®EAEPAJIbHOE AFEHTCTBO
MO TEXHUYECKOMY PEIYJIMPOBAHWIO U METPOJSTIOrN

wagronarenei  [OCT P
P :ECQCEMPMACHKMOMM 56482_
2015

BosaywHbi TpaHcnopT

Cucrema ynpaBsneHus 6e30nacHOCTbIO
BEpPTONIeTHON AeATENbHOCTU

MeHemKMeHT pucka

PYKOBOACTBO MO METOAAM OMPEAENEHUSA
COOTBETCTBWSI CACTEME YNPABINEHUSA
BE30MACHOCTbIO BEPTOJIETHOMN
OEATENbHOCTU NOCTABLUNKOB
OBCNYXXUBAHUSA NPU OBECMNEYEHUMN
BEPTONETHOW AEATENBHOCTHU

OCHOBHbI€ NONOXeHUs

W3nanue opuumansHoe

Mocksa
CraHpapTuHdopM
2016


http://www.stroyinf.ru/ser-3.html

FOCT P 56482—2015
Mpeaucnosune

1 PA3PABOTAH OTKpbITbIM akKuMOHEPHbIM o00wecTBOM «ABuatexnpuemkay (OAO «Asuartex-
npuemka»)

2 BHECEH TexHu4eckum kommteToM no craHgaptusauun TK 034 «Bo3ayLuHbIA TpaHCnopT»

3 YTBEPXXOEH M BBEJEH B JEVCTBUWE Mpukasom denepansHOro areHTcTBa no TeXHUYECKOMY
perynupoBaHuio u metponorum ot 19 nona 2015 r. Ne 757-ct

4 BBEJJEH BINEPBbIE

lNpasuna npumeHeHuss Hacmosaweeo cmaHdapma ycmaHoeneHbl 8 TOCT P 1.0—2012 (pa3den 8).
UHpopmayusa 06 UBMEHEHUSX K HacmosauieMy cmaH0apmy rybnukyemcs 6 exxe200HOM (10 COCMOSHUIO Ha
1 aHBaps mekyuie2o 200a) UHpOPMayUOHHOM yKa3amerie «HayuoranbHble cmaHdapmbly, a oguyuanbHbill
meKcm U3MeHeHull U rornpasoKk — 8 EXEeMEeCSYHOM  UHQOPMaUUOHHOM ykalzamese «HayuoHarbHble
cmaHOapmbi». B cnyyae nepecmompa  (3aMeHbl)  Unu  OMMEHbl  Hacmosuwiez2o cmaHdapma
coomeemcmeyiouiee ysedomrneHue 6y0em onybriukosaHO 6 bnuxaliuem 6biyCKe eXemMeCsa4YHo20
UHGhOpMaUUOHHO20 yKazamensa «HayuoHaneHble cmaHOapmbly. Coomeemcmeyowas UHgpopmayus,
yeedomreHue u meKkcmbl pasmewaromces makxe 8 UHGhOpMayUoOHHOU cucmeme obuweeo nosb308aHus — Ha
ocuyuansHom catime ®edepanbHO20 az2eHmemea o MexHUYeCKOMY pe2ynuposaHuio u memposoauu 6
cemu ViHmepHem (www.gost.ru)

© CranpaptuHdopm, 2016

Hacroswmin ctaHaapT He MOXET GbiTb MOMHOCTbLIO UMM YaCTUMHO BOCMPOU3BEAEH, TUPAXKUPOBAH U
pacnpocTpaHeH B kavecTBe odcuumanbHoro usganusi 6e3 paspelueHus depepanbHOro areHTcTea Mo
TEXHUYECKOMY PErynupoBaHMIO U METPONOrUU


http://mosexp.ru# 

FOCT P 56482—2015

BBepneHue

MpoBepka cuctem ynpasBneHus (MEHeaXMEeHTa), Hanpumep CUCTEeMbl MEHeKMEHTa KayecTBa,
cucTeMbl ynpaeneHust (MeHemxkmeHTa) ©Oe3onacHOCTM BepToneTHom paeatenbHocTn (CYB BMO) wnu
9KOMOrMYECKOr0 MEHEDKMEHTA MOCTaBLUMKOB OOCNY)XMBAHUA, HA COOTBETCTBUE TpeOOBaHWUAM CTaHAApPTOB,
HaLMOHAamNbHbIX UMM OTPACMEBbIX CTAHAAPTOB, SBNSETCA OAHMM M3 CPeacTB obecnedeHus rapaHTuin TOro,
YTO [AaHHbI  NOCTaBLMK OBCNy>MBaHMA BHeapun cuctemy ynpasneHusi 6GesonacHoctn (CYB)
COOTBETCTBYIOLLMMU BUAAMU CBOEW AEATENbHOCTU B COOTBETCTBUU CO CBOEW NOSNUTUKON.

Mpoeepka u oueHka CYB B[ nocrasBwmka o6CnykMBaHWA HA COOTBETCTBUE MNPUNOXKEHMIO 19
KoHBEHLUMM O MEXOyHapOAHOW rpaXKgaHCKoW aeuauuu, PyKOBOACTBY MO ynNpaBneHWi0 Oe30MacHOCTbIO
noneToB, MEeXAYHapoAHbIM CTaHgapTaMm AOSbkHa MpPOBOAUTLCA HE3aBUCMMOW WKW  YNOMHOMOYEHHOW
opraHusauuen, KoTopas BbIMOJHAET CBOW [AEATENbHOCTb MO ONpPeAerneHHbIM MEeTOAONOrMYEecKUM U
TexHonormyeckum TpeboBaHuaMu. HacroAawwmin cranpapt  cogepxuTt  TpeboBaHusi, N0  KOTOPbIM
OCYLLUECTBNAETCH OLEHKa COOTBETCTBUA MO eAMHOMY METOAY M €AWHbIM MpaBunam y BCEX PasfuyHbIX
NOCTaBLUMKOB OOCINY)KUBAHUS.

HacTosiwmin craHgapT cogepxuT TpeboBaHua Ans opraHm3auuin, nposoasawimx nposepkn CYB B[ Ha
cooTBeTcTBUe. NpaBuna u MeEToAbl NPOBEPKMA AOSKHLI NO3BONATH OAWHAKOBO 3(PAEKTUBHO MPUMEHATLCH B
Pa3fMYHbIX CUCTEMAx YMPaBfEHWs U NO Pa3NUYHbIM CTaHaapTam, NO KOTOpPbIM pa3pabaTbiBalOTCs U
BHEAPAKTCA cucTembl ynpaeneHus. CobmniogeHue 9Tux TpeOOBaHUIW NPU3BAHO rapaHTUPOBATb, YTO
opraHusauuum, NPoBOASALLME OLIEHKU COOTBETCTBUA CUCTEM MEHEDKMEHTa, OyayT AECTBOBATb KOMMETEHTHO,
nocrneaoBatenbHo U BecnpucTpactHo, TakuMm oOpa3om, obnerdyass nNpuU3HaHUe BbILIEYNOMSIHYTbIX
opraHu3auuini U NPUHATUS BbIAAHHBIX UMW CBUAETENLCTB U CEPTUAUKATOB NOCTABLUMKOB OOCNY>XMBaAHUA Ha
HaLMOHaNbHOM U MEXAYHAPOAHOM YPOBHSIX.

MpoBepka Ha COOTBETCTBME (MHAYe Ha3blBaemas ayauTOM) CUCTEMbl MEHEIXXMEHTa, B 4YaCTHOCTU
CVYb, aBNgeTca He3aBUCUMbIM NOATBEPXKAEHMEM TOF0, YTO CUCTEMA YNPaBEHNA JAHHON OpraHn3auumn:

- COOTBETCTBYET yKa3aHHbIM TPEBOBaHUAM;

- CNOCcoGHa K MOCneaoBaTeNsHOMY JOCTUMXKEHUIO 3aSBNIEHHON NOMUTUKU U LENEN;

- pe3ynbTaTMBHO BHEAPEHA.

Takum 06pa3om, OLEHKa COOTBETCTBMSA, B pe3ynbTaTe KOTOPON BbIAAETCA AOKYMEHT (CBUAETENLCTBO
unu ceptudukaT), NOATBEPKAAOLLUA COOTBETCTBME CUCTEMbI YNPABMEHUA MOCTaBLUMKA OOCMY>XUBAHUSA
npMMEeHseMbIM CTaHgapTam, UMEEeT LIeHHOCTb ANs CaMOn OpraHusauuu, ee KIMEHTOB U 3aUHTePECOBaHHbIX
CTOPOH.

B pasgene 4 onucaHbl NPUHUMMBLI, fEXawmMe B OCHOBE 3aCNy>XMBalOLWEW AOBEpPUS NPOBEPKM
COOTBETCTBUSA, KOTOpPblE MOMOraloT MOHATL MPOLECCHl CepTUdUKaLMU, a TakKe SABNAITCH OCHOBOW
npumeHeHus TpeboBaHWin N0 MeToAaM U TEXHONOMMK NPOBEPKU COOTBETCTBUA U3 pa3aenos 5—10. [daHHble
NPUHUMNLI ABNAIOTCA OCHOBOW Ans BCex TpeboBaHMM HacTosAwero ctaHgapra. B pasgene 10 onucaHbl asa
BapuaHta TOro, Kak oOpraHusauyuss no TMpOBEpKe Ha COOTBETCTBME MOXET MOATBEPAUTL MU
NPOAEMOHCTPUPOBATL MOCTOSAHHOE BbLINOMHEHUE TPEOOBAHUM HACTOSLLEr0 CTaHAAPTa Yepes BHeApEeHue y
cebs cucTembl MEHEKMEHTA.

HacTtoswmin craHgapt npegHasHadeH Ans UCMNONb30BaHUs OPraHusauusiMM, OCYLLECTBRSIIOLMMU
ayanT U cepTudUKaLmUI0 CUCTEM MEHEIKMEHTa, BHE 3aBUCUMOCTM OT 00OnacTu ynpaeBneHUs U COAEPXUT
0606LeHHble TpeboBaHWA AN opraHu3auum nNo ceptTudukalmm nNpu NpoBeAeHnmn ayauTta u ceptudukaumm B
obnactu CUCTEM MEHEMKMEHTA KayecTBa, IKONMOMMYECKOr0 MEHEeIKMEHTa, CUCTEM MeHEeMKMEHTa
0e30MacHOCTW, CUCTEM MEHEDKMEHTa MPOMBILUNIEHHON ©e30MacHOCTU U ApYrMX BUAOB  CUCTEM
MeHeMkMeHTa. B HacTosiwem craHgapte Takue opraHuM3auuu  HasbiBAKTCA  OpraHu3auusMu  no
cepTudukaymn.

Kak ynomuHanochb paHee, (popmMon Npu3HaHUA COOTBETCTBMSA CUCTEMbl MEHEAXKMEHTa OopraHu3auuu
onpeaeneHHoOMy CTaHZapTy Mo CUCTEeMeE ynpaBneHuss nubo ApYruM HOPMAaTMBHbLIM TPeOOBaHUSM OObIMHO
ABNAETCH cepTudukaT unu CBUAETENLCTBO.
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HAUVWOHANBbHBIAN CTAHAAPT POCCUNUCKON ®EQEPALUUM

BosaywHbIA TpaHCNOpT
Cuctema ynpaeneHusi 6e30nacHOCTbIO BePTOSIeTHON AeATESNIbHOCTH
MeHeKMEHT pucka

PYKOBOACTBO MO METOAAM OMNMPEAENEHUA COOTBETCTBUA CUCTEME YINPABJIEHMSA
BE3OMACHOCTbLIO BEPTOJIETHOU AEATENIbBHOCTU NOCTABLUMKOB OBCIY>KUBAHUSA
NPN OBECMNEYEHUN BEPTOJIETHOU AEATENBHOCTU

OCHOBHbIE NONMOXEHUA

Air transport. Safety management system of helicopter activity. Risk management. Methods for determination of
conformity. The guide on methods for determination of conformity to SMS HA of service providers in the provision of
helicopter activity. Main provisions

Oara BBeaeHua — 2016—03—01

1 O6nacTb NnpMMeHeHusA

Hacrosilumin craHaaptT CcoAepXUT npuHUunbl U TpeboBaHMA B OTHOLIEHUW KOMNETEHTHOCTH,
NnocneaoBaTenNbHOCTM M OecnpucTPacTHOCTM OpraHM3auuMi NO OLEHKE COOTBETCTBUA NPU NPOBEAEHUM
ayguta u ceptudukaumm BCex BUAOB CUCTEM MEHEMKMEHTa (Hanpumep, CUCTEM MEHEIKMEHTA Ka4yecTBa,
CUCTEM MeHegXkKMeHTa 0e30nacHOCTM WM CUCTEM JKOMOTMYECKOro MeHeakMmeHTa). OpraHusaumsam no
ceptucpukaymmn, pabotaiommMm B COOTBETCTBMM C HACTOAWMM CTaHAAPTOM, He 00A3aTenbHO npeanarathb
cepTumrKaLmio BCEX CUCTEM MEHEMKMEHTA.

Lenb HacToAwero ctangapta — obecnevnTtb €AuHbIN NOAX0A OPraHU3auuii K OLlEeHKE COOTBETCTBUSA,
ANsi pa3nuuHbIX MocTaBmkoB obcnyxuBaHua CYB B, B TOM uyucne ansa uuterpaumm B eauHyio CYb
ABuaunoHHOro komnnekca Poccuiickoin degepaumu.

TpeboBaHMA HACTOSALLErO CTaHAapTa sAIBAAIOTCA OOLMMU U NpeAHa3HaYeHbl AN NPUMEHEHUs1 BCEMU
opraHusauMaMy He3aBUCUMO OT UX OpuaNYEecKon popMbl 1 MacLLITAbOB AEATENbHOCTM.

2 HopmaTuBHbIe CCbINKU

B HacTosiLeM cTaHgapTe UCMOMb30BaHbl HOPMATUBHbLIE CCbINIKM HA CreAyloLMe CTaHAapTbl:

FOCT ISO 9000—2011 CucremMbl MeHegkMeHTa kavyecTBa. OCHOBHbIE MONOXEHUS U CNOBapb

FOCT ISO 9001—2011 CucremMbl MeHegKMeHTa kadyecTBa. TpeboBaHus

FOCT P UCO 10002—2007 MeHemKMeHT opraHu3auun. YAOBNETBOPEHHOCTb notpedbutens. Pyko-
BOACTBO MO YMPaBSIEHMIO MPETEH3UAMU B OpraHusaumusax

FOCT P UCO 19011—2012 Pykosoasawwme ykazaHusa no ayauty CUCTEM MEHEMDKMEHTA

FOCT P MCO/M3K 17030—2007 OOwue TpeboBaHUA K 3HAKaM COOTBETCTBMSA MPU OLEHKE, MPOBO-
OUMON TPETLEN CTOPOHOM

FOCT P NCO 14001—2007 Cucrembl 9KONOrMYECKOro MeHegKMeHTa. TpeboBaHmsa u pykoBOACTBO NO
NMPUMEHEHMNIO

FOCT P 55368—2012/ISO/IEC Guide 28:2004 OueHka cooTBeTcTBMA. MeTogndeckue ykasaHus no
cucTeme ceptudpmkauumn NPOAYKLUUU TPETbENW CTOPOHOM

MpunumMeyaHWe — lpK NONbL3OBAHUM HACTOALLMM CTaHAapTOM Lenecoobpa3Ho NpoBepuUTb AelcTBUE
CCBINIOYHBIX CTaHAAPTOB B MHOPMALIMOHHO cucTeme 06LLero nonek3oBaHna — Ha oduLmansHom cailTe GefepanbHoro
areHTCTBa Mo TeXHUYeCcKOMY PerynupoBaHuio 1 MEeTPONorn B ceTu VIHTepHeT Unmn no exerogHomMy UHpopMaLMoHHOMY
yKasaTeno «HauuoHanbHble cTaHfapThli», KOTOPLIA OonyGrnuMKoBaH Mo COCTOSHUIO Ha 1 AHBaps TeKyllero roga, U no
BbINYCKaM exXeMecs4Horo MHpopMaLMoHHoro ykasatens «HaunoHanbHble cTaHaapTel» 3a Tekywui rog. Ecnm 3aameHeH
CCbIMOYHBIA CTaHAapT, Ha KOTOpbIA AaHa HejaTWpPOBaHHAs CChIMKa, TO PEKOMEHAYETCA WCMOoNb3oBaTh [eiCTBYIOLYHO
BEpPCUIO 9TOro CTaHfapTa C YY4eTOM BCEX BHECEHHbIX B JaHHYl0 BEepCUto U3MEHeHWd. Ecrnn 3aMeHeH CCblNoYHbIN
CTaHAapT, Ha KOTopblii faHa AaTUpOBaHHas CChlfika, TO PeKOMeHAYeTCs MCMonb3oBaTb BEPCUI0 3TOrO cTaHaapTa ¢
yKasaHHbIM BbILIe roAoM yTBepxaeHWsa (NpuHaTus). Ecnn nocne yTBepxgeHUs HacTOSALEro cTaHfapTa B CChINOYHBIN
cTaHAapT, Ha KOTOpLIA AaHa JaTUpoBaHHas ccblflka, BHECEHO M3MEHeHWe, 3aTparvBatoLiee MoMoXeHue, Ha KoTopoe
JlaHa ccbifika, TO 3TO MOMOXEHWe PeKoMeHAyeTcs MpuMeHATb 6e3 yyeTa AaHHOro U3MeHeHWs. Ecrnn ceblnouHbId
CTaHAapT oTMeHeH 6e3 3aMeHbl, TO MoNoXeHWe, B KOTOPOM fjaHa CCbiflka Ha Hero, PeKOMeHAYeTCst MPUMEHSATL B YacTy,
He 3aTparvBatoLLei 3Ty CCbIMKy.

N3paHue odpmumanbHoe
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3 TepMuHbI U onpeaeneHus

3.1 B HacToflLLEeM cTaHAapTe NPUHATLI TEPMUHBLI U onpeaenenus no FOCT ISO 9000, FOCT P NCO
14001, a TawKe crieayloLme TEPMUHBI C COOTBETCTBYIOLLIUMU ONPEAENEHUAMMU:

3.1.1 oueHka coorBetrcTBuMA (conformity assessment): [lokaszaTenbCTBO TOro, YTO 3aj4aHHble
TpeboBanua (3.1) k npoaykuum (3.3), npoueccy, cucteme, nULy UM opraHy BbIMOJNHEHbI.

3.1.2 ceptuduumpoBaHHbIA KnMeHT: OpraHusauus, CUCTEMA MEHEMKMEHTA KOTOPOM npowuna
cepTudukaumio;

3.1.3 6ecnpucTpacTHOCTL: PakTU4ECKM NPUCYTCTBYIOLLAA U BOCIPUHUMAEMAs 0O BbEKTUBHOCTD.

MpuMeyaHuns

1 OGBLEKTUBHOCTL O3HA4YaeT OTCYTCTBUE KOH(IIMKTA MHTEPECOB UMK WX pelleHre C LEeNblo He [ONyCTUTb He-
BnaronpuATHOrO BO3AieiCTBUA Ha nocrefylowme AeicTBUA OpraHu3aLmin nNo cepTudukaLmu.

2 K npouum TepMuHaM, noMoramwmm nepeaatb cyTb 6€CnpUcTpacTHOCTU, OTHOCSTCA cregytowme. 06beKkTUB-
HOCTb, HE3aBWCUMOCTb, OTCYTCTBME KOH(MNWUKTA WHTEPECOB, OTCYTCTBME NpeaybexaeHHOCTH, OTCYTCTBUE npenB-
3ATOCTW, HEWTpanuTeT, CMpaBeAnMBOCTb, HenpeaybeXxAeHHOCTb, paBHOE OTHOWeHWe, 6eccTpacTHOCTb, ypaBHOBe-
LLEeHHOCTb.

3.1.4 KOHCYNbTUPOBaHME MO CUCTEMAM MEHeMKMEHTA: YyacTue B NPOEKTUPOBaHUM, paspaboTke,
BHEAPEHUM N MPUMEHEHUU, A TAIOKE B NOAAEPXKaHUU CUCTEMbI YNpaBneHus B paboyem COCTOSAHUN.

lpumepsi

1 Pykoeodcmeo pabomamu mno nodzomoeke, co3daHuto Pykoeodcmea CMB B u
GoKymeHMuUpPoOeaHHbIX NPoyedyp, peasiameHmos U npoyueccHo20 610 dxemuposeaHus;

2 MpedocmaseneHue KOHKPeMHbIX 8apuaHmMos peweHull, no cmpykmype CYb B[], npoueccam,
MOHUMOPUH2y U NpednoXXeHutli Mo eHeOPeHUI0 cucmembl ynpaeneHus.

MpumedaHue — OpraHnsayna oByHeHUs UM yyacTUe B HEM B KadecTBe NPenogaBaTena He CuMTaloTcsl
KOHCYMNbTUPOBaHUEM NPU YCITIOBUM, UTO TaM, FAe KypC KacaeTca CUCTEM MEHEeAXMEHTa UNu ayauTa, Bce orpaHuuMBaeTCsl
npefocTaBneHnemM cBoGOAHO AOCTYNHOW obWei MHOPMaUuK; To ecTb NpenoaasaTenb He AOSKeH AaBaTb KOMNAHUK
KOHKpeTHbIe, NnoaXoadALllMe UMEHHO ANA Hee pelleHuUn.

3.1.5 kOMNeTEHTHOCTb: [1POAEMOHCTPUPOBAHHAS CNOCOGHOCTL, NPUMEHATL 3HAHUSA U HABBIKU.

3.1.6 nocTaBWMKN OOCNYKUBAHUA: YTBEPXKAEHHbIE 00pasoBaTenbHble yupexxaeHus no nNoAroToBke
aBMALIMOHHbIX KaApOB, NOABEMKEHHbIE hakTopam pucka Ana 6€30NacHOCTU aBUALMOHHON AEATENbLHOCTU B
npouecce npefoCTaBNEHWA UMM  COOTBETCTBYIOLUMX  YCNyr, OKCMIyaTaHTbl BO3JYLUHbIX CYAOB,
YTBEPXAEHHbIE OpraHusaumMm no TEexXHUYECKOMY OOCNMY)KUBAHUIO, OpraHu3auuu, OTBETCTBEHHble 3a
KOHCTPYKLMIO Tuna wu/Mnu W3rOTOBMEHME BO3AYLIHbIX CyZOB, MOCTABLUMKM OpraHu3auuuM BO3AYLUHOTO
ABWXEHUS U CePTUPULIMPOBAHHBIE a3POAPOMbI.

3.1.7 cuctema: CoBOKYNHOCTb Pasfu4YHbIX B3aMMOCBSA3aHHbLIX U B3aUMOAENCTBYIOLLUX SNIEMEHTOB, B
KOTOPbIX peanu3yloTcsi NpoLECChl AeATENbHOCTU, HANPABIIEHHbIE HA AOCTUXXEHME 3aaHHbIX LiENe.

3.1.8 perynupoBaHue Ge3onacHocTu: lMpuMeHeHUe HOpPM W MpaBuil BO3AENCTBUSI HA NpoLECC
PYHKLUMOHUPOBAHUSI aBUALMOHHOW TPAHCMOPTHOW CUCTEMbI B LENAX obecneyeHus nNpuemrneMoro ypoBHS
6esonacHoctu AJl.

3.1.9 6e3onacHocTb: COCTOSIHUE CUCTEMBI, NMPU KOTOPOM PUCK CHUXKEH O NPUEMNEMOro YPOBHS M
noaaepXxvBaeTca Ha 3ToMm nMbBo Gonee HU3KOM YPOBHE NOCPEACTBOM HENpepbIBHOIO NPOLEecca BbiABNEHUS
yrpo3, KOHTPONA PakToOpoB PUCKA U YNPABIMEHUS] COCTOSHUEM.

3.1.10 puck: Mepa KonuyectBa OnacHoOCTH, U3MepsemMasl B (popme 3KCnepTHOro 3Ha4YeHUa coveTaHua
ABYX BENWYUH — HOPMMPOBAHHOW 4acTOTbl UM Mepbl BO3MOXHOCTU CIly4alHOro MOSIBSIEHUS OMACHbIX
CoObITUI M BO3MOXHOTO yuiepba oT Hux.

3.1.11 npuemnemocTb pucka: CteneHb roTOBHOCTU 06LLECTBA K MPUHATUIO AHHOTO pUcKa.

3.1.12 opranmsauma: Kopnopauus, XONAUHroBasi KOMNAHWUA (MHTErpUpPOBAHHAs CTPYKTypa),
opraHusauma (Npeanpusitue) MOCTaBLUMKOB OOCNy)XMBaAHMA ABWAUMOHHOIO KoMmnnekca Poccuiickon
degepauun.

4 NpuyHUMNBbI OLLEHKN COOTBETCTBUSA
4.1 O6wue nonoxeHus

4.1.1 MpusedeHHble 34eCb NPUHLUMMbLI ABMSIOTCA OCHOBaHWEM ANSA NOCNeAylowero KOHKPETHOro
NPUMEHEHNUA HACTOSILLIEro cTaHjapta M ero METOAONIONMYECKUX U TexHomorudeckux Ttpebosanuin. B
HaACTOALEM CTaHAApTe He COAEPKUTCA KOHKPETHbIX TpebGOoBaHMIi AnNA BCEX BO3MOXHbLIX CUTYaLUi.
M3nNoXEeHHbIMU NpUHUMNAMK crielyeT PYKOBOACTBOBATLCA B PELUEHUAX, KOTOpble, BO3MOXHO, NpUaeTcs
npUHUMATHL B HENpeaBUAEHHbIX CUTYaLIUAX.

4.1.2 NtoroBasi Lenb NMPOBEPKM COOTBETCTBUS, ayauTa WUNU cepTudpukaummu cOCTOUT B TOM, UTOObI
JaTb BCEM CTOPOHaM YBEPEHHOCTb B COOTBETCTBUM CUCTEMbI MEHEDKMEHTA yKa3aHHbIM TpeGoBaHUSAM.
LIeHHOCTb COOTBETCTBUSI COCTOMT B TOM YPOBHE OOLUECTBEHHON YBEPEHHOCTU M A0BEpUs, KOTOPbIN

2
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AocTuraeTcss nocpeAcTBoM 6ecnpucTpacTHOW U KOMNETEHTHOW OUuEeHKU. B uucno 3auHTepecoBaHHbIX B
NpoBEepKe COOTBETCTBUSI CTOPOH BXOASAT:

- KITMEHTbI opraHusaumm no ceptudukaumu;

- 3aKa34MKM OpraHu3aumi ¢ cepTMPULUMPOBAHHON CUCTEMON MEHEKMEHTA;

- NPaBUTENbLCTBEHHbIE YUPEXAEHUS;

- HEMPaBUTENbCTBEHHbIE OPraHU3aLuK;

- noTpebutenu u npoune uneHbl obecTtea.

4.1.3 MpuHumMnel, 0b6ecneunBaioLLmMe yBepPEeHHOCTb, BKAIOYAIOT crneayloLme:

- 6ecnpucTpacTHOCTb;

- KOMMETEHTHOCTB;

- OTBETCTBEHHOCTDb;

- OTKPbITOCTb;

- KOHUAEHLUNANMBHOCTb;

- CBOEBPEMEHHOE pearmpoBaHue Ha >anobbi.

4.2 becnpucTpacTHOCTb

4.2.1 Ona toro 4tobbl NpoOBOAUTL MPOBEPKY U OLIEHKY COOTBETCTBUSA C Bblgayein CBUAETENLCTB,
KOTOpbIM [10BEPAOT, Heobxoaumo, 4ToObl OpraHu3auuMa no ayauTy Obina ©GecnpucrTpactHoW W
BOCMpPUHUMAnach kak 6ecnpuctpacTHas.

4.2.2 OnnayumnBasl OLUEHKY COOTBETCTBUSA, KIMUEHTbI SBMAIOTCA UCTOMHUKOM goxoda ANs opraHusauuu
no ayauTy, U 3TO NPEeACTaBNAET NOTEHUMANbHYIO Yrpo3y ee 6ecnpucTpacTHOCTY.

423 B uensax o0peTeHMs W nogaepXaHUsi YBEPEHHOCTU BaXKHO, 4YTOObl B CBOMX peLUEHUSX
opraHusauusa no ayauty OCHOBbLIBANach Ha MOMYYEHHbIX OO BLEKTUBHBLIX CBUAETENLCTBAX COOTBETCTBUS (MNK
HECOOTBETCTBUS) U YTOObI HA €€ PELLUEHUSI HE BIUSINU APYIUE MHTEPECH! UMW APYTUe CTOPOHBI.

4.2.4 K yrposam 6ecnpucTpacTHOCTM OTHOCATCS:

- Yrpo3bl, 06YCMNOBMNEHHbIE MUYHBIMU MHTEPECAMU U BO3HMKAIOLLME, KOTAa YENOBEK UNuU OopraHu3auus
OENCTBYIOT B COBCTBEHHbIX MHTepecax. OmacHOCTb, yrpoxatowasi 6ecnpucTpacTHOCTU MpU ayaute W
cepTuduKaumm, 3aknoyaeTcs B NMMYHON (PUHAHCOBOWN 3aUHTEPECOBAHHOCTY;

- YIrpo3bl, CBfI3aHHbIE C CaMOMPOBEPKOW W BO3HMKAIOLIME, KOrAa YEeNoBEeK WU OpraHu3auusi
BbINOMHSAOT CaMONPOBEPKY NpoAenaHHoi paboTbl. [NpoBeaeHne ayauta CUCTEM MEHEMKMEHTA KIMEHTA,
KOTOpPOro opraHusauus Mo CepTudukauum KOHCynbTUpOBana Mo CUCTEeMaM MEHEMXMEeHTa, SBnsAeTcs
yrpo3omn, o6ycrnoBneHHONn caMOnpOBEPKON;

- yrpo3sbl, OOYCNOBMEHHbIE APYXECKAMU OTHOLUEHUSMM (MUNKU OOBEpUEM) M BO3HUKAKOLWME, Koraa
YEeroBeK MMM OpraHu3auusi XOpoLlo 3HAaKOMbl C APYrUM YEenoBEKOM UMW CAULLKOM eMy AOBEepsAloT BMECTO
TOro, Ytobbl UCKaTb CBUAETENLCTBA ayauTa;

- Yrpo3bl, 06ycnoBneHHble 60A3HBIO U BO3HMKAKOLWME, KOr4a Y YerioBeka Unmu opraHusauum BO3HUKaeT
BreYyaTneHne, YTo UX OTKPbLITO NMMBO TaWHO NPUHYKAAKT K Yemy-nubo, Hanpumep nojg yrpo3on TOro, 4To
HanayT 3ameHy unm coodLaTt pykoBOACTBY.

4.3 KOMNeTeHTHOCTb

Ona npoBeaeHusi BbIsbIBAKOLIMX AOBEpUe ayauTa U ceprudukauum HeoOXoauMM NEPCoHan, 4bs
KOMNETEHTHOCTb MOAAEPXXUBAETCA CUCTEMOW MEHEMKMEHTA opraHusauun. KOMMETEHTHOCTb — 9TO
NPOAEMOHCTPUPOBaHHAS CMOCOGHOCTb NPUMEHSATL 3HAHUSI U HABBIKM.

4.4 OTBETCTBEHHOCTb

4.4.1 OTBETCTBEHHOCTb 3a COOTBETCTBUE CEPTU(DPUKALMOHHBIM TPeOOBAHMAM NEXUT HA OpraHu3auum
KIIMeHTa, a He Ha opraHu3auumn ceptudukauum.

4.4.2 OpraHusauus no ceptudpmkalum 0TBEYaET 3a NPOBEAEHUE OLIEHKU COOTBETCTBUS AOCTAaTOYHOIO
Konu4yecTBa 00bEKTUBHbLIX CBUAETENLCTB, HA OCHOBAHUM KOTOPOW NPUHMMAETCS PELLEeHUE Mo ayauTy UM no
ceptucpmkauun. Ucxoaa wu3  3akmioueHUn ayauta  opraHmsauua  no  ceprudukauum  npuHUMaeTt
NONOXUTENbHOE pELLUEeHWEe O BblAaye CBUAETENbLCTBA NPWU YCMOBUWM HanMMuus [OCTATOYHbIX CBUAETENbLCTB
COOTBETCTBUSA UMM OTPULIATENBLHOE — NPU OTCYTCTBUM AOCTATOUYHbIX CBMAETENbLCTB COOTBETCTBUS.

MpumevyaHune — [loboit ayauTt NpoBOoAAT Ha OCHOBE BLIGOPKM B npeAenax CUCTEMbl ynpaefeHUs
opraHusayum, a noTomy He aaeT rapaHTuii 100%-Horo cooTBeTCcTBUA TpeboBaHUSAMU.

4.5 OTKPBLITOCTb

451 Opranusauusa no ceprudpukaumm JormkHa obecneuuTb HaanexawuW M CBOEBPEMEHHbIN
OTKpLITLIN AOCTYNn NMOO packpbiTue MH(OPMaLMKM KacaTenbHO CBOEro mnpouecca ayauta v npouecca
ceptudpmkaumm, a TaKke O cratyce ceptudukauum (TO €CTb BblAaye, MNPOANEHUM, COXPaAHEHUMU,
BO30OHOBNEHWUU, MPUOCTAHOBKE, CY)XEHMM 00nacTu NpUMEHEHUst unuM OT3biBe cepTudmkara) moboro
nocTaBLUMKa 06CNy>KMBaAHUSA, C LIENbIO 3aBOEBAHUS AOBEPUS K YECTHOCTU U JOCTOBEPHOCTM CepTudukaLmu.
OTKpbITOCTb ABSIAETCA NPUHLMIOM AOCTYMNa K COOTBETCTBYIOLLEN UH(DOPMALIUM UNU €€ PaCKPLITHIO.
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4.5.2 ina 3aBOoeBaHUA M NOAAEPXaHUS AOBEPUA K cepTudmkaumm opraHusaumsi no ceptucmkauum
JomkHa ofecneynTb COOTBETCTBYIOLLMIA AOCTYN ONPEAENneHHbIM 3auHTEePEeCOBAHHbLIM CTOpPOHAM, K
HeKOoH(uaeHUnansHon MHAOPMaUMm UNM ee packpbiTUe B 4acCTU, KacaloLencs ayauTOPCKUX 3aKnioveHnit
(HanpumMep, ayanTbl, NPOBEAEHHbIE B OTBET HA »anobbl).

4.6 KoHduaeHunanbHOCTb

B uensx nonyyeHus NpUBUIIETMPOBAHHOIO AOCTYNa K MHopmauuu HeoGxoaumoKn opraHusauuu no
ceptudukaummn, Ans ajekBaTHOW OLIEHKU COOTBETCTBUA TpeboBaHusm craHgaptoB no CYB B[, eBaxHo,
YTOObLI OpraHM3aummn no CepTUdUKaLMM COXPAHANMN KOHMUAESHUMANLHOCTL N0OoN cnyxebHon uHgopmauum
B OTHOLLEHWUW KITMEHTOB.

4.7 PearupoBaHue Ha Xarnoobl

CTOpOHbI, monaratmowmecs Ha cepTudukauMio, 0XMAAIOT, 4TO No >kanobam Oyaer npousseaeHo
paccnefoBaHue, a B Cry4ae npuaHaHus ux 06OCHOBAHHBLIMU, AOIDKHbLI ObiTh YyBEpPEHbl B TOM, 4TO OyaeT
npoBeaeHa COOTBETCTByOLAs pabora u yTo OyayT NpeaAnpuHATbHI pasyMHblE YCUNUSL AN UX peLueHus.
Pe3ynbTaTuBHOE pearMpoBaHue Ha Xanobbl SIBNSETCA BaKHbIM MHCTPYMEHTOM 3alUTbl OpraHu3auuu no
ceptudmkaLmMm, €ro KMMEHTOB M APYIMX NOnb3oBaTenei ceprucbukaumm OT OLWMOOK, YNyLIEHWA wunu
HeobocHOBaHHbIX AencTBuin. Hapgnexkauwiaa pabora ¢ xkanobamu noaaepxuBaer gosBepue K
CepPTUPUKaALMOHHOW AEATENBHOCTH.

Il pumMmedvyaHne — J:IJ'IFl AEeMOHCTpauun YeCTHOCTU U AOCTOBEPHOCTU OL€HKU COOTBETCTBUA Nepen BCeMU
UCMonb3yloWMUMU  ee  CTOpoHaMW HeobXoAMM  Hajnexalwmii  GanaHc Mexay nNpUHLMNaMU  OTKPBITOCTU U
KOH(*)V[,U,eHLLVIaJ’IbHOCTVI, B TOM 4YuUcne n npu pearmpoBaHuu Ha Xanoobbil.

5 O6wume TpeboBaHuA
5.1 lOpuaunyeckne U KOHTPaKTHbIE BONMPOCHI

5.1.1 OpraHusauusa no cepTudukaLmum AOIPKHA ObITb NMMOO CaMOCTOATENbHLIM IOPUAUYECKUM NIULIOM
nmbo ero onpeaeneHHoOn 4acTblo, YToObl ObITb OPUAMYECKM OTBETCTBEHHBIM 3a BCIO NMPOBOAUMYIO UM
ayauTOPCKYID U CEPTUMUKALMOHHYIO AeAaTenbHOCTb. [oCyaapCTBEHHas opraHusauusi no ceprudukaumm
cunTaeTca puandeckum nuLUoOM B CUIy CBOEro rocy1apCTBeHHOro craryca.

5.1.2 Opranusauusa no ceptudukauMn AOMKHA UMETb IOPUANYECKU AEWUCTBUTESNbHbLIA A0roBOp Ha
npoBeAeHne ayauTOPCKOW 1 CepTUUKALMOHHOW AEATENbHOCTU B OTHOLUEHUMN KNWeHTa.

5.1.3 Opranusauua ayauta u ceptudmkauum A0SMKHA HECTU OTBETCTBEHHOCTL 3a CBOIO AEATENbHOCTb
U COXPaHATb MONIHOMOYMS B OTHOLLEHWM KACalOLMXCA ayAuTa PELUSHWU, BKNIOYAs peLueHMs O Bbigaue,
COXpaHeHuMn, BO30OGHOBNEHWUM, NPOANEHUU, CY)XEHUM O6NacTu NPUMEHEHUs, NPUOCTAHOBKE WNU OT3bIBE
cepTudukarta.

5.2 ObecneyeHne 6ecnpPUCTPaCcTHOCTH

5.2.1 PykoBoACTBO oOpraHusauum no ceptudmkaumm 0068a3aHO  CTPOr0  MPUAEPKUBATLCA
GecnpucTpacTHOCTM Npu  MNpoBeAEHUM cepTudpukauum CUCTEM MeHedXMeHTa. Y opraHusauum no
ceptudmukaLmm AOMKHO ObITb AOCTYNHOE ANA OOLWECTBEHHOCTW 3asBfieHUEe O MOHMMAaHWM opraHusauuen
BaXKHOCTM BecnpucTpacTHOCTM NpU MpoBeAeHUU cepTudukaummu CUCTEM MEHEeMKMEHTa O TOM, Kak OHa
ynpasnsieT KOH(NMKTOM UHTepecoB u obecneunsaet 06BLEKTUBHOCTb CBOMX AEWCTBUIF Npu cepTudukaumu
CUCTEM MEHEPKMEHTA.

5.2.2 OpraHuzauusa no ceptudukaumn o6a3aHa BbIABNATL, AHANU3MPOBATb U AOKYMEHTUPOBATb
BO3MOXHOCTM  Ansi  BO3HWMKHOBEHUA KOHMNUKTA WUHTEPEeCcOB, MNOABNAIOWMECA nNPU  NPOBEAEHUM
cepTudukaumm, BkoYasa U nodbie KOHMNUKTLI, ABNAIOLUMECA PE3YNbTaTOM CYLLECTBYIOLLUX B OpraHu3auum
OTHOWEHUIA. Hanuume OTHOWeHui He 06a3aTenbHO O3HA4aeT, YTo y opraHusauun no ceprudukauum
BO3HMKHET KOH(IMKT MHTEpecoB. TemM He MeHee, ecnu Kakume-nubo OTHOLWEHUA CTaBAT NoA yrposy
GecnpucTpacTtHoCTb, OpraHu3aums no ceptudukauum obs3aHa AOKyMeHTanbHO odopMHUTL U ObiTb B
COCTOSIHUM NPOAEMOHCTPUPOBATL TO, KAK OHA YCTPAHAET MNuM CBOAWT K MUHUMYMY Takue yrposbl. K
noao6HON uHdopMauun A0MKHA MMETb AOCTYN KOMMUCCUS, onpeaeneHHas B 6.2. YNOMsHyTas Bbiwe
AEMOHCTpauusl [0IDKHA OXBaTUTb BCE WAEHTUDULMPOBAHHLIE NOTEHUMUANbHLIE WUCTOYHUKM KOHMMKTA
MHTEpPeCcoB, Oyab TO BbI3BAHHbLIE BHYTPEHHUMU MPUHMHAMW B OpraHusauuMn no ceptudukauum unu
CBAi3aHHbIE C AEeCTBUAMMW NPOYUX NIULL U OpraHn3aumn.

MpuMeuyaHne — B 0OCHOBe OTHOLUEHMWHA, yrpoxatowmx 6ecnpucTpacTHOCTM OpraHusauMn no ceptudu-
Kayuu, MOryT nexaTb npaBo COGCTBEHHOCTW, yrnpaBrieHWe, PYyKOBOACTBO, NepcoHan, obwue pecypcbl, (OUHaHCHI,
KOHTPAKTbl, MapKeTUHr U BbiNNlaTa KOMUCCUOHHbLIX C NpoAaXu Unu kakoe-nn6o nHoe BO3HarpaxgeHue 3a HanpasneHue
HOBbLIX KNMTUEHTOB U T. 4.

5.2.3 Ceptudumkauna He MOXeT ObiTb OCyL|eCTBfIEHA, €CnM CyWEeCTBYIOWMUE Yy opraHusaumum no
ceptubMKkaLMM OTHOLLIEHUA CO3AAI0T HEeAOMYCTUMYIO Yrpody ee 6GecnpucTpacTHOCTU (Hanpumep, B Tex
cnyyanx, korga oauH u3 cunuanos, saensowenca 100%-HOM COBCTBEHHOCTLIO oOpraHu3auum no
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ceptudmkayun, sanpaimBaeT NpoBeAeHUe cepTuunkaLmm y CBoei MaTEepPUHCKON KOMMaHUK).
MpumMmeyanune —CM npumevaHue k 5.2.2.

5.2.4 OpraHusaums no ceprucukauum He MOXET cepTUUUMPOBATL APYryl0 OpraHu3auuio mno
ceprudukaumm Ha nposeaeHue nocneaHen ceptTudmkaLmm cBoen CUCTEMbl MEHEIKMEHTA.
MpumMedvyaHune —CM npuMevaHue k 5.2.2.

5.2.5 Hun opranusaums no ceprudukauum, Hu kakoe-nubo U3 nogpasaeneHuii ee IPUANYECKOro nuua
He MMeIOT npasa npeanararb UK NPOBOAUTL KOHCYNbTUPOBAHME NO CUCTEMAM MEHEeMKMEHTa. JTO Takke
OTHOCUTCS M K FOCYJaPCTBEHHOMY BEJOMCTBY, ONpeAesieHHOMY B Ka4eCTBE OpraHn3auum no ceprudukaumm.

5.2.6 Hu opranusaums no cepruchmkauum, Hu kakoe-nmbo u3 nogpasaeneHuin ee Ipuamyeckoro nuua
He UMeIoT npasa npeanaratb UMM NPOBOAUTL BHYTPEHHWE ayauTbl CEpTUPULUMPOBAHHBLIX UMU KITMEHTOB.
OpraHu3auusa no ceptudpmkaumm He uMeeT npasa cepTUPUUMPOBaTbL CUCTEMY MEHEIDKMEHTA, B OTHOLLIEHUM
KOTOPOM WM MPOBOAMIUCL BHYTPEHHWE ayAuTbl, B TEYEHMEe ABYX NET NOCMe OKOHYaHUS BHYTPEHHUX
ayauToB. JTO Takke OTHOCMTCA M K rOCyaapCTBEHHOMY BeAOMCTBY, OMNpeAeneHHOMY B KavecTBe
opraHu3sauuu no ceptTudukaumm.

MpuMeyvyaHune —CM npuMevaHue k 5.2.2.

5.2.7 Opranusauuum no ceptudpukauum He AOSKHA cepTUdUUMpPOBaTL CUCTEMY MEHEQKMEHTa, B
OTHOLLIEHUM KOTOPOW KNWEHTY Obina npeaoctaBneHa KoHcynbTauus nubo nposefeH BHYTPEHHUW ayauT, B
Tex cryyasix, ecnivm OTHOLLUEHUSA MeXAY KOHCYNbTUPYIOLLEN opraHu3auuen u opraHusauuen no ceptudukauum
NpPeacTaBnsAoT HEAOMYCTUMYIO Yrpo3y Ans 6ecnpucTpacTHOCTU OpraHu3auumn no ceptTudunkaumu.

MpunmeyaHunsn

1 OgHUM 13 cnocoboB CHWKEHUS yrposel gna 6eCI'IpMCTpaCTHOCTM A0 NpueMneMoro ypoBHa ABNAeTCA BBegeHUe
MWHUMalnbHOro nepunoja CpPOKOM B ABa roga nocne OKOHYaHUA KOHCYNbTUPOBAHUA B OTHOWEHWW CUCTEMbI
MeHeaXMeHTa.

2 CM. npumeYyaHnmne k 5.2.2.

5.2.8 OpraHusauusa no cepTuukaummn He MOXET O0TAaBaTh NPOBEAESHNE ayAUTOB HA BHELWHUI Noapaa
(ayTcopcuHr) opraHu3aumsamM, 3aHMMAaloWMUMCA KOHCYNbTUPOBAHUEM MO CUCTEMAM MeHeXXMEHTA, NOCKONbKY
3TO NpeacCTaBnsieT HeaonyCcTUMYHO yrpody 6ecnpucTpacTtHOCTM opranusauum no ceptudukauum (cm. 7.5).
BbilleckasaHHOE He pacnpoCTpPaHEeHO Ha PU3UYECKUX nul, NPUHUMAEMbIX MO KOHTPAKTY B Kayecrse
ayauMTOpPOB B COOTBETCTBUM C 7.3.

5.2.9 3anpeLueHo npoBoAMTL MapkeTUHT NubO npeanaratb paboTy opraHusauumn no ceprucukaymu,
yBA3bIBAA €€ C AeATENbHOCTLIO OpraHu3auun, NPeaoCTaBnsaoWen KOHCYNbTMpOBaHue B obnacru CUCTem
MeHempkmeHTa. OpraHusauumn no cepTuduKkaLnm AOoMKHbI NPUHATE MEpPbl AN MCNPaBNEHUs HENMPUEeMNeMbIX
NPUTSI3aHUIA CO CTOPOHbI KOHCYNMbTUPYIOLLEH oOpraHusauuu, 3asBnsiowlei, 4yto ceptudukaums npovaet
npowye, nerde, ObicTpee unu gelwesne npu odbpalleHnn B AaHHYO opraHusauuio no ceptudukaumm nubo B
Kakylo-nnbo ykasaHHYK KOHCYNbTUPYIOLLYIO OpraHu3auuio.

5.2.10 Bo usbexaHue noboro KOHMIUKTa MHTEPECOB OpraHu3auuMm no ceprudpukauun He AOIDKHA
npuenekatb K TMPOBEAEHUIO ayauta Wnn WHOW  CepTUUKALMOHHOW AEeATEeNbHOCTM  nepcoHan,
y4aCTBOBaBLUMA B  KOHCYNbTUPOBaHWM MO CUCTEME MEeHemKMEHTa [AaHHOro KNWeHTa, BKAoYas
3a]elCTBOBaHHbIX PYKOBOAUTENEN, B TEYEHUE ABYX fET NOCHE OKOHYaHWUS NOA0GHOrO0 KOHCYNbTUPOBAHUS.

5.2.11 OpraHuzauusa no ceptudukalumMm AOIHKHA NPUHATbL Mepbl B OTBET HA NOOYIO yrpo3y CBOEl
6ecnpucTpacTHOCTU, BbI3BAHHYIO AENCTBUSAMU APYTMX NUL, OPraHn3aLuu.

5.2.12 Becb nepcoHan opraHusauum no ceprtudmkaumm (COOCTBEHHbIN U NPUBAEKAEMbIR) U €ro
KOMUCCUK, KOTOpble MOTYT MNOBMUATbL Ha CEPTUMDUKALUOHHYIO [eATENbHOCTb, AOMKHbI AENCTBOBaTb
6ecnpucTpacTHO M He MO3BONATb KOMMEPYECKOMY, (PMHAHCOBOMY WMM WHOMY AABMEHUIO, CNOCOGHOMY
noagopsaTtb AOBepue K BeCnpucTpacTHOCTU opraHu3auumn no ceptudukauum.

5.2.13 OpraHusauum no ceptudpukaumu AOMKHbI TpeboBaTb Kak OT COOCTBEHHOro, Tak M OT
NPUBINEKAEMOr0 BHELUHEro nepcoHana coobuwartb O mMiobbiX W3BECTHLIX UM CUTyauuaX, KOTOPble MOryT
cosgatb nubo Ans HUX cammx, nNMbo Ana opraHusauuM no cepTudukaumn KOHMNUKT WUHTEPECcoB.
OpraHusauum no ceprudmKaLum AOMMKHbI UCMONb30BATh NOAOOHYD MHAIOPMALIMIO B KAYECTBE «BXOAHLIX
ZJaHHbIX» (BX0AA) ANA BbISBNEHUS Yrpo3 B OTHOLLEHUM BECNPUCTPACTHOCTH, BbI3BAHHbLIX A€ACTBUAMMU TaKOro
nepcoHana unu HaHUMarLLMX UX OpraHu3auuii, U He NPUBMEKaTb TakKUX COTPYAHMKOB NMMOBO NpuBNeKaemMblii
BHELLUHUI MEepcoHan, ecnu AaHHble paboTHWMKM HE CMOTYT MPOAEMOHCTPUPOBATbL OTCYTCTBUE KOH(pnUKTa
WHTEpPEeCOB.

5.3 OTBeTCTBEHHOCTb U hMHAHCUpOBaHUe

5.3.1 OpraHusaumu no cepTudmkauum JOMmkHbl ObITk B COCTOAHMU NPOAEMOHCTPUPOBATHL, YTO UMK
Oblna npoBeaeHa OLUeHKa PUCKOB, BO3ZHUKAIOLLMX B CBSA3U C CEPTUMPUKALIMOHHON AEATENBHOCTLIO, N NMPUHATLI
afiekBaTHble Mepbl (HanpuMep, CTpaxoBaHWE UM pe3epBbl) AN NOKPbITUS 06A3aTenbCTB, BO3HMKAIOLWUX B
pesynbTaTe ee onepauui B Kaxaon u3 obnacrei CBoei AeATenbHOCTU U reorpauyeckux TeppuTopuii ero
paboThbl.
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5.3.2 Opranusauusa no ceprtudpukaummn AOMKHa OLIEHUTb UMEIOLLIMECS Y Hee (PUHAHCBI U UCTOUHUKU
0xo/a U NPOJAEMOHCTPUPOBATL KOMUCCUM, ONpeaeneHHol B 6.2, YTO HM B Hauane, HU B MOBOH MOMEHT
CBOEW AanbHeuLen AeaTenbHOCTU HUKaKkoe koMMmepueckoe, duHaHcoBoe nubo moboe Apyroe AaBneHue He
nocTaBsT Nog yrpo3y ee 6ecnpucTpacTHOCTb.

6 TpeboBaHUA K CTPYKType
6.1 OpraHM3sauMoOHHaA CTPYKTypa U PyKOBOACTBO

6.1.1 OpraHusauyma no ceptudukayumn AormkHa AOKYMEHTanbHO 0(POPMUTL CBOK OpPraHM3aunoHHYI0
CTPYKTYpPY C YykaszaHuem OOsiI3aHHOCTEN, OTBETCTBEHHOCTM W MOMHOMOYMIA PYKOBOACTBA W NPOYEro
cepTUMKALMOHHOTO MEepcoHana, a Takke nobbIX YYpeXXaeHHbIX Komuccui. B Tex cnydasx, korga
opraHusauus Mo ceptudukauum SBNSAETCA ONpeAeneHHON 4YacTbio PUAMYECKOr0 nuua, [AOIDKHbI
BKIIOYATLCA MOPSAAOK MOAYUHEHHOCTU W B3AaMMOOTHOLLEHWS C APYrMMKM 4acTAMW B pamMKax [AaHHOro
IOPUMANYECKOTrO Nuua.

6.1.2 OpraHusaumsa no cepTuduKkaumMm OOIDKHA yKasaTb PYKOBOACTBO (MpasneHue, rpynny nuy unu
0fIHO chm3nyeckoe nuLo), obnagaiwLlee BCEMM NOMHOMOYUSMU U OTBETCTBEHHOCTLIO B OTHOLUEHWUU MOBOro
U3 HWXKE NEPEYNCIIEHHOrO:

- paszpaboTka nonuTuku paboTbl OpraH3ayun no cepTudmkaumm;

- KOHTPOSb 32 BbINOSTHEHWMEM NONUTUKW U NpOLIeayp;

- Hag30p 3a (puHaHcamu opraHusaumm nNo cepTudukauunu;

- pasBuTUe ycnyr u paspaboTka cxemM no ceprudmkauum CUCTEM MEHEKMEHTA;

- NpoBEAEHNE ayaMTOB U cepTduKaLmm, a Takke pearmpoBaHne Ha »xanoobl;

- MPUHATHE CEPTUMUKALNOHHBIX PELLEHUI;

- AenerupoBaHue NOSIHOMOYMIA KOMWUCCUAM WKW OTAENbHbIM (PU3UYECKUM nuuam, ecnu 3To Tpe-
OyeTcs1, AN NPOBEeAEHUA ONpeaeneHHbIX AENCTBUIA OT €ro UMEHH;

- 3aKNOYEHNE KOHTPAKTOB;

- NPeAoCTaBneEHNE afeKkBaTHbLIX PECYPCOB ANs BEAEeHUA CepTUPUKALIMOHHON AEATENbHOCTH.

6.1.3 OpraHusauuss no ceptuchukauMn [OImKHA WMeTb OoduuManbHblie npasuna B OTHOLLEHMM
HasHa4yeHusi, KOMMeTeHUMU U ycrioBui paboTbl mnOObIX y4acTBYOWMX B CepTudukaymoHHOW paborte
KOMUCCUIA.

6.2 Komuccus no obecnevyeHnro 6ecnpmcTpacTHOCTH

6.2.1 CTpyKTypa opraHusauuu no cepTudukaLumM AOMKHA OXPaHsTb GecnpucTpacTHOCTb B paboTe
opraHusauum no ceptudukaLmn U npegycMaTpuBaTb HanMuue KOMUMCCUM, KOTOpasi Npu3BaHa:

- cnocoGcTBOBaTL paspaboTke NONMTUKM, Kacalowwencss 6ecnpucTpacTtHOCTU ero cepTuduKaumoHHON
OeATenbHOCTH;

- NPOTMBOAENCTBOBATL NOOOW TEHAEHLUMM CO CTOPOHbI OpraHusauuu no ceprudukauum no3BONUTL
KOMMEpYECKMM INUB0 WHbIM COOBpaXkeHWUsIM MOMELLAaTb MNOCTOSIHHOW OObLEKTUBHOCTM B NPOBEAEHUM
cepTUdMKaLMOHHON paboThl;

- COBETOBATbL MO BONPOCaM, 3aTparuBaloLUM YBEPEHHOCTb B cepTudUKaLmu, BKIIOYas OTKPLITOCTb U
BOCNpUATME 06LLECTBOM;

- MPOBOAUTbL HE pexe OAHOr0 pa3a B roA aHanu3 6ecnpucTpacTHOCTM MPOLECCOB ayauTa, Ceptu-
doukauumn U NPUHATUA PELLEHWIA B OpraHn3aumm no ceprudukanmn.

Komuccum mMoxeT BbiTb MOPYYEHO BbINONHEHWE U APYrUX 3aAay v 06s3aHHOCTEl Npu YCNoOBUM, YTO
noaobHble AOMONHUTENbHbIE 3aaayu M 00A3aHHOCTM He CTaBAT N0 Yrpo3y €€ [MNaBHYl0 pofib,
3aknoyaoLyocsa B obecneveHnm 6ecnpucTpacTHOCTH.

6.2.2 CocraB, MaHaaT, 06513aHHOCTU, MOMHOMOYUS, KOMMNETEHTHOCTb YNEHOB, @ TAKXKE OTBETCTBEH-
HOCTb [JaHHOW KOMWUCCMU AOJDKHbI ObiTb OhuUManbHO OQOPMMEHbl W YTBEPXAEHbl PYKOBOACTBOM
opraHusauuu no ceptudmkalum, rapaHTupys:

- cosgaHue 6anaHca, Npu KOTOPOM He npeobrnagaeT HU OAWMH U3 CYLLECTBYHOLLUX MHTEPECOB (COGCT-
BEHHbI W MPUBNEKAEMBIi CO CTOPOHbI MEpCoHan opraHusauuMu no ceptudpukaLmn cyMTaeTca OAHOM
3aUHTEpPeCOBAaHHON CTOPOHOI, KOTOPas He AO0IMKHA npeobnaaats);

- [OCTYN KO BCel HeobxoaAuMow MHpopMaLmmu, NO3BONAOLIEH KOMUCCUN BbINMOMHATL CBOU (PYHKLUK
(cm. Takke 5.2.2 n 5.3.2);

- B T€X Cry4yasix, eCnM pyKOBOACTBO OpraHusauuu no ceptudukauum He crieayet pekomeHAauusm
BbILLEYNOMSIHYTON KOMUCCUM, MOCNEAHASA JOIHKHA UMETbL NPaBO HA CAMOCTOSATENbHbIE AENCTBUSA (HaNpuMep,
UHOPMMPOBAHME BRacTen, opraHu3auuM no akkpeauTauuu, NpovMx 3aUHTEPECOBaHHbIX CTOPOH). [pu
NPOBEAEHMM  CaAMOCTOATEMbHbIX  AEWCTBMA  KOMUCCMM  OOMKHbI  cobrniogaTb  TpeboBaHus O
KOH(pMAEHUMANbHOCTN 8.5 N0 OTHOLLEHMIO K KMMEHTY U OpraHu3auumn no ceptTudukaLmu.

6.2.3 Komnccusi He B COCTOSAHUM NpPeACTaBUTb abCOMIOTHO BCE MHTEPECHI, MO3TOMY OpraHu3auus rno
cepTudmKaLMm OIMKHA BbIABUTL U NPUIMACUTbL K Y4acTUIO TNMAaBHbIE 3aUHTEPECOBAHHbBIE CTOPOHbI, B YUCMO
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KOTOPbIX MOTYT BXOAMTb KIWEHTbI OpraHusauuuM Mo cepTudpMKaumMW, KIUEHTbl OpraHusauuii ¢
CEPTUCULMPOBAHHLIMW ~ CUCTEMAMKM  MEHEIKMEHTa, MpPeACTaBUTENM  OTPAaCNEBbIX  OpraHu3auui
npou3BOANTENEN W AUNEPOB, NPEACTABUTENM rOCYAAPCTBEHHBIX PErynupyloLIMX OpraHusauuii, a Taioke
npesCTaBUTENN HENPABUTENLCTBEHHBIX OPraHM3aUui, B TOM YUCIE U OpraHusauui notpeburenen.

7 TpeboBaHMA K pecypcam
7.1 KOMNeTeHTHOCTb PYKOBOACTBA U NepcoHana

7.1.1 B opraHusauuu no cepruchukaumMm AOIMDKHbI CyLLECTBOBAThL NpoLEecchl, obecneuyusaoLue
Hanuuue y nepcoHana COOTBETCTBYIOLUMX 3HAHWI KacaTeslbHO TUMNOB CMCTEM MEHEMKMEHTAa, C KOTOPbIMU
paboTaeT opraHu3auun no ceprucbmkaumm, a Takke reorpadmyecknux permoHos paboThbl.

OpraHusaumsi no ceptudpmkauumu A0MmMKHA ONPEAENUTL KOMMNETEHTHOCTb, HEOOXOAUMYIO MO KaXAoWn
TexHu4yeckon obnactu (kak Toro TpebyeT KOHKpeTHas cxema cepTudmkauun) m Ansa Kaxaoum yHKUUM B
paMmkax cepTUUKaLUOHHON AEATENbHOCTH.

OpraHusauua no ceptudukaLmn A0rmKHa onpeaennTb cpeacTsa NoATBEPXKAEHUA KOMIMETEHTHOCTN 40
Hayana BbIMONHEHUS OnpeAeneHHbIX PYHKLMIA.

7.1.2 Mpu onpegenexHun TpeboBaHMn K KOMNETEHTHOCTHU CBOEro nepcoHana, oCcyLLeCTBNAIOWEro cep-
TUdUKaUMIO, opraHusauusi no ceprtudumkaymm nOMUMO (YHKUMA TeX, KTO HEenocpeACTBEHHO BbINOSHSET
ayauT u BeaeT cepTUPUKALMOHHYK paboTy, AOIKHA TakkKe pacCMOTpeTb U (PyHKUMM, BLINOMHSIEMblE
PYKOBOACTBOM W aAMUHUCTPaLMEN.

7.1.3 OpraHusauusi no ceptucukaummn JomkHa UMETb AOCTYN K HEOBX0AUMBIM TEXHUHECKMM 3HAHUAM
U OMbITY ANSi MONYYEHUs] PEKOMEHAALMI NO BONPOCaM, HENOCPEACTBEHHO CBA3AHHLIM C cepTudmKaLuen B
TEXHUYeCKMX 0bnacTsix, TuNax cMCTemM MeHepKMeHTa U B reorpadmyeckux pernoHax csoen pabortol. Takue
pekoMeHaauun MOryT NPeaoCTaBnATbCA Kak BHELWHEeW CTOPOHOW, Tak W COOCTBEHHbIM MNEepCOHarnioM
opraHusauum no ceptTudmKaLmm.

7.2 NepcoHan, yyacTByrLuii B cepTUUKALIMOHHON AEATENBHOCTHU

7.2.1 OpraHusauusi no cepTudmMkauum AOIMKHA UMETbL y ceba B WTaTe nepcoHan, KOMNETEeHTHOCTb
KOTOpOro JoctatoyHa AnA ynpaeneHus BugamMu W AMana3oHOM ayaAuTOPCKUX Nporpamm wn  Apyron
nNpoBOAMMON CepTUUKALIMOHHOW pabOoTON.

7.2.2 OpraHusauus no ceptudpukaumm aomkHa nubo coaepxarb B wrare, NGO UMETb BO3MOXHOCTb
npuBneYb AOCTaTOMHOE YMCIO ayAuTOPOB, BKMIOYAs PYKOBOAUTENEW ayAUTOPCKONM rpymnnbl U TEXHUYECKMX
3KCMEepToB, ANsi ob6ecneyeHust BCEX OCYLLECTBASIEMbIX UM AEWCTBUI U BbINONMHEHUS 0ObEMa NPOBOAUMON
ayauTopcKomn paboThl.

7.2.3 OpraHusauus no cepTudunkaymmn omKHaA ACHO USNOXUTb KaXA0MY 3a4€iWCTBOBAHHOMY ULy €ro
00513aHHOCTU, OTBETCTBEHHOCTb U MOSIHOMOYUS.

7.2.4 OpraHusauus no ceptTudukaumn 40SMKHA UMETb YCTAHOBMEHHbIE NPOUECChl 0TOopa, 00yveHus,
oULUManbHOrO HageneHust MOSIHOMOYMAMU ayauTOPOB, a Takke OTOOpa TEeXHUYECKMX 9KCNepToB,
YYaCTBYIOLLMX B CEPTUDUKALIMOHHON AEATENBHOCTU. HavanbHan oueHka KOMNETEHTHOCTU ayanuTopa A0MmKHa
BKIOYATb AE€MOHCTPALMIO HAAMeXaLUmMX MMYHBIX KAa4eCTB U CNOCOBHOCTU NPUMEHATL Tpebyemble 3HaHUA |
HaBblkM B XOA€E ayauTa, YTO YCTaHaBIMBAETCA KOMMNETEHTHbIM OLIeHLUMKOM, Habnoaalowmm 3a Tem, Kak
JaHHbIA ayauTop NPOBOAUT ayauT.

7.2.5 Opranusaumsi no ceptudmkaumn AOMKHA UMETb NPOUECC B OTHOLUEHUU TOro, Kak AobuTbcA
pe3ynbTaTUBHOTO MPOBEAEHWSA ayAMTOB M KaK 3TO NPOAEMOHCTPUPOBATbL, YTO AOJDKHO BKMIOYaTb
ucnonb3oBaHMe ayauTOPOB W PYKOBOAMTESNEW ayauTopCKuxX rpynn, obnagalowmx kak obwmmu
ayAUTOPCKUMU 3HAHUSIMK U HaBblKaMK, TaK U 3HAHMAMU U HaBblkamu, TpebyembiMKU AnA NpoBeAEHUs ayauTa
B ONnpefeneHHbIX TEXHUYECKUX obnactax. [aHHbiii npouecc aomkeH ObiTb 0hOPMNEH AOKYMEHTamNbHO M
COCTaBJIEH B COOTBETCTBMU C HAANEXALUMMMN PYKOBOAALWMMU yKasaHuamu ctaHaapta MOCT P UCO 19011.

7.2.6 OpraHusauma no ceptudukaymn AoSmKHA rapaHTMpoBaTb, YTO ayauTopsl (U, rae Heobxoaumo,
TEXHUYECKME IKCMEpTbl) 3HAIOT npouecchl ayauTta, TpeboBaHua k cepTudukaLum U npoune Haanexaime
TpeboBaHuA. OpraHusauum no ceprudukauum AOMKHbI NPEAOCTaBUTb ayauTopam U TEXHUYECKUM
3KcrepTam AOCTYN K akTyanu3upoBaHHOMY NAaKeTy AOKYMEHTanbHO 0(hOPMIEHHBIX NpoLeayp, CoAepXaLlmx
MHCTPYKLIMM MO ayAUTY M BCIO MONAratoLLyoca Ans cepTudukaumoHHon paboTbl MHopMaumio.

7.2.7 Opranusauma no ceptudukaummn 40SMKHA MCNONbL30BaTh ayaMTOPOB U TEXHUYECKMX IKCMEPTOB
TONbLKO B TEX BUAAX CepTUMUKALIMOHHOI paBoTbl, rae OHU NPOAEMOHCTPUPOBANM CBOIO KOMMETEHTHOCTD.

MpuMeyaHune — HasHaueHne ayAUTOPOB U TEXHWUYECKUX IKCMEPTOB B COCTaB ay[AUTOPCKUX rpynn Ansi
npoBeAeHNS KOHKPETHBIX ayAWUTOB paccMaTpusaeTes B 9.1.3.

7.2.8 Opranu3zauusa no ceprucukaumn AomkHa uaeHTuduumpoBarb NOTpebHOCTM B 00y4eHUn u
npeanarate nu6o ob6ecneunBaTtb AOCTYN K onpeaeneHHoMy obGyyeHuto ansi obecneyeHus Toro, 4tobbl ero
ayauTOpPbl, TEXHUYECKME KCNEPThI M APYroi NepcoHan, y4acTBYIOLMIA B cepTU(UKaLMOHHON paboTe, Obinu
KOMMETEHTHbI B UCMOMHEHUN CBOUX (DYHKLIMIA.
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729 Tpynna wnum OTAENbHOE J§UUO, MNPUHUMAOWME pelleHne O Bbljaye, COXPaHEeHWH,
BO30OHOBMNEHMU, NPOATIEHUMN, CYXKEHUM OONACTU NPUMEHEHUsi, NPUOCTAHOBKE UMM OT3biBE cepTudmkara,
JOMKHbI  MOHUMAThb  MPUMEHUMbIM  CTaHAapT W cepTudpukauuoHHble  TpeboBaHusa, a Takke
NPoAEMOHCTPUPOBATbL KOMMETEHTHOCTb B OLIEHKE MPOLIeCCOB ayauTa U COOTBETCTBYIOLUMX PEKOMEHAALWN
ayauTOPCKOM rpynmbl.

7.2.10 Opranusauyusi no ceprudpmkauum AorpkHa obecneyutb yAOBNETBOPUTENbLHYIO paboTy Bcero
nepcoHana, y4yacTBYIOLIEro B MNPOBEAEHUU ayauToB W CepTUCPUKALMOHHOMN AEATENbHOCTU. [IOMmMKHbI
CYLLeCTBOBATb [OKYMEHTanbHO O(OpPMIIEHHbIE MpOLUEAYPbl U KPUTEPUU MOHUTOPUHIA U U3MEpPEHUs
nokasarernen paboTbl BCEX Y4YaCTBYIOLLMX JIULl, UCXOASl M3 4aCTOTbl MX MPUBMEYEHUS U YPOBHS PUCKA,
CBSi3aHHOr0 C UX AeuncTsusimu. B yacTHOCTWU, opraHusauua no ceptudhmkaumu AOIMKHA paccMoOTpeTb
KOMMETEHTHOCTb CBOEr0 MepcoHana € TOYKU 3pEeHUsi NMOKA3aHHbIX UMW pPe3ynbTartoB paboTbl B LENsX
BbIABNEHUS NOTpeOHOCTEN B 00y4eHUuu.

7.2.11 JJokyMeHTanbHO O0hOpMIMEHHbIE Npoueaypbl MOHUTOPUHIA B OTHOLUEHUW ayAUTOPOB [OSDKHbI
BKNIOWaThL B cebA HabniogeHus 3a NpOBOAUMBIM ayAUTOM Ha MECTaxX B COMETAHUU C aHanNU3OM ayAIMTOPCKUX
OTYETOB U MONy4yaemow OOpaTHOW CBA3M OT KIIMEHTOB UIK PbiHKA WM (PUKCUPOBATLCA B [JOKYMEHTAmNbLHO
ochopMnEHHbIX TpeOOBaHUSAX, COCTaBIIEHHbIX HA OCHOBAHUW COOTBETCTBYIOLUMX PYKOBOAALLMX YKa3aHWM
FOCT P NCO 19011. Moao6HbIi MOHUTOPUHI cneayeT OpraHnM3oBaTb TAkMM CNOCOBOM, 4TOOLI CBECTU K
MWHUMYMY BMELLATENLCTBO B OObIYHbIE NPOLIECChl cepTUdMKaLmm, 0COGEHHO C TOUKM 3PEHUS KIUEHTA.

7.2.12 OpraHusauusa no ceptudpmkaumum AOpkHa nepuoauyeckn HabmoaaTb 3a paboTon Kaxaoro us
ayauTOPOB MpU MPOBEAEHMU ayauTa Ha MecTax. Yacrota npoeeaeHun HabnIOAEHUI HA MecTax AOJDKHA
UCX0AUTL M3 NOTPEBHOCTH, ONpeensiemMoin Ha OCHOBaHUM BCEW UMEIOLENCA MHAIOPMAaLMM MOHUTOPUHTA.

7.3 NMpuBneyeHue BHEWHUX ayAUTOPOB U BHELWHUX TEXHUYECKUX IKCNEePTOB

OpraHusauma no ceptucbmkauum Ao0pkHa TpeboBaTh 3aKMOYEHUA NUCbMEHHbIX [OroBOpOB C
BHELLHUMM ayauTOpPaMM M BHELLHUMM TEXHUYECKUMM IKCnepTamu, O0O6A3bLIBAIOLLMX WX CreaoBarb
COOTBETCTBYIOLUMM MOJSIMTUKE W MpoueaypaM, Kak 3TO onpeaeneHo opraHusauyuein no ceprudpmkaumm.
MonoGHble AOrOBOPbI  AOMMKHLI  PErynupoBaTh  AacMeKTbl, KacCalowMecs KOHMUAEHUMANbLHOCTM |
HEe3aBMCUMOCTM OT KOMMEPYECKUX U MPOYMX MHTEPECOB, a Takke TpebosaTb OT NPMBNEKAEMbIX CO CTOPOHbI
ayauMToOpOB U TEXHUYECKUX IKCMepToB ((hM3nyeckux nuy) yBeaomnAaTb OpraHu3auuio no ceprudmkauum o
noBbIX CYLLUECTBYIOLMX MMM MPOLULIX CBA3SX C NOOOW opraHusauued, roe um MoXeT ObiTb NMOPyYeHO
NPOBECTUN ayauT.

MpumMedaHue —lpuBnevyeHne ayauTopoB U TEXHUYECKUX SKCNIEPTOB (PM3nUecKUx Nuy) No TakUM JOroBo-
pam He SBMNSETCA ayTCOPCUHIOM, paccMaTpuaemeim B 7.5.

7.4 3anucu JaHHbIX NO NepcoHany

OpraHusaums no cepTuukaLmn LOIMKHA BECTU W NOAAEPXKUBATb B aKTyarnbHOM COCTOSHMM 3anucu
JaHHbLIX MO NepcoHany, B TOM YWUCNE W 3anMCu O COOTBETCTBYIOLIEN KBanudukauun, oGydeHuu, onbite
paboThbl, MPUHAANEXHOCTH K KaKUM-NBO OpraHu3auusam, NpodeCcCHoHanLHOM CTaTyce, KOMNETEHTHOCTU U O
nioBbIX OKa3aHHbIX B 9TON 0BMAcTU KOHCYNbTaUMAX. BbllleckasaHHOe OTHOCUTCA HE TOSIbKO K nepcoHany,
OCYLLIECTBNSIOLLEMY CEPTUAUKALIMOHHYIO PaBoTy, HO U K PYKOBOACTBY M aAMUHUCTPATUBHOMY NepcoHany.

7.5 AyTcopcuHr

7.5.1 Y opraHusaumu no ceprudpukaumum gomxeH ObiTb NPOLECC, ONUCLIBAIOLLUIA YCNOBUSA, HA KOTOPbIX
MOXET NPOUCXOAUTL ayTCOPCUHT (T. €. nepejada opraHusauun no ceptudukaumm 4actu cBoen ceptudm-
KauWoHHON paboTkl B ApYrylo opraHu3auuto). OpraHusauueii no ceptudukaumm AOrmkeH ObiTb 3aKMoYeH
UMEIOLLMIA  IOPUAMYECKYI0 CuUNy [OroBOp, YCTaHaBNMBaKOLWMWA YCNOBUS, B TOM YUCME OTHOCUTENbLHO
KOH(MAEHUMANBHOCTU U KOH(IMKTA MHTEPECOB C KaXKAOW M3 opraHusaumii, NOCTaBUBLUMX YCIYru B pamkax
ayTCopCuHra.

MMpuMeyvaHunsa

1 BblleckaszaHHOe MOXET BKOUUTL Nepefdady MO ayTCOPCUHIY B Apyrhe opraHu3auuu rno cepTudukauum.
I'Iplene\-leHme ayanTopoB N TEXHUYECKNX SKCNEPTOB MO KOHTPaKTy pacCMOTPEHO B 7.3.

2 B pamkax HacTosLLero cTaHaapTa TEPMUHBI «aYTCOPCUH» U «Ccybrofpsag» SBRATCA CUHOHUMaMM.

7.5.2 Hu npu kaknx o6cToAaTenbCTBaX HE pa3peLlaeTcs oTAaBaTb B ayTCOPCUHT NMPUHATUE PELLEHUI O
BblJaye, COXpaHeHuW, BO3OOHOBMNEHUMU, NPOANEHUU, CY>XKEHWM O0ONacTu NMPUMEHEHUS, NPUOCTAHOBKE UMK
OT3bIBE CepTudumkara.

7.5.3 OpraHusauum no ceptudmkaymmn 06s3aHsbl:

- NPUHATL Ha cebs OTBETCTBEHHOCTb 3a NIOOYI0 AesTeNbHOCTb, NepeaaHHyo N0 ayTCOPCUHTY B ApY-
ryl0 opraHusaumio;

- obecneunTb, YTOOLI OpraHMU3auus, BbINOSHAIOLWASA YCNyri, NepeaaHHblie B ayTCOPCUHT UMW NpuBne-
kaemble el kK paboTe nuua, cobnioganu TpeboBaHMs opraHusauum no ceptucbukalun, paBHO Kak U Npu-
MEHUMblE  MOMOXEHUs  HACTOALIero  craHgapra, Bkmwo4dad  TpeboBaHMA K KOMMETEHTHOCTH,
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6ecnpucTpacTHOCTM U KOH(PUAEHLMANBHOCTH;

- obecneuntb, YTOObI OpraHu3auus, BbINOMHAIOLWANA YCNYru, NnepefaHHble B ayTCOPCUHI, PaBHO Kak W
npuenekaembie €0 k pabore nuua, He ObiMM NpsAmMO wnu yepes apyroro paborogartens CBsA3aHbl C
NNaHUPYEeMOW K ayauTy opraHusaumen, cnocobom, KOTOpbii MOr Obl MOCTaBUTL MOA COMHEHUE ero
GecnpuCTpacTHOCTb.

7.5.4 B opranusauum no ceptucpukaumm AOIMKHbI CYLLIECTBOBaTb AOKYMEHTMPOBAHHLIE Npoueaypbl
ANnA onpeAeneHus COOTBETCTBUA KBaNMMMMUKALIMOHHLIM TPEOOBAHWSAAM U MOHUTOPMHFA BCEX OpraHusauwmin,
oKasblBaloLYMX NnepegasaeMbie B ayTCOPCUHT YCIYTK, a TaKke obecneuntb BeaeHne 3anuceil OTHOCUTENbHO
KOMNETEHTHOCTU ayAUTOPOB U TEXHUYECKUX IKCNEPTOB.

8 Tpe6oBaHus K UH(popmauumn
8.1 Myo6nuuyHo poctynHaa nidopmauma

8.1.1 OpraHusauusa no ceptudhmkaumn AOIDKHA BECTU M obecneynBaTtb OTKPbITbIA AOCTYN UMK npe-
AOCTaBNATL MO 3anpocy MHGOPMAaLMIO, ONMUCLIBAIOLLYIO €€ NMPOLIECChl NPOBeAESHUA ayauTa u ceptudpmkauum
npu Bbigaye, COXpaHEHUU, NPOANEHUM, BO3OOHOBMNEHUU, CY>KEHUM 00NacTu NPUMEHEHUS, NPUOCTAHOBKE U
OT3blBE cepTudukara, a Takke 0 BMAAX CepTUMKALMOHHbIX paboT, TMNax CUCTEM MEHEeIKMEeHTa WU
reorpacdum ero paborsi.

8.1.2 Opranusauusa no ceptucpukaumm AOIDKHA NPEeAOCTaBNSATL TOYHYIO M HE BBOASILLYIO B 3a6nyx-
AeHWe NHOoPMAaLIMIO BCEM CBOMM KIMMEHTAM U PbIHKY B LIEMOM, YTO KACaeTcsl, B TOM YMCNE, U PEKIaMbl.

8.1.3 OpraHusauma no ceptudukaumm AOIDKHA caenatb AOCTYNHOM ANt 00LEeCTBEHHOCTM MHMOp-
MaLuuIo 0 NPEAOCTaBEHHbIX, MPUOCTAHOBMNEHHbIX UMW OTO3BaHHbIX CepTUdMKaTax.

8.1.4 Mo 3anpocy noboi CTOPOHbLI OpraHu3aums no ceptudukaymmn 06s3aHa NnpeaocTaBuTh CPEACTBa,
noaTeepXaaLue AeNCTBUTENbHOCTb TOW UM MHOW cepTUudukaumm.

MpumevyaHuns

1 Ecnu nosHeld 06bem MHMOpMaLMK pacripeenieH Mexay HeCKONbKUMN UCTOMHUKaMKU (Hanpumep, cyllecTsyeT
B ne4yaTaHHOM WINKW SNeKTpOHHOM BUAe nmbo 4yacTU4HO B TOM M [J,pyI'OM), TO BO3MOXHO BHejpeHUe CUCTEMBbI,
obecneynBaroLLei NpocnexmnBaeMocTb U OTCYTCTBUE KaKUX-NMMBO HESACHOCTEN MeXay TakuMU MCTOYHWKaMK (Hanpumep,
cucTeMa yHUKanbsHoi HymepaLvm unu runepcebinku B UHTepHeTe).

2 B vckntounTenbHBIX crydasx AOCTYN K HEKOTOPOi MHMOpPMaLMn MOXeT ObiTb orpaHU4eH M nNpefocTaBrieH no
3anpocy KnueHTa (Hanpumep, U3 coobpaxeHuit 6esonacHocTu).

8.2 CepTuduKaLMOHHBbIE AOKYMEHTbI

8.2.1 OpraHusauum no ceptudpukauum 06a3aHbl NPEAOCTaBUTL AOKYMEHTLI 0 cepTudumkalmm npowea-
Lemy ceptTudukaLmio KNMeHTy nobbiM BbIGPaHHLIM UM CNOCOBOM.

8.2.2 YkasaHHas Ha cepTUPUKauMOHHOM AOKYMEHTE AaTa BCTYNIEHMS B CUIy HE MOXET ObITb paHee,
YeM JaTa NPUHATUA peLleHust 0 cepTudukaumm.

8.2.3 B gokyMeHTe(-ax) 0 cepTudpmnkaummn 40mkHO ObiTb Yka3aHo cneayloLlee:

- HasBaHue n reorpaduyeckoe MeCTOHaxXOXAEHME BCEX KIMEHTOB C CEPTUMULMPOBAHHOW CUCTEMOMN
MeHemKMEHTa (Mnu reorpadmyeckoe MeCTOHAxXOoXAEeHUe UX rMaBHbIX 0MCOB U MIOOLIX NMOLAA0K B pamMkax
obnactu ceptudmkauum npu ceptuuKaLmmn HECKONbLKUX OOBHEKTOBY);

- AaTbl NpeAoCTaBneHUs, NPOANEHNS U BO30OHOBNEHUS cepTudmkaLmm;

- laTa UCTEeYeHUs1 CpoKa unu agata o6a3aTenbHOl pecepTudukaLmm B COOTBETCTBUM C LIUKITOM NPOBe-
AeHus pecepTudukauuu;

- YHUKaMNbHbIA MAEHTU(MUKALUOHHBIN KOA;

- CTaHAapT Wunu Apyro HOPMaTUBHLIN AOKYMEHT, BKIOYas HOMEp BbIMyCKa W/unu nepecmoTpa, uc-
NONb30BaHHbIN ANs ayauTa cepTuPnuunpoBaHHOIO KITMEHTa;

- obnactb ceprudukaLum NPUMMEHUTENBHO K NPOAYKLMKM (B TOM YMCHE U K yCryram), npoLeccy u T. A. B
COOTBETCTBUM C TEM, YUTO MPUMEHUMO HA KAXKAOM M3 OOBLEKTOB;

- Ha3BaHue, aapec U CepTUMPUKALMOHHLIA 3HAK OpraHM3auumu no ceptudpmkaLuu; MCNonbL3oBaHue apy-
rMx 3HaKOB (HanpuMmep, CUMMBONA akkpeauTauuu) AONycKaeTcs Mpu YCNOBUM, UYTO OHWU HE BBOAAT B
3abnyxaeHue u He ABMNSAIOTCA ABYCMbICNIEHHbLIMMY;

- niobasa apyras uidopmMauus, Tpedbyemas no craHaaprty u/unu Apyromy HOpMaTUBHOMY JAOKYMEHTY,
MCNONb30BaHHOMY AN cepTudukaumm,

- CPEACTBO ANsl pa3nuMyeHus NepPeCcMOTPEHHbBIX JOKYMEHTOB OT MoOGbIX APYrUX BbIAAHHLIX paHeEe U yC-
TapeBLUMX JOKYMEHTOB (B CNy4ae BblAa4yu JOKYMEHTOB O CepTUUKALIMM NOCNE BHECEHNS NPaBOK).

8.3 MNepeyeHb cepTUPULMPOBAHHBLIX KITMEHTOB

OpraHusauus no ceptudukayum JorpkHa mnobbiM yaoOHbIM eli cnocobom BeCTU peecTp (NepeyeHb)
NENCTBYIOLMX CEPTUCMKATOB: AepXaTb ero nybrnuyHo AOCTYNHbIM unu obecneunmBaTtb AOCTYN K HEMY MO
3anpocy. B nogo6HOM nepeyHe AOMKHbI, KAK MUHUMYM, yKa3aHbl Ha3BaHWe, COOTBETCTBYIOLMIA HOpMa-
TUBHbIA AOKYMEHT, 0Onactb M reorpacuyeckoe MEeCTOHaxOXaeHue (Hanpumep, ropog W CTpaHa) ans
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KaXKOoro MpoLUEALLEro CepTUdMUKaLMI0 KNUEHTa (MNM reorpadoMyeckoe MECTOHaxXOXAEHWE Ero rMaBHOMo
oduca n nioBbix NNOLAA0K, B pamkax 061acTu cepTudukaunm npu ceptudmkaLm HeCKOMbKMX 06b eKTOB).

MpumMmeyaHune — PeecTp ABNAETCA UCKITIOHYNTENIBHON COBCTBEHHOCTbLIO OpraHu3aLu nNo cepTudnKkaLmm.
8.4 Ccbinka Ha cepTuUUKaLMIO U UICNOSIb30OBaHME 3HAKOB

8.4.1 B opraHusaumm no ceptudpmkauMu LOMMKHA CyLLECTBOBATb NOMIMTMKA OTHOCUTENLHO mMODbIX
3HAKOB, KOTOPbIE OHA paspellaeT WUCMonb30BaTb CEPTUMULMPOBAHHBLIM KNMEHTaM. [lomMMMO npoyero
nogobHaa nonutuka AomkHa obecneunte OBpaTHYK MNPOCNEXMBAEMOCTL A0 OpraHu3auuu no cepru-
dukaumu. Hu cam 3Hak, HU CONPOBOXAAIOLLMI €r0 TEKCT HE AOJMKHbI COAEMKATb HUKAKOW HEOAHO3HAYHOCTH
OTHOCUTENbLHO MpeaMeTa cepTudukauuM unu opraHusauuu no cepTudpmkauuu, ee npeaocTaBMBLLErO.
BblLLeynoMAHYTBIA 3HAK HE pa3peLuaeTcs UCMOoNb30BaTbh Ha NPOAYKUMW UMW ee ynakoBKe, rae ero yBuauT
notpebutenb, unu ApyruMm CrnocoboM, ecnu 970 MOXeT ObiTb MHTEPNPEeTMPOBAHO Kak 00O03Ha4veHue
COOTBETCTBUSA NPOAYKLUU.

MpuMmedaHne —IOCT P NCO/MIK 17030 cogepxuT TpeboBaHNsA OTHOCUTENLHO UCMOMNb30BaHNSA 3HAKOB
npu oLeHKe, NPoBOANMO TPETbEW CTOPOHOIA.

8.4.2 OpraHusauusa no ceptudpukauMu He AOSHKHA paspewatb WCNONb30BaHME CBOMX 3HAKOB B
oTyeTax O nabopaTOPHbIX WUCMbLITAHUAX, KanMOPOBKE MMM WHCMEKUWSAX, MOCKONbKY B 3TOM KOHTEKCTE
noAoOHbIE OTHETHI CHUTAIOTCH NPOAYKLMEN.

8.4.3 OpraHu3auusa no ceptudukayum gomkHa TpeboBaTbk OT OpraHu3auum KnueHTa:

- cobnopgate TpebOBaHMA OpraHu3auuMum Mo ceptuchukauMu npu CCbiflkax Ha CBOW cepTudu-
LUMPOBaHHLIN CTaTyCc B cpefctBax WMHdopmupoBaHus (MHTepHeT, Opowiopbl M peknama unu npodune
OOKYMEHTbI);

- HE AenaTtb U He NO3BONATb ynoTpebrneHne BBOAAWMX B 3abnyxaeHne yTBepXAeHUN OTHOCUTENBHO
CBOEeN cepTudunkaLuy,;

- He UCMoNb30BaTb U HE paspeLuaTb UCNONb3oBaHue cepTUudPUKaALMOHHOTO AOKYMEHTA unu nobon ero
4yacTu BBOAALLMM B 3abnyxaeHne obpasom;

- Mocsie NPUOCTaHOBKU UMW OT3bIBa CBOEro cepTudmkaTa NnpekpaTuTb MCNONb30BaTb €0 B PEKNAaMHbIX
mMaTepuanax, WMelLMX CCbiIKYy Ha ceprudukauuilo, B COOTBETCTBUM C TeMm, Kkak OyaeT ykasaHo
opraHusauuen no ceptudpmukauum (cm. 9.6.3 n 9.6.6);

- BHECTW UCNPAaBJIEHNS BO BCE peKnamHble MaTepuarnbl Npu CyxeHun obnactu ceprudpukauuu;

- He JonyckaTb UCNONb30BAHUSA CCbINOK HA CepTUdUKALIMIO CBOEN CUCTEMbI MEHEDKMEHTA CNOCOOOM,
C03JaloLuMM BreyaTneHue, Yyto opraHu3auus no ceptudpukauum ceptudpmumnposana npoaykuuio (Bkno4as
yCrnyru) unm npouecc;

- HE AonyckaTb TONKOBAHUS1 O TOM, YTO cepTUdpMKauusi pacnpoCTPaHSIETCA HA BUAbI AEATENbHOCTHU,
HaxoAasLmecs BHe ob6nactu ceptucmkauuy;

- HE UCMONb30BaTb MOMYYEHHYIO CepTUMUKALIUIO TAKUM CNOCOOOM, KOTOpPbIN Obl NPUBEN OpraHn3auuio
no ceptudmkaLmmn wmunu cuctemy ceptudpmkaumm K notepe penyrauum unu o6LEeCcTBEHHOrO 40BEPUS.

8.4.4 OpraHuszauua no ceptudukaLMM [0IDKHA OCYLLECTBIIATb HaANeXawmil KOHTPONb U yyer
COOCTBEHHOCTM U MPUHUMATL MepPbl B Criydae HenoaoObaiollei CChinNku Ha cTaTyc cepTudpmkauuu unu npu
MCNONb30BAHUM AOKYMEHTOB cepTuduMKaluMmu, 3HAKOB U OTYETOB 00 ayauTte BBOAAWMM B 3abnyxaeHue
o6pasom.

MpuMevyaHnme — K TakuMm MepaM MOryT OTHOCUTLCA TpebGoBaHWe O NPOBEAEHUM KOppeKuuu unu
KOPPEKTMPYIOLLEro AeiAcTBUS, NPUOCTaHOBKa UMK OT3bIB cepTudukaTta, onyGnukoBaHue WHMOPMaLMM O HapyLUEHWUN W,
ecnu Heo6xoAKUMO, cyaeBHbIN UCK.

8.5 KondpmaeHumanbHOCTb

8.5.1 lMocpeacTtBOM 3aKMIOYEHHbIX OPUANYECKU AENCTBUTENbHbLIX AOTOBOPOB B OpraHusauuM no
cepTuduKaLmm AO0IDKHbI CyLLIECTBOBATb MNOMWTMKA M CUCTEMA MEpP MO OXpaHe KOHMUAEHLUMAaNbHOCTU
uHdopMaLmmn, NONMy4eHHOW UMK CO3JAHHOW B XOA€ CEpPTUMUKALMOHHLIX AENCTBUN, HA BCEX YPOBHSIX €r0
CTPYKTYPbI, BKIMIOYasi KOMUTETbl, CTOPOHHWE OpraHu3aumMm unu pusndeckux nuu, BbICTYNAOWMX OT nuua
opraHusauum no ceptudpmkaumm.

8.5.2 Opranusaunsa no ceptTudpukaummn AOIMKHA 3apaHee coobwWwaTb KNMMEHTY O TOW uHdOpMaLumu,
KOTOPYI0O OH HaMepeBaeTCA OTKPbITb Ana Aoctyna obulectseHHocTU. Jliobas apyras uHdopmauus (3a
UCKIMIOYEHWEM TOW, 4TO Oblna caenaHa nyGoNMUMUHO AOCTYNHOW CaMWUM  KINMEHTOM) GyaeT cuuTaThes
KOH(UMAEHUMANbLHON.

8.5.3 3a uckmo4yeHnem Tpebyemoro, B HacTosileM craHaapTe uHdopmauua o6 onpeaeneHHoMm
KAWeHTe unu pusnyeckom nNuue He MOXET pasrnallaTbcsl TpeTbeMy nuuy 6e3 NMCbMEHHOro Ha TO cornacusi
camoro knueHta unu usmyeckoro nuua. B Tex cnyyasx, korga 3akoH TpebyeT OT opraHusauum no
ceptudukauMm packpbiTb KOHUAEHUMANbHYIO UHAOPMAUMIO TPEeTbeMy nuuy, TaKOW KIMEHT WIun
dhmsnueckoe NULO A0MKHBLI ObiTb 3apaHee yBeOMIIEHbI O NPEeAOCTAaBNAEMOi MHGOPMALMK, €CNN AaHHBbII
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MOMEHT He PEerynupyeTcsi 3aKOHOAaTENbCTBOM.

8.5.4 K nHcopmaLun, nocTynawLlen O KNMeHTe U3 Apyrux UCTOYHUKOB, NMOMUMO CaMOro KinueHTa
(Hanpumep, OT nogaTtensa anoObl, perynupyloLmx opraHusauuii), cnegyer OTHOCUTLCS Kak K
KOHUAEHUManbHOW B COOTBETCTBMMW C NOSIMTUKOWM OpraHnsaumm no ceptudunkayuu.

8.5.5 MepcoHan opraHu3auuu No ceptudukauum, BKNIOYas YNEHOB N0ObIX KOMUCCUIA, NOAPSAAYNKOB,
nepcoHan CTOPOHHMX OpraHusauuin unu uandeckux nuy, BbICTYNAKOLIMIN OT WMEHW opraHu3auuu no
cepTucukaLmm, AOoMmkeH cobnogatb KOHMMAEHUMANbHOCTL MO0 MHdOopMauun, MonyvyeHHoW nubo
CO3JaHHON B X04€ BbINONIHEHUS OpraHu3aumen no ceptudukauum ceoen padboThbl.

8.5.6 OpraHusauusi no ceptudukaumu JOSHKHA UMETb B HanMuum M UCMOSNb30BaTh 060pyAOBaHUE U
matepuanbHylo 6asy, rapaHTupylLue 3aluLEeHHOCTb WCNOMb3yeMol B paboTe KOHUAeHUManbHOM
UHpopMaLmmn (Hanpumep, JOKYMEHTOB, OTYETOB).

8.5.7 Opranusauus no ceprtudukaumm JOmkHa cooblate CBOMM  KNWEHTaM 0  Cryyasax
npeaocTaBfeHnss KOH(PUAEHUManbHOW nHdopMaLmumM Apyrum opraHusauusM (HanpuMep, opraHusauusam no
akkpegutauuu, JOroBOPHOW rpynne B COCTaBe NporpamMmbl 3KCNEPTHOW OLEHKM).

8.6 O6MeH uHopmMaumeit Mexay opraHmsaumeit no cepTUUKaLUn U KNMeHTaMu

8.6.1 Mndopmauusa o cepTuUKaLIMOHHON AEATENBLHOCTU U Tpe6oBaHUSA K cepTudukaumm

OpraHusaumst no ceptudukauum AOIHKHA MPEAOCTaBNATb KIMEHTaAM Creaylowlylo uHpopmMauuio u
coobLaTh 0 €€ UBMEHEHUH:

- nogpobHoe onucanue paboTbl NpKU NEPBUYHON cepTUdpMKaLMK U NOCREAYIOLLUX CepTUMUKALIMOHHBIX
OEeWCTBUAX, BKMIOYas 3asBNeHWe, NepBOHayanbHbii ayauT, HAA30PHbLIM ayauT M MPOLECC Bbigauw,
COXPaHEHUS, CY>KeHUA obnacTu NpUMeHeHUs, NpoANneHusl, NPUOCTAaHOBKU, OT3bIBa cepTudukara, a TaKke 0
pecepTudnkalmu;

- HOpMaTMBHbIE TPeOOBaHUA K cepTUMKaLNY;

- NnaTta 3a paccMOTPEeHKe 3asBneHus1, NePBUYHYIO cepTudukaumio n noaaepxaHue ceptudukaumu;

- TpeboBaHUA opraHM3ayum no cepTudukaLmMm K NOTEHUMUANbHbIM KITMEHTAM OTHOCUTETbLHO:

a) UCMONHEHUst cepTUdUKALIMOHHBIX TpeboBaHUM,

6) BbINOSIHEHMA BCEX YCNOBUIN, HEOOXOAUMBIX ANS NPOBEAEHUN ayauTa, BKMoYas NpeaocTaBneHme
JOKYMEHTauuu Ans aHanu3a M A0CTyn KO BCEM MpoLeccaM U ydacTkaMm, 3anucsiM M nepcoHany B Lensix
nepBoOHa4anbHoO cepTudmkayuu, Haa3opa, pecepTudukaLum U pacCMOTPEHUS Karoo,

B) CO3JaHMe YCrnoBui (Tam, rae npuMeHUMO) AnA BO3MOXHOIO NpPUCYTCTBMA Habniogarenemn
(Hanpumep, ayaUTOPOB OpraHM3auumu No akkpeauTauum nnu ayautopos-CTaxepos);

- BOKYMEHTbI, onuchiBaloLuue npasa U 06A3aHHOCTN CepTUCULIMPOBAHHBIX KNMEHTOB, BKIoYasa Tpebo-
BaHWSA NpPW CCbIfIkax Ha MONy4YeHHylo ceptudhukaumio B nioboro poga CoobLEHUSX B COOTBETCTBUM C
TpeboBaHuaMu 8.4;

- UHchopmaLua o nopsiake paboTel G xanobamMu U anennALUAMH.

8.6.2 YBegomneHue 06 U3MEHEHUAX CO CTOPOHbI OpraHu3auumn no ceptudukaumm

Opranusaumsa no  ceprudmkauMm  AOMKHA  Hagnexawmum o6pa3oM  yBeAOMNsiTb  CBOMX
CepTUMPULMPOBAHHLIX KITMEHTOB O NIOOLIX M3MEHEHUSAX B CBOMX CepTUMUKALUOHHBLIX TpeboBaHMUSX.
OpraHusaumsi No ceptTudmMkaumum AoMKHA NPOBEPATb, YTOOLI KaXabli U3 CepTUULMPOBAHHBIX UM KITMEHTOB
BbINOMHAM HOBbIE TPEOOBAHUSA.

MpuMedvyaHune — B obecneveHne BbINOMHEHUs1 NOAOOHbIX TpeboBaHMil, BO3MOXHO, noTpebyeTcs
3aKnK4eHne 4OroBopos € CepTI/chI/ILlI/IpOBaHHblMM KnueHTamu. Tunosoe NUUEH3UOHHOe cornalleHne Ha UCnonb3oBaHune
cepTuduKaLmK, BKItOYasi acnekThl, CBsi3aHHbleé C YBeAOMSIEHMEM 06 W3MEeHeHUAX (HaCKONbKO 3TO MPUMEHMMO)
npeacTaBneHsl B npunoxeHuu E pykoogctea FOCT P 55368.

8.6.3 YBegomrieHne 06 U3MEHEHUAX CO CTOPOHLI KIIMeHTa

Y opraHuszauum no ceptudukaumn AOMKHbI ObiThb IOPUANYECKU AEWCTBUTENbHLIE A0TOBOPEHHOCTH,
obecneunBaiolme HeszameanuTeribHoe COoo6LeHUe CepTUULIMPOBAHHLIM KIMMEHTOM B OpraHu3auuio no
ceptucukaumum 060 BCeX BOMPOCaX, KOTOPbIE MOFYT MOBSMSATb HA CMOCOGHOCTb CUCTEMbI MEHEMKMEHTa
npoaokaThb BbINONHEHUe TpeboBaHMN CTaHAapTa, UCNOMNb30BAHHOMO NpU ceprudukauun. BolweykasaHHoe
BKMIOYAET, HanpumMep, M3MEHeHus, kKacalLmecs:

a) IopUANYECKOro, KOMMEPYECKOro, OpPraHU3aLmMoHHOro craryca unu d)opmbl COOCTBEHHOCTH;

0) opraHusauum u MeHeKMEHTa (HanpuMep, KroveBbix ouryp cpeau ynpasneHues, nuy, NpuHUmMalo-
LLUMX pELLEHNs UM TEXHUYECKOro NepcoHana);

B) aApecoB U BeO-CanToB 4518 CBA3M;

r) obnactu AesATenbLHOCTU B pamMKax CepTUULUPOBAHHOW CUCTEMbI MEHEDKMEHTA;

) 3HAYUTENbHbIX UBMEHEHNIA B CUCTEME MEHEIKMEHTA M NpoLeccax.

Il punMevYyaHne — Tunosoe NUUEeH3NOHHOe cornalleHne Ha Wcenolib3oBaHue CepTI/IdDI/IKaLMVI, BKno4vasa

acneKThl, CBA3a@HHble C yBeJOMNEHNEM 06 M3MEHEHUAX (HAacKOMbKo 3TO MPUMEHUMO), NPeACTaBneHbl B NpuoxeHun E
pykosogcTtea FOCT P 55368.
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9 TpeboBaHMs K Npoueccam
9.1 O6wue TpedboBaHuA

9.1.1 B nporpammy ayauTa AOIDKHbI BXOAWUTL: NEPBOHAYanbHbIA ayauT (COCTOALLUMIA U3 ABYX 3TanoBs),
HaA30pHbLIE ayAuThbl B TEYEHNE NEPBOIO U BTOPOIO roAa n pecepTudUKaLmOHHbIA ayauT B TEYEHNE TPETLErO
roga 40 MOMEHTa OKOHYaHMA Cpoka JeicTBus ceptudmukara. TpexneTHUn CepTUPUKALIMOHHBIA LMKN
HaUUHAETCA C MNPUHATUA pelueHus O ceptudmkauum unn  peceptudmkauum. lpu  opmupoBaHUm
nporpaMMbl ayauta u ee mobOl nocneaylouen KOppekTUpoBke HEOOXOAUMMO Y4YuTbIBATL pa3mep
opraHusauuMm-KnmeHTa, obnactb NPUMEHEHUSI U CAOXHOCTb €ro CUCTEMbl MEHEIKMEHTa, NPOAYKUUU WU
NpouUeCCOB, PABHO Kak M NPOAEMOHCTPUPOBAHHLIN YPOBEHb PE3ynbTaTUBHOCTUM CUCTEMbl MEHEMDKMEHTA U
pe3ynbTaThl NOOLIX NpeabIAYLLUX ayauToB. B Tex cnyvasx, rae opraHusauus no ceptudmkaumm npuHuMaeT
BO BHUMAHMWE MOMYYEHHYI0 CEpTUUKALMIO MNU YXXe NPOBEJEHHbIE Y KNUEeHTa ayauTbl, OT Hero Tpebyerca
cobpaTb AOCTATOUHYI0 MH(popMauuio Ansg 060CHOBAHUA W perncTpauun niodbix U3MEHEHUA B MporpaMme
ayaura.

9.1.2 OpraHu3sauusi no ceptudpukaumm JomkHa 06ecneynTb Hanmuue ninaHa nNpoBepKU AN KaXaoro
ayauTa, KOTOpPbIA CYXUT OCHOBAHWEM AN COrnmacoBaHWA NposeaeHus u rpaduka paboT B COCTaBe ayauTa.
Takoin nnaH AOIDKEH CTPOUTLCA HA OCHOBAHUM [JOKYMEHTanNbHO 0pOpMIIEHHbIX TPeDOBaHMI opraHusaumm no
cepTudumKaLmm, COCTaBNEHHbIX COrMACHO COOTBETCTBYIOLMM PYKOBOASILLMM YKA3aHUSIM, COAEPXKALLUMCH B
FOCT P NCO 19011.

9.1.3 B opraHu3zauum no ceptudukauuMu AOMKEH CyWecTBOBaTh MpoLECcC OTOOpa U Ha3HaYeHus
ayAUTOPCKON rpymnnbli, B TOM YMCNE U €€ PYKOBOAWUTENA, C y4eTOM KOMMNETEHTHOCTHU, Tpebyemon ans
DOCTWXEHusA uenew ayauTta. [aHHblii npouecc AOfmKeH CTPOUTLCS Ha OCHOBAHUM [OKYMEHTafbHO
odopMneHHbIX TpeboBaHMIn opraHusauum no cepTudukaummn, COCTaBNEHHbLIX COrMacHO COOTBETCTBYIOLWMUM
PYKOBOASALLMM YKa3daHusam, coaepxxawmmesa B FOCT P MCO 19011.

9.1.4 B opraHusaumm no ceptudukaumMn AOIMKHbLI CYLUECTBOBATb [AOKYMEHTANbHO O(OPMAEHHbIE
npoueaypbl, MO3BONsOLME oOMNpeAenuTb BpeMsi, Heobxoaumoe pAnst ayauta. [na kaxaoro KnueHTa
opraHusauumu no ceprudukaLmn AOIKHO ObiThb OMPEeAeneHo Bpemsi, He0OXoAUMOE AN NNAHUPOBAHUA U
NPOBEAEHMS MONHOMO0 W Pe3ynbTaTUBHOIO ayauTa €ro CUCTeMbl MeHemxkmeHTa. Creayetr o6s3aTenbHO
JOKYMEHTansHO perucTpMpoBaThb kak ayauMToBpeMsi, onpeeneHHoe opraHusauuen no ceprucdukayum, Tak u
ero obocHoBaHue. Npu onpeaeneHun BpeMEHU NPOBEAEHUA ayauTa OpraHm3auus no ceptudpukauuu cpeau
NPoYMX AOMKHA Y4ECTb CNeaylowme acnekTbl:

- TpeBGOBaHUsI COOTBETCTBYIOLLETO CTAHAAPTA CUCTEMBI MEHEIKMEHTA;

- pa3Mepbl OpraHn3auun-kNUeHTa n CTeneHb CROXHOCTN NPOLECCOB;

- TEXHOSOTUYECKUIN U PETYNUPYIOLUN KOHTEKCTbI;

- nepegaya B ayTCOPCUHT NOObIX BUAOB AEATENBHOCTU, BXOAALWMX B 06NaCTb NPUMEHEHUSA CUCTEMBI
MEHEKMEHTA;

- pesynbTathl NOOLIX NpeabIAyLLnX ayauToB;

- KONMMYECTBO NMOLLAAO0K M y4eT 0COOEHHOCTEN ayauTa HeCKONbKMX 0ObEKTOB.

9.1.5 Mpu npoBeaeHnn BbIGOPKU HA HECKONMbKUX 0ObEKTaX, NPUMEHSIEMONM B X04€ ayaAuTa CUCTEMbI
MEHE)KMEHTA, OXBaTbiBAIOLWEN OAHY U Ty e AEATEeNbHOCTb HA Pa3HbIX NIowjajkax, opraHusauusi no
ceptTudmkaumMm gormkHa paspaboTatb nporpamMmy npoBeAeHus BbIOOPKM, B LIENsiX FapaHTMPOBAHUSA
Hagnexawero ayaura CUCTEeMbl MeHemkMeHTa. [1o  kaxaomy KnueHty o0sA3aTenbHO  Hanuuue
JOKYMEHTarnbHO 0chopPMMIEHHOr0 0GO0CHOBAHUSA MaHa OCYLLECTBIIEHUS BbIOOPKY.

9.1.6 Aygutopckas rpynna JOrbkHa MOMyvuTb YETKO NOCTaBfEHHbIEe 3aJa4vu, KOTOpble 00sA3aTensHO
CoO6LLAKTCA OpraHn3auum KnueHTa u TpebyloT oT ayaUTOPCKON rpynnbl:

a) U3y4yeHust N NMPOBEPKM CTPYKTYpPbl, MONMTUKK, NPOLECCOB, NPOLEAYP, 3anucei  COOTBETCTBYIOLLIMX
[JOKYMEHTOB OpraHu3aLluu KIIMeHTa, CBA3aHHbIX C CUCTEMON MEHEeKMEHTa;

6) NPUMHATUA peLleHUs O TOM, OTBEYAaEeT NM BCE yKa3aHHOe B NyHKTe a) BceM TpeboBaHusAM npume-
HUTENBHO K NnaHupyemoi obnactu ceprudukauyuu;

B) ONpeneneHus Toro, YTO YCTAHOBMEHbI, BHEAPEHbI U PE3YNbTAaTUBHO NOAAEPXKaHbI MPOLIECCHI U NMPO-
Leaypsbl, cozgaBasi OCHOBAHUS ANsi YBEPEHHOCTU B CUCTEME MEHEIKMEHTA KITUEHTA;

r) COOBLLEHUSI KNMUEHTY ANA NPUHATUS UM COOTBETCTBYIOLLMX MEp O NoBbIX PaCXOXAEHUSIX MEXAY ero
NOSNIUTUKON, UensaMu, 3agadamu (B COOTBETCTBUM C OXMAAHWAMW B HAANEXallem CraHgapre CUCTEMbI
MEHEIKMEHTA UNN APYrOM HOPMaTUBHOM AOKYMEHTE) W pe3yrnbTaTamu.

9.1.7 Opranuzauus no ceptTudmkaLym JOMmKHa Ha3BaTb NOUMEHHO U, €CNW NMONPOCAT, NPEAOCTaBUTb
MHOPMALIMIO O KaXKAOM YYaCTHWUKE ayaMTOPCKOM rpynnbl, NPEeAoOCTaBUB AOCTATOYHO BPEMEHW Ans TOro,
yTOoObl OpraHusauMsa KIMEeHTa CMOrfa BbICKA3aTb BO3PAXEHWS MPOTUB KOHKPETHOrO ayauTopa Wnu
TEXHUYECKOro 9KCnepTa, a opraHu3auusa no ceptudukaumu cMmorna nepedopmmpoBaTk rpynny B OTBET HA
no6oe 060CHOBaHHOE BO3PaXKEHME,
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9.1.8 MnaH ayauTa gomkeH coobLiaTbCA, a AaThl NPOBEAEHUS ayauTa AOMMKHbI COrnacoBbiBaTbCA C
opraHu3aume knueHTa sabnaroBpemMeHHo.

9.1.9 B opraHusayum no ceptudpmkauum AOIMKEH CyLLEeCTBOBaTb MPOLECC NpOBEAEHWUA ayauTa Ha
MeCTax, PacnuCaHHblil B AOKYMEHTanbHO OPOPMIIEHHbIX TPeOOBaHUAX, COCTABMNEHHbIX B COOTBETCTBUU C
Hagnexawumu pykosoasiwmmMu ykasanusamm B FOCT P NCO 19011.

MpumevyaHuns

1 B [OMNOMNHeHMe K noceLleHno camoro(-1x) nnoLagku(-ok) (Hanpumep, dabpukun), «ayauT Ha MecTax» MOXET
BKMNKOYaTb yAaneHHbll JOCTYN K 3MeKTPOHHOW(-bIM) nnolwjaake(-aM), KoTopas(-ble) cofepxut(aT) UHopMaLmio,
MMeHOLLLY0 OTHOLLEHWE K ayAUTY CUCTEMBI MEHEAXMEHTA .

2 TepMmuH «npoBepsiemMas cTopoHa» ucnonesyetca B TOCT P UCO 19011 B 3Ha4yeHUU «npoBepseMas
opraHusauus».

9.1.10 Mo KaxxgoMy ayauTy opraHusaumm no cepTuuKkaLmm AOMKHbI COCTaBMATb MMCbMEHHbIN OTYET
Ha OCHOBaHMKM COOTBETCTBYIOLLUX PYKOBOASALUMX yKaszaHui, cogepxawmuxca 8 FOCT P NCO 19011. 'pynne
ayauTOpPOB paspelleHOo OTMETUTb BO3MOXHOCTU YFYYLWIEHMSA, HO OHa He [JO0IkKHa pPeKoMeHAoBaTb
KOHKpeTHble pewleHus. paBo COOCTBEHHOCTM Ha OTYeT MO ayauTy OCTaeTcs y opraHusauuum no
ceptudmkaumm.

9.1.11 OpraHusauusi no ceptTuchmkaumm gOomKHa TpeboBaTb OT KMMEHTA NPOBECTU aHaNM3 NPUYUHBI 1
TOYHO ONUCaTb KOPPEKUMIO W BbLINOJIHEHHbIE (3anfaHWPOBAHHbIE K BbIMNOMHEHWUIO) KOPPEKTUpYIoLme
OEeWCTBUSA, HanpaBfeHHblE Ha YCTpPaHeHWe BbIABMEHHbIX HECOOTBETCTBMI B pamMKax YCTAHOBEHHOrO
NPOMEXKYTKA BPEMEHU.

9.1.12 OpraHusauyua no ceprudumkauny SOfmMKHa NpoaHannM3upoBaTh BblLUEYKA3aHHbIE KOPPEKUUU u
KOpPEKTMpPYLOLLME AENCTBUA, NPEACTABIEHHLIE KIIMEHTOM, C LENblo onpeaeneHns ux npuemMnemMocTtu.

9.1.13 TlpoBepsiemMyl0 OpraHuM3auuio AOIMKHbI MHPOPMUPOBATL O HEOOXOAMMOCTU NpPOBEAEHUsI
OOMOMHWTENBHOIO MOSIHOMO ayauta, AOMOSHMTENBHONO OrpaHW4YeHHOro ayauta unu npesocTasreHus
OOKYMEHTanbHbIX CBUAETENLCTB (Nognexawmx MNOATBEMKAEHUIO B X0o4€ Mocneaylwmnx Haa30pHbIX
ayauTtoB), KOTOpble MOryT noTpeboBaTbC ANsi NOATBEMKAEHUS pPe3ynbTaTUBHOCTU KOPPEKLuuU |
KOPPEKTUPYIOLLMX AEWCTBUNA.

9.1.14 OpraHusauums no ceptudukaumm AormkHa 06ecneunTb, YToObl peleHns 0 cepTudukaLmm unm
pecepTudukaLmum NPMHUMAaNUChL NIOALMU UM KOMUCCUAMU, HE Y4aCTBOBABLUMMM B NPOBEAEHUM ayauTa.

9.1.15 [0 npuHATUS CBOEro peLueHus opraHu3auus no ceptudukauuu AOMMKHA YAO0CTOBEPUTLCH B
TOM, YTO:

- MHdOpMaLuK, NPeaoCTaBNEHHONW ayAUTOPCKONM rpynnoW, AOCTAaTOYHO OTHOCUTENBHO TpeboBaHui
cepTudukaumm n obnactu ceptudukaumu;

- opraHu3auus npoaHanuaupoBarna, npuHAna u nposepuna pesynbTaTuBHOCTb KOPPEeKUUU U Koppek-
TUPYIOLLMX AEACTBUI ANA BCEX HECOOTBETCTBUM, KOTOPbIE NPEACTABNSAIOT COOON:

a) HecnocoBHOCTL BLINOMHUTL OAHO UNKu Gonee TpeboBaHuit cCTaHaapTa CUCTEMbI MEHEXKMEHTA,

6) cuTyauuto, KOTOpas Bbi3bIBAET CepPbe3Hble COMHEHUsI B CMOCOBHOCTM CUCTEMbI MEHEIKMEHTa
KNMUeHTa JOCTUTHYTb NOCTABMEHHbIX Nepea HEN «BLIXOAO0BY.

9.2 NMepBoHavanbHbIN ayaut u cepTuduxkauma

9.2.1 3aaBneHue

OpraHu3auma no ceptudukaumm 4osmkHa notpe6osarb y yNOMHOMOYEHHOrO NPeACTaBUTENst OpraHu-
3auuu-3asBUTENsA NPEaOCTaBneHns Heo6xoanumMon nHopmaLm, NO3BONSIOLLENH YCTAHOBUTD:

a) 3anpawmsaemyto o6nactb ceptudukauymu;

6) oOLLYI0 XapaKkTepUCTUKY OpraHu3auuu-3assuTENs, B TOM YuCie ee HasBaHWe n aapec(-a) peanb-
HOro MeCTOHaXOXAEHUA (NNOLAA0K), CYLUECTBEHHbIE aCcnNekTbl €€ NPOLECCOB U onepauui, a Takke noodbie
UMEIoLLIME OTHOLLEHUE K Aeny lopuanyeckne 06a3aTensCeTea;

B) 00LUYyI0 UHOPMALUIO, UMEIOLLYIO OTHOLIEHWE K 3anpalumBaemon obnactu ceptudumkauum, OTHO-
CUTENbHO OpraHu3auMmn-3asBUTENs, Kak TO: BUAbI €€ AeATENbHOCTU, YENOBEYECKUE U TEXHUYECKME PECYPCHI,
hyHKUMOHaNbHbIE NOAPAa3AEeNEeHNs U OTHOLLEHUA B pamkax 60MNbLLIOI KOpnopaLum, €Cnm TakoBble UMEIOTCS;

r) uHpopMaumio OTHOCUTENbHO BCEX NPOLIECCOB, OTAAHHLIX OPraHu3auMen B ayTCOPCHUHI, KOTOpble
NOBIUSIIOT HA COOTBETCTBUE TpebOBaHUAM;

J) cTangapTbl Unu MHble TpeboBaHKUA, Ha COOTBETCTBME KOTOPLIM OpraHusauun Heobxoauma cepru-
dhukaums;

€) uHopmaumsa OTHOCUTENbHO UCNONL3OBAHUA KOHCYNbTUPOBAHUSA, KACAIOLLEroCs CUCTEMbl MEHEIK-
MEeHTa opraHu3auuu.

9.2.2 PaccMOTpeHUE 3aABnNeHUA

9.2.21 Tllepea ayautoM oOpraHusauuss no cepTudukaumMnm [AOIPKHA pacCMOTpPeTh 3asiBlieHne U
AONOSIHUTENBLHYIO MHOPMaUMIO N0 cepTudukaumm B obecnedeHue:

a) AOCTaTO4HOCTU UHbopMaLumn 06 opraHu3aumu-3asBUTENE U €€ CUCTEMbl MEHEDKMEHTA AN NOBe-
AeHuns ayauta;
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6) TOYHOCTM OnpeaeneHns u JOKYMEHTanNbHOro opopMieHns cepTunKkauMoHHbIX TpeboBaHu u ux
npeaoCcTaBneHnsi opraHn3aLumn-3asaBuTento;

B) paspeLueHus noboro U3BECTHOr0 PacxXOXAEHUs B MOHUMAaHWM MEXAY OpraHu3auuen no cepru-
dukauumn u opraHusaLmen-saasuTenem;

) KOMMETEHTHOCTU U CNOCOBOHOCTWU OpraHM3auumn no CepTuduKaunumn BbINONHUTL CEPTUMDUKALIMOHHYIO
paborty;

[) ydeTa sanpalumBaemMoli obnactu ceptudukaLmm, MECTononoxeHus(-i) onepauuoHHbIX NNOLWAL0K
opraHusauuu-3asiBuTens, BpeMeHu, HeobXxoanuMOro AN BbINOMHEHMS ayauTa U NoObIX APYrUX MOMEHTOB,
BMUAIOLLMX HA CEPTUMKALMOHHYIO paboTy (A3bIK, yCnoBusi 6€30nacHOCTH, Yrpo3bl aAnsa 6ecnpucTpacTHOCTH
nT. A,

€) BeAeHus 3anucein B 000CHOBaHWE peLleHns O NPOBEeAESHUMN ayauTa.

9.2.2.2 Ncxoaa M3 NpOBEAEHHOro aHanu3a opraHusauus no ceptudpmkauum Ao0MmkHa onpeaenuTb Te
3HaHUA, YMEHUA U HABbIKM (KOMNETEHTHOCTbL), KOTOPbLIE CrieAyeT UMETb ayaUTOPCKON rpynne Ansa NPUHATUSA
peLLeHns no cepTudunkaumnn.

9.2.2.3 AyguTopckas rpynna JofDkHa Ha3Ha4aTbCA U COCTOSAITb U3 ayauTopoB (U, Npu HEOBX0ANMOCTH,
TEXHWYECKUX IKCMEPTOB), KOTOPble COBMECTHO 06/agaloT BCEW COBOKYMHOCTbIO KOMMNETEHTHOCTEI,
NAEHTMULMPOBAHHBLIX OpraHu3auuen no ceprumkaumm B COOTBETCTBUM C 9.2.2.2 aAnA cepTudukauum
opraHusauuu-3assutensd. OTOoOp B rpynny AOSHKEH BECTUCb CO CCbIIKOM HA YKa3aHHYI0 KOMMNETEHTHOCTb
ayguMTOPOB M TEXHUYECKUX IKCNEPTOB COrNAcHO 7.2.5 n MOXET BKIIOYaTb KaK BHYTPEHHUNA, TaK N BHELUHWUMN
nepcoHan.

9.2.2.4 B uenax obecneyeHus Hagnexawie KOMNETEHTHOCTM AOSMKHO(-bl) Ha3Ha4aTbCA nuuo(-a),
KoTopoe(-bie) OyaeT(-yT) NnpuHUMaTh peweHune o ceptudmkauum (cM. 7.2.9 n 9.2.2.2).

9.2.3 MepBUYHBbIN cepTUPUKALMOHHBIN ayauT

MepBUYHbLIN CEPTUPUKALMOHHBIA ayanUT CUCTEMbI MEHEIXKMEHTA AOMKHbI NPOBOAUTL B ABA dTana.

9.2.3.1 Ayaur. NepBbin aTan

9.2.3.1.1 lNepsblv 3Tan ayaura NnpoBOAUTCS C LIENbIO:

a) NPOBEPKM JOKYMEHTALIMU CUCTEMbI MEHEAXKMEHTA KIMEHTA;

6) OLIEHKN MECTOMOIIOXKEHUSA KITUEHTA U YCROBUIW, XapaKTEPHbIX AN TOW UK MHON NNOLWAAKY, a TaKkke
Ans o6LLEeHUs ¢ MepCoHAanoM KINMEHTAa C Uenblo onpeaeneHunsi TOTOBHOCTM KO 2-My 3Tany ayauTa;

B) aHanu3a nornoXeHus Aen KnMeHTa OTHOCUTENLHO TpeboBaHWi cTaHaapTa U NOHUMaHua um Tpebo-
BaHWii cTaHaapTa, B 0COGEHHOCTU KacaTenbHO uaeHTudUKaLmm KnioYeBbIX nokasareneii paboTbl U cyllecT-
BEHHbIX aCnekToB, MPOLECCcoB, uenein u (pyHKLIMOHMPOBAHUA CUCTEMbI MEHEDKMEHTA;

r) c6opa He06X0AMMON UHGOPMALIMM OTHOCUTENIBHO 06MAaCcTM NPUMEHEHUSA CUCTEMbI MEHEKMEHTA,
NpoLECCOB U MECTOMONOXEeHUA(-NiA) NoLAAKU(-0K) KITMEHTA, a Talke MHGOPMaLmMu nNo COOTBETCTBYIOLLMM
IOPUANYECKUM W  PEryNATUBHLIM aCnNekTam UM COOTBETCTBUAM (Hanpumep, KayecTBO, 9KONOruyeckue,
IOPUANYECKUE acnekTbl paboThbl KNMUEHTA, CBSI3aHHbLIE PUCKU U T. A.);

[) aHanusa pecypcoB, BblAenAeMbIX Ans 2-ro arana ayauTa, u noagpobHOro cornacoBaHusi ¢ KnNuel-
TOM NPOBEAEHUA 2-r0 dTana ayauTa;

€) HanpaBfIEHHOro NNaHUpPOBaHUst 2-ro arana ayawuTa, NOoNy4uB AOCTAaTOMHOE MOHUMaHWE CUCTEMbI
MEHE)KMEHTA KMEHTA 1 ero onepayuii Ha NNOLWAKE B CBETE BO3MOXHbIX CYLLIECTBEHHbIX aCMEKTOB;

>K) OLEHKW TOrO, MIaHUPYIOTCA U BbLIMOMHAIOTCA N BHYTPEHHWUE ayAUTbl U aHanu3 cO CTOPOHbI PyKO-
BOZCTBA, a TaKXKe TOro, YTO YPOBEHb BHEAPEHUS CUCTEMbI MEHEIXXMEHTA MNOKa3biBAET, YTO KITMEHT rOTOB K
npoBeAEeHMIO 2-r0 aTana ayauTa.

OnA AOCTMXKEHNUA BbILLEYNMOMSHYTbIX Lieflel peKoMeHZYeTcA X0oTa 6bl YaCTMYHOE NPOBeAEHUE NEPBOro
aTana ayauta Ha TEppUTOPUM KIMeHTa Ans 60NbLUMHCTBA CUCTEM MEHEDKMEHTA.

9.2.3.1.2 Ob6sAsatencHO AOKyMeHTasibHoe O opMISIeHME U COOOLLEHUE KIIMEHTY pe3ynbTaTtoB 1-ro
aTana ayauTa, B TOM 4ucre W UHGOPMUpOBaHWE ero O NioObIX BbISIBIIEHHbLIX NpobnemHbIX obnacTsx,
KOTOpble MOryT BbITb KnaccuduuupoBaHbl Kak HECOOTBETCTBUA B X04€ 2-r0 aTana ayaura.

9.2.3.1.3 MNpu onpepeneHun uHTepBana mexay 1-m u 2-M dranaMu ayauta cneayeT yyuWTbiBaTh
CTOALLYIO Nnepel KIMEeHTOM HeoOXOAMMOCTb peLunMTb BOMPOCHI B NPOBneMHbIX 06nacTsx, BbISBIEHHbLIX B
xoae 1-ro sTana ayauta. OpraHusaumu no ceptudukauuu MOXET Takke noTpeboBaTbCs NEPECMOTPETb
3annaHupoBaHHbIE ANA 2-ro atana ayauta MeponpusaTuS.

9.2.3.2 Ayaut. BTopoii atan

Llenb BTOpOro astana ayauta COCTOMT B TOM, YTOObl OLEHUTb BHeApeHUEe, B TOM 4uCre U
pe3ynbTaTMBHOCTb, CUCTEMbI MEHe[KMeHTa knueHTa. Bropon atan ayauta o6sa3aTenbHO NpPOBOAMTCA B
MEeCTe pacnosIOXXeHUA NNOLWAAKN(-0K) KIMEHTa N AOSMKEH BKMOYaTb Crneayiowwmn MUHUMYM:

a) MHGOPMaLMIO U CBUAETENbCTBA COOTBETCTBUS BCEM TpeBoBaHWAM MPUMEHSEMOrO K CUCTEME Me-
HeKMeHTa CTaHAapTa unu Apyroro HOPMaTUBHOIO AOKYMEHTA;

0) HaGniogeHue 3a nokasaTtensmu paboTebl, UX U3MEpPeHue, COOBLLIeHNe N aHanu3 OTHOCUTENLHO OC-
HOBHbIX Lenen u 3agad B obnactu nokasarener paboTbl (COOTBETCTBEHHO OXMAAEMOMY B NPUMEHSAEMOM
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CTaHfgapTe CUCTEMbl MEHEIDKMEHTA UIN APYrOM HOPMATUBHOM JOKYMEHTE);

B) CMCTEMA MEHEKMEHTA KIMeHTa U ero nokasartenu paboTbl B CBETE COOTBETCTBUSI 3aKOHOAA-
TenbCTBY;

r) onepaTMBHOE ynpasneHue npoLeccamu KIueHTa;

) BHYTPEHHWUI ayauT U aHanu3 co CTOPOHbI PYKOBOACTBA;

€) OTBETCTBEHHOCTb PYKOBO/ZICTBA 3a MONIUTUKY OpPraHn3aLumu-KImeHTa;

)K) CBA3WU MEXAY HOPMATUBHbIMU TPEOOBAHUAMM, NOSIUTUKOW, LENSMU U 3afadamu No nokasarensiMm
paboTbl (COOTBETCTBEHHO OXWUAAEMOMY B NPUMEHSEMOM CTaHAapTe CUCTEMbl MEHEeMKMEHTA UNWu ApYroMm
HOPMaTUBHOM AOKYMEHTE), NOGbIMU NMPUMEHUMbIMU 3aKOHOAATENbHbIMU TpeGOBaHMSAMM, 00A3aHHOCTAMM,
KOMMNETEHTHOCTbIO NEPCOHana, onepauusiMi, npoueaypamu, AaHHbIMM O nokasatensax paboTbl u
pesynbTatamu U 3aKIiOYEHUSIMU BHYTPEHHUX ayAUTOB,

9.2.4 3aknoyeHusa no pesyrbTataM NEPBUYHOro cepTuuKkaLMoOHHOro ayaura

Ayautopckas rpynna AorpkHa npoaHanusmpoBaTth BCIO COOpaHHyio B xoae 1-ro u 2-ro 3Tanos ayaura
uHdopMaumio U CBUAETENLCTBA ayauTa, Ans TOro Ytobbl NPOBECTU aHaNU3 ero pe3ynbTaToB U COrnacoBaTb
3aKnioYeHns ayaurta.

9.2.5 Wudopmaumna, Heobxoaumas AnNA npenocTaBrneHUs cepTudukata npu nNepBUHHON
cepTudukaummn

9.2.5.1 [ina peweHuns Bonpoca o Bbliaaye ceptudpukara ayauropckas rpynna AosmkHa npeaocTaBuTb B
opraHusaumio no ceprudmkauum uHdopMaLumio B COCTaBe, Kak MUHUMYM:

- OTYETOB NO ayaAuTY;

- coo6LeHUI 0 HECOOTBETCTBUAX U, €CINIU NMPUMEHUMO, NPEANPUHATBLIX KITMEHTOM KOPPEKLUMAX U KOp-
PEeKTUPYIOLNX AENCTBUSAX;

- noaTBepXaeHus MHdopmaLmmn, NPeaoCTaBneHHONW opraHusalum no ceptudukatmm n UCNOoNb3oBaH-
HOW NpU PaccMOTpeHUU 3asaBneHus (M. 9.2.2);

- pexoMeHgauuMmM O TOM, BblAaBaTb MMM HET cepTUdUKAT, OAHOBPEMEHHO C MIOOLIMU YCIOBUSAAMU UMK
3aMeyaHuAMHN.

9.2.5.2 Opranusaums no ceprudukaumm AOMKHA NPUHMMATL pelieHue O Bbiaaye ceptudukara Ha
OCHOBAHWM OLIEHKM pe3ynbTaToOB M 3aKMOYEeHUi ayauTa, a Takke nobou Apyron Mmeroen OTHOLUEHUE K
BOMPOCY MH(popMauum (Hanpumep, o0LLEAOCTYNHOW UHOPMALUU, KOMMEHTAPUSIX KIIMEHTA OTHOCUTENILHO
ayauMTOPCKOro 0TYeTa).

9.3 HapgsopHaa pa6oTta

9.3.1 OGwme nonoxeHus

9.3.1.1 OpraHusauus no cepTudukaLum omkHa CTPOUTL CBOIO HaA30pHYI0 paboTy Takum obpasom,
yTOObl 06ecneynTb PErynsipHblii MOHUTOPWUHI pPenpe3eHTaTMBHbIX obnacten u yHKUMW, BXOAALUUX B
obnactb  NPUMEHEHUS  CUCTEMbl  MEHEeMKMEHTa, C  Y4eTOM  U3MEHEHUW, NPOMCXOAALMX Y
cepTudULMPOBAHHOIO KMUEHTA U B €10 CUCTEME MEHEKMEHTA.

9.3.1.2 B cocraB Hafg30pHON paboTbl AOSHKHbI BXOAWUTL ayAuTbl HA MeCTax, MPU3BaHHbLIE OLUEHUTb
BbINONIHEHNE CUCTEMON MEeHedXXMeHTa CepTUULMPOBAHHOTO KNMWEHTa YCTaHOBMEHHbIX TpeboBaHuii
OTHOCUTENbLHO CTaHAapTa, B COOTBETCTBUM C KOTOPbIM Obina npepocTtaBneHa ceptucbmkauus. Npouune
OelCTBUA B paMKax Haa30pHOM paboTkl MOTYT BKNHOYATD:

a) 3anpocbl, HanpaenfeMble oOpraHu3auuMen no ceprTudukauum B aapec CepTUULMPOBAHHOIO
KIMeHTa No pa3nuyHbIM acnektam cepTudmkaluu;

6) paccmoTpeHue nobbiX YTBEPXOEHUA KMMEHTA O CBOEW AESTENbHOCTM (HanpuMmep, peknamHbiX
mMaTtepuanos, BeG-carira);

B) 3anpocCbl B a/IpeC KMMEHTa O NpeaoCTaBMEHMU AOKYMEHTOB M 3anucent (Ha OyMakHbIX Unu
3MEKTPOHHbLIX HOCUTENAX);

r) Apyrme cpeactsa MOHMTOPUHIra paboTbl CEPTUPULMPOBAHHOIO KIIMEHTA.

9.3.2 Hag3opHbi ayauT

9.3.2.1 Haas3opHbll ayaut — 9TO ayauT Ha MecTax, HO He 00s53aTenbHO MOMHbIA ayauT BCEN
cuctembl. Haa3opHble ayauTbl AOIMKHLI MNAHUPOBATb COBMECTHO C MPOYEr Haa30pHOM paboTou, YTOObI
NO3BONUTbL OpraHu3auunM no CepTUdUKaLMM COXPaHATb YBEPEHHOCTb B TOM, YTO CepTUdMULMPOBAHHAs
cucTemMa MeHeIXXMEeHTa MpOAOIDKAeT BbIMOSHATL TPebOBaHMA B MPOMEXYTKaX MEXZY NpOBeAeHUEM
pecepTudUKaLMOHHbIX ayauToB. B cocTtas nporpaMMbl HAA30PHOTO ayanTa AOMKHbI BXOAWTb, KAK MUHUMYM:

a) BHYTPEHHWE ayaAWUTbl U aHanmM3 co CTOPOHbI PYKOBOACTBA;

0) aHanuM3 AencTBuin, NPEANPUHATLIX B OTHOLUEHWM HECOOTBETCTBUM, BLISBMEHHbLIX B X04e npenbl-
ayulero ayaura;

B) paboTa ¢ xanobamu;

r pesynbTaTUBHOCTb CUCTEMbl MEHEAXXMEHTa OTHOCUTENbHO AOCTMXKEHMA CepTUPUUUPOBAHHBLIM
KITMEHTOM CBOUX LIENEN;
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) YCMELWHOCTb BbIMOMHEHUS 3annaHUPOBAHHbLIX AEWCTBUM, HALIENEHHbIX Ha HENpPepbIBHOE ynyy-
LueHue;

€) MOCTOSIHHBIN ONEPALMOHHbIA KOHTPOSIb;

) aHanu3 MoGbIX UBMEHEHMWI;

3) UCNONb30BaHME 3HAKOB M/MNK NDOOro APyroro ykasaHua Ha cepTudukaumio.

9.3.2.2 Hap3opHble ayauTbl AOIDKHBI NMPOBOAUTL HE pexe O0AHOro pasa B roa. MNepsblii HAA3OPHbLIN
ayauT, cneayilowmin 3a nepBUYHON cepTudMKaumen, AOMKEH COCTOATLCA He nosgHee 12 Mec ¢ aarhl
nocneaHero AHa 2-ro srana ayaura.

9.3.3 CoxpaHeHue cepTuduxkaumm B cune

OpraHu3auua no ceprudukaumm oCTaBnsaeT cepTudukaumio B cune, €cnu KIWEHT npoje-
MOHCTpUpOBAr, YTO NPOAOIDKAET yAOBNETBOPSATL TpeboBaHMAM CTaHZapTa CUCTEMbI MeHemkMeHTa. Opra-
HU3auMA No cepTudUKaLMn MOXET OCTaBUTb CEpPTUMKAUMUIO KNUEHTA B CUNE Ha OCHOBAHUM MOSO-
YKMTENBHOTO 3aKMIOYEHUA PYKOBOAUTENA ayAMTOPCKONW rpynnbl 6e3 aanbHelnLwero He3aBUCUMOrO aHanusa
npu ycnoBuwm, YTo:

a) B OTHOLLIEHUW NMIOOOr0 HECOOTBETCTBUA UNWU UHOIM CUTYaLMKU, KOTOPAs MOXET BECTU K MPUOCTAHOBKE
UM OT3biBy cepTudmkata, B OpraHusaumm no ceptucukauMm uMeeTcs cucrema, Tpebyowas ot
pykoBOAUTENS ayAUTOPCKOW rpynnbl COOOLLATHL B OpraHn3auum no ceptudukanmm 0 Heo6xoaMMOCTM Ha4Yana
NepcoHasioM COOTBETCTBYIOLLEH KOMMNETEHTHOCTU (CM. 7.2.9), He yyacTBOBaBLUEM B NPOBEAEHUW ayauTa,
aHanu3a B LiensiX BbIACHEHUS, BO3MOXHO N COXpaHeHue ceptudukaLumn B CUNE;

6) HaA30pHYIO AEATENbHOCTb OPraHn3aumMmn No cepTuUKaLM KOHTPONUPYET €ro KOMNETEHTHLIN nep-
COHan, 4To BKMIOYaeT B Ce0A MOHMTOPMHI ayAUTOPCKUX OTYETOB, C LENbIO MOATBEPXAEHUA pe3ynb-
TaTMBHOIo BeeHus cepTudUKaymoHHON AeATENbHOCTU.

9.4 PecepTudukauma

9.4.1 NMnaumpoBanue pecepTUPUKALMOHHOIO ayanTa

9.4.1.1 PecepTU(PMKALMOHHLIV ayauT AOSDKHbI MIAHMPOBATb U NPOBOAUTL ANA OUEHKU TOrO, YTO
KIMUEHT MPOAOIHKAET BLINOMHATL BCe TpebOBaHMS COOTBETCTBYIOLLETO CTaHAAPTA CUCTEMbl MEHeMKMEHTA
WnM Opyroro HOPMaTUBHOTO AOKyMeHTa. PecepTudUKaLMOHHLIA ayauT npussaH MOATBEPAUTb, YTO BCS
CcMCTEMa MEHEKMEHTA KaK eAMHOE LieNoe COXPaHAET CBOE COOTBETCTBUE U PE3YNbTaTUBHOCTb, OCTaBasiCh
aKTyanbHOI U NPUMEHUMON K 06nacTu ceptudpmkaLum.

9.4.1.2 PecepTuduKaLMOHHbLIMN ayauT NPU3BaH pPacCcMOTPETb pPaboTy CUCTEMbI MEHEAXXMEHTa Ha
NPOTSHKEHMM nepuoga cepTudMKaLUMKM, BKMIOYAs aHanu3 OTYETOB MNPEALUECTBYIOLMX €MY HaA30pPHbIX
ayauToB.

9.4.1.3 BoamoxHO, 4TO paboTa B pamkax peceptudumkayuoHHOro ayauta notpedyet nposeaeHus 1-ro
3Tana ayaurta B TeX crnyyasix, rae CUCTeMa MEHePKMEHTA, Cam KIUEHT MNU KOHTEKCT (PYHKUMOHWPOBaHUS
€ro CUCTEMbI MEHEKMEHTA (Hanpumep, 3aKkoOHOAaTeNbCTBO) NPETEPNENN CYLLIECTBEHHBIE U3MEHEHUSA.

9.4.1.4 B ToM cnyyae, ecnu opraHu3auus no ceptudmkaumn ceptudmumpyeT Heckonbko 00beKToB
UM NPOBOAUT CEPTUUKALMIO cpa3y MO HECKONMbKUM CTaHAapTaMm CUCTEMbI MEHEAXXMEHTA, NNAaHMPOBaHUE
ayauTa AoMmKHO oBecneunTb aeKBaTHbIi OXBaT NPU ayauTe Ha MecTax, YTobbl rapaHTUPOBaTL YBEPEHHOCTL
B cepTudukaumu.

9.4.2 PecepTuUthuKaLuMOHHbLIN ayauT

9.4.2.1 PecepTUduMKaLMOHHbIN ayauT AOIDKEH BKMOYaTh ayauT Ha Tex MecCTax, rae paccMarpuBalor
cnegyoLme BOnpochl:

a) pe3ynbTaTUBHOCTb BCEN CUCTEMbI MEHEMKMEHTa Kak €AWHOro LIeNoro B CBETE BHYTPEHHUX U
BHELLUHWX W3MEHEHWd 1 ee MOCTOSAHHAs aAeKkBaTHOCTb M MNPUMEHUMOCTb OTHOCUTENbHO obGnacTu
cepTudukaumu;

6) AEMOHCTPUPYEMasi NPUBEPXKEHHOCTb NOAAEPKAHMIO PE3YNLTATUBHOCTH U paboTe Haz ynyyleHuem
CUCTEMbl MEHEXKMEHTA C LIeNblo MOBbILLEHUA 00LWMX nokasaTenein paboThl;

B) BHOCUT Nnu paboTta cepTUdULMPOBAHHON CUCTEMbl MEHEMKMEHTA BKMAa B peanu3auuio NonuTUKM
opraHusauuu u ee uenen.

9.4.2.2 MNpu BbIABNEHUM B XOAE€ pPecepTUPUKALMOHHOrO ayauTa CcriydaeB HECOOTBETCTBUSA WU
OTCYTCTBUA CBUAETENLCTB COOTBETCTBUA OpraHusauusi no ceptudpukauum AOmKHA ONPeaenuTe CPOKU AnA
NMPOBEAEHNsI KOPPEeKUMM W KOPPEKTUPYIOLMX OENCTBUA [0 MOMEHTa WCTEYEHUs CpoKa [AelcTBuA
ceptudukara.

9.4.3 UHdopmauma, Heobxoaumaa ANA MONOXWUTESNBHOrO pelleHUMs BOMnpoca O pecepTu-
pukaumumn

PelueHuss o Bo306HOBNEHUN cepTudmkaTta JOSKHbI NPUHUMATLCS OpraHusauuei no ceptudukaumu
Ha OCHOBaHWM pesynbTaToB pecepTUdUKALMOHHOrO ayauTa, a TakKe pPe3ynbTaTOB aHanu3a CUMCTeMbl Ha
MPOTSHKEHMU nepuoaa AenNcTBua cepTudmkara u xanob, nonyyeHHbIX 0T NonbL3oBaTenei cepTuduKaLun.
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9.5 CneuunanbHbie ayauTbl

9.5.1 PacumnpeHue o6nactu npuMeHeHusA

B oTBeT Ha 3adBneHWe O paclUMpeHUM 06nacTu B OTHOLUEHUU YKE NOMyYEHHOW cepTudmkaumm
opraHusauua no ceprucbmkaumMm AOJHKHA NpoaHanuM3MpoBaTb 3asBMIEHWE U ONPeAenuTbCS C NPUHATUEM
ayaAUTOPCKUX AEWCTBUIA, HEOOXOAMMBIX ANS PELLEHNS BOMPOCa O TOM, BO3MOXHO UMW HET CAHKLMOHUPOBATb
pacwupeHune obnactu ceptucukauyun. MogobHas pabota MoxeT OblTb NpuypouYeHa K NpPOBeAEHUIO
HaA30pHOro ayauTa.

9.5.2 AyauT 6e3 3abnaroBpeMeHHOro yBeoMIeHus

OpraHusaumm no ceptudukaumm moxeT noTpeboBaTbCA NPOBECTU ayauT CepTUUMLMPOBAHHBIX
KnueHToB 6e3 3abnaroBpeMEHHOr0 NpeaynpeXxaeHus ¢ Lenblo paccMoTpeHus xanob (cm. 9.8), B oTBET Ha
usmeHenus (cMm. 8.6.3) nmbo B KayecTBe nocneaylowein paboTbl B OTHOLUEHMU KIMEHTOB C
NPUOCTaHOBJIEHHbIM cepTUukaTom (cM. 9.6). B Takux cnyyasnx:

a) opraHusauusi no ceptTudukaLumn AOMKHA onucaTb U 3apaHee CcoobumTb cepTUdULMPOBAHHBLIM
KnueHTam (Hanpumep, B AOKYMEHTaX, npuBeAeHHbIX B 8.6.1) ycnoeusi, B COOTBETCTBUU C KOTOPbIMU OyayT
NpoBOAUTLCA Takme ayautel 6e3 3abnaroBpeMeHHOro yBejoMIeHus;

0) opraHuzauus no cepTuduMKauum AOIDKHA YAEnsTb 0CO00€ BHUMAHME HA3HAYEHUSM B COCTaBe
ayaAUTOPCKOI rpynnbl M3-3a OTCYTCTBUS Y KIIMEHTA BO3MOXHOCTU BO3Pa3uTb NPOTUB KOro-nubo 13 ee YreHoB.

9.6 MpuocTaHoBKa UNu oT3bIB cepTUdUKaTa U cyxxeHue oénacTm ceprudukaumm

9.6.1 OpraHu3aumsa no ceptTuukauumn AomKHA UMETb MOMUTUKY U AOKYMEHTaNbHO O(POPMMEHHYIO(-bIE)
npoueaypy(-bl) MPUOCTAHOBKU UIM U3BATUA cepTudukaTa unu cyxeHus obnacru ceprudukayuu, a Takke
yKa3sblBaTb OCYLLECTBNAEMbIE UM NOCNEAYIOLME AENCTBUS.

9.6.2 OpraHusauua no ceprudmkauun [0MHKHA NPUOCTAHOBUTL AeilcTBue ceptudumkata B Tex
cnyyasx, Kkorga:

- CepTMPULMPOBAHHAA CUCTEMA MEHEDKMEHTA KIMMEHTA HE BbIMOSIHAET UMK oKa3anach CyLEeCTBEHHO
He B COCTOSIHUU BbINOMHUTbL CEPTU(MKALMOHHbIE TpeOoBaHus, BKNioYaa TpeOOBaHMA K pe3ynbTaTUBHOCTH
CUCTEMbI MEHEXKMEHTA,

- CepTUMULMPOBAHHBIN KIIMEHT HE NO3BONWIT MPOBEAEHUE HAA3OPHbIX NUOO pecepTUPUKALIMOHHBIX
ayauTtoB ¢ TpebyeMon 4YacToTOl;

- CepTUPULMPOBAHHBIN KNMEHT AOOPOBONbLHO 3aNPOCUN NPUOCTAHOBUTL AEWUCTBUE cepTudukara.

9.6.3 Mpu npuocTaHOBKE CepTUdMUKAT CUCTEMbl MEHEIKMEHTA KIMEeHTa BPEMEHHO CUYMTaeTcsA
HegencTeuTenbHbiM. OpraHusauus no ceptudpukaumu AOMKHA WUMETb UCNONHWMbIE B 00A3aTenbHOM
nopsiake [JOrOBOPEHHOCTM CO CBOMMM KIMEHTaMWU, rapaHTupylowme, YTo B Crydyae MNpUOCTAHOBKM
cepTuduKaTa KNMeHT BO3AEMKUBAETCA OT AanbHenwen peknambl csoen ceptudukaumu. OpraHusauus no
ceptudmkaummn ormkHa caenatb OOLECTBEHHO AOCTYNHOW MH(pOpMauuio O NPUOCTAHOBIIEHHOM CTaTyce
cepruchukaumm (cM. 8.1.3) n npeanpuHaTb NOGbIe APYrMe Mepsbl, KOTOPbIE OHA COYTET COOTBETCTBYIOLLIUM.

9.6.4 B Tom cnyuyae, ecnu npobrnembl, NpuBeAlUne K NPUOCTAHOBKE AENCTBMA cepTudukarta, He
yAAacTCA pas’peLunTb B TEYEHME YCTAHOBIMEHHOrO OpraHu3auuen no ceptudmkaumn BpeMeHu, ceptudmkar
nmbo oTt3biBaeTcA, Nnbo cyxaeTcs obnactb cepTudmkaumm.

MpuMeyaHune — [Onsa GonblUMHCTBA Cry4YaeB NPUMOCTaHOBKa HE MNpeBbIWwaeT 6 Mec.

9.6.5 OpraHusauusa no ceptudmkauum AOMKHA Cy3uTb o6nacTe cepTuchukaLuMM KNUeHTa, Ans Toro
YyTOBbI MCKMIOYUTL YaCTH, HE OTBe4valoLme TpeboBaHUAM, B TEX Cry4YasiX, KOrAa KIIMEHT He BbINOJIHAET Unu
OKasarncsi He B COCTOSIHUM BbINONMHUTL cepTUPUKaLMoHHble TpebGoBaHNA B OTHOLLEHWUM 3TUX YacTein obnactu
ceptudukauum. Nio6oe nogobHoe cyxeHue JOMKHO COOTBETCTBOBATL TPEGOBaHMSAM MCNONL30BAHHOIO NpU
ceptudomkaumm ctaHgapra.

9.6.6 OpraHusauuss no ceprucukauunm [OMKHA UMETb CO CBOWMM KIIMEHTAMWU WCMONHWUMbIE B
06s3aTenLHOM NOPAAKE AOFOBOPEHHOCTM KacaTerbHO OT3biBa cepTudmkaTa (Cm. 8.4.3.), rapaHTupyloLme,
YTO nocne nony4YeHus yseaoMneHus ob oT3biBe cepTudmKaTa KIMMEHT npekpallaeT UCrnonb3oBaHue nobbix
peknamHbIX MaTepuanos, B KOTOPLIX YNOMSHYT CepTUMULMPOBAHHBIIA CTaTyC.

9.6.7 Mpwu nony4yeHun 3anpoca oT NbON CTOPOHLI OpraHM3aunsa no cepTudmkaLmMm LOMmKHA Ha3BaTb
UCTUHHBINA CTaTyC cepTudmKaLum CUCTEMbl MEHEI)KMEHTa CBOEro KIMEeHTa, Kak TO: NMPUOCTAHOBMEHHBIIA,
OTO3BaHHbIA UMN CYXXEHHbIN.

9.7 AnennsAuum

9.7.1 B opraHu3auum no ceprudpmKkauum AOMKEH CYLIECTBOBATb AOKYMEHTaNbHO OOPMITIEHHbIN
NpoLecc NONYYEHUA U OLIEHKM anennauuin U NPUHATUA PELLEHUIA NO HUM.

9.7.2 OnucaHve npouecca pacCMOTPEHUA anennaumuin AOMKHO ObiTk 0BLLEAO0CTYNHO.

9.7.3 OpraHusauus no ceptudukaLmum HECeT OTBETCTBEHHOCTL 3a BCE PELUEHUs, MPUHUMAEMbIE Ha
noboM M3 ypoBHeW npouecca paboTbl ¢ anennauusamu. OpraHusaums no CepTudMkauMu JOMmKHa
rapaHTMpoBaTh, YTO NuLA, y4acTBYIOLLUME B NPOLECCe PaCCMOTPEHUSI anennsauuii, He Bbinu 3a4eliCTBOBaHbI
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B MPOBEAEHMN AAHHOTO ayauTa U MPUHATUN CEPTUMKALMOHHOTO PELLEHHUS.

9.7.4 MNopaya, pacCMOTPEHNE U MPUHATUE PELUEHUI NO anennsauMsaM He AOMKHbI NPUBOAUTL K akTam
AWCKPUMUHALMW B OTHOLUEHWWN NOAATENA anennauum.

9.7.5 Mpouecc paboTbl ¢ anennAUUsSMU AOIDKEH BKMIOYATL, KAK MUHUMYM, CreayloLme SNeMeHThbl 1
METOAbI:

a) o6 nopsaoK npouecca nNonyyYeHusi, NPU3HaHus JOCTOBEPHOCTU (Banuaauuu) U paccrneaoBaHus
anennauuMmn, a TaKkKe MPUHATUA PEeLUeHUd B OTHOLUEHWM OTBETHLIX AEWCTBMI C YY4ETOM pPEe3ynbTaToB
npeablayLwmx nofo0HbIX anennsauui;

6) oTcnexmBaHue U perucTpauus anennsuuin, B TOM YUCNEe U AEWCTBMIA, NPeAnpPUHATLIX ANS WX
paspeLueHus;

B) o6ecneyeHne NnpoBeaeHNs NioObiX COOTBETCTBYIOLLUMX KOPPEKUUIA U KOPPEKTUPYIOLLMX AENCTBUNA.

9.7.6 OpraHusauusa no ceptudmkauum AorHKHa NOATBEPAUTL NOMydeHue anennauun u coobLuaTb
nogaresnto anennsayum o xoae paboTbl U JOCTUIHYTOM pesynbTare.

9.7.7 PewweHnune, coobLiaeMoe NoaaTento anennsayumm, 4OMmMKHO NPUHUMATLCA (MM paccMaTpuBaThCcs U
YyTBEPXKAATLCS) NULOM(-aMK), paHee He 3aAeNCTBOBaAHHbLIM(-MMK) B NpeaMeTe anennauun.

9.7.8 OpraHmusauuss no cepTuchMKauMn AOSMKHA HanpasuTb nodaTtenio anennauun oduumanbHoe
yBeaOMMeHue 06 OKOHYaHUW NpoLiecca pacCMOTPEHUS anennauun.

9.8 XKanooObl

9.8.1 OnucaHue npouecca paccMOTPeHuUs xanob A0MKHO ObiTb 00LWea0CTYNHO.

9.8.2 Monyuue xanoby, opraHusauus no ceprudukaumum A0mKHa NOATBEPAUTb, kacaeTcs nu xanoba
cepTuduKaLMOHHbIX AENCTBUIA, 32 KOTOPLIE OH OTBEYaeT, U eCnKn 4a, To HavaTb C Hel paboTy. Ecnu »xanoba
KacaeTcs CepTUdULUMPOBAHHOIO KIMEHTA, TO NpM nNpoBepke >anobbl AOMKHA paccMaTpuBaTbhCs
pe3ynbTaTUBHOCTb €ro CePTUDULMPOBAHHOW CUCTEMbI MEHEDKMEHTA.

9.8.3 Jliobas xanoba B OTHOLIEHUM CEPTUULUPOBAHHOIO KNMMEHTA TaKke AOMKHA CBOEBPEMEHHO
HanpaenATLCA OPraHM3auum no ceptTudukauumn B agpec AaHHOTO CepTUIULMPOBAHHOTO KIMEHTA.

9.8.4 B opraHusauum no ceptudpmkauum AOSHKEH CyLeCTBOBaTb AOKYMEHTAaNbHO O(OPMIEHHbIN
MPOLIECC NOMYYEHUS N OLIEHKM Kanob u NPUHATUA peeHuin No HUM. [aHHbIA NPOLECC AOIDKEH YYMTLIBATb
TpeboBaHus KOHMUAEHUMANBHOCTU KaK B OTHOLLEHUW nogaTens xanobbl, Tak u ee npeamera.

9.8.5 Mpouecc paboTel ¢ xanoGamu [OMMKEH BKMIOYATb, KaK MUHUMYM, CReaylowme 3NeMEHTbl U
METOAbI:

a) 06w NopsAcK Npouecca nornyvyeHusi, NPU3HaHUsl JOCTOBEPHOCTU U paccnefoBaHust »xanobbl, a
TakKKe NPUHATUSA PELLEHUN B OTHOLUEHMMU OTBETHBLIX A4ENCTBUIA;

6) oTcnexxuBaHue M peructTpauus >xkanod, B TOM uucne u AEUCTBUIA, NPEANPUHATLIX B KavyecTse
pearnpoBaHua Ha HUX;

B) obecneyeHue npoeeaeHUs NoObIX COOTBETCTBYIOLLUX KOPPEKLMIA U KOPPEKTUPYIOLLIMX AEACTBUMNA.

MpumeyvyaHnune —IOCT P UCO 10002 copepxuUT pykoBoAsiLLME YKkazaHuA no paboTe ¢ xanobamu.

9.8.6 MonyuuB >xanofy, opraHu3auuss no ceprtudukauuu [OIDKHA cobpaTb U NPOBEPUTb BCIO
Heobxoaumyto Ans noaTBEpXKAeHUs 060CHOBAHHOCTH Xanobbl MHOpMaLUIO.

9.8.7 Bceraa, korga aTo BO3MOXHO, OpraHusauusi no ceprudukalmm aomkHa noaTBepAnTb NoNydeHne
»anobbl u coobLiaTh nogaTento xanobbl 0 Xofe paboThl M JOCTUTHYTOM pe3ynbrare.

9.8.8 PeweHne, coobuiaemoe noaarternio Xanoobbl, 4OIDKHO MPUHUMATLCA (MM pacCcMaTpuBaTbCs U
yTBEPXKAATLCA) NUUOM(-aMu), paHee He 3a4eNCTBOBAHHLIM(-MMK) B NpeaMeTE Xanoobl.

9.8.9 Bceraa, koraa aT0 BO3MOXHO, OpraHu3aums no ceptudukaumm A0SmHKHA HaNpaBnATb nogarenio
»arnobel oduumanbHoe ysegommneHue 06 OKOHYaHUKM NpoLecca pacCMOTPEHUs Xanoobl.

9.8.10 OpraHusauma no ceptudukaumm AOMKHA, COBMECTHO C KMMEHTOM M nogarenem XanooObl,
onpeaenutb, Byayt nu npeaMet »xanobbl U NPUHATOE NO Heil peweHne 0GHAPOAOBaHLI, U €cnu Aa, T0 B
Kakow CTENeHu.

9.9 3anucu B OTHOLIEHUU 3aABUTESIEN U KITUEHTOB

9.9.1 Opranusaums no ceptudukaumm JOMKHA BECTM 3anuMcu NO  ayautam U APYruMm
cepTUUKALMOHHBLIM AEWCTBUSAM B OTHOLLEHUU BCEX CBOMX KITMEHTOB, B TOM YUCNE: NO BCEM OpraHu3aumsm,
noJaBLUMM  3asIBNIEHUsi, BCEM MPOBEPEHHbIM W  CEepTUMULMPOBAHHBIM OpraHu3auusiM, Mo BCEM
opraHusauusM ¢ NPMOCTAHOBIIEHHBLIM UMM OTO3BAHHbLIM CEPTUUKATOM.

9.9.2 B cocTas 3anucen no cepTuduLMpPOBaHHLIM KIMEeHTaM AOSMKHbI BXOAUTb:

a) MHGOpMauus 3asiBUTENsi, a Takke OTYETbl O MepBOHAYanbHOM, HAA30pPHOM M pecepTuduka-
LMOHHOM ayauTax;

6) QoroBop Ha NpoBeAeHne cepTudmKaLuu;

B) 060CHOBAHME MCNONb30BAHHON ANS BbIGOPKM METOA0MNOIMU;

r) o6ocHoBaHWe Npu onpeaeneHun ayautoBpemenn (cm. 9.1.4);
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) BepuUKaLMa KOPPEKLMN U KOPPEKTUPYIOLLIMX AENCTBUI;

€) 3anucu B OTHOLUEHMM >kanob u anennsauui, a Takxe Noboi NnocrnesoBaBLUE KOPPEKLUMN UMK KOP-
PEKTUPYIOLLMX AEWCTBUIA;

K) 06CYKAEHUA B paMKax KOMUCCUU U NPUHATBIE €10 PeLUeHUs (€CNIM NPUMEHNMO);

3) AOKYMEHTALMA PeLeHnin 0 cepTudmkaumm;

n) cepTUUKaLNOHHbIE OKYMEHTHI, BKIOYaa 06nacte cepTudukauum NnpuMMEHMTENbHO K NPOAYKLMM,
npoueccy unu ycnyre, B COOTBETCTBUU C MPUMEHUMBbIM;

K) COOTBETCTBYIKOLLME 3anucu, Heobxoaumble Ans oOecnevYeHns yBepeHHOCTU B NOMYYEHHOW CepTu-
duKaumm, Kak To: AOKa3aTenbCTBa KOMNETEHTHOCTU ayAUTOPOB U TEXHUYECKUX SKCMEepTOB.

MpumMmedaHune — MeTogonorus Belbopku BrIIloHaeT BbIGOPKY, UCMONL3OBAHHYIO A4NA OUEHKU KOHKPETHOIA
CUCTEMBI MeHeaXMeHTa nunn Bbl60pa o0ObekToB B cnyvyae ayauta opraHusauuu, paaMemaromeﬁca Ha HeCKONbKUX
nnowagkax.

9.9.3 Opranusauusa no ceptudmkauum JomkHa obecneunTtb 6e30nacHOCTb BeAyLMXCA 3anucen no
3a8BUTENAM W KNUEHTAM B LUENaX COXPaHEHUs KOHMuAeHUManbHOCTM WHopmauuun. 3anucu cneayer
TPaHCMOPTMPOBATbL, NepechinaTb UNU nepepasath Takum oBpas3omM, 4Tobbl 06ecneyntb COXpaHEHUe Ux
KOH(pMAEHLMANbHOCTK.

9.9.4 B opraHusauum no ceptudukauMnm [OSPKHA CyLIECTBOBaTb AOKYMEHTanNbHO O(popMmIeHHas
MONMMTUKA U AOKYMEHTanbHO OPOPMIIEHHbIE NPOLEAYPbl MO TOMY, Kakue 3anucu opraHusauum OCTaBnsieT y
cebs. 3anucu JOMKHbI XPAHUTLCA HA NPOTSDKEHUM TEKYLLETO LMKNna cepTudbukaummu nnloc OaMH NOMHBIA LMK
ceptudmkaumnm.

M pnMevYyaHNe — B HEKOTOPbIX HKPUCAUKLNAX 3a2aKOHOM NpeayCMOTPEeHb! 6onee aAnuTenbHble CPOKWU
XpaHeHnA 3anucei.

10 Tpe6oBaHUA CUCTEMbI MEHEXKMEHTA ANA OpraHu3auum no ceprudukaumm
10.1 BapuaHTbl TpeGOBaHUM K CUCTEME MEHeXXMeHTa

OpraHusaumsa no ceptudukaLmm 4OMMKHA BHEAPUTL U NoaaepXuBaTb B paboyem COCTOSHUU CUCTEMY
MEHeIKMEHTA, CnOCOBHYK COOTBETCTBOBAaTL TPEOOBAHUAM HACTOALLEr0 CTaHAApTa U NPOAEMOHCTPUPOBAaTL
CcTabunbHOE UX BbIMNONMHEHUE. B JONONHEHME K BLINOMHEHUIO TPeOGOBaHUM, U3NOXEHHLIX B pa3genax 5-9,
opraHusauusa no ceptudukaLmm A0SHKHA BHEAPUTb CUCTEMY MEHEIKMEHTA, COOTBETCTBYIOLLYIO OAHOMY U3
HUXXENEPEUNCIIEHHOIO:

a) TpeboBaHMAM CUCTEMbI MEHeAXMeHTa B cooTBeTcTBUM ¢ TOCT P UCO 9001;

0) 00wmM TpeboBaHUAM K CUCTEME MEHEQKMEHTA.

10.2 TpeGoBaHusa kK cucreme MeHeaxmeHTa B coorsetcTteumu ¢ FOCT P UCO 9001

10.2.1 OO e NONOXEeHURA

OpraHusauus no ceprudpukauum AoMKHa BHeAPUTbL U NOAAEPXUBATL B paboyemM COCTOSIHUM CUCTEMY
MEHEDKMEHTA, COOTBETCTBYIOLLYIO TpebGosaHuam FOCT P MCO 9001, kotopasi cnocobHa obecneunTb
TpeboBaHua HacTosawero craHgaprta (ycuneHuHoro 10.2.2—-10.2.5) n npogemMoOHCTpUpoBaTb UX CTabunbHoe
BbIMOSTHEHME.

10.2.2 O6nacTb NPUMEHEeHnsA

Mpu npumeHeHun Tpebosanun NMOCT P NCO 9001 B o6nactb NPUMEHEHUS CUCTEMbI MEHEKMEHTA
opraHusaumMu no ceptudpukaummn AosmHkHblI ObiTb BKIMIOYEHBI MPOEKTUPOBAHME U pa3paboTka TpebGoBaHMii K
npeanaraemMbiM UM cepTUUKALMOHHLIM yCRyram.

10.2.3 HanpaBneHHOCTb HA NoTpeduTena

Mpu npumeHeHun Tpebosanun FOCT P UCO 9001, npu pa3paboTke CBOEW CUCTEMbI MEHEIKMEHTa
opraHusauum no ceptudpmkauum AOSMKHLI YYUTbIBATL AOBEpUe K ceptudpmkauum u paccmarpusatb
noTpebHOCTU BCEX CTOPOH (B COOTBETCTBUM C yKa3aHHbIM B 4.1.2), nonaraloMXcsi HA NPOBOAMMbIA UM
ayaut un cepTuduKaLMOHHbIE YCIYr1, a He TONbKO CBOUX KIMMEHTOB.

10.2.4 AHanu3 cO CTOPOHbI PYKOBOACTBA

Mpu npumeHenun Tpeboeanun FOCT P NCO 9001, B KaueCTBEe BXOAHbLIX AAHHbIX ANS aHanu3a co
CTOPOHbI PYKOBOACTBA OpraHusauuu no ceprucukaumm [omkHa ObiTb BKMOYEHa WHOpMaums no
COOTBETCTBYIOLMM anennauusaMm u >xanobam, NOCTYNMBLUMM OT nonb3oBaTenei CcepTucbuKaLUOHHbIX
MEpPONpPUATUNA.

10.2.5 NMpoekTupoBaHue u paspadoTka

Mpu npumenenun Tpeboanuini FOCT P UCO 9001, npu pa3paboTke HOBOW Cxembl ceprudmkaumum
CUCTEMbl MEHEKMEHTA UITM aganTaumu CyLIeCTBYIOLLEN CXeMbl K 0COObIM 06CTOSITENLCTBAM OpraHU3auus
no ceprudumkalum AomkHa 06ecneynTb BKNIOYEHNE B KAYECTBE BXOAHLIX AAHHbLIX PYKOBOASILLME YKA3aHUSA,
coaepxawmecs B FOCT P UCO 19011, npuMEeHUMbIE K CUTYaLMAM OLIEHKU TPETbEN CTOPOHOM.
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10.3 O6wme TpeGOBaAHUA K CUCTEME MEHEMKMEHTa

10.3.1 O6wue nonoxeHna

OpraHu3auma no ceprudmkaumm AosmkHa paspaboTtarb, AOKYMEHTanbHO OOpMUTL, BHEAPUTH,
noagaepxvBatb B pabodyeM COCTOSHMM CUCTEMY MEHEeIKMEeHTa, cnocobHyio obecneuntb TpeboBaHuA
HacCTOoSILLEro CTaHAAPTa U NPOAEMOHCTPUPOBATL UX CTABUNBbHOE BbINONHEHMWE.

PykoBoacTBO OpraHusaummu no ceptudukaumm AOMKHO paspaborarb U AOKYMEHTanbHO 0hOpMUTL
nonuTUKY W uenu paboTbl opraHusaumm no ceprucomkaumum. PyKOBOACTBO AOMKHO NPEeACTaBUTb
JoKasaTenbCTBa CBOEW MNPUBEPKEHHOCTU pa3paboTke U BHEAPEHUIO CUCTEMbI MEHEMKMeHTa B
COOTBETCTBUMU C TpeOOBaHMAMM HACTOAWEro craHaapTa. PykoBOACTBO AOMMKHO rapaHTUpOBaTh, YTO NOSU-
TUKA NOHUMAETCHA, BHEAPEHA U NPOBOAUTCA HA BCEX YPOBHAX OpraHu3auum no ceptudukaumm.

PykoBOACTBO OpraHu3auum no ceptudukauum AOIMKHO HA3HAYUTL YNeHa PYKOBOACTBA, KOTOPLIN,
HE3aBUCMMO OT APYrMX BO3MOXEHHbIX Ha Hero 00A3aHHOCTEW, AOIDKEH HECTU OTBETCTBEHHOCTb W MMETb
NONHOMOYUS, BKITIOYAIOLLME:

- obecneyeHne pa3paboTki, BHEAPEHUS U NoAAepXKaHus B paboyem COCTOSHUM NpOLECCOB U npoue-
ayp, Heo6X0ANMBIX AN CUCTEMbI MEHEDKMEHTA;

- MPeaoCTaBneHMe OTYETA PYKOBOACTBY O paboTe cUCTEMbl MEHeMKMeHTa U 0 noboi Heobxoau-
MOCTU €€ yny4LUeHus.

10.3.2 PykoBOACTBO NO CUCTEME MEHEeKMeHTa

Bce npumeHumble TpeboOBaHUs HACTOAWEro CraHjapTa [AOIDkKHbI paccMaTrpuBaTbCcs nubo B
PYKOBOACTBE MO CUCTEME MEHEMKMEHTa, NuOO B CBA3AHHLIX C HUM AOKyMeHTax. OpraHusauus no
ceptTudmkaumum gorpkHa obecneunTb  AOCTYMHOCTb  Takoro  PYKOBOACTBA W COOTBETCTBYIOLLMX,
npunaramoLwmuxcs K Hemy, JOKYMEHTOB BCEMY nepcoHany.

10.3.3 YnpaBrieHne QOKYMeHTaMu

OpraHusauma no ceptucukauuu AOIMHKHA YCTAHOBUTL MPOLIEAYPbl, MO3BOMSIIOLME  YNPABMSATbh
OOKyMeHTaMy (BHYTPEHHMMW W BHELUHWMM), KacalowuMuca COOnIoAeHus HacToslero craHaapra.
Mpoueaypbl 4OMMKHBI ONPEeAENATb HEOOX0AUMbIE MEPbI KOHTPONS:

a) yTBep)KaeHne JOKYMEHTOB Ha aAeKBaTHOCTb A0 WX BbIMyCKa;

6) aHanu3 u akTyanusauuio Nno Mepe HeobxXoAMMOCTH, a Takke nepeyrBepxaeHue (T. €. NOBTOpHOe
0400peHne) LOKYMEHTOB;

B) obecneyeHme naeHTUUKALMM N3MEHEHUI U TEKYLLErO CTaTyca NepecMoTpa AOKYMEHTOB;

r) obecneyeHne AOCTYNHOCTU B MECTax WUCMOMb3OBAHUA COOTBETCTBYIOLUMX BEPCUI NPUMEHAEMBIX
[OKYMEHTOB;

1) ob6ecneyeHne coxpaHeHusi JOKYMEHTOB YETKUMMU U NErko UAEHTUDULMPYEMbIMMK;

e) obecneyveHne naeHTudmKaumum JOKyMEHTOB BHELLHETO NMPOUCXOXAEHUA U YyNpaBneHUa npoueccamm
UX PacnpoCTpaHeHus;

X) NpeaynpexaeHue HenpefHaMEPEHHOTO UCNOMb30BAHUS YCTapeBLUUX AOKYMEHTOB U MCMOMbL3O-
BaHWe noaxoasiuei hopMbl X MaeHTUUKALMK, ECIIN ITW JOKYMEHTLI OCTaBNEHbI ANA Kakux-nubo uenei.

MpuMeyaHue — [JokymMeHTaLMs MOXET CyLLeCTBOBaThL B ntoboit opme U Ha Niobom Tune HocuTens.

10.3.4 YnpaBneHue 3anucsamm

OpraHusauus no ceptudukauum AorpkHa paspaboTtath npoueaypbl, yCTaHaenusaiowme Heobxo-
AVMble Mepbl KOHTPONA ANA MAeHTUUKaLUUKU, XpaHEHUs!, 3aLLUTbl, U3BNIEYEHNS, CPOKOB XPAHEHUA U YHWUY-
TOXEHUs 3anmce|7|, CBA3AHHbLIX C BbINONHEHUEM HACTOsALLEro craHaapTa.

OpraHu3auus no ceptudukaumm 4orpkHa paspaborark npoueaypbl N0 XpaHEeHUIo 3anucei Ha nepuoa,
COrnacyiowuincsl ¢ ero A0roBOPHLIMU U lOpuandeckummn obsizatenbcreamu. [octyn k noAoGHbIM 3anucam
JOIMKEH COOTBETCTBOBATL MepaM nNo 06ecneyeHunio KOHPUAESHLUANLHOCTH.

MpuMeyaHune — KacatensHo 3anuceil No cepTUPULIMPOBAHHBIM KITUEHTaM CM. Takke 9.9.

10.3.5 AHanu3 co CTOPOHbI PyKOBOACTBA

10.3.5.1 O6Lme nonoxeHus

PykoBoACTBO opraHusauuu no ceptudpukaumm JOIDKHO Y4peauTb npoueaypbl ANA aHanu3a cBoeWn
CUCTEMbl MEHEKMEHTA 4epe3 3annaHUPOBAHHbIE MPOMEXYTKM BpEeMeHMu, 4ToObl rapaHTuposatb ee
NOCTOSIHHYIO NPUIOAHOCTb, afeKBaTHOCTb U PE3yNbTATUBHOCTb, YTO KacaeTCA B TOM YUCNE U 3aABIIEHHbIX
MOAWUTUKU U Leneil, CBA3aHHbIX C BLINOSIHEHWEM HACTOALEro crangapra. Takon aHanus [oSDkeH
NPOBOAMUTLCS HE PeXe OHOro pasa B roa.

10.3.5.2 BxogHble gaHHbIEe Ana aHanuaa

BxofiHble AaHHbIE aHanM3a co CTOPOHbI PYKOBOACTBA AOIDKHbI BKIOYATb CNeAYIoLLYI0 UHGopMaLmIO:

a) pe3ynbTarbl BHYTPEHHUX U BHELUHUX ayAUTOB;

6) 06paTHyl0 CBSI3b OT KIIMEHTOB M 3aUHTEPECOBAHHLIX CTOPOH OTHOCUTENbLHO BLIMNOJSIHEHWS HACTOSA-
Lero craHaapra;

B) 0OpaTHYIO CBA3b OT KOMUCCUM, CTOSILLEN HA 3awMTe 0ObEKTUBHOCTH;
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r) cTaTyc npeaynpexaalLmux U KOppPEeKTUPYIOLLMX AEWCTBUN;

1) AelcTBUA, NPeAnPUHATbLIE NOCNE NPOBEAEHUS NPeablAyLLIUX aHanu3oB CO CTOPOHbI PYKOBOACTBA;

€) OOCTMXKEHWE Lenen;

K) UBMEHEHUSI, KOTOPbIE MOTTIU 3aTPOHYTb CUCTEMY MEHEKMEHTA;

3) anennayun u xkanobbl.

10.3.5.3 Bbix0AHbIE AAHHbIE aHanNu3a

BbIxoAHblEe AaHHble aHanu3a CO CTOPOHbl PYKOBOACTBA AOSMKHbI BKMIOYAThL PEeLUeHUs U AENCTBUA,
nMerLne OTHoWeHne:

a) K ynyyLeHnio pe3ynbTaTUBHOCTU CUCTEMbI MEHEDKMEHTA U €€ NPOLIECCOB;

0) yny4LweHuo cepTUUKALUOHHBIX YCINYT, CBA3AHHbIX C BLIMOMHEHUEM HACTOSALWETO CTAHAAPTa;

B) PECYPCHbLIM MOTPEBHOCTAM.

10.3.6 BHyTpeHHHe ayauTbl

10.3.6.1 OpraHu3aumm no cepTudukaumum AOIDKHbI yypeauTb Mpoueaypbl NPOBEAEHUS BHYTPEHHUX
ayauToB B LenAaAx noagrBepXaeHuA TOro, Yto OH BbINOJIHAET TpGGOBaHMFI HacToAuwero craHgapra U 4to
cucTeMa MEHEeIKMEHTa pe3ynbTaTUBHO BHEAPEHA U NOAAEPXUBAETCHA B paboueM COCTOSAHUM.

MpumevaHue —BTOCT P NCO 19011 cogepxarcs pykoBogsiLLue ykasaHUs No NpoBEAEHUI0 BHYTPEHHUX
ayauToB.

10.3.6.2 lMporpammy ayauTOB AOJPKHbI MNNAHMPOBATbL C YYETOM BaXHOCTW MpoueccoB U cdep
AEeATEeNbHOCTH, NoAnexXxallux NpoBepKe, a Takke ¢ y4eTOM pe3ynbLTaToB npeabiaywmnx ayauTos.

10.3.6.3 BHyTpeHHMe ayauTbl OODKHbI MPOBOAUTbL HE pexe oAHoro pasa B 12 mec. Yacrorta
npoBeAEHUs1  BHYTPEHHMX  ayauToB  MOXET OblTb  YMEHbLUEHa, €Ccnu  opraHusauuss Ccymeet
npoAeMOHCTPUPOBAThL, YTO €€ cucrteMa MEeHEeMKMEeHTa TMpOoAOoIDKAeT oOcCTaBaThbCA pe3ynbTaTUBHO
BHEJPEHHON COrNacHoO HacCToALLEMY CTaHAAPTY M AoKa3ana CBOI CTabUnbHOCTD.

10.3.6.4 OpraHusaumm no ceptudukaymm obsasaHbl obecnevnTb, YTOObI:

a) BHYTPEHHUE ayauTbl BbINOSHANMCH KBANUM(ULMPOBaAHHLIM NEPCOHANOM, XOPOLIO 3HAKOMbIM C BOI-
pocamu ceptudukauun, ayauta n TpeboBaHUAMU HaCTOSILLEro CTaHAApTa;

0) ayautopbl He NPOBOAUNN ayauT COBCTBEHHOW paboThl;

B) NepcoHarn, OTBETCTBEHHbIK 3a NpoBepsieMylo 00nacTb, MHOPMUPOBANM O pesynbTaTax npoBe-
[JEeHHOro ayauTa;

I) CBOEBPEMEHHO U COOTBETCTBYIOLMM 0Opa3oM NpoBOAUNUCH AENCTBUSA, CeayoLUe U3 BHYTPEHHUX
ayauTos;

A) MAEHTUDULMPOBANUCH NoBble BO3MOXHOCTU AN NPOBEAEHUS YYYLIEHWIA.

10.3.7 KoppekTupyrouwme gencreua

OpraHusauma no ceptTudukaummn AOMKHA YCTaHOBUTL NpoLeaypbl ANA naAeHTudUKkaummn n ynpasneHuna
HECOOTBETCTBMAMN B CBOEN AeATenbHOCTU. Tam, rae 3to Heob6xoaAuMO, opraHusaumsa no ceptudukaumn
JOIDKHA NpeanpuHUMATL AEWCTBUS ANA YCTPAHEHUA MPUYUH HECOOTBETCTBUIA, 4TOOLI Npeaynpeautb ux
nosTopHoe noasneHne. Koppektupyowue AencTBua A0MKHLI COOTBETCTBOBATL BO3AEINCTBUIO BbIABNEHHbIX
npoGnem. B Takux npoueaypax AomkHbl ObITb onpeaeneHbl TpeGoBaHus:

a) No BbISABMNEHUIO HECOOTBETCTBUI (HAaNPUMEP, HA OCHOBAHWUU ano6 u BHYTPEHHUX ayaAUTOB);

6) onpeaeneHmnio NPUYNH HECOOTBETCTBUS;

B) UICNPaBAEHUIO HECOOTBETCTBUN;

r) oueHke HeobxoauMOoCTH AENCTBUN, rAPaHTUPYIOWMX UCKMIOYEHUE NOABNEHUS NOBTOPHbLIX HECOOT-
BETCTBUN;

) onpeaeneHnto U CBOEBPEMEHHOMY OCYLLIECTBNEHUIO HEOOX0AUMBIX AEWCTBUM;

€) 3anucamM pesynbTaToB NpeAnPUHATLIX AeICTBUN;

)K) aHanNu3y pe3ynbTaTUBHOCTN KOPPEKTUPYIOWMX AENCTBUN.

10.3.8 Mpeaynpexapalowme encTBUA

OpraHu3auma no ceptudukaumu AOMKHA YCTAHOBUTL Mpoueaypbl ANA NPOBEASHUA Npeaynpex-
Aalowmx AeicTBUIN, YTOObI YCTPaHUTL NPUYKMHBI NOTEHUMAanNbHLIX HeCOOTBETCTBUN. NpeanpuHATLIe npeayn-
pexaalowme AeNCTBUA A0IDKHLI COOTBETCTBOBATL BO3MOXHOMY BO3AENCTBUIO NOTEHLUMANbHLIX npobnemM. B
npoueaypax npeaynpexaatoLmx AeiCTBUi JOMKHBI ONpeaensaTbCs TpeGoBaHus:

a) NO BbIABMAEHNIO NOTEHLUMANBbHBIX HECOOTBETCTBUI U UX NPUYNH;

6) oueHke NnoTpeGHOCTU B AEUCTBUM MO NPEAYNPEXAEHMI0 BOSHUKHOBEHUA HECOOTBETCTBUNM;

B) ONpeAesieHNo U OCYLLECTBNIEHUIO HE0OX0AUMOrO AENCTBUS;

r) 3anucu pes3ynbTaToB NPEANPUHATLIX AENCTBUN;

A) aHanu3y pe3ynbTaTMBHOCTU NPEANPUHATLIX NPeaynpexaaloLwLmx AeNCTBUNA.

MpuMmevyaHune — ObsasartenbHO pa3fenaTb NpoueAypbl ANS KOPPEKTUPYIOWMX W Npeaynpexaarowmx
AeUCTBUN.
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