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BeBegeHue

HacToswuin cTaHgapT ycTaHaBnNmnsaeT pykoBoasLmMe NpUHLMUMbI, 3proHoMudeckune TpebosaHusa U peko-
MeHAaL/Mm1 No OLeHKe LIeHTPOB YrpaBreHus.

HacToswmi ctaHgapT no3sonsieT Hanbornee nonHo yvyecTs TpeboBaHuA nonb3osaTeneit. MonHasa crpa-
Terus o6ecneveHuns BuINONHeHUs TpeBGoBaHWiA Nonb3osaTtenei npeacrasneHa 8 UCO 11064-17.

B NICO 11064-22 npueaeHbl pykoBoAsLLME yKasaHUsl Mo NMaHUPoBaHWIo U NPOEKTUPOBAaHMIO LIEHTPOB
yrnpaBneHus B 4acTu Ux TexHu4eckoro o6enyxxusaHus. B UCO 11064-3% yctaHoBneHbl TpeGoBaHUs U pykoBo-
JsiLMe yKasaHUs No pasmeLleHnto LeHTpoB ynpasneHus. TpeboBaHUsi K KOHCTPYKUUK pabovnx cTaHuuniA, auc-
nnees U cpefcTB YynpaBrneHnss u pU3MYEeCcKUM napameTpam MPOU3BOACTBEHHBLIX YCNOBUA NpuUBeAeHbl B
NCO 11064-44 1 UCO 11064-65).

Bce ctaHaapThl cepum MCO 11064 obecneunsatoT BbINoNHeHWe 0BLWUX NPUHLMNOB 3proHOMUYECKOro
NPOEKTNPOBaHMWS NPU U3rOTOBNEHUN U 0BCIYXXMBaHNM LEHTPOB YNpaBneHua.

HacTtoswmin ctaHaapT 6yaeT noneseH Ans pykoBoauUTenNein NpoekToB, UHXEHEePOB cNyX6bl NpUeMKM,
noTpebuteneil, NOCTaBLLMKOB U PEryMPYIOLLMX OPraHoB.

Monb3oBaTensMn HaCcTOALLEro cTaHAapTa ABNSAIOTCA Takke onepaTopbl LeHTPOB ynpaBneHUsa U HeKOTOo-
pble Apyrue sanHTepecoBaHHble rpynnbl nonb3oBaTenei, NoTpPebHOCTM KOTOPLIX COCTaBAAKT OCHOBY 3ProHO-
MUYeCcKUX TpeboBaHWA, NCMONb3YEMBIX pas3paboTynmkamMu MeXayHapOAHbIX U HauMOHamNbHbIX CTaHAApTOB.
MpvMeHeHne HacTosALLEero cTanAapTa no3sonuT obecneunTs Nonb3osaTento paboyyto cpeay, kKoTopas B Hau-
6onbLUeit cTeneHW cooTBeTCTBYET ero TpebosaHusiM. 3TO CNocoBCTBYET CHUKEHUHO KONUYEeCTBa OWMBOK U
MOBbILLEHUIO MPON3BOANTENBHOCTU TPyaa.

MexayHapodHblA cTaHdapT, Ha OCHOBEe KOTOPOro NOAroTOBMNEH HACTOALWWA cTaHAapT, paspaboTaH Tex-
Hudeckum komutetoM MCO/TC 159 «DproHomMumkar.

1CO 11064-1:2000 «OpProHoMM4eckoe NPoeKTUPOBaHNE LeHTPOB ynpaeneHus. YacTb 1. MpuHuMnb npoekTupoBa-
HWA LUeHTpoB ynpaenenus» (ISO 11064-1:2000 «Ergonomic design of control centres. Part 1. Principles for the design of
control centres»).

21CO 11064-2:2000 «OProHoM1YecKoe NPOEKTUPOBaHWe LEHTPOB yrnpaBnenus. Yactb 2. MNprHuunbI opraHu3aumn
LeHTpoB ynpasnenus» (ISO 11064-2:2000 «Ergonomic design of control centres. Part 2. Principles for the arrangement of
control suites»).

% NCO 11064-3:1999 «OproHomMu4ecKkoe npoekTVpoBaHve LeHTPoB ynpaenenusi. Yactb 3. Pacnonoxexune 3ana
ynpaenenusi» (ISO 11064-3:1999 «Ergonomic design of control centres. Part 3. Control room layout»).

“NCO 11064-4:2004 «OproHoMM4ecKoe NPOeKTUpPOBaHNe LeHTPOB ynpasnexus. YacTtb 4. PacnonoxexHue n pasme-
pbl paboumx mect» (ISO 11064-4:2004 «Ergonomic design of control centres — Part 4: Layout and dimensions of
workstations»).

S Uco 11064-6:2005 «OpProHoMUYECKOe NPOEKTNPOBAHME LI@HTPOB ynpaeneHus. Yacts 6. TpeboBaHUA k COCTOAHUIO
oKpyXatowen cpeppbl ANs LeHTpoB ynpaenenusy (ISO 11084-6:2005 «Ergonomic design of control centres — Part 6:
Environmental requirements for control centres»).

\
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HAUUWOHANbHBIA CTAHOAPT POCCUUCKOW O®EOEPALMUMU

3PFOHOMUYECKOE MNMPOEKTUPOBAHUE LIEHTPOB YIMNPABJIIEHUA
YacTtb 7
MpuHLUUNBI OLEeHKN

Ergonomic design of control centres.
Part 7. Principles for evaluation

Data BBegeHna — 2011—12—01

1 O6nacTb NnpUMeHeHus

HacTosilumin cTaHaapT ycTaHaBNMBaeT 3proHOMUYECKAE KPpUTEPUN ONA OLEHKN LeHTPOB yrnpaBneHus.
CTaHOapT coaepXuT pYKOBOASALLME NPUHLMMBI, 3proHOMUYeckue TpeGoBaHUs M pekoMeHaaLIMM Mo OLEeHKe are-
MeHTOB LIEHTPOB YNpaBneHusl, T.e. annapaTtHbIX NoACUCTEM YrpaBneHusl, NoOMeLLeHN, pabounx CTaHLMi,
avcnnees 1 paboyvel cpepbl.

CtaHgapT npegHasHayeH A4ns BceX TUMOB LIeHTPOB YrpaBneHus, BKNoYas LeHTPbl yrpasneHus npo-
MBILLMEHHBIMI NpoLieccamu, TPaHCMOPTHBIMU CUCTEMaMK U AUCIETYEPCKUMU MYHKTAMUW aBapUiAHBbIX CIyX6.
HecmoTpst Ha To, UTO HACTOAWNIA CTaHOaPT 3aTparneaeT B OCHOBHOM CTaLMOHaPHbIE LeHTPbI yrpaBneHus,
MHOrMe ero NpUHUUMbl MOTyT ObITb MPUMEHEHbI ANs MOGUIbHBLIX LEHTPOB, pacnonoXeHHbIX, HanpuMmep, Ha
Kopabnax UNun Ha camoneTax.

2 HopmaTuBHbIe CCbINKK

B HacTosLweM cTaHaapTe NCNofb3oBaHbl HOPMAaTMBHbIE CCISIKU Ha criegytoLlimMe cTaHaapThl:

MCO 11064-1:2000 OproHomMmnyecKkoe NPOeKTUpoBaHWe LIeHTpoB ynpasneHus. Yacts 1: MpuHumne
npoekTupoBaHus LeHTpoB ynpasnenua (ISO 11064-1:2000, Ergonomic design of control centres. Part 1.
Principles for the design of control centres)

MUCO 13407:1999 TlMpouecchbl NPOEKTUPOBaHUS, OPUEHTUPOBAHHOIO Ha YerioBeka, B UHTePaKTUBHBIX
cuctemax (ISO 13407:1999, Human-centred design processes for interactive systems)?

3 TepmuHbI 1 onpeaeneHus

B HacTosilleM cTaHaapTe NPUMEHEHbI criefyoLne TePMNHBI C COOTBETCTBYOLLUMN ONpeaeneHUsiMn:
3.1 npouecc oueHku (evaluation process): [eicTtBus nNo BceM Buaam Bepudumkalmm 1 Banugaumu
npoekTa, B TOM Yncne BbibpaHHbIe METOALI U perncTpaLimst NonyYeHHbIX pe3ynbTaToB.

MpumeyaHu e — BolpaXeHUe «NPOLECC OLEHKM» B HACTOSILLEM CTAHAAPTE MCMONb30BaHO B KAYECTBE CUHOHU-
Ma BbIPaXXeHUs! «npouecc BepudrKaLmum 1 BanuaaLmmy.

3.2 vuHaguBupgyanbHaa mogudmkauma, HED (human engineering discrepancy, HED): WsmeHeHve
HEeKOTOPON 06 LLEeNPUHATON KOHCTPYKLNU CUCTEMBI, YUUTbIBatOLEE OCOBEHHOCTN AEACTBUIA UM BO3MOXKHOCTEN
YenoBeka — onepaTtopa U/unu NonL3oBaTens.

" CraHngapt 3ameHeH Ha NCO 9241-210:2010 «3proHoMumka B3anmogencreus vernoesek — cucrema. Yacto 210.
OpveHTUPOBaHHOE Ha YenoBeka MNPOeKTUPOBaHME WHTepakTuBHbIX cuctem» (ISO 9241-210:2010 «Ergonomics of
human — system interaction — Part 210: Human-centred design for interactive systems»).

W3paHne ocpmymnansHoe
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MpwnmedaHun e — Takol nHavBmayansHon mogudmkauuen MoXeT BbiTb, HaNpUMep, M3MEHEHUE KOHCTPYKLUH,
yunTbIBalOLLEE OnpedeneHHble NpeanoYTeHns oneparopa/nons3oBarensi.

3.3 pesonwouusa (3aknwouveHue, BbiBoAbl) (resolution): MpuHATVE pelueHUsa NO HECOOTBETCTBUSAM,
BbISIBNEHHEIM B NpoLiecce NpoBeAeHNs BepudukaLmi 1 sanungawmn.

3.4 noHuMaHue cutyaumm (situation awareness): CooTHoOWeEHWE Mexay MOHUMaHMeM onepaTo-
pom/Monb3oBaTenem CoCTOAHUS YyNpaBnsieMon cUCTEMbI U/UN npolecca U Ux hakTUYEeCKUM COCTOAHNEM B
KaXabl1 MOMEHT BPEMEHN.

MpumeyaHune— IT0 NOHATME NEePBOHAYAlNbHO UCMONBb30BAHO JHACNU [4] NO OTHOLWEHWIO K NUNOTY, Haxoas-
wemMycs B kabvHe camoneTa, U onpegerneHo Kak «BOCMPUATUE 31EMEHTOB OKpyXatolwel cpeabl B npegenax 3agaHHoro
BPEeMEHU 1 JOCTYNHOrO NPOCTPaHCTBa KabUHbI, MOHUMaHWUs 3Ha4eHWUs1 3TUX 3MEeMEHTOB Y NMPOrHO3UPOBAHUA UX COCTOSIHUS
Ha bnvxanwee 6ygywee».

3.5 pocToBepHocTb (validity): CTeneHb, C KOTOPOW M3MEpPUTENbHBIR NPNBop UK MeToauKa nsmepe-
HWIA MOTYT NPOAEMOHCTPUPOBATL CBOKO CMOCOBHOCTL N3MEPATL TO, YTO OHW NPeAHasHayYeHbl U3MepPsiTh.

MpumeyvaHune 1— Hanpumep, 4OCTOBEPHOCTb MASHTUPMKALUM NIMHHOCTU 3aBUCUT OT UCTIONb3YeMbIX Npoue-
ayp viamepeHuin. Kputepuin gOCTOBEPHOCTM NO3BONSET OTBETUTb Ha BOMPOC: ABMSIETCA N NCMoNb3yemas npoueaypa pa-
3yMHbIM CNOcoBom nony4nTb Heobxoanmmyto nHbopmMaLuto?

MpumeyvaHune 2— [JOCTOBEPHOCTL NPOrHO3a XapakTepuayeT BO3MOXHOCTb HA OCHOBE M3MEPEHNI N3yHaeMblX
XapaKTepUCTVK NPOrHO3MPOBaTh pearbHble CBONCTBA PaccMaTpUBaeMOli OKpyXatowwen cpesbl.

3.6 Banupauus (validation): MoaTBepxaeHWe Ha OCHOBE O6BEKTUBHBIX AAHHBIX, YTO YCTAHOBNEHHbIE
TpeboBaHWA B yCNIOBUAX HAMEYEHHOMO UCTONbL30BaHUA NN NPUMEHEHUSA BbIMOMHEHBI.

Mpumeyanue 1— AgantnpoBaHHoe onpegenexune no NCO 9000:2005, nyHkr 3.8.5 [1].
MpumevyaHune 2—Cm. pucyHok 1.

MprvumeyvyaHue 3—[aHHbIli TEPMMH YACTO UCTIONB3YIOT COBMECTHO C TEPMUHOM «Bepudmkaumsy», n oba Tep-
MWHa cocTaBnsitoT abbpesuatypy «V&V» (Bepudukaums n sanuaaums).

3.7 Bepudmkaunus (verification): MNMoaTeepxaeHWe Ha OCHOBE 06BLEKTUBHBIX AAHHBIX, YTO YCTAHOBIEH-
Hble TpeboBaHNA ObINM BLINOMHEHBI.

MpumeyvaHune 1— AganTmpoBaHHbiii TepmuH no MCO 9000:2005, nyHkT 3.8.4 [1].
MpumevyaHune 2— Cwm. pucyHok 1.

MpumeyaHune 3— [JaHHbIl TEPMMH HYACTO UCTIONbL3YIOT COBMECTHO C TEPMUHOM «Banuaaumsi», n ob6a TepmmHa
cocTaBnsoT ab6pesmatypy «V&V» (Bepudukauus n sBanupaums).

3.8 nnaH Bepudukauum u Banugauum (V&V nnan) (verification and validation plan): INnaHx, cneuynans-
Ho paspaboTaHHbIA AN yrpaBneHUs NPoLEeCCoM OLEHKN.

TunoBas 3apava

BEPUOUKALINSA
Bepudukauus aorkHa
Y OTBETUTL Ha BONPOC:
caenanv nv paspabortuuku To,
YTO OHU A0IDKHBI Gbinn
caenarb?

CpaBHeHune TpeboBaHUA K KOHCTPYKLMK

BANMOALMA
Banvpauvsa gomkHa
oUeHUTb 3¢ eKTUBHOCTb
vyero-nu6o. OHa gomkHa
OTBETUTbL Ha BOMPOC:
paboraert nin cuctema?

CpaBHeHue

y

Pa3paGoTka

PucyHok 1 — Ponb Beprdmnkanmm u Banngaumm

3.9 pabouan Harpyska (workload): dusmdeckne U MeHTanbHble TpeGoBaHUS, YCTaHOBMNEHHbIE AN
nonb3oBaTenen cMCTeMbl U/UNn o6cnyxnaaroLLero nepcoHana.

4 Tpe6oBaHWA U peKkOoMeHAALMW ANS NpoLecca OUeHKU

B 4.1—4.10 npegcTtasneHsbl 06wme TpeboBaHMSA 1 peKoMeHAaLun, yCTaHOBMAEHHbIE AN MpoLiecca 3pro-
HoMWYecKon oLeHKW. B npunoxeHnn A npuseaeH NUCT NPOBEPKN BbIMONHEHNS 3TUX TpeboBaHUN.

2
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4.1 OcHoBHble Tpe6oBaHus kK Bepudukauumu u Banupauum

a) Bepudukaums v Banvpgauus JomkHbl BbITb YacTblo oblero npouecca NPOEKTUPOBaHUSA B COOT-
BeTcTBUM ¢ NCO 13407 n UCO 11064-1 (cM. pUCyHOK 2).

KoHkpeTtunsauums Lenei u tpeboBaHnin
Jran A
AHanuTudeckui atan
- aHanu3a yHKUMiA;
- aHanu3 pabounx 3agaHui;
- aHanu3 pa6oumx onepavuii
Jran B PesynbTarbl aHanuaa
BbiAIBUIU
HECOOTBETCTBUS
V & V aHanutu4yeckoro
aTana
PesynbTarbl aHanu3a ofo6peHb
KoHuentyansHoe
NpoeKTUpoBaHue
Pa3paborka koHuenuuu
KOHCTpYyKUuK Henpuemnembie
pe3ynbTartbi KOHLENLUK
3ran C pa3paboTku
KOHCTPYKLMK
V&v unm ee yacten
KOHLIenLmu
KOHCTPYKLWM
KoHuenuus koHCTpykuun oaobpeHa
[HetanbHas paspa6oTka
KOHCTPYKLUK
Stan D [leTanbHasn KOHCTPYKUUSA
V&v WNK ee YacTyU He MPUHSTHI
AeTanbHoMm
KOHCTPYKLUK
JertanbHan KOHCTPYKUMA NpUHATa
AHanus onbita pa6oTbl
«Banupauus pearnsHoro
OKPYXEHUA»
Jran E Tpebyarca
oby4yeHue no TekyLuemy fa
vnu GyayLLeMy npoeKTy AaHHON
vnu Gyaywien KOHCTPyKUUn?
MpumeHumo
Ansa 6yayLmx KOHCTPYKLUMA
n/Mnn NnpoekTos
|

PrcyHok 2 — Bepudumkauma v Banvaauus B npoLecce NpoeKTMpoBaHus
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b) Bepudukauuio 1 Banuaauuio crneayeT NpoBOAUTb Ha BCeX 3Tanax XU3HEeHHOro LMKa npoekTa.

¢) McnbiTanust 4omkHbI 6bITb MPoBeAeHbl Ha BO3MOXHO Goree paHHUX 3Tanax npoekTMpoBaHus, YTobhl
MOXHO BBINO MPOU3BECTU HEOBXOAMMbIE KOPPEKTUPYIOLLME AeNCTBUS.

PesynbTaTbl NpoBeaeHHbIX paHee paboT no Bepudukalnm n BanMaalm MoryT 6biTb MOBTOPHO UCMOSb-
30BaHbl B UAEHTUYHBIX YCroBusX. OkoHYaTeNbHoe pelleHne OTHOCUTENBHO AOMYCTUMBIX (hOpPM NPOBEaAeHUS
BepudUKaLMm 1 BanMaaumm 4oSMKHO 6bITe MHAVBUAYANbHBIM B K&XA0M KOHKPETHOM cnyyae. [JononHutensHas
nHdgopMaLms NpuBeaeHa B NpUNoxeHum B.

4.2 MNnaH Bepudukaumm u Banupauum

a) MnaH Bepudmkaummn 1 BanuaaLum AomkeH 6bITb MOAroTOBMNEH Ha paHHKX dTanax peanu3salm NpoekK-
Ta A0 NpoBeAeHNs BepudrkaLmm 1 Banumaaumm.

MpwuMedyaHue—BnnaHe Bepudukauum v Banuaaumm omxHs! GbiTb OTPAXEHbI, KAK MUHUMYM, Criegdylome
NYHKTbI:

- uenu BepudmKauum 1 Banvaaumm, Takme Kak MakCummsaumsi NpousBoauTeNnsHOCTU onepaTopoB, 6e30nacHoOCTb
paboymnx NpoLEeccoB, yMEHbLLEHVE COBEPLIAEMbIX MI0AbMU OLIMOOK, yryvlweHne CpeACcTB NnoaaepKk1 UCTONb3yeMblX orne-
paTopoM CPeACTB TEXHUYECKOTO 06CNYKUBAHWSA, NOBLILEHUE YAOBNETBOPEHHOCTU BbINONMHSIEMON paboTon, ynydlweHne
KauecTBa NpoayKumuu;

- NONTHOMOYMS ANs NPOBEAEHUs1 BEpUMKaLUM 1 Banngauum u UICNosb3yeMble TEPMUHbI;

- B3aMMOCBSI3V U B3aUMOAENCTBUS B MPOLEcce NpoBeaeHns Bepudmkauum u Banugaumm ¢ ApyimMm anemeHTamm
Kak BHYTPW, Tak U BHE NPOeKTa, HanpuMmep B3aMOCBS3U U B3aUMOAENCTBUSA MEXAY NPOLECCOM MPOEKTUPOBAHUS U NPOo-
rpammon obecreyeHunsi KauecTsa;

- COCTaB rpynmbi Mo NPOBeAEHUI0 BepUUKaLMM M Banuaaumm, pacnpeaerieHne OTBETCTBEHHOCTU MEXAY UreHamu
rpynnel v pacnpegeneHre MMEILWMXCs PeCypPCOB;

- MeTOAbl, pernamMeHTUpPOBaHHbIE NPOrpamMmmon Bepudmnkaumm v Banugaumm;

- onucaHne NpoBeaeHUst BepudurKkaumm 1 Banuaaumu.

b) B nnaHe gomkHel BbITb yka3aHbl TpebOBaHUA K 3aTpaTamM BpeMeHU, B3aUMOCBSI3M Mexay pabouumm
3afjaHnaMKM npoLecca oLeHkn. It TpeboBaHMA JOSMKHBI OXBaTbIBaTb BECb NPOEKT U BECb CPOK €ro BbINos-
HEeHUA.

¢) MNnaH oLeHKM AOIMKeH OXBaThIBaThb BCe 06bekThl 0bcyxaeHus.

d) B nnaHe OOMKHbI GbITb 3ad0KYMEHTUPOBAHbLI BCE KPUTEpUU, MEeToAbl U TeXHUYECKne CpeacTsa,
ncnonb3yemble B MpoLecce OLEeHKM.

e) MNnaH gomKkeH onNnckbIBaTh BbIMOMHAEMbIE NPOLECCHI U, B Cllydyae Bepudukaum, ONUCLIBaTb KaXKabIi
aTan oLeHK!, Ha KoTopom Nnbo ycTaHaBnmBatoT, NMbGo NposepsaoT Tpe6GoBaHUA.

f) BnnaHe omkHbl BbITb yCTaHOBMEHLI Lienu B 0b6nacTu hyHKUMOHUpOoBaHMS M 6e30nacHOCTU, NpoBeps-
eMble Npu Banuaauuu.

g) OomxkHa ObITb Npon3BeeHa KoNMYecTBEHHAs OLLeHKa pecypcoB, TpebyeMblixX 41 NpoBeaeHns Bepu-
dukauumm n Banuaaunn, BKIOYasa Takme pecypchbl, kKak nepcoHan, 06opyaosaHue, noMelleHUst 1 06 beKTbl UCTIbl-
TaHuWA.

4.3 O6nacTb NpUMeHeHUs Bepudukauum u Banuaauum

a) MNpoBeaeHWe BepumKaL M1 BannaaLm A40MHKHO COOTBETCTBOBATL BLINOMHAEMON CTafMu NpoeKTa.

b) Mpouecc Bannaauumm gonxeH BKNoYaTh B cebs NnpoBepKy npoekTa Afisl yCTaHOBIEHUs! TOro, YTO CUC-
TeMa (byHKLMOHUPYET NpUemMnemo B NOMHOM AMana3oHe YCNOBUIA SKCyaTalMu; Banuaauust 4oMbKHa BKIO-
YyaTb B cebsl aHann3 COOTBETCTBYHOLMX cLeHapueB UM pabounx aTanos, KOTOpble OXBaThiBaloT paboTy B
HOpMarbHbIX YCNOBUSAX, BKMOYas NOsIBNEHUE pasfINYHbIX OTKa30B, HEUCTIPaBHOCTEN M aBaPUNHBIX YCIIOBUIA.

¢) [onxHo 6biTb 4aHO on1caHne BOSMOXHbIX CUTYaLIMIA, aaanTUpoBaHHbIX K BbIbpaHHOMY MeToay Bepu-
dmkaumn/Banmgaumn, u onucaHue ctaguii npoekTa.

d) MpumeHeHne BepudUkaLUM U BanMaaLMm OMKHO PacnpoCTPaHATLCS Ha TEXHUYEeCKUe cpeacTsa,
YyCTaHOBMEHHbIE B MNaHe NpoexTa.

MprvnmedyaHune—O6nacTb nNpumeHeHuss BepudurKauMm ¥ Banugauum MOXET OXBaTbiBaTb criefylowme
BOMpPOCHI:

- annapaTHble CpeacTBa, MMeoLMe NHTepEeNnC «HenoBeK — CUCTEMAY,

- NporpammHoe obecneveHne nHTepdenca «4enoBek — cucTema;

- cpeacrea KOMMYHUKaunu,

- npoueayps! (B OyMaxKHOW UK 3reKTPOHHON hopme);

- pabo4vre cTaHLuM U KOHGUIypaLuum nynbTa yrnpasneHus;

- pa3paboTky pabounx ycrnoeum;

- oT60p ¥ 06y4eHVe nepcoHana;

- pabouyto rpynny;
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- BCMoMoraTerbHble MOMELLEHUS M NaHenu 3aWMTHOrO (aBapyINHOTO) BbIKIMIOYEHUS;

- NoKarnbHbIN NYHKT yrnpasleHuns;

- NOKanbHy0 NaHenb ynpasneHus UM TepMUHan ynpaBnexuss;

- noTpebHOCTU B 06CNyXMBaIOLWEM NEPCOHane;

- gpyrvme noTpebHOCTU onepaTopoB (MECTO AN NUYHBIX BELLEN, KOMHAaTa OTAbIXa 1 T.4.).

4.4 Kputepuun Bepudnkaumuu u Banmpauum

a) PaspaboTaHHbI Habop KpuTepmes BepudmrkaLmMm 1 Banuaaumm AoMmMKeH COOTBETCTBOBATL NOMHOMY
nepeYyHto 3proHoMuYeckux TpeboBaHNin NpoekTa.

b) Kputepuu BepudmkaLm n Banuaaumn 4OMmKHbI BbITe onpeaeneHsbl 4715 OLEHKN KaX4oro 3proHoMm-
Yyeckoro TpeboBaHNA U CTENEeHN AOCTUXKEHNUSA MOCTaBNEHHbIX Lienen.

MpumevaHune 1— Kputepun moryT GbiTe ONpeAeneHbl Ha OCHOBE AOKYMEHTaNbHbIX UCTOYHUKOB, UCNOMb3ye-
MbIX B IPOEKTE, TaKMX KakK:

- onucaHne PYHKUMOHATNBHbBIX XapakTepUCTUK U TpeboBaHui;

- MPUHUMIBI 6E30NacHOCTY;

- TpeboBaHVA HaAEXHOCTU Y SKCNIyaTaunoHHON FTOTOBHOCTY;

- onucaHune nHTepdenca onepatopa u NPUHLUNOB 0TOBpaXeHns nHpopmaLuuu;

- TpeboBaHNs COOTBETCTBYIOWMX HOPMATUBHbIX JOKYMEHTOB;

- pekomeHaauun u TpeboBaHusl, B3sITblE N3 NIUTEPATYPbI MO 3PrOHOMUKE.

MpumevyaHune 2— Kputepnn pyHKLMOHANBHOW NPUrogHOCTU MOTYT BbITb KNaccuruMpoBaHbl MO HECKOIb-
KUM UX BUAAM, Hanpumep:

- KPUTEPUN BbINOINHEHWS TpeGoBaHUi — CpaBHeHUe PYHKLMOHAMbHBIX XapaKTePUCTUK CUCTEMbI C YCTaHOBMEHHbI-
MU TpeboBaHuaAMY;

- BEeHYMapKMHIOBbIE KPUTEPUN — CPaBHEHWE PYHKLMOHAIIBHbBIX XapakTepuCTVK CUCTEMbI C TpeGoBaHUAMM, yCTa-
HOBMEHHbLIMN Ha OCHOBaHUV GeHYMapKVHIra (CPpaBHEHWSA C Ny4YLLInM);

- HOPMaTMBHbIE KPUTEPUN — CPaBHEHNE (DYHKUMOHAMBHBIX XapakTePUCTVK CUCTEMbI C Tpe6GoBaHMAMM, YCTaHOB-
TIEHHbIMMW Ha OCHOBaHUW HOPM, 6a3UpYIOLLMXCS HA OLEHKE MHOIVX CUCTEM;

- KpUTEPUW, OCHOBaHHbIE HA SKCMEPTHBIX OLLEHKaX, — cpaBHeHne DYHKLMOHANBHBIX XapaKTEPUCTUK CUCTEMBI C Tpe-
60BaHNsIMU, YCTAHOBIEHHBIMU HA OCHOBaHVN MHEHUIA 3KCMEPTOB.

4.5 Bepucdukauyusa u Banuaauua Bxogsilien AoKyMeHTaLumn

a) Mpynna oLeHKM KOHCTPYKLUM AOIKHA coBpaThb BCo BaXKHYH OKYMEHTALMIO, CBA3AHHYIO C paccMaTpu-
BaeMol 06nacTbio U UCMONb3YEMyo NpU paspaboTke KOHCTPYKLWN.

MpuMeyaHue — [okyMeHTaUWA SBNASTCA OCHOBOW AT151 OLEHKW BANAHUA YenoBeYecKoro akropa.

b) Mpynna oLeHKU KOHCTPYKLUM JOMKHA UMETb A0CTYN K COOTBETCTBYIOLLEN AOKYMEHTaLun.

c) pynna oLeHKN KOHCTPYKLUUN O0KHA UMETb BO3MOXHOCTbL B3aUMOAENCTBUA C NepCcoHarnom, oTBeT-
CTBEHHbIM 32 NMPOEKTUPOBaHNE U JOKYMEHTauMIo.

d) pynna oLeHKN KOHCTPYKLMM A0SMKHA UMETb AOCTYM K AaHHBIM OTHOCUTENbHO BNUSIHAS YETTIOBEYEeCKO-
ro chakropa.

4.6 Ipynna no Bepudukaluu u Banugauuu

a) Mpynna oueHKkW BNUAHUA Yenoseveckoro dakTopa AomkHa ObiTb HE3aBUCUMOM OT rpyMMbl OLEHKN
KOHCTPYKLMU, HO MOXET OCYLLECTBNATL C HEl B3aUMOAEACTBUE; yHaCTHUKN OAHOW U3 FPYNM He [OJTKHBI COCTO-
ATb B APYron rpynne.

b) Heobxoanmo nopgaepxuBatb U CTUMYyNUpOBaTb B3aMMOAEWUCTBUSA MeXay Hes3aBUCUMOW rpynnomn
OLEHKM BIUSIHUSA YenoBeveckoro haktopa 1 paspaboTymkamm KOHCTPYKLUA.

c) pynnaoueHKn BANAHUA YenoBeveckoro paktopa forpkHa UMeTb onpeAeneHHbIA cTaTyc B opraHusa-
Lnn, T.. IMeTb NOSTHOMOUNSA, OTBETCTBEHHOCTb U pasMelleHne ANA NpoBeAeHNA NpoLecca OLEHKU.

d) CneuunanbHas akcnepTuaa, N(poBoAUMASA B rpyrnne oLeHKN BIUAHUS YenoBeYveckoro haktopa, 4OIKHa
yUnTbIBATL 06NaCTb MPUMEHEHUS OLIEHKN.

Mpumeyanune— CoctaB cneumannucToB rpynnel No Bepudnkauum n sBanupaumm AormkeH COOTBETCTBOBaTb
cnegytowmm obnactsim JKCNepTn3bl NpoekTa:

- MPOEKTUPOBAHMNE CUCTEM;

- apXUTEKTYpPHOE NPOEKTUPOBAaHWNE U IPaXAAHCKOe CTPOUTENLCTEO;

- CUCTEMHbIV aHanu3;

- aBTOMaTNU3NpPOBaHHbIE CUCTEMDbI MsmepeHuﬁ N ynpaeneHus;

- NHYOPMAaUMOHHbBIE M KOMMNBIOTEPHLIE CUCTEMB;

- UHXeHepHas NCUXONorMsa/aproHOMUKa;

- CpeAcTBa 3KCMnyarauum n o6y4eHns (npeacTaBuTenu nonb3oBaTenen).
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4.7 Pecypchl, Heo6xoauMble ANA BepudmuKaLm U Banngauum

a) MpwupaspaboTke KOHCTPYKLMM AOIMKHBI BbITb BblAeMNeHbl HeobxoamMble pecypcbl Ans paGoTel rpynnbl
no Bepudukalm n Banugauuu.

b) AonxHbl 6bITb NOArOTOBIEHEI COOTBETCTBYIOLIME paboyne MaTepuarbl Ans NpoBeAeHus Bepudnka-
LWK 1 Banugaumn.

MpwnMeyaHwne— Paboyne MaTeprarnsl MOTyT BKNoHaTk B cebsi:

- DOKYMEHTbI N0 YNpaBNeHnio AOKYMeHTauuel;

- nHdopmaLumsi 06 0CoOBEHHOCTAX M KOMIMOHEHTaX LIeHTPOB yNpaBreHns;

- pesynbTaTtbl U3MepeHni (Lyma, OCBELLEHHOCTU, TEeMNepaTyphbl);

- 3aMNMCH aHKETHbLIX OMPOCOB U MHTEPBHIO;

- 3anucu peakumii onepaTopa Ha TeCTbl (HanpyuMep, TECTLI M OLLEHKMN, NPON3BEAEHHBIE C UCNONB30BAHNEM UMUTUPY-
IOWMX YCTPOWCTRB);

- 3anucn 06 MHAMBUAYanbHbIX MOAUMKKALWSX, NMO3BONSIOWME NAEHTUMUUNPOBATL UX pa3MeleHne n ocobGeH-
HOCTW;

- pelleHus], MPUHATbIE NO pedynbTaTam aHanvaa uHaAVBMAYanbHbIX MOAUGMKaLMIA.

4.8 MeTtoabl Bepudmkaumm n sanmpauum

Mpu BbIGOPE MeTOAOB BepuUdUKaLMM U BanMaauum crieayeT YYUMTbIBaTh crieqytoLme nonoxeHnusa:
a) ucnonb3yemMble MeToAbl U NpoLeaypbl OLeHKU AOMMKHBI HOCUTb CUCTEMHBIA XapakTep U 6biTb XOpoLo
OOKYMEHTUPOBAHHBLIMM,

MpumeyaHune— [ns 3proHOMUYECKON OLEHKA B YCITOBUSIX UCTONb30BaHUs LEHTPA YNpaBieHUs MOXHO Mpu-
MEHWTb HECKOIbKO MEeTOA0B. HekoTopble M3 4acTo NPUMEHSIEMbIX METOZ0B KpaTKO ONucaHbl B Npunoxernun B (ans nonyye-
HUS1 AONONHUTENBbHON nHEpopmauum cMm. [10]). MeToab! oLeHkn MoryT ObITb OTHECEHBI K OAHOW U3 ABYX KATErOpUiA, paanuya-
OLLMXCS CnocoBoM NprvMeHeHNsA MeToaa;

b) mMeToabl OLeHKM AOMKHbI GbITh NPaKTUYECK NPUMEHUMBIMU 1 3 DEKTUBHBIMK;

C) Mo BO3MOXHOCTU cneayeT NpUMeHATL GbiCTpble U Hedoporue B UCMOSb30BaHUM MeToabl, a pUMeHe-
HWe Bonee CNOXHbIX U AOPOTUX MeTOA0B crneayeT orpaHnYMTb TEMU OLEeHKaMU, AN NOYYeHUs KOTOPLIX Tpe-
BytoTCA UMEHHO Takue MeToabl.

4.9 UamepeHus, npoBoauMbie Npu Bepudmukauum u sanuaauuu

a) I'Ipou,ecc OLIeHKN JOJTKEH B MakCUMasibHO BO3MOXHOM CTENEeHU BKIoYaTb B cebs KonM4YecTBeHHbIe
N3mMepeHusa Tpe6yeMb|x CBOWNCTB U beHKLl,MOHaJ'IbeIX XapaKTepUucTuk.

MpumeuvaHune 1—B oTHOWeHUN BepuduKauum 1 Banuaaumm B HEKOTOPbIX Cry4asix HEBO3MOXHO NONy4nTb
OGbEKTUBHbIE CBMETENLCTBA COOTBETCTBUSA SProHOMUYECKUM TpeGoBaHUAM. [Nsi 3TUX Cnyyaes B KA4YeCTBe anbTepHaT-
Bbl MOTYT 6bITb UCMNOMNb30BAHbI SKCMEPTHLIE OLIEHKM.

b) O6wwme uenu, Takne kak 6e30NaCHOCTL U MPUroAHOCTb, OBBLIYHO M3MEpPUTL 4OCTaTOYHO TPYAHO, B 3TOM
cnydae npu aproHOMUYECKON OLIeHKe LieHTPOB ynpaBnieHns u nHTepdeincos B3aumoaencTena «4enosek —
cucTema» BHUMaHWe AOKHO 6bITh obpalleHo Ha Apyrie acnekTbl. MoXHO NpuBecTu cneayowme npumeps!
KpuTepues yHKUMOHaNbHON 3hdeKTUBHOCTU B3aUMOAENCTBUS «4eNoBEK — CUCTEMAY, KOTOPbIE AOMKHbI
6bITb PAaCCMOTPEHBI NMPU OLEHKE:

1) coBMeCTUMOCTb—CnocoGbl NpeacTaBneHns 06bLEKTOR onepaTopy U peakuun, oXXuaaeMblie oT onepa-
TOPOB, AOIDKHBI GbITb COBMECTUMBI C BO3MOXHOCTAMU U OrpaHUHEHUAMIN YeNoBeka OTHOCUTENBLHO onepauuii
BBOAA-BbIBOAA.

MpumeyaHune 2— CoBMECTUMOCTb O3HAUAET, YUTO ONEPATOPbI AOMKHBI YMETb CHUTLIBATL MHCPOPMALIMIO C ANC-
nnees, UM JOIKHbI ObITb AOCTYNHBI CPEACTBA YNPABNeHUs U T.4., HE3aBUCUMO OT 06X Lienen CUCTEMBI;

2) NOHATHOCTb — OTOBpaXKeHHan MHpopmaLms AoMKHA BbITb NErko NOHUMaeMON, a pydHble ynpasnsio-
Wne BO3AeNCTBUS A0IDKHBI Bbi3bIBaTb OXXWUAAEMYH OTBETHYHO peakLnio CUCTEMBDI.

MpumeuaHune 3— NOHATHOCTb O3HAYAET, YUTO CTPYKTYpPaA, hopmat U MHPOPMaLMOHHOE HAaNoNHeHne auanora
«4enoBeK — cucTema» NPUBOAAT K NOMTHOMY NOHUMAHMIO ONePaTOPOM CBOUX AEWCTBUIA C CUCTEMON;

3) NOoOHUMaHune cuTyaunn — noHMMaHue cutyauun 4omKHO obecneunBaTb Ha OCHOBE TeKyulero coctoqa-
HNA N COBOKYNHOCTU MMELWNXCA AaHHbIX BO3MOXHOCTb NPOrHo03npoBaHNA CUTYaLUn;
4) ynpasnaemoctb — CBOWCTBO CUCTEMbI, NO3BONSAIOWEE onepaTtopy peanu3oBbiBaTb CBOU peLUeHUA.

MpumMeyaHue 4 — YnpaBnsaemMoCcTb O3HA4YaAET OCYLECTBNEHWNE ONPEeErneHHOro KOHTPONs Hag peanbHON CUTY-
aumelt ¥ 3HaH1e XPOHOITOTUY €€ Pa3BUTUS;

6
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5) yMcTBeHHas Harpyska — ee U3MepeHUWe OCHOBaHO Ha rMoTese O TOM, YTO onepaTtop UMeeT orpaHu-
YeHHble MeHTabHble BO3MOXHOCTN 06paboTkM nHgopMaLlnu.

MpumeyaHnue 5—B nureparype yMCTBEHHAs HArpy3ka ONMCaHa Kak YacTb BO3MOXHOCTEN oneparopa rno o6-
paboTke uHdopmauum, kotopas TpebyeTcs AN BbIMONHEHNs] KOHKPETHOrO paboyero sagamus;

6) nokasaTenu rpynnoBoi paboThl U X U3MepeHNe.

MpumMmeyaHwne 6—NaBHbIMM NOKa3aTensmMu, Xxapakrepuayowmmn acpdekTuBHyo paboTy B rpynne, ABNsIOT-
€51 €e NoTeHuMarnbHble BO3MOXHOCTU. K NOTeHUManbHbIM BO3MOXHOCTAM Pynbl OTHOCATCA B3aMMHas MOAAEPKKA YNEHOB
rpynnbl, NONOXUTENBHOE coLMaribHOe B3auMOAENCTBUE YNEHOB IPyMnbl, pacnpegeneHve paboudeit Harpyskv, B3aumo-
AeNCTBME N COTPYOQHMHECTRO B rpynne. Bee atn hakTopbl NONOXMTENBHO BIMAIOT HA Pe3ynsTaTUBHOCTL U NPOU3BOAUTENb-
HOCTb paboThl FPYNMbI M YAOBNETBOPEHHOCTL €€ YNEHOB;

7) BO3MOXXHOCTK caM006yqu|/|ﬂ N X "3SMepeHue.

M pumevyaHmne 7 — BO3MOXHOCTb 06yquM;| O3Ha4aerT, YTO HeOMbITHbIE MONb30BaTeNn MOryT NEerko Hay4YnTbCA
ncnonb3oBaTb CUCTEMY, peaKo 06pau.|,a;|0b npn 3TOM K CnpaBOYHUKaM U 3006u.|,e He NpUMeHssA NX;

8) nokasaTtenn NoBblIWEeHNA NPon3BOANTENbHOCTU, TakKne KakK pe3ynbTaTUBHOCTD, 3P HEKTUBHOCTb U
yOOBNEeTBOPEHHOCTb, U X U3MEPEHNE.

Mpumevanue 8—TloBbileHne NPOM3BOAUTENBHOCTU NO3BONAET GoMee Nerko BbINOMHATE COXHbIE NPou3-
BOACTBEHHbIE 33aHUs UMW AaeT BO3MOXHOCTb ONepaTopy BbIMOMHUTL PaHee HEBbINONHUMOE 3aaaHue. Pesynsratue-
HOCTb, 3(MEKTUBHOCTL W YOOBNETBOPEHHOCTH COBMECTHO MO3BOMAT OUEHUTb MPWUIOQHOCTb UCMONb3oBaHvdA. B
NCO 9241-11 [2] npuBeaeHa getanbHas MHoOPpMaLUMa OTHOCUMTENBHO TOrO, KaK OLEHMBATL NPUIogHOCTb UCMONB30BaHUA.

MpumevyaHnue 9— PesynbratMBHOCTL: Cpeda B3aMMOOENCTBUA «YENOBEK-CUCTEMAa» pe3ynbTaTMBHa, eclu
OHa MOMOraeT oneparopy (Mnv rpynne) NOBLICUTb KAYECTBO BbINOITHEHUS NPOM3BOACTBEHHOIO 3a4aHUs, HaNpUMep 3a cHeT
CHVKEHWs OLMBOK NPV BLINOIHEHNUMN YCTAHOBIEHHbIX Npoueayp.

MpumedvaHue 10 — SPDHEKTUBHOCTb OTPAKAET NONE3HOCTb PECYPCHBIX 3aTPAT MO OTHOWEHUIO K TOYHOCTU U
NonHoTe OOCTUXEHWSI YCTaHOBIEHHbIX Lenen (MonyYyeHHbIX pesynbsTaToB), HanpuUMep TakuX, Kak BbINONHEHWe Mpous-
BOACTBEHHOIO 3aaHusi B yCTAHOBIIEHHbIN CPOK.

MpumedvaHue 11— YI0BNETBOPEHHOCTL NPOSBIIAETCH B OCTMXKEHUN MaKCUMarnbHOro komgopra u no3uTme-
HOro HaCTPOEHUS NP BLINONHEHUW AESTENBbHOCTW, HanpaBneHHOM Ha JOCTUXEHVE HAMEYEHHbIX Lienemn;

9) dyHKUMOHaMbHBIE XapaKTepUCTUKN CUCTeM, OTHocsMecss K 6e30MacHOCTM TeXHOMOrM4eckoro
06opyaoBaHuA (HanpyMep, coxpaHeH e YCTaHOBEHHbIX MapamMeTpos rnpolecca B npefenax onpeaeneHHoro
aunanasoHa), n X NsMepeHune;

10) pasmelleHne paboyven CTaHUMM C Y4ETOM OLEHOK AMHAMWYECKOW aHTPONoMeTpuuM U B3auMo-
JencTBui,

410 PesynbTtaTtbl Bepudmkauum 1 Banugawum

a) PesynbTaTbl OLEeHKN AOMKHbI ObITb 3aperncTpUpoBaHbl U AOKYMEHTUPOBaHbI C yKasaHUeM BCeX Heco-
OTBETCTBUIN YyCTAHOBMEHHbIM TpeboBaHUsAM.

b) Mpouecc oLUeHKX BLIABNEHHBIX HECOOTBETCTBUI AOIKEH BbITb CUCTEMATUYECKUM U AOKYMEHTUPO-
BaHHbIM.

c) BbisiBUTL BO3AeNcTBUA 0BHApyXeHHbIX HECOOTBETCTBUIA Ha paboTy CUCTEMBI.

d) Fpynna oueHkM AoMkHa NPOBEPSTL HanMune pucka BO3AENCTBUN BCEX USMEHEHMI KOHCTPYKLWK,
BhIMOMHEHHbIX AN YCTpaHeHUA 06HaPYXeHHbIX OTKITOHEHWA UITM HECOOTBETCTBUIA.
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MpunoxeHne A
(cnpaBo4Hoe)

npOBepO‘-IHbIVI NUCT AnNA OUueHKN npouecca BepI/ICbI/IKaLI,I/II/I n Banngauumum

TpeboBaHus/pekomeHaaLMm Oa Het | Het ganHbix | MpumevaHue

4.1 O6wme TpeboBaHuA K Bepucmkaumm n Bannaaummn

a) SAensietcs nv npoeeaeHne V&V HeoTbeMIemol 4acTbio npouecca
NPOEKTUPOBAHUA?

b) Mposogutcst nn V&V Ha Bcex aTanax XM3HEHHOro Lykna npoekra?

c) MNpoBogsitca nu ncnbiTaHus npu V&V Ha paHHMX 3Tanax npouecca
NPOEKTUPOBAHUA?

4.2 MnaH BepudmMkaumm n Banngaumm

a) PaspabarbiBaeTtcs nu nnad V&V Ha paHHUX 3Tanax peanvsauum npo-
ekta?

b) Oetanuaupyet nu nnaH V&YV Takve NyHKTbI, Kak TpeBOBaHWA K BbINOM-
HEHWIO BPEMEHHbIX OrpaHNYeHuUii, B3aMMOCBSI3M U B3aVMO3aBUCHMOCTU MeX-
ay pabousMu 3agaHusMM B Npouecce OUEHKW, U pacnpocTpaHsieTcsl Mu
JAHHbIV NaH Ha BECb NPOEKT?

c) OxeaTbiBaeT nv nnaH V&V Bce Heobxoaumble 06bekTbl 06cyxaeHns?

d) CogepxvT nu nnaH Heobxogumble OOKYMEHTUPOBAHHbLIE KPUTEPUU,
MeToAbl U TEXHUYECKME CPEeACTBa, KOTOpble MOIYT GbiTb UCMONb30OBaHbl B
npouecce OuUeHKn?

e) OnuceiBaeT Nu NnaH BuAbl paboT, KOTOPbIE AOMKHbI ObITh BbINOMHEHI
npu BepudmrKaumm, NO3BONSET MM ONMCAHUE KAXAO0r0 3Tana yCTaHOBUTb UK
npoeBepuTb TpeboBaHuA?

f) YcranoBneHsbl nv Lenu B o6nactn pyHKUMOHMpOBaHWsA u 6e3onacHoc-
T, npoBepsieMble npu V&V?

g) MpousseageHa nu oueHka HeOBXOAUMBIX PECYPCOB OIS BbINONHEHUS
3aganun V&Y, Bknovas nepcoHan, obopygoBaHue, NoMeweHusi 1 06beKTbl
WCNbITAHUIA?

4.3 ObnacTb NnpumMeHeHUA BepudMKaumm n Banmgaumm

a) CootBeTcTBYeT NM 06nacTe NpuMeHeHns V&Y ctagmsiM BoIMONHEHUS]
npoekTa, B pamkax kotoporo V&V BbinonHaeTcs?

b) Paccmatpusaet nn V&V Bce gonyctumMble ycnoems paboTtbl?

¢) JokymMeHTMpOBaHa N COOTBETCTBYIOWMUM 06pa3om nposoavmas pa-
60Ta, BKNtovas BbiIGop cTagum npoekta n metoga V&V?

d) Copgepxut nu obnactb npumeHeHns V&Y BeprndmKaLmio TEXHUYECKNX
CpefcTB, YCTAHOBIEHHbIX B MNaHe npoekra?

4.4 Kputepwun Bepucdmkaumm n sanngaumm

a) OxeatbiBatoT Nu paspaboTaHHbie kputepun V&YV Beck Habop 3proHo-
MUYECKMX TpebOoBaHUi, WUMEWMX OTHOWEHUE K paccmaTpuBaeMoMy
npoekTy?

b) MpurogHel N1 paspaboTaHHbIE KPUTEPWK A5 OLLEHKM KaXO0r0 9ProHo-
MUYeCKoro TpeboBaHus?

4.5 Bepudmkauma v Bannaaums Bxogsen AOKYMeHTaumum

a) Cobupanachk Nnu BaxHasi JOKYMEHTaUWs!, OTHOCSILLLAsACS K NMPOEKTY W UC-
nonb3yemas rpynnov no V&YV Ha aTane pa3paboTky KOHCTPYKLUN?

b) Nmeet nu rpynna no V&YV npaeo gocTyna ko Bcel Tpebyemon oky-
MeHTauumn?
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Tpebosanusi/pekomeHgaumm Oa Het | Het gaHHbix | MpumedaHue

¢) Wimeet nu rpynna no V&V BO3MOXHOCTb B3aMMOEWCTBUS C NepCoHa-
oM, OTBETCTBEHHbBIM 33 NPOEKTUPOBaHKE U AOKYMEHTaUuo?

d) Wmeet nu rpynna no V&V gocTyn k matepuanam o aHanway BivsiHusi
yenoBe4veckoro dakrtopa?

4.6 MNpynna no Bepudmkaumm n Banvgaumm

a) Aesnsetcs nu rpynna no V&Y He3aBUCMMON OT rpynnbl OLUEHKU BNns-
HUS YenoBeYeckoro dakropa?

b) MNMoppepxnBalOTCA M MOOLWIPSIOTCHA N CBA3N Mexay He3aBUCUMON
rpynnovi OUeHKU BrMAHWUS 4YenoBeqeckoro dakropa u paspaboTumkamu
KOHCTPYKLUN?

¢) MpuemnembiMm nn 06pa3om pasmeLleHa rpynna oLeHKM BIUSHWUA Yeno-
BEYECKOro haktopa B OpraHusaumu, OCYLLEeCTBrsoWeN BbINOMHEHWE
npoekra?

d) CooTBETCTBYIOT MM 3HAHUSI SKCMEPTOB B FPynne OUEHKW BMUSHUS Ye-
noeeveckoro dakropa obnacti npumerHeHus V&V?

4.7 Pecypchl, Heo6xoanmble ansa Bepudmkaumm n Banngaumm

a) BbigeneHsl nu B COOTBETCTBUM C MPOEKTOM Heobxoaumblie pecypchbl
ansa obecnedeHus rpynnbl V&V?

b) MogroToeneHsl N HeobxoauMele paboune maTepuans! 4na Npoeeae-
Husa V&V?

4.8 MeToabl Bepudnkaunm n sanngauum

a) [okymMeHTUpOBaHbI M UCMONb3YOTCS M CUCTEMATUYECKU MeToabl U
npoueaypbl OLEHKN?

b) AensioTca nu meTodb! OLEHKU NPaKTUYECKW BbINONHUMbBIMU U 3chchek-
TUBHbIMW?

¢) ABnsAKTCHA NV NPYMEHSIEMbIE METOAbI OLEHKWN NPUemriemMmsiMm?

4.9 U3amepeHuns, npoBoanMbie npu Bepndmkaumm n Bannaaumm

a) BkniouaeT nu npouecc oueHKM KoNUYecTBeHHbIE n3amepeHus Tpebye-
MbIX CBOWCTB M (PYHKUMOHAINBHbIX XapakTepucTuk?

b) MposogsiTcst Nv gpyrne namepeHusi, CBA3aHHbIE C BIMSHUEM YernoBe-
yeckoro chakropa?

410 Pe3ynbTatbl BepudmKauum n Banmgaumm

a) JoKkyMeHTUPOBaHbl U 3aperucTpUpoBaHbl N peaynbTaTbl OLEHKM,
BKIoYas nobble HECOOTBETCTBUSA YCTaHOBIEHHbIM TPeGoBaHUAM

b) AensieTcs MM NpouUecec OLEHKN BbISIBNIEHHbLIX HECOOTBETCTBUIA CUCTE-
MaTUYECKNM W JOKYMEHTUPOBAHHBIM?

¢) BoisiBneHbl nv Bo3genicTBus 0bHapy)KeHHbIX HECOOTBETCTBUI Ha pa-
6oty cuctembl?

d) lMpoussoanTcs Nu NpoBepKa Hanu4usi pucka Bo3aencTBUA BCEX U3Me-
HEHUI KOHCTPYKLUMK, BLINONHEHHbIX ANA YCTPpaHeHUs 06HapYKeHHbIX OTKIO-
HEHWA N HECOOTBETCTBUI?
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MpunoxeHve B
(cnpaBo4Hoe)

Mpouecc oueHKH

B.1 Ucnonb3oBaHue nmerolenca MHpopmauum ansa npoBeaeHns Bepudmkaumm v Banmaauumn

MocTosiHHOE yny4lueHne N COOTBETCTBYIOLLME UBMEHEHNS HAX0AAT CBOE OTPaXeHWe B NPOEKTHON JOKYMEeHTauuu,
npoueaypax v onelTHOM akcrnyataummn. NHdopmauus, nony4aeMmasn ua yKasdaHHbIX MCTOYHUKOB, SIBISETCS BaXXHOW Ans
npoBedeHust Banmaauuu. 3Tv gaHHble MOryT OblTb Y4TEHbI NPY OLLEeHKe COOTBETCTBUS YCTaHOBNEHHLIM TPeGoBaHNAM NpK
npoBedeHun Bepugukaumm u Banugauum; Kpome Toro, cregyet Takke NPUHUMAaTe BO BHUMaHWE CBEAEHUS O 3HAYMMOCTH
NPOBOAVMBIX U3MEHEHWI 1 ucnonb3dyemMblx matepuanax. B MOK 61771 [9] ycTaHOBNEHO, 4TO NpoBoauMasi Bepudukaumns n
Banuaaumnsi AOMKHbI BbITb aganTUpoBaHbl K 0co6eHHOCTAM npoekTa. OgHako OCHOBHAas CTPYKTypa, UCNONb3yemasn npu
nposefeHun BepudrKaunm n Banngaumum, octaetcs hukenpoBaHHoN. [1pn STOM COXpaHATCA HEM3MEHHBIMU CcnegytoLme
cTaguu:

a) noaroToBka Bepudmkaumm u Banugaunu;

b) oueHka (hakTmueckoe npoBeaeHMe BepUdUKaLMM U Banvgauum);

C) NpVHATUE peweHust (BbISIBNEHNE HECOOTBETCTBMI U NPUHSITUE OTHOCUTENBHO HUX PELLIEHUIA).

HononnuteneHas paboTa, koTopasi MOXeT NoTpeboBaThCsi Ha yKasaHHbIX CTagusix, 4OMKHa BbITb cornacoeaHa u
JOKYMEHTMPOBaHa.

IBymsi BaxHbIMU acnekTamy TpebGoBaHUii BepugmrkaLmm 1 Banugaumm NPoOeKToB SIBNSAIOTCA CTeNneHb UHHOBaLMA
(HOBLLECTB) M BO3MOXHOCTL OLIEHKM Ha OCHOBE aHanoros. CTeneHb MHHOBaUMIM 3aBUCUT OT 06bema nameHeHuin. [leatens-
HOCTb NO BepudMKaLMmn M Banugaumm 4oMnxHa oXBaTblBaTh 3T o6nactu. CteneHb UHHOBaLUWM M3MEHSAETCS HENPEPLIBHO OT
TOYHOW KOMWK CYLLECTBYIOLWEro NpoeKkTa, AN KOTOPOW He TpeGyeTca NpakTUYeckn HUKakon paboTsl No Bepudmkaumm m
Banugauuu, 8o HebonbLWNX 3MEHEHUI NPOeKTa, TPeByoWuX OTAeNbHLIX AeNCTBUI NO BepudmKaLum U Banuaaumm, 3atem
00 HOBOW pa3paboTku, Tpebylowel npumeHeHnsi Bcero oobema gencteni no eepudmkaumm n Banngaumn. MNMpu Hanuuum
CYLECTBEHHbIX M3MeHeHUI ocoboe BHUMaHue B NpoLecce OLEHKMU A0MKHO GbITh 06paweHo Ha 06nacTn uaMeHeHun n nx
MHTErpaumio ¢ CyLwecTBYIOLLMMMU NPOBEPEHHBIMU PYHKLUSIMU U CBOWCTBaMU KOHCTPYKLIUN.

Kpome Toro, Heobxoammo nccnegoBaTb BO3MOXHOCTb BITUSIHUS U3MEHEHUI Ha pUCK. 3A4eCb MOTyT 6bITb UCNONb30Ba-
Hbl CYLLEeCTBYOWME MeTOAbI aHanuaa 6esonacHocTw.

B.2 Bepudmkauma v Banugaumsa MHHOBaLUM NpoeKTa

Ansa mogepHM3aumm NoOMeLLLeHUs, B KOTOPOM PacrornoX)XeH LLeHTP ynpasrneHus, Heobxoaumo NpoeecTy Bepuduka-
LMIO M BannBauuio HOBbIX peLLEeHUiA, BKITYasi UX B3anMOCBS3b C UMelolmmest obopyaosaHmem. MHorve npo6nemsl, OTHO-
CALLMECs K NpOLEeccy OLEHKM B Cy4Yae 3BOSIIOUMOHHBIX U3MEHEHUIA, MOTYT 6biTb MAEHTUULMPOBaHbLI, HANPUMEP, Takue
Kak:

- UCMONb30BaHWE U PACCMOTPEHUE TEKYLLMX W NPeablayLMX NPOrpaMm U3MEHEHUH, UX Lienen U OCHOBHbLIX NPUHLK-
NnoB (MCMNONb30BaHNE CYLWECTBYIOLLEN JOKYMEeHTaUNN);

- paccMOTpeHme BO3MOXHOTO BIUSHUSI UBMEHEHUIA Ha Apyrue acnekTbl paboTbl U opraHM3aunoHHble hakTopbl;

- BIMSHWE N3MEeHEHUI Ha Mo ennpoBaHve, NpUMeHsieMble Npoueaypsbl, TpeboBaHus K 06yueHnIo u Ha Apyrve Bax-
Hble 3M1eMEeHTbI;

- HanpaeneHus Oygylwmx W3MEHEHUWI U BO3MOXHOCTb NMapanmnenbHOro WUCMONb30BaHWA MMEIOWMXCA U HOBbIX
cUCTEM;

- BOCTYMHOCTb UCMONMb30BaHUA BO3MOXHOCTEN MOoZenpoBaHusi o6opyaoBaHusi aAnsi npoBeaeHns Bepudunkaummn n
Banuaauuu.

B.3 N3meHeHwne xapakTepncTuK paboynx 3aaaHni, OTHOCHLLMXCA K LleHTpaMm ynpasneHuns

M3ameHeHusA B cucTemax LueHTpa yrnpaereHusi u o6opyaoBaHusi MOTYT BINUSITb HA IOIDKHOCTHbIE 065813aHHOCTHM onepa-
TOpa 1 ero NPOM3BOACTBEHHOE 324aHKe U B Npouecce o6blvHOM paboThl, M B aBapuiiHbIX cuTyauusix. HanpaeneHus nocrto-
SIHHBLIX U3BMEHEHUI (pa3BUTKHSA) BKIOYatoT B ceba cregytowme TeHAEHLMU:

- BO3pacTaHue ypoBHS aBToMaTn3auuy;

- CHWXeHWEe y4acTus oneparopa B MOHUTOPUHIE, KOHTPOSE U BOCCTaHOBITEHUM aBTOMaTU3UPOBAHHbIX CUCTEM;

- NOBbILEHNE KOHLEHTPauun CpeacTB ynpasrneHnsi u oTobpaxeHusi ¢ UCNonb3oBaHMeM paboyunx cTaHumi u cooT-
BeTCTBYIOLLEro 060pyA0oBaHWsA B annapaTtHbIX MyHKTax LEHTPOB YNpaBneHus;

- UCMOMb30BaHME B LEHTPax ynpaeneHus gucnrnees ¢ 60nblIMM 3KpaHOM, KOTOpble o6ecnevnBaloT BO3MOXHOCTb
COBMECTHOrO Nony4veHus obLuel 1 BbICOKOYPOBHEBOI BM3yanbHOM UHopmaLum u HabniogeHus! 3a KpUTUYECKUMM Napa-
MeTpamu,

- U3MEHEHVEe OCHOBHOIO MHTEpdenca oneparopa, 3akioyaioLeecsl BOTX0e OT NPSIMOro B3ammogencTensi C KOMno-
HEeHTaMn CUCTEMbI N Nepexoae K B38VIMO,D,6VICTBVI 10, OCHOBAHHOMY Ha 06LI.|,eCVICTeMHbIX AAHHbIX;

- BO3pacTaHne NpuMeHeHns rpatn4eckmx  MHOroyHKLMOHarbHbIX AUCIIEEB;

- NOBbILLIEHUE NCMONb30BaHUs cpeacTe 06paboTku MHpOpMaLUK M NPUHATUS PELLEHWIA.

10
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MpwnmeyaHune— EcnnB ogHOM 13 yKaszaHHbIX HAaNpaBreHWn porib oneparopa MEHSIETCs1, TO B HOBbIX YCIOBUAX
cTaHoBuTCsl Gonee TpyaHbIM 060CHOBaTH ero KBanudukaumio Ha OCHOBaHWUM NogobKs BeINONHsiemMon paboTbl Mnu 3anene-
HUS O TOM, YTO CTeneHb BBOAUMbIX MHHOBaLWMI HE3HAYUTENbHA.

YKazaHHble TeHAEHUUM U3MEHEHWI OKa3biBalOT BIIUSIHUE HA MNMPOEKTHO-TEXHUYECKME PEeLLeHUs1 Kak ANA HOBOro
o6opyaoBaHus, Tak U Ans AeNCTBYIOLWMX NYHKTOB ynpasrneHus. MoxeT cyliecTBOBaTh onpeAeneHHbIi Bbibop TeXHONOrmi
1 pewwenuit Nnpu paspaboTke MHTepdernca B3auMogeNCcTBUS K4ETOBEK — cUCTEMa» st Mo6oro ero MecTononoxXeHus, B
TOM 4YUCne W ANS HOBbIX LIEHTPOB ynpaerneHust. [ins aercteyiowero o6opyaoBaHusi MoryT 6biTb YCTaHOBIEHbI HECKOSBKO
cteneHen o6HoBNeHusA. MPUHLMIN NOCTOSHHOIO YyYLEeHWs], MPUBOASILLMIA K HENPEPBLIBHBIM U3MEHEHUsIM, TpebyeT, 4TobbI
nbas nporpamma no 9proHOMMUKE M COOTBETCTBYIOLLAsA BepudrKaLums v Banuaauusi B paMmkax 3ToM NporpaMmebl BKNoYanu
BO3MOXXHOCTb NMPUMEHEHUS Pa3NIUYHbIX NOAXOA0B K YNPaBINEeHUIo M MHAWKALNW.

HononHutensHble Npo6rembl MOryT BO3HUKaTL M3-3a TOTO, YTO MOSIBMSIIOTCS HOBbIE TUMbI OLUMGOK YernoBeka, KoTo-
pble NPUBOANAT K NOHMXEHWIO HAOEXHOCTHN YernoBeka B cucteme. [MocKkonbKy Takme omMbKU MMEIOT TEHAEHLMIO OTNNYaThCsl
no euay o1 06bI4HbIX OLWMBOK, AoNyCcKaBLUMXCS A0 OOHOBNEHWS B LeHTpe ynpaBneHusi, TO OHU NepBOHAYarnbHO MeHee ove-
BUAHbLI U MEHEEe NOHATHLI UNK Aaxe MeHee o6HapyxuBaeMbl. [Mporpamma no aproHoMuke omkHa 6biTb HanpaeneHa Ha
peweHue aTux Nnpobnem. Huxecneayolme nyHKTbl OTPaXKakT HEKOTOPLIE U3 3TUX HOBbIX aCNEeKTOB NPobrnemMbl HafIeXKHOC-
TV YenoBeka.

a) HepocraTok 3HaHui

KornumueHbie!) acnekTsl sBnsioTcs 6onee 3HauMMbIM1 NO CPABHEHWMIO C hU3nyecknmu. OHN AOMKHLI JOMUHUPOBATH
B NpOeKTax B COOTBETCTBUM C NPUHLMUMNAMYW SPrOHOMUKM.

b) MN3ameHeHns B pacnpeaeneHnm yHKLMIA

MoBbileHWe ypoBHsi aBTOMaTU3aLum crnocobCcTBOBANO NOABNEHUIO TEHAEHLMUN K CMELLLEHUIO aKLEHTa OT chmanyec-
Kol paboyen Harpy3ku K KOTHUTUBHON pabouel Harpy3ke. B pesynbtarte nosiBunack 0nacHoCTb BO3HUKHOBEHUS TAKUX OLLIN-
60K, Kak, Hanpumep, noTepsl 6ANTENBEHOCTH, NOTEPS MOHUMAaHWA CUTYaLUUWN U, B KOHEYHOM CueTe, Aaxe MonHas noreps
NOHVMaHWs NPOLLECCOB, MOCKOITbKY onepaTtop Bee 6ornblue n Gonble BpemMeHu He y4acTByeT B paboyem umkre.

¢) VaMeHeHus1 B KOTHUTUBHbIX NOCNEACTBUSIX PELLEHNIA

Ha6nogaeTtcs TeHAEHUMS K NpeaBapyTenbHOM CUCTEMaTU3aLmMn MHhopMaLIMY M pa3meLL,eHUIo ee Ha paboyeii cTaH-
LMW NN B KOMIbIOTEPHON CUCTEME, a He Ha ByMaXHbIX HOCUTeNsIX B NoMelleHnm; 6onbliee KONM4ecTBo HOpMaLum B
3MEeKTPOHHOM BMAe MPUBOAMT K AOMONHUTENBHON KOTHUTUBHOW Harpyske Ha onepartopa npu pabote ¢ uHtepdericom
obopygosaHus. B Takol cutyaumm Bo3Hukae T 6onbluasi noTpebHoCTh onpeaenaTh Tpe6oBaHUs K CUCTEME Yepe3 KOTHUTUB-
Hble, a He hm3nyeckue nokasarenu. 3T1o, B CBOIO ouepedb, TpebyeT NpUMEHEHUs TaKoro MeToAa, Kak KOTHUTUBHbIN aHanm3
NPOV3BOACTBEHHOIO 324aHUA.

d) MameHeHune TpeboBaHmMi k kBanudbmKaumm onepatopa

MockoneKy cUCTeMbl CTAHOBATCA Bce Gonee u Gonee aBToMartvM3anpoBaHHbIMK, OHWU CMOCOBCTBYIOT paspaboTke
HOBbIX, TPebylowux 6onee BbICOKON KBanudukauum Npou3BoACTBEHHbIX 3agaHuii. OnepaTtopbl AOMKHBI 6bITb CNOCOGHBI
NOHATL U OLUEHNTb PYHKLMOHUPOBaHME aBTOMAaTUHECKON cucTembl unu gaxe 6patb Ha cebaHekoTopble ee PyHKUUK B CNy-
Yyae oTkasa cuctembl. C Apyron CTopoHsbl, TPYAHO OXuAaTh OT OrepaTopoB Hanuumsa Tpebyemoro ypoBHs kBanudukaumm,
NOCKONbKY aBTOMaTM3auus MPUBOAUT K TOMY, HTO UX €XeZIHEBHbIE NPOU3BOACTBEHHbIE 334aHUA CTAHOBATCA Bonee cky4-
HBIMW U MOHOTOHHbIMM.

PaccmoTpeHue aTux nonoxeHun NpMBOAWT K NMOHUMAHUIO TOTO, YTO M3MEHSIOWMECH XaPaKTEPUCTUKN LIEHTPOB
ynpaeneHus n obopyaoBaHnsa N3MeEHSI0T 0683aHHOCTH, DYHKLMM U NPOM3BOACTBEHHbIE 3a4aHUs NepcoHana UeHTpoB
ynpaeneHusi. 3TO B CBOIO OYepeb NPUBOAUT K yCTaHOBIeHUI0 TpeboBaHuiA Mo NpoBeAEHNIO onpeaeneHHoro Buga pabor
Nno 3ProHOMMKE.

B aT0I cBA3M MHOIME OpraHu3aumm Havanu 6onee cepbe3HO CMOTPETL Ha pa3paboTky n npumeHeHne Gonee addek-
TVBHbIX CUCTEM LeHTPOB ynpageneHusi. OgHaKko 4acTo TPyAHO YCTaHOBUTbL KPUTEPUUN NPUHATUA/OTKNOHEHUSI HOBBIX peLue-
HUIA U NPeanoXnTb MeTOoAbl pelenusi aTux npobnem. CrnegoBaTtenbHo, Arisi o6ecneveHnsa Ka4ecTBa akUueHT MOXeT GbITb
cAenaH Ha COMOCTABIEHNN 3KCMEPTHbLIX MHEHUW KOMMNETEHTHbIX MONb30oBaTenell OTHOCUTENBHO CTPYKTYPLI/NONE3HOCTH
npouecca pas3paboTkm HOBbIX CUCTEM U MX OUEHKMN Ans obecneyeHnst 4OBEPUS K PELLEHUNIO O COOTBETCTBUMN KOHCTPYKLWUM
yCTaHOBMeHHbIM TpeboBaHWAM.

B.4 NcTo4YHWVKM AaHHBLIX O KaYecTBe KOHCTPYKLUMN

Mpwn paccmoTpeHnn Yenoseveckoro hakTopa BaKHO YI0CTOBEPUTBLCS, YTO:

- KOHCTPYKUMA yAOBNETBOPSIET NPUHATHIM 3PrOHOMUYECKMM NPUHLIMMAM;

- KOHCTPYKUMA o6ecnevnBaeT NOAAEPXKKY BLINONHEHNS paboTbl oNepaTopom;

- KOHCTPYKUMA o6ecneunBaeT NoAnepxKy HAAEXHOCTM paboThl onepaTopa;

- KOHCTPYKUMA obnagaeTt ycTONUMBOCTBIO K U3MEHEHUSIM Y OGHOBITEHUSIM.

Bepudukaums n Banngaumsi BNMSIHUA HA KOHCTPYKLMIO YENoBeUeckoro dhakropa ABNAETCA TONBKO OAHUM U3 NCTOY-
HWUKOB 06ecneveHns yBEPEHHOCTU B TOM, YTO KOHCTPYKUMS SIBNSIETCS YAOBNETBOPUTENbHON. CyLECTBYIOT HECKONBKO
WCTOYHUKOB A0Ka3aTeNbCTBA afleKBAaTHOCTU KOHCTPYKLIMM C YHETOM YernoBeydeckoro daktopa (cm. Tabnuuy B.1).

Y KorHnTmBHbIiA (ot nat. cognitio) — Nno3HaBaTernbHbLIN.

1"
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HanbHelwasn yBepeHHOCTb B 30 eKTMBHOCTU KOHCTPYKUMMN MOXET BbITb NOATBEPKAEHA NONOXUTENbHBIMW Pe3ynb-
Tartamu peanu3aumm AeTann3upoBaHHOW NPOrpaMMbl UCMbITAHUA peansHOro obopyaoBaHnsa u ero ycnewHon paboTsl.
3anucu 0 PyHKUMOHMPOBAHNM aHATNOTMYHBIX KOHCTPYKUMIM MOryT BbITb MCTOHHMKOM MHGOPpMaLUM AnA BanMaaunm Ha paH-

HUX CTaauaAX NPOEKTUPOBaHUA N MoAepHU3aunn.

Ta6nwuua B.1— Buabl nudopmaumm Ans oueHKM agekBaTHOCTU BIUSIHUS YenoBeveckoro dhakropa

Tun noaTeepPXAAloLLUX AaHHBLIX

MuHumansHoe nogTeepxaeHue

Nyvwee noaTBepxaeHue

MnaHnpoBaHue BrnsiHWS
yenoBeveckoro gakropa

pynna no o6ecnevennto aproHo-
MMKM KOHCTPYKUUW, nnaH n MeToabl
npoBegeHust paboTbl

KomneTteHnTHaa rpynna no ob6ecneveHuio
3ProHOMUYHOCTM KOHCTPYKUMKM, obnagatowas
BCEMU HeoBXOANMBIMU HABLIKAMU U pecypca-
MM, UCNONb3YIOWAA YCTAHOBNEHHBIN NNaH U
meToab! paboTbl, NPeayCMOTPEHHBIE NPOrpam-
MO MO 3ProHOMMKE

Pa6ota no aHanuay KoH-
CTPYKUMK

Ananms Tpe6oBaHni K PYHKUUSIM,
aHanua npousBOACTBEHHOrO 3aja-
HUSl, CUHTE3 NPON3BOACTBEHHOIO 3a-
JaHnsl, OueHKa anbTePHATUBHbIX
TEXHONOrnn

PesynbTaTbl U3y4eHWs COOTBETCTBYIOWMX
3IProHOMMYECKMX (PaKTOPOB; pe3ynbTaTbl aHa-
nu3a, HanpaeneHHoro Ha oGecneveHne Tou-
HOCTU W MOMHOTHI BXOAHLIX AAHHLIX ANA
pabounx npoueccos, U onpeaenieHns Kpute-
pYeB Npouecca OUEHKN KOHCTPYKLNMU

HaHHble 0 KOHCTpyKUUK

OnwncaHue KOHCTpykummn n Tpebo-
BaHWM K HEN

Mpu npoekTMpoBaHUN NCNONB3OBaHbI NPO-
BEePeHHble TEXHOMOIMK, YYNTLIBAIOLME XapaK-
TEPUCTUKM onepartopa n TpeboBaHna Npouns-
BOACTBEHHOIO 3aaHus, a Takke TpebosaHuA
NPUMEHUMbIX CTaHZAPTOB W PYKOBOAALWMX
YKa3aHui No 3proHoOMUKe

Bepudukaums v Bannaga-
LIMs KOHCTPYKLUK

CooTBeTcTBUE TpebGoBaHWI 3pro-
HOMWKM TPpeBOBaHUSIM K KOHCTPYKLMMA,
paboTa UHTErPUPOBaHHO CUCTEMbI B
peanbHblX W CMOAENUPOBAHHLIX
YCINOBUSIX

MpoBeaeHa oueHKa KOHCTPYKUMM MO Mpo-
rpamme UCNLITAHUA NPY BepudMKaUMN U Ba-
NMaaumMmn Npy NPOeKTNPoOBaHUN

Wcnone3oBaHue obpart-
HOW CBA3W, NOCTynatowemn ot

MpocTor c6op AaHHbIX 06 onbiTe
paboTbl npeablayWUX KOHCTPYKLMIA

BbinonHeHne BCECTOPOHHEro aHanuaa
onbiTa paboTbl cUCTEM

Wnn cucTem

APYyrmx cucrtem

B.5 OnpeaeneHune cpokoB npoBeaeHns Bepudmkaunm n Banngaunm KOHCTPYKLUN

MpakTMyeckn OTCYTCTBYIOT PEKOMEHAAUUN OTHOCUTESNIBHO TOrO, KOr4a NPy NPOEKTUPOBAHWUM JyHLIe BCErO MOXET
6bITb NpoBEeAeHa Bepudmnkauma n sanmaaums. UcTopuyeckn cnoxmnace TEHAEHUMA NPOBEAEHUA BEpudMKaLIMKN M Banuaa-
LMK B KOHUE NpoLiecca NPOeKTUPOBaHWS, NMocrne 3aBeplieHns paspaboTkm KOHCTPYKUuuK. MosgHee cnoxmnock obuee mHe-
HUE SKCMepTOB, YTO NpoBeAeHue BepudMKauum W Banuaauum [OMKHO GbiTb MUTEpaTMBHBLIM Npoleccom u Gonee
MHTErPMPOBaHHBIM B MPOLECC NPOEKTUPOBAHNS, OQHAKO TOUYHbIE YKA3aHUS OTHOCMTENbHO BPEMEHW N 4acTOTbl NPOBEe-
Hus1 BepudmkaLmm v Banmgaaumm o6bIUHO OTCYTCTBYIOT.

MpeanaraeTca Ha paHHUX STanax NPOeKTUPOBAHUA UCMONBL3OBATL UCMNbITAaTENbHbIE CTEHALI C GoMnee HM3KOM TOuY-
HOCTBIO A4NA yYeTa BNUAHWA YEMoBeYecKoro dhakTopa u aHannsa paboTel Yenoeeka ¢ CUCTEMON ANA TOro, UTO6bl M3MeHe-
HUSI MOrNU OblTb NPOM3BEAEHBI C MUHUMATLHBIM BNIMSHUEM Ha BCE TUMbI B3aUMOAEWCTBUIN «YENOBEK — CUCTEMa.
MpeanaraeTcs TaKke UCNONb30BaTh Pa3NUYHbLIE BUALI TEXHONOMIA MOAENUPOBAHUS U UMUTALNMN OTAESNBHBIX M YaCTUYHO
MHTErpUPOBaHHBLIX HAGOPOB KOMMOHEHTOB-NPOTOTUNOB. Takke MOXeT GbiTb UCNONL30BAHO MOAENUPOBAHUE ANHAMMUKM
oTAenNbHbIX YacTel npouecca. Takoe MoaennpoBaHue AOMKHO GbITb NPOBEAEHO KaK MOXXHO paHbLUE, KAaK TONbKO OHO CTa-
HOBUTCS OCYLLECTBUMBIM.

12



rocTt P UCO 11064-7—2010

Mpunoxenne C
(cnpaBoy4HOe)

MeToAbl OLIeHKU, UCNONb3yeMble NpU Bepudukauum U Banuaauum

C.1 MNpumeHsembie meTOAbI

B 3aBMCUMOCTM OT 06nacTv NPUMEHEHNA LEeHTPa yNpaBneHnst MOryT ObITb MCMONb30BaHbI Pa3NUYHbIE METObI OLIEH-
Ku BO3AeNCTBUSA YyenoBeveckoro dakropa. NpuMeHeHne Kakoro-To 04HOro MeTofa 06bIMHO HE MOXET MOSTHOCTLIO PELLNTb
3aga4y OueHKM. 3TO NPUBOAUT K HEOBX0ANMOCTU UCNONb3OBaAHWA KOMOUHALUM HECKONBKUX METOAOB.

HexkoTopble 4acTo UCMOMb3yeMble METOAbI KPATKO ONUCAHbI B HACTOSILLEM NPUMOXEHUU (4NS NONYYEHUS AOMOMNHKU-
TenbHoM nHdopmaumm cm. [10]). Hactosiwee npunoxeHne CoOAEP KT HECKOTbKO NPUMEPOB METOAOB OLEHKN, HO HE NPUBO-
ANT UX NOMHBIN CMMCOK. ONUCaHHbIE HMXE METOAbI OLEHKW pa3gerieHbl Ha NSATb KaTEropui B COOTBETCTBUMN CO CrocoBom
MCMNoNb30oBaHUsl MeToaa:

- MeToAbl KapaHaawa v 6ymam (cm. C.2);

- meToabl HabnwaeHwuii (cm. C.3);

- MeTO/bl 3KCNEePTHbIX OLEHOK (cMm. C.4);

- 9KcneprMeHTanbHble MeTogbl (cm. C.5);

- MeToabl Puanyecknx namepenmn (cm. C.6).

C.2 MeTtoabi kapaHgawa v 6ymarm

Mpy ncnonb3oBaHMM METOAOB KapaHgawa u 6ymarn He TpebyeTcsi HabnogeHWn 3a peanbHbIM BbINONHEHUEM
paboT. Anst 6onbwnHCTBa U3 3TUX METOAO0B 00bIYHO He TpebyloTCcA cneuyumarnbHble annapaTtHbie cpeacTBa/NporpaMmmHoe
obecneyveHune, a pe3ynbTaT MOXeT ObITb NPOCTLIM peLeHneM (NPUHATH/OTKITOHUTB ) UMK PaHXXUPOBaHUEM.

C.2.1 MNMpoBepoUHbIN NUCT (ONPOCHUK) NO 3ProHOMUKE

3TOT AOCTATOYHO OOWMIA MeTod COCTOMT B MCNONbL30OBAHUM NPOBEPOYHOro nucTa Afsi Bepudukaumm toro, 4to
KOHCTPYKLUUA COOTBETCTBYET OMnpegerieHHbIM 3ProHOMUYECKUM KpUTepusiM. ONpPOCHWK SIBASIETCS] HAUNYYLWUM METOAO0M
OL&HKM COBMECTUMOCTU. [laHHbIM METOA HacTO MCNONb3YIOT B Npouecce pa3paboTku KOHCTPYKLMU, HO OH MOXeT ObITb Npu-
MEHUM U AN NOATBEPXKAEHUS COOTBETCTBUSI.

JanHbi meTog yao6eH B NnpUMEHEHUN M UMEET BbICOKYH0 JOCTOBEPHOCTb. OH OYeHb YYBCTBUTENEH K TEM XapakTe-
pUCTVKaM CUCTEMBI, KOTOPbIE MMEIOT NETKO M3MEPSIEMbIE MapaMeTpPhbl, TaKMe Kak BbICOTa 1 uBeT. 3aTpaTbl Ha UCNONb30Ba-
HWe MmeToza NPOBEPOYHOro NucTa HebonbLme, a NonyveHHbIe BLIBOAbI, KaK NPaBUNO, KATEropuyHbI.

C.2.2 UcTtopnyiecknmnm aHanms

HanHbin meTog BKIloyaeT B ceba nccnepgoBaHne apxXmMBHbIX 3anmcei, OTHOCAWMXCA K (DYHKLUMOHMPOBAHUIO CUCTEM,
MOEHTUYHBIX nccnegyemMon unm 6nusknx K Hel aHanornyHbix cuctem. B npuknagHeix o6nacrax gaHHbih MeToq 06bIMHO
npegnonaraeT MCNONb30BaHNE OTHETOB O BAXHbIX COOLITUSIX UMM aBaPUIHBIX CUTyaLUAX, OTKNIOYEHUAX MEXAHU3MOB, AaH-
HbIX XXypHarnoB y4eTa paboTbl CUCTEMBI, ONPOCOB ONepaToOpoB U T.4.

WcTopryeckuii aHanma ocobeHHo yaobeH ans oueHkn npobnem, CBA3aHHbIX C Pe3ynbTaTUBHOCTBIO CUCTEMBI B
peanbHbIX YCNnoBUsX, Korga npoun3BoaAnNTENIbHOCTb CUCTEMbI MOXET BbITb oueHeHa B npouecce ee d)yHKuMOHVIpOBaHMFl.
HlocTOBEPHOCTB OLIEHKM BbICOKA, 0AHAKO 060CHOBAHHOCTb NMPOrHO3a 3aBUCUT OT UMEIOLLMXCA AAHHbIX U cTeneHn 6nmaocTtu
MeXAy YCNoBUSIMU MPUMEHEHWS CUCTEMBbI B NPOLLLITOM U MCCrelyeMon cucTemoi. BoiBogpl, caenaHHble Ha OCHOBE JaHHOTO
MeToaa, 06bIYHO HOCAT Ka4eCTBEHHbIV XapaKTep.

C.2.3 AHanu3 npom3BOACTBeHHOroO 3agaHus

AHanu3 npov3BoACTBEHHOIO 3afaHusi OTHOCUTCA K N0GOMy mpoueccy M npegycMaTpyMBaeT uaeHTUUKaLmIo 1
uccrnenoBaHne NpPoWM3BOACTBEHHBIX 3a4aHWN, KOTOpblE AOMKHbI ObliTb BLINOMHEHbLI MOMb30BATENEM MPU €ro B3auMo-
AEeViCTBUM C OLLeHMBAEMOM CUCTEMON. AHANN3 NPOM3BOACTBEHHOIO 3aZ1aHNs1 YaCcTO pacCMaTPUBALOT Kak O4WH U3 OCHOBHbIX
WHCTPYMEHTOB NPOEKTUPOBAHUA CUCTEeMmMbl, HO TakoW aHanm3 MoXeT BbITb NCMNOMNbL30BaH TaKxKe Anst ee OUeHKWU. O,EIHaKO
Heo6xoAMMO TLATENLHO NcecneaoBaTh NPUrogHOCTb UCMONb30BaHWSI METOA4A aHanu3a NPou3BoACTBEHHOIO 3a/1aHus Kak
CpeacTBa OUEHKM, ECITU 3TOT MeTOA NPUMEHAETCS NPY NPOEKTUPOBaHUN.

AHanu3 npon3BoACTBEHHOIO 3a4aHNA criegyeT NPOBOAUTL B HAaYare npouecca NpoeKTMpoBaHus sl uccrieaoBa-
HUs1 acCNeKTOB COBMECTUMOCTU U MOHATHOCTU. MeTop MoxXeT noTpeboBaTh B0NbLIMX BpEMEHHbIX 3aTpaT, ecnm Ana 4oCTo-
BEpHbIX BbIBOAOB Heobxoguma pgoctatodHas petanu3auus. [MpumeHeHne metopa TpebyerT Gonbluoro Konudectsa
YenoBeveCKMX pecypcoB U OMHAHCOBbLIX 3aTpaT B AMana3oHe OT YMEePEHHbIX 10 O4€Hb 3HauUMTeNbHbIX. Pe3ynbTathl aHanm-
3a NpPou3BOACTBEHHOIO 3aaHnsi 06bIMHO NCNOMb3YIOT KAk OCHOBY A5 faNbHENLero aHanmaa.

OH 4yBCTBUTENEH KO BCEM acnekram NPOEKTUPOBaHWs, 3a WUCKITIOYEHMEM acMneKTOB MEXITMYHOCTHbIX B3auMo-
OEeNnCTBUM B rpynne nonb3oBaTtenen U BPpeMEHHbIX 3aBUCUMOCTEN. AHANU3 NPOU3BOACTBEHHOIO 3a1aHNA AaeT BO3MOX-
HOCTb MaeHTudmkaumm npobnem B3anmMoAencTBUSI «4ENOBEK — CUCTEMa», a ero pesynbTaTbl NpegcTaenanT cobon
KOMGMHaLI,VIIO Ka4yeCTBEHHbLIX U KONMNYeCTBEHHbIX OLLEHOK.
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C.2.4 MNMpumeHeHne ApeBOBUAHON JIOTM4ECKON CXeMbl

MeTo/bl BEpOATHOCTHOIA oLeHim pucka (PRA)!) v oueHkn BnvsiHus Ha HapexHocTb Yenoseka (HRAZ)) ncronbayiot
cxemy aepeBa cobbiTnii. MeToabl NPUMEHSIIOT NPeXze BCEro sl OLEHKU YacTOTbl NOSIBNEeHUsi OWNGOK HeroBeka 1, B 0Co-
6eHHoCTH, ANst AeHTUdMKaLMM AOMUHUPYIOWMX MK Hanbornee BeposiTHLIX CLeHapUeR pa3BUTUS COObITUIA B Clyvae BO3-
HUKHOBEHWS aBapui M ONAcHbIX CUTyaLun.

HaHHble MeToAbl NPUMEHSIIOT AN OLEHKN Pe3yNbTaTMBHOCTU CYLLECTBYIOWMUX UK NNaHUpyemblX cuctem. Metoael
SIBMNSAOTCS BECbMa MNOre3HbIMU Ha STane NPOEKTUPOBaHUS, ecriv TpebyeTcsl CNporHo3npoBaTh BNUSIHUE HOBOW NN MOAEP-
HU3VMPOBaHHOW cucTeMbl Ha 6e3onacHocTb. MeTogbl 06razaeT ymepeHHON JOCTOBEPHOCTDLIO.

C.3 Metoabl HabNoOaeHNN

MeToa HabnogeHuii MCnonb3yloT B CUTYaUUsIX, KOrga SKCnepThl OLLEHWBAIOT BbINONHEHUE OnepaTopom paboTbl ¢
nccnegyemon cuctemon. OgHMM U3 rMaBHbIX paccMaTpuBaeMbix (PakTopoB ABNATCA NapameTpbl paboTbl CMCTEMBI, NpU
KOTOPbIX NpOM3BoanTCs HabnwaeHve. 3TM NnapaMeTpbl OKa3bliBalOT BIIUSIHME HA CTOMMOCTL M NErkOCTb MPUMEHEHUs MeTo-
Aa. BoamoxHo ncnonb3osaHue Tpex 6a3oBbiX yCTaHOBOK (CUCTEMHBIX KOHUIypauui):

- NPYMEHEHUE MaKeTOB;

- UCMONb30BaHWe NONMHOMYHKUMOHANBbHBLIX MOAENEeN;

- peanbHble ycroBusi paboTbl CUCTEMBI.

C.3.1 MeTop cCKBO3HOro maplipyTa

HaunGonee wWMpoko ucnonb3yemblM MeToA0OM HabnoaeHusi sBnaeTcs MeTon «Bce oGonTtn/Bce onucatb». Metog
npeanonaraeT TeCTUPOBaHNE NOTEHUMANBHBIX NONb30BaTENEeNn B COOTBETCTBUM C NPUHLMIMOM «MNOCMOTPETH U BbIPa3nTb
MHeHUue» (T. €. PU3NUECKNIA OCMOTP CUCTEMbI U YCTHOE ONUCaHUE) OTHOCUTENBHO OAHOIO UMW HECKOMNbKUX NPOV3BOACTBEH-
HbIX 3afaHVIA, KOTOPbIE AOMKHbI ObITh BEINOMHEHbLI NPpU paboTe cnctembl. CKBO3HOW KOHTPOMb/ONUCaHNe MCNONb3YIOT NPU
NPOeKTMPOBaHWUM NPW HANU4YUM CUCTEMBI-NPOTOTUNA.

[locToBepHOCTE METOAa OYEHb BbLICOKA M 3aBUCUT OT CTENeHW COOTBETCTBUS YCMOBUW NPOBEAEHWA UCMbITAHUIA
peanbHbIM YCNOBUSIM paboTel. 3aTpaTHOCTL 3TOF0 METOAA 3aBUCUT OT YCIOBWI, B KOTOPLIX €ro NpUMeHsAIoT. MeToa no3eo-
NsieT genarb KaueCTBEHHbIE BbIBOADI.

C.3.2 AHanwus BpemMeHHoro rpacumka

MeTop aHanuaa BpemMeHHOro rpacpuka o4eHb MOX0X HAa METOZ CKBO3HOTO MapLupyTa, HO OH UCMONbL3YEeTCA NPU onpe-
AeneHnn BpeMeHu, HeobxoaMmoro A4nNs BeINONHEHUSI NPOU3BOACTBEHHOTO 3a4aHUS C NPUMEHEHUeM uccneayemomn cucTe-
Mbl C Y4€TOM MX B3aMMO3aBUMCUMMOCTU. AHanu3 BpeMeHHOro rpaduka moxert ObiTb npoBedeH B nobbIX ycnoBusx,
yKa3aHHbIX paHee (MakeT, NoNHodyHKUMOHaNbHas Mogerb, pearbHble ycnosus). TpeboBanusi k c6opy AaHHbBIX B 3TOM CIy-
Yae ABnsTCs bornee CTPOrMMU, NOCKOIbKY KaXa0e AeNCTBUE JOIDKHO ObiTb OrpaHuyeHo no BpemeHn ans obecnevenus
HeobxoanMol To4HOCTU. MeToa MOXeT GbITb MCMONB30BaH UMW NPU OTPAGOTKE KOHCTPYKUMU, UMK B YCNOBUAX PYHKUMOHU-
POBaHWsI CUCTEMBI.

AHanua BpeMeHHOoro rpadmka siBrsieTcsi METOOM pecypcoeMkum u gopormm. OH o6nagaeT BbICOKOW AOCTOBEp-
HOCTbI0, IOCTOBEPHOCTL MPOrHO3a B 3TOM Clyyae TakKe BbiCoKa. BbiBoAbI IBNSAOTCA KONUYECTBEHHBIMW, 8 TOYHOCTb OrNpe-
AensieTcsl TOYHOCTBIO UCMONb3yeMbIX U3MepeHuid. LIeHHOCTbL MeToza onpedensieTcsl TEM, YTO C ero NOMOLLBI0 MOXHO
naeHTMdOULMPOBaTh TaKUe CUTyaLmm, KOra onepaTop A0IDKEH BbINONHUTL ABa unu 6onee aencTenin ogHoBpemMeHHo. OH
JOCTaTo4YHO TPYAOEMOK B MPUMEHEHUU U3-3a HEO6X0AMMOCTU 0BecneyeHnst TOYHOCTU CXOAHbIX A4aHHbIX.

C.3.3 ABTOMaTM3MPOBaHHOE NpocnexXnBaHne pyHKLIMOHNPOBaHUA

MeToa 06beanHsieT HEKOTOpLIE CBOMCTBA METOAOB aHanM3a BpeMeHHOro rpadhmka n CKBO3HOro maplpyta. Metog
aBTOMAaTU3MPOBAHHOIO NPOCNEXNBaHUA PYHKLUMOHMPOBAHUS NpefyCMaTpuBaeT, MOAeNnMpoBaHUe 4acTu NPOn3BOACTBEH-
HOTO 3aaHusi UNK ero NonHomacwTabHoe MogenMpoBaHue, No3sorsiolwee cobpaTe AaHHbIe 0 PYHKUMOHUPOBAHUU NPU
y4acTum norb3oBarernen, B3anMoaenCTBYIOLMX C CUCTEMON B YCIMIOBUSIX UCTIbITAHUIA. ABTOMaTM3UPOBaHHAs cUCTEMa cre-
XeHus1 3a PYHKUMOHMPOBaHWEM NPOM3BOAUT 3aNMUCh BCEX ONnepaLuii ynpasneHusi, MaHunynsiuui, nepekntoveHni ¢ pukcu-
poBaHuem BpemeHn. CnabocTtb MeToa coctouT B HeobxogumocTn obpaboTkum GonbWoro KonuyecTBa caenaHHbIX
3anucei, KoTopble AOMKHbI ObIT NPOaHaNU3MPOBaHBbI, YTOOLI BLISIBUTE BCIO 3HAYMMYIO ANs OUeHKU MHdopmMaumio. MeTopg,
MOXeT BbITb MCNONb30BaH TOMNBLKO B YCNOBUSIX paboTbl annapaTtHbix cpeacTs. Ero 4ocToBepHOCTb BbICOKA, U OH AIBNSIeTCS
HEWHTPY3UBHBLIM/HEMHBA3NBHbLIM METOAOM (HE MEHSIIOLLIUM OCHOBHOW peXum paboTel NPy NPUMEHEHUN).

HocToBepHOCTb MeToAa aBTOMaTU3MPOBAHHOIO MpocnexmeaHns HyHKUMOHMPOBaHNUA OBbIMHO BbICOKA M Takxke
3aBucUT oT 6N1M30CcTn cpefbl TECTUPOBAHWS M peanbHbIX YCINOBUIA BbINONHEHUS NPOM3BOACTBEHHOIO 3a4aHusA. 3TOT MeTop,
SIBNSIETCS CamblM [IOPOIVMM M3-3a BbICOKMX TpeBoBaHui k cucteme, oGecnevnBatowen UCnbiTaHus.

C.4 MeToAbl 9KCNEepPTHLIX OLLEHOK

MeTogbl 3KCnepTHLIX OLLEHOK BKITIOHAIOT NOMyY€HME B NPOLECcce 3KCNepTM3bl MHEHUIA (OLIEHOK) 3KkCnepToB 06 oueHn-
BaeMou cucteme. Bce onncaHHble HUXe METOZbI HanpaBIieHbl HA NOBbIWeHWe 06BbEKTUBHOCTM U TOUHOCTU 3KCNEPTHBLIX
OLLEHOK.

Y PRA — Probabilistic risk assessment.
2 HRA — Human reliability assessment.
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C.41 Metoa Oenbcdn

MeTopa denbdu siBnsieTcs npoueaypov NPOBEAEeHNs SKCNEePTU3bl C LieNbo 4OCTUXXEHUS COrMacoBaHHOCTU MHEHUIA
3KCnepToB. JTy NpoLeaypy UCMONb3YIOT ANsl OLEHKU aAeKBaTHOCTU cpeapl UHTepdelica «uenoBek — cuctema». Metog
npeanonaraeT UCNosib30BaHUE OLEHOYHbIX LLKAr, KOTOPbIE BKITIOYAKT B €65 COBOKYNHOCTM 3HAYEHUIN OTAENbHBIX Xapak-
TEPUCTUK, OTHOCALMXCH K (PYHKLUMOHUPOBAHUIO CUCTEMBI (BEPOSITHOCTL OWMWOKM, YeTKOCTb OTOoBpaxaeMon gucnneem
nHMOpPMaUMK, NOHATHOCTL U T.4.). MeToa OCHOBaH Ha MpoueAype aHKeTUPOBAHUS (aHKETHbIE ONpOChl), KOrAa aHKeTbl
3anorHSIITCS KAXKAbIM 3KCNEPTOM HE3aBUCUMO OT JPYIUX 3KCNEPTOB. AHaNMTUK cobupaeTt n cpaBHMBaET OTBETHI, 3aTEM
NpoBOAAT BTOPOIA 3Tan aHKe TUPOBAHUS, KOTOPbIY NO3BONSIET YTOUHUTbL MHEHUS!, NONYYeHHble paHee (6e3 naeHTMdukaumm
onpawmeaemMbix nuy). ATOT NPOLECC NOBTOPSIIOT 10 TEX NOP, Noka He 6yaeT AOCTUrHYTO COrnacoBaHHOE MHEHME.

MeTop noneseH Ans n(pUMeHeHUs NPV NPOEKTUPOBaHUM B OTCyTCTBME 060pyaoBanus. MNony4veHHbIe BLIBOALI ABMS-
I0TCH KAYECTBEHHBIMU M HETOUHBLIMU, OJHAKO STOT METO/ NMO3BOSISIET BbICTPO BLIABUTL BEPOATHLIE 3KCTPEMArbHbIE 3HAYE-
HUS PYHKLMOHANBHbLIX XapakTepucTuk. NMporHoaupyemas OCTOBEPHOCTb METOAA HEBLICOKA, HO OHA B 60NbLION CTENEHN
3aBUCUT OT YPOBHS KOMINETEHTHOCTU MPUBIIEKAEMbIX 3KCMEPTOB. JTO YTBEPXKAEHNE TaKkKe cnpaBeanneo Ansa JoCTOBEp-
HOCTM MeToaa. MeTo fABNsieTCSl HU3KO3aTPaTHbIM.

C.4.2 Metoa HoMMHanbHOI rpynnbi?)

MeTog noxox Ha MmeToz [lenbdu Tem, YTO rpynna akCrnepToB OLEHMBAET cpeay uHTepdenca «4enoBek — cucTeMan
B COOTBETCTBUM C OLLEHOYHBIMM LLKANamMu, BKIMo4atoLmMmMm ogHy unm 6oree KOHCTPYKTUBHbBIX XapaKTEPUCTUK CUCTEMBI.

naBHOe OTnnuYMe Mexay 3TMM meTogom 1 MetozioM [lenbdm 3akrouaeTcs B TOM, YTO AAHHBIM METOA HANPABNEH HA
yCTaHOBIEHWEe COIMacoBaHHOCTU MHEHWIA SKCMEPTOB NpU HenocpeacTBEHHOM obcyxaeHun B rpynne. MNpu npumeHeHnn
MeTO/1a AOIKHbI ObiTb NPEANPUHSATHI CrieLmarnbHbie OpraHM3auMoHHbIE MePbI Arsi 06ecnevYeHns Takon CornacoBaHHOCTH
MHeHuWI. B Apyrmx oTHoLLEHUSIX XapaKkTepHble 0COBEHHOCTU 9TON MeToAVKM U meToza [lenbdu 0HeHb NOXOXMN.

C.4.3 MNapHble cpaBHeHMA

CyliecTByeT HECKOIILKO BapMaHTOB MeTo/la NapHbIX CPaBHEHWH, OAHAKO OCHOBY BCEX METOJ0B COCTaBNAET NPo-
ueaypa, Korga Kaxgomy aKcrnepTy NnpeocTaBnsioT napy Kakmx-nmbo o6bLeKToB Ansi CpaBHEHUS U 3a4a10T BOMNPOC, KAKoW U3
3TUX ABYX OO BEKTOB NPEBOCXOAUT APYron Mo yka3aHHOW xapaktepucTuke (6ornbLue no pasmepy, ipKocTi u T.4.). 3Ty nNpo-
Leaypy NOBTOPSIOT ANsl BCEX BO3MOXHbLIX Nap OLeHUBaeMblX 06beKToB. 3aTeM MHEHUsI COPTUPYIOT U CPaBHMBAIOT A4Sl
onpegeneHust WKarbl 3KCMEePTHbLIX OLEHOK U ee aAnana3oHa. MeTog, napHbIX CpaBHEHUIA OrPaHNY€eH Norny4YeHneM OTHOCU-
TENbHO HETOYHbIX KAYECTBEHHbIX JaHHbIX. Pe3ynbTtar npuMmeHeHust meToa 6oree 4OCTOBEPEH MO CPABHEHUIO C METOZIOM
Henbgn 1 MeToa40M HOMUHaNBLHOM FPYNMbI, HO METO NapHbIX CpaBHEHWIA siBnsieTcs Gonee aoporvm.

C.4.4 OueHka B Buae oTHOLIEHUA

Mpy npyMeHeHMn MeToada OLUEHKN B BUAE OTHOWEHUA 3KCNEPThl HE BbICKA3bLIBAKOT CBOEro MHEHUA B Buae abconioT-
HbIX YMCIOBbIX OLEHOK M He CPaBHUBAIOT ABa 00beKTa C UCMONb30BAHMEM CPABHUTENBHOM LWKanbl. SKCNepTbl OLEHUBAIOT,
ABMAETCA N 0AWMH 06BEKT, HanpyUMep, BABOE MeHbLUE UK BABoe 6onblue No CPaBHEHUIO C OAHUM N3 SNeMeHToB Habopa,
KOTOPbLIN NPeACcTaBIeH Kak CTaHJapTHbIN. B COOTBETCTBMM C MHCTPYKLMSIMW OT 3KCNepToB TpebyioT, 4Tobul OHWM ganu
3aKIoYeHne OTHOCMTENBHO 3TOro koathdrumneHTa. laHHble, cobpaHHble MeTO40M OLEHKM B BUAE OTHOLLEHWS, SBNSIOTCS B
HonbLuen CTeNeHN KONMYECTBEHHBIMU MO CPABHEHWIO C APYTVMW METOO4AMM SKCNEPTHbLIX OLLEHOK, OIHAKO HEI0CTaTKN METO-
[a COBMNagalT ¢ HegocTaTkamm gPYrmx 3KCnepTHbIX METOA0B.

C.5 3KcnepuMMeHTanbHbIe MeTOAbI

Bce skcnepumeHTanbHble MeTOAbLI MOTYT BbiTh MCNONB30BaHbI AN OLEHKU CTaTUCTUYECKM 3HAUMMbIX Pasnunyni cpe-
bl B3aMOAENCTBUA «4ENOBEK — CUCTEMa» ANA HECKOMNBbKMX BaPUAHTOB KOHCTPYKLUIA MPU UCTNONb30BaAHUW MaKeTOB UIn
NONMHOMYHKUMOHANBHOrO MoaenupoBaHus B nabopatopumn. Metogel MoryT 6biTe MCNONB30BaHL! A1 Banugauuu cpeasbl
«4enoBeK — CUCTEMAa» MPU HANMYUUN €JUHCTBEHHON cncTeMbl. MeToabl BknovatoT B cebs Takme Npuemsl, Kak aHKke TMpoBa-
HWE Y MIHTEPBLICUPOBAHUE.

OTnuYMTEnBHBIM NPUSHAKOM SKCMEPUMEHTANbBHOIO MeToda ABNsAeTcs TpeboBaHme OCyLLEeCTBIEHNS CTPOTOro KOH-
TPOIs BCEX UCTOYHWKOB (PYHKLMOHAMNBHbBIX OTKITOHEHUIA/ HECOOTBETCTBMWIA. [1nsi BbINONHEHUs 3Toro Tpe6oBaHusi Heobxoam-
MO MpUBIieYeHNe A0BOMBHO BOMbLIMX M XOPOLLO cOanaHCUPOBaHHbIX IPYNN NOTeHUManbHbIX NONb30BaTeNeN, TIPUMEHEHUE
XOPOLLO KOHTPONUPYEMbIX UCXOAHbIX YCTAHOBOK M CITOXHbBIX METOA0B pernctpaunm AaHHbiX. [JaHHbie MeToabl NperMyLec-
TBEHHO NPUMEHSAIOT NpU NpoekTnposaHun. OHu TpebyIoT TWAaTenNbHOro NNaHNPoBaHUs, IBASIOTCA TPYAOEMKUMM U O4eHb
goporumu. [locToBepHOCTb METOAOB OObLIMHO HM3Ka BCNEACTBUE BNUSHUSI NOCTOPOHHUX UCTOYHUKOB (OYHKLMOHaMNBHBIX
OTKIOHEHWI, CNIOXHOCTM NPOM3BOACTBEHHOIO 3a4aHusi M TpyAHOCTEN obecneyeHnsi COOTBETCTBUS YCNOBUI UCTbITaHWUM
peanbHol cutyauun. MeToasl 06nagaioT Xopolei YyBCTBUTENBHOCTBIO. VX pesynbTaT SBNsAeTCs KONMUYECTBEHHBIM, HO
0ObIYHO KATErOPUHECKUM.

"' Merog rpynnoBoro NPUHATUS peLleHns, NpeanonaraoLmin NMCbMeHHOe M3NOoXeHWe uaen n nx nocnegytowee o6-
cyxaeHue B HeBonbLuol rpyrne (5—9 yenosek).
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C.6 MeToabl ¢hnanyveckmnx namepeHnn

B MecTe pacnonoxeHvsi LeHTpa yrnpaBreHusi Npu Hanu4um COOTBETCTBYHOWMX YCITOBUI MOTYT GbiTh NpoOBeAeHbI
busnyeckme N3MepeHrsi ero OCHOBHbIX XapaKTePUCTUK, BKIOYas:

- MECTOMOJIOKEHUE M pa3Mepbl MOMELLEHNS!, B KOTOPOM PacrnoNiOXeH LeHTP yNpaBneHunss;

- pasmMepbl paboueli CTaHLKUW 1 3aHMMaeMOoe NPOCTPaHCTBO;

- TEMNOBOW PEXUM;

- Ka4eCcTBO BO34yXa;

- OCBELLEHHOCTH;

- aKyCTMYECKUE XapaKTePUCTHKY;

- YpOBeHb BMGpaumw.

Pe3ynbTarbl NpoOBeAeHHbIX U3MEPEHWI criefyeT CPaBHUTBH C 3JKOMNOMMYECKUMM HOpMamu u TpeBGoBaHUsIMK K
KOHCTPYKLMMW CUCTEMBI.
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MpunoxeHne A

(cnpaBo4Hoe)

CBefeHUs1 0 COOTBETCTBUU CChINOYHBLIX MeXAYHapoAHbIX CTaHAapToB
CCbINTOYHbIM HaLUOHaNnbHbIM cTaHaapTam Poccuinckon Pepepauunn

Ta6nwuuya JAA

O603HaYeHUe CChINOYHOTO
MeXOyHapoaHoro ctaHaapra

CTeneHb COOTBETCTBUA

0603HavYeHre 1 HanMEeHOBaHWe COOTBETCTBYIOLLLErO
HaLMOHaNBLHOro cTaHaapTa

NCO 11064-1:2000

*

NCO 13407:1999

*

* COOTBETCTBYIOWMI HAUMOHAMNBHBIN CTaHA4ApT oTcyTCTBYeT. [1o ero yTBepgeHnsi pekoMeHagyeTcsi UCNnonb30BaTh
nepeBo Ha PYCCKUIA 513bIK AaHHOIO MeXayHapoAHoro ctaHgapTa. MNepeBos 4aHHOrO MexayHapoaHoro craHgapTa Ha-
xoautcs B PegepanbHOM MHDOPMaUMOHHOM (DOHAE TEXHUYECKUX PErNaMeHTOB U CTaHOApPTOB.
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