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BBeneHue

Oowue ceeaeHna

B yensx o6ecneveHns ya0BNeTBOPEHHOCTM NOTpeBUTENER OpraHU3aLMn aBUALMOHHON, KOCMUYECKOW
1 06OPOHHON NPOMBILLTEHHOCTU AOMKHBI NPOU3BOAUTL M HA MOCTOSIHHOW OCHOBE ONTUMM3npoBaTb 6e30-
nacHble, HaAEXHbIE B dKCNNyaTauumn N3aenusa, COOTBETCTBYIOLNE NOTPEOUTENLCKUM, HOPMATUBHBIM NPaBo-
BbIM 1 HOPMATUBHO-TEXHNYECKUM TPEGOBAHUAM UNKN NpeBocxoasLme nx. mobannsauyns NPOMbILLNEHHOCTN
W, KaK pesynbTar, pasHoobpasne permoHanbHbix/HaUMOHanNbHbIX TPEGOBaHNA U OXUAAEMbIX PE3ynbTaToB
YCNOXHUAW NPOLIECC AOCTUXEHUsI aToW Uenwu. OpraHusauum CTankusaloTcs ¢ npobnemon npuobpereHus
M3aenuin y NOCTaBLLMKOB BO BCEM MUPE U HA BCEX 3Tanax Lienoyky nocTaBok. MNocTaBLyuky CTankusaoTcs ¢
npo6nemMoi NOCTaBKN U3AENNIA MHOMOYUCNEHHBIM KITMEHTaM C PasnUYHbIMU OXUAAHUAMU U TpebGoBaHnAMN
K KauecTBy.

MNpeanpuaTNa aBUALMOHHOMN, KOCMUYECKOA N 0GOPOHHOIN NPOMBILLITEHHOCTN opraHu3osanu MexayHa-
POAHYIO a9POKOCMUYECKYIO rpynny no kadectsy (IAQG), B cOCTaB KOTOPOI BXOAAT NPEACTABUTENUN KOMNAHWUIA
CesepHoli 1 FOxHol AMepukm, A3naTcko-TUXOOKEAQHCKOTO pernoHa n Esponbl, € LENbI0 BHEAPEHNUA UHULK-
atue, obecne4nsaloLx 3HAYMTENbHBIE YNYULLEHNA B NOBLILLEHUN KAYECTBA U CHUXKEHUN 3aTpaT B TeYeHune
BCEro NOTOKa CO3AaHusA LEHHOCTH.

Hacroawuii ctangapt yctaHaBnusaeT TpeboBaHUs K NPOBEAEHUIO ayANTa M NPOLECCY OTYETHOCTUN Ha
OCHOBE:

- NPOLIECCHOIO NOAX0AA U NPUHLUMNOB HEMPEPLIBHOIO YNyYLLEHUSA, ONPEAENeHHbIX B CTaHaapTax ce-
pvn 9100;

- cneyunduryeckmx J0NONHEHMA 13 obnacren asnayum, kocmoca u o6opoHbl B CTaHaapTax cepum 9100;

- UCMOINb30BaHUs O6LYNX UHCTPYMEHTOB ayAuUTa;

- €41HON’, NPO3paYHOl U CTaHAaPTU3MPOBAHHOW OTYETHOCTU NO pesynbTaTtam ayauTa.

Hacrosilmin ctaHaapt MOXeT GbiTb MCMONb30BaH aBUALIMOHHBLIMU, KOCMUYECKMMU M OGOPOHHBIMK Opra-
HMU3auuaMU Ha BCEX YPOBHAX MO BCEN rnoGansHOM Lenu nocTaBok.

B HacToslLeM HauMoHanbLHOM CTaHgapTe BbipaXXEHUE «AOIDKEH» yKa3blBaeT HA TpeboBaHue, Bbipaxe-
HUE KPEKOMEHAYETCA» — HA PEKOMEHAAUMIO ANSA YAOBIETBOPEHMUS Lienen HacToAWEro craHgapra. Beipaxe-
HWSA «Kak NPaBuIO» U KHAMPUMEP» YKasblBAIOT HA UH(OPMAaLUIO, U3NOXKEHHYIO B ODOLMX YepTax.

TekCT, OTMEYeHHbI Kak «MpumeyaHuey, npegHasHavyeH Ans pasbACHEHMSA COOTBETCTBYIOLMX Tpebo-
BaHWA.

OOLwwKre NonoxeHus

AyauT ABNSETCA OCHOBHBIM MHCTPYMEHTOM OLIEHKM PE3YNLTaTUBHOCTU AENCTBUS CUCTEMbI MEHEKMEH-
Ta kayectBa (CMK) n cooTeeTcTBUs ee TpeGoBaHUsAM. B AONONHEHME K OnpeaeneHunio COOTBETCTBUSI Tpebo-
BaHMAM HaCTOALUMI CTaHAAPT aKUEHTUPYET BHUMAaHUE HA OLeHKe pedynbraTuBHocT CMK 1 cBA3aHHBIX C HEW
npoLeccoB.

OpraHusaunsa 4omkHa He TONbKo COOTBETCTBOBaTh TpebosaHusamMm k CMK, HO n noaTBepanTb pesynbra-
TUBHOCTb C TOYKW 3PEHUSA YAOBMNETBOPEHUA OXMAAHUI NOTPEeBUTENEN U CNOCOBHOCTL NOCTABMATL MPOAYKLMIO,
COOTBETCTBYIOLLYIO STUM OXUAAHUAM.

Kpome TOro, HacTosALWMIA CTaHAapT YYMTLIBAET HOBLIE TPEGOBAHUSA, CBSA3AHHBIE C U3MEHEHUSIMU Cepun
ctanaaptoB 9100 [Hanpumep, KpUTUYECKUE BNEMEHTbI, creunanbHble TpeboBaHuA, rapaHTus CBOEBPEMEH-
HocTu noctasku (OTD), ynpaBneHne puckamu, ynpaeneHue npoekramu].

Moaxoa kK npoBeAeHUIO ayauTa

AyauT oBecneunBaeT OLeHKy npoueccHoro noaxoaa k CMK, kak 3To NpeaycMOTpeHO cepuei ctaHaap-
ToB 9100. Mpu oueHke CMK opraHusaumu B OTHOLLEHUU KaXA0r0 NPOLEecca AOMKHbI ObITb BbISICHEHBI OCHOBO-
nonaratoLiue BOnpockl, Hanpumep:

- Hagnexawmm nu o6pasom onpedeneH Npouecc, ero rpaHuLbl M B3auMOAENCTBUE C APYTMMU NPOLEC-
cammn?

- onpeaeneHa nu OTBETCTBEHHOCTbL?

- BHEAPEH U BbIMOMHAETCA N npoLecc?

- pe3ynbTaTUBEH NN NPOLIECC C TOUKM 3PEHUA AOCTUXEHMUSA KENaeMbIX pesynbTaTtoB?

COBOKYNHOCTb OTBETOB Ha 9TU U APYrWe B3aUMOCBSI3aHHbIE BONPOCHI OYAET ABMATLCSH PE3ynbTaTom
OLIEHKMN.

v
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Kpome Toro, ka4ecTteo npoaykuuu (Mpu NOCTaBke), yAOBNETBOPEHHOCTb NOTpebuTenei n pesynsraTus-
HocTb CMK MOryT paccmaTpuBaThCsl Kak B3aMMOCBS3aHHble KaTeropun. 3Ta B3aUMOCBSA3b AOMKHA ObITb npo-
aHanusupoBaHa B NpoLEecce ayanTa u oTobpa)keHa B ONMMCaHUW ero pe3ynbLTaToB.

3anucu U oTYeTHaa AOKyMeHTauus aygurta

HacTosawuit cTaHaapT ycTaHaBNMBAET 3aMUCU U OTYETHYIO JOKYMEHTaUMI0 ayauTa, KOTopble Heobxo-
JMMO COCTaBUTb U 3amnonHWUTbL B MPOLIEcCe NPOBEAEHUs ayauTa. [aHHasi 4OKYMEeHTauus UMeeT peluatoLiee
3HaAYeHue B NpeoCTaBneHnn 06 bLEKTUBHBIX CBUAETENLCTB COOTBETCTBUA TPEOOBAHUAM U PE3YNLTaTUBHOCTH
CMK (Bkntoyasi pesynbTaTMBHOCTb NPOLIECCOB) M COAEPXKUT pesdynbraTthbl ayauta. [JaHHasa JOoKyMeHTauus mo-
KeT ObITb UCNONb30BaHa B LENAX MHCOPMUPOBAHUA OpraHn3auun u ee notpebutenei B Buge CTaHAapTHbIX
dopm.

dopMuUpyeMble B NpoLecce ayauta 3anucu U 0TYETbI NPUBEAEHbLI B NPUOXKEHUAX HACTOALLIEro cTaHaap-
Ta N A0IMKHbI ObITb 3aMONHEHbI N0 pesyneraram ayguTta.

MpumeyaHune — LLabnoHbl aTUX JOKYMEHTOB B aNeKTPOHHOM Buae GyayT LOCTYMNHLI B MEXAYHapoaHo#h aspo-
Kocmudeckoii rpynne no kadectsy (IAQG).
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HAUMWOHANBHBLIN CTAHJDAPT POCCUMNCKOW GEOLEPALUUMN

CUCTEMbI MEHE[DKMEHTA KAYECTBA OPFAHM3ALIMA ABUALIMOHHOW,
KOCMWUYECKOW M OBOPOHHOW MPOMBILUNIEHHOCTU

Tpe6oBaHuA k NposeAeHUI0 ayauTa

Quality management systems for enterprises of aviation, aerospace and defence industries.
Audit requirements

Dara BBegeHua — 2016—07—01

1 O6bnacTtb NnpUMeHeHus

1.1 O6wmne nonoxeHus

Hactosawmii crangapt onpeagensiet TpeboBaHusa K NOATOTOBKE M NpPoBeaeHuto ayauta. Kpome T0ro, oH
onpeaenseT cogepXaHue u CTPYKTypy OT4eTa 0 COOTBETCTBUM cTtaHaapTam cepumn 9100 n pesynbsTratuBHOCTU
npoLeccoB, COOTBETCTBUM AokymeHTauun CMK opraHusaumm u BbinonHeHun kak TpebosaHuin notpebutenen,
Tak n 06513aTenNbHbIX HOPMATUBHbIX TPEOOBAHWUIA.

TpeGoBaHUA HACTOALLEro CTaHAapTa nNpeacTaBnsaoT coboi AONONHEHUSA UK U3MEHEeHUs K TpeboBaHu-
AIM M peKoMeHaauuam CTaHAapToB, ONpeaensiowmnx npoLeccsl OLEHKW COOTBETCTBUSA, ayauTa U ceptuduka-
uuun, paspabortanHbix Komuretom MCO no oueHke cootsercteusa (KACKO): MICO/M3K 17000, NICO 19011,
NCO/M3K 17021. MNpun Hanu4mmn pacxoxxaeHui mexay TpeboBaHMaMM NepeuncneHHbiX CTaHaapToB U HACTOS-
Liero ctaHgapTa TpeboBaHUA HAaCTOALWErO CTaHAAPTa UMEIOT NMPEUMYLLECTBEHHYIO CUITY.

MpuMmevyanune 1— B HacToAWweM cTaHgapTe TepMUH «cTaHaapTel cepum 9100» BKntovaeT B cebsi cnepytouime
cTangapTel, onucbiBatowue TpebosaHua CMK: 9100, 9110 u 9120, paspaboTaHHble MeXayHapogHOi aspoKOCMUYECKO
rpynnoi no kavectsy  onyGnukoBaHHble pasnUYHLIMKA HaLMOHaNbHEIMU OpraHaMu No cTaHgapTU3aLmu.

NMpumevyaHune 2 — B gononHeHue K HacTosleMy CTaHAapTy B rnpolecce NpoBeAeHUs] ayguTa MOryT npume-
HATBCA MeToAnYecKne ykasaHua MexayHapogHOW aspoKocMMYECKoiA rpynnbl no kavecTtsy (IAQG).

1.2 O6nacTb NnpuMeHeHunA

Hacroawmi ctaHaapT AOmkeH MCNonNb30BaTbCA ANS ayauTa B COOTBETCTBMM CO CTaHAapTamu cepuu
9100 opraHoM no cepTudpukaLmm ¢ Lensbio ceprudukaumm opraHusauui Ha 6ase cxemobl ceptTudmkauuum npea-
NpUATUIF aBUALMOHHON, KOCMUYECKON U OBOPOHHOI NPOMBILLNIEHHOCTH [TaKke U3BECTHOW Kak METOAUKA KOH-
TPONA NPOMBILLNEHHOCTU HAA OLIEHKON TPETbeN CTOpoHbI (ICOP)]. YkazaHHas cxema onpegeneHa B CraHgap-
Tax cepun 9104,

MpumevyaHune 1 — CooTBETCTBYIOWUE MOMOXKEHUA HACTOSLWEro cTaHAapTa (Hanpumep, 4.2.1, 422,423 n
4.2.4) moryT 6bITb MCNONBL30OBaHLI OpraHu3aLUuneit B npoLlecce NpoBeAeHUA BHYTPEHHEro ayauTa (ayauT NepBoii CTOPOHbI)
U BHELWHEro ayauTa NOCTaBLUUKOB (ayAUT BTOPOW CTOPOHBI). OHU BKNIOYAKOT METOAONOTUIO ayAUTa, MHCTPYKTUBHLIA MaTe-
pvan n foKyMeHTaLuio (HanpumMep, ayiuToOpPCKNe OTUYEThI, OTHETLI O HECOOTBETCTBUSIX U APYre AOKYMEHThI, NPUBEEeHHbIE
B NpUnoxeHusx). Mpu cooTBETCTBYIOLLIEM UCNOMb30BaHMW MaTepUanoB HaCTOALLEro CTaHAapTa BbIPaXeHUs! «opraH no
cepTudukaumn» cneayet ynotpebnaTb B 3HAYSHUAX «ayauTOP» WNKU «ayauTopckasl opraHusauusi» B 3aBUCUMOCTU OT
cUTyauum.

2 HopmatuBHbIe CCbINKK

MpuBeaEHHbIE HWKE HOPMATUBHbLIE AOKYMEHTbI SABMSIOTCA 00A3aTENbHBLIMU AN NPUMEHEHUS HACTOS-
Wwero ctaHaapTa. [laTupoBaHHblE HOPMATUBHBIE CCbISIKU MPUMEHSIIOTCS TOMNLKO B YKa3aHHOM peaakuuu. Ana

Uspnanue opuunanoHoe
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HeAaTUPOBAHHbIX CCbINOK NPUMEHAETCA nocneaHee n3gaHne HoOpMaTMBHOIO AOKYMEHTa (BKNoYasa BCe n3Me-
HEHNA U NonNpaBKu).

9100") Cucrembl MeHemKMeHTa kauecTa. TpeGOBaHNSI K aBUALIMOHHBIM, KOCMUYECKUM U OGOPOHHBLIM
npeanpuaTuaM. (Quality management systems — requirements for aviation, space and defense organizations)

91101 CucteMmbl MeHemxMeHTa kauecTBa. TpeBoBaHUS K 06CNY>KMBAIOLLMM NPEANPUATUAM B aBUALIMOH-
Hon oTpacnu (Quality management systems — requirements for aviation maintenance organizations)

9120") Cucrembl MeHemMeHTa kadecTBa. TpeBoBaHNA K AUCTPUOLIOTOPaM NPOAYKLIMN aBUALIMOHHON,
KOCMU4ECKON U 0BOPOHHLIX oTpacnen npoMbiwneHHocTu (Quality management systems — requirements for
aviation, space and defense distributors)

9104") TpeboBanua K nporpamMMamM cepTUPMKALMU/PErNCTPaLMN CUCTEME MEHEMKMEHTa KavyecTsa
aBunakocMmudeckux npeanpusatuii (Requirements for aerospace quality management system certification /
registrations programs)

9104/2") TpeboBaHUA K KOHTPOMIO HaA MpOrpamMMaMu CepTUMKALMK/PErUCTPaLMK CUCTEM MEHe[-
XXMEHTa Ka4yecTBa aBmakocMudeckux npeanpuatuii (Requirements for Oversight of aerospace quality manage-
ment system registration/certification programs) 9104/3") TpeGoBaHusi K KOMNETEHLMAM ABUAKOCMUYECKOTO
ayauTopa U COOTBETCTBYIOLUMM Kypcam noarotoBku (Requirements for aerospace auditor competency and
training courses)

IAFMD 2:2007 IAF OGsizatenbHbiii AOKyMeHT |IAF no nepeaaye ceptuduKaTtoB CUCTEM MEHEAKMEHTA
(Mandatory document for the transfer of accredited certification of management systems)

MCO 9000:2005 Cucrembl MeHemXkmeHTa KadectBa. OCHOBHble MOMNOXeHus U crnosapb (Quality
management systems — fundamentals and vocabulary)

MCO/M3K 17000:2004 OueHka cootBeTcTBUA. CnoBapb u obuwme npuHumnbl (Conformity assess-
ment — Vocabulary and general principles)

MCO/M3K 17021:2006 OueHka cooTBeTCcTBUA. TpeOoBaHMs K OpraHam, NPOBOASILLUM ayAIUT U CepTu-
dukaumo cuctem meHemxkmeHta (Conformity assessment — Requirements for bodies providing audit and
certification of management systems)

MCO 19011:2002 PykoBoaswme yKkasaHua No ayauTy CUCTEM MEHEDKMEHTa U/Mnm OKpyXaloLen cpe-
abl (Guidelines for quality and/or environmental management systems auditing)

3 TepMuHbI U onpepeneHns

B HacTosieM ctaHaapte npuMmeHeHbl TepMuHbl o UCO 9000, UCO/M3K 17000, ctaHaapTaMm cepuu
9100 u cepumn 9104 (To ectb 9104, 9104/2,9104/3), a TaKke cneayowme TEPMUHBI C COOTBETCTBYIOLIMMMU
onpeaeneHusaMu:

3.1 nokanusauma: [eicTBus No ynpasreHWU0 HEeCOOTBETCTBUMEM, CBA3AHHbIE C NPEAOTBpaLlEeHMEM
pa3sBUTUA HEraTUBHBLIX NOCNEACTBUIA; BKNIOYAIOT B ce0s KOppeKkumio, CPOYHbIE KOpPPEKTUpYyIoWmMe AENCTBUS,
HEMEANEHHYIO CBA3b C noTpebutenem U Bepudukauuio Toro, 4To CUTyauusa B OTHOLLEHUWU HECOOTBETCTBUA
[anee He pa3BuBAETCA B XyALLYIO CTOPOHY.

3.2 3HauMTenbHOe HecooTBeTCTBUE: HeBbinonHeHne TpeGoBaHUi, KOTOPOEe MOXET NPUBECTU K He-
cnocobHoctu CMK unu cHuxeHuto ee cnocobHocTn obecneuntb ynpasnenue nubo npoueccom, nubo npo-
AyKkuuen/ycnyramu; MOXeT ObiTb OHOTO UMK HECKOMbKUX NPUBEAEHHBIX HUXKE TUNOB:

- HECOOTBETCTBUE, NOCNEACTBUSA KOTOPOrO MOTYT MpeAnonaratb HaHeceHue ywep6a LenoCcTHOCTU Npo-
OYKUUU UNK YCNYTU;

- OTCyTCTBUME UNKU HEPaABOTOCNOCOBHOCTL B NpoLeaypax opraHusauum o6ecnevyeHus COOTBETCTBUA KaKo-
My-nubo TpeboBaHuio ctaHaaptToB cepum 9100 unu TpeboaHusa notpedutensa k CMK;

- MoOble HECOOTBETCTBUSA, KOTOPbIE NPUBEAYT K BO3MOXHON OTrpy3Ke HECOOTBETCTBYIOLLEN NPOAYKUMM;

- YCINOBMS, KOTOPbIE MOTYT NMPUBECTU K HEUCNPABHOCTU UMK OTPULIATENBHO NMOBMNUATL HA NPUrOAHOCTb
NPOAYKTA UIN YCITyTU NPU UX UCMOJSIb30BAHNUU NO NPAMOMY HA3HAYEHUIO.

3.3 He3HauuTenbHOe HecooTBeTCTBUE: HeBbinonHeHue TpeboBaHuii, KOTOpbIe HE MOTYT NPUBECTU K
HecnocobHocTn CMK unu cHuxeHuto ee cnocoGHocTH o6ecneuntb ynpasnedne nubo npoyeccom, nuéo npo-
Aykuuen/ycnyramu; MOXeT ObITb OAHOTO U3 HECKONbKMX NPUBEAEHHBLIX HUXE TUMOB:

- eﬂMHMHHbIﬁ cbov cucTembl UMK OTKNOHEHUE B OTHOLLEHUM 0OecneqeHnst COOTBETCTBUSA craHgapTam
cepuun 9100 unu TpebosaHuam notpeburena k CMK;

1) Pa3spaboTaHbl N04 PyKOBOACTBOM MEXAYHAPOAHON adapOKOCMUYECKOI FPYNMbI MO KAYECTBY U ONYBNNKOBaHb! pas-
JIMYHBIMU OpraHaMm no ctaHgapTusauum (Hanpumep, ASD-STAN, SAE, CEN, JSA/SJAC, ABNT).
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- €UHWYHBIA COON CUCTEMBI UNU OTKMOHEHWE B OTHOLWEHUM oGecneveHuss COOTBETCTBUA npoueaype
CMK opranusauuu.

n puMevYyaHune — Pﬂ,q HE3HaYMTENBHLIX HECOOTBETCTBUI B OTHOLIEHUN OAHOIo U TOro Xe TpeﬁOBaHMﬂ (Hanpm-
Mep, CXOXWe HeCOOTBETCTBUA B JEATENbHOCTU pa3HbIX NoAgpasaeneHnini u cnyxt unu pag owmbok pasnnuyHbIX hyHKLWA,

npoueccoB B Npeaenax oqHoro no,qpaa.qeneHMﬂ) MOXET NpeACTaBNATE coboit Hepa6OTOCI'IOC06HOCTb CUCTEMBI N NOITOMY
AOJDKHbI paccMaTpuBaTbCA KaK 3Ha4YUTeNIbHOE HECOOTBETCTBUE.

3.4 otyet o HecoorBeTcTBUM; NCR (Nonconformity Report): lokyMeHT, noaTBep xaalowmin pesynsra-
Thbl M NPEAOCTaBNAIOLMIA OOBLEKTUBHBLIE CBMAETENLCTBA HECOOTBETCTBUA KpUTEPUSIM ayauTa. CoaepxuT B TOM
yucne cneaylLwylo MHGOPMAaLMIO: NOKanu3aumio, KOPPEKLUUIO, KOPHEBYIO MPUYMHY, KOppEKTUpyloLwme Aen-
CTBUS U 3aKpPbITUE HECOOTBETCTBUS.

3.5 3anucb 06 06 LekTMBHOM cBuAeTenbcTBe; OER (Objective Evidence Record): [JokymeHTUpOBaH-
HOoe OOBLEKTUBHOE CBMAETENbLCTBO HAOMIOAEHUI ayauTa, BKIIOYAIOLLEe CCbIIKY HAa aHanM3aupyemyio Unm Ha-
6niogaemyio npoueaypy, 3anucb, NPOAYKT, NPOLECC, a Takke CBA3aHHbIe C HUMU 0T4eTbl NCR 1 BO3MOXHOCTH
ANA ynyJylleHus.

3.6 uHgopMaUMOHHAA OHMAWH 6a3a AAaHHLIX NpPeanpPUATUI-NOCTABLIMKOB B a3POKOCMMUYECKON
otpacnu; OASIS (Online Aerospace Supplier Information System): Be6-6a3a aaHHbix MexayHapoaHon as-
POKOCMMUYECKOW TPYNMbl MO KAYECTBY, coaepxailas MHOPMaLuIio 0 KOMMaHusx—uneHax MexayHapoaHon
a3pOKOCMMYECKOM Fpynnbl N0 kayecTsy, HaumoHanbHOM accoumaumn a3poKOCMUYECKON MPOMbILLIIEHHOCTH
(NAIA) , HauvoHanbHoro opraHa no akkpegutauuu (NAB), akkpeauTOBaHHbLIX OPraHoOB NoO cepTudukaumu,
cepTudULMPOBaHHbIX ayaMTOPOB NPeanpuATHii aspokocMuyeckoro cekropa (AEA), o ceptudmumupoBaHHbIX
nocTaBLUMKax, cepTudpukarax u pe3ynsrarax OLEHKU AeATENbHOCTU NPeANpPUSTU.

3.7 otyeTr 06 oueHke pes3ynbraTMBHOCTU npouecca; PEAR (Process Effectiveness Assessment
Report): UTOroBbIli JOKYMEHT, NPEACTaBMAIOLLMIA AOKA3aTEeNbLCTBA 000CHOBAHHOCTY BbIBOAA O Pe3yrnbTaTuB-
HOCTM npoLiecca.

4 AyauT v OTYETHOCTb

MonoxeHus ctangaptTos MCO/M3IK17021 u UICO 19011 gomkHbI NPUMEHATLCA B Ka4ecTee TpeGoBaHu,
B TO BpeMsi Kak MHopMauus, npueedeHHas B Tekcte npumedanuini NCO 19011, AomkHaA NPUMEHATLCA B TOM
cnyvae, ecnu aTo NpUeMIemMo.

4.1 O6wume NOnoXeHus

Mpu ayaute u ceptudukaumum CMK opraHmsauuit aBMaLMOHHON, KOCMUYECKON 1 0BOPOHHOI oTpacnen
MPOMBILLIIEHHOCTM NPOLECChI ayAuTa U CBA3AHHbIE C HUM AEWCTBUA AOSMKHbI OCYLLECTBNATLCA B MOPSAKE,
yKasaHHowm B 4.1.1.

MNpouecc ayauTta ¢ Lenbto oLeHKN COOTBETCTBUA, BKITlOYasi onpeaeneHune pesynerarusHoctn, CMK cran-
aaptam cepumn 9100 gomkeH yaosneTBopsATb TpebosaHmsam MCO/M3K 17021 n 4ONONHUTENbHbLIM TpeboBaHm-
AIM, OonpeAeneHHbIM HaCTOALLMM CTaHAapToOM.

TpeGoBaHus K NpoLIECCy ayanTa COCTOAT U3 TPEX OCHOBHLIX YaCTEN:

a) atanbl npouecca ayauta (cm. 4.1.1);

b) undopmauus 06 obuyer agesTenbHOCTU (CM. 4.2), KOTOPYIO CREeAYET UCMONb30BaTbL HA aTanax ayauTa;

C) KOHKpETHble TpeboBaHUS ANA KaXOoro atana ayauta (cMm. 4.3).

Ayant moxeT OblTb NPOBEAEH C NMOMOLLBIO PasnU4YHbIX METOAOB Ans onpeaeneHusa coorsetctena CMK
yCTaHOBMEHHbLIM TpeboBaHMAM, BKNIOYAA ONpeaeneHne pesynsratuBHOCTU. MeToabl, ykasaHHble B 4.1.2, 4B-
NATCA AONONHUTENbHLIMU K ayanTOPCKOi npaktuke MCO 19011 u moryT GbiTb MCNOMNb30BaHbI Ana obecne-
YeHUs NpoCcnexuBaeMocTu ayanTa u obnerdeHust céopa uHcdopmavmu,

4.1.1 MNpouecc ayguta

Mpouecc ayauta coCToMT U3 CrieayoLwmx 3Tanos (CM. PUCYHOK 1):

- NeATENbHOCTb N0 NpeaBapuTENLHOMY ayauTy (M. 4.3.1);

- Nepsbli atan aygurta (cm. 4.3.2);

- BTOpoW aran ayauta (cm. 4.3.3);

- HaA30pHbIN ayauT (cMm. 4.3.4);

- pecepTUdUKaLNOHHLIN ayauT (cM. 4.3.5).



HeAtensHocTb No npeaBapuTeENLHOMY ayauty (oM. 4.3.1)
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JdeatenbHOCTb NO nNpegBapuUTENbHOMY ayauTy, NEpBbIi U BTOPOW 3Tanbl NPUMEHUMbI ANSA NepBOHa-
YanbHoW cepTudukauuun. MNepeblil 3Tan ayamTa MOXET ObITb MCNONb30BaH Ana pecepTtudukaumm (cm. UCO/
M3K 17021, nogpaszgen 9.4).

MpumeyaHunme 1— HecmoTps Ha TO YTO «cCreumanbHbIl ayanT» HE yKa3aH B Ka4ecTBe YacTu nNporpaMmbl ay-

AUTOPCKON NPOBEPKX, OH MOXET NPUMEHATLCA MOCMe NepBOHaYanbHON cepTudukaumm no cneumansHoMmy 3anpocy. Tpe-
6oBaHus K cneuuanbHOMy ayauTy pacCMOTPEHbI B 4.3.6.

MpumevyaHune 2 — HecmoTpsa Ha TO UTO cepTudpukauma aenseTca oduumanbHOW YacTbio npouecca ayauTa,
TpeboBaHus k cepTudmKaLmum onpeaensoTca ctaHaapTamm cepum 9104.

4.1.1.1 O6wwue BUAbI LEATENBHOCTHU

[MnaHvpoBaHuWe aygnTa, ayauT Ha MECTE U OTYETHOCTb NO ayAMTY SBNAIOTCA OOLLUMMK 3aneMeHTaMu npo-
Liecca npoBedeHns ayauta Ans nepsoro, BTOPOro 3TanoB ayauTa, HaA30pHbIX MeponpuaTUii u peceptudu-
KauuoHHOro ayguTa. YnpasrneHue HeCOOTBETCTBUSIMU SBNSETCA OOLMM BMOAOM AEATENbHOCTU AN BTOPOro
aTana ayauTa, HaA30pPHbIX MEPONPUATUIA U PECEPTUANKALIMOHHOMO ayauTa.

TpeboBaHusa Kk BUAAM AEATENbHOCTU M/UNK K OOLWMM BUAAM OEATENbHOCTU, NPUMEHUMbIE K KaXO0MY
aTany nporpammbl NPOBEAEHNUS ayauTa, NpUBEAEHbI Ha PUCYHKE 2.

Mporpamma ayauTa

3ran ayanTa
(4.3)
[esatenbHoCTb

Tunbl
ayaMToOpCKOn

no npeasapu-
TenbHOMY
ayguty (4.3.1)

MepBbI 3Tan
aypuTta
(4.3.2)

Btopoit atan
aypuTta
(4.3.3)

HapsopHbiii
ayaut (4.3.4)

Peceptudu-
KaLMOHHbI
ayout (4.3.5)

OesiTenbHOCTY
(4.2)
MnaHupoBaHve v
ayguTa (4.2.1)
AyauT Ha mecte
(4.2.2)

OT4eTHOCTb
no ayauTy (4.2.3) v v v v

YnpaeneHune
HECOOTBETCTBMAMM 4 v 4
(4.2.4)

PucyHok 2 —B3aumocsssb mexay sTanamu ayavTa U TUnamu ayauMTOpPCKOW AeATENbHOCTU

MepBbliA, BTOPOW 3Tanbl ayauTa, HaA30PHbIA ayauT U pecepTUUKaLMOHHBIA ayauT AOMKHbI ObiTb ONK-
CaHbl B NporpamMmMe ayauTa, yCTaHOBIEHHOW B XOA4E 3Tana npeasapuTenbHOro ayauta.

4.1.2 MeToponorusa nposeaeHus ayauta

lMpuBeaeHHbIE HKe NOAXOAbI ONPEAENSIOT PasNnuyHble METOAbI ayAnTa, KOTOpble MOryT BbITb UCNONb-
30BaHbl NpY HEOOXOAMMOCTM B X0A4€e NPOBEAEHNS ayAUTOB.

n pnmevyaHune — YKkasaHHbIn nepevyeHb MeToA0B He ABNAETCA MNMOSIHbIM, HO COAEPXUT 3HAYUTESNbHYIO YacTb
METOA0B, NPUMEHSAEMbIX ayaUTOPaMu A1 OLIEHKU COOTBETCTBUA U pesynbtatuBHocT CMK. Ucnonb3oBaHne AaHHbIX Me-

TOOOB NO3BONAeT nepe|7|TV| OT OLIEHKM COOTBETCTBUA NMYyHKTaM TpeGOBaHI/II;I HacTodAwlero craHaaprta K akueHTUPpOBaHUIO
BHUMaHUA Ha peanbHbIX npoueccax, ux pe3ynbtatTuBHOCTU U COOTBETCTBMU LIENSAM B obnacTtu kayecTsa.

4.1.2.1 OpueHTaums Ha notpebutens

lpynna ayauTta gomkHa onpeaenuTb, HAaCKOMbKO OLEHKa YAOBNETBOPEHHOCTH NoTpebuTenel aenseTcs
afeKBaTHOW, 1 6bINn N B OpraHn3aunm NPUHATBI COOTBETCTBYIOLLME MEpPbl, OCHOBaHHbIE HA UMELLENCS WH-
dopmauum o pesynsraTax ee AeATENbHOCTU (HanpMMep, Ha OCHOBE AAHHbIX O HECOOTBETCTBUSIX, KOPPEKTU-
pyloLmx AeRCTBUAX, pesynbTaTtax ucCnefoBaHunii CTeNeHn YA0BNETBOPEHHOCTH, anobax B OTHOLLEHUN Kaye-
CTBa NPoAyKLUWK, CBOEBPEMEHHOCTW NOCTaBOK, NPEAOCTaBMNeHUN YCNyr, onepaTuBHOCTM 06paboTku 3anpocoB
Kak noTpebutenei, Tak u BHYTPEHHWUX 3aKa34yMKOB), @ Takke OCHOBaHHbIE Ha MHOPMaLUK, NPeACTaBNEHHOIA
notpebuTenamn 1 copgepxalleil pesynstatbl UX AEATENbHOCTU (Hanpumep, oT AOCTUXEHWUA noTpebutenem
CBOMWX CTpaTermyeckux Lenei Ha ypoBHe opraHnsaunm A0 BbINOMHEHWS KNIOYEBbLIX NoKasaTenen u UHANKaTo-
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pOB Ha ypoBHe npoLeccos). Kpome Toro, opraHusauuu, CBA3aHHble «0OpaTHOl CBA3bLIOY Yepe3 OASIS, aomk-
Hbl NOATBEPAUTb, YTO OHU ObiNn OLIEHEHbI Hagnexawmm 00pasom.

[esTencHOCTL NO HANaXXMBaHUIO U OCYLLUECTBNEHMIO 0OpaTHOM CBA3U C noTpebutenemM npeacrasnser
coboi npouecc u AomkHa ObITb NPOBEpPeHa kak NPOLECC, a He Kak NyHKT TpeGoBaHui HACTOALLEro ctaHaapra.
OueHKa fomkHa onpeaenuTb, kKakum 06pa3oM AaHHbIN NPOLECC YNpaBNsiETCsl U ero cnocoBHOCTb NpeaocTaBs-
NATb 3HAYUMYIO MHOPMAaLMIO ANs OUeHKU obLen pesynsraruBHocTu CMK.

4.1.2.2 PykoBOoaCTBO OpraHusauuu

MHTepBbIO, NPOBEAEHHBIE C TON-MEHEAKEPAMU, J0IDKHBI NPEAOCTABUTbL AaHHbIE AMNSA OLEHKU TOr0, YTo:

a) nonutuka B 06nacTu kayecTsa u uenu B 06nacTu ka4ecTsa OpraHM3auum yCTaHOBMNEHbI U HENpepbIB-
HO aKTyanbHbl;

b) ycTaHOBREHHbIE NOKA3aTenu U KpUTEPUM AEATENBHOCTU COOTBETCTBYIOT LiENsiIM B 0611acTh KauecTBa;

¢) CMK paspabotaHa, BHeipeHa U HENPEPbLIBHO COBEPLLEHCTBYETCH;

d) BOBNEYEHO BbICLIEE PYKOBOACTBO;

e) CMK pabotocnocobHa u pe3ynbsTaTuBHa;

f) CMK cootBercTBYET OXMAAHMAM noTpeduTtenen (Hanpumep, PeWTUHT NOCTaBLUMKA, NOKasaTenu aes-
TENbHOCTU NOTpeduTens, pe3ynsraTbl ayauToB);

d) NPUHATBI MEPbI ANl PELLEHMA BONPOCOB, KOTOPbIE HE COOTBETCTBYIOT TPEOOBaHUAM, NpeabsiBrsie-
MbIM noTpebutenem.

4.1.2.3 Pa6otocnocobHocts CMK u ee pe3ynsraTuBHOCTb

Ayaut paborocnocobHocTu CMK u ee pe3ynsTaTMBHOCTM JOIDKEH BKIIOMATL B Ce0A pacCMOTpEHuUe cne-
ayiowlero:

a) o6pabotka u paccmoTpeHue xanob notpeburtenei, a Takke AaHHbIX, NONYyYEHHbIX N0 06PaTHON CBS-
31 (HanpumMep, NnepuoanYeckue oT4eTbl 06 UCNONHEHUN 00513aTENbCTB, NOMNYYEHHbIE OT NOTpebuTenen), a Tak-
Ke APYruX JaHHbIX, CBA3aHHbIX C NoTpebutenem (Hanpumep, pesynsrartbl ONPOCOB NoTpeduTtenel);

b) pesynsrartbl u AeiCTBUS, BbiITEKAKOLWME U3 BHYTPEHHUX UM BHelHuX ayautoB CMK, Bkniovasa ceAsaH-
Hbl€ C HUMU 3anucu;

C) AaHHble, Nony4eHHble N0 06paTHON CBA3M C 3aUHTEpPECOBaHHLIMU CTOPOHaMMU (Hanpumep, no obpar-
HOI CBAI3W C PErYNMPYIOLLMMU OpraHaMu u ap.);

d) ynpaBneHue KOppekTUpyILLMMMN AEHCTBUAMMU NO HECOOTBETCTBMAM NPOLECCOB/NPOAYKLIUK, BKIOYAA
pPaccMOTPEHUE CBA3AHHLIX (CMEXHbIX) KOPPEKTUPYIOLMX AEACTBUIA U OLEHKN PE3ynbTaTUBHOCTU NPEANPUHS-
TbIX MEp;

€) ocyllecTBreHue npeaynpexaanLmx 4eHCTBUIA, BKIOYAA OLEHKY PE3yNnbTaTUBHOCTU NPEANPUHSATbBIX
Mep;

f) npoBeaeHune aHanu3a co CTOPOHbI PYKOBOACTBA, BKIIOYAA pACCMOTPEHME COOTBETCTBYIOLLMX 3annucei
(Hanpumep, BX0Abl U BbIXOAbI MpoLiecca, NpeanpuUHATbIE AENCTBUS);

g) nNpoBefEHNe BHYTPEHHETO MOHUTOPUHIA, USMEPEHWUIA, OTYETHOCTU U aHanu3a y4acTHMKamu, a TaKkke
JOCTWXKEHME Lenen 1 3agay BHYTPEHHUMU UCMOSNTHUTENAMU, B TOM YUCME aHanu3 NoCTOAHHOIO YIy4LUEeHUSA
AEATENbHOCTN U CBA3AHHLIE C 3TUM 3arnucu;

h) TekyLaa AesTensHOCTb OpraHu3aummn no JOCTUXEHMIO LESER, B TOM YNCNE KOHKPETHLIX Lienen no-
TpebuTenen u COOTBETCTBYIOLLME 3aNUCKU KOPPEKTUPYIOLLUX AECTBUIA, NPeanpPUHATLIX B Cryyasnx, Koraa Lenu
He OOCTUraroTcs,

i) BNUAHWE AEATENbHOCTU MO YNyYLLUEHMIO NPOLECCOB OpraHu3auyu Ha Ka4ecTBO NPOAYKUKM, BKoYas
CTaTyC W pe3ynLTaTUBHOCTb 3TOW AEATENbHOCTU.

MpumeyvyaHue — OueHka pesynsratuBHocT CMK forxHa oTBETUTL Ha BOMPOC, HACKOMbKO XOPOLLIO cucTema
pasBepHyTa (NpuWBeAeHa B [eiicTBUEe), O YeM [OMKHbI CBUAETENbCTBOBATL MOKa3aTenu, onpefeneHHsle opraHusaumen
ANS OLEHKW YAOBNETBOPEHHOCTH NOTPeBUTENS U JOCTUXKEHWS Lieneld opraHusaLum B obnactu Ka4YecTea.

4.1.2.4 TpoueccHoe yrnpasneHue

Mpynna ayauta gomkHa npooguTb ayaut CMK, yaensas BHUMaH1e nocrnenoBaTesisHOCTU BbIMOMHEHUS
npouecca 1 ero pe3ynsTraTuBHOCTU. B nepsylo oyepeab, HE0OX0AMMO PacCMOTPETb CrieayoLLee:

a) aHanu3 NnpoLeccoB OpraHM3aLuu, X nocreaoBaTenbHOCTU U B3aUMOAENCTBUSA, & TaKKe JOCTUXEHUA
YCTaHOBIEHHbIX TpeOOBaHUI U 3aaaHHbIX KpuTepues; ocoGoe BHUMaHWE yaensieTcs npoueccam, KOTopble
OKa3blBalOT HEMOCPEACTBEHHOE BO3AENCTBME Ha noTpebuTens;

b) aHanu3 nopsaka ynpasnenusi NpoLEccoM, BKIOYaa M3y4eHne napameTpos npouecca (Hanpumep,
TOYHOCTb, BpPems LuKna, Npou3BoAUTENbHOCTb, MHAEKC BO3MOXHOCTH NpoLiecca);

C) aHanus ueneii u 3aaay npouecca, yaenss ocoboe BHUMaHWe TeM 06nacTsaM, rae Lenu n/unm sagaum
He ObInu JOCTUTHYTLI, a Takxe TeM Nnpobnemam, KOTOpbIE OKa3blBaOT HaMbonbLUEe BMSiHUE Ha NoTpebuTens;
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d) aHanu3 nnNaHoB C TOYKK 3peHnsA obecneyeHns rapaHTUKM AOCTMXKEHUS Lienel 1 3a1a4 NpoLIeCCoB;

€) aHanus nnaHoB KOPPEKTUPYIOLUMX AeNCTBUIA, NPUMEHSEMbIX TaM, [4e Lenu U/Mnu 3agayum He Bbinon-
HEHbI;

f) nnaHupoBaHue u nNpoBeAeHue ayauTa C ydeTtoM 00EeCnOKOEHHOCTM MMM 3anpocoB noTpeburenen
(BKNIOYAsA 3anpoChl HA KOPPEKTUPYIOLLME AEWCTBUSA), (DAKTOB HE JOCTWKEHUA Lenen, a Takke NpobnemHbIX
napameTpoB npotiecca.

lpynna ayauta AOrKHA NPOBOAUTL NPOCINEXUBAIOLLMIA ayaAUT B OTHOLLIEHUM (PAKTUYECKM NPOM3BOAUMON
NpoayKumMK, 3akasa OT NOTpebuTens n CBA3aHHLIX C HUMU JJOKYMEHTOB (HanpuMmep, KOHTPAaKTbl, YEPTEXH, 3a-
Kas3bl, 3anMMCu TEXHUYECKOTO KOHTPOMS) N0 BCEW Lenoyke Npou3BOACTBA NPOAYKTA, BKIIOYAs BCE BOBIEYEH-
Hbl€ NPOLIECChI; AOIMKHO ObITb NPOBEPEHO B3aMMOAEWCTBUE NPOLIECCOB U B3aUMOCBA3b JOKYMEHTUPOBAHHbIX
TpeboBaHuii (noapasaen 4.2 craHpapros cepumn 9100); ynpaBneHue pecypcamu (pasgen 6 craHaapTos cepuu
9100), a TaKke OCyLLECTBNEHUE U3MEPEHUIA, aHanu3a u ynyJdwieHuii (pasagen 8 craHgapros cepum 9100).

4.1.2.5 PaboTocnocobHOCTb NpoLiecca u ero pe3ynsratuBHOCTb

Ipynna ayauta AOMmKHA NPOBECTM ayAMT NPOLIECCOB AOCTATOYHO rIMyOoKO U NoApPOGHO, YTOOLI OLIEHUTb,
€cNocoOHbI M NPOLECChI OpraHn3auun YAOBIETBOPATL MMaHUPYEMbIM pe3ynbrataMm U 3aaHHbIM YPOBHSM MNO-
Kasatenen, BKMOYas NPUMEHUMBIE KOHKPETHbIE 3aAa4mn noTpedurens.

MpumevyaHue 1 — KnioueBble nokasarenu appekTuBHocTU(KPI) YacTo ucnonb3ayoTes ANA uaeHTUdUKaLmm
obnactu ocoboro BHUMaHWA U ykasaHus TpebyeMoro ypoBHS XapaKTepuCTUK npoLecca.

lpynna ayauta AOMMKHA OLEHUTb:

a) Kak naeHTMUUMPOBaHbI NPOLIECCHI U ONpeaerneHbl COOTBETCTBYIOLLIMM 00pa3omMm;

b) kak B3aumocBs3aHbl U NocneaoBarenbHbl npouecchl (CM. nogpasaen 4.1, nepeyucneHue b), cras-
aapros cepumn 9100).

MpumevaHune 2— YacTo BbIXOA OfHOMO NpoLecca HenocpeAcTBeHHO obpa3syeT Bxop cnefytoLero (CM. noa-
pasgen 0.2 ctaHgaptos cepun 9100 «poLieccHblit Noaxoa»);

C) Kak onpegeneHbl 0083aHHOCTH U OTBETCTBEHHOCTb 3a (PyHKLMK;

d) kak onpefeneHbl COOTBETCTBYIOLLME MEXAHU3MbI YNIPABMNEHUSI NPOLIECCOM;

€) Hanuume pecypcos U MHOpPMaLun, HEOBXOANMBIX ANS BLINOMHEHUS U obecneyeHus PYHKLIMOHMPO-
BaHUA W NOAAEPXKM OEATENbHOCTU, B TOM YNCNE COOTBETCTBYIOLLYIO NOATOTOBKY U KOMNETEHTHOCTb Nepco-
Hana;

f) MOHMTOPWHT, U3MEPEHME N aHanu3 B OTHOLLEHUU 3anfTAHUPOBAHHLIX PE3ynbLTaToB (onpeaenexHne pe-
3yNnbTaTUBHOCTU NPOLIECCa);

g) BbIMNONHEHUE AENCTBUIA ANS AOCTUXXEHUS 3annaHUPOBaAHHBIX Pe3yNbTaToB U COAENCTBUA B NOCTOSH-
HOM YnyuLUEeHNH;

h) sBNSIOTCA NK NPOLIECCHI PE3YNETATUBHBIMW C TOUKM 3PEHUA AOCTUKEHUSA XKEenaeMblX pe3ynsTaTos (Ha-
npuMep, Nposepka AOCTYMHbIX CBEAEHWI O pedynbTaTax npouecca — NpPoLEeHT AeTanen/npoaykumn ¢ Heao-
MYCTUMbIMW OTKIIOHEHWSAAMM, A0 NPOAYKLUMM, NOCTABNIEHHON B CPOK).

MpumedvaHue 3 — MnaHupyeMble pesynsTaTbl MOTYT GbiTb CBA3AHbI C BLIXOAOM NpOLECCA UMW CMEXHOM
AeATenbHOCTY.

4.1.2.6 TloCTOAHHOE ynyyLleHne

Mpynna ayguta gomkHa OLUEHUTb B3aWMOCBA3AHHbIE NMPOLIECCHI OpraHnM3auun U AeATENbHOCTb C TOYKK
3peHusa nocTosiHHOro yny4deHus CMK, ee npoueccos, Ux COOTBETCTBUA U PE3YNLTATUBHOCTYU B LIENSAX:

- o6ecneyeHnss BHUMaHWUA K BONMPOCaM, KOTOPbLIe BaXHbl ANA OpraHn3auuu, ee notpedbutenei u perynu-
PYIOLLMX OPraHoB;

- onpegeneHus pesynsTaTUBHOCTM MOAXOAa OpraHu3auuu K HenpepbIBHOMY YNyYLLEHUIO nokasarenen
npoLeCccoB.

MpumedvaHue — OpraHu3ayus JoIDKHA NPOAEMOHCTPUPOBATL, YTO OHA UMEET CTPYKTYPUPOBaHHLIA NOAXOS,
ANA LOCTUXeHUs HenpepbiBHOrO ynydlleHus CMK v ee npoueccos.

AyauTopckas rpynna AorkHa paspaborartb ayauT, NPOCHEeXUBatoWMin peanbHble cuTyauuu (Hanpumep,
KOPPEKTUPYIOLLME AeNCTBUS MO BHYTPEHHEMY ayAuTy, OTBET Ha >kanoby notpeduTens, aHanma CO CTOPOHbI
PYKOBOACTBA M COOTBETCTBYIOLLME AENCTBUSA), BNMOTb A0 CBA3AHHOW C HUMU AEATENbHOCTU (HACKONLKO 3TO
NPUMEHUMO), TAKOW KaK:

a) obecnevyeHue NONUTUKKM U Lienei B oBnactu kayectsa, AopaboTaHHbIX AN OTpakeHnA 0083aTenbCcTB
opraHusauuu;
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b) onpeaeneHne AeWCTBUIN NO YNYYLLEHMIO AEATENILHOCTU C MCNONb30BAHUEM PasIIMYHbIX BXOAHBIX JaH-
HbIX, TAKUX KakK:
- pe3ynbTaTtbl BHYTPEHHUX U BHELLHNX ayUTOB;
- [laHHbIe 00 y10BNEeTBOPEHHOCTU NOTPEObUTENSI, BKIIOYAS XapakTepUCTUKM NPOAYKLMMU, CPOKU NMOCTABKM,
»Xanobbl;
- MOKa3aTenu pesynbTaTMBHOCTM NPOLIECCa;
- CBOAHasA MHopMaLMs O KOPPEKTUPYIOLLIMX U NPEYNpexaaloLwwmx AeNCTBUAX;
- peLueHus NpodnemMbl U U3BAEYEHHLIE N3 HUX YPOKH;
- 6eHYMapKuHr 1 06MeH nepeaoBbIM OMbITOM;
C) NonyYeHmne OLIEHKU cTaTyca AeNCTBUI NO YNYYLLEHMIO NOCPEACTBOM aHanu3a co CTOPOHbI PYKOBOACTBA,;
d) A0CTaTOYHOCTb M ynpaBsneHue pecypcamu;
€) HenmpepbIBHOE yryyllieHne peanusauum nnaHa(os);
f) MOHUTOPMHI U U3MEPEHME AEATENLHOCTM NO HENPEPLIBHOMY YIYULLIEHUIO, BKMIOYAA Takne npoLeccsl, Kak:
- MOHUTOPMHT U U3MEpPEHUe AENCTBUII NO HENPEPLIBHOMY YIYULLEHUIO U UX PE3yNnbTaThl;
- OLEHKA pe3ynbTaTMBHOCTU NPEANPUHATBLIX AEWCTBUII U CBA3AHHBLIX C HUMW PE3yNLTaToB;
- UHULIMUPOBAHUE U3MEHEHUIN/AONONHUTENBHBLIE AencTBUSA [CM. 4.1.2.6, nepeuncnenus b) u c], ecnu
pe3ynbrarbl HE Y0BNETBOPUTESNLHBI U HE PE3YNLTaTUBHBI.

4.2 [leATenbHOCTb B X04e ayaAuTa

4.2.1 NnauvpoBaHue ayauTa

[MCO/MBK17021, nyHkTbl 9.1.2 1 9.1.3; UCO 19011, nyHkT 6.4.1]

CocraB ayAUuTOPCKOW rpynnbl AOMKEH HA3HAYaTLCA A0 ayauTa.

B nnaHe ayauTa cneayet yuuTbiBaTh:

a) obnactb gencreua u cnoxHocte CMK opranusauum;

b) npouecchl opraHu3auuu, BKIIOYan MX NOCNeA0BaTENLHOCTL N B3aUMOENCTBUE;

C) KPUTUYHOCTb NPOAYKLIMM U NPOLIECCOB, B TOM YUCne cneunanbHbiX NPOLEeCCOB;

d) BONpOChI, CBA3aHHbIE C 6E30MaCHOCTLIO NPOAYKLMK (HanpuMep, NPOBIeMb! NETHON FOAHOCTU, OTHET-
HOCTb nepea notpebutenem n/unm pykoBoACTBOM);

€) pe3ynbrarbl BHYTPEHHUX ayauTOB;

f) npeablayLime BbIBOAb! ayauTa;

g) KkpuTepuu kadecTBa paboTbl M TEHAEHLUMM NO Ka4eCTBY U CPOKaM MOCTaBOK;

h) pesynsrarbl npeablayLero aHannsa co CTOpOHbl PYKOBOACTBA;

i) YAOBNETBOPEHHOCTb NOTPEeBUTENs U 3aperncTPUpPOBaHHbIE Xarnoobbl, a TAKKE AaHHbIe, NONYYEHHbIE
opraHom no ceptudukaLmm no o6paTHoOi CBA3M OT NOTPedUTENA opraHmsaummu(Hanpumep, nNo 06paTHO CBA3M
yepes OASIS);

j) ocobeHHOCTb NnoTpebuTens, 3akoHoAaTENbHbIE U HOpMaTUBHbIE TpeboBaHusa CMK;

k) AaHHble, nony4YeHHble OT NOTpeduTens;

I) usmeHeHus B opraHmsauum (Hanpumep, U3MEHEHUA B CTPYKType, o6opyaoBaHum, BusHec-cTtpaTeruu,
npoweccax, TeEXHONOruax, aHanus TpeboBaHui HOBbIX NOTpebuTenel aBMaLMOHHOW, KOCMUYECKON, 0BOPOH-
HOW oTpacnen);

m) TpeBGoBaHUs K ONbITY YNEHOB FPYNMbl ayauTa, BKIo4as He0BX0AUMYIO KOMNETEHLMIO.

PykoBoautenb rpynnbl ayauTa AOMKEH UCMONb30BaTh CYLLECTBYIOLLYIO B OpraHm3auum nHopMauumio,
nony4YeHHyto no o6partHoii cBsiau oT noTpebuTteneii, B Tom yucne yepes OASIS, ans nnaHupoBaHus Haa30pPHO-
ro u peceptudukalMoHHoro ayauTos. B npouecce ayauta HeobxoaAMMO yaensTb 0c060e BHUMaHWE JaHHbIM
0 pucKax, KOTopble MOFyT MOBMMSTb HA NOTpebuTens (Bkrtovas npobrnemsl 4nA notpedutens unu ocobbii
cTaTyc noTpebuTens), a Takke HU3KOM Pe3ynbTaTMBHOCTU NPOLECCOB.

PykoBoautens rpynnbl ayauta AomkeH o6ecnevmntsb, YTobbl 06bem 3annaHUupoOBaHHOIO BPEMEHU Ha MpPo-
BeaeHue ayauta cooTtBeTcTBus CMK TpebGoBaHuaMm kaxaoro u3 norpebutenein cootsercTeoBan (npubnusm-
TenbHO) [i0Nne NoCTaBMNAEMOi B ero MHTepecax npoaykuum (HanpumMep, notpebutens X MOXeT 3aHUMAaTb TONb-
K0 20% B A€ATENbHOCTM OpraHu3aumuun, NOITOMY He cnegyet Tpatutb 80% BpeMeHn Ha NPOBEPKY KOHKPETHbIX
Tpebosanuii notpebutens X k CMK).

MpumevyaHne — HeobxogumocTb npuBneYeHna nepesog4YnkoB MOXET NOBMUATE Ha NNaH ayauTa W npogon-
XUTeNbHOCTL ayauTa.

4.2.2 Ayaut Ha MecTe
[MCO/MBK17021, nyHkT 9.1.9]
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4.2.2.1 O6GLMe NonoxeHus

Kaxkabin ayaut Ha MeCTe, 3a UCKITIOYEHNEM KOHTPONA HECOOTBETCTBUIA (CM. 4.2.4) 1 crieyunarnbHbIX ayau-
TOB (CM. 4.3.6), OMKEH BKIOYaTh B cedA cneayioLlee, Koraa aro NPUMEHUMO:

a) aHanu3 nameHeHmn CMK, HaunmHaga ¢ nocrnegHero ayaura,

b) aHanu3 TpeboBaHuit HOBbIX NOTpebuTenei aBnaUMoOHHON, KOCMUYECkOi, 0BOPOHHOI oTpacnel ¢ Mo-
MeHTa MoCneaHero ayauTa;

€) aHanu3 uHcopmaumm 06 yaoBneTBOPEHHOCTU NnoTpebuteneii, TpeboBaHUs N0 KOPPEKTUPYIOLLUM Aei-
CTBUSIM U COOTBETCTBYIOLLUNE EHCTBUS;

d) UHTEPBbIO C BbICLLMM PYKOBOACTBOM (CM. 4.1.2.2);

e) ayaut pabotocnoco6HocT CMK u ee pesynsratuBHOCTb (CM. 4.1.2.3);

f) ayanTt npoueccoB opraHm3saumm (MX BbINOMTHEHME U PE3YNLTATUBHOCTL, CM. 4.1.2.4 n 4.1.2.5), kak ycTa-
HOBMEHO B nnaHe ayguta (cMm. 4.2.1);

@) npoBepka HenpepbiBHOro ynyyweHua CMK (cm. 4.1.2.6);

h) npoBepka cneumanbHbix npoueccoB (M. 4.2.2.8), kak yka3aHo B nnaHe ayauta (cm. 4.2.1);

i) ayaut nocneayowmx 4eNCTBUI NOCne npeablayLwmx ayauToB.

B xoge ayauta Heo6x0aumO pacCMOTPETb UCTONb30BAHUE COOTBETCTBYIOLMX METOAOB KOHTPONSA, Kak
OnucaHo B 4.1.2.

MpumevyaHune — Ecnu B TedeHne roga cyliecTByeT Gonee Yem OAUH HAA30PHLI ayAuUT (Hanpumep, Kaxable
LeCTb MeCsLEB), BbILLEYNOMSAHYThLIE MEPONPUATUSA MOTYT ObiTb pacnpefeneHbl Ha HEeCKOMNbKO ayAUTOB.

4.2.2.2 BBogHOe coBeLljaHue

[MCO 19011, nyHkT 6.5.1]

BBoagHOe coBeLlaHne JOmMKeH NPOBOAUTL PYKOBOAMTESNL IPYNMbl ayauTa. Yyactue B OTKPbITUKM 3aceaa-
HUA AOJHKHO ObiTb 3anNpOTOKONMPOBaHO.B gononHeHue Kk kputepusim, ykasaHHbeim B UICO 19011, cneayiowme
nepeuncnerHnst 4OMKHbl GbITb PACCMOTPEHbI, KOTAa 9TO MPUMEHUMO:

a) nNpeacTaBneHWe Y4aCTHMKOB, 3HAKOMCTBO C LIENSAMU U (PYHKUUSIMU OpraHa no akkpeautauuu, 3Kc-
nepramu gpyroii CTOPOHbI, OpraHamMy aBMaLMOHHON BNAacTU, €Cnu CepTUdUKALIMOHHBIA ayauT HOCUT CTaTyc
«witness-aygutay, TO €CTb ayauTa, MPOBOANMOrO B CONPOBOXAEHUU HAA30PHON NUOO KOHTPONUPYIOLLEn op-
raHusauuu;

b) noaTBepxaeHue cratyca HECOOTBETCTBUIA NOCNE NpeabIAYLLEro aHanusa unu ayauTa;

C) NOATBEPXKAEHUE OrpaHUYEHNA JocTyna no coobpaxeHnam 6e30nacHOCTH.

4.2.2.3 TMNpeaBapuTensHOe 03HAKOMSIEHWE C NPOBEPAEMbIMU NAOLWAAKaMK

PykoBoautens rpynnbl ayauTa MOXET NPOBECTU MpeaBapuUTEnNbHOEe O3HaKOMMNEHWEe C NpoBepseMbIMU
nrowaakamm ¢ Tem, 4tobbl UccneaoBath Kakme-nmbo namMeHeHns B 0bnactu aeatensHoCcTH unu obopyaosa-
HUS C MOMEHTa NocneaHero NOCeLLeHnsi, UK ¢ LeNbio 03HAKOMAEHUA YNeHOB rpynnbl ayauTa ¢ AeaTenbHo-
CTbIO OpraHusagumu.

4.2.2.4 TpoBeaeHue aygura

[MCO 19011, nyHkT 6.5.2]

Ayaut aomkeH ObiTb NPOBEAEH C MCNOMb30BAHMEM pa3nUYHbIX METoaoB ayauta (cm. 4.1.2.), kak 3T10
onpeaeneHo B nnaHe ayauta. Kpome TOro, rpynna ayauta AorkHa NpoBECTU NPOCNEXWUBaIOWMIN ayauT ans
onpeaeneHns COOTBETCTBMA U pe3ynbraTuBHOCTU CMK.

OObekTUBHbIE CBWAETENBLCTBA MO pesynbratam ayauta LOMKHbI OblTb 3aperMcTpupoBaHbl B COOTBET-
cTBuu € 4.2.2.5.

4.2.2.5 3anucu pesynsraTtos ayauta

[MCO/MBK17021, nogpasgensl 9.2—9.4; MCO 19011, nyHkT 6.5.5]

lpynna ayauta gomkHa nogpoBHO perucTpupoBaTh 0OLEKTUBHbLIE CBUAETENbLCTBA (HANPUMED, aHaNU-
3upyemble nNpoueaypbl, NPOU3BOACTBEHHbIE 3a4aHWA, 3anucu No 06y4eHUIo, NPOAYKLIMIO, 3anMCU Pe3ynLTaToB
KOHTpons). OGbeKTUBHbIE CBUAETENLCTBA A0SKHbI ObiTb 3aPUKCMPOBaHbI NO cTaHaapTHou dpopme [OER (cm.
npunoxenue A)] unu no chopme opraHa no ceptucpmkayun. B aTom cnyyae JOKYMEHT, COCTaBMNEHHbIN No dhop-
Me opraHa no ceptudmkauum, 4ormkeH cooTeeTcTBoBaTh hopme OER.

MpumevyaHue 1— 3anonHeHne OER MoXeT BbITb Ha4aTo ¢ NepBOro aTana ayguTa 4N8 perucTpayum npoaHa-
NU3UPOBaHHLIX JOKYMEHTOB.

MpumevyaHue 2— Ecnu pasgen 7 ctaHaapToB cepuun 9100 1 ero MyHKTbl CBA3aHbI C NpoLeccaMm, OTpaxeH-
HbIMK B oT4eTax PEAR, o6bekTMBHOE CBUAETENBCTBO HeobxoaMo Tonbko Ans 3anvey B PEAR . B Takom cnyyae Homep
PEAR pomxeH 6bITb yka3aH B OER.
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B nononHeHue K 3anucu 0 COOTBETCTBUW/HECOOTBETCTBMM FPyNna ayanuta MOXET ONpeaennTb BO3MOXK-
HOCTU ANS yNyyLUeHus.

NCR (cm. npunoxxeHue B) ncnonb3syercs AnsA 3anucu HeCoOoTBETCTBUN; kaxkabli NCR gormkeH Bknovatb
TONbKO O4HO HECOOTBETCTBUE. Koma HECOOTBETCTBUA BbIABMIEHbI, rpynna ayauta AO0JbKHa pacnpeaennTtb He-
COOTBETCTBUS MO KATErOpUsM «3HAYUTENBHOE» UNN KHE3HAYUTENBHOEY» COrMacHoO onpeaeneHnsamM, NpMBoOam-
MbIM B HacTosiLleM ctaHagapTte. HeoBGxoauMoCTb AENCTBUIA MO NoKanusauuu B COOTBETCTBUMM C NPOLECCOM
KOPPEKTUPYIOLLMX AENCTBUI OpraHM3aummu 4omkHa ObiTb pacCMOTPEeHa rpynnon ayauTa.

|-|OBTOpeHI/Ie OAHOIo U TOro e nnu aHanorn4yHoro HeCooTBETCTBUA, BbIABINEHHOIO B X04€ nocneaytowero
ayauTa B JaHHOM MecCTe, pacCMaTpUBAETCA Kak Hepe3ynbTaTUBHOE BbINONHEHWE KOPPEKTUPYIOLLMX AENCTBUIA
(cm. crangaptbl cepumn 9100, nyHKT 8.5.2) 1 Bneyer 3a coboii B pe3ynbTaTe 3HaUUTENbHOE HECOOTBETCTBHUE.

MpuMevaHue 3 —AyguTop He MOXET BhIMWCATL HECOOTBETCTBUE, €Cni He Gbini oBHapyXeHbl kakue-nubo
CBUOETENbCTBa HEBLIMOTHEHUSA TPeGOBaHUsA. B ToM criyyae, ecnu ayguTop oGHapyXuI CBULETENBLCTBO HEBLIMOITHEHUS]
TpeGoBaHMsA, OH KnaccudULMpPyeT HECOOTBETCTBUE (3HAUYNTENBHOE/HE3HaYUTeNbHOE). CMsArueHMe KnaccudnkaLmm Heco-
OTBETCTBUIA U/WIU MAEHTUDUKALMS UX B KaUECTBE 3aMedaHus, BOSMOXHOCTH ynyJlleH!s!, pPeKOMEHAALMU 1 T.4. He noiiaeT
Ha Momb3y HU OpraHW3aLum, HY ee NOTPeGUTENSM, HI opraHy No cepTudukaumn. Kpome Toro, cyLLieCTBYET pUCK TOFO, YTO
€CI1 HECOOTBETCTBMIO MpUcBanBaeTcs Gonee HU3KMIA MPUOPUTET, TO AOMKHLIE AENCTBUSA He ByeT NPeaNPUHATHI, U CUTY-
auvs 6ygeT yxyaLaTscs U/unu NoBTOPSTHCS.

Pesynbrarbl OLEHKM pPe3ynsTaTMBHOCTY NpoLecca AoMmkHbl ObiTb 3anucaHbl B hopmy PEAR (cM. npuno-
»eHue C) Ans Kaxaoro npouecca, OTHOCALLErocs K XKM3HEHHOMY LMKAY NPOAYKUMK. YPOBEHb pe3ynbTaTUBHO-
CTU ANA KaXO0ro OLEHEHHOro npouecca AomkeH bbiTb 3anucan B PEAR (3asBneHue 06 ypoBHe pesynbsraTue-
HOCTU). ECnK ypoBEHb Pe3ynsTaTUBHOCTU OTHECEH K KaTeropun «2» unmn «1», A0MKHO 6biTb 3ahMKCMPOBaHO
HeCOOTBETCTBME noapasaeny 4.1, nepeuucnenus c) u f), crangapros cepumn 9100 (cm. 4.2.4).

MpumedvaHue 4—HaycmoTpeHne ayauTopcKoii opraHusaumm, B popMmy PEAR MoryT 6biTb 3aHeceHbl 1 apy-
rue npouecckl (MTOMUMO MPOLIECCOB, OTHOCALLIMXCA K KU3HEHHOMY LIMKNY NPOAYKLWK).

4.2.2.6 MNoaroToBKa 3akrovYeHUn ayauta

[MCO/MOBK17021, nyHkT 9.2.4, nogpasaenst 9.3 un 9.4; UCO 19011, nyHkT 6.5.6]

[l0 3aKnOUUTENBHOIO COBELLAHMA rpynna ayauTa A0mKHA onpeaenuTb, Kakue M3MeHeHUs1 MoryT ObiTb
BHECEHbI B Nporpammy ayauta (Hanpumep, obnacrb A€ATENbHOCTU, BPEMSI ayAUTa UIN pacyeT BPEMEHM, Ya-
CTOTa Haa30pa, KOMNETEHTHOCTb rPynMnbl ayauTta).

4.2.2.7 3aknunTtenbHoe coBellaHme

[MCO 19011, nyHkT 6.5.7]

3akniouUTENbHOE COBELLAHNE BKIIOYAET, HE OrPaHNYMBAACH ITUM, CriegyioLlee:

a) NOoSICHEHWUs Ans opraHu3aumm o TOM, YTO CBUAETENbCTBA ayauTa, KOTOpble Obinu coOpaHbl B X0A4e ay-
ANTa, ABNAIOTCA BbIGOPOYHBIMU U HE MOTYT pacCMaTprBaTbCA Kak BCeoxeartbiBalolme ansa CMK opraHusauum;

b) noscHeHusa rpynnbl ayauta B OTHOLLEHUM OTYETHOCTHM, 3anuUCEN U BbIBOAOB ayauTa, B TOM 4uUChne B
OTHOLLEHUM KnaccupukaLmm HECOOTBETCTBUI (3HAYUTENBHOE/HE3HAYNTENBLHOE);

C) NOSICHEHMSA K NOPSAAKY YNpaBneHUs HECOOTBETCTBUAMU U NOPAAKY UX 3aKPbITUA (€CNU NPUMEHUMO), a
Takke ykasaHue Ha NOCNeACTBUA, €CrM TakoBblE MMEIOTCS B OTHOLUEHUMW K OpraHu3auuu, Bnagetowen cepTtu-
dukatom unu ogobpeHmem craTyca;

d) aoHeceHue MHopmMaLuu 40 NpeacTaBUTeNen opraHm3aummn no TpedyembiM CpoKam K AeiCTBUAM C
HECOOTBETCTBUAMM U K NPEAOCTABMEHMIO NNAHOB KOPPEKTUPYIOLLUX AENCTBUIA, KOrga STO NPUMEHUMO;

€) nopsaoK B3aMMOAENCTBMA C rpynmnon ayauTa nocne 3aBepLueHns ayauta (HanpuMmep, nocneayowue
Mepbl NO MAaHy KOPPEKTUPYIOLWMX AeNCTBUI, NPeACTaBleHne ayauTopcKoro OT4eTa);

f) noHeceHue uHOpMaLMKU O pekOMeHAAUUAX PYKOBOAMTENS rpynmnbl ayauTOPOB MO CepTudpukaumu,
OCHOBAaHHbIX HA MPOBEAEHHOM ayauTe;

g) uHcopmauuma 4ns opraHusauum o nopsaake o6paboTkum xxanob unu anennauyuu, KacawLlancs ayauTa.

4.2.2.8 CneuynanbHble NPOLIECCHI

B cniyyae, ecrnm Heo6xoAMMOCTL ayauTa cneLuanbHbIX NPoLeccoB (CM. ctaHaapTbl cepun 9100 n 9110,
NyHKT 7.5.2) onpeaeneHa B NnaHe ayauTa, rpynna ayauta AOMKHA OUEeHUTb NPOoUeCcC Banujauuu, a Takke
MOHWUTOPUHT, U3MEPEHUE U YyNpaBneHne AaHHbIMMU.

Mpumevanue 1 — Ecnu oprannsauyus sanensert, YTo cneyuanbHble NPoLEecchl UCKMoYeHbl U3 obnacTtu ges-

TENLHOCTY cepTUdMKaLUK, rpynna ayauta JomKHa oLeHUTs 060CHOBaHHOCTb UCKIHOUEHNS Ha NEPBOM 3Tane NepBuYHOro
ayguTa.
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AyauT cneyunanbHbIX NPOLIECCOB BKIIOYAET Crieaylolue atanbl:

a) Bepudukauusa Banuaauum cneumanbHbiX NPOLEeCCoB

3anucu no NpoLeccy aHanM3upyiloTcs AN KaXaoro cneymanbHOro NPoLecca, BKN4asa CpaBHEHNE Mex-
ay (hakTMyeckuMu U 3annaHUupPOBaHHLIMU pe3ynbTataMmu U OLUEHKY COOTBETCTBUS YCTAHOBMEHHbLIM npoueay-
pam (cm. craHgapt 9100, nyHkT 7.5.2);

b) MOHUTOPUHT, M3MEPEHME U KOHTPOSb CNeLManbHbIX NPOLECCOB

lpynna ayauta BbisiBNsSeT TpebOBaHUA K NMPOLECCY, B TOM 4ucne TpeboBaHusa 3akasyuka, Ans cneuu-
anbHbIX NPOLECCOB U BbibMpaeT npumep npoueccoB. [ina BbIGpaHHOro npoiecca(oB) ayauTopckas rpynna
npoBepsieT U NPOBOAUT MOHUTOPUHI U3MEPUTENBHOTO 0bopyaoBaHusA (Hanpumep, KanubpoBka, TOYHOCTb), a
TaKke MeToa ANS 3anucu pesynstatoB. Ecnu Tpebyetcs, npocnexmBaeMoCTb Mexay npoueccomM (Hanpumep,
naeHTudukaymen napTum getanen unu 3arpy3koin) U KOHEYHON NPOAYKUMeNn A0mKHA ObITb BepuduLumpoBaHa.

[nsa cneyuanbHbIX NPOLIECCOB, NEpeAaHHbIX HA ayTCOPCUHT, rpynna ayauta AorpkHa yoeauTbes B TOM,
YTO MPOLUECC YNpPaBIeHMs MOCTaBLUMKOM OpPraHu3auuu BKMIOYAET COOTBETCTBYIOLUME NYHKTbI. Kpome Toro,
rpynna ayauTa aHanu3upyet NoCTaBLUMKOB, YKA3aHHbIX NOTpedutenamu, no HE0OX0AUMOCTH.

MpumevyaHue 2— CneynanbHbIMU NpoLieccaMm yNpasnseT kBanuduUMpoBaHHbIA NepcoHan B COOTBETCTBUN
¢ TpeboBaHMAMMW opraHu3aLun n/unu NOTpeduTens No KOHTPONMPYEMBIM PUIUHECKUMU NI XUMUYECKUMMN XapaKTEPUCT K-
Kam npouecca [Hanpumep, TemnepaTtypa, Bpemsi (MPOAOIPKUTENBHOCTL Npouecca), AaBrneHne, XMMUYeCcKUii cocTaB npo-
AyKuun nnu npodecca obpaboTku Matepuana (Metoq 06paboTku NoBepxXHOCTH)].

Mpumevanune 3—Bcnyyae npoBeaeHus ayauTa(os) noTpebutenemM nnu cneLumanuanpoBaHHOR He3aBUCUMOIA
TpeTbel CTOPOHOI ayAnTOpCKas rpynna MoXeT NPUHATL BO BHUMaHWe NpoBeAeHUe ayiuTa co CTOPOHbLI 3TUX OpraHn3aLyi.

4.2.3 AyauTtopCcKasa OTYEeTHOCTb

[MCO/MIK17021, nyHkT 9.1.10; MNCO 19011, noagpasaen 6.6]

Marpuua npouecco CMK (cm. npunoxexue D) gosmkHa ObiTb 3an0fiHEHa rpynnon ayauToOpOB Ans Kax-
JOWN NOCELLEHHOW NPOM3BOACTBEHHOW NMOLUAAKN C LENbIO naeHTUrKauum npoBepeHHbIX NpoLIeCccoB U ane-
meHToB CMK. ®opma oTtyeta MOXeT ObITh 3anonHeHa npeaBapuTenbHO, 40 Havana npoBeAeHUus ayauta, u
nerko MmoauduLMpoBaHa/nepecmMoTpeHa npu HeobxoauMoCTu BO BpeMs NPOBEAEHUS KAKAOIo aTana ayauTa.
3anonHeHHbIN OTYET ABNSAETCA YACTbIO ayAUTOPCKON AOKYMEHTaLMUMN.

MpumevyaHune 1— dopma faHHOro oTHeTa MOXET BbITL NPUMeHEHa crieflyioLM o6pasoMm:

- nocrne NepBoro sTana ayauTa ¢ Lenbto NoAroTOBKU MaHa ayauTa Afsl BToporo atana (NepBUYHOrO) ayauTa;

- nocne cepTudnKaLMoHHoro/pecepTudKaLMOHHOro ayauTa ¢ Lienbio NoAroToBKU NnaHa ayauta AN ayAuToB No
KOHTPOMIO Hag LIMKIIOM cepTudmKaLum;

- Ucnonb3oBaThes AN NPOBEPKU COOTBETCTBMSA peanbHbIX MpoLeccoB NpeanpuaTusa TpeboBaHuaM cTaHfapTa.

McknioveHus, 3asiBneHHble NpeanpuaTMeM u of00peHHbIe rpynnoi ayauTopoB, A0IMKHbI ObiTh JOKYMEH-
TanbHO 3aperncTpMpoBaHsl B ayauTOPCKOM OoT4eTe (M. npunoxeHus E u F). Ctartyc «He onpeaenenoy» (H/O)
He cnefdyeT UCMonb30BaTh B ayAUTOPCKOM AOKYMEHTALIMM NEPBUYHOIO UMK pecepTUdUKALIMOHHOIO ayauTa.

Mocne npoBedeHusi nepeoro arana ayauta (cMm. 4.3.2.4) aomkeH ObITh COCTABMNEH M 3anofHEH ayauTop-
CKWUI OTYET, yKasaHHbI B npunoxennun F. MNocne npoBeaeHus kaxaoro ceprumKaLuoOHHOIO, HaA30PHOTO U
pecepTUdUKALMOHHOIO ayauTa pesynsTaThbl ayauta AOIDKHbI ObiTh 3apEerMcTpupoBaHbl B CTaHAAPTHLIX GnaH-
Kax ayaAUTOPCKOW AOKYMEHTaLUuK, YTBEPKAEHHbIX B NpunoxeHusix B (ecnu npumenumo), C n D.Kpome Tor0,
ANA 3anucy AONONHUTESNbHbIX AETanbHbIX CBEAEHWIA, €CMY TAKOBLIE HE 3aPErMCTPUPOBAHLI B OTYETE 006 ayau-
Te (CM. npunoxeHue G), UCNONb3yeTCs AONONHUTENbHBIA ayaUTOPCKUI OTYET (CM. npunoxenue E).

CoaepxxaHue ayguTopCcKOro OTYeTa, BKMOYasi NONyYeHHble pe3ynbrarbl, 4OMKHO obecneunBatb 06b-
eKTMBHOE W He3aBUCUMOE onpeaerneHue cratyca COOTBETCTBUA U uaeHTudukauumio acpdektusHoctn CMK ¢
uenbio obecnevyeHnsa JOBEPUA CYLLECTBYIOLLMX W/UMKM NOTEHUManbHbIX NOTpebuTenen, YTo NO3BONSET NOTpe-
6uTensm caenarb COOTBETCTBYIOLLME BbIBOAbI B OTHOLLEHUM BbIGOpA NOCTABLLMKOB U HAZ30PHbLIX NPOLIECCOB.

PesynbraTbl ayauta AOMKHbI OTpaXaTb KPUTUYMHOCTbL HECOOTBETCTBMIA (Hanpumep, YUCNO HEeCOOTBET-
CTBWIA, YPOBEHb KPUTUYHOCTH, NOCNEACTBUS).

MpumMmevyaHue 2—[aHHble ayguTa, BKMtodas TpebyemMyro ayaUTOPCKYHO JOKyMEHTaLMIo/3annucK, omkHb! GbiTh
sapeructpupoBaHel B OASIS B TeueHne nepuoga BpeMeHU, onpegeneHHoro B cTaHgapTe 9104.

4.2.4 YnpaBneHue HeECOOTBETCTBUAMM

[MCO/MBK17021, noapasaensl 9.1—9.4; UCO 19011, nogpasaen 6.8]

Mocne onpeaeneHnss HECOOTBETCTBUI OpraH No cepTuUKaLMmn AOSDKEH:

a) Korga xapakTep HECOOTBETCTBUA NPEAYCMATPUBAET NPUMEHEHUE HEMEATIEHHbIX AEWCTBUIF nokanu-
3auuu, Tpebosarb OT NPeANPUATMS YCTaHaBNMBaTh U (PUKCUPOBATL B OTYETE (CM. NPpUNoXeHue B) KOHKpeTHble
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AelCTBUA noKkanu3auuu, BKoYas KOPPeKkUmMio, B Te4eHue 7 kaneHgapHblxX AHeN nocrne npoBeaeHus ayauTa,
a TaKkke JOCTXKEHUE COrnalleHns ¢ PyKOBOAUTENEM rpynnbl ayAuTOPOB O AOCTAaTOYHOCTW 3TUX AEUCTBUN B
TeyeHne nocneayrwwmx 14 kaneHgapHoix gHeEw;

b) TpeboBaTb OT NPeANPUATUS aHanNn3a u OTPaXKEHUSA B OTYETE O HECOOTBETCTBUM (CM. Nnpunoxexue B)
KOPHEBOWN MPUYUHBI, NPOBEAEHHBIX KOPPEKLUUIA U KOPPEKTUPYIOLLUX A NCTBUI UINU MIAHUPYEMbIX KOPPEKTUPY-
IOLLMX AEWCTBUI C LEMNbK YCTPaHEHUS 0OHAPY>KEHHbIX HECOOTBETCTBUI B TEHEHUE ONPEAENEeHHOr0 BPEMEHH;

C) 0400pUTL  KOppekTupyloLlee(ne) paencTeue(a) M nnaH npoBeAeHUs  KOPPEKTUPYIOLLEro(Mx)
aencrteua(Min) B TeyeHne makcumym 30 gHEN C MOMEHTa 3aBepLUEHUSA ayauTa Ha MecTe;

d) 3a AJOKYMEHTMpOBaTb CBUAETENLCTBA, MOATBEPXIAKOLLME 3aKPbITUE HECOOTBETCTBUIA;

€) nocne sepudukauum KOPPEKTUPYIOLLMX AENCTBUIA YBEAOMUTL OpraHM3auuio, YTo KOPPEKTUpytoLme
OelCTBUA NONHOCTLIO 3aBEPLUEHbI.

OT4YeT 0 HECOOTBETCTBMM (CM. MPUIOXEeHNe B) ncnonb3yerca Ana npoBepku 4OKYMEHTaUMmM 1 3aKkpbiTus
HECOOTBETCTBUS.

AHanu3 u 3akpbITUE NnaHa KOPPEKTUPYIOLLMX MEPONPUATUI, @ TaKKE COOTBETCTBYIOLLME KOPPEKTUPYIO-
LiMe AENCTBUSA B OTHOLLEHUU HECOOTBETCTBUA HE CneayeT NnpoBOAUTL B NpOLEcce ayauTa, B X04e KOTOporo
ObINO BLISBNEHO JAHHOE HECOOTBETCTBUE.

MpuMedyaHue — HekoTopble AEWCTBUA MO KOPPEKLMM U JTOKanmU3aLmm MoryT ObiTe NPOBEPEHEI B XOA4E Mpo-
BEAEHUA ayguTa.

MpoBepky cneayet NpoBOAWTL MO COrMACOBAHUIO C PYKOBOAUTENEM rpynnbl ayauta. NpoBepKy Ha MecTe
cneayeT NPOBOAMTL B TOM Cryyae, ecnv Bepudukauma KOPPeKTUPYOLWMX AEWCTBUIA He MOXET OblTb NpoBe-
J€eHa Ha OCHOBe aHanm3a AOKYMEeHTauuu 1 NoATBepPXKAatoLLmMX 00bEKTUBHbIX CBUAETENLCTB, NPEACTaBNEHHbIX
opraHusauuen.

4.2.5 3anucu 06 ayguTte

[MCO/M3K17021, nogpasnen 9.9]

CBefeHusi, OTHOCALMECA K ayauTy (Hanpumep, MPOTOKON MPOBEPKM, aHKeTa, ayauTopckue 3anucy,
OER), AomkHbl 6bITb 4aCTLIO 3anmcen 06 ayauTe.

4.3 OcoOble TpeboBaHusa pas ayauta

4.3.1 MpenBapuTenbHbIA ayauT

[MCO/MOBK17021, nogpasgen 8.6, nyHkTbl 9.1.1—9.1.9, 9.2.1 1 9.2.2; UCO 19011, nogpasgen 6.2]

Bcsa peatenbHOCTb, BKMIOYEHHAs B 0bnacTtb cepTtudmkaumm, AOMKHA COOTBETCTBOBaTbL 0brmactu npu-
MEeHeHUs ctaHgaptoB cepumn 9100 ans opraHu3auuini aBUALUOHHON, KOCMUYECKON 1 06OPOHON NPOMbILLINEH-
HOCTU [CM. pekoMeHZauun No NPUMEHMMOCTK (Hanpumep, ctangaptbl cepun 9100, nogpasgen 1.2)].

4.3.1.1 Obwwme NnonoxeHua

B gononHeHue K uHdpopmaumu, onpegenerHon B UCO/M3K17021 (cM. nyHKT 9.2.1), opraH no ceptudm-
Kaummn JomkeH TpeboBaTb OT OpraHusauum NpeaocTaBneHns cneayowein nHdopmMaumm:

- 06beM NPoaaXK B aBUALMOHHOMN, KOCMUYECKON U OBOPOHHON NPOMBILLNIEHHOCTU MO OTHOLUEHUIO K 00-
wemMy o6bemy npogax;

- YACMO COTPYAHMKOB, 3aHATLIX B NPOU3BOACTBE aBUALMOHHON, KOCMUYECKON U 0BOPOHHON NPOAYKLUK,
a Tawke obLuee YNCno COTPYAHMKOB;

- onpegeneHne OCHOBHbIX 3aKa34MKOB aBWALMOHHOW, KOCMUYECKONW U OBOPOHHOW MPOMBbILLIIEHHOCTU
(Hanpumep, TON-5).

4.3.1.2 TpeboBaHus kK opraHam no ceptudpmkaymm

Mepen nnaHupoBaHUEM NEpPBOro 3Tana ayauta Ha MecTe OpraH no cepTuduKaLmum AOMKeH:

- HAa3HaA4YUTb PYKOBOAMUTENS rpynnbl ayauta, obrnagarLwero A0CTaTouHbIMA 3HAHUSIMU O AEATENbHOCTU
opraHusauum u npegnonaraemon obnactu ceptucukauum, YToObl ONPEAENUTL HEODOXOAMMOCTb YHaCTUSA KOM-
NETEHTHbIX ayAUTOPOB U/MIN TEXHUYECKUX IKCMEepPTOB;

-NPUHATL BO BHWMaHue nioOble JAOMNOMNHUTENbHbIE TpeboBaHMA/3anpoCkl  OpraHusauun  u/unm
3akas34ymka(oB) opraHusauuMu nNpu yCrnoBuUW, YTO 3TO He npoTmuBopevuT TpeboaHuam NCO/M3IK 17021, ana
ONTUMMU3aLMKN Pe3ynbTaTUBHOCTU CePTUAUKALIMOHHON NPOrpaMmbl ayauTa;

- ybeauTbea B Ha3HavYeHun Bpemenn ansa ayauta B cootsetcteum ¢ MICO/MBK17021, nyHkT 9.1.4, 1 9104.

n pumMmedyaHne — Tpe6OBaHI/IF|, YKasdaHHble B nepevnucneHunax, npuBegeHHbIX Bbllle, MOryT BNUATb Ha Npoaon-
XUTENbHOCTb ayAWTa B Te4eHue Bcero CepTI/ICbI/IKaLU/IOHHOFO LuKna.

OpraHusauun MOryT 0TKasatb ayauTopam B A0CTyNe K Cny>XeBHON MnM CEKPETHON MHpopMaLmmn n/mnm
HEKOTOPbIM 00NacTAM AEeSATENBHOCTU B CBA3M CO CBEAEHUAMMW, OTHOCALLMMUCA K KOMMEPYECKON TaHe unm
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TpeboBaHNAM HaUMOHanNbHOW 6€30MacHOCTU, Ha KOTOPbIe €CThk CChINKM B KOHTPaKTax ¢ 3akasdmkamu. OpraH
no ceptudukaLmmn omkeH noTpeboBaTs 0T OpraHu3aUmn NPeaOCTaBUTbL MHGOPMALUIO O AEATENBHOCTU, NPO-
ekTax, cneuudmkaumax u/mnu yqactkax, K KOTopbiM HET JOCTYNa U3-3a OrPaHUYUTENBHOMO MNKU KOHPUAEHUM-
anbHoro xapakrepa. Obnactb ceptudukaumm (NOATBEPXKAEHHAA CepTUUKATOM COOTBETCTBUS) HE JOIDKHA
BKNIOYaTh B ce0s1 Te NPoLIecChl, B OTHOLLEHUU KOTOPbIX COOTBETCTBME OpraHn3aummn He BepucuLMpOBaHO Ao-
CTaToO4YHO NoapoBHo.

OpHako, Takne npoLeccsl MOryT ObITh BKIKOYEHbI B 06nacTb cepTudmkaLum npyu Hanmunm nogreepxae-
HUSA, YTO aHaNOrM4YHbIE MPOLIECCHI, KOTOPbIE ObINKM OLEHEHBI, U aHanornyHele npoueaypbl CMK k HUM npume-
HUMbI. B oT4yeTe 06 ayanTe UCKIYEHNS NO AAHHBIM NPOEKTaM, KMMEHTaM W/UnKu AeATENbHOCTU AOMKHbI ObITb
yKasaHbl C COOTBETCTBYIOLLMM MOATBEPXKAEHUEM.

4.3.1.3 TpeboBaHusa K pyKOBOAUTENIO FPYMMbl ayauta

[o nnaHupoBaHUa NepBOTo dTana ayauta pykoBOAWUTESb rpynnbl ayauTa AOMKEH:

- onpegenuTb, ABAAETCA N MHAOPMaUUsA, Nory4YeHHass BO BPEMS NpefBapuTenLHOro ayauta, focra-
TOYHOW ANA nepexoja K nepsomy stany ayauTa;

- onpeaenuTe NPOAOIMKUTENLHOCTL ayauTa 4ns NepBOro ¥ BTOPOro 3ranos ayauTa.

4.3.2 MNepBbIN 3TAN ayguTa

[MCO/M3K17021,nognyHKT 9.2.3.1]

4.3.2.1 O6GLme nonoxeHus

[lo Ha4yana npoBeaeHusa NepBOro atana ayauta AoMmKeH ObITb Ha3HaA4YEeH PyKOBOAUTENL FPyNNnbl ayauTa,
a TaKke onpeaeneHbl YneHsl rpynnbl ayauTa. MNocne nepsoro arana ayauta coCTas rpynnbl A4nNA BTOPOro aTana
ayauTa AormkeH ObiTb COrmacoBaH Ha OCHOBE MHpOpMaLUK, NOMy4EHHON U PaCCMOTPEHHON B X04€ NepBoro
aTana ayauTa, Nocne OKOHYaTenbHOro YTBEMKIEHUA COCTaBa rpynnbl ayaura.

MNepBbIi 3Tan ayamMTa JOSMKEH:

- ObITb NPOBEAEH PYKOBOAMTENEM IPYNNbl ayauTa, YTBEPXKAEHHLIM ANSA NEPBUYHOTO ayauTa, a B crny4vae
HeoOX0AMMOCTU NPU y4acTUu rpynnbl ayauTa;

- BKJOYaThL ayauT Ha MecTe.

Mpumeyvanune — [ns ctaHgapta 9120 nepsblit 3Tan ayauTa MOXET GbiTb NPOBEAEH AUCTAHLWOHHO B COOTBET-
CTBMMW C 0COBEHHOCTSAMW OpraHusaLum (Hanpumep, pasmep, MECTONONOXEHUE, PUCKN, MHGOpMaLUA npeablayLwen rpynmb
ayaura).

[ns opranusauuii ¢ 6onee yem oQHOW NMOLLAAKON C pa3HbIM pacnonoxeHueMm, umeiomx eaunyio CMK,
nepBbIi 9Tan ayauTa AOMMKEH BKIOYATb B C€0SA OLIEHKY YCTAHOBINEHHOW LIEHTPanbHON cnyObl, HECYyLLEen OT-
BETCTBEHHOCTb 32 YNpaBneHue, KOHTPOrb, NPOBEPKY, aHanu3 u nogaepxanne CMK. CooTBeTCTByIOLLEE YUCNO
NMoLWaaok, BKMIOYAs NoOLWaakm ¢ pasHbIMU TEXHONOMMSIMU U AEATENbHOCTLIO, AOMKHO ObiTh TaKkKe BKIOYEHbI
B 0BnacTtb npoBepku, 4To obecneunT rpynny ayauta AOCTAaTOYHbIM KONMMYECTBOM MHAopMauuu ansa onpe-
JeneHus CnoXHOCTU, PUCKOB, a Takxe obnacru aesTensHOCTU, oxBaTbiBaemoi CMK v nognexaluei cepru-
dukauun. Kpome TOro, B 06ractb NpOBEPKM BKIIOYAIOTCH Miobble pa3nuuua mexay odbektamu, a cTeneHb
WAEHTUYHOCTU BUAOB NPOAYKLMMW/YCNYT, NPOU3BOAMMbIX K&XA0M OTAENbHON NPOU3BOACTBEHHONW NIOLWAAKOW B
COOTBETCTBUW C aHANOrMYHbIMU NMpoLeaypaMm U MeEToAaMHU.

MepBbiii 3Tan ayauta AOMMKEH BKIOYaTh B cebs1 0CMOTP 0OBLEKTOB Ha Nnowaake. 3To NO3BONUT rpynne
ayauta nonyuutb Gonee rnybokoe NMOHMMaHME NPOLECCOB OpraHu3auun, TEXHMYECKOr0 OCHALLEHUS, NPOU3-
BOACTBEHHbIX MNOLLAA0K, MPOAYKLMKU U COCTOSAHWUA FOTOBHOCTU K MPOBEAEHUI0 BTOPOro 3Tana ayaura.

4.3.2.2 C6op uHdopmauuu

B xone nepsoro stana ayauta rpynna ayauTta AormkHa cobpaTbk 4OCTaTOMHY MHGOPMAaLUIO, NO3BONs-
IOLLIYIO OpraHy no ceptudukaumm:

- YTBEpAUTb NNaH ayauta,

- paccMOTPETb BOMNPOC O HEOOXOAUMOCTU AOMOSHUTENBHLIX TEXHUYECKUX 3KCTIEPTOB U/UMN ayauTOPOB
Ans popMUpPOBaHMS KOMNETEHTHO rPYNMbl ayauTa;

- NpU HeoBXoAMMOCTH OnpeaennuTh MOy AOMONHUTENBHYIO ayAUTOPCKYIO AEATENLHOCTL ANA BbINOM-
HeHus Tpe6GoBaHuit K NPOBEAEHMNIO NEPBUYHONI cepTudukauuu;

- 3annaHmpoBaTb BTOPOM aTan ayauTa.

PykoBoautens rpynnbl ayaMTOPOB AOMKEH CAenathk 3anpoc Ha NPeaocTaBneHne opraHusauuen Heobxo-
AWMO MHGOPMAaLMK U AOKYMEHTaLMM AN aHanu3a, BKIoYas creayoLwyio:

- PYKOBOACTBO MO Ka4ecTBy;

- OnucaHve NPoLECCOB C yKkazaHWeM X NOCe0BaTeNbHOCTU U B3aUMOAENCTBUSA, BKITIOYas UAEHTUGU-
Kauuio Nobbix ayTCOPCUHIOBLIX MPOLECCOB.
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MpumedaHue 1 — lNpoueccel MOryT BbITb NpefCTaBnNeHbl B pa3nuyHbIX hopMax [Hanpumep, kapTel NpoLec-
COB, YepenaxoBuaHas guarpamma, npouecc SIPOC (cxeMa paboTbl NocTaBLUMKa, BXOALI, STanbl/3agaqu npoLeccos, Bbl-
X0fbl, 3aKa34uK), pa3BeTBNeHHas guarpammal;

- nokasarenu pe3ynsraTMBHOCTM MPOLIECCOB, BKIIOYAs TPEH U3MEHEHNUA NOoKa3aTenen 3a npeabiaylime
12 mecsues;

- CBUAETENbCTBO TOTO, YTO NpuemsieMble TPeGOBaHUA COOTBETCTBYHOLLErO cTaHaapTta cepum 9100 ycra-
HoBneHbl anAa CMK opraHusaumm B JOKYMEHTUPOBAHHBIX Mpoueaypax (Hanpumep, CCbinascCb Ha HUX B PyKO-
BOACTBE MO KA4YeCTBY UMK C NOMOLLbIO NEPEKPECTHBIX CChISOK);

- B3aUMOZENCTBME CO CNy>O0W NOAAEPXKKM HA MECTE UMK YAANEHHO;

- CBUAETENbCTBO O NPOBEAEHUM BHYTPEHHUX ayauTOB MPOoLECCOoB/npoLueayp, BKIOYas BHYTPEHHUE U
BHeLLHUe TpebosaHus k CMK;

- nocneaHue pesynesratbl aHanusa CMK co cTOpOHbI PyKOBOACTBA;

- PEeCTp BCeX OCHOBHbIX (HanpumMep, Ton-5) 3aka34ymkoB B 06nacTu asmawum, KocMoca u/unm 060poHbI U
T. 4., peanusyowmx Tpebosanusa ctaHgaptos cepun 9100, Bknovasa MHAMOPMALUMIO O MPOLIEHTHOM COOTHOLLEe-
HUM UX 3aKa30B U crieyunanbHbix TpebosaHusax k CMK 3akasuuka npu Heob6xoauMoCTH;

- CBUAETENLCTBO 06 yA0BNETBOPEHHOCTH NoTpebutenei, B TOM yucrne 0630p peknamauuii u T.4.

MpumeyvaHune 2 — [Npumepbl cneyunansHelx TpeboBaHuit kK CMK 3akasuuka: Bepudukalmsi Nnpoyeccos, cBs-
3aHHbBIX C MPOAYKUMEeN, BkNtovas TpeboBaHUs K KOHTpOnto nepeoro usgenus (Hanpumep, craHaapt 9102), cospaHue n
noggepxaHuve B paGOHeM COCTOAHUM KapTo4eK yyeTa nokasartenen Kka4ecrtea opraHusauuu, KoopauHupoBaHue U3IMeHe-
HWUiA B OOKyMeHTauun, onpefenexHHole CI'IELWI(*)I/I‘-IECKI/IE Tpe6OBaHI/Iﬂ/KpI/ITI/I‘-IECKI/Ie aneMeHTbI/KNnioHeBbIe XapaKTepUCTUKH,
YTBEPXKAEHNE UBMEHEHUIA KOHCTPYKLMW 3aKa34MKOM, CHUXKeHUI TpeboBaHuii Ans cybnocTaBLiMKOB, yBEOMIIEHWE 3aKa3-
Yuka 06 U3MeHeHusax B npoueccax, cBA3aHHbIX C npo,quLmeﬁ, NpOCeXnuBaeMoCTb, 06pa60TKa HECOOTBETCTBUIA 1 npu-
MEHUMOCTb Apyrux ctaHaaptos no CMK MexayHapoaHO# a3poKoCMUYeCKON rpynrbl Mo Ka4ecTsy (HanpuMmep, cTaHaapThl
9115, 9131).

4.3.2.3 AHanus AeATenbHOCTU NpeanpuaTus

B npouecce nepsoro atana ayaura AOIMKHbI ObITb paCCMOTPEHbI TpeboBaHus, yka3aHHble B 4.3.2.2, u,
npu Heo6XoAMMOCTH, CNeayioLmMe acnekTbl:

- 4yucno pabouux (T. €. paboTalLmx ¢ NONHOW 3aHATOCTLIO, YAaCTUYHOM, MO A0roBOpam noapsiaa, spe-
MEHHO), 3a[1€ICTBOBAHHbIX B aBUALIMOHHOMW, KOCMUYECKON U OBOPOHHON OTpacnsXx;

- 4uCno CMeH u rpadomku paboTbl COTPYAHUKOB, 3aAEHCTBOBAHHBIX B NPOU3BOACTBE W/MMK TEXOOCYXK-
BaHuu,

- OLleHKa BCECTOPOHHEro COOTBETCTBUSA YCTAHOBNEHHbLIM TPEOOBAHMAM ANA onpeaeneHus NPoAoSKu-
TenLHOCTW NPOBEAEHUA ayanTa u ayauTopckom BelGOPKK;

- ASHTUMUKALIMA 3HAYUTENBHOTO PUCKA, CBA3AHHOIO C NpoueccaMmn U NPoayKUUen;

- ynpaeneHnMe puckamu U COOTBETCTBYIOLUMI MHCTPYMEHTapuUn (Hanpumep, aHanus xapakrepa M no-
CneacTBUIA OTKa30B);

- AGHTUMMKALMA CneuunanbHbIX NPOLIECCOB, peanu3yeMbiX Unu NepeaaHHbiX No A0roBopy cybnoapaa-
yukam;

- HOpMaTuBHble TpebOBaHNA U yTBEPXKaEHNUE/0a06peHue ynonHOMOYEHHbIM OPraHoM;

- AONONHUTENbHbIE TPEBOBAHUSA NO YNPAaBAEHUIO KOHUrypauuen;

- MEHEIKMEHT NPOEKTOB U NPOrpamm;

- A€ATENbLHOCTb NO NOCTOAHHOMY YNYYLLEHUIO;

- CBOEBPEMEHHAs NOCTaBKa W OLEHKA NoKasaTenen kavecTsa;

- BbISIBNIEHNE cheumanbHbiX TPeOOBaHUIN/KPUTUYECKMX INEMEHTOB, BKIIOMAs KIOYEBbIE XapakTepuCTUKK;

- Bepudukaumsa npousBoACTBEHHOrO npouecca [T. €. NpoBepka roTOBHOCTU NPoAYKUWUK, Bepudukauma
NNaHMPOBaHWA NPOU3BOACTBA, TPEGOBAHUA K KOHTPOMIO NEPBOro usgenusa (Hanpumep, ctaHaapt 9102)] co-
rMacHO MyHKTaM Z0roBOpOB;

- MPEBEHTUBHbIE NPOrpamMMbl (Hanpumep, NPOrpaMMbl ANA UCKIIOYEHUS NOBPEXAEHUS/Pa3pyLLEeHUs no-
CTOPOHHUM NPeaMETOM);

- creumarnbsHble yCrnoBua nposeaeHua paboT (HanpuMep, YCTOMYMBOCTb K 9NEKTPOCTaTUYECKUM pasps-
AaM, YUCTOE NOMELLIEHUE);

- NPUCYTCTBME NoTpebuTens B opraHusauuu (Hanpumep, NpeacTaBUTENN Ha MecCTax, ovyepeaHble Co-
GpaHus, npuunHa(bl) NPUCYTCTBUS);

- YAOBNETBOPEHHOCTb NOTPEBHOCTEN M CTaTyC peknamaumii, BKNoYas oT4eTbl notTpebutenei u ux no-
Kasarenu;
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- cTaTychl NOOLIX cneyuanbHbIX YTBEPXKAESHUI OpraHu3auum notpeéurenem, HanpuMep, orpaHMYeHHoe
YTBEPXAEHNE, UCNbITATENLHBIN CPOK, BPEMEHHAsA NPUMOCTAHOBKA, OTKas;

- 30Hbl OFPaHUYEHHOrO A0CTYNa AN noTpedutenen unu cnyxebHas/koHduaeHUManbHasa nHopmaums;

- UCKMYeHnA n3 ctangaptos cepum 9100 n NPaBOMEPHOCTb COOTBETCTBYIOLLIUX MCKITIOYEHUI (MCKITIoYe-
HUS AOMKHbI ObITb OrpaHUYEHbl pa3aenom 7);

- 3KCNOPTHbIE OrPAHUYEHUA/IKCTIOPTHLIA KOHTPONb [Hanpumep, «lMpaBuna MexayHapoAHOW TOProsnu
opyxumem» (ITAR), «Mpasuna akcnoptHoro koHTpons» (EAR)];

- Bepumkaumm, oCcyLecTBnseMble NOTpeduTenem, NOMHOMOYUA KOMUCCUM MO NPOBEPKE Ka4yecTBa Ma-
Tepuanos (MRB);

- NpAMas oTrpy3ka/nocraska no 3anpocy noTpedurens.

MpumeyvyaHune — Ayautopckas rpynna MOXeT HaumHaTe BeAeHue OER, cBA3aHHbIX C PyKOBOACTBOM MO Kaye-
CTBY, AOKYMeHTauuei no npoyeccam CMK u pesynsratamm cooTBETCTBUSA MpoLiEccoB U npoLeayp TpebosaHmaM npume-
HUMBIX cTaHAapToB cepumn 9100.

4.3.2.4 BuiBOoAbI MO NEPBOMY ITany ayauta

PykoBoauTenb ayaMToOpCKOW rpynnbl AOSDKEH MCMNOMb30BaTb Pe3ynbTaThbl BbILLEONUCAHHOW NPOBEPKU U
no6yio AOMNOSHATENBHYIO MHAPOPMALMIO, MOMYYEHHYIO HA MECTE NPOBEASHUA ayauTa, YTobbI:

- onpeaenuTb ctatyc BHeapeHus CMK;

- onpejenuTk rOTOBHOCTL OpraHu3auun Ko BTOPOMY atany ayauTa;

- onpeaenuTb Niobble NPoBnemHbIE BOMPOCH!, HE PeLUeHHbIE A0 BTOPOro arana ayauTa, Kotopbie 0yayT
KnaccuuLmMpoBaTbCA Kak HECOOTBETCTBUS;

- paspabortarb nnaH BTOPOro arana ayauTa, KOTOpbI BKIOYaeT B ceba BCE AOMONHUTENbHbIE TpeboBa-
Hus kK CMK, npeabsBnsieMble aBUaLMOHHBIMWA, KOCMUYECKUMU U 0BOPOHHBIMU OPraHU3aLMAMU-NOTpetUTENsaMH;

- BepucpmumpoBaTtb npeanonaraemMblii 06bem cepTudukaLmm, ero NPUMEHUMOCTb kK nporpamme Mexay-
HapOAHOI a3pPOKOCMUYECKON rpynnbl N0 Ka4eCTBy U, NP HEOOXOAUMOCTH, B3aMMOAEHCTBOBATL C OpraHu3a-
Lmel C Lenbio peLleHns BONPOca O NPUYMHaX M3MEHEHNUs 3TOro 0obema;

- Bepudunumposatbe MHOPMaLMIO, UCMONb3YEMYIO AMNA pacveTa NPOAOMKUTENIbHOCTU ayauTa, u, npu
HeobX0AMMOCTU, PEKOMEHAOBATbL UM NEPECMOTPETH €€;

- NepecMOTPETb NPOAOIMKUTENBHOCTL BTOPOrO 3Tana ayauMTa u COOTBETCTBEHHO aKTyanuampoBaTb NnaH
aygura;

- CKOpPpPEeKTUPOBaTh COCTaB ayauTOPCKONM rpynnbl MO BTOPOMY 3Tany ayauTta, BKNiovas gobaBneHue ka-
KUX-NINBO HEOBXOAUMBIX TEXHUYECKUX SKCNEPTOB UMM NEPEBOAYUKOB;

- onpeaenuTb Ntobble HE0BX0ANMbIE U3MEHEHUS B JOTOBOPE W NepeaaTth CBeAEHUs1 00 3TUX M3MEHEHUSX
opraHusauumn unu opraHy rno cepTuukaLmu.

Pesynerartel ayauta gorkHbl ObiTb 3anucaHbl B OTYETE MO NEPBOMY 3Tany ayauta (CM. NpUNoXeHue A).
Konusa ayanTopckoro otyera AomkHa ObiTe nepegaHa opraHusaumm nocne saBepLUeHUs NepBoro arana ayaura.

OpraH no cepTuUKauumn JOMKEH PaCCMOTPETL CTaTyC NPObneMHbIX BONPOCOB, YTOOLI onpeaenvTb ro-
TOBHOCTb K MPOBEAEHMIO BTOPOro arana ayauTa.

4.3.3 Bropo# 3Tan ayauta

[MCO/M3BK17021,noanyHKT 9.2.3.2]

MepBbI 1 BTOPOR 3Tanbl ayauTa He cneayet NPOBOAUTL B OAIUH I€Hb UMW B CNIEAYIOLLUE OZIMH 32 APYTUM
JHU.

B xoae nposBegeHus BTOPOro arana ayauTta Ha mecre anemeHtbl CMK U cBS3aHHbIE ¢ HUMKU NpoLec-
Cbl OpraHu3auMun AOMKHbI ObiTb NPOBEPEHbI HA COOTBETCTBME (CM. MpunoxxeHue D), BKnoyas onpeageneHve
pe3ynbTratuBHOCTU. Moapo6HbIEe UTOrM ayauTa, B TOM YUCIE NMPUMEHUTENBHO K ayAUPOBaHHbLIM MpoLieccam,
TEXHOMOMMYECKON AOKYMEHTaUUNM U COOTBETCTBYIOLUMM 3anucsiM, AOMKHbI ObiTb 3a0KYMEHTUPOBaHbI (CM.
4225).

Bo Bpems OTKPLITOro 3aceaaHus pykoBoauTENb ayaUTOPCKOW rpynnbl AOMKEH MOBTOPHO COrnacoBarb C
opraHu3auuen BONpocChl, BbIABNEHHbIE B X0A4€ NepBOro arana ayauta (cMm. 4.3.2).

Mocne oTKPLITOrO 3acefaHus pykoOBOAUTENb ayAUTOPCKOM IPyMnbl JOIMKEH:

a) NPUHATL peLLeHne 0 NpoBeAEHUN ayanTa Ha 0GbeKkTe Ans aHanM3a CyLLECTBEHHbIX U3MEHEHUI B 06b-
eme ayguta unm o6bekTax ¢ MOMeHTa NoCNeaHero NOCeLLEeHUs;

b) no mepe Heo6X0AUMOCTU NEPECMOTPETL NNAHUPOBAHUE B 3aBUCUMMOCTU OT U3MEHEHUIA B OpraHu3a-
U1K, HAYMHAA C NepPBOro aTana ayauta (Hanpumep, KaapoBbie M3MEHEHUsI, peopraHu3auus otTaenos/noapas-
AeneHun, HOBas peknaMauusa notpedutens) unu nodble NPensiITCTBUSA CO CTOPOHLI OpraHWu3aLuM, KoTopble
MOTYT NOBAWATL HA NPOBEAEHME ayauTa.
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Bce HECOOTBETCTBUSI AOMKHBLI ObiTb 3aKPbITHI U NPOBEPEHBLI AYAUTOPCKOI rpynmnon 40 pekoMeHAaLmu
cepTudMLUMPOBATL OPraHU3aLMIo.

MpuMeyaHune — TpeboBaHMs K 3aKpLITUIO HECOOTBETCTBMIA colepXaTca B cTaHfapTe 9104.

4.3.4 Hap3opHbi ayaut

[MCO/MOBK17021, noapasagen 9.3]

Bce nonoxeHuss npumeHumoro craHgapra no CMK (kpoMe UCKniodeHunin) n Npoueccsl OpraHusaumu, Ko-
Topble sBnATCA YacTbio CMK, fomkHbI ObIT NPOBEPEHBbI BO BPEMS HAA30PHLIX ayAUTOB B TEYEHWUE OAHOTO
cepTucdukaumoHHoro uukna. Mcnonbayemblii(bie) Metoa(bl) ayauta (Hanpumep, ayauT KOHKPETHLIX Npotnem,
TeppUTOpUI, NPOAYKLMU, UNu CybnpoLeccoB) A0mKkeH(Hbl) ObITb OCHOBaH(bl) Ha pesynesratax aHanu3a AaH-
HbIX O NPOU3BOAUTENBHOCTM CUCTEMbI YNPABNEHUs1 KAYECTBOM, NPOBEAEHHOIO rPyNnon ayaura.

MnaH Haa30pHOIO ayaWTa AOIMKEH YYMTbIBaThb U3MEHEHUs B opraHu3auumn (cMm. 4.2.1). Cocras rpynnbl
ayauTta AomkeH ObITh onpeaeneH B COOTBETCTBUM C MIAHOM HAA30pHOro ayauta. MnaHbl npoBeAeHUAa Haa-
30PHbIX ayAUTOB AOIKHbI ObITH OCHOBAHbI HA pe3ynbkTratax MOHUTOPUHIA NPOLIECCOB U NPOAYKLIMM NO COOTBET-
CTBYIOLLIMM NOKA3aTernsaMm, BKIIoYasi TPEHAbI 3TUX Noka3arenein 3a npeabigylme 12 mecaues (Kak no Kayecrsy,
TakK u N0 CBOEBPEMEHHOM NOCTaBKe).

[etanuaupoBaHHble pesynbTaTbl ayauta, B TOM YUChe NMPUMEHUTENbHO K ayAupyeMbiM npoLieccam,
TEXHONOrMYECKoW JOKYMEHTaLMW U COOTBETCTBYIOLLMM 3aNUCAM, AOSDKHbI ObiTb 3a70KyMEHTUPOBAHbI (CM.
4.2.2.5).

[ns Haa30pHbIX ayAMTOB PYKOBOAMUTENb IPYNMbl ayauTa AOSPKEH yKasaTb B OTYETE MO ayauTy (CM. npu-
noxenue E), saBnaiorca nu 3aduKCMpoBaHHbIE HECOOTBETCTBUSI OCHOBAHUEM AN NPUOCTAHOBIEHUS Aen-
cTBuA ceprudukara. HecnocoGHOCTL OpraHU3aLmMmn NPOAEMOHCTPUPOBATL PE3YNLTaTUBHLIE KOPPEKTUPYIOLNE
,EleﬁCTBVIﬂ ANA UCKNIOYEeHUs NOBTOPHbIX HeCOOTBeTCTBMFI, OTCYTCTBUE aKTyarllbHbIX AAHHbLIX O BbINMONMHEHHbIX
OeNCTBUAX, a Takke NoTeps ynpaBneHus onepaumMoHHON AEATENbHOCTLIO AOIMKHbI FAPAHTMPOBATL NPUOCTa-
HOBMEeHue AencTBuA ceptudukara.

Mpumeyanue 1— EcnuB TeyeHue roga nposogutca 6onee ogHOro Ha30pHOMO ayauTa (HanpuMep, Kaxable
LUeCTb MecsiLeB), AeATENbHOCTL U Mepbl, YKasaHHble B 4.2.2.1, MOXHO pasfenuTb MeXAy STUMKU ayautamu.

MpumedvyaHune 2— TpeboBaHUA K 3aKpbITUIO HECOOTBETCTBUIA coflepxaTtca B cTaHaapTe 9104.

4.3.5 PeceptudukaumMoHHbIi ayauT

[MCO/M3K17021]

PecepTuukaumoHHbin ayaut fomkeH ObiTh 3annaHUupoBaH MUHMMYM 3@ TPU Mecsiia A0 OKOHYaHUA
cpoka aencTeus ceptudmkara. Obnactb cepTuchukaumum omkHa 6biTb NPOBEPEHA A0 Hayana Ka)goro pecep-
TUdUKaUMOHHOro ayauTa. Jlioboe nsmeHeHne HopMbl CODCTBEHHOCTU 3aKa3uuka AOIMKHO ObiTb NPOBEPEHO
rpynnon ayauta Ans onpegeneHus BAUAHMA 9TOr0 Ha ctaTyc ceprudukauuu. B xoge peceptudmkaynoHHOro
ayauTa Ha MecTe AO0MKHbI ObITb paccMOTpeHbl anemeHTbl CMK 1 0CHOBHbIE NpoLecchl opraHusaumm (CM. npu-
noxexue D) Ha cooTBeTCTBME TPpebOBaHUSM, a TaKkke pe3ynbraTuBHOCTL CMK.

PykoBoACTBO MO Ka4eCTBY M AOKYMEHTaUMS CUCTEMbl MEHEIKMEHTA 3aKa3ymka AOMkKHbI ObITb Takke
NpoBepeHbl Ha HanN4ne B HUX U3MeHeHWU. [leTanbHble pesynbTaThl ayAUTOPCKON NPOBEPKM, B TOM YMCIE Npo-
LiecCbl, MPOBEPEHHBIE B XO4€E ayaWTa, OKYMEHTaUMS U 3anucu AOMKHbI ObiTb JOKYMEHTaNbHO OPOPMIIEHDI
(cm. 4.2.2.5).

Bce HeCOOTBETCTBUA AOMKHbI ObITb 3aKPLITEHI M MPOBEPEHbI FPYNMON ayauTa A0 NPUHATUS cepTudmka-
LIMOHHOTO peLUeHus.

MpumevaHue 1— TpeboBaHus MO 3aKPLITUIO HECOOTBETCTBUN NpuBeAeHbl B cTaHgapTe 9104.

MpumMeyaHue 2— HasHaueHWe HOBOM rpynmbl ayauTa MOXeT ObiTb 060CHOBaHWEM AN MOMHOM MK YacTuy-
HOTO NMPOBEAEHVs NepBOro arana pecepTUdUKaLMOHHOTO ayanTa, B TO YUCHe, ayanTa Ha MecTe.

4.3.6 CneuunanbHble ayauTbl

[MCO/MBK17021, noapasaen 9.5]

CneuuanbHble ayauTbl MOTYT ObITb NPOBEAEHbI B N0O0E BpeMsA CEPTUDUKALNOHHOIO LMKNa B OOHO U3
crneaylowmx cuTyauun:

a) No 3anpocy 3aKas4uka unu Apyroi 3aMHTEPECOBAHHOMN CTOPOHbI B CIly4ae BOSHUKHOBEHUS CEPbE3HbIX
npobnem (Npu HanNU4YUM 06bLEKTUBHBIX CBUAETENLCTR);

MpumevyaHue — B3TOM cryyae MHULMATOP 3anpoca AoMmkeH GbiTb 3apaHee yBEJOMIIEH O CPOKax NPoBeAeHNA
ayguTa u ero pesynerartax.
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b) no 3anpocy opraHusauum B cny4dae usmeHeHusi obnactu gencTeust ceptucukara (oObIMHO B criyyae
paclumpeHus obnactu) unu NepecmMoTpe NepeyHst OGLEKTOB, BXOAALLUX B 06nacTb cepTudunkaumu;
C) Npu nNepexofe U3 ofHOro opraHa no ceptudukaumnm B Spyron.

MpumeyaHune — TpebosaHus, ykasaHHble B 4.2.1, AOMKHBI ObITb OLIEHEHbI, BKioyast 0630p paHee nposefeH-
HbIX CepTUUKALMOHHbIX ayauTOB B NpeablaylieM opraHe no ceptudmkaumm (cMm. TpeboBaHus No nepexoay B ApYroi
opraH no cepTudmkaumm, onpeneneHHble B ctaHgapte 9104).

[aHHble ayanTbl JOMKHbI BblTb COrnacoBaHbl C 3aKa34nkoM O Havyana npoBepku. 3akasvuk AOMKeH
ObITb NPOMHAOPMUPOBAH O KOHKPETHBIX MPUYMHAX U OOBEKTE NPOBEPKM.

Mnax ayanTa fomkeH ObiTb COCTaBNEH U NPeACTaBIeH 3aKa3ynky A0 NpubbiTua Ha mecTo. Pesynbrathbl
cneunanbHbIX ayanToB AOMKHbI ObiTb JOKYMEHTaNbHO OpOpMIIEHbI B COOTBETCTBUM C HEOOXOAMMbIMM NpU-
noxeHuamu (Hanpumep, npunoxenna A, B, C n E).

4.3.6.1 Cnucok npunoxeHuii

MpunoxeHne A 3anucu o6bekTuBHbIX cBugetenbcts (OER)

Mpunoxerne B OTtuet o HecooteetcTaumn (NCR)!)

MpunoxeHne C OTueT 06 oLieHKe pesynsTaTuBHOCTU npouecca (PEAR)Y

MpunoxeHne D OTueT 0 MatpuLie npoueccos CMK!)

Mpunoxerne E OTueT no ayaunty'(sTopoit 3Tan, Haa3opHbIA ayauT,

PecepTudukaunoHHbI ayauT/yTBEpXKAEHNE CBMAETENLCTBA U CNeLManbHbli ayauT)

MpunoxeHne F OTyeT no ayanTy (Nep.biit aTan)

Mpunoxexne G OTYET O AONOMHUTENBHOM ayAnUTe

Mpunoxerne A CeefeHns 0 COOTBETCTBUW CCbINIOYHbIX MEXAYHAPOAHbBIX Y PErMOHanNbHbIX

CTaHAAapTOB HaLMoHanbHbIM cTaHaapTam Poccuiickoin depepaumm

B3aumocBsA3b npunoxeHuin ¢ asamu ayauta npueeneHa Ha pucyHke 3.

dopmbl 1 WwabnoHsl 9101

Mpunoxexue
da3za A B C D E F G
ayauTa
Oran 1 X) X
OT1an 2 (MHuumaums N
cepTudmKaLmm) X X X X X X)
HapsopHbii ayamt X* X X X X (X)
PecepTudmkaunoHHbIA X+ X X X X )

ayaut

* CM. 4.2.2.5 ons ucnonb3oBaHUA NPUIOXKeEHUs A.

X — ObszaTensHoe NpUNoXeHue,; (X) — HeobszaTtenbHoe npunoxeHne

PucyHok 3 — B3anMocBsiab NpunoxeHuii ¢ hasamu ayauta

1) 3ta hopma MoxeT 6bITb MCMONb30OBAHA AN OTYETA NO pesyribTaTam ayauTa BTOPOii CTOPOHbI/ayanTa NoCTaBLLm-
Ka v ayauTa TpeTbeii CTOPOHbI/CepTUMKALIMOHHOTO ayauTa. TepMUH «yTBEPXKAEHWE CBUAETENLCTBA» OTHOCUTCS K ayauTy
BTOPOW CTOPOHbI, @ TEPMUH «CepTUdUKaLms/pecepTUdmKaLms» — K ayauTy TPETbEN CTOPOHbI.
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Mpunoxexue A

(pexkomMeHpayemoe)

3anucu o6beKTUBHbIX cBuaeTenncTB (OER)

dopma OER npeactasnena B Tabnuue A.1.

Tabnuya A1
'Haumenosanue 3anucu o6bekTUBHBLIX cBUAeTeNbCTB (OER) 2flozomun
KomnaHuu A KoMmnaHuu
3Opranusauus: 4Homep ayauTa

SMpoussoacTBeHHas nnowaaka:

SnNara
nposeneHUn

7CTaH.qap1' 9100 O 9110 O 9120 O

Eled 104 "
nm” 8TpeGosaHna CMK (cootBeT- | (HecooT- xoMM(Z?;:KLTAB&Z’i:ZZA:;ngCTeB:;ﬁ)
- cTBUE) BETCTBUE) P ony
4 CMK

4.1 O6uwwme Tpe6oBaHunA

01

CMK ycTaHoBNeHa, LOKYMEHTanNbHO 0hopMIeHa,
BHeApeHa M NoAAEPXUBAETCA C NPU3HAKaMM Mo-
CTOSIHHOTO YNy4LWeHNs pe3ynesTaTUBHOCTY

02

Umeroujuecs ceudemenncmea, cepmugpuka-
mbl, ammecmamabl, NUYEH3UU, paspeuieHus
(monbko dns cmandapma 9110)

Ccebinku:

03

3akoHoO0amenkHble, HOpMamueHble mpebo-
eaHus1, a maKxe mpeboeaHus nompebumens
k CMK

O6pa3subl CChINok:

04

a) Mpoueccel CMK onpegeneHbl U NpUMEHUMbI

05

b) MocnepnoBaTensHOCTL M B3aumopeircTBUe Npo-
LyeccoB CMK onpegeneHsl

OcHoOBHbI€E MpoLecchl onpeaeneHsl
opmarnbHO (CNUCKKW, CTPYKTYpa M
TA)

06

c) OnpegeneHbl KpUTepun U METOALI pesynbTa-
TUBHOrO OCYLLECTBIEHNS U yNpaBneHna npouec-
camn CMK

07

d) Pecypcbl U nHopmaLuus, Heobxogumele ans
nogzepaHusi, PYHKUMOHUPOBAHUSA W MOHUTO-
puHra npoueccos CMK, foCTYMHbI

08

e) Mpoueccel CMK ynpaBnsieMbl, UsMepumbl U
aHanuampyembl

09

f) deicTBUA NO NOCTOSTHHOMY YIyYLLEHUIO 3anna-
HWpOBaHbI, pesynsTaThl JoCTUratoTes

10

Mpouecchl ynpaenaTca B COOTBETCTBUMN C Tpe-
6oBaHMSAMM aBUaLMOHHLIX cTaHaapToB CMK

1

AYTCOPCUHI NPOLIECCOB OMNpefeneH 1 ynpasnsem

MepeveHb npoueccoB, nNepepan-
HbIX Ha ayTCOPCUHI

18
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MyHKT
Ne

8TpeGosaHua CMK

Sc
(cooTBeT-
cTBue)

10H
(HecooT-
BeTCTBUE)

1 O6bekTUBHLIE cBUAETENLCTBA/
KOMMeHTapu (AaHHble HabnaeHUN)

4.2 TpeboBaHUA K AOKYMEHTaLuumn
4.2.1 O6wue TpeGoBaHun

CMK u coomeemcmeyiowjux usMeHeHull u oc-
eedomsieHHOCMbL NepcoHana

12 a) [lokyMeHTanbHO 0popMIIeHHbIe 3asiBNeHus o Mormutuka B obnacTM KayecTBa,
nonuTuKe B obnacTu kadecTsa ceblnka:

13 JokymeHTansHO opopMneHHbie Lenu B obnactu Llenu B obnactu ka4ecTsa, ccbinka:
KadecTBa

14 b) [JokymeHTanbLHO 0¢opMNEHHOE PYKOBOACTBO PykoBofCTBO MO KayecTBy, Ccbinka:
o KayecTBy

15 c) JokyMeHTUpOBaHHbIe Mpoueaypbl B COOTBET- MepeyeHb npoueayp, ccbinka:
cTBMU ¢ TpeboBaHnaMK cTaHgapTos cepun 9100

16 3annucu B COOTBETCTBUMU C TpebOBaAHMAMMU CTaH- MepeyeHb 3anucen, ccoinka:
dapTtoB cepumn 9100

17 d) Heobxoaumasi [OKYMEHTaUWs M 3anucu co-
rnacHo 4.2.1, nepeyucreHue d)

18 JHoxymenmansHO ogopMNeHHbIe nonumuka MonuTuka u uenu B obnactu Tex-
u yenu e obnacmu mexHuku 6e3onacHocmu HWKK BesonacHocTH, cebinka:
(npumeHumo ucknroyumerssHo 0ns 9110)

19 JocmynHocme akmyansHol AdokymeHmauyuu

4.2.2 PykoBoACTBO MO KayecTBYy

KoHmMpons u3denull

20 PykoBofcTBO Mo kayecTBy paspaboTaHo, noa-
Aepxusaetcs B paboyeM COCTOSIHUU W BKITHOYaET
B cebsi:

21 a) obnactb npuMeHeHuss CMK

22 o60CcHOBaHUe UCKITIOYEHMIA MepeyeHb UCKMIOYEHHBIX MYHKTOB:

23 b) pokyMeHTUpoBaHHble npouegypbl CMK wnnu
CCbINIKN Ha HUX

24 c) onucaHue npoueccoB CMK u ux Bzaumogen-
cTBUS
d) onucaHue npoueccoe u npouedyp CMK,
NpUMeHUMbIX 01151 cnedyloule2o:(mosibKo Ans
cmaHOapma 9110)

25 - nod2omoekKa nepcoHarla

26 - peecmp ammecmoeaHHbIX COmpyOHUKoe U
nepcoHasna

27 - n1aH Nod20moeKu rnepcoHana

28 - meKkywue ymeepOeHHble MeXHUYecKue
OaHHbIE

29 - npoesedeHue 8x00HO20 KOHMpoOs uzdenull

30 - nodmeepxdeHue pesysikmamoe 8X00H020
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dpyeux npouseodcmeeHHbIX nouwadkax

¢ 10
MyHKT 8 1 O6bekTUBHBIE CBUAETENLCTBA/
TpeGoaHna CMK (cooTBeT- (HecooT- .
Ne KOMMeHTapum (AaHHble HabrogeHuin)
cTBME) BeTCTBUE)
31 - npoeepka u3lenull Ha Hanu4ue rnoepexde-
Hull 0o npoeedeHusi mexHu4eckKozo obcy-
JKueaHus!
32 - npoeedeHUe MexXHUYecKoao obcnyKueaHus
e coomeemcmeuu ¢ mpeboeaHuUsIMU 3aKa3s-
YuKa, a makke 3akoHodamenbHbIMU U HOpMa-
mueHbIMU mpeboeaHuAMU
33 - IpoeepKa 2omoebix u3denull u AonNycK K
dankHeliwel aKcnyamayuu ompeMoOHmMuUpo-
@aHHbIX usdenuti
34 - ynpaesieHue 8binosiHsaeMbIMU pabomamu Ha

4.2.3 YnpaBneHue AoKyMeHTauueun

HaMepeHHOro ncnonb3oBaHUA yCTapeBLUUMX A0-
KYMEHTOB

35 ObecneyeHne ynpaeneHust fokymeHtamm CMK

36 ObecneyeHne ynpaBneHns 3anMcsiMn B COOTBET-
cTBUU Cc TpeboBaHusamMu 4.2.4
[okyMeHTVpoBaHHaa npoueaypa B Hanudum u Mpouenypa, ccbinka:
BKIIHO4aeT B cebs:

37 a) Npouecc yTBeEpXAeHNS

38 b) aHanus, akTyanusauuo n NoBTopHOE opobpe-
Hue

39 C) ngeHTUdmnKaumMo USMEHeHWn U cTaTyc nepe-
cMoTpa

40 d) Hann4Yne coOTBETCTBYHOLLMX BEPCUA AOKYMEH-
TOB B MeCTax WX MPUMEHEHNS

41 €) coxpaHeHne JOKYMEHTOB NOHATHBIMU W NErko
naeHTUMLMpYyemMbIMU

42 f) npeHTUdUKaumio U ynpaeneHue pacchbiikon
[LOKYMEHTOB BHELLUHEro NMponCcXoXaeHns

43 g) naeHTUdMKaLUmMIo U NpegoTepalleHne Henpea-

4.2.4 YnpaBneHue 3anucamMmm

44

3anucu cosfanbl u nogaepxmBaroTca B pa6oqu
COCTOAHUU
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MyHKT °c 'H 1 OBvekTUBHBIE CBUAETENbCTBA/
8 - -
Ne TpeboBaHua CMK (cooTBeT: (HecooT KOMMEHTapu¥ (daHHbie HaGnioaeHMii)
cTBKE) BeTCTBUE)
JlokymeHTUpOBaHHaA npoueaypa B Hanuuuu u Mpouenypa, ccoinka:
BKJIIOYaET B cebs:
45 - uaeHTUmKaLmio
46 - XpaHeHue
47 - 3awuTy
48 - BOCCTaHOBIeHue
49 - UsbATHE
50 - NnepeMeLleHmne
51 - 3anucu co3daHHble u/unu xpaHauuecs y no-
cmasujuKos
52 CoxpareHue 3anucell NOHSIMHbLIMU, Ie2K0 UJeH- Bri6opoyHble 3anncu npoBepeHbl
muguyupyemMbIMU U 80CCMaHOBITSIEMbIMU
53 3anucu o npoucxoxoeHuu u3desnusi, €20 co- BeibopoyHble 3anncu npoBepeHbl
omeemcmeuu mpeboeaHuUsIM U omepy3Ke
ynpaensieMbl (mosibko A5 cmaHOapma 9120)
54 Tpouedypa noddepxKu xpaHeHus1 3anucel e Mpoueaypa, ccbinka:
anekmpoHHol ¢popme onpedesieHa (MONLKO
Ans cmaHOapma 9120)
55 OnekmpoHHbie 2anucu 3awjuuweHbl om fo-
epexdeHull e crly4ae nNpospaMMHbIX UNU cu-
cmeMHbIX U3MeHeHUl (mosbko A1 crmaHdap-
ma 9120)
5 OTBETCTBEHHOCTb PYKOBOACTBA

5.1 ObazatenbCcTBa pyKOBOACTBA

CeugetenscTtea 06 06s3aTenbCTBax BbICLUErO pPy-
KOBOZCTBa BKItOUatoT B cebs:

CBuaeTenbCcTBa, CCbINKA:

56 a) fJoBeAeHNe [0 CBeAeHUs nepcoHana opraHu-
3aUun BaXKHOCTU BbINOMHeHUss TpebosaHuin no-
TpebuTenen, a TaKke 3akoHoaTeNbLHbIX 1 06a3a-
TenbHbIX TpeboBaHuii

57 b) pazpaboTky nonutukn B obnactu kavectsa

58 c) pa3paboTKy Lenei B obnactu ka4ecTsa

59 d) npoBefdeHne aHanM3a CO CTOPOHbI PYKOBOA-
cTBa

60 e) obecneyeHne HeobxoaUMbBIMU pecypcamu

61 f) paspabomky nonumuku e obnacmu 6e3s-
onacHocmu (moJsibko 85151 cmaHAapma 9110)

62 g) paspabomky ueneli 8 o6nacmu 6esonacHo-

cmu (moskko 05151 cmaHdapma 9110)
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MyHKT
Ne

8TpeBosaHns CMK

°c
(cooTBeT-
cTBMe)

10H

(HecooT-
BETCTBME)

" OB6beKkTUBHbIE CBUAETENLCTBA/
KOMMeHTapuu (AaHHble HaGnioaeHNi)

5.2 OpueHTauusa Ha notpebutens

BbicLlee pykoBOACTBO obecneymBaer:

63 - onpeaeneHne U BeIMonHeHwe TpeboBaHuii 3a-
Ka34uKa

64 - obecrneyeHue oyeHKU coomeemcmeus npo-
dykyuu

65 - obecrieyeHue OUEHKU 8bIINOJIHeHUS] CPOKO8
nocmaskKu

66 - puHAMUe Mep 6 crlyyae, ecsu 3anjiaHupo-

G8aHHbIe pe3ynbmambi He docmuaHymbl

5.3 MonuTuka B o6nacTu KauecTsa

BhicLee pyKoBOACTBO oBecneyunno, YToOkl NONUTUKa B 06rnacTi kadecTsa:

HOCTb

67 a) COOTBETCTBOBaNa LiensM opraHu3aLum
68 b) Bkmoyana B cebs 06A3aTenbLCTBO COOTBET- Ob6A3aTenbLCTBO, CChISIKA:
cTBOBaTb TpeboBaHMAM W MOCTOSHHO NOBLILLATH
pesynsratnsHocTs CMK
69 ¢) cosflaBana OCHOBY A1 NOCTaHOBKN W aHanusa
Leneii B obnacTu kavecTBa
70 d) 6bina foBefjeHa A0 CBEAEHUS NepcoHarna op-
raHu3aLuum u NoHATHa
71 €) aHanuaupoBanacb Ha MNOCTOSAAHHYI NpuUroa-

5.4 MnaHupoBaHue
5.4.1 Llenu B o6nacTtu KauyectBa

Beicluee pykoBOACTBO o6ecrneunno, ytobel Lenn B 06nactu kadecTsa:

72 - 6bINKN YCTaHOBNEHI
73 - 661NN N3MEepPUMBI
74 - 6bINK cornacoBaHbl C MONMUTMKOW B 0bnacTu ka-

YyecTBa

5.4.2 NnanuposaHne CMK

Buicwee pykoBogcTBO 0becneumno:

75 a) 4To6bl NnaHupoBaHue CMK cooTBeTCcTBOBaNO
BbINONHEHUIO TpeboBaHuii 4.1, a Takoke Lenam B
obnacTu kavectBa

76 b) coxpaHeHne CMK npu BO3HMKHOBEHMU B HeW

W3MEHEHUN
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MyHKT
Ne

8TpeBGosaHna CMK

Sc 10H
(cooTBeT- | (HecooT-
cTBUE) BeTCTBUE)

11 O6beKkTMBHBIE CBMAETENbCTBA/
KOMMEHTapuu (4aHHble HabnogeHuin)

5.4.3 Llenu B o6nactu TexHMKU 6e30NacHOCTU (TONbLKO

ansa craHpapra 9110)

Bhbicwee pyxoeodcmeo obecneyuno, ymobbl yenu é obsracmu mexHuku 6esonacHocmu:

77 - 6L171U ycmaHo8JIeHb!
78 - 6L1IU U3MEPUMB]
79 - 6binu coanacoeaHbl ¢ nonumukol e obna-

cmu mexHuku 6e3zonacHocmu

5.5 OTBeTCTBEHHOCTb, NONMHOMOUMNsA U o6meH nHdopmaumen
5.5.1 OTBeTCTBEHHOCTb U NONHOMO4USA

Bbicllee pykoBoacTBO o6ecneyuunno, 4ToObl OTBETCTBEHHOCTL U NMOSTHOMOYUA:

80

- 6bInK onpegeneHsl

81

- ObiNK JOBeaeHbI O CBEAEHUN

5.5.1.1 OTBeTCTBEHHLIW UCNONHUTENDL (TONbLKO ANA ctaHaapta 9110)

82

OmeemcmeeHHbIl  ucnosHUMens Ha3Ha-
Yaemcs1 ebICUIUM PYyKO80OCMEOM C Uesbio
obecnevyeHus Heob6xo0uMbLIMU pecypcamu

5.5.1.2 PykoBoauTtenb(u) paboT no TexHnyeckoMmy obcnyxusanuio (tonbko ans 9110)

83

Bbicwee pykoeodcmeo Ha3Havaem UCIOJTHU-
merssi, omeemcmeeHH020 3a MmexHUYyecKoe
obcnyxueaHue e coomeemcmeuu co ecemu
mpeboeaHusamu

5.5.2 NpepcraButTenns pykoBoACTBa

84

HPEACTQBMTEJ'[I: pyKoBoACTBa U3 cOCTaBa opra-
HU3auln HasHa4eH BbICLUUM PYKOBOACTBOM

ﬂpeACTaBMTeﬂb M3 COCTaBa pyKoBoACTBa opra-
HU3aUuln HeceT OTBETCTBEHHOCTb N UMEeET NOJTHO-
MO4YUA, BKITKOYaKLWne B cebs:

Onucanue oba3aHHOCTER, CCbifKa:

85

a) obecneyeHne pa3paboTku, BHEAPEHUS U MNOA-
AepxaHus B paboyeM cocTosiHum npoueccoB CMK

86

b) npegocTaBneHne oT4ETOB O PYHKLMOHMpPOBa-
Hun CMK

87

C) cofeicTBME pacnpoOCTPaHEHWO MOHUMaHUS
TpeboBaHwWii noTpebutenen

88

d) opeaaHu3ayUOHHY0 He3asucumMocmb U He-
ozpaHUYeHHbIlU docmyin K ebicuieMy pyKoeoo-
cmey 05151 pelleHUs1 80MPOCO8 MeHedXXMeHma
Kadecmea
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poeaHuu CMK u Heobxodumocmu ee ynyyuie-
Husi

9%c 104 "
H)II\IZKT 8TpeGopaHus CMK (cooTBeT- | (HecooT- KOMM%?-I:: KLVJIB;' bali:::n:a‘rggzcrsa/v
ctBue) | Betcteue) pwm (A ACHUIA)
89 e) npedocmaesieHue omy4yemoe o (hyHKUUOHU-

5.5.3 BHyTpeHHUIt o6MeH nHcdopmaumei

90

Bhiclwee pykoBoACTBO o6ecnevnBaeT ycTaHoBre-
HUe COOTBETCTBYIOLWMX NpoLeccoB oOMeHa WH-
chopmaumrein N UX BIMAHWUS Ha pe3ynbTaTUBHOCTb
CMK

5.6 AHanu3 co CTOpOHbI pyKoBOACTBa
5.6.1 O6LMe nonoxeHus

91

Beiclwee pykoBoagcTBO npoBoguT aHanua CMK
opraHusaLun Yepes 3annaHWpoBaHHble WHTep-
Banbl BpEMeHU B Liensx obecrneveHuns ee nocro-
AHHOW NPUrogHOCTM, BOCTATOMHOCTW U pe3yneTa-
TUBHOCTU

92

OT4eT 06 aHanuae co CTOPOHLI PYKOBOACTBA Be-
aercs

OTueTt(bl) 06 aHanuae co CTOPOHbI
pykoBoAcTBa, CChirka:

93

AHanu3 co cmopoHbl pykosodcmea eKJlioya-
em e cebs OYeHKy eo3MoxxHocmell Ans yiyy-
wieHusl, a maKkxe Heob6xodumMocmb 6HeceHUs!
U3MeHeHull e nonumuky u uenu e obnacmu
mexHuveckoli 6esonacHocmu (moskko 9110)

5.6.2 BxogHble gaHHble ANA aHanu3a

BxofHble AaHHble ANA aHanusa co CTOPOHbI py-
KOBO/ICTBa BKNKOYAKT B cebs:

94 a) pesynsraThbl ayauToB

95 b) o6patHyto cBsi3b OT noTpebuteneii

96 C) pyHKLUMOHUpPOBaAHUE NPOLECCOB U
COOTBETCTBUE NPOAYKLUN

97 d) cratyc npeaynpexaaowmux u KoppekTupyto-
LWnX AencTuin

98 e) nocneaymlouwme AeicTBUA, BbITEKaloLue U3
npeabIayLero aHanusa co CTOPOHbLI PyKOBOACTBa

99 f) usmeHeHus, koTopble Mornu 6bl NOBNUSATL Ha
CMK

100 | g) pekxoMeHaauun No yny4LweHuo

101 | h) pesynbmamsbi ayOumoe u 3anpoc Ha Kop-

pexkmupyroujue OJdelicmeuss (monwko Ans
cmaHOapma 9110)
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HusiM, aghgpekmueHOCMb M1aHa Mod20MmMoeKu
nepcoHana (moJsikko dns1 cmaHdapma 9110)

Sc 10H 1 06
nmm 8Tpe6oBaHna CMK (cooTBET- (HecooT- KOMMEH?:K-II;IVI:IBF b;'e;:::,qlgﬁeg:c?:‘m
- cTBMe) BeTCTBKE) pan (A s
102 | i) eninonHeHue, coomeemcmeue mpeboea-

103

J) usameHeHus mpeboeaHuil, Komopble Moanu
6b1 oenuame Ha opaaHu3auuto (mosibKo Ons
cmaHdapma 9110)

5.6.3 BbixogHble AaHHble ANA aHanusa

BbIXOZHbIE faHHbIe 418 aHanu3a co CTOPOHbI py-
KOBOZ CTBa BKNKOYatoT B cebsi:

104 | a)noBblweHune pesyneratueHocT CMK u ee npo-
Lieccos

105 b) ynydweHue npogyKuum No OTHOLLEHUIO K Tpe-
6oBaHWAM notpebuTenei

106 | c) noTpebHocTU B pecypcax

5.7 NonuTuka B obnactu TeXxHUKKU 6e3onacHOCTH (TonbKo ANnA craHaapra 9110)

Bricwee pykoBogctBo obecneumsaert, YTobbl no-
nuTrKa B 06nacTu TexHWKK 6e3onacHoCTy:

107 | a) coomeemcmeoeana yenam
op2aHu3ayuu

108 | b) ekmmoyana e cebs 06s3amenbCMeo coom-
eemcmeoeamb mpeboeaHUsIM U NMOCMOSIHHO
nosebiwame pesynsmamueHocmb CMK

109 | c) cozdaeana ocHoay O/11 TOCMaHOBKU U aHa-
nu3a yenell 8 obnacmu Kayecmea

110 | d) 6bina dosedeHa A0 ceedeHust nepcoHana
op2aHu3ayuu U rMoHsIMHa

111 e)6binia NpoaHanu3upoeaHa Ha MOCMOSHHYIO

npu2odHocmb

6 MEHEMKXMEHT PECYPCOB

6.1 O6ecneueHune pecypcamm

OpraHusauust onpegensier U oGecneynBaeT pe-
cypchl, HeoBxoanMele ANs:

112

a)BHefpeHusA U nogaepxaHus B paboyem cocTo-
aHun CMK, a Takke NOCTOAHHOMO NOBLILLEHUS ee
pe3ynsTaTMBHOCTH
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MyHKT

8
Ne Tpe6osaHua CMK

9
(cooTBeT-
cTBue)

104

(HecooT-
BETCTBUE)

1 OBvekTUBHBIE CBUAETENBCTRA/
KOMMeHTapu1 (AaHHble HabroaeHWit)

113 b) noBbIWEHNA yaOBNETBOPEHHOCTU MoTpebuTe-
nea

114 | Cucmema HenpepblieHO oyeHueaem NPuU200-
HOCMb pecypcos, mexHUYyeckux OaHHbIX U
KeanuguyupoeaHHo20 rnepcoHana (mosbKo
ansa cmaHdapma 9110)

6.2 YenoBeueckue pecypchbl
6.2.1 OowmMe nonoxeHus

115 KoMneTeHTHOCTL MepcoHana ocHoBaHa Ha 06-
pasoBaHuuW, NpodecCcMoHansHoN NOAroToBKe, Ha-
BbIKax W oneiTe

116 | AmmecmoeaHHbIll nepcoHas  coomeem-
cmeyem KeanugukayuoHHbIM mpeboesaHusim
(monkko dns cmaHdapma 9110)

117 | OpeaHu3ayus ocywecmensiem npouecc rnpo-
eedeHuss ammecmayuu compyOdHUKO8, 6bli-
MONHAWUX MmexHU4YecKoe obcrnyxueaHue,
PeMoHm u KanumanbHblld peMoHm (moJkbKo
ansa cmaHdapma 9110)

6.2.2 KoMneTeHTHOCTb, NOAroTOBKAa, OCBEAOMIIEHHOCTb

118 | a) Heobxoaumas KOMMETEHTHOCTE MEepcoHana,
BbINOMHSAOLLEro paboTy, koTopas BRAWAET Ha co-
OTBETCTBUE TPEBGOBAHUAM K Ka4eCTBY NPOAYKLUK,
onpegeneHa

119 b) MogrotoBka Heo6xoAUMOWA KOMNETEHTHOCTU
obecnevnBaeTca

120 | c) Pe3ynstraTUBHOCTb NPUHATLIX MEp OLeHUBaET-
(]

121 d) OcBegoMneHHOCTb nepcoHana o6 akTyanb-
HOCTU U BaXHOCTU €ro AeATEeNbHOCTU W BKNage
B AOCTWXeHWe Uenei B obnactn kavectsa obe-
cnevnsaeTcs

122 | e) CootBeTcTBylOWME 3anucu 06 obpasoBaHuu,
NoAroToBKe, HaBblKax W OMNbITe NOAAEPXUBAIOTCA
B pabouem cocTosiHUM (cMm. 4.2.4)

3anuck(n) 06 06y4eHun, cebinka:

123 | f) MepconHan, ebinoaHsOWUL MexHUYecKoe
o6cnyxueaHue, peMOHM, KanumarnbHbil pe-
MOHM, a maKxe y4yacmeyowuli e npou3eod-
cmee u3denuii, KeanuguyuposaH u amme-
cmoeaH (moskko 0519 cmaHdapma 9110)
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MyHKT
Ne

8TpeGoBanus CMK

%c
(cooTBeT-
cTBUE)

10H
(HecooT-
BeTcTBUE)

1 O6vekTUBHBIE CBUAETENLCTBA/
KOMMEeHTapuu (AaHHble HabnoaeHUin)

124

g) lNMnan nodzomoeku nepcoHasa coomeem-
cmeyem npouedypam, 4qesoeevyeckum ¢hak-
mopam u mpeboeaHusiM (MonbLKO ONIs1 cmaH-
dapma 9110)

lMnaH noaroToBKK, CCbinka:

125

h) llepenodzomoeka nepcoHasna ocyujecm-
esisrlemcs e criyyae usmeHeHulli é mpeboea-
Husix, npoyedypax, a makxe HopMamueax Ha
mexHuYeckoe obcryxueaHue (mMosnbKo Ons
cmaHdapma 9110)

6.3 UndpacTpykTypa

UHdppacTpykTypa, Heobxogumas AN JOCTUXKe-
HUS COOTBETCTBUA TpeboBaHUAM K NPOAYKUUU
onpeaeneHa, obecneveHa U NoaAepXUBaeTcs B
paboqem COCTOSIHUM, BKNIOYast:

126

a) 3AaHuA, paboyee NPOCTPAHCTBO U CBSI3aHHble
C HUM cpeacTBa Tpyaa

127

b) o6opyaosaHne ans npoueccos

128

¢) cnyx6y obecneveHns

129

d) Heobxodumoe nomeuwjeHue Ons1 MexHuUYe-
CKO20 06CyKUBaHUS, PeMOHMa U Kanumarnb-
HOo20 peMoHma edasiu om oCHO8HO20 MeCcmo-
nonoxerusi (moneko dnsa cmaHdapma 9110)

6.4 NpousBoacTBeHHasa cpena

130

MpousBoacTBeHHas cpeda, Heobxoaumasi Ans
JOCTWXEHNS COOTBETCTBUSA TPeGOBaHUAM K Mpo-
LYKUUK, co3faHa U ynpaensema

7 XKN3HEHHbIN

UMK nPOOYKLNKA

7.1 NMnaHMpoBaHUe KNU3HEHHOro LUUKNa NpoayKuumn

131 MnaHupoBaHWe U paspaboTka YTBEpPXEHHbIX
NpoLeccoB XW3HEHHOTO LMKna NpoayKumu
MnaHWpoBaHWe >XW3HEHHOTo LMKNa MNpOoAYKLMUK
oTpaXaeT crneaytoLee:

132 | a)uenu B obnactu ka4ecTBa 1 TpeboBaHWA K Npo-
AyKumu

133 b) npouecchl, AOKYMEHTaLMIO N pecypchl

134 | c) meponpuaTUA No BepudmKkaLuun, Banuaauum,

MOHUWUTOPUHIY, USMEPEHWUIO, KOHTPOJIKO N UCNbITa-
HUKO
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MyHKT °c "o " OBwekTUBHbIE CBMAeTENLCTBA/
Y 8TpeBosaHns CMK (cooTBeT- (HecooT- A .
Ne KOMMEHTapum (faHHble HabnroAeHwi)

cTBUE) BeTCTBUE)

135 | d)3anucu MnaHupyeMas 3anuck(un) o XU3HeH-

HOM Liukne npogyKLUuu, ceoinka:

136 | e) koHgpuzypauyuto uzdenus

137 | f) pecypchi

138 | g) udenmugpukauyuro pecypcoe c yesnbio obe-

crieyeHuUs1 200HocmMuU K JlemHol 3Kcrnyama-
yuu (monsko 0nss cmaHdapma 9110)

139 | h) yenu e o6nacmu mexHuku 6e3onacHocmu
u mpeboeaHuss K npodykuyuu (monbko 0ns
cmaHOapma 9110)

140 | MnaHupoeaHue omeeyaem mpeboeaHusiM Oe-

7.1.1 MeHegXMEHT NpoeKToB (HenpuMeHumo ansa 9120

)

141

XusHeHHbIl yukn NpodyKyuu 3annaHupoeaH
U ynpaesiseM cmpyKkmypupoeaHHbLIM U yrpae-
JIsieMbiM  criocobom 011 coomeemcmeus
mpe6oeaHusm npu donycmumMom pucke

7.1.1 (kak B 9120) MeHemXMeHT KoHdUrypaumu npoaykuuu (Tonbko ansa craHaapra 9120) —cm. 7.1.3

7.1.2 YnpaBneHue puckamu (HenpumeHumo ansa 9120)

142

YcmanoeneHue, eHedpeHue u noddepikKa
npouecca ynpaeneHus puckamu

YnpaeneHue puckamu npu Heobxodumocmu
8KJ/1ro4aem:

143

a) omeemcmeeHHocMb 3a ynpaeneHue pu-
cKkamu

144

b) onpedeneHue Kkpumepuee pucka

145

c) udeHmugukayuro, oyeHKy u ezaumodell-
cmeue puckoe

146

d) udeHmugukayuio Mep Mo MUHUMU3auuU
puckoe (ux eHedpeHue u ynpaeJseHue), cro-
cobcmeyrowux pocmy cmeneHu odonycmu-
MbIX PUCKOE

147

e) cmeneHb OdonycmuMbIX puckoe, ocmae-
wuxcs nocse eHedpPeHUss Mep Mo MUHUMU3a-
yuu puckos

7.1.2 (

Kak B 9120) KoHTponb Hag npoueaypoi TpaHCNOPTUPOBKKU

(Tonbko ansa craHaapTta 9120) —cm. 7.1.4

7.1.3 MeHemXMeHT KoHdUrypauum

148

YemarnoeneHue, eHedpeHue u noddepxKa
npouecca ynpaesieHUs KoHguaypayuel, Ko-

mopbiii npu Heobxodumocmu eKiro4yaem:
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STesosarun o coorer | recoor- | 12 nermmwre comerrucroal
cTBUe) BeTCTBME)
149 | a) nnaHupoeaHue MeHedXMeHmMa KoHpuaypa-
yuu
150 | b) udenmudpukayuio KoHgpuaypauuu
151 | c) koHmposbL Had usmeHeHUsIMU
152 | d) yyem cmamyca KoHeuaypauuu
153 | e) ayOumsi koHgpuzaypayuu

7.1.4 YnpaBneHue nepepauei pabor

154 | YecmawnoeneHue, eHedpeHue u n0ddepiKKa
npouecca nnaHUpoeaHusi U KOHMponsi Had
npouedypoli nepedayu pabom eknroyaom:

155 | - epemeHHyi0 umu nocmosiHHyio nepedadyy
npodykyuu

156 | - eepugpuxayuio coomeemcmeust npouedypb!

mpeboeaHusm

7.2 MNpouecchl, cBA3aHHbIe C NoTpeGuTenem
7.2.1 OnpeneneHne TpeGoBaHUWA, OTHOCSLUMXCA K NPOAYKLUU

157

a) Onpegenenne TpeGoBaHuii noTpebutens,
BKJTHOMasi MOCTaBKy W B3aumopeicTBue ¢ noTpe-
6uTenem nocre NocTasku

158

b) Onpegenenve TpeboBaHWii, He yCTaHOBMEH-
HbIX 3aKkas4duMKoM, HO SBRsOWMXCS Heobxoau-
MBIMU A1S KOHKPETHOrO UCMOMb30BaHWUS UK nc-
NONL30BaHWS MO NPAMOMY HaszHaYeHWo

159

¢) OnpegeneHve NPUMEHUMbIX 3akoHoAaTesb-
HbIX U HOPMaTUBHbLIX TpeboBaHUiA

160

d) OnpegeneHue AOMOMHUTENbHBIX HeoOXoAu-
MbiX TpeboBaHuii

7.2.2 AHanu3 Tpe6oBaHNiN, OTHOCALLMXCA K NPoAYyKLUK

161

AHanus TpeGoBaHWi K MPOAYKUMM A0 NPUHATUS
06s3aTenbCTB Mo NOCTaBke

AHanus BefeHUst NPeLKOHTPAKTHOW N KOHTPaKT-
HOW AOKyMeHTauun ans obecnedyeHws crnepyto-
Lero:

162

a) TpeBoBaHNs K NPoaYKLUN onpefereHsbl

163

b) pasHornacusa B TpeboBaHuUsx JoroBopa corna-
coBaHbl

164

€) NpeanpuaTUe cnocobHo cooTBETCTBOBATDL Tpe-
6oBaHUAM
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MyHKT

Ne 8TpeGoBanus CMK

Sc
(cooTBeT-
cTBuUe)

104

(HecooT-
BETCTBUE)

1 O6vekTMBHLIE CBUAETENBLCTBA/
KOMMEeHTapuu (AaHHble HabntoaeHWin)

165 | d) mpeboeaHusi no dozoeopy npueedeHbl 6
coomeemcmeue co crieyuanbHbiMu mpebo-
eaHusiMu K npodykuuu (mosibko Onsi cmaw-
dapma 9110)

166 | e) cneyuanbHbie mpeboeaHusi K NPodyKuuu
onpedeneHbl (MosibKo A cmaHdapma 9110)

167 | ) pucku udenmudpuyuposeaHnbl

168 | 3anucu aHanusa U NpUHATLIX Mep noaaepXuBa-
toTca B paboyem cocTosHUM

3anucb(n) aHanuaa,cebinka:

169 | B cnyyae HenpeabsiBNeHus notpebutenem 3ago-
KYMEHTUpOBaHHbLIX TpebGoBaHUii OHU yTBEpXAa-
I0TCH 10 NPUHATUSA

170 | B cnyyae usmeHeHuit TpeboBaHWiA K NpoayKLMK
B AAOKYMEHTaLMI0 BHOCATCA U3MEHEHUS U Nepco-
Har CTaBUTCA B U3BECTHOCTb

171 | Mpoueccbl nodnucanusi do2060pa 6KIII0Ya-
tom Mepbi 110 ycmpaHeHU o HecmaHOapmHbIX
degpekmoe, obHapyXeHHbIX 8 fnpoyecce 100-
depxKu (monwko dnsi cmaHdapma 9110)

7.2.3 BsaumogeucrBue c norpedurenaiMmm

BHeapeHue adeKTMBHOrO B3aMMOAEWCTBUS C
noTpebuTensiMm ¢ Uenbio:

172 | a) nony4YeHnsa uHdopMaLumn o NpoAyKLUK

173 b) yaoenetBopeHuss 3anpocos notpebuteneit Ha
rnofnyvyeHwe WHTepecyloWwen wHdopMauuum, 3a-
KItoMeHWs1 ,oroBopoB Unu o6paboTku nocTynato-
LWKNX 3aABOK

174 | c) peanusayuu obpaTtHol cBA3K ¢ NnoTpebutenamu

7.3 MNpoekTupoBaHue u paspaboTka
7.3.1 MnaHupoBaHue B 06nacTn NPoeKTUPOBaHUA U pa

3paboTku (HenpumeHumo ans 9120)

175 [naHupoBaHue 1 KOHTPONb Hag NPOLECCoM Npo-
eKTMpoBaHus 1 paspaboTkn npoayKuum

MnaHupoBaHWe NPOEKTUPOBAHUS U pa3paboTKu
BKIO4aeT:

176 | a) onpegerneHue sTanos

177 | b) ananu3, Bepudukauyuio U Banugauuo Ans
Kadkforo arana

178 | c) HasHa4eHWUe OTBETCTBEHHBIX U pyKoBOAUTENEN

179 | MNpu Heobxodumocmu npednpuamue Oenum
npoyecc paspabomku u nnaHUpPoeaHus Ha
paznuyHbie eudbl desimesibHoCMu U onpede-
nisiem 3adayu, pecypcbl, OMeemcmeeHHbIX,
amansl npoyecca npoekmuposeaHus, daHHble
exoda/enixo0a npouecca U KOHCMpyKmue-
Hbie o2paHuU4eHusi
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MyHKT
Ne

8TpeGoBanus CMK

Sc
(cooTBeT-
cTBUE)

10H
(HecooT-
BETCTBUE)

1 OBvekTUBHBIE CBUAETENLCTBA/
KOMMEHTapun (AaHHble HabnoaeHUi)

180

3adayu npoexkmupoeaHusi u pa3pabomxu
6asupyromcsi Ha [OJIOXeHUSsIX IONUMUKU
6esonacHocmu U (YyHKUUOHaNBLHBLIX Mmpe-
60eaHusiX K NPodyKyuu e coomeemcmeuu ¢
HOpMamueHbIMU U HOPpMamueHOo-paeoebiMU
mpeb6oesaHusiMu, a maioke mpebogaHusIMU no-
mpebumenel

181

lMnaHupoeaHue pazpabomku u nPoeKMupo-
@aHUsl y4umbieaem 603MOXHOCMb [Pou3-
eodcmea npodyKuuu, ocyujecmesieHusl co-
omeemcmeyiowe20 KOHMPOIsi, NpoeedeHus1
ucnbimaHull u Noddepxkku (ConpPoeoxoeHuUsl)
npodykyuu

182

BsaumMogeiicTBue Mexay rpynnamum — y4acTHu-
KaMu npoLecca yperynmpoBaHo ¢ Lernkto obecne-
yeHUs apPEeKTUBHON KOMMYHMKALMUW U paLuo-
HanbHoro pacnpeferneHus obasaHHocTel

183

Pe3ynbraT npouecca MiaHMpOBaHUS aKTyanuau-
poBaH A0 WUTOrOB Mpoliecca NPOEeKTUPOBaHUA U
pa3spaboTku

7.3.2 Bxogbl npouecca NpoekTupoBaHus U pa3pabotku (HenpumeHumo ana 9120)

184

BxogHele TpeGoBaHWs K MPOZYKLMM ONpegeneHsl,
1 COOTBETCTBYHOLLME 3aNNUCK NOLAEPKMBAIOTCS B
pabo4eM cocTosHMM

Bxoabl MpoLecca NpoeKkTUpoBaHUsA U paspaboTku
BKIHOYaHOT:

185

a) (PyHKUMOHambHbIE W 3KChyaTalyoHHble Tpe-
6oBaHuA

186

b) NpMMeHWUMBle HOPMAaTUBHO-NPABOBLIE U HOP-
MaTUBHbIe JOKYMEHTHI

187

c) MHopMaLuto, MonyYeHHyto B XOAe Mpeabiay-
LLMX NPOLIeccoB NPOeKTMPOBaHUSA

188

d) opyrve cnelumanbHble TpeGoBaHMA K MpoLeccy
NPOEKTUPOBAHUA U pa3paboTKu

189

Bxogbl npouecca npoaHanusupoBaHbl Ha COOT-
BeTcTBUE TpeboBaHusaM

7.3.3 Bbixogbl npolecca NpoekTMpoBaHUsA U pa3pabot

Ku (HenpumeHumo ana 9120)

190 | Bbixoabl npouecca npoLunu sepuduKaLmio u co-
OTBETCTBYIOT TpeboBaHuAM Kk pesynsratam obpa-
60TKW BXOAHBIX flaHHbIX 3TOro npolecca
Beixoabl npoLecca NpoeKTUpoBaHUs 1 pa3paboTku:

191 a) oTBevaloT TpeboBaHUAM KO BXOoAaM

192 | b) o6ecneunsatoT TpebyemMoii MHpopmaLmein ans

peanu3auum 3akynku cbipbsi, NPOU3BOACTBa MNpo-
AyKUMK U ee obcnyxuBaHus
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npodykyuu u coopke

Sc 10H 06
nmm 8Tpe6oBaHna CMK (cootBeT- | (HecooT- KOMmeH::KmBF b;i:::‘f:ggzc?:/v
= cTBUe) | BeTcTBue) puan (A AeHN)

193 | c)coaepxar unm 6asupyroTcs Ha KpUTepUsx npu-

MKW NpoayKLMn
194 | d) ycTaHaBnuBaloT XapakTepuCTUKN NpoAYKLMK
195 | e) ycmaHaenuearom Kpumu4decKue 3J1eMeH-

mbl, eKsItoYast nNobble KIoYeable XapaKkmepu-

CMUKU U NPUHUMaeMbie Mepbi
196 | Bbixodwi onpedensitom OaHHbIe, mpebyembie

ons udeHmudpukayuu, npouzsodcmea mnpo-

AyKyuu U KOHMPOJISA, KIKOYas:
197 | - yepmexu, cneyugukayuu demanel u mex-

HuYecKue xapakmepucmuKu npodyKyuu
198 | - daHHbIe o chipke, npouyecce, npoussodcmee

7.3.4 AHanu3 npouecca NPOeKTMPOBaHUA U pa3paboTk

n (HenpuMeHUmo AnsA

9120)

AHanua npolecca NpoeKTUpoBaHUsA u paspabot-
K1 OCYyLLEeCTBAETCS C Lienblo:

KUBaKTCA B paGOHEM COCTOAHUKN

199 | a) ouUeHKW pe3ynkTaToB Ha cOOTBETCTBUE Tpebo-
BaHWUAM

200 | b) naeHTudUKayumn nobeix Npobnem u npeano-
XEHUS COOTBETCTBYIOLUX KOPPEKTUPYIOLLNUX Mep

201 | c) ycmaHoesleHUs1 @03MOXHOCMU fepexoda
Ha cnedyrowjull aman

202 | YyacTHWKKW, aHanusupylowmne npouecc, BKAO-
YaloT npefcraBuTened Bcex PYHKUMOHANbHBIX
rpynn B aHanuaupyeMom(bix) atane(ax) npouec-
ca NpoeKTMpOBaHUs U pa3paboTku

203 3anvcu aHanu3a u NpeanoXeHHbIX Mep noaaep- 3anuck(1) aHanu3sa, ccblnka:

7.3.5 Bepudukauusa npouecca NpoeKTMpoBaHuA U pa3paboTKu (H

enpuMeHumMo ana 9120)

AepXuBakTcA B pa60qu COCTOAHUU

204 Bepudukayum ocyLLecTBNAIOTCA B COOTBETCTBUN
C nnaHom
205 | 3anwucu Bepudmkaymii  npuHUMaeMebix Mep Noa- B3anucb(n) Bepudpmkayun, cebinka:

7.3.6 Banunpaumsa npouecca npoekTupoBaHus U paspabotku (HenpumeHumo ans 9120)

JepxuBatoTcs B paGoyeM COCTOSHUM

206 | Banupayun ocyLlecTBRAAKTCA B COOTBETCTBUN C
nnaHom
207 | 3anucu Banuauwin ¥ NPUHUMAaEMbIX Mep Noa- 3anucb(1) Banuaauuu, ceelnka:
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o%C 10H
8Tpe6oBaHua CMK (cooTBeT- | (HecooT-
cTBMe) BeTCTBUE)

1 O6beKkTMBHBIE CBMAETENLCTBA/
KOMMeHTapuu (AaHHble HabnoaeHU)

MyHKT
Ne

7.3.6.1 MeToauka npoBeaeHusi Bepudukauuu u Banuaaluum npouecca NpoekTupoBaHus U pa3pabotku (Henpm-
MeHumMo ana 9120)

208 | Memoduka npoeedeHust eanudayuu 3anna-
HupoeaHa, NIpoaHanu3upoeaHa U 3a00KyMeH-
mupoeaHa c yenbio obecneyeHus u/unu nod-
meepxAeHus1 HUXecs1edyoue2o:

209 | a) nnaH npoeedeHust eepuchuKkayuu u eanuda-
yuu exmodaem udeHmudgpukayuro ucnbimye-
Mol npodyKyuu, ucrnosb3yeMbiX pecypcos,
onpedenisem yenu u ycroeusi npoeedeHus
npoeepok, puxcupyembie e xode ucrbimaruil
napamempbl, Kpumepuu coomeemcmeus

210 | b) npoyedypbi npoeedeHuss eepuchuxkayuu U
eanudayuu onuckiealom opsiG0K IKCIUTya-
mauyuu, mexHuYyecKue xapakKmepucmuku uc-
nbimaHull u 3anuchk pe3ynbLMmaimos

211 | ¢) kKoHgpueypauuss npodyKyuu coomeem-
cmeyem mpeboeaHusM npoeedeHuUs1 UCHbl-
maHus

212 | d) mpeboearus k nnaHy/npoyedypam npoee-
deHus eepughukayuu u eanudayuu ydoesnem-
eopeHb!

213 | e) npodyKuyus omeeyaem KpumepusiM coom-
eemcmeus

7.3.6.2 Jokymenmauus eepuchukayuu u eanudayuu npouyecca NpoexmupoeaHusa u paspabomxu (HenpumMmeHu-
mo 0 9120)

214 Omuyembl, KanbKynayuu, pe3ynbmams! npo-
eedeHus ucnbimaHuli u m. . nodmeepx9da-
rom coomeemcmeue mexHu4eckux mpebo-
eaHull K npodykyuu mpeboeaHUsM KO ecem
pexumam aKcrlyamayuu npodyKuyuu

7.3.7 KoHTponb Hag U3MeHeHUsIMU NpoLecca NPoeKTUpPOBaHUA U pa3paboTku (Henpumernumo ans 9120)

215 | NaMeHeHus npoLecca NpoeKTUpoBaHus U paspa- 3anuce(n) uMsmeHeHMs npouecca
6OTKN MAEHTUPULMPOBaHEI, 3anNUCKh N3MEHEHNA npoekTuposaHus W paspaboTky,
noaAepXxnBatoTcs B pabodeM cocTosHNN ccblnKka:

216 M3MeHeHUa npoaHanu3anpoBaHbl, BepuduLmnpo-
BaHbl, BaNuAHbI U YTBEPXAEHbl 40 BHEAPEHUS

217 | 3anucu aHanusa UsMeHEeHWIn U COOTBETCTBYIOLLUX 3anucb(n) aHanusa W3MeHeHUus,
Mep nojaepXxuBaloTca B pabodeM cocTosHUN ccbinka:

218 | UsmeHeHus1 npoyecca nPoeKMUposaHus u
pa3spabomku npoeepsilomcs € coomeem-
cmeuu ¢ npouyeccom MeHedXMeHma KoHgu-
2ypauuu
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MyHKT
Ne

8TpeGoBanus CMK

9
(cooTBeT-
cTBue)

104
(HecooT-
BETCTBME)

11 O6vekTUBHLIE cCBUAETENLCTRA/
KOMMeHTapuu (AaHHble HabntoaeHwuit)

7.4 3aKkynku
7.4.1 MNpouecc 3aKynok

219

3akynaemasi NpoAyKUUsi YAOBNETBOPAET NpeAb-
ABNSeMbIM TpeGoBaHUAM

220

OpezaHu3ayusi Hecem omeemciNeeHHOCMb 3a
coomeemcmeue eceii 3aKynaemoli npooyKuuu
mpe6oeaHusiM, @ mom 4qucsie npodyKuuu u3
UCMOYHUKO8, orpedesIieMbIX NOCMasuUKoOM

221

lMocmaewjuku umeiom mpebyeMble amime-
cmambl U cepmucgburkamsl

222

3akynoy4Hbill npoyecc ydoesnemeopsiem npu-
MeHUMbIM mpeboeaHusam K pabome ¢ Hecep-
mudhuyupoeaHHbIMU ocmasujukamu (moJik-
Ko dns cmaHdapma 9110)

223

KpuTepun oT6opa, OUEHKM W NpoBeAeHUsl Mo-
BTOPHOW OLieHKU yCTaHOBMEHbI

224

3anucu oyeHoK U NpuHAMbLIX € coomeem-
cmeuu c pesysnsmamamu OUEHOK Mep 1od-
depikusaromcs e pabovyem cOCMOsIHUU

3anucb(M) OUEeHOK nocTaBLUUKa,
cebinka:

225

a) Peecmp nocmaeuwjuxoe, exnrovarowuti cma-
myc nocmasuwuka u oénacme e2o odobpeHus

MepeyeHb opobpeHHbIX nocTaB-
LMKOB, CChInKa:

226

b) Kayecmeo pabomsi nocmaewjuka nepuo-
duyecku npoeepsemcs MoemMopHoO

227

¢) lpoyecc compydHuyecmea ¢ nocmaswju-
Kamu, He coomeemcmeyowumu mpeboeaHu-
M, onpedeneH

228

d) lMpednpusmue u ece nocmaswuKku uc-
nons3yrom o0obpeHHbIe nocmasuwjUKkom uc-
MOYHUKU

229

e) [poyecc onpedeneHuss cmamyca o0d0o-
6peHHO20 nocmaswjuka, pykoeodumenu u
omeemcmeeHHbie 3a fpoeedeHue OGaHHO20
npouyecca, UsMeHeHUs1 U ycsioeusi ONs1 KOH-
MmponupyemMoz2o npuMeHeHUs onpedesneHbl

230

f) Puck e npouyecce ombopa nocmaswuka u
compydHuYecmea c HuUm onpedesieH U ynpae-
naem

231

g) Hadnexawue mepnb! dns npedomepauwje-
HUs1 3aKynku koHmpadhakma u npednonaza-
eMbIX KoHmpaghakmHbix vacmell NpUHIMBbI
(monwkko Ana cmaHdapma 9110)

232

h) Konmponb Had npedomepauwieHuUeM 3aKyn-
Ku KoHmpadhakma u npednosazaeMbiX KOH-
mpaghakmHbIx Yacmel ycmaHoeieH (MmoJibko
9 cmandapma 9120)

34




lMpodomxerHue mabnuupi A.1

rOCT P 56570—2015

MyHKT

Ne 8Tpe6oBanus CMK

Sc
(cooTBeT-
cTBuUe)

10H
(HecooT-
BeTCTBUE)

1 O6vekTUBHbIE CBMAETENbCTBA/
KOMMEHTapum (AaHHble HabnoaeHun)

7.4.2 ncpopmauma o 3aKynkax

MHdopmaLma o 3akynkax BKIoYaeT cnepyroljee
(rae Heobxogumo):

MpOCMOTpEeHHbIA(e)  KOHTpaKT(bl)
nocTaBLUUKa, CCbiiKa:

233 | a) npoayKuus, Npoueaypsl, NpoLecchl u atrecTta-
uua obopyaoBaHua

234 b) kBanudukaLms paboTHUKOB NpeanpuaTUA

235 | c) TpeboBaHua Kk CMK

236 | d) akmyanbHble MeXHUYECKUe Xapakmepu-
cmuku npodyKuyuu

237 | e) mpeboeaHusi K NPOEKMUPOB8aHUIo, NPoae-
deHuro ucnbimaruli, KOHMpPoo, eepuguKa-
yuu, NPUMEeHeHUI0 cmamucmuyecKux mMemo-
doe u coomeemcmeyloWux UHCMPYKUul o
npuemMke (6Kimoqasl Kpumuyeckue anemMeHmsal
u KJTIoYeeble XapaKmepucimuku)

238 | ) mpeboeaHus K ucnbimyeMbiM o6pa3yam

239 | g) mpeboeaHus K nocmaewjuKkam:

- yeedomMums 0 Hecoomeemcmeuu npodyk-
yuu ycmaHoesneHHbIM mpeboeaHusm

- nonyyums yeedomsieHue O Jukeudayuu
npodykyuu, He coomeemcmeyioujell ycma-
HO@NleHHbIM mpeboeaHusM

- yeedomMumeb 00 U3MEHEHUsIX, Kacalouwlux-
cs1 npodyKyuu, npoyeccos, rnocmasujuKos u
obopydoeaHusi

- nepedamb mpeboeaHuss o yeroyke rno-
cmaseku

240 | h) mpeboearus K xpaHeHuo 3anucell

241 | i) npaeo donycka

242 | j) mpeboeaHus k npuemke (MosibKo 018 cmaH-
dapma 9110)

243 | k) mpeboeaHus k cepmughukamy coomeem-
cmeus npodyKyuu mpeboeaHuaM, omyemam
ucnsimanul u/unu cepmugpukamy nemwol
200HOCMU (Mmonkko 0ns1 cmaHOapma 9120)

244 | I) cmpykmypa u codepxaHue Komiiekma 8o-
KYMeHmoe 0 mexHu4YyeckoM obcryxueaHuu
(monkko dns cmaHdapma 9110)

245 | m) ycnoesus, npu komopkix degpekms! U om-
cymemeue cocmosiHusi JsiemHoli 200Hocmu
QosmkHbI 6bImb ompaxeHbl 8 omyeme U JIUK-
eudupoeaHs! (monsko A5 cmaHGapma 9110)

246 | KOppeKTHOCTb 3aKynoudHblX TpeboBaHWUi A0 Bbl-
Aa4n NpoayKuum

7.4.3 Bepucukauua sakynneHHou npoayKumm

247 | OesatentHocTb no obecneyeHuo COOTBETCTBUA
3aKynfneHHOW NpoAyKLUKU 3aKynovHbIM TpeboBa-
HUSM yTBEpXAEeHa U BHeApeHa

O6pa3sybl 3aKynoYHbIX NPOAYKTOB
MPOCMOTPEHEI, CChINKa:
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MyHKT °c o " OBwekTUBHLIE cBMAETENbCTBA/
}Il\lo ®TpeGosatina CMK (cootser- | - (Hecoor- KoMMeHTapuu {, aHHbIeAHaGJ'IPO EeHUI
B cTBUe) | BeTcTBUE) pun (A ASHIiA)
248 | lpouecc so3epama npodykyuu Ha criyyal
eblinycka npodyKyuu 0o 3asepuieHUs1 mpeby-
eMo20 exodH020 KOHMPOIIsl 6HEOPEH
249 | TpeboeaHus K spynnam rocmaeujuKos ofnpe-
OdeneHbl, nepeyeHb epynn noddep:Kusaemcs
e paboyem cocmosiHUU
250 MHpopmMaLums o 3akynkax onpeaenseT MHdpopMa- [MpocMOoTpeHHbIR(e) KOHTpaKT(bl) ¢
LMo O JeATeNbHOCTM No BepudmMKaLm Ha Teppu- NOCTaBLLMKOM, CChINIKa:
TOpUK NocTaBsLLuKa
7.5 NMpousBoacTBO U NpeaocTaBneHne ycnyr
7.5.1 YnpaBneHue npousBoACTBOM NpoAyKuuu U npeaocraBlieHueM ycnyr

Hs1 0006peHHLIX XapakmepucmuK npouyecca
mexHuYyecko2o o6ciyXueaHus/peMoHma u/
unu mexkywux nepuodoe OoueHKU (MOJILKO
dnsi cmaHdapma 9110)

251 MpouaBogcTBO NpoAyKUMM W npefocTaBneHne
ycryr cnnaHupoBaHel U peann3oBaHbl B yrpasns-
€MbIX YCNOBUSX, BKITIOYas:
252 | a) Hanu4ne XapaKTepucTUK NpoayKLuu
253 | b) Hanu4ne HeoBXOAUMBIX paboYnX UHCTPYKLWIA MpocMmoTpeHHas(ble) paboyasi(ue)
MHCTPYKUUA(K), cChifKa:
254 | c) vcrnonb3oBaHue npuemMneMoro o6opyaoBaHus
255 d) Hanu4ue n ucnoneaosaHune obopyAoBaHUA AN
MOHWUTOPUHIra N U3MepeHuit
256 | e) BHeapeHue obopynoBaHus AN MOHUTOPUHIA
N U3MepeHuin
257 | f) BHeApeHue BbINycka MNpOAYKLUWUKW, MOCTaBKN U
MepONPUATUIA NOCne NocTaBKu
258 | g) ywvem npodykyuu e npoyecce ecex aImarnoe
npou3eodcmea
259 | h) ceudemesnibcmeo 6bINOJIHEHUS 8CeX ama- MpocMoTpeHHble pabodue KapThl,
noe desmesibHOCMU co2/1acHO fnaHy (0o- MapLUpyTHbIE KapThl U T. 4., cCbin-
nonHeHue 0na 9100 — odobpeHHbIe MexHU- Ka:
qJecKue xapakmepucmuku)
260 | i)npumeHeHue npozpamm 9551 noepexdeHus/
pa3pyuwieHusi TOCMOPOHHUM fnpedmemom
261 | j) MOoHUMOPUH2 U KOHMPOJIL Had cucmemamu
obecreqeHus U pacxodyeMbiMU Mamepuasiamu
262 | k) kpumepuu Kayecmea U320moesIeHUS Mpo-
dykyuu
263 | |) coomeemcmeue cmaHdapmam, NnaHaM Ka-
Jecmea, pekomMeHOayusM no npoussodcmey
npodyKyuU, MmexXHU4YeCKUM YyC/I08USM 3aKa3-
quka u/unu 3adoKyMeHmupoeaHHbIM rnpoue-
dypam (monkko Ans cmaHlapma EH 9110)
264 | m) noddep:Kka e paboyemM cOCMOAHUU nepey- MepeyeHb, cebinka:
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MyHKT
Ne

8TpeGoBanus CMK

9%c
(cooTBeT-
cTBKe)

10H

(HecooT-
BETCTBUE)

1 O6beKkTMBHBIE cBMAETENLCTRA/
KOMMeHTapum (AaHHble HabnogeHuin)

265

n) obecrneyeHue UCKITIOYEHUST HENPUEeMIeMo-
20 eo3delicmeusi desimesibHOCMU 110 MeXHU-
Jeckomy obcinyxueaHuio Ha obnacmb npu-
MeHeHUs, 8bIX00s1Wyi0 3a paMKu I/1aH08020
mexHu4ecKko2o obcnyxueaHusi (MonLko 05
cmaHO@apma 9110)

266

0) Hanu4yue obopydoeaHusi, UHCIMPYMeHMa-
pus U Mamepuanoe, peKoOMeHO08aHHbIX MpPo-
useodumersiem u npuemsembix 9nsa nompebu-
merns u/unu NoJIHOMOYHO20 op2aHa (MoJIbLKO
dns cmaHdapma 9110)

MnaHupoBaHWe yYuTLIBaET:

267

- ynpasneHne KputTu4eCKMMn anemMeHTamun n Knro-
YeBbIMU XapaKTepucTukamun

268

- o6opyaoBaHue W3MePUTENBbHBIM UHCTPYMEHTa-
pvem

269

- UGEHTUDMKALMIO MeCT BepuduKaluu B Xoge
npouecca

270

- cneynaneHble Npouecchl

7.51.1

Bepudukaumusa npouecca nponsBoacTBa Npoaykumu (HenpumeHumo ana 9110)

271

O6paszey u3 nepeoli cepuu usdenul uc-
noneb3yemcsi Ons eepughuxkayuu npoyeccoe
npouseodcmea. [loOmeepxxdeHo, Ymo Oo-
KyMeHmauyusi, obopydoeaHue, UHCMPYMeH-
mbl 110380J17I0m npou3eodums NPoJdyKyUio,
ydoenemeopsiowlyio mpebo8aHUsIiM

O6paseLy 3an1cn 0 KOHTpone nep-
BOro nsgenua:

7.5.1.1

Bepucukauma npouecca TeXHUYeCKoro obcnyxuBaHua (Tonbko Ansa craHpapra 9110)

272

Hoeble npouyecchbi mexHu4Yecko2o obcnyxu-
eaHus1 3a0OKyMeHmMupoeaHbl, omee4yaiom
mpeboearnusm u o0ob6peHb! nompebumernem
u/unu NosTHOMOYHbLIM OP2aHOM

O6pasel} 3an1cu o KOHTpore nep-
BOrO M3fenus:

7.5.1.2

KoHTponb Haa uameHeHUsIMM NpoLlecca NPoOU3BOACTBA (TeXHn4YecKkoro obenyxusanna — ans 9110)

273

lMepcornan, omeeyarowjuli 3a ymeepoeHue
U3MeHeHull, onpedesneH

3anucb, cchbinka:

274

UsmeHeHusi, eo3delicmeyiowjue Ha npouyec-
cbl, o6opydoeaHue usu npozpaMmHoe obe-
crevyeHue, KOHMPoNuUpyembi U 3a00KyMeHMuU-
poeaHb!

275

UsmeHeHus1 oueHeHblI Ha npedmem Mo0-
meepkOeHus npuemsieMo20 eo3delicmeusi Ha
coomeemcmeue npodykuyuu mpeboeanusm
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MyHKT
Ne

8TpeGosaHusa CMK

9
(cooTBeT-
cTBue)

104

(HecooT-
BeTCTBUE)

11 O6veKkTMBHBIE cCBMAETENLCTBA/
KOMMEHTapuu (aHHble HabnoASHWIA)

7.5.1.3 KoHTponb Haa NPOU3BOACTBEHHbLIM (0GcnyXuBatowWwmm)
rpaMMHbIM oGecneyeHuem

o6opyaoBaHMeM, UHCTPYMEHTapUeM u npo-

276

lMpouseodcmeeHHoe obopydoeaHue, UH-
cmpymenmapuli u npozpammHoe obecneye-
Hue, ucnofib3yemble Onis1 aemomamu3ayuu,
KOHMPOAs Unu MOHUMOPUH2a npouyeccos,
00do6peHbi A0 ebinycka npodykyuu u noddep-
JXuearomcs 8 pabovyem cocmosiHuU (Herpume-
Humo 9onsa 9110)

O6pasey(ybl) 3anucu(eit) o Banu-
Aauuu:

277

Ob6opydoeaHue A1 mexHU4YecKo20 obcnyxu-
eaHus, UHcmpyMeHmapuli u NpozpamMmbl, Uc-
nonb3yembie A1 aemomamu3ayuu, KOHMpPOo-
na/MoHUMoOpuHaa npoueccos, ofnpedesieHbl
10 MexXHUYeCcKUM Xxapakmepucmukam Ao Ha-
Yana npumeHeHus (mosibko Ans1 cmaHGapma
9110)

278

ObopydoeaHue OniA MmexHU4YecKoz2o obciy-
JKUeaHUs, UHcmpymeHmapuill U npoapammbi
noddepiuearomes 8 paboyem coCmosiHUU U
nepuoduyecku npoxodsm npoeepKy (mMosibKo
dns cmaHdapma 9110)

279

TpeboeaHus K XpaHeHulo onpedeneHb! 0ns
npouzeodcmeeHHo20 (obcnyxuearoujeao —
ans 9110) obopydoeaHus unu UHCMPYMeH-
mapus

7.5.1.4 NopaepxKa nocrne NocTaBKu

IModdep:kka nocrsie nocmaeKu eKo4aem npu-
MeHUMbIe:

280 | a) cbop u aHanu3 ucnosb3yemMbiX OaHHbIX

281 | b) Heob6xo0umMbie Mepbl, 8KNTH0Yas uccnedoea-
Hue U omyemHocmb NPU Hanu4yuu npobem,
0OHapyKeHHbIX 1oc/ie nocmaeKu

282 | c) kohmposis Had mexHu4eckol AoKkymeHma-
yueli (OaHHbIMU) U ee akmyanu3ayuel

283 | d) ymeepxdeHue, KOHMPOJIbL U UCIONb306a-
Hue nnaHa peMoHmMHbIX pabom

284 | e) koHmposb, mpebyembil Ansa npoeedeHust

pabom Ha cmopoHe 3aKa3yuKa

7.5.2 Banupauua npoueccoB cHaGeHUA npoayKumuen

W npegocTaBneHns ycnyr (HenpumeHumo ans 9120)

285 | CneuuanbHble npouecchl MpoLWnW Banugauuio
A0 HaYana NpUMeHeHus
286 | Banupauusa cneunansHoro npouecca NOATBEPX-

AaeT cnocobHOCTb A0CTUXKEHUSN 3annaHupoBaH-
HbIX pe3yneraToB

YCTaHOBNEHHLIE 3NEMEHTI nposeaeHuA Bannpa-
U1 BKNKOYaKOT, eCnN NPUMEHUMO!
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MyHKT °c o 1 OBbekTUBHbIE CBUARTENLCTBA/
v BTpeGOBaHI/IH CMK (cooTBeT- (HecooT- A o
Ne KOMMeHTapuu (4aHHble HabnogeHuin)

cTBMe) BeTCTBUE)

287 | a) KpUTepUU PacCMOTPEHUA W YTBEPKLEHUS

288 b) yTBepxaeHue obopynoBaHus U KBanupukaLum

nepcoHana

289 | c)wucnonb3oBaHue cnelmnanbHbiX METOA0B 1 Mpo-

ueayp

290 | d) TpeboBaHus K 3anucam

291 €) NOBTOPHYO BanuaaLuo

7.5.3 iaeHTudukaumnsa u npocnexmsaemMocTb

202

MN3genns noeHTUpUUMpoBaHsLl B TeYeHWe BCero
npoLecca XU3HEHHOro LMKIa NpogyKuum

293

KoHgpuaypayus npodykyuu noddepxueaem-
cs1 8 paboyem cocmosiHUU

204

CrTaTyc npofyKunu neHTUPULMPOBaH B TEYEHWE
BCEro npouecca XU3HEHHOro LMKa NpoayKuuu

295

Konmponb Ha mecme dns cpedcme (npous-
eodcmeeHHbIX Mowjadok), 3adelicmeoeaH-
HbIX 8 npouecce nNpueMKu NPodyKyuu

206

Mo TpeGoBaHUO NPOCHEXNBAEMOCTE KOHTPOMM-
pyema C MoMOLLb0 YHUKamNbHBIX MAEHTUdUKaTO-
POB U3LEnuii, W COOTBETCTBYIOLME 3anucn noa-
JepxuBatoTca B pabovem COCTOSHUM

3anucb(M)  NpocnexuBaeMocTH,
cehinka:

297

Ndenmucpukayus u npocnexueaeMocmsb
npodykyuu noddepxueaiomcsi e paboyeM co-
CMOSIHUU npuemMnemMbiMu cpedcmeamu ¢ MO-
MeHma npueMKu e npouecce pacrpedesieHusl,
XpaHeHusl, KoMnnekmayuu u 00 nocmaeku
(monkko dns cmaHdapma 9120)

O6pasubl NpoAyKLMM NPOCMOTPEHBI
(vaeHTUdMKaLMOHHasA cebinka):

7.5.4 CobCcTBeHHOCTb NoTpebutens

298

CobcTBEHHOCTL NOTpebuTena ynpaBnseTca B
COOTBETCTBUU C TpebOBaHMAMM MNOCPEACTBOM
naeHTMdUKaUMK, Bepudukalum, nNpUMEHeHUs
CPeAcTB M Mep 3aluThl M obecnedeHust 6esonac-
HOCTU

299

CBefileHus 0 noTepe, Nopye UM HECOOTBETCTBUU
npoAykuun TpeGoBaHUsIM NepeaaroTcs noTpedu-
TEro, U COOTBETCTBYIOLLME 3annUCK NOAAEpPXUBa-
toTcs B paboyeM cocTosiHUM

3anucb(u) o cobCTBEHHOCTU nNo-
TpebuTens, ccbinka:

300

Bepudgpukayuu exniodaiom coomeemcimneyio-
wue GOKYMeHMbI Ha omapy3Ky (moJibKo Ons
cmaHOdapma 9110)

7.5.5 O6ecneuyeHue COXpaHHOCTU NPOAYKLUMN

301

K npoAyKUumM NPUMEHSIIOTCA Mepbl 3aLlLuThl U 06e-
CMNeYeHNsi COXpaHHOCTU B MnpoLecce o6paboTku U
nocTaBKu
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9%c 104 10
anT 8Tpe6oBaHna CMK (cooTBeT- | (HecooT- Komme?l::KLTAB(Hbali:::A:;ngCLBﬁ/'
= cteue) | setcTeue) pun (A toneHmi)
302 | OBecneveHne CoXpaHHOCTW NPOAYKLMU BKITHOYa-
€T ugeHTUdukaLuio, TpaHCnopTUpoBaHne, Kom-
NNeKToBaHue, XpaHeHne u npuMeHeHne cpeacTs
3aLWmThl
303 | KoHTpomnb Hap obecneveHMeM COXpaHHOCTU Mpu-
MEHSAETCA K KOMMNEKTYHOLUM
304 | O6cnyxuesaemble usdenus pasmewjeHb! om-
denbHO (Mmosnkbko dnA cmaHAapma 9110)
ObecneyeHue ©6ezonacHocmu npPodyKuuu
eiU/I04aem coomeemcmaeyroujue amarnbl:
305 | a) oyucmky
306 | b) KoHmponb Had Hanuyuem rNOCMOPOHHUX
npedmemos
307 | c¢) cneyuansHbili eud mpaHcnopmuposaHus
yyecmeumerslbHbIX Mamepuasose
308 | d) mapkupoeky
309 | e) koHmpobL Had CPOKOM XpaHeHUs U 06Hoe-
JleHUeM 3anaca
310 | f) cneyuaneHbIll eud MmpaHcnopMupPosaHUs
onacHbIX Mamepuaiose
311 g) eoccmaHaenueaemMbie 3f1eMeHMbl pasme-
waromcesi omAesiLHO oM HeeoccMaHae nueae-
MbIX (monbKo Ans cmaHAapma 9120)
7.6 YnpaBneHne o6opyaoBaHUEM Arsi MOHUTOPUHIa U U3MEpPEeHUs

312

O6opyaoBaHue ANsi MOHUTOPUHIA U M3MEpeHUsi
NPOAYKUWM U COOTBETCTBYIOLLIEE JOMOMHUTENBHOE
MeTponornyeckoe obopyfoBaH1e yCTaHOBIEHb

313

lMepeyeHL obopydoeaHus1 Onsi MOHUMOPUH2a
U usMmepeHusi noddepxxueaemcsi e paboyem
cocmosiHuu

I'Iepequb, CCblJIKa:

314

OnpepeneHbl npouecchbl AN MNoOBepkW (Kanu-
6poBkn) (uunu Bepudukauum) oGopyaoBaHUs
ANA MOHUTOPWHIA U W3MEpEHUs], yYuThIBaloLme
Tun obopyaoBaHusi, UAEHTUdUKaLMIO, pacnoso-
XeHWe, NepuoAUYHOCTb 3aMeHbl, METOA NpoBep-
KN N KpUTEPUM NPUEMKM

OnpepeneHue npolecca, cebinka:

315

MOHWTOPUHI U M3MeEPEHUsT OCYLLECTBISIIOTCS CO-
rNacHO COOTBETCTBYHOLLMM TpeGoBaHUSIM

316

Yenoeusi okpyaiouelli cpedbl npuemsieMb!
dna noeepku (Kanubpoeku), KOHMPOJIs, u3-
MepeHuli u npoeedeHus ucnbimMaHul

317

a) obopynoBaHue AN MOHUTOPUHra U U3Mepe-
HUA noBepsieTca (kanubpyetces) (W/unu Bepudm-
LupyeTcs) B yCTaHOBMEHHbIE UHTEpBasbl No nNpo-
CnexuwBaemMoMy 3TanoHy

318

b) o6opyaoBaHue ANsi MOHUTOPUHrA U U3Mepe-
HWA perynupyetcs npu Heob6xoAMMOCTH

319

¢) obopyaoBaHue ANS MOHUTOPUHra U U3Mepe-

HUS UMEET YHUKalTbHbIE U eHTUUKATOPSI

O6opyaoBaHue NpOCMOTPEHO,
ccblnka:
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nubpoeku) (u/unu eepugpukayuu) obopydoea-
Hus1 011 MOHUMOPUH2a U U3MepPeHuUs

°c A 106 /
|-|yHKT 8 bEKTUBHbIE CBUAETENBCTBA
Ne TpeGosarna CMK (coorser (Hecoor KOMMeHTapum (AaHHble HabnoaeHWn)
cTBMe) BETCTBUE)

320 d) obopynoBaHue AnNs MOHWTOPWHIA WM U3Mepe-

HUSI NMoAAEePXKNBaASTCH NOBEPEHHBIM (OTKanmbpo-

BaHHbIM)
321 €) NPUHATLI Mephbl No o6ecneYveHunto 3awuTsl 06o-

pYLOBaHUS 415 MOHUTOPWHIa U U3MEPEHWS B CO-

OTBETCTBUM C TpeboBaHUAMM
322 | YcmaHoeneH npoyecc oma3bliea MoeepKu (Ka-

323

B cnyyae oBHapyXeHUa HecooTBeTCTBUS 0bopy-
[ OBaHWA ANS MOHUTOPUHra W U3mMeperus Tpebo-
BaHWSIM NpeabigyLUMe pesyneTaThl OLeHWBatoTCS,
PErUCTPUPYIOTCA U UX MPaBoMOYMe OLEHUBAETCS

324

3anucu o noBepke (kanubposke) (W/unu Bepudu-
KaLuwW) XpaHATca U nogaepxusatotcs B paboyem
COCTOSIHUU

3anucb(n) o kanubpauum, cebinka:

325

I'IporpaMMHoe o6ecne-|eHv|e, ncnonb3yemoe Ansd
MOHUTOPpUHIAZ U U3MEPEeHUA, yTBepxpaaetca Ao
Ha4vana npuMeHeHna U noagTBepXxaaeTcAa NoBToOp-
HO npu HeO6XO,D,I/IMOCTI/I

8 MiamepeHus, aHanNus3 n ynyuwieHue

8.1 O6Lwme nonoxeHus

METOZAbI) ornpeseneHbl U UCronbayloTes

326 [Mpouecchl MOHUTOPUHIa, M3MEPEHUS, aHanusa u
YAyYLUEeHWS 3anaHnpoBaHbl U BHEAPEHbI C LENbIO:
327 | a) onpeaeneHna cooTBETCTBUA NPOAYKUMW ycTa-
HOBEHHBIM TpeboBaHUAM
328 b) obecneyeHus cooteetcTBMA CMK
329 | c) noBbiweHUs peaynsratusHocT CMK
330 [ MNpumeHuMble MeToAbI (BKNIOYAA CTaTUCTUYECKUE O6paszeLy(Lbl) meToga(oB):

8.2 MOHUTOPUHT N U3MepeHune
8.2.1 YpoBneTBopeHHOCTb NoTpebuTtens

331

MeToAbl MONy4eHUs/MCNonNb3oBaHUA AaHHbIX O
NMOHWMaHWK 3anpoCcoB NOTPEOUTENS BHEAPEHbI

MeToa(bl), ccbinka:

332

Unpopmayus 06 ydoesnemeopeHHocmu mno-
mpeGumenﬂ 8KJ/1rlo4aem coomeemcmeue
npodykyuu mpebosaHusM, MocmaeKky mo4yHo
@ CpoK, xanobbl nompebumenell U 3anpockbi
Koppekmupyrouwux mep

333

TMnaHbl Mo yny4qweHulo, HanpaeneHHble Ha
nosbiweHue ydoenemeopeHHocmu nompe-
6umensi, eHedpeHb]

MnaH(bl) Mo ynyLleHuto, cchlka:

8.2.2 BHyTpeHHUI ayauT

334

BHyTpeHHWe ayauThl NMpOBEAeHbl B 3anfaHupo-
BaHHbIE NEpUOALI BpEMEHU
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[TpodomxeHue mabnuyps! A.1

Mepbl B COOTBETCTBUM C pesynkraTaMu OTveTa
NPUHATHI

Sc 10H "
nmm 8TpeBosaHns CMK (cooTBeT- | (HecooT- KOMMOei::KmBFb;i:ZZTJGT bCTBa/V
= cTBUe) | BeTcTBue) pun A toReHMi)
335 | a) ayauTel obecrnednBaloT COOTBETCTBUE 3anna-
HWPOBaHHEIM MOPSAAKY MpoBeAeHus u Tpebosa-
HUAM npuMeHaemMoro ctaHgapta cepun 9100, a
Takke TpeboBaHuaM kK CMK npeanpustus
336 | b) ayauTbl obecneunBaloT pe3ynsratMBHOE BHE-
apenne CMK n nogaepxaHue ee B paboyem co-
CTOAHUU
337 | Kputepum, obnactu npuMeHeHUs, Yactota npo-
BefeHWS ayAUTOB U NPUMEHSIEMbIX METOA0B MpU-
HUMAIOT BO BHUMaHWE CTaTyc M BaXHOCTb Mpo-
LieCCOoB U pe3ynbrarthl NpeAbIAYLLUX ayAnToB
338 | AyauTophbl He NpoBepsoT cBOIO paboTy
339 | 3apokymeHTUpoBaHHasi npoLeaypa BHYTPEHHEro Mpoueaypa, ccbinka:
ayauTa B Hanu4um
340 | 3anucu ayauTa nopjepxusalorcs B paboyem co- 3anuck(u) ayguTa, ceblrka:
CTOAHUU
341 CBOEeBpeMEHHbIE KOppEKTUpyloLe Mepbl npu-
HATbI PYKOBOACTBOM Ha ayf\MpyeMoi TeppuUTopun
342 | MNocneayowan aesTensHOCTb BepudulmuposaHa,

8.2.3 MOHUTOPUHT U U3MEpEeHUe Npoueccos

343 | MeToAbl MOHUTOPWUHIA U M3MEPEHUA NpoLEeccoB
CMK BHezpeHbl 1 OTpaxaroT JOCTUKEHUe 3anna-
HUPOBaHHLIX Pe3ynLTaToB B NpoLeccax

344 B cnyyae, korga 3annaHWpoBaHHble pesynsTaThl
He [OCTUrHyTHI, BBINOMHAKTCA KOPPEKLMS U Kop-
peKTupytoLime Mepsl
HecooTBeTCcTBUA NpoLiecca BEAYT K

345 | a) Mepam no koppekmupoeke Hecoomeem-
cmeyrouje2o napamempa npoyecca

346 | b) oyeHke so3deticmeus Ha npodykyuro

347 | c) onpedeneHuro eo3delicmeuss Ha Opyaue
npoyecch! unu npodyKyuo

348 | d) konmponio Had Hecoomeemcmeyrouwel

npodykyuel

8.2.4 MOHUTOPUHT U U3MEepeHUe NpoayKUUmn

349

MOHMUTOPUHT U U3MEpeHUe XapaKTepUCTUK Mpo-
OYKUMK OCYLLECTBAIOTCA U NMOAAEPXKMBAKOTCS B
paboyvem CoCTOAHUU

350

BbsinonHeHue onepayuli mexHu4yeckoeo 06-
chnyXueaHusi U meKyuweeo pemMoHma peanu-
306aHO coas1acHO NnnaHy (monbKo 051 cmak-
dapma 9110)

351

TpuHsmue mpeboeaHull K uamepeHUsAM 3ado-
KYMEeHmMupoeaHo U eKsiodaem:

Cratyc npoBepku
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delicmeyrowWux cmamucmuyecKux npUHyu-
noe u npuemnema 0na npuMeHeHuUs

¢ 10H 1 06 /
TyHKT 8 BEKTUBHBIE CBUAETENBCTBA
Ne TpeGoBarua CMK (coorser (Hecoor KOMMeHTapum (aaHHble HabnoaeHnin)
cTBUE) BETCTBUE)
352 | a) kpumepuu npuemMKu u/unu OMKNOHeHUs
353 | b) nopsidok eninosIHeHUs 3anaHupoeaHHbIX
onepauyull usMepeHUs U UcnblimaHus (eknio-
qYas nompebumensCKUl KOHMPOsb UJIU KOH-
mposb oJIHOMOYHO20 Op2aHa — MOJILKO
dnsa cmaHdapma 9110)
354 | c) 3anucu pesynsmamoe usmepeHul Cratyc nposepku
355 | d) mpebyembie cneyuansHele cpedcmea U3-
mepeHrull
356 | e) onepayuu 1o KOHMPOO U UCHTLIMaHUAM,
Komopusie cnedyem eepuchuyupoeamsp u/unu
3aceudemenncmeoeambs 8 npucymcmeuu
aydumopa (monkko Ans cmaHGapma 9110)
357 | Kpumuueckue anemMeHmb! KOHMPOIUPYeMbl U
omcnexueaembl!
358 | Cxema enibopku nodmeepxdeHa Ha OCHose

359

Jegpekmbi udenmucpuyupoeaHsl e npouyec-
ce aKcnnyamauuu (eHe obnacmu npume-
HeHUs1 KOHmMpakma) u ycmpaHeHbi @ coom-
eemcmeuu ¢ mpeboeaHusmMu rnompebumens
u/unu NMoIHOMOYHO20 op2aHa (monkko Onsi
cmaHdapma 9110)

360

lpodykyus, ebinyweHHass G0 6bINo/IHeHUs
3anlaHuUpoeaHHbLIX Meponpusmul, ynpaens-
emcsl ¢ ye/ibio 803MOXHOCIMU 8038pama

361

3anucn oTpaxaroT yTBepXAeHWe YNofHOMOYEH-
HLIMUW COTPYAHWKaMU BbINycka NPOAYKYUW 4Ns ee
JanbHelLein NocTaBku NOTpebuTento

CraTyc nposepku

362

3anucu ompaxaiom coomeemcmeue npoodyk-
uuu ycmaHoesieHHbIM mpe6oeaHUaM

Cratyc nposepku

363

Bbinyck NpoAyKUuW u/unu npegocTaBneHue ycnyr
HE OCYLLECTBMAIOTCA O 3aBeplUeHWs Bcex 3a-
NraH1poBaHHbLIX MeponpuUsATHiA nu 6es cornacus
MONTHOMOYHOTO opraHa/noTpebuTens

364

ConpoeodumenksHasi QOKyMeHmMauus K npo-
Aykuyuu npedbsiensemcsi ¢ nocmaskoli

365

ConpoeodumersbHas OOKyMeHmMauusi K rnpo-
dykyuu npedocmaeneHa, u npouedypul eHe-
dpeHb! 05151 1oG20moeKuU U 3anosiHeHus1 GoKy-
MeHmayuu nosIHOMOYHO20 opaaHa (MmosbkKo
dns cmaHdapma 9110)

8.2.5 CBuAeTenLCTBO O COOTBETCTBUM (TONbKO ANA ctaHaapTta 91

20)

366

Ceudemenscmeo o coomeemcmeuu mpo-
dykyuu npedwsensemcs nompebumensm no
mpeboeaHuio
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MyHKT
Ne

8TpeBosaHns CMK

°c
(cooTBeT-
cTBMe)

104

(HecooT-
BETCTBME)

1 OBwekTUBHLIE CBUASTENbCTBA/
KOMMeHTapuu (AaHHble HaGniofeHuin)

367

Tpu nocmaske Yacmu napmuu yKa3aHbl Mo-
cmaeJieHHoe KoJlu4ecmeo npodykyuu, HomMep
3akynoyHoll eedoMocmu, a makxxe HauMeHo-
eaHuUsl U nocmaewjuka, u nompebumens Ha
Konusax doKymMeHmauuu

368

Ceudemenbcmea coomeemcmeusi ccbina-
romces Ha npocrexueaembie OOKyMeHMbl U
npumeHumble mpebosaHusi npeonpPUAMUSN
(npuMeHUMO npuU Hanu4uu oQuUUUanLHO20
dozoeopa c nompebumernem)

8.3Yn

paBneHue HecooT BeTCTBYIOI.I.I.eﬁ I'IPOHYKI.IMeﬁ

369

HecooTBeTcTBYlOWAA NpoAyKUMS UAEHTUDUUM-
pOBaHa W KOHTponupyema

370

3afoKyMeHTUpOBaHHas npoleaypa obpalleHus
C HECOOTBETCTBYHOLLEN NPoAYKLMEN yTBEpKaeHa

Mpouenypa, ccbinka:

371

OmeemcmeeHHOCMbL U NOJIHOMOYUSI Ons
npoeedeHusi aHanu3a u delicmeuil c Hecoom-
eemcmaeyroujeli npodykuuell onpedesneHbl

372

lMpoyecc ymeepxdeHUsi OMEEMCMEeHHO20
nepcoHana, HadeneHHo20 coomeemcmeyio-
WUMU NOSTHOMOYUAMU, onpedeneH

KoHTponb Haj HecooTBETCTBYIOWEN NpoayKLMein
BKIIOY&ET:

373

a) Mepbl MO yCTpaHEeHUI0 HECOOTBETCTBUS

374

b) necnons3oBaHue, BbINyCK U NPUEMKY HECOOT-
BETCTBYIOLLEN NpoAYyKUMK NOA 3ruAoi COOTBET-
CTBYHOLLiEro paspelleHusi notpebutens

375

C) Mepbl MO MpeceyeHUo UCMONb3OBaHWUS UMK
NpUMeHeHUs HECOOTBETCTBYHOLLEH NPOAYKLMM MO
Has3Ha4eHuto

376

d) Mepbl MO yCTpaHeHWo pes3ynsTaToB HecooT-
BETCTBMSA NPOAYKLMM B criyuae, KOrga HecooTBeT-
CTBWE UAEHTU(ULMPOBaHO NOCNe NOCTaBKW UMK
Ha4yana UCnonb3oBaHMs, BKITHOYAOT CBOEBPEMEH-
HYH0 OTYETHOCTb

377

e) Mepbi 1o o2paHuvYeHUto eo3delicmeusi He-
coomeemcmeusi Ha dpyeue npouecchl Unu
npodyKyuio

378

PeweHue 06 ucnonb3oeaHuu npodykuuu
«KaK ecmby» unu ¢ UCNpPassIeHUsIMU NPUHIMO
MOoJILKO rnocie 0006peHUs YIOSTHOMOYEHHbLIM
npedcmasumernieM opeaHu3ayuu, omeem-
cmeeHHoll 3a npoekm

379

OpeaHu3ayusi He npuHuUmMaem peuwieHue 06
ucnosib3oeaHuU NPodyKyuU «KaK ecmb» usu
0 npoeedeHuu pemMoHma, ecsiu amo npPsiMo
He caHKYUOHUpoeaHO nompebumerneM npu
moM, 4mo Hecoomeemcmeue npueodum K
OMKJIOHeHU o om mpeboeaHuli KOHMpakma
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AEpPXUBaroTCA B paGO‘-IEM COCTOAHUN

9%c 10H
MyHKT 8 1 OBvekTUBHBIE CBUAETENLCTBA/
Tpe6oBaHua CMK (cooTBeT- | (HeCooT- o
Ne cTBMe) BeTCTEME) KOMMEeHTapuu (AaHHble HabnoaeHU)
380 | BpakoeaHHasi npodykuusi MapKupoeaHa usiu
Haxodumcs nod KoHmponem
381 HecooTBeTcTBYIOWAn nNpoayKkuus, npusegeHHas
B COOTBETCTBUE TpeboBaHUAM, NPOXOAUT NOBTOP-
Hyt0 BepudUKaLuio
382 | 3anucu o HecooTBETCTBYIOLEA NpoAYKUUM Noa- 3anucb(U) 0 HecooTBETCTBYIOLLEN

NPoAYKUMK, cebinka:

8.4 AHanu3 AgaHHbIX

383 | HdaHHble, oTpaxatoLme NpMeMnemMocTb n ahpek-
TuBHOCTb CMK, onpepeneHbl, cobpaHbl U npo-
aHanuManpoBaHbl
AHanus faHHbIX BKIOYaET:

384 | - ynoBneTBOpeHHOCTb NOTpebutens

385 | - cooTBeTCTBUE TPeBOBAHUAM K NPOAYKLUWUK

386 | - xapaKTepucTUKU W M3MEHEHUs NpoLeccoB U
npoAyKumn

387 | - peATenbHOCTL MOCTaBLUMKA

388 | - pesynbmamb! enusiHUSI  4eJ108€4ECKO20
¢gakmopa (monwko dns cmandapma 9110)

8.5 Ynyuwenue

8.5.1 NocTossHHOE ynyulleHue

389

CMK nocTosiHHO ynyYLlaeTcs ¢ NOMOLLbIO Nosn-
TUKW Ka4eCTBa, Lieneil kayecTsa, pe3ynsraTos ay-
AWTa, aHanuaa faHHblX, KOPPEeKTUPYIOLWMX Mep,
npeaynpexaaroLLnx feiAcTeunii u aHanuaa co cTo-
POHLI pyKkOBOACTBA

390

YnyqweHue u oyeHKa aghgpekmueHoOCMU KOH-
mponupyromces

8.5.2 KoppekTtupytowume geicreus

mep

391 Mepbl ANst ycTpaHeHWsa NpU4nH HECOOTBETCTBUIA

392 [ 3apokymeHTUpoBaHHas npoueaypa yTBepXAeHa Mpouenypa, ccoinka:
W BKItOYaET:

393 [ a) aHanus HecoOTBETCTBUMA

394 b) onpepenexnne npuyuMH HeCOOTBETCTBUI

395 | c) oUeHKy AEeWCTBUIA C TOYKM 3pEeHUs [oCTaToM-
HOCTW ANA NpefoTBpalleHnss MoBTopa HEecooT-
BETCTBMIA

396 | d) onpeneneHue n BHepeHue Mep

397 | e) sanucb NpUHATBLIX Mep 3annucb(U) KOppeKTUpYIoLWUX Mep

cebinka:
398 | f) aHanu3 pesynsraTUBHOCTU KOPPEKTUPYHOLLIUX
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pe3ynbmamoe eUsHUSI 4e/1068e4eCKo20 hak-
mopa (mosbKo dns cmaHdapma 9110)

MyHKT °c o 1 OBbekTUBHbIE cBUAETENLCTBA/
)Il\lo #TpeGosanna CMK (cootseT- | - (Hecoor- KOMMEHTapWH ( aHHblenHaGnro e:lmﬁ
" cTBUE) BeTCTBUE) pun (& i )
399 | g) nepedayy mpeboeaHuii 10 KOppeKmupyio-
wum mepam O71s1 IOCMasujuKoe
400 | h) mepbl, npuHuUMaeMbie A0 3a8epuieHUsT KOp-
pexkmupyroujux delicmeauil
401 | i) ebisseneHue d4pyeoli Hecoomeemcmeyio-
weli NpodyKyuu, éo3HUKwWel 10 mem e npu-
YuHam
402 | j) oueHoyHble delicmeusi Onsl ycmpaHeHUs

8.5.3 Mpepynpexaatowme AeAcTBUA

3ynbmamoe 6JIUsIHUS 4e/l08eyecKoz20 hak-
mopa (monbko dns cmaHOapma 9110)

403 | Mepbl, NpuHUMaeMble AN YCTPAHEHUSA NPUYNH
noTeHUUansHbIX HECOOTBETCTBUN
404 | 3apgokymeHTMpoOBaHHasi npoueaypa yTeepxaeHa Mpoueaypa, ccbinka:
1 BKNIOYaET:
405 | a) onpeaeneHWe MOTeHUWANbHbLIX HECOOTBET-
CTBWIA U NPUYUH UX BOSHUKHOBEHUA
406 | b)oueHKy AEHCTBUIA C TOUKU 3pEHUA AOCTAaTOMHO-
CTV ANA NpefoTBpaLleHNsa BO3HUKHOBEHNUA HECO-
OTBETCTBUN
407 | c)onpegeneHvue U BHefpeHUe Mep
408 | d) 3anucb NPUHATLIX Mep 3anuck(1) Npegynpexagarowmx me-
POMPUATUIA, ccbinka:
409 | e)aHanus pes3yneTaTUBHOCTM Mpeaynpexgato-
LLUX JenCTBUIA
410 | f) oyeHky Odelicmeull Ons ycmpaHeHUs1 pe-

damMunua, MHUUKManbI ayautopa

IlnyHas nognuckb:

OTa opMa gomkHa 6bITb Ucnonb3oBaHa ayautopamMu CMK «Ha MecTe» ans 3anucu 06bekTUBHLIX CBUAETENbCTB,
HeoBxoANMbIX A5 ONPEAEreHns COOTBETCTBUSA C COOTBETCTBYOLWMMMN TpeboBaHnsiMu CMK.

dopma TaKKe MOXET OblTb UCMONb3oBaHa ANA 3anncu ayguTopoM npumedvaHuit/koMMeHTapueB U BO3MOXHOCTEH
ansa ynydwenus (OFI).

MpumevaHne — [daHnaa dopma (OER) obobLyaeT TpeboBaHWs U He NpefHasHa4eHa ANs AobaBneHni unu
yAaneHuwii 3asBneHHbIX TpeboBaHui. MMpu oBHapyXeHWU MPOTUBOPEYMIA NMPUOPUTET UMEKT TpebOoBaHUS HacTosLlero
cTaHgapTa.

MHCTpyKUMK No 3anonHeHuto hopMel NpuBeaeHsbl B Tabnuue A.2.
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Tabnuuya A2

Ne
nosuumm

OnucaHune

YKaxute HauMeHoBaHWe opraHusauum, NpoBoAsLLein ayauT

YKaxuTe norotun opraHnsaumu, NpoBoAsiLLEn ayauT (BbIGOpo4HO)

YKaxute HauMeHoBaHWe NpoBepAEMOiA opraHusauun Kak 6bino yKasaHO unun cneayet yKasaTb B CepTu-
dukaTe unun cengeTenbCcTee

YkaxuTte cBA3b ayauT/HOMep ayAUTOPCKOro oT4eTa

Ykaxute o6beKT, naeHTUuduKaynoHHolii Homep OASIS (OIN) U MecToHaxoXAEeHUe NpoBEpPsIEeMOil OpraHu-
3auum kak 6bINo yKa3aHo UNK cnepyeT ykasaTb B cepTudukaTe nu cBuaeTenciee

Ykaxute paty 3anonHeHun ¢popmel OER

OTMeTbTe B Yek-Hokce (v') HoMep NpMMeHsieMoro cTaHgapTa(os) (T.e. 9100, 9110, 9120)

KpaTko cchopmynupyiite TpeboBaHus.

OnuncaHne AonNoNHUTENbHLIX TpeboBaHWiA K aBUALMOHHO, KOCMUYeCcKo h 060poHHOI oTpacnaM oTobpa-
XaIoTCs B BUAE XUPHOrO/KYpCUBHOMO LWIPUETOB.

Bce onvcaHus 6e3 3aknioHeHUs CCbINoK Ha cTaHAapThl B Ckobku npuMeHUMB! 4nsA Bcex ctangaptos: 9100,
9110 1 9120. OnncaHmnA ¢ 3aKNto4EHNEM B CKOGKN CCLINOK Ha CTaHAapThl NPUMEHUMBI TONBKO AN yKasaHHo-
ro ctaHgapTa (Hanpumep, pasgen 18). «[JokymeHTUpoBaHHas nonuTuka B obnactu 6e3onacHocTn u Uenei
GeaonacHoCTU (Tonbko ANna ctaHaapta 9110)» npuMeHUMo Tonbko Kk CMK 9110

CootaetcTtaMe (C): ykaxute 0603Ha4eHUE B 3aBUCUMOCTH OT MOSYYEHHOIO pesynkrara.

O6o3Ha4eHus:

- (X, S, ¥ n ap.) 4Tobbl ykasaTh, 4To TpeboBaHMe GbINO NPOBEPEHO U NMPU3HAHO COMMAacOBaHHbLIM;

- «N/E», uTobbl yKa3aTh, 4To TpeboBaHNe HE OLIEHEHO;

- «N/A», 4yTobbl yKa3aTb, 4To TpeboBaHNe He NPUMEHMUMO;,

- «EX», uTobbl yKazaTb ONYyCTUMOE UCKITHOHEHNE.

B cry4qae HecoOTBETCTBUS OCTaBLTE COOTBETCTBYIOLLYIO AYEiKy NYCTOMW, YTOObI yKkasaTb HECOOTBETCTBUE
NCR, 1 BBeauTe HoMep HecooTBeTCTBUSA B rpacpe 10

10

NCR: 3anucb/ccbinka Ha Homep NCR

1

OObeKTUBHbIE CBI/I,El,eTeJ'IbCTBa/KOMMEHTapI/II/I/BOSMO)KHOCTI/I ANA ynydlweHua: 3annucb 0OBLEKTUBHbLIX CBU-
AETeNbCTB, NPoaHanuaMpoBaHHLIX B NPOLECCe OLEHKW, M COOTBETCTBYIOLME KOMMEHTapuu. MNpeaBapuTent-
HO 3amnonHeHHbIN TeKCcT B ,D,aHHOI7I KOJTOHKE npedHa3Ha4YeH AnA pykoBoACTBa. 3anucaHHble 00beKTUBHbIE
CBUIETENbCTBa He AOMKHbI BbITb OrpaHn4eHbl 3STUMKU NyHKTaMu. CTaHgapTHbIe NpUMepbl 0ObEKTUBHBIX CBU-
[ eTenbCTB — PacCMOTPEHHbIE [JOKYMEHTHI, BKIIOYas 3anucu (Hanpumep, npoueaypsl, NPON3BOACTBEHHbIE
3afaHus/ MapLUpyTHas LiexoBas KapTa, JOSIKHOCTHbIE MHCTPYKLMM, TEXHONMOrMHYEeCcKMe KapThbl, 3anucu npo-
deccrmoHaneHON NOAroTOBKM, MPOAYKLUMSA, NPOBepKa 3anuceit).

KoMmeHTapuu, oTHocALmecs k NniobbiM HabniogaeMelM npobnemam U BO3MOXHOCTAM MO YIy4YLLIEHMIO,
AOMXHbBI TaKXKe ObITb BKITHOMEHbI.

MpumMmeyvyaHue 1 — 3anonHeHne onNUcaHHLIX AaHHLIX MOXET Ha4aTbCsA B MpoLecce NepBoro atana
(3anmcu pykoBogCTBa MO Ka4ecTBY U NpoLesyp) W NPoJoMKaeTca B NpoLecce ayanTa Ha MecTe ANs 3anucu
HabnrogeHuin.

MpumeyvaHune 2 — Ecnu pasgen 7 npUMeHUMbIX cTaHgapToB cepun 9100 U ero NyHKTbl CBA3aHbl ¢
npoLeccamu, ykasaHHbIMKU B popme PEAR, 06beKTUBHbBIE CBUAETENBLCTBA MOTYT GbiTh YKas3aHbl B 3Toi ¢op-
me. B Takom cnyyae Homep PEAR pomkeH 6bITb yKasaH B flaHHON KOMOHKe.
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MpunoxeHue B
(pekoMeHyemoe)

OTtuet o HecooTBeTCcTBUU (NCR)

1HaumeHoeaHue Otuet o HecooTBeTCcTBUU (NCR) 2flozomun
aydumopckoll aydumopckoll
Komnaruu KomnaHuu
30pranusauus: 4 NpeHTucbmkatop/TMn oTueTa

no ayauTy:

5 MecTo/OIN:

4 Homep NCR:

6 Mlata cocTaBneHus:

PA3OEN 1 — ONMNCAHUE HECOOTBETCTBUA:

8 Npouecc/O6nacTu/OTaen:

9 Tpe6oBaHus/Homep(a) nyHkTa:

19K naccudpmukauus
(3HauuTenbHoe/HesHaunTenbHoe):

1OnucaHue HecooTBeTCTBUSA:

12 06 bekTUBHOE CBUAETENLCTBO:

130ara:
14 AynuTop 1% NpeacTasuTens npoeepsiemMoi opraHusaumMm
damunus, MHULMan.I: | Nuynan noagnucs: damunus, nHMUMansbI: | JuuHas noanuchk:

NACT, ecnn Heo6XoAUMO)

PA3LEN 2 — 3ANNAHUPOBAHHbLIE AENCTBUA NPOBEPAEMOW OPFAHU3ALIMN (Mpunoxute oTAenbHbIN

16 lelicTBUE(51) NO NOKanu3auum, BKNIouas AaTy(bl) BLINONHEHU:

17 3annanuposanHan
[aTa OKOHUYaHMUS:

18 pakTuueckasn
[aTa OKOHYaHMA:

19 KopHeBas npnumHa:

20 Kop NPUYMHLI:

21 KoppekTupyiollee aeiicTeue(s1), BKNIovasi AaTy(bl) BoINONHEHUA:

22 3annanupoBaHHan
[aTa OKOHYaHMA:

23 pakTUyecKan
[aTa OKOHYaHUA:

MPUHATUMN KOppeKTupyloLwero(ux)
nencTBUA(MN):

15pamunus, MHMUManbI M NMYHaA Dara:
noAnuch NpeacTaBUTens NpoBeps-

eMoii opraHusaLum

24flyyHan noanMck ayanTopa o Dara:

7125 pA3[IEN 3 — OLIEHKA PE3YNBLTATOB AYOUTOPOM:

7126 pA3[IEN 4 — 3aKpbiTHe HECOOTBETCTBUA
(Pamunusa, unuumnansl ayauropal/llnuHaa nognucb/Oara):

27 yrgepkpaeHo BeaylMM ayAMTOPOM
(Pamunua, numumnansl/JinuHaa noanucb/fara):
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Kaxabih NCR gonxeH cogepxaTb TONbKO 0AHO HECOOTBETCTBUE.

Mpy HaNM4YUN HECKONBKUX CYyYaeB OAHOMO U TOrO Xe HECOOTBETCTBIUSA MO ONPeAEeNEeHHOMY NYHKTY ayAUTOP BbIHOCUT
OfJHO HECOOTBETCTBME NO MYHKTY (Hanpumep, cnyyau, KorAa MHOrOMUCIIEHHbLIE CPEeACTBa U3MepeHns obHapyXuBaloTca
6e3 kanubpoBkK, gaxe Npu 0GHaPYXEHNN HECKONBKNX HE OTKaNMOPOBaHHLIX 3K3eMMNSAPOB JoimkeH ObiTb BbIMUCAH TOMBKO
oauH NCR).

MHCTpYKUMK NO 3anonHeHunto hopmel NpuseaeHsl B Tabnuue B.1.

Ta6bnuya B.1
Ne
nosnyun Onucanue

1 YKaxuTe HaumMeHoBaHWe opraHusauuun, NpoBoasLUeil ayauT

2 YKaxuTe Norotun opraHusauun, NposoasLwein ayauT (BbIGOpo4Ho)

3 YKaxute HauMeHoBaHWe NpoBepAeMo opraHusaLum, Kak 6bino ykasaHo unu cnegyer ykasaTtb B cepTu-
dukaTe unu cenpetenscTee

4 YkaxuTte cBA3b ayguT/HOMep ayauTopckoro otderta, Tun ayauta: I, H, P n C gna nepeuyHoro, Hag3op-
HOrO, PeCepTUMUKALIMOHHOIO U cneLuanbHOro ayaAuToB COOTBETCTBEHHO — U €AUHCTBEHHLI HoMep NCR

5 OTmeTbTe 06bekT, naeHTUdUKaumoHHelin Homep OASIS (OIN) n MecToHaxoxaeHWe npoBepsieMoi opra-
HU3auuK, kak 6bINo ykasaHo Unn criefyeT yKkasaTh B cepTUduKaTe Unu cBUAETeNbLCTBe

6 Ykaxute gaty sanonHeHuss NCR ansa opraHusauum

7 dopma NCR mmMeeT YeThipe pasgena, Kaxablid pasgen JomKkeH ObiTb 3anonHeH No NopsAKY Ha pasnuyHbIX
atanax NCR:

- pasfen 1 — ayauTop NoATBEpXAAET AOKYMEHTAlNbHO 3anncu 0 HECOOTBETCTBIUM,

- pasgen 2 — npoBepsieMasl CTOpOHa JOKyMeHTalnbHO MoATBEpPXKAaeT Mepbl MO Nokanusauvmu, NpoBoAUT
aHanu3s onpefeneHus KOpHEBLIX NPUYKUH U ONpeAensieT ninaHbl KOpPeKTUPYIOLWMX AeACTBUIA U BHEAPEHUe
KOppeKTUpyoLWmx AeACTBUNA,

- pasfen 3 — ayauTop NOATBEpPXAAaeT AOKYMEHTaNbHO BepuduKaLmio BHeAPEHUSA U pe3ynsraTuBHOCTb
KOppeKTUpyowmnx AelCcTBUA ayanTopa,

- pasgen 4 — ayauTop 1 pyKoBOAUTENbL ayAUTOPCKOW rpynrbl fOKYMEHTUPYIOT OKOHYaTeNbHOe NpuHaTne/
3akpbiTe NCR.

MpuMeyaHue — PykoBoguTenb rpynnel ayguTa 1 npoeepsieMasi opraHusaLms MoryT 40roBOpUTLCS
0 HECKOSbKUX 3Tanax onpefeneHus crtatyca ot4eTHocTh no NCR no pasgeny 2 (Hanpumep, Nnocne BHece-
HWS MONPaBOK, MOCHEe MNIaHMPOBaHUS KOPPEKTUPYHOLLMX AEWACTBUWIA, Mocne 3aBepLUEHUs KOPPEKTUPYOLMUX
OeNCTBUR).
8 YKkaxuTe npouecc, obnacTb W/unu NnpoBepsieMblil AenapTaMeHT, BKtovas dakTuyeckyto 4esTenbHOCTh B
pamkax npouecca.

MpuMedaHue— McnonbayiiTe To xe HasBaHWe npolecca Wunu AeATeNbHOCTH, KOTOPOE YyKa3aHo B
oT4yeTe 0 MaTpuue npouecco CMK (cM. npunoxeHue IN).

9 YKaxuTe oCHOBHOM NyHKT(bl) cTaHaapToB 9100/9110/9120 n/vnu TpebGoBaHMsA NOTpebuTens, B OTHOLLEHWUM
KOTOPbIX 6bIf0 BLINWCAHO HECOOTBETCTBUE

10 OnpegenuTe knaccuduUKaLluo HeCOOTBETCTBUA (T. €. 3HAUYUTENbHOE, He3HaYUTeNbLHOE) B COOTBETCTBUM C
onpegeneHnsaMm, ykasaHHbeIMU B HacTosALeM cTaHaapTe (cM. 3.2 1 3.3 HacTosLlero ctaHaapTa).

MpumedvaHune — NCR BblgaeTca Kaxablil pas, Korga oLeHEeHHbI npouecc obbsBeH «Hepesynsra-
TUBHLIMY (T. €. ypoBeHb 1 unun 2) B PEAR.

11 MpegocTaBkbTe NogpobHoe onucaHne cUTyaLuum No HECOOTBETCTBUIO. Y6eauTech, YTo CyLUecTBYeT B3anM-
HO€ NOHWMaHWe HECOOTBETCTBUS MeXAY ayAUTOPOM U ayanupyeMoil CTOPOHON

12 MepeuncnuTe NpUMeHMMble OGLEKTUBHEIE CBUAETENLCTBA, Habntogaemele ycnoBus U T. 4. (Hanpumep,
WAEHTUUKALMA JOKYMEHTOB N0 HECOOTBETCTBUIO, MAEHTUDUKALUS CPEACTB U3MEPEHWIA U NCTIbITaTESIBHOro
o6opyaoBaHus, NPOU3BOACTBEHHOrO 3afjaHuns, KOTOPoe He BbiNo 0OPMIIEHO B COOTBETCTBUM C AEACTBYHO-
Wumu npoueaypamu). Ecnu HabniogeHns ayauTopa SBRSIOTCA €4WHCTBEHHBIM CBUAETENLCTBOM, 3af0KY-
MeHTUpYITe «HabniogeHne ayauTopay 1 YeTKO ONULLKTE CYLLECTBYIOLLME YCIOBUA/CUTYaLuMIo.

MpuMeyaHuWe — B cryyae HeoBXOOMMOCTU MOXHO 3amnucaTb HECKONBKO CrydaeB/npuMepoB obbek-
TUBHLIX CBUAETENECTB ANS OHOTO HECOOTBETCTBUS.

13 YKaXuTe CpoK BbIMNOMHEHWA — 3TO AaTa, K KOTOpOW MpoBepsemas opraHu3auusi Bo3BpallaeT ayautopy
3anonHeHHy opMy Mo HECOOTBETCTBUIO € NoKanusaumnei, ¢ KOPHEBLIMW NPUYMHaMU, KOPPEKTUPYIOLUMK
AEACTBUAMU U KOHEYHOIR AaTON BbINOMHEHUS MNaHNPYeMbIX KOPPEKTUPYIOLLMX AeiiCcTBUiA
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OkoHYaHue mabnuue! B.1

Ne
nosuumu

OnucaHue

14

damMunus, UHULMarnsl U MYHas NoAnMchb ayauTopa, KoTopblii BEISBU U 3adpUKCUpOBas HECOOTBETCTBHUS.

MpumedaHue — [JonyckaeTcsl UCMONb3OBaTL SMEKTPOHHYIO nognuck. B aToM cnyvae gobaensercs
criefyoLLmii TEKCT: «NOANUCH NpUNaraeTcs», «3MeKTPOHHaA NoANUCE AEUCTBUTENBHA» UK aHANOrUYHbIN.

15

damunus, HALMans 1 MYHas NoAnuch NpeAcTaBUTENSA NPOBEPSEMON CTOPOHLI (HaNpUMep, MeHeaxXep
no Ka4ecTBY, Bnajenew npouecca), nogTeepxaatowiero nonyveHne NCR.

MpumedvyaHume 1 — B GonblUMHCTBE CllyY4aeB 3TO He ONpalunMBaeMoe B XoAe ayauTa nuuo.

MpumedvaHue 2—[lonyckaerca UCNOMbL30BaTL ANEKTPOHHYIO NOANUCL. B 3ToM cnydae gobaensertca
CreayoLLMiA TEKCT: «NOAMUCH NpUNaraeTcsiy, «3reKTPOHHasA NOANUCH AEUCTBUTENBHAY UMW aHANOTUYHBIN.

16

Koraa HecooTBeTCTBME TPeOYET NPUHATUS HEMEATEHHBIX Mep NnoKanu3auun, ayAupyemoi CTOpoHe He-
0bxofMMo onucaTb HeMeASIeHHble AeACTBUSA, NPeANPUHATBIC ANSA NoKanM3auuu cuTyaunun/ycnoBuin Heco-
OTBETCTBMSA W KOHTponsi Nioboii BLISIBNIEHHON HECOOTBETCTBYOLLEN NpoayKuun. KoppekTupytowme aencteua
JOMKHBI BCerga perncTpupoBaThCs.

MpuMedaHune—Jliobas HeMeaneHHasi Mepa nokanuaayuu n KOppeKUMa MoryT 6biTb paccCMOTpeHb! B
Xofe ayauTa ayauTopCKOM rpynmoi.

17

YKaxkuTe nnaHoBbIA CPOK 3aBepLUEHUs1 HeMEATEHHbIX AEUCTBUIA (cM. rpady 16)

18

YkaxuTe pakTUYEeCKyto AaTy OKOHYaHWS — CPOK, Korja B NPOBEPSEMOIi opraHusauumn koppekuus Gbina
BHeApeHa

19

MpepocTaBkTe NogpobHoe onucaHne KopHEBLIX(O) NPUYMH(bl) HECOOTBETCTBUA. ONULLIUTE, KaK U NoYeMy
BO3HMWKIO HECOOTBETCTBHE.
MpuMeyaHune —B 6onblUKMHCTBE Crly4aeB [OKYMEHTanNbHOM 3anUCh «EANHNYHBLIA CRyYai» unu «He-

[BOCTaTOK WHCTPYKLWA» HEA0CTATOMHO AMNS ONUCAHUS KOPHEBBLIX NPUYUH, TaK KakK CyLeCTBYIOT CUCTEMHbIE
MPUYMHBE B Ipyrux obnacTsix (HanpuMep, HeAoCTaTouHasi MogAepXKa UnNu ynpasneHne NpoLeccom).

20

YKaxuTe Kof NpuYmnHbI.,

MpumedaHune—[Onaucnone3osaHua B ByayLuem CnMcok KOA0B NpUYnH 6yaeT onpeferneH B nepevHe
IAQG 1 ony6nukoBaH B BuAe pesosntouuu. [Noka TakoW CNUCOK HE CTAHET JOCTYMHLIM, yKasbiBaidTe «N/A»
(HempuMeHUMo).

21

OnuwuTe geictBre(f), Heobxogumoe ANs NpeoTBpaLleHUA NOBTOPEHUS HECOOTBETCTBUSA

22

YKaxuTe CpoK 3aBepLUEHUS BHEAPEHUS KOPPEKTUPYIOWUX AeHCTBUN

23

YkaxuTe dakTU4eCKUA CPOK 3aBepLUEHNS — AaTy, K KOTOPOI KoppeKTupytoLme AeicTBUS Obinn BuINon-
HeHbl U onpeAeneHbl pe3ynsTaTuBHEIMW NPOBEPSEMO opraHnsayuneir. B cnyyae AnuTenbHON peanusauuu
CM. NpumMeyaHue B rpacde 7

24

YcTanosuTe NOANMHHOCTD NOANMCK ayauTopa nocrie paccMOTPEHUS U NMPUHATUS KOPPEKLMK, KOPPEeKTU-
PYIOLLMX AEACTBUN (T. €. Mep Mo NoKanuaaLmu, BoISBIIEHWUIO KOPHEBLIX NPUYWH), NpeAcTaBNeHHbIX NpoBepst-
eMoW opraHusauueil.

MpumedvyaHne 1 — 370 gonNycTUMO peanun3oBaTb 40 BHEAPEHUS KOPPEKTUPYIOLLUX JEeACTBUIA opra-
HuU3aumel, YToObl NPedoTBPaTUTL peanuaalunio HenpuemnemMblx JeNCTBUA. B cnydae paccMoTpeHns U npu-
HATUSI Ha MOMEHT Bepudukauuu (cM. pasgen 3) gata OyaeT UAeHTUYHOIN gaTe B rpade 26.

MpumevaHue 2— [onyckaeTcs MCMOMNb30BaTH AEKTPOHHYIO NOANKUCE. B 3TOM cryyae goGaBnseTcs
CrefyIoLLNit TeKCT: «MOAMNUCH NpUNaraeTcs», «aNeKTpoHHas NogNuck AeiAcTBUTeNbHa» UMK aHanormyHbIi.

25

MpepocTaBkTe KpaTKyl WH(OPMaLUIO O BEPUPUKALMOHHOW AESTENBHOCTM, NPOBOAUMON ayguTOpOM:
yKaxuTe, 4To Gbino NPOBEPEHO AMA NOATBEPKAEHNUS BHEAPEHUS KOPPEKTUPYIOLWMX AeCTBUA U pesynbTa-
TUBHOCTU Mep, NPUHATLIX ANS NPeOoTBpaLleHus peunimBa

26

YcTaHoBUTE NOANMHHOCTL NOAMUCU ayauTopa 1 AaTy BepurKaummn KOppeKTUPYOLNX AeACTBUA.

MpuMedaHune — [JonyckaeTcst MCNOMb30BaTh SMEKTPOHHYHO nognuck. B aToMm crnydvae gob6asnseTcs
CreAYIOLLNIA TEKCT: «MOANUCH NPUNaraeTcs», «3aNeKTPoHHas NOANUCk AeACTBUTENbHA» UMK aHanoruYHbIA.

27

Mpu 3anonHeHnn NCR pykoBofguTenb rpynnel ayguta CTaBUT NUYHYIO NOAMNUCH U faTy

50




FOCT P 56570—2015
MpunoxeHue C

(pekoMeHayemoe)

OTueT 00 oLeHKe pe3ynbTraTuBHOCTHU npouecca (PEAR)

dopma PEAR npepcraeneHa B Tabnuue C.1.

Ta6nuya C.A1
1Haumeroearue Otuet 06 oueHke 2 floeomun
aydumopckoti pe3ynLTaTUBHOCTU npouecca aydumopckoli
KomnaHuu (PEAR) KoMmnaHuu
3 Opranusauus: 4 AyaupyeMbiit 06bekT: 4 OIN:
S Homep PEAR: 6 Homep otueta 06 ayauTte: 7 [lata cocTaBneHus:

8 HazsaHue npouecca:

9 Oetanu npouecca, BKknrovyasa B3auMOCBA3b C APYyrMMu npoueccamm:

10 NpumeHUMBIN NyHKT(bI) 9100/91110/9120:

11 MeToa opraHusaumm ans onpefeneHus pesynsTaTUBHOCTM Npolecca:

12 HabniopeHus ayaMTopa U KOMMEHTapUM K ONpeaeneHuto pesynsTaTMBHOCTH NpoLecca

13 yreepiaeHne ypoBHs pesynLTaTUBHOCTH:

[aHHeI npouecc:

O 1. He BHefpeH; 3annaHnpoBaHHble pe3ynsTarbl He JOCTUMHYThI

O 2. BHefpeH; 3annaHnpoBaHHbIE pe3ynsTaThl He AOCTUIHYTHI, COOTBETCTBYIOLLME AENCTBUSA HE NPEeANPUHSTHI
O 3. BHefpeH; 3annaHnpoBaHHbIe pe3ynsTaThl He AOCTUIHYThI, HO COOTBETCTBYOLYUE AeHCTBUA NPeANPUHSTHI
0O 4. BHegpeH; 3annaHupoBaHHble pe3yneTarhl J0CTUMHYThI

14 ®amunus, nHuumans ayauropa: 1S®amunus, uHnumans! npeacTaBuTens nposepsieMom
opraHusauumu:
14fluynan(bie) nognuck(u): 15 Nuynan(bie) noanuci(n):
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O6Lwue npasuna ucnons3oBaHus/MpuMeHerus PEAR:

- PEAR porxeH BKo4aTh, He OrpaHUYMBasCh 3TUM, pe3ynsraThbl 4N KaXoro ayanpyeMoro npoLecca peanusagum
npoayKLuK, Kak onpefeneHo opraHusauuen (cM. nogpasgen 4.1 u pasgen 7 ctaHgaptos cepuu 9100);

- KaXAblil OLleHeHHBI NpoLecc AomKeH ObiTe 3anncaH B oTaenbHol hopme PEAR.

WHCTpyKUmMK No 3anonHeHuto popMebl NpuBeseHsl B Tabnuue C.2.

Tabnwuya C.2

Ne
nosuumun

OnucaHne

1

YKaxuTe HauMeHoBaHWe opraHusaumu, NpoBogsLlen ayauT

YKaxkuTe forotun opraHusauuu, npoBoasLUeih ayauT (BbIGOpPOHHO)

YkaxuTe HauMeHoBaHWe NPoBepSeMOoli opraHu3aLmu

2
3
4

YKaxnTe MecTOHaxoXjeHue npoBepsieMoit opraHusauuu, kak 6bino ykasaHo WNW cnepyeT ykasaTb Ha
cepTudukarte unu ofobpeHun. Ykaszatb ngeHTudnkaunoHHelini Homep OASIS (OIN), ecnu yxe onpeseneH

YKaxuTe peructpaloHHeIi HoMep PEAR Ana cnpaBoudHbIX Lenei

YKaxKuTe HoMep ayAUTOPCKOro oT4eTa, ceasaHHoro ¢ PEAR

YkaxuTe aaty, korga PEAR 6bin BblgaH NpoBepsaeMoit opraHusayuu

YkaxuTe oLleHeHHbI Npolecc, HasBaHWe NpoLecca, Kak YTBEpXAEHO B OpraHu3auui

O || N]|O®O |,

O606LmMTe feATenbHOCTU NPoLEecca, BXOAOB U BLIXOA0B, B TOM YUCNe onpeaeneHne CooTBETCTBYIOLLUX
WHTepdeiicoB npoLeccoB

YKaxkuTe npUMeHUMbIi NepBocTeneHHbIn NYHKT(bl) cTangapta 9100/9110/9120 ana aToro npouecca

1

OnuwmuTte MeTof, UCTIONb3yeMbIil B OpraHu3aLmn Ana onpeaeneHns pesynsTaTuBHOCTH Npouecca [Hanpu-
Mep, orpeaeneHne KniovesbIx nokasatenei adpdextusHocTu (KPI) M cooTBeTCTBYIOWMX LeneBbiX 3ajav,
AaHHbIe 0 TEXHUYECKUX BO3MOXHOCTAX npoLieccal)

12

npeAOCTaBbTe COOTBETCTBYOLNE 0b6beKTMBHbIE cBUAeTenbCTBa, COSHPOAEHHbIe ycnoBuA, AaHHble, UH-
dopmaLmio, KOMMEHTapUu U T. 4. Ans 060CHOBaHUA peLLeHUA ayanuTopa o pe3yrnsraTUBHOCTU UIKN He pesyrb-
TaTUBHOCTK, KaK yKasaHo B rpade 13

13

YKaXuTe, HacKOMbKO pesyrnbsTaTUBEH NpoLiece ayguTa.

Pe3ynbraTMBHOCTL — CTeneHb peanusauuu 3anfiaHWpoBaHHON AEeATENBHOCTM U JOCTUXEHUS 3ansiaHu-
POBaHHbIX pesynsTaToB

(cM. MCO 9000).

MpumeyvyaHue 1 — NCR co 3HaunTeNbHLIM (3HaY.) HECOOTBETCTBUEM BLIAETCH, €CNU YPOBEHb pe-
3ynETaTUBHOCTMN OMNpPEAEnsaeTcs Nno KaTeropum «1».

MpumedvyaHue 2 — NCR co 3HaunTenNbHbIM (3HaY.) Unu HeaHa4YuTenbHLIM (He3Hau. ) HecooTBETCTBU-
€M Bbl[JaeTCs, eCnu YpoBeHb Pe3yrnbTaTMBHOCTMU NpoLecca OLeHWBaeTCA No kaTteropun «2» (cM. onpepene-
HWe HECOOTBETCTBUSA B MyHKTE 3).

14

damunus, UHULManbl W NnYHas NoAnuch aynuTopa(oB), KOTOPBIA OLEHU MpoLecc U 3anonHun dopmy
PEAR .

MpumedvaHune — [onyckaeTcs UCNONb30BaTb SMIEKTPOHHYHO NOANUCh. B aToM cnyyae fobasnsieTcs
CINeAYIoLLMit TEKCT: «MOAMUCH NPUNaraeTca», «3NeKTPOHHAA NOANUCH JEeWCTBUTENbHA» UMM aHAMOrMYHBbINA.

15

damunus, nHUUMansl U MMYHast NoAnuck NpefcTaBUTENsA NPOBepsieMoro cyGbekTa (Hanpumep, Brageney
npouecca WUiu NpecTaBuTENb PYKOBOACTBA) AN NOATBEPXKAEHUS.

MpumMmeyaHue — [onyckaeTcst UCMOMb30OBATb ANEKTPOHHYIO NOANUCL. B aToM criyyae fobaBnsercs
CIeAYIoLLMit TEKCT: «MOAMUCH NPUNAraeTcs», «3NeKTPOHHAaA NOANUCH JeACTBUTENBHA» UMM aHarorMYHBbIN.
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Tabnwuya D1

Mpunoxexne D
(pexkomeHayemoe)

OtueT 0 maTpuue npoueccos CMK

! HaumerosaHue aydumopckoll KoMmnaHuu

OTtuet o MaTpuue npoueccos CMK

2Jlozomun
aydumopckol KoMmnaHuu

3 Opranusauus

SHomep otuera ayauta

4 Ayaupyemblii 06bekT/OIN

6 [lata cocTaBneHus

7CTaH,qapT: 9100 O 9110 O 9120 O

Mpoueccbl CMK opranusauumn

10

8 HassaHue npouecca

9 Homep (MaeHTudmkatop)PEAR

G102—0.99S d 1001
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[Ipodomxerue mabnuupl D.1

10CooTBeTCTBME

5

6

10

"Homep NCR

4.1 Obwue TpeboBaHms

421 O6wue TpeboBaHUa

4.2.2 PyKkoBoACTBO MO KayecTBy

4.2.3 YnpaBneHue oKyMeHTaumnemn

4.2.4 YnpaBsreHue 3anucsamu

5.1 OBasaTenbCTBO PYyKOBOACTBA

5.2 HaueneHHoCTb Ha noTpebuTtens

5.3 lNonuTuka KavecTBa

5.4.1 Uenu B obnactu ka4yecTsa

5.4.2 MNnaHupoBaHne CMK

5.4.3 Llenn B obnactn 6esonacHocTn (moskko 85151 cmaHdapma 9110)

5.5.1 OTBeTCTBEHHOCTb W MofHoMouusa (ekmoyass 5.5.1.1—5.5.1.2
monkKo 051 cmaH@apma 9110)

5.5.2. lNpeacTaBuTenb pykoBogCTBa

5.5.3 BHyTpeHHWI1 06MeH nHdopmaLmei

5.6 AHanus co CTOpOHbI pykoBOACTBa
5.6.1 O6wyuii

5.6.2 BxogHble faHHble

5.6.3 BbIxogHble faHHble

5.7 Monutuka B o6nactu 6esonacHocTu (moskko 0151 cmaHOapma 9110)

6.1 ObecneveHune pecypcamu

6.2.1 Yernose4eckue pecypchl.
O6Lwme nonoxeHus
6.2.2 KomneTteHUusi, oby4eHne 1 0CBEAOMITIEHHOCTb

6.3 WHdpacTpykTypa

0.59G d 1001
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lpodomxeHue mabnuypbi D.1

6.4 TpounasofCcTBEHHAsA cpeaa

7.1 TnaHupoBaHMe NPOLECCOB XW3HEHHOTO LiuKIa NPpoAYyKLmMK

7.1.1 YnpaBneHue npoekTom *

7.1.2 YnpasneHue puckamm *

7.1.3 MeHeaXmeHT koHdurypauuu (7.1.1 dnss cmaHdapma 9120)

7.1.4 YnpaBneHue nepepadeit pabot (7.1.2 dna cmaHdapma 9120)

7.2.1 OnpepeneHue TpeboBaHWi K NPOAYKLMM

7.2.2 AHanus TpeboBaHWin kK NPOAYKLUM

7.2.3 Cesa3b ¢ noTpebutenem

7.3.1* MnaHupoBaHWe NPOEKTUPOBaHNSA U pa3paboTku

7.3.2* BxopgHble faHHbIE ANA NPOEKTUPOBaHMA U pas3paboTku

7.3.3* BbIxogHble faHHble AN NPOEKTUPOBaHUS U pa3paboTku

7.3.4* AHanus npoeKTMpoBaHWUA U pa3paboTku

7.3.5% Bepudukauua npoeKTupoBaHusa 1 pa3paboTku

7.3.6% Banupgauus npoekTupoBaHua U paspaboTku (exsmodast 7.3.6.1—
7.3.6.2)

7.3.7* KoHTponb n3MeHeHMW NpoekTa u pa3paboTku

7.4.1 Mpouecc 3akynok

7.4.2 NHdpopmayus o 3akynkax

7.4.3 Bepudpumkauyms sakynneHHON npoayKumm

7.5.1 YnpaBneHue nNpousBoaCcTBOM U obcnyxuBaHuem (exsroyas 7.5.1—
7.5.4%)

7.5.2* Banugauusa npoLeccoB Npou3BoAcTBa U o6cnyuBaHua

7.5.2 NgeHTndurKayuns u npocrnexnBaeMocTb

7.5.4 CobcTBeHHOCTL NoTpebuTens

01996 d 1001

SL02



Q  OkonyaHue mabnuupi D.1

7.5.5 CoxpaHeHue npoayKuuu

7.6 YnpaBneHue KOHTPONbHO-U3MepuTeNnbHbEIM 060pyaoBaHUeM

8.1 Obuee

0.59G d 1001

8.2.1 YA0BMNeTBOPEHHOCTb KITMEHTOB

14114

8.2.2 BHyTpeHHUIA ayaut

8.2.3 MOHUTOPUHI U U3MepeHmne npoLeccoB

8.2.4 MOHUTOPUHI U U3MepeHmne NpogyKLUmm

8.2.5 MNopTBepxaeHNe cOOTBETCTBUSA (MoJsibKo 0151 cmaHdapma 9120)

8.3 YnpaBneHue HeCOOTBETCTBYHOLLEN NpoayKUnei

8.4 AHanus aaHHbIX

8.5 YnyuweHune

8.5.1 HenpepblBHOE yny4LleHne
8.5.2 Koppektupyrowme genctams
8.5.3 lMpeaynpexgatowmne gencTema

damunua, tHuuManbl ayautopa(oB): JnyHas(sle) nognucs(u):

*He npumeHumo ana ctaHgapta 9120
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[ns kaxpoi ayaupyemon nnowaaku matpuua npoueccos CMK agonxHa 6biTb 3anonHeHa ¢ Uenbto nageHTudmKaLmm,
Kakue npouecchl U pasgensl CMK 6binu npoBepeHsi.

NMpumevyanne 1 — [aHHasa dpopma Takke MOXeT ObiTb UCNONBb30BaHA C LENbIO JOKYMEHTUPOBaHWUSA ayfuTop-
CKOW Nporpammbl AN NOMHOMO CEPTURUKALIMOHHOIO LKNa u ayaMTOPCKUX NNaHOB ANSA KaXxAoro ayauTa (HanpuMep, BTO-
poW 3Tan, Haa30pHbIA ayauT, pecepTUdUKaLMOHHLIA ayauT).

MpumevyaHnne 2 — CraHgapT pa3buT Ha MyHKTbI, NEPEYUCNIEHHbIE B NEBOI BEpPTUKaNbHOW KomnoHke. MNpeanpu-
ATUE NASHTUDULMPYET CBON NpoLECCHl U NPeAOoCTaBNSAET COOTBETCTBYIOLNIA NepedeHb PYKOBOAUTENIO ayAUTOPCKOIA rpyn-
nbl. YKa3aHHble NpoLecckl cnefyer sanucartb B BepxXHei YacTu ¢popMbl. Ayautopckas rpynna npu y4actum npeacraBute-
nen NpeanpuUATUA UASHTUULMPYET B3aUMOCBA3b MEXAY NYHKTaMKU cTaHAapTa 1 npoueccaMn nNpeanpusaTus (HanpumMep,
npouecc NPOEKTUPOBAHNA Ha NPeANPUSATUM U Noapasfen 7.3, COOTBETCTBYIOWMWI AaHHOMY npoueccy). B oTAenbHbIX Cry-
Yyaax Npouecc Ha NPeAnNPUATUN MOXET UMETb HAMMEHOBaHWE, UASHTUYHOE NYHKTY CTaHAapTa (HanpuMep, «3akynka»).

UHCTpYKUMK No 3anonHeHuto doopMel NnpusefeHsl B Tabnuue D.2.

Ta6nuya D.2

Ne

Onu
nosuyum canmne

1 YKaxuTe HauMeHoBaHUe opraHu3aLyu, NPOBOAsILLEN ayauT

2 YKaxuTte norotun opraHu3auumu, NpoBoAsLLei ayauT (BbIBOpOYHO)

w

YKaxuTe HauMeHoBaHUe NPOBEPSIEMOIA OpraHn3aLmn, Kak yka3aHo Unu JormkHO GbiTb ykasaHo B cepTu-
dukaTe unu aTrecrare

YkaxuTe npoBepsieMble 06bEKTHI OpraHu3auum u naeHTuduKauoHHelih Homep B OASIS (OIN)

YKaxXuTe HoMep ayAUTOpPCKOro 0TYETa/COOTBETCTBYIOLLErO ayAUTOPCKOTO OTYETa

YKaxuTe aaty sanonHeHus gaHHOW hopMbl

OTMmeTbTe B Yek-6okce(v') NpUMEHUMBI cTaHaapT(bl) (Hanpumep, EH 9100, 9110, 9120)

I N|OO|O | D

YKaxuTe npoLeccsl, nognpoLeccsl 1 ao6asnsaowmue LEHHOCTU MEPONPUATUA, Kak onpeAeneHo ayaupye-
MbIM NpeanpuaTUeM. YkaxuTe HauMeHoBaHWe CBA3aHHON obnactu(eit) npu HeobxoauMoCTH.

MpumeyvyaHue 1 — Ha npoBepseMom o6bekTe MOFYT He MPUMEHATLCA W/UNU He NPOBOAUTLCS BCE
npoLecchbl NPeAnpUsATUA. B aTOM cnyyae ykaxuTe npuUMeHWMble NPOLECChl U MEepOoMnpUATUSt B paMKax
YCTaHOBIEHHOro npoLecca, NPOBOAUMOro Ha AaHHOM 00beKTe.

MpuMepbl NpoLieccoB, NogNPOLECCOB U A06aBNAOLWMUX LEHHOCTN MEPONPUATUIA:
HKN3HeHHBIR LMK NpogyKumu:
- Npoun3BogcTBO — 06paboTka;
- NPOM3BOACTBO — MOKpacKa;
- Npon3BoacTBO — cBopKa;
- 3aKynKa;
- NpoeKTUpoBaHue:
- AenapTaMeHT NpoeKTUPOBaHWs/aBUaLOHHON SNEKTPOHUKY,
- AenapTaMeHT NpoeKTUpOoBaHus/ pa3paboTkn MexaHu3Ma npusoga CTBOPKU.

MpumedvyaHune 2— EcnuKonmuecTBo NpoLeccoB NpesbiaeT Yucno ctonbuos B popme, MoryT GbiTh
Aob6aBneHbl JONONHUTENEHBIE CTONGL.

9 YkaxuTe peructpauuoHHslil Homep PEAR ana npouecca, oTpaxeHHoro B rpade 8.

MpumedvyaHne — [NA Kaxgoro npoyecca XW3HEHHOrO LKA NMpPOAYKUUW, HO HEe orpaHWYuBasch
3TUM, AormkeH BbiTk ykasaH PEAR.

10 Ansa kaxgoro npouecca ykaxute npuMeHUMbIiA NyHKT(b1) cTaHaapTta(os) 9100/9110/9120 no cnegytoweit
cxeMme:;

- OTMeTbTe «C» AnsA 0603Ha4eHUs CoOOTBETCTBUA NyHKTY CTaHAapTa.

- OTMeTbTe «H» ansa 0603Ha4eHnsa HecOOTBETCTBUA NYHKTY CTaHjapTa.

NMpuMmevyaHue— [nNA HENPUMEHUMBIX WK HEOLEHUBAEMBIX NYHKTOB COOTBETCTBYIOLYIO SiHENKY B
copMe OCTaBAAT HE3aNONHEHHOI.

" YKaxuTe HOMep OT4eTa O HECOOTBETCTBUM N OTMETETE «3HAU.» AN OTYETOB O 3HAYUTENBLHBLIX HECOOT-
BeTCTBUAX U «He3Hau.» ANS O0TYETOB O HE3HAYUTENbHBLIX HECOOTBETCTBUSIX [HanpuMep, OTUYET O HeCOOoT-
BetcTBuUU Ne 1 (3Hau.)].
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MpunoxeHue E
(pekoMeHayemoe)

OTy4eT no ayauTy (BTOpPOM 3Tan, HaA30PHbIN ayauT, pecepTudUKaALMOHHBIN ayauT/yTBepXaeHue
CBUAeTENbLCTBA U CNeumanbHbIi ayauT)

dopMa oTyeTa No ayguUTy npeacTaeneHa B Tabnuue E.1.

Tabnuuya E.1
"HaumerosaHue 2floezomun
aydumopckoli OTYET NO AYAUTY ayoumopckoli
KomnaHuu KomnaHuu
3Tun ayguTa Bro- O | Hag3opHbIA O | PecepTndukalmoHHbIN O | CneumnanbHbIi
() poii ayauT ayaut/yTBepxgeHue
aran
4 Nata(bl) ayguTa 3 MponomKUTENBHOCTb Ha mecrte: 6 Homep otyeTa:
aygvTa -
(YenoBeko-aHM) AvcTaHUMOHHbI: 8 [lata otyera:
OpraHusauums
" Hanmeriosanie 8 KoHTaKTHas nHdopMaLus
KoMnaHuu: pMay
Aapec: MpeacTaBuUTenb:
HaumeHoBaHue:
[oyvepHAs KoMnaHus: TenedoH:
E-mail:
Cant dake

9 MecToHaxoxaeHe/O6bekTbI/OIN

10| lenn ayguTa:

11 OBnacTL ayauTopcKoii NpoBepKy:

12 NonycTumble uckniovermns:

13 Homep cBuaeTenbCTBalyTBEPKACHUS: | 4 [laTa OKOHYAHUS:

Ayautopckas rpynna:

15 PykoBoaTeNb ayaMTOPCKOiA rpynnbl:

18 UneHel ayauTopckoit rpynnbi:

17 Habniogatenu/MNepeBogquku:

Kputepuu ayauta

18 Crangaptel (v) | 9100 = ERD [o [ 9120 O | ®Bepcus:
20 PykoBOACTBO NO Ka4eCTBY: 2yapanve:
HecoorBetcTBUe |
22 OBLyee YNCNO HECOOTBETCTBUIA (3ahUKCUPOBAHHLIX BO Bpems ayauTa): |
23 3HaunTenbHLIE HECOOTBETCTBUS: 24 HesHauuTenbHble

HEeCOOTBETCTBUA:
PEAR

25 O6uee uncno PEAR (3anorHeHHbIX B Npolecce ayauTa):

26 yYposeHb 1: | | Yposets 2: | Yposens 3: | YpoBeHb 4:

BbInyck oTyeTta

27damunus, HULMansl pyKoBOAWTENS ayAUTOPCKOM
rpynnbi:

28 AyauTopcKas KOMNaHus:

29 MpepcTaBuTens ayaupyemoii opraHusaLmuu:

30 paccebinka otverta:
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[Mpodonxerue mabnuupi E.1

SAKITIOYEHNA NO UTOFAM AYOUTA

31 O6wme pesynkrathl ayauTa:

32 KnioueBble Bonpochl U Npobnembl, Tpebylowmne BHUMaHUsA PYKOBOACTBA NPeanpUATHUA:

33 CunbHble CTOPOHbI U NPUMEHABLUAACA NONOXUTENbHaA NpaKTUKa:
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lpodomxeHue mabnuupi E. 1

34 Bo3amMOXKHOCTH AN YNyuLleHNA/McCnenoBaHUs:

35 CraTtyc HecooTBeTCTBMIT NpeAbIAYLLEro HAA30PHOTO ayauTa:

(B npouecce npolwnoro ayauTa):

BbifiBneHHble HECOOTBETCTBUSA 3aKprTbIe HeCOOTBEeTCTBUA:

He3aKprTbIe HEeCOOTBEeTCTBUA:

36 |ameHeHus B opraHusauuu/o6ekTax/CMK/obnacTtu geAtenbHoCcTH (C NocnegHero ayauta):

Perucrpa- Peslome nameHeHuit:

(npu HeobxoguMoOCTH)

LLMOHHbIN
HoMep:

DokymeHT
opraHusauuu,
ccblfnka

MyHKT cTaHaapTa
9100/9110/9120,
ccblnKa

37 CornacoBaHHble nocnegoBarefibHble MeponpudaTuda no ycrpaHeHuio HEeCOOTBETCTBUN:
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OkoHYaHue mabnuypl E. 1

38 PekoMeHaaLMM pyKOBOAUTENSA ayANTOPCKON rpynnbi:

OpraHusauus:

O roToBa K Nory4eHunio cepTudukaTa/cBngeTensCcTBa opraHusauumn (nepsu4Hasa cepTudmrkaums)

O npepnonaraet yTBepXAeHUe MONyYeHHOro paHee ceptudukata (B cnyvae NpoBeAeHNA HaA30PHOTO U CNeLnanbHoro
ayauTa)

O He oTBevaeT TpeboBaHWAM, BO3MOXKHOCTb NPONOHraLMKU ceptudukata (Hag3opHLIN ayauT) onpeaenaeTcs opraHoM
no cepTudUKaLum no nNpegbaABIEeHHOMY OTHETY

O porxHa 3aKpbITb BCe HECOOTBETCTBUA A0 NPUHATUA PELLEHUA OpraHoM No cepTudUuKauun

O roToBa K nonyyeHunto ceptudukara/cBnaeTenscTea opraHu3aumn nocne sepudurkaLmnmn 3akpblTua HECOOTBETCTBUN

ECnu HY 0AUH BapWaHT M3 NEPEYNCTIEHHBIX HE NOAXOAUT, yKasaTb NPUUNHY(bI):

NopTBepxaalowwan JOKYMEeHTaLuA

39Mo B3aMMHOMY COMMacuIo C 3aKas4nKaMu/NOTEHLMANLHLIMU 3aka3qnkaMn opraHusaLms nyGnukyeT B oblem goctyne
BCe pe3yrnbsraThl ayAuTa, BKIoYasi OTUET, NofyYeHHbIEe AaHHbIE, KOPPEKTUPYIOLLME Mepbl, YEK-NUCTLI, 3amMedaHns ayan-
TOpa uUT A.

damunus, NMuunana Hara:
WHULManbI noanUCLb:

npeacraBuTens

ayavpyemon

opraHusauuu:

40 yrgepxaeHne pyKoBOAUTENS rpynnbl ayAUTOPOB

daMunusa, MHULKUanbI:

JInyHasa nognucob:

Oara:

MpumevyaHne — [aHHaa dopma MOXET ObITb MCMONbL3OBaHa ANA OTYETHOCTM NO pesynsratam ayauToB No-
CTaBLLMKa (BTOPO# CTOPOHbLI) U CepTUdDUKALIMOHHBIX ayAUTOB (TPETbel CTOPOHLI). YTBepXAeHUe cepTudukata unm ceu-
feTenbCTBa opraHu3aLnmn oTpaxaeT pesynbsrar NpoBefileHns ayAnuTa BTOPOW CTOPOHLI, cepTudukaumns/peceptTudnkaumns
OTpaKaeT pesyrsTaT NPoBefeHNs cepTUdUKALMOHHBLIX ayUTOB TPETbEH CTOPOHbI.

NHCTPYKLMK NO 3anonHeHno opMbl NpusedeHsl B Tabnuue E. 2.

Tabnuya E.2
Ne
Onucaxne
nosnyun
1 YKaxuTe HauMeHoBaHne opraHu3aLuum, NpoBoAsLUei ayauT
2 YKaxuTe NoroTun opraHusaumu, NpoBoAsiLLel ayauT (BbiGopo4Ho)
3 YKaXuTe TUN ayauta, OTMETUB COOTBETCTBYIOLMIA Yek-60Ke (v) (T. €. BTOPOW aTan, HaA30pHbIA ayaur,

pecepTUdUKALMOHHDIA ayauT, yTBepXaeHUe cepTudhuKaTa uimn CBUAETENLCTBA OpraHu3aLmm)

4 YkaxuTe AaTy(bl) npoBegeHus ayauta. Ecnv aygut nposoguTtca 6onee 0HOIO [IHA, YKaXuUTe AaThl, BKO-
Yas AaTbl HaYana W OKOHYaHUA NpoBeAeHNs ayanuTa

5 YKaxute YMcno TPYAOAHEN ayauTa, BKIloYas TPYAOAHW ANS AesiTENbHOCTU He Ha MecTe NpoBefeHust
ayauTa (Hanpumep, NOAroTOBKY, NaHMPOBaHWE, HaNUCaHWe/PacCLINKy OTYETa) U AN 4EeATENIBHOCTU Ha Me-
CTe NpoBeAeHUs ayauTa
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[MpodomkeHue mabnuypi E.2

Ne
OnucaHue
nosuuun

6 YkaxuTe HOMep ayAUTOPCKOro OT4ETa 1 AaTy COCTaBleHUsi oTyeTa

7 BkrniounTe ocHOBHyl0 UH(opMauuio 06 ayampyemoil opraHusaumu (T. €. HaUMeHOBaHUe opraHu3auuu,
MeCTOHaxoXAEeHUe, SMNEKTPOHHLIN aApec) U, B criyyae, ecnu ayampyeMblii 06beKT SBNSETCS YacTbio OpraHu-
3auuu, yKaxute uHdopMaumio 0 ronoBHOIM opraHusaLum B rnone «5BnseTcs hunuanomy»

8 YkaxuTe KOHTaKTHyl0 UHGOpMaLMio ayaupyeMoid opraHusauum [T. e. Homep TenedoHa, dakca, agpec
3NEKTPOHHOW MoYThl, PaMUNNIO, WHULManNBl N AOIMKHOCTb MpeACTaBUTENSA OpraHusauuun (NpeacTaBuTenb
Ans cBA3N)]

9 YKkaxuTe npoBepsieMblii 06beKT(bl) OpraHu3aLun, MECTOHaxXoXAeHNEe U UL EeHTUPUKALMOHHLIA HOMEpP B
OASIS (OIN) npoBepsiemMol opraHusaluu

10 3anuwunTe cBefeHUs 0 AOCTUXEHUM Lienei ayguTa npu HeobxoauMOCTU (HanpuMep, onpeaeneHne cooT-
BetcTBUA CMK KpuTepuam ayauTa, oueHka BoaMoxHocT CMK obecneunBatb cOOTBETCTBUE HOPMATUBHBIM,
HOPMaTUBHO-NpPaBOBLIM TpeboBaHUAM M TpeboBaHUAM NO JOrOBOPY, OLEHKa pe3ynsratuBHoCcTU CMK B OTHO-
LUEHUN JOCTMKEHNS YCTaHOBMNEHHBIX Leneit, naeHTudunkaumsa obnacreit noteHumansHoro ynyywenus CMK)

11 YkaxuTe obnacTb NPUMeHeHWs ayauTa, o6beM M rpaHuUbl ayauTa (Hanpumep, rpaHuubl ayaupyeMoro
obrbekTa, ayaupyemsle nogpasfeneHnus NpeanpuaTua U ayaupyeMyto festenbHocTb/Npouecchl). [JaHHas o6-
nacTb MOXET OTNN4aTbCs OT 0BnacT NpUMeHeHNs cepTudMKaLMn UNn yTBEPXKAEHUSA cepTUdmnKaTa/cauge-
TenbCTBa opraHu3aLum

12 YKaxuTe UHOPMaLIMIO O NYHKTax NpUMeHUMBIX cTaHaapToB (T. €. 9100, 9110, 9120), UCKNIOHEHHBIX U3
CMK. MUckntodeHHbIMKU MOTYT BbITh TONBKO NYHKTHI pasfena 7 yKadaHHbIX cTaHAapToB

13 Ykaxute pernctpaluoHHblii Homep cepTudmkata (Mo utoram cepTuduKaLMoHHOTo ayanTa) Unu cepTu-
dukaTa/cBupeTenscTBa opraHusaumm (No Utoram ayauta BTOpOW CTOPOHOM) B crydae HeobxoaMMocTu npu
3aBepLUeHNs CoCTaBMNeHUs oTYeTa

14 YKaxuTe cpok AeiicTBUSA cepTudmKaTa/cBnaeTeNnbCcTBa Npyu HeobxoaqumMocTu

15 Ykaxute hamunuio, MHULManel pykoBoguTens rpynnel ayauTopos

16 Ykaxute haMunuu, nHuLuansl YNeHoB — YYacTHUKOB ayauTOPCKON rpynnbl

17 Ykaxute hamunum, uHmumansl Bcex Habntogateneii [conpoBoXaatowux rpynny ayauTopos, HO He BXOAS-
LMX B COCTaB y4aCTHWKOB rpynnel (HanpuMep, Habnoaatenu Ha «witness-ayauTax», ctaxepbl)] U npucyT-
CTBYIOLLMX NepeBofYnKoB, obecneymBaroLLMx B3auMoaencTB1e ayauTopa(oB) U NpeacTaBuTensi(eil) opraHu-
3aLuu, BEAYLUMX NEepPeroBopbl Ha pasHbIX A3bliKax

18 YkaxuTe cTaHfapThl, NpUMeHAeMble ANA ONPeAeneHus KpUTEPUEB ayauTa, B COOTBETCTBYIOLLUX YeK-
6okcax (v') (T. e. 9100, 9100, 9120)

19 Ykaxute pefakumn paccMartpusaemelx craHgaptos 9100, 9110 w/unu 9120 (Hanpumep, HoMep pefak-
umnwn, faty, o6o3Ha4eHne cTaHfapTa)

20 Ykaxute PykoBOACTBO MO TEXHUYECKOW nonuTuke B obnactn obecneveHns kadecTsa opraHusaLum

21 Ykaxxute HoMep w/unu gaty nepecmotpa PykoBoacTBa Mo TEXHUYECKON NoNUTUKke B obnactu obecneve-
HUSA Ka4yecTBa opraHusayum

22 YkasaTb obliee 4MCno OTYETOB O HECOOTBETCTBUM, 3aMOSIHEHHBIX B Npouecce ayauTa. OOLee uncno
AOMKHO BbITb paBHLIM CYMME OTYETOB O 3HaUUTENLHLIX HECOOTBETCTBUSX W OTYETOB O HE3HAUUTENBHBIX
HeCoOTBETCTBUSX

23 YKaxKuTe YnCrio OTHETOB O 3HAYUTENbHLIX HECOOTBETCTBUSIX, 3aNOfTHEHHbIX B NpoLecce ayauTa

24 YKaXunTe YNCIO OTHETOB O HE3HAYUTESbHBIX HECOOTBETCTBUSX, 3aNOMHEHHLIX B NpoLiecce ayauTa

25 YkaxuTe obLyee uncno otyetoB PEAR, 3anonHeHHbIX B NpoLiecce ayauTa

26 Ykaxute obLee uncno otuetoB PEAR, 3anornHeHHbIX AN KaXaoro YpoBHA pe3ynsTaTuBHOCTY

27 YkaxuTte dhamunuio, UHULMans! pykoBOAUTENS rpynnkl aygUuTopoB
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OkoHyYaHue mabnuyp! E.2

Ne
nosuumm

Onucanune

28

YkaxuTe HauMeHoBaHUe opraHu3aLuu, NPOBOAUBLLEN ayanT

29

YKaxuTe haMunuio, UHULUarnbl NpefcTaBuTeNa ayaupyemoil opraHusaLmm

30

YkaxuTe hamunum, MHALMarb noryvateneit KONUM ayauToOpCKOro OTYETa, COMTIacoBaHHOro C NpeAcTaBu-
Tenem ayaupyemoit opraHusaumuu

31

MpefocTaBLTe NepeyveHs pe3ynsraToB ayauTa, BKNKOMas, HanpuMep, KOMMEHTapUH:

- 0 pesyneratueHocT CMK B OTHOLLIEHWM pOCTa yA0BNETBOPEHHOCTU NOTpebuTens,

- cNocoBHOCTM opraHu3aLMm NepMaHeHTHO NPOU3BOAUTL NPOAYKLUIO, YAOBIIETBOPSIOLLYIO NOTPebuTenb-
CKUM U NMPUMEHUMBIM HOPMaTUBHLIM TpeboBaHNAM,;

- cnocobHocT CMK opraHusaLyn NOCTOAHHO YNy4lwaTb ee pe3ynsTaTUBHOCTb

32

KpaTko nsnoxwuTe krodeBble BONpockl U Npo6nemsl, Tpebytowue BHUMaHUS pyKOBOACTBA NPEANpUATHS.

MpumeyaHune — KMcnonkayiite 6pud U COOTBETCTBYIOLMIA TEKCT NS BbiAENEHUs KITKO4EBLIX BOMPO-
COB 1 Npobnem (HanpuMep, 3Ha4MTeNbHbIE HECOOTBETCTBUSA, Hepe3ynkTaTMBHLIE NPOLECChHI).

33

KpaTKO N3NOXNUTE CUNbHbIE CTOPOHBI N NPUMEHABLLUYHIOCA NONMOXUTENbHYHO NMPaKTUKYy.

MpumMedvyaHne — OTO JOMKHO BKNIOYATb HE TONBbKO UAEHTUUKALIUIO COOTBETCTBUIA KPUTEPUSIM, HO
1 BO3MOXHOCTb PYKOBOAWUTENS ayAUTOPCKONW rpynnbl WAEHTUPMLMPOBATE YCNELHO KOHTPONMpyeMble 1 pe-
3ynsTaTUBHbIE NPOLECCHl UMK nanaraTe NPUMEHABLLYIOCA NONOXUTENBHYIO NPaKTUKY. Hannvve gaHHOM WH-
dopmMaLMm NoTeHUManbHO MOXET NMPUHECTU NONbL3Y OpraHW3auun Npu pacrnpeaeneHnum n 3ageicTBoBaHUN
NP1 HeoBXO[MMOCTU BO BCEW OpraHn3aLum.

34

KpaTko M3noxuTe BOIMOXHOCTY Yny4lleHUs W/unu UCCNeAoBaHus (Hanpumep, B cllyyYae, ecriv He Npu-
HSTb COOTBETCTBYIOLME MePbl, MOXET BOSHUKHYTb HECOOTBETCTBUE). COCTaBLTE KpaTKoe OnuUcaHne/u3noxe-
HUE A5 pasbsCHEHUA peKoMeHAaLUuit

35

YKaxuTe 06LLee YMCo OTYETOB O HECOOTBETCTBUY, 3aMONMHEHHLIX B NpoUecce NpeabiayLuero ayauTa, npu
HEeOBXOAUMOCTU C pasfeneHMem Ha YMCIO 3aKpbITbIX OTYETOB O HECOOTBETCTBUM W/MITM OCTaBLUMXCS He3a-
KPBITBIMUW (B Cry4Yae OCYLLECTBIEHUS KOHTPONS)

36

NanoxuTe UHopMaLnio 0 3HaYUTENbHbLIX M3MEHEHUSX C NOCNEAHero Bu3nTa (HanpuMep, KroueBble U3-
MEHEHWSA B opraHu3auuu u/unm cpeacrax obenyxumaHus, nameHeHnss CMK, nameHeHusi B obnactu npume-
HeHust cepTudmkaLum). B cnyyae Hannumsa nsmeHeHuin B CMK opranmaaunm ykaxuTte npuMeHUMBbIiA NyHKT(bl)
cTaHaapTa 9100/9110/9120 n uaeHTUPULMPYIATE COOTBETCTBYIOLLYIO JOKYMEHTaLUIO opraHusaLmm

37

KpaTko nanoxure npu HeoGXofUMOCTU NOPSAOK AEATENBHOCTH, COMTIACOBaHHbLIA MEXAY PYKOBOAUTENEM
ayAMTOpCKOIA rpynnbl M NpeAcTaBUTENEM OpraHU3aLum, No NOCTPEBU3MOHHOMY KOHTPOJIIO (HanpuMmep, foka-
nusauusi, KOppeKTUpyIoLLME MEpPLI U 3aKpLITUE OTYETA O HECOOTBETCTBUM W NtoBYI0 APYTYI0 AeATENbHOCT,
CBSI32HHYIO C 3aKpbITUEM ayauTa)

38

PyKkoBogUTeNb ayAUTOPCKOIA FpyNbl JOMKEH OTMETUTL COOTBETCTBYIOLLINIA Yek-BoKe (V') K peKoMeHaaLmn
Ans cTatyca cepTudukaumun/yTeepxaeHus ceptudmkara/cBUAETENLCTBa OpraHu3aLum.

MpuMeyaHne — 3TO JOIMKHO BKIIOMATL HE TOMNBKO WAEHTUMUKALINIO COOTBETCTBUIA KPUTEPUSIM, HO
1 BO3MOXHOCTb PYKOBOAUTENS ayAMTOPCKOIA rpynmnbl UAEHTUMLMPOBATL YCNELWHO KOHTPONNPYEMBIE U pe-
3yrsTaTUBHbIE NMPOLIeCChl W/WMK nanarats NPUMEHSIBLLYIOCS NOMOXUTENBHYH NPaKTUKY. Hanuune faHHoi MH-
cdopMaLuu NoTeHUUansHO MOXET NPUHECTU NONb3Y OpraHW3aLuu Npyu pacnpeaeneHnn n 3aaencTBoBaHNi
npM HeoBXOAMMOCTM BO BCEii opraHmsaunu.

39

Monyuute ofobOpeHWe NpeACTaBUTENS OpraHU3aLUu B OTHOLLEHWM AOCTYMNHOCTW pe3ynsTaToB ayauTa,
BKIio4ast ayAUTOPCKUiA OTHET, MONyYeHHbIE AaHHbIE, KOpPEKTUpYLoLLME Mephkl, oT4eTbl PEAR 1 T.4. noTpe6u-
Tento/noTeHUUansHoMy noTpebuTento nNo B3auMHOMY COFTIacuio

40

Ykaxute damunuio, uHMLmarsl pyKoBOAUTENS ayAMTOPCKOI Fpynribl, BKNOYasi NOAMNNUCL U AaTy OKOHYa-
TENLHOIO YTBEPXAEHNUS OTYETA.

MpuMevyaHmne — [lonyckaeTcs UCTONb30BaTh ANEKTPOHHYIO NOANMKUCE. B sToM cnydae goGaensieTca
CnepyoLUii TEKCT: «MOAMNUCH NpUnaraeTcsi», «3NEKTPOHHas NOAMNUCH AEUCTBUTENBHA» U aHANOrNYHbIN.
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lMpunoxexnune F
(pexoMeHayemoe)

OtyeT no ayauty(nepebiii 3Tan)

dopMa ayauTOpCKOro oT4YeTa Arsi NEpBOro srana npejcTabreHa B Tabnuue F.1.

Tabnuya F1

1 Haumeroearue aydumopckoii AYOAUTOPCKUN OTYET
KoMriaHuu (3TAN 1)
2
3 Nata(bl) 4 MpoformKUTENBHOCTD 5 Ne oTyera: a ojz,?:gng,l(gg
npoBeAeHWs ayauta ayauTa (YenoBeko-aHu 4 X omna’:)-/ uu
ayguTtopa)
5 Nlata nognucanus
oTyeTa:
OpraHusauusa
8 HanmeHoBaHe opraHusaLum: 7 KOHTaKTHble AaHHbIe
opraHusaumm
Agpec: TenedoH:
dakc:
dunuan komnaHum: E-mail:
MpeacraBuTens:
Beb6-cainT: HanmeHoBaHue:
8 Ayaupyemast
TeppuTopnA/0BLEKTHI:
% MpeanouTUTENbHbIN A3LIK AN BTOPOro 3Tana 10Heo06x0aMMOCTS
ayauTa: B NepeBoa4uKe
(Oa/Her)
" Mpesnonaraemas o6nacts cepTudmnkaLn/
YTBEPXAEeHUS:
12 NonycTUMble CKIIOYEHUS (NYHKTBI):
13 pykoBoaMTenb ayAMTOPCKOI rpynnbi:
Kputepuit ayaura
14 Crangaptsl (v) 9100 |O [9110 [ O | 9120 | O | "5 Pepakums:
16 pykoBopcTBO MO 17 pepakymsi:
Ka4yecTBy:
20
18 Mpu6bING 19 Yycno paboratowwmx ;2:‘:;1';2:3:;"‘
Otpacnb MNpu6LINL % ot qggr’::?;ﬂ / % ot Yucno pabotatowmx
(aononHu- obuweit BpemeHHas obuwero B YTpeHHIolo/aHEeBHYO/
TenbHas) npubbinm 33HSTOCTE wrara BEYEPHIOIO/HOYHYIO CMEeHY
ABuauuoHHast
Kocmuueckast
OGopoHHan
Apyrue
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1 060pOHHON MPOMBILLNEHHOCTH

21 NepeueHb ocHOBHbIX Tekywmx (T)/MoTeHumanbHbix (1) 3aKa3uMKOB NPOAYKLUUM aBNALMOHHOMN, KOCMUYECKOI

3akas4uk Agnpec

KoHTaKTHble AaHHble

% OT 3aKasoB

pUTENLHO)

22 NopreepkaeHHe COOTBETCTBUA TpeGOBaHNAM BLICOKOrO YPOBHA: (Y=Y0BneTBopuTensHo, H=He yaoenetso-

Tpe6oBaHue

Ccbinka: Y ()

H (V)

KommeHTapuu:

CeuaetenscTso 06 onucaHuu, B3aumMogeicTBUM 1 nochne-
AoBaTenbHOCTU nNpoLueccoB (4.1), BKNOYEHHBIX B pyKOBOA-
CTBO MO Ka4ecTBY (Ha MecTe Unu yaaneHHo)

(4.2.2, nepevuncneHue c)

CeuaeTensctBo 06 uAaeHTUdUKaALMKU ayTCOPCUHIOBBLIX
npoueccos (4.1)

CBunpeTenbCcTBO O PYKOBOLCTBE MO Ka4ecTBy U ero npu-
MeHUMOCTH (4.2.2)

CBunAeTensCcTBO 0 AOKYMEHTUPOBaHHOW npoleaype no
ynpaerneHuio JoKyMeHTauuei (4.2.3)

CBunAeTensCcTBO 0 AOKYMEHTUPOBaHHOW npoleaype no
ynpaeneHuio 3anucamu (4.2.4)

CBWAETENLCTBO O NNaHWPOBaHUM @aHanuaa co CTOPOHbLI Py-
KOBOACTBA W pesynsrarax npefblayLlero(nx) aHanmsa(os)
(5.6)

CBuMAEeTeNLCTBO O AOKYMEHTUPOBaHHOMW npoueaype no
BHYTPEHHeEMY ayauTy (8.2.2)

CBMAETENBCTBO O NNaHWPOBaHUN U peaynkTaTax BHYTPeH-
Hero ayauTta npoueccos/npouenyp CMK (8.2.2)

CBuAaeTeneLCcTBO 0 AOKYMEHTUPOBaHHOM npoueaype no
yrpaBreHnto HeCOOTBETCTBYOLLER NpoAYKLUuei (8.3)

CBuAaeTeN:LCTBO 0 AOKYMEHTUPOBaHHOM npoueaype no
KOPPEKTUPYIOLWMM felcTBUAM (8.5.2)

CBuAaeTeNn:LCTBO 0 AOKYMEHTUPOBaHHOM npoueaype no
npeaynpexaarwmm genctamsam (8.5.3)

CeugetenscTBo 06 oTpaxeHnn TpeboBaHuWii cTaHgapToB
cepuu 9100 B npoLieccax opraHusaLum

23 KoMMeHTapum (pesiome ebilienepeducieHHozo rpu HeydoenemeopeHuu mpebosaHusm)
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24 NeATeNbHOCTb OCHOBHOIO 3aKa3uMKa:

[nHamuka nokasatensa KavyecTea — [1Hamuka nokasaTens cBoeBpEMEHHON
KpaTkoe onucaHue 3a nocrnepHve noctaBkun — KpaTkoe onucaHue
3aKkasunk 12 mecsaLes 3a nocnegHue 12 mecsues
YA 0BMeTBOPUTENb- HeynosneTtsopu- YroBneTBopuTENb- Heypnoenetsopu-
Ho (v) TenbHo (v) HO (V) TenbHo (V)

25 KomMeHTapuu (06Wee Kpamkoe onucaHue ebiuenepeyUceHHbIX nokasamenel, a makxe mobas Opyeas nomy-
YeHHas uHgopmayus o deamenbHocmu 3aKasquKa):

26 Cratyc yTBep}aeHUs ceptucunkata/cBuagetrenbcTBa ayaupyemMoin opraHusauum o coorsercteum CMK ycra-
HOBMEHHbIM TpeboBaHUAM:

Ayaupyemasi opraHusauus: Craryc yTBepKaeHus:

27 NononHuTenbHble TpeGoBaHuA kK CMK ayaupyeMoii OpraHu3auuu aBUaLUOHHOIO, KOCMUYECKOTO 06OpOH-
HOro Ha3Ha4yeHus:

Ayaupyemas opraHusaums: OnucaHue AONONHUTENBLHOrO Tpe6oBaHuA: Ccbinka Ha JOKYMEHT:

28 KommeHTapuu:

66




[MpodomxeHue mabnuyp! F.1

FOCT P 56570—2015

KyMeHTaLum)

29 KnioueBan uHcopmauma (MHDOPMaLMA, NOMyYeHHan OT OpraHu3aLuu, BKNoYas KOMMEHTapUW U3 OTYETHOI fo-

Mpoueccbi/feaTenbHocTb/O6BLEKThI

KommeHnTapumn

MocneaoBaTenbHOCTE U B3aUMOAEWCTBUE MPOLIECCOB (Hanpumep,
KapTbl, CXeMbl MpOLIeccoB)

[Npouecchl/npoayKuns ¢ BbICOKUM PUCKOM

YnpaBneHue puckamu

CneuuanbHble npouecchl (HanpuMep, cBapka METannoB, HaHece-
HWe NOKpLITUA, TepMoobpaboTka, cknelika, XxuMmdeckas obpaboTka)

HOpMaTMBHble AOKyMeHTbI/Tpe6OBaHMFl/yTBep)KAEHMG NOAHOMOM-
HbIM Opl'aHOM/yCTaHOBJ'IeHMe Hanu4na HeucnpaBHOCTEN

MeHeaXMEHT KOHUrypauuu

MpoekTHLIN/NpOrpaMMHbIA MEHEKMEHT

[eAtenbHOCTb N0 NOCTOSAHHOMY YITyULLIEHUIO

CneyuaneHele TpeboBaHus/Kputnueckue snemMeHThl (BKOYas Krto-
YeBble XapaKTepUCTUKK)

KoHTponb nepsoro usgenua (Hanpumep, 9102)

Mporpammel NMo npefoTBpalleHuto nonagaHus/paspyLweHus nocTo-
POHHUM NpegMETOM

CneuuaneHble ycrioBust npoBefeHus pabot (Hanpumep, yCTOWYu-
BOCTb K 9f1eKTpOCTaTUYeCKUM pa3psgaMm, YNCToe NoMeLleHne, KOH-
TPONb Haf TeMnepaTypoi, BAaXHOCTBIO)

MpucyTcTBUE NOTPeGUTENs B OpraHu3aluu (HanpuMep, npeacrasu-
Tenu Ha MecTax, ovepefHble cobpaHus, NpUYMHa NPUCYTCTBUS)

30Hbl orpaHndeHHoro goctyna/CnyxebHan wHdopmauns/KoHdbu-
feHunansHasa nHdopmMaLmsa opraHusauum

OrpaHu4YeHns Ha BbiBO3 NPOAYKLWW/COOTBETCTBYIOLMIA KOHTPOMb

MoTpebnTenbekuit KOHTPOnb

YnpaBneHWe HECOOTBETCTBYIOLLEN NPOAYKLMEN (HanpuMep, KOMUC-
CYs MO NPOBEpKE KayecTBa MaTepuanos)

OHEHKa NMPUMEHUMOCTU MHOXECTBEHHbIX MroLanoK

Y1,0BNeTBOPEHHOCTb NOTPEBUTENSA U CTaTYC peknamaLum

Mpamasn oTrpyaka/nocTaBka no 3anpocy notpebutens

30 Npo6nemubIe BONPOCHI:
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PekoMeHAaUuu pyKoBoaAUTENS ayAUTOPCKOM rpynnbi:

31 OprannsaLms roToBa NPUCTYNUTL KO BTOPOMY 3Tany ayauTa: Ha/Het

32 Ecnin roToBHOCTH HeT, ykasaThb NpUUNHY(bI):

33 BLin N caenaH 3anpoc opraHUsaLUK NPEACTABUTL MTaH KOPPEKTUPYIOLLNX Ha/Het
Mep A0 BTOPOro 3tana ayauta?

34 MnaHnpyemoe TpebyeMoe UNCNO YenoBeko-AHel ayauTopa Ha BTOPOii aTan:

35 Mnaxnpyemas(eie) gata(bl) NpoBeASHNA BTOPOro aTana ayauta

36 CocTap/nonHoMouNa ayguTopcKoil rpynMbl Anst NPOBEJJEHNs BTOPOro arana
ayuTa BONMXKHLI BKOYaTh criegytolee:

MoaTBepxaatowan AOKyMeHTauuna

37To B3aMMHOMY cOrMacuio ¢ 3aKas4nkamu/noTeHLManbHBIMK 3aKasumKkamn opraHnaaums nyGnukyet B oblyem gocTtyne
BCe peaynbTaThl ayauTa, BKAKYan OTYET, NOMyUYeHHbIe JaHHbIe, YEK-FINCThI, 3aMeYaHns ayautopa n T. 4.

damMunus, UHULK- Jlnynan HOara:
anbl npeacTaBm- noAnuChb:

Tens ayaupyemoi

opraHu3auum:

38 Mamunua, vHUUManbI npea- Jlnunan Oara:
cTaBuUTensa ayaupyemMon opraHu- noanuchb:

3auuu:

39 Ayautopckas opraHusaumsa:

40 MpepcraBuTens opraHusaumu:

41 pacnpocTpaHeHue oTyera:

MHCTpyKumMM Mo 3anonHeHnio hopMbl MPUBEAEHBI B Tabnuue F.2.

Tabnuuya F2

Ne
OnucaHue
nosuuumn

1 YKaxuTe HauMeHoBaHWe opraHuaaLuu, NpoBoasLUeh ayauT

2 YKaxuTe noroTvn opraHvusauuu, NpoBoAsiLLeit ayauT (BbIGOPOYHO)

3 YkaxuTte aaty(bl) npoBefeHus ayauta. Ecnu aygut 3aHumaeT 6onee, YeM OAWH AeHb, 0603HaYLTe Ha-
YanbHyo 1 KOHEYHYo AarThl

4 YKaxute HoMep ayguTa YenoBeKo-gHel Ha NepBoM JTane ayauTa

5 YkaxuTte Aaty co3fjaHnsa ayquTopcKoro ot4eTa

6 ManoxuTe oblyme cBefeHUs O NpoBepsieMoi opraHu3auum (T. €. HavMEeHOBaHWe opraHusauuv, agpec,
Be6-caiT). Ecnu aTo YacTb KpynHoW opraHusauuu, BBegute MHopmaymio 06 OCHOBHOW KOMNaHuu B rpade
«5Bnsetca ounuanom»
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Ne
Onucanune
nosuuum

7 M3noxuTe KOHTaAKTHYIO MHPOPMaLMIO NPpOBEPSEMOiA opraHusaLmu [T. €. TenedoH, dakc, agpec SNeKTpPoH-
HOWA MOMTBI, haMUnuio, MHULMaNLI U AOMKHOCTL NPEACTaBUTENA OpraHu3aLumn (KOHTaKTHoOe nNuuo)]

8 ManoxuTe cBefileHns 0 MecTononoxeHun/obbekrax opraHmsaLm, KoTopble NOCETUIIM Ha NepBOM 3Tane
ayauTa

9 ManoxuTe nHopMaLmio OTHOCUTENbHO NPEANOYTUTENBHOIO A3biKa ANA BTOPOro sTana ayguta

10 Ykaxute, HeobXoAUM N NepeBOAYMK, OTMETUB COOTBETCTBEHHO «[la» unu «Het»

11 Ykaxute 06beM ayauTa, BKNoHMas o6beM nporpammel U rpaHuLbl ayauTa (Hanpumep, gakTudeckoe Me-
cTonornoXeHue, CTPYKTYpHble nogpasfeneHus, AeATensHocT/NpoLecchl Ana ayauTa)

12 M3noxuTe nHopMaLio No NyHKTaM AenUcTByOWMX cTaHgapTos (T. e. 9100, 9110, 9120), koTopbie pa3pe-
wiaetca ucknountb u3 CMK. UcknioueHHbIMU MOryT BbITh TOMBKO MYHKTHI pasgena 7 ykasaHHbIX CTaH4apToB

13 YKaxute haMunuio, UHULUUans pykosoguTena rpynnel ayaura

14 OTMeTbTe cTaHAapThl, Ucnonb3yemble ANA onpejeneHns KpuTepues ayauta Npyu NPoBepKe COOTBETCTBY-
tolyux rpad (v) (1. e. 9100, 9110, 9120)

15 YkaxuTe nepecMoTp cooTBETCTBYOLWUX cTaHgapToB cepun 9100, 9110 u/unu 9120 (Hanpumep, AS 9100C,
EN 9100:2009)

16 YkaxuTe pyKoBOLCTBO N0 Ka4eCTBY OpraHusauuu

17 YKaxuTe HoMep nepecmoTpa U/unu faty BeBei€HUA PyKOBOACTBa MO Ka4ecTBYy opraHu3aLuuu

18 MNanoxunTe nHopmaLmio 0 JOXOAAX OpraHu3auun aBUaLMOHHOR, KocMU4eckoi, 0GOPOHHON 1 ApYrux OT-
pacnei (HeoBa3aTenbHO), BKIOYas NpoLeHT oT obLlero aoxoaa (06a3aTenbHo)

19 NanoxuTe nHopmaLunio 0 YUCneHHoCcTU paboTHUKOB nomnHoro paboyero AHSA, YaCTUYHON 3aHATOCTU U
BpeMeHHbIX paboTHWKOB, paboTaloWwux B aBUaLMOHHON, KocMUYeckoi, 06OPOHHON U Apyrux obracTsx, B
TOM Y1Cre MPOLEHT OT 06LLell YnCneHHoCTH pabodeit cunel

20 N3noxuTe MHMOPMaLMIo 0 YUCNEHHOCTU paboTHUKOB U rpaduke paboT, OTHOCALUUXCA K aBUALIMOHHOW,
KocMuYeckoi, oGOpOHHOW U ApYrMM oBnacTsm

21 MepeuncnuTe 1 ykaxuTe BCeX OCHOBHLIX (Hanpumep, Ton-5) Tekywmx (T) U noTeHumanbHbIX (M) 3akas-
YUKOB aBUALMOHHON, KOCMUYECKOr, 0BOPOHHOW M/Mnn Apyrux oTpacnei, TpebyIoLmMX COOTBETCTBUS CTaH-
dapTam cepumn 9100, BKNoWas NokasaTenu Toro, Kako o6beM 3aKkasoB NPEACTaBMAeT KaxAbli 3aka3quk B
MPOLIEHTHOM COOTHOLLUEHUW OT UX obLlero obbema 3aka3oB B aBMALMOHHOMN, KOCMUYECKON, 06OPOHHOI OT-
pacnax. OnycTuTe nogpoBbHOCTH, ecnu 3TO 3anpeLLeHo cornalleHneM o0 KOHPUAeHLUansHoCTH

22 ManoxuTe nHdopmMauuto, KacaroLlytoca 063opa BeICOKOro ypoBHSA TpeOoBaHUIA U OLEHKU NPOLIeccoB U
npoueayp. OTMeTETe, SABMSAOTCH MPOLECChl «YAOBMETBOPUTENBHEIMUY WUMU «HEYAOBNETBOPUTENBHBIMUY,
YKaXWTe COOTBETCTBYIOLLME CChINIKU U NpeAcTaBLTe CBOM 3aMeYaHusi Npu HeobXxo4uMocTu

23 ManoxuTte oblune 3aMeqaHus, KacaroLMecs pacCMOTPEHUS BLICOKOrO YPOBHS TpeBOBaHUA U OLIGHKH,
BKIHOMas CBOAKY MYHKTOB, YCTAHOBMNEHHbLIX KaK « HEYOBMNETBOPUTENbHbLIE»

24 MepecmoTpuTe sKCnnyaTauMoHHbIe AaHHble AN KaX40ro OCHOBHOIO 3aKasvuka. AKLEHT fenaiiTe Ha TeH-
AEHLMAX M3MEHEHUs NPOW3BOAWUTENBHOCTW B OTHOLUEHWM KadecTBa W CBOEBPEMEHHOW MOCTaBKU 3a npe-
Ablaywme 12 mecaueB. VICTOMHUKM MHGOPMaLMKU BKNtoYatoT: AaHHble 06 YAOBMETBOPEHHOCTM 3aKasduka,
CBOAKY xarnob, oT4eThl 3aKas4nka, CUCTEMbI NoKa3aTenei, KroYeBLle NokasaTenu apdeKTMBHOCTU (Hanpw-
Mep, yTedka, b6pak, xanobbl, fedekTrl). [MogBeanTe TOMM U yKaxuTe, NPpOU3BOAUTENBbHOCTL ABNAETCA Y 0B-
NeTBOPUTENLHON UMK HeYA0BNETBOPUTENBHON

25 M3noxuTe obLyne 3aMmeqaHna/KoNNEKTMBHOE pestome B JononHeHne k Noboii gpyroi nHdopmaumu, co-
BpaHHOIN 3aKa34MKOM O MPOU3BOLUTENBHOCTY

26 M3noxuTe nHpoOpMaLMIO, KacatoLylocs crneumanbHoro crtatyca ofobpeHuns obbsBNEHHOro 3akasyuka
(Hanpumep, NUMUTUPOBaHHLIW, UCTILITATENBHBIA CPOK, MPUOCTAaHOBNEHNE, U3BATHE)
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]
Ne Onucaxue
nosuumm
27 M3noxuTte uHcopmaLumio o Nobbix 4ONONHUTENbHLIX TpeboBaHusax B obnactu CMK 3akasquka B aBuaLm-
OHHOW, KOCMWUY€CKON N 0BOPOHHON OTPacNAX, BKNIOYAA ONUCaHUE W CCbINKY Ha JOKYMEHT
28 U3noxuTe obLyne 3amevaHns, kacaromnecs AONONHUTENBHLIX TpeGoBaHuWii B 06nacTn MeHeAXMeHTa Ka-
YecTBa 3aKa3vunka B aBUALMOHHOMN, KOCMUYECKOWH U 0BOPOHHOIN OTpacnsAX, €CNU 3TO MPUMEHNUMO
29 MonyunTe Tpebyemyro UHOPMaLMIO N AOKYMEHTaLmMio, Heobxoaumyto AN pacCMOTPEHUsi FOTOBHOCTM
ANA KaXA0ro KMo4eBOro NepevncneHHoro npouecca/pestensHoctu/obbekra. OueHnTe npouecchl U nano-
XuTe pesynsraTthl/ KOMMEHTapuu.
MpumMmevyaHune — Ecnu fononHUTENbHbLIE KNOYeBbIe npoLueccel onpefeneHbl, 3af0KyMeHTUpYynTe
NPOLECcChl U CBA3aHHbIE C HUMW pe3ykTaThl/KOMMEHTapum.
30 OB6o3HaytTe ntobble npobnemHble 0bnactu, KoTopele MOryT BbiTb KnaccudULMpoBaHbl kak HECOOTBET-
CTBWE, €CMW PELLEHNsA NO HUM He HaliieHbl A0 BTOPOro 3Tana ayauTa
31 YKaxuTe pekomeHAaLmio 0 Nepexofe Ko BTOPOMY aTany ayAuTa ¢ MOMOLLbIO MOAYNS WHAMKauun «Oay
Unn «HeT» B 3@BUCUMOCTM OT rOTOBHOCTW OpraHusaLuu
32 Ecnun pekoMeHaaLmMs NTPUCTYMUTL KO BTOPOMY 3Tary ayfuTa OTCYTCTBYET, HEOOXOAUMO yKasaTb NPUYNHY(b)
33 Ykaxute «da» unu «HeT», 4tobbl naeHTUdMLMpOBaTL HanM4Me 3anpoca B opraHu3auuto NpeacTaBuThb
nNaH KoppeKTUpYyoLLWX AeiACTBUIA 40 Havana BTOporo aTana aygura
34 BbluncnuTe n ykaxuTe YACNo YernoBeKo-fHel ayquTopa ANA npejniaraeMoro BTOPOro atana ayauta
35 YKkaxuTe npeanonaraeMyto gaty(sl) BTOpOro arana aygura.
MpuMeyaHune — Ykaxute obLlee 3aTpadeHHOe BPeMS, KOTOPOe, KaK NpaBuno, COCTaBMNSET OT LUECTH
Hefenb A0 TPex MecsLeB C Ha4yarna nepBoro arana ayauTa.
36 YKaxuTe cTpyKTypY/KOMNETEHTHOCTb ayAUTOPCKOI Fpynnbl ANA BTOPOro atana ayauTa, BKio4as Heobxo-
ANMOCTb MoBbIX TEXHUYECKUX SKCMEPTOB UK NEPEBOAYNKOB
37 Mony4uute cornacue NpeAcTaBUTENS OpraHu3aLymn, YTo ayaUTOPCKMiA oTyeT ByaeT AOCTyNeH ANS 3aKasuu-
ka/ob30opa NoTeHLUMansHoro 3akasymka, ecnu notpebyerca
38 Ykaxute hamunuio, UHULMansl U NA4HYI0 NOANUCH PYKOBOAWUTENS rPyNnbl ayauTa.
MpumevaHune — [onyckaerca ucnonb3oBaTk SMEKTPOHHYIO NoANUCkL. B aToM cnyuyae pobaensieTcs
cnefyroLLmnii TEKCT: «NOANUCH NpUnaraeTca», «3MeKTPOHHasA NOANUCH AeUCTBUTENBHA» UMW aHaNoruYHbINA.
39 YKaxuTe HauMeHoBaHWe opraHusauum, NPOBOAUBLLEN ayanT
40 Ykakute haMunuio, nHMuMansl NpeacTaBUuTenNs opraHaalum (NpoBepsieMoro)
41 YKaxuTe CrucoK MnL, KTo AOMKEH NOoMy4nTb KONWUIO ayAMUTOPCKOro OTYeTa, Mo AOroBOPEHHOCTU ¢ npea-
CTaBuUTENeM opraHuaaLum
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Mpunoxexue G

(pexoMeHayemoe)

OTyeT 0 AONOSIHUTENbLHOM ayauTte

dopMa oTueTa 0 JOMNOSTHUTENBHOM ayauTe NpefcTaBneHa B Tabnuue G.1.

Tabnuya G.1
" Haumerosarue aydumopckoll OONONHUTETbH bl 2 flozomun aydumopckoli
KomnaHuu AYOUTOPCKUN OTHET KoMmnaHuu
3 Tun ayauta (v) Bropoii O | HagsopHein | O | PecepTuduKaLMoHHbIA CneumanbHbli O
aTan ayaut ayaut/ ayauTt
YTBepxaeHue
4 Hata(bl) 5 MpoaomKUTENLHOCTL Ha mecrTe: 8 Ne otyera:
nposeAeHUs ayauTa ayauTa (4ernoBeKo-AHN Bxe ayaupyemoi 6
ayguTopa) TeppuTopuu: Hara
noanucaHusi
oTyeTa:

7 YneH(b1) ayauTopcKoi rpynnbi:

8 Opranusauus:

9 Ayanpyemas ctopoHa/
NpeHTudUKaLUMOHHbIN HOMep
OASIS/AyanpyeMble 06 LeKTbl/
MoapaspgeneHnst opraHu3auum:

10 YuTepBLIoN pyeMblii B Npouecce ayauTa NepCoHan opraHusauum:

damMunua, UHULManbI DonxHocTb

1 KpaTkoe onucaHue AeATeNbHOCTH N NPOLIECCOB Ha ayAMPYEMbIX OBbeKTax:

12 06wee Yyucno HECOOTBETCTBMIA, yKasaHHbIX B oTueTe | OBwee umcno/3HauntenbHble/HesHauutenbHble: / /

13 O6wee uncno otuyeroB 06 OUEHKe pesynbTaTUBHO- | YpoBeHb 1/2/3/4: / / /
CTH NPOLIECCOB, yKa3aHHbIX B OTYeTe
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OkoHYyaHue mabnuypi G.1

14 3ameTkun ayauTopa:

15 BosmoxHoCTM ANA ynyuleHus:

1€ CunbHble CTOPOHbLI U NPUMEHSABLUASACA NONOXUTENbHAs NPaKTUKA:

17 damunus, uHMUMansl ayautopa: 18 Nlnunas noanuck ayauTopa:

MpuMmevyaHne — [aHHas popMa MOXeT BbITb UCNONb3OBaHA NS 3aMUCK AeTanbHbIX pe3ynsraToB ayauTa no
OTAENbHLIM HamnpaBneHUsIM, eCI ayiUTOPCKUIA OTHET (NpunoxeHue E) He cogepXxnT COOTBETCTBYHOLLYIO UHOpMaLuio.
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MHCTpyKUMK NO 3anonHeHuto opMel NpueeaeHsl B Tabnuue G.2.

Tabnuuya G2

Ne Onucanue
nosuyumn

1 YKaxuTe HauMeHoBaHWe opraHusauuu, NpoBoAsLleit ayauT

2 YKaxuTe norotun opraHuzauuu, NposoasLei ayauT (BbIGOpovHO)

3 YKaxuTe TUN ayAuTa B COOTBETCTBYIOLWEM Yek-6okce (V') (T. e. B Yek-GoKkcax: BTOpOiA aTan, Haa3opHbIi,
pecepTudukauus/yTeepaeHue u cneymansHblid)

4 YkaxuTe aaty(bl) npoBeaeHmns ayauTa. Ecnm npogomxutenbHOCTb ayauTa coctaBnset 6onee ofHOro Axs,
yKaXuTe aaTbl Ha4yana n oKoH4YaHus

5 YKaxuTe uncrno YenoBeKo-AHEN ayauTopa, BKIoYas AHU BHE ayAupyeMoii 30HbI (Hanpumep, NMOAroTOBKY,
nnaHupoBaHue, 3anornHeHne/pacnpocTpaHeHne oTYeTa) U AHW ayAnuTa Ha MecTe

6 YKaxuTe HoMep U faTy co3fjaHns ayuTopCKOro oT4eTa

7 YKkaxxuTe dhamMunuio, MHMLMansl aygutopa

8 YKaxute ayanupyeMyto opraHusavuio

9 YKaxuTe MecTopacnonoXeHne ayaupyemblx 06beKTOB, perncTpaLuoHHblii HoMep OASIS, 06bekTbl U ae-
napTameHTbl OpraHW3aLunu, ayanpyemMble YeHOM ayauTOPCKOi rpynmbl

10 YKkaxuTe hamuinm, UHULMansl n 4OMKHOCTU WHTEPBBIOVPYEMOro NepcoHana

1 [HaiiTe kpaTkoe onucaHne JeATENBHOCTU U NPOBEPEHHBIX NPOLIECCOB

12 YkaxuTe obLee YACNO HECOOTBETCTBUIA (OTHET O HECOOTBETCTBIM), 3ahUKCMPOBaHHBIX B NpoLiecce ayau-
Ta, paBHOE CYMMe OTYETOB O 3HAYUTENbHBLIX U HE3HAYUTENBHLIX HECOOTBETCTBUSAX

13 YkaxuTe obLliee 4Yncno oryeToB 06 OLEHKe pe3ynsTaTUBHOCTUA MPOLIECCOB, MPOBEPEHHBIX B MpoLecce
ayauTa

14 NanoxunTe nHdpopmaLmio, kKoTopasi MOXeET ObiTb NONE3HOW ANS PyKOBOAUTENS ayAUTOPCKOW rpynmbl, Unu
A OMNOMHUTENBHYI0 MHGOPMaLWIo, KOTOPYIO HEOBX0AMMO OCTaBUThL ANA crefyoLmx (Haf30pHbIX) ayauToB

15 MNanoxunTe BCE MAEHTUDULMPOBAHHLIE BO3ZMOXHOCTU ANA YNyYLIEeHUs, BKNoYas KpaTkoe ornucaHue ans
pa3bACHEHUsi peKoMeHAauuii

16 ManoxuTe Bce CUMbHBIE CTOPOHBI/NPUMEHEHHYIO NONOXUTENBHYIO NPaKTUKY.

MpunMeyaHne — 3aecb ayauTop He TONLKO yKasbiBaeT ayAupyemble 06LeKThl, COOTBETCTBYOWUNE

yCTaHOBINeHHbIM TpeboBaHUAM, HO U UAEHTUUUMPYET YCNELLHO KOHTPOIIUPYEMBIE W pe3yrnsTaTUBHbIE NPO-
Liecchbl U/unu oTpaxaeT MPUMEHSABLLYIOCA NONOXUTENbHYIO NPakTUKY. JJOCTYNHOCTb COOTBETCTBYIOWEN UH-
dopmMaLmn MOXET NMPUHECTN NOTEHLUWanNbHY0 NOMOLLb OpraHu3aLuuu Npu ee pacnpocTpaHeHun B Apyrux
JenapTaMeHTax B npefenax opraHusauuu npy HeobxogMMoCTH.

17 YkaxuTte bamunuio, MHALMans U NUYHyo Nnognuce ayaurtopa.

MpumMmeyaHue — [onyckaeTca MCNOMb30BaThb MEKTPOHHYIO MNOANKUCL. B aToM cnyyae gobasnseTca

CreAyoLMIA TEKCT: «NOAMUCH NPUNaraeTcsy», «3NeKTPOHHAs NOANUCH AEUCTBUTENBHA» UMM aHaNornYHbIN.
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MpunoxeHue OA
(cnpaBo4Hoe)

CBeleHUA O COOTBETCTBUMU CCbINTIOYHbIX MEXAYHAPOAHLIX U PeruoHarnbHbIX CTaHOAPTOB
HauMoHanbHbIM cTaHaapTam Poccuiickoi deagepaumm

B Tabnuue OA.1 npuBefeHbl cBEJEHUSA 0 COOTBETCTBUU MEXIYHaPOAHBLIX U peroHanbHbIX CTaH4apToB HaluoHarb-
HblM cTaHdapTaM Poccuniickoin GeaepaLuu.

Tabnuya A1

O6o3HayeHWe cCbINOYHOTO CTeneHs
MeXAyHapo4HOTo Unn perno- COOTBETCTBNS O0o3HavyeHNe U HaUMeHoBaHWe COOTBETCTBYHOLEero HaunoHanbHOro ctaHgapTa
HankHoro ctaHgapTa
9100 IDT MOCT P EH 9100—2011 «Cuctembl MeHeaxXMeHTa kadectBa. OpraHuaa-
UMM aBMALMOHHOI, KOCMUYECKOW U 0BOPOHHBIX oTpacneil NpoMblLLeH-
HocTu. TpeboBaHusy
9110 IDT MOCT P EH 9110—2011 «CucteMbl MeHeaXXMeHTa KavecTBa. TpeboBa-
HWSA K 06crnyxuBatoWnm NpegnpuaTusaM B @BUaLMoHHON oTpaciny
9120 IDT MOCT P EH 9120—2011 «CucTeMbl MeHeLXMeHTa Ka4ecTBa opraHusa-
LW aBMaLMOHHOI, KOCMUYECKOH U 0BOPOHHBIX OTpacner NpoMblLLneH-
HocTW. TpeboBaHus k gUcTpubbioTOopaM NPOAYKLMKU»
9104 — *
9104/2 — *
9104/3 — *
IAF MD 2:2007 — *
MNCO 9000 IDT FOCT P NCO 9000—2008 «CucteMbl MeHeaXMeHTa KavecTtBa. OcHoB-
Hble NMOMNOXKXEHUS U CroBapby
MCO/M3BK 17000 IDT MOCT ISO/IEC 17000—2012 «OueHka cootseTcTBUA. Crosapb U obuwue
NPUHLMNBI»
MCO/M3BK 17021 IDT FOCT P MICOMDBK 17021—2012 «OueHka cooTBeTcTBUA. TpeboBaHuaA Kk
opraHaM, NpoBOAALUUM ayauUT U cepTUdUKALMIO CUCTEM MEHEAKMEHTa»
MCO 19011:2002 IDT FOCT P NCO 19011—2003 «Pykosogswme ykazaHua no ayauty cuctem
MeHePKMeHTa KayecTBa W/Urn CUCTEM IKONOTMYECKOro MEHEAXKMEHTa»
* CoOTBETCTBYIOLUIA HALMOHANbHLIA CTaHAApT/AOKYMEHT oTcyTcTByeT. [o ero MpUHATUA peKkoMeHAYeTcs Uc-
noMb30BaTb NEPEBOf Ha PYCCKUIA A3bIK MeXAyHapofHoro/permoHarnbHoro ctaHgapta/aokymenta. lNepesog mexayHa-
poAHOro/pernoHansHOro cTaHAapTa Npy HanuaMu Haxoautesa B PegepanbHOM MHDOPMaLUMOHHOM OHAE TEXHUYECKUX
pernaMeHTOB M cTaHaapToB Poccuiickoin Gegepayun.
MpumeyaHmne— B HacTosWen Tabnuue ucnonb3oBaHo creaylolee ycroBHoe 0603HayeHne CTeNeHn cooT-
BETCTBUA CTaHAapToOB:
- IDT — ngeHTWYHbIe cTaHAapThI.
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YK 658.5-62:006.354 OKC 01.120
03.120
49.020

KnioueBble CroBa: CUCTEMbl MEHeMKMEHTa kavecTBa, TpeboBaHMSA K NPOBEAEHUID ayauTa, NpeanpusTus
aBMALMOHHON, KOCMUYECKON U OBOPOHHON MPOMBILLNIEHHOCTH, ayauT U OTYETHOCTb
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