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MpeaucnoBue

Lienv v npyvHUMNb6I cTaHaapTUaaummu B Poccuiickoi deaepauym yctaHoBreHbl PenepanbHbIM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-®3 «O TexHW4eCKOM perynvpoBaHUM», a NpaBuiia NPYMeHeHWA HaLMOHAMbHbIX
craHgaptoB Poccuiickoii ®epepauvm — FOCT P 1.0—2004 «CraHgaptmaauusi B Poccuiickon ®Pepepauyn.
OCHOBHbIE NONOXEHNs»

CeeneHus o cTaHpapTe

1 NOArOTOBNEH TexHn4eckrM KOMUTETOM MO cTaHaapTuaauum TK 125 «Ctatuctmyeckue MeToakl B
yrpaBfeHUn Ka4ecTBOM NpoayKuum», Accoumaumein no ceptndmkaumm «Pycckmin Peructp», OAO «HULL KO»,
OAO «ABTOBA3», 3A0 «AUL»

2 BHECEH TexHn4eckum koMuTeToM no cTaHaaptusaumm TK 125 «Ctatuctuueckue Metoael B yrnpas-
JIeHUW Ka4eCTBOM MPOAYKLMM»

3 YTBEPXXOEH W BBEAEH B JEWCTBUE [Mpukasom denepanbHOro areHTCTBa MO TEXHUYECKOMY
perynvpoBaHuio 1 metpornoruu ot 11 nionsa 2005 r. Ne 188-cr

4 BBE[EH BIEPBbIE

UHpopmayusi 06 U3MEHeHUsIX K HacmosiuieMy cmaHOapmy nybriukyemcs: 8 exe200Ho usdasaeMoM
UHGhOpMayUOHHOM yKa3amere «HauuoHansHbie cmaHO0apmbi», @ MeKCM U3MeHeHuUl U Tornpasok — 8 exxemMe-
CSIYHO U30asaeMbiX UHGhOpMaUUOHHbIX yKkadamersix «HayuoHanbHbie cmaHO0apmsi». B criyyae nepecMompa
(3ameHsi) unu ommMmeHb! Hacmosiu,eeo cmaHGapma coomegemcmeylouwjee ysedomiieHue 6ydem ornybrukogaHo
8 eXemecsHHO u3dasaeMoM UHGhOPMAaUUOHHOM ykaldamersie «HayuoHanbHbie cmaHOapmbly. Coomeemcm-
gyrowiasi uHghopmayusi, yseOoMIIeHUe U MeKCcmb! pa3mMelaromes maioke 8 UHghopmMayuoHHol cucmeme obuje-
20 ronb308aHUsl — Ha oOchuyuansHoM calime HayuoHanbHo20 opeaHa Pocculickold ®edepayuu o
cmaxOapmu3sayuu 8 cemu VirmepHem

© CrangapTtuHdopM, 2005

HacTtoswumi ctaHgapT He MOXeT BbITb NMOTHOCTLIO UMW YacTWYHO BOCTPOU3BEAEH, TMPaXXMPOBaH W pac-
MPOCTpaHeH B kKavyecTBe ouuMansHOro uanaHus Ha Tepputopun Poccuiickorn defepaumm Ges paspelueHus
defiepanLHOro areHTCTBa Mo TEXHUYECKOMY PerynmpoBaHuIo Y METPOIIoru
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BBeneHue

HacTrosiumii ctaHAapT ycTaHaBnuBaeT npoueaypy OLeHKkn cuctem MeHeaxmeHTa kavectea (CMK) npea-
npusTMiA aBToMoBMnecTpoeHust Ha cooteeTcTene TpebosaHnsim FTOCT P 51814.1—2004 «CuctemMbl MeHemK-
MeHTa KadyecTBa B aBTOMoOunecTtpoeHun. Ocobble TpeboBaHMsi MO MPYMEHEHUIO cTaHaapTa
FOCT P NCO 9001—2001 B aBTOMOSMINBHOM NPOMBILLIIEHHOCTN 1 OpraHWU3aLusiX, MPOU3BOASALLNX COOTBETCT-
BYIOLLIE 3anacHbIe YacTu».

B cTraHpapte npefcTaBneHbl ABa MeToaa oueHkm CMK: meTon «ga/HeT» u meton «6annos».

OTmeveHa HeOGXOAMMOCTb MCMNONb30BaHWSA NpoLieccHoro ayavTa npu oueHke CMK.

MpviBeaeH BOMPOCHWUK (YEK-NUCT), COCTaBIIeHHbI Ha ocHoBe TpebosaHuii FTOCT P 51814.1, koTopbIv
[OMKeH NCMomnb3oBaTbCsA ayaAMTOpPamM1 NPU COCTaBNEHUN BONPOCHUKOB ANt KOHKPETHbIX obracTen ayaura.

B npunoxeHvu npeacTaBrieHbl pekomeHayemMble hopMbl 6rnaHkos no oueHke CMK.

MeTogornorus, usrioXeHHas B cTaHapTe, COrmacyeTcs ¢ MeXayHapoaHbIMKU CTaHdapTaMu B o6nactu
MeHeMKMeHTa KauecTea CO 9000:2000, MCO 9004:2000 n UCO/TY 16949:2002.



rOCT P 51814.7—2005

HALUMWOHANBHBIA CTAHAOAPT POCCUUCKOWN ®OEQREPALMUMN

CucTeMbl MeHe)KMeHTa KauecTBa B aBTOMobunectpoeHuun
OLEHKA CUCTEM MEHEOQXXMEHTA KAYECTBA

Management quality systems for automotive industry.
Management quality systems analysis

Dara BBegeHun — 2005—09—01

1 O6nactb npumeHeHus

HacTosiumin craHaapT npuMensietcst ansi oueHkn CMK npeanpusituie (opraHmaaumin) asomobunecTpoe-
HWS Ha cooTBeTcTBUE TpeboBaHusm FOCT P 51814.1.

HacTosiLumin cTaHAapT MOXET MCMOSE30BaTLCA B PasnMYHbIX CUTyaLMsX B 3aBUCMMOCTU OT MHTepecoB
noTpeduTens 1 opraHnsauum:

- npv aygvTe (NpoBepke) NepBoi CTOPOHOW, T. €. Npu BHyTpeHHem ayavwte CMK vnm npu camooLieHke
opraHusaumeii csoert CMK;

- Npu ayouTe (NpoBepke) BTOPO CTOPOHOW, T. ©. NPpK OLieHKe noTpebuTeriem AeiicTBWiA opraHvsauum, B
T. 4. NpM OLIeHKe OpraHv3aLen NoCTaBLLMKOB MO BCEM BOMPOCAM MOMHOCTLIO UMM YaCTUHHO, BKITIOYAs OLIEHKY
MOTEeHLManbHbIX NOCTaBLUMKOB;

- Npu ayauTe (NpoBepke) TpeTbel CTOPOHOW, T. e. npu ceptudmkaumun CMK opraHusaumm opraHoM no
ceptudukaumm CMK.

2 HopmaTuBHbIE CChINKU

B HacTosiLLeM CTaHaapTe UCNOoNb30BaHbI CChINKU Ha Crieflylolume CTaHaapThbi:

FOCT P MCO 9000—2001 CucTtembl MeHemkMeHTa kavecTBa. OCHOBHLIE NONOXEHUS U CNoBapb

rOCT P UCO 9001—2001 CwcreMbl MeHemkMeHTa kavecTBa. Tpe6osaHus

FOCT P UCO 9004—2001 CwucTeMbl MeHemKMeHTa KavecTBa. PekomeHpauum no ynyulieHuio aes-
TENbHOCTM

FOCT P UCO/M3K 17025—2000 O6Lume TpeGoBaHUS K KOMMETEHTHOCTM UCNbITATeSbHbIX U Kanubpo-
BOMHbIX NabopaTopuit

FOCT P NCO 19011—2003 PykoBoasiune ykasaHWs Mo ayauTy CUCTEM MeHeMKMeHTa KavecTsa
Wvnu cUCTeM 3KONOrMUYECcKkoro MeHemKMeHTa

FOCT P 51814.1—2004 CucreMbl MeHeoKMeHTa KayecTBa B aBTOMoGunecTpoeHun. Ocobbie Tpe6o-
BaHUs no npumenenuio FOCT P MCO 9001—2001 B aBTOMOGMIbHOWM NPOMBILLNIEHHOCTV W OpraHu3aumsix,
NPOU3BOASALLMX COOTBETCTBYHOLLME 3arnacHbIe 4acTu

FrOCT P 51814.2—2001 CucreMbl kadecTBa B aBToMoGunecTpoeHnn. Metoa aHanusa BWAOB U NO-
CreacTBUM NOTeHUMasbHLIX AeeKToB

FOCT P 51814.3—2001 CucreMbl KavecTBa B aBTOMOGUNecTpoeHun. Metoabl CTaTUCTMUYECKOro yn-
paBreHvs npoleccamu

FOCT P 51814.4—2004 CucTeMbl MEHeMKMeEHTa kayecTsa B asTomobunectpoeHun. Onobpenne npo-
M3BOACTBA aBTOMOGMIILHBIX KOMIOHEHTOB

FOCT P 51814.5—2005 CucTeMbl MeHeDKMeHTa KauecTBa B aBTOMOOMNECTPoeHN. AHanuM3 namepu-
TenbHbIX N KOHTPOSIEHBIX MPOLIECCOB

FOCT P 51814.6—2005 CucTembl MEHeKMEHTa KaueCcTBa B aBTOMOOUINecTpoeHnn. MeHeDKMeHT ka-
4ecTBa Npv NNaHUpoBaHUW, pa3paboTke U NOAFOTOBKE NPOU3BOACTBA aBTOMOGMITLHBLIX KOMIMOHEHTOB

UspaHue ocbmumansHoe
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N puMeyaHue— MNpy NONb3OBaHUM HACTOSILLIUM CTaHAAPTOM Lieniecoob6pasHO NPOBEpUTL AeCTBUE CChINoY-
HbIX CTaHAAPTOB B MH(OPMALMOHHON cUCTEME OOLLIEro NOMNL30BaHUA — Ha oduLManbHOM CaiiTe HauuoHanbHOro opraHa
Poccuiickoit ®epepaumm nNo craHaaptTMsaumm B ceTv MHTepHET WUNU No eXerogHo usaaBaeMoMy WH(OPMaLIUOHHOMY
ykasatenio «HauuoHanbHble CTaHAAPTbI», KOTOPbIA OMYGNMKOBaH NO COCTOSIHUIO Ha 1 AHBApA TeKyllero roaa, U no cooT-
BETCTBYIOLLUM €XEMECAYHO U3JaBaeMbiM MH(OPMaLIMOHHLIM yKa3aTensaM, onybnmkoBaHHbIM B TeKylliem roay. Ecnm cobi-
JIOYHLIA CTaHAAPT 3aMeHeH (M3MeHeH), TO MpW NONL30BaHUM HACTOSLIMM CTaHOAPTOM chneayeT pPyKOBOACTBOBATLCH
3aMEHEHHbIM (M3MEHEHHbIM) CTaHAapTOM. Ecnmn ccbinoyHbI cTaHAapT oTMeHeH 6e3 3aMeHbl, TO NoNoXeHue, B KOTOPOM
AaHa CCbifika Ha Hero, NPUMEHNAETCA B YacTK, He 3aTparBaloLLEii 3Ty CChINKy.

3 TepmuHbl U onpegeneHusn

B HacTosiLem craHaapTe npumeHeHbl TepmuHil o FOCT P UCO 9000, NOCT P 51814.1, a Takke crne-
OYIOLLVIA TEPMUH C COOTBETCTBYIOLLUM onpeneneHneM:

MOHMTOPMHI: HenpepbiBHOE HabnioaeHne ¢ arieMeHTaMy U3MepeHuii C NocreayioLUM aHanNu3oM, OLieH-
KOW 1, BO3MOXHO, MPOrHO30M.

4 O6wmMe NoNoXeHUA U ykaszaHusa no oueHke CMK

4.1 O6wme NONoOXeHun

4.1.1 ®a3sbi oyeHku CMK

Ouenka CMK opraHv3auuv Bkro4aeT TpYU OCHOBHBIE (pasbl:

| — aHanu3a pokymeHTauum CMK. 31oT aHanua onpefensieT, COOTBETCTBYIOT N foKyMeHTbl CMK Tpebo-
BaHuam FOCT P 51814.1;

Il — ayouT (npoBepka) Ha pabouem MecTe. 3Ta ha3a onpeaensiet crenelb 1 3 eKTUBHOCTL BHEAPEHUS
npoueccoB CMK B Npovn3BOACTBEHHbLIX U BCrioMoraTteribHbIX NoapasferneHusix opraHu3aLum Ha CoOOTBETCTBUe
Tpe6osaHusm gokymeHToB CMK;

Ill — aHanu3 pesynbTaToB. AHanu3 pesynLTaToB NepBbIX ABYX (a3 UCNOSb3YIOT AN OKOHYaTeNbHOro
onpeneneHnsi COOTBETCTBUS opraHu3aumm TpebosaHusm MOCT P 51814.1.

4.1.2 OcobeHHocTM oueHku CMK

OueHka cootBeTcTBUs CMK TpeboBanusim MOCT P 51814.1 nomkHa NnpoBoaUTLCS HA OCHOBE MpoOLIEC-
CHOro ayauTa, HarnpaereHHOro B NepByto ovepeab Ha NpoBepKy NPOLIeCCOB OpraHU3aLvn.

Basoi Ans npoeeaeHVs NPOLIECCHOrO ayauTa A0mKHa 6biTb «Moesnb CMCTEMbI MEHEKMEHTa KauecTBa,
OCHOBaHHOM Ha npoueccHom noaxoae» (FTOCT P MCO 9001, TOCT P 51814.1), BkrniouaioLias npoLecchl 13
CriefyrLLmMX YeTbipex OCHOBHLIX oGnacreii:

- OTBETCTBEHHOCTb PYKOBOACTBA;

- MEHEe[XMEHT pecypcoB;

- XKU3HEHHBIN LMK NPOaYKLUM;

- U3MepeHue, aHanus u ynyullieHuve.

AyavTopbl AOMKHBI NPUMEHSATb paspaboTaHHble cneuvanbHO Ans NPOoBepsieMoil 06nacT BONPOCHUKK
(4ek-nucTol). Mpu paspaboTke BONPOCHUKOB HEOGXOOUMO OPUEHTUPOBATLCS HA TabnuLbl pasaena 5 naHHoro
CTaHaapTa, KOTophble coepXaT BONpockl, cooTBeTcTBYHOLWMe TpeboBaHusm TOCT P UCO 51814.1.

Mp 1 MeuaH U e. MpoLeccHbIl ayauT B 06s3aTensHOM NOPSAKE AOIKEH BKTIOYaTL PACCMOTPEHUE BbIXOAOB Npo-
LIECCOB U OLIEHKY YAOBNETBOPEHHOCTU NOTpebuTeneil (BHELLIHUX U BHYTPEHHWUX) 3TUMW BbIXOAAMU.

4.2 YkasaHus no oueHke CMK

4.21 O6wue yka3zaHusi NO OLEHKe

Ons oueHkn BbiNonHeHust Tpe6oBaHuii FOCT P 51814.1 MOXeT MCMOSMb30BaTLCA OAWH U3 ABYX HUXE
nepeyncreHHbIX MeToa0B:

- MeTof «aa/HeT», T. €. MeToj, onpeaeneHrsi COOTBETCTBUSI USIM HECOOTBETCTBUSA BbiNONMHeHUs1 TpeboBa-
Huii TOCT P 51814.1;

- MeTtof «6annosy, T. . MeTog 6ansbHON oueHkM BeinonHeHns Tpebosanuin FOCT P 51814.1, HaunHas
ot 0 (Hanxyawwmn pesynbtat) o 10 (Havnyywwmin pesynbTar).

4.2.2 Nopsipok oueHuBaHua CMK Ha ocHoBe MeToaa «aa/HeT»

MeTopn, «aa/HeT» 3akro4aeTcs B onpefeneHnm COOTBETCTBYS UM HECOOTBETCTBUS BLINOIHEHUSA KaXXO0ro
TpeboBaHus FOCT P 51814.1 no cucTteme (BLINONHEHO — «a», He BLINONTHEHO — «HeT»). Takum o6pasom,
mMeTopA «Aa/HeT» ABNSeTCs YNpoLUeHHbIM AByx6annbHLEIM BapyaHToM MeToaa «6annos». PeayrnbTaTbl OLeHK/

2
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BbIMOSTHEHUA KaXXAOr0 NOANYHKTA, NMyHKTa, Noapasaena, pasaena tpebosannin FOCT P 51814.1 3aHocAT B
npaBylo YacCTb BONPOCHUKA (YeK-nncra), COCTaBNeHHOro Ha OcHoBe Tabnuy pasgena 5.

O6u1yio ouieHky CMK onpepensiioT B COOTBETCTBUM ¢ TpeboBaHusimy nubo npoLieayp opraHvaaumm (ayauT
nepBoi CTOpoHoW), N6o npouenyp notpebutens (ayauT BTOpoi CTOPOHOM), Nnubo npoueanyp OpraHoB cepTu-
dukaLmm (ayauT TpeTbei CTOPOHOM).

4.2.3 Nopspok ouenupanua CMK Ha ocHOBe mMeToaa «6annoB»

Mopsinok oueHnBaHus CMK Ha ocHoBe MeTofa «6annoB» 3aknouaeTcs B cneaytollem. OLeHKy BbInor-
HeHus1 TpeboBaHWI onpeaensioT B COOTBETCTBUM ¢ Tabnuvuen 1.

Ta6bnuua 1— Kputepuu, npumeHsiemble Npy OLEHWBaHWUM BbinonHeHus TpebosaHuit TOCT P 51814.1 no meTogy
«bannos»

Kputepuit Barn

Mpw NnpoBepke BbLIABNEHO HECOOTBETCTBUE, 3HAYNTENLHO BrMsiioLLee Ha 6830NacHOCTb, UK He BhINon-
HeHbl 3aKoHOAATENbHO YCTaHOBNEHHbIE TpeGoBaHUS 0

Mpu NpoBepkKe BbiABNEeHO HECOOTBETCTBUE, 3HAUYUTENbHO BNUAKOLLee Ha COOTBETCTBME I'IpO,D,YKLWIVI/Ha

BbINOMHEHWE 06A3aTENLCTB NEepes 3aka3ynKoM 1
TpeboBaHWsA He BHeAPEHb! W/UNMK cUCTEMATUYECKU He BbINOMHAKTCSA 2
Tpe6oBaHvs BHeapeHbl YaCTUYHO 3
Tpe6oBaHuWsi BHeapeHbl, HO NPY UX BLINONHEHUM He 06ecneunBaeTcs AOCTWKEeHWE NOCTaBNeHHbIX Lienei 4

TPGSOBaHMﬂ BHeApeHbl, NPy UX BbINONHEHUN obecneuynBaeTCcA YaCTUYHOE AOCTUXKEHUE NOCTABMNEHHBIX

Lenen 5
TpeboBaHus BHeapeHbl, o6ecneunBaeTcs 4OCTUKEHUE NOCTABIIEHHbIX Lienei 6
MpOAEMOHCTPUPOBAHO NOBLILLEHUE PE3YNbTaTUBHOCTU ASATENLHOCTU 7
MpoAeMOHCTPMPOBAHO NOCTOSHHOE 3HAUMTENbHOE NOBLILEHUE Pe3yNbTAaTUBHOCTU ASATENBHOCTU 8
MpoaeMOHCTPUPOBaHO NoBLILLEHWE 3¢ heKTUBHOCTU AeATENbHOCTU 9
MNpoAeMOHCTPUPOBAHO NOCTOSHHOE 3HaYUTENbHOE NOoBbiLLeHne 3 (PeKTUBHOCTU AEATENLHOCTU 10

PesynbTaTbl OLEHKM BLINOMHEHUS KaXAOro NOANyHKTa, MyHKTa, nozpasfena, pasgena tpeGoBaHWn
FOCT P 51814.1 3aHOCAT B NpaBylo YacTb BONPOCHWKA (Yek-NMcTa), COCTaBNEHHOro Ha OCHoBe Tabnuy, pasne-
nas.

O6wwyto oueHky CMK onpefiensiioT B COOTBETCTBMM CO CXEMOIA Ha PUCYHKe 1; Ha KaXkOOM nocriefiyloLLem
YPOBHE OLeHKa paBHa cpeiHeMY 3Ha4eHWIO OLIeHOK NpeabiayLLero ypoBHS.

MpumeuyaHue — CoaepxaHue CXeMbl Ha PUCYHKe 1 AaHO TOMLKO B KaueCTBE NPUMEPa ANA NOSCHEHNS NpoLie-
Aypbl NONYYEHUA O6LLEN OLIGHKN.

Mpumepsbi

1 OyeHka ebinosnHeHuss mpebosanull 7.3 «llpoexmupoeaHue u pa3pabomia» FOCT P 518141
paeHa cpedHeMy 3Ha4eHUIO0 OUEHOK @bINosiHeHuUs1 mpeb6oeaHuli 7.3.1—7.3.7.

2 OyeHka ebinonHeHusi mpe6oeaHuli 7.3.5 «Bepudpuxauuss npoexkma u pa3pabomxu»
rOCT P 51814.1 pasHa cpedHeMy 3Ha4eHUI0 OUEHOK 110 CEM COOMeemCcmayiouuM eofpocam npoee-
POYHO20 Slucma.

BakntoueHune o cootBetctBuM CMK Tpe6oBanusim TOCT P 51814.1 paior B cnyvae, ecnuv obiuas oLeHka
Ha ypoeHe 1 1 BCe OLEHKM Ha YPOBHSIX 2, 3, 4, 5, 6 (pucyHok 1) cocTaBnsiioT He MeHee LwecTn 6annos.
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YBann MpoBepo4HbIN NUCT YpoBeHb 1

Oueka = —1;—" FOCT P 51814.1(UCO/TY 16949)
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YcnoBHble 0603Ha4eHns:

Bann; — oueHKa BbiNorHeHus i-ro Tpeboeanusa (i = 1,2, 3, ..., N, rae N — konu4ectso TpeboBaHuii B NoAnyHKTe).

Bannm, — oueHka (cpenHuil 6ann) BeINONHEHUA NoanyHkTa Tpe6oBaHuil (m = 1,2, 3, . . ., K, rae K — KOonM4ecTBO NOAMYHKTOB B
nyHKTe).

Bann, — oueHka (cpenHuit 6ann) BbINONHEHUA NyHKTa TpeGoBaHuit (1 =1, 2, 3, . . ., M, rie M — KONW4eCTBO MyHKTOB B
nogpasgene).

Banngp, — oueHka (cpenHuii 6ann) BuiNonHeHUs noapasaena Tpebosanuii (mp=1,2,3, ..., S,roe S — KonuMuecTso Noapasaenos
B pasgene).

Bannp, — oueHKa (cpeaHuii 6ann) BeinonHeHus pasaena TpeGosaHui (p =1, 2, 3, ..., T,rae T — KONW4eCTBO pasnenos).

OueHka — obLuas oueHka CMK.

3aTeMHeHHble NPSMOYIONbHUKM CUMBOIM3UPYIOT Hanu4ue ApyruxX pasfernocs, NoApasaenos, MyHKTOB, NOAMYHKTOB M OTAEMNbHbIX
TpebGoBaHUi.

PucyHok 1 — Cxema nonydeHus o6Lueii oLeHku o6bekTa ayauTta

4.2.4 MNpouecc oueHnBauns CMK npu ayaute «nepBoi CTOPOHOI»

Mpouecc oueHnBaHna CMK «nepBoi cTopoHoi» (BHyTpeHHW ayaut CMK, camooLieHka) MoXeT NpoBo-
OMTLCSA B COOTBETCTBUM C pekomeHaaumsamn FOCT P NCO 19011 ¢ ucnonb3oBaHMeM BONPOCOB YeK-NUCTa
pa3nena 5 HacToswero craHaapTa. [Npy 3TOM MOXeT NPUMEHATLCA METOA, OLIEHKM «Aa/HeT» unu metog, «6an-
rioB».

4.2.5 Mpouecc ouennBaHua CMK npu ayaute «BTOpoi CTOPOHO!»

Mpouecc ouennBaHns CMK «BTOpOI CTOPOHON» pernameHTUpyeTcs npoueaypaMu notpebutens w
MOXeT NPOBOAMTLCS C UCTIONb30BaHWEM BONPOCOB Yek-NUCTa pasaena 5 Hactosiwero craHaapta. Mpu atom
MOXET NPUMEHATLCS METO/L, OLIGHKKN «Aa/HeT» Unmn MeTop, «6annos».

4.2.6 NMpouecc ouennBanun CMK npu ayaute «TpeTbei CTOPOHOW»

Mpouecc oueHnBaHus CMK «TpeTbeii ctopoHol (cepTrdmkaums)» NPoBOAUTCA No npoueaypam OpraHos
no ceptTudmKaLmn B cootBeTcTBUMM C pekomeHpaumsammu FOCT P UCO 19011 u ¢ ncnons3oBaHMeM BONPOCOB
Yek-nucra pasgena 5 Hacrosiero craHaapTta. lNpy 3ToM MOXET NPUMEHATLCS MeTop, OLeHKU «Ja/HeT» unu
MeTop, «bannoe». Ha pucyHke 2 npeacraeneHa Tunosas 6rnok-cxema ceptudomkaumm CMK opranvsaumvm, npu-
MeHVUMas B aBTOMOBUNbHOM OTpachu.
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5 MepeuyeHbL BONPOCOB NO OLEHKE BbINONMHEHUs Tpe6oBaHUM NYHKTOB

(noanyHkroB)/pasnenos (nogpasaenos) FOCT P 51814.1

5.1 Paspen 4 FOCT P 51814.1 Cuctema MeHemKMeHTa KauecTBa

Paspen 3ameuyaHusi Mo oLeHke

PesynbTaTbl OLEHKU

4 Cucrema meHeKMeHTa KayecTBa

MNogpasgen 3ameuaHus Mo oLeHke

PesynbTaThl OLEHKU

4.1 O6wme TpeboBaHuA

Bonpoc

3amMeyvaHus No oueHke.
CBuUgeTensCTBa BHELPEHMS.
Pe3ynbTaThl OLIEHKU

4.1 O6wme TpeGoBaHus

PaspaboTtaHa, JOKyMEHTUpOBaHa, BHeApeHa M nognepxveaeTcs Ny B paboyem co-
ctosiHun CMK B cooTeeTcTBUM € TpebGoBaHusmm FTOCT P UCO 9001

Yny4ywaeTcs N NoCTOsIHHO pe3ynbTatuBHocTb CMK B cooTBeTCTBUM C TpeboBaHuaAMU
rOCT P MCO 9001

BbinonHuna N1 opraHusaums:

a) onpepneneHuwe npoueccoB, Heobxoaumbix ans CMK, 1 nx npumeHeHue BO Bcel
opraHusauum (1.2)

6) onpegeneHvie NocneaoBaTeNlbHOCTU U B3aUMOAEWCTBUSA 3TUX NPOLECCOB

B) onpepeneHue KpUTepres M METOAOB Ans ofecneyeHnst pesynbTaTUBHOCTU KaK Mpu
OCYLLIECTBNEHU, Tak M YNpaBNeHUU 3TUMU NpoLeccaMu

r) ofecneyeHue HanUuKsi PECYPCOB U MHhOPMaLMK, HeOBXOAUMBIX ANs NOAAePKaHMS
[EeATeNbHOCTU N MOHUTOPUMHra NPoLEeccoB

,q) OoCyLleCcTBNEHNE MOHUTOPUHIa, U3SMEpPeHUs N aHanuaa 3aTUX npoueccos

e) paspaboTky Mep, He06XOAUMBIX AN AOCTKEHWS 3annaHupoBaHHbIX pe3ynbTaToB
1 NOCTOAHHOIO yny4llueHusa aTux npoLeccoB

OcyLecTBNAETCA N MEHEAXXMEHT 3TUX NPOLIECCOB B COOTBETCTBUM C TpeGoBaHUsAMM
rOCT P UCO €001

VI,quTmbmumpoaana 1 opraHu3auunsa npouecchl, BNUAKLLMe Ha COOTBETCTBME NPOAYK-
umn TpesoBaHVIHM, KOTOpbIe 6binn nepeaaHsl CTOpOHHUM OpraHu3auuaMm ans BbiNONHEHUA

ObGecneynBaeT N1 OpraH13aLmMsi KOHTPOSIb 3a TaKUMM NpoLeccamm
OnpegeneHo Ny ynpaerneHue Takumuy npoueccamu B CMK opraHusauum

BknitoueHbl v B npoLecchl, Heobxoaumble ans CMK, npouecchl, cBfi3aHHbIe C OTBETCT-
BEHHOCTbIO PYKOBOACTBA, NPOLIECChI MEHeDKMEHTa PEeCcypcoB, NPOLECCHI XWU3HEHHOro
LMKna NpoayKLUMW, NPOLIECCH USMepeHUs, aHanuaa v ynydweHus

4.1.1 Obwme TpeboBaHUA — AONOSTHEHUA

COXpaHﬂeTCﬂ NN OTBETCTBEHHOCTb OpraHu3auun 3a COOTBETCTBME MPOLeCCoB, nepe-
AaHHbIX CTOPOHHUM OpraHusauusam, BCem TpeﬁoBavaM n0Tpe6vrrenﬂ

HononHuTtenbHble TpeGosaHusa k CMK opraHusauum, npoBepsieMsle Ha MecTe
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Mogpasgen 3amMeuaHus Mo oLeHKe

PesynbTaThbl OLEHKU

4.2 Tpe6oBaHus K QOKyMeHTaLuu

Bonpoc

3ameyaHus Mo OLEHKe.
CeugeTtenscTea BHeOpeHuA.
PesyanaTbl OUEHKK

4.2 TpeGoBaHus K OKyMEHTaLuu

4.2.1 O6wWwwue NONOXeHUs

BknioyaeT nu apokyMeHTauus CMK:

a) AOKYMEHTanbHO O(OPMNEHHLIC 3asiBNIEHUs O NONUTUKE W Uensx B obnacTu
KayecTsa;

6) pykoBOACTBO NO KaYecTBy
B) AOKYMEHTMPOBAaHHLIE NpoLeaypbl, TpeGyeMbie HAacTOALUM CTaHAAPTOM

r) AOKyMeHTbl, HeobxoauMble opraHusauum ans obecneuveHns agdeKTMBHOro nna-
HWPOBAHUA, OCYLLECTBIIEHUS! NPOLIECCOB U YNpaBfeHUs UMK

A) 3anuck, Tpebyembie FTOCT P UCO 9001

4.2.2 PyxkoBOACTBO NO Ka4yecTBy

Paapa6oTaHo 1 nogaepXxusaeTcs v B paboyeM COCTOAHUM PYKOBOACTBO MO KAYECTRY,
coaepxatiee:

a) o6nactb npumeHeHus CMK, Bkntouas nogpobHocT n 060CHOBaHUA NIOGLIX UCKIIO-
YeHuin n3 paspena 7 B cooteetcteum ¢ 1.2 TOCT P UCO 9001

6) AOKyMeHTUpOBaHHbIE NpoLieaypbl, pa3paboTaHHble AnA CMK, unu cCbinku Ha HUX

B) onucaHue B3aumogeiicTeus npoueccos CMK

4.2.3 YnpaBneHue [OKyMeHTauuen

OcyllecTBNAETCS MU B OpraH13aLum yrnpasneHve gokymeHtammm CMK

Paspa6oTaHa N1 OOKYMEHTUPOBaHHaA npoueaypa AN YNpaBreHWst [OKYMEHTaMU
CMK

MpegycMaTpuBaeT Nu aTa npoLieaypa:

a) ochuvumanbHoe ofoGpeHue JOKYMEHTOB C TOUKM 3PEHUSt UX AOCTATOUHOCTU 40 WX
BbINyCKa

6) aHanus u akTyanuaauuio No Mepe HeoGXoAUMOCTM M MOBTOPHOE OULIManNbHOe
onobpeHue AOKYMEHTOB

B) obecrneyeHve naeHTUMKaLM1 M3MEHEHUI 1 CTaTyCa NEPecMoTpa AOKYMEHTOB

r) obecrneyeHne HaNM4YUs COOTBETCTBYIOLLMX BEPCUA OKYMEHTOB B MECTax WX Npu-
MEHEHUA

,D,) obecneyeHve coxpaHeHusa JOKYMEHTOB YeTKUMU U Nerko M,quTVI(*)VILWIpyeMbIMM

e) obecneyeHve UaeHTUDMKALMM OOKYMEHTOB BHELLHEro NPOMCXOXAEHUS U ynpas-
NEHUe UX pacChInkomn

X) npefoTBpaLLEHWe HenpeaHaMepPeHHOrO UCTIONb30BAHWA YCTapeBLUMX AOKYMEHTOB
1 NPMMEHeHWe COOTBETCTBYIOLLEH MAESHTUMMKALIMK TakUX AOKYMEHTOB, OCTaBMeHHbIX Ans
Kakux-nubo uenen

4.2.3.1 TexHuyeckue ycnosus

Paspa6oTaH 1 nogaepxuveaeTcst niv B pabouemM cocTosHuM npolecc, obecneunsaioLmin
CBOEBPEMEHHbIN aHanu3, pacnpeaerneHMe U BHeApeHUe BCeX TEXHUYECKMX CTaHaapToB/
TEXHUYECKMX YCnoBuiA NnoTpebuTeneil U USMEHEHWA K HUM B COOTBETCTBUM C rpacoukamu,
onpeaeneHHLIMU NOTpebuTensMn

He npesbiluaeT N1 NPOAOCIDKMTENLHOCTb TAKOro aHanusa ase pa6oqv|e Heaenu
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Bonpoc

3ameuaHus Mo oLEeHke.
CBuaeTenscTBa BHEAPEHUS.
PesynbTaThl OLEHKMN

MoppepxuBaeT nn opraHusaums B pabouyeM COCTOSIHAM 3anucCh C AaToM MO KAKAOMY
N3MeHeHWo, BHeApeHHOMY B NPOM3BOACTBO

BkntouaeT nu B cebs BHeApeHUe aKkTyanusaumio A0KYMEHTOB

MpoBeaeHa nu akTyanusaums sanucy o6 ogobpeHuM NoTpebuTeneM KOMNOHEHTOB NpU
BHECEHMM N3MEHEHUI B 3TW CTaHJApTbl/TEXHWYECKUE YCNOBUSA, ECIU Ha HUX UMEIOTCA
CCbINKKM B 3anucsX NpoeKTa 1 ecny OHU BNUAIOT Ha AOKyMeHTbl npouecca 0aobpeHus
KOMMOHEHTOB, Takue Kak nnaH ynpasneHus, FMEAu T. a.

4.2.4 YnpaBneHue 3anMCAIMM NO Ka4ecTBy

OnpepeneHbl U noAnepXMBalOTCA nNW  3anMcu B paGouem COCTOsHUM Ans
NpeaocTaBneHUss CBUAETENLCTB COOTBETCTBUA TPeOOBaHMAM UM pesynbTaTMBHOCTU
yHkumoHnpoBaHus CMK

PaspaboTaHa nuM [AOKYMEHTMpPOBaHHaA npoueaypa Ans onpeferieHus CpeacTs
ynpaBrneHusi, TpebyembixX npu uaeHTUUKaLWUW, XpaHeHUW, 3alluTe, BOCCTaHOBMEHUMW,
onpeaeneH CPOKOB XpaHEHUs U U3BLATUA (B T. Y. NPY yaarneHu) 3anucei.

#1BRAOTCA N 3aNUCK YETKUMU, NETKO M,quTMd)MLIVIpyeMbIMVI U BOCCTaHaBNnMBacMbIMU

4.2.4.1 CoxpaHeHue 3anucei

YpoBneTBopsieT Nu ynpaBneHvWe 3anucAMn obs3atenbHbiM  TpeGoBaHUaM U
TpeboBaHusiM noTpebuTenei

[HononHutenbHble Tpe6osaHus k CMK opraHuaalmm, npoeepsieMble Ha MecTe

5.2 Pazpen 5TOCT P 51814.1 OTBeTCTBEHHOCTL PYKOBOACTBa

Paspen 3ameuaHus no oLeHke

PesynbTathl OLEHKU

5§ OTBeTcTBEeHHOCTb PYKOBOACTBA

Mopopaspen 3ameyaHus Nno oLeHKe

PesynbTaTthl OLEHKU

5.1 OGnAzaTenLcTBa pyKOBOACTBa

Bonpoc

3amMeuaHus no oLeHke.
CBuaeTensCTBa BHEAPEHUS.
PesynbTaThl OLIEHKU

5.1 ObszaTenbcTBa PpyKOBOACTBA

O6ecneuunno nu BoICLLIEE PYKOBOACTBO Hanuuue cBUAETENbCTB NPUHATUA CBOMX 00si-
3aTenbCTB No pa3paboTke U BHeapeHuo CMK, a Takke No NOCTOSHHOMY YIYULLEHUIO ee
pesynbTaTUBHOCTU NOCPEACTBOM:

a) AoBefeHUs A0 CBEAEHUS NepcoHana opraHusaLmMmn BaXKHOCTU BbINONHeHus Tpebo-
BaHuUi NnoTpebuTenen, a Takke 3akoHoaaTenNbHbIX M 06s3aTenbHbLIX TPeGoBaHMiA

6) paspaGoTku nonUTUKKM B 0GNacTy kauecTBa
B) obecneueHns pa3paboTku Lenei B o6nacTu kayecTBa
r) npoBeaeHus aHanuaa CMK co cTOpoHbI pykoBoaCTBa

A) obecrneyeHnst HeOBXOAMMbBIMN pecypcamit
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Bonpoc

3ameuaHusa No oueHKe.
CBugetenbcTBa BHEOPEHUs!.
Pe3ynbTaTh! OLIEHKN

5.1.1 3dbekTUBHOCTL NpOLIECCOB

AHanuaupyeT Ny BbiCLLIEE PYKOBOACTBO NPOLIECCHI XKM3HEHHOrO LKA MPoAYKUUK 1
BCMOMOraTerfbHbie NpoLecchl C Lenbio ofecneycHUsi ux pesynbTaTMBHOCTM U adipek-
TUBHOCTU

JononHutenbHbie TpebosaHus k CMK opraHusauvm, npoBepseMbie Ha MecTe

Mogpasgen 3amMeudaHus Nno oueHke

PesynbTathl OLEHKU

5.2 OpueHTauuna Ha noTpeburtens

Bonpoc

3ameuaHus Mo OLEHKe.
CBugeTensCcTBa BHELPEHUS.
PesynbTaTbl OLIEHKM

5.2 OpmeHTaums Ha noTpeburens

ObGecneunBaeT nn BbiClee PyKOBOACTBO, 4TOGLI TpeGoBaHWs noTpebuTenei Gbinu
onpeaerneHsb! U BbINONHeHb! ANA MOBbILLIEHWA UX yA0BNeTBOPEeHHOCTH (7.2.1 1 8.2.1)

JOononHuTenbHble TpeGosaHus k CMK opraHusaLmu, nposepsieMble Ha MecTe

Monpasgen 3ameuaHus no oueHKke

Pe3ynbTaThl OLEHKU

5.3 Monutuka B OGNacTU KayecTBa

Bonpoc

3amMeuaHus Mo oueHke.
CBuaeTenbCcTBa BHeApEHUs.
PesynbTaThbl OLEHKU

5.3 Monutuka B o6nacTu KayecTea

O6ecneunBaeT N BbiCLLIEE PYKOBOACTBO, YTOBLI NONUTUKA B 0651aCTU KauecTBa:
a) COOTBETCTBOBana LensiM opraHusauum

6) Bkniovana 06s3aTeNbCTBO COOTBETCTBOBAThL TPeGOBaHUSIM Y NOCTOSIHHO NOBbLILLATHL
pesynbTaTuBHocTb CMK

B) cO3AaBana OCHOBY ANA pa3paboTku 1 aHanuaa Lenei B o6nacT kayecTsa;
r) Gbina foBefeHa 10 CBeAEHUSA NepcoHana opraH13aLmy 1 NoHATHa eMy

,q) aHanusnposanacb Ha NOCTOAHHYIO NPUroAHOCTb

HononHutenbHble TpebosaHust k CMK opraHusaumu, npoeepsieMble Ha MecTe
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Moppasaen BameuaHus no oLeHKe

PesynbTaThl oueHku

5.4 NMnaHupoBaHue

Bonpoc

3amMeqaHuA No OLEHKe.
CauaeTenscTBa BHepeHus.
PesynbTaTbl OUEHKU

5.4 MNnaHupoBaHue

5.4.1 Lenu B ob6nacTtu kayecTsa

O6ecneunBaeT nu BhICILIEE PYKOBOACTBO, YTOGLI Lienu B 06nacTn kayecTsa, BKRoYas
Te, KOTOpble HEOBX0AUMbI ANA BbINONHeHUA TpeGoBaHWi k npoaykLmK (7.1 a), Gbinu ycTa-
HOBMEHbI B COOTBETCTBYIOLUMX MOAPasAeneHnsX WU Ha COOTBETCTBYIOLMX YPOBHAX B
opraHusauum

SBNAKOTCA NI OHY U3MEPUMbBIMU U COrTIACYEMBIMU C NONUTMKON B 06NacTh KayecTea

5.4.1.1 Uenu B o6nactv kayectsa — AononHeHue

Onpegenuno nu BbiClliee PYKOBOACTBO LieNU B o6NacTU KayecTea U M3MEpUMbIe
nokasaTenu, KOTopble AOMKHEI GbiTh BKIIOUEHBI B GU3HEC-NNaH U MCMONL3OBaHLI NpU
pa3BepTbIBaHAW NONUTMKM B 06NacTU KavecTsa

YuuTbIBaKOT MU Lieny B 06nacTy kayecTsa oxuaaHus notpedutenei

JAOCTWXUMBbI K Lenu B obnactu kayecTBa B TeueHue onpeaeneHHoro nepuoaa Bpe-
MEHU

5.4.2 MnaHupoBaHue, co3naHue, NoaaepxaHue 1 ynyuwexme CMK

O6ecneunBaeT Ny BbiCLLEE PYKOBOACTBO:

a) nnaHupoBaHue, co3aaHue, noaaepxaHue u ynyulieHme CMK ans BbinonHeHus Tpe-
6oBaHuin, NnpuBeaeHHbIX B 4.1, a Takke AnNA AOCTKeHUs Lienel B obnacTu kavecTea

6) coxpaHeHue LenoctHocTi CMK npu naHMpoBaHUM U BHEIPEHUU B Hee UBMEHEHUI

JononHuTenbHble TpeGosaHusi K CMK opraHusauumn, NpoeepsieMbie Ha MecTe

I'Io,qpaanen 3ameyaHus no oueHke

Pe3yfleaTbI OLIEHKU

5.5 OTBeTCTBEHHOCTL, NMOJIHOMOYMA U
uHdopMUpoBaHUue

Bonpoc

3ameyaHusi Mo OLEHKe.
CaupgeTenscTBa BHEL,peHus.
PesynbTaThl OLEHKMN

5.5 OTBeTCTBEHHOCTb, NOIHOMO4YMA U MH(POPMUPOBaHUEe

5.5.1 OTBeTCTBEHHOCTL U NONTHOMOUMSA

ObecneuymBaeT nu BbicLLEE PYKOBOACTBO, 4YTOObl OTBETCTBEHHOCTL M MOMHOMOYUS
Gbinu onpegeneHbl n aoBeaeHbl A0 CBeAeHUA nepcoHana opraHusauumn

5.5.1.1 OTBETCTBEHHOCTb 3a KA4eCTBO

OcylLecTBNAETCS N HesaMeanuTeNnbHOe WH(OPMUPOBaHUE PYKOBOAWUTENEN, Hecy-
LLMX OTBETCTBEHHOCTb U MMEIOLLIMX NOMHOMOUMS Ha NPOBEAEHNE KOPPEKTUPYIOLLIMX AENCT-
B4, O BUAAX NpOAYKLMM UK NPOLieccax, KOTOpble He COOTBETCTBYIOT TpeBoBaHUAM

MMeeT nu nepcoHarn, OTBETCTBEHHbIA 3a KAYeCTBO NPOAYKLMW, MOMHOMOYMUSA OCTa-
HOBUTb MPOU3BOACTBO, YTOGLI YCTPaHUTL NpobreMbl B 06nacTv kauecTsa

10
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3amMeyaHus o oueHke.
Bonpoc CeuaeTenscTBa BHEAPEHUS.
PesynbTathl OLEHKN

YKOMNneKToBaHbl N1 BCe paﬁouvle CMEHbl NepCcoHanoM, oTBeYarwLMM 3a Ka4eCTBO
npoaykuun nnu nepcoHanoMm, KOToOpoMy aenerupoeBaHa tTakaa OTBeTCTBEHHOCTbL

5.5.2 lNpeacraBuTenb pyKoBOACTBA

HasHayeH nu BbICLUMM PYKOBOACTBOM npeacrasutenb U3 CoCTaBa PYKOBOACTBA,
KOTOpPbIA HE3aBMCUMO OT ApPYruX obsi3aHHOCTel HeceT OTBETCTBEHHOCTb M UMEET NOJSHO-
MO4YUA AnA:

a) obecneyeHus paspaboTkv, BHeAPEHUA U noaaepXaHus B paboyeM COCTOSIHAM
npoueccoB, Tpebyembix CMK

6) npeacTaBneHUsi OTYETOB BbICLLIEMY PYKOBOACTBY O (hbyHKUMOHUpoBaHum CMK u
Heo6X0AMMOCTM yNyuLLeHUs!

B) COAENCTBMA pacrnpocTpaHeHUo NoHMMaHuA TpeboeaHuin notpebuteneii no Bcel
opraHusalum

MopaepxvBaeT N NpeAcTaBUTENb PYKOBOACTBA CBA3W C BHELUHUMW CTOPOHaMU Mo
Bonpocam, kacarowmmes CMK

5.5.2.1 MpepacrasuTtenb notTpebuTtens

HasHaueH nu BbICLLIMM PYKOBOACTBOM MEepCoHan, HeCyLWMA OTBETCTBEHHOCTb U UMEIO-
LA MoNHOMOYMS Ans yyeTa TpeGoBaHuil noTpebutens B:

a) BblGope cneumanbHbIX XapaKkTepUCTUK

6) nocTtaHoBKe Lienel B 06nacTv kayecTsa

B) OpraHv3auuy COOTBETCTBYIOLLEro 0Dy4YeHUs

r) NpOBeASHUU KOPPEKTUPYIOLLMX U Npeaynpexaalowmx AecTBUiA
[) NpoBEeAEHUM NPOEKTUPOBaHWA U pa3paboTku NpoayKUuun

5.5.3 BHyTpeHHMi1 o6MeH nHdopMaLmein

O6ecneumno nu BhiCLLee PYKOBOACTBO, YTOGbl B OpraHu3auun Gbinv paspaboTaHbl
COOTBETCTBYHLLME NpoLecckl 06MeHa uHdopMaLmed, B TOM YuCrie NO BONPOCaM pesynb-
TaTuBHocTM CMK

JononHuTtenbHele TpebosaHus kK CMK opraHusaLmm, nposepsieMble Ha MecTe

Moppaspen 3ameyaHuA No oueHke PesynbTathl OLIEHKU

5.6 AHanus co CTOpPOHbI pykoBoACTBa

3amMeuanus no oueHke.
Bonpoc CsugeTenbcTea BHEAPEHUA.
PesynbTaThl OLEHKN

5.6 AHanus co cTopoHbI pyKoBoACTBa

5.6.1 O6wWwue nonoxeHun

AHanuaupyeT nv Bbicluee pykoBoacTBo CMK uepes sanfiaHUpoBaHHbIE MHTEPBArbl C
Lenbio ofecrneyeHns ee NOCTOAHHOM NPUrOAHOCTU, AOCTATOMHOCTU U PE3yNbTAaTUBHOCTM

BknioyaeT nv Tako aHanua oLeHKy BO3MOXHOCTE!N ynyJLueHuid u notpebHocTy B 3Me-
HeHusix CMK, B TOM yucne B NONMTUKE U Liensix B o06nacTu kauecTsa

MoagaepxusaloTcs NM B paboyem CocTosiHAM 3anucu 06 aHanuse CO CTOPOHbI PyKO-
BoAcTBa (4.2.4)
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Bonpoc

3amMeudaHus No oLeHke.
CBugeTensCTBa BHEPEHUS.
PesynbTaTbl OLEHKU

5.6.1.1 ®OyHKUMOHMPOBAHUE CUCTEMBI MEHEDKMEHTA KavecTBa

BrniowaeT nu B ce6a AaHHbIN aHaNU3, ABNAIOWMIACA CYLLLECTBEHHOM YacTblo npoLiecca
NOCTOAHHOIO YNyuLUeHns, BbinonHeHue Bcex Tpe6osaHuin CMK u TeHaeHUMM ee hyHKLMO-
HUpOBaHUA

ABNAeTCA N 4acTbi0 AaHHOTO aHanusa MOHUTOPUHE Lernei B o6nacTtu KavyecTsa,
perynapHas OTYETHOCTb U OLieHUBaHUe NoTepb U3-3a NNoxoro kayectea (8.4.1 n 8.5.1)

PerucTpupyloTca nn aTU pesynbTaThl, YTOGbI 06ecneunTs, Kak MUHUMYM, CBUAe-
TeNbCTBO AOCTMKEHMS:

- uenei B obnacTu kayecTBa, yCTaHOBINEHHbIX B GusHec-nnaHe

- YAOBMNETBOPEHHOCTU NoTpebuTeneil NocTaBNeHHoN NnpoayKuvei

5.6.2 BxogHble AaHHble ANA aHanNu3a

BrntovaloT nu B ce6a BXOAHbIE AaHHbIe aHan13a co CTOPOHbI PYKOBOACTBA CNEAYIOLLIo
nHpopmaLmio:

a) pesynbTaTbl ayauToB (NPoBepok)

6) obpatHyio cBA3bL OT NoTpebutenei

B) (byHKLMOHUPOBAHWE NPOLIECCOB W COOTBETCTBUE NPOAYKLMM
r) craTyc npeaynpexgalomnx U KOPPEKTUPYIOLLUX ASNCTBUA

Z) nocneayowme AEACTBUA, BbiTEKalolme U3 NpeabiaywmnxX aHanmsoB CO CTOPOHbI
pykoBoACTBa

€) M3MeHeHus, koTopble Mornu 66l NnoBNMATL Ha CMK

)K) pekoMeHgauun nNo yny4ieHuo

5.6.2.1 BxogHble AaHHble ANs aHanu3a — [onofiHeHue

BkniouatoT fiv B cebst BXOAHbIE aHHbIE A9 aHaNU3a CO CTOPOHbI PYKOBOACTBA aHanu3
(hakTMyecKkUx U MoTeHUManbHbLIX OTKa30B NMpPWU 3KCMMyaTauuM M UX BO3AEMCTBME Ha Ka-
YecTBO, 6€30MaCHOCTb UMK OKPYXAaIOLLYIO cpeay

5.6.3 BbIxoAgHble AaHHbIe aHanM3a

BknioualoT nu B cefs BbIXOAHLIE AaHHbIE aHanM3a CO CTOPOHbLI PYKOBOACTBa BCE
PELLEHUA 1 ASNCTBUA, OTHOCALLIMECS K:

a) nosblleHunio pesynbTaTuBHocT CMK 1 ee npoueccos
6) ynyuyleHuo NpoayKUMM MO OTHOLLEHUIO K TpeboBaHuAM noTpebutenei

B) noTpebHoCTU B pecypcax

HononHuTensHblie TpeGoraHusa k CMK opraHusauum, npoBepsieMble Ha MEcTe

5.3 Paszpen 6 FOCT P 51814.1 MeHemKMeHT pecypcoB

Pasgen 3ameuaHus no oLeHke

PesynbTaTb! oLeHKu

6 MeHemXMeHT pecypcoB

Mogpaspen 3ameyaHus Mo oLeHke

PesynbTarh! oUgHKU

6.1 O6ecneveHue pecypcamu
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Bonpoc

3ame4aHus Mo oLeHKe.

CaugeTensCcTBa BHEL,PEHUS.

PesynbTaTbl OLIEHKM

6.1 ObecneueHue pecypcamm

Onpegenuvna v o6ecneuvBaeT N1 OpraHM3aLms pecypchbl, TpebyeMbie ans:

a) BHeApeHus u nogaepxaHus B pabouyeM coctosiHuM CMK, a Takke MOCTOSIHHOrO
NOBLILLIEHUS ee pe3yNbTaTUBHOCTU

6) NOBLILWEHWS YAOBNETBOPEHHOCTM NOTpefuUTenelt NyTeM BLIMOMHEHUA WX Tpe-
GoBaHui

JononHutensHble Tpe6oBaHus k CMK opraHusauum, NpoBepsieMbIe Ha MecTe

Mogpasgen 3ameuaHus No oueHke

PesynbTarhbl OLeHK1

6.2 Yenoseueckue pecypchbl

Bonpoc

3amMeyaHus Mo OLEHKE.

CBugeTtenbcTaa BHeOpeHUA.

PesynbTathl OLleHKH

6.2 Yenoseueckue pecypchbl

6.2.1 OO6wWue nonoxeHus

O6ecneunBaeTca Ny, YyToGbl NEPCOHAN, BLINOMHAILWMA paboTy, BIUSAIOLLYIO Ha Ka-
YECTBO NpOAYKLMKM, SIBNSIETCA KOMMETEHTHbIM Ha OCHOBE COOTBETCTByloLEero obpa-
30BaHus, NOArOTOBKW, HABLIKOB M OMbITa

6.2.2 KoMneTeHTHOCTL, OCBEAOMIIEHHOCTb U NOAroTOBKA

MMetoTcs N gokasaTensbcTBa, YTo opraHusauyus.

a) onpegenuna HeoGXoaUMYH KOMMETEHTHOCTb NepcoHana, BbiNomnHsioLwero paboTy,
KOTOpas BNMSieT Ha KaYecTBO NPOAYKLWUK

6) obecrneunsaeT NOArOTOBKY UMK NPEANPUHAMAET Apyrue AeRCTBUS C Lienbio YAOoB-
neTBOpeHUs aTUX TpeBoBaHwiA

B) OLIeHMBaeT pe3yrbTaTUBHOCTb NPeanpUHSITLIX Mep

r) obecneuvBaeT OCBEAOMIIEHHOCTb CBOETO NepcoHarna o6 akTyanbHOCTU U BaXKHOCTH
€ro AesiTeNnsLHOCTU 1 O BKNaje B AOCTWKEHME Lienei B oBracTi kadecTsa

4) noaaepxveaeT B paboyeM COCTOAHWUM COOTBETCTBYIOLME 3anucy 06 oGpasoBaHum,
MOAroTOBKe, HaBbIKax U OMbiTe NepcoHana

6.2.2.1 HaBblkv B pa3paboTke npogyKLuum

O6ecneuvBaeTcss N opraHuW3auueid, yTobbl NEpPCcoHan, OTBEYaLMA 3a NPOeKTU-
poBaHWe npoaykuuK, Gbll KOMNETEHTEH Ans BbINOSHeHUs TpeGoBaHW Mo MPOEeKTU-
poBaHWIO U o6nagan HaBbIKaMy MPUMEHEHVsT COOTBETCTBYIOLLIMX CPeaCcTB U MEeTOAoB

Kakue cpeacTtea U MeToAbl NPUMEHAKDTCA

M,quTMQ)MLlMPOBaHbI n opraHmsaLwleﬁ npuMeHsieMble cpeacTea U MeETOAbI

6.2.2.2 MNoaroToBKka nepcoHana

Paspa6oTaHbl U nogaepxuBaloTcs i B paboyeM COCTOSIHUM [10KYMEHTUMPOBaHHbIE
npoueaypbl NO onpeaeneHuio NoTpeGHOCTEe B NOArOTOBKE U NO AOCTVDKEHUIO KOMINETEHT-
HOCTU BCEro NepcoHana, ocylUecTBSAIOLLEro AeATENbHOCTL, KOTOpas BNUSET Ha Ka4eCTBO
npoayKuum
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Bonpoc

3ameuaHusi Mo OLEHKE.
CauaeTenscTBa BHE[IPEHUA.
PesynbTaThl OLIEHKU

6.2.2.3 MoaroTtoBka nepcoHana HeNOCPeACTBEHHO Ha paboTte

OfecneyeHa nNu NoAroToBKa NepcoHana HenocpeacTBeHHO Ha paboTe no NOGLIM
HOBbLIM UMW U3MEHEHHbIM paboTaM, BUAIOLMM Ha KAYeCTBO NpOAYKLUKM, BKAOYas nuu,
3aHATLIX NO KOHTPAKTY, UMW areHTCKUiA nepcoHan

MpouHdopMupoBaH Ny NnepcoHarn, pa6oTa KOTOPOro MOXET NOBMUATL Ha KAa4eCTBO, O
NocneAcTBMAX ANA NoTpe6GUTens Npy HECOOTBETCTBMM TPeGOBaHUIA MO KaYeCTBY

6.2.2.4 Motusauus paboOTHAKOB M AenerMpoBaHue UM NONTHOMOYMIA

Paspa6GoTtaH nu B opraHu3aLyMu NpoLecc MOTMBaLMKU pabOTHUKOB AN AOCTUXKEHUA
uenei B 06nacT1 kauecTBa, OCYLLECTBNIEHUS NMOCTOAHHbIX YIyULLIEHU M CO3AaHUA YCNOBUIA
ANA COAeNCTBUA UHHOBaLMSAAM

BkniouyaeT Ny aTOT NpoLieCC NponaraHAMPOBaHUE KauecTBa U TEXHUYECKYIO OCBEAOM-
NEeHHOCTb BO BCEW opraHv3aLmm

Pacnonaraet nuM opraHu3aLusi NPOLIECCOM M3MEPEHUst CTENEHU OCBEeAOMNEHHOCTU
nepcoHana o6 aKTyanbHOCTU U BaXXHOCTU ero AefTenbHOCTU U BKNage B AOCTWKeHwe
Lenei B o6nacTu kauecTsa (6.2.2, nepeuncrieHue r)

JononHuTensHble TpeboBaHua k CMK opraHusaLmm, npoBepsieMble Ha MecTe

Moppaspen 3ameyaHus Mo oLieHke

Peaynb'raT bl OLIeHKU

6.3 UndpacTpykTypa

Bonpoc

3ameuaHus Mo OLEHKe.
CBuaeTenscTBa BHEOPEHUS.
PesyanaTbl OLUEeHKU

6.3 UndpacTpyktypa

Onpeaenuvna, obecneunna v NoAAEPXUBAET N opraHW3auvs B paboyeM COCTOSIHUU
WHPPaCcTPyKTYpy, HeobxoaMMyIo Ans AOCTVKEHUS COOTBETCTBUSA TpEGOBaHUAM K NPoayK-
Luu, BKMIOYaLLYIO B cebs:

a) 3gaHus, paGodee NPOCTPAHCTBO U CBA3aHHbLIE C HUM CpeacTBa Tpyaa

6) obopyaoBaHve Ans npoueccoB (kak TexHUYeckoe ofopyaoBaHue, Tak M npo-
rpaMMHble cpeacTsa)

B) cnyx6bl o6ecneueHus (Hanpymep TPaHCNOPT UMK CBA3b)

6.3.1 MnaHUpoBKK NpeanpuUATUA, pa3MeLleHUs 060pyaoBaHUA U CPeACTB 06cnyXuBaHUs

MpvMeHsieTCs N B opraHusauuMyM MHorogyHKUMoHarnbHei noaxon (7.3.1.1) npwu
paspaboTke nnaHUpOBKM NPeanpusiTUs, pa3MelleHns o6opyaoBaHus U cpeacTs obeny-
X1BaHUs

Cnoco6CTByeT Ny pacnonoxeHWe NpPoM3BOACTB ONTUMM3ALMU NepeMelleHUs Mate-
pvanos, NOrpy3oyHO-Pa3rpy3oyHbIX paboT U foGaBMNeH o LLIEHHOCTU NP UCToSb30BaHUM
NPOWU3BOACTBEHHLIX NIOLLAAEH, a Takke CUHXPOHWU3aLMU MaTepuaribHbIX NOTOKOB

PaspaboTaHbl U BHeApeHbl MM MeTOAbl OLEHKM U MOHWUTOPUHra pesynbTaTUBHOCTU
CYLLIECTBYIOLLUX onepaLui

CdpokycupoBaHbl My 3TW TpeGoBaHUA Ha OGOCHOBAHWM MPUHLIMMOB 3KOHOMUYHOrO
NPOV3BOACTBA U CBSI3W C peaynbTaTuBHOCTbI0o CMK
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3ameuaHua Mo OLEHKe.
Bonpoc CaugeTenscTBa BHEAPEHUS.
PesynbTaThl OLIEHKU

6.3.2 MnaHbl gericTBUI Ha cnyYal HenpeaBUAEHHbIX 06CTOATENLCTB

Paspa6oTaHbl N NnaHbl AEWCTBUA Ha Cryyail HenpeaBMAOEHHbLIX OGCTOATENbLCTB,
yToGbl BLINOMHATL TPeBoBaHMa noTpebuTenei B YpesBbiualHLIX CUTYaUUsX, TakUX Kak
cpbiBbl B paboTe KOMMYHanbHbIX Cryx6, HexBaTka paboyell curbl, OTKa3 OCHOBHOIO
o6opyaoBaHWa 1 BbIBOA M3 3KCNyaTaLum

OononHuTtenbHble TpebosaHus k CMK opraHusaumm, nposepsieMble Ha MecTe

Moppaspen 3ameyaHus Mo oueHke PesynbTaTbl OLIEHKU

6.4 MNpoussoacreeHHasn cpega

3ameyaHus Mo oLeHke.
Bonpoc CaupgeTenscTBa BHepeHus.
PesynbTaTbl OLEHKU

6.4 MNpoussoacreeHHas cpega

Co3apaaHa 1 ynpaBrsieTcs M B OpraHvsaLum NpousBoACTBEHHas cpeaa, Heobxoavmas
Ana obecneyeHns cooTBETCTBUA TpeGoBaHMAM K NpoayKLUK

6.4.1 BesonacHOCTL NepcoHana npy 4OCTMKEHMM KauecTBa NPOAYKLUN

O6pallyaeT N1 opraHusauus BHUMaHUe Ha Ge30MmacHOCTb NpOAYKUMU WU CPEACTB
MPOM3BOACTBA, CBOASA K MUHUMYMY MOTEHLMaNbHbLIE PUCKK Anst paBoTHUKOB, 0COBGEHHO B
npoLiecce NPoeKTUpPOBaHus, pa3paGoTkv U NPOU3BOACTBA NPOAYKLA

6.4.2 Yucrora nomelleHUn

MogaepXuBaeT nM OpraHM3auuA CBOM NOMELeHUs B uucToTe W nopsake,
OCYLUECTBISIET /U MX PEMOHT C YY4eTOM MOTPeGHOCTEl, BLITEKAOWMX U3 XapakTepa
BbIMYCKaeMOM NPOAYKLIMM 1 NPOLIECCa NPOU3BOACTBA

[ononHuTtenbHble Tpe6oBaHua k CMK opraHusauum, npoeepsieMble Ha MecTe

5.4 Paspen 7 FOCT P 51814.1. Mpouecchl XM3HEHHOTo LiMKIa NPOAYKLMM

Paspgen 3amMeuanus Mo oLeHKe PesynbTarb! oLeHm

7 Mpouecchbl XU3HEHHOro LUKNa npo-
AyKuum

Moppasnen 3ameuaHus ro oLieHKe PesynbTarhbl OLEHKH

7.1 NMnaHupoBaHue MpPOLIECCOB XU3-
HEHHOrO LMKNa NpoAyKuuM
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Bonpoc

3ameuaHus Mo oueHke.
CBuaeTensCTBa BHEPEHUS.
PesynbTaTtbl OLIEHKU

7.1 MnaHupoBaHue NPOLECCOB XMU3HEHHOrO LMKIIa NPoAyKLuM (NnaHupoBaHMe Bbilycka NPOAYKLUM)

MnaHupyeT n pa3pabaTbiBaeT MM opraHu3aLUus npolecchbl, HeobxoauMele anst obec-
NeyYeHns NpPoLIeCCOB XU3HEHHOro LiMKna NpoayKLMmn

COoOTBETCTBYET N NNAHUPOBaHWE NPOLIECCOB XU3HEHHOTO LIWKNa ApYTMM MnpoLieccam
CMK (4.1)

YcTaHoBUa N opraHW3aLus, ecnm 3To NpuemMnemo:
a) uenu B obnacTv kayecTsa U TpeboBaHUs K NnpoaykLUn

6) notpeGHocTb B pa3paboTke npoLeccoB, AOKyMEHTaLuM, a Taloke B obecneyeHum
pecypcamu Ansi KOHKPETHOW NPOAYKLMM

B) HeoGXoaAMMYI0 AeATEeNbHOCTb NO BepuduMKaLum, BanuaaLum, MOHUTOPUHIY, KOHT-
pOnio, UCMbITAHUAM AJ151 KOHKPETHOW NPOAYKLIUK, a Taloke KpUTEpUM NpUEMKA NPOAYKLUA

r) 3anucu no kayectBy (4.2.4), Heobxoaumbie Ans obecneyeHus CBUAETENLCTBA TOrO,
YTO MPOLLECCHI XWU3HEHHOrO LMKNa NPOAYKLMM U caMa NpoAyKUMsi COOTBETCTBYIOT Tpe-
6oBaHusM

MpwmensitoTcs ny TpeboBaHus 7.3 k pa3paboTke NpoLEccoB XU3HEHHOTO Livkna
B kakoi popme npeacTaBneHbl pesynbTaThl NNaHMpoBaHus
Paspa6oTaH nv nnaH kayecTsa

Kakum 06pa3oM 1 B KaKoi CTeneHU NPUMEHSETCS NepCrnekTMBHOE NaHUpOBaHue Ka-
yecTBa NMPOAYKUUM UIMU MeHedXXMEHT NPOEKTOB Kak CPeAcTBO ofecneyeHusi NpoLeccos
KM3HEHHOro LUKna

Kak npumeHsietca FOCT P 51814.6

PaspaboTaHbl Ny npoueaypbl Mo NepcnekTUBHOMY NNAHMPOBAHWUIO KayecTBa NMpoayK-
Lmm B cootBeTcTBUM ¢ TOCT P 51814.6

7.1.1 MNMnaHupoBaHUe NpoLEeCcCoB XU3IHEHHOTrO LUKNa NPoAYKUMK, AONOSNTHEHUE

Bkritoyatotes nv TpeboBaHua noTpetuTeneil u CCbiNkK Ha UX TeXHWYECKUe YCNoBus B
nnaHMpoBaHMe MPOLIECCOB XXU3HEHHOMo LIMKNa NPOAYKUMM KaK COCTaBHasA 4yacTb nnaHa
KayecTBa

7.1.2 KpuTepum npuemMKku

OnpegensoTcA Ny opraHW3aLuei KpUTepum NpUeMKM NPoayKLUU
OpnobpsaoTCA N KPUTEPUM NpUEMKM noTpebutenem

COOTBETCTBYET N YPOBEHL NPUEMKM HYMIO AedeKTOB NPU UCMONb3OBAHUM CTaTUC-
TUYECKOro NPUEMOYHOTO KOHTPONS! MO anbTEPHATUBHOMY MPU3HAKY

7.1.3 KonduaeHumanLHoCTL

Obecneunna nu opraHusaLmsi KOH(PUAEHLMANBHOCTL MO OTHOLWIEHUIO K MPOAYKLWMK,
3aKa3aHHOMW NO KOHTPaKTy noTpebuTeneM, K paspabaTbiBaeMbIM NPOEKTaM U MHdopMaLuu,
CBSI3aHHON C NPOAYKLMen

7.1.4 YnpaBneHue uameHeHUsIMMU

Paspa6oTaH U noaaepxmBaeTcs nu B paboyeM COCTOSIHUM MPOLIECC YNpaBNeHUa U
peammpoBaHUs Ha U3MEHEHUs], KOTopble BO3ZEWCTBYIOT Ha NPOLIECCHI XKU3HEHHOTO LMKNa
NpoAyKUMM

Mpon3BOANTCA NK OLIEHKA NOCMEACTBUN BCEX U3MEHEHWIA, BKNIOYAA UBMEHEHUSA, UHU-
LIMMPOBaHHbIE NOCTABLLMKOM

Paspa6oTaHa N1 COOTBETCTBYIOLLAA METOAMKA OLIeHKU NOCINeACTBUIA USMEHEHWI

OnpepgeneHa N aesTeNbHOCTL MO BepuukaLmm 1 Banuaauum ¢ Lenbio obecneyeHus
CoOTBETCTBUA TpeboBaHUsIM NnoTpebuTenei
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Bonpoc

B3aMeuyaHusi No OLEHKe.

CeuoeTenscTea BHeAPEHUS.

PesynbTaThl OLIEHKU

I'Ipowaao,qmcn NV Banuaauus U3MeHeHUin Ao ux BHeapeHuA

CornacoBaHbl N1 ¢ noTpeduTenem ¢ Lienbio oLeHKM BCeX NocneacTsuidi Co6CcTBEHHbIE
NpoeKTbl, BO3AENCTBYIOLME Ha (POPMY, MPUrOAHOCTb U (PYHKUMOHANBLHOCTb, BKIKOYas
3KCNIyaTauVMOHHbIE XapaKTEPUCTMKN M/MI NPOACIKUTENBHOCTL Cpoka CryxBbl

Kakvie oononHuTenbHble TpeGoBaHWsA Mo BepuduKaLm yUMThIBAIOTCS NpY NOCTaHOBKE
HOBOM NPOAYKLMU HA NPOVM3BOACTBO

Bce nv usMeHeHUs NpoayKLMK 1 npoLiecca NpousBoacTBa, BMAIOLLME Ha TpeGoBaHus
noTpe6uTeneii, cornacosaHbl C NOTpebutenem

JononHuTtenbHble TpeGoBaHus kK CMK opraHusaLumu, npoBepsieMbie Ha MecTe

Moppaspen B3ameuaHus No oueHke

PesynbTarhbl OLeHK1

7.2 Mpouecchl, CBA3aHHbLIe ¢ NOTpetu-
Tensamm

Bonpoc

3amMeuaHus No OLEHKe.

CBugeTenbcTBa BHEAPEHUS.

PesynbTathl OLIEHKM

7.2.1 OnpegeneHue Tpe6oBaHUI, OTHOCALMXCA K NPOAYKLUM

Onpeaenuna nv opraHusaums:

a) TpeboBaHWs, YCTaHOBMNEHHbIE NOTPEBUTENsIMM K MPOAYKLMK, BKMoYas TpebosaHus
K MoCcTaBKe 1 AeSTenbHOCTM nocne NoCTaBKM

6) TpeboBaHMA K NPOAYKLUM, HE YCTaHOBIEHHbIE NOTpebuTensMmu, Ho HeobXxoaAUMble
ANsi KOHKPETHOro UNK NpeanonaraéMoro UCMoNb30BaHUSA, KOTAa OHO U3BECTHO

B) 3aKkoHogaTerbHble U Apyrve obssaTenbHble TpeGoBaHUsA, OTHOCSILUMECS K MPOAYK-
LMK, BKIOYasA BCE NPUMEHsiEMble B CTpaHe obsi3aTenbHble TpeGoBaHusa 6e30nacHoCTU U
OXpaHbl OKpYXawLlel cpeabl, UCMONb3yeMble Ha CTaauaX NMPUOGPETeHUsl, XpaHeHus,
MOrpy3o4HO-Pasrpy3ouHbIX paboT, BTOPMYHON nepepaboTkv, YHUMTOXEHUSI UMK YTUNK-
3auuv mMaTepuanos

r) no6ble 4ONONHUTENbHLIE TPeBoBaHMA, onpeaensiemMbIe OpraHM3aLmen

7.2.1.1 CneumanbHble XapakTepucTuku, o603HaueHHble noTpebuTtenem

MoaTeepXaaeT N OpraHW3aUMs CooTBeTCTBUE TpebosaHusM notpebuTtens k 06os-
HaYeHWI0, AOKYMEHTMPOBAaHUIO 1 YNPaBMEHMIO crieLmanbHLIMU XapakTepucTUKamm

7.2.2 AHanu3s Tpe6oBaHuiA, OTHOCSALLMXCS K NPOAYKLIMK

MpoBOAWUTCS NW B OpraHU3aLmMm aHanms TpeGoBaHUi, OTHOCALLMXCS K NpOoAYyKUMK

MpoBOAWTCS MU 3TOT aHanus A0 NPUHATVA opraHusauuel o6sa3aTenscTsa NocTaBnATh
NpoAYKLMIo NOTPebuTero, HanpUMep, NPY y4acTuM B TEHAEPaX, NPUHATAM KOHTPaKTOB UMk
3aKa30B, NPUHATUN U3MEHEHUI K KOHTPaKTaM Unu 3akasam

Ob6ecneunBaeT N1 3TOT aHanu1a, 4YTo:
a) TpeboBaHus K NpoayKUUM onpeaeneHbl

6) TpeboBaHUA KOHTpaKTa WNV 3asBKM (3aKkasa), OTNMYaOLMECH OT paHee Marno-
)KEHHbIX, COrNacoBaHbI

B) opraHusauus cnoco6Ha BbINONHUTL onpegeneHHble Tpe6oaaHMﬂ
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3ameuaHusa No oueHke.
CBUOETENbCTBA BHEAPEHUA.
Pe3ynbTaThl OLIEHKN

MoanepxusaloTcA NV 3anucu pPesynbTaToB aHanvMa3a U Mnocreayllmx OeicTBui,
BbITEKalOLWMX U3 aHanusa, B paboyeM cocTosHum (4.2.4)

I'Iop,TBep)maeT nn opraHusauua TpeﬁoBava y I'IOTpeﬁMTeJ'Iﬂ A0 MPUHATUA UX B
ncnonHeHve, ecnun l'IOTpeﬁVITeJ'II/I He BblABUraloT JOKYMEHTUPOBaHHbIX TpeGOBaHVIVI

MMeeT nn opraHv3auMs [oOKa3aTenbCTBa, YTO Npu UaMeHeHUn TpebosaHMii COOT-
BETCTBYIOLLAA JOKYMEHTaLUus Gblna ucrpaeneHa

MMeeTca nu CBUAETENbCTBO, YTO COOTBETCTBYHOLLUA NepcoHan Gbin nocraeneH B
M3BECTHOCTb 06 M3MEHUBLLNXCSH TPGSOBaHMﬂX

7.2.2.1 AHanus Tpe6oBaHuii, OTHOCALLMXCS K NpOAYKLUMW, AOMOMHEHWe

WmeeTcs v paapelueHne noTpebuTens Ha OTMeHy NPOBEAEHS aHANW3a NPY Npoaaxe
yepes UHTepHeT

7.2.2.2 TMpousBoACTBEHHLIE BO3MOXHOCTU OpraHv3aLmm

WUccnegyeTcs, NoaTBEPXOaeTcA M AOKYMEHTMpYETCS N CNOCOBHOCTL MPOU3BECTY
npeasaraeMylo NpoayKLUMIO, BKIIOYas aHaria pUCKOB B NPOLIECCE aHanmsa KOHTpakTa

7.2.3 Cps3b ¢ noTpeburenem

OnpegenseT 1 OCYLLECTBNAET N OpraHu3aLvs agxpeKTMBHbIE MEpbI M0 NOAAEPXaHMIO
CBAI3K C NoTpebuTeneM, kacalLmecs:

a) UHgopMaLWK O NPOAYKLUM

6) NpoxoXkAeHWsi 3anpocOB, KOHTPAKTOB UMK 3aKa30B, BKIIOYasi NMPOXOXAEHUS MO-
npaBoK

B) WHcbopMaLum OT noTpebuteneit, BkNoYan xanobbl noTpebutenei

7.2.3.1 Css3b c notpebuteneM, AononHeHue

ObGecneunsaeT nv opraHu3aLms nepeaavy notpebutento HeobxoaumMon uHdropmaLum,
BKMNOYas AaHHble Ha YCTAHOBIIEHHOM noTpebutenem ssbike u ¢opmaTte (Hanpumep
fAaHHble KOMMbIOTEPHOrO NPOEKTUpPOBaHUSA, O6MeH 3NMeKTPOHHO-06paboTaHHbIMKU AaH-
HbIMW)

JononHuTtenbHble Tpe6osaHusA k CMK opraHuaauum, npoeepsieMble Ha MecTe

Moppaspen 3ameuaHusi o oueHke

PesynbTarbl OLEHKU

7.3 MpoexTupoBaHue M pa3paborka

Bonpoc

3amMeuaHuA No oLEHKe.
CBuaeTenscTBa BHepeHus.
PesynbTaThl OLIEHKU

7.3 NMpoexTupoBaHMe U pa3paboTka

7.3.1 MnaHupoBaHue NPOEKTUPOBAaHUA U pa3paboTku

MnaHWpyeT U ynpaBnsieT N OpraHu3auua NPOEeKTUPOBaHWEM M pa3paboTkoi mpo-
AyKUuM

YcTaHOBMNA N OpraHM3aLys B Xo4e NIIaHUPOBaHWA NPOEKTUPOBaHUS U paspaboTiu:
a) cTagumu NpoLEeccoB NPOEKTUPOBaHUA U pa3paboTku

6) npoBegeHve aHanusa, BepuuKauvIio U BanuAaLuo, COOTBETCTBYIOLLUE KaXAOW
CTaguu NpoeKTUpoBaHUA N paapaﬁon(m
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B) OTBETCTBEHHOCTbL W NOMHOMOUMS B 0GNacTy NPOEKTUPOBaHUA 1 pa3paboTku

YnpaensieT N OpraHU3aumMs B3aMMOZENCTBMEM PasfiMuHbIX FPYMM, 3aHATLIX Npoek-
TMpOBaHMeM 1 pa3paboTkoi, Ans obecrneveHns 3HEKTUBHON CBA3N 1 YETKOro pacnpe-
AeneHVs OTBETCTBEHHOCTH

AKTyaJ'IVI3VIPY|OTCﬂ N1 pe3ynbTaTbl NNaHMpoBaHUA, ecnn 3TO HeoOxoagumo, B xoae
npoeKTupoBaHua N pa3p360TKVI

7.3.1.1 MHorocyHKUMOHaNbHBIA NOAX0A

MprYMeHsieT M1 opraHM3aumsi MHOTOYHKLMOHASbHLIM NOAXOA ANs NOArOTOBKW MPO-
LieCCOB XXW3HEHHOIO LIMKNa NpoayKLuK:

- npn paapaSOTKe (OKOH"IaTeJ'IbHOM YTOLIHeHI/II/I) N MOHUTOPWUHre cneunanbHbIX Xapak-
TEPUCTUK

- npu paspaGoTke W aHanua3e BMAOB U NOCMNEACTBUA NOTEHUMAnbHbIX AedeKToB
(FMEA), Bkntoyas AeiCTBUS MO YMEHBLUEHWIO NOTEHLMATBbHBIX PUCKOB

- npn paapa60TKe 1 aHanuase NnaHoB ynpaBneHns

Kakve cneuuanucTbl OpraHM3aUMM YYacTBYOT NpPU WUCMOMb3OBAHUM MHOTO(YHK-
LMoHanbHOro noaxoaa

7.3.2 BxopHble AaHHbIe AJsi NPOEKTUPOBaHUA U pa3paboTku

OnpepgeneHbl Ny BXoAHbIE AaHHbIE, OTHOCALLMECH K TpeGoBaHUAM K NpoayKumum
MoaaepxvBaloTCA NMK 3anNUCK 0 BXOAHLIX AaHHLIX B paboyeM cocTosiHuM (4.2.4)
BknoyaloT N BXoAHbIE AaHHbIe:

a) byHKUMOHanbHbIE M aKCMMyaTauMoHHble TpeGoBaHUA U cneunanbHble XapakTe-
pucTUKY, 0603HaYeHHbIe MoTpebuTenem

6) cooTBeTCTBYKOLUME 3aKOHOAATENbHbIE U ApYyrve o6si3aTenbHble TpeGoBaHus
B) MHMOPMaLMIO, NONYYEHHYH U3 NpeablAyLLMX aHaNorMUHbIX MPOEKTOB

r) nmo6ble apyrve Tpe6oBaHWs, BaxHble ANA NPOeKTUPOBaHUs U pa3paboTku
WmetoTcs N cBUAETENLCTBA aHanM3a BXOAHbLIX AaHHbLIX Ha 4OCTATOYHOCTb

ABnsOTCH N TPe6GOBaHUS NONHBIMU, HEABYCMbICTEHHBIMU U HENPOTMBOPEUUBLIMU

7.3.2.1 BxoaHble AaHHbIe ANA NPOEKTUPOBaHUSA NPOAYKLMK

OI'Ipe,qu'IeHbI, AOKYMEHTUPOBaHbL! U NpoaHanvaupoBaHbl N opraHu3auuven Tpe60-
BaHMA K BXOOHbIM NMPOEKTHbIM gaHHbIM AnA NpoayKuun, BKN4YaLme:

- TpeboBaHVs noTpebuTeneln (aHanu3 KOHTPaKTa), Takve Kak cneLparbHble XapakTe-
puctukm (7.3.2.3), naeHTUMKaLUVWs, MPOCNEXUBAEMOCTb U YNakoBKa

- Mcnonb3oBaHWe MHGOpMaLMK, NONyYEHHON B peaynbTaTe npeabiayLmX NpoeKToB.,
UHOpMaLMK, KacaloLeiics aHanusa KOHKYPeHTOB, OGpaTHOM CBSi3W OT NOCTaBLUWKOB,
BHYTPEHHUX BXOAHbIX AaHHbIX, AaHHbIX 06 3KCrnyaTauuy, a Takke UHopMaLmm oT Apyrmx
COOTBETCTBYIOLUMX WUCTOMHMKOB, AN Tekylimx W 6yaylinx NpoekToB aHanorMyHoro Xa-
pakTepa

- 3aJauu no KauyecTBy NPOAYKLMU, XUBHEHHOMY LWKMY, HaaeXHOCTH (6e30TkasHOCTH,
[ONrOBEYHOCTU, PEMOHTOMNPUIOAHOCTM U COXPaHAEMOCTH), CPOKaM MOCTaBKM U LieHe

7.3.2.2 BxoaHble AaHHble A8 NPOEKTUPOBaHWUA NpoLecca NPoM3BOACTBA

OnpeneneHbl, JOKYMEHTUPOBaHbI U NpoaHanuavpoBaHbl Nn Tpe6oBaHuA Kk BXoaHbIM
[aHHbLIM ANA NPOeKTMPOBAaHMA NpoLiecca NPOM3BOACTBA, BKIOYaloLwue:

- BbIXOfHbIE MPOEKTHbIE AaHHble paspaboTKy NPOAYKLMM

- 3aja4v no npon3BoauUTENbHOCTU, BO3MOXHOCTAM npolecca h CTOMMOCTHN
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- Tpe6oBaHusa noTpeGuUTeneil, eCrm TaKoBbIE UMEIOTCS
- OMbIT NpeAblayLLMX paspaboTok

BknoyaeT nu npoekTMpoBaHWe npouecca npousBoACTBa NpuUMEeHeHWe MeToO0B
npenoTBpaLleHns owunbok A0 cTeneHw, COOTBeTCTBYIOLI_l,eVI BaXXHOCTU npoﬁneM n
COVI3MepVIMOI7I C BO3HUKLLMMU pUCKaMKU

7.3.2.3 CneumanbHble XapakTepucTuKu

OnpegeneHbl N opraHu3auveli cnelyanbHble Xapakrepuctuky (7.3.3)
BknioyaloT Nk cneumanbHbie XapakTepucTMKM napaMeTpbl npoLecca
BknioYeHbl N BCE CneLMarnbHbIE XapakTepUCTUKKM B NiiaH ynpasneHust

Obecneuvna nu opraHusauusi COOTBETCTBME OMpefeneHusM U CUMBOIaM,
YCTaHOBIEHHbIM NoTpebuTenem

NpeHTucduumpoBaHbl N opraHu3auvert OKyMEHTbI MO YNpaBrieHvio npoLeccamy,
BKINOYas 4yepTexu, npotokonsl FMEA, nnaHbl ynpaBneHus u pabouve WHCTPyKUUW,
OTMe4YeHHbleé CUMBONaMn FIOTpeSMTeJ'Iﬂ ana o6o3HaueHus cneunanbHbIX XapakTepucTuk
(Mnn 3KBUBaNEHTHLIMM CUMBOAMK), UK 0603HAYEHUAMY OpraHU3aLuK, BKIOYaoLLUMK B
cebs Te aTanbl Npolecca, KOTopble BAUSKOT Ha creLmanbHble XapaKTepucTukm

7.3.3 BbIxogHble gaHHbIe NPOeKTUPOBaHUA U pa3paboTku

MpencraBneHbl MY BbIXOAHbIE AaHHbIE NO NPOEKTMPOBaHUIO U paspaboTtke B hopMe,
No3BONSALLIEA MPOBECTU MX BepuUKaLuio OTHOCUTENbHO BXOAHLIX TpeGoBaHWiA no
NpoeKTUpoBaHWo U paspaboTke

OpobpsoTcss N opMUManbHO BbIXOAHbIE [AaHHbie [0 WX MocneaylLero
MCMoNb30BaHUs

$IBNATCSA N BbIXOAHLIE AaHHbLIE MO NPOEKTUPOBaHMIO U paspaboTke:
a) COOTBETCTBYIOLLMMM BXOJHbIM TpeGOBaHUAM NO NPOEKTUPOBAHMIO U pa3paboTke;

6) obGecneyunBaioLWMMn COOTBETCTBYIOLLEN MHOPMALIMENi MO 3aKynKam, NPOUsBoACTBY
1 o6cnyxuBaHUO

B) coAepXaliuMu KpUTEepMU NpMeMK1 NPOAYKLMW UMW CChINKN Ha HUX

r) onpeaenaloWWUMN XapakTepucTUKM NPoAyKUuWM, CYLecTBeHHble ans ee 6Geso-
NacHOCTW W NPaBUNBLHOIO UCMONbL30BaHUA

7.3.3.1 BbixoaHble AaHHbIE NPOEKTUPOBAHUA NPOAYKLIUA — AOMNONHeHue

BbIpaXaloTCA NN BbIXOAHbLIE [jaHHbIE NPOEKTUPOBAHUS MPOAYKLMW TakuM 0oBpa3oM,
uTOBbl MX MOXHO GbiNo BepuULMpOBaTL U BaNMAUPOBATbL MO OTHOLLEHUIO K BXOAHBIM
Tpe6oBaHMAM NO NPOESKTUPOBAHMIO MPOAYKLIM

BkniouyaeT nu B ce6s BbIXOA NPOEKTUPOBAHUS NPOAYKLMK:

FMEA KoHCTPYKUMW, pe3ynbTaThbl NO HaAeXHOCTU

cneyunanbHble XapakTepucTuku npoaykuum n TexHu4eckmne ycnoBusi

npeaynpexaeHve oWwnboK B OTHOLIEHUW K NPOAYKLUKA, €CrK 3TO NpUuemMreMo

- onucaHwe npoAyKUWWU, BKMIOYaa YEepTeXu unm MaTeMaTudyecku o6ocHOBaHHblE
AaHHbIe

- pesynbTaTbl aHanu3a NpoeKTUpoBaHUA NPOAYKLIUK
- pykoBoAasAwWe yKasaHUsi Mo AUarHocTuke, rae aTo BO3MOXHO
Paspa6oTtaHbl nu npoueaypbl FMEA KOHCTPYKLMM

Kak npumeHsetca B opraHusauuu MOCT P 51814.2 npumenutensHo k FMEA
KOHCTPYKLMK
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7.3.3.2 BbIxogHble AaHHblEe NPOEKTUPOBaHUS NpoLlecca NPOU3BOACTBa

BhIpaXkaloTCsl N1 BbIXOAHbIE JaHHbIE MPOEKTMPOBAHMUS NPOLIECCa NPOU3BOACTBA TakuM
06pa3soM, YTOGbl UX MOXHO Gbino BepuchULMPOBaTb U BANUAMPOBATHL MO OTHOLWIEHWIO K
BXOAHbLIM TPEGOBAHMSIM MO NPOEKTUPOBaHUIO NpoLiecca NPOM3BOACTBa

CoaepXuT N BbIXOZ, NPOEKTUPOBaHUA NpoLiecca NPOU3BOACTBRA:

- TEXHUYECKME YCTIOBUS U YEPTEXU

- MapLUpYTHYIO KapTy npoLiecca NpoM3BoACTBa/CXeMy pasMeLLeHUs
- FMEA npou3BoaCTBEHHOIO npoLecca;

- nnaH ynpaeneHus (7.5.1.1)

- pabouvie UHCTpYKLUK

- KpUTEepUM Npuemku Anst ogodpeHust npoLiecca

- faHHble MO KauyecTBy, HafieXHOCTU (6Ee30TKA3HOCTW, [ONrOBEYHOCTH, PEMOHTO-
MPUroAHOCTY Y COXPAHSIEMOCTH) U U3MEPSEMOCTM

- peaynbTaTbl AEATENLHOCTU NO NPeAyNPeXaeHMIo OLLIMGOK, eCNKU 3TO NPUEMNEeMo

- MeToabl GbICTPOro o6HapyxeHUst u oBpaTHyYIO CBSI3b NO HECOOTBETCTBUSIM NPOAYK-
LiMn/NpOM3BOACTBEHHOTO NpoLiecca

Paspa6oTaHbl fiv npoueaypsl FMEA npousBoaCTBEHHOMO NpoLiecca

Kak npumeHsieTcst B opraHusaumm FOCT P 51814.2 npumeHutenbHo k FMEA npous-
BOACTBEHHOIO npoLiecca

7.3.4 AHanus npoekTa u pa3paboTku

MmMeloTcA N JaHHbIE, YTO Ha COOTBETCTBYIOLUX CTAAUAX MPOBOAUTCA CUCTEMaA-
TUYECKUIA aHanu3 npoekTa 1 pa3paboTkv B COOTBETCTBUM C 3ar/laHUPOBAHHLIMUA MEpO-
npuaTuaMK (7.3.1) ¢ Uenbio:

a) oueHuBaHWs CnocoGHOCTM pe3ynbTaTOB MPOEKTMPOBaHUA M pa3paboTkn yaos-
neTBOPATL TpeGoBaHUAM

6) BbisiBNeHWs NoBbix Npobnem 1 BHECEHUS NpeanoKeHU No HeoGXoAUMbIM AelCT-
BUAM

BkntoyeHbl N B COCTaB YYAaCTHUKOB TAKOTO aHanvaa npefAcTaBuTen NoapasaeneHui,
VMeoLLMX OTHOLLEHME K aHanM3avpyeMoii(biM) CTaaum(siM) NPOEKTUPOBaHMS U pa3paboTKu

MopaepXuBaloTCA N peaynbTaThbl aHanu3a U Bcex HeoGXoaUMbIX AENCTBUA B paboyem
COCTOSHWA (4.2.4)

BknroyaeT nu aHanua aTansl NPOeKTUpoBaHUA N pa3p860TKVI npoueccoB Npon3BoacTBa

7.3.4.1 MoHuTOpUHr

OnpepgeneHbl N Ha YCTaHOBNEHHbLIX CTAAMSX NPOEKTa U3MEPEHUs, BKMIoYaloLWwme B
cebs oLeHKV puUckoB B 0BnacTu kauecTBa, 3aTpaThl, CPOKM peanvsalun 3akasa, KpuTu-
yeckvie NyTW U apyrue

CoobLyaeTcs Ny nHopmaLms 06 aTUX U3MePEHUSX PYKOBOACTBY BMECTE C KpaTKUMU
pesynbTaTamu B Ka4ECTBE BXOAHLIX AaHHbIX AN aHanu3a co CTOPOHbI PYKOBOACTBA

7.3.5 Bepucukauua npoekra u paspaboTku

MmetoTcA nn gaHHbIe, YTO BepudukaLma npoekTa u paspaboTku OCyLLeCTBIAETCA B
COOTBETCTBWW C 3ansiaHMpoBaHHbLIM MeponpusaTheM (7.3.1) € Lienbio yAOCTOBEPUTLCH, YTO
BbIXOAHbIE AaHHbIe NPOEKTUPOBaHUSA 1 Pa3paboTky COOTBETCTBYIOT BXOAHLIM AAHHLIM

MoaaepxuBaloTes Ny pesynbTaThl Bepudukaumm U Bcex HeoBXoauMbIX OelicTBuin B
pabouem cocTosiHuK (4.2.4)

MpumeHsieTcs N BepUMKaLMA NPoeKTa U pa3paboTki K npoLeccaM NPou3soAcTea
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7.3.6 Banupauusa npoekta u pa3pabotku

MMeroTcA N faHHble, YAOCTOBEPSILLMe, YTO BanuaaLus npoekra U paspaboTiu npo-
BOAUTCH COrMacHO 3anfaHVpOoBaHHLEIM MeponpusitusiM (7.3.1) ¢ Lenbio NoaTBEpXAEHUS,
YTO MOny4YeHHas B pesynbTaTe NpoOAyKUMA COOTBETCTBYeT TpeGOBaHMSIM K YCTaHOB-
TNeHHOMY UNK npeanonaraeMoMy UCMONbL30BaHUIO, €CINI OHO U3BECTHO

3aBepLUaeTcA N1 Banuaauus A0 NoCTaBKkU UMW NPUMEHEHUS NPOAYKLIAK

MoanepXuBaloTCs N1 pe3ynbTaThl BanuaaLmMmM U BCeX HeOOX0AUMBIX AECTBUIA B pa-
Gouem cocTosiHuK (4.2.4)

anIMeHSIeTCﬂ N Banugauua npoekTa n paapaﬁomn K npoLieccaM npou3BoaCTBa

BkniovaeT nu Apouecc Banugaumn aHanus rnpoTOKOMOB C MeCTa aKcnnyaTalun aHa-
NOrM4HbIX BUOOB NpoayKuumn

7.3.6.1 Banupauus npoekta 1 pa3paboTku — AONONHeHUe

OcyLLecTBNAETCA MU Banuaauws npoekta v paspaboTkm B cooTBeTCTBUU C Tpebo-
BaHWAMM noTpebuTened, BKOYas CPOKM peanvsalmum NporpaMmMbl

7.3.6.2 MporpamMa pa3pa6oTkX onbITHOro o6pasua

MmeeT nn opraHusaums nporpamMmy pa3paboTku onbiTHOro obpasua W nnaH ynpas-
NeHus1 B COOTBETCTBUM C TpeGoBaHMsIMK noTpebuTeneit

WcnonbayeT nv opraHuzaLys, rae aTo BO3MOXHO, TeX ke NoCTaBLLMKOB, 060pyaoBaHue,
UHCTPYMEHTbI U NPOLIECChl NPOU3BOACTBA, KOTOpble GyAyT NPUMEHSTLCA B XOAe Npous-
BOACTBA

MpoBOAUTCS NI MOHUTOPMHI BCEIN AEATENbHOCTH MO UCTILITaHMI0 pabounx Xxapakrepuc-
TWK C LieSbI0 CBOEBPEMEHHOTO 3aBEPLLEHMS NMPOrPaMMbl U COOTBETCTBUA TpeGoBaHUAM.

HeceT nv opraHnsaLus OTBETCTBEHHOCTL 3a YCryru o cybnoapsaay, B TOM uucne 3a
TEXHUYECKOe PYKOBOACTBO B Cllyuae, €Cn YCMyru BbIMONHSIOTCA CTOPOHHUMUW OpraHu-
3auusmm

7.3.6.3 MNpouecc ogobpeHns npogyKuum

CrefyeT nv opraH1aaLus npoleaype 0ao6peHUst NPpOAYKLMM 1 npoLiecca NPOM3BOACT-
Ba, NPWU3HaHHOM noTpebutenem

MposoauTcs N 0go6peHre NpoayKUMM Nocrie BepuduKaLum npoLiecca NpousBoACTBa.

MpuMeHsieTcs M Npoleaypa npoLiecca oaobGpeHnst NpoAyKLMM M npoliecca Npous-
BOACTBA Talkoke U K MOCTaBLLVKaM

Kak npumeHsietca FTOCT P 51814.4

PaspaboTaHbl Ny opraHusaumeit npoueaypbl oao6peHus npoaykuvM U npolecca
npoussoacTea B cootseTcTBum ¢ FTOCT P 51814.4

7.3.7 YnpaBneHue U3MeHEeHUSIMW NPOeKTa U pa3paboTku

MmetoTcs rv AaHHbIe, YTO M3MEHEHWUA NpoekTa U pa3paboTkn naeHTUhULMPYIOTCA, a
3anvcu noaaepXKuBaloTca B pabouem coctosiHum (4.2.4)

MpoBoAUTCA NW aHanus, BepudMKauma, Banuaaumus u ogoGpeHne UMeHeHUNH Ao ux
BHeCeHuA

BrntouaeT nu B ce6s aHanu3 uameHeHuUin OLIeHKy UX BNUsiHUA Ha paHee NOCTaBneHHy
npoaykuyuio U ee OCHOBHbLIE KOMMOHEHTbI

MNMonpepXuBaloTCA NU 3anucK Mo pesynbTaTam aHamsa U3MeHeHWih U niodbix Heob-
XOAVMBIX AefCTBUi B pabouem coctosiHuu (4.2.4)

BknioualoT N UsMeHeHus1 NpoekTa U paspaboTK BCe U3MEHEHUA B TeYeHWe 3anpo-
rpamMMMpPOBAHHOTO NepUoaa XusHu npoAykuun (7.1.4)

HononHutensHble TpeboBaHua k CMK opraHusaLum, npoBepsieMble Ha MecTe
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7.4.1 Npouecc 3aKynku

O6GecneunBaeT N OpraHU3aLMA COOTBETCTBUE 3aKyraemoil NpoAYKUWW YCTaHOB-
NeHHbIM TpeBoBaHUAM K 3aKynkam

Kakoi TMn 1 kakas cTeneHb ynpaeneHus, NPUMEHAEMBIE MO OTHOLLEHUIO K NOCTaBLYMKY
U 3aKynaemom NpoayKLuu, BbiGpaHbl B OpraHn3aLmm

Kak BbiGpaHHbLIe TUM W CTEeNeHb YNpPaBneHUA 3aBUCAT OT BO3AENCTBUA 3aKyNneHHOM
NpoAyKUMM Ha nocnefylowmne CTaaun XU3HEHHOro LMKNa npoayKuMmM UNu roToeyio nNpo-
AyKUMIO

UmeeTca nu CBMAeTenbCTBO, YTO OpraHusauusa oueHuBaeT n BbI6MpaeT NOCTaBLLUKOB
Ha OCHOBe MX CNOCODOHOCTM NOCTaBNATb npoAaykuyuio B COOTBETCTBUU C TpesOBaHMﬂMVI
opraHusaLum

Paspa6oTaHbl 1 KpUTEPUU OTEOPA, OLIEHKU U NOBTOPHOM OLIEHKN

MNopnepxuBaloTCA N 3anUCK Pe3ynbTaToB OLIGHUBAHUA WU MIOGLIX HEOBXoAUMbIX
Aevictaui B paboueM coctosiHum (4.2.4)

BkritoyaeT nn 3akynneHHast npoaykuma B ce6a NpoayKLuio, Oka3biBaloLLytO BNUAHWE Ha
TpeboBaHus noTpebGuTtens, Hanpumep, NO NpeaBapuTEnbHOW COOpPKe U3AENWA, TEXHO-
noruyeckomy npoLieccy, COpTUpOBKe, nepeaenke, kanubposke U T. n.

MpoBOAWT M OpraHU3aLiMs Y NoCTaBLUMKa BepudUKaLmio HENpepbIBHOCTU AEACTBUS 1
pesynbTaTBHocTu ero CMK, ecnv npoucxoasT cBsidaHHblE C MOCTABLUKAMM MPOLIECChHI
CNWSIHWA, NPMOBPEeTEHUs UM NPUCOEAMHEHNS KaK AOYEPHENO OTAENeHMUs

7.4.1.1 CooTBeTCTBME pernameHTam

CoOTBETCTBYET 1M BCA 3aKynneHHas NpoayKUUa unu MaTepuanbl, UCronb3ayeMble npu
M3roTOBNEHUM MNpoayKuMK, obsizaTenbHbiM TpeGOBaHWAM K HWUM, €Cnv TakoBble Tpe-
6oBaHus umetoTcA

7.4.1.2 Pa3paboTka CUCTEMbI MEHEPKMEHTA KauecTBa NOCTaBLLMKa

CnocobeTeyeT N opraHusauma passutiuio CMK noctaBsLumka € Lienbio ero cooTBeTCT-
Bust FOCT P 51814.1

CooteeTcteyeT v CMK nocrasLuuka, kak MUHUMYM, TpeGosaHusim FTOCT P UCO 9001

Kak 3aBUCUT paccTaHOBKa APUOPUTETOB B pa3BUTUM NOCTaBLUWUKOB B 3aBUCUMOCTU OT
3HaYMMOCTM NMOCTaBLUUKOB M BaXXHOCTU NOCTaBMSAEMON NpoayKLun

TpebyeT N opraHyW3auWs OT NOCTaBLUMKA HANUYMSA CUCTEMbI MeHeDKMEHTa KauecTBa,
cepTUhULMPOBaHHON TpeTbel CTOPOHOM Ha cooTeeTcTBMe FOCT P MCO 9001

TpebyeT nu notpebutenb OT opraHM3aumn Hanuumsa y noctaswmka CMK, ceptudu-
LMpoBaHHON Ha cooTBeTcTBUE TpeboBaHusM cTtaHaapTa, nomumo TOCT P UCO 9001,
Hanpumep, FTOCT P 51814.1

7.4.1.3 WUCTOYHMKM NOCTaBOK, YTBEPXAEHHbIE NoTpebuTenemM

3akynaeT nv opraHM3aLms NpoAyKLMIO, MaTepuanbl Unv ycnyri y o4oGpeHHbIX NocTaB-
LLIMKOB B Cryyae, ecnv aTo yCTaHOBMeHo pabounMum yepTexamu, cneumdukalvein notpe-
6uTens U T. N. B pamKax KOHTpakTa

CoxpaHsieTcsi N1 OTBETCTBEHHOCTL OpraHusaLmm 3a ofecrnedyeHve KayecTBa Npoayk-
UMK, B T. 4. MHCTPYMEHTOB, KanubpoB, 3aKynneHHOW y HasHaueHHbIX noTpebuTenem
NOCTaBLUMKOB
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7.4.2 Uncopmauusi no 3aKynkam

OnucbiBaeT N uHopMaLys Mo 3aKynkam 3aKka3aHHyIo NpoayKUWio

CoaepxuTt Ny nHcpopmaLma no 3akynkam TpebosaHus:

a) k ohmumansHoMy oao6peHuio NpoaykLMKM, npoLieayp, npoLieccoB U 06opyaoBaHUA
6) k kBanudpukaum nepcoHana

B) kK CMK

ObecneunBaeT N opraHW3aLms AOCTaTOYHOCTb YCTaHOBNEHHbLIX TpeGoBaHUiA K 3akyn-
KaM A0 WX cooBLLEeHNA NOCTaBLLUKY

7.4.3 Bepudukauums 3aKynneHHON npoayKuumu

Paspa6oTana 1 ocyLecTBRSET N OpraHU3aLmna KOHTPOSb UNK APYIyIo AEATENbHOCTD,
Heo6xoanmylo Ana obecneyeHns COOTBETCTBUA 3aKynaeMoil NpoAyKLMM YCTaHOBMEHHbIM
TpeboBaHUAM K 3aKynkam

YcTaHOBMEHbI JIU B JOKYMEHTaxX Ha 3aKyrnky npeanonaraeMbie Mepbl No BepudukaLmm
¥ NOpAAKY BbiMyCKa NPOAYKLMK, €CMM OpraHusaumMa unu ee notpeburens npeanonaraiot
OCYLLECTBUTL BEPUDMKALIMIO Y NOCTABLLWKA

7.4.3.1 KauyecTBO BXOASLLIEH NPOAYKLMN

ObecneumsaeT N1 opraHMsaLua kKa4yecTBo 3aKkynaemMoi npoaykuum (7.4.3), ucnonbays
O[VH WUNW HECKOIbKO CneayoLmnx MeToaoB:

a) nonyyeHue U oLieHMBaHUe opraHusaLuei CTaTUCTUHECKUX AaHHbIX

6) BXOAHOM KOHTPOIb U (M) UCNBITAHWUA, TakUe Kak BbIOOPOYHbIA KOHTPONb, 6asupyto-
LLIMIACA Ha onepaTUBHbLIX XapaKTepucTukax

B) OL|EHKV BTOPOW MUNM TpeTbeil CTOPOHOW UM NPOBEPKM NpPeanpuATUiA NOCTaBLLMKA,
KOTOpbI€ AOMKHbI 3aBepLIaTLCA 3anUCAMU, CBUASTENLCTBYIOLLIMMU O NPUEMIIEMOM KayecT-
BE NOCTaBMNEHHOM NpoayKLun

I) oLieHKa KOMMOHEHTOB Ha3HauYeHHoM naGopaTopuei

A) Opyroi MeTop, COrnacoBaHHbIA C noTpebutenem

7.4.3.2 MOHUTOPUHI nocTaBLLMKa

MoagepraeTcs N AesiTENbHOCTL MOCTABLUUKA MOHUTOPUHIY NO cneayluwuMm noka-
3aTensm:

a) Ka4yecTBO NOCTaBIEHHOW NpoAYKLUM

6) HapyLLeHus Np1 NocTaBkax NoTpeBUTENIO, BKNIOYAsA BO3BPATHLI U3ASNUiA U3 aKCNNya-
Taymm

B) BbINOMHEHWE rpaduka NOCTaBOK, BKIOYAA BbIHYXKA€HHble AONONHUTEeNbHbIC NO-
CTaBKU

r) cneuuanbHbiit CTaTyC yBeAOMNEHU NoTpebuTens, CBA3aHHLIX C BONPOCaMKN Ka-
YecTBa UM NOCTaBKN

Co,qeﬁcmye‘r N opraHusaLusa nocrasLiukaM B NpoBeAeHUN MOHUTOPUHra (byHKLlMO-
HUpOBaHWA UX NpouecCcoB NpOU3BOACTBA

HononHutenbHble Tpe6oBaHuss k CMK opraHusauum, npoeepsieMble Ha MecTe
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7.5 MpoussoacTBO U OGCNYyXUBaHUE

7.5.1 YnpaBneHue Nnpou3BOACTBOM U OGCRyXUBaHUEM

I'Inal-wlpyeT W OCYLLIECTBNAET N OpraH13auuva NponssoACTBO U OSCﬂy)KVIBaHVIe B ynpas-
NAEMbIX yCrnoBuax

BknioualoT nu B cebs1 ynpaBnsieMbIe YCIOBUA:

a) Hanuuue uHgpopMaLMK, ONUCHIBAKOLLIEA XapaKTepPUCTUKU NPOAYKLIUK
6) Hanuuue paboumx UHCTPYKLMIA

B) NpUMeHeHWe noaxoasiuero o6opyaoBaHus;

r) HanMuue u NPUMEHEHUE KOHTPONbHLIX U U3MEPUTENbHLIX NpUBopoB
A) npoBeAeHWEe MOHUTOPUHIA U U3MEPEHMWIA;

e) OCYyLEeCTBNEHUE BbiMycKa, MOCTaBKU M ASNCTBUM NOCME NOCTaBKN NPOAYKLMK

7.5.1.1 MnaH ynpaBneHus

Paapa60TaHb| N1 opraHusauven nnaHbl YNnpaBneHUs Ha ypoBHe CUCTEM, NOACUCTEM,
KOMMOHEHTOB U (VIJ'IVI) MaTepuarnos AN NOCTaBNAEMON NPoAYKLUUA, BKMNIOYAA NNaHbl ynpae-
NeHunA npoueccaMn Npon3BoACTBa HELUTYYHbLIX MaTepuanos, a Takke KOMNOHEeHTOB

PaspaboTaHbl N1 opraHu3aLUueii nnaHbl ynpaBneHus ana ctaguun, npeawecTsyloLlei
3anycky B NMPOM3BOACTBO, M CTaAUM NPOU3BOACTBA, KOTOPbIE YYUTLIBAIOT BbIXOAHbIE AaH-
Hble FMEA koHcTpykuum 1 FMEA npouecca npousBoacTsa

OTBeuaeT N1 NnaH ynpasneHws cneaylowmm TpebosaHuaM:

a) COAePXUT N nepevyeHb CpeacTB ynpaBneHusi, UICNonb3yeMbiX ANA ynpaBneHus
npoueccomM npoussoacrsa

6) BkoyaeT nu B cebsl METOALI MOHUTOPUHIA YNpaBrieHWs, NPUMEHAEeMOoro K cne-
UmanbHbIM XapakTtepucTukam (7.3.2.3), onpegeneHHbIM Kak notTpebutenem, Tak u opra-
HU3auven

B) BKNoyaeT nv B cebs Tpebyemyio notpebutenem uHhoOpmauuio, ecnu TakoBasi
nMmeeTcsd

r) MHULMUpYET K TOYHO onpeAeneHHbIA NnaH pearmposaHuA (8.2.3.1), koraa npolecc
CTaHOBUTCS HECTAOUNbHLIM WK He 06NaAaloLLMM CTATUCTUYECKON YCTOMYMBOCTBIO

CooTBeTCTBYET IU NNaH ynpaeneHun tpebosaHusm npunoxexus A B TOCT P 51814.1

AHanuanpyloTCsl 1 aKTyanuaupyloTCA N NNaHbl YNpaeneHus npu nosisneHun niobbix
M3MEHEHUA, BNUSIOLLUX HA NPOAYKLMIO, NpoLiecC NPpOM3BOACTBA, M3MepeHUe, NIOMUCTUKY,
MCTOMHUKM nocTaBku unu FMEA (7.1.4)

Tpebyetcs nu ogobpeHue notpebutenem nnaHa ynpaeneHus Nocne ero aHanmsa u
aKTyanuaauum

7.5.1.2 Pabouune UHCTPYKLUU

MoaroToBneHsl NM  oOpraHW3auMeil [JOKYMEHTanbHO odopMreHHble paboune
MHCTPYKLMK, IOCTYTHbIE AMIA UCTONb30BaHUA Ha pabounx MecTax AnA BCeX paboTHUKOB,
OTBETCTBEHHbIX 3a BbIMOMIHEHWE MNPOLIECCOB MPOM3BOACTBA, BIMUAIOLWMX HA KAYecTBO
npoayxumn

JloCTYNHbI M 3TU UHCTPYKLIUK AT UCTIONL30BaHUA Ha pabounx MecTax

CocraBneHbl 1 paﬁoque WHCTPYKLIMX Ha OCHOBE NNaHOB KavecTBa, NNaHOB ynpas-
JleHUA U NpoLeCCOB XU3HEeHHOIo LiuKna npoaykuvum
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7.5.1.3 Bepudpukauums Hanagok

Bepudmumpytotcs iu Hanaakv B Hayane pa6oTbl, Hanpumep, B Hauane paboueii cme-
Hbl, @ Taloke Npyu 3aMeHe MaTepuarioB, NpY U3MeHeHUU B paboTe

EcTb v B HaNW4MM y nepcoHana, NPoBoAALIEro Hanaaky, paboune UHCTPYKUUU
MpUMeHsIeT N opraHu3aLys CTaTUCTUYECKMe MeToAb! NPY BepudpukaLmum

MpoBoAUTCS N cpaBHEHWE C nocneaHel AeTanblo 3roTOBNEHHON NapTum

7.5.1.4 TMpeaynpexaalollee U AUarHOCTUYECKOE TEXHUYECKOe OGCRYKMBAHUE U PEMOHT

Bbiaenuna nv opraHusauus o6opyaosaHue Ana KNoueBbiX NpoLeccos U obecneunna
Ny pecypchl AN TEXHAYECKOro 0GCNYXXMBAHUA U PEMOHTa CTaHKOB/0GopyaoBaHUA

Paspabotana nu opraHusauus obwyilo cucteMy 3geKTUBHOrO NNaHOBO-
npeaynpeauTensHOro oGenyXvBaHua

BrrouaeT nu B cebs aTa cuctema cneayowme OCHOBHBIE ANIEMEHTbI:

a) NnaHoBYK AEATENbHOCTL MO TEXHUYECKOMY 0OCNYXMBaHUIO U PEMOHTY

6) ynakoBKy 1 KoHcepBaLmio 060pyA0BaHNA, MHCTPYMEHTOB U kanubpos

B) Hanuuve 3anacHbIX YacTew ANA OCHOBHOMO NPOU3BOACTBEHHOrO 060pYA0BaHUA

r) OOKYMEHTMPOBAHUE, OLIEHUBAHWE W YMYULIEHWEe TEXHWUYECKOro OBCIyXUBaHMA M
PEMOHTa

McnonbayeT N opraHusaumnsa MeToAbl AMarHoCTUYECKOro TEXHUYECKOro 06 CryXuBaHus
U PEMOHTa AN NOCTOSAHHOTO NOBLILEHUA PE3YNbTATUBHOCTU U 3HEKTMBHOCTM NPOU3-
BOZACTBEHHOrO 060pyAOBaHMA

7.5.1.5 MeHepXMEeHT NPOU3BOACTBEHHBLIX UHCTPYMEHTaNbHLIX CPeacTB

O6ecneunBaeT nM oOpraHU3aUusi Pecypcbl AN NPOEKTUPOBAHUA WHCTPYMEHTOB W
Kanu6pos, a Takke Ans UX MroTOBIIEHUs U BepudukaLmm

Paspabotana u BHeapuna N OopraHuM3auusi CUCTEMY MEHEMKMeHTa NpPOU3BOACT-
BEHHbLIX UHCTPpYMEHTanbHbLIX CPEeACTB, BKMIOYAaOLLYIO B cebn:

a) NPOW3BOACTBEHHBLIE MOLLHOCTU U MEPCOHaN Ans TEXHUYECKOro o6CnyXusaHua
PEMOHTa

6) xpaHeHWe 1 BOCCTAHOBNEHUE
B) Hanaaky
r) nporpaMmmMbl 3aMeHbl N3HOLLEHHOro UHCTpyMEeHTa

[) AOKYMEHTaLuio No MoAU(MKaLIMM MHCTPYMEHTANbHbLIX CPEeACTB, BKNIOUan pasnny-
Hble U3MeHeHus

e) MOAI/I(*WIK&LWIIO WHCTPpYMEHTanbHbIX CpeacTB

X) MAeHTUMKALMIO MHCTPYMEHTa Arsi OnpeaeneHusl ero COCTOAHUA, Hanpyumep Uaro-
TOBMNEHME, PEMOHT U yTUNU3aLms

MpuMeHsieTcs N 3To TpeBoBaHUe K MHCTPYMEHTaM, MCnonb3yeMbiM npu paboTe ¢
3anacCHbIMU YaCTAaAMU OnNsA aBTOMOOUIA

BHe,qpeHa nn B opraHnsauum cuctema MOHUTOPUHra pa60T, BbINONHAEMbIX CTOPOH-
HUMW opraHn3ayuamMmn

7.5.1.6 CocTtaBneHue nnaHa-rpacgvka NponsBoacTsa

CocTasrneH n1 nnaH-rpauk Npou3BoACTBa NPOAYKLMM AN BLINONHeHWs TpeGosaHuit
noTpe6uTens, Takux, HaNpuMep, Kak NOCTaBKa TOYHO B CPOK, NOAAEPKMBaAEMas C NOMOLLbIO
VHOPMALMOHHOW CUCTEMBI, KOTOpasi paspeLLaeT AOCTYN K MHopMaLIMK 0 NPOU3BOACTBE
MO OCHOBHBIM CTAAWsIM TEXHOMOrMYECKOro MpoLiecca M OCHOBaHa Ha MHopMauun o
3aKasax
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7.5.1.7 O6patHas nHdopMaums us cdepbl 06CNyXUBaHUSA

MopaepxwvisaeTcs Ny B paboyem COCTOSIHMM NPOLLece Nepeaayu MHopMaLmm o npo6-
nemax 13 ccepbl 06CNYXKMBaHUSA, OTHOCSLLIECA K NPOU3BOACTBY M NPOEKTUPOBaHUIO

7.5.1.8 CornaweHue ¢ notpebuTtenem Ha obcnyxusaHue

BepuduumpyeT nv opraHusaums pesynbTaTMBHOCTb!
- BCEX CBOUX LISHTPOB 06CnyXMBaHUs;

- cneuynanbHbIX UHCTPpYMEHTanbHbIX CPeaCcTB U USMEepPUTENbHOIro OGOPWJ,OBaHVIFI, npu-
MEHsIeMbIX Npn OSCJ'IY)KVIBaHVIVI;

- NOAroTOBKM OGCMyXMBAOLLEr0 NepcoHana, ecnv Mexzay opraHusauven u notpe-
6uTeneM MeeTCA cornalleHve Ha o6CnyXuBaHue

7.5.2 Banupauusi npoLieccoB NPOU3BOACTBA U 06CIyXMBaHUA

Onpepenuna nu opraH3aLms BCe NPOLIECCHI NPOU3BOACTBA U 0GCNYXMBaHUSA, pesyrnb-
TaTbl KOTOPbIX HE MOTYT GbITb BEPU(ULMPOBaHLI NOCEAYHOLLMM MOHUTOPUHIOM M U3Mepe-
HUAMM, @ HEAOCTaTKN KOTOPbIX CTaHYT OYEBUAHbLI TOMNBKO NOCIe Hayana MCMonb3oBaHus
NpoAYKLMM UNK Nocne NPeaoCTaBneHus yChyr.

OCYIJ.I,eCTBJ'IﬂeT nn opraHu3auua sanmngauuio Takux npoueccos

HeMoHcT| pupyeT nu Banuaauua CMOCOBGHOCTb ITUX npoueccoB AoCTuratb 3annaHu-
POBaHHbIX pe3ynbTaToB

PaapaGOTana N opraHnusauua Mepbl N0 3TUM NpoLieccaM, KOTOpbie BKMOYaloT B cebsn
C y4eTOM NPUMEHUMOCTIU:

a) onpegeneHve KpUTEPUEB AMNs aHanmsa 1 YTBepKAeHUsA NpoLeccoB

6) yTBEepxAaeHue COOTBETCTBYIOLLEro 060pyaoBaHMA U KBannmKaLMm nepcoHana
B) MPMMEHEHWE KOHKPETHbLIX METOAOB U NpoLeayp

r) TpeboBaHus k 3anucsam (4.2.4);

4) NOBTOPHYHK BanuaaLmio

7.5.2.1 Banupauus npoLeccoB NpoV3BOACTBa M 06CNyKMBaHWA, AOMOMHEHUE

MpumensitoTca Ny TpeboBaHua 7.5.2 KO BCeM npoLeccam npoussoacTea u obcny-
XMBaHUA

7.5.3 UpeHTUdMKaLmUA U NpocnexmBaemMocTb

UaeHTndmumpyeTcs Niv Npoaykumsi Mpy NOMOLLM COOTBETCTBYIOLLMX CPEACTB Ha BCeX
CTagusix ee XU3HEeHHOro LMKna

NpeHTUMuMpyeTca N cTaTyc NpoAyKUMKU MO OTHOLLEHUIO K TpeGoBaHUAM MOHUTO-
pPUHra n namepeHuin

YnpaBnsieT N1 opraHusaumsa uaeHTMgukaumei, obecneuvsaioLLei peanuaauuio npo-
CIEeXVBaeMoCTU

MopaepXvBaloTCs NU 3anncum No uaeHTUdMKaLMM npoaykumm (4.2.4)
OnpepgeneH 1 JOKYMEHTMPOBAH 1M CTaTyC KOHTPOMSA U UCTIbITaHWA

O6ecneunBaeT N CTaTyC KOHTPOMNSA U UCTIbITAHUIA AOCTUXKEHUE NOCTaBNEHHOW Lienu no
ApocneXxnBaeMoCcTu

7.5.4 CobcTBeHHOCTL NnoTpebuTens

MposiBnsieT N1 opraHuaauus 3a6oTy o co6cTBeHHOCTU NoTpebuTens (Bknioyasi UHTen-
NeKTyanbHyl0 COGCTBEHHOCTb M BO3BpaTHYK Tapy), Haxoaslleics nop ynpaeneHueM
OpraHu3aLumy UM Ucnonb3yeMoin el

WpeHtndmuvpyeT, BepuduumpyeT, 3alyllaeT U coxXpaHseT N opraHusaumus cobeT-
BEHHOCTb NOTPebuTens, NPeAoCTaBMNEeHHYI0 ANA UCMONb30BaHWS WU BKIOYEHWSI B Npo-
AyKUMIO
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MsBeLyaeTcs MM noTpebutenb O Bcex Cryyasix yTepy, NOBPEXAECHUSI UMW NPU3HaHWA
HenpuroaHoM Ans UCNONbL30BaHUsA ero COBCTBEHHOCTM

MoppepxuBaloTcs Ny B paboyeM cocTosiHuM 3anucu (4.2.4)

7.5.4.1 WHCTpyMeHThI n obopyaoBaHue, NpuHagnexaluve notpeburteno

MMeloT N1 MHCTPYMeHThl 1 obopyZioBaHue, npuHaanexalyue noTpebutenio u BkMio-
yaloLme B ce6si NPOM3BOACTBEHHDIE, UCTIbITAaTENbHBIE U KOHTPOSLHLIE CPEACTBA U 0Gopy-
[OBaHUE, NMOCTOSHHYIO MAPKMPOBKY C TeM, YTOGbl NPUHAANEXHOCTL KAKAOrOo u3aenus
Gblna 3ameTHa BM3yarbHO M Morna GbiTb yCTaHOBREHa

7.5.5 CoxpaHeHue npoayKuuu

CoxpaHsieT N1 opraHusauusi COOTBETCTBME NpoayKuwuu TpeGoBaHUsIM B XoAe BHYT-
peHHei 06paboTku U B NpPOLIECCE NOCTABKUA K MECTY Ha3HaueHUs!

BknioyaeT nu B cebs cOXpaHeHMe NpoAyKUMU ee WAEHTU(UKALIMIO, NOrpy30uYHO-
pasrpysouHble paboTbl, yNakoBKy, XpaHEHUE 1 3aluuTy

MpuMeHsieTca Nn aTo TpeGoBaHMe K COXPaHEHUIO COCTaBHbIX YACTE NpoAyKLMM

7.5.5.1 XpaHeHve 1 ynpasneHue sanacamu

MpoBoauTCA N Nepyoauyeckas NNaHoBasi NPoOBepKa COCTOSIHWA NPOAYKLMK, XpaHsi-
LelcA Ha CKnagax, C LeNbio BbiSIBIIEHUsI MOpYm

MprMeHsieT N opraH13aLa CUCTEMY MEHE/DKMEHTa 3anacoB AJ1s ONTTMMM3aLIMM Cpo-
koB obopoTa 3anaca u obecneyeHUss UX poTaLMK NO NPUHLMIMY «NepBbIM MOMyYeH —
nepebiM BbigaH» (FIFO)

YnpaBnsieTcA NU ycTapeBluasi NPOAYKLMS aHanoMMyHbIM CrocoGOM, Kak HecooT-
BETCTBYIOLLAs NpOAYKLMS

OononHuTtenbHble TpebosaHua k CMK opraHusaumm, npoBepseMblie Ha MecTe

Moppaspen 3amMedaHus no oLeHke

PesynbTarhl oLeHku

7.6 YnpaBneHue YycCTpoMcTBaMu AN
MOHUTOPMUHIa U U3MEepeHUit
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7.6 YnpaBneHue ycTpoMCTBaMu 41 MOHUTOPUHIa U U3MEpeHUid

Onpegenuna nu OpraHM3aLus MOHUTOPUHN U U3MepeHUs, KOTOpble NPeaCcTouT ocy-
LecTBNATL

Onpepenuna nu opraHvsauWsi yCTPOCTBa ANA MOHUTOPUHIa M U3MepeHui, Heob-
XoAuMble Ans obecneyeHUs CBUAETENLCTBA COOTBETCTBUSA MPOAYKLUM YCTAHOBIIEHHBIM
TpeboBaHuam (7.2.1)

Paspa6otana nv opraHvsauus npoiecchl, ofecneuvBarolime BO3MOXHOCTb MpoBe-
AEHWSA MOHUTOPWUHIa 1 U3MepeHUIn

MpoBoasATCS NM 3TV NPOLIECCH B COOTBETCTBUM C TPeBGOBaHWAMU K MOHUTOPMHIY W
U3MEepeHUsM
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O6ecneuvna nv opraHvM3aLmsi YCrOBUA ANA TOro, 4ToObl MamepuTensHoe oGopy-
AOBaHWe AN NonyyeHUs pe3ynsTaToB U3MEpPEeHUs, UMEIOLLUX 3aKOHHYIO cuny, Gbino:

a) oTKanMGpPOBaHO MM NOBEPEHO B YCTAHOBMEHHbIE NEPUOAbLI UMK Nepe ero NpuMe-
HeHVeM No o6pasaLioBLIM 3TANOHAM, NepealoLMM pa3Mepbl €UHULL B CPaBHEHUM C MeX-
AYHapOAHbLIMM MU HALMOHaNbHLIMU 3TanoHaMK

6) oTperynupoBaHO 1 NOBTOPHO OTPEryNUPOBaHO No Mepe HeobxoauMocTn
B) MAEHTU(ULMPOBAHO C LIENbIO YCTaHOBMEHUA CTaTyca KanubpoBku

r) salLieHO OT perynpoBOK, KOTopble caenany 6bl HefeACTBUTENbHLIMA Pe3yrib-
TaTbl USMepeHus

A) 3aluLLeHo OT NOBPEXAeHUs U YXYALIEHUA COCTOAHUA B XoAe obpallieHnsl, TeXHU-
4eckoro 0BCnyXUBaHUA U XpaHEHUs!

3aperucTpypoBaHa v 6a3a (3TanoHbl, AEUCTBYIOLME BHYTPY OpraHU3aLym), UCTornb-
ayemasi Ansi KanMBPOBKM UMW MOBEPKY MPU OTCYTCTBUM 06Pa3LIOBLIX 3TANOHOB

OueHuBaeT 1 perucTpyvpyeT i opraHU3aLua NPaBOMOYHOCTb NMpeAbIAYLYMX pesyrib-
TatoB U3MEpeHWi, ecnin oBHapyxeHo, UTo ofopyaoBaHWe He COOTBETCTBYEeT YCTaHOB-
NEeHHbIM TpesOBaHVIﬂM

MpUMEHSIIOTCS N COOTBETCTBYIOLLME MEPLI B OTHOLIEHUM Takoro oGopyaoBaHUA W
M3MepeHHON NpoayKUMK

MoppepxuBaloTCsA NM 3anuMcy No pesynbTatam kanwbpoBku WM nosepkn B paGoyem
cocTosiHuK (4.2.4)

MoaTeepXaeHa N CNOCOGHOCTL KOMMBLIOTEPHOrO NPOrPpaMMHOro ofecrneueHus, uc-
Mosib3yeMoro Ans MOHUTOPUHIA M U3MEPEHWN, YAOBMETBOPATL NpeaHa3HaYeHHOMY
NPUMEHEHUIO

MpoBOASATCS MW Takve NOATBEPXKAEHUA A0 HaYana NPUMEHEHNS 1 NOATBEPXKAAIOTCA N
MOBTOPHO MO Mepe HeoBXoaMMOCTH

MpuMeHsitloTcs Ny B opraHusauun UCO 10012-1 [1], UCO 10012-2 [2]

7.6.1 AHanus usmeputTenbHbIX CUCTEM

I'Ipoao,qmcn nn cTaTucTtnuyeckue nccneaosaHua C Uenblkd aHanusa BapyuaHTOB Npu-
MEHEeHns CUCTEM U3MEPUTENbHOIrO U UCNbITaTenbHOro OﬁOpyAOBaHVIiI

npOBO,D,FlTCﬂ N cTaTucTnyeckne nccnegoBaHua U3SMepuUTenbHbIX CUCTEM, Ha KOTOpbie
MMEeRTCA CCbINKK B NnaHe ynpasneHua

COOTBETCTBYIOT NU NpPUMEHAEMbIE aHaNUTUYeCKue METOAbl U KPUTEpUM NPUEMKU
MeToAaM U KpUTepusM, NpUBEAEHHLIM B CNPaBOYHLIX PYKOBOACTBaX noTtpeburens no
aHanvsy nsMmepuTenbHbIX CUCTEM

Ecnn ncnonb3yrwTCA Apyrue aHanuTu4eCckue MeToabl U KpUTepuu, yTBepXxaalTca N
OHU I'IOTpeGVITe.I'IeM

MpuMeHsieTca nu B opraHuaauum FOCT P 51814.5
Paspa6oTtaHa nu npoueaypa B cooteetcTeum ¢ FOCT P 51814.5

7.6.2 3anucu no kanuGpoBke/nosepke

BknioyaloT nu B cebs 3anucu no kanubposke/noeepke BCcex kKanubpoB, U3MEPUTENLHOTO
M ucnbiTaTenbHOro o6opyaoBaHWA, HeoGxoauMbIX Ans obecneueHusi CBUAETENLCTBA
COOTBETCTBUA NPOAYKLMM YCTAHOBNEHHbIM TpeboBaHWAM (B T. 4. 060pyaoBaHUs, NpyUHaa-
nexaliero MICNOMHUTENIO U NoTpebuTenio):

a) upeHTUMKaLmMio 06OpYA0OBaHUA, BKIIOYAA ITanoH, Ha COOTBETCTBUE KOTOPOMY
oTkanubposaHo o6opyaoBaHue;

6) npoBepku, NPOBOAUMbIE NOCNE TEXHUYECKUX U3MEHEeHWIA
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B) nobble OTKNOHEHUS] OT TEXHUYECKMX YCIOBUIA, MOMyYeHHble npu kanubposke/
nosepke

r) OLEHKy BO3AEMCTBUSA OTKIOHEHUI OT TEXHUYECKMX YCIOBUI
[) 3aKnoyYeHnss 0 cooTBETCTBUM TpeboBaHUAM nocne kanmbposku/noBepku

e) yBegomneHve noTpebuTens B criyyae OTIPY3KM COMHUTENbLHOW NPOAYKLMM UM
maTepuvana

7.6.3 TpeGoBaHus k naboparopusam

7.6.3.1 CobctBeHHbIe nabopaTopun

MpoBoauT nn cobcTBeHHas nabopaTopus opraHu3auumn Tpebyembie KOHTPO-b, UCTIbI-
TaHWS 1N KanMopoBKW/NOBEPKU

BkroueHa nu ata obnacTtb AeATenbHOCTU nabopaTtopum B AokyMeHTaumuio CMK
YcTaHaBnvBaeT nu nabopaTtopus TexHuueckue TpeboBaHus, obecneunsatowme:
a) pocTaToyHOCTL Npoleayp nabopartopum

6) koMneTeHTHOCTL NepcoHana naéopartopum

B) WCMbITaHUS NPOAYKLMM

F) BO3MOXHOCTU NpaBUNbHOMO OCyLLeCTBNEeHUsA AaHHbIX yCnyr, npocneXuBaemMbiX no
OTHOLUEHUIO K COOTBETCTBYHLLEMY CTaHAapTy Ha npoLlecc

[) aHarvms COOTBETCTBYIOLLMX 3anucei

MpoBegeHa nu akkpeguTaumsa cobecteBeHHoi nabopatopum no FOCT P UICO/M3K 17025
ANs AeMOHCTPaLMKN ee COOTBETCTBUA HacTosALLEeMY TpeGoBaHWo

7.6.3.2 BHeluHve nabopaTtopun

MpoBoaWT N BHELLHAS (KOMMepYeckas) HesaBucuMan nabopatopusi, cnonb3yemMas
opraHusaLueit Ans NpoBeAeHNs KOHTPONMSA, UCTbITaHUA Unn ycnyr no kanubposke/nosepke,
TpebyeMbie KOHTPONb, UCMbITaHUS UNK YCRyru No kanwbpoeke/nosepke, NnpueMnemblie Ans
noTpebutens

AxkpeguToBaHa nu nabopatopus no FOCT P UCO/M2K 17025

WcnonbayeT Ny opraHusauums ycnyr no kanwbposke/noBepke U3aMepuTensHoro oGopy-
[loBaHUsA NPOU3BOAUTENSA 3TOro 06opyAOBaHUA

HononHuTtenbHble Tpe6osaHua k CMK opraHusauum, npoBepsieMble Ha MecTe

5.5 Pasnen 8 'OCT P 51814.1 U3amepeHue, aHanu3 1 ynyulieHue

Pasgen 3ameuaHus no oLeHke

PeayanaTbl OLeHKU

8 WamepeHue, aHanus u ynyuweHue

Mogpaspen 3ameyaHusA no oLeHke

PesynbTarh! OUeHKU

8.1 O6wue nonoxeHus
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8.1 Obwue nonoxeHUA

MnaHMpyeT U NPUMEHAET NN OpraHW3aLus NPOLecChl MO MOHUTOPUHTY, N3MEPEHWIo,
aHanmay u ynyylweHuo

Mo3BONAOT NN 3TU NpOLIeCcChI:

a) AeMOHCTpUpOBaTh COOTBETCTBUE NPOAYKLMU
6) obecneuymsatb cooTBeTcTBUE CMK

B) MOCTOSIHHO YrydyLUaTh pesynbTatuBHoCcTb CMK

Onpe,qenm'la nn opraHusauua npyuMeHMble Npu MOHUTOPUHIe, U3MEepeHuaX, aHanuse
M ynyJyeHnm MeTodbl, B T. Y. CTaTUCTUYECKME, a TaKkKe CTeNeHb X UCMNONb30BaHUA

8.1.1 UpeHTUdUKaLMA cTaTUCTUUYECKUX METOL40B

YcTaHoBeHbl NI COOTBETCTBYIOLLME CTAaTUCTUYECKME METOABI ANS KaXKA0ro npouecca
B Xo4e nepcrnekTMBHOro nnaHWpoBaHMA KayecTBa MpPOoAyKUUW. BknioyeHbl N craTtuc-
TU4yeckne MeTodbl B NnaH ynpaBneHus

Kak npumeHsietcs FOCT P 51814.3.
Paspa6oTtaHa nu npoueaypa B cootBetctBuM ¢ FOCT P 51814.3

8.1.2 3HaHMe OCHOBHbIX CTaTUCTUYECKUX MOHATUIA

MOHATBLI N BCEMMW U NPUMEHSIKOTCA U BO BCEi OpraHW3aLyy OCHOBHbIE MOHATUA, Takue
kak BapuaLun (MU3MeH4YMBOCTb), YNpaBneHue (CTabunbHOCTb), BO3MOXHOCTM npoLiecca u
U3NULLIHAA perynpoBka

HononHuTenbHble TpebosaHusa K CMK opraHusauum, npoBepsieMble Ha MecTe

Moppaspen 3ameuaHuA No oueHke

Pesynb'ra‘rbl OUEeHKU

8.2 MOHUTOPUHI U U3MepeHUs

Bonpoc

3amMeqaHua no oueHke.

CeuaeTenscTsa BHEAPEHUS.

PesynbTaTtbl OLIEHKU

8.2 MOHMTOPMHI U U3MepeHUs

8.2.1 YaoBneTBOpeHHOCTb NoTpeGuTens

MpoBoAMT N opraHMsaLusi MOHUTOPUHT MHOPMaLIMKM O BOCNPUATUM NoTpebuTenem
COOTBETCTBUSA BLINOMHEHUs1 OpraHu3aumen ux TpebosaHuii

YcTaHoBneHb! I MeToAbl MOMyYEHUA U UCNONb30BaHUA 3TON UH(bopMaLIK

8.2.1.1 YpoBneTBOPEHHOCTb NoTpebuTens, AoNoNHeHue

MpoBepsieTcss MM YAOBNETBOPEHHOCTb NOTpeGuTenei opraHusaumMein NOCPEACTBOM
NOCTOSIHHOIO OLIEHUBAHUS (DYHKLIMOHUPOBAHUA NPOLIECCOB XU3HEHHOTO LMKNA NpOayKLM

BxmioyatoT nu B cebs npoBepsAeMbie nokasaTenun AeATeNbHOCTU:
a) nokasarenu kadecrea noctaBnAeMbIX KOMNOHEHTOB

6) HapyweHus TpeGoBaHui noTpebuTenen, BKkMOYaA BO3BpaTbl M3AENMUA U3
akcnnyarauum

B) BbINONHEHUE rpacdurka NocTaeku (B T. Y. Cly4an AONONHUTENLHBIX MOCTABOK);
r) ysegoMmneHus noTpebuTenei, kacalolimecsl BONPOCOB KaYeCTBa MM NOCTaBKA
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MpoBoaWT N opraHU3aLMa MOHUTOPUHI NMokasaTenei NpoLIecCoB NPOM3BOACTBA ANA
noATBepXAeHUs COOTBETCTBUA TpeboBaHWsIM noTpebutenei No KavyecTey NpoayKUun u
3¢hpeKTMBHOCTM NpoLeccoB

8.2.2 BHyTpeHHue ayauThl (npoBepku)

MpoBOAUT N OpraHW3auuA BHyTPEHHUE NPOBEPKW Yepes 3anNaHUPOBaHHbIC UHTEpR-
Banbl BpeMeHM

Mo3BONAIOT NW BHYTPEHHUE NPOBEPKM onpeaenuTsL, uto CMK:

a) COOTBETCTBYET 3ansiaHMpoBaHHLIM MeponpusiiusM (7.1), Tpebosaquam FOCT P UCO 9001
1 Tpe6oBaHUAM, YCTaHOBIMEHHbIM CaMo opraHusaumei

6) pesynbTaTMBHO BHeApEHa U NoAAepXUBaEeTCs B paboyeM COCTOSHUW.
MnaHupyeTcA Ny NporpamMMa BHYTPEHHUX NPOBEPOK C YYETOM:
a) craTtyca

6) BaxHOCTW NpoLieccoB

B) BaXKHOCTW y4acCTKOB, NOANeXaLluX npoBepke

r) pesynbLTaToB NpeabiayLMX NPOBEPOK

OnpepneneHbl nu:

a) KpuTepuM NpoBepok

6) obnactn geATensHOCTU, NOANEXallue NpoBepKe

B) 4acToTa NpPOBEPOK

r) MeToAbl NPOBEAEHUs NPOBEPOK

O6ecneuvBaeT nu BLIGOP ayaMTOPOB U NpoBefeHUe ayauToB OGbLEKTUBHOCTL W
GecnpucTpacTHOCTL NpoLecca ayauTa

MpoBepsAOT N ayauTOopkl CBOK COGCTBEHHYO paboTy

MmMeeTcA N JOKYMEHTMPOBaHHasA nMpoLiedypa No NPOBEAEHWI0 BHYTPEHHVUX ayauToB
(npoBepok)

Kak B AOKYMEHTMpOBaHHOW MpoLieaype Mo NPOBEAEHWI0 BHYTPEHHUX NPOBEPOK WUC-
nonek3osaH FOCT P UCO 19011

OnpegeneHbl Nu B NpoLieype OTBETCTBEHHOCTb U Tpe6oBaHus K:
a) NnaHMpoBaHMIO Y NPOBEAEHUIO NPOBEPOK

6) oTYeTHOCTM O pesynbTaTax NPOBEPKY;

r) nopaepxaHuio 3anucei B pabouem coctosiHm (4.2.4)

O6ecneurBaeT N pyKoOBOACTBO, OTBEUaloLLee 3a nposepsieMble obnacTv aesTenb-
HOCTW, NpoBeAeHWe GesoTnaraTenbHbIX AEUCTBUIA NO YCTPAHEHWIO O6GHaPYXEHHbIX HECO-
OTBETCTBMIA W BbI3BABLUMX X NPUUH.

BrritouatoT v B cebs nocrneayolume AeiCTBUS BepUUKaLMIO NPEANPUHATLIX Mep.
MoaroToBneH v O0TYET O pesynbTaTax Bepudukauum (8.5.2)

8.2.2.1 AyauT cUCTeMbl MeHeKMeHTa kayecTBa

MposoauT Nu opraHusauus ayaut ceoeit CMK ans Bepydukauum cootBeTcTBUs Tpe6o-
BaHusam MTOCT P 51814.1 v gononHutenbHbIM TpebosaHuaM k CMK

8.2.2.2 AyauT npou3BOACTBEHHOIO npouecca

MpoBOAUT N OpraHu3auus ayauT KaXaoro npolecca NpousBOACTBa ANS YCTaHOB-
NEHVs1 ero pesynbTaTUBHOCTU

8.2.2.3 AyauT npoayKuum

MpoBOAUT NN OpraHU3aLMs C ONpefeneHHOR YacToTol ayanTsl MPOOYKUMM Ha COOT-
BETCTBYIOLLMX CTAAMAX MPOM3BOACTBA M MOCTaBKWU, YTOGLI NPOBECTV BepUUKaLMIO Ha
COOTBETCTBME BCEM YCTAHOBMEHHbIM TPeGOoBaHWAM, TakuM, Kak reoMeTpuyeckve napa-
MeTpbl NPOAYKUMM, (PYHKLIMOHAMNLHOCTb, YKNaaKa B Tapy, 3TMKeTUpOBaHNe
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8.2.2.4 NnaHbl BHyTPEHHUX ayauTOB

I'Ipoaonmca N BHYTPEHHWEe ayauTbl, OXBaTbiBawlLlue BCe NpoLeCCbl MeHeMKMEeHTa
Ka4yeCTBa, BCe BUAbl ACATENbHOCTU N paﬁoque CMeHbI no rpaQ)MKy, ncxoaa uUs rogoBoro
nnaHa.

BospacTaeT 1 4acToTa ayauToB MO Mepe NOSIBNIEHUSI BHYTPEHHUX/BHELLHUX HeCOOT-
BETCTBUWA UNU Xanob notpebuTtenei

Mcnonb3yloTca N KOHKPETHBIE NPOBEPOYHbIe NUCTLI ANs KaXKAoro ayauTa

8.2.2.5 Ksanudukauua BHyTPeHHUX ayaUTOpPOB

WmeeT nn opraHusauus BHyTPEHHUX ayAMTOPOB, KBaNMMULMPOBaHHbLIX Ha NpoBeaeHue
ayauta TpeSosanuii FOCT P 51814.1 (6.2.2.2)

8.2.3 MOHUTOPUHI U U3MepeHUe Npoueccos

MNpuMeHAeT N opraHU3auuAa COOTBETCTBYIOLWME METOAbl MOHUTOPUHra W, rae BO3-
MOXHO, MeToAb! u3MepeHua npoueccoB CMK

ﬂeMOHCTpMpyIOT N 3T MeTodbl CrnocobHOCTL npoueccoB AoCturaTb 3annaHupo-
BaHHbIX pe3ynbTaToB

MpeanpuHUMAIOTCA MU HEOBXOAUMbIE KOPPEKLIMM U KOPPEeKTUpYIoLLue AEWCTBUA AN
obecneyeHus COOTBETCTBMA NPOAYKLUMU YCTAHOBNEHHbIM TpeGoBaHusAM B criyuae, ecrnu
3annaHpoBaHHbIE pe3ynbTaThbl He JOCTUTaTCA

8.2.3.1 MOHMTOPUHF 1 U3MEepPEHMEe NPoLLeCCoB NPOU3BOACTBA

WccnepyeT nu opraHusayma paboTy npoLeccoB Npy BCEX HOBBLIX NPOU3BOACTBAX (B T. Y.
cBopKy Unu NocneaoBaTenbLHOCTL ONepaLmi) ¢ Lenbio BepumrKaLmm BO3MOXHOCTEMN npo-
LieccoB 1 oBecrneyeHus ONONHUTENbHBLIX BXOAHbLIX AaHHbBIX ANA UX YNpaBneHus

[okymMeHTUpOBaHbl N pesynbTaTbl UCCNEAOBaHWA NPOLECCOB B COOTBETCTBUU C
TEXHUYECKUMU TpGSOBaHMﬂMVI K cpeacTBamM Npomn3BoaCcTBa, USMEpPeHUO U UCNbITaHUAM, a
Taloke B COOTBETCTBUM C UHCTPYKLMAMUK NO TEXHNYECKOMY Oﬁcﬂy)KVIBaHWO

YkasaHbl N1 B 9TUX AOKYMEHTaX BO3MOXXHOCTU NPOLIECCOB NPOU3BOACTBA, HAAEXKHOCTH,
PEeMOHTONPUrogHOCTU N TOTOBHOCTU, a Taloke KpUuTtepun NpueMKu

I'Iopu:,epmwaaeTnVl opraHusauus B pa60qu COCTOSAiHUM BO3MOXXHOCTU NpoLiecca npous-
BOACTBA W €ro nokasaTtenu, yctaHoBrneHHble TpeboBaHusiMu noTpebutens

ObecneymBaeT nu opraHu3auus, YTobbl NMaH yNpaBneHUs W MapLUpyTHas TEXHO-
noruyeckas kapTa Gblniv NPETBOPEHbI B XWU3Hb, B T. Y. NPUMEHEHNE YCTaHOBMEHHbIX:

a) MeTod0B U3MEepeHUs

6) nnaHoB BbIGOPKM

B) KpUTEPWEB NPUEMKM

r) NraHoB pearupoBaHusA NPy HEBLINONHEHWUN KPUTEPUEB NMPUEMKM

PervcTpupytoTcs N BaXHbIE MEPOMNPUATAS, CBA3AHHbIE C NPOLIECCOM (Hanpumep naMe-
HEHUE UHCTPYMEHTAaSbHBIX CPEACTB, PEMOHT CTAaHKOB)

MHuLmMnpyeT nn opraHusauus nnaH pearvpoBaHUsi ANlA ynpaBlieHUs XapaKTepuc-
TUKaMW, KOTOpble SIBMAIOTCA HEeYAOBNETBOPUTENbHLIMU MO CBOMM BO3MOXHOCTAM WNU
HeYCTOM4YMUBLIMU

BkntovaloT v B cebA nnaHbl peampoBaHus U3onmpoBaHue npoaykuum u 100 %-Hyio
NpoBEepKy, eCnn aTo He0BX0AUMO

BbINONHSIET N OpPraHW3aLmnsA B KOHKPETHbLIE CPOKM MiaHbl KOPPEKTUPYIOLWMX ASNCTBUIA
C Uenbio obecneueHusi cTabunbHOCTU M BO3MOXHOCTEN npoLiecca

Opo6peHs! N1 3TM NNaHbl NoTpeGuTeneM (Npy Heo6XoAUMOCTH)

MopaepxuBaeT Nu opraHusauns B paboueM COCTOSIHAM AaThi BHECEHUA N3MEHEHWIA B
npouecc
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8.2.4 MOHMUTOPMHI U U3MepeHUue NPoAYKLUUN

MpoBOAUT N OpraHM3aLMUsa MOHUTOPUHT U U3MEPEHWS XapaKTePUCTUK NPOAYKUMM Ans
BepumKaLmy cobnioaeHus TpebGoBaHWiA K MPoAYKUWM Ha COOTBETCTBYIOLMX CTaausX
NPOLIECCOB XU3HEHHOrO LKA COrNacHo 3annaHMpoBaHHLIM MeponpuaTuaMm (7.1)

MoanepxuBarTCA N B paGovem COCTOSIHMM CBUAETENLCTBA COOTBETCTBUA KPUTEPUSAM
npvemku (4.2.4)

YkasbiBaloTCs U B 3anUCAX Nvua, caHKLUMOHMPOBaBLLINE BbiMyCK NPOAyKUUn

OcyLLecTBNAETCA N BbiMyCK NPOAYKLUWMA UNK NpegocTaBneHue ycnyru 4o MOMeHTa,
noka He GyayT yAOBMNETBOPUTENbHO 3aBEpPLUEHbI BCE 3arn/laHUPOBaHHble MeponpusiTUs
(7.1), ecnu He yTBEPXAEHO MHOE PELLEHWE COOTBETCTBYHOLLUM NOMHOMOYHBLIM OPraHOM W,
rae 3To NpUMeHUMo, noTpebuTenem

OnpenenﬂeT N opraHmnaauua npu Bbl60pe napamMeTpoB NpoayKUuMu AnA MOHUTOPUHIra
COOTBETCTBMA YCTaHOBINE€HHbIM BHYTPEHHUM U BHELUHUM Tpe6GoBaHUAM TUNbI Xapak-
TEPUCTHUK, OT KOTOPbIX 3aBUCAT.

- BUAbl U3MEPEHUIA
- noaxogsiine cpeacrea MsMepeHus

- TpeGyeMble BO3MOXHOCTU U HaBbIKA

8.2.4.1 TonHbIA KOHTPONb U PYHKLMOHANbHbLIE UCMbITaHUs

OcylLecTBNAETCA MY NOMHBIA KOHTPOMb (NONHOE UBMEPEHME BCEX Pa3MepoB AeTanu,
yKasaHHbIX B 3aMWCAX MO NPOEKTUPOBAHUIO) U ByHKLMOHamNbHas BepudukaLma Ha cooT-
BEeTCTBUE TPeBGOBaHUAM TEXHUYECKON AOKYMEHTALMW U CTaHAaPTOB, ONpeAeneHHbIX NoT-
pebuTteneM no nNpoaykUMW Kaxaoro suaa. [JOCTynHbl M pesynbTaTbi NOMHOrO KOHTPONA
noTpebuTento Ans aHanuaa

8.2.4.2 BHeluHWUI BUA U3AENUSN

ObecneymBaeT N OpraHU3aLus, NPOU3BOASLLAA KOMMNOHEHTbI, UAEHTU(MULMPOBaHHbIE
noTpebuTenem Kak «KOMNOHEHTLI, ONPeAensoLLMe BHELLIHUA BUAY:

a) COOTBETCTBYKLUME PEeCypChbl, B T. Y. Haanexallee OCBELlEHUe B 30HEe OLISHKU
BHeLUHero suaa

6) Hanuuve 3TarioHOB LiBEeTa, 3epPHUCTOCTH, FMAHLA, MeTannuyeckoro 6necka, Tekcry-
pbl, oT4yeTNMBOCTU oTpaxeHua (DOI) no mepe HeobxoaMMoCTH

B) obGCnyXuBaHue 1 ynpasneHvWe aTarioHaMy BHELLHETo Buaa u o6opyaoBaHUEM ANA
Haanexalleh OLUeHKU

r) BepudmKaLmIo Haanexallei ksanugukaLm nepcoHana, oLeHUBAKoLLEero BHELUHUN
BU, n3genus

JononHutensHbie TpeboeaHna k CMK opraHusalLmu, npoBepsieMble Ha MecTe

MNogpaspen 3ameuaHus no oLieHke

PesynbTarhbl OLieHKU

8.3 YnpaBneHue HeCOOTBETCTBYHOLLEH
npoayxuueu
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8.3 YnpaBneHue HeCOOTBETCTBYHOLLE NPOAYKLUMen

OfecneunBaeTcs N1 opraHu3auuein MaeHTUUKaLWA U ynpaBneHue npoaykume, Ko-
Topas He COOTBETCTBYET TpeboBaHWAM, C Lienbio NpeaoTepalleHns HenpeaHaMepeHHOro
MCNOMNb30BaHUA UMN NOCTaBKN

NmeeTcs N [OKyMEHTUPOBaHHasA npoueaypa Mo YNpaBreHWo HECOOTBETCTBYHOLLISH
npoaykuuen

OnpepgeneHbl W B AOKYMEHTMPOBaHHOM NpoLieaype:

a) cpeacTBa ynpaBrieHust;

6) COOTBETCTBYIOLLAA OTBETCTBEHHOCTb W nonHoMouuss Ans paboTbl ¢ HECcoOoT-
BETCTBYIOLLIe npoayKLmnen

MpeanpuHMMaeT Ny opraHU3aLMsa AeCTBUS B OTHOLLEHUM HECOOTBETCTBYOLLEN Npo-
Aykuun

BkniovaloT nu B 06691 TN ,EleI7ICTBVIFI OOWH NN HEeCKONbKO U3 HWXe nepeyUCneHHbIX
cnoco6oB:

a) ocylleCTBMNeHVe AENCTBUSA C LieNblo YCTPaHeHUsi 0GHapyXeHHOro HECOOTBETCTBUS;

6) caHKUMOHWPOBaHWE UCNONL30BAHWSA HECOOTBETCTBYHOLLIEN NPOAYKLIMM, €e BbiNyCka
UnM NpUeMKKU, ecrii UMeeTCsl paspeLleHMe Ha OTKIOHEeHUe OT COOTBETCTBYIOLLEro nos-
HOMOYHOTO NULia UMK opraHa W, rae 3To NPUMEHUMO, NoTpebuTens;

B) OCYLLECTBIIEHWE ASVCTBUSA C LieNbio NpeAoTBpalLleHNA ee NepBoHaYansHoro npea-
rnonaraemMoro UCnoNb3oBaHUs UMN NPUMEHEHNS!

MoaaepXuBaloTCs MW 3aNKCK 0 XapaKTepe HECOOTBETCTBUIA 1 0 MIOBLIX NOCAEAYIOLMX
[eVCTBUAX, BKIIOYAS MOSyYEHHbIE Pa3PeLUEHUs Ha OTKIOHEHNe

MoasepraeTcsl NN HECOOTBETCTBYIOLLAs NPOAYKUMA NOCNE UCNPABNEHUs NOBTOPHOM
BepUUKaLMK ANA AeMOHCTPaLMKU COOTBETCTBUA TpeGoBaHUAM

Ecnu HeCoOTBETCTBYIOLLAs NPOAYKLUMA BLIABMEHA NOCNE NOCTABKW UMW HaYana ucnonb-
30BaHUA, NPeANPUHAMAIOTCA N AEWCTBUSA, aaeKBaTHLIE NOCNEeACTBUSAM (MK NoTEeHLUMarnb-
HbIM NOCNEeACTBUAM) HECOOTBETCTBUIA

8.3.1 YnpaBneHue HeCOOTBETCTBYIOLIEIH NPOAYKLMEHA, AONONHEHUe

KnaccucumumpyeTcs M NpoaykumMsi C HeMAEHTU(MLIMPOBAHHLIM UM COMHUTENBHbBIM
CTaTyCOM Kak HecooTBeTcTBYylowas (7.5.3)

8.3.2 YnpaBneHue nepeenaHHOM npoayKuMen

DoCTYNHLI M NPUMEHSIIOTCA NI COOTBETCTBYIOLLUM NEePCOHANIOM UHCTPYKLIMK MO Nepe-
Aenke, BKnoyawwme Tpe6oBaHus K MOBTOPHOMY KOHTPOJTO

8.3.3 YBegomneHue notpeSurens

EcTb nu foKkyMeHTanbHoe NoATBepXAeHUe TOro, YTo NoTpeduTenu HesaMeanNUTENLHO
MH(OPMUPYIOTCS B Cllydae OTrPy3ku HECOOTBETCTBYIOLLEIA MPOAYKLIMM

8.3.4 PaspelueHue noTpedGuTens Ha OTKIIOHEHUe

WMmeeT nu opraHusauus pa3pelleHue noTpebutens Ha OTKNOHEHUe UNK OTCTyNneHue
ANA panbHelileld o6paboTkv npoaykuvMM BCAKMIA pas, korga NpoAyKuWMA WnuM npouecc
NPOU3BOACTBA OTNIMHAIOTCS OT O100PEHHbIX

MNoanepxuBaloTcs Ny opraHusavmeii B paboyeM cocTosHuM 3anucu (4.2.4) o pate ucre-
YeHUA Cpoka AEACTBUSA paspeLLeHUsi Ha OTKIIOHEHME UNW paspeLLeHHOM KONMYecTee

OGecneuMBaeT nu opraHusaLWsi COOTBETCTBUME NPOAYKUMM NEepBOHAYanbHbIM MAN
aKTyanuanpoBaHHbLIM crieLudmrkaLmamM u TpeGoBaHUAM NOCNE UCTEUYEHUA CpoKa ASNCTBUA
paspeLleHus

NpeHtuduumMpyeTcs M MaTepuarn, OTIPYXEHHbI Ha OCHOBaHUW pa3peLLeHns, COoT-
BETCTBYIOLLIMM O6pa3oM B KaX[OM OTIPY304HOM KOHTeilHepe

Ectb rn AOKyMEeHTanbHoe NnoATBepXAeHue TOro, 4To opraHusayua cornacoBbiBaeT BCe
3anpocChl, NOCTYNUBLUME OT NOCTaBLLUUKOB, A0 NpeacTasneHun n0'rpe6MTemo

JononHutenbHele Tpe6oBaHus kK CMK opraHusauum, npoeepsemble Ha MecTe
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8.4 AHanus gaHHbIX

OnpenenseT, cobupaeT U aHaNUanpyeT Ny OpraHM3aLWs COOTBETCTBYIOLUME AaHHbIe,
HeoB6XoANMbIE AMst AEMOHCTPaLMM NPUroAHOCTM U pesynbTaTUBHOCTM CMK

OueHvBaeT N opraHnaaLmsi o6acTi, B KOTOPLIX MOXHO OCYLUECTBMSATL NOCTOSIHHOE
MnoBbILLEHME pe3ynbTaTuBHocTM CMK

BknioyaloT N B cebs aHanuavpyeMble AaHHble UH(OPMaLMIO, NOMyYeHHYo B pe-
aynbTaTe:

a) MOHWTOpWHra

6) vaMepeHuii

B) M3 APYIMX UCTOYHMKOB

MpepocTaBnAeT M aHanus AaHHbIX MHGOPMaLMIo No:
a) yaoBneTBOpPeHHOCTU noTpebuteneit (8.2.1)

6) cooTBeTcTBUIO TPeGoOBaHWAM K npoaykuwm (7.2.1)

B) XapaKkTepucTukam v TeHAEHUMAM NPOLECCOB U NPOAYKLUK, BKINIOYAA BO3MOXHOCTb
npoBeAeHUst NpeaynpexaarLLmMx AencTBUn

r) nocraBLyMKam

8.4.1 AHanu3 1 ucrnonb3oBaHue AaHHbIX

CBepsiloTCA N TeHAeHUMM B OONacTM KayecTBa U ONepaTUBHBLIX MoKa3aTenei
OesTenbHOCTM C AOCTWKEHWEM Lieneii Ans NoAAepXKu:

a) npuopuTeToB Ans OLICTPOro pelleHUs NpobneM, kacalowwmxcs notpeburenei

6) yCTaHOBMNEHWUSI OCHOBHLIX TEHACHLMIA U KOPPENsALMiA, OTHOCALLMXCA K noTpebute-
NAIM, ANS aHANM3a UX COCTOAHUS, NPUHSATUS PELLEHUS U ONFOBPEMEHHOTO NNaHNPOBaHUA

B) MH(OPMaLMOHHON CUCTEMbI ANsi CBOEBPEMEHHOW nepeaayun ceeaeHuin o Npoayk-
LK1, NOSIBUBLLUXCA B NEpUOA ee NPYMEHEHUS

CpaBHMBAIOTCA M AaHHble C AOCTWXKEHUAMMU KOHKYPEHTOB U (UNKU) C COOTBETCTBYHO-
LMW NYYLLIMMKN SOCTUXKEHUAMM

JAononHutenbHble TpebosaHus k CMK opraHusauuu, npoeepsieMbie Ha MecTe

Moppasaen 3amMeuaHus Mo oLeHKe

PesynbTaThl oLieHKU

8.5 Ynyuwenue

36




rOCT P 51814.7—2005

Bonpoc

3ameuaHus Mo OLEHKe.
CaupeTenscTa BHEOPEHUS.
PesynbTaThl OLEHKM

8.5.1 MocronaHHOe ynyuweHue

Nmetotca N oGbeKTUBHbIE [0Ka3aTenbCTBa TOro, YTO OpPraHM3aLUusi NOCTOSIHHO No-
BbillaeT pe3ynbTaTnBHocTb CMK nocpecTBOM MCNONb30BaHUS:

a) nonuTUKWU U uenel B obnacTu kayecTsa

6) pesynbTaToOB NPOBEPOK (ayAUTOB)

B) aHanusa AaHHbIX

r) KOPPEKTUPYIOLWUX U NpeaynpexaaloLmux AeiCcTBUIA
A) aHanusa co CTOPOHbI PyKOBOACTBA

8.5.1.1 MocTonAHHOe yrnyulleHUe opraHu3aLum

Onpepenuna Ny opraH1saLus NPOLIECC NOCTOSIHHOIO yNyuLleHUs!
Kakas meToaonorvsi npyu 3ToM UCMONb3yeTcs
UcnonbayeTtca nu metogonorvs, onucaHHas B FTOCT P UCO 9004, npunoxeHue b

8.5.1.2 YnyuweHue npoLecca Npov3BOACTBa

CchokyCUpPOBaHO 1M yryuLLIEHWE MPOLIECCa NPOM3BOACTEA Ha YNPaBEHUA U CHKEHUN
BapuaLuu (U3MEHYMBOCTM) B XapaKTEPMCTUKAX NPOAYKLIMM U MapaMeTpax NpoLecca Npouns-
BOACTBA

LlokyMeHTVpOBaHbI N1 ynpaBnsieMble XapaKTepUCTUKU B NraHe yrpasneHus

OcyLecTBRsieTcs N NOCTOSIHHOE YNyULLEHUEe TOMNLKO MPY YCHOBUM, KOraa NpoLecchl
BOCNPOWU3BOAUMbI U CTAGUIBHBI, XapaKTepPUCTUKA NPOAYKLMU NpeAckasyembl U COOTBETCT-
BytOT TpeGoBaHusIM noTpebutens

8.5.2 KoppekTupylowme geicTBus

MpeanpuHUMaET N OpraHU3aLna KOpPeKTUpyloLwmMe AeUCTBUA C LENbiO YCTPaHeHUs
NPWYMH HECOOTBETCTBUM U NPeoTBpaLLeHUs UX MOBTOPHOTO BO3HUKHOBEHUS

AfekBaTHbl N KOPPEKTUPYIOLLME AeACTBUS MNOCMEACTBUAM BbIABMNEHHbIX HECOOT-
BETCTBUI

Pa3apaboTaHa Ny AOKyMeHTUpOBaHHasi NpoLeaypa No KOPPEKTUPYIOLLMM AeACTBUSIM.
OnpepensieT N1 gaHHas npouenypa TpeGoBaHus K:

a) aHanvsy HeCOOTBETCTBUIA (BKIOYas Xanobbl noTpebuteneit)

6) ycTaHOBMNEHMIO NPUYMH HECOOTBETCTBUIA;

B) OLIEHMBaAHWIO HEOBXOAMMOCTU AeCTBUM, YTOObLI M36exaTb NOBTOPEHUS NOCNEACT-
BUIA;

r) onpeaeneHuIo 1 OCYLLECTBNEHUIO HEOOX0AMMbIX AeCTBUIA
A) 3anucsiM pe3ynbTaToB NPeAnpUHATLIX AeicTBUiA (4.2.4)
€) aHanvay npeanpUHSATLIX KOPPEKTUPYHIOLLMX ASACTBUIA

8.5.2.1 PelueHue npobnem

Onpepgenuvna nu opraHu3aLums NpPoLecc peLleHus npo6nem, HanpaBeHHbIN Ha UOEHTK-
uvKaLumio NepBONpUYMH M UX YCTpaHeHue, Npu HeoOXOAMMOCTU COrMacoBaHHbLIA C
notpebutenem

WcnonbayeT nv opraHu3aLms npeanvucaHHyo notpebuteneM gpopmy

8.5.2.2 MNpenynpexaeHve ownbok

MpuMeHsieT Nu opraHu3aLUua B NPOLIECCE CBOUX KOPPEKTUPYIOLLMX AEACTBUA METOAbI
npeaynpexaeHust ook

8.5.2.3 PacnpocTpaHeHue KOpPPeKTUPYIOLLMUX AeCTBUM

MpuMeHsIEeT N opraHU3aLms K ApyrM aHanorMyHbIM NpoLieccam 1 NpogayKuvm Koppek-
TUPYIOLLUE AENCTBUA U paHee BHEeAPEHHbIE CPEeACTBa YNpaBneHus
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8.5.2.4 Vcnbitahue n (MNW) aHanua HeNPUHATOR NPOAYKLMM

AHanuaupyeT N OpraHU3aLMsa KOMMOHEHTbI, He NPUHATLIS NPeanpPUSTUSMU NoTpebu-
Tens, TEXHUYECKUMU 1 AUNEePCKUMM ChyxBamu

MI/IHVIMVISVIpyeT nn opraHn3aLua Nnpoo»KNTENbHOCTL LiMKNa AaHHOro npouecca

OCYLLleCTBJ'IHeTCﬂ N XpaHeHne NPpoOTOKONIOB TakKUX aHaNnn30B U obecneymBaeTcsa nu Ux
AOCTYNHOCTb MO 3anpocy

MpoBOAUT N OpPraHM3aLUsa aHanus U MHALMUPYET N1 KOPPEKTUPYIoLLWE AeiicTBrs Ans
npeaynpeXaeHVsi NOBTOPHOTO BO3HUKHOBEHUS HECOOTBETCTBMIA

YcTaHaBnUBaeTCs N MPOAOIKUTENLHOCTb LIMKIA, KacaloLascs aHanmaa HenpuHATUs
NPOAYKLWW, B 3aBUCUMOCTY OT NEPBONPUUMHbI, KOPPEKTUPYIOLLIMX ASACTBUIA U MOHUTOPUHIa
pe3synbLTaTUBHOCTY MX OCYLLECTBNEeHUs

8.5.3 Mpegynpexpalowme AeiNCTBUA

OnpepnensieT MU opraHusaUus Npedynpexjalolie AeiCTBUS C Lienblo YCTpaHeHWs
MPUYUH NOTEHLMANBHLIX HECOOTBETCTBUI ANA NPEeAOTBPALLEHUSA UX BO3HUKHOBEHWS

CoOTBETCTBYIOT N NpeaynpexaaroLue AeCTBUA BO3MOXHBLIM NOCNEACTBUSM NOTEH-
LuanbHbIX npoﬁneM

Paspa6oTaHa M1 AOKYMEHTUpOBaHHanA npoLeaypa no npeaynpeXxaaoLnM AecTBUAM
OnpepgenseT nu npoueaypa Tpe6oBaHus K:
a) yCTaHOBMEeHM IO NOTeHUManbHbIX HECOOTBETCTBUM U UX MPUYUH

6) ouLeHMBaHWIO HeoBX0AMMOCTU AeiCTBUI C LEeNbIo NpeaynpeXaeH s NoABIIeHUs He-
COOTBETCTBUMA

B) onpeaeneHuio U OCyLLECTBNEHUIO HEOBXOAUMBIX ASACTBUIA
r) sanucsiM pe3ynbLTaTOB NPEAnpUHNATLIX AencTeul (4.2.4)
A) aHanuay npeanpuHATbLIX NpeaynpexaaroLmx AenCTBUA

HononHuTenbHble Tpe6oBaHus k CMK opraHusaLum, npoBepsieMble Ha MecTe
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Mpunoxexne A
(pexomeHgyemoe)

BnaHku no oueHke CMK

Ta6nuya A1 — BbnaHk peructpalum pe3ynbTtaToB no oueHke CMK

MyHkT Tpebosanuin FOCT P 51814.1

CooTBeTcTBUE HecooTeeTcTBUE Bann

MpumeyaHue

4 Cucrema meHeXxmeHTa kayectea (CMK)

4.1 Obwume TpeboBaHUA

4.1.1 Obwue mpeboearusi — OoOMNoHeHUe

4.2 TpeGoBaHus1 K AOKYMEHTaLUmn

4.2.1 OGLwume nonoxeHus

4.2.2 PykoBOACTBO MO KayecTBy

4.2.3 YnpaBneHue AOKyMeHTaLuen

4.2.3.1 TexHuyeckue ycrogust

4.2.4 YnpaBneHue 3anuciMm

4.2.4.1 CoxpaHeHue 3anucell

5 OTBeTCTBEHHOCTL PYKOBOACTBA

5.1 ObsAsaTtenbcTBa pyKOBOACTBA

5.1.1 3¢hgpexkmusHocmb npoueccos

5.2 OpueHTauus Ha noTpebutens

5.3 Monutuka B 06NacTv KayecTBa

5.4 NMnanupoBaHue

5.4.1 Llenu B o6nacTu kayecTBa

HeHue

5.4.1.1 lenu 8 obnacmu kadecmea — Q0mor-

HUA U ynydwenus CMK

5.4.2 MNMnaHupoBaHue coO34aHUA, noanepxa-

uHdopmaLmei

5.5 OTBeTCTBEHHOCTb, MOSTHOMOYUSA U OOMEH

5.5.1 OTBeTCTBEHHOCTb U MOJIHOMOUYUSA

5.5.1.1 OmeemcmeeHHOCMb 3a Ka4Yecmeo

5.5.2 MNpeacraBuTenb pyKoBOACTBA

5.5.2.1 MNpepncraButens notTpebuTtens

5.5.3 BHyTpeHHUI 0GMeH uHdopmaumeit

5.6 AHanu3s co CTOpPOHbI PYKOBOACTBA

5.6.1 O6wume nonoxeHus

5.6.1.1 ®yHkyuoHuposaHue CMK

5.6.2 BxogHble AaHHble ANSA aHanu3a

noJIHeHue

5.6.2.1 BxoOHble OaHHble Onsi aHanusa — 00-

5.6.3 BbixoAHble AaHHbIe aHanu3a
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CooTBeTcTBUE

HecooTBeTCcTBUE

Bann

MpumeyaHue

6 MeHeaXMeHT pecypcoB

6.1 ObGecneueHue pecypcamu

6.2 Yenoseuyeckue pecypchbl

6.2.1 OOwme NoNoXeHUn

6.2.2 KoMneTeHTHOCTb, OCBEAOMIIEHHOCTb M
noaroToBKa

6.2.2.1 Hasbiku 8 paspabomke npodyKkyuu

6.2.2.2 IModzomoexa nepcoHana

6.2.2.3 Nodzomoeka nepcoHana Henocpedcm-
8eHHO Ha pabome

6.2.2.4 Momusayus pabomHukos u Oenezsu-
posaHue uM nosiHoMoYull

6.3 UndppacTpykTypa

6.3.1 Mnanuposxu npednpusmus, pasMeuweHue
obopydoearus u cpedcme oberyxugaHust

6.3.2 naHbl Oelicmeull Ha criyqall Henpedsu-
OeHHbIX 06cmosimenscma

6.4 MpoussoacTBeHHas cpeaa

6.4.1 besonacHocmb nepcoHana npu docmu-
JKeHuu kavyecmea npodyKyuu

6.4.2 Yucmoma nomewieHull

7 MNpouecchl XU3HEHHOro LMKNa npoayKuumu
(KLY

7.1 NMnanuposaHue npoueccos XL

7.1.1 MnaxupogaHue npoueccos XXL{IM — do-
nonHeHue

7.1.2 Kpumepuu npuemku

7.1.3 KoHgpudeHyuansHocms

7.1.4 Ynpasenerue UMEHeHUsMU

7.2 Mpouecchkl, CBA3aHHbIe C NoTpedutenem

7.2.1 OnpegeneHue TpeboBaHU, OTHOCS-
LMXCH K NPOAYKLUUK

7.2.1.1 CneyuarsnbHble Xapakmepucmuku, 0603-
HaJyeHHble nompebumersnem

7.2.2 AHanu3 TpeGoBaHMWA, OTHOCHLUMXCA K
npoaykuumu

7.2.2.1 AHanus mpeboeaHull, OMHOCAUWUXCA K
npodyKkyuu — OonosiHeHue.

7.2.2.2 [Mpousso0cmeeHHbIe 803MOXHOCMU Op-
2aHusayuu

7.2.3 CssA3b ¢ noTpeburenammn

7.2.3.1 Ceass ¢ nompebumensmu — Oonos-
HeHue
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MyHkT Tpebosanuin FOCT P 51814.1 CooTBeTcTBUE HecooTteetcTBUe Bann MpumeyaHue

7.3 MpoekTupoBaHue U pa3paboTka

7.3.1 MNnaHupoBaHWe NPOEKTUPOBaHUA U pas-
paboTku

7.3.1.1 MHoz20¢hyHKYUOHabHLIU NodXo0

7.3.2 BxopHble AaHHbIe ANA NPOEKTUPOBaHUA
U paspaboTtku

7.3.2.1 Bx0oOHble OaHHble 051 POeKmMupo8aHus
npodykyuu

7.3.2.2 BxoOHble 0aHHbie Oris1 MpoeKkmupogaHust
npoyecca npoussodcmea

7.3.2.3 CneyuaribHble Xxapakmepucmuku

7.3.3 BbixoaHble AaHHbIE NPOEKTUPOBAHUA U
paspaboTtku

7.3.3.1 BbixoOHble OaHHble [pPOEKMUPo8aHuUst
npodykyuu — AononHeHue

7.3.3.2 BbixoOHble OaHHble [poeKmMuUpPogaHust
npoyecca npoussodcmea

7.3.4 AHanus npoekTa u pa3paboTku

7.3.4.1 MorumopuHe

7.3.5 Bepudukaums npoekra U paspaboTku

7.3.6 Banupaums npoekTa u pa3paboTku

7.3.6.1 Banudayusi npoekma u pa3pabomxu —
donornHeHue

7.3.6.2 lNpoepamma pa3pabomku ONbIMHO20
obpasua

7.3.6.3 Mpouecc 00obpeHus npodykyuu

7.3.7 YnpaBneHue M3MeHEHUsIMM NpPOEKTa MU
paspaboTtku

7.4 3akynku

7.4.1 TMNpouecc 3aKynok

7.4.1.1 Coomeemcmeue peariameHmam

7.4.1.2 Pa3pabomka CMK nocmaswjuka

7.4.1.3 Vicmo4ruku nocmaegok, ymeep 0eHHbIe
nompebumenem

7.4.2 WHdopmaumsa no 3aKynkam

7.4.3 Bepudmkauua 3akynneHHoM npoayk-
uuu

7.4.3.1 Kayecmeo exodsiwel npolykyuu

7.4.3.2 MoHumopuHz nocmasujuxa

7.5 Mpou3BoAcTBO U O6CNyXMUBaHUE

7.5.1 YnpaBneHue npou3BOACTBOM U oGcny-
XUBaHUEeM

7.5.1.1 lnax ynpaseneHus

7.5.1.2 Pabo4ue uHcmpykyuu
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MyHkT TpeboBanuit FOCT P 51814.1

CooTBeTcTBUE

HecooTeBeTCcTBUE

Bann

MpumeyaHue

7.5.1.3 Bepucpukayus Hanadok

7.5.1.4 lMpedynpexodarwowee u OuazHocMuYe-
CKOe mexHuyeckoe obCyxusaHUe U PeMOHM

7.5.1.5 MeHedxmeHm npou3eo0CMEeHHbIX UH-
cmpyMeHmarbHbIX cpedcms

7.5.1.6 Cocmasrnerue naHa-z2paghuka npous-
godcmea

7.5.1.7 ObpammHas uHghopmayus u3 cgpepbl 06-
cryXueaHus

7.5.1.8 CoenaweHue ¢ nompebumerieM Ha 06-
cryKusaHue

7.5.2 Banugauusi npoLeccoB NMpPoOU3BOACTBA
M obcnyxuBaHus

7.5.2.1 Banudauyus npoueccos npousgoocmea u
obcnyxugaHus — O0noHeHue.

7.5.3 UpeHTudmKaumsa m npocnexmBaeMocTb

7.5.3.1 Udermucpukayus u  npocnexusae-
Mocmb — 0OMoNIHEHUe

7.5.4 CobcTBEeHHOCTL NnoTpebutenen

7.5.4.1 UHcmpymenmsl u obopydoeaHue, npu-
Hadnexawue nompebumesto

7.5.5 CoxpaHeHMe COOTBETCTBUS NPOAYKLUM

7.5.5.1 XpaHeHue u yripaene+ue 3anacamu

7.6 YnpaBneHue ycTpoucTBamym ONsi MOHM-
TOPUHra u usMmepeHui

7.6.1 AHanus usamepumersibHbIX cucmem

7.6.2 3anucu no kanubposke/nosepke

7.6.3 TpebosaHus k nabopamopusim

7.6.3.1 CobcmeeHHbie abopamopuu

7.6.3.2 BrewmHue nabopamopuu

8 UsmepeHue, aHanus u ynyuwieHue

8.1 OO6wWwue nonoxeHus

8.1.1 OnpelerieHue cmamucmu4yeckux Me-
modos

8.1.2 3HaHuUe OCHOBHBLIX CMamMUCMUYeCcKUX Mo-
Hamull

8.2 MOHMUTOPUHI U U3MepeHne

8.2.1 YpoBneTBOpeHHOCTL NoTpebutenen

8.2.1.1 YdoenemeopeHHocms nompebumeneil —
QOrnoMHeHue

8.2.2 BHyTpeHHMWe ayauTbl (NpOBepKHU)

8.2.2.1 Aydum CMK

8.2.2.2 Aydum npouyecca npouseodcmea

8.2.2.3 Aydum npodykyuu
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8.2.2.4 [NnaHbl 8BHymMpeHHUX ayoumos

8.2.2.5 Ksanugbukayus eHympeHHUX ayoumos

8.2.3 MOHMTOPMHI U U3MepeHue NpoLieccoB

8.2.3.1 MoHumopuHe u usMepeHue npoueccos
npouseodcmea

8.2.4 MOHMTOPUHI U U3MEpEeHUe NPOAYKLUN

8.2.4.1 TonHbil KOHMPOIib U (OYHKUUOHaIbHbIe
ucnsimarus

8.2.4.2 BrewHuli sud uszdenus

8.3 YnpaBneHue HecOOTBETCTBylOLEN Npo-
Aykuuen

8.3.1 YnpasneHue Hecoomeemcmaywouwel npo-
dykyueli — JononHeHue

8.3.2 Ynpasenerue nepedenarHol npodykyuel

8.3.3 YsedomneHue nompebumens

8.3.4 PaspeweHue nompebumesisi Ha OMKJIO-
HeHue

8.4 AHanus faHHbIX

8.4.1 AHanus u ucnonb3o8aHue 0aHHbIX

8.5 YnyuweHue

8.5.1 MMocTosiHHOe ynyulleHue

8.5.1.1 lNocmosiHHOe yryduweHue op2aHusayuu

8.5.1.2 YnyuyweHue npouecca npousscdocmea

8.5.2 KoppekTtupyowiue neicTBUA

8.5.2.1 Pewenrue npobnem

8.5.2.2 [pedynpexdeHue owubok

8.5.2.3 PacnpocmpaHeHue Koppekmupyrouiux
Oelicmeuli

8.5.2.4 Hcnbimarue u(unu) aHanus HenpuHsamou
npodykyuu

8.5.3 Mpepynpexpalowue AeicTBUA

PE3YINbTAT:
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TpeboBaHua nogpasnena/nyHkTa

rOCT P 51814.1 3amevaHne
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