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FOCT P NCO 13008—2015
BcrtynneHue

MexayHapoaHass opraHu3aums no cradgaptusayum  WMCO  (International  Organization for
Standardization, 1ISO) aBnaeTca BCEMUPHbIM 06bEANHEHNEM HALMOHANbHBIX OPraHOB MO CTAHAApPTU3aLUK
(opranusauun-uneHos NCO). MoaroToBka MEXAYHAPOAHLIX CTaHAApTOB OOLIMHO BEAETCS B TEXHUYECKUX
komutetax NCO. Kaxaas opranusaums-uneH MCO umeeT npaBo ObITh NPEACTABNEHHON B TEX TEXHUYECKUX
KOMUTETax, TemaTuka KOTOpbIX NpeAcTaBnsaeT AnsA Hee uHtepec. B artol pabore coBmecTHO ¢ MCO Takke
NPUHUMAIOT ydacTue MexXayHapoAHble NMpaBUTENLCTBEHHbLIE U HEMPABUTENbLCTBEHHbIE OpraHusauun. UCO
TeCcHO coTpyaHudaeTr ¢ MexayHapogHon JnekrtporexHuyeckon Komuccuen MOIK  (International
Electrotechnical Commission, IEC) no Bcem Bonpocam CTaHAapTu3aummu B 06nactu aneKTPOTEXHUKM.

MexayHapoaHble ctaHaapTbl pa3pabarbiBaloTcsl B COOTBETCTBUM C MpaBUniaMu, yCTAHOBMEHHbIMU B
yactu 2 fupektus MCO/MOK.

OCHOBHOW 3ajayeli TEXHUYECKUX KOMWUTETOB SBMSETCA NOArOTOBKA MEXAYHAPOAHLIX CTaHAApPTOB.
OpobpeHHble TEXHUYECKUMU KOMUTETAMU NPOEKTLI CTAHAAPTOB PacChiNaloTcs opraHusauuam-1neHam NCO
Ha ronocoBaHue. [ing nybnukauuu B Ka4eCTBe MEXAYHAPOAHOro CTaHAapTa NpoekT A0keH ObiTb 0400peH
He MeHee YyeM 75% opraHusauun-4neHos MCO, NPUHABLLMX yYacTUe B rosloCOBaHUM.

CneayeT UMeTb B BUAY, YTO HEKOTOPLIE 3MIEMEHTbI JAHHOIO MEXAYHAPOAHOIrO0 CTaHAApTa MOryT ObiTb
npeamMeToMm 3awmTbl B paMkax nateHtHoro npaesa. MCO He HeceT OTBETCTBEHHOCTU 3a uaeHTudukauumio
COOTBETCTBYIOLMX NATEHTHLIX NPaB.

MNCO 13008 6bin NOAroTOBMNEH TexHMYeckum noakoMuteToM SC 11 «YnpaBneHue AOKyMEHTAMM U
apX1BHbLIMU AOKYMEHTaMn» TexXHU4eckoro komuteta ISO/TC 46 «UHpopmauma n gokyMeHTaumsy .
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BBegeHue

Hacroawmii cranpapt Aaer pekoMeHAauun no NPOBEAEHUIO KOHBEPCUM AOKYMEHTOB M3 OAHOro
dopmata B ApYrow U Murpauun JOKYMEHTOB W3 OAHON annapaTHOW W/umm nNporpaMMHON KOHdurypauuu B
apyryto. OH coAepXMT COOTBETCTBYIOLUME TpeGoBaHMA B NfaHe ynpaBneHUs AOKYMEHTaMu, a TaKkke
OMUCLIBAET OPraHM3aLMoOHHbLIE W AENOBblE PaMKU ANSA BbLINOMHEHUA NMPOLIECCOB KOHBEPCUU WU MUrpaumu,
BOMPOCHI TEXHONOIMYECKOro NMaHUPOBAaHUA M MOHUTOPUHTA/MCNONbL3OBAHUA MEP KOHTPOMA Haj X0AO0M
npoueccoB. B ctanaapre Ans Kaxaoro u3 3TMX NPOLECCOB NEPEYUCTIEHBI 3Tanbl, KOMMOHEHTbI U KOHKPETHbIE
METOAOmNorMk, NpuM 3TOM 3aTparuBalOTCA Takue BOMPOCHI, Kak ynpaeneHue pabouuMmu npoueccamu
(workflow), TecTupoBaHue, KOHTPOSIb BEPCUI U KOHTPONb KayecTea (Banuaaums).

HacroAawuin craHpapT uaeHTUYeH mexxayHapoaHomy cranaapty MCO 13008:2012 «Uudopmauusa u
JokyMeHTauus. MNpouecc koHBepcuu (Murpaummn) SnNeKTPOHHbIX A0KyMeHTOoB» (ISO 13008:2012 Information
and documentation - Digital records conversion and migration process), koTopbiti Obin paspaboTaH Ha
OCHOBE MNOArOTOBJIEHHOIO MEXAYHapOAHOW accounaumen CneunannucToB No YNPasfieHUIo AOKYMEHTaMU U
uHgopmauuen ARMA International HaumoHanbHoro crangapta CLUA ANSI/ARMA 16-2007 «[Mpouecc
KOHBEPCUM 3MNEKTPOHHbIX AOKYMEHTOB: [naHunpoBaHue nporpammbl, Tpebosanua, npoueaypbl» (The Digital
Records Conversion Process: Program Planning, Requirements, Procedures).

B cBA3K ¢ BbICTPLIMU TEeMNaMyu U3MEHEHUSI TEXHONOIMM MHOTME AOKYMEHTbI B 9NEKTPOHHOU ¢hopme B
KakoW-TO MOMEHT BpeMeHu Heobxoanmo 6yaeT npeobpasosartb (NPOBECTU KOHBEPCUIO) U3 04HOrO hopmaTta
B APYrON UNn nepeMectutb (MUrpupoBaTh) M3 O4HOI CUCTEMbI B APYTyio Ana ob6ecneveHns ux HenpepbiBHON
JOCTYMHOCTU M NPUrOLHOCTM Kk 06paboTke.

OTO He 03HaAyaeT, YTo KOHBEPCUS W MUrpauus ABRSIOTCA €AMHCTBEHHO BO3MOXHLIMWU cnocoBGamu
obecnevyeHUs AONrOBPEMEHHON COXPAHHOCTU 3MEKTPOHHbLIX AOKYMEHTOB (3NEKTPOHHOW COXPAHHOCTH).
CyuwiectsyeT unu paspabarbiBaetca psag ApYrux MeToAoB, TakuX, Kak SMynsauus, HO B HACToOALIEeE BPEMS
KOHBEPCUSI M MUrpaLuMsa ABNSAIOTCA Haunbornee pacnpoCcTpaHeHHbIMU cnocoGammu oGecneveHust aNeKTPOHHON
COXPaHHOCTM. XOTA B HACTOALWEM CTaHAapTe TeMa 9NEeKTPOHHOW COXPAHHOCTM CheuuanbHO He
paccmaTpuBaeTcs, 0JHAKO OCOOEHHOCTU MPOLECCOB KOHBEPCUM WU MUrpauuu MOTyT NOBAUATbL HA BbIGOP
CTpaTerun 3MeKTPOHHOW COXPaHHOCTU. OTHOLLEHWE opraHu3aumMM K AOKYMEHTaM W AOKYMEHTUPOBaHUIO
ABNSAETCA OCHOBHbIM (PAKTOPOM, BAMSIIOLMM HA TO, Kak B Hew OyayT HamnaxeHbl Npoueccbl KOHBEPCUU U
murpauuu (Bknovasi Bbibop ncnonsdyemoro copmara, Heo0b6xoauMMOro ypoBHst KOHTpons u T.4.). Ha MomeHT
pa3paboTkm HACTOALEro crtaHaapTa HW OAMH M3 M3BECTHbIX METOAOB 0becneyeHus [0nroBpeMeHHOW
COXPaHHOCTM He Obin NpusHaH NPeanoYTUTENLHbLIM. YUpeXXaeHUs U OpraHM3auum TeM He MeHee NpU3HaloT
Nnone3HoCTb CTAHAApPTU3UPOBAHHLIX NPOUEayp; U ANS M3ydeHus U UCCreaoBaHMA MEeToaoB obecneyeHusn
3NEKTPOHHOW COXPAHHOCTU, B TOM YUCNE KOHBEPCUM, MUTPaALMKN, IMYNALMN U OOHOBNEHUA HocuTenen, obin
CO34aH psA uCNbiTaTENbHbLIX CTEHAOB U LENEBbLIX FPyNn ¢ TeMm, YTOObl ONpeAenuTb, Kakme MeToAbl nyyile
Bcero paboraior.

KoHBepcuss m murpauus npeacraBnailoT cobon OTAenbHble MeToAbl 00ecneyeHuss COXPaHHOCTK
9MEKTPOHHbIX AOKYMEHTOB. MX BaXkHO peanu3oBbIBaTh Ha NpakTUKe ynpaensieMbiM 06pa3om, BO u3bexanue
Aerpagaumu unu notepu ayTeHTUYHOCTU AOKYMEHTOB, MX HAAEXKHOCTU, LIENMOCTHOCTU M NPUrOAHOCTH K
MCMOoNb30BaHuio, obecneunBas TEM CaMbiM COXpaHEHWE AOBepUs K AOKYMEHTaM U WX pUANYECcKon
3HAYMMOCTU (ABTOPUTETHOCTU AOKYMEHTOB), kak 310 onucaHo B FTOCT P NCO 15489-1-2007, nyHkTbl 7.2.2
— 7.2.5. Hacroawmit craHgapt oOnNUCbIBAeT KOMIMOHEHTbI MNpOrpaMmMm, BOMNPOCHI NAIAHMPOBAHUA,
Aenonpou3Bogyeckue TpebOBaHWA W NpouUeaypbl, UCMONb3yeMble AN OCYLECTBMEHUS KOHBEPCUM W
MUIpaLmMm 3NEKTPOHHBIX [JOKYMEHTOB TakuM 06pasom, UToObl COXPAHSINIUCL UX ayTEHTUYHOCTb, HAAEXHOCTD,
LieNOCTHOCTb U NMPUFOAHOCTb K UCMOMNb3OBAHUIO U YTOObI 3TU AOKYMEHTbI NPOAOIDKANMU CRYXUTb B Ka4eCcTBe
CBUAETENLCTB AENOBbIX TPAH3AKLIUA.

C caMoro Hauana cneayet OTMETUTb, YTO ANS BbINOMHEHUsi TPeB6OBaHUIM K yNpaBAeHuio J0KYMEeHTaMu
He o0fA3aTenLHO peanu3oBaTb BCE PEKOMEHAOBAHHbIE B HACTOSALLEM CTaHAaapte npoueaypbl. Pewexune o
TOM, KAKME UMEHHO NMPOLEAYpPbl BHEAPATL, 3aBUCUT OT Takux (hakTopoB, Kak TUN NAAHMPYEMON KOHBEPCUU
UM MUIpaLMKU M YpOBEHb PUCKA, KOTOPLIN OpraHu3auusi rotoBa NpuHATL. Kpome TOro, opraHusaumsam
pekoMeHayeTcsl yd4ecTb B TpeBOBaHUAX K yNpaBreHuio KOpPNopaTUBHbLIMU 3MEKTPOHHBIMU JOKYMEHTHbIMU
cucTemamu CBOM NepCreKTUBHBbIE NiaHbl NPOBEAEHUS AaNbHENLLMX KOHBEPCUIA U MUTPaLMIA JOKYMEHTOB.

Mpexgae YeM NPUCTYNUTL K BbINONTHEHUIO MPOEKTA KOHBEPCUU UK MUTPALIMU, HYXKHO, YTODBI UrparoLmne
KMIOYEBYIO PONib B 3TOM npouiecce nuua Gbinu 03HAKOMMEHbI C AEN0ONpOU3BOAYECKUMU TpeBoBaHuAMM, NOZ
KOTOpbIMM B cchepe ynpaBneHUs AJOKYMEHTaMu U uHdopmauueli noHuMMaeTcs cobniogeHne psaa
MPUHLMMNOB, OTHOCALLMXCH K LENOCTHOCTU AOKYMEHTOB, UX ayTEHTUYHOCTU, HAAEXKHOCTU U NPUroAHOCTU K
ucnonb3oBanuio. CobniogeHMe 9TUX NPUHUMNOB oGecneynBaeT COXPaHEHUE KOHTEHTa (CoaepxaHus),
KOHTEKCTa W CTPYKTYpbl [JOKYMEHTa, a TakKe WCKM4YaeT BO3MOXHOCTb KOMMPOMETaLuu KOHKPETHOrO

\'%
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[OKYMEHTa KaKk CBUAETENbCTBA AENOBON AEATENbHOCTU. 3TU NPUHUMNbI MPUMEHUMbI BHE 3aBUCUMOCTU OT
CPOKOB XpaHEeHUsi OKYMEHTOB.

B HacToqLweM cTaHgapTe cneumanbHO He paccMaTpUBalOTCS KOHBEPCUA U MUTPaLMS, BbINOSIHAEMbIE B
pamkax 0ObIMHON NOBCEAHEBHON AENOBOW AEATENBHOCTH, a HE B BUAE NPOEKTOB.

VI
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HAUMOHANbHBIA CTAHOAPT POCCUUCKOMN DEOEPALMUNU

MHdopmauma u nokymeHTaumA
MPOLECCbI KOHBEPCUN U MUTPALIMMN SNEKTPOHHbLIX JOKYMEHTOB

Information and documentation - Digital records conversion and migration process

DaTta BBegeHna —-2016—10-01
1 O6nactb npumMeHeHunsA

B HacTOofiwem cTaHgapTe paccMaTpuBalOTCs BOMPOCHI NSaHMPOBaHWA, TpebGoBaHWA U npoueaypsbl
KOHBEPCUW U MUTPaLUW SNEKTPOHHBIX AOKYMEHTOB (BKMIOYAIOLMX 3MEKTPOHHbIE OOBEKTHI MU MEeTadaHHbIE) C
LUenblo COXPaHEHUs ayTEHTUYHOCTU, HAAEXHOCTU, LeNIOCTHOCTM UM BO3MOXHOCTWM WCMONb30OBAHUS 9TUX
JOKYMEHTOB B Ka4yeCcTBE CBWUETENbCTB [ENOBbIX TPaH3akuuil. OTU SNEKTPOHHbIE AOKYMEHTbI MOTyT
Haxo4WTbCA B CNeLManbHOM XpaHunuiie nmbo akTUBHO UCMONb30BAaTLCA B AE0BOIN AEATENbHOCTY.

OnucaHHbIe B HACTOSALLEM CTaHJapTe NPoLeaypLl He OXBaTLIBAIOT B MOMHOW Mepe Takue TEMbI, Kak:

- CUCTEMbIl pe3epBHOI0 KONUPOBaHKA,

- oGecneyeHve JONTOBPEMEHHOW COXPAHHOCTM 3NIEKTPOHHBIX JOKYMEHTOB;

- YHKLUMOHAMNBHbLIE BO3SMOXHOCTU JOBEPEHHbIX SMEKTPOHHBIX XPaHUNULL;

- npouecc KOHBEpCUM MaTepuanoB M3 aHanoroBbiX B ONEKTPOHHbIE M U3 INEKTPOHHLIX B
aHanorosble hopmaThbl.

2 HopmaTtuBHbIe ccbinku

MepeyncneHHble HKE AOKYMEHTbl, Ha KOTOpbleé B TEKCTE€ MMEIOTCA CCbUIKW, HeobXxoauMmbl Npu
NpUMEHeHUU JaHHOro cradaapra. [lnsa ccbinok, B KOTOPbLIX YKkasaHa aata, NPUMEHSAETCA TOMbKO YyNoMAHyTas
Bepcusi AoKymeHTa. [Ona ccbinok ©6e3 ykazaHus AaTbl HY)KHO WCMONb30BaTb MOCHEAHION BEPCUI0
COOTBETCTBYIOLLETO JOKYMEHTA (BKIOYASA UMEIOLLIMECS MONMPABKU):

MNCO 15489-1 Cucrema craHaaptos no wuHdopmaumm, 6GubnmMoTteyHOMy M U3gaTenbLCKOMY Aeny.
Ynpasnenue agokymeHtamu. O6wme Tpe6osanus (ISO 15489-1, Information and documentation — Records
management — Part 1: General);

NCO 23081-2 Undbopmaumsa u AOoKymMeHTauusl. YnpasneHue MeTajaHHbIMU [JOKYMEHTOB. Yactb 2.
KoHuenTtyanbHble BOMpOChI M BOMpoChbl peanusauuu (ISO 23081-2, Information and documentation —
Managing metadata for records — Part 2: Conceptual and implementation issues).

3  TepmuHbI M onpeaeneHust

B Hacrosiwem craHpgapte npuMeHeHbl TepMuHbl No MCO 15489-1, a Takke cneaylowme TEPMUHBI C
COOTBETCTBYIOLMMMU ONPEAENEHUAMM:

3.1 poctyn (access). [paBo, BO3MOXHOCTb, CpPEACTBA AN MNOMCKA, W3BIEYEHMS WUnu
MCNoNb3oBaHuA UHopmalum

[MCO 15489-1:2001, onpeaenenue 3.1 ).

3.2 arpmbyr (attribute): Xapakrepucruka o6bekTa unm CyLHOCTU.

Mpumeuvanne — Ha ocHoBe onpeaeneHus, gaHHoro B UICO/MOBK 11179-3:2003 2,

3.3 ayreHTMyHOCTL (authenticity): AyTEHTMYHbLIM SBNSAETCA AOKYMEHT, B OTHOLLUEHMM KOTOPOro
MOXeET ObITb [0Ka3aHO, YTO OH SIBASIETCA UMEHHO TeM, YeM npeTeHAyeT ObiTb, YTO OH Obin co3gaH unm
nocnaH UMEHHO TeM JIMLIOM, KOTOpO€ YKa3aHO B KQ4ecCTBE €ero co3garens unuv oTnpaButens, U YTo OH Obin
€034aH UNK NOCriaH UMEHHO B TO BPEMS, KOTOPOE B HEM YKa3aHo.

) Cm. Takke FOCT P UCO 15489-1:2001, onpefienehue 3.4 (pa3pabomuyux).
2 Cm. Talke FTOCT P UCO/MBK 11179-1-2010, onpeaenexue 3.1.1 (paspabomyux).

N3paHue odmumnansHoe
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MpumevyaHne — [aHHoe noHsTUe noapobHee o6bsichaeTca B UCO 15489-1—2007, nyHkT 7.2.2.

3.4 KOHTeHT; copepxaHue (content): CywecrtBeHHaa wuHcopmauua, coaepxawascs B
WHAOPMALIMOHHOM 0ObeKTe

[M3K 82045-1:2001, onpeaenehue 3.2.2 ).

3.5 kKoHBepcuA (AOKYMEHTOB) [CMHOHMMbLI: KOHBepTauua, KOHBepTUpOBaHue] (conversion):
Mpouecc npeobpa3oBaHMA JOKYMEHTOB U3 OAHOro dhopmara B ApPYro C COXpaHEeHMeM MX CBONCTB Kak
OOKYMEHTOB “.

3.6 ouuctka paHHbix (data cleansing): [Mpouecc aHanu3a UM KOPPEKTUPOBKM  AaHHBLIX,
o6ecneunBaloLmii NpeacTaBneHne AaHHbIX B CTAHAAPTU30BaHHOM ¢hopmare.

MpuMevyaHue — T[loTpeOHOCTE B KOPPEKTUPOBKE MOXET BO3HUKHYTb BCIIEICTBUE HEMOMHOTHI AaHHbIX,
HeKOppeKTHOro opMaTMpoBaHUsi, ycTapeBaHus, AybnupoBaHust U T.4. OHa 4acTo BLINOMHAETCA Nepes CrUsiHUEM
HabopoB AaHHbLIX U Nepef NPoBefeHUEM KOHBEPCUM JaHHBIX U3 OAHOW cucTeMbl UnK 6a3bl AaHHLIX B APYryio.

3.7 o6beKkT paHHbIX (data object): OtaenbHas rpynna AaHHbIX, paccMaTpuBaemasi Kak euHbii
00bEeKT M npeacTaensowas co0Ol 3K3emMnnap M3BECTHOM (UNM NONaraemMon W3BECTHOW) CTPYKTYpbI
JaHHbIX/Knacca

[MCO/M3K 2382-17:1999, onpeaenenue 17.01.11].

3.8 amynsauma (emulation): Takoe ucnonb3oBaHUe CUCTEMbI 00pabOTKM AAHHLIX ANS UMUTALUM
paboTbl Apyroii cucteMbl 00paboOTKM AaHHbIX, 4TOObI MMUTUPYIOLLAA cucTema paboTtana C Temu xe
OaHHbIMW, UCTIONHANA Te e NporpaMMbl U BbiaBarna Te e pesynbTaTbl, YTO U UMUTUPYEMas cucTema.

MpumevyaHne — Ha ocHoBe onpeaeneHusi, AaHHoro B ICO/M3K 2382-1:1993 9,

3.9 wwudpopaHue (encryption): Obpatumoe npeobpasoBaHMe [aAHHBIX C  NOMOLLBIO
KpunTorpaduy4eckoro anroputma Ana co3gaHna 3awmnpoBaHHOro TEKCTa C LEeNbio 3awwmTbl MHgopMaumm
(oBecneveHunss KOHDUAEHLMANBHOCTH).

MpumeyvyaHue — Ha ocHoBe onpegeneHus, gaHHoro B UCO/M3K 18033-1:2005 XA

3.10 dpainoBuin d¢opmar (file format): BHyTpeHHsis cCTpykTypa w/mnu koaupoBka dpaina
OMpEeAEeneHHoro Tuna, KOTOpas MOXET ObiTb OTODpakeHa unM MHTepnpeTMpoBaHa eAMHOOOPAa3HbIM,
npeackasyeMbiM M OCMBICIIEHHbIM ~ 00pa3oM  NOCPeACTBOM  UCMOMb30BAHMA  COOTBETCTBYIOLLETO
nporpaMmHOro obecneveHus n/unu obopyaoBaHus, paCCYMTAHHOTO Ha NOAAEPXKY 3TOro popmara.

MpuMevyaHue — daiin MoxeT (HO He 0bs3aH) NpefcTaBNATL coboit nubo nyctoin, Nnbo cogepxawuii OANH UK
Heckornbko ailnoB  pasnuuHbiX dopMaToB KOHTelWHep. Paitnosble dopMaThl MOFYT ONpPefenaTbca  Kak
cneuudpukaLmammn, Tak U 6a3oBbIMK ANSA HUX NPOrpaMMHLIMU cucteMamn. MHorne caiinosble opMaThl CyLLECTBYIOT B
HECKONbKMX BepCUsiX, Kaxpas W3 KOTOpbIX Ha MpaKTuke ucnosfibdyeTcA ¢ HeGonbwumu Bapuauywsamu. [Mpu
naeHTudUKaLmmn daiinosoro gopmara npeanovTUTENLHO UCNONb30BaTb MMOKUIA, a He CTPOruit Nogxoa, HO NpU 3TOM
AOCTaTOMHO TOMHBIA AN TOro, YTo6bl pasnuUunTb Bepcun bopMaTta, OTAUYMA KOTOPLIX APYr OT ApYra CyL|eCTBeHHbIM
0o6pa3oM BMMAIOT Ha UHTepNpeTaLmio AaHHbIX.

3.1 HenocTHocTh (integrity): CBOWCTBO ObITb NOMHBLIM U HEU3MEHHbIM.
MpumeyaHue — [aHHoe noHsiTue nogpobHee o6bscHAeTcs B UCO 15489-1-2007, nyHkT 7.2.4 9.
3.12 MmeTagaHHble (metadata): [aHHble, onuCbiBalOWME KOHTEKCT, COAEpXXaHWUe, CTPYKTypy

[OKYMEHTOB M ynpaBssfieHUe UMU BO BPEMEHM.
[UCO 15489-1:2001, onpeaenenue 3.12 %]

" Cwm. Takke FOCT P 54989—2012, onpegenehue 3.3 (pa3pabomyux).

2 Cm. Takke UCO 30300:2011, onpeaenexHue, AaHHoe B 3.3.3. HacToslee onpeaeneHne oTpaxaeT TeKyLuyto
TOYUKY 3peHUst npodpunbHoro TexHuyeckoro komuteta MCO U oTnuyaetca oT onpegenenuns, gaHHoro B FOCT P NUCO
15489-1—2007. B HoBo#t pegakyum NCO 15489, nybnukayns koTopoit nnaHupyetcs B 2015 r., onpepaerneHne faHHOMo
TepmuHa 6yaeT npuBefeHo B cooTBeTCTBME ¢ onpegenennem B UCO 30300:2011 (paspabomuyuk).

% Cm. Takke onpenenenue 01.06.02 (pa3pabomyuk).

» Cwm. Taicke TOCT P 54412—2011, B.5.4 (paspabomuyuk).

9 Cm. Takke FOCT P UCO 15489-1—2007, 7.2.2 (pa3pabomyux).

9 Cm. Take FOCT P UCO 15489-1—2007, onpepenenue 3.10 (paspabomyuk).
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3.13 murpaumsa (migration): lpouecc nepemelleHUs AOKYMEHTOB W3 OAHOW annapaTHOW wunu
nporpaMMHON KOHdurypauum B Apyryio 0e3 usmeHeHusi copmata, C COXpaHEHWeM MUX CBOWCTB Kak
AokymeHToB 1.

3.14 nepBoOHayanbHbIA, NEpPBUYHbLIA, WUCXOAHbIK (originating): XapakTepuctuka nepBow
marepuanu3auum (opurmHana) 4ero-nmbo nubo ee oTAENbHLIX 0CODEHHOCTEN.

3.15 obecneyeHue coxpaHHOCTM (preservation): lMpoueccbl u onepauun no obecneyeHulo BO
BPEMEHU TEXHUYECKOW [ONMroOBEYHOCTU WU BO3MOXKHOCTM OCMBICIIEHHOTO WUCNONb30BAHNA AYTEHTUYHbBIX
AOKYMEHTOB

[MCO 15489-1:2001, onpeaeneHue 3.14 2’].

3.16 meTapaHHble Ana oGecnevyeHUsa coxpaHHocTM (preservation metadata): MeTtagaHHble,
CNOCOOCTBYIOLLIME >XUBYYECTH, OTODOPAXKEHUIO, NOHUMAHUIO, ayTEHTUMHOCTU U UAEHTUYHOCTU SNEKTPOHHBIX
00BLEKTOB B KOHTEKCTE obecnevyeHus AONroBPEeMEHHON COXPaHHOCTM [cnosapb AaHHbeiX PREMIS no
MeTagaHHbIM Ans obecneyeHust COXpaHHOCTU, Bepcua 2.0, mapt 2008 r.]

3.17 pokymeHTbI (records): CosaaHHaa unu NonyvYeHHas nHpopMauusa, coxpaHaeMmasn opraHusauuen
unm OU3NYECKUM NULOM B Ka4yecTBe Aoka3aTenbcTea W/Wnu AenoBOro akTuea BO UCMOMHEHWE TpeboBaHui
3akoHoAaTenbCTBa UMK e B UHTEpecax AEenoBOW AEATENbHOCTU, BHE 3aBUCMMOCTWU OT BUAA HOCUTENS,
c¢hopmbl n chopmara.

Mpumeyanne — Ha ocHoBe onpegeneHns, aaHHoro 8 UCO 15489-1:2001 2.

3.18 obHoBneHue Hocutenen (refreshment): Bua murpauum AaHHbIX, NPpU KOTOPOM HOCUTENb
MH(OPMALMU 3aMEHSIETC Ha OSKBUBAMEHTHbLIM TakuM 00pasom, 4TO B MOMHOW Mepe COoXpaHsAeTcs
OYHKLIMOHANBHOCTb UCNONbL3YEMOTO ANs XpaHeHUs 060pyaA0BaHUA U NporpaMMHOro obecneyeHus.

MpuMeyaHune — Ha ocHoBe onpeaeneHus, gaHHoro 8 UCO 14721:2012.

3.19 HafeXHOCTb (AOCTOBEPHOCTb) AOKYMeHTOB (reliability): CeoiicTBo, xapakrepusyioLuee
MOMHOTY W TOYHOCTb OTPaKEHMA B AOKYMEHTAX TpaH3aKuui, AeATEeNbHOCTU U (PaKTOB, O KOTOPbIX 3TU
HOKYMEHTbI CBUAETENbCTBYIOT.

MpuMmedaHne — [daHHoe noHATMe nogpobHee ob6bscHsAeTcs B MCO 15489-1:2007, nyHkT 7.2.3.

3.20 pennukauma (replication): Bua mwurpauum, npu KOTOPOM OCTalOTCSl HEU3MEHHbIMU
ynakoBo4dHas uHdopmauus (packaging information), cBsisbiBaloLlasi BOEAWMHO 3MEKTPOHHbIN OOBLEKT U
accouMMpoBaHHbIE C HUM MeTajdaHHble; KOHTeHTHas uHdopmaums (content information) — cam

3NEKTPOHHLIN 00BEKT U MHDOPMALUS, CYLLECTBEHHAsa AnsA obecneyeHust ero A0CTynHOCTU BO BPEMEHU; a
TaKke onucartensHas uHdopmMmauus, Heobxoaumas ana uenei obecnevyeHuss AONFOBPEMEHHON COXPaHHOCTH
(preservation description information) u BknovawWwaa MASHTUOULUPYIOLLYIO KOHTEHT UHGOpMauuIo,
CBEAEHUsI O MPOMCXOXAEHMW KOHTEHTA, CBEAEHMS O KOHTEKCTE M O MexaHusmax obecnevyeHus
HEU3MEHHOCTU KOHTEHTA.

MpumeyaHne — B npouecce nepemMelleHUs1 Ha TOT Xe WK HOBbLIA HocuTenb MHopMauun obecnevnsaeTca
COXPaHHOCTb NPEeACTaBNALMX 3TU MHOPMaLMOHHbIE 06BEKTHI MOTOKOB OMTOB.
MpumeyaHune — Ha ocHoBe onpeaenexus, gaHHoro B ICO 14721:2012.

3.21 NPUrogHoCTb AnAa wucnonb3oBanua (usability): CBOWCTBO AOKyMEHTa, OTpaxaoliee
BO3MOXHOCTb SlOKanu3oBaTb JOKYMEHT, U3BMeYb €ro, BOCMPOU3BECTU U MHTEPNPETUPOBATb.

MpumeyaHue — [aHHoe noHATMe nogpobHee o6bscHAeTcs B UCO 15489-1:2007, nyHkT 7.2.5.

3.22 Banuaaumsa (validation): MoaTBepaeHWe NOCPEACTBOM NPeACTaBNEHUA OOBbEKTUBHLIX
[oKas3aTenbCTB, BbIMNONHEHU TpebOOBaHWUM, YCTAHOBMEHHbLIX B  OTHOLWIEHMM  KOHKPETHOro  BuAaa
MCNONb30BaHUA UIMN MNPUMEHEHUS.

Mpumeyanune — Ha ocHoBe MCO 9000:2005 9,

D CM. Taroke MCO 30300:2011, 3.3.8 (paspabomyux).

) CM. Takke FTOCT P UCO 15489-1—2007, onpepenenune 3.12 (paspabomyux).

Y Cm. Takke TOCT P UCO 15489-1—2007, onpegenenne 3.3 n UCO 30300:2011, onpeaenexne 3.1.7
(paspabomyuck).

Y FOCT ISO 9000-2011, 3.8.5 (paspabomyuk).
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4 OpraHu3aunoHHbIE U AeNnOoBbIe PaMKu

4.1 O6wme NonoXeHnAa

B HacTosiliem pasaene paccmaTpuBaloTCsl NPUYMHBI, YacTO Bbi3blBaOLME NOTPEOHOCTL B KOHBEPCUU
MW MUrPALIMK 3NEKTPOHHBIX AO0KYMEHTOB; BOMPOCHI, KOTOPLIE OpraHu3aLuumu cneyeT yYuTbiBaTb Npu OLEHKe
HeobX0AMMOCTU NPOBEAEHUA KOHBEPCUM UMM MUTPaLMM CBOMX AOKYMEHTOB; a Takke aTanbl paspaboTku
NpOrpaMm KOHBEPCUM U MUrpauuu. B HEM paccMaTpuBalOTCA NPUHSATUE PELLUEHWIA U BbleNieHne pecypcoB B
CBA3U C NPOBEAEHUEM KOHBEPCUW MNWM MUTpPaLUM B YCMOBUSIX OpraHusaumu, a Takke noajaep}usaoLlas
NpOoLEeCCbl KOHBEPCUM U MUTPaLIMKM TEXHUYECKasi MH(PPACTPYKTypa, KOTOPYI0 HE0OX0AMMO UCTONbL30BaTb ANA
o6ecneyeHnss LIENOCTHOCTU W AyTEHTUYHOCTU [AOKYMEHTOB B TEYEHMEe BCEro BPEMEHM, NoKa B HUX
COXpaHaeTcs NOTPeBbHOCTbL.

4.2 MpuynHbLI NPpoBeAeHNA KOHBEPCUU U MUrpauun

4.21 O6wme nonoxeHuA

PasnuuHble npuuuHbl MOTYT noOyaMTbL OpPraHu3auuio NPoBECTU KOHBEPCUIO MMM MUIPaLMI0 CBOUX
3NEKTPOHHBLIX AOKYMEHTOB. CpOKM XPAHEHUA HEKOTOPbIX AOKYMEHTOB Gonee AnuTenbHble, YemM CPOKM
cny>xOGbl NPOrPaMMHbIX NPUROXEHWUI U HOcUTENen UHpopMaLmn, 1 3TO BbIHYXXAAET OpraHM3auMu NPOBOAUTL
KOHBEPCUIO UMW MUTPaLMIO CBOUX AOKYMEHTOB, MOKa NOAAEPKUBAIOLLME UX CUCTEMbI BCE €Lle COXPaHSIoT
paboTocnocobHOCTL. OpraHusauumn Takke MOryT NpoBOAWUTL KOHBEPCUIO UMM MUTpauuio JOKYMEHTOB B
onepexaloweM nopsaake, ucxoaa U3 0COOEHHOCTEN onepaTMBHOWN AEATENbHOCTU, CBA3AHHLIX ¢ 06bemMamMm
JOKYMEHTOB, YCMOBUSIMM AOCTYNa K HUM, 3DMEKTUBHOCTBLIO XPAHEHUS, AENMOBLIMU N TEXHOMOTMYECKUMHU
LUMKMIaMKU; WK JKe B CBA3U C OPraHM3auuoHHbIMKU U3MEHEeHUAMM (TakMMK, Kak CAMSHUSA U nornowieHus). B
KCTPEMarnbHbIX CRy4asx opraHusauuu MOryT ObiTb BbIHYXAEHbl MPOBOAUTL KOHBEPCHIO UMM MUIpaLUIo
JOKYMEHTOB B CBSA3M C 3anpocaMu KOHTPONMUPYIOWMX OPraHoB, paccnefoBaHUsIMM M cyaebOHbIMM
pa3bupaTtenbLcTeamum.

4.2.2 MpuyMHblI NpoBeAeHNA KOHBEPCUU

Moa koHBEpCuel NoHMMAaeTca npouecc npeobpasoBaHMs AJOKYMEHTOB M3 ofHOro chopmarta B ApYroi.
MoByauTb K NPOBEAEHMUIO KOHBEPCUU, MOTYT, HAaNPUMEP, CREAYIOLLUME MPUYUHDI:

a) nepexoa Ha Apyrow chopMmart: Hanpumep, KOraa COXpPaHEeHHble B 3aKPbITOM (MpONpUETapHOM)
dopMaTe AOKyMEHTbl NpeobpasyloTca B OTKPLITLIA hopMaT (Kak BapuaHT: U3 craporo daiinosoro gopmara
Word B chopmat PDF/A).

b) ycrapeaHue dopmarta: koraa, Hanpumep, AOKYMEHTbI, XpaHALLMECS B yCTapeBLUeM, HO BCE eLle
ynutTaemMom chopmarte AN NporpaMM MNOArOTOBKM TEKCTOB, NPeobpasylorcsi B NOAXOASILLUMIA COBPEMEHHbIN
dopmar.

4.2.3 MpuynHbLI NpoBeAeHUA MUrpauumn

Moa wmwurpaumen NOHUMAETCA NPOLECC NepeMeLweHns AOKYMEHTOB M3 OJHOW annapaTtHOM Wnu
nporpaMMHON KoHdurypauumu B Apyrylo 6e3 msmeHeHusa copmara. Mobyautbe K NpoBEAEHUIO MUrpaumm,
MOTFYT, HaNpUMep, CreayloLmne NPUYUHDI:

a) MOXeT BO3HMKHYTb HeoBGX0AUMOCTb MUIPUPOBATL JOKYMEHTbl U3 OAHON CTPYKTYpbl B ADYIYIO.
Hanpumep, fOKyMeHTbl U3 paga yHacnegosaHHbiX 6a3 AaHHbIX MOMYT ObiTb pPeOpraHu3OBaHbl B HOBYIO
ob6beauHeHHylo 6a3y gaHHbIX (kak npumep: us Oracle B SQL Server);

b) 3ameHsieTcs NnaTdopma, Ha KOTOPOM Gbinu CO3aHbl JOKYMEHTbI, U UX HEOOXO0AUMO MUTPUPOBATb
Ha HoBylo nnardopMmy. Hanpumep, MOXeT noTpeboBarbCsi MepemMecTuTb AOKYMEHTbl C nnaTdopmbl
Microsoft Windows Ha nnatdgopmy UNIX;

¢) Murpauus uenecoobpasHa C AenoBOWM TOYKU 3peHus (HanpuMmep, C LENbi0 nepexoaa Ha HOBYIO
CUCTEMY C YMNyYLUEHHBIMU (DYHKLUMOHANBHLIMU BO3MOXHOCTSIMM). Tak, Hanpumep, mMurpaums AOKYMEHTOB
MOXET 0Ka3aTbCsli HeOOX0AMMON ANA MoAAepXKU nepexoda OT (PUMYECKOro AenoBOoro NPUCYTCTBUA K
paboTe yepes MHTEpPHET-MarasuH UMK ANA NepeMeLLeHUst AOKYMEHTOB C OOLLero Aucka B SNEKTPOHHYIO
cucTemy ynpasneHust AOKyMeHTaMu U KOHTeHTom (EDRMS).

OpraHusauumn 06a3aHbl OUeHMBaTb CBOU AOKYMEHTbI, JOKYMEHTMPOBATb UX U YNPaBnsaTb UMW B X0Ae
00bIuHON AenoBoK aeaTensHoCcTU. OnA o6ecneyueHns NOCTOAHHON AOCTYNHOCTU 3NEKTPOHHbLIX AOKYMEHTOB U
UX COOTBETCTBUS 3aKOHOAATENbHO-HOPMATUBHLIM TPEOOBaHUAM B YCNOBUSX AUHAMMYECKU U3MEHSIOWENCA
HOPMAaTUBHOI U TEXHUYECKON cpeabl TpebyOTCA NpoayMaHHbIe, CKOOPAWHUPOBAHHLIE YCUNUA U cTabunbHoe
¢huHaHcupoBaHue.

Kacalowmecs KOHBEpPCUM WM  MUrpauuu peLieHua AOSMDKHbI OMUPaTbCA Ha aHanus BaXXHOCTU
3MEKTPOHHLIX JOKYMEHTOB OpraHM3auun U BIUSHUSI TEXHONOMMYECKON MHMPACTPYKTYPbl 1 MHBECTULMIA HA
yNpaBreHNe >XM3HEHHbIM LUMKNOM AOKYMEHTOB, a TaKKe HA 3HAHME CTaHAApTOB M Haunyyllen NpakTuKK,
OTHOCSAILLMXCS K KOHBEPCUM N MUTPaLIMN NEKTPOHHBIX JOKYMEHTOB.
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4.3 NMnaHnpoBaHne KOHBEPCUU U MUTPaLIUKN

4.3.1 O6wume nonoxeHus

B opranusauum nnaHMpoBaHue KOHBEPCMM U MUIpaLMn JOKYMEHTOB OTHOCUTCH K cdpepe ynpasreHus
uHdopmauuein. Kak u npu ynpaeneHum 6Gonee nNpPUBBLIMHLIMWU AKTUBAMMU (KAnuTaroMm, COOPYXEHUSIMMU,
KaapoBbIMU pecypcamu), cneayer paspabotaTb M YTBEPAUTb NOMUTUKM W npoueaypbl NpuobpeTeHus,
ynpaeneHusa u BbiBOAA U3 3KCnnyatauuu MHd)OpMauMOHHbIX adKTUBOB, KOTOpbl€ AO0JPKHbl WUCMONMHATLCA,
OOKYMEHTUPOBATLCA U NEPUOANYECKN NPOXOAUTL ayaAUT Ha COOTBETCTBUE M 3hDEKTUBHOCTL. PykoBoauTenu
opraHusauuini (M pykoBogutenu uUx Cnyxd UHMOPMALUOHHBIX TEeXHOMOrMi U  UHAOPMALUMOHHON
06e30MacHOCTU) AOJDKHbI 3HAThb, FA€ W KaK CO34al0TCs, YNPaBnsSIiOTCA M XPAHATCA UX JOKYMEHTanbHble
aKTUBbI, W, COOTBETCTBEHHO, [JOIKHbl OblTb CMOCOOHbLI CMMAHMPOBATbL KOHBEPCUIO WM MUIpaLMIo U
NOAroTOBUTL €€ AenoBoe 000CHOBaHue.

B KOHKpEeTHOW OopraHu3auuu B Ka4eCcTBE peakuuMn Ha NEepeynCrieHHble BbIle CUTyaLuu KOHBEepCUs u
MUrpaLms MOTYT BbINOMHATLCA M KaK Pa3oBble NPOEKTbl, U PErynsipHO KaK NOCTOSHHbIN BUA AEATENbHOCTU.
Tem He meHee anst 9(pdeKTUBHOrO 0GecneyeHnsi COXPAHHOCTU ANEKTPOHHBLIX AOKYMEHTOB KOHBEPCUIO U
MUrpaumio Heo6xoAMMO NPOBOAWUTL B PaMKaxX MOCTOSIHHO AEWCTBYIOLLEW, XOPOLUO CMNIaHMPOBAHHOW W
CTPYKTYPMPOBaAHHOW nporpaMmMbl. B0 BCex cnyyasx XenarenbHO MMaHUpPOBaThb, BLIMOMHATL M
KOHTPONMPOBAaTb NPOLIECCbl KOHBEPCUMM U MUTpauuu, NPOoAyMbIBass CBOM AEUCTBUA Hanepeq, BblAenss Ha
HUX AOCTaTOMHO BPEMEHM U pPEeCcypCcoB M B MUHMMAnNbLHOM CTeneHu cosjaesass HeyaobcTtsa Aans
3aUHTEPECOBAHHbLIX CTOPOH U UX COOTBETCTBYIOLMX AEIOBbIX LMKIOB U PYHKUMI. ECnn xe KoHBepCuio unu
Murpauymio notpebyerca nNpoBOAUTL B CBA3W C HE3anNaHUPOBAHHLIMU CUTYaLUSIMM (BbI3BAHHBLIMU Kak
NPUPOAHLIMU ABMEHUSAMU, TaK U AEATENbHOCTLIO YEroBeKa), TO AeWCTBOBAaTb, BO3MOXHO, MpuAeTcA B
9KCTPEMArbHbIX U MOJITOMY Janeko He uaeanbHbIX YCMOBUAX, M3-3a YEro 9TU MPOLIECCbl MOTYT OKa3aTbCs
Gonee 3aTpaTHLIMU U CUTTbHEE MELLIAIOWMMU AENOBOIW AEATENBLHOCTY.

4.3.2 MeHeXKMEHT pUcka

C npoBeA€HMEM KOHBEpPCUMM WM MUFPALMM  SNEKTPOHHBLIX [JOKYMEHTOB MOryT ObiTb CBSi3aHbl
3HaUUTENbHbIE 3aTpaTbl. B 3TON CBA3M opraHu3auus, UCXOAS W3 YPOBHA MPUEMNEMOro Ans Hee pucka,
OOJDKHA PELUNTb, HYXXHO N BOOOLLE BLINONHATL KOHBEPCUIO UAW MUFPaLUIO, U eCniu Aa, TO A0IDKHA NU OHa
OXBaTblBaTb BCE [JAOKYMEHTbl UMM NUWb HekoTopble. CneayeT nPOBECTM aHanu3 [OKYMEHTOB Arnis
onpeaeneHnss X BaXKHOCTU AN OpraHusauum U pUCKOB, CBA3AHHBLIX C UX BO3MOXHOW YTPaTOil Mnu nopyen.
OpnHOM M3 COCTaBHbIX YacTen MnporpaMMbl OpraHvW3auuMu NO YNpaBnEHWIO AOKYMEHTaMu OOIDKHbI ObITb
3KCNepTu3a LEHHOCTU AOKYMEHTOB B LENsiX YCTAHOBMNEHUS CPOKOB MX XPAHEHUA U OLEHKA CBAA3AHHLIX C
HUMU puckoB. OObLIYHO COOTBETCTBYIOLUME pPELUEHUS [AOKYMEHTUPYIOTCH BO BHYTPEHHUX HOPMAaTUBHbLIX
JOKYyMeHTax opraHvM3auum, pernaMmeHTUPyoLLMX NOPSA0K U CPOKM XPaHEHUS JOKYMEHTOB.

Mcnonb3yemasi opraHusauuen npaktuka B 006nactu ynpaeneHus [OOKYMEHTaMu BbITEKaeT u3
onepaTUBHbLIX M MHbIX MOTPEBHOCTEN U U3 OTHOLIEHUS K puckam. OnepaTueHble NOTPEBHOCTU (CBA3aHHbIE,
Hanpumep, C WCMONMHEHWEM 3aKOHOAAaTeNbHO-HOPMATMBHLIX TpeboBaHui, pa3paboTKON NpPOAYKTOB,
npefocTaBneHnemM AOoCTyna Unum ¢ JOKYMEHTMPOBAHMEM (PUHAHCOBBIX TPAH3AKLMIA) ONPEAEensioT CTpaTernio
1 macwrabbl NpeanpuHUMaEMbIX OpraHusaumer ycunuin no obecneyvyeHunto HagexxHoOCTU U JOCTOBEPHOCTH
JokyMeHTOB. OueHKa PUCKOB W KX CMSArYEHWE UCNOMb3YKTCA Hapsay ¢ APYrMMUM MeTodaMu Kak Ans
Hanax1uBaHWUA KOHTPONS CO CTOPOHbI PYKOBOACTBA Haj, AEN0BOW AEATENbHOCTLIO, TaK U ANA YCTaHOBNEHUS
TpeboBaHuii K ee AOKYMEHTUPOBaHWUIO. Takue OLeHKM PUCKOB Takke MOryT ObiTb MCMOMb30BaHbI ANA
HanauBaHUsA Mep ynpasreHus gokyMeHTamu. OUEHKU PUCKOB AOSMDKHbI NMPOBOAMTLCA WM ANA TOro, YTtobbl
YCTaHOBUTb Ha HaanexalleM YpoBHE MEepbl KOHTPONA CO CTOPOHLI PYKOBOACTBA A0 Hayana ocyLlecTBneHus
HOBbIX MHULIMATUB.

C TOUKM 3peHUst ynpaBneHus JOKYMeHTamu crieayeT OLEHWTb [Ba OCHOBHbIX PUCKA, CBSI3AHHbLIX C
3MEKTPOHHBLIMU AOKYMEHTaMMU:

1) ocnapuBaHue JOCTOBEPHOCTM [JOKYMEHTOB (Hanpumep, B cyae) BCneactsMe npobnem, ¢
KOTOPbIMWU MO>XHO CTONKHYTbLCA HA NPOTAXKEHUU UX XKUZHEHHOTrO LIMKNa,

2) yTpata [4OKYMEHTOB, B TOM 4uCne B pe3ynbTaTte notepu AocTyna K AOKYMEHTam unmn ux
HEeCaHKUMOHNPOBAHHOIO YHUYTOXXEHUA.

MocneacTBus M3aMepsaOTCa No Macwrabam NoTepb, KOTOpbIe OpraHu3aums UNU ee KMUEHTbl MOryT
MOHECTW B Crny4vae, ecnm AOCTOBEPHOCTb AOKYMEHTOB HE yAacTCsi NOATBEPAUTb, UMK XE B criydae yTpaThbl
Nnn HeCaHKUMOHNPOBAHHOIO YHUYTOXEHUA JOKYMEHTOB.

4.3.3 Korpa cneayet npoBOoAUTL KOHBEPCUIO UM MUTPaLULO

KoHBepcuio unu mMurpaumio AOKYMEHTOB He0oOX0AMMO OCYWeCTBnAATb A0 TOro, Kak ycrapetot
TEXHOMNOTMN U HOCUTENWU UHOpMaUuKn (Takue, Kak AUCKETbl, MarHUTHbIE NEHTbl, onTudeckue CD- n DVD-
OUCKM), OT KOTOPbIX OHM 3aBUCAT. B 3aBucumocTM OT Takux ¢hakTopoB, kak o6bem u TpeboBaHusA K
AOCTYNMHOCTU, MOXKET oKa3aTtbCd npegnoYTuUTesnbHbiM BbINOMHEHWE KOHBEpCUU nnu murpauuum JOKyMEeHTOB
cpasy e, Kak TONMbKO CTaHeT M3BEeCTHa ueneBas (KOHeyHas) cpeda. Ecnu LeHHOCTb AOKYMEHTOB WU/unu
CBAA3@HHbIE C HUMM PUCKM CUMTAKOTCA [OCTATOMHO MarnbiMW, TO OpraHu3auuss MOXET npeanoyecTb
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noaoXaarb A0 Tex nop, Moka kakaa-Hubyab Apyras noOyautenbHas npuuuHa (Hanpumep, OOHOBMEHWE
nporpaMMHOro ofecnevyeHus, 3amMeHa CUCTEMbI, NpMobpeTeHne UM cnusiHue C ApPyron opraHu3auuei) He
cAenaeT KOHBEPCUIO UNU MUTPaLMIO ONpPaBAaHHOMN.

4.3.4 MnaHupoBaHue OeATenbLHOCTU NO KOHBEPCUU U MUTpaLUmn

B anekTpoHHON cpeae KOHBEpCUS W Murpauus AOKYMEHTOB OyAyT OOblYHbIM SIBNEHWMEM, MOITOMY
opraHusauuuM cnegyet uMMeTb NporpaMMy, nnaHel WM ykasdaHusi, obecneuvMBaioLMe WX BbIMONIHEHUE B
COOTBETCTBMM CO CTaHAapTamu W NpakTUKamMu [enoBON AeATenbHOCTU. CBA3aHHble C [OKYMEHTaMu
obs3aTenscTBa M B3auMMO3aBUCMMOCTM C Bonpocamu obecneyveHus [ONrOBPEMEHHON COXPaHHOCTM
[ OKYMEHTOB HEOOXO0AMMO KaKk MOXHO paHbLUE BbISIBUTb HA CTaauu aHanusa u (hopmmupoBaHus TpeboBaHui B
paMkax nnaHMpoBaHWs OBU3HEC-NPOLECCOB U MITAHUPOBAHMS UHBECTULUI B TEXHOMOTUM.

Mpu NpuHATUK peLueHnin 06 ucnonb30BaHMKU Ang NPOBEAEHUA KOHBEPCUM Mnn murpaumm (kak npoekTa)
BHYTPEHHUX UINW BHELLHUX PECYPCOB NUBO MX KOMOMHALMK criegyeT yyuecTb cneayome dakTopsi:

HaBblkM M KOMNETEHUMU: eCTb MM Yy OpraHuM3auuMum COTPYAHMKM, obnagalolme HeobxXxoaAMMbIMU AN
NpoOBEeASHNS KOHBEPCUM U MUTPALIMU ONbITOM U 3HAHUSIMU?

Hanuume kagpoBbiX UM TEXHUYECKUX PECYPCOB: MOXHO M 0Oecneuntb MPOEKT KOHBEPCUM WIH
murpauum obnagalowmumM  COOTBETCTBYIOLMMU  HaBblkamKM  cneuuanuctaMmu Ha BeCb Nepuoa  ero
BbINOMHEHUA?

O6GopyaoBaHKue: UMEIOTCA NN Y OpraHM3aunn NOAXOAALLUME YCNOBUSA U UHCTPYMEHTbI AN BbINOMHEHUS
KOHBEPCUMN U MUTrpaLun?

CTOMMOCTb M CPOKU: UMEET N OpraHm3auums pecypcol (BrogxeT U BpeMs) Ansi NPOBEAEHUs1 KOHBEPCUU
n Murpaumumn?

CnocoGHOCTE 0b6ecneunmBaTb/KOHTPONMPOBATL KAYECTBO: €CTb MM Yy OpraHu3auum COTPYAHUKM,
o6napatoLume onbITOM M 3HAHUAIMU ANIS BbINONHEHMST paBoT Mo 06eCneyYEeHnIo U KOHTPOMIO KayecTBa?

COBMECTHOE MCNONb30BaHNE AAHHbIX/KYPUPOBaHUE AaHHbIX, OTBETCTBEHHOCTb BrajenbLa: Kakue
COTPYAHUKU UMK OENOBbIE NoApa3aeneHust opraHusauumn 6yayT HanpaenATb AeATENbHOCTb MO NPOBEAEHUIO
KOHBEPCUU U MUrpaLUn?

Banupauus: ectb nu y opraHusauumn COTpyaHukn, obnaagatowime onbITOM 1 3HaHUAMMU ANa Banuaauuv
onepauui, BbINOMHAEMbIX B paMKax KOHBEPCUU U Murpauun?

Livknel AenoBor AeATENbHOCTU: KTO U3 COTPYAHWKOB WNW AEnOBbIX MoApasAeneHuit opraHusauuu
OyaeT NpuHUMaTh PELUEHUs O TOM, KOr4a HYXHO NMPOBOAUTL KOHBEPCUIO UMK MUTPaLmnIo?

4.4 ®opmupoBaHue NporpamMMbl KOHBEPCUU U MUTPaLIMKn

4.41 06l Ke nonoxeHus

OpraHu3auumn, COXpaHsaIoLLMe 3NeKTPOHHbIE AOKYMEHTbI B TEYEHME CPOKOB, AenaloLwmx HeoBxoaumbIm
perynsapHoe npoBeAeHue KOHBEPCUM UMM MUrpauuu, AOIDKHbI paspaboTaTtb NporpaMMmy KOHBEPCUM WU
MUrpaLum Npexae, YeM HavHyT KpyrHble NPOEKThl B 9TON 06nacTu.

PaspaboTka Takoi nporpammbl nogpa3yMeBaeT MosiBNeHue TpeboBaHMA O NPOBEAEHUM KOHBEpPCUU
UM MUrpauuM  3MEKTPOHHBIX KOMMOHEHTOB, OOpasylolux AOKYMEHTbl OpraHusauumu, u cosgaHue
YNPaBnsloLWENn CTPYKTYPbl, HaAeneHHolW COGCTBEHHOW MNM AEenerupoBaHHON WCNONHWUTENLHOM BAACTLIO.
KopnopaTuBHble NMOMMTUKM OpraHuW3auuMum AOIDKHbI CAaHKLMOHMPOBATb BBEAEHWE NPOrpamMmbl KOHBEPCUU U
MUrpauuu.

YnpaBnsioLas CTpykTypa nporpaMmbl KOHBEPCUM M MUTPaLMK onpeaenseT, koraa U kakum obpa3om
OCYLLECTBNSAKTCA KOHBEPCUM M MUTPALMUMU U KTO UX BbINONHAET. OObIMHO 3a aBTOpU3aumio KOHBEPCUN M
MUrpaLuM OTBEYaIOT CMELManUCTbl NO YNPAaBNEHUIO JOKYMEHTaMM, KOTOpbIM noMoraloT UT-cneunanucrel,
BNagenbLlbl AENOBbIX NPOLECCOB U IOPUCTLI. YNPaBnsAoLwas CTpykTypa nporpamMmmbl KOHBEPCUU U MUrpaLimm
TaKke onpeaensier, kak byaeT OCyLIeCTBAATLCA ayAUT U KTO OTBEYAET 3a ero nposeaeHue.

Takaa asTopusauusi ynpasBnAWEN CTPYKTYpbl W OMNpeaerneHue OTBETCTBEHHOro AenoBoro
noapaszieneHus UMEIOT KINYEBOE 3HaYEHMe Ans Toro, YToObl KOHBEPCUS U MUTPALIMA CTanu B OpraHu3aumm
OAHUM U3 BMAOB OOLIMHOW, PErynApHO BLINOSIHAEMOW AENOBOW AEATENbHOCTU.

B KpynHbIX opraHu3aumax ¢ Uenbio MMHMMU3aLMKu pucka nporpaMMa KOHBEPCUW U MUrpauumn JOSDkHa
onpeaenmtb :

- OFPAHUYEHHbI NepeyYeHb COOLITUI-TPUITEPOB, WHULMUPYIOLLIMX NPOBEAEHWE KOHBEpPCUU WINU
MUrpauuu;

- TUMbI BLIMOMHAEMbIX KOHBEPCUI U MUTPALIUIA M UX NEPUOAUYHOCTD;

- MeToAbl AOKYMEHTUPOBAHUA (M NPU HEOOXOAMMOCTM CBUAETENbLCTBOBAHWUA) TOrO, YTO MPOLIECCHI
BbIMNOMHSIOTCA B COOTBETCTBUU C TPEBOBaHUAMM.

U Mporpamma koHBEpPCUM 1 MUrPaLMK MOXET Takke perflaMeHTUpOBaTh: MOAMeXalLMe KOHBEPCUU UK MUrpaLui
DOKYMEHTBI UIK TUNLI JOKYMEHTOB; AeACTBUA C NCXOHEIMN JOKYMEHTaMu Mo 3aBepLUeHUN UX KOHBEPCUW U Murpaumn
(paspabomyuck).
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COOTBETCTBYIOLLME MONOXKEHUS AOIDKHbI ObITh BKIIOYEHblI B MONIUTUKY OpraHu3auum no BONpocam
KOHBEPCUM M MUrpaLUMK UNWU B AOKYMEHT, PernaMeHTUPYIOLWMIA NpoLieaypbl KOHBEPCUMU U MUTPaLIUN.

4.4.2 PaspaboTka pykoBOACTB NO npoueaypaM KOHBEPCUU U MUrpauum

Mpoueccbl KOHBEPCUMU W MUTPaALMU  SNEKTPOHHLIX AOKYMEHTOB OKAa3blBAlOT HA 3TU AOKYMEHTbI
CYLLEeCTBEHHOE BMWAHWE, CO34aBasA pPUCKM ANA WX ayTEHTUYHOCTU, LUErNOCTHOCTU, HaAEeXHOCTU M
MPUrogHOCTU K UCMONb30BAHUID. [N CMAMYEHMS 3TUX PUCKOB BAXXHO KOHTPONMPOBATL NPOLIECCHI KOHBEPCUN
1 MUrpaumm NnocpPeacTBOM UCNOMNb30BAHUA YTBEMKAEHHbIX AOKYMEHTUPOBAHHbIX NPOLIEayp.

Kaxxpas opraHusauma cama onpegensietr CBOW noaxod K paspaboTke pykOBOACTBA No npoueaypam
KOHBepcuM M murpaumu. BosmoxxHa paspaboTka Kak OTAENbHbIX PYKOBOACTB ANSl KaXKAOr0 U3 TUNOB
KOHBEPCUM M MUrpauuu, Tak U eQUHOr0 PYKOBOACTBA, B KOTOPOM KaXKAOMY TUMY KOHBEpPCUM U MUrpauuu
MOCBSAILLEH CBOM nogpasgen. Kak MuHumyMm, Takoe pykOBOACTBO AOSDKHO ONUCLIBATb BCE 3Tambl NPOLIECCOB
KOHBEpPCUM U Murpaumun. KoHsepcus u murpaums MOryT BbIMOJHATLCA O4HOBPEMEHHO.

B pykoBOACTBE TaKXe AOMKHblI ObiTb OMMCaHbl MPOUeAypbl ONpeaeneHus AanbHenwen cyabobl
(Hanpumep, YHUYTOXXEHUST) UCXOAHbIX (40 NPOBEAEHUSA KOHBEPCUM MU MUTPaLUK) AOKYMEHTOB U HOCUTENEN
UHopMaLuU. OTU LOKYMEHTbl M HOCMTENu WHAOPMauuM AOSMKHbI BbIBOAUTLCS U3 CPefbl aKTUBHOrO
UCMONb30BaHUA M B AaNbHENLIEM XPaHUTLCA B COOTBETCTBUM C YCTAHOBMEHHLIMU YKa3aHUSIMU NO CPOKaMm
XpaHeHus U AENCTBUSAM MO UX UCTEYEHUU, KOTOPble BCeraa AOMKHbI ObiTb JOKYMEHTUPOBaHHbIMKU. Ecnu
noTpebyeTcs BbINOMHUTL AOMNOMHUTENbHLIE TUMbI KOHBEPCWIA MMM MUrpauuwii, TO ANS HUX AOIDKHbI ObITb
pa3spaboTaHbl CBOU PyKOBOACTBA.

Bce nameHeHus B npoueaypax U COOTBETCTBYIOLLUME ABTOPU3ALMM AOIDKHbI AOKYMEHTUpPOBATLCA B
pykoBogcTBe no npoueaypam. CnegyeT u3beratb BHECEHUS «BPYYHYIO» HEABTOPU3OBAHHLIX NMONPABOK B
PYKOBOACTBO, MNOCKONbKY Takue MonpaBku MOryT MOAOPBaTb JAOBEpPUE K MNporpaMme B Cryyae
paccrnenoBaHUsi UMM NPOBEPKM KOHTPONMPYIOWUMKU OpraHamu, Koraa MeToA KOHBEPCUM WM Murpauuu
CTaHOBWUTCA OCHOBOW NPKU NOATBEPXAEHUM LENOCTHOCTMN SNEKTPOHHbIX JOKYMEHTOB KaK A0Ka3aTenbCTB.

PykoBoacTea no npoueaypam KOHBEPCUMU U MUTPaLUKM AOIDKHbI OMMCHIBATH BCE NEPEUMCIIEHHBIE HUXKE
aTanbl NPoLEecCcoB:

- NnaHWpoBaHWe: LwWaru npoueayp, MeTodbl, KaapoBble W WHble pecypcbl, HeoOxoauMmble ANA
YCMELLHOr0 NPOBEAEHUS KOHBEPCUW/MUTPALIUY LIENEBLIX SNEKTPOHHBIX JOKYMEHTOB;

- TecTMpoBaHWe: TecThl, Heobxoaumeble Ans TOro, u4TOObLl yb6eauTbcd B CMOCOGHOCTU
3annaHMpoBaHHbLIX NpoLeayp U METOA0B 00EeCneYNTh YCNELLHY KOHBEPCUIO/MUTPaLUIO JOKYMEHTOB;

- COBCTBEHHO KOHBEpPCUS U/UMM MUrpauus: Larn npoueayp, KoTopble AOMKHbI ObiTb BbLINOJIHEHLI B
XOA € HEMOCPEACTBEHHOTO BLIMOMHEHUSI KOHBEPCUM U/UNIN MUTPALIUK LIENEBLIX 3NEKTPOHHLIX AJOKYMEHTOB;

- Banugauus: MeToAbl M Laru npoueayp, KOTOpble AOMKHbI MCNONb30BaTbCA ANA NPOBEPKU
YCMELUHOrO NPOXOXAEHMSA LeNeBbIMU 3NEKTPOHHbIMU AOKYMEHTaMU KOHBEepCUU unu murpauuun. Takas
npoBepKa, BbINOMHAEMas C WUCNONMb30BAHUMEM AOKYMEHTUPOBAHHOW npoueaypbl AN NPOTOKONUPOBAHUSA
X04a npoLecca KOHBepCUW UM murpauuu, A4aeT TPETbMM CTOPOHaM YBEPEHHOCTb B TOM, YTO ayTEHTUYHOCTb
Z[OKYMeEHTOB Oblna coxpaHeHa. B npoueaypax obecneyeHusi kayecTBa AOMKHbI ObiTb NepeuncneHbl Laru,
Heobxoaumble Ansi obecnevyeHus KOHTPONMMPYEMOCTM W  3aLUMLLEHHOCTM Mpouecca KOHBEpPCUU WU
murpauuu. Mo saBepLIEHUN KOHBEPCUU U MUTPaLMK JOIDKHBI BblAaBaThCs OTYETHI 06 owmbkax;

- OKOHYaTenbHOE YyTBEpXAEHue wuToroe (sign-off): nognucu, HeobxoauMbIE ANA NOATBEPKAEHUA
YCMELLUHOrO 3aBEPLUEHMSI KOHBEPCUM MNU MUTpauuM B COOTBETCTBUU C YTBEPXKAEHHOW NOMUTUKOA M
npoueaypamu;

- AOKYMEHTUpOBaHuWe: noapoBHas AOKYMEHTauus, OTpaxaiwllas Xoj npouecca KOHBEPCUU WUIn
Murpauum m cpopmmupyemas BO BPEMS BbIMONHEHUS M MO 3aBEPLUEHUU KaXAOro NpoekTa KOHBepCUU Unu
MuUrpauuu.

B pasgene 7 npuBeaeHbl 6onee aeTanbHble CBEAEHUSA O MpoLeAypax, BbINOMHAEMbIX HA KaXO0M U3
3TanoB NpoLecca KOHBEPCUM UMM MUTPaLUK.

5 TpeboBaHusA K ynpaBreHUIO AOKyMeHTaMu

5.1 O6wWwme nonoxeHus

B HacTosiuem pasgene paccMaTpuBalOTCs BOMPOCHI, CBA3aHHbLIE C YNpaBMeHWeM noanexalyymu
KOHBEPCUM UMM MUTPaUMM OOKYMEHTaMW Takum 00pa3oM, uToObl MOMyYUTb Ha BbIXOAE MO 3aBepLUeHuU
npouecca KOHBepPCUM U MUTpaLMKN NOSHbIE, TOYHbIE, HAAEXHbIE U aYTEHTUYHbIE JOKYMEHThI.

5.2 TpeGoBaHMsA K KOHBEPCUU U MUTPpaLMU

Ons ycnewHoro OCYyLUEeCTBNEHUSI MpoLiecca KOHBEPCUM MMM MUrpaumn HeobxoAMMO BbIMOTHUTbL
crnegylowme AenucTeust ¢ TeM, 4Tobbl 06ecneunTb BBIMONHEHWE OMUCAHHLIX B HACTOALEM pasjene
TpeboBaHmii K ynpaBneHuto JOKYMEHTaMM.

Bce TecTupoBaHue npoLEecCOB KOHBEPCUWM WM mMurpauumn criegyet npoBoAuTb C WUCMOMb30OBaHUEM
noabopkn KoMt 4OKYMEHTOB. B cnyyae BO3HMKHOBEHUS MpoOneMm He crneayeT npeanpuHUMAaTh HUKaKUX
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HeoBpaTuMbIX AeicTBUIA. Mpu BbIMOMHEHUW NpouUeaypP KOHBEPCUMM UNKU MUrpauuu criegyeT no3aboTuTbesa O
ToM, 4TOObI MCXogHble dhannbl HE yaananucb A0 TEX nop, Moka He OyaeT nposedeHa nposepka
pe3ynbTaToB, a TaKKe BbIMOJSIHEHbl BCE COOTBETCTBYIOLLME 3aKOHOAATENMbHO-HOPMATHUBHbIE TPeBOoBaHUA W
TpeboBaHusA, YCTAHOBMNEHHbIE MONUTUKAMU OpraHu3aLuu.

Cnegyet paspaboTaTb METOAOSIONNIO CPABHEHUS KOHTEHTA, KOHTEKCTa M CTPYKTYPbl MCXOAHBLIX M
KOHBEPTUPOBAHHbLIX/MUTPUPOBAHHLIX AOKYMEHTOB C LENbi0 BbLIABMEHUS W WUCNpaBneHuss npobneMm u
Banuaauuu pesynbTatoB. MICXOAHbIE AOKYMEHTbl MOFYT ObiTb YHUYTOXEHBI TOSIbKO MOCNE 3aBepLUEHUS
Banuaauum u ycTpaHeHns BCeX BbIABIIEHHbIX MPOGNEM, NpW 3TOM BCE PELUEHUS Takoro pofa A0SKHbI ObiTb
CaHKLMOHMPOBaHHLIMM U AOKYMEHTUPOBATLCA. KpOoMe TOro, npexae YeM YHUUTOXaTb UCXOAHbIE JOKYMEHTbI,
cnegyer ybeauTbCA B TOM, 4TO BbIMOSIHEHbI BCE COOTBETCTBYIOLUME 3AKOHOAATESbHO-HOPMATUBHLIE
TpeboBaHus u TpeGoBaHUSA, yCTAHOBMEHHbIE MONIMTUKAMMU OpraHu3auum.

Bce [eicTBUSA, BbLINOMHSEMbIE B XOAE€ KOHBEPCUM WM MUrpauuu, crnegyet AOKYMEHTUPOBATH,
obecneunBas TeM CaMbiM Hanuyue y OpraHU3auMu MOMHbIX, AOCTYMHBIX U A@YTEHTUYHLIX AOKYMEHTOB Ha
MPOTSKEHWM BCEro YCTAHOBMEHHOIO ANA HUX CpoKa XpaHeHus. Takas [dOKyMeHTaums [OMmkHa
noaTBEPXAaTb, YTO OblMM KOHBEPTUPOBAHLI/MUIPUPOBAHLI BCE AOKYMEHTbI, B TOM 4ucCre Te, 4to Obinm
CO034aHbl BO BPEMSI BLINOSHEHUS NPOLEAYP KOHBEPCUM/MUTPaLUK.

Cnenyet ybeanTbca U 3a0KyMEHTMPOBATL, YTO MPU UCMONb3OBaHMK B AENOBbIX Npoueccax hainnos
HoBOro dhopmaTta OyayT nomyveHbl pesynbTaThl, COBMAJalOWMe C TEeMU, YTO NOMyvalTca npu
UCNonb30BaHMK hainnoB NepoHaYansHOro hopMarta B TEX XKE UMM MOXOXKMX [ENOBbIX MPoLeccax.

CyLlecTBYeT BEpPOSATHOCTb YaCTUYHOM yTpaTbl MMM MOPYM BMEKTPOHHOW WHOopMauun ewe Ao
NpPoBeAEHNS KOHBEPCUM MIM Murpauumn. B Takom cnyyae cnegyeTt 3aA0KyMEHTUPOBATL BbISBIIEHHBIN yLepO.
MnaH npoBeAeHWs] KOHBEPCUMM W MUrpauunm JOMmxkeH ObiTb HanpaBneH Ha CBeAeHue K abComoTHOMY
MUHUMYMY pUCKa AaribHeLen gerpagauum KOHTEHTa, KOHTEKCTa U CTPYKTYPbl JOKYMEHTOB.

Mpu npoBegeHUM KOHBEPCUM UMM MUrpauuu cnegyetr no3aboTuTbCcs O (PU3MYECKOW U NOTUYECKON
6esonacHocTn. dusnyeckas 6e30MacHOCTb O3HAYAET KOHTPONb AocTyna B nomewieHuss UNT-cnyxobi;
nornyeckas 6€30MacHOCTb 03HAYAET KOHTPOMb AOCTYNAa K nnaTdopmMe, Ha KOTOPOW BhIMOSHAETCA KOHBEPCUS
unu murpaums. Npoueccbl KOHBEPCUM U MUTPaLMK HE OOIMKHBI BIIUATL Ha CYLLECTBYIOLLUME NpaBa AocTyna K
JaHHbIM.

CneayeT onpefenuTb, Kakne MeTaZaHHble W AaHHble HeobxoauMbl ANA COXpPaHEHWs CNOCOOHOCTM
BOCMPOW3BECTM NOSHLIA U ayTEHTUYHLIA OKYMEHT, C TEM YTOObI 06eCcneyYnTb 3aLumTy 3TUX AaHHBIX B X04€
KOHBEPCUU NN MUTPALUN.

CrnenyeT onpeaenuTb, Kakme MeTaaaHHble HeoOxOoAWMbl Ans WAEHTUUKALMU U UCNONb3OBAHUA
[IOKYMEHTOB C TeM, 4TOOblI MOCNEe NPOBEAEHWS KOHBEPCUM UMM MUIPaLUM JOKYMEHTbl MOXHO Obino
OTbICKMBATb W MOJSly4aTb K HAM AOCTYM.

CneayeT 3afOKYMEHTUMPOBAaTb, C YKasaHWeM MpUYMH, BCE XapakTepUCTUKM W  O0COBEHHOCTH
[ OKYMEHTOB, KOTOPble He ByayT KOHBEPTUPOBAaHLI B HOBbIM (hOPMAT MU MUTPUPOBAHbI B HOBYIO CUCTEMY.

B pesynbTate KOHBEPCUMW UMM MUTPALMM SNEKTPOHHBIX JOKYMEHTOB U3 OJHOW TEXHOMOTNYECKOW Cpeabl
B APYryt0 BO3MOXHO MU3MEHEHME KOHTEHTA, KOHTEKCTa UMM CTPYKTYPbl JOKYMEHTOB. Ecnu Takoe npounsonaer,
TO BO3HWKHET PUCK HEBLIMONIHEHUSI OpraHu3aumen TpeboBaHuii K ynpaBreHuI0 JOKYMEHTaMu BCNeACTBUE
yTpatbl AOKYMEHTaMM UX HAZEXHOCTU U ayTeHTUYHOCTU. OPPEeKTUBHLIM NnaH nNpoBeAeHUs KOHBEPCUN U
MUrpauum MoxeT ObITb MCNOMb30BaH ANA UAEHTUdMKALMKN BCEX TEX XapaKTEPUCTUK AOKYMEHTOB, KOTOpble
HeobX0AUMO COXPaHUTb B NPOLECCE KOHBEPCUM NN MUTpaLmn.

Mepen Hayanom MpoeKTa KOHBEPCUWM WMNW MUrpaumu crnegyer CBEepUTbCA C YKa3aHMAMU NO Cpokam
XpaHeHUs AOKYMEHTOB U AEACTBUAM NO UX UCTEYEHUW ANA TOro, YTOOblI HE NOTPATUTL BNYCTYIO PECYPChI Ha
KOHBEPCUIO UMW MUTPaLMIO MOANEXALUMX YHUUTOXKEHMIO SNMEKTPOHHbIX [JOKYMEHTOB.

CneayeT BbISBUTb B3aMMOCBS3aHHbIE AOKYMEHTbI M OMpeAennuTb, He ByayT nu CyLecTByloWwme CBA3K
WM CCbINIKM HapyLUeHbl BCNeACTBME KOHBEPCUM MIM Murpauuu. HyxHO BBECTM Mepbl, obecnevnsatowme
3aLUUTY TaKUX CBA3EN B X04€ KOHBEPCUU UITM MUrPALUN.

CnepgyeT oOnpeAenuTb, HAaCKONMbKO OCOBEHHOCTM BW3yanbHOrO MPEeACTaBNEeHUs  3NEeKTPOHHOIO
OOKYMEHTa BaXHbl ANA MOHUMAaHWA €ro cmeicna (NpuHMMAas BO BHUMaHWE Takue aKkTopbl, kak
dopmatuposaHue, UBeTa, WpudThl U T.4.). EcCnn Bu3yanbHOe npeacTaBfneHue CyLEeCTBEHHO AnA
NMOHWMAHUA CMbICNA, TO NMaH NPOBEAEHUA KOHBEPCUU U MUTPaLMK AOSDKEH NpeaycMaTpuBaTtb Mepel No ero
coxpaHeHuto. Mo 3aBepLUEHUN KOHBEPCUM UNU MUrpauum cneayeT 3a40KyMEHTMPOBAaTb BCE W3MEHEHUA B
BM3yanbHOM NpeLCTaBNEHUN JOKYMEHTA.

ONeKTPOHHbIE AOKYMEHTbI (HAaNpMMep, TEKCTOBbIE AOKYMEHTbI, COOOLUEHUS SNEKTPOHHON NoYTbI, 6asbl
[JaHHbIX, 3MEeKTPOHHbIE Tabnuupl, BEG-CTpaHULbl) CO34at0TCA C UCTMONb30BaHWEM CYLLECTBYIOLLEH Ha MOMEHT
MX CO3JaHWsi TEXHOMOTWM (annapaTHoro W nporpaMmHoro obecneyenus)). CneayeT BbIOpaTh Kenaemblii
uenesoi hopMart JOKYMEHTOB U NPOBOAUTL KOHBEPCUIO UAN MUTPALIMIO KaK MOXXHO CKOpee, noka He yctapen
TeKylmin opMaT Ans SMNEeKTPOHHOW uHdoOpMauuM, ¢ Tem 4YTOObl HOBYIO TEXHOSOMMI0O MOXHO Oblno
MCMonbL30BaTh AN BLINONHEHUA NPOLEAYP KOHBEPCUU U MUTPaLnK.
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MpoueccHble aenonpou3BOAYECKUE METaAaHHbIE WUrpaloT KMK4YEBYIO POMb NPKM AOKa3aTenbCTBe
QYTEHTUYHOCTM U HAAEXHOCTU AOKYMEHTOB (CM. 5.3). [10 NPUHATUS peLleHnst 0 He0BX0AUMOCTU KOHBEPCUU
UNU MUrpaLumn BCEX UMK YacTu MPOLIECCHbIX METaAaHHbIX HE0OX0AUMO NPOBECTU (POPMAaTnbHYIO OLIEHKY BCEl
COBOKYMHOCTU TakuX METaAaHHbIX.

5.3 KonBepcusi/Murpaumsa npoueccHbIX MeTaaaHHbIX

TpeboBaHUs1 K MeTagaHHbIM ANa ynpaBneHus AoKyMeHTamu cdopmynupoBaHbl B MCO 23081-2.
MeTagaHHble, KOTOpble AOKYMEHTUPYIOT MNPOLECChbl KOHBEPCUM W MUrpauuun, copgepxar WHgopmaumio,
NO3BOMAIOLLYIO AOKasaTb, YTO MPOLIEALUMA NPOLECC KOHBEPCUM WNW MUrpauuu JOKYMEHT OCTaeTcs
AYTEHTUYHbIM U HAAEXHbLIM. B CBA3M C 3TUM UpE3BLIYANHO BAXHO €CO34aBaTb, NOAAEMKUBATbL U COXPAHATb
TaKyo MHopMaumio.

Ona uenein AOKYMEHTUPOBAHWUA MPOLIECCOB KOHBEPCUM M MUTPaLMKU BaXKHEWLLYIO POfb UrparoT
MEeTafaHHble, OTpaxkalowme ucrtoputo cobbituin (event history metadata). B xoae koHBepcuu/murpaumm
CYLLECTBYIOLLME METaAaHHbIE MO UCTOPUK COOLITUI CneayeT MUIrpUpoBaTb BMECTE C JOKYMEHTOM Ans TOro,
yTO0Obl UMETb BO3MOXHOCTb YTBEpKAATb OO ayTeHTUYHOCTM AOKyMeHTa. B xope kaxgoro npouecca
KOHBEpPCUM UMW MUTpauuu HeobXoauMO CO3[aBaTb METaAaHHbIE NO UCTOPWMU COOBITUA ANS KaXaoro
0TAENbHOr0 KOHBEPTUPOBAHHOIO UM MUTPUPOBAHHOIO JOKYMEHTA.

B xome koHBepcuu/MuUrpauumM AOMKHbI NOAAEPXKUBATLCH 3a40KYMEHTUPOBAHHbIE B METaAaHHbIX
B3anMocBA3n. Ocob0e BHUMAHNE HYXXHO 00paTUTb Ha CreayloLMe B3anMOCBA3M:

- BHYTPEHHMEe B3auUMOCBSA3M, T.€. B3aUMOCBA3WU BHYTPW 3MEKTPOHHOrO O0ObekTa. MpuMepoM MOXeT
CNY>XUTb AOKYMEHT, coaepxaLyuin npucoeauHeHnyto (linked) anekTpoHHyo Tabnuuy nnu n3obpaeHus;

- (pyHKUMOHAanbHbIE  B3aUMOCBA3WM  (HanpuMmep,  Mexay  [AOKYMEeHTamu,  OTpaxaroLmmu
B3aUMMOCBSA3aHHbIE acNeKTbl AENOBON AEATENbHOCTU);

- arperayuMoHHbleé B3aMMOCBA3M (Hanpumep, Mexay AOKYMEHTaMu, MOMeLaeMbiM1 B OHN U Te Xe
Aena unu nanku);

- CTPYKTYpHble B3aMMOCBSI3U (Hanpumep, Mexay AOKYMEHTaMyu W CO3AaBLUMMKM UX nMuamu unu
AenoBbiMK NoapasaeneHnsaMu);

- CHUCTEeMHble B3aUMOCBSA3W MEXAY AOKYMEHTaMu W WHCTPYMEHTaMW YNnpaBfeHus, Takumu, Kak
JenoBble KNacCUMUKALMOHHbIE CXEMbl, MEePeYHW C YKa3aHWEM CPOKOB XPAHEHUsl, MEepbl KOHTPONsA W
ynpaBneHns A0CTynoM u 6e30nacHOCTU, [AOIDKHOCTHbIE 00SA3aHHOCTM (3TM MHCTPYMEHTBI YNPaBMEHUS
coaepxaT KOHTEKCTyanbHYI0 UHAOPMaLMIO, MOMOTatoLLYIO NPaBUIbHO MOHATL CMbICI AOKYMEHTA).

Mpwn BbINOMHEHUK NPOLIECCOB KOHBEPCUU/MUTPALIMU HEOBX0AMMO 0BecneynTb, YTOObI MEeTaaaHHbIE O
JOKYMEHTax 0CTaBanuncb Hepa3pbIBHO CBA3AHHBIMU C KOHBEPTUPOBAHHBIMWU/MUTPUPOBAHHbLIMW JOKYMEHTaMMU.

5.4 Bonpocbl NpPaKTU4eCcKoro UCNONb3OBaHUA  AENnOonpoU3BOAYECKUX NpPOLUECCHbIX
MeTaAaHHbIX

Kak oTMeyanoch Bbille, 4€nONpou3BOAYECKNE MPOLIECCHbIE METaAaHHble O AEWCTBUSAX, BbINOMHEHHbIX
B XOJ€ KOHBEPCMM W MWrpaummu, cogepxat MHGOPMauMio, NO3BONSAIOLLYI A0Ka3aTb, UTO MPOLUELLNIi
npouecc KOHBEpPCUU UMM MUrpauuu JOKYMEHT OCTaeTCA ayTeHTUYHbIM U HadeXHbiM. B cBA3WM ¢ 3TUM
YpesBblYaiHO BaXXHO CO3AaBaTb, NOAAEMKUBATb U COXPAHATb TaKyto MHpopMaLmiO.

JOoKyMEHTbI MOTYT HEOAHOKPATHO NPOXOAUTb KOHBEPCUIO U MUTPaUUIO, U B XOA4E KaKAON KOHBEPCUU
UNu MUrpaumMm AOmkeH ObiTb CO34aH CBOWM COOCTBEHHBIN HAaboOp AaHHbIX 06 mMcTopuu cobbiTuii. B aToM
cnyvae OObeMbl CBA3AHHLIX C JOKYMEHTamMuW MeTajaHHbiX OyayT 9KCMOHEHUManbHO pacTu B CBSI3U C
HEOOXOAUMOCTLI [OKYMEHTMPOBATL KaXAYK KOHBEPCUIO W/MNW MUIpauuio, KOTOPYIO 3TU [JOKYMEHTbI
NpoOXoAasiT. AYTEHTUYHOCTb, HAAEXHOCTb, LEMOCTHOCTb W MNPUrOAHOCTb K WCMONb3OBAHWIO AOKYMEHTOB
3aBUCAT OT a4eKBaTHOCTU KaXaA0ro U3 nocneaoBarensHo popmmupyemMbix HaOOPOB MeTagaHHbIX N0 UCTOPUM
COObITUIA.

MHorga 3sHayeHus coaepxalumxcsi B AOKYMEHTE 3fIEMEHTOB MeTajaHHbIX MOryT W3MEHWUTLCS B
pesynbTaTe npouecca KOHBEpCUM unu murpaummn. Ecnu Takoe nponcxoauT, TO Kaxaoe U3MEeHeHUe 3HayYeHui
MeTagaHHbIX Heobxoaumo 3adMKCUpPOBaTL B COMPOBOXAAKLIMX AOKYMEHT METaaHHbIX MO UCTOPUU
CobbITUIA, C TeM YTOObI 06ecneunTb NPaBUITbHOE NOHUMAaHUE AOKYMEHTOB.

Mpn BBLINOMHEHUW KOHBEPCUM UMM  MUTPALMU  MOTYT BO3HUKHYTb MNpOGNEeMbl C COCTaBHbIMU
JOKyMeHTaMM UM € B3aMMOCBA3SAMU  Mexay AokyMeHTamu. Mcxoaa w3 npeanorniokKeHusi, 4To
B3aWMOCBSI3aHHbIE AOKYMEHTbI HEOOX0AUMbI Ans obecneyveHns ayTeHTUMHOCTU U HAAEXHOCTU AOKYMEHTA,
UX NPEeANOYTUTENBLHO COXPaHATb B TOW K€ AOKYMEHTHON CUCTEeME KaK He3aBUCHMMbIE AOKYMEHTbI. MHbiMK
crnosamu, nyywie cobpatb BCIO MH(OPMAaLMIO B OJHY CUCTEMY, HAXOASLLYIOCA NOJ NOMHbIM KOHTPONEM ee
BnagenbLa, Yem nonaratbCs Ha MOAAEPXKAHWE CCbINIOK Ha WMHMOPMAaLMIO, XPaHSLLYIOCA BHE CUCTEMbI.
B3auMocBA3aHHbIE JOKYMEHTbl [OIDKHbI UMETb COOCTBEHHble HAOOpbl MeTafaHHbIX, KOTOpble TakKke
JOKYMEHTUPYIOT UCTOPUIO BbINOMHEHHbIX C 3TUMU AOKYMEHTaMu AeNCTBUN.
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6 [naHMpoBaHMe KOHBEPCUU U MUTpauun

6.1 OOwWMe NonoXxeHun

B paHHOM pasgene paccMaTtpuBaloTCsi BOMPOCHbI TEXHOMOMMYECKOrO0 MNMaHUpPOBaHUS NPOLIECCOB
KOHBEpCMM W Murpauuu. Pasgen He npeaHas’HaveH ChyXuTb MCYEepnbiBalOLWMM PYKOBOACTBOM MO
TEXHONMOTUYECKOMY MMNAaHUPOBAHUIO U 3aKynke TexHONorun. Ckopee, B HEM BbiAemneHbl Te KMo4YeBble
MHMPACTPYKTYPHbIE acnekTbl W 9NEMEHTbl TEeXHOMOrMW, KOTOopble 00ecneyuBaloT ycnex npOeKTOB
KOHBEPCUU/MUTpaLIUMN.

Mpu 0606LLUEHHOM ONMMCAHUN NMPOEKTOB KOHBEPCUM U MUTPALKU YNOMUHAIOTCS 1BE CUCTEMBI:

a) ucxodHasi AOKYMEHTHasi CUCTeMa, B KOTOPON AOKYMEHTbI XPaHATCS B HAacCTosILLEe BPEMS;

b) uenesas cucrema, KOTOpass MOXET NpeACTaBnATbL COOON:

- MpU KOHBEPCUW B HOBbIM (POPMAT: UCXOAHYIO CUCTEMY, B KOTOPON aKTUBMPOBAaHbI Unu fo6GaBneHbl
cneynduyeckme PyHKLMOHaNbHbLIE BO3MOXHOCTU ANA NOAAEPXKM HOBOTO OKYMEHTHOrO chopMmara;

- NpU MUrpauuM B ApPYyroe pelueHue ANnsi XPaHEeHUs! AaHHbIX: UCXOAHYI0 CUCTEMY, B KOTOPOM
aKTMBUPOBAHBI UMW YCTAHOBIEHbI HOBbIE YCTPOMCTBA XPaHEHUS;

- Npu mMurpauum u3 OAHON AOKYMEHTHOW CUCTEMbl B APYryl0: COBEPLUEHHO WHYIO AOKYMEHTHYIO
cucTemy.

TexHOnorn4eckoe nnaHWpPoBaHWE BKIOYAET OLEHKY TEKYLMX TEXHONOrMYeckux BO3MOXHOCTEN, a
Tarke paspaboTky cneuudumkauuin Ans HOBOro 0BOPYAOBAHMA WM NMPOrPAMMHOIO OBecneyeHusl, KOTopble
MOTYT NOHaA0bUTLCA ANA YCNELUHOro ynpaBneHUs NpOLECCOM KOHBEpPCUW/MMUIpaLmMuM U Ans SKCnnyaTtauuu
ueneson cuctembl. HoBoe obopyaoBaHue M nporpaMMHOe ofecneveHue MOXeT notpeboBaTbcsa AnNA
NoOAAEPXKKU B UCXOAHON CUCTEME HOBOTO AOKYMEHTHOrO ¢hopmMara, Ansl ynpaBneHusi HOBbIMU YCTPONCTBAMU
XpaHeHus Unu Ans NpoBeAeHusa Murpauun JOKYMEHTOB M3 OAHOW AOKYMEHTHOW CUCTEMbl B ApYyryi0. Kpome
TOro, nMpuM TEXHOMOTMYECKOM MNMaHUpOBaHUM Cneayer paccMOTpeTb  BOMPOCHI, CBSI3aHHble C
WUHMPPaCTPYKTYPO OpraHmsauuu U JOCTATOYHOCTbIO 3TOM WHMPPACTPYKTYpbl ANsi noaaepxxu hannosbix
dopmaToB n ans obecneyeHns AOCTYNHOCTU U LLENOCTHOCTHU.

Ecnu B opraHusauum ewle He BHeAPEHbl NOAAEPKUBAIOLLME PAa3BUTUE TEXHONOMMU UHCTPYMEHTLI, TO
cneumManucTaMm Mo ynpaeneHnto AOKYMeHTaMmu U npeacTaBUTensM ApPYrux CrneuuarnbHOCTEN, Ha KOTOPbIX
BO3IOXEHA OTBETCTBEHHOCTb 3a TEXHONOMMYECKOE NiaHWpoBaHue, BOIMOXHO, OyaeT nonesHo paspaborarb
wabnoHbl nnaHoe (planning templates), meTogonoruio onpeaeneHuss TpebosaHun U COOTBETCTBYIOLLUX
pecypcoB, a Takke matpuuy Tpaccupyemoctu (traceability matrix). YyactHukam npouecca nnaHWpoBaHus
HY)KHO TalOKe NPUHATb BO BHUMaHWE BCE MPUMEHWMbIE NpaBuna AEnOBON AEATENLHOCTU, AENCTBYIOLLUE B
opraHusauuu.

6.2 [lenoBble TpeGoOBaHUA

MoHMMaHue ONUCaHHbLIX B HACTOAWEM pasgene TpeOoBaHMi MMEET pelualolee 3HaveHue Ans
npouecca paspaboTku cneuyudpukaumin n ans obecnedeHns COOTBETCTBUA MpoLEcCa TEXHONOrMYECKoro
NNaHMpoOBaHUA CyLUEeCTBYIOLUMM MOMUTUKAM W npouedypaMm opraHusauuMnm B OTHOLLUEHWM Takoro poja
JeAaTenbHOCTU.

CrnenyeT BbIsiBATb M CHOPMYNMpPOBAaTb AEnoBble NOTPeBGHOCTM M oXuJaemyil oTaady ot
NNaHWpyemMoro nNpoeKkTa KOHBEPCUU/ MUrpaLIun.

CriefyeT BbIIBUTb MMEIOLLIMECS 3aKOHOAATENbHO-HOPMAaTHUBHbIE TPeBGoBaHUS.

Heo6x0oaAMMO MPOKOHCYNbTUPOBATECA CO BCEMW 3aWHTEPECOBAHHbIMM  CTOPOHaMM, BKIOYas
nons3oBaTenen JOKYMEHTHOW CUCTEMBI, U NOCTapPaTbCA 4OCTAaTOMHO CEPLE3HO BOBMNEYL UX B NPOEKT.

Heobxoanmo no3aboTutbCst 0 TOM, YTOObI BCEM COTPYAHWKAM, KOTOPbIM OTBOASTCA OnpeAeneHHble
ponu B NpoekTe KoHBepcuu/mMurpauum, Bbinnm NOCTaBneHsl UX 3aaavn u obecneveHo 1 3aA0KyMEHTUPOBAHO
UX y4acTue B NPOEKTe.

Cneayet cobniogatb BHYTPEHHWE HeTexHu4eckne TpeboBaHuA OpraHu3auuy B OTHOLLEHUM 3aKyMKM
obopyaoBaHus/nporpaMMHOro obecneveHus, KacaroLwmecs, Hanpumep, Lenein n CpoKoB, YCTAHOBMEHHbLIX B
pamkax ynpasrneHusi NpoeKTamu, LIEHOBbLIX U AOrOBOPHbIX BOMPOCOB, NPOLEAyp NPOBEAEHUA 3aKynokK (Takux,
Kak paccbifika 3anpoCOB Ha nojadvy npeanoXeHWh, opraHu3auus Topro). 3T TpeGoBaHua MoryT
BapbMpoBaTbCA B 3aBUCUMOCTH OT TUMa opraHu3auuu.

Ecrnn koHBepcus UnuM MUrpauus BbIMNOMHAETCA BHELUHWM MNOCTaBLUMKOM YCNyr, TO B A0roBope C
NOCTAaBLUMKOM HEOOXOAMMO TLUATENbLHO cneuuUUMpoBaTh AENoBbIE NOTPEGHOCTU OpraHn3auumn, BOMPOCHI
COBMECTMMOCTU TEXHONMOIMIA, NOTPeOHOCTM B npoBedeHUM p[opaboTok, TEeCTUPOBaHUA, Banuaauum,
00y4eHNUs 1 B OKa3aHUM UHBIX YCIyr.

TpeboBaHns W pe3ynbTaTel aHanu3a AenoBbix noTpeGHocTen cneayeT OPMynuMpoOBaTb TakuM
06pasom, 4Tobbl MX BbIMOSTHEHUE MOTNO ObITh UBMEPEHO U MPOBEPEHO.

Henosble TpeboBaHus crneayeT npeobpasoBaTtb B HAG0P DYHKUMOHAMNBLHLIX TPeBGOBaHNUN.
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Ana Toro, utoObl obOecneunTb YyAOBNETBOPEHME B pe3ynbTare OCYLLECTBNEHUs MNpOeKTa
KOHBEpcuu/MurpaLmMmu AernoBbiX NOTPEOHOCTEN M TpeGOBaHWI OpraHusauumn, HYXXHO Ha PasfU4HbIX ero
CTaausax NPOBOAUTL OLIEHKY M aHanu3 xo4a NpoekTa.

Cneagyetr oOpaTuTb BHUMAHME HA BONPOCHI O6GYy4YeHWUS M MOATOTOBKM MNEpPCOHANa W BKMIOYUTL
cooTBeTcTByYIOWME TpeboBaHus.

CneayeT NnaHMpoBaTb TECTUPOBAHWUE W NApPaNNeNbHYI0 IKCMIyaTauuio UCXOAHON U LieNneBoi cucTeMm.
B ywactHOCTM, MOryT ObITb PacCMOTPEHbl BOMPOCHI O MpPeAoCTaBNeHUuM AocTyna Kk obeum cuctemam no
3anpocam nonb3oBarenei u o paspaboTke napannenbHo paboTalowmx uHtepdeicos (agantepos) kK o6enum
cuctemam AnsA BCex Hykaatowmxesa B HUX UT-npunodxxeHui.

Cneayetr noajepXuBarb 3aMeHsieMyl0 cuctemMy B paboTocnoCOBHOM COCTOSIHMM, COXpaHAs
BO3MOXHOCTb  BbIMOMHEHUSA MnNaHa «oTkata» B Clly4yae HeyaayHoro 3aseplieHusa  npouecca
KOHBEpCUU/MUrpaLn.

Cneayer o0OpatuTb BHMMaHWe Ha BONPOCLI KOHTPONA KavecrBa U ONpejenuTb COOTBETCTBYIOLME
noTpebHOCTU U Lenu.

Ona Ttoro, ytobbl ObecneunTb YAOBMNETBOPEHUE NOTPEOHOCTEN, BO3HMKAOWMX NPU YNPABNEHUU
NEenoBoW AeATeNbHOCTbIO, CreayeT OpraHu3oBaTb ayaAWT npoueayp KOHBepcuu/Murpauum nocne ux
BHeApeHusA (a Takke COOTBETCTBYIOLIEN AOKyMeHTauuu). [Ins aToro, BO3MOXHO, noTpebyeTcsi npeaocraBuTb
oTpacnesble cepTudUKaLUOHHbIE TpeBGoBaHus.

6.3 O6buwee agMUHUCTPATUBHOE NJIAHUPOBaHUE

B pamkax agMMHMCTPATMBHOIO nnaHupoBaHusa TpebyeTcsa pa3paborarb WHCTPYMEHTbl U BbiAENUTb
pecypcbl, obGecneuuBalolye MNaBHLIM NEPexoa Ha ueneBylo cucteMy. [oTeHuuanbHble NOCTABLUMKK
DOSDKHBI ObITb FOTOBbLI NPEAOCTABUTL aHANOTMYHYI0 AOKYMEHTALMIO M COOOLMTL, kKak OHM GyayT 31O Aenatb.
Oaxe ecnu npoekT koHBepcuw/murpauum OyaeT NOMHOCTBLIO BbIMOMHATLCA COBGCTBEHHBIMM - CUMAMM
opraHusaumMmu, BHUMaTenbHOe OTHOLUEHWE K AOKYMEHTaM aAMUHUCTPATUBHOIO NNaHUpPoOBaHUA cnocobcTeyeT
BbINOMHEHMIO NEepexoaa OT OAHOW CUCTEMbBI K APYroin B COOTBETCTBUM C rpadMKOM, C BbINOSIHEHMEM BCEX
065a3aTenbLCTB.

AQMUHUCTPATMBHOE MMAHMPOBaAHWE NPOEKTa KOHBEPCUMW/MUIpaUMKU  BKMIOYMAET NNaHWPOBaHWE
KagpoBbIX PECYPCOB, BPEMEHU U KOMMNETEeHUMA. [JomkHbl ObiTb CO3AaHbI NEPEYUCNEHHbIE B NPUBEAEHHOM
HUXEe CrMCKe JOKYMEHTbI (3@ UCKNIOYEeHMEM NPOEKTOB, BbINONHAEMbIX CMNamu CaMoW OpraHu3auuu, koraa
HEKOTOPbIE U3 NEPEYNCNEHHLIX JOKYMEHTOB MOTYT He noTpeboBaTbes):

- MNnaH ynpaeneHusl NPOEeKTOM,;

- pacnpegeneHue ponei u obsisaHHocTein. CrneayeT onpeAenuTb BCEX YYACTHMKOB MnpoekTa (Kak
COTPYAHMKOB OpraHu3auuu, Tak U BHELLUHWUI NEPCOHAan) U UX ponu;

- CNUCOK TEPMUHOB W ONpeAeneHui;

- rpadmK NoCTaBOK U YyCTAHOBKM;

- nnaH TECTUPOBAHWS KOHBEPCMU/MUTPALIUK B LIENEBYIO CUCTEMY;

- MNNaH TEXHMYECKOro 0OCNYXMBaHUSA BO BPEMS BbIMONHEHUS KOHBEPCUU/MUTPALIUMK;

- nnaH oby4yeHuss No BOMPOCam UCNONb30BaHUSI KOHBEPTUPOBAHHbLIX/MUIPUPOBAHHBIX JOKYMEHTOB;

- PYKOBOACTBO MO Mpoueaypam;

- [OOKYMeHTauuA, OTHOCALWAACsa K koHBepcuu/murpauum. B coctaB Takon JOKYMEHTaUUM BXOAAT BCe
pykoBoacTBa (B TOM 4uCrie MO MNpOrpammHOMYy oOecneyveHuio), CTpykTypa Tabnuu, WHCTPYMEHTbl Ans
YCTaHOBMEHUss COOTBETCTBMA (mapping tools), onucaHus npoueayp, annapaTtHOW KOHdMUrypauuum v TUNOB
HeobxoaumMoro obopyaosaHusi. B JOKyMeHTaUuu oTpaXkaeTcsi NporpamMHOe U annapaTtHoe obecneveHwue,
UCNoNb3yemoe ANA BbINONHEHUA KOHBEPCUM/MUTPaLMK, MOHUTOPUHTA €€ XoAa, NOATOTOBKU OTYETOB O
NPOU3BOANTENLHOCTU LENIeBO CUCTEMbl, NMPOTOKONMPOBAHUSA TPAH3aKUMA W ynpaBneHusi AO0CTYNOM
none3oBaTene;

- CBejeHusi 0 Keanudukaumum U OnbiTe MOCTaBLUMKOB. B cnyyae ucnonb3oBaHWA yCRNyr BHELUHUX
MOCTaBLUMKOB, Y HWUX crneayeT noTpeboBaTb NpeACTaBUTb PEKOMEHAALMWM W/MNM CBeAeHUs O HeAaBHO
BbINOMHEHHBIX NPOEKTAax;

- KOHTPaKTbl M NMULIEH3UOHHbIE COrnaLleHus!.

6.4 TpeGOBaHUS K TEXHONOTMYECKOMY NIIAHMPOBAHMIO

Cnepyer OUEHWTL M onucaTb BO3MOXHOCTM MCXOAHOW CUCTEMbI M TO, Kak OHA MUCMONb3yeTCA.
CobpaHHas 06 ucxoaHoi cucreMe MHGOPMAaLMS MOXKET Cepbe3HO NOMOYb NMPOEKTHOW rpynne B pabote Hap
TEXHOMOrMYEeCKUMM  TpeboBaHUSAIMKM, KOTOPBLIE SBMAIOTCA 4YacCTblO CcoAepXallero ceoa TpebGoBaHui
JOKYMEHTa, ONPEeAensiioLero, 4YT0 KOHKPETHO [AOJDKHO JAernaTtb pelleHue Anst KOHBepCUMU/MUrpauuu.
PesynbraThl OUEHKM criegyeT 3aA40KYMEHTMPOBaTb M pa3ocnatb MX YreHaMm MPOEKTHOW rpynnbl W
PYKOBOACTBY.

Mpouecc oLeHKU AOMMKEH OXBaTLIBAThL CrieAyioLLue BONPOChI:

- noapoGHoe onucaHue UCXOAHOW CUCTEMBI,

- cobnogeHne AeniCcTBYIOLMX B OpraHm3auumn TpeboBaHuii K 3aKynkam TEXHONOTUIA;
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- (PYHKLUMOHArbHBIE NOTPEGHOCTU U BO3MOXHOCTU UCXOAHON CUCTEMBI;

- CTPYKTYpPbl U 9NeMEHTbI AaHHbIX;

- MAeHTudMKaLma noanexxawmx KOHBepcun/MurpaLmm JOKYMEHTOB (BKMOYaa UX MECTOHAXO0XAEHUE).
Cnepyetr ybeauTtbCs, 4TO CPOK XPaHEHWS [OOKYMEHTOB He UCTeKaeT (He HYXHO NpPOBOAUTbL
KOHBEPCUIO/MUTPaLIMIO TEX JOKYMEHTOB, KOTOPbIE NOANEXAT YHUUTOXEHNIO B Onvkaiiem OyayLiem);

- MEeTOoAomnorus KOoHBepcuw/murpauuu. Takasa MeToaonorus AormkHa obecneyntb CoxpaHeHue
L€NOCTHOCTU JOKYMEHTOB, MONHOE NPOXOXAEHUE KaXabIM JOKYMEHTOM KOHBEPCUU/MUTrPaLIM1, BO3SMOXHOCTb
JOKasaTb AayTEeHTUYHOCTb KOHBEPTUPOBAHHLIX/MUTPUPOBAHHBLIX AOKYMEHTOB, COXpaHeHue (U no Mepe
Heo6X0AUMOCTM KOHBEPCUIO/MUTPaLMIO) BCEX HEOOXOAUMBIX METAAAHHbLIX U XKyPHaroB ayauta, cobniogeHne
BCEX 3aKOHOAATENbHO-HOPMATUBHBIX TPEGOBAHWIA;

- cornacoBaHvwe METOA0NOrMKU KOHBEpcun/mMmurpayun. Cnegyet 4oOnTLCA, YTOObLI BCE UMEIOLLME NPaBo
COrnacoBaHWs 3auHTEPECOBaHHbIE CTOPOHbI (BKMOYaA NMLO, OTBETCTBEHHOE 3a JenoBble JOKYMEHTbI)
ogobpunn  mMeTogonorMilo M OblMM  rOTOBbI B COOTBETCTBYIOLLEE Bpemsi MPOBECTM Banuaauuio
KOHBEPCUU/MUTPALIMKN JJOKYMEHTOB B LIENIEBYIO CUCTEMY;

- aHanus v AOKYMEHTUPOBAHUE BCEX PUCKOB, CBA3AHHbIX C KOHBEPCUEeR/Murpaume;

- KOHTPOMb Ka4yecTBa,

- 6e30nacHOCTb M 3aluTa NepCOHarnbHbIX AAHHbIX.

7 Mpoueaypbl KOHBEPCUU U MUTPaLUUN

7.1 O6uwue nonoxeHums

B naHHOM pasgene paccMatpuBaeTcs NPUMEHEHWe AEenonpou3BoaYeCKMX TpeOoBaHUI, ONMUCAHHBIX B
pasgene 5. lNpoueaypbl KOHBEPCUM W MUrpaLMW BKMIOYAIOT YEThbIpe OCHOBHLIX 3Tana: nraHupoBaHue,
TecTupoBaHue, COGCTBEHHO KOHBEPCUSI U Banuaauus.

Kaxxgaa opraHusaumsi m Kakgoe ydpexkgeHue no-CBOEMYy YHMKanbHbl, U UMX NoTpebHOCTU M uenu
BHEApPEHUA nporpaMm KOHBEPCMM W Murpauuu pasnuyaiotca. Kpome TOro, AnA  UCMOSHEHUs
enonponsBoaveckux TpeboBaHWit He ANS BCEX AOKYMEHTOB OpraHusauuu obssatenbHO HyxHo 6yaet
BbINOMHATL BCE Mpoueaypbl KOHBEPCMUM M MUTPaUUM U BCE MNEPEYUCTIEHHbIE B HACTOALUEeM craHaapre
TpeboBaHusl, KOTOpbIE CrieayeT pacCMaTpUBaTb CKOPEE Kak PEKOMEHAyeMble U TUMoBble. Cneumanuctbl no
YNPaBNeHN0 AOKYMEHTAMU U OPUCTbI AOMKHLI onpeaenuTb NOTPeGHOCTU CBOEN OpraHusauuu B nnaHe
ynpaBneHusl J0KYMEHTaMU U NPUHATbL PeLeHWEe 0 TOM, B KaKOW CTeneHu crneayeT BbINOSMHATL NpUBEAeHHbIe
B HacCTOsILLUEM CTaHaapTe TpeboBaHus.

7.2 Mpoueaypsbl

7.21 O6wure nonoxeHuna

B paHHOM nogpasgene ycTaHOBrEHbl TpeOOBaHMA K KOHBEPCMM W MUrpauuM B YBA3KE C
COOTBETCTBYIOLUMMM NPOLEAYypaMu, KOTOPbIE CTAHOBATCA 9NfIEMEHTAMU  KOHTPOSbHLIX MEXaHU3MOB,
oGecneunBaloLLMX COXPAHEHME  ayTEHTUMHOCTM, HAAEXHOCTM, LEMOCTHOCTM WU NPUrOAHOCTU K
MCNONb30BAHUIO NPOXOAALUMX KOHBEPCUIO UMK MUTPALIMIO AOKYMEHTOB.

He aAns Bcex 3neKTPOHHbLIX JOKYMEHTOB OpraHu3auuMu onpaeBAaHHO NonHoMaclutabHoe npuMeHeHue
3TUX KOHTPOMbHbIX MexaHu3MoB. OpraHu3auuu crieflyeT onpeaenuTb, kKakue Mepbl KOHTPONA U yNpaBneHus
UMeEeT CMbICN NPUMEHATb B OTHOLLEHUWN KOHKPETHbIX JOKYMEHTOB B XOA€ BbINOMHEHUSI MPOEKTa KOHBEPCUU
WU MUrPaLInK.

B xoae npoekTta KOHBEPCUUW/MUTPALMKU B OTHOLLEHUU KOHBEPTUPOBAHHbIX/MUTPUPOBAHHBLIX 4OKYMEHTOB
M NPOLLECCOB KOHBEPCUMU/MUTpaLIMK crielyeT obecneunTb cneayowee:

- MOMHOTY KOHTEHTA;

- UENoCTHOCTb;

- QyTEeHTUYHOCTb;

- MOMHOTY WU TOYHOCTb [1ENONPOM3BOAYECKMX MeTadaHHbIX. Bce Heobxoaumble METaaHHbIE 40MKHbI
UMETBLCA B HANMMYMKU W 3aMOMHSATLCA TOYHBIMM 3HAYEHUAMU. HepgonycTumo, Hanpumep, 4ToObl 3HAYEHME
AaTbl CO34aHUA AOKYMEHTA U3MEHUNOCHL HA AaTy KOHBEPCUW/MUIpauun unu 4Tobbl Ha3BaHWe opraHu3auuu-
cosaarens U3MEHUNOCh Ha Ha3BaHWe NPOBOASALLEr0 KOHBEPCUIO/MUTPaLMIO oNepaTopa;

- MpO3pa4YHOCTb peanu3auuM NpoOLECCOB KOHBEpCUM/MUIpaumMu (3Ta Mepa KOHTPOMS MOXET UMETb
peLiaioLee 3HaYeHue, ecnu AoKyMeHTbl noTpebylotcsa B xoae cyaebHbix pasbuparenbcrs);

- UCNOSIHEHWE 3aKOHOAAaTeNbHO-HOPMATMBHBLIX TPeGOBaHWUI, TakuX, Kak TpeOOBaHUSi B OTHOLLUEHUU
CPOKOB XpaHeHMss unu TpeboBaHUA 3aKOHOAATENbCTBA, Kacalwmecs AOMyCTUMOCTU  3MNEKTPOHHBIX
IOKYMEHTOB B Ka4eCTBE []0Ka3aTerbCTB;

- Makcumu3saumio rubkocTm nnaTgopmbi;

- [enoBylo rubKocTb;

- TEXHUYECKYI0 PEeanusyemocTb.
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7.2.2 PekomeHpauMmu no oTO6OpPy noaxoaawux npoueayp

Kaxpgas onucaHHas B HacTosiLeM noapasfene npoueaypa CrnpoekTupoBaHa Takum oBpasom, 4YToobl
peanu3oBaTb OAWH M3 9NIEMEHTOB KOHTPOSIbHOIO MEXaHW3Ma, AEWCTBME KOTOPOr0 HamnpaBfeHO Ha
COXpaHeHWe noCne BLIMOMHEHNS KOHBEpPCUU/MUrpauuM LUENOCTHOCTM, ayTEeHTUYHOCTH, HAAEXHOCTU WU
NPUroaHOCTU K MCMOSIb30BaAHMIO OKYMEHTOB B KA4€CTBE CBUAETENLCTB AEMNOBbIX TPAH3AKLUNA.

Kak yxe oTmeuanocb, opraHu3auus He 00s3aHa MCNONb30BaTb BCE OMUCAHHbLIE B HACTOALLEM
cTraHgapte npoueaypbl. BONbWMHCTBY oOpraHM3auMii NpPUAETCS HAWTU HENPOCTOM OGanaHc Mexay
BbIMOMHEHMEM BCeX mnpoueayp (T.e. uaeanbHbIM BapuaHTOM B MIAHE COXPAHEHUs LENOCTHOCTU W
ayTEeHTUYHOCTU AOKYMEHTOB) U TAaKUMU OFPaHMYMUBAIOWMMU haKTOpPaMK, Kak pacxobl U 3aTpaTbl BPEMEHMU.
BbI6Op BbINONHAEMBbIX OpraHu3auuein npoueayp u o6ecneynMBaemoro UMM YpPOBHS KOHTPONSl 3aBUCUT OT
cAenaHHoOn camoW opraHu3aumMen OUEHKM COOTHOLWIEHUA puck/oTaaya, TO €CTb COOTHOLUEHMSI Mexay
BeNUYMHON yuwepba BcneacTBUe yTpaTbl LEMOCTHOCTU AOKYMEHTOB (UMM MOMHOW MX yTpaThkl) U pacxoaamu
Ha NPOBEAEHNE KOHBEPCUU JJOKYMEHTOB Cneays ONUMCaHHLIM B HACTOSILLIEM CTaHAAPTE npoLieaypam.

Mpu onpeaeneHnn COOTHOLLEHUA puck/oTaadva cneayeT NPUHATH BO BHUMaHue psf (pakTopos, Takux,
Kak Tpe6oBaHMA B OTHOLLEHMWN CPOKOB XPaHEHUS AOKYMEHTOB, BEPOATHOCTb MCMOMb30BaHMS JOKYMEHTOB B
KavecTee AokasaTenbCTB B xode CyaebHbIX pa3bupaTenbCTs, a TakKe TUM BbIMOSIHAEMOW KOHBEPCHUM WU
murpauyuu. B tabnuue 1 npuBegeHa CBOAKa OCHOBHbLIX TOYEK MPpUHATUSA pelwueHui (decision points) B Buae
BOMPOCOB, OTBETbI HA KOTOpbLIE cneayeT yyuTbiBaTb NPWU ONPEAEerieHuU TOro, B KakoW CTeneHu crnepyet
MCNonb30BaTb ONUCAHHbLIE B AHHOM noapasaene npoueaypbl. 3agada AaHHOrO MHCTPYMEHTA 3aknioyaeTcsa
B TOM, 4TOObI NOMOYL OpraHU3aLuMaM HaWTH NPaBuNbHbIA 6anaHc pucka n oTaauu.

7.23 CoxpaHeHue xapaKTepucTUK AOKYMEHTOB

MpoBeaeHne KOHBEpPCUM, KaK NPaBWUO, CBA3AHO C M3MeHeHuem hanmnoBoro hopmarta ¢ TeM, UToObI
JOKYMEHTbI MOXHO ObINO uCNonb3oBaTb B HOBbIX cuctemax. lMpu mwurpauum dpaiinoebin  copmar
3MEKTPOHHOrO AOKYMEHTa HMKOMM 06pa3oM He M3MEHAETCA — B 3TOM Cllyyae 3MeKTPOHHLIA AOKYMEHT
cneayeT CKONMMPOBATbL MNKM NepeMecTuTb 6e3 nameHeHua cannosoro opmara.

MpoueaypHbIE acnekTbl COXPAHEHNA XapaKkTEePUCTUK AOKYMEHTOB OTPakeHbl B Tabnuue 1.

Ona pokasarenbcrBa TOro, YTO NPOEKT KOHBEPCUW WAW MUrpauum Obll NPOBEAEH YCMELUHO,
HeoBxoaAuMO MPEANPUHATL CReayioLue Lwaru:

- ybeamTbCs B TOM, YTO haiinosbivi hopMaTt He M3MEHUNCs (B Cnyyae Murpauum);

- ofecneunTb BKMOYeHUe BCen HeoOxoaumon uHGOpMauum B  KOHBEPTMPOBAHHbIE WK
MUrPUPOBAHHbIE AOKYMEHTbI;

- ybeanTbCs B Criyyae NOSsIBIIEHUS pasnuuunii B npeacTaBneHnn nHgopmauun (Hanpumep, CBA3aHHbIX
C MCMOMb30BaAHWEM OTNMYAOLMXCA LWUPUTOB W/MNM KOMMOHOBKOW CTPaHUL) B TOM, YTO MOXHO AoKasaTb
LieNOCTHOCTb HOBOTO MpeACTaBeHNs;

- BbISIBUTb BCE OLLMOKU KOHBEPCUMU/MUTPALIMK U 3aA0KYMEHTMPOBATL 3TU CnyYau;

- ybeauTbCA, 4YTO BCE [JOKYMEHTbl OblfIM  KOHBEPTUMPOBAHbI UMM  MWUIPUPOBaHbI (MK
AEHTUPULMPOBATL T€ AOKYMEHTbI, KOTOPLIE HE NMPOLUIU KOHBEPCUID/MUTPaLMIO);

- OOHOBUTbL MeTajaHHble AOKYMEHTOB, BKIIOYMB B HWX CBEAEHUS O MNPOLECCE KOHBEPCUU WK
mMurpauuu;

- €034aTb AOKYMEHTaLUMIO, OTPaKAIOLWLYI0 XO4 M pe3ynbTaTbl NMpoLecca KOHBEPCUM UnuM murpauuu, B
TOM YMCIE ayAUTOPCKOE 3aKIIOYEHUE.

B psge cnyyaeB uenecoobpasHo coxpaHuTb 06pasubl AOKYMEHTOB 40 M NOCHEe KOHBepcuwu/murpauumn
BMecTe ¢ oBpasuamu ux Bu3yanbHbIX O0TOOpaxeHuit (B BUAE pacrnedaTtok unu hainos ¢ rpadmyeckumu
obpasamu), KOTOpble MOryT ObiTb MCMNOMNb30BaHbl ANS AOKa3aTenbCTBa COXPaHEHWA ayTEHTUYHOCTH,
LieNTOCTHOCTU, HAAEXKHOCTU JOKYMEHTOB M UX NPUTOAHOCTU K UCMONb30BaHMUIO.

Tabnuua 1 — [MpUHATHE pelleHuii 06 MCNONb3OBaHUK NpoLiefyp KOHBepcun/Murpauum

[poueaypa TouKa NPUHATUSA peLleHns KommeHTapun
MnanvpoBaHwe: Bce PexomeHayeTcs AnsA Beex Heobxoaunmblil 06beM NaHUPOBAHWSA 3aBUCUT OT XapaKTtepa
Lwaru KOHBEpCUiA M MUrpaLuii [ OKYMEHTOB, OT KOIMMYECTBa YXKe UMEIOLLENCH 0 HUX
MHPOPMALMKM 1 OT CIIOXKHOCTU U TUNa KOHBEPCUU UK MUrpaLyu
TecTupoBaHue: Bce Wark | Bbicoka nu cTeneHb CTeneHb, B KOTOPOI cOXpaHeHUe LIeNOCTHOCTU, ayTEHTUYHOCTH,
BaXXHOCTW COXPaHeHu1s HafeXHOCTU U NPUrOAHOCTU K UCMOMNL30BaHUIO [JOKYMEHTOB
LienoCTHOCTH, BaXKHO AN opraHu3aLmm, MOXHO ornpeaenuTs Ha OCHOBaHUK
ayTEeHTUYHOCTH, COXpaHeHUa JOKYMEHTaMU aKTyarbHOCTW U MO BEPOATHOCTYU TOro,
HafEXHOCTU U MPUrogHOCTW | YTO OHM MoHaAoBSATCA ANS UCMOINTHEHUS 3aKOHOAATENbHO-
K NCMOMNb30BaHUI0 HOpMaTWBHBIX TpeboBaHUii 1 B criydae cygebHbIX
[OKyMEHTOB? pa3buparentscTB. Ecnu gpyrve dakTopel, Takne Kak BenuduHa
pacxofoB v ienosasi rMGKOCTb, OKkasbiBatoTcs Goree BaxHbIMK,
TO 3Tan TeCTUPOBAHWSA MOXET ObITb MPOMYLLEH, U MOXHO
nepexofuTb HeNocpeACTBEHHO K KOHBEPCUM UM MUrpaLu

13



roCcTP UCO 13008—2015

OkoHYaHue mabnuubi 1

Mpoueaypa TouKa NpUHATUA peLleHns KoMmeHTapui
TecTupoBaHue, war 1: KakoB o6bem/oxBaT 1 TMN MeHbLLe no o6beMy 1 CNOXKHOCTW NMPOEeKTHI
nnaHupoBaHve TecTa KOHBEPCUM UMK MUrpaLmn? KoHBepcun/Murpaumm (Hanpumep, oGHOBNEHWe HocuTenel B

CpaBHEHUU C APYrUMU TUMIaMW KOHBEPCUW/MUrpaLm) OOLIMHO
TpeGyHoT MeHbLUMX YCUIIUiA MO NNaHMpoBaHWIo

TecTupoBaHue, War 2:

WmeeTca nun yxe

CooTBeTCTBYOWMIA 06beM paboTbl BapeUpYeTes B

TeCcTa

HacTpolika cpefbl Heobxogumast 3aBMCVMMOCTM OT TUMa BbIMNOSTHAEMOI KOHBEPCUM/MUrpaLmn 1 ot

TECTUPOBAHUS TexHonorun4eckas TOrO, B KaKoi cTeneHu ke MMeeTcs Heobxogumas
WHdpacTpyKTypa? TexHornornyeckas MHpacTpykTypa

TecTupoBaHwe, Luar 3: KakoBb!l TMN 1 CNOXHOCTb CooTBeTcTBYHOLLMIA 06BeM paboThl BapbUpyeTCcs B

BbINOSIHEHWE TECTA KoHBEpcun/mMurpaummn? 3aBUCMMOCTM OT TUMNA BLINOSTHAEMOI KOHBEPCUM/MUrpaLm

TecTupoBsaHwe, Lar 4: KakoBbl TMN 1 CNOXHOCTb CooTBeTcTBYHOLLMI 06BEM paboThl BapbUpyeTcs B

aHHarnus pesyneTaTos KoHBEpcun/MUrpaumn? 3aBKCMMOCTM OT TUMa BLINOSHAEMOI KOHBEPCUM/MUrpaLn

TecTupoBaHue, War 5:
MofroTOBKa OTHETOB O

KakoBbl LUEHHOCTb JOKYMEHTOB
W yCTaHOBITEHHbIE 4113 HUX

TuwaTensHoe LOKyMEHTUPOBaHWe npoLecca
KOHBEPCUM/MUrPaLKW UrpaeT KIKOHEBYH porb Npu

Lar 1: NogroToBKa K
KOHBEpCUM NN Murpaumn

KkoHBepcum/MurpaLmu? B
KaKkow cTeneHu
NOAroToBUTENBHbLIE PaGoThI
yxe Oblnu BLIMOSTHEHBI B
pamKax ipyrux atanos?

pesynbTaTax Tecta CPOKU XpaHeHnsA? Bbicoka N | yCTaHOBMEHUM LIENIOCTHOCTH [LOKYMEHTOB, 0COBEHHO TeX,
WX LIEHHOCTb [151 UCTMIONHEHUS | KOTOPbIE HY»KHO NPefCTaBUTb B CyA B Ka4ecTBe
3aKoHoAaTenbHo- fokasaTenecTea. Ecnu e JoKyMeHTbI BpSg v 6yayT
HOPMaTMBHbIX 1 NPaBOBbLIX NPefCTaBNATLCA B CyAbl, TO AOKYMEHTUPOBaHWe npoLiecca
TpeboBaHuin? KOHBEpCUU/MUrpaLMKN UMEET MeHbLLEE 3HaYeHNe

KoHBepcusi/Murpaums, KakoBbl 06beM, oxsaT 1 TUn CooTBeTcTBYIOLLMIA 06bEM paboThl BapbupyeTes B

3aBUCUMOCTM OT 06BEMa U OXBaTa NPoeKTa 1 oT TUna
BbINOMNHSAEMOW KOHBEpCM/MUrpaLmn. PaspelueHune Ha
ucrnonbs3osaHue UT-pecypcos MOrno yxe BbITb NMosy4eHo Ha
aTane TecTMpoBaHUA

KoHBepcus/MurpaLms,
Lar 2: oTBop AOKYMEHTOB
LS KOHBEPCUN U
MUrpaLmm

CobpaHa 1nu yxe UHopMa-
ups,, [ocTaToqHas 4f1s npo-
BefeHUs KoHBepCUn/Murpa-
LK (HanpumMep, B Xofie
3TaroB MiaHUPOBaHUS U

Co0TBETCTBYIOLLMIA 06bEM paboTbl BapbUpyeTCs B
3aBUCKMOCTN OT 06beMa M oxBaTa NpoeKTa 1 oT TUna
BbINOSTHAEMOIA KOHBEpcUn/MUrpaLmy. 3HaquTernbHasa YacTb
HeobxoAUMBIX JaHHLIX Y2Ke MorTia bbITb cobpaHa B xofie sTana
TeCTMpoBaHWUA

wwar 4: BbINOMHEHWUE KOH-
BEPCUW UMW MUrpaLIAK

KOHBEPCUIA N MUFpaLii

TECTMPOBaHUA)?
KoHBepcusi/MurpaLus, MMmeeTca nu yxe [aHHbii Wwar MoxeT GbiTb NponyLLeH, ecrnin Heobxoaumasi
Lar 3: HacTpoiika cpefibl | Heobxogumasn TexXHonorm4eckasn UHPacTpykTypa yxe umenack unu eina
NpOBEAEHUA KOHBEPCUM TexHorornyeckas NoAroToBNEHa Ha 3Tane TeCTUPOBaHNA
Un1 Murpaummn MHdpacTpyKTypa?
KoHBepcus/MurpaLus, PexomeHayeTca AnA Beex CootBetcTByIOLWMIA 06bEM PaboTbl BapbUpyeTes B

3aBUCUMOCTHN OT 06beMa 1 oxBaTa NpoeKTa 1 oT TUna
BbINOSHAEMOW KOHBEpCMU/MUrpaLmn

KoHBepcus/MurpaLus,
Lar 5: npoBepka Ha
Hanuume owmboK 1 Ux
ucrpasnexHve

Bbicoka nu cTeneHb BaXHOCTH
COXpaHeHWs LLeNOCTHOCTH,
QAYTEHTUYHOCTU, HAAEXKHOCTH
1 MPUroHOCTM K
UCMONb30BaHUIO JOKYMEHTOB?
KakoBbl 06beM, 0xBaT 1 TUN
KoHBepcuu/MUrpaLmn?

CTeneHb, B KOTOPOW COXpaHEHWe LIENOCTHOCTH, ayTEHTUYHOCTH,
HaAEXXHOCTU WU NPUrOAHOCTU K UCNONB30BAHNIO AOKYMEHTOB
BaXKHO A1151 OpraH13aLyi, MOXHO onpeaenuTb Ha OCHOBaHWM
COXPaHEHWs OKYMEHTaMW aKTyanbHOCTU U MO BEPOSITHOCTY
TOro, 4YTO OHW NOHAROBATCA ANA NCNOSMHEHNA 3aKOHOAATENBHO-
HOpMaTUBHLIX TpeGoBaHuiA 1 B cryvae cyaebHbIX
pasbuparenscts. CooTBETCTBYIOWMI 06bEM paGoThl
BapbUpYeTCs B 3aBUCUMOCTU OT 06bemMa 1 oxBaTa NpoekTa u ot
TUNa BLINONHAEMON KOHBEpCUW/ MUrpaLmu

Banugauus: sce warn

Bbicoka N BEPOATHOCTb TOrO,
YTO [JOKYMEHTLI NoTpedytoTes

AHanus 1 sepudmnkaLma npouecca KoHsepcun/Murpauum
UIPatoT KIKOMEBYHO POMb NPU YCTAHOBNEHUN LIENOCTHOCTU TEX

B xofe cyfebHbIX LOKYMEHTOB, KOTOpble ¢ 6ONbLLOI BEPOSTHOCTLIO NOTPebyloTes
pa3bupatenscTs? B Ka4ecTBe JoKasaTenbCTBa B XoAe cyAebHbIX pasbupaTenscTs.
B TakoM cnydae CTouT Taloke NofymaTh o Banmaauun
KOHBEPCUW/MUIPaLIUN HE3aBUCUMON TPETLEW CTOPOHOW
ABTOpM3aLWSA: BCE LIArn MmetoT N AOKYMEHTHI [aHHbIil 3Tan pekoMeHayeTCs ANs BCEX KOHBEPCUIA U MUrpaLyid,
MOCTOSIHHYIO LIGHHOCTb AnA OJlHaKO YpOBEHb aBTOpU3aLMM U cobniogaemble NpU 3TOM
opraHusaLmmn? opManbHOCTU MOryT BapbUPOBAaTLCSA B 3aBUCUMOCTU OT

LTIMTENBLHOCTN CPOKOB XpaHeHUs! JOKyMeHTOB. [Nl AOKYMEHTOB,
KOTOpble MOryT NoTpeGoBaThcs B KaYecTBe A0KA3aTeNLCTB B
cyae, HeobXoANMO 0ULIMAIEHO YTBEPAUTL OKOHYATENbHLIE
UTOrM KOHBEPCUW/MUIPaLMK
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7.3 MNMnaHupoBaHue NpoeKTa KOHBepcun/MUrpauum

7.31 OO6Lwwure NonoxeHus

KpaiiHe Ba)kHO MMETb YETKO COPMYNUPOBAHHBLIA NNaH KOHBEPCUM/MUTpauMM, Tak Kak 3TO MOXET
03Ha4aTb pasHuLly Mexay YCMEeLlHbIM MPOEKTOM (T.€. TEM, B Pe3ynbTare KOTOPOro COXpaHeHbl AOCTYMHOCTb
W LUEenoCTHOCTb LeneBblX AOKYMEHTOB) M HeyAa4HblM, B XOA4€ KOTOPOro AOKYMEHTbl Obinu 6e3Bo3BpaTHO
yTpayeHbl b0 OblnKu CKOMNPOMETUPOBAHbI UX aYyTEHTUYHOCTb, L@NOCTHOCTb, HAAEXHOCTb U NPUTOAHOCTL K
UCMONb30BaHMIO. YTOObLI yBENMUMTL LWAHCHLI HA YCNeX, MnaH KOHBepcUu/MUrpauum He cneayet
paspabaTbiBaTb B M30M1AUUN — HEOOXOAUMO MPUHATH BO BHUMaHUE MHEHWS CNELManucToB MO YNPaBneHuUIo
JOKyMeHTamu, UT-cneunanuctoB U NpeacTaBuTenen AenoBbiX NoapasaeneHui.

He3aBUCUMO OT TOTO, BbIMOSIHAETCS NU NPOEKT KOHBEPCUU/MUTpaLIMKU KaK Pa3oBOE MEPOMNPUATUE UMK
e B paMKax MOCTOSAHHO AEWCTBYIOLWE nporpaMMbl, CReayeT BbiNOMHMTL LiarM, NepevyucneHHble B
7.3.2-7.3.10.

7.3.2 LLar 1: usyyeHue MCxoaHbIX AOKYMEHTOB U UX OPraHu3aLuoHHON cpeabl

Ona pa3paboTkm 3DEKTUBHOrO nnaHa HeobxXoAMMO MOmnyvuTb JeTanbHOe MpeacTaBneHue o
JOKYMEeHTax, KOTOpble NpeanonaraeTca KOHBEPTUPOBATb UMW MUTPUPOBATbL, OAHUM U3 acrneKTOB KOTOPOro
SIBNSIETCA MOHUMAaHWE BAaXKHOCTU STUX AOKYMEHTOB AMA opraHusauuu. [Ona 3TOoro Hy>XHO OTBETUTb Ha
cnepytoLime BONpocCshl:

KakoBbl ohuLnanbHO yCTaHOBEHHbLIE CPOKU XPaHEHUSA UCXOAHbIX JOKYMEHTOB? ECnn CpoKu XpaHeHUs
ouLmansHO He YCTaHOBMEHbI, UX CreayeT yCTaHOBUTD.

HyxxeH nu coTpyaHMKaMm opraHuMsauum HENOCPEACTBEHHbI OHMAanH-4O0CTYN K AOKYMEHTaM WUNU ke
[ OKYMEHTbI MOTYT XPaHUTbCA B @BTOHOMHOM peXxume?

HeobxoauMbl Nnn 3TU JOKYMEHTbI ANnsi 00ecnevyeHns HENPEpPbLIBHOCTU AENOBOW AEATENLHOCTU?

Ewe oauH knioyeBOW acnekT MOHWMAaHWA WCXOAHbIX AOKYMEHTOB CBfi3aH C onpeAeneHueM ux
TEXHUYECKON CTPYKTYpbl (Kakue, Hanpumep, 4YacTu AOKYMEHTOB COAEpXaT KOHTEHTHYI WHGOpMauuio
(content information) ", a kakMe — penpeseHTaTMBHYIO MHbOpMaLMIO (representation information) 2
HeoOxoauMylo Ansi obecneyeHuss HENPEpPbLIBHOM AOCTYNMHOCTU OOLEKTA BO BPEMEHU U BKIIOYAIOLLYIO
ceefeHus o darnosom opmaTe, onepaunoHHON cucTteMme, HeobxoaMMoM 000pPYI0BAHUM U NPOTPAMMHOM
obecneyeHnn n 1.4.).

310 MOXET ObITb CAEMAaHO NOCPEACTBOM CNeAyIOLLUX LLIAroB:

a) cneayet BbiABUTL OuThI, 00pasyiowme 00bEKT AaHHbIX C KOHTEHTHOW UH(popmaumelt (content data
object)

b) cneayer BbiISBUTL OOBLEKT [AaHHLIX C penpes3eHTaTUBHOW WMHGOopMaumen (representation
information object), koTopas B onpeaAeneHHOM CMbICNe OTHOCUTCA KO BCem OuTam 00bekTa AaHHbIX C
KOHTEHTHON uHAOpMaumen, npespaLas ux B 6onee 0CMbICNEHHYI0 MHOPMALUIO;

C) cneayeT U3yuuTb coAepXXaHue BbIAENEHHOro obbekTa C penpe3eHTaTUBHOW MHAOpMaUMen,
4yTOObI ONpeAenUTb, HYXAAeTCa NN OH B AONOMHUTESNIbHLIX 00bekTax C penpe3eHTaTMBHOW MHopMaLueil,
M €Cnn HY)XXAaeTcs, To HeobxoaumMble 00BEKTI CrieayeT Nomny4vuTb. STOT Luar NOBTOPSAETCS A0 Tex nop, noka
AONONHUTENbHbIE 00BLEKTLI C PENPE3eHTATUBHON MHbOpPMALIMEi HE NEPECTAHYT BbISIBISATLCS;

d) Aana kaxaoro obbekra C penpe3eHTaTUBHOW MHMOPMAaUMEN, BbLISIBIIEHHOrO HA Lware ¢) wu
XPaHUMOTO B BUAE 3MNEKTPOHHOrO 00bLEKTa, B CBOIO OYepedb BbISIBMSAIOTCA BCe HEOOX0AUMblE OOBLEKTLI C
penpeseHTaTUBHON WHopmauueii. Larm ¢) u d) noeTopsiloTCA A0 TeX NOp, MOKa HOBble OOBLEKTHI C
penpeseHTaTMBHON UHbOpMALIMEN HE NEPECTaHYT BbISIBIATLCS;

€) KOHTeHTHast MH(OpPMAaLUsi COCTOMT U3 OOBLEKTa [AaHHbIX C KOHTEHTHOW MHdOpMaUMen U BCex
00bEKTOB C penpe3eHTaTUBHOW MH(OPMAaLMEN, BbISIBNEHHBIX NMPU BbIMONHEHUU LIaroB b)-d).

D' KoWTeHTHas wWH(opMauus — Habop MHOPMaLMM, W3HauanbHO SBRSILEACA NpegMeToM YCUNMWiA no

obecneveHnio AONroBpeMeHHO coxpaHHocTU, Nnbo ero 4actb. KoHTeHTHas WHdopmauus npefcTtaenseT coboit
VHPOPMALMOHHBIN  OBBEKT, BKMOYAIOWMA OOLEeKT AaHHLIX C KOHTEHTHOW WHGopMmauuend U penpeseHTaTUBHYIO
nHgpopmaumio [MCO 14721:2012] (paspabomyuk).

? PenpeseHTaTUBHas UH(OPMaLMa — nHdopmaums, obecnedunsaloLas oTobpaxeHne obbLekTa AaHHbIX B Gonee
OCMBbICNEHHble NOHATUA. [puMep: penpeseHTaTMBHas WHdopMauua ANA nocrefoBaTenbHOCTM 6uToB, obpasyloweit
daiin dopmata FITS, moxeT BkntoyaTe craHfgapT FITS, onucbiBalowmii faHHbLIA ¢opMaTt, a Takke cnosapb,
onpeaensloWmnii 3HayeHWe B aiine KoYeBbIX COB, He SABMAIOWMWXCA 4YacTbio cTaHpapTa. Euwle ogHuM npumepom
CNYyXWUT nporpaMmHoe obecneyenne JPEG, ucnonbsyemoe ans otobpaxeHus daiina dopmata JPEG. [Ana yenoseka
npeacraenexnne JPEG-aiina B Buae nocnefoBaTenbHOCTU HyNel U eanHULY SBNSETCA MarnouHdopMaTUBHLIM, O4HaKO
nporpaMmHoe obecneveHne, B KOTOPOE «BCTPOEHO» MOHWMaHWe cTaHaapTa JPEG, oTobpaxaeT GUTHI B NUKCenu,
KoTopble 3aTemM MoOryT ObiTb MpejcTaBneHbl B BuAe rpadmuyeckoro obpasa, BocnpuHuMaemoro yernosekoMm [MCO
14721:2012] (paspabomyuck).

» OB6beKT AaHHbIX C KOHTEHTHOW WHgopMauneil — 06beKT AaHHbLIX, KOTOPbIli BMecTe C COOTBETCTBYIOLLEN
penpeseHTaTUBHOI UHOpMaLMeli o6pa3yeT KOHTEHTHYI uHdopmMauuio [MCO 14721:2012] (paspabomyuk).
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7.3.3 Lar 2: BLIGOp xenaeMoro COCTOAAHUA AOKYMEHTOB nocrie KOHBepcun/murpaumm

Urobbl MMETL YeTKoe npeacTaBneHne o pabore, KOTOPYIO NPeACTOUT Mpogenatb, cneayeT co3aarb
MOZerb TOro LEeNeBOoro COCTOSIHMS, B KOTOPOE XenaTenbHO NepeBecTu AOKYMEHTbl B Pe3ynbTaTe KOHBEPCUU
unu murpaummn. Mpu 9TOM BO3MOXHO MPOBEAEHME ONPEeAEeneHHbIX UCCNEAOBaHWA C UEnblio caenarb
npaBubHLIN BbIOOP (hopMara (B Criydae KOHBEPCUM) UITM HOCUTENSA MHopMayum (B cnyvae murpawuun).

734 Lar 3: BbIOOp nnu paspaboTka meToza v npoueayp KOHBepcuu/mMurpaumumn

Mocne TOro kak onpeaeneHbl TeKyLlee COCTOSAHME WUCXOAHbLIX AOKYMEHTOB W >Xenaemoe uenesoe
COCTOSIHME [OKYMEHTOB [MOCNe KOHBepcuu/Murpauuu, cneayet Bbibpatb wunu paspaboratb MeTon
KOHBEpCMU/MUIpaLMM [OKYMEHTOB W3 TEKYLLEro COCTOSIHUA B LENieBoe, OAHOBPEMEHHO BbiOpaB wunu
paspaboTaB COOTBETCTBYIOLLME MHCTPYMEHTbI W/MNM nporpaMmHoe obecnedeHue, Heobxoaumble Ans
OOCTWXEHUSA Lenen KOHBepcun unu murpauuun. Belbupas wnu paspabartbiBag meTog KOHBEpCUM/MUrpaumm,
cneayert NPUHATL BO BHUMaHWE crnejyioLwye Bonpochbl:

HyxxHo nu O6yaet oOHOBRSATH B XOA4€e Npouecca KOHBEpPCUU/MUIpaLuu OTHOCALLYIOCA K AOKYMEHTaMm
onucaTenbHyo MHopMaLmio (Hanpumep, Hay4HO-CNPaBOYHbIN annapaT Unu UHAEKCbI)?

HyxHOo nu Gyaet AOKYMEHTbI pacnakoBbIBaTh UMK paclLMdpoBLIBaTL NEpPe] NPOBEAEHUEM KOHBEPCUM
unm murpauumn?

MoTtpebyetcA nu AN KOHBEPCUMM UMK MUTPALUKU JOKYMEHTOB B LIENIEBOE COCTOSIHME OCYLLECTBUTb UX
oxatue unm wudposaHue?

o kakoMy NyTu NOMAET NPOLIECC KOHBEPCUU UNKN MUTrpaLum?

MoTtpebyeTca nu OCyLIECTBUTL M3BIIEYEHME AaHHbIX Nepej NpoBEeAEHUEM KOHBEPCUMN UNN MUrpauun?
Ecnu aa, To kakum 06pa3om? MHorue obLuen0CTynHbIE NPOrpaMMbl UMEIOT CPEACTBA AN IKCNOPTA AaHHbIX
B CTaHAapTHbiX ¢hopmartax, Takmx kak CSV, PDF, JPG u TIFF. B kayecrBe anbTepHaTuBbl LIENEBOE
NMPOrpaMMHOE NMPUNOXEHUE MOXET UMETb KOHBEpPTOpbl UNKU (OUNLTPbLI ANSi MMNOPTA «NIOCKUXy» (hainnos.
CyLLeCTBYIOT TaKKe MHCTPYMEHTbI U3BMIEYEHUS, KOTOPbIE, MO YTBEPKAEHUIO UX pa3paboTYnKoB, CNOCOGHbI
nepemeLlarTb aHHbie U3 Moboro UCTOYHUKA B APYroe Mecro.

MoTpeGyerca nu B XxoAae npouecca KOHBEpPCMU/MUTpALUMKM MPOBOAMTL O4YUCTKY AaHHbIX (data
cleansing)? B HekoTOpbiX cny4vasx (npumepoM MOryT cnyxuTb HTML-caiinb)) nepBuyHbii  hopmar
UCXOAHbIX JaHHbIX MOXET NMPEeACTaBNsATb 3aTPyAHEHUs] NPU NMPOBEAEHUM KOHBEPCUM UIU MUrpauumn u3-3a
TOro, YTO OH OTpaXkaeT cnoco6 (PyHKLMOHMPOBAHUA UCXOAHON cucteMbl. Mpu pabote ¢ Takumm opmatamm
MoXeT notpebosatbcs yaanutb dopMatuposaHue, yopatb Tern, nepenucatb CTPOKW koda W NPOBECTU
YMCTKY HEKAYeCTBEHHOro KoAa (Kak npaBuno, C MUCMONb30BaHWEM OAO0OPEHHOr0 NOCTABLUMKOM UMK
nonb30BaTENbCKOrO CKpunTa, cMm. [21]). Bo Bpems BbiNONHEHUS COGCTBEHHO KOHBEPCUM WU MUrpauuu
opraHusauuum creayet nogymarb O Lenecoo6pasHOCTU NPOBEAEHUSA OMUCTKN AaHHbIX NMMGO 3arpysku AaHHbIX
B ueneBylo cuctemy 6e3 ouuctku. OuMCTKA AAHHBIX MOXET ObiTb OCOOEHHO HyXXHA NMpU NPOBEAEHUU
KOHBEPCUKU MNN MUrpaumMm AOKYMEHTOB M3 CTapblX CUCTEM YNPABAEHWUA KOHTEHTOM, KOTOPble 4acTO XpaHAT
Gonblune GOKM KOHTEHTa B BUAE OTAEINbHbIX CTPaHWL, B TO BpeMms kak Gonee COBPEMEHHble CUCTEMbI
XPaHAT BEeCb AOKYMEHT Kak eAuHbli OOBLEeKT, pasfenss ero Ha CTpaHuubl BO BpeMs BU3yasribHOro
oToOpaxkeHus. MNpu BbLINOMHEHUWU NPOEKTA KOHBEPCUM UMW MUrpauun Takmx AOKYMEHTOB BO3MOXEH Bbibop:
nmbo NpPOBECTU MX OYMCTKY NYTEM KOHBEPCUW/MMTPaLMU B OAWH BMNEKTPOHHbIN 006bekT, nubo OoCTaBuThb
JaHHble KakK ecTb U pa3paboTaTb npasuna nepeHoca B Lenesyto cucreMy (cMm. [21]). B cnyyae BbINOAHEHUA
npouecca OYMCTKU AaHHbIX OH JOJDKEH ObIThb TLLATENBLHO 3aJ40KYMEHTMPOBAH BO U3bexaHue KomnpomeTauum
LeNOCTHOCTU AAHHbIX.

MpumedaHne — Bo MHOMMX Criyqasx HEBO3MOXHO pa3fennTb KOHBEPCUIO U MuUrpaumto. MHbIMU crnoBamu, Ans
COXPaHEHUsA LieNnoCTHOCTU JOKYMEHTOB MOXET GblTb HeJOCTaTO4HO NPOCTOro WX NepeMeLieHUs U3 OfHOI annapaTHoV
nnatopMbl B APYryto, U Hy>XHO Gy eT BbINOMHUTL ONpejerneHHble onepaLuy KOHBEPCUM.

ByayT nu AOKYMEHTbl y4acTBOBaTb OAHOBPEMEHHO B HECKONbKMX MpoLeccax KOHBepcuw/murpauun?
JOKYMEHTbI MOryT B OZHO U TO XXE BPEMS y4acTBOBaTb B HECKOMNbKMX MpoLeccax KOHBEpcUu/murpauum,
Korga, Hanpumep, npouecc TpaHChOpMaLuM KOHTEHTa AOKYMEHTa MO BPEMEHM COBMajaeT ¢ MpoLeccoM
pennukauum unu ¢ nepeMeLleHMeM AOKYMEHTOB U3 OHMaWH-XpaHunuLa Ha CbEeMHbIA HocuTenb. B Takux
Cryvasix pekoOMeHAyeTCsl BbINOMHATb NPOLECChl KOHBEPCUU/MUTPaLMKM MO OTAENBHOCTY.

7.35 LLar 4: BbIGOP UNnu paspaboTka MeToga TECTUPOBaHMA MeTOAA U npoueayp
KOHBepcuu/MUurpauum

TecTupoBaHue BbIOPAHHOTO METOAA KOHBEPCUMU/MUIpALMU MMEET peLaloLllee 3HavyeHuwe Ans Toro,
4yTO6kI N3bexaTh B X0A€ NMPOLECCa yTpaThl, NOPYM UMM HENPEABUAEHHON MOAUMDMKALMM AaHHLIX. Ha aTane
NNaHWpoBaHusa crefyeT BbiOpaTb COOTBETCTBYIOLLYIO METOAOMOMMI0 TECTUPOBAHUA U 3a40KYMEHTUPOBAaTb
npoueaypsl, He0OxoaAUMbIE ANA peanu3alun 3Toi METOA0MNOrMU B paMKax npoLecca KOHBepcun/murpaumu.

[ononHutenbHble TpeGoBaHUA B OTHOLUEHWW TECTMPOBAHMA KOHBEPCHIA/MUrpaLMini onucaHbl B 7.4.
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7.3.6 LLar 5: BbIGOp unu paspaborka MeToaa Banugaumm KOHBepCcun/Murpaumum

Banupauus koHBEpCUM Unu Murpauum, ocyuliectTsnsaemas ans 1oro, Yytodbl yoeauTbCs B BbIMOMHEHUU
npouecca KOHBepCMU/MUrpaLumm B COOTBETCTBUMU C NMNAHOM, MMEET KIIOYEBOE 3HAYEHUE Ansi COXPaHEeHus
JOCTOBEPHOCTU 3MEKTPOHHLIX AOKYMEHTOB. Ha AaHHOM wware cneayeT paspabortate nnaH 3deKTuBHOW
BanuaauuMum npouecca, KOTOPbIM [OIDKEH Takke BKMNIOYATb BbLIMNOMHEHME B Cryyae HeobxoaumocTu
KOPPEKTUPYIOLLMX AeNCTBUI (T.€. AENCTBUIA NO BOCCTAHOBMNEHMUIO YTPAYEHHBIX UK NOBPEXAEHHbIX aHHbIX).

Ona obecneyeHnss  LENOCTHOCTM  pe3ynbTartoB  Banuaauuu  pakTuieckoe  BbIMOJIHEHUE
KOHBEPCUMU/MUTPALMU U Banuaauusa 9TOro npouecca AOMKHbI NOpPy4yaTbCsl pasHbIM NWULIAM UMW rpynnam.
Cneagyer npoBecTu ayauT nNpeacTaBUTENbHOM BbIOOPKM KOHBEPTUPOBAHHLIX/MUIPUPOBAHHBIX [aHHbIX,
oTpaxaiowenn 0cobeHHOCTM BCero MaccuBa oO0OpabarbiBaeMbiX [JaHHbIX, a TaKkke BCeX OLWUOOK U
uCnpaBrneHui, BHECEHHbIX B uUenesylo nnatdgopmy. MNpu HeobxoaMMOoCTU MOryT ObiTb BBEAEHbl HOBbIE
npoweaypsbl.

[ononHutenbHble TpeO60OBaHMA B OTHOLUEHUW Banuaauum KOHBEPCUW/MUrpaLuin onucaHbl B 7.6.

7.3.7 Llar 6: npuHATHE peweHUs 06 YHMUYTOXEHUN UCXOAHBbIX JOKYMEHTOB

CyLIeCTBYIOT pas3nuyHblie MHeHWS1 OTHOCUTENbHO TOro, CNeAyeT N YHUUTOXKATb MCXOAHbIE JOKYMEHTbI
nocre 3aBepLUEHUs UX KOHBEPCUM UNU MUTpaLMu. PelleHne A0MKHO NPUHMMATLCA UCX0AS U3 HOPMATUBHO-
NpaBoOBbLIX U AEMNOBbLIX YCMNOBUI AEATENbHOCTUM OpraHu3auMu, ee yCTaBHbIX 334ay M 00sI3aHHOCTEN U u3
LEHHOCTU JOKYMEHTOB ANsl OpraHu3auuu.

B cnyyae npuHATUA pPelweHnA 00 YHUUTOXEHUU UCXOAHbIX JOKYMEHTOB TaKOe YHUUTOXEHUE [JOIDKHO
NpOBOAMTLCA B pamkax 00bIMHON AENOBOW AEATENLHOCTU C COBMIOAEHMEM YETKO onpeAeneHHbIX npoueayp,
Ansi pa3paboTku KOTOPbIX cneayeT ucnonb3osartb UCO 15489-1, coaepxawmii nogpo6HOe pykOBOACTBO NO
XOpoLuei NPaKTUKe YHUUTOXEHUSA 40KYMEHTOB.

738 LWar 7: onpeaeneHue HEOOXOAMMBIX PeCypCcoB

Mocne  paspaboTkm  geTanbHOr0O  MnaHa  TECTMPOBAHMA,  BbIMOMHEHMA W Banuaauuu
KOHBEPCUU/MUTPALIMU OTBETCTBEHHOE 32 MPOEKT NIULI0 UMK rPynna AOIKHbLI onpeaenuTb Heobxoaumble Ans
€ro BbINONHEHUsI pecypchl (kaapbl, 060pyaoBaHue u OIOMKET).

Mocne unaeHTUdUKAUMM KOHKPETHLIX NUL, KOTOpble OyayT npuHMMaTh ydyacTMe UNM NoMoraTb B
BbIMOMTHEHWUM 3TANOB NpoLecca, cnegyer NoNy4uTb BCe HEOOXOAMMBIE CreuuanbHble paspeLleHus u npasa
A0CTYna, KOTopble NOTPebyloTCA 3TUM NULAM AN UCMIONHEHUS BO3MNOXEHHBIX HA HUX 3aAau.

CnenyeT OLEHUTb, €CNKU 3TO YMECTHO, 3aTpaTbl HA BLIMOSIHEHNE KOHBEPCUU MW MUTPALIMK KakK Cuiiamu
camoil opraHu3auuu, Tak U Ha ycrnoBusix aytcopcuHra. OgHuM u3 (pakTopoB, KOTOpbIE cneayeT NPUHATL BO
BHUMAaHWE NpU OLIEHKE BO3MOXHOCTU UCMNOMb30BAHUA ayTCOPCUHra, SIBNSIETCA BONPOC O TOM, MOryT nu
JaHHble MokuaaTe NEPUMETP OpraHu3auuu UM Xe AOSDKHbI OCTaBaTbCsl HA MmecTe. CneayeT o6cyauTb U
3a/10KyMEHTMPOBATb HaWUXYALUME BO3MOXHbIE CLEHAPUU, CBA3AHHLIE C YTPATOW AAHHBbIX B X0A4€ KOHBEPCUM
UM MUrpauMmu NpyU UCNOMb30OBAHUM KAXKAOIr0 U3 3TUX NoAxXoAoB. CrneayeT Takke OUEHWUTb 3HAHWUA U ONbIT
UMEIOLLEerocs y opraHusauuu nepcoHana. OpraHusauma MoxeT ObiTb  BbIHYXAEHa nepeaaTb
KOHBEPCUIO/MUIpaLIMI0 Ha ayTCOPCUHI B Cryyae, eCnu BbISACHUTCS, YTO €e CODCTBEHHbIN NepcoHan He
pacnonaraet Heo6xX0AWMbIMU 3HAHUAMU U HABLIKAMMU.

Mocne TWATENnbHOrO W3y4eHUS BCEX BO3MOXHbIX BapUaHTOB MNPOBEAEHUSt KOHBEPCUU/MUrpaLumn
OTBETCTBEHHbIN PYKOBOAMTESb AOHKEH PELUUTL, HE NMEepPEeBELUMBAIOT N pacxofbl HA KOHBEPCUIO TOT yLlepd,
KOTOPLI BO3MOXEH BCIIEACTBME HECMOCOOHOCTW MONyYeHus foctyna k uHdpopmaumm B Byayuwiem. Kpome
TOTO, MPU NPUHSITUM peLLeHUsi 0 NPOBeAEHUN KOHBEPCUWN UMM MUTpaLUK crieayeT yYecTb pe3yibTaTbl OLEHKN
pucka 1 CyLLECTBYIOLLME 3aKOHOAATENbHO-HOPMATUBHbIE TPEOOBAHUA.

7.3.9 Lar 8: aoKymeHTUpOBaHUe npouecca KOHBepcuu/Murpaumm

Becb xoa npouecca KOHBEPCUU/MUIpALMU HYXXHO OTCRexuBaTb W [JOKYMEHTupoBaTtb. [ns
JOKYMEHTUPOBAHNA HEOOMbLUMX WNKU  OrPAHUYEHHBLIX MO OXBATy NPOEKTOB MOXHO WCMOMb30BaTh
3NEKTPOHHYI Tabnuuy. Xo4 KOHBEPCMIA M Murpauui, NpOBOAUMbBIX B pamkax NMOCTOSHHO AEWCTBYHOLLEN
nporpaMmbl, MOXeET ObITb yA00HEEe OTCNeXMBaTh U AOKYMEHTUPOBATH C NOMOLLLIO NPUKMAAHbLIX NPOrpamm,
paboTtatowmx ¢ 6azamu aaHHbix (CYBO-npunoxeHuit).

Bce npoueccel kOHBepcuW/MUrpauuuM  AOJDKHbI - OblTb  3a[0KYMEHTUPOBaHbl B  HEpaspbiBHO
B3aWMOCBA3aHHbIX C CAMUMM AOKYMEHTaMU NMPOLIECCHBIX A NONPOU3BOAYECKUX METaAaHHbIX.

7.3.10 LLar 9: AoKymMeHTUPOBaHUe U corriacoBaHue/yTBepXaeHUe niaHa
KOHBepcuu/murpaumm

OTBETCTBEHHOE AOMKHOCTHOE NULO UMK TPynna AOIDKHbI 3aOKYMEHTUPOBATL BCE 3MNEMEHThI NnaHa
KOHBEpcuu/murpauun. B nnaHe JOMmKHbI ObITb OTPaXKeHbI:

- 00BbEKT KOHBEpPCUU/MUTPALMK (T.€. T€ AOKYMEHTbI, KOTOPbIE JOJHKHbI MPONTU KOHBEPCUIO/MUTPALMIO);

- coBbiTne-Tpurrep nub6o 060CHOBaHUE NPOBEAEHUS KOHBEPCUM/MUTpaLNK;

- TeKyllee COCTOSHWE KOHBEPTUPYEMbIX/MUTPUPYEMbIX JOKYMEHTOB;

- MIaHWpyeMoe LieneBoe COCTOSTHUE KOHBEPTUPYEMbIX/MUTPUPYEMBIX JOKYMEHTOB;
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- METOA M TEXHONOIUMU, KOTOpbie OyaAyT MCMONL30BATLCA ANA BLINOMHEHMA KOHBEPCUN UNU MUrPaLK
DOKYMEHTOB;

- nuua uvnu rpynnbl, OTBETCTBEHHbIE 33 BbINOMHEHWE KOHBEPCUM U MUrpaLuK;

- MeTOoA, KOTOpbi ByaeT MCMONb30BaTLCH ANsl TECTUPOBAHUA METOAA KOHBEPCUN/MUTpaLIUK;

- MeToA, KOTOpbIM ByaeT UCNonbL30BaTbLCA AN BanUaauuu KOHBEPCUW/MUrpaLumn, U OTBETCTBEHHOE 3a
Banuaaumio nuuo u/unu rpynna;

- [EeWCTBUA C UCXOAHBIMU JOKYMEHTaMU NO 3aBEPLUEHUN UX KOHBEPCUU/MUTPALIK;

- NOPAZOK OKOHYATENbHOIO YTBEPXAEHUSA UTOrOB KOHBEPCUU/MUTPaLMK NO UX 3aBEPLUEHUU;

- AOKYMEHTbI, KOTOpble crieiyeT COXPaHUTb B CBSI3U C NPOBEAEHUEM KOHBEpCUMU/MUrpauum, a Takke
NOPAAOK U CPOKU UX XPAHEHUS;

- CpOKM 3aBepLUEHUs KMIOYEBLIX 3TAMNOB NpoLecca KOHBepcun/murpaummn (Hanpumep, AaTbl Hayana v
OKOHYaHUSA npoLecca).

MnaH koHBepcun/murpauuMn AOMKEeH OblTb COrMacoBaH W YTBEPXAEH B YCTAHOBMEHHOM MOPSAKe
YNONHOMOYEHHbIMU NULAMU W/UNU OpraHaMu.

7.4 TecTtupoBaHue

7.41 O6uue NofoKeHNA

3apgaya TeCcTUpOBaHUA 3akmiovaeTcs B pa3paboTke npouecca nepemMeLLeHusl CyLecTByIoLmX (ainos
M3 OAHON MPOrpaMMHO-annapaTHON KOHdMrypauum B Apyryilo (Murpauus) unu ux npeobpasoBaHus u3
Tekywux B uenesble cpaninosble dopMatbl (kOoHBepcus)) 6e3 yTpaTtbl AaHHbIX MAW AOCTYNa K HUM,
obGecneunBaoLEro BO3MOXHOCTb OTODpaXXeHUSI [JOKYMEHTOB M COXpPaHEHWe UX LENIOCTHOCTU M
ayTeHTUYHOCTU. [ins NnpoBeeHusA TeCTUpoBaHus Tpebylorcs:

- 3HaHue UCXOAHOro COCTOSIHMA AaHHbIX, JOKYMEHTOB, HOCUTeNen uHopmayumn u 1.4., B TOM Yucne
3HaHue cylwecTsyioLero dannosoro popmarta (B Criyyae KOHBEpPCUM) U UCXOAHOW NPOrpaMMHO-annapaTHoOwm
KOH(purypauum (B cnydae murpaumm);

- npeAcTaBneHue O LEeneBOM COCTOSIHUM, BKNIO4Yas BbIOOp Lenesoro gannosoro popmara (B cnyyae
KOHBEPCUM), UM LieNeBoin NporpaMMHO-annapaTHoOW KOH(urypauum (B cryyae murpauum);

- cTparerns BbiNoOSIHEHUS KOHBEPCUM/MUTpaLIUK;

- cpeactsa u cnocodbl onpeaeneHnst CTeneHn yeneLHOCTU KOHBEPCUU/MUrpaLmu.

HetanbHble 3HAHMS O NOAMNEXAalMX KOHBepcuu/MUrpauum martepuanax Heobxoaumbl ans noabopa
WHCTPYMEHTOB " pa3paboTku npoueayp, pernameHTupylowux  nposeaeHue CODCTBEHHO
KOHBEepcuu/MurpaLmm, a Takxe Ana yCTaHOBMNEHUA KPUTEPUEB NPUEMNEMOCTN pe3ynbTaTtoB. OAHOBPEMEHHO
9TU 3HAHWS NOMOTaloT OLEHUTE HEOOX0AUMbIE ANA BLINOMHEHUA KOHBEPCUM UNKU MUFPaLUK PeCypehl (Takune,
Kak haitnoeble cepeepa unu paboyee BpemMsi NepcoHana).

BOo MHOrMX OTHOLUEHMSIX TECTMPOBAHME KOHBEPCUW/MUTpaAUMM CXOAHO C  nabopaTopHbIMM
3KCnepuMEHTaMu. Y TECTUPOBaHWA €CTb CBOWM LENnM U 3agayun, AnA Hero TpebyeTca onpeaeneHHoe
oGopyaoBaHue, UMEeOTCA BbIMOSNHAEMbIE B YETKOW NOCNeaoBaTeNnbHOCTM Mpoueaypbl, a ero pesynbrarbl
AOKYMEHTUPYIOTCS. BaxkHee BCero To, YTo pesynbTaThl TECTUPOBAHUA AOMKHBI ObiTb BOCNPOU3BOAUMBIMM.

7.4.2 LWar 1: nnaHupoBaHue Tecta

HayaTb cnegyer ¢ AOKYMEHTUMPOBAHMA TEKYLLEro COCTOAHMA OOKYMEHTOB, 3aKnajbiBaloLLEro OCHOBY
Ans nocrneaywoLwero TecTupoBaHus. CrneayeT BKMIOYUTL ClOAa WHMOPMAUMIO O TOM, YTO WMEHHO
npeanonaraeTca KOHBEPTUPOBATbL MMM MWUrpUpoBaTb (HampuMep, CBEAEHUA O TOM, YTO OCTaHeTcs
HEU3MEHHbIM M YTO M3MeHuTCA). CrneayeT ykasaTtb Lefnb KOHBepCcuu/Murpauun (3To MoxeT ObiTb, Hanpumep,
BOCCTAHOBMNEHNE/COXPaHEeHNe HOOCTYNHOCTU AOKYMEHTOB MOCPEACTBOM npeobpa3oBaHUsi JOKYMEHTOB B
ycTapeBlwmx opmaTtax nubo nytem nepeMelleHus JOKYMEHTOB Ha HOBble Hocutenwu). B cnydae, ecnu
KOHBEpPCUA/MUTPaLUUA NPOBOAUTCA HE Ha PErynsipHoOi NNaHoOBOW OCHOBE, CrneayeT 3a40KYMEHTUPOBaTb
NPUYUHY NPOBEAEHNSA KOHBEPCUU/MUTPALIMA UMEHHO B AaHHbLIA MOMEHT BPEMEHMU.

Cneagyetr onucaTb LUEnNeBOoe COCTOSAHME TecTa, 3aA0KYMEHTUPOBAaB Keraembli  pesynbTar
KOHBEpCUU/MUrpaLun, yaenss npu 9TOM OCHOBHOE BHUMAaHWE TOMBLKO TOMY, YTO AOJDKHO U3MEHUTLCA MO
CPaBHEHWIO C UCXOAHLIM COCTOAAHUEM. CrneayeT Takke nepedncnutb Bce TpeboBaHus, KOTOPbIM AOKYMEHTbI
OOMmKkHbl ByayT yaoBNETBOPATb B LENEBOM (KOHEYHOM) COCTOSIHMM. Takoe onucaHue dukcupyet
OXUAAEMbIN pesynbTaT KOHBEPCUU UMM MUTPaLIUK.

CneanyeT 3aj0KyMEHTUpOBAaTbL CTpaTeruto, kotopas OyaeT peanusoBbIBAaTbCA B LIENSAX YCMNELUHOrO
npoBeAeHUs KoHBepcuit U murpauuii. OCHOBHOE BHUMaHWE crieayeT yaenuTb UMEKLIMMCH pecypcaw,
BKIIOYMB ONKUCAHWE annapaTHOro M nporpammHoro obecnevenus, a Takxe TpeboBaHusa K OTBevaloLeMy 3a
BbINOMHEHWE TecToB mepcoHany. o cyTu aena, Ha AaHHOM Luare cneayet NepeyvnucnuTb UCNOSb3yemble
marepuanbl W BbINOMHAEMbIE B XO0A4€ «3KCMepuMeHTa» npoueaypbl. Ecnu  npupetrcs Bbibupatb
obopyaosaHue U nporpammHoe ofecrneyeHue, TO criefyeT ykasaTb MpUYMHbI caenaHHoro Bbibopa. Ecnm
TecT OyaeT npoBOAMTBCA HA penpes3eHTaTuBHOW BbIGOpke K3 oOLero maccuBa nognexalimx
KOHBEPCUWU/MUTpaLMKn AaHHbIX, TO CrieayeT 3aJ40KyMEeHTUpOBaTb MeToa (hOPMUPOBAHUSA BbIGOPKH.

HakoHel, cneayeT yCTaHOBUTL NMOPAAOK aHanu3a U OLEHKW Pe3ynbTaToOB KOHBEPCUM UMW MUTPaLUM.
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Takas oueHKa AOMKHA AenaTbCA HA OCHOBE HEMOCPEACTBEHHOIO COMOCTABSEHUS NMONYyYEHHbIX pe3ynbTaToB
C oXmaaembliMK, KOTOpble OblNM yKasaHbl NpU NOArOTOBKE TeCTa. AHanM3 AOIMKEH MPOBOAUTLCA TaKUM
obpa3om, 4ToObl 0bBecneynTb BbISIBNEHUE W AOKYMEHTUPOBAHME BCEX HENPeABUAEHHbLIX Pe3ynbTaToB.
Hanpumep, aHanM3 MOXeT nokasaTb, YTo BbIGOp (CaenaHHbIl N0 coobpaxkeHnssM 6e30nacHOCTH) BapuaHTa
KoHBepcuu/Murpauumu Habopa coobLLUeHUN 3NEKTPOHHOW MOYTbl C UCNOMb30BAaHUEM ABTOHOMHOMW CUCTEMbI
npuBen K HEyAa4yHOW KOHBEpCUM psda COOOLIEeHWI, B KOTOPbIX UCMOMb3OBanack noAarpyska rpaduyeckux
06pa30B U3 BHELUHUX UCTOYHUKOB.

7.4.3 Lar 2: HacTpoika cpeabl TECTUPOBAHUA

Cnepyet obecneuntb Haagnexawmi ypoBeHb NOArOTOBKU MPUBIIEKAEMbIX ONEPaToOpoB M FOTOBHOCTb
o6opynoBaHUS M WHCTPYMEHTOB K NPOBEAEHUIO TECTUPOBaHMA. HyXHO NOAroToBUTbL TECTOBLIM HaGop
[JaHHbIX, Ha KOTOPOM B AarnbHeliem ByaeT NPoBOAUTLCA TECT.

7.4.4 Lar 3: BbInOonHeHue TecTa

CneayeT BbINOMHUTL TECTOBYIO KOHBEPCUIO B COOTBETCTBMM C NNAHOM. TecCTbl cneayetr NpPoBOAWUTL
TOMbKO HaA BKIOYEHHbIMU B TECTOBbIM HAOOP AaHHLIX KOMUAMM UCXOAHLIX AOKYMEHTOB, a He Haj
aKTyanbHbIMU JaHHbLIMU.

Ecnu xoa Tecta OTKMOHSAETCA OT nnaHa, 3TU OTKNOHEHMA cneayeT 3aaokymeHTuposaTb. B oTuyete
HeobxoAUMO 3a40KYMEHTUPOBATb pe3ynbTaTbl TECTA U UTOTU UX aHANU3a.

7.4.5 Lar 4: aHanus pe3ynbTaToB TecTa

OCHOBHOE BHUMAaHKE Npu aHanuse pe3ynbTaToB TecTa cneayet o6patutb Ha TO, Obinn NU AOCTUTHYTLI
oxuaaemble pesynbTatbl. CrneayeT yCTaHOBWUTb, MOBMMANM fM UMEBLUME MECTO HenpeaBUAEHHbIe
pesynbTaTbl Ha >Xenaemble WUTOrM KOHBEpcun/mMurpauuum (BO3MOXHA CUTyauusi, Koraa B XxoAe TecTa
Kenaemble pesynbTatbl ObinM  AOCTUTHYTHI, OAHAKO npouecc Obin NpU3HaAH HenoAXoAAWMM  M3-3a
OOMNOMHUTENbHbLIX HEMPEABUAEHHbIX PE3YNbTaTOB).

7.4.6 Lar 5: nogroToBka oT4yeTa 0 pesynbrarax

Ecnn Tect mpu3HaH ycCnewHbiM, TO OTYET O €ro pe3ynbTatax CTAHOBUTCA 4acCTbl0 KOHTEKCTa Ans
noAnexatumx KOHBePCUW UMM MUrpaLun AOKYMEHTOB, MOCKONbKY OH AOKYMEHTUPYET KnioueBoe cobbiTue B
XOA€e XU3HEHHOrO LMKna 9TUX AOKYMEHTOB. Takne OTyeTbl crneayeT COXpaHaTb, NO KpaviHew mepe, A0 Tex
nop, MOKA HE WCTEKYT CPOKM XPAHEHUS BCEX COOTBETCTBYIOLUMX KOHBEPTUPOBAHHBLIX/MUTPUPOBAHHBIX
JOKYMEHTOB, nNuO0 B TEYEHME CpPOKA XPAHEHWUS, YCTAHOBMIEHHOTO 3aKOHOAATENbCTBOM AN NOAOOHBIX
oT4yeToB. ECnu no utoram Te€CTa OXXMAAEMBII pe3ynbTaTt He Obin AOCTUrHYT YA0BNETBOPUTENBHBLIM 06pa3om,
TO OTYET CreayeT COXpPaHuTb AnA uenei JOKyMEHTMPOBAHMSA NepecMoTpa OXMAAaemoro pesynbrata nubo
N3MEHEHUI B cTpaTeruu.

OTyeT 0 pesynbTartax TecTa SABASETCS 4acTbio (hbyHAaMeHTa Ans NOCneaylolero nnada, BHe
3aBMCUMOCTM OT TOro, ObiNM NKU pesynbTaTthl TECTA YAOBNETBOPUTENbHbIMU UNKU HET. Ecnu Tect Obin
HeyAayHbIM, TO coAepXallascs B OT4eTe O ero pesynbrarax uHopmauus asnserca 6a3oBoi npu
TECTUpPOBaHUU CKOPPEKTUPOBAHHOMN MeToa05orum KOHBEpCUn/MUrpaumu. Ecnu TEecT Obin
YAOBMETBOPUTENBHBLIM, TO OTYET O HEM ABNSETCA YACTbI0 OCHOBBbI AN Banuauuu peanbHOro npouecca
KoHBepcuu/murpaumu. Hanpumep, B xoae Tecra MOryT ObiTb JOCTUTHYTHI OXKMAAEMbIE Pe3ynbTathbl, HO NPU
3TOM MOXET ObiTb BbIIBIIEHA BO3MOXHOCTb NOSIBIIEHUA onpeaeneHHbIX oLmboK. Enarop,apﬂ 3TUM 3HAHUSAM
aTan Banuaauun Byaet npegycMaTpuBaTh KOPPEKLMIO Takux OLLIMGOK.

7.5 Konsepcus/murpaums

751 OOGue nonoxeHus

Co6CTBEHHO KOHBEPCUS/MUTPALMA UCXOAHBIX JOKYMEHTOB JOIKHA OCYLLUECTBNATLCSA B COOTBETCTBUU C
06LLMM NNAHOM, BKIMIOYAIOLLMM U3MEHEHUSA, BHECEHHBIE NO UTOFaM aHanu3a pe3ynbTaTtoB TECTUPOBaHUS.

75.2 Lar 1: noaroToBKa K KOHBepcun/murpauum

CneayeT nonyunTb BCe HEOOXOAMMbIE paspeLleHUst HA BblAerneHne HeobxoAuMbIX AN NpOBeAEHUsI
KOHBEPCUMU/MUTPALIU PECYPCOB.

Hyx#Ho ybeanTbCcsi B TOM, UYTO UCXOAHbIE AOKYMEHTbI 0 Ha4yana npouecca 6binu Npoay6GnupoBaH.i.
3Tu aybnukaTtbl CnyaT CTPaxOBOW KOMMENW Ha cnyvan yTpaTbl UMM NOpuM AOKYMEHTOB B XO4€ KOHBEPCUM
UM MUrpauuu.

CneayeT BbLINOMHUTL BCE ONEpauyun N0 OYMCTKE AaHHLIX, NPEAYCMOTPEHHbIE HA 3Tane NNaHMPOBAHUSA
(cm. 7.3.4).

75.3 LLar 2: oTOOp AOKYMEHTOB AnNA KOHBepPCUu/Murpaumum

Moapo6Hoe onucaHue KOHTEHTa U hopmaTa o6pa3yloLmUX INEKTPOHHbIE AOKYMEHTbI KOMMbIOTEPHBIX
¢dannos M ux B3amuMocesiden, obecneunpalowlee HagexHyl0 UHPOPMaUMIO 0 AOKYMEHTaxX Ha TOT Cryyau,
€Cnu BnocneacTBMM NOHAA00UTCA UX KOHBEPTMPOBATb UM MUTPUPOBATb, UMEET peLuaioLee 3HaYeHne ans
YCMELWHOr0 BbIMOMHEHUS KOHBepcui/Murpauuin. OHO Takke MNOSMEe3HO Ansi COXpPaHeHust CnocoBHOCTM
JOKYMEHTOB CNY>UTb B KAYECTBE CBUAETENLCTB AEN0BbIX TPAH3aKLMNA.

Bce 3nekTpOHHble AOKYMEHTbI CYLUECTBYIOT B BuAE OOGBLEKTOB AaHHbIX. O4eHb BaxHO, 4TOGbI BCe
obpasyloLme JOKYMEHT 00bEKTbI AAHHbIX (KOMNOHEHTbI) ObINKU MAEHTUDULMPOBaAHbLI U COGpaHbl BMECTE Npu
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BbIMOSTHEHMWN KOHBEPCUU unu murpauuu. Cneayet UMeTb B BUAY, YTO MEXY 3MEKTPOHHbIMU AOKYMEHTaMMn u
06beKTaMmn JaHHbIX UX KOMMNOHEHTOB MOrYT CYyLLECTBOBATb B3aMMOCBA3W TUNA «OAUH K OAHOMY», «OAUH KO
MHOTUMY» U KMHOTUE K OfHOMY». BO3MOXKHbI crieayolue cutyauuu:

2) 04HOMY JOKYMEHTY COOTBETCTBYET OfMH OOBEKT AAHHBIX (HANPUMEP, NUCbMO MOXET NPeACTaBATbL
co00W OANH SNEKTPOHHbIN TEKCTOBLIN dhann);

b) ofHOMY [OKYMEHTY COOTBETCTBYIOT HECKONbKO OOBLEKTOB AaHHbIX (MPUMEPOM MOXET CRYXWUTb
cofepxallas TEKCT U YyeTbipe rpadyuyecknx nsobpakeHus Bed-cTpaHuLa, kotopas opMUPYETCH HA OCHOBE
NSATM 0O bEKTOB AAHHbIX);

C) HECKONbKO [JOKYMEHTOB COOTBETCTBYIOT OAHOMY OOBLEKTY AaHHbIX (€cru, Hanpumep, OOLEKTOM
JaHHbIX ABnsieTca 6a3a AaHHbIX, KOTOPas MOXET COAepXKaTb MHOXECTBO JOKYMEHTOB).

MNognexawwmn KoHBEpCMU/MUIpaumMn KOHTEHT cneayetr uAeHTMdUUMpoBaTb MNOCPEeACTBOM ONUCaHus
JOKYMEHTOB (BKNOYas CBEAEHUA O AuanasoHe 4aT, NPOUCXOXAEHUN U T.4., a Takke 06 o6bekTax AaHHbIX U
NX MECTOMNOMOXEHUMN).

lMpumep 1 — [JokyMeHmbi, KOHeepcuro/Muzapauyuio KomopbiX npednonazaemcsi npoeecmu,
npedcmaensiom coboli 3/1eKMPOHHYI0 NepernucKy zeHepanbHo2o dupekmopa 3a nepuod c¢ 1990 no 1995 2.
KaxO0biti maxol dokymeHm codepikum meKcmoebie 35IeMeHMbI U NMPUJIo)eHus (6 0OCHOGHOM Npe3eHmayuu).

Bce 06beKTbl JaHHBIX CYLLIECTBYIOT B TOM UM MHOM chopmarte. 3HaHue opmMara gaet MHopmaumio o
CTPYKTYpe 06BbEKTa AAHHbIX, U OHO HEOOXOAUMO AN NPaBUILHOIO O0TOOpaXeHusA AOKyMeHTa. YacTo Takke
HeobX0AMMO 3HATb, YTO O03HAYaAKT OOLEKTbI AAHHbLIX (MPU YCMOBMU MX MPABUIMLHOTO OTOOPAXKEHUS).
Cneayet cobpatb uHdopmMayuto o popmarte U 3Ha4eHUU 0OBLEKTOB M JOOABUTBL €€ K UX ONUCAHMIO.

MHorga dopmat OOBLEKTOB AAHHBIX MOXET ObITb YCTAaHOBMEH MPOCTO MO MMEHU NPOrpamMMHOro
NPUMOXEHUS, KOTOPOE WMCMONbL30BANOCh AMNA UX CO34aHMA U XpaHeHus. [lononHuTenbHas OnuChiBaloLlas
dopmat nHhopmaLma MOXKET NOTpeboBaTbCA, HaNPUMEP, B Cry4asXx, koraa 06bekTbl 4aHHbIX:

- ObINM co3faHbl C UCNONb30BAHMEM MarnopacnpoCTpaHeHHbIX (HanpuMep, pa3paboTaHHbLIX CBOMMM
cunamu UM ycTapesLUMX) NPOrpaMMHbIX MPUITOXKEHWUI;

- CYLUECTBYIOT B BuAe 6a3bl JAHHbIX C NONSAMM ONpeAeneHHoro pa3mepa;

- UMEIOT onpeAeneHHble (OYHKLMOHANBHLIE UMM NOBEAEHYECKME acnekTbl (NPUMEPOM MOTYT CIYXUTb
Beb-caiiTbl U hainbl CUCTEM aBTOMAaTU3UPOBAHHOIO NPOEKTUPOBAHUSI).

Tpebyetca Takke uHopmauua (T.e. MeTagaHHble), HeoOxoauMasa ANnsi NOHUMAHUA CMbICnA BCeX
oTo6paxkaembix 0OBLEKTOB AAHHLIX. 3Ta UH(OPMALMA CBA3AHA C NOHMMAHUEM CaMOro 00bLEeKTa AAHHBLIX U
ero B3aMMOCBS3elN C ApyrMMMU 06beKTaM AaHHbIX (€CNM TaKOBbIE UMEIOTCS), BMeCTe 06pa3syioLwmMm NOSMHbIN
OOKYMEHT.

lMpumep 1 (npodormkeHue) — eHepanbHLIT Aupexkmop 0515 ynpaeneHUs1 cooepauuMuUCs e IFIeKMpPoHHoll noyme
AoKyMeHmamu NpUMeHs1 noymoeoe npusioxeHue Eudora eepcuu 6.0. [Toymoeoe npunoxeHue UCIONb308AI0CHL 6
Kavecmee OoKyMeHMHOU cucmeMbl, U, Kak cnedcmeue, ycmaHosums damy noJslyyYeHuUs Unu omnpasku NPUCoeOUHeHHbIX
ghalisnoe MOXHO JuWL €OQUHCMEEHHbLIM CITIOCO60M — Yepe3 UX 83aUMOCEs3b C COOOUIEHUAMU AJTEKMPOHHOU NoYmbl.
CoobujeHus1 aneKMpPOoHHOL noYymbl, uMeroujue cmamyc OGOKyMeHmMoe, CHabeHbl KaccughuKayUoHHLIM KoGoM o
KopriopamueHol KiaccuguKayUuoHHOU cxeme (HoMeHKnamype dest) 1992 2.

lpumep 2 — [Ins noHumaHus 6a3bl demozpaghuvecKkux AaHHbIX HYXHO uMemb UHGOPMayuio o mom, Ymo
«1» e nosie «rosm» 03HavYaem MyXYUHY, @ «2» — XeHWUHY.

lpumep 3 — [Ina npaeunkbHo20 omobGpaXeHUs1 U eocnpusimus ee6-cmpaHuybl mpe6yemcst He npocmo
nokaszamb 2paghudeckoe uszobpaxeHue, HO U NoKazamb e20 8 onpedesleHHOM Mecme Ha cmpaHuye, padom ¢
onpedesieHHLIM MeKCmoM (HarnpumMep, NodpUCyHOYHOU NoONUCHI0).

HakoHeu, Hy>kHO cobpaTb MHopMaLmio, KOTOpas:

1) yHMKanNbHbIM 00pasoM MAEHTUMULUMPYET MAcCUB AOKYMEHTOB, OTOOPAHHLIX ANS KOHBEPCUWU UK
murpauuu;

2) oTpaXkaeT B3aUMOCBSI3U Noanexalumx KOHBEPCUU/MUrpaLiun AOKYMEHTOB C NPOYMMU, CBA3AHHBIMU C
HUMMW AOKYMEHTaMM UM NOToKamu pabounx NpoLeccos;

3) OMNUCLIBAET NMPOUCXOXAEHUE UNN UCTOYHUK 06bEeKTOB AaHHbIX, BC€ BHECEHHbIE B HUX U3MEHEHUA, a
TaKke cBeeHUsi 06 X OTBETCTBEHHbIX XPaHUTENAX;

4) nogTBEPXXAAET UNM yCTaHaABNMBAET LUENOCTHOCTb AaHHbIX UMK ONUCLIBAET NPOLEecchl Bepudukaumum
00bEeKTOB (Hanpumep, 3NEKTPOHHblE LMEPOBbIE NOANUCUM UMW UHbIE KpUNTOrpadu4eckne MexaHu3Mmbl),
KOTOpbl€ UCMONb30BANUCh UM NPOAOSHKAIOT UCNONbL30BAaTLCS.

lpumep 1 (okoHyaHue) — B 6asze OaHHbIX CO C8e0eHUSIMU O Mpoyeccax KOHeepcuu 3/1eKMPOHHOU
noymoeoli nepenucKke 2eHepasibHO20 Oupekmopa 3a 1990-1995 22. npuceoeH uHAekc 2005-001. Cessb
an1ekmpoHHOll nepenucku ¢ OpysumMu OGoKymMeHmamu opeaHU3auuu ycmaHoeneHa nocpedcmeom denoeoll
KnaccugukayuoHHoli cxembl. [Jo 1996 2. anekmpoHHas noyma noddepikueasnacb Ha KopropamueHoM cepeepe,
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nocne Yyezo 6bi1a NepenucaHa Ha JleHMYy C UCNOJILb308aHUEM KOHMPOJIUpYeMo20 npoyecca u danee xpaHunachb
e UT-nodpasdenenHuu. OmalesnbHble ucxodsujue nNUcbMa Wugpoeanuch Npu rnepedayde ¢ MOMoOUbI0 NMPo2pamMmMbl
PGP, HO xpaHsmcsi e He3zawugpoeaHHoM eude. [ocmyn K JsieHme uMeslu MONLKO compydHuku UT-
nodpa3sdeneHus.

754 LLar 3: HacTpo#ka cpeabl NpoBeAeHUA KOHBepCcuu/Murpaumm

Cneayetr npuobpectu U Hactpouth obopydoBaHME M nporpaMmHoe obecneyeHue, HeobGxoaumble Ans
NpPoBEAEHNA KOHBEPCUM WUNM MUTPaLMM B COOTBETCTBMM C MnaHoM. B uaeansHoM cnydyae cpeja TeCTUpOBaHUA
6yaeT coBnaaarb CO Cpeaoi, UCTONb3YEMON NSl pearnbHOro BbIMOSIHEHUSI KOHBEPCUM UMY MUTPaLUK.

Cnepyer obecneuntb NPOTOKONUPOBAHUE BCEX CBA3AHHbLIX C KOHBEpPCHUEeW/Murpauuen AEnNCTBuN,
BbINOMHAEMbIX B CpeAie NpoBeAeHUs1 KOHBEpCUn/Mmurpaumm.

755 Lar 4: BbinonHeHue KOHBepCcUn/MUrpaumvm

HaGop peincrBui, BbIMONHAEMbLIX B paMKkax Mpouecca KOHBEpPCUMM wunu  murpauuu, Oyaer
BapbuMpOBaTbCA B 3aBUCMMOCTU OT CfIOKHOCTM npouecca. Tak, Hanpumep, HEKOTopble BUAbI
KOHBEpcuu/MUrpaummn 6yayT BKIIOYaTh AENCTBUS NO U3BINIEYEHUIO JAHHBDIX.

75.6 LLar 5: npoBepka Ha HanU4yue OWUOOK U UX UCNIPaBIeHne

CrniegyeT BbINMOMNHATL MPOBEPKY Ka4yecTBa C TeM, YTOObl BbLISIBASATL HeNpegHaMepeHHbie OLIMOKM,
CcnocoOHbIe MOBNUATL HA LEMOCTHOCTb AAHHBLIX B XOAE Mpouecca KoHBepcuu/murpaumm. Takasi npoBepka
JOIKHA MATU HENpPepbIBHO HA NPOTSHXXKEHWU BCEro nNpouecca ¢ BbINOSIHEHWEM OKOHYaTEenbHOM NPOBEPKUA B
KOHUEe. MOCTOSIHHBIN KOHTPOMNb KauyecTBa YNpPOLLAET BhbiSIBIEHUE U yCTpaHeHue npobneMm u obecneumBaet
fOonee kaueCTBEHHOE JOKYMEHTMPOBaHWE OnepaLui.

KoHTponupoBaTb KauyeCTBO MOXHO MOCPEACTBOM UCMONb30BAHUA KOHTPONbHLIX CYMM, BbIYMCIISIEMbIX
Ana Kaxaoro danna AaHHbIX, anrOpuMTMOB XELUMPOBAHUSI UMM  CUCTEMHBIX >KYPHAMNOB, B KOTOPbIX
NPOTOKONUPYIOTCA BCE Onepauuu no nepeaade ¢amnrnos.

Bce BbisiBNeHHble OWMOKM AOMKHbI ObiTb MCNpaBneHbl. OnA 3TOW Uenu BO3MOXHO NpOBEAEHue
COrnacoBaHusi (CBEpPKM) AAHHLIX, BHECEHME WCMPABMEHUA B PYYHOM pEXUME WNU >Xe NOBTOPHOE
nposeAeHWe onepauuu A0 TeX Nop, Noka pesynbTaTbl HE CTaHYT COOTBETCTBOBaTb 3annaHMPOBAHHOMY
LeneBoMy COCTOSTHUIO.

7.6 Banupauusa

7.6.1 OOGLwWure NonoxeHusa

Llermbio npouecca Banujauuu SIBASETCS MPOBEPKA YCNELIHOCTU BLIMOMHEHUS KOHBEPCUM/MUrpaLum
9NEKTPOHHLIX AOKYMEHTOB C TEM, UTOObI TPETLU CTOPOHBLI B OCTAaTOMHOW CTENEHW MOTNU ObiTb YBEPEHbI B
COXPaHEHWUMN JOKYMEHTaMN ayTEHTUMHOCTM, HAAEXKHOCTH, LIENOCTHOCTU U MPUTOHOCTU K UCMONb30BaHMUIO.

B 3apgayn Banugaumm BXoasT:

- MpoBEepKa TOro, YTo B XOA€ KOHBEPCUM UMW MUIpaLmMmu He ObiNo BHECEHO HUKAKUX HENpUeMIeMbIX
UM HenpeaBUEHHbIX U3MEHEHUA M UYTO aYTEHTUYHOCTb, HAAEXHOCTb, LENMOCTHOCTb W MPUrOAHOCTb K
MCMONb30BAHUIO AOKYMEHTOB OblNM COXpaHEHbDI;

- aHanu3 ¥ OLeHKa BCEeX NOSIBUBLLUXCH B pe3ynbTare KOHBEPCUW/MUTPALUM pasnuuuii B KOHTEHTE,
KOHTEKCTE, CTPYKTYPE U NOBEAEHUU W NPUHATUE PELLEHUI B MX OTHOLLEHUN.

B upeane Banupaums [OIDKHA NPOBOAUTLCA HEMPEPBLIBHO MO XOA4y NPOLECca KOHBEPCUU WUIU
Murpauuu, a no ero 3aBepLUEHUN JOSMKHA BbINOMHATLCS OKOHYATENbHAA Banuaauusa Bcero npouecca. Takown
noaxo4 AaeT BO3MOXHOCTb ONEpaTMBHO UCMPABMATb CEpPbe3Hble HEeAOCTaTKM Npouecca, YTo ynpoLyaet
peLueHue npobneMHbIX BOMPOCOB U B KOHEYHOM CYETE NO3BONSET CIKOHOMUTL PECYPCHI.

7.6.2 Lliar 1: Ha3HaYeHue OTBETCTBEHHbIX NUL

Ha nuu, kotopbie 6yayT BbINOMHATL BanMAauUMIO MpOLIECCa, CneayeT BO3NOXMUTb COOTBETCTBYIOLLYIO
OTBETCTBEHHOCTb. OTO HE [AOIKHbI ObITb TE€ XE& MIOAM, YTO BLIMONHANM KOHBEPCUIO WAM MUTpauuio
AoKyMmeHTOB. OHUM M3 cnocoboB pasaeneHus 0053aHHOCTEN NO BbINOMHEHWIO KOHBEPCUW/MMIpaUUK U
BanuaauUMu SIBNSIETCA CO3AaHMe rpynnbl Banuaauuu 1, Npu He06X0AMMOCTU, KOOPAUHALMOHHON rpynnbl NO
NPOBEAEHUIO BanuaaLluu.

7.6.3 Llar 2: onpeaeneHue AeMCTBUM, BbINOJSIHAEMbIX B Xo4€e Banuaauun

Pa6ota no BanuaauuuM HauyMHaETCA C onpeaeneHuss Habopa nognexawmx Banuaauuu KOHKPETHbIX
CUCTEM, KOMMOHEHTOB W 1aHHbIX.

CrneagyeT B TOYHOCTM ONUCaTb AEUCTBUS, KOTOpPble HEOOXOAMMO BbINOMHUTL HA KaXAOM M3 LWaros
npouecca Banuaauum, a TaKkke BCe BUAbl KOPPEKTUPYIOLLUX AEWCTBUN, OCYLLECTBNSAEMbIX ANS UCNPaBneHus
BbISIBMEHHbLIX B XOA€ Banuaauuu HeaoCTaTkoB U owmbok. B pedynbrate gomkeH GbiTb paspaboTaH nnaH
Banuaauuu, OnpeaensiolmMiA  WarM npouecca Banuaauuu, nNpUMEHUMblE B YCIOBUSX  Pas3NUYHbIX
OMEepaTUBHbLIX COCTOSIHUW, M CLEHApUM, BbLINONHEHUE KOTOPbIX 06ecneunut NOCTENEHHOE YKpenneHue
J0BEepuUs K NpoLeccy KOHBEPCUU/MUTPALIMU U MOMOXKET BbISIBUTb MMEIOLLMECA HECOOTBETCTBUS.

764 Lar 3: pasBepTbIBaHUEe CUCTEMBI B Cpeae Banuaaunm

Cnepnyet obecneuntb Haanexawmin ypoBeHb MOArOTOBKU MPUBIIEKAEMbIX ONEpPaTOpPOB M FOTOBHOCTb
obopy0BaHMs U UHCTPYMEHTOB K NpOBeAEHUI0 Banuaaumu. HyxHO cornmacosatb rpacduk npoBeaeHusi
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BanuaaumMm npoLecca KOHBEPCUW/MUIpaLuM M pe3ynbTaTbl BbIMOMHEHUA €r0 MyHKTOB B MlaHe MOCTaBKM,
pasBepTbiBaHUA U cneuudukauuii CUCTEMBI.

7.6.5 Llar 4: BbinONIHeHMe Banuagauum

Mo 3aBepLueHnn KOHBEPCUW/MUTPaALMK CresyeT NpoaHanu3upoBaTh €€ pesynbTaThbl, ANs TOro YToObI
y6eauTbCa B MNONMHOTE BbLINOMHEHMS KOHBEpcuu/mMurpauun hamnoB AaHHbIX, a Takke B TOM, 4TO
UAEHTUPULMPOBAHHBIE U ONUCAHHLIE B MIaHe KOHBepcuu/murpaumm ainbl AaHHbIX GbinyM nepegaHbl B
COOTBETCTBUMU C YKasaHUAMM.

Cneayet ybeautbCcs B TOM, YTO Banuaauus BbIMOMHAETCA COrfacoBaHHO C NfiaHamu, npoueccamu u
npoueaypamMu M Takum o06pasom, 4ToObl oBecneymBanach BOCMNPOU3BOAUMOCTb AENCTBUI, YCNOBUW WU
pesynbTaToB Banuaauumu.

7.6.6 LWar 5: aHanu3 pesynbtaroB

Mony4yaemble B X0A€ Banuaauuu AaHHbIe CneayeT aHanM3npoBaTh € LENbO ONpeaenuTb TEHAEHLMUN 1
3aKOHOMEpPHOCTM Heyday, 3adukcupoBaTb MPU3HAHME W 4OKA3aTeNbCTBa BbINOMHEHUSA YCTaHOBMEHHbIX
TpeboBaHMi, a TaKKe BbIABUTL OLUMOKM M BO3MOXHbIE YrPO3bl AN MPUrOAHOCTM K WUCMONbL30BaHUIO B
onepaTuBHOW aesTenbHOCTU. CrneayeT AOKYMEHTMPOBATb WM OTCMEXWBATb PEeKOMEHAauuMu B OTHOLLEHWU
cTaTyca npouecca U KOppekTupytowme AenCTBUS.

Ons oTcnexuBaHus owuMbOK nepefayn HanunoB WUNKU YTEHUS/3anuCKU Ha HOCUTENU MHpopmauumu
crneayeT UCNOMb30BaThb >XKypHanbl npobnem (issue log). Mpu NPOTOKONMPOBAHUM W OMUCAHWM MpoGnem
HY>XHO YKa3blBaTb CrieayloLume cBegeHus:

- HOMep npoGnemsi;

- onucaHue;

- BEPOATHOCTb (BbICOKas, CPeAHASA UMK HU3Kas);

- BO3aencTeue (CUnbHoe, cpeaHee unu cnaboe);

- caepxuatowlee geicrene (containment action) u ero snagened;

- KpawHui Ccpok;

- Jara paspeLueHus.

7.6.7 Lar 6: nogrotoBka oT4yeTa 0 pesynbratax BanMaauuun

CneagyeT noarotoBuTb OT4eT 06 obecnevyeHun KadecTBa MNM  3anonHUTL OpMy, KoTopas
JeKknapupyeT, YTO KOHBEPTUPOBAHHBLIE/MUTPUPOBAHHBLIE AOKYMEHTbI Gblnu NPOBEpPEHbl, YTO B pe3ynbrare
CpaBHEHNA MHOPMALIMKM B METaAaHHbIX C COOTBETCTBYOLLEN UH(OPMALMEN B UCXOAHBIX AOKYMEHTaX Obina
noATBEPXAEHA €e HEeW3MEHHOCTb B MONHOM 0Obeme, YTO BCE [AOKYMEHTbl ObinM AOMmkHbIM 06pa3om
KOHBEPTUPOBAHLI/MUIPUPOBAHBI U YTO B XOAE€ MPOLEcCca KOHBEpcUM/MUrpauum uCMNonbL30BanucbL BCe
HeobxoauMble NpoLeaypbl KOHTpoNSA. B oTyeTe cneayet ykasarb, YTO Obin NpoBeieH BU3yarnbHbIN KOHTPOMb
CNny4anHoO BbIOOPKM KOHBEPTUPOBAHHBLIX/MUIPUPOBAHHBIX JIOKYMEHTOB M YTO HET OCHOBAHWI nNonaratb, 4TO
Kakne-nubo MCxoAHble AaHHble OblnM yTpadyeHbl. Pekomenayetcsl, ytobbl 06bem Takol BbIGOPkU Obin He
MEHEE YCTaHOBMEHHOr0 MWHMMAaNbHOrO MpOLEHTa BCEX KOHBEPTUPOBAHHBLIX/MUTPUPOBAHHLIX AAHHLIX W
4yTOObI BblOOpKa Obina npeacraBuTeNnbLHON no OTHOLLEHUIO KO BCEMY Maccusy
KOHBEPTUPOBAHHbLIX/MUTPUPOBAHHLIX JJOKYMEHTOB, a Takke OTpa)kana BCe KOPPEKTUPOBKU, BHECEHHbIE B
uenesyto nnargopmMy. OTYET JOIDKEH ObiTh YTBEPKIEH OTBETCTBEHHLIM 3a NPOBEAEHUE Banuaauum nuuomM.

B oTueT BKMIOYAIOTCA, HANPUMED, CNEAYIOLME CBEAEHUS:

- 4T0 GbINO CAENaHO U Kakue pe3ynbTaThbl Obin NONyYeEHsI;

- BCE BOMPOCHI, noTpeboBasLLMe 0cOB0ro BHUMAHUS;

- BbIMOMHANACL S NpoLUeaypa Banuaauum;

- KpaTKOe OnucaHue BCein CO3aHHOW AOKyMEHTaLuuK;

- CBE€AEeHUs 0 MecTe XpaHeHUs AOKYMEeHTaLuKn no Banuaawuu;

- CPOKM XpaHEHWUs 4OKYMEHTALMKU NO KOHBEPCUU/MUTPALIMKA U BanuaaLMu.

7.6.8 LWar 7: o6HoBRneHue onucaTenbHONU MHOPMaALIMK O OKYMEHTaX

Mocne TOro kak npoBeAeHa BanuMAauus NpoLECCa  KOHBEPCUW/MUTPALMM WU HOBbIE,
KOHBEPTUPOBAHHbLIE/MUTPUPOBAHHBLIE BEPCUM JOKYMEHTOB YXX€ MOXHO MCNOMb30BaTb AONONHUTENBHO W/nNK
BMECTO UCXOAHBIX JOKYMEHTOB, crielyeT 0OHOBUTL MHCPOPMALUIO, OTHOCSILLYIOCS:

- K uaeHTuumkaumum JOKYMEHTOB;

- K KOHTEHTY, KOHTEKCTY, CTPYKTYpe U NOBEAEHMIO JOKYMEHTOB;

- K UBMEHEHUSIM B AOKYMEHTaX, B TOM YUCIIE K TEM U3 HUX, KOTOPbIE 3aTParuBaloT ayTEHTUYHOCTD,
HaZEXHOCTb, LENOCTHOCTL M MNPUIOAHOCTb K WCMOMNb30BAHUIO AOKYMEHTOB (0 TOM, kak cobupaertcs
onucaTenbHaa uHopmMauma 00 UCXOAHbIX AOKYMEHTaX, CM. 7.5.3).

Kak npaBumno, CCbINOYHbIA UAEHTUUKATOP UM UHGOpPMaAUMS O B3aUMOCBA3AAX HOBOW Bepcun
JOKYMEHTOB OCTalOTCA HEM3MEHHBIMU MO CPABHEHUIO C UCXOAHON BEPCUEN.

7.6.9 Lar 8: ynpaBneHue uCxogHbIM1 AOKYMEHTaMM

CneayeT peLnTb BOMPOC O AanbHenweh cyabbe McxoaHon Bepcun AOKYMEHTOB. Kak MUHMMYM, 3Tu
OOKYMEHTbI CneayeT BbIBECTUM W3 Cpedbl ONepaTMBHOIO MCMONbL3OBaHUA U COXPaHATbL A0 TeX nop, noka
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HOBas BepCUA AOKYMEHTOB He OyAeT MHTEerpupoBaHa B Cpeay OonepaTUBHOMO UCMONb30BaHUA. JanbHenwee
coxpaHeHue (B TEYEHWEe OMPEAENIEHHOr0 CPOKa WU MOCTOSIHHOE) NMBO YHUYTOXEHUE 3TUX AOKYMEHTOB
[JOIDKHbI PErnameHTUPOBaTLCA NOMMTMKON OpraHu3auum B 06nactu yrnpaBneHWs 4OKYMEHTaMU C Yy4eTOM
COOTBETCTBYIOLLEW OLIEHKU pUCKa.

7.6.10 Llar 9: BBeaeHue HOBON BEPCUU OOKYMEHTOB B onepaTMBHOE UCNONb3OBaHUue

Cnepyet nMOATOTOBWUTL MMaH-rpadPuk WMHTErpauMm  HOBbIX, KOHBEPTUPOBAHHBLIX/MUTPUPOBAHHbIX
[IOKYMEHTOB B Cpefdy OMepaTtuMBHOrO  UCMonb3oBaHusA. OnpeaeneHHell  nepuoj  onepaTUBHOMO
MCMONb30BaHUA MOXET ObiTb BKMIOMEH B NpoUEcC Banuaauuu, okasblBas OOAHOBPEMEHHO BINUSIHWE Ha
NMPUHATUE PELLEHMSA O AanbHenLwen cyabbe NCXOaHbIX JOKYMEHTOB.

7.6.11 Lar 10: aBTOpU3aLMA

OpraHusauuss gomkHa ObiTb rotosa Kk ToMy, 4TOObl NpeAcTaBuUTb CBOM AOKYMEHTbI MO MpoLEeccy
KOHBEpCUU/MUrpaLun B Ka4ecTBe A0Ka3aTenbCTBa B TEYEHME BCErO NEPUOAA BPEMEHU, NMOKA COXPaHAeTCs
noTpebHOCTb B 3TUX AOKYMEHTax.

Ona ynoBneTBOPEHUs MpeabsiBrsieMbiX K JokasatenbcTBaMm TpeboBaHuii crnegyeT BKMIOYUTL B
JOKYMEHTALUIO 3asiBNEHWE O TOM, YTO KOHKPETHOE 00O0pYyAOBaHUE, UCMONbL3OBAHHOE AN NPOBEAEHUN
KOHBEPCUU/MUIPALMU, HA MOMEHT €€ BbINOSIHEHMA ObINO B Xxopowem pabodem coctosHun. XKypHanbl
ayauTa, MCMonb30BaBLUMECS 4TS NPOTOKONMPOBaHWS TPaH3aKUUiA B X04€e KOHBEPCUU/MUTpaLUn OKYMEHTOB,
crneagyeT MCMonb3oBaTb B KAYecTBe JokasaTesibCTBa, noATeepxkaatowiero addekTuBHyto paboTy
o6opynoBaHus.

Kpome TOro, ucnonb3oBaHume o06OpPyAOBaHMS W NPOrpaMMHOro obecneyeHuss AN BbINONHEHUSA
KOHBEpCUM/MUrPaLMU  AOMKHO ObiTb  Haanexawwmm o0pasoM aBTOPU3OBAHO, W AOMKHbI  UMETbCSH
JoKasaTenbCrTBa TOro, YTo KOHBEPCUSI/MUrpaLMsi U YHUYTOXEHUE UCXOAHbIX AOKYMEHTOB MPOBOAMIIUCH B
pamMkax 06bI4HOV NOBCEAHEBHON AEMOBOW AEATENbHOCTY.

Ecnu ueneBble [OKYMEHTbI MMelOT OONbLUOE NPaBOBOE 3HAYeHWe, TO OpraHu3auuu cnegyet
cepTumumMpoBaTb UCNOMb3YEMbIN €10 NMPOLIECC KOHBEPCUU/MUTpaLUN.

YNOMsiHyTas BbllLE JOKYMEHTALUMA AOIMKHA NOAAEPKUBATLCA TakuM 06pasom, uTobebl o6ecneunBanace
ee [0nroBpeMeHHas COXPaHHOCTb B ka4eCTBE aBTOPUTETHOrO AOKYMEHTa [0 Tex Mop, Moka coXpaHsieTca
NnoTpebHOCTb B HEM.

8 MoHuTOpUHr

Mepbl KOHTpPORS M NNaHbl MOHUTOPUHra obBecneynBaloT NPOTEKaHWEe MpoLecca KOHBEPCUM UMK
MUrpauuM B COOTBETCTBMU C [AernoBbiMM TpeOOBaAHMAMU, BblAepXXMBAHWE YCTAHOBMEHHbIX CPOKOB,
BbINOMHEHWE npouecca B COOTBETCTBMM C YCTAHOBMNEHHBIMW KPUTEPUSIMU, MPOBEAEHUE NEepUOAUHECKUX
HaA30pPHbLIX NPOBEPOK, a TaKKe PErynsapHOCTb OTYETHOCTU U BHYTPEHHEro obMeHa uHdopmMaumeli B paMmkax
opraHusauuu.

Takue nnaHbl cneayet paspaboratb A0 Hayana NpoekTa, OTPasMB B HMX KaKk OTOOp, BHeApEHWEe u
akcnnyatauuio NPOrpamMmMHOro MPUMOXKEHUS, TaK U KOHBEPCUIO/MUIPALMIO AaHHbIX. HeaocTatouHo BBECTH
MEpPbl KOHTPONA U MOHUTOPMHI BO BPEMSI M NOCHE BbINOSIHEHUS KOHBepcuu/murpauumn. Ons T1oro, 4tobbl
AOKa3aTb HAAEXHOCTb KOHTPONsi M MOHUTOPMHIA B X0A€ KOHBEPCUW/MUIPAUUU [aHHbIX, BO3MOXHO,
npugeTca AokasaTb NPOSIBNIEHWE [AOMMKHON OCMOTPUTENBLHOCTU MpuU BbLIOOpE U BHEAPEHUM LIENEBOrO
peLueHus.

Mepbl KOHTPONA U MOHUTOPUHT 00EeCcneyYnBaloT:

- NpoBepKY W AOKYMEHTUPOBAHUE CBSA3U TpebOoBaHUI C XapakTe pUCTUKAMN CUCTEMBI;

- [AOKYMEHTUpPOBAHME NPOEKTUPOBaHUsS cucrembl (oOuiee onucaHue, KOHUrypaumsi, TEXHUYECKOE
3afaHue);

- aHanus n JOKyMEHTMPOBaHME MCXOAQHOro KoAa NPOrpamMMHOrO NPUMNOXEHUS;

- TeCTUpPOBAHME NpPOrPaMMHOTO TMNPUMNOXEHUS (JOKYMEHTUPYIOTCA nNnaH TeCTUPOBAHUS, TeCThl,
cueHapuu TEeCTUPOBaHMUA, pe3ynbTaTbl TECTUPOBAHUA, OTYETbI O BBISIBIIEHHbLIX B X0A4€ TECTUPOBAHUA
ombkax, oT4eTbl 06 MHCTaNNSAUMKM, CBOAHbIE OTYEThI U CBEAEHUS O CBA3M TpeboBaHMI C XxapakTepucTMKamMm
CUCTEMBI);

- MOATOTOBKY U YTBEpXAeHWe otdeta 000 BCEX BbIMOMHEHHbIX AEWCTBMSAX U pa3pelueHuss Ha
BHeJpeHUe.
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Mpunoxexue OA
(cnpaBo4HoeE)

CBefieH1A 0 COOTBETCTBUMU CChINTOYHLIX MEXAYHApPOOAHbIX CTAHAAPTOB U AOKYMEHTOB
HauMOHarNbHbIM CTaHgapTam Poccuickon ®egepauum

O6o3Ha4yeHWe ccbinoYHoro

MeX[yHapoaHoro cTaHaapTa CteneHb O6osHayeHne U HaMMeHoBaHWe COOTBETCTBYIOLLEero
AOKyMeHTa COOTBETCTBUA HaLMoHarksHoro craHaapta
NCO 15489-1:2001 DT FOCT P WCO 15489-1-2007 «CWcTeMa CTaHAapToB Mo

WHbopMaummn, BubnuotedHoMy W U3gaTenbcKomy Aeny.
YnpaBneHnue gokymeHTamu. Obwue TpeboBaHUA»
*

NCO/TO 15489-2:2001 -

NCO 23081-1:20086 IDT FOCT P MCO 23081-1-2008 «Cuctema cTaHfapToB Mo
WHopMaumMyn, GMBNUOTEYHOMY U M3faTenbCKoMy  Aeny.
Mpoueccbl ynpaBrneHUs AoKyMeHTamu. MeTafaHHble AnA

OOKYMeHToB. YacTb 1. MpuHUMMbI»
NCO 23081-2:2009 - *

*  COOTBETCTBYIOWMIA HaUuMoHanbHbIA CTaHdapT OTcyTcTByeT. [lo ero yTBEpXAEHUs peKoMeHAyeTcs
ucrnonb3oBaTh MNepeBof Ha PYCCKWA A3bIK  JaHHOrO MexayHapoAHoro crtaHaapTa. [lepeBoa  fAaHHOro
MeXAyHapoAHoOro ctaHgapra Haxogutes B GefepanbHOM MHPOPMaLMOHHOM poHAE TEXHUYECKUX pernaMeHToB U
CTaH4apToB.

MpumeyaHue — B HacToslel TabGnuUe WUCMONb3oBaHO Criefyloliee YCnoBHOe oGO3HauYeHWe CTeNneHU COOTBETCTBUA

CTaHAapToB:
- IDT — MAEHTUYHbIE CTaHAAPTHI.
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