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6 BBEOEH BMNEPBbLIE

UHgbopmayust 06 usMeHeHUsIX K HacmosileMy cmaHOapmy rybruKyemcs 8 exe200H0 usdasaeMoM UHGOopP-
MauyuoHHOM ykaszamerne «HauyuoHaneHble crmaHO0apmbl», a MeKCm U3MeHeHUl U rornpasoK — 8 eKEMECSTYHO
u30asaeMoM UHGOPMaULOHHOM yKa3amere «HauuoHaneHbie cmaHdapmbl». B criydae nepecMompa (3amMeHbi)
unu ommeHs! Hacmosue2o cmaxdapma coomeemcemeyioujee ysedomrieHue 6ydem orybITuKO8aHO 8 eXeMeCsTy-
HO u3dasaeMoM UHGhOpMaUUOHHOM yKa3amerie «HauyuoHanbHele cmaHdapmei». Coomeemcmeyioujasi uHghop-
Mayus, yeedoMrieHue u mekcmbl pasmMeLyalomcsi makke 8 UHgopmauUoHHoOU cucmeme obujezo rob308aHUs —
Ha ochuyuansHoM calime DedepalibHO20 ageHmMemea 1o MexXHUYECKOMY pe2yfuposaHuio U Memporioauu 8 cemu
YHmepHem
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BBegeHue

MexayHapogHbli cTangapT ISO 13485 nogrotosneH TexHuyeckum komutetom MCO/TK 210 «YnpasneHue
Ka4yecTBOM U COOTBETCTBYHOLLME acneKTbl 4151 MEANLIMHCKAX U3AeNNn».

HacTosiwee nsgaHune otmeHseT v 3ameHsieT [1] u [2]. OpraHusauum, KoTopble B NPOLLSIoM NpUMeHsu [2],
MOrYT NPUMEHATb HACTOSALLMI CTaHAaPT, UCKHOUMB HEKOTopble TPeBOoBaHWSI B COOTBETCTBUM C MYHKTOM 1.2 HacTo-
silero cTaHgaprTa.

Hactoswee nsganne ISO 13485 nmeeT HOBbIA TUTYMLHBIN JIUCT U OTpaxaeT TpeboBaHus kK obecneyeHno
KayecTBa NpoAyKLuK, TpeboBaHWs NoTpebuTens n apyrue acnekTbl CUCTEMbl MEHEPKMEHTA KaYecTBa.

O6uwue nonoxeHus

Hacmoswuti cmarOapm oripedenisem mpeboeaHusi K cucmeme MeHedXMeHma Kadecmea, Komopble Mo-
2ym rpuMeHambCs opaaHu3ayueli npu npoekmuposaHuu, paspabomke, npoussoocmee, MOHMaxe U oberyKuea-
Huu MeOQuUUHCKUX u3desull, a makxe fpu rMpoekmuposaHuu, paspabomke u obecriedyeHuu cesi3aHHbIX C HUMU
ycrye.

Hacmoswuti cmarn@apm Moxxem makke rnpuMeHsImesCs 8HYMPEHHUMU U 8HELHUMU 10 OMHOWEHUIO K opaa-
Hu3auuu 3auHmepecos8aHHbIMU CIMOPOHaMU, 8KITKHas opaaHsbl 1o cepmudgbukayuu, 0511 OUeHKU criocobHocmu
opeaHusayuu ydosnemsopsimes mpebosaHust nompebumens u mpebosaHus, ycImaHoeneHHbIe 8 coomeemcmeuu
C HopmamueHbIMU OoKyMeHmamu (Oarnee — ycmaHoerieHHble mpebosaHusl).

WHdbopmaums, 0603HaueHHas kak «Mpumedanmer, ABnseTca MeTOANYECKMM YKasaHUeM No MOHUMaHWIo UI
pasbACHEHUIO COOTBETCTRYOLLEro TPeBoBaHMS.

TpebosaHus K cucmeme MeHEeOXXMEHMa Kayecmea, yCcmaHo8/IeHHbIE 8 Hacmoswem cmaHdapme, sierisi-
romcsi QOrOTHSIOLUUMU 110 OMHOWEHUIO K MEXHUYECKUM mpebo8aHUsIM K rpodyKyuu.

Onsa cozgaHusi cucTemMbl MeHeQXKMeHTa KavecTBa TpebyeTcs cTpaTermieckoe peleHne opraHusaumun. Ha
pa3paboTKy U BHeApEeHNe CUCTEMbI MEHEePKMEHTa KaueCTBa OpraHM3aLIMn BIIMSIIOT U3MEHSALUECS MOTpebHoCT!,
KOHKpeTHbIe Lienn, Belnyckaemas nMpoayKumsl, NpuMeHsieMble NpoLecehl, pasmep 1 CTpyKTypa opraHusauui. Ha-
CTOALMIA CTaHdapT He NpegnonaraeT eAnHoobpasusi B CTPYKTYpe CUCTeM MeHePKMEHTa KauecTBa Ui AOKYMEH-
Tauum.

Cyujecmsyem 6onbuioe pasHoobpasue MeQULUHCKUX u3denull; Hekomopble YacmHbie mpeboeaHusi Ha-
cmosilezo cmaHOapma rpuMeHUMbI MOTIEKO K MeM Kame20pusiM MeSUUUHCKUX u3denutl, onpedereHus Komo-
pbix npusedeHnbl 8 pazderne 3.

MpoueccHbIN noaxoa

HacTtoswmin ctangapT OCHOBbLIBaETCS Ha NMPOLIECCHOM NOAX0Ae K MEHEKMEHTY KayecTBa.

Tlobas OessmernbHOCMB, UMeowas 8x00b! U npeobpasyrowjast Ux 8 8biX00bl, MOXem paccMampueambscs
Kak npouecc.

[na ycriewHo20 gyHKUUOHUPOBaHUS opaaHu3ayusi G0/mKHa orpedesiume MHOXECME0 83aUMOC8SI3aHHbIX
rpoueccos u yrnpasnsms Umu.

YacTo BbIXxo4 04HOro npouecca obpasyeT HENOCPEACTBEHHO BXOA CrieayoLwero.

MprMeHeHWe B opraHM3aumm cUcTeMbl NPOLLECCOB HApPAAY € UX naeHTUdUKaumein n B3aMmoaencTsueM, a
Takke MeHeKMEHT MPoLLeCccoB, MOTYT CHMTATLCA MPOLLECCHBIM NOAXOAOM.

CBs3sb ¢ ISO 9001

Hacmoswut cmaHdapm sierisiemcs asmoHOMHbIM, HO OCHO8bigaemcsi Ha [3].

TlyHKMBI UU IOOMYHKMbI HaCMosAWe20 cmaHOapma, mekcm Komopbix aymeHmudeH mexkcmy [3], HabpaHsi
npsiMeIM wpugbmom. To, Ymo oHU ripedcmaesrieHbl 8 HeU3MEHHOM 8ude, HallIo ompaXeHue 8 rpuroXxeHuu B.

Texcm Hacmosiue20 cmarOapma, He aymeHmuyHbiti mekemy [3], unu npednoxerue unu ab3au, codepxa-
wue makol mexkcm, HabpaHbl Kypcugom. Cymb U MPUYUHBLI U3MEeHeHUU 8 mekcme yKa3saHbl 8 NpuroxeHuu B.

Ceszb ¢ ISO/TR 14969

[4] npedcmasrnisiem coboll mexHudeckuli omyem, codepxalyuti pykoeoosiujue yKasaHusi 1o 8HEOPEHUIo
Hacmosiuiezo cmaHdapma.

CoBMecTUMOCTb C APYrMMU CUCTEMaMU MeHeA)KMeHTa

Hacmosiwu cmaHGapm coxpaHsiem cmpykmypy [3] 0na ydobemea nons3oeamerstell MEOUUUHCKUMU U30e-
nusMu.

Hacmoswuti cmandapm He codep:kum crieyuasnbHbix mpebosaHull K Opyaum cucmemam MeHeOXMeHMa,
Harnpumep K 4aCmHbIM cucmemam MeHedXMeHMa oXpaHbi OKpyxatouwjel cpedbl, besonacHocmu u ripogheccuo-
HalbHO20 30pasooxpaHeHus, a makxe ¢huHaHCO8020 MEHEOXMEHMA.

OpnHako HacCTOALMIA CTaHAapT NO3BONSIET OpPraHn3aLnn CornacoBaTh UMM UHTETPUPOBaTL CBOKO COGCTBEH-
HYI0 CUCTEMY MeHeKMEHTa KavecTBa ¢ ApYruMu CUCTEMaMU MeHEDKMEHTa C COOTBETCTBYOLLMMM TpeBoBaHus-
Mu. OpraHuzauusa MoxeT aganTUpoBaTh AeNCTBYIOLLYIO CUCTEMY (CUCTEMbI) MeHe)KMEeHTa ANs co3aHNs cucTe-
Mbl MEHEDKMEHTa KauecTBa, COOTBETCTBYIoLEe TPe6oBaHUAM HacTosILLero cTaHaapTa.

v
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M E XT OCVYAQAPGCTUBETUHH HUB # CTAHAAPT

W3spenna meanumnHckne
CUCTEMbI MEHE[DKMEHTA KAYECTBA
CucrtemHble TpeboBanna AnNA uenen perynuposannsa
Medical devices.

Quality management systems.
System requirements for regulatory purposes

Dara BBegenna — 2013—01—01
1 O6nacTb NPUMeHeHnA

1.1 O6WwMre nonoxeHus

Hacmosuwuli cmanGapm onpedensem mpebosaHusi K cucmeme MeHedXMeHmMa Kadecmea 8 Clly4asiX,
Koela opeaHu3ayuu HeobxodumMo rpodeMoHcmMpuUposams criocobHoCMb Nocmaesisime MeOUUUHCKUe u30enusi u
npedocmasnisime ces3aHHoe ¢ HUMU obcryxusaHue, omeedarulee mpebosaHusm nompebumernsi u ycmaHos-
JIeHHbIM MPebo8aHUSIM, MPUMEHUMBIM K 3IMUM MeOUUUHCKUM U30enusam U Conymcmaeyrowum yciiyaam.

Ljens Hacmosiue2o cmarOapma — codelicmeue 8HeOPeHUI0 8 cucmeMbl MeHeOXXMeHMa Kadecmea 2ap-
MOHU3UPOBaHHbIX ycmaHO8ITeHHbIX mpebosaHul K MeOUUUHCKUM u3denuam. Hacmosuwuti cmaHOapm exiodaem
8 cebst Hekomopekle crieyuarbHbie mpebosaHust K MEOUUUHCKUM U30efTuUsSIM, a makke UCKITIoYaem HeKomopabie
mpebosaHus [3], kKomopkie He A8/IIMCs YCMaHOBIEHHbLIMU, 8 C853U C YeM opaaHu3ayuu, YbU CUCMEMbI Me-
HedxMeHmMa Kadecmea omeedyaiom mpebosaHUsIM Hacmosiue2o cmaHlapma, He Mo2ym 3asei1simb 0 coomeem-
cmeauu [3], noka ux cucmemsl MeHeOXMeHmMa Kayecmea He b6ydym ydoernemeopsimb 8ceM 6e3 UCKIIIoYeHUs
mpebosaHusaM [3] (cM. makke npurnoxeHue B).

1.2 NMpumeHeHue

TpeboesaHus Hacmosieao cmardapma pacrpoCmMpaHsIOMCs Ha op2aHu3ayuu, npednazaroujue Ha pbiHoK
MeduyuHcKue u3derusi, Hezasucumo om euda UsIU YUC/IEHHOCMU 3MuX op2aHu3ayud.

Ecnu ycmaHoerneHHble mpebosaHUsi 110380/1510m UCKITIOHUMb YripasieHue MpoeKkmuposaHueM U paspa-
6omkoti uzdernutli (7.3), mo 3mo Moxem CilyXumb OCHO8aHUEM O1151 UCKITIoYeHUs1 coomeemcmayioujux mpebosa-
HUU U3 KOHKpemHoU cucmemesl MeHEOXMeHMa Kayecmaa. B amom criydae 01151 0aHHOU cucmeMbl MEHEXMEHMa
kayecmea O0/kHbI Bbimb cOernaHbl arlbmepHamusHsie rioripasku. OmeemcmeeHHOCMb 3a obecrieyeHue coom-
8emcecmeusi UCKITIOYEHUS yrpaeneHUs npoekmuposaHuem U paspabomkol usdenuli mpebosaHUsIM HacmosiLe20
cmaHd®apma 51exxum Ha camoll opeaHu3auuu [4.2.2, nepeyucrieHue a) u 7.3].

Ecnu kakoe-nubo mpebosaHue (mpebosaHusi) pazdena 7 Hacmosiuwiea2o cmaHoapma Heslb35 NPpUMeHUmb
88Uy crielUhUKU KOHKPEMHO20 (KOHKPEMHbIX) MeOQUUUHCKOo20 U3denus (usdenull), Ha kKomopoe (Komophbie) pac-
rpocmpaHsemcsi cucmema MeHeOXXMeHma Kadecmea, mo opaaHu3alyuu He criedyem exitrodames makoe mpebo-
saHue (mpeboeaHLUsi) 8 C80K0 cUCMeMy MeHedXXMeHma Kadecmea (4.2.2, nepeducneHue a).

OmeemcmeeHHOCMb 3a PUMEHEHUEe K MeduyuHCKOoMY usdenuro (U3denusiM) npoyeccos, coomeemcmay-
rouux mpebosaHusiM Hacmosileao cmaHdapma, HO KOmopble He OCyWecmeraiomces opeaHusayued, Hecem
KOHKpemHasi opaaHu3ayusi, U amo criedyem y4umsieams 8 CUCMeMe MeHedxMeHma Kkayecmea amol opaaHu3a-
uuu (4.1, nepeyucrieHue a).

B Hacmosem cmaHOapme HECKOIbKO pa3 8CMpeqalomesi MoHSMuUs «eciiu coomeememeyemy u «koeda
coomeemcmeyemy. Ecniu mpebosaHue codepxxum 00HO U3 3muXx MOHSMUU, MO OHO cYyumaemcs «coomeem-
cmeylowUMy, roKka opeaHusauus He rpedocmasum OOKyMeHMUpPOo8aHHoe 060CHOBaHUE HECOOMEEMCMEUSs

UspaHme ocdpmumnansHoe
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Hacmosiwemy cmaHOapmy. TpebosaHue cHuUmaemcs «COo0meemcmayouUM», ecilu e20 8bINMoSIHEHUE Heob-
X0OUMO 31151 mo2o, Ymobbi:

a) usdernue ydosriemeopssio ycmaHo8/1eHHbIM mpebosaHusm u/umnu

6) opzaaHu3ayusi Moar1a 8bIMOTHAME KoppeKkmupyroujue Oeticmsusi.

2 HopmaTuBHbIe CCbINKH

B HacmosieM cmaHOapme ucronb308aHa CCbliika Ha criedyrowjuti cmaHlapm:
1SO 9000 — 2000 Cucmembi MeHedxMeHMa Kadecmea. OCHO8HbIe MOoXeHUs U criogaps (ISO 9000:2000
Quality management systems — Fundamentals and vocabulary)

3 TepMuHBbI N onpeaeneHuns

B HacTosLeM cTaHgapTe NpuMeHeHbl TEpMUHBI U oripeaeneHns B cooTBeTcTeMM ¢ ISO 9000, a Tawke cne-
AyloLive TepMUHBI C COOTBETCTBYIOLLUMU onpeaeneHUsMU.

MpuBeAeHHbIE HUXE TEPMUHBI, UCNIONb3YeMble B HACTOSILLLEM CTaHdapTe Afist OUcaHust Lieny NocTaBku,
611 U3MeHeHbI AN 0TPaXKeHUs MPUMEHSIEMOro B HACTOsILLee BpeMsi CrloBapsl TEPMUHOB!

nocTaBLUUK — OopraHusauusa — notpeéurtens

TepMUH «opraHusaLms» 3aMeHsIET TEPMUH «MOCTaBLUMKY, ucnonbayembli B 1ISO 9001:1996, u oTHocUTCA K
0BbEKTY, B OTHOLLEHUW KOTOPOTo MPUMEHSIETCA HAaCTOALLMI cTaHaapT. Kpome Toro, TEPMUH «MOCTaBLLMKY 3aMeHsA-
eT TEPMUH «CyBnoapsaaunky.

B TekcTe HacTosiLLero ctaraapTa TePMUH «NPOAYKLUS» MOXET 03HauaThb TakKe «yCryry».

Tawm, rae TpeboBaHUs onpeaeneHbl Kak NPUMEHUMBIE K «MeAUUMHCKUM U3Aenusam», aTn xe TpebosaHua
paBHO3HAYHO NPUMEHKMbI U K CBA3AHHBLIM C HUMUW YCRyram, NpeaocTaBnNsieMbIM TOW Xe opraHu3aumei.

TepMmuHbI U onpedereHus], IOMeLUeHHbIe Huxe, criedyem paccmampueams Kak Hauboriee obujue, MocKosibKy
mepMUHbI U oripedesieHus], cylecmeyroujue 8 HauloHallbHbIX HOpMamueHbIx QOKyMeHmax, Mo2ym omiu4amscst
om Hux U 66imb rpednoymumeribHbIMU.

3.1 akmueHoe umnnaHmupyemoe meduyuHckoe usdenue (active implantable medical device): Akmus-
Hoe meduuyuHckoe u3derue, ripedHasHayeHHoe 011 M0ITHO20 UMTU YacmuUYHO20 88e0eHUs XUpypauyecKum umu
Opyaum MeduuuHCKUM criocoboM 8 merio Yefoseka ubo, nocpedcmeoMm MeOULUHCKO20 eMelamernscmea,
8 ecmecmeeHHoe omeepcmue U ocmaroujeecst mam riociie 88e0eHUs.

3.2 akmusHoe meduyuHckoe usdenue (active medical device): Meduyurckoe usdernue, 0151 hyHKUUOHU-
poeaHUsi Komopo20 HEOOXOOUM UCMOYHUK 3fTekmpuYeckol unu opyeoll aHepauu, omiiudHol om aHepauu, rnpous-
808uMoU meriom YerroseKa Uy cusioll msxkecmu.

3.3 nosicHumensHoe yeedomneHue (advisory notice): YeedomreHue, usdaHHoe opaaHu3sayuel-rocmas-
LWUKOM riocrie rnocmasku MedUUUHCKO20 u3sdesusi, codepsxaujee GOMNONHUMErbHY0 UHGhopMayuto L/unu peKOMeH-
dauyuu 0 mom, Kakue Koppekmupyrowjue unu npedynpexdaroujue Belicmeaust 00MKHbI ObiMb NPeGnPUHSIMBbI NpU:

- ipuMeHeHUU MedUUUHCKO20 U30esusi;

- MOOUhbUKayuU MeQUUUHCKO20 U30enus;

- 8038pame MeOULUHCKO20 U30esiUsi op2aHu3ayuu-rnocmastlyuxy;

- 8bIx00e U3 cmpost MeAUUUHCKO20 U30esus.

Mpumeyanue—lNoscHumensHoe ysedomrneHue Moxem nompebosamscs 0Onsa npusedeHus mpebosa-
HUU K MEOUUUHCKOMY Uu30enuio 8 coomeemcmeue C HayUOHabHbIMU UMlU  PeauOHanbHbIMU HOPMamueHbIMU
dokymeHmamu.

3.4 )xanoba nompebumens (customer complaint): [uceMeHHoe, 37IEKMPOHHOE UrU YCmHoe coobuyeHue o
Hedocmamkax, C8s13aHHbIX C UOEHMUYHOCMbIO, KAYECMBOM, CPOKOM CI1ybbi, HA0EXHOCMEI0, Be30MacHOCMbIo
unu ¢hyHKUYUOHUposaHuUeM MeduUUHCKo20 u3dernusi, eseOeHHO20 8 obpalieHue.

3.5 umMnnanmupyemoe meduyuHckoe usdenue (implantable medical device): MeduyuHckoe usdenue,
npedHasHa4YeHHoe Ons Mo/IHo20 UU Yacmu4yHo20 88€0EHUS 8 mero Yyerioeeka Uil 8 ecmecmeeHHoe omeep-
cmue nubo 0115 3aMelleHus arnumernuabHoU Mo8epXHOCMU UMU No8epXHOCMU ar1iasa rnymem XUpypauqecKoeo
sMewiamernbscmea Ha cpok He MeHee 30 OHell, Komopoe Moxem bbimb yOaneHo moslbKOo rnocpedecmeom xupypau-
4ecK020 160 Opy2020 MEOUUUHCKO20 8MeLiamerisCmaa.

lMpumedyaHue— 3mo onpederneHue NPUMEHSIEMCS K UMITITaHMUpyeMbiM MeOUUUHCKUM U30eTusim,
OMITUYHBIM OM 8KMUBHbIX UMITITaHmupyemMbix MeOUUUHCKUX uzbenutl.
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3.6 mapkupoeka (labelling): nghopmatus 8 nucbMeHHoU, nevamHoli unu epaghudeckol popme, HaHECEH-
Hasi Ha MeOuyuHCKoe u3derue, mapy, yrnakosKy Uil cornposoxoarowasi MeduyuHcKoe u3deriue U cesi3aHHasi ¢ e2o
udeHmudukayuel, mexHU4eCKUM OrnucaHueM U fpUMEHeHUEM, HO He 8KITIOHEHHas 8 CoMnposodumeribHbie OOKY-
MeHMBI.

lpumedaHue— B HeKOMOPBLIX Pe2UOHAIBbHBIX UMU HAUUOHAIBHBIX HOPMAaMUBHBLIX OOKYMEeHMax mepmuH
«MapKupoeKa» UHMePrnpemupyemcsi Kak «uHghopmauusi, npedocmasnsemasi u32omosumenemy.

3.7 MmeduyuHckue usdenus (usdenus) (medical devices): [Mpubopki, annapamsl, UHCMPYMEHMbI, ycm-
policmea, KOMITIIEKMbI, KOMITIIEKCbI, CUCIMEMBI C NIpo2paMMHbIMU cpedcmeamu, obopydosaHue, npucrnocobiie-
HUSI, Nepessi30YHbIe U LOBHbIE cpedcmea, CIMoMamorio2udeckue Mamepuarbl, Habopbl pea2eHmMoes, KOHMPOSbHbIE
Mamepuarbl U cmaHOapmHbie obpa3subi, U30esIust U3 oSIUMEDPHbIX, Pe3UHOB8bIX U UHbIX Mamepuarsios, NpuMeHsie-
Mble 8 MEOUUUHCKUX UerTsIX 10 omOe/ibHOCMU Uiu 8 codemanuu Opya ¢ 0py2oM U rpedHa3Ha4eHHbIe U320mosu-
mesnem onsi:

- npocbunakmuku, GuazHOCMUKU, NiedeHus1 3abonesarud, rnposedeHuUs1 MeOULUHCKUX rpouedyp, uccriedosa-
HUll MeOUUUHCKO20 Xxapakmepa, 3aMmeHbl unnu Mmodugbukayuu 4acmell mesa 4yesiogeka, 80CCMaHOBIEHUS Unu
KOMrIeHcayuu HapyuweHHbIX Uiu ympaJeHHbIX ¢hu3uorio2udecKux hyHKUUL, KOHMPOJIis Had 3a4amueM;

- 8030elicmeusi Ha op2aHU3M Yello8eka, rpu KOmopoM UX (byHKUUOHAITbHOE HasHavYeHue He pearnusyemcs,
HO MOXem r1000epXusambCsl XUMUYECKUM, hapMaKosioaudecKuM, UMMYHOI02UYeCKUM Uilu MemaboriudecKkum
83aumodelicmeueM ¢ op2aHU3MOM Yejloseka.

3.8 cmepunbHoe MeduyuHckoe usdenue (sterile medical device): Kamezopusa meduyuHcKkux usdenut,
coomeemcmaeyroujux mpebosaHusiM K cmepuiibHocmu.

I1p umeyanue— [onyckaemca mpebosaHuss K CmepunbHOCMU MeOUUUHCKUX u3denul ycmaxasenueams
8 HaUUOHanbHbIX UflU Pe2UOHafbHbIX HOPMaMUBHbLIX OOKYMeHMax.

4 Cuctema MeHegKMEHTa KavecTBa

4.1 O6wme TpeGoBaHUA

Opearusauus oimkHa paspabambieamb, QOKyMeHMuUposams, 8HeApsimsb U noddepxxusams 8 paboyeM co-
CMOSIHUU CUCMEMY MEeHeOXXMeHMa Kadecmaa, a makxe rnoooepxueams ee pe3yfibmamueHoCmb 8 COOmeem-
cmeuu ¢ mpebosaHusIMU Hacmosieao cmaHAapma.

OpraHusauus gomnxHa:

a) onpedenaTb NpoLecchl, He0BXoaAMMbIe A5 CUCTEMbBI MEHEPKMEHTa KauecTBa, U MX MPUMEHEHWE BO BCeW
opraHusauum (1.2);

6) onpegensATb NOCegoBaTENlbHOCTbL M B3aMMOAENCTBME 3TUX NPOLIECCOB;

B) onpeaensiTb KpUTepun 1 MeToapl, Heobxoanmble Ans obecneyeHns pe3ynsTaTUBHOCTM, Kak Mpuy ocylLue-
CTBIEHWM, TaK U NP YNpaBeHUN 3TMMU NpoLieccami;

r) o6ecnevnBaTh HanU4Me pecypcoB U MHOPMaLUK, HEOBXOAMMBIX ANs NoAOEePKKM ATUX NPOLIECCOB U UX
MOHWTOPWHra;

) OCYLLECTBNATb MOHUTOPWHT, U3MEPEHUE U aHanW3 3TUX NPOLIECCOB;

e) 8binornHsIme deticmaus, Heobxodumble 8115 GOCMUKEHUS 3ar/1aHUPOB8aHHbIX Pe3yiibmamos U noddepxa-
HUS1 pe3yribmamusHOCMU 3muXx Mpoyeccos.

OpraHunsaums Jo/kHa OCYLLECTBNATL MeHeMKMEHT 3TUX NPOoLLeCCOB B COOTBETCTBUM C TPeBGOoBaHNAMM
HacTosiLLero cTaHgapTa.

Ecnu opraHusauums pelwlaeT nepegaTts CTOPOHHWM OpraHn3aLmsM BbiNoHeHWe Kakoro-nvbo npolecca, Brn-
SI0LLLEero Ha COOTBETCTBME NpoayKunn TpeboBaHWsAM, oHa A4o/KHa obecreunsaTth CO CBOEW CTOPOHbLI KOHTPOIb
Takoro npouecca. YnpaeneHue UM JomkHO ObITb ONpeaeneHo B cMcTeMe MeHeKMeHTa kavecTtsa (8.5.1).

MpuvmedyaHuUe— B npoueccsl, HeOGX0AUMbIE AMNsi CUCTEMbI MEHEAKMEHTa KavecTsa, ClieayeT BKMoYarb
NpoLEecch! yrpaBlieHYeckon AesATeNbLHOCT PYKOBOACTBA, obecneveHns pecypcamu, NPOLecchl XM3HEHHOTO uMKna npo-
OYKUMM U M3MEPEHWS.

4.2 Tpe6oBaHUA K AOKYMeHTaLMu

4.2.1 O6wme nonoxeHns

[lokyMeHTaLMs CUCTeMbl MEHeDKMEHTA KauyecTsa A0MKHa BKITHoUaTb:

a) AOKYMeHTanbHO 0dbopMITeHHbIe 3asiBMEHUs O NONUTUKE U Liensx B 0BNacTy kavecTsa;
6) pyKoBOACTBO MO Ka4yecTsy;
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B) AOKYMEHTUpOBaHHbIE NpoLeaypbl, TpebyeMble HaCTOALMM CTaHOapTOM;

) AOKYMEHTbI, HeobxoAMMbIe opraHusaLum Ans obecneveHus adpekTUBHOMO NTAHUPOBAHUA, OCYLLIECTRNE-
HUs1 NPOLLECCOB U YNpaBeHWs UMU;

A) 3anvcu, Tpebyemble HacToALMM cTaHAapToM (4.2.4);

©) Opyaue GOKYMEHMbI, yKa3aHHbIe 8 HaUUOHa/TbHbIX UIMU pe2UOHalTbHbIX HOPMAMUBHbIX OOKYMeHmax.

Tam, 20e 8 HacmosiLieM cmaxd0apme ykasaHo, ymo mpebosarue, rpouyedypa, Kakasi-lnubo dessmenbLHoCMb
unu crieyuarsHoe Meporipusimue 00IIXHb! bbimb «QOKYMEHMUPOB8aHbI», Modpasymeeaemcs, Ymo Ux makxe cle-
dyem 8bInonHsIMb U noddepxusame 8 paboyeM COCMOSIHUU.

[ns kax0oz2o mura unnu Modesnu MeduyuHCKo20 u3lenus opeaHusatusi 0o/mkHa co3dams U rnoddep:xuseams
8 paboyem cocmosiHuU ¢halir, codep:xawul unu udeHmuchuyupyrowuti GOKymeHmbl, orpedensiroujue cneuudgu-
Kayuu Ha rpodykyuro u mpebosaHus K cucmeme MeHedxmMeHma kadecmea (4.2.3). 3mu GoKyMeHmb! Q0N KHbI
marke orpedesisime OJIHbIU NPOUECC U320MOSIIeHUS U, ecilu He0OXo0uUMO, MOHmMaxa u obcryusaHusi Medu-
UUHCKO20 U30erusi.

MpumeuyaHnwusn

1 CreneHb [A0OKYMEHTMPOBaHWUsSI CUCTEMbl MEHEPKMEHTa Ka4eCTBa OOHOW OpraHM3auum MOXET OTNUYaTbCA OT
Opyrovi B 3aBUCMMOCTM OT:

a) paamepa opraHusauum U Buaa AesATENbHOCTH;

6) CNOXHOCTW M B3aMMOAENCTBUSI NPOLIECCOB;

B) KOMMETEeHUMN nepcoHana.

2 NokymeHTaumsi MOXeT 6biTh B NnioGol chopme 1 Ha NMo6oM HocuTene.

4.2.2 PykoBOACTBO MO KayecTBY

OpraHu3aums gonxHa paspabartbiBaTh M noaaepXuBaTh B pabovemM CoCTOSAHUU PYKOBOACTBO MO KAYeCTRY,
cofepxallee:

a) obriacmp rnpuMeHeHuUs1 cucmeMbl MeHEOXXMeHMa Kadecmea, ekimodas nodpobHocmu u obocHosaHue
T0BbIX UCKITIoYeHUU u/unu HeripumeHeHust (1.2);

6) nOKyMeHTMpOBaHHbIE NpoLeaypbl, paspaboTaHHbIe A4NA CUCTEMbI MEHEMKMEHTA KaYecTBa, UMK CCbITKA
Ha HuX;

B) on1caHve B3aMMoAencTBUSI MPOLECCOB CUCTEMbI MEHEDKMEHTa KavecTsa.

Pyxosodcmeo o kauecmeay 0oimkHO onpedeniame cmpyKkmypy G0KyMeHMO8, UCIoNb3yeMbiX 8 cucmeme
MeHedXMeHma Kayecmea.

4.2.3 YnpaBneHue aokyMeHTaLuen

[JokymeHTaMu cucTeMbl MeHeAXXMEHTa KadyecTsa HeobXxoauMo ynpaensTb. 3anucu — creunanbHbllil BUA
AOKYMEHTOB, U UMW Hago ynpaensTe corflacHo TpeboBaHWAM, NpuBeaeHHbIM B4.2.4.

Ons onpegeneHus Heo6Xx0AMMbIX CPEACTB YNpaBfeHWs AomkHa BbITb paspaboTaHa JOKYMEHTUPOBaHHANA
npoueaypa, npeaycMmaTtpueatoLLas:

a) nposepky u ymeep:x0eHue OOKyMeHMo8 Ha adeksamHoCcmb OO0 UX 8bIrycKa;

6) aHanma 1 akTyanusauuo, no Mepe HeobxoanMoCTU, U NepeyTBePKAEHNE OKYMEHTOB;

B) o6ecneyeHune naeHTdUKaL UK UBMEHEHUIA 1 CTaTyca NepecMoTpa 4OKYMEHTOB;

r) obecneyeHne HanuuMsl COOTBETCTBYIOLLMX BEPCUI JOKYMEHTOB B MECTaX UX MPUMEHEHUS!;

A) obecneveHne coxpaHeHUsi JOKYMEHTOB YETKUMU U Nerko naeHTudmLmpyemMsimu;

e) obecneveHune naeHTUdMKaLUM JOKYMEHTOB BHELLHEro MPOUCXOXKAEHUS U YNpaBrieHne UX pacchinkol;

X) NpegoTBpaLleHne HerpegHaMepeHHOro UCNob3oBaHWs yCTapeBLLMX AOKYMEHTOB U NPUMEHEHWe COoT-
BETCTBYHOLLIEH AESHTUDMKALMU TaKUX JOKYMEHTOB, OCTaBMEHHbIX 4151 KaKuX-nbo Lenei.

OpzaHu3sauusi dormkHa obecriedusams aHalsu3 u ymeepxoeHue usmeHeHul 8 GoKymeHmax nubo GomkHocm-
HBIM 1TUUOM, ymeepxdasiuum riep8oHaqvasbHbItl oKyMeHm, nubo dpyaum crieyuarnsHo HasHavyeHHbIM OOMKHOCM-
HbIM 1TULUOM, UuMerolum docmyil K coomeemcemayroujeli UcxoOHoU UHGhopMayuU, Ha OCHo8aHUU KOmMopoU NpuHu-
Maemcs1 peuieHue.

OpezaHusayusi dormkHa orpedesisime nepuod 8peMeHU, 8 meveHuUe Komopozo criedyem xpaHums He MeHee
00HOU Konuu ycmapesuiux peaynupyowux 0okymeHmos. Ha amom riepuod domxeH beimes obecrieyeH docmyr K
BokymeHmam, 8 coomeememeuu ¢ KOmopbiMu MeduluHckoe usderiue BbIro U320MOBIIEHO U UCTbIMaHo, 8 meye-
Hue, o KpatiHel Mepe, cpoka ciiyxbbl usdenusi, orpedenieHHo20 opeaHu3aluell, HO He MEeHEe CPOKa XpaHeHUs
nrobod umozosod 3anucu (4.2.4) unu coenacHo ycmaHo8/IeHHbIM mpeboeaHUsIM.

4.2.4 YnpaBneHue 3anucaimu

3anuvcu 4onxHbI BECTHUCH U NOAAEPXKMBaTLCS B paboyeM COCTOAHUM ANS NPeAoCTaBNeHNs CBUAETENbCTB
COOTBETCTBUSI TPeBOBAHUSIM U PE3YNETaTUBHOCTU OyHKLIMOHWPOBAHNSA CUCTEMBI MEHEMKMeHTa kadecTBa. OHK
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[OSMKHbBI OCTABaTLCS YETKUMU, NErko naeHTubULMpyeMbIMU U BocCTaHaBnmBaeMbiM1. Hago paspaboTtaTts oky-
MEHTUPOBaHHYIO NpoLieaypy Ans onpedeneHys cpeAcTs ynpasneHus, Tpebyembix npu naeHTUUkaLmm, xpaHe-
HUK, 3aLLMTE, BOCCTAHOBINEHWM, ONPEAeNEHUN CPOKOB XPaHEHNS U N3BATUM 3anncei.

OpazaHu3sayusi BoimKkHa XpaHumb 3aruct 8 meyeHue, o KpaliHell Mepe, cpoKa Crly»kbbl MedUUUHCKo20 u3de-
J1usi, orpederieHHo20 opaaHu3aluell, HO He MeHee 08yX Jiem ¢ MOMeHMa 8biflyCKa U30esnusi opeaHusayueli unu e
coomeemecmaeuu € yCmaHo8/1eHHbIMU mpebosaHUsIMU.

5 OTBeTCTBEHHOCTbL PYKOBOACTBa

5.1 O6sA3aTenbCcTBa pyKOBOACTBA

Beicwee pykosodcmeo opaaHu3ayuu G0MKHO nodmeep:kdampb C80K MpUBEPKeHHOCMb paspabomke u
BHEOPEHUI0 cucmeMbl MeHedXMEHmMa Kadecmea, a makke noddepKaHuUio ee pesybmamusHocmu rnocped-
cmeom:

a) AoBeeHUs 0 CBeaeH s OpraHn3aLUmmn BaxKHOCTU BbINONHEHNs TpeGoBaHUI NoTpebuTens, a Takke 3ako-
HogaTenbHbIX U 0Ba3aTeNbHbIX TpeGoBaHW;

6) paspaboTku NONUTHKK B 0BNacTV Ka4yecTsa;

B) o6ecrneveHus paspaboTku Lienei B 06nacTv kadecTea;

r) NPOBEAEHNS aHanMaa co CTOPOHbI PYKOBOACTBA;

a) obecneveHns HeobxoaAMMbIMY pecypcamMi.

MpumeyaHue— B Hacmosauwem cmaHOapme ycmaHo8neHHsIe mpebogaHus 0zpaHu4eHbl moneko be3sonac-
HOCMbIO U (OYHKUUOHUPOBaHUEM KOHKPEemMHO20 MeOUUUHCKO20 u3denus.

5.2 OpueHTauma Ha noTpebutens

Bricwee pykosodcmeo opearusauuu 6omkHo obecriedusams ornipedernieHue U 8birosiHeHue mpebosaHutll
rnompebumerns (7.2.1u 8.2.1)

5.3 Nonutuka B o6nacTn KavyecTsa

BhbliclLee pyKOBOACTBO AOMKHO 0becneunsaTth, YToObl NoNUTHUKA B 06nacTu KavecTsa:

a) COOTBETCTBOBANA LeSIsSIM OpraHu3aLuu;

6) skroyana obsisamenbcmeo coomeemcemeogams mpebogaHusiIM cucmeMbl MeHeOXXMeHmMa Kayecmea u
rnoddep:xusamsb ee pe3yibmamueHOCMb;

B) co3gaBarna OCHOBbI 11 NOCTAHOBKU U aHanu3a Lenei B 0bnacty ka4yecTsa;

r) 6bina goBegeHa Ao cBeeHUA NepcoHana opraHvM3aLmmy 1 NMoHsITHa emy;

A1) aHanuaupoBanach Ha MOCTOAHHYO MPUrOAHOCTb.

5.4 NnaHupoBaHue

5.4.1 Llenn B ob6nacTtu KayecrtBa

BbiclLee pykoBOACTBO opraHM3aLumn AomkHo obecneumsaTth, YToGbI Lieny B 06nacTu kauecTsa, BKrovasi Te,
KoTopble HeobxoaMMbl AN BbINONHeHUA TpeboBaHWiA K Npoaykumn (7.1, nepeuncnenuve a), 6bUn ycTaHOBIEHbI B
COOTBETCTBYIOLLMX NMoApPa3AeneHusax U Ha COOTBETCTBYIOLLMX YPOBHSX. Llenu B o6nactu kadyectsa AomkHbI BbiTh
N3MEePUMBIMUM 1 COorIacyeMbIMM C MOMTUKOM B 06nacTu kadecTsa.

5.4.2 NMnaHupoBaHKe co3AaHUA U pa3BUTUA CUCTEMbI MEHeDKMeHTa KayecTBa

BericLwiee pykoBoACTBO A0SMKHO obecneunBarth:

a) NnaHWpoBaHWe CO3AaHNS U Pa3BUTUSI CUCTEMbI MEHEPKMEHTA KayecTBa ANs BbiNofHeHWs TpebGoBaHui,
npueeaeHHbIX B 4.1, a Takke ANA AOCTUXKEeHWs Lieneli B obnacTtu kadecTsa;

6) coxpaHeHWe LieNOCTHOCTU CUCTEMbI MEHEKMEHTA KauecTBa Npy NNaHWPOBaHWU U BHEAPEHUN B Hee
U3MEHEHWNIA.

5.5 OTBeTCTBEHHOCTb, NONHOMOYMS U 06MeH uHd opmaluen

5.5.1 OTBeTCTBEHHOCTb U NOMTHOMOYMA

Bsicwuee pykosodcmeo opzaHu3sayuu O0IKHO obecrieydusams:

onpederieHue 0mMeemcmeeHHOCMU U fIOIHOMOYUL, Komopbkie He0bxoduMo JoOKyMeHmuposeams, u dosede-
Hue ux 0o ceedeHust repcoHaia op2aHusayuu;

83aumodelicmeue U He3agUCUMOCMb 1epCOHana, pyKogodsuezo, 8bifloNHAWE20 U eepughuyupyroue2o
pabomy rio obecrieyeHUI0 Kadecmea, U orpedersimb OTHOMOYUS, HEObX0OUMbIe 0714 8bIMOITHEHUS aMUX 3a0av.
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Ocoboe sHumaHue criedyem ydenume Ha3Ha4YEHUIO KOHKPEMHbIX JlUl, OmMeemcmeeHHbIX 3a 8udbi des-
mesnibHocmu, ces3aHHbIe ¢ HabrmodeHueM 3a aKkcrlyamauuel 20moebix uzdenull, a makke oghopmreHueM omdye-
ma 06 unyudeHnmax (8.2.1u 8.5.2).

5.5.2 MNpeacraButent pykoBoacTBa

Bricwee pykoBOACTBO AOHKHO Ha3HAUNTL MPEACTaBUTESIA U3 COCTaBa PYKOBOACTBA, KOTOPLIA HE3aBUCUMO
OT ApYyrux o6A3aHHOCTeN A0MKEH HECTU OTBETCTBEHHOCTb U UMETL MOSTHOMOYUSA, pacnpoCTpaHALLMecs Ha:

a) obecneverHne paspaboTku, BHeApeHWs 1 noaaepxaHus B paboyeM cocTossHUM NpoL,eccoB, Tpebyemblx
CUCTEMON MEHEeMKMEHTA KaveCTBa;

6) npeacTaBneHWe OTHETOB BbICLLEMY PYKOBOACTBY O (hYHKLMOHUPOBAHUM CUCTEMbI MEHEKMEHTA Kade-
cTBa N He0b6XoAMMOCTU yny4lweHus (8.5);

8) obecrieveHue sHympu op2aHu3ayuu rMoHUMaHUs1 yCImaHoeneHHbIX mpebosaHull u mpebogaHuli nompebu-
mens.

MpumeyaHune— B oTBEeTCTBEHHOCTb NpeAcTaBATENS pykosoacTBa MOXeTt 6bITb BKIIOYEHO NoaaepKaHue
CBA3N C BHEWHMMKU CTOPOHaAMW MO BOMpOCaM, Kacarolwmumcsl CUCTEMbI MEHe)KMEeHTa KavecTBa.

5.5.3 BHyTpeHHUI 06MeH uHdopMaLuein

BblicLUee pykoBOACTBO AomkHO oBecrieunBaTh pa3paGoTKy B opraHMsaLmnm COOTBETCTBYIOLLMX NPOLIECCOB
obMeHa WHdopMmaLeil, B TOM Yncsie MO BONpocaM pesyrnbsTaTUBHOCTU CUCTEMbI MEeHEMKMEHTa KadecTsa.

5.6 AHanu3 co cTopoHbI pykoBoACTBa

5.6.1 O6LWue nonoxeHus

BhicLLee pyKoBOACTBO AOMMKHO aHaNM3npoBaTh Yepes 3anfaHnpoBaHHbIE UHTEPBasTbl CUCTEMY MEHEKMEH-
Ta Ka4yecTBa opraHvsaLum ¢ Lienbto obecrnevyeHnsl ee NOCTOAHHON NPUrOAHOCTY, aeKBATHOCTU U pe3ynbTaTUBHOC-
™. B aHanus cnegyeT BKNOYaTh OLEHKY BO3MOXHOCTEN YIyulleHWa U NOTPeBHOCTU B USMEHEHUSIX B cucTeme
MeHeQKMeHTa kayecTBa opraH13auum, B TOM Yucie B MONMUTUKE U Liensix B obnactu kadecTsa.

3anvcy 06 aHanMae co CTOPOHbI PYKOBOACTBA AOMMKHBI NoaaepkuBatbes B paboyem coctosiHum (4.2.4).

5.6.2 BxoaHble AaHHble ANA aHanu3a

BxoaHble gaHHbIe AN aHanusa co CTOPOHbI PYKOBOACTBA A0MKHbI BKIOYATL CReaytoLyo MHdopmaLmio:

a) pesynbTaThl ayauToB (MPOBEPOK);

6) obpaTHyto cBs3b ¢ NoTpebuTensmu;

B) hYHKLMOHNPOBaHWE NPOLECCOB 1 COOTBETCTBUE NPOAYKLIMW;

r) cTaTyc npeaynpexaaroLlx U KOppeKTUPYIOLLUX ASNCTBUIA;

A) nocneayoLve AecTBUSA, BelTekatolwune 13 NnpeabiayLLero aHanmusa co CTOpoHbl PyKOBOACTBA;

€) U3MEHEHWS, KOoTopble MOrNK Bkl NOBAUATL HA CUCTEMY MEHEDKMEHTA KauecTBa;

X) pekoMeHAaumm no ynyuLleHunio;

3) Ho8ble UJIU NepeCcMOMPEHHBIE yCMaHOB8IEHHbIE MpPeboeaHUs..

5.6.3 BbixogHble AgaHHble ANA aHanusa

BbixogHble AaHHbIE aHanW3a Co CTOPOHbLI PYKOBOACTBA AOIDKHBI BKOYATL BCE PELLEeHUS U AeNCTBUS, OTHO-
cawmecs K:

a) ynyJweHusiM, HeobxodumMbiM Orisi noddepKaHUs Pe3yIbmamueHOCITIU CUCMEMbl MEHEOXXMeHMa Kade-
cmea u ee rpoyeccos;

6) ynyuLleHno npodyKkumnm cornacHo TpebosaHusaM notTpebutenei;

B) NoTpeBHOCTU B pecypcax.

6 MeHeaXMeHT pecypcoB

6.1 O6ecneyeHue pecypcammu

OpraHvsauus gomkHa onpeaensite 1 obecneynBaTk pecypchbl, Tpebyemblie ans:
a) sHedpeHusi cucmeMbl MeHedxMeHmMa Kayecmesa U rnoddep:xaHus ee pe3ynbmamueHoCmu;
6) ydosriemsopeHus ycmaHoesneHHbIx mpebosarull U mpebosaHul nompebumerns.

6.2 Yenoseueckue pecypchbl

6.2.1 O6wue nonoxeHus
MepcoHan, BeINoMHAWMUIA paboTy, BAMSOLWLYI0 HAa KAYeCTBO NPOAYKLMK, A0MKeH BbiTb KOMMETEHTHLIM B
COOTBETCTBUW C NONy4eHHbIM 06pasoBaHieMm, NoaroToBKOM, HABBIKAMU U OMbITOM.

6
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6.2.2 KoMneTeHTHOCTb, OCBEAOMITIeHHOCTb U NOAroToOBKa

OpraHusauus oomkHa:

a) onpegensTe HeoBXoANMYO KOMMNETEHTHOCTL NepcoHana, BeinosHsLWero paboTy, KoTopasi BIMSET Ha
Ka4yecTBO NpoayKLMK;

6) obecneunBaTh NOArOTOBKY UMW NpeanpUHUMATL Apyrve OeACTBUS C Lenbio YAOBNETBOPEHWS 3TUX MOo-
TpebHocTel;

B) OLleHMBaTb Pe3yNbTaTUBHOCTb NPeAnpPUHATLIX Mep;

r) obecneunBaTtb OCBE4OMIIEHHOCTE CBOEro NepcoHana 0b akTyansHOCTU U BaXKHOCTM ero AesATeNbHOCTA U
BKNage B AOCTUXKeHWe Lieneit B obnacTu KavecTBa;

A) nogaepxueaTh B pabovem COCTOsIHAM COOTBETCTBYOLLME 3anvcu 06 obpazoBaHnK, NOArOTOBKE, HaBbl-
Kax v onbite (4.2.4).

MpumeyaHue — HayuoHaneHble Unu peauoHansHble HopMamusHbie OOKyMeHMbl Mo2ym codepamb
mpebosaHus K KOHKpemHol opeaaHusayuu o paspabomke OOKyMeHMUpOoB8aHHbIX rpouedyp Ons onpedeneHus Heobxo-
dumocmu no020mosKU nepcoHarna.

6.3 UHdbpacTpykTypa

OpraHunzaups goskHa onpedensts, obecrneynsatb U Nogaepxueatb B pabovem COCTOAHUM WHDpa-
CTPYKTYPY, Heobxoaumyto Ans AOCTWKEHUSI cOOTBETCTBUS TpeboBaHUAM k npoaykumn. UHdpacTpykTypa MoxeT
BKIHOYATb:

a) 3gaHus, paboyvee NPOCTPAHCTBO W CBA3AHHLIE C HUM cpeacTBa TpyAaa;

6) obopygoBaHWe Ans NPoLEeccoB (Kak TEXHUYECKMe, Tak U NporpaMmHble CpeacTea);

B) Cny6bl 06ecrnedeHust (HanprMmep TPaHCMopT UK CBA3b).

OpzaHusauus dorxHa paspabomams GoKyMeHmMuposaHHble mpeboeaHus K delicmeusiM, noddepxxusaro-
wium ee uHghpacmpykmypy, eknrodas yacmomy ux nposedeHus, ecnu amu delicmeus Unu ux omecymecmeue Mo-
2ym rioenusime Ha Ka4ecmeo npodyKuyuu.

Banucu 06 amux delicmeusix 8omxkHel noddepxueamscs 8 paboyem cocmosiHuu (4.2.4).

6.4 NpoussoacTBeHHas cpeaa

OpraHunsaLms omkHa cosaaBaTh NPou3BOACTBEHHYHO cpeay, HeoBxoaMMYyo AN AOCTUKEHUSI COOTBETCTBUS
TpeboBaHMSAM K MPOAYKLMN, U YNPaBNATb eto0.

3mo sknroyaem cnedyrowjue mpebosaHus:

a) opeaHu3ayus domkHa paspabomams O0KyMeHMUPO8aHHbIE MpebosaHUsi K COCMOSTHUI 300po8bs, 2uau-
eHe U odexde nepcoHarsia, eciiu KOHmMakm mexdy nepcoHanom u npodykyuell unu rnpouseodcmeeHHol cpedoll
MOXem ompuuamerbHO Nos8usime Ha ka4ecmeo rpodykuuu (7.5.1.2.1);

6) ecnu npoussodcmeeHHasi cpeda Moxem ompuyamesbHO CKa3ambCs Ha Kayecmee npodyKuyuu, opaaHu-
3auyusi dormkHa paspabomamb OOKYMeHMUPOo8aHHbIe mpebosarus K rpou3sodcmeeHHOl cpede u OOKYMEHMUPO-
8aHHbIE PoUedypbi U Mpou3sodCMeeHHbIE UHCMPYKUUU 0711 MOHUMOPUH2a U KOHMPOSIS rpou3eodcmeeHHOol
cpedwbi (7.5.1.2.1);

8) opeaHusauyus o/mKHa 2apaHmMuposams COOMBEMCMBYIOWYI0 N0O20MOBKY NepcoHarna, 8peMeHHO pabo-
marouie20 8 0cobbiX yCr08USsIX MPouU38oOcmeeHHoU cpedbl, unu e2o HaxoxdeHue rnod HabnodeHuUeM Nnod2omos-
neHHoz2o0 nuya (6.2.2, nepeyucnexue 6);

e) npu Heobxodumocmu paspabomky u O0KyMeHmuposaHue crieyuarnsHbiX Mep 055l KOHMPOIs 3a2psI3HEeH-
HOU Unu NomeHuyuarnsbHO 3a2psa3HeHHOU MpodyKuuU ¢ uernsko npedomepalleHusi 3agpsi3HeHus1 ocmarnbHoU Mpodyk-
yuu, npoussodcmeeHHol cpedbl UNuU 3agpsi3HeHUs nepcoHana (7.5.3.1).

7 Mpouecchbl XN3HEHHOro LMKNa npoayKuum

7.1 NMnaHUpoBaHWe NPOLLECCOB XMU3HEHHOro LMKna npoayKuum

OpraHu3aumns gosmkHa nnaHnposaTh 1 paspabaTbiBaTb NpoLecckl, HeobxoauMble Ans o6ecrnedeHns Xius-
HeHHOTO Lirkna npodyKumu. MNMnaHnpoBaHmne NpoLEeCcCcoB XKM3HEHHOTO LMKNa NPoaykKUnu A0MKHO BbITh cornacosaHo
¢ TpeboBaHMSAMU K ApYrMM NpoLieccam CUCTeMbl MEHEMKMeHTa kavecTsa (4.1).

Mpw NNaHpoBaHUK MPOLECCOB XU3HEHHOrO LiMKa NpoAyKLMUY OpraH1M3aLms AoMmKHa YCTaHOBUTh, ECMNK 3TO
LenecoobpasHo:

a) Luenu B obnacTu kavyecTsa U TpeGoBaHNA K NpoayKLMH;

6) noTpeBHoCTL B pazpaboTke NpoLieccoB, AOKYMEHTOB, a Takke B oGecneueHnn pecypcamm Ans KoHKpeT-
HOW NpoayKUnu;
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B) HeoOxoAMMYyto AesATeNbHOCTL Mo Bepudmkaumm 1 Banuaaummn, MOHUTOPUHIY, KOHTPOMIO U UCIbITAHUAM
ANS KOHKPETHOW NpoAYKLMMK, a Taloke KpUTepun NPUeMKU NPpoayKLnK;

r) 3anucu, HeobxoauMele Anst obecneyeHusi CBUAETENLCTBA TOr0, YTO NPOLECCHI XKU3HEHHOTO LnKna npo-
AyKUMM 1 NpousBeaeHHas NpoayKLMs COOTBETCTBYIOT TpeboeaHuam (4.2.4).

Pesynbrathbl 3TOr0 NnaHMpoBaHWA AOMKHBI 6bITh B hopMe, COOTBETCTBYIOLLEW NPaKTUKe OpraHu3aumi.

OpeaHusauyus domkHa paspabomamb GOKyMEeHMUPO8aHHbIe mpebosaHus K yrpaeneHuio pUCKOM Ha 8cex
amarnax XU3HeHHO20 Yukna rnpodykyuu. 3arucu o yrpaereHuro pUckom 00mKkHb! noddepxusamscs 8 paboyem
cocmosiHuu (4.2.4 u npumeyatue 3).

MpumevaHusn

1 [okyMeHT, onpeaensiowmin nNpoLeccbl CUCTEMbI MEHEDKMEHTA KavyeCTBa (BKNIOYan NPOUECChl XXU3HEHHOTO LMK-
na npoaykuum) u pecypcbl, KOTOpble NPeACTOUT NMPUMEHATH K KOHKPETHON NPOAyKUMW, NPOEKTY MU KOHTPAaKTY, MOXET
paccmaTpuBaTbCsl KaK MnaH kayecTBa.

2 MNpw paspaboTke NPOLECCOB XM3HEHHOTO LMKNA MPOAYKLMN OpraHu3aums MOXeT Takke NpumeHaTb Tpebosa-
Hua 7.3.

3 Cwm. [5] rio yripasneHuro puckom.

7.2 MNpouecchl, cBA3aHHbIe C NOTpebuTenaMmmn

7.2.1 OnpepgeneHue Tpe6oBaHMA, OTHOCALLUMXCS K MPOAYKUUN

OpraHusauus 4oMmKkHa onpeaenuTb:

a) TpeboBaHusi noTpebuTens, Bkroyasi TpeboBaHWs K nocTaBke W AeATENIbHOCTU NOCHe MOCTaBKy;

6) TpeboBaHus, He onpeaeneHHble noTpebuTtenem, Ho HeobxoaUMble ANs KOHKPETHOTO UK Npeanonaraemo-
ro UCNosb30BaHMs, KOra OHO U3BECTHO;

B) 3aKoHoAaTesbHble U Apyrue obsizaTenbHble TpeboBaHUs, OTHOCALLMECA K NPOAYKLMN;

r) nobble AononHUTENbHbIE TpeboBaHWSA, onpeaeneHHbIe opraHu3auuen.

7.2.2 AHanuz Tpe6oBaHUI, OTHOCSALMXCA K NPoAYyKUUM

OpraHu3auys gormkHa aHanM3npoBaTh TpeboBaHWS, OTHOCALLMECS K NPoAYKUMW. 3TOT aHanm3 AoMKeH Npo-
BOAWTLCS A0 NPUHSATYS OpraHuaaumei obsizaTenbcTsa NnocTaBnsaTb NPoAyKUMIo NoTpebutento (Hanpumep, y4actus
B TeHAepax, NPUHATIS KOHTPAKTOB UM 3aKa3oB, NPUHATUSA UBMEHEHUI K KOHTpaKTaM UK 3aKkasam) U AOMKEH
obecneyvBath:

a) onpedeneHrue u doKyMeHmuposaHue mpebosaHull K Mpodykuuu;

6) cornacoeaHune TpebGoBaHWI KOHTPAKTA WX 3aKa3a, OTANYAOLLMXCA OT paHee chopMYNUPOBaHHbIX;

B) CMOCOBHOCTL OpraH13aLmnm yaoBNeTBOPATL onpeaesieHHble TpebosaHusA.

3anucu pesynsTaToB aHanusa u nocnedyoLwmnx 4eACTBUI, BbITEeKaoLWMX U3 aHanu3sa, AOMKHbI noaaepxu-
BaTbCsl B paboyem cocTosHuK (4.2.4).

Ecrnv noTtpebutenu He BbIABMMaOT AOKYMEHTUPOBAHHBIX TPEBGOBaHWIA, OpraH13aLmns 4oMmKHa NoaTBEpAUTL
UX y noTpebuTens 4o NPUHATUS K UCMOMHEHUIO.

Ecnv TpeboBaHus K NpoayKuni U3MeHeHbI, OpraHusaumns goskHa obecneynTs, UTobbl COOTBETCTBYOLLME
AOKyMeHTbI BblM UCpaBeHbl, a 3auHTepecoBaHHbIA NepcoHan 6bin NocTasneH B U3BECTHOCTL 06 U3MEHMBLUMX-
csi TpeboBaHuAX.

MpuMevaHUe — B HEKOTOPbIX CUTyaLMsIX, TAKUX Kak NPOAAXW, OCYLLECTBNsieMble Yepes VHTepHeT, npaktuyec-
KM HeuenecoobpasHo MPoBOaUTE OMUMANbHLIN aHanW3 Kaxgoro 3akasa. BMecTo aToro aHamua MOXeT pacnpocTpa-
HATBCS Ha COOTBETCTBYIOLLYIO MHGPOPMALMIO O MPOAYKLMM, TAKy0 Kak KaTarorv Uy pekrnamHsie marepuarsi.

7.2.3 CBA3b c noTpeGuTenamu

OpraHu3aumWs gomkHa onpedensTs 1 ocyLLEeCTBNATL adhdeKTUBHbLIE MepbI Mo NoAAEePKaHWI0 CBSI3U C NoTpe-
6uTensmu, kacaroLmecs:

a) MHdopmMaLmK o NpoayKLWK;

6) NPOXOXAEHUS 3aNpPOCOB, KOHTPAKTa UK 3aKasa, BKNoYas nonpasky;

B) obpaTHol cBsian ¢ NoTpebuTenem, Bknovas xanobsl notTpebutenel (8.2.1);

) nosicHUmMerbHbIx yeedoMreHut (8.5.1).

7.3 MNpoekTupoBaHue u paspaboTtka

7.3.1 NMnaHupoBaHMe NpoeKTUpoBaHUsA U pa3paboTku

OpzaHusauusi dormkHa paspabameieams OOKYMEHMUPOBaHHbIE Npouedyphi IPOekKMuUposaHus U paspabom-
KU MeOUUUHCKuUX usdenud.

OpraHu3auus 06si3aHa NnaHMpoBaTh W ypasnsTb NPOEKTUPOBAHWEM W paspaboTKoM MPOoaYKLMN.
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B xoae NnaHMpoBaHWs NPOEKTUPOBAaHUS U pa3paboTki OpraHW3auWsa QOMMKHa yCTaHaBIMBATD!

a) CTaguu NPoeKTUPOBaHWSA U pa3paboTky;

6) sudbi desimenbHOCMU 110 aHasU3y, sepugbuxkayuu, eanudayuu u nepedaye rpoekma (CM. rpumeyaxue),
coomeemcmeyroujue Kaxool cmaduu rnpoekmuposaHust U paspabomku;

B) OTBETCTBEHHOCTb W NMOJSIHOMOUKS! B 0611acTU NPOEKTUPOBaHWUA U pa3paboTku.

OpraHusaums 4ormkHa ynpasnsiTb B3auMogeACTBUEM PasfNYHbIX rpYN, 3aHATLIX NPOEKTUPOBaHUEM U pa3-
pa6oTkol, ¢ Lenbto obecneveHus acpcpeKTUBHON CBA3M N HETKOro pacnpeaeneHna oTBETCTBEHHOCTW.

Pe3synsmamel nnaHuposaHusi O0/mKHbI bbimb OOKYMEHMUPO8aHb! U, eCIiU He0bX00UMO, akmyanu3upoeaHs!
rpuU cosepuieHCMeo8aHuUU NPOoeKMuUposaHusi u paspabomku (4.2.3).

Mpume 4aHue— [leamensHocms 1o riepedaqe MpoeKma 8 rpouecce MpoeKmuposaHus u paspabomku
meduyuHCcKo20 usdenusi O0/MKHa 2apaHMupPo8amse, YmMo 8bIX00HbIe OaHHbIe npoekmuposaHusi u paspabomxu 6ydym
8epuguyuposaHsl Kak coomeememeyoujlie mpebo8aHusiM K MPOYECCY U320MO8NeHuUs, Npexoe 4em cmaHym OKOHYa-
menbHbIMU crnieyugbukayusmu MpoodyKyuU.

7.3.2 BxoaHble AaHHble ANA NPoeKTUPOBaHUA U pa3paboTkun

BxoaHble gaHHble, oTHOcsILLMECS K TpeboBaHUSIM K MPOAYKLUMM, AOIKHbLI 6bITh onNpegeneHbl, a 3anucu gon-
Hbl nogaepXxueaTbCA B pabouem cocTosiHm (4.2.4). BxoaHble AaHHbIE AOMKHbI BKITIOYATb:

a) byHKUUOHaTIbHbIE U IKCriTyamauUuoHHble mpebosaHusi, mpeboeaHusi K be30racHocmu coe/1acHo Ha3Ha-
YeHUI;

6) cooTBeTCTBYIOLLME 3aKoHOAATENbHbIE U Apyrue obsizaTernbHble TpeboBaHUs;

B) Tam, rae aTo LenecoobpasHo, MHopMaLumio, B3ATYIO U3 NpedblayLLUX aHaNOrYHbIX NPOEKTOB;

r) apyrve TpeboBaHusl, BaxHbIe Ans IPOEKTMPOBaHUS U pa3paboTku;

0) 8biX00HbIe OaHHbIE I10 YrpasieHuio puckom (7.1).

BxodHble OaHHble QoimkHbI bbimb NpoaHanu3uposaHkl Ha coomeemcemeue ycmaHose/1eHHbIM mpebosaHu-
M U ymeepKOeHbl.

TpeboBaHua A0MKHbI BbITb NOMHLIMUY, HEABYCMbICIIEHHBIMW U HENPOTUBOPEYUBLIMU.

7.3.3 BhixogHble gaHHbIe NPOEKTMPOBaHUSA U pa3paboTku

BbIxogHble AaHHbIE MPOEKTUPOBAHUS U pa3paboTku A0MmMKHbI ObITh NpeacTaBneHbl B hopMe, NO3BONSIOLLE
MPOBECTN BepUMKaLI0 OTHOCUTENBHO BXOAHBLIX TPebOBaHUIA K IPOEKTUPOBaHUIO U paspaboTke, a Takke OOSHKHDI
GbITb YTBEPXKAEHbI 40 UX NOCIeAYoLEero UCNosnb3oBaHus.

BbixoaHble AaHHbIe NPOEKTUPOBAHWUA U pa3paboTKy AOMKHbI:

a) COOTBETCTBOBATh BXOAHLIM TPEBOBaHUAM K NPOEKTUpOBaHUIo U pa3paboTke;

6) o6ecneurBaTb COOTBETCTBYIOLEN MHOPMaLMeEN No 3aKynkam, MpoU3BOACTBY U 06CNYXUBaHUIO;

B) coaepaTb KpUTEPUU NPUEMKM NPOAYKLUN WU CChINIKU Ha HUX;

r) onpeaensTb XapakTepucTUKU NPOAYKUMN, CYLLLeCTBEHHbIE 4N ee 6e30MacHOro U NpaBubHOTO UCMOSb30-
BaHUS.

Barucu eb1xX00HbIX OaHHbBIX IMPOEKMUPO8aHUsi u paspabomku OormKkHbI noddepXueambcsi 8 paboyeM cocmo-
SHUU (4.2.4).

Mpumedanue — 3anucu 6bIXOOHLIX OaHHBIX MPOEKMUPOBaHUsI U pas3pabomku Moz2ym eK/moYyams
criequghukayuu, rpou3e00CMEEHHbIE POUECChl, MEXHUYECKUe YepMeXuU U XypHarbl MeXHUYecKux sanucel unu
uccnedoesaHrull.

7.3.4 AHanus npoekTa U pa3paboTku

Ha Tex ctagusix, rae ato uenecoobpasHo, 4OMKEH NPOBOAUTLCS CUCTEMATUYECKUIA aHaNM3 NpoekTa U pas-
paboTK1 B COOTBETCTBUM C 3aMiiaHUpOBaHHbIMU MeponpuaTusimu (7.3.1) ¢ uenbio:

a) OLeHKM crnocobHOCTY pe3ynbTaToB NPOEeKTUPOBaHUs U pa3paboTkM yaoBNeTBOpATL TpeboBaHWAM;

6) BbIsiBNEHUs NMtobbix Npobriem U BHECEHWs NpearioKeHU Mo HeoOXxoaAMMbIM AEACTBUSIM.

Takol aHanu3 O0KHbI 8bINONTHAMb fpedcmasumernu ciiy6, UMerowUx OmHOWeHUe K aHanu3upyemMbsiMm
cmadusM npoekma u paspabomku, a maikxe Opyaue crieyuanucmel op2aHuzayuu (5.5.1u 6.2.1).

3anucu pesynsraTtoB aHanusa U Bcex Heobxogumbix AeWCTBUIA AOMKHLI NoaaepXusartbcsi B paboyem co-
cToAHUK (4.2.4).

7.3.5 Bepudmkauun npoekra U paspabotku

Bepudbukaums gomkHa ocyLLEeCTBAATLCS B COOTBETCTBUM € 3annaHMpOBaHHbIMKU MeponpusaTusimu (7.3.1),
YTOObI YAOCTOBEPUTLCS, UTO BbIXOAHBIE AaHHLIE MPOEKTUPOBaHUSA U pa3paboTk COOTBETCTBYIOT BXOAHLIM Tpebo-
BaHWAM. 3anucy pesynsTaTtoB BepudukaLum u Bcex HeobxoanMmbIx AeMCTBUIA A0MKHBI NoaaepX1MBaTbcs B pabo-
yeMm coctosiHuu (4.2.4).
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7.3.6 Banmaauusa npoekra u pa3paboTtku

Banudauus npoekma u paspabomku GoimkHa npoeodumscs 8 coomeememeuu ¢ 3ariaHuposaHHbIMU Me-
ponpusimusimu (7.3. 1) 0nst obecriedeHust coomeemcemaeusi 20moeol rpodyKyuu mpebosaHUsIM K ee HasHaYeHUIo
unu crieyuarnibHoOMy npuMeHeHuo. Banudayusi domkHa bbime riposedeHa Ao nocmaeku rnpodyKyuu unu eeedeHust
ee 8 aKcriilyamauuio (CM. ipumedaHue 1).

3anucu pesynsTaToB Banugaumm U Bcex HeobxoanMbix 4eWCTBUI AOSMKHBI NoaaepXuBaTtees B paboyem
cocTosiHWK (4.2.4).

OpzaHu3sayus obsisaHa rpoeooumb KITUHUYeCKuUe U/Uitu aKcrlyamauyUoHHble UCTbImaHust MeOUUUHCKUX U3-
denull Kak Yyacmb Meporipusimull o eanudayuu rpoekma u paspabomku e coomeemcmeuu ¢ mpebogaHuamu
HauUOHAaIbHBIX UITU pe2uoHallbHbIX HopMamueHbiX OOKYMEHMO8 (CM. puMmedanue 2).

lMMpumevaHus

1 Ecnu meduyuHckoe usdenue rodnexum eanudayuu monbKo rnocne cbopku u MOHMaxa Ha mMecme ezo rpume-
HEeHUs, rocmaska npoldyKyuu He cyumaemcsi 3aKOH4eHHOU 00 mex nop, noka npodykuyus He bydem ¢hbopmanbHO nepe-
OaHa nompebumenio.

2 lNpedcmasnenue MeduyUHCKo20 usdenust O nPO8edeHUs KNUHUYECKUX U/uniu 3KCrayamayuoHHbsIX ucnbima-
HUl He cyumaemcs riocmaskou.

7.3.7 YnpaBneHue M3MeHeHUAMU NpoeKTa u paspaboTkun

N3meHeHns npoekTa U pa3paboTku AOMKHbI GbiTb MAEHTUUUMPOBAHDI, a 3anNUcK 4OMKHBLI NOAAEPKU-
BaTbCs B paboyemM COCTOSAHUN. MIBMEeHeHWs [oMmMKHBI BbITb NpoaHanManpoBaHsl, BepudunumposaHbl U noaTeepxae-
Hbl COOTBETCTBYHOLLMM 0Bpa3oM, a Takke cornacoaHbl A0 BHECEHUS. AHasnM3 U3MeHeHW NpoekTa 1 paspa-
6OTKM JOMKEH BKNtOUATL OLIEHKY BIIUSIHASI UBMEHEHWUI HA COCTaBHbIE YacTu U3AENWIA U yXKe NOCTaBNEHHYo Npo-
AyKUmio.

3anvcu pesynbTaToB aHanusa U3MeHeHW U NObIX HeoOXoaAUMBIX AENCTBU AOMKHbLI NOAAEPKUBATLCS
B paboyem coctosiHun (4.2.4).

7.4 3akynku

7.4.1 Mpouecc 3aKynok

Opeanu3sayus dormkHa paspabomamis GOKyMeHMUposaHHbie rpouedypsbl, obecriedusaroujue coomeememeue
3aKyrneHHol rpodyKyuu ycrmaHoeneHHbIM mpebo8aHUsIM K 3aKyrKam.

Twun v cTeneHb ynpaeneHus1, IPUMEHsIEMbIE MO OTHOLLEHUIO K MOCTABLUMKY U 3aKyMeHHOM NpoayKuun, Aon-
XHbl 3aBUCETb OT €€ BO3AEeNCTBUS Ha nocneaytoLume CTagumy XXU3HEHHOTO LMKIa NPoAyKLWK UM rOTOBYIO MPOAYK-
uuto.

OpraHusaums AosnkHa oLeHUBaTh U BbIGUpaTh NOCTaBLUMKOB HA OCHOBE UX CMOCOBHOCTU NOCTaBNATbL NPO-
AYKUMIO B COOTBETCTBUM € TpeboBaHWsAMU opraHu3aumn. JlomkHbl 66Tk paspaboTaHbl KpuTepun 0T6opa, OLEeHKU U
NOBTOPHOW OLEHKW. 3an1cu pe3ynsTaToB OLEHMBAHMWS U NoBbIX Heo6X0ANMBIX AEVCTBUI, BbITEKALLMNX U3 OLEH-
KW, AOMKHBI NoaAepXkuMBaThest B paboduem coctosiHum (4.2.4).

7.4.2 Uncbopmauus no 3akynkam

NHdopmauma no 3akynkam AoSHKHa ONUChbIBaTh 3aKazaHHYo MPoAYyKUMIo, BKKOYas, rae 3To Heobxoanumo:

a) TpeboBaHNA K yTBepXaeH o npoayKLum, npoLeayp, NpoLeccos u 06opyaoBaHus;

6) TpeboBaHUA k kKBANUdMKALMM NepcoHarna;

B) TpeboBaHWsA K cUCTEME MEHePKMEHTA KauecTBa.

OpraHuzauuns gomkHa obecneuvBaTth aAeKBaTHOCTb YCTaHOBINEHHbIX Tpe6GoBaHUIA K 3aKynkam Ao ux coo6-
LLIEeHNA MOCTaBLLUUKY.

B mot cmeneHu, 8 kakoti 3mo Heobxo0umo 0715 ocyujecmerieHusi npociexuseaemocmu (7.5.3.2), op2aHu3a-
yus dosmkHa noddepxusams 8 pabodem COCMOSIHUU COOMESEMCMaYIoLWYIo UHGhOpMayUIo 10 3aKyrkam, mo ecmb
BokymeHmbi (4.2.3) u 3anucu (4.2.4).

7.4.3 Bepudukauma 3akynneHHon npoayKLuun

OpraHunsaums omkHa paspaboTtaTtb U OCyLLEeCTBSATb KOHTPOIIb U APYIYI0 AeATeNbLHOCT, He0bXoaAMMYHo
Ans obecneveHnst COOTBETCTBIUS 3aKyMiIEHHOW NpoAyKLUMN YCTaHOBMEHHbIM TPeBGOBaHWAM K 3aKyrKaMm.

Ecnv opraHusaums nnm notpebutens ee npoayKLumMM NpegiaratoT OCyLLEeCcTBUTL BepuduKkaLuio Ha npeanpu-
ATUW NOCTABLLMKA, TO OpPraHU3aLMsa OMKHA YCTaHOBUTL B MHGIOpMaLMK Mo 3aKynkam npeanonaraemblie Mepbl no
npoBepKe 1 NOpsiA0K BbiMycka NPOAYKUMM y MOCTaBLUUKA.

Sanucu o eepucpukayuu ormkHb! Moddepxusamscs 8 pabodyeM cocmosiHuu (4.2.4).
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7.5 MNpousBoacTeO M 06CNyXUBaHue

7.5.1 YnpaBneHue Nnpou3BoACTBOM U o6cnyxuBaHuem

7.5.1.1 O6wue TpeboBaHus

OpraHu3zaums goskHa nnaHnpoeaTh 1 obecnevmBaTth NPON3BOACTBO U OBCIYXUBAHWE B YNPaBnsieMbIX yc-
nosusx. Ynpaensiemble yCrioBusi 4OMKHbI BKIOYATb, C/W 3TO LiefiecoobpasHo:

a) Hanu4uue HbopMaLMK, ONUCLIBAIOLLIEN XapaKTePUCTUKN NPOAYKLIMK;

6) Hanu4ue doKymeHmMuUposaHHbIX npouedyp, paboyux UHCMPYKUUL, 3MarnoHHbIX Mpouedyp UsMepeHus U,
€CIU He0bX0AUMO, CripagoyHo20 Mamepuarna;

B) NpUMeHeHue noaxoasiero ob6opyaosaHus;

r) HasiMune N NPUMEHEHWE KOHTPOJbHBIX M U3MEPUTENbHBIX NPUBOPOB;

A) NnposeAeHe MOHUTOPUHIA U U3MEPEHUN;

€) ocyLLecTBeHWe Bbinycka, MOCTaBKW U AEUCTBUI NOCNE NOCTaBKW NPOAYKLMK;

K) 8bIMOSTHEHUE KOHKpEeMHbIX Oeticmeutl 110 MapKUpOsKe U yrnaKosKe.

OpzaHu3zayus domkHa paspabomamb ¢hopmy 3arucell u noddepxusams ux 8 paboyem cocmosHuu (4.2.4)
0ns kaxdol napmuu MeduyuHCKUX uzdenut, Ymobbi obecredums ux rpociiexueaeMocmes 8 coomeememeauu ¢
7.5.3 u ycmaHosumb Konu4ecmso ripoussedeHHol npodykyuu u rnpodykyuu, rnpedHasHa4eHHol Ons npodaxu.
Banucu no kaxdol napmuu uzdernuti GormkHbl bbimb sepuhUlUPOBaHb! U YMeepXOeHs!.

IMpume yaH ue — lNapmuel moxem cdumamscsi 00HO meduyuHckoe usdernue.

7.5.1.2 YnpaeneHue npouszeodcmeom u obcnyxueaHueM. CneyuanbHbie mpe6oeaHus

7.5.1.2.1 Yucmoma npodyKyuu u KOHMPOJIb 3a2PsAI3HeHHOCMU

OpeaHu3sauus domxHa paspabomame OOKyMeHmMuposaHHbie mpebosaHusl K Yucmome rnpodyKkyuu, eciu:

a) neped cmepunu3sayuet u/uru rpuMeHeHueMm rpodyKyust Mpoxooum o4YUCIMKY 6 op2aHusayuu;

6) npodyKyus nocmasrnsiemcsi 8 HecmepuribHOM 8ude U NModeXUm o4ucmke reped cmepunusayued u/unu
MPUMEHEeHUEeM;

8) NPodyKyUs rnocmaesisemcsi 8 HeCMepPUIbHOM sude U ee yucmoma He umeem 3HadyeHusl Ons npume-
HeHus;

2) peazeHmbl 01151 04UCMKU IPOOYKUUU OOMKHbI Bbimb yOarleHs! fipu ee U320MmosiieHuU.

Ecnu npodykuusi nodeepaaemcs 04UCMKe 8 COOMBeMCmauU ¢ riepequcsieHusIMuU a) unu 6), mpebosaHus,
codepxaujuecs 8 (6.4, nepequcrnieHue a) u (6.4, nepeducnexue 6), rneped npouedypoll o4UCMKU He MPUMEHSI-
romces.

7.5.1.2.2 Pabombl 1o MOHMaxy

lNpu Heobxodumocmu opeaaHu3auusi dormkHa paspabomamb OOKyMeHmuUposaHHble mpebosatusi, codepxa-
wjue Kpumepuu nNpueMKu U sepughurayuu MOHmMaxa MeOUUUHCKo20 u3denus.

Ecnu coenacosaHHbie ¢ nompebumernem mpebosaHusi r10380J15H0M 8bIf0/IHAMb MOHMAX He MOJIbKO cuila-
MU Op2aHu3ayuU unu ee rofTHOMOYHO20 rpedcmasumers, opeaHusayus domkHa paspabomams GoKyMeHmuUpo-
8aHHble mpebosaHusi K maKoMy MOHMAaXy U e20 eepuchukayuu.

Bariucu no MoHmaxy u eepudbukayuu, Komopble ocyuiecmernsem opaaHu3ayusi Unu ee NnoJIHOMOYHbIU rped-
cmaesumerib, O0IKHbI 1000epXKUBambCs 8 paboyeMm cocmosiHuu (4.2.4).

7.5.1.2.3 JeamenbHOCMb N0 O6CYXUBAHUIO

Ecnu mpebosaHue k obcnyugaHuro s185isiemces creyualbHbiM, opeaHu3ayus domkHa, rpu HeobxodUMoc-
mu, pazpabomamb GOKyMEHMUPOBaHHLIE NMpouedypbl, paboyue UHCMPYKUUU, CripagoyHble Mamepuarsi U ama-
JIOHHbIE poyedypbl UBMEPEHUS 071 ocyujecmerieHuUs obCITyXueaHUs U €20 sepuchukayuu 8 coomsememsuu co
crieyuarbsHbiM mpebosaHueM.

Banucu ro obcnyxueaHuio, 8bIMOMHAEMOMY opaaHu3sauueti, omkHbl noddepxusambcsi 8 paboyemM cocmo-
siHUU (4.2.4).

IMpumeyanue — ObcnyxusaHue MOXeMm 6KIOYamMb, HaNPUMep, PeMOHM U MexHU4YecKoe obcnyxuearue.

7.5.1.3 CneyuansHbie mpeb0o8aHusi kK cmepunbHbIM MeOUYUHCKUM U30Benusam

OpazaHu3alusi doimkHa rnoddep:kusame 3arucu rio napamempam fpoyeccos cmepususayuu, MpUMeHsemMbIxX
Onisi Kaxk0ol napmuu cmepunusyemol rnpodykyuu (4.2.4). 3anucu rno cmepunu3sayuu O0/TKHbI NPOCIIEXU8aMbCs
Ons kaxool napmuu rMpou3eedeHHbIX MEOUUUHCKUX usdenutl (7.5.1.1).

7.5.2 Banupauus npoLeccoB NpouM3BoOACTBa U 06cnyXxuBaHus

7.5.2.1 O6uue mpebosaHusi

OpraHusauus gorxkHa noaTeepXkaaTh Bee NpoLecchl NPonM3BOoACTBa U 06CNYXUBaHUSA, pesyribTaTbl KOTOPbIX
Henb3s NPOBEPUTL NOCPEACTBOM NOcNefoBaTeNbHOr0 MOHUTOPUHIA UNK nsMepeHus. K HUM oTHocATeA BCe Npo-
Liecchbl, He4OCTaTKN KOTOPbIX CTAHOBATCS O4YEBUAHBIMU TOMBKO NOCANE HavYana ucrnosb3oBaHUA NpoayKLun.
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Banvpauus gomkHa npogeMoHCTpUpoBaTh CNOCOBHOCTL 3TUX NPOLECCOB AOCTUraTh 3annaHUpoBaHHbIX
pe3ynsTaToB.

OpraHusaumst AomkHa paspaboTaTe Mepbl M0 3TUM NpoLeccam, BKoYasi, ECn 3TO NpUeMnemo:

a) onpeaerneHHbIe KpUTEpUK Arsi aHanusa v yTeepXkaeHWsa npoLeccos;

6) yTBepxaeH1e cooTBETCTBYOLLErO 060pyAoBaHUA U KBanuduKaLum nepcoHana;

B) MPUMEHEeHNe KOHKpETHbIX METOLOB M Npoueayp;

r) TpeboBaHus k 3anucsm (4.2.4);

) NOBTOPHY!O Banuaaumio.

OpzaHu3zayusi domkHa paspabambieams O0KyMEHMUpPO8aHHbIe npouedypbl sanudayuu MpUMEeHeHUs KoM-
bIOMEPHO20 NMpo2paMMHO20 obecriedeHus (U USMeHeHUl mako20 obecriederust U/uiu e2o MPUMeHeHUs) npu npo-
usgodcmee u oberyKusaHUU, KOmopble MO2ym OKa3sbleamp 8/IUSHUE Ha CrOocoBHOCMB nNPodyKyuU ydoenemeo-
psimb ycmaHoeneHHbIM mpebosaHusiM. Takoe ripoepammHoe obecriedeHue criedyem ymeepxoamb 80 e2o rep-
8020 MIPUMEHEeHUS].

Banucu o pesynomamax ganudayuu 00/KHbI Toddepxusamecs 8 pabodeM cocmosiHuu (4.2.4).

7.5.2.2 CneyuanbHbie mpe6o8aHUsl K cmepubHbIM MeOUUUHCKUM U3lesusim

OpeaHu3zayus doimkHa paspabambsigame OOKyMEHMUPOBaHHbIE Npouedypsbl sanudauuu rMpoueccos cmepu-
nusayuu. MNMpoueccel cmepunu3ayuu cinedyem ymeepxoames 00 UX 1ep8020 MpUMEHEHUsI.

Banucu o pe3ynbmamax ganudayuu rpoyeccos cmepunusayuu OomkHbI noddepxusambcs 8 paboyeM co-
cmosiHuU (4.2.4).

7.5.3 UaeHTUdMKaLMa n npocrnexmBaeMocTb

7.5.3.1 UIBenmudpukayus

OpeaHusayus domkHa udeHmuguuuposams rMpodyKyUro Ha NMpoMsiKeHUU 8CE20 XUSHEHHO20 YuKa ¢ o-
Mowbro coomeememsyrouiux cpedecms u paspabamsieames OOKyMEHMUpPOo8aHHbIE npouedypsb! 8118 makol udeH-
mucbukayuu rpodykyuu.

OpeaHuzauus domkHa paspabambisambs OOKyMeHMUpOosaHHbIe rpouedypbl, 2apaHmupyiouiue, 4mo medu-
UUHCKUe U30eslusi, 8038pallieHHbIe 8 opaaHu3auuio Kak Hecoomeemcemasyioujue, udeHmuguyuposaHbl u omoere-
Hbl om u3desnul, coomeememsywux ycmaHoe/leHHbIM mpeboeaHusiM (6.4, nepeyucrieHue 2).

7.5.3.2 [IpocnexusaemMocme

7.5.3.2.1 O6uwue nonoxxeHust

OpeaHu3sayus domkHa paspabambsieame OOKyMeHmMuUposaHHbie rpouedypel rpocnexusaemMocmu. Takue
npoyedypsi domkHbI onpedeniams cmeneHb npociexusaeMocmu rpodykyuu u Heobxodumnie 3anucu (4.2.4, 8.3
u 8.5).

Ecnu npocnexmBaeMocTb ABNSETCA TpeboBaHWEM, TO opraHU3aLmsi 4OIMKHA YNPAaBMSTL creuuanbsHON naeH-
Tudpurkaumen NpoayKLMm 1 peructpuposarts ee (4.2.4).

MpumedaHue— Yapasnenue KoHeuaypayuel npodykyuu s1ensiemcsi cpedcmeom, ¢ roMOUbI0 KOMopo2o
MOXHO ocywiecmensime uéeHmucbukayuro U npocexueaemMocms.

7.5.3.2.2 CneyuanbHbie mpebo8aHUsi K aKmueHbIM UMITIIaHMUpPyeMbIM MeOUUUHCKUM U38enusm U
umnnaHmMupyembiM MeOUYUHCKUM U3lenusam

B 3anucu, Heobxodumble Orisi ocyuecmerieHusi pociiexxusaeMocmu, opaaHu3sayus Oo/mKHa 8KIT0Yamb cee-
OeHusi 060 8cex KOMITOHEHMaX, Mamepuarax U ycriosusix okpyxarouwjeli cpedbl, G/l OHU MO2ym 18UMbCS NMpUYU-
HoU moeo, Ymo MeduyuHckoe usdesnue He ydosriemeopsiem ycmaHOB8IIeHHbIM K HeMy mpebo8aHUAM.

OpeaHu3sayusi doimkHa mpebosams om ceoux npedcmasumerneli unu ducmpubbiomopoe noddep:xueame
3ariucu o pacripederieHuu MeSUUUHCKUX u3denull 81151 G0CMUXEHUST NIPOoCIexusaeMocmu u docmynHoCmu amux
3anuced 01151 KOHMPOIJTSL.

OpeaHu3alusi GoimkHa obecrievusams peaucmpauuro 2py30roflydamens (HauMeHosaHus U abpeca) (4.2.4).

7.5.3.3 Udenmudcpukayus cmamyca

Opearu3sayus oimkHa udeHmucgbulyuposame cmamyc npodyKyuu o OMHOWEHUK K mpeboeaHUsIM MOHU-
mopuHaa u usmepeHud.

HNdeHnmucpukayuss cmamyca npodykyuu 0omkHa noddepxusambcsi Ha 8CEX amarax ee npousgodcmea, Xpa-
HEeHUSsI, MOHMaxka U obcrtyxuearusi Or1s1 obecriedeHus1 omipasreHust, MPUMEHEHUST Ui MOHMaxka MoJTbKo MPpooyK-
yuu, npowedwell ece HeobxoOumbie 8udbl KOHMPOIS U UChbiMaHul (unu umerowjell oghuyuansHoe paspelleHue
Ha OMKJIOHEHUEe om ycmaHO8IIeHHbIX mpebosaHutl).

7.5.4 Co6cTBeHHOCTb NoTpebuteneit

OpraHusauus AormkHa NPosBATL 3a60Ty 0 COBCTBEHHOCTU NOTPebuTens, Noka oHa HaXoAUTCA NoA ynpas-
NleHeM opraHusaLumn unu ucnonbayetcs eto. OpraHu3auma 4omkHa aeHTUULMpoBaTh, BEpUdULMPOBaTL, 3a-
LLMLLATBL U COXPaHsiTb COBCTBEHHOCTb NOTpebuTens, NpeaocTaBsieHHy0 4N UCMONb30BAHUA WK BKIHOYEHWUS
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B npoaykuuio. Ecnu cobectBeHHOCTL NoTpebuTens yTepsaHa, noBpexaeHa unv npusHaHa HenpurogHon ansa uc-
nonbL30BaHWs, NoTpebrTenb AoKeH BbiTb 06 3TOM U3BELLIEH, a 3anUcK AOMKHbI NoAAepXUBaTLCs B pabovemM
cocTosiHuK (4.2.4).

lMpumeuyaHue — CobcmeeHHOCMbIO nompebumens Moxem ObiMb UHMeENNeKmMyanbHasas cobcmeeHHOCMb
unu KoHeubeHyuanbHas uHgopmayusi 0 COCMOSHUU €20 300p08bS.

7.5.5 CoxpaHeHue coOTBETCTBUA NPOAYKLUN

Opaanusauyusi domkHa paspabambieams OKyMeHmMuposaHHble rnpouedyps! unu paboyue UHCMPYKYUU o
coxpaHeHuo coomeemcemeusi podyKyuU ycmaHoeneHHbIM mpebogaHusiM rpu ocyuiecmerieHuU mexHonoau4ec-
KUX fpoyeccos sHympu op2aHusayuu u docmaexe npodyKyulU K Mecmy HasHadeHUsl.

CoxpaHeHre cooTBETCTBUSA AOMKHO BKIoUaThL B cebs uaeHTUhUKaLIMIO, NOrpy304HO-pasrpy3oqHble paboThbl,
YNakoBKy, XpaHeHue 1 3awuTy. CoxpaHeHue JOMKHO Takke NMPUMEHATLCA U K COCTaBHBIM YacTSIM NPOoAYKLWU.

OpaaHusauyus dormkHa paspabomame OOKyMeHMuUposaHHble ripouedypbi usiu paboyue UHCMpyKyUU o yn-
pasrneHruto rpodykyueli ¢ oepaHUYEHHbIM CPOKOM XpaHeHUs1 1ubo npodykyuell, mpebyrouwieli crieyuanbHbiX ycio-
sull xparerusi. Takue crieyuaribHble yCrio8ust XpaHeHus1 QOIKHBI peaucmpuposambCsi U bbimb yripasnsiemMbiMu.

7.6 YnpaBneHue ycTpoMNCTBaMU Ansi MOHUTOPUHra U U3MepeHUn

OpraHu3auusi 4oMmKHa onpeaenuTb MOHUTOPUHT U U3MePEHUS, KOTOpbIE NPeACTOUT OCYLLECTBNATb, a Takke
YCTPOWCTBA Al MOHUTOPWHra U n3mMepeHusi, Heobxoammele ans obecneveHnst cBuaeTeNIbCTBa COOTBETCTBUSA NPO-
AYKUWW yCTaHOBMNEHHbIM TpeboaHusaM (7.2.1).

OpeaHu3sauyus domkHa paspabomamb GOKyMeHmUuposaHHble rpouedypbi obecriedeHus npoeedeHuss MOHU-
mopuHeaa U uaMepeHull 8 COOMBEMCMEUU C yCMaHO8NEHHbIMU MpebosaHUsIMU.

Tam, rae HeoBxoaMmo obecneunBaTb UMEIOLLME 3aKOHHYI0 CUNY pe3ynkTaTbl, UsmepuTensHoe o6opyaosa-
HWe AOJDKHO ObITh:

a) oTkannBpoBaHo 1 NOBEPEHO B yCTAaHOBMNEHHbIE NEPUOALI UK NEPES ero NpuMeHeHneM no o6pasuoBLIM
aTanoHam, nepeaaroLLMmM pasmepbl e4UHIL, B CpaBHEHUN C MeXAyHapOoAHbLIMU UKW HALMOHANbHBIMW STanoHaMM.
MpuW OTCYTCTBUM TaKkUX aTanoHoB 6a3a, NCMoNb30BaHHANA A1 KaTMBPOBKU UM MOBEPKU, A0SHKHA ObITb 3aperncTpu-
poBaHa;

6) oTperynupoBaHo Unm NOBTOPHO OTPErYNIMPOBAHO MO Mepe HeoBX0AUMOCTH;

B) MOEHTUDMLMPOBAHO C LieS1bo YCTaHOBMEHWs cTaTyca KarnmbpoBKy;

r) 3aLuLLEeHo OT peryriMpoBOK, KOTopble caenany 6bl HegehCTBUTENBbHLIMW Pe3ynksTaTbl USMEPEHUS;

A) 3aWwmLLeHo OT NoBPeXAeHNs 1 yXyALWeHUs CoOCTOSIHUSA B Xxo4e obpalleHusi, TexHu4eckoro obcnyxuea-
HUSI U XpaHEHWSL.

Kpome Toro, opraHvusaLms JomkHa oLeHUTb U 3aperncTprpoBaTh MPaBOMOYHOCTE NpeablayLLMX peaynbra-
TOB M3MepeHus, ecni obHapyxeHo, UTo 06opyaoBaHne He cooTBeTCTBYeT TpeboBaHMsam. OpraHnsaLns 4oMmKHa
npeAnpuHATL COOTBETCTRYIOLLEE AeCTBUE B OTHOLLEHWUMN Takoro o6opyaoBaHus U NtoGoi namepeHHoN Npoayk-
LMK, 3anvcm peaynsTaTos KanvbpoBKW U MOBEPKM SOMKHbI NOAAEPKMBATLCA B pabouem cocTosiHUM (4.2.4).

Ecnv npy MOHWUTOPUHIE 1 M3MEPEHUM YCTaHOBMNEHHbIX TPeBoBaHWI NCMONb3YHT KOMMNbIOTEPHbLIE NPOrpamMm-
Hble CpeAcTBa, UX CMOCOBHOCTL YAOBNETBOPATL NpearnonaraeMoMy NpMMeHEHWIo AomkHa BbITb NogTBEpPXKAEHa.
OT0 A0MKHO BbITh OCYLLECTBEHO A0 HaYana NPUMEHEHNS 1 MOBTOPHO NOATBEPXKAEHO MO Mepe HeoBXoaAMMOCTH.

lMpumeyaHue— CMm. pykogodaujue ykasaHus e [6].
8 U3mepeHue (oueHKa), aHanuU3 u yny4weHue

8.1 O6Wwme nonoxeHus

OpraHusauus formKHa NnaH1poBaTh U NPUMEHSITL MPOLECChl MOHUTOPUHIE, U3MepeHUs (OLIeHKM), aHanuaa 1
ynyulleHus1, HeobxoanMble Ans:

a) AeMOHCTpaLMM COOTBETCTBUSA NPOoAYKLMK;

6) oBGecnedeHnst COOTBETCTBIUS CUCTEMbI MEHEDKMEHTA KauecTBa,;

8) noddepxaHusi peayibmamugHoOCMU CUCMeMb] MeHedXMeHma kayecmea.

OTO AOMKHO BKItOYATL orpeaeneHue npuMeHseMbIX METOAOB, B TOM YNCHE CTaTUCTUYECKUX, U 0BnacTb UX
UCNOSb30BaHWS.

MMpuMedyaHue— HayuoHanbHbie unnu peauoHanbHble HOpMamueHbie O0KyMeHMb! Mo2ym codepxkams
mpeb6osaHus K paspabomke GokymeHmupoaaHHbIx npouedyp Ons eHeOpPeHus cmamucmuyeckux Memodo8 U yrnpae-
HeHUS UX MPUMEHEHUEM.
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8.2 MoHUTOPUHI U U3MepeHue (oLeHKa)

8.2.1 O6pamHas cesi3b

B kayecmee 00H020 U3 criocob08 OUEHKU (hYHKUUOHUPOBaHUSI CUCMEMbI MEHEDXMEHMa Kayecmea opaa-
Hu3ayusi 0oimkHa npoeodumMb MOHUMOPUHE UHhopMmayuu, omHocsauwelicsl K ydosiemeopeHulo opearHusayuel
mpeboesaHutl nompebumerrs.

HonXHbl 6bITe YCTaHOBINEHLI METOABI MONYYEHWUA U UCMONb30BaHUS 3TOW MHOopMaLUK.

OpazaHu3sayus domxHa paspabomampb GOKyMEHMUPOSaHHY!O fpouedypy o cucmeme obpamHoli cesasu (7.2.3,
riepeyucsieHue 8) ¢ Uesbio roJlydeHUst paHHe20 ripedynpexdeHusi o rpobriemMax e obrracmu Kasecmea U esedeHust
8 ripoyeccsi Koppekmupyrowux u rpedyrpexdarouux deticmeuti (8.5.2 u 8.5.3).

Ecnu HayuoHanbHbie unu peauoHalbHble HopMamueHble QOKyMeHMbl mpebyrom om opeaHu3auyuu HaKorl-
JIeHus1 oribima Ha 0CHoeaHuU uHghopmayuu, rosydeHHoU rocne npodaxu MeduUyUHCKoeo u3denus, aHanu3 mako-
20 oribima Moxem cmamb Yacmbio cucmemMbsl obpamHol ceasu (8.5.1).

8.2.2 BHyTpeHHHe ayauTbl (NpoBepKu)

Opranunsaums gomkHa NPoBOANTL BHYTPEHHUE ayanThbl (MPOBEPKW) Yepes 3annaHnpoBaHHbIe MHTepBansl ¢
Liesbto yCTaHOBIEHWA TOro, UTO cUCTEMA MEeHeKMEHTa KavecTsa:

a) COOTBETCTBYET 3annaHUpOoBaHHbIM MeponpuaTuaMm (7.1), TpeboBaHUAM HacTosLero ctaHaapTa u Tpebo-
BaHWSAM K CUCTEME MEHEeI)KMEHTA Ka4yecTBa, pa3paboTaHHbLIM opraHu3aunen;

6) BHedpeHa pesynbTaTUBHO W NogaepkuBaeTcs B pabouem COCTOAHUN.

MporpamMma ayanToB (NpoBEpPOK) AOIMKHA NNAHUPOBATLCA C yHeTOM cTaTyca 1 BaXXHOCTU NPOLIECCOB U y4a-
CTKOB, Noanexallux ayauTy, a Takke pe3ynsraTtos npeaplaywmx ayantos. Kputepuu, obnactb NpuMeHeHUs, va-
cTOTa U MeToApbl ayanToB AOMKHbI BbITh onpeaeneHsbl. BbiGop ayauTopos 1 nposeaeHne ayauTos A0MKHbI o6ecne-
ymBaTb 0GbEKTUBHOCTE 1 BecnpucTpacTHOCTL Npouecca ayauTa. AyauTopbl He A0MKHbI NPOBEPSATL CBOK CO6-
CTBEHHYO paboTy.

OTBeTCTBEHHOCTbL U TPeBoBaHWA K NIaHUPOBaHWIO U NPOBEAEHWIO ayaUTOB, a TakKe K OTHETY O pesynbratax
1 noaaepaHuto 3anvcer B pabodvemM cocTosiHum (4.2.4) AonkHbl 6bITh onpeaeneHbl B AOKYMEHTUPOBaHHOM Npo-
ueaype.

PykoBoacTBO, OTBETCTBEHHOE 3a NPoBepsieMble 06nacTu AesATeNnLHOCTU, AOMKHO 0becnevnBarth, UTo6bI Aei-
CTBUS NpeanpUHMManucs 6e3 N3NMULWHeR OTCPOUKU Ansl yCTpaHeHUs1 06Hapy)KeHHLIX HECOOTBETCTBUIA U Bbl3BaB-
LWKMX UX NpuunH. Mocneayrolne AeicTBMSA AOMKHBI BKIOYaTb BepudmrKaLmio NpeanpuHATLIX MEP U OTYET O pe-
synsraTtax Bepudmkauum (8.5.2).

lMTpumeyaHue— Cm. [7] — pykogoOcmeo 1o ayoumy.

8.2.3 MOHUTOPUHI 1 u3MepeHue (oLieHKa) NpoLieccoB

OpraHu3aumsa gomkHa NPUMEHATL NoAXoasiLMe METOAbLl MOHUTOPUHIA U, Iae 3To LienecoobpasHo, uamepe-
HWS (OLIeHKM) MPOLLECCOB cUCTEMbI MeHePKMeHTa kadecTsa. 3T MeToAbl AOMKHbI JeMOHCTPUPOBaTh CNOCob-
HOCTb MPOLECCOB AOCTUraTh 3ansaHMpoBaHHbIX pe3yrnbraToB. Ecnv 3annaHvpoBaHHble pesynbTaTtbl He AOCTUTHY-
Tbl, TO, KOrda aTo LenecoobpasHo, AOMKHbI MPeAnpUHUMAaTLCS KOPPEKLUA U KoppeKkTupyoLwue AeUcTBuA ans
obecneyeHns COOTBETCTBUS NPOAYKLK.

8.2.4 MOHUTOPUHT U u3MepeHue (oLeHKa) NpoayKLun

8.2.4.1 O6uwue mpeboeaHus

OpezaHu3ayusi Oo/mkHa rnpoeodumb MOHUMOPUH2 U U3MEePEeHUE XapaKkmepucmuk rpodyKyuu ¢ Uesbio eepu-
thukayuu coomeemecmeusl ycmaHo8/eHHbIM mpebosaHusiM. MoHUMOpUH2 U U3MepeHUe Xapakmepucmuk
rPpodyKUUU OOITKHBI BbIMb IPosedeHbl Ha COOMBememeYyoWUX cmadusiX MPOUEeCcco8 XU3HEHHO20 YUKI1a npodyk-
yuu u 8 coomeemcmeuu ¢ 3ariaHupo8aHHbIMU Meporpusmusimu (7. 1) u GoKkymeHmupoeaHHbIMU ripoyedypamu
(7.5.1.1).

CeuaetenscTBa COOTBETCTBUS KPUTEPUSIM MPUEMKM AOMKHBI MOAAEPXKUBaTLCSA B paboyem cocToaHun. 3a-
NUcK A0IMKHBI yKasbiBaThb NULO (a), CaHKUMoHUpoBaBLUee (1e) Bbinyck npoaykuuu (4.2.4).

Bboiryck npodykyuu u obernyusaHue He MO2ym ocyuecmernsimecs 00 yCrielwHO20 3a8epLUeHUs] 3ariaHupo-
8aHHbIX Mepornpusimutii (7.1).

8.2.4.2 CneyuanbHoe mpebosaHue 051 akmUBHbLIX UMILTAaHMUPYeMbIX MeOQUUUHCKUX u3lenuii
u umMnnaHmMupyemMbix MeOUYUHCKUX u3denull

OpezaHu3auyusi doimkHa eecmu 3arucu o uéeHmudgbukayuu riepcoHana (4.2.4), nposodsweeo nnobbie 8udbi
KOHMpOonsa unu ucrsimaxud.
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8.3 YnpaBneHue HecooTBeTCTBYHOLEN NpoayKuuein

OpraHu3sauuns gonxHa obecneunBats, YTobbl MPOAYKLMS, KOTopas He COOTBETCTBYET TpebosaHusM, Gblna
naeHTudULMpoBaHa 1 ynpasnsanack ¢ Lefbto NpeaoTepalleHust HenpegHamepeHHOro UCNonb3oBaHNUs Ux Mno-
ctaBku. CpeacTBa ynpaBneHnsl, COOTBETCTBYIOLLAsA OTBETCTBEHHOCTb U MOSIHOMOYMS Ana paboThl C HECOOTBET-
CTBYIOLLEN NpogyKumMen AoKHbI ObITb onpeaeneHbl B JOKYMEHTUPOBaHHOW NpoLieaype.

OpraHu3auus gomkHa peLlaTh BONpoC 0 HECOOTBETCTBYHOLLEN MPOAYKLMN OQHUM UM HECKONBbKUMK crieay-
towumMm crnocobamu:

a) OCyLLeCTBNATb AEACTBUS C LieNblo YCTPaHeHWs 06Hapy>KEeHHOro HECOOTBETCTBUS;

6) caHKUUOHUpOBamMb NPUMEHEHUe, 8birlyCK Uru fpUeMKy rpodyKuuu rod paspelieHue Ha OMKIOHEHUEe om
ycmarosiieHHbIX mpeboeaHull;

B) OCYLLECTBNATL ASMCTBUS C Liefblo MPeaoTBpaLLeHWS ee NepBoHaYansHOro NpeanonaraemMoro UCrnonb3o-
BaHWS! U NPUMEHEHMSI.

OpzaHu3zayusi Oo/mKHa eapaHmuposams, Ymo Hecoomeemcmayiowas npodykyus bydem npuHama npu
rorfly4eHuU pa3peweHusi Ha OMKIIOHeHUEe Om yCmaHo8/1eHHbIX mpebosaHull MoJsibKO 8 MOM Cily4yae, eciiu 3mo
doryckaemcs yemaHoeneHHbIMU mpebosarusamu. 3anucu 06 udeHmucdbukayuu nuya (nuy), umetowezo (Ux) rnos-
HOMOYUS Ha 8blfaqy pa3pelieHuUl Ha OMKITOHeHUe, O0IKHbI N000epxueambcs 8 paboyeM cocmosiHuu (4.2.4).

3anucy o xapaKkTepe HeCOOTBETCTBUIA U NoBLIX NocneayoLLMX NPeanpUHATLIX ASNCTBUAX, BKNOYAA NpueM-
Ky NpoAYKUMM Nod paspeLleHne, AoMKHbI NogaepknBaTbesl B paboyeM cocTosiHnm (4.2.4).

Korga HecooTBeTCTBYOLLAA NPOAYKLMUA UcrpaBneHa, oHa AoMmKHa 6biTb NoaBeprHyTa NOBTOPHON BepUdu-
Kauum ans noaTBePXKAEHNS COOTBETCTBUSA TpeboBaHMAM.

Ecnu HecooTeTCTBYOLLAs NPOAYKLIUS BbISIBNEHA NOCMe NOCTaBKU UMW Havana Ucnonb3oBaHUs, opraHuaa-
LS fomkHa NpeanpuHATL AeACTBUS, ageKkBaTHbIe NOCNeACTBUAM (MK NOTeHUManbHLIM NOCNEACTBUAIM) HECOOT-
BETCTBMSI.

Ecnu npodykyus Hyxdaemcsi 8 nepepabomxe (00UH uru boree pa3s), opeaHusauyus obsizaHa doKyMeHmupo-
eame ripouecc riepepabomku e paboyell UHCMPYKUUU, Ha Komopyio criedyem rofy4ums oghuyuarnsHoe paspeuie-
Hue U 000bpeHUe maK Xe, KaK U Ha repeoHaqasbHyro pabodyto uHempykuuro. [Meped nonyyeHuem oghuyuanbHo20
paspetuerusi U 0006peHus oITKHbI bbime ornpedesnieHbl U doKyMeHmuposaHsi (4.2.3 u 7.5.1) mobeie Hebnazonpu-
smHble riocriedcmeust nepepabomku npodykuuu.

8.4 AHanns3 gaHHbIX

OpeaHusayusi doimkHa pazpabomams OOKyMEHMUPOBaHHY0 npouedypy onpedesnieHusi, cbopa u aHanu3a
BaHHbIX, He0bX00UMbIX 0111 BeMOHCMpayUU pesynbmamusHOCMU CUCMEMbI MeHeXMeHmMa Kayecmeaa u ee co-
omeemcmeusi ycmaHo8/1eHHbIM mpebosaHuaM, a make 0711 OUEHKU 803MOXHOCMU I108bILUEHUS ee pe3ylbma-
musHocmu.

JaHHble AomKHbI BKNOYAT MHAPOPMALIMIO, MOMYYEHHYHO B pe3ynsTaTe MOHUTOPUHIA U U3BMEPEHUS TAIOKE U
13 APYrMX COOTBETCTBYHOLLMX UCTOUHWKOB.

AHarnm3a gaHHbIX 4OMKeH NpeaocTaBnaTs MHopMaLmio No:

a) obpamrol ces3u (8.2.1);

6) cooTBETCTBMIO TPeGOBaHMSAM K npoaykumm (7.2.1);

B) XapaKTepucTukam 1 TeHAEHLMAM NMPOLLECCOB U NPOAYKLMK, BKIOYAs BO3MOXHOCTU NpOBeaeHUs npeayn-
pexaaroLwmnx JeNCTBUIA;

r) noctasLuKam.

Banucu pesynbmamos aHanu3sa 0aHHbIX O0KHbI To00epxueamscsi 8 paboyeM cocmosiHuU (4.2.4).

8.5 YnyuweHue

8.5.1 O6wue nonoxeHus

OpeaHru3sauusi doimkHa udeHmubuULpPo8amb U 8bINONHSIMb 1t0bbie U3MeHeHUSs], Heobxo0uMble Orsi obecrie-
YeHUs1 U nod0epkaHUs TOCMOSIHHO20 CO0MBememaeuUsi yCmaHo8eHHbIM mpebosaHusiM U pesylibmamugHocmu
cucmeMbi MeHedXXMeHma Kadecmaea, Ucrofb3ysi NoumuKy e obrnacmu kadecmaea, ycmaHaerusas ueiu 8 amoll
obriacmu, a makxKe Ucnonb3ys pesynbsmamhbi ayoumos, aHanu3a 0aHHbIX, KOppekmupyoujux u npedyrnpexdoaro-
wiux deticmeull u aHau3a co CmMopoHbI pykogodcmea.

OpzaHu3zayust domkHa ycmaHosums OOKYMEHMUPO8aHHbIE pouedypbi 8birlycKa U NPUMEHEeHUSsT rosICHU-
menbHbIx yeedomneHull. Crnedyem obecrequmes 803MOXHOCME MPOBEOEHUST MaKuXx rpouedyp e noboe spems.

Banucu 06 usydeHuu xanob nompebumenel 00KHbI Mo0depxusameCsl 8 pabodeM cocmosiHuU (4.2.4).
Ecnu e xo0e makoeo usyyeHus bydem ycmaHo8/IeHO, Ymo ros8neHuUro xanob nompebumenel criocobecmeayem
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8HeWHAs dessmeibHOCMb OpaaHu3alUuU, Mexx0y 3auHmepecosaHHbIMU opaaHu3ayusmMu criedyem rpoeecmu o6-
MeH coomeemcemeyroujell uHgpopmayueli (4.1).

Ecnu no nrobol xxanobe nompebumens He nNpednpuHsImbl KOppekmupyrowjue u/umnu npedynpexoarujue
Beticmesus, npuduHy criedyem obbsicHums (5.5.1) u 3apeaucmpuposams (4.2.4).

Ecnu amozo mpebyiom HauuoHanbHbIe Ulu pe2uoHalbHbIe HopMamueHbie OOKYMEHMbI, Op2aHu3ayus oJi-
JKHa paspabomamb OOKyMeHmMUpo8aHHbIe rpoyedypbl y8eOOMITIEHUST pe2yTupyiouiUx opaaHos 0 mex UHYUOEeH-
max, Komopbie CoOmeemcmayom KpumepusiM K Om4yemHocmu.

8.5.2 KoppekTupyoLwme aeAcTBus

OpraHuszaums 4osmkHa NpeanpUHUMATL KOPpeKTUpYoLLME ASACTBUSA C LENbio YCTPaHeHWUs! MPUYNH HECOOT-
BETCTBWI ANs NpeaynpeXxaeHusi MoBTOPHOTO UX BO3HUKHOBEHUSI. KoppeKTupyloLLme AeicTBUS A0MKHbI ObITb agek-
BaTHbIMU MNOCEACTBUSAM BbISIBIIEHHbIX HECOOTBETCTBUIA.

HornxHa bbITb pa3paboTaHa AOKyMeHTUpOBaHHas npoLeaypa Ans onpeaeneHns TpebosaHuii K:

a) aHanuay HeCcoOOTBETCTBMWIA (BKNtovas xanobbl noTpebutenei);

6) ycTaHOBMNEHWIO MPUYMH HECOOTBETCTBII;

B) OLleHUBaHWIO HEOBX0AMMOCTM AENCTBIIA, 4TOBbI N36eXkaTb NMOBTOPEHUS HECOOTBETCTBUIA;

2) onpederieHuro U 8bINMOIHEHUI HeobxoduMbix delicmeul, eKITroHas, eciu uenecoobpasHo, obHoearneHue
BokymeHmauuu (4.2);

0) peaucmpatuu pe3ybmamos fobbix pacciiedoeaHull u rMpuHsmeix Mep (4.2.4);

€) aHanusy npednpuHsIMbIX Koppekmupyrowux deticmeull U Ux pe3syibmamusHocmu.

8.5.3 Mpenynpexaalolime gencTBus

OpraHun3auus gomxkHa onpegennTb AeACTBUA C Liefblo YCTpaHeHWUs NpUYUH NoTeHUManbHbIX HeCOOTBET-
CTBU ANs npedynpexaeHus nx nosisneHvs. MpegynpexaaroLmne AeUCTBUA AOMKHbLI COOTBETCTBOBATL BO3MOMX-
HbIM MOCeACTBUAM NOTEHLMANbHbIX Npobrem.

HornxHa 6bITb paspaboTaHa AOKYMEHTUPOBaHHAsA Npoueaypa Ans onpeaeneHns Tpe6osaHuii K:

a) yCTaHOBMNEHMIO NMOoTeHLUMabHbIX HECOOTBETCTBUIA U UX NPUYKH;

6) oLleHMBaHWIO HeOBX0AUMOCTM AEVCTBUI € Lienbto NpeaynpexaeHus NosIBNEeHUst HECOOTBETCTBUIA;

B) onpegeneHunto 1 ocyLLLEeCTBIIEHNIO HEOBXOAUMBIX AEUCTBUN;

e) peeucmpayuu pe3ynsmamos mobbix paccriedosaHuli U npUHAMbIX Mep (4.2.4);

0) aHanusy npednpuHsaIMbIX rpedynpexoarowjux delicmesull U UX pe3yibmamueHocmu.
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CootBetcTtBUEe Mexay ISO 13485:2003 n 1ISO 13485:1996

Tab6nuya A1— CootBetctBue mexay ISO 13485:1996 n 1ISO 13485:2003

I1ISO 13485:1996

I1SO 13485:2003

1 O6nactb NpUMeHeHus

2 HopmatuvBHble CCbINkK 2

3 Onpegenenus 3

4 TpeboBaHuA Kk cUCTeMe KavecTBa (TOMbKO 3arorioBOK) —

4.1 OTBETCTBEHHOCTb PYKOBOACTBA (TONbKO 3arorioBokK) —

4.1.1 MonuTtuka B obnactn kayecTBa 5.1,5.3,54.1
4.1.2 OpraHusauus (TONbKO 3arorioBoK) —

4.1.2.1 OTBETCTBEHHOCTb U MONTHOMOYUSA 5.51
4.1.2.2 Pecypchl 6.1, 6.2.1
4.1.2.3 lMNMpegcraButens pykoBoACTBA 55.2
4.1.3 AHanu3 co CTOPOHbI PyKOBOACTBA 5.6.1, 8.5.1
4.2 Cnctema KadecTBa (TONMbKO 3arofioBOK) —

4.2.1 O6wme nonoxeHus 41,422
4.2.2 lNpouenypbl CUCTEMBI Ka4vecTsa 4.2.1

4.2.3 NnaHupoBaHne kayecTBa 54.2, 71

4.3 AHann3 KOHTpakTa (TOMbKO 3aronoBoK)
4.3.1 O6wume nonoxeHusi (TONbKO 3aroroBOK)

4.3.2 AHanms 52,721,722,723
4.3.3 VIameHeHnsa K KOHTPakTy 7.2.2
4.3.4 3anucu 7.2.2
4.4 YnpaBneHve NpoeKTMPOBaHUEM (TOMbKO 3arornoBoK) —
4.4.1 O6wume nonoxeHusi (TONbKO 3arosioBOK) —
4.4.2 TnaHnpoBaHue NpoeKTUPOBaHMA M pa3paboTku 7.3.1
4.4.3 OpraHn3aumMoHHOEe M TeXHUYeckoe B3auMOAeNCTBUe 7.3.1
4.4.4 BxogHble NpoOeKTHble AaHHble 7.31,7.3.2
4.4.5 BbIxoaHble NPOEKTHble AaHHble 7.3.3
4.4.6 AHanna npoekrta 7.3.4
4.4.7 lNMpoBepka npoekTta 7.3.5
4.4.8 YT1BEpxaeHne npoekrta 7.3.6
4.4.9 N3ameHeHns npoekTta 7.3.7
4.5 YnpaBneHue gokymeHTauuen U AaHHbIMK (TONbKO 3arorioBOK) —
4.5.1 O6wme nonoxeHms 4.2.3
4.5.2 YTBepxaeHvne n BbiNyCK AOKYMEHTaLUMM U AaHHbIX 4.2.3
4.5.3 ameHeHne JOKYMEHTOB M AaHHbIX 4.2.3
4.6 3akynky (TONbKO 3aronoBokK) —
4.6.1 O6wume nonoxeHusi (TONbKO 3arosioBOK) —
4.6.2 OueHka cybnoapsyvkoB 7.4.1
4.6.3 Nndopmaums no 3akynkam 7.4.2
4.6.4 lpoBepka 3akynneHHON NpoayKumm 7.4.3
4.7 YnpaBneHve npogykuuel, NocTaBnsieMol norpebutenem 754
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OkonyaHue mabnuust A.1

ISO 13485:1996

ISO 13485:2003

4.8 NoeHTudmkaums n NpocnexmnBaemMocTb Npogykuum

753

4.9 YnpaeneHue npoueccamm

6.3,64,7.51,752

4.10 KoHTporib U MUCMbITaHUA (TONBKO 3arorioBOK)

4.10.1 Obwume nonoxeHus 71,81
4.10.2 BxogHoOW KOHTPONb U UCMbITaHUSA 743,824
4.10.3 KoHTponb 1 ucnbiTaHWA B Npouecce Npou3BoacTBa 8.2.4
4.10.4 OkoH4YaTeNbHLIN KOHTPONb W WUCMbITAHUSA 824
4.10.5 Pernctpaumsa gaHHbIX KOHTPOMSA U UCMbITAHUA 753,824
4.11 YnpaeneHue KOHTPOMbHbLIM, U3MEPUTENBHBLIM WU UCTIBITATENbHBIM 060-

pyAoBaHUEM (TOMbKO 3aronoBok) —
4.11.1 Obwme nonoxeHus 7.6
4.11.2 MNpoueaypbl ynpaeneHus 7.6
4.12 CTtaTyC KOHTPONS U UCMbITaHWIA 7.5.3
4.13 YnpaerneHve HeCOOTBETCTBYIOLLEW Npodykumen (TONbKO 3aroroBoK) —
4.13.1 Obwme nonoxeHus 8.3
4.13.2 AHann3 1 yTunusauusi HeCOOTBETCTBYIOLWEN NPOAYKUUN 8.3
4.14 KoppekTupylowpe v npegynpexgaiolme eicTBus (TOMNbKO 3aronoBok) —
4.14.1 Obwme nonoxeHus 8.5.2,8.5.3
4.14.2 KoppekTupytowue OencTBus 8.5.2
4.14.3 TMNpepynpexpatolime OencTens 8.5.3
4.15 TMorpy3o4Ho-pasrpy3oqHbie paboThl, XpaHeHne, ynakoBka, KOHCepBa-

LUMsa 1 NOCTaBKa (TOMBKO 3aronoeok) —
4.15.1 Obwune nonoxeHus 6.4
4.15.2 TNorpy304Ho-pasrpy3oyHblie paboTsl 755
4.15.3 XpaHeHue 755
4.15.4 Ynakoeka 755
4.15.5 KoHcepBauus 755
4.15.6 MNocraBka 7.51
4.16 YnpaeneHvne pemctpaunent 4aHHbIX O KauecTee 424
4.17 BHyTpeHHUe NpoBEpKM KadecTBa 8.2.2,823
4.18 lMNoaroToBka KagpoB 6.2.2
4.19 O6cnyxuBaHue 7.51

4.20 Cratuctmyeckne metogbl (TONbKO 3aronoBoK)
4.20.1 Onpepgenenne notTpebHoOCTEN
4.20.2 Mpoueaypsl

8.1,8.23,824,84
8.1,8.23,824,84

Tabnwuuya A2 — CoorBercteue mexay ISO 13485:2003 n ISO 13485:1996

ISO 13485:2003

I1ISO 13485:1996

1 ObnacTb npumeHeHus

1.1 Obwwe nonoxeHus

1.2 MNpumeneHne
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1ISO 13485:2003

1ISO 13485:1996

2 HopmaTuBHbIE CCbINKK 2
3 TepmuHbl 1 onpeaenexHus 3
4 Cuctema MeHeQKMeHTa KauecTBa (TOMNbKO 3arofioBOK) —
4.1 O6wme TpeboBaHus 4.2.1
4.2 TpebGoBaHWs K OOKYMeHTauumn (TOMbKO 3arornoBokK) —
4.2.1 O6wue nonoxeHus 4.2.2
4.2.2 PykoBOACTBO NO Ka4vecTBy 4.21

4.2.3 YnpaeneHue gokymeHTaumen
4.2.4 YnpaeneHue 3anmcsimm

451,452,453
4.16

5 OTBETCTBEHHOCTb PYKOBOACTBA (TONBKO 3aroyioBokK)

5.1 ObsizaTenbCcTBa PYKOBOACTBA 4.1.1
5.2 OpueHTaumsa Ha notpedbutens 4.3.2
5.3 MNonutuka B obnactu kayecTBa 411
5.4 MnaHupoBaHye (TONbKO 3aroroBoOK) —
5.4.1 Llenn B 06nactu kavyectea 4.1.1
5.4.2 MnaHupoBaHue CcO30aHUA U Pa3BUTUSA  CUCTEMbl MEHEOXMEHTa

KayecTBa 4.2.3
5.5 OTBETCTBEHHOCTb, MOMHOMOYMSA U 0BMeH uHdopmaumer (TOMbko 3aro-

JIOBOK) —
5.5.1 OTBETCTBEHHOCTb U MOMHOMOUMS 4.1.21
5.5.2 MNMpepctaBuTenb pykoBOACTBA 4123
5.5.3 BHyTpeHHuli 0bMeH nHdopmauuen —
5.6 AHanM3 co CTOPOHbI PYKOBOACTBA (TONBKO 3arosioBOK) —
5.6.1 Obwme nonoxeHus 4.1.3
5.6.2 BxogHble gaHHble Ans aHanusa
5.6.3 BbixogHble gaHHble aHanuaa —
6 MeHeXMEHT pecypcoB (TONMbKO 3arosioBOK) —
6.1 ObecneveHne pecypcammu 4.1.2.2
6.2 Yenoseveckne pecypcbl (TONMbKO 3arofioBOK) —
6.2.1 O6wme NonoxeHust 4.1.2.2
6.2.2 KoMneTeHTHOCTb, OCBEAOMITEHHOCTb U MOATrOTOBKA 4.18
6.3 NndpacTtpykrypa 4.9
6.4 lNMpownsBoacTBeHHasn cpeaa 4.9,4.15.1
7 TMpouecchl XU3HEHHOTO LMKIa NpoayKuum (TONMbKO 3aroroBok) —
7.1 MNMnaHMpoBaHWe NPOLECCOB XU3HEHHOIO LUKNa npogyKuum 4.2.3, 4101
7.2 Mpouecchl, CBsA3aHHbIE C NOTPEOUTENSIMU (TONBKO 3arofoBOK) —
7.2.1 Onpepgenenve TpeboBaHWI, OTHOCALLMXCS K NPOAYKUMK 432,444

7.2.2 AHanu3 TpeboBaHui, OTHOCALWMXCH K NPOAYKLUUN
7.2.3 Cesasb ¢ notpebutensamm

432,433,434
4.3.2
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ISO 13485:1996

7.3 MpoekTnpoBaHue u pas3paboTka (TONbKO 3arorioBOK)

7.3.1 MNMnaHupoBaHne NPOEKTUPOBAHUSA U pa3paboTku 442,443
7.3.2 BxogHble gaHHble AN NPOEKTUPOBaHUS U paspaboTku 4.4.4

7.3.3 BbixogHble gaHHble NMPOEKTUPOBaHMA M pas3paboTku 4.4.5

7.3.4 AHanna npoekta u paspaboTku 4.4.6

7.3.5 Bepudukaums npoekra n paspaboTku 4.4.7

7.3.6 Banugauus npoekta u paspaboTku 4.4.8

7.3.7 YnpaeneHve M3MeHeHUsIMU MpoekTa u paspaboTkm 4.4.9

7.4 3akynku (TONbKO 3arornoBok) —

7.4.1 MNpouecc 3akynok 4.6.2

7.4.2 NHdbopmaumsi no 3akynkam 4.6.3

7.4.3 Bepudmkaums s3akynneHHOW npogykumm 464, 410.2
7.5 lMpounssoacteo u obcnyxuBaHue (TONbKO 3arornoBoOkK) —

7.5.1 YnpaBneHue npou3BoACTBOM U 06CnyXMBaHUEM 4.9,4.15.6, 4.19
7.5.2 Banuagaumsa npoueccoB Npov3BoAcTBa M obCnyxuBaHusi 4.9

7.5.3 NaeHTudukaumsi n npocnexmBaemMocTb 4.8, 4.10.5, 4.12
7.5.4 CobcTBeHHOCTL noTpebuTtenen 4.7

7.5.5 CoxpaHeHue COOTBETCTBUA MPOAYKUUK

4.15.2,4.15.3,4.15.4, 4155

7.6 YnpaeneHve ycTponcTBamy O MOHWUTOPUHIA U U3MEPEHVN

4.10, 4.20.1, 4.20.2

8 V3mepeHrne (oueHka), aHanu3 u ynydweHue (TOMbKO 3aronoBoOK)

8.1 Obwme NonoXxeHus 4111, 4.11.2
8.2 MOHUTOPUHI 1 u3MepeHusi (oLeHka) (TONbKO 3aroroBoOK) —

8.2.1 O6paTtHas cBs3b —

8.2.2 BHyTpeHHWe ayauTbl (MPOBEPKU) 417

8.2.3 MOHWTOPWHT 1 n3mepeHue (oueHKa) NpoLeccoB
8.2.4 MOHWTOPWHT 1 n3mepeHue (OLeHKa) NpoayKUMK

4.17,4.201, 4.20.2
4.10.2, 4.10.3, 4.10.4, 4.10.5,
4.20.1, 4.20.2

8.3 YnpaeneHvne HeCOOTBETCTBYIOWEN NPOoAyKUNen 4131, 413.2
8.4 AHanun3 gaHHbIX 4.20.1, 4.20.2
8.5 YnyuweHue (TONbKO 3arorioBOK) —

8.5.1 Obwue nonoxeHus 4.1.3

8.5.2 Koppektupyowme aencreus 4.14.1, 4.14.2
8.5.3 lNpepynpexgatowme gencreus 4141, 414.3
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Mpunoxenve B
(cnpaBouHoe)

O61bAcHeHue pa3nuuuii mexay 1ISO 13485:2003 u ISO 9001:2000

HacTofuwee npunoxeHne noATBepXAaeT CXOACTBO M pasnuyMe Kak cogepxawmx TpeGoBaHusl, Tak n coaep-
Xawmx uHcopmaumio NyHKToB u nognyHktoB 1SO 13485:2003 un [3]. MpuBoaaTca Takke NPUHWHBLI PA3NUHWA Mexay
ISO 13485:2003 u [3]:

a) NyHKTbl UM noanyHkTbl 1ISO 13485:2003, ayteHTuuHble [3], 3akntodeHbl B Tabnuue B.1 B kBagpaTHble CKOOKK;

6) nyHkTbl UK noanyHkTbl [3], n3meHeHHble B ISO 13485:2003 nyTem goGaBneHna K HUM MHDOPMaUMK UNK no-
CpPeAcTBOM COIMAacoBaHUA C HOPMATUBHBIMKA AOKYMEHTaMM, KacalolWMMNUCA MEAULMHCKNX U3genui, npuBeaeHbl B NEBOK
Konoxke Tabnuubl B.1. CooTBeTcTBYIOWME NYHKTHI MK noanyHkTel 1ISO 13485:2003 npuBeaeHsb! B NPABON KONOHKe Tabnu-
ubl B.1;

B) NYHKTLI UMK noAnyHkThI [3], otcyTeTRyowme B ISO 13485:2003 unu nameHeHHble NOCPEACTBOM YAANEHWUA UM
CYWECTBEHHOIO U3MeHeHus1 TpeboBaHuA, B NepBOHaYanbHOM M HEM3MEHHOM BUAE NPUBEAEHbI B NEBOW KONOHKE Tabnu-
ubl B.1. CooTBeTcTBYIOWME NYHKTEI UAKN NoaNyHKTLI 1ISO 13485:2003 1 NpuuMHbI NX N3MEHEHMS MO cpaeHeHuo [3] npuee-
AeHbl B NpaBoK kornoHke tabnuubl B.1;

r) NpyUunHbl paanuunii mexay 1ISO 13485:2003 u [3] npuBeaeHsl B NpaBoii konoHke Tabnuusl B.1. Tam, rae pasnu-
YU B KaKOM-NMOO NyHKTE WNKM NOANYHKTE HeT, pasHuua B Tekcte mexay 1SO 13485:2003 n ISO 9001:2000 otpaxaeT
3aaauy 1SO 13485:2003, cocToswylo B 03HAKOMNEHUN C AEWACTBYIOLMMN B MUPE HOPMAaTMBHBLIMU JOKYMeHTamMu u obner-

YEHUN BCEMUPHOW rapMOHU3ALMM HOBbIX HOPMATUBHBLIX OOKYMEHTOB HA MEAULMHCKME U3AEIUA.

Tab6bnwuuya B.1— ObbscHenne paznuunin mexay 1SO 9001:2000 n ISO 13485:2003

1ISO 9001:2000

1SO 13485:2003

BBepeHne

Oo6wme nonoxeHus

Ans co3gaHua cucteMbl MeHe)KMeHTa KadecTBa Tpe-
ByeTcsl cTpaTerMyeckoe peleHve opraHusauuu. Ha pas-
paboTKy M BHeApeHWe CUCTeMbl MEHEMKMEHTA KayecTBa
opraHusauuy BNusiloT MaMeHslowmecs NoTpebHOCTH, KOH-
KpeTHbIe Lenu, BbiNyckaemasi NpoayKuusl, NpMMeHsieMble
npoLeccel, pasamep u CTpykTypa opraHusaumu. Hacros-
WK CTaHZAPT He NpeanonaraeT eguHoo6pasusi B CTPYK-
Type CMCTEeM MEHEKMEHTa KauecTBa Uiv OKYMEHTaLUuN.

TpeboBaHMA K CUCTEME MEHepKMEHTA Ka4ecTBa, yc-
TAHOBMEHHbIE B HACTOSILLLEM CTaHAapTe, ABMNATCA AoNor-
HSIOLWMMM MO OTHOLWEHUIO K TpeboBaHMsAM K MPOayKLuu.
Mugopmaumsa, ob6o3HaveHHan kak «[lpumedaHuey, siB-
NseTcsl MEeTOAMYECKMM yKaszaHUeM Mo NMOHWMAaHUIo unu
pa3bsICHEHUIO COOTBETCTBYIOWEro TpeboBaHus.

Hactoswwmi ctaHgapT MoXeT MCnonb3oBaTbCA BHYT-
PEHHUMU U BHELIHWMMW CTOPOHAMW, BKIHOYAA OpraHbl no
cepTMdMKaLuK, C LUenblo OLeHKM cnocoBHOCTM opraHu-
3auUmmn BbINONHATL TpeboBaHua noTpebutenen, pernameH-
TOB U COGCTBEHHbIE TpeboBaHusI.

Mpu pa3paboTke HacTosIWEro ctaHaapTa Obinn yuyTe-
Hbl MPUHUUMNbI MEHEQKMEHTa KA4ecTBa, YCTAHOBIEHHbIE
B 1SO 9000 wm [8]

BBepeHne

O6wue nonoxeHna

Hacmoswutli cmandapm ornpedensem mpebosaHus
K cucmeme MeHeGXMEeHMa Ka4ecmea, Komopbie mMoaym
APUMEHSIMbCSA OpaaHu3zayuel npu ApoeKkmuposaHuu,
paspabomke, npoussodcmee, MoHMaxe u obcnyxuea-
Huu MeduyuHckux u3lenull, @ maike rnpu nPoOeKmupo-
8aHuu, paspabomke u obecriedeHuU C8513aHHbIX C HUMU
ycnye.

Hacmosauwuii cmaHOapm Moxem maioke npuMeHsimb-
CA 8HYMPEHHUMU U 8HEWHUMU 10 OMHOWEHUI0 K opaa-
HU3ayuu 3auHMepecosaHHbIMU CMOPOHaMU, 8KITIOYas
opzaHe! Mo cepmuchukayuu, Onsa OUEeHKU crocobHocmu
opzaHu3ayuu ydosnemsopsms mpebogaHus nompebu-
mensi u yemaHosreHHble mpeboeaHus.

MHtbopmaums, o603Ha4vYeHHasn kak «[lpumevaHue»,
ABNAETCA MeTOANYECKMM YKA3aHWEM MO NMOHUMAaHUIO WUITKn
pa3sbsACHEHNIO COOTBETCTBYIOWEro TpeGoBaHus.

TpeboeaHus k cucmeme MeHeOXMeHmMa Kadyecmea,
yCmMaHo81eHHbIE 8 HacmosAwemM cmaHoapme, A8MAI0M-
cs1 OOMONMHAWUMU 10 OMHOWEHUIO K MEeXHUYeCKUM
mpebosaHusm K npodykuuu.

Ans co3ganvsa cucTemsl MEHE)KMEHTA KadecTBa Tpe-
OyeTcsi cTpaTernyeckoe pelieHne opranvaaumu. Ha pas-
paboTky W BHeOpeHWe CUCTeMbl MEHeKMEeHTa kauecTBa
opraHusauuy BrnvsitoT M3MeHsoWmecs NoTpebHOCTH, KOH-
KpeTHbIe Lenu, BeiNyckaemasi NpoayKkums, NpUMeHsiemble
npouecchl, pasmep U CTpykTypa opraHusaumu. Hacros-
WM cTaHAapT He npeanonaraeT eauHoobpasus B CTPyk-
Type CUCTEM MEHeKMEHTa Ka4yecTBa UM OOKYyMEHTa-
Lumn.
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Cywecmesyem bonbwoe pasHoobpaszue mMeduyuHc-
Kux usdenut; HeKOmMopble YacmHsie mpeboeaHusi Ha-
cmosujeeo cmaHlapma nNpUMeHUMbl MOMbKO K MeM Ka-
meeopusam meduyuHekux usdenuli, onpedeneHusi KOMo-
pbix npueedeHsl 6 paszdene 3.

MpyunHa pasnuuui: kpome cogepxaHust pasgena 4
nobble M3MEHEHUs1 BHECEHbI B [3] TONbKO C Uenblo BO3-
MOXHOCTW €70 NPUMEHEHNA B OTHOLWEHUU MeaULMHCKMX
usgenun

MpoueccHbINn noaxon

Hactosiwmy ctangapt HanpaBneH Ha NpUMeHeHue
npoueccHoro noaxoga npu paspaboTke, BHeAPEeHUN U
yny4leHnn pe3yribTaTUBHOCTU CUCTEMbI MEHegXMeHTa
Ka4yecTBa C LEnbio MOBbIWEHWsS] YAOBNETBOPEHHOCTH MO-
TpebuTenel nNyTeM BbINONMHEHWs ux TpeGoBaHW.

Ana ycnewHoro yHKUMOHNPOBAHUA OpraHn3aums
JOIKHa onpeaensTh U OCYLLECTBNATE MEHEMKMEHT MHO-
roYncrieHHbIX B3aMMOCBSA3aHHbIX BUOOB OEATENbHOCTU.
HeAtenbHOCTb, MCMONb3ylOWas pPecypchl U ynpaensemas
C uenbto npeobpasoBaHnsl BXOJOB B BbIXOAbl, MOXET pac-
cMaTpuBaTbCsl kak npouecc. Yacto Bbixog 0gHOro npo-
Lecca obpasyeT HenmocpeaCTBEHHO BXOZ, CNeaytowero.

lMprvMeHeHWe B OpraHu3auuu cUcTembl NPOLLECCOB
Hapsagy ¢ ux ngeHTMdrKauven u B3amMogencTBuemMm, a
TaKkkKe MEHeKMEHT MpOLEeCcCoB, MOTYT CUMUTATBLCS Mpo-
LECCHbIM MOAXOAOM.

MpenMyLLecTBO NPOLIECCHOTO NoagxoAa COCTOMT B He-
NpepbIBHOCTU YNpaBneHusl, KOTOpPoe OH obecneynBaeT Ha
CTblKe OTAEeNbHbIX NPOLIECCOB B pamMKax UX CUCTEMBI, a
TaKke Npu Mx kKOMGUHaUMM K B3aMMOAENCTBUM.

Mpn NpUMeHeHUn B cucTeme MeHemKMEeHTa KadecTBa
Takon nogxop noaYepkMBaeT BaXHOCTb:

a) NOHUMAaHUA U BbINONHeHUA TpeboBaHuy;

6) HeobX0AMMOCTN PacCMOTPEHNSA NPOLECCOR C TOYKM
3peHus pobaBNeHHON LEHHOCTH;

B) AOCTUXEHWS1 Pe3yrnbTaToB BbINOMHEHUA MPOLECCOB
W UX pe3ynbTaTMBHOCTH;

) NOCTOAHHOIO YIyulleHUsl NPOLECCOB, OCHOBAHHOIO
Ha OOBLEKTUBHOM U3MEpPEHUN.

MpueegeHHas Ha pucyHke 1 Mogenb CUCTEMbI MeHea-
XMEHTa Ka4eCcTBa, OCHOBaHHasi HA NPOUECCHOM MOAXo-
Ae, UNMICTpUpyeT CBSA3U Mexzy npoueccamm, npeacrae-
NEeHHbIMU B pasgenax 4—=8. 31a mogenb NoKasblBaeT, YTo
notpebuTenu urpaloT CyLLeCTBEHHYIO ponb Npu onpeage-
NEHUN BXOAHBIX AAaHHbIX. MOHUTOPUHI YAOBNETBOPEHHOC-
T notpebutenen TpebyeT oueHkn uHdoOpmaumm o BOC-
NpUATUM NOTPeOUTENSIMA BLINONHEHUA UX TpeboBaHWMN.

MpueepeHHas Ha pucyHke 1 Mogent oxBaTbiBaeT BCe
OCHOBHble TpeboBaHUsI HACTOSILLErO CTaHAapTa, He aeTa-
nN3Npys ux.

MpumevaHune — Kpome TOro, ko BCEM npoueccam
MOXeT npumMeHsaTbest umkn «Plan — Do — Check — Act»
(PDCA). Lnkn PDCA MOXHO KpaTkO onucaTb Tak:

- nnaHupoBaHue (plan) — paspabotaiTte uenu n npo-
Leccbl, HeobxoauMbIE Arsi AOCTWMKEHWUS Pe3ynbTaToB B CO-

MpoueccHbin noaxon

Hacmoswuii cmaHdapm OCHO8bIeaemcs Ha rpouecc-
HOM no0x00e K MeHedXMeHmy Kadecmea.

Jliobasa desmenbHOCMb, uMetowas exolbl u rnpeob-
pasyroujasi ux 8 8nixo0bi, MOXem paccMampueamscsl Kak
npouecc.

[nsa ycnewHo20 GyHKYUOHUPOBAHUSI opaaHu3ayust
OonxHa onpedenume MHOXECMB0 83aUMOCBSA3aHHbIX
npoueccos u ynpasnims UMU.

YacTo Bbixog, ogHOro npouecca obpasyeT Henocpes-
CTBEHHO BXO[, CriefiyioLLero.

MpumeHeHWe B OpraHu3auuu CUCTeMbl NPOLIECCOB
Hapsagy ¢ ux uaeHTudukauven u B3aMMoaencTBueMm, a
TaKke MeHeKMEHT MPOLECCOB, MOTYT CUMTaTbCA NpOo-
LUECCHBbIM MOAXO0M.

MpuunHa pasnuuuin. bonbwKUHCTBO NonoxeHnii [3]
npegHasHayeHbl ANsl  BKIIOYEHWS B TEXHWYECKUIA
otueT [4] — pokymeHT, obecneunBalowmii ynpasneHue
BHeapeHuem Tpeboeanun I1SO 13485:2003. 3ta uHdop-
Mauma BknoYeHa B [3], Tak kak HoBas pegakuus [4] ewe
He CylecTByeT
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oTBETCTBUM C TpeboBaHMAMM noTpedbutenen u nonuTu-
KOW opraHusauum;

- ocyliecTenenme (do) — BHeagpuUTE NPOLECCHI;

- npoBepka (check) — NOCTOSAIHHO KOHTPONUPYNTE M
M3MepsITe Npoueccsl U NPOAYKUMIO B CPaBHEHUU C NO-
NUTUKON, uensimmn n TpeboBaHUsIMM Ha NPOAYKLUMIO U CO-
obuwariite o pesynerarax;

- gencreue (act) — npegnpyHumarite AecTBUsI No NO-
CTOSIHHOMY YIyULLEHMIO MOKa3aTenen npoLeccoB.

MOCTOAHHOE YITYULLEHWUE
CACTEMbI MEHE/DKMEHTA KAMECTBA
MNOTPEBA- NOTPEBU-
TEMM TEMM
SAATERE SAATEPE
COBAHHBIE | g——— /] OTHETCTBEHHOCTD, COBAHHGIE |
CTOPOHbI) PYKOBOACTBA CTOPOHH)
W3SMEPEHVE, [YROBNET-
AHATIMZ U | BOPEH-
YITYHWWEHUE HOCTb
TPEEO- || BX0R - mmufmomg |
BAHMA l NPOAYKLIUMA

YcnoBHble 0603HAYeHUsA:
— [esaTtenbHocTb, AobaBnsiowas LeHHOCTD;
- - - = [loToK nHopmaumm

Pucynok 1 — Mogenb cuctembl MeHegKMeHTa
Ka4yecTBa, OCHOBaHHOW HA MPOUECCHOM noaxoae

Cga3sb ¢ ISO 9004:2000

[3] v [8] 6bInM paspaboTaHbl Kak cornacoBaHHas napa
CTaHOapTOB Ha CUCTEMbI MEHEKMEHTA KauecTBa Ans go-
MOMHEHWsT OPYr ApYyra, HO UX MOXHO MPUMEHSITb Takke
He3aBncmMmo. HecmoTpsa Ha TO, YTO y CTaHAAPTOR pasnunu-
Hble 06rnacTh NPMMEHEHUsl, OHU MMEIOT aHaNOrMYHYI0
CTPYKTYPY B LENsX co3aaHus YCrOBUIA AN UX UCMONb30-
BaHWs KaK COrnacoBaHHOW napsbl.

[3] ycraHaBnvBaeT TpeGoOBaHUSI K CUCTEME MEHEIK-
MEHTa Ka4yecTBa, KOTOpble MOIyT UCMONb30BaTbCs Ansi
BHYTPEHHEITr0 NPpUMEHEeHNA opraHn3aunsamMmmn B Uensax cep-
TMMKaLMKM UMK 3aKIoYeHnst KOHTPakToB. OH HanpaeneH
Ha pPe3ynbTaTUBHOCTb CUCTEMbI MEHEXKMEHTa KayecTBa
npu BbINONHEHUN TpeboBaHUI noTpebuteneii.

[8] copgepxunT pekomeHgauun no HGonee WMPOKOMY
CneKTpy Luene CUCTEMbl MEHEKMEHTa Ka4yecTea,
yeM [3], 0cobeHHO NO NOCTOSIHHOMY YIyYLLEHWIO AeATeNb-
HOCTM OpraHusaumu, a Takke ee apHEeKTMBHOCTU U pe-
3yNbTATUBHOCTMU. [8] peKoMeHayeTCs Kak pyKOBOACTBO AN
opraHu3auuni, BeiCLLEe PYKOBOACTBO KOTOPbIX, Npecrneaysi
Luenb NOCTOAHHOIO yrnyuleHVsi AeATeNnbHOCTH, Xxenaet
BbIVTK 3a pamku TpeboBanuii [3]. OgHako OH He npeaHas-
Ha4YeH ansi uenen cepTudukaumym nnu 3akmoYeHns KOH-
TPaKkTOB

Ces3b ¢ ISO 9001:2000

Hacmosawuli cmandapm A6n9emcs a8mOHOMHbIM,
HO OcHo8bigaemcsi Ha [3].

[yHkmbl unu NOOMYHKMbI, MEKCM KOMOPbLIX aymeH-
muyeH mekcmy [3], Habparb! npsamemm wpugmom. To,
Ymo OHU rpedcmasneHsl 8 HeUIMEHHOM sude, Hauwo
ompaxeHue e npunoxeHuu B.

Texcm Hacmosiweao crnaHOapma, He aymeHMUYHbIU
[3], unu npednoxeHue unu absay, colepxaujue makxol
mexem, HabpaHbl KypcusoM. Cymb U NPUYUHbI UMEHe-
HUll 8 MeKeme yKa3aHb! 8 rpurioxeruu B.

Cesnsb ¢ ISO/TR 14969

[4] npedcmaensem coboli mexHu4Yeckuli omyem, co-
Oepxawuli pyko8odsawue yKkasaHusi o 8HeOPeHulo Ha-
cmoswezo cmaHlapma.

MpyunHa pasnuunin: mexgy 1ISO 13485:2003 u [8] oT-
cyTcTByeT TecHas cBs3b. 1ISO 13485:2003 cesasaH rnae-
HbiM 06pasom c [3], a Takke ¢ [4]
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CoBMeCTUMOCTb C OPYrMMU CUCTeMaMU MeHeaX-
MeHTa

HacTtosiwmi ctangapT cornacoBaH ¢ [9] gna ynyquwe-
HWUS1 COBMECTMMOCTM 3TUX ABYX CTaHAApTOB B MHTEpecax
coo6LecTBa nonb3oBaTenen.

HacTtosiwui ctaHaapT He coaepXuUT KOHKPETHbIX Tpe-
B6OBaHWMI K ApYrMM cUCTEMaM MeHeAKMEeHTa, TakuM Kak
MEHEIXMEHT OXPaHbl OKPYKAIOLWLEN Cpeibl, MEHEKMEHT
npocheccnoHanbHOro 340poBbsi U B6esonacHoCcTH, hUHAH-
COBbI MEHEMKMEHT UNN MeHeKMeHT puckoB. OHAKO
OH MO3BOMAET OpraHM3auun cornacoBaTb WM UHTErpu-
poBaTbk CBOK COOCTBEHHYIO CUCTEMY MEHEKMeHTa Ka-
YecTBa C APYrMMM CMCTEMaMWN MEHEePKMEHTa C COOTBeT-
cTByrowMmMn TpeboBaHmamu. OpraHusaumst MOXeT agarn-
TUPOBaThb AENCTBYIOLLYIO CUCTEMY (CUCTEMBI) MEHEKMEH-
Ta Ansl Co3AaHusl CUCTEMbl MEHEPKMEHTa KadecTBa, Co-
OTBETCTBRYlOWEN TPebOoBaHWAM HacTosILEro cTaHAapTa

COBMECTUMOCTb C APYrMMU CUCTEMAMU MeHeaX-
MeHTa

Hacmoswuii cmandapm coxpaHsem cmpykmypy 3
0ns ydobcmea none3oeameneli MeduyuHCKUMU u3de-
nuamu.

Hacmosuwui cmandapm He codepxum crneyuarns-
Hbix mpebosaHuli K Opyaum cucmemam MeHeOXMeHma,
Hanpumep K 4YacmHbIM cucmemam MeHeOXMeHma oxpa-
Hbl OKpyxawweli cpedbl, bezonacHocmu u npogeccuo-
HanbHO20 30pasooXpaHeHus], a makxe (huUHaHC08020 Me-
HedxmeHma.

OpHako HACTOAWMIM CTaHZApT MO3BONIAIET OpraHn3a-
UMK COrnacoBaTb UMM UHTENPUPOBATbL CBOKD COBCTBEHHYIO
cUCTEMY MeHeKMEHTa kayecTBa C ApYIMMU cucTeMamm
MeHe)KMeHTa C COOTBeTCTBYIOLWMMM TpeboBaHnamu.
OpraHusaums MOXeT afaanTMpoBaTb AEWCTBYIOLLYIO CUC-
Temy (CUCTEMBbI) MEHEAXKMEHTa ANns CO34aHUSA CUCTEMBI
MEHEXKMEHTA KaqeCTBa, COOTBETCTBYIOWEN TpeboBaHu-
sIM HaCTOSILLEro ctaHgapra.

MpuynHbI pasnuyuin: B 3TOM NYHKTE NOAYEPKHYTA
CBs3b C [3].

YnpaBrieHne puckom SBMAETCA KNoYeBbIM TpeboBa-
HUEM Ansi MHOTUX BUMOOB AEATENbHOCTU U TpeboBaHui,
CBSI3aHHbIX C CUCTEMaMU MEeHeMKMEHTa KauecTBa, Aansi
opraHmsaumn, Npou3BoAsILLMX MEAULMHCKME n3genusi

1 O6nacTb NpUMeHeHus

1.1 O6wume nonoxeHus

HacTosawwun crangapT yctaHaBnueaet TpeboBaHust k
CUCTEME MeHEeIXMEHTa KAa4ecTBa B TeX CryYasix, korga
opraHusauusi:

a) HyXxgaeTcsl B AEMOHCTpauum CBoel cnocoBHoCcTU
MocTaBnATb NPOAYKUMIO, OTBEYAloWYI0 TpeboBaHUAM no-
Tpebutenei n COOTBETCTBYIOWMM 00s13aTernbHbIM Tpebo-
BaHUsM;

6) cTaBuT CBOEW Lienblo NOBbIWEHUE YAOBNETBOPEH-
HocTu noTpebuTtenei nocpeaCTBoM 3hHEKTMBHOIO Npu-
MEHEHMWS1 CUCTEMbI, BKIOYas NPOLECChl NOCTOSIHHOIO ee
ynydweHust n obecnedeHnst COOTBETCTBUSA TpeboBaHMAM
notpebutenen n obasartenbHbIM TpebGoOBaHUSAM.

MpumeyaHne—BHacToswemMm CTanHgapTe Tep-
MUWH «MPOAYKUMS» NMPUMEHUM TONBbKO K npegHasHavae-
Mol ans notpebutensa wnm 3atpeboBaHHOW WM Npo-

Aykumn

1 O6nacTb NnpuMeHeHUA

1.1 O61Me nonoxeHun

Hacmoswutt cmandapm onpedensem mpeboeaHus
K cucmeme MeHeOXMeHma Kadecmea 8 Criyyasx, koa0a
opeaHu3ayuu Heobxolumo rPOOeMOHCMPUPO8amb CIio-
cobHOoCMb nnocmasnsame MeOUUUHCKUe u30enus u fpe-
docmaensame c8sa3aHHOe ¢ HUMU 0bcryxugaHue, omeae-
yarouwee mpebogsaHusMm nompebumens u ycmaHo8MeH-
HbIM MpebosaHusIM, MPUMEHUMbIM K d9MumM MeOuyUHC-
KuM u30enusM U corymcmeyowumM ycriy2am.

Llens Hacmoswezo cmaHOapma — codelicmeue
BHEOPEHUIO 8 cucmeMbl MeHeOXMeHma Ka4ecmea 2ap-
MOHU3UPOBAHHbBIX YCMaHo8neHHbIXx mpebosanull K Me-
QuuyuHckum usdenusam. Hacmosawuli cmaHOapm ekmnio-
yaem 8 cebs Hekomopebie crieyuansHble mpebogaHus K
MeQuUUHCKUM U30enusM, @ Makxe UCKIToYaem HeKomo-
pole mpebosaHus [3], komopsie He A8MAMCS YCMaHos-
JNIeHHbIMU, 8 C853U C YeM OpaaHu3ayuu, YbU Cucmemsl
MeHeOXMeHmMa Ka4ecmaa omeae4yaiom mpebosaHusaM Ha-
cmosweao cmaHdapma, He Mo2ym 3asensime 0 cOoOMm-
gememauu [3], noka ux cucmembsl MeHEOXKMeHMa Kaqe-
cmea He Bydym ydosnemeopsme acem 663 LUCKTIOHYEHUSA
mpeboesaHusmM [3], (cm. npunoxeHue B).

MpuymHbl pasnuyunin: B nyHkTe 1.1 npumeHsoTea u
Pa3bACHAIOTCA TEPMUHBI, UMEIoLLNEe OTHOLIEHUE K Me-
OVLUMHCKUM n3genusim. Kpome TOro, UCKIIoYeHbl TepMU-
Hbl «YAOBNEeTBOPEHHOCTb NOTPEbUTENsI» U «MOCTOSIHHOE
yryYweHue», NOCKOIbKY OHU HE COOTBETCTBYIOT CTaHAap-
Ty, Uenb KOTOPOro 3akrnovaeTcss B 0b6nerYeHmn BceMup-
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HOl rapMoHu3auun TpeboBaHuiA, YCTaHOBINEHHbIX K CUC-
TemMaMm MEHeIKMEHTa KaqdecTBa MeAMLMWHCKUX U3Oenvin.

Bo BTOpoM ab3aue coaepxuTcsi pasbsiCHEHWE TOrO,
yTo uenbto 1ISO 13485:2003 siBnsieTcst obner4eHne Bce-
MUPHOW rapmoHu3auun TpeboBaHuii, yCTaHOBNEHHBIX K
cMcTemMaMm MeHemKMeHTa KadvecTBa. YKasaHo, YTo Ans
aToro TpebyeTcsl HanM4ne HeKoTOPLIX AOMOMHUTENbHBLIX
TpeboBaHuiA, OTCYTCTBYIOLMX B [3], U NCKNIOYeHWe ApYyrux
TpeGoBaHuii, nMetowmxcs B [3]; kpome Toro, pasbsicHseT-
cs, YTo cobnogerne TpeboBanui 1ISO 13485:2003 He 03-
HavaeT HernpemeHHo cobnioaeHue TpeGoeaHuih [3].

TepMWH «conyTcTByOWee obcnyxuBaHue» asaxapbl
pobaBnsieTcsl K TEPMUHY «MEAULMHCKUE WU3Aenusa», no-
CKONbKY onpegerneHne «MeauuuHCKUe u3genusa» He
BKIIOYAET NOHATHE «obcnyxmBaHue». 310 NPOTUBOPEUUT
[3], rae noHaTME «O6CNyXMBaHUE» ABNAETCA YacTblO Of-
peaeneHnsa TepMuHa «nNpoayKunsa»

1.2 MNpumeHeHue

TpeboBaHusl HACTOALLErO CTaHAapTa npeaHasHaueHbl
AONsl BCex opraHn3aumi, HesaBucrMmo OT BuJa, pasmepa u
nocTaensieMov NPoayKUWK.

Ecnu kakoe-nubo TpeboBaHue() HacTosILEero cTaH-
AapTa Henb3sA NPYMEHUTb BBUAY cneumdukn opraHnsa-
UMM unu ee npoaykuum, QOMycKaeTcsl ero UCKNIoYeHne.

Mpy caenaHHbIX UCKMIYEHNSX 3asiBNEeHNs O COOTBET-
CTBUM HaCTOsLLEMY CTaHAAPTY NPUEMNEMBI, ECIIU 3TW UC-
KMoYeHna nognagatot nog TpeboBaHus, NpMBeAeHHbIE B
pasgene 7, U He BNUSIIOT Ha CNOCOBHOCTL UMM OTBETCTBEH-
HOCTb OpraHu3aumm obecneumBaTh NPOAYKUMEN, OTBeYa-
towen TpeboBaHusiM noTpebutenen n CoOOTBETCTBYIOWMM
obs3atenbHbIM TpeboBaHUsIM

1.2 NMpumeHeHue

TpebosaHus Hacmosweeo cmaHdapma pacnpocm-
paHsalomes Ha opzaHu3ayuu, npednazalouue Ha pbiHOK
MeluyuHcKkue usdenus, He3asucumo om euda unu 4uc-
nTeHHoCcmu 3mux opeaHusayud.

Ecnu ycmaxogneHHbie mpebogaHusi ro36onsiom uc-
Kio4ume yripaerneHue rpoekmuposaHueM u paspabom-
kol usdenuti (7.3), Mo amo MOXem CryXume OCHOBaHU-
em Ona UCKIMoYeHuUsi coomeemcemeayrujux mpebosaHull
U3 KOHKpemHoUl cucmembl MeHeOXXMeHma kadsecmesa. B
amowm cny4ae 0nsi GaHHOU cucmembl MEHeOXMeHma Ka-
yecmea 00/mkHbl 6bimb cOenaHbl anbmepHamueHble
nonpasku. OmeemcmeeHHOCMb 3a obecnieyeHue coom-
8emMcmeus UCKITIOYEHUS YrpasneHus npoeKmuposaHu-
em u paspabomkol uslenuli mpebosaHuaM Hacmosuie-
20 cmandapma nexum Ha camoli opeaHusayuu [4.2.2,
nepeyucnerue a) u 7.3] .

Ecnu kakoe-nubo mpebosarHue (mpebosatus) pas-
Oena 7 HacmosAweao0 cmaHdapma Henb3s NpUMeHuUms
88uly crneyucbuKku KOHKPEemMHO20 (KOHKpemHbix) medu-
yuHckoz2o usdenus (usdenull), Ha komopoe (Komopsie)
pacnpocmparsemcsi cucmema mMeHeOXMeHmMa Kadye-
cmea, mo opzaHusayuu He cnedyem 6KIoYame Makoe
mpebosaHue (mpeboeanus) 8 c8010 cucmemy MeHeox-
meHma kadyecmea (4.2.2, nepeducnerue a).

OmeemcmeeHHOCMb 3a MPUMEHeHUe K MeOQUUUHC-
Komy uslenuio (usdenusm) nNPoOYECcos, coomaeemcmay-
owux mpebosaHusiM HacmMoAWeeo0 cmaHdapma, HO Ko-
mopsie He ocywecmensaiomcs opeaHusauyuell, Hecem
KOHKpemHas opeaHusayus, u asmo cnedyem y4yumbieams
8 cucmeme MeHeOXMeHma Kadyecmea amoli opaaHu3a-
yuu (4.1, nepeyucnerue a).

B HacmosuweMm cmaHd0apme HECKOMNbKO pa3 ecmpe-
4armces NOHAMUSA «ecnu coomeemcmayemy» U «koa0a
coomeemcmeayemy». Ecnu mpebosaHue codepxum 00HO
u3 amux noHamul, MO OHO cyumaemcsi «coomaem-
cmeyrowuMy, rnoka opzaHnusayus He npedocmasum 0o-
KyMeHmuposaHHoe 0b60CHO8aHuUe Hecoomeemcmausi
Hacmosawemy cmaHOapmy. TpeboeaHue cyumaemcs
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«coomeemcmeylowuM», ecilu e20 6bIfoTHeHue Heob-
x00umo 0119 mozo, 4mobbi;

a) usdenue yd08rMemMaopano yCcmaHOBMNeHHbIM mpe-
6osarusm u/unu

6) opzaHu3ayus Moz2na 8bIIONMHAMb KOPPEeKmuUpyio-
wue delicmesus.

MpuyrHbl pasnuumii: NyHKT 1.2 cogepXvT pasbsacHe-
HWe Toro, Yto TpeboeaHus ISO 13485:2003 oTHocATCA
MMEHHO K MeauuuHckuM musgenusam. Kpome Toro, ycune-
Ha B3aMMOCBSI3b MeXAy MCKITIIOUYEHUSIMU, OTHOCALLMMUCA
K NPOEKTUPOBaHUIO U pa3paboTke, YTO MOXET UMETb OCO-
60e 3HaueHune gns TpeboBaHWiA, coaepKalmxcsl B HEKO-
TOPbIX HaUWOHArbHbLIX HOPMAaTUBHBIX AOKymeHTax. Hako-
HeLl, 0GbSACHAITCA pa3nuuust Mexay TpeboBaHusMK pas-
gena 7, KOTOpble OpraHM3aumsi NPy HaNMUUKU 3aKOHHbIX
OCHOBaHUWA MOXET UCKITIOYNTb U3 CBOEN CUCTEMbI MEHea-
XMeHTa KavecTBa (CM. orpaHuyeHusi K 7.3), aaxe ecnm
OHa OCylWecTBNAET BUAbI AEATENBHOCTU, K KOTOPbIM OT-
HocATCA 3Tn TpeboBaHus, u TpeboBaHUsAMU, KOTOpbIE
OpraHM3aunsa MoXeT NPYU HanM4MM 060CHOBaHUS HE BKIIO-
YaTb B CBOIO CUCTEMY MEHEKMEHTa KayecTBa, TaK Kak
OHM OTHOCATCA K BUAAM AeATENbLHOCTU, KOTOpbIE 3Ta opra-
HU3aUWA HE OCYLLECTBIsSET

2 HopmaTuBHbI€e CCbINKX

YKa3aHHbIN HWKE HOPMATUBHBIN JOKYMEHT COAEPXUT
NMOSOXEHUS, KOTOPbIE MOCPEACTBOM CCbINOK B 3TOM Tek-
CTe COCTaBNAT MONOXEHUA HACTOSALLEro cTaHagapTa. [ins
OATUPOBaHHBIX CCLINTOK HE NPUMEHSIIOTCS Nnocneayiome
M3MEHEHMA UNN NepecMOTPbl U3AaHHLIX JOKYMEHTOB.
OpHako y4acTHVUKaM COIMaleHnii, OCHOBAHHbIX HA HACTO-
AWem ctaHgapTe, peKOMeHAyeTCsl UccrefoBaTb BO3MOX-
HOCTW NPUMEHEHUsI nocregHeill peAakuuu yKasaHHOro
HWXKE HOPMATUBHOIO JOKyMmeHTa. [1ns HeaTUPOBaHHbIX
CChINOK NMPUMEHASTCA nocrnegHee U3gaHne HOpMaTUBHO-
ro gokymeHTa. YUnenbl ISO u IEC noaanepxuvBaiot B pabo-
YeM COCTOAHWUM ochnLIMarbHbIE CIMCKN AEWCTBYIOLLMX MEX-
AyHapoAHbIX CTaHaapTOB.

1SO 9000:2000 Cucmembi MeHedXMeHMa Kadyecmea.
OCHOBHbIE MOMOXEHUS! U Crio8aphb

2 HopmaTuBHbIe CCbINKU

B Hacmosiwem cmaHOapme UuCrionb308aHbl CCbIIKU
Ha cnedyrowuli cmarndapm:

1SO 9000—2000 Cucmembl MeHeOXMeHmMa Kade-
cmea. OcHosHble rionoxeHus u cnosape (ISO 9000:2000
Quality management systems — Fundamentals and
vocabulary)

Mpumeyanune — Npn NONbL3OBaHUN HACTOAWMM
cTaHgapToMm uenecoobpasHo NpoBepuUTb AEUCTBUE CCbl-
JIOYHBbIX CTAHAAPTOBR (M KnaccudukaTopoB) HA TEPPUTO-
pvM rocyaapcTBa no COOTBETCTBYIOLLEMY YKa3aTernio CTaH-
AapToB (M knaccudnkaTopoB), COCTABIIEHHOMY MO COCTO-
SIHMIO Ha 1 sIHBapsl TeKyLLero roga, U no CooTBETCTBYIO-
LWMM MHEOPMALMOHHBLIM yKasaTensim, onybrnmkoBaHHbLIM
B TeKyleM rogy. Ecnn ccbinouHbIl OOKYMEHT 3aMeHeH
(M3MeHeH), TO NpU NONb30BaHWUN HACTOSILMM CTaHAap-
TOM crneayeT pPyKOBOACTBOBaTbCH 3aMEHEHHbIM (M3me-
HEHHbIM) CTaHAapTOM. Ecnm cChiNOYHbIA [OKYMEHT OT-
MeHeH 6e3 3aMeHbl, TO NONoXeHuWe, B KOTOPOM AaHa
CChINKa Ha HEero, NPUMEHSIETCA B 4acTyu, He 3aTparvBaio-
LLLeN 3TY CCbIMKY.

3 TepmuHbI M onpegeneHun

B HacToAwem craHgapTe NPUMEHSIIOT TEPMUHbI U Orl-
peaenenuns, pganHole B 1ISO 9000:2000.

MpuBeaeHHble HUXe TepMUHbI, UCNoNb3yeMbie B [3]
ANs ONWUCaHWA Lenu nocTtaBku, ObiNu U3MeHeHbl Ans oT-
paxeHua NPUMEHSIEMOro B HACTOsIlLee BpeMsi CIioBapsi
TEPMUHOB.

NOCTaBLWMK — OpraHu3anus — notpeburenns

TepmuH «opraHM3aumsiy 3ameHsIeT TEPMUH «MOCTaB-
WWK», WUCNONb3yembii B MepBoN pegakuum [3], n oTHO-
cuTCA K OOBEKTY, B OTHOLIEHUM KOTOPOIO NMPUMEHSIeTCA

3 TepmuHbl U onpegeneHus

B HacTosieM ctaHaapTe NpUMEHsItoT TEPMUHBI W Of-
peaenenus, aanHble B 1ISO 9000:2000, a Takke cnegyto-
LMe TEPMUHBI C COOTBETCTBYIOLLMMUN ONpeaerieHNsIMN.

MpuBeaeHHbIE HWKE TEPMUHbI, UCMOMb3yeMble B Ha-
CTOSILLLEM CTaHAapTe A1 ONMCaHUs LENu rnocTaeBku, Gbinn
M3MeHEeHbl AN OTPaXKEHUsI NMPUMEHSIEMOIO B HacTosiwee
BpeMsi CrioBapsi TEPMUHOB.

NocTaBLYMK — OpraHu3aLus — noTpedéutenn

TepMuH «OpraHu3auusi» 3ameHsieT TEePMUH  «Mo-
CTaBLMK», WCMONb3yeMbIi B MNepBOW pegakuwm [3], un
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HacTosAWMIM cTaHgapT. Kpome Toro, TEPMUH «NOCTaBLLMK»
3aMeHsIET TEPMUH «Cybnoapsaaumk».

B TekcTe HacTosiwero ctaHgapta TepMUH «NPOayK-
LUMs» MOXKET 03HaYaTh TaKKe «YCryry»

OTHOCUTCA K OOBEKTY, B OTHOLLEHWU KOTOPOro MPUMEHs-
eTcA HacTosAWwmK crangapT. Kpome Toro, TepMuH «MocTaBe-
LMKy 3ameHsieT TePMUH «Cybnoapaaumnky.

B TekcTe HacTosAwWero ctaHgapta TepPMUH «MpPoayK-
LMA» MOXKET O3HaYaTh TaKKe «YCryry».

Tam, rge TpeboBaHua onpeaeneHsl kak NpuMeHUMbIE
K «MEAVMLMHCKUM U3gdenusamMm», 3Tu xe TpeboBaHus pas-
HO3HA4YHO MPUMEHUMBI U K CBA3AHHLIM C HUMU yCryram,
NpeaocTaBnseMbIM TON Xe OpraHusaumen.

TepmuHb! U oripedeneHuUs, MOMEUWEHHbIe HUXe, Crle-
Oyem paccmampueame Kak Haubonee obuiue, nockornb-
Ky mepmMuHbl u onpedeneHus], cywecmsyiouue 8 Hayuo-
HanbHbIX HOPMamueHbix OOKyMeHmax, moaym omnu-
Yambcsi om Hux u 6bimb npednoymumernsHbIMU.

MpuyunHbl pa3nuuuin: pasgen 3 OTHOCUTCA K MEQUUNH-
CKMM M3enusiM, OH TaKKe BKIIOYaeT npeaynpexgeHve
O TOM, YTO HauMOHanbHbIE (PErMOHarbHbIE) HOPMAaTUB-
Hble AOKYMEHTbl MOIYT cofepxaTb onpeferneHus, 3ame-
HsloWMe onpeaeneHnst B cootBeTcTeum ¢ 3.1—3.8 unu Ha
koTopble npuBoautcs cebinka B 1ISO 13485:2003. Onpe-
penenna B cooTBeTCcTBUM € 3.1—3.8 npegHasHaqeHbl Ans
MEQUUNHCKUX U3genuin

4 Cucrtema MeHegXXMeHTa KavecTBa

4.1 Obwue TpeboBaHUsA

OpraHusauusa gomkHa paspaboTtaTb, JOKYMEHTUPO-
BaTb, BHEAPWUTb U NoaaepxuBatbh B pabodyem CoCcTosiHUM
CUCTEMY MEHEKMEHTA KauecTBa, MOCTOAHHO ynydwarb
€e pesynbTaTMBHOCTL B COOTBETCTBUM C TpeboBaHusiMm
HacTosILLEro cTaHgapTa.

Opranusaumst QorxHa:

a) onpedensitb NpoLecchl, HeobxoauMmble ANs cucte-
Mbl MEHEePKMeHTa KauyecTBa, U UX NpUMEHeHWe BO BCeEN
opraHu3auum (1.2);

6) onpeaensitb NocneaoBaTenbLHOCTL U B3anMoaen-
CTBUE 3TUX NMPOLIECCOB;

B) onpeaensitb KpUTepUM U mMeTofbl, Heobxogumble
ansi obecneveHus1 pesynbTaTMBHOCTU Kak Npu OCyLWEecTB-
JIeHUW, TaK U NMpW YNpaBrneHun 3TMMKU NPoLeccamu;

r) obecrneumBaTb HanuuMe pecypcoB n uHdopmauum,
HeoOXoAMMBIX ANs NOAAEPKKA 3TUX NPOLECCOB U UX MO-
HUTOPUHIa;

) OCYLLEeCTBISITb MOHUTOPWHI, U3MEPEHUE U aHanu3
3TUX NPOLIECCOB;

€) NpMHMMaTb Mepbl, HeobXxoaMMbIE ANs AOCTWKEHUA
3annaHWpoBaHHbIX Pe3yrnkTaTtoB U MOCTOSIHHOMO ynyulue-
HUS1 3TUX MPOLIECCOB.

OpraHm3auus JOMKHa OCYLLECTBIISATb MEHEAXKMEHT
3TUX NPOLIECCOB B COOTBETCTBMM C TpebOBaHUAMM HACTO-
slllero craHgapra.

Ecnu opraHmsaums pewaet nepegatb CTOPOHHUM
opraHusauusiM BbiNONHEHWe Kakoro-nubo npouecca,
BIUSIIOLLENO HA COOTBETCTBME NpoayKuun TpeboBaHuAam,
OHa aorkHa obecrneumBaTb CO CBOEM CTOPOHbI KOHTPOMb

4 Cuctema MeHemKMeEHTa KayecTBa

4.1 O6wue TpeboBaHUA

Opeanusayus domkHa paspabambieamp, OOKYMEH-
mupogams, 8Hedpsimb u roddepxuseamp 8 paboyem co-
CMOoSIHUU cucmeMy MeHeOXMeHma Ka4yecmea, a makxe
noddepxusampb ee pe3ynbLMmamusHOCMbL 8 Coomeem-
cmeuu ¢ mpebosaHusiMu Hacmosuje2o0 cmaHdapma.

Opranusaumst QormxHa:

a) onpepernsTb npoueccsl, Heobxoaumble sl cucTe-
Mbl MEHE/PKMEHTA Ka4ecTBa, U UX NPUMEHEHUe BO BCEW
opraHu3auum (1.2);

6) onpeaensTe NocNegoBaTeNbHOCTL U B3aUMOJEN-
CTBUE 3TUX NPOLIECCOB;

B) onpeaensaTb KpUTepun u Metoasl, Heobxoganmele
Ans obecneveHns pe3ynsTaTMBHOCTW Kak NpU OCYLLECTB-
NEeHUW, TaK U NPY yNpaeneHun 3TMMK Npoueccamu;

r) obecnevmBaTte Hanu4me pecypcoe n uHdopmauum,
Heo6xoaMMbIX ANS NOAAEPXKKN 3TUX NPOLECCOB U UX MO-
HUTOPUHIa;

) OCYWeCTBNATL MOHUTOPUHI, U3MEPEHUE N aHanu3
3TWX NPOLECCOB;

e) sbinonHame deticmeus, Heobxodumbre Ona docmu-
JKEHUS 3annaHuposaHHbIX pe3dynbmamos u noddepxa-
HUS pe3ynbmamueHOCMu 3Mmux rnpoyeccos.

OpraHusauna gomkHa OCYLEeCTBNSAITb MEHEIKMEHT
3TUX NPOLECCOB B COOTBETCTBUM C TpeBOBAHUSIMW HACTO-
AwWero craHgapra.

Ecnu opraHusauus pewaet nepegatb CTOPOHHUM
opraHusaumsam BbiNONHeHUe kakoro-nub6o npouecca,
BIMSIIOWEr0 Ha COOTBETCTBME MpoAykuumn TpeboBaHusam,
OHa gonxHa obecneunBaTb CO CBOEI CTOPOHBLI KOHTPONb
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Takoro npouecca. YnpasrneHme um omkHo GbiTb onpe-
AeNeHO B CUCTEME MEHEPKMEHTa KavecTsa.

[TpumeyaHue— B npoueccol, HeobXxoauMble Anst
CUCTeMbl MEHEOXXMEHTa KadecTBa, cnegyeTt BKNo4vaTb
npoLuecckl yNpaBreHYeckon AeATeNbHOCTU PYKOBOACTEA,
obecneyveHnsi pecypcamm, Npouecchl XXM3HEHHOIO LMKNa
npoaykumn n namepeHuns

Takoro npouecca. YnpaBneHume M JormkHo ObiTb onpe-
OEneHo B cUCTEME MEHEKMEeHTa kadvecTea (8.5.1).

Mp v meyaHue— B npouecchl, HeO6xoauMbIe Ans
CUCTEMBI MEHEIXXKMEHTa KayecTBa, crneayeT BKMouaTb
npouecch! yNpaeBneH4Yeckon AenaTenbHOCTU PyKOBOACTBA,
obecneveHnsi pecypcamm, NpoLecchl XU3HEHHOIo UMKna
npoaykuun n U3mMepeHus.

MpuunHa pasnuuuii: nyHkT 4.1 oTpaxaet TpeboBa-
HUS1 AEWCTBYIOWMX B MUPE HOPMATUBHbLIX AOKYMEHTOB U
obneryaer BCEMUPHYIO rapMoHM3aumio HoBbix TpeGosa-
HWIA, YCTAHOBMEHHBIX K MEAULMHCKUM u3genusam. Tpebo-
BaHWs [OeNCTBYIOWMX HOPMATUBHLIX [AOKYMEHTOB Ha-
npaerieHbl HA NPUMEHEHWE Pe3yTIbTATUBHON CUCTEMbl Me-
HeKMEeHTa Ka4ecTBa ansi obecneqeHnst NponM3BoacTBa
6esonacHon u 3deKTMBHO DYHKUMOHUPYIOWEN Npo-
AyKumMm

4.2 TpeboBaHUA K OOKYyMeHTauun

4.2.1 O6wme NoNoxeHus

HdokymeHTauma cucTeMbl MeHeaXMeHTa KadecTBa
OOIMXHa BKIHOYATh:

a) AOKYMeHTanbHO OOPMNEHHbIE 3asBNEHUA O Mo-
TNIUTUKE U Uensix B obrnactn Ka4ecTsa;

6) pyKOBOACTBO MO Ka4ecTBY;

B) OOKYMEHTUPOBaHHLIE npoueaypbl, Tpebyemble Ha-
CTOSAILLMM CTAHAAPTOM;

r) AOKYMEHTbI, HeobxoaMMble opraHu3aumm ans obec-
nevyeHvs acpHEKTUBHOIO NNAHUPOBAHUSI, OCYLLECTBIEHNS
NPOLLECCOB U YNpaBIieHUsi UMU;

a) 3anucu, Tpebyemble HACTOAWMM CTaHAApTOM
(4.2.4).

MpumeuaHns

1 Tam, rae B HacTosiWEM cTaHAapTe BCTpeYaeTcs Tep-
MUH «JOKYMEHTMPOBaHHasl npoleaypay, 3To 03Hauaer,
4TO npoueaypa paspaboraHa, JOKyMEHTarnbLHO 0hopM-
neHa, BHegpeHa U noaaepxueaetcs B paboueM cocTosi-
HUM.

2 CrteneHb JOKYMEHTUPOBAHHOCTM CUCTEMbI MEHe[-
XMEHTa KayecTBa OfHOW OpraHu3aumm MOXeT OTNuYaTb-
Cs1 OT ApYyroi B 3aBUCMMOCTH OT:

a) paamepa opraHv3auumM U Buaa AesTeNbHOCTH;

6) CNoOXXHOCTM U B3aMMOAENCTBUSI NPOLECCOB;

B) KOMMNETEHLMN NepcoHana.

3 HokymeHTaums moxeT 6biTb B nobon copme U Ha
no6om HocuTene

4.2 TpeboBaHUA K AOKYMEHTaLUN

4.2.1 O6wMe nonoxeHus

HokymeHTaumusa cucTembl MEHea)XMeHTa KadecTBa
AOIMKHA BKIMO4YaThb:

a) AOKyMeHTanbHO oOpPMMEHHbIe 3asABNEeHNA O NO-
JNNTUKE U Lensx B obnactu Ka4yeCcTBa;

6) pyKOBOACTBO MO KAYECTBY;

B) AOKYMEHTUPOBaHHbIe npouedypsl, Tpebyemble Ha-
CTOAWMM CTaHAAPTOM;

r) AOKyMeHTbI, Heobxoaumele opraHmnsaumm ansi obec-
neveHns 3hPEeKTUBHOO NNaHWPOBAHWUSA, OCYLLIECTBIIEHUS
NPOLUECCOB U YNPABNEHUs UMK,

A) 3anucwy, Tpebyemble HacToAWMM cTaHaapTom (4.2.4).

e) Opyaue OOKYMEHMBbI, YKa3aHHbIe 8 HAUUOHaIbHbIX
Unu peauoHarnbHbIX HOPMamueHbix O0KyMeHmax.

Tam, 20e 8 Hacmoswem cmaHdapme ykasaHo, 4Ymo
mpebosaHue, npouedypa, kakas-nubo desmenbHOCMb
unu crnieyuarnsHoe mepornpuamue 0omxkHbel 6bimb «JoKy-
MeHMuUpPOo8aHsl», NOOPasymMesaemcs, 4mo ux makxe cne-
dyem ebinonHAMb u noddepxusame 6 paboyem cocmos-
Huu.

Hna kaxdozo0 muna unu modenu MeOUUUHCKO20 U3-
OGenus opeaHu3ayus 0omkHa co3fame u noddepxusams
& pabouemM cocmosiHuu ¢halin, codepxawuli unu udeH-
mudguyupyrowuli GokymeHmel, onpedenswoujue crneyu-
¢uxayuu Ha npodykyuro u mpebosaHus K cucmeme Me-
HedxmeHma kadecmeaa (4.2.3). 3mu dokymeHmMbI G0mK-
Hbl makxe onpedenamp MONHbIU Npoyecc uszomoerne-
HusA u, ecnu Heobxodumo, MoHMaxa u obcnyxusaHus
MeOUUUHCKO20 u3lenus.

MpumMeuaHnusa

1 CreneHb AOKYMEHTUPOBAHHOCTU CUCTEMbBI MEHea-
JKMEHTa KauecTBa O4HOW OpraHu3aumm MoxeT OoTnudaTb-
Cs1 OT AIpyroii B 3aBUCUMOCTH OT:

a) paamepa opraHu3auvm u Buga AeATenbHOCTH;

6) CNoXHOCTU U B3aMMOZENCTBUS NPOLECCOB;

B) KOMMNeTeHUuUn nepcoHana.
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2 [okymeHTaums mMoxeT ObiTb B Nniobon dopme U Ha
nobom HocuTene.

MprumHbl pasnuuumii: nognyHkT 4.2.1 1SO 13485:2003
BKIlOYaeT TpeboBaHwWs, cogepxalumecs B COOTBETCTBYIO-
wem nognyHkte [3], gononHeHHble TpebGoBaHMSIMK, yCTa-
HOBMEHHbIMM K AOKYyMEHTaLuW, a Takke cneynanbHbIMK
TpeboBaHuaAMM K chaliny, coaepxalemMy KOHKPeTHble
OOKYMEHTBl Ansl  Kaxgoro tyuna/mogeny mMeauuMHCKOro
uagenus. Kpome Toro, nognyHkt 4.2.1 cogepxuT Tpebo-
BaHWA K QOKYMEHTauun Ansi pasnuuHbiX BUOOB AesTenb-
HOCTW W crieuparnbHble NonoxeHusi. ITOT NOANYHKT oTpa-
XaeT MonoXeHWs OeNCTBYIWMX B MUPe HOPMAaTMBHbIX
OOKYMEHTOB M obnerdaer BCEMUPHYIO rapMOHU3aLNIC HO-
BbIX TpeBOBaHWI, YCTAHOBMEHHbIX K MEAULMHCKUM M3ge-
nmsam

4.2.2 PyKoBOACTBO MO Ka4ecTBYy

Opranuzaumsi gomkHa paspaboTtaTb U nogaepxmeBarb
B pabo4em COCTOSIHUM PYKOBOACTBO MO Ka4yecTBy, coaep-
Xawee:

a) obnacTb NpMMEHEHWs1 CUCTEMbl MEHEedXMeHTa
KaqecTBa, BKIYasa nogpobHocTn 1 060cHOBaHMe Niobbix
ncknovenuii (1.2);

6) AOKYMEHTMPOBaHHble Mpoueaypsl, paspaboTaHHble
ONA CUCTEMbl MEHeaXXMeHTa Ka4vecTBa, UMW CCbIMNKM Ha
HUX;

B) OMnMcaHve B3auMOAEWCTBUSA NMPOLECCOB CUCTEMBI
MeHegXMeHTa Ka4vecTBa

4.2.2 PyKoBOACTBO MO Ka4e€CTBY

Opranusauusi gormkHa paspabotatb M nogaepxueaTtbh
B pabo4em COCTOSIHMM PYKOBOZACTBO MO KadvecTsy, codep-
Xauwee:

a) obnacme NMPUMEHEHUS CUCMEMbI MEHeOXMeHma
Kayecmea, exkmovas rnodpobHocmu u 060CHO8aHuUE mMo-
bbix uckmoverull wunu HerpumeHeHus (1.2);

6) AOKYMEHTUpOBaHHbIe npoueaypsl, paspaboTaHHble
ONsl CUCTEeMbl MEeHeMKMEHTa KavyecTBa, UMK CCbINKU Ha
HUX;

B) onucaHue B3auMOAENCTBUA NPOLECCOB CUCTEMbI
MeHe)KMeHTa Ka4yecTBa.

Pykosodcmeo o kadecmey OGOMmKHO onpedensamb
cmpykmypy GOKyMEeHMOo8, UCob3yeMbIX 8 CUCMEeMe Me-
HedxmeHma kadecmsa

4.2.3 YnpaBneHue AOKYMeHTauuen

JdokymeHTamy cucTemMbl MEHEXXMEHTa KaqdecTBa He-
06x0aMMo ynpaensiTe. 3anucn — cneumansHbIi BUg O0-
KYMEHTOB, U UMW HaZ0 YNpaensaTb cornacHo Tpe6oBaHu-
M, NpuMBeAeHHbIM B 4.2.4.

Onsa onpegenenus HeobxoauMMbIX CPeacTB ynpaene-
HUS gomnxHa ObiTe paszpaboTaHa AOKYMEHTUPOBaHHas
npoueaypa, npegycMaTpyBatoLLas:

a) NpoBepKy AOKYMEHTOB HA aeKBATHOCTb 40 WX Bbl-
nycka;

6) aHanM3 u akTyanusauuio, no mMepe Heob6xoanmoc-
™, U NepeyTBepXaeHne AOKYMEHTOB;

B) obecneveHne naeHTUUKaLUmM N3MEeHeHUIA U cTa-
Tyca nepecMmoTpa AOKYMEHTOB;

r) obecneyeHve Hanuunsi COOTBETCTBYIOLWMX Bepcui
OOKYMEHTOB B MECTax UX NpUMeHeHWs:;

a) obecneyeHne coxpaHeHUsi JOKYMEHTOB YETKUMU U
Nerko uaeHTnuLMpyemMbIMu;

e) obecrneveHne naeHTNUKALUMKY JOKYMEHTOB BHELL-
HEro NPOUCXOXAEHWUSI U YNPaBIieHWe WX PacChINKOK;

X) npegoTBpalieHe HenpeaHamepeHHOro UCnonb-
30BaHUs1 YCTapeBLWNX JOKYMEHTOB U NPUMEHEHUE COOT-
BETCTBYIOLWEN naeHTUMMKALMKN TaknxX 4OKYMEHTOB, OCTaB-
NeHHbIX gnsi kakmx-nnbo uenen

4.2.3 YnpaBneHue JOKYMeHTaLuen

HdokyMeHTaMn cMcTeMbl MEHEKMEHTA KauecTBa He-
o6xogymMo ynpaenaTe. 3anucy — cneumanbHbld BUg, Ao-
KYMEHTOB, U MU HAQO YMNpaBrsTb COrnacHo TpeboBaHu-
sIM, NpuBeAeHHbIM B 4.2.4.

Ans onpegenenns HeobxoaMMbIX cpeAcTB ynpasrie-
HUS gommkHa ObiTe paspaboTtaHa gOKYMEHTUPOBAHHAasI
npoueaypa, npegycMaTprBatoLLas:

a) npoeepky u ymeepxoeHue GOKyMeHmMo8 Ha adek-
8amHocmb G0 uX 8bIMyCcKa;

6) aHanu3 1 akTyanusauuio, No mepe Heobxoanmoc-
M, U NepeyTBepXaeHne AOKYMEHTOB;

B) obecrieveHne naeHTUUKaLMm U3MeHEHUIn 1 cTaTy-
ca nepecMoTpa OOKYMEHTOB;

r) obecneveHme HanuyMsi COOTBETCTBYIOWMX BEPCUI
OOKYMEHTOB B MECTax UX NpuMeHeHus:;

a) obecneyeHne coxpaHeHusi JOKYMEHTOB YETKUMU W
nerko naeHTMduLnpyemsiMu;

e) obecneveHne ngeHTUMGUKALUM JOKYMEHTOB BHELL-
HEro NPOVCXOXOEHUS1 U YNpaBrieHWe UX PacChIfKOW;

X) npegoTBpalLeHMe HenpegHaMepeHHOro WUCMorb3o-
BaHWsl YCTApPEBLUNX JOKYMEHTOB U MPUMEHEHNE COOTBET-
CTBYIOLLEN MOEHTUMDUKALMUN TAKUX JOKYMEHTOB, OCTaBIEeH-
HbIX Ans Kaknx-nubo uenen.
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Opezanusayus OomxHa obecriequgamp aHanus u
ymeepxxO0eHue usmereHuli 8 QokymeHmax nubo Gonx-
HOCMHBIM TUUOM, Ym@Eepx0asluuM rnepeoHayasnbHbill
AokymeHnm, nubo Opyaum crieyuanbHO HasHa4eHHbIM
OOMKHOCMHBIM NTULOM, uMeiowumM 8ocmyrn K coomeem-
cmayiowjeli ucxodHoU uHghopMayuu, Ha OCHOBaHUU KO-
mopou NMpuUHUMaemcs peuweHuUe.

Opzanusayusa 0omkHa onpedensamp nepuod epeme-
HU, 8 MeYeHuUe Komopozo credyem xpaHumpe He MeHee
00HOU KOMuUU YyCmapeawux pe2ynupyrouux 00KymMeHmos.
Ha amom nepuod domxeH 6bimb obecrieder docmyn K
GoKymeHmam, 8 coomeemcmeuu ¢ KomopbiMu MeOUUUH-
ckoe uslernue 6blI0 U320MOBIIEHO U UCMBLIMAaHO, 8 me-
YeHue, o KpatlHel Mepe, cpoka cryxbbl usdenus, onpe-
BeneHHoO20 opzaHu3ayueli, HO He MEHEee CpoKa xpaHe-
Husi mobotli umoezoeoli 3anucu (4.2.4) unu coenacHo yc-
maHoeneHHbiM mpeboeaHusiM

4.2.4 YnpaBneHue 3anucamum

3anucy gomkHbl BECTWUCH U NopaepKmBaThes B pabo-
YeM COCTOSIHUM Ansi NpefoCTaBneHnst CBUAETENbCTB Co-
OTBETCTBUS TPpeOOBaHWAM U pe3ynbTaTMBHOCTU (DYHKLMO-
HUPOBAHWS CUCTEMbI MeHeaXMeHTa kadectBa. OHu gon-
KHbl OCTABATbCA YE€TKUMU, NErko ugeHTununpyembimm
M BOCCTaHaBnvMBaembiMU. Hapgo paspaboTaTe AOKyMeEH-
TMPOBaHHYIO Mpoueaypy 4N onpegeneHvs cpeacts yn-
paeneHus, TpebyembiX Npy MaeHTUdMKaLUW, XpaHeHuw,
3almTe, BOCCTAHOBMEHWM, ONpeaeneHnn CPOKOB XpaHe-
HUSA U U3bATUW 3anncemn

4.2.4 YnpaBneHue 3anucsmmu

3anucy JoMmKHbl BECTUCH W MOAOEPKUBATLEA B pabo-
YeM COCTOSIHMM ANS NPeaoCTaBEHUs1 CBMOETENLCTB CO-
OTBETCTBUS TPeBOBaHUAM 1 Pe3yNbTaTMBHOCTU (DYHKUMO-
HUPOBaHUA CUCTEMbI MEHEMKMEHTA KadecTBa. OHW gon-
XKHbl OCTaBaTBCA YETKUMM, NErko UaeHTMdunpyemsiMn
M BOCCTaHaenueaembiMu. Hago paspabotate A4OKyMeH-
TUPOBAaHHYIO NpoLeaypy Ans onpeaeneHus cCpeacre yn-
paeneHus, TpebyemMbix Npu naeHTMdUKaAUMN, XpaHEHUN,
3aluMTe, BOCCTAHOBMEHUN, onpeaeneHnn CPOKOB XpaHe-
HUSI U U3BATUN 3arncen.

Opearusayus OoMmKHa xpaHump 3arlicu 6 medyeHue,
o KpaliHell Mepe, cpoka ciyxbbl MeOUUUHCKO20 u3de-
nusi, orpedeneHHo20 op2aHu3ayuell, HoO He MeHee 08yx
iem ¢ MOMeHMa ebliycka usdenus opzaaHusayuel unu e
coomeemcmauu ¢ ycmaHoeneHHbiMu mpebosaHusmu

5 OTBeTCTBEHHOCTb PYKOBOACTBA

5.1 O6s3aTenbcTBa PyKOBOACTBA

Boicwee pykoBOACTBO AOMKHO obecnevvBatb Hanu-
uue CBUAETENbCTB NPUHATUA 06A3aTenbCTB NO pa3paboT-
KE W BHEAPEHUI0 CUCTEMbI MEHEeDKMEHTa KaqecTBa, a Tak-
€ NOCTOSIHHOMY YNYYLEHWIO €€ Pe3ynbTaTUBHOCTU MO-
CcpeacTeoOM:

a) AoBeaeHWsa A0 CBeAeHUs opraHu3auum BaXXHOCTU
BbiNoNHeHust TpeboBaHui noTpebutens, a Takke 3ako-
HopaTenbHbIX U 00s13aTenbHLIX TPpeGoBaHWIA;

6) paspaborku nonuTukM B obnactn kaqecTea;

B) obecnevyeHus pa3paboTku uenel B obnactu kade-
CTB3;

r) NPOBEOEHUs1 aHanmusa co CTOPOHbI PYKOBOACTEA;

A) obecneyeHusi HeobxoAUMEIMK pecypcamu

5 OTBeTCTBEHHOCTb PyKOBOACTBA

5.1 O6a3aTenbCcTBa pyKOBOACTBA

Bbicwee pykogodcmeo opzaaHu3sayuu GOIKHO no0-
meepx0ampe C80I0 NpusepxeHHOCMb paspabomke u
8HEOpeHUI0 cucmeMbl MEHeOXMeHmMa KaJyecmeaa, a mak-
xe noddepxaHuio ee pe3ynbmamueHocmu rocpeo-
cmeom:

a) poBeAeHus1 40 CBEAEHUS1 OpraHM3auumn BaXKHOCTH
BbiMONHEeHUs TpeboBaHuIM NoTpebuTensl, a Takke 3ako-
HoAaTenbHbIX U 00si3aTenbHbIX TpeboBaHMIA;

6) pa3paboTku nonuTrkM B 06rnacT Kka4ecTea;

B) obecneyeHnsi pa3paboTku ueneit B obnactu kade-
CTB3;

r) NpoBeAEHUs1 aHanu3a Co CTOPOHbI PYKOBOZCTBA;

) obecneveHusi HeOOXOAMMbIMKU pecypcamm.

ITpumeyaH ue— B Hacmoswem cmaHOapme
ycmaHoeneHHble mpeboeaHus 02paHu4eHb! mMoibko be-
30M1acHOCMbI0 U (BYHKYUOHUPOBAHUEM KOHKDPEMHOZ20
MeOUUUHCKO20 U30erusl.
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MpyyrHBl pasnuumnii: NyHKT 5.1 oTpaxaeT TpeboBaHusA
OENCTBYIOLMX B MMPE HOPMATUBHBIX JOKYMEHTOB U obner-
YaeT BCEMMPHYIO rapMOHM3aumMio HOBbIX TpeboBaHui, yc-
TAHOBMEHHbIX K MeauuuHCKUM magenuam. JelicTeyowme
HOpPMaTWBHLIE JOKYMEHTbI HaMNpaBrieHbl HA NPUMEHEHKe
pes3ynbTaTMBHOW CUCTEMbI MEHedXMeHTa KadecTBa Ans
obecneveHnst nponssoacTBa Ge3zonacHon u 3hdeKTUBHO
DYHKUMOHUPYIOLWEN NpoayKuum

5.2 OpueHTaumAa Ha noTpebuTena

Beiclwee pykoBoACTBO AOMKHO obecneunBaTtb onpe-
OeneHne 1 BbiNonHeHne TpeboBaHui noTpebuTteneln ans
NOBbILWEHWS UX YOOBNEeTBOpPeHHoCcTH (7.2.1 n 8.2.1)

5.2 OpueHTauusa Ha noTpebuTtens

Beicwee pykosodcmeo opzaHusayuu 00mkHO obec-
nequeamp ornpedenieHUe U BbiNONHeHUe mpebosaHull
nompebumens (7.2.1 u 8.2.1).

MpVYrHBl Pa3nuumin: N3MEHEHNE TeKCTa COOTBETCTBY-
€T TakOW cUTyauuu, Korga BbiNorHeHWe TpeboBaHui no-
Tpebutens He SAABNSIETCA LENbio NPOM3BOACTBA MeaNLUH-
CKMX U3genui, B pesynbrare Yero HacToAWwMin NyHKT COOT-
BETCTBYET LieNn HaCcTOSILLEro CTaHaapTa, KoTopasa COCTOUT
B 0OneryeHnn BCEMMPHOWN rapmoHusaummn TpeGoeaHuin,
YCTaHOBMEHHbIX K CMCTEMAM YNpaeneHnsa KavecTBoM

5.3 MNonuTtuka B o6nacTu kavyecrsa

Boicliee pykOBOACTBO AOIKHO obecrnevymnBaTb, YTOObI
nonuTuka B obnactu Kka4ecTea:

a) COOTBETCTBOBaNa LensM opraHusaumm;

6) Bkntovana o6s3aTenbCTBO COOTBETCTBOBATh Tpebo-
BaHWSIM M MOCTOSIHHO MOBLIWATL PEe3ynbTaTUBHOCTL CUC-
TeMbl MEHeQXKMEHTa KauecTBa;

B) CO34aBana OCHOBbI AN NOCTaHOBKW W aHanmaa
uernen B o6nactn kavecTBa;

r) 6elna goBedeHa 4o CBeAeHWsl mepcoHana opraHu-
3aUuM U NOHSITHA emy;

A) aHanManpoBanacb Ha MOCTOSIHHYIO MPUrOAHOCTb

5.3 NonuTuka B 06nacTu KkavecTsa

Buicwee pykoBoactBo A0mKHO obecneunBaTb, |UTOObLI
nonutuka B obnactu ka4ecrea:

a) COOTBETCTBOBanNa UenAM opraHnsaumu;

6) sknoqvana obsaszamenscmeo coomeemcmeosams
mpeboegaHuaM cucmeMbl MeHeOXMeHma kadecmea u
roddepxueamp €€ pe3ynbmamueHOCMb;

B) co3faBara OCHOBbI fifisl MOCTAHOBKU M aHanu3a
Luenen B obnactu KauecTBa;

r) 6bina goBeaeHa 4O CBeAEHWs nepcoHana opraHu-
3aUMKN 1 MOHATHA emy;

) aHanu3npoBanacb Ha MOCTOSIHHYIO MPUIOAHOCTb.

MpuunHbl pasnuuuin: n3 ISO 13485:2003, nyHkr 5.3,
nepeuncrieHne 6) UCKMYEHO 065A3aTENbCTBO MOCTOSIH-
HOTO MOBbIWEHNS PEe3yrnbTaTUBHOCTU CUCTEMbI MEHEX-
MeHTa Ka4ecTBa, KOTOpoe 3aMeHeHO 06513aTenbCTBOM
NnoadepXaHus  pes3ynbTaTUBHOCTU CUCTEMbBI  MEHEeX-
MEHTa Ka4ecTBa. Takasl 3aMeHa COOTBETCTBYET Lenu aew-
CTBYIOLMX B MUPE HOPMATUBHBLIX JAOKYMEHTOB W NpeaHas-
HadeHa Ans obrneryeHnst BCEMUPHOW rapmMoHM3aumm yc-
TaHOBIMEHHbIX TpeboBaHWU K cUcTeMaM MeHeaXMeHTa
KavyecTBa

5.4 NMnaHupoBaHue

[MyHkT 5.4 ISO 13485:2003 ayTeHTU4eH nyHkTy 5.4 [3]

5.5 OTBETCTBEHHOCTb, MONMTHOMOY S U 06MEeH UHdbop-
mavumen

5.5.1 OTBeTCTBEHHOCTb U NONHOMO4USA

Bhiclwee pykoBOACTBO AOMKHO ofecneumBaTth onpe-
JerneHve v goBedeHve A0 CBeAeHWs1 MepcoHana opraHu-
3aLUN OTBETCTBEHHOCTU U MOMHOMOYMH

5.5 OTBETCTBEHHOCTb, NONMHOMOYUA U 06MeH UHop-
Mauuen

5.5.1 OTBeTCTBEHHOCTb U NONTHOMOYUA

Beicwee pykogodemeo opzaHusauyuu 0omkHo obec-
neyusams.

onpelerieHUe OMBeMCMBEHHOCMU U MOTHOMOYUL,
Komopsie Heobxolumo GokymMeHmupogams, u dogede-
Hue ux 0o ceeleHusi NepcoHana opeaHu3aulu;
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83aumolelicmeue u He3a8UCUMOCMb epcoHana, py-
K0B005LLES20, BbIMNONMHAOWE20 U 8epUhuyupyrowez0 pa-
6omy no obecrnievyeHuw Kadecmeaa, u onpedensams Morn-
HoMmoyus, Heobxo0umbre Ona 8bINONMHEHUS amux 3adau.

Ocoboe sHumaHue cnelyem ydenums Ha3Ha4eHUIo
KOHKPEemMHbIX nuu, omeemcmeeHHbix 3a audbi desmerns-
Hocmu, cesa3aHHble ¢ HabnrodeHuem 3a akcrinmyamauyuel
2omosbix usdenull, a makxe ohopMmneHuUeM omyema
06 uHyudeHmax (8.2.1 u 8.5.2)

5.5.2 NpeacraBuTenb pyKoBOACTBA

Bbiclwee pykoBOACTBO OOMKHO Ha3HauWTb npeacra-
BUTENSI N3 COCTaBa PYKOBOACTBA, KOTOPLIN HE3ABUCUMO
OT Apyrnx 0653aHHOCTEN JOMKEH HECTU OTBETCTBEHHOCTb
M UMETb MONHOMOUMS, PacnpPOCTPAHALWMECS HA:

a) obecneveHne paspaboTku, BHegpeHus u nopaep-
XaHusi B paboyem COCTOSAHUM NPOLLECCOB, TpebyeMbix
CUCTEMON MEHEIXXMEHTa KayecTBa;

6) NnpeacTaBneHve OTYETOB BbICLLEMY PYKOBOACTBY O
(PYHKUMOHMPOBAHUMN CUCTEMblI MEHEMKMEHTA Ka4yecTBa M
HeobX0AMMOCTU YNyYLLEHUS;

B) COAENCTBME PacnpoCTpaHeHUo NoHUMaHws Tpe6o-
BaHUI NOTpebutenen no Bcel opraHmMsauum.

MpumedaHue— B oTBeTCTBEHHOCTL NpeACTaBU-
Tens pyKOBOACTBA MOXET BbiTb BKMIOYEHO nogdepxaHne
CBS131 C BHELUHVMW CTOPOHaMM MO BOMPOCaM, Kacalowmm-
Csl cUCTeMbl MEHepKMEHTa Ka4vecTea

5.5.2 NpeacTaBuTenb PyKoBOACTBA

Beicwee pyKOBOACTBO JOMKHO HasHauuTb npeacTa-
BMTENs U3 COCTaBa PyKOBOACTBA, KOTOPbIN HE3aBWCUMO
OT Apyrvx 06513aHHOCTEN AOMKEH HECTWN OTBETCTBEHHOCTD
M UMEeTb MONHOMOUWSA, pacnpoCTpaHsloWwmecs Ha:

a) obecnedveHne paspaboTku, BHEAPEHWUs U nogaep-
XaHus B paboueM COCTOSIHMM MpoueccoB, TpebyeMbix
CMCTEMOMN MEHEeAXMEHTa KayecTBa;

6) NpedcTaBneHne OTYETOB BbICWEMY PYKOBOACTBY O
YHKLMOHUPOBAHNM CUCTEMBI MEHEeAKMEHTa KaqecTBa
M HeobXxoaMMOCTK ynydleHus (8.5);

8) obecrieyeHue @HymMpU Op2aHu3ayuu MOHUMAaHUS
ycmaHo8neHHeix mpeboganuli u mpebosaruli o-
mpebumens.

MpumedyaHune— B OTBETCTBEHHOCTb NPEACTABU-
Tensi pyKoBoAcTBa MOXeT GbiTb BKMIOYEHO nogaepxaHue
CBs13n € BHELLHUMM CTOPOHaMM MO BOMpocam, KacaroLmm-
Csl CUCTEMbI MEHEPKMEHTA KayecTBa

5.5.3 BHyTpeHHui1 o6meH nHcdopmaumen
[MoanyHkT 5.5.3 ISO 13485:2003 ayTeHTU4YeH noanyH-
KTy 5.5.3 [3]

5.6 AHanu3a co CTOpoHbI PyKOBOACTBA

5.6 AHanu3 co CTOPOHLI PYKOBOACTBA

5.6.1 O6wue nonoxeHun
[MoanyHkT 5.6.1 ISO 13485:2003 ayTeHTH4YEH noanyH-
KTy 5.6.1 [3]

5.6.2 BxoaHble paHHbIe ANA aHanu3a

BxogHble gaHHbIe AnNsl aHanm3a co CTOPOHbI PyKOBOA-
CTBa AOIMXHBI BKIIOYaTh Creayowyto nHhopMaumio;

a) pesynbrartbl ayauToB (NPOBEPOK);

6) obpaTHylo cBSI3b C NoTpebutenamu;

B) (PYHKUMOHMPOBaHWE NPOLIECCOB U COOTBETCTBUE
npoayKuum;

r) cratyc npeaynpexaaiolmx 1 KOPPeKTUPYIoWMX Aen-
CTBUI;

A) nocnegylowme AeNcTBus, BbiTekalowme 3 npeabl-
AYyWEero aHanusa co CTOPOHbI PYKOBOACTBA;

€) U3MeHeHus, KoTopble Mormm 6bl NOBNUATL HA CUC-
TEMY MEHEeQXKMEHTa KauyecTBa;

X) peKkoMeHZauMn no yny4weHuio

5.6.2 BxogHble AaHHbIEe OANA aHanu3a

BxogHble AaHHbIE AN aHanm3a co CTOPOHbI PyKOBOA-
CTBa [AOIDKHBI BKNIOYATh Criedyiolyto HdopmMaumio:

a) pesynsrartbl ayauToB (MPOBEPOK);

6) 06paTHyI0 CBA3L C NoTpebutensmuy;

B) (PYHKUMOHNPOBaHWE NMPOLECCOB U COOTBETCTBUE
NpoAyKumu,

r) cTaTyc npeaynpexaaloLmx n KOppeKTUPYIOLLMX Aei-
CTBUI;

A) nocneayowwe AencTBUs, BbITEKAOWME U3 Npeabl-
AyLEro aHanusa co CTOPOHbI PYKOBOACTBA;

€) N3MEeHeHUs1, KOTOpble MOrmM Obl MOBNUSITL HA CUC-
TEMY MeHeQ)KMeHTa KauecTBa;

) pEKOMEeHAALUMU MO YNyYLLEHWIO;

3) HOBbIe UNU NePecMOMPEHHbIe yCMaHOB/IeHHbIE
mpebogaHus
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5.6.3 BbixoaHble AaHHbIe aHanu3a

BbIXxoaHble AaHHbIE aHaNW3a Co CTOPOHbI PYKOBOACTBA
OOMKHBI BKNIOYATh BCE PELIEHUst U AEWCTBUSI, OTHOCSILLM-
ecsa K

a) NOBLIWEHUIO PE3YNLTAaTUBHOCTM CUCTEMbI MEHEK-
MeHTa KadecTBa U ee NPOoLECCOB;

6) ynydweHuio npoaykumMm cornacHo TpeboBaHusaM
noTpedutenen;

¢) notpebHoCTN B pecypcax

5.6.3 BbixogHble gaHHble aHanu3a

BbixogHble gaHHbIE aHanu3a co CTOPOHbLI PYKOBOA-
CTBa JOIIKHbI BK/IOYATh BCE PELEeHUS N JeNCTBUSA, OTHO-
csilmecs K

a) yny4qweHuam, Heobxodumeim Ons noddepxaHus
pe3ynbmamueHOCMU cucmembl MeHedXMeHma Kaye-
cmea u ee rnpoyeccos;

6) ynyyweHuio npogyKummn cornacHo tpeboBaHusiMm
noTpebutenein;

¢) noTpebHOCTN B pecypcax

6 MeHemxMeHT pecypcoB

6.1 O6ecnedeHue pecypcamu

OpraHnsaumsa gomkHa onpegensite n obecnevmBaTb
pecypchl, Tpebyemble ans:

a) BHedpeHusi 1 nopaepXKaHusi B paboyeM COCTOsIHUM
CUCTEMbl MeHe)KMeHTa ka4ecTBa, a Takke MOCTOHHOIO
NoBbIWEHUS ee pe3ynbTaTUBHOCTY;

6) NoBbIWeEHNs1 YAOBNETBOPEHHOCTU noTpebutenen
nyTeM BbINOMHEHWs ux TpeboBaHui

6 MeHeaXMeHT pecypcoB

6.1 OGecne4yeHne pecypcamm

OpraHusaums gormkHa onpegenstb u obecnevymBatb
pecypcbl, Tpebyemblie ans:

a) sHedpeHrusi cucmembl MeHEOXMEHMa Kadecmea u
noddepxaHusi ee pesynbmamusHOCMUu;

6) ydosnemeopeHus ycmaHosieHHbIX mpeboeaHull
u mpeboeaHutli nompebumens

6.2 Yenoseyveckue pecypchl

6.2 Yenogeveckue pecypchbl

6.2.1 ObLwme nonoxeHus
[MoanyrkT 6.2.1 ISO 13485:2003 ayTteHTH4eH nognyH-
KTy 6.2.1 3]

6.2.2 KoMneTeHTHOCTb, OCBEJOMNEHHOCTL U NOAro-
TOBKa

Opranusaumst QorkHa:

a) onpeaensitb HeOOGXOANMYIO KOMMNETEHTHOCTb Nep-
coHana, BbiNornHsiowero pabory, koTopas BrnusieT Ha Ka-
YECTBO NMPOAYKLMMK;

6) obecneumBaTb NOAroTOBKY MIM MNpeAnpuHMMaTh
Apyrve OeUcTBuUsI C Lernblo YAOBNEeTBOPEHUs 3TUX notpeb-
HOCTEW;

B) OLEHMBaTb Pe3ynsTaTMBHOCTb NPEANPUHATLIX Mep;

r) obecrneumBaTb OCBEIOMIIEHHOCTb CBOErO NMepcoHa-
na o6 akTyanbHOCTM U BaXXHOCTU €ro AesiTeNnbHOCTU U
BKMNage B JOCTWXeHue uener B obrnactu kavecTBa;

) nogaepxuveaTtb B paboyem COCTOsIHUM COOTBETCTBY-
owme 3anncu 06 o6pazoBaHWMKM, NOATOTOBKE, HABbIKAX U
onbiTe (4.2.4)

6.2.2 KoMneTeHTHOCTb, 0CBeAOMNMNEHHOCTbL U NoAro-
ToBKa

Opranusaumnsi gorxHa:

a) onpeaensitb HeOOXOAMMYIO KOMNETEHTHOCTb Nep-
COHara, BbINOmNHsioWero paborty, koTopasi BNUsIET HA Ka-
YeCTBO NMpPOAYKUMMY;

6) obecneumBaTb NOAroTOBKY UMW MNpeanpUHUMATh
Apyve AedCTBUsI C Lenbio yAOBNETBOPEHUs! 3TUX NoTpe6-
HOCTeW;

B) OLEHMBaTb pPe3ynbTaTUBHOCTb NPeAnpPUHATLIX Mep;

r) obecrneunBaTb OCBEAOMIIEHHOCTb CBOEIO NEepPCoHa-
na o6 akTyanbHOCTM M BaXXHOCTU ero AesiTeNlbHOCTU U
BKI1age B AOCTWXeHue ueneil B obnactm kayectea;

A) noaaepxuBarb B paboyem COCTOAAHUM COOTBETCTBY-
owme 3anucn o6 06pa3oBaHuM, NOATOTOBKE, HABLIKAX W
onbite (4.2.4).

lNMpumeyaHue — HayuoHanbHelie unu peauo-
HanbHble HOpMamueHble OOKyMeHmbl mMogym mpebo-
8amb OM KOHKpemHoU opzaHu3ayuu paspabomku do-
KyMEeHmuposaHHbix ripoyedyp Ons onpedeneHus Heob-
xod0umocmu nod2o0moeKu repcoHana

6.3 UndppacTpykrypa

OpraHu3auus 4orkHa onpeaensitb, obecneumBartb u
nopAepxuBaTb B pabouem COCTOSIHUM MHGPACTPYKTYPY,
Heobxoaumylo Aanst JOCTUXEHUsI cooTBeTCTBUSI TpeboBa-
HUSIM K npoaykumn. NHdpacTpykTypa MOXET BKIIOYaTb:

a) 3aganusi, paboyee NPOCTPaAHCTBO U CBSI3aHHLIE C HUM
cpeacTBa Tpyaa;

6.3 UndbpacTpykrypa

OpraHusaums gomkHa onpegenstb, obecneumBatb U
nopaepxveatb B pabovem COCTOAHUN UHDPACTPYKTYPY,
Heobxoaumylo Ana AOCTWKEHUA COOTBeTCTBUA TpeboBa-
HUAM K npoaykumn. MHdpacTpykTypa MOXeT BKNOYaTh:

a) 3ganus, pabodee NPOCTPAHCTBO U CBA3AHHLIE C
HWUM cpepcTea Tpyaa;
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6) obopyaoBaHue AnsA NPOLECCOB (kak TeXHWYeckue,
Tak v NporpaMMHble CPeacTea);

c) cnyxbbl obecneveHust (HanpyMep TPaHCMOPT Mnu
CBSI3b)

6) obopyaoBaHve Ans NpPoLeccoB (kak TexHU4eckue,
Tak WU NporpamMMHble CPeacTBa);

c) cnyx6bl obecneveHuss (HaNpUMep TPaHCMOPT UMK
CBSI3b).

Opearu3zayus 0omkHa paspabomamb OOKYMeHMU-
poeaHHbie mpebogaHusa k delicmausam, noddepxusaro-
wWumM ee UHhpacmpykmypy, 8Ko4as 4acmomy ux rpo-
eedeHus, ecnu smu Oelicmaus unu ux omcymemaue
Moz2ym rnoenusame Ha kadecmso npodyKuyuu.

Banucu 06 amux Oelicmeusax OomxHbl 1000epKuU-
sampbcs 8 paboyem cocmosiHuu (4.2.4)

6.4 MNpousBoacTBeHHasn cpeaa

Oprann3auus AormxkHa co3aasBaTb NPOW3BOACTBEHHYIO
cpedy, HeoBXoaAMMYIO A1 JOCTUXKEHUA COOTBETCTBUA Tpe-
GOBaHUAM K MPOOYyKUMM, 1 YNPAaBMATb €10

6.4 MpousBoacTBeHHan cpega

OpraHusauus gomkHa co3gaBaTb NPOU3BOACTBEHHYIO
cpeay, Heobxogumyo Anst 4OCTWXKEHUSI COOTBETCTBUSA Tpe-
60BaHUsIM K NPOAYKUMK, W YNPaBnATL elo.

3mo sxknovaem cnedyrowjue mpebosaHus:

a) opeaHusayus OomkHa paspabomamb OOKyMEH-
muposaHHbie mpebosaHuss K COCMOSHUIO 300p08ks, au-
auere u 00ex0e repcoHana, ecru KoHmakm mexoy nep-
coHanom u npodykyuel unu npou3eo0cmMeeHHoOU cpe-
doli MOXxem ompuyamernbHO M08USMb Ha Ka4yecmeo
npodykyuu (7.5.1.2.1);

6) ecnu npoussodcmeeHHass cpeda Moxem ompu-
yamernbHO cKalambCs Ha Kadecmee npodykuyuu, opaa-
Huzayusa domxHa paspabomame GOKYMEHMUPOBAHHbLIE
mpebosarusa K npou3sodcmeeHHoOU cpede u AOKYMeH-
mupogaHrHsle npoyedypsl unu npou3so0CMEEHHbIe UH-
cmpykyuu 0518 MOHUMOpPUH2a U KOHMPOJS 1pou3e00-
cmeeHHoU cpeder (7.5.1.2.1);

8) opzaHu3sayusa 0omkHa 2apaHmuposams coomeem-
cmayrowyo noG20moeky repcoHana, 8pemMeHHo pabo-
maiowe20 8 0cobbix ycrosusix rpou3sodcmeeHHol cpe-
Obl, Unu e2o HaxoxO0eHue rnod HabmodeHueM 1od20mos-
neHHo20 nuya (6.2.2, nepeyucneHue 6);

2) npu Heobxodumocmu pas3pabomky u OOKyMEeHMmUu-
poBaHuUe crieyuarnsHbIx Mep Ol KOHMPOS 3a2pA3HEH-
HOU unu MoOMeHyuansHo 3aspsa3HeHHoU npodykyuu ¢
uensio npedomepawyeHus 3azpsi3HeHUs ocmarnsHoU rpo-
Oykyuu, npouzsodcmeeHHOU cpedbi UNU 3a2pA3HEeHUS
nepcoHana (7.5.3.1)

7 Npouecchl XU3HEHHOrO LIMKIa NpoayKuuu

7.1 MnaHnpoBaHue NPOLIECCOB XXU3HEHHOroO LMKna
npoayKuuu

Opranusauus gormkHa nnaHupoBaTte u paspabaTbi-
BaTb npouecchl, Heobxoaumble Ansi o6ecrneveHns xma-
HeHHOro uukna npoaykuwu. MnaHupoBaHve npoLeccos
U3HEHHOro LKA NPoAyKuMK AOMKHO ObiTh cormacosa-
HO ¢ TpeboBaHMsAMM K OPYIMM MpoLeccam CUCTEMbl Me-
HemKMeHTa kadvectsa (4.1).

Mpv nnaHMpoBaHWM NPOLUECCOB XM3HEHHOMO LMKNa
NPoAyKUMM OpraHu3auusi JOMKHa YCTaHOBUTL, eCrin 310
uenecoobpasHo:

a) uenv B obnacTn kavecTBa u TpeboBaHUA K NPoayK-
umu;

7 Mpouecchl XXM3HEeHHOTO LMKIa NpoayKuun

7.1 MnaHupoBaHue NPOLIECCOB XXM3HEHHOIO LUKNa
npoAayKuun

OpraHnsauusl gormkHa nnaHupoBaTtb U paspabathbl-
BaTb MPOUECChl, HeobxoanmMble aAns obecneYvYeHns Xus-
HEHHOro UMkna npoaykumu. MNMnaHvpoBaHWe NpoLEecCoB
KM3HEHHOrO UMKna npoayKuMu JOMKHO BbiTb COrmaco-
BaHO ¢ TpeBoBaHUsIMK K APYIVIM NPOLeccam CUCTEMBI Me-
HeKMeHTa kadectBa (4.1).

Mpu NNaHMpoBaHUM MPOLECCOB XU3HEHHOTO UMKNa
NpoayKuMM opraHu3aumsi 4OSKHa YCTAHOBUTbL, €Crn 310
uenecoobpasHo:

a) uenu B obnacTn kadecTBa u TpeboBaHWsA K Npoayk-
Lum;
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6) notpebHoCcTe B pa3paboTke NPOLECCOB, AOKYMEH-
TOB, a Takke B obecneveHnn pecypcamu anst KOHKPETHOM
nNpoayKumu;

B) HEOOXOOUMYIO AeATEeNnbHOCTb NO BepuduKaumm un
BanuaaummM, MOHUTOPUHIY, KOHTPOIK WM UCNbITAHUAM ONs
KOHKPETHOW MPOAyKUMKM, a Takke KPUTEPUU NPUEMKU Npo-
ayKunwy;

r) sanvucu, Heobxoammble ans o6ecneveHus cCeBuie-
TenbCTBa TOFO, YTO MPOLECChl XKM3HEHHOTO LMKIa NPOAyK-
LMn 1 npousBedeHHast NPodyKUMA COOTBETCTBYIOT Tpe6o-
BaHusM (4.2.4).

PesynbraTtbl 3T0ro NnaHUpoOBaHWs OOKHbI OblTb B
cdopme, COOTBETCTBYIOLLEN NPaKTUKE OpPraHu3aumu.

MpumevaHnsa

1 HokymeHT, onpegensiiowmin Npoueccsl CUCTEMbl Me-
HEMKMEHTa KayecTBa (BKMOYas MPOLECChl XXU3HEHHOro
LUMKIa NPoAYKUUM) U Pecypchl, KOTOPbIE NPeacTouT npu-
MEHATb K KOHKPETHOW MPOAYKLUMW, NMPOEKTY UMK KOHTPaK-
Ty, MOXET paccmMaTpuBaTbCsl KaK MiaH Ka4ecTBa

2 Mpwu pa3paboTke NPOLECCOB XU3HEHHOro UMKNa
NpoAyKUUN OpraHusauns MoxXeT Takke NPUMEHATb Tpe-
6oBaHus 7.3

6) noTpebHocTb B paspaboTke NpoOLECCOB, AOKYMEH-
TOB, a TaKke B obecneyeHnn pecypcamu Arnsi KOHKPEeTHOM
NpoAyKunuK;

B) HeoOXoaMMYyo AeATenbHOCTb Mo Bepudukauum u
BanuaaumMm, MOHUTOPWHIY, KOHTPOMIO U UCMbITAHUSM 4N
KOHKPETHOWN NMpOoayKUMK, a Takke KpUTepum NpUemKm npo-
ayKuuy;

r) sanucu, Heobxogumble ans obecne4eHns ceuge-
TEeNbCTBA TOro, YTO MPOLECCHI XXU3HEHHOIo LMKNa npo-
OyKUMM 1 NpoM3BeaeHHas NPoAyKLUMS COOTBETCTBYIOT Tpe-
6oBaHuam (4.2.4).

Peaynbtathl 3TOr0 NNaHMpPOBaHUA AOMKHbI GbITh B
cdopme, COOTBETCTBYIOLLEN MPaKTUKE OpraHu3aumu.

OpzaHu3sayus donxHa paspabomamp OOKyMeHmu-
posaHHbie mpebosaHUsi K yripaerneHulo PUCKOM Ha 8Cex
smarnax Xu3HeHHO20 yukna npodykyuu. 3anucu no yr-
paeneHuio puckom OOmKHbI MoOOepxusambCs 6 paboyem
cocmosiHuu (4.2.4 u npumedarue 3).

Mpumeuanusa

1 [lokymeHT, onpeaensowmi npoueccsl CUCTEMbI Me-
HEPKMEHTA Ka4ecTBa (BKNIOYAsA NPOLECCHl KU3HEHHOTO
LMKNa NPoAYyKUMK) N pecypcebl, KOTOpble NPEACTOUT Npu-
MEHATb K KOHKPETHOW NpOAYKUMW, NPOEKTY UMK KOHTPaK-
Ty, MOXET paccmaTpuBaTbCA KakK nnaH KavecTsBa.

2 lMpwu paspaboTke NPOUECCOB XW3HEHHOrO LMKNa
nNpoAyKUMUN OpraHn3aumsa MOXeT TakkKe MPUMEHSITb Tpe-
6oBaHus 7.3.

3 cm. [5] no ynpaeneHuio puckom.

MpuvunHbl paanuumin: nyHkT 7.1 1ISO 13485:2003 otpa-
xaeT TpeboBaHusi OEACTBYIOWLMX B MUPE HOPMATUBHBIX 40-
KYMEHTOB 1 00rner4aer BCEMUPHYIO rapMOHNU3aLMI0 HOBbIX
Tpe6oBaHUI, YCTAHOBIEHHBIX K MEQUUMHCKUM W34EeNUsIM.
YnpaBneHne pUCKOM SIBIISIETCSI KNIOYEBbIM BUAOM Aesi-
TeNbHOCTK, ONpeaensioWmM XapakTep n ob6bem paboThbl
BO MHOMMX 0OMacTsiX, CBSI3aHHbIX C CUCTEMOW MEHEMK-
MEHTA KayecTBa B OPraHu3aumsix, NpouU3BoasALMNX Meau-
UMHCKWe n3genus

7.2 Mpouecchl, CBA3aHHbIE C NOTpebuTenaMu

7.2 MNpouecchl, CBA3aHHbIe C NOTpebuTenaMmu

7.21 OnpegeneHue Tpe6oBaHUN, OTHOCALWMUXCS K
npoayKuuu

[NognyHkT 7.2.1 ISO 13485:2003 ayTeHTUYEH NoanyH-
Kty 7.2.1 [3]

7.2.2 AHanu3 TpeboBaHui, OTHOCALUXCA K NPOAYK-
Lum

OpraHnsauus gorkHa aHanuanpoBaTb TpeboBaHus,
OTHOCALMECH K NPoAyKLuMK. DTOT aHanma AOMmMKeH NpPoBo-
ANTbCA A0 NPUHATUS opraHu3auunel obsisaTenscTBa no-
CTaBnNATE NPOAYKLMIO NoTpebuTento (Hanpumep yyactus
B TeHAepax, NPUHSTUS KOHTPaKTOB UMW 3aKa3oB, MPWHS-
TS M3MEHEHWIN K KOHTpaKTaM UMK 3aKasam) U [OIKeH
obecneymBaTh:

a) onpegenenve TpeboBaHUI K NPOAYKLMU;

6) cornacoBaHue TpeboBaHUI KOHTpaKTa Unv 3akasa,
OTNMYAIOWMXCA OT paHee cHOPMYIMPOBAHHBIX;

7.2.2 AHanu3 Tpe6oBaHUit, OTHOCALUXCA K NPOAYK-
umn

OpraHn3auns gonxHa aHanvanpoBaTtb TpeboBaHus,
OTHOCAWMECS K NPOAYKUMW. STOT aHanm3 JOMKEeH NPOBO-
AVNTbCA A0 MPUHATMA opraHu3auuen obssaTensctBa no-
CTaBNATb NPOAYKUMIO NoTpebuTenio (Hanpumep y4actus
B TeHAepax, NPUHATUSI KOHTPaKTOB MMM 3aKa30B, MPWHSI-
TS N3MEHEHUWA K KOHTPaKTaMm Wnu 3aKkaszam) W [OIKeH
obecneunBaTb:

a) onpedeneHue u OokymeHmuposaHue mpebosaHuli
K npodykyuu;
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B) cnocoBHOCTb opraHn3auuv yaoBNeTBOPsAThH onpe-
AeneHHble TpeboBaHus.

3anucy pesynbTaToB aHanv3a v nocneaylwmux gen-
CTBUIA, BbITEKAIOLMX U3 aHanun3a, AOMKHbI NoaaepXuBaTh-
csl B paboyem cocTosiHum (4.2.4).

Ecrm noTpebnTtenu He BbIABUralOT AOKYMEHTUPOBAaH-
HbIX TpeboBaHWW, opraHMaaumsa OomKkHa NoATBEpAUTb MX
y notpebutens o NpUHATUA K UCMOMHEHWIO.

Ecnu TpeGoBaHusi K NpoayKumy U3MeHeHbl, opraHusa-
ums gornxkHa obecrneunTtb, YToObl COOTBETCTBYIOWME AOKY-
MeHTbl BbiM UcnpaBneHsl, a 3auHTepecoBaHHbIA Nepco-
Han 661N NoCcTaBNeH B U3BECTHOCTE 06 M3MEHMBLUMXCA Tpe-
B6oBaHusx.

MpumeyaHune — B HEKOTOPLIX CUTyaLMSIX, TAKUX
KaK npogaxky, ocylecTensieMble Yepe3 MHTepHeT, npak-
TWYecKU HelenecoobpasHo NMPoOBOAUTL OGULMANbHbLIN
aHanu3 kaxgoro 3akasa. Bmecto aToro aHanms moxet
pacrnpoCcTpaHsATLCA HA COOTBETCTBYIOLLYIO MHGOPMALIMIO O
NpoayKUUM, TaKYlo KakK KaTanorM Unu peknamHble mate-
puwanei

6) cornacoBaHue TpeboOBaHWMI KOHTpaKTa UK 3aka-
33, OTMMYaloWMXCA OT paHee ChHOPMYTUPOBaHHbIX;

B) CNocobHOCTb OpraHu3auun yaoBneTBOpATL onpe-
AeneHHole TpeboBaHus.

3anucy pesynsTaToB aHanu3a v nocrnegyowmx gen-
CTBUIA, BbITEKAIOLLMX U3 aHanu3a, 4OMxHbI NoAaepXX1BaTb-
cs B paboyem cocTosiHumM (4.2.4).

Ecnu notpebutenu He BbIABUFAOT QOKYMEHTUPOBAH-
HbIX TpeboBaHUiA, opraHn3aums QoMmKHa NOATBEPANTL MX
y notpebutens 4o NpUHATUS K UCMOMHEHWIO.

Ecnn TpeboBaHMA Kk NpogyKuMn U3MeHEeHbl, OpraHu-
3aumsi JomnmxHa obecneunTb, YToObl COOTBETCTBYIOWME AO-
KyMeHTbl Bbinv ucnpaBneHsbl, a 3aMHTepecoBaHHbIA nep-
coHan 6bln NocTaBneH B U3BECTHOCTE 06 M3MEHMBLUMXCA
TpeboBaHusX.

MpumeyaHune— B HEKOTOPbIX CUTYaLMSAX, TakmMx
KaK mpopaxu, ocylecTersiemMble Yepe3 MHTepHeT, npak-
TMYeckn HelenecoobpasHo NPOBOAUTE OULMANBHBLIN
aHanu3 Kaxgoro 3akasa. BmecTo aToro aHanus mMoxet
pacnpocTpaHsATbCA Ha COOTBETCTBYIOWLYIO MHOpMaumio
0 NpoAYKUMW, TaKyto Kak KaTanory unu peknaMHole mate-
puwanel

7.2.3 CBA3b c noTpebuTtenamMmu

OpraHusauusi gomxHa onpenensite U OCYLLECTBINATh
athhekTUBHbIE Mepbl MO NOAAEPKAHUIO CBA3W C NoTpebu-
TENAMU, KacalLwmecs;

a) uHopMauMKn O NPOayKUUY;

6) NPoXOXXOEHUs 3anpOCOB, KOHTPAKTa MK 3aKasa,
BKNoYas Nonpaeky;

B) o6paTHOW CBA3W C NOTpebuTensMu, BKIOHasna xano-
6bl noTpebutenei

7.2.3 CBA3b ¢ noTpebutenamu

OpraHusaums gomxkHa onpegensiTe U OCyWeCTBNATL
ahbheKTMBHBIE MEpPbI NO NOAAEPKAHUIO CBA3W C NOTpe-
GUTENAMM, Kacalowmecs:

a) HdopMaumm o NpoayKuMY;

6) npoxoxaeHus1 3anpocoB, KOHTPaKTa UM 3akasa,
BKIIOYas Nnonpasky;

B) ob6paTHON CBSI3W ¢ MoTpebuTensmu, BKIOYas Xa-
no6bl notpebutenen (8.2.1);

r) NosicHUTENbHbIX yBegomneHun (8.5.1)

7.3 NpoexkTuposaHue u paspadboTka

7.3.1 MnanupoBaHue nNPOEKTUPOBAHUA U pa3pa-
60TKMN

OpraHusauus AomkHa NnaHupoeaTe U ynpaensaTe NPo-
€KTUPOBaHMEM U pa3paboTkon NPoayKunn.

B xoge nnaHvpoBaHuA NPOEKTMPOBaHWUA K paspaboT-
KW OopraHu3aums gorkHa ycTaHaeBnuBaTb:

a) cTagum NPOEKTMPOBAaHUA U paspaboTku;

6) npoBeaeHne aHanu3a, Bepudurkaumio n Banuaaumio,
COOTBETCTBYIOWME KKAON CTAAUN NPOEKTUPOBAHUA U pas-
paboTku;

B) OTBETCTBEHHOCTb U MOMHOMO4YMA B obnactn npoex-
TUPOBaHUA N paspaboTku.

Opranusauma gomkHa ynpaensiTb B3aMMoaencTBUEM
Pa3nNUYHbIX FPYNn, 3aHsATEIX NPOEKTUPOBaHWEM U paspa-
6oTKOW, C uenvio obecneveHnst aPPEKTUBHON CBASN U
YeTKOro pacnpeaeneHusi OTBETCTBEHHOCTM.

Pesynbratel NNaHMpPOBaHUA OONXKHbI aKTyanuanpo-
BaTbCsl, €CNN 3TO LenecoobpasHo, No xody NpPoeKTUpoBa-
HUA 1 paspaboTkm (4.2.3)

7.3 NMpoexTupoBaHue U paspaboTka

7.3.1 MnanupoBaHue nNpPOEKTUPOBAHUA U pa3pa-
60T1KM

Opeaxuszauyusa 0omkHa paspabambieame OOKyMEH-
mupoeaHHbie npoyedypsl MPOeKMuUpPoO8aHuUsa u pa3spa-
bomku MeduyuHcKux uzdenudl.

OpraHusauusa o6s13aHa nNNaHUpoBaTb W yNpaersiTb
npoeKkTUpoBaHueM U paspaboTkon npoaykuun.

B xoae nnaHvMpoBaHusi NPOEKTUPOBaHUA W pa3paboT-
KA OpraHv3auusi 10fkKHa yCTaHaBNMBaTb:

a) cragum NpoeKTUPOBAHUA U pas3paboTkm;

6) sudbl dessmenbHOCMU 10 aHanusy, eepugukayuu,
eanudayuu u repemeLLeHui0 PoeKma 8Hympu op2aHu-
3ayuu (cMm. npumMeyarue), cOOMeemMcmeayruue Kaxool
cmaduu npoekmupo8aHnus u paspabomku;

B) OTBETCTBEHHOCTb U NOMHOMOYMA B 06nacTm npoek-
TUPOBaHUs U pa3paboTku.

OpraHusauusi 4oMmkHa ynpasnaTb B3aUMOAENCTBUEM
pa3snuyHbIX TPYNM, 3aHSTbIX NPOEKTUPOBAHMEM U pa3pa-
6oTKON, C Lenblo obecnevyeHns 3PEKTMBHOW CBS3U U
YEeTKOIro pacrpefieneHns OTBETCTBEHHOCTH.
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Pesynemamsi nnaHupoeaHus 00/mxHbel 6bimb OOKy-
MeHmupoeaHbl u, ecnu Heobxodumo, akmyanusuposa-
HbI [IPU COBEPWEHCMB08AHUU MPOEKMUPO8aHust U pas-
pabomku (4.2.3)

IMpumedaHue— [JeamensHocmp no nepedaye
fipoekma & fnpouecce MPoeKmMupo8aHus u paspabomxu
meduyuHcko20 u3lernus Q0/MKHA eapaHmuposame, 4mo
8bix00HbIe OaHHbIe NpoeKkmupoeaHus u paspabomku
6yOym sepucuyuposaHbl KaK coomsemcemeyroujue mpe-
608aHuUAM K rPoUecCy u32omoeneHus, npexoe Yyem cma-
HYm OKOHYamenbHbIMU crieyugukayusamu npodykuuu.

MpuunHbl pasnuuwia: nognyHkr 7.3.1 ISO 13485:2003
oTpaxaeT TpeboBaHus AelCTBYIOLMX B MUPe HOPMATMB-
HbIX JOKYMEHTOB M 0bnerdyaer BCEMUPHYIO rapMOHU3aLUmIo
HOBbIX TPeBOOBaHWI, YCTAHOBIEHHbIX K MEAULMHCKUM W3-
Jenusaim. B uenom, Tpe6oBanus 1SO 13485:2003 k aoky-
MEHTMPOBaHUIO NpoLeayp COOTBETCTBYIOT TpeGoBaHUAM
[3], a Takke TpeboBaHMsIM GONBLUMHCTBA HALMOHASNBHBLIX
(pervioHarnbHbIX) HOPMATUBHbIX JOKYMEHTOB

7.3.2 BxogHble AaHHbIE ANA NPOEKTUPOBAHUA U
pa3paboTku

BxogHble gaHHble, oTHOCAWMECH K TpeboBaHMAM K
NpoAayKuMM, JOMKHBI BbITb onpeaeneHsl, a 3anucu QOrmK-
Hbl noadepxuBaTtecst B pabouem coctosHum (4.2.4).

BxoaHble AaHHbIe JOMKHbI BKMOYATh:

a) hyHKUMOHAmNbHbIE U 3KCNAyaTauuoHHble Tpebosa-
HUS;

6) COOTBETCTBYIOLLME 3aKOHOJATENbHbIe U Apyrme 065-
3atenbHble TpeboBaHus;

B) Tam, rge aTo uenecoobpasHo, MHbopMauuio, B3s-
TYIO0 M3 NPeablayLWwmX aHaNoMyYHbIX NPOEKTOR;

r) gpyrme TpebGoBaHUA, BaxkHble OISl NPOEKTUPOBAHUS
M pa3paboTku.

BxogHble gaHHble JOSKHbI aHaNM3npoBaThCA Ha Ao-
CTaTO4YHOCTb. TpeboBaHWs 4OMmKHbI OblTb MOMHLIMMU, He-
ABYCMbICIEHHBIMU U HENPOTUBOPEYUBLIMM

7.3.2 BxogHble paHHbIe ANS NPOEKTUPOBAHUA U
pa3paboTku

BxogHble gaHHble, oTHOCsWMECH K TpeboBaHusAM K
npoayKuuK, AOMKHbI ObITh onpeAerneHsl, a 3anucu gonmx-
Hbl NoaAepXuBaTbCs B pabouem cocTosiiumn (4.2.4).

BxogHble AaHHble AOMXHbI BKMIOYaTb:

a) hyHKUUOHaNbHbIE U 3KCryamayuoHHbie mpebo-
saHusi, mpebosaHus Kk 6e3onacHocmu co2nacHo Ha3sHa-
YEHUIO;

6) cooTBeTCTBYIOWME 3aKOHOAATENbHbIE M Apyrne 065-
3atenbHble TpeboBaHus;

B) Tam, rae 910 uenecoobpasHo, nHdopmaumio, B3s-
TYI0 U3 NPeabIaYLMNX aHANOMYHbIX NMPOEKTOB,;

r) apyrve TpeboBaHus, BaxKHbIE ONA NPOEKTUPOBaHUA
M paspaboTku;

4) BbIXOgHbIE AaHHbIE MO YNPaBneHuo puckom (7.1).

BxoOHbie daHHblie O0mKHbI Bbimb NpoOaHanu3uposa-
Hbl Ha& coomeemcmeue ycmaHo8neHHbIM mpebosaHuam
U ymeepx0eHsil.

TpeboBanus AOMKHBI BbITb NOMHBIMW, HEABYCMbICIEH-
HbIMW W HEMNPOTUBOPEYNBLIMU

7.3.3 BuIxoaHble gaHHbIe NPOEKTUPOBaHUA U pa3pa-
60TKN

BbIxogHble AaHHbIE NPOEKTUPOBaHWUS U pa3paboTku
OOMKHbI ObITh NpeacTaBneHsl B hopme, NO3BONSOLWEN
NpOBECTU BEPUMMKALMIO OTHOCUTENBHO BXOAHbLIX Tpebo-
BaHWI K NPOEKTMPOBaHMIO U paspaboTke, a Takke JONXK-
Hbl BbITb YTBEPXKAEHbI 40 MX NMOCNEAYIOLLEro UCMOMb30Ba-
HUS.

BbixogHble AaHHbIE NPOEKTUPOBaHWUS U pa3paboTku
OOMXHbI:

a) COOTBETCTBOBaTb BXOAHbLIM TpeBGoBaHWsAM K Npoek-
TUPOBAHUIO U pa3paboTke;

6) ob6ecneumBaTtb COOTBETCTBYIOLLEN MHCDOpMaLMen No
3aKyrnkam, NPOU3BOACTBY W 0OCMY>KUBaHWIO;

7.3.3 BeIX0AHbIe AaHHbIE NPOEKTUPOBAHUA U pa3pa-
60TKM

BbixoAHble AaHHblE NPOEKTUPOBaHUA W pas3paboTku
JOMKHBI ObITh NpeacTaBneHsl B opme, NO3BonALWen
NPOBECTU BepUdMKaLMI0O OTHOCUTENBHO BXOAHBIX Tpebo-
BaHWIA K MPOEKTMPOBaHWIO U pa3paboTke, a Takke [OIK-
Hbl BbITb YTBEPXAEHbI A0 UX NOCNEAYIOWEro UCNONb30Ba-
HUSL.

BbixogHble AaHHbIE NPOEKTUPOBaHUA W pas3paboTku
OOMXKHbI:

a) COOTBETCTBOBATb BXOAHbLIM TPeBGOBaHUAM K NPOEK-
TMPOBaHWUIO N pa3paboTke;

6) o6ecrneunBaTb COOTBETCTBYIOLEN MHCpOpMaumen no
3akynkam, NPOU3BOACTBY U OBCMY>XMBAHWIO;
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B) coaepxaTb KpUTEPUW NPUEMKM NMPOAYKUWM MIn
CCbINKU HA HUX;

r) onpeaensaTb XapakTePUCTUKN NPOAYKUMW, Cylue-
CTBEHHble ANa ee 6e30MacHOro M NPaBUIbLHOrO WUCTONb-
30BaHuA

B) coAepXaTb KPpUTEPUU NPUEMKU NMPOAYKLUU UNM
CCbINKM HA HUX;

r) onpegensiTb XapakTepUCTUKM NPOAYKLUUU, cylue-
CcTBeHHble ansl ee 6e30NacHOro U NPaBUIIBHOIO UCHMONb-
30BaHus

3anncu BbIXO4HbIX AaHHbLIX MPOEKTUPOBAaHUS U pas-
paboTku JomxHbl noaaepxmBaTbcs B paboyem coctos-
Hun (4.2.4)

lMTpumeyaHnue — 3anucu 8biXOOHbIX OaHHbIX
poeKMUPOBaHusl u paspabomku MO2ym KIoYamp crie-
yuchukayuu, npoussodCmMeeHHbIe NPoYECChl, MexXHU4ec-
Kue 4epmexu U XypHanbl mexHu4eckux 3anucel unu
uccnedoeaHull

7.3.4 AHanu3 npoekTa u pa3paboTku

Ha Tex cragusix, rae ato uenecoobpasHo, 4OMKeH Npo-
BOAMTBCA CMCTEMAaTUYECKUi aHanu3 NpPoekTa u paspa-
GOTKM B COOTBETCTBMM C 3amnfiaHWpOBaHHbIMU MEPONpUst-
™mamm (7.3.1) ¢ uenbto:

a) oueHMBaHKA CNoCOBHOCTU PesynbTaToB NPOEKTU-
pOBaHWsA U paspaboTkn yooBNeTBOPsATh TpeboBaHusM;

6) BbIsSIBNEHWs MobbIXx Npobnem u BHeCeHUs npeasno-
KEHWUIM Mo HeobxoanMMbiM ASWCTBUAM.

B coctaB y4aCTHMKOB TaKOro aHanmaa AOSDKHbI BKIHO-
yaTbCsl NpeAcTaBUTENMN NoapasgeneHui, MMerLWwyX OTHO-
WeHne K aHanuanpyemoii(biM) cTagumu(siM) NPoeKkTMpoBa-
HVSl U paspaboTkn. 3anucy pesynbTaToB aHanmaa W Beex
HeobXxoAMMbIX OEWCTBUI OOMKHbI NOAAEPKUBATLCS B pa-
6oyem cocTosiHuK (4.2.4)

7.3.4 AHanu3 npoekTa U paspabotku

Ha tex ctagusix, rae 310 uenecoobpasHo, AOMKeH nNpo-
BOAUTLCHA CUCTEMaTUYecKuih aHanu3 npoekra U paspa-
60TKM B COOTBETCTEBUM C 3an/iaHUPOBAHHLIMU MEPONpPU-
atmamm (7.3.1) ¢ uensio:

a) oueHKM cnocoBHOCTU pe3yrbTaToB NPOEKTUPOBa-
HUA U pa3paboTkn yaoeneTeopaTe TpeboBaHUsIM;

6) BbiIiBNeHUs No6bix Npobnem u BHECEHWUs NPeano-
JKEHUIA MO HEOOXoaUMbIM AENCTBUSAM.

Takoli anHanu3 O0MmKHbI 8bINONHAMBL rpedcmasume-
nu cryx6, umeruwux OMHOWeHUe K aHanu3upyemMbim
cmadusim npoekma u paspabomku, a maicke opyeue crie-
yuanucmei opeaHusayuu (5.5.1 u 6.2.1).

3anucu pe3ynsTaTtoB aHanu3a U BCceX Heobxoammbix
OEACTBUIA AOIMKHLI NoAAepXMBaTbCA B pabouem cocTos-
Hun (4.2.4)

7.3.5 Bepudukauusi npoekta u paspaboTku
[MoanyHkr 7.3.5 ISO 13485:2003 ayteHTU4eH noa-
nyHkTy 7.3.5 [3]

7.3.6 Banupgauusa npoekTa n pa3paboTku

Banugaumsa npoekta n paspaboTku gonkHa ocyue-
CTBNATECA B COOTBETCTBUM C 3annaHNpOBaHHBIMU Mepon-
puaTuamu (7.3.1), 4Tobbl yAOCTOBEPUTLCSA, {UTO NOMY4EH-
Hasl B peaynkrate NpoAykuusa cooTBeTcTByeT TpeboeaHw-
SIM K YCTAHOBNEHHOMY UNu NpeanonaraeMomy MCnonb-
30BaHWIO, €CNN OHO M3BECTHO. [Ae 3TO NpaKkTUYeckn ue-
necoobpasHo, Banuaauma gomkHa 6biTb 3aBepweHa go
NOCTaBKN WNW NPUMEHEHNA NPoAYKUMKU. 3anucy pesynb-
TaToB Banuaauunm n Bcex Heobxoanmblx AEVCTBUW QOMX-
Hbl MoaaepxueaTeca B paboyem coctosHum (4.2.4)

7.3.6 Banugauua npoekTa 1 pa3paboTku

Banudauyusi npoekma u pa3pabomku OO/mKHa npoeo-
dumbcs 8 coomeemcmeuu ¢ 3annaHupO8aHHbIMU Me-
poripusmusmu (7.3.1) dnsa obecriedeHuss coomeememausi
2omoeoli npodykyuu mpebosaHusIM K e Ha3Ha4eHuio
unu crieyuanbHOMy ripumeHeHulo. Banudayusa domkHa
6bimb nposedeHa A0 nocmasku npodykyuu unu eeede-
HUSI ee 8 aKcrilyamauyuio (CMm. rpumedarue 1).

3anucu pesynsTaTtoB BanugaumMm u Bcex Heobxogu-
MbIX AEMCTBUIA AOMKHbI NOAAEPKUBATLCA B pabovem co-
crosiium (4.2.4)

OpezaHuszauyusi obsizaHa npoeoduUMb  KIMUHUYECKUe
u/unu aKkcrnyamayuoHHbIe UCbiMaHusi MeOUUUHCKUX
uslenulil Kak Yyacme Meporpusmul no eanudayuu npo-
exma u paspabomku e coomeemcmauu ¢ mpebosaHusi-
MU HaUUOHambHbIX UMl Pe2UOHarnbHbIX HOPMAamuUBHbIX
BokymMeHmos (cMm. npumedaHue 2).

MMpumevaHus

1 Ecnu meduyuxckoe usdenue nodnexum eanuda-
yuu monbKo rocne cbopku u MoOHMaxa Ha mecme ez2o
pUMeHeHuUs!, rocmaska npodykyuu He cydumaemcs
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3aKoHYeHHoU 00 mex nop, noka npodykyus He 6ydem
¢opmansHo nepedaHa nompebumento.

2 lMpedcmasneHue mMeduuuHCKo20 u3denus Ons npo-
8e06HUS KITUHUYECKUX W/Unu aKCrinyamayuoHHbIX UCHbi-
maHuli He cyumaemcsi nocmaskol

7.3.7 YnpaBneHue U3MeHEeHUSIMUA NpoeKTa U paspa-
60TKU

[MoanyHkT 7.3.7 ISO 13485:2003 ayTeHTWYeH noanyH-
KTy 7.3.7 [3]

7.4 3akynku

7.4.1 Mpouecc 3aKynok

Opranusauus gornxHa obecnevyvmBatb COOTBETCTBUE
32KyNMeHHOW NPOoAyKUMM YCTaHOBMNEHHbIM TpeBOoBaHMAM
K 3aKyrnkam. Tuvn v CTeneHb YNnpaeleHusl, MPUMeEHsIeMble
MO OTHOLLEHMIO K NMOCTaBLUMKY W 3aKynIeHHOW NpoayKumm,
AOITKHbI 3aBMUCETb OT ee BO3AEWCTBUS Ha Mmocregyowye
CTaann XW3HEHHOro LMKIa npoaykuumn unm roToByio npo-
AyKuMio.

Opranu3auus gormkHa oueHuBaTh U BbiGupaTth nocras-
LMKOB Ha OCHOBE MX CMOCOBHOCTW NOCTABNATH NMPOAyK-
LMo B COOTBETCTBMU C TpeboBaHWsiMM opraHnsaumu. Jon-
XHbl ObITb paspaboTaHbl kputepuu oTbopa, OLEHKM U no-
BTOPHOM OUEHKU. 3annucu pe3ynbTaToB OUEHUBaHUA 1
No6bIX HEOOXOANMBIX OEVCTBUN, BLITEKAIOLWMX U3 OLIEHKMN,
JOJDKHBI NoAAepXuBaTbesi B paboyeM coctosHun (4.2.4)

7.4 3akynku

7.4.1 Npouecc 3aKynok

OpzaHusayus 0omkHa paspabomamb OOKYMeHMUpPO-
gaHHble npouyedypel, obecriequgarowue coomgememasue
3aKyrnneHHol npolyKyuu yemaHo8neHHsIM mpebogaHu-
M K 3aKyrnkam.

Tun u cTeneHb ynpaBrieHusi, MPUMEHsIEMbIE MO OTHO-
LEHWIO K MOCTABLUMKY U 3aKyNnieHHON MpogyKumu, OOIK-
Hbl 3aBUCETb OT €e BO3AEWCTBUS Ha Mmocneaylwye cta-
VM KM3HEHHOTO LiMKIa NpoayKuuy Unu roToByl npoayk-
umto.

OpraHu3auus gomkHa oLueHVBaTh U BbiGupaTh nocTas-
LMKOB Ha OCHOBE KX CMOCOBHOCTU MOCTaBNATH NPOAYK-
LMIO B COOTBETCTBUM C TpebGoBaHusaMM opraHn3auun. [Jon-
XHbl BbITb paspaboTaHbl kpuTepun oTbopa, OUEHKU U
NOBTOPHON OLEHKN. 3anucy pesyneTaToB OUEHWBaHUS U
TNO6bIX HEOOXOAUMBIX EWCTBUIA, BLITEKAIOWMX U3 OLEHKN,
OOMKHBI noaaepxuBaTbcsl B paboyem coctosiumn (4.2.4)

7.4.2 Unchbopmauus no 3akynkam

WHbopmaumsa no 3akynkam AOorkHa OMNMChIBaTb 3aKa-
3aHHYI0 MPOAYKLUMIO, BKMioUasi, rae 3T0 HeobXoaumo:

a) TpeboBaHWs K yTBEPXKAEHUIO NPoAYyKUMK, Npoueayp,
npoueccoB u o6opyaoBaHus;

6) TpeboBaHMAa K KBanuVKaLUM NepcoHana;

B) TpeboBaHUA K cUCTEME MEHEIKMEHTa KadecTBa.

OpraHu3auus gomkHa obecneumBaTbh aeKBaTHOCTb
yCTaHOBMEHHbIX TpeboBaHWii K 3akyrnkam Ao mx coobule-
HVS1 MOCTaBLUUKY

7.4.2 Undopmanus no 3aKynkam

Mucbopmauust no 3akynkam forbpkHa onuchbiBaTb 3a-
Ka3aHHYI0 NpoAyKUMIO, BKIoYasl, rge 3to Heobxogumo:

a) TpeboBaHusA K yTBEPKAEHMIO NPOAYKUMK, npoueayp,
npoueccoB U obopynoBaHust;

6) TpeboBaHuA k kBanudmMKauum NepcoHana;

B) TpeboBaHWs K CUCTEME MEHEe[PKMEHTa Ka4ecTea.

OpraHusaumsa gorkHa obecrneyvBaTb aieKBaTHOCTb
YCTaHOBMNEHHbIX TPeboBaHUI K 3aKynkam A0 ux cooblue-
HUA NOCTaBLUMKY.

B moii cmeneHu, 8 kakoli samo Heobxo0umo 0Onsi ocy-
wecmeneHusi npocnexusaemocmu (7.5.3.2), opaaHusa-
yus OormkHa noddepxusamp 8 pabodeM COCMOSHUU CO-
omeemcmeyiowyio uHghopMayuIo ro 3akyrnkam, mo ecms
OokymeHmsp! (4.2.3) u 3anucu (4.2.4)

7.4.3 Bepudukauus 3akynneHHON NpoayKuum

Opranu3aums gomkHa paspabotaTe M OCYWECTBNATb
KOHTPOIb MINW APYIyo AeATenbHOCTb, HeOBXoaUMYH Ans
obecneveHnsi COOTBETCTBUS 3aKyMNINEHHON NPOAYKUMM YyC-
TAHOBINEHHbIM TPe6GOoBaHMAM K 3aKyrnkam.

Ecnu opranvsaumsa unu ee notpebutens npeanona-
raroT OCyLWeCTBUTb BepUdMKaLMIo Ha NPeanpuUsiTMM NOCTaB-
WMKa, TO OpraHu3aumsi JOMxHa yCTaHOBUTbL B MHMOpMa-
LMK Mo 3akyrnkam npegnonaraemMbie Mepbl MO NPOBEpKe U
nopsiQoK BbiMycka MPOAYKUMU Yy MOCTaBLUMKA

7.4.3 Bepuduxkauus 3akynneHHOMU npoayKuum

OpraHusaums gorpkHa paspabotatb U OCYLECTBNATL
KOHTPOIb MNW ApYryIo AesiTeNnbHOCTb, Heobxoaumylo ans
obecneveHnsi COOTBETCTBUS 3aKynieHHOW MPOAYKLMK yC-
TaHOBMNEHHbIM Tp660BaHMFIM K 3aKynkam.

Ecnu opranusauus unu notpebutens ee npogykumm
npegnarairT OCyLLeCTBMTb BepudUKaLmIo Ha npeanpus-
TN NOCTaBLUWKa, TO OpraHm3auvs OormkHa yCTaHOBUTL B
MHpOpMauMy NO 3akynkam npegnonaraemMbie Mepbl MO
MpoBepKe 1 MOpAAOK BbiMycKa MPOoAYKUMKW Y MOCTaBLLMKA

Banucu no sepuchuxayuu 00mkHbI N100OepXUSaMbLCA
8 paboyem cocmosiHuu (4.2.4)
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7.5 MpousBoacTBo U 06CNyXnBaHue

7.5.1 YnpaBneHne npou3BoACTBOM U obcnyxusa-
HUem

OpraHusauusi gormkHa nnaHupoBaTte M obecneumsBaTthb
Npon3BOACTBO U 0BCnyXMBaHue B yNpaBnsieMbIX YCroBuW-
AX. YnpaBnsiemble yCroBWsi JOMKHbI BKOYaTb, €Crn 370
uenecoobpasHo:

a) Hanmune MHOpPMaLMK, ONMCHIBAIOLWEN XapaKTepw-
CTUKM NMpOoayKLMK;

6) Hanmune pabo4umnx MHCTPYKLUIA, B Criyvae Heobxoau-
MOCTH;

B) NpUMeHeHne noaxoasiuero o6opyaoBaHusi;

r) Hanu4Me M NPUMEHEHWe KOHTPOIbHLIX U U3Mepu-
TenbHbIX NPUGOPOB;

4) NpoBedeHVe MOHUTOPUHIA U U3MePEHUN;

e) oCcylecTBMNeHNe BbiNycka, NOCTaBKM U OEWCTBUN
nocne NoCTaekM NMPOAYyKUWK

7.5 MpousBogcTBO U 06CNYXMBaHKUe

7.5.1 YnpaBneHne npou3BoacTBOM U obcnyxuBa-
HUuem

7.5.1.1 O6wue mpeboesaHusi

OpraHusauusi gorkHa nnaHupoBaTb U obecneunBaTb
NPOU3BOACTBO U 0OCNyXMBaHVe B YNpaensieMbiX YCIOBU-
AX. YnpaensemMble YCrOBUA OOMDKHbI BKMIOYATb, €CNu 310
uenecoobpasHo:

a) HanM4re MHbopMaUMK, ONMChIBaIOLLEN XxapakTepu-
CTUKM MPOAYKUWY;

6) Hanuyue GoKyMeHmMuUpo8aHHbIx rpoyedyp, pabo-
Yux UHCMPYKUuUl, 3manoHHbIX rpoyedyp uMepeHus U,
ecnu Heobxodumo, cripasoyHo20 Mamepuarna;

B) NprvMeHeHVe noaxopswero obopyaoBaHus;

r) Hanu4ve U NpUMeHEeHUe KOHTPOMbHBIX U U3Mepu-
TenbHbIX NPUGOPOE;

4) NpoBedeHVe MOHUTOPUHIa U U3MepPeHu;

€) oCylWecTBNeHne BbINycka, NOCTaBKM U AENCTBUN
nocne nocTaeku NpogyKUuu;

XK) 8bIMONHEHUE KOHKPemMHbix delicmeauti no MapKu-
POBKEe U yraKoeke.

Opzarusayusi domkHa paspabomame ¢hopmy 3anu-
cell u noddepxusame ux 8 paboyem cocmosHuu (4.2.4)
ona kaxool napmuu mMeduyuHckux uzdenull, 4mobbi
obecriedums Ux NPOCNEXUBaEMOCMb 8 coomeemcemeauu
¢ 7.5.3 u ycmarHosume KOU4ecmaeo rnpou3sedeHHoU npo-
Aykyuu u npodykyuu, npedHasHa4YeHHoU Ona npodaxu.
3Barnucu no kaxdol napmuu uslenuti 00mkHbI bbiMb 8e-
puchuyupo8aHbl U ymeepKOeHbl.

I1p umeyaHue— lNapmueli MOXem cyumambcs
00HO mMeduuuHckoe u3sdenue.

7.5.1.2 YnpaeneHue npou3zeodcmeoM u obcryxu-
eaHuem. CneyuansHbie mpebogaHust

7.5.1.2.1 Yucmoma npodyKuyuu u KOHMPOJIL 3a2pPsI3-
HeHHocmu

OpezaHuzayus OomkHa paspabomamp GOKyMeHmu-
poeaHHble mpebosaHust K yucmome npodykuuu, ecnu:

a) neped cmepunu3ayuell wunu MPUMEHeHUEM 1po-
Aykyusa npoxodum O4YUCMKY 8 Op2aHusauuu;

6) npodykyus nocmaenaemcsi 8 HeCmepuneLHOM gude
u nodnexxum o4ucmke neped cmepunusayuet uw/unu npu-
MEeHeHueM;

8) npodyKyus rOCMassemcs 8 HecmepusnbHoMm aude
u ee yucmoma He umeem 3HadeHus On1F NPUMEHEHUS;

2) peazenmei Onist oqucmiu Mpodykyuu G0mkHbe! 6bime
yOarneHb! rpu ee u320MoereHuU.

Ecnu npodykyusa nodsepzaemcsi o4UCMKe 8 cOoOm-
eemcmeuu ¢ nepeyucneHusimu a) unu 6), mpebosarus,
codepxauwjuecs 8 (6.4, nepeducnenue a) u (6.4, nepeyuc-
neHue 6), neped npouedypoll O4UCMKU HEe [PUMEHS-
omcs.

7.5.1.2.2 Pabombl no MOHMaxy

lMpu Heobxodumocmu opzaHuzayus OomkHa paspa-
6omamp AokymeHmMupoeaHHbie mpeboearus, codepxa-
wue Kpumepuu rpueMKku u sepuchukayuu MOHMaxa me-
OUUUHCKO20 u30enusl.
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Ecnu coenacoeaHHble ¢ nompebumenem mpebosa-
HUST 10380ISI0M 8bIMONHAMb MOHMAaX He MOJbKO cuna-
MU Ope2aHu3ayuu unu ee rorHOMoYHo20 npedcmasume-
na, opzaHu3ayus OorxHa paspabomams GOKyMeHMU-
posaHHbie mMpebosaHusa K MakoMy MOHMaXy u e20 8e-
puchuxkauuu.

Banucu no moHmaxy u sepuchukayuu, KOmopsle ocy-
wecmenaem opzaaHu3ayus unu ee foHOMOYHbIL rpeod-
cmasumernb, 00mkHbI oddepxusambcsa 8 paboyem co-
cmosiHuu (4.2.4).

7.5.1.2.3 JleasmenbHocmb 1o o6cnyxueaHuro

Ecnu mpebosanue k obcnyxusaHuro A8nsemcs crie-
yuansHbeiM, opearusayus 0o/mkHa, npu Heobxodumocmu,
paspabomampe doKymMeHmuposaHHsle rnpouedypel, pa-
boyue uHCmMpykyuu, cripagoyYHbie Mamepuarns! U 9MainoH-
Hble npouedyps! usmepeHus 0na ocywecmeaneHus obeny-
JKUBaHUSA U e20 eepucukayuu 8 coomeememeuu co crie-
yuanbHbiM mpebosaHuem.

Banucu no obcnyxusaHuio, 8bIMONHAGMOMY OpaaHu-
3ayuell, dormxHbl noddepxueamecs 8 paboyemM cocmos-
Huu (4.2.4).

lMpuwmeyaHue— OberiyxusaHUe MOXem 6KIHo-
Yame, HarpuMmep, PEMOHM U MmexHu4Yeckoe obcnyxusa-
Hue.

7.5.1.3 CneyuanbHbie mpe6ogaHusi K cmepusibHbIM
MeBUUUHCKUM U30eusam

Opezanusayus omkHa rnoddepkueamsp 3arucu rio rna-
pamempam npoyecco8 cmepunusayuu, rMpUMeHsieMbix
Ons kax0ol napmuu cmepunusyemoli npodykyuu (4.2.4).
Banucu no cmepunusayuu OGO/KHbLI MPOCEXUE8AMbCS
Ona kakdol napmuu rpou3sedeHHbIX MEeOUUUHCKUX U3-
Oenuil (7.5.1.1)

7.5.2 BanupaumMa npoueccoB npousBoacTBa U 06-
CnyXuBaHuUsa

OpraHnsauma gOmkHa NOATBEPX4aTb BCe MpoLeceh
npou3eoacTBa U obCcnyxXveaHusa, peaynsraTbl KOTOPbIX
Henb3s NPOBEpUTb NOCPEACTBOM MOCeAOBaTENbHOIo
MOHUTOPWHIa Mnu nameperusi. K HUM oTHocaTcst Bce Npo-
Lecchbl, HeJOCTATKN KOTOPBIX CTAHOBSITCS OYE€BUAHBLIMU
TONBKO MOCMNe Havana MCnonb3OBaHUS NMPOAYKUUU UIK
nocre NPeaoCTaeneHns ycnyru.

Banvgauua gonxkHa npoaeMOHCTpMpOBaTb CNocoG-
HOCTb 3TWX MPOLECCOB AOCTUraTb 3anfiaHUPOBaHHLIX pe-
3ynbTaTOB.

OpraHusaums gomxHa paspaboTaTb Mepbl Mo 3TUM
npoueccam, BKIoYasi, €Cnv 310 NpUeMIemo:

a) onpegeneHHbIe KpUTepUU Ans aHanusa v yTBepx-
OeHUsl NPOLLeCCOB;

6) yTBepxadeHue COOTBETCTBYIOWEro o60pyaoBaHMs 1
KBanudukauum nepcoHana;

B) MPVYMEHEHNE KOHKPETHbIX METOAO0B U Mpoueayp;

r) TpeboBaHusi k 3anucsam (4.2.4);

J) MOBTOPHYIO Banuzaumio

7.5.2 Banugauusa npoueccos NpouM3BoACTBa U 06-
cnyXuBaHus

7.5.2.1 O6wue mpebosaHusi

OpraHusaums gomkHa noaTeBepxaaTbh BCe NpOLECcChl
Npou3BoAcTBa WM 06CNYXMBaHUS!, pe3ynbraTbl KOTOPbIX
Hernb3s NPOBEpMTE NOCPEACTBOM MOCNEeA0BATENbHOIO
MOHWTOPWHIa Unu namepenmns. K HUM oTHocsTcst Bce NMpo-
Lecchl, HEAOCTaTKN KOTOPLIX CTAHOBAITCA OYEBUAHLIMU
TOMbKO MOCINE Ha4ana UCMonb3oBaHWUsA MPOAYKLMU.

Banupauma gomkHa nNpoaeMOHCTpUMpOBaTh Cnoco6-
HOCTb 3TUX NPOLIECCOB AOCTUraTb 3annaHWpPOBaHHbIX pe-
3ynbLTaToB.

OpraHusaumus gomkHa paspabotartb Mepbl Mo 3TUM
npoueccam, BKIKOYas, ECN 3TO NPUEMIEMO:

a) onpepeneHHble KpUTepun Anst aHanmaa u yTBepX-
AeHus NpoLeccos;

6) yTBEpXKAEHME COOTBETCTBYIOLLErNO 06opyAOBaHUs U
KBanvovkauum nepcoHana;

B) NPMMEHEHUE KOHKPETHLIX METOAOB W Mpoueayp;

r) TpeboBanua k 3anucsam (4.2.4);

A) NOBTOPHYIO Banvgaumio.

OpeaHusayusa BomkHa paspabamsigambs OOKYMeEH-
muposaHHbie npoyedypel eanudauyuu  NPUMEeHeHUs
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KOMIMbIOMEPHO20 npogpamMmMHo20 obecrievyeHus (U uame-
HeHul makozo obecrie4yeHus W/unu e20 rMpuMeHeHUs) rnpu
npoussodcmee u obenyxusaHuu, KOMopbie MO2ym OKa-
3bI8ampb 6nuUAHUE Ha criocobHocme Mpodykyuu ydosiem-
80psIMb ycmaHo81eHHsIM mpebosarHusm. Takoe rnpo-
epammHoe obecrieveHue credyem ymeaepxOamb 00 e20
nepeozo NpuUMeHeHUS.

Banucu o0 pesynemamax sanudayuu 00rmxHb! noddep-
usampcsa 6 paboyem cocmosiHuu (4.2.4).

7.5.2.2 CneyuanbHbie mpeboeaHusi K cmepunbHbLIM
MeQUUUHCKUM U30enusam

Opeanusayusa donmxHa paspabameigams OOKYMEH-
muposaHHble ripoyedypei sanudayuu rpoyeccos cme-
punusayuu. lNpoyeccer cmepunusayuu cnedyem ymesep-
x0amp 00 uX NEepPeoeo MPUMEHEHUS.

Banucu o pesynsmamax eanudayuu rnpoyeccos cme-
punu3sayuu 0omxHel noddepxusambcsi 8 paboyeM co-
cmosHuu (4.2.4)

7.5.3 UpentTndmkaumna n npocnexmBaeMocTb

Ecnn ato uenecoobpasHo, opraHMsaumsa OorkHa
MAEHTMOULMPOBATL MPOAYKLUMIO NPV NOMOLLM COOTBETCTBY-
IOLWMX CPeACTB Ha BCEX CTaausX €€ XU3HEHHOrO LMKIa.

Opranmsaumsa gomkHa ngeHTuduumpoBaTb cTaTyc
NPOAYKUMUN MO OTHOLIEHNIO K TPe6OBAHMSAM MOHUTOPUHIa
M U3MEPEHUNA.

Ecnn npocnexunsaemocts ABnsetcsi TpeboBaHeMm, TO
OpraHn3auusi JorkHa ynpaensaTb crneunanbHoW uaeHTu-
bvKaumen npogykuum u peructpupoBate ee (4.2.4).

MpumedyaHue— B psige oTpacneii NpoMbIlWNeH-
HOCTU MEHEKMEHT KOHMIypaummn sIBNsAeTCsl CPEACTBOM,
C MOMOLLBI0 KOTOPOro NoAAepKUBaeTCsl aeHTuMKaums
M NPOCHEeXNBAEMOCTb

7.5.3 UpneHTndmkaumna n npocnexmBaeMocTb

7.5.3.1 Udenmudpukayus

Opzanusayua domkHa udeHmucbuyuposams rpooyk-
UUuI0 Ha NMPOMSHKEHUU 8Ce20 XUSHEHHO20 YUKNAa ¢ NMoMOo-
wpto coomgememsytowux cpedcme u paspabameieams
dokymeHmuposaHHbie npoyedypel 0na makol udeHmu-
¢uxkayuu npodykuyuu.

Opeanusauua OomxHa paspabameigambs OOKYMEH-
mupoeaHHble rpouelypbl, 2apaHmupyiowjue, 4mo me-
QuyuHckue u3lenusi, 8038palLEHHbIE 8 OP2aHU3aUUI0 KaK
Hecoomeememayrouwjue, uéeHmucuyuposarb! u omoe-
nexsl om u3denuli, cOOMBEMCMEBYIOWUX YCMaHOBITEH-
Hbim mpebosarusm (6.4, nepeyucnerue 2).

7.5.3.2 Npocnexuaaemocms

7.5.3.2.1 Obuwue nonoxeHust

Opeaxusauyusa domkHa paspabameigams OOKYMEH-
mupoegaHHble rpoyedypsl fnpocnexusaemocmu. Takue
npoyedypsi QomKHbl onpedensms CmMerneHb MPOCexXu-
gaemocmu npodykyuu u Heobxolumbie 3arnucu (4.2.4,
8.3u 8.5).

Ecnu npocnexveaemocTb siBnsietcst peboBaHnem, 10
opraHusauusi JoJKHa yNnpaensiTb cneuuanbHOW UAeHTU-
ukaumen npoaoykuum n permctpupoBsaTb ee (4.2.4).

lMpuwmeyaHue— YapaeneHue koHguzypayuel
npodykyuu aensemcsi cpedcmaom, ¢ NOMOLUBIO KOMOPO-
20 MOXHO ocywecmename udeHmupukauyuio u rnpocre-
KusaemMocms

7.5.3.2.2 CneyuanbHbie mpe60o8aHust K aKmuSHbIM
umnIaHmMupyembiM MeOQUUUHCKUM Uu30enusiM u umn-
naHmupyemMbiM MeQUUUHCKUM u3denusim

B 3anucu, Heobxodumbie Ona ocywecmeaneHus npo-
criexxusaemMocmu, opaaHusauusi O0ImKHa eKmo4Yame 3a-
nucu 060 8cex KOMIIOHEHMax, Mamepuanax U ycrosusx
OKpyxaroweli cpedbl, ecriu OHU MO2ym f8UMbCH NPUYU-
HOU mo20o, ymo meduyuHckoe usdenue He y0o8rnemso-
pAem ycmaHOo8/1eHHbIM K HeMy mpebosaHusim.
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OpeaHu3zayusa domxHa mpebosamb om ceoux rped-
cmasumenel unu ducmpubeiomopos noddepkueams
3anucu o pacripedeneHuu MeOUUUHCKux u3lenul 0Ons
docmuxeHusi npocrnexugaemMocmu u docmynHocmu
amux 3anucell Ons koHmpond. OpeaHusayusi O0/mKHa
obecriequgamp peaucmpayuiro 2py3ornonydamens (Hau-
MeHog8aHusi u adpeca) (4.2.4).

7.5.3.3 Udenmudpukayuss cmamyca

OpraHusauusa gomkHa ngeHTuduumpoBaTb cTaTyc
NpoAyKUMM Mo OTHOLLEHUIO K TPeBOBaHUSIM MOHUTOPUH-
ra u u3amepeHun.

Udenmuchuxkayusa cmamyca npodykuyuu OOImkHa oo-
OepxxusambCsi Ha 8Cex amarax ee rpoussodcmea, xpa-
HeHusi, MOHmMaxa u obcryxusaHusi 0ns obecriedeHusi om-
rpasneHus, MPUMEHEHUSs urlu MOHMa)a moJsibKO rpooyK-
yuu, npowedweli ace Heobxo0umble 8UOLI KOHMPOISA U
ucrnibimaHuli (unu umeroweli opuyuanbHoe paspeuweHue
Ha OMKIIOHeHUe om ycmaHoe8neHHbix mpeboeaHuli)

7.5.4 Co6cTBEeHHOCTL NoTpebutenen

OpraHu3aums gormkHa nposenaTh 3ab6oTy o co6CcTBEH-
HOCTW noTpebuTens, Noka OHa HaxoguTCcsA Noa ynpaene-
HUEeM OpraHM3aunn Unu ucnornb3ayertcs ew. OpraHnsaumsi
AONXHa MAEeHTUDULMPOBaTL, BepudnuMpoBaTb, 3alim-
LWaTh U COXpaHsiTb COBCTBEHHOCTL NOTpebuTens, npegoc-
TaBMNEHHYIO ANA UCNOMb30BaHUA UMW BKNIOYEHWA B NPO-
aykuuio. Ecnn cobeTBeHHOCTL noTpebutens ytepsiHa, no-
BpeXxaeHa UNu npruaHaHa HenpurogHon Ans UCnonb3o-
BaHusl, noTpebutent AomkeH ObiTb 06 3TOM U3BELLEH, a
3anncy AorKHbI NogaepXXMBaThesl B paboyeM CoCcTOsIHUW
(4.2.4).

lMTpumeyaHue— CobcmaeHHocms riompebume-
111 MOXem exkmodame 8 ceba uHmennexkmyanbHylo cob-
CMBEeHHOCMb

7.5.4 CobcTBeHHOCTbL NOoTpebuTenen

OpraHu3sauus forKHa NposiBrsiTb 3a60Ty 0 COGCTBEH-
HOCTU NOTpebuTens, Noka oHa HaxoAWTCA Noj ynpaene-
HUEM OpraHu3aumMm UM ucnornb3yertcs eto. OpraHnsauus
OOIXHA naeHTudunumMpoBaTtb, BepudunumpoBaTh, 3alum-
WATb U COXpaHsATb COOCTBEHHOCTb NoTpebuTens, npeao-
CTaBIEHHYIO A1 UCTIOSb30BaHUSI UMW BKITIOYEHUS1 B NPO-
Aykumio. Ecnu cobecTBeHHOCTL noTpebutens yTepsHa,
noBpexgeHa unu NpuU3HaHa HeNpuUrogHon Ans Mcnofb-
30BaHuA, NoTpedutenb gomkeH 6biTb 006 3TOM M3BELWEH,
a 3anucy JormkHbl nogaepxuBatecs B pabodvem cocros-
Hun (4.2.4).

MNMpumeyaHnue— CobecmeeHHOCMbIO nompebu-
mena moxem 6bimb uHmennekmyaneHas cobcmeeH-
HOCMb unu KoHudeHyuanbHas uHgpopmayus 0 cocmo-
AHUU €20 300p08bA.

7.5.5 CoxpaHeHne COOTBETCTBUA NPOAYKLNN

OpraHuzaums gOJKHa COXpaHsiTb COOTBETCTBUE MPO-
OyKuuM B Xoae BHYTpeHHel o6paboTku u B npouecce no-
CTaBKM K MECTY Ha3Ha4yeHusl. TO COXpaHEeHUe AOIMKHO
BKIOMATL B ce051 naeHTMUKaumio, Norpy3ouHo-pasrpy3ou-
Hble paboThbl, YNakoBKy, xpaHeHue u 3awmTty. CoxpaHeHne
OOIMKHO TaKkke NMPUMEHSITLCA U K COCTABHbLIM YacTsM Mpo-

AyKumm

7.5.5 CoxpaHeHne cOOTBETCTBUA NPOAYKLNN

Opezanusayus BomkHa paspabambieame OOKyMeEH-
muposarHbie npouedypel unu paboyue uHCMpPyKYUU o
COXpaHeHuo coomaemcemeus nPodyKyuU ycmaHOo8MeH-
HbIM mpebosaHuaMm rpu OCywecmsneHuu mexHonoau-
HYECKUX MPOYeccos8 sHympu opzaHu3auyuu u docmaske
npodykyuu K Mecmy HasHa4yeHUs.

CoxpaHeHne COOTBETCTBUA AOMKHO BKIoYaTb B ce6a
MAEHTMUKAUNIO, NOTPY304HO-pas3rpy3oyHbie paboThl,
YNaKoBKy, XpaHeHue u 3awmty. CoxpaHeHne JOMKHO Tak-
XK€ NPUMEHATBCA U K COCTABHBIM YacTsAM MPOAYKLUW.

Opezanusayus 0omkHa paspabomamb OOKYMEHMU-
posaHtbie npouedype! unu paboyue uHCMpyKyuu o yri-
pasneHuio npodykyueli ¢ 0epaHU4EeHHbLIM CPOKOM Xpa-
HeHus nubo npodykyueti, mpebyroweli crieyuanbHbIX
yenosul xpaHeHus. Takue crieyuanbHble yCriosusi xpa-
HeHus 00MmKHbI peaucmpuposambcs u 6bimb yripasnse-
MbIMU
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7.6 YnpaBneHue yCTpONCTBaAMN ONA MOHUTOPUHIA N
U3MepeHnn

OpraHusaumsi 4OMKHa ONpPeAEnUTb MOHUTOPUHT W U3-
MepeHUsi, KOTOpble NPEACTOUT OCYLECTBNATL, a TaKke
YCTPONCTBA 4N MOHUTOPUHIA U uamepeHusi, Heobxoan-
Mble ans obecneveHus cBUAETENbLCTBA COOTBETCTBUSA
NpoAyKuMn yCTaHOBIEHHbIM TpeboBaHnam (7.2.1).

Opranusauus gomkHa paspabotatb npouecchl Ansa
NoATBEPXKAEHUA TOTO, YTO Cnoco6 MOHWUTOPUHIa M U3me-
peHns COBMeCTUM C TpeboBaHUSIMU K MOHUTOPUHIY U U3-
MepeHUsIM.

Tam, rge Heobxoaumo obecneunmBaTb UMeOWME 3a-
KOHHYIO cuny peayneraTbl, u3ameputensHoe o6opyaoea-
HUe AOIMKHO ObiTb:

a) oTkanMbpoBaHO M NMOBEPEHO B YCTAHOBMEHHbIE Ne-
puoabl Uy nepeg ero npumeHeHnem no o6pasuoBbIM
aTanoHam, nepefarciumMmM pa3mepbl eUHUL, B CpaBHEHUN
C MeXAyHapOAHbIMU UMW HALMOHANBHBEIMM 3TanoHaMu.
Mpw oTCYTCTBUM Takux 3TanoHoB 6a3a, NCnonb3oBaHHas!
Ans kanvbpoBKW UMW NOBepPKW, AOMKHa GbiTb 3aperucr-
pVYpoBaHa;

6) OTperynMpoBaHo Unv NOBTOPHO OTPEryNMPOBaHO
no mepe Heob6XoaMMOCTH;

B) MAEHTUMDNLMPOBAHO C Lienblo YCTaHOBMNEHUS CcTaTy-
ca kannbpoBku;

r) 3almiLeHo OT PerynvMpoBOK, KOTopbie caenanu bbl
HegenCTBUTENbHBIMW pe3ynbTaThl U3MEepPEHUs;

4) 3aWyLLeHO OT NOBPEeXOEHNUs U YXYALWeEHUs COCTORA-
HVS B xogde obpalleHns, TeXHUYeckoro obcnyxuBaHnsa u
XpaHeHwUsl.

Kpome Toro, opraHusauusi AomKkHa OLEHUTb U 3ape-
MMCTPUPOBaTh NMPaBOMOYHOCTL MPeAbIAYyLLVX Pe3yrsTaToB
n3MepeHusi, ecrnm obHapyxeHo, 4To obopyaoBaHue He
cooTBeTCTBYyeT TpeboBanuam. OpraHmsaums OomkHa
npeanpuHsATL COOTBETCTBYIOWEE AENCTBME B OTHOLLIEHMU
Takoro o6opyaoBaHus 1 Noboi namepeHHoW NpoayKUMK.
3anucu pesynbTaTtoB KanubpoOBKU U MOBEPKU OOIMKHbI
nopgaepxmeatbcst B paboyvem cocTosiHun (4.2.4).

Ecnv npu MOHUTOPWHIE U U3MEPEHUN YCTAHOBMEH-
HbIX TpeGOoBaHUI MCMOMb3YIOT KOMMBIOTEPHBIE MPO-
rpaMMHble cpefcTBa, UX CnocoBHOCTL YAOBMNETBOPSTL
npegnonaraemMomy NpMMeHeHUIo JOoMkHa BbiTb NoaTeep-
XaeHa. 370 AOMKHO BbiTb OCYLLECTBNEHO A0 Havana npw-
MEHEHWUs1 U MOBTOPHO MOATBEPXAEHO NO Mepe Heobxo-
anmoctun (7.5.2).

Mpunmeyanne— Cwm [6] ansa pykoBoACTBaA K
OenCcTBUIO

7.6 YnpaBneHune yCTPONCTBaMM ANsi MOHUTOPUHIa N
U3MepeHnn

OpraHusauusa fonxHa onpeaenutb MOHMTOPUHT U
M3MepeHwUsl, KOTOpble NPeACTOUT OCYLLECTBNATL, a TaKkke
yCTPOMCTBA AN MOHUTOPUHIA U U3MepeHUs, Heobxoau-
Mble ansi obecneveHnn CBUAETENbCTBA COOTBETCTBUS
NpoAYKUMKM YCTaHOBMNEHHbIM TpeboaHuam (7.2.1).

OpzaHusayus domxHa paspabomame QOKyMeHMU-
poeaHHbie npoyedypsi obecreyeHus MPosedeHUss MOHU-
mopuHaa u UsMepeHuli 8 COOMeemcmeuU ¢ ycmaHos-
NeHHbIMU mpebosaHusamu.

Tam, rae Heobxoaumo obecneuneatb Umelowue 3a-
KOHHYIO Cuny pesynbTathl, M3meputensHoe obopyaoea-
HWE AOIMKHO 6biTb:

a) oTkanMBpOoBaHO M NOBEPEHO B YCTAHOBMNEHHbIE Ne-
puoabl nNu nepea ero NPUMeHeHnem no o6pasuUoBbIM
aTanoHam, nepeaalowWwmm pasmepbl eauHuL, B CpaBHEHUN
C MeXAyHapoAHbIMW UNW HaUMOHANbHLIMWU 3TaNOHaMMW.
Mpy oTcyTcTBUM Takux 3aTanoHoB 6asa, Ucnonb3oBaHHas
Ans kanubpoekn UNU NOBEPKW, AOMKHa GblTb 3apernct-
pUpoBaHa;

6) oTperynupoeaHo unu NOBTOPHO OTPErYNUPOBAHO NO
Mepe HeoBxoguMocTu;

B) MAEHTUDULMPOBAHO C LIENbI0 YCTaHOBNEHWUA CTaTy-
ca kanubpoBsku;

r) 3aWmwWeHo oT perynmpoBoK, koTopble caenany 6ol
HegelCTBUTENbHBIMU pe3ynbTaThl U3MepeHus;

A) 3alUMLEHO OT NOBPEXAEHUSI U yXyALIEHUS COCTOS-
HVA B xoe 06palleHusi, TEXHNYECKOro 0BCNyXUBaHus u
XpaHeHwusl.

Kpome Toro, opraHusauusi 4OfkKHa OLEHUTb U 3ape-
MMCTPUPOBAThL NMPABOMOYHOCTb NpeabiayLIMX Pe3yrsTaToB
namepeHus, ecnm obHapyxeHo, YTo 06opyoBaHMe He
cooTBeTCcTBYeT TpeboBaHuam. OpraHmsauust 4orxHa
NpeanpuHsTL COOTBETCTBYIOWEE AEWCTBUE B OTHOLLEHWUM
Takoro o6opyaoBaHus U Ntobo U3MEPEHHOW NPOAYKLUN.
3anvcu pesynbTaTtoB KanubpoBKU M NMOBEPKU AOTDKHbI
nogaepkmeaTbes B pabodem coctosinum (4.2.4).

Ecnm npu MOHMTOpUHrEe U U3MEPEHUM YCTAHOBIEH-
HbIX TpebOoBaHWA WCMONb3YIOT KOMMBIOTEPHbLIE MPO-
rpaMMHble CpeacTBa, MX CMOCOBHOCTL YAOBNETBOPATH
npegnonaraemMomMy NPYMEHEHUIO JOSHKHa ObiTb NoaTBep-
XaeHa. 37O AOMKHO BbITh OCYLLECTBNEHO 4O HaYana npw-
MEHEHUS] 1 NOBTOPHO MOATBEPXKAEHO MO Mepe Heobxo-
AVMOCTH

lMpumevaHue— CM. pykosodswle ykaszaHus

8 [6]

8 UsmepeHne, aHanuns n yny4wweHne

8.1 O6Lume nonoxeHnsa

OpraHusauus gornxkHa nnaHupoBaTbe U MPUMEHSITb
NPoLEeccbl MOHUTOPUHIa, U3MEPEHUS, aHanuaa n yryy-
LWeHWsl, Heobxoaumble Ans:

a) AeMOHCTpaLMN COOTBETCTBUSI NMPOAYKLWW;

8 U3mepeHwne (oueHKa), aHanu3 1 ynydlueHune

8.1 O6wWwme nonoxeHns

OpraHv3sauusi gosmkHa nnaHMpoBaTb U NPUMEHATb
npouecckl MOHUTOPWHIa, U3MepeHust (OLEeHKKM), aHanu-
3a U ynydweHusi, HeobxoanMele Ans:

a) AeMOHCTpaLnn COOTBETCTBUSI MPOAYKLMM;
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6) obecrneyeHnsi COOTBETCTBUSI CUCTEMbI MEHEDKMEH-
Ta Ka4ecTBa;

C) NOCTOSIHHOTO MOBBIWEHNS PE3YNETaTUBHOCTU CUC-
TEMbl MEHEDKMEHTa Ka4ecTBa.

3710 AOMKHO BKIOYATH onpefeneHne NprMeHUMbIX
MeTOOB, B TOM YUCME CTATUCTUYECKUX, U 0BNacTb UX UC-
NnonbL30BaHUs

6) obecneveHnsl COOTBETCTBUSI CUCTEMbI MEHEIPKMEH-
Ta Ka4yecTBa;

¢) noddepxxaHusi pe3ynbmamueHOCMU CUCMEMbI ME-
HedxmMeHma Kayecmea.

OTO AOMKHO BKIIOYATh OnpegeneHue NpUMeHsIeMbIX
MEeTOZ0B, B TOM YiChe CTaTMCTMYECcKuX, u obnactb ux uc-
NoNb30BaHuUA.

l1p ume 4aHue— HayuoHanbHble unu peauoHarns-
Hble HOpMamueHble OOKyMeHmMbl Mo2ym codepxame
mpebogaHus Kk paspabomke OOKYMEHMUPOBAHHbIX MPO-
yedyp 0na eHedpeHus cmMamucmu4eckux Memodos u
yrpasneHus ux MpuMeHeHUeM.

MpuunHbl pasnuumi: nyHkT 8.1 1SO 13485:2003 otpa-
xaeT Tpe6oBaHuA AENCTBYIOMUX B MUPE HOPMATUBHBIX 40-
KYMEHTOR U obner4aer BCEMMPHYIO0 rAPMOHN3ALNIO HOBbIX
TpeboBaHWN, YCTAHOBNEHHbIX K MEAULIMHCKUM U3JENUsM.
Jencreylowme HOpMaATUBHBIE AOKYMEHTBI HANPaBIieHbl HA
TO, YTOObI NPUMEHEHNE pe3yNnbTaTUBHOW CUCTEMEI MeHea-
XMeHTa kavecTBa obecneumBano nponssoAcTeo besonac-
HON 1 3P PEKTUBHO PYHKLIMOHMPYIOLLEN MPOAYKUMK, a He
Ha NOCTOAHHOE COBEPLIEHCTBOBAHUE CAMON CUCTEMbI
MEeHePKMeHTa KadecTsa

8.2 MOHUTOPWHI U U3MepeHne

8.2.1 YooBneTBOpeHHOCTbL NoTpebutenen

OpraHn3auusi JOrmKHa NPOBOAUTL MOHUTOPUHT MHAOP-
MaumK, KacawLwencs BocnpusitTust notpebutensimm coot-
BETCTBMS opraHnsaumm TpeboBaHuam notpedbuTenei, kak
OAHOro u3 cnocoboB namepeHnsi paboTbl CUCTEMbI Me-
HegKMeHTa kadecTBa. [lomxHbl ObITb YCTAHOBMEHbI Me-
TOAb! NOMY4YEHUs1 U UCMONb30BaHUA 3TON MHGOpMaLMK

8.2 MoHNTOPWHI M n3aMepeHne (OLleHKa)

8.2.1 O6pamHasi cesi3b

B kayecmee 00HO20 u3 crocobos oueHku hyHKULO-
HUpPOBaHUsA cucmemMbl MEHEOXMEHMa Ka4ecmea Op2aHu-
3ayus Oo/mkHa nposodume MOHUMOpPUH2 uHgopmauyuu,
omHocsawelcs Kk y008/1emM8OPEHUI0 opaaHusayuel mpe-
6oesaHuli nompebumens.

JormkHbl ObITb YyCTAHOBMNEHBI METOAbLI NONMYYEHUS U
MCNONb30BaHMs 3TON MHoOpMaLmK.

OpzaHusayus 0omkHa paspabomampe O0KYMEHMUpPO-
8aHHyo npoyedypy o cucmeme obpamHol cesasu (7.2.3,
riepequcneHue ¢) ¢ Yenbeio rofay4eHuss paHHezo npedyrn-
pex0OeHus o npobnemax e obnacmu kasecmea u 8sele-
HUSl 8 Mpoyecchl Koppekmupyrowux u npedynpexdaro-
wux delicmeutl (8.5.2 u 8.5.3).

Ecnu HayuoHanbHble unu peauoHarnbHble HopMamus-
Hble OOKyMeHmbl mpebyrom om opzaHu3ayuu Hakorie-
HUSl OMbima Ha OCHOBaHuUU UHthopmMayuu, rnofay4eHHOU
rnocrne npodaxu MeOGUUUHCKO20 u30enus, aHanu3 mako-
20 onbima MOXem cmame Yacmeio cucmemsl obpam-
Hou cesasu (8.5.1).

MpyyvHa pas3nuyunii: NOHATUA «YAOBNETBOPEHHOCTb
notpebutener» n «BoCNpusiTue NOTPeOUTENAMUY» CrULL-
KOM CyOBbEeKTUBHbI Ansi BBEAEHUS UX B HOPMaTUBHbIE [0-
KYMEHTbI B Ka4eCTBe YCTaHOBINEHHOro Tpebosanus. Moa-
nyHkT 8.2.1 ISO 13485:2003 otpaxaeT TpeboBaHus aen-
CTBYIOLLMX B MUPE HOPMaTUBHbLIX ZOKYMEHTOB W obnervaeT
BCEMVPHYIO rapMOHU3aLMI0 HOBbIX TpeboBaHWUi, yCTaHOB-
NEeHHbIX K MeAVNLUMHCKUM W3Oenusm
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8.2.2 BHyTpeHHune ayauTbl (NpoBepKw)
MpumeyaHue— CMm 7 — pykogodcmeo 1o
ayoumy.

[MoanyHkT 8.2.2 ISO 13485:2003 ayTeHTUYEH nognyH-
kry 8.2.2 [3], 3a UCKNIOHYEHNEM BbILLEYNOMSHYTOIO Npu-
Meu4aHus]

8.2.3 MOHUTOPUHr N n3mepeHne (oLeHKa) npouec-
coB

[MoanyHkT 8.2.3 ISO 13485:2003 ayTeHTUYEH nognyH-
KTy 8.2.3 [3]

8.2.4 MoHVTOPVHI N n3mepeHne NPoayKuun

Opranmsaumsl AOMKHA OCYLWECTBNATE MOHUTOPUHT U
M3MepsITb XapakTepUCTUKU NPOAYKUMM C LeNbio NpoBep-
ku cobnogerus TpeboBaHuii kK Npoaykumun. 3TO AONKHO
OCYLLECTBIMSATLCS HA COOTBETCTBYIOWMX CTaAUAX Npouecca
JKM3HEHHOTO LMKIa NpoayKuuKM COrMacHo 3annaHWpoBaH-
HbiM meponpusitusim (7.1).

CeugeTtenbCTBa COOTBETCTBUA KPUTEPUAM NPUEMKM
OOIMKHbI MOAAEPXUBATLCH B pabovem cocTosHun. 3anu-
CV JOIMKHBI YKa3biBaTh NULO (a), CAHKUMOHWPOBaBLee (ue)
BbINyck npoaykuun (4.2.4).

o 3aBeplUeHns Bcex 3anfiaHupOBaHHbIX Meponpus-
Wi (7.1) BBINYCK NPOAYKUMM U NpeaoCcTaBneHne ycnyru He
JOIMXKHbl OCYLLECTBIISATECA, €CMN UHOE HE YTBEPXKAEHO CO-
OTBETCTBYIOLLMM YMONHOMOYEHHBLIM UMK, e 3TO NpUMe-
HUMO, noTpebuTtenem

8.2.4 MorumopuHz u usmepeHue (OUueHKa) NpPoodyK-
uuu

8.2.4.1 O6wue mpeboeaHus

Opearusauus 0omkHa nposodume MOHUMOPUHE U
usMepeHue xapakmepucmuk npodykyuu ¢ yensio eepu-
¢ukayuu coomsememaus ycmaHO8MeHHbIM mpebosa-
HusM. MoHumopuHz u uamepeHue xapakmepucmuk rpo-
Aykyuu domxkHbl 6bimb MposedeHsl Ha COOMBeMmCcmayio-
wux cmadusax npoyeccos8 XU3HEeHHO20 Uukna npodyk-
yuu u 8 coomsemecmeuu ¢ 3arniaHupo8aHHbIMU MepPOr-
puamuamu (7.1) u BokymeHmuposartsimu npouyedypa-
mu (7.5.1.1).

CeugeTenbcTBa COOTBETCTBUA KPUTEPUAM NPUEMKK
OOMKHbI NogaepxuBaTbcs B pabouem coctosHun. 3anu-
CW [AOIDKHBI yKa3biBaTb NUUO (a), CaHKLUMOHUPOBaBLUEe
(ve) Bbinyck npoaykuum (4.2.4).

Boinyck npodykuyuu u obcnyxueaHue He Mo2ym OcCy-
wecmenambcst 00 YCrelwHo20 3a8eplueHUs 3ariaHupo-
eaHHbix mepornpusmuli (7.1).

8.2.4.2 CneyuanbHoe mpeboeaHue 0711 aKMU8HbIX
uMnIaHMupyemMbix MeOQUUUHCKUX u3lenuil u uMnaH-
mupyembix MeQUUUHCKUX u3denut

Opeanu3ayusi 0omxkHa eecmu 3arnucu rno uéeHmu-
¢uxayuu nepcoHana (4.2.4), nposodsawyezo nobeie audb!
KOHMPOnNsa unu ucribimaxull

8.3 YnpaBneHue HecooTBeTCTBYHOLWEN NpoayKLuMen

OpraHmsaums gormkHa obecne4ymBaTtb, YTOObI NPoayK-
LM#l, KOTOpasi He COOTBETCTBYET TpeboBaHusM, Gbina naeH-
TMMLMPOBaHa M yrnpaensanace ¢ Lenbio npegotepatle-
HUS HernpegHaMepeHHOro UCNoNb3OBaHWUSA MK MOCTaB-
kn. CpeacTBa ynpagsneHusi, COOTBETCTBYIOLLasA OTBETCTBEH-
HOCTb M MONHOMOUUST Ansl paboTbl C HECOOTBETCTBYIOLEN
npoayKunemn OomkHbl O6biTe onpeaeneHsl B 4OKYMEHTUPO-
BaHHON npouegype.

OpraHusauus gomxkHa pewartb BOMPOC C HECOOTBEeT-
CTBYIOWEN NPoAYKUMEN OQHUM UMW HECKONbKMMU criedy-
owMmMK cnocobamm:

a) OCYLLeCTBNATL AEWCTBUSI C Lenblo yCTpaHeHnsa 06-
Hapy>XeHHOro HeCOOTBETCTBUS;

6) caHKUMOHMpPOBaTb €€ WCMONb30BaHWe, BbIMYCK MUK
NpueMKy, ecnv UMeeTcsl paspelleHne Ha OTKMOHEHUe OT
COOTBETCTBYIOLLEro NONMHOMOYHOIO opraHa unu notpebu-
Tens, rge 310 NPUMEHNUMO;

8.3 YnpaBneHve HeCOOTBETCTBYIOLWEN NPOAYKLNENA

OpraHusauus gorxkHa obecneumBarb, YTo6bl NPOAyK-
uus, KoTopasi He cooTBeTcTByeT TpeboBaHusim, Obina
naeHTMUUMPOBaHA U YNPAaBIANAach ¢ Lenbio npefoTs-
paleHns HenpegHaMepeHHOro UCMoNb30BaHUA UMK
noctaeku. CpeficTBa yrnpasreHusi, COOTBETCTBYIOLAst OT-
BETCTBEHHOCTb M MONMHOMOuYMS Ansl paboTbl C HECOOTBET-
CTBYIOLLEN NpoayKUuMen AOMKHbI ObiTb onpeAerneHsl B
JOKYMEHTMPOBaHHOW Mpoueaype.

OpraHvsaumst gorkHa pelaTtb BONPOC C HECOOTBET-
CTBYIOLLEN MPOAYKUMEN OAHUM UMW HECKONBbKMMU criefly-
WM cnocobamu:

a) OCYLEeCTBNATL ASWCTBUS C LENblo yCTpaHeHns: 06-
HapY>XeHHOro HECOOTBETCTBUS;

6) caHkyuoOHUpPOBamML NPUMeEHEHUE, 8bITYCK UMU 1pu-
eMKYy npolyKuuu rpu rofy4YeHUU paspelweHuss Ha om-
KIIOHEeHUe om ycmaHo8/1eHHbIx mpeboeaHuli;
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B) OCYLECTBNATL AEWCTBUSA C LENbIO NpeoTBpaLLEHUs
€e NepBOHAaYanbHOIo NpearonaraeMoro UCrorb30BaHUs
WM NPUMEHEHUS.

3anucu o xapaktepe HECOOTBETCTBUI M NIOOLIX nocne-
AyWnX NpeanpuHATLIX AeNCTBUSIX, BKIIOYAs NOJyYeHHbIe
paspelweHnn Ha OTKIIOHEHUs], AOMKHbI NOAAEPKUBATLCA
B paboyem coctosHum (4.2.4).

Korga HecooTBeTCTBylOWAS NPOAYKUUSI UCMPABIEHA,
OHa gomkHa 6bITh NoABeEprHyTa NOBTOPHOW Bepudmkaumm
ANA NOATBEPXAEHWs1 COOTBETCTBUSI TpeboBaHMsIM.

Ecnu HecooTBeTCTBYIOWAA NPOAYKUMSI BbISIBIIEHA MOC-
e NOCTaBKM UMW Havarna UCnosb30BaHWsi, OopraHu3aumst
JOIMKHA NpeanpuHATL AEWCTBUSA, afeKkBaTHbIe nocnes-
CTBUAM (MW NOTEHLMANbHbLIM NMOCINeACTBUSIM) HECOOTBET-
CTBUSA

B) OCYLLLECTBIISITb AEUCTBUSA C LIENbIO NPeAOTBpPaLLEHus
ee NnepBoHAYanbHOro NnpeanonaraeMoro UCNornb3oBaHus
WIMM NIPUMEHEHMUSI.

OpeaHusayusi 0o/mKHa 2apaHmupoeams, 4mo Heco-
omeemcmayrowiasa npodykyus bydem npuHsama npu ro-
JIyYeHUU pa3peweHusi Ha OMKIIOHEHUe Om YCmaHOo8leH-
HbIX mpeboeaHuli MonbKO 8 MOM criydae, ecriu amo 0o-
nyckaemcs ycmaHoeneHHeimu mpebogarusamu. 3anucu
06 udeHmucbuxkayuu nuya (nuy), umerowez0 (Ux) MoHo-
MOHYUSA Ha 8bi0ayy pas’pelueHUll Ha OMKITOHeHUe, OOImKHbI
roddepxueamncs 8 paboyem cocmosiHuu (4.2.4).

3anucu o xapakrepe HECOOTBETCTBUI M NMIOOLIX nocrne-
AyIOWUX NpeanpuHATLIX AEWCTBUSIX, BKMIOYas Npuemky
nNpoayKuMM nop paspelleHune, AOIDKHbI NOAAEPXKUBATLCS
B pabouem coctosiiuun (4.2.4).

Korpa HecooTBeTCTByIOWASA NPOAYKUMS UCNPaBNeHa,
OHa AorkHa 6bITb NOABEPrHyTa NOBTOPHOW Bepudmka-
UMK ansi noaTBepxaeHnsa cooTBeTCTBUS TpeGoBaHUsIM.

Ecnn HecooTBeTCTBYIOWAA NPOAYKUMA BbISIBIIEHA NOC-
ne NocTaBKu WK HaYana WCMonb30BaHus, OpraHn3aumus
AOIKHA NpeanpuHATL AeWUCTBUSA, afeKBaTHble nocneg-
CTBUSIM (N NOTEHUMANbHBIM NOCINEACTBUSAM) HECOOTBET-
CTBMSA.

Ecnu npodykyus Hyxdaemcsa e nepepabomxe (00uH
unu bonee pas), opeaHusayus obssaHa AOKYMEHMUpOo-
sampb npouyecc nepepabomku 6 paboyeli uHCMpyKuuU,
Ha kKomopyio cnedyem ronyyYums oguyuanbHoe pas-
peweHue u 00obpeHue mak xe, Kak u Ha nepeoHavarib-
Hyio pabodyio uHcmpykyuio. lleped ronyyeruem oguyu-
anbHO20 paspeweHuss u 000bpeHusi OomKkHbl 6bimb or-
pederneHbl u BoKymeHmuposaHbl (4.2.3 u 7.5.1) mobbie
Hebnazonpusamxelie rnocnedcmeausi nepepabomyu npo-
Aykyuu

8.4 AHanns AaHHbIX

OpraHusaunst 4omkHa onpenenutb, cobupartb U aHa-
NM3npoBaTb COOTBETCTBYIOLME AaHHble Arsl AeMOHCTpa-
LMW NPUrOgHOCTW U Pe3ynbTaTMBHOCTU CUCTEMbI MeHe[-
XMEHTa Ka4ecTBa, a TakkKe OLEHMBaHWSA, B KakoW obnac-
TU MOXHO OCYLLECTBNATL NOCTOSIHHOE NOBbLILLEHUE Pe3yIb-
TATUBHOCTW CUCTEMbl MEHEAXXMEHTa kadecTBa. [JaHHble
HAOIDKHBI BKNIOYATh MHGOPMALMIO, NMONy4YeHHYI0 B pe3yrib-
TaTe MOHUTOPUHIA N U3MEPEHUSI TAKKE U U3 OPYIMX COOT-
BETCTBYIOLMX UCTOHHUKOB.

AHanus gaHHbIX AOMXEH npepocTaBnsTb UHdopMa-
Um0 no:

a) yAoeneTBOPEHHOCTU noTpebutenei (8.2.1);

6) cooteeTCcTBUIO TpeboBaHmusm k npoaykuum (7.2.1);

B) XapaKTepucTukam u TEHAEHUMSIM MPOLIECCOB U Npo-
OyKUMW, BKNIOHYAA BO3MOXHOCTU NPOBEAEHUsT NPeaynpex-
[aoWwnx aencTenn;

r) NOCTaBWuKam

8.4 AHanus faaHHbIX

OpeaHusayuss domkHa paspabomampb OOKYMEHMUpPO-
eaHHyio nnpoyedypy onpedeneHus, cbopa u aHanu3a OaH-
HbIX, He0bx00uMbix Onsi OeMOHCMpayuu pesynbmamus-
HOCMu cucmembl MeHEOXMeHmMa Kadecmea u ee coom-
8emcmeusi ycmaHoaneHHbiM mpebosaHusM, a makxe
Ornsi OUEHKU B803MOXHOCMU [108bILEHUSI ee pe3ynbma-
mueHocmu.

[aHHble gomkHbI BKMoYaTe MHAOPMALMIO, MOMyYeH-
HYIO B pe3yrbrate MOHUTOPUHIA U U3MEPEHUs1 TaKkke U U3
ApYMX COOTBETCTBYIOLLUX UCTOYHWKOB.

AHanun3 gaHHbIX JOMKEH NpeaocTaBnsaTb MHOPMa-
LMo 10:

a) obpamHoli ceasu (8.2.1);

6) cootBeTCcTBMIO TpeboBaHUsM K npoaykumm (7.2.1);

B) XapakTepucTukam U TEHAEHLMSIM MPOLECCOB U NPo-
OyKUMK, BKNIOYasa BO3MOXHOCTW NpOBeAeHUs1 Npeaynpex-
[aloWmxX AencTBun;

r) NocTaBLmKam.

3anucu pesynsmamoe aHanuiza OaHHbIX OOJDKHbI
noddepxusamecsi 8 pabodem cocmosiHuu (4.2.4)
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8.5 YnyuweHue

8.5.1 MocTosAiHHOe ynyulleHne

Opranusauus gomkHa NOCTOAHHO MOBbLIWATL Pe3yrib-
TaTUBHOCTb CUCTEMbl MEHEKMEeHTa KauecTBa rnocpe-
CTBOM WCMONb30BAaHWA NONMUTUKN U Lenei B obnactu ka-
YecTBa, pesynbTaToR ayguToB, aHanm3a JaHHbIX, KOppPeK-
TUPYIOLLMX W NpedynpexaalolumX JeicTBUNA, a Takke aHa-
nv3a co CTOPOHbI PYKOBOACTBA

8.5 YnyuweHwne

8.5.1 O6wue nonoxeHust

OpeaHuszayus 0ormkHa uGeHmuduuyuposams U 8bi-
nonHame mobble UsMeHeHUs, Heobxodumbie O obec-
rniedeHus u noddepxaHusi MOCMOSHHO20 COOM8emcmeus
ycmaHo8neHHbIM mpebosaHuaM U pe3ynsmamusHocmu
cucmembl MeHEOXMeHMa Kadyecmea, UCronL3ys rnonu-
muky 8 obracmu Kadecmea, ycmaHasnusasi yernu 8 amol
obnacmu, a maike ucronb3ys pedynbmamsl ayoumos,
aHanu3a OaHHbIX, Koppekmupyowux u npedynpexdaro-
wux BGelicmeutl u aHanusa co CMOPOHbI pykogodcmeaa.

OpzaHuzayusi 0ormkHa ycmaHogeume OOKYMEeHMUpPO-
s8aHHble rpoyedypbl 8biflyCKa U MPUMEHEHUS MOSICHU-
menbHbix yeedomreHull. cnedyem obecriedums 803MOX-
Hocme niposedeHusi makux rnpouyedyp & moboe apems.

Banucu 06 usyqeHuu xanob nompebumeneli 0ormx-
Hbl T080epxusampcs 8 paboyem cocmosHuu (4.2.4). Ecnu
8 xo0e makoao usydeHuss bydem ycmaHo8neHo, 4mo rno-
aeneHur0 xanob nompebumeneli cnocobcmayem gHe-
WHAA BessmenbHOCMb Op2aHu3ayuu, Mexo0y 3auHmepe-
COBaHHbIMU Op2aHu3ayusamMu cnedyem rnpogecmu 0bMeH
coomgemcmayioweli uHgpopmayuel (4.1).

Ecnu no mobol xanobe nompebumens He nipednpu-
HAMBI KOppekmupyrowue wunu npedynpexdarouwue 0eli-
cmeus, npuduHy cnedyem obbsacHume (5.5.1) u 3apeauc-
mpupogamp (4.2.4).

Ecnu amozo mpebyiom HayuoHanbHble unu peauo-
HaneHbIe HOPMamugHbIe OOKYMeHMbI, opaaHu3ayus 0or-
XHa paspabomamb GOKyMeHmuposaHHbie npouyedypsi
y8600OMIIGHUS peaynupylowux op2aHo8 0 mex UHYUOeH-
max, Komopbsie coomeemcmaeyrm Kpumepusm K om-
Yyemuocmu.

MpvumHa pasnuuni: nognyHkt 8.5.1 ISO 13485:2003
oTpaxaeT TpeboBaHMA ASUCTBYIOLMX B MUPE HOPMATUB-
HbIX JOKYMEHTOB U 0bner4aeT BCEMUPHYIO rapMOHN3aLMIO
HOBbIX TpeboBaHUI, YCTAHOBMEHHbIX K MEOULMHCKUM W3-
Aenuam. NocTosaHHOEe COBEepLIEHCTBOBAHWE CUCTEMBI
MEHEKMEHTA Ka4eCTBa He SIBMNSETCA LUEenbio AeNCTBYIO-
LMX HOPMATUBHBIX JOKYMEHTOB

8.5.2 Koppextupyilowme gencreus

Opranmsaumsa gormkHa npeanpuHUMaTb KOpPeKTUpY-
owmre AeUCTBUA C LEMNblo YCTPAaHEHUS NMPUYUH HECOOT-
BETCTBUI ANA npeaynpexaeHusi MOBTOPHOIO UX BO3HUK-
HoBeHuA. KoppekTupylowme AeACTBUSA OOMKHbI 6bITb
afAeKBaTHLIMWU NOCNEACTBUSIM BbISIBIIEHHBIX HECOOTBET-
CTBUN.

HdonxHa 6biTe pa3paboTaHa JOKYMEHTMPOBaHHAsA
npoueaypa ansa onpeaeneHust TpeboBaHui K:

a) aHanu3y HeCoOTBETCTBUI (BKIIOUYast xanobbl notpe-
6utenen);

6) yCTaHOBNEHUIO NPUYMH HECOOTBETCTBUN;

B) OUEHNBaHUIO HeOBX0AUMOCTU AENCTBUN, YTOOLI U3-
6exaTb NOBTOPEHWUSI HECOOTBETCTBUM;

r) onpegeneHunio u OCyLLECTBNEHNIO HEOBXOANMbIX
OencTBui;

8.5.2 KoppekTupyowme gencreua

OpraHnsaumsa gomkHa npegnpuHUMaTh KOPPeKTUpYy-
oWHe 4enNCTBUA C LENblo yCTpaHeHUA NPUYUH HECOOoT-
BETCTBUI AN NpeayrnpexaeHusl NoBTOPHOTO WX BO3HWK-
HOoBeHuA. KoppekTupylowue AencrBua gOmxkHel 6biTb
apeKBaTHbIMU NOCNEACTBUSAIM BbISIBTEHHbLIX HECOOTBET-
CTBUIA.

HonxHa 6bITb pa3paboTtaHa AOKYMEHTUPOBAHHAas
npouegypa gna onpeaeneHus tpeboaHun K:

a) aHanu3y HeCOOTBETCTBUI (BKINIOUas Xanobbl noTpe-
6utenen);

6) yCTaHOBNEHWIO NPUYMH HECOOTBETCTBUM;

B) OLUEHUBaHUIO Heo6X0aAMMOCTU AeCTBUI, YTOGLI U3-
6exaTb NOBTOPEHUS] HECOOTBETCTBUIA;

2) onpedeneHuro u 8bINoNHeHUIw HeobxoOumbix Oell-
cmeull, exmo4as, ecnu uenecoobpasto, obHoaneHue 60-
Kymenmauuu (4.2);
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) 3anucam pesynbTaToB NPeanpuHSTLIX OEeNCTBUN
(4.2.4);
€) aHanuay NpeanpuUHATbIX KOPPEKTUPYIOLUX AENCTBUIA

0) pesucmpayuu pesynbmamosg mobbix paccriedo-
8aHull u npuHaAMbix mep (4.2.4);

e) aHanusy npednpuHambIX Koppekmupyrowux oeli-
cmeuli u ux pedynsmamusHocmu

8.5.3 Npeaynpexparowme AencTBusA

Opranunsaums gormkHa onpegenntb 4ENCTBUA C LENbo
yCTpaHeHusl NPUYUH NOTEHUMATBHLIX HECOOTBETCTBUI ANs
npegynpexaenuns ux nosienenus. MNpeaynpexgawwme
OEeVUCTBUSI AOIMKHbI COOTBETCTBOBATb BO3MOXHbBIM Nocrnea-
CTBUSIM MOTEHUMANbHbLIX Npobnem.

HonxHa 6biTb paspaboTaHa AOKYMEHTMPOBaHHAs
npoueaypa ans onpegenexHus tpeboBaHunii K

a) YCTaHOBMNEHWUIO NOTEHUMArbHBIX HECOOTBETCTBUN 1
WX MPUYnH;

6) oueHMBaHWUIO HeoBXOOUMOCTU AEWCTBUI C LEnbio
npeaynpexaeHnsi NosiBleHsi HECOOTBETCTBU;

B) OonpedeneHntio U OCyLeCTBIIEHNI0 HEOOXOAMMbIX
OencTBUN;

r) 3anMcsim pes3ynbTaTtoB NpeanpuHATLIX AeNCTBUNA
(4.2.4);

) aHanusy NpeanpuHsTeIX Npegynpexaarwmx gev-
CTBUWI

8.5.3 Npeaynpexparowme AencTBusA

OpraHusauust gomkHa onpegenuTb AeNCTBUS C Le-
Nb YCTPaHEHUs NMPUYMH MOTEHUMANbHbBIX HECOOTBET-
CTBWI A4S NpegynpexaeHus ux nosienenusi. Mpegynpex-
Jawlune AeNcTBUSA OOMKHbI COOTBETCTBOBATH BO3MOX-
HbIM MOCNEeACTBUSIM MOTEHUMANBHbLIX NPobrnem.

HonxHa 6bITb paspaboTaHa gOKYMEHTUPOBaHHAs
npoueaypa ans onpegenexHus tpeboBaHunii Kk

a) YCTaHOBINEHMIO NMOTEHUMNANBHbLIX HECOOTBETCTBUI U
MX MPUYNH;

6) oueHUBaHWIO HEOBXOAMMOCTU AEUCTBUI C LErbo
npeaynpexaeHnsi NosiBlIeHUsi HECOOTBETCTBUI;

B) OnpeaeneHnio U ocyLWwecTBNEHNO HeobXoaMMbIX
OencTBUN;

2) peaucmpayuu pesdynbmamos mobeix paccrnedo-
8aHull u npuHaAMbix mep (4.2.4);

0) aHanusy npednpuHambix  npedyrnpexoarouux
Oelicmeull u ux pedynbmamugHocmu
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Mpunoxenune OA
(cnpaBo4Hoe)

CBefeHUs1 0 COOTBETCTBUU MeXrocyaapcrtBeHHbIX CTaHAApPTOB

Ta6nuua OA1

CCbINOYHbIM MeXAyHapoAHbIM CTaHOApPTaM

0OBGo3HavyeHne U HauMeHoBaHue O603Ha4YeHMe 1 HaMMeHOBaHUE CreneHb O6o3Ha4YeHMe U HaMMEHOBaHUe
CChINIOYHOro MeXzyHapoLHOro MeXayHapopHoro cranaapra COOTBETCTBUSA MEeXrocynapCcTBEHHOTO
ctaHpapra Lpyroro rofia u3faHus cTangaprta
ISO 9000:2000 Cuctemsl ISO 9000:2005 Cucrtemsbl IDT FOCT I1SO 9000—2011 Cu-

MeHegXmMmeHTa kadvecta. Oc-
HOBHbI€ MONOXEHUA W crno-
Bapb

MeHegXMeHTa kavecTtBa. Oc-
HOBHbIE€ MOMNOXEHWs1 1 CNnoBapb

CTeMbl MEHEDKMEHTa Kade-
ctBa. OCHOBHbIE MONOXEHUA U
cnosapb (ISO 9000:2005, IDT)

MpumedaHue— B HacTosAWeM CTaHAapTe UCTIONbL30BAHO Criefylollee YCNoBHOe 0603HaYeHne cTeneHm

COOTBETCTBUA CTaHaapTa:

- IDT — ngeHTUYHble CTaHgapThl.

(1]

ISO 13485:1996

[2] 18O 13488:1996

[3] 18O 9001:2000

[4] 1SO/TR 14969:1999
[6] 18O 14971:2000

[6] 1SO 10012:2003
[71 1SO 19011:2002

[8] 1SO 9004:2000

[©] 1SO 14001:1996
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