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BBepeHue

OAOHOM U3 OCHOBHbIX 3a1a4 MEXAYHAPOAHOW CTaHAAPTU3ALIMU SIBMSIETCS COAEUCTBUE PA3BUTUIO AENO-
BOW aKTUBHOCTWU W MOBLILIEHUIO MOKa3aTesnei 9KOHOMMYECKOrO poCTa, B YAaCTHOCTU, MEXAY Pa3fUYHbIMU
HaUWUOHaNbHLIMU U PErMOHaNbHLIMU PbiHKaAMKU. HacToAwMN CTaHAapT HaMepeHO NMPUAEPKUBAETCA NUHEN-
HOM CTPYKTYpbl Ans ofBecneyeHus Toro, Yrobbl BHEAPEHWE €ro MONIOKEHUW NMPUBOAUMO K MOCTOSIHHOMY
ynyyleHuio B 06nactu uccneaoBaHusa pbiHka, oOLLECTBEHHOTO MHEHUs1 U couuarnbHbIX Npobnem, a Takke
NO3BONANO YNyyllaTb FAPMOHU3ALMIO C APYTMMU HALMOHAMNbHLIMU CTaHAapTamu, KOTOpbIE Y)Xe UCNONb3y-
I0TCA B 9TOI obnacru.

B HacTosiLee BpeMsa uccnefoBaHue pbiHka, 06LLIECTBEHHOTO MHEHUS! U colpMarbHbIX Npobnem sBnseT-
cA rno6anbHO OTpacnblO 3KOHOMUKW. PacTyLuas Aons 3aTpaT KNMUMEHTOB 3TOW OTPACnyW NPUXOAUTCA Ha pea-
nu3aumilo TpaHCHaUWOHAanbHbIX NPOEKTOB, OXBATLIBAKOLMX MHOXECTBO CTPaH, LEnbl0 KOTOPLIX SABMSAETCA
npoBefeHNe CUCTEMATUYECKOTO N3MEPEHUS COOTBETCTBYIOLLMX MOKa3aTenei Ha permoHansHOM U rnobans-
HOM YPOBHSX AN NONYyYEHUS] TOMHbIX U HENPOTUBOPEUUBBLIX JAHHLIX, CBSI3aHHLIX C 0OBHEKTOM UCCREe0Ba-
HUSA. HacToAwmMi cTaHaapT oka3blBaeT COAENCTBUE STOW BaKHEMNLUEN 9KOHOMUYECKOM U COLManbHON Lienu,
obecneunBas cuctemaTudeckoe OCYyLLECTBMNEHME SMEMEHTOB MpoLEecca Takoro MCCrefoBaHUS Ha YPOBHE,
OTBEYAIOLLEM CaMblM COBPEMEHHbIM TPeboBaHUsIM, NO3BONSAA BEpUMULMPOBATL NMOMYyYEHHbIE pPe3yNbTaThl.
TeM caMbiM CO34aeTCs BO3MOXHOCTb MCMOSb30BaTh AaHHble, MOJIyYEHHbIE B X0AEe TakuxX UCCNeaoBaHWUM,
NPOBOAMBLUMXCSA B COOTBETCTBUM C HACTOSLLMM CTAHAAPTOM, B KAYECTBE OPUEHTUPA, U PYKOBOACTBOBATHLCA
3TUMW JaHHbIMU B LiensiX 06eCneyeHnsn rpaxkaaH v yupexaeHuii Topapamu U ycryramu Ha perynsipHon u
TpaHCNapeHTHON OCHOBE.

JononHuTenbHble LENU B npouecce pas3paboTKM HACTOSALLEro craHaapra BkMoYanu notpebHoCTb B
onpeaeneHnn ypoBHA CEPBUCHBIX TPeBOoBaHMIl 1 00LWMX pabounx npoueayp Ans NPUMEHEHUs B NpoLeccax,
BKMIOYAs Takue, peanusauns KOTOPbIX OCYLLECTBIAETCA B HECKOMbKWX CTpaHax. 3Tu TpebosaHus Oyayt
NPUMEHNUMbI TOMBKO NPU NPEAOCTaBEHUN YCNyT.

HacTosawmii ctaHgapTt coaep)uT OBLUMPHBIA NepevYeHb TEPMUHOB U ONpeaeneHun.



rOCT P UCO 20252—2014

HAUMOHANBbHBINL CTAHOAPT POCCUMNCKOMN GEQOEPALUUMN

MCCNEAOBAHUE PbIHKA, OBLLECTBEHHOIO MHEHUA N COLIMATIbHBIX NMPOBJIEM.
CJIOBAPb U CEPBUCHbIE TPEBOBAHUA

Market, opinion and social research. Vocabulary and service requirements

Hata BBegeHnsa — 2015—08—01

1 Obnactb NnpuMeHeHUs1

Hacrosiumit ctaHaapT ycTaHaBnMBaeT TEPMUHbI W ONpefeneHus, a Takke cepBUCHble TpeboBaHus
ANA opraHu3aumii u cneunanucToB, 3aHMMAIOLLMXCA UCCNef0BaHUEM PbiHKA, 0BLLECTBEHHOIO MHEHUS U CO-
umnanbHbIX Nnpobnem.

HepbliHOYHbIE BUABLI UCCREAOBaHUI, Takue Kak AUPEKT-MapKETUHT, BLIXOAAT 3@ pamku o6nactu npume-
HEeHUs HacTosALLEero cTaHaapTa

2 TepMUHbI 1 onpeaeneHus

B HacToAweM cTaHaapTe NpuMEeHeHbl CneaylLlme TEPMUHbI C COOTBETCTBYIOLLIMMMN ONPEeAENeHNAMU:

2.1 naHenb pecnoHAeHTOB (access panel): basza gaHHbiX (2.16) BbIOOPKM MOTEHUMANbHBIX PECMOH-
OEeHTOB (2.56), 3asiBUBLLUMX O CBOEM HaMepeHUU COTpyaHU4YaTh C opraHusatopaMmu Gyayuiero c6opa AaHHbIX
B TOM Crny4ae, ecnum oHu 6yayT oTobpaHbl AN y4acTus.

MpumevyaHne — O3To He BKNOYAET cucTemMaTUyeckn obcneayemele nNaHenbHbIe rpynnel (HanpuMep, na-
Henn AN U3yYeHWs TeNIeBU3NOHHLIX PEATUHIOB) U peKoHTaKkTHLIe 6a3bl JaHHbIX (K KOTOpbIM o6pallatoTcs NOBTOPHO A1
nocreayoLmnx nccregoBaHui).

2.2 TouHOCTb (accuracy): CTeneHb pacxoXXaeHus Mexay OLeHUBaeMbIM U peanbHbIM 3HAYEHUSMU.

2.3 uccnepoBaHue paHHoro cnyvasa (ad hoc): MccnegosaHue, KOTOpoe cneyunansHO HanpaBfeHHO
Ha u3yyeHue OTAEenNbHON LEenu unu Bonpoca.

2.4 oueHka pgesaTenbHocTu/aTTecTaumna (appraisal): MNMpouecc MOHUTOPUHIA KOMMNETEHTHOCTM paboT-
HMKa UK rpynMbl AL B NPOLIEcce BbIMONHEHUS UMK CBOEW PaboThl.

2.5 ayauT (audit): Cuctematnyeckuii, HesaBUCUMbIN U JOKYMEHTUPOBAHHbIN NPOLECC NONYYEHUSA CBU-
JeTenbCTB ayauTa U ux OOBLEKTUBHOM OLEHKM AN onpeAeneHusi CTeneHu BbINOMHEeHUS KpUTepueB ayauta
(2.6).

2.6 kputepun ayauta (audit criteria); COBOKYNMHOCTb NONMUTUK, NpoLeayp unu TpeboBaHuin, UCNONb3y-
eMbIX B Ka4ecTBe cTaHgapTa unu aranoHa.

2.7 ayguTtop (auditor): Nluyo, obnagarowee HeobGXoAMMON KOMNETEHUMEN ANA NPOBEAEeHUs ayauTa
(2.5).

2.8 aBTomMaTuyeckoe kogupoBaHue (automated coding): ®opma kogMpOBaHUA, NPU KOTOPOWN KOAU-
pPOBKa BPYYHYIO MOMHOCTLIO UNU YACTUYHO 3aMEHSIeTCA pasHOOOpasHbIMU POPMaMU KOMMbIOTEPHOTO KOAM-
POBAHMA UNW KOAWPOBAHUEM C UCMONb30BAHUEM XPAHALLUUXCA HA KOMMNbIOTEPHBIX YCTPOWCTBAxX koauduka-
TOPOB U CriOBapen.

2.9 cuctemartnyeckana norpewHocTb (bias): CucremaTnyeckoe OTKNOHEHME OLEHOYHOro 3HayeHus
napameTpa OT ero AeMCTBUTENbHOIO 3HaYEHUS.

2.10 knueHT (client): dusnyeckoe nuuo, opraHusauusa, genapTameHT unu nogpasgeneHne, BHYTPEH-
Hee 1nu BHeLLHee, KOTOpOoe 3anpaluMBaeT UnKn 3aka3biBaeT UCCNEA0BaTENbCKUIN NPOEKT.

M3paHue odpuymanbHoe
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2.11 wudp (kon) (code): Lucbposoe unu 6ykBeHHoe 0603HayeHme nmbo komGuHaumsa o603HaueHui,
CBA3AHHbIX C K&XXA0W KaTeropmein 0TBETOB.

2.12 kopudmukaTop (code frame): MepeyeHb (Tabnuya) KaTeropuini ¢ COOTBETCTBYIOWMMU LLndpamu
(2.11) ¢ uenbto knaccuduuMpoBaTh OTBETI.

2.13 uHTEepBLIOMPOBaAHUE C UCMNONbL3OBAHUMEM KOMNLIOTEPHBLIX YCTPOMCTB (computer-assisted
interviewing, CAIl): Onpocbl, npu NpoBeAeHUU KOTOPLIX OTBETHI HAOUPAIOT HA KNaBuaType U BBOAAT B KOM-
NbIOTEP U rAe NPOBEAEHUE UHTEPBLIOUPOBAHUA YNPABAAETCA NPOrpaMMon, CneLmansHO nNpeaHasHa4YeHHoN
AnA 3ToN uenu.

lMpumep — lNepcoHanbHoe uHMepPebIoUPO8aHUe ¢ NOMOWbio KoMiibiomepa (CAPI); meneghoHHoe uHmep-
ebloupoeaHue ¢ NoMowbIo Komneromepa (CATI); caMouHmepebioupogaHue ¢ NOMoWbio KomMnsiomepa (CASI);
UHMepebouposaHue ¢ MMOMOWbIo KoMnblomepa Yepes UumepHem (CAWI).

2.14 xondmpenumanbHocTb (confidentiality): TpeGosaHne no 3awmte COOpaHHLIX AaHHLIX, UHGOP-
Mauuu U maTepuarnos OT HECAaHKUMOHUPOBAHHOIO AOCTyNa.

2.15 cucremaTnueckun nposoauMoe uccnenosaHue (continuous research): UccnegosaHue, KOTopoe
BKIIIOYAET PErynsipHoO NpoBOAUMbIN COOP AaHHbIX.

2.16 6as3a gaHHbIx (database): LleHTpanu3oBaHO NpoBOAUMbIN COOP AaHHLIX, IOCTYNHLIA ANA NOMb-
3oBaTenen.

2.17 pepakTupoBaHue aaHHbIX (data editing): CoBOKYNHOCTb METOAOB, NO3BONSAIOLLMX BEpUPULMPO-
BaTb COBPaHHbIE AaHHbIE M NPU HEODXOAUMOCTU BHOCUTB B HUX UCNPABEHUS.

2.18 BBOA AaHHbIX (data entry): LLar npouecca, B xoae kOToporo cobpaHHble AaHHbIe NpeoGpa3yioT-
ca B hOpMY, NPUroaHyto ana undpoBoin 06paboTkn u paboTbl C HUMKM HA KOMMNBIOTEPHBIX YCTPOWCTBAX.

2.19 o6paboTka gaHHbIx (data processing): YnpasneHue u npeobGpaszoBaHue AaHHbIX M3 UCXOAHOTO
NEepPBUYHOTO COCTOSAHWA B TpEOYyeMbli BbIXOAHOMW napameTp.

2.20 3anucb, copepxawan AaHHble (data record): COBOKYNHOCTb AAHHBLIX U3 PErMCTPUPYIOLLErO
YCTPOWCTBA MNKU MOAYNSA NPOrPaMMBI.

2.21 yrny6neHHoe uHTepBblo (depth interview): HecdopmanusosaHHoe (HECTPYKTYPUPOBAHHOE) WUH-
TEpBbIO, NPOBOANMOE B LeNAX BbIACHEHUS BHYTPEHHMX MOTUBOB, NOOYXAEHUN, CYXKAEHWUIA, CKIIOHHOCTEN, a
TaKKe CoLManbHbIX U SMOLMOHASBHBIX YCTAHOBOK, CBSA3AHHBIX C onpeaeneHHbIM OGLEKTOM U3YYeHus.

MpumeyvyaHnue — Tlpouecc 06CyXaeHUA MOXET BapbMpOBaTLCA OT OAHOMO MHTEPBLIO K APYroMy No Mepe
oxBaTblBaHUS BCeX TeM 0bCyXAeHUs, OTpaXeHHbIX B 3apaHee NoAroToBneHHOM obLleM opraHu3oBaHHOM nnaHe obcyx-
neHus (2.23).

2.22 npousBoaHaa eaMHuua AaHHbIX (derived data item): EauHuua aaHHbIX, UCNONb3yemMan B aHa-
nu3e n/unu Tabnuuax, B3aTas 3 OAHOI0 MNW HECKONBbKMX BUAOB /UMK KATETOPUIA NEPBUYHBIX AAHHbIX.

2.23 opraHu3oBaHHbIN NNaH o6cyxaenusn (discussion guide): MepeyeHb BONPOCOB UMK NPEAMETOB,
noanexaiux pacCMOTPEHUIO B XOA€ NPOBeAEHUs YrnybneHHOro MHTePBLIO (2.21) unu o6cyxaeHnsa pokyc -
rpynno (2.28).

2.24 nokymenT (document): Mpoueaypa, nHopmMaumsa unu AaHHbIE, KOTOPbIE MOTYT ObiTb U3MEHEHbI
U1 MOANMULIMPOBAHDI.

MpumMevyaHune — Hanpumep, aHKETHLIA BONPOCHUK SBRSIETCS JOKYMEHTOM, HO MOCIE €ro 3anonHeHns pe-
CNOHAEHTOM (2.56) N MHTEPBLIOEPOM OH CTAaHOBUTCA 3anucbio (2.51).

2.25 atHorpadmueckoe HaGmopgeHue (ethnographic observation): KauectBeHHOe uccnegoeaHue
(2.47), B x0A€e KOTOPOro UccrneaoBaTens HabnogaeT u/mnu B3aMumMoaencTByeT ¢ 06bLEKTaMu UCCNENOBAHUA B
MX €CTECTBEHHON COLMAanbLHON cpeae No Mepe TOro Kak OHU BbINOSHAIOT CBOU OObIYHbIE AEWCTBUSA.

MpumMmeyaHue — MWcecnegoBaTenb MOXET y4acTBOBaThk B HabnogeHUM, orpaHUYUBLUMCE HECKOMBKUMU BO-
npocaMu Unu He 3aAaBaTb HUKAKWX BONPOCOB, NGO yyacTBOBaTh B HaGNOAEHUM B Ka4eCTBE aKTUBHOMO YfieHa couu-
anbHoii 0BLLHOCTH, B OTHOLLEHUU KOTOPOI NPOBOAUTCA HabrogeHue.

2.26 ucnonHutenb nonesoro oo6cneaosanus (fieldworker): Jluuo, 3aHumaloweecs c6opom AaHHLIX
ANsi UCCre0oBaHus pbiHKa, 0OLWLECTBEHHOr0 MHEHUSI U COLManbHbIX NPoGrieM, KPOME PYKOBOASILLMX COTpYA-
HWUKOB W UCCNEA0BaTENbLCKOro NepcoHana.

MpumeyaHue — Wenonuutenu nonesoro obcnefoBaHnA MOryT BKMOYaTb MHTEPBLIOEPOB, OMpallUBalo-
LMX pecrnoHAEHTOB HEMOCPEACTBEHHO «IULOM K NTULY» UK ONOCPEA0BAHO NO TENedOoHY, NUL, 3aHUMAIOLMXCA pPeKpy-
TUHIOM AN Ka4eCTBEHHOrO UM ApPYroro UCCNefoBaHUs, «MHUMbIX NokynaTenen» (cm. 2.36) u Apyrux nuu, saHuMaro-
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Lnxcsi c6OpoM AaHHbIX NocpefcTBOM HabnofeHns, a Takke ayauTopos (2.7), cobupatoux faHHble ¢ PO3HUYHbLIX 06b-
eKTOoB.

2.27 dunbTtp (filter): Bonpoc unu WMHCTPYKUMSI B aHKETHOM BOMPOCHMKE, MO3BONAIOLAA OTAENUTb
4yacTb OnpaLlMBaeMbIX OT APYrUX PECMOHAEHTOB (2.56).

2.28 d¢okyc-rpynna, rpynnosaa auckyccusa (focus group, group discussion): lNposogumoe moaepa-
Topom cBOBOAHOE HedhopmanusoBaHHOE OOCYXAEHME B rpynne, cOoCToslen U3 HebombLIoro yucna oTo-
OpaHHbIX y4acTHUKOB (2.35).

MpumevyaHne — OB6cyxaeHne B okyc-rpynne MoXeT MPOBOAUTECHA NPKU HEMOCPEACTBEHHOM OOLLEeHUN
(«IMUOM K NWUY») Y4acTHUKOB, OMOCPefOoBaHHO NO TenedoHy, C UCMONb30BAHWEM WUHTEPaKTUBHBLIX CPEACTB CBA3N B
pexuMe «OH-NaiH» Unu xe kombuHayueir aTux cnocobos. OHNatHoBbIe POKYC-TPYNMbl MOTY ObITb CUHXPOHHLIMU, KOrAa
obcyxaeHne NPoBOAMTCA BCEMMW y4aCTHUKaMM Fpynnbl O4HOBPEMEHHO (HamnpuMep, ceaHckl paboThl B YaTax), Unu acuH-
XPOHHbLIMU, C Nepeaadell MHGOPMaLWMKM C 3a4epXKKOl BO BpEMEHW (HanpuMmep, aMeKTPOHHble coobLUeHUs u/unu anek-
TPOHHbIE JOCKU OGBABNEHNN).

2.29 nopcyet vacTtoTHocTU/BCTpeuyaemocTu npusHaka (frequency count/hole count/marginals):
MoacCYMTaHHOE YNCNO OTAENbHbIX €AUHUL, AaHHbIX B KOMMNLIOTEPHOM dhanne.

2.30 ycnoBHbIN pacuyeTt/oueHka (imputation): Mpoueaypa, rae OTCYTCTBYIOLUME [aHHbIE 3aMEHSIOT
OLEHOYHbIMW AAHHBLIMU UMK NOMNYYEHHbIMU NOCPEACTBOM MOAENMPOBAHUA.

2.31 noowpuTtenbHoe cpeacTBo (incentive): MNogapok, AeHexHas Bbinnara unu Apyrue crocoobl
BO3HarpaxaeHus, npeanaraeMble NoOTeHUMarnbHbIM PeCnoHAeHTam (2.56) B LiensiX NOBbILLIEHUS CTENEHU UX
COTpYAHUYECTBA.

2.32 nupekcupoBaHue (indexing): Lindpposas wikana, ucnonb3yemas Ans CpaBHEHUS 3HAYEHUW Oa-
HOW NepemMeHHON BENUYNHBI C APYrOn UNu ¢ 9TaNOHHOW BENUYUHON.

2.33 akcnpecc-onpoc (intercept): Tun MHTEPBLIOUPOBAHUSA, KOTAA NPU NMYHOW BCTPEYE UNU MHTEpPAaK-
TUBHOM KOHTaKTe C pecnoHaeHTOM (2.56) eMmy npeanaraiot OTBETUTb HA BONPOChHI.

2.34 nornyeckoit BBoa gaHHbIX (logic data entry): Mpouecchl no BBOAY AaHHLIX (2.18), KOTOPLIE 3a-
nporpaMMMpOBaHbI ANs NPOBEPKM NPOMYCKOB NPU OTBETAaX Ha BONPOCH! U HOMEHKNATypbl OTBETOB.

2.35 mopgepatop (moderator): Jluuo, oTBevaioLlee 3a co3gaHue bnaronpusTHol o6CTaHOBKM, obner-
yaroulen B3anMoaeincrTemne YneHos )okyc-rpynnol (2.28).

2.36 MHMMbIN nokynaTtenb (mystery shopping): Npuem nccneaoBaHus, B Xoge KOTOPOro UCNOMHUTE-
nu nonesoro o6cneaoBaHus (2.26) BLICTYNAKOT B ponu noTpedutenen/nonb3oBarene, Npu3BaHHbIX OLEHU-
BaTb paboTy/okazaHne ycnyrm cybbekta 3KOHOMUYECKOW AEATENbHOCTU.

2.37 obpasoBaHue eauHon cxembl (netting): Metoa pa6oTbl ¢ LmMbpamu, NPUCBOEHHBLIMW BONPOCAaM,
UMEIOLLMM pPa3nuyHble BapuaHTbl ANA OTBETA, KOTOPbIE MOryT BKNKOYaTh LWM(PbI C OTKPLITON HyMepauuen,
rae ucnomnb3yemas cxema obpalleHa ko BCeM nuuam, 0TBeYaloLwWwuM NOCPeACTBOM OAHOM M TOW e rpynnbl
LWKNGPOB, Aaxe TOrAa, KOrAa KaXabli pecnoHAeHT gan 6onblie OAHOrO0 OTBETA B Npejenax Tou e camoi
rpynnbl LWMGpPOoB.

2.38 owunbka/coon npu oTreete Ha Bonpoc (non-responce): HecnocoBHOCTb NONYYUTb U3MEPEHUsI
NPUMEHUTENBHO K HEKOTOPON BbIOOPKE MNW YNEeHaM Nepenucy Anst BCEX UM HEKOTOPbIX BOMPOCOB MNU ne-
PEMEHHbIX BENNYUH.

2.39 c6op QAOaHHbIX MNOCPEACTBOM HaOMAeHUM, MccnegoBaHME METOAOM HabmoaeHun
(observational data collection, observational research): C60p aaHHbIX nocpeACTBOM HabnioEeHUA 3a NoBe-
[AEHVeM, CKIOHHOCTSIMU, OCOOEHHOCTAMU, AENCTBUAMU, OTHOLUEHUSIMU, BbIPAXKAEMbIMU MHEHUSIMU UMKU pe-
3ynbTataMu AEWCTBUI OTAEMbHBIX NULL AN FPYNN, A Takke B OTHOLLEHUM M3Y4YAEMOro SIBIIEHUS, BKIOYas
MCMNOMNb30BaHWe NacCUBHbIX MPUEMOB, HE NPeayCMaTPUBAIOLLMX UCMOMNb30OBaHWE NPSAMOro onpoca.

2.40 obcnegoBaHne No HECKONbKUM KpuTepuaM (omnibus survey): O6cnegoBaHue (2.65) u aHkeT-
HbI1 ONPOC, OXBaTbiBalOLWME AaHHbIE, Tpebyemble ana AByx unu 6onee NPOeKToB u/unu knNueHToB (2.10).

2.41 oTKpbITLIN BONpoc, cBoGoAHbIN oTBeT (open-ended question, open-ended responce): Tun Bo-
npoca, koraa pecnoHgeHToB (2.56) npocAT AaTb 0TBET CBOMMM COOCTBEHHbLIMU CITOBaAMU.

2.42 nponopuma xenarteribHbIX pecnolaeHToB (participation rate): OTHOWEHUe Yucna pecnoHieH-
TOB (2.56), AaBLUMX NPUrOAHLIA ANSA UCNONb30BAHUA OTBET, K CyMMapHOMY YMUCIy NEpPBOHAYanbHbIX MpU-
rnaweHuni yyacTHuKkaM ¢ NpocbLbon NPUHATL y4acTue B onpoce.

2.43 rmyb6uHa unccnepoBaHua (penetration level): [lons noTeHUManbHbIX PeCnoHAEHTOB (2.56) unu
KOHTaKTHbIX NULL, KOTOPbLIE FOTOBLI ANA y4acTus B o6cneagoBaHum (2.65).
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2.44 npepgBaputenbHoe TectupoBaHue (pre-testing): MeponpuaTua no TECTUPOBAHUIO AHKETHbLIX BO-
NPOCHWKOB, NPOBOAUMbBIE B MarnbIx MacLiTabax, Ans NpoBepKku apHEKTUBHOCTU BONPOCHUKA, NEPES TEM Kak
pasBepTbiBaTb NONHOMacLUTabHoe nonesoe obcrneaoBaHUE.

2.45 nepBuyHaa 3anucb (primary record): CoOpaHHble «Cbipble€» AaHHbIE B 3MEKTPOHHOM BUAE UMK
Ha BymMaXKHOM HOCUTErNe, BKNoYaLme HEOTPeAaKTUPOBAHHbIE 3aMONIHEHHbIE aHKETHbIE BOMPOCHUKKU, 3anu-
CaHHble NoKa3aHus, NonyyeHHble nNpu cOope AaHHbIX B X04e Ka4eCTBEHHOro uccneaoBanus (2.47), u apyrue
nogo0HbIE 3NEeMEHTbI MHAOPMaLUK.

2.46 dopmMupoBaHMe BepPOATHOCTHOM (crnyvainHoM) BbIGOpkM (probability sampling, random
sampling): Mpoueaypa, Npu KOTOPOW AN KaXaoro YneHa BbIGOPOYHOW COBOKYMHOCTU (2.59) ecTb BeposT-
HOCTb nonagaHusa B BbIOOPKY (2.58).

MpumMmeyvyaHUe — [nsa BepoATHOCTHON BLIGOPKU UMEIOTCA Npeferbl CTaTUCTUYECKON OLLNGKA.

2.47 kayecTBEeHHOe uccrnenoBaHue (qualitative research): AHanu3 BHYTPEHHEW MOTUBALUK, CTEPEO-
TUNOB MBILUMEHUSA, CY>KOEHUA, MHEHWUI, OLEHOK UKW NOBEAEHMA NOCPEACTBOM MPUMEHEHMA cneynasbHbIX
uccrneaoBaTenbCkux NpuemMoB, Takmx kak dpokyc-rpynnbl (2.28) u yrny6GneHHble MHTEPBLIO (2.21) M Kade-
CTBEHHOE aTHOrpadmyeckoe HabnwageHue (2.25).

MpuMmeyvyaHue — HaocHoBe U3y4eHUA KaYECTBEHHBIX flaHHBIX HEMNb3A YTBEPXKAATb O YaCTOTHOCTU U pac-
NPOCTPaHEHHOCTY TakUX NPU3HAKOB B Npefenax AaHHOW COBOKYMHOCTY.

2.48 xonnyecTBeHHOE uUccrneaoBaHue (quantitative research): MpeacrasneHne HabnwaeHWn B Yuc-
NOBbIX NoKa3atenax And onucaHunda u 00bACHEHUSA n3y4vyaemoro sAABneHus, KOTopoe oTpakalT nposoaumblie
HabnoaeHus.

MpumeuvyaHne — TaKkoe UcCrefoBaHWe YacTo HanpaBneHo Ha To, YToGkLlI cAenaThb BbIBOALI B OTHOLIEHWN
M3y4aeMbIX COBOKYMHOCTel 31eMeHTOB. B GObLUMHCTBE CryvaeB MCMONb3yloT hopManu3oBaHHbLIE aHKeTHl C 3apaHee
3aZaHHbIMU BOMpocamu, rae GOMbLUMHCTBY OTBETOB YXe NPUCBOEHb! LUNMPHLI.

2.49 aHKeTHbIA BONPOCHUK (questionnaire): NMONHOCTLIO UAKU YACTUYHO CTPYKTYPUPOBAHHOE CPEACTBO
UM UHCTPYMEHT, NpeaHasHa4veHHbIn Ansa cbopa AaHHbIX, COCTOALMI U3 CepUit BONPOCOB.

MpuMevyaHUe — AHKETHble BONPOCHUKM MOMYT 3aMOnHATLCSA ONpaluMBaeMbIMU JIMLAMIA CAMOCTOSTENBHO
UMK € NOMOLLbIO UHTEpBbLIoEpa.

2.50 kBoTHas BbIOOpKa (quota sampling): MeTtoa cdopmupoBaHus BbIOOPKKM (2.58), Nnpn KOTOPOM OT-
Gop onpeaeneHHbIX eAMHUL, Pa3HOro TMMa NPOM3BOAUTCH B 3apaHee onpefieNeHHbIX KonM4ecTsax B COOT-
BETCTBUM C 3aaHHON CTPYKTYPOW B OTHOLUEHUW U3BECTHBIX MEPEMEHHbIX.

2.51 3anuchb (record): CneuuanbHbIi TUN A0KyMeHTa (2.24), cBMAETENLCTBYIOWEro 06 umesLweM me-
CTO COObITUM, AENCTBUU UNU PaKTe.

2.52 pekpytep (recruiter): Jluuo, kotopoe naeHtucpmympyeT U npurnawwiaeT NoTeHUUanbHblX pecnoH-
AeHTOB (2.56) NpMHATL yyacTue B UCCrea0BaTENbCKOM NPOeEKTe.

2.53 MeHemXMEHT npouecca, CBA3aHHOIro ¢ mccriegoBaHueM (research process management):
Mpoueaypbl U MEXaHU3Mbl, HanpaBeHHbIe Ha ynpaBneHUe KayecTBOM U BbINOMHeHWe TpeboBaHuii No ero
oBecneyveHuio.

2.54 nporpamMmMa uccrniegoBaHus (research proposal): lNMpeacraBneHHbin knueHTy (2.10) nakeT AOKy-
MEHTOB, BKIIOYAIOLLMIA MPOEKTHLIN NMaH NPOBEAEeHUs UCCNeA0BaHUA.

2.55 npoBangep ycnyr no npoBeAeHuI0 uccrienoBaHus (research service provaider): OpraHusa-
uua, peanuayioLiasl UccrieoBaTeNbCKUE NPOEKTbI UMK SNEMEHTLI UCCNEAOBATENbLCKUX NMPOEKTOB B 06nacTtu
MCCNEAOBAHUSA PbIHKA, OOLLIECTBEHHOTO MHEHUSI U COLMarnbHbIX NPOGnNeM.

lMpumep — YacmHbie uccnedoeamensckue yypexoeHus, akadeMuyecKkue U yHueepcumemckue uccredo-
eamesibckue UHCIMUMymMkbIl, ucciedoeamersibckue nodpasdeneHusi KOMNaHUl, MecmHble opa2aHbl U yYpexoeHusl,
oguyuanLHble cmamucmuyYyeckue azeHmemea unu Yacmible Jiuya, ocyujecmensioujue uccnedogaHusi @ 0aH-
Holi o6rmacmu.

2.56 pecnongeHT (respondent): Jlnuo, ot KOTOPOro cobuparoTCa AaHHbIE.
n pumMeyaHune — Pecn0H,quT MOXET ObITb rpaxiaHcKum unu ropuan4eckum nuuom.

2.57 po3uunyuHbIi ayamT (retail audit): CO0p AaHHbLIX C PO3HUYHBIX TOYEK C UCMOSb3OBAHWEM CPEeaCTB
DOKYMEHTMPOBaHUSA (Hanpumep, Ha ByMaXKHOM Unu U poBOM HOCUTENE) U/MNU METOAOB HAONIOAEHUSA.
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2.58 BbIGoOpKa (sample): MoagMHOXeCTBO 3MTIEMEHTOB LIENEBOI COBOKYMHOCTU (2.66), OT KOTOpbLIX ByayT
cobupatbCa AaHHbIe.

2.59 BbIOOpPOYHAA COBOKyNHOCTb (Sampling frame): MepeyeHb 9NE€MEHTOB COBOKYNHOCTM uNu Apy-
rMe NoaxoAsiiume NCTOYHUKN, U3 KOTOPLIX NPOM3BOAAT BbIOOPKY (2.58).

2.60 oT6op (screening): McxoaHble BONPOCHI B @HKETHOM BOMPOCHUKE, UCMONb3yeMble AN onpeaene-
HUS1 NPUrOAHOCTU PECNOHAEHTOB (2.56) Ans uccneaoBaHus.

2.61 BTOpUYHbIE OaHHble, KAOMHEeTHOe uccnepoBaHue (secondary data, desk research): JaHHble,
KOTOpbIE yXe Gblnn cobpaHbl M cTanu AOCTYNHbIMU U3 APYroro UCTOYHUKA.

2.62 npocToi BBOA AaHHbIX (simple data entry): BBoa aaHHbIX (2.18), He coaepaLumil 3an0XKeHHbIX
MEXaHW3MOB, CBA3AHHbIX C NTOrMYECKON NPOBEPKOW.

2.63 coumnanbHble macc-menuma (social media): OHNanHOBbLIE TEXHONOMMKU U NPaKTUKKU, UCNONb3yeMble
nogbMu Ana 06MeHa MHEHUAMU, OEAMU, OMbITOM W NNaHaMu, TPaHCPOPMUPYSA TPAANLIMOHHLIE CBA3KM TUNA
«OAWH — MHOTUMY» K TUMY «MHOTME — MHOTUMY.

2.64 npuBnevyeHue cyonoapsaauvMkoB, ayTCOPCUHT (Subcontracting, outsoursing): Nepeaaya oTeer-
CTBEHHOCTU 3a BbINOMHEHNE KaKOro-nubo aneMeHTa UCCneaoBaTenbckoro NpoekTa TpeTbel CTOpoHe, Aek-
CTBYIOLLEN B pONK NpoBaiiaepa ycnyr B 06nacTu nccrneaosanuii (2.55).

MpumeyaHue — HacToAWwMiA cTaHgapT HE paccMaTpUBaeT B KadecTse cybnogpagYmnkos camocToATeNb-
HO 3aHATLIX (paboTatoWwnx He No HaiiMy) NuL, BeINOAHSIOWMX NoneBble oGcnegoBaHus (2.26).

2.65 obcnegoBaHue (survey): CucremaTuyeckuin c6op AaHHbIX OT BbIGOpKK (2.58) ueneBon COBOKyn-
HOCTM 3nNeMeHTOB uccnegosanusa (2.66), no pesynbtataMm KOTOPOro MOryT AenaTtbCa BbIBOALI U 3aKMIOYEHUS.

2.66 ueneBas COBOKYNHOCTb 3NeMeHTOB uccneaosanua (target population): CoBokynHOCTb, Ha KO-
TOPYIO OPUEHTMPOBAH MPOEKT COLMOMOIMYECKOro MCCNea0oBaHUA U B OTHOLLEHWUM KOTOpON GyayT caenaHbl
BbIBOAbI N 3aKINOYEHUSA.

2.67 Banupauma (validation): MNpoueaypbl ANs NPoBepKU COOTBETCTBUA cneundmkaummn unu Tpedosa-
HUIO.

2.68 ouepeaHOM UMKN/BONHA uccneaoBaHua (wave): MocnegosarenbHOe NOBTOPEHME MEpPONpuUs-
TUI B X04€ peanu3auuu ONroCPOMHOrO NpoeKTa COLMONOrMYeckoro UCCNeaoBaHus, Lenb U reHepasnbHbii
NNaH KOTOPOro HE MEHSIIOTCA.

2.69 oueHOYHOe/cTaTUCTUYECKOEe B3BewmBaHue (weighting): BblucnutenbHbIi npouecc, B xoae
KOTOPOro rno mMepe HeoOXOAMMOCTW PAa3IUYHBLIE €AUHULIbI UBMEPEHUS UK MOATPYNMNbI NEPEepacCUUTLIBAIOT
NOCPeACTBOM NPUCBAUBAHUSA YMCIIOBbLIX 3HAYEHUIN B LIENSIX KOPPEKTUPOBKM U/MNU yNyylUEHUs penpeseHTa-
TUBHOCTU OLIEHOK, CBA3AHHbIX C BLIOOPKON (2.58).

MpumevyaHne — OueHOYHOe B3BelUMBaAHME MOXET ObITb UCMONBL3OBAHO AN COrNacoBaHNS HEOANHAKO-
BbIX BEPOATHOCTE! 0T6Opa, HanpuMep, B Crydasx MHOTOCTYMeHYaThIX BEIGOPOK, norpeluHocTel (2.9), cBA3aHHbIX ¢ 06-
nacTbio oxBaTa, U norpellHocTel (2.38), cBA3aHHbIX ¢ owmnbkaMu nnu c6osiMu B OTBETax Ha BOMNPOChHI.

3 TpeboBaHus K cucTemMe MeHeMXKMeHTa npouecca MUCCrefoBaHUA PbIHKA,
O6LWEeCTBEHHOrO MHEHUS U COUMAarbHbLIX NPOGsiem

3.1 OpraHusaumsa U OTBETCTBEHHOCTb

3.1.1 Cuctema MeHegXXMEeHTa npouecca UCCneaoBaHus pbiHKa, OOLLECTBEHHOrO MHEHUS U coumanb-
HbIX NpoGnem

MpoBangep ycnyr N0 NpoOBEAEHUIO UCCNEA0BAHUA AOJDKEH MPUMEHATb CUCTEMY MEHedXXMeHTa npo-
Luecca uccrneaoBaHWUs, KOTOpasi OxBaTbiBaeT BCe TpeOOBaHMA HACTOALLEro craHfapTa, BKnodas obnacrtb
NPUMEHEHUs1 4aHHON CUCTEMbI OTHOCUTENBHO KOMMEPYECKOW AEATENbHOCTU AAHHOrO NpoBanaepa ycnyr no
NPOBEAEHMWIO UCCNESOBAHWSA.

Cucrtema MeHemXMEeHTa npouecca MccnefoBaHUa AOMKHA ObiTb AOKYMEHTANbHO OOPMIIEHHON Cu-
CTeMOW, KOTopas NPUMEHUTENbHO K Pa3nNUYHbIM OPraHu3auusaM MOXET pa3nuyaTbCsl B 3aBUCMMOCTH OT:
- paaMepa opraHusauuu u Buga ee AesTenbHOCTH;
- CNO>XXHOCTW U PUCKOB, CBAA3AHHbIX C NPOLIECCaMK U UX B3aUMOCBA3SIMU,
- KOMNEeTeHuuW nepcoHana.

Mpoueaypbl, UHCTPYKUUU M METOAbl, HEOOXOAUMbIE NS BbLINOMHEHUS PA3fMYHbIX 3adad COrMacHo
TpeboBaHUAM HACTOALLErO CTaHAapTa, A0JKHbI ObITb AOKYMEHTANLHO 0OOPMNEHbI, BHEAPEHBI, NOAAEPXKM-
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BaTbCsl B paboyemM COCTOSIHMM, KOHTPOSIMPOBATLCA NOCPEACTBOM MOHUTOPUHIA U NPOBEPATLCA B X0A4€ ayau-
TOB.

J[loKyMeHTbI MOTYT OXBaTbIBaTb TPEOOBAHUS ANA OAHON UMW HECKONMbKUX npoueayp. TpeGoBaHue K A0-
KYMEHTMPOBAHHOW NPOLEAYPe MOXET COAEPKATbCA HE TONBbKO B OA4HOM, HO U B HECKONbKUX AOKYMEHTAaX.

[okymeHTaumsa MoxeT ObiTk NpeacTaeneHa B noboi opme n/unu Ha nNioGom HocuTene uHgopmMaLmm.

3.1.2 OBsA3aHHOCTU PYKOBOACTBA

PykoBoacTBo npoBaigepa ycnyr no nposeAeHuio UCCNeA0BaHNA AOSMKHO HECTU OTBETCTBEHHOCTb 3a:

- BbIMONHEHUe 0653aTenbCTB, CBA3aHHLIX C 0becneyeHnem kavectsa ycnyr, NpeAoCTaBnseMbIX KIu-
eHTam (BKnioyast 3asiBNeHue O NonuTuke B 06nacTu kayecTsa) B COOTBETCTBUM C LIENSIMU OpraHn3aLmu;

- OKyMeHTanbHoe 0PopMIneHne opraHM3auMoHHON CTPYKTYpbl NpoBaiaepa, BKnovatoLee AOMMKHOCT-
Hble 00A3aHHOCTM COTPYZIHUKOB, 3aHUMAIOLLMXCA NPEAOCTaBNEHNEM YCNYTW;

- aHanu3 u ynyJlleHMe CUCTeMbl MEeHeMXMEHTa Mpouecca UCCNeaoBaHWA pbiHKa, O0OLLECTBEHHOro
MHEHWS 1 coLmanbHbIX npobnem;

- obecneyeHne npegocTaBneHNss He06X0AUMbIX PeCypcoB W aaekBaTHOW MHOpMaUun Ansi CUCTEMBI
MEHeIKMEHTA, BKIOYas HasHayeHue pykoBoauTens B 06nacTu kavecTsa;

- obecneyeHmne TOro, YTO Kaxbli COTPYAHUK, Y4aCTBYIOLLUIA B MEPONPUATUSAX, CBA3AHHBIX C UCCNEN0-
BaHMEM, 3HAET NPUMMeHsIeMble HaLMOHanbHbIe U MeXayHapoaHble aTuYeckue u npocdeccuoHanbHble Koaek-
Cbl, 3aKOHOAaTenbHbIE U ApyrMe obsizaTenbHble TpeboBaHUA, a Takke Te AO0KYMEHTUPOBAHHbIE NpoLeaypbl
U METOAbI, KOTOPbIE FMaBHbIM 00PA30M BMUSIIOT HA BbINOMHAEMYIO UMK PaboTy.

3.1.3 HasHaueHue pykoBoauTens B 06nacTu ka4ecTsa

PykoBoantenem B o6nacTu kayecTsa cneyer HasHauMTb NULO, UMEIOLIee JOCTAaTOUHbINA KPYr MOSHO-
MOYMIA ANA TOro, YTOObI HECTM OTBETCTBEHHOCTb 3@ OPraHW3aLMOHHbIE acneKTbl U aiMUHUCTPUPOBaHUE B
paMkax BCeli CUCTEMbl MEHEMKMEHTA MpoLiecca UCCINEA0BaHUs, a TaKKe OTBEYaTb 32 OPraHU3aLmIO BHYT-
PEHHUX ayAWUTOB B LieNsX NOonyYeHus CBUAETENBLCTB O TOM, YTO TpeboBaHUA HaCTOSILLEro craHaapra npuMe-
HAOTCA.

MpumMedyaHue — B OAHUX yCrIOBUSIX PyKOBOAUTENL B 06nacTu kadyecTBa Mor 6bl coBMeLLaTh sTy paboTy ¢
BLIMOMTHEHWEM APYruX (PYHKUMIA, @ B APYrUX cryuasix Morro 6bl 6biTe Gonee ahdeKTUBHLIM Ha3HaYeHWe ABYX UNW He-
CKOJTbKUX MWL, OTBEYatoLLMX 3a MONIoXeHWe en B obnacTu kauecTsa (T.e pasgenuTs cnyxebHble 06513aHHOCTH).

3.2 KoHdpnaeHUManNbHOCTb UCCNeA0BaHNA

B oTHOWeHUM BCENn uHgopmalumn, NpeaocTaBnsieMon KNMEeHTOM NpoBanaepy ycnyr no nposeAeHuio
uccneaoBaHuA ANs peanusauun MeponpuaTUn NCCNeA0BaTENbCKOrO NPOeKTa, AOIMKHbI NPUMEHATLCS CTPO-
rve mepbl No obecneyeHuio ee KoHduaeHUManbHOCTH. OHa A0MkHA ObITb MCMONbL30BAHA TONLKO B CBS3N C
NpoBeIEHNEM UCCNEA0BAHUI U HE AOMKHA CTAHOBUTLCS U3BECTHON Kakon-nubo TpeTbel CTopoHe 6e3 pas-
pewweHus knuenta. KoHdunaeHumanbHana WHOpMaLMa A0MKHA XPaHUTLCA B YCMOBUAX, 06ecnevnBatoLmx
ee 6e30nacHOCTL (CM. Takke 4.9.3).

Pe3ynbTaThl UCCNEAOBaHUSA, KacaloWwmecs OTAENbHOMO KNUEHTa, NONy4YeHHbIE NPOBanAepoM Uccneno-
BaHus B pesynbTaTte peanusauumn kakoro-nubo nccnegosarenbckoro NPoeKTa, He A0MKHLI MCNONb30BaTbCs
B MCCNEeoBaTeNbCKMX NPOEKTax ANA APYrnx KNMEHTOB 6e3 paspeLueHns UCXOAHOTO KIUEHTa, U B OTHOLLe-
HUM 3TUX PEe3yNbTaTOB AOSHKHLI COONIOAATLCA CTPOrMe Mepbl N0 06ecneyYeHnio KOHUASHUMANbHOCTU UH-
¢hopmanum.

B OTHOLIEHUU AaHHbIX, NPEAOCTABMEHHbIX PECMOHAEHTAMM, @ TaKkKe UX NMUYHOCTU (Hanpumep, 3anorn-
HEHHble aHKEeTHblE BOMPOCHWUKM) AOMKHbI COBMIOAATLCA CTPOrMe Mepbl No obecneveHnto koHduaeHumans-
HOCTH, 1 BCE 3aBEpeHus, NPeAO0CTaBNEHHbIe PECMOHAEHTaM, JOIDKHbI HEYKOCHUTENMbHO BbINOMHATLCA.

3.3 TpeGoBaHMA K OKYyMEHTaUuun

3.3.1 Obwme TpeboBaHua

[ns npeacraBneHus CBUAETENLCTBA B OTHOLLEHWM NPOCINEXUBAEMOCTU AOMKHbLI CO34aBaTbCA U NOA-
AepxuBaTbcsl B paboyeM COCTOAHMM 3anNUCK U AOKYMEHTbI (KOTOPbI€ MOTYT ObiTb B GYMaXkHOM U/Mnu anek-
TPOHHOM BUAE).

Bce anekTpoHHble ¢hainbl AOMKHbI NPOBEPATLCA HA HaNMUMe KOMMNbIOTEPHBLIX BUPYCOB NOCPEACTBOM
HOBEMWLUMX BEPCUIN aHTUBUPYCHBIX NPOrpaMm.

3.3.2 YnpaBneHue AOKyMEHTamMu (He CBAA3aHHbIMU C MPOEKTOM)

[okymeHTbl, Tpebyemble CUCTEMON MEHEeIXKMEHTa MpoLiecca UCCNeAO0BaHUst PbiHKA, OGLLECTBEHHOro
MHEHMS U CoLMarnbHbIX NPO0GneM, AOMKHbLI HAXOAUTLCSA B YNPaBsieMbIX YCIIOBUSIX.

6
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Ha [OKYMEeHTbl JOJKHO PacnpoCTpaHATLCS AEWCTBUE Mpoueaypbl MO KOHTPOMIO peaakuui, yYToObl
MOXHO BbINo YeTKO MAEHTUMULMPOBATb TEKYLLYIO BEPCUIO.

3.3.3 YnpaeneHue 4oKymeHTamMu, CBA3AHHbIMU C NMPOEKTOM

[ns kaxxgoro npoekTa A0MMKEH CYLLEeCTBOBATb MPOEKTHbIA dhain (KOTOPbIN MOXET ObITh B 3NEKTPOHHOM
dopmare), cogepalumin cneyndukaumio NpoeKkTa Mu CCbIfKK Ha €e MEeCTOHaxX0X(eHNe, B KOTOPOIN nokasa-
Hbl OCHOBHbIE TpeBoBaHus, NPeAbABNAEMbIE K JaHHOMY NPOEKTY.

B nononHeHue k Tpe6oBaHusaM 3.3.2 n K 0C060I OTNUYUTENBHON MAEHTUMUKALIMYN NPOEKTA AOKYMEHTbI
OOMKHbI ObITb TaKKe MASHTUDULMPOBaAHLI 0COBLIM 06pasom, YTOGbLI MOXHO ObINO MX OTCNEXUBATL U Onpe-
[AenATb UX MECTOHAXOXAEHUE.

3.3.4 YnpasneHue 3anncsMu

3anucu, cosgaBaeMele B LENAX NPEAOCTaBNEeHUA CBUAETENLCTBA COOTBETCTBUA TpeboBaHUAM cucrte-
Mbl MEHEIKMEHTA MpoLecca uccnesoBaHua u TpeboBaHUAM NPOeKTa, JOMKHbI COXPAHATLCA B YCIOBUSAX,
no3sonsaLwmx obecneynTb Ux 3amuTy OT HECAHKLMOHUPOBAHHOIO AOCTYNa, 0CTaBaTbCA MPUrOAHbIMU ANS
MCMOSb30BAHUSA, U NX CMEAYeT COXPaHATb B TEYEHUE YCTAHOBIIEHHbIX NEPUOAOB BPEMEHU (Hanpumep, no-
CpeACTBOM Pe3epPBHOr0 KONMPOBAaHWUA UMW apXuBaLMK KOMMbIOTEPHOrO dhaina). Cwm. Takke 4.9.2.

3.4 KOMNeTeHTHOCTb U NOArOTOBKA

MpoBangep ycnyr no NnpoBEAEHUIO UCCIeA0BaHUA JOSDKEH:

- onpenenaTb HE0BX0AUMbIN YPOBEHb KOMMNETEHTHOCTM 417 NEepPCOHana, BbINOSHAOWEro paboTy, Bnu-
AOLLYI0 Ha NPOEKTHbIE TpeboBaHus;

- NpoOBOAUTbL MEPONPUATMA MO MOArOTOBKE MNEepcoHana wunu npeanpuHuMaTb Agpyrue AencTBus,
HanpaereHHble Ha JOCTUXeHUe COTPYAHUKAaMU HEOOXOAMMOrO YPOBHS KOMMNETEHTHOCTH;

- noaaep>uBaTtb B paboyeM COCTOSHUM COOTBETCTBYIOLLME 3anucu no 00y4eHuto, npodecCcMoHanbHoM
NoAroTOBKE, HAaBbIkaM M ONbITY paboThbl NEpCcoHana;

- NMepuoanYECKN aHanM3upoBaTb PEe3ynbTaTWBHOCTb CTAHAAPTOB KOMMAaHMKM B oBnactu npodeccuo-
HanbHON NOArOTOBKMA U YPOBHS KOMMNETEHTHOCTMU.

3.5 MpuBnevyeHue cyénoapAnuUKoOB/ayTCOPCUHT

MpoBaingep ycnyr no NPoOBEAEHMIO UCCNe0BaHUA AOMMKEH COXPaHATb MOSHYI0 OTBETCTBEHHOCTb 3a
BCE YCNYru, BbINOJIHAEMbIE B CBSA3U C UCCIle0BaTeNbCKUM NPOEKTOM, BKIioyas nobylo yactb paboTel, uMe-
IOLLLYIO OTHOLUEHME K HaCTOsLLeMy CTaHAAapTy, KOTopasi MOXKET ObITb NopyyYeHa cybonoapsiaumky u/mnu opra-
HWU3aLuK, OKa3sbIBAIOLLEH YCNyru B paMKax ayTCOpPCMHIa, 3a UCKIIOYEHUEM CryyaeB, koraa Bbibop cybnoa-
psiAYMKa HENOAKOHTPOIIEH NpoBaiAepy AAHHOTO UCCNEAOBAHUSA.

MpoBaiiaep AOMKEH oNpeaenuTL Npoueaypbl Ans otbopa cybnoapsaqMKoOB, yCTAaHOBUTL JOTOBOPHbIE
OTHOLLEHNS M KOHTPONUPOBATL Ka4eCTBO NPEAOCTABIISIEMON YCIYIU.

MpoBaiaep aomkeH obecneuntb, 4TOOLI cybnoapsauMkam Obinu NOHATHLI TPeOOBaHUSA HACTOALLErO
CTaHaapTa B OTHOLLEHMM NPOLIECCOB, NepeAaHHbIX UM AN BbINOSIHEHUS, NOCPEACTBOM NPEeAoCTaBneHus
nMCbMEHHOM cneuudukaumm, coaepxallen Takme TpebosaHus.

MpumeuvyaHne — CTeneHb AeTanu3auuu U NogpoGHOCTU CBEAEHW A B cneuuduKaLuu, Npu3HaBaeMyto
NPUEMIIEMONA, MOXET 3aBUCETb OT TOrO, BLINOMHAS NN Koraa-HUGyAb A0 3TOro AaHHbIA cybnoapsiaumk nogo6Hyto paGoTty
Ans nposaiifepa n cnocobeH N OH NPefoCTaBUTL CBUAETENLCTBO COOTBETCTBUS TpeboBaHUSIM HACTOALLEro CTaHAap-
Ta.

MpoBaiigep AOMKEH NOMY4YUTb OT cybnoapsauMka MOATBEPXKAEHUE TOro, 4yto pabora Oyaer BbINOIN-
HATLCA B COOTBETCTBMM C TpebGoBaHUAMM HAcTOAWEro craHaapra. COOTBETCTBYIOLUEE MOATBEPXKAEHUE
AOJDKHO BKMIOYATH MIOOON 3NeMEHT U3 CNeayiowero nepeYHs:

- MUCbMEHHOE KOHTPAKTHOE COrnalleHue O TOM, YToObl BbINOMHATL paboTy B COOTBETCTBUM C Tpebo-
BaHUAMU HACTOSILLErO CTaHAApTa;

- OUEHKa U cepTucmkaLua TpeTbel CTOPOHOI Ha COOTBETCTBUE HACTOSILLIEMY CTaHAapTy;

- [OKYMEHTamNbHO 0ChOPMIEHHOE CBUAETENLCTBO OT cybnoapsauMka O COOTBETCTBYIOLLEN npoueaype
npoBepKu 1 Banuaauumu TpeboBaHuii;

- COOTBETCTBYIOLLIAS MPOBEPKA U Banuaauus, NpoBeAeHHas NPOBainJepoOM AAHHOTO UCCNEN0BAHUS.

Mpoeaiiaep AOMKEH NoaaepXueBaTb B paboyeM COCTOSHUM COOTBETCTBYIOLLME 3aNuUCH, BKIIOYas 3anu-
cn o no6oi HeyaoBNETBOPUTENLHON paboTe AaHHOrO CybnoapsauMKa W NPeanpuHATBLIX AeHCTBUAX. OTH
3anucy AoMmkHbl ObITb NPOCNEXUBAEMBIMU NO OTHOLLEHUIO K JAHHOMY NPOEKTY.
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3.6 AHanu3 pe3ynbTaTUBHOCTU CUCTEMbl MEHEHKMEHTA npouecca MWCCneOoBaHMA pPbIHKA,
0611eCTBEHHOIrO MHEHUS U COLMANbLHbIX NpoGnem

3.6.1 AHanu3 co CTOPOHbI PYKOBOACTBA

Mposaaep ycnyr N0 NPOBEAEHUIO UCCMEA0BaHUA AOMMKEH BECTU MOHUTOPWUHT U PYKOBOAUTL YTBEp-
XOEHHBLIM MPOLIECCOM UCCNEA0BaHUsl U CBOEN CUCTEMOW MEHEeIXMEHTa npouecca MCCNefoBaHUS PbIHKA,
00L1EeCTBEHHOr0 MHEHUS U coumMarnbHbIX NPOBNEeM NOCPEACTBOM:

- aHanu3a (OYHKLMOHMPOBAHMA CUCTEMbI MEHEPKMEHTA NpoLiecca NCCcneaoBaHusi CoOrnacHo nonuTuke
M MOHUTOPUWHIY JAHHOW CUCTEMbI (Hanpumep, BHYTPEHHUE ayauThbl);

- aHanu3a NPOEeKTOB UCCNEeAOBAHUI U BbIXOAHbIX AAHHBIX NO YTBEPKAEHHbIM crieLudmKaLuam KnmeH-
Ta;

- MOHUTOPUHra U aHanu3a y0BNeTBOPEHHOCTMU KIIMEHTA Yepes3 onpeaeneHHbIe nepuoabl BpeMeHH, no
MEHbLUEN Mepe, eXeroAHo, B Liensx ynyyieHUsl kauectsa npeaocTasnsiemMon yenyru.

CrneayeT BECTU U COXPAHATb 3anMCK COrMacHO TOMY, KaK 3TO YCTAHOBNEHO B 4.9.2.

3.6.2 Ynpasnenue npobnemamu 1 xanobamm

B cnyuasix BbisiBneHus npobnem u uaeHtudukauumm xanob (cBsasaHHbiX nubo ¢ peanusauuen npouec-
ca, nmbo C ero pesynbTatamm), MX HEOOXOANMO YCTPaHUTb, U AOMKHbI ObITb NPEANPUHSTHI COOTBETCTBYIO-
Lue waru ans Toro, 4robbl NpeaoTBPaTUTL MOBTOPHOE NOSIBNEHUE 3TUX Npobnem.

CrneayeT BECTU U COXPaHATb 3anucu, coaepxaiume uHdopmaumio 0 npobnemax, 0 NPUYMHAX UX NOSIB-
NEeHUsA, 0 NPUHATBIX PELUEHUSIX U NPEANPUHATLIX Mepax.

3.6.3 BHyTpeHHUe ayauThbl

MpoBsanaep ycnyr no NpoBeAEHUI0 UCCNE0BaHUN AOMKEH OCYLLECTBNATL C 3annaHMpPOBaHHOW nepu-
OAUYHOCTBLIO MEPONPUATUSA BHYTPEHHETO ayanTa, C TeM YTOObI NPOBEPATD:
- COOTBETCTBME CMCTEMbl MEHEDKMEHTA NPOLIECCa UCCNEA0BAHUA YCTAaHOBMNEHHbLIM TPEOOBaAHNAM;
- cornacosaHue cneuyndukaumii Ansa NpoekTa ¢ KNMeHTaMm, BKNYaas AOKYMEHTUPOBAHHbIE NONPaBKK, BHO-
CVMbI€ BO BPEMS peanu3auum AaHHOTO NpoekTa.

CucteMa ayauta AOIDKHA BKMIOYaTh rpacduk NpoBeAeHMS BHYTPEHHUX NpPOBepoK, o6nactb npumeHe-
HWS NPOBEPOK M METOAOMNOTMI0 ayauta. PykoBoauTens B 0651acT Ka4ecTBa HeCeT OTBETCTBEHHOCTb 3a Op-
raHM3aLMOHHbIE acreKTbl 3TON CUCTEMBI (CM. 3.1.3).

Bce ayauTopsl, NpoBOASALUME BHYTPEHHME MPOBEPKM, AOMKHBI NPOWTU COOTBETCTBYIOLLYIO NOATOTOBKY,
W Tam, rae pasMepbl opraHu3auumn No3BONAIOT 3TO CAernaTb, BHYTPEHHME ayauTOopbl HE AOMKHBLI NPOBEPATL
CBOIO COBGCTBEHHYIO paboTy.

3anucu, OTHOCALUMECS K ayauTy, AanbHelMM AeNCTBUAM U BbIXOAHbLIM AAHHLIM, AOIMKHbI (hUKCHPO-
BaTbLCA, U TaM, A€ 9TO YMECTHO, UMETb CCbISIKM Ha NPOEKTbI KIIMEHTOB.

4 YnpaBreHue onepauMoOHHbLIMU 3fIEMEHTaMM, CBS3aHHbLIMU C NPOBEAEHUEM
uccrnenoBaHus

4.1 MpuHATHE pelleHnit No 3asiBKaM, CBA3aHHbLIM C NPOBEAEHUEM UCCIIeA0BaHUSA

4.1.1 OGwme nonoxeHus

Mposaigep ycnyr no NpoOBEAEHUIO UCCNEA0BAHUA AOIMKEH ONpeAennTb MEeTOAbl AN NPOBEPKU Hamnu-
4nsi HeoOXOAMMBIX PECYPCOB W MPOBECTU BHYTPEHHIOK U BHELLUHIOW 3KCMEPTM3Y, Nepea TEM Kak NPUHATb
peLueHus nNo 3asBke, CBA3aHHON C NPOBEEHUEM UCCNEA0BaHuS.

MpoBsaiigep uccnenoBaHus AOIPKEH HECTU OTBETCTBEHHOCTb 3a obecneveHue Toro, yto TpeboBaHus
KnMeHTa npaBuSibHO MOHMMAIOTCA HA KaXKAOM dTame npouecca uccnefoBanus. Ons aToro MoXeTt noHago-
6UTLCA OAHO MIIM HECKONMbKO COBELLAHUI UMM KOMMYHMKaLMid. JTiobble JOroBOPEHHOCTM Mexay npoBaiige-
POM U 3aKa34YUKOM AOMKHbI ObITb JOKYMEHTANbHO ochopmMneHbl. OTBeYas Ha 3anpockl, NpoBaiaepbl yenyr
no NPOBEAEHUIO UCCNEAOBaHNA JOIDKHbI YETKO yKkasblBaTk M 0OpaLlaTe BHUMaHWE KNUEHTA, ECNU SNIEMEHTHI
HaMe4eHHOro UCCMNea0BaTENbCKOro NPOEKTa COLMONOTMYECcKOro NCCneaoBaHnus He Bbinu agekBaTHbIM obpa-
30M YCTaHOBMEHbI UnNu ecnu niodble HEONPeAENEeHHOCTH, CBA3aHHbIE C NPOEKTOM, He Obinn agekBaTHO pas-
peLueHbl.

Ecnu aT0 He 04eBMAHO M3 CamMoii 3asABKM, JOMMKHO OblTb YCTAHOBMNEHO, TpebyeTca Nu KNUEHTY npo-
rpamma UccriefoBaHust UNu LIEHOBOE NpPeaIoKEHUE.
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MpuMmedvaHne — B LEHOBOM NPeaAnoxeHUn (B OTIMYME OT NporpaMMbl) NPUBOAUTCS LieHa NPOBEAEHUA
“ccnefoBaTenbCKoro NPoeKTa B COOTBETCTBUM C NpelonpeaeneHHoil U 3afaHHoi MeTOAOMOrMel, KoTopasi LMTUMpyeTes
UNn AOKYMEHTUPYETCA NpoBaiigepoM Unu KIneHToM. TpeGoBaHUS K LIEHOBLIM NpefnoXKeHUsIM YCTaHOBMEHb! B 4.1.2.

Ecnu TpebyeTcs npefoctaBuTb NporpaMMy MCCREefOoBaHWUs, KIMEHT M npoBanaep AOSMKHbI COrnaco-
BaTb LiENK, KOTOPbIE HEOBX0ANMO LOCTUTHYTh, U PEKOMEHAYETCs, UTOObI Y npoBaiigepa Obina BO3MOXHOCTb
BHECTW NOMPaBKM UNKU YNy4YLUMTb METOA MCCREeAOBaHUs, NPeanoXeHHbI KNMeHToM. MNporpammbl ucecneao-
BaHWUA coAepXaT OnucaHusi Bcex HeobxoaMMbIX LLAroB 3annaHUupOBaHHOIO MCCNEAOBATENLCKOrO NPOeKTa, a
Take rpadpuk MEPONPUATUIA AaHHOro npoekta (cM. 4.2). CBeaeHUss 0 CTOMMOCTU BKITIOYAIOT B NporpaMMy
nccrneaoBaHUA B KA4ECTBE €e COCTaBHOM YacTu (CM. Takke 4.1.4).

B cnyvasix, korga B CBSI3W C BbIGpaHHbLIM MMAAHOM UCCneaoBaHNA HEOBXO0AUMO YYUTLIBATL OTAENbHbIE
acnekTbl, CBsA3aHHbIE ¢ 06ecnevyeHnemM 3aluTbl AaHHbIX, KOHUOEHLUWMANbHOCTLIO PECNIOHAEHTOB UMK Mpo-
dreccuoHanbHbIMK KOAEKCaMu, NpoBanaep AOMMKEH NpeacTaBuUTb NOAPOOHLIA AOKNaa nNo AaHHOW npobneme
1 npeanaraemMomMy peLLEHuIo.

B cnyuae, korga nporpaMmMbl UCCMEAOBAHMIA UMK LLEHOBbIE NPEANOXEHUA UMEIOT AENO0 C U3YYEHUEM U
aHanu3amu MHOXECTBA KNUEHTOB B NoBoin chopme unu ecnu ansi céopa nobbix aHHbIX UCNONb3yeTcs 00-
crneaoBaHue Mo HECKOMbKUM KPUTEPUAM, 9TO AOJKHO ObiTh ABHO OTPaXXEHO B NPOrpaMMe AaHHOTO UCCneno-
BaHWUSA UMK B LEHOBOM NMPEATIOKEHUMN.,

Ecnu npoeaingep He cnocoGeH A0 KOHEYHOro cpoka MOAroTOBMTL MPOrpammy UCCNeaoBaHUA UNK Le-
HOBOE npeanoXeHne, oH A0MKEH 06 3TOM NPOUHAOPMUPOBATL KIIMEHTA A0 HACTYNNEHUA YNOMAHYTOrO Cpo-
ka.

4.1.2 CogepxxaHue LeHOBOro NpeasioXeHus

B ueHOBOM NpeanoXXeHun AOSHKHbI ONPeAEnATLCSA, N0 MEHbLLEN Mepe:

- CTOMMOCTb (CM. Takke 4.1.4);

- CPOKM BbINOMHEHUS MEPONPUATUIA ANA UCCNEA0BATENbCKOrO NpOeKTa;

- TexHuyeckue cneumdukaumm n/unu MeTogonorus, a TakKe BCe 3NeMeHTbl, OKasbiBalowWwmne BAUAHUE
Ha crouMmocTb (Hanpumep, dopmupoBaHue BbIGOPKM, nonesoe o6GcneagoBaHue,  koaupoBsa-
Hue/paHXxuvpoBaHue, BBOA AaHHbIX, aHanu3, COCTaBleHNe 0TYETOB, YACNO NPe3eHTauun);

- NpeacraBngeMble MaTepuanbl UCCneaoBaHus (Hanpumep, OT4YETLI, TabnuUbl AaHHbIX).

MpuMmeyaHne — CreundpuKkalns BCeX UMM HEKOTOPLIX 3IEMEHTOB B MPUBEAEHHOM MEepevHe MOXeT
BKITKOMaTb CChINIKY Ha Apyrie JOKYMEHThI, U3BECTHbIe KIUEHTY, BKIoYas MHCTPYKTaX WWnu crieuudukaumio camoro K-
eHTa, a TakKe npegblgyLyne NpoeKTsl.

4.1.3 CogepxaHue nporpaMm COLMONOrMYecKoro nccrnegoBaHus

4.1.3.1 OBLwme NOnNoXKeHUs

Ecnu Mexay KnMMeHTOM M npoBangepoM He Oropapueanocb MHOE, TO B NporpaMmMme uccrnenoBaHus
OOIMKHbI paccMaTpuBaTbCA KOMMOHEHTbI, ONMCaHMe KOTopbIX npusoautcs B 4.1.3.2 — 4.1.3.10.

[fpumMmeyvyaHne — PelleHne 0 TOM, Kakue KOMMOHEHTbI MoAnexaT pacCMOTPEHMWI0, 3aBUCUT OT obnactu
NMPUMEHEHNA 1 OT TUNa NPOBOAUMOro UCCNEeOBaHNA, a TakkKe OT OroBOPEHHbLIX NOTpebHOCTel knneHTa. Mornu Okl npu-
rogMTBECHA KOHTPOSbHbIE NepeyYHn no obnacTu oxsaTta Nporpamm Wnun WabnoHbl, NPMCNocobeHHble ANA TeX TUMOB UC-
crnefoBaHus, KOTopble 0BbIYHO NMPUMEHSIHOT Ha MPaKTUKe.

4.1.3.2 Llenn 1 MeToa0n0rMA nccneaoBaTenbCKoro npoekTa

Mporpamma nccneaoBaHUA A0MKHA ONpeaensaTb, Kakue TpeboBaHus KnueHTa MoryT ObiTb BbIMOJHEHbI
cpeacTBaMu NPEeAnoXKeHHOro MCCNeA0BaTeNbCKOro NPoOeKkTa, a Kakme TpeboBaHMsA MOTyT ObITb BbINOSHEHbI
TONbKO NPW NPOBEAEHUN AarbHENLEero NCcneaoBaHmsa Unu ApyrumMm cnocobom nccneaoBaHus.

Llenu n MeToabl COLMONONMYECKOro UCCreJoBaHUA AOMKHbI ObiTb ONUCaHbI, U OHWU 4ONXHbl COOTBET-
CTBOBAaTb TEM LIeNsAM, A KOTOPbIX OyAyT MCMONb30BaHbI BbIBOAbI U 3aKMIOYEHUS N0 pe3ynbTaTtam Uccneao-
BaHUA.

4.1.3.3 Obnactb pacnpoCTpaHeHusa ycnyr

OCHOBHbIE TEMbl QHKETHOIO BOMPOCHUKA MITM OPraHW3OBaHHOrO nriaHa obCyxaeHus, KOTopbli OyaeT
3aAencTBOBaH Npu onpalumBaHuu, METOAbI ANA aHanu3a W obnactb ero NPUMEHEHUst AOMKHbI BXOAUTb B
nporpaMmy MCcreaoBaHus Tam, rae 3T0 YMECTHO.

4.1.3.4 dopmupoBaHue BbIOOPKM Y OLEHOYHOE B3BELLUMBAHME

LleneBasA COBOKYMHOCTL 3MEMEHTOB MCCNeAOBaHWA M npoueaypa hopMUpOBaHUA BbIOGOPKU AOMKHbI
ObITb ONMCaHbl B NpPOrpaMMe UccrneaoBaHus agekBaTHbiM oBpaszom. OueHKa AONKU LENEBO COBOKYMHOCTH
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OT reHeparnbHON COBOKYMHOCTM TaKXe AOMKHA ObITh YKa3aHa, ecrim 9T0 MOXET KakuM-nmbo o6pa3om noenu-
SITb HA CTOUMOCTb.

Mporpamma nccnefoBaHWA AOJDKHA BKIOYATb OMKMCaHWE BbIOOPOYHON COBOKYMHOCTM TaMm, rge 3To
NPUMEHNMO, U 3aABNATL O CTEMNEHN PEnpPe3eHTaTUBHOCTU BbIGOPOYHONM COBOKYMHOCTM NO OTHOLLEHUIO K Lie-
neBoOl COBOKYNHOCTM uccneagyemoro obvekra. CTeneHb AeTanusauunm U CoaepXKaHue AaHHOro OnMMcaHus
OyayT 3aBUCETb OT UMEIOLLMXCA AaHHbIX, METOA0NOrMYECKOro noaxoaa u TpeboBaHumn KNueHTa.

[omkHo ObITb AaHO onucaHue pasmepa BbIOOPKM, MeToAa BbIOOPKM, NpoLiecca pekpyTUHra unm otbo-
pa pecnoHAEHTOB U MOObIX 3anaHMPOBaHHLIX NPOLEAYP MO OLEHOYHOMY B3BELUMBAHUIO AaHHbIX. [pu 00b-
SIBNEHUN pa3Mepa BbIOOPKU JOMKHO YKa3blBAaTLCA HE TONMbKO 0bLLee Yucno onepaTopoB BeIOOPA, HO TaKKe U
CTeneHb HageXXHOCTU/IOCTOBEPHOCTU Pe3ynbTaToB, NOMYYEHHbIX ANS noArpynn.

MpunmeyvyaHunme — CMm. 5.7.2B OTHOLIEHNN BOMPOCOB, CBA3AHHLIX C POPMUPOBAHNEM BLIGOPOK B UCCEA0-
BaHUW MeTOAOM HabIofeHUs, KOTopble MOXET noTpeboBaTeCs 0TpasnuTb B NporpaMme UCcrefoBaHus.

M3 nporpaMmm Ans NpOEKTOB KAYECTBEHHOTO MCCNeAO0BaHUA AOIMKHO ObITh ACHO, Kakum obpasom GyayT
HabupaTbCs PECNOHAEHTHI ANA y4aCTUs B UCCNea0BaHuM (Hanpumep, u3 3apaHee ccpopMMpOBaHHON NaHenMm
unu apyrumm cnocotamu). CneayeT ykasbiBaTb METOA, UCNOMb3yeMbli AN KOHTPONSA BPEMEHHOrO MHTEp-
Bana, KOTOpblil AOSMKEH NPOUTU C TOr0O MOMEHTA, KOraa y4acTHUKMU NOCrneaHuin pa3 NnpuHUManu ydyactue, ec-
nn 9TO UMENO MECTO, B NPOEKTE Ka4eCTBEHHOIO UCCNeaoBaHus (Hanpumep, rpynnoBoe obcyxaeHue, nep-
coHanbHoe yrnybrneHHoe WHTEpPBbIO). MoANEXUT ONPeaeneHnio YUCNO PECNOHAEHTOB, HAMEYEHHbIX K UH-
TEPBbLIOMPOBAHUIO, U/UIWN YNCIIO TPYMM U YMCIO YYACTHUKOB B KaXX4OW rpynne.

4.1.3.5 Onucanue npouecca c6opa u 06paboTkn AaHHbIX

Mporpamma uccrnenoBaHWin AOMMKHA OMUCHLIBATL ACMEKTbl, MMEIOLME OTHOLLEHUE K cOOpYy AAHHbIX.
OueHnBaeMblii 06bEM BOMPOCHMKA W/UNWU NPOAOIMKUTENLHOCTL MHTEPBbLIO WUIM TPYNNOBLIX 06CYXAEeHWN
JOJSDKHBI YKa3blBaTbLCS B MPOrpamMmme UCCNeaoBaHuUs.

MporpamMma uccneaoBaHus AOSKHA OMKUCLIBATbL BCE acNeKTbl, MMEIOLIME OTHOLEHue K o6paboTke
OaHHbIX.

B npoekrax kayeCTBEHHOrO WCCneaoBaHMA AOMKEH ObliTb ONpeaeneH Tun MeCTa, rae NPOUCXoauT
BCTpeYa ¢ pecnoHaeHTamu (M aHanor mMecta BCTPeYM ANA OHNAMHOBBLIX FPyNn U Ap.), U AOSHKHLI onpeae-
naTbea nobble cpeacTBa AN HAOMIOASHWUA UM MOHUTOPUHTA, KOTOPLIE NPEANONaraeTcs UCNONb30BaTh AN
WHTEPBbLIO UNU TPYNNOBOro 06CyKaeHUs.

4.1.3.6 BropuyHblii aHanu3

B cnyyasix, korga npeanonaraeTcs NPOBOAWTL aHANU3 BTOPUYHbLIX AaHHLIX, 4OIDKEH BbITb ONMCaH Tun
NepPBOMCTOUMHUKOB U TO, KAKUM 08pa3oM OHM ByayT UCMONb30BaHbI U UHTETPUPOBAHbI.

MpumeyvyaHWe — B HekoTOpbIX CTpaHax aHanu3 BTOPUYHLIX AaHHbIX Ha3biBalOT kabBUHETHBIM UccrefoBa-
HUeM.

4.1.3.7 lMoarotoBka 0TYETOB U NpPeACTaABNEHME PE3yNbTaTOB

B nporpammax uccneaosaHna AOMKHbI ONpEAEnsATLCA BCE NPeAOoCTaBNAEMble CBEAEHUS U MaTepua-
nbl, BKNOYaA nx popMar u cpeacrsa AOCTaBKM.

B nporpaMMe NpoeKkToB Ka4eCTBEHHOrO0 UCCNEAOBaHUS AOMKHO CneuuanbHO coobartbest 0 TOM, Oy-
AYT N B OTYETHI BKMIOYATLCA AOCMNOBHbIE KOMMEHTAPUM M3 MHTEPBbLIO W/MNU TPyNNoBLIX 00CYXaeHuin. B
nporpaMmMe A0SDKHO Takke coobwarbesa, 6yayT nu npeacTaBnATLCA 3anUcu NO MHTEPBBLIO W/WMKW TPYNNOBbLIM
obBcyxaeHusaM, a Take dopmar 3TUX 3anucer B COOTBETCTBUMU C rapaHTUAMU B OTHOLLEHUM KOHUAEHLMU-
anbHOCTU, AAaHHbIMU PECNOHAEHTAaM.

4.1.3.8 3tanbl uccnegoBaHua ¢ NpueBneYeHneM cyonoapsaumnkos

MporpamMma uccneaoBaHuAa AOMKHA ONUCLIBATDL MOObIE ero aTanbl, rae NNaHupyeTcs UK AOoNycKaeTcs
npusnekaTb B KaYeCTBe cybnoapaa4MKOB BHELLHUX NPOBaiaepoB ycnyr B 06nacTu UccrneaoBaHui.

Mo 3anpocy knMueHTaMm AOSKHbI Ha3blBaTbCA UMEHA NMioObiX CybnoapsAYUKOB.

4.1.3.9 CooTBETCTBUE NPUMEHAEMbIM 3aKOHOAATENbHLIM HOPMaM U NPOdECCUOHANBbHBIM U STUMECKUM
Koaekcam

MporpamMma nccnegoBaHns A0SMKHA UMETbL CCbINKW HA COOTBETCTBYIOLLME KOAEKCHI 3TUMECKMX HOPM B
ofnactu nccnefoBaHUs PbiHKa, 06LECTBEHHOTO MHEHUSA U CoLMarnbHbIX Npobnem.

[omkHbl Takke co6nioaaTbCsl COOTBETCTBYIOLLME IOpUANYECKME N dTUYeckue TpeboBaHus.

4.1.3.10 CooTBETCTBUE HACTOALLEMY CTaHAAPTY

B nporpamMe JOMKHO COOBLLATLCA O TOM, UTO NpoBanaep ycnyr N0 NPOBEAEHUIO CCreoBaHuA 06s1-
3yeTcs COOTBETCTBOBATH TpebOBaHUAM HACTOSILLErO CTaHaapTa.
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NMpuMmedvaHune — CepTudukauma paccMaTpUBaeTCa Kak ofiMH U3 crnocoGoB NpefoCTaBnNeHUs] CBUAETESNb-
CTBa O COOTBETCTBUU HACTOALLEMY CTaHAapTY.

4.1.4 CtoumocTb

B nporpaMmme uccneaoBaHMs UMW B LIEHOBOM MpPEeANOXEHUU AOMKHA ObiTb YCTAHOBNEHA CTOMMOCTb
npeanaraemMoro MeToaa uccneaoBaHusl U NpefocTaBnsieMblX ycnyr. B nporpamme Taike AOMKHbI ObITb yKa-
3aHbl YCNOBMS ONMaThbl, BanioTa Nnartexa M CBEAEHUSI O HANOIOBbIX OTYMCIEHUSIX, ECMU OHU BKIIOYEHBI B
CTOMMOCTb B COOTBETCTBMM C MECTHbIM 3aKOHOAATENLCTBOM. [lOMKEH yCTaHABNMBATLCA NEPUO, BPEMEHMU, B
TEYEHMe KOTOPOro pacCYMTaHHbIe LieHbl OyayT ocTaBaThCsl A€NCTBUTENbHbLIMU.

JormkHbl ObiTb YETKO MAEHTUULIMPOBAHDLI KMIOYEBbLIE (DAKTOPbLI, KOTOPbIE MOTYT NPUBECTU K U3MEHE-
HUKO CTOMMOCTU W KOTOpPbIE MOXHO 3abnaroBpeMeHHO NpeABUETb HA MOMEHT COCTaBREHMSI NPOrpaMmbi
UNK LEHOBOrO NpeanoXeHusi. KnueHta cneayert npeaynpeanTb O TOM, YTO MoOble U3MEHEHUS!, CBSI3AHHbIE C
NnaHUpOBaHMEM NPOEKTA, MOTYT NOBMUSITL HA CTOUMOCTb.

4.1.5 KoHTpakTbl, CBAI3aHHbIE C UCCNea0BaHNEM

CornaweHme mexay npoBangepomM ycrnyr no NpoOBEAEHUIO UCCIIEA0BAHUA U KIMEHTOM AOJDKHO ObiTb
OOKYMEHTUPOBAHO B MUCbMEHHOM BuAe NGO U3 CTOPOH. B aTUX Lensax AONyCTUMO UCNONb30BaTb KOHEY-
HYI0 peaakuuto nporpammbl U NUCbMEHHOE 000peHMe.

M pnmMeHYyaHUNne — B cnydae, Korga ycnyra no nposegeHuro uccrieqoBaHua HOCUT KOMMSEKCHBIN unu aon-
I'OCPO‘-IHbIVI XapaKkrtep, MoXeT BO3HUKHYTb I'IOTp66HOCTb B 3aK/TlO4YEeHUKU cneuyuanbHoro cornawieHmna 06 YpOBHE cepBUCa,
roe noApo6Ho 6yAyT onucbiBaTbCA NpefocTaBndaeMble Marepuansl 1 obAasaTenscTBa.

4.2 'padpuk meponpuATUA NPOEKTa

Ecnu 310 yxe He BKMIOYEHO B NPOrpaMmMy UCCREAOBaHUS UMK B LIEHOBOE MpeAnoXKeHue, KNMEHT A0n-
XKEH Nomny4YnTb rpaddvk MEPONPUATUI UCCNEA0BATENbCKOrO MPOEKTa, BKIIOYAIOLLMIA BCE HE0OOX0AUMbIE CPOKM
u obasatenscTBa. JTOT rpaduk NPOEKTa AOIDKEH BKMIOYAThL Be3fe, rae 910 Heo6X0AUMO, CneaytoLylo UH-
dhopmMauuio;

- CPOK NPeAoCTaBNeHUs KNMEeHTOM nNpoBanaepy AOKYMEHTOB, MaTepuaros U NpoayKUuu;

- CPOK 00OPEHUSA KIIMEHTOM aHKETHOIO BOMPOCHMKA UIIM OPraHW3OBAHHOTO NnaHa o0CyXXaAeHus, ecnu
Takoe 0a06peHne BbIno oroBopeHo (cm. 4.3.4);

- MepMOA BPEMEHU, B TEYEHNE KOTOPOTO JOMKEH OCYLLECTBAATLCA COOP AAHHBIX;

- Cpok ofobpeHus KNUEHTOM cneuudpukauum Ans aHanuaa, ecnu Takoe ogobpeHue Bbino OroBOPeHO
(cm. 4.3.6);

- CPOK MpeAcTaBfeHUsi pesynbLTaToB WCCNef0BaHUA W/Mnn ApYrux MaTepuanos, NpeayCMOTPEHHbIX
AN nepejayu KImeHTy.

WHpopmauus 060 BCEX U3MEHEHUAX B CPOKAX, CAENAHHBLIX KNMMEHTOM WU NPOBaMAEpPOM UcCCneaoBa-
HUSA, AOIMKHa cO0BLIaTbLCS APYroii CTOPOHE, U 3TU U3MEHEHUS AOIDKHbLI ObiTb COrMacoBaHbl B KpaTyaniume
CpOKHU.

TioBble ynoMaHyThIE M3MEHEHUS A0SKHBI ObITb 4OKYMEHTANbHO 0YOPMANEHbI.

4.3 MeponpuaTUA NO noaaepxKe U Koonepauuu ¢ KIueHTamm

4.3.1 BPUMUHI/MHCTPYKTAX, OPraHM30BaHHbIN KNUEHTOM ANS NpoBaiaepa uccneaoBaHus

B Tom cnyyae ecnu okaxercs, UTo Uuenu UccneaoBaHus u/unu apyrue Tpe6oBaHusA B HEAOCTATOUHO
MOSIHOW Mepe OnucaHbl B AOKYMEHTaX KIMEeHTa, NpoBanaep ycrnyr no npoBEAEHUI0 UCCNENOBAHUA A0MKEH
nonpoCcuTb KNUEeHTa o0 nNpoBeaeHun BpudmMHra/MHCTPYKTaXxa ¢ npegoctasneHunemM 6onee nogpobHon nHgop-
Mauuu.

TMio6oe cosewyaHne Takoro poaa (BpuduHr) cneayer AO0KYyMEHTUPOBAaThb, YTOObI NOTPEBHOCTHU KNUEHTA
Mornu GbITb YAOBNETBOPEHBI, U UTOObLI BNOCNEACTBUU 3TO ObINO MOXHO NPOBEPUTD.

MpuMmeuvaHue — [Ina MHOrMX UCCNeAOBATENbCKAX MPOEKTOB OPUMUHIUHCTPYKTaX, OpraHW3oBaHHbLIN
KNMMEHTOM ANA npoBaifepa uccriefoBaHusi, Heobxogum, 4Tobbl Ans npobnemMbl, ¢ KOTOPOWA CBA3AHO WccneaoBaHue,
MOXHO 6bINO NOAroTOBUTL afjeKBaTHLIA NnaH NpoBeAeHUs UccriefoBaHus. Takoi BapuaHT GpuduHra MoxeT GbiTb Xe-
natenbHbIM ANA KaXaoro wara npouecca uccrniegosaHuAa, HadMHasa oT npefcraBlieHUsa Ha pacCMOTpeHWe nporpammebl
nccnefoBaHWs U 1o NPeACTaBNEeHUs ero pesyrnbLTaToB.

4.3.2 Cybnoapsiaunku, npuBnekaemMole kK pabore
Mo 3anpocy KnMeHT AomkeH ObITb NPOMHAOPMUPOBAH O cybnoapsiAYMKax B TOM cryyae, ecnm ux nna-
HUpyeTCca npuenekaTb K pabote AnA mobou 4acTu npouecca, CBA3aHHOro C NPOBEAEHUEM UCCEeA0BaHUSA.
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Ecnu ansa knueHTa onpeaeneHbl KOHKPeTHble cybnoapsiavmki, To MHopMaumsa no nobbiM ganbHei-
UMM U3MEHEHUSIM, CBA3aHHbLIM C NPUBJIEYEHNEM CyONOAPAAUNKOB, AOMMKHA TaKKe COOBLLATLCA KMUEHTY.

MpuMeyaHUe — B HeKOTOpbIX CTpaHax UAeHTUDUKaLUS cyGnoapsAUMKoB SBNAETCH TpeGoBaHUeM MecT-
HbIX KOZEKCOB.

4.3.3 NameHeHus B cneumdukayum Ha paboTy

MpoBaiaep ycnyr no NpoBeaeHUIO UCCNEa0BaHNSA AOMXEH HECTU OTBETCTBEHHOCTL 3@ COrnacoBaHue ¢
KNMEHTOM U NOATBEMKAEHWE B MMCbMEHHOM BUAE MOObIX 3MEHEHUI, KOTOPbIE NOBAMAIOT HA TpeboBaHuA
KNWEHTa, B TOM YKUCIIe CTOMMOCTb, CPOKU U JoObIe ApyrMe CornalleHusi, 3asiBfIEHHbIE B NporpaMMme uccne-
[OBaHMUA, LEHOBOM NPEANIOXEHUN UM KOHTPaKTE.

4.3.4 AHanu3 KNMEHTOM aHKETHbIX BOMPOCHWUKOB U OPraHW30BaHHLIX NMaHOB 06CYXAeHuS

KnueHT gomkeH UMETb BO3MOXHOCTb Y4acTBOBaTh B pa3paboTke u/unm aHanuse aHKeTHOro BOMPOCHU-
Ka Unu opraHn3oBaHHOro nnaHa obcyxaeHusi. Heo6xoaumo nonyumtb 0400peHne KIMEHTOM aHKETHOIO BO-
NPOCHMKA UMM OPraHU30BAHHOMO NaHa obCyXaeHusi, KpOMe TeX CIy4vyaeB, KOr4a KIMeHT cam oTkasancs oT
3TON BO3MOXHOCTWU. OTO oaoOpeHue unm 0Tka3 OT COOTBETCTBYIOLLErO0 npaBa creayeT AOKYMEHTanbHO
0hopPMUTD.

4.3.5 HabnioaeHne U KOHTpONMpOBaHUe npouecca cbopa AaHHbIX

KnneHTy moxeT ObiTb paspelueHo HabnmogaTb 3a COOpOM AaHHbLIX B TOM Crlyyae, eCrniv PeCnoHAEHTHI,
yyacTBYIOLLNE B UCCIEA0BATENbCKOM NPOEKTE, 3apaHee COrnacunmchb Ha 310, U NpU YCIOBUM, YTO CBEAEHUS
00 X NMUYHOCTM ByayT 3alymileHbl B COOTBETCTBMU C TpeOOBaHMSAMU 3aKOHOAATENbLCTBA U NPOECCUOHANb-
HbIX KOAEKCOB. YKa3aHHble TpeboBaHus Takke NPMMEHUMbI B Criyyae, KOraa KIMEHT Mony4vyaeT KOnuu unu
3anucu, caenaHHbie B npouecce rpynnoBbiX 00CY)XAEHMI MIM NepCOHanbHbIX UHTEPBLIO W/UNKU B Crny4ae,
Korga WHTEPBbIO NMOO rpynnoBbie OGCY)KAEHMUSA, BKIIOYasA UHTEPBbLIO U 00CYKAEHUS!, NPOBOAUMbIE HA yAa-
NEHHOM PacCTOSAHMU, OTCNEXMBAIOTCA B PeXMME peanbHOro spemeHun. lNposagep uccneaoBaHWAa AOSMKEH
NPUHATL afeKBaTHbIe wWarn B Uuenax obecneyeHuss 3almTbl NEPCOHANbHLIX CBEAEHUI O PECNOHAEHTaX U
NoNyyYeHUsi COrMacusA KIUEHTOB NpUAEPXMBATLCA 3TOr0 MpUHUMNA. Takasi AOrOBOPEHHOCTb C KIMMEHTOM
[0rMmkHa ObITb 4OKYMEHTaNbHO ochopmneHa.

KnueHTbl 40MXHbI ObiTb NPOMHAOPMUPOBAHLI B TOM CRiyvae, ecnu ux HabniogeHwe MoXeT NOBNUATL
Ha Ka4yecTBO COBMPAEMBIX AaHHBIX.

LOoMmKHbl ObITb NPEANPUHATBLI BCE Pa3yMHbIE MepPbl NPEAOCTOPOXHOCTM AN o6ecneyeHust Toro, Ytoosl
pecrnoHaeHTam U HabniogaeMmbiM CyObekTam (BKMOYAA TEX, KOTOPbIE MOIYT HE 3HATb O TOM, YTO 32 HUMMU
BeAeTcs HabnwaeHwe) He Obln HAHECEH Bped UKW HEraTUBHOE BO3AEWCTBUE BCNEACTBUE UX y4aCTUSA B UC-
CneaoBaTeNbCKOM MPOeKTe.

4.3.6 Cucrema LiMpoB 1 aHann3 gaHHbIX

Mo 3anpocy knueHTa npoBangep ycnyr no NpoBeAeHU0 UCCIeA0BaHNA AOIMKEH 03HAKOMUTb €ro C CU-
CTEMON LWMGPOB U C METOAAMMU, UCTIONb3YEMbIMK ANS aHanNM3a CODPaHHbIX AaHHbIX.

4.3.7 MNpepocTaBneHne pe3ynbTaToB KNUEHTY

Heobxoammo NpoKOHCYNbTUPOBATLCA C KIMEHTOM B OTHOLLEHUM cnocoba npeAoCTaBneHus pesynbTa-
TOB UCCNeAoBaHUS.

n pumMmedaHne — Bo3amoxHoO, 4TO KOHCYNbTUPOBaHWE C KITMEHTOM B OTHOLLUEHUU crnocoba npeacraBneHns
pe3ynbTaToB UccrnegoBaHNA MOMoO y>Ke NpoBOAUTLCA Ha CTaAuu MOATOTOBKM NporpamMMbl UCcnegoBaHUA.

4.4 AHKeTHbIe BONMPOCHUKA U OPraHM3oOBaHHbIe NJaHbl 00CYXAeHUI

4.4 1 Coaep>xaHne 1 An3aniH aHKETHbIX BONPOCHUKOB

CoaepxaHue, CTPYKTYpa U AM3aiH aHKETHOrO BOMPOCHMKA MOTYT MOBAMUSATL Ha BbIBOAbI U 3aKMOYEHUA
NpoBOAUMOro nccneaoBaHus. BoamoxkHble nocneactBua hOpMynMPOBOK BOMNPOCOB, NMOCNEAO0BATENbHOCTb
pacnonoXeHusi OTAENbHbIX BONPOCOB U APYrMX TEM, U3y4aeMbiX B NMPOLECCE UCCneaoBaHus (Hanpumep, B
COOPHMKE ONPOCHBIX NIUCTOB), @ TaKXKe YMCII0 BAPMAHTOB NS OTBETA U MOPSAOK UX PaCroNioXeHUs noane-
XaTt yyeTy npu pa3paboTke aHKETHOro BONPOCHMKA. VIHCTPyKUMM AN CaMOCTOSATENbLHOIO 3anofHEHUsI aH-
KETHbIX BOMPOCHUKOB PECMOHAEHTaMMN AOIDKHbI BKIIOYATLCA B aHKETHbLIA BOMPOCHUK B KA4YE€CTBE €ro COCTaB-
HOW YacTu UNKu BO BCMOMOraTenbHbI Matepuarn.

M punmMmedaHne — B pnononHeHune k N3NOXEeHHOMY cnefyeT NoAYepPKHYTb, YTO YeTKaa CTPYKTypa ¢WIJ'IprOB
W NOHATHbIE YKa3aHUA ABNATCA BaXXHbIMU 3NeMeHTaMU aHKeTHbBIX BOMPOCHUKOB.
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B cny4asx, koraa aHKeTHblE BOMPOCHUKU, UCMOTb3yeMble AN JONTOCPOYHbLIX NPOEKTOB, NOABEPraoTCA
peBU3UM B NepepbiBax Mexay Luknamu cbopa AaHHbIX, Heobxoaumo coobatb MHopMaumio o0 nocnea-
CTBUSIX NEPECMOTPA B OTHOLLEHMU APYIMX NPOLIECCOB (Hanpumep, 06paboTka AaHHbIX).

4.4.2 MNMepeBoa aHKETHbIX BOMPOCHUKOB U OPraHW30BaHHbIX MIAHOB OOCYXAEHMA unu niodbiX APYrux
JOKYMEHTOB, CBA3AHHbLIX C MPOEKTOM

I'IepeBo,q AOJPKHO AenaTtb nNuuo unu nuua, uMmeroLe nNUHrBuCTU4eCKue HaBbliKU, KOTOPbIE CONOCTaBU-
Mbl C KOMNETEHUMEN BO BNAlEHUU A3bIKOM, HA KOTOPOM U3I0XKEH NepeBOAUMbINA UCTOUHUK MHcpopMauum, u ¢
KOMNETEeHUMen BO BMAAEHWM A3bIKAMMU, HA KOTOPbIE NEpeBOAMTCS AOKYMEHT. Mo kpaiiHen mepe, xoTa Obl
OZIVH U3 NEPEBOAYUKOB AOSDKEH UMETL OMbIT NEPEBOJA U HANUCAHUSA OKYMEHTOB JaHHOT0 TUna.

Mpoeepka U peBU3ns JAOIKHbI BLINOMHATLCA NMULOM UM NULIAMU (HO HE CAMUM NEPEBOAYNKOM), UMe-
IOWUMU HEOOXOAUMBIN YPOBEHL KOMMNETEHLMM BO BIAJEHUMN SI3bIKOM, HA KOTOPOM M3NIOXKEH MepeBOAUMbIN
MCTOYHUK, WU BO BNAaJeHUU A3bIKAMU, HA KOTOpbIE NEPEeBOAUTCH AOKYMEHT, YTODbl mpoaHanu3uMpoBaTtb
CAEeNaHHbIN NEPeBOA Ha ero NPUrogHOCTb AJsi UCNONIb30BaHUSA.

Y KNueHTa unu ero npejactaBuTenst AoSbkHA OblTb BO3MOXHOCTb MpoaHanu3uMpoBatb nepeBoj. Mpo-
BepKa 1 peBu3nsl NepeBOOB 0IMKHA 0hOPMNSITLCS B BUE COOTBETCTBYIOLLIMX 3AMUCEN.

4.4.3 MNpeaBaputenbHOE TECTUPOBAHNE aHKETHbLIX BONPOCHUKOB

MpeaBaputenbHOE TECTUPOBAHWE [JOIDKHO MPOBOAUTLCA ANSl BCEX aHKETHbIX BOMPOCHUKOB (BKIOYasi
BOMPOCHUKN AN CAMOCTOATENLHOIO 3arnofiHEHUS PECMOHAEHTAMK) B TOM Crnyyae, €Cnu KIMEHT UMu npo-
Bangep uccnegoBaHusi CYMTAIOT 3TO HeobxoauMbIM. B cniyyae, ecnu Takom ke aHKETHbIA BONPOCHMK B Npo-
LWMOM NoaBeprancsa TECTUPOBAHMIO U UCNOMb30BAsICA B COMOCTAaBMMON CUTyaLuMu, TO Takoe TECTUpPOBaHue
MOXKET NPOBOAUTLCA B rOpa3fo MeHblleM Macwrabe. B cnyyae npoBefeHusi npeABapuTENbLHONO TECTUPO-
BaHMWS BbIBO/bI, CAENaHHbIE MO ero pesynbTaraM, A0MDkHbl 0hOPMIIATLCA B BUAE 3aMUCEN.

MpumevyaHne — MoryT BLINONHATECA pasHooGpasHble POpPMbl NpeABapUTENBHOrO TeCTUPOBaHUS, OT
y4eBHOro MHTEpPBEIO, HE BLIXOASLLEro 3a paMKU OpraHusauuu, 40 MonHoMacLUTabHBIX MUNOTHLIX/NPOGHLIX UccnepoBa-
HWiA ¢ y4acTMeM HeobXOAUMbLIX pecrnoHAeHToB. oaxoa, UCNonb3yeMblil B TaKUX Ciyvasix, Kak npaBuro, cornacyeTcs ¢
KMWEHTOM W/Unu oroBapuBaeTCs B MporpaMme UCCNefoBaHUA BMecTe C NiobbIMU BbIBOJAAMU B OTHOLUEHUM CTOUMOCTH
MepPONPUSATUNA.

4.4 4 MNpoBedeHNe NHCTPYKTAXKEN U MEPOMNPUATUIA NO NOArOTOBKE, CBA3AHHLIX C NPOEKTOM, ANSl UHTEP-
BLIOEPOB U MOJEPATOPOB

MpoBaiaep ycnyr N0 NPOBEAEHUIO UCCNEAOBAHUA AOIDKEH 00eCnevnTb, YTODbI Kak UCNOMHUTENN NO-
nesoro obcrnegoBaHusi, Tak U Nobble CBA3AHHLIE C NMpPOBEAEHWEM UCCNedoBaHus cybnoapsaqmku Gbinm
Hagnexawmm o6pa3oM NPOMHCTPYKTUPOBAHBI U CHaBXeHbl HEOOXOAUMbBIMA MHCTPYKUUSIMU ANS UCMOSMb30-
BaHWSA aHKETHbIX BOMPOCHMKOB W OPraHU30BaHHbIX NNaHOB obcyxaeHni. JioBGol MHCTPYKTaXK AOIHKEH AOKY-
MEHTUPOBATLCA (M BKMIOYATLCA B KAYECTBE ANEKTPOHHBIX 3anuceil) He3aBUCUMO OT TUNA UHCTPYKTUPOBAHUSA
(Hanpumep, NOCPEACTBOM YCTHBIX UM MUCbMEHHbIX yKasaHuit). CMm. Takke 5.3.4.

B cnyvae, korga metogonoruyeckue TpeboBaHusa 4nA MHTEPBLIOEPOB, NPOBOAALLMX UCCNeaoBaTeNb-
CKMIA NPOEKT, BLIXOAAT 3a paMku 06nacTy HaBbIKOB, KOTOPbIE OHW MOSyYUNK B paMkax nporpaMmel 6a30Boro
00y4yeHus, Heob6xoANMMO NPOBECTU aAEKBATHYIO MOArOTOBKY NepcoHana, OpUEHTUPOBAHHYIO HA peanu3aumio
COOTBETCTBYIOLLETO NPOEKTA.

Mogaepatopbl rpynnoBbIX AUCKYCCUA U yrnyBneHHbIX MHTEPBbLIO AOMKHbI OblITb NPOMHCTPYKTUPOBAaHbI B
OTHOLLEHWM TEMATUKKU U XapakTepHbIX 0COBEHHOCTEN nccneayemMbix obnacre.

4.4.5 3neKkTPOHHbIE aHKEeTbI

Mposaingep ycnyr no NpoBeAEHUIO MCCreaoBaHMsA AOIDKEH obecneudnTb, YTOObl cneuudukaumn no
BBOAY AaHHbIX unu no cbopy AaHHbix Ansa CATI u/vnu CAPI, Takke Kak U Ans NpoekToB ¢ UCNOMb30BaAHUEM
OHMaiiHOBbLIX CPEACTB, COOTBETCTBOBANM YCTAHOBNEHHbLIM TPEBOBAHNAM.

MpoBangep uccnefoBaHuA OMKEH CO3A4aTb U NOAAEMKMBATL B paboyemM COCTOSHUM MpoLeaypsl Ans
TECTUPOBaHWUA, NPOBOAUMOrO Kak B OTHOLLUEHUM Au3aliHa, Tak U BHEAPEHUS ANEKTPOHHbLIX POPM aHKETHbIX
BOMPOCHUKOB. TUM TECTOB/UCNLITAHUA W NULiA, 3a4ENCTBOBAHHbIE B UX NPOBEAEHNU, JOIMKHbI JOKYMEHTUPO-
BaTbLCA.

MoaTBepXKOEHNE NPUEMKM KITMEHTOM 3TIEKTPOHHOW KOMUWM aHKETHOTO BOMPOCHUKA (Tam, rae 3TO OroBo-
PEHO C KMMEHTOM) AOIKHO BbITb JOKYMEHTanbHO 0hOpPMIMEeHO.

M3meHeHusi, BHOCUMbIE B SNEKTPOHHbIE AHKETHbIE BOMPOCHUKM, AOIHKHbI OblTh YETKO AOKYMEHTUPOBA-
Hbl, 1 HEOGX0AMMO BHEAPUTb MEXaHU3M KOHTPOMS BEPCUAMU/PEAAKLUAMI AOKYMEHTA.
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B cnydae, koraa WHTEPBLIOUPOBAHUE OCYLLECTBIISETCA B HECKOMbKUX MECTax, He06XoAMMO UMETb 04-
HO MECTO, 1€ B aHKETHbIil BOMPOCHUK MOFYT BHOCUTLCS MOMPABKK, FA€ OH MOXET TECTMPOBATLCS W Yepes
KOTOpoe OH ByAeT pacnpoCTpaHATLCS.

MpumevyaHue — CMm. 4.4.1an4 paspaboTkn Au3aiiHa aHKETbI.

4.5 YnpaBneHue npoLeccom, CBsA3aHHbIM ¢ chopmMupoBaHueM BbIGOPOK U 06pabOTKON AAaHHbIX

4.5.1 MeponpusiTusi, CBA3aHHbIE C BbIGOPKON Y OLEHOYHbIM B3BELLMBAHUEM

4.5.1.1 TpeboBaHusi K HOPMUPOBAHMIO BbIBOPKU

Tun n CTPyKTypa BbIOOPKM AOMKHbI OCHOBLIBATLCH Ha BbIOpaHHOW nMpoueaype otbopa (Hanpumep,
cTpatudukauMoHHas, KrnactepHas, rHesgoBas Bbibopka). Metoa, ncnons3yemblin ans OpMUpPOBaHUS Bbl-
GOpKK, 4OMKEH ObITb JOKYMEHTANbHO OCPOPMIIEH.

Xapakrepuctuku BblIBOpKM, BKMoYas BbIOOPKK, NpeaocTaBnsAeMble TPETbUMU CTOPOHaAMK (Hanpumep,
BbIGOPKK, 3aKynaeMble y APYrux NMOCTABLUMKOB WM KMUMEHTOM), MOANEXAT NPOBEpPKe NpoBaiiaepoM uccne-
[OBaHNsA Ha OCHOBE KpUTEpPUEB HOPMUPOBAHUS BLIOOPKU, NPUCYLLUMX AAHHOMY UCCIeA0BaTENbCKOMY NPOEK-
Ty, B Uensx obecne4yeHns COOTBETCTBMA 3aKOHOAATENMbHLIM TpebOBaHUAM U COOTBETCTBYIOLMM KOAEKCAM
NnoBeAEHNs, CBA3AHHbLIM C NPOBEAEHUEM COLMONOrMYECKUX UCCNEA0BaHUA. STO B paBHOW Mepe NPUMEHUMO
Kak K nonesomy o6crneaoBaHuMIo, BbIMONHAEMOMY NPOBanAepoM, Tak U K paboTe, BbINONHAEMON cybnoapsaa-
YuKamm.

MpumevyaHuns

1 B cny4ae paboThl, BEIMOMHAEMOR cyOnogpsaayMkamMu, MeponpuaTus, cessaHHble ¢ NPOBEPKOA, MOTYT BKIOYaTL
YyCTaHOBKYy TpebyeMbIX XapaKTepucTuk Belbopku ANns cybnoapsaaYmkoB M Bepudukaumio cchopMupoBaHHoi BEIGOPKK no
3TUM TpeboBaHUAM.

2 [Ina TpeboBaHWi Ka4eCTBEHHOro UccrneaoBaHns cm. 5.5.2.

4.5.1.2 Pasmep BbIOOPKU

Pa3smep BbIOOPKM JOMKEH yCTaHaBNMBATLCS TakuM 06pa3om, 4ToObl nony4eHHoe npu ee hopmMupoBa-
HUW pacxoXXaeHne kak BO BCcel BbIOOPKE, Tak U B noarpynnax, Tpebyembix 4na aHanusa, 6bi10 4oNyCTUMBIM
4nAa yenen uccrnegoBaTesibCkoro npoeKTa.

4.5.1.3 Kpntepuu kayecTtBa aAnst BEPOSATHOCTHLIX BbIGOPOK

Mcnonb3yemblii MeToa BbIGOPKM A0SHkeH obecneynBaTthb, YTOObI ANS KaXA0ro YenoBeka unm sneMeHTa
Lenesov uUnm BbIGOPOYHON COBOKYMHOCTM CYyLLECTBOBAsa BblYMCAeMasi BEPOSITHOCTb ObITb BKIMIOYEHHbLIM B
AaHHyI0 BbIGOPKY. CTOUHUK MHpopMaLmm, ncnonb3yemon agns otbopa niogei n/vnu anemeHToB BbIOOPKH,
JOMmKeH ObITb AOKYMEHTansHo ochopmneH. MocneayoLlee OLeHOYHOEe B3BELLMBAHUE U 0606L1eHHUe 3anuceii
PECNOHAEHTOB MOXHO MCNONb30BaTh AMs TOr0, YTOObI NPENATCTBOBATb MOFPELUHOCTSIM B CTPYKTYpe, BO3HU-
KaloLWmMM BCReACTBME MPOMYCKOB/OWMBOK Npu OTBETE Ha BOMPOCLI, HEAOCTAaTOYHOIW CTeneHW oxBata U Mo
APYruM NpuyuHam.

4.5.1.4 Kputepuu kayectBa aAnsi HECNyYalHbIX BbIGOPOK

Hecny4aliHblie BbIGOPKM MOTYT BKMIOYATb (HO HE OrpaHMYMBaTBLCA UMU):

- naHenu pecnoHaeHToB (cM. Takke MCO 26362);

- BKCNPeCcc-0npockl (OHMANHOBLIE UM BHECETEBLIE);

- coumanbHble CeTu;

- CMINCKM (HEM3BECTHOro OXBaTa, OHNAaWHOBLIE UMK BHECETEBbLIE);

- Apyrue UCTOYHUKN C HEM3BECTHbLIM OXBATOM;

- COoYeTaHne HEeCKOMbKUX WUCTOYHWUKOB, BKIIOYAS WHTEPBBLIOMPOBAHUE C UCMONBL3OBAHWEM MHOXECTBA
cnocoboB (Hanpumep, coYETaHNe OHNaMHOBLIX U HECETEBbLIX ABTOHOMHbIX BbIOOPOK, PECNOHAEHTCKUX NaHe-
new, OHNanHOBbLIX 3KCMPECC-0NPOCOB).

Mpu ncnonb3oBaHWM TakMX UCTOMHMKOB C LiENblo (DOPMUPOBAHUS BLIBOPOK ANS UCCRea0BaTeIbCKOro
npoekTa nposangep A0DKEH AOKYMEHTUPOBATL U NPEAOCTaBMATL CBOEMY KINMEHTY (CM. Takke 4.8.3 n pas-
aen’v):

a) onucaHue BbIOOPOYHOW COBOKYMHOCTM MMM APYrMX WCTOYHUKOB M METOAOB, MO KOTOpbIM 6bina
chopmupoBaHa BbIOOPKa, ONMMcaHMe Toro, kakum o6pa3om OHa cocTaereHa unu npuobpeTeHa, a TaKkke Ton
Lienesoii COBOKYMHOCTM 3MIEMEHTOB UCCNEA0BaHUA, ANA OLEHKU KOTOPOW OHa NpeHasHayeHa;

b) ucnonb3yemein MeToa ¢hopMMpPOBaHUA BbIGOPKM, HampuMep, npoueaypa, NpPeaHasHavyeHHas ans
oTGopa noTeHunanbHbIX PECNOHAEHTOB M3 BbIGOPOYHON COBOKYMHOCTM, UMK €€ SKBUBASNEHT, a Takke cpea-
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CTBa, NPUMEHseMble Ana o6ecnevyeHnss penpe3eHTaTMBHOCTU BIGOPKM B OTHOLUEHUM LIENEBON COBOKYMHO-
CTH, BKNOYas Niobble UCMONb3yEMbIE KBOTbI;

C) KpUTepuu, ucnons3yemMele B npouecce otbopa BeIGOpkM, BkMovas niobyo nHdopMauuto, CBa3aH-
HYI0 C oLumbBkaMu nNpu oTBETax Ha BOMPOCHI;

d) nogc4yeT uncna npeacTaBneHHbIX €4AMHNL BbIBOPKY;

€) onucaHue noBbix NpobneM, BO3HUKLLMX B MPoLEecce BbIBOpOYHOTo 0TBOpa, U TOro, kakum obpasom
OHM paspeLLanuce;

f) MeToabl 0606LLEHUS, OLEEHOYHOTO B3BELUMBAHUS U NPOEKTUPOBAHUS;

g) MeToa cbopa AaHHbIX 4N1A UCNONb3YEMOW BbIOOPKH;

h) NnpuroAHOCTL MCNONL3yeMoi BbIGOPKU ANst 3a4aHHON Lienu;

i) oueHka Toro, HacKOJbKO XOPOLLO BbIGOpKA XapakTepu3yeT LieneBy0 COBOKYMHOCTb 0ObekTa uccne-
AoBaHusA, n ced3aHHble C 3TUM BbiBOAbl B OTHOLLUEHUWN Ka4yeCTBa AaHHbIX;

j) noaxoaswme aaHHbIE U3 APYIMX UCTOYHUKOB, KOTOPbIE MOTYT ObITb MCMOMb30BaHbI ANsi OLIEHKM BO3-
MOXHbIX OTKNOHEHMIA/MOTPEeLUHOCTEN.

B cnyyae BblIOOpkM METOAOM KBOTbl HAMEYEHHas LefieBasi COBOKYMHOCTb OGbekTa uccnenoBaHus
AOMKHA ObITb 3BECTHA M ONpeAerieHa N0 aAeKBaTHbIM KPUTEPUAM. XapaKkTEPUCTUKN, OTHOCALLUECH K reHe-
panbHOW COBOKYMHOCTMW, JOMXHbI BKIOYATLCS B MNaH, CBA3aHHbIA C KBOTHOW BbIGOPKOW. ObsizaTenbHa MH-
dopmauus 0 NUCbMEHHOM UCTOYHMKE W JaTe CO3JaHus CPeACTB KOHTPONS B OTHOLUEHWM KBOT. B nnade,
CBSI3aHHOM C KBOTHOW BbIOGOPKOW, AOMKHO ONPEAENSATLECA YMCIO UHTEPBLIO, TpeOyeMbIX AN KaXKA0N Xapak-
TEPUCTUKU, NOANEXALLENH KOHTPOSIO.

4.5.1.5 [JoOKyMEeHTUPOBaHME OLIEHOYHOIO B3BELUMBAHUA JAAHHbIX

Ecnn ncnonb3yeTca npotecc, CBSI3aHHbLIN C OLIEHOYHbIM B3BELLMBAHNEM AAHHbIX, €ro H806X0,ELVIMO CO-
OTBETCTBYIOLLMM 06pa3omM 3a40KyMEHTUPOBATb BMECTE C UCMONb3yEeMbIMU OLEHOYHbIMU NepeMeHHbIMU. [0
3anpocy KNueHTa npeaoctaBnsAlTCA cBeAEeHUA O NepPBUYHOM UCTOYHUKE U 06 NCXOOHbIX AAHHBLIX ANA oue-
HOYHOrO B3BELUMBAHKSA. B3BELUEHHbIE U HEB3BELUEHHbIE CTPYKTYPbl BbIOOPOK AOMKHbI ObITh JOKYMEHTANbHO
OYOPMIIEHBI.

4.5.2 KogupoBaHue, pegaktupoBaHue u apyrasi oopabotka AaHHbIX

B cnyyae npoekToB KONMMYECTBEHHOrO WCCREAOBaHUSA NpoBaiifep AomkeH obecneuntb 06paboTky
JAaHHbIX cnocobom, NO3BONAKLLMM MUHUMU3UPOBATL OLUMGOKW, NPOBEPKY KOAMPOBAHUA OTKPbITLIX BONPOCOB
Ha Hanu4ne oWKnbOoK N KOPPEKTHOCTL aHanM30B U Tabynauuu.

[nA 910 uenu AoMmKHbI ObITb CO3AaHbI M AOKYMEHTaNbHO 0(hOpMNeHbl CTaHAapPTU30BaHHbIE CPEACTBA
KOHTpONSA KavecTsa.

MpumedvaHnune — TlonHulit Habop TpeboBaHuii cM. B pasgene 6.

4.6 MOHUTOPUHT BLINOSTHEHUSA MEPONPUATUI UCCIIEA0BAHUA

MpoBaiigep ycnyr no NPoBEAEHNI0 UCCNEeA0BaHUA JOSHKEH BECTM MOHUTOPUHT Hanbonee BaxHbIX Npo-
LieCCOB COLMOSOrMYECKOT0 UCCEeA0BaHNSA, Tak YTOObl OHW BbINOSIHANUCL B COOTBETCTBUM C YTBEPXKAEHHBIMU
cneundukaumamm (cm. 4.1.2 u 4.1.3). Hanbonee BaxkHble NPOLECCHI BKNIOYAIOT npoueaypy hopmupoBaHus
BbIGOPKM, pa3paboTKy aHKETHbIX BOMPOCHWUKOB M OPraHM30BaHHbLIX NaHOB 06CyxaeHus, c6op AaHHbIX, UX
obpaboTky, aHanu3 n hoopMMpoBaHue MaTepuanos ANA NPEeAOCTaBIIEHUS KIUEHTY.

3anucu, cBA3aHHbLIE C NPOEKTOM, [OIDKHbI OXBAaTbiBaTb AEWCTBUA, NpeanpUHUMaEMble B OTHOLLUEHUM
no6bIX BO3HUKAOLWMX Npobnem.

MpumedvyaHune — 370 TpeboBaHMe KacaeTcA PyKOBOACTBA W YNPaBIEHUS NPOEKTOM, U OHO MOXET BLINOI-
HATBCA MOCPEACTBOM OBLMX YHUBEpPCAmNbHLIX MPOLEAYP W OTAENBHBIX UHCTPYKUWIA, pa3paboTaHHbIX AN peanusaumm
KOHKPETHOrO NPOeKTa.

4.7 [loKyMeHTbl, MaTepuarnibl U NPoAYKTbl UCCIeAOBAaHUA PbIHKA, OGIECTBEHHOro MHEHUA U
coumanbHbIX NnpoSnem

4.7.1 Mopaagok o6paLeHns u XxpaHeHne MaTepUanoB U AOKYMEHTOB, CBA3AHHBIX C NPOEKTOM

MpoBaiigep ycnyr No0 NPOBEAEHUIO UCCNEAOBAHUS JOIKEH 3anpoCuTb KNUEHTa O HeoOBXoauMbIX WH-
CTPYKLUSIX MO 0OPaLLEHUIO, XPAHEHUIO U COAEPXKaHWUIO MaTepuanos U NPOAYKTOB, NPeAOCTaBNEHHbIX KNNEH-
TOM. C KIMEHTOM HY>XHO AOTOBOPUTLCS O CyabOe maTepuarnoB NO OKOHYaHWUK NPOeKTa.

MpoBaiigep AOMKEH NPeAnpPUHATL ajekBaTHble Mepbl, YTOObl o6GecnevuTh BepexHoe obpalleHue,
XpaHeHue u 3almMTy BBEPEHHON eMy AOKYMEeHTauuu, matepuanos U NPoAyKTOB, CBA3aHHbIX C peanusaumnen
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MCCNEeA0BaTeNbCKOro NPoeKkTa, B COOTBETCTBUN C MHCTPYKLMAMU KNUEHTA WWNU BHYTPEHHUMU Npoueaypa-
MU,

Ecnu nposaiigep BbINOMHSET TPAHCMOPTUPOBKY UMM OTNPaBKY MaTepuaroB MMM npoaykuuu, OH Aor-
XKEH UCMonb3oBaTh Ge3onacHsle POPMbI YNAKOBKM M MPUroAHbIE METOAbI TPAHCMOPTUPOBKU. Takue Mepbi
MOFYT BapbUpPOBaTLCA B 3aBMCMMOCTH OT BUAA mMaTepuaros (HanpuMep, LMdpPoBLIE U AOKYMEHTUPOBAHHbIE
BPYYHYIO Aa@HHbIE TPeGYIOT NPUHATUS PA3NUYHBIX MED).

B Tex cnyyasx, koraa 40KYMEHTbl, MaTepuans! U NpoAyKThl NPEAOCTABNSAOTCH PECMOHAEHTAM UM KO-
raa UM NpeaocTaBnAeTcs BO3MOXHOCTb UX UCMOMNb30BaTh, NPOBanaep A0MKeH oBGecneunTb, Yytobbl yornosus
MCCNEeaoBaHna Bbinu OAUHAKOBbI AR BCEX NMuL, U YToBLl NPoayKLMA He Gbina NoBpexaeHa, ucnadkaHa unm
KakuM-nnbo o6pasom BUAOU3MEHEHA MO XOfly MCCMenoBaTenbLCKOro NpoeKTa, co3aaBas BO3MOXHOCTL Mo-
BNUSATb Ha NonyyeHHble pe3ynbTaThl. MpoBaigep AomkeH o6ecneuntsb, YToObl He0GXogumas MHopmaLus
0 6e3onacHoOM McnonbL30BaHUM U oBpaLLeHn C NPOAYKLUMEN, UCMOMb3YEMON B UCCNEL0BaTENbCKOM NPOEK-
Te, Gbina npeaocTasneHa PECNOHAEHTaM U/UNN MHTEPBLIOEPaM.

MpumeyvyaHne — YHuBepcasnbHble NpoLeaypbl MOryT GbiTh afekBaTHEIMU ANSA LUMPOKO UCMOSB3YeMbIX Ma-
Tepwanos, NPOAYKUMU W T.4., HO B APYrvX Criy4asx MOXeT NoHafaobuTbest pa3paboTaTe AOKYMEHTUPOBaHHBIA NraH no
obpallieHunto, XpaHeHU o U UCTOMb30BaHUI0 MaTepUaros, NpefjHasHaueHHbI 4 KOHKPETHOro NpoekTa.

4.7.2 O6ecne4veHne 6e30nNacHOr0 coaepkaHns maTtepuarnos, CBSI3aHHbIX C UCCreA0BaHWEM

Mpoeangep ycnyr nNo NpOBEAEHMIO UCCMEAOBaHUA AOMMKEH 06ecnevynTb KOH(UAEHLUUANLHOCTL NpK
obpalueHun ¢ NodbIMKU NPEeAOCTaBNEHHLIMW KIMEHTOM AOKYMEHTaMU, MaTtepuanamMmu, npoaykumen u 6asamm
OaHHbIX, UMELLMMU KOHPUAEHUMANBHBLIA NN YA3BUMLIA XapakTep, kak y cebsa noh KOHTponem, Tak u B
Apyrux mecrax, rae ocyllecTBnsieTca paboTta ¢ gaHHbIMKU MaTepuanamu. MNposanaep AOIMKEH XPaHUTb A0-
KYMEHTbI, MaTepuarbl, NPOAYKTbl M 6a3bl AaHHbIX, TPUHAATNEXALUUE KITMEHTY, TaK, YTOObLI NOCTOPOHHUE NUuA
He UMenu K HUM aoctyna. Bo3aMoXHOCTL AoCTyna cneayeT OrpaHMyYUTb KPYroM fuL, HanpsmMylo BOBEYEH-
HbIX B I/ICCJ'Ie,ElOBaTel'IbCKI/IVI MPOEKT.

Mo 3anpocy knueHTa nposaigep AOMKeH coobLaTth uHopMaLumio, coaepxallyo nogpobHeie ceeae-
HWS O crieumarnbHbIX Mepax Mo 3almuTe KOHUAEHUMANbLHOCTH.

MpumeyvyaHune — EcnukimeHT TpebyeT BLINOMHEHUA cneyuanbHbIX Mep A 3auThl KOHPUAEHUNanbHo-
CTU (HanpuMep, BLIXOAALLMX 32 pamKu 0BbI4HbLIX NPaKTUK NpoBaiiaepa), To CTOPOHLI MOFYT cornacoBaTb U JOKyMeHTarb-
HO 0POPMUTL AOMOMHUTENBHBIE pacxogbl ANA aTux Ueneil. Mpumepsbl Takux Mep onucaHsl 8 UCO/M3K 27001.

4.8 MpepocTtaBneHne Matepuanos No pesynbTaTtam UccnenoBaHuA

4.8.1 NpeacTtasneHue pe3ynbTatoB uccneaoBaHus

PesynbTaThbl, OTHOCALMECA K NOCTABNEHHON LIENU NCCneaoBaHuns, A0MKHbI NPEeACTaBNATLCH B MOSIHOM
o6beme.

Ecnu uMTUPYIOTCA OTHOCUTESNbHBLIE BENMUYMHBI, HEOOX0AUMO, YTOOLI M3 HUX MOXHO ObINO HaNPsAMYyI0
BbIBECTM abCONIOTHLIE 3HAYEHUA. B CBA3M C 9TUM, KOraa NPUBOAATCA NPOLIEHTHLIE BENWUYMHDI, [OIDKHA YKa-
3bIBaTbCA 6a3a, OTHOCUTENBHO KOTOPOW BEAETCA OTCHET.

B cnyuae, koraa gaHHble NOABEPITIUCL OLEHOYHOMY B3BELUMBAHUIO, Pe3ynbTaTbl UCCNEA0BATENLCKOIO
npoeKTa AOMKHbI NPEACTaBNATLCA BO B3BELLUEHHON hopme BMmecTe ¢ 6azamu Kak ANA B3BELLEHHbIX, TaK U
AnA HeB3BELUEeHHbIX AaHHbIX. ECNKM KNUEHT nonyyvaeT 3anuch, CoAepXaLuylo AaHHble, k0adduLymeHTsl oLe-
HOYHOrO B3BELUMBAHWUA ANA OTAENbHLIX PECMOHASHTOB AOIMKHLI TaKKe BKNOYATLCA B 9Ty 3anuck. Kpome
TOro, NpoBanaep AOMKEH NO 3anPoCy NPeAOCTaBNATL KNMEHTY ONUCaHWe npouecca OLeHOYHOro B3BELLMBa-
HWUA U TOrO, kak OTOOP BLIGOPKMU BAUSAET HA OLIEHOYHOE B3BELLUBAHUE.

CBefeHNA 0 TOMHOCTM BCEX COOOLIaeMbIX AaHHBIX M MaTepuanoB Noanexar nNnpoBepke NposanaepomM
nepea TeM, kak oHu ByayT HanpaBnNeHbl KIIUEHTY.

4.8.2 NuTepnpetauua

MuTepnpeTauusi pe3ynbTaToB UCCNEAOBaHUA AOSMKHA COOTHOCUTHLCA C NPOGNEMON UCCneaoBaHUs M
nNOATBEPXAATECA 3MNMPUYECKUMU BbIBOAAMU UCCNEAOBATENLCKOrO NPOEKTA, a TaMm, rae 9T0 NPUMEHUMO —
APYIMMU AAHHBIMU.

WuTepnpeTtauum n pekomeHaauum Ha OCHOBE IMMUPUYECKOTO UCCMNENOBaHUS cneayet OTAeNnAaTb OT
NWUYHBLIX B3rNAA0B U MHEHUNA.

4.8.3 JokymeHTauus
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PesynbTathl uccnenoBaHua AOMKHbLI NPEAOCTaBNATLCA KIMEHTY B TOW (pOopMe U UMeTb TO coaepxKa-
HUe, KOTOpoe yXxe ObiNo OrOBOPEHO M OMUCAHO B MPOrpaMMe UCCReAOBaHUS (MNU LEHOBOM NPEeANioXeHun)
nu6o cornacosaHo Ha 6onee no3aHen craguu.

Kak MUHUMYM OTYETbI AOMKHbLI coaepxarb MHAOPMaUUIo 0 pasmepe BbiOOPKM, BPEMEHU U MeToae
c6opa paHHbiX. MpoBanigep UCCNeAOBaHUA OIDKEH TAIOKE AOKYMEHTUPOBaTL BCIO METOAOMOIMIO UCCneao-
BATENbLCKOTO NPOEKTa HACTOMbKO NOAPOGHO, YTOOLI MOXHO ObiNo NO3gHee NOBTOPHO BOCMPOM3BECTU KOH-
KPETHbIN NPOeKT. 3Ta MHGOPMAUNA AOIMKHA COODLLATLCA KMUEHTY, U KIMEHT AOMKEH 3HATh O HANUYMK Ta-
KOW nHcpopmauun (Hanpumep, B OTYETHLIX JOKYMEHTAX UMK B NPorpaMMme nccneaosaHus) (M. Takke 7.1).

MpumevaHnuna

1 MoBTOpeHne NpoeKkTa MOXEeT NPUBOAWUTL K UCTIONb30BAHWUIO TEXHUYECKUX MPUEMOB, COCTaBMSAIOWMNX Yblo-Nn6o
co6cTBEHHOCTL (06BIMHO MAEHTUDULUNPOBAHHBIX B METOAONOMMYECKOW AOKYMEHTaLWK), KOTOPbIE MOTYT NpefocTaBnsATL-
€A TONbLKO onpeAeneHHLIMU NpoBaigepamn U He BbITb NONHOCTLIO TPaHCNAPEHTHLIMM.

2 [Ona nonyyeHWs WHdOpPMaUMU NO METOAOMNOTUM U ANA APYrux cBefeHuit, Tpebyownx AOKYMeHTanbHOro
ocpopMneHuns, cMm. 7.2 1 7.3.

[N AONroCpoYHbLIX MCCNEeaoBaHUii NpoBaiaep AOMKEH AOKYMEHTUPOBATL U COMMAaCcOBLIBATL C KNMMEH-
TOM coep>aHne n NepuoANYHOCTL NPEAOCTABNEHUS OTYETHON UHGOPMALIUK.

Mpu HanpaBneHUU KNMeHTaM OTYETHOM MHdopMauuK cneayeT coobLaTh, YTO peanu3auua NpoekTa
OCYLLECTBNANACL B COOTBETCTBMU C HACTOSALLIMM CTaHAAPTOM.

n punMmMmevyaHune — Cepmcpwkaqwﬂ ABNSeTCA 0AHUM U3 cnocobos npeaocTaBneHUA cengetenbcTea 0 COOT-
BETCTBUU Tpe6OBaHMHM HacToAwero ctaHgapTa.

4.8.4 MNpeavaBneHue pe3ynbTaTtoB B YCTHOM dhopme

Ona obecneyeHns Toro, 4ToObLI HA CBOM BONPOCHI OTHOCUTESNBHO Kak coaepXaHus, Tak u MeToaa uc-
CcrnefoBaHWA KNMEHT MOr NONy4YuTb YAOBMNETBOPAIOME €ro OTBETHI, B YCTHOM OrnaweHnu pesynbtaToB Uc-
cnefoBaHWA AOMKHbI y4acTBOBaTb NULA, OCBEAOMSIEHHbIE B BONPOCAaX, CBA3AHHbLIX C NPEAMETOM UCCneao-
BaTENbCKOro NPOEKTa, a Takke 3HalT MEeToA, NOCPeACTBOM KOTOPOro OCYLUECTBAANCA AaHHbIN UccneaoBa-
TENbCKUIA NPOEKT.

4.8.5 My6nukauus

MpoBargep ycnyr no NpoBeAeHU0 NCCNeaOoBaHNA MOXET NyOnMKOBaTb UNU NPeabsABNATL pPe3ynbTaThl
AnA uccneaoBaHusa unu Ang Apyrux Lenen, ToNbKO eCnv NPOoeKT NpoBOAMIICA Ha ero coGCTBEHHbIE cpea-
CTBaA unu ecnu Takas nybnukaums Obina OroBOpEHa B KOHTPAKTe C KIIMEHTOM, 3akasasLumm npoekT, nubo
€CIU KNMEHT Aan corrnacue Ha COOTBETCTBYHIOLLYIO NyBnukauuio.

Mpu nybnukauuy pesynbLTaToB UCCNEAOBAHUA UX NPe3eHTauMsa AOJDKHA YETKO OTAENATLCA OT UX WUH-
TepnpeTtauuun. MNMpoBaiigep AOMKEH Takke o0paTuTb BHUMAHME KNUEHTa Ha ero 06a3atenbCcrBa B OTHOLUE-
HWUM nybnukaumu pesynbTaTtoB UCCNEeJ0BaHUS, HE3ABUCUMO OT TOr0, MAEHTUMDULUMPYETCA NU AaHHBLIA Npo-
Banaep Unn Her.

4.9 3anucu, cBsizaHHbIe C UCCreaoBaHUEM

4.9.1 NpeHTudumkayms

3anucu, cesA3aHHble C UCCNefoBaHWEM, AOMKHbI UMETb Haanexawyio MapKMpoBKY B LENAX, CBA3aH-
HbIX C UAEHTUdUKALMER U BOCCTAHOBNEHMEM, U BbITb NPOCNEXMBAEMbBIMU MPUMEHUTENBHO K KOHKPETHOMY
nccrnegoBaTenbCKOMY NPOEKTY. 3anucu, CBsI3aHHbIE C UCCNEAOBAHUEM, AOJDKHbI BKNOYATD:

- NporpamMmy UccrneaoBaHnAa u/unm LeHOBOE NPeANIOXEHUNE;

- 9K3eMNNAP OKOHYaTENbLHOW peaakuuM aHKeTHOrO0 BOMPOCHMUKA, OPraHM30BaHHOIO nnaHa obcyxaeHun
M NOOLUPUTENbHLIE MaTepuarsl;

- NepBUYHbIE 3anncK («Cbipble» AaHHbIE, BKMOYAOLWME HEOTPEAAKTUPOBAHHLIE 3anNONMHEHHbIE aHKEeT-
Hble BOMPOCHWKM W 3anWCaHHbIe NOKa3aHUsl KA4eCTBEHHOIO UCCNEea0BaHMUS);

- cneundmkaumm no ob6paboTke gaHHbIX, TabNMUbl WMGPOB, peAaKUMOHHbIE 3aNUCK U IPYTrON BaXKHbIN
mMaTtepuarn, OTHOCALWMIACA K 06paboTke AaHHbIX;

- 3K3eMnnApbl MarepuanoB (Hanpumep, OTYEThbl), NepeaaBaemMbiX KNUEHTY, KPOME NEPBUYHLIX 3anu-
cen;

- MOMHbIA NepeyYeHb METOA0NOIMYECKUX CBEAEHUN, OTHOCALLUMXCA K AAHHOMY UCCneaoBaHuio (cMm. 4.8.3
n pasgen 7);

- 3anucu B OTHOLLEHWUUW KaueCTBa, CBA3aHHbIE C MOHUTOPUHIOM UCCREA0BAHUA.

4.9.2 CoxpaHeHune
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[ns BO3MOXHOCTU CYXXAEHMA 0 crnocobe npoBeaeHUs UCCNEAOBaHNUSA UMM OOCYXOEHUS ero pesynbra-
TOB, B TOM YuCNe W MOCME MOSIHOrO 3aBEepLUEHMS WNCCNEeAOBaTENbCKOrO MPOEKTa, MEePBUYHbIE 3anucu
(HanpuMep, 3anONHEHHbIE aHKETHbIE BOMPOCHUKK, (haisbl AAHHBIX, 3aNMCaHHbIE TPYNNOBLIE OOCY>XAEHUS) Y
KONUWU OKOHYaTENbHbIX PeaaKkLUWUin BCEi NPOEKTHOW AOKYMEeHTauuu unu apyrue sanucu, CBA3aHHbIe C NpPOeK-
TOM (Hanpumep, NporpaMMbl aHanu3a) cneayet COXpPaHAaTb B TEYEHME ONPeaeneHHOro Nepnuoaa BPeMeEHHU:

- NepPBUYHbIE 3anucn — 12 Mecsues;

- KOnusa BCEX APYIUX OKOHYaTENbHbIX pedakUMii JOKYMEHTOB, CBA3AHHbIX C MCCREeaO0BaTenbCKUM Mpo-
eKToM — 24 mecaua.

Ecnu uccnegoeaHue noBTOPSIIOT MO34HEE UMM €CNM B paMKax 3TOro e MpoeKkTa A0 OKOHYaHusA Tpeby-
eMOro cpoka(0B) XpaHeHUs1 NPOBOAAT AanbHelLIee uccnefoBaHue, OTCHET CPOKOB XpaHEHUs1 cneayeT ycra-
HOBWTb 3aHOBO MO 3aBEPLUEHUU BCErO MCCNEA0BATENBLCKOrO NPOoeKTa.

Mposaigep nceneaoBaHns A0MKEH UHCHOPMUPOBATL KIMMEHTA O CPOKaX XpaHeHus (Hanpumep, ykasbl-
BaTb B NporpamMme uccriegoBanusi). Mpoeangep U KNMUEHT MOTYT AOrOBOPUTLCS 00 yANMUHEHUM UNKU COKpa-
LLIEHUN CPOKOB XPaHEHWS, HO TaKoe cornalueHme HeobxoaMmo JOKYMEHTUPOBATL.

MpunmeyaHue — MoxeT Takke NOHaA0OUTECA COXPaHATL 3anucu u Gornee ykasaHHbIX NePUOA0B BpeMeEHU
B LieS1AX NpoBeAEeHUs ayJUTOPCKUX MPOBEPOK /UKW Ans cobniogeHust TpeGoBaHUin 3aKoHoaTeNbCTBa.

Bce 3anucu, cBAisaHHbIE C NPOEKTOM, LOMKHbI XPaHUTLCH ¢ cobniogeHnem TpeboBaHuii 6e30nacHoCTH,
C 0CO0ObIMM MepaMu NPeAOCTOPOXKHOCTU B OTHOLLEHMU 3anucen, COAEPKALLUMX NEPCOHarbHble AaHHbIE O
pecnoHaeHTax.

4.9.3 XpaHeHue un yaaneHue

3anucu OOJMKHbI XPaHUTLCA B YCNOBUAX, NO3BONAIOLMUX UCKIMIOYNTE UX NOpYy, U Tak, YTOBbl X MOXHO
GbINO ONEepaTMBHO U3BNEYb, a TaKkkKe YTOObl MX KOH(UAEHUMANBHOCTb HE CTaBunack nog yrposy. JOmkHbI
CyLLeCTBOBaTbL Mpoueaypbl, o6ecneynBarolme aAns NPOEKTHbIX 3anuce, XPaHALMXCS B 3NIEKTPOHHOM BUAE
BHE CTEH NPeanpusTUs, apxMeBupoBaHue XoTsa Obl BTOPOW konuu hanrnos.

Mpoeaigep pomkeH obecneunBatb 6e3onacHoe M KOHMAEHUMANLHOE yAarneHWe nepBuUYHbLIX 3anu-
cell, 0COGEHHO coaepKalLmx CBeAEHUSA O JIMYHOCTU PECNOHAEHTOB.

4.9.4 OGecne4veHne 6e30nNacHON COXPaHHOCTH

Ecnu He oroBopeHO MHOE, BCE 3anucu, OTHOCALLMECH K UCCREeAOoBaHMUIO, AOMKHLI NPEeAOCTaBNATLCA
TOMbKO B LENsIX ayAUTOB NO KAYECTBY.

Mpoeaigep ycnyr no NpoBeAeHUIO UCCNIEA0BaHUA AOIDKEH 0D0eCneunTb HaAeXHYIO 3aluTy pesyrnbTa-
TOB MCCNeAOBaHWUI U OTYETa NOAXOAALLMMU CpeACcTBaMU OT HECAHKLUMOHMPOBAHHOIO AOCTYNa B NEpUoa UxX
XpaHeHun B apxuBax nposanaepa. 3TO Takke AOMKHO BKNIOYATh 3aLUUTY OT HECAHKLIMOHMPOBAHHOIO JOCTY-
na v NonbITOK BHECEHUA U3MEHEHUI B PE3YNbTaTbl U B OTYEThI, COXPAHAEMbIE HA SNMEKTPOHHbIX HOCUTENSIX.

4.9.5 NMepenaya KNUEHTY AaHHbIX, XPaHALLMUXCA B INEKTPOHHOM BuAe

XpaHawpecs B 9MeKTPOHHOM BUAE AaHHbIe A0 nepegadvn KNUEeHTY NoAanexar NpoBepKe Ha MOSHOTY
cBeaeHuii. B cBsisu ¢ aTUM cnedyeT BepuduuuposaTb nepeaaBaemble 3anucu, coaepkalume AaHHble, Ha
MONHOTY COAEpXaLUMXCA B HUX CBEAEHWUN, Kacawwmxca obbema dakTu4eckoro martepuana (Hanpumep,
YUCNO PECMOHAEHTOB, YACMO 3aMOMHEHHbIX aHKETHbLIX BONPOCHMKOB) U U3MEPEHHbLIX MEPEMEHHbIX BENUYMH,
a TaKkKe NPOBEPsSITb COAEMKAHUA B 3TUX 3anucAx NiobGol AONONMHUTENbLHOW MHGOpPMALMKU, OrOBOPEHHON B
KOHTpakKTe.

MepeaaBaemble KMUEHTY faHHbIe AOMKHbI ObiTk B hopmaTte, ONMCAHHOM B NporpaMMe UCCreoBaHusi
WnKM cornacoBaHHOM Ha Gonee no3gHem sTane.

5 COOp OaHHbIX

5.1 O0wWMe NoNoXeHus

Mpoeangep ycnyr no NpoBeAeHUI0 CCrneaoBaHNA AOMKEH BHEAPUTL NpoLeaypbl Ans 3awmTbl KOHK-
AEeHUManbHOCTU PecnoHAEHTOB U MO MPEeAOoCTaBAEHUI0 PECNOHAEHTaM COOTBETCTBYIOLLMX 3aBEPEHUN (CM.
Takke 5.3.2).

Ecnu nHoe He cornacoeaHo ¢ PECMOHAEHTOM, CBEAEHUS O €ro NIMYHOCTU, CoaepXKalunecn B COOTBET-
CTBYIOLLUMX 3anucsax (Hanpumep, B aHKETHbIX BOMPOCHMKAX), AOIDKHLI MCNONb3OBATLCA TONLKO B LUENAX aa-
MUHWUCTPUPOBaAHUA U YNpPaBlieHUs1 Ka4eCTBOM WCCNEeAOBaHUsl, U UX CReayeT XPaHuTb HacCTOMbKO A0Nro,
HacKOmnbKO 9T0 He0OX0AUMO ANSA YKa3aHHbLIX LEnen.
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Ecnv ansa nposeaexus nonesoro o6cnenoBaHus NpuenekaloTca cybnoapsaqmku, B TOM Yucre U TeMu
nposanjepamy, KOTOpble BbINOMHSAOT YacTb NONEeBOro o6cneaoBaHua BHYTPU OpraHu3auum, cneayet pyko-
BOACTBOBaTLCA TpeboBaHusMu 3.5 Ans obecneveHuss TOro, YTo KOMNaHWKU, NpuBNekaemole Ans paboTbl B
pexxume ayTcopcuHra, coonioaaloT NpakTUKU U CTaHAapThbl B yKa3aHHOM pasgene.

5.2 OpraHusauua paboTtbi, HA60pP U NOArOTOBKAa UCNONHUTENEN NoNeBoro o6cneaoBaHus

5.2.1 MNepcoHan, pykoBOAALLMI NPOLECCOM cOopa AaHHbIX

MepcoHan, pykoBOASALUMIA NPOLIECCOM COOpa AAHHbLIX, AOMMKEH UMETb NOArOTOBKY, HEOOXoaAuMYI0 AN
BbIMOSIHEHUA NOCTABMNEHHbIX 33a4, BKNOYas pacnpegeneHue pabotel, ynpasneHue xoaom pabor, obyue-
HWe U aTTecTaLMIO UCNOSHUTENEN NoNeBoro obcneaoBaHus U Banuaaumio paboTsl, NPOBOAUMON Ha MeCTax.

YKasaHHbIi nepcoHan TakKe NOoANEXMT PerynspHON OLUEHKEe W NOBLILLEHWUIO CBOEN KBanudukauum,
npoAomkaa y4acTBoBaTb B COOTBETCTBYIOLMX NMporpammax no o0y4enuto. CeeaeHus 0 NOAYyYEHHON NoAro-
TOBKE M KOMNETEeHLUMUU NepcoHana, pykoBoAsALEro npoLeccoMm coopa AaHHbIX, AOMKHbI ObiTb AOKYMEHTaNb-
HO obopmMneHbl NpoBaaepom. Cm. Takke 3.4.

MpumevaHune — T[lepcoHan, pykoBoAsLMiA NpoLeccoM cbopa AaHHLIX, BKIOYaET, HanpuMep, pyKoBOAM-
Tenei ronosHoro oduca n pykosoauTenei dounnanos (BKIoYas NuL, oTBeYaroLWmx 3a Habop ucnonHuTenew), cynesai-
3epoB Ha MecTax, cyneBai3epoB TernleOoHHbIX Y3N0B, pyKOBOAMTENEN Ipynn UCMONHUTENEX NoneBoro o6cnegoBaHns u
nepcoHan, obecnevnBaloLLMil OpraHU3aLUOHHYI0 NOAAEPXKKY MePONPUATUIA NO cGOpPY A aHHbIX.

5.2.2 PekpyTUHI ucnonHutenemn noneesoro obcneqoBanusa

Mpoeavigep ycnyr no NPOBEAEHUI0 UCCNEAO0BAHUS AOIMKEH OLIEHMBAThb KOMNETEHTHOCTb NOTEHUManb-
HbIX UCNOMHUTENE NoNeBoro obcneaoBaHNsA, UCX0AA U3 UX NPeAbIAYLLEro onbiTa paboTbl U kBanudukauui
n/vnn nocpeacTsOM WHTEPBLIOUPOBAHUA B XoAe Habopa ucnonHutenei ans paboTbl u/mnu cnpasok ¢
npeabiaywmx mect paboTsl.

Ona paboTbl, KOTOPYIO NPEACTOMT BLINONHATL, BKMIOYasi paboTy Ans OTAENbHbIX NPOEKTOB, AOMKEH
ObITb YCTAHOBMNEH YpOBEHb NPodeCCMOHANbHOro onbiTa, Tpebyemblil Ans couckaTenei (ecnm oH Heobxo-
anm).

OueHka BKMOYaeT KOMNETEHTHOCTb, CBA3AHHYIO C HaBblkaMW BIAZIEHUS A3bIKOM, BKIIOYas Cnocoo-
HOCTb CcOBMoAaTh WHCTPYKLUMMK, M3MOXKEHHBLIE HA A3blKaX, KOTOPbLIMU NPEACTOUT MNONb30BaThCA Ans cbopa
JaHHbIX, U KOMNETEHTHOCTb, COOTBETCTBYIOLLYIO POAHOMY A3bIKY.

Bca HyxHaa uHdopmaumsa 06 MCNONHUTENsX, NOMyYeHHas B XO4e Mpouecca PeKpyTUHra Unu Bro-
crneacteuu (Hanpumep, 3anucu 06 obyyeHuun u npocheccMoHanbHOM NOAroTOBKE, pe3ynbTaThl Banuaauum),
[OMKHA ObITb JOKYMEHTaNbHO O0OPMIIEHA U COXPAHATHLCS BCE BpPEMsi, MOKa paGOTHMK BbINONHAET paboTy
Ans nposaijepa u nocne 3Toro B Te4eHue 04HOro roaa.

B cnyuvae, korga ucnonHutenen Habupaior yepes areHTCTBa no noadbopy nepcoHana, 3anucu, CBA3aH-
Hbl€ C PEKPYTUHIOM, MOTYT ObITb MEHEE NOAPOOHBIMK, HO MPU 3TOM OHU AOIDKHbI NMOKA3bIBaTb HEOOX0AUMbIE
HaBbIKM U OMbIT NPeabIayLLe paboThl.

5.2.3 basoBasi noAroToBKa AnNA UCMONMHUTENEN, NPUHATBLIX HA paboTty

5.2.3.1 O6wme nonoxeHus

Ona Bcex UCMONHUTENEN NONEBOro WUCCnegoBaHWs HeOOXoAMMO NpoBOAUTL 6a30BYI0 NOArOTOBKY,
HanpaBfEeHHYIO Ha JOCTUXeHue TpeOyemMoro ypoBHSI KOMMETEHTHOCTU B COOTBETCTBUM C 5.2.3.2-5.2.3 4.
Takas noarotoBka AO0SHKHA NPOBOAUTLCA MPOBaWAEpPOM YCIyr MO NPOBEAEHUIO UCCREeAOBaHUSA, KPOME Tex
criyyaes, Korga nosiy4eHo noATBepXaeHue Toro, 4to Heobxoaumasn 6a3oBaa NOAroToBKa, OTBEYaOLWaa Tpe-
OoBaHMAM HaCTOALLEro ctaHaapTa (ana 3agaHui, KOTOpble NPeACTOUT BLIMOSHATL), Yok npoBoagunacs. Me-
TOoAbl 6230BOW MNOATOTOBKM AOJMKHbI ObITh BEIOPaHbLI MPOBaWAEepPOM B COOTBETCTBUM C TpeboBaHuamu 5.2.3.2
—5234.

MpuMmeyaHue — OBLIYHO CUMTAETCS XOPOLUEH MPAKTUKOW NPeAOoCTaBNsATL MO 3anpocy ApPYroro npoBaii-
Aepa ycnyr no npoBefeHN0 NCCNef0BaHNs pblHKa, 0GLECTBEHHORO MHEHUS U couMarnbHblX npobneM nogTeepxaeHne
6a30BOI NOATOTOBKM, MOMNYYEHHO COTPYAHUKaMM.

5.2.3.2 CogepxaHue

O6bnacTtb n cogepxaHme u 6a30BON NOArOTOBKM AOSMKHA COOTBETCTBOBATL XapaKTEPy M CIIOKHOCTU
paboTbl, kKoTOpasa OyAeT BbIMNONMHATLCA (HanpuMep, NEPCOHANbHOE UHTEPBLIOMPOBAHUE, UHTEPBbLIOUPOBAHUE
no TtenedoHy, Ka4eCTBEHHbIAN HABOp PEeCnOHAEHTOB, UCCEeaOBaHME MeToAOM Habmogenus)). B cnyyasix,
Koraa McnonHUTEnNna NpuBreKkaloT nocneaoBatTesibHO ANA pas3nn4YHbiX TUNOB pa6OTbI (T.e. OTIUYHLIX OT TOIO
TMna paboTbl, KOTOpas OXBaTbiBaNach yXxe npoBeAeHHoON 6a30BOI NOATOTOBKON), BKIIOYAIOLLMX NPOBEAEHUE
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MHTEPBLIOMPOBAHNS C NOMOLLBIO koMnbioTepa (CAl), cneayer NnpoBeCTM COOTBETCTBYIOLLYIO AONONHUTENb-
Hyt0 6a30BYIO NOAFOTOBKY.

Kak MuHumym, 6asoBasi NoAroToska AOMKHA BKNOYATL cneayloLlee:

- o6Lwme NpMHUMNbI UCCNeaoBaHUS PbiHKA, 0OLLECTBEHHOTO MHEHUS U coLManbHLIX NPoGnem;

- 9Tu4eckue TpeboBaHua (NS NONyYeHUs MHOPMALIMKM O NMPUMEHUMBIX MEXIYHAPOAHLIX KoAekcax,
cMm. Bubnuorpaduio), Bkniovas mepbl No obecneyeHnio 6e30MacHOCTU PECNOHAEHTOB U BONPOCHI, CBA3aH-
Hbl€ C 3aLUTON AaHHbIX;

- paboTa ¢ AeTbMU UK APYIMMU COLMANbHO YS3BUMbIMU FPYNNamMu pecrnoHeHTOB;

- HaBbIKW MHTEPBLIOUPOBAHUA U/UNK Apyrue Tpebyemble TEXHUYECKUE NPUEMDI;

- UCNOSIb30BaHNE KOMNbIOTEPOB, IrAe 3TO MOXET NOHaAobuTbca (Hanpumep, ana CAl);

- UCMOJIHEHME PONU MHTEPBbLIOEPA U NPOOHbIE MHTEPBLIO (MK Apyrue hopmbl cOOPa AAHHBIX).

B nepshblii A4eHb cBOEN PabGOTbl MCMONHUTENKM NONEBOro 0bCcnefoBaHUsA AOIMKHLI paboTtaTb B Conpo-
BOXOEHUM COTPYAHMKOB, PYKOBOASALLUMX NPOLECCOM cbopa AaHHbIX (Mnu »e pabota ucnonHuTenemn AosmkHa
OTCNEXUBATLCA APYrMM CnocoboM, HanpuMep, Ans TenedOoHHOro MHTEPBLIOMPOBAHMUS), U He06Xx0aAUMO Npo-
BEPUTb MPaBUIIbHOCTb BbINOMIHEHMA (MPOBECTU Banuaauuio) UX nepBoro nocne 6a3oBol NOAroToBKM 3aaa-
HWA B KAYECTBE UCNONHUTENS nonesoro obcnegoBanus (cMm 5.4 n 5.5.3), obcyams 3ateM pesynbTathl Banu-
Jauuu ¢ ucnonHutenem. Ecnu Tako MOHUTOPUHT UNKM COMPOBOXAEHUE UCNONHUTENs He ByaeT ocyllecTs-
nATLCA, TO AOMKHA NPOBOAMTLCA Banuaauusa Bcei paboTbl, BbIMOMHEHHOW AN NEPBOro 3agaHus, B COOT-
BETCTBUM C 5.4 n 5.5,

5.2.3.3 MpoaomKMTeNLHOCTb

MuHuManbHasa npoaomKMTENLHOCTE DA30BOWM MNOATOTOBKU AN MEPCOHANBLHOIO (IMUOM K nuuy) u Te-
necOHHOrO MHTEPBLIOUPOBAHUSA, a TaKXKe ANsi UHTEPBLIOMPOBAHUA B Lensax Habopa pecnoHAEeHTOB ANA Ka-
YECTBEHHOIO WUCCNeAOBaHuUs (He BKMIOYas AONOMHUTENbLHYID OPraHU3auUOHHYIO NOAroTOBKY, CM. 5.2.4)
[OIDKHa COCTaBNATL LLECTb YacoB. MpUMepHO NONMOBMHA STOM NMOATOTOBKW AOJDKHA NPOXOAUTHL B peXume
B3aWMOAENCTBUSI HACTaBHMKa U 06y4aemMoro nuua, 4Tobbl OHWM MOTNU BECTU AMarnor.

B peakux cnyuasix, Korga 3agayun, CBsi3aHHble CO COOPOM AaHHbIX, CYATAIOTCH OY€Hb NPOCTbIMU, MU-
HUManbHas NPOAOIMKUTENBHOCTb 6a30BOW NOATOTOBKM MOXET ObiTb KOPOYE YNOMSHYTOrO nepuoaa u ee mMo-
ryT 06beAMHATE C MHCTPYKTaXKaMM MO NPOeKTY. MpuUynHbI ANS TaKON YKOPOYEHHOW NOArOTOBKU AOMKHbI ObITh
[I0KYMEHTanbHO 0hOPMIIEHbI U €CNU BNOCNEACTBUM UCMONHMTENL GyaeT y4acTBOBaTh B APYrOM NpoekTe, TO
Torga emy npuaeTtcsa NponTu 6a3oBylO NOArOTOBKY B MOSIHOM OGBLEME.

Ina uccnegoBaHus METOAOM HaBMOAEHUS MUHUMATIbHAsA NPOAOMKUTENBHOCTL 6a30BON NOATOTOBKM
He ycTaHoBneHa. OnMTenbHOCTb NOATrOTOBKM AOMkHa OblTb ageksaTHa TOMY 0O6beMy HaBbIKOB U 3HAHWM,
KOTOpble He0BX0AUMbI AN 3aAaHus.

MpoJomKUTENbHOCTE NEPUOLOB BPEMEHU, YCTAHOBIEHHbLIX ANs 6a30BOW NOATOTOBKM, CrefAyeT Cyu-
TaTb MMHUMarnbHbIMW YPOBHSMU, U B 3aBUCMMOCTM OT BuAa paboTbl MoxeT notTpeboBatbcs 60onbLIM 06bEM
NOArOTOBKM.

5.2.3.4 lokymeHTaumMs no noAroToBKe nepcoHana

BasoBas noaroToBka, NpoBeAeHHasA AN UCNOMHUTENEN NONEBOro o6cneaoBaHns, AOMmKHa 0POpPnATb-
Csl B BMAE 3arnuceii, BKNIOYaKLWMUX CBEAEHUS O COAEPXKAHUU, ANUTENbLHOCTU MOATOTOBKM, a TAKKe O NULE,
NPOBOAMBLLEM NOArOTOBKY. HacTaBHUK n 0B6yyaeMoe nuuo AOMKHbI 3aBEPUTb CBOEN NOAMUCHIO UK APYTUM
3KBMBANEHTHBEIM CNOCOBOM 3anucu, CBUAETENbCTBYIOLLME O NPOBEAEHHOW NOATOTOBKE.

MpumeyaHune — B cnyyae, korga nposaigep ycnyr no NpoBefeHWIO UCCNEA0BaHUA cHavana BHeapseT
HacTOSALWIA cTaHAapT, UMEtOLMecs: Ha TOT MOMEHT B OpraHu3aLuu UCMONHUTENN noneBoro obcnefoBaHust MOryT pac-
CMaTpuUBaTLCA KaK yxe nony4atolwue NoAroToBKY, ecnn CoAepxaHue U AOKyMeHTaLuWs Takoi NnofroToBku GyayT agek-
BaTHEIMW. 3TO NpaKTUKYeTCA B TOM criydae, ecrnu HeT 3anuceit No NoAroToBKe NUL, NPUBOEKaeMbIX B Ka4ecTBe UCMOMHU-
Tenewn nonesoro obcnefoBaHus.

5.2.4 OpraHusaunoHHas NoAroTOBKA MCNOJIHUTENEN NONeBoro obcnegoBaHna

B aononHeHue k 6a30BON NOArOTOBKE cornacHo 5.2.3 nposaiaep ycryr no npoBeAeHu0 uccrneaosa-
HUA AOMKeH 00y4aTb BCEX UCNOMHUTENEN nonesoro obcneaosaHns (HE3aBUCUMO OT MOObIX NPOBOAMBLUKX-
CA paHee MepONpPUSATUIA NO NOArOTOBKE STUX UCMOSHUTENEN B APYrMX OpraHu3auusix) CBOMM TPeGOoBaHUSAM,
KOTOpble XapaKkTepHbl ANs AeATENbHOCTW 3TOro MnpoBanAepa, BKIOYAKLWMM OPraHM3auoHHbIE acnekThbl
npouecca coopa gaHHbiX. MeToabl NPOBEAEHUSA NOATOTOBKM JaHHOIO TUMa U coepXaHue ee MeponpuaTun
MOTYT OnpeaenaTbca camuM NpoBangepoM, HO B 3anuCsX, coepXalumx AaHHble O nepcoHane, cnegyer
yKa3blBaTb CBEAEHUS O NPOBEAEHUN OPraHM3aLMOHHOW NOATrOTOBKM W TO, KakumM 00pa3omM OHa Obina npego-
CTaBneHa.
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MpumMmeyaHune — OpraHu3auMoHHas NOAroToBKa MOXET 0ObeAUHATLCA ¢ 6a30Boi NOArOTOBKOM UMK Mpo-
BOAWTLCS BMECTE C MHCTPYKTaXeM MO BLINOMHEHUIO NePBOro 3afaHuns.

KnioueBble TpeboBaHuA M yHMBEpCanbHblE yka3aHUs ANst UCMOMHMTENEN noneBoro obcneaosaHus
AOIMKHbI ObITb TaKKe BKIIOYEHBI B JOKYMEHT, NPeaoCTaBnsieMblil NpoBaigepoM ANs NONb30BaHUS BCEM UC-
NOMHMTENSIM NoneBoro obcnegosaHus.

5.2.5 HenpepbiBHOE 00yYeHne u oueHka paboTbl UCMONHUTENEN NONEBOro 06CneaoBaHuUs

B OTHOLWEHUU ucnonHutTenen, perynsapHo npuBrekaeMbiX NPoOBaWAepOM MCCNeAoBaHUA (Hanpumep,
AnsA nAaTM unu 6onee NPOEeKTOB/UMKMOB B KaneHaapHOM roay unu Ans aApyrux nogoOHbix paboT), o MeHb-
wen mepe, OAMH pa3 B roa AOIDKHA NMPOBOAMTBCSA OueHka paboTel (atTectauus). [Ansg wcnonHuTenen, npu-
BfieKaeMbIX K UCCNEeaoBaHUAM C MEHbLUEW NEePUOANYHOCTLIO, CneayeT NpoBOAUTL aTTecTauuio ¢ ajekBart-
HOM NEPUOANYHOCTLIO.

MpumMmeyaHune — TllpoBaiifep AOMKEH caM OMNpeAensTb, Kakas NepuoguyHOCTL ByAeT agekBaTHON Ans
WHTEPBLIOEPOB, MPUBMNEKAEMEIX C MeHbLUE! NepUoAUYHOCTLIO, U AOKYMEHTMPOBAaTL CBOIO MOMUTUKY B 3TOI obnacTtu.

Kaxkgas ynoMmsiHyTas atrectaums AOSDKHA NPOBOAMTLCA B PEXMME Auarnora mMexay MCNosHUTENnem u
PYKOBOAALLMM NEPCOHANOM Mo cOOpy AaHHbIX Nposaaepa (NOCpeaCcTBOM NEPCOHANbHOIO KOHTAKTa UIU No
TenedoHy) 1 OHa AOKHA BKMOYaTh 0OpaTHYIO CBA3b NO pe3ynbTataMm Banuaauuu paboTbi.

ATTecTauus MOXET OCHOBbIBATLCS, HANPUMEP, Ha pe3ynbTaTtax peAakTUPOBaHUS aHKETHbIX BOMPOCHMU-
KOB, HA Banugauuu paboTbl B NOMIEBLIX YCAOBUSAX MW HA TEX UHTEPBbLIO, KOTOPbLIE NPOBOASATCA B NPUCYT-
CTBUU PYKOBOZALLMX NUL, UITM OTCIIEXMUBAIOTCA CPEACTBAMM MOHMTOPUHIra. ATtectauMum MOryT onpeaensitb
noTpPebHOCTb B AanbHenweM 00y4eHUM UCNonHUTENEN UK Xe NoTpebHOCTb AN TaKkoro 00y4YeHUs1 MOXKET
onpeaenaTbCcs ApPYruMu cnocobamu.

DanbHeliwee obyyeHue, HanpaBneHHOe Ha NOCTOSHHOE NMOBbILLEHME KBanudukalum nepcoHana, cne-
AyeT OTnmyaTb OT NOTPEOHOCTU B AONONHMTENBLHON NOATOTOBKE B CryyasiX, KOrga UCMONHUTENIO NOpyYaloT
HOBbIE BUAbl PaboThl UM HOBbLIE AOIDKHOCTHLIE 00S3aHHOCTM (HanpuMEpP, UHTEPBLIOUPOBAHUE KBanUuULu-
pPOBaHHbIX CNELUAnMCTOB, paboTy, CBA3aHHYIO C BLINONIHEHUEM HAA30PHbIX PYHKUMI) (cM. 5.2.3).

MpumMeyvyaHune — OueHka paboTbl UCNONHUTENEN MOXET OblTb HenMpepLIBHOW, Korga nepcoHarn, pykoBoO-
AALLMA c6OpOoM AaHHbIX, NogaepxuBaeT o6paTHYIO CBA3b C UCNONHUTENAMM NMOCIe NpoBEAEHUSA Banugaumn ux paboTbl
(ranpumMep, NocpeaCTBOM MOHUTOPUHIa TeNeMOHHbLIX MHTEPBLIO, METOAA C UCMONMHEHWEM PONU TallHOro NokynaTens); B
3TUX cryvasx nocnegyoLve gopManu3oBaHHbIe eXerofHble atTecTalun MOryT He NOHaZ00UTbCA.

OT4eTbl N0 atrecTauun (BKMNIOYAss HEMpPEPbLIBHLIE OLIEHKW COrNMAacHO NPeabiayLeMy NPUMEUaHWUIo) U
cBeaeHus1 0 NGO AOMONMHUTENLHON NOArOTOBKE AOIDKHBLI ObITh JOKYMEHTANbHO 0CPOPMIIEHbI N COXPAHATL-
Csi BMECTE 3anucamMu, COAePXKaLLMMK JaHHble 06 UCMIONHUTENSAX NONEBOro 06Cne0BaHuUS.

5.3 NMpoBepeHue c6opa B NosneBbIX YCIIOBUAX

5.3.1 [lokyMeHT, naeHTUULUPYIOLUI NMYHOCTb UCNONHUTENA NoneBoro obcneaoBaHua

Ona ucnonHutener nonesoro obcnefoBaHns, 3a UCKIMIOYEHMEM nuud, paboTalowmx TONbLKO Ha Tene-
doHe, npoBangep ycnyr no NPOBEAEHUIO UCCMNeA0BaHUSA AOMKEH NOArOTOBUTL MAEHTU(PUKALMOHHDBIN AOKY-
MEHT, xenaTtenbHo — ¢ poTorpadumeli ucnonHutens. B aToMm JOKYMeHTe AO0SKeH ObiTh yKasaH Cpok Aen-
CTBMA (HanpuMep, AaTta BbiNycka U JaTa UCTEYeHUs CPoKa AEWCTBUA UMK rog, B TEYEHUE KOTOPOro 3ToT A0-
KYMEHT SIBNSETCA AENCTBYIOLLUMM), HAMMEHOBAHME W KOHTaKTHble AaHHble NpoBaiaepa, BblAaBLUero UAeH-
TUUKALMOHHBIN AOKYMEHT. [oanexaT CoOXpaHEeHUo 3anucu O nuuax, AnA KOTopbiX 6binu u3gaHbl UAEHTH-
hPMKaLMOHHBIE JOKYMEHTbI, 8 TAKKE CPOK AENCTBUA BbIAAHHBIX JOKYMEHTOB.

5.3.2 3aBepeHus, agpecyemMble pecnoHaeHTam

Bce metoabl, npumeHsemble And paboTbl C peCnoHAEHTaMU, AOJKHbI BKMOYATb KPaTKOE OnucaHue
MPUHLMNOB KOH(PUAEHLUNANBLHOCTU B OTHOLUEHUW PECMNOHAEHTOB, OCHOBHbIE LIENU UCCNEeA0BaHUs, ANA KOTO-
pbiX COOpaHHbIE AaHHbIE MOTYT UCMONbL30BATLCSH, U HA3BaHME NpOoBaiigepa ycnyr No NPOBEAEHUIO UCCNeao-
BaHuA, cybnogpagHoOro areHTCcTea U/mmm KnueHTa (KNMEHTOB), €Cnu 3TO HeOBXoaumo. PeCnoHAEHTOB cne-
AyeT npouHdopmupoBaTh 0 4OOPOBOMLHOM XapakTepe UxX COTPYAHNYECTBA.

PecnoHgeHTam, ¢ KOTOPbIMUA OCYLLECTBMAETCA HENOCPEACTBEHHbIN KOHTaKT, AOSKHbI ObITb NpeabsB-
neHbl JOKYyMEHTarnbHO 0POPMIIEHHbIE 3aBEPEHUS, BKIOYAa KOHTaKTHbIE CBeAEHUsA O NMpoBanaepe ycrnyr no
npoBeAeHuto uccrnegoBaHus. TenedoHHbIM PeCnoHAEHTaM MO 3aMnpocy Takke [A0MKHbl NPeAoCTaBNATLCS
KOHTaKTHbIE AaHHbIE NpoBanaepa.

5.3.3 COop aaHHbIX Npu paboTe ¢ AeTbMU UNKU COLMAnbHO Y3BUMbIMM FpynNnamu pecrioHa4EHTOB
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B cnyuasix, korga pecnoHaeHTamu sIBNSOTCS AeTu (onpeperneHHble 3aKkOHOAATeNbCTBOM B KA4ecTBe
HECOBEPLUEHHONETHUX B TOM PErUOHE, TAe NPOBOANUTCHA COOP AaHHbIX) UMK KOr4a PECMNOHAEHTbI paccmaTpu-
BAlOTCA B KAYECTBE COUMAnbHO YA3BUMbIX NULL, AOMKHBI MPUMEHATLCSH 0COOLIE MEpPbI, U 3TO MOXET BKIHO-
YyaTb AOMONMHUTENbBHYIO NOAFOTOBKY MHTEPBbLIOEPOB. B ykaszaHHbIX cryvasx cnegyeT npeanpuHsiTe COOTBET-
CTBYIOLUME LUIArK B Liensix obecnevyeHus Toro, 4tobel poauTenu, onekyHbl U Apyrue OTBETCTBEHHbIE B3POC-
nble nMua, a TaKke camu pecrnoHAEeHTbl UMenu ACHOe NOHUMaHNWe B OTHOLUEHUW TOrO, C YeM COMPSKEHO UX
yyactue B NPOBOAMMOM WUCCIIEA0BaHUU, U Aanu CBOE COrnacue, OCHOBAHHOE Ha ageKBaTHOW MHAOpMaLUuK.
B uensx gemoHcTpauuu cobniogeHusi aToro TpeboBaHWa noanexar XpaHeHWK COOTBETCTBYIOLLME 3anucu
(Hanpumep, OHWU MOTYT BbITb COCTABHOW YaCTbi AHKETHOTO BOMPOCHUKA).

MpumMmedyaHne — Onpe,qeneHMﬂ TOro, Kakux nuy cnefyer cyutatb AeTbMU UNU coUNanbHO YA3BUMBIMKU
nvygamMu, MoryT oTnudaTbCA B pasHblX CTpaHax, U 3TO cneayet NpuHUMaTh B pacdeT Nnpu opraHusauun uccnejoBaHua,
NPOBOAMMOro cpasdy B HECKONBKUX CTpaHax.

B cnyvasnx, korga uccneaoBaHusa NPOBOASTCA G UCMOMNb3OBaHWEM CNELManU3MpoBaHHbIX BbIOOPOK, B
KOTOPbIX, CKOpEe BCEro, 3Ha4YUTENbHYIO JOMK0 YYaCTHUKOB OyAyT COCTaBMATb AETM UMM COLMANbHO YSA3BU-
Mbl€ PECNOHAEHTLI (HanpuMep, NauUeHTbl MEAULIMHCKMUX yYpeXKaeHuin), MoryT noTpeboBaThbCs cneynansHbie
MEeTOAMYECKUE YKa3aHMS UINU UHCTPYKUMU, KOTOPbIE AOIMKHbLI NPUMEHSITLCS B X04e peanusauun Meponpus-
TUI UCCNEA0BATENBLCKOTO NPOEKTA.

5.3.4 MpoBefieHne UHCTPYKTaXewn, CBA3AHHbIX C MPOEKTOM

McnonHutenu nonesoro o6CrnefoBaHnsa AOMKHbI MPOUTU MHCTPYKTAX W/MNKU MONY4YUTb YKa3aHUA ans
Kaxgoro npoekta (Mnu MHAOPMAaLMIO O XapaKkTepPHbIX 0CODEHHOCTAX ANA KaXAoro LUukna npoekTta) gaxe B
TOM CMyyae, ecrnum OHM HayMHalT paboTaTb B MPOEKTE NOCME TOro, Kak nonesoe obcneaoBaHne yxe Hada-
nocb. 3a NpoBeAeHNe MHCTPYKTaXa u/unum coobLueHne ykaszaHui AOMMKEH OTBeYaTb COTPYAHUK, UMEIOLUNA
nonHoe NoHuMaHue TpeboBaHui peann3yemMoro npoekTa.

B yensx gemoHcTpaumm o6nacTu oxBaTa MHCTPYKTaXKA M YKa3aHWUM, a Takke TOro, YTO BCe UCMOMHUTE-
nn noneBoro o6cne0BaHNns, KOTOPbIM MOPYYEHO BbIMOJHATL MEPONPUATUA B pamMKax peanus3auuu NpoekTa,
NPOLUINM UHCTPYKTAX U/MNK NOMy4unu BCe HEOOXOAMMbIE YKa3aHusi, crieayeTt BeCTU U NOAAEpPXMBATb COOT-
BETCTBYIOLLME 3aNUCH.

VIHCTPYKTaX W/UIW MHCTPYKLUMKM ANs NPOeKTa, CBA3aHHOro C NPoBeAEHUeM KONUYECTBEHHOTO UCCNeao-
BaHWs, AOSHKEH BKNOYaThb (Npu Heo6xoauMoCTH) cneayioLLyio MHopMaLuuio:

- BPEMA U MECTO NPOBEAEHNA NONEBOro o6cneoBaHus;

- npoueaypsbl No hopmMmpoBaHunio BLIBOPOK;

- KBOTbI (U€neBble rpynnbl), KOTOPbIE OXBATLIBAET UCCIIEA0BAHME;

- TEXHUYECKne npmemMbl No cOOpy AaHHbLIX;

- Apyrue cneumarnbHble TpeGoBaHUS NPOEKTA;

- MIHCTPYKUMK NO paboTe ¢ aHKETHBLIM BOMPOCHUKOM.

MHCTpYKTaX W/unu MHCTPYKLUUW ANSA NPOeKTa, CBA3AHHOIO C NPOBEAEHMEM KA4YeCTBEHHOIO UCCneaoBa-
HUSA, JOSKHBI BKAOYATL (NPU HEOGXOAMMOCTH) CrEAYIOLLYI0 MHDOPMALIMIO:

a) BpemMsa U MecTo NpoBeAeHns NoneBoro obcneaoBaHus;

b) knioueBble kpuTepun No Habopy pecrnoHAEHTOB;

¢) Tpebyemblie KBOTbI/LeNneBbIe rpynnbi;

d) 4uMcno pecnoHAEHTOB, KOTOPbLIX NPeACTOMT HabpaTh ANA KAKAOrO FPynnoBOro oOCYXAEHUs Wnu
yrnyGneHHOro MHTEpPBbIO;

€) AoMyCTUMbIE U HEAOMYCTUMEE MeToAbl Habopa PECNOHAEHTOB;

f) xapakrepHble ANA AAaHHOrO UCCNEeAOBAHUSI UCKITIOYEHUSA U OFPaHUYEHUs, NPUMEHAEMbIE B OTHOLLE-
HUW PECMOHAEHTOB;

g) 6yayT nu Mcnonb30BaTbCA TEXHUYECKUE CPEACTBA/000pYAOBaHKE B LEENAX HabNoAEHMWiA.

5.3.5 Bpemsa nposeaeHuA U NpogomKUTENbHOCTL NONEBOro obcnegosaHus

Bpems nposegeHus U NpoA0MKUTENBHOCTb KaXA0ro MHTEPBbLIO, a TaKke NUYHOCTb UCMONHUTENS, OT-
BETCTBEHHOIO, Hanpumep, 3a c60p AaHHLIX UNKU 3a NpoBeAeHue HaGnAEeHUS, A0MKHLI 0CHOPMNATLCS B BU-
Ze 3anuceil.

MMpuMeyvyaHune — YKasaHHble anieMeHTbl OTHOCATCA W K Banugauun uHTepebio (cM. 5.4 n 5.5.3).

5.3.6 MNoowpurenbHbie cpeacTBa Arnsi NOBLILLEHUS MOTMBALUKU PECNOHAEHTOB
B cnyyasx, koraa pecnoHaeHTam npeanarailoTcsl NoowWpuTENbHbIE CpeacTBa, TUN STUX CPeACTB A0N-
YXEH JOKYMEHTMPOBATLCA B KAY€CTBE COCTABHOMO 3MEMEHTa 3anucen, CBA3aHHbIX C NPOEKTOM.
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5.4 Banupauua pa6oTbl UCMONHUTESNEN NPU NPOBeOEeHUN KONIUYEeCTBEHHOIO UCCIeA0BaHUA

5.4.1 OBwwme nonoxeHus

Banupauus pgomkHa npoBOAUTLCA HACTONBKO ObICTPO, HACKOMbBKO 3TO MPaKTUYeCKW BbINOMHWUMO, BO
BPEMS MMM NO 3aBEpLUeHWU nepuoja UCCNEeLOBaHMA B NOMEBLIX YCMOBUAX (M HE MO3JHee LUeCTu Heaenb
nocne rnpoBeAEHUs MHTEPBbLIO) U BE3Ae€, rAe 3TO BOSMOXHO, A0 TOTO KaK BbIXOAHbIE AaHHble OyayT obpabo-
TaHbl U/UNM cOOBLLEHbI KITMEHTaM.

Banupauus nomkHa npoBOAUTLCA BTOPLIMU NULaMK (T.€. HE CamMUM UCMONHuTENeM, pabota KoToporo
NpOBEPseTCA Ha NPaBUNbHOCTb BbINOSHEHMS).

Bca paborta no cOopy AaHHbIX B pamMkax peanu3auun Kaxaoro npoekta (Mnuv O4epeaHoro LMKna)
[0IMKHa NPOBEPATLCS HA NPABUNLHOCTbL BbINOSTHEHUA C UCNOML3OBAHUEM METOAOB B COOTBETCTBUM C 5.4.2.
Mpu npoBeaeHnn Banuaauum HagNeXuT yYUTbiBaTb:

- HeoBxoANMOCTb Banuaaummn paboTsl BCEX HEAABHO MPUHATBLIX MCNOMHUTENEN ANSA NEPBOrO WX NPOEKTA;

- HEOOXOAMMOCTbL BanuaauuMm paboTbl PerynsipHO NpuBreKaeMblX UCNONHUTENEN, YTobbl ux pabora
nepuoanveckn NpPoBepsnacb, HO HeoDA3aTEenbHO ANA KaXAOro nmpoekta (pesynbTaThl Banuaauuu Moryr
BMUATb HA NEPUOAMYHOCTb NOCNEAYIOLWEN Banuaaummn paboTbl TOFO UM UHOTO UCTIOSNTHUTENS).

[OKyMEHTMPOBAHHBIE 3anNUCK B OTHOLLEHUW UCTONHUTENEW, NpUBRNekaeMbix kK pabote nposaiaepom,
AOIDKHBI coaepxaTb CBeAeHUA 0 Banuauuun paboTbl (BkNOYAA BPEMs, MECTO U NPOEKTbI) KAaXKAOro COTPYA-
HuKa.

B cnyuasx, korga sanuaaums BbiSIBNSAET OTKIOHEHUS UK NpoGnemMsbl, AOMKHLI NPEANPUHUMATLCA KOP-
peKTUpyloLne AeNCTBUSI HA [ BYX YPOBHSIX:

a) Ha ypoBHe npoekTa (HanpumMep, 3aMeHa UHTEPBLIO, AanbHEeNLwas Banuaauus, aHanms NPaBoMOYHO-
CTU NONYyYEHHbIX AaHHbIX);

b) Ha ypoBHe ucnonHutenen (Hampumep, NOBTOpPHOE oOy4veHue, Gyaywme paboune nopyqenus). B
crny4yae BbISIBNEHUS CEPbE3HbIX HECOOTBETCTBUI (Hanpumep, danbcudukauma UHTEPBbLIO) BCA HEAABHO Bbi-
NONHEHHas unu Tekywaa paboTa Takoro UCNOMHUTENS AOMKHA NEPENPOBEPATLCA U NOABEpraTbCa Banuaa-
uum.

MpumeyaHue — Llens Banuaayum — ycTaHOBUTL haKT, YTo cGOp AaHHLIX UCTIONHUTENSIMUA Gbin NpoBe-
J€H B COOTBETCTBUM C YKasaHUAMM ANA NPOeKTa, BKIOYas YACNO UHTEPBLIO, OTOOP PecroHAEHTOB, coBnioaeHne ykasa-
HUA B @HKETHOM BOMPOCHWUKE M OCHOBHLIX TpeGoBaHUi (HanpuMep, U3ydaeMblX B paMKkax NOArOTOBKW WCMonHUTenei
noneeoro o6cnesoBaHns).

5.4.2 MeToabl Banuaauuu

5.4.2.1 OBLUME NONOXKEHUSA

B 3aBMCMMOCTM OT paccmaTpuBaemMoro Tuna cbopa AaHHbIX BanMaaLUs MOXET OCYLLECTBAATLCA B CO-
OTBETCTBUM C TpeBGoBaHMSAMM, yKa3aHHbIMU B 5.4.2.2 — 5.4.2.4, nOCpPeACTBOM NPOBEPKU CAENAHHLIX 3anu-
ceil, cogepxalumx NpoBepseMble AaHHbIE (HaNnpUMEp, aHKETHbIE BONPOCHUKKW, (hainbl AaHHLIX UHTEPBLIOU-
POBaHMA, BbIMNOSIHEHHbIE C NOMOLLLIO KOMMbIOTEPHbIX YCTponcte (CAl)) n/unu nocpeacTsoM NOBTOPHON CBS-
31 C PECNOHAEHTOM (TaKKe Ha3biBaeMOn 0bpaTHON CBA3BLIO) U/UNKU NOCPEACTBOM MOHUTOPUHTA.

5.4.2.2 MNposepka 3anucein, cogepxamx AaHHble

MpoBepka 3anucen, cogepxawmnx AaHHble, MOXET UCTNONb30BATLCA COBMECTHO C APYIMMU METOAAMM,
HO AN HEKOTOPbIX BUAOB cO0pa AaHHbIX 3TO MOXET OblTb €AUHCTBEHHON NpakKTU4ecku peanusyemon op-
MOW Banmgauum (HanpuMep, AnA UCCNeaoBaHUA NOCPEACTBOM HAGNIOAEHUS, TAKUM KaK BbICTYNNEHUE B po-
nn nokynaTtens (TalHblii NOKyNaTenb) M ayauTbl PO3HUYHBIX 06BEKTOB.). MpoBepka 3anucen, coaepxalLmx
JAaHHble, MOXET BKIOYaTh, KOrga 3T0 HeoBX0AMMO, NPOBEPKY NOMHOTHI 3anucei, cobniogeHune Tpedyembix
BbIGOPOK W/MMM KBOT, HEMPOTUBOPEYMBOCTb OTBETOB M CPaBHEHME OTBETOB CO CPeAHECTaTUCTUYECKUMM
AaHHbIMWU UMW JaHHbIMWU ApYrux ucnonHutenen. Mposepku 3anucenn MOryT NPOBOAUTLCA COBCTBEHHOPYYHO
UM ¢ NOMOLBIO KOMMblOTEPA. OHW MOTyT OOBLEAUHATHCA C NPOBEPKON APYrMX COMYTCTBYIOLUMX 3anncen
(Hanpumep, KBUTaHLUMKM NOKYNOK TaHbIX NoKynaTtenen).

5.4.2.3 MNOBTOPHLIN KOHTAKT C peCrnoHAeHTOM (o6paTHasa npoBepka)

[MOBTOPHbIN KOHTAKT C PECMOHAEHTOM [AOMKEH BKMIOYaTb NOATBEPXKAEHUE TOro, YTO MHTEPBbLIO UMK
aHanornyHoe cobbiTe UMENO MECTO M 4YTO BCE Heobxoaumble ykasanus cobnioganuchb; NOATBEPXKAEHWE
CBEAEHUIA O NPOAOMKUTENBLHOCTU/YUCHE 3aTPOHYTLIX BONPOCOB, @ Takke OTBETOB Ha KIOYEBbIe BONPOCHI,
BKNovas gemorpaduyeckue U gpyrue Bonpockl, No3sonsowme ksanuduuuposaTtb JaHHbIe, CBA3aHHbIE C
KBOTaMu. MOBTOPHbIA KOHTAKT MOXET NMPOBOAUTLCA NMIOOLIMKU Meana-cpeacTsamu, BKIOYasA NPAMYIO CBA3bL C
pecnoHAEHTOM (HanpuMep, JIMYHBIA KOHTaKT, KOHTaKT No TenedoHy, KOHTaKT NoCpeACTBOM NOYTOBLIX OT-
npaBneHnit unu COOBLLIEHUI NO SMEKTPOHHOI NOoYTE).
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MOBTOPHBIN KOHTAKT C PECNOHAEHTOM MOXET ObITb a1eKBaTHLIM METOAOM BanuaaLum AN BCeX TUMNOB
WHTEepPBbLIOUPOBAHUSA, 0cobeHHOo AnA NMUYHOIT0 UHTEPBLIOMPOBAHUA «NUUOM K NULLY», BKIIOYast UHTEPBLIO C
LEeHTpanbHON nokanusauuei (rae MOBTOPHBIA KOHTAKT «IULIOM K MMUy» MOXET crieloBaTb cpasy nocne
nNpoBeAEHUA UHTEPBLIO).

5.4.2.4 MOHUTOPUHT

MOHUTOPUHI AOMKEH BKMIOYaTh NPOCAYLUMBAHME UHTEPBLIO BO BPeMSA €r0 NpoBeAeHUsl, C UCNOMb30-
BaHWeM noaxoasiLero obopyoBaHUsA UNU NPOCIyLUMBAHUE 3anuUcel UHTEPBLIO, CENAHHbIX HA 3anuCbiBa-
IoLMe YCTPOWCTBA, MOCNE TOr0 Kak UHTEPBLIO ObINO NpoBeaeHo, NMOO NOCPEACTBOM NPUCYTCTBUS Cynesaw-
3epoB BO BpeMsi NpOBEAEHUS NIMYHOIO MHTEPBLIOUPOBAHUS PECMOHAEHTOB. C NOMOLLBLIO COOTBETCTBYIOLLMX
ceTeBblX COQ,EU/IHQHI/IVI MOHUTOPUHI MOXKET TalOKe NpPOBOAUTLCA HA MeCTax, pacnonoXXeHHbIX Ha yaaneHHOM
paccToaHumn. [lomkHbl ObITb CrLILLIMMbI FONOCA KaK MHTEPBLIOEPA, TaK U pecnoHAeHTa. MHTepBbIoepbl A0 M-
Hbl 3HATb O TOM, YTO MIOD0E UHTEPBLIO MOXET NOABEPraTbC MOHUTOPUHTY, HO OHU HE [ OJDKHbI 3HATh O TOM,
Kakoe UMEHHO MHTEPBbIO OyAeT npocnylumMBaTbCa (KPOME Tex Cry4aes, KOraa NPUCYTCTBYET CynepBaiisep).
B Tex cny4yasix, Koraa npu MHTEpPBLIOMPOBAHWUM YYacTHUKOB Decena BeAETCA HA HECKOMNbKUX S3blKaX, MOHU-
TOPUHI AOIKEH NPOBOAUTL NEepCcoHan, cB060AHO BNaaeowmin COOTBETCTBYIOWMMU A3bIKAMMU.

5.4.3 YpoBHu Banuaauum

Banuaauua aomkHa npoBOAUTLCH, KAK MUHUMYM, Ha YPOBHSAX, YCTAHOBNEHHLIX Aanee (B 3aBUCUMOCTU
OT TMNa Banuaaumum). YpOBHM Banuaaumm JOIDKHbI ObiTb pacCYMTaHbl HA OCHOBE CyMMApHOI BbIOOPKU, KO-
TOopas AOCTUTHYTAa.

B cnyuasix, koraa npoBepka 3anuceil, CoaepXallmx AaHHbIe, ABNAETCA €AWHCTBEHHLIM METOAOM Ba-
nuaaLMKU, KOTOPbLIA MOXET ObiTb UCMONL30OBAH (HaMpUMep, NpU UCCneaoBaHMKU METOA0M HabMoAeHUs, Npy
PO3HUYHBLIX ayauTax), Tpebyemblii ypoBeHb Banuaaumum aomkeH coctaenate 100 %. B cny4vasx, korga npo-
BEpKa 3anucem, coaepxawmx AaHHble, NPOBOAUTCH COBMECTHO C APYrMMU METOAaMM, OTAENbHbIN YPOBEHb
BanuaaLun He yctaHaBJIMBAETCA.

[ns BCex NPOEKTOB, NPU peanu3auumn KOTopbiX cOOpP AaHHbLIX NPOBOAUTCA NOCPEACTBOM UHTEPBLIOU-
pPOBaHMSA, HE3aBUCUMO OT TOr0, MPOBEPSIOTCS NN 3anucu, coaepXxalume AaHHble, Banuaauus 40mkHa npoBo-
AnTbCsl MO0 NOCPEACTBOM MOBTOPHOTO KOHTaKTa C pecnoHAeHTaMu, nubo MOHUTOPUHIOM ANA CReayloLwmx
NMPOLIEHTHBLIX YPOBHEN:

- MUHUMarnbHbIA YPOBEHb Banuiauuu Yepes NOBTOPHbLIN KOHTAKT AOIDKeH cocTaBnsaTth 10 % OT uHTep-
BbIO UNMKN (PaKTOB;

- MUHUManbHLIA YPOBEHb Banuaauuu nocpesCTBOM MOHUTOPUHIA AOIDKEH COCTaBnATb 5 % OT uHTEp-
BbO UNK haKTOB, C NPOCHYLUMBAHNEM MU MOHUTOPUHIOM NPUMEPHO 75 % BCEro MHTEPBbLIO.

B ucKmiounTENBHBIX Cry4asx MOXET OKa3aTbCs OpraHu3auuOHHO HEBBLINOMHUMbLIM MPOBEAEHUE MO-
BTOPHbIX KOHTAKTOB UMW MOHUTOPUHra Ha TpebyembiX YPOBHSAX (MNIM COBCEM HEBLIMONIHUMO) UIU 3TO MOXKET
BCTYNaTb B MPOTUBOPEYUSA C UHTEPECaMU PECNOHAEHTOB. B Takmnx crnyyasix 3anucu, CBA3aHHbIE C NPOEKTOM,
OOMKHbI OGBACHATL NPUYUHY TaKON CUTyaLuMu M MHOPMMPOBATb O APYIMX MPEANPUHATBIX LIarax B Lensx
Banuaaumm pabotbl No cOOpy AaHHbIX (HAaNPUMep, NPOBEpPKA 3annceii, cogepXalumx JaHHble).

B cnyvae, korga pasmep BLIOOPKU ANA NPOEKTa ABMAETCS aAeKBaTHBIM, CNeAyeT NpoBOAWTL Banuaa-
LIMIO UMM MOHUTOPUHT PaboTbl K&XXA0ro UCNOMHUTENS NONEBOro obcnefoBaHus.

5.4.4 OT4YeTbl N0 NPOBEAEHMIO Banuaauuu

OnA ka)xgoro NpoekTa unuM o4epefHoro LMkna NpoekTa AOMKHbI COCTABNSATLCA OTYETHI N0 Banuaauuu.
OTU OTYETHLI AOMMKHBI BKMIOYATh!

- CBEJEeHMA 0 Nuue, NPOBOAMBLIEM BanuaaLmio;

- OMMCaHUE UCMONb30BAaHHLIX METOAOB BanuaaLuu, BKNoYasi CBEAEHNS O TOM, YTO ObIfIo OXBa4yeHo B
npouecce NOBTOPHbIX KOHTAKTOB C PECMOHAEHTaMU, €CINU 3TO NPUMEHNUMO;

- ceegeHus 06 ucnonHutene, paboTa KOTOPOro noAsepranace Banuaauuu;

- onucanme nobbIX BbIABNEHHbIX OTKIIOHEHWUI UMM HECOOTBETCTBUN;

- 3anncb NO KOPPEKTUPYIOLLMM UMM MPeaynpexaaiowmM AENCTBUAM, NPEANPUHATEIM UMW 3annaHupo-
BaHHbLIM KaK Ha YPOBHE NPOEKTA, Tak U HA YPOBHE UCNONMHUTENSA NONEBOro 00CnefoBaHus;

- NOATBEPXKAEHUE TOTO, YTO TPeOyeMbIi ypoBEHb Banugauum Obin JOCTUTHYT (HanpuMep, CyMMapHoe
YWUCIO MHTEPBBLIO U YACMO MPOBEPEHHLIX B NPOLECCE Banuaauuu).

OTtyeTbl MO Banuaaumm AOMKHbI ObiTb BOCCTAHABNMBAEMbIMU KaK MO MPOEKTY W/WMN O4epedHOMY LiUK-
ny, Tak 1 Mo UCMOMHMTENIO NONEBOro obcnegoBaHmus.

5.5 C60p KauyeCTBEHHbIX OAaHHbIX
5.5.1 O6Lme nonoXxxeHus
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3T0T pasaen oxasaTbiBaeT NpoLecc cbopa kavueCTBEHHbIX AAHHbIX CneluanbLHO 06y4YeHHbIMU MOgepa-
TOpamMn UNu UHTEPBLIOEPAMKU OT PECMOHAEHTOB, COMMAaCcUBLLMXCS Y4aCcTBOBATb B NPOBEAEHUMU coLuonornye-
CKOFO UccrneaoBaHus.

CO60p Ka4eCTBEHHbIX AAHHbIX MOXET BKIIOYaTb, HO HE OrpaHUuYMBaTLCA, (POKyC-rpynnamm, yrnyoneH-
HbIMWU MHTEPBbLIO U 3THOrpachmyeckum HabnaeHEM, NPOBOAMMbBIMU NPU NIUYHOW BCTPEYE C pPeCrnoHAeHTa-
MU, N0 TenedoHy UNK ¢ UCNONb30BAHMEM CETEBLIX PECYPCOB.

Mpu c6ope KaueCTBEHHbIX AAHHbIX NOCPEACTBOM OHMAWHOBLIX TEXHONOIMI B3aMMOCBSA3b MEXay pe-
CMOHAEHTOM M MOAEPATOPOM MIM UHTEPBLIOEPOM OCYLLECTBMSETCA Yepe3 MHOXECTBO LMPOBbLIX UHTEP-
dericos. OHNanHoBbLIE HOKYC-TPYNMbl UNK YriyOneHHblIe UHTEPBLIO MOTYT NMPOBOAUTLCA B PEXMME pearnbHO-
ro BpemMeHu (Hanpumep, UHTEPaKTUBHbIE TENEKOHdEPEeHUUN B YaTax) Unm ¢ 3aJep>kkom BO BpeMeHU (acuH-
XPOHHO), KOTrAa pPeCcnoHAEHT(Tbl) U MOAEPATOP/MHTEPBLIOEP UMEIOT BO3MOXHOCTL BbIOOpA BpeMeHM, koraa
OHU ByayT 3HAKOMUTBLCA C MH(pOPMAaLME UNM BHOCUTbL COOTBETCTBYIOLLME flaHHbIE (HAanNpuMep, Yepes anek-
TPOHHbIE A0CKU 00BbABNEHUN).

5.5.2 HaGop pecnoHaeHTOB

CBeaeHua 0 pecnoHaeHTax, O TOM, Kakum 00pazoM OHM Obiniv HabpaHbl U U3 KakuX WCTOYHUKOB
(Hanpumep, meToa Cny4aniHoON BbIOOpKM, pekpyTepckue Gasbl AAHHBLIX, NAHENU PECMOHAEHTOB), A4OMKHbI
ObITb 3anMCaHbl HA aHKETaX MO PEKPYTUHIY UMM NOCPEACTBOM 9KBUBANEHTHbIX 3aNUCEN, U OHW JOIMKHbI CO-
obLaTbca MoagepaTopam U COXPaHATLCA B KAYECTBE 3anucen, OTHOCALLMXCA K MPOEKTY, COrNacHoO ycnoBus-
MM MO KOHPMAEHUMANBLHOCTU CBEAEHUIN O pecnoHaeHTax (cM. 5.1).

MpumMevyaHune — OBLIMHO CTagUsA UCCNeAOBaHUs, CBsI3aHHasi C HAGOPOM PECMNOHAEHTOB ANSA KayeCcTBeH-
HOTO UCCMEef0BaHNS, OTAENEHa OT KauyeCTBEHHON MoAepaLmn Ipynn UK oT yrnybneHHbIX UHTepBblO. Kak npasuno, pa-
6oTa no Habopy pecrnoH4eHTOB Yalle NPOBOAUTCA UCMOMHUTENSIMU MONeBoro oGcnefoBaHnust (HanpuMep, Npu NUYHOM
BCTPEYE WUIU Yepes TeNedOHHbIA KOHTAKT) UMK Xe 3TO MOXET BbiTb OHNaiHOBaA NaHenb UNKU XOCTUHroBas OpraHWu3a-
LMA, HeXenn uccrefoBaTenbCKUin MepcoHarn, yHacTByoWuWiA B MOAepaLMOHHO CTaaun.

5.5.3 Banugauus pekpyTuHra pecrnoHAeHToB
OcHoBHas uenb Banugauum pabotbl N0 Habopy PeCNnOHAEHTOB AOMMKHA COCTOATbL B NOATBEPXASHUU
aemMorpaduyeckux u Apyrux KpuTepues no Habopy peCcrnoHAEHTOB U B yTBEpXaeHUn paboTbl UCNOMHUTENEN.

MpumeyaHune — [pyras yenb BanuaaLlnm MOXeT 3aKiodaTbCs B ToM, YTo6bl M3bexaTb y4acTusi pecnoH-
[JEeHTOB CBepX NpeferioB, yCTAHOBIEHHLIX B NporpamMmme uccrefoBaHus (cM. 4.1.3.4). MoryT 6bITb Takke 3aieiicTBOBaHbI
COBMECTHbIE MHULMATUBLI NPOBaiifepoB B Liensax NpefoTBpalleHnsa U3MULLHEro y4acTus pecrioH4eHToB.

B cnyuasx, koraa Habop pecnoHAEHTOB NPOM3BOAUTCA UCNONHUTENSIMU NoneBoro obcnegosaHus (Npu
NUYHOW BCTpeYe unu no tenedoHy), nx paborta AOmKHA NPOBEPATLCS B COOTBETCTBMM C 5.4, BKNoYaa Tpe-
OyeMble YPOBHM Banuaauun, ycTaHoBMEHHbIe B 5.4.3. MeToabl Banuaauum MOryT BKITHOYaTb MOBTOPHbIA KOH-
TakT C PEeCNOHAEHTaMU UMW MOHUTOPUHI (Hanpumep, Ans TenedOHHOro PeKkpyTUHra, NPOBOANMOrO U3 LIEH-
TpanbHOro oguca). Takaa Banugaunsa MOXET NPOBOAUTLCA A0 Hayana, BO BPeEMA UM NOCne 3aBepLieHus
cbopa kayeCTBEHHbIX AaHHbIX. [1pU BbISBNEHUM OTKNOHEHMI HeobxoauMo npeanpuHMMaTb COOTBETCTBYIO-
e Mepbl B COOTBETCTBUM C 5.4.1. 3anucy no Banuaauumn A0IDKHbI A€NaTbCs B COOTBETCTBUN C 5.4 .4.

MpumevyaHunsa

1 Banugauus nocpefcTBOM NOBTOPHOrO KOHTaKTa ¢ pecroHAEeHTOM MOXET MpoBOAMTLCS BO BpeMs cbopa kade-
CTBEHHbIX AaHHbIX. B 9TOM crydae MOXET Ucnonb3oBaTbes BanujauuoHHaa aHKeTa, npegycmaTpusarLias caMocTost-
TenbHOe 3amnofiHeHne Unu Nofj PyKOBOACTBOM COTPYAHMWKA, MPW YCrOBUMW, YTO Takoe PYKOBOACTBO OCYLLECTBMAETCH He
TeM LM, KOTOpOe NepBoHaYansHo NPOBOAUIO PEKPYTUHT.

2 B HeKoTopbIX Crny4Yasx eAUHCTBEHHbLIM KpUTEepUeM LNs PeKpyTUHra MOXeT ObiTb TO, YTO KOHKPETHBIA pecnoH-
[leHT BKITHOYEH B CMMCOK, U3 KoToporo ByaeT npoussofuTecs Habop pecrnoHAEeHTOB (Hanpumep, cnucok notpebutenei).
B aTom cny4ae Banuaauus MoxeT BblTb CBefeHa K TOMy, YTOObl y40CTOBEPUTLCA B TOM, YTO HabpaHHbIe pecnoHgeHThl
BXOAWIMN B A@HHBbIA CMMCOK, N NOBTOPHLIA KOHTAKT UM MOHUTOPUHI MOXET He NMPOBOAUTLCS.

B cnyyasix, korga Habop peCnoHAEHTOB NPOU3BOAUTCH OHMANHOBbLIMU CETEBLIMU CPEACTBAMU, BKIIO-
yas naHenu pecrnoHAEeHTOB, BanuaauMa A0MmkHa NPoBOAUTLCA cornacHo 5.6.5. B cutyaumax ¢ Ucnonb3oBa-
HUEM CETEBbLIX PECYPCOB, FAE U PEKPYTUHT, U Banuaaumsl BbIMONHSAIOTCS OAHUM U TEM e NMLOM B OHNAaWHO-
BOW XOCTMHrOBOW (pupme, 3anucu, CBsI3aHHble C JAHHOM Banuaauuen, AOMXKHbl cOO0LWATLCA mMoaepaTopy
ANs npoBeAeHus aHanuaa.

B xoae MHTepBLIO/rpynnoBbIX 06CYKAEHUN NUYHOCTU PECNOHAEHTOB AOMKHbI ObITb NOATBEPAEHbLI ANS
UCKIMIOYEHUS TaK Ha3blBaeMbIX «NMPOheCCMOHAanNbHbIX» PecnoHAeHTOB. MoaepaTtop AOMKEH Takxke noaTeep-
AUTb, UTO YYaCTBYIOLLME B ONPOCE PECMOHAEHTLI OTBEYAIOT KpUTEpUsIM Habopa.
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MpumedyaHune — [poBaiigep ycnyr No NPOBEAEHUIO UCCMEL0BAHUS JOSKEH CaM OnpeaensTb, Kakum o6-
paszoM GyneT yAOCTOBEPSTLCA MUYHOCTL PECMOHAEHTa U Kak MogepaTop ByAeT noaTBepXaaTh COOTBETCTBUE KpUTepu-
SIM PeKpYTUHra.

YA0CTOBEPEHUE NUYHOCTU NO MAEHTUPUKALMOHHOMY AOKYMEHTY pecnoHAeHTa yacto ByaeT Haunyd-
LUMM CMOCOBOM, HO B HEKOTOPbIX CUTYaLIMSAX 9TO MOXKET OKasaTbCa Henoaxoaswmm. MoarsepxaeHue moae-
paTopoM COOTBETCTBUA PECMNOHAEHTA KPUTEPUAM PEKPYTMHra MOXET BKIOYaTb MCMOSb30BaHWUE aHKeT,
npeaHa3HaYeHHbIX AN CAMOCTOATENBHOMO 3aMOSIHEHUSI PECNOHAEHTaMMU, unu chopManu3oBaHHOE ornpaLum-
BaHWe PECnoHAEHTOB NMMOO OHO MOXET OCHOBBLIBATLCA HA MHEHMM CaMOro mogepartopa (4To, CKopee BCEro,
OyaeT COCTABHOW YacCTbl0 MOAEPALMOHHOIO NMPOLECCa, XOTA BaKHO YYMTbIBATb €ro CyObEKTUBHbLIN Xapak-
Tep).

5.5.4 KayectBeHHasa moaepauus

dopmuposanue rpynn u yrnybneHHas moaepauus LOMKHbI NPOBOAUTLCA OOYYEHHBIM MEPCOHANIOM,
MMEoLLNM HGO6XO,E|VIMbIe HaBbIKW N ONbIT.

TpeboBaHua MO NOArOTOBKE UCMOMHWUTENEN NONEBbIX 06CNeAOBaHKN COrMacHo 5.2 HeNpPUMEHUMBbI K
nuvuam, ocyLLeCTBALMM Ka4eCTBEHHYIO MOAEepaLUio.

MogaepaTtopbl AOMKHbI ObITb NPOUHCTPYKTUPOBAHbLI U MOMHOCTLIO NOATOTOBIIEHbI, B TOM YUCKE K UC-
NONb30BaHUIO NMIOOLIX TEXHUYECKUX MPUEMOB, HE ONPEAENEHHbIX B OPraHU30BaHHOM MriaHe 06CyXaeHus.

o Havana nonesoro o6cnesoBaHUA MOAEPATOPbl AOSHKHBI O3HAKOMUTLCS C LIeNsIMU NpOeKTa CoLUo-
NOrn4yecKoro UCCcnefoBaHus, ¢ BONPocaMu, ¢ KOTOPLIMM UM NpeacTouT paboTtarb, ¢ Marepuanamu, noowt-
PAIOLWMUMU PECNOHAEHTOB K COTPYAHWUYECTBY, U TEMWU TEXHUYECKUMU NPUEMaMU, KOTOPbIe MPEACTOMT UC-
nonsL30BaTh.

MogaepaTtopbl A40SKHbI NOATOTOBUTL NMUCbMEHHBLIN OTYET O NOLIX Npobnemax unu xapakTepucTukax,
BbISIBJIEHHbIX B FPYNMax Wiy B MHTEPBLIO, BKNIOYAA CreayloLWme acnekTbl:

- COOTBETCTBUE PECTIOHAEHTOB KPUTEPUSAM PEKPYTUHTA;

- MPUrOAHOCTb NOMELLEHU U TEXHUYECKUX NPUCNOCOBNEHuiA, B KOTOPbLIX/MOCPEACTBOM KOTOPbIX Mpo-
BOAWUIMOCH MHTEPBLIOUPOBAHME (HaNpumep, ayautopunm unn yHKUMOHANbHOCTL OHNAMHOBLIX XOCTUHIOBbIX
YCTPOWCTB) U UX ayJMOBU3YanbHbIX CEPBUCOB NU TEXHUYECKON NOAAECPNKKY;

- pesynbTaTMBHOCTb PabBoThl XOCTA UMM COTPYAHMKA, B3SBLUErO rpynny, WAW AaHHble O TOM, KaK OH-
NanHOBOE YCTPOWCTBO BENO paboTy C pecrnoHAeHTaMu, KOTOPbIE YYaCTBOBaNU B TeNeKOHepeHUuu.

5.5.5 OcyLuecTBneHne 3anucen Ka4eCTBEHHOr0 UCCNEAOBaHUA U KOHUAEHUMANbHOCTL PEeCNOHAEH-
TOB

Ons rpynnoBbiX unu yrnyoGneHHbIX UHTEPBLIO AOMKHbLI ObiThb CAENaHbl MOMHbIE 3anUcu OTBETOB pe-
CMNOHAEHTOB, Kak NpaBuno, NOCPEACTBOM 3anUChIBAIOLLUX YCTPOWCTB (Hanpumep, ayauo-, Buae03anuch, Ko-
NMpoBaHWe HabpaHHbIX UMU 3arPY>KEHHbIX AaHHbLIX BO BPEMS NPOBEAEHUA UHTEPAKTUBHBIX TenekoHdepeH-
uuin).

PecnoHAEHTOB HY)XKHO OMOBECTUTH U MONYYUThL OT HUX COrMacue Ha NPOBEEHNEe CaMO 3anucy, a Tak-
K€ B OTHOLLUEHMW HAMEYEHHOro WUCNONb30BaHUS 3anUCaHHOW MHAOPMAaUMK (BKMIOYAs UCMONb3OBAHWE filO-
GbIMM TPETBUMK CTOPOHAMM) U NOGOI NepeAayun AaHHbIX (HanpuMep, knueHTam). Cornacue pecnoHaeHToB
OOJKHO ObITb COOTBETCTBYHOLLMM 06pa3om 0chOpPMIIEHO.

Mcnonb3oBaHue 1M nepegaya 3anMcaHHON MHMOPMaLMKU AOSKHbI NMPOU3BOAUTLCA TONbLKO ANS Uenewn
NPOBOAMMOrO UCCIea0BaHUS.

B cny4ae, korga kakne-nmbo TpeTby CTOPOHLI (BKMIOYASA KITMEHTA nNpoBanaepa ycrnyr no npoBeaeHuIo
uccneaosaHusl) 6yayT HabnoaaTte 3a NPOBEAEHMEM TPYMNOBLIX UMK Yry6GNeHHbIX UHTEPBbIO, PECNOHAEH-
Tam J4OMKHO ObiTb 06 3TOM M3BECTHO (CM. 4.3.5).

3anucaHHas uHMOPMaLUa AOMKHA UMETb MapKUPOBKY B LIENAX MAEHTUUKALMN NPOEKTA U TUMNOB pe-
CMOHAEHTOB (BKIKOYAA NEPEKPECTHbIE CCbINKM Ha APYrMe 3anucu) M AaTtbl NPOBEAEHUS TPYNMOBOrO UMM
yrny6neHHOro MHTEPBLIO.

5.6 C60p AaHHbIX NPU CAMOCTOATESIbHOM BbINOJSIHEHUUN 3ag4aHUA PeCNOHOEHTOM

5.6.1 O6Lme nonoxeHusi

3TOT nogpasaen oxasaTbiBaeT NPOLECC cOopa AaHHbIX, KOrga PECNOHAEHT B MOMEHT COOBLLEHMA AaH-
HbIX W/UMW OTBETOB HE HAXOAUTCA B PeXMME NPAMOro auanora («nMUoM K NULY», KOHTaKT Mo TenedoHy unm
WUHTEPAaKTUBHbI KOHTaKT) C UCMOJIHUTENEM MONEBOro o6cneaoBaHNUA MU ApPYruM npeacraBuTenem nposan-
Aepa uccnegosaHus. CamoCTOATENbHOE BbINOSIHEHWE 3aaHuUA MOXET BKMOYaTh cCneayioLlee, HoO He orpa-
HUYUBATBLCA UM:
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- MOMTOBOE UCCneaoBaHue, Hanpumep, obcneaoBaHusi MOCPEACTBOM MOYTOBLIX COOBLLEHUN UK ApY-
rme cuTyauuu, B KOTOPbIX Hane4yaTaHHble Ha ByMare aHKeTHbIe BONPOCHUKM OCTaBAOT PecnoHAeHTam Ans
CaMOCTOSATENbHOrO 3an0SNIHEHUS;

- o6cnenoBaHus, B KOTOPbIX PECMOHAEHT 3an0SHAET M BO3BPALLAET aHKETHbIN BOMPOCHUK C NOMOLLbIO
CeTeBbIX PECYPCOB;

- o6cnenoBaHusi, B KOTOPLIX PECMOHAEHT UCNOSb3yeT MOBOUNBbHOE YCTPONCTBO;

- o6cnenoBaHusi ¢ 3aHECEHUEM AaHHbIX B COOTBETCTBYIOLLME TETPAAM;

- BBOA [aHHbIX KACaHWEM KHOMKM, KOrAa PeCnoHAEHT MCMONb3yeT KHOMOYHYIO NaHenb Tenedona ans
OTBEeTa Ha BOMPOChI, 384aBaE€MOro KOMMbIOTEPHLIM YCTPONCTBOM;

- BBOZ [AaHHbIX rONOCOBLIM COOBOLIEHMEM (M3BECTHLIN TaKXe KaK MHTEPaKTUBHLIN FONIOCOBOI OTBET),
Koraa pecnoHAEHT AaeT YCTHbIE 3BYKOBbIE OTBEThI HA BOMPOCHI, 3a4aBaEMble KOMMbIOTEPHbLIM YCTPOMCTBOM,
M 3ateéM B KOMNbIOTEPE NPUMEHAETCA TEXHONOIMA pacno3HaBsaHUA U 3anUCbiBaAHUA TONOCOBLIX COOﬁLLlEHVIVI
ana perncrpauun oTeBeToB.

5.6.2 NMpurnaleHne K y4actuio B UCCrie0BaTeNbCKUX NPOeKTax

KaxxgoMmy pecnoHaeHTy, NpurnaleHHOMY MPUHATL y4acTue B KakOM-nmbo npoekTe (T.e. UneHy oTo-
GpaHHOV BbIGOPKK), AOMKHA COOBLIATLCA COOTBETCTBYIOLASA MHGpOPMALMSA, B TOM YUCTIE:

- ofLlee onucaHue uenu peanuayemoro NpoeKTa;

- MPOTrHO3UpyeMas NPOAOIDKUTENBHOCTb UHTEPBLIO;

- 3asiBMeHMe O KOHMUAEHUMANLHOCTU U aHOHUMHOCTM CBeAeHui 00 OTBETax KaXAoro pecrnoHaeHTa
(cm. Takke 5.6.4);

- nocrnegHaAs gata aAns saBepLueHus OTBETOB Ha BOMNPOCHI (ECNK 3TO YCTAHOBIIEHO);

- OTKpbITUE MHAOPMALUWN B OTHOLUEHWM BCEX YCIIOBUIA, CBA3AHHLIX C NOOLLUPEHUEM UMM MOTMBUPOBA-
HUEM Y4aCTHUKOB B pamkax AaHHOro npoekTta (CM. Takxke 5.6.3);

- pas3bsICHEeHWe B TOM cryyae, ecnv NpurralleHue pacceinaeTca oT UMEHU ApYroro nposanaepa ycnyr
no NPOBEAEHUIO UCCINEA0BAHUS;

- ANS YNEHOB NaHENLHON rpynnbl — BO3MOXHOCTb OTKa3aTbCA UNM HE NPUHUMMATL y4acTus B OyayLiem
uccneaoBaHum;

- COOTBETCTBYIOLLAA NONUTMKA unu 3assneHme 06 obecnevyeHnn KOHPUAESHLMaNbHOCTU.

MpumeyvyaHue — [nNAyyacTvs geTeil U Apyrux coluanbHO YA3BUMBIX PECNOHAEHTOB NPUMEHSIIOTCA Tpe-
6oBaHusA 5.3.3.

5.6.3 MoowputenbHble cpeacTea

B cnyyasx, korga pecnoHgeHTam npeanaratotcs Kkakue-nmbo nooLpeHus, Bug 3TUX NOOLWPEHU A0S1-
XKEH JOKYMEHTMPOBATLCA B KAYECTBE 3anuCeli, CBSA3aHHbIX C NMPOEKTOM, U UCCNEeAoBaTeNu AOSKHbI UMETL
Hagnexawmm obpazom ohOpPMNEHHOE 3asBNIEHNE O NOOLLPUTENbHLIX CPEACTBAX.

3asBieHWe B OTHOLLEHUW MOOLLPUTENbHBIX CPEACTB AOJDKHO OXBATbIBATbL, €CMM 3TO YMECTHO, cneay-
owee:

- BUZJ NOOLLPEHUI (Hanpumep, AeHbru, Bay4epsl, Hanbl) U NpoLece opraHu3aummn BeINNAr;

- KaK ¥ Koraa BbIJaloTCA UK BbINNAYUBAIOTCSA NOOLLPEHUS;

- yecTHoe 1 BecnpucTpacTHOE OTHOLLEHWE KO BCEM PECNOHAEHTaM;

- METOAbI paspeLleHns CNOPHbIX CUTYaLUiA UMK pa3HOTrNacui, CBA3AHHBLIX C NOOLLPEHUAMMN.

3asiBneHne B OTHOLLEHWMW NOOLUPUTENBHBLIX CPEACTB AOIMKHO JOBOAUTLCA A0 BCEX NOTEHLUMAanNbHbIX pe-
CNOHAEHTOB NUBO B KAYECTBE COCTABHON YaCTU BONPOCHMKA U/UNU CBSI3AHHOTO C ONPOCOM Matepuana, nubo
NOCPEeACTBOM CChbINIKM M OpraHusauuu AoCTyna K OTAENbHOMY 3asiBIIEHMIO O NOOLPUTENbHLIX CPeaCTBaXx,
npegnaraembix B paMKax peanu3yemoro npoekra. PecrioHAeHTbl JOKHbI UMETb BO3MOXHOCTb MPOBEPUTL
T€ MOOLUPEHUS, KOTOPbIE UM NOMAaratTCs.

B cny4asx, koraa pecnoHgeHtamu sBnsaoTca getm (cm. 5.3.3), ux poautenu, onekyHbl Unu No 3aKOHY
oTBevalLme 3a UxX AeNCTBUS B3POCHble AOSKHbI 3HATb 00 MCNONb3yeMON CUCTEME NOOLLPEHUIA U AaTb CBOE
paspeLueHne A0 Hayana npoBedeHUs UCCNeaoBaHus C y4acTUeM JeTei.

5.6.4 Mepbl 3aLWMTbl B OTHOLUEHWMW PECNOHAEHTOB

Ana scero npouecca c6opa AaHHbIX NOCPEACTBOM CaMOCTOSITENbLHOIO BbIMNOSIHEHUA 3aaHUSI PECTOH-
OEHTOM JOJDKHbI ObITb BHEAPEHbI COOTBETCTBYIOLUME Mpoueaypbl B Lenax obecnevyeHust 6e3onacHocTn U
KOHMUAEHLMANbHOCTU PECNOHAEHTOB U NPEAOCTaBNAEMbIX UMM AaHHbIX. Takue npoueaypbl AOMKHbI y4u-
TbiBaTb YCMyru, npefocraBnsemMble nioGbiMM MOCTABLUMKAMKU, KOTOPLIX NpoBaWaep uccneaoBaHusi 3apen-
CTBYET ANl NPOBEAEHUA MEPONPUATUIA 3TOTO TUNa cbopa AaHHbIX.
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PecnoHaeHTaMm AOMkHbI ObiTb AaHbl rapaHTMKM 6€30nNacHOCTU U KOHUAEeHUManbLHOCTH, Oyab 3TO 3a-
SiBNeHne, opMUpYIoLLEE COCTaBHYIO YaCTb BONPOCHUKA UMM CBA3AHHOIO C OMPOCOM Matepuna, Unu Ceblinka
M O3HAKOMMEHUE C OTAENbHLIM JOKYMEHTOM O MONUTUKE NO o6ecneyeHuto KOHMUAEHUUANBHOCTU, UNKN XE
nporpamMmmHoe 3asBfieHNe B OTHOLLIEHUM 6€30NacHOCTN N KOH(UAEHUNANBHOCTK.

5.6.5 Banuaauusi peCnoHAEHTOB U AaHHbIX

5.6.5.1 O6Lwme nonoxxeHns

Ha craguu cocraBneHusi nporpammel unu pa3paboTku NPOEKTHOIO MnnaHa uccnegoBaHus nubo B npo-
Lecce MHPOPMUPOBAHUSA KITMEHTOB JOJDKHbI ObITb 4OKYMEHTanbLHO 0)OpPMMeHbl CBEAEHUS O TOM, Kakum 00-
pa3oM B OTHOLUEHUM PECNOHAEHTOB NPoBOAMNACL unu OyAeT NPOBOAUTLCS Banuaauusi, BKNoYas MHGoOp-
MauMIo O TOM, Kak MOCTynaTtb B OTHOLUEHUU NPOOneMbl, CBSI3AHHOW C OTCYTCTBUMEM KOHTPONA 3a nuuamu,
AaBLLIMMKN OTBETLI B XOAE€ CAMOCTOATENbHOIO 3anofHEeHWs BOMPOCHUKOB M B npouecce cbopa AaHHbIX No
MHTEpHeTy. Tak e kak u B cnyyae hopmupoBaHus BbIGOPOK, CneayeT pacCMOTPeTb BNMSAHUE 3TMX (PaKTo-
POB Ha Ka4eCTBO UTOrOBbIX AAHHbIX.

5.6.5.2 Banuaauusa nu4yHoOCTU

MOCﬂe,ElOBaTeJ'Ib AOJDKEH NpoBOAUTL Banuaauuio JIMHHOCTU pPEeCnoOHAEHTOB B COOTBETCTBUU C 3aABNA-
€MbIMU UMU CBEAEHUAMMU B TEX Criydanx, Korga 310 BbINOJIHUMO.

[omkHbl MCNONb30BaTLCSI COOTBETCTBYIOLME METO/bI, MO3BONAOLME NPefoTBPaTUTL MNOBTOPHOE
BKMIOYEHUE NUL B NPOLIECCE peanu3auumn npoekTa (Hanpumep, Aeaynnukauus).

Uccneposartenb AOMKEH AOKYMEHTMPOBATb NPOLECC BanuaauuM JIMHHOCTU PECMOHAEHTOB U (PUKCK-
poBaTth B BuAE 3anuceln pesynbTatbl U NpeanpuHATbie AeicTBus. Mo 3anpocy knueHta uHdgopmMaumsa ob
3TOM AOKYMEHTUPOBAHHOM MpoLiecce AOSMKHA NPEAO0CTaBNATLCA KITMEHTY.

TexHu4eckne npuembl U NepeMeHHbIe MOTyT BKNoYaTh (HO HE CBOAUTLCS) K CReAyIoLIEMY:

- HoMep TenedoHa pecnoHAeHTa;

- UMS U NOYTOBLIM aapec PeCNOHAEHTA;

- DaHKOBCKME CBEAEHUSI PECNIOHAEHTA;

- obuLManbHLIA HOMEP AOKYMEHTA, UAESHTUULIMPYIOLLETO NIMYHOCTL PECTIOHAEHTA.

MpumevyaHunsn

1 OaHoro agpeca aNeKTpPOHHOW NoYThl GyAeT He0CTaTOYHO AN BanuaaLMy NMYHOCTUA PeCroHAeHTa.

2 He Bo Bcex TUNax obcnenoBaHuii ¢ cCaMOCTOSITENBHBIM 3aNONHEHNEM BONPOCHUKOB pecnoHaeHTaMun TpebyeTcs
cobupaTk CBefleHMA O MUYHOCTH pecrnoneHToB. B aToM criyvae Tpe6osaHus 5.6.5.2 He npuMeHstoTcs.

5.6.5.3 Banuaauums gaHHbIX, MOMYy4YEHHbIX B OTBETaX

B cnyyasx, korga Banuaauusi BbIMOMHMMA, UCCNeAOBaTENb AOMKEH NPEANPUHATb npoueaypbl AnA
naeHTudukauum u 0TOpakoBkM HEAOOPOCOBECTHLIX PECMOHAEHTOB. STU Npoueaypbl U NpeanpuHATbIE AeW-
CTBUSI HEOBXOAUMO AOKYMEHTUPOBATb.

HaHHble Ana sanuaauun A0MKHbI BKITIOYaTb:

a) CPOK 3anONHEHUs1 aHKETHOTO BOMPOCHUKA, €CMNK 3TO NPEAYCMOTPEHO;

b) uucno Bonpocos 6e3 oTBeTa U, ecnu 3T0 HEOBx0AUMO, ObInM N NOMy4YeHbl OTBETLI HA Haubonee
BaXHble BOMPOCHI;

C) N0 BO3MOXHOCTU, CpaBHEHWEe XO0TA Obl ANs OAHOrO 3feMeHTa AaHHbIX NPOMUNs pPecrnoHAEeHTOB C
JaHHbIMW U3 APYroro NCTOYHMKA (Hanpumep, BO3pacT, MOYTOBbIV MHAEKC).

Kpome T0ro, gaHHble, No KOTOPLIM CrieayeT NPOBOAUTL Banuaauuio, MOTyT BKNOYATb:

- NepPeKPeCTHbIE CCbINKM U NEePEKPECTHYIO Banuaaumio No BHELUHUM AAHHbIM;

- MPOBEPKY Ha COrMacoBaHHOCTb M OTCYTCTBME MPOTMBOPEUYUBOCTU B AAHHLIX BHYTPU CBOEr0 Maccuea
U TaKylo ke MPOBEPKY UCX0As U3 Kakoro- nmbo Apyroro Maccuea AaHHbiX, Oyab 9TO BHELUHWE AAHHbIE UMK
Kakoe-nubo MHOXECTBO M3 00LLero darnna aaHHbIX;

- OTBETbI, NOSIYYEHHbIE HA OTKPbITLIE BOMPOCHI.

Mo 3anpocy knueHTa ero creayet NPoMHOPMUPOBATL OTHOCUTENBHO NIOGOr0 peaakTUPOBaHUS UMK
oTcemBaHus (Byab 9710 cbain BbIGOPKM MnK chain UccrneaoBaTenbCkMX AaHHbIX) NPEANPUHSTOrO B LEMAX
UCKIMIOYEHNST HeaOBPOCOBECTHbIX, HEBHUMATENMbHbLIX UNKM KakuM- nubo apyrum obpasom HexenatenbHbIX
PEeCnOHAEHTOB.

5.7 COOp AaHHbIX METOAOM HabnwaeHna

5.7.1 OBLUMe nonoxeHus
3T0T noapasaen oxeatbiBaeT cOOP AaHHbIX, OCYLLECTBAEMBIN NOCPEACTBOM HABMIOAEHUSA B OTHOLLIE-
HUM MHEHWI, CY>XOEHUIA, CKIOHHOCTEN, NOCTYNKOB WNWU Pe3ynbTaToB AeWCTBUI OTAEMbHBIX NMUL UMK Tpynn
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6e3 1ucnonbL30BaHMA NPAMOro ONPAaLLUMBAHUS,, aHKETHBIX BONPOCHUKOB UMW OPraHU30BaHHbLIX NIAaHOB 06CYyM-
OEeHuns.

Cy6'beKTbI, B OTHOLUEHWUKW KOTOPbLIX NPOBOAUTCA Haﬁmoneﬂue, MOryT 3HaTb UJIN HE 3HATb O TOM, YTO 3a
HUMKU HaGnoaaT. COOp AaHHbLIX METOAOM HabnioAeHUs MOXKET BKIOWaThb Crejylolime onepauum, HO He
[OMKEH CBOAUTLCS K HUM:

- hmanyeckoe HabnaeHne 3a TeM UMK UHLIM BUAOM AEATENbHOCTU (HAanpumep, NOACYET NOTOKA nac-
CaXXMpOB, TPAHCMOPTHbIX CPEACTB, rPy30B, HabnoaeHNe 3a NOBEAEHMEM NOKynaTenen);

- c6op KOMMEHTaPMEB U/UIN YaCTOTbl BCTPEYAEMOCTU NPU3HAKOB B OHMANHOBBLIX COLIMANbHbIX CETSX;

- HabrogeHne unu oTcneXxxuBaHue noBefeHus Nosib3oBaTeneil ceTeBLIX PECYPCOB C UCMOSNb30BAHUEM
noaaepxkn cookie B Opaysepe nonb3oBarTens, a Takke gpyrme MeToabl.

MpumevyaHne — [na dusmdeckoro HabnogeHna TpeboBaHus, NpeabsABnAeMble K CMONHUTENAM norne-
Boro obcnefoBaHus, nanoxeHsl B 5.2, 5.3 n 5.4,

5.7.2 MeTtogonorus c6opa AaHHbIX NOCpeACTBOM HabGnoaeHUA

Mpoeangep ycnyr no NpoBEAEHUIO UCCNeA0BaHUS AOMKEH 1 OKYMEHTUPOBATb CBEIEHUS, Kacatowmecs
NCcnonb3yeMon MeToa0NorMn. B nx coctas BXOAAT:

a) Ana usnyeckoro HabnaeHus:

- enesas rpynna reHeparnbHOW COBOKYMHOCTH;

- cnocob otbopa noael unu 06bLEKTOB HABNIOAEHNUA ANA BKITIOYEHUA B NPOBOAMMOE UCCneaoBaHue;

- pasmep ncnonb3yemon BbIOOpKY;

b) ana c6opa koOMMeHTapueB U3 coumarnbHbIX Macc-Meauna:

- COBOKYMHOCTb U3y4aeMblx Be6CaWTOB 1 Apyrux hOpymMOB COLUanbHLIX Meaua-pecypcos;

- cnoco6 oTbopa CanToB, UCMNOMb3YOLLUX UX JUL, UM aBTOPOB, @ TaKXe X KOMMEHTaPUEB UK NOCTOB,
NS BKMIOYEHUS B NPOBOAMMOE UCCNeA0BaHUE;

- crnocob oTbopa KOMMEHTapueB W/UnM NocToB (HanpuMmep, U3 aHKETHLIX BONPOCHWKOB UMM KOHTEHTA,
CO3aHHOro NoNb30BaTeNaMu);

- chepa npuMeHeHUsa u onucaHue anroputma (0B) NOUCKa;

- YUCIO CaiiTOB, aBTOPOB, KOMMEHTAPUEB MK NOCTOB, BKIOYEHHBIX B aHANU3;

C) AnA HabnoaeHUss U/Mnu OTCREeXMBaHUS NOBEAEHMSI NMONMb30OBaTENEN OHMAWHOBBLIX CETEBLIX PECYp-
COB:

- uenesas rpynna reHepansHOi COBOKYMHOCTH;

- cnoco6 oT6opa nuy Mnu eanHKUL, HabnoaeHUa U cnocod ux Habopa Ans BKMIOYEHUS B NPOBOAUMOE
uccrnegosaHue (Tam, rae 310 NPUMEHUMO, AOMXKHbI NPUMEHATLCS TpeboBaHus k Habopy pecrnoHAEHTOB Co-
rnacHo 5.6.2);

- onpeaeneHue udyvyaembix eguHuL HabniopeHnus (Hanpumep, oTmeTkn cookie, 6pay3epbl, husnyeckue
nua);

- cnoco6 c6opa AaHHbIX;

- YACMO eAMHUL HAaBMIOAEHNA, BKIOYEHHBIX B aHANu3.

Ons Bcex MeTonoB cneayeT AaBaTb 0ObSICHEHME B OTHOLLEHWM TOrO, Kakum obpa3omM paccmaTpua-
nucb noTeHuuarbHble Npobnembl, CBA3aHHblE C BLIOOPKOW. Takke AOMKHA aHANM3MPOBATLCA CTEMEHb, C
KOTOPOM MNOMyYeHHblE pe3ynbTarbl MOTYT UK HE MOTYT ObiTb 0606LLEHBI NPUMEHUTENBLHO K 6onee KpynHbIM
rpynnam unu COBOKYMHOCTAM.

5.7.3 Banugauua npouecca cbopa aaHHbIX

Heo6x0auMO AOKYMEHTUPOBATL CBEAEHUSA O TOM, Kakum 06pa3om NpoBOAMUTCA MOHUTOPUHI Npouecca
c6opa AaHHbIX, B LENAX yA0CTOBEPEHUS TOr0, YTO OH NPOBOAUTCH COrNAacHO HAMEYEHHOMY Nnauny, u cneay-
€T paccMaTpuBaTh PE3ynbTUPYIOLLEE BIIUSAHUE HA TOYHOCTb M COMNacOBAHHOCTb CODPAHHBIX JaHHbIX.

5.7.4 Mepbl no o6ecneveHnio 6€30nacHOCTU PECNOHAEHTOB

Mocne Toro kak pecnoHAeHTbl Obinu HabpaHbl U COrMacuMnucb Ha NPoBeEHUE HABNIAEHUNA, AOMKHBI
npuMeHsTbca TpeboBanna 5.3.2 u 5.6.4 B TOl cTeneHn, B KAaKON 3TO NPUMEHUMO.

B cnyuae, koraa nuua v rpynnbl MOTYT HE 3HATb O TOM, YTO 3@ HUMM NPOBOAMUTCA HaGNOAEHWE, JOIK-
Hbl ObITb NPEANPUHATBLI Pa3yMHbIE MEPbl NPEAOCTOPOXKHOCTM Ansi obecneveHns Toro, YtTobbl y4acTHUKaM He
6bIN0 HaHeceHO Bpeda unu Nboro HeraTUBHOTO BO3AEWCTBMA B pe3ynbTate npoBeaeHus nobbix Meponpu-
ATUIA B paMKax UCCre0BaTeNbCKOro NpoexTa.

MpumeyaHue — Mectamn HabniogeHunidi MoryT BbiCTynaTb BeGcaiiThl, 6r1oru, oHNalkHOBLIe YaTkl, TOpro-
Bbl€ LIeHTpPbI, PO3HUYHBIE CETU U AP.
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6.8 C60p AaHHbIX U3 BTOPUYHbLIX UCTOYHUKOB

VCTOYHWKM BTOPUYHBIX AAHHLIX (Hanpumep, onybnukoBaHHbIA MaTtepuan, 6a3sbl AaHHbIX, 9KCNEPTHbLIE
MHTEPBbIO), a Takke CcBeAeHUsA 00 UX XapakTepe U HaAeXHOCTU AOKHbI 0hopMnaTLCA B BuAE 3anucen. B
cny4asx, koraa 9Tu JaHHble UCMOMb3YTCA ANt MHOPMUPOBAHUSA KITUMEHTA, STU UCTOYHUKK creayeT npose-
pATb HA NOANMHHOCTb U AOCTOBEPHOCTD.

5.9 3anucu no c60py AaHHbIX

Ha craauu cbopa AaHHbIX AOIDKHbLI AENaTbCA 3anucyu B NMONHOM 0O6beMe, BKMNOYaA CBEAEHUS O TOM,
41O 6bINO 3aNNaHMPOBAHO U YTO B I€WCTBUTENLHOCTU GbINO JOCTUTHYTO.

MpumMeyvyaHue — YkazaHHble 3anMcu He 06513aTeNbHO XPaHUTb OTAENBHO OT APYrUX 3anucei, CBsi3aHHbIX
€ NPOeKTOM, T.e. He TpebyeTcs, 4YTOObl OHU cneunanbHO coxpaHanueb cnyxboii no c6opy AaHHbIX. [10 MeHbLUel Mepe,
YacTb 3anuceii no cbopy AaHHbIX ByAeT BKoYaTh cBefeHUs], Tpebyemble ANA NOBTOPEHMSA/BOCNIPOU3BEAEHNUS NCCNEeo-
BaHWA COrNacHoO U3NOXeHHOMY B 4.8.3.

Tam, rae aT0 NPUMEHMMO K NPOEKTY, 3aMUCK, BKIIOYas U Te U3 HUX, KOTOPbIE BeayTcs cybnoapsaaym-
Kamu, AOMKHbI BKMIOYaTb CriesyloLlee:

- KONUM BCEX MarepuanoB Nno cOopy AaHHbIX, UCMONb3YEMbIX B NPOEKTE, BKMIOYAas aHKETHblE BONPOC-
HUKW, OPraHM30BaHHbIE MIAHbl 0OCY)KAEHUS U NOOLWPUTENbHBIE MaTEpPUanbl (MU NepevncneHme 3Toro mMa-
Tepuana, eCnu €ro Hemnb3s COXPaHWUTb), MaTepuarnsl N0 UHCTPYKTAXyY UCNONHUTENER nonesoro o6cneaosa-
HUA U BLIOOPKA MHTEPBLIO MO IPyNnam;

- UCnomnb3yemble MeToAbl (hopMupoBaHUA BbIGOPKU, BKMIOYAs BbIGOPOYHbIE COBOKYMHOCTU U ApYyrue
MCTOMHUKMU, OTOOP U KBOTI;

- NINYHOCTM BCEX UCTIOSNIHUTENEN NONEBOro 06CnNea0BaHNA UM MOAEPaToOpPoOB, 06BEM MOPYYEHHOW U
BbIMOMHEHHOW UMK PaboTbLl (Hanpumep, YMCNO NPOBEAEHHBLIX UHTEPBLIO) U TUN 3TOM paboTbl (Hanpumep,
MWYHbIE UHTEPBbLIO, TENE(OHHBIE MHTEPBbLIO, KONMUYECTBEHHBIE UMW KAYECTBEHHbIE METOAbLI NCCNEA0BaHUS,
UHAWBUAYAalNbHbIE UIU TPYNMNOBLIE UHTEPBbLIO);

- MOMHbIA MACCKB 3anucen No Banuaaumn c6opa AaHHbIX U N0 MOOLIM NPEeANPUHATLIM KOPPEKTUPYIO-
wum aencrtemam (cm. Tarke 5.4.1, 5.5.3 n 5.6.5);

- NPOMOPLUSA XKeNaTenbHbIX PECNOHAEHTOB U YPOBHU IMyOUHbLI UCCNEAO0BAHUSA UMM SKBUBANEHTHbIN MNO-
KasaTers;

- CYMMapHbIE PACXOXAEHUS MEXIy 3annaHMpPOBaHHLIM NPOLIECCOM cOopa AaHHLIX U TEM, YTO ObINO
peanbHO cAenaHo, BKMNYas pasmepbl BLIGOPOK B LIETNIOM U MO BaXKHbLIM NOArpynnam (3TU pacxoXaeHUs u ux
3HaYEeHME MOXET NOHAZ0OUTLCA COOBLUNTL KIUEHTY);

- B Criy4ae dpukcauum UHTEPBbLIO UNK rPYNNoBbIX 0OCY>KAEHUI Ha 3anucbiBaloLLme cpeacTBa, HE0OXo-
AuMa YyeTKkas MapkupoBka 3anucen C uaeHtudukaumen gatbl M NpoOeKTa (Ha 3anucbiBaloleM CpeacrTse
JOMKHA ObITb yKa3aHa NpoAOIHKUTENBLHOCTb 3aMncH);

- @HHbIE O PYKOBOASALLMX COTPYAHMKAX, OTBEYAIOLWMX 3a ¢OOP AAHHbIX B X04€ KOHKPETHOIO NPOeKTa;

- nobble apyrue 3anucu, OTHOCAILLUMECS K MPOEKTY, B 4acTHOCTM, TpeByemble pazaenom 5, Bknioyas 3a-
MUCKU cornacHo TpeboBaHNAM, YCTAHOBMEHHbIM ANnst cO0opa AaHHBIX NPU CAMOCTOATENBHOM 3anoNHEHUN Ma-
Tepuanos PeCnoHAEHTOM (CM. 5.6) n Ans uccneaoBaHua NOCPeACTBOM HabnoaeHus (cm. 5.7);

- ykasaHue o TOM, NepeaBannch N BCE UMK 4acTb NPOLIECCOB MO cOOpPY AaHHBIX CyOmompsaayu-
KaM U UMeHa JII0ObIX CyONoApAAYMKOB, IPUHIMABIINX yUacTHe B cOOpe JaHHBIX.

6 YnpaBneHue gaHHbIMU 1 nx o6paboTka

6.1 O6uwue ceegeHun

Mposanaep ycnyr no NPOBEAEHUIO UCCNEAOBAHUS AOMKEH BNaaeTk npouedypaMu, OXeaTbiBatoLLyMK
npoLecchl BBOAA AaHHbIX, KOAWPOBAHUS, PEAAKTMPOBAHUA, OLIEHOYHOTO B3BELUMBAHMUSA, NOAFOTOBKM U Taby-
nsauuu daiinos, a Takke BCe ApPYrue acnekTbl, CBA3aHHbIE C ynpaBneHnem u o6paboTKon aaHHbIX. PakT Bbl-
NONHEHWs Takux Npoueayp AOKeH ObiTh 3aCBUAETENLCTBOBAH.

6.2 BBoA O4aHHbIX HA GYMaXHbIX HOCUTENAX

6.2.1 Cneuudomkauum
B cnyuasx, korga mncnonb3yeTcs NnorMyeckuii BBOA AAHHbIX, BCTPOEHHbIE MPOBEpPSIOLLME CpeacTBa
AOIKHbI ObITb 3a40KYMEHTMPOBAHbLI W UCMbITAHLI B TECTOBOM PEXMME A0 Havana ux ucnonb3osaHus. Cee-
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[JEeHNs O XapakTepe MCMONb30BaHHbLIX TECTOB W MONYYEHHbIE pe3ynbTaTbl AOMKHbI OblTb AOKYMEHTamNbHO
0POpMIIEHBI.

[aHHble, KOTOpbIE HE yAaeTcs BBECTM (KOTOPblE HE MPUMHWMAIOTCS BCNEACTBME BCTPOEHHbLIX NpoBe-
POYHBIX CPEACTB MO KOHTPOMIO), AOMXKHBI HANPABMAATLCA PYKOBOAWUTENIO NMPOEKTa UMM UCTIONHUTENbLHOMY -
Ly, OTBeYaloLlemMy 3a peanusauuio NpoeKkTa, C LIENbIO NPUHATUS PeLUeHUst O TOM, Kak cneayeTt noctynartb C
STUMU AAHHBLIMU, NPU STOM CrieAyeT COXPaHATb 3anucy O NOObIX M3MEHEHUAX, CAENAHHbIX B OTHOLLEHUU
3TUX AaHHbIX.

Ecnun He ycTaHOBREHO MHOe, B Criydyae UCMOoNb30BaHMA NPOCTOr0 BBOAA AAHHbLIX OHWU AOIMKHbI HAOM-
paTeCa B TOM BUAE, B KAKOM OHU Obiny 3anucaHbl B aHKETHOM BOMPOCHMKE. 3anucb O NOBbIX ykasaHUsix
OOJDKHA COXPaHATLCA B hanne.

MpuMeyvyaHune — [JoKyMEeHTUPOBaHWe NPOBEPSIOWMX CPEACTB MO BBOAY AaHHLIX UnW Apyroi o6paboTku
AaHHbIX MOXeT BbITb afekBaTHbIM 0Gpa3om obecrneyeHo NOCPEACTBOM COXPaHEHUs MocriefHell Bepcuu UCMosb3yeMoi
nporpaMmbl, NpK 3TOM Lienb COCTOUT B 06ecneyeHni Bocnpon3BogMMOCTY NPOLECCOB.

6.2.2 Banupgauus BBoAa AaHHbIX A58 OYMaXKHbIX JOKYMEHTOB

B xoae BbIMONHEHUSI NpOEKTa unu CTaguu/ovepeaHoro LMKna UccrnefoBaHus AOSDKEH MPUMEHATLCSA
CUCTEMHbI METOA Banuaaumu B OTHOLUEHUM MUHUMATbLHOMO NPOLIEHTHOIO YPOBHA ANsi paboTbl, CBA3AHHOM
C BBOAOM JaHHbIX. B cnyyae normyeckoro BBoAa AaHHbIX MMHUMAarbHbLIA CYMMAapPHbI NPOLEHTHbIN YPOBEHb
BanuaaumMm OOIMKEH COCTaBnAaTb 5 % BBOAMMbLIX AAHHbIX, @ ANS NPOCTOr0 BBOAA AAHHbLIX 3TOT YPOBEHb
JomkeH coctaBnsate 10 % BBOAUMBIX AaHHbIX. [poueaypbl AOMKHLI 06ecneYnBaTb NPUMEHEHUE CUCTEMa-
TUYECKOro MEeToAa Banuaauuu BMeCcTe C BeAeHWEeM 3anncen, coaemkallumx agekBaTHblli 06bem cBeaeHul o
paboTte KaXaoro oneparopa, u Banuaauus 4OSPkHa NPOBOAMTLCA BTOPLIM NMLOM.

B cny4ae, koraa B pabote OTAENbHOrO onepaTopa BCTPEYaloTCs MHOrOYMCIEHHbIe ownbku, pabota
Takoro onepaTtopa [OIKHA MPOBEPHATLCA HA NPAaBUNbHOCTb BbINOMHEHUA B MOAHOM oGbeme (100%-Hbil
ypoBeHb Banuaauun paboTbl oneparopa), u ecnu notpebyeTcs, ee cneayeT BbINOMHUTL 3aHOBO. MNpu He06-
XOAWMOCTU crneayeT NPOBECTU COOTBETCTBYIOLLYIO MOBTOPHYIO NOArOTOBKY AAHHOIMO oneparopa 4o Tex nop,
rnoka ero ypoBeHb OLIMOOK HE CTaHeT AOoNyCTUMbIM. Pe3ynbTaTMBHOCTL NOBTOPHOM NOAFOTOBKW NOANEXUT
aHanuay v JOKYMEHTUPOBAHUIO B BUAE 3aruCH.

MpoBanaep AOMKEH OonpeaenuTb AOMYCTUMOE 3HAYEHWE MHOFOUMCNEHHbIX OLMBOK, U AOKYMEHTUPO-
BaTb 3TO ONpeaeneHune.

6.3 ToyHOCTb 6a3 AaHHbIX, He TPeOGYHLWMX PyYHOro BBOAA

Mposaigep ycnyr no NpoBeAEHUIO UCCNEeA0BaHUA AOIDKEH ONpeAenuTb Npouecckl, obecneynBaiome
Tpebyemyio TOYHOCTb MacCWUBOB AaHHbIX, CO34aBaeMbIX CPeACTBaMM, OTAIMYHLIMU OT PYYHOTO BBOAA AaH-
HbIX C BYMaXHbIX HOCUTENEN. OTU MacCUBbl MOFYT BKMOYaTb, HO HE CBOAMTLCA K MAacCUMBaM [aHHbIX, CO-
3aHHbIX NOCPEACTBOM:

- CKAHMPOBAHMUS;

- 9NEeKTPOHHOro cbopa AaHHbIX (HanpumMep, o6crneloBaHNs C UCNONb30BAaHUEM UHTEPAKTUBHBIX CUCTEM
3anMcu ronocoBbiX COOGLLEeHUI, OHNainHoBble o6cneaoBaHus, o6GcneoBaHMA HA OCHOBE WHTEPHET-
pecypcoB);

- 6a3 gaHHbIx CAl (co3gaBaembiX C MOMOLLIO KOMMbIOTEPHbIX YCTPONCTB);

- 6a3 AaHHbIX, co3JaBaeMblX MyTEM BHECEHUA UMW 00beJWHEHUs] AaHHbIX C OAHOFO MCTOYHMKA WU
nporpamMmMbl Ha APYrow.

Mpouecc asTomartnyeckoro cbopa AaHHbIX (HanpuMep, CKAHMPOBAHME) AOIDKEH NOABEPraTbCA Banu-
Jauuu Npu peanu3auum Kaxaoro npoekra unu craguu. MNpoeaiigep uccneaoBaHust AOMKEH CO3AaTb U nNoa-
AepXuBaTb MPOLEAypbl B LIENAX TECTUPOBAHUSA KaK pa3paboTku, Tak M BHEAPEHUS Mpouecca aBToMatnye-
CKOro BBOJA AaHHbIX. CBEAEHUA O BUAE NCNOMb3yEeMbIX TECTOB M 00 y4aCTBYIOLMX B TECTUPOBAHUMN COTPYA-
HWUKaX AOMMKHbI ObITb AOKYMEHTANBHO OPOPMIEHbI.

Ecnu mcnonb3yloTcst npoueaypbl CKAHWPOBAHWS, AOMKHbI OLIEHMBATLCS MPOLIEHT 6paka v NpoueHT
cyb6eTuTyummn (3amenbl). JomkHbl GbiTe 3anMcaHbl NPoLeaypbl, yCTaHaBnMBaloLMe NOpsAoK AEUCTBUI C 3a-
OpakoBaHHbIMK NPU BBOAE AAHHLIMU, UNW B OTHOLUEHWUU NMPOLEHTHLIX YPOBHEN CyOCTUTYLMN.

MpumeyvyaHne — [INs 3MeKTPOHHBIX @HKETHBLIX BONPOCHWKOB CM. 4.4.5.

6.4 KogpupoBaHue

6.4.1 OBLMe NOnoXKeHus
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Ecnu ucnonb3yioTca aBTOMaTU3MPOBAHHbIE KOAMPYIOLLME NPOrpaMMHblE CPEeACTBa, TO AOMMKEH ObiTb
paccuutaH npoueHT owmnbok. B cnyyae, koraa npoLeHT ownMboK ABMNSETCS HeA0NYCTUMbIM, AOMKHbI NPOU3-
BOAMTLCA PEBU3UU B OTHOLLEHWUM UCNONb3YEMOTO CroBapsi.

6.4.2 PaspaboTka CUCTEM KOAUPOBAHMS ANs PYYHOTO W NONyaBTOMAaTUYECKOTO KOAUPOBAHUA

MpoBanaep ycnyr no NPOBEAEHMIO UCCNEAOBAHUS JAOIDKEH obecneunTb, YToObl KOAUPOBLUMKK, y4aCT-
BylOLLME B NpoekTe, Bbinu CHabXeHbl ykasaHUsMU, KOTOPbIE, Kak MUHUMYM, JOJKHbI BKAIOYATD:

- obwme ceeaeHUs O NPOeKTe;

- naeHTuduKkaLuio BONPOCOB UNKU NEPEMEHHBbIX BENUYUH, NOANEXALLMX KOAUPOBAHMUIO;

- cBeAeHUs 0 MaTepuane, NoKasaHHOM PeCroHeHTaM (BMe0, KOHLIENT), KOrAa 9TO NPUMEHUMO;

- MUHUMAanNbLHOE COOTHOLLUEHME UMK YMCNO BLIOOPKU (M €e COCTaB), UCMONb3yEMON ANA CO3AaHUA CU-
CTeM KOAMPOBaHUS;

- TaMm, rae 3T1o0 Heo6xo0anMMO Unu LenecoobpasHo, oTAenNbHbIE NOArPYNMNbI, TPebyemble Ana paspaboTku
CUCTEM KOAUPOBAHUA (HanpPUMEP, NO PErMOHY, MO NONb30BAaTENSM UMU HE NOSb30BaTENAM);

- pyKoBOAALLME YKa3aHUSA MO BKIIOYEHUIO LLMEPPOB B CUCTEMY KOAUPOBAHUS;

- moboe npegnonaraeMoe MCMosb30BaHWe CUCTEM KOAMPOBAHUSA OT NpeAblayLwero NPoekTa unu cra-
anu;

- noBble apyrue TpebGoBaHUSA UMK cneumanbHble YKasaHusl, XapakTepHble AN AaHHOTO NPOEeKTa;

- ecnu Gbinu cobpaHbl B KAYECTBE PasnUYHbIX BAPUAHTOB OTBETHI «HE 3HAIO» UMK «3aTPYAHAIOCH OT-
BETUTbY, HYXKHO, YTOObI 3TN OTBETHI GbINK PasNUUMMbIMU MeXay COOO0M.

MpuMeyvyaHune — [N HeKOTOpbIX MEPEMEHHBIX NPOBaiep UCCNE[0BaHUA MOXET UCNONb3OBaTb UMelo-
LLMEeCs Ha AaHHbI MOMEHT KnaccudukaLiuy, MosyumBLLMe pacrpocTpaHeHWe, HanpuMep, B NPOMBILLAEHHOCTH, B APO-
theccuoHanHoW AeATensHOCTU Y 06pa3oBaHuu.

6.4.3 YTBEpXXOEHNE CUCTEMbI KOAUPOBAHMSA

PykoBoguTenb npoekTa unu nuuo, oTBeYaloLlee 3a peanu3aumio NpoekTa, AOMMKHO YTBEPAUTbL CUCTE-
MY KOAMPOBAaHWA A0 TOr0, Kak Ha4YMHaTb NPOBEAEHWE Onepaumni, CBA3aHHbIX C KOAUPOBaHUEM, U 0hopMUTL
3TO YTBEPXAEHUE B BUAE COOTBETCTBYHLLEH 3anucu. OHO JOIMKHO TAKKE OXBaTbIBATh, TaM rAe 3TO yMeCT-
HO, NPOLIECChI, CBA3aHHbIE C 06pa3oBaHUEM eANHON CXeMbl, MPUCBOEHUEM COKpPAaLLEHHbIX Ha3BaHui (ab6bpe-
BMatyp), nepeopmMynupoBKONi, NEPEKOAMPOBKON UK yaaneHuem Wndpos.

6.4 .4 MNpoBeaeHne UHCTPYKTaXKEN, CBSI3AHHbIX C KOAMPOBAHMEM

Iuuya, ocyuecTensaoWmME NPOLECChl, CBA3aHHbIE C KOAUPOBAHUEM, AOMXHbI OblTb MPOMHCTPYKTMPOBA-
Hbl O TOM, KakuMm obpasom crnegyeT UCNONb30BaTb CUCTEMY KOAMPOBAHMA (Hanpumep, NOCPEeACTBOM O3Ha-
KOMMEHUS C PELLEHUSAMW UITK NPaBMnaMu, KacatoLMMMUCH TOTO, UTO AOMKHO ObITb BKMIOYEHO UMW UCKIIOYEHO
U3 3aaHHoro wndpa).

6.4.5 Aktyanusauus Lwndpos

Mocne Toro kak cuctema LWMAPPOB YTBEPKAEHA, B Cly4yasx nNpuceBaMBaHus AanbHENWuX LWUhpoB B
npouecce KoAUPOBaHUS BCE KOMUKU CUCTEMbl KOAUPOBAHWUA AOSMKHbI MOABEPraTbCs akTyanusauuu, u B Jo-
Oble aHKEeTHbIE BOMPOCHUKM, YXKE NPOLLEALLME KOAUPOBKY U (DOPMUPYIOLLME YaCTb AaHHbIX AN peanusyemo-
ro B AaHHbIM MOMEHT MPOEKTa MMM OYepedHOro uukna npoekTa UccneaoBaHus, Haxoaawmecs B npouecce
06paboTku, AOMKHbI ObITb BHECEHbI COOTBETCTBYIOLLME MOMNPAaBKU.

6.4.6 Jpyrue kateropum

MpoBaiigep nccneaoBaHns AOIHKEH UMETh SAICHbIE MpaBMIIa UMM PYKOBOASLIME yka3aHusl no paboTe ¢
OTBETaMM, OTHOCSILUMMUCA K KATErOpumn «A4pYyroe» Unu BKNOYAKLMMU CPa3y HECKONbKO UMW BCe BapuUaHThbI
oTBeTa. B cnyuae, ecnu 4ons OTBETOB B KATEropuUaX «APYroe» Umnv OXBaTbiBalOLMX BCE BapuaHTbl A OT-
BeTa, npesbiwaet 10 % oT 06Liero ymcna OTBETOB, NOANEXALLMX KOAUPOBAHUIO, TAKUE OTBEThI HEOBX0AUMO
npoaHanu3npoBaTh C NO3ULMIA LLenecoobpasHOCTU YMEHbLUEHMSA pasmepa Uccneayemon rpynnsi.

6.4.7 Banngauus

MpoBangep uccnenoBaHusi AOMMKEH YCTAHOBUTL MPOUEAYPbl U NoaaepknBaTb HeoOGXoAuMbIE 3anucu
ans Banugauum paboTbl, CBA3AHHON C KOAMPOBAHMEM M OCYLLECTBNAEMON Ansa Kaxgoro npoekta. Mpoueay-
pbl AOIMKHBI 0oBecneynBaTb NPUMEHEHNE CUCTEMAaTUYECKOro METOAA Banuaauun Ans Kaxaoro npoekra, kak
MUHUMYM, 5 % aHKETHbIX BONPOCHWKOB, MPOLUEALIMX KOAUPOBAHWE, U Takas Banuaauus AOJHKHA NpoBO-
OWNTBCA BTOPbIM NULIOM.

MpumedvyaHue — CyuecTByeT ABa BapuaHTa Banujauuu: 3aBucuMas 1 HesaBucumas. 3aBucumas Banu-
falua o3HavaeT, YTo BTOPOMY MWL AOCTYNbI CBEAEHUA O NEPBUYHOM KOAMpOBaHMWU. HesaBncuman Banujauyus o3Hava-
€T, 4YTO BTOPOMY UL HeJOCTYMHbl CBEAEHUS O MEPBUYHOM KOAUPOBaHWUWU. [MpW HezaBUCUMOWA Banujaunun nepeoHa-
YanbHas KoLWPOBKa U KOAUPOBKa, cAenaHHas B pamkax Banuaauuu, cpaBHUBaKOTCA Mexay coboil, u ecrnin oHu pasnu-
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HarTcA, TO B X04e aHanmsa npuHMMaeTcA pelleHne O NpaBoOMOYHOCTU KOAMPOBaHUA. HesaBucrnmas Banujauusa BblAB-
ngaet donblue 0LIJVI60K, YeM 3aBucumMmasa sanngauuma.

Ecnu paboTa nuua, BbINOMHAOLErNO KOAUPOBaHWE, COAEPXKUT MHOFOUUCTEHHBIE OLIMGKKM, TO Takas pa-
60Ta AOMKHA NPOBEPATLCS HA NPABUIIBHOCTL BbINOMHEHUSA B NOSIHOM 06beme (100%-Heblli ypoBEeHb Banuaa-
uun ana paboTel onepartopa), U ecnu notpebyeTcd, ee crnefyeTt BhINONHWUTL 3aHOBO. [pu Heo0BxoaAUMOCTH
crneyeT opraHu3oBaTh COOTBETCTBYIOLLYIO NOBTOPHYIO MOArOTOBKY KOHKPETHOrO oneparopa Ao TeX nop, no-
Ka ero nMpoueHT OLMOOK He CTaHEeT MpPUEMMEMbIM. Pe3ynbTaTMBHOCTL MOBTOPHOW MOArOTOBKW MOANEXUT
aHanusy u JOKYMEHTUPOBAHUIO B BUAE COOTBETCTBYIOLLMX 3anuUcen.

MpoBaiaep uccnenoBaHust 4OMHKEH OMNPEAEnUTb AONYCTUMOE 3HAaYEHWE MHOTOUUCHEHHBIX OLMGOK K
JOKYMEHTanbHoO 0hopMUTL STO ONpeaeneHune.

6.5 PeaaktupoBaHue gaHHbIX

6.5.1 PegakTupoBaHue a0 BBOAA AaHHbIX

B cnyyasx, korga B GymakHble JOKYMEHTbI BHOCATCA pPyYHbIE MOMPaBkM A0 OCYLUECTBNEHUA BBOAA
JaHHbIX, HeobxoaumMo obecneunTb, YTOGbl MOXKHO ObINO OTNUYUTL UCXOAHbLIE OTBETHI PECMNOHAEHTA UNK UH-
TepBbloepa OT TeX WMAPOB UNKN OTBETOB, KOTOPbIE BHOCATCA B AOKYMEHT NULOM (NMUaMK), BbIMOSTHAIOLLMM
€ro peaakTupoBaHue.

|-|pl/l Mncnonb30BaHUKU 3TOro TMNa pegakTupoBaHUA anroputMm U NpUMEHdeMble npaBuna AOJDKHbI ObITb
AOKYMeHTanbHo oopmMneHbl, u niobble COTPYAHMKM, BbIMOMHAOWME Takylo paboTy B MpOeKTe, AOIDKHbI
6bITb MPOUHCTPYKTUPOBAHLI OTHOCUTENBLHO TEX TUMOB MPOBEPOK U UCNPABIIEHWIA, KOTOPbIE MOTYT UMW Bbl-
NONHATLCS.

6.5.2 PepgaktupoBaHue nocre BBoAa AaHHbIX

O ntobbIX U3MEHEHUSIX, CAENaHHbIX B UCXOAHOM MacCuUBe AAHHbLIX, AOMKHA COXPAHATLCA 3anucb. bes
BeAoMa 1 paspeLleHus, nony4eHHoOro OT pykoBoAUTENA NPOEKTa, He A0SMKHbI NPOU3BOAUTLCA kakue—nubo
onepauuu, CBA3aHHbIE C NPUCBAUBAHWUEM UMM MOAENUPOBAHUEM B OTHOLUEHUW OAHHbLIX, CBAA3AHHLIX C MPO-
ekTom. JomkHa obecneumBaTbCA COXPAHHOCTb MEPBOHAYASbHLIX MCXOAHLIX AAHHLIX (HanpuMmep, Ansi Npo-
BEeJEHUS CPaBHEHUS C OTPEAaKTUPOBaAHHLIM HABOPOM AaHHLIX). JioGble NpoUeCcChl, CBA3aHHbIE C YCIOBHOW
OLIEHKOW/MHTEPMNONALUMEN AAHHbIX, LOMMKHbI JOKYMEHTaNbHO 0hopMNATLCA U CO0BLATLCA KITMEHTY MO €ro
3anpocy. Bce oTpeaakTupoBaHHbIe cneuuduKaLum AOMDKHbI JOKYMEHTUPOBATHLCS.

B cnyyasix, korga ucnonb3yeTcs NpuHyauTenbHoOe (M0 YMOMYaHUIO) UCNPABIEHUE, €0 anropuTMm A0I-
KeH OblTb 3aJ40KYMEHTMPOBAH, W AOJDKHbI NPOBOAUTLCA NPODHLIE TECTOBLIE 3anyCKU 3TOM0 pexuma ¢ no-
cnegywoLlei peructpauuein pesynbTaTtoB ANA AEMOHCTPaUMMK TOT0, YTO NPUHYAUTENLHOE peaakTMpoBaHWe
OaeT NoNOXUTENbHbIN APdEKT.

MpumeyaHue — OTBETH Ha OTKPLITEIE BOMPOCH! (KOrfa peCcroHAEHT OTBeYaeT CBOMMU CIIOBaMU Ha Mo-
CTaBIeHHBIA BOMPOC) U aHanornyHble AaHHble YacTo NMPOBEpsIOTCs, HanpuMep, Ha MpaBUIbHOCTb NpaBOMUCAHUS U
MyHKTyauuio. Takue NpoLiecchl He CYUTAIOTCA PEAAKTUPOBaHWEM B LIENISX HACTOSAILLEro cTaHaapTa.

6.6 YnpaBneHue ¢ainamu gaHHbIX

Mpu ynpasneHuu dainamm Heo6xoaMmMo NpUHUMaThL Mepbl Anst obecneyeHns Toro, YToob:

- haiinbl UK 3anucu B npegenax daina He 4ybnmpoBanucs;

- ucnonb3oBanacb NOCrneaHAs AeNCTByoLan Bepcusa danna;

- MOXHO 6b1n0 6e3 Tpyaa naeHTUPUUMPOBaTh UCXOAHbIE U OTPEAaKTUPOBAHHbBIE MaCCUBbI JAHHbIX;

- 40 U Mocrne peaakTUpoBaHUA AaHHbIX Aenanucb NoACYeTbl YacTOTbl BCTPEYAeMOCTU NpU3HAKa unu
COOLITUA NN Apyrue nNpoBepKM, YTOBbl MOXHO ObINIO MPOBOAUTL CPABHEHMS.

6.7 AHanNu3 gaHHbIX

6.7.1 CneundmkaLmumn onsa aHanmsa gaHHbiX

Tam, roe 310 uenecoobpasHo, aHanMTUK UMM UccrefoBaTenb JOJKEH NPOBOAUTL aHanM3 AaHHbIX B
COOTBETCTBUM C NPeAO0CTABNEHHbIMU CneLudukaLmsamMu.

6.7.2 AHanu3 3anucen

MpoBaigep ycnyr no NPOBELEHNIO UCCNEAOBaAHNS AOIHKEH BECTU U COXPaHAThL 3anucu, coaepalume
TOYHbIE U NOAPOOHLIE CBEAEHWS O npouecce aHanu3a gns obecnedeHusa Toro, Ytobwl nobbie AENCTBUS,
NPeanpuHATBIE B X04€ aHann3a, MOXHO Gblfo No3aHee NOBTOPUTb.
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MpumevyaHune — HekoTopble NnporpaMMHLIE CPeCTBa, NpeAHasHa4YeHHbIe ANA aHanu3a, MOryT crocob-
CTBOBATL peannaaLumn aToro npouecca.

6.7.3 Banngauns ananusa gaHHbIX

Mpoeaigep ycnyr no NPOBEAEHUIO UCCIe0BaHUSA JOJDKEH BHEAPUTL Npoueaypbl B Lensax obecneve-
HWUSA BbIMOMHEHUsI NPOBEPOK Tabnuy M ApYrMx BbIXOAHLIX AaHHbIX. [poBaiaep AOMMKEH perucTpupoBatb B
BUAE 3anuceil CBeAEHUA, CBA3AHHbIE C NMPOBEPOYHBIMU MEPONPUATUSAMU (HAanNpUMep, NCNONb3YA KOHTPOIb-
Hbl€ NUCTbI ANsi 06ecneYeHns Toro, UTo Bce HeOOXoAUMbIE BanuAaLMOHHbIE NPOBEPKU B OTHOLUEHUW aHanu-
3a AaHHbIX 6bINM Hagnexawumm o6pasomM 3aBepLLUEHbI).

3T npoBepKKu AOMKHLI 06ecneunBaTb BanuaaLumio:

- 3aBEPLUEHHOCTMN, T.€. YTO NpeACTaBMneHbl BCe Tabnuubl B COOTBETCTBUM C NPEAYCMOTPEHHbIM;

- afleKBaTHOCTb NBbIX CoKpalyeHuit (abbpesunatyp), Ucnonb3yemMbix Ans pyopuk/3aronoBkoB Unu CBO-
60AHbIX OTBETOB B OTHOLLUEHUU TOYHOCTU OTPAXKEHUS BCETO COAEPXKUMOTO;

- BEpHOCTU Ba3sbl ANa KaXaon Tabnuubl N0 OTHOLLUEHUIO K Apyrum Tabnuuam unu noacyeTam 4acrtoThl
NMOBTOPAEMOCTU NPU3HAKA;

- MPOBEPKMN CTPOKM ANS 3aNONHEHNUS /UMM OTMEYEHHBIX MECT MO UCXOAHBLIM BONPOCAM;

- NPOBEPKM BbIBEAEHHLIX/MPOM3BOAHBIX €AWHULL AAHHBIX COrMacHO NX NEPBOUCTOUHWUKY;

- BEPHOCTU BCEX BENWNYUH AN NOATPYNM U CXEM;

- OTCYTCTBMA MyCTbIX KNETOK (T.€. 6e3 AaHHbIX), KPOME Cfly4aeB, KOraa aTOMy MOXHO HaWTU 0ObACHe-
Hue;

- MoBbIX NPOLIECCOB, CBA3aHHLIX C OLEHOYHbLIM B3BELUMBAHWEM (Hanpumep, NOCPeACTBOM TECTOBbIX
Tabnuu);

- opcdporpacpumn n unTabenbHOCTU TEKCTA;

- afleKBaTHOCTU U KOPPEKTHOCTHU NMOBOro UCNonb3yemMoro CTaTUCTUYECKOro aHanu3a.

MpnmMeyvyaHune — B kadecTBe NPOBEPOYHOIO CPEACTBA PEKOMEHAYIOTCA NOACHETHI YacTOThl BCTpeYaeMo-
CTW Mpexfe BCero cBOAHLIX Tabnuy kak Ans obecneveHNUs TOYHOCTU AaHHbIX, Tak U ANA onpeaeneHns pasmepos 6a3
Ans nogrpynn.

Ansa nobbix nocneayoLWMX BbIXOAHBIX JaHHbIX AOIHKHbI NPUMEHATLCSA aaeKBaTHbIE NPOBEPKN.

6.7.4 Tabnuubl AaHHbIX

B cnyuasx, korga Ans nepegadu KIMEHTY AaHHbIX MCMONb3ylTcs Tabnuubl, HE3aBUCUMO OT TOrO,
NpeacTaBnsaOT N OHWM COBON OTAEnbHbIi CAMOCTOSITENbHLIA OTYET UMK SIBMSIOTCS YacTbio Gonee npo-
CTPaHHOro 0T4YeTa, Heo6xoaumo, YToGbl GbinKu NpeacTaBneHbl (HACKONBLKO 3TO HEOBX0AUMO):

- CCbISIKa Ha PaKTUYECKUIn UCXOAHbIN BONPOC, K KOTOPOMY OTHOCSITCA NPEACTaBIISiIEMble JaHHbIE;

- CBEJEHWA B OTHOLLEHUW NOGOro MeToAa OLEHOYHOTO B3BELUMBAHUS, MPUMEHSAEMOTO K AAHHBIM;

- KaK B3BELLEHHAA pa3BepTKa AaHHbIX, TaK U pa3BepTka AaHHbIX 6e3 BecoBoi 06paboTku;

- yeTKas ugeHTudukaymsa nobbix UCNONb3YEMbIX NOATPYNI;

- COOTBETCTBYIOLLME pa3BepTku (Dasbl) ANA KaxAoro Bonpoca Takum obpasom, 4tobbl ObINO onpeae-
NIMMO YNCIO PECMNOHAEHTOB, haKTUYECKU OTBETUBLLMX HA BONPOC;

- YUCNO MU AONS PECNOHAEHTOB, OTBETUBLLMX HE 3HAIO» UNKU «HET OTBETa», B Cny4yae, Koraa atu oT-
BETbl OTHOCATCH K Pa3HbIM KaTeropusin;

- MOHATHOE U NOMHOe onpeaeneHne n 00BACHEHNE BCEX NEPEMEHHBIX, UCMONb3YEMbIX B XO4€ aHanu3a
AaHHbIX, BKMIOYas nobble 3HaYNTENbHbIE AEWCTBUSA, CBSA3aHHbIE C TECTUPOBAHMEM, UHAEKCUPOBAHUEM, Bbl-
YUCMEHUEM, LUKANMPOBaAHWEM U pacyeTaMmn CpeaHUX 3HAYEHUIN, CPeAUHHBIX 3HAYEHUIH BbIGOPKU, PEXXUMOB K
CpeaHUX KBaapaTU4ECcKUX OTKIOHEHWIA;

- TUMbI UCMONb3YEMbIX CTaTUCTUYECKUX TECTOB;

- MHbopMaUMs B OTHOLUEHUU GIOKMPOBOK 3MEMEHTOB UMK sueek Tabnuupl, a Takke 0 APYrux mepax,
HanpaeneHHbIX Ha o6ecnedeHne kKoHUAEHUMANBHOCTY;

- MPeAynpexaeHusa 0 Tex pesynbTaTax, KOTOpble U3-3a YPE3MEPHO ManblX pasMepoB BbIGOPOK SBNSA-
IOTCA HEHAAEXHbIMU.

6.8 MNepepayva 3NEKTPOHHbIX AAHHbIX

B cnydae, koraa gaHHble nepefaloTcsa KIMMEHTY HENOCPEACTBEHHO B SNIEKTPOHHOM BuAe, nepea Bbl-
MYCKOM 9TUX AaHHbIX NMOANEXUT NPOBEPKE:

- COBMECTMMOCTb hopmMaTa anna ¢ TEXHUIECKMMU XapakTepUCTUKAMU MPOrpamMmMHbIX CpeacTB, CO-
rnacoBaHHbIX C KIIMEHTOM;

- 3aBEPLUEHHOCTb (T.e. npaBuUNbHOE Yncno hainoB 1 3anucei B KaXKLoM danne);
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- CBEAleHUA O CTPYKTYPHOMN KOMMNOHOBKE hainos, rae 310 NPUMEHUMO;

- MapKupoBka coaepxumoro danna u BKNYEHUE ykazaHWi, CBA3AHHLIX C OTPAHUYEHUAMU MO UCNOSb-
30BaHMIO, rae 3T0 NPUMEHUMO;

- wmcpposaHue pannos No 3anpocy;

- NPUCYTCTBUE BUPYCOB B (hanine.

6.9 ApxuBupoBaHue, COXPaHHOCTb U 6€30MacCHOCTb AAHHbIX

Bce aaHHble fOMmKHBI XpaHUTbCs Ge3onacHbIM 00pa3oM B LENSAX NPeaoTBPaLLEHUs HECAHKLMOHUPO-
BaHHOIO A40CTYNa, NOBpeXAEHUA UMK CRy4anHon noTepu.

Mposanaep ycnyr no NPOBEAEHUIO UCCNENOBAHUS JOIDKEH o6ecneunTb, YTOOLI BCE AaHHbIE XpaHu-
nucb 1 NOAAEPXMBaNUCb B COOTBETCTBUU C NpodeCcCMOoHanbHbIMU kogekcamm (CM. Bubnuorpacuio), npu-
MEHUMbIMU 3aKOHOAATENbHBIMWU HOPMaMU U APYTMMKU 00a3aTenbHbIMK NpaBunamMm, a Takke B COOTBETCTBUM
C Nto6bIM 3aKMNIOYEHHBIM COTMALLIEHUEM C KITMEHTOM. 3TO AOIMKHO BKMIOYaTb AaHHbIE, KOTOPbIE CoaepXaTcs
cybnoapsgunkaMn OT UMEHM NpoBanaepa ycrnyr no NpoBeAEHUI0 UCCNEA0BaHUS.

[aHHble, oTHocAWMecs k 06paboTke u aHanu3y MHgopMaummu, MOryT BKNOYaTb (HO HE OrpaHUYUBATb-
CAl 3TUM):

- dhaiinbl NEPBUYHBIX KCbIPbIX» AAHHBIX;

- APYrue 9reKTpOHHbIE dhainbl;

- ByMadkHble 9K3EeMNNSAPbl aHKETHLIX BOMPOCHUKOB M HAarnsigHble matepuansi;

- KogudumkaTopsl;

- (haiinbl, CBA3aHHbIE C NPOEKTOM, BKITHOYaa MHOpMaLUIO, OTHOCALLYIOCA K MEHEMKMEHTY NPOEKTa;

- COODLLEHMS 3NEKTPOHHON NOYTHLI U APYIYI0 KOPPECNOHAEHLUUIO.

Mpoeangep nccnegoBaHus AOMKEH padpaboTaTh M NogaepxuBaTb B paboyem CoOCTOsSTHMM npoueaypbl
ans obecneyeHns YeTKON UASHTUAUKALMM KOMMbIOTEPHBLIX DaNoB, UCMOMb3yeMblX Ana 06paboTku aaH-
HbIX.

B cnyyasx, koraa gaHHble NoABepranucb pefakTMpoBaHMIO, COPTUPOBKE, 3anMCu UNu U3MEHANUCH Ka-
KUM-nnbo Apyrum cnocoGoM OTHOCUTENBLHO MEPBOHAYAnNbLHOrO dhopmara, COAEPKaHUS U KOMMNOHOBKW 3TUX
[JaHHbIX, TOr4a UCXOAHbIE AaHHbIE, KOHEYHbIE AAHHbLIE U NPOrpaMMHble dainbl, U3IMEHAIOWME AaHHble (Kak
MWHUMYM) JOIMKHBI COXPaHATLCA TakuM 06pasom, YTOObI MacCuB KOHEYHbIX AAHHLIX MOXHO Obino 6e3 Tpyaa
BOCCO3AaTb.

MoxxeT noHagobuTbLCs NPOBECTU AOMOSNHUTENLHLIE aHanU3bl NOCne 3aBepLUeHUs OCHOBHOW 06paboTku
JaHHbIX, U Takne aHanuabl JOJKHbI COOTBETCTBOBATL TpebOoBaHNAM HACTOSILLEro cTaHaapTta, npeabsiBnse-
MbIM K 06paboTke AaHHbIX.

Ons no6oro npeanonaraemMoro onyGnukoBaHusi Tabnuw, UNK AaHHbIX JOJHKHBI CYLLECTBOBATb Cneuu-
anbHble npoueaypel, YTo6bl MUHUMU3UPOBATb PUCKM, CBSI3AHHbIE C pasrnalleHnem uHdopMauum o pecnoH-
[AEHTax, KpoOMe TEX Cryvaes, koraa PECNOHAEHTbI anu Ha 9TO CBOE COrnacue.

7 dopmupoBaHMe OTHETHOCTU MO MPOEKTaM, CBSI3aHHbLIM C UCCIieAOBaHUEM
pbIHKa, 0OLWEeCTBEHHOro MHEHUS! U coLMarbHbLIX NpobnemM

7.1 OOwMe NonoxeHun

Mposaigep ycnyr no NPOBEAEHUIO UCCNEAOBAHUA AOIDKEH 3aMUCLIBATL MOJIHYIO METOAOSIOTNIO U APY-
rMe CBeAEHUs, CBA3AHHbIE C NPOEKTOM, B 06beme, AOCTATOYHbIM ANt TOro, YTOObl NO3HEE MOXHO ObINo
MOBTOPUTb AaAHHbLIA NPOEKT. OTa AOKYMEHTauusl AOMKHA ObiTb AOCTYNHON ANS KIMEHTA, U KNUEHT AOMKEH
3HaTb O ee AOCTYNHOCTH (CM. 4.8.3).

B 3aBUCUMOCTM OT TMNA NPOBEAEHHOIO UCCINEAOBAHUS U METOAONOTUM, CBA3aHHON C (DOPMUPOBAHNEM
OTYETHOCTH, AOKYMEHTaLMA 40MKHA COOTBETCTBOBAThL TpeboBaHuam 7.2, 7.3 unu 7.4.

7.2 KonuyecTBeHHOE uccneaoBaHme

[Ansa KonM4ecTBEHHOro uccneaoBaHuUst AOIHKHbLI (PUKCUPOBATLCS CREAYIoLUe CBEAEHUS:

a) UMS KITMEHTA;

b) uma nposangepa ycnyr no NPOBEAEHMUIO UCCREA0BAHNS;

C) cBezieHus 0 niobbiX Npoueccax UccneioBaHusl, KOTOpble MOJIHOCTLIO UMM YACTUYHO NOPyYanuch AnA
MCNOMHEHUs cybnoapsia4uKaM;

d) uenu uccnenosaTenbLCKOro NPoeKTa;
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€) uenesasi COBOKYNHOCTb A4S UCCNeA0BaTeNbCKOro NpoekTa;

f) cBeAEHMA B OTHOLLEHUM BbIOOPKK, BKMNOYAS:

1) onucaHme BLIGOPOYHONM COBOKYMHOCTU UNN SKBUBASEHTHLIX 3MEMEHTOB UCCMEAO0BAHUSA U TO, KAKUM
o6pa3om U3 HUX npou3soauncs otéop B BbIBOPKY ANS UCCNENOBAHUS;

2) OLEHKY B OTHOLLEHUU penpe3eHTaTMBHOCTU uccneayemon BbIGOPKM NO OTHOLLUEHUIO KO BCEN Lene-
BOW COBOKYMHOCTH, U BbITEKAIOLLME U3 3TOTO BbIBOAI;

3) 3annaHMpoBaHHbIA U 4OCTUTHYTLIN pasMep BbIDOPKM, NPUYMHbLI NIIOObLIX pacxoXaeHuin B 3annaHupo-
BAHHOM N NOSy4eHHON BLIBOPKaXxX U TO, Kakum 06pa3oM peLuanucb CBSA3aHHbIE C 9TUM NPOBNeMsl;

4) TaMm, rge ucnonb3oBanuCb BEPOATHOCTHLIE BbIOOPKK, NPOMNOPLUMA XenaTenbHbIX PECNOHAEHTOB, €€
onpeaeneHue N METOA €€ pacyeTa, Unn B Criyvyae UCNonNb30BaHNSA HE BEPOATHOCTHLIX BbIDOPOK — A0ns pe-
CMOHAEHTOB, COrmMacuBLLUMUXCA NMPUHATL y4yacTtne B COLIMONOTrM4eCKoOM nccrnegoBaHuu;

g) AaTa noneBoro NCCneaoBaHus;

h) meToa c6opa AaHHbIX;

i) TMN NOOLLPUTENBHBLIX CPEACTB, ECNIN STO NPUMEHUMO;

j) UMCNO MHTEPBLIOEPOB, ECIN 9TO NPUMEHNUMO;

k) meToabl Banuaaumn paboTbl MHTEPBLIOEPOB UM CAMOCTOATENMBHOIO 3anOfIHEHUSA PECNOHAEHTaAMM
AHKETHbIX BOMPOCHUKOB, €Cnn 31O NPUMEHUMO;

I) aHKeTHble BONPOCHMKK, NiOObIe BU3yarnbHbIE 3KCMOHATLI MW HarnaaHble nybnukaumm, a Takke Heob-
XOAUMbIE 10KYMEHTbI, CBSI3aHHbIE CO COOPOM AaHHbIX;

m) npoueaypbl OLEHOYHOr0 B3BELUMBAHUS, ECIIM 9TO NPUMEHUMO;

N) OLIEHOYHBIE U MHTEPNOMALMOHHBIE NPOLEAYPLI, €CNU 3TO NPUMEHUMO;

0) Yncno hakToB UNN COOBLITUI, UCMONb3OBAHHbLIX B XOA4€E aHanm3a noarpynnm,

p) CBEAEHUSI O HAAEXKHOCTU 3aKIMIOYEHUN, BKIOYAA Tam, r4e UCMOoMb30BanMCb BEPOSTHOCTHLIE BbIOOp-
K1, OLLEHKN CPeHEro OTKNOHEeHNs/aAucnepcum 4ns BeIGOPKM, U OLEHKM OLUMGOK, HE CBA3AHHbIX C BbIGOPKOW;

q) 3asBnieHMe O TOM, YTO AaAHHbIA NPOEKT NPOBOAMSICA B COOTBETCTBMU C TpebOBaHMAMM HACTOALLENO
cTaHpapra.

7.3 KauecTBeHHOe uccnegoBaHuve

[ns kayecTBEHHOro nccneaoBaHNUs AOMKHbI 3aMUCbIBATLCS CNeayoLUMe CBEAEeHUs:

a) UMS KIMEHTA;

b) nma nposangepa ycnyr no NPOBEAEHMWIO UCCIEA0BAHNUS;

C) cBeaeHusi 0 MobbIxX NpoLeccax MCCNeaoBaHWA, KOTOPbIE MOMHOCTLIO UMM YaCTUYHO NepeaaBanuch
AnsA ucnonHeHus cybnogpsaqmkam;

d) uenu nccnegoBaTenbCKOro NPOeKTa;

€) uenesas COBOKYNHOCTb AN UCCNe0BaTeNbCKOro NpoeKTa;

f) YnCNO ONpPOLUEHHbIX PECNOHAEHTOB UNKN YUCHO TPYNN W 1L, BXOAUBLLUMX B TaKMe rpynnbl;

g) AaTa nonesoro UCcneoBaHus,;

h) metoa cbopa aaHHbIX (Hanpumep, NepcoHanbHoe, TenedOHHOE U OHNAaNHOBOE UHTEPBLIOUPOBA-
HWe, UHAWBUAYanNbHbIE UMW TPYNMOBbIE, OAHOBPEMEHHbIE (CUHXPOHHbLIE) UMK C pa3deneHnemM no BpeMeHU
(aCUHXPOHHbIE) UHTEPBLIO);

i) MeToabl peKpyTUHra pecnoHAEHTOB (HanpumMep, obpalleHus Ha ynuue, no TenedoHy, B OHNAaNHOBOM
pexume Unu Yepes MHTEPHET);

J) TMN NnoowpUTENbLHBLIX CPEeACTB, ECNN 3TO NPUMEHUMO;

k) uncno MHTEpPBbLIOEPOB NN MOAEPATOPOB, €CNn 3TO NPUMEHUMO;

1) MeTOAbI BANuAaauun paboTbl MHTEPBLIOEPOB UMW MOAEPATOPOB, ECNN 3TO NMPUMEHUMO;

m) AOKYMEHTbI, MaTepuansl Unu NPoAYyKTbl, UCNOMb3yeMble NPU NPOBEAEHUU UCCNEeN0BaHUs, eCnu 3TO
NPUMEHUMO;

n) OPraHU30BaHHbIN NNAaH MHTEPBbIO UNKU 00CYXKAEHUS;

0) 3asBMNEeHUE O TOM, YTO pesynbTaTbl KAYECTBEHHONO0 MCCNEeA0BaHNSA HE MOTYT NEPEHOCUTHLCS Ha BCIO
reHepanbHyl COBOKYMHOCTb BCneacTBue otbopa BbIOOPKM, METOAOB MHTEPBLIOUPOBAHWUA U pasMepa Bbl-
6opku;

p) 3a8BneHMe 0 TOM, YTO AaHHbIA NPOEKT NPOBOAUNCHA B COOTBETCTBUM C TPeBOBaHMAMM HACTOALLETO
cTaHgapra.
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7.4 iccnepoBaHue nocpeacTBOM HabGnaeHus

[na couuonornyeckoro UCCNeaoBaHUA MeToAO0M HabnoaeHUs AOIKHbI 3anuCbiBaTbCH Creaylolime
CBeJeHUs:

a) ana puanyeckoro HabngeHns:

1) ueneBylo rpynny reHepanbHOW COBOKYMNHOCTH;

2) kakum obpasom noan nnu o0beKTbl HabnoaeHUst ObiNu 0TOOPaHbI ANA BKINIOYEHUS B MPOBOAMMOE
UcCcrneaoBaHue;

3) pazmep Ucnonb3yemon BolbOpKY;

b) ana céopa KOMMEHTapueB U3 couManbHbIX Macc-meama:

1) COBOKYMHOCTb U3y4aeMblx BEO-CANTOB U ApyrMx hOPyMOB CoLManbHbIX Meana-pecypcoB;

2) yncno canTos, aBTOPOB, KOMMEHTAPUEB UMK NOCTOB, BKMOYEHHbIX B aHamNu3;

3) Kakum 06pa3oM CaiiTbl, MCNOMb3YIOLWME UX NULA UK aBTOPbI, & TaKKe UX KOMMEHTaAPUW UK NOCThI
Obinu 0TOOpPaHbI AN BKIOYEHUS B MPOBOAUMOE UCCNEA0BAHUE;

4) kakum obpasomM cobupanmucb KOMMEHTaPUKU U/MIK NOCTbI (HanpUMep, N3 aHKETHLIX BOMPOCHUKOB MU
U3 KOHTEHTA, CO34aHHOro NoMb30BaTeNsIMU), U TaMm, r4e NPUMEHUMO, ONUCAHME anropuTMa(oB) NOUCKA;

C) ANs HaONAEHUS W/UMU OTCNEXMBAHUSA NOBEAEHUS NOMb30BATENEN OHNANHOBBLIX CETEBLIX PECYp-
COB:

1) yenesas rpynna reHeparnbHON COBOKYMHOCTH;

2) yncno eanHUL, HabNIAEHUS, BKITIOYEHHBIX B aHanus;

3) kakum obpasom nuua unu eguHuubl HabnaeHna oToMpanuchb M Kak NPou3BOAMICA ux Habop ans
BKIMIOYEHUS B UCCNEAOBAHUE;

4) onpeaeneHne usyyaemblx eanHuy HabnwoaeHua (Hanpumep, oTMeTKU cookie, 6paysepsbl, dusnde-
cKne nuua);

5) kakum o6pa3omM cobupanuck AaHHbIE,;

d) Ansa BCex METOA0B:

1) 0OBACHEHNE B OTHOLUEHWUU TOTO, KakMM 00pa3oM paccMaTpuBanucb U peLlanucb NOTEHUMAanbHbIe
npobnemsl, CBA3aHHbIE C BIBOPKOI, a Takke CTENEeHb, C KOTOPOW MONyYEHHbIE pe3yrnbTaTel MOTYT UMK HE
MOTYT ObITb 0006LLEHBI NPUMEHUTENBHO K BONEe KPYNHbLIM rpynnam UM COBOKYNHOCTSIM.

2) cBeAeHMA 0 TOM, Kakum 0Bpasom OCYLLECTBAANCA MOHUTOPUHI npouecca cbopa AaHHbIX, YTOObI
yAOCTOBEPUTCA B TOM, YTO OH NPOBOAMIICA COMNACHO HAMEYEHHOMY MNaHy, a Takke pe3ynbTupylLlee Bnu-
SIHUE HA TOYHOCTb U COTNAacOBAHHOCTb AaHHbIX;

3) 3asBNeHue 0 TOM, YTO AaHHbLIA NPOEKT NPOBOAMUIICA B COOTBETCTBUM C TPEOOBAHUSIMU HACTOSAILLETO
cTaHgapra.
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Mpunoxenue AA
(cnpaBouHoe)

CBeneHUs 0 COOTBETCTBUM CCbINTOYHbIX MeXAYHApPOAHbIX CTaHAAPTOB
HauMoHasrnbHbIM cTaHgapTam Poccumnckon deapepauun
(v pencTBYOWMM B 3TOM Ka4yeCTBE MEXrocyaapCcTBeHHbIM CTaHaapTam)

Tabnuya OA

OBo3HaYeHne CCbINOYHOro CTteneHb OBo3HayeHVe U HaMMeHoBaHue
MeXAyHapoAHOTro cTaHaapTa COOTBETCTBUSA COOTBETCTBYIOLLEro HaLWoHanbHOro cTaHaapTa
NCO 26362 - *
NCO/M3BK 27001 IDT [OCT P MCO/M3K 27001-2006 «HpopMaLMOHHasa TeXHOmo-
rus. Metoabl U cpeacTtsa obecneveHus 6eaonacHocTu. CUCTeMbI
MeHe[XMeHTa MHopmMaLMoHHoi BesonacHocTun. TpeboBaHusa»

* CoOTBETCTBYIOLMI HAaLMOHANbHLIA cTaHAapT oTcyTcTByeT. [o ero yTBepXaeHUs peKOMEeHAYeTCs NCNoMb3o-
BaTb MepeBod Ha PYCCKWUA A3bIK AaHHOro MeXAyHapoLHOro cTaHaapTa. llepeBoj AaHHOMO MeXAyHapOLHOro cTaH-
AapTa HaxoauTcs B GefepansHOM MHPOPMaLMOHHOM hOHAE TEXHUYECKNX PerflaMeHTOoB U CTaHgapToB.
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ka4yectBa. OCHOBHbIE NONOXEHWUA U CrioBapby).

ISO 9001 «Quality management systems — Requirements» (MCO 9001 «Cucrtembl MeHegXMeHTa KadecTBa. Tpe-
6oBaHuA»).

ISO 26362 «Access panels in market, opinion and social research — Vocabulary and Service requirements» (MCO
26362 «[pynnel focTyna npu M3y4eHWn pbiHKa, MHEHWUIA M couuanbHOro acnekTa. TpeboBaHWUsA K CrioBapto U ycrny-
ram»).

ISO/IEC 27001 «Information technology — Security techniques — Information security management systems —
Requirements» (MCO/M3K 27001 «MHpopMaunoHHble TexHonornn. MeTtoabl 3awmTel. CUCTEMBI yNpaBneHus uH-
dopMaLmMoHHo 6esonacHocTeto. TpeboBaHusy).

MexayHapoaHbli kogekc ICC/ESOMAR no npakTiuke MapKeTUHroBbIX W coLuansHbIx uceneposaHnuii, 2007.
Kogekec WAPOR no npodpeccruoHanbHOM sTUKE U NpodeccmoHansHelM npakTukam, 2003.

Oeknapauyus 1S| o npodeccrnoHaneHol aTunke, 1985,
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