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Llenu v npuHumnel ctaHgapTusaunm B Poccuiickoin deaepaumm yctaHosneHsl deaepanbHbiM 3aKOHOM
oT 27 fekabpsi 2002 r. Ne 184-93 «O TEXHNYECKOM PerynMpoBaHnny, a npasuia npUMeHeHNs HauMoHaNbHbIX
ctaHgapToB Poccuiickoin ®egepaunm — FMOCT P 1.0—2004 «CtaHgapTusaums B Poccuiickoit degepauuu.
OCHOBHbIE NOMNOXeHNA»

CBeaeHUA o cTaHpapTe

1 PASPABOTAH OTKpbITbIM akuMoHepHbiM obliecTBoM «Bcepoccuitickuii HayuHo-uccnegoBaTesnb-
cKu NHETUTYT cepTudukaumm» (OAO «BHUUC»)

2 BHECEH TexHun4yeckum komnteToM no ctaHaapTusaumm TK 347 «Ycnyru Toprosnu U o6LwecTBeHHOro
nuTaHns»

3 YTBEPXIEH W BBEAEH B JEWCTBWE MMpukasom deaepanbHOro areHTcT8a no TeXHU4YECKOMY
perynupoBaHuio U MeTponorium oT 3 Hosibpst 2009 r. Ne 495-ct

4 B3AMEH 'OCT P 50764—95

UHbopMayusi 06 usMeHeHUsIX K HacmosiuieMy cmaHdapmy nybrukyemcsi 8 exe200Ho uzdasaemMom
UHGbopMayUOHHOM yKazamerne «HayuoHanbHbie cmaHdapmbiy, a mekcm U3MeHeHUl U rornpasok — & exe-
MecsYHO u3lasaeMbiX UHGOpMaUUOHHBIX yKkalamernsx «HauyuoHarnbHbie cmaHOapmebl». B cnydyae nepe-
cMompa (3aMeHbl) unu omMeHbl Hacmosieeo cmaHOapma coomsemcmsyowee yeedomneHue Gydem
onybruKoeaHo 8 exeMecsyHo u3dasaeMoM UHGOPMaUUOHHOM yKazamere «HayuoHanbHele cmaHdapmbly.
Coomeemcmsyrowjasi UHopmayusi, ysedomneHue U mekcmbl pa3Mewaromcesi makxe 6 UHghopMalUuoHHOU
cucmeme obujezo rnonb30eaHuss — Ha oghuyuansHom calime PedepasibHO20 a2eHMCcMea 1o MexXHUYeCKoMy
peaynuposaruro U Memposioauu 8 cemu VIHmepHem
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HacTosiwuit cTaHaapT He MOXeT BbiTb NOMHOCThIO UMK YACTUYHO BOCNPOM3BEEH, TUPAXKUPOBAH 1 pac-
NpocTpaHeH B KavecTse ouLManbHOro nsaaHus 6es paspelueHns deaepansHoro areHTCTsa rno TeXHUYeCcKo-
My PerynupoBaHuio 1 MeTPONormn
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HAUUWOHANBLHBLIAN CTAHOAPT POCCUUCKOWNW OSGEREPALUMUMNU

YCNYIru OBLWECTBEHHOIO MUTAHUA
O6wue Tpe6GoBaHUA

Public catering services. General requirements

DHara BeegeHns —2011— 01—01

1 O6nactb NnpuUMeHeHuA

Hacroswuit ctaHgapT ycTaHaBnuBaeT nepeyeHb yenyr o6LecTBEHHOro NUTaHns, oblume TpeboBaHus K
ycnyram, MeToAbl OLEeHKN KavecTBa yCryr.

CTtaHaapT pacnpocTpaHsieTcsl Ha Ycnyrn obLieCTBEHHOro MUTaHus, oKasblBaemble MpeanpusaTUSIMn
06LLEeCTBEHHOMO NUTaHWUA PUANYECKUX NUL, U UHAMBUAYANBbHBIX NpeanpuHUMaTenen (nanee — npeanpus-
TUS).

TpebosaHus 6esonacHoCcTH ycnyr obLIecTBEHHOro NUTaHnA Ana noTpebutenen cogepxarca B pasge-
ne 6.

2 HopmaTuBHbIe CCbINKN

B HacToslwem cTaHdapTe UCcnonb3oBaHbl HOPMaTUBHBIE CChINIKM Ha criedytolme cTaHaapThl:

FOCT P 50763—2007 Ycnyru obwectseHHoro nutanus. MNMpoaykuns obLIecTBEHHOTO NMTaHWs, pea-
nusyemas HaceneHuio. ObLwme TexHnYeckme yCnoBus

FOCT P 52113—2003 Ycnyru HaceneHuio. HomeHknatypa nokasatenei kayecTsa

FOCT 30602—97 /TOCT P 50647—94 O6uecTBeHHOEe NUTaHue. TepMUHbI U onpeaeneHnus

Mpumeyanune—ITlpu NonNb3oBaHMN HACTOSALWMM CTAHAAPTOM uenecoobpasHo NPOBEPUTL AENCTBUE CCbINOM-
HbIX CTaHAapPTOB B MHPOPMALIMOHHON cucTeme o6LWEro nonb3oBaHus — Ha oduumnanbHoOM cante PeaepanbHOro areHT-
CTBa M0 TEXHN4ECKOMY PErynmpoBaHnio 1 METPOIOTMK B ceTu IHTEPHET unu no exerogHo nsgasaemMomy MHGOpMaLMOHHO-
My ykasaTento «HauuoHanbHble CTaHAapPTbI», KOTOPbIN ONYBNMKOBaH NO COCTOAHUIO HA 1 AHBaps TeKywero roga, u no
COOTBETCTBYIOLLMM €XErogHo n3gaBaeMbiM MHPOPMALMOHHBIM yKa3aTensim, ony6nmkoBaHHLIM B Tekywem rogy. Ecnm ccbi-
MOYHBIN CTaHAAPT 3aMeHeH (M3MEHEH), TO NPV NONb30BAHMN HACTOSILUUM CTAHAAPTOM crneayeT PyKOBOACTBOBATLCA 3ame-
HAIOWMM (U3MEHEHHBIM) cTaHJapToM. Ecnv cebinoyHbIv cTaHaapT oTMeHeH 6e3 3ameHbl, TO NONOXEHNE, B KOTOPOM AaHa
CCbIIKa Ha Hero, MPUMEHSIETCA B YaCTyW, He 3aTparvBalolwen 3Ty CChInky.

3 TepMuHbI M onpeaeneHus

B HacTosilwem cTangapTe npumeHeHbl TepMuHbl o FTOCT 30602, a Taioke cnegytowme TepMUHbI € COOT-
BETCTBYIOLMMU ONpeaeneHnsaMu:

3.1 ycnyra o6LecTBeHHOro NUTaHUA: [leaTenbHOCTb UCNONHUTENS (NPeAnpUATUA 06LLEeCTBEHHOTO
MUTAHUS FOPUANYECKUX NUL, N MHAVMBMUAYarbHBIX NpegnpuHuMaTenein) no yaosneTBopeHuto notpebHocten
notpebuTens B NpoAyKLMn OGLLECTBEHHOIO MUTaHNSA, B CO3AAHUM YCROBUWIA ANA peanusauum u notpebneHus
npoayKuun o6LEeCTBEHHOTO MNWUTaHWS W MOKYNHbIX TOBapoB, B MNpoBedeHWM Jocyra W B ApYruX
[ONOMHUTENBHBIX YCryrax.

MpumeuyaHune— Yenyrm o6LECTBEHHONO NMUTAHWUS MOTYT OKa3biBaTbCA B MECTaX PaCMONOXeHUs! NPeanpusiTui
06LLECTBEHHOO NUTAHUS U B UHBIX MECTaX.

WU3paHne odmumansHoe
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3.2 npouecc o6cnyxuBaHus: COBOKYNHOCTb OMepaLid, BbINOHAEMbIX UCMIONHATENEM NP Henocpea-
CTBEHHOM KOHTaKTe ¢ noTpe6uTenieM yCnyr npu peanvsauuu v noTpebneHnn npoaykumm obLecTBeHHoro
MUTaHWA 1 opraHnsaLum gocyra.

3.3 ycnoBusa o6cnyxuBaHua: COBOKYMHOCTb (hakTopoB, BO3AENCTBYOLMX Ha NnoTpebuTensa B npo-
Liecce okasaHWs ycryru.

3.4 6esonacHoOCTb ycnyru: Komnnekc CBOWCTB ycnyru (npolecca), Npu KOTOPbIX OHa Noj BIUSHUEM
BHYTPEHHMX U BHELUHUX onacHbIX (BpedHbIX) (hakToOpoB OKasblBaeT BO3delicTBMe Ha noTpebuTens, He noa-
Bepras ero XusHb, 340POBbE U UMYLLECTBO PUCKY.

4 Bupbl ycnyr o6L,eCTBEHHOro NMTaHusA

4.1 Ycnyru obLwecTBeHHOro NuTaHna noapasaensioT:

- Ha ycnyru nuTaHus;

- YCNyru no N3roToBMeHWO NPOAYKLMN 0BLLECTBEHHOIO NUTaHNSA;

- YCnyru no opraHusauunm notpebneHns npogyKuum obLecTBEHHOro NUTaHWS U 06CNYXXUBAHULO;

- ycnyru no peanusaumm npoayKunm obLLeCTBEHHOTO NUTaHUA U NOKYNHBLIX TOBapOB;

- YCnyru no opraHusauuy gocyra, B TOM Yncne paserekatenbHble;

- MHOPMaLMOHHO-KOHCYNbTALMOHHbBIE (KOHCANTUHIOBLIE) YCRYTW;

- npoyne ycnyri obLecTBeHHOro NMTaHus.

4.2 Ycnyry nuTaHus npeacTasnsanT coboi YCnyri No M3roToBReHUo NpoayKumumn o6LLecTBeHHOro nuTa-
HWSA, CO3aHNI0 YCIOBWIA ANst peany3auunn 1 noTpebneHus Nnpoaykummn obwecTBeHHOro NUTaHUA U NOKYMHbIX
TOBapOB Ha NpeanpusATUSX 06LIECTBEHHOrO NUTaHUs!, @ Takke ¢ BO3MOXHOCTbIO NPeaoCTaBNeHUA yenyr no
opraHvsauum gocyra v apyrux AoNonNHATENbHLIX YCITyr.

4.3 Ycnyri no M3roToBreHUo Npoaykummn obLecTBEHHOro NUTaHUA BKNOYAOT U3roTOBEHWE NPoAYkK-
LU obLecTBEHHOrO NUTaHKs: nonycdabpukaTos, KyJMHApPHLIX U3genui, 6504, MyYHbIX KOHAUTEPCKUX U
GYNOYHbIX U3AENNIA, B TOM YMCHe MO 3akasaMm nNoTpebuteneit, B CIOKHOM UCMOMHEHUU, C AONONHUTENbHLIM
ohopMneHnem.

4.4 Ycnyrm no opraHusauun notpebneHna npoayKuMn oBLIEeCTBEHHOTo NUTaHWa U oBCnyXuMBaHUIO
BKIIHOYAOT:,

- opraHM3auuio NMTaHus U 0B6cnyXuBaHue pasnuyHbIX MeponpuUATUA (6aHkeToB, KOPNOPaTUBHLIX BEYe-
pOB, NPa3OHMKOB M Op.), B TOM YMCne Bble3gHoe 0bCcnyxusaHne (KemTepuHr);

- opraHusauuio NUTaHusa U obcnyXxuBaHue y4acTHUKOB KOHEPEHLMIN, CEMUHapOB, COBELLAHUA, B TOM
yncre BblesgHoe obenyxuBaHe (KeUTepuHr);

- opraHusauuio nuTaHus U obcnyxusaHue NnoTpedbuTenel B 30Hax oTAbIXa, Ha KyNbTYPHO-MACCOBbIX U
CNOPTUBHLIX MEPOMPUATUAX U T. A.;

- opraHusauuio noTpebneHus ankoronbHbIX U 6e3ankoronbHbBIX HANUTKOB HA MeCTe OKa3aHWus yCnyr,
BKItOMAA N3rOTOBMEHWNE KOKTEANEN, CBEXEOTKATLIX COKOB U APYrNX HANUTKOB COBCTBEHHOMO NPON3BOACTBA;

- obcnyxuBaHue notpebutenei B NyTn cneaoBaHUs NaccaXxMpeKoro XenesHoaopoXHOro, BOAHOMO U
BO34YLUHOro TpaHcnopTa;

- JocTaBKy NPOoAyKLnM 06 eCTBEHHOro NMTaHUA U o6cnyXuBaHue notpebuTenen Ha pabounx mectax u
Ha goMmy;

- JocTaBky NpoAyKuMu obLLeCTBEHHOro NUTaHUA No 3akasam NpoXusaloLwwmx n obenyxmsaHve B Home-
pax rocTUHUL, 1 APYrnX cpeacTBax pasMmelleHuns (pymM-cepBuc);

- opraH13aLmio paunMoHanbHOro KOMMIEKCHOro NMTaHna 4ns onpeaeneHHbIX KOHTUHIEHTOB NoTpebuTe-
nen.

4.5 Ycnyri no peanusauumn npogyKummn o6LLecTBEHHOro NMTaHUs BKIOYALoT:

- peanusaumio NpoayKLMM 06LLECTBEHHOTO NMTaHNA 1 NOKYMHBIX TOBApOB Ha BEIHOC U3 3ana npeanpust-
TUs 0OLECTBEHHOrO NUTAHWUS;

- peanusauuio NpoayKLMmn oBLLEeCTBEHHOrO MUTaHNS U NOKYMHbIX TOBApOB Yepes CTOoSbl 3aKka3oB, byde-
Thbl, OKHa pasfgavn u T. o.;

- peanusaumio NPoayKLn1 0BLLECTBEHHOrO MUTaHWUS U NOKYMHbLIX TOBAPOB BHE MPeAnpUsiTUsl, B TOM YnC-
ne B pasfaTovHbIX U AOTOTOBOYHLIX NPeanpuaTUAX obLLeCcTBEeHHOro NuTaHus, B neTHUX kadpe, dunnuanax,
mMarasvHax KynuHapumn 1 otaenax KynuHapuu;

- peanusauuio NpoayKuumn oBLLECTBEHHOrO NUTaHNA U MOKYNHBLIX TOBapoB B COGCTBEHHOW Menkopos-
HUYHOW ceTn (KNOCKW, NanaTkui, NaBUNbOHbI, CPEACTBA pa3BO3HOW 1 PA3HOCHOW TOProBnv 1 Np.);

2
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- peanusauuio NpoayKLMMU OBLLECTBEHHOMO NUTaHUA U NOKYMHbLIX TOBApOB Yepes PO3HUYHYH TOProByto
ceTb;

- KomnnekTauuio HabopoB NpoAyKUMN O6LLEeCTBEHHOrO NMMTaHUS U MOKYNHBLIX TOBApOB B AOPOry NoTpe-
6uTenam, B TOM yucre Typuctam Ans CaMOCTOATENbHOMO NPUTrOTOBIIEHUSI.

4.6 Ycnyr no opraHusaumu gocyra, B TOM Yncne pasefekarerbHble, BKHOYaloT:

- opraHusaumio My3blKanbHOro U pa3BfnekaTenbHOro (aHUMaLUOHHOTO) 06CRYXNBAHUS;

- opraHusaumio NpoBeAeHUs KOHUEepTOoB, NporpaMm BapbeTe U Buaeonporpamm v np.;

- npegocTasrieHne NoTpebutensam MysbikanbHOro, passneKkaTenbHOro (aHUMaUUOHHOMO) U TeneBu3n-
OHHOrO CONPOBOXAEHUS;

- YCNyrn Ans opraHusaumu npouecca KypeHus (KanbsiHbl, curapbl, curapetbl, CNYKW, 3axKuranku,
nenenbHUUbI);

- npepocTaBneHve NoTpebuTensam npeccol (raseT, XXypHanoB);

- npegocTasneHne noTpebuTensm CrnopTUBHBLIX HACTOMbHBLIX UIP, UFPOBLIX aBTOMATOB, B TOM YUCne
AeTAM Mnajuwero Bo3pacTa B AeTCKUX UFPOBbIX KOMHaTaXx;

- opraHusaumio AeTCKUX UrPOoBbIX KOMHAT ANs AeTel Mnagwero sospacTa.

4.7 NHdbopMauNOHHO-KOHCYMbTaUMOHHBIE (KOHCANTUHIOBLIE) YCAYIN BKIHOYAIOT:

- KOHCYNbTaLumM cneumanucToB No U3rotosneHuo, ohopmneHuto, nogave npoaykumm obLecTBeHHOro
MUTaHUA U CEPBUPOBKE CTONa;

- KOHCynbTaLuM CNeLuanucToB No opraHn3aLMmn QUeTUHECKoro NUTaHNa Npu pasnuyHbIX 3a6oneBaHUaXx;

- KOHCYNbTauuu cneumManucToB no Noag6opy BUH W ankorofbHOW NPOAYKUUN;

- KOHCYNnbTauun cneuyManucTos no noadbopy Tabaka n TabauHom NnpoayKumu;

- TPEHWHr1 NepcoHana NpeanpuaATUA NUTaHUS;

- opraHuzaumio obyyeHns KySIMHapHOMY MacTepCTBY;

- opraHuzaumio BbICTaBOK MHAYCTPUN NUTaHNUA U y4acTue B BbiCTaBKax.

4.8 lMpouue ycnyrn obLUeCTBEHHOTO NUTAHUA BKIOYAIOT:
6poHMpoBaHWe MecT B 3anax NpeanpuaTuA obLLecTBEHHOTO NUTaHUS NO 3akasam noTpebuTtenen;

- Mpodaxy TanoHOB No peann3auumn paumoHos NUTaHUA (BU3Hec-NaHuu, nanun, 6paHum n 1. n.);

- YCNyru nosapa, KoHauTepa Ha aomy;

- ycnyrun ocduumanTta, 6apmeHa ans obcnyxmBaHvsa Ha AOMY;

- npokat cTtonosoro 6enbs, nocyabl, Npubopos, nepeaBMKHOTO (MODULHOIO) KyXoHHOro obopyaoBa-
HWUS1 U MHBEHTapS;

- MpoJaxy LBeToB, CYBEHUPOB U COMYTCTBYIOLMX TOBapOB;

- npegocTasneHne naphoMepun, CPeacTs MMYHOW MMrMeHbl, NPUHaANEXHOCTEN ANs YUCTKN oaexabl,
obyBu 1 np..;,

- YMaxkoBKy NpoAyKuun obLlecTBEHHOro NMTaHus, ocTaBLLeincs nocrne obcnyxusaHus, 4ns notpebure-
nem;

- YNakoBKy NpoAyKuuM obLLEeCTBEHHOrO NUTaHusi, NpuobpeTeHHON Ha NpeanpusTUK;

- npegocTaBneHne notpedbutensam TenedoHHON U PaKCUMUITLHOW CBA3M Ha NPeanpUsTAn;

- npegocTasnexHne MHtepHeT-CBA3M;

- npegocTasneHne ycrnoBuin 4ns 3apsiaku MoBunbHbIX TenedoHOB U NepeHOCHbIX NepCOoHarnbHbIX KOM-
NbloTepoB (HOYTOYKOB);

- rapaHTupoBaHHOE XpaHeHue NMYHbIX Belei noTpebutenei (BepxHen oaexabl, CYMOK);

- BbI30OB Takcw No 3akasy (npocbbe) noTpedbutens;

- npegocTasneHne opraHM3oBaHHOW OXpaHSEMOWN CTOsIHKM A aBToMobunen notpebutenei Ha Tep-
pUTOPUK NPEeANPUATUS;

- opraHusaumio 4OCTaBku NPOAYKLMM OBLEeCTBEHHOMo NMUTaHUA.

4.8.1 Yecnyrn no opraHMsauum 40CTaBku NpoayKuun o6LLeCTBEHHOMo NUTaHUS! BKIIOYaloT:

- [ocTaBKy nNpoaykuuy obLecTBEHHOro NMTaHKA No 3akasam notpebuTtenein, B ToM uncne B oduc, Ha
paboune mecTa, Ha AoMm;

- AocTaBKy NpoAyKuMu O6LLIEeCTBEHHOro MUTaHWUS K XXenesHoAOPOXHOMY, BOAHOMY W BO3AYLUHOMY
TpaHCNopTy Ana NoTpebneHns B NyTv crie4oBaHus;

- [ocCTaBKy NpoAyKuMn oBLIEeCTBEHHOro NUTaHWUs B MarasvHbl KynMHapum u oTaenbl KynuHapuu, Ha
npeanpusaTUA PO3HUYHON TOProBMMY, B MENIKOPO3HUYHYIO CeTb.

4.9 MNepeyeHb ycnyr obLECTBEHHOrO MMTaHUS MOXeT ObITh paclunpeH B 3aBUCMMOCTU OT BuAa npea-
npuaTuA, cneundukn obcnyxMBaemMoro KOHTUHreHTa noTpebutenei.
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5 O6wme TpeboBaHMA K ycryraMm ooLEeCTBEHHOro NUTaHusi

5.1 HomeHknartypa nokasarenen kayectsa ycnyr yctaHasnmsaetcsi no FOCT P 52113 ¢ yyeTom ycno-
BWI oKkasaHua ycnyr obLecTBEeHHOro NUTaHus.

5.2 Kputepuem kavecTBa okasaHWsa yCryr siBNSIETCS yPOBEHb YCNyr.

5.3 Ycnyru obLecTBeHHOro NUTaHNS QOMMKHbI 0TBeYaTh criedyownm obLwmMm TpeGoBaHnaM:

- couuanbHON aapecHoCTH;

- (pyHKLMOHAMNbHON NPUroaHOCTU;

- BesonacHocTy;

- 9ProOHOMUYHOCTU;

- 9CTETUYHOCTY;

- UMHOPMAaTUBHOCTY;

- rmbkocTun.

5.3.1 TpeboBaHue coLmnanbHON agpecHOCTN yCryr npedycmaTtpusaet:

- obecnevyeHHOCTb ycnyramu obLLECTBEHHOro NMTaHUA U AOCTYNHOCTL Ans noTpebuTenei pasnu4HbIX
KaTeropum;

- COOTBETCTBUE YCIYr OXnaaHUsaM noTpebutenen, BkNoYas acCopTUMEHT npeanaraeMoi NpoayKuuu,
mMeToA 1 hopMy 06cnyxuBaHus, npodeccuoHanbHeIn yposeHb 0BCnyKuUBatoLLEro nepcoHarna, HoMeHKNaTypy
oKasblBaeMbIX YCyr;

- Hanu4ue B Npasunax obcnyxuBaHns onpeaeneHHbIX NbroT U YCNoBUA ANs NPUOPUTETHBLIX KaTeropui
notpebutenen (aeTu, Noan ¢ orpaHUYeHHbIMN PUINYECKUMA BOSMOXHOCTSIMMU U Ap.).

5.3.2 TpebosaHue dyHKLMOHANBLHON NPUroQHOCTU YCNYr NpedycMaTpuBaeT:

- TOYHOCTb N CBOEBPEMEHHOCTb OKasaHWA YCnyr, BkMwo4vasa cobniogeHne yCTaHOBMEHHOTO pexuMma
paboTbl NpeanpuaTKs, cobniogeHne acCopTUMEHTHOTO NepeYHsa peanusyemeix 6ntoa, u3aenuin U HaNnUTKOB,
COOTBETCTBUE BPEMEHUN OKa3aHWUsa YCyr, BpeMeHW OXuaaHua 3akasa, o6cnyxuBaHusa noTpebutenei n np.;

- obecneyeHune ycrosuii Ans Beibopa noTpebutenemM ycnyr pasnmyHbiX BULOB;

- cooTBeTCTBME obcnyxusatoLLero nepcoHana npogeccuoHansHOMY Ha3HauYeHWUo, B TOM YUCHe KOM-
NeTeHTHOCTb U KBanudukauusi nepcoHana, ymeHune obuarbes ¢ notpebutenamm, s3HaHne U cobnogeHne npo-
eccuoHarnsHoN 3TUKM NOBeAEHUSA.

Yenyrn o6LwecTBEHHOro NUTaHWA, okasbiBaeMble NoTpebuTensm, no cpokam u ycnoeuam obcnyxuea-
HUs1 JOIKHBI COOTBETCTBOBATb TPeBOBaHWUSIM HOPMAaTUBHBIX M TEXHUHYECKUX JOKYMEHTOB Ha YCNYrn KOHKpeT-
HOro BUAa, YCNoBUAM AOroBopoB 06 okasaHUW YCIyr UMW YCIIOBUSIM 3aka3a Ha okasaHue YCRyr corfiacHo
AeNCTBYIOWMM Npasunam okaszaHua ycnyr [1].

5.3.3 TpebosaHua 6esonacHocTu ycnyr ans notpebuTenein uanoxeHsl B pasaene 6.

5.3.4 TpeboBaHne 3proHOMWYHOCTM YCIYr XapakTepusyeT COOTBETCTBUE YCMOBUIA 06CNYyXUBaHUA U
npuMeHAeMbIX B npoLiecce obcnyxuneaHus me6enu, 060pyaoBaHnsl TMIMEHUYECKAM, aHTPOMOMETPUYECKUM 1
PU3NoNOrM4ecKnM BOIMOXHOCTAM NoTpebutenein. CobniogeHue TpeboBaHusa aproHoMu4HOCTU obecneynBa-
eT KOMOPTHOCTb 06CNYXMBAHUS 1 CNOCOBCTBYET COXPaHEHNIO 340pOBbs NOTpebuTenei.

5.3.5 TpeboBaHWe 3CTETUMHOCTU YCIYT XapakTepusyeT CTUNeBoe eAMHCTBO, rApMOHUYHOCTL Au3aliHa
nomelleHUn ansa notpebutenei 1 ycnosuit o6enykuBaHusA, B TOM YACHe BHELIHUA BUA nepcoHana, odop-
MIeHWe MeHto, CepBUPOBKY cTona, opopmneHne u nogady 6miog 1 HanUTKoB 1 np.

5.3.6 TpebosaHue nHbOpMaTUBHOCTM YCNyr npegnonaraeT NosIHOe, AOCTOBEPHOE N CBOEBPEMEHHOEe
nHbopMuposaHne notTpebutens o060 Bcex NpegocTaBnseMblX ycryrax B 3ane U BHe 3ana npeanpuaTus,
obecneunBatoLlee BOIMOXHOCTb UX NPaBUNBLHOTO BeIGOpa, a Takke uHopMaLumio 06 U3roToBNAeMon u pea-
nuayemon npoaykumn obLLecTBEHHOro NUTaHus cornacHo [1].

WHcbopmauuio 06 ycnyrax AoBoasT A0 cBefeHUs noTpebuTteneil B HarnmsaHoOW M AocTynHon copme
nocpeacTsomM opopmneHnsa MHOPMaLMOHHBIX CTEHAO0B UK Nanok AN notpebutenei, B MeH0, NPerAcKypaH-
Tax UM UHBIMKU cnocobamu, NPUHATEIMA UCTIONHUTENEM YCRYT.

TpebosaHvue nHbOPMATUBHOCTU NpeanonaraeT NpUMeHeHue pasHooOpasHbIX BUAOB COBPEMEHHOMN
peknambl.

5.3.7 Ycnyrn obuwecTBeHHOro NUTaHUs AOMKHBI COOTBETCTBOBaTb TpeboBaHuio rmbkocTU, KoTopoe
XapakTepuayeT cnocobHOCTb yCnyr USMEHSITLCS B COOTBETCTBUN C U3MEHSIIOLLMMUCS TpeboBaHusIMA 1 ycro-
BUAMMU.
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6 TpeboBaHMA 6e30NacHOCTM yCnyr o6LWeCcTBEeHHOro NMTaHus

6.1 Mpwu okazaHnmn ycnyr obLecTBEHHOIo MMTaHWs Ha NpeanpuaTUaAX 06LLECTBEHHOMO MUTaHWS JOTKHbI
obecneunBaTbcsa 6e30nacHble YCoBUSA A5 XKU3HA U 300POBbA NoTpebuteneil, COXpaHHOCTb X MMYLLLECTBA,
cobnogaTbcsa AeNCTBYOLWME NMPaBuUia oKkasaHns ycnyr obLwecTBEHHOro NMTaHusl, yCTaHOBNEeHHbIE HOpMaTMB-
HbIMM NpaBoBbIMU akTamn Poccuinckon ®egepavmm [1], n TpeboBaHNs HOPpMAaTUBHBIX AOKYMEHTOB heepanb-
HbIX OPraHoB UCMOMHUTENBLHON BMacTu B YacTu 6e3onacHocTn®.

6.2 Mpoaykuma obLecTBEHHOro NUTaHWA AOoMKHa cooTBeTcTBOBaTh TpebosaHnam MOCT P 50763 n
OPYTMX HOPMaTUBHBLIX U TEXHUYECKUX OOKYMEHTOB Ha MPOAYKLMIO KOHKPETHbIX BMAOB Mpu cobnwogeHun
OENCTBYIOLLMX CaHUTapHO-3MMAEMUONIOrMYECKX NpaBui ANnst NPeanpusaTuin obLecTBEHHOro NuTaHus [2].

6.3 MepcoHan npeanpuaATUin oBLECTBEHHOrO NUTAHUA AOMKeH ObiTb NOAroTOBMEH K AEWCTBUSIM B
ype3sBblyaliHblX 06CcTOATENLCTBAX.

6.4 Mpwu okazaHnmn ycnyr obLIecTBEHHOro MMTaHWs Ha NpeanpuaTUaX o6LLEeCTBEHHOMO MUTaHNS JOMKHbI
obecneunBaTtbesl TpeboBaHUS OXpaHbl OKpYXalolen cpedbl, B TOM YuChe K TeppUTOPUMN, TEXHUYECKOMY
COCTOSIHUIO U COAEPXKaHMI0 MOMELLEHNA, BEHTUMAUNN, BOAOCHAOXEHWIO, KaHannsaumm 1 apyrum cgaktopam
COrNacHo NOJOXeHUAM HaLMoHanbHbIX cTaHaapToB cuctembl 6ezonacHocTy Tpyaa (CET).

TexHonormyeckunin NpoLecc NPOM3BOACTBa NPOAYKLMU 0OLLECTBEHHOIO NUTaHNS He A0IMKEH OKasbiBaTb
HeraTMBHOMO BO3OENCTBUS HA OKpYXaloLWyto cpeay.

7 MeToabl OLEHKN U KOHTpONA KayecTBa ycnyr o0LWecTBeHHOro NUTaHNA

7.1 [Ons oLueHKN 1 KOHTPOMA KavyecTBa yCryr obLecTBEHHOro NMTaHWS UCMOMb3YOT cneayoLne OCHOB-
Hble MeToAbl:

- 9KCMEPTHBLIA — ONPOC U aHKeTUPOBaHWE WCMONMHUTENen B cepe ycnyr obLEeCTBEHHOMO MUTaHNS,
OLeHKY pe3ynbTaToB onpoca (aHKeTUpoBaHUS);

- COLMOSIOrMYECKNA — OMNPOC UM UHTEPBLIOUPOBaHKe NoTpebutenen ycnyr obLecTBeHHOro NUTaHus,
OLeHKY pe3ynbTaToB onpoca (MHTEePBbIOUPOBaHNS).

7.2 OueHKy 1 KOHTPOIb NPOAYKLUN OBLLIECTBEHHOrO MMTaHWSA Kak pe3yrbTaTta okasaHusi yenyr obuecT-
BEHHOTO MUTaHMS OCYLLECTBSIIOT C MOMOLLbIO OPraHonenTUYeckoro U MHCTPYMEeHTanbHbBIX (nabopaTopHbIX)
meToaoB cornacHo MOCT P 50763, pasagen 5 (5.16—5.19) n pasgen 8.

* [lo BBeAeHUs1 COOTBETCTBYIOLLNX HOPMATUBHbIX MPABOBLIX akTOB Poccuiickon Pegepaunm — caHWTapHoO-annae-
MUOMOTMYECKUX HOPM W NPaBw, yTBEPXKAEHHbIX B YCTAHOBMEHHOM nopsiake [2].
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[2] CM 2.3.6.1079—01

BuGnuorpadusn

MpaBuna okasaHus ycnyr o6WecTBEHHOrO NUTaHWs, YTBEPXAeHb! NocTaHoOBNeHneM paeu-
TenbcTBa Poccuiickon Pepepauum ot 15.08.1997 r. Ne 1036 ¢ n1aMeHeHMAMM U AONONHEHNSIMU

CaHnTapHo-3nuaemMunonormieckue npaeuna u HopmMatuebl. CaHNTapHO-3Nnae MUOIOTMYECKUe
TpeboBaHUs K opraHm3auunsiM o6LLECTBEHHOIO MUTaHWS, M3roTOBINEHMIO U 060POTOCNOCOBHOCTU
B HUX NULLEBbIX NPOAYKTOB M NPOAOBONBCTBEHHOIO ChiPbsl C UBMEHEHUSIMU 1 AOMNONHEHUSIMA
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