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MpeancnoBne

Lenu n npuHumnel ctaHaapTusauum B Poccuitckoin ®eepauuu yctaHoBneHsl PeaepanbHbiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-93 «O TeXxHU4eCKOM perynupoBaHuuny», a npasuna npumMeHeHUs HauuoHanbHbIX
ctaHgapToB Poccuiickonn ®egepaunm — FOCT P 1.0—2004 «CtaHgapTtusauusa B Poccuitckon ®enepaunn.
OCHOBHbIE NONOXEHUSA»

CBepeHus o cTaHaapTe

1 NOArOTOBNEH OTkpbIThIM akunoHepHbIM oblwecTBoM «Bcepoccuiickuili Hay4Ho-uccrnenoBa-
TenbcKkuin MHCTUTYT cepTudmkaumm» (OAO «BHUMC») Ha ocHoBe coBCTBEHHOrO ayTEeHTUMHOrO NepeBoaia Ha
PYCCKUIA A13bIK MEXAYHapOAHOTO IOKYMEHTa, yka3aHHOTo B NyHKTe 4

2 BHECEH TexHu4eckum komuteToM no ctaHaapTusauun TK079 «OueHka coOOTBETCTBUS»

3 YTBEPXIEH W BBEAEH B AENCTBUE Mpukasom ®deaepansHoro areHTcTsa fno TeXHU4ecKkomy
perynuposaHuio u meTponorum ot 19 miona 2012 r. Ne 198-ct

4 Hacroswuid cTaHaapT UaeHTUYEH MexayHapogHomy AokymeHTy Pykosoactso MCO/MOK 46:1985
«CpaBHUTENbHbIE UCTBITAHUA NOTPEBUTENbLCKUX TOBapOB U CBA3AHHBIX C HAMK ycnyr. O6Lme NpUHLUMbI»
(ISO/IEC Guide 46:1985 «Comparative testing of consumer products and related services — General
principles»)

5 BBEJEH BMNEPBbIE

UHpopmayuss 06 usmeHeHUAX K Hacmosiuemy cmarOapmy rybrnukyemcs 8 exe200H0 uzdasaeMom
UHGhOpMaUUOHHOM yKazamerne «HayuoHanbHele cmaHdapmei», a mekem uUsMeHeHUl U rnonpagok — 6 exeme-
CAYHO U3dasaeMbiX UHHOPMAUUOHHLIX yKazamernsax « HayuoHanbHbie cmaHOapmel». B ciyyae nepecmompa
(3aMeHbl) UnU OMMeHbI Hacmosiujeao cmaHd0apma coomeemcemeyioujee yeedomneHue bydem onybrukosaHo
8 EXXeMECSYHO U30asaecMoM UHGHOPMaUUOHHOM ykasamene «HayuoHanbHbie cmaHdapmel». Coomeemcmey-
rowas uHehopMauusi, yeeOoMIIeHUE U meKCMbl pasMetaromcesi makxe 8 UHGhopMayUoHHOU cucmeme obujezo
ro/ib308aHUs1 — Ha oghuyuansHoM calime @edepalibHO20 a2eHmMemea 1o MexXHUYECKOMY pe2yiuposaHuio u
memposioeuu 8 cemu VIHmepHem

© CtaHgapTuHdopm, 2012

HacToswwuin cTaHgapT He MOXET BbITb NOHOCTbIO UMW YacTUHHO BOCNPOU3BEAEH, TUPaXKMPOBaH 1 pac-
npocTpaHeH B kadecTee ouLManbHOro n3gaHns 6es paspelueHna GeaepanbHOro areHTCTBa Mo TeXHUYECcKo-
MY PerynmpoBaHunio U MeTporiorim
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BBegeHue

HacToawui ctangapT onpegensieT obLume NpMHLMNbLI NPOBEAEHNS CPaBHUTENbHbLIX UCMBITAaHUIA TOBApPOB
1 ycnyr, oTAeNbHO UAW B COBOKYNHOCTW. [JaHHbIX MPUHLIMMOB He0BX0AMMO NpUAEpKMBaTLCS opraHam 1 acco-
LuaLmsam, OCYLLECTBISIOW MM NporpamMmmbl CPaBHUTENbHBIX UCTIBITAHUIA.

Llenbto aaHHoro ctaHgapTa sBAAETCA NpegocTasfeHne notpebutensm nHdopmaumn U pesynbTaToB
NcMbITaHW cnocoboMm, KOTOPbIA NOMOXET UM caenaTb 060CHOBaHHbIN BbIGOP, COOTBETCTBYIOLLMIA UX NOTPe6-
HocTsiM. TOBapkl 1 YyCMyry, NPOXOAsiLMe UCTIbITaHUsl, MOTYT OPUEHTUPOBATLCS Ha MECTHbIN, HaLMOoHarbHbIRA
NN MeXayHapoaHbIA PLIHOK, U XapakTePUCTUKN, MoABepratoLmecst UCNbITaHUsIM, MOTYT BbITb Kak crneunarns-
HbIMU, TaK 1 LUMPOKOrO Ha3Ha4YeHWsI MpK YCroBUX, YTO AnanasoH 1 Npefenbl XapakTepuUcTUK YeTKo onpeaene-
Hbl. (MpyMevaHus, BKIOYEHHbIE Aanee B TEKCT, npeanaratT HekoTopble cnocobbl MPUMEHEHUS AaHHbIX
NPUHLMMOB).
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HAUMWOHANBbHBIN CTAHAAPT POCCUUCKOWU O@GEOQOEPALUMNU

CPABHUTENbHLIE UCMNBITAHUA NOTPEBUTEJNILCKUX TOBAPOB
N CBA3AHHbLIX C HUMU YCNYTr

O6wWwue NpUHUMUNLI

Comparative testing of consumer products and related services. General principles

Hata BBeaeHna — 2012—10—01

1 O6nactb NpMMeHeHus

Hacrtosawwui ctaHgapT yCTaHaBnueaet ob6wue NPUHLMNBI NPOBEAEHNSA CPaBHUTENbHBLIX UCMbITAHUA TOBa-
poB U ycnyr C Lenbto npeaoctaBneHnAa UHpopmauun I'IOTpGﬁMTeJ'IﬂM.

2 O6wme NpUHLMNDbI

2.1 BbiGop TOoBapa u ycnyru

Ecnn He onpeaeneH ananasoH Bbl60pa, TO AOMKHBI ObITb npeanpuHATHl BCe npueMnemMble ycunus ans
TOro, YTOObI oTpasnTb I/IHdJOpMaLJ,IAI-O O ToBapaxunycnyrax, BOCTpeGOBaHHbIX Ha PbIHKEe.

MpumeyaHue—«lpremnemble ycunusi» MOryT BKNIOHYaTb KOHCYNbTauMuM C NPOU3BOAMTENSIMM (areHTamu/
npeacTaBMTeNsiMU/MMNopTepammn) N NPoBEPKY UMEIOLLENCH NUTepaTypbl U Katanoros. B nHTepecax notpeturteneii n
npov3soauTenew (areHToB/NpeacTaBmTenen/MmnopTepoB) Takas MHpopmMaums 4omkHa 6biTe 4OCTYNHA.

2.2 BbI6OpOYHbIN KOHTPOIb

Cnocobbl, ncnonb3yeMble Npu nosyveHUM BbIGOPKU AN UCTIBITAH WA, AOMKHbI ObITb MO BO3MOXHOCTM aHa-
MOrNYHbI TeM, KOTOPbIE UCTONb3YeT NoTpebuTens B 0BLIMHOM TOUKe PO3HUYHON Toproenu. Bo Bcex cnyyaax
Hago cneauTh 3a TeM, YTo6bl BeIGOp 06pasLoB NPoU3BOANICS CryYaiHbIM 06pa3om 1 He Bbinu NpeacTaBneHbl
crneumnaneHble obpasLpl. Mepea UcnbITaHNAMU AOMKHO BbITb yaeneHo BHUMaHUe YCrnoBusiM BbIGOPKU, TpaHC-
MOPTUPOBAHUSA U XPaHEHUSI.

JorxkHbl 6bITb NPeAnPUHATE Mepbl NPegOCTOPOXHOCTA ANsi TOro, YTOBbI rapaHTUPOBaTh, HACKOMBKO 3TO
BO3MOXHO, YTO MONyYeHHbIe pe3yribTaThbl XapakTepHbl 418 TOBapa Unn ycnyri, npeactasnieHHbIX Ha pbiHKe Ha
MOMEHT BbIGOPOYHOro KOHTPONS.

MpumeyaHwne— BbGOPOUHBIN KOHTPOMNb MO BO3MOXHOCTU JOIKEH rapaHTMpOBaTb, YTO TOBap WNW ycnyra,
noABepraioLLMecst UCTbITAHUSIM, AOMKHbI BbITe BOCTpe6oBaHbl Ha pbiHKe Nocne NyGnkaumm peaynbsTaToB UCTbITAHWIA.

2.3 BbiGop xapaKTepucTuk

Kpome Tex crnyyaes, korga nposepka NponsBoANUTCA ¢ onpeaeieHHON Lienbto, Mo BOSMOXHOCTMU BO BHUMa-
HWe JOMKHbI GbITh MPUHATEI BCE XapaKTepUCT UK ToBapa UMM YCIyri, KOTOPLIE BaXKHBI MPU UX UCMOMb30BaHNN
notpe6utenem. Jlio6oe orpaHnyeHve BbiGopa A4oMKHO BbiTb 060CHOBAHHO.

MpumeyaHune— Hanprumep, BbIGOP MOXET BKNIOHATL Crieaytowmne XxapakrepucTuky: 6e30nacHoCTb, Hagex-
HOCTb, AONTOBEYHOCTb, SKCMIyaTaLMOHHbIE NoKa3aTeny, pacxos SHepriu, BO3AeNCTBUE Ha OKPYXKaIOLLYIo cpedy, SKcnya-
TaUWOHHbIE pacxodbl, LeHa Npu npogaxe v TeXHUYeckoe 06CrnyXmBaHue.

UspaHne opnumnansHoe
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3 Mporpamma ucnbiTaHUA

3.1 MeToabl MCcnbITaHUN

MeToab! UCMbITAHWIA AOMKHBI BbITh M0 BO3MOXHOCTY CTaHAaPTU30BaHHBIMK, NPpeAcTaBNeHHBIMA B MeX-
[yHaPOAHbIX UM HaLMOHaMbHBIX CTaHgapTax. Ecnv cooTBeTCTBYIOLWMIA CTaHAapT OTCYTCTBYeT, To Heobxoau-
MO, UTO6b! BbIBpaHHbIA MeToa UCTbITaHUIA UMEN CTeneHb BOCNPOU3BOAMMOCT, 4OCTATOUHYHO AN AOCTUKEHNS
COMOCTaBUMOCTU pe3yNbTaToB UCMbITaHWA. Ecnin NnpumeHsoTCa He MexayHapoaHble 1 He HaLMoHanbHble, HO
NpuU3HaHHbIe MeToAb! MCMbITaHWUIA, TO crieayeT cooBLMTL B HaLMOoHarnbHbIA opraH Mo cTaHgapTW3aLmn o Bos-
MOXHOCTU UX permcTpaLmm B Ka4ecTse HalMoHarbHbIX CTaHAapTOB.

3.2 OueHKa pe3ynbTaToB UCNbLITAHUN

LomkHbl 6bITb NpeanPUHATEI MePbI AN MUHAMU3ALAM Yicna OLWNOOK NPU UCTILITaHUSAX UMK B pe3ynbTa-
Tax UcrblTaHW 13-3a UCMob3oBaHus AedeKTHbIX 06pasLios. OaHa ns mep — 3T0 MPOMHMOPMUPOBATL NPOU3-
BoAMTeNs (areHTa/npedctaBuTens/umnoptepa) o pesynbTaTtax WUCMbITAHWA €ro ToBapa WU yCnyru u
npeaocTaBUTb EMY BOSMOXHOCTb caernaTh 3amedaHuns 4o nybnukaumm pesynbTtaTos. PesynbraTbl UCMbITaHUINA,
nepefaHHble NPOU3BOAUTENIO (areHTy/npeacTaBUTento/uMnopTepy), AOSKHBI COMPOBOXAATLCH MepeyHeMm
XapaKTepUCTUK, NOABEPTLUNXCA UCMbITAHMAM, M epeyHeM NPUMEeHEHHbLIX MeTOA0B UcnbiTaHWin. Ecnnnpounsso-
auntenb (areHT/npeacTaBuTens/MMNOpPTEP) He cornaceH ¢ pesynbTaTaMu UCMbITAHUA, eMy pekoMeHayeTcsl
HemMeZeHHO NpeacTaBnUTb AaHHbIe, AEMOHCTPUPYIOLLKE, YTO pesyfbTaTbl UCMbITaHWUI SiBNA0TCS Nbo Hesep-
HBIMW, NGO UCKNIOYUTENBbHBIMU WK BbINK MPUMeEHeHbI HeroaxoAAWwne MeToabl. B cnyyae nckniountensHbIx
pes3ynbTaToB BO3MOXHO UCMONb30BaHMe 40b6aBoYHbIX 06pa3Los.

EcnuucnbiTaHus nokasanu, 4To ToBap Uiuv ycryra onacHbl UMOTyT NPUYMHUTL NOTpebuTento Henonpasu-
Mbli1 yuep6, To 06 3ToOM AOMKHbBI BbITb HeMeAIeHHO YBeAOMIEHbI COOTBETCTBYIOLUME OpraHbl U NPOU3BOAN-
Tenb (areHT/NpeacTaBuTeNb/UMNOPTEP).

3.3 NpepacrtaBneHue pe3ynbTaToB UCMNLITAHUIA

PesynbTaThl UCMbITAHWA 4OMKHBI GbITh NpeAcTaBneHbl Ha OCHOBE (haKTOB KaK TEXHUYECKN KOPPEKTHBIM
crnoco6oM, Tak v B TepMUHAX, MOHATHBIX NOTpeBuUTENto. AT TEPMUHBI 40MKHBI NOMOYL NoTpe6uTtentio caenatb
BbIGOp B COOTBETCTBUU C €ro onpedeneHHbIMU NoTpeBHOCTAMMN.

B crnyyasix Koraa, HeCcMOTpsi Ha npoueaypbl NpoBepku, B OMyBnMKOBaHHLIX MPOTOKONaX HaiaeHb!
CyLLeCTBEHHbIe hakTnieckme onbKM, AOMKHBI BbITh NPEANPUHATHI KOPPEKTUPYIoLLME AENCTBUA B Hanbonee
BO3MOXHbIE KOPOTKNE CPOKM.
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