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MpeavcnoBue

Lenn v npuHumnel ctaHgaptusauum B Poccuiickoin degepaunm ycraHoBneHsl PegepanbHbiM 3aKOHOM
oT 27 gekabps 2002 r. Ne 184-P3 «O TeXHNYECKOM PErynNMpoBaHUn», a npasuna NpMMeHeHUs HalMoHabHbIX
ctaHgapToB Poccuinckon deagepaunn — FOCT P 1.0—2004 «CtaHgapTtusauns B Poccuiickornt depepaunn.
OCHOBHbIE NOMNOXEHUsI»

CBegeHus o ctaHpapTe

1 MOArOTOBJIEH OTkpbITEIM akumMoHepHbIM oblecTsoM «Bcepoccuiicknini HaydHo-uccnegosaTe-
nbekuin MHeTUTYT cepTudmkaummn» (OAO «BHUNC») Ha ocHoBe pycckoi Bepcun cTanaapTa, ykasaHHOro B MyH-
KTe 4

2 BHECEH TexHu4yecknm komnteToM no ctaHgaptmsaumm TK 079 «OueHka cooTBETCTBUAY

3 YTBEPXIOEH W BBEJEH B AEWCTBWE Mpukasom deaepansHoro areHTCTBa No TeXHNYECKOMY
perynuposaHuio U meTtporiorumn ot 13 aekabpsi 2011 r. Ne 933-ct

4 HacToswumin ctaHgapT ngeHTudeH mexayHapogHomy ctaHaapty MCO/M3K 17024:2003 «OueHka co-
oTBeTcTBUA. O6LWMe TpeboBaHWs K opraHam, MpoBoAsALLMM cepTudnkaumio nepconanay (ISO/IEC 17024:2003
«Conformity assessment — General requirements for bodies operating certification of persons») u gononHex
CHOCKaMU, MOSICHSAOLMMU OCOBEHHOCTU NPUMEHEHUs OTAeNbHbIX NOSMIOKEHNA cTaHdapTa B OTeYeCTBEHHON
npakTuKe.

Mpu NprIMeHeHNW HacTosLLero CTaHAapTa PeKoMeHAYeTCA MCNOSfb30BaTb BMECTO CChINIOYHbIX MeXayHa-
poaHbIX CTaH4apTOB COOTBETCTBYIOLLME UM HaUMOHasbHble cTaHgapThl Pocculickoit ®egepaumn n Mexrocy-
OapCTBEHHbIE CTAHAAPTbI, CBEAEHUA O KOTOPLIX NPUBEAEHBI B AONOMHUTENBLHOM NpunoxeHun A

5 BBE[EH BIMEPBbIE

UHpopmayus 06 UsMeHeHUAX K HacmosiuwemMy cmaHOapmy riyb6riuKyemcs 8 exe200Ho u3dagaeMoM UH-
¢opmayuoHHoM yKkazamerne «HayuoHanbHble cmaHdapmbi», @ MEeKCm U3MeHeHUl U rornpasoK — 8 eXeMe-
CsI4HO u3BasaeMbix UHOPMAaUUOHHLIX yKasamensax «HayuoHaneHble cmaHdapmei». B criyyae nepecmMompa
(3aMeHbi) unu ommeHbl Hacmoswe2o cma+Hdapma coomeemcmaytoujee yesedomneHue bydem onybrukoeaHo
8 eXeMeCs1YHO uzdasaeMoM UHOPMaUUOHHOM yKazamerne «HauuoHanbHelie cmaHdapmbly. Coomeemcmey-
owas uHghopmauyusi, ysedoMeHue U mekcmel pasmewaromces makxe 8 UHgopmalyuoHHol cucmeme obujezo
ronL308aHust — Ha oghuyuansbHoM calime ®edepalibHO20 azeHMemea 1o MEeXHUYECKOMY pe2ynupogaHulo U
memporsoauu 8 cemu ViHmepHem

© CraHgapTtuHdpopm, 2012

HacToswui cTaHQapT HEe MOXeT ObITb NOMHOCTbLIO UMW YaCTUYHO BOocCnpousseaeH, TupaxupoesaH U pac-
NPOCTPaHeH B KayecTBe ohrLnanbHOro naaHus 6e3 paspelleHna PeaepanbHOro areHTCTBa No TeXHUYECKo-
My perynupoBaHuio U MeTpornorum
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BBepeHue

Hactoawmit ctaHaapT paspaboTaH ¢ Lienblo JOCTUXKEHUA U pacnpocTpaHeHnst MPU3HaHHOTO BO BCEM
MUpE YPOBHS 1 cocTaBa TpeBoBaHui, MPUMEHSIEMbIX OpraHM3aLUaAMK, MPOBOAALLMMU cepTUdMKaLMIo Nepco-
Hana. Takas cepTuduKaLms ABNAeTCA cpecTBOM, 06ecneynsaloLLM YBEpeHHOCTb B TOM, UTO cepTUdULMpO-
BaHHble LA COOTBETCTBYIOT YCTaHOBMEHHbEIM TpeGoBaHMAM B COOTBETCTBUM C BblGpaHHOW cXemoit
cepTudukaum?. Joeepre K COOTBETCTBYHOLLMM CXEMaM CepTUUKALLIMM AOCTUraeTCcs C MOMOLLBIO LUMPOKOro
pacnpocTpaHeHus npoLiecca oLeHBaHus, nocneaytoLuero HabnioaeHUs U NeproanYeckoil NpoBepKn KoMne-
TEHTHOCTU CepTUDULMPOBAHHBIX ML,

OfaHako HeoBxo4MMO pasnuyaTh CUTyaLmn, koraa cepTudukauma nepcoHana o6ocHoOBaHa, 1 cuTyauuu,
koraa 6onee npuemMneMbiMu sIBRAIOTCS Apyrie dopMbl onpegeneHns keanudukauun. PaspaboTka HOBbIX
cXeM cepTUdMKaLMM NepcoHana B OTBeT Ha BbICTpo pacTyliee KONMMYEeCTBO TEXHUYECKUX HOBOBBEAEHMI 1
creuuanuaaunin nepcoHana MoXeT KOMMNEeHCUPOoBaTb pasHULY B 06pasoBaHun U 0ByYeHUn 1 Takum obpasom
crnocoBcTBOBaTh (DOPMUPOBAHMIO MEXAYHAPOAHOTO pbiHKA TpyAa. AnbTepHaTuBa cepTuduKaL MM MoXeT nos-
BUTLCA B TOM Cydae, Koraa pedb uaeT 06 obLuecTBeHHbIX yenyrax v (yHKUMAX, BbINOMHAEMbIX rocyaapcTBeH-
HbIMW OpraHU3aLUsaMU.

Mo KoHTPacTy ¢ APYTMMM TUMamu OpraHoB Mo OLIEHKe COOTBETCTBYS, HanpUMep opraHamu no pernucTpa-
Lum/cepTUhMKaLMU CUCTEMBI MEHeKMEHTa, OAHON 13 XapaKTepHbIX (YHKLIMIA opraHa no cepTudmkaLm nep-
coHana fIBMsieTcA NpoBefeHWe dKk3aMeHa C UCMosb3oBaHWeM OGBLEKTUBHBLIX KPUTEPUEB KOMMETEHTHOCTU K
3ayeTa 6annos. XoTs NpU3HaHO, YTO TakKue 3K3ameHbl MPY XOpoLLIEM MNaHNPOBaHUN U OpraH1M3aLmumn co CTopo-
Hbl OpraHa no cepTUdgUKaLLMM MOryT COCIYXKMTb XopoLUyto crykBy B o6ecnedeHun GecnpucTpacTHOCTU onepa-
LMIA U CHUXKEHUU pUcKa KOHDMUKTa UHTePEeCoB, B 3TOT CTaHAAPT BKIHOYEHb U anbTepHaTUBHbIE TpeGoBaHus.

B ntoGoM criyyae 3TOT cTaHaapT crnedyeT caenaTb OCHOBOW AN NPU3HaHUA OpraHoB No cepTudmKaLmMmn n
MPUHATBIX UMK cXeM cepTucbukaumu, YTobbl COAeNCTBOBaTL MPU3HAHWMIO Pe3ynbTaToB cepTudmKaLMmn Ha Ha-
LIMOHAMBHOM 1 MeXayHapoAHOM YPOBHAX. TOMLKO rapMoHU3aLma cucTeMbl paspaboTku U BeaeHUs CXem cep-
TUdbMKaLMK NepcoHana MOXeT co3aaThb YCMOBWA AN B3aUMHOTO NpUaHaHua U hopMupoBaHua ro6ansHoro
pbiHKa Tpyaa.

OTOT cTaHaapT ycTaHaBnMBaeT TpeboBaHus, koTopble o6ecnevmBaroT nocneaoBaTenbHyH, CONocTaBu-
MYo U HaZiexHyH paBoTy opraHoB Mo cepTUdUKaLIMK, UCTIONL3YIOLLIMX CXEMbI cepTuduKaLmm nepcoHana. Tpe-
6oBaHWA cTaHdapTa OOMKHbI paccMaTpuBaThesl Kak obume TpeGoBaHUst K opraHam no cepTuduKaLmu,
NCMOMb3YHOLWM CXEMbI CePTUMUKALMN UL, KOTOPLIE MOXHO AOMOMHATL B OTBET HA BHOBb BO3HUKAIOLLUE MO-
TpeBHOCTU pbiHKa (TO ecTb NpodeccMoHanbHoe YCOBEPLLIEHCTBOBAHWE) UMK Ha CrieumanbHbie rocyaapCTBeH-
Hble TpeboBaHWsl, kacatoLecs 3aLiMThl HaceneHus.

' B Poceuiickoit degepaLmn Takasi cepTudMKaLMs MPOBOAUTCS B paMKax CMCTEM [OBPOBONBHONM cepTdmKaLmm.
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HAUMWOHANBbHBIW CTAHOAPT POCCUUNCKOWNW ®EOAEPALUUMU

OueHKa cooTBeTCTBUSA

OBLUUE TPEBOBAHUA K OPFAHAM,
nrPoBOAALLIUM CEPTUPUKALINIO MEPCOHANA

Conformity assessment. General requirements for bodies operating certification of persons

DaTa BBegenna — 2012—07—01

1 O6nacTb NpMMeHeHusA

HacToslwmiA cTakgapT ycTaHasnueaeT TpeGoBaHWs K opraHy no cepTyuduKkaLmm NnepcoHana B cooTse-
TCTBUM CO crieLmaribHbIMK TpeBoBaHUAMM, BKNoYatoLwmMmuy B ce6s paspaboTky 1 BeleHue cxem cepTudukaumm
nepcoHana.

MpumedaHune— B HEKOTOPbIX CTPaHax opraHbl, KOTOPbIE NPOBEPSAIOT COOTBETCTBUE KOMMETEHTHOCTU L, CO-
rMacHo creumanbHbiM TPeGOBaHUSAM, HA3LIBAIOTCS «OPraHbl Mo CepTMMUKaLMMy», B APYrMX CTPaHax — «OpraHbl Mo permcrpa-
LMY, B TPETBUX — «OPraHbl Mo OLEHKE 1 PEerMcTpaLmm» Ui «opraqsl o cepTudmkamm/perncTpaumnn/nULeH3npoBaHmnior, a
B HEKOTOPbIX — MPOCTO «PerucTpaTopbi». B HacToswem craHgapTe MCnonbayeTcsl TEPMUH «OpraH Mo ceprudmkaumnmy.
OaHako UCnosib30BaHUE TOMBKO 3TOr0 TEPMUHA He SIBNAETCA 06a3aTenbHbIM ).

2 HopmaTuBHbIe CCbINKN

Cnepyrowue HUXe CCbINOYHbIE AOKYMEHTLI HeobxoauMb! A TPUMEHEHNUA 3TOro AoKyMeHTa. [ina patu-
POBaHHbLIX CCLISIOK MPUMEHUMO TOIbKO NpuBeaeHHoe nsaaHue. [ins HegaTMpoBaHHBLIX CChINTOK MPUMEHMMO ca-
Moe nocnegHee usjaHue CCbIfIOYHOro JOKYMeHTa (BKIoyasi BCe U3MEeHeHUs ).

Pykosoacteo MICO/M3K 2:1996 CraHgapTusaums U cMexHble BUuabl gestenoHocTu. Obwuin cnosapb
(ISO/IEC 2:1996 Standardization and related activities — General vocabulary)

MCO 9000:2000 CucTteMbl MeHemkMeHTa KadecTBa. Oblme nonoxeHusa u cnosapb (ISO 9000:2000
Quality management systems. Fundamentals and vocabulary)

3 TepmuHbl M onpeaeneHus

B HacTosillem cTaHoapTe UCMONb3YIOTCA TEPMUHBI U onpeaeneHus, npuseaeHHble B PykoBoacTee
NCO/M3K 2, UCO 9000, n HuxecnegyoLwme TepMUHBI 1 onpeaesieHns:

3.1 anennsauun (appeal): TpeboBaHue 3aaBUTens, kKaHauaaTa Unn cepTUhULMPOBAHHOMO NULA O ne-
pecmoTpe Noboro HebnaronpUsATHOro peLueHns, BbIHECEHHOTo OpraHoM Mo cepTudukaLmn, No NOBOAY ero xe-
naemoro ctatyca cepTuduKaumn.

3.2 kangupar (candidate): 3asiBUTeNb, KOTOPLIA BHLIMOMHWAN BCE YCTAHOBMEHHbIE MpeaBapuTebHbIE
[elCTBUA, NO3BOMSAOLWNE eMy YYacTBOBaTb B rpoLecce cepTudurkaumnm.

3.3 npouecc ceptudmkauum (certification process): Bcskas geaTenbHOCTb, NpU MOMOLLM KOTOPOW
opraH ro cepTudmKaLMmn ycTaHaBnMBaeT, YTo AaHHOe NMLo oTBeYaeT 3adaHHbIM TpeboBaHUAM K KOMMNeTeH-
THOCTW, BKItOYasA 3aaBKy, OLleHNBaHWe, peLleHne no cepTrudukaLmn, KOHTPOb U MOBTOPHYO cepTuduKaLmto,
1Cnonb3oBaHWe cepTngUKaTOB 1 NOTOTUNOB/3HAKOB.

) B Pocewiickoit degepaumm cepTudmKaLns NepcoHarna ocyLUEeCTBASASTCS OPraHaMu No CepTUROUKALMU Nepco-
Hana.

U3panve opmumansHoe
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3.4 cxema cepTudukauum (certification scheme): CneunanbHble gokazaTenscTea, NPUMeHsieMble B
cepTuukaLmm, cesizaHHble Co cneunanbHbIMU KaTeropusiMm nnu, K KOTOpPbIM NPUMEHUMbl O4UHAKOBbIEe KOH-
KpeTHble cTaHAapThl U Npasunia U OAUMHaKOBbIE NpoLeaypsl.

3.5 cucrema ceptudmkauuum (certification system): Komnnekc npoueayp v pecypcos A4ns BEINONHEHUA
npouecca cepTudrkaLlm No ogHON cxeme, BeayLIMiA K Bblgade cepTudukata KOMNETEHTHOCTU, BKNOYas Be-
OeHue cncTemsl.

3.6 komneTeHTHOCTL (competence): MpoaemoHCTpUpoBaHHasA CNOCOBHOCTL NPUMEHATL 3HAHWUSA WK
HaBbIKW, YTO YMECTHO, JIYHbIE Ka4yecTBa, onpeaeneHHble B cxeme cepTudmkaumn.

3.7 xano6a (complaint): Mpocb6a 06 oLeHke COOTBETCTBUSA, KPOME anennauUn, OT opraHusaLun Unm
OTAEeNbHOro nuua opraHy No cepTudUKauun BLIMOMHUTL KOPPEKTUpYloLee AelcTBUE, OTHOCALEeecs K Aes-
TeNbHOCTU 3TOro opraHa unn Nboro ero KNUMeHTa.

3.8 oueHuBaHue (evaluation): Mpouecc, ¢ MOMOLLBIO KOTOPOro OLIEHUBAETCS BLINOMTHEHWE NINLIOM Tpe-
60BaHUI CXeMbl U KOTOPLIN BeAEeT K peLeHnto no cepTudukaLmn.

3.9 ak3ameH (examination): MexaHn3m, ABASIIOLLNIACA YACTbIO OLLEHUBAHWUS, KOTOPbIA U3MEPAET KoMNe-
TEHTHOCTb KaHauAaTa OAHUM UK HECKONbKUMU crnocobamu, Hanpumep NUCbMEHHBIM, YCTHBIM, MPaKTUKOW Unn
HabnogeHeMm.

3.10 aksameHatop (examiner): llnuuo, obnaparlwee HeobXoANMMON TexHUYeckon keanudukaumen n
COOTBETCTBYIOLLMMU NIUYHBIMU KaYeCcTBaMM, KOMNETEHTHOE NPOBOAUTL dK3aMeH WU 3aCHUTLIBATL OYKA.

3.11 kBanudukauua (qualification): [leMmoHCTpauMsas NUUHBLIX KadvecTB, o6pa3oBaHUA, MNOAFOTOBKW
u/vunn onbiTa paboThbl.

4 Tpe6oBaHMA K opraHam no cepTudukaumum

4.1 OpraH no ceptTudukauumn

4.1.1 TonuTtuka n Nnpoueaypbl opraHa no cepTuguKaLMm 4OMKHbI ObITb NPUBSA3aHbI K KPUTEPUSIM CEPTU-
dumkaLmun, cnpaseanusbl 1 0AMHAKOBLI AN BCEX KaHAMAATOB, a Takke COOTBETCTBOBaTL BCEM NPUMEHAEMbIM
npasunam 1 ycTaHoBMeHHbIM TpeboBaHusM. OpraH Mo cepTudunkaumm He 4omKeH UCNoNb3oBaThb Npoueaypbl,
3ajepxuBatlolive Unu sanpellairollie JOCTyN 3asBUTENSAM U KaHAuAATaM, KpoMe cnyvaeB, OrOBOPEHHLIX B
3TOM CTaHgapTe.

4.1.2 OpraH no cepTuduKaLm 4OMKeH onpeaennTb NONUTUKY U NPoLeaypbl YCTaHOBNEHWUS, BeAeHUs,
BO30GHOBIEHNS, pacLLUMPEHUsl U COKPALLEHUA 3asBMNeHHON 06nacTi cepTuduKaLmm, a Takke NPUOCTaHOBKU
WUNU OTMEHbI cepTUdmKaLmu.

4.1.3 OpraH no cepTudukaLmm 4OHKEH OrpaHN4MTL CBOU TpeboBaHNS, OLEHNBAHWE U peLLeHMs No cep-
TUdUKaLMU TemMn Bonpocamu, KOTopble onpedeneHbl 06nacTbio AeATeNsHOCTN MO cepTuduKkaunm.

4.2 OpraHu3aunOHHas CTPYKTypa

4.2.1 OpraH no cepTudukaLmn gormkeH bbiTb Takum 06pasom opraHmM3oBaH, YToBbl 3aMHTEPECOBaHHbIE
CTOPOHbI BbINK YBEPEHBI B €70 KOMMNETEHTHOCTU, BECNPUCTPACTHOCTU M OGBLEKTUBHOCTU. B YacTHOCTU, opraH
no cepTUDUKALNA OOIDKEH:

a) 6bITb He3aBMCUMbIM U GecnpUcTpacTHBIM B OTHOLLEHUW 3asBUTENEN, KaHAWAATOB U cepTUMLMPO-
BaHHbIX UL, BKIOYas CBOW NEpcoHan 1 ero B3aMMOOTHOLLEHUS C KIMeHTamu, a Takke npearnpuHMmaTh Bce
HeobXxoaMMble Mepbl Mo 06ecnedeHno aTU4eckMx HopM B paboTe;

6) oTBeuaTb 3a CBOW pPELUEHWS], CBA3aHHbIE C YCTAHOBNEHWEM, BeleHNeM, BO30BHOBMNEHEM, pacLumpe-
HWeM 1 cokpallieHUeM 3asiBNeHHoW 06nacTu xenaemMon cepTudukaLmm, a Takke ¢ NPUOCTAHOBKON UN oTMe-
HOW AeNCTBUA pe3ynbTaToB cepTudukauunu;

B) maeHTUdULMpoBaTL pykoBoACTBO [rpynny(bl) unu nuuo(a)], KoTopble A4OMKHbI HECTU OBLLYH OTBET-
CTBEHHOCTb 3a:

1) oueHusaHue, cepTUhUKALNIO U KOHTPONb, YCTAHOBIEHHbIE HACTOALUMM CTaHAAPTOM, NPUMeHsie-
Mble npodeccuoHanbHble cTaHaapThl U Apyrine AOKYMEHTHI;

2) nsnoxeHue NONUTUKK, OTHOCSILLEACS K paboTe opraHa no cepTudukaumm, ¢ y4eTom gestTenbHoc-
TV Mo cepTudMKaunmM nepcoHana;

3) pelueHus no ceptuduKaumm;

4) peanusauuio NONUTUKA U NpoLeayp;

5) duHaHckl opraHa no ceptudukaLmu,

6) AenervpoBaHWe NONHOMOYMIA BbIMOHEHWUSA HEKOTOPLIX BUAOB AeATENbHOCTM OT ero MMeHu apy-
TMM opraHus3aLusim Unn oTaAeNbHbIM NnLam;
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r) UMeTb AOKYMEHTI, yUYpexaatoLlme ero kak iopuandeckoe NnLo Un YacTb OpUaNYecKoro nuua.

4.2.2 OpraH no cepTuduKaLum JOMKEH UMEeTb JOKYMEHTUPOBaHHYIO CTPYKTYpy, o6GecneunBaiolLyio
06BEKTUBHOCTb, BKIOYAs MONOXEHUS Mo obecneyeHuo 6ecnpUcTpacTHOCTU OpraHa No cepTuduKaLmnn B CBo-
el feaTenbHocTU. 3Ta CTPYKTYpa AOMmKHa cnocobCTBOBaThL YHacTUIO BCeX 3aUHTepeCcOBaHHbIX CTOPOH B pas-
paboTKe NONMUTVKA U NPUHLMMOB, KacatoLMXCA CoAepXKaHus U (DYHKLMOHUPOBaHUA cUCTeMbI cepTudpukaLmu,
6e3 AOMWUHMPOBaHMS Ybero Gbl To HX GbINo YacTHOro MHTepeca.

4.2.3 OpraH no cepTudmMKkaLmMm 0KEH HA3HAUUTb OTBETCTBEHHOrO (NoapasaernieHne UM AomKHOC-
THOE NNLIO) 3a CXeMbl cepTudmKaLmmn, KoTopbln byaeT oTBevaTh 3a paspaboTky 1 BeaeHne cxeMbl cepTudguka-
LMK NS K&XKA0ro TUna pacecmaTpusaemon ceptudukaumm. OTBETCTBEHHDIN 33 CXeMbl 4OIDKEeH CripaBeaAnvso 1
PaBHO NMpeAcTaBnATb UHTEPECHI BCEX 3anNHTEPECOBaHHbIX CTOPOH 63 AOMUHUPOBAaHWS Kakoro-nnbo YacTHOro
nHTepeca. Ecnu cxema paspabaTtbiBaeTcsi opraHusaumen, He sIBMsIOLLENCA opraHoM nNo ceptudukaumm, To
pa3paboTyMK CxeMbl OOMKEH NPUAEPXKUBATLCSA TEX XKe MPUHLMMNOB.

4.2.4 OpraH no cepTUUKaLNN JOIDKEH:

- UMeTb (hMHaHCOBbIE pecypchl, Heobxoaumble Ans cBoero (yHKLUMOHUPOBAHUS U NOKPLITUSA CBA3AHHBLIX
c 9TMm 06513aTenbLCTB;

- UMETb MONUTUKY U MpoLeaypbl Ans 0TAMYUS cepTudukaumm nepcoHana ot noboit Apyro AeaTenbHOCTY;

- rapaHTMpoBaThb, YTO AEATENbHOCTL OpraHn3aLuiA, NPUBEYEHHbIX A1 BbINONHEHUA oTAeNbHbIX paboT
Mo cepTndmKaLum, He HapyLlaeT KOHdUAEeHLMaNLHOCT M 6ecnpUcTpacTHOCTU NPOBOAUMON cepTUdmUKaLK.

4.2.5 OpraH no cepTuukaLmm He 4OIKEH NPOBOAUTL UMW OPraHN30BLIBaTL 0OyYeHne nepcoHana unm
oKasblBaTb NMOMOLLb APYTM OpraHam Unu nvuam B NoArotoBke nogobHom yenyru 6e3 NpoBepkM He3aBUCUMOC-
TV Takoro oby4eHust 0T AeATENbHOCTM MO OLeHUBaHMWIO U cepTUdukaLmm nepcoHana, YToobl yA0CTOBEPUTLCSH B
coxpaHeHnn koHbnaeHunansHocT 1 6ecnpncTpacTHOCTHU.

4.2.6 OpraH no cepTuUbukaL MM 4OMKeH onpeaenuTb NOMUTUKY U NpoLeaypel (TO eCTb NpaBuna noseae-
HUS) NO paspeLleHno anennsaunn 1 xanob, NonyvYeHHbIX OT 3asiBUTENeN, KaHanaaToB, cepTUULMPOBAHHBIX
i n ux paboTtoaatenei, a Takke Apyrux CTOPOH Mo nosoay npoLiecca U Kputepues cepTudnkaumnn, NONUTUKK
1 npoLeayp, Kacalnxcsa cepTuhmLMpoBaHHbIX NUL,. 3TU nNpoueaypbl U NMONMUTUKA OOSPKHbI FrapaHTUPOBAaTb
HesaBucMmoe U GecrnpucTpacTHoe paspelleHne anennsauuia u xanob.

4.2.7 OpraH no cepTudukaLMm QOMKEH HAHATL UNK NPUBMEYb K paboTe NO KOHTPaKTy AoCTaTOYHOE KO-
NMYeCTBO CreLManucToB ¢ HeobxoanMbiM 06pasoBaHUMeEM, 0OyYeHUEM, TEXHUYECKUMUN 3HAHUSIMU U OMbITOM,
YTOGbI BBIMOMHATL CEPTUDUKALMOHHBIE (PYHKLIMK, CBSA3AHHbIE C TUNOM, A1ANa3oHOM 1 06BEMOM NPOBOAUMBIX
paboT Noa OTBETCTBEHHBLIM PYKOBOACTBOM.

4.3 Pa3paboTtka 1 BefjeHUe cxeMbl cepTudukaLm

4.3.1 OpraH no cepTucuUkaLmm JOSKEH onpeaenuTe MeToabl M MeXaHU3Mbl ANs UCNOMb30BaHUA NpU
oLeHUBaHWUN KOMMETEHTHOCTU KaHANAATOB N YCTAaHOBUTL COOTBETCTBYOLLME NOAUTUKY U Npoueaypbl Ans nep-
BOHa4anbHoM pa3paboTkun U NOCTOSIHHOTO BeAEeHUS 3TUX MeTOA0B U MeXaHU3MOB.

MpuMeyaHue—B npunoxennn A coaepxatcs peKoMmeHaaumm no paspaboTke U BEAEHUIO CXEMbl CEPTH-
hukaumm.

4.3.2 OpraH no cepTudmKaLnm 4OSPKEH ONPeaennTb NpoLecc paspaboTkn U BeaeHUA cxeM cepTuduka-
LMK, KoTopbl ByaeT cogepkaTb aHanu3 U OLEHKY CXEMbl OTBETCTBEHHBIM 338 CXEMBI.

4.3.3 PykoBoacCTBO opraHa no ceptudukalmm AoSpKHO, ecnu Heob6xoanMo, U3BECTUTb OTBETCTBEHHOO
3a CXeMbl O MIoBbIX N3MEeHeHUAX B Npasunax ceptudukaumm. OpraH nNo cepTudUKauMn AomMKeH NPUHATL BO
BHUMaHWe MHeHWe OTBETCTBEHHOrO 3a CXeMbl 10 TOTO, KaK MPUHSITL pelleHne OTHOCUTENBHO TOYHON hopMbI 1
AaTbl BBeAeHUs usMeHeHuA B cuily. Mocne NpuHATUA pelueHns u nyennkaumum usmeHeHHblX TpebosaHuii opraH
Mo cepTumrKaLmm AoMKeH, ecnyu yMecTHO, MH(OpMUPOBaTh 3auHTepeCcoBaHHbIE CTOPOHBLI U cepTUdnLMpo-
BaHHbIX Nnu,. OpraH no cepTudmkalmMmn AoMKeH NPoOBepUTbL, OTBEYaEeT N Kaxaoe cepTUdnunpoBaHHoe nuuo
n3mMeHeHHbIM TpeboBaHNAM B TeUeHWe Takoro nepuoaa BpemeHu, koTopoe 6yaeT couTeHo uenecoobpasHbim
AnNs opraHa no ceptudukaumm Npn KOHCYNbTaLMN C OTBETCTBEHHBIM 3@ CXEMBI.

4.3.4 Kputepuu, No KOTOPbLIM OLEHUBAETCS KOMMNETEHTHOCTb NepcoHana, AoMKHbl ObiTb YCTAHOBMEHbI
opraHoMm Mo cepTudukauuMn corflacHo HacTosAweMy cTaHAapTy U ApYrMM COOTBETCTBYIOWUM [OKYMEHTaM.
Ecnu notpebyeTtca 06bAcHeHWe Mo NoBoAY NPUMEHEHUsT 3TUX JOKYMEHTOB B KOHKPETHOWN cxeMe cepTudmka-
UMM, OHO AOIMKHO ObiTb NOArOTOBMEHO cneuuanicTaMu, COrfacoBaHO C OTBETCTBEHHLIM 33 CXEMbl U
ony6nukoBaHo opraHom no cepTudukaumn.

4.3.5 CepTuduxkauuma He oMKHA CyXKaTbCs HA OCHOBaHUN HEAOCTATOYHOIO hHaAHCUPOBaHUS UMK ApY-
MMX OrpaHNYNBaloLLIMX YCIOBUIA, HaNpUMep YreHCcTBa B kKakor-nubo accoumaunm unm rpynne. YcnewHoe OkoH-
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YaHue yTBepXaeHHOro Kypca obydeHust MoXeT BbiTh TpeGoBaHMEM CxeMbl cepTUdpUKaLn, HO NpU3HaHWe Unu
oao6peHne kaknx-nmbo KOHKPETHBIX KYpCOB 0ByueHUst opraHom Mo cepTudukaLmm He 40IPKHO KOMMPOMETUPO-
BaTb 6ecnpuUCcTPacTHOCTb UMK CHWXKaTb TPeBOBaHUA K OLEHUBaHUIO U cepTUdUKaLUN.

4.3.6 OpraH no ceptuduKaLm AOIPKEH OLEeHUTb MeTodbl NpoBedeHUs IK3aMeHOoB AN KaHAMOaToB.
3k3ameHbl AOMKHBI ObITb CripaBeAnMBLIMU, coaepXkaTenbHBIMU U HaaekHbIMU. Heobxoaumo onpeaenutsb co-
OTBETCTBYIOLME METOAOMOIMIo U NpoLeaypbl (Hanpumep, cbopa u 06paboTkM CTAaTUCTUMECKUX AaHHbIX), YTO-
6bl NoATBepPXAaTb He MeHee OHOrO pasa B rof cnpaBedSIMBOCTb, COAEPXKaTeSlbHOCTb U HAAEXHOCTb, U
0bLWyr0 pe3ynbTaTMBHOCTb KaXKAOro 3K3aMeHa U UCNpaBnsaTb BCe 06Hapy)KeHHble HeAoCTaTKu.

4.4 CucTtemMa MeHeKMeHTa

4.4.1 OpraH no cepTudurKaumm AOMKEH UMETb AOKYMEHTUPOBAHHYIO CUCTEMY MEHeXKMeHTa, KoTopast
BKkntovaeT B ceba Bce TpeboBaHuUs 3TOro cTaHaapTa u obecnevnsaet s eKTMBHOE NPUMEHeHne 3TUX Tpebo-
BaHWN.

M pwnmeyaHune— Metogom, yaoBneTBOpsIIOWMM 3TOMY TpeGoBaHuio, ByaeT AOKYMEHTMPOBAHHAsi CUCTEMA Me-
HePKMEeHTa kavecTBa, OCHOBaHHas Ha ctangapte ISO 9001, rae yctaHaBnmBaloTesi TpeboBaHus.

4.4.2 OpraH no cepTudukaLmn JOSMKEH rapaHTUpOBaThb, YTO:

- cucTemMa MeHekMeHTa paspabaTthiBaeTcs, BHeAPAETCA U BeAeTCsl COrMacHo 3TOMY MeXayHapoaHoMy
cTaHaapTy;

- ero cucTema MeHep)kKMeHTa NMoHATa U peannayeTcsl Ha BCeX YPOBHSX OpraHv3aLun.

4.4.3 OpraH no cepTudukalm 4OMmKeH UMETb YCTaHOBIEHHYHO CUCTEMOI YrpaBeHUs AOKYMEHTauuIo,
NpoBOAWNTL BHYTPEHHUA ayMT U aHanus co CTOPOHbLI PYKOBOACTBA, BKIlOYAs MOMOXEHUA MO MOCTOSAHHOMY
YAYYLIEHWNO, KOPPEKTUPYIOLLUM 1 Npeaynpexaatowmm AeACTBUSM.

4.5 Cy6noppsag

4.5.1 Ecnv opraH no ceptudukaumm pewmT nepeaatb Kakyo-nubo paboTy, cBaAzaHHYIO ¢ cepTudukaum-
el (Hanpumep, sk3amMeHbl), B cybnoapaa BHeWHeMy opraHy Unv nuuy, HaanexuTt cocTaBUTb A0MKHbIM obpa-
30M [JOKYMEHTUPOBAaHHbIA JOroBOp, OXBAaTbiBAKOWMIA BCE BOMPOCHI, B TOM YMCRe KOHUAEHUNANbHOCTL U
npeaoTBpalleHne KOHMNUKTa nHTepecos. PelueHne no ceptudmkaumm cybnoapsaay He noanexur.

4.5.2 OpraH no cepTUUKaLmn AOMKEH:

- B35ATb Ha cebs NosHyo OTBETCTBEHHOCTb 3a cybnoapsaHyto paboTy 1 HECTU OTBETCTBEHHOCTL 3a YCTa-
HOBMeHve, BegeHue, BO30OHOBMNEHWe, pacluMpeHne 1 cokpalleHne obnactun ceptudukaumMm 1 3a ee npuocTa-
HOBKY WM OTMEHY AeNCTBMS pe3ynbTaToB cepTudukaLmu;

- rapaHTUpoBaTh, YTO CybnoapsAAYMK KOMNETEHTEH U COOTBETCTBYET NPUMEHSIEMbIM MOSIOXKEHUAM Ha-
CTOAILLIEro cTaHdapTa, U YTO OH MPSIMO UIW KOCBEHHO Yepes paboTogaTens He BOBMEYEH B NpoLecc obydeHuna
Wnu nposeaeHve cepTuukaLmM Nyl TakuM cnocobom, KOTOPLIN MOXET HapyLIMTb kKoHUAeHLMaNbHOCTb K
6ecnpucTpacTHOCTb;

- BECTW MepeyeHb CBOUX CybnoapsAYMKOB, OLEHUBATL U KOHTPONUPOBaTbL UX AEATENbHOCTb COTNacHo
AOKYMEHTUPOBaHHBIM npoLedypam.

4.6 3anucu

4.6.1 OpraH no cepTrduKaLn AOIMKEH BECTU CUCTEMY 3anUcen, COOTBETCTBYIOLLYIO €ro KOHKPETHLIM
06cToATENLCTBAM 1 OTBEYAOLLYIO NpaBuUnaM, BKIYasi BO3MOXHOCTb NOATBEPXAEHUA cTaTyca cepTuduum-
poBaHHoro nuua. 3anvMcu 4okHbl 4eMOHCTPUPOoBaTh, YTO Npouece cepTudukaumm BeinonHaeTcs agdekTus-
HO, 0COBEeHHO B OTHOLIeHUM pOopM 3asiBOK, NMPOTOKOSIOB OLEHKWU, AEATENBHOCTA MO KOHTPOMO U ApYrux
AOKYMEHTOB, KacaloLUMXcsl yCTaHOBMNEHUS, BefieHUsl, BO30GHOBMEHUS, pacLlUMpeHusi U cokpalleHusa obnacTtu
cepTuukaLmmn, a Takke NPUOCTaHOBIIEHUS UM OTMEHbI AeNCTBUA pe3ynbTaToB cepTuduKaumm.

4.6.2 3anucn gomkHbl naeHTUULMPOBaTLCS, KOHTPONMMPOBATLCA U pacnonaratbes Takum oGpasom,
4yTo6bI 06ecneunBanach LenocTHOCTb NpoLiecca U KoHUaeHUMaNbHOCTL MHOpMaLMK. 3anmch 4oMKHbI Xpa-
HUTLCA TaK AOMro, Kak 3T0 HeobX0ANMO AN AEMOHCTPaUUN 40BEPUTENBHOCTA B OTHOLLEHUN cepTUdUKaLMn
X0Ts1 6bl B TeUEHWE OAHOTO MOSHOTO €€ LKA UITN CKOJIbKO TOro TpebyoT 40roBOpPeHHOCTU O NMPU3HaHNN, KOH-
TpakTHble, lopuanyeckne unu apyrue obsizatenncraa.

4.7 KoHduageHUnanbHOCTb

OpraH no cepTuukaLmm 4OMKeH B COOTBETCTBUM C ASNCTBYIOLLMM 3aKOHOAATENbCTBOM COXPaHATL KOH-
dmaeHUMansHOCTb BCei MHpopMaLmum, nonyvyaemon B npoLecce ero geatensHocTu. OTu obsizaTtenbcTBa pac-
NPOCTPaHSATCA Ha BCeX OTAENbHBIX MNAL, COTPYAHUYAIOLWMX C OpraHOM No cepTudmKaLmm1, BKNoYasa YNeHoB
KOMWUTEeTa, U Ha BHELUHWX JIUL, 1 BHELUHWE OpraHbl, KOTOpble AEACTBYIOT OT ero uMeHu. Takasa uHgpopmauus He
[OOIMKHa pacKpbIBaTbCA HE UMEIOLLIMM K Held 4oCTyna cTopoHaM 6e3 NMCbMEHHOro Cornacusl opraHnsaumMm unm
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nuua, oT KOTOPOro oHa NosyyeHa, 3a UCKMIYeHNEM TexX cilyyaes, Koraa packpbiTve MHdopMaumn TpebyeTcs
Ha OCHOBaHWW AENCTBYOLLEro 3akoHoAaTeNbCcTBa. B cnyyae, ecnv B COOTBETCTBUM C AEUCTBYIOLLMM 3aKOHO-
AaTenbcTBoM TpebyeTcsa npegocTaBneHne nHpopmaLum, ata opraHnsaums UM NLo AOMKHLI BbiTh yBeaoM-
NeHekl 3apaHee 0 TOM, Kakyto MHopmaLmio HeobXo4MMO NPeaoCTaBUTb.

4.8 bezonacHocTb

Bce ak3ameHbl 1 ToMy nogobHasi AeATeNbHOCTb AOMKHBI BECTUCH OpraHoM Mo cepTudukalmm Unm ero
cybnogpsauMkammn B yCnoBuax, HeobXoaumblX aAns obecneyeHns KOoHUOEHUMaNbHOCTM B Te4deHne BCero
cpoka nx OencTeus.

5 Tpeb6oBaHMA K cnyXawym opraHa no ceptudukaumm unm paboTHMKam
No KOHTPaKTy

5.1 OOLWue nonoxeHus

5.1.1 Mpouecc cepTudurKkaumm gormkeH onpeaenuTb TpeboBaHNA K KOMMETEHTHOCTU CRyXKaLLMX opraHa
rno cepTucmKaLmn Unmn paboTHUKaM Mo KOHTPaKTY, KOTOPbIE 3aHNUMaIOTCA cepTudunKalmnen.

5.1.2 OpraH no cepTudukaLum gormkeH noTpebosaTh OT CAyXaLMX UM paBoTHUKOB NO KOHTPaKTY NoA-
nucaTb AOKYMEHT, N0 KOTOPOMY OHU 06A3YHOTCS BLINOMHATL NpaBuna, ycTaHOBMEeHHbIE OpraHom no cepTudu-
Kauuu, BKNoYas npasuia, cBA3aHHble ¢ KOHMMAEHUMANbHOCTE U HE3ABUCUMOCTLIO OT KOMMEPYecKMX 1
APYrUX MHTEPECOB, a Takke OT NPeXHeN U/UnNun HacTosILLE CBSI3N C 3K3aMeHyeMbIMU LaMu, KoTopast MOXeT
NPUBECTU K NPeaB3sATOCTM.

5.1.3 Cnyxawne n paboTHUKN MO KOHTPAKTY AOMKHbI ObITb 03HAKOMIEHbI U UMETb JOCTYN K YeTKUM J0-
KYMEHTUPOBAHHBIM UHCTPYKLMSIM, OMUCHIBAIOLLUMM UX 0BSI3aHHOCTU U OTBETCTBEHHOCTb. Takue WHCTPYKLMM
[OMKHBI MOCTOSIHHO aKTyanuanpoBaTbed. Beck nepcoHan, 3saHMatoWmniAcs kakum-nnbo acnektoM cepTuduka-
LIMOHHON AeATeNbHOCTU, AOKEH MMeTb COOTBETCTBYOLLIee 0bpa3oBaHne, OnbIT U TEXHUYECKME HaBbIKW, YOO0B-
neTBOPAIOLLME YCTAHOBMEHHbBIM KPUTEPUAM KOMMNETEHTHOCTU Ans onpeaeneHHbIX paboT. OHW AOMKHbI BbITb
nogroToBfieHbl K CBOMM 0053aHHOCTAM W MNPOMH(OPMUPOBaHbI O 3HAYEHUW MPOBOAMMBIX paboT no
cepTucukaumm.

5.1.4 OpraH no cepTtudumKkaLm AOMKeH YCTaHOBUTL 1 BECTW TEKyLLYo AOKYMeHTaLMio No Ksanuduka-
Lnn kaxgoro otaensHoro nuua. MHbopmauna aonxkHa 6biTb 4OCTYNHA CnyXalymM UM paboTHUKaM Mo KOH-
TPakTy, KOTOPbIX OHa KacaeTcsl, M JAoJKHa BKoYaTh B cebs criegytollee:

- UMS 1 agpec;

- HaMMeHoBaHWe opraHN3aLuM 1 3aHUMaeMyto AOMKHOCTb;

- obpaszoBaHue 1 npocbeccroHasnbHbIA CTaTyc;

- OMbIT 1 NOAFOTOBKY B AaHHON obnacTu;

- KOHKpeTHble 06si3aHHOCTI 1 0bsI3aTeNnbCTBa B OpraHe No cepTudukaumu;

- OLieHKN paboumX XapakTepUCTUK;

- AaTy camoro nocnegHero U3MeHeHus 3anucen.

5.2 Tpe6oBaHUA K 3K3ameHaTopaMm

5.2.1 Mpouecc BbibOpa 3K3aMeHaTOPOB AOSPKEH rapaHTUPOBaTb, YTO 3K3aMeHaTOopbl, YACTUYHO UMK
NONHOCTLIO NPOBOASILLME 3K3aMeHBI, AOMDKHBI, MO MeHblUel Mepe:

- 3HaTb COOTBETCTBYIOLLYIO CXeMy cepTudukaumm;

- o6nagathb ry6oKUMKU 3HAHUSIMU COOTBETCTBYHOLWNX 3K3aMeHaLMOHHBLIX METOIOB U JOKYMEHTOB;

- BbITb KOMNETEHTHLIMU B NMPOBepsieMoi 06nacTn AeATeNbHOCTH;

- cB06OAHO BNaaeTb NMMUCbMEHHBLIM U YCTHLIM SI3bIKOM, Ha KOTOPOM MPOBOAUTCSA 3K3aMeEH;

- He 3aBUCeTb OT Kaknx-NMbo MHTepecoB, 4TOOLI NPUHUMATL GecnpUCTpacTHbIE 3K3aMeHaUUoHHbIE pe-
LWEHWNSA (OLEHKN).

5.2.2 Ecnu sksameHaTop MOXeT CTaTb NOTEHUMaNbHbIM y4aCTHUKOM KOHGIUKTa MHTEPECOB Ha 3K3ame-
He KaHanpaTa, opraH no cepTudurKaLnm 4OMMKEH NPUHATL Mepbl, 0becneynBatoLLme coxpaHeHue KoHuaeHum-
anbHocT U BecnpucTpacTHOCTM (cM. 4.2.5). 3TN Mepbl A0KHBI GbITh AOKYMEHTUPOBAHbI.

6 Mpouecc cepTubmkaumm

6.1 3anaBka

6.1.1 OpraH no ceptudukaumm gorkeH No TpeboBaHNo NPeAoCTaBUTL TekyLlee noapobHoe onucaHue
npouecca ceptudukaumm, NPUrogHOro AN KaXKAOW CXeMbl (BKMYas onnaty), U AOKYMeHThl, coaepXalumne
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TpeboBaHus K cepTudukaLmm, npasa 3asBUTena U 06a3aHHOCTU cepTUdULIMPOBAHHOTO NULA, Kyaa BXoaaT
npasuna noseaeHusi, ecnm 3To Heobxoammo (cMm. 6.6.2).

6.1.2 OpraH no cepTudmKauum AormkeH notTpeboBaTtb 3anoNHeHUs 3asiBKA, NOANUCaHHOW 3asBUTenem
Ha cepTudukauuto, BKMovatoLlein B cebs:

- onucaHune obnactu cepTudmKaLmu;

- 3asiBNeHne 0 TOM, 4YTO UL CornacHo oTeeYvaTb TpeboBaHUAM k cepTudUKaLMm U NpeaocTaBUTb Niko-
6yt MHbopMaLmIo, HeobXoaNMYIO ANS OLEeHUBaHUSA;

- MPUCBOEHHYIO KBanudukaumio, NOATBEPKAAEMYIO COOTBETCTBYIOLIMMU AoKasaTenbCcTBaMu, U

- 06Lwyto MHbopMaLmMio 0 3asBUTENe, Hanpumep UMA, agpec 1 Apyrylo uHdopMauuto, Tpebyemyto ans
naeHTUdmKaLmMmn nuua.

6.2 OueHuBaHue

6.2.1 OpraH no cepTuuKkaLmn AOIMDKEH U3YIUTb 3aABKY C LieNbio NOATBEPKAEHUS TOTO, YTO OH:

- MMeeT BO3MOXHOCTW A451a paboTel no Tpebyemon cxeme cepTudukaumu;

- HpopmUpoBaH 06 0cobbIX NOTPEBHOCTAX 3aABUTENA, HANPUMEP B YaCTM A3bika UW/nnn hr3neckunx He-
[OCTaTKOB MOXET B pasyMHbIX npegenax y4yecTb ux, n

- YTO 3asiBUTENb UMeeT COOTBETCTBYIOLNE 0BpasoBaHue, OnbIT M NOATOTOBKY, YKa3aHHbIE B JaHHOW CXeMme.

6.2.2 OpraH no ceptucuKaumm OOMKeH NPOBEPUTbL KOMMNETEHTHOCTbL Ha OcHOBe TpeGoBaHWA CXxembl
MUCbMEHHO, YCTHO, Ha NpakTrKe, C MOMOLLLIO HabnAeHUs UM Apyrum cnocobom.

6.2.3 3k3ameHbl 4OMKHBI NITAHUPOBATLCA U OPraHN30BLIBATLCA Tak, YTOGbI BCe YCTaHOBMNEHHbIE Tpebo-
BaHUA MPOBEPSAUCL OO BLEKTVBHO U CUCTEMATUYECKU NPU HANUYUM AOKYMEHTUPOBAaHHLIX AOKa3aTeNbCTB, He-
06Xx0aMMbIX 4N NOATBEPKASHUS KOMNETEHTHOCTU KaHauAaTa.

6.2.4 OpraH no cepTudmkaLmm AOIBKEH NPUHATL NpoLeaypbl N0 OTYETHOCTU, obecneunBarowme AoKy-
MEHTNpOBaHWe NpoBedeHNs U pe3ynbTaToB OLEHUBaHUS NOAXOAALMM U BCEOOBLEMITIOLLMM CMOCOBOM, BKIHO-
Yyas nposefeHue 1 pe3ynbTaTbl IK3aMEHOB.

6.3 PelwieHue no ceptudmkayum

6.3.1 PelweHune no cepTudmkaLmm kaHauaaTa 4ommkHO OblTb NPUHATO TOMbLKO opraHoM no cepTuduka-
L1 Ha ocHoBe uHdopmaL i, cobpaHHoi B Mpouecce cepTudukauun. Te, KTo NPUHUMAaET peLLeHne No cepTu-
dmKaLmn, He AOMKHEI y4acTBOBATL B 3k3aMeHax unu obyyeHuu kaHauaara.

6.3.2 OpraH no cepTudmrkaumm AomKeH BbigaTb cepTudukaT BceM cepTuduunpoBaHHbiM nuuam. Egux-
CTBEHHbIM BnagenbLeM cepTudukaToB ABNAETCS opraH no cepTudukaumn.

CepTtudpukar moxeTt umetb bopMy NUCbMa, KapToUuKM unn MoxeT 6biTb Ha NboM gpyrom HocuTene,
nognMcaHHoOM pykosoauTenemM (OTBETCTBEHHBIM NULIOM) opraHa no cepTudukaumnn.

6.3.3 CepTudmkaTbl JOSDKHBI COAePXaTb, Kak MUHUMYM, crieytoLyto MHopMaLmUio:

- UMs cepTUDULMPOBaAHHOMO NNLA U YHUKaNbHBIA HOMep cepTudukara;

- Ha3BaHue opraHa rno cepTudrKaLun;

- CCbIMKY Ha COOTBETCTBYIOWMIA NpocheccHoHanbHbId cTaHdapT WUn apyrue AoKYMEHThI, Ha COOTBeT-
CTBME KOTOPbIM NpoBefeHa cepTudukauus;

- obnacTb cepTUdUKaL1, BKNOYAA YCNOBUA U OrPaHUYEHNst cpoka AeUCTBUS;

- AaTy BCTynneHus cepTudukaTa B CUNY U gaTy UCTe4eHUs 3TOro cpoka AelcTBUA.

6.4 KonTponb

6.4.1 OpraH no cepTumKauum 4OMKEH YCTAaHOBUTL KOHTPOSbL 32 COOTBETCTBUEM AepkaTens cepTudu-
kaTa TpeboBaHUAM, Ha COOTBETCTBUE KOTOPBLIM OH 6bin cepTUULMpoBaH.

6.4.2 OpraH no cepTudukaumMn AoMKeH YCTAHOBUTL Npoueaypbl U onpeaenTb YCroBusl NpoBeaeHust
cepTundmKaLmMmn cornacHo cxeme cepTudukaumn. 3T ycnosus, BkItouatoLme B cebst nepruoguieckuin KOHTPonb,
OOITKHbBI BbITh YTBEPKAEHBI OTBETCTBEHHBLIM 32 CXEMbI. YCIOBUS AOSDKHBbI BbITb aeKkBaTHbI, YTOObLI rapaHTUpPO-
BaTb 6eCcnpuUCTPacTHYO OLEHKY, MOATBEPKAAIOLLYH NOCTOSAHHYIO KOMMETEHTHOCTb CEPTUMULMPOBAHHOIO NULA.

6.5 MNoBTopHas cepTudukayumsn

6.5.1 OpraH no cepTudrkaunm 4OMMKeH yCTaHOBUTbL TpeboBaHWs K MOBTOPHOM cepTudukaLmm cornacHo
npodeccroHanbHOMyY CTaHaapTy UMW APYrMM AOKYMeHTaMm, YTo6bl rapaHTMpOoBaTh NOCTOSAHHOE COOTBETCTBUE
cepTUMULMPOBAHHOIO LA ycTaHOBMEHHBIM TpeboBaHUAM.

6.5.2 OpraH no cepTudmKaLmMm JOMKEH YCTaHOBUTL NpoLieaypbl U YCIIOBUSI NpoBeAeHUs cepTudukaumm
COornacHo cxeme cepTudukaL i, T yCnosus, BKtoYaowme B cebs nepmoamyeckmil KOHTPOIb, AOMKHbI BbiTh
YTBEPXKAEHbI OTBETCTBEHHBIM 3a cxemy. YCNoBUs A0MKHbI 6bITh afeKkBaTHbI, 4TOBbI rapaHTUpoBaTh 6ecnpucT-
PacTHYIO OLeHKY, NOATBEPXAatoLLYy0 NOCTOSAHHYIO KOMMETEHTHOCTL CepTUhULIMPOBAHHOIO NULA.
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6.6 Ucnonb3oBaHue cepTUPUKATOB M NTOrOTUNOB/3HAKOB

6.6.1 OpraH no cepTudmrkaLmmn gaeT NpaBo Ha NPUMeHeHWe 3Haka COOTBETCTBUS UMW NTOroTUNa Ha OCHO-
BaHWUMN YCTAHOBIMEHHbIX NPaBWN X NPUMEHEHMS U UCNOMb30BaHMA.

6.6.2 OpraH no ceptudmkaLm 4ormkeH notpeboBaTh OT CEPTUGULUMPOBAHHOTO LA NoANNCaThb corna-
cue Ha To, 4YTobbl cobntogaTth criedyroLme NonoKeHUs:

- COOTBETCTBOBATb MOJIOKEHUSIM CXEMbI cepTUdMKaLNK;

- fenaTb 3asBKy Ha cepTUMKaLMIO TOMbKO OTHOCUTENBbHO TOM 06MacTU, Ha KOTOPYH BblgaeTcs cepTu-
dukar;

- He UCToNb30BaTh cepTUdUKAT Takum obpas3om, KOTOPbIA MOXET HAHeCTU Bped penyTaLumn opraHa no
cepTudukaumn, 1 He fenaTb OTHOCALLMXCA K cepTudbnkaLmm 3asBneHnin, KOTOpble opraH no cepTuduKaLmm
MOXeT c4eCTb BBOASAWMMM B 3abny>XaeHne UM HeCaHKLUOHUPOBaHHLIMU,

- NpeKkpaTUTb 1cnonb3oBaHe cepTUUKaTOB, coaepXKallMxX CChINIKy Ha opraH No cepTuduKkaumnm unm
cepTUUKaLmio nocre NpuocTaHOBKW UMM OTMEHbI AeACTBUS cepTudmkaTa, U BepHYTb BCe cepTudukaTl, Bbl-
AaHHble opraHoM rno cepTudukauum, n

- He UCnomnb3oBaTh cepTUtMKaT BBOASALWNM B 3abnyxaeHne cnocobom.

6.6.3 HecooTBeTcTBytOLUME CCINKU Ha cepTudmMKaL o nnu Beoasiiee B 3abnyXaeHne Ucnonb3osaHne
CepTUDUKATOB 1 3HAKOB/NIOTOTUMOB B NyBNMKauusix, katanorax v T. 4. 40SKHbI ObITb UCMpaBneHbl C MOMOLLbIO
KOPPEKTUPYIOLLIMX Mep, TaKUX KaK MPUOCTaHOBKA 1M OTMeHa cepTudukaumm, nybnukaumna HapyLueHUs 1, ecni
YMeCTHO, A0OMNOMHUTENbHOE 3aKOHHOE AeNCTBHe.
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Mpunoxenne A
(cnpaBoyHoe)

Pa3pa60'r|<a U BeaeHUe cxeMbl cepTudUKaLumu nepcoHana

A.1 Cxembl cepTudmkaumm nepcoHana cnegyet paspabarteiBaTtbe TONLKO B OTBET Ha chneunanbHble TpeGoBaHuA
nNpaBuUTENBLCTBA, HaNpaBneHHble Ha o6ecneveHne 3aWwmnTel HACENEHNA UMW BbISBINIEHHbIE NOTPeGHOCTU N 3aNpoChl PbiHKa
(T. €. AOCTOBEPHOCTb, KOH(DPUAESHUMANBHOCTL U YNyHwWweHne nNpodeccuoHanmama).

A.2 OpraH no ceptudukaumm unu opraHnm3aums, npegnaraiwasn cxemy ceptudukaumm, 4OMKHLI PeKOMeHA0BaTb
3aMHTEepeCOBaHHLIM CTOPOHaM NpeAoCTaBUTL Cneayowee:

- onucaHune Ton obnactu, B koTopor byaeT ceptudmumpoBaH nepcoHan;

- onucanune TpeboBanHui K kBanudukaumm/komneTeHTHOCTH, TpeboBaHUIA K OLEHKe U Npoueaypam, Bkniovan Tpebo-
BaHus1 K HABNogeHnIo 1 NOBTOPHON cepTudUKaLny;

- CTeneHb NOAAEPXKN CXEMbl 3aUHTEPECOBAHHLIMW CTOPOHAMMN U CBUAETENBLCTBO O NPUHATUM coaepXaHUsl AaHHOW
CXEMbI;

- Ha3BaHwve opraHu3auuu/opraHa/nuua, kotopble 6yayT oTBevYaTh 3a pa3paboTKy NpearnoxeHHON CXeMbl.

A.3 TMeprognyeckn cnegyeT NPOBOAUTL aHanM3 paboTbl/NpakTUYECKoN AeATENBHOCTU (MO KpalHen Mepe, Kaxable
5 neT) ¢ Lenbl NPeaoCTaBNEHNS NNK NOATBEPXAESHUS CrieyioLero:

- ONVcCaHWA KAaHANAATOB Ha cepTUdMKaLMIo B AaHHOW obnactu u o6bABNEHUs Lenu unm npeanonaraemoro pesynb-
TaTa cepTuuKkaLmu;

- NepeYHs BaXHbIX M KPUTUYECKUX 33aHUN, BbIMONHAEMbIX KOMMETEHTHLIMK NULAaMK, paboTalwmmm B gaHHON 06-
nactu;

- nepeyYHs TpeboBaHuii kK cepTUdMKauuy, BKovasi 060CHOBaHUe U MexaHu3M(bl) OLEHKN Kaxaoro TpeGosaHus;

- TpeboBaHUii K NPOBEAEHNIO SK3aMeHa, rae oULManbHbIA YCTHBIN UMW MMCbMEHHLIN 9K3aMeH COCTaBNsAeT 4acTb
npoLecca OUEHKM, BKII0HYas OCHOBHbIE MOMNOXEHWs1 codepxaHusl, TUN(bl) 3agaBaemMblX BOMPOCOB, NO3HABATENBHbLIN YPO-
BeHb(HW) BOMPOCOB, YMCIIO BOMPOCOB MO KAXA0MY NpeaMeTy, MPOAOMKUTENIBHOCTE 9K3aMeHa, MeToa paspaboTky npue-
MOYHOrO YPOBHS OL€HKU N MeTOA(bl) MAPKUPOBKM;

- KOMMEHTapWK MO NOBOAY TOro, KaK NpeAokeHHas CXeMa CMOXET AOCTUYb NPO3PaYvHOCTU HA PbIHKE.

A.4 Bce mexaHuaMbl 4OMKHbI ObITE paspaboTaHbl NMMLaMK, KOTOPbIE XOPOLIO 3HAKOMbI ¢ cepTudmKaLmen n coot-
BETCTBYIOLLMM BOMPOCOM U MMEIOT HaBbIKM pa3paboTku Takux MexaHU3mMoB.

A.5 Bce 3k3ameHbl AOMKHElI COOTBETCTBOBaTh TPeBOBaHUSIM K 9K3aMeHaM, rapaHTupoBaTb eAUHOe NPUMEHEHNE U
6bITb 06BLEKTUBHLIMM.

A.6 OpraH no cepTnduKaLmmn JOIKEH ONPeaenvTb Mepbl A4S poTaLMmu 3K3aMeHaTOPOB UMM NepecMoTpa 3K3ameHa
C Lenbto coxpaHeHusi 06 beKTUBHOCTM U KOHDUAEHLMANBHOCTU.
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Mpnnoxenne OA

(cnpaBo4Hoe)

CBefeHUs1 0 COOTBETCTBUU CChINOYHBLIX MeXAYHapoAHbIX CTaHAapToB
CCbINTOYHbIM HaLUOHaNnbHbIM cTaHaapTam Poccuinckon Pepepauun
(v AeNcTBYOLWIUM B 3TOM KayecTBe MeXrocyAapcTBeHHbIM cTaHAapTam)

Tab6bnuua pOA.1

O6o3Ha4YeHne CCbINoYHOro CreneHb 0O603HavYeHre 1 HaMMEHOBaHWE COOTBETCTBYHOLLENO HALMOHAMNBHOIO
MeXAyHapoaHoro ctaHaapTa COOTBETCTBUSA cTraHaapTa
PykoBogcteo MICO/M3K 2:1996 — *
MCO 9000:2000 IDT [[OCT P MCO 9000—2001 «Cuctembl MeHeIKMEHTa KadecTBa.

OCHOBHbIE MONOXEHUS U croBapb»

BETCTBUA CTAHOAPTOB!

IDT — ngeHTUYHble CTaHaapThbI.

* COOTBETCTBYHOLLUI HALMOHaNbHbBIN CTaHAAPT oTCyTCTBYeT. [lo ero yTBepxaeHus pekomeHayeTcsi UCNonb30BaThb
nepeBof Ha PyCCKUI A3bIK JAHHOTO MeXayHapoaHoro craHgapTa. MNepeeo 4aHHOro MexayHapoAHOro CTaHaapTa Haxo-
autes B PegepanbHOM MHPOPMaUMOHHOM (DOHAE TEXHUYECKUX PerfaMeHToB U CTaHOaPTOB.

MpumedyaHune—B HacToswel Tabnuue NCNONb30BaHO creaylollee ycnoBHoe 0603HauYeHNe CTerneHn cooT-
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Bu6nuorpadun

[1] 1SO 9001:2000, Quality management systems. Requirements (MCO 9001:2000 Cuctembl MEHEKMEHTa KavecTsa.
TpeboBanusi)*

[2] 1SO 9004:2000, Quality management systems. Guidelines for performance improvements (MCO 9004:2000 Cucremsl
MEHeKMeHTa KavecTBa. PekomeHAauum no yryudweHnio AesiTenbHOCT)*

[3] ISO 19011:2002, Guidelines for quality and/or environmental management systems auditing (MCO 19011:2002 Pyko-
BOZSILLME YKa3aHUsl Mo Ka4eCTBY U/MNU ayautam CUCTEM IKOJIOTUYECKOTO MEHEKMEHTa)*

* OdhmumanbHbI NepeBod 3TOro craHgapTa HaxoauTtest B PegepanbHoM MHOOpMaUMOHHOM hoHae.
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