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BBeneHue

Llenb HacToAwero ctaHgaprta — obecneuntb TpeboBaHus Ans uAEHTUPUKALUK M MITAHUPOBAHUA onpe-
JAerneHHbIX MHPOPMALMOHHBIX 3NeMEHTOB (MH(OPMALMOHHbIE MPOAYKTHI), KOTOpblE Moanexar paspabotke
UIKM UCTIPABIIEHUIO BO BPEMSA XXU3HEHHOTO LMKIA CUCTEM U XM3HEHHOTO LMKNa NPporpaMMHOro obecneveHus,
a Talke CepBUCHBLIX NPOLECCOB. HacToslWmin cTaHaapT ykasbiBaeT Uenb U coaepXxaHne Bcex naeHtuduum-
POBaHHbIX CUCTEM U UHPOPMALMOHHLIX €AUHULL O XU3HEHHOM LIMKIIE NPOrpamMMHOro obecneveHus, a TaKke
MHPOPMALIMOHHBLIX €AUHUL, ANa ynpasneHusa cnyxdamm UHOPMaUUOHHBIX TexHonorun. MHgopmaumoHHoe
coaepxaHue euHnUbl ONpeaensieTcs COrmacHO YHMBEPCanbHbIM TUNaAM AOKYMEHTa U onpeaeneHHon uenu
AokyMmeHTa. MHOpMaUUOHHBbIE eAUHULIbI MOTYT ObiThb 00BLEAUHEHBI UNKU NOAPAa3aeneHbl N0 Mepe Heobxoau-
MOCTU B MPOEKTHbIX UMK OPraHN3aLNOHHbIX LiENSsiX.

Hacrtoawuin crangapt Gasupyercss Ha npoueccax >XM3HEHHOTO LUMKna, ykasaHHbix B MCO/M3K
12207:2008 «MHdOpMaLMOHHbIE TeXHONOrMKW. NPOLECChI XKU3HEHHOTO LKA NPOrpaMMHOro oGecrnedeHust»,
NCO/M3K 15288:2008 «CucTeMOTEXHUKA, NPOLIECChHI XKM3HEHHOTO LKA CUCTEMBIY, Yka3aHHble B MICO/MIK
20000-1:2005 «MHdopmauuoHHbie TexHonoruu. MeHnemxkmeHT yenyr. Yacte 1. TexHuyeckue TpeGoBaHus» K
NCO/M3K 20000-2:2005 «MHhDopMaLmoHHbIe TexHonorun. MeHegxmeHT ycnyr. Yacts 2. CBoj yCTaHOBIEH-
HbIX MPaBuny.

MN3P BHeC B kayecTBe UCTOMHMKA ANA HacTosiwero craHaapta MM3P 12207.1—1997 «OTpacnesoe
BHeapeHne NCO/M3K 12207:1995. MHpopmaLnOHHbIe TexHOMormu. MpoLecchl XXU3HEHHOro LMKra npo-
rPaMMHOro obecnevyeHus».
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HAUNWOHANBLHBLIN CTAHAOAPT POCCUUCKOWN DPEOLEPALUUM

CUCTEMHAA U NPOorpaMMHas UHXeHepus.
CoaepxaHue UHMPOPMALIMOHHbIX NPOAYKTOB NPOLIECCA XKU3HEHHOTO LIMKNA
CUCTEM U NPOrPaMMHOro o6ecnevyeHua (QOKyMeHTauus)

Systems and software engineering — Content of life-cycle information products
(documentation)

Aara BeeaeHuns — 2016—08—01

1 ObnacTtb NnpUMeHeHus

Hacroswumii ctangapr onpegenseT Uenb U coaepxaHue Bcex MaeHTUMPULUUPOBaAHHbBIX CUCTEM U XKU3HEH-
HbIW UMK NpOrpaMMHOro obecneyeHusi, a Takke eanHnubl MHpopMauum ynpaBsneHns ycnyramm (QOKyMeHTa-
uus). MHdbopmauuoHHoe coaepkaHue eauHuUbl OnpeaensieTca CornacHoO yHUBEpPcanbHbIM TUNAM JOKYMEH-
TOB, KaK NpeacTaBneHo B pasgene 7, u onpeaeneHHoro HasHavyeHna aokymeHTa (pasaen 10).

Hacrosimin ctangapT npeanonaraer, 4to OpraHM3auusa peanu3oBbIBAET NPOLECCHI XM3HEHHOTO LKA
B cooTBeTcTBUMMN ¢ NCO/M3K 15288:2008 unu UCO/M3K 12207:2008 unu npaktuka ynpasneHus cnyxdéamu B
cooteeTcTBun ¢ MICO/M3K 20000-1:2005, 1 UICO/MIBK 20000-2:2005, NICO/MIK 12207:2008 (CtaHa. UNOP
12207—2008) u NCO/M3K 15288:2008 (Ctana. UMIP 15288-2008) onpeaeneHue Habopa npoueccos aAns
yNpaBneHus U BbINOSIHEHUA 3TANOB XU3HEHHOTO Uukna cuctem. OHM OonpeaensiioT NpoLUecc ynpaBneHus UH-
dopmaLluen, HO He JeTanM3npyoT JOKYMEHTALUMUIO C TOUKU 3peHUst UMeHU, hopmara, SBHOTO COAEPXKaHUSA U
Hocutenen npopmauun (MCO/MIK 15288:2008, nyHkT 1.4). NCO/M3IK 12207:2008 ycraHaBnuBaeT obLuue
OCHOBbI AJ1A NPOLECCOB >XU3HEHHOTO LIMKNAa NpOrpaMMHOro obecneyeHusi U NonyTHO MAEHTUULMPYET UK
Tpebyer MHOrMX NO3ULMIA AOKYMEHTauuu. STafnoHHas MoAernb npouecca He npeacTaBnsieT NoaxoA onpeae-
NEHHOr0 BHEAPEHUsi NPOLecca, NPEANUCHIBAA MOAENb XXU3HEHHOTO LKA CUCTeMbI/MporpaMMHoro obecne-
YEHUs,, METOJ0SIOTUIO UMK METOS.

MCO/M3K 20000-1:2005 (nyHkT 3.2) yctaHaBnuBaet obwume TpeboBaHusa Anst AOKYMEHTOB W 3anuchbl-
BaeT ux. NCO/M3K 12207:2008 He Bcerga ykasbiBaerT, KOraa eaMHuubl MUHGOpMaLUuM O NPorpaMmmHOM obe-
CNeYeHnn AOMXKHbl ObiTb NOArOTOBMEHLI, U NPU 3TOM CTaHAApPT He UAeHTUMULMpYeT MHOPMALIMOHHOE COo-
aepxaHue eguHuubl. Hactoawun crangapr obecnevnsaet otobpaxeHme MCO/M3K 15288:2008 u MICO/M3K
12207:2008 nyHKTOB B pA4 UH(POPMALMOHHBLIX €4UHUL.

YHuBepcanbHble TUNbl AOKYMEHTa (KOTOpble MOTyT ObITb YNOMSIHYTbI KAK MH(POPMALIMOHHBIE TUNLI U3ae-
nuK) AOMKHBI UCNONB30BATLCA AN nAeHTUUKaALUKU MHOopMaummu, Heobxoaumon ans noaaepxkn NCO/MIK
15288:2008, cornaweHue, npeameTHas 0b6nacTb, NPOEKT u TexHu4eckue npoueccol; MCO/M3IK 12207:2008,
noaaepxka U opraHu3auUOHHbIE NMPOLIECCHl XM3HEeHHoro uukna, unu MCO/M3K 20000-1:2005, npoueccsl
ynpasnenus cnyxodamu.

Hacrosawumin ctangapt naeHTuduumMpyert 3anucn n UHGPOPMAaLMOHHbIE MO3ULUM HA OCHOBE aHanu3a CCbl-
nok 8 UICO/M3K 15288:2, UICO/M3K 12207:2008, UICO/M3K 20000-1:2005 u MCO/M3K 20000-2:2005, koTo-
pbl€ B HEKOTOPLIX Cy4Yasx 06ecne4mBaloT YaCTUYHBIE UM NOSHbIE OCHOBbLI AN COAEPXKaHUS onpeaeneHHbIX
AokymeHToB. OaHako TpeboBaHMA ANSA NPOLIECCOB XM3HEHHOTO LMKNA YHUKANbHO U OAHO3HAYHO HE yKasbl-
BaloT TpeboBaHMA AN MHGHOPMALIMOHHOIO COAepPXaHUS No3nuuumn unu uHdopmaumm, HeobxoaumMol Nonb3o-
BaTenio MHAPOPMAUMOHHON eanHuubl. Kpome Toro, MHpopmaumsa OT NpoLIEeCCOB >KU3HEHHOTO LIMKNA MOXXET
HaKnagbIBaTLCA UNU MOXET ObITb CO34aHa U NepecMoTpeHa B pasHoe Bpemsi. UHbIMKM cnoBamu, NpoaHanuau-
pPOBaHHbLIE CCbINKN HE NPUBOAAT K NTOTMYECKN NONHOMY CNUCKY MH(POPMALIMOHHBIX €AUHUL.

UspaHue opuumanbHoe
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[na ka)xgoro NnpoLecca >KU3HEHHOTO LkNa 6bino 6b1 BO3MOXXHO NOATOTOBUTL Nf1AH, NPOLIEAYPbI U OTYETHI,
a TaKKe MHOFOUMCIIEHHbIE 3aMUCU, 3anpockl, ONUcaHus U cneumdukaumn. Takasa paspaboTka cxeMbl JOKYMEH-
Tauum 6bina 6bl bonee crporou, Yem ykazaHHas B UCO/M3BK 15288:2008 unu MCO/M3K 12207:2008. NICO/
M3K 15288:2008 (nyHKT 1.4) yka3biBaeT, YTO HACTOSILLUMI CTAHAAPT HE AETaNnM3UPyeT NPOLECChl XXM3HEHHOTO
LMKna ¢ TOYKM 3peHUsi METOAOB UIK NPoLeAyp, HEOOXOANMBIX AN YAOBNETBOPEHUSA TPEGOBaHUI U pe3ynbLTaToB
BbINONHEHUA npouecca. Takum 06pa3om, UHPOPMALIMOHHBIE MO3ULIMKM MOTYT GbiTh 06bEAMHEHBI UK Noapasae-
neHbl N0 Mepe HeoOX0AUMOCTH B MPOEKTHLIX UMM OPraHU3aLMOHHbLIX LENAX, Kak onpeaeneHo B pasaenax 2, 3.

He BKMIOYEHO B HACTOSILLMIA CTAHAAPT CrieayloLee:

a) chopmar unu copepxxaHme peKOMEHAYEMbIX BXOAHBIX AAHHBIX WU BXOAHbIE UH(OPMALMOHHBIE MO-
31LUK, 3@ UCKITIOYEHMEM COAEPXKAHNA TEX BXOAHLIX €AUHULI, KOTOPbIE ABNSAIOTCA Taloke eAUHULAMU BbIXOAHOM
MHopMaLmu;

b) MHCTPYKLIMM OTHOCUTENBLHO 0OBLEAUHEHUA UNKU pa3aeneHns MHPOPMALMOHHBIX NO3uLUUK U MHPopMa-
LUMOHHOTO CoiepXKaHus eAMHUL] AaHATNOTMYHOTO XapakTepa;

C) PYKOBOACTBO MO BbIOOPY Haanexawero popmara npe3eHTauum, cpeabl NOCTaBkU U TEXHOMNOIUM 06-
CNY>XMUBAHUA ANS CUCTEMbI U AAHHBIX XXM3HEHHOTO LMKNa NporpamMMHoro obecneveHus, sanucei, uHdopma-
LUMOHHbBIX NO3ULMIA MW AOKYMEHTALMKN, TAaKMX KaK CUCTEMbl INEKTPOHHON NyOGnukaLum, CUCTeMbl ynpaBneHus
KOHTEHTOM UNK PENO3UTOPUN AAHHbIX;

d) nogpobHoe coaepxxaHue Ans UHGHOPMALMUOHHBIX NO3ULMIA UMENO OTHOLLIEHUE K OCHOBHOMN AesiTeNb-
HOCTU, OpraHn3aLUoOHHOMY U (DUHAHCOBOMY MEHEXMEHTY, KOTOpPOe He SIBNAETCS ONnpeAerneHHbIM ANns Cu-
CTEMHOr0o NPOEKTMPOBAaHUSA M pa3paboTku NporpaMMHOro oGecneveHna U ynpaesneHus cnyxoamu nHdopma-
LUMOHHbBIX TEXHONOTMIA, TAKUMK KaK ODU3HEC-cTpaTerum, NOAMTUKU NO YNpPaBIeHUIo YENoBEYECKUMU pecypcamu
M UHBECTULIMOHHAsA NONUTUKA, KpUTEepUn oT6opa nepcoHana, hpMHaHCOBOE COCTaBIeHne BIoMKeTa U yYETHbIE
NOSMUTUKU M NPOLIEAYPLI, OTYETHI O 3aTpaTax unNu AaHHbIE O pacyeTe 3apnnarbl;

€) WHGOPMAaLMOHHbIE MNO3WUUMK, NOKasbiBaloOWMe TONbKO YyTBepxaeHue, Takoe kak B NCO/M3K
12207:2008 (noanyHkT 6.1.2.3.4.5);

f) mobon nognyHkt MCO/M3IK 15288:2008 unu MCO/MOBK 12207:2008, He SIBHO uaeHTUUUMpYLO-
LM 3anucu uHpopMaLmm o AeaTenbHOCTU unu 3agade, Hanpumep, MCO/M3K 12207:2008 (Ctana. UMIP
12207—2008), nyHKT 6.4.4;

g) npeaMeTbl AEATENbHOCTU, MOAENU, NporpamMHoe obecnevyenune n apyrue apredakrbl NPOAYKTOB W
YCIyr XXM3HEHHOT0 LMKNa, KOTOpble He ABASIOTCA UHPOPMALMOHHBIMU NO3ULMAMU UK 3aMUCSAMM, UCTONb3Ye-
MbIMU B MHCPOPMALIMOHHBIX MO3ULIUSIX.

MpumMmeyaHus

1 NCO/M3K 26514:2008 paet npefcrasneHue o popmatax AnNa NONb3OBATENLCKOMN AOKYMEHTALMU NPOrPaMMHOro
obecneveHus.

2 TO NCO/M3K 15504-5:1999 feTanuanpyet cogepxaHne MHGOPMaLMOHHBIX NO3ULUIA, a Taloke NpeaMeToB Ae-
ATENBHOCTU. 3TO PYKOBOACTBO BKMOYAET ONUCAHUA psAa MHPOPMALMOHHBLIX NO3ULUIA (AOKYMEHTbI), C KOTOPLIMU MOXET
CTONKHYTLCA 3KcnepT. MHMOPMaLMOHHbIE NMO3NULIMK B 3TOM PYKOBOACTBE MOrYT GbiTh Npon3BeeHbl KOMBGUMHAUWAMU U Noa-
pasfeneHnaMm Tpebyembix MHPOPMaLIMOHHBIX NO3ULIMIA B HACTOALLEM CTaHAapTe.

2 Obnactb NpMMeHeHUs
21 Uenb

Llens HacTosiLero craHgapta — npegoctaBuTe TpebosaHusa nonb3osatenam NCO/M3K 12207:2008,
MCO/M3K 15288:2008 n MCO/MIK 20000-1:2005 ans naeHTudumkaumm 1 nnaHMpoBaHUS OnpeaeneHHbIX
MHAOPMAaLMOHHBIX MO3ULMIA (MHOPMAaLIMOHHBIX NPOAYKTOB), KOTOPLIE NPEACTOUT paspaboTaTk UNM nepecMo-
TPEeTb BO BPEMS >XU3HEHHOrO LiMKIa NporpaMMHOro 06ecneqyeHms unm CUCTEMbI, UMM CEPBUCHBIX NPOLIECCOB.
Hacrosawmin ctaHaapt npeaHasHavyaeTcs aAna UCnonb30BaHWs criefyowmm o6pasom:;

a) ana obpalueHus K TEXHUYeCKon nHpopmaumm, Heobxoaumori BosneveHHsIM B MICO/M3K 15288:2008
n MCO/M3K 12207:2008 npoueccam;

b) Ans ykasaHua uHopmauuu B npouecce cornawieHusi, kak onucaHo B8 MCO/MOK 15288:2008, unu
B ABYXCTOPOHHEW cuTyauuum, kak onucaHo B UICO/M3IK 12207:2008, MCO/M3K 20000-1:2005 n MICO/MIK
20000-2:2005. [1ByXCTOPOHHSAA CUTyaUUa MOXET konebaTbCa OT HEOULMANbLHOTO CornallieHnst B opraHusa-
LMK K I0pUANYECKM 0053bIBAIOLLEMY JOTOBOPY MEXaY OpraHu3aumsMu;

C) AN pa3paboTkn MHMOPMALMOHHBLIX €4UHUL, KOTOPble NMPeAOCTaBMAoT A0Ka3aTeNbCTBA A1 OLEHKH
npotiecca, BbinonHeHHoro B coorsetcTeun ¢ MCO/M3K 15504, n ana BBeeHUs onepauun COBePLUEHCTBOBA-
HUS Npouecca;

d) AnA pykoBOACTBA B OAHOCTOPOHHUX BO3NOXEHHBIX HA cebsa 3apavax.
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2.2 MpeaHa3HayeH NONb30BaTENAM HAaCcTOAWEro cTaHAapTa

HacrosAwmi craHaapT NPUMEHUM A5 UCNONb30BAHUS:

a) pykoBOAMTENsMU MpPOEKTa, OTBETCTBEHHbIMU 3a npouecc ynpasneHus undopmaumen NCO/MIK
15288:2008 (MyHKT 5.4.8) B TEUEHNE CUCTEMHOTO XXM3HEHHOIO LMKNA;

b) pykoBoauTENsAMM NPOEKTA, OTBETCTBEHHbIMU 3@ UAEHTMUKALMUIO UHCDOPMALIMOHHBIX TpeboBaHUM
eAMHUL, M coaepXKaHue AOKyMEHTa npu ucnonb3osaHuu NCO/MOIK 12207:2008 unu nio6Goro apyroro npo-
Liecca XXM3HEHHOTO LMKna pa3paboTku nporpamMMHoro obecneveHus, Ytobbl NOMOYb ONPEAENUTb, YTO AOSMHKHO
6bITb 3aJ0KYyMEHTUPOBAHO U KAKOBO AOMKHO ObITb coaepxaHue AOKYMEHTOB;

C) akBM3UTOpaMM, OTBETCTBEHHLIMMU 3a onpeaeneHue, kakne UHOPMAaLIMOHHBLIE NO3NLUMK HEOBXOANMBI
Ana obecneyeHusa kayecTsa NPoOeKTa Unu NOCTaBku CUCTEMBI, NPOAYKTA UMK YCIyIK;

d) yacTHbIMK NULIAMM, KOTOPbIE NULLYT UNW NOAAEPKMBAIOT NPOEKTUPOBaHUE U paspaboTKy ycnyru, cu-
CTeMbl ¥ MO3ULMIA UHOPMALIMKM O NPOrPaMMHOM obecneveHuu;

€) YaCTHbIMW NMLIAMKN, OTBETCTBEHHBIMU 3a UAEeHTUUKALMIO MHDOPMALIMOHHBIX NO3ULMIA, TPeByIoLLMX
coorBercTBusa ¢ UCO/M3BK 12207:2008, NICO/M3IK 15288:2008 unu NCO/M3IK 20000-1:2005;

f) yacTHbIMK nuLamu, 6epyLLIMMK Ha Ce0A OTBETCTBEHHOCTL 38 CUCTEMY WUNU COBEPLUEHCTBOBAHME NPO-
Lecca nporpaMMHOro 06ecneyeHnss B CBOMX OpraHnu3aLusx.

2.3 NpuMeHUMOCTb A TPYAOBOW AeATENbHOCTH

Vcnonb3oBaHue HACTOALLEro CTaHAapTa He OrpaHUYEeHO PasMepoM, CAOXKHOCTLIO UNN KPUTUYHOCTLIO
npoekta. OH MOXET NPUMEHSTLCA:

a) kK NtoboMy TMNY NPOEKTa U NPOLIECCY XKM3HEHHOTO LMKNA;

b) k no6oit n3 onepauuii n 3aaad NPoeKTa U CUCTEMbI UNKM NPOTPAMMHOTO NPOAYKTA, UMM LMKNa cpoka
CNyx0bl;

C) kO BCeM hopmam UHPOPMALIMOHHBLIX NO3NULUIA, MHCPOPMALMOHHOTO COAEPXKaHUA NO3ULMKU U CPEACTB
A0CTaBKN AOKYMEHTOB,

d) k gokymenTtauumu B npogykrax Commercial Off The Shelf (COTS), koraa npoaykt COTS ykasaH kak
pesynbTaT Npu ABYXCTOPOHHEN CUTyaLuun.

MpumedvaHune — Cm. NCO/M3IK 12207:2008.

2.4 NMpUMEHUMOCTb AN LesieBOM rpynnbl MH(POPMALMOHHbIX € AUHULL

Monb3oBarenu JOmKHbI CONOCTaBUTh HACTOSILLMIA CTaHAAPT ¢ TpeboBaHUSAMM U NOTPEGHOCTAMMU UX CO-
rnalleHunii MM NPOEKTOB M OPraHM3aUMOHHBIX Npoueayp. Tun pelueHus, kotopoe Oyaer caenaHo, unu pato-
Tbl, KOTOPYIO NPEACTOUT BbINONHUTL MONbL30BAaTENAMU MHPOPMAaLUK, AOMKEH ObITb PACCMOTPEH, NpeXae Yem
UHOPMaLUOHHaAA eanHuua noagrotoeneHa. MNMpu paccmMoTpeHnu M NOHMMaHuUM TpeboBaHUI NOTPEeBGHOCTU U
NpeanoChINKK NONb30BaTesnien U 3aMHTEPECOBAHHbIX CTOPOH BaXHbI AN NPUMEHEHUS1 HACTOALLEro ctaHaapra
6e30LMO0YHO M IKOHOMHO, Tak KaKk HeKOTOpble MH(POPMALIMOHHbIE NO3ULMK pa3pabaTbiBaloTCa ANS pasnuy-
HbIX LIEenei u rpynn nonb3oBaTtenen:

- Ans npegoctaeneHusi MHopMauumn cneumanusmpoBaHHbIM TUMNAaM Nonb3oBaTenen, KoTopble He MO-
ryT ObITb YaCTbIO ONPEAENEHHOTO NPOEKTa;

- Ans obpalyeHus K TOMy e TUMy Nonb30BarTens, HO B NPOU3BOACTBEHHbIX cpeaax, 0ObIYHO HEe COCY-
LEeCTBYIOLUMX B TOW XXe nporpamme pabor;

- Ansi noMoLuy 060uM Monb30BaTeNsM, KOTOPbIE, Kak OXuaaercs, 6yayT ymeTb Nonb30BaTbCA KOMMNbIO-
TEPOM U NOMMYT TEXHUYECKYIO TEPMUHONONMUIO, U NOMb30BAaTENsIM, Y KOTOPbIX MOXET He ObITb 3TOr0 3HAHUSA.

3 CoorBercTBUE

3.1 OnpegeneHue COOTBETCTBUSA

Hacroswwumii ctaHaapt MOXET MCMONb30BATLCA B KAYECTBE JJOKYMEHTA COOTBETCTBUA UMM PYKOBOASLLIETO
JOKyMeHTa AN NPOEKTOB M opraHusauui, Tpebytowmx cooreercteusa ¢ MICO/M3K 15288:2008 (Ctana. UMOP
15288—2008), UCO/M3K 12207:2008 (Ctana. MMSP 12207—2008) unn MICO/M3K 20000-1:2005.

MpuMeyaHusa

1 TMocTaBLymKu yenyr AomkHbl cebinatbes Ha MCO/MOK 20000-1:2005 n TO MCO/M3BK 20000-5:2010 oTHocuTENb-
Ho TpeboBaHuWii COOTBETCTBUSA AN onpefAeneHHoro obbema cepTudukaLmm, Hanpumep, opraHU3aUUoHHbIX efJUHNL, YCNYT,
pacnonoXxeHuiA.
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Ina TpeboBaHUA COOTBETCTBUS € HACTOALLUM CTaHAAPTOM, afanTUpoBaB BbIOpaHHYO CUCTEMY WU NPOLECCHI XN3-
HEHHOro LKIia nporpaMMHoro obecneyeHus, nonb3oBaTeNy HaCTOALWEro cTaHaapTa AOPKHbLI NOAFOTOBUTL UHOpMaLmM-
OHHblEe MO3NLMK, WAEHTUULMPOBaHHLIE B HacTosLWEM cTaHAapTe, NPUMEHUMOM K BbIGpaHHOMY W afanTUpoBaHHOMY
npoueccy MCO/M3K 15288:2008, UCO/M3IK 12207:2008 unn UICO/M3K 20000-1:2005.

YHuUBepcarnbHas u onpefeneHHas 3anucb U UHpopMaLMOHHOe coaepXaHue eanHuLbl B pasgenax 7, 9 n 10 HacTo-
Siljero ctaHgapTa MoryT 6bITb aganTupoBaHbl ANS YAOBMNETBOpeHUs TpeboBaHWil opraHM3aLnn, ee NPOEKTOB MU corna-
LUeHW Ha ocHOBe afanTupoBaHHoro cootBeTcTBMA ¢ UCO/MOK 15288:2008 (CTaHg. MNP 15288—2008) unn UICO/M3BK
12207:2008 (CtaHg. UMOP 12207—2008). B agantaymu MoryT ObiTb M3MeHeHbl MHPOPMAaLMOHHbLIE Ha3BaHUsI NO3ULUK
M copepaHue, NpefoCcTaBlIeHHOe B HacTosleM cTaHaapTe (fobaBneHue, ob6beguHEHUe Unm NOBTOPHOE YNOMUHAHKE).
CopiepxaHue MHpOopMaLIMOHHLIX €UHULL JOIMKHO COOTBETCTBOBATH BbIOpaHHLIM U ajanTUpoBaHHLIM MpoLeccam.

2 TMpunoxeHne A UCO/M3IK 15288:2008 1 MCO/M3BK 12207:2008 obecneunBator TpeboBaHUA Ans npouecca
aflantauuu.

B HacTosiLLeM cTaHAapTe ANs NPOCTOThI CCbISIOK ONUCAHA Kaxkaas MHAOpMaLMOHHAs eauHMLa, Kak bya-
TO 37O ObINO ONYONUMKOBAHO KaK OTAErNbHbIN AOKYMEHT. OfHAKO MH(POPMALIMOHHbIE €UHULbI HYXXHO paccma-
TpuBaTth kak npucnocabnueaHue, ecnu oHu ByayT He onyOnuKOBaHbl, HO AOCTYMHbI B PEMO3UTOPUM NS CCbif-
KM, pasfiernieHHble Ha OTAENbHbIE OKYMEHTbI MNKu 00beMbl U 00bEAMHEHHbIE C APYTMMU MHCDOPMALMOHHBLIMK
nosuuMaMM B OAHOM AOKyMeHTe. cnonb3oBaHne HOMEHKNaTypbl onpeaeneHHbix 3anucen B pasgene 9 unu
Ha3BaHUsIX MH(POPMALIMOHHLIX No3uuuii B pasgene 10 He sBnsAeTcs Heob6xoAUMbIM, YTOOLI TpeboBaTh COOT-
BETCTBUS C HACTOALLMM HALMOHANbHLIM CTaHAAPTOM.

B HacrosiLiem craHaapre CnoBO «OMKEHY» MCNOMb3YETCH ANS BbIPAXEHUs1 YCIOBUS, KOTOPOE HOpMa-
TUBHO, «CrneayeT» — AnNS BbIPAXEHUA pekoMeHAaLuu cpeau ApYrux BO3MOXHOCTEN U «MOXET» — ANS yKka3a-
HUA NnaHa AencTBuin, JONYCTUMOrO B paMKax HacCTosILLIero craHgapra.

maron «BKIMIOYAET», UCMONb3YEMbIN B HACTOSILLIEM CTaHAApTe, YKa3biBAET, UTO UMM uHdopmauusa npu-
CYTCTBYET, UIK CCbIJIka Ha MHOPMaLMIO yKa3aHa.

Il punMedYyaHune — HaHHas MOAMCbMKaLWIH NPUMEHAETCA B CUJTY TOlro, 4YTO NpU MOAEpHU3aLUnn NpoeKkToB, CO3-
AaHHbIX paHee BbllNyCKa HacTosALero crtaHgapTa, 6y,[|,yT noTpaYeHbl 3Ha4YUTESbHbIE YCUIMUA Ha co3faHue AOKyMeHTauuun
CornacHoO NoONoXeHNAM HacToALero craHgapra. Takum o6pa30M, NnpuMeHeHune NoNoXeHWi HacTodlero craHgaprta yene-
COO6p83HO AnA HOBBIX U FJ'Iy6OK0 MOAEPHUINPOBaAHHBIX NPOEKTOB.

3.2 Cutyaumm cooTBeTCTBUA

CooTBeTcTBME MOXET TPeOOBaTLCA OpraHM3aLusaM, NPOEKTaM, NPOEeKTaM HECKONbKUX MOCTABLLMKOB, YC-
nyram n UHPOPMaLUOHHBLIM €4NHULAM, KaK MAEHTU(PULMPOBAHO B TpebOBaHUM COOTBETCTBUSA:

a) KorJa cooTBETCTBUE OyaeT TpebosaThCa ANA OpraHM3aLmMmn UMM NOCTaBLUMKA YCIYr, OpraHn3aums unm
NOCTaBLUMK YCIYr AOMKHbI 0OHApOAOBAaTb AOKYMEHT, AEKNapupyoLMi aganTauuio JOKyMeHTauum u uHdop-
MaLUOHHBbIX eAUHUL, U UX UHTEPNpPeTauuio Ans nobbiX NYHKTOB CTAHAApPTA, HA KOTOPbIN CCbINAaloTCs Kak Ao-
roBop;

b) korpa coorBetcTBME ByaeT TpeboBaThCa ANa NpoekTa (MNu NPorpaMmsbl), B NaHE NPoeEKTa Unu Aoro-
BOp€ A0KHa ObITb 3a0KyMEHTUPOBaHA ajanTtayus 3anucein 1 MHPOPMAaLIMOHHLIX NO3ULIMIA U UHTEPNPETaUUs
MoObIX MYHKTOB CTaHAApPTa, Ha KOTOPbLI CCbINAOTCA Kak KOHTPAakT;

C) KOraa COOTBETCTBME TpPeOyeTca AN NPOEKTOB HECKONbKUX NOCTaBLUUKOB, MOXET UMETb MECTO TO, YTO
HUKaKOM OTAENbHBIN NPOEKT He MOXET TPeboBaTh COOTBETCTBUS, NOTOMY UTO HUKAKOW €4UHCTBEHHbIA 4OrOBOP
He TpebyeT Bce HeoBXoaMMble AOKYMEHTbI U MHChOPMALMOHHbIE eANHULbl. TeM HE MeHee MPOEKTbl B LLEeNom
MOryT TpeGoBaTk COOTBETCTBUSA, €CMNU Kakaasa u3 Tpedyembix 3anucen u MHAOPMAaLMOHHBIX €4WUHUL, NPOU3-
BOAUTCA UAEHTUULMPOBAHHON CTOPOHON. MNMnaHbl NporpaMMbl JOMKHbI 3a40KYMEHTUPOBATL aganTauuto 4o-
KYMEHTOB W MH(POPMALMOHHLIX €AMHUL, U UX HA3HAYEeHWEe AN Pa3fnUYHbIX CTOPOH, a TaKKe WHTepnpeTauuto
NoBObIX MYHKTOB CTaHAAPTa, Ha KOTOPbLIN CCbINAOTCA KaK KOHTPAaKT;

d) koraa cooreeTcTBMEe Tpebyerca AnA MHPOPMALIMOHHOW eANHMLbLI, OHA AOIKHA CoaepXaTb YHUBEP-
canbHoe coaepxaHue, Tpebyemoe B pasgene 7, U ONpeaeneHHoro cogepxxaHus, Tpedyemoro B pasaene 10.

MpuMmeyvaHuna

1 OaviH BO3MOXHbIA NyTb ANA OpraHu3aunm MMeTh Aeno C MyHKTamu, KOTopble LIMTUPYIOT KOHTPaKT, COCTOUT B TOM,
4TOBbI YKa3aTb, YTO OHW AOSXHEI MHTEPNPETUPOBATLCS B NNaHax npoekTa Ans noboro onpegeneHHoro npoekra. Coot-
BeTCcTBME TpeboBaHMii NpoekTa 0BbIMHO YKasbiBaeTCH OTHOCUTENBHO TpeboBaHWil opraHu3aLm COOTBETCTBUS.

2 B cootBetcTBUM ¢ NCO/MBK 17000:2004 opraHusauus, UMK NPOEKT, UK NporpamMma HECKOMbKUX MOCTaBLUUKOB
MOrYT 3a8BUTb, YTO OHW COOTBETCTBYIOT STOMY AOKYMEHTY, KOrga WX npoAykTel (MHpopMaLMOHHbIE efWUHULBI) BBIMOMHSOT
TpeboBaHWsA, HO OpraHW3aLms, NPOEKT UNKU NporpaMMa He Y4OBIETBOPSIOT OnpeAernieHHbIM TpeboBaHWsM ANs COOTBET-
CTBUS, 3asBMEHHOro B NepeYuncneHusx a), b) unum c).

4
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3.3 Tun cooTBeTCTBUA

OaunH n3 cneaylowmx TMNOB COOTBETCTBUA AOMKEH yTBepXKaaThCs. BbiOpaHHbIN TUN A0MKEH ObITb MAEH-
TuchuumposaH B TpeGoBaHUN COOTBETCTBUSA:

a) aganTUPOBAHHbLIN: MUHUMANbHLIN Habop Tpebyembix MHOPMALMOHHBLIX NO3UUMK onpegensercs
nytem aganTtauuu npoueccos u onepauun B coorsercteum ¢ MICO/M3IK 12207:2008 (npunoxeHue A) unu
NCO/M3K 15288:2008 (npunoxeHue A).

b) aGCoNIOTHLIN: MUHUMArBHBIN HAaGop TpebyembiX MHPOPMALIMOHHBIX €AUHUL, NPUYEM BCE YKa3saHbl
Kak o6si3aTenbHble (T. €. NYHKTLI, CoaepXaLume «40MKHbI ObITb») B TEKCTE 00A3aTeNbHLIX 3TANIOHOB.

Heo6x0aUMO OTMETUTb, YTO aBCONIOTHOE COOTBETCTBUE MOXKET TPEOOBATLCA ANS BbIOPaHHbLIX NPOLECCOB
UM MHOPMAaLMOHHBIX MO3NLMI, Aaxe ecnu abCoNIOTHOE COOTBETCTBUE CO BCEM CTaHAAPTOM He Tpebyetcs.

4 HopmatuBHbIe CCbISIKU

B HacTosieM ctaHaapTe UCNONb30BaHbl HOPMATUBHBIE CCbINIKM HA crieayilolme CTaHaapThbl:

MNCO/M3K 12207:2008 «Ctana. UM3P 12207-2008, NMHdopmaLnOHHbIE TeEXHONOTUMK. Mpouecchbl xus-
HEHHOro Uukna nporpaMmmHoro o6ecnevenuny [ISO/IEC 12207:2008 (IEEE Std 12207—2008), Systems and
software engineering — Software life cycle Processes]

NCO/M3K 15288:2008 «CucreMmHotexHuka. [lpoueccbl >XM3HEHHOro uukna cucremoly [ISO/IEC
15288:2008 (IEEE Std 15288—2008), Systems and software engineering — System life cycle Processes]

MCO/M3K 20000-1:2005 «NHopmaLUMOHHbIe TexHONormu. MenemkmeHT yenyr. Yactb 1. TexHuyeckue
Tpebosanuay (ISO/IEC 20000-1:2005, Information technology — Service management — Part 1: Specification)

5 TepMuHBbI M onpeaeneHus

B HacToswem craHgapte npuMeHeHbl TepmuHbel no NCO/MOIK 12207:2008, UCO/MIKMNNIP
24765:2010, a Takke cneayloLume TepMUHbI C COOTBETCTBYIOLLMMU ONPeaEneHUaAMU:

5.1 noareBepxaeHue: MNCbMeHHOE yBeAOMIEHNE YNONHOMOYEHHbIM NpeacTaBUTeNeM, YTo NocTaens-
eMas eauHMULa NpeacTaBNAETCA Kak yaoBeTBOpsioLLaA TpeBoBaHNAM U NOMHas.

MpumMmedaHune — Takoe yTBEepXAEHWE He NepeMeLLaeT OTBETCTBEHHOCTb OT MOCTaBLUMKa YA OBIIETBOPUTL Tpe-
6oBaHWA B |BYCTOPOHHEI cUTyaLuu.

5.2 nonHas [pokyMeHTauus]: JoKkyMeHTauus, BKOYaoLasa BCO KpMTUYECKY0 nHdopmaumio u nobyio
HeobXxoaMMyI0, PENEBaHTHYI0 MHGOPMAaLMIO AA LENEBOW ayauToOpUN.

5.3 HenpoTuBoOpeumnBas: be3 BHyTPEHHNX KOH(PNIMKTOB.

5.4 ueHa koMmMepyeckon cdepbl: MPOAYKT, AOCTYNHbIA ANA 3aKynku U UCrnornb3oBaHusa 6e3 notpebHo-
CTU NPOBECTU ONbITHO-KOHCTPYKTOPCKME pa3paboTku.

5.5 kputepuum: Mpasuna, Ha KOTOPbLIX MOTYT 6a3MpPOBATLCA CYXIEHWE UM PELLEHUE, MO KOTOPbIM NpPo-
AYKT, ycryra, pesynesrar unm npouecc mMoryT ObiTb OLEHEHBI.

5.6

KpuTUYeckaa uHcdopmaumsa: Mudopmauyus, onuceisarLas 6e3onacHoe NCnons30BaHMe Nporpamm-
Horo obecneyveHus, 6e30nacHOCTb MHAOPMALIMKM, CO3AaBAEMOI C NPOrpaMMHbIM obecrneyeHMeM unu 3a-
LUMTON KPUTUYHON NepcoHanbHOn uHopMauun, co3gaBaemMoin unu cHabXeHHON nporpammHbiM obecne-
YeHuem.

[MCO/M3K 26514:2008]

5.7 6a3a paHHbIX: Habop AaHHbIX, OPraHM30BAHHLIX COMMACHO KOHLENTYyanbHOW CTPyKTYpe, ONMUCLIBA-
IOLLEN XapaKTEPUCTUKN JaHHbIX U OTHOLUEHUI A CPean UX COOTBETCTBYIOLUMX CYLLHOCTEW, NoAAepXXuBasi OfHyY
unu bonee npuknagHbix obnacren.

5.8 onucaHue: NHdopMaLMOHHaa eguHULA, KOTopas NpPeacTaBnAeT 3annaHMupoBaHHOEe unu daktTude-
CKO€ NOHATHE, PYHKUNIO, AN3aiH UMK OBBLEKT.

5.9 pokymeHT: OOHO3HAYHO OnpeaeneHHas eauHuua uHdopmauum Ans UCNONb30BaHUSA YENOBEKOM,
Takas Kak oTyer, cneuudukalyus, pykoBoaCTBO UMM KHWUra B NEYATHOMN NN ANEKTPOHHOI dopme.

5.10 nnaH gokymeHTaumm: MnaH, naAeHTUPULMUPYIOWMI JOKYMEHTbI, KOTOpble OyayT npousBeaeHbl BO
BPEMS XXM3HEHHOTO LMKNa CUCTEMbI UMW NPOrPaMMHOro obecnevyeHus.
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5.11 eanHuua undopmaummn: OTaenbHO naEHTUMULMPYEMBIR 06BEM MHAOPMAaLUK, KOTOPLI MPOU3BO-
AUTCA, COXpaHAETCA U NOCTaBnsAETCA ANA UCNOoNb30BaHUA YENOBEKOM.

MpumevyaHus

1 WHdopMaLMOHHBIA NPOJYKT — 3TO CUHOHUM.

2 WHdbopmaLMoHHas No3uLnsa MOXET OblTh NMpon3BefeHa B HECKOMbKAX BEPCUSIX BO BPEMS XKW3HEHHOTrO Lukna
npoekTa.

5.12 BkntoyaTb UHOPMaLUIO; Hanudne nHdopMauum Mnu Coblrika Ha MHOopMaUuMIo, NPeaocTaBeH-
HYIO B HACTOSILLIEM CTaHAapTe.

5.13 nncdhopmaumMoHHOEe coaepxkaHue eauHuLbl: VIHdopmaums, BKNOYEeHHas B UHPOPMALIMOHHYIO ean-
HULLY, CBA3AHHYIO C CUCTEMOW, MPOAYKTOM WU YCIYron, ANs yAOBNETBOPEHUS TpeboBaHusa unm notpeGHOCTH.

5.14 uHcopMaLUOHHBbIN TUN usaenua: pynna nHOPMaLUOHHBIX €AUHUL, COOTBETCTBYIOLUMX 3apa-
Hee NOAroTOBMNEHHOMY Habopy yHMBEPCANbHbIX KPUTEPUEB.

MpuMmedaHune — YHuMBepcanbHbll TUN JOKYMEHTA — 3TO CUHOHUM.

Mpumep — [TnaH — amo uHpoOpPMauUOHHbIlU mun usldenus Ons écex MIaHO8, u omYyem — 3Mo
uHopmayuoHHbIl mun usdenus Ona ecex omyemos.

5.15 moauduumpyembiit: CTPYKTYPUPOBAHHbIA U UMEIOLLUIA CTUMb TakuM 00pasoMm, YTO M3MEHEHUS
MOTYT ObITb BHECEHbI MOMHOCTLIO, NOCNEA0BATENbHO M MPABUIBHO NPU COXPAHEHUN CTPYKTYPbI.

5.16 nnaH: NHopmaLmnoHHas eauHuLa, KoTopas NpeacTaBnsaeT CUCTEMAaTMUYECKUIA NNaH AeCTBUIA ANA AO-
CTWKEHWSA 3aAABNEHHON LIENM, BKMIOYAA TO, KOrAa, Kak U KeM onpeAeneHHble onepauuy AomiHbI ObiTb BbINOMHEHBI.

5.17

nonuTuka: sicHas u uamepumas hopMynupPOBKa NPeANOYTUTENBHOTO HANPAaBNEHNs U NOBEAEHUA ANA
060CHOBaHUA PELLEHNS, TPUHATOrO B OpraHW3aLum.
[MCO/M3K 38500:2008]

5.18 npeacTaBuMbIi: Bocnpon3soaumelii M BUGUMbINA.
5.19 npoueaypa: MHdOpMaUUOHHAA eanHuLa, KOTopasa NPeaCTaBNAET 3aKka3aHHY0 Cepuio Wwaros Ans
BbIMOMHEHUS NpoLecca, AeATENbHOCTU UMK 3a4auun.

MpuMevyaHue — Tlpolesypa ONpeAensieT yCTaHOBINEHHLIA U YTBEPXAEHHbIH NyTb UK cnocob BefeHus aena
B OpraHuaayuy. 3To feTanuanpyeT 4oMycTUMEIE UIM PEKOMeHYyeMble METOAI A1 [LOCTUXEHUS TEXHUMECKUX UMW yNpaB-
NEHYEeCKUX Lieneit Unu pesynsraTos.

5.20 3anuck: Habop cBA3aHHbLIX 9NIEMEHTOB AaHHbIX, 00PabOTaHHBIX KaK €AUHULIA.

5.21 otyet: NH(popMaLuMOHHas No3uuus, KOTopas ONUCbLIBAET pe3ynbrartbl Onepauui, Takue Kak pac-
cnefoBaHus, HabniogeHUs, OLIEHKU NN TECTbI.

5.22 3anpoc: MHhopmauMoHHas no3uums, KoTopas MHULMUPYET ONpeAerneHHbli nnaH AeWCTBUIn UMK
U3MEHEeHWe AN YAOBMNETBOPEHUSA NOTPeBHOCTM.

5.23 no3uuusa nporpaMmHoro oéecneuyeHus: aeHtuduumpyemas 4acTb NpOrpamMMHOINO NPOAYKTA.

lpumep — Udenmuchukayus u onucaHus NPo2paMMHO20 NPoOyKmMa, 0aHHbIX XU3HEeHHO20 UUK-
nia npoz2paMMHO20 obecreyeHuUs:, apxuea u OaHHbIX O 8bIYCKe U UHCMPYKUUL Ons nocmpoeHus uc-
nosIHUMO20 06bEeKMHO20 Koda.

5.24 cneumcbmkaumsa: NHpopMaLMoHHas nosnmuus, Kotopas UAEHTUPULMPYETCA MOSHbLIM, TOYHBIM U
noaaarLMmMes NpoBepke cnocobom, TpeGoBaHuAMK, AU3ANHOM, MOBEAEHUEM UMK APYTUMU OXUAAEMbIMU
XapaKkTepucTukaMm CUCTEMbI, YCIyru unu npouecca.

5.25 oTCnexuBaeMoCTb: Hannune KOMNOHEHTOB, MPOUCXOXKAEHNE KOTOPbIX MOXET ObITb ONpeAeneHo.

5.26 ogHO3HAYHOCTL: OnncaHa B TEPMUHAX, KOTOPbIE NO3BOMSAIOT TONIbKO €AUHCTBEHHYIO UHTEpnpeTa-
uuto, KoTopasi MomMoraeT nNpu HeoBXoAUMOCTU ONpeaeneHneM.

5.27 nogparowmecs npoBepke: MoryT 6biTe NPOBEPEHBI HA NPABUMBHOCTL MULIOM UM UHCTPYMEHTOM.

6 JaHHble XXU3HEHHOro LMKIra n MHpopMaumoHHbIe eaANHULbI

6.1 XapakTepuCTUKU OAaHHbIX XXU3HEHHOro uukna

HacTtosiumii ctanaapT yKasbiBaEeT, Kak YNPasrsiioT JaHHbIMA XU3HEHHOTO LMKNA B UHCDOPMALIMOHHBIX
eanHuuax. TpebyeMble AaHHbIE XKM3HEHHOTO LIMKMA UM CEPBUCHOTO MPOLIECCA AOMKHBI BbITh OPraHU30BaHsbI
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B 3aMMCK W NpeacTaBreHbl B OAHON Unn Gonee MHAOPMALMOHHBIX NMO3ULMAX U AOMKHLI COOTBETCTBOBATL
MHMOPMAaLMOHHON NO3ULMKM YHUBEPCAnbHOro Tuna. NHopMmaLumoHHas no3uumsa 40omKHa BKOYaTh CBOE YHU-
BEpcanbHOe MHPOPMAaLMOHHOE coaepxkaHue nosuuum (pasaen 7).

Kaxxablin HaGop 3anucein u MHpOPMAUMOHHAs eanHMLa, NPOM3BEAEeHHan Kak AOKYMEHT, ONUCAHHbLIN B
HacTOALLEM CTaHAapTe, AOMMKHbI NOAAEMKUBATb XapaKTEPUCTUKN AAHHbBIX XM3HEHHOTO LMKna:

a) O4HO3HAYHOCTb,

b) nonHoTa,

C) NpoBEpPSEMOCTb,

d) HenpoTUBOPEYUBOCTD,

€) MoaANUUNPYEMOCTb,

f) oTCnexuweaemocTb,

g) npe3eHTabenbHOCTb.

6.2 3anucu no cpaBHEHUIO C UH(POPMALUOHHBIMU €AUHULLIAMU (OOKYMEHTaMMU)

3anuce — 31O cneuuanbHbIi TN MHOPMaLMK, CoaemKaLlen psaa CTPYKTYPUPOBAHHBIX AAHHbIX, 06pa-
GatbiBaeMbIx kak eaguHuua. Tabnuua 4 ngeHtuduumpyet sanucu. Liens 3anucu coctouT B TOM, YTOObI yka3arb
JOCTUTHYTbIE pesynbTaTbl UKW NPEAOCTaBUTb AoKasaTenbCTBa onepauui, BbINOAHEHHbIX OPraHM3aLMOHHON
eauHuuen (MCO 9000). daktudeckn MCO/MIK 20000-1:2005 onpeaensieT 3anucb Kak «40KYMEHT, yka3blBa-
OLLMIA pesynbTaThbl, AOCTUTHYTbIE UMW NPEAOCTaBNAIOLME A0KA3aTEeNbCTBA BhINOMAHEHHLIX Onepauvmi, u no-
naraet, 4to Mobon AOKYMEHT unn UHAMOPMAaLMOHHAS NO3MLKUS €CTb 3anucb. OQHAKO HACTOSALLMIA CTaHaapT
pasnuyaert 3anucu AaHHbIX U JOKYMEHTbI (MH(POPMAaLMOHHbIE NO3ULIUK).

3anucy JaHHbIX NONyYaroT CBOM 3HAYEHUst OT 0ObeAMHEHMS C APYTMMU 3anucsiMum B Habope, 0ObIMHO
BKIIOYEHUEM B CTPYKTYPUPOBaHHbIE 6a3bl AaHHbIX, PEECTPbI UMK PENO3UTOPUMU, A€ OTAENbHbIE 3anMCKn AOCTYN-
Hbl AN noucka u aHanusa. 3anucu cogepxar akTuiyeckue gaHHsle (JokasaTenscrea) Apyrnx yHuBepcasbHbIX
MHAOPMALIMOHHBIX TUNOB. EAMHCTBEHHAA 3anucb, HAbOP 3anuCen unu MOMHOE NepeYUcsieHue coaepXkaHus
penosuTopus He NOAXOAAT ANSA BbINyCKa B KAYECTBE NOMHOr0 KOMMYHMKALMOHHOTO NPOAYKTa, Kak TO MHGop-
MaUWOHHbIE NO3NLUK (JOKYMEHTbI), TaKMe Kak nnaH unu npoueaypa. MHpopmaymoHHbie No3uumum (40KyMEHTbI)
npou3BeAeHbl U COOBLLEHbI ANsi UCNONMb30BAHUS YENTOBEKOM U COAepaT hopmarnbHble 3NeMEHThI (Takue Kak
uernb, 06beM U pesioMe), NpeaHa3HaYeHHbIe ANA CO3AaHMS UX NPUTOAHBIMY ATsi LIeNeBon ayAuTopun.

6.3 YnpaBsneHue AaHHbIMU XU3HEHHOrO LMUKNa (3anucu)

[aHHbIe XM3HEHHOro UMKna cneayloT M3 npouecca BbIMOMHEHUS UMW CEPBUCHBLIX onepauun u 3agad
craHpaapta. MHorue nyHktbl B UICO/M3K 15288:2008 n ICO/M3K 12207:2008 TpebytoT, uToObl AAHHbIE XN3-
HEHHOro Lukna 6binn NPoM3BeAeHbl Mnn 3apernctTpuposaHsl. OgHako nyHkTel MICO/MIK 15288:2008 n NICO/
M3K 12207:2008 He AMKTYIOT coaepkaHue, pacrnonoxeHue, popmar unm cpeay, KOTopyto crieayet ucnosb-
30BaTb A4S 3aMUCK U MOAAEPKKN JaHHbIX. Mpu BbIGOPE Hagnexalumx AaHHbIX, KOTopble ByayT 3aperucTpu-
pOBaHbI, MOMb30BATENW AOMKHBI TAKXe ONPeAenuTb, rae B OpraHusauuu WnuM cuctemMax BeAeHus 3anucei
npoekTa JOMKHbI ObITb 3apPerncTpUpoBaHbl AaHHbIE. 3anucu MOTYT COXpaHATLCA B Baszax gaHHbIX, peecTpax,
penosnTopusX, apxmsBax Unu Apyrux cucTemax ynpaBneHusi AaHHbIMU. MpOeKTbl AOMKHbI YCTaHOBUTL NOMM-
TUKY COXpaHeHuaA 3anucen ¢ Y4€TOM CUCTEMHOrO >XM3HEHHOTro LinuKna u opraHusaunMoHHOro ynpasneHua nnum
notpebHocTel cnyO ynpaeneHus AaHHbIMU. Paszgen 9 onpeaenseT cogepxaHue yHMBepcanbHbIX 3anucen u
pPeKOMeHAYET coaepXaHue AnA onpeaeneHHbIX 3anuce.

MpumedaHune — TpeboBaHWs U PYKOBOACTBO ANA YNpaBneHWUs Lenonpon3BogCcTBOM HailgeHsl B ICO/MOBK
16175:2010.

6.4 YnpasneHue UHHOPMALMOHHBIMK €OQUHMULAMMU (OOKYMEHTbI)

Ynpasnexnne nHHOPMaLUOHHLIMU NO3ULUAMU JOSHKHO GbITh BbIMOMHEHO NYTEM NPUMEHEHUS npoLecca
ynpasnexnua nHgpopmauynein NCO/MOIK 12207:2008 n NCO/MIK 15288:2008 n ynpasneHus goKymeHTaLUu-
ell U ynpaBneHus NpoLeccomM AOKYMEHTauun nporpaMmmMmHoro obecnedeHuss UICO/MIK 12207:2008, Bkntovas
onepauuun ynpasnexnusa sHanunamm MCO/MOK 15288:2008 (nyHKT 6.2.4). Mpouecc ynpaeneHus nHdopmauuen
[JOIDKEH NOAAEPKUBATbL MOTPEBGHOCTU NMPOEKTa W CBA3AHHOrO NPOAYKTa UMW YCryru. 3TO AOMMKHO BKMOYaTh
B ce0s npoueaypsl AnA NOAroTOBKM, c6opa, uaeHTudukaumm, knaccudmkauum, pacnpeaeneHusi, XxpaHeHus,
O0OHOBNEHUSA, apXMBaLMKM 1 BOCCTAHOBNEHUSI MHCpOpMaLmK.

MpunoxeHue A obecneunmBaer CyMMapHOE NPOU3BOACTBO ANSt MAEHTUUKALMM U NNAHUPOBAHUS UH-
dOpMaLMOHHBIX MO3ULIMIA N UX coaepaHus. NHpopmMaLUMOHHbIE NO3ULUMKN AO0MKHbI ObITb ONpeaeneHbl, YToObI
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ObITb NPUMEHUMBIMU K MHOTOKPATHBLIM CBA3aHHbLIM NPOLECCaM, UCMOSb3YEMbIM NPOEKTOM I OpraHu3auuen,
UK K CBSI3AHHBLIM yCnyram (Takum Kak MHUMAEHT M npobnemHoe ynpaeneHue). MHopMaUUoHHbIE NO3ULMK
MOTyT ObITb 0ObEANHEHBI MU NoApa3AeneHbl B COOTBETCTBUMU C aAanTUPOBAHHLIMU CUCTEMHbLIMU MpOLIEcca-
Mu, hazamu ¥ NOTPEBGHOCTAM 3aUHTEPECOBAHHOW CTOPOHBI.

Mpouecc ynpaBneHusi OKyMEHTaLUMe AOIMKEH BKNIOYaTh crieyowme onepauumm:

a) ugeHTudukauuo JOKYMEHTOB, KOTOpbie OyayT npou3BeaeHbl opraHnsauuen, ycrnyrom, npoueccom
UNKU NPOEKTOM;

b) ykasanue cogepkaHus U LEnn BCeX JOKYMEHTOB, nNnaH u rpaduk ux Npou3BOACTBA;

C) naeHTudmKaLuio CTaHaapToB, KOTOpbIe OyayT NPUMEHEHBI AN Pa3BUTUA OKYMEHTOB;

d) paszpaboTky u onybrnmkoBaHue BCEX JOKYMEHTOB B COOTBETCTBUM C UAEHTUULMPOBAHHBIMK CTaHaap-
Tamu 1 C Ha3Ha4YeHHbIMU NNaHamu;

€) NoAAEPXKKY BCEX AOKYMEHTOB B COOTBETCTBUM C YKA3AHHBLIMU KPUTEPUAMMU.

MpumevyaHue — lpunoxeHue A obecneumBaeT npoLeaypy ANa uaeHTUdUKauum MHpOpMaLUOHHBIX NO3ULMIA
1 MX COAEepXaHWUsA BO BPEMS NNaHUpOBaHWUSA JOKYMEHTALWK U ynpaBneHuss uHpopmMauuei.

6.4.1 Pa3paboTka nnaHa AOKyMeHTauum

3apauu, koTopble OyAyT BbLINOSIHEHbI B MPOLECCE YNPaBEeHUs AOKYMEHTauuen, AOMkHbI ObiTb MAEH-
TUUUMPOBaHbI B NnaHe AokyMeHTauuu. lNpu pa3paboTke nnaHa AOKYMEHTauuu BHUMaAHME AOMKHO ObiTb
yAEneHo nonuMTukam U npoueaypam akBusuMtopa u nocraslymka. MNpouecc ynpasneHus 4oKyMeHTauuen ana
KaXAoro NpoeKTa HYXHO PacCMOTPETb KakK YaCTb NOBTOPMMOTO NpoLecca AN akBU3UTOPA U NOCTABLUMKA.

MpumedyaHue — [naH JOKyMEHTALMM MOXET ObITb CO3AaH AN BCeil OpraHn3aunm, Unn Ana MHOTOKPaTHbIX
MPOEKTOB U YCINYr 3TO COAEpXKaHue JOKyMeHTa NOBTOPHOIO UCTONb30BaHMSA.

6.4.2 YnpaBrneHue u KOHTPONb UH(DOPMALIMOHHBIX NO3NULIUA

MpoekTbl, opraHW3aumMn U ycnyru MOryT BKIKOYaTb CBOM ONMMCAaHMA M apanTUpOBaHHble MHopMaLy-
OHHble ONMUCaHMS NO3ULMIA B CNOBape AaHHbIX UMK CTPYKTYpe nepeyHs paboTt no onepauuam. 3ta npakTuka
noMoraeT ynpasneHuio JOKYMEHTOOGOPOTOM, pa3paboTKe U TEXHUHECKOMY 0OCNY>XMBaHUIO. YCTAHOBMNEHHAS
uepapxus MHPOPMAaLMOHHBIX NO3ULMI AOIMKHA ObITb MpeanucaHa, u aormkeH ObiTb paspaboraH MexaHu3m
ANA peLeHns KOHMMUKTOB Mexay nosvmumamu. Hanpumep, aomkeH ObiTb OAMH rMaBHbIA rpachuk Ansi BCero
KOMMIeKTa NNaHoB, KacaloLLMXC €AUHCTBEHHOTO NPoeKTa, U MHdopmaums o rpacduke, JaHHaA B onpeaeneH-
HbIX MnaHax, AOMKHA KacaTbCsa 3TOro MMaBHOrO rpaduka.

KommMepueckue nnu apyrue cywiecteyiowme MHGOPMALMOHHbBIE MO3ULMK MOTYT ObiTb 3aMEHEHb Ans
BCEX UMK YacCTU MHAOPMALIMOHHBIX NO3ULMIA, €CNM OHU COAEPKAT XKENAeMylo MHOPMAaLUIO, BCTPEYAIOT Npu-
MEHUMbIE MOKA3aTEeNu Ka4yecrTBa U Ha HUX AOMKHBIM 00pa30M CCbINAIOTCA, KOrAa cyllecTeyowme nHdopma-
LMOHHbIE NO3ULIMKN NErKOAOCTYMHbI NOMNb30BATENSIM OTHOCUMTENBLHO 00eCcneveHns CChINOK Ha 3TU HopMmaLm-
OHHbI€ NO3MLWKU, BMECTO TOFO YTOOLI LIUTUPOBATHL UX.

7 YHuBepcarnbHble TUNbl MHPOPMALMOHHbLIX MO3ULINIA

7.1 O6wWwue nonoxeHua

Mcnonb3oBaHWe yHUBepCcarnbHbIX TUNOB YNPOLLAET NPUMEHEHUE HENPOTMBOPEYUBON CTPYKTYpPbI, coaep-
XaHUA 1 popMaTUpOBaHMA ANsl AHANOTMYHbLIX MHOPMALIMOHHLIX NO3ULMIA (3anucen u AOKYMEHTOB), obecne-
4YKMBAET MOAAEPXKKY yA06CTBa NONb30BaHUA. HacTosimii ctaHgapt onpeaensieT JaHHble XM3HEHHOro LuKkna
MCO/M3K 12207:2008 n NCO/M3K 15288:2008 nytem CBsi3n 3aaa4 1 onepauuii k cneayoumM yHUBepcarnb-
HbIM TUMaM UHHOPMALIMOHHBIX NO3ULIMIA:

a) ONMCaHuIo;

b) nnaHy;

C) MOSNUTUKE;

d) npoueaype;

€) OTYerTy;

f) sanpocy;

@) cneundukaumm.

MpumevyaHune — Pasgen 9 uaeHTUDULIMPYET YHUBEPCAnbHOE codepXaHue 3anuceit AaHHbIX.

CoaepxxaHue yHuBepcansHOW MH(OPMALMOHHONW NO3MLMU AOIHKHO ObITh BKMIOYEHO B KAXAYI0 NpUMe-
HUMYIO MH(POPMAaLMOHHYI0 no3uuumio. CoaepkaHue yHuBepcasnbHON UHPOPMALIMOHHON NO3ULIMK (LOKYMEHTA)
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COOTHECEHO C UAEHTUMPULIMPOBAHHBLIMU NO3ULIMAIMU BLIXOAHON MHAOPMaLIMK, MOKAa3aHHbIMK B Tabnuuax 1—3
(rpadha 3).

Cnunckn coaepaHnst yHMBepcanbHbIX TUMOB MHCDOPMALMOHHBIX NO3ULMIA HE YKa3blBaOT HOPMAaTUBHYIO
nocneaoBaTenbHOCTL, CTPYKTYPY YacTel UM CNUCOK Ha3BaHMii pa3aernos.

7.2 Onucanue — yHuBepcanbHoe cogepxaHue

Llenb — npeacrasnaTh 3annaHWpPOBaHHbIA MM PaKTUYECKUIA KOHTEKCT UCNOSb30BaHUs, hyHKUMIA, au-
3aiHa, ycnyru unv nosuuun.

Mpumedanune — OnucaHue Yero-To, YTO ABNAETCH creLuduKkaluei.

OnucaHue AOMKHO BKMOYaTh B ceb4:

a) JaTy BbiMycka u CTaTyc;

b) o6bewm;

C) BbINyCK OpraHu3aumu;

d) ccbinku;

€) KOHTEKCT;

f) mpumevaHue Ansa onucaHus;

g) opraHusauuio;

h) pesiome;

i) rmoccapun;

j) ucTopuio n3mMeHeHna naeHTUOULUPOBAHHBIX UHPOPMALMOHHBIX NO3ULMNA:
- NOHATUE onepauun,

- ONUCaHMe NPOEKTMPOBaHMA 0a3 AaHHbIX,

- onucaHue nHtepdenca,

- MpeanoxeHue,

- CEepBUCHbIN KaTasnor,

- OMUCAHUE apXUTEKTYPbl NPOrPaMMHOrO o6ecneveHus,
- OnMCaHWe NPOEKTUPOBAHUSA NPOrpamMMHOro obecneveHuns,
- OMMCaHWE eauHULBI NPorpaMMHOro obecneyeHus,

- ONUCaHWE CUCTEMbI apPXUTEKTYPSI,

- ONUCaHWe CUCTEMbI ANEMEHTA.

7.3 MnaH — yHUBepcanbHoe coaepxaHue

Llens — onpegenuTtb, KOrAa, Kak U kKeM onpeeneHHbIe NPOLIECCHI UK onepauuy A0MmkHbI ObITb BINOSI-
HEHbI.

[MnaH gormKeH BKIoYaTh:

a) Jarty BblMycKka u craryc;

b) o6bewm;

C) BbIMyCK OpraHu3aumu;

d) ccbinkn (MPUMEHUMBbIE MONUTUKM, 3aKOHbI, CTAHAAPTLI, AOTOBOPLI, TPEOOBAHNA U ApYyrMe NnaHbl U
npoueAaypbl);

€) yTBep>kaeHue NofHOMOYUN;

f) noaxon Ans TEXHUYECKOTO U ynpaBneHyeckoro 0630pa u OTYETHOCTH;

g) Apyrue nnadel (NnaHbl UNU OMUCaHWA 3a4ad, Ha KOTOPbIX NOAPOOHO OCTAHABMMBAIOTCA HA NOAPO6-
HbIX AAHHbIX MnaHa);

h) sannaHupoBaHHblE onepauuu n 3agauu;

i) naeHTuduKauuo NHCTPYMEHTOB U METOAOB;

j) rpaduku;

k) 6104>KeTbI M OLIEHKM 3aTpaT;

[) pecypcbl n ux pacnpeaeneHue;

M) OTBETCTBEHHOCTb U BNAacCTb, BKOYAsA CTapLUero OTBETCTBEHHOTO BnagenbLa ¥ HENOCPEACTBEHHOTO
BragenbLua npouecca;

n) UHTEpdENChl ANS y4aCcTBYIOLLMX CTOPOH;

0) Y4eT PUCKOB U UX ONpeaeneHune, OLUEeHKa 1 onepauumn CMAr4eHus;

p) obecneyeHne kauecTra U MEpPbl KOHTPONS;

q) cpeay, MH(pacTpyKkTypy, 6€30MacHOCTb;
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r) ot4yer 06 0Gy4eHuy;

S) rrmoccapun,

t) npoueaypbl UISMEHEHUS U UCTOPUIO;

u) NPOLIECC 3aBEpPLLEHUA.

NaeHTudunympoBaHHblie MHPOPMAaLMOHHbIE NO3ULINMK:
- NNaH NPUHATUS,

- MnaH 3aKkynok,

- NnaH ynpasreHusa akTuesamu,

- nnaH ayaura,

- TMOJHBIW NNaH,

- NnaH ynpasneHus KoHurypauuen n nonuTuka,

- NnaH pa3BuTusg,

- MNnaH pasmeLLeHus,

- NnaH JOKyMeHTauuu,

- nnaH paspaboTku obnactu,

- nnaH yny4weHusi (NnaH COBEPLUEHCTBOBAHUSA NPOLIECCA, CEPBUCHDIN MNAH yryyLleHus),
- MfaH ynpaeneHus uHgopmaymen,

- nnaH uHopMaUnoHHON Be3onacHocTy,

- MHCTannAUMOHHbLIN NNaH,

- NnaH uHTerpaumm (nnaH BHeApeHus),

- nnaH obcnyxmuBaHus,

- MNnaH u3MepeHus,

- MNnaH ynpaeneHus MPOEKTOM,

- MNnaH ynpaeneHus ka4ecTBoM (nnaH obecneyeHusi KauecTsa),
- MnaH BbINyCKa,

- MnaH NOBTOPHOrO UCMOMNb30BAHUA,

- nonutuka B 06nacTu ynpasneHus puckaMu v nna,
- CepBUCHas AOCTYMHOCTb U NAaH HENPEPbIBHOCTH,
- MNnaH ynpasneHus cnyxbdamu,

- y4yebHbIi NnaH,

- NnaH NpoBepKu.

7.4 NMonuTuka — yHuBepcarnbHoe coaepxaHue

Llenb — yCTaHOBMTb BbICOKOYPOBHEBOE HAMEPEHWE OpraHu3auuu u noaxoA Ans AOCTWXKEHMS uenen
ansa obecneyeHnsa aphEKTUBHOTO YNpaBIieHUs: YCIYron, MpoLeccoM Unn CUCTEMON YNpaBneHus.

MonuTuka [oMmKHa BKIOYATL:

a) Aarty Bbinycka, AaTy BCTYNNEHUS B CUITY W CTaTYC;

b) o6bewm;

C) BbIMYCK OpraHusaymu,

d) NONHOMOYNS YTBEPXKAEHUSA U MAEHTUAUKALMIO OTBETCTBEHHbIX 3@ NPUBEAEHUE B UCNOSTHEHUE NONK-
TUKMU;

e) ABTOPUTETHbIE CCbINKKU ANA cornaLueHusa unm cooTBeTCTBUA (TaKl/Ie KaK MOJINTUKKU, 3aKOHbI N NOCTa-
HOBMEHUS, CTaHAaPTbl, JOTOBOPLI, TPEOOBAHNSA U 3a89BNEHMSA O BUAEHWUM UK 3aSBNEHUS O MUCCHW);

f) opraHu3aumio, BkMYas uenw;

g) rmoccapun;

h) ncropuio nameHeHus.

MpuMmevyaHue — TlONUTUKU MOTYT GbITb COOGLUEHBI B pasfMyHbIX CPEACTBaX UMW BKIIOYEHBl B MPoLeaypb
crieLMuKaLuu Unu Apyrue JOKYMEHTHI. TMONUTUKW peann3oBaHbl Yepes MnaHel U npoueaypbl. [MonuTuku mMoryT GbiTb
onpegeneHbl Ans No6oro npoLecca XU3HEHHOTO LMKIa Uin CepBrUCHOro npoLecca.

MaeHTnduumnpoBaHHble MHOPMALIMOHHLIE NO3NLUHK:

- MNnaH ynpasneHus KoHdurypaumen n nonutuka (nonuTrka ynpasneHusa MU3MEHEHUAMU, NONUTUKA Bbl-
nycka);

- NOMUTUKA yNyyLUEeHUs;

- MONUTUKA MHOPMAaLMOHHON Be30nacHOCTH;

- MONUTUKA XXU3HEHHOTIOo LuKna u npoueaypa;
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- MOSIUTMKA YNpaBneHus Ka4eCTBOM U NPOLIEAYPA;
- MOSIUTMKA B 00NacTi ynpasrieHnst PUCKaMu 1 Niax.

7.5 MNMpoueaypa — yHuBepcanbHOe coaepxaHue

Ccbinka: MICO/M3K 15288:2008 (Ctana. MMOP 15288-2008), nyHkT 5.3.1

Lienb — onpeaenutb noapo6HO, KOTAA M Kak BbIMOIMHUTL ONpeaeneHHble onepauum unu 3agadum, BKIo-
yasi Heo6xoaumble MHCTPYMEHTLI. Mpoueaypa AOMKHA BKNOYATL CNEAYIOLLUE SNEMEHTDI:

a) Aary Bbinycka u CTaTyc;

b) obbeM;

C) BbiNyCK OpraHu3auuu;

d) nonHoMmouus yTBEpXKAEHUS;

€) OTHOLLEHME K NnaHam U Apyrum npouesypam;

f) aBTOPUTETHLIE CCbINKYU;

d) BBOAbI U BbIBOAbI;

h) 3akasaHHOe onucaHue Laros, KOTOpble OyAYT BbINOSIHEHLI KAXALIM Y4aCTHUKOM;

i) owmbku n paspeLueHusa npobnem;

j) rnoccapwi;

K) uctopuio nameHeHun.

MaentudunumposaHHbie MHPOPMALMOHHBIE NO3ULUK:

- ayautopckas npoueaypa;

- npoueaypa ynpasneHusi MOLLIHOCTSIMM;

- npoueaypa ynpasneHus KOHdurypauumen (npoueaypa ynpasneHusa U3MEHEeHUAMM, ynpasneHue npo-
Lieypou BbiNycka);

- mpoueaypa pacCMOTPEHUS Xanoobl;

- npoueaypa BHeAPEHuUs;

- nmpoueaypa ynpasneHusa UHUMAEHTaMU — NONUTUKA XU3HEHHOro UuKna u npoueaypa — npasuna
TEXHUYECKOTO 0OCNY>XUBAHUS;

- ofepaunoHHasa npoueaypa TeCTUPOBaHUS;

- npoueaypa ynpasneHusi npobnemMoii — npoueaypa OLEeHKU NpoLecca;

- npoueaypa UCMbITaHU! KayecTBa;

- MONWUTUKa ynpaBneHusi KayecTBowm;

- npoueaypa TECTUPOBAHUA €4UHMLbI MPOrPaMMHOr0 oBecneyeHus;

- npoueaypa ynpasneHus nocrasLmkamMm — npoueaypa otéopa nocTasLUMKa;

- AOKyMeHTauus o6y4yeHuss — nonb3oBaTensckas JOKyMeHTauus.

7.6 OTyeT — YHMBepcanbHoOe cogepxaHue

Llenb — onucatb pesynsrarbl onepauuii, Takue Kak paccrnefnoBaHus, OLEHKN u TecTbl. OTyeT coolLuaer
peLueHus.

OTUeT AOSKEH BKkNodaTh B ce0s1 crneayoLme aremMeHTbI:

a) Aary Bblinycka u CTaTtyc;

b) obvewm;

C) OpraHu3aumio BbINycka;

d) dakTopsl;

€) pestome;

f) BBEaeHwue;

g) KOHTEKCT (NpeanonoXeHusl);

h) opraHusaumio (Bkntodas MeToAbl NONYYEHMS Pe3ynbTaToB);

i) 3akndeHua u pekoMmeHgauuu;

j) cCbInkuy;

k) 6ubnuorpadmtio;

I) rnoccapui;

M) UCTOPUKD U3MEHEHMIA.

MaeHTuduLMpoBaHHbie MHOPMALMOHHBIE NMO3ULIUK:

- MPUEMOYHbIN KOHTPOMNb U NPOBEPSAIOLLMIA OTYET;

- KOHTPOJbHbIA OTYET O NOATBEPKAEHUN;

- ayguTOPCKUIN OTYET;
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- OTYET O cTaTyce KOH(urypauuu;

- oryeT 06 oueHke;

- coo6LeHne 0 NPOUCLLIECTBUM;

- OT4YeT 06 yCTaHOBKE;

- MHTErpauuoHHbIN OTYET U OTYET O TECTE;

- OTYET O KOHTPOMeE U ynpaBneHuum;

- OTYeT 0 npobneme;

- OTYeT aHanu3a COBepLUEHCTBOBAHUS Npouecca;
- ot4er 06 oLeHKe NoTpebHOCTU B NPOAYKTE;

- OT4eT 0 xoae pabor;

- OTYET UCMbITAHUI KAaYeCTBa;

- 0630p;

- CEPBWUCHBIN OTYET;

- OTYEeT MOAENbLHOIro TECTUPOBAHUSI NPOrPAMMHOrI0 oGecneyeHus;
- yB€AOMITIEHUE NoNb30BaTENA,

- OTYeT O NpoBepKe NPaBUIbLHOCTH,;

- OT4YeTe O NPOBEpPKE KOPPEKTHOCTHU.

7.7 3anpoc — yHuBepcarnbHoe cogepxaHue

Llenb — 3acukcupoBarb nHdopmauuio, Heobxoaumyio ans TpeboBaHusi oTBeTa.

3anpoc fomKeH BKIoYaTh B ce0s:

a) Aaty MHMLUMUPOBAaHMUS,

b) oGbewm;

C) npeamer;

d) cosgarens 3anpoca;

€) ngeHTudukaymio Tpebyemor No3uumm, yCnyru unm oTeeTa;

f) nogpo6Hoe onucaHue TpebyemMoii No3nLMK, yCryru unu OTBETA, BKIOYaa Aary onnarbl;
g) 060CHOBaHMS.

MpumMmevyaHune — UWaeHTuduKaumen Tpebyemoii No3ULMM MOXeT BbIThb cneLudukalms.

MpeHTudunynpoBaHHblie MHOPMAaLMOHHbIE NO3ULIUN:
- 3anpoc Ha U3MEHEHMUE;

- 0NpoC yAOBNETBOPEHHOCTU KIUEHTOB;

- 3anpoc npeanoxexun (RFP);

- 3anpoc pecypca;

- 3anpoc AeWCTBUSA pucka.

7.8 Cneundmkauma — yHuBepcanbHOe coaepxaHue

Llenb — obecneuntb TpeGoBaHusa Ans HEOBX0AMMOI YCrnyru, NpoayKTa unu npoueccea.

Cneundukaumm AOMKHbI UCMOMb30BaTb YETKO OMNpeaeneHHbl CuHTakcuc. Cneuudukauum [ormk-
Hbl BbITb BHYTPEHHE HEMPOTUBOPEYMBLIMU B TEPMUHOMOTUU, ONPEAENEHUSIX U OrPaHUYEHNUAX. YHUKANbHbIE
cneyunukaummn aomkHbl ObiTb onpeaeneHbl O4MH pa3 Ana NpeaoTBpaLLEHNUs NPOTUBOPEUNBbLIX OOHOBMEHWA.
Kaxknoe TpeboBaHue f0MmKHO ObiTh OIHO3HAYHO OonpeaeneHo. Cneundukaums A0MmKHa BKIIOYaTb:

a) Aaty Bbinycka u cTaTyc;

b) obbewm;

C) BbIMyCK opraHu3aumu;

d) CobInKu;

€) MOMHOMOUUS YTBEPXKAEHUS;

f) opranusaumio;

g) TpeboBaHUA rapaHTuu;

h) ycnoBusi, orpaHnyEeHNs N xapakTepPUCTUKH;

i) rmoccapui;

j) wucroputo nameHeHui.

MaeHTnduumpoBaHHble MHOPMALIMOHHbIE NO3ULUN:

- [IOrOBOP;
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- cornaweHue 06 yposHe obcnyxusaHus (SLA);

- cneundukauma TpeboBaHuii K NPOrpaMMHOMY 0GecneYeHuio;
- cneumduKauma cucTeMHbIX TpeboBaHui;

- cneundpmkayma Tecra.

8 Oro6paxeHne NHPOPMaLMOHHLIX NO3ULNN K XKU3HEHHOMY LUKy
M npoueccam ynpasrneHus cryx6amm

B Tabnuyax 1—3 (rpacdha 3) mHpOpMaLMOHHbIE NO3MUUM MAEHTUUUUPOBAHBI U COMOCTABNEHBI C
npoLueccoMm, fae OHM onpeaerneHbl kKak BbixoaHble WCO/M3K 15288:2008, unu MCO/M3K 12207:2008, unu
MCO/M3K 20000-1:2005. 3Tu ccbinkm MOryT ObiTb 00sa3aTenbHbIMU TPe6GOBaHUAMU, PEKOMEHAYEMbIMU pe-
synbratamu, MHPOPMaTUBHBIM MaTepuanoM, NPUMEPOM UNKU NpUMeYaHneM. HacToAWwmin cTanaapT uaeHTu-
duumupyet nHopmaumoHHbIE NO3NLUK, KOTOPbIE HE yKa3aHbl ABHO 3aronoskom B UCO/MIK 15288:2008, unu
MNCO/M3K 12207:2008, unu UCO/MIK/NNU3SP 20000-1:2005. B aTux crny4asx OCHOBHble CTaHAAPTbl SIBHO
CCbINAlTCA Ha MHAOPMaLMIO, KoTopas OyaeT 3a0KyMEeHTUPOBAHA, ONNCaHa, 3annaHMpoBaHa, ykasaHa, co-
obLueHa, 3aperucTpuposaHa, Tpebyema unu ykasoisaema. Npunoxexue B, Tabnuua B.1, cpaBHuBaer uHeop-
MaLMOHHbIE NO3MUUKU C PA3OUBKON NO MCTOUHMKAM.

Tabnuua 1 cootHocut MCO/M3BK 15288:2008 nyHkTbl (rpada 2), npouecchl U NO3ULUKN BbIXOAHOMN UH-
dopmauumn. Tabnuya 2 cootHocut MCO/MOIK 12207:2008 nyHkTel (rpadha 2), npoueccsbl U NO3ULUK BbIXOLHOM
uHpopmaumu. Tabnuya 3 cootHocut MCO/MIBK 20000-1:2005 n ICO/MIK 20000-2:2005 nyHkTbl (rpada 2),
npoLecchl U NO3UUMK BbIXOAHOW uHdopmauuu. Tabnuubl 1—3 coaepxar Takke CNUCOK PeKOMEHAO0BAHHOW
BXOAHON UHMOPMaLUK (MCXOAHbIE AOKYMEHTbI M AAHHbIE) B KONOHKE 1 AN noMoLwm NPOoU3BeAEHUSA NO3ULUIA
BbIXOHOW MHOPMaLK.

Tabnuubl 1—3 He Noka3sbIBaKT BCe BO3MOXHbIE BXOAHbIE AAHHbIE, BCE TpeOyemble pe3ynbTaThbl 45s Npo-
uecca. OHM NOKasbIBAOT PEKOMEHAYEMbIe NO3uLuKU UHpopMaLumn 0 BBOAE ANA KaXA0N NO3ULUU BLIXOLHOW
uHdopMauum, paapaboTaHHON MNK NEPEeCMOTPEHHO BO Bpemsa npouecca. Tabnuubl 1—3 Takke nokasbiBaloT
onpeAerneHHble CNPaBoYHbIE LUTaTbl OT UCXOAHbLIX CTAHAAPTOB ANA KaXA0W YKa3aHHOW UH(POPMALIMOHHOM No-
3UUMK, HO HE BCE CCbINIKM ANA npouecca.

B MHOrouMCneHHbIX MyHKTax CTaHAapThl XKM3HEHHOTO LMKNa yKa3biBaloT, YTO YTO-TO (HanpuMep, crpare-
rMs) AOIMKHO BbITh «onpeaeneHoy. OgHako onpeaerneHve camo no cebe He ykasblBaerT, uTo OyaeT npousse-
JeHa onpegeneHHasi MHPOPMaLMOHHAA NO3uLUMs. TOYHO Tak >Ke NMYHKTbI, yKa3blBaloLme, YTO KOMMYHUKALUA
COXPaHAETCA, He 0653aTeNbHO 03HAYAIOT, UTO MHGOPMALMOHHASA NO3ULUS (I0KYMEHT) NPON3BOAUTCA.

Ansa noutu kaxkgoro npouecca NCO/MIK/MNISP 15228:2008 n NCO/M3K 12207:2008 (CtaHa. UNIP
12207—2008) ykasblBatoT, YTO OPraHM3aLMOHHbIE MONMTUKM U NPOLEAYPLI ABNSIIOTCS UCTOYHUKOM ANia onepa-
uuin, npouecca u pesynetaTtoB. B Tabnuuax 1, 2 u 3 «opraHu3aumoHHbIE MONUTUKK U MPOLEAYPLI» HE NepeYnc-
NAKOTCA, HO UX HYXXHO PACCMOTPETL KaK BBOA ANS KaXZ0M MHMOPMALMOHHON no3uumn. B gorosopHon pabore
fJorosop/cornaweHne u TpeboBaHUSA HYXHO TakkKe pacCMOTPETb Kak BBOA ANl KaKAO0N WH(OPMALMOHHONM
NO3nLUM, YKa3bIBAET MU UCXOAHBINA CTaHAaPT, YTO NPOLECC AOIMKEH ObITh BLIMOIHEH, Kak yKa3aHo B JOrOBOpE.

Hacroswuin craHaapT He ykasbiBaeT hopMar unu coep)kaHme pekoOMeHIyeMbIX BXOAHBIX AAHHbIX UMK
BBOZ MHMOPMALMOHHBIX NO3ULUIA, 38 UCKITIOYEHMEM COAEPXKAHUS TEX NO3ULIMIA, KOTOPbIE SABMSAIOTCS TAKXKe NO-
3UUMSAMM BbIXOAHOW MHDOPMaLNN.

8.1 OTto6paxeHue UHHOPMALUOHHBLIX NO3ULIMK K CUCTEMHOMY XNU3HEHHOMY LIMKITY

Kak onpegeneHo B UICO/MIOK/MNNIP 15288:2008 n nokasaHo B 3aronoBkax Tabnuupl 1, B 4ONONHEHNE
K nMpoueccy agantauuu CyLlecTBYyIOT ABa Npouecca CornalleHus, NATb OpraHu3aLUmMoHHbIX NPOLECCOB, CEMb
MPOEKTHbIX MPOLECCOB M OAUHHAALATL TEXHUYECKUX NPOLECCOB.

Mpoueccol cornalleHuns:

1 MpuobpereHue;

2 lMocraekKa.

OpraHn3aLuoHHbIE, aKTUBUPYIOLLME NMPOEKT NPOLIECCHI:

1 YnpaeneHue Moaenbio XXN3HEHHOTO LMKNA;

2 YnpaBrneHue nHpacTpyKkTypoii;

3 YnpaBneHue noptdenem NpoeKkTos;

4 YnpaBrneHune 4enoBe4yeCckumMmn pecypcamu;

5 YnpaBneHue Ka4ecTBOM.
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MpoeKkTHbIE NpPOoLECChl:

1 MNnaHupoBaHue NPOEKTa;

2 MNpoekTHas oueHKa 1 ynpaBreHue;
3 YnpaBneHvue NpUHATUEM PELLEHUN;
4 YnpasrneHue puckamu,

5 YnpasneHue KoHurypaumen;

6 YnpasneHue nHdopmauuen;

7 UsmepeHue.

TexHuyeckne npoLecesbl:

1 OnpeaeneHue TpeboBaHNI 3aUHTEPECOBAHHOW CTOPOHBI;

2 AHanus TpeboBaHuii;
3 ApXUTEKTYPHbIN AU3aiiH;
4 BHeapeHue;
5 UnTerpauus;
6 Mposepka;
7 Mepexoga;
8 Mposepka;
9 Pabora;
10 O6cnyxuBaHue;
11 PasmeLueHue.

Tabnuya 1— OtobpaxeHne NCO/MBK 15288:2008 nyHKTOB K MHDOPMALIMOHHLIM NMO3ULMAM ANA KaXKA0TO CUCTEMHO-

ro npoLecca XU3HEHHOTo LuKna

TUNUYHbIE eAUHULIBI BXOAHOMN UHGbopMaLinm

NCO/M3K 15288:2008

EAuHULa BbIXOAHOW MHOpMaLMK

MpuoGpereHune:
3asBKka, gpyr1e KOHTpaKThl

6.1.1.2d),6.1.1.3 ¢)

KoHTpakt

cucteMe, cneludukaLmsi TpeGoBaHuii K nporpamm-
HOMY obecneyeHmio, KOHLENLUMUSA NPUHSATUA, Npoune
3anpockl 06 yCroBUsIX

OueHka notpebHocTel 6.1.1.3 a) Cneumndukauus TpeboBaHuii K
cucteme
KoHuenuus aeicTBUid, cneuudukaLyus TpeboBaHmii k 6.1.1.3 a) 3anpocsl 06 ycnoBusix (RFP)

6.1.2.3¢),6.1.23f)

MNMocTraBka: 6.1.1.3a),6.1.1.3 a), MpeanoxeHus
3anpocbl 06 ycrioBusix, Apyrue npeanoxeHus 6.1.2.2b),6.1.2.3 b)
MpeanoxeHus, NpoYne KOHTPaKThl U cornalleHusi 6.1.2.2¢),6.1.2.21), KoHTpakT

OtyeT o npobneme

6.1.2.3b)

OueHka noTpeGHocTel B NpogyKTe

lNnaH ynpaeneHus! NPOEKTOM

6.1.2.3d)

OT4eT 0 passuUTUX

OpraHu13saLuoHHble NpoLeaypLl, Apyrie nnaHbl ynpas-
TeHNs MPOEKTOM, KOHTpaKT

6.1.2.3c¢c),6.1.234d)

MnaH ynpaeneHns NpoeKToM

OpraHusauuoHHas npoueaypa, nnaH npoekra, 6usHec-
nnaH gencreui

YnpaBneHue Moaenbio XXU3HEHHOro LiMKna: 6.1.1.2 a), MonuTuka XW3HeHHoOro Lukna un
OpraHusauuoHHas npoueaypa 6.1.1.3a) npoueaypa

OTuet 06 oLeHKe, opraHu3aLUuoHHas npoueaypa 6.1.1.3¢) MnaH yny4ywexHnin
OpraHu3salunoHHas npoueaypa, npoueaypa oLeHKu 6.1.1.3 ¢) Otyet 06 aHanu3se yny4leHuni
npouecca, pe3ynsraTbl OLEeHKU npoliecca, oTJeT ayan- npovecca

Ta, OTYET YA 0BNETBOPEHHOCTU NOMb3oBaTenei, oTieT

06 oLeHKe, oT4eT 06 ynyulleHusix, oTYET 0 Npobneme

YnpasneHue nH@pacTpyKTypoi: 6.222 Cneumndukauuns TpeboBaHuii K
OpraHu3aLuuoHHas npoeaypa, npodne cneuudukaumm cucteme

TpeboBaHuii kK cucteme

YnpaBneHue noprdenemMm nNpoeKkTos: 6.2.3.3a) MpoekT ynpaBreHns NpoeKkToM
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OpraHu3saLuoHHas npouegypa, naH ynpaeneHus npo-
€KTOM, MnaH ynpasrieHust KoHdpurypaumen

TUNUYHbIE €AUHNLEI BXOAHOW UHOpMaLm MCO/M3K 15288:2008 EAuvHWua BbixoaHOW MHGOpMaLK
Mpoueaypbl U MOMUTUKA XKUIHEHHOIO LIMKa CUCTEMBI 6.23.3a), b) OTyet 06 ynyulueHunsax
YnpaBneHusa YenoBeyYeckuMmn pecypcamMmm 3anuchb Ksa- 6.2.4.3 b) MnaH o6y4eHus
nudmkaummn paboTHUKa, NNaH ynpaeneHUs NpoeKToMm
MonuTuka ynpaeneHusa 3HaHusamu, nnaH obydeHus, 6.2.4.3b) JokyMeHTauusa obydyeHus
rnorb3oBarenbckas foKyMeHTaLUus, npoLegypa npoBepku
YnpaBneHue KayecTBoMm: 6.2.5.3 [MraH ynpasneHuss Ka4eCcTBOM
MnaH ynpasneHnsa NpoekToM
OpraHusaLnoHHas npoueaypa, nrnaH ynpaeneHus 6.2.5.2 a), Mpouedypa v NnonuTUKa yrpaBne-
Ka4ecTBOM, OTHeT 06 yAOBNETBOPEHUN Nonb3oBaTtenen, | 6.2.5.3 a) HMA Ka4eCcTBOM
OTYeT 0 Npobneme
Onpoc, UHTepBkto, crneludrKkalus TpeboraHuii 6.2.5.3b) OtueT 06 oLeHke
MnaHupoBaHue npoekTa: 6.3.1.1, MnaH ynpasneHus NpoeKkToM
KoHTpakT, opraHusaumoHHas npoueaypa, npoyne 6.3.1.2,
nnaHbl 6.3.1.3
OueHka notpebHoCTel B NPOAYKTE, KOHTPaKT 6.3.1.3b) MnaH NpUHATHA
OueHka notpebHocTell B NpoayKTe 6.3.1.3b) MnaH npuobpeTeHns
CTpyKTYypHas nonutuka ynpasneHus KadecTsom U npo- | 6.3.1.3 ¢) [MnaH ynpaBneHna Ka4ecTBoM
ueqypa
MnaH ynpaBneHus npoeKkTom: 6.3.1.3d) 3anpoc pecypcos
CTpyKTypa pasBepThiBaHns paboT, CTpyKTypa, GrogxeT
OueHKa U KOHTporb NpoekTa: 6.3.2.2 OTyeT o npobneme
[Horosop, opraHusaLuoxHas npoueaypa, NnNaH nNpoekxTa,
nnaH obecnevyeHna KayecTBa
[Horosop, opraHusaLvoHHas npoueaypa, NnaH npoekra, | 6.3.2.2 d), Hoknag o xoae pa6otbl
nrnaH obecnevyeHus: Ka4ecTsa, Apyrue otdeTsl ynydwe- | 6.3.2.3 a) 9)

HUIA

Otyer o npobneMe, aHanua nokasartenew n Bapuauun 6.3.23b)4 OT4yeT MOHUTOPUHIa U KOHTPONA

MnaH ynpaBneHusi NpoeKToMm: 6.3.2.3 b) 3anpoc pecypcos

CTpykTypa paboT pa3sepTbiBaHUs, BI0fXeET, OTHET O

xofie

YnpaBneHue pelueHUsAMU: 6.3.33 a) 2), OtueT o npobneme

OpraHu3auuoHHas npoueaypa, 4Orosop 6.3.33¢c)1)

OpraHu3auuoHHas npoueaypa, ,0roBop 6.3.3.2d) OtueT (cM. obLwmii oT4eT, nHdop-
Mauus, NyHKT)

YnpaBneHue puckamu: 6.3.4.3 a) MonuTuka ynpasneHns puckamm

MnaH ynpaBneHus NpoekTom W nnaH

lMnax ynpaBneHusi puckamm: 6.3.4.3d) 3anpoc fefcTBUA puUcka

MNpodune pucka

[MnaH ynpaeneHua puckamu, npoduns pucka, npoueay- | 6.3.4.3 b) MOHWUTOPUHT 1 OTYET O KOHTpone

pa rapaHTuu Ka4ecTBa, OTYET 0 npobrneme

YnpaBneHue KoHduUrypaumen: 6.3.56.3 a) MnaH ynpaeneHunsa

[MnaH ynpasneHna NpoekToM, NnaH ynpasneHns uH- KoHdourypaymein

hopMaLnei

Ynpaenenue nidopmaumeil: 6.3.6.3 a) MnaH ynpasneHuns nugopmavmen
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lNpodomxerHue mabnuupi 1

TUNUYHbIE eANHULILI BXOAHON MHopMaLmn

NCO/M3K 15288:2008

EavHMLa BBIXOZHON MHOpMaLmn

TpeGoBaHuUsA 3aWHTepecoBaHHON CTOPOHBI, NNaH ynpas-
NEHUst NPOEKTOM, MiaH NPOBEpKU

NamepeHue opraHusaLmoHHan npoueaypa, nnax 6.3.7.3 a) [MnaH namepeHus
ynpasrneHns NpoeKToM
[aHHble 06 namMepeHun, NnNaH ynpaeneHus nHgpopma- 6.3.7.1, KoHTporb 1 0T4eT 0 KOHTpone
Luei 6.3.7.3 b)
MnaH usMepeHus, oT4eT 06 oLieHKe 6.3.7.3 ¢) AHanuTU4YecKknii OTHET O coBeEp-
LLUEHCTBOBaHWUW npoLiecca
OnpegeneHue TpeboBaHWii 3auHTepecoBaHHoli cTopo- | 6.4.1.2 a), MoHATWe onepaumii
Hbl, KOHTPaKT D4a
KoHTpaKT, oLieHKa noTpebHoCTel, NoHATUE onepaLui 6.4.1.3¢) CneumndukaLms cUCTEeMHbIX
TpeboBaHuit
AHanus TpeboBaHuii: 6.4.2.2, CneumndukaLmsa CUCTEMHbIX
OpraHnaaluoHHas npouenypa, TpeboBaHus 3auHTepe- | 6.4.2.3 TpeGoBaHwit
COBaHHOW CTOPOHbI
[n3aitH apxXUTeKTyphl, NNaH pasBUTUSA, CUCTEMHbIE 6.4.31, OnuncaHwe cucTeMbl apxXUTEKTYpbI
TpeboBaHus, cneyndukayms 6.4.3.2 a),
6.4.3.3¢c)
OnuncaHne CUCTEMHOR apXUTEKTYpbI 6.4.3.2Db) OnucaHne arnemMeHToB CUCTEMBI
OnuncaHne cUCTEMbI apXUTEKTYpPbI, ONMcaHne CUCTeM- 6.4.3.3 a), ¢) OnuncaHue uHTepdeiica
HOro NPOEKTUPOBaHUA
BHegpeHue, cornalleHne, opraHM3aLMoHHas npo- 6.4.4.3 MnaH nHTerpayumn (NNaH BHeape-
Ledypa, onucaHwe cucTemebl, NpoLeaypa UHTerpaLuu, HUs)
onucaHne KOHTPOSbHOro UHTepdeiica
MnaH BHEAPEHUSA, CUCTEMHOE NPOEKTUPOBaHUE 6.4.4.3 a), Mpoueaypa BHeapeHUA
6.4.4.3b)
WHTerpayus cornaweHnusi, cneyudukayma CUCTEMHbIX 6.4.5.3 a) lMnaH uHTerpayun
TpeboBaHuii, onucaHue uHTepdeinca, CUCTEMHbIN UC-
nblTaTenbHbIA NNa-
OT4eT 0 KoHUrypayuu 6.4.5.3 b) Otyet o npobneme
MpoBepka cneyndmrkaumsa cUCTEMHbIX TpeGoBaHuiA, 6.4.6.3 a) lnaH npoBepku
onMcaHne cUCTEMbI, onMcaHne UHTepdenca
OpraHu3aluoHHas npouesypa, Tpe6oaHus 6.4.6.3 b) OTueT 0 npoBepke
cneunduKaLum, NnaH Nposepkn, onpeaeneHne npo-
eKTUpOBaHus, onucaHue uHTepdenca KOHTPons, nNpo-
LieAypbl NPOBEPKU, OTYET O BBINONHEHUN paboT, OTYET 0
npobneme, npeueseHT
Mpoueaypbl NpoBepku, oTYET 06 UCNbITaHNUAX 6.4.6.2 c), Otyet o npobneme
6.4.6.3b)
Mepexon: 6.4.7.3 a) MHCTannsauMoHHbIA nnaH
CornalueHue, onucaHne cucTeMsbl, cuctema cneLjudm-
Kauus TpeboBaHUiA, onucaHue UHTepdeica
NHCcTannsuMoHHbI nnaH, oT4eT o npobnemMe, oT4eT O 6.4.7.3b) MHCTannNAUMOHHBIA oTyeT
BbINONHeHUN paboT
Mpoueaypa ynpaBneHns ka4ecTBOM 6.4.7.2 e), OtyeT o npobneme
6.4.7.3b)
MpoBepka: 6.4.8.3 a) MnaH npoBepku
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TUnNnYHbIE €AUHULBI BXOAHOW UHGOpMaLK MCO/M3K 15288:2008 EAnHULa BbIXOAHOW UHOpMaLun
lMnaH ynpaBneHns KayecTBoM: 6.4.8.3b) OT4eT 0 NpoBepke
[MnaH nposepku
Mpouenypa nposepku 6.4.8.2d), Otyer o npobneme
6.4.8.3b)
DYHKLUMOHNpPOBaHMe: 6.4.9.3b) Monb3oBaTensckan AOKYMeHTauus
OTueT o npobneme, oT4eT 06 oLeHke
Monk3oBaTenbckasa AoKyMeHTauus, cooblieHune o npo- | 6.4.9.2 c) OTueT o npobneme
MCLLECTBUW, CornalleHne cepBUCHOro obenyxuBaHma
O6cnyxusaHue: 6.4.10.3 a) MnaH o6cnyxusaHus
OpraHun3sauuoHHas npoeaypa, onepaLluoHHbIA NnaH,
nnaH passutus
lMnan o6cnyxueaHus, nonb3osarensckas 6.4.10.3 a), [MpaBuna TexHuyeckoro ob6enyxu-
JOKyMeHTauuA 6.4.10.3 b) BaHusA
MpaBuna TexHu4yeckoro obcnyxumBaHus 6.4.10.2 ¢), OTtueT o npobneme
6.4.10.3 b)
PacnopsxeHue 6.4.11.3 a) [MnaH pacnopsxeHns
MpucnocabnueaHue, cTaHgapTHas Mogesb Xu3HeHHoro | 2.3 a), B.2.3 Mpouenypa XU3HeHHOro uukna

uukna, cTaHgapTHas, opraHu3ayMoHHasa NonuThKa u
npoueaypebl, pelleHne npucrnocabnueaHmns, cornatle-
Hue, TpeboBaHUe 3aMHTepeCcoBaHHOW CTOPOHBI

8.2 ConoctaBneHue MH(MPOPMALMOHHBIX MO3ULMI C XKU3HEHHbIM LIMKIIOM NPOrPaMMHOro

obecneyeHus

TaGnuua 3 conocTaBnseT MHPOPMALMOHHBLIE NO3ULIUN C JKM3HEHHBLIM LIMKIOM nporpammMHoro obecne-
yeHus1, kak onpeageneHo B MCO/MOK 12207:2008 (MCO/MIK UNSP 12207—2008). ICO/MIK/MUNIP 12207
MMEET Te e NPOLIECChI CUCTEMHOTO >KM3HEHHOTO LIMKMA: 4Ba NPOLIECCa COrNAaLLEHNS], NATL OPraHN3aLUMOHHbIX,
aKTMBUPYIOLLMX MPOEKT MPOLIECCOB U CEMb NMPOEKTHBLIX NPOLECCOB. CyLIECTBYIOT TaKXKe OTAUYMTENBHbIE NPO-
LlecCbl B TEYEHUE XU3HEHHOIO LMKNa NMporpaMMHOro o6ecrnevyeHnst: OANHHAALATL TEXHUHECKUX NPOLECCOB,
CeMb MPOLIECCOB BHEAPEHWUsI NPOrpaMMHOro o6ecrnevyeHnsi, BOCEMb NPOLIECCOB MOAAEPXKN NPOrpaMMHOro
o6ecrneyeHuns U TPY NPOLLECCA MOBTOPHOIO UCMOMbL30BAHWS MPOrPAMMHOI0 06ecneYeHus.

Mpouecchl CornalleHus:
1 MNpuobGpeTeHue
2 lNMocraBska.

OpraHn3auyoHHbIe, aKTUBU3UPYIOLLIME NPOEKT NPOLIECChI:

1 YnpasneHue MoAenbio XXU3HEHHOTO LMKNa;
2 YnpaBneHue nHpacTpyKTypoi;

3 YnpasneHue noprdenemM npoeKkTos;

4 YnpasneHue 4YenoBe4eckuMmn pecypcamu;
5 YnpaBneHue Ka4eCTBOM.

MpoekTHbIe NpoLeceshl:

1 MNMnaHupoBaHue NPOEKTa;

2 MNpoeKTHas oueHKa U ynpasneHue;

3 YnpaBneHue NpUHATUEM PEeLLEHUN;

4 YnpaBeneHue puckamu,

5 YnpaBneHune KOHUrypauuei;

6 YnpaBneHue nHdopmaumen;

7 NlamepeHue.

TexHu4eckne npouecesl:

1 OnpeaenexHne TpeboBaHUi 3aUHTEPECOBAHHON CTOPOHbI;

2 AHanu3 CUCTEMHbIX TpeboBaHMIA;
3 CUCTEMHbIN apXUTEKTYPHbIA AN3aliH;
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4 BHeapeHue;
5 CucTeMHas uHTerpaums;
6 CUCTEMHOE TeCTUpOBaHUE KBaNMAUKaLmK;
7 YcTraHoBKa nporpaMMHOro obecneqeHus;
8 MNoaaepxka NPUHATUA NPOrPaMMHOro obecneveHus;
9 Pa6oTa nporpammHOro o6ecneyeHus;

10 ConpoBOXaeHNe NPOrPamMMHOr0 06ecneYeHus;

11 PasmMeLueHmne nporpaMMHOro obecrnevyeHms.
Mpouecckl BHEAPEHMS NPOrpaMMHOro obecneyeHus:
1 BHegpeHue nporpaMMHOro obecnevexus;
2 AHanu3 TpeboBaHuii K nporpammHOMy 00eCneYeHmio;
3 OusaiiH apxuTekTypbl NporpaMMHOro oGecneveHus;
4 [letanbHOe NPOEKTUPOBaHWE NPOrPaMMHOro obecneveHus;
5 Paspa6boTka nporpaMmMHOro ob6ecrneqeHus;
6 MHTerpaums nporpamMmmHoOro o6ecneveHus;
7 TecTpoBaHue NPUrogHOCTM NPOrPaMMHOrO obecneveHns.
Mpouecckl noaaepXku NPorpaMMHOro o6ecneyeHus:
1 YnpaeneHne 4OKyMeHTauuel nporpaMMHoro obecneyeHus;
2 YnpaeneHue KoHpurypuposaHuem MNo;
3 ObecnedeHne kayecTBa NporpaMMHOro obecneveHus;
4 Mposepka nporpaMMHOro obecneveHus;
5 Bepudukaums nporpammHoro obecneveHus;
6 Banugauusi nporpaMmHoro obecneyeHus;
7 AyauT nporpammHoro obecneyeHus;
8 PaspeLueHne npobnembl NPOrpaMMHOro oGecneqeHus.
Mpouecckl NOBTOPHOFO MCNOJIb30BaHWUA NPOrPaMMHOT0 06ecneyYeHus:
1 MH>XeHepus npeameTHoN obnacry;
2 YnpaeneHue akTusamu NOBTOPHOrO UCNOSb30BaHUS;
3 YnpasneHue nporpaMmoin NOBTOPHOIO UCMNOSIb30BaHUS.

Tabnuya 2 — OtobpaxeHne MCO/MIK 12207:2008 nyHKTOB MO OTHOLUEHUIO K MHEPOPMALMOHHBIM NO3ULIMAM ANS
Ka)goro npoLecca XU3HEHHOro LiMKna nporpaMmHoro obecneveHus

TUNWUYHBINA NMYHKT MHOPMaLMK O BXOAE MCO/M3K 12207:2008 MyHKT BBIXOAHON UHGOPMaLMK
Mpuobperenue: 6.1.1.3.1.8, MnaH npuobpeTeHus
OTy4eT 0 NprobpeTeHUn, NOTPeGHOCTL NPOAYKTa, KOHTPaK- 6.1.1.3.1.9,
Ta, OLeHKa, OTYET 0 NpuobpeTeHUn, Apyrue nnaHel Npuob- 6.1.1.3.1.12
peTeHuns
MpuobpereHue: 6.1.1.2,6.1.1.34.2, KoHTpakT
MpeanoxeHue, apyrue KOHTpaKTbl B.3.1.2.2,B.3.1.3.2,
F.3.3.1.1, F3.3.1.2,
F.3.3.5.1
[Opyrue oueHku NoTpebHOCTU NpoayKTa 6.1.1.2,6.1.1.3.1.1 OueHka noTpebHOCTM NpoaykTa
[Opyrve cucTeMHble onmcanHus, MOHATUA onepaLyii 6.1.1.3.1.1 MoHsaTHe onepaumii
3anpoc nNpennoxXeHnii, oLeHka noTpebHocTen NPpoayKTa, 6.1.1.3.1.10 3anpoc 06 ycnoeusx (RFP)

OTYeT 0 NPUOBPETEHNN, NpeabIAYLLMe 3anpockl Npeanoxe-
Hui (RFPs), noHsTHWe, cuctemHoe TpeboBaHWe, onpefene-
Hve TpeboBaHWii NporpaMMHOro obecrnevyeHnus U aHanuTu-
Yeckuid pesyneTart; nocrne: 3asiBrneHne obbema, MHCTPYKLUM
y4acTHUKa TOproB, NpuemMHas cTpaTerna u ycrnosue,
pekomeHfaLua npnobpeteHns

CneyuduKaLma cuCTeMHbIX TpeboBaHuit, oLieHKa noTped-
HOCTU NpoAYyKTa

2, Cneyudukauus TpeboBaHmi K
1.7, nporpaMmHomy obecneveHuto
8
1
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[MnaH npnobpeTeHus, cneyndukaLmua cucTeMHblx Tpebosa- | 6.1.1.3.1.7 MnaH obcnyxuBanHna
HWiA
MnaH npnobpeTeHus, NpUeMHbI nnaH, cneyudukayms 6.1.1.3.6.1, Mpoueaypa npoBepkm
TpeboBaHWUIA, KOHTPaKT 6.1.1.3.6.2 KBanuukawymm
MpuoGpereHune: 6.1.1.3.3.1 Mpouenypa oTbopa
Hpyrue npoueaypel oT6opa nocTasLLUuMKa, NnaH npuobpeTe- nocTaBLLyuKa
HWS, fpyrve 3anpockl NpeanoXeHuii
KoHTpakT, oT4eT 0 npobrneme, oTYET MOHWUTOPUHra u KoHTponsa | F.3.2, F.3.3.2.1 3anpoc Ha uaMeHeHue
MocTaBKa: 6.1.2.2,6.1.2.3.31, KoHTpakT
Creyudukaymsa TpeboBaHuiA, 3anpoc NpeanoXeHuin 6.1.2.3.6.2,
B.3.2.2.1,
B.3.22.2
KoHTpaKT, nrnaH ynpaeneHus NpoekToM nocTasLumKa, nnaH 6.1.2.3.4.8, OTueT 06 oueHke
rapaHTuM KadecTea 6.1.2.3.4.15
[naH ynpaBneHusa npoekTomM 6.1.2.3.4.15 O630p npoTokona
KoHTponb pesynsrara 6.1.2.3.4.8, KoHTponb 1 OTYET 0 KOHTpone
6.1.2.3.4.15
OTueT 0630pa NpeanoxeHus, NpeanoXeHne, KOHTPaKT, 6.1.2.3.4.3, [MnaH ynpaeneHus NpoekToM
Apyrvue nnaHbl ynpasneHus NpoeKkToM, NonuTuka nHgpopmMa- | 6.1.2.3.4.5

LIMOHHOI# Ge30MacHOCTM

MoTpebuTenkCKUiA 3anpoc, 3anpoc NPeaoKeHUN, Apyrue
npesnoXeHus

6.1.22b),B.3.212

Mpeanoxexue

Mpouenypa ynpaeneHus npobnemoi 6.1.2.3.4.15, OTu4eT 0 npobneme

B.3.2.3.2
[naH ynpaBneHus npoekToM 6.1.2.3.4.15 OTuyeT 0 BhINONHEeHUM paboT
KOHTpOnMbHLIN NnaH, KOHTPaKkT 6.1.2.3.4.15 AyLUTOPCKMI OTHET
YnpaeneHue Moaenbto })XU3HEHHOTo LUKNa: 6.2.1.1,6.2.1.2, [MonuTuka >XM3HEHHOro Umkna u
OpraHu3aynoHHble npoueaypsbl 6.2.1.3.1.1, npouegypa

6.2.1.3.3.1
Otu4eT 06 oLeHke, opraHv3aLluMoHHas npoueaypa 6.2.1.3 [MnaH ynydweHusa
Mpouenypa XW3HeHHOro UWkna, onucaHue npouecca, o63op | 6.2.1.3.2.2 KoHTponbHbIA nnaH
npoToKona, aHanuTUYEeCKNii OTHET O COBEPLLEHCTBOBAHNM
npolecca, 0THET ayfuTa, MnaH ynydlieHus, nnax ynpaene-
HWSA NPOEKTOM
[NonuTunkKa XU3HEeHHOro LUMkna, onucaHue npowecca 6.2.1.3.2.1 ObpaboTka npoLeaypbl OLEHKN
OT4eT 06 OLEeHKe, OTYET O BLINOMHEHUMW paboT, oT4eT o npo- | 6.2.1.3.3.2, AHanUTU4eCKUih OTHET O COBEpP-
6rnemMe, ayAUTOPCKUIA OTYET, OTHET 00 Y OBMNETBOPEHHOCTU B.3.3.1.2, LLIeHCTBOBaHUK npoLecca

notpebutens

B.3.3.2.2,B.3.3.3.2

YnpaBneHne MHPpPaCTPYKTYpOu:

6222622311,

Cneyndukauns CUCTEMHbIX

OpraHu3ayuoHHas npoueaypa, cTpaTernyeckuin nnaH, 6.2.2.3.2.1 TpeboBaHuii

cneyndmKkaumsa cucTeMHbIX TpeboBaHuin

CTpykTypa nepevHs pabot no onepauusm, cneyudurkaums 6.2.2.31.2 [MnaH ynpaBneHnsa NpoeKkTomM
TpeboBaHWii K cucteme UHPPaCTPYKTYpbI

YnpaBneHue noptdenemM npoekra: 6.2.3.3.2.1, [MraH ynpaBneHnsa NpoekTomM
OpraHun3aLuoHHble NpoLueaypsl, MnaH npoekTa, busHec- 6.2.3.3.1.6

nraH AedCTBUWiA, NpoLieaypa XHU3HEHHOTO Liukna
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YnpaBneHue nepcoHanom: 6.2.43.2.1, Y4ebHelii nnaH
MpodbeccrnorantHble 0THETHI COTPYAHUKA, NMaHel ynpaene- | 6.2.4.3.4.1
HWS NPOEKTOM

CxeMa 06racTu 3HaHuii, oT4eThl 06 OLeHKe 6.24.3.41 [MnaH ynpaeneHus
UHpopMaLmen

Y4ebHblit NNaH, nonb3oBaTenbekas fOoKyMeHTalUus, npo- 6.24.3,B.3.412 YyebHana gokyMeHTauus

Lieflypa npoBepku

YnpaBneHue KauyecTBOM: 6.2.5.31.5 [MnaH ynpaBneHusa Ka4ecTBoM

[naH ynpaeneHnsa NpoeKkToM

OpraHusaLuoHHble NpoLeAypEl, NiaH ynpaBneHus Kaqe- 6.25.2,6.2.5.3.1.1 MonuTuka u npoueaypa ynpas-

CTBOM, OTY€ET 06 YA0BNETBOPEHHOCTM NOTPEBUTENS, OTHET NeHNA Ka4ecTBOM

o npobneme

OB63opebl, MHTEPBLIO, CreumdpmrKaLmua TpeboBaHmii 6.253.1.4 CepBUCHBIA oTHeT

MnaHnpoBaHUe npoekTa: 6.3.1.1,6.3.1.2¢), [MnaH ynpaeneH1sa NpoeKkToM

MpeanoxeHwe, KOHTPaKT, Apyrue nnaxbl, GlogxeTHble 3asB- | 6.3.1.3.2.1
KW, opraHu3alMoHHble npoLefypel, MOANMUKALMUA KOHTpaK-
Ta, Apyrvie nnaHsbl

MnaH ynpasneHusa NpoeKToM, KOHTpaKT 6.3.1.3.3.2 3anpoc pecypca

OueHKa NpoeKTa U KOHTpOrb: 6.3.2.3.2.1 OtyeT 0 npobneme
KoHTpaKT, opraHusaunoHHbIe npolegypel, NnaH NpoekTa,
nnaH rapaHTUK Ka4ecTsa

KoHTpaKT, opraHusaunoHHbLIe Npouesypbl, NiaH NpoekTa, 6.3.2.2,6.3.2.3.11, OTu4eT 0 BbINONHEHUM paboT
nnaH rapaHTUW Ka4ecTBa, [PYroil OTHET O BLINOSIHEHUN 6.32.3.2.2
pabot
OT4yeThl 0 NpobnemMe, aHan3 METPUK U UBMEHEHUA 6.3.2.3 b) KoHTporb 1 oTyeT 0 KoHTpone
YnpaBneHue NpUHATHEM pelleHus: 6.3.3.3.1.3, OTyeT o npobneme
OpraHu3aLmoHHbIE NpoLeaypbl, KOHTPaKT 6.3.3.3.3.1
OpraHu3aLMoHHbIE MPoLEAYPLI, KOHTPaKT 6.3.3.2d) Otyer
YnpaBneHue puckamm: 6.3.4.3.1.1, lMnaH ynpaeneHus puckamu
Monutuka ynpaeBneHus puckamu, opraHusaLUoHHbIE Npo- 6.3.4.3.1.2,
Uueaypol 6.3.4.3.2.1
[NnaH ynpasneHus puckamu 6.3.4.3.1.5 MnaH yny4weHus
Mpoueaypbl rapaHTUM KayecTsa, OTYeThl 0 Npobneme 6.3.4.3.3.4, KoHTponb 1 oTYET 0 KOHTpOne
6.3.4.3.6.3
3anpoc Ha U3sMeHeHue, KOHTPOSb U OTHET O KOHTpone, 6.3.4.3.4.1 3anpoc feicTBuA pucka
perucTp pucka, npoduns pucka
YnpaBneHue KoHcUrypaumen: 6.3.5.3.1.1 MnaH ynpaBneHus KoHdurypa-
lnaH ynpasneHus NpoekToM, cucTeMHele TpeboBaHUs uuel 1 nonuTuka
YnpaBneHue nHdopmaLmei: 6.3.6.3.1,6.3.6.3.2.5 | MNnaH ynpasneHus
OpraHu3aLuoHHble NpoLeaypbl, NnaH ynpasneHus npo- nHdopmaLmei
€KTOM
MnaH ynpaBneHus Hdopmauueii 6.3.6.3.1 MnaH AoKyMeHTaLmn
U3mepeHue: 6.3.7.2 ¢c), [MnaH namepeHus
OpraHusaLnoHHas NonuTUKa, NMnaH ynpaeneHus npoektom, | 6.3.7.3.1.1,
KOHTpaKT, NnaH ynpaeneHus Hopmaumei 6.3.7.3.1.3,
6.3.7.3.1.4
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MnaH usMepeHns, NpoLesypbl U3MepeHUst

6.3.7.1,6.3.7.3.2.4

KoHTponb 1 0T4YET 0 KOHTpOorie

KoHTpakT, ouyeHka notpebHocTel, NOHATUE onepauyii

OnpepeneHue TpeboBaHui 3aMHTEpPEeCOBaHHOW CTOPOHbI:

6.4.1.3.2

Cneundukayma cMCTEMHbIX
TpeGoBaHuit

KoHTpakT, oueHka notpebHocTel

6.4.1.2,641323

MoHATUe onepauwin

AHanus cuctemMHbIX TpeGoBaHMM:
OpraHusaunoHHbIe NpoLeaypbl, KOHTpaKTbl, TpebosBaHuA
KavecTBa

6.4.2.2,642311

Cneyudukauus CUCTEMHBIX
TpeboBaHui

Cneyundukauus cucteMHblx TpeboBaHuid, oLeHka noTpeb-
HoCcTen

6.42.3.2.1

OtyeT 06 oueHke

[An3ailH cUCTeMHON apXUTEKTYpbl:
MnaH pa3BuTUA, cneumdUKaLmsi CUCTEMHBLIX TpeboBaHwit

6.4.3.2,6.4.3.3.1.1

OnuncaHne apxuTeKTyptl
nporpammHoro oGecneveHus

KoHTpaKT, NfaH npuemMku, npoLeaypa npuemku

OnucaHne CUCTEMHOIR apXUTEKTyphI, onucaHue cuctemHoro | 6.4.3.2 d) OnucaHue uHTepdeica
NpOeKTUPOBaHUS

Cneuundukauna cucTeMHbIx TpeboBaHUiA, onucaHune cu- 6.4.3.3.21 OTueT 06 oueHke

CTEMHOI apXUTEKTYpbl, NOHATUE onepaLyit

BHeapeHue:

(3aMeHeHo npoueccoM BHeApPEHMA nporpaMMHoro obecne-

YyeHus)

CHucTeMHan nHTerpauma: 6.453.1.1 WUHTerpayus n ot4eT 06 uc-
Cneuundukaymusa cucTeMHeIx TpeboBaHuiA, onucaHune cu- NbITaHUSX

CTEMHO apXUTEKTYpbI, NONb3oBaTeNbcKas JOKYMeHTaLms

nporpammHoro obecriedeHusi, NiaH Tecta Ha HTerpaLmio

nporpaMmHoro obecneveHns

Cneyudukaums cuctemHbix TpeGoBaHWi, MHTerpaums u 6.45322 Otyet 06 oueHke

oT4eT 06 UCMbITaHNAX

TecTUpoBaHMe NPUrogHOCTU CUCTEMDI: 6.4.5.3.2.1 Mpoueaypa npoBepku NPUroA-
Crieyudukaumsa cucteMHelx TpeboBaHWiA, NnaH NnpoBepKu HOCTU

TpeboBaHus, onpefeneHne ansaiHa, onucaHne HTep- 6.46.3.1.2 OtyeT 06 oueHke

chelica KOHTPONS, NaH NPoOBEPKX, NPOLIEAYPLI NPOBEPKY,

TeCTOBbIA cryyan

Creyndukaumsa cucteMHblx TpeboBaHMi, KOHTPaKT 6.46.3.1.3 AYAUTOPCKUNIA OTHET
YcTaHoBKa nporpaMmmMmHoro o6ecneyeHus: 6.4.7.3.1.1 MHCTannAUMOHHbIA nnaH
KoHTpaKT, nnaH passutus, cneyudukayms cucTeMHbIX

TpeboBaHWii, onucaHne apxMTeKTypbl CUCTEMBI, [ pYroW

VHCTannAUNOHHbLINA NnaH

KOHTpaKT, UHCTanNAUMOHHLIA NnaH 6.47.3.12 MHCTanNAUMOHHEIA oTYeT
MpuemMHas nopagepKka nporpaMmMHoro o6ecnevyeHus: 6.4.8.3.1.1 OB30p NPUEMKN 1 OTHET O NpPo-

BepKe

Mpoueaypbl NpoBepKU

6.4.8.2,6.4.83.1.1

OT4eT 0 npobreme

CMeYeHuns, oTYeTHI 0 Npobneme; 3anpockl Ha U3MeHeHKe,
ApYrue aKcnnyaTaloHHbIe NpoLeaypsl NPOBepKM

®DYHKUMOHUPOBaHME NporpaMMHoOro obecneveHus: 6.4.9.3.1.1 MnaH ynpaesneHus cepeucom
Creumndukalms cucTemMHbIX TpeGoBaHuit

Cneundukayus TpeboBaHuii K nporpammHoMy obecnede- 6.4.9.3.3.1, Monb3oBaTenbckas

HU0, AeTanu3npoBaHHOe onMcaHue CUCTEMHOIO NPOEKTU- 6.4.9.3.4.1 JOoKyMeHTaLus

poBaHusi, NOHATUE onepaLum

Monb3oBaTtenkckas AoKyMeHTaLus nporpammHoro obe- 6.4.9.31.3 Mpoueaypa NpoBepKn Mpu 3Kc-

nnyaTayum
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crneundgukauma TpebosaHuit K NnporpaMMHoMy obecne-
YeHuio

OTdeTbl 0 NpoBneme, Apyrie skennyaTtaluuoHHble npoLeaypsl | 6.4.9.3.1.2, Mpoueaypa ynpasneHus
6.4.9.3.1.3 npobnemoi

Ot4eThl 0 Npobneme, npoueaypa ynpasneHusa npobnemon 6.4.9.3.4.2, OT4eT 0 npobneme
6.49.35.2

OnepaLnoHHbIA NNaH, nonb3oBaTtenbckas AOKyMeHTaLms, 6.49.3.4.2 3anpoc Ha U3MeHeHue

OT4eT 0 npobneme, 0630p yAOBNETBOPEHHOCTM NOTPebu-

Tens

O6cnyXnBaHUe nporpaMMHoro obecneyeHus: 6.4.10.1, MnaH oBcnyxveaHus

OpraHv3aLuoHHble NpoLeaypel, onepauyMoHHbIi nnaH, nnaH | 6.4.10.3.1.1

pasBUTWA, KOHTPaKT, AOKYMEHTaLMA NonbL3oBaTens npo-

rpaMmmHoro obecneveHus

MnaH obcnyXuBaHWA, Nonb3oBaTenbckan 4oKyMeHTaLms, 6.4.10.3.1.1 [MpaBuna TexHu4eckoro

npoueaypa yCTaHOBKW, NpoLenypbl MpoBepKu obcnyxusaHus

O6cnyxnBaHue nporpaMMHoro obecneyeHus: 6.4.10.2, OnuncaHune NpoekTUpoBaHUA

CneuudukaLma TpebosaHuii kK nporpammHoMy obecneve- 6.4.10.3.3.1 nporpammHoro obecneyeHus

HWIO, OTYET 0 MogMWUKaLmMK, LOKYMEHT NPOEKTUPOBaHUS

nporpamMmMHoro obecnevyeHns HU3KOro YpoBHS

OTueT BbINycKa, 3anpoc Ha U3SMeHeHWe, AOKYMEHT AeTarb- 6.4.10.2 [Nonb3oBaTenbckas

HOro NPOEKTUPOBaHUA AOKyMeHTaLuus

OtyeT o0 npobneme, onncaHue NpoeKTUpoBaHWsA nporpaMm- | 6.4.10.3.3.2 Mpoueaypa NpoBepku eANHULBI

Horo o6ecrneyYeHns HU3KOro YpOBHS, NnaH NpoBepku nporpaMmHoro o6ecnedeHuns

MpaBuna TEXHUYECKOro 06CnyKuBaHus 6.4.10.3.1.2, OtyeT 0 npobneme
6.4.10.3.2.4

MnaH NpoBepKuU eAUHULLI NPOrpaMMHOro obecneyeHus, 6.4.10.3.3.2 OTYeT 0 NpoBepke eauHNLbI

OTYeT 0 npobneme, 3anpoc U3MeHeHU nporpaMmMHoro o6ecneqeHus

Mnan o6cnyxusanus, Tect Mogudukaumm u cneyndukauymsa | 6.4.10.3.5.6 O630p NpoToKonos

KpUTepueB NpoBepKU, OTYET O TpeboBaHMsX MogudmrKaLmu,

OTHeT 0 Heo6X0AUMOCTU MoandUKaLMK, OTHET NPOBEPKK

mogudukaLmm, NnaH murpalum

O6cnyxmMBaHue nporpaMMHoro obecneueHus: 6.4.10.3.5.2 MnaH BbINyCKa

KoHTpaKT, nnaH obcnyXuBaHWs, MHCTANMSILUOHHLIA NNaHx,

nnaH NpoBepKW, NNaH ynpaBneHus KoHdurypayuei

MnaH BbINycKa 6.4.10.3.5.3, MNonb3oBaTensckoe
6.4.10.3.5.5 yBegomneHue

CHATUE ¢ 3KCnnyaTauuMm nporpaMmMHoro obecneueHus: 6.4.11.2 Cneumdukaums TpeboBaHWi k

OrpaHu4eHnsa BLIOLITUSA, KOHTPaKT nporpaMMHoMy obecneqeHuto

MnaH pacnopsxeHus 6.4.11.3.2.2 [Monb3oBaTtenbckoe

yBelOMIIEHNE

OpraHu3aunoHHble npoueaypbl, KOHTPaKT, NPOEKT NfaHa 6.4.11.31.1 MnaH pacnopsxeHns

ynpaeneHus

BHeppeHue nporpamMmHoro o6ecneuyeHus: 711312 OnucaHve NpoekTupoBaHUA

Mogaenk XusHeHHoro Lukna, cneyudukauyus TpebosaHuit nporpaMmHoro obecnederus

K nporpaMMHOMY obecneyeHuto, onucaHme apxXuTekTypbi

nporpammHoro obecneyeHus

Onuncanne npoekTMpoBaHus NporpaMMHoro o6ecneveHns, 711312 Monb3oBaTenbckan AOKYMEH-

Tauus
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cneuudunkauus TpeboaHuii K nporpaMmmHoMy obecnede-
HWIO, NNaH rapaHTUK KayecTsa

TUNUYHBIA NYHKT MHOpMaLMK O BXxoae NCO/M3K 12207:2008 MyHKT BbIXOAHON MHOPMaLMK
MHunaeHTbl, oT4eTHl 0 Npobneme 711312 OTuer o npobneme
CHATHe ¢ 3Kcnnyarauum nporpaMMHoro o6ecneyeHms: 7.1.1.31.3, lMnaH passuTus
KoHTpakT, nnaH ynpaBneHUs NpOEKTOM MOCTaBLYWKa, 7.1.1.31.4

AHanu3 Tpe6oBaHui K NporpaMMHOMY oGecneyeHuIo:
KoHTpakT, cneyudukalmus cucTeMHbIx TpeboBaHui, nnaH
pa3BUTUA, ONNUCaHWe apXUTEKTYpbl CUCTEMbI, TpeGoBaHUA
3aUHTEepeCcOBaHHOW CTOPOHLI, OLieHKa NoTpe6HOCTU B Npo-
AyKTe, OLeHKa cTeneHu pucka, oLeHka npoToTunos

7.1.22,712311

Crneyndumkauumsa TpeboBaHUn K
nporpaMmMHOMYy obecnedeHuto

nporpaMMHoro obecneveHus BLICOKOro YPOBHS, Apyras
nonb3oBaTenbcKas A0KyMeHTaLus NporpaMMHoro obecre-
YeHus, onncaHue 6asbl 4aHHbIX

Cneuundukauyuns TpeboBaHmii K nporpaMMHoOMy obecneqe- 7.1.2312 Otyert 06 oLeHke

HUIO, NOHATME onepaLum

OunsailH apXUTeKTypHbIi NporpaMMHoro o6ecneyeHus: 7.1.3.31.1 OnucaHue apxuTeKTyphl

KoHTpakT, nnaH pasBuTus, cneumdukaLmsi CUCTEMHbIX nporpammHoro obecrneyeHus

TpeboBaHuii, cneyudmrkayus TpeboBaHuii K NporpaMMHOMY

obecneveHuno

[un3aitH apXUTEeKTypHLIA NporpaMMHOro o6ecnevyeHus: 7.1.3.31.2 OnucaHue uHtepdeiica

OnucaHne apxuTeKkTypbl CUCTEMBI, MOHATUE OnepaLuy,

cneuudnKaumua cucteMHblx TpebosaHuit, cneyndukayms

TpebGoBaHuit kK NporpaMMHOMY obecnedeHuto

Cnevyundukauma TpebosaHMt K nporpaMMHOMY o6ecneqe- 7.1.3.31.3 OnucaHue NpoekTupoBaHna

HWI0, ONCaHWe NPOEKTUPOBaHWA NporpaMMHoro obecneqe- 6a3 gaHHbIX

HWS BLICOKOrO YPOBHSA

OnucaHune cucTeMbl apXUTEKTYpEl, MOHATWE onepauuu, 7.1.3.31.4 Monb3opaTenbckan

onuncaHue uHTepdeica JlOKyMeHTaLuA

[TnaH pa3BMTUA, onNucaHWe CUCTEMHOTO NPOEKTMPOBaHUSA 7.1.3.3.1.5 Cneyundukauyus TpeboBaHuUii K
nporpaMMHOMy obecneyeHunio

WcnbiTaTeneHble TpeGoBaHuWs, NnaH ynpaeneHus npoektom | 7.1.3.3.1.5 lMnaH passuTtus

(rmaBHbIiA rpaduk paboT)

OnucaHne apxuTeKTypbl cUcTeMsl, cneuudukaumsa Tpebo- 7.1.3.3.1.6 OtyeT 06 oLeHke

BaHWii nporpaMMHoro obecneyveHuns, NOHATUE onepaLuii,

onucaHue uHTepdeiica, onucaHue nNpoekTuposaHus 6a3

JaHHbIX

DetanbHoe npoeKkTupoBaHue nporpaMmmHoro obecne- 7.1.4.3.11 OnucaHue NpoeKTUpoBaHUa

YeHuRA: nporpaMmHoro obecneveHus

MnaH pa3suTuA, cneuyndurkaums TpebosaHuit kK Nporpamm-

HoMy oBecneyeHunio, ONUCaHNe CUCTEMBI apXUTEKTYPbI

[JetanebHoe NpoeKkTUpoBaHWe nporpaMmHoro obecnedeHus, | 7.1.4.3.1.2 OnucaHue nnuTepdeiica

CUCTEMHAn apxXuTeKTypa onucanue, cneuudukauyms Tpebo-

BaHUI K NporpamMHoMy obecneqeHunio

OnucaHune NpoekTUpoBaHns 6a3 AaHHbIX 714313 OnuncaHue NpoekTUpoBaHUa
6a3 gaHHbIX

MnaH gokyMeHTauum, cneyudukayua Tpebosanuii K npo- 714314 Monb3oBaTenbckast

rpamMMHoMy obecrnedeHmnto, oNUcaHne NPOeKTUPOBaHMS AOKyMeHTauus
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OetanbHoe npoekTUpoBaHue nporpaMmMHoro o6ecne-
YyeHus:

MnaH pa3suTnA, NNaH npuemku, cneyudukauma Tpedo-
BaHWIt nporpaMMHoro obecneyeHus, onnucaHne gusaiiHa
nporpamMMHoro obecneveHne HU3KOro YPoBHS, AeTarbHoe
onucaHne NpoekTupoBaHua 6askl faHHbIX

7.1.43.1.5

Mpoueaypa NPoBepKn efuHULbI
nporpaMmmMHoro obecneveHns

OnucaHne apxUTeKTyphl cUCTeMbl, NogpoGHoe NanoxeHue
Av3aiiHa nporpaMmHoro oGecneqeHus, cneyudukaLns Tpe-
GoBaHuWit K nporpaMMHOMy oBecneveHunto, 0TYeT NMPOBEpPKM
e0MHNLbI NporpaMMHoro oGecneveHuns

7.1.43.1.7

OTyeT 06 oLeHKke

MocTpoeHune nporpaMmMHoro o6ecneyeHus:
MyHKTBI NporpammHoro obecneyeHus, 6asbl AaHHbIX, UCMbI-
TaTenbHbIA MNaH efuHULBI NporpaMMHoro obecneveHns

7.1.6.3.1.1

Mpoueaypa NpoBepKW eAUHULIbI
rporpaMMHoro obecneyeHms

Onu1caH1e NpoekTUpoBaHWs NporpaMMHoro oGecneveHuns

7.1.5.3.1.1

OnucaHune egnHULpb
nporpamMMHoro obecneqeHnus

OnucaHne egnHULBI NPOrPaMMHOro obecnedyeHuns, npoue-
Aypbl TeCTa egquHULbI NporpaMMHOro obecrneveHuns

7.1.5.3.1.2

OTueT NpoBepkn efUHULEI NPo-
rpaMmHoro obecneqeHust

MocTpoeHune nporpaMmmMmHoro o6ecnevyeHus:

MnaH fJoKymMeHTaumu, cneyndukauyua TpeGosaHuit k npo-
rpaMMHOMY oBecneveHuto, onucaHne NPOEKTUPOBaHUA
nporpaMMHoro obecneyeHnsi, gpyras noNb3oBaTeNbckas
A OKYMeHTaLma nporpaMmHoro o6ecneHeHns, onucaHne
6asbl JaHHbIX, NpoLeaypbl NPOBEPKU €AUHULBI NPOrpaMM-
HOro obecneyeHns, OTHET TECTA €4WUHULBI NPOrPaMMHOIO
obecneveHuns

7.15.3.1.3

MNonb3oBaternbckas
ZOKyMeHTaLus

MnaH NpoBEPKX €AUHULI NPOrpaMMHOro obecrnedeHus,
OTYeT 06 UCMBbITaHUsAX 0 €4MHULE NporpaMMHoro obecneve-
HUA, cneuundunkayma TpeboBaHuii K nporpaMMHoMy obe-
crneYeHuto, NOHATUE onepaLym, UHTerpaLUoHHbIA OTHET U
OT4eT 06 UCNbITaHUAX

7.1.53.1.5

OtueT 06 oLeHke

MHTerpauma nporpammHoro obecneyeHms:
Cneumndukaumsa TpeboBaHwuii kK nporpaMmmHoMy obecne-
YeHuto, onucaHwue ausaiiHa nporpammHoro obecneyeHus,
onncaHve apxuTeKTypbl MporpamMmMHoro obecrneyeHms,
TexHu4eckue TpeboBaHuA K UHTepdency

7.16.3.1.1,
7.16.3.1.5

[naH nHTerpayuu

naH MHTerpayuy, nnaH UcnbiTaHui, NpoLeypbl MPOBEPKH,
OTYET 0 pesynbTarTax Tecta

7.16.3.12

MHTerpaUnoHHbIA OTHET U OT-
yeT 06 UCNbITaHUAX

MnaH LOKYMEHTALWMKU, UHTErPaLMOHHBLIA OTUYET U OTYET 06
UCTbITaHUSIX, ONUCaHUe NPOeKTUPOBaHUS NPOrpaMMHOro
obecneveHus

7.16.3.1.3

[Nonb3oBaTenbckas
AOKyMeHTauusa

MpueMHbIi MnNaH, nofb3oBarenbekast 40KyMeHTauus npo-
rpaMmmMHoro obecrnedeHus], MaH pasBuTUs, cnelyudukalms
CUCTEMHbIX TpeBOBaHMiA, MnaH UHTerpaLmm, onucaHue
NpPOeKTMPOBaHUA NPOrpaMMHOro oGecreyeHus, onmcaHue
NpoekTMpoBaHus 6as faHHbIX, cneyndukauma Tpebosa-
HUI NporpamMHOro obecrnedeHnsi, onucaHme CUCTEMHOM
apXUTEKTYpbI

7.1.6.3.1.4

Mpoueaypa nposepku NpUros-
HOCTH

MHTerpaumsa nporpaMmmMHoro oGecneyeHus:

MnaH uHTerpaymu, cneumdmkalus TpeboBaHmii k npo-
rpaMmMHoMy oBecriedeHuto, MOHATUE onepaLyid, UHTerpaLu-
OHHBbIi OTYET 1 OTYET 06 MCNbITaHUAX

7.1.6.3.1.5

OTuet 06 oueHke
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TMYHKT BBIXOAHOMN UHOpMaLK

TecTupoBaHue NpUroaHoOCTU NporpaMmHoro obecne-
yeHus:

Cneyudmkalua TpebosaHuii K nporpaMMHoMy obecne-
YEHWIO, MHTErPaLMOHHBIA OTHET 1 OTHET 06 MCTbITaHUSX,
npoLeaypLl NPoBepKN KBandukaLmm

7.1.7.311,
7.1.7.31.3

OTYeT 0 TecTe Ha NPUrogHoOCTb

MnaH foKyMeHTaUWm, MHTErpaUnoHHLIA OTHET 1 0TYeT 06
UCnbITaHWSIX, ONMUCAHNE NPOEKTUPOBAHUS MPOrPaMMHOrO
obecneyeHus

717312

Monb3oBaTerbckas
JOOKyMeHTauus

MoHATMEe onepaLyi, Nonb3oBaTenbeKas foKyMeHTauus,
npoLleaypbl NpoBEpPKM MNPUroAHOCTU, OTHET O TecTe Ha
KBanudgpukaymo

717313

OtueT 06 oueHke

MpueMHbI NnaH, Nonb3oBaTeNbCKas AoKyMeHTaLus npo-
rpaMMHoro obecnederus, NnaH pasBuTus, cneumdurkaums
TpeboBaHwui1 k nporpaMMHOMy obecriedeHunto, onucaHue
NpoeKTUPOoBaHWsi NporpaMMHoro obecnedeHus, 6asa aaH-
HbIX, OnMcaHune fnaaiHa, oT4eT 06 UcnbITaHNsaX

71.73.1.4

AyauTopckuit oTyeT

YnpaBneHue goKyMeHTaLuuel nporpamMmMmHoro obecne-

4yeHus:

[naH ynpaeneHWsA nporpaMMoi, NraH pasBuTUs, ayautop-
CKMe OTYeThI, OTHETLI 06 OLieHKe, KOHTPaKT, Apyrue niaHbl
[OKyMeHTauuu

7.21.2,7.21.311

MnaH goKyMeHTaLum

YnpasneHue koHdurypmposaHuem lNO: 722311 lMnaH ynpaeneHus
KoHTpaKT, Apyrue nnaHel ynpasneHns KoHpurypaymei KoHUrypauuei
OT4yeThbl KOHUrypaLmnu, Apyrie oT4HeThbl cTaTyca KoHdury- 7.222e), Hoknapn o nonoxeHun aen
pauumm 722341, KoHbUrypaumm
7.22.35.1
FapaHTUA KauecTBa NporpaMMHoro o6ecneyeHus: 723313 MnaH ynpasneHnsa ka4ecTBoM
KoHTpaKT, nnaH ynpasneHWs NpoekToM, cneyudurkaLms (nnaH rapaHTUK Ka4ecTBa)
CUCTEMHbIX TpeboBaHMii
MpoBepka cooTBETCTBUA NporpaMMHoro obecneuenunsi: | 7.2.4.3.1.5, MnaH npoBepku
KoHTpakT, cneyudukaLusa TpeboBaHuil kK nporpaMMHOMyY 724316
obecneyeHunto
[MnaH npoBepkw, UCMbITaTeNbHBIE TeEXHWYeckne TpeboBa- 724315 OTyeT 0 npoBepke
HWS, TeCToBbIE 3anncu
lMpoBepka KOPPEKTHOCTU NporpaMMHoro o6ecnevyeHuna: | 7.2.5.3.1.4 MnaH npoBepku
KoHTpakT, Apyr1e nnaxbl NpoBepky, cneludukaLms Tpedo-
BaHWii k nporpaMMHOMy obecnedeHnto
MNpoBepKa KOPPEKTHOCTN NporpaMmMHoro o6ecneyeHus: | 7.2.53.2.1, CneuudmkaLpsa Tecta Ha Kop-
KOHTpaKT, 0T4eT 0 TeCTe Ha NPUrOAHOCTb, CUCTEME TEXHU- 725322 PEeKTHOCTb
Yyeckux TpebosaHuit, cneyudmrkauua TpeGoBaHmiA K Npo-
rpaMmHoMy obecneyeHuto
Cneyudukaymsa Tecta Ha KOPPEKTHOCTL 7.253.144d) OTueT 0 npoBepke

0630p nporpaMMHOro o6ecnevyeHus:
KoHTpakT, noBecTka AHA 0630pa, oTueThH 0 Npobneme, nna-
Hbl, rpaduKn, cTaHaapThl

7.262,726315

MpoTtokon 0630pa

AyauTt nporpamMHoro obecneveHus: 727314 KoHTponbHas npoueaypa
OpraHusaumoHHas NonuTUKa U npoueaypsbl
AyauTopckuii otyeT 727316 KOHTpOrbHbIA OTHET O

noATBepXAeHUN
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KoHTpakT, cneuncukayus TpeGoBaH1in K NporpamMMHOMY
obecneyeHunto, TeCT-NNaHb, crneLuduKkaLms Tecta Ha Npo-
BEPKY, OTYETbI NPOBEPKU, NOSb30BaTENbCKas AOKyMeHTa-
Lms1, NNaHbl KOHTPONSA Pe3ynsTaToB, CTaHAapThI

727316

AyANTOPCKNIA OTYET

Pesoniouus npobnembl nporpaMMHoro oGecrneyeHus:

7.2.82,72.8311,

OT4yeT o npobneme

4eT, 3anpoc Ha NaMeHeHue

Mpoueaypa ynpasneHus npobrnemoii, npoTokoskl 063opa, 7.2.8.3.2.1

C0o0OLLEHUA O NPOUCLLECTBUM

PaspaboTka npegmMeTHoOl obnacTu: 7.3.1.31.3 3anpoc Ha U3MeHeHue
[oknaz o nonoxeHun aen koHdurypawym, ot4eT o6 oLeH-

Ke, onucaHue apXuTeKTypbl NPeAMETHON 0bnacTu

[MnaH ynpaBneHus NpoekToM, opraHusaLnoHHele npoueay- | 7.3.1.3.1.1 Mnax paspaboTku NpeaMeTHOIA
pbl, BU3Hec-cTpaTerus, nnaH passuTis obnactu

MnaH paspaboTku npegMeTHOW 0BrnacTu, npoBepoyHbld oT- | 7.3.1.3.1.3 OtyeT o npobneme

Mogenb npegMeTHo obrnacTu, onvcaHne nHTepdeiica

7.3.1.2,7.3.1.3.31,
7.3.1.3.3.3

OnucaHue apxuTekTypel
nporpamMMHoro obecrneveHus

YHpaBneHMe akKTuBamM NOBTOPHOro UCNoNb30BaHUA:

7.322,73.2311,

MnaH ynpaBneHusi akTuBamu

CTparermyeckuii NnaH, nnaH ynpaeneHnsa NpoekToMm, nnaH 7.323.22

obcnyxuBaHus, nnaH paspaboTku obnacTtu

Hoknag o nonoxeHuu gen KoHdurypasmm 7.3.23.36 3anpoc Ha usMeHeHue

3anpoc Ha U3MeHeHue, oT4YeT o npobnemMe 7.3.2.3.3.6 MnaH obcnyxmBaHus

OTyeT 0 npobneme 7.3.2.3.38 Monb3oBaTenbckoe

yBeaoMneHue

[aHHble 0 NOBTOPHOM UCMOSIb30BaHMU aKTMBa 7.3.2.3.3.5, KOHTpONb 1 OTYET O KOHTpONe
7.3.2337

OT4eT 06 UCNbITaHUSX, ayaUTOPCKUIA OTUHET 7.3.2.3.36 OTueT 0 Npobneme

anaBneHMe NOBTOPHbIM UCNONb30OBaHUEM NporpamMm:

7.3.31,7.3.3.3.21,

MnaH NOBTOPHOIoO

CTaHfapThbl, OpraHu3aLyoHHas MoNMTUKa W NpoLeaypesl

[naH ynpaBneH1a NpoeKTOM, opraHu3aLuoHHble npoueay- | 7.3.3.3.3.3, MCnorb30BaHMA
pbl, BU3Hec-cTpaTerus, nraH pasBuUTUs, MraH paspaboTku 7.3.3.3.4.1,
npeamMeTHo obnactu 7.3.3.3.4.2,
7.3.33.43
[naH NoBTOPHOro Ucrnonb3oBaHus, npoueaypa ynpaenedusa | 7.3.3.3.5.3 OT4eT 0 npobneme
KOHUrypauuei
Apantauusa: 231 [Mpoueaypa XU3HeHHOro Lukna

8.3 CooTHeceHue MH(pOPMALMOHHbIX MO3ULMI C NpoLiecCaMM YrpaBrieHUsA Cnyxo6amm

Tabnuua 4 COOTHOCUT MHOPMaLMIO No3uumMK K 13 npoueccam ynpaeneHus cnyx0amu, Kak onpeaene-
HO B MCO/M3K 20000-1:2005 n MICO/MO3K 20000-2:2005. CyLLeCTBYIOT LUECTb NPOLEeCCOB NpeaocTaBneHus
yCnyr, iBa npouecca OTHOLUeHWS, ABa npoLecca pesoniouuu, ABa npouecca yrnpasieHUsa U NpoLecc Bbiny-
cka. B gononHeHve CyLiecTByeT MHOTO MHADOPMAaLMOHHBIX MO3ULIMIA, TPeByeMbIX BCeMU crnyx0ammu npoLeccoB
yNpaBneHns Kak 4yacTb LMKIA «NJaH — BbINOMHEHWE — NPOBEpPKa — NPUHATUE MEPY.

MpumevaHuns

1 TpoueccyanbHblii Kogeke NpUHUMaET OpMYy PyKOBOACTBa M pekoMeHAauuid. He gomkHO GbITb ykasaHo, Kak
ByaTo aTo GbiNa cneyudukaymus, 1 HeobxoanMMo 3aboTuTLCA, YTOObl rapaHTMpoBaTh, YTO TpeboBaHWA COOTBETCTBUSA He

BBOAAT B 3a0nyXaeHue.
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2 Kak ykasaHo B Tabnuue 3 u ICO/M3K 20000-1:2005 (nognyHkTel 3.1 u 3.2), Bce npouecchl TpebyoT NoNUTKK,
nrnaHoB U npoueayp. B Tabnuue 3 nonuTukmM, NnaHel U Npoueaypbl NokasaHbl A11A ONpeAereHHbIX YCNyr, Koraa AononHu-
TenbHasa uHopmauusa goctynHa B MICO/MOBK 20000-1 unn MCO/MOBK 20000-2.

Mpouecchkl NpeaoCTaBnNeHNa yCnyr:

1 YnpaeneHue ypoBHEM OGCNYXUBaHUS,

2 CepBUCHas OTYETHOCTb;

3 CepBucCHasa HeNpepbLIBHOCTL U yNpasrieHne A4OCTYNHOCTLIO;
4 CocrasneHnue 6iomketa u yyet IT-ycnyr;

5 YnpaBneHue MOLLHOCTAMM;

6 YnpaeneHue nHopmaumoHHON 6€30NaCHOCTbLIO.

Mpouecchbl OTHOLLEHUS:

1 YnpaeneHue AenoBbIMWU OTHOLLEHUSMM;

2 ¥YnpasneHune nocrasLuKamMu.
Mpouecchl pe3oniouun:

1 YnpasneHue nHunaeHTamu,
2 YnpaBneHue npobnemMoi.
Mpouecckl ynpaBneHus:

1 YnpaeneHue koHdurypauuen;
2 YnpaBneHue U3MeHeHUs M.
Mpouecc Bbinycka:

1 YnpaeneHue BbINyCKOM.

Tabnwuya 3 — OtobpaxeHue nyHkroB MCO/M3K 20000-1:2005, NCO/M3IK 20000-2:2005 B UHOPMALMOHHEIE MO3U-
LMK ANs Kaxaoro npoLecca ynpasrneHus crnyxbamu

BxoaHasa nHgopmauma

Homep nyHKTa, NOANYHKT

BbixoagHaa uHdopmaumsa

MCO/M3K NCO/M3BK
20000-1: 2005 20000-2:2005
NMpuMeHnMbIe Yepes cepBUCHOE 3.1,32,4,42 3.1 CepBuCHan ynpaBneH4Yeckas
ynpasneHue npoueccamm NoNuUTUKa (CM. yHUBEepcanbHbIW
(cuctema ynpaBneHus): NYHKT nHOopMaLumn 0 NOANTUKE)
OpraHusayuoHHasi nonuTuKa
CepBUCHas ynpaeneH4Yeckas nonuTuka, 3.1,32, 41, 32,411,412, CepBUCHBI NNaH ynpasneHus
KOHTpaKkT 42,443,5 413,414
CepBUCHELI NnaH ynpaeneHus, SLA 32,443 3.2 Mpoueaypa (NNaH yHuBsepcans-
HOro MHPOPMALMOHHOMO NYHKTA)
KoHTpaKT (ecnv npuMeHnMo), cepBUCHBIR | 3.2, 5 CornalweHne o cepBuUcHOM 06-
nnaH ynpasneHus cnyxusaHuu (SLA)
SLA, cepBUCHbIN NnaH ynpaeneHus 42,442 443,5 OTyYeT 0 BbINOMHEHUMN paboT
SLA, cepBUCHLIN MnaH ynpaeneHus 4.3 43 KoHTponbHbIin NnaH
KoHTpakT, SLA 7.21 O630p npoTokona
KoHTponbeHbI nnaH, SLA 4.3 KoHTponbHasa npoueaypa
KoHTponeHas npoueaypa 4.3 AyANTOPCKNiA OTHET
OpraHusaumoHHas NonMTUKa, cepBucHele | 4.4.1 MonuTtuka ynydweHna
nnaHel
CepBUCHEbIA NNaH ynpasneHus, SLA, 43,442,443 |43 MnaH ynyJweHus
nosMTHKa ynyyLeHWs cepemca, nnaH na-
MEPEHUA, OTHETLI O KOHTPOSE U MOHUTO-
puHre, 0630p NPOTOKOMOB, KOHTPONEHBIE
pesynkraTbl
CepBUCHEI NnaH ynpaeneHus 43 MnaH namepexuns
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[MpodomxeHue mabnuusl 3

BxogHasa nHeopmauma

Homep nyHKTa, MOANYyHKT

NCO/M3K
20000-1: 2005

NCO/M3K
20000-2:2005

BbIxogHasa nHdopmMaLma

YnpaBneHue cepBUCHbIM oGcnyKuBa-
HUeM:

CepBUCHBI NNaH ynpaBneHus, KOHTPaKT,
KaTaror o6cnyxuBaHus, 3anpoc Ha name-
HeHWe, CepBUCHbLI OTYeT, 06cnyxuBaHue
npoueaypbl ynpaBreHusi, opraHn3aLuoH-
Hble NpoLeaypbl U noTpebuTensckune
npoueaypsl

6.1

6.1.2

CornatllueHue o cepBUCHOM 06-
crnyxuBaHum (SLA)

SLA, cepBucHan npoueaypa

6.1

6.1.3

KOHTpOnb U OTYET 0 KOHTpOre

OB30p NPOTOKOMOB, OTHET O KOHTPOSE U
MOHUTOpPUHre, OT4YeT 0 NpoGemMe

6.1

6.1.3

MnaH yny4yweHus

CepBUCHLIV NNaH ynpaeneHus, SLA

6.1.1

CepBUCHbIN KaTanor

OTYeT 0 KOHTpoOre U MOHUTOpUHre, SLA,
coobLLeHNe 0 NPOUCLLECTBUM, OTHET O
npobreme, oTYeT BbINycka, cneyunduka-
Lusa TpeboBaHuii cepBUCHLIX COOBLLEHNIA,
3anncK KOHTPONMSA U MOHUTOPUHIa AaHHbIX
NPON3BOANTENBHOCTHU, HECOOTBETCTBUSA
CO cTaHgapTamu, ocobeHHocTn pabo-
Yell Harpy3km n obrema nHdopmauuy,
MHpopmauma o nepuoge (Hanpumep,
AeHb, Hefens, Mecsu, nepuwog), byayuias
1 HaMeveHHas paboyas Harpyska

6.2

6.2,6.21,6.2.2,
6.2.3

CepBU1CHBIA oTYeT

YnpaBneHue HenpepbiBHOCTbIO U AO-
CTYMNHOCTbIO cepBuUca:

BusHec-nnaH, SLA, oLeHKa cTeneHu
pucka, o6cnyXuBaHne JoCTyNHOCTU 1
TpeboBaHWs HENPEpPLIBHOCTH, Npoueaypa
o6CcnyXunBaHUA BOCCTaHOBMEHUS, 3anNpoc
Ha U3MeHeHne

6.3

6.1.2,6.34

CepBucHasa 4OCTYNHOCTb W nnaH
HenpepbLIBHOCTH

OTueThl JOCTYNHOCTH, COrNalLeHne o cep-
BMCHOM obcnyxuBaHum, o6cnyxusaHne
JAOCTYNHOCTU M NNaH HenpepbIBHOCTH,
pesynsraThbl UCTIbITaHWIA, NNaHbl 4eNCTBUN

6.3.2

KoHTpOnb 1 OTYET 0 KOHTpone

YnpaBneHue HenpepbiBHOCTbIO U A0-
CTYMNHOCTbIO CepBuUca:

[Henosas nonutuka U UHaHCOBLIE
npoleaypsl, NpeabiayLyme GroaxeTol U
OTYEeTbl 0 CTOUMOCTH, CooBLeHns o u-
HaHCOBOM NporHose

MpuMeyaHue: genosas nonuTuka u
¢uHaHcoBbIE NpoLeaypLl 0 cocTaBneHn
6logxeTa, puHaHCOBLIH ByxranTepckuit
Y4eT 1 coobLeHUs 0 3aTpaTax BbIXOAAT
3a paMKW 3TOro cTaHaapTa

6.4

6.4.1,6.42

OUHAHCOBLIN MEHELKMEHT, CO-
cTaBneHue GlogxeTa, MPUHLMNLI
YYETHOW NONUTUKW U NpoLieaypbl,
BlofXET, OTYET O CTOUMOCTH

MpuMedaHwue: cogepxaHue
3TUX PUHAHCOBLIX NYHKTOB
Janee He onpefieneHo B 3TOM
CTaHaapTe

YnpaBneHue BO3MOXHOCTAMM:
CepBucHbIi NNaH ynpaenenus, SLA,
cnocoBHOCTb U (TekyLume u Byaylme)
aKcnnyaTauuoHHble TpeboBaHWS, NoNHblE
AaHHble 06 ncnonb3oBaHUM U UCCNeaoBa-
HUS, ynpaBneH4Yeckne oT4eTbl U3MEHEHWI

6.5

6.5

[naH BO3MOXHOCTEN
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BxoaHasa nHcdopmauua

Homep nyHKTa, NOANYyHKT

MCO/M3K
20000-1: 2005

NCO/M3K
20000-2:2005

BbixogHas nHcopmMauma

[naH BO3MOXHOCTeW 6.5 6.5 MonHas npoueaypa ynpasneHus

YnpaBneHne uHopMaLMOHHON 6.6 6.6.1,6.6.6 [MonuTuka MHPOPMaLMOHHON

6e3onacHocTblo: 6e3onacHocTn

OpraHu3aLoHHas NonuTuKa, MHCTPYKLMK

Cneuundmkaymsa TpeboBaHunin MHGOP- 6.6 6.6.6,6.6.7 MnaH obecneveHns MHopMaLn-

MaLuMoHHoI 6e3onacHocTH, npoueny- OHHoI1 Be3onacHocTm

pa OLEHKMN yrposbl MHOPMaLMOHHO

6e3onacHocTu, Npoueaypa KOHTPONs

BesonacHocTn

[MnaH obecneveHnsa NHpOpMaLMOHHOW 6.6 Mpoueaypa ynpaeneHua

6e3onacHoCTH, NnaH ynpaeneHUs NHUW- VHUWAEHTamMn

[leHTOM

MnaH obecneveHns nHpopMaLmoH- 6.6 6.6.6 CoobLeHune o nponcLlecTBUn

HOI1 6e30MacHOCTK, OTHET KOHTPONA U

MOHUTOPUHra, Npoueaypbl yrnpasneHus

WHLUWAEHTOM, OTHETHl MHLUMAEHTOB

OTYeT MHUMAEHTa, OTYET o Npobneme 6.6.7 MnaH yny4weHuna

YnpaBneHue genoBbIMU OTHOLWIEHUAMHK: | 7.2 7.21 O630p npoToKkonoB

SLA, KOHTpaKT, CepBUCHLINA NNaH ynpas-

TNIeHWs, OTYET 0 NpobreMe, MOHUTOPUHT

1 OTYET O KOHTPOSEe, OTHET O CTOUMOCTH,

npoueaypa ynpasneHusa AenoBbIMU OT-

HOLLIEHUAMM

SLA, KOHTpaKT, CEpBUCHbLIWA NNaH ynpas- 7.2 3anpoc Ha u3aMeHeHue

TNeHns, oT4eT o npobrieme, coobLyeHne o

npowucLlecTsum (xarnoba)

SLA, cepBUCHBIN NnaH ynpaenenus, npo- | 7.2 722 YKanoba

Leaypa xanobbl

CornalleHue, SLA, cepBUCHEINA MnaH 722,723 Mpoueaypa paccMoTpeHus

ynpaBsneHus Xanoowl

OT4eT 0 npobneme, 0630p yaoBNETBO- 722,723 [MnaH yny4lweHus

peHHOCTU NoTpebutens (M3MepeHust)

SLA, KOHTPaKT, KOMMITMMEHT, anoba 7.2.3 O630p yA0BNETBOPEHHOCTU
notpebutens

YnpaeneHue nocTaBLMUKaAMMU: 7.3 7.3.1,7.3.3,7.3.4 | lNMpoueaypa ynpasneHus

OpraHusaunoHHas nonuTuka, cepeuc- nocTaBLyuKamm

HbliA MAaH yrpaBneHus, cornatleHme o

CepBUCHOM 0BCnyXUBaHUK

CepBUCHBIA NaH ynpaerneHns, KoHTpakT | 7.3 CornalueHune o cepBUCHOM 06-
crnyxuBaHuu (SLA)

Cneundukaumsa cMCTeMHbIX TpeboBaHMiA 7.3 OnucaHune nHTepdeica

CornatueHve o cepBUCHOM 0BCnyXunBa-
HUM, CEPBUCHBIIA NMNaH ynpasneHus, cep-
BUCHbIii KaTaror, 3anpoc Ha n3aMeHeHue

732,733,734

KoHTpaKT (1 M3aMeHeHns
KOHTpakKTa)

KoHTpakT, SLA, KOHTpPOSb N OTYET O
KOHTpone

7.3.2

CepBUCHBI OTHeT
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lpodomxeHue mabnuupi 3

BxogHas nHdopmauma

Homep nyHKTa, MOANYHKT

NCO/M3IK
20000-1: 2005

NCO/M3K
20000-2:2005

BbixoaHas uHopMaLums

Len KOHurypawumuu

CepBUCHbIA NNaH yrpasneHus 7.33 CepBUCHLIiA kaTanor

YnpaBneHue UHLMAEHTOM: 8.2 8.2.1 CoobLeHne 0 NPONCLIECTBUN

MNaBecTHas owmnbka u pesontouns npo-

6rneMbl, 3anpoc Ha o6cnyxuBaHue

Mpoueaypa ynpaBrneHnsa U3MeHEeHUSMMN, 8.2 822 Mpoueaypa ynpaeneHua

nnaH ynpasneHnsa obcnyxuBaHnem, WHLUUOEHTOM

ynpaeneHue KoHburypaumveii 6asa gaH-

HbIX

Ot4eT 0 Npobrneme, 0630p NPOTOKONOB 822 MnaH ynyyweHus

YnpasneHue npo6nemoil: 8.3 OT4eT 0 npobneme

CoobLyeHne 0 NponCLLECTBUM

SLA, cepBUCHbIN MnaH ynpasneHus 8.3 8.3.7 Mpouenypa ynpaeneHua
npobnemoii

CepBucHbIi NnaH ynpasnexus, SLA, 8.3,8.3.9 MnaH ynyyieHua

OTYET O Npobreme, KOHTPOIb U OTYET O

MOHWUTOPWHre, 0630p NPOTOKONOB

OtyeT 0 npobneme, 0630p NPOTOKOIIOB, 8.3.10 YuyebHas fokyMeHTauma

nonb3oBaTenbckas AOKyMeHTaLms

OtyeT 0 npobneme 8.3 8.34 3anpoc Ha U3amMeHeHune

Ot4eT 0 npobneme, 0630p NPOTOKONOB 8.3.9,8.3.10 Monb3oBaTensckan
AOKYMeHTauus

YnpaBneHue KoHdurypaumeii: 9.1 Onuncanue nHTepdeica

OnuncaHWe CUCTEMHOro NPOEKTMpPOBaHUA

CucTemHan ynpasneH4yeckas NonuTuka, 9.1 9.11 Mnax n nonuTUKa ynpasBneHus

onucaHue CUCTEMHOro MPOEKTUPoBaHMS, KOHpurypaumen

corfalleHne o cepBUCHOM 0BCHyXu-

BaHUW, cneyudukaLmm TpebosaHuit

CUCTEMbI, MOMUTUKa YNpaBneHns KoHpK-

rypauuen

MnaH ynpaBneHus KoHgurypawuen 9.1 [Joknag o nornoxeHnuu Aen KoH-
durypaLmuu

Mpouenypa ynpaeneHus KoHburypaumen 9.1.5 AyauTopckuiA oT4eT

OTYeT UHUMAEHTA, KOHTPOSb U OTYET O 9.1.5 MnaH yny4yeHus

KOHTpone

YnpaBneHue UsMeHeHUAMm: 9.2 9.2.1 MnaH ynpasneHnsa koHdurypaLm-

[MonuTuKa ynpaerneHus cUCTeMOM, 3anpo- el u nonuTuka (nNnaH ynpaene-

Cbl Ha U3MeHeHWe, CEPBUCHbLIN KaTanor, HWUS UBMEHEHUAMMW U NONUTUKE)

nnaH cepBUCHON LOCTYMHOCTW U Hemnpe-

PLIBHOCTU, NNaH ynpaeneHuss cepsucamy,

npouenypa ynpaeneHusi npobnemoi,

SLA, nnaH cepBUCHOW AOCTYNHOCTU U He-

NpepLIBHOCTH, CMeTa U3MeHeHWiA

Ot4eT 0 nNpobneme, goknag o nonoxexHun | 9.2 5.1.2,9.2.1,9.22 | 3anpoc Ha usaMeHeHe
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OkoH4YaHue mabnuubi 3

BxoaHasa nHcdopmauua Homep nyHkTa, NOAMYyHKT BbixogHas nHcopmMauma
NCO/M3IK NCO/M3K
20000-1: 2005 20000-2:2005
[naH ynpaeneHuna koHdurypauuei, npo- | 9.2 Mpoueaypa ynpaBrneHUs KoHDU-
Leaypa ynpasneHus npobrnemon, SLA rypauuen (npouegypa ynpasne-
HWSA U3MEHEHUAMN)
SLA, 3anpoc Ha usaMeHeHue, npoueaypa 9.2 921,924 KOHTpoOsb 1 OTYET O KOHTpOSIe
ynpasneHns KoHdurypaumemn
SLA, ot4eT o npobneme 9.2 922 MnaH ynyuweHus
3anpoc Ha uaMeHeHue 922 OTueT 06 oLeHke
[naH ynpaBneHna KoHUrypaumen, koH- | 9.2 KoHTponbHas npouegypa

TPOnbHbIN NNaH, ynpaeneHue KoHgpUrypa-
Lmeit 6a3bl faHHbIX

YnpaBrneHue BbINyCKOM: 101 10.1.4 [MnaH ynpaBneHus KoHpUrypawu-
MonuTuka ynpaBneHns U3MeHeHUAMY, el 1 nonuTukKa (NnaH U NoNUTUKa
MoNIUTUKa U NNaH BbINycka, OTYET Bbl- BbIMycka)
nycka
McnbiTaTenkeHbli MnaH, nnaHd NpoBepky, 10.1.2,10.1.3, [naH BeInNycKka
nnaH NpPUeMKW, NnaH pacnopseHns 10.1.8
OT4eT BhINycKa, NnaH ynpasneHus Bbl- 10.1.1,10.1.7 CornalueHune o cepBUCHOM 06-
NMycKOM crnyxuBaHum (SLA)
3anpoc Ha uameHeHune, SLA 101 10.1.2,10.1.7 OTy4eT 0 npobneme
SLA, oT4eT 0 npobneme 9.3 10.1.9 MnaH yny4weHuna
[naH BbINycKa, MHCTaNMALUUOHHBIN NnaHx, 10.1.5, Monb3oBaTensckasa JOKyMeHTa-
nnaH UHTerpaumm n TecT-nnaH 10.1.7,10.1.8 umsa
CornalueHne o cepBUCHOM oBcnyxuBa- 10.1.8 O630p yA0BNETBOPEHHOCTH
HWUKW, NnaH BeliNycka notpebutens
9 3anucu

Hacroawwmn pasgen naeHtnpumumnpyeT yHuBepcanbHOe 1 OnpeieneHHoe cogepXaHue 3anmcen, ynoms-
HyTbix B UICO/M3K 12207:2008, ICO/M3K 15288:2008, NCO/M3K 20000-1:2005 n MICO/M3K 20000-2:2005.
MpoekT, opraHusauusa unu ycnyra OSmkHbl NOAAEMKUBATL 3annucu, HE0OXoauMbIe AnsA Tpedyembix uHdopma-
LIMOHHBIX NO3MLUMIA (AOKYMEHTOB). 3anncu coaepXaT AaHHble, CTPYKTYPUPOBAHHbIE B MOCTOSIHHON, yA0604u-
Taemoi chopme. 3anucu MOryT ObITb CTEHEPUPOBAHBI AN MOOOro NpoLecca XM3HEHHOrO LMKna, 3agadu unu
OEesATenbHOCTU B MPOEKTE UMK OPraHn3auum Ans BKIOYEHUS AaHHbIX HA TPeOOBaHUSAX, NONUTMKAX, PELUEHUAX
M nx 0ObSICHEHUU, NPOEKTaX, UCXOAHOM Koae, npobnemax, 0630pax, M3AMEPEHNAX U AaHHbIX UCMbITAHUN, a
TakkKe NPOAYyKTe, Ka4yecTBe, PUANYECcKUX, opuLmanbHbiX, PUHAHCOBbLIX U UCTOPUYECKUX AAHHbIX. 3anucu
JOMKHbI COXPAHATLCA ANsi MOMCKA B peecTpax, peno3uTopusax nnm 6asax AaHHbIX.

9.1 3anucb — yHMBepcasnibHoOe cogepxaHue
Llenb — opraHnsoBartb gaHHbl€, KOTOPbIE COXPAHAET OpraHn3aunoHHas egmHuua.

MpumevyaHune — CoorBetcTByeT pagy MCO 9000, Lenb 3anMcu cocTouT B TOM, YTO6bI ykasaTb JOCTUrHYThIE
pesynesratbl UK NpefoCcTaBUTb AoKasaTenscTBa onepaLyii, BeIMOMHEHHLIX OpraHn3aLnoHHOR eauHULIEH.

3anucb AomkHa BKNoYaTth B ceds:

a) Aaty 3anucu, gaty permcrpaumm u crartyc;
b) o6bewm;

C) NpeaMET UMK KaTeEropuio;

d) opraHusaumio BbINycka;
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€) CCbINKU;

f) opranHusauuio;
g) YHUKanbHbIA nAeHTUUKaTOp 3anucu.

9.2 OnpegeneHHoOe cogepXaHue 3anucu

Tabnuua 4 obecneynBaeT CCbINKM ANA MPUMEHUMOTO NMPOLIECCA XKU3HEHHOTO LIUKIA U COAEPXKaHWA onpe-
AeneHHbIX 3anucei, Ha kotopble cceinatotes B MCO/MAK 12207:2008, MCO/M3K 15288:2008, ICO/M3K
20000-1:2005 1 UCO/M3K 20000-2:2005. YHuBepcarnbHOe cogepXaHue 3anucei npeacraBneHo B nogpas-
aene 9.1. Tabnuua 1 He BKMIOYAET KaXKAYIO CCbINKY HA 3anuUCK peaynbraToB, KOTopble Tpebytotcs, UTobbl ObITh
COOpPaHHbIMK, COXPAHEHHbIMWU W MPOBEPEHHBLIMU, TAKUE KaK AaHHble 06 m3MepeHumn. MpobnemMHbie 3anucu
BKIIOYEHbI B OTYET 0 Nnpobneme B pasgenax 8 u 10. Mpunoxexue B (tabnuua B.2) cpaBHMBaET 3anucu ¢ pas-
OMBKOW NO UCTOMHUKAM.

MpumevaHuna
1 TepMWH «KOHGUrypaLms 3annucm» MoXeT GbITb MCMONB30BaH UK AA 3anUCK OTAENbHOro KOMMNOHeHTa (No3nuyuin)
B KOHUrypaLmu, unv ans 3anucu KoHguUrypawmm cucTeMsl BOBpEMS, B NMYHKTEe OCHOBaHUe.
2 NCO/M3K 20000-1: 2005 n ICO/MBK 20000-2:2005 pasnuuqatoT xanobbl, MHUMAeHTbl U npobrnemsl. Mpobnemoit
ABnseTcsa 6azoBas NepBoNpUYMHa O4HOro Uu 6onee MHUUAEHTOB UNK xanob. na nonyvyeHus MHdopmMaLum Lenv ynpas-
NeHNst B HacTosLLeM CTaHAapTe, 3anucax Ans xanob, nHuMgeHToB W npobnem umMetoT nogobHoe coaepxaHue U YacTo
UCMONb3YIOT T€ Xe WK CBA3AHHbIE CUCTEMbI YIPaBNEHUsA 4ernornpon3BofCTBOM.

Tabnuuya 4 — CcbinkK Ha 3anucu n cogepxaHue

Has 3anucka)

OTyver Mpouecc Ccblirnka PekopaHoe coaepxaHue
Ot4et 06 YnpaeneHue Mofensio 12207:6.2.1.3.2.1, WHdopmaLus u gaHHbIe UMenu OTHOLLEHUE
oLeHke XU3HeHHoro uukna, npo- | 6.2.1.3.3.2, 6.3.2.2, K UCNONB30BaHUIO CTaHAapTHOro npoLecca
€KT OL|eHKU 1 KOHTponS, B.3.3.2.2 ANS onpeAeneHHbIX NPOEKTOB U yCIyr
ynpasneHue ob6cnyxu- 20000-2: 4.3, 6.6.3,
BaHuWeM, yrnpasneHue 9.1.5
UHOPMaLMOHHON
6e3onacHoCTbI0
OTyeT 0 po- CepBucHas HenpepbiB- 20000-2: 6.3.2 BpeMs oTknuka no cpaBHeHUto ¢ SLA,
CTYMHOCTH HOCTb U JOCTYMHOCTb daxTmyeckoe JOCTYNHOE BpeMS, pasje-
ynpasreHust JIeHHOE Ha 3arylaHupoBaHHOEe AOCTyNHoe
BpeMmsi
OT4eT 0 Xa- YnpaeneHue fenosbiMu 20000-1: 7.2 Paanuuue, aedekT unu HeCcoOTBETCTBUE,
nobe OTHOLLEHUAMU 20000-2: 7.2.2,7.3.5 KaTeropusi xanobbl, ,eiCTBUSI C UcnpaBrie-
(o6bsicHUTEND- HUSIMKW, M3BeCTHas oLunbka, Bo3noXeHHasi

OTBETCTBEHHOCTb, pesontioyunsa. CM. oT4eT 0
npo6r|eme, 3anpoc Ha UsSMeHeHue

OTyYeT KOHDU-
rypauuu (otyet
06 akTusax,
ot4eT 06 un3-
MEHEeHMsAX)

KoHpurypauus, ynpasne-
HWe, BHepeHue, obeny-
XUBaHUWe, pacrnopsxeHue,
yrnpaBneHue akTuBamu
MOBTOPHOIO UCMONb30Ba-
Husi, paspaboTka obnactu
nepexoga, ynpaeneHue
UHopmaLMoHHo! 6e3o-
MacHoCTbIo, yripaBneHue
npobnemoi, ynpasneHue
BbINYCKOM

15288:6.2.5.3 b),
6.4.4.3b)

12207: 6.3.5.3.1.2,
6.3.5.32.1,6.3.5.3.2.2,
7.22.3.31

20000-1: 9.1, 9.2, 10.1,
20000-2: 5.1.2,6.6.2,
833,911,912,
9.1.4,9.1.5,9.2.1,
9.24,10.1.8

OyHKUMOHanbHbIe U husmyveckne ocobeH-
HOCTW, CcTaTyc KoHdUrypauum, ogobpexns
1 pa3pelleHns, o6bACHEHNA U OCHOBaHUA
Ansi ogo6peHns, U3MeHeEHUS, NpU3HaK
accouuayumn ¢ TpeboBaHUAMM, YTO NYHKT
UK ANEeMEHT BbINOIHUA cornalleHne unm
TpeboBaHus, obcnyxuBaHne, NONOMKa K
JAaHHble 0 cpoke cny6bl, OTHET O pac-
nopsXkeHusix, Bnagenew, UCnonb3oBaHWe
N KPUTUHYHOCTb aKTUBa U NPeANpPUHATLIE
AEeNCTBUS, TaKne Kak pe3epBHas KONus,
XpaHeHue, apxusupoBaHue, obpaboTka

1 aocTaBka hopMUPYEeMbIX NYHKTOB. CM.
TakkKe 3anpoc Ha U3MEHeHWe, OTHET O Npo-
6neme, OTYET BLINyCKa, NYHKT NPOrpamm-
Horo obecneveHns oT4eT KOHUrypaumu,
onncaHWe CUCTEMHOro 3NeMeHTa
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OTyeT Mpouecc Ccbinka PekopaHoe coaepxaHue
Otuer o0 pewe- | MNpuHATUE pelleHns 15288: 6.3.3.1, PelueHue, npegnonoxeHns n o6bACHeHUS
HUK 6.3.3.3.1

12207:5.1.2,6.3.3.1

uuaeHTe (oTHeT
06 uHynaeHTe
HesonacHocTy,

Ka, HOpMaLMOHHas
6esonacHocCTb, yrnpas-
neHne nHUMaeHTamum,

Otyer 0 pac- PacnopsixeHue 12207:6.4.111, [HeiicTBUA pacnopsixeHus Ana Gyaywero
NOPSHKEHNAX 6.411.2¢) pvicka U aHanu3 Bo3fencTeus
Otyer 06 nH- O6cnyxusaHue, noctas- 15288: 6.4.10.3 b) 2) UHUmaeHT, pasnuuune, aedekT nnu HecooT-

20000-1:6.6,7.2,8.2
20000-2: 8.2.1,8.3.3,
8.3.6,8.3.7,9.21,

BETCTBUE, KaTeropna UHUMAeHTa, owmne-
Ka fleiicTBNA UCNpaBrneHns, n3secTHas
oLmbka, BO3NOXEHHAsA OTBETCTBEHHOCTb,

VHUMAEHTOM, yripaBne-
Hue npobnemoii

OTYeT 3anpoca | ynpaeneHue, ynpaeneHue | 9.2.2, 10.1.7 pesontouunsi. CM. cooblyeHne o npouciue-
06 obcnyxuBa- | U3MEHEHUsIMU, yrpasne- CTBUU, 3aNPOC Ha U3MEHeHne
HWK) Hue npobnemamu, ynpas-

neHne BLIMYCKOM
OTYeT UH- YnpaeneHue uHgopma- 12207: 6.3.6.2, MHdopMaLMOHHbLIW cTaTyc, onucaHue
dopmaLuu Luei 6.36.3.2.2 BepCuK, OTYET pacnpegeneHuns, knaccndu-
0 XpaHeHuu 15288: 6.3.6.2 d), Kauumsa 6e3onacHoCTH
nsgenus 6.3.6.3b)
OTyeT ynpae- YnpaBneHue YenoBeye- 12207:6.2.4.3.3.5 3HaHue, NPUMEHMMOCTb peKoMeHaLuii
NEeHns 3HaHu- CKUMU pecypcamu, pac- 15288: 6.2.4.3,
AMU ropsikeHue, ynpaenexnue | 6.4.11.3b)

20000-2: 8.1.2,8.21,

833

OTyeT 0 npo-
heccuoHanb-
HbIX HaBbIKax

YnpaeneHue
YeroBeYeckMmun
pecypcamm

15288: 6.2.4.3 a) 2)

20000-2: 3.3.1

MaeHTUUKaTOp COTPYAAHUKA, YMEHMeE,
ypoBeHb MacTepcTBa. CM. alsoSkill otueT
passuTus

OTt4eT 0 npo-
6neme

YnpaeneHue pelleHnAMY,
WHTerpaums, obcnyxu-
BaHWe, NPOEKT OLIEHKUN U
KoHTpons, 0630p npo-
rpaMMHoro obecneveHus,
ayAuT NporpamMmMHOro
obecneyenus, onepayuu
nporpammHoro obecnede-
HWS, rapaHTUs Ka4ecTBa
nporpammHoro obe-
cneYeHus], pesoniouus o
npo6rieme NporpaMmHoOro
ob6ecneveHus, nposepka
nporpammHoro obe-
cneveHus, paspaboTtka
obnacTtu, ynpaeneHue no-
BTOPHbLIM UCMOMb30BaHN-
eM, ynpaeneHue KoHu-
rypauunen, MHUMAEHTHOE
ynpasneHue, ynpasneHue
npobnemolit obecneveHus

15288: 6.3.3.3, 6.4.5.3,
6.4.10.1,6.4.10.2
12207:6.1.2.3.4.8,
6.3.2.3.2.1,6.3.3.3.1.3,
6.3.3.3.3.2,6.4.9.3.1.2,

6.49.34.1,
6.4.10.3.1.2,

7.2.32¢),7.2.3.3.1.4,
7.2.42d),7.2.5.2d),
726.2¢) 7.26.3.1.4,
7.2.7.2,7.2.7.3.15,
7.2.82b) 7.2.8.31.1,

7.3.3.353

20000-1: 8.2, 8.3, 9.1
20000-2:6.3.2,8.21,
8.3.3, 836,837,

9.21,10.1.7

Mpobnema, pasnuuune, aedeKT NN HecooT-
BETCTBUE, NPOBNEeMHan KaTeropus, ceasaH-
HbIIA NYHKT KOHUrypauummn, ucnpasneHus
OWMOKN AelCTBMS, U3BECTHas OLLNGKa,
BO3/10)XEHHasA OTBETCTBEHHOCTb, pe30orio-
una. CM. Take oTYeT 0 npobneme, 3anpoc
Ha U3MeHeHue

OTueT npouec-
ca KoHTpons

CepBucHoe ynpaBneHue

20000-2: 3.2,4.4.2

[aHHble Mo pesynsratam NpUMeHEHUA Npo-
Lecca, ypoBeHb kavecTBa 06CnyXuBaHus

Otyer Ka- Ka4ecTBO NnporpaMMHoro 12207: 7.2.3.3.1.3 c), BbinonHeHne ka4ecTBEHHON AEATENLHOCTH,
YyecTBa obecneyeHus, rapaHTus, 7.2.3.31.4,72.3.3.1.5 | oueHkn geATensHOCTU

DeATenbHOCTU ynyqweHue

[aHHble o YnpaeneHue mogenbio 12207:6.2.1.3.3.3 YcTaHoBneHWe 3aTpaT Ha npegoTepalleHne
CTOMMOCTHU XWU3HEHHOro LuKna 1 pelLeHue npobrnem u HeCOOTBETCTBUIA U
Ka4ecTBa npouecca NogAepXKU ynyyweHun
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OkoHyaHue mabnulpl 4

OTuer

Mpouecc

Ccbinka

PekopaHoe cofepxaHue

OTueT BhINycKa

MocTaBka, NnporpaMmMHoe
obecneveHue, onepauys,

12207:6.4.9.3.1.3,
B.3.2.32

OnpepenseT, oTcnexusaeT W ynpasnsaeT
Bepcueil BO BpeMA Bbinycka (Bkntovas 6a-

(oTueT 0 pecyp-
cax nporpamm-
Horo oBecneve-
HUS)

ynpaBneHue BbiMyCcKoM, 20000-2: 9.1.2 30BYI0 BEPCUI0), ONpeAensieT Bepcuto npo-
ynpaeneHue KoHpurypa- rpamMHoro o6ecnedeHus, COCTOSLLEro U3
uuen ofiHoro unu 6onee NYHKTOB NPOrpaMMHOro
obecnedeHuns, NepeduncnsaIoTca nocTaense-
Mbl€ NYHKTBbI, BKITKO4asA CUCTEMY U BEPCUIO
€AWHULBI NporpaMMHoOro obecneqeHus,
OTCNEXUBAEMOCTb TEXHUYECKNX TpeboBa-
HUW UK NpeabIayLLne BbIMYCKK, YTO Bbinu
U3MEHEHb!; U3BECTHLIE OLLIMBKK, Npobnemsl
1 UCKYCCTBEHHbIE NPUEMbI. OTO MOXET
OTHOCUTLCA K YCTaHOBKe UK npoueaype
JoCTaBKu
Otyer o Tpebo- | TpebosaHua 3anHTe- 15288:6.4.1.3 OTCcnexmBaeMocTb, NPUOPUTET, OrpaHnye-
BaHUAX pecoBaHHbLIX CTOPOH, 12207:6.4.1.3.51 HusA, HeobxoguMble ycnyru, yao6cTBo uc-
onpeaeneHue, cepsucHoe | 20000-2: 6.2.1 nonb30BaHUA B3auUMOAEWCTBUSA, 300pOBbLE
coobueHne 1 6e3onacHocTb, 6€30NacHOCTb, OKpy»Kato-
was cpeaa
Mpodune YnpaBneHue puckamu, 15288: 6.3.4.3 b) MUCTOMHUK, BEPOATHOCTb, NOCNeAcTBne,
pucka onpeaeneHue Tpebosa- 12207: 6.3.4.3.2, nopor NPUeMrnemMocTH, NPUOPUTET, 3anpoc
HWIA 3auHTepeCcoBaHHOWM 6.3.4.3.3.4,6.4.1.3.2.5, | pedcTBUA pUCKa, CTpaTeruss BOCCTaHOBNe-
CTOPOHbI, onepayuu, 06- 6.493.1.1,726.2¢€) HUS, cTaTyc, COXpaHeHWe B peructpe pucka
30p NporpaMmHoro obe- 20000-1: 4.2
cneveHusn, obenyxusaHue | 20000-2: 6.6.3
ynpaBneHusi, ynpaeneHue
MHopMaLIMOHHOI Ges-
OnacHoCTbI
OTtyeT 0 YnpasneHue 12207:7.2.2.2 e), MHaeke KoHdUrypaummu nporpaMmMHoro
KoHdUrypa- KoHgUrypaumei 7.22.321,7223.4.1, | oBGecneveHns MOXeT cofepxaTb KOH(K-
LK nyHKTa nporpaMMHoro 7.31.2e),7.31.34.2, rypauuio nporpamMmmHoro obecneyeHus,
nporpamMmHoro | obecnedeHus 7.322¢) OTYEThI AN1A OAHOrO MyHKTa NPOrpaMMHOro
obecneyeHus obecnedeHuns unu Habopa 13 NyHKTOB Npo-

rpammHoro obecneveHuns. OTYET KOHuUry-
paLuM NyHKTa nporpammHoro obecneveHuns
KOHUrypauuv JormxeH onpegennTe YHU-
BepcanbHY MHDOPMaLMIo, NPorpaMMHbIA
NPOAYKT (MCTOUHMK), MCMONHUMBIA 0OBbEKT-
HbIA MOAYMb, apXWB U AaHHbIE O BhIMyCKE,
WHCTPYKLUMW MO NOCTPOEHMWIO UCTIONTHAEMOrO
obrekTa U NpoBepKe LIeNOCTHOCTU JaHHbIX
ucnornHsemoro o6bekTa U NOBTOPHOE UC-
Norb30BaHWe pecypcoB

OTuYeT 0 HaBbl-
Kax (oT4eT 06
obyyeHun)

YnpaeneHue Yenosede-
CKUMM pecypcamu

12207: 6.2.4.3.2.3,
6.2.4.3.35

15288: 6.2.4.3 b) 4)
20000-2: 3.3.1, 3.3.2

MpodreccuoHanbHasi obnacTb, COTPYAHMK,
onpeaensatoWwuii AaHHble, NPOLOMKUTENb-
HOCTb 0BYy4eHNsi, ypOBHSI MacTepcTBaa,
CepTUUKaLMOHHLINA opraH

Peaynerat ue-
nbiTaHWi

Pa3sBuTue cuctemsl
TeCTUPOBaHUA KBanudu-
Kauuu, nHTerpauums npo-
rpammHoro obecnedeHus,
TeCcTUpoBaHWE rofHOCTM
nporpaMmmHoro obecrneve-
HUS, ynpaBneHue Henpe-
PLIBHOCTW W BOCTYNHOCTU
cepsuca

12207: 6.4.6.2,
7162¢), 7.1.7.2,
71.7.31.1
20000-1: 6.3
20000-2: 6.3.4

PesynsraT TecTMpOBaHUA BKIOYAET MNpo-
BEPKY W OTYETHI NPOBEPKM
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10 CopepxaHue onpeaeneHHON MHHOPMALIMOHHON eOUHULLI (BOKYMEHTA)

10.1 O6wue nonoxeHmnsa

OnpeaeneHHoe coaepxxaHne MHMOPMALMOHHBIX MO3ULMIA AOIDKHO ObITh NPEAOCTaBNEHO, kKak TpebyeTca
B HacTosweM nogpasaene. [ina kaxaoro MHOPMAaLMOHHOTO TEPMUMHA YHUBEPCANbHOE COAEPXKaHne, KakK yKa-
3aHo B pasgene 7, A0MKHO ObITb YacTbio TpebyeMoro cogepXkaHusi noauuun. MidopmaumoHHoe coaepxanue
NO3NULMN CAYXXMT KOHTPOMbHLIM CMIUCKOM, KOTOPbIA MOXET ObiTh YAOBNETBOPEH OTOOpaXEHNEM coaepXaHus
opraHusaumm, wabnoHamm n UHCOPMAaLMOHHLIMU MoAensAMU. HacTosAwumin nogpasaen He npegHasHavaercs,
4T0ObI 06PATUTLCA KO BCEMY BO3MOXHOMY MH(OPMALIMOHHOMY COAEPXKaHUIO MO3ULMKM UNU nepeaatb noj
MaHAaT Ha3sBaHNe MHPOPMALIMOHHONW NO3ULIMK, 3aKa3 UMW Ha3BaHWUA pa3aenos B UHOPMALMOHHON NO3ULMM.

Hekotopoe cogepxumoe AyOnUpOBaAHO MMM afanTMpPOBAHO B MHOFOKPAaTHbIX MHGOPMALMOHHBIX MO-
3ULUMAX U UHPOPMALMOHHBIX TUNAxX u3genus. EAMHCTBEHHbIN UCXOAHLIN PEno3UTOPUIA (TAKOW Kak cuctema
ynpaBneHns KOHTEHTOM) AOMMKEH UCMONb30BaThCA AN NOAO0OHOI0 CoaepXXaHus Ansi HeNpOTUBOPEYUBOCTH
U MPoCTOTLlI passuTuA. MNnaH ynpaeneHus uHdOpMaLuMen, nnaH pasBuUTUA U MaH JOKYMEHTaLUUKU OOSDKHbI
BKNto4aTh B cebsa TN nHdopMaLuuu 1 ypoBHA AeTanm3auuu, KOTopblii OyaeT npefocTaBneH B kKaXxaon MHgop-
MaLMOHHOW No3uumuu, rae Ay6nupoeaHus B COAEPXKaHUU CYLLECTBYIOT.

CogepxxaHue WHAOPMALMOHHBLIX MNO3ULUMK, MAEHTUUUUPOBaHHLIX B pasgene 10, BKMOYaeT ABHO
naeHTuULMpoBaHHbIe (HO MOXET He TPeboBaTbCA ANS COOTBETCTBUS) U HESIBHO MAEHTU(MULUPOBAHHLIE B
MCO/M3K 12207:2008, MICO/M3K 15288:2008 n NCO/M3K 20000-1:2005, UICO/M3K 20000-2:2005.

B Hactosiem ctaHgapre npoekT Obin BbIOpaH B KayecTBe KOHTEKCTA ANs ONMCaHus NMpoueccosB, Ka-
CaBLUMXCS NNAHMPOBAHUA, OLEHKMU U ynpaBneHus. MpuHuunbl, CBA3aHHbLIE C 3TUMU NpOLECCaMm, MOTyT ObiTb
npuMeHeHb! B No6oi 06nactu ynpaeneHua opraHusaummn (Hanpumep, Ans Nporpammbl UIM OpraHu3aumm).

OnpegenuTenu v npunaratensHbl€ (Takne kak nporpaMmmHoe obecnevyeHne, apxuTekTypa, KOMMOHEHT,
UTOrOBbLIN, NPEABAPUTENbHbIA, KITMEHT, 3aUHTEPECOBAHHLIE CTOPOHbI, NPEANPUATUE) MOTYT ObITb NPUMEHEHDI
Kak 4acTb MHCPOPMALMOHHON MNO3MLIMN UNKU HA3BaHMS AOKYMEHTA.

MHdopMauuoHHble MO3ULIMKU AN CUCTEM MOTyT ObiTb CneuManu3MpoBaHbl AN NPorpamMmmHoOro obecne-
YEHUA.

lIpumep — OnucaHue cucmemMbl dneMeHma, npouseedeHHoe 0N No3uyuU NPo2PamMMHO20 0b6e-
crevyeHuss, MOXHO Ha3éamb onucaHueM 3/ieMeHma npo2paMMHO20 obecneyeHus. 3anpoc Ha usme-
HeHue 0nsA npo2paMMHO20 obecnevyeHUs1 MOXXHO Ha3eamb 3anpocoM MoOuguKayuu npo2pamMmMHO20
obecneyeHus.

10.2 MnaH npuHATUA

MCO/M3K 15288:2008, nognyHkT 6.3.1.3 b)

MCO/M3K 12207:2008, noanyHkt 6.1.1.3.1.9

YHuBepcanbHbIv TUN: NNAaH

lMnaH NPUHATUA JOMKEH MOATOTOBUTLCA K NMPUHATMIO HA OCHOBE ONpEeAENneHHON CTPaTernn NPUHATUS 1
KpUTepmes. 3TO yKa3biBAOT OOBLEKTUBHBIE KPUTEPUM ONpeaeneHns NPMEMIIEMOCTU NOCTaBASAEMbIX Npeame-
TOB AEATENbHOCTM W MIOObIX TEXHUYECKUX MPOLIECCOB, METOAOB UM MHCTPYMEHTOB, TpebyeMbIX AN NpUemMku
npoaykta. JormkHbl ObITb yKka3aHbl METOAbI, TAKME KaK TECTMPOBAHUE, AEMOHCTPALUA, aHanu3 U NpoBepka.
OTO yKa3blBaeT CTEMEeHb y4yacTus nocraswmka. Ecnu npuHaTUe OCHOBLIBAETCA Ha TeCTax, OHO MOXET CO-
cnatbCs unu 06ecneunTb NOMHbIA UCTILITATENLHBIW NNAH.

CM. TaloKe: UHTEerpaums nNporpaMmmHOro obecneyeHnsa NpoBepseT nnaH.

10.3 MNMpreMoYHbIN KOHTPONbL U NPOBEPAIOIUNA OTYET

MCO/M3K 12207:2008, ccbinka 6.4.8.3.1.1

YHuBepcanbHbli TUN: OTYET

IMpUEMOYHLIN KOHTPOSb M NPOBEPAIOLUMIA OTHET YKa3bIBAIOT, YTO AaKBU3UTOP PACCMOTPEN WM NpOBEpUn
NpoAYKT. 3TO yKa3bIBAET, MPUHAT N NPOAYKT.

10.4 MNnaH 3aKynok

NCO/M3BK 12207:2008, nognyHkTbl 6.1.1.3.1.8,6.1.1.3.1.9,6.1.1.3.1.12
YHuBepcanbHbIi TUN: NNaH
MnaH 3akynok BKNo4aeT B cebs:
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a) onpeaeneHne TEXHMYECKUX U YNpaBneHYeCKUX NpoLeccoB, HEOOXOAUMbIX ANS yOBNETBOPEHUS Tpe-
60oBaHui NpMOBPETEHMS NPOrPaMMHOro obecneyeHus, T. . cneayLwmnx onepauumin NPUOBPETEHUA: UHULUUPO-
BaHue npowecca, sanpoc npeanoxenuii (RFP), (TeHaep) noarotoeka, noAroToBka A0roBopa u odbcnyxusaxue,
NOCTaBLUMK, KOHTPONUPYIOLLMIA NPUHSITUE U 3aBEPLLEHUE;

b) cucremHble TpebOBaHMA, 3aNNaHMPOBAHHYIO 3aHATOCTb CUCTEM, TUM AOrOBOPA, OPraHU3aLUOHHYIO
OTBETCTBEHHOCTb U MOHATUE NOAAEPXKKM;

C) PUCKU U METOABI ANSA YNPaBMNEeHUs puckamu;

d) onuMoHbI NPMOBPETEHNS N KPUTEPUM ANA BKIIOYEHUS pUCKA, CTOMMOCTb U NPEUMYLLIECTBA ANA KaX-
[0ro OnuUOHa, KOTOPbI paccMarpUBAIoT.

OnuMoHbI NPMOBPETEHUA BKIIOYAIOT CTaHAAPTHLIA NPOAYKT, MPOAYKT, pa3paboTaHHbli BHYTPEHHE UK
HaHATBIW MO KOHTPAKTY, U NOBTOPHOE UCMONb30BaHUE UMK YNyULLEHWE CYLLECTBYIOLLIETO NpoAYyKTa UMK yCnyru
unu nodas KoMOUHaLUsA 3Toro.

MnaH 3akynok AoMmkeH BKIoYaTb B cebs:

a) kputepum oTbopa NOCTaBLUMKA;

b) uenb cucTembl UNK NPorpaMMHOro obecneyeHus;

C) onucaHue obLero xapakrepa CUCTEMbI U KOMNOHEHTOB, BKIIOYasi NporpaMMHoOe obecnedeHne;

d) cxemy NpoLIECCOB LMKIAa OXUAAEMOr0 pecypca U noTpebHOCTM B CUCTEMHOM pa3BuTuu, pabote u
obcnyxunBaHuu;

€) uaeHTMdMUKaLMIO NPOEKTHOro CNOHCOpA, OpraHu3auuM akBu3MTopa, Nosib30BaTenNbCkUX OpraHn3aumni
u cny>® noaaepxku;

f) NPOEKTHbLIN 0630p U KOHTPOTbHLIE 3Tanbl;

@) TEKYLLUME U 3annaHMPOBaHHBbIE ONEPALMOHHBLIE CTOPOHbI.

MnaH 3akynok MOXeT BKIIOYaTh 3arparhbl U OI0KETHI ANs npuobpeTeHus.

10.5 MnaH ynpaBneHus akTuBamm

MCO/M3K 12207:2008, nognyHkTbl 7.3.2.2,7.3.2.3.1.1,7.3.2.3.1.3,7.3.23.2.2

YHuBepcanbHbii TUN: NnaH

lMnaH ynpaeneHus akTMBaMu onpeaenser CTpateruio, ynpaereHue U TEeXHUYECKUe MpoLecchl Ans
ynpaeneHus akTupamu. 3TO onpeaenseTr cucTeMy knaccudukauuum akTuea, XpaHeHue akTmsa, obpaboTky u
MOWUCKOBbIN MEXaHU3M, NPUHATUE aKTUBA, CepTUUKALMOHHBIE NPOLEeAYPLl U NPOLEAYPbI BblObITUSI.

10.6 KOHTpONbHbIN OTYET O NOATBEPXKOACHUN

MCO/M3K 12207:2008, noanyHkT 7.2.7.3.1.6

YHuBepcarnbHbIi TUM: OTYET

KOHTPOMbHbI OTYET O NOATBEPXKAEHUN NPUSHAET, YTO ayaWT 3aKaHYMBAETCH U NPEACTABIISAET 3annaHu-
poBaHHOE paspeLleHue Npobrem CTOpOHe ayauTa.

10.7 MnaH ayguta

MCO/M3K 12207:2008 (Ctana. MM3P 12207-2008), nognyHkTbl 6.2.1.3.2.2,7.2.7.3.2.1

MCO/M3K 20000-1:2005, nogpasanen 4.3

MCO/M3K 20000-2:2005, nogpasanen 4.3

YHuBepcanbHbIi TUM: NnaH

MnaH ayauta onpefensieT NomnHyl KOHTPONbHYIO MPOorpaMmy, a Takke onpeaeneHHble NpoLecehl, yo-
nyru unu apyrue onepauuu, Kotopble 6yayT NoABEpPrHyTbl ayanTy. STO BKMKOYAET KOHTPONbHbIE LUEeNu U Npu-
OpUTETHLI, NPEAMETbLI ayAUTOB, BKIMKOYAA NPEAMETbI AEATENBHOCTM 1 3anUCH, KOTOpble ByayT paCCMOTPEHbI, U
NNaHUPYET 3annchb U coobLLEHNE KOHTPOIIbHbIX PE3yrbTaToB.

10.8 Ayautopckas npoueaypa

NCO/M3K 12207:2008, noanyHkTt 7.2.7.3.1.4

MNCO/M3K 20000-1:2005, nogpasaensi 4.3, 9.1, 9.2

YHuBepcanbHbIn TUM: Npoueaypa

Ayautopckasa npouefypa BKIOYAET KOHTPONbHbIE KpuTepun, 00beM, 4acToTy U METOAbI ANA npoBeae-
HUA ayauToB. 3TO 0OPMUCOBLIBAET B OOLLMX YepTax, kak HegocTaTku ByayT 3aperucTpupoBaHbl M coobLwaer o
TOM, KTO OTBETCTBEHEH 38 MHULIMUPOBAHNE U BbINOSTHEHWE KOPPEKTUPYIOLLETO AENCTBUS.
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10.9 AyauTopCKUI oTyeT

NCO/M3K 12207:2008, noanyHkTbl 6.1.2.3.4.15,6.46.3.1.3,7.1.7.3.1.4,7.27.3.16

MCO/M3K 20000-1:200, nogpasaen 4.3

MCO/M3K 20000-2:2005, nogpasaen 9.1.5

YHuBepcanbHblii TUM: OTYET

AyauTOpCKUIA OTYET 0BECNEeYMBaET KOHTPOIbHbIE Pe3yNnbTaThl U NOCTABMEH NOABEPrHYTOW ayauTy CTO-
pPOHe. 3TO MAEHTUMULMPYET YyHaCTHUKOB, cepTudmkaumio o6 ayautopckoin He3aBUCUMOCTU, COrnalleHmne no
pecypcaM, BOBMEYEHHbIM B ayAuUT, KOHTPONbHbINA rpadouk, CMCOK MO3ULMIA, KOTOpbIe ByAyT NOABEPrHyThI ay-
auty, o0bem ayauta, ayauTopckue NpoLeaypbl, KPUTEPUUN BXOAA U BbIXOAA, CCbINIKA Ha NPOGNEMHbIE 3anucu,
OTBETCTBEHHOCTb 3@ HAMEYEHHOE MEPONPUSATUE U KPUTEPUM 3aKPbITUS U COOTBETCTBUS. DTO MOXKET BKIHO-
YaTb KOHTPOSbHYIO CTpaTernio, Ha3BaHUs NOABEPrHyThIX ayauTy OpraHn3aumnin, NOABEPrHyThIA ayauTy NpoayKT
UnNu ycrnyry, M ayauTopa, AaTtbl U pacrnonioXeHus ayauTa, KOHTPOSbHbLIX KpUTEpUEB, cTaTyca npeablayLumx
KOHTPOJIbHbIX HAMEYEHHbIX MEPOMPUATUIA, HOBbIX HAMEYEHHbIX MEPONPUATUI (BKNOYas OTBETCTBEHHOE NULO
UNu opraHu3auuio U gaty Onnatbl) U pesynsraThbl.

10.10 MonHbINA NNaH

MCO/M3K 20000-1:2005, nogpasaen 6.5

MCO/M3K 20000-2:2005, nogpasaen 6.5

YHuBepcanbHbIn TUN: NnaH

[MoNHbIM NNaH AOKYMEHTUPYET npeackazaHHoe unnm hakTUYeckoe UCNOSNTHEHUE CUCTEM UHAPPACTPYKTY-
pbl C TOYKM 3pEHUST COCTaBIISAOLLEro U UCNOMNb30BaHUS PecypcoB. OTO BKIIOYAET OUEHKM ByayLuen pabouyer
Harpy3sku (TpeboBaHUs K MOLLHOCTAM). 3TO onpeaenser noaxoa Ans NPOrHO3UpYIoLIero aHanusa ansa onpe-
JerneHns, Koraa n CKONMbKO AOMOSIHUTENLHOW CMOCOBHOCTU JOMMKHO ObiTb MONYyYeHO Anst OOHOBMEHUS YCITYTU.
3TO BKIOYAET CNPaBOYHbIE MPEANOXKEHNUS C OLUEHKaMK 3aTpaT A4S PeKOMEHAYeMbIX peLleHnin. MonHbli nnaH
JOMkeH 0OHOBNATLCA NO KpalHelh Mepe exeroaHo.

10.11 lMpoueaypa ynpaBrneHUA MOWHOCTAMU

MNCO/M3K 20000-1:2005, nogpasgen 6.5
Mpoueaypsbl YNPaBRneHUS MOLLHOCTAMN OOBLSACHAIOT, Kak opraHMsaunsi KOHTPONMpPyeT u obecneunsaeT
COOTBETCTBYHOLLYIO CMOCOBHOCTL U HACTPaUBaET CEPBUCHYIO NPOU3BOAUTENBHOCTD.

10.12 3anpoc Ha U3MEHEeHHe

MCO/M3K 12207:2008, noanyHktbl 6.1.1.3.4.3, 6.1.2.3.3.2, 6.3.9.34.3, 6.493.1.3, 649341,
6.49342 6410312, 6.410.3.21,6.410.3.24,722331,7.282,731.313,73.1.3.51,7.3.2.3.386,
7.3.2.3.3.7, nogpasaen F.3.2, nognyHkt F.3.3.2.1

MCO/M3K 20000-1:2005, cobinka 2.11,4.4.2,6.5,7.2,9.1,9.2, 10.1

MCO/M3K 20000-2:2005, cobinka 5.1.2,9.1.3,9.2.1,9.2.2

YHuBepcanbHbIi TUM: 3anpoc

3anpoc Ha U3MeHeHue AEHTUPULUPYET SNEMEHT KOHpUrypauum, cucTemMy, ycnyry, annapatHble cpea-
CTBAa, NporpaMMHoe obecnevyeHue, nHTepeinc, akTue nu NpodneMy AOKYMEHTALMM UIK XXENAaemoe ynyJiue-
HWe 1 NPocuT Moandukaumn. 3To BBOA ANA UHULMUPOBAHUA U3MEHEHWIA 1OroBOpa M Npouecca yrnpasneHus
N3MEHEHUAMU. DTO MOXKET OTPasuTb 3anpochbl U CBA3AHHbIE AEWCTBUA OT KMMEHTOB W NONnb3oBaTenen Ans
NMOMOLLM UM KOHCYMbTaLUMW UMM NpockOy yaanuTb dnemMeHT KoHdurypauuu. 3anpoC Ha U3MEHEHUEe AOMMKEH
NpeacTaBUTb MPEUMYLLECTBO U OObEM U3MEHEHUS, BKIOYas HOBbLIA UM U3MEHEHHbIN aKTUB, YHKLMU UNN
npobnemy, koTopasa OyaeT ucnpasneHa, NPUOPUTET, NPEANONOXKEHUS U OrPaHNYEHUS. 3TO MOXKET OTHOCUTLCS
K BNUAHUIO Ha rpaddMku, CTOMMOCTb, NPOAYKTbI U TECTUPOBAHUE.

CM. TaKxke: OT4eT 0 npobneme.

n puMedaHune — 3anp00b| Ha U3MeHeHWe AOMKHbI ObITb 3aperucTpmpoBaHbl 1 MOTyT UCMNONB3OBaTb Ty XKe
CUCTEMY, KOTOpaA 3anuckbiBaeT xanobbl, WHUWAEHTBI U I'IpOGJ'IeMbI.

10.13 Mpoueaypa paccMOTPEHUs Xanoobl

MCO/M3K 20000-1:2005, nogpasaen 7.2
MCO/M3K 20000-2:2005, nyHkT 7.2.2
YHuBepcanbHbIi TUN: npoueaypa
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Mpoueaypa paccMOTpeHUs *anobbl onpeaenseT To, YTO COCTaBnseT Xkanoby (3anucb BOCTIPUHATOIO
HecobnioaeHus cornaweHus o6 ypoBHe 00CNY>XMBAHUS UMM HEYAOBNETBOPEHHOCTU KNMEHTA ycnyron). 3T1o
uAeHTUULMPYET TOYKY KOHTaKTa NOCTaBLyMKa ycnyr Ans oduumanbHbIX xanobd. 310 JOKYMEHTUpYeT, Kak
nony4uTb 3anucb, NPUOPUTE3UPOBATL, UCCNEAYET, paCCMaTPUBAET, BO3PACTAET, peLuaeT n bnmakue >xanobsl,
M KaK COOOLIUTL OTHOCUTENBHO *anob n o6ecneunTb 0OpPaTHYIO CBA3b.

CM. TaKKe: npoueaypa ynpasneHus MHuMaeHTaMu, coobLleHne o0 NponcLIeCTBUM, NpoLieaypa ynpasne-
HUst npo6nemoin, oT4eT o npobneme.

10.14 MoHaTue onepaumii

MNCO/M3K 15288:2008, nognyHkT 6.4.1.2 a), nyHkt D.4 a

NCO/M3K 12207:2008, noanyHktbl 6.1.1.3.1.1,6.4.1.2,6.4.1.3.2.3

YHusepcanbHbii TUN: ONUCaHUE

MoHnAaTne onepauumii (MM onepaLuoHHOE NOHATUE) BKIIOYAET:

a) onucaHue TOro, kak cuctema byaer paborarb C TOYKM 3pEHUA NONb3OBATENEN;

b) naenTucpukayuio noTpebHOCTEN 3aMHTEPECOBAHHON CTOPOHBI U OXXMA@eMble TUMbl CUCTEMHbIX MOSb-
3oBarenew;

C) naeHTudukaumio MHTepdencoB K CyLLECTBYIOLLUM M DyayLLMM cucTemam;

d) pesiome onepaLyuoHHbIX, OPraHU3aLMOHHBIX U BIIUSHUE Pa3BUTUSA;

€) 0630pbl CTOMMOCTU, KDUTUYHOCTU U BbINONIHUMOCTU HAMEYEHHOW CUCTEMBI.

MoHsiTME onepaumii MOXKET BKIIOYATD:

a) HameYeHHOoe B3aUMOAEUCTBUE CUCTEMbBI B €€ ONepaTUuBHON 0OCTAHOBKE, TAaKOMN Kak cLeHapum, Moae-
M UM NocrneaoBaTeNlbHOCTU AEeATENbHOCTU Bu3Hec-npoueccoB, 06paboTaHHbIX CUCTEMON, KAk OCHOBaHUe
Ansi onpeAenernusi cucteMHbx TpeGosanmii. CueHapun (Mnu cnyvan UCNONbL3OBaHWA) AOMMKHbLI BKIMIOYAThL CO-
ObITNA, AEHCTBUS, CTUMYTIbI, MHOPMALIMIO U B3aUMOAENCTBUS;

b) KOHTEKCT MCNONbL30BAHUA YCNYT, TaKMX KaK NONb30BaTENbLCKAA KynbTypa, CUCTEMHBLIE OrpaHUYEHUs,
onepauuoHHasi cuTyauus, noTpebHocTU U TpeboBaHus, HanoXeHHble 06LWECTBOM, OrpaHNYEHNs, HanoXeH-
Hbl€ opraHusaumen nNocTaBLUMKa BOSMOXHOCTAMM U OFPAHMYMBAIOLLUMMU XapPaKTEPUCTMKAMU LITATA;

C) OnucaHue CyLLEeCTBYIOLLEN CUCTEMbI UIM CUTYaLMK, BKIOYasa OH, OnepauuoHHbIe NONUTUKK U Orpa-
HUYeHUsA, pexuMbl paboTbl, onepaTuBHYIO 06CTaHOBKY, NONb30BAaTENbCKMUE KIAaCChl, B3BAUMOAEICTBUE K BHELL-
HWUM CUCTEMAaM Unu npoueaypam, BO3MOXKXHOCTAM/(PYHKLMAM, pabounm xapakTepuCcTUkam U cpeae noaepxKu;

d) cpaBHeHMe NpoLeccoB, Kak ecTb, K Oyaylmm npoueccam, Kotopble 6yayT obpabatbiBaTbCst HOBOM
CUCTEMOM;

€) naeHtuukauua npodnem N3MeHeHNUs, BKIOYas NPUOPUTETLI, NPEANONOXEHUS U OTPAHUYEHUS U N3-
MEHEHUsI, KOTOPbIE pacCMaTPUBAIOT, HO HE PEKOMEHAYIOT.

CM. Takxke: oleHka noTpebHoCcTM npoaykTa, cneundurkalmust CUCTEMHbIX TPEOOBaHUNA.

Mpumevyanune — UNSP 1362—1998 obecneymBacT fOMOMHUTENBHOE pa3bsCHEHUE.

10.15 MnaH ynpaeneHus KOHGUrypaumemn u nosaiMTUKa

MCO/M3K 15288:2008, noanyHkT 6.3.5.3

NCO/M3K 12207:2008, nognyHkTbl 6.3.5.3.1.1,7.2.2.3.1.1

MCO/M3K 20000-1:2005, nogpasaens! 9.1, 9.2, 10.1

MCO/M3K 20000-2:2005, nyHkTbl 9.1.1, 10.1.2, 10.1.4

YHuBepcarnbHbIi TUM: NfaH, NonuTuka

Monutuka ynpaeneHus koHgurypaumein (CM) (Mnu ynpasneHue UBMEHEHUAMU UNKU NONUTUKA BbIMYCKa)
BKIOYAET MONUTUKY ANA TOro, Kak ONPEeAEensoTCA SMEMEHT KOHMIypaumum U ero KOMMNoHeHThl. Monutuka
yNpaBneHnsi M3MEHEHNAMW ONPEAENSET TO, YTO COCTaBMSET YPE3BbIYANHOE U3MEHEHUE U 0BS3aHHOCTM MO
MOPYYEHUIO U peanu3aunm HoOpManbHbIX U Ype3BblYaiiHbIX U3MEHEHW. MNonuTuka BbiNycka ycTaHaBnuBaeT
Tpebyemyto 4acToTy M TUM BbIMYCKOB, BNACTW AMNS BbiNyCcKa B NPMEMOYHOE UCMbITAHWE U MPOU3BOACTBEHHLIE
cpeabl, CXeMy AN OAHO3HAYHOTO OMpefeneHus BhbiMycka U ero CofepXkaHusi U NoAxXoA0B ANs rpynnupoBKM
U3MEHEHUI B OAHO3HAYHO ONPEAENEHHBIN BbIMYCK, aBTOMAaTM3aLMIO BbIMYCKa, MPOBEPKY U NPUHSITUE BbIMYCKa.

MpumevyaHus

1 TMonuTuka ynpasneHns KoHdUrypaunen MoxeT ObiTb BKIOYEHa B NNaH ynpaBneHnst KoHgurypaumeh unm kak
oTAenbHbIA Habop NONMTUK. TOYHO Tak Xe NONWTUKA BbiNycka MOXET GbITb BKIOYEHa B NNaH ynpaBneHnus Beinycka uiu
KaK oTfenbHblil Habop NONUTKUK.

Kak ykazaHo B WCO/M3K 20000-1:2005, ynpaeneHue KoHgurypauuein JonmkHo ObiTb 3annaHupoBaHo M peanu-
30BaHO C NMaHoM YnpaereHnsa BbiNycka U U3MeHeHWAMU. lnaH ynpasrneHus KoHdurypauuein (CM) (unu ynpaenexue
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W3MEHEHUAMU WK NnaH ynpaeneHns BbiNycka) ONUCLIBAET OTBETCTBEHHYIO OpraHn3auuio No NOPYHYEHWIO U BLIMOITHEHMIO
3TUX ONepaLyil U UX OTHOLLIEHUS C APYTMMK OpraHu3auusamMu, TakumMu kak paspaboTtka nporpamMMHoro obecnedeHus1, ynpas-
NeHne aKkTuBamu, NocTaBLUUKU U cybnoapsaaunkn u obenyxusaHue. [na HabniogaTenbHOro coBeTa UNKU cneumarnsHoM
opraHu3auuu, cosfjaHHoil Ans BbINoNHeHMs onepayuii CM no npoekTy, nnaH AOoMKeH ONUcaTh CBOIKO Lefb, YIEHCTBO U
npucoeanHeHne, pamMmku NOSIHOMOYUIA, ONnepaLnUOHHbIE METOAI.

Onsa nporpammHoro obecneyeHus nnaH CM gomkeH BKNoMaTb, Kak opraHusayus 6yaeT pabotats:

a) naeHTudnKaLmMa KoHMUrypaLmn, BkNoYas cxeMy UaeHTUdUKaLMKU U knaccudukauun sanucei Nosuymnu npo-
rpaMmHoro obecriedeHMs U UHPOPMALIMOHHBLIX NO3ULUIA N UX BEPCUIA, U YUPEXAEHUS OCHOBaHWIA,

b) ynpaBneHue koHdurypaumeii U ynpasneHme UsMeHeHUAMMY;

C) y4eT craTyca KoHUrypawuu;

d) ayauT KoHUrypaumm U oLeHKa, BKNoYas 3anucb HeAoCTaTKoB, MHULMMPOBAHUE KOPPEKTUPYIOWMUX AeCTBUIA N
OTHYETHOCTb.

MnaH ynpaeneHus Bbinycka obecnevmBaeT NOSIHOE HanpaBfeHue AN MNaHUpoBaHWs Beinycka. OnpeaeneHHbIN
nnNaH BbiNycka BKIOYaET NpUMEHNMBIE NOAPO6HLIE faHHbIe ANSA onpefieneHHoro Buinycka.

2 N3P 828—2005 cranpgaptoB MM3P ana nnaHos ynpaeneHusi koHgurypuposaHuem MO obecneqnBaet gonon-
HUTENbHOE pasbsiCHEHUE.

CM. Takke: nnaH Bbinycka.

10.16 Mpoueaypa ynpaBneHus kOH(purypauuen

MCO/M3K 20000-1:2005, noapasaens! 9.1, 9.2. 10.1

MCO/M3K 20000-2:200, noapasaenst 9.2.1, 10.1.2, 10.1.7

YHuBepcanbHbli TUN: npoueaypa

Mpoueaypa ynpaBneHusa KoHUrypaumen (Mnu ynpasneHme nuaMeHeHusIMu1, Unu npoueaypa ynpasneHus
BbINyCka) NPeACTaBISET, KaK BbINONHUTL NOAPOOHbIE onepauun Ans ynpasneHus KoHdurypauuen unu npo-
LleCcoB BbINycKa unu ynpasneHua nameHeHuamu. Kak ykasaHo 8 MCO/M3K 20000-1:2005, npouecc ynpas-
NEHUA BbIMyCKa AOIDKEH ObITb UHTErPUPOBAH C NPOLECCaMM YNPAaBIEHUsA KOHUrypaumein U ynpasneHust us-
MEHEHUSIMMU.

Mpoueaypbl BKNOYAIOT:

a) BHeAgpeHue npouecca;

b) ngeHTudpukauyuo kondurypavmu,

C) ynpaBrneHue KoHdurypauuen;

d) ynpasneHne n3aMeHeHNAMMU;

€) npoueaypbl ANS YyTBEPXKOEHUSA MOMHOTLI U NPABUAILHOCTU CUCTEM U BbINYCKOB MPOrpaMMHOro ote-
cneyeHus;

f) yueT cratyca KoHdurypauuu;

Q) OUEHKY KOoHdmrypaumu;

h) ynpaBneHue BbinyCKOM 1 NOCTABKOW;

i) onpegeneHHyo NnpoLeaypy AnA ynpasrneHus Ype3sblvaiHbIMU USMEHEHUAMU UNKU BbiNyCkaMu, Koraa
HOopManbHas npoueaypa HeAOCTaToOuHa;

j) KaK HeycneLwHoe U3MEHEHNE MOXKET OTMEHATLCA UMW UCTIPABNATLCS.

OHM AOMKHbI BKNOYATD:

a) npoueaypbl ANs Ha4YanbHOro onpeaeneHns UCXOAHOr0 COCTOAHUA NPEAMETOB AEATENLHOCTH,;

b) perucrpauuio n aHanu3 BNUSAHUS 3aNPOCOB HA U3MEHEHMUE;

C) JOKYMEeHTUpoBaHue obbeMa UBMEHEHUN;

d) onepauun npaBneHusi ynpaBneHusi U3MEHEHUAMM;

e) OTCNexnBaHue NPOUCXOAALLMX USMEHEHWUN;

f) 06HOBNEHME gaHHbIX KOHUTypauuu;

g) yBe4OMIIeHWe 3anHTEepecoBaHHbIX CTOPOH, KOr4a OCHOBAHWA CHa4ana ycTaHOBMEeHbl UMK No3xe U3-
MeHeHbl. OHKM MOTYT BKNIOYATh NPOLEAYPLl YNPABNEHUS akTUBaMu, Takue Kak yxo akTusa.

10.17 Otyert o cTaTtyce KoHduUrypauum

MCO/M3K 12207:2008, nognyHkTel 7.2.2.2 €),7.2.2.34.1,7.2.2.3.5.1

MCO/M3K 20000-2:2005, nogpasaen 6.5, nognyHktel 9.1.1, 9.1.4, 9.2.1

YHuBepcanbHbIN TUN: OTYET

OTt4er 0 craryce KoHdwurypauum (unu ot4etT 00 ynpaBneHWu M3MeHeHusimu) obecnednBaer CrTaTyc
yrnpaensieMbiX 3IEMEHTOB KOHAUIypaLmMm, BKIOYaa OCHOBaHUSA, MAEHTUUKATOPLI BbIMYCKa U pacronoXeHne
no3uUMM UNKu BeayLle BEPCMU NPOrpaMmMHOro obecneveHnst. AT0 MOXET BKMOYaTb YMCHO U3MEHEHUI ANs
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NpOeKTa, NCTOPUM BEPCHUU, YUCTIA BbIMYCKOB U CPABHEHUI BLINYCKOB. ATO MOXET GbITb B TOM > dpopmare, Kak
ayauTOPCKUI OTYET.

10.18 Jorosop

MCO/M3K 15288:2008, nognyHkrbl 6.1.1.2,6.1.1.3,6.1.2.2,6.1.2.3,6.1.3.3

MCO/M3K 12207:2008, noanyHkrbl 6.1.1.2, 6.1.1.3.4.2, 6.1.1.3.4.3, 6.1.2.2, 6.1.2.3.3.1, 6.1.2.3.6.2,
6.4.1.321,B.3.221,B.3.222,B3.1.22,B.3.1.3.2,F3.3.1.1,F3.3.1.2, F3.3.5.1

MCO/M3K 20000-2:2005, nyHktbl 7.3.2,7.3.3,7.3.4

YHusepcanbHbIi TUM: cneuudukaums

Horoeop aBnsieTcst hopManbHbIM COrMalleHneM MeXAy akBU3MTOPOM U NOCTaBLUMKOM. 3TO obpalyaer-
€A K cneayLemy:

a) naeHTudukaumsa paboTaowmx opraHusaumii;

b) BeaoMocTb paboT, koTopas OyAeT BbINMOMHEHA C 3a4a4aMmn Ha OCHOBE NpoLuecca ynpasnexus cnyxba-
MW, MU CUCTEMbBI UK MOZENN >KM3HEHHOTO LIMKNA NPOrpammHOro obecneveHus n obbema 3agauv;

C) cucTeMHble TpeboBaHua u onpeaeneHue TpeboBaHUI K NPOrpaMMHOMY 06ECneveHnto U aHanuTUYe-
CKue pesynerarhl;

d) AOroBopHas ueHa u rpadouk nnaTexen;

€) pesynbrarhl, BKMYas CTaHAapTHbIE NPOAYKTbI M AEHTMAULMPYIOTCS;

f) rpadouk Ana nocTaBWMKOB NPOAYKTA UMK YCNyIu;

g) npaBa COOCTBEHHOCTU K CUCTEMAM U TEXHMYECKUM AAHHbLIM UM NPaABaM HA UHTEMNNEKTYanbHyl0 cob-
CTBEHHOCTb NMpOorpamMmMHOro obecneyeHus: ucnonb3oBaHue, BnageHue, rapaHTtua U nNUUEeH3NOHHbIE Npasa,

h) nonoxxeHns Ana KOHTPONs, OTYETHOCTU, NPOBEPKU U KPUTEPUMN NPUEMKM;

i) npoueaypbl ANa MU3MEHEHUH A0roBOpa, UCKIIOYEHUS], PELLEHMS CMOPOB U 3aBEPLUEHUS, Takue Kak OT-
BETCTBEHHOCTb MOCTABLUMKA B Cry4ae OXMAAEMOro UMu NpeXaeBpEeMEHHOr0 PaCTOPKEHUS AOroBopa unu
dopmanbHOro cornalleHuns U nepeaadm ycnyr Apyrov CTOpoHe.

[loroBop MOXET ykasaTb METOAbI Hanbonee yCrneLHOW NPakTUKKU Ans BKMIOYEHUS CTAHAAPTOB U CTpaTte-
rMin NPOLECCcOoB, onepauui u 3agad.

HeodwumnaneHo 06A3aTenLCTBa UNK COrnaLleHns MoryT ObiTb yYKa3aHbl MEXAy YacTsIMU TOW ke opraHu-
3auum (MeMmopaHayMe O AOrOBOPEHHOCTH).

10.19 UccnepnoBaHue ynoBneTBOPEHHOCTU KSIMEHTOB

MCO/M3K 12207:2008, nognyHkr 6.2.5.3.1.4

MCO/M3K 20000-2:2005, nyHkTbl 7.2.3, 10.1.8

YHusepcanbHbii TUM: 3anNpoc

Onpoc yaOBNETBOPEHHOCTU KNUEHTOB O NPOU3BOAUTENBLHOCTM cepBuca. Cepusi UCCneaoBaHUn MOXeET
ObITb BbINyLLEHA ANS OTCIIEXUBAHUA TPEHAOB B YAOBNETBOPEHHOCTU KIUEHTOB.

10.20 OnucaHue NnpoeKTUPOBaHUA 6a3 JaHHbIX

NCO/M3K 12207:2008, noanyHkTbl 7.1.3.3.1.3,7.1.4.3.1.3

YHuepcanbHbIi TUN: ONMCaHue

OnucaHue npoekTupoBaHus 6a3 AaHHbIX ABNAETCA AU3aNHOM BepXHEro ypoeHs ans 6a3 aAaHHbIX. 3TO
BKIIIOYAET cneayioLlee:

a) 0630p 6a3bl AAHHBIX U UAEHTUDUKAUUS;

b) npoekTupoBaHue 6a3 AaHHbIX (BKNOYAA ONMCAHUA NPUMEHUMbIX YPOBHER An3aiHa, Hanpumep, KOH-
LenTyanbHbli, BHYTPEHHUIA, NMOTUYHBIA U PUNYECKUI);

C) CCbISIKY ANsi NPOEKTUPOBAHMSA ONUCAHWII NPOrPaMMHOro obecneyeHusl, UCNonbL3yemoro Ans 4ocTyna K
6a3e gaHHbIX MW MAHUMYTIMPOBAHUS;

d) o6bsAcHeHUe aAns npoekTupoBaHus 6a3 AaHHbIX;

€) NPOeKTHble peLlieHus BCeii B6a3sbl AaHHBIX O € AeATENbHOCTM C TOYKM 3PEHNS NONb30BaTeNs Ha BCTpe-
ye ee (hYHKUMOHANbHBIX U IKCMyaTaUMOHHbIX TPeGoBaHUM.

OnucaHne aetanbHOro NPOeKTUPOBaHUA 6a3bl AaHHBIX KACAETCA NO3ULIMI NPOrPaMMHOr0 oBecneyeHus,
MCNOsb3yembIX ANs NONyYeHUs1 A0CTYNa UM ynpasneHns AaHHbIMK. 3T0 obecnevynBaeT BUAUMOCTb B AU3ANH U
uHcpopmaumio, HeobxoauMylo Ans ynpasneHns 6a3oi AaHHbIX. 3TO UCNOSb3YETCH B KaY€CTBE OCHOBAHUS And
peanu3sauumn 6a3bl AJaHHLIX U CBA3AHHLIX NO3ULMI NPOrPaMMHOIO obecneyeHns. 3TO BKIIOYAET cneayioLlee:

a) pestoMe uctopun passutusi 6asbl AaHHbIX, UCNOSb30BAHUA N ODCNYXXMBAHUS;
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b) npoekTtupoBaHue 6a3 aHHbLIX HA KOHLENTYarbHbIX, BHYTPEHHUX, NTOTMYECKUX U (DU3UYECKUX YPOBHSX;

C) naeHTuuKaLmIo KaXkaon no3uumMm NporpaMmMHOro obecneyeHus, UCNONbL3yeMon Ans Aoctyna k 6ase
OAHHbIX UM MAHUNYNUPOBAHUS;

d) niobble orpaHUyYeHus1, OrOBOPKU UIIU HEOObIYHbIE 0COOEHHOCTU B AW3aWHE MO3ULMIA NPOrPaMMHOrI0
ob6ecneyeHus 6a3sbl JaHHbLIX;

€) Tunbl OLLMBOK, BAMAIOLLMX HA 6a3dy AaHHbIX M 00paboTky oLMGOoK;

f) oTCnexunBaeMoCTb MeXay Kaxaon 6a30i JaHHbIX UM CBA3AHHOM NO3ULMEN NporpaMMHOro oGecneve-
HUA ¥ CUCTEMON unu TpeboBaHUAMM NO3ULMKU NPOrPaMMHOro obecneveHus.

DetanbHoe npoekTupoBaHue 6a3bl JAHHbIX MOXET yKa3aTb:

a) mMeToabl 40CTYNA K 6a3e AaHHBIX;

b) npeanpuATMA AaHHbIX U X OTHOLLEHUSI;

¢) 6e30MacHOCTb M OrpaHUYEHUS LIENOCTHOCTH;

d) TpeboBaHUa XpaHeHUA AAHHBIX;

€) OXuAaaeMblii pasMep 3MeMEHTOB JaHHbIX.

10.21 MnaH pasBuTuA

MCO/M3K 12207:2008, nognyHktbl 7.1.1.3.1.3,7.1.1.3.1.4,7.1.3.31.5

YHuBepcanbHblil TUN: NNaH

MnaH pasBuTUS NPEACTABMAET, KAK OPraHU3aLUmMs UNU MnaHbl NPOEeKTa ANs NPOBEAEHUS OMNbITHO-KOH-
CTPYKTOPCKUX pa3paboTok (cTparerusi BHeapeHUs NporpaMmHOro obecnevyeHus). 3To BKIIOYAET cneayioulee:

a) uaeHTuduUKaLMIo Lenen U ctaHaaproB, KOTOpbie ByayT UCNoOnNbL30BaTbCA B CUCTEME UMM npoLecce
pa3paboTku nporpamMMHoro obecneyeHus;

b) naeHTudukaumio cuCTEMbl UNU MOAENM XXU3HEHHOTO LMKNa NporpaMMHOro obecneveHusi, koropas
OyaeT ucnonbL30BaTbLCA ANA YAOBNETBOpEeHUs Tpeb0BaHUI NpOAYKTa UNK YCIyru, Ha OCHOBE 00bLeMa npoekTa,
BEJNTUYUHbI U CITOXKHOCTMU;

C) oToOpaXkeHue onepauui npouecca pasBuTUs U METOA0B Haubonee yCcrneLHon NPakTUKU K BbIOPaHHOM
MOAENMU XM3HEHHOTO LIUKNA;

d) rpadhuk, pecypcbl, METOAONOMMIO, UHCTPYMEHTBI, CTPATErMI0 NOBTOPHOIO UCMONb30BAHUSA, HAMEYEH-
Hbl€ MEepPONPUATUA, PONM N 0653aHHOCTH, KOTOpble ByayT UCNONbL30BATLCA B PA3BUTUM U TECTE;

€) kBanudukauuto Bcex TpeGoBaHuii, BkNovas 6€30nacHOCTb;

f) cCbinkM AnA OTAENEHUs NnaHoB unu npoueayp Ans obpalleHus K pasnuYHbIM onepauusm B CTa-
Aun paspaboTKy UM NPoLIECCy, TakUM Kak BHEAPEHWE NPOLECCa pa3BUTUS, aHANUM3 CUCTEMHBIX TpeGoBaHUN,
CUCTEMHbIV AM3aliH apXUTEKTYpbl, cucTtema u cneuudukaums TpeboBaHuii K MPorpaMmMHOMY 0GecneyeHuto,
BbICOKOYPOBHEBAS M HM3KOYPOBHEBAsl CUCTEMa UMK MPOEKTUPOBaHUE NPOrpaMMHOro obecneveHus, cTpou-
TENbCTBO MPOrpPamMMHOro obecneyeHust Unu KOAWPOBaHUE, CUCTEMHbIN TECT dNIEMEHTa UNN TeCT e4MHULbI
nporpaMMHoro obecneyeHusi, cuctema Unu TeCT Ha MHTErpaumio NporpaMmmMHoOro obecneyeHuns, cUcCTeMa unm
UCMbITAHUA KayecTBa NPOrpaMMHOro obecneyeHns, CUCTemMa Unu ycTaHoBka NPorpaMMHOro o6ecneyeHns u
NPUHATKE;

g) MaeHTUMKaLMUa NnpumedaHnii n cornawueHnin, 06o3HavyeHus, ncnonb3yemble B paspaboTke.

10.22 MnaH pasmeLweHun

NCO/MO3K 15288:2008, noanyHkr 6.4.11.3

MCO/M3K 12207:2008, nognyHkT 6.4.11.3.1.1

MCO/M3K 20000-1:2005, pazgen 5

YHuBepcarbHbli TUM: NnaH

MnaH pasmeLueHns (UM NEHCUOHHaA Nporpamma) NpPeacTaBnseT, kak onepauun ByayT NpoBOAMTLCA
ANA NUKBMOALMKM CUCTEM UIIM MO3ULMIA NPOrpamMMHOro obecneyeHus unu ycryr U CBA3aHHbIX JOKYMEHTOB.
3T0 UAEHTUPULMPYET 3aMHTEPEeCOBaHHbIE CTOPOHLI U NONbL30BATENbLCKUE OpraHu3auuu Unu nonb3oBartenen,
YTOGbI BbITh YBEAOMIIEHHBIM OTHOCUTENBLHO 3aNNaHUPOBAHHOTO BbIOLITUS YCNYrW, 3aMEHSIIOLLIMX CUCTEM U YC-
nyr, €CnW TaKkoBbIE UMEIOTCS, rpaduK AN NpekpaLLeHns NoAAEPXKKM U NiaHbl OTHOCUTENBHO CUCTEMHOTO pas-
MELLEHUA WNW apXuBaLMKU NPOrpamMMHOro obecneveHns U JOKyMeHTaLUun,. STO BKOYAET rpadomkun, AENCTBUS
U pecypchbl ANA pa3bopKn UMN YHUYTOXKEHUSI CUCTEMBI, MPUMHOCA 3TO B COLMANbHOM OTHOLLEHWUU B (DU3NYECKN
npuemneMoe COCTOsIHME B COOTBETCTBUM C TpebyemMoin 6e30nacHOCTbIO, KOH(UAEHLUANbHOCTLIO U SKOMOru-
4YeCKMMMU CTaHaapTaMu, AMPEeKTUBaMM M 3aKOHAMW U MpejoTBpaLleHMeM nocrneayowmx HebnaronpusaTHbIX
BO34eiCTBU Ha 3aUHTEPEeCOBaHHbIE CTOPOHLI, 0BLLIECTBO U Cpeay. 3TO paccMaTpPUBAET CBA3AHHbIE CUCTEMbI
NpeaocTaBeHNs BO3MOXHOCTU U MECTa XpaHeHUs!.
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10.23 MnaH gokymeHTauumn

MNCO/M3K 12207:2008, noanyHkTbl 6.3.6.3,7.2.1.2, 7.2.1.3.1.1

YHuBepcanbsHbIi TUN: NnaH

[MnaH gokymeHTaumm maeHTupUUMpYeT 1 yKasbiBaeT AOKYMEHTauuio npoekta (MHPOPMaLUMUOHHbIE NO-
3uummn). BTO yKasblBaeT LUenb, ayauTopuio, cogepxaHue, CTPyKTypy, cpeay u dopmart kaxgoro Habopa go-
KYMEHTOB U JOKYMEHTA. OTO UAEHTUDULMPYET AOKYMEHTbI M MHAOpMauuio, kotopas Oyaer nonyyeHa, cHoea
ucnonb3oBaHa unu paspaboraHa, 1 BKMOYaeT rpaduk, pecypcbl, METOAONOINIO, UHCTPYMEHTLI, yNpaBneHue
KOHTEHTOM MMM CTPaTEernio NOBTOPHOIO UCMOMNb30BaHUA AOKYMEHTAUMW, HAMEYEHHbIX MEPONPUATUIA U ponei
1 00A3aHHOCTEN, COOTBETCTBYIOLLMX MaHy ynpaBneHus nHopMauumein. 310 BKOYaeT rpaddnkm 4na passu-
TUA AOKYMeHTa, 0030p 1 yTBepxaeHue. 3T0 MAEHTUMUUUPYET, KTO NONYYUT UMK UMEET AOCTYN K OFPaHUYEH-
HbIM AOKYMeHTaM. [naH AoKyMeHTauunM AOIMKEH BKIIOYATh LWABNOH yNnpaBneHnsa unu craHaapt Ans Kaxagoro
JOKyMeHTa.

CM. TaKke: nnaH ynpaeneHnsa uHopmayumen.

10.24 MNnaH pa3paboTKM NpeamMeTHON o6nacTu

MNCO/M3K 12207:2008, noanyHkt 7.3.1.3.1.1

YHuBepcanbHbIin TUN: NnaH

Pa3paboTtka npeameTHON obnactu NnaHUpyeT TO, Kak OpraHu3aumsi HaMepeBaeTcsl NPOBECTM npoue-
Aypbl pa3paboTku npeaMeTHON obnactu u onepauuun. 3TO ONUCLIBAET npouecc Ana ob6paboTku 3anpocoB Ha
U3MEHEHue.

10.25 OtyeT 00 OLEeHKe

NCO/M3K 15288:2008, noanyHkT 6.2.5.3

MCO/M3K 12207:2008, nognyHktbl 6.1.2.3.1.15, 6.1.2.34.8, 6.1.2.34.15, 642321, 6.4.3.3.2.1,
6.45322,646.312,712312,7133.16,714317,7153.15,716.3.1.5,71.7.3.1.3

MCO/M3K 20000-2:2005, nyHkT 9.2.2

YHuBepcasnbHbIi TUMN: OTYET

OtyeTt 06 oueHke obecneynBaeT pesynbratbl 0030POB M OLEHOK, TAKUX KaK OLIEHKA OrpaHn4eHnin ausari-
Ha, YAOBETBOPEHHOCTM KIIMEHTOB, aHan13a 3anucen U3SMEHEHUS UM PUHAHCOBBIX Pas3nNUyuuin. JTO BKIKOYa-
€T KpuTepum oueHkn. OUEHKU MOTYT OCHOBBLIBATLCA HA KPUTEPUSX OTCMEXMBAEMOCTU, HEMPOTUBOPEUNBOCTH,
KOHTPONMUPYEMOCTH, YA00CTBA NONb30BAHUS, YAOBNETBOPEHHOCTU U BBIMONIHUMOCTU. OTO NPEAOCTABNSET UH-
dopmaLmio u pekoMeHAaUMKU NOMOYb OyayLLEMY NPUHATUIO PELUEHUI, U 9TO MOXET yKa3aTb TPEHAb! U PEKO-
MeHZauuun ana 6yayLmx ConoctaBUMbIX CUTyauuii. [ns oueHOK ynpaBneHusi KoHdurypuposanuem MO otyer
npeaocTaBnaeT MHhopmMaumnio 0 PYHKLMOHANBHON NOMHOTE NO3ULMIA NPOrPamMMHOro obecneveHuns NpoTUB ux
TpeboBaHuii n pU3NUECKo NOMHOTE NO3ULMI NPOrpamMmmHOro obecneyeHuns (OTpaxkatoT M UX AU3aNH U Koa
aKTyanbHOE TEXHUYECKOE ONUCAHUE).

CM. TaKkke: ayaUuTOPCKMI OTYET, KOHTPOSbHbIA OTYET, OTYET 00 yNpaBneHWn U OTYET O NPOBEPKE NPOTO-
KOna, CEPBUCHbII OTYET, OTHYET O NPOBEPKE.

10.26 lMpouenypa BHeapeHUsA

MCO/M3K 15288:2008 noanyHkT 6.4.4.3 b)

YHuBepcaneHbIin TUM: npoueaypa

Mpoueaypa BHeApeHUS AeTanu3upyeT, Kak CUCTEMa WU CUCTEMHbIE dNeMeHThl OyayT Npou3BeaeHbl
ANst yAOBNETBOPEHUSI KOHCTPYKTUBHLIX TpebGoBaHuid. Mpoueaypbl BHEAPEHUS MOryT obpatutbca k 060pyao-
BaHWIO CUCTEMbI U KOHUTypauum nNporpaMMHOro obecneveHus, Co3aaHnio NporpaMMHOro obecneveHus n
NpUBEAEHMIO B ONEPALMOHHYIO TOTOBHOCT.

CM. Takke onepaLuoHHyYI0 Npoueaypy TECTUPOBaHUS, YHEOHYIO JOKYMEHTALMIO.

10.27 MnaH ynyJweHusa

MCO/M3K 12207:2008, noanyHkTbl 6.2.1.3, 6.3.4.3.1.5

NCO/M3K 15288:2008, noanyHkTbl 6.2.1.3, 6.3.4.3

NCO/M3K 20000-1:2005 noapasaen 4.3, nyHkTbl 4.4.2, 4.4.3, nogpasgensl 6.1, 8.3, 8.3.9, 9.2, 9.3, 10.1

MCO/M3K 20000-2:2005, noapasaen 4.3, nyHkTbl 4.4.2, 6.1.3, 6.6.7, 7.2.2, 7.2.3, 8.2.2, 8.3.9, 9.1.5,
9.2.2,10.1.9
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YHuBepcanbHbIv TUN: NfaH

MnaH ynyylieHns NnpeacTasnsaeT, kKak OpraHn3auma NNaHUupyeT ynyywuTb 06CnyxusaHue (CEpBUCHbIN
MMaH ynyyleHns) unu npouecc (MnaH COBEPLLEHCTBOBAHNS NPOLECCA). YyULLEHUE JOMKHO GbiTh CBA3AHO C
OpraHn3aumoHHbIMK LienamMu. MNnax Bkntoyaert, kak OyayT pacCMOTPEHbI NPOLIECCHI, @ TaKkKe TO, KaK PEKOMEH-
Ayemble ynyylleHUs 1 3anpocbl Ha U3MeHeHne ByayT WAEHTUULMPOBAHBI, 3aPETUCTPUPOBAHbLI, NPUOPUTE-
31POBaHbI, pa3peLUeHbl, BbINOSHEHbI, U3MEPEHbBI, OLIEHEHbl U COOOLUEHbI. CNpaBoYHAas NOKYMEHTALMS OCHO-
BaHWUA NMaHa ynyyLeHus npoLecca unu ypoBHA 00CHYXVBaHUSA, KOTOPLIN ByAET ynyJllieH n MOXET yka3atb
YCyry, unu Lens COBePLUEHCTBOBAHNA npoLecca (HOBbIM YpoBeHb). Mnax ynyuleHnsa naeHtuduumpyer, Kka-
Kne MHAOpPMaLMOHHLIE MO3MLMK (MOMMTUKK, NPOLIEAYPLI U MI1aHbl) A0MKHbI ObiTb 0GHOBMNEHLI AN OTPAXKEHUS
ONTUMWU3NPOBAHHOTO Mpouecca unu ycnyru. MNnaxH ynyylieHnss MOXeT BKII0YaTb OLEHKY OPraHU3aLMOHHON
KYNbTYpbl U OTHOLUEHWIA MEHEAXKEePOB M BO3MOXHOCTM aAarnTuMpoBaTbCsl, AOCTYMHLIE PECypChl, CPEACTBa U
WUHCTPYMEHTbI U (PMHAHCOBBIE OTPAHUYEHUSI HA MPOEKT YNy4yLLIEHUS.

MpumevaHue — NCO/MBK 15504-4 gaeT fononHUTENBHOE pa3bACHEHUe.

10.28 MonuTuka ynyyvweHus

MCO/M3K 20000-1:2005, nyHkT 4.4.1

MCO/M3K 20000-2:2005, nyHkT 4.4.1

YHuBepcanbHbIi TUM: NONUTUKA

MonuTuka ynyylieHus BbipaxaeT 0053aTenbCTBa OPraHU3aLm Yy4yLWwnTb CBOU YCNYIN UM NPOAYKThI
nyTeM cosgaHua ux bonee apMEKTUBHBIMKA U UMEOLLMMKN BonbLuyio cuny. MNocne «Mnax AeicTBUTENLHO Npo-
BEPSAIOT» — aKT, METOAOMNOMMA AN HENPEPbLIBHOIO Yy4LLUEHUs!, MONUTUYECKUE OCHOBBI, Kak yny4ylieHue byaet
BKITIO4EHO B NaHbl OTHOCUTENbHO ONPEeAEneHHbIX MPOLECCOB 1 YCNyr. 3TO uAEeHTUULMPYET ponu U 06s13aH-
HOCTU ANA onepaunin ynydLleHus.

10.29 Mpoueaypa ynpasneHUs UHUMOEHTAMU

NCO/M3K 20000-1:2005, nogpasagensl 6.6, 8.2, 8.3

NCO/M3K 20000-2:2005, nogpasagensl 6.6.6, 8.2.2, 8.3.7

YHuBepcanbHbIii TUN: Npoueaypa

Mpoueaypa ynpaeneHus WHUMAEHTaMU (UNu npoueaypa ynpabneHUs UHUUAeHTamMu Ge30nacHOCTH)
onpeaenseT, Kak nony4yuTb 3anucb, NPUOPUTEIUPOBATDL, YBENMUYUTL, PA3PELLNTb, 3aKPbITb UHLMAEHTbI UK
3anpockl Ha oBcnyxMBaHue, BKNOYasA MHUMAEHTL 6e30nacHOCTH, U Kak o6ecneuntb 06paTHyl0 CBSidb. ITO
BKITIOYMAET OnpeaeneHne Toro, YTo COCTaBMAET UHUWAEHT, OCHOBHON MHUMAEHT M npobnemy. 3TO NOKpLIBaET
WHULMMPOBaHWE JeiiCTBUS, YyBEAOMMNEHUE, Knaccudukaumio, aHanus TpeHaa, pocT, pesornioLuio, OTCNeXuBa-
HWe cTaTyca U OTYETHOCTbL U YNPaBnEHUE AEeN0NPoOu3BOACTBOM MHLUMAEHTA. 3TO BKIIOYAET NpoLeaypy, YToObl
rapaHTMpOBaTh, YTO BCE MHUMAEHTLI 6€30MacHOCTU UCCneAoBaHbl U NMOSyYaloT OTBET YNpPAaBNEHUS.

CM. TaKkxe: npoueaypa ynpasneHus npobnemoii.

10.30 CooGweHue o npoUcLecTBUN

MNCO/M3K 20000-1:2005, ccbinka 6.6, 8.2

MNCO/M3K 20000-2:2005, ccbinka 6.6.6, 8.2.1

YHuBepcanbHbI TUM: OTYET

Co006LLEHME O NMPOMCLLECTBUM UM COOBLLEHNE O NPOUCLLECTBIUM BE30NACHOCTH PeLLaeT NpoGnemsl Unu
HECOOTBETCTBUE (OTKMOHEHNE) C TPeBOBaHWUAMM NO KOHTPAKTY, COOOLLIEHHbIE NpoBnemsl KnmeHTa. OT4YeT mMo-
eT BbITb KOHCONUAALMEN UHLMAEHTOB UNK »anoob.

3TO JOMKHO BKMOYaTh MHpOpMaUMIo ANa UCnonbL3oBaHus B ByayLuem, utobbl npegoTepaTuTe npobne-
Mbl (M3BNEYEHHBIE YPOKM) U MAEHTUDULMPOBaTL AybnupoBaHue NnpobnemM u TPEHLOB.

3TO MOXET BKIOYaTb:

8) OTYETHOCTb O KOHTPONbHOM YKUCHE U CBA3AHHOI MHpopmaummn 06 ynpaBneHum;

b) naeHTudukauyuo penoprepa UHUNAEHTA;

C) AaTy n Bpemsi BO3HUKHOBEHWA MHUMAEHTA, POCTa, PE3ONIOUMK U 3aKPbITUS;

d) pacnonoxeHue (cpeaa) MHUMAEHTa B cucTeEMe, NPOrpamMmMHOM obecneveHnn unu MHhopMaLUuoOHHOM
anemMeHTe KoHdurypawuuu,

€) NpMMeHMMoe npeAoCcTaBneHne 4orosopa unu TpeboBaHue COOTBETCTBUS,

f) npuunHy, npupoay n BnusiHue (CEPbE3HOCTL) MHUMAEHTA;
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@) CnoBa «HenocpeACTBEHHOE KOPPEKTUPYIOLLEe IENCTBUE» PEKOMEHAOBAHDI;

h) cBA3aHHbIE HAMEYEHHbIE MEPONPUATUA, OTBETCTBEHHOE NULIO MNKU OpPraHu3auuio u aaTy onnarbl;

i) CCbinkn Ha NOA00OHbIE UHLMAEHTDI, KTO coobLmn 0 npobnemax u U3BeCTHbIX omnbKax;

j) OTBETCTBEHHOE NULO UMM OpraHn3aLmio, BMECTE C HaANeXallyuM YyTBepPXaeHUEeM NnoKa3a noaTBepx-
OEHUS U BHEPEHUEM PeLLEHUs;

K) MHdOpMaLmIo 0 3aKpbITUM UHUUMAEHTA;

I) nHdopMauuio N3 OpraHU3aLMOHHBIX (BHYTPEHHMX) 0630pOB.

MpumMeyaHue — UCO/M3BK 20000-1:2005 n NCO/M3IK 20000-2:2005 pa3nu4atoT oT4eThl 0 Npobrneme n coob-
LLeHns o npouclecTsun. PearupoBaHne Ha UHUMAEHTEI UMEET ieno ¢ BOCCTaHOBNEHWEM YCyri nonb3oBaTensaM, Toraa
Kak paspelleHue npobnemel kacaeTcs uAEHTUdUKaLUN U yaaneHUst NPUYNUH MHUMAEHTOB. OTYET O BO3MOXHOCTU NofobeH,
HO BKNOYaeT B ce6a aHanms NoTeHLUarnbHbIX MOMOXUTENbHBIX COOLITUA.

CM. Takke: oTyeT 0 npobneme, 3anpocC Ha USMEHEHHUE.

10.31 Mnax ynpaenenusa uigopmaumen

MNCO/M3K 15288:2008, nognyHkT 6.3.6.3, D.4 m)

MCO/M3K 12207:2008, noanyHKTb 6.2.3.3.3.2,6.2.4.3.4.1,6.2.4.34.5,6.3.6.3.1,6.3.6.3.2.5,7.2.4.3.2.5

YHuBepcanbHblil TUM: NNaH

Mnan ynpaBneHusa uHdopmaumen (Mnu nnaHd ynpasneHusi AOKyMeHTauuen, unu nnaH ynpasneHus 3Ha-
HUAMM) NPEACTABNSAET, KaK MPOEKTUPOBLLUMK UNWU NOCTABLUMK YCINYT NNAHUPYeT NPOBECTU ynpaBneHue nHaop-
Mauuen unu onepauumn ynpasneHnsa 3HaHMAMU B TEYEHNE XM3HEHHOTO LUKNa. 3TO BKMIOYaEeT:

a) onucaHus npouecca U onepauui ans NopyyeHusl, pa3paboTku, pacCMOTPEHUSI, XPaHEHUs!, coobLLe-
HNA U noaaep>xXaHua 3HaHuA nnu VIH(t)OpMaL[MM B ANEKTPOHHbLIX U NeYaTHbIX cpeaax;

b) naentudpmukaumio uHcpopmauun, kotopaa Oyaet nonyvyeHa, CHOBA UCMONbL30BaHA, NPOM3BEAEHA U
noaaepkaHa;

C) pecypcbl, METOAONOTUIO, UHCTPYMEHTbI, HAMEYEHHBIE MEPONPUATUS U PONU U 005A3aHHOCTU, COOTBET-
CTBYIOLLME MOSIHOMY MNaHy ynpaBneHusa NpoeKToMm;

d) nonoxeHusi AnA crpaterMu ynpasneHus KOHTEHTOM UMW NOBTOPHOTO UCMNONb30BAHUA U YNPABNEHUE
BEPCUOHHOCTBIO (ynpaBneHue koHdurypauuen AOKyMeHTa);

€) rpadmkun Ana MHAOOPMAaLMOHHOIO pas3BuUTus, 0630p U yTBEpPXKAEHUE;

f) KTO NOMyYMT MnNKM MMeET AOCTYN K 3aKPbLITOWH MHOPMaLmK,;

g) OpraHW3auUMOHHYIO MONMUTMKY U MPOLIECC ANS OTCTaBaHUA MU BbIOLITUA OT MHOpMaUMKn U 3anucen
nocre 3akpbITUA NpoeKTa.

MnaH ynpaBneHus 3HaHUsIMU BKIOYaeT onpeaeneHne MHAPacTpykTypbl u obydyeHue noaaepxvBartb
hakTopbl M NONb30BaTENe MHTENNEKTYarNbHbIX aKTUBOB OpraHM3auuu, cxeMbl knaccudukauum ans akTMBOB
U KPUTEPUEB aKTUBA.

CM. TaKke: nnaH AOKyMeHTaLun.

10.32 MnaH uHpOpMaLMOHHON Ge30NacHOCTH

MCO/M3K 20000-1:2005, nogpasaen 6.6

MCO/M3K 20000-2:2005, nyHkTbI 6.6.6, 6.6.7

YHuBepcanbHbIi TUN: NnaH

MnaH nHpopmMmaLmoHHo 6e30NacHOCTH BKIIOYAET crneayloLlee:

a) onucaHue Toro, Kak opraHn3auus MAEHTUULUUPYET, YNPaBmnseT U 3awuaeT Puanyeckyo u nornye-
CKyto 6e30nacHOCTb CUCTEM, akTUBOB M MHpopMaLuu;

b) onucaHue Toro, kak Byayt peanusoBaHbl TpeOOBaHUs ANs KOHPUAEHUUANBLHOCTU, LIENTOCTHOCTU U A0-
CTYNHOCTM UHpOpMaLnK;

C) onucaHue Toro, Kak CUCTEMA UMK YCrnyra NULLIAeT HECaHKUMOHUPOBAHHOIO A0CTYNa, pa3peLLlaeT CaHK-
LUMOHMPOBAaHHbIA AO0CTYN, 3alUMLIAET AaHHblE NPpKU nepeaade, XxpaHeHUn un obpaboTke n obecrnevmsaeT 6es-
ONacHOCTb 9KOHOMMUYECKN 3O(PEKTUBHBIM CNOCOBOM;

d) onucaHue Toro, kak OyayT naeHTMduuMpoBaHbl yrpo3sl 6€30nacHOCTU U CBA3aHHbIE CPEACTBa YNpaBs-
NeHwWs, BKNoYas cpeacTBa yrnpaesieHus 4OCTYNOM;

€) OMMCaHNe KOHTPOMNS CUCTEM, KOHTPONSA ANsi OGHAPYXXEHUSA MHUMAEHTOB 0e30MacHOCTM W aHanusa
TpeHaoB 6e30nmacHoCTH;

f) KOHKpeTHbIe nMpoueaypbl NO 3aLMUTE YYBCTBUTENbHBLIX NEPCOHANBHBIX AAHHBLIX U KnaccuduumupoBaH-
HbIX 6€30MaCHOCTbIO JaHHbIX paccneaoBaHust npobnem 6e30nacHOCTU U OTYETHOCTH;
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g) npoueaypsl AnA aHanusa 3EKTUBHOCTU MOMUTUKM MHAOPMALMOHHON 6Ge30MacHOCTH, npoueayp u
onepauui;
MpumedaHue — UCOMIK 27002:2005 obecneunBaeT MHCTPYKLUW ANA yNpaBneHns nHgopmaLnoHHoii 6e3-

onacHocTblo. NCO/M3K 27001:2005 obpabaTbiBaeT AN yCTAHOBMNEHUS, peanu3auun, paboTbl, KOHTPOSS, paCCMOTPEHUS,
NoAfAepXaHWUsa U yny4yLieHns nHgpopmaLumoHHo 6e3onacHoCTy.

10.33 MonuTtuka MHchopmaunMoHHON 6Ge30NacHOCTH

NCO/M3K 12207:2008, nognyHKT 6.1.2.3.4.5

MCO/M3K 20000-1:2005, nogpasanen 6.6

NCO/M3K 20000-2:2005, nyHkTbl 6.6.1, 6.6.5

YHuBEpCanbHbIN TUM: NONUTUKA

Monutuka nHopmaumMoHHO 6e30NaCHOCTM BKIIOYAET crieayioLlee:

a) obsAsaTenscTBa OpraHu3auun MaeHTudMUMpoBarb, yNpaenaTe W 3almaTs (pUsnMyeckyto u noruve-
cKkyto 6esonacHocTb MHCbOPMaLMK U CUCTEM, paHee XpaHUBLUKX, NepeaaBaBLuMX U obpabaTbiBaBLUMX UHOP-
MaLmio;

b) uenn ansa coxpaHeHus KOHMUAECHUMANBHOCTY, LIENOCTHOCTU U AOCTYNHOCTU MHOPMaLUK;

C) npaeuna Ans HeobxoAMMOCTM M AOCTYNAa K MHAOPMALIMM HA KAXXAOM YPOBHE opraHu3auum pabot no
NPOEKTY;

d) MmeTomonoruio Ana ynpaeneHust puckamu U Anst yCTaHOBNEHUS1 U KOHTPONs ynpaeneHusi 6eaonacHo-
CTblO, BKIOYas ayauThbl;

€) noaxoa Ansi 00yyeHust MHOPMALIMOHHOW 6e30MacHOCTU U OCBEAOMITEHHOCTb ANl COTPYAHUKOB U
KIMEHTOB.

10.34 NHCTAaNNAUUOHHbLINA NNAH

MCO/M3K 15288:2008, nyHkT 6.4.7.3

MCO/M3K 12207:2008, nognyHkT 6.4.7.3.1.1

YHuBepcanbHbli TUMN: NnaH

MHCcTannsaumMoHHbIn nnaH obecneymsaeT noaxoa AnNs YCTAHOBKM 3neMeHTa KoHdurypauuu B ero uene-
BOW cpeae. OTO BKMIOYAET NpeanockIkM NPOrPpaMMHONO M annapatHoro obecneyeHus, peLleHHsle npobne-
Mbl, 0OXOAHbIE PELUEHUsT AN HEPELUEHHbIX NPOGneM, NoNoXeHus AN Nonb30BaTeNbCKoro obyyeHus, npe-
006pa3oBaHUA OT CyLLECTBYIOLUMX CUCTEM, WHCTaNMALWOHHOIO KOHTPOSIBHOTO CMUCKA M MHCTanNMSALMOHHBbIX
MHCTPYKLMIA. 3TO obecneunBaeT TOUKY KOHTaKTa ANA BONPOCOB, KaCalOLNXCA YCTAHOBKW, BCIOMOraTenbHOro
maTtepuana u niobbix npobnem oTHOCUTENBLHO GE30MacHOCTU U KOH(DUAESHUMANLHOCTU. [ANa YyCTAHOBKM Npo-
rpaMMHOro obecneveHust 3To NpeaocTaBnAeT MHPOPMALMIO O MPUNOXKEHUN U MHMLManNu3aumn 6a3sbl JaHHbIX,
BbIMOMHEHNU U 3aBEPLLEHUN.

10.35 Otyet 06 ycTaHOBKe

NCO/M3K 15288:2008, noanyHkT 6.4.7.3

NCO/M3K 12207:2008, nognyHkT 6.4.7.3.1.2

YHuBepcanbHbIii TUM: OTYET

Otuet 06 ycraHoBKe 06ecneunmBaeT pesynbTaThl YCTAHOBKU, BKNIOYAA CBSA3AHHbIE COOLITUA, UHCTaNNS-
LUMOHHOE pacrnonoXeHue, yCTaHaBNMBaeMyl0 BEPCUIO, AaTbl YCTAHOBKU U 3aBEPLUEHHbIN WHCTANMALUOHHbINA
KOHTPOJSIbHbIN CIMUCOK.

10.36 MHTerpaums un oTyeT O TeCTE

NCO/M3K 12207:2008, nognyHkThbl 6.4.5.3.1.1,7.1.6.3.1.2

MCO/M3K 20000-2:2005, nyHkT 9.1.2

YHuBepcanbHbIv TUM: OTYeT

Ha ocHoBe cuctemMbl unu TpeboBaHuii K NPOrpaMMHOMY 0GECNEYEHNIO, MHTErpaLMn NPeacTaBnsAoT oT-
YeTbl 0 TeCcTe, pesynbTarbl UHTErpaumMm U TECTUPOBAHUA CUCTEMbI, KOTOPAA MOXET BKNIOYaTb KOMMOHEHTbI
nporpaMMHoro obecneyeHusi unu nporpaMMHoe obecneveHue, o6beauHEHHOe C MO3NUMAMU annapaTHOW
KOHUMIypaLumm 1 pydHbiMu onepauusmu. Pe3ynbtaTbl 40MKHLI NPOAEMOHCTPUMPOBaThL COOTBETCTBME C nna-
HOM TeCcTa Ha MHTerpauuio u TpeboBaHMAMU NO3INLMUW U MHTErpaumMen nNo3uuuin B CNeayloLlyo BEpCUIO UH-
TErpUpPOBaAHHOIO OCHOBAHUA. 3TO BKIIOYAET UAESHTUUKALUIO NO3NLUMK, AATY TECTUPOBAHUA, UHTErpauumn u
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ucnbiTaTesbHbIX TPEGOBAHUIA U KPUTEPUEB, UCNLITATENBHBIN AEHTUdUKATOP, 0630p pe3ynsLTaTtoB, AeTanu3u-
pPOBaHHbIE pe3ynbTaThbl U 0OBbSACHEHWE ANa peLleHnin. STO ONMCbIBAET NPOGNEMbI, C KOTOPbIMK CTaNKUBAKOTCH,
U OTKMOHEHUA OT 3annaHWpOBaHHbIX NPoLEeayp TECTUPOBAHMS.

10.37 MnaH uHTErpauunm

MCO/M3K 15288:2008, noanyHkTbl 6.4.4.3,6.4.5.3

MCO/M3K 12207:2008, noanyHkTel 7.1.6.3.1.1,7.1.6.3.1.2,7.1.6.31.5

YHuBepcanbsHbIn TUM: NnaH

MnaH uHTerpaumm (MNU NNaH BHEAPEHUS)) ONUCLIBAET NOAXOA K BHEAPEHWIO, UHTerpaumm unu cobpa-
HUIO CUCTEMHbIX SNIEMEHTOB, BKNIOYas NpegoCTaBneHne CpeacTB, MHCTPYMEHTOB U PECYPCOB U MOATOTOBKM K
TECTUPOBAHUIO UHTErpauuun. na cuctem nnaH BHEAPEHUA onpeaenser CxeMy AeWCTBUI, CUHXPOHU3aUuo U
pecypchbl, ynpaensioLime CTpoeHneM, NoKyrnkon unu 4encTBUSMKU NOBTOPHOMO MCNOMb30BaHUSA, KOTOpPLIE Ae-
narT AOCTYMHbIMU CUCTEMHbIV 3NTEMEHT rOTOBbIM K CUCTEMHOMY COBpaHuio. 3TO onpeaenseT 3agadum Ans
Aun3aiHa CUCTEMHbIX SNIEMEHTOB, NPOLIECCHI MPOU3BOACTBA U OrpaHMYeHNUs], Hagnexalume BbidOpaHHON cpeae
Npou3BOACTBA, TexHONOrMKU, o6ecne4nBas MHCTPYMEHTbI U 06opyaoBaHue. [ns nporpaMMHOro obecneyeHus
NnaH MHTerpaunmn onpeaensier, Kak eauHULbI NPOrPaMMHOr0 06ecrneYeHns U KOMNOHEHTbI ByAyT CBA3aHbI U
o6beanHeHbl ana HOPMUPOBAHUS NMOCTABNSAEMON NO3ULMK MPOrPaMMHOro obecnedyeHusi. 3TO BKIMIOYAET OT-
CNEXNBAEMOCTb CUCTEMbI UK TPeBoBaHKUS K NPOrpaMMHOMY 06ecneqeHmnto. OTO BKIIOYAET UMK CCbINaeTcs
Ha MCNbITATENbHbIV NMaH ¢ UCMbITaTeNbHBIMU TPEOOBAHUSIMM U NpOLeAypPaMy TECTUPOBAHMUS.

CM. TaKXke: MnaH yny4LleHus.

MpumevyaHue — B ynpasneHun obcnyxuBaHWeM nraH BHeAPEHUA MOXET ObiTb MOArOTOBMNEH K MPOEKTY pe-
anusauum HOBOW ycryrn unu ynydlleHus cyllecTaytolero obenyxusanus, kak onucaHo B TR MICO/M3AK 20000-5:2010.

10.38 Onucanue nHtepdeinca

NCO/MOK 15288:2008, nognyHkT 6.4.3.3

MCO/M3K 12207:2008, noanyHkTel 6.3.5.3.2.2,6.4.3.2d), 7.1.3.3.1.2,7.1.43.1.2

MCO/M3K 20000-1:2005, noagpasaensi 7.3, 9.1

YHUBEpCanbHbIi TUM: onMcaHue

B onncaHun untepdeiica npueeaeHbl MHTEPGENCHbIE XapakTePUCTUKU eanHULbI 0aHON unn Gonee cu-
cTeM, noacucTem, obnacTeit, NO3MLMIF annapaTHbIX CPeACTB, NO3ULMIA NPOrPAMMHOTO 0GEeCneyYeHns, PyUHbIX
onepauui (NPoLecCcoB) UNN APYrMX CUCTEMHBIX KOMNOHEHTOB. DTO NpeacTaBnaeT UHTEPdENCHbIE XapaKTe-
PUCTUKK, BKMOYAS CUCTEMbI MU SNEMEHTbI KOH(Urypauumn, BoINONHAIOWME UHTEPdEnc (BKNYaa yenose-
YeCKYI0 CUCTEMY U YernoBedeckne MHTepdencbl nonb3osaTesns), CTaHAapTbl U NPOTOKOSbI, OTBETCTBEHHbIE
CTOPOHbI, rpachmk onepauuii 1 00paboTKy OWMBOK. ITO BKMIOYAET CxeMbl MHTEP(PENCoB ANa n3oopaxeHus
UHTEpPEencoB. STO AOMKHO ONPeAEnuUTb CYLECTBYIOWME UKW NOCTOAHHbIE UHTEPIENCHDBIE XapaKTEPUCTUKU
U TO, YTO paspabaTbiBaeTca UNM U3MEHSIETCA.

10.39 MonuTuka XU3HEHHOTO LMKNa U npoueaypa

MCO/M3K 15288:2008 noanyHkTbl 6.2.1.2, 6.2.1.3, 6.2.3.3 b) 1) iii), nyHkTo1 2.3, B.2.3

MCO/M3K 12207:2008, nognyHkTbl 6.2.1.1,6.2.1.2,6.2.1.3.1.1, 6.2.1.3.3.1, nyHkT 2.3.1

YHusepcanbeHbIi TUM: NONUTKKA, Npoueaypa

MonuTHKa >XM3HEHHOTO LMKNa 1 NpoLeaypa BKNOYaoT BbICOKOYPOBHEBOE NOMMTUYECKOE PYKOBOACTBO U
onpeaeneHHble waru, YTobbl BbIGpaTh, aaanTupoBaTh U peanu3oBatb MOAENb XM3HEHHOTO LUMKNA B NPOEKTE.
370 onpeAenseT ponu, OTBETCTBEHHOCTb, YYET M BMACTb ANA yNpPaBNeHWA NpoueccaMm XM3HEHHOTO LMkKna,
BKI1IOMas COBEPLUEHCTBOBaHWE npouecca. 3TO MAEHTUMPULMPYET KPUTEPUM BBOAA U 3aBEPLUEHUS KaXKAOr0o
aTana ¥M3HEHHOro uMkna. 310 MAEHTUULMPYET U ONMUCLIBAET NPOLECCHI OpPraHnM3auumn, KoTopble ByayT npu-
MEHEHbI B NPOEKTaXx.

10.40 MnaH o6cnyxuBaHUA

NCO/M3K 15288:2008, noanyHkT 6.4.10.3

NCO/M3K 12207:2008, noanyHkr 6.1.1.3.1.7,6.4.10.1,6.4.10.3.1.1,7.3.2.3.3.6

YHuBEpPCAnbHLIA TUM: NnaH

MnaH o6cnyXMBaHUA NPEACTaBNAET TO, KaK OpraHM3aunsl UNU NPOEKT NIaHUPYIOT COOTBETCTBOBATL CU-
CTEMHbIM TPe6OBaHUAM JOCTYMHOCTN U TPEBGOBAHMAM (NOTUCTUKE) OGCIY>XMBAHUS. STO BKIIOYAET ClieayoLIee:
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a) uenu, ctparerum n noaxoAsl AnA CUCTEMbI UNK cneumManucTa no o6Ccny>xMBaHuKO nNporpaMmMHoro obe-
cneyeHus ans pewexusa npobneM, 0GHOBRAIOLLEr0 CUCTEMY U NPOBEPAIOLLETO HOBbIE OGHOBMEHUS;

b) KpuTEpPUN BLINOMHEHNA 0BCNYXUBAHUS;

C) NoAX0A K creayroLMM onepauusiM: BHegpeHue npouecca obcny»ueaHus (kak npocutb obcnyxuea-
HWe) npobrnema u aHanus moaudmkauuu, BHeApeHue Moaudukauum, obHoBneHne obGenyxusaHus, 063op u
NPUHATME, MUTPALMA U YXOA4 NPOrpaMMHOro obecneyeHus;

d) pesynbrathl npouecca 06Cny>XUBaHUs;

€) BbIMOSIHEHME pecypcamu (Hampumep, CpeacTBaMu, NporpaMMHbiM obecnedeHuem, annaparHbiMu
cpeacTBaMu, MHCTPYMEHTaMK U NEPCOHANIOM) BCEX aCNeKTOB 00CNyXMBAHMS U B3aUMOCBSI3U Cpeaiu PECYpPCOB;

f) 3annaHmMpoBaHHbIE NEPUOALI AN BbINOMHEHNS 0OCNY>XMBAHUS;

g) cneumanbHble npoueaypHbie TpeboBaHusi BO BpeMsi o6cnyxmvBanus (Hanpumep, 6e3onacHocTb, npa-
Ba AOCTyNa 1 ynpaeneHne oKyMeHTauumen).

3TO0 AOMKHO MASHTUDULIMPOBATL ONPEAENEHHbIE CTaHAAPTbI, METO/bI, UHCTPYMEHTBI M 0653aHHOCTM NO
3annaHMpoBaHHOMY U NPOUNAKTUYECKOMY TEXHMHECKOMY 0OCNY>XMBAHMIO.

10.41 MpaBuna TeXHMYECKOro 06CnyXnBaHus

MCO/M3K 15288:2008, noanyHkT 6.4.10.3

MCO/M3K 12207:2008, nognyHkT 6.4.10.3.1.1

YHuBepcanbHbli TUN: npoueaypa

MpaBuna TexHNYECKoro 06CnyxMBaHna KacaloTCa NPOLECCOB AN NOMyYeHUs], 3anucu U OTCREXUBaHUS
npobneMHbIX OTHETOB U 3anMPOCOB HA M3MEHEeHWe (3anpocbl MoaudUKaLuM) OT MONb3OBaTENEe, BbINOHe-
HWe NPOMUNAKTUYECKOTO U KOppeKTupytowero o6cnyxmBaHua u obecnedeHue o6paTHOW CBA3W NOAAEPKKU
KMUMEHTOB AN MOnb3oBaTenen. 3T0 AO0MKHO UASHTUDULMPOBATL ONpeAerneHHble CTaHAapTbl, METOAbI, UH-
CTPYMEHTBI U 00A3aHHOCTU MO TEXHUYECKOMY 0OCNYXMBAHUIO. DTO MOXET UAESHTUPULMPOBATL CUCTEMY UITU
obnactu nporpammHoOro obecneveHusn, KOTopble MOFnU U3MEHUTLCS, U NoTpebHoCTU B 00yyeHun. MpaBuna
TEXHUYECKOTO 0OCMYXMBAHUSA MO CUCTEMAM KaCcaloTCsA cTpaTernm pa3bopku, MeToA0B 0GHaAPY>KeHNs OLLMGOK U
nocneaoBaTenbHOCTEN TECTUPOBAHUA U NOBTOPHON COOPKMU.

10.42 MnaH nsmepeHun

MCO/M3K 15288:2008, nognyHkT 6.3.7.3

MCO/M3K 12207:2008, nognyHkT 6.3.7.2 ¢), 6.3.7.3.1.1,6.3.7.3.1.3,6.3.7.3.1.4,6.3.7.3.2.1

MCO/M3K 20000-2:2005, paspen 4.3

YHuBepcanbHbI TUM: NNaH

MnaH uamepeHua naeHTMuumpyeT noTpebHOCTM n TpeboBaHMA ANS U3MEPEHUS B OpraHu3auuu, npo-
ekTe unu ycnyre. 310 naeHTUdUUUPYET BblOpaHHbIe MEPbI U COOP AAHHbIX, XPaHEeHUe, aHanu3 u Npoueaypbl
OTYETHOCTU. DTO OMNpeaenser, kKak NPoLecc n usMmepeHus OyayTt oueHeHsbl. [Mo3uuun, koTopsie OyayT usmepe-
Hbl, BKIOYAIOT AOCTUXEHWE CEepPBUCHBLIX LEnei, yAOBNEeTBOPEHHOCTU KIIMEHTOB, UCMOMNb30BaHUS PECYPCOB,
rmaeHbIX Npobnem v TpeHAoB.

10.43 KoHTponb u oryeT 00 ynpaBneHun

MCO/M3K 15288:2008, nognyHkTbl 6.3.2.3,6.3.4.3 b), 6.3.7.1,6.3.7.3 b)

MCO/M3K 12207:2008, noanyHkTbl 6.1.2.3.4.8, 6.1.2.3.4.15, 6.3.2.3, 6.3.4.3.34, 6.3.4.36.3, 6.3.71,
6.3.7.3.24,73.2335,73.23.37

MCO/M3K 20000-1:2005, noapasgensl 4 ¢), 6.1, 9.2

MCO/M3K 20000-2:2005, noanyHkThl 6.1.3, 6.3.2,9.2,9.2.1,9.2.4

YHuBepcarnbHblii TUM: OTYET

OT4YeT 0 KOHTpONe U ynpasneHun obecnevymBaeT KOHTPONUPYIOLWME pe3ynbTaTbl. ITO MOXET BKIOYaTh
cneayioLlee:

a) UCTOPUIO BCEX KOHTPONbHBLIX PE3YNLTaToOB U ASWCTBUI YNPABNEHUA U PE3yNbTaToOB OTAENbHbIX KOH-
TPOMbHbIX ayAUTOB;

b) nsamepeHus npoLeccoB 1 ycnyr NpoTMB Lenei u TpeGoBaHuii;

C) KOHTPONb AUHAMUKU TEXHUYECKUX MOKa3aTenei, CMAr4EHMe PUCKOB, CTOMMOCTU U rpacuKkoB, OTYET-
HOCTb CTaTyca NpoekTa;

d) aHanu3 abdeKkTOB PUCKOB HA OOCTUMXKEHUU CUCTEMHOrO KavyecTBa, CBOEBPEMEHHOCTU U NPUOLINbL-
HOCTH;
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€) pesynbTarbl NOBTOPHOTO UCMONbL30BAHWUS AKTUBA, BKIMIOYAA UHCGOPMALMIO O MEPBOHAYANLHOM pas-
pa6oTuuke Mnu BnagerbLe akTuBa, CTOMMOCTU MHOTOKPATHOTO UCMOSIb30BaHUA akTuBa n COEpPEEHNI n npe-
UMYLLECTB OT MHOTOKPAaTHOIO UCMOJb30BaHNS aKTUBA.

10.44 OnepauuvoHHas npoueaypa TeCTUPOBAHUA

MCO/M3K 12207:2008, nognyHkTbl 6.4.9.3.1.3,6.4.9.3.2.2

YHuBepcanbHbIi TUN: npoueaypa

OnepayuuoHHas npoueaypa TeCTUPOBaHUA ONPeAEensEeT, Kak NPOBEPUTbL CUCTEMY UMK NporpamMmmHoe obe-
cnevyeHue nepeq ero onepaumoHHbIM BbIMYCKOM B €r0 HAMEYEHHON cpele. 3TO BKIIOYAET KPUTEPUU NPUEMKMN,
naeHTuduKaLmio BEpCMm CUCTEMbI MU NPOBEPSIEMOr0 NPOrpaMMHOro obecneveHusi, AaHHbIE UCTILITAHUI U
aHanuMTUYeCcKylo Npoueaypy nocne UCMbITaHus, YToObl rapaHTUPOBAaTh, YTO TECTUPOBAHKE NPOBEAEHO, KakK 3a-
NnaHUpoBaHO. 3TO OOBLACHAET UCNOMb30BaHWE NPOLEAYPbl Pa3peLueHns NpobnemMbl opraHusaUmu.

CM. TaKke: npoueaypa UCnbiTaHMK KavyecTBa.

10.45 Mpoueaypa ynpaBneHus npobreMon

MCO/M3K 12207:2008, nognyHkTbl 6.2.1.3.2.1,6.4.9.3.1.2,6.4.9.3.1.3,7.2.8.3.1.1

MCO/M3K 20000-1:2005, nogpa3saen 6.6, 8.3

MCO/M3K 20000-2:2005, nognyHkTbl 7.2.2,7.2.3, 8.3.7

YHuBepcanbHbiv TUN: npoueaypa

Mpoueaypa ynpaeneHus npobnemMoi onpeaensier, Kak nosly4nTb 3anucb, NPMOPUTE3UPOBaTb, YBENU-
YUTb, paspeLunTb Brm3kue Npobnemebl, Kak ynpaenaTb BNussHUEM Npobnem u kak obecneuntb 06paTHylo CBA3b.
3T0 BKNIOYAET ONpefeneHme Toro, Yto COCTaBIIAAET OCHOBHYIO NPOGNEMyY UM MHUMAEHT. 3TO NOKPLIBAET UHU-
UMMpOBaHWE AENCTBUSA, yBEAOMINEHME, KnaccuduKaLuumio, aHanu3 NnepeonpuYnHbLI, aHanus TpeHaa, npobnem-
HBI POCT, pa3peLueHne npodnembl, OTCNEXMUBAHUE CTATYCa, OTYETHOCTbL U YNPaBNeHUe Aenonpou3BoCTBOM
3apau.

Mpumevyanune — CornacHo MCO/M3IK 20000, npobrieMHble npoueaypbl yNpaBneHUs SBRSOTCA OTAENbHBIMM,
HO CBA3aHHLIMW C NpoLeAypamMn ANA MHLWAEHTOB, BbINOMHEHNS 3anpocoB Ha 06CnNyXMBaHWE U NPETEH3MIA KIUeHTa.

CM. TaKke: npoueaypa ynpasneHusi UHUMAEHTaMM.

10.46 OtyeT 0 npoGneme

MCO/M3K 15288:2008, nognyHkTbl 6.3.3.3 a) 2), 6.4.5.3 b),6.4.6.2b),6.46.3b),6.4.7.2¢),6.4.7.3b),
6.4.8.3b),6.49.2¢),6.4.10.2¢€),6.4.10.3 b)

MCO/M3K 12207:2008, noanyHkTbl: 6.1.2.3.4.15,6.3.2.3.2.1,6.3.3.3.1.3,6.3.3.3.3.1,6.4.8.2,6.4.8.3.1.1,
6.4.83.1.3,64.9.3.1.3,649342,649352,64.10.31.2,6.4.10.3.2.1,6.4.10.3.24,7.1.1.3.1.2,7.28.21),
7.2831.1,7.283.21,7.3.1.31.3,7.3.2.3.3.6,7.3.3.3.53,B.3.2.3.2

MCO/M3K 20000-1:2005, nogpasgen 8.3

MCO/M3K 20000-2:2005, nyHkT 8.3.6

YHuBepcanbHbIi TUM: OTYET

Otyer 0 npobneme (TakkKe Ha3BaHHbI OTYETOM HECOOTBETCTBMSA WNM 3anpOCOM KOPPEKTUPYIOLLEro
aencreus) coobyaer o npobnemax unm HECOOTBETCTBUM (OTKIOHEHMU) C TPEOOBaAHUAMM NO KOHTPAKTY. 3TO
MOXET ObITb KOHCONMMAAUUA NPobrieMHbIX 3anucei. 310 cnyxut seogom k MCO/MIK 12207:2008 npouecca
paspeLueHus npobnemsi.

3TO0 AOMXKHO BKNOYaTh MHPOPMALIMIO ANsi UCNOMb30BaHUA B OyayLleM, YToObl NpeaoTBpaTuTL Npodne-
Mbl (M3BMEYEHHbIE YPOKU) U uaeHTUduUMpoBaTb ayGnuposaHue npobnem u TpeHO0B.

3TO MOXET BKIMOYaTb:

a) coobLieHne o npobneme, KOHTPONLHOM YUCIIE U CBSI3aHHOWM MHOpMaLum 06 ynpasneHuu;

b) naentudukauuio penoprepa npobnemsl;

C) AaTy U Bpemsi BOSHUKHOBEHMSA 3a4a4, pocTa, PE30SioLMM U 3aKpbITUS;

d) pacnonoxeHue (cpeay) npobnemsl B CUCTEME, NPOrPAaMMHOM obecneyeHun unu UHpopMaLUoHHOM
3MNeMEHTe KOHMrypauuu;

€) NPpMMEeHUMOoe npefoCcTaBneHme 40roBopa unu TpeboBaHue COOTBETCTBUS,

f) npuunHy, npupoay n BnusiHne (CEPbLE3HOCTbL) NPOGNEMBI;

g) 9TO peLleHune Unu KOppeKTUpyioLlee AeNCTBUE PEKOMEHA0BAHDI,

h) cBsisaHHbIe HAMEYEHHbIE MepPONPUATUSA, OTBETCTBEHHOE NULIO UM OpraHn3auuio u aaTy onnarsl;
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i) cCbInku Ha Noao6HbIe NPobnembl, paHee COOOLUEHHbIE;

j) OTBETCTBEHHOE NULI0 UMM OPraHM3aLmnio BMECTE C Haanexaluum yTBepXaeHneM nokasa noareepxae-
HUS U BHEAPEHWEM PELLEHNS;

k) npobnemHyo nHdopMauuio 0 3aKpbITUNK;

[) nTHopmaLmio U3 opraHM3aUMOHHbIX (BHYTPEHHUX) 0630pOB.

Ons npobriem, NPONCXOASLUMX BO BPEMA TECTUPOBAHUS UNK paboTbl, 3TO AOMMKHO BKMIOYaTh BBOAbI,
oXxungaemble pesynbrarbl, PakTMYeckue pesynsrarbl, aHOManuu, AaTy U BPEMS, Lar npoueaypsbl, cpeay, no-
MbITKW NOBTOPUTL Npobnemy u Habnoaarenei. 3T0 MOXKET COOBLUMTL O BPEMEHHOM UIIM NMOCTOSIHHOM pelue-
HUK NpoBnemsl.

MpumedaHune — MCO/M3K 20000-1:2005 n UCO/M3K 20000-2:2005 pasnuyaroT oT4eTHI 0 Npobrneme u coob-
LL|eHNs1 0 NPOWUCLLECTBUN. PearnpoBaHne Ha MHUMAEHTEI UMEET Aeno ¢ BOCCTAHOBIIEHMEM YCNYru NoNnb3oBaTensM, Toraa
KaKk paspelleHWe Npobrnembl kacaeTcs geHTUdUKaLUK U yaaneHusi NpudnH nHuMaeHToB. OTHET 0 BO3MOXHOCTYU NofobeH,
HO BKIto4aeT B ce6s aHan13 NoTeHUManbHbIX NOMOXUTENBHLIX COBLITUIA.

CM. Takxke: 3anpoc Ha U3MeHeHue, coobLeHne 0 NPOUCLLECTBUMN.

10.47 O6paboTaTb Nnpoueaypy OLEHKH

MCO/M3K 12207:2008, nognyHkt 6.2.1.3.2.1

YHuBepcanbHbIi TUN: Npoueaypa

Mpoueaypa oueHKU npouecca OnMChLIBAET, Kak NPOBECTU COBEPLLUEHCTBOBAHUE NPOLIECCA YU3HEHHOTO
LUMKMa U KaK OLEHUTb MPUroAHOCTb U 3(PEKTUBHOCTb OPraHM3aLMOHHbIX NPOLIECCOB. OTO MOXKET BKMIOYaTb
Lenu OLUEHKH.

10.48 Otuet 00 aHanNu3e coBepLIEHCTBOBAHUA NpoLuecca

MCO/M3K 15288:2008, nognyHkTbl 6.2.1.3 ¢), 6.3.7.3 ¢)

MCO/M3K 12207:2008, nognyHktbl 6.2.1.3.3.2,B.3.3.1.2,B.3.3.2.2,B.3.3.3.2,6.3.7.3.3

YHuBepcanbHbIi TUN: OTYET

Ha ocHOBE MCTOPWUYECKOro, TEXHUYECKOro U AaHHbIX 00 OLEHKe OTYeT 00 aHanu3e COBEepLUEHCTBOBA-
HUA npouecca NPeacTaBMseT noaxXoabl, YTOObI ONTUMKU3UPOBATL NPOLECCHI, PEKOMEHA0BATb U3MEHEHUS U
onpeaenuTbL TEXHONOrMYeckue NOTPEOHOCTU MPOABMKEHNSA. DTO MOXET BKMIOYATh KAYECTBEHHBbIE AAHHBIE O
3arparax, Yto6bl ONTMMM3NMPOBATL NPOLIECCHI OpraHM3aLUMu U onpeaenuTbL CTOMMOCTE KauecTBa.

10.49 OueHka noTpeSHOCTM NpoayKTa

MCO/MO3K 15288:2008, nognyHkT 6.1.2.3

MCO/M3K 12207:2008, nognyHkTbl 6.1.1.2,6.1.1.3.1.1

YHuBepcanbHblii TUM: OTYET

OueHka noTpebHOCTH NPoAYKTa MCMOMb3YeTCs AN NoSly4YeHUst Cornacus Cpeam aksuautopa, paspabot-
yuKa ¥ NoaaepXKKM NONb30BaTENbLCKMX OPraHM3aLmnii Mo CNPOCy Ha NPeANoXeHHYI0 CUCTEMY. OTO MOXET Cho-
KycupoBaTb Ha coobLleHUn NoTpebHOCTEN Nonb3oBartens pa3paboTunky unu naen paspadoryunka nonb3oBa-
TEMNo U APYrMM 3auHTEPECOBAHHbLIM CTOPOHaM. JTO BKIIOYAET crieaytoLlee:

a) pelueHne n 006bsACHEHUE AnA npuobpeTeHns paspaboTku UM yny4yleHUss CUCTEMbI, NPOrPaMMHOro
npoaykTa unu ycnyru;

b) onucaHue npearnoXeHHON CUCTEMBI C TOUKM 3PEHUSI NONb30BaTENS AOMKHO BbITb BBINOMHEHO, OTHO-
LUEHWEe CUCTEMbI K CYLLECTBYIOLUMM MW 3annaHWpoBaHHbIM cUCTEMaM WU NPoLeAypPamM M cnocoby, KOTopbIM
cucTema AoSKHa UCMOoNb30BaThCA (MOHATME onepauuii).

OueHka noTpebHOCTH NPOAYKTA MOXET BKNIOYaTh:

a) aHanus ynyudweHui, HeaoCTaTKOB U OrPaHUYEHNIn U PACCMOTPEHHbBIX ansTEPHAaTUB U KOMMNPOMUCCOB;

b) oLEeHKM ana TEXHUYECKON, CTPaTErMYECKO, 9KOHOMUYECKOW U MAapKETMHIOBON 6a3bl U UCCNEAOBaHUNA
COBMECTUMOCTH;

C) NpeaBapuUTENbHYIO MHAOPMALMIO O CUCTEMHbIX TPeBOBaHUAX, CUCTEMHbIX NPOTOTUNAX, BO3MOXHOM
CUCTEMHOW 3aHATOCTU, BO3MOXHbBIX MOHATUAX MOAAEPXKKH;

d) npeaBapuTenbHYIO MHApOPMAaLMIO O TUMNE JOrOBOPa;

€) TeKYLLYIO M NOTEeHLUManbHYO OTBETCTBEHHOCTb OpraHu3auui;

f) onpegeneHne puckoB U METOALI YPaBNEHUS pUCKamu.

CM. Takxke: NOHATUE onepauui.
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10.50 OtueTt 0 xoge paGor

MCO/M3K 15288:2008, noanyHkTbl 6.1.2.3,6.2.3.3,6.3.2.2,6.3.2.3,6.3.3.2,6.3.3.3

MCO/M3K 12207:2008, noanyHkTel 6.1.2.3.4.15, 6.3.2.2, 6.3.2.3.1.1, 6.3.2.3.2.2, 6.3.3.2, 6.3.3.3.3.1,
6.3.3.3.3.1

MCO/M3K 20000-1:2005, nogpasaensl 4.2, 4.3, nyHkTbl 4.4.2, 4.4.3, pasgen 5

YHuBepcarnbHbIii TUM: OTYET

Ot4eT 0 xoae pabor obecneynmBaeT pesynbTaTbl KOHTPOMA BbINOMHEHWSA ONpPeAEeneHHOro nnaHa unu
NPOLIECCOB ANSi BHYTPEHHErO UMW BHELUHETO pacnpeaeneHusi. 3TO BKMIOYAET PE3lOME pPEeLLEHWUN, KOHTPOMb
pesynbLTaToB, HAMeYEHHbIE MEPONPUATUS, MPOLIECC UMW CEPBUCHBIE XapaKTEPUCTUKN U 3aPErMCTPUPOBAHHbIE
COBEpLUEHCTBOBaHMS npolecca. 3TO OLEHUBAET CTENEHb NPUBEMKEHHOCTW MraHam. OTO NPefoCTaBMAET UH-
hopmaLmio 0 CNPOEKTUPOBAHHON CTOMMOCTU, NPOM3BOAUTENBHOCTU U pUcKax rpaduka, nodeix M3MEHEeHUAX
paHee YTBEPXKOEHHbIX NIAaHOB W CBA3aHHOM BIIMSIHUM HA NPOEKT, KOPPEKTUPYIOLLUX OENCTBUAX, AEACTBUAX
06paboTku pucka, OTCeXXMBaHUU 3a4a4d U aHanu3e 3agad.

10.51 MnaH ynpaBneHus NnpoeKkTom

MCO/M3K 15288:2008, nognyHkTbl 6.1.2.3,6.2.3.3,6.3.1.1,6.3.1.2,6.3.1.3

MCO/M3K 12207:2008, noanyHkTei6.1.1.3.4.3,6.1.2.3.4.3,6.1.2.3.4.5,6.1.2.3.4.6,6.22.3.1.2,6.2.3.3.1.6,
6.2.3.3.2.1,6.3.1.1,6.3.1.2,6.3.1.3.2.1,6.3.1.3.3.3,6.3.2.3.2.1,6.2.3.3.1.6,7.2.6.3.1.1,7.26.3.21,F3.3.5.3

YHuBepcanbHbIi TUN: NNaH

MnaH ynpaBneHusi NpOeKTOM NPeACTaBIsET, Kak NPOEKTHbIE MPOLECCHl U onepauumn 6yayT BbINOMHEHbI
O yBEPEeHUA YCNEeLLHOro 3aBepLUeHMA NPOeKTa U Ka4ecTsa NocTasnNAemMoro npoayKra unm ycnyru. 31o BKIO-
YaeT crieayoLlee:

a) naeHTudukaumio BbIBPAHHOW CUCTEMbI MM MOAENM XXUIHEHHOTO LIMKINa NporpaMMHOro obecneyeHus
ANs yOOBNETBOPEHUSA OTOBOPHLIX TpeBoBaHMI U 0TOOpaXeHUs1 MPOLIeCCOB, onepauuin U 3aaad K BbIOpaHHOW
MOZENU XXM3HEHHOTO LIMKNA;

b) opraHu3aUMOHHYIO CTPYKTYPY NPOEKTa, NOKa3biBas BNacTb U OTBETCTBEHHOCTb KaX40W OpraHusaLu-
OHHOM €ANHULbI, BKMOYas BHELLHWE OpraHn3auun u OTBETCTBEHHOCTb aKBM3UTOPOB, NOCTABLUUKOB U NOSIb30-
BaTenen;

¢) TpebosaHusa Ana notTpeGHOCTEl pecypca U y4acTus akBu3uTopa B obecneyeHun pecypcos;

d) oxmaaemoe yyactue aKkBu3MTopa B COBMECTHBIX paCCMOTPEHUSAX, ayauTax, HeouLmanbHbIX BCTpe-
yax, oTyeTax, 3anpocax Ha n3MeHeHue, BHePEHUSIX, YTBEPXKAEHUSX, NPUHATUAX U AOCTYNe K cepBucam;

€) oxxuaaemMoe yyactue nonb3oBarens B cneyudukauumn TpedoBaHuii, 063opax u OLEHKax;

f) nonutuky 6€30nacHOCTU ANA ynpaBneHus 0CTYNOM K CUCTEMaM U NO3MLMAM NporpaMMHOro obecne-
YeHus1, UHOPMaLIMK O NPOEKTE, AAHHLIM U UHDPACTPYKTYpaM;

d) cpeaHue 3HaYeHUst OTYETHOCTU M JOKYMEHTOB M MH(POPMALIMOHHBIX NO3ULMIA, KOTOpbIe ByayT NOoCTaB-
NeHb;

h) Apyrue nnaHbl, koTopble 6yayT Npou3BeeHbI Kak OTAENbHbIE JOKYMEHTbLI BO BPEMS NPOEKTA;

i) pUCKM M aHanu3 CTeNeHU PUCKa AnsA TEXHNYECKOro, CTOUMOCTHOIO U BPEMEHHOTO PUCKOB;

3710 gomkHo Bkmo4vars Work Breakdown Structure (WBS) npoLeccoB »M3HEHHOro umkna u onepauuin,
BKITIOYAsA NPOAYKTbI, YCNYrM U HENOCTaBNSEMbIE MO3ULUK, KOTOpble ByayT NpeaoCTaBneHbl, TAKMe Kak ycTa-
HOBMEHUE NPOEKTHON MHAPACTPYKTYpPbI.

3TO MOXKET BKNIoYaThb cneayiouiee:

a) npoueaypbl ANs nepensaHupoBaHns;

b) onumoHbl Ana pa3paboTku NPoAYKTa MNU NPEAOCTaBNEHUs YCNYIU U aHanM3a pUCKOB, CBA3AHHbLIX C
KaXabIM OMLUOHOM;

C) NnaHbl OTHOCUTENBLHO YNPaBneHus cybnoapsauMkaMu, Bknodas BoiGop cybnogpsaumka u yyactue
Mexay cybnoapsiAuMKOM U akBU3UTOPOM;

d) nnaHbl OTHOCUTENLHO 3aBEPLLEHUsI MPOEKTA, BKIIOYasa pasbupaTtensCTBa NPOEKTHOMO NepeBoaa no
cnyx0e nepcoHana u LTara, apXuBHble Marepuarnbl NPOeKTa U MOArOTOBKY OKOHYATENbHOMO OTYeTa Ans
BK/IOYEHUS ONbITa, a TaloKe aHanu3 4OCTUrHYTbIX Lienen nNpoexTa.

CM. TaKke: NnaH ynpaeneHna cnyxoamu.

MpumevyaHus

1 B ponomnHeHuWe K NpoekTam NNaHbl ynpaBneHns MoryT 6biTb NOArOTOBNEHL! K MporpaMMam, opraHusauusiM unum
npoLeccam, BKoYas npoLecc ynpasneHus noprdenem.

2 N3P 1058-1998 obecneumnBaeT [ONOMHUTENBHOE pasbsiCHEHUE.
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10.52 MpeanoxeHue

MCO/M3K 15288:2008, nognyHktbl 6.1.1.3,6.1.2.2,6.1.2.3

MCO/M3K 12207:2008, noanyHkTbl 6.1.2.2 b), B.3.2.1.2

YHuBepcanbHbIi TUM: onucaHue

MpeanoxeHne apnaeTca MHMoOpMaLuen, NoAroTOBNEHHOW NOTEHUMUANbHBIM NOCTABLUUKOM, NOAAEPXU-
BaTb NPeanoXeHus A0oroBopa, BKOYas CTOMMOCTb, rpadpuk, OTYETLI pPUCKa, METOAONOMMIO ANA YAOBNETBO-
peHus 3anpoca npeanoxeHunn (RFP), onbiTa 1 BO3MOXHOCTEN, Niobble pekomeHgauuu agantuposatb RFP
Unu 4OroBoOp M NOANUCH YTBEPXAEHUA NOCTaBLUMKaA BNacTu. HeoduumanbHO NpeanoxeHnsa mMoryt ObiTb Noa-
rOTOBJIEHbI B OpraHn3aumMn OTHOCUTENbHO TOr0, YTO KacaeTcAa NOBTOPHOIO NCNonb30BaHnA NPorpaMmmMHoOro obe-
CneYeHus.

10.53 Mpoueaypa ncnbiTaHMA KavyecTBa

MCO/M3K 12207:2008, nognyHkTbl 6.1.1.3.6.1,6.1.1.36.2,6.4.5.3.2.1,7.1.6.3.1.4,7.2.7.3.2.1

YHUBepcanbHbIi TUN: npoueaypa

[okymMeHTbI Npoueaypbl UCMIbITAHWIA KadyecTBa (npoueaypa NPUeMKM), Takme Kak NPUEMOYHBIA KOHTPONb
U TECTUPOBAHME NOCTaBNAEMOro NPOAYKTa UNu ycnyru, KoTopble 6yayT NpOBOAUTLCS, U YCMOBUSA, KOTOPbIE
JOMKHbI GbITb YAOBNETBOPEHLI Nepes npuHaTueM. Mpoueaypa NpueMku nepBoHaqanbHO NOAroTOBMEHA ak-
BM3UTOPOM, COOTBETCTBYIOLLMM NnaHy 3akynok. MNpoueaypa ucnbiTaHnii kayecTsa obecneumBaeTt psj TECTOB
Tak, YTobbl KaXaoe TpeboBaHue kBanudukaumumu ObIso yA0BNETBOPEHO AN NO3ULMIA NporpaMMHoro obecrie-
YEHUA UMK CUCTEMBI. JTO BKIIOHAET OTOOpaXkeHne TpeboBaHUM K UCTILITAHUAM Ka4yeCTBa U NONHbIX TpeboBa-
HWUN AN BbINOMHEHUSA TECTUPOBAHUA KBanNUUKaLMmu, UCMLITAaTENbHbIX LIenei, CNbiTaTesbHbIX KPUTEPUEB,
UCNbITaTeNbHbIX KOHPUTypaLmii, NPUroToBneHuii, npobHble Aena (BBOAbI, LUArK U pesynbraTthbl), OXKnaaeMble
pesyneTaThl U aHANUTUYECKUE NPOLIEAYPLI MOCIE UCMbITAHUS.

10.54 Oryet 00 UCNbITAHUAX KayecTBa

MCO/M3K 12207:2008, nognyHktbl 7.1.7.3.1.1,7.1.7.3.1.3,7.2.7.3.21

YHuBepcanoHbIi TUN: 0TYET

OTueT ucnbiTaHUi KayecTsa ykasblBaEeT, YTO cucrema Obina npoBepeHa Ha COOTBETCTBUE C KaXAbIM
CMCTEMHbIM TPeOOBaHMEM, MPUBENA K OXKMAAEMbIM PE3ynbrataMm U NOXOAMUT K yNpaBIieHUIO U noaaepxke. 310
obecneunBaeT pe3ynbraTbl KKAbIX UCNbITAHWA Ka4eCTBa U 3aaBnsieT, Obinm nu Bce TpebOBaHNA YAOBNETBO-
PEHbl. 3TO BKIKOYAET CUCTEMHYIO ASHTUMKaUMIO n 0630p, TpeboBaHus kBanudukaumm u kputepum, 063op
pesyneTaToB, MASHTUMUKALMIO NPOBEPEHHbLIX NO3ULMIA 1 AATbl TECTUPOBAHUS AETANMM3MPOBaHHLIX pesynsra-
TOB, NPOGMNEeMmbl, C KOTOPbIMW CTaNKMBAIOTCS, N OOBbACHEHUE ANS PELLEHUA.

10.55 MnaH ynpaBneHusi KA4YeCTBOM

MCO/M3K 15288:2008, nognyHkTbl 6.2.5.3,6.3.1.3

MCO/M3K 12207:2008, nognyHktbl 6.1.2.3.4.3,6.2.5.3.1.5,6.3.1.3,7.2.3.3.1.3

YHuBepcanbHbIi TUM: NAaH

lMnaH ynpasneHusa kadectBoM (MMM nnaH obecnevyeHuss kadvecTtBa), B cooreercrBum ¢ NCO/MIK
9001:2008 unu gpyrum CTaH4apTOM Ka4ecTBa, NPeAcTaBnsaeT noaxoA ANs BbINOMHEHUS Ka4eCTBEHHbIX acnek-
TOB MporpamMmel, MPOEKTa, NPOAYKTa UMM ycnyri. STO BKNIOYAET cneayiouiee:

a) NPOEKT UNW 3afaHHbIE YPOBHU KAYECTBA OPraHM3auum U KaYEeCTBEHHbIE NONUTUKU OPraHu3auum;

b) nnaHbl ynyylieHnsa npoaykra unu ycnyru;

C) NraHbl OLEHKN NMPOAYKTA U YCnyrn ¢ TpeBGOBaHNAMM OLIEHKU, KPUTEPUSMU, OTBETCTBEHHOCTLIO U pac-
npegeneHnamMm;

d) ctanaapTbl, METOABI, MPOLEAYPLI UM UHCTPYMEHTBI, HEODX0AMMBIE AN YNPaBNEHUs Ka4eCTBOM;

€) naeHtudmkaumio TpebyeMbixX 3anMcen KayecTBeHHbIX onepawuumii M 3aaad, a TaKke 3anucen npobnem
U paspeLueHuit npobnemsl;

f) ynpaeneHune koHdurypauuei sanucen;

g) onpeaeneHHble 0630pbl, OLEHKU M ayauTbl, KOTOpblE GyAYT BbINOMHEHbI, CO CCbINIKAMU HA CBA3AHHOE
TECTUPOBAaHME, NPOBEPKY, NPOONEMHYIO OTYETHOCTL U NMPOLIECChl KOPPEKTUPYIOLLIETO AENCTBUS;

h) oueHky MeToAOB ynpaBneHust KOHpUrypauuen Ansi CUCTEMbl UNU ANEMEHTOB KOHUrypauum npo-
rpaMmHOro obecrneveHunsa u cpeabl;

i) TpeByemyio KoopauHauumio onepauuii o6ecnedeHnst Ka4ecTBa NPOrpPaMMHOro0 o6ecneveHuns ¢ apyrumm
NPOEKTHLIMK OnepaunsMu.
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10.56 MonuTuka ynpaBneHus kKa4eCTBOM M nNpoueaypa

MNCO/M3K 12207:2008, nognyHkTbl 6.2.5.2, 6.2.5.3.1.1

MCO/MO3K 15288:2008, nognyHkTbl 6.2.5.2,6.2.5.3, 6.2.5.3.1.1

MCO/M3K 20000-2:2005, nyHkT 4.4.1

YHuBepcanbHbIi TUN: NONUTMKA, NpoLeaypa

MonuTuka ynpasneHust Ka4eCTBOM M npoueaypa (Mnu npoueaypa obecneveHus kKauecTea) onpeaensior
CTPYKTYpY AJsl YCTAHOBIEHUSI U pACCMOTPEHUS 3a[1aHHbIX YPOBHEN KayecTBa. OTO 0ObSCHSET, Kak 3agaHHbIe
ypPOBHU KayecTBa 6yayT BCTpeUEHbl U BbIpaXAIOT BKNAJ YaCTHOIO Nuua BO BCE UMEIOLLEE OTHOLLEHUE K Kaye-
CTBY npoaykTa unu ycnyru. KayectBeHHasi npoueaypa AeTanu3npyeT, Kak KaueCTBEHHbIE acnekTbl NporpaM-
Mbl, MPOAYKT UnK ycrnyra byayT BbINOMHEHbl. 3TO BKMIOYAET npoueaypbl Ans 0630poB A0roBopa, NPOBEpoK,
oLeHok, 0630poB u ayauToB. 3TO 06pawaerca Kk npoueaypam Ans 3agad TecCTupoBaHusi, NPObGneMHON oT4eT-
HOCTU, COBEpPLUEHCTBOBAHUS MPOLIECCA U KOPPEKTUPYIOLEro AEWCTBUS, KaKk BKIIOYEHO B YNpaBfeHue Kadve-
cTBOM, obBecneyeHune KauecTBa NporpaMMHOro o6ecneveHus, ayaut NporpamMmmHoro obecneyeHuns, NPOBEPKY U
npoueaypbl COBEPLUIEHCTBOBAHUS NpoLiecca.

n puMedaHUue — NONUTUKa ynpaBneHUA Ka4eCTBOM MOXET 6bITb BKIIOMEHA B npoueaypbl NNaHoBOro ynpasne-
HUA UNKU ynpaeneHusa Ka4eCcTtBoM U B oTAenbHbIA Ha60p NONTUTUK.

10.57 MNnaH BbINyCKa

MNCO/M3K 12207:2008, noanyHkTbl 6.4.10.3.5.2, 6.4.11.3.2.1

MCO/M3K 20000-1:2005, pasaen 10.1

MCO/M3K 20000-2:2005, nyHktbl 10.1.1, 10.1.3,10.1.8

YHuBepcanbHbIi TUN: NNaH

[naH Bbinycka (Mnv NnaH Murpauuu, unu nNnaH) NPeacTasnaeT, kKak cucrema, ycnyra unm nporpaMmMHbIi
NPOAYKT WUIKM BbINYCK NporpaMMHoro obecneuveHns OyayT nepeaaHbl HOBOW cpefe ¢ Aatamu Bbinycka. 3T0
BKMOYaET pesynbrarbl, BKNo4Yas obHOBneHus Kk ceAsaHHOMYy SLA, onepauynoHHbIM npoueaypam u nosnb3o-
BaTENbCKOW AOKYMEHTAaLMK. 3TO CCbINAETCa Ha CBA3AHHbIE 3aNPOChl HA U3MEHEHne, UAEHTUPULMPOBAHHbIE
9NEeMEHTbI KOH(PUrypaumm, N3BeCTHbIE OLLIMOKU U NPOGNEMbI. 3TO AOMKHO BKMIOYATb AEHTUULUPOBAHHbIE
PUCKM, NOTEHUMAnNbHbLIE NPOGNEMbI U NPEANOXKEHHBbIE Pe3omnioLMmn. 3TO NOKPLIBAET TO, KaK BbIMYCK paspeLua-
€TCA, NMaHUPYEeTCA, KOOPAUHUPYETCA U oTcnexwuBaeTca. NnaH Murpauumn BKNIOYAET ONMCaHNe pe3ynbLTaTos,
3aBMCUMMOCTEN M 3annaHUpPOBaHHbIX A4aT, 0XXMAAeMON KOHUrypauumn Lenesoi cpeabl BO BPEMSA MUrpauum,
NNaHoB BO3BpaTa UNM BOCCTAHOBMEHUSA, NPOLEAYpP NPOBEPKM U NpoLeAyp NPUEMKN N KOMMYHUKALIMK 1 06y4e-
HWSA KMUEHTY U TEXHUYECKOMY MepcoHarny. OTO AOIDKHO BKMIOYATb NAaHUPOBaHWE CNUCHIBAHUS 3aMEHEHHbIX
CUCTEM UIKN YCIIyT.

CM. Takke: nnaH ynpasneHust KoHdurypaumen n nonuTuka (BbiMyckaloT nnaH yrnpasneHus n nonuTuky),
npoueaypa ynpaeneHnus KoHurypaumen (npoueaypa Bbirnycka).

10.58 3anpoc npeanoxeHuit (RFP)

NCO/M3K 15288:2008, noanyHkTt 6.1.1.3

NCO/M3K 12207:2008, nyHKTbl 4.24, 4.36, noanyHkTel 6.1.1.3.1.10, 6.1.1.3.1.11, 6.1.1.3.2.1, 6.1.2.2,
6.1.2.3.21,6.1.2.3.2.3,6.4.1.3.2.1

YHuBepcanbHbIn TUM: 3anpoc

B3anpoc npeanoxeHuit (RFP) siBnsietcs 3anpocoM uHdopMaLum aksusmtopa u obasarenLCcTBamMmu, He-
06X0AUMBIMM OT NMOCTaBLUUKA, KOTOPbIE TPeBytoTcA, UTOOLI ObITh BKMOYEHHBIMU B NpeAoXeHUe NOTeHUUarb-
HOro nocraBLyMKa. OTO 3asBMSET O CBOEM HAMEPEHUW NOTEHLMAaNbHbIM y4aCTHUKaM TOProB NONYYUTb YKa3aH-
HYIO CUCTEMY, NPOrpaMMHBbIi NPOAYKT UMK YCMyry NporpammHoro o6ecneveHust. 3To BKIOYAET CriefyoLLee:

a) cMCTeMHble TpeOOoBaHWA 3aUHTEPECOBAHHBIX CTOPOH;

b) otyeT 06beME;

C) UHCTPYKLUK y4aCTHUKA TOProOB;

d) o6beM 3azay, Ha KOTOPbIE COLLNIOTCA B MPOEKTE A0roBopa;

€) nocTaBnsiemblii CrIMCOK NPOAYKTA;

f) ycnosus;

g) aTankl gorosopa (Hanpumep, 0630p u ayauTt Nnporpecca nocrasLUuKa);

h) ynpaBneHue cybnoapsaHbIM JOTOBOPOM;

i) NnpoueaypHbIE U TEXHUYECKUE OrpaHUYeHuns (HanpuMep, cpeay HasHaveHus);
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j) Nnpouecchl NOAAEPXKKM U UCTIONHAIOWME UX OPraHM3aLum, BKNKOYAsA OTBETCTBEHHOCTb (ECAM HE No-
CTaBLUMK), NPaBa NOCTABLUMKOB B UX NPEANOXEHUAX, Onpeaensiowme noaxoq K Kaxaomy onpeaeneHHomy
npoweccy.

370 MOXET oOpucoBarb B 00LMX YepTax Kputepuun otbopa nocrasLymka.

NMpumMmedvaHnne — dakTuyeckoe cogepxaHue 3aBUCUT OT NPaBOBOIA cpeabl. Takke M3BECTHLIA Kak TpebGoBaHNA
npuobpeTeHns AOKyMeHT o npuobpeTeHnu, TpeboBaHue npegnoxeruit (CFP), npurnawwenune Ha yyactue B Tengepe (ITT),
3anpoc AnA TeHaepa.

10.59 3anpoc pecypca

MNCO/MO3K 15288:2008, nognyHkTbl 6.3.1.3 d), 6.3.2.3 b

NCO/M3K 12207:2008, nognyHkT 6.3.1.3.3.2

YHusepcanbHbii TUN: 3anpoc

3anpoc 0 pecypcax SIBNSIETCA pe3ynbTaToM NpoeKkTa UnM CEPBUCHONO NIAaHMPOBAHUSI U HAMpPaBNEeH K
ynpaBneHnio TOMY, KTO MOXET HanpaBuUTb PECYPCbl U NPU HEOOXOAMMOCTH YTBEPAUTL M3MEHEHUE A0roBOpa.

10.60 MNMnaH NOBTOPHOro UCNONbL30BAHUA

MNCO/M3K 12207:2008, nognyHkTtbl 7.3.3.1, 7.3.3.3.2.1,7.3.3.3.3.3,7.3.3.3.4.1,7.3.3.34.2, 7.3.3.3.4.3,
7.3.33.5.2

YHuBepcanbHbIi TUM: NaH

MnaH NOBTOPHOIO MCMONb30BAHUSA NPEACTABAAET, KaK onepauun OyayT NPOBOAUTLCA AN NMOAAEPHKM
NOBTOPHOIO UCNOJb30BAHUSA CUCTEM UITU MPOTPAMMHbBIX PECYPCOB U CBA3AHHbIX JOKYMEHTOB. 3TO onpeaenser
cTpareruio NoBTOPHOIO UCIONb30BaHusl, 06racTu, rae NoBTOPHLIM UCMONb30BaHMEM ByayT ynpaBnsATh, U Noa-
X0A BHEAPEHUs1, BKIoYas noaaepxky UHppacTpykTypsbl.

10.61 Mportokonbl 0630pa

MCO/M3K 12207:2008, nognyHkTbl 6.1.2.3.4.15,6.4.10.3.56,7.26.2,7.2.6.3.1.5

MCO/M3K 20000-1:2005, nogpaspen 7.2

MCO/M3K 20000-2:2005, nyHkT 7.2.1

YHuBepcanbHbIi TUM: OTYET

MpoTokonbl 0630pa (MM NPOTOKOJIbI COBMECTHOTO PACCMOTPEHUS, MW CEPBUCHBIE NPOTOKOMbI 0630pa)
obecneunBatot otyeT 06 0630pe, NPOBOAMMOM aKBU3UTOPOM U MOCTABLUMKOM. MPOTOKOSbI BKMIOYAIOT NOCETHU-
Tene, nporpammy paccMaTpuBaemoro nNpoaykTa unm ycryru, MyHKTbl BX0Aa U BbIxoaa AnsA 0630pa, 0CHOBHbLIX
Tem 06CyKOeHus, NPeanonoXeHWin, Matepmana npe3eHTauumn, yTBePXKAEHUA, HAMEUYEHHbIX MEPONPUATUIA U
UX CTaTyca 1 KPUTEPUEB 3aKPbLITUA. MPOTOKOIbI AOKYMEHTUPYIOT OLIEHKY CTaTyca U COOTBETCTBUE NPOAYKTOB U
YCIyr u onepauum u coctosiHme rpachuka. NMpoToKonbl BKIOYAOT HAWAEHHbIE NPOGNeMbl U METOAbI UX peLue-
HUS UNK OXKMAAEMYIO PE3ONIOLMIO.

10.62 3anpoc AelcTBUSA pUcka

MCO/M3K 15288:2008, noanyHkT 6.3.4.3

MCO/M3K 12207:2008, noanyHkTbl 6 3.4.3.2.3, 6.3.4.3.4.1

YHuBepcanbHbIi TUM: 3anpoc

3anpoc AeicTBUS pUcka nogaH OT OpraHu3aLun yrpaeneHus NnpoekTamu unum ynpaenexus cnyxoamu 4o
3aMHTEPECOBaHHLIX CTOPOH. OTO BKIIOYAET PEKOMEHAYEMbIE anbTepHaTMBbl Ana 06paboTku pucka.

10.63 MonuTtuka B 06NacTn ynpasneHUs pUCcKamu u nnaH

MCO/M3K 15288:2008, noanyHkT 6.3.4.3

MCO/M3K 12207:2008, noanyHkTbl 6.3.4.3.1.1,6.3.4.3.1.2,6.3.4.3.2.1

YHuBepcanbHbIi TUM: NAaH, NONUTHUKa

MonuTuka B 06nacTu ynpaeneHust puckamu 1 nnaH npeacTaBnsaoT yCroBus, NPy KOTOPbIX OyAyT BbINOI-
HEHbl YNpaBneHne puckamu U KOHTEKCT yrnpaBIieHWA pUckaMu, Takne Kak ynpaBfeHUe U TEXHUYECKUE LiENH,
NPEAMNONOXEHMS N OFpaHUYEHUs. 3TO ONpPeaenseT Noaxoa K uaeHTudukaummu, oueHke, obpabotke (BKno4as
npegoTBpaLlEHUe, CMSITYEHME W MNaHbl HENPEABUAEHHbIX 0GCTOATENLCTB) U KOHTPOMNb PUCKOB, @ TaKXe noa-
X04 Ans perucTpaumum puckoBs, Co3aaHns U NOAAEPXKAHMS NPOGUNEN PUCKOB (3annUCu) U OTYETHOCTb O CTaTyce
pucka. 3TO yCTaHaBNUBAET KAaTEropumn pucka U KpUTEPUKU OLIEHKU pUcCKa.
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MpumevyaHune — NCO/MBK 16085:2006 «CucTeMHOe NPOEKTMpPOBaHME 1 pazpaboTka nporpamMMHoro obecne-
YeHus. [NpoLecchl XU3HEHHOro Lnkna. YnpaeneHue puckaMm» obecneynBaeT AONONHUTENbHOE pasbACHEHMe.

10.64 CepBucCHaA AOCTYNHOCTb U NJiaH HENPEPbLIBHOCTU

MNCO/M3K 20000-1:2005, nogpasaen 6.3

MNCO/M3K 20000-2:2005, nogpasaensl 6.1.2, 6.3.4

YHuBepcanbHbIin TUN: NnaH

CepBUCHbIN NnaH AOCTYMHOCTU M HENPEPBLIBHOCTM OMUCLIBAET MOMOXEHUS ANA NpeaoCTaBneHus ao-
CTyna K ycnyram, AOCTYMNHbIM B Cry4ae OTKasa MeCTa MM CUCTEMHOTO KOMNOHeHTa. CepBUCHbIN NNaH He-
NPEPbLIBHOCTU A0MKEH ObITb AOCTYMNEH B NEYaATHbIX Cpeaax BCEM 3aTPOHYThbIM. Konnn CEpBUCHOrO nnaHa He-
NPEPbLIBHOCTU U NPUMEHUMbIX COrMaLUEHWIA U OTOBOPOB AOMKHbI OblTh AOCTYMNHbLI B 6€30NaCHOM yaaneHHoOM
pacnonoXeHuu, rae NnaHMpyeTcsi, YToObl ansTepHaTMBHAA ycnyra Obina npeaocTaBneHa. 370 BKIIOYAET chne-
aywolee:

a) TpeboBaHMA AOCTYNHOCTM ANSl YCNYIK, KAk YKa3aHo B cornalueHusax o6 ypoBHe 06CnyxuBaHus;

b) BNMusiHne Ha GU3HEC CEPBUCHON HEAOCTYNMHOCTU HA pa3nnYHOe BPEMS U NPUOPUTETOB ANt BOCCTAHOB-
NeHNa ycnyr;

C) Npoueaypbl U ansTepHaTUBHbIE CPeAHME 3HAYEHUs NPeaoCTaBNEeHUA YCnyru (Takne Kak BymakHble
3anucu), B TO BPEMSA Kak aBTOMaTu3npOBaHHbIE CUCTEMbI BOCCTaHaBMMBAIOTCS;

d) ponu n 0693aHHOCTK ANSE CUCTEMHOIO BOCCTAHOBIIEHNS, BKIIHOYAS TOUKU KOHTAKTa MOAEN, paspeLLeH-
HbIX ANA BbI30BA MO NnaHaM HenpeasnaeHHbIX 06CTOATENLCTB U akTam B YPE3BbIYANHbIX CUTYALUAX;

€) npoueaypsbl 4ns BOCCTAHOBMNEHUA YCIYTH;

f) npoueaypbl ANA TECTUPOBAHMA NNAHa HENPEPLIBHOCTY;

g) npeaBapuTenbHble onepauun Ana noAroToBKM K CEPBUCHBIM COOSAM, TAaKUM KaK CUCTEMHbIE pe3epB-
Hbl€ KONMMK BHE MecTa paboTbl UNK COrnalleHns ¢ NnpoBanaepamMmm SKCTPEHHON CNyXObl.

10.65 CepBMUCHbIN KaTanor

MCO/M3K 20000-2:2005, nyHkTbl 6.1.1, 7.3.3

YHuBepcaneHbIin TUMN: ONUCaHue

CepBUCHbINA KaTanor onucbiBaeT ycrnyrn MHAPOPMALMOHHLIX TEXHOMOMMIA, AOCTYNHbIE KNUeHTam. Ona
Ka)kAOoW yCryru 910 ONpeaenser ycnyry, MAeHTMULMPYET OTBETCTBEHHbIX 3a TO, YTO NPEAOCTaBUIN YCNyTY,
BKIOMAET rpacuk CepBUCHON AOCTYMHOCTU M HEAOCTYNHOCTMU, MOSNIOXKEHUSI YNpaBneHUss JOCTYNOM U TOYEK
KOHTakTa aAnst TpeboBaHUsi NOMOLLM UNKU OTYETHOCTU 00 MHLMAEHTaX, U CYMMUPYET YPOBHM OOCNY>XMBaHUA,
KakK ganee ykasaHo B cornaileHmmn o6 ypoHe obcnyxxusaHus (SLA).

10.66 CornaweHue 06 ypoBHe o6cnyxusaHus (SLA)

NCO/M3K 20000-1:2005, nogpasgensl 2.13, 3.2, pasgen 5, nogpasagenst 6.1, 7.3

MNCO/M3K 20000-2:2005, nyHkTbl 6.1.2, 10.1.1, 10.1.7

YHuBepcanbHbIn TUN: cneymdukayms

CornaweHue 06 ypoBHe o6cnyxuBanHua (SLA) mexay nocTaBLUMKOM YCNYT U KIMEHTOM, AOMKHO ObITb
paspeLleHO CePBUCHbLIM NOCTAaBLUMKOM U aKBM3UTOPOM. OTO yKasbiBaET crieayoulee:

a) TpeboBaHua Ans ycnyru;

b) 06beM U MUMUTBI paboyeit Harpy3ku (BEPXHUI U HUXKE);

C) OTBETCTBEHHOCTb NOCTaBLUMKA U KIUEHTA;

d) nogpoOHble AaHHbIe CEPBMCHON AOCTYMHOCTM (Yackl YCIyrn), Ha KOTOpble MOXHO COCNaTbCA B Cep-
BWCHOM KaTtarore;

€) npoueaypbl ANS MHUMAEHTa U NPOBNEMHOr0 YNpaBrneHus, pocTa, yBeAOMIEeHui 1 »xanoo;

f) Mepbl n KpUTEPUU NPUEMKU, TAKME KaK NPOU3BOAMUTENBHOCTb, AOCTYNHOCTb, CEPBUCHBII Nepuog, one-
paTop U CKOPOCTb OTKMMKA 0OCNYXMBaHUS;

g) npouecc cBA3W AN NEPUOANYECKON OTYETHOCTM O JOCTUTHYTOM YPOBHE OOCY>XXMBAHUSA KITUEHTY.

3TO MOXET BKMKOYaTb LIeNu BHE MUHUMAnNbLHOrO A0NYCTUMOrO YPOBHSA YCIyIu.

10.67 MnaH ynpaBneHua cnyx6ammn

NCO/M3K 12207:2008, nyHkT 6.4.9.3.1.1
NCO/M3K 20000-1:2005, nogpasaensi 3.1, 3.2, 4.1, 4.2, nyHkTbl 4.4.1, 4.4.3, pasgen 5
MNCO/M3K 20000-2:2005, nogpasaen 3.2, nyHkTbl 3.3.2,3.3.3,4.1.1,4.1.2,41.3,41.4,441,6.21

54



FOCT P 56713—2015

YHuBepcanbHbIv TUN: NNaH

Mnan ynpasnexnnsa cnyx6amu (MNu onepauuoHHbIi NnaH) NPeacTaBnseT, kak 06cnyXuBaTb onepauun
nocTaBLUMKa YCryr 1 kak OyayT UMW yNpaBnaTh, BbINOMHATL, M3MEPATb ANSA YCNELHOro NpeaoCTaBneHuns yc-
nyru. 310 MAGHTUULMPYET crneayioLlee:

a) NONUTUKK, uenu u TpeboBaHusA Ana YyCnyru BMECTE C OXXMAAEMbIMU pesynsTatamu;

b) nnaHbl N0 pecypcam 1 NPEeMCTBEHHOCTb MAAHUPYIOT YKOMMIEKTOBAaTb YCNyry;

C) opraHuM3auuu, BOBMEYEHHbIE B peanu3aumio, paboTy U nogaepmkaHuwe ycryru, ¥ nrnaH ynpasneHus
cny>x®amu U OTHOLLEHUAMU BCEX, KTO HAXOAUTCA BO B3aMMOAENCTBUN, BKIMIOYASA NOCTaBLUUKOB;

d) koopauHauua MHTEpPENCOB cpeamn CBA3AHHLIX YCNyr, MPOLECCOB U onepauun;

€) nnaHbl OTHOCUTENbHO OTYETOB, 0630POB M CBA3EN C 3aUHTEPECOBaHHLIMU CTOPOHAMMU U rapaHTuel
YAOBIETBOPEHHOCTU KITMEHTOB.

Mnan ynpaBneHus cnyx©amy MOXET OblTb NOATOTOBNEH K HOBOMY, CYLLECTBYIOLLEMY, U3MEHEHHOMY,
ynyyLIeHHOMY CepBUCY.

CM. TaKke: NnaH BHeAPEHUS, NNaH ynyyLleHus, nnaHd ynpasneHnus puckamu.

10.68 CepBUCHLIN OTYeT

MCO/M3K 12207:2008, noanyHkT 6.2.5.3.1.4

MNCO/M3K 20000-1:2005, nogpasaen 6.2

MNCO/M3K 20000-2:2005, nogpasaen 6.2, nyHkTbl 6.2.1,6.2.2,6.2.3, 7.3.2

YHuBepcanbHbIn TUN: OTYET

CepBUCHbIN OTYET COOBLLAET yNpaBNeHUIO UNn knueHTam 06 ypoBHe npeaocTasneHHon yenyru. OH co-
obLuaeT 0 pesynsratax u 0630pe NPOU3BOAMTENBHOCTM NOCTABLUMKOM MPOTUB COrNMAacOBaHHLIX LENen YpOBHS
06Cny>KMBaHUA U APYTUX JOTOBOPHLIX 005A3aTenscTB. OH NEPUOANYECKU BbIMYCKAETCA MNOCHE KPYMNHbIX COObI-
TUA U UBMEHEHUI B ycrnyre. 3TO OLEHWBAET NPOU3BOAMTENBHOCTL NPOTUB LiENEN YPOBHSI 0BCNY>XMBaHUA B
SLA, BKIO4asa nccnegoBaHusa yaoBneTBOPEHHOCTU KNMEHTOB. 3TO BKMKOYAET pe3toMe KOHTPONA pe3ynbLTaTos,
TPEHAOB Y UCTOPUYECKOTO aHanM3a u 3aperucTpUpOBaHHbIX CEPBUCHBIX YNyYLLIEHWUIA. OTO NpeaoCTaBnsaeT UH-
hopmaLmIo 0 HECOOTBETCTBUM, HAMEUYEHHBIX MEPOMNPUATUAX, KOPPEKTUPYIOLLMX AEWCTBUAX U AENCTBUS 00pa-
6OTKM pucka. ITO AOIHKHO BKIIOYaTbL hakTuyeckuii o6bem paboyeii Harpysku U 3annaHupoBaHHyl0 pabouyto
Harpy3ky 1 KOHCYNETUPOBATL MO BONPOCAM OXUAAEeMbIX Mpobnem.

CM. TaKke: oT4eT 00 OLUEHKe, KOHTpOre K oT4YeT 06 ynpaBneHuu, OTYET 0 Xoae paborT.

10.69 OnucaHue apxUTEKTYpbl NPOrpaMMHOro obecnevyeHus

MCO/M3K 12207:2008, noanyHkTbl 6.4.3.2,6.4.3.31.1,7.1.1.2,71.3.2,71.3.3.1,7.1.3.3.1.1, 7.3.1.2,
7.3.1.3.3.1,7.3.1.3.3.3.

YHuBepcanbsHbIi TUM: ONncaHue

OnucaHne apxuTekTypbl NPOrpamMmmMHOro obecneveHnsl BKIoYaeT crieaytoLlee:

a) pyHAaMeHTanbHy KOHLENUMIO NporpamMMHoro obecrneyveHust 4ns MHTEPECYEMOW CUCTEMbI C TOYKM
3peHus ee Lenu, kKayecTea nporpaMMHoro obecrneyeHust (Takue kak NpoU3BOAUTENBHOCTb, YAOBCTBO MOMb30-
BaHUs M 6e30MacHOCTb), OFPaHNYEHUSA U PeLLEHUS;

b) 3aMHTEpPECOBaHHbIE CTOPOHbI aPXUTEKTYPbI U CBA3AHHbIE C apXMTEKTYPOI NpoBneMbl 3aMHTEPECOBAH-
HbIX CTOPOH. Cpeau KoYeBbIX 3aMHTEPECOBAHHbIX CTOPOH — KIWEHT, NMoNnb30BaTenu, paspaboTyunku, akBusm-
TOPbI, NOCTABLUMKN U CMELMannCTbl MO 00CIYXUBAHMIO;

C) onpeaeneHns ToYek 3peHus, Ytodbl 3aJ0KyMEHTUPOBATE NPOLEAYPLI ANS CO3AAHNUSA, UHTEPNPETaLUM,
aHanu3a u OLEHKN apXUTEKTYPHbLIX AAHHbIX;

d) ogHo unu Gonee npeacTaBneHuin cuctembl. Kaxxgoe npeacraBneHne apxXuTeKTypbl ABNSIETCA npea-
CTaBNeHWEeM MONHON CUCTEMBI C TOUKU 3pEHUS OAHON nnu 6onee npobnemM Ans ee 3anHTEPEeCOBAHHBLIX CTOPOH.

OnucaHne apxuTekTypbl NPOrpamMmmMHOro oGecneveHns OMKHO caenaTs cneayoLlee:

a) obecneyntb 0OLACHEHNE ANA apXUTEKTYPHBLIX PELUEHUN;

b) ycTaHOBUTL NPUHLMMbI AN pa3geneHns NPorpaMMHOro o6ecnevyeHns B aMeMeHTbl Au3aiiHa;

C) 3anucaTtb BakHble CBOMCTBA W OTHOLLEHWUSI CPEAM 3TUX SIEMEHTOB CrocoboM, COOTBETCTBYIOLLUM
CTPYKTYpe nepedvHs paboT no onepauusm;

d) npoaeMOHCTpUpOBaTh, YTO apXMTEKTYPHO 3HauYNUTemNbHblE TpeGoBaHUS YAOBNETBOPEHLI U pacnpeae-
neHbl MO aneMeHTam au3aiiHa;

e) obecneunTb OCHOBaHWe AN cneyudmkaymmn TpeboBaHmii K NporpaMMHOMY 06eCMEeYEHNIO U NPOEKTU-
poBaTh 06pabOoTKy.
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OnucaHue apxMTeKTYpbl NPOrpaMMHOro 0GecneYeHnst MOXET NPeACTaBuTL CreayloLlee:

a) noHsTMe PaboTbl C TOUKM 3PEHUS ET0 INEMEHTOB;

b) Mmogenb 06NacTU UNM CNPaBOYHYIO aPXMTEKTYPY AN CEMbM UMK CUCTEMBbI NporpammHoro obecne-
YeHus.

CM. TaKKe: ONMCaHNE CUCTEMbI apXMTEKTYPbI.

NMpumMmeuyaHue — OnucaHue apxXUTEKTyphl NPOrPaMMHOMO obecrneveHnst MOXHO PacCMOTPETb Kak cneLuduka-
LMo ANsi NPOeKTMPOBaHWs NporpaMMHoro o6ecrneveHus. [Ans Gonblueil MHopMaLu 06 onucaHUK apxXUTEKTYpbl CMOTPU
MCO/M3K 42010.

10.70 OnucaHue NPOEKTUPOBAHUA NPOrPAMMHOIo obecneyeHus

MCO/M3K 12207:2008, nognyHkTbl 6.4.10.2,6.4.10.3.3.1,7.1.1.3.1.2,71.4.3.11,722.3.51,7.3.1.3.3.3

YHusepcanbHblii TUN: ONUMcaHue

OnucaHve NpPoeKTMPOBAHUSI NPOrPAMMHOI0 obecnedyeHus npeacTaBnser XapakTepucTuku OAHOW Unu
6onee cucrem, NOACMCTEM, NO3ULMI NPOFPaMMHOIO 0BecrneyeHunst Unu Apyrmx CUCTEMHbIX KOMNOHEHTOB U UX
UHTEepeicoB. ATO BKIMIOYAET creayoLlee:

a) naeHTUdUKaLMIo BHELLIHUX MHTEPdERCOB, KOMMNOHEHTOB NPOrpaMMHOro obecneyeHuns, eauHul Npo-
rpamMMHoOro obecneveHus u Apyrux UHTepdencos;

b) pacnpeaenexue TpeboBaHui NO3MLMKU NPOrPaAMMHOro obecneyeHust No KOMMOHEHTAM NPOrpamm-
Horo obecneyeHusi, anee yCoBepLUEHCTBOBAHHbLIM MO Mepe HeobXoAUMOCTM Ans ynpoLleHust noapo6Horo
AN3anHa;

C) onucaHue no3uuum (CUCTEMbI, dNEMEHTbI KOH(Urypauuu, nonb3oBaTenu, annaparHble CpeacTsa,
nporpaMMHoe obecneyeHue 1 T. 4i.), KOTOpble AOMMKHbI 00LLAaTLCA C APYTMMU NO3MUUAMM, YTOOLI Nepeaarb U
NONy4uTb AAHHbIE, UHCTPYKLMMU UMK MHDOpMaLMIO.

3T0 BKIOYAET cnepgyiowlee:

a) nybrnmkyemocTb;

d) NOHATUE BbIMOTHEHUS, BKITIOYAs NOTOK AAHHbLIX U NOTOK YNPAaBNEHUS;

€) coobpaxkeHus1 6e30NacCHOCTY;

f) anemMeHTbl NOBTOPHOIO UCMOSb30BAHUS;

g) 06paboTKy OLUMBOK.

3TO AOIKHO BKIOYATL CrieayloLlee:

a) cneuudukaumio NpOTOKONOB;

b) paszpeneHue nporpaMMHOro obecneyeHus B NpeanpuATUS AU3anHa U ONMCaHUs BaXKHbIX CBOWCTB U
OTHOLLEHWI cpeaun Tex NpeanpusiTuii.

OnucaHne NpoeKkTUpoBaHUS NPOrpaMMHONO obecneyeHuss HU3KOr0 YPOBHS UNM OnNucaHue uHtepdeiica
AusanHa no3uyuu NporpaMmMHOro obecneyeHus, BKIoMas nporpaMmmHoe obecneveHme, NPOEKTHbIE PELIEHUS
BCEeW No3uuuu, AM3anH apxXMTEKTYpbl MNO3ULMU NPOrPamMMHOro obecnevyeHnss U AeTanbHOEe NPOEKTUPOBAHME,
JOIKHbI BblnK peanu3oBatb nporpaMmmHoe obecneveHme. Hu3koypoBHeBOe onucaHue paspeLuaer pas3pabor-
Ky nporpammHOro ofecnedeHuns unm BblIGOp MO3MLMIA ANS NOBTOPHOIO MCNonb3oBaHusi 6e3 norpebHOCTU B
AOMNONHUTENbHOW MHOopMaLun. 310 obecneunBaeT BUAUMOCTb B Au3aiiHe U MHAOPMAaLUIO, Heobxoaumyio
AnNsi NOBTOPHOrO UCNONBL30BaHWUA NPOrPaMMHOro obecneyeHns u NoaAEPXKkU. ATO UCNONb3YETCH B Ka4ecTBe
OCHOBaHUSA ANA peanu3auunm NporpaMMHOro obecneyeHus.

3TO BKNIOYAET crneayloLlee:

a) nogpo6HOe onucaHue CTPYKTYpbl KOMMOHEHTOB MpOrpaMMHoOro obecneyeHus (K YPOBHIO e€aWHULBbI
nporpaMMHoro o6ecnedeHus, KoTopblii Byaet 3akoaupoBaH, cobpaH 1 NPOBEPEH);

b) pacnpeneneHue KOMNOHEHTHbIX TPEeOOBAHMI NPOrPaMMHOT0 06ecneYeHus No NO3ULMSAM NPOrpamm-
HOro obecneyeHuns, fanee yCOBEpPLUEHCTBOBAHHLIM NO MepPe HEOOXOAMMOCTW AN YNPOLLEHUs noapo6GHOro
AusanHa v OTCMEeXMBAEMOCTM OT KaXKZO0M NO3MLMM NPOrpaMmMHOro o6ecneyeHns go TpeboBaHuii no3mumm npo-
rpamMmMHoOro obecnevyeHus, pacnpegeneHHsiX no Hemy;

C) NPOEKTHbIE peLleHWss NPOrpamMmMHOro obecneveHus BCel no3vumn O MOBEAEHYECKOM Au3aiiHe no-
3uumK nporpammHoro obecnedeHus (kak 3To BegeT cebsi C TOYKM 3peHMs NoNb30BaTensi, B COOTBETCTBUM €0
TpeBGoBaHUAMU, UITHOPUPYS BHYTPEHHEE BHEAPEHUE);

d) pewieHuns, BnusoLwpMe Ha BLIOOP 1 AU3AIH NO3ULMIA NPOrPaMMHOTo oBecrneveHnsi, COCTaBMALLMX No-
3ULMI0 MPOorpaMMHOro obecneveHus;

€) AeTanbHOe NPOEKTUPOBAHME AMNA BHELUHUX MHTEPdENCOB KOMMOHEHTOB NPOrpamMMHOro obecneveHus
K NO3ULMKM NPOrPaMMHOro obecnedeHmns, Mexay CBA3aHHbIMU KOMMNOHEHTaMKU NporpaMmmHOro obecneveHus u
Mexay CBA3aHHbIMWU eAuHMLaMy NporpaMMHOro obecneveHus;
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f) uHTepdencHble xapakTepuCcTUKU eanHuLbl OAHOM unu Gonee cuctem, NoacCUCTEM, NO3MUMI anna-
paTHbIX CPEACTB, NO3ULMIA MPOrpaMMHOr0 00ecneyeHmns, pydHbiX onepaumin unm apyrnx CUCTEMHbIX KOMMO-
HEHTOB.

3T0 AOMKHO BKMOYaTh cneayloLlee:

a) onucaHua pasMepa, YaCcToTbl UMK APYIMX XapakTEPUCTUK SNIEMEHTOB AAHHBIX;

b) ccbinka Ha N3BECTHbIE OrPAHUYEHUS] CUHXPOHU3ALUUMK;

C) cneyndukauuio NPOTOKONOB.

CM. TaKkKe: ONMcaHue CUCTEMbI SNEMEHTA.

MpumedvaHune — WUUBP 1016-2008 obecneumBaeT AOMNONMHUTENBHOE PYKOBOACTBO.

10.71 Cneuundukaumua TpedboBaHUI K NPOrpaMMHOMY o6ecnevyeHutro

NCO/M3K 12207:2008, noanyHkTel 6.1.1.3.1.2, 6.1.1.3.1.7, 6.1.1.3.1.8, 6.1.1.3.1.11, 6.4.11.2, 7.1.2.2,
712311,71.331.5

YHuBepcanbHbIv TUN: cneuudukaumus

Cneuudukauyma TpeboBaHuii kK NPorpamMmHOMy 06ecneyeHmnio BKIOYaET cnegytoLwee:

a) NpefLIecTBOBaHNE U KPUTUYHOCTb TPeBOBaHUI;

b) onncaHne MeETOAOB U MHCTPYMEHTOB, PaHbLLE ONPEAENsNO OTCNEXNBAEMOCTb OT CUCTEMHbIX Tpebo-
BaHWUM 4O CUCTEMHOI apXUTEKTYpPbl, TPEBOBaHUIA K NPOrpaMMHOMY 00ECNEYEHUIO, apXMTEKTYPbI NPOrPaMmMHO-
ro obecneyeHusi, U NO3MLUI NPOrpaMMHOro 0b6ecnevyeHns n eaquHuL;

C) NpeanonoXeHns NpoaykTa u 3aBUCUMOCTH;

d) cCbINKM Ha cTaHdapThbl Au3ariHa U TECTUPOBaHMA U NPOLUEAYPSLI;

€) byHKUMKN NpoaykTa u cuctema PyHKLMOHaNbHbLIX TpeboBaHuii;

f) BusHec-, opraHn3auMoHHLIE U NOMb30BaTENLCKUE CUCTEMHBIE TPeOOBaHUS;

g) paspaboTka YenoBeyecknx pakTopoB (3proHoMuKa) TpeboBaHus;

h) cuctemHble TpebGoBaHMSA KPUTUYHOCTH;

i) 6e30MacHOCTb M MOKAa3aTenm ka4yecTBa U CUCTEMHbIE TPEOOBAHUS K KA4YECTBY;

j) TpebGoBaHua ANa BHYTPEHHUX M BHELUHUX B3aUMOAENCTBUIA C CUCTEMON, annapaTHbIMU CPeaCTBaMU,
KOMMYHMKALUAMU, YENOBEYECKUE MONb3OBATENN M APYroe NporpaMMHOE 00ecneyeHune;

k) orpaHuyeHus ausanHa u TpeboBaHUsi CUCTEMHOTO NMPOEKTUPOBAHNUS;

I) cuctemHoe TectupoBaHue u TpeboBaHus kBanudukaluu;

m) TpeboBaHNA NPUHATUS;

n) TpeboBaHnA agantauum Mecra;

0) TpeboBaHNUa ANA NONb30BaTENbLCKOW AOKYMEHTALUN N OOYYEHUS;

p) TpeboBaHusa ANs ynakoBKu, yCTaHOBKM, onepaunini, 0GHOBNEHNA NPoAYKTa U 00CnyXMBaHUS.

CM. Takxke: cneyndumkaynsa cucreMHbix TpeboBaHmi.

MpumedaHune — WNUBP 830—1998 MNOP obecneunsaeT JOMNOMHUTENBHOE PYKOBOACTBO.

10.72 OnucaHuMe egUHULbI NPOrPaMMHOro obecneuyeHus

MCO/M3K 12207:2008, nognyHkt 7.1.5.3.1.1

YHuBepcanbHbI TUN: ONuMcaHue

Onucanne eguHWLbl MPOrPaMMHOro 0becnevyeHns NPeacTaBnsaeT 00bEKT NPorpamMmMHOro obecneyeHus
UNKn Koa. 3TO MOXKET ObITb NPEAOCTABNEHO BNOXEHHOW AOKYMEHTALMENR UNNU KOMMEHTapPUSAMU B KOAE.

10.73 Mpoueaypa TeCTUPOBAHUA eAMHULLI MPOrPaMMHOro obecnevyeHus

MNCO/M3K 12207:2008, noanyHkTbl 6.4.10.3.3.2,7.1.4.31.5,7.1.5.3.1.1

YHuBepcanbHbIi TUM: npoueaypa

Mpoueaypa TeCTMpOBaHWA €AUHULBI NPOrPaMMHOr0 0BecnevYeHns BKIOYAET UCbITaTenbHbIe LWaru, Ko-
TOopble ByayT UCMONBL30BAaTLCA ANA TECTUPOBAHUSA KAXA0W eAUHULBI NPOrpaMMHOro obecnevyeHus. 3TO BKIO-
YaeT ucnblTaTenbHbIi rpadMK eauHULBI NPOrPaMMHOro obecnevyeHns U ucnbiTaTenbHbIA NOAX0A ANSA BblAe-
NeHns eauHUL, NporpamMmMHoOro obecneveHus Kk numutam TpeboBaHuin. STO MOXET BKMIOYATb cneuudukaumm
nNpo0HOro Aena Ans AOKYMEHTUPOBaHUA (DaKTUYECKUX 3HAYEHUIA, UCMOSNb3YEMbIX AN BBOAA, BMECTE C OXKU-
JaembiMK pe3ynbrataMu. OTO BKMIOYAET NONOXEHUS ANS pa3peLleHus npobnemsl.
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10.74 EpMHuUa nporpaMMHOro o6ecnevyeHusa NnpoBepsieT oTveT

MCO/M3K 12207:2008, nognyHkTbl 6.4.10.3.3.2, 7.1.5.3.1.2

YHuBepcaneHbIin TUM: OTYET

Joknaa Tecta eauHuUbl NporpaMmHOro obecnedeHus obecnevmBaet pesynsTaTtbl TECTUPOBAHUS KOM-
NOHEHTOB MPOrpaMMHOro obecneyeHnsa (eauHMLbl, NO3MLMK) U onpedenset, Obinu N yaoBNETBOPEHLI BCE
npuMeHuMble TpeboBaHuA. 3TO BKMOYAET MAEHTUUKALMIO NO3ULUK, AaTy TEeCTUPOBaHUSA UCMLITATENbHbIX
TpeboBaHUit U KpPUTEPUEB, UCTbITATENbHLIA MAeHTUMKATOp, 0630p pe3ynbLTaToB, AeTann3npoBaHHble pe-
3ynbTathl, NPO6NemMbl, C KOTOPbIMU CTanNKMBaKOTCSl, U 0ObACHEHME ANSA NPUHATUS peLUeHU.

10.75 Mpoueaypa ynpaBrneHus nocTaBliMKaMU

MCO/M3K 20000-1:2005, nogpasaen 7.2

MCO/M3K 20000-2:2005, nyHkTbl 7.3.1,7.3.3,7.3.4

YHuBepcanbHbIn TUN: npoueaypa

Mpouenypa ynpaeneHus NocTaBLUMKaMK OOBACHSET, KaK yrnpaBnsTb MNOCTABLUMKOM Ans obecneveHuns
NOCTaBKU NPefOCTaBNEHHbIX YCNYr U NOCTABOK. 3TO BKMIOYAET KOMMYHUKALMIO, OTYETHOCTb U NPOLECCHI aj-
MUHWUCTPATUBHOTO YNPaBNeHUs U Npoueaypy Ans peLieHus CnopoB MO KOHTPAKTY. 3TO BKIIOYAET NpouUece Ans
OKOHYaHWS COrnaLleHns u nepeaayym HoOBOMY NOCTABLLUMKY.

CM. TaKXe: NnaH ynpaeneHusi NpoOeKkToM.

10.76 Mpoueaypa oTb6opa NnocTaBLWMKA

MNCO/M3K 12207:2008, noanyHkT 6.1.1.3.3.1

YHuBepcaneHblii TUN: Npoueaypa

Mpoueaypa otbopa nocrasLumka 0OBACHAET, Kak BbIOpaTh NOCTABLUMKA, BKIIOYAsA BECOBOW k0ahduum-
€HT KpUTEpPUEB M TPEOOBAHUI OLIEHKU NPEANOXKEHUS.

10.77 OnucaHue cUCTEMbl apPXUTEKTYPbI

MCO/M3K 15288:2008, noanyHkTbl 6.3.1.3,6.4.3.1,6.4.3.2,6.4.3.3

YHuBepcasnbHbIi TUMN: ONUCaHUe

OnucaHme CMCTeMbl apXUTEKTYPbI BKITIOHAET CreayioLlee:

a) (pyHAAMEHTANBHYIO KOHLEMNLMIO CUCTEMbI MHTEPECA C TOYKU 3PEHUS €€ Lienu, CUCTEMHBIE KayecTBa
(Takue Kak BbINMOMIHUMOCTb, NPOU3BOANTENBHOCTL, BE30NACHOCTE U BO3MOXHOCTb B3aWMOAENCTBUSA) OrpaHu-
YEHUS U NPOEKTHBIE PELLEHUS U OOBACHEHNE;

b) naeHTudnkauuo 3anHTEPECOBaHHbLIX CTOPOH apXUTEKTYPbl U CBA3AHHbLIX C apXUTEKTYpOW npobnem
3aMHTEPECOBAHHBIX CTOPOH. Cpeam KIYEBLIX 3aUHTEPECOBAHHBIX CTOPOH — KITMEHT, aKBU3UTOPbI, KOHTPOSb-
Hbl€ YCTPOWCTBA, NOCTABLLMKU, CNELMANUCTbI N0 OOCMYXXUBAHUIO U OMEPATOPbI;

C) onpeaeneHus TOMeK 3peHns, 3a40KYMEHTUPOBAaHHbIE NPOUEeaypbl AN CO34aHWsA, MHTEpNpeTauuu,
aHanu3a u OLEHKN apXUTEKTYPHbIX AAHHbIX;

d) oaHO unu Gonee npeacTaBneHuii cuctembl. Kaxaoe apxutekTypHoe nNpeacTaBneHne siBnaeTcs npea-
CTaBNEHUEM MOJIHOW CUCTEMbI C TOUKWU 3PEHUSI OLHOW Unn Gonee CUCTEMHbIX Npobnem Ans ee 3auHTepeco-
BaHHbLIX CTOPOH.

OnucaHne CMcTeMbl apXUTEKTYPbl AOMMKHO CAenaTh creayioLlee:

a) yCTaHOBUTb MPUHUMNLI ANSA pa3feneHus CUCTEMbl B CUCTEMHbIE SNEMEHTbI (Takue Kak annapartHble
cpeacTea, NnporpaMMHoe obecneveHne u onepauun);

b) 3anucaTb BaXkHble CBOWCTBA U OTHOLLEHUSI CPeAU NIEMEHTOB CNOCOOOM, COOTBETCTBYIOLLUM CTPYKTY-
pe nepeyHs paboT no onepauusamMm;

C) NPOAEMOHCTPUPOBATEL, YTO apXUTEKTYPHO 3HauuTeNbHbIE TpeboBaHWA yA0BNETBOPEHLI U pacnpese-
NeHbI AN CAyXXeHNa OCHOBOW ANng cneyndukaymmn TpebosaHmin n 06paboTkn gusanHa.

OnucaHue cucTembl apxXUTEKTYPbl MOXKET clenath crieayioLlee:

a) NpeacTaBUTb KOHLIEMLUIO CUCTEMbI PaboThl C TOYKM 3PEHUS CUCTEMHbIX SNIEMEHTOB;

b) npeacTaBuTh MoAensL 06NacTu UNKU CNPaBOYHYIO apXMTEKTYPY AN CEMbU U CUCTEMBI.

CM. Takke: onMcaHne apxuTekTypbl NPOrpamMmMHOro obecneveHus.

MpuMevaHne — OnucaHne apxUTEKTypbl CUCTEM MOXHO paccMOTpPeTb Kak crneludukanio Ans cuctem-
HOro NpoeKkTUpoBaHus. [ns nonyvyeHns 4ononHMTeNnbHON MHdopmaumum 06 onucaHumn apxutektypel cMoTpyn MCO/M3BK
42010.
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10.78 OnucaHue cucTembl rieMeHTa

MCO/M3K 15288:2008, nognyHkT 6.4.3.2

YHuepcanbHblit TUN: onucaHue

OnucaHne CUCTEMBbI 3NEMEHTa NPUMEHSIET ONMCAHUE CUCTEMbI apXUTEKTYPbl U ONUCAaHUE NMPOEKTUPO-
BaHUS NPOrpaMMHOro obecneveHnst K HU3KOYpOBHEBbLIM CUCTEMHbLIM dNEMEHTaM KOHUrypauumn u anemeH-
TaM. OnucaHue cUCTEeMbl INEMEHTA HA YPOBHE AeTanu3auuu ANA paspeLleHns gu3anHa, BHeaApeHus 1 Tecra.
CucTeMHbIE ONUCAHNA NEMEHTA A0SMKHbI BbITb PACCMOTPEHDI, YTOObLI FApaHTMPOBAaTL NOCIEA0BAaTENLHOCTb
apXUTEKTYPbl UHTETPUPOBAHHON CUCTEMBI.

10.79 Cneumcukaumsa cCUCTEMHbIX TpeGoBaHUI

MCO/M3K 12207:2008, noanyHkTbi 6.2.2.2,6.2.2.3.1.1,6.2.2.3.2.1,6.4.1.2,6.4.1.3.2,6.4.2.2,6.4.2.3.1.1
MCO/MO3K 15288:2008, noanyHkTbl 6.1.1.3,6.2.2.2,6.3.1.3,6.4.1.3,6.4.2.2,6.4.2.3

MCO/M3K 20000-2:2005, nyHkTbl 9.1.2, 9.1.5, 10.1.7

YHuBepcarnbHbIi TUN: cneuudukaumn

MpumMmeyaHne — 3Ta UHDOPMALMOHHAA NO3ULIMA MOXET GbiTb pasfieneHa Ha cneuudukaluio TpeGoBaHMil
3anHTepecoBaHHON CTOPOHLI U CreLMdUKaLMIo CUCTEMHbIX TpeGoBaHMIA.

B npegBaputenbHOM aTane CUCTEMHbIE TpeGOBaHUS BKIMIOYAIOT NOTPEGHOCTU GusHeca, opraHusauumn u
nonb30BaTenst (3aMHTEPECOBAHHOW CTOPOHLI) (OCHOBaHME TpebOBaHMI 3aUHTEPECOBAHHOW CTOPOHLI). Tpe-
GoBaHNUA 3aMHTEPECOBAHHOW CTOPOHbLI OMPEAENsIT CUCTEMY, KOTOPas MOXET NPeaoCTaBUTL YCNyru, Heoo-
XOAUMbIE NOMNb30BaTeNsM U APYIrMM 3aMHTEPECOBaHHLIM CTOPOHAM B ONpeAeneHHoNn cpeae, BKIoYas ux no-
TPeBHOCTH, XKEMaHUs, OXXUAAHNUA U UX CYLLECTBEHHbIE OrPaHNYEHus], Takue Kak NoCneacTBuA CyLLEeCTBYIOLLIMX
cornaileHuit, ynpaBneH4YeCKMX peLleHnin n TeEXHUIECKUX peLueHui. TpeboBaHus 3auHTEPeCOBaHHOMN CTOPOHbI
onpeaensoT Mepbl 3MEMEKTUBHOCTU ANA KNIOYEBLIX NOTPEOHOCTEN.

Cneuudmkaumsa cucTemMHbIX TpeOOBaHWIA BKAOYAET crieagyloLlee:

a) TexHu4eckne cneundmkaumm ansi BbiIopaHHONW CUCTEMbl — UHTEPECA;

b) cneuncukaumn yaobcrea nonb3oBaHUS ANs NpegycMarpuBaeMoro B3auMoaenCcTBUA Yen0Be4eCKon
CUCTEMBI;

C) PYHKLMM CUCTEMHOIO YPOBHS;

d) TpeboBaHnsa 6e30NacHOCTH;

€) KpUTUYECKME MaKCUManbHbIE€ U MUHUMATBHBIE OrPaHUYEHUA NPOU3BOAUTENBHOCTH;

f) CCbINKM Ha CBSI3aHHbIE CTaHAAPTEI CUCTEMHOIO NPOEKTUPOBAHUSA U TECTUPOBAHUS.

OTO MOXeET BKniovatk TpeGoBaHMA ANA MHPPACTPYKTYPbl U CUCTEMbI NPEAOCTaBNEHUS BO3MOXXHOCTH
ANA opraHu3auum, BKIYas pecypebl 1 UHCTPYMEHTI.

MpumedaHus

1 TpebGosaHua MoryT GbiTb NpeacTaBneHbl NPU NOMOLLY CryHaeB UCTIONb30BaHUS W CLieHapueB.

CM. Takke: MOHATUE onepauuii, cneludukaLlmmn TpeboBaHNil k nporpaMMHOMY oBecrneyeHuto.

2 NCO/MIK/MUIP 12207 oTchinaet K cneyudukaLum CUCTEMHbIX TpeGoBaHMiA, korga nporpaMMHoe obecneveHune
cuuTaetca cuctemoin. MMOP 1233—1998 (R2002) obecnednBaeT JONOMHUTENIBHOE padbsCHEHME.,

10.80 YyeOHasa AOKyMeHTaLus

MCO/M3K 12207:2008, noanyHkTbl 6.2.4.3, B.3.4.1.2

MCO/MO3K 15288:2008, noanyHkT 6.2.4.3

MCO/M3K 20000-2:2005, nyHkT 8.3.10

YHuBepcanbHbIii TUN: npoueaypa

YuebHaa nokymMeHTauus Bkro4vaeT y4ebHble pykoBoACTBa, oBydyalolme Nporpammsl U matepuan npe-
3EHTaLuK, UCMONb3yeMblii B 00€CNeYEeHUN MHCTPYKLUMMK. OTO MOXKET BKMIOYATh CNMCOK MaTepuarnos, KOTOpbIe
Heobxogumo paspabotaTh U peanu3oBaTh, y4ebHbIE PYKOBOACTBA U Npe3eHTaLuu.

10.81 YyeOHbIN nnaH

MCO/MO3K 12207:2008, noanyHkTbl 6.2.4.3.2.1,6.2.4.3.2.3,6.2.4.3.4.1
MCO/MO3K 15288:2008, noanyHkT 6.2.4.3

MCO/M3K 20000-2:2005, nyHkTel 3.3.2 ¢), 3.3.3 ), 5.1.2
YHUBEPCAnbHbIA TUM: MMaH
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YyebHbiii nnaH (MM NpodheCCUOHanbHbIV NNaH pasBUTUS) NPEACTABISET, Kak 3HaHMeM OyayT ynpas-
NATb, U coo0LWATb, KaK HaBblku ByayT pasBuTbl. OTO BKMOYAET OTYeT 06 0OyyeHun, koTopoe ByaeT noaro-
TOBMNEHO, NPOBEAEHO U OLIEHEHO. ITO uaeHTuduumpyet TpebyemMble pesynsratbl 06yyeHus, Tpebyemble pe-
CYpCbl, yNpaBneHne N TEXHUYECKME HABbIKW LUTATa WU KaTeropumn HeobxoaumMocTn nepcoHana n obecnevyeHuns
00y4eHuns, TUNbl U YPOBHU 0BYYEHUA 1 3HAHUS ANA yAO0BNETBOPeHUss NoTpebHOCTENn nepcoHana, NPoOeKTHOM
KOMaHAbl K OpraHn3auumn, UHTENNEKTyanbHbIe akTUBLI, TEMbI UMW COAEPXKaHMe Kypca, rpadouk peanusayum
M MOAXO0A OUEHKM.

10.82 MNonb3oBaTenbcKasa AOKYMeHTauus

NCO/MO3K 15288:2008, noanyHkT 6.4.9.3

NCO/M3K 12207:2008, noanyHktel 6.1.1.3.1.7 b), 6.4.9.3.3.1, 6.4.9.34.1, 6.4.10.2, 71.1.3.1.2,
713314,714314,715313,71.6.31.3,71.73.1.2,7.2.7.3.21

MCO/M3K 20000-2:2005, nognyHkTbl 8.3.9, 8.3.10, 10.1.3, 10.1.5,10.1.7, 10.1.8

YHuBepcanbHbIn TUN: Nnpoueaypa

Monb3oBarenbckas AoKymeHTauus obecneunBaeT MoNb30BaTeNbCKME NPOUeAypbl AN BbINOMHEHUA
yKa3aHHbIX 3a4a4 Npu NOMOLLM CUCTEMbI UITU MPOTPAMMHOI0 06ecneyeHust. OTO MOXET BKITOYaTb BHEAPEHUE,
UHTErpauuio (CodbpaHue), yCTaHOBKY U AEMOHTaX, paboTy U npoueaypbl yX04a U Pa3MeLLeHus.

Monb3oBaTtenbckaa AOKyMEHTaUusa Ansi CUCTEM UM MPOrpaMMHOE 00eCneYeHmne BKITIOYALoT CrieayloLlee:

a) KpaTkoe OnMcaHue Haanexawero UCnonb30BaHUS CUCTEMbI (MOHATUE OnepaLuui);

b) kak cneayet noctynartb AN MAEHTUPULMPOBAHHOIO PUCKA, NPeaYNPexAEHUA, NPEAO0CTEPEXEHUIA U
npUMeYaHuin ¢ KOPPEKTUPYIOLLMMU LENCTBUSIMMU;

C) mocTtaensiemble U Tpebyemblie pecypcbl U OnepaTuBHYIO ODCTAHOBKY (amnapaTtHble cpeacTea/mpo-
rpaMmmMmHasg nnartdgopma);

d) nonb3oBarenbckme npoueaypbl (MHCTPYKLUKM) HA MPOHYMEPOBAHHLIX LLArax Ansi BbIMONIHEHNUS YKa3aH-
HbIX 3a4a4, Mcnonb3yemble (YnpasnsoT) CUCTEMOW;

€) NOUCK U YCTPaAHEHME HENCNPaBHOCTEN U NpoLeaypbl KOPpeKLuun ownbok;

f) AOCTYNHOCTL NPOGNEMHON OTYETHOCTU U NMOMOLLN.

Monb3oBaTensckas AOKyMEHTaUMs NporpamMmMHOro obecneveHnsa obecneunBaet npouesypbl, YToOb! No-
NyYnUTb JOCTYN U BbIATM U3 NPOrpaMMHOro obecrnedyeHns. 3TO AOMKHO NEPEYUCTIUTE U OOBLACHUTL KOMaHAbI
nporpaMMHOro obecneyeHns n NpegoCTaBNeHHbIE CUCTEMON COOBLLEHMSA NONb30BAaTENHO.

MpumevyaHune — WNCO/MOBK 26514:2008 obecnevnBaeT TpeboBaHUS U PYKOBOACTBO Ha MpoLecce, Coaepxa-
HUK, CTPYKTYpe 1 hopmaTmpyeT AN NoNb3oBaTeNbCKOW JOKYMEeHTaLWn nporpaMmHoe obecnevyeHnue.

10.83 Monb3oBaTtenbckoe yBeaOMSIEHME

MNCO/M3K 12207:2008, noanyHkTbl 6.4.10.3.5.3, 6.4.10.3.5.5,6.4.11.3.2.2,7.3.2.3.3.8

YHuBepcanbHbIn TUMN: OTYET

[Nonb3oBaTenbCckoe yBeAOMMNEHUE (MMM yBEAOMIMEHUE KNUEHTA, UMK MHAOpPMaUMs 0 Bepcun) obbsB-
NSIET, UTO CUCTeMa, NO3ULUA MPOrpaMMHOro obecnedeHus UM akTue cobuparotrcs ObiTb UK OblnK Nepe-
MELLEHbI, U3MEHEHBbI UNU yaaneHbl. 3To obecneunBaeT o06bACHEHUE U rpaduk AnS UBMEHEHUS, ONUCbIBaeT
HOBYIO Cpeay 1 naeHTuduuupyeT onuuoHbI NOAAEPXKKA UMW NONOXEHUA pa3MELLEHUS UKW apXuBauuu Ans oT-
CTaBHbIX MHPPACTPYKTYP, CUCTEM UMM NPOrPaMMHOro obecneyeHus. Monb3oBarenbckue yBeAOMMEeHNa MOryT
TaKkKe ObITb OTNPAaBNEHbI OU3HEC-LUTaTy Y NOCTaBLUUKY YCIYT.

10.84 MnaH npoBepku

NCO/MO3K 15288:2008, noanyHkT 6.4.8.3

MCO/M3K 12207:2008, noanyHkT 7.2.5.3.1.4

YHuBepcaneHbIi TUN: NnaH

MnaH npoBepkn NpeaCTaBnsieT cTpaTernio NPOBEePKU: Kak NpoLecc NpoBepku ByaeT NpoBOAMTLCS, BKIIO-
yasi No3uLMK, NoJBePraloLLMECS NPOBEPKE, KPUTEPUM MPOBEPKK, 324K NMPOBEPKU, PECYPChI, OTBETCTBEHHOCTb,
MHCTPYMEHTbI U rpachuk 1 Npoueaypbl AN 3anucu U OTYETHOCTU O pesynbraTtax NpoBepku. 3TO uaeHTuuum-
pyeT MeToabl, CMONb3yeMble AN NPOBEPKU, TakUe Kak aHanus, oueHka, 0630p, NpoBepka, OLUeHKa U TeCTu-
poBaHue NpoayKTOB, MHTEPXENCOB M NPOLECCOB, KOTOPbIE NPOU3BENU NPOAYKTbI. ATO yKa3blBaeT OpraHu3a-
LUMOHHbIE OTHOLLEHMA W CTENEHW HE3AaBUCMMOCTM MeXay onepaunsiMm NpoBEPKU U OMbITHO-KOHCTPYKTOPCKUMMU
pa3paboTkamu. 3TO MOXET uaeHTUMUMpoBaTh YPOBEHb LIENOCTHOCTU NPOrPaMMHOr0 06eCrNeYeHUs U CXEMY.

MpumevyaHune — UNNSP 829—2008 obecnevmBaeT fOMNONHUTENBHYO NOAPOGHOCTb.
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10.85 OtyeT 0 npoBepke

MCO/M3K 15288:2008, nognyHKT 6.4.8.3

MCO/M3K 12207:2008, noanyHKT 7.2.5.3.1.4 d)

YHuBepCanbHbIA TUM: OTYET

OTtuer 0 npoBepke obecnevmBaeT pesynbTatbhl U 3aKMOYEHUS CUCTEMBI UMW MPOBEPKM MPOrpaMMHOTO
obecneyeHuss Ha NO3ULMKU NPOrPaMMHOr0 0becrnedeHnus, CUCTEMbI UMW NOACUCTEMbI. ITO MO3BONAET aKBU3U-
TOPY OLIeHWUTb NPOBEPKY U €€ pe3ynbTaThbl. ITO BKMOYAET CUCTEMHYIO MAEHTMdMKaLUIO U 0630p, TpeboBaHus
NPOBEpKM U KpuTepuu, 0630p pe3ynbTaToB, MAEHTUMUKAUUIO YTBEPKAEHHBIX MO3ULMIA U AaTbl NPOBEPKNU, Ae-
Tanu3npoBaHHbIX PE3ynbTaToB, NPOGNeMbl, C KOTOPbIMU CTaNKMBAaKOTCS, U 0ObSCHEHWE ANS PELLEHWA.

10.86 Cneuudukaumnsa Tecta npoBepku

NCO/M3K 12207:2008, nognyHkTbl 7.2.5.3.2.1,7.2.5.3.2.2,7.2.7.3.2.1

YHusepcanbHbIin TUM: cneyudukauyus

Cneuudumkaums Tecta NpoBepKkn AeTanusnpyeT ycrnosusa Ans TeCTUPOBAHMS MPOBEPKK, BKIKOYAs cpeay,
Lenu, cLUeHapuu unu NPobHeLIE Aena, KpUTepun NPUEMKU U 0XUAAeMble Pe3ynbTaTbl, KOTOPbIe YTBEPAST ITO,
nonb30BaTENN MOrYT YCNELUHO JOCTUTHYTL CBOMX HAMEYEHHbIX 3aA4a4 NPy NOMOLLM CUCTEMBI UK NPOrpamm-
Horo obecneyeHus.

10.87 MnaH npoBepku

NCO/M3K 15288:2008, noanyHkT 6.4.6.3

MNCO/M3K 12207:2008, noanyHkt 7.2.4.3.1.5,7.2.4.3.1.6

YHuBepcanbHbIi TUN: Nnax

MnaH npoBepku (MM MHTErPaLUSA U UCNbITATENbHbIN NNAaH) MOXET Takke 00paTUTLCA K eanHuLe, cucrte-
ME W UCMbITAHUAM KavecTsa. STO NO3BONSAET NMPOBECTU OLEHKY COOTBETCTBUSA MNAHMPOBAHUSA TECTUPOBAHUA.
OTO BKMIOYAET:

a) cTpaTeruio NPoOBEPKU U Kak MpoLecc NPoBepkM ByaeT NPOBOAUTLCH;

b) onepaumu >XM3HEHHOro UMkna, CUCTEMY U NPOrpaMMHble NPOAYKTbl NOABEPraloT NPOBEpPKE;

¢) TpebyeMble 3aaa4n NPOBEPKU ANS KAXKAON AESATENbHOCTU XM3HEHHOTO LIMKNA U NPOAYKTA;

d) opraHuM3auuoOHHbIE OTHOLUEHUS U CTENEHb HE3aBUCMMOCTU MEXAY ONbITHO-KOHCTPYKTOPCKUMU pas-
paBoTkamu n onepaumsMmn NPOBEPKY;

€) npeaBapuTenbHbIe UCTbITaTeNbHblE TPpeOOBaHUsA U rpaduk ANst MHTErpauumu nporpammHoro obecne-
YeHus;

f) o6bem, nogxoa, pecypcel U rpachmk onepauuii TectupoBaHusi. Kak cobbitusi okorno rpadmka ans kax-
[0ro UCMbITaTeNbLHOro TUMa UCMbITaTENbHLIN rpaduk AomkeH ObiTb 0OHOBNEH Ans obecneyeHusa Gonee noa-
pOoGHOI MHDOPMaLUK;

g) MeToAbl, UCMONb3yeMbI€ AMNA NPOBEPKU, TaKUE KaK aHanu3, oueHka, 0030p, NpoBepKa, OUEHKa u Te-
CTUPOBaAHWE NPOAYKTOB U NPOLECCOB, KOTOPbIE MPOM3BENU NPOAYKTHI;

h) ucneitatensHeble Lenu, oTobpaxeHue TECTOB K YAOBNETBOPEHHbIM TPeGOBaHUSAM;

i) CMUCOK NPUMEHUMBIX eAVHUL, MPOrPaMMHOro obecneveHns, KOMMOHEHTOB NPorpaMMHoro obecnede-
HWUA U paHee UHTErpMPOBAaHHLIX NO3NLMIA NPOrPaMMHOIo obecnevyeHns Ana KaXaon 3aaayum UHTerpauumu npo-
rpammHoro obecneyeHus u Tecta;

j) noauuumm, kotopblie ByayT NpoBepeHbl, 0COBEHHOCTH, KOTOPbIE ByAYT NPOBEPEHbI, 3a4a4n TECTMPOBA-
HUSA, KOTOPble OyayT BbINOSHEHDI;

k) Bo3noxeHHble 0653aHHOCTM AN BbIMOMNHEHUS NPOoLeAyp TECTUPOBAHUA, BKIIOYAA PACNOSNOXEHUS U
opraHu3auuu Ans MeHemkepa no TecTy, TectepoB, obecnevyeHusl kauyecTBa, ynpaeneHus koHdurypauuen,
NPOBEPSAIOT OLEHKY, OTYETHOCTb U y4acTue NOCTaBLUMKA B TECTUPOBAHUY,

I) onncaHue ycnoBui UCNbITaHUA, MHCTPYMEHTOB TECTMPOBAHUSA M annapaTHoro u NPorpaMmHoro obe-
cnevYeHns NoaaepPIKU;

M) UCNbITaTeNbHbIE MPUrOTOBMNEHMS U MPOOHBLIE Cryyamn, KOTOpbie OyayT CKOHUIYpUpOBaHbI UMK NO-
CTPOEHBI;

N) CNUCKU AAHHBIX, KOTOPbIE OyayT MCMONb30BaTLCS BO BPEMS TECTUPOBAHUS, ANA KAXA0ro NpobHOro
cnyyas;

0) NOCNeAoBaTeNbHOCTb COOLITUI (NOCNEA0BATENBHOCTb BLINONIHEHUS NPOLIEAYP TECTUPOBAaHUS), NpoLe-
Aypbl/Wwary Ans BbINOMHEHMS TECTa (HanNpuUMep, NpesBapuTenbHule TpeboBaHKUs npoueaypbl, UCTbITATENbHAA
yCTaHOBKa, NPOBEPKA BbIMNOMHEHUS, aHANMTUYECKMUE LIaru NoCne UCNbITAHUS, MHCTPYKLMKU NO 3aBEPLLEHWUIO);

61



rOCT P 56713—2015

p) OXXugaemble pesynsTaThl UCNbITAHUA (BbIXOAHLIE AAHHBIE) AN KAXAO0ro UCNLITaTENbLHOTO Lara;
) Kak pe3ynsraTbl UCMbITAaTENBHOTO BbINONHEHUSA OyayT 3aperucTpupoBaHbl, YToObl NoKasaTb, YTO Tpe-

foBaHWA NpoayKTa unu ycnyru 6binu yaoBNeTBOPEHSI;

r) npoueaypa ANs HAaNpaBneHWsA NPOBEPKN COOBLLIAETCA TeM, KTO HY)XXAAETCA B HUX;

S) PUCKM, CBSI3@HHbIE C MNAHOM.

3OTO MOXKET BKIOYaTh CneayroLlee:

a) ypoBEHb LIEMOCTHOCTU NPOrPaMMHOTO 00€CNeYEHUs N CXemy;

b) ocTaBLUMecs HeAOCTaTKK, OrPaHUYEHUA NN OTOBOPKN B CUCTEME;

C) BNUSIHUE YCMOBUI UCTbITAHUN;

d) pekomeHayeMbIe ynyqLweHus gu3saiina, paboTbl Uu TECTUPOBAHWUA NPOFPaMMHOIO o6ecneveHus.

MpumevyaHue — WUNIP 829—2008 ctanaaptos MMOP ana nporpammHoro obecneqeHns u CUCTEMHOMN UCTIbI-

TaTenbHoN AOKYMeHTaLuun obecneuvBaer AONONHUTENbHYIO0 no,qpo6H00Tb4

10.88 OtyeT 0 npoBepke

MCO/M3K 15288:2008, noanyHkT 6.4.6.3 b)

MNCO/M3K 12207:2008, noanyHkT 7.2.4.3.1.5

YHuBepcanbHbIi TUM: OTYET

OTt4et 0 NnpoBepke 0becneumBaeT pe3ynsrarbl U 3aKNIOYEHUA NPOBEPKM HA NO3MUMK NPOrpamMMHOro obe-

CMEYEHUs, CUCTEMbI UMK MOACUCTEMbI. OTO MO3BONSIET AKBU3UTOPY OLIEHUTL NPOBEPKY U €e pe3ynbrarbl. ITO
BKITIOYAET CUCTEMHYIO MAEHTUDUKaUMIO n 0630p, TpeboBaHUA NPOBEPKU W KpuTepuu, 0630p pPe3ynLTaTos,
MAEHTUMDUKALMIO NPOBEPEHHBIX NO3NULMIA U AaTbl NPOBEPKN AETANU3UPOBAHHBIX Pe3ynbLTaToB, NPObneMsbl, ¢
KOTOPbIMU CTanK1BAIOTCS, U ODbSICHEHWUE AN PELLEHUIA.
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MpunoxeHue A
(vHcbopmaTuBHOE)

Mpoueaypa ansa naeHTUdUKaLuum MHMOPMaLUMOHHBIX NO3MLIUIA U UX COoOePXKaHMe

Cnepyrowme warn JomkHbl ObITE BbIMOSIHEHE! NPU paspaboTke nnaHa yrnpaBneHus MHdopmMaumen u nnaHa fo-
KYMeHTaLuu Ans onpegeneHus, Kakne UHPopMaLMOoHHbIe No3nLMK HeOBXOoAUMbI, 1 cofepxaHns MHOpMaLMOHHOW No-
3nyum:

1 O630p u npucnocobnenns (no mepe HeobxoaumocTn) MCO/MOBK 15288:2008 nnn MCO/M3K 12207:2008 ans
onpeAeneHnst CUCTEMbI UMM MOZENU XU3HEHHOTO LiUkna nporpaMmHoro obecnedeHuns Ans npoekra. 3To BKNoHaeT niobyto
afanTauuo NpoLeccoB ynpaBreHusi oKyMeHTaluelh unu ynpaeneHus nHdopmaumeit kak npuMeHumMblii 063op MCO/M3IK
20000-1:2005 1 ICO/M3K 20000-2:2005 gnsa onpeaeneHus TpebosaHuii 4Ns ycnyr, kKotopble 6yayT NpefocTaBneHsl;

2 WccnepoBaTh MyHKT 8, Tabnuupl 2—4 HacToALLEro cTaHgapTa ANs COOTBETCTBUA MHDOPMAaLMOHHBIM NO3ULUAM C
opraHusalueit u NpoLeccaMu XM3HEHHOro LMKIa NpoeKkTa U yenyramu,

3 UcenepoBaTth NyHKT 8 npucnocotneHune, Tabnuubl 2—4 HacTosLLEero HauMoHansHoro cTaHgapTa Anga yaosneTso-
peHusi noTpebHocTel u TpeboBaHWUil JOKyMEHTaLM NPOEKTa;

4 OnpeaenuTb U NepeYncnnTb, Kakue UHPopMaLMOHHbIE NO3ULIMN ABNAKTCA NOCTaBMNAEMbIMUA OKYMEHTaMu, Npo-
MEXYTOMHbLIMU pesynkTataMuy UMv He pesynkTaTtaMu U Kakue MHhopMaLMoHHbBIE MO3MLMK [ OMKHbI ObITh 3aapXUBUpPOBaHbI;

M puMedaHne — OTOT Lwar BbINOMHEH Ha OCHOBe NPUMEHUMbIX cornatueHuin n opraHn3aynoHHbIX NONUTUK]

5 OnpepenuTs UHopMaLMoHHbIe TpeBoBaHUA K COLepPKaHNIO0 NO3NLIMK AN CUCTEMBI UK XKU3HEHHOrO LMKna npo-
rpamMmmHoro obecneveHus, opraHMsaLmm 1 NpoekTa Unu ycryru npy nomoly pasgenos 9 v 10 HacToSLWEro HauUoHaNbHOro
cTaHAapTa;

6 AganTupoBaTb U 3aBepLUMTb TpeboBaHUs K cofepKaHuto Kaxzoin Tpebyemoit MHOPMaLMOHHON No3ULuK;

7 OnpefenuTb HasBaHWe, CTUMb, popMaT U rpaduk Kaxgon UHPOPMaLMOHHOR No3nLUK UNU UHPOPMaLUMOHHOrO
TUMNa U3[enus, BKIoYaa NONOXKeHUA Ansa 06HOBNEHWIA NpeaBapUTENBbHBIX U NPOMEXYTOYHLIX UHPOPMALIMOHHBIX NO3ULNI;

8 Nccneposatk Tabnuupl 2—4 AN ngeHTUdWKaLMM BBOAOB MNO3ULMKN NCTOMHUKOB MHGOpMaLu,

9 PaspaboTaTk nfaH 0THOCUTENBHO MHGOPMALIMOHHOTO NOBTOPHOIO UCMOMNB30BAHUA: PAacCCMOTPETL TO, YTO pacnpo-
CTpaHeHo cpefn UHOPMAaLMOHHBLIX NMO3ULMA U NPUMEHUMbIX MHPOPMaLMOHHBLIX TUMOB U3AENUSA, ONpeaenuTb Nepapxuto
MHMOPMaLMOHHBIX NO3NLUWIA 1 BEIBpaTb METOA UMK CUCTEMY ANA pasfeneHns UCTOYHUKOB MHOPMaLUM 1 copepxaHus
cpeav nosmumii cCooTBETCTBYOLLEH MHGopMaLnK;

10 OnpeaenuTb npoueaypbl AN yNPaeneHns KoHUrypaLuen NpoOMeXyTOUHbBIX U 3aKIioYUTENbHBIX MHOopMaLu-
OHHBIX BEPCUIA MO3ULUK;

11 OnpenenuTb NokasaTenu kadecTBa Kaxgoi MHpOpMaLMOHHOK NO3NLKMK M MHPOPMALMOHHOIO TUNa U3genus,

12 OnpepfenuTs, Kak NnokasaTenu kadectBa OyayT oUeHeHbl ANA Kaxoih uHpopMaLUoHHO No3uuum u nHgopMma-
LIMOHHOrO TUNa U3genus,

13 OnpeaenuTb NocTaBNAeMbIl MHPOPMaLMOHHLIA 0630p NO3ULMK U KPUTEPUM YTBEPXKAEHMUS U NpoLECC, BKNOYan
BNacTb, OTBETCTBEHHOCTb W TUTYJ YaCTHLIX fUL, KOTOpbIe MOTYT YTBEPAUTL KaXAYIo MHCOPMALMOHHYIO NO3ULMIO;

14 OnpefenuTsb, CKONBKO BPEMEHW 3aapXMBUpoBaHHbIe UHOPMALMOHHBIE MO3ULMKU AOIMKHBI ObITh COXPaHEHbI U Ha
Kakoii cpefie, Hanpumep, Gymara wunu auck;

15 BrrtoyaTb AeACTBUA U pe3ynbTaThl BbILLEYNOMAHYTBIX onepauuii B nnaH AoKyMeHTaLuu.
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MpunoxeHue B
(cnpaBouHoe)

NHopMaLMOHHbIE NO3ULIUM M 3aMUCK C Pa3GUBKOM NO UCTOYHUKAM

Tabnuya B.1— VMHdopMaLMOHHbIE MO3ULKUKM C pa3BUBKOI MO UCTOYHMKAM

MCO/M3K 15288:2008
(CtaHa. UM3P 15288—2008)

NCO/M3K 12207:2008
(CtaHg. N3P 12207—2008)

20000-1:2005 NCO/M3K,
20000-2:2005 NCO/M3K

MHbopMaLmMoHHas nonuTuka Gesonac-
HOCTK

MHdpopMaumoHHas nonmMTuka
Ge3onacHocTU

MHcTannsaunoHHbIR nnaH

MHcTannAuMoHHbIR nnaH

MHCTannaUMOHHBIR OTYeT

MHCTanNAUMOHHEIA O0TYeT

l/IHTerpame 1 OTYeT 00 UCnbITaHNAX

MnaH uHTerpayuu (NnaH BHeAPEHUA)

MnaH nHTerpauum

OnucaHune nHTepdeiica

OnucaHue uHTepdeiica

OnucaHue nHTepdelica

[MonuTuka XM3HeHHoro UuKna n npo-
Leaypa

[MonuTUKa »XM3HEHHOIO LUWKna n npo-
ueaypa

MnaH obcnyxmBaHna

MnaH oGcnyxuBaHUs

MpaBuna TeEXHUYECKOro O6CJ'Iy)KVIBaHVIF|

[MpaBuna TeEXHUYECKOro OSCJ'Iy)KI/IBaHVIH

[MnaH namepeHus

[naH uamepeHuns

[MnaH nsmepeHus

KOHTPOSb U OTYET O KOHTpOSE

KOHTpPOMb 1 OTYET O KOHTpPONEe

KOHTpOIb U OTYET O KOHTpOse

OkcnnyaTauvoHHasi npoueaypa npo-
BEpKY

Mpoueaypa ynpaeneHus npobnemMoi

Mpoueaypa ynpaeneHus npo-
Gnemoit

OT4eT 0 Npobneme

OT4eT 0 npobrneme

OT1y4eT 0 Npobneme

O6paboTka npoLeaypbl OLEHKN

AHarnus cosepLUeHCTBOBaHMA npoLecca
oT4yETa

AHanuMTU4eckuit OTYET O COBEPLUEHCTBO-
BaHWW npouecca

OueHka NoTpeGHOCTU NpogykTa

OueHKa noTpeGHOCTM NpogyKTa

OTYeT 0 BLINONHEHMMN paboT

OTYeT 0 BbINOMHEHUM paboT

OTYeT 0 BLINONHEHUUN paboT

MnaH ynpaeneHusi IPOEKTOM

MnaH ynpaBneHWsi NPoeKToM

MpegnoxeHune

Mpegnoxexue

Mpouenypa NpoBepkX KanupukaLmm

OTYeT 0 TecTe Ha KBanugukaLuo

[MnaH ynpaBneHns Ka4ecTBOM

MnaH ynpaBneHnsi kayecTBOM (Kade-
CTBO, MraH rapaHTum)

KadecTBeHHas ynpaBneH4Yeckas nonmTu-
ka u npouenypa

KayecTBeHHasi ynpaBrieHYeckas nonuTu-
Ka 1 npoueaypa

KadecTBeHHas ynpaBneHqe-
cKasi nonuTKKa W npoueaypa

[MnaH BeINycka

MnaH BbINycka

3anpoc npeanoxeHuin (RFP)

3anpoc npegnoxeHuii (RFP)
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NCO/M3K 15288:2008
(CtaHa. MMOP 15288—2008)

MCO/MBK 12207:2008
(CtaHg. UIMOP 12207—2008)

20000-1:2005 NCO/M3K,
20000-2:2005 MCO/M3K

3anpoc pecypca

3anpoc pecypca

MnaH NoBTOPHOMO MCNOMb3OBaHMUSA

O630p npoToKkona

O630p npoTokona

3anpoc feAcTBUA pucka

3anpoc AeiicTBUS pyicka

MonuTvKa ynpaBneHusl puckamu 1 nnaH

[MonuTuka ynpasneHus puckaMu u nnaH

CepBucHas JOCTYNHOCTb U
HemnpepbLIBHOCTL MilaHa

CepBUCHLIW KaTanor

CormalleHne o cepBUCHOM
obcnyxuBaHum (SLA)

CepBUCHbBIW NNaH ynpasneHus

CepBU1CHEIA NNaH ynpasnexHns

CepBUCHbBI OTHET

CepBUCHBI OTYET

OnucaHue apxuTeKTypbl NPOrpaMMHOro
oGecneveHuns

OnuncaHne NPoeKTUPOBaHUS NPOrpaMm-
Horo obecneveHns

Cneuudukauyua TpebosaHmii K npo-
rpaMmHoMy obecnedeHunto

OnucaHue eAnHULLI NporpaMMHoro obe-
crieveHnst

Mpoueaypa NpoBepkU eLUHULEI NPO-
rpammMHoro obecnedeHus

EavHMUa nporpaMMHoro oGecneveHus
NpoBepsieT OT4ET

Mpouegypa ynpaeneHus no-
CTaBLUuKa

Mpoueaypa oT6opa NocTaBLUMKa

OnucaHune cuctemsl apPXUTEKTYpbI

OnucaHne cUCTEMbI anNeMeHTa

CneyudumkaLusa cucTemMHbIX TpeboBaHuii

Cneyudukauma cuctemHbix TpeGoBaHuit

YyebHas 4oKkyMeHTaLus

Y4yebHasa gokyMeHTaums

YyebHas gokyMeHTaums

YYebBHblii NnaH

Y4ebHblil nnaH

Monb3oBaTensckan AOKyMeHTaluA

Monb3oBaTenbckas 4oKyMeHTaUus

[Nonb3oBaTenbCcKas
OOKyMeHTauus

Monb3oBatenbckoe yBegomneHune

[NnaH npoBepkn

MnaH npoBepku

Cneuudukaums Tecta Ha NpoBepky

[NnaH npoBepku

MnaH npoBepku

OT4eT 0 npoBepke

OTu4eT 0 NpoBepke
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Tabnuya B.2— 3anucu c pa3buBKoil NO UCTOYHMKaM

NCO/M3K 15288:2008
(CTang. UIMSP 15288—2008)

MCO/M3K 12207:2008
(CtaHa. UN3P 12207—2008)

20000-1:2005 NCO/M3K,
20000-2:2005 NCO/M3K

OTYeT OLEHKM

OT4eT oLeHKU

OT4eT AOCTYNHOCTH

OT4ert xanobbl (KOMMIIMMEHT
oT4YeT)

OTueT KoHpurypauuu (0THET aKkTuBea,
oT4yeT 06 M3MeHeHusIX)

OT4eT KoHUrypaLmm (0THET aKkTuBa,
oT4eT 06 U3MeHeHusIX)

OTueT KoHdUrypauum (oT4HeT
aKTWBa, oT4eT 06 N3MEeHeHWsIX)

OTueT peluenns

OT4eT peLueHuna

OTyeT pacnopsixeHus

OT4YeT MHUMgeHTa (MHUMAEHT Be3onac-
HOCTU OTYET, OTYET 3anpoca Ha obeny-
XuBaHue)

OTYeT UHUMOEeHTa (OTYET UH-
umgeHTa 6e3onacHoOCTM, OTHET
3anpoca Ha obcnyxusaHue)

MHopMaLMOHHbIA OTHET XpaHeHUs
usgenus

MHopMaLMOHHLIA OTHET XpaHeHUs
usgenus

OTueT ynpaeneHnsi 3HaHUAMM

OTYeT ynpaBneHns 3HaHUsAMU

OT4YeT ynpaBneHns 3HaHUAMK

MpodeccnoHanbHeI 0TYET NepcoHana

MpodeccrmoHanbHbIin OTHET
nepcoHana

OT4eT 0 npobneme

OTu4eT 0 Npobneme

OTtueT 0 npobneme

OTueT ynpaeneHusi MpoLEeccoM

KauecTBEHHbIA OTUET AeATENBHOCTU

KayecTBeHHLIE flaHHbIE O pacxogax

OT4eT BhINycKa

OT4eT BbINycka

OT4YeT TpeboBaHua

OtueT TpeboBaHuA

Otuet TpeboBaHus

Mpodhune pucka

Mpodunb pucka

Mpoduns pucka

OT4YeT KoHbUrypayum nporpammHoro
obecneveHus nagenus (oT4eT npo-
rpamMMHoro pecypca)

MpodheccuoHanbHeIi OTYET pasBUTUA
(oT4eT 06 0By4eHum)

MpodheccnoHanbHbIR OTHET pa3BUTUS
(oT4eT 06 0By4eHum)

MpodeccroHanbHLIA OTYET
passuThA (oT4eT 06 obyveHnn)

PeaynkTaT nenelTaHuia

PeaynkraT ucneltaHuii
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