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HAUMOHANBbHBLIN CTAHOAPT POCCUUCKOWN ®EOAEPALUUM

Ycnyru HaceneHuio .
NPEQOCTABIEHUE YCNYT NO BEAEHUIO AOMALLHEIO XO31MCTBA
Knaccudpukauus n odwme tpe6oBaHms

Services for people. Provision of services in the home. Classification and general requirements

Dara BBeaeHuna — 2015—01—01

1 O6bnactb NpUMeHeHUus1

HacroAwumii ctangapt yctaHaBnuMBaeT knaccudukauuio u obwme TpeboBaHWA K NpeaocTaBneHuto
YCRNyr no BEAEHUIO OMAaLUHEro X03A1NCTBa.

Ha ocHoBe HacTosLLero craHaapTa MoryT ObiTb pa3paboTaHbl TPe0OBaHUSA K ycryram Mo BEAEHWI0
AOMALLUHEro X035NCTBa OTAENbHbIX BUAOB.

2 HopmaTuBHbIe CCbISTKU

B HacToALem cTaHAapTe UCMNONb30BaHbl HOPMATUBHbLIE CCbINKW Ha Crieaylowme CraHaapTbi:
FOCT P 50646—2012 Ycnyrn HaceneHuto. TepMUHbI U OnpeaeneHns
FOCT P 52113—2003 Ycnyru HaceneHuio. HomeHknatypa nokasaTtenei kadecrea

MpumeyaHWe - pn Nonb3oBaHUM HaCTOAWMM CTaHAapTOM Lefiecoobpa3Ho NpoBepuUTb AeicTBUE CChbl-
NIOYHbLIX CTaHAapTOB B VIHC*)OpMaLlVIOHHOVI cucrteme o6u.1ero NoSib30OBaHUA — Ha OCbMLlMaJ'IbHOM caiTe GDeAepaanoro
areHTCcTBa Mo TeXHWYEeCKOMY peryrnupoBaHuilo U MeTpororm B ceTu MHTepHeT unu no exerogHoMy MHGOopMaLUoHHOMY
yKkasaTtento «HaunoHanbHble cTaHfapTeI», KOTOPEIA onyBnukoBaH No COCTOSIHUIO Ha 1 AHBaps TeKyLlero roga, W no Bbl-
nycKam eXeMecs4HOro MHGOPMaLMOHHOro ykasaTens «HauuoHanbHble cTaHaapThi» 3a Tekywuil rogq Ecnu sameHeH
CChINIOYHLIA CTaHAapT, Ha KOTOpbIA AaHa HeAaTUpoBaHHasi CChllka, TO PeKOMEHAYeTCS WCMOoNb3oBaTb AEWCTBYHOLLYHO
BEPCUIO 3TOFO CTaHAapTa C YYETOM BCEX BHECEHHbLIX B AaHHYI0 BEPCUIO M3MEHEHMIA. ECnn 3aMeHeH CCbINOYHbIN CTaH-
JapT, Ha KOTOpbI fAaHa AaTUpoBaHHAA CCbiNKa, TO PeKOMEHAYETCA UCNOSb30BaTb BEPCUIO STOrO CTaHAapTa C yKasaH-
HblM Bblle rofloM YTBEpXAEHUA (NpUHATUA). Ecnu nocne yTBepXAEeHMs1 HacTosLEro craHfjapTa B CChITOYHbIA CTaH-
JapT, Ha KOTOphIA AaHa AaTupoBaHHasA CCbifika, BHECEHO U3MeHeHWe, 3aTparvBalollee MOSoXeHUE, Ha KOTopoe AaHa
CChblfIka, TO 3TO MNOJSIOXEHNEe peKOMeHAYeTCA NpUMeHATb 6e3 ydeTa AaHHOro U3MeHeHUsl. Ecnn cchinoyHbli cTaHaapT
OTMeHeH 6e3 3aMeHbl, TO MONoXeHWe, B KOTOPOM flaHa CCbifKa Ha Hero, peKoMeHAYeTC NPUMEHSITL B YacTH, He 3aTpa-
rmBaroLei aTy CChInKy.

3 TepMuHbl U onpeaeneHun

B HacTosllLieM cTaHaapTe npuMeHeHbl cneaytoume TepMmubbl no FOCT P 50646, TOCT P 52113, a
TaKke cneayloLme TEPMUHbE C COOTBETCTBYIOLLMMU ONpeaeneHUsIMU:

3.1 ycnyra no BeAEHMIO AOMALWLHEro Xo3ancTea: Pe3ynbTaTt HeNoCpPEeACTBEHHOrO B3aMmMoaencTBus
UCNONHUTENA U NoTpebuTens, a TakKxke COOGCTBEHHOW AeATEeNnbHOCTU UCMONHUTENS YCNyr No yA0BNETBOpe-
HUIO NOTpPebHOCTU noTpebuTens B ycnyre nO BEAEHWIO AOMALLHETO XO3SIiCTBA.

3.2 ucnonuutenb ycrnyr no BeAeHUI0 AOMAaLWHero xo3sacTea: Gusnyeckoe nNULO MM UHANBUAY-
anbHbIN NpeanpuHUMAaTEnb, OKa3biBalowme yCnyru No BEAEHUIO AOMALLHEro X03MCTBa noTpeburento.

3.3 notpeGutenb ycnyr no BeAeHUI0 AOMALIHEro Xo3anucTea: pusmyeckoe nNULI0 UMK YneHbl ce-
MbM, UMEIOLLUE HAMEpEeHUe unu notTpednsiowme yCcnyru no BeAEHNI0O JOMALLHETO XO3SMCTBA.

M puMedyaHne — I'I0Tpe6MTen$| ycnyr nHorga HasblBaloT KMMEHTOM WITU 3aKa34yMKOM.

3.4 pomawIHMI NepcoHan: COBOKYNHOCTb WCNOMHWUTENEN YCRNyr N0 BEAEHMWIO JOMALLHEro X03aiCT-
Ba.

U3panue ocmumuanbHoe
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3.5 poroBop npenoCTaBNEHUA YCINyr MO BeAGHUIO AOMAWIHEro XO3AWMCTBA: [JOKyMeHTamnbHO
obopMneHHoe cornalleHme mMexxay notpeburenem u UCNONHUTENEM YCNyr NO BEASHUIO AOMALLHEro X03siii-
CTBa, onpejensiollee 1opuanyeckue, IKOHOMUYECKNE U TEXHNYECKUE OTHOLUEHMA CTOPOH.

4 Knaccudmkauma ycnyr no BeeHU0 AOMallHero Xo3ancrea

4.1 Ycnyru no BeeHUIo A0MAaLLHEr0 X039iMCTBa NOAPA3AENAIOT HA MaTepuanbHble, HemaTepuarnbHbie
U CMELLAHHbIE.

4.1.1 K matepuarnbHbIM ycrnyram no BeA€HUI0 AOMAaLUHEro X03AWCTBA OTHOCAT:

- YCNYrM FOPHUYHOW (AOMaLuHEN paboTHMLBI MM NOMOLLHULbI MO XO3SNCTBY);

- ycnyru nosapa;

- ycnyru ouumaHTa;

- YCNyru CafoBHUKA;

- YCNyru CUAETIKH,

- YCIyru SINYHOro (CEMENHOr0) BOAUTENS;

- YCINYIn KOHIOXA;

- YCINYyTrA BbINYMbLUUKA >KUBOTHLIX;

- YCINYrM OXPaHHUKA;

- YCINyrM [BOPHUKA;

- ycnyru paboTHUKa NMo OOCMYXMBAHUIO U PEMOHTY AOMA.

4.1.2 MartepuarnbHble yCryru no BEAEHUIO AOMALLHEro X03AiWCcTBa MOryT HasbiBaTb paboTamu.

4.1.3 K HemarepuanbHbIM ycrnyram rno BeeHNI0O AOMALUHErO XO3ANCTBA OTHOCAT:

- YCIyr AOMALUHEr0 y4YuTens;

- YCINyr1 peneTuTopa;

- ycnyru cekperaps;

- YCITyru CnopTUBHOTO TPEHepa;

- YCnyru CONpPOBOXAAIOLLIEro Ha NPOrynkax u B NyTeLWeCTBUAX;

- yCNnyru KOMNaHbOoHa;

- YCIyru opraHm3aTopa AOMaLLUHUX Npa3gHUKOB.

4.1.4 K cMeLLaHHbIM yCriyram no BeIeHUI0 A0MALLHEro X03AMCTBA OTHOCAT:

- YCIyru ynpasnsioLero JoMom;

- YCIYIU HSIHU U HSHU-BOCNUTATENS;

- YCIYrn ryBEPHaHTKMU.

MpumMeyaHue — MNprBeaeHHbI NepeyeHb YCryr Mo BEASHUIO JOMALLHEro Xo3siicTBa MoXeT 6biTb pac-
LUMPEH.

4.2 TpeGoOBaHUSA K KOHKPETHbLIM yCrlyram no Be4eHu AOMaLIHEero Xo3sicTea

4.2.1 Ycnyru ropHUYHOW (AOMaLLHEN paboTHULBI UMM NOMOLLHULBI NO XO3AICTBY) BKIOYAIOT B €68
cneayome paboTbl: nogaep>KaHne YNCTOThl B XKMIOM AoMe (KBapTUPE); MOWKY OKOH; yXO4 3a O4EeXaow u
00yBbI0 NPOXUBAIOLLMX; CTUPKY U TNaxkKy BeLlein, 0enbs; yoopky nocrenen; yxoa 3a mebenbto; yxoa 3a ao-
MaLUHUMKU PaCTEHUAMMU; YXO4 U BbINyNn AOMALUHUX >KMBOTHBIX M YXOZ 3a HUMM; 3aKynKy NPOAYKTOB; MPUro-
TOBMNEHME MWLM U MbITbe NOCYAbLI; BCTPpEYa U NPOBOALI TOCTEN, a TakkKe BbINONIHEHWE MENKMX nopyye-
HUIA.

4.2.2 Ycnyru nosapa BKnoYaloT B cebsi: npurotoBneHue 6niog pasnuyHoi CrnoXXHOCTU, KOHAUTEPCKUX
U3aenuin, CEpBUPOBKY CTONA; MOATrOTOBKY K MPOBEAEHUIO CeMEWHbIX TOPXKeCTB, DaHKeTOB; COCTaBrieHne
MEHIO (B TOM YMCNE NPa3fHUYHOrO0); noaaepaHue paboyero MecTa, KyXOHHOro o6opyaoBaHus u ObITOBbIX
npubOpPOB B YUCTOTE M NOPAAKE; COCTABIIEHNE NEPEYHA HEOOXOAMMBIX NPOAYKTOB A1 3aKynKu W 3aKynKy
NPOAYKTOB U COMYTCTBYOLUX TOBAPOB.

4.2.3 Ycnyrn oduumaHTa BKNIOYAKT B Ce0S: CEPBUPOBKY CTOMA, KOHTPOMb 38 YUCTOTON M KOMMNMEKT-
HOCTbIO CTOMOBbLIX NPUOOPOB, NOCYAbI, 3a ckaTePTAMU U candeTkamm, OkazaHUe NOMOLLM NPU COCTaBIIEHNUM
MEHI0, 06CnyXxmBaHume 3a CTonom, nogadvy 6nog U HanUTKOB.

4.2.4 Ycnyrn cafoBHUKa BKIOYalOT B ce0A: yxoa 3a 3€NeHbIMU HAaCaXKOEeHUAMU U CagoBbIMU pacTe-
HUSIMK (OEepeBbS, KYCTapHWUKKU U T. 4.), MOCaAKy, NONUB PAaCTEHUI; AU3aiH; yxo4 3a 3MMHUM CaaoM W o3ene-
HEHUEM CTPOUTENbHbLIX KOHCTPYKUMIA (KPbIl, pacagoB U BHYTPEHHUX MOMELLEHUI); NPUMEHEHWEe METOAUK
06paboTkM U 3aLMTbI PACTEHWIA; YXO4 3a AOMALUHUMU PACTEHUAMMU.

425 Yonyrn cuaenku BKMOYAOT B ¢e05: NOMHbIA yX04 3a MOXUMbIM MK GOMNbHLIM YENOBEKOM (B
T. Y. MEAULIMHCKUIA U TUTUEHWYECKUI), @ UMEHHO: NPUTOTOBIIEHWE MWLM, KOpMneHue, ybopka nocTenw,
3ameHa Genbs, KynaHue, o6TupaHue, nepessasbiBaHUE, MPUEM NEKAPCTB U T. 4.
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4.2.6 Yocnyrm nuyHOro (CeMenHoro) BOAUTENs BKMIOYaT B cebs: nepeBo3ky asTomobunem; obecne-
YyeHue 6e30NaCHOCTM XKU3HM U 300POBbLSA NACCAXUPOB; Nogady aBTOMOGUNSA; BbINONHEHWE NOpyYeHuin pabo-
TOAAaTensa NUYHOIO XapakTepa; cogemkaHme aBToMobuUnst B YUCTOTE U UCNPABHOM COCTOSIHUW.

4.2.7 Ycnyru KOHIOXa BKMIOYAlOT B ¢e0s: yxoa 3a nowagbmu, NOHW; YOOPKY U AE3UHMDEKLMIO KOHIO-
LLUEH; KOPMIIEHUE, MOEHWE U YUCTKY XKMBOTHbBIX; yHacTue B UX BETEPMHAPHOM OCMOTPE U NeYeHun; okasaHue
nepBoi NOMOLLM Npu 3aBONEBAHUN XUBOTHbLIX U COCTABNEHWE PaLMOHOB KOPMOB; YCTAHOBIEHUE pexXuma
KOPMIEHUA U NOEHUS; NOATOTOBKY XXMBOTHbIX K BbIE3AY; MENKMI PEMOHT U NOATOHKY COPYM U YyNpsiKu.

4.2.8 Ycnyru BbIrynbLUMKa XMBOTHbIX BKIOYAKOT cebsa; NOArOTOBKY K BbIryny AOMALLHErO >XUBOTHOIO
(HamMoOpAaHMK, MOBOAOK, 0AEXAa); NPOTYIKK C XXUBOTHbLIM (MPOTyNKa, akTUBHbIE UIPbl, TyaneT); obecneyeHune
6e30MacHOCTU OKPYXXaIOLLMX U XXUBOTHOTO; NMOCNENPOryOYHY0 YUCTKY WNKM MbITbE >KUBOTHOTO; ApPECCu-
POBKY XXMBOTHOTO.

4.2.9 Ycnyru oxpaHHuKa BKnovaloT B cebsa: obecnevyeHne 6e30nacHOCTM OT HENPaBOMEPHOIO BMeE-
LwaTenbCTBa 1 A0CTyNa TPETbUX NULL; MPOBEPKY LIENOCTHOCTU OXPaHSAeMOro o6bekta (3amMkoB U ApYyrux 3a-
MOPHBLIX YCTPOWCTB, Hanmuuusa nNnomMO, MPOTMBONOXAPHOrO UHBEHTAPs, UCNPAaBHOCTU CUrHanu3auuu, Tene-
(hOHOB, OCBELLEHNSA); NATPYNUPOBAHUE TEPPUTOPUM OXpaHAEMOro o6bekTa (Qoma u ydacTtka); npoTUBONO-
X)apHasi npodpunakTuka.

4.2.10 Ycnyry OBOPHUKA BKIOYAKOT B Ce0A: OUMCTKY TEPPUTOPMM OT MycOopa M OTXOAOB, NUCTLEB,
CHera u nbaa; obcnyxuaHne ybopoqHOW TEXHUKKU; KOHTPOMNb 3@ BbIBO3OM MYyCOpa M OTXOA0B; NOAAEPKa-
HWE NPMAOMOBOW TEPPUTOPUN B YACTOTE M NOPSAAKE.

4.2.11 Ycnyrn paboTHMKa MO OBCNY>XMBAHMIO MU PEMOHTY AOMA BKMOYAKT B cebA: NpoUnakTuky,
obecneveHne kavyecTBEHHON 1 BecnepebonHo paboTbl UHXXEHEPHBIX CETEW W arperaTtoB, B TOM YMCIE CUC-
TEM OTONNEHMsA, BOAOMNPOBOAA, KAHANM3aLUmn, CKBaXWUH, CUCTEM BOJAOMNOArOTOBKU, CaHTEXHUYECKUX Npubo-
POB, NOKamnbHbLIX OYUCTHbLIX COOPY>XEHWI, 3NEKTPOCETU, TOMNUBHBLIE 3MneKTpoarperarbl, KAMUHHBIX CUCTEM,
BOPOT C 3MEKTPMYECKMM NPUBOAOM, 6aCCeiHOB, CUCTEM KOHAULIMOHUPOBAHUA U BEHTUNSILIMK.

4.2.12 Ycnyru AoMalUHero y4vutens BkItO4aloT B cebsA: oOpasoBaTenbHbie yCryru Ha oMy, B TOM
ynucne MHAMBMAYanbHOE 0OyyYeHue, usydeHue OTAENbHBIX NPEAMETOB, YCTPAHEHUE OTCTABaHUSA MO LUKOMb-
HbIM NpeaMeTam, OTCMeXUBaHWE NOArOTOBKM AOMALLHEro 3ajaHusi, NOAroToBka pebeHka K wwkone, B T. Y.
ncuxonoruyeckas aganrauusi, passutue y pebeHka uHTepeca K npeaMmery, o0ydeHue no LUKOMbLHOW npo-
rpamme, yCTpaHeHUe HErpamMoTHOCTM MO PYCCKOMY S3biKy, AOMONHUTENBHOE 00pa3oBaHue (PUCOBaHUE, My-
3blka M Np.) C y4eTOM UHAUBUAYASIbHBIX 0CODEHHOCTEN pebeHka.

4.2.13 Ycnyrn penetutopa BKNIOYAIOT B ce04: 3aHATUA C KNUEHTOM MO U3YYEHUIO OTAENbHLIX Npea-
METOB; yCTPAaHEHUE OTCTAaBaHUA MO LWKOMNbHLIM NpeAMeTaMm; MOMOLIbL B NOArOTOBKE AOMALUHWMX 3aAaHUN;
nNpUMeHeHUe UHAUBUAYANBLHOIO NoAxoaa K pebeHky.

4.2.14 Ycnyrn cekpeTtapsa BkniodaloT B ceba: BeaeHne Heo6xoaumon AoKyMeHTauuu, NnoaroToBky Ao-
KYMEHTOB B YKa3aHHble CPOKM, B T. 4. NOArOTOBKY JOrOBOPOB KNUEHTA; COCTaBNeHne U paccoifiky AenoBbIX U
APYrUxX NUCEM; M3rOTOBIIEHME KOMUIA, CKAHOB, apXMBaLMIO JOKYMEHTOB.

4.2.15 Ycnyru cnopTUBHOTO TPEHeEpa BKNIOYAT B ¢ce6a: npoBeaeHne CNOPTUBHBLIX TPEHUPOBOK U 3a-
HATUI N0 Ne4yeBHO-0340POBUTENBHON IU3KYNLTYPE.

4.2.16 Ycnyru conpoBOXAaloLLEero Ha NPOrynkax u B NyTeLecTBUsX BKNIOYAIOT B ce0a: conpoBoxae-
HWe NOoAOMNEYHOro Ha Nporynke, B MyTeLWeCTBUU, COBMECTHbIE Bble€3abl HA NPUPOAY; NOCELLEeHUN My3ees,
TeaTpoB U T.A.

4.2.17 Ycnyru koMnaHbOHa BKMIOYAIOT B ce6a: COBMELLEHME yCnyr MeacecTphbl, NMMYHOrO cekpeTaps,
NCUXOMora M ropHUYHOM, B T.4. BEIeHNME pa3roBopoB u Gecen, UTEHUE KHUF, OpraHu3aumio Aocyra, 3akynky
NPOAYKTOB NUTAHUS, NEKapCTB U NpeAMeTOB NepBON HEOOXOAMMOCTU, CONPOBOXAEHUE NOAOMNEYHOro Ha
nporynke.

4.2.18 Ycnyru opraHusaTopa AOMAaLUHWUX NPa3AHUKOB (aHUMATOpA) BKMIOYAIOT B ceOSA: COCTaBneHue
CLueHapueB M nNporpaMM MepornpusiTui, AeTanbHy0 NpopaboTky cueHapus, NpoBeAeHUe NpPasHUKOB, HaeM
OOMONHUTENBHBLIX aPTUCTOB.

4219 Ycnyrm ynpasnsiiollero A0OMOM BKAO4YaloT B cebs:

a) paboTbl N0 NOAAEPXKAHUIO NOopsaka B AOME, Ha NpunerairoLien TeppuTopun U B XO3SINCTBEHHbIX
CTPOEHMUSX;

6) opraHu3aumio paboTbl, KOOPAUHALMIO U KOHTPONb PpaboThl AOMALLHEro NepPCoHana; BbI3OB B Criyqae
HEOBX0AMMOCTU PEMOHTHbLIX, KOMMYHANBHbIX U aBAPUIHLIX CNYXD; ONNaTy KOMMYHarbHbIX CHETOB; OCyLLe-
CTBfIEHME KOHTPONS 3a TENJIOBLIMU U INEKTPUYECKUMU CUCTEMaMMU; MITaHMPOBaAHME MaTepuarnbHbX U u-
HaHCOBLIX 3aTpaT Ha obCMy)XMBaHUE U CoAepXaHue AOMA; COCTaBrieHne (PUHAHCOBOW OTYETHOCTU MO Be-
OEHUIO IOMALLIHETO XO35IMCTBA.

4.2.20 Ycnyrn HsiHM (HSIHM-BOCMMTATENSN) BKNOYalOT B ce0s: nonHbii yxoa 3a pebeHkom u cobnioge-
HWE UM peXuma [HS; NPUroToBrneHue nuwm Ans pebeHka u ero KopMmieHwue; NpoBefeHne MMIMEHNYEcKUx
npoueayp; NPOrynku, KynaHue, NoceLleHne u conpoBoXxaeHue pebeHka B AeTCKUe, MEAULMHCKME U Apyrue
yJypexaeHust; 3aHATUs ¢ pebeHKOM 1 apyrue passusaioLue MeponpuATUS Mo PasfiMyHbEIM METOAMUKAM.
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4.2.21 Ycnyru ryBepHaHTKM BKIIOYAIOT B ce65: noarotoBky pebeHka K LwKkone; passutue KOMMyHUKa-
LIMOHHBIX HABBLIKOB y peOEHKa, B T. Y. U HA UHOCTPAHHOM A3blKe; pasBuTne y pebeHka HaBblkOB camoobcny-
YXMBAHUS; SCTETMYECKOE pPa3BUTUE, MPONYNKM U CONpoBOXKAEeHME pebeHka B knyObl, KPYXXKU, CEKUMK; yxoa
3a pe6GeHKOM; opraHu3aumio gocyra.

5 Obuwume TpeboOBaHMA K NpeaoCTaBEeHUIO YCNyr No BeAeHUIo A0OMallHero Xo-
3AnucTBa

5.1 Ycnyru no BeAeHUIO AOMALLHEr0 XO03INCTBA AOMKHbI OKA3blBATLCA HA OCHOBAHUU 3AKOYEHHbIX
[OroBOpPOB MPEAOCTABNEHMSA YCNYyr MO BEASHUIO AOMAaLLHEero xo3sncrea. B porosopax pernameHTupyioT
06bem npeaoCTaBnsAEeMbIX YCNyr, AOIDKHOCTHbIE 00513aHHOCTW U nNpasa AOMAaLUHMX pabOTHUKOB, CPOKM,
CyMMbI BO3HarpaxkaeHus, chopc-maxopHble obcroaTenncrtea u np. MpumepHas ¢opma [dorosopa npeaoc-
TaBNEHUS YCIyr MO BEIEHUIO JOMALLHETO X03AWCTBA NPUBEAEHA B NPUNOXEHUN A.

Mo 3akasam notpebutenein noabop u HaWM puanyecknx nuy (rpaxgaH) Ana npegoCcTaBneHna yc-
nyr N0 BEAEHUI0 AOMALLHEro XO3diWCTBA MOFYT OCYLUECTBNATL OpUaUdeckue opraHusauum (areHTcrBa,
KOMMaHWK), cneLuanu3npylolme Ha AesTenbHOCTH no obByveHunio u noabopy nepcoHana.

5.2 Mpu npeaocraBneHun ycnyr N0 BEAEHUIO AOMALUHEro X03AWCTBa AOIMKHbI cobnioaarbca cne-
ayowme Heobxoaumble TpeboBaHuUs:

- TOYHOCTb M CBOEBPEMEHHOCTb YCIyr;

- coumanbHasi afpecHOCTb YCINyr;

- PyHKUMOHANbHAsA NPUroAHOCTbL YCIYr,;

- 9CTETUYHOCTb YCyT;

- KynbTypa o0cny>mBaHus;

- 6e30MacHOCTb yCnyr.

5.3 Ycnyrn no BefeHWIO JOMALLHErO XO3AIWCTBA AOMKHLI 0TBEYaTb TpebGOBaHUAM TOYHOCTU U CBOE-
BPEMEHHOCTM, BKIIOYasA cobniogeHme ycraHOBNEHHOT0 pexxuma paboTbl, CPOKOB NpeaoCTaBIIEHUs] YCnyr
W yCroBsui 4Orosopa O NPefoCTaBfE€HUN YCNyr.

5.4 CounanbHas aapecHOCTb YCNyr no BEAEHUIO JIOMALLHEN0 X03ANCTBA NpeAycMaTpuBaeT:

- COOTBETCTBUE YCITYT OKMAAHUAM U (PU3NHECKMM BOIMOXKHOCTAM Pa3nUYHbIX Fpynn Hacenexus (B T.u.
JeTeli, MONOAEXW, NEHCUOHEPOB, mMioael C OrpaHUYEeHHbIMM (PUMYECKUMU BO3MOXHOCTAMM), BKMIOYAs
npodeccuoHarnkcHbIn YpoBeHb NepcoHana,

- OTCYTCTBME MNPENATCTBUW ANA NpeaoCTaBneHus ycnyr.

5.5 Tpe6oBaHus PYHKLUMOHANLHOW NPUrOAHOCTM YCAYr NPeAyCMaTPUBAIlOT COOTBETCTBME AOMALLHEro
paboTHuka npodeccuoHanbLHOMY Ha3HAYEHUIO U BbIMONHAEMON paboTe, BnageHne Hasbikamu 0GcnyxmBa-
HWS1 BBICOKOTO Ka4ecTBa, B TOM YUCNE yMEeHUEe o6WaTbCa C KNMUeHTamMu — noTpedbutensammu ycnyr, 3HaHue u
cobnoaeHne aTUKU noBeaeHus u cybopanHauumm.

5.6 OCTETUYHOCTb YCRNyr N0 BEAEHUIO AOMALLUHErO XO3SIWCTBA AOMKHA 00eCnevnBaTbCsl BHELUHUM
BMAOM W NOBEAEHUEM NEepcoHana, 3aHATOro NpeaocTaBfeHueMm ycnyr.

5.7 TpeGoBaHus KynbTypbl 06CNYXMBAHMA NpeaycMaTpuBaloT npodeccuoHanuam AoMaLLHero nep-
coHamna U BKJIOYAIOT TakMe XapakTepucTuKM, KaK BEXUBOCTb, AENMUKATHOCTb, AOGPOXENaTeNnbHOCTb, roc-
TENPUUMHOCTb.

5.8 MNpeaocrtaBneHue ycnyr N0 BEAEHUIO AOMALUHEr0 XO3SWCTBA A0MKHO ObiTb Ge3onacHbiM Ans
JXU3HW U 3A0POBbSI TPaX@AaH U HOCUTb KOH(pUAEeHUManNbHbIN xapakTep. JJoMalHWin NepcoHan AOMKEH Xpa-
HUTb KOH(bUAEHUMANBHYIO MH(OPMALMIO, MOMYYEHHYIO OT KIIMEHTOB — noTpebuTenei ycnyr B npouecce
BbINONHeHus pabor.

6 TpeOoBaHus K AOMalWIHEMY NepPCOoHany

6.1 OCHOBHbIMM TpeGOBaHUAMU K AOMALLHEMY NEePCOHany SABNATCA:

- HanW4ue cneuuansHOW NOArOTOBKW, COOTBETCTBYIOLUEN BbINONHAEMON paboTe, unu cneunansHoro
o6pa3oBaHus;

- Hanu4ue onbiTa paboTbl NO BEAEHUIO AOMALUHEro XO3AWCTBA B CEMbAX B TAKOW >KE AOIMKHOCTH;

MpuMedaHune —CneynansHas NOArOTOBKA MOXeT GbiTb NOATBEPXKAEHA YAOCTOBEPEHNEM WUIM CePTUDM-
KaToM 06 OKOHYaHWKM KypcOB AOMALUHEro NepcoHana; cneuuansHoe obpasoBaHue — NOATBEPKAEHO AMMMNOMOM. OnbIT
paboTbl B cdepe NpeAoCTaBeHUs YCnyr MoXeT 6biTb NOATBEPXAEH PEKOMEHAALUMAMU UMW CBefeHusIMK 0 paboTe B
CMeXHOl cdepe, HanpuMep, FOPHUYHON — B FOCTUHULE; NEAAroroM — B LLKOMe, BOCNUTATENEM —B [ETCKOM yupexae-
HAW U T. N
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- cobniogeHne TpyaoBOi AMCUMNIMHBI U NPaBuN BHYTPEHHEro pacnopsiaka patoroaatens (KMUeH-
Ta);

- BbIMOMHEHUE AOIMKHOCTHLIX 00SA3aHHOCTEN, NPeayCMOTPEHHbIX AOTOBOPOM  MPEefOoCTaBMNEHUsA YyC-
nyr no BE€AEHUIO JOMALLHEro X03AIWCTBA, B NOIHOM 00bEME;

- Hanu4uue pabouei hopMbl 04exabl U CMEHHON 00yBMY;

- 3HaHNE OCHOB 3TUKETa;

- cobnioaeHne npaBun NMUYHON FTMIMEHBI U TUTMEHBI paboyero MecTa;

- 3HaHWe W cobniogeHne npaBun dkcnnyarauum o6opyaoBaHUs, TEXHMKM B6e30MacHOCTU U noxap-
HOI 6e30NacHOCTM.

JomaluHue paboTHUKM HE AOIMKHbI UMETb BPEAHLIX MPUBBLIYEK.

6.2 MNMpodeccnoHanbHbIMU STUYECKUMWU HOPMaMK NOBEAEHUA OMALLHEro nepcoHarna aBnAlTCA BEX-
NUBOCTb, TAKTUYHOCTb, OTBETCTBEHHOCTb, A0BPOXENaTENbHOCTL, KOMMYHUKABENbHOCTL, NpeaynpeanTenb-
HOCTb B OTHOLLEHUSIX C MOTpebuTensMu yCcnyr B Mpeaenax CBOMX AOMKHOCTHbIX O0053aHHOCTEN.

7 OueHKa M KOHTPOJIb KauyecTBa yCIyr no BeeHUIo oMalHero xo3sancTea

7.1 OUEHKY M KOHTPOMb KayeCTBa UCMOMHEHUA YCNYr M0 BEAEHMIO AOMALLUHErO X03ANCTBa OCYLLECTB-
NAT C NOMOLLbI 9KCNEPTHOMO U COLMONONMYECKOro MeTo4,0B.

7.2 SKCNEPTHbIN METOA NMpeanonaraeT OUEHKY UCNOMHUTENEeR ycrnyr no BEAEHWUIO AOMALUHErO X035ii-
CTBa SKCNepTaMmu Ha OCHOBE OMpoca WM aHanusa CYXOEHWN (KaYECTBEHHBbIX U KOJNIMYECTBEHHbIX OLIEHOK), a
TaKxXe NPOBEPKN JOKYMEHTOB WCMOMHUTENS YCNyr N0 BEAEHWUIO AOMALLIHEro X03MCTBa.

7.3 Couuonoru4eckuii MeToa npegnonaraet npoBedeHNe CoLMONorniyeckux obecnenoBaHnii (aHkeTu-
poBaHue, onpoc, MIHTepHET-0T3bIBbI, PEKOMEHAATESIbHbIE MMCbMA) C MOCMEAYIOWMM aHanM3oM noryYeH-
HbIX [aHHbIX.
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MpunoxeHne A
(pekomeHayemoe)

MpumepHas cdhopma JoroBopa npegocTaBneHus ycnyr no BeAeHU0 AOMallHero Xo3siicTea

MoTtpebuTtens ycnyr, B nuue (®.N.0.), umeHyemblli B AanbHelweM "PabotogaTens", 1 WcnonHu-
Ternb ycnyr, rpaxaaHuH (®.1.0.), uMeHyeMbIN B fanbHeliwem "PaboTHUK', 3akntouunu HacToAwwmin Joro-
BOP O HUXEeCneayoLem:

1. NPEOMET OOrOBOPA

1.1 B cooTBeTcTBUM C HacToAWwmM [JorosopoM Pabotoaatenb nopyqaeT u 06a3yetca onnatutb, a PaboTHuUK
npuHUMaeT Ha ceba obA3aTenbCcTBa MO NPEAOCTABMEHUIO YCNYr NO BEAEHWIO fOMALLHEro X03ancTBa.

1.2 PaboTHuk npuHumaeTcs Ha paboTy k PaGoTogaTento B AOMKHOCTH

1.3 Cpok ucneitaHns no [loroeopy coctaBnaeT 3 MecsAua ¢ MOMeHTa nognucaHus [orosopa.

1.4 Pexxum paboyero BpeMeHHU: (yka3blBaeTcs) ¢ Ao eXeHEeBHO, BLIXOAHON —

2. OBA3AHHOCTU U NPABA PABOTHUKA

2.1 PaboTHUK 06513aH BBINOMNHATL Criegyowne [OMKHOCTHbIe 06583aHHOCTU (NepedncnuTb NogpobHo Bce 06s-
3aHHOCTH, B TOM YWUCIIE AOMNONHUTENBHLIE, B COOTBETCTBUM C NOMOXEHUAMU CTaHAapTa, Harnpumep, 8515 cekpemaps):.

- BECTU HeO6Xo[UMYIO JOKYMEHTAaLMIO B yKa3aHHbIe CPOKM;

- N3roTaBNWBaTb KOMWW, CKaHbl U apXUBaLuio [OKYMEHTOB,

T A

2.2 PaboTHuk 0bsa3aH:

- cobnioaaTh NpaBuna rurueHsl u 6esonacHoCcTy;

- ABNATLCA Ha paboyee MecTo cTporo 6e3 onosgaHuii.

2.3 PaboTHUK HeceT MosHyl0 MaTepuasnibHyl0 OTBETCTBEHHOCTb 3a BBEPEHHbLIE €My MaTepuanbHble LLeHHOCTU U
06s13aH 6epexHo oTHocuTLCS K UMyLLecTBY PaboToaartens.

2.4 PaboTHUK 0653yeTcsl COXpaHATb CTPOryto KOHPUAEHUMANbHOCTb MHDOPMaLMK, NONYYEHHON B XoA€e paboThl,
¥ NPWHATB BCE BO3MOXHbIE Mepbl, YTOBEI MPeAOXpaHUTb NONYYEHHYI0 MHOPMaLUIO OT pasrialleHuns.

2.5 PaboTHuK uMeeT npaso Ha obefieHHbI nepepbiB Ha paboyeM MecTe B TedeHne paboyero AHs.

3 NMPABA N OBA3AHHOCTU PABOTOAATENA

3.1 PaboTtogaTtenb MMeeT MpaBO Ha KOHTPOSib 3@ XOAOM BhiMNofiHsieMblX PaboTHUKOM ycnyr (pa6oT) B nioGoe
yAo6Hoe BpeMsA U NpoBEepKy UCMONHEHUS ero ykazaHuil U NoxenaHuii.

3.2 PaboTopaTenb 0653aH:

- opraHusoBaThk Tpyg PaboTHuka, oGopyaosaTh paboyee MeCTO;

- cosfaTb ycroBus ans 6esonacHoro n aheKTUBHOrO TpyAa, obecneydnTb TeXHWUKY BesonacHocTu Ha pabounx
mecTax;

- o6ecneuntb PaboTHuka (ykaszaTb pabouyto popMy, MaTepuansl, UHBEHTapbL U np.).

3.3 PabotogaTenb JOMKEH CBOEBPEMEHHO BbiNa4msaTth oGycnoBrieHHyo JoroBopom 3apaboTHyto nnary.

3.4 PabotogaTenb obsi3aH onoBecTUTb PaGoTHMKa 06 yBONbHEHWM 3a 2 HEAENKW 4O pacTopxeHus [Jorosopa.

4 CTOMMOCTb AOIrOBOPA M YCNOBUA OMNATbI

4.1 PaboTHWUKY ycTaHaBnMBaeTCcs oOknaf Mo AOrOBOPEHHOCTM (ykasaTb CYMMY), @ Takxke Hagbaska (gonnarta u
Jpyrue BeinnaThbl) No AOrOBOPEHHOCTY.

4.2 3apaboTHaa nnaTta BbiNnayMBaeTcs eXeMecs4Ho (ykasaTb 4ncno), Hagbaska nepuoandecku (ykasaTb ne-
puoauyHocTb). PaboTa cBepX ycTaHoBreHHoro [JoroBopoM BpeMeHN Onna4ynMBaeTcs OTAEMbHO MO 40rOBOPEHHOCTM.

4.3 PaboTHWKY ycTaHaBNMBaETCs eXErofHblil OTNycK:

5 OTBETCTBEHHOCTb CTOPOH

5.1 B crny4ae HEWCMOSHEHUA UMW HeHaanexallero ucnonHeHs PaGoTHUKOM 0683aTenbCTB, YCTAaHOBMEHHBIX
HacTosALWMM JoroBopoM, PaBoTHUK HeceT OTBETCTBEHHOCTL B COOTBETCTBUU C MPaX4aHCKUM 3aKOHOAaTEeNbLCTBOM.

5.2 Bce pasHornacusi no ganHomy [oroBopy paspeLuaroTcs nyTeM NeperoBopos. B cnyvae HeBO3MOXHOCTU pe-
LUNTb CropHbIE BOMPOCH NMyTeM NEperoBOpoB OHU paspellaloTcsl B YCTaHOBMNEHHOM 3aKOHOAaTenscTBOM Poccuiickoit
defepayny nopsigke.

6 CPOKWU OEWCTBUA U YCNOBUA PACTOPXEHUSI QOTOBOPA



FOCT P 555695—2013

6.1 Hacroawwmii [JoroBop BCTynaeT B CUNy C MOMEHTa MNOANUCAHUS U CUUTAETCH 3aKNIOYeHHbIM Ha CpoK [0
(ykasaTb CpPOKW Ha4ana u OKOHYaHus).
6.2 PabotoaaTtens uMeeT NpaBo yBonuTe PaboTHUKa B TeYeHWe UCMBITAaTENLHOrO cpoka (TpU Mecsaua ¢ MOMEHTa
nognucaHusa forosopa) 6e3 06bACHeHUs1 NPUYUH pacTopxeHus [oroBopa.
6.3 lMNMpu yBonbHeHUW no cobcTBEHHOMY XenaHuio PaboTHUK 0653aH nogaTth 3asBrieHWe 00 yBONMbLHEHUN 3a ABE
Heaenu Ao pactopxeHun [orosopa.

HacTtoswwmii [loroBop coctaBneH B [ByX SK3eMnnsApax, No OAHOMYy AJsl KaX7oi U3 cTOpoH, o6a 3kzemnnspa
MMEIOT OJMHaKOBYIO IOPUAUYECKYIO CUITY.

Paborogarens: PaboTHMK:
d. N O. noanucb

O N 0. noanuce
Anpec: Agpec:

HaHHble nacnopTta
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