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MNpeancnoBue

Llenun n npuHumnel ctangapTusaunm B Poccuitickon eaepavmmn yctaHoBneHbl PegeparnbHelM 3aKOHOM OT
27 pexkabpsa 2002 r. Ne 184-93 «O TexXHUYEeCKOM perynuposaHuny», a npasuna npuMeHeHus HauuoHanbHbIX
ctaHgaptoB — FOCT P 1.0—2004 «CtaHgapTtusauns 8 Poccuinckon ®egepaunn. OCHOBHbIE NOMOXEHUA»

CBepneHusi 0 cTaHpapTe

1 MOArOTOBNEH ®eaepanbHbIM rocy4apcTBEHHBIM yUpexaeHnem «YpanbCckuin LeHTp cTaHgapTusa-
unn, meTtponorun u ceptucukauny (Pry «YPAINTECT») Ha ocHOoBe ayTeHTUYHOro nepesoja crtaHaapTa,
BbIMNONIHEHHOTO Y panbCKo TOProBo-NpPOoMbILLIEHHOM NanaTon, ykasaHHOro B NyHkTe 4

2 BHECEH TexHn4eckuM koMmuteToM no ctaHgaptusauum TK 417 «besonacHocTb U achpekTUBHOCTL
maTepunanos, BellecTB, 060pyaA0BaHNA U TEXHONOMMYECKNX YCTaHOBOK, UCMOSb3YeMbIX B BOAHOM XO3AINCTBE»

3 YTBEPXXOEH W BBEAEH B AEWCTBWE [Mpukasom defepannHoro areHTcTea no TexXHU4eckomy
perynvpoBaHuio u meTponorim ot 15 gekabpsi 2009 r. Ne 950-ct

4 HacTosawmin ctaHgapT naeHTuyeH mexayHapogHomMy ctaHaapty UCO 24511:2007 «[eaTenbHoOCTb,
CBsi3aHHasi C ycryrammn NuTbeBoro BogocHabXeHUA 1 yaaneHusa CToYHbIX Boa. Pykosogsiume ykazaHua ana
MEHeKMeHTa KOMMYHarbHbIX NPeanpusaTUA N OLEHKU YCAyr yaaneHua ctodHbix Boa» (1ISO 24511:2007
«Activities relating to drinking water and wastewater services — Guidelines for the management of wastewater
utilities and for the assessment of wastewater services»)

Mpun npUMeHeHNN HacTosILLero cTaHAapTa PEKOMeHAYETCA UCNOMNb30BaTh BMECTO CChIMIOYHbIX MeXayHa-
POAHBIX CTaH4apTOB COOTBETCTBYIOLUME UM HaLUMoHarbHble cTaHAapThl Poccuinckon ®eaepauun, ceegeHns o
KOTOPBIX NpYBeAeHkl B AONONHUTENBHOM NpunioxeHnn JA

5 BBEJEH BMNEPBbIE

Urpopmayus 06 USMEHEHUSIX K HacmosiweMy cmaHOapmy riybrukyemcsi 8 exe2o0Ho usdasaeMom
UHGhopMayUOHHOM yKazamere «HayuoHaneHbie cmaHO0apmbl», @ MEKCM USMEHeHUU U 11onpasoK — 8 exeme-
CAYHO U30asaeMbix UHOPMaUUOCHHbLIX yKasamersix « HauuoHansHbie cmaHOapmbly. B cnydae nepecmMompa
(3aMeHbl) unu ommMeHsl Hacmosiuw,eeo cmaHdapma coomeemcemeyrowjee yeedomiieHue 6ydem onybnukoeaHo
8 eXXeMeCcsYHO U3dasaeMoM UHGhOpMaUUCHHOM yKka3amerne «HayuoHarnbHeie cmaHOapmbly. Coomeememey-
rowast uHgbopMauus, yeeGoMIeHUs U meKembl pasMewaromest makxe 8 UHghopMayUoHHot cucmeme obuwezo
rosib308aHUs — Ha oghuyuansHoM catime @edeparibHo20 azeHmemeaa 1o MexXHUYECKOMY peaysiuposaHuio u
mempornoauu 8 cemu IHmepHem

© CraHpapTuHtopm, 2011

HacToawuit ctaHgapT He MOXeT GbITb MOMHOCTHIO UMK YacTUYHO BOCNPOU3BEAEH, TUPaXKMpPOBaH 1 pac-
npocTpaHeH B kKayecTBe oduLMansHOro usganus 6es paspelueHus degepanbHOro areHTCTBa no TeXHUYecko-
MY PErynmpoBaHunio U METPOMorimn
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BBegeHue

CtaHgapT CO 24511 aBnaeTcs 04HUM U3 CEpUn CTaHAapTOB, MOCBSLLEHHbIX yCIyram BoAOCHabXeHuUs!.
B aTy cepuio Takke BXOAAT cneayoLlue MexayHapoaHble cTaHaapThbl:

- UCO 24510 JesmensHocms, ces3aHHasi € yCily2amMu numbego20 8000CHabXeHUs U yOarieHUsi cmoy-
HbiIX 800. PykosodsiLyue yKkasaHUsI 110 OUEHKe U yTyHWeHUr yCilyau, okasbisaeMol rompebumensm;

- NCO 24511 feamensHocms, ces3aHHasi € yciiyeamu numeeso2o 8000CHabXeHUs U ydaneHus cmoy-
HbIX 800. PykosoOdsiujue ykasaHus 07151 MeHeOXMeHmMa KOMMYHarllbHbIX rpedrnpusmud U OUeHKU ycriye yoare-
HUSI CMOYHbIX 800;

- NCO 24512 fleamernbHocmb, cesizaHHasi C ycriyaamu numbeego20 8000CHabXeHUs U ydarieHus cmoy-
HbIX 800. Pykoeodsiujue ykalaHusi 01is1 MEHEOXMeHma cucmeM rumpeg8o20 8000CHabXXeHUs1 U OUeHKU yCily2
numbego20 8000CHabXeHUS.
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HAUMWOHANBbHBLIA CTAHJAAPT POCCMUCKOW SGEAEPALMUMU

OEATENNIbHOCTb, CBA3AHHASA C YCITYTAMU MUTbEBOIO BOAOCHABXEHUA
U YOANEHUA CTOYHbIX BOA

PykoBopgslue ykazaHua ANsi MeHeA)KMeHTa KOMMYHanbHbIX NpeanpuaTUii
U OLIeHKM YCHYT yAaneHUs CTOYHbIX BoA

Activities relating to drinking water and wastewater services.
Guidelines for the management of wastewater utilities and for the assessment of wastewater services

Nara BBegeHna — 2011—01—01

1 O6nacTb npuMeHeHus

HacToswuia ctaHaapT coaepXuT yKazaHus N0 MEHEKMEHTY CUCTEM yAaneHUs CTOYHbIX BOA U OUeHKe
ycnyr no yaaneHuio CTOYHbIX BOA,.

HacToswmia ctanaapT NpUMEHUM K cucTeMam yaaneHus CTOYHbIX BOA, HaXoAsALWMMCA B rOCyAapCTBeH-
HOW UNK YacTHO cOBCTBEHHOCTU U MOA rocyAapcTBEHHBIM UK YacTHEIM ynpasneHueM. B HeM He oTaaeTca
npeAnoYTeHNe Kakoin-Nnmbo KOHKPETHON MoAeN COBCTBEHHOCTU UNK SKCNyaTauuu.

M puMeyaHu e — CTouHbIE BOALI BCEIAa BO3HMKAIOT B pesynbrare Mcnonb3oBaHnsa unu notpebnexns sogsl. Co-
OTBETCTBEHHO NCTOYHUKOM CTO4YHbIX BO4 MOryT ObITh AomMmallHve XO3F|1710TBa, NPOMBbIWNEHHOCTb, TOProBNA NN y4vpexae-
Husi. CoGpaHHas NMBHEBas BOAA MM CHerT (Tanasi Boga) Takke MOTyT CHUTATbCA CTOHHLIMU BOAAMM, MOCKOSBbKY HacTO OHU
cogepxar 3arpsA3HnTenun n naTtoreHHble MMKPOOPraHnu3msbl, NOCTYNUBLLME U3 BO3JQyXa UNn ¢ NOBEPXHOCTU 3EMIU MO NyTU B
cucremy cGopa. B onpegeneHHbIX OGCTOHTeﬂbCTBaX, ocobeHHo Ha HE3aCTPOEHHbIX y4acCTKax, ObITOBbIE 0oTX04bl MOIYT CO-
OupaTtbcs B HepasbaeneHHOM BUAE.

B HacTosILem cTanaapTe cUCTeMbl yaaneHUs CTOUHbIX BOJ paccMaTpUBaloTCS Kak eauHoe Liernoe, U oH
NPUMEHNM K cucTeMam Ha NioboM ypoBHe pasBUTUS (HanpuMep, K HaaBOPHBIM YGOPHBIM, NokanbHBIM CUCTe-
MaM, CETAM, OYUCTHBIM COOPYXKEHUSAM).

HacTosawum ctaHgapToM pernaMeHTUpyroTCs creayoLme Bonpocsl:

- onpegeneHue sA3blka, IBNSOLLErocs 06LLMM A4S pasHbIX 3anHTepeCOBaHHbLIX CTOPOH;

- Lefnin cUcTeMbl yaaneHusa CTOUHbIX BOA;

- yKasaHud no MeHegXMeHTY cCUCTEeMbI yAaneHUa CTOYHbIX BOA;

- KpUTEPUM OLEHKMN YCIYTW U CBA3AHHbIE C HUMW NPUMepbI NoKasaTenen gesatTensHocTn 6es onpeaerne-
HWNA KaKNX-1nbo LeneBbiX U NOPOroBbIX 3HAYEHNIA.

B HacTosiLeM cTaHAapTe He paccMaTpuBaloTCA criedytoLlme BOnpochl:

- MeTodbl NPOEKTUPOBaHUA U CTPOUTENBLCTBA CUCTEM YAaNeHUA CTOYHBIX BOA;

- perynupoBaHne CTPYKTYpbl ypaBreHns 1 MeTo4oI0r1s OCYLLEeCTBIIEHUA U MeHeXXKMeHTa Meponpus-
TWI NO yOaneHWo CTOUHBIX BOA;

- perynupoBaHue cofepXaHusl KOHTPaKTOB UMM CYOKOHTPaKTOB;

- TeMbl, CBA3aHHbIE C CUCTEMaMM, PACMONOXEHHBIMU BHYTPU 34aHWIA, Mexay TOYKOM cBpoca 1 TOUKON
cbopa.

Mpumevanue 1—Hacroawmin ctangapt, ctaHgaptel MCO 24510:2007 n NCO 24512:2007 npeacTaensaioT

coboii cepuio CTaHg4apToB Mo ycryram BogocHabxeHwsi. MoaToMy LenecoobpasHo MChonb3oBaTh 9TUM TpU CTaHaapTa
BMecTe.

Mpumevanune 2— Cnncok TEPMUHOB U onpeaeneHuin B pasgene 2 senaeTcs o6Wwmm gns HacTOAWEro CTaH-
papra, ctaHgaptoe MCO 24510:2007 m MCO 24512:2007.

NMpumevanune 3—TlpunoxeHne A cogepxut Tpy Tabnuubl COOTBETCTBUS SKBMBANEHTHLIX TEPMWUHOB Ha
AHIMUICKOM, PpaHLy3CKOM U UCMAHCKOM S3blKaX.

UspaHne ochmumnanbHoe
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2 TepMmuHbI M onpeaeneHus

B HacTosWweM cTaHAapTe NpUMMeHeHb! criedytolMe TePMUHBI C COOTBETCTBYIOLLIMMN onpedeneHnsMn:
2.1 To4HoCTb (accuracy): NpubnmkeHHOCTb COOTBETCTBUSI MEXAY U3MEPEHHBIM MoKasaTenemM 1 NnpuHs-
TbIM CMPaBOYHLIM 3HAYEHUEM.

Mpumevanue 1— TepMUH «TOYHOCTbY, NPUMEHSIEMbIN K CEPUM U3MEPEHUI, BKIMIOYAET KOMOGMHALMIO Criyyait-
HbIX COCTaBMSIIOWMX U PACNPOCTPaHEHHYIO CUCTEMATUYECKYI0 OLUMBKY UM CUCTEMATUYECKYIO NOMPELLHOCTD.

Mpumeuanue 2— OnpegeneHve agantmpoBaHo u3 ctaHaaprta MCO 5725-1:1994.

2.2 akoHoMUueckana pocTynHocTh (affordability): CnocobHOCTL BGbITh 3KOHOMUYECKU MPUEMIIEMbIM
Ans notpebutenen (2.50).

l punmedvaHune — SOkoHOMUYeckas AOCTYNHOCTb MOXET OUeHUBaTbCs NocpeacTBOM CTENEHU, B KOTOpOﬁ nnarta
3a ycnyru (2.44) MOXeT BHOCMTBCS LiENEeBbIMM COLMarnbHbIMK rpynnammu notpeburenen 6e3 sHaumtenbHbIX Hebnaronpu-
ATHBIX 3KOHOMUYECKUX MU coLmanbHbIX MOCNEeACTBUNM Arsl HUX, C YYETOM nocobuii u cybecuanii n nporpamm nomoLLm ans
noTpebuTener ¢ HU3KMMU gOX0ZaMM.

2.3 oueHka (assessment): Mpouecc (2.31) unu pesynbTtaT 3T0ro npoLlecca — cpaBHeHNE KOHKPETHOro
0bbekTa c COOTBETCTBYOLWMMU CNIPaBOYHbIMU AAHHBIMMU.
2.4 aktuBbl (asset): ToBapsbl, hopMUpyloLMe KanuTars, UCMob3yeMble ANA OKasaHuA yenyru (2.44).

MpumevyaHue 1— AKTMBbI MOTryT GbITb MaTepuanbHbLIMKU UMM HemaTepuanbHbIMU. MpUMepbl MaTepuarnbHbIX
aKTMBOB: 3eMITsl, 34aHuUs, TPYObl, CKBaXMHbI, PE3epByaphl, OYMCTHbIE YCTAHOBKM, 060pyAoBaHue, annaparHoie cpeacTsa.
MpyMepbl HemaTepuarbHbIX aKTMBOB: NPorpaMmHoe obecnevenne, 6a3bl AaHHbIX.

MpumevyaHue 2—B omnune oT NpeameToB NOTPebNeHNs B OTYETHOCTU MOXET OTpaXaTbCsl amopTU3auuns
aKTUBOB.

2.5 ynpaBneHue aktuBamu (asset management): Mpoueccol (2.31), C NOMOLWbLIO KOTOPLIX CUCTEMA
KOMMYHanbHOro BogocHaGxeHus (2.53) MoOXeT HanpaensTb, KOHTPONMPOBaTbL U ONTUMU3NPOBATL Npe-
AocTasneHue, ob6cnyxuBanue (2.19) 1 ncnonb3osaHne akTUBOB (2.4), UHpacTPyKTYphbI (2.17), BKNovana
HeobxoauMble 3aTpaThl Ha onpedeneHHbIe BUAbl AeATeNbHOCTU (2.24), B Te4eHne UX cpoka CryKobl.

2.6 pocTtynHocTb (availability): CteneHb, B koTopon uHppacTpykTypa (2.17), akTuBbl (2.4), pecypchbi n
paboTHMUKM cUCTEMbI KOMMYHanbHoro BogocHatxeHus (2.53) moryT adpcpekTMBHO NpefOCTaBNATL YCIYTU
(2.44) notpebuTtensm (2.50) B COOTBETCTBWU C OnpeaesieHHbIMU Buaamy 4eATenbHOCTH (2.24).

2.7 mecTHOe coobLecTBO (community): O4HO UM HECKOMbKO (DU3NYECKUX UIU KOPUANYECKUX vl U, B
COOTBETCTBWMU C HALUMOHANbHBIM 3aKOHOAATENbCTBOM UMM MECTHOM NPAKTUKON, UX accoLmaLMu, opraHsauum
WUNW rpynnel, UMetoLLMe UHTepec B ToM cdbepe, rae npegoctaBnseTcs yenyra (2.44).

2.8 cteneHb pocToBepHoOcTU (confidence grade): OueHka (2.3) kayecTBa (2.32) OTHOCUMTENbLHO NOKa-
3aTenen TouHocTH (2.1) nHagexHocTu (2.37).

2.9 coepuHeHue (connection): Habop hrsnyeckmx kKoMNoOHEHTOB, 0b6ecneynBaloLLuX CBA3b MeXay Tou-
KOW gocTaBKu (2.26) 1 MeCTHON BOAONPOBOAHON MarncTparnbsio unm Toukon céopa (2.25) n kaHanusauuei.

MpumevyaHune 1—[nsacucrtem NUTLEBOro BOAOCHabxeHus (2.12) B HacTosiLEe BPEMSI UCTIONb3YETCA TEP-
MWH «OTBETBINeHne Tpy6onpoeoaa», Ho CoOeaMHEHNE MOXET BKII0YaTb KOMMOHEHTbI, OTINIMYHbIE OT OTBETBIEHWIA, HANPUMepP
KnanaHbl, CYETHYMKM U Np.

MpnmevyaHne 2—B aHMOroBOPAWWMX CTPaHax Ansi CUCTEM yAareHnsl CTOYHbIX BoA (2.52) Taloke MOXeT
MCMonb3oBaTbCHA TEPMUH «OPEHAXHaA cucTeMar; CoedMHEHNE MOXET Takke OCHaLaTbCsl AOMNONMHUTENbHBIM 060pyAoBa-
HVeMm.

2.10 oxsar (coverage): CTeneHb, B KOTOPOI akTUBBI (2.4) cUCTEeMbl KOMMYHarNbHOro BofocHabxe-
HUA (2.53) no3BoNAT NpegocTaBNATbL yenyru (2.44) noTpebutenam (2.50) BHYyTpu onpeaeneHHoro paoHa
ee OTBEeTCTBEHHOCTU.

2.11 nuteeBas Bopaa (drinking water): Boaa, npeaHasHayeHHas Ans notTpebneHus YenosBeKoMm.

MpwnmeyaHune— TpeboBaHusa (2.40) k cneundukaumsam no kavecTsy (2.32) NUTbEBON BOAbI B LIENIOM onpeae-
NSAIOTCA HALMOHaNbHLIMM KOMMETeHTHbIMK opraHamm (2.36). PykoBopsilume ykaszaHusi ycTaHoOBINeHbl BcemupHoii opranm-
3aumen agpaeooxpaHeHus (BO3).

2.12 cuctema nuTbeBoro BofocHabxenun (drinking water system): MatepuansHble akTuBbl (2.4),
HeobxoauMble AN U3BMEYEHUA, OYUCTKU, pacnpeaeneHns Unv nocTaskM NUTbLeBoW Boabl (2.11).

2.13 advdpekTuBHOCTB (effectiveness): CTeneHb, B KOTOPOU peanuayroTcs NNaHMpyeMble MeponpuaTUs
W JOCTUraloTCA NNaHUpyeMeble pesynbTaThl.

[UCO 9000:2005]
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2.14 koadpcpuumneHT nonesHoro pgencreua (KMA) (efficiency): OTHoweHne Mexay AOCTUMHYTBIM
pes3ynbTaToM 1 UCMOMb3OBaHHBEIMU pecypcamMu.

[MCO9000:2005]

2.15 okpyxatolas cpepga (environment): OkpyxkeHue, B KOTOpoM paboTaeT opraHusaLus, BKNoYas
BO34yX, Bo4y, 3eMIto, NpupodHble pecypchl, hnopy, hayHy, niogein n nx B3aMMoOTHOLLEHUS.

[MCO 14001:2004]

MpunmevaHue 1 — TepMUH «OKPYXEHUEY B STOM KOHTEKCTE PacLUMPEH OT OKPYXeHUs1 B pamMKax opraHm3auum
00 rmobanbHON CUCTEMBI.

MpumedyaHnwue 2—[ns uenen NnpUMeEHEHNs HACTOSILLIETO CTaHAAPTa OKPYXaloLWwas cpeaa cunTaeTcs cneundu-
YECKON 3aMHTepecoBaHHOW CTOPOHOWM (2.47). IHTepeckl 4aHHON cneunduYeckor 3aMHTepecoBaHHOW CTOPOHbI (2.47)
MOTIyT NPEACTaBNSATE KOMNETEeHTHbIe opraHbl (2.36), MecTHble coobwecTsa (2.7) Unu gpyrue rpynnsl, HAaNpYMep Henpa-
BUTENbCTBEHHbIE opraHn3auum (NGO).

2.16 nokasartenb (indicator): MNapamMeTp unu aHayeHne, NONMy4eHHOE N3 NapameTpoB, JaroLlme UHdop-
MaLMlo O paccMaTpuBaeMoM obbekTe, 3HaUMMOCTb KOTOPOWN ropasao Bbllle, YeM 3HAYMMOCTb, Hernocpen-
CTBEHHO accouunpyoLasics Co 3HaueHneM napameTpa.

MpumedvaHune 71— Onpegenenve agantmpoBaHo U3 gokymeHTa O3CP «OcHoBHble HaBopbl Nokasarenen
ONA aHanusa genTernbHOCTM MO 3almTe oKpyXatolen cpeabi» [9].

MpumedaHue 2—Tlokasarenm MOryT OTHOCUTBCSI K KOHTEKCTY, YCITOBUSIM, CPEACTBaM, MepPONpUATUAM Wi
BuAaM AeATenbHOCTH (2.24).

2.17 vHdbpacTpykTypa (infrastructure): Cuctema maTepuanbHbiX CTauMOHapHBIX akTUBOB (2.4) —
OCHOBHBIX CpecCTB, HeoOXoANMBIX AN 3KCMyaTalMM CUCTeMbl KOMMYHanbHOro BogocHabxeHuA (2.53).

MpumevaHue 1— OnpegeneHne agantnpoBaHo u3 ctangapta MCO 9000: 2005.

MpumedaHne 2—[nA cncTteMmbl KOMMyHarbHOro BoaocHabxeHunA (2.53) moxeTt Takke 6bITb HeoBXxoaMMo
MCnonb3oBaHWe TeXHN4ecKoro o60pyaoBaHUs AN TPAHCMOPTUPOBAHUS, KOTOPOE He ABNAETCH CTalunoHapHbLIM (Hanpumep,
rpy3oBble aBToMOOMNM, PyproHel, 6yThbiNK), HA NOCTOSHHOWM UMM BPEeMEHHON OCHOBE UMK B Ype3BblYaiHbIX cuTyauusix. Pe-
KOMEHIYeTCA NCMOMNb30BaTk TEPMUH «MHMDPACTPYKTYpa» TOMBKO ANs CTaLMOHAPHOrO 060pyaA0BaHUA U YCTAaHOBOK.

2.18 npepbiBaHue (interruption): Cutyauus, korga ycnyra (2.44) HegocTynHa.
Mpumedyanue— pepbiBaHUsi MOTYT GbITb NIAHOBLIMU UMW HE3AMNAHUPOBAHHLIMMU.

2.19 obcnyxuBaHue (maintenance): KomouHaunsa Bcex TEXHUYECKUX, aAMUHUCTPaATUBHLIX U ynpaB-
NeHYecKUX AeCTBUIA B NnpoLiecce cpoka cnyobl akTuBa (2.4) B Liensix nogaepKaHust ero B COCTOSIHAA, B KOTO-
POM OH MOXeT BbIMOMHATL Tpebyemble (hyHKLMMW, U BO3BPAaLLEHNS €70 B TAKOE COCTOSIHUE.

2.20 MeHepxMeHT (management): CKOOPOMHUPOBaHHLIE MEPONPUATUSA ANs YIpaBneHuUst opraHusauu-
el U KOHTPONSA 3a Hei.

[MCO9000:2005]

MpumMmedvaHne 1—B aHMWUACKOM A3bIKE TEPMUH « MEHEMPKMEHT» MHOIAA OTHOCUTCS K NMIOASIM, T.€. K LY unm
rpynne nuu, UMeoLLMX NONTHOMOYMS U HECYLLMX OTBETCTBEHHOCTb 3@ PYKOBOACTBO OpraHu3auuen U KOHTponb Hag, Helt. Kor-
Ja CNoBO «MEHeHKMEHT» UCMONb3YeTCs B 3TOM CMbICNE, BCEraa creayeT 4ONONHATL €ro KAKUM-Nn6o yTOUHEHWEM BO U3-
BexxaHue NyTaHuubl C MOHATUEM «MEHEeIKMEHT», MPUBEAEHHbIM Bbilwe. Hanpumep, BbipaXeHue «MeHemKMeHT Aor-
XKeH ...» He NPUBETCTBYETCS, 8 BbIPAXEHNE «TON-MEHEMKMEHT JOSKEH ...» BNONHE NPUEMIIEMO.

MpumevaHune 2— TepMUH «KMEHEDKMEHT» MOXET ONpeaensiTeca Ton chepoi, K KOTOPON OH OTHOCUTCS B KOH-
TEKCTe, Hanpumep: MeHedXMeEHT B chepe 3O4paBoOOXpaHeHUs, MEHEIKMEHT B cchepe oXpaHbl OKpY)KaloLWe cpeabl, Me-
HEIKMEHT PUCKOB U T.4.

2.21 cuctema MeHemxxMeHTa (management system): Cuctema ana paspaboTky NONUTUKA U Lenei n
OOCTUKEHUS 3TUX Lienen.

[MCO 9000:2005]

Mpunmeyanune—Cucrema MeHeIKMEHTa CUCTEMbI KOMMYHaNbHOro BoaocHabxeHms (2.53) MoXeT BKNio-
YaTb Pa3Hble CUCTEMbl MEHEMKMEHTA, HANPUMep: CUCTEMY MEHeMKMEeHTa KavecTBa (2.32), cuctemy hMHaAHCOBOIO Me-
HEMKMEHTA UNn CUCTEMY MEHEPKMEHTA B Chepe OKpYKatoLLen cpedbl.

2.22 nokanbHafA cuctema (on-site system): Habop cdusmyecknx aktueoB (2.4), HeobXoaAUMBIX ANa
nocTaBkyn NUTbeBOM BoAbl (2.11) nnm cbopa M 0UNCTKN CTOUHBIX Bog, (2.51) 6e3 cdhuandeckoro coeguHe-
HuA (2.9) ¢ LeHTpan1M3oBaHHbIMU YCTaHOBKaMU CUCTEMbI KOMMYHaNbHOTo BoaocHabxeHus (2.53).
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2.23 onepartop (operator): JluLo unu opraHMsaums, BLINOAHAKLWMWE NOBCeAHEBHbIE Npouecchl (2.31)
MeponpuaTus, HeobxoauMble Ans okasaHus yenyru (2.44).

Mpumevanue 1—[naaaHHON CUCTEMBI KOMMYHANBHOIO BOAOCHa6xeHns (2.53) MoxeT GbITb OAWH MInK
HECKOINBKO OMepaTopoB, HaNPUMEP OTAENbHLIE oneparopbl Ans yenyr (2.44) no ynpaeneHuio ycTaHOBKaMW, BbICTaBNEHUIO
CYETOB U PEMOHTY. VX 3aaa4m onpeaensioTcss OTBETCTBEHHbIMK opraHamm (2.42). Oneparop MOXET nepeaatb HEKOTopble
cBom dbyHKUMM cybnogpsaqmnKam, ecrnmv 3To JoNycKaeTcsl OTBETCTBEHHLIM OPraHOM.

MpumevaHue 2— Oneparop (oneparopbl) MOXET OPUANYECKN OTNINHATLCS UMK HE OTNNYaTLCA OT OTBET-
CTBEHHOro opraHa (2.42). OHy MoryT 6bITb rocyAapCTBEHHBIMU UNW YacTHeIMU. MpUMepbI, KOrga OTBETCTBEHHbIN OpraH un
onepartop 1puanyHecku He OTNIYAIOTCA APYT OT Apyra: TEXHU4EeCKUM OTAEN MyHMuMnanuTeTa, crneumanbHoe noapasaene-
HUE PEernoHarnbHOro opraHa enactu. [pyMepbl I0pMONYECKN OTNIMHAIOWUXCA OTBETCTBEHHOIO opraHa u onepartopa: 06-
LLIeCTBEHHAsA OpraHn3aums, 4acTHas KOMMaHus, MENKMN NoOAPSAAHMK, HENPaBUTENBLCTBEHHAS OpraHM3aUms, KoonepaTue.

MpumevaHune 3 — B KOHTEKCTE HACTOALLETO CTaHAAPTA «KONEPATOP» HE SIBISETCS NIMLIOM, HAHSATHIM OpraHu-
3aumen ans ynpaeneHus eauHmueii obopyaoBaHus unv npoueccom (2.31).

2.24 pesrenbHocTb (performance): locTkeHna B xoge meponpuatus, npouecca (2.31) unu opraxu-
3aunu.

2.25 Touka cbopa (point-of-collection) (cTouHbIX BoA): Pusndeckasn bMKCMpPOBaHHas rpaHULUa, Bbille
KOTOPOW Mo HanpasfeHUo NoToka cucTeMa KOMMYHanbHOro BoaocHabxeHus (2.53) He HeceT obLwelt ropu-
ANYeckon 0OTBETCTBEHHOCTU 3a yenyry (2.44) unn uidgpactTpykrypy (2.17).

Mpumep — MpaHuya Mexx0y YacMHbIM U 06UeCMEEHHBIM UMY LECMaOM.
Mpumevanune 1— Toukacbopa B Lenom onpegenseTcs B cornaweHnm ob ycnyre (2.45).

Mpumevanune 2—B uenom paboTHUKM CUCTEMBI KOMMYHAITBLHOIO BogocHabXeHus1 He obragaloT opuanyec-
KVMW MONMHOMOUMAMM Ha NonyYeHne NpAMoro puanyeckoro AoCTyna K ycTaHOBKaM, pacnonoXeHHbIM Bbilue Touku c6opa no
HanpaeneHuto NoToka.

2.26 Touka poctaBku (point-of-delivery) (nuTbesoi BoAbl): Pusnueckasi UKCMpOBaHHAA rpaHuua,
HVKe KOTOPOM No HanpaeeHWo NOToka cCUCTeMa KOMMYHasnibHOro BogocHabxxeHus (2.53) He HeceT obLwen
topUONYECKO OTBETCTBEHHOCTN 3a yenyry (2.44) unn undpacTpykrypy (2.17).

NMpumepsr — Kopobka coeduHeHust (2.9), cuemyuk, 2paHuya Mex0y 4YacmHbIM U 06uecmeeHHbIM uMywjec-
meom.

MpumevaHune 1— TouykapoCTaBKM B LIENOM ONPeAEnsAeTca B cornaweHnmn ob ycnyre (2.45).

MpumevaHune 2— B uenom paBoTHUKM CUCTEMBI KOMMYHANBHOMO BOAOCHaGKeHNs He 06nagaloT opuanyec-
KMMU NONTHOMOYMSIMM Ha NoMNyYeHne NPSIMOro OU3MYEcKoro 4oCTyNa K yCTaHOBKaM, PACNONOXEHHbIM HKE TOUKW 4OCTaBKM
Mo HanpasneHuio NoToKa.

2.27 Todka cbpoca (point-of-discharge): ®usnueckan cpukcupoBaHHas rpaHuua, rae 06bIMHO NPOUCXo-
AnT cbpoc cTouHbIx Bog (2.51) noTpebuTtenem (2.50) ana cbopa v yaaneHus.

lpumepbi — PakoguHa, yHumas.

2.28 Tovkaucnonb3oBaHus (point-of-use): Puanyeckas pukcupoBaHHas rpaHuua, rae obeluHO NoTpe-
6uTtensb (2.50) 3abupaeT Body ANst UCMIONb30BaHUSA.

Mpumepsr — Kpan, numbeaoll ponmaH4uk o6uiezo docmyna.
[MTprvmeyaHune 1 — Touka UCNONbL3OBAHUSA MOXET HAXOANTLCA B HACTHOW MNn 06LWECTBEHHOW COBCTBEHHOCTH.

MpumMmevaHune 2— Touka UCNoNb3OBaHUA MOXET COBNAaAaTh C TOYKOW AOCTaBKK (2.26), Hanpumep B cnyvae
nMTbeBoro hoHTaHuMKa obLwero gocTyna.

2.29 ueHa (price): KomneHcauus B JeHEXHOM UN APYroM BblpaXkeHWM 3a NOCTaBKy NpoayKTa unu okasa-
Hue ycnyru (2.44).

MpwumedyaHune—ge npuemnemo, LeHa BbIPAXAETCA B OTHOLIEHUM ANHULLI NPOAYKTa UNK yCryr.

Mpumep — LjeHa Ky6u4eckozo mempa numbeesoli 800bl (2.11), yeHa nodcoedurHeHus (2.9) 20 mempoe e
OnuHy.

2.30 npouenypa (procedure): OnpegeneHHbIl cnocod ocyLecTBEHUsT MEPONPUATUA UMK NpoLlecca
(2.31).

Mpwumeyanune— Mpoueaypbl MOryT 6bITb 4OKYMEHTMPOBAaHbBI UMW HE AOKYMEHTUPOBAHbI.



roCT P UCO 24511—2009

2.31 npouecc (process). Habop B3aMMOCBA3@HHbIX WM B3aUMOAENCTBYIOLUMX MEPONPUATUN, €
MOMOLLbIO KOTOPbIX BIIOXKEHWS Ha BXoAe TpaHCcopMUPYIOTCA B pe3ynbTaThl Ha BbIXOAE.

[MCO 9000:2005]

2.32 ka4vectBoO (quality): CTeneHb, B KOTOpoil Habop HEOTBHEMMEMBIX XapakTepUCcTUK COOTBETCTBYET
Tpe6oBaHusaM (2.40).

[MCO 9000:2005]

MpwnmeyaHun e— CyulecTByeT YeTKOe pasnuumne mexgy Ka4ecTBoMm npoaykra [mutbeBoin Bopou (2.11) nnn
OYULLEHHBIMW CTOYHBIMKM Bopgamm (2.51)] u kadecTBoM yenyrm (2.44). HacTosiwmin ctanaapT He coepXuT creumndmkaumn
o Ka4ecTBY NPOAYKTa.

2.33 Hopma npubbinu (rate ofreturn): MokasaTenb NpUBLINBHOCTU NPOEKTa B NPOLEHTaX, paBHbIA JOXO-
Oy oT npoekTa, NoJgeneHHOMY Ha MHBECTULUN B MPOEKT.

M pwumeyaHune—lNepuoa onpeaeneHns nokasarens MOXeT ObITb paBeH rogy unu CPoKy MHBECTUPOBAHMUSI.

2.34 3apeructpupoBaHHbIA noTpebuTens (registered user), 3akasyuk (knneHT): MoTpebutens (2.50),
518 KOTOPOro PerncTpupyeTcs CoOOTBETCTBYOWas MHOPMaLMa OTBETCTBEHHbIM OPraHoMm (2.42) unun one-
patopom (2.23).

MpumeyvyaHune—TepMUH «3aKa34MK (KIIMEHT)» MOXET CHATATLCA CUHOHUMOM, €CNU 3aKa34MK MMEET KOMMEp-
YeCcKne OTHOLLEHWS!, HaNpuMep B pamkax cornawieHus ob ycnyre (2.45), c cucTeMon KOMMyHanbHOrO BOAOCHAOXKEeHNA
(2.53). TepMWH «3aKa3qmK (KITMEHT)» B HACTOSLLEE BPEMS UCTNONb3YETCH B TAKUX BblPaXeHUsX, KaK «B3anMOAeNCcTBUE C 3a-
Ka3vnkammn», KKNnMeHTCKne OTHOLLEHUSA».

2.35 BocctaHoBneHue (rehabilitation): [eicteue, BoccTaHaBnusawwee onpedeneHHbld YpOBEHb
MHpacTpyKTypbl (2.17) UK coBepLUeHCTBYOLWee ee AN AOCTKeHUA Gonee BbICOKOrO YPOBHA AeATenNb-
HocTuU (2.24).

2.36 koMneTeHTHbIN opraH (relevant authority): FocyaapcTBeHHLIN (06LLUECTBEHHbINA) OpraH, UMeIoLLMIA
npaso ycTaHaBMBaTh 06LLy0 NONUTUKY, NNaHbl Uy Tpebosanua (2.40) unv NpoBepsATb COOTBETCTBUE 3TUM
npasunam rno BceM CUCTeMaM KOMMYHanbHoro BogocHa6xeHus (2.53), sxogawum 8 ero ccepy Komne-
TeHUMu.

Mpumepbi — HayuoHanbHble, pe2uoHanbHbie UMU MEeCMHbIe npasumenncmea, 20cydapcmeeHHbie (06-
wWecmeeHHbIe) opaaHbl, pe2yiupyroujue UHCMaHyuu.

MpumeyaHune— [ns KOHKPETHON CUCTEMbI KOMMYHANBHOIO BOAOCHABXEHUS MOXET ObITb HECKOIBKO KOMINE-
TEHTHbIX OpraHoB, obnagarowmx KoMNeTeHUmen B pasHeix obnacrax.

2.37 HapexHocTb (reliability) (MHpopmaLmmn): CTeneHb yBepeHHOCTH B MHGbopMaLM1 Npy npeacTasrie-
HWW UK OLLeHMBaHUM COOTBETCTBYIOLLEro paccMaTpuBaemoro obbekra.

MpumeyaHune—NHbopmauma MoxeT GbiTb B BUAS AaHHBLIX, Nokasartenen (2.16) unn npnbnuanTenbHbIX
OLEHOK.

2.38 HapexHocTb (reliability) (aktuea, npouecca): BeposaTHOCTb, UTO YCTPOWUCTBO, CUCTEMa UMK Npo-
Lecc (2.31) byayT BbINOMHATL NpeanunceiBaemyto UM pyHkumio 6e3 c60eB B Te4eHUe onpeaeneHHoro BpeMeHm
Npu KOPPEKTHOM YNpaBrieHU B OrOBOPEHHOW OKpy>KatoLen cpeae.

2.39 peMoHT (repair): [leicTBME B OTHOLUEHUWU HECOOTBETCTBYIOWEro npoaykra, o6opyaoBaHua unm
npucnocobneHns ¢ Lenbio caenartb UX NpUemMeMbiMin AN UCMOSNb30BaHUA NO Ha3HAYeHUI0, HO NPU 3TOM He
n3MeHsasA nepBoHadanbHble napaMeTpbl Npoaykra, 060pyaoBaHUsS UN NPUCNOcoBneHns.

MpumevaHnue 1—OnpegeneHne aganTupoBaHo u3 ctaHgapta MCO 9000: 2005.

MpnmevaHwune 2—PemMOHT BKIOYAET yCTPaHEeHWe HENCNPaBHOCTEN B OTHOLWEHUN NPOAYKTa, paHee COOTBET-
CTBOBaBLIEro TpeboBaHUsAM, B LIENSX ero BOCCTAHOBMNEHUs AN AanbHENLEro NCNonNb3oBaHus, HanpuMep Kak 4acTb 06-
cnyxvBaHus (2.19).

n punmMeyYyaHwune 3 — PeMOHT MOXeT NOBNUSATL Ha YacTn HECOOTBETCTBYIOWEro NPOAYKTa NN USMEHUTL UX.

MpumeyaHune 4 —PemoHT MoxeT 6bITb NNaHoBLIM [HanNpumep, NpodunakTuyieckoe obenyxusanme (2.19)]
WV BHEMINAHOBbLIM (Hanpumep, B Criyyae rnonoMkm).

2.40 TpeboBaHue (requirement): MNoTpebHOCTL UNK OXuaaHue, KoTopble cchopMyMPOBaHLI, B LIENOM
noapasyMeBaloTCsl UMK ABNSILOTCS 06si3aTeNbHbIMA.

[MCO 9000:2005]
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MpumedyaHu e— BblpaxeHne «B LeNOM NogpasyMeBatoTCs» 03Ha4aeT, YTo 3T0 06blYHasA NpakTuka ans cucTe-
Mbl MMTBEBOrO BOAOCHaGXKEeHWs UNW yaaneHns CTOYHbIX Bod, noTpebuTenen (2.50) yenyru (2.44) v apyrvix samHTepeco-
BaHHbIX UL, YTO paccmarpveaemMasn NnoTpeBbHOCTb Nnu oxmaaHne nogpasyMeBatoTCs.

2.41 otxopabl(residues): CyGnpoayKTbl, NolyYeHHble B pe3ybTaTe pasfnyHbix npoleccoB (2.31), Bo3-
AEeNCTBYIOWNX Ha NUTbEBYO BoAy (2.11) nnu cTouHble Boabl (2.51).

MpuMedaHun e— OTxo4bl MOrYT BbITh XUAKMMU, TBEPALIMU, FA3006Pa3HbBIMU UMK CMELaHHbIMK.
Tpumepbr — psA3b, ocadok omcmoUlHUKa, NTecoK usu 2pasuli, Maciio, Mycop.

2.42 oTBeTCTBeHHbIN opraH (responsible body): OpraH, Hecywwnin 0BLLYIO PUANYECKYIO OTBETCTBEH-
HOCTb 3a OKasaHwue ycnyr (2.44) no npegocTaBneHnio NUTbLeBOM BoAbl (2.11) nnn yaaneHuio CTo4YHbIX BOA
(2.51) Ans AaHHoro reorpacuyeckoro panoHa.

Tpumep — MecmmHbiill unu MyHuyunanbHbil op2aH enacmu (Hanpumep, adMuHuUcmpauyus 2opoda, cesne-
HUs1), pe2uoHaibHas aOMUHUCMpPauusi, HayuoHa/lbHoe unu ¢hedepanbHoe nNpasumesibcmeo, delicmeayrouiee Ye-
pe3 crneyuasbHoe 8eAoMCMa0, Uslu YacmHasi KOMNaHusl.

MpumedvaHue 1— OTBETCTBEHHbIV OpraH MOXET ObITb rOCYAapPCTBEHHLIM UIN HaCTHbLIM.

MpumevaHnune 2— OTBETCTBEHHbLIN OpPraH AeNCTBYET B PAMKaXxX 3aKOHOAATENbLCTBA U NONHOMOYMIA, YCTAHOB-
TNEHHbIX KOMMeTeHTHbIMU opraHamm (2.36); OH BbIOVMpaeT cTparervio, KOHKPETHLIE NPUHUMNLI, a8aNTUPOBaHHbIE K Xapak-
TEPUCTUKaM CBOErO palioHa OTBETCTBEHHOCTY, M OOLLYI0 OpraHM3aLumio COOTBETCTBYIOWEN CMCTEeMbl KOMMYHANbLHOTO BO-
AocHabxeHuA (2.53).

MpumevaHnune 3 — OTBETCTBEHHbIN OPraH MOXET 3KCNNyaTtMpoBaTb CUCTEMY KOMMYHAaNbBHOMO BOAOCHabxe-
HUS1 HANPSMYIO C NMOMOLLBI0 COBCTBEHHBIX CPeACTB Yepe3 BHYTPEHHEro onepaTtopa [NpsiMOM WU BHYTPEHHUN MeHepX-
MeHT (2.20) unv BHYTPEHHWI MECTHBIN] UNW NOPYYMTb OAHOMY UIM HECKOIIBKMM onepaTtopam (2.23) BbinonHeHne onepa-
LMA (MEHEAXKMEHT «M3 BHELLHUX UCTOUHUKOBY UMK MO KOHTPAKTY).

2.43 orpaHu4eHue (restriction): Cutyauns, korga yenyra (2.44) He oTBevaeT YCNOBUAM AOCTYNHOCTMN,
OroBOPEHHbIM B cornaweHumn o6 ycnyre (2.45).

M pnmMmeyYyaHne— OrpaHVIHeHVIH MOryT ObITb NNTAHOBBLIMWU UMW BHEMMNAHOBbLIMU.
2.44 ycnyra (service): PesynbTat npouecca(2.31).

Mpumeuvanue 1— OnpegeneHne aganTMPOBAHO U3 ONpeaAeneHnss TepMuHa «npoaykr» B craHgapte UCO
9000:2005.

MpumevaHnune 2— Yenym SBNSIOTCA OQHOW M3 YETbIPEX BUAOBLIX KAaTeropuii NPOAYKTOB BMECTE C NMporpam-
MHbIM oBecneveHmeM, annapatHbIMM CPEACTBAMM M TEXHONOMMYECKUMN MaTepranamm. MHOrMe NpoayKTbl BKIIOYAloT ane-
MEHTbI, MPUHaAnexawme K pasnuyHbiM BUGOBbIM KaTeropusiM. OT AOMWUHUPYIOLLETO SrieMeHTa 3aBUCKT, MOXET N NpoayKT
Ha3bIBaTbCS YCITYTOW.

MpumevaHnune 3—Ycnyra ABNSETCA pe3ynbTaToOM MO KpaWHEW Mepe OHOrO AEWCTBUS, KOTOpoe B 06s3a-
TeNbHOM NopsAKe BbINONHASTCA Ha CThIKE B3aVMOAEMCTBMA NOCTaBLMKa YCNYIU 1, BO-NEPBLIX, ee noTpebuTtens (2.50), a
BO-BTOpPbIX, 3aMHTEPEeCOBAHHOW CTOPOHLI (2.47). Ycnyra obblvHO HemaTepuanbHa. [pegocTaBneHue ycrnyru mMoxer
BKITIOYaTh, HANPUMEp, CneayloLiee:

- OesTenbHOCTb B OTHOLIEHUWM MaTepuarnbHOro Npoaykra, NnocTaBnaemMoro notpeburenem, HaNnpMMep CTOMHbIX
BoAa (2.51);

- OesTeNnbHOCTb B OTHOWEHWM HEMaTepranbHOro NpoayKTa, MCXo4AWero ot notpebutens, Hanpumep o6paboTka
3aKa3oB Ha HOBOE noacoeanHeHue (2.9);

- MOCTaBKa HeMaTepuarneHOro NPOAyKTa, HanpumMep NocTaBka MHpopMauny;

- co3fgaHue oKpyXeHus Ans notpebutens, HanprmMep oGCnyXMBatoWUX 0OUCOB.

MpumevaHnune 4— Cnoeo service (ycryra; cnyx6a) B aHIMMIACKOM A3bIKE MOXET TaKXe OTHOCUTBCS K I0puau-
YeCKOMY NLY, OCYLLECTBISAIOLLEMY AeCTBUS, OTHOCHLLMECS K pacCMaTprMBaeMoMy BOMPOCY, Kak, Hanpumep, nogpasyme-
BaeTCs B BblpaxeHusx bus service (aBTobycHoe cooblueHue), police service (nonuuerickas cnyx6a), fire service (noxxapHas
cnyxba), water or wastewater service (BogocHabxeHune unu yganeHme cTouHbIX Bog). B 9ToM koHTeKCTe CrnoBo service noa-
pasymeBaeT lopuam4eckoe nvuo, okasblBalowee yenyry (Hanpumep, «nepeBoska Naccaxupory», «obecneveHne obliecT-
BEHHOI 6e30MacHOCTMY, «NOXapHas 3alLMTa U NOXaPOTYLUEHUE» U «AO0CTABKA NUTHEBOW BOAbI UMK cBOP CTOYHLIX BOAY).
Ecnu cnoeo service MoXeT NOHMMATLCH TakKMM 0Bpa3om, water service (BogocHabxeHue) aensieTcsi cuHoHnmom water utility
(cmcTema KOMMyHanbHOro BoaocHabxeHusn) (2.53); NnoaToMy B HacTosiLLeM cTangapTe Bo u3bexaHve nyTaHuu bl npume-
HSAETCS TONMbKO onpeaeneHne B NyHKTe 2.44.

2.45 cornalleHune o6 ycnyre (service agreement): [locTuxkeHWe AOrOBOPEHHOCTU MeXAY 3aperucTpu-
poBaHHBIM noTpebutenem (2.50) 1 cucTeMo KOMMYyHanbHOro BoAoCHabxeHusa (2.53) Ha ycnoBusx
npeaocTaBneHus yenyru (2.44).
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lpumep — Koumpakm.

M pwumeyaHune— CornaweHue 06 ycnyre MOXeT ObITb NogpasyMeBaeMbIM UMK SICHO BblPaXXeHHbIM.

2.46 painoH obcnyxkuBaHus (service area): MecTHbIN reorpadunyecknin painoH, Ha KOTOpPbLIN pacnpoc-
TpaHseTcs opuandecKas UM KOHTpakTHas 0653aHHOCTb OpraHn3aL/m No NpeaocTaBneHuo yenyrm (2.44).

MpwvmeyaHne—paHnubl paioHa o6CnyXuBaHUs MOryT COBNagaThb C NONUTUHECKUMY IPaHnLamMm (Hanpyumep,
KOMMYHarnbHOe X03ANCTBO ropoaa), MoryT 6biTe YCTaHOBINEHb! 3aKOHOAATENbHbIM aKTOM (Hanpumep, co3aaHne panoHHOro
KOMMYHaIbHOIO X035MCTBA) UMW COrMalleHUsiMM MexXay pasHbiMU I0pUCOUKLMAMM [HanpuMep, CornalleHns Mexy ropoaa-
MW O NPeaoCTaBNeHNN YCIyT Mo yAarneHnio CTOYHbIX BoA (2.51)].

247 3anHTepecoBaHHas cTopoHa (stakeholder): Iluuo unu rpynna, unu opraHnsaumsa, samMHTepeco-
BaHHble B AeATeNbHOCTU (2.24) UK ycnexe opraHnsauun.

Mpumepbi — Mompe6bumenu (2.50) u co6cmeeHHuKku 30aHull, KOMNemeHmMHble op2aHbl (2.36), omeem-
CcmeeHHbIe op2aHbl (2.42), onepamopnbi (2.23), pabomHuKu onepamopa, 8HeWHuUe nocmasuwjuku npodykyuu, rno-
cmasuwjuku Opyaux ycnye (2.44), nodpsidquku, MecmHbie coobujecmsea (2.7), 3aKa3quKu u accoyuayuu no 3aujume
OKpyxatroujeli cpedbl, huHaHCOB8bIe UHCMUMYMbI, HAYYHbIe U MeXHU4YeCKue op2aHu3ayuu, nabopamopuu.

MpumeyvaHune 1— OnpegeneHve aganTMpoBaHO U3 oNpeaeneHust «3anHTepecoBaHHas CTOpOHay B cTaHaap-
Te ICO 9000:2005.

MprumevyaHune 2— B uenax NpMMeHEHVs HACTOSALLErO CTaHAapTa oKpyxeHue (2.15) cuntaertcs cneuundnyec-
KOW 3aMHTEpPeCOBaHHON CTOPOHOWM (CM. 2.15, npumevaHue 2).

2.48 yctonuuBoe pa3BuTue (sustainable development): Passutue, koTopoe yaoBneTsopsieT noTpeb-
HOCTM HacTOsILLEero NoKoneHus, He noaseprasi pUcky crnocobHOCTb ByaAyLMX NOKONEHWN YAOBNEeTBOPSATh
cobcTBEeHHbIE MOTPEBHOCTU.

2.49 Tapud (tariff): CTpykTypurpoBaHHble 06LeA0CTyNHbIE 31IeMEHTbI, NO3BONSIOLLINE PACCUUTATL LIeHY
(2.29), ynnaunsaemyto 3a NPoAyKT Unn yenyry (2.44).

Mpumep — Teepdbiil (eQuHbill) mapug 3a Kybudeckuli Memp numsesol e00dbi (2.11), 6r10Kku ¢ nponopyuo-
HanbHO yeeuvuearouuMucsl uilu CHWXxaroujumucsi yeHamu (2.29), yeHbr npucoedureHust (2.9) e sagucumocmu
om duamempa mpy6b..

2.50 noTtpe6uTtensb (user): Nuuo, rpynna unu opraHnsauua, nonyvatoime Boiroqy oT 4OCTaBKU NUTbe-
BoW BoAabl (2.11) 1 CBA3AHHLIX € 3TUM yenyr (2.44) nnv MeponpuATAIA No yaasrieH o CTOYHbIX Bog, (2.51).

MpumevaHune 1—MNoTrpebureny ABNAIOTCA OQHON U3 KATErOPUI 3aMHTEPECOBAHHbIX CTOPOH (2.47).

MpumevaHune 2— lorpeburenyn MOryT OTHOCUTBLCA K Pa3HbIM SKOHOMUYECKMM CEKTOopam: BbIToBbIE NOTPety-
Tenu, TOProens, NPOMbIWNEHHOCTb, chepa yCnyr, CENbCKOE X03ANCTBO.

NMpumevaHune 3 — TepmuHconsumer (NOTPebUTENb) TOXE MOXET UCMONB30BaTLCS, HO B OONbLMHCTBE CTPaH
OTHOCUTENBHO KOMMYHanbHbIX ycnyr 6onee yacto ynotrpetnsaercsa TepMmuH user. [NepBbii TEpMUH HE NOAXOAWT ANS YCNyT,
CBSI3aHHbIX C yAaneHneM CTO4HbIX BOA.

2.51 crouHble Boabl (Wastewater): Boaa, Bo3HukaloLlas B pesynbrare noboin komGnHauum gomaluHen,
NPOMBbILLSTEHHOW UITM KOMMEPYECKON AeATENLHOCTU, NOBEPXHOCTHLIE CTOKU U BOAA U3 KONNEKTOPOB, YTO MOXET
BKITIOYaTb UNNBHEBLIE CTOKU, BBINYLLIEHHAA B OKpYXatowwyto cpeay (2.15) unu kaHanusaunoHHbIN KONNeKTop.

Mpumeuanue 1— OnpeageneHne CTOYHbIX BOA B HACTOSILLEM CTaHAapTe Takxke BKNIOHaeT GbITOBbIE OTX0Ab! B
Hepa3baBneHHOM BUae.

MpumeuyaHue 2— CTo4HbIE BOAbLI MOTYT NOCTYNATh B OTAENbHYIO UMM KOMOGMHUPOBAHHYIO KAHANM3ALMOHHYIO
cucremy.

2.52 cucrtema ypaneHus cTouHbix BoA (wastewater system): MaTepuanbHble aktuBbl (2.4), Heo6Xxo-
Anmble ans cbopa, 04UCTKN U yAaneHnst nyv NOBTOPHOMO UCTIONb30BaHUA CTOUYHbIX Bog (2.51), a Takke oTXo-
AOB (2.41) cTouHbIX BoA (2.51).

2.53 cuctema KOMMyHanbHoro BogocHabxxeHus (water utility): Lienas cuctema opraHusauuii, npo-
veccoB (2.31), MeponpuaTUiA, CpeACTB U pecypcoB, HEOBXOAMMBIX AN U3BMEYEHMUS, OUNCTKN, pacnpeaeneHns
W1 NoCcTaBkM NUTbLEBOW BoAbl (2.11) nnn Ana céopa, 04NCTKM 1 yaaneHus CTOMHbIX Bog, (2.51) n ana okasa-
HUS1 CBA3AHHBIX C 3TUM YCnyTr (2.44).

NMpumevaHnue 1— HekoTOpbIMY KNIOHYEBEIMU XapaKTEPUCTUKAMMN CUCTEMbI KOMMYHANBHOTO BOAOCHaGXeHns
SIBMAIOTCSA cregyowme:

- ee 3ajava 3akrnio4aeTcsi B NPeA0CTaBNeHUN YCNyr MMTHEBOro BOAOCHAGXKEHUS UNW YAANEHNs CTOYHBLIX BOZ, UK
ycnyr o6oux BUAOB;
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- hn3ndecknin panoH ee OTBETCTBEHHOCTU U HAceNeHne, NPoXMBaloLWwee B 3TOM panoHe;

- OTBETCTBEHHbIN opraH (2.42) cucremsi;

- obwas opraHusauus, rae pyHkumio onepaTtopa (2.23) BbinonHsaeT OTBETCTBEHHbIM OPraH unu 1puanyecku oTnm-
YaWWMICA OT HEro oneparop (oneparophbl);

- TVUN PM3NYECKMX CUCTEM, UCTIONbB3YEMbIX ANS NPEJOCTABNEHUS YCNYT C Pa3HbIMW CTENEHAMUW LEeHTpanu3aumm.

MpumeuvaHne 2— Cucrema NMTLEBOrO BOAOCHAGKeHUs1 03Ha4aeT cucTemy, paboTalowyio TonbKO C NUTbe-
BOW BOAOW, CUCTEMA YAArneHns CTOUHbIX BOZ, O3Ha4aeT cuctemy, paboTaroLlyto TONbKO CO CTOYHBIMU BOAAMM.

Mpumeuvanue 33— Ecnu cnoxHo OTNUYMTL OTBETCTBEHHLIN OpPraH OT oneparopa Wnu B 3TOM HET Heobxoamn-
MOCTW, TEPMUH «CMCTEMA KOMMYHArbHOIO BOAOCHAGXEHNA» OXBaTbIBAeT 06a NOHATUSA.

MpumedaHune 4 —BaHmuinckoM a3bike water service (cucrema BOAOCHaGXeHNs) MOXeT BbiTb UCNONb30BaH
KakK CMHOHWUM TepmuHa water utility (cuctema kommyHanbHOro BogocHabxeHus) (cMm. 2.44, npyumeyanue 4), HO HACTOSILLMIA
CTaHAapT He peKOMeHAYeT UCTONb30BaTh 3TOT TEPMUH TakuM o6pasom.

3 KoMnoHeHTbl cucrtem yaaneHunAa CTOMHbLIX BOA

3.1 O6wue nonoxeHus

Cuctema yaaneHusi CTOYHbIX Bof 0ObIYHO BKlOYaeT:

- c60p 1 TpaHCMoOpPTUPOBaHNE CTOUHBIX BOA U OTXOAO0B, yAaneHHbIX U3 CTOMHbIX BOA,;

- OYUCTKY CTOYHbIX BOA M OTXOA0B, yAaneHHbIX U3 CTOYHbIX BOA;

- YyTUNU3aumio UNm NOBTOPHOE UCMNOMb30BaHUE OTXOAO0B.

Mpymep KOMMOHEHTOB CUCTEM YAaneHUA CTOMHBIX BoA NpueeaeH B B.1 (npunoxexne B).

3.2 Tunbl cucTeM yaaneHuUs CTOYHbIX Bo4

CuctemMbl MOTyT ObIThb LIEHTPanuM3oBaHHbIMW, AeLeHTPaNM30BaHHbLIMU ANSA MaNeHbKoN CUCTEMbI (noacuc-
TEeMbl) UIU NIOKaSTbHLIMU.

Ha pucyHkax B.1 uB.2 (npunoxeHue B) npeactasneHbl cUcTembl yaaneHus CTOMHbIX BOA U B3aUMOCBSI3N
MeXay UX pasnUYHbLIMU KOMNOHEHTaMU.

B 3aBMCMMOCTU OT CTENEHN PasBUTUA YCYT NO YAANEHWUIO CTOYHBIX BOA B KOHKPETHOW CTpaHe unn paioHe
MOryT BbITb NCMOMNBb30BaHbI TOMBLKO OAUH UMW HECKOMNBKO YKa3aHHbIX BbILLe KOMNOHEHTOB cUCTeMbI (Harnpumep,
Tobko cBop, yTunusauus). Tunel cuctem npuseaeHsl B B.3 (npunoxeHue B).

3.3 LleHTpanusoBaHHble/geLUeHTpann3oBaHHble CUCTEMbI

3.3.1 C6op uTpaHcnopTupoBaHue

Cuctema cbopa U TpaHCMopPTUPOBAHUS CTOYHBIX BO COCTOUT M3 ceTel, COEAUHEHHBIX C PasfNYHbIMK
WUCTOYHMKAMU CTOYHBIX BoA. Takue ceTu cHabxeHbl HeobxoaMmblM o6opyaoBaHUeM (Hanpumep, 3aTBopaMu,
BOAOCNMBaMU, Hacocamm) Ans BbINONHeHUs byHKUMiA cbopa 1 TpaHcnopTupoBaHus. B HekoTopbIX cnyqanx
LeHTpanna3oBaHHble CUCTEMbI MOMy4aoT CTOUYHbIE BOAbI (OUULLEHHbIE UM HEeOUULLEHHbIE) UMK OTAENEeHHbIe
OCTaTKU U3 COCEAHMX LLeHTPanM30oBaHHbIX CUCTEM A1 AarnbHelleln 0bpaboTku.

B uncno KOMMNOHEHTOB LieHTpanM3oBaHHOW cucTemMbl cbopa 1 TPaHCMoOPTUPOBaHUSA CTOYHBIX BOA MOTYT
6bITb BKITHOYEHBI:

- ApeHaxHble TpyObl;

- KOMMeKTopbl pa3aenbHONM CUCTEMbI KaHanM3aunm/KonnekTopbl NMMBHEBOW kaHanusalw/kaHanusawm-
OHHble KONNEeKToPbl CMEeLIaHHOore Tna u BcnomMoraTeflbHble YCTPONCTRA, B TOM YUCTIE:

- rpaBuUTaLUOHHbIE KOMEKTOPbI;

- HanopHble/BakyyMHbIE KOMEKTOPSI;

- nepexsaTbiBatoLLe KONMeKTopbl/MarncTparbHble KONNeKTophl;

- BogocbopHble 6acceliHbl / BOAOXPaHMMNLLEA MECTHOIo CTOKa,;

- HacoCHble CTaHLW N XpaHUnLLa;

- YCTPOWCTBa BOAOCINNBA;

- TpaHcnopTHble cpeAcTBa AN NepeBO3KM XXWOKOCTEN B pesepByapax;

- YCTPOWCTBA A1t MOHUTOPUHIra/oT6opa Npob/M3mMepeHnin/AMcTaHLMOHHOMO KOHTPONMS.

3.3.2 Ou4uctka

OumcTKa BBITOBBIX UM MYHULMNAMBHBIX CTOYHBIX BOA, @ TakKe OTAEMNEHHbIX OT CTOYHbIX BOA4 OTXO4O0B
MOXeT COCTOSITb U3 HECKONBbKUX 3TanoB B 3aBUCUMOCTM OT TMa 1 KavyecTBa UCTOUYHMKA CTOMHBIX BOA, cpeabl
yAaneHUs 0TX0A0B (T.e. XxapakTepa U BeNuiuHbl TpuH1UMatoLlero BoAHOro obbekTa Ans KUAKOCTEN, He UCNoSb-
3yeMbIX MOBTOPHO) M METOAOB YTUNM3ALMA A1 OTXOAOB, HE UCMONb3YeMbIX MOBTOPHO. 3Tarnbl OUACTKA MOTYT
BKIMHOYaTb MEXaHUYECKYHo OUNCTKY AN yaaneHus KpynHoro Mycopa, HanpumMep BeToLM 1 TBepablX Yactuu, a
TaKke oTcTaMBaHWe 1 yaaneHue TBepdol B3BecK, BUOMOrMyeckyto oUMCTKy Ans yAaneHUs pacTBOpPEHHbIX
opraHN4ecKuX sarpsasHuUTenen, yaaneHne Takmx BELWEeCTB, Kak a3oT U hocdop, N KOHEYHYIO Ae3nHeKL Mo oYn-
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LLeHHbIX CTOYHBIX BOA AN yAaneHns/MHakTuBaLmMmn naToreHHblX MKpoopraHnamMos — Baktepuii 1 Bupycos. B
LefoM OuulleHHble CTOYHble BOAbl HanpsMylo cbpacbiBaloTCs B MNPUHUMAKOWMWA BOAHBIA 0ObBEKT,
MpocaynBaloTCsl B 3eMJII0 UM MOBTOPHO NCMOMb3YIOTCS.

Ons ueHTpanu3oBaHHbIX/geLeHTpanM3oBaHHbIX CUCTEM OYUCTKA CTOYHBIX BOA MOXeT BKMoYaTh:

- BXOAHble pe3epByapbl CUCTEMbl OHUCTKM;
npuHUMaroLLMe YCTPONCTBA AN1s1 0cafika OTCTONHNKE;

- BoA03abopHble yCTPONCTBA OUMCTHBIX COOPYXKEHWIA;

- YCTpOWCTBa AN MOHUTOPUHra/oT6opa npob/n3mepeHnii/ancTaHLMOHHOrO KOHTPONS;

- YCTPOWCTBa NpeaBapuUTebHON/MepBUYHON/BTOPUYHOR/IIYBOKOM 4OOYNCTKA U MOBTOPHOIO UCNOSb30-
BaHUsi /[yTUnusauum;

- ycTpoincTBa cbpoca /aKkcnyaTauMoHHOro BOAOCMYCKa;

YCTPOWCTBA KOHTPOISI 3aMaxos.;
YCTPOWCTBA 3HepreTU4eCKoN yTUnn3aunm 0TX040B;
OUYNCTHbIE COOPYXeHWS A CTOKOB KaHarm3aLnoHHbIX KONeKTOPOB CMeLLaHHOro TUna;

- OYUCTHbIE COOPYKEHNS AMS IMBHEBbLIX CTOKOB.

3.4 JlokanbHble cUCTEMbI (CUCTEMbI Ha MecTax)

3.4.1 C6op u TpaHCcnopTMpOBaHUe

JlokanbHble ccTeMbl MOTYT BKIOYATh WA HE BKNOYATL KOSMMIEKTOPHYHO CeTb Asl CTOMHBIX BOA Ha MecTe.
NokanbHble cucTeMbl MOTyT BbITh Takke NoAcoeAMHEHbI K LLeHTpanbHbBIM cucTeMam HanpsiMylo ¢ MOMOLLbIO
dur3nyecknx cpegcTs UM € NCNOSb30BAHNEM TPAHCMOPTHBIX CPeAcTB.

O6opyanosaHune 41 cbopa ObITOBLIX OTXOAOB UMM CTOYHBIX BOJ Ha MECTE MOXeT BKMoYaTh!

a) ybopHyto;

b) pesepsyap.

TpaHcnopTMpoBaHue BbITOBLIX OTXOAO0B, CTOYHBIX BOA, UMW OTXOA0B OT CTOYHbIX BOA U3 NTOKASbHbIX CUC-
TeM BKMoYaerT:

- Bak-HakonuTenb, ONOPOXKHAEMBIN BPYUHY!O;

- Bak-HakonuTerb, ONMOPOXHSAEMbIN C MOMOLLbIO BaKyyma;

- cucTemy ¢ TpyGamu Manoro gnameTpa

1 OCYLLECTBNSIETCSA C UCMOMb30BaHWEM TPaHCNOPTHOIo CpeacTBa.

3.4.2 OuucTtka

KoMMNoHeHTbI flokanbHBIX CUCTEM O4UCTKUA MOTYT BKIHOUATb:

- XXvpoyrnoBuTenu (Macnoynosutennu);

- OTCTOMHUKN;

- aHaspobHble peaKkTopbl;

- HaKOMWUTENM CTOYHBIX Bog — 3a60mn04eHHbIe Tepputopun/ naryHel/ NpyAas;

- NOrNoOTUTENbHbIE KOMOALbI;

- TPOCTHUKOBbIE (PUNBTPHI;

- ncnapuTenbHble NoLwanku;

- BuoTyaneTsl.

3.5 Ytunuzauus/ noBTOpHOe UCNONb30BaHUe OTXOA40B

OTxopbl nocne 06paboTku, HanpuMmep 06e3BOXKMBAHUSA B LIENSX yMeHbLlUeHUA ux obbema, MoryT 6biTb
COXOKEHBI U OTNpaBneHbl HA3eMHbBIM TPAHCMOPTOM Ha CBarKy A/151 MOCTOSIHHOTO XpaHeHWUsA/ CKUraHus.

B HacToswwee BpeMsl pbIHKM MOBTOPHOrO MCMOMNb30BaHUsSi OTXOA0B paclumpsiioTca. OTXoabl CTOUHBIX BOA
MOryT BbITb MOBTOPHO UCMONb30BaHbI A 06oralleHnst NoYBbLI UMW BHeceHUs1 yaobpeHui (B cmecu ¢ Apyrumu
opraHU4ecknMmM octTaTkamm U 6es HUX) UM MOTyT BLICTYNATh B KAYECTBE UCTOYHUKA S3HEPrMn NOCPEACTBOM
CKUraHWA ¢ pereHepavnert Tenna.

Cuctema 06paboTku U yTUNN3ALUM OTXOO0B MOXET BKITloYaTh!

a) ycTpoicTea 06paboTku 0TX0O0B, HAaNpUMep:

- cTabunusaunoHHbIe pe3epByapbl (Hanpumep, aspoTEHKM UM MeTaHTEHKM C BO3MOXHOW pereHepa-
uneli bruorasa);
- ycTpoicTea 06paboTkM (AN pU3MYecKoi n/unm xummuieckoin 06paboTku 0TXOA0B);
- YCTaHOBKM 06e3BOXMBaHUSA /CYLLKK;
- YCTaHOBKMW KOMMOCTUPOBAHUS;
b) ycTpoicTsa NOBTOPHOMO NCMOMb30BAHUA/YTUAN3aALUN OTXOA0B, B TOM YMCTIE:
- TepMoaecTpyKLUMIo (HanpuMep, cxuraHue, rasudgurkaL s ¢ BOIMOXHON pereHepaunen Tennay);
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- 3axOpOHEeHMWe Ha MecTe;
- MecTa cbpoca 0TX0A0B/ MyCOPHbIE CBArKu;
- MecTa MonesHoro nNpUMeHeHns (Hanpumep, NNoLWaaku Ans NPUMEHEHUA B CEMbCKOM XO3AIACTBE,
NecoBOACTBE).

4 Llenn pa6oTbl cUCTEMbI yAaneHusi CTOUHbIX BOA,

4.1 O6wue nonoxeHun

4.1.1 OTBeTCTBEHHbLIN OpraH COBMECTHO C OrepaTtopoMm (onepaTtopamMu), ECAK 3TO NpUeMnemMo, onpeae-
ndAeT Ang cucTeMsbl yaaneHUs CTOYHbIX BOA:

- uenu;

- Bce TpeboBaHus (0bs3aTeNbHbIe UK yCTaHaBNMBaeMble CaMOCTOSITENbHO), OTHOCSILLIMECS K Hell;

- MONNTUKY OLIeHKWN YCITYTW, MPpUHMMAas BO BHUMaHWe COOTBETCTBYIOLLUE KDUTEPUN OLIEHKN YCAYTU U U3Me-
peHwus1, Takne, Kak nokasatenn AesTenbHOCTH.

4.1.2 Bce nepeuncneHHble aneMeHThl OIDKHbI yYUThIBaTb:

- TpeboBaHusi 3aKoHOAATENbCTBA;

- 3eMeribHOe U ropOoACKoe NiaHnpoBaHue U NONUTUKY pasMeLLieHNA HaceneHus, paspaboTaHHbIe KOMne-
TEeHTHbIMW opraHamu;

- OoXuaaHus notpebutenen u Apyrvx saMHTepecoBaHHbIX CTOPOH;

- pusnyeckue u ynpasrneH4eckme KOMNOHEHTbI CUCTEMbI yaaneHUa CTOUHbIX BOA;

- JoCTyrnHble (PUHAHCOBBIE PECYPChl;

- 3KOHOMMUYECKYIO AOCTYNMHOCTL YCIyrn Ana noTpebutens.

4.1.3 Ha pucyHke 1 npeacTasrieH NpumMep BO3MOXHBIX OTHOLUEHUIA MeXAY 3anHTepecoBaHHLIMWN CTOPO-
HaMu B NpoLiecce yCTaHOBKM LieSen, a Taloke COOTHOLIEHUS MexXAY LeNAMU, KpUTEPUSIMU OLLEHKM YCIyT 1 U NoKa-
3aTensaMu AeaTenbHOCTU.

 — OTBeTCTBEHHbI opraH
!
CoBmMecTHO ¢ MpuHUMaeT BO BHUMaHKe
1
| !
I 3akoHoparentHoie KomMneTteHTHble
| OcHoBa -t TpeboBaHun -t YcraHoBneHue opras!
Onepartop: —
- NNaHupyeT cooT- ‘
BETCTBYIOLLME
npouecchl Taioke yuuTLIBAeTCA ] Morpe6utenu
1 MEpOnNpUATUS; Nyywas npaktuka |
- MOXET 406aBNTb OMupaHuA -+ BbipaxeHue ﬂT[:)ym: I:aum’epeeosauuhie
co6CTBEHHBIe PekoMeHaaLmm po
BHYTPEHHWE Lienu,
KpUTEpuK U nokasa- PykosogcTea
Tenu AenTerbHoCTH ——

YctaHaenueaet

Lenn
(paspen 4)

Kputepuu ouieHku ycryrun
(7.6 v npunoxenue D)

MokasaTenu AeATensHOCTH
(paanen 8)

PrcyHok 1 — MNprimep B3anMOOTHOLLEHUI MeX Ay 3aVHTEPECOBaHHbIMM CTOPOHAMM B NPOLIECCe YCTaHOBKY Lienen,
KpUTEpVEB OLIEHKW YCMYrU W noKasaTenen AeATeNbHOCTH

10



rocT P UCO 24511—2009

4.1.4 MeHepKMeHT cucTeMbI yaaneHna CTOYHbIX BOA AOMKEH BKMOYATD:

- hopmMynMpoBKy Lieniei u KpuTepues oLEHKN YCRyru;

- OUEHKY 0eATeNbHOCTM.

4.1.5 lMpu nocTaHOBKe Lenein MeHepKMeHTa CUCTEMbI YAANEeHUs! CTOYHBIX BOA OTBETCTBEHHbIA OpraH
AOSKEH NMPUHAMaTL BO BHUMAaHWE KPUTEPUA S3KOHOMUYECKOW AOCTYNHOCTU ANA KNIMEHTOB B COOTBETCTBUMU C
TpeboBaHuamu ctangapta MCO 24510:2007.

4.1.6 LUenuycTtaHaBnuBaloTCA B LENOM ANA onpeaeneHHoro reorpadu4eckoro panoHa u BelpaXkaroTcA B
dopmMe KpUTEpUEB OLIEHKN YCITYTI.

Llenu, ykaszaHHble B 4.2—4.7, cyuTaloTCA rNasHbIMN LENAMU ANA CUCTEM yaaneHusa CTouHbIX Bod. Kpute-
pyUn OLIEHKN YCNYrn, CBA3aHHbIE C 3TUMKU UensaMu, npuseaeHbl B 7.4. Bo3aMOXHbIe AENCTBUA MO AOCTUXEHUIO
AaHHBIX Lienen, KoTopble CUCTeMa yaaneHUa CTOYHbIX BOA MOXKET NPeAnpUHATL, NokasaHbl B NpunoxeHun C.

4.2 OxpaHa340pOBbS YenoBeka

CmaBHas Lenb cMcTeMbl yaaneHus CTOYHbIX Bo4 A0MKHa 3akntodaTbes B o6ecnedeHnn 6esonacHoro c6o-
pa/TpaHCNoOPTUPOBaHUS, O4YUCTKA U YTUNU3ALMU/NOBTOPHOrO MCNOMb3OBaHUA CTOYHBLIX BOA U OTXOAOB ANA
3aLLmThl 340POBbS Yenoseka u obecneveHUn 6e30nacHOCTU, NP 3TOM OCYLLECTBAAETCA KOHTPOSb 3a CBA3AH-
HbIMM C 3TUM BblOpocamu.

CneuwmanbHble Mepbl MPeAoCTOPOXKHOCTU AOSMKHBI 6bITh NPEANPUHATLI, ECMU OYULLIEHHBIE CTOYHbIE BOAbI
U OTXOAbI UCTMIONb3YIOTCA NMOBTOPHO. CneunanbHble Mepbl NPegoCTOPOXKHOCTU MOTYT BKIOYaTb AONOMNHU-
TerbHY0 O4YUCTKY U MUHUMA3ALIUIO PUCKOB 3A0POBbIO NOAEN.

4.3 YpoBreTBopeHUE HYXA U OXXUAAHUA NnoTpeGutenen

Llenb cucteMbl yaaneHus CTOUHBIX BOA A0SMKHA 3aKnioyaTbes B 06ecneveHn MeponpuaTii no yaosneT-
BOPEHUIO HYKA U 0XXndaHWui noTpebutenen.

PykoBogsLmne ykasaHusl N0 oueHKe U YIyYLWeHNo YCnyrn, NpeaocTaBnsemMon notTpedbutenam, a Takke
Lenn 1 ykasaHusi No yaA0BAETBOPEHWIO HY)XA M 0XXuaaHui noTpebutenei gaHbl B ctaHgaapTe MCO 24510:2007.

4.4 MNpepocTaBrieHne yCNYr B HOPManbHbIX YCNOBUAX U Ype3BbIYallHbIX CUTYaLUAX

Llenb cuctembl yaaneHus cToMHbIX BOA A0SPKHA 3aKntoyaTbes B o6ecneyeHum ycnyr no yaaneHuo cTou-
HbIX BoA (cbop, TpaHCNOPTUPOBaHWE, OYUCTKA U YTUNM3aUMA /NOBTOPHOE UCMOMNb30BaHWE) Ha NOCTOSAHHOMN
OCHOBE B HOpMaIlbHbIX YCOBUSAX.

Ycnyrn no yaaneHnio CTOYHbLIX BOA MOTYT NpepbiBaTbCA NNAHOBLIMUA UMW Ype3BblYaiHBIMN 06CTOA-
TenbcTBamu. MNMpu BO3HUKHOBEHMU YpE3BbIYaHbIX CUTYaLMIiA cneayeT NPUMEHSITb NNaHbl AeNCTBUIA B UpE3BbI-
YalHbBIX CUTYaLMUSIX N OTBETHBIX MEPOMNPUATUIA.

4.5 YcTONYMBOCTb CUCTEMbI yAaneHUsl CTOYHbIX Bo4

CucTema yganeHus CTOUHbIX BoA AOJPKHA obecneumBaTb cOXpaHeH e akTMBOB U NogaepXaHue YpoBHS
MOLLHOCTEW, MO3BONSOLLEro yA0BNETBOPUTL TekyLLme 1 byaylime noTpebHocTu.

Mpy NPUHATAM CUCTEMOI pELIEHUIA, KOTOPLIE MOTYT UMETb 3aTpaTHble NoCNeACTBUA, OHa AokHa obec-
neYnTb NOKPLITUE C TEYEHNEM BpeMEHU PAcXOAO0B AOCTaTOMHbLIMKU JoXoAamMu (Harnpumep, NocpeacTBOM COOT-
BETCTBYIOLLMX Tapncos/ c6opos 3a ycnyru).

CucTeMbl yaaneHus CTOMHBIX BOA NpeAcTaBnsiioT cobol rnaBHble coupanbHble HBecTuumMu. OxuagaeT-
csl, YTO OHM ByayT NpeaoCTaBNATb YCIYrA B TeYEHUE MHOMMX AeCATUNeTUiA. Mo3ToMy BaXKHOM Lenblo MeHe -
XKMeHTa cucTembl siBrisieTcs obecneyeHue YCTOMYMBOCTU CUCTEMbI yAaneHUs CTOYHBLIX BOA B TeveHue
ANNTeNbLHOro BpeMeHN.

B TeueHue cpoka cnyx6bl akTMBOB MOTYT NPOU30NTU 3KOMOrM4ecKue, SKOHOMUYeckue 1 coumanbHble
N3MEHeHUs!, BNUAoLLME Ha AOCTYNHOCTb UCTOMHUKOB BoAbl, MOTpe6HOCTU B cbope, ouncTke, ytunusauum/
MNOBTOPHOM UCMOMb30BaHUM CTOUHBIX BOA. [ANA yAOBNETBOPEHUs 3TUX NOTpebHOCTeNn A0MKHEI BbITh Npea-
YCMOTpEHbI 4OCTaTOUHbIE pecypchl (Hanpumep, (hMHaHCOBLIE) C yYETOM TEKYLUMX COLUanbHbIX OrpaHU4eHni n
6e3 nepeHoca 6pemeHu Ha ByayLume NoKoNeHus.

Cuctema yganeHust CTOUYHBIX BOA A0OMKHA pearnpoBaTb Ha U3MEHEeHUA NPUPOAHOro, 3KOHOMUYECKOro 1
CoLManbLHOro OKPY>KEHUs! U CTPEMUTLCSA K NOCTOSIHHOMY COBEPLLEHCTBOBaHMIO B cchepe obLecTBeHHOro 3apa-
BOOXpaHEHUS 1 3aLUThl OKpYXKatoLLle cpefbl, yYUTbIBas Npu 3ToM Hanbonee COBpeMeHHble UCCNeaoBaHUA 1
HeobXxoAMMbIe TEXHOSIOTUN.

4.6 MNopnepxaHue yCTOMYUBOIO pasBUTUSA MECTHOIo coobllecTBa

4.6.1 [leaTenbHOCTb CUCTEM yAaneHUsl CTOYHbIX BOA HaleneHa Ha yCcTonYnsoe pa3sutune, T.e. cnocob-
HOCTb MeCTHOro coobLuecTBa pacTu 1 NpouBeTaTh Ha 6ase AOCTYMHbIX ANA HEro 3KOHOMUYECKUX PeCYpCoB U
pecypcoB OKpyXKatoLler cpebl M UH(PaCTPYKTypbl, NPY 3TOM HE OrpaHUYMBas UCNONb30BaHNE 3TUX PECYPCOB
6yoywwmmu nokoneHusmn. Cioga BxoauT cnocobctBoBaHWe W obecneveHne YCTOMUMBOIO pasBUTUSA
nocpeaCcTBOM:

- cogencTBust 3bheKTMBHOMY UCNONb30BaHUIO PECYPCOB MyTEM pPeLmpKyNALUM U NOBTOPHOTO NCNOSMb-
30BaHUs;
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- BHeApeHUA TeXHOMOrNA NpeaoTBpaLLeHNs 3arpA3SHEHUS, yaansis Unn oTAeNANA 3arpasHsaoLLMe Bellec-
TBa B UCTOYHUKAX.

4.6.2 Tpu paccMOTpeHUM cTpaTernyeckux NPUOPUTETOB MEeHeIXKMEHTa CUCTEMBI YAAneHUs1 CTOUHBIX
BOA crieAyeT Takke yaenuTb BHUMaHWe Bonpocam obuero ynpasneHusi BOAHLIMU pecypcamit.

Mo>XHO NpoBeCcTU pasnuune Mexay KofiM4ecTBEHHbIMU U Ka4eCTBEHHLIMM acnekTaMn MeHeDKMeHTa.

4.6.3 KonuyecTBeHHbIe acnekTbl MeHedXKMeHTa BOAHbIX PeCypCoB, HaLeneHHOro Ha coaencTBUe ycToit-
YMBOMY Pa3BUTUIO, BKIOYAIOT criegytoulee (Mo yobiBaHU0 3HAYUMOCTK):

a) acdeKkTMBHOE UCNONb30BaHNE BOAbI;

b) anuTenbHoe NcnonbL3oBaHUe U NOBTOPHOE UCNONb30BaHUE;

c) cbpoc.

4.6.4 KavecTBeHHble acneKTbl MeHeKMEHTa BOAHBIX PECYPCOB, HALENEeHHOro Ha COAeNCTBUE YCTOMYN-
BOMY pasBUTUIO, BKNIOYAIOT crieaytoulee (o yobiBaHMIO 3HAYNMOCTU):

a) npenoTBpalleHne 3arpsisHeHUs;

b) oTaeneHue 3arpsi3HEHHbIX CTOKOB OT HEe3arpsi3HEHHbIX;

C) yaaneHve vyTunusaumsa/noBTopHOe UCMONb3oBaHWE OTXOA0B.

4.7 3awura okpyxarollei cpeabl

4.7.1 3awuTtanpupogHou cpeabl

Opyras uenb cucTembl yaaneHus CTOMHbIX BOA 3akntovaeTca B obecneyeHnn HagexHoro cbopa/TpaHc-
NOPTUPOBAHUA, OYNCTKU U YTUMM3ALMN/NOBTOPHOIO UCNOSb30BaHMS CTOYHBIX BOA U OTXOA08B ANA 3alnThl Npu-
poAHoW cpeabl, BKoYas:

- 3aWwmTy/0oXpaHy NPUPOAHLIX PeCYpCoB;

- KOHTPOJlb 3a NepenoriHeHneM;

- coxpaHeHue nopbl 1 hayHbl.

4.7.2 3awuTa couuanbHOW oKpyxatoLen cpeabl

Ewe ogHou Lenblo cucTeMbl yaaneHns CTo4HbIX Boa ABnsaeTcs obecneveHne HagexHoro cbopa/TpaHc-
MOPTUPOBAHMUS, OYUCTKM U YTUNU3aUUW/NOBTOPHOTO UCNOMb30BaHUS CTOYHBLIX BOA ANA 3aWUTLl couManbHOn
oKpyxatoLler cpedbl, 4Tobbl rapaHTUpOBaTh:

- nonesHocTb M 6e3onacHoCcTb Ana noTpebutenen;

- LeHHOCTb 1 3KCMTyaTauuoHHY0 HaAEeXHOCTb aKTUBOB;

- (DYHKLMOHANBHOCTb U LEeHHOCTb Ans OyayLuein akenyartauumu;

- npenoTBpalleHune 3arpsi3HeHUs;

- KOHTPOMb /MUHAMN3ALNIO MEPENOSTHEHNS;

- OXpaHy pekpeaLOHHON LeHHOCTH (T.e. NPUroaHOCTU AN UICNOSb30BaHUs B peKpeaLMoHHbIX Lensax).

5 KOMMNOHeHTbl MeHeaXXMeHTa CUCTEeMbI yAaaneHna CTOMHbLIX BOA4

5.1 O6wWue nonoxeHus

PekomeHayeTca NPpUMEHATL UHTErPUPOBAHHEIN yNpaBneHYeckuin noaxo, KOTOPbIA OXBaTbiBaeT Bce
KOMMOHEHTEI MEHEeKMeHTa B cdhepe NpeAocTaBeHWUs YCAyr o yaaneHuio CTOYHbIX BOA, KyAa BXOAAT:

- MeponpusTAS N NPOLEeCCh;

- pecypcebl;

- aKTuBbI;

- KIMEHTCKME OTHOLLUEHNS;

- MHdopMauus;

- oKpyXatowas cpeaa;

- PUCKM.

BosmoxHble AecTBUSA, CBA3aHHbIE C KOMNOHEHTaMU MeHe)KMeHTa, ykasaHHble B 5.2—5.8, npeacTtas-
neHbl B npunoxeHum D.

5.2 MeHea)XMeHT MeponpusaTUM U NpoLEeccoB

CyuiecTByeT MHOXeCTBO OTAENbHbIX MEPONPUATUIA 1 NPOLLECCOB (OrepaLmil) B paMkax cucTeMbl yaane-
HUS CTOYHbIX Bod. OHM MOryT BBOANTLCS B AENCTBUE Ha BCEX YPOBHAX MEPAPXUUECKOA CTPYKTYPbI OpraHusa-
unn. MeHeHKMEHT MepOMpPUSATUIA U NPOLLECCOB BKIOYaET:

- paspaboTKy NONUTUKK,

- paspaboTky npoueayp;

- (bOPMYIMPOBKY cTpaTeruu;

- COOTBETCTBWE PErynnpyoLLUM NOMOXEHUSAM;

- BHELUHIOW U BHYTPEHHIOW KOOpAMHALMLO;

- onepaunmn/ KOHTPOIbL/ BOCCTAHOBMEHUE (PENHKXUHUPUHT) MPOLIECCOB.

12



roCT P UCO 24511—2009

5.3 MeHemXMeHT pecypcoB

CucTeMbl yaaneHust CTOYHbIX Bog 06bIMHO UMELOT cegytolme ynpasnsieMble pecypchbl:

- nepcoHan (TpyaoBble pecypchbl);

- matepuansl 1 06opyaoBaHMe (HecTaLMoHapHbIe akTUBbI, Hanpumep 3anacHble YacTu, TPaHCMOPTHbIE
cpeacTBa U XumMuKkaThl) (CM. Takke 5.4);

- (puHaHcoBbIe pecypchl (A0XOAbI 1 pacxoabl);

- NpUpoaHble pecypchl (Hanpumep, 3eMnsl).

5.4 MeHeO)XMeHT aKTUBOB

CucTteMbl yaaneHust CTOYHbIX BOA UMEIOT MaTepuanbHele U HemaTepuarbHble akTuebl. MaTtepuanbHbIMU
aKTMBaMW AOMKHbI YIpaBnsiTb HA OCHOBE YCTONYMBOro KM3HEHHOTO LUKNMa.

MeHe>KMeHT akTUBOB BKIIlOYaeT:

- Be/leHWe NHBEHTapuU3aunMoHHOro yyeTa;

- MOHUTOPWHT 1 OKYMEHTUPOBaHUE AaHHBbIX;

- OLEHKY COCTOSIHUS CUCTEMBI;

- NraHupoBaHue, nogaepKaHne HopMaribHOro COCTOSHNS] CUCTEMbI UITN ee PEKOHCTPYKLMIO;

- ONTUMU3ALUIO amopTU3aLNN N NOBTOPHOrO MHBECTUPOBAHUS;

- ofpejeneHne pUCKOB 1 ynpasieHne nMun.

Bce aT1 oencTBMS AomkHbI BbITh HaueneHbl Ha obecneyeHme aKCnnyaTaLMoHHON HaaEeXHOCTN aKTUBOB.

5.5 MeHe)KMEeHT KITMEeHTCKUX OTHOLLUEHUN

Cuctema yganeHus CTOUHbIX BOA CYLLLECTBYET AN NpeAocTaBrneHus yenyr notpeburenam. MeHepxmeHT
KIMUEHTCKMX OTHOLLEHMWIA UMEET peLuatoLLiee 3HaveHne Ans ycnelHo paboTel cucTeMsl. [puMepbl BKAOYAOT:

- ornpegeneHue Hya 1 oXuaaHun noTpebutenen;

- CcTpemIieHue yAOBNEeTBOPUTb HYXabl 1 OXuaaHusa notpebutenen;

- peructpauuto n obpaboTky kanob;

- BeJeHWe OTYETHOCTU 1 BbICTaBIIEHNE CHETOB;

- nepegavy UHbopMaLmMu, obydeHne 1 pacnpocTpaHeHue nHpopmauuni.

JanbHenwmne pykosoasime ykasaHna aaHel B ctaHgapte UCO 24510:2007.

5.6 MeHeaxmeHT MHcdopMaLun

Bo Bcex cuctemax yaaneHus CTOMHbIX BO4 MEHEKMEHT MHOPMaLIMU OYEeHb BaXKeH U 4acTo sIBNsAeTcd
acrnekTom nporpaMMbl perynaTmBHoro KoHTpons. MeHepkMeHT nHdopMaL M CoCTOUT U3 criedyroLmx ane-
MEHTOB:

- ynpaeneHwne AaHHbIMU;

- npuobpeTteHue;

- oueHuMBaHue;

- perucrtpauus;

- 06HOBNEHNe AaHHBIX;

- pacrnpocTpaHeHne JaHHbIX.

WHdbopmaums gomkHa 6bITb Mpo3payHoi 418 UCNONb30BaHNS BHYTPU CUCTEMBI, a TAKKe A npeaocTaB-
NeHUs KOMMNETEHTHBLIM opraHam, NoTpPeduTensam 1 Apyrum 3anHTepecoBaHHbIM CTOPOHAM.

5.7 MeHea)XMeHT Mo oxpaHe oKpyXarlLien cpeabl

MnaHoBoe pa3BuUTUE CUCTEMBI yAANeHUs CTOUHbIX BO OOIHKHO ObITb OCHOBAHO Ha A0MrOCPOYHON cTpa-
Ternm salwnThl oOKpy>KatoLLen cpeabl. Ctoga AOMKHO ObITb BKITHOYEHO NOLLIAroBoe yry4lleHne CUCTEMbI C y4eTOM
N3MEHEHWsT YNCNIEHHOCTU HaceneHus, pa3BuTusa ypbaHusaLunm, oxpaHbl 340POBbs YENOBEKa U YMEHbLUEHUS
PUCKOB 3aTOMMEHNS.

5.8 MeHeXXMeHT pucKoB

MeHemKMEHT pUCKOB BKIOYaeT ynpexgatowme noaxoabl B obnactu obecneyvyeHnst HeNpepbIBHOCTH
npegocTaBneHns yCnyrm B YpesBblYaHbIX CUTyaunax [Hanpumep, Npu BO3HWKHOBEHWUN TEXHOMOrMYECKUX 1
Apyrux katactpody, CTUXUAHBIX 6eACTBUIA (3eMneTpsiceHne, NorogHble kaTaknuamel 1 T.4.)]. Mpoune npodcu-
nakTudeckne Mepbl BKAOYAOT NpeaynpexaeHne Unu pearnpoBaHue Ha npecTynHble AeACTBUS, Takue, Kak
BaHAANN3M 1 TepPOpPU3M.

6 PyKOBO,D,ﬂI.I.WIe YKa3aHuAa no MeHeOXXMeHTY CUCTeM yaaneHUAa CTOYHbIX BOoA4

6.1 OO6wue nonoxeHns
3apava cucTeMbl yaaneHust CTOYHbIX BOZ 3aknoyaeTes B cbope, TpaHCMopTUPOBaHUA, OUYUCTKE, YTUMU-
3aLMnM UMM NOBTOPHOM MUCMONBL30BaHNM UMM YIPOLLEHWN NOBTOPHOTO UCMOMb30BaHNUSI CTOYHBIX BOA U OTXO-
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0B, MPU 3TOM YYUTLIBAIOTCS BCE KOMMOHEHTbI MEHEDKMEHTa CUCTEMBI YAANeHUS CTOUHBIX BOA, KaK ONUCaHOo B
pasgene 5, ana AoCTUXeHUs Lenen, ykasaHHblX B pasgene 4.

YnpaeneH4yeckaa CTPYKTypa opraHusaunn AormkHa belTb paspaboTaHa Takum obpasom, 4Tobbl obecne-
YUTb NpaBunbHoe, 3chdeKTUBHOE U pesynbTaTUBHOE NNaHUpoBaHWe, BHeApPeHWe, HabnoaeHne u NPoBepKy
BbINONHEHWNs BCeX 3a4ay, NPoLeccoB U MeponpuaTUin. OHa A0IDKHA OXBaTbIBATb MOSHLIA KOMMSIEKC NpeaocTaB-
NsieMbIX YCAYr Un BeINONHAEMBIX (hyHKLIMA.

MeHeaXMeHT NpoLLeCcCcoB B paMKax cCUCTEMbI yAaneHUsi CTOUHbIX BOA OCYLLECTBASIIOT C UCNOMb30BaHNEM
MeToAaa «nNnaHnpoBaTe — AenaTe — NpoBepsiTb — AeUCTBOBATbY, KaK yKa3aHo HUXe:

- «NAaHMpOBaTb»: yCTaHaBNMBAaTb LieNN 1 NpoLecchl, Heob6xoaumble AnNa AOCTWKEHUS pe3ynbTaTos B
cooTBeTCTBUN C TpeboBaHUAMKN 3aKoHoAAaTEeNbCTBa, 3aKas4yMKOB W MONUTUKM YHKUMOHUPOBAHUS OpraHu-
3auum;

- «Aenatb»: BHeAPATb NPOLECChI;

- «npoBepATb»: HabnogaTb 3a NpoLueccaMm U KOHEYHLIM NPOAYKTOM, MPOBOAUTL UX U3MEPEHUSI OTHO-
CUTENbHO NONUTUKKU, Lener n TpeboBaHWUA K MPOAYKTY M OTYUMTBLIBATLCSA O pesynbTaTax;

- «AencTBOBaTb»: NpeAnpUHUMaTL AeNCTBUS NO NOCTOSIHHOMY YAYULIEHWIO peanu3aLmn NpoLLeccos.

PYHKUMOHUPOBaHNE LIEHTPann3oBaHHLIX U NoKasbHbIX CUCTEM yAaneHNsa CTOYHBIX BOA AOMMKHO oTcne-
XMBaTbCA N yNy4LaThCs B LeMax 3awuTbl BOAHLIX PECYPCOB U NPUHUMAaIOLLEN cpeabl OT 3arpsiaHeHus n obec-
nevyeHns MakCMMasibHOro BOCCTaHOBIIEHUSI U MOBTOPHOIO UCTIONb30BaHWA CTOYHBIX BOA U OTXOA0B.

6.2 OpraHusauus

6.2.1 O6wue NnonoxeHun

CucTema yaaneHusl CTOMHBIX BOJl YCTaHaBNMBaeT U NOATBEPXKAAeT AOKYMEHTanbHO CUCTEMY MeHe[-
XMeHTa, OXBaTbIBAIOLLYIO €€ MePaPXUI0 U OPraHN3aLUOHHYIO CTPYKTYPY, 0683aHHOCTU U TEXHOMOrMYeckue npo-
Lieccel.

Ons o6ecneveHuns Hagnexaluero npUMeHEHUs U MOCTOAHHOIO YNy4LIEHUS A0MKHBI NPOBOAUTLCS NEepPUo-
Andeckune NepecMoTpbl CUCTEMbI MEHEKMEHTA.

MeHeaxepebl 1 cynepBansepbl (KOHTPONEepbl) AOMMKHBI NPOBEPATL cobnoaeHUe BCeX 3aKOHHBIX 1 NPOYKX
Tpe6oBaHWi. [pu BLISBNEHUUN HECOOTBETCTBUIA UM criegyeT He3ameanuTenbHO NPeanpuHATL Mepbl NO UX
ncnpasneHuno. Ecnv Mmu BbISIBNEHO HECOOTBETCTBUE UMW OTKIOHEHNE B 0653aHHOCTAX OpraHn3aLun, TeXHo-
NorMvecknx npoueccax u/mnm oTpaxkeHHbIX B JOKYMEHTaxX UHCTPYKUMAX, credyeT NPUHATL COOTBETCTBYIOLWNE
KOppeKTupyloLme AeACTBIS.

HeobxoaMmo Hanuvue ynpaeneH4eckux cCnocobHOCTER, COOTBETCTBYHOLLUX Tpe6oBaHUSIM OpraHu3aLmu.

CneayeT obecneuntb gocTaTouHble (PUHAHCOBLIE BO3MOXHOCTU U (hbUHaHCUpOBaHWE Ansl BbINOMHEHUSA
NOBCEAHERHbIX 3KCMyaTaLMOHHBIX Tpe6oBaHU 1 TpebGoBaHUI K yCTOMUMBOMY YPOBHIO KanuTana B JA0Sroc-
POYHOW NepcnekTunBse.

CneayeT Takke yaAenuTb BHAMaHWe pa3BUTUIO U MAKCUMarbHOMY UCMONb30BaHUIO OMbITa U KOMNeTeH-
Luu nepcoHana.

Ha Bcex ypoBHsIX criedyeT obecneunTb 4OCTaToO4HOE KONMMYECTBO NepcoHana, uMetoLlero Heobxoaumoe
cneuunanbHoe obpasoBaHWe u noaroToBky. CriegyeT opraHnu3oBaTh NOCTOsIHHOE 0byyeHre 1 NoAroTOBKY nep-
coHana.

6.2.2 OpraHusauuoOHHas CTPYKTypa u 06a3aHHOCTU

Crctema yaaneHnsi CTOYHbIX BOA AOSDKHA onpedenyTb Bce 3aayu, NosiHoMo4usl n 06s13aHHOCTU, OTHO-
csllmecs k ee AesTeNbHOCTU. YNpaBneH4Yeckas CTPYKTypa v opraHusauus okHbI 6biTb YeTKO onpeAeneHbl
Ans ycTaHoBNeHUs 06a3aHHOCTEN, YTOObI rapaHTUPOBaTh HaAnexallee BhiNofHeHUe BCeX MEPONPUSITUA.

6.2.3 OpraHusauus TeXHONOIrM4YeCKUX NpoLeccoB

Cuctemoi yaaneHus CTOUYHbIX BoA onpeaenseTcs nocneAoBaTenbHOCTb BCeX BaXHbIX onepauuii, Tpeby-
eMbiX A1 HaAexallero BblMorHeHNs 3agay CUCTEMBI, ee NPOoLEeCcCcoB U MePONPUSITUIA Ha OCHOBE nepapxuyec-
KO opraHusaLuum cuctembl (pasgen 5), npu aToM criegyeT obecneynTs rapMOHUYHOE CoveTaHne BHYTPeHHen
koonepauun i obnacTei KOHTaKTOB, BO3HUKAIOLLMX B pe3yribTaTe UHTErpaLum TpeTbux cTopoH. Bonee noapo6-
Hble paboune MHCTPYKUMM (Takne, Kak CTaHAapTHbIe Npoueaypbl 3KCnlyaTaumy U pyKoBOACTBa Mo aKkennyaTa-
uMu 1 o6enyXUBaHWIO) AOMKHBI BbITb NOAroTOBNEHbI Mo TpeboBaHWo, YTOGLI 06ecneunTs Hagnexaluee u
KBanuuULMpoBaHHOE BbIMONIHEHWE KOHKPETHBLIX MEPONPUSATUNA ¢ cobniogeHMeM NPUMEHUMBIX HAaLMOHANbHBIX
0obwux TpeboBaHNn NN NpakTUK.

CnepyeT aaTb YeTkoe onpeaeneHue Tuna, obbLema 1 ypoBHs geTanvsalum opraHusauum TexHonornyec-
KMX NMpoLeccoB, BKNOYasi ypoBeHb kKsanvdukauum nu mactepctsa paboTHUKOB, OTBEYAIOLLMX 32 BbINOHEHUe
BCEX 3a7a4 U MeponpuUsiTUiA.

6.2.4 [10KyMeHTbI M 3aNUCU N0 IKCNNyaTauumn

3anayn n meponpuaTus, yCTaHoBIEHHbIE B pasaerne 5, A0IKHbI OTpaXaTbCsl B AOKYMEHTaX, AOKYMEHTbI
OOIKHBI COXPaHATBLCA B KauecTBe AoKasaTenbcTBa cobnioaeHus Bcex TpeboBaHUi.
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MeHexxepbl 1 cynepBarizepbl (KOHTPOEPbI) OCYLLECTBNSIOT NPOBEPKY 3TUX 3anucen Yepes pasHble Npo-
MEXYTKN BpEMEHMU.

Bce MeponpusaTUsi o KOHTPOIIO U NPOBepKe AOMMKHbI BbITb OTPaXEeHbI B AOKYMEHTaXx.

Ecnu nHoe He ykasaHO B HaLMOHamNbHbLIX 3aKOoHOAATENMbHbIX akTax, MMUEH3UOHHBIX CBUAETENbCTBaxX 1
ouLManbHbIX ykasaHUSIX UMW He onpeaeneHo HauoHanbHbIMU 06LLEeNPUHATEIMU TpeBoBaHUAMU UM NPaKTu-
Kamu, KaxablA JOKYMEHT crieflyeT XpaHUTb B Te4eHue onpeaerieHHoro nepmoaa BpemMeHu.

Mpumepbl AOKYMEHTOB U 3anucei BKNOYatoT:

- MnaHbl U 4OKYMEHTaLMIo CUCTEMBI;

- WHCTPYKLWM NO 3KCNyaTaumu, XXypHanbl 4ns sanucei u npasuna pabothl;

- chuHaHcoBbIE 3an1cuy;

- 3anucu o paboTHUKaXx, BKITloYas 3annucK o NoAroToBke, rurueHe u 6esonacHocT Tpyaa;

- 3anucu 06 UsMepeHUsIX 1 UCNbITaHUAX, NPOoUNaKTUYECKUX NpoBepKax;

- 3anuMcu O pesynbTatax aHanusa CTOYHbIX BOA, KOJIMYECTBE U KayecTBe OYULLEHHbIX CTOYHBLIX BOA,
OTXOA0B;

- lopuandeckne N KOHTPaKTHLIE BONPOCHI.

6.3 MnaHupoBaHue U coopyxeHue

MnaHupoBaHuWe, NPoeKTUPOBaHWE U COOPYXEHNE CUCTEMBI yAareHUs CTOYHBIX BOA AOIMKHO OCHOBLIBATb-
Cs1Ha AI0NTOCPOYHON CTpaTerin Ans oxpaHsl 380poBbs U obecneyeHus 6esonacHOCTU NPOXUBatoLLEero Hacene-
HUA, a Taikke ANA 3aWmThl NPUPOAHON U couManbHOM cpefibl. ITO MPOUCXOAUT NYyTeM yCOoBEpLUEHCTBOBaHMS
CMCTEeMbI yaareHUsl CTOYHbIX BOA Lar 3a LWarom ¢ y4eToM criegytolmx hakTopos:

- MecCTHble KnumaTu4ecKk1e yCnoBus;

- U3MeHeHWe YACNIEHHOCTN HaceneHna 1 passutue ypbaHusauuu,;

- 3BOMIOUMA OXUAAHUIA noTpebutenei;

- U3MeHeHUA 3aKoHoAaTeNbHLIX U UHBIX TpeboBaHUA.

6.4 3kcnnyatauusa m o6cnyxusaHue

6.4.1 OGLwMme nonoxeHUn

3kennyaTtauus 1 oBcnyxunsaHne cucTeMbl yaaneHusi CTOYHbIX BOZ, BKITHOYAIOT:

a) nopcoeauHeHune Kycnyre (KOHTPOsb KaYecTBa YCTaHOBMEHHOTO COeAUHEHUS, KOHTPOSTb BO3AENCTBUS
MPOMBbILLIIEHHBIX NOACOe ANHEHUN);

b) cbop 1 TpaHcnopTUpoBaHne (OCMOTP U OLeHKa COCTOSIHUS KaHanM3aLMOHHBIX KONNEeKTOpoB U ape-
HaXKHbIX CUCTEM, X BOCCTaHOBINEHWE, MPOBepKa SToKabHbIX CUCTEM Kaxkabli pa3 npy onopoXXHeHU pesepBya-
pa unu yaaneHnm oTXo4oB, 0CMOTP 1 06CnykuBaHWe TPaHCMOPTHBIX CPeACTB, OCYLUECTBNAIOW X NEPEBO3KY,
nT.A.);

C) O4YMUCTKY, MOBTOPHOE UCMOMb30BaHUE (€CNN3TO BOSMOXHO) N COPOC/YTUNN3aLMIC O4ULLIEHHBIX CTOY-
HbIX BOA4 1 OTAEMEHHbIX OT HAX OTXOA0B.

OnepaTop cucTeMbl yaaneHUst CTOYHbLIX BoA paspabaTeiBaeT nnaH 3Kcnnyatauum u obenyxuBaHus,
OXBaTbIBAKLLMIA Kak MpomnakTMieckmne, Tak n KoppekTUpyoLWwne/oTBeTHeIE MeponpusiTus. Mpodunaktuyec-
koe obcny>KnBaHmne AOMKHO MPOBOANUTHLCA UCXOAS N3 COCTOSHNA akTUBOB 1 B COOTBETCTBUN C rpadpukom yepes
onpegeneHHble MPOMEXYTKM BpeMeHW AN NpeAoTBPaLLEHNs, MUHUMU3AL/MN UK OTCPOYKM cBOeB UM OCTaHo-
BOK, KOTOpbIE MOTYT MPUBECTU K He3annaHUpoBaHHbIM PEMOHTHBIM paboTam, unm anst obecneyeHns NOCTosH-
HOW, pe3ynbTaTUBHOWM 3KCMyaTauMm akTMBOB U ANs NpoAaneHns cpoka ux cnyxbbl. Koppektupytowme munm
OTBETHbIe PeMOHTHbIE paboTbl BktOYaoT 0bcnyxusaHue, npoBoaumoe nocrne cbos Ui 0CTaHoBKM, Kyaa BXO-
AAT MeponpusaTus, HeobxoanmMele AN PeMOHTa U BOCCTaHOBIIEHWS akTVBOB UMM CUCTEM A0 YAOBNEeTBOPU-
TeNbHOro COCTOSIHWNS UMM YPOBHS NPON3BOANTENBHOCTN.

MeponpuaTusa n oba3aHHOCT onepaTopa cucTeMbl yaaneHWs CTOYHbIX BOA BKIOYAOT NepeyncneHHblie
HW>Xe acnekTbl:

- onepauuu;

- KOHTPOMb Hag 3¢ eKTUBHOCTbLIO 3KCMyaTaLum;

- obcnyxuBaHue (0CMOTP, TeXHUYeckoe obcrnyxuBaHue, PeMOHT U BOCCTaHOBIEHNE);

HabnogeHne 3a KONMYeCTBOM U Ka4eCTBOM CTOYHbIX BOA M OTXOA0B;

- MyCK B 3KCNyaTaumio (0CcTaHoBKa, MOBTOPHBIN NYCK B 3KCMNyaTauuio, BbIBOA 13 3KCMnyaTauun), Bos-
MOXXHO, COBMECTHO C OTBETCTBEHHbLIM OpraHoMm;

- MoUcK HeucnpasHOCTel (BO BpeMs 0ObluHOM paboThl U BHe ee);

- BeJleHue oKyMeHTauuu;

- OTBETHYI0 peakuM o Ha Ype3BblYaiHble CUTyaLun.

YnpaBneHne BceMu npoueccami B CUCTEMe yaarneHUsa CTOYHbIX BOA AO/IKHO OCYLUECTBIATLCH Takum
0b6pa3om, yTobbl ONTUMU3UPOBATL UCNONb30BaHNE 060PYAOBAHNUS U NPUBIIEYEHHBIX PECYPCOB.
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6.4.2 TexHUYecKue MeponpuUATUA

6.4.2.1 CuctemMa TpaHCNOPTUPOBAHUA CTOUHBLIX BOA,

CT04YHbIe BOAbI MOTYT TPAHCNOPTUPOBATHLCA C MOMOLLBIO pasHbIX cpeacTs (TpybonpoBoabl, aBToLMCTEP-
Hbl U T.4.). CUCTeMa AOIDKHa 3KCMyaTUpOBaTbCs B COOTBETCTBUM CO CBOMMM cneuudukaumsaMu. Hagnexauas
3KCnnyaTaums cMcTeMbl TPaHCMIOPTUPOBAHUA CTOYHBIX BOA MOXET, B YaCTHOCTU, NOTpeboBaTh:

- KOHTPOMMPOBaHMWSA KAYECTBA U KONMUYECTBA TPAHCNOPTUPYEMBbIX CTOYHBIX BOA, CKOPOCTM MOTOKA;

- perynuposaHusi 3aTBOPOB W/WNW BOAOCNUBOB B 3aBUCUMOCTU OT 06bemMa TPaHCNOPTUPYEMBIX CTOY-
HbIX BOA;

- ynpasreHusi NapkoM LIUCTEPH, UX HANOSIHEHUSA N ONOPOXKHEHUA.

6.4.2.2 CoopyXeHUsA No OUUCTKe CTOYHbIX BOA

YnpaBneHne o4MCTKOR U APYruMU NpoueccaMmu B CUCTEME yAaneHUa CTOMHBLIX BOA AOITKHO Ocylue-
CTBNATbCA Takum obpasom, 4Tobbl ONTUMU3NPOBATL WUCMOMb3OBaHWE 0BOpPyAOBaHUA WU MPUBMEYEHHbIX
pecypcos.

Kaxablin arieMeHT COopyKeHWIA N0 O4YNCTKE CTOYHBIX BOA 3KCMyaTUPYyeTCs B COOTBETCTBUMU CO CBOEN Cre-
undunkaumen. Hagnexxawas skcnnyataumsa O4UCTHBIX COOPY>XEHUI MOXET, B YacTHOCTU, NoTpebosaTb cneay-
HOLLMX AeMCTBUIA:

- perynupoBska NpoLeccoB OYUCTKKU, TUNA U KONUYECTBA UCMONb3YyeMblIX XMMUKaTOB B 3aBUCUMOCTU OT
XapaKTepUCTUK CTOYHBIX BOA UMK OCTaTKOB;

- obecneveHre NOCTOSIHHOM NOCTaBKN NPOAYKTOB OYUCTKN (HanpUMep, XMMUKaTOB), UX HaAnexallero
XpaHeHus1, obcnyxnsaHus 06opyaoBaH1sa U 403UPYIOLLMX YCTPOUCTB;

- KOHTPOIb 3@ YTUNM3aLne/noBTOPHBLIM UCTONb30BaHUEM OTXO40B U OCTaTKOB;

- koHTponb 3a KM npoueccos, onpegeneHne KPUTUHECKUX KOHTPOMBHBIX TOYEK MHabNoaAeHUE 3a HUMM.

6.4.2.3 [leiicTBMA B Ype3BbIYaWHbIX CUTYaLUAX

HenpepbiBHOCTL NpegocTaBneHus NnoTpebuTtenamM ycnyr no yaaneHuo CTOMHbIX BoA ANs oXpaHbl 340-
POBbS 1 3aLLMTEI OKPY>KatoLLel cpeabl A0SMKHA ObITb NPUOPUTETOM B AEATENBHOCTU CUCTEMbI YAaNeHUs CTou-
HbIX BOA, MO3TOMY CUCTEeMa A0SpkHa ObiTb NOAroTOBNEHa K BLINOSIHEHUIO HeOBX0AUMLIX AEUCTBUIA B CryYae
Ype3BblYaHbIX CUTYaLUNA.

UpesBblvaiHble CUTyaLMn MoryT BKOYaTb TexHonorudeckne cbon (Hanpumep, céon B pabote Tpybo-
NpoOBOAOB), CTUXWIAHbIE BeacTBUSA (HanpuMmep, 3eMNeTPACEeHUst U NOroAHble KaTaknuambl), NPecTynHble
OeAcTBuA (Hanpumep, akTbl BaHAanusma wunu TeppopucTudeckue akTbl). CnegyeT paspaboTatb nnaH
OeNCTBUIA B YpesBblHaHbIX CUTYaLUsX, OXBaTbiBaloLWuiA Bce 3TM cuTyaumu. Korga npegocraBneHve ycnyrm
npepbiBaeTCs, OHO AOSPKHO GbITb BOCCTAHOBIIEHO Kak MOXHO ckopee. Ocoboe BHUMaHWe cneayeT yaenutb
HyXXgam noTpebuteneit Unu 30H 06CYXNUBaHUS, UMEIOLLIMX KPUTUYECKOE 3HAYEHNE.

B upesBbl4aiiHbIX CUTYaUUAX B LIeNSIX MUHAMU3aLMN HEraTUBHOO BIIMSAAHUA Ha YCAYTU MO yAaneHUo CTou-
HbIX BOA CMCTeMa A0IMKHA UMEeTb NNaH OTBETHLIX AeNCTBUA, OCHOBaHHLIN HAa OLLEHKE PUCKOB.

PekomeHayeTcs NpoBeCTU UCMbITAaHUSA NaHa AeACTBUA B Ype3Bbl4aliHbIX CUTyaUMsIX U TPEHUPOBKA B
aHanorMyHbIX CMOLENUMPOBAHHBIX CUTyauusix, YTobbl 0byuuTb 0BCnyXMBaloLWKUA NepcoHan noBeAeHUo 1
OeNCTBUSAM B YpesBblyaiHbIX cuTyaumax. OnbIT NpeabiayLmx YpessbluaiHbIX CUTyaLuin n 4eACTBUN B cMoae-
NNPOBaHHbIX CUTYaLMsAX crieqyeT oTpaXaTb JOKYMEHTarbHO.

Ha ocHoBe paHee NpoaHanM3npoBaHHbIX U KnaccuuumpoBaHHbLIX PUCKOB crneayeT AaTb OLEHKY, B TOM
yucrie ¢ 3KOHOMUYECKOM TOUKN 3peHUst, MPOUNaKTUHECKUM ASACTBUSIM U MPUHATL COOTBETCTBYIOLLINE OTBET-
Hble Mepbl.

6.4.3 MeponpusaTtua no nogaepxke

6.4.3.1 3akynku o6opyaoBaHusi, MaTepuanoB U NPOAYKTOB

Cnegyet ochopMUTL B NTUCbMEHHOM Bue NpoLeaypbl NO 3aKynkam (CHabXeHW0) U HaKOMNEeHUIo 3anacos
BCEX MaTepunanos, 060pyaoBaHUsa U NPOAYKTOB.

YeTKMe 1 ToUHble cneundukalm AomkHbI BbiTb paspaboTaHbl M OLEHeHbl Ha NpeaMeT COOTBETCTBUSA.

Onsa BbINOMHEHUS 3a4a4 U MePonpPUATUIN paGoTHUKM 4OSHKHBI UMETb AOCTYN K COOTBETCTBYIOLLEMY 060pY-
J0oBaHuIo.

Twun maTepuana, UCMONb3YEMOro Ansi MPOM3BOACTBA KOMMNOHEHTOB CUCTEMbI YAanNeHUa CTOYHbIX BOA
(Hanpumep, TPYD, LUCTEPH, KNanaHoB U 3aTBOPOB), cneayeT BbIbUpaTb UCX0AA U3 BUAA CTOUHBIX BOA, KOTOpbIe
MoryT cbpacbiBaTbCs B CUCTEMY, B OCOBEHHOCTN 3TO KacaeTCs KOMMEPYECKMUX U MPOMBILLNEHHBIX CBPOCoB, Tak-
e crieyeT yuuTbiBaTh chusndeckue TpeboBaHus, NpeabaBnaeMble K KOMNOHEHTaM BO BPeMs YCTaHOBKM U 3KC-
nnyartawuu.

Takue TpeboBaHNs SOMKHbI ObITb BKOYEHDI B crieunduKaLmn no 3akynkam v MHCTPYKLUUK NO YCTaHOBKE
3KCnnyaTtauMu no BceM matepuanam 1 KOMMoHeHTaM.
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6.4.3.2 IOpuauveckue M KOHTPaKTHbIE BOMPOCHI

Haagnexaluee BHUMaHWe criegyeT yaAenuTb Npasam, paspeLleHusaM (MMLEH3NAM) U KOHTpakKTam (Hanpu-
Mep, KOHTPaKTam Ha NoCcTaBKy, KOHTpaKTaM ¢ 3akasunkamu). Ocobo cnegyeT BblAENUTL MaTepuanbHble Tpebo-
BaHWA, paspelleHUa Ha BogooTBedeHWe M Bogocbpoc, mpaBa Ha NPOKNaAKy KaHanM3auuoHHbLIX Tpyo,
CepBUTYTbI HA UCNOSIb30BaHUE OYUCTHBLIX COOPYXXEHWUIA U YCTaHOBOK MO YTUAN3aLMN OTXOA0B.

6.4.3.3 BegeHue yyeTa u 0OT4ETHOCTU/ BbICTaBNIeHUE CHETOB

CucTtema ydeTa M OTHETHOCTU AOIDKHA OTPaXaTb BCe 3aTpaThl, KyAa MOryT BXOAUTL Pacxoabl, CBs3aHHbIe
C OkpyXatoLLen cpefon U pecypcamn. Ecnv 3a yenyrnno yaaneHuo CTOYHbIX BOA B3UMaeTCs NinaTta, oHa MoXeT
oTpaxaTb MONIHOCTHIO UMM YAaCTUYHO PAcxobl CUCTEMbl yAaneH!Usa CTOUHBIX BOA B COOTBETCTBUM C AENCTBYIO-
el coumansHOM NoNUTUKON. PacyeT nnaTthbl A0MKEH ObiTb NPO3paYvHbIM.

6.4.3.4 TpynoBble pecypchbl

Crctema yaaneHna CToUHbIX Bo4 A0SKHA 0becneuntb Hagnexalmii yposeHb 06pasoBaHust, NOAroTOBKA
1 kBanuukaLm Bcex paboTHUKOB AN BbINOMHEHUs TpebyeMbIX 3aaau.

6.4.3.5 OxpaHaTpyaa

Crctema yganeHus cTouHbIX BoA obecneunmBaeT GesonacHyo pabouyio cpefy, COOTBeTCTByOLEe
obopyaoBaHue (Hanpumep, cpeacTBa NepcoHanbHOW 3awuThl) U paspabaTbiBaeT TEXHONOrMYECKMn perna-
MeHT. 3ageincTBoBaHHbIN B paboTe nepcoHan nonyyaeT UHCTPYKUUK NO TexHUKe 6e3onacHoCTU U NPoXoauT
nocneaytoulee obyyeHune B npoLiecce paboTel B COOTBETCTBUM C cuTyauuein. Cnegyet obpaTutb BHUMaHUE Ha
rMrueHy Tpyaa Bcex paboTHUKOB, yuuTbiBasi cneuududeckuin puck paboTbl ¢ cUCTEMaMM yAaneHUs1 CTOYHbIX
BOA.

6.4.3.6 lMpuBneyeHne CTOPOHHUX PpeCYpPCOB (ayTCOPCUHT)

Mpu nepegaye kako-nnbo paboTbl NoApAAYMKY 0bLLast OTBETCTBEHHOCTL MO-MPEXHEMY Bo3rnaraeTcs Ha
cucTeMy yaaneHusi CTouHblX BoA. MoaToMy cucTema AoSpkHa OroBapuBaTh, YTO NMPUBIIEKAEMbIi NOAPAAUNK:

- MMeeT B CBOEM pacropsikeHUM HeobXoAUMbIA NepcoHan u MatepuasnbHble pecypcbl 45l BbINOHEHUS
paboThl;

- cnocobeH obecneunTs Haanexallee HabngeHe u NPoBeEpPKY CBOEH AeATENbHOCTH;

- NMeeT B CBOEM pacnopsPkeHUn nepcoHan ¢ HeobXoaUMbIMU HaBbIKaMU, MPUEMSIEMbIM YPOBHEM
HaOeXHOCTU W pesynbTaTUBHOCTU, a Takke o6nagaloWmni TEXHUYECKUMU U AKCMIEPTHBIMU 3HAHWUAMU ANS
BbIMOMHEHNs paccMaTpuBaemblX 3agay;

- npegocTaBnsAeT A4OCTOBEPHbIE U PerynspHble 0TYEThHI O CBOEN AEATENBbHOCTU U YCNOBUSX KOHTPaKTa.

6.4.3.7 3awuTta okpyKaroulen cpeabl

MnaHWpoBaHWe pasBUTUA CUCTEMBI YAANEHUA CTOYHBIX BOA AOSMKHO BbITb OCHOBAHO Ha A4ONFOCPOYHOMN
cTpaTeruun 3aluTbl oOKpyXKatolei cpedbl NyTeM NOLAroBoro yny4lleHus cUCTEMbI, NPU 3TOM cneayeT yyu-
TbIBaTb:

- W3MEeHeHWe YNCITIEHHOCTU HaceneHua u passuTtne ypbaHnsaunm;

- BO3MOXHOCTW MEHEKMEHTA CUCTEMBI YAaNeHNsl CTOYHBIX BOA U NOBTOPHOIO UCTIONb30BaHUSA OYULLIEH-
HbIX CTOUHbIX BOA U OCTATKOB;

- Mepbl N0 OXpaHe 3A0pPOBbSA YEMoBeKa U 3aLLMUTE UCTOYHUKOB BOAbI.

BospgeincTene Ha okpyXaroLyro cpegy He TOMbKO BKOYaeT acneKTbl, HeNnocpeaCTBEHHO CBA3aHHbIE C
BOAOW, HO U MOXXET HOCUTb MOCTOAHHBIN UNN BPeMEHHbIN XapaKkTep.

MeHegxMeHT B cchepe okpyxatoLen cpeabl ABNSETCA 3HAUMMOM YacCTbIo 3KCNyaTauum CUCTEMbI yaane-
HUS CTOYHBIX BOA U UFpaeT BaXkKHYI0 Pofb NPU NANAHUPOBaHUN ee AarbHenwero passuTumsl.

B AononHeHuWe K BbILLEYNOMAHYTLIM acnekTaM NpuMepbl B 0611acTn MeHepKMeHTa No oxpaHe oKpyXxato-
LLlei cpeAbl BKAOYaT MUHUMW3aLUMIO BAWSIHUA CTPOUTENbHBIX M PEMOHTHBIX OrepaLui (Hanpumep, WyMoBoro
BO3JeNCTBUSA, AecTabununsaumm mectHoro coobliectsa).

6.4.3.8 UndopmupoBaHue o6LEeCTBEHHOCTU

Cuctema yaaneHust CTOUHbIX BOA A0SKHa paspabaTtbiBaTb U BHeAPSTh!

- MeponpuUATUA NO NOBbILLEHUIO YPOBHA MHGOPMUPOBAHHOCTU 0OLLECTBEHHOCTU O BaXKHOCTU 1 3aTpaTtax
Ha ycnyr no c6opy 1 O4UCTKE CTOYHBIX BOA, a TakkKe yTUNU3auMn/noBTOPHOMY UCMOMNb30BaHUIO OUULLEHHBIX
CTOYHBIX BOA WX OCTaTKOB;

- rporpamMmel No MHOPMUPOBaHUIO OBLLECTBEHHOCTM 06 YPOBHE YCHyr, HyXaax noTpebutenen, oxpaHe
BOAHBIX PECYPCOB 1 3KOHOMUYECKOW/ coLManbHON/3KONOrM4eCcKoi yCTONYMBOCTA CUCTEMBI YAaNEeHUA CTOYHBIX
BOA.
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7 OueHka ycnyr BoAoCHabxeHus

7.1 O6wume nonoxeHust

OueHKa Kak npoLecc UCnonb3yeTcsl ANnst AOCTUXKEHUS YeTKO onpeaeneHHoro sambicna u paccMmaTtpusaeT-
€5l OTHOCUTENLHO Lienen, HameveHHbIX B pasaerne 4. Cneayolme acnekTbl AOMKHBI ONpeaenATbCA Kak YacTb
BceobbemnioLwen NoNUTUKN (M. 7.2):

- 3agadaun obvem oueHku (cMm. 7.3);

- CTOPOHbI, NPUHUMaLOLLIME YYacTue B oLeHKe (CM. 7.4);

- MeToAoNornA oLUeHkn (cM. 7.5);

- KpUTepuu oueHKU ycnyrm (cm. 7.6);

- pecypcbl ANA NpoBeAeHUs OLEHKN (CM. 7.7 );

- nogsegeHWe UTOroB U pekoMeHAaLMK MO UX UCTIONb30BaHuUIo (CM. 7.8).

Takke cnegyeT onpeaenuTb, kakum obpasom v kem byaeT ncnonb3oBaTbes UHpopmaLus, nonyyeHHas B
pesynbTaTe OLEeHKN.

Mpu oTCyTCTBUM AeTalbHbIX MPeAnUCcaHuUin OLeHKa MOXeT cTaTb NPUYUHON pa3HOrNacuin Mexay BoBe-
YeHHbLIMW B HEe CTOPOHaMW.

CyulecTByeT 6onbLUOe pasHoobpasme TUNOB OLIEHOK B 3aBUCUMOCTU OT NEPEIUCNEHHBIX HUXE XapaKTe-
PUCTUK.

NMpumep — OyeHka 8o3delicmeust x0351LCMEEHHOU GesIMenbHOCIMU Ha OKPYXatouwlyto cpedy, oueHka coom-
eemcmeusi OMHOCUME IbHO fyYWux Memodoe opaaHu3ayuu pabom, OUeHKa puckos, ayoumopckue NpoeepKu.

PesynbTaThl 3TOro npotecca (T.e. oLeHKa Kak pesynbTaT) ynpolaT ganbHenWwnin NpoLecc NpUHSATUSE
peLleHWid 4N8 3aMHTepecoBaHHOW CTOPOHbI, 06paTUBLLEACS C 3aNPOCOM O NPOBEeAeHUN OLEHKM.

7.2 MNonutuka npoBeAeHUA OLEHKA

OTBeTCTBEHHbIN OpraH 4o/keH paspaboTaTb BceobbeMntoLyo NOUTUKY MO OLEHKE YCIyTI.

PasyMHas nonuTuka npoBeaeHns OLeHKN ABMNAETCS KNoYeBbIM KOMMNOHEHTOM MOCTOSIHHOIO YNydLlEeHUs
ycnyrin. OHa gormkHa ycTaHasnueaTh obLume paMmky oLeHkU. Takas nonuTuka ynpowlaet onpeaeneHue haxktu-
YeckoW CUTyaLmnn 1 BNIsIHWE Ha paboTy cUCTeMbl CTpaTermyeckoro NiaHMpPoOBaHNA U NPUHSITUS pELLUEHWIA.

MonuTuka NpoBeaAeHUs OLEHKN JOIKHA paccmaTpuBaTth obwmi (pesynbtupyrowmit) KN n acdektms-
HOCTb CTpaTerMyeckoro NiaH1MpoBaHKs U NPOLIECCOB NPUHATUA pewleHnia. Monutuka aomkHa bbiTb paspaboTa-
Ha TakuM 06 pasom, YToBbl OXBaThIBATL BCE MHOroo6pasue cUCTEM YNpaBneHuUs U ynpasnieH4Yeckux npoueayp U
BKIHOYaTb CaMOOLEHKY KOMMOHEHTa MeHeKMeHTa.

OHa gomxHa co4ecTBOBaTb B U3MEPEHUN AOCTWKEHUIA PasfMiHbIX (OYHKLUA U MEPONPUATUIA, BLIMOSTHS-
eMbIX U MPOBOAMMBIX B MpoLecce NpefocTaBneHus YCnyri, 3amblkas LMK U CBA3bIBaA Mexay coboii:

- Habop uenei, oroBOpeHHLIX B pasaene 4;

- PYKOBOAsILLME YKa3aHUsi No YAOBMNETBOPEHUIO HYXXA U OXUaaHWI noTpebuteneii B paszaene 5;

- oTobpaHHbIe KpUTEpPUN OLEeHKN B pasaene 6.

OueHka gonxHa paspabateiBaTbCsl M BHEAPATHCA B KAUECTBE MHCTPYMEHTA, KOTOPbIA CTUMYNUPYET pas-
BUTWE KOMNEKTUBHOIO 06yueHns n o6paTHoi CBSA3U B NpoLecce NPUHATUAS peLueHni.

7.3 3apgavyaun o6beM oLeHKHU

O6wwan 3agava OLUeHKU 3akniyaeTcs B NpoBepke A0CTUXKEeHUs Lenei BoaocHabXeHUs, KacaroLmxcsl
notpebuteneit. Lienu ycnyru, npeaoctaBnsieMoii noTpebutensaMm, onpeaeneHsbl B pasaene 4.

3agava 1 06bem KOHKPEeTHOM OLEHKM A0IKHBI ObITb YETKO onpeaerneHsl.

HacTofawumin ctaHgapT He pernaMmeHTUpyeT OLeHKY MEHEDKMEHTa CUCTEMbI KOMMYHabHOrO BOAOCHa0-
XeHua.

OueHka ycnyrm AofbkHa KOHUEHTPUMPOBATLCA Ha BLIMOSIHEHUW YCMYrW, YAOBMNETBOPEHUU NoXenaHui
notpebutenen, 4OCTUKEHUN Lenen yenyru, Ho He hoKycupoBaTbCs Ha UCMOSb3yeMbIX CpeacTBax unu noapot-
HOW opraHusaunn npouecca Ao0CTUXKEHUSA Lienei.

YacTb oueHk1 ycnyr BogocHabxeHuWs cBsizaHa ¢ OLEeHKOMW yeryrn noTpebutenam. OTHOCUTENbHO YCryru
oueHKa AosmkHa BbITe cocpeaoToYeHa Ha B3auMogeNCTBAM CUCTEMBI U NOTpebuTensa (Hanpumep, usmepeHue
cTeneHn yaoBneTBOPeHHOCTU NoTpebutens). B npouecc oueHKkn ycnyrn adpdekTUBHO BOBMEKAOTCA U NOTpe-
6utenu ycnyru. JononHUTeNbHbIe PYKOBOASLLME YKasaHUsi O onpeAernieHno oXXuaaHuin noTpedutenein u kpu-
Tepun o oueHke kavecTea ycnyrn aaHel B ctaHgapte MCO 24510:2007.

OTHOCUTENbHO OLEeHKN YCryr BogocHabxeHUs (B AonofHeHWe K oLeHKe ycnyri notpebutensam) obuwas
pekoMmeHgaumnaA 3aKno4aeTca B TOM, UTo6bl choKyCcMpoBaTb BHUMaHWe Ha BbIMONHEHUN ycnyrn. OaHaKo Heko-
TOpble MePONPUATUA HeAOCTaTOMHO NOAXOASAT A1 HENOCPEACTBEHHOIO U3MepPEHUS CTENEHU UX BbINOSTHEHUA.
B Taknx cnyvasx kocBeHHas oLeHKa UX BbIMOSIHEHWUS MOXeT BbITb NpoBeeHa NOCPeACTBOM OLIEHKN HEKOTOPLIX
cucTeM ynpasneHWa (Hanpumep, MeHeKMeHTa PUCKOB, MeHemxkMeHTa 6e3onacHOCTU, MeHeaKMeHTa
aKTUBOB).
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7.4 CTOpOHbI, NPMHUMalOLUE yYacTUe B OLeHKe

OTBeTCTBEHHbIE CTOPOHbI 1 BCE NPoYMe CTOPOHbLI (Hanpumep, kKomaHaa, NpoBoasiLas OLEeHKY), y4acTBy-
toLMe B OLeHKe, OMKHbI ObITh YeTko onpedeneHbl. CnegyeT oroBopuTs X 06s3aHHOCTH, ponn B NnpoLecce n
pPaMKn 4eACTBUIN KaxKO0N CTOPOHBI.

Ecnun oTBeTCTBEHHBIN OpraH 1 onepaTtop (ornepaTtopkl) He CoBMagaloT opUaNYecku, NpoLeaypbl OLEHKH,
He onpeaeneHHble 3aKOHHBIMWU TPeboBaHUSIMU KOMMETEHTHBIX OpraHoB, COrMacyloTcsl 3apaHee Ans npe-
[OCTaBeHWS CBA3AHHBIX MeXay cobol pe3ynbTaToB OLLEeHKN OT BCEX Y4aCTBYHOLNX CTOPOH B COOTBETCTBUN C
nX NpaBamu 1 0b6sI3aHHOCTsIMU. YTO kKacaeTcsl yenyrn noTpebuTensm, OTBEeTCTBEHHbIA opraH 1 onepaTtop (one-
paTopbl) AOMKHbI 3aHMMaTb MocneAoBaTeNbHY NO3WLMI0 MO OTHOLLEHUIO K MpouedypaM OLEeHKU YCITyri
notpebutensam.

7.5 MeTogonorus oueHku

Bcneactsue pasHoobpasus opuanyeckux, MHCTUTYLMOHAMNbHEIX U ypaBneHYecknx cucTem, perfnaMmeH-
TUPYHOLLMX YCNYT1 BOAOCHabXeHUs, HAaCcTOSILLMIA cTaHaapT He yCTaHaBnmnBaeT nogpobHbIX NpoLeayp OLEeHKU
yCnyru, Ho JomxeH BbiTe UCNoMb3oBaH AN popMMPOBaHUS NPoLeayp OLEHKU, NoAXOoAsAWMX AN MECTHbIX
yCroBUN.

BbI6op MHCTPYMEHTOB OLLEHKN AOSMKEH COOTBETCTBOBATL 3a4a4am 1 obbemam oleHku. CucTeMbl nokasa-
Teneln gesiTeNbHOCTU ABMASIOTCA OAHNUMU U3 TAKUX UHCTPYMEHTOB (CM. pasgen 8).

MpumeudaHune— B HekoTopbIX criydasx nogpo6Hble crieundmkaLmm no oLeHke MoryT notpeboBaTb KOMNETeH-
THbI€ OpraHbl Uu OYHAHCOBbLIE MHBECTOPSI.

MeTogonorus 1 npoueaypbl OLEHKN AOIKHbBI:

- ObITb paspaboTaHbl ¢ y4eTOM BO3SMOXHOCTU MOBTOPHbIX U3MEPEHUIA AN onpeaeneHnst TpeHAoB;

- nepunogunyecku nepecmartpmsatbes ans nposepkn ux K v adpgekTusHocTH, Npyn 3TOM cnegyeT oco-
60e BHMMaHWe yaenuTb n3bexaHuio NOBTOPEHWI;

- ObITb FTMBKUMW, 4TO MO3BONNT KOPPEKTUPOBATL UX C YH4ETOM U3MEHEHUIA 3a3a4, paMOK, KpUTEpUEeB OLLeH-
KW 1 nokasaTenein npu nony4yeHnm HoBbIX 3HAHUNA.

HekoTopble BMAbI NpoLeayp OLLeHKM MOryT BbITh yKe pernameHTUpoBaHbl cTaHaapTaMu. B Takux cnydvaax
pPeKoMeHayeTCsl UICNOoNb30BaTh COOTBETCTBYOWME CTaHAAPTHI.

Mpumep — lMepecmomp [cmaxndapm ISO 9000:2005, 3.8.7]; oyexka eo3delicmeusi 0esimesIbHOCMU Ha OKpy-
xarowyro cpedy [cmaHdapm ISO 14031:1999, 2.9].

EcnuHa cooTBeTCTBYIOWEM reorpadnieckom ypoBHe (CTpaHa, pernmoH U ropoa) yctaHoBneHbl cneuudn-
Kauwuu1 o ycrnyram BogocHabxeHus, To 3T cneundukaLmn 4oMKHBI Takke BKOYaTb NOSMIOKEHUS, Kacalolumecs
MpOoLIeCCOB OLLEHKM (Hanpumep, cTeneHb ya0BNETBOPEHHOCTU NOTpebuTens).

7.6 Kputepumu oueHKu ycnyru

Heobxoanmble KpuTepum OLEHKU YCnyr 40SKHBI 6bITb 0TOGpaHbI B COOTBETCTBUM C LiensiMu U TpeboBsa-
HUSIMU, NPeACTaBNAOLLUMA UHTEPEC ANA 3aUHTEPECOBaHHBIX CTOPOH U ornpeaesieHHLIMU UMA C YyYETOM MeCT-
HbIX YCITOBUHA.

Kputepum oLeHKn ycryrv npeactaBnsaioT coboit CBAsyoLee 3BeHO MeXay LensiMu 1 nokasatensaMu aes-
TenbHOCTU. MpuBeAEHHbIA HUXKe NpUMeEpP NOKa3biBaeT BO3MOXHbBIE KPUTEPUM OLEHKW YCnyru Ans ogHOW 13
uenen, npeanoXeHHbIX B pasaene 4. JononHUTenbHbIe NpUMeEpbl MOXKHO HalTU B NpUnoxeHuu E.

CnepnyeTt OTMETUTb, YTO OANH KPUTEPUIA OLEHKN YCIYTN MOXET BbITb CBSI3aH C HECKOSbKUMMI LieNnsaMu.

Mpumep — Lens: oxpaHa 300p08bs Yeroeeka.

Bo3mOoxHbIe Kpumepuu OUeHKU ycryau:

- besonacHbil U nonHbii cb6op copacblieaembix CMOYHbIX 600;

- AocmamoyHas 2udpaenudeckas eMKkocms 011 6e30n1acHO20 MPaHCrIopMUPO8aHUS;

- docmamoyHas Ha0exXHOCMb U Ye/10CMHOCMb cucmemsi cbopa;

- OocmamoyHas u 6e3onacHas 04UuCMKa CMOYHbIX 800;

- besonacHas ymurnu3ayus/mosmopHOe UCMOb308aHUE OYUUWEHHBIX CMOYHbIX 800 U OMOESeHHbIX OM HUX
ocmamkos.

7.7 Pecypchbl Ana npoBeAeHUA OLEHKN

OTBeTCTBEHHas 3a NpoBeAeHUe OLIeHKN CTOPOHA AoKHa 0becneunTb AoCTYNMHOCTL BCeX He0BX0aAUMbIX
pecypcoB, BKIlouas TpyaoBble, hUHaHCOBbIE, OpraHu3aunoHHble pecypchbl 1 Tpebyemble MHOPMaLNOHHbIE
TexHomnoruu. CnegyeT 4eTko onpeaenuTb KOMaHay, OTBETCTBEHHYIO 3a nposeAeHune oueHkn. OHa aomkHa
UMeTb MOMHOMOYMS, MO3BOMSAOWME onpeaensaTb U PYKOBOAUTL MPOLIECCOM OLIeHKA B 3aflaHHbIX pamkax
(Hanpumep, ycTaHaBNMBaTb 3aga4u, 06beMm, pecypchl, yHacTBYIOLNE CTOPOHBI, METOAONOr N0, pe3ynbTaThbl).

7.8 MNMogBepneHue UTOrOB U peKOMeHAaLUU NO UX UCNIONb30BaHUIO

MTorom oLieHKn oomKkeH ObITb OTYET O NpoLecce OLEHKU U ee peaynbTaTax. OH gofKeH BKoYaTs A0NOor-
HUTerNbHbIE YKa3aHWs MO UCNONb30BaHWI0 NONYYeHHbIX UTOTrOB. TOr OLIeHKWU A0SMKEeH NokasaTh Pasfnyins Mex-
Ay onpeaeneHHbIMU LensiMy U pakTU4eckon ycnyron.
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8 MokasaTenu geATenNbLHOCTU

8.1 O6wue nonoxeHun

Mokasatenu gesitenbHOCTU Ucnonb3yloTes Ans usmepeHus KNa v acgpdgektuBHoCTU cucTeMbl KOMMY-
HanbHoro BoAoCcHabXkeHUs B NpoLecce AOCTUKEHUS €10 CBOUX Lienei (noapobHo Lenv onpegerneHsl B pasae-
ne4).

CucTeMmbl NokasaTternen 4eATEeNbHOCTU CYATAITCH KITHOYEBbIM MHCTPYMEHTOM OLEHKU cpeay pasnuyHbIX
CYLLEeCTBYIOLWUX MUHCTPYMEHTOB (CM. pasaen 7).

MokasaTenu aesaTenbHOCTU AOMKHbI MPUMEHSITLCS B KOHTEKCTE 0bLIe i cUCcTeMbl OLieHKU yenyru. 3Ta cuc-
TeMa AoMKHa BKITIoYaTb cpeaiv MPOYUX UHCTPYMEHTOB Habop CBsI3aHHLIX NoKasaTernen U KOMMOHEHTOB, YTO
no3sonseT AaTb YeTKOe onpeaerieHne 3TUM NnokasaTernsiM U MOMOoYb B UX TOMKOBaHWUM.

8.2 Cucrembl nokasarteneun AesATeNIbHOCTU

8.2.1 KnmoueBble KOMNOHEHTbI CUCTEMbBI NOKa3aTenen AeATeNnbLHOCTU

Cuctema nokasaTtenen AeaTeNbHOCTU BKIloYaeT Habop cneayowmx KIto4eBbIX KOMMOHEHTOB:

- nokasartenu AesiTenbHOCTY;

- KOHTEeKCTHas uHcopMaLus;

- nepeMeHHbIe.

[ononHutensHO ycTaHaBNMBaloT U B 0ObIMHOM NopsiAKe NPOBepPAIOT onpeAeneHHbIe NNaHoBble 3HaYe-
HWUA NO KaXKAOMY NoKasaTeriio, OHU OTCNEXUBAIOTCS U KOPPEKTUPYIOTCS B clydae HeobxogumMocTu.

8.2.2 MNokazarenu AeATeNnbHOCTU

OTaenbHble NokasaTenu AeaTenbHOCTU A0MKHbI BbITb 0AHO3HAYHO OnpeaenseMbIMA U B COBOKYMHOCTU
NpUrogHeIMU AN OTpaXKeHUsi COOTBETCTBYIOLLMX aCMEKTOB YCIyr JOCTOBEPHO U 06 bEKTUBHO.

Kaxablii nokasatenb AeATeNbHOCTU AOIDKEH:

- BbITb YeTKO ONpeaeneHHbIM C KpaTKUM U OAHO3HAYHbLIM TOJIKOBaHUEM;

- roanexaTb OLeHKe UCX0As U3 NepeMeHHbIX, KOTOpble Nerko U 0CTOBEPHO USMEPSAIOTCS NPU pasyMHbIX
3aTpaTax;

- BHOCUTb BKIaj B BblpakeHWe YPOBHSA hakTUYecKon AeaATeNbHOCTU, AOCTUTHYTOro B onpeaeneHHon
obnacTu;

- ObITb CBSI3@HHBIM C KOHKPETHBIM reorpadgpu4eckrM panoHoM (U B Cnyvae cpaBHUTENbHOMO aHanM3a oH
OOMKeH onpedenaTees AnNa AaHHOro reorpaduyeckoro panoHa);

- OblTb CBfiI3aHHBLIM C OfpeAeneHHbIM NepuogoM BpemeHu (Hanpumep, ObiTb rogoBbIM UMK KBap-
TarnbHbIM);

- MO3BONATL YETKOE CpaBHEeHMWe C MIaHUpyeMbIMA LLENAMU U YNpoLaTh CIIOXHbBIA aHanus;

- ObITb MOAAAIOLMMCS MPOBEPKE;

- BbITb MPOCTLIM U NErKUM At MTOHUMaHWS;

- BbITb 06BLEKTUBHBLIM 1 HE A0MYyCKaTb BUSIHWS KaKUX-IMBO NINYHBIX UMM CYyOHEKTUBHBIX OLLEHOK.

MokasaTenu geATenbLHOCTU OObIMHO BhIPaXAKTCS Kak COOTHOLLIEHUS MepeMeHHbIX. TU COOTHOLLEHUS!
MoryT 6bITb copasMepHbIMU (HanpuMep, NPOLLEHTEI) U HecopasMepHbIMK (Hanpumep, pyb./ky6. m). B cnyvae
HecopasmMepHbIX COOTHOLLEHWI 3HaMeHaTerb JOMKeH NPeAcTaBNsATbL 04HO U3MepeHne CUCTEMbI (Hanpumep,
KONMYecTBO NoAcoednHeHNIA K yenyre; obLas NpoTsikeHHOCTb BOAOMPOBOAHOW MarncTpanu; roqosble 3atpa-
Thl). 3TO NO3BOMUT NPOBECTN CPABHEHWE 3a Nepuoa BpeMeHU Ui Mexay cucteMamu.

MepeMeHHbIe, KOTOPbIE MOTYT CYLLIECTBEHHO MEHATLCS C TEYEHUEM BpEMEHM (HanpuMep, rogosble 06 be-
Mbl U3BneveHmsi/cbpoca Boabl), 0COBEHHO eCrnn OHMU HEe KOHTPOMMUPYOTCS CUCTEMO KOMMYHarbHOTO BOAOC-
HabXeHus, He criedyeT UCMONb30BaTb B KAYECTBE 3HAMEHaTe s B COOTHOLLEHUSX nokasaTenei. UcknoveHne
MOXeT BbITb cAenaHo B TeX Criydasx, Korga YucnmnTenb MeHAETCA NPONoPLIMOHANbHO 3HaMeHaTento.

CneayeT onpeaennTs YeTkoe Npasuno 06paboTki AaHHbBIX NPU pacyeTe Kaxaoro nokasarens. B npasu-
ne gomkHbl 6bITb OroBopeHbl Bce Tpebyemble nepeMeHHble 1 ux anrebpandeckue kKombuHaunn. MepemeHHble
MOryT BbITb NMOSyYeHbl U3 AaHHBIX BHYTPU CaMOI CUCTEMbI KOMMYHabHOTo BOAOCHaGXeHUs (faHHble cucTe-
Mbl) U U3 BHELUHUX UCTOYHUKOB (BHELUHWE AaHHble). B niobom cnyyae kayecTBO JaHHBLIX crieayeT OLeHNTb
(cm. 8.3) n npoeepuTb. ToNkKoBaHME NokasaTenen AeATeNbHOCTM CNeayeT OCYLLECTBIATL C Y4ETOM KOHTEKCTA,
0CODEHHO ecni OHO OCHOBAHO Ha CPaBHEHUU C APYrMMK criydasamu. MosTomy B AONOMHEHME K noKkasaTensam
OesATeNbHOCTY KOHTEKCTHas MHpopMauns OSKHE YUUTbIBATL TAKKe XapakTepUCcTUKA CUCTEMBI U perioHa, rae
npeaocTaBnstoTCA yCryru.

[ononHutensHas MHpopMauus o nokasaTensax 4esTeNbHOCTU U cUcTeMax onpeaerneHns cTeneHn goc-
TOBEPHOCTU 3TUX NokasaTenen AaHa B NPUNOXKeHNAX En F.

8.2.3 MNepeMeHHble

Kaxxpgas nepemeHHas AormkHa:

a) coOTBEeTCTBOBAaTb ONpederieHno nokasartens AedTellbHOCTN UM KOHTEKCTHOW MHdopMaumn, ans
KOTOpPbIX OHa UCMOMb3yeTCs;
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b) oTHocUTbCS K TOMY Xe reorpacnyeckomy paioHy U TOMY Xe nepuogy BpeMeHW Unu KOHTPOMbHON
aate, 4TO 1 nokasartenb AesTeNbHOCTA UM KOHTEeKCTHast uHdopMauus, Anst KOTOpbIX oHa ByaeT Ucnonb3o-
BaTbCH;

c) OblTb 4OCTOBEPHOM U TOUHOW, HACKOILKO 3TOr0 TPebYHT pelleHnsl, I(pUHUMaeMble Ha UX OCHOBE.

HekoTopble nepemMeHHbIe SIBNSATCS BHELUHUMU AAaHHBIMW U TRaBHbIM 06pa3om nHopMaTUBHbI, UX A0C-
TYMHOCTb, TOYHOCTb, KOHTPOSbHbIE AaTbl M FPaHULLbI COOTBETCTBYOLLErO reorpacduyeckoro paoHa 06bIMHO He
KOHTPOMMPYHOTCA CUCTEMOI KOMMYHabHoOro BogocHabxeHus. B 3Tom cnyyae nepemeHHble AODKHBI TakKe:

- BCAKWIA pas, koraa aTo BO3MOXHO, cobnpaTbest U3 ouumnanbHbIX UCTOYHUKOB, KOTOPBIE BKITIOYAlOT AaH-
Hble 0 TOYHOCTW U JOCTOBEPHOCTU NepeMeHHON (NepeMeHHbIX);

- ObITb CyLLECTBEHHO BaXXHBIMU 4151 OLLeHKU UK TONMKOBAHWUA NokasaTesis AeATeNIbHOCTU.

8.2.4 KoHTekcTHasa uHdopmaLma

KoHTekcTHas uHdopmaLms onpeaensieT HeOTbeMIeMble XapaKkTepUCTUKM CUCTEMBI, KOTOPbI€ OTHOCATCS
K TONKOBaHMIo nokasaTenei gesatensHocTu. CyllecTBYeT ABa BO3MOXHbIX TUMa KOHTEKCTHOM UHbopMaLnK:

- MHOpPMaLMSA, ONUCLIBaOLLAsA YACTBIN KOHTEKCT U BHEeLWHWE (hakTopbl, KOTOPbIE HEe KOHTPOMUPYIOTCA
CUCTEMON KOMMYHaIbHOrO BOAOCHabxeHUst (Hanpumep, aemorpadpudeckasi cutyauusi, Tonorpadgpudeckue
XapaKTepUCTUKN, KNMMarT);

- XapaKkTepucTUKUW, BNINSIHME Ha KOTopble ypaBreH4Yeckne pelueHUs MoryT okasaTb TOSbKO B 4ONTOCPOY-
HOW NepcnekTuBe (Hanpumep, Bo3pacT NHDPaCTPYKTYpbl).

8.3 KauecTtBoO UHcpbopmauumn

KauecTBO AaHHbIX JOIPKHO OTpaXaTb BaXXHOCTb MPOBOANMON OLeHKMU.

Heobxoanma cxema, npegoctasnsiowlas MHGOPMaLUIO O KadvecTBe AaHHbIX, YTO MO3BOMUT nuuam,
NCMONb3YOLWMM NokasaTenn 4eAaTeNbHOCTU 1 KOHTEKCTHYI0 MHopMauuio, 3HaTb 0 HaAEXHOCTU 1 AOCTOBEp-
HOCTU OOCTYNHON MHbopMaLmu. LieHHocTb nokasaTtenen AeaTenbHOCTN 6e3 Takou CXeMbl MOXET CTaBUTLCA
noJ COMHeHue.

CTeneHb JOCTOBEPHOCTM MokasaTens AeATeNbHOCTU MOXET OLLeHUBATLCA C TOYKN 3PEHUS TOYHOCTU U
HagexHocTW. OT CTeNeHN TOYHOCT N 3aBUCUT Hanune ownBoK U3MepeHUa B NONYYEHUU UCXOAHBIX AaHHbIX. OT
CTeneHun HaaeXXHOCTN 3aBUCAT konebaHusa Npu oLLeHKe HAAEeXHOCTU UCTOMHUKA aHHbIX.

Mpumep cxembl onpeaeneHns cTeneHn JoCTOBEPHOCTN NpeAcTaBneH B NPUNoxeHnn F.

8.4 lMpumMep nokasatens AeATENbHOCTU

MokasaTenu OesATeNbHOCTU OTHOCATCS K KPUTEPUSIM OLLEHKU YCITYTU, C KOTOPBIMU OHU cBsi3aHbl. MpuBe-
OEeHHbIN HAXe NpuMep rnokasbliBaeT BO3MOXHbIE MoKasaTteny AesiTenbHOCTA Mo OAHON U3 Lenen, npeanoxeH-
HbIX B pasfene 4, oTHocsWMecs K OAHOMY U3 KpUTEepUeB OLeHKNU ycnyri B 7.6. [lononHuTenbHbIe NpumMepsbl
npueseaeHbl B npunoxeHun E.

IMpumep — Lenb: oxpaHa 300p06bs YernoeekKa.

OcHo8Has yenk cucmemsi yOaneHusi CmoyHbix 800 O0o/mkHa 3akmodyamscs 8 obecrieyernuu 6e3onacHoz2o cbopa,
OYUCMKU, ymunusayuu /moemopHO20 UCIONb308aHUsT CMOYHbBIX 800 01151 0XpaHbl 300p0ebs Yerioseka u obecneyeHuu
6esonacHocmu.

Bo3MOXHbIU Kpumepull OyeHKuU ycyau: 6e30onacHbili C6poc cmoyYHbIX 600.

Bo3MOxHbIlU nokazamens dessmesnibHocmu: c6poC U3 OYUCMHBLIX COOPYXeHUl (CMaHYUU OHUCMKU CMOYHBIX
800 — WWTP) & npunumarowuli 800HbIT 06BLEKM 8 COOMEemMcmaUU C yCrI08UsIMU Pa3peuweHusi Ha cbpoc.

IMokazamens desmenbHocmu: coomeemcmeue WWTP ycriogusm paspeweHusi Ha cbpoc (%).

OnpedeneHnue: npoyeHmnas 0ons om akausaneHma obwezo yucna HaceneHus (eciu amo npuMeHUMo), o6cnyxusae-
MO20 O4LUCMHbBIMU COOPYKEHUSIMU, KOMOPhIe CO0OMEemMcmayom yCrio8usiM MPUMEHUMOZ0 paspeweHus Ha cbpoc.
Mpasuno o6pabomku daHHbIX: [5K8LUBANEHM HACeneHus, 0bCTyXU8aeM020 OYUCMHBIMU COOPYXXEHUAMU, KOMOPbIE
coomaemcemeyrom npuMeHUMbIM cmaHdapmam (ducno)] x 100/[akeusaneHm HaceneHus, 06¢1y)Xueaemoe0 O4YUCMHbI-
MU COOPYXEHUSIMU, ynipasnaembimu cucmemoli (4ucno)].

Kommenmapuii: kaxObili omeemcemeeHHbIl opaaH ycmaraenugaem 3akoHoOamerbHble mpebosaHus, peanameHmu-
pyroujue paspeweHus Ha be3sonacHsiii c6poc u3 oyucmubix coopyxeHuill WWTP & okpyxatrouwyro cpedy, u ucrons3yem
puMeHuUMbie Memoodbi usmepeHull. PaspeweHusi Ha c6pOC 0OCHOBbIBAIOMCS HAa IPUMEHSIeMbIX cmaHOapmax o Kayec-
may oYUWeHHbIX CMoYHbIx 800. Coomeemcmeue oyeHuU8aemcs UCX00s U3 3a2py3Ku Unu KOHUeHmMpauuu u ux rnomeH-
yuanbHo20 8030elicmeust Ha OKpy»atowyro cpely. 3mom riokazameis 06bI4HO oyeHUeaemcs 3a 200080i nepuod. OH
MOXerm makxe oyeHU8ambCs 3a riepuoObl MeHee 200a, HO 8 3MOM criyqae criedyem ¢ 0Co6bIM 8HUMAaHUEM OMHOCUMb-
CS1 K MOJIKOBAHUIO Pe3ynbmaimos rpu Ucronb308aHuUU Ux 05151 BHYMPEHHUX UM 8HELUHUX CPaBHEeHUL.

Kod IWA: wEn1
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Mpunoxexne A
(cnpaBouHoe)

Tabnuubl COOTBETCTBYOLWUX TEPMUHOB Ha aHIrMUACKOM, (bpaHl.l.y3CKOM U UCNAHCKOM A3blKax

NaHHoe NnpunoxeHve coaepxnT Tpu TabnuLbl COOTBETCTBUSA SKBUBANEHTHLIX TEPMWUHOB HA aHITIMIACKOM, (hpaHLy3-
CKOM 1 UCMaHCKOM sidblkax. B Tabnuue A.1 nepeuncnersl aHrnmMnckue TeEpMUHLI, ONpeaeneHns KOTOPLIM 1aHbl B pasgene 2,
B andaBMTHOM MOPSIAKE C COOTBETCTBYIOLLMMU TEPMUHAMM HA ppaHLY3CKOM M MCMaHCKOM fi3blkax. B Tabnuue A.2 npuse-
AeHbl hpaHUy3ckue TEpMUHBI B andaBMTHOM MOPSAKE C COOTBETCTBYIOWMMY TEPMUHAMWN HA aHITIMACKOM M UCTNIAHCKOM
a3blkax. B Tabnuue A.3 npuBeaeHbl nCNaHckne TEPMUHBI B andaBUTHOM NMOPsike C COOTBETCTBYIOWMUMIN TEPMUHAMM HA
aHIMUMUCKOM 1 (PPaHLY3CKOM A3blKaX.

Tabnwuua A1— Tabnuua coOTBETCTBYIOLMX TEPMUHOB B andaBUTHOM MOPsigKe Ha aHIMUINCKOM A3bIKe
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TS;\“::Ea English French Spanish
21 accuracy exactitude exactitud

2.2 affordability accessibilité économique asequibilidad

2.3 assessment évaluation evaluacion

24 asset bien activo

2.5 asset management gestion du patrimoine gustion de infraestructura
2.6 availability disponibilité disponibilidad

27 community communauté comunidad

2.8 confidence grade niveau de confiance nivel de confianza
2.9 connection branchement conexién

2.10 coverage couverture cobertura

2.1 drinking water eau potable agua potable

212 drinking water system systéme d’alimentation en eau potable sistema de agua potable
2.13 effectiveness efficacité eficacia

2.14 efficiency efficience eficiencia

2.15 environment environnement medio ambiente
2.16 indicator indicateur indicador

2.17 infrastructure infrastructures infraestructura

2.18 interruption interruption interrupcion

2.19 maintenance maintenance mantenimiento

2.20 management management gustion

2.21 management system systéme de management sistema de gustion
2.22 on-site system systéme autonome sistema local

2.23 operator opérateur operador

2.24 performance performance desemperio

2.25 point-of-collection point de collecte punto de recoleccion
2.26 point-of-delivery point de livraison punto de suministro
2.27 point-of-discharge point de rejet punto de descarga
2.28 point-of-use point de consommation punto de uso

2.29 price prix precio

2.30 procedure procédure procedimiento
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Homep

TepMuHa English French Spanish
2.31 process processus proceso

2.32 quality qualité calidad

2.33 rate of return taux de retour tasa de retorno

2.34 registered user abonné cliente registrado

2.35 rehabilitation

réhabilitation

rehabilitacion

2.36 relevant authority pouvoirs publics autoridad competente

2.37 reliability fiabilité credibilidad
<information> <informations> <informacion>

2.38 reliability fiabilité confiabilidad

<asset or process>

<bien ou processus>

<activo o proceso>

2.39 repair réparation reparacion
240 requirement exigence requisito
2.41 residues résidue residuos

242 responsible body

organisme responsable

organismo responsable

243 restriction restriction restricciéon

2.44 service service servicio

2.45 service agreement contrat d’abonnement acuerdo de servicio
2.46 service area zone de compétence area de servicio

2.47 stakeholder

partie intéressée

parte interesada

2.48 sustainable development développement durable desarrollo sostenible
2.49 tariff tarif tarifa

2.50 user usager usuario

2.51 wastewater eaux usées agua residual

2.52 wastewater system systéme d’assainissement sistema de agua residual

2.53 water utility

service public de 'eau

entidad prestadora de serviciosde agua

Tabnwuuya A2— Tabnvua cCOOTBETCTBYIOLWMX TEPMUHOB B andaBUTHOM Nopsiake Ha gopaHLy3CKOM Si3blke

ngn“:jsa French English Spanish
2.34 abonné registered user cliente registrado
2.2 accessibilité économique affordability asequibilidad

2.4 bien asset activo

29 branchement connection conexion

2.7 communauté community comunidad

2.45 contrat d’abonnement service agreement acuerdo de servicio
2.10 couverture coverage cobertura

2.48 développement durable sustainable development desarrollo sostenible
2.6 disponibilité availability disponibilidad

2.1 eau potable drinking water agua potable

2.51 eaux usées wastewater agua residual
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OkoHyaHue mabnuus! A.2

Homep

TepMuHa French English Spanish

2.13 efficacité effectiveness eficacia

2.14 efficience efficiency eficiencia

2.15 environnement environment medio ambiente

2.3 évaluation assessment evaluacion

2.1 exactitude accuracy exactitud

2.40 exigence requirement requisito

2.38 fiabilité reliability confiabilidad
<bien ou processus> <asset or process> <activo o proceso>

2.37 fiabilité reliability credibilidad
<informations> <information> <informacién>

25 gestion du patrimoine asset management gustién de infraestructura

2.16 indicateur indicator indicador

217 infrastructures infrastructure infraestructura

2.18 interruption interruption interrupcion

2.19 maintenance maintenance mantenimiento

2.20 management management gustion

2.8 niveau de confiance confidence grade nivel de confianza

2.23 opérateur operator operador

2.42 organisme responsible responsible body organismo responsible

2.47 partie intéressée stakeholder parte interesada

2.24 performance performance desemperio

2.25 point de collecte point-of-collection punto de recoleccion

2.28 point de consommation point-of-use punto de uso

2.26 point de livraison point-of-delivery punto de suministro

2.27 point de rejet point-of-discharge punto de descarga

2.36 pouvoirs publics relevant authority autoridad competente

2.29 prix price precio

2.30 procédure procedure procedimiento

2.31 processus process proceso

2.32 qualité quality calidad

2.35 réhabilitation rehabilitation rehabilitacion

2.39 réparation repair reparacion

2.41 résidue residues residuos

2.43 restriction restriction restriccion

2.44 service service servicio

2.53 service public de l'eau water utility entidad prestadora de serviciosde agua

2.22 systéme autonome on-site system sistema local

2.12 systéme d’alimentation en | drinking water system sistema de agua potable
eau potable

2.52 systéme d’assainissement wastewater system sistema de agua residual

2.21 systéme de management management system sistema de gustion

2.49 tarif tariff tarifa

2.33 taux de retour rate of return tasa de retorno

2.50 usager user usuario

2.46 zone de compétence service area area de servicio
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Tabnwnuya A3 — Tabnvua cooTBETCTBYIOWUX TEPMUHOB B and)aBUTHOM NOPsiAKE HA UCTIAHCKOM sI3blKe

ngmfﬁa Spanish English French
2.4 activo asset bien
2.45 acuerdo de servicio service agreement contrat d’abonnement
2.1 agua potable drinking water eau potable
2.51 agua residual wastewater eaux usées
2.46 area de servicio service area zone de compétence
2.2 asequibilidad affordability accessibilité économique
2.36 autoridad competente relevant authority pouvoirs publics
2.32 calidad quality qualité
2.34 cliente registrado registered user abonné
210 cobertura coverage couverture
2.7 comunidad community communauté
29 conexion connection branchement
2.38 confiabilidad reliability fiabilité
<activo o proceso> <asset or process> <bien ou processus>
2.37 credibilidad reliability fiabilité
<informacién> <information> <informations>
2.48 desarrollo sostenible sustainable development développement durable
2.24 desemperio performance performance
2.6 disponibilidad availability disponibilité
213 eficacia effectiveness efficacité
214 eficiencia efficiency efficience
2.53 entidad prestadora de serviciosde agua | water utility service public de I'eau
2.3 evaluacion assessment évaluation
2.1 exactitud accuracy exactitude
2.20 gustion management management
2.5 gustion de infraestructura asset management gestion du patrimoine
2.16 indicador indicator indicateur
217 infraestructura infrastructure infrastructures
2.18 interrupcion interruption interruption
2.19 mantenimiento maintenance maintenance
215 medio ambiente environment environnement
2.8 nivel de confianza confidence grade niveau de confiance
2.23 operador operator opérateur
242 organismo responsable responsible body organisme responsable
2.47 parte interesada stakeholder partie intéressée
2.29 precio price prix
2.30 procedimiento procedure procédure
2.31 proceso process processus
2.27 punto de descarga point-of-discharge point de rejet
2.25 punto de recoleccion point-of-collection point de collecte
2.26 punto de suministro point-of-delivery point de livraison
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OkonvaHue mabnuysi A.3

Homep

TepMuHa Spanish

English

French

2.28 punto de uso

point-of-use

point de consommation

2.35 rehabilitacion

rehabilitation

réhabilitation

2.39 reparacion repair réparation

2.40 requisito requirement exigence

2.41 residuos residues résidue

2.43 restriccion restriction restriction

2.44 servicio service service

2.12 sistema de agua potable drinking water system systéme d’alimentation en eau
potable

2.52 sistema de agua residual wastewater system systéme d’assainissement

2.21 sistema de gustion management system systéme de management

2.22 sistema local on-site system systéme autonome

2.49 tarifa tariff tarif

2.33 tasa de retorno rate of return taux de retour
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Mpwunoxenne B
(cnpaBoyvHoOe)

CxemaTunyeckoe nsobpaxeHme cuctem yoaneHusa CTOUHbIX BOA

B.1 KoMnoHeHTLI cucTem yaaneHus CTOMHbIX BOA,

CwvcTema yaaneHusi CTOYHbIX BOA, 06bIYHO COCTOUT M3 YeThiPeX KOMMNOHEHTOB:

- NCTOYHUK CTOYHbIX BOA,

- cpeacTBo cbopa unm TpaHCNoOpPTUPOBAHMW S CTOUHBIX BOA M3 UCTOYHUKA UNN NCTOYHUKOB (NocpeacTBOM (hn3nyecko-
ro NogcoeavHeHus nm 6e3 Hero);

- O4YUCTHOE COOPYXEHUE (COOPYKEHUS);

- KOMMOHEHT cbpoca, yTMnm3aumm unm noBTOPHOTO UCNONb30BaHNUSA OYULWEHHBIX CTOYHbIX BOA UKW OTAENEHHbIX
OCTAaTKOB.

B HeKOTOpbIX NPOCTbIX cUcTeMax (Hanpumep, yOopHbIX) KOMIOHEHT O4YUCTKN OTCYTCTBYET UK B Cy4ae ero Hanu4ums
MOXET BKINIOYaTb TOJTbKO NPOCEUBAIOLLUIA KOMIMOHEHT B 3aBMCUMOCTM OT KONUYECTBA U KAYeCTBa CTOYHLIX BOA4 U MeToaA
yTUnmM3auum.

B 6onee CNOXHbIX CUCTEMAaX y,qaneva CTOYHbLIXBOA MOFyT 6bITb HECKONbKO UCTOYHUKOB CTOYHbIX BOA, CUNBbHO OTNN-
YaloLLMXCS MO KAYECTBY, HECKONBKO HACOCHbBIX CTAHUMI U pe3epByapbl — XpaHUnuwa/ypaBHUTENbHbIE pe3epBYyapbl B CUC-
Teme cbopa M TpaHCNOPTMPOBAHUS UITM KOMOMHaLUWST HaKauMBaHUS CTOYHbIX BOA HACOCOM U JOCTaBKU MX PY30BLIMU
aBTOMOBUNSIMW, HECKONMBKO CTaZiMi U NPOLECCOB OYUCTKM B OUUCTHBLIX COOPYXKEHUSIX, HACOCHbLIE CTAHUMUN U COOPYXEHUS
MNOBTOPHOW OYMCTKM B PaMKax KOMMOHEHTa yTUNnM3auumn/noBTOPHOIO UCTMOIb30BaHUS, B TOM YMCIe pe3epByapbl AnA O4Yn-
LLEHHbIX CTOYHbIX BOA, 06paboTaHHbIX OCTATKOB UIN YYaCTKU KOMIMOCTHOIO XpaHEeHWsl, 3NeMEHTbl TPaHCMOPTUPOBaHWSI
nocre OYMCTKM AN5 AOCTaBKM OUULLEHHbBIX CTOYHBIX BOA UIN OCTaTKOB B TOYKY UCMOSb30BaHUS.

B.2 Cxematnyeckoe nzobpaxeHne cCMCTEM yAaneHUs CTOYHbLIX BOA,

Ha pucynke B.1! npeacrasneno cxematnueckoe n3obpaxeHne CUCTEM yAaneHns CTOUHbIX BOJ,

MpumeyaHu e — B3aBUCMMOCTN OT CTENEHW PA3BUTUSI YCIYT MO YAANEHUIO CTOUHLIX BOZ, B KOHKPETHOW CTpaHe
Unn paiioHe B CUCTEME MOXET NPUCYTCTBOBATL TONBKO OMH UMW HECKONBKO KOMIMOHEHTOB (Hanpumep, Tonbko c6op, ytu-
nusaums).

B.3 Tvnbl cncTem yaaneHns CTOMHbIX BOA
Ha pucyHke B.22 npeacTaBneHb! pasHble TUNbI CUCTEM yAaneHUs CTOHHbIX BOA.

MpumeyaHune— Cneagyowpme TepMrHbI 06bIMHO UCNONB3YIOT, KOFAA Peyb UAET O NOKaNbHbIX CMCTEMAaX yaane-
HWA CTOYHBIX BOA: YCOBEPLUEHCTBOBaHHAA TpaauLUMOoHHasi ybopHas, ycoBeplieHCTBOBaHHAA YEopHasa ¢ BEHTUNMPYeMbIM
BbIrpeGoM (ModT-KI103€eT), kKoMNocTHast yoopHasi, yoopHas ¢ oTBepcTueM, Tyanet (ybopHas) ¢ py4HbIM CMbIBOM, OTCTOM-
HUK, aBTOLMCTEPHA C BaKYYMHOW 3aKaqKOMN.

B HacTosilem cTaHaapTe TepMuH sludge (ocagok) 3ameHeH TepMUHOM residue (oTxoabl, ocTaTku).

MepenevaTaHo M3 gokymeHTa «lokasaTenu AenaTenbHOCTM A5 YCNyr No YAaneHuo CTOYHbIX BOA,; PykoBOACTBO
no nepegoBbIM MpakTudeckum Metogamy» ISBN 1900222906 ¢ paspelieHusi Brnagenbua aeTopckmx npae WA
Publishing [10].

OcHoBaHo Ha cxeme 13 Hydroconseil, ®paHuums, 2002.
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PucyHok B.1 — CxemaTuyeckoe UsobpaxeHne CUCTEM yaaneHUa CTOUHbIX BOA

Mepucpepwuiitioe #- BHyTpeHHAR 4acTb ropoa
Nk HEOAHOPOAHOE NOCENEHUe

I

| o | o [ |
| | [
| |
| | [

Tarl_ log

S /
YTUNM2aUmus Ha MecTe JiokanbHasn CMCTEMA OUUCTIN [
6e3 obecreueHnn Bonouenpmﬂuamﬁ (Hanpumep, cenmuK-TeHK TWW cete CoepuHeHue/C60p
repMETUMHOCTH peaepsyap C TPOCTHMKOBLIM (hHNILTPOM) A L
HasemHulii TpaHcniopT Yepes cucremy
(rpy30B0it aBTOMOGHNL MK ApYTHe CPEACTEA) TpySonpoeonos TpaxcnopTuposakue

\ -

3axopoHeHue C6poc orxopos Mopxopsuee (npucnocobnexHoe) OunctHan i

OTXOA0B B OKpPECTHOCTAX mecTo cbopa orxonos ycTaHoBKa Ymnusauus/O4mcTka

>

PucyHok B.2 — Tunbl cuctem yaaneHms CTOUHbIX BOA
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Mpunoxenne C
(cnpaBouHoe)

Bo3MoOXHble AeWUCTBUSA NO AOCTUXKEHUIO Lenel CUCTEeMbI yAaneHua CTOUHbLIX BO4

Ons gocTvkeHusi uenemn, oNMCaHHbIX B pasgerne 4, MoxXeT ObiTb pa3paboTaH psiji B3aMMOCBSA3aHHbIX IeNCTBUM, KOTO-
pble MOryT CNyXuUTb ANs AOCTUXEHUs Bonee YeM 0QHON Lienu, kKak nokasaHo B Tabnuue C.1.

Tabonwnuya C.1—LUenu cnctemsl yganeHusi CTOYHbIX BO U NMPUMEPbI BO3MOXHbIX IENCTBUIA

Llenu cuctembl yaanexus

CTOMHbIX BOA MpuMepbI BO3MOXHbIX AEHCTBUM

OxpaHa 340pOoBbsi Yerno- nogaepXxueate U obecrneumBaTb OXpaHy 340pOBbs M 6e30NacHOCTL NepcoHana;
Beka (c™. 4.2) - obecneunBaTb 00yyeHWe NepcoHana;

- oNpeaensiTb M YAOBMNETBOPSATL HYXAbl NoTpebuTenei;

- pearvpoBaTtb Ha xanobbl notpebutenen G6e3 npomenneHusl U AOMKHbIM 06-
pasom;

- NpepocTaensiTb NOTPEOUTENSIM BO3MOXHOCTU A5 BIpaXXeHUs1 CBOEr0 MHEHUS;

- yAensTb BHUMaHWe NoTpebHOCTSM XuTenen coceaHnx coobuiecTts, YTobbI nory-
UNTb UX NMOAOEPXKKY;

- NpesocTaBnATb NOTPEOUTENSIM NOHATHYIO Y NPO3paYHyo uHopmaumio;

- BbICTYNaTb KAk OTBETCTBEHHAS CTOPOHA B OPraHn3auusix, 3aHMMaloLWmMXcsi BONpo-
camu, CBA3aHHbLIMU C peyHbIMK GaccelHamu;

- COAENCTBOBAaTb MPOABUXEHWUIO MPUHLMMNOB KOMIMIIEKCHOTO MEHemXMeHTa Bog-
HbIX PECYPCOB B NMPOEKTaX, CBSI3aHHbIX C BOAHLIMU pecypcamu;

- KOHTPONMPOBAThL U OrpaHNYMBaTL 3arpsi3HeHUe BOAb!, BO3BPaLLaeMon B OKpyXa-
IOLLYIO cpeay UM NOBTOPHO UCMONb3YeMON;

- 3alumlaTh BONPOCHI KAYECTBa BOAHbIX PECYPCOB B OOLIECTBEHHbIX OpraHax, 3a-
HUMAaIOLLMXCA 3TUMK Npobnemamu;

- npoBoanTb 06y4eHne noTpebuTenen nNo BONPOCcam SKONOrMYECKOr0 MEHEZKMEH-
Ta, U B 4YaCTHOCTM O HegonyLeHnn cbpoca onpedeneHHbiX BEWECTB;

- He oKasblBaTb HebrnaronpusiTHoe BWsIHME Ha CUCTEMBbI YAANEHUS CTOUHbIX BOA
UM OKPYXXatoLLYLo cpeay;

- cobnopate MECTHbIE NMONOXEHUsT U NpaBuna u NPUHMMaTe BO BHUMaHue Tpebo-
BaHus notpebuTenen;

- MUHUMW3UPOBaTb BMUSIHWE NepenvBoB M3 obwecnnaBHoN KaHanu3auuy;

- yAensTb BHUMaHue npobneme anddysHbiX 3arpssHUTENEN B CUCTEMAaX NIMBHE-
BOW KaHanusauuu;

- UCMONb30BaTh NONOXUTENBHBIN ONbIT ANSA YTUNN3aLUKW/NMOBTOPHOIO UCMNOSIb30Ba-
HUA cOBPaHHbIX CTOYHBIX BOA U OCTATKOB NOCNE OYUCTKY;

- NoAAEpPXMBaTh CTAabUNBbHOE KAa4E€CTBO OKOHYATENLHO OUMLWEHHBLIX CTOUHbIX BOZ,
Aaxe Bo BpeMs konebaHui kavecTBa U KONU4eCcTBa BOAbI B NMPUTOKE;

- ynyqwaTh Ka4ecTBO yCnyrm nyTem pa3paboTku u BHegpPEeHUA HOBbIX TEXHONOMMIA;

- NoAaepXUBaTh pe3epBHblE CUCTEMbI BO M3bexaHne nepenueBa HEOUULLLEHHbIX
CTOYHbIX BOA W NONaAaHUs UX B OKPYXaloLLyto cpeay v NoAAEePXUBaTb KAYeCTBO OKOH-
4aTENbHO OYULLEHHBIX CTOUHBLIX BOA B CNyYasX HapYLWEHWIA NeKTpoCHaADXEHUs unm
c6oeB B paboTe 3NeMeHTOB CUCTEMbI YAANeHWsa CTOUHLIX BoA (Hanpumep, HAacoCORB,
o4ncTHOroO o6opyaoBaHns)

YaoeneTBopeHne Hyxa n Cornacto NCO 24510:2007
OXnaaHun notpebutenen
(cm. 4.3)
MpepocTaBnenue ycnyr B - OTCNEeXWBaTb 3aCOPEHUE KaHANWU3AUNOHHBIX KONMEKTOPOB;
HOPManbHbLIX  YCNOBUSAX U - onpeaensTb U YCTPaHATL NPobneMHble MecTa B ceTy (rae NOCTOSIHHO BO3HUKAIOT
ypesBblMaWHBLIX  CUTyauusax | 3akyrnopkw);
(cm. 4.4) - nogaepXuBaTh 4OCTAaTOYHBLIN 3anac getanewn v 3anyacten (Hanpumep, KaHarnu-

3aUMOHHBIX TPY6 M HacocoB);
- OrpaHuyMeaThb BNUAHUE CTUXUNHLIX 6€ACTBUIN U aBapyi:
- NpeaocTaenATb MHPOPMALMIO COOTBETCTBYIOLLUM OpraHU3auusiv;
- paspabartbiBaTe CUCTEMBI NO YCTPAHEHWIO YTEYEK W MOMNaAaHuIo TOKCUY-
HbIX, ONACHBLIX UNW B3PbIBYATHIX BELWECTB;
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Tpodomxernue mabnuysi C.1

Lienu cuctembl yaanenus

[MpumMepbI BO3MOXHbIX 4EUCTBUA
CTOUHbIX BOA

- MPUHATbL NOAFOTOBUTENBHBIE MEPbl HA Criyyal 3eMneTpsaCeHun u Opyrux
CTUXWUINHBIX 6eACTBUN;

- 3KCryaTupoBaTb ¥ o6crnyxmuBaTb cMcTEMy NMBHECOpoOca Ans npegynpex-
[eHUs1 HABOAHEHWI;

- paspaboTaTtb nnaH oxpaHbl 310pPOBbsi NI0AEH B Cry4asX NOBPEXOEHUS CUC-
Tembl B pe3yrnbraTe CTUXUIHbLIX 6eJCTBUIA, HANPUMep 3eMNeTPSCEHNN

YCTOMYMBOCTL CUCTEMBI - onpeaenuTb NOAXoAsilMe UCTOUYHUKM JOXOA0B Ansi o6ecneveHns BO3MELLLEHUS
yaaneHuss  CTOYHbIX  BOA | uspepxek u AONroCPOUHON YCTOMUYMBOCTU MHAPACTPYKTYPbl YAANEHUS CTOYHBIX BOA, U
(cm. 4.5) COOTBETCTBYIOLLMX YCIYT;

- obecneunBaTb AONFOCPOUHYIO PYHKLMOHANBHOCTE CUCTEM C Y4eTOM peHTabenb-
HOCTW;

- HasHauvaTb KBanMMULUUPOBaHHLIA NepcoHan aAns cobniogeHns TpeGoBaHuin 3ako-
HoAAaTenbCTBa;

- paspaborarb NOHSITHYI0 U OOBLEKTUBHYIO CTPYKTYPY COOpOB, Ha OCHOBE KOTOPOW
NpoVCcXoaUT KOMMNEHCaUUsi 3aTpaT U BOCCTAHOBIEHWUE, YYMTBIBAs NPW 3TOM 3KOHOMMU-
YECKYI0 AOCTYNMHOCTb YCryrv ansi notpebutenen;

- BECTU U OBHOBISTb UHBEHTAPU3ALMOHHbIN YUeT aKTMBOB U onpegensits Oyayuwue
noTpebHOCTU B aKTUBAXx;

- nogaepXuBaTth AocTaTouHoe hMHAHCMPOBAHME B COOTBETCTBUM C AONTOCPOYHbI-
MU NPOeKTamu;

- aHanuaupoBaTb YCIOBWS YNPaBNeHUsl, UCMONb3ysl NOOX0AALLUE METOAbI U YUUTbI-
Basi perMoHarbHble XapakTepUCTUKY;

- npogormkatb paboTy MO CHUXEHWIO U3LEPIKEK;

- onpegensite U yOOBNETBOPATL HYXAbl NoTpebrTenen;

- pearmpoBaTb Ha Xanobbl noTpebuTenel 6e3 NnpoMeaneHus U AOMKHLIM 06pa3om;

- NpeaocTaBnATb NOTPebUTENSIM BO3MOXHOCTY 151 BbIPAXXEHUS1 CBOETO MHEHUST;

- MpUHUMATbL Mepbl MO NPeAOTBPALLEHNIO CTApPEHUs] KOMIMOHEHTOB CUCTEMbI AAnsi
noagepaHnsi €e B HOPMarbHOM COCTOAHUM;

- BbICTYNaTb KaK OTBETCTBEHHas CTOPOHA B OPraHv3aLusix, 3aHMMaILWUXCA BONPO-
camu, CBA3aHHbIMU € pedHbIMKU BaccenHamu;

- noaaepxveate u obecrneumBaTb OXpaHy 330pOoBbs U 6e30NacHOCTL NepcoHana;

- obecneunBaTb 06y4eHWe NepcoHana Ansa COBEPLLIEHCTBOBAHUS €r0 HABbLIKOB,;

- yAensiTb BHMMaHue noTpebHoCTAM xutenen cocegHux coobuecTs, 4Tobbl nony-
YUTb MX NOAAEPXKKY;

- ynydwaTtb Ka4ecTBO YCIyry nytem paspaboTkv u BHEAPEHUS HOBbIX TEXHONOTUN;

- y4acTBOBaTb Ha 40BPOBONBHbLIX HaYanax B MECTHBIX MEPONPUATUAX

MNogaepxaHue ycTON4U- - BHOCWTb BKNag B paspaboTKy NONUTUKM KOMNMEKCHOTO MEHeA)KMEHTa BOAHbIX pe-
BOrO PasBMTWA MECTHOMO Co- | CypcoB;
obuwecrtea (cMm. 4.6) - BbICTYNaTh KaK OTBETCTBEHHAs CTOPOHA B OPraHMn3aumsix, 3aHUMaIOLWUXCA BONPO-

camu, CBsI3aHHbIMM C pevHbIMK BaccenHamu;
- coaencTBOBaTb NPOABUKEHWNIO NMPUHLMMNOB KOMITIIEKCHOTO MEHePKMeHTa BOAHbIX
pecypcoB B NPOEKTax, CBA3aHHbIX C BOAHBIMU pecypcamu;
- coAencTBOBaTb NPOABWMKEHNIO MOBTOPHOIO UCNOMb30BAHUS OYULLLEHHBIX CTOHHBLIX
BoA,
- ONTUMU3NPOBATL UCNONb3OBaHNE SHEPTUU U MUHUMKU3UPOBaTL ee NoTpebneHne B
cuUCTeMax yaaneHus CTOYHbIX BOA;
- ONTUMWU3NPOBATL UCNOMb30BaHNE BO30OHOBNSIEMbIX UCTOYHUKOB 3HEPIMn B CUC-
Temax yaaneHusi CTOYHbIX BOA;
- obecneuneatb cobniogeHne notpebutensmm TpeboBaHuin NOACOEANHEHNS K CUC-
Temam yianeHusi CTOYHbIX BOA, BKOYas OrpaHUYeHus] Nno:
- KONMUYeCTBY U ka4vecTBy cOpackiBaeMbIX CTOUHLIX BOA;
- reHepauuu rasos, wyma, BUGpaLmm u 3anaxos;
- BO3MOXHOCTW YTUNN3UPOBATE U MOBTOPHO UCMONb30BaTh OCTATKN CTOUHBIX
BOA,
- MaKCMMW3UPOBATh YTUNN3aUMWIO OCTAaTKOB CTOYHBIX BOA;
- UCNOMb30BaTb UX KaK NCTOHHUK 3HEpPIvK;
- Mcnonb3oBaTh Kak yaobpeHue;
- UCNOMb30BaTb B KAYECTBE CTPOUTENBHBLIX MATepUanos;
- MCNONb30BaTb NONMOXWUTENbLHLIN ONbIT ANS YTUNIU3auun /NOBTOPHOIO MUC-
NonNb30BaHUS OCTAaTKOB CTOYHbIX BO/,
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Llenu cuctembl yaanexHus
CTOYHbIX BOA

Mpumepbl BO3MOXHbIX AEUCTBUN

3awmTa npupoaHon cpe-
abl (cm. 4.7.1)

- COAeNCTBOBaTb NPOABWXEHMIO MPUHLIMIMOB KOMIITEKCHOTO MEHEKMEHTa BOAHbIX
pecypcoB B MPOEKTax, CBSI3aHHbIX C BOAHBIMU pecypcamu;
- KOHTPONMMPOBATbL M OrpaHNYMBaTL 3arpsis3HeHVe BOAbl, BO3BPaLLAEMON B OKpYXa-
IOLLYIO Cpeay UMK NOBTOPHO UCMOMNb3yeMON;
- noaaepXuBaTh YPOBEHb Ka4eCcTBa BOAbI B BOAOEMAX;
- nponaraHgupoBaTb NOBTOPHOE MCMOMNb30BaHUE OUULLEHHBIX CTOYHbIX BOS;
- 9KCMNyaTMpoBaTb CUCTEMBbI yAaneHUsi CTOYHbIX BOA C y4eTOM Npobriem okpyxato-
wen cpegpl B rnobansHom macwtabe;
- NpoBoauTb 0Gy4eHue noTpebuTenelr no npobnemaMm meHeKMeHTa B cdepe
OKpYXatoWwewn cpeapl, BKIOYasi BIMSIHWE ONacHbIX BELLECTB;
- paspabaTbiBaTb U BHEAPSITb 3aKOHOAATENbHbIE akTbl B 06NacTy kaHanuaaunoH-
HOIo XO3ANCTBA AnNs 3alWMThl CUICTEM YAAIneHUs CTOYHbIX BOZA M OKPY>KaloLLen cpepbl;
- MVHUMW3UPOBATL BMNUSIHWE NEPErMBOB 13 0bLLECNITaBHOW KaHanM3aumuy;
- yAensTb BHUMaHue npobneme A dy3sHbIX 3arpssHUTENE B CUCTEMAX NMBHE-
BOW KaHanusaumu;
- nogaepXuBaTbh CTabUINbHOE Ka4eCTBO OKOHYATElbHO OYULLEHHBIX CTOYHLIX BOZ,
Jaxe BO BpeMmsi korebaHuii kavecTsa M KONM4YecTBa Bobl B NPUTOKE;
- OrpaHu4MBaTh BMUsIHWE CTUXUIAHBIX BeACTBUIA N aBapwi:
- MpesocTaBnsATh MHOPMALMIO COOTBETCTBYIOLUM OpPraHn3auUsiM;
- paspabaTtbiBaTb CUCTEMbI 10 YCTPAHEHUIO YTEYEK M NMONaAaHUI0 TOKCUYHBIX,
onacHbIX UK B3pbIBYATbIX BELLECTB;
- MPUHATbH NOArOTOBUTESNBHBIE MEPbI HA CIyyall 3eMITeTPSICEHUIA U APYrnX
CTUXWUWHBLIX BeacTBuiA;
- 9KcnnyaTMpoBaTth U 06CNyXMBaTb cUCTEMY NMBHECHpOCa Ans npenynpex-
[eHUs1 HABOAHEHWI;
- paspaboTtaTb nnaH oxpaHbl 300POBbsi NMoAEN B YpE3BbIYaNHbIX CUTYaLUSIX
nyTem obecneyeHnsi/ BOCCTAHOBMNEHWS HEMPEPLIBHOCTU YCIYIW;
- OTCNEXMBATL NPOLECCH B CUCTEME YAANEHUS CTOYHbIX BOA;
- obecneunBaTtb Hanu4ne cuctem HabnwaeHnA Bo n3bexaHne nonagaHusa B cucTe-
MY yZaneHusi CTOHHbIX BOA ONMAcHbIX BELWECTB

SawmTa coumansHoOn
OoKpyxawwewn cpegbl  (Cm.
4.7.2)

- obecneunBaTb cobniogeHne noTpedbutenamm TpeboBaHUN NOACOEANHEHUA K CUC-
Temam yaarneHus CTOYHbIX BOA, BKIMIOYAA OrPaHUYEHNs No:
- KOINWYeCTBY U Ka4ecTBy cOpackiBaeMbIX CTOYHBIX BOA,;
- reHepaumu rasos, Wwyma, Bubpauum n 3anaxos;
- BO3MOXHOCTU YTUNU3NPOBATL U NOBTOPHO NCNOMNBb30BAaTH OCTATKN CTOYHbIX
BOA,
- WCMOMb30BATL NONOXUTENBHBIN ONBLIT ANA YTUNU3aUMK /NOBTOPHOIO NCNONBL30BA-
HUS1 OCTATKOB CTOYHbIX BOS;
- cucTemMarTndecku NPOBOAUTL onepauun n obcnyxuBaHne B KadecTee npodunak-
TUYECKOM NN OTBETHON MEPbI ANA AOCTUKEHUA CTAaBUNBHOTO NPEAOCTaABNEHNS YCNYIN:
- MpeanpuHMMaTL Mepbl MO NPOANEHNIO CPoKa CNyX6bl KOMMOHEHTOB CUCTE-
Mbl AN NOAAEPXKAHNA €€ HOPMANbHOIO COCTOSHUS,
- npegoTBpawaTh 0OcegaHue rpyHTa BCneacTene cmAtua Tpyo;
- NoAAepXMBaTb CTAOUNBHOE KAYeCTBO OKOHYATENIbHO OYMLWEHHbIX CTOYHbIX BOZ,
Aaxe BO BpeMsi KonebGaHun kavecTea v KONW4YecTBa BoAbl B NPUTOKE;
- OrpaHu4YMBaThb BNMUAHWE CTUXUNHLIX 6EACTBUIN U aBapun:
- NMpeaocTaBnATb MHGPOPMALMIO COOTBETCTBYIOLUM OPraHN3auusm;
- pa3spabarbiBaTb CUCTEMBI MO YCTPAHEHUIO YTEHEK M NONAAAHNIO TOKCUYHBIX, Ornac-
HbIX UMW B3pbIBYaTbIX BEWECTE;
- MPUWHATH NOArOTOBUTENBHBLIE MEPBI HA Cry4an 3eMNeTPACEHUN U APYIMX CTUXUIA-
HbIX 6eacTBuiA;
- JKcnnyaTupoBaTtb U o6CnyxmMBaTh CUCTEMY NUMBHeCGpoca ANns npeaynpexaeHust
HaBOJHEHWNA;
- paspaboTaTtb NnaH oxpaHbl 300POBbS NI0AEN B YUpE3BbIHANHBIX CUTYaLUSIX NyTEM
obecneyeHnsi/ BOCCTAHOBMNEHUsI HENPEPLIBHOCTYN YCIyIv;
- [AaBaTb YKa3aHWA No ynpaBleHnio KOMMepPHYeCKMMU U NPOMBbILNEHHBIMK cBpoca-
MW B KAHANM3aLUWOHHYI0 CUCTEMY B COOTBETCTBUM C 3aKOHOAATENbHBIMU akTaMu/nocTa-
HOBreHUsIMW/Npaesunamm NocpeAcTBOM NpoBeaeHUs MHHOPMAaLUMOHHBIX U 0Byuatowmx
KamnaHui;
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Okonyarue mabnuust C.1

Llenun cuctemsl ynaneHus

Mpumepbl BO3MOXHbIX ASUCTBUN
CTOYHBIX BOA

- obecneuuBaTh Hanuume cuctem HabnogeHus Bo n3bexaHve NnonagaHusl B cucCTe-
MY OMacHbIX BELLECTB;

- NnopAepXuBaTb pPe3epBHble CUCTEMbl BO M3BexaHue nepenvea HeOUULLEHHbIX
CTOYHbIX BOA U NONagaHus MxX B OKPYXaloLLyto cpeay v nogaepusartb Ka4eCTBO OKOH-
YaTenbHO OYULLEHHBIX CTOYHLIX BOZ B CryYasix HapyLUeHU nekTpocHabxeHns unu
c6oeB B paboTe 3NEemMeHTOB CUCTEMbl yAarneHWs CTOYHbIX BoA (Hanpumep, Hacocos,
ounCTHOro obopyaoBaHus);

- MMHUMUW3NPOBAaTb UHAMNBTPALMIO (NpocaYnBaHne) U PUNbTPALUIO CTOYHBIX BOS
U3 KoInrnekTopa

MpumeyaHue— OnpegeneHHble AeNCTBUS MOTYT MPUMEHSITECA B OTHOLIEHUM HECKOMBKUX Leneil.
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Mpunoxenne D
(cnpaBouHoe)

Bo3MOXHble AeACTBUSA, CBA3aHHbIe ¢ MEHEKMEHTOM CUCTEMBI yAaneHuda CTOYHbIX BOA

B Tabnuue C.1 nokasaHbl BO3MOXHble AEUCTBUS, pa3paboTaHHble NCXods U3 BO3MOXHbIX AEACTBUN, NpeacTaBneH-
Hbix B Tabnnue D.1, cBsA3aHHbIX C KOMMOHEHTAMW MEHEPKMEHTA CUCTEMBI YIarIeHUsI CTOYHbIX BOA,.

Tab6nwuya D.1 — KoMNOHEHTbI MEHEMKMEHTA U NPUMEPLI BO3MOXHBIX AEUCTBUN

KOMMOHEeHTbl MEHeKMEHTa
CUCTEMbI YOaneHua CTOYHbIX BOO

MprvMepbI BO3MOXHBLIX ASUCTBUIA

MeHempKkMmeHT Meponpw-
SATUIA 1 NPOLECCOB

- YCTaHOBWTb KOPMNOPATUBHbLIE LIENM;

- paspaGoTaTb KOpnopaTUBHLIE CTpaTervu,

- paspaGoTaTb M BHEAPUTL CTpaTerMyeckue, TaKTUYECKME W 9KCMIyaTauuoHHbIe
MnnaHsol;

- onpegenuTb perynsitueBHble Tpe6oBaHna n 06ecneunTs MX COBNIoAeHE;

- obecneunTb COrnacoBaHHOCTb NPOLIECCOB;

- YCTaAHOBMTL NMpoLeAypbl IKCNnyaTaumum

MeHepxkmeHT pecyp-
COB — repcoHan (TpyaoBble

pecypcebl)

- obecneunTb OXpaHy 340pOBbsi U 6e30nacHOCTL NepcoHana;

- HaHMMaTb nepcoHan Ans paboTbl C y4eTOM ero KOMNETEHTHOCTU U TEXHUUYECKMX
HAaBbLIKOB;

- obecneunTb cobriiogeHne NepcoHanoMm 3akoHogaTenbHbIX akToB/ MOCTaHOBIIe-
Hu/npaeun;

- opraHu3oBaTb 00yyeHue nepcoHana Ans COBepLUeHCTBOBAHWS €10 HABLIKOB,;

- HasHa4daTb KBanMPUUUPOBAHHbIA NEPCOHaN Ana cobnioaeHust BLIMONMHEHWS 3aKO-
HogaTenbHbIX akToB/ NOCTAHOBNEHUI/ Npaewn;

- JaBaTb MHCTPYKUMKM nepcoHany no gobpocoBecTHol paboTe ¢ knneHTamn

MeHempKMeHT pecyp-
CcOB — (DUHAHCOBbIE pecyp-
cbl (pacxogbl M NpubbInK)

- pa3paboTaTb NOHSATHYI0 U OBBHEKTUBHYIO CTPYKTYPY COOpOB, HA OCHOBE KOTOPOW
NPOUCXOOAT KOMMNEHCaUWs 3aTpaT U BOCCTAHOBIEHNE, YUMTLIBas NPY 3TOM 3KOHOMUYEC-
Kyt0 AOCTYMHOCTb yCryru ans notpeburenei;

- onpepenuTb NoaxoasWwue UCTOYHWKU AOXOA0B Arsi obecrneyeHns BO3MELWEHNS
n3gepxeKk 1 QONroCPOYHON YCTOWUMBOCTY MHADPACTPYKTYPbl yAAneHust CTOYHbIX BOA U
COOTBETCTBYIOWMX YCNYT;

- obecneunBaTb AONTOCPOUHYIO DYHKLUMOHAMNBHOCTb CUCTEM C YY4ETOM peHTabenb-
HOCTW;

- noggepXuBaTh JOCTaToOYHOE (PMHAHCUMPOBaHUE B COOTBETCTBMU C JONTOCPOYHbI-
MW YNPaBNeHYeCKUMU NMPOEKTaMK;

- aHanuaupoBaTb YCIOBUS yNpaBIeHWs!, UCNONb3Ys NOAX0oAsANE METOAb! U YUUTbI-
Bas perMoHarbHble XapakTepUCTUKY;

- BHeApATb Mepbl NO SOCTMXKEHMIO 3KOHOMUYECKON 3P DEKTUBHOCTH

MeHeaKMEHT aKTUBOB

- BEeCTMW aKTyarbHbll y4eT aKTUBOB (TEXHUYECKUIA N OMHAHCOBbIN);

- onpegenvTe LeneBble nokasareny AesTenbHOCTW A/151 OCHOBHBIX TUMOB aKTUBOB;
- onpeaenuTe NPOTOKOMbI OLEHKN COCTOSIHUSI aKTUBOB;

- BECTU y4eT OTKa30B W PEMOHTHbIX MEPONPUATUI;

- BECTU y4eT MHBECTULMIA B aKTVBbI Y PacxodoB no o6CnyXnBaHuio;

- onpegensaTe byaylwme noTpebHOCTY B aKTVBax U COOTBETCTBYIOWME 3aTpaThl

MeHemKMeHT
CKWUX OTHOLLEHWN

KITNEHT-

- onpeaensite U YAOBNEeTBOPATL HyX bl NOTPebuUTenei;

- pearmpoBaTb Ha xanobbl noTpebutenel 6e3 NnpoMeaneHns 1 4OMKHbLIM 06pa3om;

- NpeaocTaBnsATb NOTPEbUTENSIM BO3MOXHOCTU AN BblPa)XeHUs1 CBOETO MHEHUS;

- yAenaTb BHUMaHWe NoTPeBHOCTAM XuUTenen cocegHux coobLLecTs, YTobbl Nony-
YNTb UX NOAAEPKKY;

- OpraHu3oBbIBaTb MepOonpusiTUsi, CNOCOOCTBYIOWME UMWIPKY CUCTEMbI YAANEHUs
CTOYHbIX BOA;

- y4acTBOBaTb Ha A0BPOBONBHON OCHOBE B MECTHBLIX MEPOMNPUATUSIX;

- NpepoCTaBnsATb NOTPEOUTENSIM MOHATHYIO U NPO3paqHy0 MHMOPMaLUIO
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OkonyaHue mabnuuysi D.1

KOMMOHEeHTbI MEHeDKMEHTa
CUCTEMBI yOaneHUsa CTOMHbIX BOO

Mpumepbl BO3MOXHbIX AEUCTBUN

MeHempKkMeHT nHopma-
Lmm

- onpegennaTb NOTPeOHOCTU B AAHHBLIX U MOTOKM AAHHbIX, CBSI3aHHbIX C MEHEXKMEH-
TOM W OLEHKOWN yCryru;

- onpegensTb NPOTOKOIbl cGOpa AaHHbIX;

- YCTa@HOBWTb MPOTOKOMbI OGHOBNEHWS AAHHbIX;

- obecrevrBaTth UHTErpaLuio MHdopMaLmm

MeHegKMeHT Mo oxpaHe
OKpy>KatLwen cpeapl

- BHOCWTb BKNag B pa3paboTKy NONMUTUKM KOMMMEKCHOTO MEHEIPKMEHTa BOAHbIX pe-
CYpCOB;

- BbICTYNaTb Kak OTBETCTBEHHAsI CTOPOHA B OpraHU3aumsix, 3aHMMatoWmnxcst BONpo-
camMu, CBA3aHHbIMU C peyHbIMU BaccernHamu;

- COAencTBOBaTb NPOABUXKEHUIO MPUHLMMOB KOMIMMEKCHOrO MEHEPKMEHTA BOOHbIX
PecypcoB B NPOEKTaXx, CBA3aHHbLIX C yAaneHWem CTOYHbIX BOA,;

- KOHTPONMPOBaTb U OFPaHNYMBATDL 3arpsi3HeHNE BOAbI, BO3BPALLAEMON B OKPYXato-
wyto cpeay;

- MOAAEPXKMBATL YPOBEHb KaueCTBa BOALI B BOAOEMAX;

- OXpaHsITb UCTOUYHUKN MMTLEBOW BOAbI;

- mponaraHaupoBaTbh NOBTOPHOE UCMNOMb30BaHUE;

- 3KCMNyaTMpoBaTb CUCTEMbI yAaNeHUs CTOUHbIX BOA C y4ETOM Npobriem okpyxaio-
el cpeabl B rnobansHom maclwtabe;

- npoBoanTb obydveHne notpebutenen no npobrnemam mMeHemkmeHTa B cdepe
oKpyatowel cpedbl, obpalian BHUMaHWe Ha 3anpeT OCYLLEeCTBNSATL cHpoC BEWECTB,
HeBnaronpuaTHO BRUSIIOWMX HA CUCTEMY yAaneHUs CTOYHbLIX BOA, UMW OKPYXaloLyio
cpeay;

- ONTMMMU3UPOBATL UCMONb30BaHNE SHEPTMM N MUHUMM3MPOBATBL ee noTpebnexne B
cMcTeMax yaaneHusi CTOYHbIX BOA;

- ONTUMMW3UPOBaTb UCMONb30BaHNE BO30GHOBNSAEMbIX MCTOYHUKOB SHEPIUN;

- cobniopaTtb MeCTHble NpaBuna v NOCTaHOBMEHWS U NPUHUMATL BO BHUMAHWUE Tpe-
6oBaHusA noTpebuTenei;

- obecneuvnBaTb cobnogeHve noTpedutensmn TpebGoBaHnin NoagcoeaNHEHNSA K CUC-
TEMaM yaaneHusi CTOYHbIX BOS,;

- MWHUMW3MPOBATL BIUsIHWE Nepenveos 13 obuecnnaBHoOM KaHanM3aummy;

- yaensiTb BHUMaHue npobneme auddy3sHbIX 3arpsisHUTeNel B cUCTEMaX IMBHEBOW
KaHanusaumu;

- MakKCUMW3MPOBaTb YTUNN3aLMIO OCTATKOB CTOYHbLIX BOA;

- UCNOMb30BaTh X KaK MCTOHMHWK SHEpPIuu;

- Mcnonb3oBaTh kak yaobpeHwe;

- UCNOMb30BaTh B KAYECTBE CTPOUTENbHbBIX MaTepuarnos;

- WCMNONb30BaTh NONMOXUTENBHBIA OMNbIT AN YTUIU3aLUWU/NOBTOPHOIO UCMNONb30Ba-
HUS1 OCTATKOB CTOYHbIX BOA,

MeHeaXMeHT PUCKOB

- NPOBOAWTL aHarmM3 PUCKOB;

- paspaboTaTb CTaHZApTHbIE Mpoueaypb! N0 IKCnyaTauuy;

- obecneunTb U BHEAPUTb MPOrpammbl U rpaduky NpogmnakTm4eckoro obcnyxm-
BaHus;

- MOAAEepPXMBaTh YPOBEHb 3aNacoB MaTepmanoB U Heobxoaumoro obopyaoBaHus;

- paspaboTaTb ¥ NPOBECTW TPEHNPOBKU MO NIaHy AeWCTBUIA B aBaPUMHbLIX N YPE3BbI-
YanHbIX CUTYaLMAX
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Mpwvnoxenne E
(cnpaBo4Hoe)

anIMepbl KputepueB OLEHKKU yCNyTU, CBA3aHHLIX C LenAMU CUCTeMbl yaaneHUa CTOYHbIX BOA,
nokasaTenen feATeNbHOCTU, CBA3aHHbIX C KPUTEPUAMU OLIEHKU, U KPUTEPUEB OLIEHKU ycnyru,
CBA3aHHbLIX C KOMNOHEHTaMU CUCTeMbI yaaneHUa CTOYHbIX BOA

E.1 Mpumepbl KpUTepueB OLIEHKW YCIYry, CBA3aHHbIX C LeNIAMW CUCTEMbI YAANeHNSA CTOYHbIX BOA,

Huxe ykasaHbl Lenv CUCTeMbl yaaneHus CTOYHbIX BOA U3 pasgena 4, 3a kKoTopbiMK CneayoT NpUMepbl BO3MOXHbBIX
KpUTEpUeB oLeHKU yenyrn. [pumepsl Lienei v BO3MOXHbIX KPUTEPUEB OLEHKM YCIyr CyMMUPOBaHb! B Tabnuue E. 1.

a) OxpaHa3[0poBbA YenoBekKa

naBHasi uenb CUCTEMbI YAaneHUsl CTOUHbIX BOA A0IDKHA 3aKntoyaTees B 06ecneveHnm 6esonacHoro cbopa, oHncTKM
W yTUNu3aumu/ noBTOPHOTO MCMONb30BaHUsI CTOYHbIX BOA A4S 3aWMThl 340POBbS YernoBeka u obecneyenus 6esonacHocTy
(cm. 4.2).

BO3MOXHbIE KpUTEPUY OLIEHKMU:

- AOCTaTOYHbIV OXBAT ycnyramu notpebutenen;

- 300poBbe U Be3onacHOCTL NepcoHana;

- UernoCTHOCTb CUCTEMBbI;

- GesonacHbIl cOpoOC CTOYHLIX BOA.

b) YaoBneTBOopeHne HyXA 1 oXXnaaHui noTpedéutenen

Llenb cuctembl yaaneHms CTOMHbIX BOZ, AOMKHA 3aknio4aTees B obecneveHnn meponpusaTui No yaOBNETBOPEHMIO
pasyMHbIX HyX4 U oxugaHui notpebrutenen (cm. 4.3).

Bo3MOXHbIe KpUTEPMM OLLEHKW: PYKOBOASLLME YKa3aHUA AaHbl B cTaHgapTe NCO 24510:2007.

c) MpepocTaBneHne ycnyr B HOpMarbHbIX yCINOBUAX M YpPe3BbIYanHbIX CUTyaumnsax

Llenb cuctembl yaaneHusi CTOMHBIX BOA, AOIKHA 3aKniovaTbes B o6ecneveHnn yCcnyr no yaaneHmio CTOUHbIX BOA,
(cbop, oumncTka n ytunusaums /NoBTOPHOE MCMNONb30BaHME) HA NOCTOSAHHOW OCHOBE B HOPManbHbIX ycnoeusix. [py BO3HUK-
HOBEHWW MpepbIBaHUIA LieNb 3akio4aeTcsi B TOM, UTOObl BOCCTaHOBUTH NMPEAOCTABNEHNE YCNYrN KaKk MOXHO CKopee
(cm. 4.4).

BO3MOXHbIE KpUTEPWM OLIEHKU:

- HenpepbIBHOCTb paboThl yCTAHOBKM NO OMUCTKE CTOUHBIX BOZ;

- MMHMMM3aUWA 3aCOPOB KAHANM3aUNOHHbIX KONNEKTOPOB;

- paspaboTka nnaHa AeycTBMIA B Ype3BblYalHbIX CUTyaUmsIX;

- AOCTaTOuYHbIV 3amac geTanen u aanJyacTel (Hanpumep, KaHaNU3auMoHHbIX Tpy6, HacocoB).

d) YcToMunmBOCTE CUCTEMbBI yAaneHUA CTOMHbIX BOA,

Llenb cuctemsl yaaneHms CTOHHbIX BOA A0MKHA 3aKNoYaTbCs B NogAepXaHnum n passuTumn ycnyr no mepe Heobxoam-
MOCTM ANs yAOBMNETBOPEHUA TEKYLMX U Byaywmx noTpebHOCTEN C yHETOM SKOHOMUYECKUX U COLMANbHbBIX OTPaHNYEHNI
(cm. 4.5).

BO3MOXHbIE KpUTEPWM OLIEHKN:

- AeATenbHOCTb CeTH (HanpuMep, OTKa3bl UK 3acopbl KaHANM3aLuMOHHON CUCTEMBI);

- COCTOsIHWe aKTMBOB (Hanpumep, BO3pacT, HAAEXHOCTDb);

- 9KCMnyaTaunoOHHbIE pacxoabl;

- obecneveHune kagpamy U KOMNETEHTHOCTb NepcoHana;

- (buHaHcoOBas cuTyaums:

- BbICTaB/1E€HVE CHETOB;
- cbop nnartexem;
- gonru;

- 9KOHOMMYEeCKasi QOCTYMNHOCT.

e) CopeincTBre yCTONYMBOMY pa3BUTHUIO MECTHOIO coobLiecTBa

Llenb cucteMbl yaaneHusi CTOMHLIX BOA COCTOUT B COAENCTBUM YCTONUYMBOMY Pa3BUTUIO MECTHOTO coobuecTea, a
MMEHHO nyTem coaencTensA 3pHeKTMBHOMY MCNONb30BaHMWIO BOAbI M 3HEPTUW, NPOJOIMKUTENBHOIO M NOBTOPHOMO NCMONb-
30BaHWs, OTAeNeHns 3arpA3HEHHbIX CTOKOB OT He3arpsi3HeHHbIX {(CM. 4.6).

BO3MOXHbIE KPUTEPUM OLIEHKU:

- MOBTOPHOE NCNOMb30BaHNE OUMLLEHHBIX CTOUHBIX BOA;

- npuemnemMoe UCNoNb30BaHNe sHepruun (CoepexeHne 1 NOBTOPHOE UCMONb3OBaHUe);

- BO3MeLlleHune 3aTparT M cTabunbHOCTL YCNyr B AONTOCPOYHOW NEPCNeKTMBe;

- YyeTKas n 06 bEKTUBHAA CTPYKTypa cO0poB;

- MOHSITHasA 1 NPO3paYHas Ans notTpednTenen/3akasyrkoB MHQOpMaLMS.

35



rOCT P UCO 24511—2009

f) 3awmTa okpyxatowen cpeabl
1) 3awmTa npupogHon cpeabl

Llenb cucTemsl yaaneHusi CTOMHbIX BOA 3akniovaeTes B obecneyeHun 6eaonacHoro c6opa, OuncTku U yTunmaaumm

CTOYHBIX BOZ AN 3aWMTh NpupogHon cpegbl (cm. 4.7.1).
B0O3MOXHbIe KpUTEPUU OLLEHKM:
- NpegoTBpaLleHne U KOHTPOIb NePenorHEHUS;

- HabnioaeHve 3a BLIGpOCaMm B OKpyKatoLLyto cpegy;

- MPUEMIIEMOE UCMONb30BaHNE SHEPIUY;
- coxpaHeHue akocucTeMm (hropbl 1 hayHbl).
2) 3awmTa coumnanbHOMW OKpyXalowen cpeabl

Llenb cuctembl yaaneHus CToMHbIX BOA 3akriovaeTcs B obecneuennn GeaonacHoro c6opa, oHUCTKM

CTOMHbIX BOA, 4NA 3aUThl COLMAarnbHON OKpY>KatoLwe cpegbl (CM. 4.7.2).

BO3MOXHbIe KpUTEPUM OLIEHKMU:

- MOCNeACTBUS 3aTOMNMEHWS;

- NpegoTBpaLleHNe U KOHTPOIb 38 3arpsi3HEHNSIMK;
- obcnyXvMBaHue akTUBOB;

- pekpeauMoHHasi LEHHOCTb (Hanpymep, LeHHOCTb Ars OTAbIXa).

Tab6nwuuya E.1—Tprumepsbl Lenei n BO3MOXHbIX KPUTEPUEB OLEHKWN YCnyru

W yTUNU3auum

KpuTepuu oueHku

Lens

OxpaHa
300pOBbA
Yenoseka

YCTOWHUBOCTL
CUCTEMBI
yaaneHua
CTOYHbIX BOA

3awumra
npupoaHow
cpeasbl

3awura
coumnanbHON
oKpy>KaloLLen
cpenb!

HocTaTtodHbii OXBaT yenyramm

X

3poposbe 1 B6e30nacHOCTL NepcoHana

MnaH npotunakTnyecknx gencTeMn n obcnyxuBa-
HUS (C y4E€TOM rMapaBInYecKon MOLWHOCTH, CTPYKTYPHOM
LIenoCTHOCTU, NPeAOTBPALLEHUS] U KOHTPONS 3a 3arpss-
HeHVsiMU, 6830MacHOCTU NEePCOHarna u UHTEPECoB TPeTb-
MX CTOPOH)

MocneacTeus 3aTonneHust

MpeaoTBpalLEHNe U KOHTPONb NEPENONTHEHUS]

Ha6niopgeHve 3a BbiGpocamu B OKpy>Kalollyto cpegy
(Hanpumep, 3a KONUYECTBOM M Ka4eCcTBOM COPOCOB O4K-
LEHHBbIX CTOYHbIX BOA,; KONMMYECTBOM U KQYECTBOM OCTaT-
KOB; KONTMYECTBOM n KaueCcTBOM apyrmnx
BbIGPOCOB — 3anaxos, Wyma, Bubpauuv v 1.4.)

Mpuemnemoe ucnonb3oBaHne aHeprum (cbepexenne
¥ NOBTOPHOE UCIONb30BaHUE)

KpyroBopoTt Bogbl (MyTeM MOBTOPHOIO MCMONb30Ba-
HUS! OUMLLIEHHBIX CTOYHBIX BOA)

YTununsauusi octaTkoB

MoHsiTHas n Npo3pavHasi uHhopmaums anst notpebu-
Tenewn/ KMMeHTOB/3auHTEPEeCOBaHHbLIX CTOPOH

PearmpoBaHue Ha xanobbl U MHeHUs1 noTpedutenen/
KIIMEHTOB

BoeneueHune xuTtenen Apyrmx coobLLECTB B MPOEKTbI
yAaneHusi CTOYHbIX BOZA ANA NONyYeHUs UX NOAAEPIKKM

Bo3meleHne 3aTpaT M yCTOMYMBOCTb YCINyru B J40nN-
roCpO4HON NepcrneKkTmee

YeTkas u o6bekTMBHAs CTpykTypa cbopoB

CoumarnbHble acnekTbl (BKMOYasi yyacTue 3amHTepe-
COBaHHbIX CTOPOH M 3KOHOMUYECKYIO JOCTYNMHOCTD)

AcnekTbl, CBsI3aHHbIE C OKpYXalowen cpeoi (BKIO-
Yyan npodunakrmyeckne mepbl, OCHOBaHHbIE Ha BHeApe-
HUW NNAHOB 3aLLMTHI)
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E.2 Npumepbl nokasaTenemn AeATENILHOCTHU, CBA3AHHbIX C KpUTEPUAMM OLIEHKM

E.2.1 O6wwne nonoxeHmn

OueHka ycnyru no yaaneHuio CTOYHbIX BOA W ynydlleHne MeHeAXXMEeHTa CMCTEMbl MOTYT NMPOBOAUTLCA B COOTBET-
CTBUWU C LensiMu, onpeaeneHHbIMY B pasaene 4.

HocTmxeHne aTux uenen MoxXeT GbiTb UBMEPEHO B COOTBETCTBUW C MOAXOASILLMMU KPUTEPUSIMU OLUEHKW YCIyTn
nocpeacTBOM CBA3aHHbIX NokasaTernen aAestenbHocTU. Ho nokasaTenu 4eATenbHOCTU YacTo SIBNSIIOTCS HE € QUHCTBEHHbIM
MEeTOAO0M U3MEPEHUSI.

Mpumepbl NPeACTaBMNEeHHbIX HUXE Lenel, BO3MOXHbIX KPUTEPUEB OLIEHKM YCITYTM U CBSI3aHHbIX NokasaTtenen aes-
TeNbHOCTMW B3ATbI U3 AOKYMeHTa «[lokasatenu aesaTensHOCTH ANs yCnyr No yaganeHuio ctouHbix Bog IWA» [10]. Cneayet
OTMETUTB, YTO NoKasaTenu AesTENbHOCTU N PYKOBOASLLME YKa3aHUs 3aBUCAT OT MECTHbLIX YCIOBUIA, NO3TOMY NpeAcTaB-
NeHHble B HACTORALLEM NPUMNOXEHMM NoKa3aTenu U ykasaHusi MOryT BbICTYNATb TONbKO B KAYeCTBE NPUMEPOB.

E.2.2 LUenb: oxpaHa 340poBbs YenoBeKa

BO3MOXHbIV KpUTEPMIA OLIEHKW YCNYTU: OCTaTOYHbIN OXBaT ycryramu notpeburenei.

Mpumep BO3MOXHOIO NokasaTensi 4esiTeNbHOCTM, CBA3AHHOIO C 3TUM KPUTEPUEM OLIEHKU:

MokasaTenb AesTenbHOCTU: HEOBCNYXMBaeMOe NOCTOSHHO NpoXyvBatoLLee Hacenenue (%).

OnpepgeneHwe: NpoLEHTHas A0S OT NOCTOSHHO NPOXUBAIOLLEro HaceNeHns, CTOYHbIE BOAbI KOTOPOM HE NOABEPraioT-
¢ cBopy U ounCTKE.

MpaBnno 06paboTkmn AaHHbIX: (MPOLEHTHAs JONSA OT NOCTOSIHHO NPOXMBAIOLLETO HAaCeNeHUsl, CTOUHbIE BOAbI KOTOPOW
He nogeepratoTcsi CGopy 1 0UMCTKe/ MOCTOSIHHO NPoXMBatoLwee HaceneHune) x 100, No COCTOSIHMIO HA KOHTPONbHYIO AATY.
KomMeHTapwuin: B pamkax Kaxgom iopucaukLmm MoryT 6biTe yCTaHOBINEHbI 3akoHOAAaTenNbHble TpeboBaHus unu ykasa-
HUsi no 6e3onacHoON NMTLEBOW BOAE M MOMYT MCMONb30BaTHCS MPpUeMIIeMble MeTOoAbl U3MepeHust. ATOT NokasaTenb Aes-
TENbHOCTM MOXET TakkKe NPUMEHATLCS K OTAeNbHbIM napameTpam, BKouas MMKpobuonornyeckue, Xummnyeckue,
pagvoakTUBHbIE U 3cTeTudeckue TpeboBanma nnm ykasanusi. OueHka 3Toro nokasarensi npoBogauTcs exerogHo. OH
MOXeT OLeHVBaTbLCS 3a Nepro MeHee 0HOro rofa, Ho 0ocoboe BHUMaHne TpebyeTcs B npouecce TONKOBaHUS Pe3ynb-
TaTOB NPV BHYTPEHHUX UMW BHELLIHUX CPaBHEHUSIX.

Kog IWA: wQS4

MpwumedaHune— Mpumepbl APYrMX BO3MOXHbBIX MoKasaTenen AeATernbHOCTU, CBA3aHHbIX C 3aLUMTON 330POBbS
yenogeka:

- KONWYECTBO He COOTBETCTBYIOLMX MO KAYeCTBY/KONUYeCcTBY NPo6 OYMLEHHBIX CTOYHLIX BOZ;

- Npobbl kKa4eCcTBa CTOUHBIX BOA, OCYLECTBNEHHbIE B COOTBETCTBUM C TpeboeaHuaMY;

- npobbl ka4yeCTBa OCTATKOB, OCYLLECTBIEHHbIE B COOTBETCTBUM C TpeboBaHUAMM.

E.2.3 Uenb: yaoBneTtBopeHue HyXA n oXxXnaaHuin notpeburtenen

B crangapte NCO 24510:2007 npeacTaeneHbl NPpMMeEpb! Nokasarenen AeaTenbHOCTH, CBA3AHHbBIX CO CNOCOBHOC-
TbIO CUCTEMbI YAOBNETBOPSITL HYXKAbl M OXXKMAAHWUA CBOUX NOTpebuTenen.

E.2.4 Uenb: npeaocTtaBneHne ycnyru B HOpMasnbHbIX YCAOBNAX U Ype3BbIMaNHbIX CUTYaLUAX

B03MOXHbIN KPNTEPHUI OLIEHKM YCAYIN: 3aCOPbl KAHANU3AUNOHHBIX KONMNEKTOPOB

MpumMep BO3MOXHOIo NnokasaTensi AeATeNbHOCTU, CBA3AHHOTO C STUM KPUTEPUEM OLIEHKK:

MNokasaTenb AeATENbLHOCTH: 3aCOPbI KAHANN3AUWOHHBIX KONNEKTOPOB

(konuuvecTBo/ 100 KM KAHANM3aUNOHHbIX KONNEKTOPOB/ roa).

Onucanune: cpegHee KONUMYecTBO 3aCOpoB, BO3HUKatowWwee Ha 100 kM KaHanM3auMoHHbIX KONJEKTOPOB 3a Nepuog oueH-
K.

MpaBuno 06paboTkn AaHHLIX: [KONMYECTBO 3aCOPOB B KONNEKTOpPax, BO3HMKAaOLWeEe 3a Nnepuog oueHkn x 365/nepuog
oueHKM (B gHAX) x0bWwas AnnHa KaHANM3aUMOHHbBIX KONMEKTOPOB NO COCTOSIHUIO HA KOHTPONBHYIO AaTy (B km)] x 100.
Koa IWA: wOp34

MpumeyaHune—Ipumepbl ApyrMx BO3MOXHbLIX NOKasaTenei AesTENbHOCTU, CBA3AHHLIX C HENPEPLIBHbLIM
nNpeaoCcTaBfeHNeM YCNYry B HOPMaribHbIX YCIIOBUSIX U YPE3BblYaiHbIX CUTYaLUSsIX:

- 06bem MMyl ecTea, NOCTpagaBLLero B pe3ynbTaTe 3aToNNeHns CTOYHLIMY BogaMm us-3a c6oes B paboTe kaHanm-
3auuw;

- KONWYeCTBO CTaHLMIN OUMCTKM CTOYHBIX BOA,.

E.2.5 Uenb: ycCTONYMBOCTbL CUCTEMbI YAANEHNA CTOMHbLIX BOA
Bo3mMoOXHbIN KpUTEepUh oLeHKN ycrnyru: (PmHaHCoBas AeATENbHOCTb
Mpumep BO3MOXHOIO NokasaTensi 4eATENbHOCTU, CBA3AHHOIO C JaHHbIM KPUTEPUEM OUEHKK:

MNokasaTenb aeAaTenbHOCTU: KOIDDULMEHT NOKPLITUS OBWMX 3aTpaT.
OnpepeneHune: COOTHOLLIEHUE OBLIMX 3aTPaT, NOKPLIBAEMbIX A0X0AaMMU.

Mpasnno o6paboTkn AaHHbLIX: (06wWwMe goxoabl/ o6wwre 3aTpaThl) 3a Nepnog OLEHKN,
Koa IWA: wFi30
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MpumedaHue — Mpumepsbl Apyrnx BO3MOXHbLIX NOKa3aTernen AesATeNnbHOCTH, CBA3AHHbIX C YCTONYUBOCTBIO
CUCTEMbI yAaneHns CTOYHBIX BOA:

- CpefHssA CKOPOCTb OOHOBNEHUS CeTw;

- 9KCnnyaTauuoHHbIe 3aTpaThl HA eAnHULY;

- obuee KONUYECTBO NEPCoHaNa B pacHeTe Ha COeANHEHNE;

- cTauuMoHapHble akTUBbI (OCHOBHbIE CpeACcTBa) (BanoBas /uMcTasi CTOMMOCTB);

- CpeaHui BoX04 B pacHeTe Ha CoOeANHEHNE;

- COOTHOLWEHMEe NPOoMbILWIeHHOro Tapuda n Tapuda ans GbIToBbIX NOTpebuTenew;

- cbop 3a nogcoeguHeHue;

- @XeMeCsYHbIN CHeT 3a YCITyrv Mo yAaneHuio CTOYHbIX BOJ, B pacyeTe Ha OJHO A0MallHee X03sINCTBO (MOXET 6biTb
paccumMTaH OTHOCUTENbHO 3a4aHHOIO PUKCMPOBaHHOIO o6bema NoTpebreHnst Boabl — ecrnm Tapudbl Ha yaaneHne CTou-
HbIX BO[, 3aBUCAT OT 3TOro 06bema);

- nepuog onnarbl No cHeTam;

- YPOBEHb ONnaThbl NO cHETaM;

- MOKPbITUE TEKYLLUX PACXOA0B;

- ko3dhduumeHT o6cnyxmBaHua gorra.

E.2.6 Uenb: cogencreBne yCTONYMBOMY PasBUTHIO MECTHOrO coobliecTea
BoO3MOXHbLIN KPUTEPUIN OLIEHKM YCITYTW: NOBTOPHOE UCTIONb30BAHNE OUULLEHHBIX CTOHHBIX BOZ,
Mpumep BO3MOXHOIO NokasaTtens AesiTeNbHOCTU, CBA3AHHOTO C 3TUM KPUTEPUEM OLIEHKM:

MNokasaTenb AeATeNbHOCTU: NOBTOPHOE UCMONb30BaHNE CTOYHBIX BOA (%).

OnpepeneHune: npoueHTHas 4ons 06bema oUMWEHHBIX CTOYHBIX BOA, KOTOPas UCNONb3yeTCA NOBTOPHO.

MpaBuno o6paboTkn AaHHbIX: (06bEM NOBTOPHO MCNONbL3YEMbIX OUULLEHHBIX CTOYHBIX BOA/O6bEM CTOYHbIX BOA,
O4YMCTKY KOTOPbIX Npon3BoauT crctema) x 100, B TeueHne neproaa oLeHKu.

KommeHTapwmii: oLeHKa STOro nokasarensi MOXeT NPpoBOANTLCS 3a Nepuofbl MEHee roAa, HO B 3TOM Clyyae UCMOoNb30-
BaTb €ro A/15 BHYTPEHHUX UV BHELLHMX CPaBHEHWI cneayeT C 0COObIM BHUMAHUEM.

Kop IWA: wEn2

MpumedaHue—Tpumepsbl ApyriMX BO3MOXHbLIX MOKasaTenen AeATENbHOCTU, CBA3AHHBLIX C COAENCTBMEM
YCTONYMBOMY Pa3BUTUIO MECTHOrO coobulecTsa:

- yTUnu3aums OTX0A0B;

- noTpebneHne 3HepPrUM Ans uenemn OYUCTKM CTOUHBIX BOA (HAaNpUMeEp, B pacyeTe Ha 3KBUBANEHT OXBATbIBAEMOTO
yCInyrov Hacenexus);

- pereHepauusi SHepruu B CMCTEMAXx YAAreHUsi CTOYHbIX BOA;

- MCMNOMb30BaHWe MOLWHOCTEN MO OYUCTKE CTOYHLIX BOA (YPOBEHb TEKYLLEW 3arpy3ku OTHOCUTENBHO NPOEKTHON
MOLLHOCTH).

E.2.7 Uenb: 3awmTta okpyxalowen cpeasl

E.2.7.1 Uenb:3awmta npupogHomn cpeasbl

BO3MOXHbLIN KpUTEpU OLIEHKM YCNYIW: NpeaoTBpaLEeHNe U KOHTPOIb NepenonHeHust
Mprmep BO3MOXHOIO NoKasaTens AeATeNbHOCTU, CBA3AaHHOTO C 3TUM KPUTEPUEM OLIEHKM:

MoxasaTtenb AeATENBbHOCTW: YacToTa Nepuoguyeckoro cbpoca (konu4uecTBO/YCTPOWCTBO KOHTPONsI MepenonHe-
Hus/roa).
OnpepgeneHne: cpegHee KONMMUecTBO COPOCOB B pacyeTe Ha YCTPOWCTBO KOHTPOIIS NEPENONHEHUs 3a Nepuos, OLLEHKMW.
MpaBuno o6paboTkn paHHbIX: (KONMUYECTBO COPOCOB MpM NEpernoriHeHUM, MMEBLLUUX MECTO 3a Nepuo OLEH-
Ky x 365)/[nepnog oueHkm (B AHSIX) X KONUYECTBO YCTPOUCTB KOHTPONS NEPENOSTHEHUS MO COCTOSIHUIO HA KOHTPOIBbHYIO
aary).

MpwnmedaHune—«x365/nepuog oueHkn» — 3T0 NepeeogHom KoadULMEHT, ero He crieflyeT cuMTaTh IKCTpa-
nonAunen.

KommeHTapui: 3T0T nokasartenb AeATEeNbHOCTU MOXEeT OUEHMBATbLCS 3a Nepuoabl MeHee roga, HO Npu 3TOM ero
MCMNONb30BaHNE PEKOMEHAYETCS], €CIM AaHHbIe NO NepeMeHHbIM cobpaHbl Mo KparHel Mepe 3a rog. Ecnv nokasartenb
ncnonb3yeTtca Ansa 6onee KOPOTKUX NEPUOAOE BPEMEHU, CneayeT 0cob0e BHUMaHUE yAENsATb CPAaBHEHUSM, KaK BHELL-
HUM, TaK U BHYTPEHHUM.

Kon IWA: wEn3

M pwnwmedaHune— Mpumepbl ApYrmx BOSMOXHBIX NOKa3aTenei esTernbHOCTH, CBA3aHHbIX C 3aLLMTON OKpYXXalo-
LEeN cpeapbl:

- BMWAHWE HA OKPYXAIOLLYI0 cpely NepenonHEeHNN KaHaNM3auMOHHBIX KOMMEKTOpoB (Hanpumep, 06bEeM UIN KOH-
LEHTPaLums 3arpA3HAIOWUX BELLLECTB);
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- 3(hEKTUBHOCTL CUCTEMBI (HAMPUMEP, KONMYECTBO NEPENOITHEHNI B pacHeTe Ha ANVHY KAHANU3aLuNMOHHOTO KON-
nekropa);

- MPOLIeHTHOE COOTHOLWEHNE cobpaHHOro o6bema CTOHHBIX BOJ, OTHOCMTENBHO O6bEMa CTOUHbIX BOA, AOCTaBNEH-
HOTO Ha OUNCTKY;

- [A0ns cO6paHHbIX CTOYHBIX BOA, KOTOPBIE MPOXOASAT, KAK MUHUMYM, NEPBUHHYIO OUNCTKY;

- Aonsi cCobpaHHbIX CTOUHBIX BOA, KOTOPLIE MPOXOANAT, KAK MUHUMYM, BTOPUYHYIO OUUCTKY.

E.2.7.2 Uenb: 3awmTta counanbHON OKpyXalLwwen cpeabl
Bo3mMoXxHbIN KpuTepui oleHKMn ycnyru: 6opbba ¢ 3aTonneHmem
IMprmep BO3MOXXHOTO Nokasarens AeaTeNbHOCTHU, CBA3aHHOIO C 3TUM KpUTEpUEeM OLLEHKM:

MNokazaTenb AeATENbHOCTU: 3aTOMNEHNE O6BHEKTOB HEABUXUMOCTU CTOYHBIMW BOAAMM U3 KAHANW3ALUMOHHbIX KOTIeK-
TopoB (konuyecTtBo/1000 06 bEKTOB HEABWKUMOCTH/TOA).

Onpeaenenne: 10N NoAcoeAUHEHHbIX 06 BEKTOB HEABMXUMOCTU, NOCTPAAABLUNX OT 3aTONIEHUs], 3a NepUo, OLEHKN.
MpaBuno o6paboTkn AaHHBIX: (KONMYECTBO OOBLEKTOB HEABMXUMOCTHU, NOCTPAAABLUMX OT 3aTONNEHUS CTOYHbLIMM
BOZAMM 13 KAHANN3aLMOHHbIX KOMIMEKTOPOB, 3a Nepuog oueHku x 365 x 1000)/(nepnoa oLeHKM XxKONUYECTBO Noacoeau-
HEHHbIX 06 BEKTOB HEABUXMUMOCTU MO COCTOAHUIO HA KOHTPONbHYIO AaTy).

YunTbIBaIOTCA TONBKO Cly4Yan 3aTONMEeHUs CTOYHBIMU BOAAMMN U3 KAHANMN3AUUOHHbIX KOTIIEKTOPOB, BXOASILLUX B 30HY
OTBETCTBEHHOCTM CUCTEMbI N0 YAANEHUNIO CTOHHbIX BoA. OT 3aTONNEHNA MOTyT NOCTpaaaTh 06 beKTbl HeABMXUMOCTH, HE
noAcoeAVHEHHbIE K KaHanM3aumMoHHON cucTeme. 3T cnyyam ToxXe cneayer y4uThIBaTh.

Mpwnm™meyaH u e «x 365/nepnog oueHkn» — 3TO NepeBogHON KO3MDDULMEHT, €ro He cnegyeT cuMTaTh IKCTparno-
naumen.

KomMmeHTapwi: 3TOT nokasatenb AeATENbHOCTU MOXET OUEHMWBATLCA 3a Nepuodbl MeHee roga, HO NMpU 3TOM €ero
MCNoNb30BaHUe pekOMeHAYeTCsl, eCnu AaHHbIE NO NepemMeHHbIM cobpaHbl No KpanHen mepe 3a roa. Ecnu nokasarens
ucnonb3ayeTcsi Ansi bonee KOPOTKMX NEPUOAOB BPEMEHW, cneayeT 0co6oe BHUMaHWE yaensiTb CPaBHEHWSIM, KaK BHELL-
HUM, TaK M BHYTPEHHNM.

Kog IWA: 31oT nokasarens geATenbHOCTH agantupoBaH na wQS 13 IWA.

MpuMedaHu e — [Npumepsl APYrMX BO3MOXHbIX NOKasaTenen AesTeNbHOCTM, CBA3AHHBIX C 3aLMTON coLmarns-
HOW OKpYy>KatoLemn cpeabl:

- KONUYECTBO AONOMHUTENbHbLIX CBOPOB B pacyeTe Ha ANUHY KAHANU3aLWMOHHOTO KOMNEeKTopa;

- KONW4YEeCTBO 3aTOMNEeHUNn 3a eauHUUYy BpeMeHU;

- BEC yAaneHHoro ocagka B pacyeTte Ha ANMHY KAHaNM3aunoHHOTO KONNeKTopa;

- NPOUEHTHasi A0NS KaHanNu3aunoHHOW CeTU, NPOBEPEHHAs 3a AVHULYY BPEMEHW;

- MpOUEeHTHas AoNs BOAbl, NOCTYNUBLUEN B KAHANW3ALNOHHbIW KOIIIEKTOP, OT 06LW,ero NoToka CTOUHbLIX BOA;

- NPOUEHTHAasi A0NS KaHaNU3auMoHHOW CEeTU, OYMLLEHHAS 3a €AVHULLYY BPEMEHW;

- Konu4ecTBO cO6oeB B paboTe HACOCHBIX CTaHLMIA 3a roJ VM B pacyeTe Ha ANUHY KaHanM3auMOHHbIX KOSNIEKTOPOB;

- BeC OCTaTKOB, yaarneHHbIX n3 y.l'lOBVITeJ'Iel‘;I necka n macna,

- obbem ocagka, yaaneHHOro U3 roKanbHbIX CUCTEM (Hanpumep, CenTUK-TEHKOB);

- yactoTa ocMoTpa 06opyaoBaHUS;

- NpOLEeHTHas Aors NepcoHarna, KoTopbli NpoLen obyYyeHne u MeeT onpeaeneHHbIN YPoBEHb HABLIKOB.

E.3 Mpumepbl KpuTepMeB OLIEHKW YCIyTH, CBAA3aHHbIX C KOMNOHEHTaMWU CUCTEMbI YAaneHUsl CTOYHbLIX BO,
E.3.1 O6wme npuHUMNDbI
OcCHOBHblE BUAbl 4eATENIbHOCTU CUCTEMbI yaarneHus CTOYHbIX BOA!
- cbop n TpaHCNOPTMPOBaHUE CTOYHLIX BOA;
- 04YMCTKa CTOYHbIX BOJ;
- minusauuﬂ/ NOBTOPHOE UCMNOJIb30BaHNE OYULLEHHBLIX CTOYHbIX BOA U OTX0A08B.
E.3.2 — E.3.4 npeacraBnsioT cob6oi npumepbl KpUTEPUEB OLIEHKM YCNYT, CBA3AHHbIE C BblleYKa3aHHbLIMW BUAAMU
DeATenbHOCTH.
E.3.2 Mpumepbl KpUTEepreB OLLEHKHN, CBA3aHHbLIX CO COOPOM M TPAHCNOPTUPOBAHUEM CTOYHLIX BOA,
Hwxe npuBeaeHbl NPUMepbl KpUTEPUEB OLIEHKM, CBSI3aHHBIX CO CEOPOM M TPAHCNOPTUPOBAHUEM CTOUHBLIX BOA,:
a) oxeart (Hacenenme, obcnyxuBaemoe B npegenax pamoHa);
b) mpapaeBnuueckasi MOWHOCTb:
- OTNOXeHWe 0CaaKa;
- 3aTonneHue;
- nepenonHeHue;
C) u3nyecKoe COCTOsIHNE:
- HenpoHWLaemocTb (Hanpumep, MHpUNBLTPaLKUs, NPocaynBaHne U3 KONNEKTopa);
- KOppo3usi;
- CTPYKTypHas UeroCTtHOCTb;
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d) akcnnyaTaums u o6CcnyxvBaHne CUCTEMbI:
- BesonacHocTb NepcoHana;
- OCMOTp CUCTEMbI (BKMIOYas HEBEPHOE COEANHEHNE);
- KOHTPOIb NpMTOKa (BKMIOYas MCTOYHUK, KONMHECTBO M Ka4yeCcTBO);
- yTUnusaums oCcTaTKoB {Nocre onepauui No OUNCTKE CUCTEMbI);
- NOBTOPHOE UCNOMNb30BaHNe OTXOA0B;
- YKOMMNIEKTOBAHHOCTb NEPCOHarnom;
- KOHTPOIb 32 yPOBHEM pasgpaxuTtenen (Hanpymep, 3anaxos, HaN4nem HaCeKOMbIX U TPbI3YHORB);
- npodmnakTuyeckoe obcnyxmeaHve;
- BOCCTaHOBIEeHWe (PEMOHT/PEKOHCTPYKLUS/ 3ameHa);
- 3awWwmTa aKTVBOB;
- cobnogeHue byaywmx TpeGoBaHuii (Hanpumep, paclumpeHne, TpeboBaHNsi 3akOHO4aTeNbCTBA);
- BpeMms pearmpoBaHusi (Hanpvmep, Bpemsi Mexay 3anpocom u cbopom ocagka u3 oTCTONHMKA);
e) HabnwogeHne (MOHUTOPUHI):
- paspelleHune Ha cbpoc /MOCTaHOBMNEHWE, pernaMeHTUpylolWee KaHanm3aumoHHOe X03ANCTBO (KOHTPOMb 3a

cbpocamu B KaHaNM3aLUWOHHYO CUCTEMY U OKPY3KaIoLLYyo cpeay);

- Kau4eCTBO M KONMYECTBO NOTOKA;
- U3OEPKKM.
E.3.3 Mpumepbl KpuTepneB OLeHKN, CBA3aHHbIX C OMMCTKON CTOYHbLIX BOA,
Hwxe NnpuBeaeHb! NpUMepbl KPUTEPUEB OLLEHKW, CBA3AHHBIX C OYNCTKOW CTOUHbIX BOA;
a) oxeart (HacereHue, 06CnyXMBaemMoe CTaHUUSIMM OYNCTKM CTOUHBIX BOZ, B IpaHuULax panoHa);
b) 06beM nocTynarwmx CTOUHbIX BOA;
C) KayecTBO/ KOHLEHTPaLMs 3arpsa3HUTENen B NOCTYNatoWmMX CTOYHbIX BOAAX;
d) MOLLHOCTb OYUCTHBIX COOPYKEHWIA:
- rMapaBnmyeckasi EMKOCTh;
- MOLLHOCTb yarneHus 3arpsisHAOLLMX BELWECTB;
- MOLLHOCTb OYUCTKM OTXO0B;
e) uanyeckoe CoCTOsIHNE:
- CTPYKTYpHas LLenoCTHOCTh;
- COCTOsiHWE 060pYyAOBaHUS;
- 136bITOYHOCTL 06OpPYAOBaHNS;
f) skcnnyartauusi n ynpaenexuve:
- athdektneHOCTb M KM ouncTrwy;
- BIMsIHWE Ha OKPYXKaloLLyo cpeay, BKIIOYas BIIMSIHWE Ha MWL, NOCTOSIHHO NMPOXMWBAIOLLMX MO COCEACTBY;
- UCMONb30OBaHUE PeCcypcoB (HanpUmep, 3Heprum, TONNMMBa, XMMUKaToB);
- ncrnonb3oBaHue 6uorasa;
- YKOMMIEKTOBAHHOCTb NEPCOHAINOM;
- npodunakTnyeckoe 06CnyKMBaHue;
- BOCCTaHOBIEHWe (PEMOHT/PEKOHCTPYKUUSI/3ameHa);
- 3aluTa aKTUBOB;
- cobnogeHue byaywmx TpeGoBaHuii (Hanpumep, paclumpeHne, TpeboBaHNsi 3aKkOHOAAaTeNbCTBA);
g) HabnwogeHne (MOHUTOPUHI):
- MOHMWTOPWHI NPOLLECCOB (T.€. NOTOKa U BLINOMHEHW S OTAEINbHbIX MPOLECCOB OYNCTKU);
- paspelueHune Ha cOpocC /NOCTAHOBIEHWE, PErMaMEHTUPYIOLLEE KaHANM3aUNOHHOE X035CTBO;
- mHcnekums o6opyaoBaHus.
E.3.4 MNpumepbl KpuTEpNEB OLEHKM, CBA3AHHbIX C YTUIIN3aLnen/NoOBTOPHbIM UCMOMNb30BaHNEM OYNLLEHHbIX

CTOUHbIX Boa/oTXoaoB

Huxe npuBeAeHb! NpUMepbl KPUTEPUEB OLLEHKM, CBA3aHHbIX C yTUNU3aunei/ NOBTOPHbLIM UCMONb30BaHUEM OUNLLLEH-

HbIX CTOUHbIX BOA/ OTXO0B.

OuunLeHHbIe CTOYHbIE BOAbI M OTXOAbI O4YUCTHBLIX COOPYXXEHUI (paspeLueHre Ha copoc):

- KOIM4YECTBO M KAY€CTBO YTUIN3UPYEMbIX UITU MOBTOPHO NCMOSb3YEMbIX OUULLEHHbIX CTOYHbLIX BOA,;

- KOIM4YECTBO M Ka4€CTBO OHYULLEHHBIX CTOYHBIX BO, cOpackiBaeMbIX B MPMHUMAIOLLUIA BOAOEM UITW HA MITOLWLaAKY;
- KOIMM4YECTBO M Ka4eCTBO YTUINN3UPYEMbIX UIU NOBTOPHO NCMOSb3YEMbIX OCTATKOB OT CTOYHbIX BOS;

- Apyrvie BO3AeNCTBMS Ha OKPYXXatOLLYIo cpefy B pe3yrbTaTte yTUNn3aummn/NnoBTOPHOro CMoSb30BaHUs O4MLLLEHHbIX

CTOYHBIX BOA U OTXOA0B (HanpuMep, 3anaxu, nbifb, WyM).
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Mpwunoxenne F
(cnpaBoyvHoOe)

MpuMep cxeMbl onpeaeneHUst cTeneHn AO0CTOBEPHOCTU ANA CUCTEM nokasatenen AesATeNbHOCTU

KavecTBo BBOAWMBIX A8HHbIX JOIKHO OLEHMBATBCA C TOHYKM 3PEHN S HAAEKHOCTY UCTOYHMKE U TOYHOCTM AaHHbIX. OT
HaEXHOCTN UCTOYHWUKA 3aBUCUT HANMYNe HETOYHOCTEN M HAAEXHOCTb AaHHbIX, T.€. CTeMNeHb, B KOTOPON MCTOYHUK AaHHbIX
AaeT nocrnefoBaTenbHble, CTabunbHbIE M eanHbIE Pe3ybTaTbl N0 NOBTOPSIOWMMCS HAaGM0gEHUSIM UMK U3MEPEHUAM MPW
Tex xe ycrnoBusix. OT TOYHOCTM 3aBUCUT Hannuue oLIMGOK B UBMEPEHNSX MPY NONYHEHUN BLIXOAHBIX AaHHbIX.

MpumMmevyaHune 1—HWoOQHO CPEACTBO UBMEPEHUS HE FBMAETCH COBEPLUEHHO TOYHBLIM, N HEKOTOpbIe AaHHble
[0S UCNONb30BaHWUS B OLEHKE MoKasarernemn AeAaTenbsHOCTU MOryT 6bITb MonyYeHbl MeHee TOUHbIMY METOOaMM.

MpumevyaHue 2—Hacrapble JaHHble MOXHO ONUPaTBLCS MPU OTOOPaKEHUN TEKYLLIETO COCTOSHUS aKTVBOB.

MpakTyka noKkasbiBaeT, 4To BoobLLe NpoBangepb! AaHHbIX He 06nagatoT nogpobHON nHdopMaLmen 0 HaAeXXHOCTU U
TOYHOCTM, HO MOTYT NPeAOCTaBUTb OGOCHOBAHHbIE OLIEHOYHbIE AAHHbIE, €CNU NMPUHAT LWWPOKUIA AnanasoH AaHHbIX. Mpu-
Mep BO3MOXHOW TOMHOCTU AnanasoHa AaHHbIX NnpeacTaBneH B Tabnuue F.1.

Tab6nwuuya F.1—Tpumep guanasoHoOB TOYHOCTU AaHHbLIX

[unana3oH TovHocTH, % ConyTcTBytoLLas NOTPELLHOCTD
0—5 PaBHa + 5 % unu mexee
5—20 Bbiwe yem £ 5 %, Ho paBHa + 20 % vnu meHee
20—50 Boiwe yem + 20 %, Ho paBHa + 50 % wnu meHee
> 50 Bbiwe vem + 50 %

Mpymep BO3MOXHbIX QUaNa3oHOB Mo HaAEeXHOCTU UCTOYHUKA NpUBEAeH B Tabnuue F.2.

Tab6nwuuya F.2—Tlpumep guanasoHOB HAAEXHOCTN UCTOUHUKA [AHHBIX

OuvanasoH

OnpenenexHue
HaaeXHOCTH

KKk

NCTOYHMKM AaHHBIX C BBICOKOM CTEMNEHbI0 HAAEXHOCTU: AaHHbLIE, OCHOBAHHbIE HA KAYECTBEHHbIX 3anu-
cAX, Npoueaypax, UCCNeoBaHNAX UN aHanuae, KOTOpble Haanexalmm o6pasom 3a10KyMeHTUPOBa-
Hbl M NPU3HAHBI NYHLWKUMK 4OCTYNHBIMU METOAAMM OLIEHKM

*%

NCTOUHUK OTHOCUTENBHO HAAEXHbBIX AAHHbIX: CTENEHb HAAEXHOCTU HMXKE YeM ***, HO BbllLe YeM™

NCTOUHUK HEHaAEeXHbIX AAaHHBIX: A4aHHbIE, OCHOBAHHbIE HA SKCTPaNoOMNsALUKM, NOMYYEHHOH M3 orpaHun-
YeHHbIX HAAEXHbIX AAHHbIX UMM 0BOCHOBAHHBIX NPeLNONOKEeHUN

Mpumep — lMepemenHasn, usmepeHHasi c OUEHOYHOU nNozpewHocmbio + 12 % u nosryYeHHasi U3 UCMOYHUKA C
8bICOKOU CcmeneHblo HadexHocmu, 6Gydem Xxapakmepu3zosambcCsi CMeneHbLI0 G0CMO8EPHOCMU, PasHOU
[5% — 20 %***].

HagexHOCTb M TOYHOCTb UCTOYHUKA AAaHHbIX AOMKHbI OLLEHMBATbLCSA [AT151 KAXXA0N BBOAUMON Nepe MeHHOMN.

OyeBngHo, 4TO CTENEHb 4OCTOBEPHOCTHU, paBHas [0 % — 5 %***], MoXeT GbITb JOCTUIHYTa ANA HEKOTOPbIX BBOAW-
MbIX NEPEMEHHBIX, XOTS B LENOM ANSs KAXA0M NepeMeHHON OHa He AocTUXUMA. CucTeMam KOMMYHanNbHOro BogocHabxe-
HUs cnepyeTt CTPEMUTBCA K CTENeHN 4OCTOBEPHOCTU, PaBHOW MUHUMYM [5 % — 20 %**].

CTeneHb QOCTOBEPHOCTU MOXET OLEHUBATLCS TONBKO HENOCPEACTBEHHO ANA NepeMeHHbIX. Ha ocHoBaHuM aToro
OOIMKHA OLeHNBATBLCA TaKKe NOrPeLHOCTb OLEHKM Pe3yNbTUPYIOLLEro Nnokasatens AesTeNbHOCTU — KONUYECTBEHHO UNn
no kpanHew mepe kadecTeeHHO. KonuyectBeHHasi oueHka gomnxHa 6asmpoBaTtbcs Ha TEOpUM PacnpoCTPaHEHUS NOrpeLL-
HOCTU B COOTBETCTBUM C PyKOBOACTBOM MO BbIPaXXeHWI0 NOrpeLHocTn B uamepenunsax (GUM) [8].

CT1eneHb JOCTOBEPHOCTU MOXET OLLIEHMBATbLCS AN K&XX40M yCNyrm BogocHabXeHus u ans kaxgoro nokasatens. [ns
npoBegeHVsi CPaBHEHUI MeXAY YCnyramu cnegyeTt Hagnexalmm o6pa3om BeibpaTte CTENeHN JOCTOBEPHOCTU U NOCneno-
BaTeNbHO NPUMEHSITb UX.
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Mpunoxenne QA
(cnpaBouHoe)

CBefeHUs 0 COOTBETCTBUU CChINMOUYHLIX MeXAYHapOoAHLIX CTaHAApTOB
CCbINIOYHBIM HaLMOHanbHLIM cTaHaapTam Poccuiickoit ®egepauumn

Ta6nwuua A1

0O603Ha4eHne CCbINOYHOro CreneHb 06 SHUE U HAUMEHOBAHME COO
MeXayHapoHOro cTaHaapTa COOTBETCTBUS 03HavYeHUe U HaumeHoBaHu TBETCTBYIOLLIEro HAaUWMOHANLHOroO CTaHaapTa

NCO 5725-1:1994 IDT FOCT P UCO 5725-1—2002 «To4yHOCTb (NpaBWIbHOCTb U MNpeuu-
3MOHHOCTB) METOAOB W pe3ynbTaToB namepeHuii. Yactb 1. OCHOBHbIE No-
NOXeHWA U onpeaeneHns»

MNCO 9000:2005 IDT FOCT P NCO 9000—2008 «Cuctembl MeHeIKMeHTa KadyecTBa.
OCHOBHbIE MONOXEHUS U CNOBapb»

MCO 9001:2008 IDT FOCT P NCO 9001—2008 «Cuctembl MeHegXMeHTa kadecTBa. Tpe-
6oBaHusn»

MNCO 10002:2004 IDT FOCT P NCO 10002—2007 «MeHemKMeHT opraHmsaumn. YaoBnet-
BOPEHHOCTb NoTpebuTens. PykoBoACTBO MO yNpaBneHnio NpeTeH3nsaMn B
opraHu3auusix»

MNCO 14001:2004 IDT [OCT P UNCO 14001—2007 «Cucrembl 3KONOMMYECKOrO MEHEAKMEH-
Ta. TpeboBaHWs U PyKOBOACTBO MO NPUMEHEHUIO»

MCO 14031:1999 IDT FOCT P NCO 14031—2001 «YnpaBneHue OKpyxXawowewn cpeaon.
OuenuBaHue akonornyeckon achdekTneHocTn. O6wme TpeboBaHns»

NCO 24510:2007 IDT FOCT P NUCO 24510—2009 «[lesTenbHOCTb, CBSI3aHHas C ycryramu
NUTLEBOIO BOAOCHAGKEHUs yaaneHust CTOUHbIX Bog. PykoBoasiume yka-
3aHUS NO OLEHKE U YNYULWEHWIO YCIYTH, OKa3biBaeMoi NoTpebuTensim»

NCO 24512:2007 IDT FOCT P UCO 24512—2009 «[lesTenbHOCTb, CBSI3aHHaA C ycnyramm

NMMTLEBOIO BOAOCHaGXeHNA U yaaneHust CTouHbIX Bog,. PykoBogsawme yka-
3aHUsT NS MEHeAXKMEeHTa CUCTEM NUTLEBOIO BOAOCHADXKEHUA U OLEHKN
yCrnyr NUTLEBOrO BOAOCHAGXEHU»

BETCTBUA CTaHOApPTOB:

- IDT — ngeHTuuHble cTaHaapThbl.

MpuMeyaHue—B HacToswWwen Tabnvue NCnonbL3o0BaHo criegylowee YCrnoBHoe 0603Ha4YeHe CTeneHn CooT-
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