®EOEPAIIbHOE ATEHTCTBO

Mo TEXHUWYECKOMY PEMYNIUPOBAHUIO U METPOJIOTUKU

HALUWOHANBbHbBIN TIOCTPUCO

CTAHOAPT

POCCUUCKOMN 9241-151—
OEQEPALMUMU 2014

9PFOHOMUKA B3SAUMOOEUCTBUSA
YEJIOBEK — CUCTEMA

YacTtb 151

PykoBOACTBO NO NPOEKTUPOBaHUIO NMOJIb30BaTesIbCKUX
UHTepdencos cetn UHTepHeT

ISO 9241-151:2008
Ergonomics of human-system interaction —
Part 151: Guidance on World Wide Web user interfaces
(IDT)

UzpaHue ouumnanbHoe

Mocksa
CraHpapTuHdOpM
2015


http://paritet.stroyinf.ru/industrial_engineering.html

roCT P UCO 9241-151—2014

Mpeancnosue
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OCHOBe COBCTBEHHOro ayTeHTUYHOrO NepeBoaa Ha PYyCCKUiA A3biK MeXQyHapoaHOro cTaHaapTa, ykasaHHoro B
nyHkre 4

2 BHECEH TexHnyeckum komuTeTom no ctaHaapTusaund TK 201 «3proHomuka, NCMXonorus Tpyda u
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3 YTBEPXAEH W BBEAEH B LENCTBWE Mpukaszom deaepansHoro areHTcTea no TexHn4eckomy
perynuposaHuto n metponoruun ot 10 ceHTabpa 2014 r. Ne 1057-cT

4 HacTosmii cTaHgapT ngeHTudeH MexayHapogHomMy ctaHgapTy MCO 9241-151:2008 «3proHomuka
B3auMoaencTBus YenoBek—cucrtema. Yactb 151. PykoBoACTBO MO MoMb3oBaTeNbCkMM Beb-uHTepdeincam»
(MCO 9241-151:2008 «Ergonomics of human-system interaction — Part 151: Guidance on World Wide Web
user interfaces).
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Gapmbi». B criydae nepecmMompa (3aMeHbl) uilu OMMeHbI Hacmosiwezo cmaHdapma coomeemcmasyioujee
ysedominerue bydem orybriukogaHo 8 briuxaliuieM 8bifycKe exemecssiHH020 UHEHOPMaYUOHHO20 yKa3amess
«HauuoHanebHble cmaHdapmbi». Coomeemcmeyroias UHghopMauusi, yeedomieHue U mekcmbi pasmeujaom-
€51 makxke 8 UHgpopmayuoHHoU cucmeme obLyeeao nosib308aHust — Ha ohuluansHom calime DedepanbHo20
azeHmcemea o MexHU4eckoMy peaynuposaHuio u Mempornoauu 8 cemu MiHmepHem (Www.gost. ru)
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BBepeHune

O6Lenp13HaHo, YTO NMPUrOAHOCTb UCMONb30BaHUA — 3TO KIo4eBol dakTop B ycrnewHom seb-ausaiiHe,
HO [0 CUX MOp He CYLLEeCTBOBAIO MeXAyHapoaHOro CorfacoBaHHOMO cTaHAapTa no KOHKPETHLIM TpeboBaHuAM K
NpPUrogHOCTU UCNOb30BaHWUsA NOMb30BaTENbCKUX UHTEPdelicoB BcemupHoli ceTu (nanee — Beb-uHTepdeicos).

Monb3oBarenbckue Beb-uHTEPDecH UMetoT cneumdmyeckne NpobremMbl NPUrogHOCTY UCMONb30BaHUS:

- UX MOMb30BaTeNy OTNIMYAKOTCS 3HAHUSAMU, BO3MOXHOCTAMM, sidblkaMu obLueHus u apyrumm caktopa-
MU — Harnpumep, NoNb30BaTenbCKU Beb-nHTepdpenc, KoTopkli xopolo paboTaeT Ans cneunanucToB B Npea-
MeTHoW oBnacTun, MoXeT GbITb HeoCTaTO4YHbIM ANA 06bIYHbLIX NOMb3oBaTenen;

- pasnu4Hble Nofb3oBaTeNbckue Lenu — HanpumMep, CaiT, co3gaHHbI Ans ogHoro Habopa 3agay (Takux
Kak cOoernkv B 3NeKTPOHHOM TOProBrie), MOXeT 6biTb HeAOCTaTOMHBIM AJ1s1 NoMb3oBaTesiel, 3aaaqa KoTopblx, Ha-
npumep, cbop uHpopmaLmu;

- pasnuyHble Be6-Opaysepbl UK areHTbl Nonb3oBaTeNs YacTo NpeacTaBnsAloT MHpopMaUmMoHHoe Hanon-
HeHune CeTu No-pasHOMy — Hanpumep, pacnonoXxeHue oTaeNbHbIX CTPaHUL, MOXKET U3MEHATLCA, MHOTAA BECb-
Ma 3Ha4uTeslbHO.

Monb3oBaTtenu BceMUpHO ceTu UCNbITHIBAKOT NPOGNEMbl HECOrNMacoBaHHOCTU Mexay Beb-cariTamu,
YyacTo gaxe BHYTpPU OOHOTO U TOTro e Beb-caiTta. Hanpumep, kakas-To ccbifika MoXeT 6biTb 0603HaveHa nog-
YepKMBaHWEM Ha OJHOW CTpaHuLe, USMEHeHWeM Kypcopa Ha BTOPOW CTpaHULE U He BbigefieHa Ha TpeTben
cTpaHuLe.

CyLecTByeT MHOXECTBO PYKOBOACTB MO NpakTudeckon paboTe, MHorme HenocpedcTseHHO B CeTu, HO
3TV pyKOBOACTBA MHOTAA NPOTUBOPEYAT ApYr ApYry U TPYAHO BLINOAHUMEI Ha NpakTuke. MiMmeeTca psag mexay-
HapoaHbIX CTaHAapTOB, KOTOPLIE, HE ONUCLIBas KOHKPETHO NoNb3oBaTenbckue Beb-nuHTepdeinckl, npegocTas-
NAOT MoMe3Hoe PYKOBOACTBO MO MPUrOAHOCTUM WUCMOMb3OBaHUS U NPOEKTUPOBAHUIO MNOMb30BATENbCKUX
nHtepdencos: NCO 9241-11, UCO 9241-17, UCO 9241-110 cogepkaT aproHoOMn4ecKkoe pykoBoACTBO Mo Npo-
eKTMPOBaHMWIo NPOrpaMMHBIX MoMb3oBaTenbckuX UHTepdencos B obwem, NCO 9241-210 — no goCTUXKEHNIO
NPUrogHOCTM UCMOSMb30BaHUSA MyTeM BHeApeHUs YenoBeKO-0pUEeHTUPOBAHHOMO NPOEKTUPOBaHUA B TeveHue
BCEr0 XXM3HEHHOTO LKNa UHTEPaKTUBHBIX cUCTEM, cepua cTaHaapToB MCO 14915 — no Bonpocam NpoeKkTUpo-
BaHUS MyNbTUMEANAHBIX U TMNepMeUiHbIX NONb30BaTENbCKUX UHTepdencos.

PekomeHgaLum n pykoBoACTBa, NpeAcTaBNeHHbIE B HACTOSILLEM CTaHAapTe, NPUMEHUMbI, NPeXAe BCero,
K MPOeKTMPOBaHWIO coaepXaHus BeG-caiTa unu, bonee WMPoKo, BEG-NPUNOXEHUs, HAaBUraLMN 1 B3aUMO-
OeNCTBUA Nonb3oBaTens, a Takke NpeacTaBneHnus nHdopmaunoHHoro cogepxaHust. Monb3oBaTenbCKUn UH-
Tepdeiic pasnuuHbIX TWNOB areHToB Mnofb3oBaTens (Takux kak Be6-6paysepbl) MM AONOMHUTENbHbIE
WHCTPYMEHTbI, Hanpumep, UHCTPYMeHTanbHble cpeAcTBa pa3paboTku BeG-caliToB, HE paccMaTpuBaloTcsl B
3TOW YacTu cTaHAapTa, XOTA HEKOTOpble pekoMeHAaLumM MOryT BbITb NPUMEHUMEI U K 3TUM cucTeMam. ACNEeKThbI
TEXHUYECKOro BbINOMHEHUA peKoMeHAALMIA Takke He BXOAAT B 06acTb ero NpuMeHeHUs1.

BaxHasi Lenb B paspaboTke nonb3oBarenscknx Beb-mHTepdeincoB cocTont B TOM, YToObI caenaTb Ux Aoc-
TYMHBLIMW AN CaMOro LLIMPOKOTO Kpyra Nonb3oBarenen, BKIoYasi Mioaei ¢ orpaHUYeHHbIMA BO3MOXHOCTAMW. Hac-
TOSILUMI CTaHdapT He OXBaTblBaeT BCEX acneKToB AOCTYMHOCTU MoMb3oBaTenbekux Beb-uHTepdeiicos. Obwme
pekoMeHaauuM no obecnedeHuo 1 yryJlieHuio A0CTYNHOCTM K 06opyaoBaHUio, NporpaMMHOMY obecneveHnto 1
ycryram UHgopMaLioHHO-KOMMYHUKaLMOHHBIX TexHororuia (ICT) uanoxersl B UICO 9241-20, nogpobHoe pykoso-
ACTBO MO [AOCTYMHOCTM NporpaMMHOro obecneyeHust OISl MOMb30BaTeNbCKUX MHTEPdEACOoB U3NOXEHO B
NCO 9241-171, B To BpeMs Kak «MHuumaTuea B obnactu obecneveHns MHTepHeT-goctynHocTy (WAI— Web
Accessibility Initiative) Koncopunyma W3C npeactaensieT pykoBOACTBO KOHKPETHO Anst MHOPMAaLMOHHOO Hanos-
HeHus CeTu, areHTOB NOMb30BaTENA U UHCTPYMEHTalbHBLIX CPEACTB pas3paboTku Beb-caiToB.

MCO 9241 6bin nepBoHaYanbHO pa3paboTaH Kak MexxayHapoAHbI cTaHAapT, COCTOSLWNIA N3 ceMHaaua-
TW YacTei No 3ProHOMUYECKUM TPeBOoBaHUAM K NpoBeAeHUo oUCHbIX paboT ¢ UCNoNb3oBaHMEM BUASOAUC-
nrenHbIX TepMuHanoB. B pamkax nepecMoTpa cTaHAapToB ObINO MPUHSITO pelleHWe pecTpykTypupoBaTb
ceputo cTaHgapTos MCO 9241 ¢ uenbio paclumMpeHns obrnacti ero npUMeHeHNs, BKITIOYUTb Apyrue oTHOCALLMe-
CSl K 3TOMY BOMpoCy cTaHAapThl U caenartb ero 6ornee nNpurogHbIM At UCMoNb3oBaHUA. HassaHue nepecMoT-
peHHoro MCO 9241 «3OproHoMWKa B3aMMOAEWCTBUSI YENOBEK — CUCTEMa» OTpaXaeT 3TU U3MEHEHUs U
NPUBOAUT CTAHAAPT B COOTBETCTBUE C 0OLLMM Ha3BaHNEM 1 0bnacTbio AeATENLHOCTU TEXHUYECKOro KOMUTETa
ISO/TC 159, MoagkomuTera Ne 4. MNepecMoOTpeHHbIA cTaHAApPT NpeacTaBnsaeT coboi pag cepuil cTaHaapToB.,
NpoHyMepoBaHHbIX creayowmm obpasomM: cepust 100 onuckiBaeT MHTEpdeincbl Ha OCHOBE NPOrPaMMHBIX
cpeacTs, cepusi 200 — npoekTUpoBaHne, OPUEHTUPOBaHHOE Ha yenoBeka, cepua 300 — Bugeoaucnnen, ce-
pusa 400 — ycTpoiicTBa ¢huandecKkoro BBoAa, U Tak Aarnee. B npunoxeHun A npuseaeH kpaTkuin 063op Bceit ce-
pun ctaHaapToB NCO 9241.

Hacrosiwmia ctaHgapT naeHTUYeH MexxayHapogHoMy cTaHaapTy, paspaboTaHHOMY TeXHUYEeCKUM KOMU-
TeToM ISO/TC 159 «3BproHomuka».

v



rOCT P UCO 9241-151—2014

HAUUWOHANbHBLIN CTAHOAPT POCCUMNCKOWNW PEOQLEPALUUMN

3PrOHOMUKA B3AMMOJENCTBUA YENOBEK — CUCTEMA
YacTbk 151
PyKOoBOACTBO N0 NpoekTUPOBaHUIO NOMNb3oBaTeNbCkUX UHTepdencoB ceTu UHTepHeT

Ergonomics of human-system interaction. Part 151. Guidance on World Wide Web user interfaces

Oara BBegeHna — 2015—12—01

1 O6nacTb NpUMeHeHus

HacTosiwuid cTanaapT CoAepKUT PYKOBOACTBO MO YEN0BEKO-0PUEHTUPOBaHHOMY NPOEKTUPOBAHUIO NMPO-
rPaMMHbIX NOSb30BATENLCKUX BEG-MHTEPdEACOB C Lenbio MOBLILEHUSI NPUFOAHOCTM K UCMOoNb3oBaHMIo. INonb-
30BaTenbckMe Beb-nHTepdencbl ceT ucnonbayTcs nubo Bcemu nonb3oBaTtensamu UHTepHeta, nubo
rpynnamm nonb3oBaTenei, TakuMmn Kak YneHbl opraHu3auun, KMMEHTbl WM NoCTaBLUMKWA KOMNaHWW Unu Apy-
rme 060cobneHHble coobluecTBa nonsb3oBaTeneil.

PekomMeHaauumn, AaHHble B HACTOsILLEM cTaHdapTe, BKMHOYAKOT criedylolme acnekTbl NPoeKTUpoBaHUs
nonb3oBaTenbCKUX BeG-MHTepdencos:

- peLleHUsi Mo NPOeKTUPOBaHUIO apXUTEKTYPbI U cTpaTernst NpoeKTUpoBaHus;

- paspaboTka NHPOPMAaLMOHHOTO HaNoMHEHUS;

- HaBWrauusi U NMOUCK;

- NpegcTasneHne MHMOPMaLUOHHOMO HanoTHEHNS.

Monb3oBaTtenbckne MHTepdenckl pasnMYHbIX TUMOB areHTOB MOoMb3oBaTens, Taknx kak Be6-6paysepbl
1N JONOMHUTENbHBIE MHCTPYMEHTI, HanpuMep, MHCTPYMeHTasbHble CpeacTBa NoAroToBkM Beb-cTpaHuu, He
paccMaTpuBaloTCA B HACTOSILLEM CTaHgapTe (XOTsl HeKOTopble pekomMeHAauun MoryT 6biTb MPUMEHUMBI U K
3TUM cucTemam).

Monb3oBaTtenbckme BeG-uHTepdenckl NpeacTaBneHbl B crucTeMax MepcoHasnbHbIX KOMNbIOTEPoB, MO-
BUNbHBIX CUCTeMaXxX WK HEKOTOPbIX APYrMX TUNax NOAKMYEHHBIX K CETU YCTPOWUCTB. XOTA pekomeHaauumn,
AaHHble B HACTOsILLEM CTaHAapTe, OXBaTbIBaOT LUMPOKWA AManasoH CyLecTBYOLWMX TEXHONOMMn cbopa 1 06-
paboTku AaHHBIX, MPOEKTUPOBaHUE MOBUMbHLIX BeG-MHTEP(ENCOB UM UHTENNEKTYarIbHBIX YCTPONCTB MOXET
notpeboBaTb AONOMHAUTENBHBIX MHCTPYKLMWIA, BLIXOASALMX 32 €ro pamKku; OH Takke He NpeaocTaBnseT nogpob-
HOro PyKOBOACTBA MO TEXHWUYECKOMY UCMOMHEHWIo, NMMBOo Mo Bonpocam 3CTETUYECKOTO UMK XyAoXKeCTBEHHOro
ochopMneHus.

2 HopmaTuBHbIe CCbINIKK

B HacTosiLLeM cTaHAapTe UCMOoNb30BaHbl CChINIKA Ha criegyoLne JOKYMEHThI:

NCO 9241-11:1998 OproHoMuyeckue TpeboBaHms K 0pMCHEIM paboTam € UCMoNb30BaHUEM BUAEOANC-
nneiHbIx TepmuHanos (VDT). YacTb 11. PykoBodcTBO Mo npuroHoctu ucnosnbsosaHua (ISO 9241-11:1998
Ergonomic requirements for office work with visual display terminals (VDTs) — Part 11: Guidance on usability)

NCO 9241-12 OproHomnyeckune TpeboBaHMsa k obUCHBIM paboTaM ¢ UCMONb3OBaHNEeM BuaeoaAUCNNENn-
HbIX TepMuHanos (VDT). HacTb 12. MpeactaeneHve nidopmaumm (ISO 9241-12, Ergonomic requirements for
office work with visual display terminals (VDTs) — Part 12: Presentation of information)

NCO 9241-13 OproHomnyeckue TpeboBaHWs k obUCHBIM pabGoTam ¢ UCNONb3OBaHNEM BUAeoAUCNNENR-
HbIX TepmuHanos (VDT). YacTb 13. PykoBoacTeo nonbsosatens (ISO 9241-13, Ergonomic requirements for
office work with visual display terminals (VDTs) — Part 13: User guidance)

Wzpanmne odmumnansHoe
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NCO 9241-14 dproHommyeckme TpeboBaHms K obUCHLIM paboTam ¢ UCNOoNb30oBaHMEM BuaeoanCTnen-
HbIX TepMuHanos (VDT). Yacts 14. Auanoru meHio (ISO 9241-14, Ergonomics requirements for office work with
visual display terminals (VDTs) — Part 14: Menu dialogues)

MCO 9241-15 SproHomuueckme TpeboBaHms K obUCHLIM paboTam ¢ UCNONb30BaHMEM BUAEOAMCTNeR-
HbIX TepmuHanos (VDT). Yacte 15. Auanorn komaHa (1ISO 9241-15, Ergonomic requirements for office work
with visual display terminals (VDTs) — Part 15: Command dialogues)

MCO 9241-16 BproHomuyeckne TpeboBaHUs K opUCHBIM paboTaM ¢ UCMONb3oBaHMEM BUAEOAUC-
nnenHbix TepMuHanos (VDT). Yactb 16. Juanorn HenocpeactBeHHoro ynpaeneHus (ISO 9241-16,
Ergonomic requirements for office work with visual display terminals (VDTs)— Part 16: Direct
manipulation dialogues)

NCO 9241-17 OproHoMuyeckme TpeboBaHMs kK ocbUCHEIM paboTam ¢ UCMONb30BaHNEM Buaeoancnei-
HbIX TepMuHanos (VDT). YacTb 17. Ouanorun sanonHexus dopmbl (ISO 9241-17, Ergonomic requirements for
office work with visual display terminals (VDTs) — Part 17: Form-filling dialogues)

MCO 9241-20 SproHomuka B3auMoaencTBus Yenosek — cuctema. Hactb 20: PykoBoacTtso no goctyn-
HOCTK oBopyaoBaHWst M ycnyr MHMOPMaLMOHHO-KOMMYHUKaLMOHHBIX TexHomornid (ICT) (ISO 9241-20,
Ergonomics of human-system interaction — Part 20: Accessibility guidelines for information/communication
technology (ICT) equipment and services)

NCO 9241-110 BproHomuka B3anMopencTeus venosek — cuctema. Yacte 110: MpuHuMnel ananora
(1SO 9241-110, Ergonomics of human-system interaction — Part 110: Dialogue principles)

NCO 9241-171 SproHomuka B3anMoOeNcTBUS YenoBek — cuctema. Yacts 171: PykoBoacTtso no goc-
TYMHOCTW NporpammHoro obecneverus (ISO 9241-171, Ergonomics of human-system interaction — Part 171:
Guidance on software accessibility)

MCO 9241-303 OproHoMuka B3auMoaencTBust Yenosek — cuctema. Yacte 303: TpeboBaHus K anek-
TpoHHbIM Bugeogucnnesm (ISO 9241-303, Ergonomics of human-system interaction — Part 303:
Requirements for electronic visual displays)

ISO 9241-210:2010 OproHomMuKa B3aMMOAENCTBUA YenoBek — cuctema. Yactb 210. HenoBeko-opueH-
TUpOBaHHOE MpoeKTUpoBaHWe MHTepakTUBHBIX cuctem (ISO 9241-210:2010 Ergonomics of human-system
interaction — Part 210: Human-centred design for interactive systems)

NCO 14915-1 SproHoMuKka MynbTUMeANAHLIX Nonb3oBaTeNbLCKUX UHTepdeicos. YacTb 1. MpuHumne
npoekTupoBaHua u cTpyktypa (ISO 14915-1, Software ergonomics for multimedia user interfaces — Part 1:
Design principles and framework)

NCO 14915-2 BproHomuka MynbTUMeAUNHBIX NOMb30BaTeNbCKUX MHTepdeicoB. YacTs 2. HaBurauua n
ynpasneHvue MynbTuMeauiAHelMn cpeactsamn (ISO 14915-2, Software ergonomics for multimedia user
interfaces — Part 2: Multimedia navigation and control)

NCO 14915-3 SproHoMuka nporpaMMHoro obecneyeHus aAnst MynbTUMeAUAHBIX MHTepdencoB NoMbL3o-
BaTens. Yactb 3. Bbibop 1 06beamHeHmne Hocuteneit (ISO 14915-3, Software ergonomics for multimedia user
interfaces — Part 3: Media selection and combination)

Web Content Accessibility Guidelines (WCAG) 2.0

WCAG 1.0 PekomeHgauum no AocTynHocTU coaepkumoro BecemupHoid cetn 1.0, PekomeHpauumsa Kok-
copunyma W3C (MIT, INRIA, Keio) (WCAG 1.0, Web Content Accessibility Guidelines 1.0, W3C
Recommendation, World Wide Web Consortium (W3C) (MIT, INRIA, Keio))

WCAG 2.0 PexomeHaaLmm no A0CTynNHOCTU coaepxumoro BecemupHoi cetun 2.0, KoHcopunym W3C (MIT,
ERCIM, Keio)? (WCAG 2.0, Web Content Accessibility Guidelines 2.0, World Wide Web Consortium (W3C)
(MIT, ERCIM, Keio))

3 TepMuHbI U onpeaeneHus

B HacTosiLeM cTaHaapTe NpUMeHeHbl crnedytolne TePMUHBLI C COOTBETCTBYIOLLIMMIA OnpeaeneHnAMU:

3.1 nouck c ucnonb3oBaHueM oneparopoB Byns (boolean search): MNouckoBoe npegnucaHue ¢ uc-
NoNb30BaHUEM NOTUYECKUX ONEPaTOPOB.

3.2 6payzep (browser): AreHT nonb3oBaTens, NO3BOMALIMIA NONb30BaTENio NonyyaTs U YuTaTh rmnep-
TEKCT, NpocMaTpuBaTh coAepXXaHne rmnepTekCcToBbIX Y308 (06bIYHO BeB-CcTpaHuubl), nepemMeLaTbea oT oa-
HOro y3na K Apyromy 1 B3aMmoAeincTBoBaTb ¢ UHOPMALMOHHBIM HANOMHEHUEM.

1) Pabouuii NPoeKT, KOTOPbII B OKOHYaTENLHOM ONyGNMKOBaHHOM u3gaHun 3amenuT Bepcuio WCAG 1.0.
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MpwnmeuyaHune—bpaysep Takke npeanaraeT psig onepauui, Hanpumep Ansa Haeurauum no BeG-canTam unm
NS U3MeHeHUs BM3yarnbHOro obpasa npeAcTaBneHHoro UHOPMaLMOHHOTO HarNoMHEHWSI.

3.3 koHuenTyanbHaa Mofenb UHdOpMaLUUOHHOro HanmonHeHus (conceptual content model):
Ab6cTpakTHaa moaenb, onuchiBaoLLas NOHATUS 06N1acTy NPUMOXEHUS, OTHOLLUEHUSI MeXAY STUMU NOHATUAMUA U
onepauun, KoTopble BbINOHSIIOTCS HA OCHOBE 3TUX MOHSITUA UMW OTHOLLEHWIA.

3.4 nHdopmayuoHHoe HanonHeHue CeTu (koHTeHT) (content, web content): Habop ob6bekToB uHdop-
MaLOHHOro HanonHeHUA (Nonb3oBaTenbckoro Beb-uHTepdeiica).

3.5 06bekT uHdopmaLuoHHoro HanonHeHus (content object): MHTepakTUBHBIA NN HEUHTEPaKTUB-
HbI1 06BEKT, coaepaluii MHpopMauumio, NpeacTaBeHHyIo B Buae TekcTa, nsobpaxkeHus, BUAEO- UMy 3BYKO-
BbIMU MaTepuanamu nubo ApyrMmmn TUnammn Hocutenei.

3.6 AuHamuyeckan HaBUraUMOHHasA ccbinika, aBTOMaTMuyeckasa ccbinka (dynamic navigation link,
computed link): Ccbinka, paccyMTbiBaeMasi AUHaMU4eckn CUCTEMON, OCHOBAHHOW, Hanpumep, Ha coaepXaHum
6a3bl AaHHbIX.

3.7 okHo-pamka (cdbpenm) (frame): MexaHuam ansi pasgeneHusi okHa bpaysepa Ha oTAeNbHbIe OKHa,
Kaykgoe 13 KOTOpbIX oTobpaxaeT pasnuuHbie JOKYMEHThl UM pasnuyHble YacTu OAHOIo AOKyMeEHTa.

3.8 Habop dpenmoB (frameset): Habop ppeiimMoB 1 cOOTBETCTBYIOLLAsA CTPYKTYPa UX PacnonoXeHus,
KoTOpas NpeacTaBneHa B 04HOM OkHe Bpay3sepa.

3.9 rno6anbHan HaBurauus (global navigation): Habop HaBUrauMOHHBIX CChINIOK, UMEHOLLIMXCA Ha BCeX
CTpaHuuax Beb-canta.

3.10 pomawHsan crpaHuua (home page): CTapToBas cTpaH4La, HavanbHas cTpaHuua, rasHas cTpa-
HULa, Yepes KOTOpYyH Nonb3oBaTenu obbluHO BXoAAT Ha BebO-canT u yeh URL obbiMHO ykasbiBaeTcs unu
0603Ha4aeTCcs CCbINKOWM kak OCHOBHOWM BeB-aapec opraHusauum unu nuua.

MpuMeyaHue— TepMUH «AOMALLHSIA CTPAHULA» MOXET UCNOMb30BATLCA NO-Pa3HOMY B PA3NUYHbIX KOHTEK-
cTax. B HEKOTOpbIX cry4asX AOMalLHEeN CTPaHWUEN Ha3bIBaIOT Uenoin Be6-cant.

3.11 obbekT B3aumoaencTBua (interaction object): KomnoHeHT nomnb3oBaTenbckoro uHTepdeiica
CeTu, NpUHUMaIOLLWIA BBOA AaHHLIX NOMb3oBaTeNA.

Mpumep — Ccbinku, KHOMKU, NO/IS1 8800a, OKHA (hIIaXKKO8 usiu cnucku enibopa.

3.12 uHTtepHeT (Internet): BsaaumHo cea3aHHbIE NO BCEMY MUPY KOMMbIOTEPHBIE CUCTEMBI U KOMMbIOTEP-
Hble ceTW, coednHEHHbIe Yepes LLMI3bl, KOTopble MO3BOMSIOT Nepedady AaHHbIX MeXay HUMMU.

3.13 uHTpaHerT (intranet): KomnbloTepHas ceTb, Ucnonb3yowasa ctaHaapTel MHTepHeTa, AOCTYN B KOTO-
pYIo OrpaHUYeH YrieHamu KOHKPETHON opraHnsaumn, Hanpumep, KoMnaHuu.

3.14 cTtpaHuua, oTMeUYeHHas 3aknagkon (landmark page, landmark): FnaBHas cTpaHuua B CTPyKType
HaBUraLum, K KOTOpO MOXHO NOMYYUTL NPAMOR AOCTYN C MHOMUX APYIUX CTPaHULL.

3.15 ccbinka, runepccoinka (link, hyperlink): (Be6)-ccbinka B HEKOTOPOR YaCcTN OQHOMO AOKYMEHTa Ha
HeKOTOpY!O YacCTb APYroro AoKyMeHTa Uiy ApYryro YacTb TOro Xe AOKYMeHTa.

n pnmevyaHune — CcbInku TakKke HasblBalOT rmnepccblyikaMmu, N0TOMY YTO CUCTEMbI TMNEPTEKCTa U rmnepmMmegna
AKTUBHO UCMOMNb3YKOT 3TO NOHATHE. Ccbinkm NCNONb3yTCA ANA aKkTuBauun Haeurauuu. OHun npegcraeneHsl, HaNnpumep,

KaK Torm 3MemMeHTOB B s3blke rvneprekcToBoi pasmetkv (HTML). MonsiTne cebinok Takke onncano B MCO 14915-2 B koH-
TeKCTe Nonb3oBaTenbCkUX MyrnbTUMEONNHBIX MHTEPENCOB.

3.16 curHanbHas MeTKa ccbinkum (link cue): TekcToBOE UNK rpaduyeckoe NpeacTaBneHNe cCblnkK, co-
Aepxaliee MHDOPMaLMIO O Liesin CCbINKM.

3.17 mepmna-o6beKkT (media object): KomnoHeHT Web-gokymeHTa, KOTOpbIA NpeAcTaBleH eanHCTBEH-
HbIM TUMOM MeanagaHHbIX.

Mpumep 1— Tekcmoasnili 06bekm, npedcmaensrowuli obcyxoeHue Mo Hekomopol meme.
Mpumep 2 — paghuveckuli o6 Lekm, npedcmaesnsouwuli UsobpaxeHue HeKOMopPoO20 YesI08€eKa.
Mpumep 3 — 3sykosol o6Lekm, npedcmasnsirowjuli coboil NecHH.

MpumeyaHue—[OaHo B cokpaweHnn nz MCO 14915-2:2003, onpegenexve 3.3.

3.18 KoMMnoHeHT HaBurauumu (navigation component): Mpynna HaBUraLMOHHLIX 3N1IEMEHTOB, pasmeLlen-
HbIX BMecTe.

3.19 npodune (npocdune nonbsoBarens) (profile, user profile): Habop npusHakoB, NCMoMb3yeMbIX
CUCTEeMOW, KOTOpblE ABMATCH YHUKaNbHLIMU ANsi KOHKPETHOro Monb3oBaTens/rpynnel Nons3osaTenei.
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3.20 3apaHee 3aaaHHbIN npodunb nonb3oBarena (predefined user profile): Kondurypauus, ocHo-
BaHHasi Ha CTEPEOTUNE UM COYEeTaHNN CTePeoTUNOB.

MpumeuvyaHue 71— CTepeoTunbl, UICNONb3yeMble Kak OCHOBaAHWUE AJ1si 3apaHee 3a4aHHOro Npodunnsa Nonb3o-
BaTens, MOryT BKIOYaTh posib, PYHKLMOHaMNbHbIE 06513aHHOCTU MK YNEHCTBO B rpynne.

MpumevyaHue 2— 3apaHee 3aaaHHbI NPOdUNL NONLIOBATENS YACTO UCTIONL3YETCA, YTOGLI ONPeaenuTL
NOMHOMOUMSI JOCTYNA K ONPeaeneHHOMY MHEPOPMAaLMOHHOMY HanosHeHmio CeTw.

3.21 npeactaBneHue (rendering): [eicTene, nocpeACTBOM KOTOPOro npeacraeneHa uHdgpopmauna s
OOKyMeHTe.

MpwumeyaHune—ITo NpegcTaenexve caenaHo B hopme, Hambonee coOTBETCTBYIOLWEN YCMOBUAM OKpYXato-
e o6CTaHOBKM (Hanpumep YCTHO, BU3yarnbHO, B NEYaTHOM BUAE).

3.22 naBurauus no Cetu (Beb-HaBurauus) (navigation, Web navigation): MepemeiueHue (8 Cetn) mex-
[y vnu BHYTpU BeB-CTpaHuL, Unu nepemMellieHre B npegenax HekoToporo dparmeHTa, NpeacTaBneHHoro Ha
CTpaHuLe (HanpumMep, BHYTPY KOHKpEeTHOro Meana-obbekTa), KoTopoe Nofb3oBaTeny BbINOMHSIIOT, YToObI Hal-
T onpedeneHHyo MYHKUUIO UK UHdopMaLmio.

Mpumeyvanne 1—B HacTosiWem cTaHAapTe TEPMUH «HaBUraumsa» MCNONb3yeTcsl Kak yaobHas kopoTkasi
dopma TepmuHa «Beb-HaBuraumsi» (cm. Takke MICO 14915-2).

Mpumevanune 2— lllarv HaBuraumm 4acTo MHULMMPYIOTCA aKTUBaUWEN Kakon-nNMBo CCbIMNku.

3.23 HaBuUrauuoHHasa CTPYKTypa, CTpPYKTypa Be6-HaBuUrauum (navigation structure, Web navigation
structure): CTpykTypa BceMupHon ceTn, cocTaBneHHas U3 aneMeHTapHbIX U COCTaBHLIX CErMEHTOB npea-
CTaBMNEHUst (TaKNX Kak CTpaHuLbl UNu Meana-obbekThl, coaepKalmecs Ha CTpaHuLe) U CChISIoK, onpeaensito-
LWaa BCe BO3MOXHble MapLUpyThl, MO KOTOPbIM MOMNb30BaTENM MOTYT NepemeLlaTtbesl B Nosb3oBaTenbckom
BeG-uHTEepdelice.

3.24 nporpamMma Ansi YTeHUA ¢ 3KpaHa (screen reader): BcnoMoraTenbHoe nporpamMHoe obecneve-
HWe, KOTOPOe NO3BOMSAET MOMb30BATENSIM 03HAKOMUTLCA € coAepXXaHUeM Ha akpaHe 6e3 HeobxoaUMOoCTU Npo-
CcMOTpa Buaeogucnnes.

Mpumeuvanune 1—/porpamma Ans 4TeHUsi 3kpaHa OObIYHO BbIAAET 3BYKOBOE NpeACTaBneHne Tekcra unm
wpugT bpanns.

MpumevaHue 2— PaboTtanporpamm gns YTeHUsi IkpaHa 3aBUCUT OT NOCTYNNEHUS MHOPMaLMK OT onepa-
LIMOHHOW CUCTEMbI U MPUNOXEHUN.

3.25 kapTta cauTa (site map): TekcToBbIN UK rpadudeckuii 0630p NONHON HaBUraLUMOHHOW CTPYKTYpPhI
BebG-caiTa.

3.26 akpaH-3acTaBKa (splash screen): BpeMeHHaa cTpaHuUa, NoKasaHHas A0 AOMAaLUHEen CTpaHuupl,
Korga BrnepBble NPpou3BoANTCA 4OCTYN K Be6-canTy.

3.27 BcnnbiBawoLWan nogckaska (tool tip): ManeHbkoe BCnnbiBatoLee OKHO, KOTOPOE MOSIBIISIETCS, KOT-
0a Kypcop MbllUM HaBefeH Ha 06BbEKT B3aUMOAENCTBUSA, U NOKasbiBaeT NOACHUTENbHBIA TEKCT UM CrnpaBoY-
Hyl0 UHbopmaLmio.

3.28 TpaH3akuma (transaction): [leiicteue, koTopoe BbiNonHsaeT gobasneHne, obHOBNeHWe Unu yaane-
HUe NHopMaLun.

3.29 areHT nonb3oBaTens, areHT nonb3oBartens ceTu (Web user agent, user agent): lNporpammHoe
obecrnevyeHne KOHEUYHOro Monb3oBaTenNsl, KOTopoe NO3BoNAeT Nofb3oBaTensaM B3auMOAEeWCTBOBaTh C OTAa-
NEeHHOW CUCTEMON Yepes UHTePHET-NPOTOKONI.

MpumeyaHune— XapakTepHbiM TUMOM areHTa nonb3osarens senseTcs Gpaysep.

3.30 yHudmumpoBaHHbIN UHAUdUKaTop pecypca (uniform resource locator URL): MexaHusm ana
naeHTuguKaumm pecypcos B UHTepHeTe (Takux kak BeG-CTpaHuubl) NyTeM ykasaHus agpeca pecypca u uc-
nonb3yemoro npoTokosia A4ocTyna.

MpumMeyaHune— OduunancHbIi TEXHUHECKUIT TEPMUH, Kak onpeaeneHo Paboyen rpynnon NpoekTupoeaHus
WUnTepreT (IETF) — yHudmumpoBaHHbili naeHtudukatop pecypca (URI), no otHowweHuio k kotopomy URL sBnsetcs noa-
rpynnomu.

3.31 Be6-cTpaHuua (Web page): MocnegosatensHoe npeacTaBneHne obbekra unu Habopa obbek-
TOB UH(POPMALIMOHHOTO HAMOSTHEHWUSA U CBSA3AHHBIX C HAMU 06 BEKTOB B3anMoaenCcTBUsSI Yepes areHTa nonb3o-
BaTtens.

4
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3.32 Beb6-cepBuc (Web service): Pecypc cetu, npegocTtaBnsiowmni MHpopMaumnoHHoe HanonHeHue
nunu pyHKUMOHaNbHbIE BO3MOXHOCTM, K KOTOPBIM MOXHO 06paTUTLCA ANCTaHUMOHHO Yepes CcTaHaapTU3npo-
BaHHbIE MPOTOKOIbI U NMPorpamMmMHble NHTepdechl.

3.33 cant, Beb-cant (website, site): MocnegosaTenbHbIil HAGOP B3aUMOCBAI3aHHBIX pecypcoB CeTu
(Hanpumep, Be6-CTpaHUL, UK BE6-CEPBUCOB), KOTOPLIA pasMellieH Ha OAHOM UMW HECKONbKUX KOMNbloTepax,
MOAKIOYEHHBIX K VIHTEpHeTY, U K HeMy MOXHO 06bI4HO oBpallaTbecs Yepes COBOKYNHOCTbL cneuundukauuil Toro
e gomeHa URL.

3.34 Beb6-npunoxeHue (Web application, World Wide Web application): MpunoxeHue, npegoctasnsito-
Wwee yHKUMOHaMbHbIE BO3MOXHOCTY MNonb3oBaTento Yepes Gpaysep unu Apyro TN areHTa Nonb3osaTens,
ncnonbaytowero Beb-chopmatbl U NPOTOKOMbI.

MpuMeyaHue— Beb-NpunoxeHWs B KOHTEKCTE HACTOSALLLEro CTaHA4apTa BKNIOYaloT Be6-CanTbl, KOTOPbIE TOSb-
KO NOCTaBnAl0T VIHd)OpMaLLVIOHHoe HanonHeHue, coYeTalT AOCTaBKY KOHTEHTa C XapakTepHbiMn ANA NPUNOXeHna (byHK—

LUMOHANbHLIMM  BO3MOXHOCTSIMM, WNW  MPeAoCTaBNsIlOT TOMbKO OnpeAeneHHble NpuknagHele  yHKUMOHANbHbIE
BO3MOXHOCTW, TaKMe Kak KOHKPETHbIN BeO-cepBUC.

3.35 nonb3oBaTtenbckuit Be6-uHTepdenc (Web user interface, World Wide Web user interface): Bece
acnekTbl Beb-caiTa Unu BeB6-npunoxxeHns, oTHocALLMECA K UHEDOPMaLMOHHOMY HaNoOMHEeHWo, dYHKUMOHaNb-
HbIM BO3MOXHOCTAIM, HaBuraLlum, B3aMMogencTBAIO U MPeAcTaBeHno, KOTopble CyLeCTBEHHbI AN UCNONb30-
BaHWs Be6-NpunoxeHnsa unun seb-canTta.

3.36 BHyTpUCTpaHuU4Has ccbinka (within-page link): Ccbinka, npusogsALwwan K uenn Ha Ton e cTpaHuue.

4 NMpumeHeHue

4.1 MpeanonaraemMble rpynnbl NoNb3oBaTenen

Monb3oBaTensammn HacTosLWero ctaHgapTa NpeanonaraloTca cneayowme rpynnel:

- paspaboTuMkn 1 MPOEKTUPOBLLUMKA NOMb30BaTENbCKUX BEO-UHTEPdENCOB, KOTOPLIE MPUMEHAT €ro B
npouecce paspaboTku;

- KOHTEHT-NpoBaidepbl, KOTOpble pa3pabaTbiBaloT N NoAAePXKUBaOT UHPOPMaLMOHHOE HarMoNHeHne
Beb-caiTa Unu NpuUnoXeHus;

- pa3paboTunKn MHCTPYMEHTanNbHbLIX CPEACTB ANl KOMMNbIOTEPU3ALMN TBOPYECKON paboThl, KOTOPLIE UH-
TErpupytoT YNOMAHYTbIE peKOMeHAALMM B CBOU UHCTPYMEHTanbHbIE CPEACTRa;

- cneuuanucTbl NO oUEHKE NPUrogHOCTU K UCTIONb30BaHUIo, KOTOPLIE MPOBEPSIT, OTBEYAIOT M NONb30Ba-
Tenbckue Beb-uHTepdeicbl pekomeHaauusamM ctaHaapTa;

- roKynaTtenu, KoTopbie XXenawT NOMyYnTb rapaHTUPOBAHHOE 3PrOHOMUYECKOE Ka4eCTBO MPOrpaMmMHOro
npoaykTa unu paspaboTku.

4.2 NpumeHeHUe pekoMeHAaLUIA

Kaxgas otaenbHas pekoMeHgauus HacTosiero ctaHaapTa AoibkHa ObiTb OLeHeHa C TOYKU 3peHus ee
NMPUMEHUMOCTU U, ECAIN OHa NPUMEHUMA, TO A0MKHA OblTb BEINOSIHEHA, €CINA HET CBUAETENbCTB, YTO 3TO BbI3O-
BET OTKIIOHEHUE OT Lenen NpoekTUpoBaHNS UK NPUBEAET K CHUKEHUIO YPOBHS NPUrOAHOCTU K UCMOMNb30Ba-
HUIO. B HEKOTOPLIX CNyYasix NPOEKTUPOBLLMKY, BO3MOXHO, NPUAETCA NOXEPTBOBaTb OAHUM MPUHLIUNOM UMK
pekoMeHgaumen B Nonb3ay ApYroro, YTobbl co3gaTte ONTUMAanbHLBIA NPOEKT.

4.3 CootBeTcTBUE

Ecnu noctynuT npeanoxeHue 06 ycTaHOBNEHUN COOTBETCTBUSI NMPOAYKTA UIU NPUNOXKEHUS HacTosILLieMy
cTaHaapTy, TO 4oMKeH 6biTh onpeaeneH NOPAAOK yCTaHOBNEeHUA TpeboBaHWin AN paspaboTkn U/Mnmn oLeHK1
nosb3oBaTeNbcknx Beb-uHTepdeincoB. YpoBeHb AeTannsauuy aToi npoueaypbl — 3TO BONPOC NeperoBopoB
MeXxay BOBfie4eHHbIMU cTopoHamu. MNpunoxeHne B npeacTasnaeT ocHoBaHUeE Kak Ans onpeaeneHua n peruc-
Tpauumn NPUMEHUMOCTU BCEX peKoMeHaauUniA, Tak 1 ana coobueHns o6 ux cobniogeHun. Mpuemnemol v gpyrue
3KBUBaAneHTHble hopMbl COODLLEHNA.

5 JTtanoHHasa moaenb 4eN0BeKO-OPUEHTUPOBAHHOIO NPOEKTUPOBaHNUA
nonb30oBaTenbLCKUX Be6-uHTephencos

MpurogHOCTb UCMONb30BaHWUA NONb30BaTENbCKOro Be6-uHTEpdelica 3aBUCUT OT PasNYHBIX, HO MPOYHO
CBsi3aHHbIX Mexay coboii dhakTopos. MpusegeHHan CTPYKTypa npouecca NPoeKTUPOBaHUS NoNb3oBaTeNbCKNX
Beb-UHTEpdencoB BKMoYaeT 06nacTn NPoeKTUpPOBaHUA, Npouecca U OLEHKN (PUCYHOK 1).
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O6nacTb NPOEKTNPOBaHUSA
Mo NpoekTNpoBaHWIO MOSIb30BaTENbCKNX
nHTepdelicoB B 06LLEM
(cm. ICO 9241-110 1 UCO 9241-12 - NCO 9241-17)
Mo NpoeKTMpoBaHWIO MybTUMEANAHBIX
AnHTepgeiico (cm. NCO 14915-1 - NCO 14915-30

Monb3oBaTenbCkMe
Be6-UHTepdencsl

BbICOKOYpOBHEBbIE ACMEKThI
npoekTnpoBaHua

KoHuenTtyanbHaa mogens
MHPOPMALIMOHHOTO HanoJIHeHUs

O6BEKT MHAOPMALMOHHOTO
HanosIHeHNA 1 PYHKUMOHaIbHbIE
BO3MOXHOCTY

Hasurauma v nouck

Mpepacraenexve
MHPOPMALIMOHHOTO Hano/IHeHUs

MCO 9241-151

O6nacTb OLEeHKM

O6nacTb npouecca Kputepun oueHKy OCHOBBIBAKOTCA Ha NINYHbIX
PykoBofcTBa 1 METOAVKM CM., Hanpumep, ¢hakTopax (no3HaBaTe IbHbIX, SMOLIMOHA/IbHBIX,
B CTaHjapTax No OpMeHTUPOBaHHOMY y6exaeHunsx) n Kpocc-MHANBUAYanbHbIX
Ha nosib3oBaTenNs NPOEKTUPOBaHWIO chakTopax (coumanbHble, IKOHOMMYECKME,
(NCO 9241-210, ISCVTR 16982 KyNnbTypHble). [pUrogHoCTb K UCMO/Ib30BaHMNIO

n ISO/TR 18529), a Takke meToabl n3mepseTcs NPou3BoAUTENBHOCTBIO,
NPOEKTUPOBaHUSA 3thHEKTUBHOCTLIO U CTENEHBIO
MH(pOPMaLMOHHOIO HaMosIHEHUS yfoBeTBOpeHHocTH (cm. ISO/TR 16982,

NCO 9241-110 n NCO 9241-11)

PucyHok 1— 3TasioHHas mofesnb

[ONsi BbINO/IHEHUS] Ye/I0BEKO-0PUEHTMPOBAHHOTO MpPOeKTa Mo/b30BaTebCKOTo BeG-UHTepdeiica Heob-
XO4MMO PaccMOTPEeTb 3TU TPU acnekTa B KOMI/ieKce. Tak Kak acnekTbl NMpoLecca M OLEeHKM OXBadeHbl B APYruxX
MeXAyHapoaHbIX cTaHAapTax, HACTOsILMIA CTaHAAPT COCPeAoTOUeH Ha acnekTax MpPOeKTMpoBaHWs U coaep-
XUT PYKOBOACTBO MO NPOEKTUPOBAHWIO 1 pekoMeHaaLuu.

B aTasioHHOI Mogenu pucyHka 1 npoekT nosib30BaTeNIbekoro Be6-nHTepdeiica nokasaH B BUAE CTPYKTY-
pbl U3 NSATU [NaBHbIX 06/1aCTER UM YPOBHEN, KOTOPblE UCMOMb30BA/IUCHL A1 COCTAB/EHUS] HACTOSLLEro CTaH-

aapra:

BbICOKOYPOBHEBbIE aCMNEKTbl NMPOEKTMPOBAHNUS;

KOHUenTyasibHas MoAesib MHOPMALVNOHHOIO Hamno/IHEHUS;

00beKT NHPOPMALMOHHOIO HanosHeHNs U DYHKLNOHaIbHblE BO3MOXHOCTY;
HaBuraumsi 1 Nnouck;

npeAcTasneHme NHPOPMaLMOHHOIO HanoIHEHNS.

3TN 06/1aCTU MOXHO paccMaTprBaTh Kak pas/inyHble YPOBHU O6LLETO NpoLecca NPOeKTUpoBaHus. XoTs
3TV YPOBHU He MoJpa3yMeBaloT Kakoi-nmbo nocnefoBaTe/lbHOCTY MpoLiecca NPOeKTUPOBaHWs, BOMPOCh! Bbl-
CLLET0 YPOBHS HY)XHO OObIYHO pellaTb 40 MPUHSATAS NPOEKTUPOBOYHbLIX PELLEHWIA HU3LLETO YPOBHSI.

Kpome Toro, creayeT o6pallaTbCsl K CeayoWwyM MexayHapoaHbIM CTaHAapTam:

Nno pPyKOBOACTBY, CBSI3aHHOMY C NPOrpaMMHbIMU NO/b30BaTebCKUMU nHTEepdelicamn: MCO 9241-110,

NCO 9241-11, NCO 9241-12, NCO 9241-13, NCO 9241-14, NCO 9241-15, NCO 9241-16 n NCO 9241-17,

6



FOCT P UCO 9241-151—2014

- N0 PYKOBOACTBY, CBSI3aHHOMY C MyNbTUMEAWAHBIMA MONb30BaTENbCKUMU  UHTepdercamu:
MCO 14915.

Opyrve ase 4acTu aTanoHHOW Modenu, NpeacTasnsowme obnactb npouecca U 06nacTb oLeHKU, ABASA-
IOTCAl He MeHee BaXXHbIMW acrnekTaMu YeroBEKO-OPUEHTUPOBAHHOIO MPOEKTUPOBaHUA MOSb30BaTENbCKUX
Beb-uHTepdencos. OaHako OHW He pacKpbiThl B HACTOSALEM CTaHAapTe.

O6nacTb Npouecca CoAepPXUT MeToau4eckne acnekTsl paspaboTkv NonbL3oBaTenbLCKUX Beb-uHTepdein-
coB. MpoekTupoBaHne Nonb3oBaTeNbCkMX BeO-UHTepdencoB (Kak U NpoeKTMpoBaHWe UHTEPaKTUBHBLIX NPo-
rPaMMHbIX CUCTEM) AOSMKHO NpeacTaBnsATe coboi YenoBeKO-OPUEHTUPOBAHHBIA NPoLUEecC, BKITHOYaloLInA
COOTBETCTBYHOLUMIA aHaNM3 Npeanonaraemblx rpynn nonb3osaTenei u ux 3agad unu ueneit. Cnegyet obpa-
Tutbea k UCO 9241-210, copepXawmm pykoBOACTBO MO rMpoueccam 4YenoBeKo-OpUeHTUPOBaHHOMo
NPOEKTUPOBAHUSA.

O6nacTb OLEHKN OTHOCUTCS K METOAaM U KpUTEPUAM OLLEHKN NPUroAHOCTU K MCNOMNb30BaHUIO NONb3oBa-
Tenbcknmx Beb-nHTEpdeincos. Kpome MHTYUTUBHBLIX U No3HaBaTeNbHbIX hakTopoB NpU oueHKe nonb3osarte-
nbckoro BeG-uHTepdpelica MoryT GbiTb pacCMOTPEHbl SMOLMOHAnNbHbIE U CBfi3aHHble € y6exaeHUAMn
BOMPOCEHI, TaKNe KaK NpuBnekaTesibHOCTL BeG-cainTa unn gosepue K Hemy. TOUHO Tak e MOXeT 6biTb BaXHO
OUEHUTb OpraHU3aLUMOHHbIE U coLmanbHble addekTbl NpUMeHeHUA. [Ans Kaxaoro n3 3TUX pasfuyHbIX acnek-
TOB AO/KHbI ObITb ONpeAeneHbl KOHKPETHbIE KPUTEPUU OLIEHKN U NpoLieayphl, He codepXalluecs B HacToALWEM
cTaHgapTe.

6 BbICOKOYpPOBHEBbIe pelleHUsi NO NPOEeKTUPOBAHUIO U CTpaTerns
NPOeKTUPOBaHUsA

6.1 O6LwWwune acnekTbl

Beb6-caiiTbl NpMHMMALT BCe pacTyllee pasHoobpasne ¢opm, oT 06bivHbIX BEO-caiTOB Kak HAbopoB B3au-
MOCBSI3aHHbIX BeG-CTpaHuUL, 40 cneLmanuanpoBaHHbiX BeG-cepBUCOB, BO3MOXHO, C AOCTYNOM Yepes crneuumarbHble
ycTpolicTaa. MNMpegocTasneHne NHOOPMaLMOHHOMO HanosIHEHWUA YacTo obbeanHsaeTCs ¢ NpUKNagHbIMU yHKUMO-
HanbHLIMU BO3SMOXHOCTAMU, KOTOPLIE MOTEHLUMANbLHO MOTYT NpeacTaBnsTh pasHoobpasHbie oTAaneHHbIe pecyp-
cbl. 9T 0bCTOATENBCTBA YacTo pPa3MbIBAOT pasnuMumMe Mexay Beb-calTamv U OBbIMHBIMU MPUNOXKEHUAMMN,
npvBoas k 6onee obLuemy MOHSATUIO BeB-NpUnoxeHUA. Beb-npunoxeHus cnyxart WUPOKOMY CNeKTpy Lienei Kak,
Harnpumvep, obLlecTBeHHble MHOPMALMOHHBLIE BED-CaliThbl, MPUINOXKEHNUS 3MNEKTPOHHON KOMMEPLIUK, NPUNOXKEHNA
WHTpaHeT, aganTuBHbIE K MECTOMONMOXEHUIO CEPBUCOB U MHOTOe Apyroe. Mo3ToMy KpUTUHECKN BaXKHBIM BBICOKOY-
POBHEBLIM PELLEHNEM MO NPOEKTUPOBAHUIO, KOTOPOE BNUAIET HA MHOTUE ApYryue acnekTbl NPOeKTUPOBaHUA, ABMSA-
eTCcs YeTKoe onpeaeneHne HasHaYeHUsl U cTpaTeryeckoil Lieny paspabaTbiBaeMoro Be6-npunoxeHus.

Be6-npunoxeHus 1 yCroBUsl UX UCMONb30BaHUS YacTo UMEIOT onpeaeneHHble 0COBEHHOCTU, KOTOpLIe
OTNIUYAIKT UX OT ODObIYHBLIX MPOrpaMMHBIX MPUITOXKEHUI. B To Bpems kak oBblYHbIE NPUNOKEHWS, HaNpumep,
yacTo paspabaTbiBaloTcsl ANs onpeaAeneHHbIX rpynn nonb3oBaTteneit, 3agaq UM opraHn3aLnoHHbIX KOHTEK-
CTOB, 0bLecTBeHHbIe BEG-caliThbl paccUMTaHbl Ha LUIMPOKWIA AManasoH Nosb3oBaTtenei ¢ pasnMyHbIMU UHTepe-
camu, MHcopMaLMOHHEIMK NoTpebHocTAMM 1 3agadamu. Kpome Toro, nonb3oBaTteny 6onbLue He NpuBsizaHbl K
OOHOW KOHKPEeTHOW cucTeme, a MoryT cBobogHO Mepemelnatbesl Ha Apyre Beb-caiThbl, Npeanarawowme
cxofHoe coaepaHue.

B npouecce npoekTtupoBaHus Beb-caiita 06bluHO MMeeTcsl 60MbLIoe KOMMUYECTBO pasfniHbIX 3auHTepe-
COBaHHbIX NnL, KOTOpbIe, B KOHEUHOM cHeTe, AoIKHbLI ByayT cornacoBaTb Lienb U npoekT Beb-caiTa. Moatomy
Takue BOMNPOCHI, Kak onpeaeneHne Leneson ayautopum, BbiIbop cooTBETCTBYOLEN BU3HeC Mmoaenu unm onpe-
AerneHune noaxoAsiero XaHpa U CTUNs NpoekTa caiTa, AOMKHbI BbITb OTKPLITO ChopMynUpoBaHbl U obcyxae-
Hbl 3aMHTEPeCcoBaHHbIMM cTopoHamu. [pu aHanu3e wn onpedeneHUM LENeBbIX TPyNn nonb3osaTenei
pelualowWwmm ABnsieTcs yyeT pasHoobpasusa oxugaeMbix Nofnb3oBaTenei U guanasoHa BOSMOXHOCTEN U orpa-
HUYEHUWI, KOTOpbIE OHU MOIYT UMeTb. BaxkHasi Lenb nNpoekTa cocTOMT B TOM, 4YTOObl caenaTb nosnb3oBaTe-
nbckue Beb-uHTepdeichl AOCTYNHLIMU AN HaMbornee WMPOKOro Kpyra nonb3oBaTtenen, 0cobeHHo NpUHUMas
BO BHUMaHWE MOTEHLMarnbHbIe OrpaHUYEeHUs1 NoMb3oBaTernien B BOCMPUSTAN, YNpaBneHnn uinn noHMMaHum
nonb3oBaTenbCckoro Beb-uHTepdenca.

B 3aBMCMMOCTM OT Lien1 BEG-NPUNOXeHUs1 MOXHO OnpeaennTb NPUOPUTETHI ANs pasnnyHbIX Lenei npo-
ekTupoBaHusl. Hanpumep, Takve Lenu npoekTa, kak «passriedyeHue» Ui «4oCTOBEPHOCTb» MOTYT UMETb pas-
NUM4YHoe 3HaveHue anst 6aHKoBCKOro Beb-caiTa No cpaBHEHUIO ¢ pasBrekaTenbHbIM Be6-caitTom. PacctaHoBka
NPUOPUTETOB AN 3TUX Lierneil OTHOCUTENbLHO Npegnonaraembix Nonb3oBaTenein n ux noTpebGHocTeln cocTaB-
nsieT BaXHbI acnekT NpoeKTUpoBaHUs Nonb3oBaTenbckoro Beb-uHTepdelica.
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6.2 OnpepeneHue Lenu BeG-NpuUnoxeHun

Llenb, ana koTopoit paspabotaHo Be6G-NpUNoxeHne, AomkHa GbiTh icHo onpeaeneHa, YTobel o6ecne-
YWTb YeTKoe OCHOBaHWe AN pa3paboTkiu COOTBETCTBYIOLWEro MHhOPMAaLIOHHOrO HamnoHeHUsl U pyHKLMO-
HanbHBIX BO3MOXHOCTEN 1 ANa onpeAeneHns danbHenWwmnx Lenei npoekTuposaHus.

MpwumedaHune—OnpegeneHve Lenum MoXeT BOBINEYb, HanpumMep, paspaboTky o6pasa KomrnaHum, NpoaBuxe-
HWS NPOAYKLMM UNU NOAAEPKKN INeKTPOHHONM Toproenu. Llenb Be6-caiita MoxeT GbiTh onpeaeneHa y3ko, kak, Hanpumep, B
ceTeBOl cucTeMe Npoaaxu GuneTos, unn Gonee OTKPLITO, Kak BeG-canT, oGecnevumBaioLLmii nnaTdhopmy ansi coobwectea
nonb3oBaTenei. Be6-caiitel YacTo paspabaTbiBaloTCs A1 OQHOBPEMEHHOTO BbINOMHEHUs psAfa pasnuyHbIX Lenei. B atux
CnyYasix BXHbl TakMe acnekTbl, Kak CNoCOBHOCTL NoNb3oBaTenen Nerko Nony4nTs KpaTkuin 0630p B Lenom npeaocTaeneH-
HOro MHCPOPMALMOHHOIO HAMOMHEHUS N DYHKUMOHANBHbIX BO3MOXHOCTEW.

6.3 AHanus ueneBbIX rpynn nonb3oBarenen

B npouecce onpegenerus Lenu Be6-npunoxeHus AoMKHbI GbITh BbIsIBIEHbI LieneBble rpynmbl Nonb3osa-
Tenen.

MpumedaHue—OO6GWwee PyKOBOACTBO MO PACCMOTPEHWUIO NMOnb3oBaTene M WX 3agad MOXHO HalTu B
NCO 9241-2 n NCO 9241-11.

6.4 AHanus uenen 1 3agad nonb3oBaTenemn
OorkHbl BbITb MpoaHanM3vMpoBaHhbl LIenv 1 3agayn npegnonaraemMblX Nonb3osaTenei.
6.5 CooTBeTcTBME Ha3zHa4YeHUA NpoAyKTa LensM nonb3oBaTtenen

Llenb Beb-npunoxeHns (onpegeneHHas cornacHo 6.2) gomkHa ObiTb cpaBHUMA U, NPU HEOBX0ANMOCTH,
cornacoBaHa ¢ Lensamu 1 3agadamu nonbsosartenen, Yytobbl obecneuynTb AOCTUKEHNE NONb30BaTENAMU CBOUX
uenemn.

YacTo BO3HMKaOT KOHMNUKTEI Mexay LensMu nposangepa Beb-caita 1 uenaMu nonb3osaTtenei: Ha-
npuMep, ecnin oaHON 13 Lienei BeG-caiTa SABNSeTCs peknama, Nonb3oBaTenu B To Xe BpeMst xenatoT acdek-
TUBHO UCMONb30BaTh MHMOPMaLIMOHHBIE yenyrn. B Takux cnyyasx BaXKHO CNPOeKTUpoBaTb CUCTEMY Tak, YTOObI
Ha nonb3oBaTens He NOBMMANN OTpUUATENbHO Lenu nposanaepa.

6.6 PacnosHaHue uenu BeG-npunoxeHus
Monb3oBaTenb AOSPKEH Nerko pacnosHaBaTtb NpeanonaraemMyto Lenb(1) BeG-npunoxeHust.

Mpumep 1— Cemeeoli seb-calim, cneyuanu3upyrouulicss Ha INeKMpPoHHOU mopaoesne, pacno3Haemcs no
Ha38aHUIo, ONUCaHUIO U 2paghu’decKoMy eu3syanbHOMY OoghopMiIeHUI0 domauwiHel cmpaHuUbl.

lpumep 2 — Ha eeb-cailime, cneyuanu3upyroueMcsi Ha 31IeKMPOHHOU Mmop2aoesie, UCMOoJIL3yemcesi Kopom-
Koe onucamensHoe npedroxeHue (kmovesast ppasa), Yymobui coobuums, 4eM 3aHuMaemcss KOMNaHUs U Kak oHa
omsnu4aemcsi om ceoux KOHKYypPeHmoe.

Ecnu Be6-canT umeeT Gonee ogHon Lenn, BaxHo, YTobbl cogepxaHue 1 Hasurauus caita nomoranu
nonb30oBaTeNAM pasnuyartb 3T Lenu.

Be6-npunoxeHus pasnuyatoTcs No TUNam HasHa4YeHW, HanpuMep ceTeBble kKaHasbl HOBOCTeN, Marasu-
Hbl 3N1EKTPOHHON TOProBnM unu obpasosartesfibHble Be6-canTbl. ATU TUNLI NN BUABLI HA3HAYEHWIA YacTo Uc-
nonb3yoT onpeaeneHHble, NOBTopAoWMeca hopMbl U CTPYKTYPLI ANA NpeaocTaBneHua UHpOPMaLUOHHOMO
HanonHeHUs1, KOTopoe MOXET BbITb NPUCNOCOBNEHO K pas3NUYHBIM rpynnamM nonbsosartenen. McnonbsosaHue
3TMX 06pa3LoB NPOEKTUPOBaHUSA MOXET ObITb LIeHHBIM, 4TODObI caenath Lenb BeG-nNpunoXxeHns nerko pacnos-
HaBaeMOW 1 co3aaTb CorfacoBaHHbIE Nonb3oBaTenbckue Beb-uHTepdeickl. OaHako HYXXHO Takke OTMeTUTb,
YTO rpaHuLbl Mexay pasnuyHbIMU TUNaMu HeonpeAeneHHbl, YTO OHW MOTYT NepeKpbIBaTbCA U YTO MOryT
GbICTPO pPa3BUTbLCA HOBbIE TUMbI Griarogaps rMBKoCT ceTeBon cpeabl.

6.7 YcTaHOBNeHUe NpUOPUTETOB ANA Pa3NIUYHLIX Lieniel NPoeKTUPOBaHUS

Ecnn nmetoTcs pasnuuHblie KOHKYpUpYoWMe Lenn NpoekTa, OHU A0MKHbI GbiTh pacnonoXeHbl No Npu-
opuTeTam OTHOCUTENLHO Hanbonee BEPOATHLIX YacTbiX UMW BaXHbIX 3a4a4y n NnoTpebHocTel nonb3osarte-
nen.

PaanuyHble Lenu npoekTa, Takue Kak «NpeacTaBuTb NoapobHyo nHgopmaLuuioy, « CNpoekTUpoBaThb Npu-
BreKaTenbHble CTPaHWULUbI» U «yOepXUBaTb MONb3oBaTenei Ha caiTe», MOryT HaxoauTbCsl B NPOTUBOPEUNI
Apyr ¢ gpyrom. B Takux cnydyasix BaxHo, 4ToBbl 3TV Lenu npoekTa pacnonaranucb no npuopureTaMm oTHOCU-
TeNbHO CaMbIX YacTblX UMM BaXKHbIX 3a4ad Mofib3oBaTens, U Gbifla BO3MOXHOCTb HaxoAuTb noaxoaslme
KOMMNPOMMUCCHI.

8
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6.8 HocTynHocTb 06opyaoBaHuA U ycnyr MHGopMaLuMoHHO-KOMMYHWUKaLUOHHbIX TEXHOMOTUNA

(UKT)

Cnepayet o6patutbca k MCO 9241-20 no pykoBoactsy aoctynHoct UKT. Monb3oBaTtenbckue Be6-mUH-
Tepdeinchl AOMKHbI OTBEYaTb ero TpeboBaHUsAM U pekoMeHaaLUsM.

6.9 [locTynHoCTb NporpamMmHoro o6ecnevyeHus

Cnepayet ob6patutbca k UCO 9241-171 no pykoBoACTBY MO AOCTYNHOCTU NporpaMmMHoro obecneyeHust.
Monb3oBaTtenbckue BeG-uHTepdenchl AoMKHbI 0TBeYaTb ero TpebGoBaHNAM U pekoMeHaaumsM.

6.10 JoctynHocTb UH(pOpPMaLUOHHOIO HanonHeHus Cetun

CnepyeT 06paTutbca K WCAG 1.0 1 k 3ameHsitoiemy ero WCAG 2.0, koraa oH 6yaeT u3aaH B 3aKknouu-
TeNbHOWN BEpCUK, MO yKasaHUAM O AOCTYNHOCTU UHOPMaLMOHHOTO HanonHeHns Cetu

6.11 [aHHble 0 BeG-canTe U ero Bnagenbue

OaHHble o BeG-caitTe n BnagenbLe Beb-caitTa AomkHbI ObiTh ACHO U TOYHO NpeAcTaBneHbl U OOKHbI
6bITb OTOOPaXeHbl Ha BCeX OTHOCALLMXCS K HeMy cTpaHuuax. Ecnun Bnageneu, cainta — koMmmepuyeckasi opraHu-
3auma, HY)XXHO NpeacTaBUTbL COOTBETCTBYHIOLLYIO MH(POPMALIMIO O KOMNAHUW U OpraHn3aLun.

Mpumep — Ha ecex cmpaHuyax umMeemcst 1020Muil KOMIaHUU KaK CCbifIka Ha OOMaWHIo cmpaHuyy, 20e
npedcmaeneHa GanbHeliwan uHgpopmayusi o enadensye eeb-calima.

MpumevaHune 1— [laHHble o BebG-calTe MOryT BKIOYaTb Kak MHOPMaLMIO O KOMMNaHWK, Tak U CBeAEHUS O
KOHTaKTe C 3TOW opraHu3aumei, BKIoyasn ee ouumanbHoe HauMeHOBaHNe N JOCTYNHbIE KaHanbl ANst KOHTAKTOB (afpec,
3MNeKTPOHHas no4Ta, dakc, TenedoH, UHTEPHET-NEWPKEpP, U T. 4. ).

MpumevaHne 2—[NoGaBneHne noaAxXoAsWMX METaAaHHbIX — AONONHUTENBHOE CPEeACTBO caenaTtb
Be6-calT y3HaBaembIM.

6.12 MNocnepoBaTenbHasa MHOrocanToBasi cTpaTerus

Ecnun nHdopmauus unmn ycnyri, npegoctasnsemble opraHusaunein unu pasnudHbiMu noapasaeneHnsamMm
3TOW opraHunsaumn, pacrpeaerneHsl No pasnMyHeIM Be6-cantam unm cybcantam, gosmkHa 6biTb paspaboTtaHa u
OCYLLECTBIIEHA cOornacoBaHHas cTpaTerusi, No3BonsaoLWas Nons3oBaTenam nocneaosaTensHo nepemMeLlaTbest
MeXy pasfMyHeIMK caiTamun 1 onpegensTb MECTOHaXOXAeHWE HY>KHOW nHdopmaLmmn unu yenyr 6e3 npeasa-
PUTEMBHOrO N3Y4YeHWs Lienn, B3auMOCBSA3M U CodepXKaHNsa pasrMyHbIX CakToB.

MprMmedaHune— poekTMPOBLLUKY UMK pa3paboTyrKy NONMb30BATENLCKOTO MHTEpMEca B OCYLWECTBIEHUN
nocnegoBaTenbHON CTpaTernm BO MHOrOCaMTOBbIX CUTYaLMAX MOrMo Gbl ObiTe NONE3HbIM PYKOBOACTBO MO CTUNIO.

7 Pa3pa6oTka MH(OPMaLMOHHOrO HanoNHeHNA

7.1 KoHuenTtyanbHasa mogenb UHDOPMALMOHHOIO HanoNHeHUsA

7.1.1 O6wme NonoxeHUs

KoHuenTyanbHast Mogenb Nonb3oBaTenbckoro Beb-nHtepdelica, onucbiBatoLas KoHLenUun 1 oTHoLle-
HWA NpeaMeTHON obnacTn, ABNAETCS BaXXHOW OCHOBOW Ans onpeAeneHns MHHOPMaLMOHHOTO HaMoHEHUs U
HaBWrallMOHHOM CTPYKTYphbI. Takas KoHLenTyanbHas Moaens MoXeT bbITk pa3paboTaHa nyTem aHanvsa 3agad
N MeHTamnbHbIX MoAenein npegnofaraemelX NOMb3oBaTenen, a Takke CyLECTBYIOWMX UHPOPMALMOHHBIX
CTPYKTYP, TaKNX KaK NpeaAMeTHble nepapxum (knaccudukarun). Kpome toro, Ha pazpaboTky COOTBETCTBYIOLLEN
KOHLIeNTyarnbHON Modenn MoryT okasaTb BMsIHNE pasfiiHble ponu nonb3oBaTens (Hanpumep, notpebuTtens
B NPOTUBOMOMOXHOCTb KOMMEPUECKOMY KIUEHTY) UMK OXMAaHWUS OT UCNOMNb30BaHUS UHBIX CUCTEM.

7.1.2 Pa3paboTka koHLUenTyanLHoi Mogenu

KoHuenTyanbHast Mogenb AOMKHA OCHOBBIBATLCSA Ha 3afavax U MeHTanbHbIX MOAENsAX noTeHUUanbHbIX
nonb3oBaTenen Unu rpynn nons3osaTtenen ¢ NpUMEHeHneM COOTBETCTBYHOLLIMX TEXHOMOMMIA aHanmnsa 1 ¢ y4etom
KOMMYHUKaLMOHHBIX Lienei ApYrMX 3auHTepecoBaHHbIX CTOPOH, TakMX Kak MOCTaBLUMKN MHEDOPMaLMM UM YCIIyr.

Mpumep — B koHyenmyansHol Modenu UHMepHeM-Maza3uHa KpacHbie auHa u3 Bopdo siensiromesi nodka-
mezopuell KpacHLIX 8UH, KOMOPbLIe, 8 C8O o4Yepelds, s1enssromcs nodkamezopueli suH u m.0. Beudy 6onbuwoll
nonynsipHocmu euH u3 bopdo AaHHasi kKamezopusi HaxoAumcsi Ha 8 bLICOKOM YyPOBHe Hagu2alyUOHHOU CMpPyKmMypbI
0ns npueneYyeHust GHUMaHuUsl NoKynameiseu.

KoHuenTtyanbHas mogens MoxeT paspabaTblBaTbesl psaoM criocoboB, TakMX Kak COPTUPOBKA KapT viuv
cocTaBieHWe rpynnMpPOBOYHbIX AUarpamMmm, U MOXeT BbiTb oTobpaxeHa, K npumepy, B MHopMaLUOHHOM Moae-
1 € MOMOLLbIO COOTBETCTBYHOLLMX TEXHOMOTMIA MOAENNPOBaHNSA, HaNpuUMep, yHUULIMPOBaHHOTO Asbika Moae-
nnposarus (UML) unu TemaTnyecknx kapT.
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KoHuenTyanbHble Moaenu MOryT nepegasaTbCs Yepes COOTBETCTBYIOWMEe MeTadpopsl, Hanpumep, rnpu
MCnonb30BaHWN packnaaku raseTbl 4N 0603HaUYEeHWS BaXXHOCTU pasnnyHbIX cTaTei.

7.1.3 CootBeTcTBME UHGOPMALIMOHHOTO HaNnoMHEHUA LieNneBON ayauTopumn U sagavyam

MpeactasneHHoe MHMOPMaLMOHHOE HaMoIHEeHWEe AOMKHO COOTBETCTBOBATbL HasHa4YeHWUo Be6-npuno-
XKeHus, LeneBoi ayautopun (xapakTepusytoLlencs pasinuyuHbIMi LensiMU, ONbITOM, NPeanoYTeHNAMAU U T. 4.) 1
nx 3agadam (cM. Takke ctangapt MCO 9241-11).

Mpumep — UumepHem-npe3eHmayusi KomrnaHuu npedocmaensiem o0630p KoMremeHyuu u npodykmoe
KOMMaHuu, UHmMepecyruux NomeHyuanbHbIX NoKynamesnel. BHympeHHsisi cemb KoMnaHuu, 00Hako, cocpedo-
movueaemcs Ha onucaHuu u noddepxKe 8HYMPEeHHUX npoyeccoe U Ha o6MeHe compyOGHUKO8 OMbINMOoM.

Ons Toro, 4ToObl NpeaoCcTaBUTb COOTBETCTBYIOLEee NHpopMaLMoHHOe HanomnHeHue, HeobxoamMmMo npu-
MEHUTb 6OSbLUOE KONMYECTBO TEXHOMOMIA aHanuaa U paspaboTku, TakuX Kak HanncaHue cueHapues rnpeano-
rnaraemoro Mcnosb3oBaHusl, 0T6op 1 cucTeMaTMsaunsa TeM Ha COBMECTHBLIX COBELLaHusX no paspaboTtke ¢
npuBneYeHnemM noTeHuManbHeIX Nnonb3oBaTtenein nnm paspaboTtka MHOPMaLMOHHEIX MOAeNen ¢ pasfiniHon
cTeneHblo hopManbHOCTEN (TakuxX Kak TemaTuyeckne cet U Moaernn Knaccos).

7.1.4 NonHoTa MHDOPMALUOHHOTO HANONHEHUA

WHdbopMaLmoHHoe HanomnHeHne Beb-canTa 4OMKHO OblTb OCTATOYHO MOMHBIM B OTHOLIEHUM Ha3Have-
HUS caliTa 1 cTaHAapPTHBLIX MHOPMALMOHHBIX MoTpebHOCTeN NonL3oBaTens.

Mo oxunaaHWsAM nonb3oBaTtenein Be6G-caiT AormkeH cogepxaTb MHOPMaLMOHHOe HanorHeHue, cooTBe-
TCTBYHOLLLEE VX KOHKPETHBIM 3a4a4aM U MHOpMaLMOHHBIM MOTPeBGHOCTAM Uk ero 6onbLUyto YacTb. Ans ycTo-
ABLUMXCS TUMOB W KaHPOB BeB-CanToB, TakMX Kak AoMallHWe CTpaHuLbl MOCTaBLUKa KOMMNbIOTEPHOM TEXHNKN
UK TYPUCTUYECKOTO areHTCTBa, BaXHbIMI hakTopamMu, cnocobeTBYOLWMMUI OLLYLLIAEMO NOMHOTE caiTa, siB-
nATCA NpeacTaBreHe kpyra TeM 1 cTeneHb NoapobHOCTH, TPaAULIMOHHO ONpeaensieMoin XaHpoMm.

ApfeksaTHoe MHDOPMaLMOHHOE HaroMHeHWe Takke MOXeT NPefocTaBNATLCA MYyTEM pasMeLleHNs cCbl-
oK Ha gpyrve Beb-caiThl, cogepaline gaHHoe MHopMaLMOHHOe HarosHeH e,

7.1.5 CooTBeTcTBYIOLLEE CTPYKTYpPUPOBaHUE UH(POPMaLMOHHOIO HanoHeHUA

YUTo6bl 4OBUTLCS CO34aHMA NPUrOAHBIX ANA UCNOMb30BaHUS HaBUraLMOHHBIX CTPYKTYP, MHOPMaLIMOH-
Hoe HamonHeHWe AOMKHO OblTb CTPYKTYPUPOBaHO, UCX0As U3 3adady U MHOPMaUUOHHBLIX NoTpebHoCTen
nonb3oBaTenen, a Takke UX MeHTasnbHbIX MOAENen.

Mpumep — B oHnaiiH-2azeme Ha eepxHeM ypoeHe eeb-calima npedcmaeneHbl KOPOMKue pe3roMe MeKyujux
Hogocmeli CO cChiIKaMU Ha NoJIHbIe cmambu. Pazdenenue cmamell Ha pe3roMe U NOJIHbIe cMmambu no3eosnsem
nonb3oeamernto 6bicMpo ebibupams me 6/10ku Hosocmeli, KOMopbie eMy UHMEPECHbI, U 8 MO e epeMs] uMemb
0630p ecex meKyujux Hogocmed.

71.6 CreneHb pasgeneHusn

Brioku MHOPMaLMOHHOrO HanoMHEeHUA AOMKHBI UMeTb COOTBETCTBYIOWYIO CTeneHb pasaeneHns (cTe-
neHb geTanusnpoBaHus), 0cobeHHo, ecnin 610K MHOPMALIMOHHOTO HANOMHEHUs NpeaHasHayYeH Ans UCNonb-
30BaHUs B pasHbIX YacTsIX Beb-carTa nnmv NOBTOPHOMO UCMONb30BaHNUA B pasfUYHbIX LEnsiX.

IMpumep — HoeocmHasi cmambs npedcmaeneHa @ eude KOPOMKO20 3a205108Ka, ompbieKa OnuHOU € He-
CKOJILKO CIMPOK UTU MHO20CMPaHU4HO20 demasnibHo20 onucaHus cobbimus.

7.2 O6bekTbl U (DYHKLUMOHaNbHbIE BO3MOXHOCTU UHPOPMALUOHHOTO HaNONMHeHUA

7.2.1 O6wue NonoxeHusn

Ha ocHoBaHWUW koHLEeNnTyanbHoOW MoAenu NHopMaLMOHHOTO HaNnoNMHeHUs paspabaTbiBaloTCs KOHKPET-
Hble 06 BbEKTbI MHPOPMALIMOHHOMO HAMONHEHUSA, KOTOpble MOTyT ObITb NpeAcTaBneHbl B BUuae TekcTa, u3obpa-
XEHWA, aHMMauMM UM UHbIMK cpeacteamn. O6beKTbl UHEPOPMALMOHHOrO HaMoNHeHUA MoryT ObiTb He
WUHTEPAaKTUBHBLIMU, TOJbKO NpeAcTaBASoLWNMN HOpMaLNIO NONb3oBaTENO, NN UHTEPAKTUBHBIMU, NO3BONS-
IOLLIMMU NOSb30BaTENO0 BBOANTL AAHHbIE U MCNONb30BaTb (hyHKUMOHAMNBbHBIE BO3MOXHOCTU BEG-NPUNOXKEHNS.

7.2.2 HezaBucumocTb UHPOPMaLUOHHOrO HanoNHeHUs, CTPYKTYpPbI U NpeAcTaBneHus

MHdopMaLmoHHoe HanofHeHWe A0MKHO paspabaTbiBaTbCA TakuM 06pa3oM, 4To6bl Gbina BO3MOXHOCTb
nerkon agantauum ero NpeacTaBneHnusa Unnu CTPYKTYPbl K U3MEHALWUMCA TpeboBaHUaM Nonb3osaTens Ans
npeabsABNeHUst B pasfMYHbIX KOHTEKCTaxX (Hanpumep, UHTepHauuoHanusaumsa, MobunbHOCTL Nonb3oBaTenst
Unu cneumanbHble YCTpoincTea). ATOro MOXHO 40OUTLCA He3aBUCUMOCTbIO MHOPMAaLMOHHOTO HANOMHEHUS,
€ro CTPYKTypbl M NpeAcTaBneHna apyr ot Apyra. HezaBUcMMOCTb MHEPOPMALIMOHHOTO HAaNOMHEHUA N ero yHK-
LMoHanbHbIX BO3MOXHOCTEN, CTPYKTYpbl U NpeAcTaBneHus Apyr oT Apyra cnocobcTByeT NOBLILWEHWIO A0CTYn-
HOCTU.
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lMpumep 1— UngopmayuoHHBIM HanosIHeHUeM cailima Hoeocmel, COCMOSWUM U3 OmpbIeKo8 cmamet,
usobpaxeHuli u demansix Hogocmel, MOXHO ynpaensams U npedcmaenisims €20 @ 60/1bWOoM Konuvyecmee pa3Ho-
06pa3Hbix hopM, Hanpumep, uzobpaxkeHust MO2ym 6bIMbL 8KMIOYEHLI 8 MeKcm, unu ocmyn K HUM Moxem 6bimb
Op2aHU308aH Yepe3 CChifIKU, codepaujuecss 8 aHHomayuu. [Todpo6HbItG meKcm Mo)Xem noKa3bieambCsl MOCMo-
SIHHO UJIU MOAILKO Mo mpebosaHruro. [lns akpaHoe pa3HbIX pazmMepos Mo2ym UCno/1bL308ambCsl pa3uYyHbie cMu-
U mekcma.

TMpumep 2 — Ucnonb3oeanue HTML-ma6nuy (a3biKk pa3Memku 2unepmexcma) 0ns ynpaesieHus1 packiad-
Kol 8e6-cmpaHuybl MOXen OC/IOKHUMb yrpaesieHue U NoHUMaHue uH(hopMayUOHHO20 HaloIHeHUSI CMpPaHuUUbl
npu 063ope Ha Mo6unsHoM menegoHe unu npedcmassieHuUU Ha ycmpotcmee 0519 YmeHus1 3KkpaHa (0515 nonbL30-
eameneii ¢ HapyuweHuUeM 3PeHusi).

MpumeyaHune—[na obecrneyeHnsi HE3aBUCUMOCTU [AOCTYMNHbI pa3HoOGpa3Hble TeXHONorvuM, BKIoYalwme
KackagHble Tabnuubl ctunen (CSS), cemaHTUueckylo pa3meTky, Takyio kak XML (pacwumpsiemblii Si3bik pasmeTku), BO3MOX-
HO B coeanHeHun ¢ XSL (pacwmpsiemMbiM s3bIkOM cTunen) unu CSS, dyHKumK, npeaocTaBnsieMbie CUCTEMON YNPaBneHnst
VMH(OPMALMOHHBIM HANONMHEHNEM.

7.2.3 Bbi6op nogxoanawmx UHGOpPMaLUOHHbIX cpeacTB

7.2.3.1 Bbibop COOTBETCTBYIOLUX MeanMa-06beKToB

Meauna-06bekTbl 4OMKHBLI BLIOBUpATLCA HA OCHOBAHWM TUNa NpeacTaBnAemMoro MHGOPMaLMOHHOIO Ha-
NonHeHus1, 3a4av NoNb3oBaTeNs U KOMMYHUKALMOHHBIX Lenen. MNoapobHoe pykoBOoACTBO Mo BbIBOPY 1 KOM6U-
HUpPOBaHUIO Meana-o6LEKTOB cogepxutca B ctaHgapTe UCO 14915-3.

Mpumep — Onsa demoHcmpayuu dnumenbHo20 delicmeuss, MaKo20 Kak xo0b6a Ha NbiKax, Uucnosib3yemcst
sudeo 019 nepedavu cyujecmeeHHbIX acreKknoe 08UXeHUsI.

MpumeHeHWe naHHOM pekoMeHAaLUn NoMoraeT Nonb3oBaTeNto NOHATL UHPOPMALMOHHOE HanosTHeHue,
Hanpumep, NP1 AEMOHCTPALUMU ANUTESNBHOMO AeNCTBUA NOCPEACTBOM BUAEO. BGG-CTpaHMleI 4acTo COCTOAT U3
Pa3mMYHBIX Meana-oObeKTOB, TakMX Kak TEKCT, M306pa>|<eva, BuAeO U aHnMauuA. Bbl60p COOTBETCTBYHOLWUX
MHOPMaLMOHHBIX CPeacTB U KOMBMHMpOBaHWE X NOAXOAALLNM 06p830M asnaeTca HeobxoaAMMbIM AN BOC-
NPUATUA U NOHUMaHKA Nofb3oBaTenieM UHPOPMaLMOHHOTO HAaNOMHEHNUA.

MpumevaHne 1— Mcnonb3oBaHne auHamuyecknx hopm MHdopmMaumm ¢ uenbio NPUBNEYEHN BHUMAHUSA
nonb3oBartens K Be6-ca17|Ty nnn CTpaHnue MOXeT neperpyxartb BOCnpusTtue nonb3oBarterns.

MpumeyaHue 2— lpuBbIGOPE COOTBETCTBYIOWMUX MHEOPMALIMOHHBIX CPEACTB MOXET CTaTb HEOOXOAUMbIM
JOCTUXEHNE KOMMPOMUCCOB, HAaNPUMepP, B OTHOLIEHUM BPEMEHM 3arpy3Ku.

7.2.3.2 npe,EI,OCTaBJ'IeHI/Ie TEeKCTOBbIX 3KBMBaNIeHTOB ANA HETeKCTOBbIX MeAMa—OG'beKTOB

Bce HeTekcTOBble MeaMa-00beKThI, TakMe Kak rpadudeckue n3obpakeHnss UM BUAEO, AOSDKHbI Npe-
AOOCTaBNATbCA C 3KBUBAJNIEHTHBIMWU TEKCTOBBIMA OMNCaHNAMN W/unNu ¢ 3KBUBaNEHTHbIMU d)yHKLI,I/IOHaJ'IbeIMI/I
BO3MOXHOCTAMN Ha OCHOBE TEeKCTa.

MpepocTaBrneHne TeKCTOBLIX anbTepHaTUB AN HEeTEKCTOBbIX Meaua-0O0beKTOB cnocobCeTByeT MX UC-
NMoJ1Ib30BaHNIO HA yCTpOIZCTBaX ¢ HeboMbLMMN SKpaHaMn. Bonee TOro, OHO CI'IOCOGCTByET nHAeKCcnpoBaHUIoO U
NMOUCKY TEKCTOB, a TakXXe 3BYKOBOMY rnpeactaBlieHUo I/IHCbOpMaLI,I/IOHHOFO HanosnHeHus. OHo TaloKke aABnsaeTca
HeobXoAUMbIM KOMMOHEHTOM AOCTYMHOCTN.

7.2.3.3 B0o3MOXHOCTb and nonb3oBaTesnien ynpaenAaTb MeLI,I/Ia-O6'beKTaMI/I, 3aBucAlLMMA OT BpeMeHn

B cny4vae npeacrasneHusa Me,ElI/Ia-OG'beKTOB, 3aBUCALLMX OT BpeMeHN, TaKMX Kak aHuMauua Unmn aBuxy-
LMIACS TEKCT, NOMb3oBaTenNsM AOMKHbI GbITh NpeaocTaBneHbl (YHKLMW Nay3bl U OCTAHOBKA NpeacTaBneHnst
TaKnx MeﬂI/Ia—OG'bEKTOB.

CyuiecTByeT MHOXECTBO 3aBUCSALLMX OT BpeMeHU AuHaMmudeckux bopMm uHgopmauuu, B TOM Yyicne
Bnaeo, Myablka, MHOE 3BYKOBOE I/IH(bOpMaLI,I/IOHHoe HanoJiHeHne, aHMMalMOHHOE MUraHne, NPOKPYTKa 1 aB-
ToMaTuvyeckoe obHOBEHUEe OOBLEKTOB UMK CTpaHuu,. Monb3soBaTtenu MOTYT 3axXOTeTb ynpaBJidATb 3aBUCA-
LWMM OT BpeMeHU MHPDOPMAaLMOHHBIM HanoHeHUeM Mo Paay NPUYKUH: OHW MOTYT, K MpUMepy, 3axoTeTb
n3bexaTb OTBIEYEHNS OT NX 3agady nnnmnpocmMoTpeTb oTAelIbHbIE CTaTU4eCKne I/I306pa)KeHI/IF| aHAMaLWNOH-
HOro npeacrtaBneHnaA. Monb3oBaTensam ¢ KOrHUTUBHBLIMU U 3pUTENibHbIMAN HApPyLLeHUAMU MOXeT n0Tpe60-
BaTbCA 3aMeanuTb WM NPUOCTAHOBUTL AMHaMUMYeckoe WHOPMaLMOHHOe HanonHeHue. bonee
I'IOﬂpOGHOE PYKOBOACTBO NO ynpasieHno AuHaMn4eCKMmMun I/IH(bOpMaLI,I/IOHHbIMM cpeacTBaMn coaepXXnutcsd
B cTaHaapte NCO 14915-2.

MpwumedaHue— He Bce 3aBucswme OT BpeMeHN MHHDOPMALMOHHbIE OGBEKTHI MOXHO OCTAHOBUTL, 0COBGEHHO
ecnun BpeMeHHOVI acCnekKT ABNnsAeTCcH obs3aTenbHbIM KOMMOHEHTOM 3agavun, unm ecnun spemMmeHHas 3aBUCUMMOCTb OTHOCUTCA K
06paboTKe AaHHbIX, HAXOASLWMXCS B MpoLecce nepeaadu.
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7.2.4 O6HoBREeHUe NHPOPMALMOHHOIO HanornHeHus

Koraa AocTOBEPHOCTb 1 3HAYUMOCTb MHAPOPMAaLIMOHHOTO HaMONMHEHUS 3aBUCUT OT BpeMeHMU, Nofb3oBaTe-
Mo He OOMKHO AeMOHCTPUPOBATLCA yecTapesLllee NHOPMaLMOHHOE HaMonNHeHUe, NOCKOmbKY Nofb3oBaTenu
oXunaarT, UTo NHopMaLMOHHOe HanonHeHne Beb-canTa byaer akTyanbHbIM.

Mpumep — Mpoz2Ho3 N0200bI, pasMeweHHbIlU Ha eeb-calime, 06HOBIAEMCS, KAK MUHUMYM eKeOHe8HO.

OuyeHb YacTo nonesHbIM ABMNAeTCs npegoctasrieHUe 6bICTpOI'O goctyna K I/IHd)OpMaLI,I/II/I, HeadaBHO Mo4dA-
BUBLLENCS Ha cailTe, HanpuMep, 3a nocnegHne aAse Heaenun unmn Mecsu, NyTem npegocTaBneHns UCTOPUN.

7.2.5 OTKpbITLIN A4OCTYN K AaTe U BpeMeHU nocnegHero o6HoBNeHUsA

[Hata 1 (ecnn 8To BaxkHO AN 3a4a4n Nofb3oBaTens) Bpems nocnegHero o6HoBNEHNA AOMKHbI ObITb AOC-
TYNHbI 4151 Bcex Be6-cTpaHnL, Unn 06bekToB MHPOPMaLIMOHHOTO HanomHeHUs.

370 No3BONAET Nofb3oBaTENto OuUeHUTb 3HaYUMOCTb U BO3MOXXHOCTb UCMONb30BaHUA I/IHd)OpMaLI,I/II/I B
cBOWX Liensax. [lata n BpemMst MOryT NokasbiBaTbCs NOCTOSIHHO UK No TpebosaHuto.

7.2.6 Bo3MOXHOCTb CBA3U C BnagenbLeM canTa

CpepncTtea cBs3n € BriagenbLUeM canTa OOMKHblI NPedocTaBnsaTbes, Hanpuvep, 4ns 3anpoca AoNonHu-
TeNbHOW NHopMaLMK UK peLleHns Npobnemei.

IMpumep — Ha seb-caiime KOMNaHUU yKa3bI8arOMCs I/IGKMPOHHBIU adpec, NoYmosbili adpec U Homep me-
neghoHa, a makke nuyo 05151 KOHMaKmos.

MonesHo Takke AONONHUTENbHO MHPOPMUPOBATL NONb3oBaTeNen 0 TOM, Korga oXuaatb OTBET, U XOpo-
LLe NpaKTUKOM SABNSIETCSt BOSMOXXHOCTb BLICTPOro 4OCTYMNa K KOHTaKTHLIM AaHHBIM ¢ AOMALUHEeR CTpaHULbl U
CO cneLuanbHon cTpaHuLbl «CBSXUTECH C HaMUy.

7.2.7 O6paTHas cBA3b OHNaWH AN nonb3oBaTenemn

Monb3oBaTtensam OOMMKEH NPeaoCTaBNsATLCA MEXaHU3M 0DpaTHOM CBA3W OHMAMH, KOTOPLIA OHWU MOTYT UC-
nonb3oBaTh A1 OTNpaBK1 KOMMEHTap/eB, BOMPOCOB U OLIEHOK, OTHOCSILLMXCA, Harnpumep, K MHpopMaLMOHHO-
MY HarmnonHeHWo Unu npeanaraembiM NPoayKTaM.

O6paTHas CBA3b MOXET OCYLLECTBNATLCA PasfMYHBEIMA cnocobamu, B TOM YACHE MO SMEKTPOHHOM noyTe,
C NOMOLLbI0 BMaHkoB ANt o6paTHOWM CBA3M UM C MOMOLLbIO MHBIX NOAXOASILMX TexHonoruin. He nuwHum 6yaet
npegocTasneHne AaHHbIX O TOM, Kak U korga byaet paccMoTpeHo coobuleHue nonb3osaTtens. Takke BaXHO,
YTOObI MOMb30BATENW MOMyYanu aBToMaTUYeckoe NoATBEPXKAEeHUE O TOM, YTO UX COOBLLIeHWe NOoMyYeHo.

7.2.8 KoHduaeHUuManbHOCTb U AenoBas NosIUTUKa

7.2.8.1 TMNpeagoctaBneHne NOOXeHUA NONNTUKU KoHdMaeHUNanbHOCTH

Ecnu Beb-caint TpebyeT BBOAA NepcoHanbHon MHopmaLmMun, A0MKHA NPeAOoCTaBNATLCA YETKO BhIPaXKeH-
Has U NOHATHas MoNUTUKa KoHUaeHUUaNbHOCTU, 4OCTYN K KOTOPOW AOSTKeH BbiTh B TeX YacTsix calTa, rae
BBOAUTCSA AaHHasi uHcpopMaLmst unu sanyckaeTca TpaH3akuusl.

B nonoxeHue o koHpuaeHUManNbLHOCTU BKOYAETCA criegytowas uHgopmaLums:

a) npoucxoxaeHue cobpaHHOW oTcnexusaemon uHbopmauuy;

b) kakum obpazom uHbopmaLmsa byaeT UCnoNbL3oBaThCS;

C) CKeM HeobxoaMMOo AennTbCA AaHHON nHOopMaLUen.

MpuMeyaHue—B HEKOTOPLIX CTPaHax CylwecTByeT ocoboe 3aKoHOAATENbCTBO UMK NPaBuUna B OTHOLIEHUN
nonoxeHuii 0 cGope AaHHbIX Nonbaosartens. OHY MOryT BKNOYaTh, Hanpumep, 06s3aTenbHbIN NoKa3 Ha 3KpaHe creuuarnb-
HOrO 3asiBNeHus], Kacaulerocsi c6opa n UCrNonb30BaHNA AaHHbLIX KNUEHTA.

MonoxeHune o kKOHpUAEHUMANLHOCTU peKoOMeHAYEeTCA NPeAoCTaBNATL B CTaHAapTU3NposaHHoM cdopma-
Te (TakoMm kak cpopmaT nnatdopMbl Ang npeanovTeHUa kKoHpuaeHunansHocTn (P3P) KoHcopunyma W3C),
nogaepxusatoweMm obpaboTky NonoxeHusi o KOHpUAEHUMANbHOCTU areHTOB NMoMb30BaTeNA.

7.2.8.2 TpeagocraBneHne NOMOXeHUA AeNOBON NONMUTUKN

[lenoBas nonuTuka gorkHa 6biTb OCTYNHA Ha BeB-caliTe, eCnn 3To HeOBXOAMMO B KOHTEKCTE MPUIOKEHUS.

TMpumep — Be6-caiim codepxum nonoxeHust 0eno0eoll NOAUMUKU, 8KTIOYaloWue, cpedu NpoYux npaesusn,
uHgopmayuro 0 eo3gpame mogapoas.

MpumeyaHue— B HEKOTOPLIX CTPaHax CyleCcTByeT ocoboe 3akoHOAATENLCTBO UIU NPaBuia B OTHOLLEHWUM
pasmeLLeHnst 4enoBon NONUTUKN Ha BeG-canTax.

7.2.8.3 KoHTponb fM4HOM UH(bopMaLum co CTOPOHDI MOosb3oBaTernst

Ecnu Beb-caltt TpebyeT BBoga NUYHOK MHPOPMAaLIMK, MONb3oBaTENSAM HEOOXOAMMO NPeAoCTaBUTbL Mexa-
HWU3M, yKasbiBaoLWWia, ByaeT N1 UCnonb3oBaTbCa NUYHas MHopMaLMa U Kak oHa ByaeT MCNoMNb3oBaThCS.

Bonee npeanoyTuUTenbHBLIM SIBASETCS 3anpoc cornacust nonb3oBaTens («corfaceH») Ha ucnonbsoBaHue
ero NMYHoNn nHcopmaLmn, Yem Hecornacust («He cornaceH»).
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PeKomer,yeTc;q npeaocTaBATb beHKLI,I/II/I, no3BonAwLw e nonb3oBaTenaMm MnpocMoTpeTb, U3MEHUTD,
noaTeBepanTb UK OTO3BaThb cornacue B ntoboin MOMEHT.

MpumedaHue— B HekoTOpbIX CTpaHax cywecTByeT ocoboe 3akoHOA4aTeNnbsCTBO UMM NpaBuna B OTHOLWEHUU
BrlaZieHus nonb3oBarenem nNu4Hon nHpopmaumen.

7.2.8.4 XpaHeHue UHgopmaLmm Ha KOMMNbIOTEPE NoMb30BaTeNs

Ecnu Beb-npunoxeHne coxpaHaeT AaHHbIe UMW UCMOoMb3yeMble NporpaMmMel Ha KOMMbIOTEPE MOMb30Ba-
Tens (HanpUMep, ¢ NOMOLLbIO TEXHOMOTUN «KYK» ), AOMKHA OTKPLITO NPEAOCTABMATLCA NOMUTUKA UCTONL30Ba-
HWS1 3TUX AaHHbIX Y MPOrpamMm.

BakHo, UTobbI AaHHasi NONMTUKA YETKO oTnnyanachk oT UHbIX NOA0GHEIX MaTepranos, TakMX Kak nonuTu-
Ka KOH(pmaeHUManbHOCTK, Kak yKkaszaHo B nNyHkTe 7.2.8.1.

7.2.9 UnamBupyanusauua v agantauus nonb3oBaTens

7.2.9.1 Obwue nonoxeHns

Apantauns nHopMaLMOHHOTO HanoMHeHNs U HaBUralum Nonb3oBaTenbeKkoro Beb-uHTepdenca kK NHAK-
BMAYanbHbIM MOMb30BaTENSAM UMW NMOMb30BaTENbCKAM rpyrnamM MoxeT GbiTb NoresHbIM MexaHn3Mom Gonee
appexTMBHOrO NpegocTaBneHns MHdopmaumn, NpeacTaBnaoLWen MHTepec 48 Nonb3oBaTens, M AocTyna K
HeobxoaMmol nHdopMaLm (CM. Takke AManoroBbli MPUHLWMN NPUrogHOCTU AN MHAWBUMAYaNnM3aLumM B cTaH-
papte CO 9241-110). Agantaumsa nonL3oBaTens Takke MOXET MMETb 3HadeHue OIS NOBbIWEeHUss JOCTYyn-
HOCTW Monb3oBaTeNbCKOro Beb-nHTepdenca. [na JOCTKEHUA 3TUX Liereil MoryT NMPUMEHsITbCA pasfivHble
nogxodbl, B TOM yucne:

- npegocTaBfeHne Nonb3oBaTensam cpeAcTB CamMOCTOATENbHON MogudnkaLmn Beb-caiita ¢ y4eToM nx
nepcoHarbHbIX NOTpebHOCTeN (MHaMBMAYanu3aums), paspaboTka MHHOPMALMOHHOTO HaNoNHeHNs U HaBura-
Unn OTAENbHO AN pasHoobpasHbIX NoNb3oBaTeNbLCKUX rPynn 1 ponen (Hanpumep, YacTHbIN NoTpebutens 1
KOMMEPYECKUI KITMEHT), NpUYEM Nosb3oBaTenu AormkHbI NMnBo caMu onpeaensTb CBOM Ponu, NMM6o 310 AoMKHa
JenaTb 3a HUX cucTeMa Ha OCHOBaHMWN HEKOTOPLIX KpUTEPUEB;

- MOHWUTOPWHT NOBEeAEHMUS NOMb30BaTENS M aganTauus K ero LUenam Ha ocHoBaHUW HabnoaeHua 3a nose-
aeHuvewm;

- pekomeHAauusa uHdopmauum noteHumansHo Gonee noaxogsalwlent UNU UHTEPECHON KOHKPETHOMY
nonb3oBareno Ha OCHOBaHMM NoBedeHUs BCeX Nonb3oBaTenen Unun Nonb3oBaTenbCkon rpynnbl.

7.2.9.2 YyeT 3aaadv U MHpOPMAaLMOHHBIX NOTPEOHOCTEN Nonb3oBaTenein

Mpu npepocTaBNeHUU pasnUYHbBIX NyTEN OOCTyNa UMW HaBUraLMOHHLIX CTPYKTYP AN pa3HoobpasHbIX
rpynn nonb3oBartene HeobxoAMMO YYUTLIBaTL 3a4auv U uHOpMaLUoHHbIe NOTPeBHOCTN 3TUX rpynn.

lMpumep — Mpu ucnons3oeaHuu uHMpaHemMa KOMNaHUU noJsib3oeamesiu u3 huHaHcoeo20 omaoena Haxo-
9s1m cCbINKU Ha UH(hopMayuo o Kypcax o6MeHa eamom Ha domawHel cmpaHuye, 8 Mo Xe epems paspabomyu-
Kam npedocmaensiomcs ccbiniku, éedyujue K mexHU4ecKuM HoeocmsiM Ha OaHHOU cmpaHuye.

7.2.9.3 HarnagHocTb MHAMBUAYaNU3aLMmn 1 aganTtalum

Mpouecc ucnonb3oBaHUs MHAUBUAYanNU3aLuv u/unu agantaummn OIKeH ObiTb HarNAaHo BUAEH NONb30-
BaTenio.

7.2.9.4 HarnaaHocTb npocduns nonb3oBarens

Ecnu ana uhausuayanusaumMm unv agantauym MHOpMaumMoOHHOTC HarnofMHeHUA UCMNOoNb3YITCA 3adaH-
Hble Unu onpegensieMble nonb3oBarenem Npodunu, 4eNCTBYIOLLWIA B aHHBLIA MOMEHT Npodunb NONb3oBaTensa
AorkeH B6bITb HarnsigHO BUAEH.

Mpu ncnonb3oBaHUU Npodunein BaxxHo NpegoCcTaBsaTb Nofb3oBaTensm UHpopMaLUIo 0 JaHHOM NOHSA-
TUU 1 ero NocneacTBUsIX.

7.2.9.5 BO3MOXHOCTb NPOCMOTPa U U3MeHeHus npodunsa ang nons3osarenemn

Mpu ncnonb3oBaHUM nNpodunein, onpeaensieMbIX NOMb3oBaTeneM, y Hero 4ofmkHa GbiTb BO3MOXHOCTb,
npu HeobXxoAUMOCTU, NPOCMaTpPUBaTh, U3MEHSITb U YOanNsaTb AaHHbIA NPouUnb.

Mpumep — Beb6-caiim npedocmaensiem nonb308amensiMm cmpaHuyy npogusns, Ha Komopoli OHU Mo2ym
npoeepums Konu4ecmeo audoe npodykmos, komopsbie ux unmepecytom. Koz0a Hoebili npodykm, omeevarowyuii
OaHHBbIM NPednoYMeHuUsIM, cmaHogumcsi 00CMynHLIM, 9MO NOKa3bieaemcsi Ha oMaulHeli cmpaHuue, Kak mone-
KO nons3oeamesib 3axo0um Ha caim. lMonb3oeamens MOXem 3alimu Ha cmpaHuyy npoguns e moboe epems u
U3MEHUMBL ceou NPednoYMmeHust unu ydanums 0aHHYI0 UHGOPMaYUIO NMOTHOCMbIO.

7.2.9.6 WNHcpopmupoBaHe 06 aBTOMATUYECKM CO3aBaeMbIX NPOUnsx

Ecnu ansa agantauum k nonb3oBatenbckomy Be6-uHTepdeicy npodpunn nonb3osartensa co3aaroTes aBTo-
MaTu4ecku, AOIMKHO ObITb HarNsiAHO BUOHO, Kakast UCronb3ayetcst uHchopmaLms U Kak 370 BAUAET HA UCMOSNb30-
BaHWe Mornb3oBaTeNnbCcKoro Beb-uHTepdeica.
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Mpumep — Ha ocHosaHuu Hasu2ayuoHHbIX delicmeuli Nonk308amens calim Hoeocmell 2eHepupyem npo-
¢hune nonb3osamens ¢ pekoMeHGayussMu meMamuk, Komopoie 6ydym npedcmaensambs NOMeHYUanbHbIU uHmMe-
pec 0na aHHo20 nonw3osamestsi. [Tonb3oeamesmio coobujaemcesi, Yymo OaHHble peKoMeHOAayuu coesnanbl, ucxods
u3 e2o npedbidyuje2o uHMepeca K peKoMeH008aHHbLIM MeMamuKam.

MpumeyaHun e — B HekoTOpbIX cnydasx npodunm hopMmpyroTcs B Npouecce nepeMeLeHns nonb3oBaTens no
canty.

7.2.9.7 OTKNtoYeHWe aBToOMaTUYECKON aganTauum nonb3oBaTtens

Ecnn nonbsoBaTenbckuin Beb-MHTepdec aganTupyeTcs aBTOMaTU4eCckn Ha OCHOBaHWW, Hanpumep,
npodcrnei nons3oBaTens UM MOHUTOPUHIa NOBEAEHUS, MOMb30BaTe b A0MKEH UMETb BO3MOXHOCTb OTKIIO-
Y1Tb @aBTOMATUYECKYI0 afanTaunio U NepeKniodYUTLCA Ha ApYroi Nnpodunb Nonb3oBaTens, Npu yCnoBum, 4to
Y Hero ecTb NOfHOMOYUSA Ha 3TO.

MpnmedyaHne— ABToMaruyeckass agantauusi Unv mHgMeBugyanu3auma moxert cOveatb nonb3opartenen ¢
TOIKY, K MPUMEPY, €Crv UM Heobx0aNMO NCMONb30BaTh Pa3NUYHbLIE HABUrALMOHHbLIE NYTU ANS 4O0CTYNa K HhOpMaunK, ko-
TOPYI0 OHM MCMOMB30BaNV BO BpeMs NpeAbiayLLero noceleHust. [1oatomy BaXHO co3gaBaTth MEXaHW3Mbl aBTOMaTUHECKOM
aganTtaumm ¢ OCTOPOXHOCTbIO, YHUTbIBAA MEHTAlBHYIO MOZESb MONb30BaTeNs UNU UHbIE COOTBETCTBYIOWME haKTopbI.

7.2.9.8 lMpepocTaBneHne goctyna K NONHOMY MHMOPMaLMOHHOMY HaNONHEHUIO

Mpw MHAMBMAYaNLHOW UM OCHOBAHHOW Ha NpodUNAX HaBUrauum NoNbL3oBaTeNU AOHKHBI UMETb BO3-
MOXHOCTb U3Yy4nTb Bce MHOopMaLMOHHOe HanorHeHue Be6-caiTa, Npy yCnoBun, YTO Y Hero eCTb MOSIHOMOYUS
Ha aTo.

[MpnmeyaHne—B pesynbTare CNonNb30BaHWUsSI MHAUBUAYANU3NPOBaHHON aBTOMATUYECKU aganTUpOBaHHOW
HaBUIraLMOHHOW CTPYKTYPbI MONb30BaTENV MOTYT HE 3HaTb, YTO HeKoTopasi nHopMauma He BUAHA ANA HUX, NN YTO OHa
HaxoguTCs He B TOM MECTe, I1€ OHU OXUAAIoT ee HauTW.

8 HaBuraumsi n nonck

8.1 O6Lwume nonoxeHus

HaBwurauns BkrtovaeT Habop AeNCTBUIA, BbINONHAEMbIX NOMb3oBaTeneM B BeG-uHTepdgence nonb3osa-
Tens ¢ uenbio nepemMelleHnst ¢ BUAUMBIX (MU AOCTYMHbIX ANst BOCMPUSITUSE APYTMM crnocoboM) B HACTOSILLUA
MOMEHT pe3yrbTaToB CUCTEMbI Ha Apyrue. 3TO NepeMeLleHNe MOXKET Bbi3BaTb Pe3Kylo CMEHy NOMNoXKeHUs! Ha
TekyLlel Beb-cTpaHuue, oTobpaxkeHue Apyroi CTpaHuLbl, MOSIBIIEHUE HOBOTO coAepXaHusl B OKHE HaBUrauuu,
a Takke Apyrne usmeHeHus B otobpaxaemoit uHgopmauun. MNpoekTupoBaHne HaBUraLuMm BKIoYaeT B cebs
npeobpasoBaHne NOAXOOSWUX AAHHBIX U3 CTPYKTYPbl MHGPOPMALMOHHOTO HamofHEeHUst B HaBUraLWOHHYHO
cTpykTypy. ObLlee pykoBoACTBO No Npeobpa3oBaHuio MHGOPMaLMOHHOMO HarnoHEHUs! B NOMs BOCNpou3Bee-
HWS1 U NO MPOEKTUPOBAHUIO HABUrAUMOHHLIX CTPYKTYp npeactasneHo B UCO 14915-2.

B oTnnyne oT HaBurauun, kotopas yacto TpebyeT OT NonbL3oBaTens NPOUTU K HeobxoaMMomy UHopma-
UMOHHOMY HanoIHEeHU0 B HECKOJSIbKO LUaros, beHKLl,VII/I NnoucKa npeanaratoT I'IpS'IMOI‘/'I A0CTyn K I/IHCbOpMaLl,I/IOH-
HOMY HanofHeHWlo B TOM cnydae, ecnu Tpebyemoe WHGOPMaUUOHHOE HanofiHeHWe O6bINo HalgeHo B
npouecce noucka. Yacto Hasuraums U NOUCK UCNOMNb3yOTCA BMecTe.

MpumeyaHnune— B HeKoTOPbIX Cny4asx NPOLECcC HaBUraumm MoXeT BbiTb Takke 3anyLeH CUCTEMOW, Hanpu-

Mep, B CNyvae, eCnn CTapToBasa CTpaHWua («IKpaH-3acTaBKa») aBTOMaTUHECKN 3aKPbIBAETCS MOCIE NMPOXOXAEHUs onpe-
[eNeHHOro BpeMeHu.

8.2 O6lwee pyKkoBOACTBO NO HaBUrauuu

8.2.1 Mpeo6pa3zoBaHue HaBUraLum B UHOPMATUBHYIO CUCTEMY

Mpouecc HaBuraumn AomkeH ObiTb CNPOEKTUPOBaAH TakuM oBpa3oM, UTOOblI NOMOYL MONb3oBaTeNsIM
onpenenuTb, rae OHU HaXoAATCs, rAe OHU HAXOAWUITUCh M Kyia OHU MOTYT NepeMecTUTLCS B AanbHerLleM.

O6uwee pykoBOACTBO NO AOCTUXEHUIO MHOPMaTUBHOCTM NpedcTtasneHo B UCO 9241-110.

8.2.2 OnpeaeneHne MeCTONONOXeHUs NONbL30oBaTens

Kaxgoe none socnpoussegeHust uHgopmaLmm (CTpaH1La U OKHO) NpeAcTaBnseT NonbL3oBaTento yeT-
Koe U A0CTaTOYHOEe YKasaHue Ha To, rae OH UMW OHa HaXOAUTCS B HAaBUraLMOHHOM CTPYKTYpe, a Takke Ha Noro-
XeHune nona BocnpoussegeHNa MHgopMaLum no oOTHOLLIEHUIo K 06LLel CTPYKType.

Mpumep — Monb3oeamens nepemMecmMusncsi Ha mMpu ypoeHs1 8 Kamasnoze npodykma. Tekywas cmpaHuya
umMeem 3azsasue, KOMopoe MO4YHO onpedesisiem kamezopuro MPodyKkma, onucbLIBaeMo20 Ha 0aHHOU cmpaHuye.
HononnumensHo psid 3Ha4Koe 88epxy cmpaHUUybLI omobpaxaem MeKyujyro Kame20pulo, a maixe u npedbifyujue
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YpoOeHU, Ymo no3eosisiem nosib3oeamesnio eudems ceoe Mmekyujee MecnmonosnoxeHue e obujeli cmpykmype u
6bicMmpo eepHYyMbCS K NpedbidyujuM yPOoBHSIM (3mMom cnocob 4acmo Ha3bi8alom Hasu2ayUOHHOU LernoYyKol).

MpepocTaBneHne AoCTaToOuHOM HaBUraLMOHHOM MHOPMaLIMA Ha KaXKA0W CTpaHULLE TaKkke O4eHb BaXKHO
B Cry4asnx, korga nonb3osBaTeny nepeLusnn Ha HOBYIO CTPaHULL Yepes NouckoByto (hyHKUMIo. B Takom cnydae y
nonb3oBartenen He UMeeTca nHdopMaun AnNA NONYyYeHUs 3HaYEHUS U NONOXEHUS CTPaHULbI B HaBUraLMOH-
HOW CTPYKTYype, U UM HeoBxoanmMo npegocTaBneHue MHopMaLnMK Ha Kaxaoil cTpaHule.

8.2.3 BO3MOXHOCTb NoaaepxuBaTth pasfiMiyHbie HaBUraUMOHHbIe NOBeAeHUA

Monb3oBaTenn MOryT AeMOHCTPUPOBAaTL PasnNUYHbIe HABUraLUOHHLIE MOBEAEHUs] B 3aBUCUMOCTU OT
npecneayemblx UMu uenen. OHM MOTyT 3HaTb, YTO OHU ULLLYT, UM MOTYT NMPOCTO ClieAoBaTh CCbIfIkaM, KOTopble,
No UX MHEHWIo, BeAyT K NONe3HON 1 UHTepecHon nHdopmavmu. MNMpu pazpaboTke HOBLIX HABUrALMOHHBLIX CUC-
TeM AOMKHbI YYUTBIBATLCA pasnuyHbIe Lenu NonNb3oBaTenei u cTpaTerni Hasuraumm nyTem aHanusa pasnuy-
HbIX MOBEAEHWUN, KOTOpPbIE NoNb3oBaTENU Hanbonee YacTo AeMOHCTPUPYIOT, U HageneHus nocrnegHnx ocobon
BaXKHOCTbIO.

HasuraunoHHoe noseaeHue BKNOYaeT NPUBeAEHHbIE HUXE BapUaHThI.

Mpu ueneHanpaBnNeHHOW HaBUrauMn NOSbL30BATENIN PaLMOHANBHO peLulatoT, MO KakoW CCbifke npocneno-
BaTb Aanee, 3anoMuHaloT CBON NYTb U BO3BPALLAOTCA, KaK TOMbKO OHWU MOHUMALOT, UTO He A0CTUraloT NocTaB-
neHHon uenu. Takoro popa noseaeHue obecneumBaeTcst 3PEKTUBHBIMA HaBUTALMOHHBIMA  MYTSIMM,
NOCTPOEHUEM HaBUraUMOHHBIX CChINOK MO NPUHLMMY CXOAHOCTU € 3arpoCcoM, UCTOpUEn U (hyHKLMSIMU BO3BpaTa.

Mpu aBpuUCTUHECKOM NOBEAEHMU NONb30oBaTENM U30eraoT NiTaHMPOBaHUA U 3aNoMUHaHUS, a NepeMella-
H0TCA Ha OCHOBE MHPOPMALIMN N CCHISTOK, B HACTOSILLIMIA MOMEHT HaxoAsILLWXCA B UX NOJIe 3peHust. YCrnoBus npu
NPOeKTUPOBaHUN cneaytoLue: CTpaHuLbl Kak OTAeNbHbIe AMEeMEeHThI SIBAATCA MOHATHBIMU, CChINIKU YeTKO
oTobpaxaloT cBOO 3adady; BaxkHas UHgopMauma noMellaeTcs Ha Gonee BbICOKAE YPOBHU HaBUIaLMOHHON
CTPYKTYpBI.

Mpu NpUMEHeHUN cTpaTerum MeHTarnbHOW KapThbl MOMb30BaTENA BLIBOASIT HABUraLMOHHYIO CTPYKTYPY
Beb-caiiTa 1 UCMONb3YIOT 3Ty KapTy AnA Aoctyna k cogepxumomy. [ina o6ecneyeHnss pasBuTUs MeHTarbHbIX
KapT NonesHbl XOpoLIo OpraHnM3oBaHHble HaBUrauMOHHbIE CTPYKTYPbI, TeXHOMormn 063opa, TakMe Kak, Hanpu-
Mep, KapTa caiTa.

MpumeHeHWe Apyrux cTpaterni, kak, Hanpumep, sanoMuHaHne Hanbonee 4acTo UCNONb3YEMbIX HABUra-
LMOHHBIX NYTEMN, MPUHLIMN «3aTpaThl-Bbirogbl» NPy COMOCTaBMNEHUU HaBUraLMOHHOMO YCUNMa 1 npeanonarae-
MOW LLIeHHOCTU NHopMaLnn.

8.2.4 MpeanoxeHue anbTepHaTUBHLIX NyTeN gocTtyna

C uenbto noaaep>kaHus pasnUYHbIX CTpaTeruin HasuraLum npeanararoTcs anbTepHaTUBHbIE NyTN JOCTY-
na ansi nepemMeLleHus K onpeaeneHHoMy y4acTky nHdopmauun.

Mpumep — K cmpanuue, codepxaujeli HOpMamueHbIe MOJIOKEHUsI, KoOmopbIX credyem npudepxueambcsi
npu akcrropme npodyKyuu 8 dpyaue cmpaHbi, MOXHO NosTy4ums docmyn Yyepes co0epxumMoe Kamezopuu «npasu-
1a aKcnopmay» unu Yyepes nocrnedoeamesnbHyIo npoyedypy, NMPUHSMY fNpu NocmasKke moaapa.

8.2.5 MuHumMunsaunAa HaBUraumMoHHoro ycunus

KonnuyecTBO HaBUraLMoOHHBIX LWaroB, HeoBXxoaMMbIX ANst 06HapyxeHWUs onpeaeneHHon YacTi MHdopma-
unn, cnegyet MUHUMW3NPOBATL, MPU YCNOBUM ydeTa pasfiMyHbIX MeHTanbHbIX Modenein, HaBuUraunoHHbIX
cTpaTervii U 3agay nonb3oBarens.

MpnumeyaHune—B HEKOTOPLIX Chny4asix nonb3oBaTesb 3atpadnBaeT MeHbLME YCUnua, Korga oH nnn oHa co-

BepLluaeT 6onee yBepeHHbIl BoI6Op HABUraUMOHHBIX CCbINOK (T. K. BbIGOP KOHKPETHbLIN M COOTBETCTBYET UX OXMAGHUSIM), B
NPOTUBOINONOXHOCTL Cly4asiM C MeHee YBepeHHbIM BbIGOpOM (T. K. BbIGOp HeonpeaerneHHbI U HeYeTkUR).

8.3 HaBurauuoHHasa cTpyKTypa

8.3.1 O6Lwune nonoxeHns

HaBsuraunoHHas cTpyKTypa onpegensieT Bce NoTeHLManbHO BO3MOXHBIE MyTU NepemMeLleHns NonbL30Ba-
Tenen B Beb-MHTepdelice nonb3osaTtens. Ana onpegeneHHon cTpykTypbl MHOPMALMOHHOTO HaMoHeHUs
MOryT BbITb paspaboTaHbl pasnMyHble HaBUrauMoHHbIE CTPYKTYPSI.

MprumMmeyaHne— HekoTopble aBTOPbI UCMONB3YIOT TEPMUH «UHGOPMaUUOHHAa apxumeKkmypa» Kak CUHOHUM
NOHATUA «HaBUTaUNOHHAasA CTPYKTypa».

8.3.2 BbI6op noaxopasiien HaBUraLMOHHON CTPYKTY bl
HaBuraunoHHble CTpyKTyphl paspabaTbiBaroTCs Ha OCHOBE CTPYKTYPbI KOHLENTYyanbHon Modenun nHdgop-
MaLMOHHOro HanomHeHs, a Takke Ha OCHOBE 3afaHuWii U HaBUraLMOHHbBIX cTpaTerkin nonesosatens. O6bl4HO
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HaBUraunoHHbIE CTRYKTYpPbI NPpeacCTaBAaAloT cobon nepapxmu, ceTu Uin coveTaHns rnosieil BocnpoussegeHus
nm6o ux codetaHus. Oblee PYyKOBOACTBO NO NMPOEKTUPOBaHUIO HaBUraUMOHHBIX CTPYKTYP npeactaBneHo B
NCO 14915-2.

Mpumep 1— Beb-calim moxxem 6bimb U3yYeH NPU MOMOWU UepapXu4ecKko20 pasdesieHusi membi u noo-
mem, komopsie npednazaem calim. Kpome mozo, onpedeneHHass UHhopMayus unu Hosble Yacmu uHgopmayuu
pasmeujaromesi Ha 8epPXHeM ypo8He HasU2ayUOHHOU CMPYKMYpbl, XOoms OHU U NpuHadnexam memam, Haxoos-
WUMCS1 Ha HWKHUX YPOBHSIX Uepapxuu MoHsmuil. B makom criyyae KOHKpemHasi Yacmb UHgopMayuu Moxem
6bImb HaliOeHa 1Yepe3 8epXHUll YPO8EHb, a8 MakKke 4epe3 onpedesIeHHY 0 meMy, ¢ Komopou ama uHgopmMayuss ac-
coyuupyemecs.

Mpumep 2 — Calim anekmpoHHOU mop2oenu npedsnazaem MeHI, OCHO8aHHOE Ha Kame20pusix npodyKkma
(Hanpumep, 06y8b), a MaKKe MeHI0 Ha OcHose desimenbHOCMU N0/Ik308amens (HanpumMep, newue nNPo2ysKu).

8.3.3 ConocTaBneHue WMPOThLI U rMy6UHbI HABUFaLLMOHHOW CTPYKTYphbI

Ecnu HaBuraumoHHas CTpykTypa IBNSIETCA KOMMMEKCHOMW, LIMpOKasl HAaBUraLMoHHas cucTema, npegnara-
tolas 6onbLUOe KONMYEeCTBO CChINTOK Ha OAHON cTpaHuLe, bonee npeanodTUTeNbHA, YeM rnybokas HaBuraum-
OHHasa CTpYKTypa, Tpebytowasn 60bLIOro KONMMYecTBa HaBUraLMOHHBIX AeNCTBUIA, Tak Kak CCbIIKA Ha OHON
CTpaHuLLe NorMYecKn crpyrnnmpoBaHbl, MPOMapKUPOBaHbl MO MPUHLMMY CMBLICTIOBOW 3HAYUMMOCTHU, U UX KONU4ec-
TBO He MpeBbilaeT cnocobHOCTU BOCMPUATUS NOMb3oBaTens.

PykoBogcTeo no Bbibopy 6anaHca Mexay LWMpOTOoW 1 riybuHoi B MeHto cogepxutca B UCO 9241-14.

8.3.4 OpraHusauusa LueneHanpaBrneHHOW HaBUraLumn

HaBswuraunoHHas CTpyKTypa opraHM3yeTcsi Ha OCHOBE MOHSTUA, KOTOPblE UMEIOT 3HauYeHne U BaXXHOCTb
ans nonb3sosarens. Takum 06pasomM, MOXHO BbiAenuTb (hbopMbl OpraH13aL/MmM, OCHOBaHHbIe Ha UHOpPMaLMOH-
HOM HamnofTHeHU, ONCaHNK 3aaad, perynspHocTu 1 ap., Yto onucaHo B UCO 14915-2.

Mpumep 1 — Calim anekmpoHHOU mopz2oesiu npednazaem Hagu2ayuro, OCHOBaHHYI0 Ha UH(hOPMaYUOH-
HOM HanoJIHeHuUU, Komopasi omo6paxaem Kknaccugukayuro npodykma e kamaioze, 60cmynHoOM 071s1 npocMompa
C UCNOb308aHUEM CCLIIOK, YeMKO onpedensoujux Ha3eaHuss Kamezopul Npodykma.

Mpumep 2 — B 6u3Hec-npusioeHUU Ha OCHoee seb-mexHono2uli npednazaemcsi MEHIO Hagu2ayuu, OCHO-
8aHHOEe Ha OnucaHuU pasnuyYHbIX 3a0ay NOIL308amesIsi, MaKuX Kak «88ecmu Ho8yto KoMaHOy», «MTOMEHSIMb UH-
¢hopmayuro 0 KITUeHMe» Uilu «KOMMeHUMb 3aKa3».

Mpumep 3 — Bo eHympeHHeli cemu op2aHu3ayuu coomeemcmeyioujue 0oOKyMeHmbi cesi3aHbl MIPOCMbIMU
wazamu nopsiOka ocyujecmesieHus 3akynok. llosibzogamenu mo2ym nepeimu K 3mum 0OKyMeHmam ¢ Kaxxdo20
npocmozo waza e cucmeme Hagu2ayuu, OCHO8aHHOU Ha onucaHuu 3aday. [nsa ucnosb3oeaHust aMux GOKyMeH-
moe 803MO}eH 00NoHUMenbHbIU 0Ccmyn, OCHO8aHHbLIU Ha UH(POPMaUUOHHOM HaMo/HeHUU.

Mpumep 4 — B uHmepHem-maza3uHe noaL308amenu Mo2ym nepelimu K 4acmo noKynaeMbiM npodykmam
npsiMo U3 crniucka Ha doMawHel cmpaHuue.

8.3.5 HaBurauua no onucaxuio 3agay

Ona Takvx To4YHO copMynMpPoBaHHbLIX 3adad MoNb3oBaTena, Kak Nokynka ToBapa, HasWrauMoHHas
CTPYKTYpa AOSKHa NpeanaraTe ferko pacrosHaBaeMble CChIfIKU Ha CTPaHuLYy, OTHOCALLYIOCA K 3aaade, U Npo-
BOAWUTL MNOMb30BaTeNs Yepes cepuio CTpaHuUL, NpU MHOTOCTYNeHYaTbiX 3agadax.

MoBsTopstolLMecs 3agaHus MoryT obecrneunBaTbCs UCMoNb3oBaHNEM «BbICTPBIX CChINOK» Ha 3TU 3aAauun
Ha rnasHoM cTpaHuue. BHyTpY 3agarHus nonb3oBaTtensamM MOXHO LUar 3a Warom NpeaocTasnaTb COOTBETCTBYIO-
wue onuku «Hasaa/Cneayrolwee», KoTopble oTobpaxkatoTCs OTAENbHO OT KHOMKW Bo3BpaTa B 6paysepe. Bax-
HO AaTb MOMbL30BaTeNsIM YeTKoe NoHATUE 06 UX TekyLLen No3nLMmn BHYTPU 3aga4dun, a Taioke obpaTHYIO CBAA3b O
npotecce 06paboTkn MHbopMaLmKn, Hanpumep, coxpaHeHa wnnn obpaboTaHa N MHbOpMaLua, BBeAeHHas B
aHKeTy, Mpu nepeMeLLieHun Hasag.

8.3.6 Bo3aMOXHOCTb YeTKOM HaBUraLMmM BHYTPUM MHOIOCTYNeHYaTo 3aga4um

B cnyyae ecnu nonb3osaTteny nepeMeLLaoTcs Mexay pasHelMy CTpaHuLamMu (Unm nossiMm Bocrpousse-
AeHns), OTHOCALLIMMUCA K OOHOM U TON Ke MHOrocTyneH4aTon sagade, UM NpeaocTasiAloTca COOTBETCTBYO-
LMe TexHudeckue npuembl. CooTBETCTBYIOLLME TEXHNYECKUE NMPUEMBI BKITHOYAIOT, B YaCTHOCTU:

- npegocTasfeHWe NoLwaroBol UHCTPYKLUK;

- NpefocTaBneHne YeTKUX yKasaHWUin Ha MecTOoMNonoXeHe nonb3osaTens B 3agade B oboe Bpems;

- obecrnevyeHre BO3IMOXHOCTU NoNb3oBaTenel nepemMeLlaTbes Ha npeablayLuye Wwari Ansa KoppekTupos-
K1 BBeAEHHON nHopMaLun;

- npefocTaBneHne cBeaeHniA 0 cCocTosHUM npouecca 06paboTkv nHpopmaLuuu.
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Npwumeyanune—lognpegocTaBneHem CBEAEHUIM O COCTOSIHUM Npouecca 06paboTku nHpopmaLuum noHMma-
10T, Hanpumep, cneaylowee: 6sina Nn coxpaHeHa MHpopmauys, BBeAEHHaAs B aHKETY, BbINOMHEHa N hMHaHCOBas TpaH3-
aKuus, OTNPaBNEH N OTBET HA 3MEKTPOHHOE MUCbMO.

Moaaepxka HaBUraLnm Mexay pasnuuHbIMK 3Tanamu 3afadv kpanHe Heobxoauma ans yao6erea B Mc-
Nonb30BaHNU U AOCTYMHOCTU.

8.3.7 CoyveTaHue HeCKONbKUX CNOCOGOB OpraHu3aLuM HaBurauuu

B cnyyasx koraa Bo3moxeH 6onee YeM ouH NyTb HABMraLmMm, Hanpumep, Hanuuue JocTyna K uHgpopma-
UMN MNK HYHKLUKW, OCHOBAHHOTO Ha KOMaHAaxX UM TemMe, HaBUraLMOHHbIe CTPYKTYPbI CO3aloTcs Tak, YTobbl
OHW NoaAepPXXUBanu pasnuyHble Lienu nonb3sosaTers U 6biny NPocThl ANA NOHUMAaHUS.

Mpumep — B cucmeme ynpaeneHust 83aUMOOMHOWEHUSIMU € KITUeHMaMUu KITUeHMbI U UX 3aka3lbl Mo2ym
6b1mb HalideHbl NymeMm nepemMeuwjeHuUs1 Mexa0y pa3siudHbIMU 2PYNamMu KIUeHMoe U MPOCMOMpPOM CITUCKO8 KITu-
enmos. lMonyyums docmyn K 3aKa3zam MOXHO npu esedeHuu coomeemcmeyroujeli uHghopmayuu o knuenme. Ha
domauiHell cmpaHuye maikxe ocmynHbl CCbUIKU 00 Ha3eaHUEM «U3IMEHUMb UHG(hOpMayuio O KIIueHme» umnu
«HO8bIl 3aKa3», YmMobb! yesrleHanpaesIeHHO U3MeHUmMb UHgopmMayuio 06 onpedesieHHOM KiITueHme unu esecmu
Hoeble 3aKa3bl. 3mo obecnevueaem 2ubkull nouck uHghopmMayuu o KueHme, 3hheKMueHy0 aKmusu3ayuIo KOH-
KpemHbix 6usHec-gpyHKyuil.

8.3.8 UncdbopmaTUBHAA AOMALLHAA CTpaHULa

OomawHasa cTpaHuua npeacTaBnsieT coboi BaxkHENLLNIA y3en B HaBUraLMOHHOW CTPyKType Beb-caiiTa.
JomallHue cTpaHuLbl A0MKHBI MPeA0CTaBNsATb 4OCTAaTOYHOE KONMUYECTBO 3aKOHYEHHOM nHdopMauun, YTobbl
nonb3oBaTeNb MOr NOHATL Lenb, Npeayragarte MHpOpMaLMIO caiTa, OHW AOSMKHBI OTODBpaxaTb BaXHble Unu
HoBble BrokM MHOPMAaLMOHHOrO HanonHeHusi u obecneynBaTb AOCTYN KO BCEM BaXHbIM HaBUraLMOHHBIM
NoACTPYKTYpam.

Mpumep — QomawHss cmpaHuya calima 371IeKmpPoOHHOU mop20oenu omobpaxaem uHghopmayuro omHocu-
mesibHO Ha3Ha4YeHusi caumau meKyuwux crieyuasnbHbIX npeanomenu:wx. Taixe oHa om06pa»(aem epynibil CCbIITOK

0ns1 docmyna K kamaiozy (OHU MO2ym uMemb CJIOXKHYI0 TodcmpyKkmypy), 0a5 IpocMompa u U3MeHeHus1 uHgop-
mMayuu o cHeme kiueHma, 0ns1 yyacmus 8 o6cyxdeHuu no onpedenieHHbIM 2pynnam moeapos Ha ¢hopyme calima,

a marxe Opyaue eaxHbile obsacmu catima.

JomallHne cTpaHuLbl, Ha KOTOPLIX COAEPXKUTCS MHOTO UHChopMaLIMK, KenaTenbHO oYULLaTb, OCTaBNsAA
TOJSIbKO HECKOMNbKO CChINMOK, YTOBLI He NeperpyxaTtb BOCMPUATUE NoMb3oBaTens. 3Toro MoxHo usbexarb, Ha-
npumep, opraHunsysi MHbopMaLuio B pasHble rpynmbl U pazMellas aTu rpynmnbl B nogxogsem cdopmare.

8.3.9 MpsamMoit gocTyn K BaxkHol UHcbopMaLMu ¢ AoMalLHel cTpaHULbl

JomallHasa cTpaHuua npegocTasnseT npsAMon AocTyn K ocobo BaXKHOW UMK 4acTo UCNOMb3yeMOn NH-
chopMaLnm Unn pyHKLUAM.

MpegocTaBneHWe NPAMOro AOCTyMa K BaXKHOW WM YacTo MCNorb3yeMon uHdopMaum ¢ goMallHein
CTpaHuLbl YaobHO, TaK Kak He neperpyxaeTcs cnocobHOCTb BOCMPUATUSA NOMb30BaTENS.

8.3.10 OkpaHbI-3acTaBKu

8.3.10.1 WcknioyeHne HeHYXHbIX 3KpaHOB-3acTaBoK

Heobxoanmo nsberaTb UCMONb30BaHUS 3KPAHOB-3aCTaBOK, ECINN TOMNBbKO OHW He MPeaoCcTaBAT Nones-
HYI0 MHpOPMaLNIO NIU CBEOEHUSI O COCTOAHUN NMPUNOXKEHUS.

8.3.10.2 Mponyck akpaHOB-3aCTaBOK

Mpn ncnonb3oBaHWM 3KpaHa-3acTaBKX NpeanaraeTcs HaBUralMoHHaa onuus No ero NPornycky.

Mpumep — Hasu2ayuoHHasi onyus no nponycKy M2HO8EHHO ecryibiearoujeli 3acmasku npedocmasnsiemcs
Kak cmaHOapmHasa HTML-ccbinka, a He Kak yacmb Flash-aHumayuu.

8.3.11 UcknioveHne OTKPLITUA HEHY)XHBIX OKOH

JononHnTtenbHble OKHa, Takue Kak HOBble OkHa Opaysepa 1nv BChbiBaoLWme OKHa, OTKPbIBaOTCS TOMb-
KO B TOM cnyyae, ecnuv aToro TpebyeT 3agada nonb3osaTens.

OTKpbITME HOBBIX OKOH MOXET OTBIeKaTb, MyTaTb U 3a4epXnBaTh Nofb3osaTtenen no pasnuyHsiM npuyn-
HaM. OHU MOTYT HaknaablBaTbLCs Ha NepBoOHaYvanbHoe OKHO, CKpbIBasi TEM caMblM BadkHYH0 nHcbopMauuo. OHU
MOryT caenaTb HaBUraLMOHHYIO CTPYKTYPY 6onee CNoXHOM ANs MoHUMaHUs!, oTpuLaTeNbHO BIUSIA Ha NpUrod-
HOCTb MCMOMb30BaHUA U AOCTYNHOCTb. OHWM Tawkke TPebyT AONONHUTENbHBIX 4EACTBUN CO CTOPOHBI MOMb30-
BaTernsl Mo 3aKPbITUIO HE MHTEPEeCYHOLWMX ero okoH. MonesHbiMu 4nsa nsbexaHust npobnemM Takoro xapakrepa
ABMSAOTCA areHTbl NOMb30BaTeNs, KOTOPbIE NO3BOMAT eMy 6roKMpoBaTh HOBbIE OKHA.

[JononHuTtensHoe okHO NogaepXkuBaeT 3adady nonbL3oBaTens, eCriv OHO UCNOSb3YeTCs ANA NpeabsaBne-
HWA noA3afavn, Kakum-To 06pasoM kacatoLencs 3agayn, oTobpakeHHOM B rNaBHOM OKHe (Hanpumep, “Bolbe-
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pute gaty”), unun koraa uUHdpopmauMa BO BCNNbIBAOLWEM OKHE UCNONb3yeTcsl BMecTe ¢ UHdopmaunein B
rmaBHOM OKHe (Hanpumep, cnpasoyHas nHdopMaums).

8.4 KOMNOHEeHTbl HABUrauMOHHOW CUCTEMbI

8.4.1 O6wue nonoxeHus

KoMnoHeHTbI HaBUraLMOHHOM CUCTEMBI — 3TO FPYNnbl 3EMEHTOB HaBUraLmm (Takue Kak rpynnbl CCbINoK
Unu 3aKknagok), No3BonsAlWmMe Nosb3oBaTeNAM NepeMewaTbcsl B NOHATUAHONW HaBUrauMOHHOW CTPYKTYpe,
npeacTaBneHHoNn B nyHkTe 8.3. CyuwecTByeT 60MnblUoe KONUYECTBO PasfMYHbLIX KOMNOHEHTOB HaBUraLun, Ta-
Kue Kak oguHapHble UM MHOTOYPOBHEBBIE MEHI0, PSiA, 3aKNaaoK, MapLIpyThl («HaBUraLMOHHBIE LIeNoYkny ), ae-
MOHCTpMpYIoLWWMe NyTb C BepXHEW TOUKN B HaBUraLMOHHON CTPYKType (Hanpumep, AOMALLHSAA CTpaHvua) Ao
TeKyLLLero MecTononoxeHus. HasurauMoHHbIE KOMNOHEHTLI 06nerdyalT NoNb3oBaTeNnsaM, Hanpumep:

- nony4eHne 0630pa HaBUraLMOHHON CTPYKTYpPbI;
nony4YeHne NOHATUA O AanbHeNWeM HanpasneHUn ABUKEHUS;
nony4eHne NPAMOro AocTyna K BaXKHbIM y3faM B CTPYKTYpe («MeTKU»);
nepemeLleHre Mo pasnnYHbIM Waram CroXXHoM KomaHabl;
ynpoLleHue nepexoaa oT 0AHOW KOMaHAbI K ApYron, 0cobeHHO B TeX cny4asx, koraa koMaHabl 06bIMHO
BbIMOJHSAOTCA APYT 3a APYroM;

- BO3BpAT K NpeabliaywnMm ysnam.

8.4.2 MpepocTraBneHue HaBUraUMoHHLIX 0630poB

Be6-cainT 0bbIvHO NpegocTaBnaeT 0630pbl HABUFrALUMOHHOW CTPYKTYPbL. OT HUX MOXHO OTKasaTbCs UMn
YMpPOCTUTb, €CINN MONb30BaTeNb COCPEeAOTOUEH Ha BbINOSIHEHUU OnNpeAeneHHOro 3agaHua, Hanpumep, Npo-
CMOTpe caiTa 3feKTPOHHOM TOProBaun.

Mpumep 1— lMocmosiHHO omobpaxaemMoe, pacKpblearouieecs HadU2ayUOHHOe MEeHI0 pa3mMeulaencsl KaKk
KOMIMOHEHM Hasu2ayuu e /1ee0li Yacmu OKHa.

Mpumep 2 — B npoyecce, mpebyrowieM 8biNOSIHeHUS HECKOILKUX Wa208, MaKuX Kak NoKynka moeapa Ha
calime anekmpoHHoU mopzoesu, 0630p npedocmassisem onucaHue wazo8, He06xo00UMbIX O cosepuIeHUs
mpaH3akyuu.

WUcnonb3oBaHWe packpbiBaloLMXCA HaBUraLMOHHBIX MeHIo Heyao6Ho B ToM cnyyae, koraa obuiee konu-
YeCTBO CCbINOK (Oaxe CKPbITbIX) BENUKO. Torga nosb3oBaTtenn HeBusyarnbHbIX MU HeCTaHAapTHBIX areHToB no-
nb3oBartens nofydyaT NPAMON AOCTYN KO BCEM UMENLMUMCSA CCbIfIKaM, YTO MOXET Bbi3BaTb Meperpysky
BOCMpUATUA Nonb3oBatens. MNpn paboTe ¢ 60MbLUMM KONMYECTBOM CChINOK 0TAaeTCa npeanodtTeHne coanax-
CUPOBaAHHOM HaBUraLWMOHHOW cucTeMe.

HaBwuraunoHHele 0630pbl MOryT BbITb 06ecneyeHbl UCNOMNbL30OBAHUEM OAHOMO Unn Gonee NoaxoasaLLMX
HaBUraLNOHHBIX KOMMNOHEHTOB.

8.4.3 Mopnepxka BUAMMOCTU HaBUraMOHHbIX CCbINOK

OCHOBHbIE HAaBUraLMOHHLIE CChINIKW AOMKHbI HAXOAUTLCS B MONE 3peHUst NOCTOSIHHO, U NOMb30BaTe b
C NEerkocTbio MOXET caenaTb UX BUANMBIMU B Criydae, ecriv OHU McYesnu 13 Buaa.

Mpumep 1— Ha OnunHOU eeb6-cmpaHuuye, npocMomp Komopoli nodpasymesaem MNPOKPYMKY, CCbIIKU
npedocmaesisiromcsi nocne Kax0o20 pazdesna 0151 nepexoda HagepxX USU 6HU3 CMPaHUUbI.

Mpumep 2 — Ha dnunroll s8eb6-cmpaHuye, npocMomp Komopol nodpa3symeaaem NpPoKPymky, Habop Hasu-
2aYUOHHBIX CChI/TIOK PAacroloKeH e8epxXy U 8HU3Y CMpaHuybl.

MpuMmeyaHune—BHyTpUCTpaHUYHbIE CCbINKM OBbIMHO YAOGHbLI ANsi CTPaHuL, NPegoCTaBNAoWMX ANMHHBIA
CMWCOK PasnnyHbIX NPeaMeToB unn pasgenos. OgHako, eCrim BHYTPUCTPaAHUYHbLIE CCbINKU yA06HbI AMA HABUraumm, oHu
TaKXe MOryT MNpepbiBaTh TEKCT.

8.4.4 CoBMecTMMOCTb MeXAy KOMMNOHEeHTaM1 HaBUraLun U MHGOPMaLUOHHBLIM HanoNHeHUeM

B cnyyae ecnn KOMNOHEHTbI HaBuraLmm (MM 0630pkbl) AEMOHCTPUPYIOTCA BMECTE C COMYTCTBYHOLUM UM
NHOOPMALMOHHBIM HanoNHeHWeM, COBMECTUMOCTb MeXady KOMMOHEHTaMU HaBUralnm U nokasaHHbIM MHGop-
MaLMOHHBIM HamosiHeHneM obecrneunBaeTcs ykasaHUeM B KOMMOHEHTE HaBurauum (Hanpumep, BblaeneHnem
TEKCTa) TeMbl, HaxoAALWencs B HAaCTOALLMA MOMEHT B 0611acTi CoaepXUMOro.

Mpumep — KomnoHenm Haeuz2auuu Ha 51egoli CMOPOHe cmpaHuubl npedcmasssiem Hasu2ayUOHHYH
cmpyKkmypy e eude uepapxu4ecKo20 MEeHI0, 8 KOMOPOM yKa3aH mekyujuli ebibop. O6acmb co0epKUMO20 Ha
npaeoli cMopoHe cmpaHuybl NoKa3bigaem coomeenicmeyrujee UHhopMayuoHHoe HanonHeHue. Ecnu nons3o-
eamesib akmueupyem ccbifIKy 8 obsacmu cod0epxuMo20, Komopasi éedem Ha Opy2yr0 UHHOPMaYUOHHO Harnos-
HEeHHyI0 8eb6-cmpaHuLyy, KOMIIOHeHM Haeu2ayuu aemomamuyecku o6Hosnsiemcsi, ebi0esisii HO8YI0 MeMy,
Komopasi 6eMOHcmpupyemcsi 6 ob1acmu co0epXumoz0.

18



rocCT P UCO 9241-151—2014

MopaepxaHne COBMECTUMOCTU NpU NpeacTaBneHun nHopmaLnm MoXeT BbiTb CAOXKHBIM MO NPpUYNHE
TEXHUYECKNX OrpaHNYEHNA U 3HaYMTENbHBIX 3aTpaT Ansi ee peanusauun. B 3Tom cnydae BaXkHO, Mo MeHb-
el mepe, nsberaTb OLIMOOYHOrO BhIAEIEHNA TEKCTa B OKHE HaBUrauuun.

8.4.5 lMocnepoBaTtenbHoe pacnosfioXeHne KOMNOHeHTOB HaBUraLlumu

KomnoHeHTbl HaBuraumMu crieqyeT pacrionaratb MocneaoBaTesfibHO Ha cTpaHuuax MM Bo dopermax
BebG-canTa.

8.4.6 Buayanusauusa HeckonbKux ypoBHel HaBUraLuu

B criyyae ecnu HaBuraumoHHasi CTpyKTypa COCTOUT U3 HECKOTbKUX YPOBHEN, cnedyeT CrnpoekTUpoBaTh
KOMMOHEHT HaBUraummn Tak, 4tobbl Ans npocmoTpa Obln 4ocTyneH 6onee Yem OQUH YPOBEHD.

Mpumep — Ucnonb3oeanue uepapxuveCcKu pacKpbigalouwe20c¢si MeHro 05151 docmyna K UH(OPMayUOHHOMY
HamnosHeHuro.

MpumeyaHne— Bo3MOXHOCTb BUAETb HECKONBKO YPOBHEN OQHOBPEMEHHO MOMOraeT NoNb30BaTeNAM NOHATL
HaBUraLVOHHYIO CTPYKTYPY U MOMYyYNTh JOCTYIN K XXenaeMOMy UHOPMALMOHHOMY HarnorHeHWo GbICTpee Npu yCNoBUK, YTO
MX CNOCOBHOCTL BOCMPUSATHS U NMOHWMAaHWS HE NeperpyxexHa.

8.4.7 Pa3buBKa HaBUraLMOHHbIX 0630pOB

Ons rnyboko pacnonoXeHHbIX HaBUraLMOHHBIX CTPYKTYP HaBUraLMoHHble 0630pbl MOTYT BbITh pasbuTbl
Ha He3aBNCUMbIe KOMMOHEHThI HaBUraLu1, EMOHCTPUPYEMbIE B pa3NMYHbIX HacTsIX CTPaHWLbl UIn okHe Gpay-
3epa. Ecnu ncnonb3sytotca pasbuTble HaBUraumoHHble 0630pbl, pasbueHne obLuelt CTPYKTYpbI CriegyeT ocylue-
CTBINSITb OCMBICIIEHHO 1 pacnonaratb KOMMOHEHTbI HaBUraL M NOCTOsIHHEIM 06pa3oM Ha NPOTSPKEHUN PpaboTbl
C AaHHbIM Beb-canToM, YTOObI NOMb3oBaTENN MOHUMANN OTHOLIEHUST MEXAY 3TUMW PasfMYHBIMUA YacTAMU.
BaxHo He neperpyxaTtb BOCNpUATAE U NMOHUMAHWE Nonb3oBaTtens, paszbuBas HaBuralMoHHble 0030pbl Ha
Ype3MepHOe KOJNTMYECTBO KOMMOHEHTOB HaBUraLuu.

lMpumep — Ha se6-calime komnaHuu 0630p Haubonee saxHbIX MeM, MaKUX KaK «Cee0eHUs1 0 KOMMNaHuu»,
«moeapbi» unu «uHghopmayus O uHeecmoposy, umeem aud psida cChbi/IOK 8 8ePXHEU Yacmu Kax 0ol cmpaHu-
ybl1. JansHeliuiee pazbuerue kax0ol meMbl, 8bI6pPaHHOL Ha 8ePXHEM yposHe, NpedocmaassieHO 80 8MOPOM Hagu-
2aYUOHHOM MEHI0, PACIIOSIOKEHHOM 8 J1egol Yacmu cmpaHuybl.

8.4.8 MpepnocTaBneHue KapTbl canTa
Ons Beb-caTOB AOMMKEH NpeaoCTaBNATLCH OTAENbHbIA HAaBUraLMOHHBIN 0630p, TaKOW Kak KapTa caiTa,
C Lenbto oTobpaXeHns ero CTpyKTypbl B 0630pHON dhopme.

MprvmedaHue—[nA HeGoNbLIKUX CalTOB, UMEIOLLMX, HAaNPUMep, TONBKO OAMH YPOBEHb HABWUraLmu, B kKapTe
canTa HeT HeoBXxoaMMOCTH.

8.4.9 CosgaHue nepeKpecTHbIX CChINOK Ha NOTEHLMaNnbHO BaXXHOE UH(hopMaLMOHHOE HanoIHeHue
nepereCTHble CCbITIK/ Ha noTeHUManbsHO BaXKHble CTPpaHWLUbI B CTRYKTYpe HaBUral npeaocTaBngaoTca
B TOM cCny4ae, eclin 310 He 06peMeHI/IT nonb3oBaTena YpeamepHbIM KONMMYECTBOM CChINTOK.

Mpumep — B dononHeHue Kk Hagu2ayuoOHHOMY 0630py cCbliku npedocmasnsomcsi 8 mou Yacmu cmpaHu-
Ybl, 206 omobpaxeHoO UHhOPMayUOHHOE HaroJIHeHUe, yKa3biealoujee Ha OMHOCSIUYIOCS K HeMy UHG(hopMayuro.

8.4.10 BbiaeneHne oUHAMUYECKUX HAaBUraLMOHHBbIX CCbINOK
Monb3oBaTensamM BaXHO OTAMYaTb ANHAMUYHO CO34aHHbIe HAaBUraUMOHHbIE CChINKA OT MOCTOAHHbIX.
Mpumep — B HasuzayuoHHOM 0630pe nokasaH crUCOK moeapos. Tak Kak coomeencmeyrujue cCbiku

co3daromces OuHamuvecku u3 6a3bl OaHHbLIX, OHU MO2YIM USMEHUMbLCS NPpuU NO8MOPHOM NoceuwleHuu calima. 3mo
o6bscHsAemcs Nob308amerTio IymemM op2aHu3ayuu 8cex CChI/TOK Ha moeap 6 nocsedosamesibHOM MOOMEHIO.

CnocobHoCTb Nonb3oBaTtens co3aaTh NOAXOASALLYH MBICIIEHHYO MOAENb HABUMraLMOHHOW CTPYKTYpPbI 3a-
BWCWUT OT pacriosHaBaHWsl CTPYKTYPbl 1 Ha3Ha4YeHWUs! pasnnyHbIX YacTel HaBUraLMoHHON CTpyKTYpbl. B To Bpe-
M$l, Kak AMHaMU4Yeckme CCbIfK MofesHbl Ans A0CTyMNa K M3MeHsAWwemMycs MHOPMaLMOHHOMY HanofHeEHuMIo,
CTaTUYECKYIO HAaBUraLMOHHYIO CTPYKTYPY NpeanovTUTeNlbHO XpaHUTb Ha MecTe U B Nerko 4OCTYNHOM BuAe.

8.4.11 MNepexoa Hasap Ha AOMALLHIOK CTPaHULY WU Ha CTPaHULy, OTMeUYeHHYIO 3aKnaaKomn

Kaxgas cTpaHuua OoMmkHa coaepkaTb CChINKY, Nerko pacrnosHasaemyto Ansl Nofb3oBaTens, BeayLyto
Ha OOMaLLHIo cTpaHuuy BeG-caiiTa nnu cTpaHuly, OTMeYeHHYH0 3aKnagKkon.

8.4.12 Bo3sBpart Ha 6onee BbICOKUE YPOBHU

[ns MHOrOYpOBHEBBIX HABUraLMOHHBIX CTPYKTYP Ha COXHBLIX Beb-cailTax Ha kaXkaon cTpaHuue oTobpa-
XKaloTCs CCbINKM Ha 6onee BbICOKUE YPOBHU, YTO obnerdaeT nofb3oBaTte o BO3BpaT K 3TUM YpoBHSAM. [4ns riy-
BOKO 3aMNOKEHHBIX CTPYKTYP MOXeT oTobpaxkaTbCA TONbKO NOAKNACC YPOBHEN BLICLLErO NOpsiaKa.
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Mpumep — HasuzayuoHHast yeno4ka e eepxHell Yacmu uHgpopmMayuoOHHO HarnosIHeHHoU 8eb-cmpaHuubi no-
Ka3sbigeaem CO8OKYNMHOCMb CChI/TOK, 8€0yujUX K paHee npocMompeHHbIM ypoeHaM. [TocnedHuli anemenm 8 amou
COBOKYMHOCMU CCbIIOK OMHOCUMCS K MeKyuwjell cmpaHuye u omob6paxaemcsi Kak HeaKmueHasi cchbiflka (cma-
Mmu4HbIl mekcm). 9mo no3eosiszem nNoib3o8amessiM NnNoJly4Yums YemkKoe MoHsIMuUe 0 C80eM MeKyuweMm Mecmono-
JIOKEeHUU U O MOM, KaK 8epHYymMbCs1 Ha 6osiee 8bICOKUE YPOSHU CMPYKMYPbl, Hanpumep, 05158 moz2o, Ymobbi
uccnedosams Opyaue eemeu amol CMpyKmyphbl.

8.4.13 OGecneuyeHue (hpyHKLUU «KBO3BPAT Ha OAHY MNO3ULUIO»
Ecnu 3agava TpebyeT nocneaoBaTelbHOCTU LLArOB, Ha CTpaHuLe AomkHa ObITb 0becneyeHa 0CMbICNEeH-
Has bYHKUNS «BO3BPpAT Ha OOHY NO3ULIMIO».

Mpumep — Macmepom Hacmpoek npednazaemcst KHonka «Ha3ad», Hanpasnsioujas nonb3o8amernst yepes
nocnedosamenbHOCMb Wa208, MakK Kak cmaHO0apmHas (pyHKyus1 6pay3epa «Bozspam» npusedem K nomepe sae-
deHHOU nosb308amenieM UHgopmayuu.

8.4.14 PazpeneHue OANMUHHbIX CTpaHUL,

Ecnu cTpaHuupbl ANWHHBIE, OHW A0IKHBI NOAPa3aensiTbCs Ha CMbICroBble pasaenbl. K HUM MoXHo nony-
YUTb MPSAMON OOCTYM Yepe3 Habop BHYTPUCTPAHUYHBIX CChIFIOK B BEPXHEN YacTu CTpaHuLbl.

Mpwn 6onbMx 06beMax NHpOPMaLMOHHOTO HANOHEHNSA NpeanoYTUTENbHA ero pa3buBka Ha HECKOSLKO
cTpaHuL, unm pasbreka MHHPOPMALIMOHHOrO HAMOMHEHUS Ha pa3aenbl C 3arofioBKaMu, Tak Kak 3To moMoraeT no-
Nb3oBaTento nNpu npocmoTpe MHdbopmaumun. [ononHeHne COOTBETCTBYOLLMMI AaHHBIMU O CBOMCTBaX CTpaHU-
Ubl caliTa (MeTauHopmaL ) AaBAAeTCs AONOMHUTENMbHBIM CMOCOBOM COo3a4aHus Ono3HaBaeMblX pasaernos
Be6G-cTpaHuLibI.

8.4.15 OueBugHaa akTUBaLMA

Mepexoa no HaBurauuu, KOTopbIn NOTpebyeT BoibOpa NapameTpa UNU BapuaHTa, 40MMKeH obsasaTensHO
aKTMBMPOBaTLCS MNOMb3oBaTenemM B NocreaoBaTensHOM Buae A0 TeX Mop, noka He CTaHOBUTCH OYEBUAHBIM,
YTO BbIOOP MHULMNPYET HaBUraLMio.

Mpumep 1— leped mem kak nony4ums docmyn K UHGOPMaYUOHHOMY HarNONHEHUIO Mypucmu4yecKozo
calima, nonb308amersiu OCyujecmessiiom ebi6op ce0e20 A3bika U3 packpbiearoujeeocs cnucka. Hasuzayus akmu-
8upyemcsi MOJILKO MOC/Ie HaXamusi Ha O0NosIHUMEsIbHY0 CCbINIKY USIU KHONKY. 3mo no3seonsem nosib3oeame-
nsam yeudems ceoli 8bi60p neped mem, KaK OHU ITOKUHYM 3My CmMpaHuyy.

Mpumep 2 — CAenaHHbIll ebi6bop Hado akmueupoeams (06bIYHO KHOMKOU), 4Ymobbl nodmeepdums ebi-
6paHHbIl 8apuaHm (Hanpumep, U3 pacKpbLIealou,e20Csi CUCKa) neped mem, Kak nepelimu Ha HO8YI0 CMpaHuyy.

M pwumeyaHue—lMonb3oBareny MOryT nepenytaTs BbIGOp BapuaHTa ¢ akTMBauuen wara HaBurauun.

8.4.16 U3bexaHUe «OGUTLIX CChINOK»

CnepyeT usberaTb CCbISIOK, KOTOPLIE HE NPUBOAAT K Lienu («6uTble cCbinkuny ), 0coBeHHo, ecnm Ux Lenm
Ha TOM e Beb-caiTe unn noa KOHTponem paspaboTyMka Unu onepaTtopa 3TOro canra.

8.4.17 WUckniouyeHue HeBepPHbIX CCbINOK

He cneayeT BkntovaTh CCbINKU, KOTOpble He (hYHKLIMOHUPYIOT UMW He NpUBOAAT K NpearnosiaraeMoi Lenu.
310 0c060 BaXKHO NpU BHECEHWUU B CAUT U3MEHEHUWIA.

8.5 Mowuck

8.5.1 O6wme nonoxeHus

MpepnocraBneHe MexaHM3MOB MOUCKa ABMSIETCS BaXKHOW TEXHOMOrnen Ang Toro, 4Tobbl caenatb AOCTYN
nonb3oBaresns k Heobxogumon nHdopmaLmm bonee pesynbTaTUBHBIM. ECNU N3BECTHBI TOUHBIE TEPMUHBI, MO-
Nb30BaTeNM MOryT NpeanoyYecTb MOUCK, a He HaBUraumio No CanTy, Tak kak obLuee KONMYecTBO LWaros, He0bxo-
OuMoe ans novcka MHcpopmauumm, cokpallaetcs. MexaHnambl noncka ocobeHHO BaKHbl 41181 O0MNbLUMX CANTOB,
KOTOPbIE HEBO3MOXHO NOAPOOHO N3y4nTL 3a NpUeMriemMoe KoONUYecTBO LLaroB.

MexaHu3mbl noncka MOryT OCHOBBIBATbCSl HA BONBLLIOM KONMUYECTBE pasfUyHbIX TEXHOMOMA, KOTOpble
JaloT pasnuyHble pe3ynbTaThl NpyU onpeaeneHiu 3anpocoB 1 TONMKOBaHUM pesynbTaTtoB noucka. Mpepocras-
nas hyHKLMM NoUcKa, BaXKHO NPUHUMATL BO BHUMaHWE 3HAHWUA W ONbIT NOMNb30BaTesieil B OCyLLeCTBAEHUN No-
ucka 1 NpegycMoTpeTb pasnuyHblie NOTPeBbHOCTU B MHOPpMALIMK, KOTOPBIE NOMb30BaTeNN MOTYT UCTIbIThIBATh
npv UCMONb30BaHUN YHKLUN MOUCKa.

8.5.2 ®dyHKLUUA nouUcka

8.5.2.1 lNpepocraBneHune yHKUUN NoUcKa

®PyHKUMA NMoucka NpegocTaBnsieTcsl B TOM Cryvae, ecnv nofb3oBaTesibckuii Beb-nHTepdeiic He moxeT
ObITb NOAPOOHO U3yyeH 6e3 N3NULLIHUX YCUMUA.
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MpegocTaBneHne hyHKLMA NoUcKka SBMNSETCA BaXHBIM YCIOBMEM, Tak Kak B OONbLUMHCTBE cry4aeB no-
Nb30BaTeNM 3HAKT TOUHO, UIN XOTS Bbl YaCTUYHO, UTO OHM ULLYT (Hanpumep, KiodeBoe Crnoso). B Takux cryda-
AX MoUcK MoeT BbITb Bonee ahdekTUBHBIM, YeM HaBUraLms.

Mpumep — Onsa kHue npedocmaeinemcs onuust Noucka (Hanpumep, 3az2sasue, asmop), MTOMOMy YMmo Hagu-
2auyus no uepapxuu nompebyem 3HavYumesnbHbIX ycunuli, mo20a Kak nojib3oeamesnb, CKOpee ece20, UuMeem Ka-
Kyr0-nu6o uHgopmayuio 0 KHuU2e, Komopas €20 UHmepecyem.

8.5.2.2 lMpepoctaBneHue noaxoasawmnx pyHKLMA Nomucka

PYHKLMM NoUCKa ACMKHBI COOTBETCTBOBATL LIeNsAM W ONbITY Nonb3oBaTens.

PyHKLMM NONCKa MOTYT 3HaYUTENTEHO BapbUPOBaTbCHA OTHOCUTENBHO CBOUX NOrMYECKUX XapaKTepUCTUK
(HanpuMep, NOUCK € UCMOMb3oBaHWeM ByreBbIX ONepaTopoB B CONOCTaBNEHNM C NOUCKOM MO KIoYeBbIM Cro-
BaMm) W1, criefoBaTeslbHO, M0 CBOEN CIOKHOCTU U TpeBoBaHNAM K NOHUMaHMWIO Nonb3oBaTens. Takum o6pasom,
HeobX0AMMO YyUMTBIBAThL NPeablAyLLXA ONbIT Nofb3oBaTens B paboTte ¢ hpyHKUMAMK noncka. Korga oxupaaeTcs
Hanuumne pasnuyHbIX YpOBHEN ONbITa Nofb3oBaTenen Unn pasnuyYHbIX Lenen, npeanovTuTensHO NpeaocTas-
NATb HECKOMBLKO OYHKLIMIA Moucka ¢ pasnnMYHbIMN XapakTepUCTUKaMN 1 pasHbIM YPOBHEM CIIOXKHOCTU.

8.5.2.3 lMpepocTaBneHue pyHKLNN MPOCTOro noucka

HomxHa 6bITb NpegocTaBneHa npoctast hyHKUUA nouncka.

MpocTble chyHKLMM Noncka He 06A3bIBAKT NONb3OBATENSA YYUTEIBATL 0COGbIe 3HAKM UMM CUHTAKCUC MpK
onpegeneHnM N cocTaBieHUn NMOUCKOBBIX TEPMUHOB N B BOMbLUMHCTBE Criy4daeB NO3BOMAOT NoMb3oBaTento
BBOAMUTL MPOU3BONbHLIE CMOBA UNU hpasbl B Ka4ecTBe NONUCKOBLIX TEPMUHOB.

8.5.2.4 PacwmnpeHHbIn nouck

Ecnu aTo oTBevaeT 3afave, B AOMNOMHEHME K MPOCTOMY NMOUCKY AOMKHBI BbITe NPpegocTaBneHb! hyHKLWN
pacLIMPEHHOro rnoucka ¢ NPeanoXxeHnem nonb3osaTento 4ocTaToqHon onucaTenbHOn nHdopMmaumMn Unu no-
MOLLIM B UCMOMb30BaHNMN 3TUX 3NTIEMEHTOB.

MpumeyaHune—YacTto DyHKUMM PACLUMPEHHONO NOMCKA NPEAOCTABNAOTCA, YTOObI 0GBACHUTL NoNb3oBaTe-
nio, Kak MMeHHo paboTaeT nonck. TUMUYHLIMKM CPeacTBaMMU PaCIMPEHHOTO NOMCKA SBNSAIOTCS UCNONb30BaHWe GyneBbiX
onepaTopoB UnNu onpeaeneHe obnactu novcka.

8.5.2.5 lMounck no Bcemy TekcTy

Mpu noucke TekcTa Ha Bonblukx Beb-caitTax npeanaraoTcst (hyHKLMU MOUCKa NO BCEMY TEKCTY.

8.5.2.6 OnucaHne Ucnonb3yeMoro MeTofa novcka

Ecnun ato Heobxoanmo Ans BbINOMHEHUS 3aAa4y NOMb3oBaTensl, cucTeMa AofMkHa NpeaocTaBnsATb Nnoa-
POBHYo UHbOpMaLuo 06 MCNONb3yeMOn TEXHOMNOMMM Nonucka, YTobbl Nonb3oBaTens Mor cchopMynMpoBaTh
CBOW 3anpoc NpaBunbHO.

MpunmedaHne—Cnocob n ypoBeHb 06bSICHEHUIA, NPEAIIOKEHHbIN A1 METOAA NOUCKA, MOXET BapbUpPOBaTh-
Csl OTHOCUTENbHO BUAA U CMOXHOCTU MCI'IOJ'Ib3yeMOﬁ TEXHOITONUN.

8.5.2.7 [JocTynHoCTb noucka
PyHKUMA noncka JomkHa BbITb AOCTYMHOW CO BCeX CTpaHuL, BeG-caiTa, ecnn, KOHEYHO, TeKYLLIUIA KOH-
TEKCT UK 3adaHune gonyckaroT unn TpebyloT noucka.

lNMpumep — Ha cailime anekmporHol mopzoeanu Yepes ace CMpaHuybl HANPSMY0 0Mo6paXKarom OKHO Nouc-
Ka uniu omo6paxarom CCbJIKY Ha CMpaHuLy NoucKa, KpoMe mex cmpaHuy, Komopbie Nonb3oeamens nocnedosa-
menbHO npoxodum npu MOKYnKe moeapa.

8.5.2.8 Paamep nonsi noucka

Mone ansi BBeAeHNA 3anpoca JOKHO UMETb OCTAaTOUHBI pasmep AN Toro, YTobbl NOMHOCTLIO 0ToGpa-
3UTb CTaHAapTHbIA 3anpoc.

8.5.2.9 YckopeHHbIn gocTyn K dyHKLMM noucka

B cny4yae ecnu 0CHOBHOM BXOA Ha CTpaHuUy npeacTaBnseT cobon 04HO UM HECKOMbKO Nosei noucka,
[A0IKeH BbITh NpefocTaBNeH YCKOPEHHbIA OOCTYN AN aKTUBaLMM NOUCKa KNaBuULWEN 3anycka No yMonyaHuio
(obbIvHO, KNaBuLa BBOAA).

8.5.2.10 YcTon4umseli K owmMbkam nouck

PYHKLMA Moncka JoMmKHa BbldaBaTb nonesHble pesynbTaThl, HECMOTPA HA HETOYHbIE UIIN HEBEPHbIE MOo-
NCKOBBIE TEPMUHBI, UCNIOMb3YEMbIe B 3anpoce.

Mpumep — Koz0a e 3anpoc 88o0umcsi He@epHO HaMuUCaHHOE C/10680, cUCMeMa oKa3bieaem pesynbmamel
noucka 05151 He8EePHO20 MMOUCKOB8020 MEePMUHa, HO makxe npednazaem nPoU3eecMu MNOUCK 3aHOE0 € UCTIPasIeH-
HbIM TOUCKO8bLIM MEPMUHOM.
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8.5.3 Pe3ynbTaTbl Noucka

8.5.3.1 lNopsigok pesynbTaToB Noucka

PesynbTaThl No1cka AoMmKHbI 6bITh yropsaaoyeHsl yaobHbIM 4515 Nonb3oBaTens cnoco6oM, oTBeYatoLLMM
ero unu ee MHPOPMaLMOHHBIM NOTPEBHOCTAM.

Mpumep 1— B npunoxeHuu noucka 0OKYMEeHMo8 HaliOeHHbIe GOKYMeHMbI Op2aHuU308aHbl 0 3HAYUMOC-
mu omHocumesnsHO 88e0eHHO20 MOUCKO8020 MepPMUHa.

Mpumep 2 — B cucmemax neHm Hosocmel pe3ynbmambi NOUCKa Op2aHU308aHbI 110 8PeMeHuU u dame.

MprnmedyaHune — CywectByeT 6HoMbLUOE KONMMYECTBO METOAOB Af151 ONpPeAeneHnst BaXXHOCTU JOKYMEHTa OTHO-
CUTENbHO CAEMNaHHOro 3anpoca, U OHWM MOTYT pasnuyaThCsl CnocoboM, KOTOPbIV YAOBNETBOPSET MHPOPMALMOHHLIE MO-
TpebHOCTM nonb3oBaTernsi.

8.5.3.2 YnopsagoveHue pesynbTaToB Noncka Ha OCHOBE NX 3HaYNMOCTHN

B cniyyae, ecnv pesynbTaThl Novcka ynopsigoveHbl Mo 3agaHHbIM BHYTPEHHUM MexaHu3Mam ynopsgoye-
HWS, crieqyeT NpeaocTaBnsaATh NONb30BaTENSM 4OCTATOUHYHO UHbOPMaLMIC AN NOHUMaHNS pe3yrnbTaTta Tako-
ro ynopsigoveHust oTHoCUTeNbHO X 3adad 1 MHOPMaLMOHHBIX NOTpeBHoCcTEN.

MexaHnaMbl Moucka, NpednaratoLlme Mnosib3oBaTesto NpocTbie crnocobbl BBoAA MOWCKOBLIX TEPMUHOB
nunn dpas, MoryT MCNOMNbL30BaTh CIOXHbIA TEXHUHYECKU MOUCK U MeXaHU3Mbl yriopsaoveHns. I xoTs nons3osa-
Tenn obbIYHO 3alMLLEHbl OT 3TOW CIIOXHOCTM, onpeaesieHHoe MoHUMaHUe 3TUX OeACTBUA O4YeHb BaXKHO Ans
NMOHUMAHMWSA 3HAYMMOCTN MO3ULMIA, HAWAEHHBIX NO pesynbTaTaM noucka. AToro MOXXHO AOCTUMHYTh, HaNpuMep,
nyTem NpegocTaBneHuss COOTBETCTBYOLNX OBBACHEHUA U CIPaBoOYHOM MHOpMaLMN.

8.5.3.3 OnucartensHOCTb pe3ynbLTaToB

PesynbTaThl Moucka onuckbIBaloTCs 4OCTAaTOYHO Noapo6HO Ans Toro, YTobbl Norb3oBaTeb NOHUMar UX
3HAYUMOCTb.

Ecnun Bo3MOXHbI pasnnyHbie YpoBHN NogpoBHOCTU OnMcaHus, Nonb3osaTentio MoXeT NpeaocTaBnsaTLCs
BO3MOXHOCTb BblBopa ypOoBHS NOAPOBHOCTN ONUCAHNUA UNU KOMNOHEHTOB, OTOBPaXKeHHbIX B CNUCKe pesynbTa-
TOB noucka.

8.5.3.4 CopTupoBska unu bnnbTpoBaHne pesynbTaTtos noucka

Ecnu ato Heobxoanmo AnA 3aaayuv nonb3osaTtensi, eMy NpeJoCcTaBnsieTcs BO3MOXHOCTb OTCOPTUPOBaTh
Unn oTpUnbLTPOBaTh pesynbTaThl MOMCKa Ha OCHOBE PasfUYHbIX KpUTEPUEB.

Haunbonee rubkMm MeTooM SIBMSIETCS BOIMOXHOCTb 151 NOMb30BaTeNs NepecopTupoBaTh pesynbTaThl
roucka rnocrne Toro, Kak oHu yxe 6binun HangeHbl. B cnyyae ecnu nouck CrioXHbIA 1 TpebyeT 3HaUUTENLHOro
BpeMeHU, NpUeMneMbIM peLleHueM sIBMsieTCsl onpeaerneHMe KpUuTtepueB COPTUPOBKU 3apaHee. B 6onbluu-
HCTBe cry4yaeB 0ba MeToAa ABMSIOTCS NOMEe3HBIMU U MOTYT UCMOSIb30BaTbLCS BMECTE.

8.5.4 Ucnonb3oBaHue (byHKLUA NOUCKa

8.5.4.1 ObnacTb noucka

Ecnu ncnonbayotcs pasnuMuHble obnactyu Ans BbINOMHEeHUs1 noucka, ucnonb3yemMasi obnactb AomkHa
YeTKO BbIAeNATbCA.

Monb3oBaTenu moryT nepenyTaTth (PYHKLMIO MOUCKA, ASACTBYIOLLYIO Ha onpeaerieHHOM cailTe, Ha KOTo-
poM 3Ta (byHKLUUSI aKTUBUPOBaHa, ¢ (PyHKUMER obLyero noucka no cetu. AToro MOXHO n3bexartb, YeTKo onpe-
Aenue obnacTb noucka.

lMpumep — Ha calime komnaHuu nouck nposodumcsi No aeceli umeroujelicst Ha calime uHgopmayuu. B pas-
denne moeapa, 0OHaKO, MOUCK O2PaHUYe€H MOJILKO moeapamu. 3mo O6BLSICHIemcsi ¢ MOMOWbIO NMPUCBOEHUS
CchinIKe, akmueupyroujeli MOUCK, MeMKU «MOUCK moeapan.

8.5.4.2 Bbibop obnactu noucka

Ecnu a10 Heob6xoaMmo ans 3aaayqv nonb3oBaTensi, BO3MOXHO npeasioxeHue Beibopa obnactu novcka.

8.5.4.3 MNpepocTaBneHne cBeieHUiA No 06bLEMy pe3ynbLTaToB novcka

Monb3oBaTensaM AOMKHBI NPeoCTaBNATLCS CBEAEHUsI O KONTMYECTBE HalAeHHbIX pe3ynbTaTtos. 3avac-
TYI0 NONEe3HO NpeAoCTaBUTL NOMb30BaTENSAM BO3MOXHOCTb ONpeAesUTbL KONMMYECTBO PesynbTaTos, oTobpaxa-
eMbIX Ha OHOW CTpaHuue.

8.5.4.4 OnepupoBaHne 6oNbLLIMM HabOPOM pe3ynbTaToB

Ha Bcex cTpaHuuax, oTobpaxatolmx pesynbTaThl MoUcka, AOMKHbI UCMIONb30BaTLCA nocnegoBaTesb-
Hble Npuembl 06paboTku BonbLMx HabopoB pe3ynbLTaToB.

Mpumep — Pe3ynsmamsi noucka pazbumsl Ha pagHbIe CMPaHUYbl, U N0/IL308amernto npedocmaensomcs
cpedcmea nepeMewjeHusi Mo AMuM cmpaHuyam.
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MoxeT cylliecTBoBaTh HEOBXOAUMOCTL OrpaHNYEHNst KONMYECTBa pe3ynbTaToB, OAHOBPEMEHHO AeMOo-
HCTPUPYEeMbIX NOMb3oBaTenNto, Bo U3bexaHne npobrem npu YTeHNU cTpaHuLbl (Hanpumep, ¢ NOMOLLLIO NPo-
KPYTKW), Nfn B cniyyae, Korga aToro TpebyroT TexHUYeckne orpaHnveHuns.

8.5.4.5 OtobpaxeHue 3anpoca BMecTe € pe3yfbTatamu

Ha cTpaHuue pe3ynbTaToB OoMmkeH oTobpaxaTbcsl BBeASHHbIN 3anpoc. OTO MO3BONSAET NOMb30BaTENHO
CBEpUTb 3anpoc C NonyYeHHbIMU pesynbTatammn U 0bHapyXnTb oWNBKM Mnn npobnemel B (hopMynmpoBke 3a-
npoca.

8.5.5 MNMoBTOpeHne U yTOUHEHME NoUcKa

8.5.5.1 lMNpepocraBneHne coBeTa B criydae Heyaa4yHoro nomcka

Ecnu Ha ocHoBe BBedeHHOro 3anpoca He Oblno MonyyeHo pesynbTaToB, AOSKHBI MPeaocTaBATLCS
npeanoXxeHust Ansi onpegeneHuns sanpoca 6ornee TOUHbIM 06pPa3oM.

Mpumep — Ecnu npu noucke ¢ ucnosib3os8aHuem 6yiesbix onepamopos no cioeam «komy» N «cobaka» He
6b110 06HapPYXeHO HUKaKuX pe3y/ibmamoe, o6bsiCHsIemcs1 3HavYeHuUe 3Mmo20 3anpoca U nosb308amernto npedna-
2aemcs asbmepHamueHbIl 3anpoc ¢ ucnosb3oeaHuem cinoesa «AMN».

8.5.5.2 TMoBTOpHbIE NOUCKK
CtpaHuua, oTobpaaloLas pesynbTaTbl Noncka, AOMKHA coaepXkaTb OMLuio MOBTOPHOIO MoMcKa ¢ n3me-
HEHHBbIM 3anpPOCOM Ha TOW 3Ke CTpaHULLe, eCrnin TOMbKO MOKUCK He TpebyeT cneunanbHOM NOUCKOBOM CTPaHULLbL.

Mpumep — Ecnu e pesynsmame noucka He 661510 06HapyXeHO pe3yibmamos, roJsie Noucka 0eMoHcCmpupy-
emcs ewje pa3 eMecme ¢ coomeemcmsyrouum coobujeHueM. 3mMo no3eossien robL308amesnsiM HeMeO/IeHHO
oemopume MOUCK € HO8bIM USTU U3MEHeHHbLIM 3aripoCoM.

Ewe ogHWM nonesHbIM MeTOAOM SIBNAETCSA NPeAoCTaBneHne UCTOPUU Noucka, YTO MO3BONAET NOMb30-
BaTeNAM CreanTb 3a TeM, UTO OHM yxe Npodenani B npoLecce NOBTOPHLIX 3aMpPOCOB UM UX YTOUHEHUS.

8.5.5.3 YTouHeHue 3anpocoB

Ecnmn o6bem pesynbTaToB Noucka BenuK, NoNb3oBaTenaM NpeaocTaBnaeTcsa BO3IMOXHOCTb YTOYHEHUS
CBOEro rnowcka BHyTpu Habopa pe3ynbTaToB, NONYHYEHHbIX NOce NEePBOro 3anpoca.

Mpumep — lMouck, komopswii npueesn K 60ALWOMY KonuvYecmey pe3ynbmamos, conpoeoxdaemes onyuell
«rouck cpedu pe3ynsmamos».

9 MMpeacTaBneHne NHHOPMALMOHHOrO HaNOSTHEHUA

9.1 O6wWwue NonoxeHusn

B naHHOM pasgerne coaepXuTcsl pyKOBOACTBO MO NpeAcTaBNeHno UHEOPMAaLMOHHOIO HaNoHEHUS No-
Nb3oBaTenbeKkoro Beb-nHTepdenca. Mockonbky pekomeHaoBaHbl passuBaroLLmecst 06 beKTbl MHOPMaLMOHHOTO
HanoNHEHNs! HE3aBNCUMO OT UX NpeAcTaBneHus (CM. pasaen 7), MHOTUe acnekThbl NpeacTaBneHus uHcpopmaum-
OHHOTO HamnosHeHUs1 MOTyT ONPeAenaTLC OTAESIBHO C UCMONb30BaHUEM, K NpUMepy, Tabnuy, cTunei.

9.2 CobnogeHue NPUHLUNOB 4€NOBeYeCKOro BOCNpUATUNA

Mpn paspaboTke BeG-CTpaHUL, HEO6XOAUMO NPUHUMATL BO BHUMaHWE NPUHLIMIBI YeNIOBEYECKOrO BOC-
npusiTUs. B kayecTBe pyKOBOACTBA HEOBXOAMMO YUUTLIBATL MEXAYHapOoAHLIE CTaHAapPThbl, YNOMSIHYThIE HUXE.

MpakTuyeckve pekomeHgauuu no npeacTasneHuo uHbopMaLmmn NonbL3oBaTenio cogepXarcsl B CTaH-
Aapte MCO 9241-12. PykoBoACTBO Mo BbIGOPY M UCNOSb30BAHUIO Pa3NMYHbLIX TEXHOMOMMA B3aUMOAENCTBUS
MOXHO HalTh B cTaHaapTax ¢ MCO 9241-14 no UCO 9241-17. Ctangapt UCO 9241-14 npegnaraeT pykoBo-
AcTBo no MeHw, NCO 9241-15 — no auvanoram komaHg, MCO 9241-16 — no HenocpeaCcTBEHHOMY yrpaBre-
Huo, MCO 9241-17 — no 3anonHeHuto cpopM. Kpome Toro, npu paspaboTke MynbTUMeQUAHBIX Mpe3eHTauui
nHpopmaLmm HeobxoaAMMO NPUHUMAaTL BO BHUMaHWE NPUHLMIMBLI U peKoMeHAaLMM No NPOEKTUPOBaHUIO, Onn-
caHHble B cTaHgapTax ¢ MCO 14915-1 no UCO 14915-3. AgekBaTHoe npegctaBneHwe UHGOpMaunuoHHOro
HanonHeHWs1 TakkKe UrpaeT KIoYeByo ponb B 4OCTYMHOCTU.

9.3 AcnekTbl AM3ailHa CTpaHuL,

9.3.1 O6wasn uHopmaLma Ha cTpaHuLle

Kaxgas cTpaHuUa gomkHa cogepkaTtb onucaternibHoe HasBaHue U, Npu HeobxoaMMocTH, NpuHaanex-
HOCTb 1 AaTy nocnegHero o6HOBNEHUS.

9.3.2 MNMocnepoBaTenbHoOe pa3MeLlleHUe CTpaHuy

CTpaHuLbl 4oMKHBI paspabaTtbiBaTLCa ¢ UCMONb30BaHUEM CXEM MOCEA0BaTENbHOMO pa3MeLLeHus], no-
MOratoLLMX NoMb30BaTeNto B MONCKax CX04HON MHOPMaLMM B OOHOM U TOM e MeCTe Ha pa3HbIX CTpaHuLax.
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O06LmMe cxeMbl pacnonoxeHus NPUMeEHSIITCs1 KO BceM Beb-cTpaHuLiaM 1 ABNATCS NpeanovTUTeNsHbIMA
B Crlydasix, Korga Bce CTpaHuLbl UMelT CXOAHYI0 CTPYKTYpY. OueHb YacTo, ogHako, pasHble CTPaHWULbl UMEroT
pasHble Lenn U TUNbl MHPOPMaLMOHHOro HanonHeHus. B Takux criydasix cTpaHuubl 06bIMHO FPYNNUPYHOTCA NO
pasHbIM KaTeropuam C NCNoMb30BaHUEM OHON cxeMbl 0hOpPMIIEHUS AN KaXKA0W KaTeropun COOTBETCTBEHHO.

9.3.3 OgHoTUNHOe pacnonoXxeHue Ha3BaHUNA

3aronoBKM CTpaHUL, AOMKHbI pacnonaratbCs B O4HOM U TOM XXe MeCTe Ha pa3HbIX CTpaHuUaX.

9.3.4 Pacno3HaBaHue HOBOro UHPOPMaLUOHHOIO HanoNHeHUnA

Ansa npusneyeHns BHUMaHUS Nonb3oBaTens K HOBOMY UMK 3HAYUTENBHO U3MEHEHHOMY UHPOPMAaLIUOH-
HOMY HamoNHeHWo, ecnM 3To0 HeobxoAMMO, UcxoAds M3 3adady Monb3oBaTens, AOSKHBI UCMONb30BaTLCA
COOTBETCTBYHLLME CpeACTBa.

BaxkHo BbIGMpaTh TEXHUYECKUE NPUeMbl, He OTBIeKatoLue nonb3osaTeNs U He Bbi3biBaloLWMe ero oT-
puuaTenbHon peakunn. PykoBoacTBo npegoctasrieHo B ctaHgaptax MCO 14915-3 n UCO 9241-171.

9.3.5 HarnagHoe npeacraBrneHne BpeMeHHOIo COCTOSAAHUA

Ecnu nHpopmaLMoHHoe HanonHeHue CTpaHuLbl AEACTBUTENbHO TOMBbKO B TeYEHUe onpeaeneHHoro ne-
pvofa BpeMeHU, CPOK AeACTBUS AOMKeH ObITb yKazaH COOTBETCTBYIOLLMM 0BpasoMm.

9.3.6 Bbi6op noaxoaswen ANUHLI CTPaHUL,

OnunHa cTpaHuLbl 4oMKHA BbIBUpaThCsl B COOTBETCTBUMN C OCHOBHON LEMbIO U UCNOSb3OBAHUEM CTPaHW-
ubl. KopoTkue cTpaHuLbl 06bI4HO Borblue NoaXoAsaT A1t AOMALUHMX, HAaBUraUMOHHBIX U 0630PHBIX CTPpaHWL,
KOTOpbIE HY>XHO YMTaTb 6bICTPO. [INUHHBIE CTPaHULbI MOTYT 6bITh 6onee noaxoaaLWMMN, Koraa NoNb3osaTtenb
Xo4eT MpounTaTb MHGOPMAUMOHHOE HarnonHeHue 6e3 npepbiBaHWW, UNKW Korga HeobXoAWMO CpaBHUTb
CTpaHuLy ¢ BymaxkHON konuen.

9.3.7 MuHuMuU3auusa BepTUKanbLHON NMPOKPYTKU

BepTukanbHas NnpokpyTka AofmkHa BbITb cBeAeHa K MUHUMYMY. OTO MOXeT OblTb caenaHo nyTeM pasme-
LLeHNs BaxKHOM UHbopMaLmin CBepXy U NpedocTaBneHusi CChinok Ha MHghopMaunio, pacnonaratwLyroca Huxke
Ha cTpaHuue.

9.3.8 UzbGeraHne ropu3oHTaNbLHON NMPOKPYTKU

"opu3oHTanbLHON NPOKPYTKK crieayeT No BO3MOXHOCTU usberathb.

MpumedaHune— HeobxogumMOCTb FOPUOHTANBHON NPOKPYTKM MOXET ObiTb Bbl3BaHA MCMONb30BAHMEM W30-
OpaxkeHWi 1 Tabnuu, NPeBbILaoWMX WUPUHY OKHA.

9.3.9 Ucnonb3oBaHue LBeTa
LiBeT He0BX04MMO NMPUMEHSATb OCTOPOXHO, YUUTBLIBAA YenoBeyeckue BO3MOXHOCTU U OrpaHu4eHns B
BOCMPUATAN LiBETA, U HEe NCMONb30BaTb KakK eAUHCTBEHHOE CPeACTBO Nepeaayn MHopMaLmu.

lMpumep — CoobujeHusi 06 owubKax, ebidenseMble KPacHbIM UeenoM, maKKe MOKa3biearomcs XUpPHBIM
wpughmonm.

B kauecTBe pykoBOACTBa MO UCNONb3OBaHUIO LiBETa HeobxoauMo NpumeHsTb cTaHaapT MCO 9241-303.
BaxHble pelueHus no opopMneHuto ¢ UCNoNb3oBaHUeM LBETOB BKMOYAlOT B cebs:

- orpaHuYeHne KonmvecTsa UCNoNb3yeMbiX AN KOAUPOBaHUA LIBETOB He Bornee yem aecaTblo, a npea-
MOYTUTEJIbHO — HEe 50]’166 4yeM NATblO;

- noagepaHne OOCTATOMHOrO KOHTpacTa nepeaHero U 3agHero niaHos;

- nsberaHune onpefeneHHbIX LBETOBLIX KOMOUHaUWIA NnepeaHero u 3agHero nNinaHoB, KOTopble MOTYT 3a-
TPYAHUTL YTEHWE TEeKCTa Ha nepeaHeM NiaHe, Taknx Kak KpacHbIN TeKCT Ha cuHeM oHe.

MpumeyaHue— CornacHo ctaHgapty UCO 9241-12:1998, nyHkT 7.5.1 UBET He JOIKEH SIBMNATHCS €AUHCTBEH-
HbIM CPeACTBOM KOANPOBaHUA. HekoTopblie nonb3oBaTtenn MoryT UMeTh 3aTpyaHEHUs] B BOCTIPUSITUM onpeaeneHHbIX LBe-
TOB WM LBETOBbIX KOMOWHauuk (HecnocobHOCTb pasnuuate ueeTa). [MoaToMy UBET MCMONb3yeTCA TONMbKO Kak
BCNoMoraTernbHOe CPeACTBO KOAMPOBaHUS U ABNAETCA Ay6NMpyoWwmM CpeaCcTBOM B COMETAHMM C MHBIMU NPUEMaMM KOAW-
poBaHusl.

9.3.10 OcTopoXHOe ucnonb3oBaHUe OKOH-paMok (hbpemoB)

Mpu Mcnonb3oBaHNM OKOH-paMoK criegyeT NPosBsATE OCTOPOXHOCTb BO M3beXaHue BO3MOXHbIX Npo-
6nem, Hanpumep, CBA3AHHBIX C UCTOMNb30BaHUEM KHOMKW BO3BpAaTa, YCTAHOBKOW 3aKMafok Ha CTpaHuLax unm
NPOKPYTKOM MHOPMaLUN.

Mpw NCnonb3oBaHUN OKOH-PaMOK OY€Hb BaXKHO 03arfnaBuUTb KaXKOoe, a Takke onnucaTb ero HasHayeHne u
TO, KaK OHW COOTHOCATCA ApYr € APYroMm, nNpu NomMoLwn, K npumepy, cootsetcteyowein HTML-pasametkn. 310
obnerunT pacnosHaBaHne ppedMOB U HaBUraLMIO ANA M0AEH, UCNOMb3YIOLLMX ManeHbKue 3KpaHbl 1 Nporpam-
Mbl AN YTEHUS 3KpaHa.
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9.3.11 AnbTepHaTuBbI NpeacTaBneHuno MHGOpMaLu Ha ocHoBe (bpeliMoB

Ecnn Ha Beb-caiite ucnonbaytoTes dpeimebl, Heobxoanmo npeaocTaBUTb anbTepHaTUBHEIA cnocob
npeAcTaBleHns COOTBETCTBYOLWEN UHpopMaLnK.

Mpumep — Ons demoHcMpayuu NOCMOsIHHO 8UOUMO20 HagU2alyUOHHO20 KOMITOHEHMa UcrobL3yromces nna-
sarowjue arleMeHmMbl, makue Kak me, Komopbie npedocmassieHbl 8 KackadHbix mabnuyax cmunel (CSS) 21 [17].

MpwuMeyaHue— HekoTopble areHTbl NONb3oBaTelNsl, Takme kak 6paysepbl MOOWbHLIX TeNeOHOB, MOTYT He
nepeaasartb hpenmbl.

9.3.12 lMNpepocTaBneHue B Ka4ecTBe anbTepHaTUBbI CTPaHUL, CoAepKaluuxX TONbKO TEKCT

MonbsoBaTenb AOMKEH UMETb BOSMOXHOCTb UATATb U MOHMMAaTL BeG-CTpaHuuy, Aaxe korga Tabnuubl
CTUNen Wnnn bpenmbl OTKIHOYEHDI; B KAYECTBE anbTePHAaTMBbI NoMb30BaTe b AOSPKEH NOMYYNTL 3KBUBAEH-
THYIO CTPaHWLy, COAEpXKaLlyt TOMbKO TEKCT.

9.3.13 CornacoBaHHOCTb CXO4HbIX Be6-caliTOB

Ecnu opraHuzaums nogaepXknBaeT HECKOMbKO Be6-calToB, NpeaHasHaueHHbIX 4N o4HON ayauTopuu,
obLee ocdopmneHme fOmKHO BbiTb COrMacoBaHHbIM 1 K PasfMYHbIM YacTaM AOMKEH ObiTh ObICTPLIA AOCTYN.

Mpumep — CoanacoeaHHas HagU2ayusl U ohopmsIeHUe cMmpaHuy, 07151 Pa3nuYHbLIX 0moAesnoe KOMMNaHuuU.

9.3.14 Ucnonb3oBaHMe COOTBETCTBYHOLLUX NPUeMOB ANnA onpeaeneHns oopmMneHUs cTpaHuL,
OdpopmrieHne cTpaHuUL, A0KHO onpeaenaTbes Npy MOMOLLM COOTBETCTBYHOLLMX MPUEMOB A1 NPUCTOCco6-
feHns1 K U3MEHSIIOLLMMCS XapaKTepucTrkam YCTPOUCTB 1 NporpaMmMHoro obecneveHns 4na npeacTasneHus.

Mpumep — lNpu cozdanuu popmama cmpaHuybi emecmo HTML-ma6nuysi ucnons3yemcsi CSS (kackadHas
maénuya cmusnel).

9.3.15 Pacno3HaBaHue BceX CTpaHuL Beb6-caiTa
Bce cTpaHuubl 1 OkHa, oTHocALWMEeCs K onpedeneHHomy Beb-caiiTy, 4OSKHBI NIerko pacno3HaBaTbCA Kak
YyacTu AaHHoro caunTa.

lpumep — Bce cmpaHuybi calima KakolU-mu60 KOMNaHuu omMeYeHb! J1I020MmurnoM 0aHHOU KOMNaHuu.

OyeHb YacTo Nonb3oBaTeNM He NOHUMAIOT, YTO OHU NEePELLN Ha ApYron Be6-caiT. JloroTunel ABNAKTCS
athpekTnBHBIM cpeacTBoM AN obecnevyeHus Toro, YTobbl Nofb30BaTesNb MOHWMAT, Ha KaKyto CTPaHULY OH 3a-
Wwen. Ana aToro Takke NofesHo pasMelwaTb NOrotTun nocneaoBaTeflbHO Ha KaXKAoW CTpaHuue.

9.3.16 lMpepocTaBneHne Bepcun JOKYMEHTOB ANA NevaTu

Ecnn AoKyMEHT CIULLIKOM ANWHHBIWA, pasgeneH Ha HeCKONbKO CTPaHWL, Unu uMmeeT creumdudeckuin pop-
MaT, HeNPUroAHLIN AN1sl YTEHUSA B PEXUME OHNANH, AOSMKHA NPeAoCTaBNATLCA BepPCUA AOKYMeHTa AN neyaru,
B KOTOpOI MHGOpMaLMOHHOE HaNONHEHWe NpeACcTaBNeHo B NpueMnemMoi Ans nonksoBatens gopme (Hanpu-
Mep, B oxknaaeMom ocdopmneHumn, cbopmate bymarun unu opueHTauun).

Bepcun gokymeHTa Ans neyaty NosniesHbl Kak Ana NpocMoTpa B peXXUMe OHIMaiH, Tak u Ans neyatu. B sa-
BMCMMOCTM OT 3aja4u NpoayMbIBainTe NpeocTasneHne NpUrogHoNn Ana nevaT oHNanH-cTpaHuLbl, npeacTas-
nsioLLen cogepXxaHue JOKYMeHTa MU BEpcuio AOKYMEHTa ANt CKavnBaHUA.

9.3.17 Ucnonb3oBaHue «NyCTOro MecTan

«[lMycToe mecTo» Ha cTpaHuue (MPOCTPaHCTBO, 3anofIHEHHOE TOMbKO LBETOM hOHa) AOIMKHO UCTIONL30-
BaTbCA TakMM 06pa3oM, YToGbl 3TO He YXyALWano BU3yanbHbIA NPOCMOTP CTpaHULbl. XoTa Takoe cBobogHoe
MECTO SIBMISIETCSl BaXHbIM CPEACTBOM BU3YyanbHOW OpraHnsaunn pasnuyHbIX 3NeMeHTOB UH(popMaLMOHHOTo
HamMosSIHEHNs1 Ha CTpaHuLle, ecrln paccTosiHe Mexay 6nokamu uHdbopmauum cnvwkoM 6onbluoe, BbICTphIA
NMPOCMOTP CTPaHULbl YXyALLIaeTCs.

9.4 OcdopmneHUue ccblnok

9.4.1 OOLWMKe NONOXeHUnA

CcbInk1 MOryT ObITb peAcTaBneHbl PasnUyYHbIMU CPeACcTBaMU, TaKUMK KaK TEKCT Unn KHornku. Mcnonbao-
BaHWe COOTBETCTBYHOLLMX TEXHOMOMIA, PasfNYHbIX MyfbTUMEANAHBIX OO BEKTOB, TakUX KakK ABWKYLLMECS 06b-
€KTbl aHUMaLMK Unu hnnbMOB, Takke MOTyT CRYXXUTb B KavecTBe ykasaTener ccbinok. ObLiee pykoBoACTBO MO
0hOPMITEHUIO CCHINTIOK MOXHO HalTu B cTaHaapTe MCO 14915-2.

9.4.2 Pacno3zHaBaHue CCbINOK

Ccbinku A0MKHbI NIErko pacrnosHaBaTbesl Nonb3oatenemM. Pacno3HaBaHUio CCbISIOK MOTYT COAEACTBO-
BaTb pasHoobpasHble TEXHUYECKME NMPUEeMbI, TaKWE Kak Nog4YepKkuBaH1e 1 LLBETOBOE KOAUPOBAHNE TEeKCTa, Bbl-
AeneHne CCbiflki LIBETOM UMK pa3MelleHne CChiNkK B rpynne HaBUrauMoHHbIX drieMeHToB. BaxHo, 4Tobbl
AaHHble NPUeMbI UCTIONb30BaNMCch NocneaoBaTesbHO.

BaxHo, 4ToGbl CChISIKU pacrnosHaBanucb He Tonbko no LBeTy (M. ctaHaapT UCO 9241-12).
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Taioke BaXKHO nsberatb UCMOMb3OBaHUS BU3YyallbHbIX 3MTIEMEHTOB, KOTOPbIE BbIMMAAAT Kak CCbIfKN, HO
CChINKaMu He ABMAITCA.

9.4.3 OTAeneHue cocefHUX CCbINOK APYr OT Apyra

Koraa B ogHOM pasaene TekcTa Unn B 04HON CTPOYKE COAEPKUTCA HECKONbKO TEKCTOBBIX CChINIOK, OHU
DOIKHbI 6bITb BU3yanbHO OTAENeHbl ApYr OT Apyra — HanpuMep, He SIBMSIOWUMUCS CCbINTKaMn neyYaTHbIMU
CUMBOMaMM.

9.4.4 OTnUYNe HaBUraLMOHHbIX CCbINOK OT TPaH3aKuun

O0ObeKTbl B3aUMOAENACTBUSA, NOKasaHHble Ha CTpaHuue, AOMMKHbI BbIOUpaTbLCA Takum obpaszom, 4TobbI
nonb3oBaTeslb MOr NIerko pasnuMyaTb HaBUraumio 1 TpaHsakuun, ynpasnsiowme gaHHbIMU.

TMpumep — Tekcmoeble CCbIIKU UCTIONL3YOMCS 0N nepexoda co cmpaHuybl Ha cmpaHuyy, 8 mo epemMs
KaK KHOIMKU ucnonb3yomcs 07151 mpaH3akyuli, Komopbie ynpaeasiom OaHHbIMU.

9.4.5 CurHanbHble MEeTKU CCbINOK, He Tpebylolmne NOSICHeHU

CurHanbHble MeTKM CChINIOK (Hanpumep, APMbIKA CCbINOK, UKOHKA UMK BCMbIBaloLLMe NoACKasKkuK), npea-
CTaBMeHHbIE NONb30BaTEN, A4OIPKHBI ObITb HE TPeBYIoLLIMMU NOACHEHWIA U AaBaTb YETKOe YKkazaHue Ha Lernb, K
KOTOpOW BeaeT ccbinka.

TMpumep 1— Ccbinka ¢ apabikoM «Onucanue npodykma» eedem nosib308amesisi om obuje20 cnucka npo-
dykmoe Kk demansHOMy onucaHulo ebibpaHHo20 NpodyKkma.

Mpumep 2 — Hanpaenernue unu delicmeue ccbUIKU OOBACHSIEMCSI 8 «MUMYJ/ILHOM» ampubyme yka3a-
mesnbHOU MemKuU (ecrinbigaroujeli NOACKa3Ku).

TeKkcToBble yKkazaTenu CChINoK € YeTKUM onucaHneM Lenn ABNaTCs, Kak NpaBnumo, Hauryywnm crnoco-
60oM A4Nna nepeaaqn NoNb3oBaTeNto 3Ha4eHUs cebinku. Mpadudeckne CUMBOIbI NOME3HbI TOSBKO A1t 0OLLMX U
4acTo NCMOSb3yeMbIX TUMOB CCLINOK, a TakkKe B Cryvae, eCnn oHWU NpeacTaBnsiioT coboi nssecTHyto metadopy
(Hanpumep, CMMBOMN TENEXKN ANs NPOAYKTOB B NPUMOXKEHUN NO 3NEKTPOHHON TOprosne).

B HekoTopbIX cUTyauuMsiX Nonb3oBaTenein MoxeT COUTb C TOMKY NnepemelleHe Ha HOBbIA CalT UIn HaBu-
rauMoHHbIA KOHTEKCT. [onesHo cosgaBaTb CCbIIKKW, MOMOoralwowme MonbL3oBaTenio pasnuyatb BHYTpPEeHHWe
CCBINKM, BeAyLuue K LensiM B npedenax Toro Ke KOHTeKCTa, U BHeWHWe CCbINkY, Beayline, K npuMmepy, Ha
Beb-calT Apyro KomnaHun. HekoTopble BO3MOXHbIE CMOCOOLI OTAUYMNA BHYTPEHHUX CCHLINIOK OT BHELUHWX
BKIHOYAOT (hOPMYMMPOBKY TEKCTa CChINKW, MONOXEHUe Ha cTpaHule unu rpacdudeckoe npeacrasneHue.

9.4.6 Ucnonb3oBaHWe 3HAaKOMOM TEPMUHONOINUUN ANA HaBUraLUOHHbIX CCbINOK

HaBuraunoHHble cebiikn (B YaCTHOCTU, CChISIKU, MpeAcTaBnsiolMe rMaBHyo HaBUrauMoHHY CTPYKTYpY
BebG-caiiTa) A0MKHbI 0603HaYaTLCA 3HAKOMbIMU MONb30BaTEN0 TEPMUHAMN, OCHOBAHHBLIMU Ha ero o6LWmx 3Ha-
HWAX, Npeablayem onbite paboTbl B 06nacTy NpUoXeHns Unun onbiTe Mob30BaHUA ApYruX cUCTEM.

9.4.7 Ucnonb3oBaHue onucatesfibHbIX APNbIKOB CCbINOK

Llenb unu HasHayeHWe CCbinkM AOMKHbI BbITb YETKO YKasaHbl Ha ee sipnbike, n3beras yHuBepcarnbHbIX
SIPNBIKOB, TAKUX KaK «BNepea» UM «Haxxmu ctogar, Kpome criydaes, Korga Lefb CChifKX crieqyeT 13 KOHTeKcTa
Ha cTpaHuLe, UK Koraa sipbIiKA UMET OBLLEMNOHSTHYIO CEMaHTUKY B ornpedeneHHon obnactu npunoxeHusl.

MprmedaHune—YacTo CNMCOK NaPaMeTPOB CCbITKM (TAKMX KaK Ha3BaHWs CTpaH) B CBSI3KE C KHOMKOW «Bre-
pea» vcnonb3yeTcsi Ansi Bolbopa 3 6onbworo nnu N3MeHsIIOLLLErocs KONMMYeCTBa Lenewn CCbinkv. 3To AoNyCcTUMO, ecrnv
3Ha4YeHUe HaBUraLym MOHSTHO.

Ons obneryeHns NOHUMaHUs MHOPMAaLMOHHOTO HaNOHEHWS BaXKHBIM ABMASIETCS UCNONb30BaHME COOT-
BETCTBYIOLLE TEPMUHOMOINU, XapakTepHol A4S 3aaay nonb3oBaTens U nHbopMaLMoHHbIX NoTpebHocTelk.

9.4.8 BblaeneHne NCNOMb30BaHHbIX paHee CCbINoK

Ecnn HykHO M3MeHUTb unun oboiTn cTaHdapTHOe NpefAcTaBneHne ceblnok Bpaysepa (Hanpumep, uc-
nonb30BaTh B KAYECTBE CChINIOK rpadnky), CChIMKA, MO KOTOPLIM NOMb30BaTeNb YXXe Nepexoaun, 4omkHbI 6blTb
OTMEYEHEI C MOMOLLLI COOTBETCTBYHOLLIE TEXHOMOTUN, TAKON KaK LIBETOBOE KOONPOBaHNE AaHHOW CChIMKU.

9.4.9 O603HaueHUe cChbINOK, BeAyLUX K cneunduyeckum Lensam

Cchbinkuy, BegyLume K cneunpuyeckum Lensam, Takmm Kak:

- WHble hopmaTthl hainos (ayamo unu suaeo dannol);

- oyeHb Bonblume alinbl ¢ ANUTENBHOW 3arpysKkon;

- CTpaHULbl Ha pasHbIX A3bIKaxX AOIMKHEI ObITb 0TMeYeHbl COOTBETCTBYHOLLMMM 3HaKaMu1 cheumduyeckoin
uenu.
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Mpumep 1— Ccobinka, eedyuwjan k dokymeHmy 8 gpopmame PDF (popmam nepeHocumozo OoKymeHma),
o603Havaemcst HazsaHuem GaHHO20 ¢halinia, kKomopomy npedwecmeyirom 6ykeni PDF, u ommedaemces «mumyne-
HbIM» ampubymom, yKkasbigarouwuM, 4mo chaiin npedcmasneH e gpopmame PDF.

Mpumep 2 — Psidom ¢ ccbuikol Ha 6onbuioli, docmynHbil 05151 ckavyueaHus ¢halin pacronazaemcs mekcm,
YyKa3bigarowjuli pasmep ¢haina.

9.4.10 OGo3HauYeHUe CCbINIOK, OTKPbIBaKLMUX HOBbIE OKHa
CCbIﬂKI/I, OTKpbIBaKOLLE HOBbIE OKHa 6pay3epa N BCMJIbiBaoWe OKHa, AOJDKHbI ObITb YeTKO 0603HaYEHbI.

Mpumep — Ons 0603HayYeHUs1 CCbIIOK, OMKpbIgalOWUX HO8bIe OKHa Ha eeb-calime, nocnedosamesnbHO Uc-
none3yemcsi creyuanbHbil 2paghuvecKull CUM8oJI, makol Kak MaseHbkasi cmpenka. Kpome mozo, dnsa noddepixku
mMobunbHbIX yempolicme u docmynHocmu npedocmasnsiemcsi coomsememsyruwull MeKcmoshnili 3keusaneHm
cumsona.

9.4.11 OTnnyMe HaBUraLMOHHbIX CCbINOK OT 3MIEMEHTOB YNpaBneHUs

HaBuraunoHHble CCbINKN AOMKHBI YeTKO OTNUYaTLCs OT 3/IEMEHTOB YynpasneHUs, 3anyckalolmx Ka-
koe-nnbo aencTaue.

Mpumep 1— Ccobinka, ucnonb3yowana uMs nosib3ogamesnsi 0511 OMKPLIMUSI OKHa OMMpasKu OaHHOMY

nonb308amesio 3/1I6KMPOHHO20 NUCbMa, 8KAo4Yaem cnoeo [e-mail] 8 ckobkax unu UKOHKY «37IeKMPOHHas
noyma» neped umeHem 0aHHO20 NONb308amMerns (Unu, KaK anbmepHamusy, mexcm «e-maily).

Mpumep 2 — B npusoxeHuUu no 3/IKMPOHHOU mopzossie 3/IeMeHM ynpaefieHusi ¢ Ha3eaHUeM «ofia-
mumb» HeO08yCMbIC/IEHHO yKa3biéaem Ha mo, Ymo pe3y/bmamnom akmusayuu 0aHHO20 a/1eMenma cmasxem ¢u-
HaHcoeass mpaH3aKyusi.

Mpumep 3 — Bce ccbinku, OMKpbI8aroUujue Ho8ble OKHa, 0603Ha4Yalomcecsi ManeHbKol cmpenkol neped ume-
HeM CCblIKU.

Mpumep 4 — B npunoxeHusix, 20e ucnonb3yrOMCs KHOMKU, Me KHOIMKU, KOmophbie 3anycKarom Hasu2ayu-
OHHbI€ CCbI/TKU, OMMeYaromcs cyujecmeumersibHbiM, 0603HaqYarouWuM yesb, 8 Mo 8peMs KaK KHOMKU, yKa3biearo-
wue Ha delicmaue, ommeYyaromcs 8bipa)eHUeM, COCMOoSIUM U3 2/1a2o/1a U cyujecmeumernbHo20 (MmaKum Kak
«co30ampb HO8bIl 3aKa3»).

Tunu4yHble BMAbLI AeNCTBUI NONb3oBaTeNbCckoro Beb-uHTepdeiica BkmovaloT B cebs:

- ynpaBsrieHne gaHHbIMU;

- OCyLlecTBeHWe Noucka,;

- [AelcTBMSA No nepegayve MHOPMAaLMK, Takne Kak OTKpbITUE HOBOFO OKHa AA COOBLEHUI NO 3NEKTPOH-
HOW MoYTe UK BXOXAEHUS B YaT;

- AeNCTBUS, CBSI3aHHbIE C NpeAcTaBeHUeM, TakMe Kak COpTUpOBKa pe3ynbTaToB Noucka.

9.4.12 OTnuyawwmecs BHYTPUCTPAHUUHbIE CChINTKU

CcblInkn B Nnpeaenax 0aHoM CTpaHuULbl AOIDKHBI YETKO OTNINYMATLCA OT UHBLIX CCLINOK, BeAyLUMX Ha apyrue
CTpaHunupl.

Mpumep — Ccbinku e npedenax 00HOU cmpaHuybi 0603Ha4YaroMCs NYHKMUPHBLIM, @ He CTOWHbIM Nodyvep-
KugaHueM.

9.4.13 OnuHa ccbinok

MmeHa TeKCTOBBIX CChINMOK AOMKHbI ObITb 4OCTATOMHO ANMMHHBIMW AN NTOHUMAHWUA, HO U AOCTAaTOMHO KO-
pPOTKMMM BO U3bexaHue nepeHoca.

Mpumep — Ko20a Heso3MOxHO u3zbexxams nepeHoca cMpoKuU (6 GaHHOM cily4Yae u3-3a pa3mepa OKHa unu

ppelima), cobinku npedcmasnsromcs Makum o6pa3om, YmMo6bl UX MOKHO 6bI/I0 pacno3Hamb Kak eOUHYI0 C8513aH-
HYI0 CUZHaNbHYI0 MeMKY CChIJIKU.

9.4.14 U36bITOYHbIE CCLITKU

Ecnu Ha cTpaHuue npefocTaBneHa bonee 4eM ofHa cebifika Ha OfHY M Ty e Lenb, ApSblki M3GLITOUHbIX
CChINOK A0SMKHBI ObITb COrnacoBaHHbLIMM.

9.4.15 U3GeraHue neperpysku ccbinikamu

TekcToBblE CTPaHWULbI, coaepXaluue 6onbluyio OO0 CCbINOoK, A0MKHBI ObITh OT(hOpMaTUPOBaHbI TaKUM
06pasoM, 4ToObl HanU4une CCbINIOK He YXyALIarno YATaeMOoCTb TEKCTA.

Mpumep — MpednoxeHus ¢ Habopamu ccbiNOK Npedcmasnsiiomcsi 8 aude MapKUpPoO8aHHbIX CIMTUCKOS.

9.4.16 3aronoBKuU CTpaHUL B KayeCcTBe 3aKnagokK
CTpaHuubl 4OMKHBI UMETb NoaxoasLue 3aronoBK1, YTObbl UX MOXKHO BbiNo UCNoNbL30BaTh B KavyecTse
3aKnajgok.
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Il pnmMmevaHune— 3aronoeku UCMOJIb3YIOTCA BO MHOIMX CUTyauusX, TAKMX Kak yCTaHOBKa 3aKIagokK, pacno3Ha-
BaHWe OKHa UNn NoMoLlb Nonb3oBaTento B OpUeHTauun.

9.5 O61beKkThbl B3auMoaeucTBus

9.5.1 Bbi6op cooTBETCTBYIOLWMUX 06HLEKTOB B3aUMOAEACTBUA

O6bekThl B3aMMoAencTBUA cneayeT BbibUpaTb B COOTBETCTBUM C NIOTMHMECKUMU CBOMCTBaMU OXuaae-
MbIX BXOAHBIX AaHHBIX 1 3adavamu nonb3oBaTtens. PykoBoAcTBO No BbIGopy 06beKTOB B3aMMOAeNCcTBUsI Takke
npeactasneHo B ctaHaaptax UCO 9241-14, NCO 9241-16 n NCO 9241-17.

Mpumep — Ona ebibopa 00HOU onyuu u3 He60LWO20 CMUCKa 83aUMOUCKTIOYaoWUX onyull ucnosb3yem-
Cfl KHOMKa ¢ 3asucumolil (hukcayuell e kayecmse o6bekma e3aumodelicmausi.

Jlornyeckne cBorCTBa BXOAHBIX AaHHLIX, onpeAensiolime BoIGop COOTBETCTBYOWEro obbekra B3aumo-
OecTBMA, BKIoYaloT B cebs:

- TWM BXOAHBIX AaHHbIX (Hanpumep, 3anyck AeCTBUSA, BbIDOP HACTPOKWU, HA4ano HaBUrauum);

- onpeaenenue, ABNSAIOTCA NN BO3MOXHbIE BXOAHbIE 3HAYEHUs 3apaHee 3a4aHHbIMU UMM HeorpaHU4eH-
HbIMU;

- TWMN BXOAQHOrO 3HaYeHWUA (Hanpumep, YACNoBOe U TeKCTyarnbHoe);

- KONMMYeCTBO 3nemMeHTOB AnA BblGopa.

CnepyeT yunTbiBaTh XapakTepUCTUKA 3a4aqv nomnb3oBaTtens, korga BbibupaeMbiMn o6 bekramy B3anMo-
OeACTBUA SBMAOTCA, K NPUMEpPY, OXuaaemasi YactoTa BbiNONHEeHUs1 BXOAHOrO AeWCTBUS, YacToTa Bblibopa
onpegeneHHoro 3Hav4eHna nnnu Konn4ecTeo 3Haquvn7|, KOTOpbI€ NMoNb30oBaTesio HY>KHO BUAETb NMapannesibHo.
Kpome Toro, MOXeT MMeTb 3Ha4YeHue 1 Takol (hakTop Kak KONM4ecTBO AOCTYMHOMO MecTa Ha aKpaHe.

9.5.2 O6ecnevyeHue pacno3HaBaeMOCTU U NOHATHOCTU 006 HLEKTOB B3aUMOAENCTBUSA

O61bekTbl B3anMOo4eNCTBUA A0MKHbI ObITb NMErko y3HaBaeMbIMU U MOHATHBIMMU.

Mpumep — Psd exnadok e eepxHell Hacmu cmpaHuUbl NOKa3aH @ aude KHOMOK C YeMKUMU sIpJibIKaMu.

9.5.3 MpepoctaBneHne KNaBULWHbIX KOMOMHaLMA GbLICTPOro BbIZOBa
[N BaXKHbIX CCbINOK U MHBIX 00 BEKTOB B3auMOoAENCTBUS A0IDKHBI MPeAoCTaBNATLCS KNaBULLIHbIE KOMOU-
HauuMn BbICTPOro BbI3OBA.

9.6 OchopmneHue TekcTa

9.6.1 YutaemocTb TekcTa

TekcT, npeacTaBneHHbIA Ha BeG-cTpaHuLax, OMKEH BbITb YNTAaeMBIM C YHETOM OXMAaeMbIX XapakTe-
pPUCTUK ero oTobpaXKeHMs 1 NPOCTPaHCTBEHHOW opraHusauun. TpeboBaHna K YNTaeMOCTU 3KpaHHOro TekcTa
nanoxeHsl B ctaHgapte NCO 9241-303.

9.6.2 MNMopanepxka npocMoTpa TEKCTa

BbICTPbIN NPOCMOTP CTpaHWLbI OMMKEeH NOAAePKUBATLCA NpeaocTaBNeHNeM YeTKUX CChINTOK, MapKupo-
BaHHBIX CMUCKOB, BblAENEHHLIX KIOUEBbIX CMOB, MOMMYHbIX 3arofioBKOB, KOPOTKMX bpas 1 NpeanoxeHu.

9.6.3 CTtunb HanucaHuA

YUTeHWo U NOHNMaHWUIO TEKCTOBOTO UH(POPMAaLIMOHHOrO HaNoOMHEeHNs Ha aKpaHe OOMKHbBI COAeNCTBOBaTb
COOTBETCTBYHOLLME CpeACTBa, BKMoYaloLLMe UCNIOMNb30BaHME KOPOTKUX NPEeAnoXeHWi, geneHne Tekcta Ha 6o-
nee KOpoTKUE CEerMeHTbl UMK npeacTaBreHre 3neMeHToB UHCPOPMaLMOHHOro HanoHeHUs1 B hopmMe NyHKTOB
MapK1pOBaHHOrO CrincKka.

Ons Be6-cainToB, LieNblo KOTOPLIX ABNAeTCS ObicTpas nepeaada MHpoPMaLMOHHOTO HaMOHEHWS, MOXET
6bITb MOME3HO Ha4YMHaTb TEKCT C KpaTKoro onucaHus ¢ nocnegyrowmm 6onee getanbHbIM usnoxeHuem. Mpe-
AocTaBneHne KpaTknx U3MoXeHU Ha Nerko NoHMMaeMoM AI3bIKe Takke MOXET NOMOYb TEM MoSb3oBaTeNsM,
KOTOpbIE MIIOX0 YNTAIOT.

9.6.4 KayecTBoO TekcTa

KavecTBO TEKCTOBOro MHMPOPMaLMOHHOMO HanoHeHUst B OTHOLIEHUW opcporpadhum U rpammaTuki 4on-
XHO ObITb 4OCTATOUHBIM, YTOBBI HE 3aTPYAHATb YATAeMOCTb.

OTo MOXeT 4oCTUraThCsl, HanpuUmep, NyTeM PerynsipHOro UCronb3oBaHns NporpaMMHoro obecneyeHuns
Ans nposepkun opdorpachmnm go nybénukaLmm seb-cTpaHuLl,.

9.6.5 OnpeageneHue UCNONb3yeMOro A3bika

OCHOBHOW fA3bIK, UCMOMb3YeMbIA Ha BeB-CTpaHuLEe, a Takke OTPbIBKA TEKCTA Ha ApYruX si3blkax AOMMKHbI
BbIAENSATLCA C NOMOLLbIO COOTBETCTBYOLLNX TEXHUYECKUX NPUEMOB, Takux kak HTML-pasmeTka. 3To AaeT BO3-
MOXHOCTb, K MpUMepY, C MOMOLLbIO BCIOMOraTeibHbIX TEXHOTOMIA onpeaensiTh A3blk TEKCTa U nepeaasaTth ero
COOTBETCTBYIOLMM 06pas3om.
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9.6.6 Bo3aMoXHOCTb U3MEeHEHUs1 NONb30BaTeNneM pasMmepa TekcTa

Y nonb3oBatens AomkHa ObiTb BOMOXHOCTb M3MEHNATb pasMep TekcTa ¢ NoMoLlbio dyHKUURA, npea-
OCTaBMsieMblX areHToM Monb3oBaTensl, WM WHbIX COOTBETCTBYIOLWMUX CPeacTB, NpeAcTaBfieHHbIX B
NUCO 9241-171).

10 O6LWMe acneKTbl NPOEKTUPOBaHUSA

10.1 lNpoekTUpoBaHUe € yH4eTOM KyNbTYPHbLIX Pasnuyimi U MHOrosi3bIMHOro UCMNonb30BaHNA

10.1.1 O6wWwwme NonoxeHUA

Ecnu npegnonaraeTcs, 4T NoNb30BaTeniv Be6-NpunoxeHnin MMetoT KyTNbTYPHbIE U I3bIKOBbIE pasnnyus,
nonb3oBaTebCcKkiin Beb-nHTepdenc aomkeH ObiTb CMPOEKTUPOBaH C YyH4ETOM CYLLUECTBEHHbIX XapakTepucTuk
pPasnnYHbIX rpynn Nonb3oBaTenen.

Mogaepkka pasnuUuHbIX B A3bIKOBOM W KyNbTYPHOM NilaHe Monb3oBaTenbCckux rpynn obecnevnsaercs
nyTemM paspaboTku foKanbHbIX BePCUiA Nofb3oBaTeNnbcknx Be6-nHTepdencos.

10.1.2 OToGpaxeHue cyLlecTBEHHON MH(POPMALIUM O MECTOMONOKEHUU

WHdopmauna o reorpacdruieckoM MecTononoxeHn1 Beb-canta AOMMKHA MPedocTaBNsATLCA B criyyae,
ecnu 3To HeobxoAMMO Ans 3adayu.

Mpumep — Ha nonb3oeamensckom calime KOMNaHuu omo6paxaromcesi NOSIHbLIC Ha3gaHUs cmpaH eMecme ¢
nepeyHeM HoMepoe mesiechoHos Ons1 monbL3osamesel, a maKxe UHGHOPMayuUsi 0 8PEeMEHHOM Nosice ¢ Uesbio
onpedesnieHuss coomeemcmsayroujux paboqux Yacoe 011 CO8epLUIeHUSs] 380OHKOS.

10.1.3 OnpepeneHne noaaepXxuBaeMbiX A3bIKOB

Ecnu Ha Beb-caliTe npegyCcMOTPEHO HECKOILKO A3bIKOB, TO MepeyveHb NoAaepKuBaeMbiX A3bIKOB U CCbIN-
K1 OAnsi ux Belbopa AoMKHbI BbITb YETKO yKasaHbl.

Bo MHorux cnyyasx nonb3oBaTensam yao6HoO nepekniovaTh s3biki B HECKOMbLKUX TOUKax Beb-caTa. Ha-
npumep, NP YTEHUN TEXHNYECKOro AOKYMEHTa Nofb3oBaTeNn MoryT UCNOoNb30BaTh OAUH A3bIK, 3aTem nepe-
KntoYaTbes Ha Apyror Ans 6bICTPo NPOBEPKN TEXHNYECKOro TePMUHA, NMOCcTe Yero BHOBb BO3BPaLLaach K nep-
BOMY S13bIKY ANs AanbHENLWero YTeHunsl.

Onpefensitb S3bIK1 pekoMeHAyeTcs NocpeACcTBOM 0BLWENPUHATBLIX Ha3BaHUIA UK KoAa A3bIKa COrnacHo
NCO 639 (ecnu npumeHnmo). MicnonbaoBaHmne HaunoHanbHbiX hnaros ANa AaHHbIX Lienen He pekoMeHayeTcs,
NockonbKy doriar o3HayaeT cTpaHy, a He A3bIK.

10.1.4 Ucnonb3oBaHUe COOTBETCTBYIOLWMUX popMaTOB, eAUHUL, USMEPEHUA UMK BanioTbl

Mpu paspaboTke NoNb3oBaTENLCKNX BED-MHTEPdENCoB ANA MeXAYyHapoAHOro UCNOMNb30BaHUA BXOAHbIE
1 BbIXoAHblE UHOPMAaLIMOHHBIE 3N1EMEHTBI, Takue Kak BanioTa, eauHUUbl U3MepeHnua, Temnepatypa, aata u
BpeMsi, Homepa TenedoHOB, agpeca Uiy NOYTOBbIE KOAbI, A0IKHBI GbITh NOHATHBI ANA MEeXAyHapOAHOro Kpyra
nonb3oBaTtenen.

Mpumep 1— Monb3osamensckuli eeb-uHmepdgpelic, ucnosnb3yembili Ona npoeedeHuss UHAHCOBbIX
mpan3akyull unu codepxaujull uH¢hopmMayuro No yeHam, omobpaxaem nNpuMeHUMYIo sasomy.

Mpumep 2 — lMone eeoda adpeca Ha hopme 3aKa3a OO/KHO NpedycMampueams 803MOXKHOCMb 3anucu ad-
pecoeg 80 8cex paccmampusaeMbiX cmpaHax.

Mpumep 3 — Hama «3 c¢pespans 2008 2.» ykasbieaemcsi 8 cmaHOapmHom chopmame 2008-02-03 (cm.
UNCO 8601), komopsbili ne2ko u HeA8YCMbIC/IEHHO NOHUMaemcsi MexdyHapodHol aydumopuel, eMecmo, Hanpu-
mep, «02/03/08».

10.1.5 Co3paHue TeKCTOBbIX NPe3eHTauui Ha PasnuU4HbIX A3blKax

[ns MHOTos3bIYHBIX MOMb30BaTENbCkUX BeO-MHTEepdelcor crnedyeT NpUHUMaTh BO BHUMaHWE Habop
CMMBOJIOB B pasfuYHbIX A3bIKax Npu paspaboTke NpeseHTaLu1 Ui pacronoXXeHUn TekcTa.

M pumeyaHune—Jlnyam, ucnonb3yrowmm asmaTckne s13blKu, HaNnpPUMep KaHA3M, KUTaNCKUIA A3bIK UMW XaHrbifb,
CINOXHO NPOYECTb CTUNU30BaHHbIE TEKCTLI. Hanpumep, BbigeneHue XUpHbIM WpudToM AenaeT crnosa HesiCHbIMKY, a 6yKBbl

B HanUcCaHHbIX KypCMBOM CNOBax CrivBaloTcA, NOCKONbKY CUMBOIbLI a3MaTCKUX S1I3bIKOB COCTOAT U3 6OonbLUErO KONMYECTBA
YepT, HeXenun 6yKBbI natunHuubl.

10.2 OkasaHue noMoLwU

Ecnu npegoctasneHHoe UHpopMaLMoHHOe HanonHeHne Unum yHKUMOHaNbLHbLIE BO3MOXHOCTU He AACHBI
Ons Bcex nonb3oBaTtenen, Heobxoaumo NpeaocTaBnuTb cnpaBoyHyo nHdopmaumio (cM. UCO 9241-13) ¢ yeTko
yKaszaHHbIMW CChINTKaMn Ha CTPaHWULIbI CNPaBKK.
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MomMnMO ccbinkn Ha CcTpaHuLbl cnpaBky BKNoYeHue pasgena FAQ (4acTto 3agaBaemble BOMPOChI) Taloke
noMoraeT MNorb3oBaTessiM B pelueHun Hanbonee pacnpocTpaHeHHbIX MPo6rem U BO3HUKLLINX CRIOKHOCTEN.

10.3 O6ecneuyeHue yCTOMUUMBOCTU NONb30BaTeNbLCKUX BeG-UHTepcheicoB K olwnbKam

10.3.1 MuHMMU3aLMA oWNGOK Nnonb3oBaTenen
MoTeHuuWanbHble OWMOKM Nonb3oBaTenen, a Takke Mepbl, Heobxoaumble ANA UCNPaBNeHNA OLWNOOK,
OOIMKHbI BbITb CBEAEHbI K MUHUMYMY.

TMpumep — Mpu esode dambl 8bisieMma 60 epeMs UHMepPaKMueHO20 6POHUpPOsaHUs1 asuabunemoe dama
npunema aemomamu4ecKku ycmaHaesiueaenicsi Ha my e 0amy usnu no3xe ¢ moi yenbio, Ymobbl nonb3oeamens
ykasan delicmeumernbHyto OnumenbHOCMb nosema.

10.3.2 YeTkue coobeHun 06 ownbke

CoobLueHus 06 olumnbke, BO3HUKaOLWME Ha BEG-CTpaHuULEe UK Ha cneupanbHbIX CTPpaHULax ¢ ykasaHueM
OLUIMOOK, AOIMKHBI YETKO coobLLaTh O NPUYMHE TakoW OLNGKN U, eCN BO3MOXHO, O AEUCTBUAX, KOTOpbIE crneay-
€T BbINOMHUTL MOSb30BaTENIO ANA YyCTpaHeHUs ownbKu.

I pwnmevyaHune—lpegnonaraetcs, UTo coobuweHns 06 owmnbkax 6yayT Ha TOM xe A3blKe, YTO U NONb30BaTeNb-
ckuii BeG-uHTepdelic.

10.4 URL-agpeca

URL — agpec, ucnonb3syemblii 4nA 4OCTyNa Ha Be6G-canT, AOMKeH COOTBETCTBOBaTL OXUAAHUAM NOSb-
3oBartend.

Mpumep — Ha cmpaHuyy ¢ o0630pom npodykyuu KoMnaHuu «xyzZ» MoxHO mnonacms no URL
www.xyz.com/products/.

MpwumeyaHue— Hepeako nonb3oBateny NnepexoanT Ha AOMALWHIOK CTPaHULY WK MOGYI0 NHYIO CTPaHMUY
BE6-NPUNOXEHNs1 NYTEM 3aNOMUHAHNA UK yragoiBabinusa URL aaHHOM CTpaHuubl, B Y€M UM NOMOraeT nocneaoBarernb-
Hasi MOAEesb MPUCBOEHUS HA3BaHWIA, KOTOPAasA COOTBETCTBYET OXMAAHWAM Nonb3oBartenen. Tem He meHee, AMHAMUYECKU
creHepupoBaHHbie BEG-CTpaHULLbLl MOTYT NPEnsATCTBOBATL MCMNOSb30BAHMIO NPOCTLIX, yA060uUMTaeMbiX Ha3BaHUi agpe-
coB. B gaHHOM crny4ae npeanonaralTca KOMNPOMUCCH MEXAY ANHAMUYECKUM reHepPUPOBaHNEM U MPSIMBIM AOCTYNOM K
cTpanuLe.

10.5 MNpueMnemoe BpeMaA 3arpysku

Beb-cTpaHunLbl fomKHbI BbiTh paspaboTaHbl U co3faHbl TakuMm obpasom, uTobbl obecnevnTs Npuemne-
Moe BpeMsl 3arpysku Ansa npearnonaraeMmoro guanasoHa Ucnorb3yeMbIX TEXHUYECKUX cpeACTB (Hanpumep, no-
noca nponyckaHnsa Mexay Be6-cauTom K nonbsosarternieM). IT0 0OCOBEHHO BaXHO ANA 4acTo nocelaemMbix
CTpaHUL, UMM CTpaHWL, KOTOpble BaXHbl OISl HAaBUrauum M U3ydeHUs Nonb3oBaTensaAMu, Hanpumep, AnA
OOMaLIHUX CTpaHuL,.

MpumMeyaHue—Ha npuemnemocts BpeMeHU 3arpy3ku BIUSIOT OXXUAAHUSA NOSIb30BATENA U NPOYME XapaKTe-
PVCTMKU NPaKTUYHOCTU canTa.

10.6 Ucnonb3oBaHue 06LLENPUHSATBIX TEXHONOTUIA U CTaHAAPTOB

Mo BO3MOXHOCTU MCNOMb3YIOTCS O6LLEeNPUHATLIE CTaHA4apThl BeO-TeXHOMorun Ana Be6-npunoxeHni n
3afad nonb3oBaTenen, KOTopble NPUMEHSIIOTCA cornacHo TpebosaHUAM cTaHaapTa.

Vcnonb3oBaHme LWMPOKO NpUMEHsieMbIX CTaHAapToB, Taknx kak XHTML, CSS 1 npouunx, cokpalwuaeT puck
HeCcoOTBeTCTBYIOLLEro NpeAcTaBneHns nonb3oBaTenbekoro Beb-uHTepdeiica areHTaMu nonb3oBaTtenein unu
BCNoMoraTtenbHbIMA TEXHOMOTUAMU. B MpOTUBHOM cCriydyae CTpagaloT Takue XapaKTepUCTUKM NOMb3oBa-
Tenbckoro Be6-mHTepdeiica, kak NpocToTa UCMOMb30BaHUS U 4OCTYNHOCTb.

10.7 Mopaepxka o6LWENPUHATLIX TeXHONOTUA

Monb3oBaTenbckue BeG-uHTEepdeickl AormkHbI 3chdekTuBHO paboTaTb Co Bcemu obLIenpuHATEIMA Tex-
HomnorMsiMK (HanpuMep, pasnuuHble 6paysepbl) UM TUNOBBIMU TEXHUYECKUMU XapaKTepucTUkamu (Hanpumep,
pasmep akpaHa).

10.8 YcToM4MBOCTbL NOMb30BaTeNbCKUX Be6-uHTepdeincoB k c6oam

MpoekTMpoBaHWe NONb30BaTeNbCKUX BeG-UHTEpENCoB AOMKHO obecnevnBaTb MX MakCUMarbHYHO
YCTOMUMBOCTb K CBOSAM U3-32 M3MEHEHUs TEXHOTMOTNU, YTO O3Ha4YaeT BO3MOXHOCTbL NPeaocTaBnsATb MHgpopmMa-
LUMOHHOE HanosfiHeHue, BKIoYalollee HOBeNWne TeXHOMNoruu, 6onee ctapbiMu areHTamun nonb3osaTtenen, a
Tawke paspaboTKy Takoro UHGOPMaLMOHHOTO HaMOMHEeHUs, KOTOpoe CMOXeT UCMOoNb3oBaThCA B Oyaywmnx
TEXHOJOMUSIX.
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Mpumep — Cmpaxuya ¢ JAVA-npunoxeHuem pazpabomaHa makum o6pa3om, 4mo ee codepxaHue Moxem
omobpaxambcs U TOHUMambcs 0axe 8 cjiydae HedocmyrnHoOcmu uslu omiroYveHusi pacuwuperus JAVA.

10.9 MpoekTuUpoBaHUe ¢ y4eTOM aBTOHOMHOCTU YCTPOUCTB BBOAA

PaspaboTtka nonb3oBaTenbCKUX WHTEPdENCoB A0MKHA MpedycMaTpuBaTb BO3MOXHOCTb akTUBaLUu
3MNeMEHTOB ynpasreHns pasnMyHelMn YCTPONCTBaMU BBOAA.

BoaMoXHOCTb BbIOpaTh MeXay ABYMS pasnuyHbIMU YCTPOWCTBaMWN BBOAA ANst aKTUBALMM SMEeMEeHTOB
ynpaBreHus, HanpuMmep CCbINoK, MOMe N KHOMOK, BaXHa Kak 4Ns nonb3oBaTtesnen, npeanodnTatoLlmx onpeae-
NEeHHbIN PeXUM BBOAA AaHHbIX, TaK U ANs Nofib3oBaTenen MoBunbHbIX YCTPONCTB 1 MoNb3oBaTeNen ¢ orpanHuy-
YEHHbIMWN PUINHECKMMU BO3MOXHOCTAMW. B Lienom, aBTOHOMHOCTb YCTPOWCTB OOCTUraeTcs B TOM Chny4ae,
€Ccnu KoMaHAabl BbINOMHEHNs byHKLUIA HaBupatoTes ¢ KnasuaTypbl. STO MO3BOMMUT, HANpUMep, UCMoNb3oBaTh
pe4veBo BBOA B Ka4ueCTBe anbTepHaTUBHOTo crnocoba ynpasneHus. BBoa ¢ KnaBuaTypbl Takke BaXeH Ans npo-
OBUHYTBIX NOMb30BaTeNemn, NockobKy OH NO3BONSIET YCKOPUTL B3aUMOLeACTBME.

10.10 MpocToTa UCNONBL30OBaHUA U AOCTYNMHOCTL NOSMIb30OBaTENMbLCKOro UHTepdgenca

BHeAPEeHHbIX 06 BEKTOB

Ecnu B Beb-cTpaHuLy BHeapsitoTCs TakMe ob6bekTbi, kak JAVA-NpUnoxeHus unu Megua-nnenepsbl, To
nonb3oBaTeNbCKU MHTEpMEC TakMx 06 bEKTOB AOMKEH COOTBETCTBOBATL TEM Xe TpeboBaHuAM K yaobcTay
NCMONb30BaHWNA U OOCTYNHOCTH, YTO U MONb30BaTENbCKUA BeB-UHTepdeiic, B KOTOPBIA OHU BCTPOEHHI.
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B npanHom npunoxenun nprveeaeH 063op cepuu ctaHgapTos MICO 9241 (ee cTpyKTypbl, NpeaMeTHON obnactu u cta-
Tyca onybnvkoBaHHbIX 1 paspabaTtbiBaeMbix Yactelt). [ns nonyvyeHns aktyanbHON nHopmaumm cnegyeT UCrnorib3oBaTh
cebinky: http://isotc.iso.org/livelink/ livelink?func=11&objld=651393&objAction=browse&sort=name, o3HakoMuTbCA C AaHHbI-

MpunoxeHue A

(cnpaBo4Hoe)

0630p cepuun ctaHgapros MCO 9241

MM, NpUBeAeHHbIMU B Tabnuue A.1.

Ta6nuua A1

Homep H T .
cTanpapTa anMmeHoBaHue eKyLWKn CTaTycC
1 O6buwee BBEAEHNE MexagyHapoaHbin ctaHgapT
(3ameHeH Ha NCO/TA 9241-1 n NCO 9241-130)
2 TpeboBaHusi K NPOU3BOACTBEHHOMY 3aaHNI0 MexagyHapoaHbii cTaHgapT
3 TpeboBaHusi K BU3yarnbHOMY OTOGpaXKeHUIo MexayHapoaHbIn cTangapT
MHdopmauum (3ameHeH Ha nogcepuio NCO 9241-300)
4 TpeboBaHus K knaevaTtype MexayHapoaHbin ctangapT
(3ameHeH Ha nogcepuio NCO 9241-400)
5 TpeboBaHus K pacnonoxeHuio paboyen craHuum MexagyHapoaHbin cTaHgapT
M ocaHke onepartopa (3ameHeH Ha NCO 9241-500)
6 PykoBoacTBo no paboueli cpeae MexayHapoaHbin cTaHgapT
(3ameHneH Ha MICO 9241-600)
7 TpeboBaHus Kk gUCNesam Npy HanMyunm MexayHapoaHbIn cTaHgapT
OTpaXKeHun (3ameHeH Ha nogcepuio NCO 9241-300)
8 TpeboBaHus kK 0TobGpaxaemMbIM LBETaM MexayHapoaHbIn cTaHgapT
(3ameHeH Ha nogcepuio NCO 9241-300)
9 TpeboBaHUsA K HEKNABMATYPHbIM YCTPONCTBaM MexayHapoaHbIn cTaHgapT
BBOAA (3ameHeH Ha nogcepuio NCO 9241-400)
11 PykoBoacTBO Nno obecneyeHunio NpurogHocTu MexayHapoaHbin cTaHgapT
MCNONb30BaHWs
12 MpeacraBneHne nHhopmaumum MexagyHapoaHbin cTaHgapT
(3ameHeH Ha MICO 9241-111 n NCO 9241-141)
13 PykoBoacTBO nonb3oBarens MexayHapoaHbin cTaHgapT
(3ameHeH Ha VICO 9241-124)
14 [ranorn Ha OCHOBE MEHIo MexayHapoaHbIn cTaHgapT
(3ameHeH Ha MICO 9241-131)
15 KomaHngHble ananorn MexayHapoaHbIn cTangapT
(3ameHeH Ha MICO 9241-132)
16 Hvanorn HenocpeacTBEHHOIO yNpasneHms MexayHapoaHbin cTangapT
(3ameHeH Ha MICO 9241-133)
17 Hwanoru 3anonHenus dopm MexayHapoaHbii cTaHgapT
(3ameHeH Ha NCO 9241-134)
20 PykoBoACTBO Nno AocTynHOCTU 060pyaoBaHus MexayHapoaHbii cTaHgapT
u ycnyr B 06nactm nHpopmaunoHHO-KOMMYHUKa-
LMOHHBIX TexHororui (ICT)
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Homep

MHopMaLuum

cranpapra HaumeHoBaHune Tekywun cratyc
BeeaeHune
100 Beeaenue B cTaHaapTbl MO 3ProHOMUKe Ha ctaguu paspaboTtku
nporpaMmmMHoro oGecneveHus
OCHOBHbIE NPUHUMMBI U CTPYKTYpa
110 MpYHUMNBI OpraHn3aunmn guanora MexayHapoaHbli cTaHgapT
111 MprHUMNBI NpeacTaBneHns nHdhopmaunm MnannpyeTcs paspaboTka ANs HaCTUYHOrO
nepecmoTpa n 3ameHsl MCO 9241-12
112 MpuHUMNbl MynbTUMeaua MnanupyeTcs paspaboTka Ans nepecMmoTpa
n 3ameHbl CO 14915-1
113 Mpachuueckuii nHTepdelic noneaosatens (M) n Ha ctaguu paspaboTtku
NPVHUWNbI YNPaeneHusi
MpeactaeneHne nHboOpMaumMy NONb3CBaTENAM U UX NoAAepPXKa
121 MpeacTaeneHne nHbopmaumm Ha ctaguu paspaboTku
122 Beibop v coveTaHne hopm NpeacTaBneHms MnanupyeTcs paspaboTka Ans nepecMmoTpa
nmHopMauum n 3ameHbl CO 14915-3
123 Haswurauus MnanupyeTcs paspaboTka Ans HaCTUYHOro
nepecmoTpa 1 3ameHsl MCO 14915-2
124 PykoBOACTBO Nonb3oBaTers MnanupyeTcs pa3paboTka ans nepecMoTpa
1 3ameHbl CO 9241-13
129 PyKkoBOACTBO MO MHAMBMAYanusauum nporpammHo- | Ha cragmm paspaboTku
ro obecneveHus
Cnocobbl gnanora
130 BbiGop 1 coveTaHne cnocobos guanora MnanvpyeTes, YTO CTaHAAPT BKIIOUMT B cebs
u 3amennT NCO 9241-1:1997/Amd. 1:2001
131 Ovanorn Ha ocHOBE MeHIo MnaHnpyeTcsA, YTO CTaHOapPT 3aMeHUT
NCO 9241-14
132 KomaHaHble gnanoru MnaHnpyeTcsA, YTO CTaHOapPT 3aMeHUT
NCO 9241-15
133 Hnanorn HenocpeacTBEHHOTO YNpaeneHust MnaHnpyeTcsA, YTO CTaHOAPT 3aMeHUT
MCO 9241-16
134 Hvanorn sanonHenns dopm MnaHnpyeTcsA, YTO CTaHOapPT 3aMeHUT
NCO 9241-17
135 Hvanorn ectecTBEHHOrO s3blKa Ha craguu paspaboTkm
KOMMNOHEHTHI ynpaBrneHnsi MHTepdENCoM
141 Ynpaensemsble rpynnsl nHdopmaumm MnanvpyeTtcs paspaboTka 415 YaCTUYHON 3aMeHbl
(BKNrovan okHa) NCO 9241-12
142 Cninckn Ha ctaguu paspaboTkm
143 Ynpaenexvne popmamn npegcraBneHus MnanvpyeTcn paspaboTka Anst YaCTUYHOIO

nepecmoTpa n 3ameHsl MICO 14915-2
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unanyeckoro BBoga

Homep HaumeHoBaHue Tekywui ctatyc
craHpapTa y y
PykoBoacTBa, CBSI3aHHbIe C KOHKPETHOW NpegMeTHON 06nacTbio
151 PykoBoacTBO Mo Nonb3oBaTenbCkum uHTepdelicam | MexayHapogHbin ctaHgapT
BCEMMUPHOW NayTUHbI
152 MexnuyHocTtHoe o6LeHne Ha ctaguu paspabotku
153 BupTyanbHasi peanbHOCTb Ha ctaguu paspabotku
HoctynHocts
171 PykoBoACTBO Mo AOCTYNHOCTY NPOrPaMMHOIO Ha aTane nogrotoBku
obecneveHus
YenoBeKo-OpMeHTMPOBaHHOE NPOEKTUPOBaHNE
200 BeeaeHue B cTaHAApThI N0 YENOBEKO- Ha ctaguu pa3paboTtku
OPUEHTUPOBaAHHOMY NPOEKTUPOBAHUIO
210 YenoBeko-0pueHTMPOBaHHOE MPOEKTUPOBAHNE Mnanupyetcs paspaboTka ansa nepecmoTpa
WHTEPAKTUBHbLIX CUCTEM u 3ameHbl UCO 13407
basoBast mogenb npouecca
220 Mpouecchl XXM3HEHHOTO LKA YernoBeKo- Mnanupyetcs paspaboTka ansa nepecmoTpa
OPWUEHTUPOBAHHOIO NPOEKTUPOBAHWS u 3ameHbl UCO/PAS 18152
MeToab!
230 MeToabl YeNOBEKO-OPMEHTMPOBAHHOTO MnannpyeTtcs paspaboTka ansa nepecmoTpa
NPOEKTUPOBaHUSI n 3ameHbl UCO/T]] 16982
OproHomuyeckue TpeboBaHUsl U MeTOAbl U3MEPEHUI 4115 ANEKTPOHHBIX BUASOAUCTINEEB
300 BeegeHue B TpeGOBaHUS K 3MEKTPOHHBLIM Ha ctagmm nybrnvkaumm
BUAeoaMCNNesiM
302 TepmMuHONorvs ons SNeKTPoHHbIX Buaeoaucnnees | Ha ctaguv ny6nukauum
303 TpeboBaHWA K SNEKTPOHHLIM BUOEOAUCTIIEAM Ha ctagum nybnvkaumm
304 MeToabl ncnblTaHWMA NPON3BOANTENBHOCTU Ha ctagum nybnvkaumm
nonb3oBaTensi 4Ns 3NeKTPOHHbIX Buaeoaucrnees
305 OnTtnueckne nabopatopHble METOAbI UCMNbITAHUSA Ha ctagum nybnvkaumm
3MNeKTPOHHbIX BUAeoaUCrneeB
306 MeToabl OLUEHKMN 3NEeKTPOHHBIX BUAEOANCIIEEB Ha ctagum nybnvkaumm
B YCMOBMSIX SKCnnyaTauum
307 MeToabl aHanuaa n NPoBepKM COOTBETCTBUSA Ha ctagum nybnvkaumm
3MNEeKTPOHHbIX BUAeoaUCrneeB
308 [vcnnen ¢ aneKTPOHHOW 3MUCCUEN 3a cHeT Ha cragmu ny6nukaumm (TEXHUYECKUI OTHET)
NOBEPXHOCTHOM NPOBOAMMOCTH
309 Avcnnen ¢ opraHnYeckum CBETOM3NYYaoLWUM Ha cragnu ny6nukaumm (TEXHUYECKUN OTHeT)
avogom (LED)
YerponctBa hnanmdeckoro BBoaa
400 MpvHumnbl 1 TpeboBaHus ANst YCTPOWCTB MexagyHapoaHbIi cTaHgapT
un3anyeckoro BBoga
410 KpvTepmmn NpoekTMpoBaHuA AN YCTPOWUCTB MexagyHapoaHbIi cTaHgapT
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Homep

TerbHbIX B3aUMOAENCTBUI B OGLLLEECTBEHHO J0C-
TYMHBIX YCTPONCTBax

crannapra HaumeHosaHue Tekywui cratyc
411 MeToab! UCMBITAHWA U OLEHKU KOHCTPYKUMK Ha craguu paspaboTku
YCTPOWCTE hu3nyeckoro BBoga e nabopartopuu
420 Mpoueaypul oT60pa AnNs yCTPONCTB hnanyeckoro Ha ctaguv noarotoBku
BBOAA
421 MeToab! UCNbITaHWA U OLLEHKU YCTPOUCTB Ha craguu paspaboTku
cdusnyeckoro BBoaa Ha pabovem mecre
Pa6ouee mecTo
500 TpeboBaHus k pacnonoxeHuto pabovero mecra MnanupyeTcs paspaboTtka Ans nepecmotpa
¥ no3e oneparopa u 3ameHbl UCO 9241-5
Pa6ouvasn cpega
600 PykoBoacTeo no pabouen cpege Mnanupyetcs paspaboTtka Ans nepecmotpa
u 3ameHbl UCO 9241-6
O6nact npumeHeHus
710 BeeageHue B aproHomMuyeckoe NPoeKTUpoBaHne Ha ctagum pa3spaboTtku
LIEHTPOB yrpasrieHus
711 MpYHLUMNBI NPOEKTUPOBaHUS LUEHTPOB ynpaenewus | Mnanupyetcs paspaboTka ans nepecmoTtpa
u 3ameHbl UCO 11064-1
712 MpUHLMNBI pasmMeLLeHnsa KOMHAT yNpaBneHns MnauupyeTcs paspaboTtka Ans nepecmotpa
u 3ameHbl UCO 11064-2
713 Cxema KOMHaTbl yNpaBneHus MnaunpyeTca paspaboTtka Ansa nepecmorpa
n 3ameHbl NCO 11064-3
714 Pacnonoxenue n pasmepsl pabounx ctaHummn MnaxupyeTtcsa paspaboTka Ans nepecmorpa
LeHTpa yrnpaBneHus u 3amenbl MCO 11064-4
715 Avcnnen v anemeHTbl ynpaeneHus LeHTpa MnaHupyeTtcs paspaboTka 4ns nepecmorpa
ynpaeneHus u 3ameHbl CO 11064-5
716 TpeboBaHusi K OKpyXaloLlel cpege B koMHaTe MnaHupyeTcs paspaboTka A5t nepecmoTpa
ynpaeneHus n 3ameHbl ICO 11064-6
717 MpUHLMNBI OLEHKN LIEHTPOB YrNpaBrneHust MnannpyeTcs paspaboTka 415 nepecmoTpa
n 3ameHbl ICO 11064-7
TakTunbHoe U ocs3aTernbHOE B3anMoaencTeune
900 BeegeHue B CTPYKTYpY TaKTUIBHOTO Ha ctaguu paspaboTku
M OCA3aTeNnbHOro B3avMoaeicTBres
910 CTpyKTypa TaKTUIIBHOIO 1 0CA3aTENbHOIO Ha ctaguu paspaboTku
B3auMOAenCcTBuUS
920 PyKkOBOACTBO NO TAKTUIBHOMY U OCA3aTENbHOMY Ha ctaguv noaroToBku
B3aUMOAENCTBUIO
930 TakTunbHbIE U 0CA3aTerNbHblIE B3aUMOOeNCTBIS Ha ctaguu paspaboTku
B MyNbTUMOZAmbHbBIX cpedax
940 OueHKa TaKTUIMBHOrO 1 ocsi3aTenbHOro Ha ctaguu paspaboTku
B3auMOaencTBus
971 WMHTepdelickl ¢ NOAAEPKKON TAKTUNBbHLIX 1 0csA3a- | Ha ctagmu paspaboTku
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Mpunoxenne B
(cnpaBouHoe)

Mpumep nopsaaka oueHKU NPUMEHUMOCTU U COOTBETCTBUA

B.1 O6uwue nonoxeHunna

B HacTosiwWEeMm MpUNOXeHWn ONMUCaH NPUMEpPHbIN NepeveHb KOHTPOSIbHbIX BOMNPOCOB (Aarnee — «nepeyveHby»)
(cm. Tabnuuy B.1), KOTOPBIN MOXET MCNONL3OBATLCA ANS ONpeAeneHns] BbINMOITHEHNA NPUMEHUMBIX PEKOMEHAALMIA, coaep-
XaWwmxcn B HaCTosAIWEM cTaHgapTe.

MepeyveHb MOXET CMONBb30BaTLCA KaK BO BpeMsa pa3paboTkm npoaykumMm, Tak U Ha aTane OLEeHKU roTOBOro Npo-
Aykra.

MepeuveHb coaepUT Bce NOCNeaoBaTenbHO U3NOXKEHHbIE peKOMEHAALUN U3 HACTOSILLEro cTaHgapTa.

CnegyeT OTMETUTB, YTO ONUCAHHBLIN NOPSAAOK CAYXUT B KAYECTBE PYKOBOACTBA U HE SIBIISETCA MCYEPNbIBAIOLLMM
Npoueccom Ana UCNONb3OBaHNWA BMECTO CaMoro cTaHgapTa.

MepeuveHb ncnonb3yeTtes ansi:

- onpeaeneHus, Kakme pekomeHgaummn ABNsTCA NPUMEHUMbIMUA;

- onpeaeneHns BbiMONHEHNA NPUMEHUMbIX PEKOMEHAAUNN;

- pa3paboTku cMCTEMATMYECKOrO CMNCKa BCeX NPUMEHNMbIX PEKOMEHAALMIA, KOTOpble Gbinv BbINOJTHEHSI.

Bonbwas 4YacTb pekomeHaaunn NPUMEHSIETCH KO BCEM NMpeAHAa3HAYEHHbIM NSl UCMONb30BaHUS NPOrPaMMHbIM Mo-
nb3oBaTenbCkum Beb-uHTepdericam u noebiwaeT yao6CTBO UCMONb30BaHUS. TeM He MeHee, yA06CTBO 3aBUCUT OT KOHTEK-
cTa MCrnonb3oBaHus (NONbL3oBaTENW, Cpeaa BLINONHEHNA 3aa4mn u TexHonorms). Koraa B pekomeHgaumsx cogepxurcst
yCrnoBue «ecnv», HeobBXxoauMo onpeaenuTh, BKNIOYEH UNWU HET KOHTEKCT MCMONb30BaHUsl, B KOTOPOM MPOrPaMMHbIi Mo-
nb3oBaTenbCckuii Beb-uHTepdenc ncnonb3yeTcs, Unu AOIDKEH MCMONb30BaTLCSl, B YCNOBUsI, 0603HAYEHHBIX OrOBOPKOW
«ecnuy. [ns kaxaon KOHTEKCTHO 3aBUCUMON PpEKOMeHAALMM B MYHKTe/NoANYHKTE yKa3biBaeTCA MHGOpMaLusi No NpUMeHU-
MbImM oB6cToATenscTBaM. Ecnm ycnoeHoe npeanoxeHne He NPUMEHSIETCS, U, ClieAoBaTeNbHO, PEKOMeHAALWS ABNSeTCs He-
NPUMEHNMOW, 3TO HeOBX0AUMO yKa3aTb B COOTBETCTBYIOLLEN KONIOHKE NPUMEHUMOro pasgena tabnuusl B.1, n B konoHke
“MpUYrHBI HENPUMEHUMOCTI 4OMKHO BbITh NPegOCTaBNEHO KPATKOe OMNMcaHune.

Cnegyowwmn atan nogpasyMmeBaeT onpegeneHue Toro, COOTBETCTBYET JIM OLiEHUBaeMbIi NPOrPaMMHBINA NoNb30Ba-
Tenbckuii Beb-MHTeptelc BceM pekoMeHZaUMAM (B 3aBUCUMOCTN OT 06CTOATENBCTB). TOUHBIN METOA NPUHATUA TaKOro
peLLeHNs1 MOXEeT M3MEHSTLCS Ha OCHOBAHUM MHEHWS1, COCTABMNEHHOTO NOCNe NPOBEPKN, OTHOCUTENBHO TOrO, NpeacTaBne-
Ha WInn HeT Kakas-Nbo xapakTepucTrka Ansi NPOBEPKM NPOrpaMmHoro obecneveHns nonb3opartensimu. Hesasncumo ot
TOro, Kakor MeTof OUeHKM cunTaeTcsi Hanbonee NPUMEHUMBIM, NPEANOXEHHbIN NepevYeHb JaeT BO3MOXHOCTb yKa3aTb
YPOBEHb COOTBETCTEBNS, a TAKKe OLEHUTb pe3ynbTaTel HAbNAeHUA NO UCMONL3YEMOMY METOZY MUITM MHEHWUIO, KOTOpbIE
moryT 6bITe 3anvcaHbl B KoroHke «MpumeyaHusy.

3anonHeHHbIN NepedeHb MOXET UCMONb3OBATLCA ANA NOATBEPXKAESHUA YTBEPXKAEHWUIN, OTHOCSLMXCH K COOTBE-
TCTBUIO NPOrPaMMHOro obecrneyeHus HaCToSsILLEro CTaHAAPTa, NPeaoCTaBNAa CNUMCOK NPUMEHUMbIX PEKOMEHAAUMNN, KOTO-
pble OTHOCATCA K COOTBETCTBMIO.

B.2 Kak ncnonb3oBaTth nepeyeHb

Homepa nyHKTOB/MOANYHKTOB M Ha3BaHWA yKa3blBalOTCH B Nepebix ABYX ctonbuax Tabnuupl B.1.

Tpetuii cton6eu ucnonb3ayeTcsi ANs yKa3aHUs, NPUMEHAETCA NN HeT PEKOMEeHZAauWs JaHHOTO NyHKTa/NognyHKTa.
Ins Bcex HeorpaHWYEHHbIX YCIOBUSIMM peKOMeHAaumm B TpeTbeM ctonbue ykassieaetcsa 6yksa «[» (o3Havaet «fla»), vto-
6bl NOKa3aTb X NPUMEHUMOCTb.

Bce ocTanbHble NMYHKTbI AOMMKHBI NPOBEPATLCSA HA NPEAMET KOHTEKCTa NPOEKTUPOBAHUS onpeAeneHHoN paspabatsl-
BaeMOW UNun OUEHNBAEMOI CUCTEMbI NPOrPaMMHOro obecneveHnsn. Heo6xoanmo OTMETUTD, YTO ANsl HEKOTOPbIX PEKOMEH-
Aauunn, BKIMIOYAIOWMX YCIOBHOE NpearoxeHne, HE06XxoanmMo 3anonHuTb Tpetun cronbeu.

Kpome Toro, npuMeHNMOCTb BCEX pEKOMEHAAUMIA AOMKHA oTMeYaTbes Bykeamu «» nnm «H» B TpeTbem cTonbue, B
3aBUCUMOCTU OT OBCTOATENLCTB.

Ecnu pekomeHgaumsi He npuMmeHnma, Heo6xoaMmo gaTb KpaTkoe NpUMevaHue ¢ NPUYMHAMKU B HeTBEPTOM
cTonbue.

Mpy npoBepke BbINONHEHWA pekoMeHgaunmn, Heo6xoaNMO NPOCMOTPETL BCE NYHKTbI, OTMEYEHHbIE Kak NPUMEHUMbIE
B TpeTbem cTonbue.

B cton6uax nsTh, Wwectb nnu cemb HEO6GXO0AMMO cAeNaTh COOTBETCTBYIOLLYIO 3aNUCh, YKa3bIBaIoLLLyI0 Ha TO, 6bina nun
BbinonHexa («fax), YacTnuHo BeINOsHeHa («4acTuyHo» ) Unu He BeinonHeHa («HeT») npumennmas pekomeHgaums. flio6on
NYHKT/MOANYHKT, KOTOPbIN SIBMAETCA YaCTUYHO BbINOMHEHHBIM MMM HEBLINOMHEHHBIM, AOMMKEH COMPOBOXAATLCA KPATKUM
onucaHneMm NpuHnH.
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BaHWe WH(OPMALMOHHOMO HanosHe-
HWA

[MpumeHumMocTb CooTtBetcrBUE
norly;'KHTﬁT PykoBoacTteo
Ay Oa/ MpuynHbI
Oa YacTtuiHo Het Mpumevanus
Hert HEMPUMEHUMOCTH
6 PeweHna no npoekTupoBaHUIO

APXUTEKTYPbl U CTpaTerus NpoeKTu-
poBaHuA

6.1 O6ume acnekTsl

6.2 Onpeaenexue uenu BeG-Npunoxe- i
HUSI

6.3 AHanua ueneeblX rpynn nNonbL3oBa- i
Tenen

6.4 AHanus uenen n 3agad rnonb3oBa- i
Tenen

6.5 CoOTBETCTBME HAa3Ha4eHust npo- a
JyKTa LensiM nonb3oBaTtenen

6.6 PacnosHaBaHue uenu Beb-npuno- a
KEeHUs!

6.7 YcTaHoBneHne nNpUopuTETOB ANs
pasnnyHbIX Lenen NpoeKkTpoBaHus

6.8 HoctynHocTe  obopyaoBanusi 1 i
ycnyr  MHpOPMaLMOHHO-KOMMYHUKa-
UMOHHbIX TexHonorui (KT)

6.9 HocTtynHocTe NporpammHoro obec- a
neveHust

6.10 HocTtynHocTn  MHOPMAaLMOHHOIO i
obecneveHusi cetn

6.11 HaHHble 0 Beb-canTe W ero Bna- a
aenbLe

6.12 [MocnepoBartenbHasi MHOrocamTo-
Basi cTparterus

7 PaspaboTka  MHOpMaUMOHHOIO
HanoNHeHwus!

71 KoHuenTyaneHasa mogenb nHdop-
MaLWOHHOIO HaMnoNHeHus!

7.1.1 O6Lme NonoXxeHust

71.2 PaspaboTka kOHLEenTyansHoW Mo- a
aenv

71.3 CooTtBeTcTBME MHHOPMALMOHHOIO a
HarnonHeHWs LUeneBoOn ayautopum u
3agadvam

71.4 MonHoTa WHMOPMAaLMOHHOIO Ha- a
NonHeHus

71.5 CooTBeTCTBYIOWEE CTPYKTYPUPO- a
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MpumeHumocTb CooTtBetcrBUe
MyHkT/
o yn - Pykosoacteo
Ay Na/ MpuynHel
H Oa YactuuHo Her Mpumevanusa
erT HeNnpPUMeHUMoCTn
7.1.6 CTeneHb pasgenenus O
7.2 O6bekTbl U PYHKUMOHATBHbIE BO3-
MOXHOCTU MHPOPMAaLMOHHOIO Hanon-
HEeHUs!
7.2.1 O6wume NonoxeHusi
7.2.2 HesaBncumocTb nHOOPMaLUNOHHO- a
ro HamnosiHeHwsl, CTPYKTYpbl U npej-
cTaBneHus
7.2.3 Bbibop noaxogsawmx nHgpopmaum-
OHHbIX CpeacTs
7.2.31 Beibop coOTBETCTBYHOWMX Meaguna- O
0OBEKTOB
7.2.3.2 MpepocTaBneHne TEKCTOBbIX 3KBU- a
BarNeHTOB AMsl HEeTEKCTOBbIX Meaua-
06BEKTOB
7.2.3.3 Bo3MOXHOCTb AN Nonb3oBaTenen a
ynpaendaTb Me[J,VIa—06'beKTaMVI, 3aBu-
CSILLMMMN OT BPEMEHMU
7.24 Moppepxkka oGHOBNeHus wHoop-| [
MaUWOHHOIO HaNoNHEHWS
7.2.5 OTKpbITLIV AOCTYN K AaTe U BpeMe- a
HW nocnegHero oGHOBNEHUS
7.2.6 Bo3moXHOCTb CBSI3W ¢ BRnaaenb- a
uem canta
7.2.7 O6paTHas cBsi3b OHNawH Ans no- |
nb3oBarenemn
7.2.8 KoHtbnaeHumansHOCTb U genoBast
nonuTrka
7.2.8.1 MpepoctaBneHne NOMOXEHWW no-
NUTUKN KOHOUOEHUMANBHOCTH
7.2.8.2 MpepoctaBneHne NONOXEHWN ae-
TNTOBOW MONUTUKU
7.2.8.3 KoHTponb nn4HoM nHcpopmaumm co
CTOPOHbI Nonb3oBartens
7.2.8.4 XpaHeHue vHOopMauun Ha KOM-
NbOTEPE NoNnb3oBaTens
7.2.9 VHaveugyanmsauua v agantauus
nonb3oBartens
7.2.9.1 O6Lwure NonoxeHust
7.29.2 YyeT 3agay U UHOpPMaUMOHHbIX | [
notpebHOCTEeN Nnonb3oBarernen
7.2.9.3 HarnsgHocTe vHAMBMAyanu3aumm a

W agantauuu
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[MpumeHumocTb CooTtBeTtcrBUE
,-,ony,:m:{q Pykosoacteo
Ay Oa/ [Mpu4mnHbI
Oa YacTtuuHo Hert Mpumevanusn
Her HENPUMEHUMOCTH
7.29.4 O6GecneyeHne HarnsagHoOCTU Mpo- a
dunen nonb3oBaTenemn
7.2.9.5 Bo3MOXHOCTb MpocMoTpa v n3me-
HeHus Npodmnsa 4ns nonb3oBaTenen
7.29.6 MHdopmupoBaHne o6 aBTomartu-
Yecku cosgapaembiX Npodunsx
7.29.7 OTknioyenve aBTOMaTHNYECKON
agantauum nosb3oBaTensin
7.2.9.8 MpegocTtaBneHue goctyna K non-
HOMY WHMOPMaLMOHHOMY HamnosHe-
HUKO
8 Haeuraumst n nonck
8.1 O6Wwue NonoxeHus
8.2 Obuwee pykoBOACTBO MO HaBwra-
ummn
8.2.1 MpeobpaszoBaHue HaBUraumm B NH- O
hopmaTUBHYIO CUCTEMY
8.2.2 OnpegeneHne MecTOMOMNOXEHWsI O
nonb3oBarens
8.2.3 Bo3moXHOCTb NoaaepXmeaTh pas- a
NMYHblE HaBUraLMOHHbIE NOBEAEHUS
8.24 MpepnoxeHne anbTepHaTUMBHbIX | [
nyTem gocrtyna
8.2.5 MuHuMK3aumMsas  HaBUraUMOHHOIO a
ycunms
8.3 HaeuraunoHHas cTpykTypa
8.3.1 O6Lwume NonoxeHusi
8.3.2 BbiGop noaxoasien HaBUraumoH- |
HOW CTPYKTYpbl
8.3.3 ConocraeneHme WwWUpoThl U rnybu-
Hbl HABUFALWMOHHOW CTPYKTYpPb!
8.3.4 OpraHnzaumst ueneHanpaBneHHON a
HaBurauum
8.3.5 Haeuraums no onucanuio 3agad a
8.3.6 Bo3MOXHOCTb YE€TKOW HaBuraumm
BHYTPW MHOTOCTYNeHYaTol 3aaaqum
8.3.7 CouyeTaHne HeCKONbKMX CnocoGoB a
opraHmMsauum Hasuraumm
8.3.8 WHdopmatmBHasa gomaluHsas ctpa- | [
HMua
8.3.9 Mpsimon gocTyn K BaxHoW mHdop-| [

mMauumn ¢ gomallHeln cTpaHuLbl
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lpodomxerue mabnuuer B.1

MpumeHumocTb CooTtBetcrBUe
nonyl:":{q Pykosoacteo
Ay Oa/ Mpu4mnHbI
Oa YactuuHo Her Mpumevarusn
Het HEMPUMEHUMOCTU
8.3.10 OKpaH-3acTaBka
8.3.10.1 WcknioueHne HeHyxHbIX akpaHos- | [
3aCTaBoK
8.3.10.2 Mponyck akpaHoB-3aCTaBOK
8.3.11 VicknioueHne oTKpbITUS HEHYXHbIX | [0
OKOH
8.4 KOMMNOHEHTbI HABUTraLWMOHHOW CUCTEMBI
8.4.1 O6wme nonoxeHusi
8.4.2 MpepoctaBneHne HaBUraLMOHHbLIX a
0630poB
8.4.3 Moppepxka BUAMMOCTU HABUraALU- a
OHHBIX CChINIOK
8.4.4 CoBMECTMMOCTb  MEXAY KOMMO-
HeHTaMu HaBuraumm u NHAOpPMaLnoH-
HbIM HanoNHeHnem
8.4.5 MocnepoBaTtenbHoe pacnonoxe- il
HMEe KOMMOHEHTOB HaBMrauuu
8.4.6 Buayanusaumsa Heckonbkux ypoB-
Hen HaBuUraumm
8.4.7 PasbuBka HaBUraumMoHHbIX 0630- a
poB
8.4.8 MpepocTaBnenne kapTbl canta a
8.4.9 CosgaHne nepekpecTHbIX CCbINOK
Ha NoTeHUuMarnbHO Ba)Hoe MHdopma-
LUMOHHOE HanoNMHEeHne
8.4.10 BbligeneHne guHaMmn4ecknx HaBu- a
rauuOHHBIX CCbINOK
8.4.11 Mepexon Haszag Ha AOMALLHIOK a
CTpaHuLy Wiy Ha CTpaHuly, OTMEYeEH-
HYI0 3aKnaaKow
8.4.12 Bosepar Ha 6ornee BbiCOKME ypOB- O
HU
8.4.13 ObecneyeHne yHKUMM «BO3Bpar
Ha OfHY NO3ULMION
8.4.14 PasgeneHne AnvHHbIX CTpaHuL
8.4.15 OueBugHasi akTMBaUus a
8.4.16 M36exaHune “OuTbIX cCbinok” a
8.4.17 VckntoveHne HeBEPHbIX CCbINOK a
8.5 Mownck
8.5.1 O6wme NonoxeHusi

40




lpodomxeHue mabnuys! B.1

rOCT P UCO 9241-151—2014

[MpumeHumMocTb CooTtBetcrBUE
Mywir/ PykoBoacTteo
NoANYHKT
Oa/ MpuynHbI
Oa YacTtuiHo Het Mpumevanus
Hert HEMPUMEHUMOCTH
8.5.2 PyHKLUMA NOnCcKa
8.5.2.1 MpegocTaBneHve hyHKUMM Noucka i
8.5.2.2 MpepocTaeneHune noaxoasimMx i
byHKUMIA noncka
8.5.2.3 lMpegoctaBneHne MyHKUMKM Npo- a
CTOro noucka
8.5.2.4 PacwupeHHbIlh nonck
8.5.25 MMouck no Bcemy TekeTy a
8.5.2.6 OnucaHve ncnonb3yemoro metoga
novcka
8.5.2.7 HocTynHocTs noucka i
8.5.2.8 Pasmep nons noucka a
8.5.2.9 YCKOPEHHbIV AOCTYN K PYHKLMKW NO-
ncka
8.5.2.10 YCTOMYMBBIN K OLLIMBKaM MOUCK i
8.5.3 Pe3ynbTathbl noncka
8.5.3.1 YnopsigoueHve pes3ynbTaToB Novc- a
K& Ha OCHOBE UX 3HAYUMOCTU
8.5.3.2 Knaccuovkauus pesynbtaToB Mno-
McKa COMMacHo UX 3HAYUMOCTU
8.5.3.3 OnucaTtenbHOCTb pe3ynsTaToB a
8.5.34 CoptupoBka wmnv unbTpoBaHmue
pe3ynbTaToB NOWCKa
8.5.4 Ucnonb3oBaHue pyHKLUMM NoncKa
8.54.1 O6nacTtb noucka
8.5.4.2 BbiGop obnacTtu noucka
8.54.3 [MpegocTaBneHne CcBegeHUn nNo i
o6bemy pesynbLTaToOB MOUCKA
8.5.4.4 OnepupoBaHne 6Gonblwmm Habo-| [
pom pe3ynbTaToB
8.54.5 OToGpaxeHue 3anpoca Bmecte ¢| [
pesynbTatamu
8.5.5 MoBTOpeHMe N yTouHeHne Noucka
8.5.5.1 [MpegocTaBneHue coBeTa B crnyyae
Heygay4yHoro noucka
8.5.5.2 [MoBTOpPHbIE MONCKM a
8.5.5.3 YTOYHEHME 3anpOCoB
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MpumeHumocTb CooTtBetcTBUE
MyHkT/
o yn KT PykosoacTteo
Ay Oa/ MpuynHbI
Oa YactuiHo Het MpumevaHus
Het HEMPUMEHUMOCTH
9 MpeacTtaBneHne NHPOPMALMOHHOIO HANONTHEHUA
9.1 O6ume nonoxeHus
9.2 CobntogeHne NpyHUMMNOB YernoBe- i
YECKOro BOCHpUATUS
9.3 AcnekTbl An3anHa cTpaHuL
9.3.1 O6uwast nHpopmaums Ha cTpaHuue i
9.3.2 [MocnepgoBaTenbHoe pasMelleHne i
CcTpaHuL,
9.3.3 OgHOTUMHOE pacnonoXeHne Ha- i
3BaHUMN
9.34 PacnosHaBaHne HOBOro MHopma- a
LMOHHOIO HanomnHeHus
9.3.5 HarnsgHoe npeacraBneHue Bpe-
MEHHOIO COCTOSIHUA
9.3.6 BbiGop noaxoasiwen aAnvHbl cTpa- i
HULBI
9.3.7 MuHUMH3aumnsa BepTHKaNbHOW Npo- a
KPYTKM
9.3.8 WM3Geranme ropuaoHTanbHOW npo-| [
KPYTKM
9.3.9 Mcnonb3oBaHue uBeTa i
9.3.10 OcTOopoXHOE MCNonb30BaHUE
OKOH-pamok (hpenmoB)
9.3.11 AnbTepHaTMBbl  NPeACTaBNEHUIO
MHopMaLmm Ha OCHOBE hpPeiMOB
9.3.12 [MpegocTaBneHne B Ka4eCTBE anb- il
TepHaTUBbl CTpaHWl, cogepxawmx
TOINbKO TEKCT
9.3.13 CornacoBaHHOCTb CXOOHbIX
Beb-canToB
9.3.14 Vcnonb3oBanne  cootBeTcTBYO- | [
WMX MpUMeMOB Ans  onpegeneHus
obopMneHnst CTpaHWLL
9.3.15 PacnosHaBaHne Bcex CTpaHuL i
Beb-canTa
9.3.16 lMpegocTaBneHne Bepcun  OOKy-
MEHTOB ANA nevaTtu
9.3.17 Vcnonb3oBaHme «nycToro Mectay a
9.4 OdopmneHne ccbInok
9.4.1 O6Lme nonoxeHust
9.4.2 PacnosHaBaHue cCbINok i
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[MpumeHUmMocTb CooTBeTtcTBUE
MyHkT/
o yn - PykoBoacteo
Any bal MpuynHel
Oa YacTuuHo Het Mpumevarusn
Hert HENPUMEHUMOCTHU
9.4.3 OT1aeneHue cocegHux cebinok apyr | [
oT apyra
9.4.4 Otnnune HaBuraumoHHblx ccbinok | O
OT TpaH3aKummn
94.5 CurHanbHble METKM CCbINOK, He a
Tpebytowme NosicCHeHNN
9.4.6 VMcnonb3oBaHne 3HaKOMOW TEPMU- O
HOMOTMW ANst HABUFALMOHHBIX CCbINOK
94.7 Vicnonb3oBaHne  onucaTternbHbIX a
APINBIKOB CCbINTOK
9.4.8 BblgeneHne ncnonb3oBaHHbIX pa-
Hee CCbINoK
9.4.9 O6o3HaueHne CChINOK, BeAyLWMX K a
cneunduyeckm Lensam
9.4.10 O6o3HaveHWe CChINOK, oTKpbiBato- | [
LLMX HOBblE OKHa
9.4.11 Otnuune HaBuUraumoHHblX ccbinok | O
OT 3NEMEHTOB ynpaeneHus
9.4.12 OTtnuyarowmecss BHYTPUCTPaHWY- O
Hbl€ CCIMKK
9.4.13 [nunHa ccbinok O
9.4.14 N36bITOYHbIE CCINKK
9.4.15 WN3beranue neperpysku ccblnkamm a
9.4.16 3aronoBkM CTpaHuL, B Ka4ecTBe 3a- a
Knagok
9.5 O61beKkTbl B3aumoaencTemusa
9.5.1 Bbibop COOTBETCTBYOWMUX OObEK- a
TOB B3aUMOAENCTBUSA
9.5.2 ObGecneyeHre pacrno3HaBaeMoCcTyh a
M MNOHATHOCTU OGBLEKTOB B3aumogen-
cTBUSA
9.5.3 lMpegocTtaenenve KIaBULLHbIX O
KOMOUHaUWI GbICTPOro BbI3OBA
9.6 OdopmneHne TekcTa
9.6.1 YutaemocTb TEKCTA a
9.6.2 Moppepxka npocmoTpa TeKkcTa a
9.6.3 CTtunb HanNucaHusi O
9.6.4 KauecTBO TEKCTa O
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OkoHnyaHue mabnuuei B.1

MpymeHumocTb CooTtBetcrBUE
MyHkT/
o yn T PykosoacTteo
ANy Oa/ MpuynHbI
Oa YactuiHo Het MpumevaHus
Het HEMPUMEHUMOCTH
9.6.5 OnpegeneHne MCMONb3yeMoro il
A3blka
9.6.6 Bo3MOXHOCTb M3MEeHeHUs1 NoNb30- i
BaTenem pasmepa Tekcra
10 O6wme acnekTbl NPOEKTUpPOBa-
HUA
101 MpoekTupoBaHne ¢  y4eTom
KyNbTYPHbIX pPa3fnuyMi M MHOrO-
fA3bIKOBOIo MCNONb30BaHWA
10.1.1 O6ume nonoxeHust
10.1.2 OTobpaxeHue CyLLECTBEHHOW WH-
dopmMaumm 0 MeECTOMNONOXEHUN
10.1.3 OnpegenerHve nogaepXmBaeMbliX
S13bIKOB
10.1.4 Vcnonb3oBanne  cootBeTcTBYO- | [
Wyx HOpMaToB, eaVHUL, U3MepeHus
WIn BanoThl
10.1.5 Co3gaHne TEKCTOBbIX Mpe3eHTa- i
LM Ha PasnunyHbIX s3blKax
10.2 OkaszaHue NoMoLLm i
10.3 Obecne4yeHune YCTOM4YUBOCTH
nonb3oBaTeNnbCKMX Be6-nHTepden-
COB K oluMbkam
10.3.1 MuHuMM3auua owKnBoK Nonb3oBa- il
Tenemn
10.3.2 YeTkme cooblueHuns o6 owmnbke a
10.4 URL-agpeca il
10.5 [Mpremnemoe Bpems 3arpy3ku a
10.6 VMcnonb3oBaHne  oBLWENPUHATLIX i
TEXHOMNOMMM N CTaHZapToB
10.7 Moagepxka OOWENPUHATBIX TEX- i
HONOrnin
10.8 YCTOWYMBOCTb MNONb30BaTElNbCKUX i
BeG-uHTepdelicoB k cbosim
10.9 [MpoekTMpoBaHWe ¢ y4eToM aBToO- a
HOMHOCTM YCTPONCTB BBOAA
10.10 [MpocToTa ucnonb3oBaHMs U Ooc- i
TYMHOCTb MONb30BATENLCKOrO MHTEpP-
delica BHegpeHHbIX 0OLEKTOB
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Mpnnoxenne OA
(cnpaBo4Hoe)

CBefeHUs1 0 COOTBETCTBUU CChINOYHBLIX MeXAYHapoAHbIX CTaHAapToB
HaLuMoHanbHbIM cTaHgapTam Poccuinnckon degepauum

Tabnuua pOA.1

O6o3Ha4YeHne CCbINOYHOro CreneHb 0603HavYeHre U HaMMEeHOBaHWEe COOTBETCTBYIOLLENO HALMOHANBHOIO
MEXOYyHapOAHOro AOKYMEHTa COOTBETCTBUA craHgapTa

MNCO 9241-11:1998 IDT FOCT P UCO 9241-11—2010 «BproHomun4eckne tpeboBaHus K
npoBeeHnto oPUCHLIX paboT ¢ UCMONb30BaHMEM BUAEOANCIIIENHbIX
TepmuHanos (VDT). Yacts 11. PykoBoacTeo no obecneveHunio npuroa-
HOCTU NCMONb30BaHUSI»

NCO 9241-12:1998 — *

MCO 9241-13 — *

MCO 9241-14 — *

MCO 9241-15 — *

MCO 9241-16 — *

NCO 9241-17 — *

MCO 9241-20 — *

MCO 9241-110:2006 IDT FOCT P NCO 9241-110—2009 «3proHoMrKa B3anmMogencTBus
venoBek — cuctema. Yactb 110. MpuHUMNEI OpraHn3auumn guanoray

NCO 9241-171 — *

NCO 9241-303 — *

NCO 9241-210:2010 IDT FOCT P NCO 9241-210—2012 «3proHoMrKa B3anmMogencTBus
venoeek-cucrema. Yactb 210. YenoBeKko-OpueHTMPOBaHHOE NPOEKTU-
poOBaHNe MHTEPAKTUBHBLIX CUCTEMY

MCO 14915-1:2002 IDT FOCT P UCO 14915-1—2010 «OproHomMuka mMynbTUMeaunnHbIX
nonb3oBaTenbCkuX nHTepdencor. Yactb 1. MNprHumMnbl NpoekTupoBa-
HUA 1 CTPYKTypa»

MCO 14915-2:2003 IDT FOCT P UCO 14915-2—2013 «OproHomMuka mynbTUMeaunnHbIX
nonb3oBaTenbCkuX nHTepderncor. Yacte 2. HaBuraums n ynpaeneHve
MYyMNbTUMEOAUVHBIMUY CPEACTBaAMMN Y

MCO 14915-3:2002 — *

NCO 14915 (Bce 1acTtu) IDT FOCT P UCO 14915-1—2010 «OproHomMuka mMynbTUMeaunnHbIX

nonb3oBaTenbCkuX nHTepdencor. Yactb 1. MNprHumMnbl NpoekTupoBa-
HUSI U CTPYKTYpa»

WCAG 1.0

*

WCAG 2.0

*

BETCTBUA JOKYMEHTOB!

- IDT — ngeHTuuHble cTaHaapThbI.

* CoOTBETCTBYIOLLUI HALUMOHANbHLIM CTaHAApT OTCyTCTBYET. [lo ero yTBepxaeHus pekoMeHayeTcs Cnonbs3oBaThb
nepeBod Ha PYCCKMIM s13bIK 4AHHOMO AOKyMeHTa. [epeBog 4aHHOro gOKyMeHTa HaxoauTes B PegepansHomM nHdopmaum-
OHHOM (POHAE TEXHUYECKMX PErNamMeHTOB U CTaH4apToB.

MpumeyaHue—B HacTosiwen Tabnuue MCNoONb3OBaHO creaylollee ycroBHoe o603HaueHne CTeneHn cooT-
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