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FOCT P 54737—2011

Npeavcnosue

Uenu n npuHumnbl ctaHaaptusauuu B Poccuiickoin ®egepauum ycraHoBneHbl deaepanbHbiM 3aKOHOM
oT 27 aekabpst 2002 r. Ne 184-93 «O TexHMYeCKOM perynvpoBaHumy, a npasuna npuMeHeHUa HaumoHarnbHbIX
ctangapToB Poccuiickoin ®eagepaumm — FOCT P 1.0—2004 «CtaHgapTusauma B Poccuiickon ®eaepaumu.
OcCHOBHbIE NOMNOXEHUAY

CBeaeHuA o cTaHaapTe

1 PASPABOTAH ®egepanbHbiM rocyqapCTBEHHbIM YHUTapHbIM npeanpuatuem «Poccuinckuin Ha-
YUYHO-TEXHUYECKUIA LIeHTP uHcpopMaLmMm No cTaHAapTusaLMm, MeTponorum n oueHke cootsetctausa» (Pryrl
«CTAHOAPTUH®OPM»)

2 BHECEH TexHuyeckum komuTeTOM No ctaHgapTusauumn TK 381 «TexHudeckue cpenctea Onist UHBa-
naos»

3 YTBEPXJEH W BBEAEH B OENCTBUE Mpukasom PenepanbHOro areHTCTBa No TEXHUYECKOMY
perynuposaHuio U meTponorum ot 13 aekabpsa 2011 r. Ne 910-ct

4 B HacTosileM cTaHaapTe peanu3oBaHbl HOPMBbI:

depnepanbHoro 3akoHa oT 24 Hosi16psa 1995 r. Ne 181-d3 «O coumanbHol 3awmTte niBanuaos B Poccui-
ckon ®epepaunny;

noctaHoBneHus MNpasutenbcTBa Poccuiickoin ®egepauum ot 16 gekabps 2004 r. Ne 805 «O nopsgke
opraHvsauuvi 1 gestenbHOCTU eaeparnbHbIX FOCYAapCTBEHHBIX yUpeXaeHUn MeanKko-coLanbHOM aKenepTu-
3bI».

Kpome Toro, npu paspaboTke ctaHgapTa 66111 UCMoNb30BaHbI:

- npukas MnHucTepcTBa 3apaBoOXpaHeHnst U coumanbHoro pa3sutust Poccuitckoin ®egepaumv ot 29 ne-
kabps 2004 r. Ne 327 «O6 yTBepxaeHun YcTtaBa heaepanbHOro rocyaapcTBEHHOMO yupexaeHus Meauko-co-
UManbHOM 3KCNepTU3bl»;

- npukas MuHUCTepCTBa 3apaBoOXpaHEHUS U coLmanbHOro passuTua Poccuitckon deaepaummn ot 4 aBryc-
Ta 2008 r. Ne 379H «O6 yTBEpKAEHN (hOPM UHAMBUAYANLHOW NPOrpaMmbl peabunuraunm uHesanuaa, UHANBKU-
AyanbHoi nporpammbl peabunuraunn pebeHka-nHeanvaa, BblaasaeMblx degepanbHbIMU rocyaapcTBEHHBIMU
yuYpexXaeHUAMU MeNKO-CoLManbHOM aKCMepTu3abl, nopsaka ux paspaboTky U peanusauumy

5 BBE[AEH BMNEPBbLIE

UHebopmauyusi 06 USMEeHeHUsX K HacmosiueMy cmaHOapmy rybnukyemcs e exxe2o0Ho u3zdagaeMoM UH-
hopmayUoHHOM yKkazamene «HayuoHaneHble cmaHGapmbl», @ MeKCm USMEHeHUL U fonpasok — & exeme-
CAYHO u3BasaeMbix UHGhOPMaUUOHHBIX yKa3amersix «HayuoHansHeie cmaHdapmel». B criyyae nepecmompa
(3aMeHbl) unu ommeHbl Hacmosileao cmarOapma coomeemcemeyroujee yeedomreHue 6ydem ornybrnukosaHo
8 eXXeMeCsIYHO U3dasaeMoM UHhOpMaUUOHHOM yKkasamene «HayuoHaneHele cmaHdapmei». Coomeemcmasy-
fouwjast uHghopmayus, yeedoMrieHUe U MeKCMbI pasMellalomesi makxe 8 UHghopMauuoHHol cucmeme obujez0
rone3oeaHusi — Ha oghuyuansHom calime ®edepanbHo20 azeHMemea 1o MeXHUYECKOMY pe2yniuposaHuro u
Memporioauu e cemu VIHmepHem

© CraHgapTtuHdopm, 2013

HacToawuia cCTaHOapT HEe MOXeT OblTb NMOMHOCTBIO UM YaCTUYHO BOCnpousseaeH, TmpaxuposaH U pac-
NpocTpaHeH B kKayecTBe oduLMansHOro nsgaHus 6e3 paspelueHus PeaepansHOro areHTCTBa Mo TeXHUYECKo-
MYy perynmposaHuio U MeTponorim
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HAUMWOHANBbHBIW CTAHOAPT POCCUMNCKOWN GEAEPALUMUMN

MEOUKO-COLIUATIBHAA SKCMEPTU3A
LoKyMeHTaumA yupexaeHMn MeanKko-counanbHON 3KenepTUsbl

Medical-social expertise. Documentation of services of medical-social expertise

DaTta BBeaenna — 2013—04—01

1 O6nacTb npumeHeHus

HacToswuia ctaHaapT pacnpocTpaHsieTcs Ha JOKYMEHTaLMio, B COOTBETCTBUMN C KOTOPOW thyHKLUMOHNPY-
toT cheaeparnbHble rocy4apcTBEHHbIE yUpexaeHUsi MeanKo-coLManbHOM aKCnepTusbl (anee — yupexaeHus),
W ycTaHaBMUBaET ee COCTaB, HasHauYeHne 1 KpaTKyH XapaKTepucTuky.

2 HopmaTuBHbIe CCbINKN

B HacTosiLem cTaHAapTe UCNONb30BaHbLl HOPMaTUBHBIE CCLINIKU Ha criegyolue cTaHaapThl:

FOCT P 52495—2005 CoumanbHoe obcnyXuBaHne HaceneHusl. TepMuHbl U onpegeneHus

FOCT P 52876—2007 Ycnyrv opraHusauui peabunurauumn nHBannaos scneactene 60eBbix 4eNCTBUN
N BOEHHOW TpaBMbl. OCHOBHbIE NOMOXEHUSN

rOCT P 52877—2007 Ycnyru no MeauuMHCKon peabunutaumm uHBannaos. OCHOBHLIE NONOXEHUA

FOCT P 53931—2010 Meguko-coumnanbHas akcneptusa. OCHOBHbIE BUALI YCNYT MeAUKO-COLManLHON
3KCnepTusbl

MprumedyaHune—Tlpy NONL30BaHUN HACTOAWMM CTaHAAPTOM LenecoobpasHo NPoBepUTL 4ENCTBUE CCbINOY-
HbIX CTaHOAPTOB B WHGMOPMaLMOHHOW cucTeme o6Wero nonb3oBaHusi —Ha oduumanbHoM cante dPegepanbHOro
areHTCTBa No TeXHNYECKOMY PerynupoBaHunio n MeTponornmn B cetm MIHTepHeT unm no exerogHo usgasaemomy nHdopma-
LIMOHHOMY yka3aTento «HaunoHanbHble CTaHaapThi», KOTOPbIN ONy6IIMKOBaH NO COCTOSIHMIO HA 1 SHBaps TeKywero roaa, u
Nno COOTBETCTBYIOWUNM eXeMeCAYYHO n3gasaembim MH(bOpMaLWIOHHbIM yKasartensam, 0I'Iy6.I'IMKOBaHHbIM B TeKylwem roay.
Ecnu ccbinoyHbIn CTaHAAPT 3aMEeHeH (M3MEHEH), TO NPU NONb30BaHUM HACTOSILLMM CTaHAAPTOM cneayeTt PyKOBOACTBO-
BaTbCA 3aMEHSIOWNM (UBMEHEHHBIM) CTaHAAPTOM. Ecnu cebinoyHbIl cTaHgapT OTMeHeH 6e3 3aMeHbl, TO NONoXeHue, B KO-
TOPOM AaHa CCblIKa Ha Hero, NPUMeHAeTCA B YacTu, He 3anarV|Ba|ou.|,el7| 3Ty CCbIJIKY.

3 TepMuHbI M onpepeneHun

B HacTosiwem ctaHaapTe npumeHeHsl TepMuHbl o FTOCT P 52495, TOCT P 53931.

4 CocTaB, HasHa4YeHWe U XapaKTepUCTUKaA AOKYMEHTaLMM yupeXXaeHUn
MeAuKO-couManbHON aKCNepTU3bl

HokymeHTauus yupexaeHuin BknovaeT B cebs:

a) YctaB ydpexaeHua (cheaepanbHoro 60po Meanko-coumanbHOM 3KCNepTusbl, rmaBHOro 6iopo unu
Glopo MeauKo-couManbHOW aKCNepTU3bl);

6) MonoxeHue 06 yupexaeHuu;

B) npasuna, UHCTPYKUUN, METOAUKN;

Uspanne ochnumnanbHoe
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r) OOKyMeHTauuto Ha cneuunansHoe u TabernbHoe obopyaoBaHue, Mpnbopsl, annapaTtypy;

A) OOKYMeHTbl B 0bnacTu cTaHgapTusaumm;

€) npoune JOKYMEHTHI.

CocraB A0KYMEeHTaLMN KOHKPETHOTO Y4pexaeHNs MOXeT ObITb YTOUHEH N0 CPaBHEHUIO C U3MIOXKEHHBIM B
HacTosiLLeM cTaHdapTe (B CTOPOHY YBENUYEHUS UM YMEHbLUEHNS) B 3aBUCUMOCTM OT BUAA YUPEXAEHUS.

4.1 YctaB yupexageHus (PegepanbHoro Glopo, rnaBHoro 6lopo, 610po Meguko-couuanbHON
3aKcnepTU3bI)

4.1.1 YcrtaB dhepgepanbHoro 61o0po MeauMKo-coLuanbHOW aKCNepTU3bl

dopwma 1 cogepxaHne YcTaBa ycTaHOBMEHbl B pukase MnHucTepcTBa 3apaBooxpaHeHnsi U coluarnsHo-
ro passutust Poccuiickon Pepepauum ot 29 gekabps 2004 r. Ne 327.

4.1.2 YcTtaB rnaBHoro 6opo (6iopo) Meauko-coLManbHON aKCnepTUsbl

YcTaB JOIMKEH cofepxaTb cneayowne pasaernb:

- obLUme NONoXKeHUs;

- MpPaBOBOW CTaTyC yupexXaeHus;

- npegMmeT, Lenn 1 HanpaBneHnst 4esATEeNbHOCTA YUPEXAEHNS;

- UMYLLECTBO M hUHAHChI yupeaeHus;

- (PMHAHCOBO-XO3SINCTBEHHASA AESATENbHOCTb YUPEXAEHNS;

- CTPYKTYpHble nogpasgeneHuns yupexaeHns;

- ynpaBrieHue yuypexaeHnem;

- TPYOOBOW KOMNMNEKTUB yYpEXAEHUS;

- peopraHusauuns 1 NMKBnaaums yupexaeHus.

4.1.2.1 O6wwe nonoxeHus

Pazgen gomxkeH cogepxatb cBegeHUs 0 NONHOM ouLManbHOM HAMMEHOBaHNN YUPEXOeHNs, KoTopoe
OOIDKHO BKIOYaTh ero opraHnsaunoHHO-NpaBoBy opMy, AaTy ero cosgaHusl, MecToHaxoxaeHue, daktu-
YEeCKUI 1 topuandecknin agpeca.

4.1.2.2 MpaBoBol cTaTyc yupexaeHus

B pasgene gomkHbl 6bITb yKasaHbl Lenu cosgaHuns yupexaeHns, ceefeHunst ob yupegurene (ydpegute-
nax), NPaBoCcnoOCOBHOCTA yUpeXaAeHNa Kak IpUaNYECKOro NnLa, HOPMATMBHBIX MPABOBLIX akTaxX, KOTOPbIMA
PYKOBOACTBYETCS yUpexaeHue, o Apyrnx Bornpocax NnpaBoBoro xapakrepa.

4.1.2.3 lMpegmer, Lenun n HanpasneHns AeaTeNbHOCTU YUpexXaeHUs

B pazagene gomkHbl 6bITb yKa3aHbl OCHOBHEIE BUAbI YCITYT MEAUKO-COLMalIbHOM 3KCMepTuabl, NpeaocTas-
nsiemMble yupexaeHueM, ¢ ykazaHuem KOHKPeTHbIX YCIYT KaX40ro B1aa, a Takke BOMpocChl, CBsA3aHHbIE C NULEeH-
31MpoBaHMeM ycnyr MeguKko-coLManbHON aKCnepTuabl.

4.1.2.4 VmyectBO U hUHAHCHI yUpexaeHus

B pasgene gomkHbl 6bITb U3NOXKEHBI NMOMOXEHNA O MPaBax Ha UMYLLECTBO y4pexaeHus 1 nopsgke pac-
MOPSKEHUS UM, O 3aKpenreHnn 3a yYpexaeHneM MMyLLECTBa Ha MpaBax onepaTuBHOIC yrnpasneHus, o6 uc-
TOMHUKax  OPMUPOBaHUS UMyLLecTBa U (OUHAHCOBBLIX CPEACTB  yupexAeHus,  paspelleHHbIX
3akoHogaaTtenbcTBoM Poccuickon ®egepaumu.

4.1.2.5 ®PUHaHCOBO-XO3ANCTBEHHAdA AeATENbHOCTb yYpeXaeHus

B pazgene gomkHbl 6bITb OTpaXKeHbl CBEAEHUS O HanM4MM hnnMarnoB yupeXxaeHus, O A0roBOPHBIX OTHO-
LEHNUSIX YUPEXKOAEHNSI C TPETbUMMU NMuamn B chepe XO3ANCTBEHHON OeATENbHOCTW, OpraHn3aLmn BeaeHus
OyXxranTepckoro M CTaTUCTUYECKOrO Y4eTOB U OTHYETHOCTU B COOTBETCTBUM C ASACTBYHOLWMMU B POCCUIACKON
denepauunn NONOXKEHUSIMU 0 HUX, NPOBEAEHNN KOHTPOMS U PEBU3NN 32 AESATENBHOCTLIO YUPEXKAEHUS.

4.1.2.6 CTpyKTypHble noapasgeneHus yupexaeHusi

B pasgene gomkHbl ObITb ykasaHbl CTPYKTYPHbIE NoapasfeneHuns, co3gaBaemMble B yYpeXaeHun U oTee-
yarolme ero npeameTy, Lenam 1 HanpasneHusiM AeATenbHOCTI, a Takke npasa Ha oTKpbITME (Mo cornacosa-
HWIO C yupeanTenem) oTaeneHni, cnyxo 1 MHBIX CTPYKTYPHBIX NogpasaeneHnii, YHKLMOHUPOBaHNE KOTOPBIX
He NPOTUBOPEYNT HaMNpaBneHUsIM ero AesiTeNbHOCTU.

4.1.2.7 YnpasneHue ydupexgeHvem

Pazgen pomkeH cogepxaTb CBeAEHUsI O NOPSAKE HA3HAYEHNsST PYKOBOAUTENS yUpexXaeHUsl, KoOMMneTeH-
LW pYKOBOAUTENSA YUPEXAEHNUS U KOMNETEHUNN yupeanTens (ydpeauTernei) no OTHOLLEHUIO K YUpeaeHuo, 0
npaBax pyKoBOAUTENS YUPEXKAEHUS: NPeAcTaBnsATh MHTEPECH! yupexaeHns B neuedHo-npodnnakTniecknx n
peabunUTaLMoHHbIX YUPEKAEHUSIX rocy4apCTBEHHON U MyHULMNANLHON CUCTEM 34paBOOXPaHEHUs, a Takke B
OpYrux opraHax 1 opraHusaumsx pasnmyHbix hopM coBCTBEHHOCTHW; YTBEPXKOATb CTPYKTYPY M CMETY pacxodos
yupexaeHns U LTaTHoe pacnucaHue B npeaenax BbleneHHbIX aCCMrHOBaHWIA; 3aktodaTh KOMNEeKTUBHbIA 0~

2
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roBOp W TPyAOBbIE AOrOBOPbI (KOHTPAKThI) C paboTHUKaMU; ycTaHaBnNMBaTh hOpMy, CUCTEMY U pasmepbl onna-
Tbl TpyAa pabOTHUKOB yuypexaeHusi B COOTBETCTBUM C 3akoHoAaTenbCTBOM Poccuiickon Pegepaumm m
YyTBEPXKAEHHON CMEeTON pacxodoB; HanpasBnsTb 4acTb BHEOIOMKETHBIX CPEACTB Ha COUMasibHYO 3almTy
paboTHUKOB y4pexxaeHus U apyroe.

4.1.2.8 TpynoBou KONNEKTUB y4pexaeHus

B pasgene AomkHO 6biTb ykasaHo, UTO B COCTaB TPYAOBOr0 KOMMEKTUBA YUPEeXAeHUs BXOAAT BCe rpaX-
AaHe, yJacTBylOLWMe B AeATENbHOCTU yUpeXaeHUsl Ha OCHOBe TPYAOBOro Aorosopa (KoHTpakTa). TpyaoBon
KONNEKTUB yUpexaeHnsl paccMaTpuBaeT U pellaeT BONpochl, 0THECEHHBIE K ero KoMNeTeHUMN B COOTBETCTBUM
€ 3akoHoaaTenbcTBOM Poccuiickon ®epepaumn.

4.1.2.9 JNuksupgauus n peopraHnsaLms yupexaeHust

B pasgene AomkHbl 6bITh YKa3aHbl MONOXEHUS O NMKBUAALMM U peopraHu3aumnn yupexaeHus, KoTopble
OCYLLECTBNATCA Ha YCNOBUAX U B Nnopsake, NpefycMOTPEHHbIX rpaXAaHCKUM 3aKkoHOAaTENIbCTBOM.

4.2 MonoxeHue o6 yupexaeHumn

MonoxeHve 06 yupexaeHUn MeauKo-coLmanbHOM 3KCNepTusbl SIBNSIETCS OCHOBHBIM pabounuM JOKYMeH-
TOM, B COOTBETCTBUM C KOTOPbIM OpraHusyeTcst paboTta yupexaeHus no npegocTaBieHuo yenyr Meauko-coLm-
anbHOW 3KCNepTU3bI.

B MonoxeHun nanaratot cnegytowme ceegeHnsi o6 yupexaeHuu:

4.2.1 HasHaueHue yupexaeHnNs ¢ ykasaHMeM nepeyHsi NpeocTaBrisieMbiX UM YCIyr MeamKo-coumarb-
HOW 3KCNepTU3bI.

4.2.2 TMpaBoBble 1 HopMmaTUBHbIE aKkTbl Poccuiickon Peaepaumm n ee cydbekToB, B COOTBETCTBUM C KO-
TOPbIMU OCYLLECTBSETCA AEATENbHOCTb YUPEXAEeHMUS!.

4.2.3 YcnoBusi pasmMeLLeHns yUpeXXaeHnus, ero ocHalleHHOCTb KOMMYHarbHO-ObITOBBIMUY YCryramy Bcex
BMAOB (OTOMMEHNe, BOAONPOBOA, KaHanM3aums, anekTpu4ecTBso, ras, pagvo, TenedoH, TenesngeHe U T. 4.),
COOTBETCTBUE CAHUTAPHO-TUTMEHNYECKUM HOpMaM U TpebGoBaHWUsM noxapHon 6esonacHocTu.

4.2.4 lltaTHOe pacnucaHWe yupexaeHus ¢ ykasaHuem HaumeHoBaHUS A0rKHOCTel obenyxuBatoLero
repcoHana v ero Y1CNeHHoOCTU.

4.2.5 MNopApok NPUHATUA (3a4YUCnieHns) rpaxaaH Ha o6cnyXuBaHue U CHATUA € Hero

B pasgene aomkHbl 6bITh ykasaHbl crieayoLlme 4OKYMEHThI, HA OCHOBaHWUM KOTOPbIX MPaXKaaH 3a4UCnsoT
Ha obcnyxuBaHue:

- 3asBreHVe rpaxgaHuHa UM ero 3akoHHOro NpedcTaBUTens;

- HanpaBneHue Ha MeauKO-COoLMaribHYH SKCNepTu3sy, BbiAaHHOe opraHusaumnen, ocyLwecTBNAoLWen ne-
4yeBHO-NPOdUNaKTUYECKYO NOMOLLb, TGO OpraHoM, OCYLLIECTBAAIOLLMM NeHCUOHHOE obecneveHne, unu opra-
HOM COUManbHON 3alMTbl HaceneHus no copmMe, yTBepXKAEHHON MUHUCTEPCTBOM 3ApPaBOOXPaHEHUA W
coumanbHoro passutna Poccuitckon ®eaepaunu;

- OOKYMEHTbI, yAOCTOBEPAOLUME NIMYHOCTL rpaXaaHuHa (NacnopT Un Apyroin AOKYMEHT, yAOCTOBEPAIO-
LUMIA MAYHOCTL), ANSt UHOCTPaHHBIX rpaxaaH unu nuu, 6es rpaxaaHcTsa, NOCTOAHHO NPOXUBAIOLWUX Ha Teppu-
TopuM Poccuitckolnt deaepaummn, — AONONHUTENBHO «BUA Ha XUTENbCTBO» NMGO yaocToBepeHue BexeHua,
npeagbsABIAEMoe NYHO, MeQULIMHCKUE OOKYMEHThI, MOATBEPXAaloLWmMe HapyLleHue 340PoBbS;

- HanpaBneHue cTpaxoBaTens, CTpaxoBLymka, cyaa Ui cyabu Ana nuu, NPoxoasLimx ocBuaeTeNbCTBO-
BaHWe C Liefbio YCTaHOBMNEeHMs! CTerneHun yTpaThl npodeccuoHanbHoN TpyaAocnocobHoCTY;

- KOMWS aKTa 0 HecYacTHOM crnydae Ha npoun3sogcTse Mo dopme H-1 (ecnu Takoi cnyvain umen MecTo),
MOANUHHWK aKTa npeabABNAeTCs NINYHO;

- KOnus akTa o npodpeccroHansHoM 3abornesaHum (B cnyyae sabonesaHunsa), NOANUHHUK akTa NpeabsB-
nseTCsa NMYHO;

- KOMuS cBuaeTenbCcTBa 0 6onesHu (B criydyae TakoBOIM), COCTaBNEHHOro BOeHHO-Bpave6Hoi komuceuei
(BBK), noanvHHUK 3akntodeHns npeabasnseTcs M4Ho;

- KOMWA 3aKIYeHNs MeXXBEAOMCTBEHHOrO 3KCMEPTHOIO COBETa O NPUYMHHOM CBA3W NoNyyYeHHoro 3abo-
neBaHna (Npy HanU4YMM TakoBOTO) C BO3MOXHBIM BO3IEACTBMEM PaANOAKTUBHBIX (hakTopoB, NOANUHHUK 3a-
KNoYeHWs1 NpeabsaBNsAeTCa NUUHO;

- KOMWA yOOCTOBEPEHUS Y4acTHUKA NUKBMAALIMK NOCNeACTBUIA aBapuil Ha YepHoGeinbckon ASC un apy-
rMX aHanorM4YHbIX 06 bekTax (ecnu obcneayeMblil TAKOBBIM SIBIISIETCA) UNWU NPOXUBAIOLLETO B 30HE OTHYXKAEHUS
NN oTceneHna, NOANMHHUK YAOCTOBEPEHUS NPpeAbsABNSETCS NIMYHO;

- KOMNUA TPYAOBON KHUXKKW;



FOCT P 54737—2011

- MeJMUMHCKME U BOEHHO-MeAUUMHCKUE AOKYMEHTbl, CBUAETENbCTBYIOWNE O COCTOSIHAM 300POBbS
rpakgaHnHa (ambynaTtopHas KapTa, BbINUCKa U3 cTaumMoHapa, 3aktoYeHUs1 KOHCYNbTaHTOB, peaynbTaTbl 06-
cnefoBaHusi, BOEHHbI BuneT, cnpaska 0 paHeHUW 1 ap.);

- npodeccuoHanbHO-NPOM3BOACTBEHHas XapaKTrepucTuka (no yTeepxaeHHon cdopme) ¢ nocnegHero
MecTa paboThl (4ns paboTatolmx rpaxaaH);

- KBanuUKauMOHHbIN AOKYMEHT, NOATBEPXKAAIOLUIA MPaBo rpaxaaH 3aHUMaTbes NpodeccMoHansHon
OeATenbHOCTbIO, UK 3aK/ioYeHne opraHa, ocyLecTBAsIoWero 4ocTyn K NpodeccnoHanbHon AesiTenbHOCTH
AN Ny, npekpaTyBLLIMX NpodecCcMoHarnbHyo AeATeNbHOCTb B CBA3U C ANUTENbHBIM NepepbiBoM B paboTe, B
TOM uMChie C BbIXOAOM Ha NEHCUIO Mo BO3pacTy;

- 3aKloYeHne NCUxonoro-MeauKo-negarornyeckon KoMMccum Ana aeten (No ycTaHoBeHHon hopme);

- cnpaBska 06 oLeHKe couuanbHO-6LITOBOro cTaTtyca rpaxgaHuHa counanbHbiMU paboTHUKaMKU opraHa
counanbHOW 3alMTbl HAaceneHns Mo MecTy XUTemNbCTBa.

4.2.6 YcnoBus okazaHUsl ycnyr MeiuKo-coLuanbHON 3KCNepTU3sbI

B pasgene AomkHbI 6bITb yKasaHbI:

- OOKYMEHTbI, HA OCHOBaHWW KOTOPbIX PYKOBOACTBO YyUpeXAeHUS NPUHUMaeT pelleHne o6 ycrnosusix
okasaHus ycnyr (becnnatHo, ¢ YaCTUYHOM UM NOJTHOW ONnaTon);

- MOpSAOK 3aKIioUYeHUst 4oroBopa Ha YCIyry, OkasblBaeMble Ha YCNOBUAX NOMHOW UKW YacTUYHOW onna-
Thl, cCOAePKaHue Jorosopa, NpUYMHLL U NOPAAOK NepecMoTpa YCNOBUIN OKazaHWUA yCnyr U pasMepa B3MMaeMon
nnaTel 3@ HUX.

4.2.7 OcHOBHbIe 3afa4M yupexaeHus

OCHOBHBIMU 3aa4amn y4pexaeHus SBMsIioTCA:

- BbISIBIIEHWE COBMECTHO C COOTBETCTBYIOLIMMM OpraHammn 1 opraHnsaunaMum rpaxaaH, Hykaarowmnxcs B
npefocTaBieHnn YCIyr MeguKko-coumanbHON 3KCNepTuskl, U UX yyerT;

- onpepaeneHne KOHKPEeTHbIX OPM NMOMOLLM rpaXaaHaM, Hy>KAaoLWMMCA B YCyrax Meaunko-coumanbHon
3KCMEepTU3bl, UCXOAS U3 COCTOSIHUA UX 300POBbA, BO3MOXHOCTU K CaMOOBCNYXMBaHUIO U MaTepuanbHoO-6bITo-
BOrO MOSIOXEHUS;

- oKasaHue HeobXoAMMbIX rpaXkaaHam ycnyr MeguKo-coLmnanbHOW aKCNepTU3b;

- MpuBMeYeHne pasiMiHbIX roCYAapCTBEHHbIX, MyHULMNAaNbHbLIX OpraHoB U o6LecTBeHHbIX 06beanHe-
HWM K peLleHnto BONPOCOB MeANKO-CoLManbHOM 3KCNepTU3bl rpaXkaaH, y4acTuio B ee NpoBeAeHUU 1 KoopauHa-
Lns UX AeATENbHOCTU B 3TOM HanpasneHuu.

MepeyeHb OCHOBHBIX 3a4a4 KOHKPETHOIO yUpeXXaeHUst MoXeT ObiTb BbIOpaH U3 ykazaHHbIX B JaHHOM pas-
Jene, coKkpalleH Uy AonosiHeH B 3aBUCUMOCTM OT BUAA yUYpeXaeHus!.

4.2.8 CTpyKTYpHble noAapa3genieHusl yYpeXxaeHus, OCHOBHbIe HanpaBfieHUA UX AeATeNbHOCTH,
o06beM npegocTaBnAeMbIX MMU yCNyT MeAUKO-CcoLMarbHOW 3KCNepTUusbl

CTpyKTYpHBIMW NoApasgeneHnammn yupexxaeHunst ABnsATCA annapat pyKOBOAUTENS YUPEXAEHUS U COoT-
BETCTBYIOLUME ModpasfeneHns.

YuncneHHoCTb U cocTaB 0bcnyXMBatoLLero nepcoHana B KaxaoM U3 nogpasaeneHnii 3aBucaT ot obbema
1 BUOOB BbIMOHAEMBIX YCAYT MEAMNKO-COLMarbHOM SKCMepTUabl.

B MonoxeHnn omkHO B6bITb yKasaHo, MPUMEHUTENBHO K Kagomy nogpasaeneHuto:

- HaumeHoBaHWe noapasferieHns, ero HasHavyeHue;

- OCHOBHbIE HanpaBfeHWUs ero AesTeNlbHOCTW C yKasaHueM nepeyHsl NpedocTaBnsieMblX yCiyr Mean-
KO-coLMarnbHOM 3KCNepTU3bl U KPaTKUM U3MOXKEHUEM UX CodepXKaHus.

4.3 MNpaBuna, 4OMKHOCTHbIE UHCTPYKLUU U METOAUKN

MpaBuna, OOMKHOCTHLIE MHCTPYKLUMN U METOOMKA NpeaHasHavyeHbl perfnaMeHTpoBaTb npouecc npe-
AocTaBneHus yenyr Meanko-coumarnbHON 3KCNepTUsbl KMMeHTam yupexaeHui.

4.3.1 MpaBuna BHyTpeHHEero TpyA0BOro pacnopsiaka AomKHbI onpedenste pexum paboTsl yupexaeHus,
NOPsIAOK OeACTBUSA ero CTPYKTYPHBIX NoApasgeneHnin n nx B3anMoaencTeus Mexay coboi npu okasaHum yenyr
MeanKo-coLanbHOM aKcnepTUsbl.

4.3.2 lMpaBwurna nosegeHus rpaxaaH, obcnyxnsaemMblX yYpexxaeHueMm, OMKHbI ornpeaensiTh UX npasa u
06513aHHOCTN KaK KITMEHTOB YUPEXAEHUSI, XapakTep UX B3aMMOOTHOLLEHWIA ¢ 0BCNYKMBatOLLMM NePCOHAaNoM 1
mexgy coboit, cTeneHb OTBETCTBEHHOCTU 32 BO3MOXHbIE HAPYLUEHWUS pexmnMa yupexxaeHns.

4.3.3 [OomKHOCTHbIE UHCTPYKLUM AOIKHBI BbITh Y KaXXA0ro creunanucta yupexaeHus, okasbiBatoLwero
yCyrn Meavko-coLnanbHOM aKCnepTusbl, U ycTaHaBNMBaTb ero 06s3aHHOCTA, NpaBa, OTBETCTBEHHOCTb 3a
okasblBaeMble UM ycryri, TpeboBaHus K ero obpasoBaHmio, KBanudukawmmn, npogeccMoHarnsHoM NoaroToBKe,
[AenoBbIM U MoparbHbIM KayecTBaM, K coB0AeH0 NPUHLMNOB F'YMaHHOCTM, CrpaBeaiMBOCTH, 06 bEKT UBHOC-
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TH 1 4o6poxenaTensHOCTU MO OTHOLLEHWIO K 06CNYXMBaeMbIM rpaxgaHam, HeoBXoanMoCTU MPOSBNATL K HAM
MaKCUMarbHYt YyTKOCTb, BEXMBOCTb, BHUMaHWe, BblAEPXKKY, NpeaycMOTPUTENbHOCTb, TepneHue, YUYnTbl-
BaTb X hnU3NYECKOe U NMCUXMHECKOE COCTOSIHUE, a Takke TpeboBaHWS 3TUKA B3aUMOOTHOLLIEHWIA C KITUEHTAMN.

4.3.4 NHcTpyKumK o npueme, yyeTe, XpaHeHUU U Bbldade OeHeXHbIX CYMM, AparoLeHHoCTen npegHas-
HaveHbl 4N5 NpegynpexaeHns BO3MOXHbIX MPOTUBOMPaBHbIX AEACTBUIA 06CnyXuUBatoLero nepcoHana, ywem-
NALWMX UHTEPECHI KITMEHTOB.

4.3.5 MeToaukn OOMKHLI codepxaTb MeToabl (MPUeMbl) okasaHua yenyr MeamKko-coLmansHon akenep-
TW3bl U X KOHTPOSSI.

4.4 [NokyMmeHTauuA Ha cneuuanbHoe U TabenbHoe o6opyaoBaHue, annapaTypy U npubopbl

JokymeHTauus (macnopTa, TEXHUYECKNe onucaHus, MHCTPYKLMK Mo akcnnyaTauuu, hopmynsapsl U ap.)
Ha crneumansHoe 1 TabenbHoe obopyaoBaHWe, annapaTypy U NPUGoPLI, UMEoLMECs B yUpeXaeHUn, npeaHas-
HaveHa Ans obecneyeHns rpaMoTHOM 1 adbpeKTUBHON X 3KcnyaTaumun, obcnyxusaHusa, nogaepxaHus B pa-
60TOCNOCOGHOM COCTOSIHWWM, CBOEBPEMEHHOrO BLISIBMIEHUS U YCTPaHEeHUs HEeUCNpaBHOCTEW, PeMOoHTa U
3aMeHbI.

4.5 [lokymeHTbI B 06nacTy cTaHAapTU3aLmum

K aokymeHTam B obriacti ctaHgapTusaumm, UCToNb3yeMbIM YUPEXAEeHUAMU MeanKo-coLMarnbHON 3KC-
nepTu3bl, OTHOCATCS:

- HaumoHanbHble cTaHgapThbl Poccuiickon Pegepaumn B 06nactm Meauko-coumanbHON 3KCnepTuss;

- obwepoccuiickne KnaccnunkaTopbl TEXHUKO-3KOHOMUYECKOW U couransHon MHopmaLumu, NpUMeHs-
eMble B YCTaHOBMEHHOM Nopsiake;

- CTaHgapThbl yYpeXaeHUn MeauKo-colmnanbHOM 3KCNepTU3bl.

4.5.1 HauunoHanbHble cTaHgapTbl Poccuiickon degepaunmn ycTaHaBnmeaoT 06bem, KauecTBO yCnyr me-
ANKO-CcoLManbHOM 3KCNepTuabl, NOPSAOK U YCNOBUS UX NpeaocTaBneHns.

4.5.2 CtaHgapTbl opraHusauuin (y4YpexaeHuin) Meanko-counanbHOW 3IKCNepTU3bl pernameHTUpyoT
BHYTPEHHWe BOMNPOCH! AEATENbHOCTM YYPEXaeHUA U HanpaBneHbl Ha NoBblweHWe achekTUBHOCTU paboThbl
yypexaeHuin, KayecTsa npeaocTaBsieMblX YCyr.

4.6 Mpoune AOKYMEHTHI

K npounmM gokymMeHTam OTHOCHTCS:

4.6.1 CBMAETENbLCTBO Ha NpaBo ornepaTUBHOrO ynpaereHus. [laHHoe CBUAETEeNnbCTBO, BbiAAHHOE Ha
npaBo apeHabl, ABNseTcs 0ba3aTensbHLIM U e AUHCTBEHHBIM JOKYMEHTOM Afs 3aKiioueHUs JOroBopa apeHabl B
30aHUAX, OTHOCALLMXCS K MyHULMNAnbHOW cOBCTBEHHOCTU, MEXAY apeHAaTopoM U apeHagodaTenem.

4.6.2 CBuaeTenbCTBO perncTpaLlMoHHOM nanaTtbl cooTBeTCTBYolero cybbekta Poccuiickoin degepa-
LM Ha MpaBo OCYLLECTBNATL XO3ANCTBEHHYIO AeSTENbHOCTb B COOTBETCTBUAM C yUpeauTesibHbIMU OKYMEHTa-
MU B paMkax AelCTByoLero sakoHoaaTtensctea Poccuiickon deaepaunu.

4.6.3 JokymeHT KomuTeTa rocygapCcTBeHHOM cTaTUCTMKK cybbekTa Poccuiickon ®deaepaumn o Bkode-
HUK yYpexaeHus B coctas EanHoro rocyaapcTeeHHOro peructpa npeanpusiTuic u opraHsavmin Bcex opm co-
GCTBEHHOCTU M X035MCTBOBaHUSA U NpUcBoeHUn eMy koaa ObLuepoccuiickoro knaccudmkaTopa npeanpusTUia n
opraHusaLnii n knaccuguKkaumoHHbIX MPU3HaKoB (MOAYMHEHHOCTb MUHUCTEPCTBY, MEeCTOHaxoXaeHue, Bua ae-
ATENbHOCTU, OpraHu3aLnoHHo-NpaBoBas popma yupexaeHust).

4.6.4 [JoKymMeHTbl rocy4apCTBEHHOM MPOTUBOMOXaPHON CIy>Xbbl 0 paspeLueHUn pasMeLLeHns yupexae-
HUS UMK ero oTAeneHUs B 3anpalluBaeMblX MOMELLEHNAX MPU YCIIOBAM BbINOIHEHUA COOTBETCTBYOLLMX Mep
noxapHoi 6esonacHoCcTy.

4.6.5 NHdopmaLMoHHOe NMCbMO roCcy4apCTBEHHOW HanoroBoin nHenekumm cybvekta Poccuiickon de-
Aepauunn 0 NOCTaHOBKE Ha y4eT HanoronnaTenbLmka — ydypexaeHust Meauko-counanbHOW 3KCnepTusbl ¢ UH-
dopmaumerr © MNOCTaHOBKE W MNPUCBOEHWM COOTBETCTBYIOLWErO  UAEHTUMUKAUMOHHOTO  HoMepa
Hanoronnatensiyunka (MHH).

4.6.6 IlvueHsus Ha NpaBo NpeaocTaBeHUs peabunMTauMoHHBIX YCIyT Mo NPOTE3UPOBaHUIO U OpTeau-
POBaHWIO NHBaNMAOB.

4.6.7 [OoKymeHTbI, CBsi3aHHble C 0BCNyXMBaHUEM B yUpexaeHuun:

- XypHan yyeTa rpaxgaH, Npoxoasinx Meanko-coLmarnbHyo SKCnepTU3y B yUYpeXxaeHun, ¢ ykazaHuem
damunum, UMeHn 1 oT4ecTBa, Bo3pacTa, AoMallHero agpeca 1 TenedoHa, AaThl MOCTAaHOBKN Ha yyeT, AaThl
MOCTaHOBKMN Ha o6cnyxuBaHue, AaTbl CHATUA € 0BCnyXnBaHWs;

- NMYHOe Aeno rpaxaaHuHa, nprHuMaemoro Ha obcnyxusaHuve, npegycmaTpusatollee Hanndine sasas-
NeHUsi, MeaULMHCKOro 3aKkitoYeHns, akta obeneaoBaHus;



rOCT P 54737—2011

- [OTOBOp ANd rpaxaaH, o6CrnyXMBaeMbIX yYpexxaeHueM, ¢ ykasaHnem hamunim, UMeHn 1 oT4ecTBa 06-
CMNY>XKMBAEMOTo rpaxaaHuHa, oGCryXuBatolmx ero pabGoTHUKOB, NMepedHst NpefocTaBnsaemMblX yCrnyr Meau-
KO-CoLManbHOM 3KCNepTUsbl U YCNOoBUiA UX onnathl (418 NAaTHBIX YCryr);

- cBeaeHus 06 o6cnyXUBaeMbIX rpaxaaHax ¢ ykasaHuem aMunmm, UMEHU 1 0TYECTBa, Yncra, Mecsua
Y roga poxaeHus, foMallHero agpeca v TenedoHa, AaTbl NPUHATASA Ha 06CNyXUBaHUe, YCIOBUI onnathl ANd
nnaTHbIX YCIyr (MoNHas UK YacTyHas onrata), nepeyvHs npeJocTaBnsaeMbIX YCIyr, AaT NPOBEpKM KavecTsa
06CNy>XMBaHWA, pesynbTaToB 06CMyX1BaHNUA, AaTbl CHATUS C 0BCMYXMBaHNS;

- MHOMBMAYyanbHble NporpaMmMbl peabunuTaL M MHBanUaos.
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