTeneHb KOHMUAEHUMANLHOCTU M NpeaocTaBneHne A0CTyna K AaHHbIM y4acTHUKA
OLEHKM Ansi TeX, KTO UMEET NpaBo 3HaTh (BKMioYasi 3aWwmTy uHdopmMaumu, xpaHsiencsa B pannosbiX CUCTE-
Max, C LIefiblo Nofy4YeHust AOCTYNa TOMbKO UL, UMEIOLLMX HA 3TO NpaBo);

C) NOMy4YMTb COOTBETCTBYIOLLIEE COrMacue Ha pa3peLleHne no UCNoNb30BaHUIO AaHHbIX;

d) coobwaTtb 06paboTUnKy AaHHbLIX, 0 HEOHBXOAUMOCTHN U CPOKE yAaneHUs UMEH U APYrMX NepcoHarb-
HbIX MAEHTUMDUKATOPOB U3 PE3ynbTaToOB OLEHKN (Hanpumep, AaHHbIX UCMLITAHUA, OTAENbHLIX OTYETOB, 3a-
METOK, CAENaHHbIX UHTEPBLIOEPAMMU, KOMMEHTAPUEB M PENTUHIOB 3KCNEPTa NO OLEHKE M3 OLIEHOYHOrO LieH-
Tpa), UT0ObI CAENaTh UX aHOHUMHbLIMU ANS1 UCCNEeAOBaTENbLCKUX Lenel, pa3paboTkn HOPM UnKu Apyrux cra-
TUCTUYECKUX LIENEN.

MpuMeyaHne— 3awuTy AaHHBIX, PACMPOCTPAHSIIOLLMXCA HA NAEHTU(UKALMOHHBIE NEPCOHArIbHLIE AaHHbIE,
OCYLLECTBIAOT onepaTop nepcoHasbHbIX AaHHbIX U 06paboTunk AaHHbIX. [JaHHble, NofyYeHHble aHOHUMHO WK arperu-
pOBaHO Yepes Niofei, He ydUTHIBalOT. 3akasuuk O6bIMHO BHICTYNaET B Ka4decTBe onepaTopa AaHHbLIX Npu B3aumogeit-
CTBMMW C MOCTaBLUMKOM yCryr, leiiCTBYIOLUM B KadecTBe 06paboTumka fAaHHbIX NU6o camocToATensHo, NuGo ¢ npusne-
YeHUeM TpeTbell CTOPOHLI, HanpuUMep, NpoaaBLoB online-TecToB, NPoBaiAEPOB CUCTEMBI CNIEXEHUS 3asBUTeNs. TeM He
MeHee, 3TW YHKLMM MOryT BbiTb pacnpefeneHbl No-pasHoMy, YTO JOMMKHO ObITb yKka3aHo B COrnalleHun Mexay CTopo-
Hamu.

5.2.5 YcTaHoBneHue o6paTHON CBA3U

CornalueHne Mexay 3aka3uMkom W NOCTaBLUMKOM YCIyr JOSDKHO ONpeAenuTb Hanuuue obparHoii cBs-
31 C y4aCTHUKOM OLEHKM, XapakTep 0bpaTHOM CBA3M, CNOCob n MECTO €€ YCTAHOBNEHUS.

O6paTHas cBsi3b AOJMKHA ObITb OnNpeaeneHa B paMkax AEWCTBYIOLLEro 3aKOHOAATeNbCTBa, HaUUOo-
HanbHbIX PeKOMeHAauui no NPoeCCUOHaNbHON NOArOTOBKE, KYNbTYPHLIX TPAgULMIA U NpaBun OpraHn3a-
uumu.

5.3 NpepocTtaBnenune ycnyr no oueHke. UHpopmupoBaHue y4aCTHUKOB OLEHKNU

5.3.1 MNpegocTaBnenne nnopmaumm

MocTaBLmMK yCryr JOKeH NPeaoCTaBnsATb 3aMHTEPECOBaHHLIM CTOpOHaM Miobyto uHgopMaLmio, Ko-
Topas Gbina cornacoeaHa.

MocTaBLMK yCNyr JOMKEH NPOBEPUTbL COBMECTHO C 3aKa34MKOM, YTO MHAOPMaLMA npeaocTaBneHa
COOTBETCTBYIOLLEWH CTOPOHE UMM CTOPOHaM. 3Ta uHhopMaumsa MOXET BKMoYaTh B ¢ebs, HO He OorpaHM4YuBa-
ACb, cneayloLlee:

a) NPUYUHLI NPOBEAEHUSA OLEHKW YY4aCTHMKOB U LENesoro MCnonb3oBaHUa NONy4eHHO nHdopmaumu,
B T. 4. UCMOJIb30BAHMA PE3YNLTATOB OLEHKM U cnocobe o6paboTku AAHHbIX;

b) npouecc, ¢ NOMOLLBIO KOTOPOrO YHaCTHUK OLIEHKM AOSMKEH AaTb UH(POPMUPOBAHHOE COrnacue Ha ee
NpPOBEAEHWE;

C) cnocob XpaHeHUA nepcoHarnbHbIX AaHHbIX, Ne€PCOHanbHasad OTBETCTBEHHOCTb 3@ AaHHble, CPOK UX
XpPaHEeHUA U nepeYvYeHb nuy, UMerLnx K HUM A0CTYyM,

d) cnoco6 nony4yeHus NOMOLUM y4aCTHUKOM OLIEHKM MO 3anpocam, TPyAHOCTSM unu npo6nemam, Ko-
TOpPbl€ MOTYT BO3HUKHYTb B NPOLIECCE OLIEHKMU;

€) nepeyeHb HeOOXOAUMbIX MEPOMNPUATUA B CMy4Yae HanW4usa y y4acTHMKA OLIEHKM A3bIKOBbIX Mpo-
6nem, 0cobbix 3aNpoOCOB UMM BO3HUKHOBEHUS TpeboBaHUS MPOBEAEHUS NOBTOPHON OLIEHKM;

f) nepeyeHb cyllecTByIOWMX NpoUeayp ANA NPOXOXAEHUA HAa MECTe y4aCTHUKOM OUEHKU, rpynnamm
UK OpraHn3aumsamMm ¢ Lenbio noaadu »xanob u anennauum no pesynbTatam OLEHKK;

g) MHble npaBa 1 0043aHHOCTU, KOTOPbIE Y4aCTHUK UMEET B NPOLECCE OLEHKMN.

5.3.2 lonycK y4aCTHMKOB OL€HKWN sl NOArOTOBKU K OLIEHKe

MocTaBLmk ycnyr AOMmKeH paboTaTb COBMECTHO C 3aKa3yMkOM Haj NOAroTOBKOW K MPOBEAEHMIO Npo-
ueayp ¥ UCnonb30BaHUO METOA0B OLEHKU. [ocTaBLMK YCNyr AOMMKEH:

Q) NpeaoCTaBUTb YYaCTHUKY OLIEHKM YETKYI0 U CBOEBPEMEHHYIO UHPOPMaLUIO;
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b) npu HeoGxoaMmocTn aaTh ykasaHusi 0 cnoco6ax NoAroTOBKM YYACTHUKA K OLEHKE, BKMIOYan A0CTyn
K YTBEPXXAEHHBLIM UM PEKOMEHAYEMbIM 00pa3sLaM U NPakTMYeCKUM Matepuanam;

C) OGBACHUTL Y4ACTHUKY OLIEHKM €ero npasa u 06s13aHHOCTH;

d) 06bACHUTL NOCNEACTBUSA YYacTUsl, OTKA3a MIM Hey4acTUsi B OLEHKE, YTOOb! y4aCTHUKM MOTnu cae-
nartb UHPOPMUPOBAHHbIN BLIOOP.

5.3.3 UndbopmupoBaHHoe cornacue

[na ncnonb3oBaHnA NnepcoHanbHbIX MAEHTU(PUKALMOHHBIX AAHHbIX NOCTaBLUMK YCAYr AOJDKEH NPUHU-
MaTb y4yactue B paspaboTke JOKYMEHTOB 06 MH(POPMUPOBAHHOM COTFIacuu u Npoueaype OUEeHKU. STU JOKY-
MEHTbI JODKHbI ObITb paspaboTaHbl B OTHOLLEHUU NMPUMEHSIEMOTO BUAA OLIEHKWU W TUNA COBPaHHbLIX AaHHbIX
M OTpaxaTb OTBETCTBEHHOCTb 3@ NONy4yeHue UH(OPMUPOBAHHOIO COrMacusi OT YHaCTHUKOB OLIEHKM.

Ecnu nocrasLimk ycnyr siBNsieTCs OTBETCTBEHHON CTOPOHON, TO OH AOMMKEeH NONYYUTb A0 Hayana unu
B Hauyane OueHKM WH(OPMMPOBAHHOE COrNacue y4acTHUKA OLEHKM B OTHOLUEHWUM NOOLIX NMEepCOHanbHbIX
[AHHbIX, KOTOPblE€ AOMKHbI ObITb COBPAaHbI KacaTeNbHO YYACTHUKA OLIEHKMU.

B npouecce nony4yeHus MHGOPMMPOBAHHOIO COrfacua crneayet npeanpuHaTb cneaylolme AencTBus:

a) MOCTaBLUMK YCNyr AOIDKEH MOMNPOCUTb 3aKasuuka yka3aTb OTBETCTBEHHOE fUUO, KOTOPOE AOMKHO
nony4uTb pe3ynbTarbl OLIEHKU;

b) ecnu y4aCTHUK OLEHKU SIBNSIETCS 3aKa3YMKOM, OH MMEET NpaBO HasHayaTb Apyrue opraHusauumm,
Hanpumep, opraHbl Mo NULEH3UPOBAHUIO UK cepTUdUKaLMU, ANS NONTyYEeHUs Pe3ynbTaToOB OLIEHKU;

C) YYaCTHUK OLIEHKU AOMKEeH OblTb NPOMH(OPMMPOBAH O TOM, KTO AOJDKEH MONy4aTb pe3ynbTarhl,
Oyab TO OTAENbHbIA YY4aCTHUK OLIEHKM W/MNU TPETbW CTOPOHbI, HANPUMEP, HEMOCPEACTBEHHbIN PYKOBOAM-
Tenb WM Oprad no NUuUEeH3nposaHuo/cepTudukaLun TPETbEn CTOPOHLI, HE3aBUCUMMO OT TOro, NpeaocTas-
nAaeTcAa N y4aCcTHUKY OLIEHKM UNKU HEeT A0CTyn K OT4eTy, 4ytobbI cornacoBaTb UCNONbL30BaHUE noNy4eHHbIX
pesynbLTaToB.

il pumMevyaHune — KpOMe TOro, NOCTaBLUUKY ycCnyr criefyeTr pelluTb Bonpoc o qenecooGpaaHocm npepo-
CTaBl€HNA y4aCTHUKY OUEHKU ycnosvm AoCTyna C uUenbio AONOJIHUTESIbHONO UCMNOJIb30BaHUA pe3yribTaToB OUEHKH,
Hanpumep, NOBTOPHOro UCnNonb3oBaHUA AaHHLIX ANA aHanusa GeCI'IpI/ICTpaCTHOCTVI.

5.3.4 KoHthnaeHUManNnbHOCTb M aHOHUMHOCTb

Mo TpeboBaHUIO 3aKa3uMKka UMK B Criydae, KOraa 3aka3uuk siBNsIETCS Y4aCTHUKOM OLIEHKU, MOCTaBLUMK
YCNyr AOIDKEH WHMOPMUPOBATL YYACTHUKA OLEHKU U APYrue CTOPOHbI, HE NPEAOCTaBnsIoLMe AaHHbIe 06
YYaCTHUKE OLIEHKU, HAanpuUMep, 3KCNepTOB MO NPOBEAEHUIO PAa3BEPHYTOrO ONPOCa MHEHUIA O COTPYAHUKE, 06
oueHke 0bpaTHOI CBA3M, 0 KOHPUAEHUMANBHOCTU NEPCOHANbHbLIX AaHHbIX, KOTOPbIE OHM NMPOCAT NpeaocTa-
BMTb W YCNOBUSIX aHOHUMHOCTU NPEeAOCTaBNEHNs] pe3ynbTaToB OTYeTA.

5.4 NpepnoctaBneHue ycnyr no oueHke. NMpoBegeHne oLEeHKU

MocTaBWMK ycnyr B Criyyae OTBETCTBEHHOCTU AOJDKEH rapaHTMpPOBAaTb YCIOBUSA, MPU KOTOPbLIX aaMu-
HUCTPaTOPbl OLEHKkM obnaganu Obl BCel HeOOXOAMMON KOMMETEHLMENW, OCHOBAHHOW HAa OMbiTe, KOTOPLIN
MOXXHO MPOBEPUTL, 00y4YeHUM, 06PaA30BaAHMKM UMK MONHOMO4YUAX. [1pK yNnpaBneHun OLEHKON OAHOTO unmn 6o-
nee nuu, agMUHUCTPATOPbI OLEHKW AOIDKHbI HAbMAaTb 3a BbINOMHEHMEM CTaHAAPTU30BaHHLIX Npoueayp
Mo NpeAoCTaBMNEHNUIO YCIYT MO OLEHKE U JOKYMEHTUPOBAHMIO NOOLIX OTKMTOHEHUI OT 3TUX NpoLeayp.

MocTaBLWMK ycnyr 4OMKEeH NPeaoCTaBUTb AOKYMEHTAaLUMo, B KOTOPOW AeTanbHO OTpaXeHbl npoueay-
pbl M NpakTUKa, KOTOPbIM AOJKHbI CRejoBaTb aAMWHUCTPATOPbI OLEHKU B Mepuoj npouecca OLEHKM,
Hanpumep, Npoueaypbl CTPYKTYPUPOBAHHOIO MHTEPBbLIO, TECTMPOBaHME BeO-kamepbl, Mpoueaypbl LEHTpa
OLIeHKM AN AUCTAHLMOHHOTO ynpaBfieHWs OLEHKOW. 3TO BkNovaeT B cebs, No kpanHen mepe, Nnpoueaypsl
ANsi KAXA0ro KOHKPETHOro MeToaa, oPOPMIEHHOr0 ANS NUL, TPyNn Unu opraHu3auuii, Hanpumep B COOTBET-
CTBUM CO CTaHAAPTM30BaHHBIMM NPOLEAYPaMU NO YNPAaBMEHUIO MPOBEAEHMEM TecTa U NOObIMU paHee
yTBEPXAEHHbIMKU TPEGOBAHUAMU UMM anbTepPHATUBHLIMKU NPOLEAYpaMU, UMK paHee onpeaeneHHbIMU CTPYK-
Typamu 1 pyKOBOACTBAMM ANSA UHTEPBbIO.

MocTaBLmMK ycnyr 4omkeH o6ecneynBaTh BbIMONIHEHME COOTBETCTBYIOLUMX TpeGOBaHUI ANs ynpaBne-
HUA ycrnyramu no OLEHKE, He3aBUCUMO OT TOrO, MPEAOCTaBMEeHbl N OHU B XOAE MUYHOrO OOLUEeHUst Unn au-
CTaHLMOHHO, Ha BYMa)KHbIX UM 3NEKTPOHHbIX HocuTensax. CneagyeT ob6ecnevnTs HeOOXOAMMYIO MOAAEPIKKY
y4acCTHUKAM OLEHKW U NPeayCMOTPETb Hanuyue COOTBETCTBYIOLLMX PYKOBOASLLUMX yKa3aHWi Ans noolipe-
HWUA UCNONb30BAHMA CUCTEM, CMOCOBCTBYIOLLIMX CNPaBEANUBON U JOCTOBEPHON OLEHKE.

B cooTBETCTBYIOLUMX CyyYasix NMOCTaBLUMK YCIYr AOSDKEH AO0KYMEHTUPOBAaThb Npoueaypbl OLEHKU ans
aaMUHWUCTPATOPOB G LieNbi0 NPOBEPKKU MIMYHOCTU BCEX YYACTHUKOB OLIEHKW M paccMaTtpuBaTtb ntobble Bonpo-
Cbl, TEXHUYECKME UMK NUYHbIE NPOBNEMbI UMM BOMPOCHI, BOSHUKAIOLLME B XOAE OLEHOYHON CECCUU, Hanpu-
Mep, HenpeaBUAEHHbIE MepepbiBbl B OLEHKe Unu npoueaypax oueHku. MoctasLumk yenyr gosmkeH obecne-
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ynBaTb 6€30NaCHOCTL MAarepuarnoB OLIEHKM U Y4eT BCEX MaTepuanoB N0 OKOHYAHWUMN KaxaoW OLIEHOYHON
ceccuu.

Ecnu 3aka3uuk ¥ NOCTaBLUMK YCNyr HECYT COBMECTHYIO MNU OOLLYI0 OTBETCTBEHHOCTb, OHU AOSMKHbI
cornacosaTh NPoLUeAypbl U NPAKTUKY OLIEHKU M AOBECTM UX 40 aAMUHUCTPATOPOB OLIEHKN.

5.5 NpepnoctaBneHue ycnyr no oueHke. MHTepnperaumsa u MCcnosrib3oBaHue pe3ynbLTaTtoB

MocTaBLMK YCIYr AOMMKEH rapaHTMPOBaTh, YTOObLI 9KCMEPThbl MO OLEHKe, OTBETCTBEHHLIE 3@ aHanu3
JAHHBIX U UHTEPMNPETALMIO PE3YNbTATOB U/MMKN KNaccnuKaLuIo, CBSI3aHHYIO C OLIEHKOW, oGnaganu Heobxo-
AUMbIM YPOBHEM KOMMETEHTHOCTU AN 3Toro. KpoMe TOro, OHM JOIDKHBI TAKKE UMETb BO3MOXHOCTL AEN-
CTBOBaTb B COOTBETCTBUM C [OKYMEHTarIbHO OCHOPMIEHHLIMU MPOLIEAYPaMm, KacalowMMICa UCNONb3yeMbIX
MEeT0A0B OLeHKW. ECnn 3akasumk sIBNSETCA OTBETCTBEHHLIM 3a NPEAOCTABNEHUE SKCNEPTOB, TO NOCTABLUNK
YCINyr JOIMKEH PEKOMEHA0BATL eMy TpeOyeMbli YPOBEHb KOMMNETEHLIMK U KBANUGUKALMKU SKCNEPTOB.

Ecnu BbIBOAbI CAenaHbl HA OCHOBE MHOXECTBEHHbIX METOAOB OLIEHKM, TO MOCTaBLUMK YCIYr AOSDKEH
060CHOBaTb pe3ynbTaThl, 6a3upyoLMECH HA UHTErpaLMKM AaHHbIX U A0Ka3aTenbCTBaX, KOTOpbie noaaepu-
BAIOT 3TU BbIBOABI.

MocTaBmK ycnyr AOMmkeH 0GOCHOBaThL MiOOble PEKOMEHAAUMM MO WCMONb30BAHWIO PE3ynbTaToB
OLIEHKH.

MpuMeYyaHUe—B 3aBUCUMOCTU OT Xapakrepa OLEHKA COOPOM AiaHHLIX OL|eHKM, aHaru3oM JaHHbIX, COBO-
KYMHOCTbIO W MHTepripeTauueil pesynsTaToB MOMYT 3aHUMaTbCsl pasHble aKcnepThl. HekoTopble U3 STUX niogei MoryT
ObITb COTPYAHUKaAMK, paGoTaroLuMm No HaliMy NOCTaBLUMKOM YCIYT, a Apyrue — COTPYAHUKaMK 3akasduka unu no6oi
TpeTbell CTOPOHLI. [lononHuTernbHasi MHdopMaLusi 06 akcnepTax No oLUeHKe NPUBEAEHa B NpUNoxeHumn C.

5.6 MpepocTtaeneHune ycnyr no oueHke. NoaroroBka v npeacraBfieHUe OTYETOB

5.6.1 MNoaroTroBka OTYETOB

MocTaBLmk ycnyr 4OmkeH 06ecneynTb NOArOTOBKY OTYETOB (YCTHBIX UM MUCbMEHHBIX) B Takow (op-
Me, 4TOObI B HUX nocneaoBaTenbHO U no,qp06Ho OblnNK BKIIOYEHbI conocrasiieHusA, TONIKOBaHUA U pe3yrbTa-
Tbl oueHkU. OTYEThI AOMKHbI ObITh NPeACTaBMeHbl B hOpMeE, MOHATHOW KaXI0M KAaTEropUu KOHEYHOrO Nofib-
3oBatens. OT4YeTbl AOMKHbBI ObITb COCTABNEHbI TaK, YTOOLI UX MOXHO ObINO NPOBEpPUTL, UCNONbL3YS AOKa3a-
TEenbCTBAa, KacaloLmecs BbIBOAOB HA OCHOBE AAHHbIX OLIEHKU U KPUTEPUEB OLIEHKMU.

MpuMedYaHW e — [JononHUTenbHas UHOpMaLMs Mo MOLrOTOBKe OTYETOB NPUBEAEHA B NPUNOXeHN D.

MocTaBLUMK YCIYr AOJDKEH rapaHTMPOBaTh, YTO KOMIbLIOTEPHLIE OTYETbI UCMONbL3YIOTCA COOTBETCTBY-
oMM 06pa3om C y4ETOM UX TEXHUYECKOTO Ka4eCTBAa U CPOKOB AEWCTBUA.

5.6.2 MNpeacTtaBneHne oT4eToB

MocTaBLmK yocrnyr gomkeH obecneuntb AOCTYN Ka)X@oMy KOHEYHOMY NOMb30BaTenio K oT4yeTaMm no
TpeboBaHMIO 3aKa3ynKa UM y4acTHUKA OLLEHKU. YYACTHUKU OLIEHKMU JOSDKHBI ObiTb YBEAOMAMEHbI O NepeyHe
nuu, UMeLWMX AOCTYN K OTYeTaM C pe3yrnbTataMu UX OLeHKU, cnocobe UCNoNb3OBaHWA STUX Pe3ynbTaTos,
YCMOBUSX W CPOKE XPaHEHMUs AaHHbIX, HECMOTPSl Ha AONONMHUTENbHbIE TPE6OBAHWUA HALMOHANBHOMO 3aKOHO-
JaTenbCTBa O HEMPUKOCHOBEHHOCTU AaHHbIX

B coOTBETCTBMM C COrnalleHMem nocTaBLUMK YCIyr AOIDKEH, NPpU HEOOX0AUMOCTH, NPeAoCTaBUTL 3a-
Ka34yuKy pekoMeHZauum no UCNoMb30BaHUIO PE3yNbTATOB OLEHKU. [OCTaBLUMK yCnyr AOMKEH rapaHTUpOBaTh
npefocTaBreHne 3akas4ymKy OTYETOB, yKa3aHHbIX B COrMNaLleHun.

Mn pumMmevyaHne — Bee pelweHna no KOMMep4YeCckUM BONpocam Ha OCHOBE METOA 0B OLIEHKU HaxoAATCA B 30He
OTBETCTBEHHOCTU 3aKa34uka.

5.7 MpepocTtaBneHune ycnyr no oueHke. ObecneyeHne oOpaTHON CBA3U

B nepuopa nonyvyeHuss NHpOPMUPOBAHHOIO COrNacus y4aCTHUK OLEHKW AOIDKEH ObiTb O3HAKOMIIEH C
npoueccoMm obecnedeHusi obpaTHOi CBA3U, XapakTtepe oBpaTHOW CBSI3W NMpWM €e Hanuuuu u crnocobe ee
npeaocrasneHun. ObpaTHas CBsA3b AOMKHA BKIOYaTh TOYHYIO U akTyanbHyl0 MHdopMaumio, koTopas nos-
BOMUT YYaCTHUKY OLEHKW, rpynmne unu opraHn3auum NOHATb pe3ynbTaTbl OLEHKU M TO, KaK 3T pe3ynbTarhl
6yayT UCNOMNbL30BAaHbI.

Mpu HanM4uu nNonHoi obpaTHON CBA3W 3aKasyuk AOIHKeH paboTaTh C MOCTABLUMKOM YCNyr C LEnbio
NOATBEPXKAEHUSA AOCTYNHOCTU KOMMETEHTHOrO nuua Ans 00CYXAeHus pe3ynbLTatoB C YYaCTHUKOM OLIEHKM,
rPynnoi unu opraHusaumen B KOHCTPYKTUBHOW U GnaronpusTHON atmocdepe.
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5.8 NpepocTaBneHune ycnyr no oueHke. AHanNu3 ycnyr no oueHke

5.8.1 TeKywmin MOHUTOPUHT NPOLIECCA OLIEHKH

MocTaBLUMK yCnyr 4OMMKEH NPOBOAUTL MOHUTOPUHE T€X ACMEKTOB MPOLECCa OLEHKM C LieMblo Nomnyye-
HUSt MHOPMALIMK, KOTOPbIE YKa3bIBAIOT HA BO3MOXHOCTb BOSHUKHOBEHWS OLUMBKU UNK npobnemsl, Unu Ha
HeobX0ANMOCTb MBMEHEHWIN NN PETYIMPOBAHUS NPOLIECCA OLIEHKM.

Mpw BeISBNEHUW OLUMBOK U NpobnemM crneayeT NpeanpUHATbL Mepbl ANA MUHUMKU3ALMUK NMOGLIX OTpu-
LaTernbHbIX NOCNeaCTBUNA.

5.8.2 NMepuogunyeckunit KOHTPONb NPOLIECCA OLIEHKN

MocTaBLLUMK YCNyr AOSHKEH NepUoANYEeckn KOHTPONMPOBaTh CrieaytoLne acnekTbl NPOLECca OLUEHKN:

a) aKkTyanbHOCTb KPUTEPUEB OLIEHKM;

b) ncnonb3oBaHne nepegoBOro OnbiTa B NPOLECCE OLEHKU;

C) NOAAEPKKY NPaBOBON 3aLLMLLEHHOCTU B COOTBETCTBUM C 3aKOHaMW TOW CTpaHbl, B KOTOpon pabo-
TaloT 3aKa34YMK 1 NOCTABLLUMK YCNYr, U CTPaHbl, B KOTOPOI MPOBOAUTCS OLIEHKA,

d) npeaen, [0 KOTOPOro METOA OLEHKU OCTAeTCs B cune, 0COBEHHO Tam, rae U3MEHUNACh LIENb OLIEHKMU;

€) YMECTHOCTb NPOAOIDKUTENBbHOIO MCMONb30BaHWA METOAA OLEHKU B Cnyyae U3MeHeHust (popMbl,
cofepxaHua unu cnocoba yrnpaeneHus;

f) npuHATME cooTBETCTBYIOLLMX Mep Ana obecneyveHus 6ecnpucTpacTHOCTU KO BCEM NOArPynnam.

6 NMpoBepka nocrne oueHKN

MocTaBLUmMK yCcryr OMKEH MPOBOAUTL NPOBEPKY, KOTOPAs BKIOYAET, HO HE OrpPaHUYMBAETCH TONMbLKO
3TUM:

a) Te 4acTu npoLiecca OLEHKW, KOTOPbIE BLIMOSIHEHbI TaK, kak ObiNO 3anfnaHMpOBaHO, U Te, KOTopble
BbINOMHUTL HE YAANoCk, HANPUMEpP, aAMUHUCTPUPOBAHUE, NPEAOCTABNEHNE OTYETOB, UCMONb30BaHUE AaH-
HbIX, MCMOSMb30BaHME NpoLieAYP U METOAOB;

b) cbop, uHTErpaLnio, XpaHeHue, YHUMTOXKEHUE AaHHbLIX U PE3ynbTaToOB BO BPEMS BCEX 3TaroB npo-
BeEHNS OLEHKM (0COBEHHO B OTHOLLEHWUMN KOHDMAEHUMANBLHOCTU, 6E30MacHOCTU U HocuTens Hopmaumn);

C) BO3MOXHOCTU ANS NOBbILEHUA 3PDEKTUBHOCTU UW/KUNK PE3YNLTAaTUBHOCTU OLIEHKM;

d) npoueaypsbl, UCMOMb3yeMblE ANA MHTErpauuM AaHHbIX OUEHKW, HanpuMep, Ans UCNoNnb30BaHUA B
NpoLecce MPUHATUS PELLEHUIA, NPOBEAEHMSI NOBTOPHOM OLIEHKM LienecoobpasHOCTU MCMONb30BAHHbLIX UC-
TOYHUKOB MHOPMALMK.

Kpome TOro, ecnu 3akasuyuk gan cornacMe Ha npoBepKy nocrie OueHku (CM. 4.3), nocTaBLUMK ycnyr
[JOMKEH COBMECTHO C 3aKa34YMKOM MPOBECTM TAaKyld NPOBEPKY, KOTOpPAs BKIOYAET, HO HE OrpaHUYUBAETCH
TONLKO 9TUM:

- UeNnb U OUEHKU U CTeneHb UX AOCTUXKEHUS,

- NOCNeACTBUA OLEHKM, Kak MPEeAHAMEpeHHble, TaKk M HenpejHaMepeHHble, a Takke NocneacTBUN
OLIEHKU AN OPraHM3auuu U y4acTHUKOB;

- YPOBEHb NOHUMAHUSA OTYETOB KOHEYHBIMM MONb3OBATENAMMU M UX NOCNEACTBUS AN NOBLILLEHUS Ka-
YecTBa OTYETOB;

- cnoco® UCNONbL30BaHUSI OTYETOB KOHEYHBIMU NONL30BATENSAMKU, HANPUMEP, B OpraHn3auumn npu pas-
paboTke NnaHoB AENCTBUI UNKN NMPUHATUM PELLEHUSA O HaNMe.
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Mpunoxexnue A
(cnpaBo4Hoe)

MpaBa u 0653aHHOCTU YYACTHUKOB OLIEHKU. YKa3aHUA U OXUOAHUA
A.1 O6Lume nonoxeHus

YYacTHUK OLeHKN — 3TO 06obLatolynii TepMUH, ONpefensoLniA TeX, KTO NPUMEHSIET CTaHAapTU30BaHHbIE Me-
ToAkl, MPOBOAUT COLMONOMMYECKNA ONPOC UMK y4acTBYET B peanusauun Apyrx nokasarenei appeKTuBHOCTU opraHu-
3auUMK. YYaCTHMK OLIEHKM MOXET NpefocTaBuTb MHopMaLuio Ana nuua, rpynnel WNu opraHuaaumn unm MoxXxeT NpownTu
OLIeHKY B CBOMX COBCTBEHHbIX MHTepecax. OLeHKa BKITOYaeT NpoBefeHne 3SKCMepTu3, BLIMOMHEHHbIX C UCMONb30BaHU-
em MeToga «360 rpagycoBy, OpraH13aLWOHHbLIX UCCIeA0BaHWNIA, TECTOB U 9K3aMEHOB.

A.2 [lpaBa y4aCTHMKOB OLIl€HKMN

Y4acTHUK OLieHK1 UMEET NpaBo:

a) nonyvaTb WH(OPMaLWIO 0 CBOWX NpaBax U 0653aHHOCTAX Kak y4acTHUK OLieHKY;

b) Ha BexnuBOe, yBaXUTenbHOE, NOCTOAHHOE M GecnpucTpacTHoe OTHOLUEHWe, HE3aBUCUMO OT BO3pacTa, orpa-
HUYEHHBLIX BO3MOXHOCTEN, STHUYECKOM MPUHALMEeXHOCTYU, nona, HaLUOHaNbHOMO MPOUCXOXAEHUS U A3bIKA, PEnurum,
ceKcyanbHOM OpUeHTaLuM Unu ApYrux IMYHOCTHBIX XapaKTEPUCTUK;

C) MPOITU OL|EHKY C NMOMOLLBI0 METOL 0B, OTBEYAROLLMX NPpodecCHoHanbHEIM U PYKOBOASLLMM NPUHLMNAM W NOA-
XOBALMX JNA 3TOrO;

d) nony4aTs KpaTkoe YCTHOe UMW NCbMeHHoe 06bSACHEeHWE O CBOEW (YHKLMM, UCMONb3yeMblX BUAAX OLEHOK 10
NPOBeAeHUA OLIEHKW, ecrnu peaynbTaTel GyAyT AOMOXeHbl YYacTHWKYy OLEHKW W/Unu ApYrUM nvuyam, W nnaHupyeMoMm
MPUMEHEHUN (MU NPUMEHEHUM) PE3YIETaTOB.

MpuMeyaHue— ECNM y4acTHUK OLEHKM UMEET UHBaMAHOCTb, TO OH UM OHA UMEET NpaBo 3anpalmBaTth U
nony4aTs MHGOPMaLMio O Xunbe. ECU YYacTHUK OLEHKU WCMbITLIBAET TPYAHOCTU B MOHUMaHUU A3blka, HA KOTOPOM
NPOBOAMUTCS OLiEHKa, OH UMK OHa MMeeT MpaBo 40 Hadana oLeHKW BbiTb NPoUHOPMUPOBaHHBIM 06 obecnedeHnn npo-
KUBAHMS;

€) 3HaTb 3apaHee O NPOBELEHWUN OLEHKW, ecrnin oueHka GyAeT NMPOBOAWTLCA, Kak M Korga GyayT AOCTYnHbI pe-
3ynbTaThl, U criefyeT Nv eMy onnayvBaTh NPoBeAEHUE OLIEHKY;

f) sHaTb O TOM, OCYLUECTBMAETCS NN ynpasfeHne NpoLEeccoM OLEHKU W MHTeprpeTaums pe3ynbTaToB kKBanudu-
LMpOBaHHLIMK CreLanucTamMi, KoTopble CriefyloT Kofekcy npoeccuoHanbHOM STUKW, UnKu cucTeMamu, paspaboTtaH-
HBIMW TaKUMU CneLManucTamy;

g) 3HaTb O TOM, SIBAAETCA NN y4acThe B NPOBEAEHUN OLEHKU 0Bs3aTeNbHbIM, U y3HaTb O NOCNEACTBUSAX, CBA3aH-
HBIX C y4acTUeM WIM Hey4acTUeM B MPOoLiecce OLieHKU, 06 OKOHYaTENBHOM 3aBepLUEeHUM OLIEHKN UNn 06 OTMeHe pesynb-
TaToB (4N N3yHYeHWsI NOCNeACTBIUIA y4aCTHUK OLeHKM MOXET npu HeoBXxo4MMOCTU 3afaTh BOMPOCH!),

h) 3HaTb 3apaHee 0 TOM, MOSYHMUT NN OH U Korga oGbsCHeHWe pe3ynbTaToB, U ecniu Aa, NONYYUT NN NUCbMEHHbIE
UMW yCTHble 0GBACHEHNS B pa3yMHbIe CPOKW Mocre NPoBefeHUs OLEHKU U Ha YCTaHOBMEHHbIX CorfaleHneM yCnoBusX;

i) 3HaTb O TOM, YTO ero MHAMBUAYamNbHLIE OTBETHI U Pe3ynbTaThl OLIEHKWU HE MOAMeXaT pasrnalleHnio NocTaBLyu-
KOM YCIIyr 1 MoryT 6bITb NPpefoCTaBNeHbl TOMBKO LM, UMEHOLLUM AOMYCK.

MpuMedaHune—ECNM y4aCTHUKOM OLEHKM ABMAETCS 3aKasduk, To OH UMeeT NpaBo HasHa4aTb Apyrue op-
raHusauuu, Hanpumep, opraHsl Mo MULEH3NPOBaHNI UMK cepTUUKaLMK, YTOGEI MONYYUTb pe3ynbTaThl OLEHKH;

j) BlpaxaTb 03a604eHHOCTL MO NOBOZY MpoLecca OLeHKN UIW pe3ynbTaToB OLEHKW W MonyyvaTb UHGOopMaLmio o
MeTofax, KoTopble ByayT UCNONb30BaTLCA ANA pelueHUs npobrem, HanpuMep Takux, Kak NpoLeaypbl U CPOKN WHALMU-
poBaHUs peLLeHust No xarnobam, JOoKyMeHTUPpOBaH!e ouLManbHbIX anennsauyuii.

A.3 O6513aHHOCTN Y4aCTHUKOB OLIeHKH

YYacTHUK OLieHKW [ OJDKeH:

a) NpoYnTaTh W/WIK NpocnyLaTk CBOW rpaBa U 06s3aHHOCTM Kak y4acTHUKA OLieHKM;

b) BEXIMBO M YBAXMTENBHO OTHOCUTLCS K APYTMM NiULAM B NepUoj NpoLecca OLeHKY;

) 3agaBaTb BOMPOCHI 4O MpOBEeAeHMs OLEHKW, eCni UMeeTCs YBepeHHOCTb B HeoOXOAMMOCTU NpoBefeHUS
oLieHKH, Kacatolwmecs crnocoba ee NpoBefeHUs!, 0 CBOMX (DYHKLMSX U O [elCTBUSAX C pesynbTaTaMy,

d) npounTaTh WM NpOCNyLWaTb onucaTenbHyo MHOPMaLMio 40 Ha4ana NpoBeAEHUs OLEHKW U 06paTuTb Npu-
cTansbHoe BHAMaHWe Ha BCe UHCTPYKLUN.

MpUMeYaHUNe— YYacTHUK OLiEHKN JOIMKEH 3apaHee CoOBLLUMTL ajMUHUCTPATOPY OLIEHKU, 0 He0BX0ANMOCTH
npefjoCTaBlIeHNS XUNbs 4N UHBANUAOB, (PU3NYECKOM COCTOSHUM UMK 3aboneBaHWK, UCKMOYaLWWUM ydacTue B Npo-
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Lecce oleHkU. Ecnu y4acTHUK OLEHKM UCTBITHIBAET TPYAHOCTI B MOHUMaHUN UHCTPYKLMIA, TO OH WNK OHa 06sa3aH npo-
MHopMUpoBaTL 06 3TOM agMUHUCTPaTOpa OLEHKM,

€) 3HaTb 0 BPEMEHW 1 MecTe NPoBefeHUs OLieHKW, O COOTBETCTBUM BceM TpeboBaHUAM K oLieHKke, 0 Heo6xoauMo-
CTW MOSIBIIEHUS B YCTaHOBIIEHHbI CPOK CO BCEMU HEOBXOLUMBLIMW MaTepuanamMu W roTOBHOCTU K OLEHKe (BO3MOXHO,
LNA BbICHEHUA 3TON NHpOPMaLMK YyHaCTHUKM OLIEHKW MOTyT npyu HeobXo4MMOCTH 3afaBaTh BOMpPOCH);

f) cnegoBaTb MHCTPYKUMAM, KacatolwmMMmca npoLecca NpoBefeHnss OLEHKN U YeCTHO opMynuposaThb OTBETHI B
npoLecce OLEeHKU (B OTBET Ha BOMPOC O €ro WNu ee B3rMsAAaX, OTHOLLEHWSX UMK NpefcTaBneHnn 0 CBOeW opraHusauu,
rpynne unv gpyrom nuue y4acTHUK OLIeHKN JOMKeH 0TBeYaTb [JOCTOBEPHO);

g) crpaluvBaTk O NOCNEeACTBUAX U cAeNnaTh BeIGOp He NPUHMMATL UMK He NPOLOMKaTL OLEHKY;

h) nHopmupoBaTe cooTBeTCTBYOLEe(Me) NULIO(a), €Cn OH UMK OHa CYUTaET, YTO SKOMOrnYeckne u TexHude-
CKWe yCroBWs NOBMUANU Ha pesynbTaThl;

i) NpocuTb 0 KOHMPUAEHUMaANEHOCTU OTBETOB U pe3ynbTaToB OLIEHKW, €Cri STOT acrnekT KacaeTcs ydacTHUKa
OLiEHKM, a TakkKe HazHa4WUTb Ntoboe cooTBeTCTBYIOLLEE UL, KOTOPOMY B Criydae HeoBXxoAMMOCTU crefyeT nepefaTtb
pesyneTaThl;

j) CBOEBpPEMEHHO U B yBaxuTenbHON hopmMe BelpaxaThb tobyto 03ab04eHHOCTb, BO3HUKLLYIO Y Y4aCTHUKA OLIEHKM
B OTHOLLIEHUW MpoLecca N pe3ynbTaToB OLeHKY;

k) paBaTb MHOOPMUPOBaHHOE cornacue.

MpuMeyaHune—3Tn Npaea 1 0693aHHOCTU paspaboTaHbl Ha ocHOBE MaTtepuanos [13].
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MpunoxeHue B
(cnpaBo4Hoe)

JdononHutenbHasa MHopMaLms 0 TEXHUYECKON AOKYMEHTALUMU HA MeTOdbl U Npoueaypbl OLEHKU
B.1 JokymMeHTauua Ha MeToabl U Npoueaypbl OLIEHKU

HokyMeHTaLUua Ha MeToA bl U NpoLesypb! OLIEHKN AOMKHa Y4 0BNETBOPATL CrEAYHOLLUM KpUTEpUAM:

a) TexHn4eckas [OKyMeHTauus fomkHa ObiTk paspaboTaHa AN Kax4oro ucnonb3yeMoro MeToaa u npoueaypel
oueHKU. [JokyMeHTauusi AoMmKHa BKodaTh B ceba [oKadaTenbHble UccnefoBaHus, KoTopble obecneynBaloT KavecTso
METOA0B U NPOLEAYp OLIEHKY;

b) gokyMeHTauma aomkHa GbiTb NpeAcTaBneHa KOHCTPYKTOPOM UK pa3paboTiMKkoM MeToAa MNu npoueaypsl U
6bITb JOCTYMNHa Yepe3 ANCTpUbLIOTOpa UK Npasoobnagatens MeToAa Unu NpoLeayps.l;

C) TeXHU4YecKas [oKyMeHTaLusa AomkHa ObiTb AOCTYMHA NMOCTaBLLUMKY YCIYT, 3aKa34nKy U UHLIM CTOPOHAaM;

d) BCe UCTOMHUKW, NPUBEAEHHbIE B TEXHUYECKON JOKYMEHTaLMK, AOMKHLI ObiTh 06LEeAOCTYNHLI UNu, B criydae
KOMMep4ecKoi MHcopMaLmMK, LOCTYNHbI AN 0630pa B COOTBETCTBUU C COMNALUEHUEM O HepasrnalleHuH;

e) Bce nopTBepxaatollime foKalaTenscTBa crnefyeT npefcTaBuTb AOCTATOMHO NOAPOGHO, U OHW AOSKHBI BKIIO-
yaTh!

1) onucaHWe MOAENMU, TEOPUMN WNK JIOTWKK, Ha KOTOPbLIX OCHOBaH MeTOA MNW npolefypa OLeHKW, Hanpumep,
TEOpUs OpraHU3aLUMOHHON KyNbTypel, MOAENb YAOBNETBOPEHHOCTU paboToW, TEOPUSA UHAMBUAYANBHLIX pasfnyui B UH-
TenneKkTe UM Mojerb KBanuduKaLMoHHbIX TpeboBaHuid kK npodunto paboTol;

2) cBefjleHWs 0 BpEMEHMW 1 MecTe Mofy4YeHns JokasaTenbcTea U BpEMEHU X NocrefHero o6HoBMeHus;

3) cBegeHunst 0 TUNe cobpaHHbIX AaHHbIX, HaNpUMep, O pesynbTaTax TecToB, OL|EHKN, PEUTUHIOB, PEATUHIOB MH-
TepBbHO, OMPOCHUKOB MO BHYTPUIPYNMoBOMYy BbIGOpY;

4) nHbopMaLnIo, KacatoLyCcs XapaKTepUCTUK YHaCTHUKOB OLEHKMW, 0 OCTAaTOMHOCTU UX NPeACcTaBUTENbLCTBA U
[OCTaTOMHOM Konu4ecTse, 4Tobbl NOATBEPAUTL MoOble BbIBOA LI HA OCHOBE UX PE3YNbTaToB;

5) nHdopmaLyio, KacaroLLyocs yCTaHOBAEHUS NPOXOAHLIX UK NorpaHU4HbIX 6annos;

6) nocnefcTBMA BbIBOAOB A1 UCNONb30BaHNS MeToAa UK NpoueAypbl OLUEHKW, BKKOYAsA OrPpaHUYeHUsa no ux
NPUMEHEHMUIO;

f) AokyMeHTauua Ans [okasaTenbeTB A0MKHA COOTBETCTBOBATL OOLWENPUHATBEIM KPUTEPUAM ANA HaydHbIX ny6-
nuKauuin. 3Tn Kputepun npusefeHsl B B.2 — B.6.

MMpuUMeYaHUne—TexHU4eCKaa AOKYMEHTALUA He BCErfa COAEPXKUT TECTOBLIE 3ajjaHus, COAepXaHue 3aja-
HWIA UNW NOAXOALI K BbICTaBNEHUIO 6annoa/anropv|TM3M.

B.2 O6eKTUBHOCTL METOZIOB U NPoLIelypP OLEHKN B XOZie UX peanun3alum

HeobxoauMo npeacTaBuUTb MOPAAOK NMPUMEHEHUS METOZAOB W NpoLeayp OUeHKW, nogcyeTa 6annoB U MHTepnpe-
Tauuu pes3ynbTaToB ANA WX NocrnefoBaTeNbLHOIO ocylljecTBreHus. TpeboBaHusA, npepbsiBnseMble K obopyaoBaHuio
(Hanpumep, K KOMMblOTEPaM), 06y4eHUto (HanpumMep, IKCNEPTOB MO OLEHKe, UHTEPBLIOEPOB UIN agMUHUCTPaTOPOB) NN
APYrUM crneyunansHbiM NOMELEHUAM (Hanpumep, NOAXOASALLUMM MOMELLEHUSAM ANSA PYNMOBbIX 3aHATUN), AOMXKHbI BbiTb
YeTKO OnucaHbl U JOKYMEHTUPOBaHbI.

B.3 O60cHOBaHHOCTb

PesynbTaThl OLEHKU AOMKHbLI GbiTb 060CHOBaHHEIMU. TeXHUYECKas AOKYMEHTaUMA AOMKHA CoAepXaTb AaHHbIE,
obecneynBaroLime foKkasaTenbcTBa AN NOATBEPXAEHUS BLIBOAOB, KOTOPLIE MOXHO CAENaTh U3 pe3ynbTaToB OLUEHKU, U
BKIIOYATL OMUCaHWe orpaHHEeHUin Ha UX UCNOMb3oBaHUe.

a) TexHn4eckas AOKYMEHTaLMA AOMKHA coaepxaTb UHopMaLuto o dakTax, NoaTBepXaatoLux 060CHOBAHHOCTb
npouegypel.

b) MeTtogel, ucnonesyemele Ana c6opa Takux AoKa3aTenbCTB, AOMKHbI GbiTb ONMCaHbl B TEXHUYECKOW [OKYMEH-
Tayuu. OnucaHne MeToAa AOMKHO BKNKOYATh B cebsi xapakTEPUCTUKN YHacTHUKOB OLEHKU, CNoco6 NPUHATUS UX Ha pa-
60Ty M UX geMorpadudeckue faHHble, cnocob uccnepoBaHUsa (HanpuMep, cbop Bcell UHOpPMaLUUN B OAHOW TouKe B
OAHO BPEMS UK C 3afePXKOW MO BpEMEHU, U T.4.) U pa3Mep BblGOPKU.

B.4 [loctoBepHOCTL

PesynbTaThl OLEHKM AOMKHbI GbiTb JOCTOBEpHBIMUA. B Ucnonb3yeMbix MeTogax W Npoueaypax AOMKHbI ObITb
npeaycMoTpeHsl 6annsl ANA OLEHKW OTAENbHLIX UL, KOMaHA, Fpynn Wiu opraHu3auuii, KoTopble MakcumMasbHo cBobo-
Hbl OT MCTOYHMKOB CryYaiiHOW NOrpeLUHOCTU N3MEPEHWIA.

a) TexHudeckas [OKYMeHTaLua AOMKHa cofepXaTb WHChOPMaLWIo O JOCTOBEPHOCTU METoAa UMK NpoLeaypsbl 1
cnocobe onpegeneHus AOCTOBEPHOCTH, HaMpuUMep NpU aHanmse NOBTOPSIEMOCTU OLIEHKW SKCTIEPTOB WUIM Yepes Lo
Npu NpoBefeHWUK onpoca (Mo CornalleHuio Mexay 3KCNepTOM U ONpalIMBaeMbiM JINLIOM), M0 BPEMEHHOW CTabUnbHOCTH
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pesynbTaToB B pasnuyHble BPpEeMEHHbIE WHTEepBaskbl, NOCNEA0BaTENbHOCTN HECKOMbKUX AEWCTBUIA, HanpaBlieHHbIX Ha
n3MepeHue Toi Xe KOHCTPYKLUW.

b) Mpw Mcnonb3oBaHUN HECKOMNBKUX LEACTBMIA, Hanpumep, OCYLLEeCTBIIAEMBIX FPyrnoii akcnepToB 0AHOBPEMEHHO
UMW OLHUM SKCNEepPTOM B TeUYeHWe onpegeneHHoro BpeMeHu, oTaenbHble pesynbTaThl OLEHKU AOSDKHbI ObiTh 06beamnHe-
Hbl B 06LLWit pe3ynbTaT U JomkHa ObiTb NpefcTaBneHa WHopMaLys 0 JocToBepHOCTH oblliero pesynsTaTa.

B.5 O6beKTUBHOCTb

MeTozbl W npoLefypbl OLEeHKN JoMxHbl BbiTe 06beKTUBHbIMU. CTeneHb, Mpu KOTOpOW OHU MOryT 6biTb noaBep-
XeHbl cUCTEMaTUYECKUM NOTPELLHOCTAM, AOMXHA ObiTb YKasaHa B [JOKyMeHTax.

MNpumep — MoHaMHOCMbL MHEHUS 3KCnepma o HabmodeHUU cucmeMamu4ecKux nozspeuwiHocmel oUeHKU,
cesizaHHbLIX ¢ mpeboeaHUAMU K HEKOMOPbIM y4YacmMHUKaM OUEHKU, pea2upyouuM Ha OUeHKY Ha UHOCMPaHHOM
s3bIKe, U crocobamu, 8 Komopbix codepikaHue Memoda unu npoyedypbl Mo2si0 6bl NoeNuUAMbL Ha 3hphekmue-
Hocmb Oelicmeull, He cesi3aHHbLIX C Uesibio OUeHKU.

B.6 MNepuoaunyeckne npoBepkU Ha afAeKBaTHOCTb

Tiobble OTKNOHEHNUA OT cTaHAAapTHBIX METOAOB U NpoLeAYyp, HanpuMmep, NOMELUEHUS A4S UCMOfb30BaHUsA nuua-
MW, KOTOpLIE UMEIOT 0cobble NOTPEBHOCTH, UMK NUL@MKU, KOTOpbIe AOMKHBI BbITb OLUEHEHbl Ha ApYroM A3blke, AOMMKHbI
COOTBETCTBOBaTh TPeb0OBaHMAM U ObITb JOKYMEHTUPOBAHHI.

a) [locTaTo4MHOCTL AioKa3aTenbCTB ANA NOAAEPXKKM MOCTOAHHOrO UCNONb30BaHWUSA METoAa UNKU Npoueaypbl cneay-
€T Nepuoauyecku NpoBepsiTb, 0COBEHHO 3TO KacaeTcs HayyHOW NnuTepaTypbl W aHanu3a JaHHbIX NOCTaBLUYMKa YCNyr.
MeproanYHOCTL NMPOBEPOK AOIMKHA ONMpPeAENnsATLCA XapakTepoM Mep U BbIBOAOB, KOTOpPble UCNONb3YIOTCA ANA NOAAEPX-
KW, floKasaTenscTBa UX CTabUMBLHOCTU B TEUYEHUE BPEMEHU M lOKa3aTeNbCTB, OTHOCALLUXCA K U3MEHEHMSM, B NONYNALU-
AX CPeAn YH4aCTHUKOB OLIEHKU (NUL, rpynn, opraHuaavuii).

b) Mpoueaypbl, ycTaHOBMNEHHbLIE AN NPUMEHEHUs, ynpasneHus, nogcyeTta 6annos u cbopa uHdopmaLum, cne-
AyeT NepuoanYeckn nepecMaTpusaTb, 0COBEHHO B COOTBETCTBMU C MpodeccuoHanbHLIMU CTaHjapTamu U B CBA3MW C
puckaMyu BOSHWKHOBEHMS BO3MOXHOMN OLLMGOYHON UHTepnpeTaLmu.
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Mpunoxenune C
(cnpaBouHoe)

HdononHutenbHas uigopmaums 06 aHanu3e n MHTepNpeTauum pe3ynbTaTtoB

OTBeTCTBEHHLIE 3a aHanu3 u WHTEepnpeTauunio pe3ynbTaToB AOJKHbI:

a) 6bITb B COCTOSAHUM NPeoCTaBUTbL CBUAETENbLCTBA O CBOE KOMMNETEHLUW, OCHOBaHHOW Ha nogaatoLlemcs npo-
Bepke onbiTe, 0b6y4yeHnn, obpazoBaHUK UK JOKYMEHTaX, NOATBEPXAAOWUX MOSTHOMOUMS;

b) onpeaesninTtb Xxapakrep MeTofos, YTOOHI 06be,qMHMTb AaHHble U AaTb 4Y€EeTKoe obocHoBaHue NObLIX 3aKnoye-
HUWiA U peLLIeHNiA OTHOCUTENbHO KOMOUHALIMW N MHTEPNPeTauumn AaHHbIX U AoKasaTenbCTs, NOATBEPXKAAOLLUX UX;

C) npeanpuHATbL COOTBETCTBYHOLLNE MEph, yToObl OTYETHI 06 OLeHKe OTpa3unun gaHHble, nony4vyeHHble Ha OCHOBe
MeToAa OL€HKH,

d) ucnonb3oBath Takue npoueaypbl AnNs NPOCMOTPa pesynbTaToB OLEHKW, YTOObl ONpeAennTb MarnoBeposTHbIE
unu HeoboCHOBaHHbIE MHTepnpeTauum, knaccudukaumio unu 6annbl, kKak HanpuMmep, AaHHble cyaebGHO-MeaULMHCKOM
3KCNepTU3bI, NPU3HaHUE ManoBeposATHLIX 6annos,;

e) obecneynBaTb MHTEPNpPETALMIO OLEHKMU, KOTOpas cornacyeTcs ¢ UHopmaLmeid 0 MeToae OLEHKM, KaK Mnpej-
CTaBIIeHO B TEXHUYECKOI [JOKYMEHTaLMK, pyKOBOACTBaX ANA NoNbL30BaTeNA U B APYroil Hay4HOW NuTepaType;

f) rapaHTUpoBaTh pacCMOTPEHWE W NPOBEAEHUE aHanM3a Kaxgoro n3 NofoXeHUn, CoaepXaLluxca B cornatleHnm
MeXxay ctopoHamMu,

g) MHTepnpeTUpoBaTh pesyrnbTaTbl OLEHKU C Y4ETOM MMetoLeinca uHdopmauyun o6 y4acTHUKaX OLeHKWU 1 copep-
KaHMs OL|eHKW, YCrIoBUIA, METOAOB U cnocoboB, TEXHUMECKUX XapaKTepUCTUK UCNONb3yeMbIX METOAO0B, a Takke Heobxo-
AUMOCTU OLIEHKMH,

h) ¢ 6ecnp1cTpacTHOCTLIO aHaNU3MPOBAaTL U MHTEPNPETUPOBaTL BLIBOALI U PE3yNbTaThl;

i) yaensitb OMKHOE BHUMAHWE UMEIOLMMCH AaHHBIM O TEXHUMECKUX NoKasaTensx MeToga OUeHKU ANS cooTBeT-
CTBYIOLLUX AeMorpaduyeckux rpynmn y4acTHUKOB OLIEHKM;

j) NnpyuHUMaTL BO BHUMaHMWe niobble UHANBUAYANbHBIE UM TPYNNOBbLIE OTKNOHEHWUS OT CTaHAapTHOW Npoueaypbl B
xofie ynpasneHusl NpoLieypoii OLEHKK, B cnyYae Heo6xogMMocTu;

K) npuHMUMaTh BO BHUMaHUe BO3MOXHOE BIIUAHWE Npefbiayliero onbiTa yd4acTHUKA OLEHKN NO WCNONb3yeMbiM
MeTofam:

1) naberatb Ype3amepHoro 0606WeHNA pe3ynbTaToB O4HUM METOAOM OLEHKM;

2) paccmaTpuBaTs 060CHOBaHHbIE anbTepHaTUBHLIE MHTEPNpeTaLuK,;

3) yAOCTOBEPUTLCA B TOM, 4TO BCE BbIBOALI MOATBEPXKAEHBI COBPaAHHBIMU faHHBIMU,

4) LOKyMeHTUpOBaTb pe3ynbTaThl U UHTepnpeTaLuuio OLeHKW, HanpuMep, TPEHUHMN WUNW NPaKTUKW UKW UHTep-
BbIO LIEHTPa Mo OL|eHKe.
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Mpunoxexnune D
(cnpaBouHoe)

HononuurenbHana uHdopmaLma No npeacTaByIEHUIO OTYETa

OTBeTCTBEHHbIE 3a NpefCTaBleHne 0TYeTa JOMKHBbI:

a) NpefCTaBNATL OTYETH HA OCHOBE A0Ka3aTerbHbIX JaHHbIX;

b) cocTaBnATL 0THETHI, KOTOpLIE NOAXOANT ANS KAX0WH KaTeropun KOHeYHbIX NomnbL3oBaTeNei;

C) UCTONb30BaThL HOPMY U CTPYKTYPY OTHeTa, KOTOPbIi COOTBETCTBYET KOHTEKCTY OLIEHKU, HanpuMep, oT6op B 3a-
BUCUMOCTM OT pasBuUTUS;

d) BKNOYaTh YeTKoe pe3toMe U, B COOTBETCTBYHOLLMX CIy4asiX, KOHKPETHbIE PEKOMEHAaLuK;

e) oBecneunsaTb, YTOBLI TEXHUYECKUA U NMHMBUCTUYECKNI YPOBEHL NIOGLIX OTYETOB COOTBETCTBOBAI YPOBHHO
NMOHUM&HWS KOHEYHOro NOMbL3oBaTENS;

f) YeTKo ykasbiBaTb B OTYETE OrpaHUYEHUs Mo UCMONb30BaHMIO AaHHBIX 06 OLeHKe;

g) 06bACHATbL, Kak crefyeT paccMmaTpuBaTh pesynbTaThl OLEHKUM OTHOCUTENbHO Apyroi MHdopMaumn o nuue,
rpynne unu opraHn3aLmn, KoTopble ABNAITCH 06BEKTOM OLEHKM.
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