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MNpeaucnoBue

Llenu v npuHumnbl ctangaptusauumn 8 Poccuiickon ®egepauumn ycrtaHoeneHol degeparnbHbIM 3aKOHOM
ot 27 aekabpsa 2002 r. N2 184-$3 «O TexHUYECKOM perynupoBaHuny, a npasuria NPUMEeHEeHUs HaLMOHarbHbIX
cranaaptoB Poccuiickon ®eaepauun — MOCT P 1.0 — 2004 «CrtaHpgaptusauusa B Poccuickon depepaumu.
OCHOBHbI€E MOSIOMEHNA»

CBefeHuA o craHaapre

1 NOANOTOBNEH ABTOHOMHOM HEKOMMEPHYECKON opraHnsauymnen «Hay4Ho-uccneaoBaTenbCkui LIEHTP
KOHTPONS U AUArHOCTUKU TeXHNYecknx cuctem» (AHO «HUL| KO»)

2 BHECEH TexHu4eckum KomuTeToM No ctaHaaptusaumm TK 10 «kMeHeaxmeHT puckay

3 YTBEP>XAEH W BBEJEH B JENCTBUE Mpukazom deaepanbHOro areHTCTea No TeXHUYECKOMY peryru-
poBaHuio u metponoruu ot 30 HoA0pst 2010 1. Ne 735-ct

4 Hacroawwmi ctaHaapT pa3paboTaH ¢ y4eTOM OCHOBHLIX TpeboBaHWN HaUMOHANbHOro AoKyMeHTa Benu-
koBputanumn BIP 2142:2007 «MapLupyTHas kapTa MeHepKMEHTA HenpepbIBHOCTM Gu3Heca. BHeapeHue Tpeboa-
Hui BS 25999» (BIP 2142:2007 The Route Map to Business Continuity Management. Meeting the Requirements
of BS 25999, NEQ)

5 BBEJIEH BMNEPBbIE

Unghopmayus 06 usMeHeHUaX K HacmosaweMy cmaHOapmy rnybriukyemcs 6 exxe200H0 u3dasaeMoM UHGOpP-
MayuoHHOM yKka3amene «HayuoHanbHbie cmaH0apmbly, @ MeKcm uaMeHeHull U rnonpaeok — e exxemMecsyHo
usfasaembix UHGHOPMAUUOHHBIX yKka3amernsx « HauyuoHanbHble cmaH0apmely. B criyqae nepecmompa (3aMeHbi)
unu ommMeHb! Hacmosaweao cmaHdapma coomeemcmeyiouiee ysedomreHue 6ydem onybriuKo8aHo 8 eXXeMecsy-
HO usdaeaemom UHhOPMaUUOHHOM yKa3amene «HauuoHanbHble cmaHdapmebl». Coomeemcemeayrowas UHghop-
mayus, yeedoMmIieHUe U meKcmbl pasmeuyaromces makoke 6 UHGOPMayUOHHOU cucmeme obuiezo rnonb3oeaHuss —
Ha ogpuyuansHom calime ®edeparnbHo20 azeHmemea ro MeXHUYECKOMY PeayriuposaHUIo U MeMPOoauU 6 cemu
WHmepHem

© CraHgapruHdopm, 2011

Hacroswumii craHaapT He MOXKET BbiTb NMOSIHOCTLIO MITK YACTUYHO BOCTIPOM3BEEH, TUPAXKMPOBAH 1 pacnpo-
CTpaHeH B Ka4ecTee ohuumanbHoro usaaHms 6es paspeLieHus degepanbHOro areHTCTBa no TEXHUYECKOMY pery-
NIMPOBAHMIO U METPONOMMK
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BeBeneHune

MeHeKMEHT HENpepbIBHOCTM GU3HECa — 3TO NPOLLECC YNPaBIIEHUS, B paMKax KOTOPOro onpeaensior no-
TEHUWAarnbHbIE YIPO3bl M X BO3AEICTBME HA AENOBbLIE ONepaLMmn opraHusaumm. 3ToT NpoLEece ABNSAETCA OCHOBON
[N NOBbILLEHMS TMOKOCTM OpraHu3aumm u HanpasneH Ha o6ecneyeHne ahEeKTMBHOTO pearMpoBaHKUA Ha Yrpo3bl 1
3aLUTY MHTEPECOB KITIOYEBbIX NPUYACTHLIX CTOPOH (B T.4. NOTpebuTeneil, nOCTaBLMKOB, NEPCOHANa), penytauum,
Openaa v aeATenbHOCTH, 400aBNAIOLWEN LIEHHOCTb, a Takke COOTBETCTBUS 3aKOHOAATENbHBLIM U 00513aTeNbHbIM
TpeboBaHusAM.

OCHOBHOW 3apa4ei CUCTEMbl MEHEIDKMEHTA HENpPepbLIBHOCTM BusHeca aBnaeTca obecneveHune Gecnepe-
601MHON U HENpPepPbIBHON paboTbl opraHu3auuu. NMocraska NPOAYKLMK U YCIYT OPraHM3aLUmMm A0FDKHbI NPOAOIDKATb-
€Sl B HE3aBUCUMOCTHU OT NMIOObIX BHELLHMX BO3/1ENCTBYIOLLMX ¢hakTopoB. BUsHec omKkeH ObiTb HENPEPbLIBHLIM.

TpeboBaHus HACTOALLIETO CTaHAAPTa CneayeT NPUMEHATL Hapsily C HOPMaTMBHO-NPAaBOBLIMU akTaMu B 06-
nacTv 340poBbs, 9K0Normm u obecneyeHust 6e30nNacHOCTU, KOTOpbIe MMEIOT 0053aTENbHYI0 CUIY HA TEPPUTOPUM
Poccuiickon deaepauumn. HopmatueHo-npaBoBbie HOPMbl PP u obsisatenbHble npoueaypbl B obnactu o6ecneve-
HUs 6€30NacHOCTM AOIDKHBI ObITb MHTETPUPOBAHLI B CUCTEMY MEHEKMEHTA HENMPEPbLIBHOCTU BU3Heca opraHu3a-
uun. MNpu atom cneayet nsberatb AyONMpoBaHUA B AOKYMEHTaLMK No obecneveHuto HenpepbiBHOCTH BusHeca
JEACTBYIOLLUX JOKYMEHTOB OPraHM3aLun.

B kayecTBe CMUHOHUMOB TEPMUHA «MEHEIKMEHT HEMNPEPLIBHOCTM BU3HECA» YACTO UCNONb3YIOT TEPMUHBI
«ynpasrieHue HenpepbIBHOCTLIO BU3HECay», «yNpaBneHne HeNnPepPbIBHOCTbLIO AEATENLHOCTUY, «ynpaBneHue Gec-
nepeBGoNHOCTLIO paboThbly. BbIGOP TEPMMHA 32aBMCHT OT NOTPEBHOCTEl opraHusaumm u TpeboBaHuii e NPUYACTHBLIX
CTOPOH.

Mpu pa3paboTke HACTOSALLIErO CTAaHAAPTA YUTEHbI OCHOBHbIE TPEDOBAHUA HALMOHANLHOTO 10KyMeEHTa Benu-
kobputanum BIP 2142:2007 «MapLupyTHaa kapTa MeHeaAXMEHTa HenpepbiBHOCTM BusHeca. Bueapexue Tpe6osa-
Hui BS 25999».
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HAUUWOHANBLHBIN CTAHOAPT  POCCUUCKOWN ®EQAEPALUUMN

MEHEDDKMEHT HENPEPbIBHOCTU BU3HECA
Yactb 3

PykoBOACTBO NO BHEAPEHUIO

Business continuity management. Part 3. Guide of implementation

Nara BBeaeHua — 2011 — 12— 01

1 O6nacTb NnpuMeHeHuUs1

Hacroswwmin ctaHaapT coaepXuTt pykoBOAALLME YKa3aHWA NO BHEAPEHNIO CUCTEMbI MEHEAKMEHTA HENpe-
pbiBHOCTH GU3Heca B opraHu3auuu. Lienbio HacTosLero ctaHaapTa sasnsetcsa obecneyeHne opraHusauum 4onon-
HUTENbHOW MHG)OpPMaLME AN NOHUMAHUS, pa3paboTKU M BHEAPEHURA, aHANU3a U NOCTOAHHOTO YNyuLLEeHUs aest-
TeNbHOCTU OpraHn3aLmmn Ha OcHoBe cTaHaapToB cepun FOCT P 53647.

B ocHOBY pekoMeHaLMit HACTOSAILLIErO CTaHAaPTAa MOJIOKEH ONbIT BHEAPEHUSI CUCTEMbI MEHEPKMEHTA He-
npepbiBHOCTH GusHeca (MHB) npeanpusTUsiMU pasnuyHbIX Hanpasnexuin GusHeca.

Hacroswwmii craHaapT npeAHasHayeH Ans opraHusauuii Bcex pasmepoB u (popm COGCTBEHHOCTM U cneuua-
NMCTOB, OTBETCTBEHHBIX 38 0OeCcneveHne HenpepbLIBHOCTM OM3Heca OpraHm3auuu.

B o6nactb NpMMEHEHUSI HACTOSALLIETO CTAaHAAPTA HE BXOAMT MITAHMPOBAHUE AENCTBUN B YPE3BbIMANHBIX U
APYrUX CUTyaumsx, OTHOCALLMXCS K 06nacTu rpaxgaHckon 060poHbl u MYUC.

OcHoBHbIe npuHUMNbLI MHB anst opraHnsauun omHaHCoBOIN cchepbl NPUBEAEHLI B NPUNOXKEHUU A.

2 HopmatuBHble CCbLUTKU

B HacTosiLem cTaHAaapTe UCNONb30BaHbI CCbISIKM HA CeAYoLLMe CTaHaaPTbI:

FOCT P 53647.1 — 2009 MeHea>XMeHT HenpepbIBHOCTH Br3Heca. YacTtb 1. MpakTuyeckoe pykoBoaCTBO
(BS 25999-1:2006, Business continuity management — Part 1: Code of practice)

FOCT P 53647.2 — 2009 MeHexmeHT HenpepbIBHOCTY BuaHeca. YacTs 2. TpeboBanus (BS 25999-2:2007,
Business continuity management — Part 2: Specification)

MpumeyvyaHune — [lpn nNonbL3OBaHUM HACTOSLMM CTaHAaApPTOM Lienecoobpas3Ho NpoBepuTb eicTeue
CCBINIOYHbIX CTAHAAPTOB U KnaccudmnkaTopoB B MHPOPMALMOHHOWA cucTeMe obLLero none3oBaHWs — Ha oduLmanibHoM
caiiTe HauuoHanbHoro opraHa Poccuiickon Pefepalynn No ctaHaapTUsauum B ceTu VIHTepHET Unu no exerogHo
u3gaBaeMoMy WHGOPMaLMOHHOMY Yka3aTento «HauuoHanbHble CTaHAapThl», KOTOPLIA OnyBriMKoBaH No COCTOSHUIO
Ha 1 AHBaps TeKyLlero roga, W Nno COOTBETCTBYIOLLMM €XEeMECAYHO W3jaBaeMbiM WHPOPMALMOHHBIM yKasaTensm,
onybnuKkoBaHHbIM B TeKyLleM rogy. Ecnu ccbifoyHblii cTaHAapT 3amMeHeH (M3MeHeH), TO NP MOMb30BaHUW HacTos-
LM CTaHAapTOM, CrefyeT pyKOBOACTBOBATLCHA 3aMEHAOLMUM (M3MEHEHHBIM) CTaHAapToOM. Ecrnu cobinoyHbIil cTaHgapT
OoTMeHeH 6e3 3aMeHbl, TO NMOMOXeHNe, B KOTOPOM [aHa CChifika Ha Hero, NPUMeHsSeTCs B YacTW, He 3aTparuBatoLleit
3TY CCbIMKY.

U3paHue odpuumanbHoe
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3 BHepgpeHue cepumn ctaHgaptoB TOCT P 53647

Cepus craHgaptoB [OCT P 53647 no MEHemKMEHTY HenpepbiBHOCTM Ou3Heca COCTOUT W3 ABYX
CTaHAapToB:

CtaHgapt TOCT P 53647.1 ycraHaBnMBaeT pyKkoBOAALUME yKa3aHMsA N0 NPUMEHEHUIO METOA0B OpraHu3a-
UMK 3 hEKTUBHOTO MEHEAXKMEHTA HENPEPLIBHOCTH Bu3Heca. OpraHusauum MOryT UCMONbL30BaTh TOT JOKYMEHT B
MOSTHOM 06 bEME MNK B HacTu, HE0BXO0ANMON ANSA KOHKPETHON cuTyaumn. [JaHHbIN cTaHAapT Takke MOXET ObiTb
MCMONb30BaH ANs CAaMOOLIEHKM UK B3aUMHOW OLeHKU ABYMS opraHu3auumammn. FTOCT P 53647.1 He ycTaHaBnuea-
et TpeboBaHun Kk MHB.

Crangapt MOCT P 53647.2 ycraHaBnuBaeTt cnocobbl BHeapeHna MHB. CTaHgapT MoxeT ObITb MCMNOMb30BaH
BHYTPEHHUMMW W BHELUHUMU CTOPOHAMW, BKMOYas OpraHbl Mo cepTudukauuu, Ans OLEHKU COOTBETCTBUS
opraHu3auum 3akoHogaTenbHbIM 1 06513aTeNbHbLIM TPEOOBaHMAM, a Takke TpeboBaHusaM noTpedbuteneii u cob-
CTBEHHbLIM TpebosaHuam opranusaunn. FOCT P 53647.2 coaepxut TpeboBaHus, COOTBETCTBUE KOTOPLIM MOXET
ObITb YCTAHOBIMNEHO B x04€e ayauTta. [leMoHcTpauus BbinonHeHnsa Tpedosanuii FOCT P 53647.2 moxeT 6bIThb UC-
nonb30BaHa opraHusaumen agna obecneyeHns ysepeHHOCTH 3auHTEPEeCOBaHHbIX CTOPOH B YCMELLUHOM BHEAPEHUM
eo MHB.

Tak e, KaK B COBPEMEHHbIX CTaHAapTax B 0611actun CUCTEM MEHEIKMEHTA, B cTaHgapTte FTOCT P 53647.2
ucnonb3osaH Uukn PDCA" (nnaHnpoBaHue — ocyLLECTBIIEHNe — NPOBepKa — AeNCTBIE), NPEeACTaBNeHHbII Ha
PUCYHKE 1, HanpaBMNEHHbIN Ha pa3paboTKy, BHEAPEHWUE U NOBbILLEHNE 3PPEKTUBHOCTU CUCTEMbI MEHEIKMEHTA
HenpepbIBHOCTH OU3Heca opraHu3auuu.

DencTteue MnaHnpoeaHue

B
%

MpoBepka OcyLuecTeneHve

an

PucyHok 1 — MNpumeHeHue yukna PDCA B pa3paboTke, BHEAPEHUU U
NoBbILLIEHUN 3pdeKTUBHOCTU cucTeMbl MHB

Ha pucyHke 2 nokasan yukn PDCA NpUMEHUTENbHO K CUCTEME MEHEPKMEHTA HEMPEPbLIBHOCTM BU3HeCca
(CMHB) B cootBetcTBUM ¢ TOCT P 53647.2. NpumeHeHune yukna PDCA npuBoauT K 4OCTUXEHUIO 3annaHMpoBaH-
HbIX pe3yrnkTaToB B 06nacTu HenpepsIBHOCTU BU3HECa, KOTOPbIE OTBEYaIoT TPeBoBaHUSM U OXUAAHUAM 3auHTepe-
COBaHHbIX CTOPOH.

) PDCA — «Plan-Do-Check-Act.
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PucyHok 2 — MpumeneHne ymkna PDCA k npoueccam CMHB

3nemenTbl uukna PDCA B cootBetctBun ¢ CMHDB, ycraHoeneHHble B TOCT P 53647.2, Bkniovalor
B cebs:

- MnaHupoBaHue: ycTaHOBNEHME NONUTUKK, LiENEN, 3aaad, CpeaCTB YNpaBneHus, npoLeccos U npoueayp
obecneyeHus HenpepbIBHOCTU BuU3Heca, OTHOCALLMXCS K YNPaBNEeHUIO PUCKOM M YITy4YLLEHUIO HENPEPLIBHOCTU
Ou3Heca Ans AOCTIDKEHNSA pe3ynbTaToB B COOTBETCTBUM C MONMTUKOW M LIENAMU OpraHn3aumun.

- OcyLlecTBNEHUE: BHEAPEHWE U MPUMEHEHUE NONMTUKKU, CPEACTB YNpaBneHus, NpoueccoB u npoueayp B
obnactu HenpepbIBHOCTU BU3Heca.

- MpoBepka: MOHUTOPUHT U aHanu3 CMHB Ha COOTBETCTBUE NONUTUKE U LIENsIM B 061aCTU HENPEPLIBHOCTH
Ou3Heca, OTYET No pe3ynbrataM aHanu3a Ansi NPOBEAEHUs] aHanm3a CO CTOPOHbI PYKOBOACTBA, onpejerneHue
U YTBEPXKAEHUE KOPPEKTUPYIOLLIMX U NPEeAYNPEXAAIOLLNX AW CTBUIA, & TaIOke AEATENBHOCTU MO YNyULLEHUIO.

- Dencreue: nogaepxka u ynydwenne CMHB, BbinonHEHME npeaynpexaaowmnx n KOppeKTMPYIoLWUX aen-
CTBUI, @ TaKKe AeATENbHOCTb M0 YIyqLLEHUIO, OCHOBAHHAs Ha pesyrnbrartax aHanu3a co CTOPOHbI PYKOBOACTBA, U
aktyanusaumsi obnactu npumeHeHus CMHB, nonutuku u Lenei B o6nactu HenpepbIBHOCTU Gu3Heca.

Moaxoa PDCA, ncnonbayemsbiin B FOCT P 53647.2, o6ecneunBaet He0OX0AMMYIO CTENEHb COMNAacOBaHHO-
CTU C APYIMMM CTaHAapTamu, pernameHTupyowmmmn TpeboBaHus K CUCTeMam MeHepKMeHTa, TakuM kak UICO
9001 nNICO 14001.

CxeMarudHoe nsobpaxkeHue »m3HeHHoro uukna MHB, cooreetcryioulero FOCT P 53647.1, npeacrasneHo
Ha pUCyHke 3.

O6LwenpuaHaHo, 4to noaxoa PDCA MOXET ObITb MPUMEHEH K KXKAOMY 3Tany NpoLeCCOB XU3HEHHOIO LIMK-
na MHB, nosToMy Ans Luenemn HacToALEro ctaHaapTa MCNosb30BaH CneayloLLuii noaxon.

PucyHok 3 moxxeT GbITb NpeacTasneH B Buae koneca MHB. LieHTp koneca (ynpaenenue nporpammoin MHB)
n WwuHa (BHegpeHne MHB B KynbTypy opraHv3aLumm) ABnATCA SNeMeHTaMu, CBA3AHHbIMU C 31eMEHTaMU «TNaHUu-
poBaHue, npoBepka u geincrame» B unkne PDCA. Cnuupl koneca (aHanus HenpepbiBHOCTM OU3Heca opraHusaumu,
onpegaenexue ctpatermm MHB, paszpaboTtka u BHeapeHue oTBeTHbIX Mep MHB, npumeHeHue, nogaepxxa u aHanms
MHB) oTHOCATCA K anemeHTy Lukna PDCA «OCyLLEeCTBEHMEY .
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PurcyHok 3 — JKu3HEHHbI LMK MeHeKMEHTa HenpepbIBHOCTM 6Gu3Heca

4 TlnaHUpoBaHME CUCTEMbl MeEHeXMeHTa HENPEPbLIBHOCTU GU3Heca

Pa3sgenbl 4—7 oTHOCATCA KaneMeHTy umkna PDCA «nnaHuposaHue».

Ona obecneyeHuns ycnewHoro BHegpeHna CMHB gomxHa 6biTh BBeeHa B AeiicTBMe M of06peHa BbICUUM
PyKOBOZACTBOM OpraHusaunu, ydactme kotoporo B pabote ¢ MHB Heobxogumo. MOCTosHHaA noggepxka BbiCLIero
pyKOBOACTBa OpraHunsauuny ssBAseTcs Heob6XoANMbIM YC/I0BMEM OTBETCTBEHHOIO OTHOWeHMA K MHB nepcorana
opraHusaummn B Lenom. BaxHo obecneyunTb XpaHeHne faHHbIX 0 pa3paboTke n BHegpeHun CMHB B opraHusauuu,
[OCTOBEPHbIX CBUAETENLCTB MPUHATLIX PELUeHN, 3annCsX 0 BbINOMHEHHbIX MaHax, 0TYEeTOB BCEX BUAOB ayAu-
TOB, aTakxe pesynbTaTax cooTBeTcTBUA CMHB Tpe6oBaHusam FOCT P 53647.2.

4.1 HavanbHbll 3Tan pa3paboTku

B ocHoBe xu3HeHHOro uukna MHB nexuTt ynpasneHue nporpammoit MHB. B oTAnuune oT ynpaBneHus npoek-
TOM, B KOTOPOM €CTb Ha4yasno u koHel paspabotku, MHB siBnsieTca HenpepbIBHbIM NPOLECCOM, MO3TOMY ynpasie-
HWe nporpammoii MHB cnegyeT paccmaTpuBaTbh Kak nporpaMmmy geliicTBuid No o6ecnevyeHntio CBOEBPEMEHHOCTM 1
penesaHTHOCTM CMHB 1 rapaHTun ee cyL,ecTBOBaH1A B npefenaxopraHnsaumnm.

Mpu paspaboTke 1 BHegpeHun CMHB opraHvsauus fo/mKHa yCTaHOBUTb:

-Tpe6oBaHNs K HenpepbIBHOCTU 6M3Heca C y4eToM Leneil n 0683aTenbLCTB OpraHusaunm, atakxe 3akoHoga-
TeNbHbIX, 0653aTeNbHbIX N AOTOBOPHbLIXTPEOOBAHUA 1 HANOTOB;

- UHTepechl K/I0YEBbIX MPUYACTHbLIX CTOPOH;

- 06nacte npuMeHeHns CMHB ¢ no3uummn ee ko4veBbIX NPOAYKLUN U YCIYT.

4.2 OnpepeneHue Tpe6oBaHuii kK MHB

Ha nepBom 3aTane f0/MKHbl 6bITb YCTAHOBMEHbI NPUYMHbLI HE06X0AUMOCTY BHeApeHuss MHB opraHusaumeil.
CnepyeT onpefenuTtb, AelicTBUTENbHO I BHegpeHne MHB caenaet opraHusauuio 6onee rubkoi n ycToliunBoi,
9KOHOMMYeCKn 3PP EKTUBHON U/MNN KOHKypeHTocnocobHol. Aensaetca nn CMHB BaxHbIM 31eMeHTOM ynpasre-
HUSA PUCKOM U1 [OCTWXEHWNS NOCTaBNEHHbIX Lenei oprannsauneii. He asnaetca nu BHegpenne CMHB TonbKo
faHblo moge. He Havato nn BHegpeHne CMHB nog fasnieHnemM BHELWHUX KOMMEPYEeCKNX napTHEPOB?

[na ycnewHon pa3pa6boTkn v BHegpeHnss CMHB Heo6X0ANMMO NOHMMaHNe BHELIHEeNn Makpocpeabl opraHun-
3auuu.
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CyLLEeCTBYIOT pasnuyHble crnocobbl NOArOTOBKM OTBETA HA MOCTaBNEHHbIE BONPOCHI, 04HUM U3 KOTOPbIX SIB-
nsietcs Lnunb-aHanu3a (CM. pucyHOK 4), KOTOPbIV NPUMEHSIIOT Arsi aHanu3a BHeLUHEN cpeabl.

CouwmanbHas
cpeaa

TexHonoruyeckas
cpepa

Jkonoruyeckas
cpena

JKoHOMMYEcKas
cpena

IOpuanueckasn
cpena

OpraHusauus

3Tuveckan
cpena

Monutuyeckasn
cpena

PucyHok 4 — Cxema LLnuns-aHanusa

Hwxe npueeaeHbl HEKOTOPbIE U3 BOMPOCOB, Ha KOTOPbLIE CreayeT OTBETUTL OpraHM3auum Npu BbINOMHEHUN
KaXK4oro aneMeHTa aHanuaa:

- Kakue coumanbHblie 06s3aTensCTBa OpraHnsauusi uMeeT nepes obLLecTBOM, Hanpumep obecneveHue 3a-
HATOCTW HaceneHusi, 6esonacHoOCT NnepcoHana?

- Kak 06L1ecTBO paccMaTtpuBaeT AeATENbHOCTb OpraHu3aLymm, HanpuMep Kak yrposy nu4Hoi 6e3onacHocTu
UNU NOTEHLMAsbHYIO NPUYKHY yep6a?

- KakoBa 3aBMCMMOCTb OpraHu3auum OT BHELUHUX YCIOBUIA, HANPUMepP KOMMYHUKaLuii? Kak 6bICTPo MeHs-
OTCA TEXHONOMMM, UCNOMb3YyEeMblE OpraHusaumeii ?

- KakoB 9KOHOMUYECKUI KNUMAT, B KOTOPOM AENCTBYET OpraHn3aumns? KakoBo OTHOLLEHKE K ZONTy (PUHAHCO-
BbIX YYPEXI EHWIA, C KOTOPLIMU B3aMMOAEWCTBYET OpraHm3auna? Hackonbko pa3suta aKOHOMUYECKas cucTema
CTpaH, B KOTOPbIX paboTaeT opraHn3aums U COTPYAHMYaET B cchepe TOProBnn?

- KakoBa aTvKa TOProBbIX OTHOLUEHWNIA? KakoBO OTHOLLEHME 06WwecTBeHHOCTH u CMW k opraHusaumm u ee
DEeATENbHOCTU?

- ABnsieTcs Ny cTabunbHLIM NONUTUYECKUI KNMMAT CTPaHbI, B KOTOPOIi paboTaeT opraHusaums? Bnvset nu
CMEHa NpaBuUTENLCTBA HA OTHOLLIEHWE roCyAapCTBa k OpraHu3aumm u ee cipepe aesarenbHocTu? CyLecTByeT nu
yrposa Teppopuama 1 06L1ecTBeHHbIX 6eCnOpALKOB ANS OpraHu3aLmumn?

- Kakne 3aKoHbI 1 HOPMATUBHBIE aKTbl IPUMEHUMBI K OpraHu3auun? OHU ABNAIOTCA HALMOHANBHBLIMU UMK
MeXayHapoaHbIMU?

- CrniegyeT y4nTbIBaTb 3KONOrM4eckune acnektbl? Kakoe BO3aeNCTBUE OKa3bIBAET OPraHU3aLys Ha OKpyXKato-
LLYI0 cpeay, Hanpumep 3arpasHeHne? Kakue BHeLLHne coBbITua MOryT BO34€eACTBOBATbL HA OpraHn3auuto, Hanpu-
Mep CO CTOPOHbI OKPYXAIOLLIEH Cpebl U KOHKYPEHTOB?

[omKHO BbITb AOCTUTHYTO YETKOE NMOHUMAHKUE NPUYKUH U HE0BX0AMMbIX CPOKOB BHeaApeHust MHB, nockonbky
OHW BMUAIOT Ha 06NacTb NPUMEHEHMS U YCNEX NEPBOTO 3Tana npoLecca >KM3HeHHoro umkna MHB.

4.3 YcTaHoBneHue Lereit u nnaHoe o6ecneyeHns HenpepLIBHOCTN Gu3Heca

[Nocne ycTaHOBNEHMA BbICLUMM PYKOBOACTBOM MpuynH BHeapeHus MHB aomkHbl 6biTb YCTAaHOBMEHDI
uenu u nnadel BHegpeHna CMHB. [Ona 3Tux uenew MoxeT ObiTb MONE3HO UCMONbL30BAHME UHCTPYMEHTOB
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1 METOZOB YNpaBneHUs NPOEKTOM, TakMX Kak MeToAbl OLeHKM M nepecMotpa nnaHos (PERTY) u rpacukos
ranTTa?. PesynbTarhl UX NPUMEHEHNS MOTYT BbITh BOCNEACTBAN NPEACTABNEHb!, KaK CBUAETENLCTBA ayanTa
CMHB.

Ecnu opraHmsaumst 3aBUCUT OT KIMIOYEBbIX MOCTABLUUKOB, MOCPEAHUKOB MU MAPTHEPOB MPW NOCTABKE KIio-
YeBbIX NPOAYKLUMW 1 YCIyr CBOUM NOTPeBbUTENnAM/KNMeHTamM, To He06X04MMO YUUTbLIBATb STY 3aBUCUMOCTb NPU
BHeAPEHUM 1 ycTaHoBke uenein MHB, nnaxbl 40mkHbI OTpaxkaTb obecneyeHmne ahheKTUBHOCTN AEATENbHOCTH
KSHOYEBbIX NOCTaBLUMKOB Unu napTHepos B CMHB.

4.4 O6nacTb npumeHeHus MHB

OpraHusauua AomkHa onpeaenutb obnactb NPUMEHEHWA CUCTEeMbl MEHEeKMEHTa HenpepbIBHOCTM
GusHeca.

O6nactb NMPUMEHEHWs SIBMAETCA nepBbiM NYHKTOM ayamta CMHB Ha coorBetcTBUE TpeboBaHMsM
[OCT P 53647.2. He meHee BaxxHa obnacrtb npumeHeHuss CMHB Ansi BHeLWHWUX NapTHEPOB, 3aMHTEPECOBAHHbIX
B CNOCOGHOCTM OpraHu3aLym OCyLLECTBIATh YNPaBNEHNE HENPEPLIBHOCTLIO CBOEN AEATENBHOCTH.

dakTopbl, KOTOPbIE CNEAYET YYUTLIBATL NPU ONpeaeneHnn 06nacTu NPUMEHEHUS, BKIKOYaIoT B ceos:

- pasMep 1 CTPYKTYpY opraHusaumu;

- NOTpeBHOCTM NOTPEOUTENEN, KIMEHTOB, NPEACTABUTENEN KOHTPOSNUPYIOLLIUX OPraHOB, ayAUTOPOB, CTPaxo-
BbIX KOMMaHWI U UHBECTOPOB;

- chepy AeATENbHOCTU OpraHM3auuu;

- OKPY>KaloLLI0 cpeay U reorpaduyeckoe pacnonoxeHue, B KOTOpbIX paboTaeT opraHn3auus;

- Lenn opraHusaumu.

Ha HavyanbHOM aTane CroxHo paspaboraTtb U BHeapuTe CMHB, oxBaTbiBaloLLy0 GOMLLUYIO U CROXHYIO
CTPYKTYpY BCEii opraHusauuu. HaymHatb cneayer ¢ npoaykuun U ycnyr, Hanbonee 3Ha4uMbIX MO OTHOLLUEHWIO K
YCTAHOBMEHHbIM LiENsiM OpraHnsauum u TpeboBaHMsAM BHELUHMX NPUYACTHLIX CTOPOH. [ins HeGonbLumx opraHusa-
uui paspabotatb U BHeapuTs CMHB MOXHO AnA BCel opraHusauuu.

BHe 3aBUCYMOCTM OT NPUHATBIX PELLEHNI XXM3HEHHO BaXHO ONpeaenuTb U 3adMkcupoBaTb 06nacTb npumMe-
HeHuss CMHB Ha HayanbHOM aTane nporpammbl. Mpumep onucaxusa 06nacTu NpUMEHEHUs NPUBEAEH B NPUAOXe-
Hun B. O6nacTk NPUMEHEHUSs MOXET BbITb BKIIOYEHA B AOKYMEHTaNbHO 0CYOPMIEHHYIO NONUTUKY OPraHU3aLmu.
OpfHako cnegyeT y4ecTb, YTO Npu M3MEeHEeHU 06nacTu NPUMEeHeHUs AOKYMEHTaNbHO 0(POpMIEHHAA NONMTUKA
[A0JDKHA ObITh NEpecMOTpeHa.

4.5 YcTtaHOBnNeHue NONMUTUKU B O6IacTu HenpepbIBHOCTU 6u3Heca

CosgaHue n onybnmkoBaHue JOoKyMeHTansHO 0OPMITEHHON NOMUTUKU OpraHu3aumm B 06nacTu HenpepbiB-
HOCTW B13HEeca, yTBEPXAEHHO BbICLLMM PYKOBOZCTBOM, SIBIISIETCA KIOYeBbIM 3neMeHToM CMHB u semoHcTpu-
pYeT NpuHATLIE 06A3aTENLCTBA CO CTOPOHBI BbICLLETO PYKOBOACTBA OpPraHU3auuu.

JlokyMeHTanbLHO 0hopMMeHHasi NONMTUKA B 06nacTu HenpepbIBHOCTU GU3HECa AOMKHA BKNIOYATL B Cebs:

- Llenu co3ganus u nogaepxanus B paboyem cocroaHum MHB B opraHusauum;

- obnactb npuMmeHeHust CMHB, Bkntoyas Bce orpaHu4eHus U UCKITIOHEHUS,

- kpaTKuin 0630p PYHKLMI M 0BA3aHHOCTEN NULL, OTBETCTBEHHbLIX 38 BHEAPEHMWE U ocyLlecTBneHne MHB;

- pecypchl, BbiaesieHHble Ha MHB;

- OCHOBHbI€ MPUHLMMbI, IPUMEHSIEMbIE PYKOBOASILLME YKa3aHUs u cTaHaaptel B obnactu MHB;

- CCbIMKM Ha 3aKOHOAATENbHbIE 1 HOPMATUBHbIE aKTbl U 06s13aTenbHbIe TPebGoBaHUS;

- OCHOBbI OLIEHKM 1 aHanusa CMHB.

B sakniounTensHOM pasgerne nonuTuknM A0mkHbI ObITk YCTAHOBMNEHbI CNOCOBbLI 06ecneyeHnst yBEPEHHOCTU B
TOoM, YTo CMHB BHegpeHa pesynsratuBHO U noaaepxuBaercs B paboveM CocTosiHUM. OQHWUM U3 NyTel OCTUXE-
HUSA 3TOW LieNn MOXET CTaTb ONpeaeneHne KmoUYeBbixX nokasarenei, UCnonb3yembix ans MoHuTopuHra CMHB.
[Mpumepamm KnoueBbIX Nokasatenen MoryT 6biTh:

- KONUYECTBO MMAHOB, NPeayCcMOoTpeHHbIX CMHB, koTopble A0mKHbI BbITb pa3paboTaHbl B yKka3aHHbIN CPOK;

- KONMMYECTBO COBELLAHMI NO aHanu3y HENPEPbLIBHOCTU OU3HECA OpraHM3aumnn, KOTOPbIE AOIMKHbI BbITb NPO-
BE/EHbI B YKa3aHHbIN CPOK;

1) PERT — Program Evaluation and Review Technique (Cnoco6 aHanusa 3agad, Heo6X0[MMbIX A1 BbIMONHEHNS
npoeKTa, B TOM YUCre aHanusa BpeMeHu, KoTopoe TpebyeTca ANSA BLIMOMHEHUA KaXaoW OTAENbHOW 3ajaduu, a Takke
onpefeneHne MUHUMaNLHOro HeOBXOAMMOro BPEMEHN AN BBINMOMHEHWS BCEro NpoekTa).

2) 370 NonynApHBI TMN cTONBYATLIX AUarpaMM, KOTOPLIA NCNOML3YETCS ANS UMMIOCTPALMK NNaHa, rpaduka paboT
N0 KakoMy-nnmGo NpoekTy. SBMNAETCA O4HWUM U3 METOAOB NSIAHWPOBaHWUS MPOEKTOB.
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- KOMTMYECTBO NMAHOB, B COOTBETCTBUM C KOTOPbLIMU JOJKHbI ObITh NPOBEAEHbI YYEHUS U BUABI NPOBOAUMbIX
YYEHUI B yKasaHHbIN CPOK;

- KONMYECTBO YYEHWI 38 YKa3aHHbIW NEPUOA BPEMEHMU;

- NPOLIEHT BbIMOMHEHUS NNAHOB, KOTOPbIE JOMKHbI ObITb NPOAHANU3UPOBaHbI €XKEFOAHO B YKa3aHHbIN CPOK;

- YPOBEHb BO3AENCTBUS MHLUMAEHTOB C OTpULUATENLHLIMU NOCneacTBUAMM 3a 12 MECALIEB.

JokymeHTanbHO ohopmMIieHHas nonuTrka B 06nacT HenpPepbIBHOCTU BM3Heca AOMmKHA ObITb KPaTKOM U COOT-
BETCTBOBATb OCOOEHHOCTAM OPraHM3aLum, yunTbiBasi XapakTep, MacLutat, CroXXHOCTb, reorpaduio N KOUTUYHOCTb
ee aeatenbHoCTU. lMonuTrka JomKHa TaKKe 0TpaXKaTh KyneTypY, B3aUMOCBA3M U OKPYXKAIOLLYIO Cpeay opraHu3a-
umu. Ecnu B opraHn3aumm CyLLecTByeT cTaHgapTHas hopma odpopmeHns NosIMTUKN, TO e€ criegyet cobntoaarb.

JokymeHTanbHo opopMneHHas nonuTuka B 06nactu HenpepeIBHOCTM BM3Heca, 0406 peHHas BbICLLMM PYKO-
BOJCTBOM, A0JKHA ObITb U3AaHa B OpraHm3auum u MOXeT ObITb cornacoBaHa ¢ npu4acTHbIMK CTOpoHamu. Ecnmn
CYLLIECTBYIOT COOTBETCTBYIOLLME 3aKOHOAATENBHbLIE TPEBOBAHUA OTHOCUTENBHO KOHKPETHOTO TUNA YNPaBMEHUS Opra-
HM3auuu, NONMTKKa B 00NacTu HenpepbIBHOCTM Bu3Heca AomkHa ObITb 0dpuLManbHO onybnukosaHa. Monutuka B
obnacTtu HenpepbIBHOCTM BrU3Heca MOXET ObITb ONyOnMKoBaHa Ha BebcaiTe unu 4oCTynHa No 3anpocy. Cebinka Ha
MONMTUKY B 00racTu HENPEPbIBHOCTM BM3HECa MOXKET ObITb CAENaHa B KErofHbIX OTYETax, KOTOpble NpeaocTaB-
NS0T rapaHTUIO OTBETCTBEHHOTO OTHOLLIEHWSA OPraHU3aLmmn K HenNpepbIBHOCTM BU3Heca AnA UHBECTOPOB U APYrX
3aNHTEPECOBaHHBIX CTOPOH.

Monutuka B 06nacTn HeNpepbIBHOCTM BKU3HECa, Kak U NONUTUKA OpraHM3aLmu B Apyrux cdepax, 4omkHa
ObITb aKTyanu3npoBaHa Yepes 3annaHNpoBaHHbLIE MHTEPBAnbl BPEMEHWU HA NPEAMET €€ COOTBETCTBUA OpraHu3a-
LMK, @ TaKKe Npu BHECEHUN CYLLECTBEHHBIX U3BMEHEHWIH B paboTy opraHusaumm Ui nNpu HanuuMmu N3MeHeHun B
oKpyatoLen cpeae. MNpumep TMNOBON NONUTUKM B 0ONAaCTU HENPEPLIBHOCTM BU3HECa NpUBEAEH B NPUnoXeHuu B.

5 ObecneueHune pecypcamu MHB

5.1 ®PuHaHcupoBaHue NporpamMmmbl

[ns ycnewHoro co3aaHus v HENpPepbIBHOTO NoaaepxaHus B paboyem coctoaHum MHB Heobxoaumo Bbiae-
neHue A0CTaTOYHbIX pecypcoB Ha nporpammy MHB. Buicwee pykoBoacTeo 4acto paccmarpusaet CMHB kak
U3NULLHKME pacxozbl M 00bIMHO TPeOyeT AeMOHCTpaLMM NPUOLINKN HA MHBECTUPOBAHHbIN KanuTan. 3T0 MOXET ObITb
TPYAHO OCYLLECTBUMO, NOCKoSIbKky CMHB 06b14HO paspabaTbiBatoT A NOAAEPKKM HENPEPLIBHOCTU B ManoBepo-
ATHBIX CNYYasX NOABMNEHWUA HEraTUBHbLIX UHLIWAEHTOB.

AprymeHnTbl 38 CMHB MoryT ObITb 0CHOBaHbI 60rbLLE HA 9KOHOMMKE, YEM Ha JaHHbIX GyXranTepckoro y4e-
Ta. 3T0 — ansrepHaTMBHaA CTOMMOCTb 0TKa3a UM LieHa BO3MOXHOCTU HaPYLLEHNS] AEATENbHOCTU OPraHn3aLmu,
KoTOpas AoskHa BbITb COrnacosaHa ¢ He06Xo0AUMBIMU UHBECTULIUSIMU.

Mprvmepom ansTepHaTMBHON CTOMMOCTM HaPYLLIEHWI AeATENBHOCTU ABNSIOTCS:

- CTOMMOCTb MOTEPSAHHBIX MPOAAX, ECNU NPOM30LLIIa OCTaHOBKA NPOM3BOACTBA 6ornee YeM Ha X 4acos;

- BO3MOXXHbI€ (PMHAHCOBbIE LUTPadibl NPU OTKa3e UK 3aAepXKke NOCTaBKW NPOAYKLMU/YCIyTu;

- KONUYECTBO NOTEPAHHBIX NOTPEOUTENEN B CTOMMOCTHOM BbIPA>XEHUU, €CMM OCTAHOBKA NPOU3BOACTBA ANUT-
ca 6onee yeM X gHen (C y4€TOM TOrQ, YTO NPUBIEYEHNE HOBLIX KITMEHTOB CTOUT OObIMHO AOPOXKE);

- CTOMMOCTb MOTEPSAHHBLIX KOHTPaKTOB UM HECMIOCOBGHOCTL MOMYYUTL HOBLIE, B pe3ynkrare OTCYTCTBUS B
opraHusauuu BHegpeHHon CMHB.

YpoBeHb HeoBx0auMbIX pecypcoB, TpebyeMblx Ans BHeapeHus u noaaepxku CMHB, gomkeH cooTBeT-
CTBOBATb pasMepy U xapakTepy opraHu3aLum 1 OKpY>xatoLLEen cpeae, B KOTOpoi OHa paboTaer. [ing manbix opra-
Hu3auuin CMHB gomnHa GbITb HECNOXHOM NO CTPYKTYPE U HEAOPOTOl N0 CTOMMOCTU. O4eHb BaXHO BbiAENEHNE
[0CTaTo4MHOro BPEMEHHOro pecypca nepcoHarny, OTBETCTBEHHOMY 3a BHegpeHue nporpammbl MHB. Mocne cBo-
€ro CO3aHus1 yNpaBreHne HeNPepbIBHOCTLIO BU3HECa AOMKHO CTaTh YaCTbiO X03AWCTBEHHOI AeATENLHOCTU opra-
Hu3aumu.

5.2 PacnpepeneHune oyHKLNIA, OTBETCTBEHHOCTU U NOSIHOMOUYUN

He3aBucumo ot pasmepa opraHusanm 0CHOBON INMEKTUBHOTO MEHEIPKMEHTA HENPEPLIBHOCTM BU3Heca
ABMNAETCA AeATENbHOCTL UCMOMHUTENBHOTO PYKOBOACTBA. BHeapeHue opraHusaumen niodeix HOBbIX NPOLIECCOB
MEHeKMEHTa TPeOyeT NPUBREYEeHNs KBanuULUMPOBAHHbIX CNELMANUCTOB O4EHb BEICOKOTO YPOBHS. 3TO MOXET
ObITb YNPaBSIOLLMIA HEOONLLLON KOMMNaHWE, AUPEKTOP FONOBHOTO chunuana unu pykoBoauTeNb MECTHOrO npea-
CTaBUTENbLCTBA, KOTOPbIE CNOCOOHbI 3chHEKTUBHO B3aMMOAENCTBOBATL C OpraHamu BIiacTi, HECTU OTBETCTBEH-
HOCTb M 06ecneynBaTh HEMPEPbIBHYIO NOAAEPXKKY YNPABNEHUSA HENPEPLIBHOCTLIO BU3HECA, a TaKKe NPOSIBNATb 1
JEMOHCTPUPOBAaTb CBOK MHMLUMATUBY. [leMOHCTpaLus 0683aTenbCTB BbICLLErO pykoBoacTBa B cchepe MHBE aomk-
Ha noagaepXu1BaTbCa opraHmsaunein ¢ MOMeHTa co3gaHus u B npouecce yHkumoHuposaHus CMHB.
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JomkHa ObITb CO3a4aHa CTPYKTypa ynpaBneHus HeNnpepbIBHOCTLIO Bu3Heca, Haunbonee npucnocobneHHas
ANs KOHKPETHOW OpraHM3aumu.

B HeBonbLUON OpraHu3auuu MoxeT OblTb Ha3Ha4YeH PYKOBOAUTENb, HA KOTOPOrO BO3NaratloT OTBETCTBEH-
HOCTb 3a BHeapeHue u pykosoactso CMHB. B mexayHapoaHbIX opraHusauuax ans co3gaHus u noaaepku
CMHB yacTto co3aatot 60nbLUKe KOMaHAbI, paboTaLLMe BO BCEM MUPE U BO BCEX NPEACTABUTENBCTBAX.

YpoBeHb HEOOXOAUMBIX PECYPCOB NS YIPABNEHUA HENPEPLIBHOCTLIO OU3HECA B rONOBHOW OpraHn3auum
ZA0IKeH ObITb CBEAEH K MUHUMYMY U COOTBETCTBOBATL pasmepy u reorpachuyeckomy pacnpocTpaHeHnto opraHu-
3auun. B ynpasneHue HenpepbIBHOCTbIO OM3Heca Ha onepaTMBHOM YPOBHE A0SKEH ObITb BOBNEYEH BECh NEPCO-
Han opraHusauun. CosgaHue oTAena no ynpaBneHUo HeNPepbIBHOCTbLIO OM3HEeCa MOXET NOA0PBAaTb OCHOBHOM
NPUHUMN BHEAPEHUSA YNPaBNEeHWU HENPEPLIBHOCTLIO BU3HECA, KOTOPbIN COCTOUT B yOEXAEHHOCTM NepcoHana B
TOM, YTO 06ecneyveHne HENPepPbIBHOCTM BU3HECa ABNAETCA YacTbio 00Len paboTel opraHusauuun. Ha pucyHke 5
npuBeaeHa CTPYKTypa ynpaeneHuns HenpepbIBHOCTLIO BU3HECa ANns opraHm3auum cpegHero pasmepa. Ctpykrypa
ynpaBreHnsi HenpepbIBHOCTLIO BKU3HECA, UCNONb3yeMasi B OpraHu3auum, JOmkHa ObiTb 0400PEHAa BLICLLIMM PYKO-
BOACTBOM OpraHusaLuuu n yTeepxaeHa.

Bnapeneu npouecca
yrnpaeneHus
HenpepbIBHOCTLIO 6U3Heca

Pa6o4as rpynna no ynpaeneHuio
HenpepLIBHOCTLIO BU3Heca BbicLLero
ypoBHsA (KoopavHaumnoHHbIh CoBeT)

YNONHOMOMEHHBIN
no obecneueHuio
HenpepbIBHOCTHU Gu3Heca

YNONHOMOYEHHbLIN YNONHOMOMEHHbIN YNONHOMOYEHHbIA YNONHOMO4YEHHbIN
no HanpaBneHuo No HanpaeneHuio 0 HanpasneHuio 10 HanpasmneHuio

PucyHok 5 — CTpykTypa ynpaBneHusi HENpepLIBHOCTLIO GUsHeca
opraHusauun cpefiHero pasmepa

Pa6ouas rpynna no ynpaBneHuio HENpepbIBHOCTbIO Ou3Heca Ha BbiCLLEM YPOBHE (aanee — KoopauHaum-
OHHbIN CoBeT) A0mMKHA ObITb CO3]aHA U3 YMCIA BbICLLIETO PYKOBOCTBA OpraHn3ayun, pykosoautenen Hanpasne-
HWi No NpoAykuuK u/unu ycnyram. Pone KoopauHavumoHHoro CoBeTa 3akmniovaeTcs B cneayiowem:

- OTBETCTBEHHOCTb 3a yrnpaBneHue pacnpeseneHnemM pecypcos;

- YCTAHOBINEHME NPUOPUTETOB B 00NaCTU HENPEPLIBHOCTU GU3HECa OpraHu3auuu;

- aHanu3 u UHTEpNpeTauus OTHOLLIEHUS K PUCKY BbICLLErO PYKOBOACTBA;

- yCTaHOBMEHUe cTpaTermm obecnevyeHns HenpepbIBHOCTM BU3Heca B COOTBETCTBUM C LIENamu U o6a3aTenb-
CTBaMu OpraHv3anuu;

- onpeaeneHue Mep, KOTOpble HE0OX0AUMO OCYLLIECTBNATH AN 06ecne4yeHns NOCTOAHHOW aKTyanbHOCTU 1
COOTBETCTBMSI NPOLIECCY YNPaBIEeHUst HENPEPbLIBHOCTLIO BU3Heca.

KoopamHauuoHHbIi COBET HECET OTBETCTBEHHOCTL 3a 0b6ecneyeHne 0CBEAOMSIEHHOCTN NePCoHana opraHu-
3aLMM M NPUYACTHBIX CTOPOH O BAXKHbIX acNeKTax ynpaBneHus HenpepbiBHOCTbLIO Bu3Heca. Moaxoa, NPUHATLIN
KoopanHauMoHHbIM COBETOM, UMEET CUNbHOE BIIMSIHUE Ha KYIBTYPY HenpepbIBHOCTU BU3Heca B opraHusauun. B
Manoi opraHm3anum ara posb, CKOpee BCero, OyaeT npuHaanexarb BnajernbLy Unu ynpasnsaioLwwemy, KOTopomy
MOXET MOMOraTb OAMH U3 €ro 3aMeCTUTENEN.

B 6onbLuMX OpraHM3aumsax pykoBoAUTENM NO HAaNPaBMeHUsIM HECYT OTBETCTBEHHOCTb 3a CO3JaHue 1 noa-
AepxKy npoLecca ynpasneHus HenpepbIBHOCTbIO OU3HECa B paMkax MX (OYHKLMOHANbHOW AeATeNbHOCTU. OYeHb
4acTo 00A3aHHOCTH MO YNPABINEHUIO HEMPEPLIBHOCTLIO OU3HECa PyKOBOAUTENEN NO HANPaBNEHUSIM BKNIOYaTbL B
[OMKHOCTHbIE 00513aHHOCTU.

OnbIT opraHusavmii, kotopblie yxe BHeapunu CMHB, nokasbiBaeT ycnewHoe NpuMeHeHne «MaTpuy4Horoy
noaxoAa K ynpaBneHUI0, KOTOPbIA COCTOUT B UCNONb30OBAHUW KOMAH/bI PYKOBOAUTENEN CPEAHErO U BbICLLErO
3BEHA, XOPOLLUO 3HAIOLLMX AEATENLHOCTL OPraHu3aLun, CBoM (PyHKLMKU U pecypchl. B Takme komaHabl Moryt
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ObITb NPMBNEYEHbI NPEACTAaBUTENN UCNOSTHUTENBHOTO M ONEPaTUBHOIO PYKOBOACTBA Pa3NINYHBLIX OTAENOB, TAKUX
KakK: topuanm4ecknii, PuHaHCOBbLIN, TEXHONOTMYECKUIA, MaTEPMAanbHO-TEXHUYECKOTO CHabeHusa, 6e3onacHocTu;
NOCTaBLUMKOB 1 T.A. OHM AOMKHbI BbIMOMHATL POrb COBETHUKOB AN KoopanHaumnoHHoro CoBeTa Ha BCEX CTaAUSIX
npouecca ynpasneHns HENPepbIBHOCTLIO Ou3Heca.

5.3 O6yyeHne N KOMNETEHTHOCTb

Pacnpeaenenusi pyHkuuii, 0693aHHOCTEN M MONTHOMOYMIN HEAOCTATOYHO. OpraHu3aums AomkHa obecneyn-
BaTb KOMMETEHTHOCTb BCEro NepcoHana, Ha KoTopblil BO3NOXeHbl 00513aHHOCTU U OTBETCTBEHHOCTbL B 06racTu
HenpepbIBHOCTU OM3HECa, JOCTATOMHYIO NS BbINMONIHEHUS NOCTABMEHHBIX Nepea HUM 3aja4. 3TU 3a4a4u MOryT
ObITb Pa3NUYHbLIMU, HANPUMED MO pa3paboTke M NNAHMPOBAHUIO YIPABNEHUSA HENPEPLIBHOCTLIO BU3HECa 1nu No
BOCCTaHOBEHMIO BM3HECa NOCne HapyLLEeHUI U paspyLUeHus. B 3Tnx 06CToaTensLCTBax nepcoHan JOMKeH 3HaTb,
YTO ero OXXMAaer, u 06naaarb He0OXOAUMBIMU HABbIKAMU ANS BbIMONHEHWSA NOCTABEHHbIX 3a4a4, YaCTO B CMOX-
HbIX CUTYyaLMAX. ATO HEOBX0AMMO yUUTbIBaTL Npu paspabotke CMHB. He gomkHO 6biTb CUTYauun, Koraa nepco-
Har, BKIOYEHHbIN B pazpabotky CMHB, He ocBeaomreH 06 3ToMm.

OGyueHue B 06nacTu HenpepbIBHOCTU OM3HEca ABRAETCA KnodeBbiM anemeHToM FOCT P 53647.2 n
JOIMKHO COOTBETCTBOBATL AENCTBYIOLLMM HOPMATUBHbBIM aKTam.

Ona obecneyeHnsa n nposegeHna 00y4yeHna AOMKHbl ObITb BblAeneHbl Heobxoaumble (OUHAHCOBLIE
pecypchl.

Oencreus, KOTOpble HEOBXOAMMO NPEANPUHATL AN 06ecneyeHns COOTBETCTBYIOLLETO YPOBHS 0ByUYeHUs n
KOMMETEHTHOCTM NEpPCcoHana opraHu3aumm B 00nactu HenpepsIBHOCTM Bru3Heca, MOTyT BKIOYaTb B Ce0si:

- onpegeneHue TpeboBaHuii K KOMNETEHTHOCTU NepcoHana, BoneveHHoro B CMHB (B npunoxexun " npuse-
[eHbl TpebOoBaHMSA K KOMNETEHTHOCTU YNEHOB KOMaHZ bl yNpaBneHusi HENPEPbIBHOCTLIO OU3HECa);

- NpoBeAeHue aHanu3a noTpebHocTen B 06y4eHMn nepcoHana, Ha KOTOpbIi BO3MOXEHbI OTBETCTBEHHOCTb
1 NONTHOMO4MA B 0ONACTW ynpaeneHusa HENPEpPbIBHOCTbLIO BusHeca npu paspabotke CMHB, n nepcoHana, BoBne-
YEHHOT0 B peanu3aumio nnaHoB obecneyeHusi HenpepbIBHOCTU OBU3HECA NP BO3HUKHOBEHUW UHLUAEHTOB;

- obecneyeHue u NposeaeHne 00yveHus;

- OL|eHKa 9¢pPeKTUBHOCTU NPOBEAEHHOIO 00YyYeHNs;

- perucTpaums akTyanusnpoBaHHbIX 3anucei 06 06y4eHn, Nony4YeHHbIX HaBbIKax, ONbITE U KBanMuUKaLmu.

B npunoxxeHuu [ npuseaeHbl peKOMeHAaLUUmM no COCTaBNEHMIO NPOrpaMmbl 00y4eHUs.

6 BHeapeHne MHB B KynbTypy opraHusauum

MHB nmeeT oTHOLLEHME K KyNbType opraHu3aumu. ng ycnewwHoro BHeapeHUst MEHEIDKMEHT HENpPepPbIBHOC-
TM BU3Heca JOIMKEH CTaTh YaCTbIO YNPaBNEHUsi OpraHn3auueii BHe 3aBUCUMOCTU OT pa3Mepa unm cepel ee aest-
TenbHOCTU. Ha kaxaoli ctaaum npouecca ynpaBneHnsa HENPEPbLIBHOCTLIO OM3HECA CYLLECTBYIOT BO3SMOXHOCTU
NS NOBbILLEHMSA KyNbTYpbl OpraHu3aumm B oonactu MHB.

B cootBeTcTBUM ¢ TOCT P 53647.2 ycTtaHOoBNEHbI TpeboBaHmsa no BHeapeHuto MHB:

- obecneyeHne 0CBeAOMMNEHHOCTM 00 ynpaBneHun HeNPepPbIBHOCTbIO B3HECa BCEro nepcoHana, ero yyac-
TUS U BKINaJa B AOCTMXKEHUE NOCTABMEHHBIX LieNnen opraHu3aummu B 00nactu HenpepbIBHOCTM BU3Heca;

- NOBbILLEHME U NOAAEPKKA OCBEAOMIEHHOCTU BCEro NepcoHana Ha OCHOBE HeMnpepbIBHOTO 00yYeHus n
nony4eHve nHdopmaLum B 06racTi HenpepsIBHOCTU BU3HECA;

- pa3paboTka, BHEAPEHUE U NOAAEPXKKA NPOLIECCA OLIEHKM 3hEKTUBHOCTU 06ECNEYEH NS OCBEAOMITEHHOCTM
nepcoHara B 06nactu HenpepsIBHOCTM Bu3Heca.

BHeapeHue ynpaeneHus HENPEPLIBHOCTLIO BU3HECA B KYNLTYPY OPraHM3aumumn CTaHOBUTCS YaCTbiO OCHOB-
HbIX aKTUBOB U 3NEEKTUBHOTO MEHEXMEHTA OPraHU3aLuu.

OpraHusaums ¢ NONOKATENBHON KYNBTYPOI ypaBneHUsi HENPEpPLIBHOCTLIO OM3Heca MOXET UMETb OONbLLIYIO
BbIrogy, nockonbky CMHB nossonser:

- bonee agphekTMBHO pas3BuBaTb NPOrpamMmmy yrnpaBneHust HENPEPbLIBHOCTLIO OU3HECE;

- obecneunBaTb yBepEeHHOCTb NPUYACTHLIM CTOPOHaM, 0COOEHHO NepcoHany u NoTpeduTensMm, B CHOCOOHO-
CTW AeliCTBOBAThH B YCMOBUAX HAPYLLEHWS UM pa3pyLUeHUs AeATeNbHOCTY OpraHm3auuu;

- MOBbLILIATb YCTOWYMBOCTb OPraHnM3aLuum B 4ONITOCPOYHON NEPCNEKTUBE NyTeM 06ecneyeHnss HenpepbIBHOC-
TM Bu3Heca Npu pacCMOTPEHUM U MPUHATUN PELLEHUI HA BCEX YPOBHSAX AN CYLLECTBYOLLMX U HOBBLIX NPOAYKLMA
W ycnyr,;

- MUIHUMWU3WUPOBATb BEPOATHOCTb U BO3AENCTBUE HAPYLLEHWI U Pa3pyLUEHWIi 4eATENbHOCTM OpraHu3aumu.

BHeapeHue ynpaBneHus HenpepbIBHOCTbLIO OU3HECA B KYNLTYPY OPraHn3aLmm MOXKET CTaTb ANIUTENbHbLIM U
CMOXHbLIM MPOLIECCOM, KOTOPbIN MOXET CTONKHYTLCS CO 3HAYUTENbHBIM CONPOTUBMNEHMEM CO CTOPOHbI NEPCOHana,
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KOTOpOE He ObINo NpeayCMOTPEHO Ha paHHUX ctaguax sBHeapeHus CMHB. MoHumaHue Kynbsrypbl OpraHn3auum
HeobxoanMMo npu paspaboTtke NporpaMMbl B 0611acTu HeNpPepbIBHOCTU AEATENLHOCTM M BusHeca.

[nsa obecneveHus ahpeKTUBHOrO BHEAPEHMUS YNPABIIEHUE HENPEPLIBHOCTLIO OM3HECa He A0MKHO HOCUTb
POrb «A0MNONHUTENBHO HAarpy3KuUy UM «BPEMEHHON UHULIMATUBLI» CO CTOPOHBI BhICLLETO pykoBoACTBa. MNepes,
Hauanom paspabotkm CMHB MNpasnexue unu KoopauHaumoHHbii COBET AOIDKHbI MOHATb U NPUHATL BAXKHOCTL U
LIEHHOCTb MPOLIecca ynpaBneHus HenpepbIBHOCTbLIO Ou3Heca. OHU A0MKHbI MOOLLPSTH NPUHLMI aHANU3a, OCHO-
BaHHbIM HA BOMPOCE «4TO €CNu?y», a Taloke NPy pacCMOTPEHUU NPENSTCTBUIA NPY NOCTaBKe OpraHu3auuen Npoayk-
uuu/ycnyr.

[nsa ycnewHow peanu3auuu B ynpasneHue HenpepbiBHOCTLIO OUM3HEeCa AOMKeH ObITb BOBMEYEH BECb NEPCO-
Har opraHv3aLuu.

Yacro MHOrMe HapyLLIEeHUs U pa3pyLLEHUs BbI3BaHbl BHYTPEHHUMU NpUuMHamMu. Bo MHOrMX opraHusauyusax
CyLLECTBYET CTpax 0OBUHEHUS, KOTOPbIN NPENSITCTBYET TOMY, YTO NEPCOHArN coo0LAaeT 0 BO3HUKLLMX Npobnemax.
Ecnu pykOBOACTBO B OPraHU3aLmMm He XOUET CrbILLATh TOMbLKO «NII0XME HOBOCTUY, TO Y NEPCOHANA HE BO3HUKHET
YKeNaHUs NPUBNEKaTb BHUMaHUE K HEA0CTaTKaM U HECOOTBETCTBUSIM, KOTOPbIE MOTYT BNOCINEACTBUU NPUBECTU K
HapyLUEHUAM AEATENbHOCTU UMK pa3pyLLEeHUI0 BU3HECA OpraHnM3aLuu.

Becb nepcoHarn, BKIioYasi pykOBOAUTENEN CPEAHENO 3BEHA, I0DKEH ObITb YOEXKAEH, UTO yNpaBneHue He-
NPEepLIBHOCTLIO OU3HECA ABNAETCA BAXKHOMW 3aa4el OpraHu3aLmmn U 4YTo UM OTBEZIeHa COOTBETCTBYIOLLAA PONb B
noaaepXXaHuM HeENpPepPLIBHOCTU NMOCTABOK NPOAYKLIMM U YCIYT NOTpeduTensm u knueHTam. CyLecTBEHHO BaXHO,
4yTO0ObI NPOrPaMMbl NOBLILLIEHUSI OCBEAOMITEHHOCTU NEPCOHana B 00racTu HeNpepbIBHOCTU BU3Heca cranu 4acTbio
nporpammbl BHeapeHna CMHB.

[MoBbiLLEeHUEe 0CBEAOMITIEHHOCTU MOXHO pa3fienuTb Ha ABe cTaauun. Ha nepeovi ctaguv BeCb NepcoHan opra-
HM3auumn 4OMKEH ObITb OCBEAOMNMEH O LIESISIX M HA3HAYEHUM YNPaBIEeHUs HENPEPbIBHOCTbLIO Bu3Heca. Mepcoxan
ZOIDKeH BbITb yoexaeH, 4to MHB aBnseTca A0NrocpovHO MHULIMATUBOM, KOTOPast UMEET NOAAEPKKY CO CTOPOHbI
PYKOBOAUTENSA OpraHu3aLmn.

Metoa, KOTOpbIii Obin yCNewWwHO MCMONb30BaH NPU BHEAPEHUM BCeOoOLIEero MeHeaKMEHTa KayecTBa B
1980-bIX rogax, 3akno4ancs B Co3blB€ COBELLAHUA OCHOBHbIX PYKOBOAMUTENEN U CNELUNanucToB No Kaxxaomy
HanpaBrieHUIO AEATENbHOCTM OpraHn3aumn ¢ y4acTueM CneumanucToB B 0611acTu kKavyecTea, Ha KOTopbiX 06Cyxaa-
INUCb 1 YCTaHaBNUBANUCL OCHOBHLIE MOHATMA 1 nonoxeHusa CMHB, a Takke npoBoaAUnock 06CyxaeHne BO3ZMOX-
HOCTEN yny4LleHus Ka4eCcTBa NPoAYyKLMA NyTEM BCEOOLLEro MEHEKMEHTA KAYeCTBa.

AHaNOMMYHbIN NOAX0A MOXET ObITb MPUMEHEH U K YNPAaBIIEHUIO HENPEPLIBHOCTLIO OU3HECA C MCMIONb30BAHU-
€M KOMaHA 13 pykoBOAMTENEN U CNELMannCTOB MO KaXKA0MY HaNpasneHunIo AeATENbHOCTU OPraHn3aLmm, KoTopble
AOIMKHBI MAEHTUDULMPOBATL NPUYKHBI, NPENSATCTBYIOLLME 00ECNEeYEHNIO HENPEPBLIBHOCTM BuaHeca. KnioyesbiM
BOMPOCOM JOMKEH ObITb BOMPOC «4TO €Cnn?». OMbIT MOKA3bIBAET, YTO AAXKE HA CAMOM HU3KOM YPOBHE OpraHu3aa-
LIMOHHOW CTPYKTYPbI NEPCOHAN B COCTOAHUM YCBOWUTb OCHOBHbIE KOHLIEMNLIMW YPABNEHNSA HENPEPbLIBHOCTLIO OU3HE-
Ca 1 MOXKET He TONbKO MAEHTMULMPOBATL NOTEHLMANBHBIE 06MacTU BOSMOXHbLIX MPOGNeMm, HO U NPeANOXUTb
BO3MOXHbI€ PELLEHUSA, HANPABMNEHHbIE HA NOAAEPKAHUE HEMPEPBLIBHOCTU GU3Heca.

B kaxxpon opraHusaumm CyLLeCTBYET KOHCepBaTUBHAA YaCTb PYKOBOACTBA, CKEeNTUYECKW HACTPOEHHAs No
OTHOLLEHUIO K BBOAY HOBbIX UHULIMATUB, O4EHb YACTO 3TO PYKOBOAUTENM CpeaHero 3BeHa. Heo6xogmumo caenatb
0C00bIi aKLEHT Ha NOMYYEHNE UMEHHO UX NOAAEPXKKM, €CIIN MPUHATO PELLEHWE O TOM, YTO YNPaBMEHNE HENpepbIB-
HOCTbIO BU3HECA AOMKHO CTaTb YaCTbIO MEHEIXKMEHTA OpraHn3auun.

Ha 9T0T ypoBEHb pyKOBOAUTENEN 0OLIYHO NOXMUTCA BOMnbLIAA YacTb PabOoTbI HA HAYanbLHOM 3Tane onpeaene-
HUS KPUTUYECKMX BUAOB AESATENBHOCTU M NPOLECCOB, NO3TOMY BaXXHO NOMy4eHe NoaaepKKN BCEX PYKOBOAUTE-
nen ¢ camoro Ha4ana paspatotkn CMHB.

BTopas ctagus noBbILLEHUS OCBEAOMITIEHHOCTM MPOUCXOAMT NOCNE 3aBepLUEHNA pa3paboTku nnaHoBs obec-
neYeHnst HenpepbIBHOCTM Bru3Heca. BaxHo, 4ToObl BCE MPUYaCTHbIE CTOPOHLI 3HaNu 0 paspaboTke opraHu3aumen
nog06HbIX NNAHOB. STO MOMOXET NMOBLICUTL UX YPOBEHb JOBEPUSA U YBEPEHHOCTH B CMOCOGHOCTU OpraHn3aLum
pa6oTaTh B CUTyaLuK OCTAHOBKU, HAPYLLEHUS U pa3pyLueHusi busHeca.

MepcoHan AomkeH BbITb YBEPEH, UTO HE NULLIAETCA CBOUX Pabo4nxX MECT NoCcne NPUOCTAHOBKM, HAPYLLEHUS
n/Unu paspyLueHmns 4eATeNbHOCTM opraHm3aumnn. O4eHb BaXHO, YTOObI MI0AW 3HaNU, Kakue AeiNCTBIUA OHM 06A3a-
Hbl NPEANPUHUMATL B paMKax CyLLECTBYIOLLETO NnaHa obecneyveHns HenpepbIBHOCTM BusHeca.

Tpumep — OGUH u3 eedyujux e cmpaHe Po3HUYHLIX NPodasyoe uMeem NOSIUMUKY € cghepe 06MeHa UHPOpP-
mayuell Ons obecnevyeHuss oceedoM/IeHHOCMU NepPCcoHana o e2o delicmeusix e cj/lyyae 803HUKHOBEHUS UHUUOeH-
ma. B opeaHu3ayuu ycmaHoeJieH mEHed)OH, Mo KOmMoOpoMy nepcoHasl Moxem nonay4dumbs HeoGXO@UMle
uHgopmauuro 06 uHyudeHme Ha pabome unu ama uHgpopmayusi Moxem 6bimb nosy4YyeHa uz3 CMU. Kozda e
0QHOM U3 CMONUYHLIX Ma2a3uHoe Mpou3owes Noxap, cryxaujue 3HaAu Ymo Oenlamb Ha crnedyrowuii 0eHs.
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O0HuU omnpasunuck 8 paHee onpedesieHHbIe allbmepHamueHblie Mecma pabomsi; dpyaue Haxodunuck doma u
10CMOSAIHHO HaxodUJIUCKL Ha CeA3U 01151 NOJTyYeHUs1 Heo6X00UMbIX pacriopsixeHull.

Heobxodumo obecnevyums MOCMOSHHYIO UHGOPMUPOeaHHOCMbL MepcoHana o mpeboeaHusx K ux deli-
cmeusiM 80 epemsa pa3pyuieHus.

CnyxaLume, Nnoxo 3HaKOMbIe C PaboTON OpraHM3aumm, 40MkHbI BbITb 03HAKOMMEHbI C NONUTUKON B obnacTu
HenpepbIBHOCTM BM3HECa 1 NnaHamu obecneveHns HenpepbIBHOCTU GU3Heca B paMkax ux 06sa3aHHOCTEN U koMne-
TEHTHOCTU. OTO MOXET BbITb ZOCTUTHYTO MYTEM BKIIIOYEHWUS MaTepuanos 06 ynpasneHun HenpepbIBHOCTbIO OU3He-
ca B NporpammMy nNepBOHa4asibHOro 1 eXXerogHOro MHCTPyKTaXxa nepcoHana. MoHumanue obLuen nporpammbl yn-
paBneHus HenpepbIBHOCTLI0 BU3HEeCa MOXET ObITb NOBLILLEHO C NOMOLLLIO NYOAMKauuii B ra3etax, 3neKTPOHHbIX
nuMceM, pasMeLLeHns MHPOPMaLUU B MUHTEPHETE Ha CaliTe OpraHn3aumu, COBELLAHWI KOMaHA U paguonepeaaq ¢
y4acTuem BbICLUEro PyKOBOACTBA U T.M. B 910 nHopmaLuum B nepeyio ovepeab A0IHKHbI ObITb NPUBEAEHLI NpU-
Mepbl YCMELUHOTO BbIXO4a OPraHu3aummn U3 MHUMAEHTa NPpYU aKTMBHOM y4acTum nepconana. Takxe MoxeT BbiTb
npeAcTaBneH onbIT paboTbl 4PYrMX OPraHu3aLyin B yCrOBUSAX UHLMAEHTA.

Hanpumep, opraHusaumsi MOXeT BKMIOUUTh SNEMEHTbI HENpepbIBHOCTU GU3Heca B uenu o6Lero MeHe k-
MEHTAa, a TaKkke pa3paboTaTte U BHeAPWUTb BCECTOPOHHIOI NPOrpamMmmMy OH-naiH 06y4eHus, KOTOPYHO A0MKHbI NPOii-
TU BCE PYKOBOAMTENMN OpraHusauun. Kpome Toro, MoxeT ObiTb BHEAPEHA CUCTEMA MaTepUanbHOro NOOLLPEHMUS
nepcoHana, CBA3aHHas ¢ AOCTKEHWEM Lienen B 06nacTn HenpepbIBHOCTH GusHeca.

OpraHusaLusa MOXET BKIOHYaThb LIENM HEMPEPBLIBHOCTU Bu3Heca B o6LLMe Lenu n npuHuunbl paboTbl, HaNpu-
MEp «COXPaHATb NOMOXEHWE CAMOTO YCMELLHOrO MOCTaBLUMKA...». [TOCKONbKY OCHOBHbIE LIENW MEHEAXMEHTA
BbITEKAIOT M3 0OLLUMX Lienel opraHm3anumm, TO OHU TAKKE AOJDKHbI BKIIOYATb NONOXEHUS, CBA3AHHbIE C MEHEeK-
MEHTOM HENpepbIBHOCTU GU3HECA.

Mpwv B3auMoAENCTBUM C NOCTaBLLMKaMM OTAEN 3aKynoK OpraHusaumum o6ecneumsaet 0CBE4OMIEHHOCTb KIto-
YeBbIX NOCTABLLUMKOB O BXKHOCTU YNPaBNeHUsl HENPEpPLIBHOCTLIO OU3HECa ANA OpraHWu3aumm, a Tailke NpoLeccax
U AEATENbHOCTU, KOTOPbIE OHW AOMKHbI BECTH AN 06ecneyeHns 6ecnepeBGoiHOCTU NOCTABOK. ITO OTHOCUTCSA K
CYLLECTBYIOLLMM W HOBLIM JOrOBOPAaM Ha NMOCTaBKM.

OpraHu3auums omKHa NOOLLPATL OTBETCTBEHHbIX 3a pa3paboTky HOBOW NPOAYKLUKM, BHEAPEHUIO PELLIEHNN B
obnactu HenpepbIBHOCTM GU3HECA NPU NPOEKTUPOBAHUN NPOAYKLIMM U CBA3AHHBIX C HEN NPOLIECCOB. 3TOT NYTb
6onee peHTabeneH. BkntoyeHne TpeboBaHuii k 06ecne4eHnio HenpepbIBHOCTU BU3HECa Ha CTaANAX NPOEKTUPOBA-
HUs1 ¥ pa3paboTku NPOAYKLMM U NPOLIECCOB NMO3BONUT UCKIIOYUTL NPOBEAEHUE BOMbLLIOTO KONMUYECTBA KOPPEKTUPY-
IOLWUX AEUCTBUI B AanbHenwem (Mpy NnpoM3BoACTBE M NOCTaBKe NPOAYKLUK).

Bce coTpyaHUKM AOMKHBI MOHATD, UTO YNPABMEHNE HENPEPbIBHOCTLIO OM3HECA ABNAETCA BAXHOW 3aaa4en
OPraHM3aLym v YTO KaXKIbIii U3 HUX UTPAET BAXKHYIO POSb B 06€CNeYEeHUN HENPEPLIBHOCTH NOCTaBKW NPOAYKLUM U
yCryr noTPEBUTENSIM U KIMEHTaM.

MoBbiLeHME 0CBELOMIIEHHOCTU U MOHUMAHUA AOMMKHO 3aTParuBaTh HE TONbKO NPUYACTHLIE CTOPOHLI. MH-
chopmMaLmsi 0 AENCTBUSX, NPEANPUHUMAEMBIX BO BpEMSA pa3pyLueHust BusHeca, AOpkHa ObITb, Npu HeobxoaAUMOC-
TU, pacnpocTpaHeHa 3a npejieribl OpraHu3aLmMm U ee NPUHACTHbLIX CTOPOH.

[NoTpebuTenu AOMKHBI 3HATb O TOM, KaK BIUAIOT pa3pyLueHusi Bu3Heca opraHu3aumm Ha NOCTaBKy TOBApPOB U
YCIyT U KOIZ1a OHU CMOTYT 0XXMAaTh BO3BpAaLLEHME OPraHU3aLmm K HopmanbHon pabote. MocTaBLUMKN A0MKHbI
3HaTb anbrepHaTuBHbIE MECTa NOCTaBKU B Crnyvyae BO3SHUKHOBEHUA UHLIAIEHTOB, a TakXke JOJDKHbI ObITb YBEpPEHLI B
onnare 3TUX NOCTaBOK. BaHKuU U MHBECTOPbI A0IMKHbI ObITh YBEPEHbI B 3¢p(hEKTUBHOCTM yNpaBNeHUs opraHmsauueii
npu paspyLIEHUsIX AEATENLHOCTU U B 6€30MacHOCTN CBOUX UHBECTULIMIA.

3akoHopaTenbHbIE, PErynUPYIOLLIME, UCMIONHUTENbHBIE U APYTUME OPraHbl BNACTU AOIDKHBI NPUHUMATD arb-
TepHaTMBHbIE MepbI, HAanpaerneHHbIe Ha 0becneyeHne HENPepPLIBHOCTY BKU3HECa, KOTOpbIe OyAyT NPEANPUHATDI
opraHusaumen B crydyae BO3HUKHOBEHUS HECOOTBETCTBUA NPOAYKLMM M YCIYr OPraHW3aLum YCTaHOBIEHHbIM 3aK0-
HoAaTenbHbIM U 06a3aTenbHbLIM TpeboBaHuaM. LLiupokue Kkpyrv 06LLEeCTBEHHOCTU TAICKE AODKHbI ObITb MPOUHEOP-
MMPOBAaHbI O NMAHUPYEMbIX AENCTBUSIX, €CINY NOTEHLMANbHbLIE pa3pyLUeHUsi Dy1yT OKa3biBaTh CEPbe3HOoe BO3AEN-
CTBME Ha 6rarococTosiHMe HaceneHusi, HanpPUMep NOXap Ha XMMUYECKOM NPOV3BOACTBE.

7 JokymeHTaums n 3anucu

7.1 YnpaBneHue AOKyMeHTauuen

KrnioueBbiM anemMeHTOM rnioborn CUCTEMbI MEHEANMEHTA SIBNAETCA NPOLIECC YNpaBneHus1 AOKyMEHTaLMeN.

B pamkax CMHB o4yeHb BaXkHO, YT0ObI BO BpeMs Ni0O0ro HapyLLEHUS Unu pa3pyLueHus busHeca CoOTBET-
CTBYIOLLME NULA, NpuyacTHble K CMHB, uMenu ycTaHOBNEHHBI M CAHKLUMOHUPOBAHHLIA AOCTYN K MHchopmaLmm o6
UHUMAEHTE, niaHam obecneyeHmnst HenpepbIBHOCTM GU3HeCa U CoNPOBOAUTENBHOM OKyMeHTauuK. BorbLuasi yacTb
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nHpopmaumu, cogepkatlenca B gokymeHtaumm CMHB, moxeT ObITb KOHUAEHUMansHON. Takas nHopmauus
[OMKHa ObITb COOTBETCTBYOLLMM 06pa3oM 3alumLLeHa.

B opraHuzauumn omkeH ObITb YCTAHOBIIEH U NOAAEPXUBATLCS B paboyeM COCTOSIHUM JOKYMEHTarbHO 0dhop-
MITEHHbIN MPOLECC YNPABMNEHUS 3anucaMm, KOTOPbIN BKIMIOYAET B C€0A MAEHTUdUKALIMIO, XPaHEHWE, 3aLLUTY, NO-
UCK, ONpeaeneHne Cpoka XpaHEeHUS U YHUMTOXEHUS JOKYMEHTOB U 3anucen.

7.2 TpeboBaHUA K AOKYyMEHTaLuU

JokyMeHTauusa opraHusauum AofmkHa oxeaTtbiBaTb cneaytowme acnektel CMHB:

- NONUTUKY B 06racTu oGecneveHnst HenpepbIBHOCTU OU3HeCa;

- obnactb npumeHeHnst CMHB;

- npoueaypsbl, cpeacraa ynpasneHua u nogaep>xkkn CMHB;

- pesynbsrarbl aHanu3a Bo3aencTBus Ha OBU3HEC 1 OLIEHKU PUCKA;

- cTpaternn MHB;

- NaHbl 00ecnevYeHnst HenmpPePbIBHOCTM BM3HECA U NNaHbl YNPABNEHWS B YCMOBUAX MHLUMAEHTA;

- aKTyanu3mpoBaHHyo NoApOBHY0 MHpopMaLMIo 0 cnocobax KOHTakTa n MoGunMu3aLum nepcoHana u nobdbix
BOBJIEYEHHbIX (HanpumMep, aBapuinHbIX) OPraHU3aLUmMin U areHTCTB, KOTOPbLIE AOMMKHLI y4aCcTBOBaTL B AENCTBUSIX NPU
BO3HUMKHOBEHWUW MHLUMAEHTA, a Takke He0OX0AUMbIE AN ATOTO PECYPChI;

- rpachuk BLINONHEHMA paboT, MOMNyYeHHbIE Pe3ynbTaThl, KOPPEKTUPYIOLLE U NPeaynpexaaloLLme 4eNCTBUs;

- aHanu3 cuTyauuii nocne 3aBepLUeHUs MHUMAEHTA;

- NporpamMmbl 00ydeHus.

Jlobas opraHuzaums, ynorHOMOYEHHAas AN NpoBefeHWs ayauTa, AO0OPOBONbHO UNW B pesynbrarte
YCTaHOBIEHHLIX TPEBOBAHUIA, OMKHA 0OECTeYnBaTL HaNMYME NMCbMEHHbIX OO bEKTUBHBLIX CBUAETENLCTB ayauTa
no CMHB.

BoiLuenepeuncneHHbIn nepeveHb MOXET NOMOYL OpraHm3anum paspabdoTars HE0OX0AUMYIO JOKYMEHTALMIO.
3TOT CNUCOK COOTBETCTBYET TPEOOBAHMAM, YCTAHOBNEHHbIM B TOCT P 53647.2, 04HAKO OH He SIBMNAETCS UCYEPMbl-
BaIOLLMM W NPU HEOBXOANMOCTU MOXET ObITb JOMOJSTHEH.

7.3 YnpaBneHue 3annucamu

ObecneyeHne 06 beKTUBHbIX CBUAETENLCTB apdekTuBHOCTM CMHB aBnAeTCa 0AHON U3 KNOYEBbIX 3a4a4,
cTosIMX nepea noboii opraHm3aumei. JJomkHa npoBoAUTLCS perncTpaums sanuceri o6 ynpasneHun CMHB, a
TaKke 00 y4eHUsIX, UHUMAEHTAX, X NOCNEeACTBUAX, AOCTUTHYTLIX pe3ynksratax U MUHOM NOfy4eHHOM OnbITe.

OGbekTuBHbIE cBugeTensctea CMHB, nonyyeHHble Ha OCHOBE 3anucen, MOryT ObITb UCNONb30BaHbI ANS
AeMOHCTpaumMn 3¢pdheKTUBHOCTU BHYTPEHHETO YNPAaBEHNUS: COrNacoBaHHOCTU AEATENbHOCTM OpraHu3aumm ¢ ycra-
HOBINEHHOW MNONUTUKONM B 061acTn HENPEPbLIBHOCTN BU3HECA U AOCTUXEHUSI NOCTABNEHHLIX Lienei. Pesynsrartbl u
OMbIT, NOMYYEHHbIE BO BPEMS YYEHUI U/UNW NPU BO3HUKHOBEHWMN MHUWAEHTOB, NOATBEPKAALOT 3O(PEKTUBHOCTb
WHBECTULIMIA, HanpaBneHHbIX Ha obecneYeHme HenpepbIBHOCTM BU3Heca.

MpuyacTHble CTOPOHbI TaKXke MOTYT ObITb 3aUHTEPECOBaHbI B NOA0GHLIX 3anucsax. Mpu nonyvyeHun 3anpoca
UK 10pnanYecKkoro TpeboBaHust, HanpaBneHHOro NPOTUB OpraHu3aLUumn, B KOTOPOW NPOU30LLIEN CePbE3HbIA MHLIM-
OEHT K, KaK cneactene, Obina NpUOCTAHOBMEHA NOCTaBKa KPUTUYECKMX BMAOB MPOAYKUMMW/YCIYT, MOTYT NOTpeE-
BoBaTbCA CBUAETENLCTBA 0BeCcneveHns HeNPepPbIBHOCTM BusHeca n 3)PeKTUBHOIO ynpaeneHus B yCrOBUSX UH-
unaeHta. HecnoCoBHOCTbL MoOMyyYuTh NOAOBGHbIE OOBLEKTUBHbIE CBUAETENLCTBA MOXET NOBMUATH HA UMUAX
opraHu3aumu.

8 Pa3BuTHe 1 coBeplIeHCTBOBaHME YrNpaBIieHUA HeNpPepbIBHOCTLIO GU3Heca

B HacToswem pasgene onucaHbl anemeHTbl PDCA, T.e. cnuubl Koneca »u3HeHHoro umkna MHB (cm. pucy-
HOK 3). AnemeHTbl PDCA BKnto4atoT B ce0s:

- aHanu3 HenpepbIBHOCTU BKU3Heca opraHusauuu;

- onpeaenexune crparerun MHB;

- pa3paboTKy U BHEAPEHNE OTBETHbLIX MEP NPeayCcMOTpeHHbIX MHB;

- TPMMEHEeHne, NoaaepPXKy n aHanus MHB.

MHorue opraHu3auum HaunHaoT paspaboTKy NaHOB 06ecneyYeHNs HenpepbIBHOCTM BU3HECA NPU BO3HUKHO-
BEHUW BO3MOXXHOCTM MOTEPU UHEpOpMALIMU, HAPYLLEHWUSA HXPOPMALIMOHHBIX TEXHOMOMMIA NN pa3pyLUeHUs 34aHus.
OTO TPaANLMOHHBLIN NOAX0A K BOCCTAHOBMEHWIO Ou3Heca B yCNOBUSAX MHLUMAEHTA, KOTOPLI obecneunBaet
YBEPEHHOCTb PYKOBOAMTENEN OpraHusauuu B aAeKBaTHOCTU NPeANpUHMMAaeMbIX Mep no 3awuuTe 6usHeca opra-
HM3auuu.
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OpHako npy TakoM NOAXOAE CYLLECTBYET BEPOATHOCTb TOTO, YTO HE BCE KPUTUYECKUE BUAbI AESTENBHOCTH
opraHusaumu 6yayT npoaHanuM3npoBaHbl U y4TEHbI BCe MOTPEOHOCTU GU3HECA OpraHM3auum.

PykoBOACTBO OpraHu3aumum MOXeT NPUHATb peLueHne o BHeapeHun CMHB, koTopoe 0CHOBAHO UMEHHO Ha
00ecneyeHnn HeNPEPLIBHOCTU KPUTUYECKUX BUAOB AEATENBHOCTM 1 NPOLIECCOB, KOTOPLIE NPOU3BOAAT U o6ec-
MeYMBatoT NOCTABKY KIOYEBbIX NPOAYKLIMU/YCITYT MOTPEBUTENAM U KNMEeHTaM. YNpaBneHMe HENPepbIBHOCTbIO BU3-
Heca XOpOLLO CornacyeTcs ¢ BCeobLUMM MEHEIXKMEHTOM Ka4eCTBa, KOTOPbI OCHOBaH Ha B3aMMOOTHOLLEHUSIX C
ﬂOCTaBLuMKaMM/KHMGHTaMM N CBA3AHHbIX C HUMKM npoLeccax.

[pouecc eAaTenbHOCTN KaXaon opraHn3aumm MMeeT CBOU BXOAbI U BbIXOAbl HE3aBUCUMO OT pasmepa, Cek-
TOpa 9KOHOMMKM MU TUNa NPOU3BOACTBA (Hanpumep, cchepa TOProBoro NPeanpUHUMaTENbLCTBA, FOCYAapCTBEH-
HblIii OpraH, HEKOMMepYecKas opraHusauma u 1.4.). Y Bcex opraHmsaumin CyLLeCTBYIOT NOTpeduTenu unm KIneHTbl,
KOTOPbLIM OHW NOCTABNAOT NPOAYKLUMIO unn yenyr. MoTuBauus K NOCTaBKe opraHu3auueri NpoayKLMmu u/unu ycnyr
MOXET ObITb Pa3nNuUYHON, (HanpuMep, NoNyyYeHne Npudeinu, coumansHoe obecneyeHme, BbINONHEHWE 3aKOHOa-
TenbHbIX UNK 00a3aTENbHLIX TPEGOBAHUI) U MOXET U3MEHATLCS B 3aBMCMMOCTU OT 0COBEHHOCTEN OpraHM3aLuu.
Kpome Toro, cyLLecTBYIOT MHOTOYMCIEHHbIE MPUYACTHLIE CTOPOHbLI, KOTOPbLIE OCYLLIECTBNAIOT KOHTPOSb 32 NOCTaB-
Kamu opraHusaumu, U3roroBrneHnemM npoaykuumn n okasaHuem ycnyr.

8.1 AHanu3 HenpepbIBHOCTU OU3HEcCa OpraHM3auum
8.1.1 UpeHTUdMKaUnAa NPUYaCTHbIX CTOPOH

Bce npuyactHble CTOPOHbI AOMHbI ObITb AEHTU(PULIMPOBaHLI B CAMOM Hauare npoLecca aHanu3a Henpe-
pbIBHOCTY BM3Heca. 3T0 NO3BONSET OPraHM3aLMKM aHAaNU3MPOBAaTh NPUHUMAaEMbIE peLLIEHUs B 06nacTu HenpepbIB-
HOCTU BU3HECA B COOTBETCTBUM C TPEOOBAHUAMM NPUYACTHBIX CTOPOH. HEKOTOPbIE NPUYACTHbLIE CTOPOHBLI O4EBU-
Hbl: aKLIMOHEPbI, NOTPEOUTENM, KITMEHTLI, NEPCOHanN M NOCTaBLLMKK. Kpome TOro, K npuyacTHbIM CTOPOHaM OTHOCAT-
CS1: KOHTPOMUPYIOLLIME OpraHbl, UHBECTOPLI (DaHKK), CTPax0Bbie KOMNAHUU, ayAMTOPbI, NPOECCMOHArbHbLIE U TOP-
roBble accouuaumm n BeJoMcTBa. K npuyacTHbiM CTOPOHaM MOTYT GbITb OTHECEHbI TAKOKE KOHKYPEHTbI, 00LLEeCTBO
(Hanpumep, NOCTOSHHbIE U M3MEHSIIOLLMECH 00LLECTBEHHbIE 06 BEAMHEHNS), OKpY>KAIOLLAs cpeaa (HanpuMmep,
MaKpO3KOHOMMUYECKas), B KOTOPOW opraHu3auums gencreyet, CMU u rpynnbl npotecra.

MocnegHue gBe, U3 NEPEUUCIIEHHBIX MPUYACTHBIX CTOPOH, MOTYT 0Ka3aTb 3HAYUTENBHOE BAIMSIHUE HA BOC-
NpUSTUE OpraHm3aumnn 0BLLIECTBEHHOCTLIO.

CyLLEeCTBYET NPOCTON MeTOA naeHTUdMKaLMN NPUHACTHBIX CTOPOH, UX OXXnaaHuii Nnpu paboTe opraHnsaumm
B 06bIYHOM PEXUME U B YCNOBUAX HapyLLeHUs/paspyLueHun 6usHeca opranusaumu. Heobxoanumo cobparb rpynny
PYKOBOAWUTENEN BbICLLETO M CPEAHEr0 3BEHA N NEPEYUCAUTL BCE BO3MOXHBIE NPUYACTHBLIE CTOPOHLI U UX OXKnAa-
HUSA, & 3aTeM OLEHUTb NPUOPUTETHOCTb NPUYACTHBLIX CTOPOH C TOUKU 3PEHUA UX BAXKHOCTN ANA OpPraHu3auuu.
JononHuTenkbHbIE NPEUMYLLIECTBA MOXHO U3BNEYL N3 NPOBEAEHUA YYEHUI NO YNPABAEHMNIO HENPEPLIBHOCTbIO
6u3Heca, ecrnm KomaHga cneuuanmuctToB Gyaet paccMaTpuBaTh OpraHM3aumio C TOHKU 3PEHUS MPUYACTHLIX CTOPOH,
aHe nsHytpu. Ocoboe 3HayeHne crneayeT NPUAAaBaTh OXMAAHUAM NoTpebuTenemn u KNMMEHTOB OpPraHu3aLun.

[MpumMep popmbl NpoBEAEHUS aHANM3a NPUYACTHBLIX CTOPOH NPUBEAEH B NPUNOXeHUU E.

8.1.2 AHanu3 Bo3gencTBUi Ha 6usHec (ABB)

Ha cnepaytoLeii cragum AomkHbI ObITb ONpeaeneHbl KPUTUYECKUE BUALI AEATENBHOCTH, KOTOPbIE NO3BONAIOT
opraHusauuu 4erMcTBOBaTh M JOCTUrHYTh NMOCTABMNEHHbIX Lienen. CyLLECTBEHHO BaXKHO MAESHTU(PULMPOBATD KItoYe-
Bbl€ BMAbI NPOAYKLIMKM UKW YCIYT, KOTOPbIE NPW paspyLUeHum (no noboii Npu4nHE) MOryT oKka3aTb HaubonbLuee
BO3AEWCTBUE Ha OPraHU3aLMIo 1 €€ NPUYacTHbIe CTOPOHLI. IMEHHO Ha 9T KMOYEBbLIE NPOAYKLIMIO U/MNK YCNYru
[0IKHO BbITb NEpBOHAYANbHO HaNPaBIIEHO yNpaBieHNE HEMPEPbIBHOCTLIO GU3Heca.

C MOMeHTa ycnewHoro BHeapeHmsa CMHB ans naeHTMhuUmMpoBaHHbIX KIHOYEBbLIX NPOAYKLMN W/Unu yenyr
CYLLECTBYET BO3MOXHOCTb pacluMpuTb obnacte npumMeHeHuss CMHB Ha gpyrue cdepbl AesiTENbHOCTU
opraHusauum.

Mpy aHanu3e nyTei nocTaBku NPOAYKLMK W/MNK YCRYT MOTYT ObITb UCMONb30BaHbI HETPAAWULMOHHBIE Npes-
cTaBneHns 06 opraHusaumu.

Kpome T0ro, 40MmMKHO ObITb PACCMOTPEHO Y4aCTUE BCEX TPETbUX CTOPOH B AEATENbHOCTH OpraHusauuu. K
TpeTbEN CTOPOHE 0BbIYHO OTHOCHT NOCTABLUMKOB, NOAPAAHBIE OPraHU3aLmMn U NOCPELHUKOB (CM. PUCYHOK B).

B 3aBMCMMOCTM OT coflepXKaHMs1 3aKMIOYEHHOTO KOHTpakTa NoTpebuTteny WMNu KIMEHTbl OXMZAIOT, YTO
opraHu3aumsi NOCTaBUT NPOAYKLMIO U/WIN YCIyry HE3aBUMCUMMO OT CMOCOBHOCTM APYrMX BOBMEYEHHbLIX CTOPOH NOA-
[epXVBaTb HEMPEPbLIBHOCTb CBOET0 613HEeca. TONbKO caMa opraHu3aums SBMsieTCs OTBETCTBEHHON 3a HapyLUEHUe
NnoCTaBoK.

13



FOCTP 53647.3—2010

Bbixog
NesTensHocTb ol MocpeaHuku T; Motpebutenw/
Bxon opraHusauuu o P o KNWEHTB
MocTaBLumKK Moapsa4mnkm

PucyHok 6 — HenpepbIBHBIA MOHUTOPWHI MOCTaBOK

Mpumepom MOXET ObITb OpraHu3aLus 3a60Tbl 0 NOXUNbIX NOASAX HA OMY. OpraHbl MECTHOTO caMoynpasrne-
Hug BCe Bonee n 6onee NCNONb3YIOT TPETbY NUUA ANsi NPeA0CTaBneHus nogobHbIX yenyr. OaHako, ecnu ycnyra
He OKa3aHa Unu ee Ka4eCTBO HE COOTBETCTBYET YCTAHOBIEHHBLIM TPEOOBAHUSIM, TO KITMEHT UMK €r0 POACTBEHHUKU
CYMTAIOT OTBETCTBEHHbIMM 32 NOAOGHYIO CUTYaLMIO HE NOAPAAYUKOB, @ OpraHbl MECTHOTO CaMOyYNpPaBNeHus, oT
MMEHM KOTOPbIX NpefocTaBneHa ycnyra. loaTtoMy BaXkHO, YTOGbl OpraHbl MECTHOTO CamoynpaeneHus Obinv yBe-
PeHbl, YTO NOCpPeAHNK 0becneynBaeT ynpaBieHne HenpepPbIBHOCTLIO CBOEN AEATESNIbHOCTH.

MpumMeHeHne aHanmaa Lenoyku opMnposaHusa ctoumoctu Moprepa obecneynBaeT METOAONOTMIO, NONEes-
HYI0 AN NOHMMaHUSA 1 aHanu3a paboTbl opraHu3auun. KOHKpeTHbIe AENCTBUA UM ONepaLyun UCCREAYIOT, B TOM
yucre Ha NpPeaMeT NOTEHLMAbHOro PaspyLUeHUs, ANA YCTaHOBNEHUA TOrO, IA€ CTOMMOCTL BO3pacTaeT. 310 ABns-
€TCA OTNPAaBHOW TOYKON B MOHUMAaHMK paboTkl opraHusaumn. MHorne BbiCLUME 1 CpeaHNUe pyKOBOAUTENMW nonara-
10T, YTO OHU «3HAIOT, Kak paboTaer opraHudaumsay . OQHaKo CCneaoBaHUe MHOMMX KaTacTpod YETKO yKa3bIBAET Ha
UX HE CNyYanHbIn xapaktep. Ecrnv pykoBogauTenu He 3HaIoT, kak paboTaeTt ux opraHu3aums «B 0ObIMHOM PEXUMEY,
TO CyLLIECTBYET Maro LLAaHCOB COXPaHeHMs GU3Heca Nocne Kpuanuca unu MHUMAEHTa.

8.2 AHanu3 Bo3aenucTBuN

TpaauUMOHHbLIA NOAX0A MEHEeMKMEHTA pPUCKA OCHOBAH HA aHanu3e 0NacHOCTEN, KOTOPbIe MOTyT pa3py-
LUMTb KPUTUYECKUE BUAbI AEATENBLHOCTU OpraHu3aLum, NoAAepPXMBAIOLLME MOCTABKY KNOYEBbIX BUAOB NPOAYKLUK
n/vnu ycnyr, u AeWCTBUI, HAaNPaBMNEHHbIX HA NPEAOTBpALLEHMe 3TUX onacHocten. C Apyron ctopoHbl B8 CMHB
NPUMEHEH NOAX0A, OCHOBAHHbLIM HA ABYX NMOKa3aTensx: BO3AENCTBUA U BpeMeHu. B pamkax Takoro noaxoaa
Heo6X0AMMO UCccneAoBaTh BO3AENCTBME HA OPraHM3aLMIO NPEePbIBAHNSA W/UNMN OCTAHOBKU KPUTUYECKUX BUAOB
fesitenbHOCTU. Mpu 3TOM crieayeT uccneaoBaTh BO3AENCTBUE, @ HE €70 MPUYNHbBI, MOCKONbKY HE BCE COBbITUSA,
KOTOPbI€ MOryT MPOM30MTU, MOXHO NpeacKasaTb.

OnOHUM U3 OCHOBHLIX TpeBOBaHMIA ynpaBneHus HeNpepbIBHOCTbLIO OU3HeCa ABNAETCA TO, YTO OpraHusaLms
JOImkHa paCCMOTPETb BO3MOXKHOE BO3AENCTBME Ha cebsi M CBOM NPUYACTHbIE CTOPOHbI CUTYaLUI, KOIZAA MO Kakon-
nmMbo NpuYMHEe OCTaHOBIIEHA UMW NPeKpaLLeHa NoCcTaBKa KIioveBbIX NPOAYKLMW MW YCIYT U NOAAEPKUBAIOLLUX
MX KPUTMYECKNX BUAOB BCMIOMOrarTenbHbIX paboTt. STOT NpoLecc U3BECTEH Kak aHanu3 BO3AEWCTBUIA Ha Ou3HeC
(ABB).

MoryT 6bITb BbISIBNIEHbI CIEAYIOLLME BO3AENCTBUSA:

- hMHaHCOBLIE NOTEPH;

- BO31e1NCTBUE HA NPEAOCTaBMNEHUE YChyr;

- YXyALUEeHWe UN1 NoTePA penyTauuu;

- yrpo3a nm4Hoi 6e30nacHoOCTH;

- HapyLLEHUEe NUYHON HYaCTHOM XU3HM;

- HEBO3MOMMHOCTb BbINOJTHEHUS YCTAHOBIMEHHbIX 3aKOHOAATENbHbIX U 06513aTeNbHbIX TPe6oBaHUI;

- BMUSIHUE HA Lienu 1 rpadpuk NpoexTa.

BbiGpaHHble BUbl BO3AEHCTBUIA JOMKHBI COOTBETCTBOBATL OpraHu3auuu. Tak BO3AENCTBUA HA TOProByIO
OpraHu3aLmIo MOTyT OTNIMYATLCA OT BO3AEWCTBUIA HA 06LLECTBEHHYIO MM FOCYAAPCTBEHHYIO OpraHusaumio. Mpu
nccrea0BaHUM BbISIBIIEHHbIX BO3AECTBUIF HEOOX0AUMO YUUTbIBATL (haKTOP BPEMEHM: KAK CKOPO MOXET NPOU30i-
TV BO3[AENCTBUE HA OPraHU3aLMIO MOCNe paspyLUeHUs KAYEBLIX NpoAaykuuu u/unun ycnyr? Kak gonro Ha
opraHusauuio 6yaet BosgencTeoBath paspylueHue? B FOCT P 53647.1 ncnonb3oBaH TePMUH: MaKCUMAIbHO
npueMneMblit NEPUOJ HapyLLEHUS, KOTOPbIW ONpeAereH Kak «Nepuog BPEMEHM Nocne UHUMAEHTA, B TeYeHne
KOTOPOTO CyLLECTBYET Yrpo3a >XM3HecrnocobHOCTM OpraHn3augum, 40 Tex nop, noka nocraska NpoayKLMu U npeao-
CTaBreHue ycnyrm He MoryT ObiTb BO30GHOBNEHbI».
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[na opraHnsauny o6LECTBEHHOIO CEKTOPA CHUXKEHUE XU3HECNTOCOOHOCTN MOXHO UHTEPNPEeTUPOBaThb Kak
noTepio penyrauum.

CnepyeT Takxe yunTbiBaTb U 4pyroe Bo3geincTene haktopa BpemeHn. HekoTopblie BUAbI NPOAYKLUN Uan
YCNYIn 1 CBSA3aHHAasA C HUMMN fesiTe/IbHOCTb 601ee BaXHbl B KOHKPETHbIN Nepuog kaneHAapHoro roga, Hanpumep
npu npefocTaB/ieHnn OTYETOB M BbIOGOPOB, NpoBeAeHnn hecTuBaneil, yknagke gopor. Kpome Toro MoryT cyuye-
CTBOBATb K/lOUEBble NPOEKTbl, He3aBepLleHNne KOTOPbIX K yCTAHOB/IEHHOMY CPOKY MOXeT Bbl3BaTb Cepbe3Hble
nocneAcTBus ANA opraHnsauun. NMockosbKy TPYAHO NPOrHO3MPOBaTb MOMEHT, KOrAa KOHKPeTHO npon3olifeT Hapy-
lweHne (paspyLueHune), BaXHO MMEeTb KaneHapHbI rpadunk COBbITUIA, MMELW X KPUTUYHYIO 3aBUCUMOCTb OT Bpe-
MeHU (CM. pUCYHOK 7).

AHaNOrMyHO A0MKHbI ObITb PACCMOTPEHbBI BO3MOXHbIE pa3pyLUEHNs 1 KPU3NCbI, NPONCXOAsLWUe BHE opra-
HM3auun. HexBaTtka TONMBa MOXET 6biTb TaKMM COBbITMEM ANA 6GONbLWIMHCTBA OpraHu3aLmii 1 MOXeT okasaTb
CyLLeCTBEHHOE BO34eliCTBME Ha HUX.

PucyHoK 7 — KJiloueBble eXerofHble MeponpusiTisi AN1si yHUBepcUTeTa

CyLecTBylOT AABa cnocoba BbIMOMIHEHUS aHann3a BO3AelCcTBMA Ha busHec. MepBblli BkIYaeT B cebsa onpe-
fJeneHne BXOAHbIXAaHHbIX, NONYYEHHbIX OT pykoBOAMTE el cpefHero u, npyu Heo6xXo4MMOCTH, BbICLLErO 3BEHa O
TOM, YTO OHW CYUTAIOT BaXHbIM ANA OpraHu3auynn. PesynbTaTtbl [O/MKHbI 6bITb COMOCTaB/EHbI, a 4eCTBUSA Mo
BOCCTAHOBJ/IEHUIO AO/KHbI ObITb pacnpeeneHbl B NOPAAKe UX NPUOPUTETHOCTY.

OnacHOCTb B peanusauum 3T0ro noAxoga CocToMT BTOM, YTO MHOTME PyKOBOAMTENN BUASAT CBOU COOCTBEH-
Hble 0611acTn AeATeNIbHOCTU, Kak KpUTUYecKkne, 1 N03TOMY paHXMpoBaHUe MOXET Bbl3blBaTb TPYAHOCTU. Takxe
CylLLecTByeT BO3MOXHOCTb, YTO NMpu NpeAcTaBfeHnn aHannsa BbICLEMY PYKOBOACTBY pe3ysibTaTbl MOTYT 6bITb
OCMOPEHbI NN HEMPUHATSI.

BTopoil noaxog 3aknoyaeTcs B paCCMOTPEHUN OpraHn3aLmm, Kak eAnHoro Lenoro, obecneyeHme paHxmpo-
BaHWA KNOYEBbIX NPOAYKLUUM uan ycnyr n MIMNMH (MakcumanbHO npuemaemsiii Nepnoj HapyLeHns) rpynnon u3
ynucna BbICLIEro pykoBOACTBa, Hanpumep KoopgnHaunoHHeiM CoBeTOM uim paboyein rpynnoi no ynpasieHunto
HenpepbIBHOCTbIO 6M3Heca. OTa rpynna Takke A0/HKHA YCTAHOBUTb KaneHAapHbI rpachnk BOCCTAHOB/IEHUA 3a
MIIMH. 3To Bpems Ha3bIBaOT LieNeBoil cpok BoccTaHoBneHusa (RTOL), koTopblii onpegensetT MUHUMaNbHOE Bpe-
Msi BOCCTAHOB/IEHWNA AEATENIbHOCTU MO KAYEBbIM BMUAaM NPoAyKUUW wiamn ycnyr. Fpynna onpegenser MOMEHT
BPEMEHU, Koraa AO/MKHO NPOU30ITM nosHoe BO306HOBEHME feaTenbHoCTU. CneayeT onpefennTb Kputnyeckue
BUAbl AeSATENIbHOCTU, HEO6X04MMbIe AN1A MOCTaBKM KNIOYEBbIX BUAOB NPOAYKLMN nam ycnayr. Takoli nogxogn obec-
neyvBaeT ONTUMasbHOE HanpaB/ieHne NepBoro aTana BHeAPEHWS yNpaB/eHNs HenpepbIBHOCTbIO 6usHeca.

CnoxHas no CTPYKType opraHu3auns MoxeT MMeTb 60/1bLLOe KO/IMYEeCTBO K/YEBbIX BUL0B NPOAYKLUMN UK
YCAyr, OfHAaKO 1 cpefn HUXAO0/MKHbI OblTb YCTAHOB/IEHbI NPUOPUTETHI MO BHEAPEHWIO YNPaBieHNs HenpepbIBHOC-
Tbto 6usHeca.

B npunoxenun XX npusegeH npumep hopMbl 3anvcelt No aHann3y Bo3AelNcTBMA Ha GUsHec.

8.3 CocTaBneHune KapTbl npouecca

Mocne cornacoBaHusi ¢ pa6ouyeii rpynnoii MHB wan BbICIUIMM PYKOBOACTBOM MEPEYHS KHOYEBLIX BUOB
NPOAYKLMW W YCAYT Ha Crefytoleil cTagum fo/KHbl 6biITb MAEHTUMWLUPOBAHbI KPUTUYECKVE BUAbI AEATENLHO-
CTU, CBA3aHHbIE C NPOU3BOACTBOM 3TUX NPOAYKLMMW W YCAYT.

1>RTO — Recovery Time Objective.
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JomkHbl ObITb MAEHTUULMPOBAHBI MPOLECCHI, NOAAEPXUBAIOLLME 3TU KPUTUYECKUE BUABI AEATENMBHOCTH, a
TaKKe BOBNEYEHHbIE pecypChl OpraHu3aLnmn n TPeTbUX CTOPOH.

Mocne onpejgeneHus npoueccos n HeobxoAUMbIX pecypcoB MOXXET ObITb COCTaBNEHA KapTta npouecca ana
KPUTMYECKMX BUAOB AeATENBHOCTU. OCOBEHHOCTBIO 3TOr0 METOAA ABNAETCA MAEHTUMUKALMA TOMBKO PAKTUYECKMX
OENCTBUIM, OTHOCALLMXCA K NOCTABKE KMIOYEBLIX BUAO0B NpoayKumMu u/munu yenyr. CambIM OnacHbIM MOMEHTOM Ha
JaHHOM 3Tane SABNSAeTCH yBePeHHOCTb PYKOBOAUTENEN B TOM, YTO OHUM 3HAIOT «KaK BCE YCTPOEHO Ha CaMOM Aerne»
B OpraHu3auum, noCKONbKY BbICLLEE PYKOBOACTBO HaCTO TEPSET CBA3b C HU3LLUMM 3BEHOM opraHm3aummn. XKUsHeH-
HO BaXXHO BbISIBUTb pearnbHble AeWCTBUA (NPOLECChl), YTOObI UMETb BO3MOXHOCTb MPOrHO3MPOBaTh COOLITUSA BO
BPeMs MoOOoro paspyLueHus.

Ecnu 370 BBINOMHEHO, TO NPOAYKUMA UNKN YCNYIK AOMXHbI ObITb MCCNEA0BaHbl HA NPeAMET UX TeKyLUen
aKTyanbHOCTM ANsi OpraHm3auum u HeoBxoauMOoCTH obecnedeHns HenpPepbIBHOCTU OU3HECA B OTHOLLIEHUN HUX.

lMpumep — BpumaHckasa komnaHusi Acme Organization Ltd npedocmasensem wupokull cnekmp ycryea no
ynpaeneHuio akmueamu KnueHmos. KomnaHus umeem Yyembipe OCHOEHbIX omadena nno pabome ¢ KUeHmMamu:
npedocmaeneHue yciye Ha oMy, ynpaessieHue umMywecmeom, o6cryxueaHue KOMMYyHalbHO20 o6opydoeaHus u
mopezoebie do2080pbl. ImMum omadenam NoMozarom eHympeHHUe omaoesibi, 0OUH U3 KOMOPbIX 3aHUMaemcsl 3aKyn-
Kamu 3anyacmeli u o6opydoeaHusi (CM. pUCYHOK 8).

Bbicwee pykoeodcmeo cyumaem 380HOK KnueHma o6 aeapuliHol cumyayuu y He2o Ha domy Kiroyesold
ycnyaol, MOCKOJILKY ama ycilyaa o2oeopeHa 8 do2oeopax ¢ MecmHbIMU doMoynpaesisriowumu KomnaHusamu. [a-
Jntee Q0/mKHbI 6bImb UdeHMUGUUUPO8aHbl Kpumuyeckue sudbl desimenibHocmu, noddepikuearoujue UX NPouecch! U
pecypchl, a makxe nobbie eHympeHHUe Ulu eHewHUe e3aumocesiau. 3mo credyem deslamb C MOYKU 3PEHUS
yenocmHocmu npedocmasnsiemoll ycnyau: (om npuema 360HKa (3anpoca) do peweHusi npobnemsi), MOCKOJILKY
UMeHHO 3amo2o KilueHm oxudaem om op2aHu3ayuu.

CocmaeneHue Kapmbl ipoyecca ob6bIYHO Ha4YUHaloM C 8€PXHE20 YPOBHS NMymeM onucaHusi OCHOBHLIX dJle-
MeHmoe npoyecca, KomopbiM, Harpumep & omaese o6CyKuU8aHUs KOMMYHallbHO20 o6opydoeaHusi, s1eIAemcs
omka3 omonumeJsisHol cucmemsi (CM. pucyHok 9).

3amem, nepexods Ha ypoeeHb HUXKe, cocmassisatom nodpobHyo Kapmy npoyecca (cm. pucyHok 10).

Janee moryT ObITb NPUMEHEHbI 6ONEE HU3KUE YPOBHU AeTanu3aLumn NPOLECCOB, KOTOPLIE TaKKe AOMKHbI
ObITb 3aperMcTpupoBaHbl. CucTeMa permcTpaumu 3anucei no NpoLeccy AomkHa BbITb JOKyMeHTarbHO ochopmne-
Ha Ha 6yMa)KHbIX UK SNEKTPOHHbLIX HOCUTENSAX.

MepcoHan, y4acTeyOLLMIA B NPOLIECCe, AOSHKEH MOMOraTh B COCTaBEHUM KapTbl NpoLiecca NyTeEM ONUCaHUSE
CBOMX AEWCTBWIA, NCNOSb3yeMbIX peCypcoB. MNMOCKOMbKY Noan paboTatoT no-pasHomy, a HechopmanbHbie OPMbI
paboTbl CKNaabIBaOTCH B TEYEHUE NpPOoAOINKUTENBHOTO Nepuoga BpeMeHU, To NOJIE3HO NO BO3MOXXHOCTU NPUBIie-
KaTb k paboTe HeCKONbKMUX COTPYAHMKOB, y4acTByoLLMX B paboTe oaHOro npouecca.

Toprosble gOroBOpkI

YnpaseneHue UMyLLECTBOM

O6cenyxuBaHWe KOMMyHarnsHoro oGopyaoBaHus

3BOHOK KNUeHTa PeweHue npo6nemsl
» [pepocTtasneHve ycrnyr Ha gOMY f— >

! BanyacTtu u o6opyaoeaHue |

PucyHok 8 — PacnipefeneHune Bol30BOB TenedOHHON aBapUAHON cryXOoi K KMMEHTY Ha A0M

MposeneHue Kriventy
3BOHOK KNnuUeHTa noppoGHoi Wccneposanue coobLarwT
B KOMNaHUIO peructpaumm | | npoBnems Pewetve 0 pelLeHUM
oTKasa npoGnemel

PucyHok 9 — lMNprumep OCHOBHLIX 3N1EMEHTOB KapTkl NpoLiecca
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KnueHty
Panonasa || noapesuero coobuaior Baseiy
A = —»| peructpauuoH- == 3BOHOK NOHAT = HaNPaBnNsIOT |t
npy KOMMNbTEPHOM onucaHus <
aHanuae oTka3a HbIA HOMep nporpaMmucTy
€ro 3asBKK

PucyHok 10 — MNpumep nogpobHol kapTebl npoLecca

OBy4eHne No COCTABNEHUIO KapTbl MPOLIECCa OTKPLIBAET AONONHUTENbHbIE BO3MOXHOCTM NEpcoHarny, y4a-
CTBYIOLLEMY B NPOLIECCE, MOCKOMbKY OH HAYMHAET JlyYLLIe MOHUMATb TE 06NacTu CBOEN AeATENBHOCTH, B KOTOPbIX
06bIYHO BO3HUKAIOT 3aTpyaHEeHUA BO3MOXKHO 13-3a HEXBATKN PeCypCOoB, HAPYLLEHNA NOCTaBOoK, OTKa3a CUCTeM UInn
TpeboBaHuin 6esonacHoCcTU. CrieayeT Takke NPOBECTH ONPOC NepPCoHana o TEKyLUMX Npobnemax, ¢ KOTOpPbIMU OH
CTankmMBaeTcs, 1 cnocobax ux peLeHus ana obecneyeHnst HenpepbIBHOCTU OYHKLMOHMPOBaHMSA npouecca. Bxoa-
HbIMW AAHHbIMW A5 3TOr0 YPOBHSA YNPaBNEeHUS HENPEPLIBHOCTbIO OU3HECA MOXET CTaTb MAEHTUMUKALUA Yxe
CYLLECTBYIOLLMX, HO HE 3aPErMCTPUPOBAHHbIX PELLEHUIA B 3TON 0BracTu, a Takxke cep AeATENbHOCTU, B KOTOPbIX
opraHusaums MoxeT 6biTe Bonee rmbkoi 1 yCTon4nBoN.

8.4 Mpuembl cOocTaBrNEHUA KapThl NpoLecca

OpHa n3 camblx NPOCTbIX HOPM COCTABMNEHMUS KapThbl MPOLECCa OCHOBAHA HA UCMNOMb30BaHUM HEGONbLUMX
KNewKknx NUCTKOB. PaGoTHUMKY, yqacTBylOLLEMY B NpoOLecce, NpeaaratoT onucartb BCe cBou AeWCTBUS. OH ONUChI-
BaeT KaxKaylo CTaamio NpoLecca Ha OTAeNbHOM KNEKoM NUMCTKE, KOTOPbIN 3aTeM HAKNMEenBaloT K AuarpaMMe Ha
nnakart ¢ nsobpaxxeHmemM Bnok-cxembl npouecca (CM. pucyHok 11). Mcnonb3oBaHme Knemkux MCTKOB MO3BONSET
[06aBuTL NPONYLLUEHHbIE 3Tanbl npoLecca, Npyu 9TOM OTCYTCTBYET HEOOXOAUMOCTb B USMEHEHUM BCEW BMNOK-Cxe-
Mbl. CnegyeT y4ecTb, YTO O4EHb HaCTO ONPALLMBAEMBIIA TOXE MOXET NPONYCTUTL KAKUEe-TO ONNCAHMUSA, CHUTas, YTo
YernoBekK, NPOBOASILLMIA OMPOC, XOPOLLIO 3HAET npoLiecc.

Ha cnepgytowieii ctagmm AomkHbI BbITb MCNONB30BaHbI KNEWKUe NUCTKU APYroro LBeTa AN HaHEeCEeHUs Ha
KapTy peCypcoB, UCMONMb3YEMbIX HA KXA0M aTane npouecca. Kniovuesblie pecypcbl, MICNOMb3yeMble Ans noaaep-
KM NpoLiecca, MoryT BbITb CreaytoLLMe: nepcoHan, HopmavmoHHble cuctembl (ICTY), nponssoacreerHbie 060-
pyaoBaHue 1 pecypcbl. Ha KNenkmx nucTkax AomkHbl ObiTb OTMEYEHbI KONUYECTBO, pasMeLLIeHNE, HaBbIKW, PyHK-
LMK, OTBETCTBEHHOCTb 1 06513aHHOCTU nepcoHana. Moaaepymeatowme UT? cuctembl 40midHBI GbiTb 3aperncTpu-
poBaHbl, B TOM YKCIIE KOMMbIOTEPHOE 060py0BaHME, NPUKNaAHOE NporpaMMHoe obecneyeHmne, TeNEeKOMMYHUKa-
unu n gpyras nHdopmaums. CrnieayeT Takke yka3aTb HeobxoauMble NPOU3BOACTBEHHbIE CPEACTBA: MOMELLIEHME,
npou3BoACTBEHHOE 060pyaoBaHMe n matepuarbl. O4eHb 4acTo B KpUTUYECKMX BUAAX AESTENBHOCTN y4aCTBYIOT
TPETbMW CTOPOHBI, UTpas BAXKHYO POfb B KA4YECTBE NOCTABLUMKOB TOBAPOB W YCNYT, NOAPSAYUKOB U NOCPEAHUKOB
Mexay opraHusaumein u ee notTpebuTensiMm Unu KneHTamu. VX yyactue B npoLecce Takke A0rkHO ObiTb 3aperu-
CTPUPOBAHO.

[ns 0co60 OTBETCTBEHHbLIX ONEpaLuii MPoLECCa PEKOMEHAYETCS UCNONb30BaTh OTAENbHYIO 06nacTb anar-
pammbl 1 KNenkue NUCTKM cneLuanbHoro useta. MNMocne 3aBepLueHns COCTaBIIEHUS KapTbl MPOLIECCA BbIXOAHbIE
[JaHHbIE AOMKHbI ObITb 3aPErMCTPUPOBAHBI U COXPAHEHbI.

Mocne cocraBneHusa kapTbl Mpouecca Ans BCEX MPOLIECCOB, NOAAEPXKUBAIOLLUMX KPUTUYMECKME BUAbI
OEATENBHOCTW AN KIOYEBbIX MPOAYKLUW UMW YCIYT, NPOBOAST MAEHTU(UKALIMIO BCEX UCNONb3yEMbIX PECYPCOB
(CM. pUCYHOK 12).

BxoAbl 1 BbIXOA bl AOKHbI ObITh 3apErMCTPUPOBaHbI C ykazaHMEM O HE0DX0AUMBIX 1151 BbINOSTHEHUA 3aaa-
uYn BPEMEHU U pecypcax. 3anncb 0 He0bXoaMMbIX pecypcax AOIPKHA ObiTb CZ1ENAaHa HANPOTMB KAXKA0rO 3NeMeHTa
npouecca. Kak 661110 0TMEYEHO, BXKHO YUYECTb, YUTO HEKOTOPbLIE BUAbI AESATENBHOCTM HOCAT CE30HHbIN XapakTep,
NO3TOMY UCMONL30BaHUE PECYPCOB MOXET M3MEHATLCS B TEYEHUE roa, Hanpumep noyta Ha HoBbil rog n Poxae-
cTBO TpebyeT NpuBMEYEHNA BPEMEHHOIO LUTaTa NepcoHana u oNOoNHUTENbHbIX CPEACTB.

B npunoxenun U npuseaeH npumep hopmbl >xypHana 3anuceli 0 pecypcax Ansl Kaxaoro Buaa Aes-
TENbHOCTH.

1) ICT — information and computing technology (MHbOPMALMOHHbLIE 1 KOMMbIOTEPHBIE TEXHOMOMMHN).
2) UT — MHDOPMaLMOHHEIE TEXHOMNOTNM.
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Bxoga

PucyHok 11 — TllpocTtas kapTa npouecca

PucyHok 12 — BHeceHuMe faHHbIX O pecypcax B KapTy npolecca

8.5 OueHkKa pucka

Ha cnegytouwem atane HE06X0A4MMO BbINOMTHUTL OLLEHKY pUCKa 4151 BCEX BULO0B PecypcoB, UAeHTuduuymnupo-
BaHHbIX B kapTe npouecca. O6bIYHO UCMONB3YIOT TPAAULNOHHbIE METOAbl OLEHKN pucka. icnonb3ysa gaHHbIe
KapTbl npouecca, erko nAeHTUULMpoBaTb BO3MOXHbI€ TOUYKM OTKA30B B NpOLECCE M CBA3AHHbIX BUAaaxaeatenb-
HOCTW, HaNpYMep OCHOBHOM WTAT NepcoHana, CTPOEHUs NN Pecypchl.

Mpumep — M3roToBuTENb HA CEBEPO-BOCTOKE AHIINM BbiNyCKaeT LNPOKNIA aCCOPTUMEHT OQPUCHOM
Meb6enn. OfHa U3 NPON3BOACTBEHHbLIX/IMHUI KOMNaHUW Npor3Bena 601bLIoM 06bEeM TUMOBOV NPOAYKLMN B LLNPO-
KOM acCoOpTUMEHTE C HU3KUM KOadhpruneHTOM peHTabesnbHOCTUW, B TO BPeMS Kak Apyras Nnpon3BoACTBEH-
Hasi NTMHUSA BbINOJIHWNA crieynanbHblii 3aKka3 He601bLWOro 06 bemMa C BbICOKMM YPOBHEM Aoxofa. Takas cneuuvanu-
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3aums obecneymna BbIMNOMHEHMEe NOCTaBKM NPOAYKLMN KOMMaHUN B ABYX HULLAX PbiHKA 1 o6Gecne4ynnia BO3MOX-
HOCTb 3aK/1l04aThb KOHTPAKT bl C KPYMHbIMU KIMeHTaMu. NMpoBeaeHne aHann3sa pucka a/ist BbINoNHeHUs cneyy-
a/IbHOI 0 3aKasa NpuBeso K BbiABJ/IEHUNIO B 3Ton I'IpOI/I3BO,EI,CTBEHHOI7I JNHUN ep,MHCTBEHHOﬁ TOYKN BO3MOXHOIo
0TKasa: TO/IbKO OAVH 0YeHb OMNbITHbIW CNYXaLnii MOXeT BbINO/IHATb chneunasbHble paboThbl MO gepesy ANs
MeGenn no cneymanbHOMY 3aKkasy, B ero oTCy TCTBUE IMHUA OcTaHaBnmBaeTcs. OTKas NocTaBMTb Me6esb
no creunasbHOMY 3aka3dy opraHmsayusim MOT NPUBECTU K NoTepe 06Lero KOHTpPakTa Ha NocTaBky TUMNoBoOIi
ohUcHOM Mebenn ¢ TeMM XXe KOMMaHUAMMN.

BbiBOA: cneayeT ngeHTudnunposaTb OTAe/IbHblE TOUYKM OTKa3sa, NMPOBECT W aHa/In3 pycka 1 ero obpa-
60TKy.

BHYTpeHHMe 1 BHELWHNE ONacHOCTH, 06A3aTeIbCTBA U YPOBEHb NOABEPXEHHOCTU PUCKY AO/IKHbI 6bITh NAEH-
TMPMUMpoBaHbl BMECTE C BEPOATHOCTbIO NOSABMEHNS ONACHOCTU. Pe3ynbTaTbl AO/KHbI 6biTb 3aperncTpupoBaHhbl.
B opraHusaumMm MOXeT yXe Cyl,ecTBOBaTb PErnCTP puUCKa Kak YacTb CUCTEMbl MEHe[)XMeHTa pucka, B 3TOM
cnlyyae Heo6x0AUMO pa3paboTaTb UHTETPUPOBAHHbIV perncTp pucka.

Pe3ynbTaThbl aHanusa Bo3aeiicTBUA HAa 6U3HEC U aHann3a pucka UCNONb3YIOT NPU co34aHn MaTpulbl pucka
ANA KPUTUYECKUX BUAOB paboT, NoKa3aHHbIX HA pUcyHke 13.

1K
CyllecTBeHHoe Mpeaynpexaatotiye
MnaHuposBaHue [EeNCTBUSI MO CHXEHWHO
pucka
BO3/JENCTBVE
S T, YnpasneHune
p orpaHvyeHnamm
Cnaboe
>
Huskaa BEPOATHOCTb OueHb BbIcOKas

0nacHoro co6bITus

PucyHok 13 — TlMpyMmep mMaTtpuubl pucka

Ha 3aTom 3Tane BHOBb MOryT 6blTb NPOBEAEHbI KOHCYNbTaLWUW U cornacosaHne ¢ KoopamHaunoHHselM CoBe-
ToM CMHB namn ¢ BbiCWUM pyKOBOACTBOM M0 ONpefeneHnto pucka A8 KpUTUYECKNX BUA0B AeATeNbHOCTH. Bax-
HO TakXe NOHATb, KaKol YpOBEHb pMUCKa opraHn3auns rotoBa NPUHATL Kak 4ONYCTUMbI. YPOBEHb AONYCTUMOTO
pucka onpegenseT ypoBeHb YCTOWYMBOCTWM OpraHusauumm v KOJM4ecTBO 3afepXXeK Wan 0CTaHOBOK MOCTaBOK,
KOTOpble OopraHu3auuns cuntaet NpuMemMaemMbiMU C NO3MLKiA 06ecnevyeHns HeNPepbIBHOCTU (DYHKLMOHMPOBAHUA
npouecca.

8.6 O6paboTka pucka

B matpuue oueHKM pucka Ha pucyHke 13 MOXHO 3aMeTUTb, YTO CyLlecTByeT MHOroO BapuaHToB, NPUMEHU-
MbIX K PUCKY KPUTUYECKNX BULOB A€ATENBbHOCTU: NPUHATUE, YIPaBeHNEe AN OTPaHUYEHNE, CHUXEHME UK npe-
aynpexgeHue n nnaHnposaHune. CootseTcTBylowas ob6paboTka pucka MOXeT BKIoYaTb B cebA 0AUH U3 3TUX
BapuaHTOB WU UX coYeTaHue.

8.6.1 lNMpuHATME pucka

B cutyaumu, korga sosfeinctene Ha 6M3HeC He3HauYnTesIbHO M BEPOATHOCTbL OTKa3a Hu3ka, KoopAuHaunoH-
Hblli CoBeT CMHB u3 yncna BbiCLIEr0 PyKOBOACTBA MOXET PelWnTb NPUHATb PUCK U He NpeanpUHUMaTh HUKaKNX
felicTBuiA. TO NpuemMnaemblii NOPAAOK AENCTBUS, U OH CBA3aH C MPUHATHIM YPOBHEM puUCKa OpraHusayunu.
JonycTumblii pucK 3aBUCUT OT pa3mMepa opraHm3auunmn, NpuyacTHbIX CTOPOH U UX UHTEPeCcOoB, cdepbl AedaTenb-
HOCTW, NOBeJEeHNA KOHKYPEHTOB M NoAxo[a BbICLIEro pyKOBOACTBA K PUCKY.

8.6.2 CHMmxeHne pucka

B cnyuyae BbICOKOrO YPOBHS PUCKa M HU3KOTO YPOBHA BO3AENCTBUA Ha KPUTUYECKNE BUAbI AeATeNbHOCTH
Ny4WnM BbIGOPOM AO/KHO ObiTb CHUMXEHWE pucka. Hanpumep npu BbICOKOM pPUCKe OTKa3a 3HeprocHabxeHus
Hanuune n PyHKLNOHMPOBAHNE pPe3epPBHOro reHepaTopa Win 4pYyrux MCTOYHUKOB 3/IEKTPONMUTAHNA CBOAUT K MUHW-
MyMy BO3eiCTBME OTKasa 3/1eKTPOCHabXeHNs Ha KpuTuyeckue BuAbl gesTenbHocTu. Ecnu paborta c ogHum

19



FOCTP 53647.3—2010

NOCTaBLUMKOM MOXET ObITb NPMOCTAHOBIEHA NPU HAPYLLEHUU NOCTABOK, TO NPUBSIEYEHUE BTOPOro NOCTaBLUMKa
aHanorM4yHON NPOAYKLMU U YCRYT MOXET CYLLIECTBEHHO COKPATUTb 3TOT PUCK.

lpumep — Ha peke CeeepH e Bycmepuwiupe AH2nuuU OYeHb 4Yacmo npoucxodam HaeodHeHus. 3a
nocnedHue 200l OKpecmMHOCMU Peku 6bITU CUNTBLHO No8PeXJeHb! U, 8 pesynbmaime, Cmasno npakmu4Yecku Heeos-
MOJXHO Od)OpMUMb cmpaxoeKy om HaeoOHeHuUs.

Bnadeney mecmHo20 Ma2a3uHa 1o npodaxe puibbl NPUHSN pewieHue o 3ameHe o6opydoeaHus AN yMeHb-
weHus pucka u MUHUMU3ayuu nomepb. OH 3aKynuin XOﬂOOUHbHUKU, 8 KOMmopbIX 3f1IeKmpuYyecKoe o6opydoeaHue
6b1/10 ycmaHoe IeHO @ eepxHell Yacmu Kamep, U yCmaHo8UJ1 XapoeHU ¢ 2udpasnuyeckumMu aHesdamu, Ymoobb!
umMemb 803MOXXHOCML NOOHUMamb UX ebiule ypo8Hst HaeoOHeHuUs. Bnadeney He mo2 npedomepamume HagoOHe-
Hue, HO 3awumun ceoe o6opydosaHue u obecneyusn 6bicmpbili eo3epam K HopMasibHOMY xody pa6om nocne
moeo, Kak eoda omecmynuna.

8.6.3 OctaHoOBKa, NpeKkpalieHue U1 NPUOCTaHOBKA AEATENbHOCTU

B cutyauuu, korga BEPOATHOCTb OTKa3a OueHb BbICOKA U BO3AEHCTBME HAa BU3HEC OpraHu3auum 3HaUnTENb-
HO, HE0OX0AUMO NpPeanPUHMMATL CPOUHbIE AeCTBUS. ECnu He CyLLeCTBYEeT BO3MOXHOCTU CHDKEHUS pUCKa, TO
MOXET ObITb MPUHATO pPeLleHne O NPeKpaLLeHum AeATenbLHOCTU. BbiBalOT cuTyaLun, Koraa NPekpaTuTb AeATenNb-
HOCTb HEBO3MOXHO B COOTBETCTBUM C YCTAHOBIEHHbIMM 3aKOHOAATENbHLIMKU TPeboBaHWUsAMU, HanpumMep npy 60pb-
6e ¢ noxxapom. Torga cneayer pacCMOTPETb anbTePHATUBHBLIE BAPUAHTbI USMEHEHUSI UNWU MOAEPHU3aLIMM NPOLEC-
COB, KOTOPbIE NOAAEPXKUBAIOT KPUTUUECKUE BUAbI AESATENLHOCTU, NN NePEBECTU NPOLECCHI B anbTePHAaTUBHOE
MECTO, B KOTOPOM PUCK MOXET BbITb CyLLIECTBEHHO HIKE, HANPUMEP AaneKo OT NONMbI PEKM.

8.6.4 MnaH o6ecneyeHUA HenpepbLIBHOCTU OU3Heca

Ecnu puck oTka3a H130K, a8 BO3AEWCTBME HA OM3HEC OYEHB BLICOKO, CYLLIECTBEHHO BAXKHO BHEAPUTDL NIIaHbI
obecneyeHuns HenpepbIBHOCTU BM3HECA M NiaHbl yNpaBneHust B YCIOBUAX UHUMAEHTA. [puMepomM MOXET cTaTb
Kraccuyeckuii cnyyan, koraa Lenas rpynna Krno4ueBoro nepcoHara BbiMrpana B HaLMOHarbHYIO NoTepeIo u He
cMorna cooOLmMTb 0 HEBO3MOXHOCTHU BbIXOAA HA paboTy B MOMOXEHHOE BPEMA.

B npunoxenuu K npuseaeH npumep opmbl 3anncei 0 CHKEHUU puCKa.

CTpaxoBaHMe 4acTo MOXET CTaTb CnocoboM Bo3meLLeHus yiepba oT nocneCTBuii BO3MOXXHOIO ONacHOro
cobbiTusi. HecmoTpsi Ha T, 4TO Gnarogapst CTpaxoBaHMIO MOXHO MOMYYUTH KOMMEHCALMIO 3@ NOTEPIO CPEACTB
(Hanpumep, 060pyaOBaHMS) U 4 0XOA0B, OAHAKO TO HE MOMOXET 3aLUMTUTL OPEHA U penyTauuio OpraHu3aumn.
[MockonbKy NOANBHOCTL KNWEHTA B NOCNEeAHWE rofibl NaaaeT, opraHn3auun A0MKHbI NPOAHANU3NPOBaTh BO3MOX-
HOCTW NOCTaBKM NPOAYKLMM U NPEOCTaBAEHUs YCnyr NOTpebuUTensam U KNUMeHTaMm B NePUOA BOCCTaHOBNEHUSA Gu3-
Heca.

MnaHupoBaHne obecneyeHnss HenpepbIBHOCTU GU3HECA ABNAETCA OCHOBHBLIM 3f1eMeHTOM npouecca MHB,
KOTOPbIii paspaboTaH A4nst o6ecneyeHnst HenpepbIBHOCTU NOCTaBKM NPOAYKLMK M YCRYT OpraHu3auvu notpeburte-
naM 1 knueHTam. My6OuHa NnaHMpPOBaHMS 3aBUCUT OT YPOBHA pUCKa U BO3AENCTBUA HA OPraHU3aLuIo HapyLLIEHUA
(paspyLueHust), a Tak xe OT YPOBHS1 J0NYCTUMOrO PUCKa, NPUHATOrO PyKOBOAUTENEM OpraHu3auun.

Pe3ynsraToM OLIEHKM pUCKa IOFDKEH CTaTb NepeveHb Mep no 06paboTke pucka, pa3paboTaHHbIX ANA CHUXe-
HUSA BEPOATHOCTU HapyLLeHUsI/paspyLUeHUs, COKPALLIEHUA Neproaa HapyLUEHNA/paspyLLEHUS, €CAN OHO AOSHKHO
NPOU30NTH, U OTPAHNYEHUS BO3JEICTBUSA NMIOOOro HapyLIEeHUA/paspyLLIEHUs Ha KNoYeBble BUALI NPOAYKLUKN U
yCryr opraHu3asuu.

AHanu3 B034eiCTBUSA HA OM3HEC M aHanu3 pucka A0MKHbLI NPOBOAUTLCA PEryNAPHO, a TaKKe NPU BHECEHUN
CYLLIECTBEHHbIX UBMEHEHUIA B IEATENBHOCTL OPraHM3aumMn Unu BO3AENCTBUA HA OKPYXaIOLLYIO cpeay OpraHu-
3aumu.

9 OnpepneneHue cTparerMi HenpepbIBHOCTU 6U3Heca

9.1 O61mMe NonoXxeHus

Mocne naeHTUdMKaLUmn KPUTUYECKMX BUAOB paboT, NPOLECCOB U PECYPCOB, KOTOPLIE NOAAEPXKUBAIOT KNIO-
yeBble NPOAYKLMIO UINK YCITYTWM OpraHu3aLmm, 3aBepLUIeHUst AENCTBUI MO OLEHKE BO3AENCTBUI U PUCKA ONACHOTO
coObITUSA, COrNacoBaHNsA BpEMEHU BOCCTAHOBNEHUSI 0ObeKTa U MMHUMANbHOTO YPOBHA TPeOyeMbIX YCnyr OpraHu-
3auus JOIDKHA paCCMOTPETb NYTU AOCTWKEHUS (MPOAOIDKEHUS) HENPEPLIBHOCTU AEATENBHOCTY.

B cootBerctBum ¢ FOCT P 53647.2 ycTaHOBMNEHbI YETbIPE OCHOBHbIX 3f1IeMeHTa 06ecneveHnss HenpepbIBHO-
cTn busHeca:

- paspabotka u JoKyMeHTansHoe 0POpMIIEHUE CTPYKTYPbl OTBETHBIX MEP HA MHUMAEHT;

- onpejerneHue opraHm3aumein cnocoboB BO3BpaTa k HOpManbHOMY (PYHKLIMOHUPOBAHUIO KXA0ro BUAA KPU-
TUYeckux paboT B Npeaenax ycrTaHOBNEHHOTO LIENEBOro Cpoka BOCCTAHOBIIEHUA U BbIAENEHHbIX PECYPCOB;
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- onpefeneHve cnoco60oB yrnpasB/ieHNsi OTHOLIEHUSIMUN C K/TIOYEBLIMU MPUYACTHLIMW CTOPOHAMU B NEPUOL,
HapyLueHunii/pa3pyLLeHnii;
- paccmMoTpeHune v yyeT BULOB AeATeNbHOCTN OpraHn3aunm, He onpeAesieHHbIX B KaYeCcTBe KPUTUYECKUX.

9.2 CTpyKTypa OTBETHbIX Mep Ha MHUNAEHT
9.2.1 O6wWwue nonoxeHns

TepMUH «MHLUUAEHT» UCNONb30BaH B cepumn ctaHgaptoB NOCT P 53647, ogHako OH MOXET 6biTb 3aMeEHEH
TakuMn TEPMUHAMU, KaK «KPU3IUC» WU «4ype3BblyaliHas cuTyaumsa». Kaxaas opraHmsaunsi, He3aBrncumo oT ee
pasmepa, A0/HKHa UMEeTb npoueaypbl paboTbl ¢ NOAOOHBIMU COOLITUAMUN.

CTpyKTypa OTBETHbIX MEP HA UHUMUAEHT JO/MKHA YyYUTbIBATL U NOAAEPXKMBATL AEATE/IbHOCTL OPraHn3aLmn Ha
BCEX YPOBHAX B nepuofj AeicTeua nHuugeHta. Ecnm nogobHas cTpykTypa OTCyTCTByeT, TO CyliecTByeT onac-
HOCTb, YTO B HECKOJIbKMX NoApasAeeHnsax opraHnsanmm He3aBucmMmMo Apyr oT gpyra 6ygeT NnpoBOAMTbLCA ynpas-
NleHne OTBETHbIMW Mepamu, nnaHamu nNo o6ecneyeHmnto HenpPepbIBHOCTM GU3Heca 1 BOCCTAHOBIEHUIO. OTO MOXeT
NpvBECTU K 3aiep>KKam, KOH(PNKTaM, HeCOr/iacoBaHHOCTU, HEKOPPEKTHOMY pacnpefeneHno pecypcos 1 He [0-
CTUXKEHWIO YCTAaHOB/IEHHbIX YPOBHEN HEMNpPepbIBHOCTU.

BaxHo, 4TOObI eATeNnbHOCTb OpraHM3aummn B Neprog AencTBnsa NHLMAEHTa COOTBETCTBOBA/Ia CKOPOCTH ero
pasBuTKs, 4To obecneunBaeT KOHTPO/b Hag cuTyauueir. B 6onbLioii opraHusanmm 06bIMHO NPOBOAAT pasgenexHve
OTBETCTBEHHOCTN MeXAy rpynnoi no ynpas/ieHnio B yC/IOBUAXYPE3BbIYANHON cuTyauumn (Hanpumep, npu noxape
1 3Bakyalumn) v rpynnoii, oTBETCTBEHHOW 3a o6ecneyeHne HenpepbIBHOCTU 6u3Heca. Hanpumep, B rocyfapcTBeH-
HOM CeKTOpe 3KOHOMMKMN 6bi1f10 Obl OLLIMGKONM HA3HAUYNTb OAMH UTOT Xe NepcoHan OTBETCTBEHHbLIM 3a AeATE/IbHOCTb
B YC/IOBMAXYPE3BbIYANHON cuTyauun B obwecTse (Hanpumep, Npy HaBOAHEHWM) 1 3a 06ecnevyeHne HenpepbIBHO-
CTU AeATeNIbHOCTW OpraHoB rocyAapcTBEHHON BNacTu. 3T1a 3afadva MOXeT CTaTb HEBbIMOMHUMOL ANA BOBNEYEH-
HOWA rpynnbl nepcoHana.

YcTaHoBNEHHbIe Npoueaypbl AO/MKHLI COOTBETCTBOBATL pasMepy 1 XapakTtepy opraHusauuu u cogepxatb
OCHOBHblE aHHble ANA onpefeneHns cobbiTUil U BpeMeHN HapyLleHWii esTeNbHOCTY U Havyana paboTbl KOHKPeT-
HbIX N/1AHOB AEeWCTBUI opraHn3auumn B aTUX CUTyaLusx.

BpemeHHO1 rpadiuk OTBETHBIX Mep Ha UHUMAEHT NpuBefeH Ha pucyHke 14. lnarpaMma nokasbiBaeT nocne-
JoBaTtefibHOe BbINOJIHEHWE MAaHOB YNpaB/ieHNsa BYCNOBUSAX UHUMAEHTA, 06ecneyeHns HenpepbIBHOCTU b6u3Heca u
BOCCTAHOB/IEHUA AeATENbHOCTN opraHusaumm. OgHaKo B HEKOTOPbIX CAyYasx naaHbl MOryT ObiTb BHEPEHbI B
Apyroi nocnefosatenbHOCTU UM OJHOBPEMEHHO.

I I OTBeTHblE Mepbl Ha NHUUWAEHT - Bpems asakyaunm,
counanbHas NOMOLLb IOASM, OLeHKa MOBPeXAeHWii,
Hayano paboT no nnaHam o6ecneyvyeHnss HenpPepbIBHOCTN
6usHeca B MUH/Y

O6ecneyeHne HeMpepbIBHOCTU GM3Heca - Bpems
BOCCTaHOB/IEHNA KNO4YeBbIX BUWAOB NPOAYKUUN U yCNyr,
BO3MOXHOCTW OTCTaBaHuUs OT rpadmka, cpokun obmeHa
MH(opMaLueli ¢ NPMYacTHbIMU CTOPOHAMU B MUH/CYT

BoccTaHOB/1eHe/BO306OHOBNEHNE AeATeIbHOCTY
opraHu3aumy - Bpemsi peMoHTa/3aMeHbl BbISIBNEHHbIX
NoBpexaeHuit, Bo3BpaT K HOpManbHOMY
PYHKLUMOHNPOBAHUIO B MecaLax/Hegenax

PucyHok 14 — BpeMeHHOI rpachk OTBETHbIX MEP Ha WHLMAEHT
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9.2.2 OCHOBHbI€ 3f1IeMeHTbI CTPYKTYPbl OTBETHbIX MEpP Ha UHLMOEHT

CyLLECTBYIO YETbIPE OCHOBHbIX 3NIEMEHTAa CTPYKTYPb! OTBETHLIX MEP HA UHLMAEHT:

- OLIeHKa cuTyauuu,

- UHULMUPOBAHUE (AKTMBALMS) OTBETHBLIX MEP HA UHLIMAEHT;

- BO3MOXHOCTb 0GMeHa nHdopmaumeit;

- NPUHATUE PELLEHUNA.

9.2.2.1 OueHka cuTyauum

B npoueaype ynpaBneHus B yCnoBUaX MHUMAEHTa AOSMKHbI ObITb UASHTUDULMPOBAHBI NOSTHOMOYUS CrieLu-
anuCcToB No onpeaenexuto macluTata u cepbe3HOCTU HapyLLeHUIi/pa3pyLuerHnii. [lomkeH 6bITb YCTAHOBNEH NPO-
LeCcc NPOBEASHUA HAYaNbHOW OLIEHKU CUTYaLMKU U HENPEPLIBHLIA NPOLIECC MOHUTOPUHIA u 06MeHa nHdopmaumen
C NepcoHasnoM, OTBETCTBEHHbIM 33 YrpaBrieHne B yCNOBUAX UHLMAEHTA.

9.2.2.2 umumupoBaHue (aktuBaLusi) OTBETHLIX MepP

B CcTpyKTYpe OTBETHBLIX MEP HA MHUMAEHT A0MKeH ObITb onpeaeneH NpoLUece akTuBaLum NniiaHoB U ONoBeLLe-
HWUE N1Ll, OTBETCTBEHHbIX 32 0OMEH MH(OPMAaLIMEN, U UL U/MITU OPraHU3auun, KOTOPbIE A0IDKHbI ObITb MHCPOPMUPO-
BaHbl 06 HUuaeHTe. Jomidbl ObITb ONpeaeneHsbl NOSIHOMOYMSA MO aKTMBaLMKU YNOMSAHYTbIX MIAHOB HA COOTBET-
CTBYIOLLIEM YPOBHE OpraHusauumn. Ecnu HapyLueHue/pa3pyLLeHne NPOUCXOAUT Ha ypoBHE dunuarna opraHusaumm,
TOrAa pykoBoauTENb chunuana aormkeH ObiTb HageneH NONIHOMOYUAMM MO UHULMMPOBAHUIO NNaHOB. HageneHue
pykosogutenen 6onee BbICOKOro ypOBHS! MOA0OHbLIMU MOSIHOMOYMSIMU B AAHHOM Crly4ae HellenecoobpasHo, Tak
KaK MOXeET ObITb YNyLLEHO BPEMSI OTBETHBLIX MEP U CUTYaLUs MOXET BbINTU U3-NOA KOHTPONS, YTO MOXET NPUBECTU
K Cepbe3HbIM NOCNEeACTBUSIM AN OPraHnM3aLmnu.

lMpumep — B meyeHue 6 dHeli siHeaps 1998 200a Ha 6onbwoli meppumopuu wen Aox0b U 6bina XonodHasa
nozoda, Ymo ebi3easio obpasoeaHue obnedeHeHull Ha menegOHHbLIX NIUHUSAX U NUHUAX 3flekmponepeday moJi-
wuHoli 6—11 cm. O6nedeHeHue u cHez npueesnu K 06pbIeaM rIPoeodoe U ocmaeusiu NoYMu 4 MUNIUOHa 4es106eK
6e3 anekmpuyecmea, € HeKOMopkbIX crly4Yasix 6osnee yem Ha mecsy. [TosIHOMOYUSI aKmueupoeameb aeapuliHbil
nnaH aHepzemuYeckol KOMMaHUU & Ype3eblyaliHbIX cumyauusix 6biu 803J10KeHb! Ha npedcmaesumenell U3 ebic-
weeo pykoeodcmea, Komophbie e mom MOMeHm ece omObixanu e maHcUoHamax ¢ yaaﬂeHHblM MecmoMm Haxoxde-
Hus. Heob6xodumbie cpedcmea cef3u omcymcemeoeanu, rMoCKoJ1bKy JIUHUU cesa3u Nno Ha3eMHbIM KOMMYHUKayu-
M C yoaneHHbIM MecmoM Haxox0eHusI NaHCcUoOHamoe Obiu pa3pyuwieHbl. Oma cumyayus npueena K 3adep»ace
omeemHbIx Oelicmeuli KOMNaHUU e ycnoesusx qpesebmaih-loii cumyauyuu.

OpraHusauus 40mkHa 06ecneunTb HaxoXaeHne XoTs Gkl 04HOTr0 COTPYAHUKA, HAAENEHHOTO MOSIHOMOYUSI-
MW MO akTUBaLMW NNaHoB, Ha paboyem MecTe n UMen HeobxoguMble CpeacTBa CBA3M.

9.2.2.3 O6MmeH MHdopmaLmen

Mocne akTuBaLmy COOTBETCTBYIOLLMX NIAHOB CYLLECTBEHHO BAXKHOM 3afa4eil ABNAETCH MHAOpMUPOBaHUe
M MOCTOsIHHAA nepeAaya AaHHbIX 00 MHUUAEHTE BCEM 3aWHTEePeCcOBaHHbLIM CTOPOHaM. B CTPyKTYpe OTBETHLIX Mep
Ha UHUMAEHT A0JDKHbI ObITb ONpeeneHbl OpraHM3aumm n nuua, KOTopbIE AOMKHbI BbITb NPOMHGOPMUPOBaHLI 06
MHUMAEHTE, U Nnua, OTBETCTBEHHLIE 3a LOHECEHUE 3TOW MHCpopmMmaLumu 10 aapecara. B nepedeHb nuy u opraHusa-
LI, KOTOpPbIE AOIMKHBI ObITb MPOMHMOPMUPOBAHLI 06 MHUMAEHTE, MOTYT ObITh, NPU HEOOXOAMMOCTM, BKIMIOYEHSI
CMMU, B 3TOM criyyae B pamkax npoLeaypbl OTBETHbIX MEP HA MHUMAEHT AOMKEH ObITb HA3Ha4YeH YrONHOMOYEH-
Hblii opraHusaumu no pabote co CMI. Bo Bpemsi HapyLLeHui/paspyLLeHnin TpeByeTCA TOUHbIN U KpaTkuit 0GMeH
MHopMaLmEN.

9.2.2.4 TpuHATUE peLLeHun

CyLLEeCTBEHHO BaXHO, YT0ObI B Nepuoa GONbLUMX pa3pyLUEHUI B OPraHn3auuu CyLLeCTBOBana CTpykTypa,
Nno3BonsAoLas pykoBOACTBY NPMHUMAaTL 060CHOBAHHbIE PELLEHNUS U AEPXATb CUTYaUUIO NOA KOHTponem. OpraHu-
3aUuK, CTUMb YNPaBNeHUsi KOTOPbIX 06bIYHO OCHOBAH HA OBCY>KIAEHUAX U COrNMacoBaHUAX, A0MKHbI OyayT ObICTPO
NepekNoYUTLCA HA aBTOPUTAPHBIN CTUNb YNpaBneHust (CM. pucyHok 15). [ina aBapuiiHbIX Cryx0 1 BOOPY>KEHHbIX
CUI aBTOPUTaPHbIM CTUMb YNpaBrneHust ABNSETCA NPUHATON CUCTEMOI ynpasneHus. B opyrux opraHusaumsax Moryt
BO3HUKHYTb NPOGNeMbl C IPUMEHEHWEM STOro noaxoaa, N03TOMy crneayeT NPoBOAUTb YYEHUS 40 BO3HUKHOBEHUSA
MHUUAEHTa, HanpuMep Npu 3Bakyauuu B Criyyae noxapa ot niogei TpebyeTcs CTporoe BbiNONHEHUE npasun,
npeanMcaHnin u KOMaHa, YTobbl NpeaoTBPaTUTL NAHKKY, PAHEHUS U TMOEnb MIOAEN.

Mogaenb, nokasaHHas Ha pucyHke 15, nogxoaut ans opraHusauumin 60nbLLKX U cpeaHuX pasmepos. Manbie
opraHusauum 0BbIMHO OrpaHUYEHbI B YNIPABNEHYECKUX peCypcax u N0TOMy PyKOBOAUTENM B HUX COBMELLAIOT
TaKTUYECKMe U cTpaTernyeckne 0b6s13aHHOCTU. B 9Tux 06CcToATENLCTBAX CYLLUECTBEHHO, UTOOLI NULA, OTBETCTBEH-
Hble 3a ynpaBneHue B YCNOBUSIX UHUMAEHTA, UMENM 4OCTAaTOYHO BPeMEHU ANA BbINOMHEHUs YPOBHEW 1 U 2 Moae-
1 pykoBOACTBA, HECMOTPSA Ha TeKyLuMe aena.
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YpoBeHb 1

CTPATEMMYECKUA PASMbIWNEHUA
(30NOTOMN) 2\
YpoBeHb 2 e
) MNAHUPOBAHUE
TAKTUYECKUA
(CEPEBPSHbIN)
YpoBeHb 3
OEUCTBUA

OMEPALIMOHHbIA
(EPOH30BbII)

PucyHok 15 — Mogenbk pyKoBOACTBa W KOHTPOSS CTPYKTYPO B Nepuo paspyweHuii

B nepunog KpynHbIX paspyLLEHWUI MOTYT BO3HUKHYTL MPOTUBOPEYNSA B MPUOPUTETAX, TAK KaK 0ObIMHO pecypChbl
orpaH1yeHbl M PyKOBOAWTENM BCEX YPOBHEN NONaraoT, YTO BOCCTAHOBIIEHNE UX AEATENBHOCTU Hanbonee BaXkHO.
PeLueHusi o npuopuTeTax AOMKHbI ObITb MPUHATLI NPW NEPCNEKTUBHOM NMPOESKTUPOBAHMU, 8 HE B NEPUOA pa3pyLue-
HuiA. OfHAKO, KaXkaas KOHKpeTHas cuTyaums MMeeT CBOW 0COGEHHOCTM 1 AOSMKEH CyLLIECTBOBATb MEXaHWU3M aaarn-
Tauuu Npu paccTaHoBKe NpUopuTeToB. KoopanHaLuoHHbin COBET OMKEH BbibupaTh cTpaTterum u ObiTb yNoaMHOMO-
YeH Ang yctaHoBMEeHUA NPUOPUTETOB N NOSTOMY AOJIMKEH COCTOATb U3 mo,qeﬁ, KOTOpbI€ 0OCBEAOMMNEHLI O paﬁoTe
BCEeW opraHm3auuu.

9.3 Bo3amoOXHble BapuaHTbl 06ecne4YeHUA HenpepbIBHOCTU GU3Heca

Cregylowum aTanom SBNAETCA onpegeneHue cnocoba BOCCTAHOBIIEHUA KaXA0ro KpUTUYECKOro BUaa aest-
TENbLHOCTU B NpeAenax yCTaHOBMEHHOTO LIeNEBOro CPoka BOCCTAHOBMEHUA U BbiAENEHHbIX PECYpPCOB U Nnepexoaa
Ha 0ObIYHbI pexxum paboTel. Mpu BeIGOpE COOTBETCTBYIOLLIErO BapuaHTa uim Ctpaterum BOCCTaHOBMEHUA Aest-
TENbHOCTW AOIMKHbI ObITb NPUHATLI BO BHUMAHWE MaKCUMAarbHO NPUeMneMblii Nnepuoa HapyLLeHuin/paspyLieHnin
NS KaXa0ro BUAA AeSTENbLHOCTU, 3aTpaThl HA BLINOMIHEHWUE cTpaTervin U ywep6 ot nocneacTeuin 6e3aeincTens.

Mpwu cornacoBaHum cTpaTernii BOCCTAHOBEHUS AOSDKHbI ObITb YYTEHbI BOB/IEYEHHBIE B HUX KIIOYEBbIE pe-
CypCbl, HANPUMMEP NepPCoHan, NPoU3BOACTBEHHAA cpeaa, TEXHONOrUn, nHgopmauma n 3anacol. UHopmMaLMOoHHbIe
pecypcbl HEOOX0AMMO paccMaTPUBAaTb OTAENMBHO OT TEXHONIOTMYECKNX HA OCHOBE COCTABMEHHbIX paHee KapT Npo-
LLECCOB, TakK Kak Yepes 0CTYN K KPUTUYECKON MHPOPMAaLUK, HE3aBUCUMO OT NPUrOAHOCTU TEXHOMOTUI, BO3MOXHO
ynpaBreHUe KIo4eBbIMU YCIyramu BPYHHYIO.

Tpumep — KomnaHus Ha 1020-e0cmoke Benuxko6pumaHuu siensemcsi 8aXHbIM Nocmasuwukom npodykyuu
Ha 6osnbwoll MsicokomMbuHam e BocmoyHol AHenuu. Oma KOMMaHUsi pacrnosnioxeHa e Hebosbwom 2opode u
nocmaeka asieKmpo3Hepauu 051 Hee ocyujecmensemcs eduHcmeeHHoU & obnacmu 3nexkmponodcmaHyued.
OdHax0bl ympoM nofaya anekmpudyecmea Obila npuocmaHoesieHa, U Mmakum ob6pazom npouszeodcmeo
ocmaHoeusnochk. O6bIYHO nodaya 3Hepauu e803006HOeNsINachL 8 mevyeHue o0HO20 Yaca, HO e mom OeHb 3Mmozo
He npou3souino. [locmasuwuk 3/1eKmpo3HepauU NPOUHGOpMUPOeasl KOMITaHUI0 O MOM, YMO NPOU3OWIT0 Cepbe3Hoe
noepexdeHue u Nodavya aHepauu e0306HOBUMCS He paHee, YeM yepe3s 2 OHSA.

3Oma cumyauyus npueena Kk cepbesHoll npobneme Ans KOMNaHUU, M.K. omcymcmeosana 3/1eKmpoaHep-
aus 0na pabomb! KoMIbiomepos, mesnegpoHos, ¢hakcoe, ogpucoe u cknadoe. KomnaHus He ucnonbsoeana
6yMaxHbIX Hocumernell UuHopMayuU, ce 3arnucu XPaHUIIUCh 8 INTeKMPOHHOM eude. B pesynbmame KomnaHus
He Moa2/1a e0cloNIb308ambCsl 3anucamMu o nompebumernsix, NepcoHasne u nocmaswukax. Xoms KoMnaHus
umerna 3anacskl NpodyKyuu Ha ckadax, nepcoHars He 3Hasl, Ymo u Kyda Heo6xo0umMo Hanpaensimb, U He Moe oJly-
qums docmyn Kk cknadaM, mak Kak Ha HUX omcymcmeoeaiio oceeujeHue. Omnpaesue nepcoHan domol, aOMuHu-
cmpayus npu Heobxodumocmu He MoaJia ¢ HUM cesidambcsi. B amo epemsi y ocHoeHo20 nmompebumenst makxke
npousouwfia ocmaHoeKa npouseodcmea U MOHHbLI Msica He Oblnu eoepems: o6pabomanbl.

BbiweynomsiHymasi KoMnaHusi rocsie amoeo ciiyyasi 05 obecneyeHusi ycmolidyueocmu e ceoeii pabome
ycmaHoeusa Hebonbwol asapuliHbili 2eHepamop.
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Bcerga HeobxoauMo UMETL AOCTYN K KNIOYEBOI MHAOPMaLMK, KOTOpast He 0IKHA 3aBUCETb OT PYHKLIMOHU-
POBaHUsI KOMIMbBIOTEPHOI CUCTEMbI OpraHU3aLuK.

Mpu paspabotke CTpaTern BOCCTAHOBNEHNA AEATENBHOCTM OOLIMHO PEKOMEHAYIOT PACCMOTPETb YEThIpe
BO3MOXHbIX CLIeHapuA. He cneayeT uckartb npuunHy Boibopa cueHapus. Bmecto aToro HeobxoaMMo uccneaosarb
BO3MOXHOE BO3J1ENCTBME COOLITUIN, ONUCAHHLIX B CLIEHApUK, B criyyae ux peanusauuu. Cnegyiowme 4yetbipe
CLieHapusi ABMAOTCA Hanbonee BaXKHbIMK:

- HEBO3MOXHOCTb NONACTb B NOMELUEHUE;

- HexBaTka nepcoHana;

- HApyLWEHNE TEXHONOIUN;

- HapyLWeHWe KNIOYEBbLIX NOCTABOK OT NOCTABLUMKOB UMW NApTHEPOB.

CyLLEeCTBYIOT TPU YPOBHS CTpaTerni BOCCTAaHOBMNEHUA AEATENbHOCTU:

1ypoBeHb — MonHasa paboTocNOCOGHOCTL — OTKa3bl HEBO3MOXHbI.

2ypoBeHb — BoccraHoBneHue Ha cornacoBaHHOM MUHUMAarNbHOM YPOBHE B TEYEHUE YCTAHOBIIEHHOIO
nepnoaa BOCCTaHOBNEHUA.

3yposeHb — Bespencreue.

Crparerus o6ecneveHust NonHom paborocnoCoBHOCTU CrieayeT NPUMEHATD B CRy4Yae, KOraa He MOXET ObITb
AONYLWEHO HUKAKUX HapyLUEeHUA/pa3pyLUEeHUi 4eaTeNbHOCTU. 3TO OTHOCUTCSA, HanpuMep k patoTte TenedoHoB
aBapuiHol cnyxObl «01», aneKTPOHHbLIX DaHKOBCKMX OnepaLui No Nnepesoay CpeaCTB UK OTAENEHNI peaHuma-
uuu B GonbHuUE.

Oy6nuposaHue geicTBUi U peCypCcoB, KOTOPLIE NOAAEMKUBAIOT TAKYIO AEATENbHOCTL, ABNAETCA Hambonee
NPOCTbIM CNOCOBOM AOCTMXEHMS NONTHOW paboTocnoco6HOCTM. HanpuMep, B Te4eHUe 0gHON CekyHabl paboTa
KOMMNbIOTEPHOrO CPEeACTBA HA OTAENBHOM YYaCTKE MOXET aBTOMAaTUUYECKN NePEKNIOYNTLCA HA APYron y4acTokK No
Ay6nupoBaHHON TENEKOMMYHUKALMOHHON CETU.

Ecnu BO306HOBNEHME AEATENBHOCTU MOXET ObITb OCYLLIECTBIIEHO NO3TAMNHO B TEYEHWE HEKOTOPOrO BpeMe-
HW, CneayeT CornacoBaTh Tanbl BOCCTAHOBINEHUS M BPEMS UX 3aBepLUEHUS. PacCMOTpeHue BO3AENCTBUA HApY-
LUEeHWI/paspyLleHUin Ha OpPraHM3aLmio B TeYeHUe NPOAOIDKUTENIBHOIO NEpUoAa BPEMEHN MOXET NOMOYb YCTaHO-
BWTb NapamMeTPbl NPUMEHEHUS TAKOTO MOAX0AA, HaNPUMEp Yepes [1Ba 4aca A0SMKHO ObiTb BbINOSIHEHO BOCCTAHOB-
neHune AeATenbHOCTU Ha 25 % (corrnacoBaHHbI MMHUManNbHbLIW YPOBEHL), Yepes aABa AHA — Ha 50 %, a nonHoe
BOCCTaHOBIEHNE — Yepes HeAerno.

Mpumepamu peLLEHUIA, B KOTOPLIX NMPUMEHEH AaHHBI NoAX0A, ABNSAIOTCA: MCMOMb30BAHUE pe3epPBHbLIX 0hu-
coB, 060pyA0BaHHbIX KOMMbIOTEPaAMU U TENEOHaMK AN NepCOHana, BhINOJTHAOLLIEro KpUTUYMECKME BUALI Aest-
TENbHOCTU; B3AWMOAENCTBUE C anbTePHATUBHBIMW NOCTABLLMKAMMW WU HAnM4yKue pe3epBHbIX 3anacoB; UCMOb30-
BaHWe BPEMEHHbIX PYKOBOAUTENEH HA KPUTUYECKUX JOSDKHOCTAX; COrMaLleHne C aHanorMyHow no poay AesiTernb-
HOCTU OpraHusauuen.

Ecnu npumeHsiemas crparerns OCHOBaHa Ha NOsHON paboTocnocoBHOCTM NNK ansTepHaTUBHOM BOCCTaHOB-
NeHuu B Npeaesnax Lienesoro Cpoka BOCCTAHOBMNEHWA 00 bekTa Ha CornacoBaHHOM MUHMMAaNbHOM YPOBHE, TO TUM
1 KONIMYECTBO HEOBXOAMMbIX PECYPCOB A0MKHbI ObITh MAEHTUDULMPOBaHLI. B npunoxeHue 1 npuseaeH npumep
dhopmbl TpeBoBaHUI K pecypcam.

B npunoxxeHue M npuBeaeHbl BO3BMOXHbIE CTPaTernm, CBA3aHHbIe C KIoYeBbIMIU PECYpPCaMU OpraHu3aLum.

Crparerus 6e3geiicTBUs, Kak NpaBuno, He siBnseTcs 6ezonacHoii Ansi opraHusaumm. CyLIECTBYIOT BOMPOChI,
KOTOPbI€, HAX0ASACk O6e3 ynpasneHus, BNoCneaCTBUM MOTYT OKa3aTb Cepbe3HOe HeraTMBHOE BO3AENCTBIUE Ha opra-
HM3auuio. 3TO BO3AENCTBUE MOXKET ObITb (PMHAHCOBBLIM UK, YTO Gonee BEPOSITHO, MOXKET 3aTPOHYTb PEnyTaLmio
opranusaumu. Mpu BbIOOpe BapuaHTa 6e34einCcTBUA NPeABapUTENbHO O4EHb BXKHO MAEHTMULMPOBATL AMana3oH
BO3MOXHbIX MOCNEACTBUA, KOTOPbIE BO3HUKHYT B AOSITOCPOYHON NEPCNEKTUBE, U YCTAHOBUTb HAANEXaLLe MepbI
3aLWmThl OT HUX, HanpuMep o6MeH MHdopMaLueli C NPUYACTHLIMU CTOPOHAMU OTHOCUTENBHO NPUYKUH NPUHATUS
peLueHns o 6esgencteum. Mpumepom NogoBHo cTpaTer MoryT GbITb OpraHbl MECTHOMO CaMOYNPaBIIEHUs!, KOTO-
pble NPMOCTaHABNMBAIOT NNAHUPOBaHME paboynx NporpaMm B criydae BO3HUKHOBEHUSI YPE3BbIMAHOMN CUTYauun B
obLyecTse.

9.4 OTcTaBaHue B rpadpuke paboTbl

Ecnu npuHATO peLueHne 0 NPUOCTaHOBKE UMM YMEHbLLEHUM 0GbEMOB NMOCTABOK MO KOHKPETHOMY acCopTH-
MEHTY NPOAYKLIUM W/UNKM YCNYT, TO OpraHu3aumns 4OMmkHa GbiTk NOArOTOBIIEHA K TOMY, YTOObI «HarHaTh rpaduk»
MyTeM UCTONHEHWSI HEBBINOMHEHHbIX PAGOT. [N BLINONHEHNS 3TOM 3a4a4K MOXET GbITh OpraHusosaHa paboTa B
CBEPXYPOYHOE BPEMSI, NPOU3BOACTBO NPOAYKLIMM UIN YCIYT W BLINOMNHEHUE paboT B CTOPOHHWUX OpraHu3aLusix,
KpPOME TOr0 MOXET ObITb MPUHSATO PELUEHNE O NPUOCTAHOBKE HEBLINOMHEHNS 3TUX PAaBOT. MHOrHe opraHusaumm,
KOTOPbIM YAANoCh BbIAEPXATb PA3PyLUEHUS, BNOCNEACTBUM NOTEPNENN HEYAAYY, TOTOMY YTO HE Oblnk COCOGHbLI
NpPeoaoneThL oTcTaBaHmne B rpacduke pador.
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lMpumep — Hebonbwoll pecuoHannbHLIU NOCMasWUK pa3HOMNIaHO8bIX KOMMYHUKaUul npuesieKk MHO20 Ho-
8bIX KIIUEHMoOe e pesy/ibmame pe3ynbmamueHol yeHoeol nonumuku. lpuenedyeHue 601bLWO20 Konuyecmea
KJlueHmoe 3a Hebosibwoli CpoK rnpueesio Kk 3amednieHuto pabom cucmembl KOMMYHUKayull. 3mo e ceor oyepeds
6b138aJ10 NPemeH3UU CO CMOPOHbLI KITUEHMOE U MPUeesIo K yeeslu4yeHU o Wmama o6C/1yxuealow,eao rnepcoHana.
Bbino npuHaMoO pewieHuUe o Havyase ModepHU3ayuu cucmembi, 0OHaKo MoOepHU3alyus npueena K ewe 6onbwemy
Hedoeosibcmey nompebumenell.

Ha pabomy 6binu npuHambi Hoebie compyOHUKU o pabome C 3anpocamu KilueHmMoe, 0GHaKo Npowo
epems, npexde YeM OHU nonyyunu Heob6xodumble HaebiKu U onbim. Konuvyecmeo HeydoesremeopumesibHbIX
npemeH3uli npodosmkano pacmu. Mownu ny6nukayuu e CMU. KomnaHus 6onbwe He Moana ydoenemeopsames
npemeH3uu u 3amedneHue pabomsi cucmembl docmuaiiy MaKo20 YPO8HS, YMo KIUeHMb! Ha4danu pacmopaamb
dozoeopa. B koHeYHOM cyeme, KoMmnaHusi 6blna ebiHyx0eHa npodamb C80U aKMuebl HayuoHallbHOMY nocmae-
WUKy KOMMYyHUKauul.

Heo6x0auMo TLATENBHO paccunTaTh NSlaHOBbIE 3HAYEHUS 3aTpaT Ha BHEAPEHNUE KXo BbIOpaHHON cTpa-
Teruun. Beage, rae BO3MOXHO, 3aTpaThbl AOMKHbI ObITb COMOCTABMEHbI C MOTEPAMU OT HAPYLUEHWIA/pa3pyLUEHUA.
B HEKOTOpPbIX Cry4asix O4eHb TPYAHO UM HEBO3MOXHO OLIEHUTb MOAO0OHbIE 3aTpaTtbl. MOXeT Cnyy4uTbCs, YTo
CcaMbIM 60NbLUMM BO3AEWCTBUEM HapyLUEHNUIA/paspyLUeHMit BudHeca opraHusaummn OyaeT CHKEHNE penyTaumm
Unu 3aTpyaHeHus B paboTe n3bpaHHbIX NpeacTaBuTenen Bracren.

9.5 Ctparterum o6meHa nHdopmavmen

Mpu HanU4YUK Cepbe3HbIX Pa3pyLUEHWUI AA OpraHM3auun CyLLECTBEHHO BaXKHO 00ecneynTb COOTBETCTBYIO-
LM 06MEH MHpopMaLMEN C BHELUHUMUW U BHYTPEHHUMM NPUHACTHLIMWU CTOPOHAMMU. Y KaXK4 0N U3 NPUYACTHBIX
CTOPOH CYLLECTBYIOT onpeaeneHHbIE OXUAaHNA OTHOCUTENbHO pa60TbI opraHu3auuu, NnO3TOMY UX BOJTHYET B Ka-
KOI Mepe paspyLUEeHUs CKaXKyTCA Ha UX AEATENbHOCTHU.

lMpumep — lpu eo3HUKHOGeHUU npobneM y KPYMHO20 npou3eodumensi KOMIILIOMEPHOU MmexHUKU,
8bI38aHHbIX yCmMaHo8KolU Ha KoMbiomepbl fpogpaMMHO20 obecnedeHusi, paboma nuHuu no npouzeodcmey
KoMmnkromepoe Bbina npuocmaHoenieHa Ha mpu OHA. B opeaHu3ayuu cyujecmeoseasa nosumuka «pabomsi nod
3aKa3», ko20a nompebumenio 06bI4YHO coobwjanu monbko damy u epemsi nocmaeku. Komnarnust npuHana peule-
HUe He COO6U48mb 0 803HUKWUX npoGnemax nompe6umenﬂM, C KOMOopbIMU yCmaHOeJ1eHbl «IpPpsiMble KOHMaK-
mbi». ExxeHedenbHas 2azema Hanucana o6 amoll ucmopuu, Ymo Aeusiocb He2amueHolU peknamol, paspywu-
menbHoU Ona KoMnaHuuU.

Ecnu npuHsATO peLleHue o ctpareruu 6e3neincraus, To nydilie npouHdopMUpoBaTh NoTpebuTenei, oxumaaio-
LLMX NOCTaBKY NPOAYKLMW UMK YCITYT, O BO3MOXKHBIX MOCNEACTBUSAX.

OpraHu3aumm, KOTOpble UITHOPUPYIOT BXKHOCTb MHCPOPMMPOBaHUSA NPUYACTHLIX CTOPOH 0 CBOMX Npobnemax,
00bIYHO UCNBITBIBAIOT GONbLLME TPYAHOCTU NPU BO3HUKHOBEHWUM CEPbE3HbIX HApyLLEHUI/pa3pyLueHuit nx busHeca.

Mpu4yacTHbIE CTOPOHBI U UX UHTEPECHI MAEHTMMULMPYIOT B HA4are NpoLecca yrnpaBeHUs HENPEPbIBHOCTbIO
6usHeca. NMocne atoro AomkeH ObITb NPOBEAEH UX aHANU3 U HA €r0 OCHOBE OpraHu3auusl 0SDKHA YCTaHOBUTb
crparerMu ynpasneHna B33auMOOTHOLLEHUAMU C KNnOYeBbIMU NPUYACTHLIMU CTOPOHAMM.

Ocoboe 3HaueHune HeobxoaMMo nNpugaBaTb 06MeHy HopMaLmMeit C NepCcoHanoM, NOCKOSbKY pabOTHUKOB,
KaK NpaBuio, 0ObIMHO BOSHYIOT BOMPOCHI 611aroCOCTOAHMSA U 3aHATOCTU. [NMpu BO3HMKHOBEHWUM HapyLUEHUIA/paspy-
LeHui GusHeca B opraHu3aLum 0IPkHO ObiTb 00ecneyeHo YeTkoe MHopMMpOBaHMe NepcoHana o ero aasnbHen-
LUMX AEUCTBUAX M 00A3AHHOCTAX. OTO MOXKET ObITb BbINOAHEHO C UCNONb30BaHNMEM UH(POPMALMK HA ByMaKHOM
HocuTene, yepe3 NHTepHeT, MmecTHbie CMW u/unm ¢ noMoLLbIo COOBLLEHNI HAa aBTOOTBETUMK.

[ormkHbl 6bITb NPEeANPUHSTBLI HEOOX0AUMbIE NOArOTOBUTENbHLIE AEWCTBUS ANs 06ecneyeHnsa NOCTOAHHOM
MH(OPMUPOBAHHOCTM BbICLLIErO PYKOBOACTBA OPraHn3aLum o0 NpoABUKEHUU AEWCTBUIA NO BOCCTAHOBSIEHUIO OU3-
Heca. OYeHb BaXHO YCTAHOBUTbL OTBETCTBEHHLIX 32 NNMAHUPOBaHWUE U peanu3aumio ooMeHa uHgopmaumen.

OAaHUM U3 KIMIYEBbIX ANEMEHTOB 0OMeHa uHopmMauumen apnsetca ctparerus pabotsl co CMU B nepuog,
KPYMHbIX paspyLueHui. HesaBucuMo ot paamepa opraHnsauum, ecnu npoucliesiuee cobbitue npueBnekaeT UHTe-
pec CMW, To B oOpraHm3aumm 40IpkeH ObITb Ha3HAYEH YMOMHOMOYEHHLIN No pabote co CMWU. MoryT GbiTb noaro-
TOBMEHbI LLAONOHbI MUH(POPMALMOHHBIX COODLLIEHWIA, KOTOPbIE NPU HEOOX0AUMOCTM MOTYT ObITb BLICTPO aganTUpo-
BaHbI K CUTYaLMu. 3TU MaTepuarnb! JOIDKHbI BKIIOYaTh pa3paboTaHHbIe OTBETHLIE MEPBI M 00LLYI0 MHopmaumio 06
opraHusauuu. lNMoaroToBka 3TUX MaTepUaroB A0OIPKHA CTaTb YaCTblo cTpaTernm oomeHa nHcopmauumen.

PeLueHue 06 ypoBHe YCTOWUUBOCTU M HENPEPLIBHOCTM COCTOUT B YCTaHoBneHuu KoopanHauuoHHbiM Cose-
TOM «npeaena nageHusi» opraHusaumm B nepuo paspylueHus. KoopanHauuoHHbii CoBeT NPUHUMAET peLLeHue
Ha OCHOBE CBOEro NOHMMaHUS UCTOYHUKOB pUCKa U AONYCTUMOTO pucka. KoopanHaumoHHbIin CoseT u/unu pato-
yue rpynnbl JOrPKHbI 3aBEPLUMTL pa3paboTKy CTpaTernin NoAAePKKU KNoYeBbIX BUAOB NPOAYKUMW UM YCIYT, a Tak
KE KPUTMUYECKMX BUAOB AEATENBHOCTU U CBA3AHHBIX C HUMUW PECYPCOB C YY4€TOM 3aTpaTt Ha BOCCTAaHOBMNEHUE, U
nocrne 3Toro HaYMHaloT pa3paboTKy NNaHOB yNpPaBEeHUS HENPEPLIBHOCTLIO Gu3Heca.
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10 PaspaboTka n BHegpeHue oTBeTHbIX mep MHB

10.1 O6wme nonoxeHma

Mpu oTCYTCTBUM KIMHOYEBbIX 3TanoB no pa3pabtotke CMHB u ctpaterumn obecneyeHnss HenpepbIBHOCTU OU3He-
ca nepsbIM NPEANPUHUMAEMbIM AEWCTBUEM MHOMMX OpraHu3aumii 06bIMHO CTAHOBUTCA pa3paboTka nnaHa obecne-
YeHUA HenpepbIBHOCTU Bu3Heca. OnacHOCTb TaKoro noaxoaa CoOCTOUT B TOM, 4TO be3 npeasaputernbHbIX NCcrnego-
BaHuii paspaboTka nnaHa obecnevyeHnsi HenpepbIBHOCTU GU3HECA HE CMOXET NMPUBECTM K UCTUHHOMY aHanum3y u
NOHMMAaHMIO paboTbl OpraHM3aumm u cnocoboB NMOCTABKU KIOYEBbLIX NPOAYKLMM U/unmn ycnyr. MoxeT ObITb ynyLUeH
aHanu3 pas3nuyHelX CTPaTernin u HEOOXOAUMBIX AN HUX PECYPCOB. B pesynbrare pazpaboTaHHbI MnaH MOXET
cTaTtb HENPUroaeH Anda A0CTUXXEHUA NOCTaBIEHHbIX u,ene|7| obecneveHus ,ELOCTaTOLIHOVI 3awmnTbl U JOCTUXKEHUA
BO3MOXHbIX MPEUMYLLECTB OT €ro BHeAPeHus Ang opraHusauuu. Mocne 3asepluenns paspabotku MHB n ctpare-
rm obecneyeHns HenpepbIBHOCTU BU3HeCa OpraHm3auns MOXET NPUCTYNUTL K MAEHTUUKALUN 1 OLIEHKE UHLIK-
[EHTOB U paspaboTke NnaHoB 06ecneveHns HenpepbIBHOCTY BU3Heca.

OnbIT nokasan, uto OpraHM3aummn MOryT BbITb paspyLUeHbl N0 MHOTMM NpuyMHaMm. MNnaHuposaHue HenpepbIB-
HOCTK On3Heca TPaaMUMOHHO BbINI0 OCHOBAHO HA 3BECTHLIX OMACHOCTSAX: HapyLueHne UT, noxap, HaBOAHEHWE U
T.4. [oSBMNNUCH TaKXKe HOBbLIE BUAbI PAa3pYLLEHUI, TAKME Kak pacnpocTpaHeHue 3abonesaHuii, 06LLMPHbIE paspy-
LUEHUA Ha Xene3HbIX A0porax, Hexearka Hedd)Tu M TONMMBA W NpekpaLLeHne BOAOCHAOXEHUS B TEYEHNE Npoaosn-
XUTENbHOro nepuoga. B 6onbLUMHCTBE CryYyaeB CyLLECTBYIOLME NNaHbl HE OXBATbLIBAIOT BO3MOXHOCTb TaKnX
paspyLLEHUI 1 HE YYUTLIBAIOT X BO3AENCTBUE HA OpraHM3aumio.

Mpu pa3paboTke NnaHa HeENPepbIBHOCTM BU3HECA O4EHb BaXKHO 06ECNEYNTb UHTEMPALMIO BCEX ANIEMEHTOB
MeHedXXMeHTa opraHusauum (CM. pucyHok 16). B npoTUBHOM Criyyae Co CTOPOHbI NPUYACTHLIX CTOPOH MOTYT BO3-
HUKHYTb NPEANONOXEHUS O MOSIHOM HECOOTBETCTBUM OpraHm3avium nnaHy obecneyeHus HenpepbIBHOCTHU OU3Heca.
Ecnu nnaH npegycmaTpueaet paboTy UneHoB onepaTtuBHOro wraba B JOMAaLLHUX YCNOBUSAX, Toraa otaen UT
[OIMKEH NOATBEPAMUTL HANUYMe U hyHKLMOHUPOBAHKE UM CBOEBPEMEHHOE NpeAocTaBNeHne paboTHUKaM Heo6Xo-
AUMON TexHu4eckol 6asbl. Bo3amMoxxHO, 0TAen kaapoB A0MkeH Oyaer obecnevntb NPMMEHUMOCTL NONMca no Me-
AWNLMHCKOMY CTPaXOBaHUIO MU APYTMX AOKYMEHTOB NMEPCOHana K TOi TEpPPUTOPUM, HA KOTOPOI OH BbINOMHAET
pa6ory.

MnanupoBaHue B o6nactn

HenpepbIBHOCTU BU3Heca

MeHemxmeHT pucka
MeHemKMEHT B 4Ype3BblManHbIX
CUTyaumsix
CUTyaLmsiX
MeHemkmeHT o6GopyzoBaHus
MeHeDKMEHT Lenun NocTaBok
MeHemKMEHT kavecTsa
OxpaHa 300poBbsi u 6esonacHocTn
niogen
MeHeKMEHT 3HaHNI
OxpaHa okpyxaloLuei cpegsl
Yenoseyeckne pecypcbl
Cucremb 6e3zonacHocTu
O6meH nHdopmaumeit
B KPUTMHECKMX CUTyaLMAX U Ap.

BoccraHoBneHue UT B aBapmitHbIX

PrcyHok 16 — CucTeMbl MEHeAXXMeHTa U NaHUpoBaHWe HenpepLIBHOCTM GuUaHeca
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[MnaHbl B obnacru HEenpepbIBHOCTU busHeca AOIDKHbI obecneuntb OTBETHLI HA cneaywowne OCHOBHbIE
BOMNPOCHI:

- Y10 1I0MKHO ObITh CAENAHO?

- Korpa?

- [ae pacnonoxeHbl ansTepHaTUBHbLIE Pecypebl?

- KTo BOBNEuYeH B pabory?

- Kakum cnocoBom aomkHa 6biTb 06ecneveHa HenpepbIBHOCTL Bu3Heca?

B moboi opraHnsauum MOryT CyLeCTBOBaTb HECKONbKO B3aWMOCBS3aHHBLIX MNAHOB, OXBAaTbIBAOLLMX
[eNCTBUSA B YPE3BbIMANHbLIX CUTYaLMAX B 00NacTn HenpepbIBHOCTU BU3HeCa, ynpaBneHue B YCNOBUSIX UHUMAEHTa
1 ynpaBneHue BOCCTaHOBMNEHWeM. Pa3paboTaHHble nraHbl J0MKHbI COOTBETCTBOBAThL NOTPEBHOCTAM OpraHm3a-
umu. Ana Manbix npeanpusaTuin, paboTtaiowmx B y3kon ccepe, MoXeT ObITb 0CTAaTOUHO pa3paboTku € AMHCTBEHHO-
ro IOKYMEHTA, KOTOPbI OXBATbLIBAET YNPABNEHWE B YCIOBUSAX MHLIMAEHTA N MEHEIDKMEHT HENPEepPbIBHOCTU BU3He-
ca, B TO BpeMS kak Ans 60nbLUMX OpraHu3aumnii, MoXeT noTpeboBaTbCA MHTENPUPOBAHHLINA NNAH W/WUNK NNaHsbl
unnanos v opraHn3auum, OCHOBaHHbIE Ha 06LLEi OpraHU3aLMOHHON CTPYKTYpe. AN yCTpaHEeHUA KOH(IIMKTOB
1 NPUMEHEHWA COrNMacoBaHHbLIX NPUOPUTETOB NPU BOCCTAHOBIIEHWUM TaKME NiaHbl JOIHKHbI ObiTb CUHXPOHN3UPOBA-
Hbl. B 6onbLuoi opraHu3aumu koMmaHaa (rpynna) unu koopauHatop paéot no CMHB MoryT B3aTb Ha cebs Bbinon-
HEHWUE 3TOW ponu.

B cootBetcTBumM ¢ TOCT P 53647.2 uaeHTUdMLMpOBaHbI ABE 001acT NNAHUPOBAHUSA: YNPaBneHne B yCro-
BUAAX MHLMOEHTA U MEHEKMEHT HENPEPbIBHOCTY BU3HECa, KOTOPLIE AOMKHbI ObITb YacTbio CMHB.

10.2 CTpyKTYpa OTBETHLIX MEpP Ha MHLMAEHT

[OCT P 53647.2 ycTaHaBMNMBAET, YTO «OpraHM3aums AOMmKHA MAEHTUULMPOBATL NEPCOHAnN, y4acTBYIOLLMIA
B BbIMOSIHEHWN OTBETHLIX MEeP Ha MHUWMAEHT U HAAENUTb €r0 HE0BXOAMMOIN OTBETCTBEHHOCTbLIO, NOSTHOMOYNSAMU U
obecneyunTb ero KOMNETEHTHOCTb A S YNPAaBIIeHUs! B YCNOBUSIX UHUMAEHTa U 06MeHa uHdopmaumeit ¢ npu4acTHbl-
MU CTOPOHAMMY.

B cooTBeTcTBUM € 3TUM TpeGoBaHnem KoopanHaLMoHHbIM COBET, yCTaHABMNMBAIOLLMI CTPATErMn, AOIDKEH
ObITb YNONHOMOYEH ANA ONpeaeneHns NpUopUTETOB U COCTOSATL U3 KOMMNETEHTHOTO NepcoHana. AToT NnepcoHan
OOIMKEH UMETL AOCTYN K MHDOpMaLun, HE0OOX0AMMON ANs ONPEeAEeneHNs XapakTepa u CTeNeHu paspyLUeHui, K
nrnaHam akTueaLuu, nnaHaM AenCTBUM, KoopauHaumu paboT u o6meHy uHdopmauuen 06 0TBETHLIX Mepax Ha
WHUMAEHT. Takke cnegyet o6ecnevnTb JOCTYN TOr0 nepcoHana k pecypcam, He0bxoAMMbIM ANS NOAAEPXKM
npouecca ynpasneHus B yCrOBUAX MHLUMAEHTA.

10.3 MnaHbI

OpraHusauus gomkHa paspaboTtaTte N0APOGHbIE NSaHbI, yCTaHaBNUBatoLMe Cnocobbl ynpaBneHus B YCIo-
BUAX MHLMAEHTA (NNaHbl OTBETHLIX MEP HA UHUMAEHT) 1 06ecneyeHns HenpepbIBHOCTU GusHeca. B nnaHax Aomk-
Hbl BbITb YYTEHbI COrNacoBaHHbIV rpadmk paboT 1 CyLLEeCTBYIOLLMI YyPOBEHb NPOU3BOACTBA UIW YCIYT.

Jio6ble nnaHbl B KOHKPETHBLIX CUTYaLMAX NOCTOSAHHO U3MEHSI0TCS, He0BX0AUMMO 0BecneunTb ynpaBrneHue
BEPCUAMM U KOHUIYpaLmMeit NnaHoB. Kaxkaas konus nnaHa 4oSpkHa ObITb y4TeHa U MMETL HOMepP. CneayeT Takke
ynpaensTb pacnpegeneHnemM 4OKYMEHTOB. ECcrnu B nnaH BkMOYeHa BaXkHasa Ang opraHu3auumu uidopmaums, To
NS nnaHa gomkeH 6biTb onpeaeneH u obecneyeH COOTBETCTBYIOLLMI yPOBEHb KOH(OUAEHLMANBHOCTH.

MnaHbl MOryT GbITh pazpaboTaHbl B pasnuyHoi dopme. OHM MOTyT ObITb U3NOXKEHDI B BUAE TEKCTA, Gnok-
CXeMbl UI1 cO03JaHbl C NOMOLLBIO CreuuanbHOro nporpaMMHoro obecneyeHusi. OHm MoryT ObiTb NPEACTaBIEHbI
Ha 9NEeKTPOHHOM W ByMaXkHOM HocuTene. Tak kak nraHbl OyayT UCMOSb30BaTLCA B YCHOBUSIX MHLMAEHTA, NOSTO-
MY OHM JOMMKHBI BbITb TOYHBIMU U KPATKUMUW. OHU JOMKHbI COAEPXaTb MUHUMAarbHOE KONMYECTBO MH(opMaLum,
no3sonstoLLel 06ecneynTb HeNnPePbLIBHOCTL AeATeNbHOCTU. Heobxoaumo obecneuntb NOCTOSAHHbIN 4OCTYN K Nia-
Ham Ans nepcoHana, B 06513aHHOCTU KOTOPOFO BXOAUT UX UCTIONb30BaHUE.

Tpumep — Bo epemst KpynHbIX paspyweHuli u uHyudeHmoe e JloHdoHe nonuyeltickue 6biu ebIHYXO0eHb!
seakyupoeamb s1rodell u nepezopodums nPoxod e 6osnLuiue mopaoenie palioHbl. [lpu amom Hauwuluch J1odu,
Komopbie xomenu nepeceyb NUHUU KopdoHa, YmoObbl npolmu K 30aHUl0, 6 KOmopom oHU pabomainu. Koada
UX ocmaHaenueanu, mo ebIICHUJIOChL, YMO OHU Xomesnu e3smb U3 ogucoe ceoli nnaH obecrneyeHus:
HenpepbleHocmu 6u3Heca, ocmaesieHHbIl mam.

Cneayet yoeanTbCA B NOCTOAHHOM AOCTYMHOCTM KOMUM NTAHOB YNPaBEHUS B YCNOBUAX MHLMAEHTA U Nna-
HOB 0becneyeHus HenpepbIBHOCTM BU3HECA, U B TOM, YTO JONOSTHUTESbHBLIE KOMUM STUX MIIAHOB HAXOASTCS BAANM
OT MECTa BO3MOXXHbIX pa3pyLUEHUI.

B 60nbLUMX OpraHM3aumusix MOXET ObITb UCNONbL30BaH 001U LIaBMNoH ANsi CO34aHMA NNAHOB obecneyeHmns
HenpepbLIBHOCTM OM3HECa U ynpaBneHus B YCNOBUAX MHUMAEHTA. YacTo opraHu3auuu XOTAT NPUMEHWUTb
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CTaHAAapTHbIN LWAGMNOH unu chopMy, yTBEPKAEHHbIE U U3JaHHbIE 3aKOHOAATENbHBIMU U PETYNUPYIOLLIMMU OpraHa-
MM, B KOTOPbIX TPEOYETCS TONLKO «3anonHuTb 6naHk». HecMoTpsi Ha To, YTO WAabnoH unu opma NonesHsl B
Ka4yecTBe PYKOBOACTBA, CNeAYeT NOMHUTb, YTO He CYLLECTBYET ABYX OAAMHAKOBLIX OPraHu3auun u pasnuuma B
nnaHax Hem3BeXxHbI, Kak ANs pasHbIX OpraHu3aLui, Tak U AN pasHbIX NoApasaeneHnii O4HOM U TOW Xe OpraHu3a-
LMK, pacrnoriokeHHbIX B pasHbix MecTax. [o3ToMy nnaH A0IDKeH OTpaXkaTb paboTy KOHKPETHON OpraHu3auum.

OTBETCTBEHHbIN 3a pa3paboTKy nnaHa gomkeH 6biTb uaeHTMULMPOoBaH. B GonbLunx OpraHu3aumsax nnaHbl
€034al0T Ha PasfnUYHbIX yPOBHSIX. PykoBoaUTE M hUnmanos opraHu3aLmm A0HKHbI HECTW OTBETCTBEHHOCTDL (ObiTh
BnajernbLamMu) 3a onepaTuBHblie NnaHbl. Yepes yCTaHOBMEHHbIE MHTEPBAarbl BpEMEHU, a Taloke B Cry4yae cylle-
CTBEHHbIX U3BMEHEHUI B OPraHM3aLMm UK ee OKpyXKaloLLeit cpeie, A0IDKEH NMPOBOAUTLCA aHANMN3 BCEX NSIAHOB.
OTBeTCTBEHHbIN 3a pa3paboTKy NnaHa AOMKEH BLINONHATL aHanu3, a Nocne 3Toro yTBepAuTb NNaH Ha Gonee
BbICOKOM YPOBHE.

MnaHbl AOMKHBI TAKKE YUUTLIBATH NI0ObLIE BHELUHME AEUCTBUA, HANPaBIEHHbIE HA YNPABIIEHUE B YCNOBUSIX
WMHUMAEHTA, BKIIOYas AeNCTBUSA aBAPUIHBIX CNY>XD, MECTHBIX BNACTEN M APYIMX BHELLHMX OpraHu3auui B criyuae
cepbe3HbiX pa3pyLueHuii. Ecnu 3agaHue npuHagnexxuT BHELLHUM BfaAenbLaM, TO AENCTBUS B HENPEABUAEHHBIX
06CTOATENLCTBAX YNPAaBNSIOLLEH KOMMaHUN UNK 3eMIEBNAaaenbLeM AOIDKHbI ObITb CKOOPAUHUPOBAHDI.

10.4 CopepxaHue nnaHa

Mnan gosmkeH coaepXkaTb ONMUCAHHbLIE HUXE AAHHbIE, BKNOYAIOLLME SNIEMEHTLI NaHA OTBETHLIX MEP U Nna-
Ha obecneveHus HenpepbIBHOCTM OusHeca.

10.4.1 Uenb n o6nactb npuMeHeHUA

JomxkHbI BbITb YCTAHOBIEHBI LIENb U 06NacTb NPUMEHEHUS NNaHa.

10.4.2 Pacnpepenenue dyHKUUA, OTBETCTBEHHOCTU U NOTHOMOYMIA

B nnane aomkHbl 6bITb MAECHTUDNUMPOBaHBI (PYHKLMKU, OTBETCTBEHHOCTb U MOMHOMOYMS TEPCOHANAa, yya-
CTBYIOLLETO B paspaboTke nnaHa. [JomkHbl ObiTb HA3HAYEHbI PYKOBOAUTENb IPYNMb, KMIOYEBBIE YNEHbI FPYNIbI U
MX NpeacTaBuTENN NOCNe akTuBauumn nnaxa. B nnaHe gosmkHbl ObITb YCTAHOBMEHbI MX MOSIHOMOUMS (BKIIOYas
(PMHAHCOBLIE NOSIHOMOYMSA) U NULA, NEPEeA KOTOPLIMU OHW AOSDKHBLI OTYUTLIBATLCA O CBOUX AENCTBUSAX. [naH aon-
XXEH coaepXartb MyHKT, B KOTOPOM U3NOKEHbI CNOCOOLI Nepeaayun OTBETCTBEHHOCTU MO YNPaBneHUIO B YCIOBUAX
MHUMaeHTa Ha 6Gonee BLICOKME YPOBHU yNpaBneHus B opraHusauuu. MoryT 6biTb CO34aHbl OTAESbHbIE rPYNMbI,
OTBETCTBEHHbIE 3a NNaHbl 06ecneveHns HenpepbIBHOCTU BU3HECa U ynpaBneHns B yCNOBUAX MHUMAEHTA.

10.4.3 AKTUBaLUA NfaHa

B nnaHe gomkHbl ObITb YCTAHOBMEHbLI 06CTOATENLCTBA, NPU KOTOPbIX OH AOIMKEH ObITb AKTUBUPOBAH (€ro
HaYMHAIOT BbINOMHATb) M OTBETCTBEHHbLIX 38 9TO NuL. [naH AOIDKEH Taloke BKMIOYaTb NoApo6GHOE OnmMcaHue cnoco-
00B ynpaBneHus B YCNOBUSIX HAPYLLEHWI/pa3pyLUeHuit GusHeca u BO3AeNCTBUSA UX NOCNEeACTBUI HA OpraHu3a-
uuto. CyLLeCTBEHHO BaXHO, YTOObI opraHn3aums 6bina B COCTOsIHMM BbICTPO NPUHSATL Mepbl BO u3bexxaHue elue
Bonee KpynHbIX paspyLueHuii. [ing akTueaumm nnada B ounuane opraHM3aumm MoXeT ObiTb He06X0AMMO 3aKpen-
nNeHue COOTBETCTBYHIOLLIMX MOJNIHOMOUMIA Ha 6onee HU3KOM YPOBHE Ans paboThl C NOKanbHbIMK MHUMAEHTamu. Cee-
ZeHus 06 akTuBaLmu noboro nnaHa AomkHbl ObITb HANPaBNeHbl BbICLLIEMY PYKOBOACTBY. 3TO 06eCne4nBaeT BbiC-
LUeMy PyKOBOACTBY MHADOPMUPOBAHHOCTb O HANUYNKN UHLIMAEHTA U BO3SMOXHOCTb UCCIe40BaTb €ro BNMsiHe Ha
opraHusauuio. IHCTpyKUuK O NpOBEAEHUU TAKUX UCCNEA0BaHNI AOMKHbI ObITb MOAPOOHO ONUCAHDI B MIIAHE.

B nnaH 40mkHbI ObITh BKIOYEHBI CMMCKN MHAXOPMUPYEMBbIX UL, (AE€PEBO 3BOHKOB) U NoAPOGHOE onucaHue
MecTa paboTbl paboumx rpynn (LEHTP ynpasneHus) N0 ynpaeneHuto B YCIIOBUAX HapyLUEHWIA/pa3pyLueHuit. LieHTp
ynpaeneHus AomkeH bbITb 00ecneyeH COOTBETCTBYIOLUMMU KOMMYHUKaLUUSAMKU U APYrMMy CpeaACTBaMu, Hanpae-
NEeHHbIMK Ha 3DPEKTMBHOE YNPABMNEHNE B YCNOBUAX MHUmMAEHTA. LIeHTp ynpaBneHus oomkeH ObiTb 06ecneyeH
AnA paboTbl pecypcamm U BCel HE0OX0AUMON JOKYMEHTALMEN.

10.4.4 AnbTepHaTMBHbIE MeCTa pasmeLleHUs

MoapobHoe onncaHne pes3epBHbIX MECT pasMeLLEHNA A8 paboTbl NPU BO3HUKHOBEHWNM CEPbE3HbLIX UHLW-
[IEHTOB AOIMKHO ObITh BKIKOYEHO B NIaHbl BMECTE C KapTamMu UX pacrnonoxeHusi, mepamu 6e30nacHoOCTH npu
nony4YyeHnmn AOCTyNna K HUM, yCrOBUAMM UX UCNONb30BaHKUA U Moboi apyroi He06xoaMMO MHEpopMaLMEN.

10.4.5 NnaHbl BOCCTAaHOBEHUA CUCTEMbI

[na manbIx NnpeanpusiTUil NnaHbl BOCCTaHOBINEHNUSA OCHOBHON (6a30B0I) CUCTEMbI MOTYT NPEACTaBNATL CO-
001 0ANH JOKYMEHT. 3TN NIaHbl MOTYT COCTOATbL M3 MHCTPYKLUIA MO BOCCTAHOBIEHMIO AHHbIX MW NEPEeMELLEHUM
TENeKOMMYHUKALMOHHbIX YCIYT K anbTEPHATUBHOMY MECTY BbINONHEHMs paboT. B KpynHbIX OpraHu3aumax niaHbl
BOCCTAHOBMEHWSA UMEIOT Bornee CNoXHYI0 CTPYKTYPY U NPeacTaBnsaoT OO0 HECKOMbLKO JOKYMEHTOB, KOTOPbIE
00bIYHO pa3pabaTbiBalOT OTBETCTBEHHbIE 32 OKA3aHUE KOHKPETHbIX YCMYT UMW BbIMOJIHEHUE KOHKPETHbIX BUAOB
pa6ort, HanpumMep nnaHbl BoccTaHoBnenus UT paspabatbiBatoT B MHPOPMALMOHHOM LieHTpe. B 0CHOBHOM nnaHe
BOCCTAHOBMEHUS JOJIKEH ObITb Ha3HA4YeH BragerneLw, OTBETCTBEHHBII 3a pa3paboTKy 3TOro nNnaHa u Knio4eBble
npeanpuHUMaeMsle 4eNCTBUS.

28



rOCTP53647.3—2010

10.4.6 NMNoapo6Hasa KOHTaKTHaA MHdopmauus

MnaH AOMKEH BKMIOYATE MOSHYIO NOAPOGHYI0 MHOPMALIMIO O BHYTPEHHUX U BHELLHMX KOHTaKTaXx, B TOM
yucne c:

- KIMOYEBBIM BbICLLMM PYKOBOACTBOM;

- OnNepaTuBHbIM LUTATOM KIHOYEBbIX COTPYAHUKOB;

- aBapUIHLIMK CryX0amu;

- YNHOBHMKAMM (OPraHOB MECTHOTO CaMOYNpPAaBIIEHUST);

- Apyrumu cny>x0amu n opraHamu BnacTu;

- NOCTaBLUMKAMMU,

- KIMIOYEBLIMY NOTPEOUTENAMM (KIIMEHTaMM);

- CEPBUCHLIMU KOMMAHUSIMU;

- CTpaxoBbIMU KOMNAHUAMMU,

-CMW.

Lienecoo6pa3sHo BkniovaTb NoagpoGHY0 MHEOPMALMIO O KIMIOYEBLIX KOHTPAKTaX, CTPAXOBbIX Nonucax, 06s-
3aTernbHbIX M 3aKOHOAaTENbHbLIX TPE6OBAHUAX U T.44. BTN JOMONMHUTENBHBIE AOKYMEHTbI MOTYT XPaHUTLCA OTAENBHO
OT NnaHa, 0gHako, Npu HeobBXoAUMOCTU, OHU AOIDKHbI ObITb OCTYMHbI.

10.4.7 NMpuopureTtbl

B nnaHel N0 BOCCTaHOBNEHUIO OU3Heca AOIKHBI ObITb BKIMIOYEHBLI NOAPOGHOE ONUcaHne NepBooHEpeaHbIX
3akasoB ans obecnevyeHust HenpepbIBHOCTU GU3HECA U BOCCTAHOBIIEHUS KNIOYEBLIX NPOAYKLUMW UK YCAYT, a Tak-
»Ke CBSA3aHHbIX C HUIMU KPUTUYECKUX BUAOB AEATENIbHOCTU, KPOME TOr0 A0MMKHbI ObITb YCTAHOBMEHbI NpUeMnemble
YPOBHM 1 CpOkn BOCCTaHoBMNEHus (RTO).

10.4.8 2KU3HEHHO BaXHble [JOKYMEHTbI U PecypcChbl

CNNCOK XXM3HEHHO BaXKHbIX JOKYMEHTOB M PECYPCOB, HEODXOAUMBIX AN 06ecnevYeHus HenpPepbIBHOCTMU U
BOCCTaAHOBIEHUA Ou3Heca ANA KaXA0ro KpUTU4eCKoOro sBuaa AeATenbHOCTU, 10IHKEH ObITb BKIMIOYEH B NNaHbl N0
BOCCTaHOBJIEHUIO 3TUX BUAOB AEATENbHOCTU BMECTE C NoApOOHON MH(opMaLmel 0 MeCTe ux HaxoxaeHust. Nna-
Hbl JOMKHbI ObITb OCHOBaHbI HA pe3ynbTaTax aHanu3a Bo3eicTeui Ha GusHec. K >KM3HEHHO BaXHbIM JOKyMEHTaM
MoryT ObITb OTHECEHbI 3anNUCK 00 OTBETCTBEHHBIX 32 00ecneYeHne XXM3HEHHO BaXKHbIMU marepuanamu, a Takke o
Mepax no obecneyeHunto 6e3onacHoCTn, HanpuMep naponsx. >KM3HeHHO BaXkKHbl€ MaTepuarnbl MOTYT BKNIOYaTh
Oymary insa neyaTatoLmx yCTPOWCTB, 3anacHble YacTu, CneuuanbHbie MALMHbl U UHCTPYMEHTDI.

10.4.9 KOHTpONbHbIE NUCTbI U ayAUTOPCKKME 3annucu

MpOCTOI KOHTPObHLINA UAKU MAPLUPYTHLIA SIMCTLI MOTYT ObITb NPEAYCMOTPEHbI NAIAHOM AN NOATBEPKAEHUA
3aBepLUeHUs paboyei rpynnon BobiNonHeHUs 06A3aTenbHbIX 3aaa4 U NOCNeA0BaTeNbHOCTU NPoLecca 3aBepLue-
HUA BbINONHEHMS 3a8a4u. Ana ob6ecneveHns NONHOTLI OXBaTa W y4eTa paboyeii rpynnoi BCeX KIoUeBbIX nNeMeH-
TOB NNAHOM MOTYT BbITb NPeAyCMOTPEHbLI 3aNMCKH NOBECTKU AHA paBGovmx CoBELLAHNA.

Mpy nto6OM KPYNHOM MHUMAEHTE 0ObIMHLIM TPEBOBaHUEM ABNAIOTCA 3anNMcy 0 NOCNEACTBUAX UHLMAEHTA U
JaHHbIX ayguTa. [M03TOMY XU3HEHHO BAXKHO CBOEBPEMEHHO PETUCTPUPOBATL 3aNUCK O NPEANPUHATLIX AEHCTBUSAX,
UX MPUYMHAX, CPOKaxX U y4yacTByoWmX nuuax. Mpumep opmbl XXypHana perucrpauumn 4aHHbIX 06 UHUMAEHTE
npuseaeH B Nnpunoxexum H.

10.4.10 Yenoseueckuin paxkrop

OTaenbHOe BHUMaHue A0MMKHO ObITb yaeneHo noTpeGHOCTAM nepcoHana, noapsaa4YMkoB U NOCETUTENEN,
KOTOpbIE B pesysbraTe MHUMAEHTA AOMKHbI ObiTb ObICTPO 9BaKyMPOBaHbI M3 NOMELLEHWIT. CneayeT y4ecTb, YTo y
3TUX NKL 06bIMHO HET BPEMEHU Ha COOP NNYHBIX BELLIEW, HANPUMEP AEHET, KPEAUTHBIX KapT, KANYen 1 yaoCcToBe-
peHui NYHOCTM. Cpean HUX MOTYT ObiTb paHEHbIe Unu NorubLune, M NO3TOMY He06X0AUMO COOBLLUTL 06 STOM UX
GnvxaiLuMmM pogcTBeHHUKaM. OpraHm3auun A0SKHbI MPOSABASATL BHUMAaHUE 1 3a60Ty 0 NepcoHarne, aHanoruyHble
npobnemMbl nepcoHana AomkHbl GbiTb YUYTEHbI B NAIaHE YNPABNEHUSA B YCNOBUAX MHUMAEHTA, [Ae AOIDKHbI ObITb
UAEHTMULMPOBAHBI OTBETCTBEHHbLIE 3a paboTy ¢ npobnemamu niogen.

B nnaHax aomkHbl ObITb TAKKE YYTEHbI CpeacTBa o6ecneveHns 6e30nacHOCTU U 340POBbS NULL, Y4aCTBYIO-
wux B paboTe ¢ HapyLieHusiMu/paspyLueHnamu. Kpome toro, Heotxoaumo o6ecneunTb JOCTAaTOUHYIO YNCTIEH-
HOCTb pabo4mx rpynn B criyyae, ecnv BOCCTaHOBMIEHNE Gu3Heca nocre paspyLueHuii MOXeET 3aHATb NPOAOIDKHU-
TEnbHOE BPEMS.

10.4.11 O6wecTBEeHHOE MHEeHue

PenyTaums 1 npecTx TOProBOi Mapkn — LIEHHbIE aKkTMBbI ANs No6oi opraHnsaumu. KpynHele paspyLueHus
o6s3aTenbHO BbI3oBYT MHTEPeC CMI, koTOpble OyayT 0bCyaaTh, HACKOMLKO XOPOLLIO OPraHU3aLmMs CNpaBnseTcs
co cnoxuBLuencs cutyauuein. CMU GyayT oTpaxartb 1 AEMOHCTPUPOBATL BCe cnabble mecTa u oLLmMbKkM opraHu3a-
LMW 1 LUMPOKO PacnpoCTpaHaTb MHOPMAaUmio 0 HuX. [03TOMy OTAENbHbIN 3NEeMEHT NnaHa JOImkeH ObITb NOCBS-
LLEeH 3awmTe 06LLEeCTBEHHOI penyTayum opraHusaumu. KpynHele opraHu3auum MoryT pa3pabotarb OTAENbHbIN
nnaH oomeHa uHcpopmaumeii co CMIA Ha nepuoa AeNCTBUA MHUMAEHTA.

29



FOCTP 53647.3—2010

10.4.12 CoxpaHHOCTb NPU UHLMAEHTAaX

OueHb YacTo 3Ty 00nacTb NpW ynpaBneHn HENPEPbIBHOCTLIO BU3HECA HE yUuTbIBAIOT. ECnn opraHusaums
noaBeprnack NoXapy, HaBOAHEHUIO NI APYTOMY CePbE3HOMY MOBPEXKAEHMIO 34aHUS, O4€Hb BAXHO rapaHTupo-
BaTb COXPaHHOCTb Y BOCCTAHOBIEHNE JJOKYMEHTOB, PECYPCOB U 060PYA0BaHUS, HANPUMEP AOKYMEHTbI AOTKHbI
XPaHUTLCS B HECropaembix cerchax. [JokymeHTbl u 060pyaoBaHUe, NOBPEXAEHHLIE BOAOW UIMU UHBIMU 3arpA3HU-
TENsAMU, MOTyT ObITb BbIBE3EHbI U BOCCTAHOBIEHbI CNeLuanucTaMmmn noapsaHbIX opraHusaumii. Mockonbky dakrop
BPEMEHMU SIBNSIETCS CYLLECTBEHHbIM NPU MHUMAEHTE, He0OX0AUMO 3apaHee NpeayCMOTPETb Kak MOXHO BbIMOS-
HUTb NOAOGHYI0 PaboTy.

TMpumep — [lpu 3amonneruu e. Kapnaiin e aneape 2005 omdeneHue Noauyuu o4eHb CUsIbHO nocmpada-
no. BaxHble OoKymMeHmMbI, UcCofib3yeMble KaK Ookalamenibcmea Ha cydeGHOM npouyecce, He MOJIbLKO
HaMOKnNnu, HO 6bInu makke 3aegpsAa3HeHbl CMOYHbLIMU eodamu. Cymecmeoeana ornnacHocme moeo, 4Ymo 3amu
ceudemenscmea npecmynneHuli 6ydym Haeceada ympayeHbl. OOHaKo 6blna HalideHa ¢pupma, cneyuanusupy-
wujascsa Ha eoccmaHoes1IeHUU OOKyMeHmOS. Cneuuanucmbl amoll KomMnaHuu ebicywunu OOKyMeHMbI u y6panu
C HUX ece 3agpsi3HeHUs1, U HU 0OHO doKa3ameslbCmeo He 6b1/10 TomepsiHo.

Takum 06pa3omM, HE0OX0AMMO rapaHTUPOBATb, YTO KMOYEBasA AOKYMEHTaLUMA XpaHuTcs B 6e3onacHoM mec-
TE 1 HE CMOXET ObITb MOABEPrHyTa pa3spyLualoLLyM BO3AeWCTBUSIM. Kpome Toro, ecnm XyALumi cLieHapui coobiTui
AEeNCTBUTENBHO NPOM3ONAET, AOMMKHA ObITb MHAOpMaLMs 06 opraHusauusix, KOTOpble MOTYT BOCCTAHOBUTL MO-
BPEXAEHHbIE AOKYMEHTbI. aeHTudukauma Takmx opraHm3aumin 10 TOro kak notpebyioTca ux ycnyru, no3sonuT
3HAYUTESIBHO COKOHOMMUTb BPEMS U 0BECNEYNT NPUOPUTET OPraHU3aLMKU B KPUTUYECKOW CUTYaLUK.

10.4.13 Bo3BpaleHue K HOpMarnbHOMY pexumy padoTbl

HorieH ObITb YCTAHOBIEH NPOLIECC 3aBepLUEHNUSA paboTbl rpynnbl 06ecneyYeHns HenpepbIBHOCTM Bu3Heca u
BO3BPALLEHWA K HOPMarnbHOMY pexumMy paboTbl Nocne NMKBUAALUKN Pa3pyLIEHUIA.

SdhhekTUBHBIE NNaHbI 06ecneveHns HenpepbIBHOCTU Ou3Heca 00bIMHO pa3pabaTbiBaloT ANA BOCCTaHOBME-
HUA KPUTUYECKUX BUA OB AEATENbHOCTU U YCTAHOBMEHMS NPUYUH HapyLLEHWIA/ pa3pyLueHuii paboTbl OpraHusaumu.
MnaHbl AOMKHBI CRY>XUTb OCHOBOW A8 AOCTUXEHUSA NOMHOr0 BOCCTAaHOBMEHUA. [oCKONbKY nnaHbl MICNONbL3YIOT
MpK CROXHBIX, CMIOPHbLIX M CTPECCOBbIX OOCTOATENBCTBAX, OHU AOIDKHBI ObITb KPaTKM, NPOCTbI M AOCTYNHLI ANA
BHeapeHusi. Kpome Toro nnaHbl 40mkHbI 06ecneumBaTh BbINOSIHEHUE OpraHu3aumuen 3akoHoaaTenbHbIX U 06a3a-
TeNbHbIX TPeOOBaHMIA B NEpUOA HapyLLEeHUs/pa3pyLUEHUst AEATENbHOCTU.

10.5 JonrocpoyHble NNaHbl BOCCTaHOBMEHUA

Mocne 3Ha4YMMOro paspyLLEHUs, Hanpumep NoXkapa, KOTOPbIN MOXET paspyLUMTb OPUCHOE 34aHKE, NNaHbI
[AOIMKHBI 06ecneynBaTh MYHKLMOHUPOBAHUE NPOU3BOACTBEHHBLIX NPOLECCOB NYTEM, HANPUMEP UX NepeancrioKa-
LMK UK BOCCTaHOBNEeHUs. MNMnaHbl 06ecneyeHnst HenpepbIBHOCTU OU3HECa rapaHTUPYIOT NOAAEPKAaHUE KITIOYEBbIX
nNpoAYKLUUW U YCAYT HA yCTaHOBNEHHOM YPOBHE, 0AHAKO 3TO MPUEMNEMO TOMLKO HA KOPOTKUIA NEPUO/, BPEMEHMN.
JonrocpoYHbIM BOCCTAaHOBNEHMEM CreIyET yNpaBnATh Kak BaXKHbIM NPOEKTOM 00bIMHO HE3aBUCUMO OT obnacTu
aencreuss CMHB. MNMnaHbl BOCCTAHOBNEHUSA NPUMEHSAIOT OT Hayana MHUMAEHTA U 40 NONHOTO BOCCTAHOBNEHUS
opraHu3aumu, No3Tomy AomkHa BbITb CO3aaHa OTAENbHAsA rpynna no ynpaBneHuio NPOEKTOM 10MrOCPOYHOI0 BOG-
CTaHOBIEHUA.

TMpumep — Kozda nekapHa Aulds e LLlomnaHOuu, Komopasi npou3eodum 3aMOpoXeHHbIe decepmbl Ons
6pumaHcKo20 pO3HUYHO20 pPbiHKa, Oblla pa3pyuleHa noxapoM, paboyast 2pynna no e0CCMaHOGIeHUIO 3Haa,
Ymo y KoMnaHuu uMeromcs 3anackl NPodyKyUU 8 MOPO3UJILHLIX KaMepax u cpedcmea nompebumerneli Ha oceMb
Hedenb. B socbMuHedesbHLIlU CPOK KOMTaHUsl CMO2J1a IToCcmMpoumb 8peMeHHY0 (habpuKy, CMEXHYIO C N08PeX-
OGeHHbIM 0XXapoM roMew,eHUeM U 80CCMaHo8UMb NPOU3e00Cimeo.

KomnaHnus cos3dana spynny ynpaesieHUsi e0CCMmaHoesIeHUeM, Komopasi ynpaesisiia cimpoumesi-Cmeom
epeMeHHO20 COOpYKeHUsl, CMeXHo20 co cmapoli ¢pabpukoli u o6opydoearsia e2o0 eceM HeobxoduMbLIM G151 NPoU3-
eodcmea. [Tocne amozo KoMnaHUs 3annaHuUpoeasna Aos120cpoyHoe eoccmaHoesieHue dessmensHocmu. B koHey-
Hom umoeze cnycms 15 Mecsiyee nocre noxapa oHa nepemecmusiacb @ Hoeoe 30aHue. Knuenmsi ocmaeanuchb
NOANLHBIMU K KOMITaHUU, ITOCKOJILKY OHa Oepikaia UX e Kypce npodeuxeHusi desl 8 nepuod e0CCmaHOGIIeHUsl.

10.6 BHegpeHue

[N BHEAPEHMS NNAHOB CMELMANMUCTI, YNIOMSHYTBIE B NNAHAX, OMDKHbI 3HATH 0 (PYHKLIMSIX, MONHOMOYUSIX U
OTBETCTBEHHOCTHU, & TAKXKE, NPU HEOGXOANMOCTU, NPOIATH COOTBETCTBYIOLLIEE 0BYyYeHMe (PEKOMEHAALMK MO CO-
CTaBJIEHUIO NPOrpaMMbl 0GyYeHUs NpUBeAEHbI B NpUnoxeHuu [1). MpoBeaeHne ydeHui SIBRSIETCA O4HWUM U3 0C-
HOBHbIX METO4OB 06GECNeYeHNs TOro, YTO NepPCcoHar, y4acTBYIOLLMIA B YNPABIIEHUU B YCIIOBUSIX MHUMAEHTA U 06ec-
NEYEHUN HENPEPLIBHOCTN BU3HECA, 3HAET O COZEPXKAHUM MITAHOB U CBOUX (DYHKLIMSAX.

COOTBETCTBYIOLLME BHYTPEHHUE U BHELLHWE NPUYACTHBIE CTOPOHbI A0IHKHBI ObITb OCBEAOMIIEHBI O TOM, YTO Y
opraHusauuu B cryvae HapyLueHuin/pa3pyLleHuii CYLLIECTBYIOT NiaHbl N0 YNPABNEHUIO B YCIOBUAX MHLMAEHTA,
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obecneyeHuto HenpepbIBHOCTU U BOCCTAHOBMNEHUIO On3Heca. MNpuyacTHble CTOPOHbLI JOMKHbI 3HATL O TOM, YTO
ByaeT caenaHo, kakue NpogyKUMK U ycryri 6yayT AOCTYNHbLI U Kak cuTyauusi ByaeT ctabunmanpoBaHa. OHU Takke
JOIDKHBI 3HATL O TOM, 4YTO OpraHu3auus He 6yaeTt aenatb B nepuos BOCCTAHOBMNEHUS.

BHeluHWe npuyacTHbIe CTOPOHbI, NAPTHEPBI U NOCTaBLLMKW, MOMOraroLLMe opraHu3auumn cnpasuTbLCA C Hapy-
LIeHUsIMW/paspyLLEHNAMA, 4OIMKHbI 3HaTb CBOM (PYHKLMKM 1 06A3aHHOCTU. MOCKOMbKY STU NapTHEPbI M NOCTaBLUK-
KU1 TaloKe MOryT nonacTb Noj BO3AEWCTBUE TeX HapyLLEeHWIA/paspyLLEeHWii, BaXKHO YTOGbI y HUX Oblnu pa3paboTaHsl
1 BHEZIPEHbI MX COBCTBEHHbIE MIaHbl 06ecneyeHns HenpepbIBHOCTN Bu3Heca.

BaxxHO OTMETUTb, YTO NIaHbl JOMKHBI COOTBETCTBOBATL PasMeEpY U XapakTepy AeATenbHOCTU opraHu3aLum u
noAAePMBaTL YNpaBneHue B yCIOBUAX MHUUAEHTA, a HE MeLaTb emy. [poCTon MapLUPYTHBINA UCT MOXET ObIThk
6onee ynobeH Ha ypoBHe chunnana opraHusauum, 4Tobbl Ha4aTb OTBETHbLIE MEPbI HA UHLUMAEHT, & MOMHbIE MMaHbI
He0BX0AMMbI B LIEHTPansHOM OTAENEHUM ANS KOOpAUHALMY paboT.

11 OcyuwecTBneHne u noaaepxka

11.1 OcyuwecTBrieHre U npoBeaeHUe y4eHun

Ona MHB HeoGxoanMbl 3hdEKTUBHbBIE NMNaHbI AEWCTBUI M0 06ecneveHnto rubkoro pearmpoBaHna opraHu3a-
uMm Ha oo nHumaeHT. OgHako nnaHbl ByayT HepaboTOCNOCOOHbLI, €CNU MO HUM HE NPOBOAAT yYeHuii. Cyule-
CTBYET MHOIO NPUMEPOB, KOTAa Y OpraHn3aumii paspaboTaHbl NnaHbl 06ecnedeHust HenpepbIBHOCTU BU3Heca, oa-
HaKO B YCIOBUSIX PeanbHbIX HAPYLLEHUI/Pa3pyLLEHUI BbINMONIHEHUE STUX MITAHOB TEPNUT HEYAAYY U3-3a HEroTOB-
HOCTU NepcoHana. MiccnegoBaHums nokasanu, Yto B Benmkobpuranmm Tonbko 46 % opraHusaumi exXXerogHo Nnpoeo-
OAT y4eHus no paspaboTaHHbIM NnaHam, a 21 % opraHusaumin — He NPOBOAST HUKOIAA.

AnpoGauus NnaHoB OYEHb BaXKHA, MOCKOMNbKY ManoBEPOSITHO, YTO BHOBb CO3/JaHHbIN MIaH ABNSAETCA NOMHO-
CTb0 paboTocnocobHbIM. Anpobaumna obecneunBaeT yCTpaHEHUe HECOOTBETCTBUIA U yNyLLEHWUI A0 €ro NpUMeEHe-
HUA B peanbHbIX yCnoBusix. 89 % opraHusauuii B npouecce anpotauum pa3paboTaHHbIX NTAHOB BbIABUAN B HUX
owmBKKU. HamHOro nerye HanTn oLUMOKKN NPU NPOBEAEHMMN YYEHUIA, YEM BNEPBbIE Y3HATb O HUX B YCNOBUAX UHLU-
AeHTa. Mpu BbIIBNEHWUM OLUMOKM CneayeT CBOEBPEMEHHO NPOBECTU KOPPEKTUPYIOLLME AENCTBUS ANA €€ ucnpas-
NEeHnS.

MpoBeaeHue yyeHuii nomoraeT co3aaTbk arMocdepy A0BEPUS U CNIIIOYEHHOCTU MEXAY YNeHaMmu rpynnbl,
NOHATL CBOU (PYHKLMM, 065132aHHOCTW M MOMYYUTb ONBIT NPAKTUHECKMX AEMCTBUN B YCNOBUAX UHLUMAEHTA.

CyLLEeCTBYIOT pa3nu4Hbie POpMbl MPOBEAESHUA YHEHUN. YUueHUa Hanbonee BaXxkHbl AnNs:

- nposepku paboTtel CMHB;

- anpoBaumu;

- NpaKTU4eckoro o6y4eHus nepcoHana.

TecTupoBaHue gonmxHo obecneynBaTb NPOBEPKY KOPPEKTHOCTU pabBoTbl TEXHUYECKUX CUCTEM, TOYHOCTH
paboumx MHCTPYKLUUIA M MX NPUTOAHOCTM Ans 060pyaoBaHUA U paboTbl. YCNOBUS TECTUPOBAHUA AOMKHbI ObITb
Gnun3km Kk peanbHoN paboTe HaCKOMbKO BO3MOXHO. Jpyras chopMa npoBepku, KOTOPYIO CREAYET PerynspHo NpoBo-
anTb — paboTa co «cnuckaMm MHAOPMMUPYEMBbIX UL . X MCNONb3YIOT ANS NPOBEPKM NMHUIA 06MeHa MHdopmaum-
eV Npu aKTMBaLMW NMAHOB.

MnaHbl 4OMmKHbI BbITb BHEAPEHBLI NYTEM NPOBEAEHUA YYEHUIA A4NA NOATBEPKAEHUA X BCECTOPOHHOCTY 1
peanucTMYHOCTY. MNepBOHaYarbHbIE YYEHNS A0IMKHBI AOKa3aTb paboToCNOCOGHOCT NNaHa M AOMKHBI HA3bIBATLCA
obyvarommu. [1o nepeoHavanbHbIX YYEHWI N0 BO3MOXXHOCTU CEAYET NPOBECTH aHanuU3 NnaHa nuuamu, He yya-
CTBYIOLLMMMU B €r0 BHeApeHuu. MpeasaputensHoe 03HaKOMIIEHWE AOMKHO NPOBEPUTL MOHATHOCTL NNaHa. Mpu
Heo6X04MMOCTH, NNaH MOXET BbITb NEpeaaH ApyroMy NepcoHany AnsA NPOBEPKU yYeTa B NNaHE BCEX BOBNEYEH-
HbIX UL M ONpeaeneHns B Hem NpobesioB M HETOYHOCTEN.

MpoBeaeHVe y4eHuit HanpPaBeHO He CTONBLKO HA MOUCK OLLIMBOK M HEAOYETOB, @ CKOPEe Ha NPOBEpPKyY COOT-
BETCTBWSA NNaHa CBOEMY HazHaveHuto. MNposepka JaeT BO3MOXXHOCTb 0O0y4YeHUsi CneumanncToB, YNOMSHYThIX B
nnaHe. Hwxie npueeaeHsl OCHOBHbLIE NpaBuIia, KoTopble HeobxoaANMO cobnoAaTe NPY NNaHUPOBAHUN YYEHWIA.

JorkHbl ObITb ONPeAeneHbl LEenu 1 3agaym y4eHuin, KoTopsle MOTyT BKMoYaTh B cebs:

- NOATBEPXKAEHUE TOTO, YTO BCE YHACTHUKM MOHUMAIOT CBOU (DYHKLMW U YTO MIIAH B LIENIOM 3aCny>XuBaeT
MOSOXKMTENBHON OLIEHKM;

- POBEPKY AOMKHOro PYHKLMOHMPOBAHUSA NPOLEAYP UHULMMPOBAaHKUSA paboT 1 ONOBELLEHUA NULL, YCTAHOB-
NEeHHbIX B COOTBETCTBUU C €PEBOM 3BOHKOB;

- NpoBepKy paboToCNOCOBHOCTU U JOMKHOTO (DYHKLIMOHUPOBAHUS NPOU3BOACTBEHHbIX NNOLLAAokK, 06opyao-
BaHUWS, CUCTEM W YCIyT;

- NOATBEPXKOEHUE TOT0, YTO NPOU3BOACTBO KIOYEBbIX MPOAYKLIMU M/MIK YCIYT MOXET ObITb BOCCTAHOBIEHO
B Npefenax ycTaHOBMEHHbIX NPUEMITEMbIX CPOKOB U HA MPUEMITIEMOM YPOBHE.
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Y4eHUs He AOIKHbI NOABEPraTh OpraHU3aLmio pUCKY AOMNOSHUTENbHbIX paspyLueHuii. OHW AOIKHbI ObITh
NpakTUYHbIMK U peHTaberbHbIMK, COOTBETCTBOBATbL XapakTepy U pazMepy opraHusauuu u paspaboTaHsbl Tak,
yTOObI CO3AaTb aTMOCEpy A0BEPUS STOMY NIAHY.

Mpumep — KpynHoe 2ocydapcmeeHHoe npednpusimue pewusio npoeepums 6ecnepeboliHocme nodayu
3/1eKMpPOo3HepauUu K C80UM OCHOBHbLIM KOMIMLIOMEPHbLIM cucmemMam. Omka3s e nodaye A/1eKmMpo3Hepauu rpusen
K npobrieMaM e KOoMIblomepHoU cemu U 8 KOHeYHOM umoze K mnosHoli nomepe cucmeM. [lpu nonbimke
eoccmaHoesUmMb nodaqy J/IeKmpoaHepauu 6bin akmueupoeaH donosTHUmMenbHbil 8bIK/Tio4Yamensb, 00HaKo amo
delicmeue ebi38aslo pe3kull CKa4YoOK HanpspKeHUs1 Ha KoMnsiomepax. [Mpu amom 6bi10 ebieedeHo u3 cmpos
HEeCKOJIbKO KI1Ho4eebIiX KOMIMTOHeHMoe KOMIbomepoes. CpO'-IHO 6bl1a HanaxeHa paGoma anbmepHamueHbIX
cucmem, 00HaKo NoJsIHoe eoccmaHoeJ/IeHUe 3aHAJ10 HeCKOJIbLKO Hedeslb. B pesysibmame 6b1510 npu3HaHo, 4Ymo
npoeepka He 6bin1a AosKHLIM 06pa3omM nodaomoersieHa U He 6611 NpoeedeH Heobxodumbill npedeapumernbHbild
aHanu3s pucka, Ymo u rnpueesno K nevdasbHbIM nocredcmeusim. I'Ioamomy, npu npoeedeHuu y'-leHUﬁ OYeHb 8a)XHO
3apaHee npoeodumkb aHa U3 pucka u eo3delicmeusi 603MOKHbIX OTaCHbIX cobbImull.

HomxkHa GbITb YyCTAHOBNEHA U JOKYMEHTMPOBAHA PErynspHas nporpamma npoBeaeHus yyeHuin. Peanusauus
nporpaMmbl NPOBEAEHNA YHEHUI AOMKHA NPOBOAUTLCA NMMOO B TOYHO YCTAHOBIIEHHLIE BbICLUMM PYKOBOACTBOM
nepuoabl BpeMeHu, Mo Npu CyLLECTBEHHBIX U3BMEHEHUAX B OpraH13aLum unv ee onepaumoHHon cpeae. JomkHbI
ObITb Ha3Ha4YeHbl HabnogaTenu 3a Xo40M y4eHuii U paboTon KOMaHAbl YNpaBneHUs HENPEPLIBHOCTbIO Ou3Heca.
Cneayet 06ecne4YnTb MakCUMarnbHO MOJIHOE y4acTue B yHEHUSIX BOBNEYEHHbIX NuL. Ecnu y opraHusauum cyuie-
cTByeT cnyx06a BHyTPeHHero ayauTa, LenecoobpasHo npurnacuTb Ana HabnwoaeHnsa u/unm ydactusa B y4eHusax
KBanupuLupoBaHHOro ayamtopa u obecneunTs coop nHOpMaLmm 0 hakTMHECKOM BbINONTHEHUM MNAHOB.

CyLLEeCTBYIOT pasnuuHble POpMbl YH4EHUI, HAUMHASA OT 06CYKOEHUS HA COBELLIAHMUSAX, B PaMKaXx KOTOPOro
yYaCTHUKM NPOBOAAT aHanNWU3 coaepKaHus nnaHa, unm B PopMe «CKBO3HOrO KOHTPOMS», B paMKax KOTOPOro npo-
BOJMTCA MOLLAroBkIi aHanu3 npoueaypel, npouecca, onepaumu u oLeHka B3auMOAEUCTBUI MEXY YHaCTHUKaMM,
1 3aKaH4MBas NONHOW NPOBEPKON MNaHa, B paMkax KOTOPOI, HanpuMep, 3aKpbIBaloT Y4aCTOK UK 3aaHue U npea-
NPUHUMALOTCA AECTBUA NO NEPeBOAyY paboT Ha ansTepHaTMBHLIE MecTa pa3melueHus. MonHas nposepka
nnaHa — eUHCTBEHHbIN CNOCO0 06ecneYeHnsa yBepeHHOCTM BCEX 3aUHTEPECOBAHHbIX JIUL B TOM, 4TO ynpasne-
HWE B yCNOBUAX MHLMAEHTA U Mepbl N0 0b6ecneveHnto HenpepbIBHOCTU Bu3Heca paboTaloT Kak 3annaHnpoBaHo.

Ons npoBeaeHus y4eHuit no nnany pykosoactso MHB 40mkHO yTBEPAUTb COOTBETCTBYIOLLMIA CLEHAPUMN,
Hanbonee noaxoaaLmin Ansa opraHu3auuu. NepBoHavanbHO NONE3HO NPOBECTU YUEHUSA MO OTAETIbHLIM 3NEMEH-
TaM nnaHa, ycTpaHss HanAeHHble HeAoCTaTKM 10 NPOBEAEHMUS YUEHMIA MO BCeMy nnany uenukom. Lienecootpas-
HO M3MEHATb CLIeHaPUIi yYEHUI KKAbIM pa3 Nocne NpoBeAeHUst yYeHuin Ans obecneveHna COOTBETCTBMSA NNaHa u
pPaboToCNOCOGHOCTH BCEX €70 KOMIMOHEHTOB.

MockonbKy HapyLLeHusl/paspyLLEHUst MPOUCXOAAT 00bIMHO 6€3 NpeaynpexxaeHus, uenecoobpasHo oTpaba-
TbIBaTb Ha Y4EHNSAX MEPbI BLICTPOro pearupoBaHusi, Npu 3TOM O NPOBEAEHUMN YHEHUN AOIMKHO ObITb YBEJOMIIEHO
BO3MO>HO€ KOJNTMYECTBO YNEHOB KOJNEKTUBA. YUEHUS MOTYT NPOBOAUTLCS B PEXXUME pearnbHOro BpEMEHU Unu B
Bornee cxaTtble CPOKM TaK, YTOObI y4eHUsi MOXKHO ObINI0 NPOBECTU 3a 0AMH NnpueM. BaxkHo npegycmarpueath B
yYeHusIX nepepbIBbl Tak, YTOObLI NepcoHan u paboyune rpynbl MOFTM FNyYLLIE NOHATL LENU U Pe3ynbTaTbl YYEHUH.
MockonbKy NpoBeAeHME y4yeHuit TpebyeT OT y4aCTHUKOB NpeAenbHOro BHUMaHus, obLiee Bpemsi NpOBeieHne
y4YeHUIi HE0GX0AUMO MITAHUPOBATL OYEHb TLLATENBLHO.

YKnN3HEHHO BaXkHbIM BONMPOCOM SIBMSAIOTCSA TPEHMPOBKU YY4ACTHUKOB paboyeit rpynnbl. B CnoxHom cutyauum
nepcoHan MOXeT BecTu cebs Henpeackadyemo. PeansHasa aktuBaumsa nnaHa eiCTBUN MOXKET BbI3BaTb O4€Hb
HanpsHKEHHYIO CUTYaLUIO, NOSTOMY BaXHO BbISICHUTb CUIbHBIE U cnabble CTOPOHbI COTPYAHUKOB. CoBpeMEHHas
Zemokparnyeckas Kynsrypa ynpasneHusi OCHOBaHa Npy NPUHATUM PELLEHUS HA COrNAacoBaHWM MHEHWIA NPU YCIo-
BUMW HANMYNs MaKCUManbHOW MHdOpPMaLMK, AOCTYMHOW A58 BCEX y4aCTHUKOB CTOPOH. Bo Bpems nHuummnpoBaHus
nnaHa cTunb ynpasneHus 40hkeH ObiTb 3aMEeHEH Ha KOMaH/HbIN U aBTOPUTAPHLIN, @ YNpaBneHne MOXET ObITb
OCHOBaHO Ha MeHee NOMHON uHcpopmMaLmn.

nsa ycnewHon paboTbl pykOBOAUTENb AOIDKEH BNAAETh PA3NMYHbIMU CTUISIMU YNPABAEHUA U MOXKET Chy-
UYNTLCA, YTO YH4ACTHUKAM PAaboUMX rpynn HEAOCTATOYHO UMEIOLLIMXCS HABLIKOB. HEKOTOPLIMM U3 HUX MOXKHO OBNna-
ZAeTb npy 06y4YeHUm, HO YaLLEe BCEro BO3HUKAET HE0OXOAMMOCTb U3MEHEHUS (DYHKLIIA YNEHOB rPYNMbI UK faxe
UCKIMIOYEHNSA HEKOTOPbIX YSIEHOB rpynnbl. [Mpu 3TOM HEOOX0AUMO CHOPMUPOBATHL FPYNNY, B KOTOPOI CTapLuni
PYKOBOAMTENb JOJHKEH ONTUMArbHO paboTaTh NO YNPaBIeHUIO B YCINOBUSAX PA3pyLUMTENBHOTO MHUMAEHTA.

Bo Bpems yueHui cnegyet NpoBOAUTL PEMMCTPaLMIO BCEX AEUCTBUI U NMOSTyYEHHbIX Pe3ynbTaTos, KOTopble
HeoBX0AMMO aHanu3nPoBaTb. XOpoLUME pPe3yribTarbl MOXKET AaTb NPOBEAEHUE Takoro aHanw3a BMecTe C y4acTHU-
KaMu y4eHUsi Takum 06pa3om, YTo6bl OHU MOTTIM CBOBOIHO BbIPA3nTb CBOE MHEHUE O NPOUCXOAALLEM: YTO NPUEM-
Nemo, a YTo HeT U noyemy. [ina 3Toro MOXKHO NPEAToXUTb Y4aCTHUKAM BO BpeMsl y4eHUI BECTU COOCTBEHHbIE
3anucy cobbiTuii. OTYETbI HE3aBMCUMbIX HABNIAATENEN AOMKHBI ObITh TAKKE YUTEHbI.
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CocrasnsiemMblii NOCAE NPOBEAEHUSA YHEHUI OTYET AOSMKEH ObITb MAKCUMASBbHO NOSHLIM U BKIIOYATb PEKO-
MeHJaLUmn 0 He0OX0AUMBIX IEHCTBUSIX NO KOPPEKTUPOBKE NNAHOB. CTapLuMin PyKOBOAUTENbL NOAPA3ieNeHus, B
KOTOPOM NPOBOAUNKUCH Y4EHUS, AOIDKEH NOANMCATb OTYET U NPOBECTU HEOOXOAUMBIE KOPPEKTUPYIOLLIME 1 Npeayn-
pexaarowme aencrema. Cxema npouecca NnpoBeAeHUs y4eHuii NnpuBeaeHa Ha pucyHke 17.

MnaH ynpasnexus Omer
B YCNOBUAX UHLMAEHTA n e Otyer
¥ NnaH obecneveHna p;::ﬂ:;" » Onpoc o nposenet o "Mﬂ_‘:;:_‘;x
HenpepLIBHOCTH yqeHuin peay" OnbITe
6uaneca
3
YueHusi MOryT 6Lt Onpoc MoxeT GLITb NpoBeaeH nocne B otueTe fomkHE! GbiTh NPeACTaRNEHb!
NpoBEASHbI MO BCEMy MnaHy KaXKZIOM0 YHEHWUA ANA TOro, YToGbl pesynbTaThi BCeX OfpocoB W NpoBe/eH
WK NO ero OTAENBLHBLIM Y4ECTD MOTY4eHHbIA ONBIT BCEX aHANHU3 BCeX NOMy4eHHLIX Pe3ynLTaToB
aneMeHTaMm y4aCTHUKOB yueHui
AHanu3 nnaxa
BHeceHue Oruer
3 L 0 nposeaeHun MnaHs ayaura [
M3aMeHeHuin yueHMiA
Mocne BHECEHUs NAMEHEHWIA B NnaHb, O6ecneyeHue onoGpeHus JToT OTYET 3aKpLIBAET NpOrPaMMy CnepflyeTt npoBecTy ayaut
BEXHO NPOAHANWU3NPOBATL UX Ha M NPUHATUA peKoMeHaaumit NpoBEeHUA yueHuii 1 o6obwaer Bce MNaHoB Ha NPeAMET X
NPeAMET LienLHOCTY M NOMHOTLI B COOTBETCTBUM cO cTpaTervueli MHB, NOMYYEHHLIe PE3YNLTATL! YYeHNi COOTBETCTBUS M BHECTH
[0 Ha4ana pacnpocTpaHEeHNs HOBLIX NPOBOAWMOI OpraH13aLen no nporpamme. B Hem ycTanal T HeC e U3MEHEHUS
BepCHii nnata PEKOMEHAALMN MO W3MEHOHMIO MIaHoB

PucyHok 17 — CxeMa npouecca npoBeieHUst y4eHUin

JokyMeHTauus nporpamMmmbl y4eHUii 4omkHA 06ecneunBaTb 0O bEKTUBHLIE CBUAETENLCTBA ANA ayAUTOPOB,
YTO NEPCOHan OpraHu3aLum cepbe3HO OTHOCUTCS K YpaBneHUo HENPEPbIBHOCTLIO GusHeca. Kpome Toro, AoKy-
MEHTaLUuUsa NporpamMmmbl yHEHUIN ABNSETCH XU3HEHHO BaXKHOM 4acTbio AokyMeHTauun CMHB, npeacrasnsemoi B
cootBetcTBUM FTOCT P 53647.2.

11.2 Nopnepxka CMHB

TlioBas opraHusauus HaxoaAUTCA B NPOLECCE HENPEpPbIBHOW AesATenbHOCTU. PyHKUMKU U 00S3aHHOCTU
COTPYAHUKOB MOTYT USMEHATLCA, B OpraHn3auun MeHaeTcd nepcoHarn. MOFyT npoucxoauTb CNUAHNA opraHusa-
LMI, pacluMpeHne 1 cokpalleHne, naMeHeHne (popM BHYTPEHHEH OTUETHOCTU. MOTyT U3MEHATLCA NOCTaBLUMKM
W KNWEHTbI, 3aKOHOAAaTENbHbIE U 00s3aTenbHble TpeboBaHUs, NONMUTUYECKUE YCMOBUS B CTPAHAX NOCTABLUMKOB U
T. N. B aoroBopsel nocraeku (ayTCoOpcuHra) MoryT GbiTb BHECEHBI U3BMEHEHUSI 00 OTBETCTBEHHOCTU 3a KPUTUYECKNE
BUAbl AEATENLHOCTU U NOCTaBKW, Hanpumep npeaoctaeneHue UT ycnyr MoxeT ObiTb NepeaaHo TpeTbel CTOPOHE,
B Criy4ae HeobxoauMocTu. MoryT 6biTb BHEAPEHbLI HOBbLIE NPOAYKLMSA U YCAYTU, OTKPbITHI HOBbIE U 3aKPbITbI CTa-
pble HanpaeneHua pador.

B opraHusaumm 40mkHbl ObITb YCTAHOBMEHBI MPOLIECCHI, B COOTBETCTBUM C KOTOPLIMU MHGOPMAaLMS O NOOOM
M3MEHEHUU, 3aTparMBaloLLEM HENPEPLIBHOCTb AESTENBHOCTY B LIENOM, A0MMKHA ObITb A0BEAEHA A0 KOOpAUHATOPA
paboT No ynpaBneHuMio HeNnPepbIBHOCTbIO BU3HECA MU OTBETCTBEHHOIO PYKOBOAUTENSA COOTBETCTBYIOLLENO YPOB-
HA. MnaHbl 40MKHbI ObITb CKOPPEKTUPOBAaHLI, €CITM U3MEHEHUSI HE3HAUMTENbHLI. ECN Npon3ownmu cepbesHble
M3MEHEHUA, TO MOXET BO3HUKHYTb HE06X0AUMOCTbL B MOBTOPHOM NPOBEAEHUW aHanM3a BO3AeNCTBUIN HA BU3HEC U
nepeoueHKe KPUTUYECKUX BUAOB AEATENBHOCTU U COOTBETCTBYIOLLIMX NPOLIECCOB U peCypCoB.

B aToM cnyyae moxeT notpeboBaTtbca pa3paboTka HOBbIX CTpaTerni HenpepbIBHOCTU OBu3Heca, a Takke
BHECEHUE U3MEHEHUI B NPOLIECCHI YNPaBNEHNA B YCIOBUSIX UHLMAEHTA U NNAHLI 06eCNeYeHns HeNPEPLIBHOCTY
busHeca. Niobble uaMeHeHUs B NpeaycMoTpeHHbIX Mepax MHB aormkHbl 6bITb 0406peHbI HA COOTBETCTBYIOLLEM
YPOBHE PyKOBO/ACTBA.
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HeszaBucmMmo ot T0ro, Oblnn BHECEHbI U3MEHEHUS UK HET, OTBETHbIE Mepbl CMHB cneayeT exerogHo aHanm-
3upoBaTb AN 00eCneYeHNs X akTyansHOCTM U NPUrOAHOCTU. BeicLuee pykOBOACTBO AOMKHO MPOBOAUTL aHanNu3
NepeyYHs KIYEBON NPOAYKLMU W/WIMK YCIYT U OLLEHKY KPUTUYHOCTM NOAAEPXKUBAIOLLMX UX BUAOB AEATENBHOCTU U
NPUOPUTETOB AN BOCCTAHOBNEHUS Bu3Heca. Heo6xoaumo npoBepsTb akTyanbHOCTb NOAAE PXKMBAOLLMX NPOLIEC-
COB 1 pecypcoB. Heo6xoamMmo npoBOAMTL aHanu3 nNnaHoB Anst 06ecneyveHmnst X COOTBETCTBUA U paboTOCNOCOBHO-
cTu. HesaBucmmo ot TOro, OblNY BHECEHbI U3AMEHEHWS UMK HET, OKOHYaTENbHbIE BEPCUN OTHETOB 00 aHanuse aon-
>KHbI ObITb YTBEPXKAEHbI HA COOTBETCTBYHOLLEM YPOBHE PYKOBOACTBA.

MepcoHan fomkeH BbiTb 0CBEAOMMNEH 000 BCEX M3MEHEHUSAX, 3aTParuBatoLLUMx Cnocobbl JOCTUXKEHUSA 1
obecneyeHns HenpepLIBHOCTU AESATENLHOCTM OpraHu3aummn. JOmkHO ObITb BBEAEHO YNPaBNeHe BEPCUSAMM JOKY-
meHToB CMHB B pamkax npoLecca ynpaBneHnsa JOKYMEHTaL el opraHusasmu.

11.3 AHanu3 npousoweawero MHUMAeHTa

Ecnu B opraHusauum npousoLLen MHUMAEHT, BbI3BABLUMIA HAPYLLEHUE W/UMK pa3pyLUEHUe AeATENbHOCTH, U
ObIN aKTUBMPOBAH MIIaH YNPAaBMEHUSA B YCNOBUSIX MHUMAEHTA U/ nnaH o6ecneyeHns HenpepeIiBHOCTU OM3Heca,
TO crneayeT NPOBECTM aHanu3 UHUMAEHTA B CreayloLmx HanpaeneHusax:

- YCTaHOBUTb XapakTep U NPUYUHbLI UHLUMAEHTE;

- OLIEHUTb aAEKBATHOCTb NPEANPUHATBLIX OTBETHBIX MEP;

- OLEHUTb 3PPEKTUBHOCTL NNAHOB 38 MaKkCUManbHO NpUeMneMblin nepnog BoccraHosnexnuns (RTO);

- OLIEHUTb AENCTBUSA U CMOCOBHOCTU BOBNEYEHHOTO B BbIMOHEHWE MMAHOB NepcoHana;

- UAEHTMPUUMPOBATL BCE YNYULLEHUS], KOTOPbIE MOTYT ObITb BHeAPeHbl B CMHB.

Ha aToM aTane 3akaH4MBaeTCsa aNeMeHT «ocyLlecTenenmey uukna PDCA npumeHutensHo K CMHB.

12 MOHUTOPUHT, aHanus, noagepxka u ynyvweHmne CMHB

B paHHOM pasfaene pacCMOTPEHbI 9NEMEHTbI «PoBEpPKa» U «aencTeue» unkna PDCA NpUMEHUTENBHO K
CMHB. Moa «npoBepkoiy 006bIMHO MOHUMAIOT MOHUTOPUWHT U aHanu3, a noa «AencTBueM» — noaaepxaHve u
ynyywexnne CMHB.

12.1 MoHuTopuHr n ananus CMHB

B pasaene 11 Gbinu yCTaHOBMEHbI AENCTBMSA NO YNPABNEHUIO B YCNOBUSIX UHUMAEHTA U HENPEPLIBHOCTH
OusHeca. B HacTosiLLem pa3aene ycTaHoBIEeHbl cnocobbl aHanu3a CMHE, KoTopble A0 KHbI NPOBOAUTLCS pery-
NAPHO Yepes 3anfaHMPOBaHHbIE UHTEPBANbI BPEMEHW UMW MPU CYLLECTBEHHbIX USMEHEHUSX B OPraHn3aummn u ee
BHELUHel cpeae. 3TU AeNCTBUSI HanpaBneHbl Ha o6ecneyeHne NPUMEHUMOCTH, aaeKBaTHOCTM U 3PEKTUBHOCTH
CMHB opraHuzauun. AHanu3 moxeT ObITb BbINOSIHEH NyTEM NPOBEAEHUSI CAMOOLIEHKU WU ayauTa U MOXET ObITb
NPEANPUHAT C NPUBNEYEHNEM KaK BHYTPEHHUX, TaK U HE3aBUCUMbIX BHELLHUX ayAUTOPOB. KOHTPONbHLIN Nepe-
YeHb BOMNPOCOB 41151 CAMOOLIEHKM NPUBEAEH B MPUNoxeHun 1.

AHanu3 fomkeH ObITb HANPABMNEH HA MOUCK BO3MOXHOCTEW ANS YNYULUEHUS UM N3MEHEHUS CTPYKTYPbI
CMHB. O6nacTtu aHanu3a MOTyT BKIOYaTb MOMOXEHMUS, U3NOXEHHbIE B NpeAblayLux pasaenax HacTosiLero
Z[OKYMEHTa, Npu 9TOM 0C000€ BHUMAaHWE JAOIMKHO ObITb YAENEHO NOMUTUKE U LEeNsiM B 006M1acTu HENPEPLIBHOCTH
BusHeca opraHusauuu. Pe3ynbtartbl aHanm3aa gomkHbl ObiTb 3aperncTpUpoBaH.l, a 3anucy HeobBxoaUMO Noaaep-
»XUBaTb B paboyem COCTOSTHUW.

WHdpopmauus ans aHanusa moxeT ObITb NONyYeHa u3 pas3nuyHbIX UCTOYHUKOB. OHU BKITHOHAIOT B Ce04:

- pesynbratbl ayauTa u BHyTpeHHero aHanusa CMHB;

- pesynesrarthbl aHanu3a MeponpusTuin u oteBeTHbix Mep CMHB nocTaBLLMKOB 1 NapTHEPOB;

- MHhopmaLmto 06paTHON CBA3M C NPUYACTHLIMK CTOPOHAMM M pekoMmeHaauuu no yny4dwienuto CMHB;

- MHhopmaumio o paspaboTkax u BHEAPEHUM METOAOB, MPOLIEAYP W OnbiTe BHeApeHus MHB;

- CTaTyC Npeaynpexaarolmx n KOPPEKTMPYIOLLMX AENCTBUI, BKNOYas NOCNeACTBUSA paHee BbINONHEHHbIX
OEencTBUN;

- YPOBEHb OCTaTOYHOro pUcka u KI3MEHEHUI 4ONYCTMMOIO PUCKa OpraHn3aumu,

- BHOBb OBHapPY>XEHHbIE U PAHEE HE PACCMOTPEHHbIE OMACHOCTU/YrPo3bl;

- pesynsratbl YY4EHUWI, BKIOYasa aHanu3 nosly4eHHOro onbITa;

- HabnogeHus/pekomeHaaLmmn 06 MHUMAEHTaxX UK ONbITE CAMON OPraHM3aunmn n ApPYrux CTOPOH;

- pesynbrarhbl NPorpamm no 00y4eHuUIo 1 NOBbILLEHUIO OCBEAOMIEHHOCTH;

- KNntoyeBble nokasartenu apdekrnsHoctn CMHB.
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B pesynbrare aHanu3a omkeH ObiTb COCTaBMEH OTYET, B KOTOPLIN CnegyeT BKOYaTb NPUHATLIE PELLEHUS,
HeobxoauMble AEUCTBUA, KaneHaapHbIi nnaH-rpaduk aTux pabot. OTYeT A0MKEH OXBaTbIBATb:

- YNyULLEHUA AN AOCTWKeHUn 6onbLuen acpdektusHoctu CMHB;

- moaudukaLmm npoueayp no o6ecneveHnto HeNPEPLIBHOCTU AEATENLHOCTU, HEOGX0AUMbIE B COOTBETCTBUM
€ 3MeHeHuamu GusHeca opraHusaumm, TpeGoBaHUAMM K €€ YCTONYMBOCTU, U3MEHEHUAMU BU3HEC-NPOLIECCOB,
haKkTU4ECKOro pucka, JONyCTUMOro pUCka BHELLHEN cpeabl, 3aKOHOAATENbHLIX U 06A3aTeNbHLIX TPEGOBaHUIA;

- pecypchbl, HEOOXOAUMBIE ANS BHEAPEHUSA YNy4LLUEHUI U MOaUUKALMIA, B T.4. TpeGOBaHUSA K OMHAHCUPOBa-
HMIO U OIOKeETY.

12.2 Nopnepxka u ynyvyweHne CMHB

3akniounTenbHbii anemeHT umkna PDCA — «aencTeue» oxsaTbiBaeT noaaepxky u ynydweHune CMHB.
OnHumM U3 knioyeBbIx anemeHToB CMHB aBnsieTcs ee cnocoGHOCTL K NOCTOAHHOMY YyULLEHUIO. 3TO KnioYeBoe
nonoxxeHue noaxoaa [lemuHra K ynpaeneHuio kKa4eCcTBom, a Takke TpebosaHue FOCT P 53647.2. MocTosHHOE
ynyJLLEHUE OCHOBAHO Ha SINOHCKOI ¢hunocodmmn KanseH, 03Ha4aioWwen «M3MEHEHUS K Ny4LLIeMy» Unm «noCTeneH-
Hbl€ YCOBEPLLEHCTBOBAHUAY .

OpHako cucremy KaiseH TpyaHO BHeAPUTbL HA HENPEPLIBHOW OCHOBE B OpraHu3auumn vawe Bcero ns-3a
CamMOYCMOKOEHHOCTU, Becrniopsaka, notepu OKyCMpPOBKM, OTCYTCTBUA 0083aTeNbCTB, PAa3HOHANPaBIEHHbIX NPU-
OpUTETOB M HEAOCTaTKa pecypcoB. [na ycnewHoro BHeapeHua CMHB opranusauma aosmkHa co3aartb BHYTPEHHUN
KIMMMAT B KOJIIEKTUBE, KOTOPLIN CNOCOGCTBYET NOCTOAHHOMY YITyULLEHUIO.

Tpumep — Cmapuiuli MeHedxep u3 TalieaHs Obln Ha3HaYeH ynpaensoWuM meseeu3uoHHbIM 3ae0d0M
@ Bennukobpumanuu. OH npuHsan cnedyloujee peuieHue: ecsnu pabomHuk Ha MNOMOYHOU NUHUU Haxodum
npobnemMy c Ka4yecmeoM, ebi3eaHHYl0 Hexeamkol 3anacoe Unu HeKoppeKMHbIMU mMemodamu npou3zeodcmea,
OH UMeJ1 IPpaeo ocmaHo8UmMb amy JIuHU. OCo3HaHuUe Heob6xoduUMocmu pewieHUs NPo6iem 661710 060CHO8aHHBIM,
pabomHuka He 068UHsITU 3a OCIMaHOeKY Npou3eodcmea, €20 MooWPAIIU 3a MO, YIMOo OH, Npensmcmeoeasn ebinyc-
Ky OeghekmHoli npodykyuu.

Mepconan opraHm3auum SBNSETCA NPEBOCXOAHBIM MCTOYHUKOM NPEASIOXKEHNUI ANA YNyYLLEHUI ee paBoTbl.
OHun xopoLIo BUAAT 00NacTu ynyylleHnst CUCTEMbI, NPOBEAEHUA NPeayNPeXaaoWLmMX AENCTBUNA U NOBLILLEHUS
YyCTOMYMBOCTM OpraHusaumu. Ho yaile Bcero knuMar B KOSIIEKTUBE OPraHn3auun TakoB, YTO NEPCOHAN OTka3blBa-
€TCA N0AaBaTh CBOU NPEANOXEHUSA PYKOBOACTBY.

OpraHusaums 40MKHA NOOLUPATH NEPCOHAN, BbIABNSAIOLMIA YYLLEHUS, M3nuLuHee aybnmpoBaHue u Heao-
CTaTku. YacTo MMEHHO BHYTPEHHAA KYNLTYpa OpraHM3aLum MOXET NPENSTCTBOBATb NPEANOKEHUIO HOBbIX MAEN.
Mpu ncnonb3oBaHWM CUCTEMBI PaUNPEnoXEHUn unm obCyXaeHnss cnocoboB NoBbILLEHUS 3(hPEKTUBHOCTH
MHB 1 ycTon4MBOCTU OpraHn3aumMm Ha COBELLAHMAX MU NPU NMUYHOM 06LLEHUM PYKOBOAUTENMN MOTYT CO31aTb
6GnaronpuATHbIA KIMMAT AN MTOCTOAHHBIX YNYYLLEHWIA.

12.3 KoppekTupyouue gencTeua

KoppektupyioLume 4eiCTBUA — 3TO AEATENLHOCTb OPraHU3aLmm No YCTPaHEHUIO NPUYNMH HECOOTBETCTBUIN B
CMHB, HanpaeneHHas Ha npeaoTBpaLLeHne nx nosTopHoro nosisneHus. FOCT P 53647.2 TpeGyeT Hanuuus JoKy-
MEHTMPOBAHHOM NPOLieAYPLI MO YNPaBAEHUIO KOPPEKTUPYIOLLMMU AENCTBUAMM. B Hel JOmKHbI ObITb YCTAHOBNEHDI
TpeboBaHus K:

- naeHTNdMKaLmM HECOOTBETCTBUN;

- YCTaHOBJEHUIO MPUYUH HECOOTBETCTBUNA;

- OLIeHKe HEOOX0AMMBIX AeWCTBUIA, 06eCneumMBaloLLMX HEBO3MOXHOCTb MOBTOPHOTO NOSIBIIEHUSI HECOOTBET-
CTBUN;

- onpezeneHusi U BHeAPEHUA He0BX0AUMbIX KOPPEKTUPYIOLLMX AECTBUIA;

- 3anucu pe3ynsTaTtoB NPEANPUHATLIX AEWCTBUN;

- aHanu3y NpeanpPUHATBLIX KOPPEKTUPYIOLLMX AEWCTBUNA.

12.4 NMpegynpexaarouwme geNcTeus

Mpu naeHTUdMKaLMM HECOOTBETCTBUIA M pabOTE C HUMKM OPraHW3aLMA AOIDKHA NPEANPUHSATD LLIATW, Hanpas-
NEHHbIE HA HegonyLLEHUe UX NosBNeHus. Jliobblie npeaynpexaaioLme AeiCTBUS JOIDKHbI COOTBETCTBOBATL Pas-
Mepy NoTeHUMarnbHbIX HApyLLEHUN/pa3pyLLUEeHUIi U He JOMDKHBI NPOTMBOpeunTb npoueccam CMHB. Ctangapr FOCT
P 53647.2 TpebyeT Hannuus AOKYMEHTUPOBAHHON NpoLieAypPb! MO YNPaBEHUIO NpeaynpexaaloLwmmm 4eNcTBus-
MU. B Heli AomKHbI BbiTb YCTAHOBNEHbI TPEOOBaAHMUSA K:

- uAEHTUMKALMU NOTEHLIMANBbHBIX HECOOTBETCTBUI U UX NPUYMH;

- YCTAHOBJIEHUIO U BHEAPEHUIO HEOOXOAUMBIX NPeAYNpeXaatoLLMX AEACTBUIA;
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- 3anuUcaAM pe3ynbLraToB NPEANPUHATLIX AENCTBUN;

- aHanu3y npeanpUHATbIX NPeaYNPEXaaoLLMX AeHCTBUN;

- OLIeHKe U3MEHEHHOro pucka u ero obpaboTke;

- 06ecneyeHno 0CBeJ0MIIEHHOCTU OTBETCTBEHHBIX MULL O HECOOTBETCTBUAX M NPeYyNpeXxIaoLLmMX AedCTBu-
AX, NPEANPUHATBLIX HA MEeCTaXx;

- onpedeneHuio npuopuTeTa npeaynpexaarowmx AENCTBUA, OCHOBAHHbLIX HA pPe3ynbrTatax OLEeHKU
pucka u ABB.

12.5 MNocToAHHOE ynyvlueHue

Kak nio6as cuctema ynpasneHust CMHB formiHa NOCTOSHHO ynyudlwaTthes. OpraHusaLms J0rKHa NPUHSATD
Mepbl, HanpasfeHHbIe Ha o6ecneyeHne HenpepbIBHOTO NOBbILLEHUA 3ddekTuBHOCTM CMHB nyTem aHanu3a nonu-
TUKKM 1 Lieneii B 00nacTu HenpepbIBHOCTM OU3HECa, pe3ynbTaToB ayauTa, aHanu3a MoHuTopuHra CMHB, koppekTu-
pyloLmMX 1 Npeaynpexaatowmx AeCTBUM M aHanu3a MEHEDKMEHTA.
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Mpunoxexnue A
(cnpaBouHoe)

PykoBogsime npuHUMnbI 06ecnevyeHns HenpepLIBHOCTU BusHeca

PykoBoasLue NpUHLMMLI, cofepxalimeca B HAcTOSALLEM NPUMOXEHUMW, NpuBedeHsbl B cooTBeTcTBUM ¢ [1]. OHK
yCTaHOBMEHbl BasenbckuM KOMUTETOM Mo BaHKoBCKOMY Haasopy BaHka MexayHapogHbIX pacdeToB B asrycte 2006 r.

MpeacTaBrneHHbIe HWKe PYKOBOASLLME MpUHLMNLI obecneveHna HenpepbIBHOCTU GU3Heca AEMOHCTPUPYIOT Uc-
nofib3oBaHne MeHeAXMeHTa HernpepbeiBHOCTM BusHeca B dpuHaHCOBOU cdpepe.

MpuHuMn 1. OTBETCTBEHHOCTbL COBETa AUPEKTOPOB U BbICLLErO PYyKOBOACTBA

YYacTHWKM PUHAHCOBOrO CEKTopa W PMHaHCOBLIE OpraHbl (fanee PUHaHCOBbIE OpraHu3aunuun) AOMXHLI Bbipabo-
TaTb BCECTOPOHHUE W 3hDEKTUBHBIE NOAXOALI 0becneveHunss HenpepbiBHOCTU BuaHeca. CoBeTbl AUPEKTOPOB U BbicLLEe
PYKOBOLCTBO OpraHu3aLnii HecyT KONMEKTUBHYHO OTBETCTBEHHOCTL 3@ HemnpepbIBHOCTL GU3Heca opraHusauuu.

MpuHuun 2. KpynHble HapyLUeHUsA feaTeNnbHOCTH

®duHaHCcoBbLIE opraHusauun npu dopmupoaHun crnocobos obecneveHns HenpepbIBHOCTU BU3Heca [OMKHLI
YYWUTBIBaTb PUCK HAPYLUEHUS AEATENbHOCTU opraHusauun. GUHaHCOBBIE OpraHW3auuu AOSMKHLI OUEHWUTb peakuuto Ha
BO3MOXHbIE KpYMHbLIE HapyLleHWsa [eATenbHOCTH, KOTopble MOryT 3aTPyAHUTb NpoBefeHUe onepauyunii y4acTHUKaMu
cb1HaHCcoBOro cekTopa Unu UHaHCOBOW CUCTEMEI, 3@ paboTy KOTOPOW OHU HECYT OTBETCTBEHHOCTb.

MpuHumn 3. Llenn BoccTaHOBNEHUA OeATeNbHOCTU

®PuHaHCcoBble OpraHu3auun AoMmKHel chopmynupoBaTh AN ceba Lenn BOCCTaHOBNEHNUSA AEATENBbHOCTU C y4eTOM
prcKa BO3MOXHBIX OMacHbIX cobbiTUiA onepauuii dpuHaHcoBow cdepbl. PopMynupoBka Leneit BOCCTaHOBMEHNUA Aes-
TENbHOCTU MO BO3MOXHOCTU JOSMKHbI ObiTb COrnacoBaHbl C BbILUECTOAWNWMU PUHAHCOBLIMU OpraHaMu unu paspaboTa-
Hbl UMW,

MpuHuun 4. O6MeH uHdpopmauuen

duHaHcoBbIE OpraHu3aLmmn JOIKHEl BKIOYaTk B CBOW NnaHbl o6ecneveHns HenpepbiBHOCTU GU3Heca npoueayphbl
obMeHa MHopMaLMein B Nepuo KpYrnHOro HapyLUeHUs AeATeNbHOCTU OpraHnsauun Mexay BHYTPEHHUMU U BHELUHUMN
CTOpOHaMMm.

MpuHuun 5. TpaHcrpaHUyHbI 06MeH uHcpopMauuen

Mpoueaypbl o6MeHa nHdopmaLped NS PUHAHCOBLIX OpraHusauuil B Nepuof KpynHbIX HapylleHWid jeaTenb-
HOCTH, 3aTparvBatoLLuX HECKOMbKO CTPaH, AOMXHbI NpeaycmaTpuBaTb 06MeH uHdopMaLueid ¢ hMHAHCOBLIMU OpraHu-
3auUMamMK, JenCcTBYOWMMIN B Npeaenax fpyrux ropucankLui.

MpuHuwmn 6. Npoeepka nnaHoe MHB

®PuHaHCcoBble OpraHM3aLun AOMKHLI MPOBOAUTL NPOBEPKY CBOUX NNaHOB obecneyeHnsl HenpepbiBHOCTU GU3Heca,
oueHuBaTb WX 3IPPEKTUBHOCTL U COOTBETCTBYIOLMM 0Opa3oM COBEPLUSHCTBOBATL YMNpaBlieHWe HeNpepbIBHOCTHIO
BusHeca.

MpuHumn 7. Kontponb 3a MHB co cTopoHbl huHaHCOBbLIX OpraHoB

duHaHcoBbIe opraHbl 40SXHEI BKIOYaTL B NPpakTUKy cBoei paboTel ocyliecTeneHune koHTponsa MHB B douHaHCoBbIX
opraHu3auusx AN npoBejeHNs OLeHKN y4acTHUKOB (hMHAHCOBOMO CEKTOpa, HaxoAALWNXes B cdhepe X OTBETCTBEHHOCTH.

MpuBeaeHHbIe NPUHLWMEI OCHOBaHbl Ha TpagWLMOHHBLIX NoAXoAax K MeHeAXXMEHTY HenpepbiBHOCTU GusHeca.
Bonee nogpobHas nHdopmaLums no gaHHoMy Bonpocy cogepxutes B [1].
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MpunoxeHue b
(cnpaBoyHoe)

MNpumep o6nacTM NPUMEHEHUs CUCTEMbI MEHEAXXMEHTA HEeNpPepbIBHOCTU GU3Heca

ObnacTb npumerHeHus CMHB OO0 «AcTtpay.

B HacTosLem foKkyMeHTe ycTaHoBneHa obnacTb npuMeHeHus CMHB (cucTeMbl MeHeaXMeHTa HeNnpepbIBHOCTY
6usteca) B OO0 «AcTpan.

CMHB oxBaTblBaeT KntoYeBble Yenyru, NpefocTaBnsiemMble NoapasgeneHusMu 6eIToBoro obcnyxuBaHusa Hacene-
HUA 1 oThenamm ohOpPMIEHUs TOProBbIX JOrOBOPOB OpraHusaLumu.

B opraHusavuum onpeaeneHsl cneayoLue KnodeBble yCrnyru:

- aBapwuiiHoe obcnyxuBaHue;

- ANarHocTuKa oTKasa W PEeMOHT.

[aHHble ycryr npefocTaBnsAlT YeTelpe pervoHanbHbIX NoApasfeneHns opraHusauun, pacnosioxXeHHble B pas-
nuyHbIX panoHax ropoga N (OkTabpbekoM, MarapuHckoM, CoBeTckoM, 3apedHoMm).

CMHB oxBaTbiBaeT Bce COOTBETCTBYIOLLME ITUM YCIyram NpoLecchl U UCToSb3yeMble pecypchl.

CMHB opradusauumn OO0 «AcTpa» cepTuduumpoBaHa opraHom no ceptudukayum cuctem MHBE AHO «CantoT»
u cooTBeTCTBYET TpebosaHuam MOCT P 53647.2.

HacToAwuin AOKYMEHT BbinyLyeH 20___. TepecMoTp npeaycMoTpeH He pexe 1 pasa B rog.

(AaTa)

leHepanbHbIA ANPEKTOP (P.1N.0,)
(noanuce)
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Mpunoxexnue B
(cnpaBouHoe)

Mpumep noNUTHKM B 06NacTn HeNpepbIBHOCTH GU3Heca
Monutuka B o6nactu MHB OO0 «AcTtpa»

B.1 BBegeHue

B nonuTuke B 06nactu HenpepsIBHOCTY GU3Heca yCTaHOBNEHa CTPYKTYpa, B COOTBETCTBUM ¢ KoTopoit OO0 «AcTpa»
yAoBneTBopsieT TpeboBaHusi B obnactu obecrnedyeHns HeNpepbIBHOCTH BU3Heca co CTOPOHLI CBOUX NOTpebuTeneit u
napTHepoB. OCHOBOWN BLIMOMHEHUS 3TUX TpeboBaHUi ABNAETCA BHeJPEeHUE CUCTEMbI MEeHeAXMEHTa HernpepbIBHOCTH
6usHeca (CMHB), cootBeTCTBY!IOLWER TpeboBaHuam TOCT P 53647.2. MeHeLXMeHT HenpepbIBHOCTM BuaHeca BHefpseT-
Csl B OpraHusauumn ans obecrnedeHnst cTabunbHOCTM NOCTaBOK KITHOMEBBIX YCNYr B Cryyae niobbiX HapyLUEHWA UK paspy-
LIEHWI cBoel feATenbHoCTU. [MnaHbl obecneveHns HenpepbIBHOCTY KIOYEBBIX YCNyr AOMKHbI BbiTh paspaboTaHbl, Npo-
BepeHbl W cornacoBaHbl ¢ KoopauHaumoHHbiM CoBeToM no obecnedveHnto HenpepbIBHOCTU BuaHeca.

B.2 O6nacTb NnpMMeHeHus

MonuTuka B 0BnacTW HenpepbIBHOCTM BU3Heca OTHOCUTCS K NogpasgeneHusaM u obnactam gestensHocTu OO0
«AcTpa», ycTaHOBNeHHLIM B obrnactu npumeHeHus CMHB. Beck nepcoHan aTux NogpasgeneHuidt U COOTBETCTBYHOLYUX
HanpasneHuii feaTenbHOCTU AOMXKeH ObiTb 03HaKOMMEH C MOMUTUKOMW, MOHWMaTb ee, B OCOBEHHOCTU pyKoBOAUTENN
ynpaeneHui u oununanos OO0 «AcTpayr.

B.3 Llenu

MonuTuka B 0BnNacTW HenpepuliBHOCTM BU3Heca opraHu3auun obecneduBaeT HENPEPLIBHOCTL BU3HeCa NyTem:

- YCTaHOBNEeHUs u noanepxanus B pabodem coctosHuit CMHB;

- UAEHTUPUKaLIMK KITHOYEBLIX YCIYT U COOTBETCTBYIOLLMX KPUTUHECKUX BUAOB AEATENBHOCTU, NPOLIECCOB U PeCypCoB;

- OLIeHKU pyCKa W aHanusa Bo3feiCcTBMiA Ha KIOYEBbBIE YCRYrH, COOTBETCTBYHOLLUE UM KPpUTUYECKUE BUALI AeATENb-
HOCTH, MpoLecchl U pecypchl;

- onpefeneHus U BHEAPEHNS CTpaTernii CHKEHUA pUcKa, NO3BOMSAIOWMX YMEHbLWWTL BO3AENCTBUS HapyLleHWi
1 pa3pyLUEHUiA Ha KIoYeBbIe YCNyru;

- pa3paboTku W BHEAPEHUS NNaHoB, HamnpaBfieHHbIX Ha obecneveHWe HeNPEpLIBHOCTU MNOCTABKU KIIOYEBbIX
yCnyr Ha MUHUMansHO MPUeMNeMOM YPOBHE MNocCre HapylweHWUs u/unu paspyeHus 6usHeca;

- ynpaBneHua aktvBauuei nnaHoB obecneveHUs HENpEPLIBHOCTU BU3HECE;

- perynspHoro nepecmoTpa v NpoBepKn nnaHos B obnactu HenpepbIBHOCTU BM3Heca Ha y4YeHUsIX 1 Npu Heobxopu-
MOCTW WX aKTyanuaauum;

- obecneyeHnsn yBepeHHoOCTH pykoBogcTBa B ToM, UTo CMHB OOO «AcTpa» yHKLIMOHUPYET C y4ETOM NEPEAOBOIO
onbiTa U COBPEMEHHLIX paspaboTok B obnacTtu HenpepbiBHOCTM Bu3Heca.

B.4 OcHOBHbIe NPUHLUMbI NONUTUKA

- Kaxpaa kntodeBas ycrnyra OOO «AcTpa» fomkHa ObITb 3aKkpenneHa 3a KOHKPETHLIM noppasfienieHuem.
PykoBoauTenb nogpasgenenuns obecneunBaeT Hanuuue NnaHoB NoaAepXaHUA MUHUMANbLHO MPUEMIIEMOrO YPOBHS
YCIyr B MeCTe OKa3aHWs KaXAoN KNoYeBoi yenyru.

- BenomoraTensHble nogpasfeneHns JoMkHbl OkasbiBaTb MNPOMeCcCUOHarnbHylo MOAAEPXKY AN MOBLILLEHUS
YCTONYMBOCTU KPUTUYECKUNX BUA OB [EATENLHOCTH, MPOLECCOB U PECYpPCoB, NOAAEPXKUBAIOLLUX KITHOYEBbIE YCIYIU.

- Kaxxgoe nofpasfeneHne AOMKHO BIMOMHATE €XEerofHblil aHanus obecnevyeHnss HENPEPLIBHOCTU AeATENbHOC-
TW B cBoeil obnactu. KoopauHauuoHHblii CoBeT MHE aomkeH NpoBOAUTL MOHUTOPUHI TaKoro aHanusa B NojpasfeneHu-
AX U BeHYMapKUH pesynsTaToB, @ Takke OKasblBaTb HEOGXOAMMYIO MOMOLLb.

- Kaxpoe noppasgeneHne AOMKHO NPOBOAUTb YYEHUS NO NPUMEHEHWUIO NnaHoB obecneyeHns HenpepbIBHOCTU
6u3Heca He pexxe OfHOrO pasa B rof W, Mpu HeoGXOoAMMOCTU, MOAUMULMPOBaTL 3TW NNaHbl, MPUHMAsA BO BHUMaHWe
pesyneTaThl Y4eHUiA.

- KoHTpaKTbl ¢ nocTaBLUMKaMn KpuTudeckux ToBapoB W ycrnyr OOO «AcTpa» [OIMKHbI BKIoYaTb TpebosaHus
K npoueccaM obecrneyeHnsi HenpepbIBHOCTN BuU3Heca NOCTaBLYMKOB, KOTOPbIE LOSIKHEI OblTb BHEAPEHbI U YAOBMETBO-
paTb TpeboBaHusaM OO0 «AcTpar.

- Becb wrar nepcoHana gorxeH GblTb 0CBEAOMIEH O NnaHax obecneveHnss HermpepeIiBHOCTM BuaHeca, KoTopble
3aTparvBaloT UX nofpasfaeneHue, oTaeneHne unu dpunuan, a Takke 3HaTb MYHKUMKU, OTBETCTBEHHOCTL U MOSTHOMOYUA
npW akTuBaLuumn nnaHoB obecrneyeHusi HenpepbIBHOCTM Gu3Heca.

B.5 Npeumyliectsa BHeapenusa CMHB

MonuTuka B obnacTW HenpepbiBHOCTU GusHeca ob6ecneunBaeT BHeapeHue B OO0 «Actpa» CMHB, koTopas
Mo3BOSUT:

- oBecneynTb oKkasaHue KntoueBkIX yenyr knneHTam OOO «AcTpa» B Nepuofbl HapyLUeHWi gesTensHoCT uinu
paspyLleHuid BusHeca;

- Hanbonee LienecoobpasHo Ncnonb3oBaTh NepcoHan u Apyrue pecypchl B NEPUOALI HapyLUeHW  fesTenbHOCTH W/
Unu paspylleHuin 6usHeca;
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COKpaTWUTb Nepuog YCTpaHeHUst HapyLIeHUin n/unn paspyLUeHuii JesTenbHOCTU opraHu3auuu;
B0306HOBUTE paboTy nocne nepuofa HapyleHwit/paspylueHnii 6onee pesynsraTMBHO U 3 PEKTUBHO;
BHEAPWUTb COBPEMEHHbIE METOALI YNpaBneHus,
NoBbIWATL YCTONUMBOCTL UHGPAcTpyKTypbl OO0 «ACTpa» Ans CHUXKEHUS BEPOSTHOCTU HapYLUEHWIA/pa3pyLLeHnit
AeATenbHOCTH,

- COKpaTUTb BO3AEUCTBME HapyLUeHUA/pa3pyLLIeHUil AeaTENbHOCTA B NPOMBILUNEHHON N (PUHAHCOBOI cdepe.

B.6 OTBeTCTBEHHOCTb U NOMHOMOYMA

Monutuky B obnactu MHE pa3pabatbiBaeT KoopanuHaunoHHblh CoseT no o6ecnedeHnto HenpepeiBHOCTU BusHeca.

duHaHCOBbLI AUPEKTOP HEeCeT OTBETCTBEHHOCTb Nepefl UCMONMHUTENBHLIMUA OpraHamn no Bonpocam obecneve-
HWS HenpepbIBHOCTU BU3Heca B opraHusauuu.

duHaHCOBLI AUPEKTOP W PUHaAHCOBOE ynpaBneHne UrpatoT NUANPYIoLWYIo ponb B o6ecnedeHnin HenpepLIBHOCTH
6usHeca B OO0 «AcTpa» W JOSMKHbI:

- NPOBOAMUTL aHaNU3 NOMUTUKN B 06NAcTM HenpepbIBHOCTU BU3HeCa U pa3BUBaTL €e B COOTBETCTBUM C MyYLLMM
MWUPOBLIM U OTEYECTBEHHBIM NepeaoBLIM ONbITOM U noTpebHocTAMU OO0 «AcTpay;,

- MPOBOAUTL MOHUTOPUHI AEATENbHOCTU OpraHu3aLun U ee COOTBETCTBMA MONUTUKE B 0bnacTu HenpepbiBHOCTU
O6usHeca;

- OCYLUECTBNATL YNpaBneHne U okasblBaTb NOAAEPXKKY PYKOBOAUTENAM CPpefHero 3BeHa.

HacToawumii okyMeHT BbinyLleH 20___
(naTa)

MepecMOTp NpeaycMOTPeH He pexe 1 pasa B rog. [ata nepecmoTpa

leHepanbHbIA AUpeKTop (D.N.0.)
(noanuce)
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Mpunoxenue I’
(cnpaBouHoe)

Tpe6oBaHUA K KOMNeTeHTHOCTU B o6nactu MHB

UneHbl koMaHabl MHB AomKHbLI JeMOHCTpUpoBaTE CNOCOBHOCTL NPUMEHATL 3HAHWSA U HaBLIKW B NepeYncrieHHbIX
HUXe obnacTsx.

[1 MeHem)XMeHT

- OnpegeneHue notpebHocTeit CMHBE u oBecneveHune Heobxogmumoro obMeHa WHdopMaLnei.

- OnpepeneHne UHTepPecoB NPUYACTHLIX CTOPOH.

- MnaHnpoBaHue 3acegaruit KoopanHauunoHHoro CoBeTa ¢ y4eTOM PYHKLUA OTBETCTBEHHOCTU, NMOSIHOMOYUIA, CTPYK-
Typel 1 cocTaBa CoBeTa.

- ®opMupoBaHue GrogxeTa B 06nacTn HenpepeiBHOCTU BUsHeca 1 onpefeneHune TpeboBaHUi K COOTBETCTBYIOLLUM
pecypcam.

- CospaHue pabodeii rpynnbl No obecneveHnio HenpepbIBHOCTU BuaHeca, onpeaeneHne yHKUMA, OTBETCTBEHHO-
CTW W NONHOMOYMUIA ee YneHoB.

- PaspaboTka 1 koopAauHaumsa nNnaHoB cozfjaHusa U BHegpeHusa CMHB.

- ObecneYeHne NOCTOAHHOIO MEHeAXMeHTa U paspaboTka TpeboBaHWil k fJokyMmeHTauum CMHE.

- OT4YeTHOCTb Mepeq BbICLUIMM PYKOBOACTBOM, 06si3aTenbCcTBa BbICLLEro PyKOBOACTBA B 06nacTu HenpepbiBHOCTU
6uaHeca.

- YcTaHoBneHWe npoueaypbl ynpaBrneHUs 3anucamMu.

.2 AHanus Bo3gecTBUI Ha Bu3Hec

- MoHuMaHue n BnageHne MeTogamu aHanusa BO3felcTBUI Ha BusHec (ABB).

- MNoHumMaHue 1 BnajeHne MeTofaMu OLEHKU pUcKa (KONUYECTBEHHOW U KaYeCTBEHHOWM).

- PaspaboTka n BHegpeHue npouecca ABBE.

- Npentndmkauma n cbop Heobxoanmoii nHdopmMaLmu.

- OueHKa BO3elCTBMA HapyLUeHWA/pa3pyLUeHUA U NOABEPKEHHOCTU MOTEPAM OTAESNbHbIX BUAOB AEATENBLHOCTU
n BusHeca B LEMOM.

- OnpepeneHve KpUTUYHOCTU BU3HeCc-DYHKLUMIA M NPOLIECCOB W paccTaHOBKa WX NPUOPUTETOB NpU BOCCTAHOBME-
HWN BesATENbHOCTY.

- OnpefgeneHve nepuofa BOCCTAHOBIIEHWA U MUHMManbHBIX TpeBGoBaHuWiA k pecypcam.

3 OueHKa pUCKa U yrnpaBrneHne pucKom

- OueHKa noTeHUMankeHbIX NoTepe.

- OnpepeneHne NoABEpPXEHHOCTU OpraHW3aLuu NOTEeHUUAnbHBIM NOTEPSM.

- OueHKa, BbIGOp 1 Ucronb3oBaHMe COOTBETCTBYHOLMX METOAOB U UHCTPYMEHTOB aHanusa pucka.

- NoeHTuukaums cpeacTs ynpaBneHus U npefynpexaeHns n/unu yMeHblleHWe BO3AENCTBUN MOTEHLMANbHBLIX
noTeps.

- OueHKa athPeKTUBHOCTU CPefCTB YNPaBNeHNs U 3aluThI.

4 OnpeneneHune cTpaternii MeHeMKMeHTa HenpepbiBHOCTH 6u3Heca

- OnpepeneHune TpeboBaHW K cTpaTernn obecneveHns HenpepblBHOCTU BU3Heca Ansi BCeil opraHusauum U ee
OTAEMbHBIX NoApasfeneHuid u unmanos.

- OueHKa NpUrogHOCTU ansTepHATUBHBLIX CTpaTeruin obecnevyeHns HenpepbiBHOCTU Bu3Heca C y4eToM pesyrbra-
TOB aHanu3a BO3feNCTBUA Ha BU3HeC, OLEHKN pUcka W YCTAHOBMEHHOrO Nepuoja BOCCTaHOBIEHUS.

- Beibop cooTBeTCTBYHOLMX pelleHnit ana obecnedeHuss HenpepbIBHOCTU GuU3Heca.

- MoAroToBKka aHanu3a COOTHOLWIEHMWA 3aTpaThl/NpUbLING ANS pasnuuHbIX cTpaTernit obecneveHns HenpepbiBHOC-
Tn BrusHeca 1 NpefcTaBneHne ero pesysnbTaToB BbICLUEMY PYKOBOZCTBY.

- MNoHWMaHWe foroBopHbIX 0693aTenLCTB B 06nacTu HenpepbiBHOCTM GU3Heca.

I5 KoopanHauusa paboT ¢ BHEWWHUMU aBapuNHbBIMU CryGamMu

- NoeHTudukauma sakoHogaTenbHblX U 06s3aTenbHbix TpeboBaHWiA NO yNpaBreHUo Ype3BblyaiHbIMU CUTya-
LUsAMU.

- MoeHTudukaLma BHeWHUX aBapuitHbIX cnyx6, HeobxoauMbIX Ans obecneyeHusi HempepbIBHOCTU Bu3Heca U
OOCTUXEHUS YCTAHOBMEHHLIX Lenein B 3Toi obnacTtu.

- Paspabotka nnaHoB mMeponpusaTuil u cogeincTene y4eHusiM, NPOBOAUMBEIM COBMECTHO C BHELLHUMW aBapUiHLIMU
cnyx6amm.

.6 OTBeTHbLIe Mepbl U onepaTUBHOE yNpaBneHue B yCNOBUAX MHLMAEHTA

- UpneHTndukaums cooTBeTCTBYIOWMNX OTBETHLIX MEP Ha UHLIWAEHT.

- HetanbHasn paspaboTka npoueaypbl NpoBEAEHUS OTBETHLIX MEP Ha UHLMAEHT.

- Onpepenexne Tpe6GoBaHUit U Npoueayp NO YNpaBneHUIO U KOHTPOSIO.

- OnpepeneHne Tpe6oBaHnii U Npoueayp K OTBETHLIM MepaM U MopsAKY OKasaHWs MEAWULUHCKOW NOMOLLM B
Ype3BblYaiiHbIX CUTyaLUsIX.
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- NpeHTudukaumsa TpeboBaHuii K BOCCTAHOBIEHNIO AeATENBHOCTH.

.7 Pa3paboTKa u BHeApeHue NNaHOB yNpaBreHusl B YCIIOBUAX MHLMAEHTA U NNaHOB o6ecneyeHUs HenpepbiB-
HOCTH Gu3Heca

- OnpegeneHne TpeboBaHWiA K NNaHy.

- Onpegenenune TpeboBaHUit K yNpaBneHWio B YCIOBUSAX UHLUMAEHTA U MEHEAXKMEHTY HENPEpPLIBHOCTU GU3Heca.

- Onpegenenne HopMbl U CTPYKTYPbI OCHOBHBLIX KOMMOHEHTOB MnaHa.

- PaspaboTka npoekTa nnaHa.

- Onpepenexne cTpaTernini oUeHKn NoBpeXAeHU/BOCCTaHOBMNEHNS.

- PaspaboTtka gokyMeHTauuu ans paboueit rpynnsl MHBE.

- PaspaboTtka gokymeHTauun ansa noapaspeneHuii opraHusaumu.

- Pa3apaboTka fokyMeHTaUun ANa rpynnbl BOCCTAaHOBMEHUA UH(OPMALMOHHBIX TexHonoruin (UT).

- PaspaboTka cuctembl o6meHa UHdOpMaLmeid.

- BHegpeHue nnaHos.

- YcTaHoBneHWe npoueayp pacnpefeneHnus NnaHoB U yrnpasBreHns UMH.

I.8 O6meH uHdpopmaumein 06 MHUMaeHTe

- MoeHTudukauua n paspaboTka NpeBEHTUBHOW NporpamMbl 06MeHa UHOpMaLMeid B YCNOBUAX UHUMAEHTA.

- YcTaHOBMNEHWE OCHOBHbLIX 3M1€MEHTOB NiaHoB obMeHa WHdopMaLueid 06 MHUMAEHTe C BHEWHUMW aBapUitHLIMU
cnyx6amu.

- YcTaHoBMeHNe OCHOBHbLIX 3NeMEeHTOB MnaHoB obMeHa nHdopMauuein 06 UHUMAEHTE C BHYTPEHHUMU U BHELLHU-
MW MPUYACTHBEIMW CTOPOHaMK ANS obecneyeHnss UX WHCOPMUPOBAHHOCTU 06 WHLMAEHTE.

- YcTaHOBMNeHMe OCHOBHbLIX 3reMeHToB nraHoB obMeHa uHdgopmaumein 06 nHumaeHte co CMU.

- PaspaboTka 1 cogeictBue ydyeHussM no otpabotke nnaHoB obmMeHa uHdopMaLueil 06 MHUMAEHTE.

9 MNnaHbl No noaaepxKe U NpoBeAeHNI0 YYESHUM

- OnpegeneHue nporpammbl Y4eHUN.

- Onpegenexne TpeboBaHU K yYEHUAM.

- PaspaboTka cueHapues.

- YcTaHOBMEeHUe KpUTEpUEB OLIEHKW pPEe3ynbsratoB yYeHWi U cnocoboB BeAEeHNS COOTBETCTBYIOLUX 3anucei.

- PaspaboTka rpacdukoB y4eHUiA.

- MoAroToBKa MNaHoB KOHTPOMA 3a NMPOBEAEHUEM YHEHUA N OTYETHOCTU O HUX.

- CogencTBME NPOBEAEHNIO YHEHWA.

- YnpaBneHne OTYETHOCTLIO MO pesynsratam yYeHWid.

- MpoBeAeHNe MOHUTOPUHra pPe3ynLTaToB yYeHWd U nogaepxaHue obpaTHON CBA3U C NEPCOHANOM.

- OnpegeneHne cxeMebl, rpaduka u nnaHa obecneyveHns y4eHun.

- BHeppeHne npoueayp ynpaBrneHWs N3MeHeHUsIMMU.

- YcTaHoBneHWe cTatyca npoLefyp oT4ETHOCTMU.

- AyauT uenei.

10 MporpamMmbl NOBbILWEHUA OCBEAOMITEHHOCTU U 06yueHUs nepcoHana

- Onpefenexue Leneit B obnactu ocBeAoMIIeHHOCTU U 0By4eHusa nepcoHana MHB.

- Pa3paboTka 1 BHefpeHUe pasnuyHblX TUNoB nporpamm obyverHuns MHB.

- PaspaboTka 1 BHefpeHWe nporpamm NOBLILLEHUS OCBEAOMIEHHOCTM nepcoHana o6 MHBE.

- NpeHTudumkayus apyrmx BO3MOXHOCTe nonyyeHus nogrotoku B obnactn MHB.
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Mpunoxenune
(cnpaBouHoe)

PekomMeHaaunmn No COCTaBIIEHUIO NMPOrPaMMbl 00yueHun

Oby4eHune nepcoHana HeobxoaMMO ANs OBNajeHWs COOTBETCTBYIOLUMU 3HAHUSMU U HaBbIKaMW W B3auMoaei-
CTBWS C APYrYMU YrieHamu paboyeii rpynnebl no MHB. Huke npuBefeHbl OCHOBHbIE BOMNPOCH!, PeLLUEHUE KOTOPbIX HEOBXO0-
AuMo npu paspaboTke nporpaMMbl 0ByveHus.

0.1 KTo pomkeH npoxoguTb o6yvyeHune?

- Pabouvas rpynna no MHB.

- MepcoHan, naeHTUPULUPOBaHHbLIA B nnaHax obecnevyeHns HernpepbIBHOCTU BusHeca.

- Beicluee pyKOBOACTBO.

- BenomoratenbHbl nepcoHan, HeobxoauMblid NMpu BLINOMHEHUU NnaHa.

- [MocTaBLYMKN U NOAPAAYMKA.

1.2 Kak onpepenntb noTpebHOCTU B 06yueHnmn?

Ons kaxgoro YneHa paboyeii rpynnbl, BOBrieYeHHOro B paspaboTky n BHeapeHue CMHB, (Bkntovas y4acTByOWUX B
BbINOSIHEHWU NNaHa) AOMKHO BbiTk OnpeAeneHo crnegytoLlee.

UTo AOMKHBEI 3HATL YneHbl pabodeil rpynnbl U y4acTBYHOLWME B BEINOMHEHUU MnaHa?

- KoHkpeTHble cob6CTBEHHbIE hyHKLMM.

- Yrto genatot apyrue (obwne ceefeHus).

- Mcnoneayemble npoLecchl.

- Kakune HyXHbl AOMNOMHUTErNbHbIE HaBLIKU?

- HaBblku paboTel ¢ o6opygoBaHueM.

- HaBblkv o6LyeHuUs.

Mocne nony4yeHWs OTBETOB Ha BhILUEHa3BaHHblE BONPOCH JoMKHA ObITb paspaboTaHa nporpamMma obydeHus.

Ona kaxgoro unena paboyeit rpynnel no MHB, yyacTsytollero B paspaboTtke n BHegpeHnn CMHB (Bkntodas yya-
CTBYKOLUMX B BbIMOMHEHWUM MNaHa), HeobXoAUMO UAEHTUDULMPOBATL BCe HefoCTaTku U Npobenbl B HaBblkaX U 3HaHWSX.

Mocne WAeHTUUKaALMKN HEAOCTATKOB B 3HAHUSX W HaBblkax NepcoHana AoimkHa ObiTb paspaboTaHa nporpamma
0byyeHWsa Ana BOCNOMHEHNS 3TUX Npobenos.

0.3 NpoBepeHus obyveHus

Mpw npoBefeHnn o6y4eHUs MOryT OblTb MCMOMb30BaHbl BHELIHWE WM BHYTPEHHUE pecypcbl, NpU 3TOM
HeobXxoAUMO:

- pasBMBaTb HaBbIKU NyTEM U3y4YeHWUSA NepefoBOro OnblTa U BHEAPEHWA NpOrpaMM caMopasBUTUA U caMOCOBEep-
LLEHCTBOBAHUA; UCNONb30BaHNA POpM 0BYy4YeHUs, okasbiBaemblix Yepes VHTepHeT (N0 BO3MOXHOCTH);

- MoBbILWATb YPOBEHb 3HaHUA NyTeM OBCYXAEHU Ha CeMMHapax W KpUTUYECKOro aHanusa BbINONHAEMbIX pabor,

- oby4aTb NepcoHan B3auMoaeicTBUMAM NyTeM paboThl B rpynnax u Npu NPoBEAEHUN YHSHNIA.

Ha pucyHke .1 npuBeaeHa Mogens paspaboTku nporpaMmbl 06yHeHUs.

MotpebHocTb B 06yMeHun

TpebosaHua CMHB / oTcyTCTBYeT

Mpo6ens! B HaBbIKax

1 3HaHUSAX
\ Onpenenexve
Ouem;aspe:zﬂzmma notpe6HocTen
Y4 B 06yueHun
MpoBeneHne o6yueHus Onpepenexue
Ans nepcoHana uenei oGy4eHus
TpebosaHns CMHB

PucyHok 1.1 — Mogenb paspaboTku nporpammel 0by4eHns
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Ans oBecneveHust apPeKTUBHOCTN 0BYHEHUA U OLIEHKE ero pesyrsratoB HeoBXoaUMO, YToGL! B MONUTUKE OpraHu-
3aluu BbiNM oTpaxeHbl COOTBETCTBYIOWME o00sA3aTenbcTBa. Ons obyveHns AomkHbl BbiITb BhigeneHsl HeobxoauMble
pecypcel. nsA opraHusauuu npouecca o6yyeHns B opraHusaLni AoSkHbl ObITb NPUHATE COOTBETCTBYOWME Lenu. O6y-
YeHWe U ero pesynsTaThbl JOMKHEI MOANEXaTb OLEeHKe.

CyLLeCcTBeHHO BaXHO, MPOBOAUTL perncTpaunio obyHeHUs KaXAoro CoTpyAHUKa UMK rpynnbl COTPYAHWKOB W MOA-
AepXuBaTe COOTBETCTBYIOLME 3aN1Ch B paBovemM COCTOSHMUM.
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Mpunoxexue E
(cnpaBouHoe)
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Mpumep dopmbl aHanNU3a NPUYaCTHbIX CTOPOH

Tabnwuya E1— dopma aHanusa npuy4acTHLIX CTOPOH

MpuyacTHble
CTOPOHBI

OxngaHua npnU4acTHbBIX CTOPOH

Mpu HopMansHOM
YHKLMOHMPOBAHUN

B nepwoa HapyLieHuii
(paspyLueHuin) GusHeca
opraHusaLmm

PaHxupoBaHue
(3Haunmble/cpeHue/Mano3Haunmble)

[aTa oueHku

Moanucu

[aTa nepecmoTpa
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MpunoxeHue X
(cnpaBoyYHoe)

Mpumep dopmbl 3anucen No aHanu3y BO3AEUCTBUIA Ha GU3HeC

Tabnuya .1 — dopma 3anuceit no aHanusy BosgeilcTBUA Ha GusHec OO0 « »
o6 YposeHb MakcumarnsHo
KrioueBble NpoayKLMs Unm nacte B°3Ae”°T%?” npuyeMmeMbili LieneBoit cpok MUHUMARbHBI
ycryru B°3“$”i;3“” (Bucoxnn nepuoa BOCCTaHOBMEHNA | ypoBeHb ycryru
(1—96) cpeaxni HapyLLeHNs
HU3KNI)
1
2
3
4
5
6
7
8
9
10

— BO3[EeNCTBME Ha NocTaBKy NPoAYKLMWU UMK yCryru,

— BO3AeWCTBME Ha penyTaLuto/ 3aTpyaHUTENbHbIE MOMOXEHUS;

— HEeCoOoTBEeTCTBME 3aKoHogaTenbHbIM U 06s3aTensHbIM TPeGoBaHUsAM;
— BO3J€eWCTBUE Ha Lienn U rpaduk BbINOSTHEHWUSA NPOeKTa;

5 — dpuHaHcoBbLIe NoTepH;

6 — Bo3gelicTBME Ha NepcoHarnbHyo 6e3onacHoCTb.

BOWON-~

Hata oueHku

Moanucu

HaTa nepecmoTpa

46



2010

FOCTP 53647.3

Mpunoxexnue U

(cnpaBouHoe)

Mpumep opmbl KypHana sanucen o pecypcax

Tab6nuya M1 — dopma xypHana sanuceit o pecypcax

[9daH.Ldeu
/minmaeloo|]

minodioou
1 sudornddaL
BEHHadLAHG

qausga

BUHamMawoy

UWBUIOLIOHXAL
UWISHHONNBIMHAWN O
N naigHHounenwdodHM o

SOHHEEBED BH

‘anHeaoAdogQ

al9HHeY /sunewdodH

nunexnHANnoNaLa)

S1HBhaL03g0
soHWwedlod| |

auHegorAdogo
90HdaL1oiIGUNOY

miqgeH

weHooda |

Bua pearenbHocTw/
ycnyra

[aTta oueHkn

Mopnucu

[ata nepecmoTpa
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Mpunoxexue K
(cnpaBouHoe)

Mpumep dbopmbl 3anucein 0 CHUKEHUU pUCKaA

Tabnuuya K1—lNpumep opMbl KAPTOUKU O CHUXEHUMN pUCKa

Moppasgenexue

KntoueBasi npogykumsi/ycnyra

Kputudecknin Bua geatenbHocTw/
pecypca/ B3aMMOCBSA3MU

Puck

PaHxupoBaHue
(BbICOKWI/ cpeaHuit/
HU3KMIA)

Mepbl No CHWXEHUI0 pUcCKa

[ata oueHku

Mognucu

[Jarta nepecmoTpa
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Mpunoxexue J
(cnpaBouHoe)

Mpumep popmbl TpeGoBaHUN K pecypcam

Ta6nwnya J.1 —®opma TpeboBaHuii K pecypcam

Mogpasgenexue KnioueBas npoaykumus/ycnyra

FOCTP 53647.3—2010

Tpebyemble pecypchbl

0—24 vaca B TeueHue 3 gHew

B TeueHue 14 aHen

Buabl AesTenbHOCTH, NogAaepXnuBalo-
LLMe KMHoYeByto NpoayKumio/ yenyry

TpebyeMblii NnepcoHan U ero HaBbIKU

TpeByeMoe KOMMLIOTEPHOE U TenekoM-
MYHUKaLMOHHOe 06opyAoBaHue

Tpebyemoe nporpamMmHoe obecne-
YeHune

TpeboBaHus k UHopmaLum

TpeboBaHus k 06opyaoBaHUto, He CBS-
3aHHOMY C MHGOPMALMOHHBIMU U KOMMY-
HUKaLMOHHBIMU TeXHOMOrnsiMu

TpeGoBaHWsl K MOMeLLEeHUsM

TpeboBaHua Kk mebenu

KnioueBble NOCTaBLYMKKU/MApTHEPSI

Adpyrue B3aumocsaAsn

Opyrvue KoMMeHTapuu

[ata oueHkn

Moanucu

Hata nepecMoTpa
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Mpunoxexnue M
(cnpaBoyHoe)

CTpareruu, CBA3aHHblIe C KNIOYEBLIMU pecypcamm

CTpaterun B 06nacTu KIo4eBbIX pecypcoB, NPeAcTaBeHHbIE B HACTOSALLEM JJOKYMEHTe, UAEHTUYHbI N. 7.3—7.7
ctangapta FOCT P 53647.1.

M.1 NMepcoHan

OpraHusauus fomkHa naeHTMUUMpoBaTb cTpaTern NoaaepxaHus kBanudukaLun, OCHOBHLIX HaBLIKOB U 3Ha-
HWI nepcoHana. 3TOT aHanua, KpoMe NepcoHana, AOMKeH oxBaThiBaTb nNoapsaqnkos’) u fpyrue npuyacTHLe CTOPOHI,
creumnanncTbl KOTopbIX JOMKHLI Takke obnagaTe COOTBETCTBYIOWEN KBanudukalueh, HaBblkaMu U 3HaHUSMKU. CTpaTe-
ru 3awuTbl unu obecneyveHns NoJo6HLIX HABLIKOB MOTYT BKMOYaTh B cebs:

a) AOKyMeHTUpoBaHUe cnocoba ocywWecTBNEHNA KPUTUHECKUX BUAOB AEATENBHOCTH;

b) obyyeHne pasHOCTOPOHHWUM HaBblkaM MEPCOHan U NOApPSAYUKOB,

C) pasfeneHne OCHOBHLIX HaBLIKOB Cpeaun NepcoHana ANA CHUXEHUsSI pucka (3TO MOXET MnoBreyb 3a cobol pac-
npefenieHne nepcoHana ¢ OCHOBHLIMM HaBblkamu Unu AybnuposaHue paboTHUKOB, UMEIOLMX HeOBXOAUMbIE OCHOBHLIE
HaBbIKW);

d) npuBrneveHne TpeTbUX NL;

e) nrnaHnpoBaHue NPeeMCTBEHHOCTH,

f) XxpaHeHWe 3HaHWIA 1 ynpaBneHue UMK,

Mpw BeIGOpe cTpaTernn B 3Toil o6nactTn HeobxoaMMO NOMHUTL, YTO NepcoHan MOXET No-pa3HOMY pearmpoBaTh Ha
WHUMAEHTLI pasHblX MacwTaboB (HanpuMep, B Ype3BbiHaitHON cuTyaumn).

M.2 NpoussoacTBeHHbIE Nnowaaun

CTpaTternm ucnonsaoBaHns NPOU3BOACTBEHHBIX NNOWAAeH MOryT B 3HAYMTENBHOW CTENEHU MEeHATbes. Pasnuu-
Hble TUNbl MHLUMAOEHTOB UIKU YIpo3 MOryT n0Tpe60|3aTb COo34aHNA pasnnUYHbIX cnocoboB pasMmelleHnAa nepcoHana u 060-
pyaosaHusa. NPUMEHUMOCTL CTpaTeruu 3aBUCUT OT pa3mepa OpraHu3auuu, ee cekTopa 3KOHOMUKM U ocobeHHocTel
AEATENIbHOCTHN, a TaKkkKe OT €€ NPUYaCTHbIX CTOPOH U reorpacbwquKoro MecCTOopacnoyIoXKeHUA. Hanpwmep, opraHbl
MeCTHOro camoynpasfeHnsa JoMmKkHbl o6ecneynBaTtb NpeaocTaBnNeHUEe yCNyr BHYTPU FpaHUL, U Ha rpaHuLax cBOUX Teppu-
TOpUAA.

OpraHusauua fomkHa paspaboTaTb CTpaTeruio CHMKEHUA BO3AEWCTBUSA ONacHOW CUTyauuu, npu koTopoid pabo-
Yne MecTa UW/unM NPon3BOACTBEHHbIE MMOLWAAN CTAaHOBATCA HEAOCTYNHLI. CTpaTerns MoxXeT BKOYaTe O4HO Unu bonee
CreAyHoLWmMX NOMOXEHWIA:

a) NpeAocTaBneHne ansTepHaTUBHBIX NPOM3BOACTBEHHBLIX NNOLWaael B Npegenax camoii opraHusalum, Brodas
nepeMeLleHue;

b) npepocTaBneHne ansTepHaTUBHLIX MPOU3BOACTBEHHLIX NMowWwaae NapTHEPCKUMU OpraHu3aLusMun (3TO MOXET
6bITb B3aMHOE WNW OAHOCTOPOHHEE NMPEAOCTaBIIEHWE NMPOU3BOACTBEHHLIX Nnolaeit Ha AOroBOPHOW OCHOBE);

C) NpefocTaeneHne ansTepHaTUBHLIX NPOM3BOACTBEHHBLIX NNoLWadel cneunmanuctaMn TpeTbel CTOPOHHI;

d) paboTa B AOMALLUHWX YCIIOBUSIX MU Ha yAaneHHbIX NPOU3BOACTBEHHBIX NAOWaAsX;

€) NpefocTaBneHne Apyrux NoAXoAsiLLUX NPOU3BOACTBEHHLIX NNoLWaae;

f) Mcnonb3oBaHWe ansTepHaTUBHOM paboyeit Cusbl Ha CylecTBYOWMX pabounx MecTax UM NPOU3BOACTBEHHbIX
nnowjagsx.

MpuMmedaHue

1 — Ecnu paboTHUKM AormkHbI BbITb NepeBefieHbl B ankTepHaTUBHbIE NPOU3BOACTBEHHLIE NNOLWaAM, STU Nowaau
LOMXHbl pacnonaraTscs Hefaneko oT 0bblYHOro Mecta pabotsl, 4To6bl paboTHUKU MOMKU U BLINKU B COCTOSHUK Nepeme-
CTUTbCA Tyda, NPUHUMaS BO BHMMaHWE BCe TPYAHOCTH, Bbi3BaHHbIE MHUMAEHTOM. OfHaKO ansTepHaTUBHbIE NPOWU3BOA-
CTBEHHbIE NMoLWaAn He AOMKHbI pacnonaraTtbCA CAULLKOM 6nu3ko, Tak Kak MOXET BO3HUKHYTb BEPOSITHOCTb BO3fEN-
CTBUSI Ha HUX TOrO e Camoro UHUMAEHTa.

2 — Cnocob npuMeHeHWs ansTepHaTMBHOW MPOU3BOACTBEHHOW NNowaan (€AUHONUYHO caMoil opraHu3auuei
UMK COBMECTHO C APYrMMU) AOMKEH ObITb YETKO naeHTudUUMpoBaH. Ecnu ansrepHaTuBHasa NpousBOACTBEHHAA NNo-
Waab MUCrofib3yeTCA COBMECTHO C APYIMMU OpraHusauusiMu, aofmkeH 6biTb paspaboTaH U 3aperucTpupoBaH nNnaH co-
BMECTHOrO WCMoNb3oBaHUa Wunu nnaHd AeWcTBUil NpU HEAOCTYNHOCTU 3TOW NNoLaau.

MHbIM pelleHneM ANs NepeMeLLeHHOro B anbTepHaTUBHbIE NOMELLEeHUsl NepcoHana MoXeT ctatb obecneveHue
UX yaaneHHsIM AoCTynom K UT 4Yepes BblA€NEHHbIE JIMHUA UNW UHTEPHET C UCNOMb30BaHUEM BUPTYarbHbIX Y4acTHLIX
ceTelt U NogoBHLIX TEXHONOTUA.

3 — MoxeT 6bITb LienecoobpasHbiM NepeMelleHne o6bema paboT (NMPOM3BOACTBEHHON AEATENLHOCTU), a He
nepcoHana, HanpuMmep nepemeLleHne Npou3BOACTBEHHOW NUHUU UNW ANCTIETYEPCKOTO OoTAena.

1) MapTHepbl Mo ayTcopcuHry.
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M.3 TexHonorum

TexHonornyeckue cTpaTernn 3aBUCAT OT pasMepoB OpraHu3aLuu, Xapakrepa W CNOXHOCTU BusHeca. Ocobble
cTpaTernn AoSMkHbl ObiTh pa3paboTaHbl ANA 3aluThl, 3aMeHbl UMW BOCCTAHOBIIEHUS CneUnanbHbIX UKW YHUKaSbHBIX
TexHonoruin. BoaMoXHo, AnNA opraHusaumn HeobXxo[WMO CO3faTh YCNOBUSA BLIMOMHEHUA TEXHONOrMYECKNX onepauuit
BPYYHYIO 10 MOMEHTa MOSTHOrO BOCCTAHOBIIEHUS TEXHOMOrMYeCKUX NPOLIECCOoB.

TexHonornyeckue cTpaterum 3aBUCAT OT XapakTepa UCNonb3yeMbIX TEXHONOMIA U UX CBA3U C KPUTUYECKUMU BUAa-
MW AeSATENBbHOCTM, HO OOBIYHO BKITIOYAIOT OAHY UK Gornee cTpaTernii, CBA3aHHbIX C:

- MoCTaBKaMW BHYTPU opraHvaaLuu;

- ycnyramu v noctaBkaMu Ans opraHusauuu,

- ycnyramu, npefocTaBneHHbIMU TPETBUM NULOM 3a NpeAenamn opraHusauuu.

TexHonornyeckasa crparerus MOXeT npegycMmaTpuBaTth:

- reorpadm4eckoe pacripefeneHne TeXHONOri, T.e. NOAAEPKKY OAHON TEXHONOMMWU Ha PasfUYHbIX TEPPUTOPUSX,
KOTOpble He MOryT BbiTb 3aTPOHYTHI OAHUM U TEM Xe UHLUAESHTOM HapyLIEeHUA AEATENbHOCTU OpraHusauuu,

- COXpaHeHue pe3epBHOro obopynoBaHWs, NpejHa3HaYeHHOro ANA UCMonb3oBaHWUA NM6o B kadecTBe 3aMeHbl
OCHOBHOro o60pyoBaHUs Npu YpesBblYaiHbIX cUTyauUusax, NMMbo B KavecTBe 3anacHbIX YacTei;

- CHWXXEHMWeE pUcka yTpaThl UK BbIXofa U3 CTposi ANs YHUKanbHoro o6opyaosaHus unu obopyaoBaHusa ¢ 6onbLuoit
NPOAOMKNTENBHOCTLIO MPOU3BOACTBEHHOIO LUKIa.

Ona nHdopmaumoHHbIX TexHonoruii (UT) yacTo TpebyloTca KOMNSEKCHbIE CTpaTernn HenpepbiBHOCTM GU3Heca.
Ecnu cyuwectByeT noTpe6HOCTb B NOJ06HLIX CTpaTernsix, AOMKHbI 6bITb pacCMOTpPeHb! cnegytolmne nokasaTesnu:

- L|eneBoi CpOK BOCCTAHOBITEHUA CUCTEM U MPUKNAaAHBIX NporpamMM, obecnequnBaowmx NOAAEPXKKY KIOYEBLIX
BUA OB AeATEeNbHOCTH, aeHTUdmnLmMpoBaHHbIX B ABB;

- MecTa pacrnonioXeHUss U paccTosHUE MeXAY MecTaMu pasMelleHUa TexHonorudeckoro obopyaosaHua UT,

- KONMMYeCTBO MECT pa3MeLLeHUs1 TexHomnoruveckoro obopygosaHus UT;

- cnocobbl yaaneHHoro 4ocTyna;

- Ucnonb3oBaHMe MeCT pa3MelleHUsi TexHornorndeckoro obopyaosaHua UT Ges ydyacTus nepcoHana B NpoTUBOMNO-
TNOXHOCTb TEXHOMOrMAM C MPUBIEYEHMEM MepcoHana;

- NMOAKIIOYEHNE K TENIEKOMMYHUKALIMOHHLIM CUCTEMAM U Hanudue Jyonupylowmx MapLpyToB TENEKOMMYHUKaLW-
OHHbIX COEAUHEHUI;

- crnocobbl obecneyeHns AeATenbHOCTU Npu oTkase UT (pydyHoe unu aBTOMaTU3MPOBaHHOE NEpEKNoYEHNUe Ha
anstepHatuBHble UT);

- KaHanbl cBA3M, NpeAoCTaBeHHble TPETLEl CTOPOHON, N BHELWHUE KaHanbl CBA3W.

M.4 Nncpbopmanus

NHopMaLMoHHbIe cTpaTerum AomkHel o6ecnevmnsaTh 3alUMTy U BOCCTAHOBMEHNE XU3HEHHO BaXKHOW MHQopMa-
UMK AN JeATenbHOCTU opraHvM3aLumn B CpOoKW, YCTaHOBNEHHble Ha aTane ABB.

Bes vHdopmaums, Heobxoguman aAna o6ecneveHns NOCTaBoK MO KPUTUHECKUM BUAaAM AEATENLHOCTU OpraHusa-
LMK, AOMXKHA UMEeTb crefyroLlune kavecTsa:

- KOHUAEHUNaNbHOCTb;

- L|ef1I0CTHOCTS;

- BOCTYMHOCTb;

- aKTyansHOCTb.

JornxHel 6bITe JOKYMEHTUpOBaHbl MHpOPMALMOHHBIE CTpaTerMM BOCCTaHOBIEHUS UHopMaLuK, KOTopas elye He
CKOMMpoBaHa WUNu ANS KOTOPOW He co3flaHa pe3epBHas KOMUS, xpaHswasica B 6e3onacHoM MecTe.

WHpopMaLoHHbIe cTpaTernm AOMKHLI OXBaTbiBaTb:

- huandeckue popmaTbl MHDOPMALNN (AOKYMEHTaNbHbLIE KOMWUK),

- BUpTYanbHble hopmaThl nHopMaLun (SNEKTPOHHBbIE KoMuK) U T. 4.

Bo Bcex cnyyasx uHdopmaLua AomkHa 6biTb BOCCTAHOBIIEHA [0 YCTAaHOBIEHHOTO MOMEHTa BPEMEHHU, COrNaco-
BaHHOIO C BbICLUMM PYKOBOACTBOM opraHusauuu. MoryT 6biTb Mcnonb3oBaHbl pasfuyHble MeToAbl KOMMpOBaHWS,
TaKue Kak cosfjaHue pesepBHbIX KOMUIA B 9NEKTPOHHOM BUAE, Ha MarHUTHOI neHTe, Mukpodmiu®, doTokonmii, cosga-
HWe [BYX 3K3eMMNApoB AOKYMEHTOB U T. N. BpeMA BOCCTAHOBNEHUS [AOMKHO COOTBETCTBOBATb «YCTAHOBIIEHHOMY
nepuoay BOCCTaHOBMEHUAY.

M.5 3anachbl

B odhmcHo-0pueHTUPOBaAHHLIX cpefax 3anackbl MOryT NMpeAcTaBnsaTb coboil ucnonb3yemble GrnaHkM, HanpuMep
OaHKOBCKUX YEKOB U T. 4. B Apyrux oTpacnax NPOMBIWNEHHOCTU MOTyT BbITb UAEHTUMLMPOBaHLI pacxofHble MaTepuans
UM NOCTaBKW «TOYHO B CPOK», UMK 3anac TonNuea ANA TPaAHCMOPTHLIX CPEeACTB.

OpraHu3aumsa JomkHa uaeHTuduumMpoBaTtb U NogaepxuBaTe B paboyeM COCTOSHUM NepeyeHb 3anacoB (Cblpbs,
mMaTepuanoB, KOMNIEKTYOWMUX), koTopble obecnevnBaloT KpUTUHEecKUe BUAbI AesTeNbHOCTU opraHusauymu. CtpaTterum
obecrneyeHus 3anacoB MOryT BKMtoYaTh:

- XpaHeHWe JOMNOMHUTENLHLIX 3anacoB B anbTepHATUBHLIX MeCcTax pasMeLleHus,

- 3aKodeHUe cornallueHnini ¢ TPETbUMU NMUAMU O CPOYHBLIX BHEMNMAHOBLIX NOCTaBKax B KPUTUHECKMX CUTYaLUSX;

1) KapTouku ¢ Heckonbkummn Kagpamu Mukpodunbma — (Mpum. nep.).
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- U3MeHeHMe MyHKTa Has3Ha4YeHUst NOCTaBOK «TOYHO B Cpok»'):

- XpaHeHue MaTepuarnoB Ha TOBaPHLIX CKNaAax Ui Norpy3oyHo-pasrpy3oyHbIX y4acTkax;

- nepefaqy c6opoyHbIX onepaLnii Ha ansTepHaTUBHbIE NPOU3BOACTBEHHbIE NMOLIaAN, B KOTOPLIX CYLUECTBYET BO3-
MOXHOCTb 6ecnepeboiiHoro cHabXeHus;

- nAeHTUdMKaLMIO ansTepHaTUBHLIX NMOCTaBOK (CybCcTUTYTOB).

Ecnu kputudeckne BUAbLI 1€ATENBHOCTM 3@BUCAT OT CMEeLWNannampoBaHHbIX 3anacoB, opraHu3auma JOMKHa UaeH-
TUULMpPOBaTL KIIOYEBLIX NOCTaBLUMKOB W Ge3ankTepHaTUBHbIE UCTOYHUKM nocTaBoK. CTpaTerun ofecnedeHuss Henpe-
PLIBHOCTM TakWX NOCTABOK MOTYT BKNOYaTh:

- yBeMnYeHne KonmyecTsa NoCTaBLUMKOB;

- NooLLpeHne NocTaBLUMKOB (UNK YCTaHOBMeHUe TpeboBaHWii) K Hanu4uio BanmMamMpoBaHHoi cnocoGHocTu obecne-
YeHUs HempepbIBHOCTU BU3Heca;

- YCTaHOBMEHWe [JOrOBOPHbLIX OTHOLIEHMWIA M/MIW COrnalLeHWi 0 TEXHNYECKOM 0BCNYXMBaHWUM C KITHOMeBbLIMI NOCTaB-
LMKaMK1 Ha COrnacoBaHHOM YPOBHE;

- MAeHTUMdMKaLMIO ansTepHaTUBHLIX, CNocoBHbIX K BecnepeboiiHoil paboTe NocTaBLUMKOB,

) KoHuenuus ynpasneHus, Npearnonaratolas nocTaBKy pecypca HenocpeACTBEHHO K Hauanmy MOMEHTa ero uc-
nonb3oBaHusas — (Mpum. nep.).
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Mpumep popmbI XKypHana perucTpauum AaHHbIX 06 MHLMAEHTe

Mpunoxexnue H
(cnpaBouHoe)

rOCTP 53647.3—2010

Tabnuya H1— dopma XypHana peructpauum gaHHbIX 06 UHUUAEeHTe

YKypHan peructpauum gaHHblX 06 UHLUMAEHTe

MHumaeHT

MecTo npowucLuecTBuA

OTBeTCTBEHHbII pykoBoAUTESb,

Mpoaykums/ycnyra, koTopaa nogsepriacb Bo3aelicTBUIO

o Kem
HOata un OT Koro MpeanpuHATbIE AeWACTBUA
Bpems NHopmauma/ sanpoc nonyueH? peanp npeanpuHATHI
nencTena?
[Mognucu Hata
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MpunoxeHue N
(cnpaBoyHoe)

Bonpochkl Ana camooLeHKu

Tabnuua MN.1— KoHTponkHbIA NepedeHb BOMPOCOB AMS CaMOOLEHKU

cnocobHocTW opraHusaumn k MHBE

nogaepxkn MHB. lNMpoBoautca aHanus
pacnpejeneHnss oTBETCTBEHHOCTU U Bbl-
nonHexuna pabot no MHB nytem npoBege-
HWUA ayauTa B opraHusauuu

Pasgensl Knoyesble Bonpock! CeupaeTtenbctsa BHeApeHUA OueHka
Mporpamma OTBETCTBEHHOCTb 3a MeHenX- Ha3sHa4yeH ncnonHuTenbHbIR pyKoBOAU- 1-2-3-4-5
MHB MEHT HenpepbIBHOCTW BU3Heca ToY- | Tenb, OTBETCTBEHHEINA 3@ NOMUTUKY B obna-
HO onpeferieHa Ha ypoBHEe PYKo- | CTW HempepblBHOCTY BU3Heca u BHeapeHue
BOACTBa OpraHusaumen CMHB. MposoguTcs otyeT no CMHB nepep
BbICLUMM PYKOBOACTBOM
HasHa4eHbl M pykoBOAUTENN U Ha3Ha4eHbl KOHKpPETHble OTBeTCTBEH- | 1-2-3-4-5
KoopauHaTopkl paboT B 06nacTu | Hble 3a BHeApeHWe W MOAAepXaHWe B pa-
MHB 6o4eMm cocTosHuK nporpaMmel MHB
CMHE ycraHoBneHa nytem npu- YcTaHoBneHbl obnactu npuMeHeHus | 1-2-3-4-5
HATUSA NONUTUKA U Npoueayp B 06- | CMHB n nonutuka B obnactu HenpepbiB-
nactn obecneyeHuns HenpepbiBHO- | HOCTU BuaHeca. MonuTuka B obnactu He-
cTu 6usHeca npepbIBHOCTM GUsHeca onybnukoBaHa BO
BHELLHWX U BHYTPEHHWX UCTOYHUKaX UHAOP-
mMauuu
PacnpefeneHue oTBETCTBEHHO- MonoxeHus o6 obecneveHun Henpe- | 1-2-3-4-5
CTU B 06nacTn MeHeAXMeHTa He- | pbIBHOCTU BUsHeca BKMoYeHbl B paboyne
npepbIBHOCTU Gu3Heca NpPou3BO- | UHCTPYKUMU U KBanuduKauuoHHble Tpebo-
LUTCA ANA KaX[oro COTpyAHWUKa | BaHUA K NepcoHany, BOBNEYEHHOrO B Bbl-
UM Ha YpoBHe CpeaHero pykoBoA- | MonHeHue kntodeBbiX paboT (ycnyr) u Bcrno-
cTBa MoraTternbHbIX NPOLEeCccoB K HUM. DyHKLMK
M OTBETCTBEHHOCTb NepcoHana 3a fieicTus
B chepe CMHB nyTem aTTectayuu, npemu-
poBaHusA U MOTUBALUUW NepcoHana
O6ecneyeHa N KOMMNETEHT- MNpuHATa geTanbHas nporpamMa noBbl- | 1-2-3-4-5
HOCTb U OCBEJOMINEHHOCTb NEPCO- | LWEHUSA KOMNETEHTHOCTU U OCBEJOMITIEHHO-
Hana B obnactu obecrnevyeHns He- | cTU nepcoHana B obnactu obecneyeHus
npepbiBHOCTU 6U3Heca BO BCell | HenpepbIBHOCTU GU3Heca B opraHusauuu
opraHusaumu M Y KIoYeBbIX NPUYacTHbIX CTopoH. Pabo-
TalT MexaHW3Mbl obpaTHoiA CBS3W, B pam-
Kax KOTOpbIX PYKOBOAWTENMU U nepcoHan
MOTyT CUrHanu3npoBarhb o npobrnemax, cas-
3aHHbIX ¢ MHB, HanpumMep Ha coBeLLaHuax
u B otyeTax. PaspaboTaHHble nporpamMMbl
B obnactu MHB BkniovatoT obecneveHune
KOMMETEHTHOCTN U OCBEAOMIIEHHOCTU Nep-
coHana B 3Toil obnactu
Ob6ecneveHa N1 yBEPEHHOCTb B PaspaboTaHbl nnaHel BHegpeHus u | 1-2-3-4-5
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Pasgensl

KrtouyeBble BOMpocCkI

CeuaeTtenscTBa BHeApeHUA

OueHka

AHanua
HenpepbIBHOCTU
OunsHeca
opraHusayum

YcTaHoBMEHb! N LENu opraHu-
3auuK, 3akoHogaTenbHble U 06s3a-
TenbHble TpeGoBaHWA NPUYACTHBLIX
CTOPOH M YCNOBUS PyHKLMOHUpPOBa-
HUS ANS opraHu3ayuu

[MpoBOANUTCA perynspHelil aHanus Tpe-
60BaHNi N OXUAAHUIA MPUHACTHBIX CTOPOH.
CocTaBrneH nepeYveHb 3akoHoAaTENbHLIX U
obsA3aTenbHbIX TpeboBaHmMit

1-2-3-4-5

PaspaboTaH 1 NepeqeHb Kito-
YeBbIX MPOAYKUMM U YCTIyr, nocTas-
NsieMbIX opraHusaLueit oT ee nme-
HW, U COrMacoBaH M OH € BbICLUMM
PYKOBOACTBOM

Pa3spaboTaHbl U BHeLpeHbI OKyMEHTH-
poBaHHble MpoLeaypbl UAeHTUDUKALMN U
aHanuaa KIo4eBbIX NPOgYKLMK U yenyr. YT-
BEPXAEH NepeyeHb KItoYeBbIX NpogyKLum
u ycnyr

1-2-3-4-5

YcTaHOBNEHbI N KpUTUYeckue
PYHKLMM, MpoLecchl U NOAAepKu-
BaroLLue pecypchl, Tpebyemble 45
MOCTaBKW KItOHYeBbIX NPOAYKLMMA U
yCnyr BHyTpY 1 BO BHE opraHu3aLum

PaspaboTtaHa v BHefpeHa nofpobHas
LLOKYMEeHTaLusi OTHOCUTENbHO KPUTUYECKUX
hyHKUMIA, NpoLeccoB U noaaepKuBaroLLmx
pecypcoB, TpebyeMbIX ANA NMOCTaBKM KIlto-
YeBbIX NPOAYKUMK W ycnyr. OnpejeneHsl
KPUTUYECKN BaXKHble MOCTaBLUMKW U MNapT-
Hepsl

1-2-3-4-5

MaeHTUdULMpOBaHbLI N1 B Aon-
roCpoYHOW NepcnekTuee BO3fen-
CTBUSA KaKa ol KntoueBoi yeryru unu
MPOAYKLUUN Ha opraHusauuio u ee
npU4acTHble CTOPOHSI

BHegpeH CTPyKTYpUpOBaHHEIiA npoLecc
aHanusa BosfencTBuA Ha GuHec opraHu-
3auum, B paMKax KOTOpOro paccTaBreHsbl
NPUOPUTETHI NO KIIOYEBLIM NMPOAYKLUUM U
ycnyram

1-2-3-4-5

MpoBeAeHa Nu oLeHKa pucka
KPUTMYECKMX BULOB AEATENbHOCTU
U NoAJepXMBaIOLUX PECYPCOB B
Hanbonee CNoXHbIX U Heobxoau-
MbIX obnacTsx

PaspaboTaHbl U BHeApeHbl JOKyMEHTU-
poBaHHbIE MpoLeAypbl aHannsa u OLEHKN
pucka. NpeHtudumyuposaHel cnablie mec-
Ta

1-2-3-4-5

Cyuectsytot nu B CMHB 3awur-
Hble Mepbl, BKIoYasa Mepbl Mo
6opbbe ¢ noTeHUWanbHLIMU MoTe-
psMU UHopMaLn

JoKkyMeHTUpOoBaHbl 06bLEKTUBHbLIE CBU-
AeTenbCTBa CHUXEHUA PUCKA, CBA3AHHOMO
C nepcoHarioMm, cuctemamu, nHdopmauyu-
e, NPOU3BOACTBEHHBIMU NNOLWAASMH,
obopysnoBaHueM U 3anacamu

1-2-3-4-5

Onpepene-
HUe cTpaterui
HENpPEpPLIBHOCTA
6usHeca

Pa3spaboTaHbl nu cTpaTteruu,
CHMXalLmMe NoTepU KIoYeBbIX
NPOAYKUUM U yCIyT U BO3AENCTBUS B
AONTOCPOYHON MepCneKkTUBE Ha
opraHusauuio U ee npuyacTHble
CTOpPOHBI

[lokyMeHTUpOBaHbI cTpaTeruv Ans nog-
OEPXKKN KMIOYEeBOW NPOAYKUUU WUIN YCNyr.
CTpaTeruu oxeaTblBaloT NepcoHari, Npoms-
BOACTBEHHbBIE MIowaam, TEXHONOMUK, UH-
cdopmauuto, 3anackl U NPUHACTHLIX CTOPOH.
B cTpaTeruax yuteHsl AeWCTBUA rocyaap-
CTBEHHbIX aBapMUIAHbIX U UHBIX CITyX0 B Upe3-
BblYaliHbIX cUTyauuax. CTpaTerum yreepx-
JeHbl Ha COOTBETCTBYHOLLEM YPOBHE, U Bbl-
JeneHbl HeobxoAuMble pecypchl Ans KX
peanusauyumn

1-2-3-4-5

Paspa6oTaHa nu cTpaTterus ansi
MWHMMU3ALMKU CPLIBOB MOCTaBOK

CyLecTByeT nonuTuka B obnactu nocra-
BOK MO KIMIOYeBLIM 3anacaM, B paMmKax Ko-
TOpoi BLINONHEHO TpeboBaHWe O BKIloYe-
Hum TpeboBaHuii MHB B goroBopa c nocras-
wmkamu. UaeHTudnumposaHbl ansrepHa-
TUBHbIE MOCTaBLLWKN

1-2-3-4-5
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Pasgenbl

KrntoueBble BOMPOCHI

CeuaeTenscTBa BHeApPeHUA

OueHka

BETHbIX
CMHB

PaspaboTka u
BHeJpeHWe OT-

Mep

PaspaboTaHbl v NnaHel ynpas-
JIEHWS B YCINOBUSAX UHUMAEHTA?

PaapaboTtaH nu obwmnin nnaH
obecneyeHna HenpepbLIBHOCTH
OusHeca, KoTopblii noMoraet obec-
NeYeHUIo YCTOMYMBOCTU opraHuaa-
LMKN OT BO3AEHCTBUSA OMacHbIX CO-
ObITUIA, HapyLLEeHWA U paspyLUEeHUid
ee JesTenbHOCTU, JOCTaTOYHON
ans obecnedeHna HenpepbIBHOCTH
Npou3BoLCTBa KIOYEBbIX NPOAYK-
Luu n yenyr

PaspaboTaHbl CTpyKTypa W npoLeaypbl
OTBETHbLIX Mep Ha WHUWAEHTHLI M MaHbl
obecneyeHna HenpepbIiBHOCTU AesATenNbHO-
cTu. CocTaBnseTcs 0TYETHOCTL. CyllecTBy-
0T MPOTOKOMLI MNMaHoB coBellaHunii. lNMna-
Hbl TOYHbI, OAHO3HAYHbI U YA0BHbI MpK UC-
nonb3oBaHuMu. [JJoKyMeHTMPOBaHbl 00bek-
TWBHblE CBUAETENbLCTBA KOHCYNETaUMii 1
obpaTHOl CBA3M C NepcoHarnioM B nogpas-
ZeneHusx npu paspaboTtke nnaHoB. B nna-
HaX MAEeHTUPULMPOBaHLI MOMOXEHUS O Lie-
NSIX, BOBMEYEHHOCTM MNepcoHana, pykoBof-
cTBe U KoHTpore. [naHbl cogepxat cCbin-
K1 Ha MHble UCTOYHMKM MHGOpMaLmMu, cnpa-
BOYHbIE JaHHbIE W/UIK ApYryto [LOKYMEHTa-
uuto

1-2-3-4-5

YTBepxXAeHbl N npoueaypsl
aKTMBaLWu NNaHoB U NPUHATUS OT-
BETHBLIX Mep

[loKyMeHTUpOBaHbI NpoLeayphl akTMBa-
LMW NNaHoB U NPUHATUS OTBETHLIX Mep. B
nnaHax naeHTUULMPOBaH KIto4eBOi nep-
coHan. CyllecTByeT nepeveHb KOHTaKTHO
MHopMaLuMu ANA nepcoHana, BXOASLLEro
B rpynny OTBETHBIX Mep Ha UHLUA EHT U rpyn-
ny obecneyeHuUss HenpepbIBHOCTU GU3Heca

1-2-3-4-5

MMetoTcst N NnaHbl Y KOHKpeT-
HbIX BNagenbLeB 1 yTBEpKAEHb! N
OHU Ha COOTBETCTBYIOLLEM YPOBHE

YcTaHoBMEHb! NULA, OTBETCTBEHHbIE 3a
HanuuMe MNaHoB y Kaxjoro nogpasgene-
HUS unK punnana opraHusauymn. Bee nna-
Hbl YTBEPX/eHbl B COOTBETCTBYIOLWEM NO-
paake

1-2-3-4-5

HasnaueHa nu rpynna nepco-
Hana, o6y4yeHHoro paspaboTke
nraHoB

Beaytca nogpobHble 3anucu 06 uHUM-
JeHTax W y4acTHUKax rpynn no obecneve-
HUIO HenpepbIBHOCTW GusHeca. JdeicTyeT
nporpamMma o6y4eHUs y4acTHWUKOB rpynn no
obecneveHnto HenpepbIBHOCTU BUsHeca.
3anucu 06 obyveHUn nogaepxuBaloTcs B
pabodem cocTOAHUM

1-2-3-4-5

MMeloTcst U TOUHbIE NpoLeay-
pbl, HanpaBrieHHble Ha UH(OPMM-
poBaHWe BHYTPEHHUX WU BHELLUHUX
NpUYaCTHLIX CTOPOH O AeWCTBUSX
opraHu3aLuu Nnpu akTMBaLMK nna-
HoB

CyuiectByeT AOKYMEHTUPOBaHHAsA NONKU-
Tuka obmeHa uHgpopmayuei. Mucbma,
3NEKTPOHHAA NoYTa, LMPKYNApLI, coBella-
HWSA, cTpaHuubl B WHTpaHeT u UHTepHeT
NoBbLIWAT 0CBEAOMNEHHOCTb O NnaHax
CMHB

1-2-3-4-5

HanaxeH nu o6bMeH nHgopma-
Luueil ¢ NpUyacTHEIMU CTOPOHaMU
BO BpeMsi HapyLLEeHWiA/pa3pyLUeHui,
HanpaBrieHHbI# Ha obecrneveHune
HenpepbIBHOCTU MOCTaBKU KItode-
BbIX MPOAYKLUN 1 ycnyr

MnaHel cofepxaT MeponpuATUA No
obMmeHy uHpopMauueinn ¢ KiueHTamm, no-
TpebuTenaMmn, NepcoHanoM, NPUYacTHLIMMU
cTopoHamu, napTHepamu n CMWU. Pa3spa-
6oTaHHble B paMkax CMHB nnaHbl umetoT
CChINKy Ha nnaH obMeHa MHdbopMaumei

1-2-3-4-5

Ob6ecneyeH NN NOCTOSAHHBIN
JOCTYN NocriefHUX Bepcuii nnaHos
M BCMoMoraTenbHeIX Marepuanos

Konun nnaHoB U nepeyHn OCHOBHOro
Heobxoanmoro o6opyaoBaHNs /OCHOBHbBIX
JOKYMEHTOB (B 3M1EKTPOHHOM UK ByMak-
HOM BuAe) AOCTYMHbI Ha pabounx MecTax u
3a ux npeaenamu

1-2-3-4-5
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Pasaens!

KnioueBble Bonpochkl

Ceugetensctsa BHeApPeHUs

OueHka

PaspaboTtka u
BHeApeHWe oTBeT-
HeiX Mep CMHB

YYUTLIBaKOT NU NnaHbl, 3anna-
HWPOBaHHbLIE JeiCTBUS BHYTpU U
BOBHe OpraHu3aLum

MnaHbl y4nTbIBAOT MEpPONpUATUSA NO
nnaHaM AeicTBui B Ype3BblYailHbIX CUTya-
Uusax, NNaHam BOCCTAHOBNEHUS BusHeca,
nnaHam ynpasneHUs B YCRoBUAX KPYMHbIX
MHUMAEHTOB, nNnaHaMm obMmeHa MHGOpMa-
uvein u T.4. BsaumHoe nepeceyveHune nna-
HOB AJOKYMEHTUPOBaHO (HanpuMep, B BUAE
CCbINOK)

1-2-3-4-5

YyeHus

MmMeeTca nu cbanaHcupoBaH-
Has nporpaMMa y4eHui, Hanpas-
NeHHaa Ha BanWAaLuuio BO3MOX-
HOCTeW opraHusauum no Bcemy
cnekTpy Bonpocos MHBE

BeayTca sanucy o perynspHoii nposep-
K& MeponpuATUA NO aKTMBaLMUW KOHTAaKT-
HOW WHdopMauun U AeiicTBUIA B cnyyae
BO3HWKHOBEHUS HapyLlueHuWid/paspyLUeHUA.
YTBEpXAeH 1 BbINONHAETCA nnaH-rpaduk
nNpoBeAeHNA y4eHUi

1-2-3-4-5

YcTaHoBAEHb! I TOUHbIE Lienn
nporpaMmel y4eHui

CueHapuu 1 nnaHbl y4eHUih XopoLlo
npopaboTaHbl

1-2-3-4-5

Mcnonb3oBaHa NN Ha YYeHUAX
OLEHKa W aHanu3 pucka u nocrnea-
CTBUIA onacHbiX cobbiTUi

PesyneraThl OLEHKM pucka AOKYMEHTU-
poBaHbl

1-2-3-4-5

NmMeeTcs N JOKYMEHTUPOBaH-
HbIl Npolecc c6opa AaHHBIX O No-
FTY4EHHOM Ha YYEHUAX OnbITe U Ka-
KOBO fanbHeililee UCNonb3oBa-
HUE NOMyYeHHbIX AaHHbBIX

3anucu o npoBefeHUN yYeHwii BeayTcs
NOCTOSAHHO, COCTaBAAOTCA OTYETHI O MONy-
YeHHOM Ha yyeHusIX onbiTe. OT4eThl 06 aHa-
nu3e NpoBeAeHHbIX YYEeHW HanpaBnsioT-
cA pykosoacTey. PaspaboTaHbl nnaHbl feii-
CTBUIA. 3TN AeiCcTBMA aHanu3npylTca Ha
coBellaH1AaX No NOAroToBKE W aHanusy nna-
HOB. OObeKTUBHbIE CBUAETENLCTBA BHEAPE-
HUA 1 ucnonb3osaHua B CMHB nonyqeH-
HOro Ha y4eHUsIX ONbITa AOKYMEHTUPOBAHbI

1-2-3-4-5

Moggepxka

O6ecneunBaeTcst N akTyarb-
HOCTb NlaHoB

lMpouecc aHanWaa nNnaHoB ycTaHOBMEH
1 AOKYMEHTUpoBaH. [poLiecc aHanusa nna-
HOB BCTPOEH B MPOLECC XW3HEHHOro Li1K-
na nnaHuposaHWsa GusHeca. 3anucu aHa-
nm3a noafepxvBaroTcs B paboyem cocTo-
AHuK. CyllecTByeT cucTeMa ynpaBlieHWUs
BEPCUAMU U yrpaBneHus 6a3oil 3HaHUI
opraHusayuu

1-2-3-4-5

OB6ecneYeHbl N1 aHanus n Kop-
pekTupoBka nporpammsel MHE opra-
HWU3aLMK Npy CYLLEeCTBEHHbIX N3Me-
HEeHWAX B opraHu3auuu, ee ycro-
BMSX PYHKLMOHMPOBAHUSA Unu no-
AIBNEHUMN yrpos

CyLyecTByeT MexaHu3m naeHTUdUKaLmum
ToyeKk aHanusa MHB u npoBefeHus aHa-
nusa. 3anuecun aHanusza MHB peructpupy-
toTea. MnaH geicTBuil BHeapeH. AHanua
AeWCTBUIA NPOBOAAT Ha 3annaHupoBaHHbIX
COBELL@aHNSAX MO NOArOTOBKE U NPOBefEeHUIO
aHanusa

1-2-3-4-5

AHanua

PaapaboTaH nu MeTof nsamepe-
HUS pe3ynbeTaTUBHOCTU U addek-
TueHocTM CMHB

PaspaboTtana nporpamma CMHB. Co-
CTaBMEeH OTYET O NPoBeAEHWN CaMOOLIEH-
ku. CyLLECTBYIOT OTHETHI O NPOBEAEHUN BHYT-
peHHUX ayanuToB. MNpoBoanTCA GeHIMapKUHr
No BHeAPeHUIo nyylmx paspaboTok B 06-
nacTu HenpepeiBHOCTU BU3Heca (Hanpwu-
Mep, MeXAYHapoAHbIX CTaHAAPTOB W PyKO-
BoAacTB). MpoBeaeH aHanma CMHB TpeTbeit
CTOPOHON (Hanpumep, NpeacTaBUTENAMMU
OPYrux opraHunsaLunii)

1-2-3-4-5
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Pasgenbi

KrntoyeBkble BONpoChl

CeupeTtenncTBa BHeApeHUs

OueHka

AHanus

O6ecneYeH nn 3anyck npoLec-
ca NOCTOSIHHOMO YNyYLUEHWUs nyTeM
nccnefoBaHWsa Nony4yeHHoro onbl-
Ta U BBINOMHEHUA npeaynpexaato-
LMX U KOPPEKTUPYHOLWUX AEeACTBUNA
Ha OCHOBEe AaHHbIX aHanusa

OTyeThl 0 MpoLiecce aHanusa JoBoAAT-
CA ;0 COOTBETCTBYIOLLEro YPOBHS PYKOBOZ-
cTBa. PaspaboTaH nnaH coOTBETCTBYHOLLMX
(NpegynpexaarLwmx U KOppPeKTUPYHOLLMX)
JeiicTBuil. Ha coBeljaHMAX NpoBoaMTCS
aHanus nNpeanpuHATLIX AeWCTBUA. ViMetoT-
cA obbeKTUBHbLIE CBUAETENbLCTBA BHeLpe-
HWUA U UCMONb30BaHUA NOMYYeHHOro onbiTa
B CMHBE opraHusauuu

1-2-3-4-5
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