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1. BBEAEBHE.

1.1. ABTOMAaTH3MpDOBaHHBIE CHCTEMBI PACYETOB 32 YCIYrH 3MEKTPOCBA3H ABJIAIOTCA
CaMOCTOATE/BHBIMH H3IETHAMH, TTPUMEHAEMBIMH OIIEPATOPAMH CBS3M, H Ha OCHOBAHHH
cr.l6 Qepepansnoro sakona “O cBasH” momiexaT ofs3arenbHOM npoBepKe Ha
COOTBETCTBHE TEXHHMYECKHM TPeGOBaHMAM B COOTBETCTBMH C IpaBHIaMH CHCTEMBI
cepTudHKaLny “DNEKTPOCBA3D”.

1.2, Hactosmufi AOKYMEHT PAcIIpOCTPAHSETCH HA BCC ABTOMATH3HMPOBAHHBIE CHCTEMBI
pacueroB (ACP) 3a yciyru 3nekTpocBa3y, npeqocTasiseMble onepaTopaMn TenedoHHOMH
ceTH obLIero nojp30BaHus, CeTel COTOROH pamHoTeNneOHHOM CBA3M, CeTell HONBHKHOMN
panMoTenedOHHOI M paayocBAlM, CeTel MEPCOHATLHOTO paauoBEI30Ba, ceTu “Hckpa”,
cetu AT/Tenekc, cereif DNepead LKAaHHBIX H TeleMaTHdecKuX ciyx0 obmero
HONB30BAHUA, CeTER panuoTenedOHHOM CBA3M, BEXOMCTBEHHBIX CeTeil, HMEIOIHX BEIXOA
Ha CeTH CBA3H OBIIErO MONb30BAHUA H BBIAENEHHBIX CeTell CBA3H HENPOM3BOACTBEHHOIO
3HAYEHHA.

1.3. Hactrosmmii ZOKYMEHT He DaclpOCTPaHAeTCf Ha CHCTEMBI PacueToB 3a YCIYTH
3MEKTPOCBA3H, NPeIOCTaBNsAEMbIE OTIepaTOpaMy TesterpadHEX ceTel.

1.4, Obume Texuuyeckue TpeGosauns (OTT) mpempasnadeds! [l OPHMCHEHHS TDH
paspabotke, cozganny u cepraduxamu ACP.

1.5. Hacrosmme OTT onpenensror TpeGoBanna, mpensapmiemblie kK ACP ¢ yuerom
peam3alii  BO3MOXKHOCTH NpPOBE/ICHHS ONEpaTOPOM CBA3M KOMILTEKCHBIX PAacyeToB 3a
YCIIYTH 30EKTPOCBA3H, NPEAOCTABIsSeMble B PAa3IMYHBIX CETAX CBA3H B COOTBETCTBUH C
n.1.2. HacTosIero LOKyMEHTA,

1.6. B nactrommpx OTT npusogsrcs TpeGoBamms mia ACP, onpenenmomue ee
QO YHKIHOHANEHBIE BO3MOXHOCTH M HX TEXHIYECKYIO peanu3alpo.

1.7. Hacrosiwas pemaxuns OTT paspaborana B pasBuTHe "BpeMeHHEIX TeXHHUECKHX
TpeGoBanuit Ha CHCTeMy LEHTDATH3OBAHHOTO  pacyera ¢ aloHenTaMw 3a YCHYTH
MEKTPOCBA3H” ¢ ydeToM pexoMenmaumit MexmynapomHoro Coro3a OJjeKTpOCBA3M,
HaKOIUIEHHOTO OMbITa NPH TpPOBENEHMH CepTH(MKAIMOHHBIX MCHBITAHHN H
3KCIUTyaTauuy pasmnupbix  THnos ACP, pemenm#t M pekoMeHmanuit ceMHHapoB H
CoBeINaHMI], II0CBILUCHHbBIX HAHHOIT TeMe.

1.8. Hacroamue OTT paspaboraus! B coorserctBun ¢ ®eaepanbHeiM 3akoHom "0
cea3n”, 3akonoM Poccmiickoit ®emepaimm "O  3ammTe npaB  morpebureneit”,
denepanbusmM 3akoHOM "O6 HHGOpMalLHH, HHOOPMaTH3ALMH K O 3a1MuTe HHGopManun",
IpasiiaMi okasaHHs yCHYr TeNe(OHHOM CBA3K, YTBEPXKIAEHHBIMH IIOCTAHOBJICHHEM
IpapurenscTBa Poccuitckoit denepaunu ot 26 centabpa 1997r. N 1235, neiictyrommmu
I'OCT, ECKI, ECI1J y npyrumn HOpMaTHBHBIMH JOKYMEHTAMH.

1.9. Beeaenue B peiictBHe Hactoamux OTT obecneuut BO3MOXKHOCTE:

- nposepkn ACP, Baxonanmxcs B 9KCIUTyaTaldy y ONIEPATOPOB IIEpPeYHCIIEHHBIX
B 1m.1.2. HacTOAmEro JOKYMeHTa cerefl CBS3HM, B LEAAX YCTaHOBJIEHHUA



cootercTBHA ACP naduemv OTT M npuHATUS peueiiid o Bbinaue (IpoyieH )
cepruduikara coorsercTaus [ockomena3u Poccuit;

— pa3paboTKH HOBBIX M Mojephuzauun JAelicisylomux Tunos ACP
€OOTBeTCTBHAMHE C Tpebosanus BCC.

2. OCHOBHDIE [TOHATHUA.

AsrroMaru3uposasBag cucrema pacuetor (ACP) - 3To nporpamMMmuO-anmapaTHbii

KOMIUICKC, IpeIHa3HAYCHHbIR g

—  perTHCTpanyH M y4cTa abOHEHTOB CETEH SNIEKTPOCBA3H, HMEIOIHX N0roBopa B oboit
3aKOHHOMH (JOPMeE C OnepaTopaMy CBs3H 06 OKa3aHWH YCIIYT 3/1eKTPOCBA3H;

—  ydera 06beMa U HOMCHKNATYPH! 1PEIOCTABACHHBIX YCIYr 9NEKTPOCBA3H H pacdera
HX CTOHMOCTH;

~  ydera CyMM Inarexelf 3a okasaHHBIC YCIYTH 3NEKTPOCBA3H,

—  KOHTPOJI4 33 OILIATOH OKA3aHHBIX YCHYT 3JIEKTPOCBA3H,

—~  cmpaBoYHOro-#HQopMalHoREOro o6cmyxuBaHus abOHEHTOB H  IOJib30BaTeNeH
CHCTEMBI 1O BOITpocaM o0beMa H HOMEHKIIATYPBI OKa3aHHBIX YCIIYT 3JIEKTPOCBSA3H H
HX ONJIATHI;

-~ ¢opmupoBanys HHGOPMALHH, HCHONB3YEMOR JUIL BLICTABNEHHUA CYCTOB HA OIIATY
OKa3aHHbIX YCIYI 3ECKTPOCBA3M;

-~ (OpMHpPOBaLHA CTATHCTHYECKON OTYETHOCTH M aHAIMTHYECKOH HWHQOpMAUuU IO
OKa3aHHLIM YCTYFaM 3eKTPOCBA3H, NPOM3BERCHHOH 0 HAM oruiate, GHHAHCOBOMY
COCTOSHHUIO JTHUEBBIX CueTOR aOOHEHTOB i1 ONEPaTHBHOrO M OOOCHOBaHHOIO
IIPYHATHA PEIICHMH B 4acTH, Kacatomehcs ynpasieHus opranuzanueil CB#A3H.

OyHKIHMOHANLHEE BO3MOXKHOCTH ACP MOryT pacumpaTscs B COOTBETCTBHM ¢ HYXAAMU

onepaTopa CBs3H.

KontponbHpiii upuMep - 370 COBOKYNHOCTh ONPENEMEHHBIX OAHHBIX M
JOMONHHUTENBHBIX TPOrPAMMHBIX MTPOAYKTOB, 06CCIIEHHBAIONIMX POBEPKY NPaBUILHOCTH
Gyuxusoruposanus ACP.

Tonp3onatems _CHCTEMLI - MEPCOHAN NpeXNpUATUS CBS3M, CcBA3ARHBM C
TEXHONOTHHYECKHM TIPOIIECCOM OKA3aHUA YCIYT SEKTPOCBS3H.

OCHOBHBIE _BHJABI _YCAYI 3JEKTPOCBAIY - YCIYru 3JICKTPOCBA3H, KOTOphbIE
[IPENOCTABIAIOTCA B COOTBETCTBHH C NTHUEH3HEH onepaTropa CBA3H.

EOHOJ’IHHTCJILHBIC BHABI YCIIYT JJIEKTPOCBA3IH -  yCHYTH 3JIEKTPOCBSI3H, KOTOPhkIE

NPEAOCTABIIAKTCA aduHEHTaM B JIONIONHEHUE K OCHOBHEIM yeryraM 3NEKTPOCBA3H.

3. OBUIME TPEFOBAHWSI.

3.1.Tpe6oBanus K CTPYKTYpe U PYHKIMOHHPOBAHUIO.

3.1.1. ACP momxHa coCTOATb U3 IIOACHCTEM, 00BEIUHEHHEIX €HHBIM HHPOPMAIHOHHEIM
ofecnieseHHEM K B COBOKYNHOCTH PeajiMaylOmuX ClaeQyIOnke OCHOBHbIE (yHIIUIH:



-~ c6op, ofpafotka u BBOA B OGasy JaHRRIX repBHUHONH mMHpOpPMAmMM O
NpenoCTaBIEHHEBIX YCIyraxX 37IEKTPOCBA3H H HX OIUIATE;

-  aboHeHTCKHI yder;

—  PETHCTpauMg H KOHTPOND IUIaTexed;

- BeleHHe HOPMATHBHO - COpaBouHod HHEGOpPMAUMM MO ycnyraMm, — Tapudawm,
KareropuaM aGOHEHTOB H Mp.

—  rapuduKanus M pacuer IUlaTexeit IO IPELOCTABMIEHHBIM YCIIYTaM CBA3Y;

—  ¢opmupoBanHe cueToB aGOHEHTAM;

- uHOpMauMoOHHO-cnpaBogHoe ofcmyxmpanHe a0OHEHTOB WM  MOMB3OBATENEH
CHCTEMEI;

~  ¢dopMHEpOBaHHEe [IOKYMEHTOB CTATHCTHYECKOM OTHYETHOCTH H HH(POPMAUMOHHO-
AHATHTHYECKHX IOKYMEHTOB 110 OKa3aHHbIM YCIYTaM, KaTeropusM aGOHEHTOB H Ip.;

- amMAHHCTPHUPOBAHHE CHCTEMBI,

- uHbOpMalUOHHA® IOAXEPKKA ITPOBEACHMS B3aMMOpPAcyeToB C OlNepaTopamu-
napTHepaMy MO OKa3aHHIO YCIYT 31eKTpOocBsa3H aboHeHTaM,;

—  BO3MOXHOCTH YIpaBJeHHS KOMMYTAIMOHHBIM OGOpDYHROBAHHEM CETH ONEpPaTopa
CBA3H B YACTH AKTHBALMH WK 6IOKHPOBKY aGOHEHTCKOTO HOMEpA.

3.1.2. ACP jpomwxHa crpomTtscd Ha 0ase  B3aUMOYBS3aHHBIX  TOIACHCTEM,
QYHKIHOHMPYIOMMX B COCTaBE €IHHON CHCTeME! (YHKIMOHANEHOIO MEHEKMEHTA
orepaTopa CBS3H, M SBJAIOUIMXCA CIMHBIM KOMIUIEKCOM &NNapaTHO-MPOrPaMMHBIX
CPeACTB, peanusyloux GYHKIMH, yKaszaHnsle B L. 3.1.1. Hacroamux OTT.

3.1.3. ACP pomxna ofecreunBaTh aBTOMaTH3alIMIO INIpolLecca IMpOBeNeHHA pacutToB C
aboHEHTAaMH 3a BCe BHIB! IPENOCTABISEMBIX ONEPAaTOPOM CBA3H IUIATHBIX YCIYT B
COOTBETCTBHH C €ro JIHIEH3Mel H KOHTPOMb IIOCTYNMBOINX OIUIaT.

3.1.4. ACP pomxna obnajaTe XapakTepuCTHKaMH M QYHKIUHAMH, NpeHCTABICHHEIMH B

Hactoanmix O6umx Texumdeckux TpeOoBaBMAX W ObITH JOCTYIHOM JyiA pasBUTHA H

BHECEHHS H3MEHEHHH, 00yCIOBIeHHBIX !

- yBeNHYeHUEM KonudectBa obcmyxmBaeMbIx abOHEHTOB;

— BBENCHMEM HOBBIX HOPMATHBHO-NPABOBBIX IOKYMEHTOB WM JONOMHEHMH K
NeHACTBYIOIINM;

—  COBEPLICHCTBOBAHHEM TEXHHYECKHX U IPOrPaMMHEIX CPEICTB;

—  pacHIMpeHHeM HOMCHKJIATYPHI NPENOCTAaBIAEMBIX YCIYT M HCIONB3YEMBIX (hopM
OILUIATHI 33 HUX.

3.1.5. B ACP nonxma 6bITk ITpe{ycCMOTPEHa BOIMOXKHOCTE [IOCTOBEPHOM HAEHTH(PHKALWR
abonentos ne Meree deM rno 10  xapakrepmsyiommm npusmakam (OHO, ampec,
Kaleropus aGoHeHTa, THIT W HOMEp aOOHEHTCKOTO YCTPOHCTBA M WD.), ONpEnenAeMEIM B
COOTBETCTBHM C TEXHONOTHE OIepaTopa CBA3M.

3.1.6. ACP pmomxua ofecreuuBaTh BO3MOXHAOCTb BBUIAYH TpeGyemoi nadopManmo B

Biae CyMaXHOTO HOKyMeHTa, 3kpaHHON ¢dopmbl ¥ daiina Ha MarHUTHOM HOCHTENe B
COOTBETCTBHH € PErNIaMEHTHPYIOLIMMH JOKyMEHTAMH,

3.2. Tpebopauns x wiaccnmuxaumu ACP.



B nenax ynopanoyeHus NpoeKTHpoBaH#s u ripuMedeins ACP nacrosmpmu OTT
BBOJITICH CEAyIoUIHe KaccuGHKauUOHHEE XapaKkrepacTHKE ACP:

1. Mo ppenessHO® E€MKOCTH CETH 3NEKTpOCBA3M, Ha (hYHKUHOHHpOBaHHE B KOoTopoH
paccuurtarna ACP.

2. Mo dysxunonansHoMy yposnio ACP :
~ pucmmuit, 1. ACP ofecneuuBaer BO3MOXHOCTE ARANTHPOBAaHHA M
HHTErPHPOBaHHE €€ C JPYTHMH ITOHCHCTEMaMM TEXHOJOTHYECKOTo Mpollecca
OKa3aHH1g YCRYT 3ACKTPOCBA3H U YIPABNCHHS IPCAIPUSTUS CBA3Y.
~ Husum#, T.e. ACP 4Bngercs CHCTEMOH JIOKaJIBHOIO IpUMEHeHHA 0e3
BO3MOXKHOCTH €€ afanTallH K ApYTrHM TEXHONOTRYCCKHUM nponeccaMm.

3. Ilo nomenknarype cayx6 u ycnyr , peannsyemex B ACP:

~ mpocraie ACP, opueHTHpOBaHHbBIC Ha IPOBEAEHHE PacyeroB 1o ycmyram 1 - 2
cIryx0 31eKTPOCBA3Y;

— cnenwansisie ACP, opueHTHpOBaHHbIC Ha POBEAEHME pacye1on 1o 1-2 ycnyram
OHOH ClykObl INECKTPOLBAH;

~  yHuBepcanbusie ACP, opueHTHpOBAaHHbC Ha NMPOBEACHAE PACUETOR N0 YCHyraM
ciyx6 3neKTpocBs3M B MobOM  coOYeTaHHH Ha CETAX INEXTPOCBA3H,
nepevrcinedruxX B . 1.2, wactosmux OTT.

4. Mo cepuitnoctu npoussosactea ACP:
~  Tapaxupyemsic ACP, 1.e. paspaboranxy ACP npeanonaraior cepuiizoe
IIPOU3BOJICTBO H BHEAPEHHE CHCTEMBI HAa CETAX MHOTHX ONepaTopPOB CBA3H;
- ACP enunuyuoro wcnosHenus, 1.e. ACP, paspaSotannsie 5is MCHONL3OBAHUA
TOJEKO Ha CETH KOHKPETHOI'O OIlepaTopa CBA3M.

3.3. Tpe6oBanns K B3auMONEHCTBRIO C BHELHHMHE CHCTEMaMH.

3.3.1. B ACP nonxHa ObiTh 0OeceyeHa BO3MOKHOCTE B3aMMOJEHCTBHS C BHEIIHUMH

IO OTHOIIEHHUIO K Hell aBTOMATH3NPOBAHHBIMHE CHCTEMAMH ONEPATOPA CRA3H:

— Ttexnonornueckumu ( ATC, AMTC, Tenerpad ur.n.);

- urdopMauHONHO-cipaBouHbMU  ( 6a3bl HaHHEIX CIIPaBOYHEIX cnywG onepatopa
CBA3HW, H T.L.),

~  GAHAHCOBO-OKOHOMUYECKHMMU (GyXraTepHs, [IAHOBBINH OTHEN H T.IL);

~  BGaHKOBCKHX H (PHHAHCOBO-3KOHOMHYECKHX OpTaHHM3anHii.

33.2. ina opranuszanu® s3auMopneficTeus ACP ¢ aBTOMATHIMPOBAHHEIMM CHCTEMAaMM
DomxHa Oorre  ofecneyeHa WX TeXHHUccKas, HHQOPMALMOHHMas M [porpaMMHas
COBMECTHMOCTE 110 CTAHRAPTHLIM CTLIKAM.

3.3.3. Conpxenye ACP ¢ HEaBTOMATHIHPOBAHHBIMU JJIEMEHTAMH BHEITHUX CHCTEM
OCYLIECTBIACTCA Ha ypopae OyMannoli TexHonornu ( GyMaXHBIX OKYMEHTOB).

3.3.4. ACP nomxaa GpiTh OPHEHTUPOBAHA HA BO3MOXKHOCTE KaK ABTOMATUYECKOrO, TAK ¥
aBTOMATH3HPOBAHHOTO BBOAA UH(POPMALHHU OT BHEITHUX CHCTEM.



335 ApromarusnpopapHeii BBOA B ACP MCXOHHBIX NAaHHBIX OT BHEMIHHMX CHCTEM
TOCPeACTBOM  OYMLKHBIX M MarHMTHBIX HocuTenelf  mxbopMaimu IOMXEH
0CyIIEeCTBIATECA ¢ 00A3ATENLHBIM HCIIONB30BAHHEM NPOFPaMMHBIX M almapaTHEIX
CPEACTB KOHTPONS MOCTOBEDPHOCTH M KOPPEKTHOCTH BXOAHBIX JAHHBIX

336 Asromaruyeckuif Beod B ACP MCXOOHKIX JaHHBIX OT BHENIHHX CHCTEM JOJDKEH
OCYIIECTBAATECS € OOKIATEMBLHEM HCIIONB30BAHNEM NPOIPAMMHEIX CPe[CTB KOHTPONM
JOCTOBEPHOCTH H KOPPEKTHOCTH BXOXHAIX TAHHAIX

3 4 Tpeboparus k KBaM(HKALMHA TONB30BATENEH CHCTEMBL H pexxumy pabotet ACP

341 B cucTeMe HJomKeH — ObITh OpraHM3OBaH NONB30BATENbCKHf HHTEP(eiic, He
TpeByromAil cnenuansHol NOATOTOBKH TepcoRana Juist paboThl C BHMUKCIBTENLHBIMM
Cpe/ILTBaMH , HO NPEINONATalolixll Hanu9ue HaBbikop paborst ¢ HUMA DTO JIOIDKHO
GBIb NOCTHTHYTO NyTeM coO3faHus ynobmoro cucrempl mmatora ¢ ACP, Hannuns
Pa3BHTON CHCTEMBI MEHIO H ONIEPATUBHBIX HOCKA30K

342 Hanuuue cnenuanbHOM DOATOTOBKM IS  [ONB30OBRTENCH CHCTEMBI NpU
akennyataunn ACP Tpebyerca TONBKO JUI1 aIMHHHCTPHPOBAHKS CHCTEMBI

343 ACP posxna obecnieynBars HenPEpPLIBHBIA KPYFIOCYTOUHBI pexnM paGoTsl

344 ACP pomxHa NO3BONATH Hapaw@Barth WMo paboydx MecT B Ipeenax,
HeoOXoAUMBIX IS MAakCUMANLHO 3bdekTunHOM,  ycrofiumpoli paGoTH ¢ yderoM
NpeAeTHHON EMKOCTH CETH DNIEKTPOCBA3H

35 TI'peGopanus k cTeiKYy ACP  TeXHHYECKHMH CPCJACTBaMHU PErHCTPAMH YCIYT

351 Croik ACP ¢ TeXHUYECKMMH CPENCTBAMM PETHCTpAlAH YCIyT B YaCTH Iepenadu
OaHHBIX O COCTOSABIOIMXCS COCOMHEHHSAX HOJDKEH OCYIIECTBAATECS C IIOMOMIBI)
HEKOMMYTHPYEMBIX HIH  KOMMYTHDYEMBIX JIMHHH CBS3H C HCNONB3OBaHHEM
CTAHIapTHBIX CETEBLIX NPOTOKONOB M OTKPHITBIX MHTepdeiicop [ moBhmueHHs
HaJe)XHOCTH IIPH HCIIOMB30BaHUK MPAMBIX JIMHUN CBS3H AOIDKHO IpeAyCMAaTPHBATHCA HX
RyOnupoBaHue

352 Baaumopefictie ACP ¢ annapaTypo#t liepesads JAHHEIX JOJDKHO OCYIIECTBAATCA
B COOTBCTCTBHH C ONHOH H3 caemyrouuX pexomeHganuii V 28, V 34,V 36, X 21

353 [onyckaerca nepegada 8 ACP HasHEIX 00 OKa3aHHBIX yCMyraX 3INEKTPOCBS3M C
HCIIONb3OBAHHEM HIPOTOKONOB JIOKAILHBIX M KOPIOPATHBHBIX CeTel

354 Tlepenava nanHsX B ACP nomkna MHHIMHPOBATHCA CO CTOPOHBI PACYETHOrO
lleHTpa C IIEPHOAMYHOCTHIO, NpefYCMOTPCHHON TEXHONOTHEH DPAcyeToB, HO HE pexe
OZHOro pasa B Mecsl]

355 JHomnyckaercs nepenaya KanHuIX 06 ycayrax 31exTpochaiy, OKa3aHHEIX abonenTtam,
TpeSYIOIUM HEMEIEHHOTO pacyeTta, B pexxume “on-line”



4. OVHKIIMOHAJILHLIE TPEGOBAHUS.

ACP nomksa BKNIOYaTh aBTOMATH3UpOBaHHMle paboune Mecta (APM),
obecrieymBaloInEe aBTOMATH3AMIO JEATEMEHOCTH 1104pa3ieieHH OpraHH3alMH CBA3H B
4aCcTH NpoBeneHna pacyeros ¢ aboHeHTamu, npueMa u 06paGoTKH MnaTeKeH 3a yormyrd
3MEKTPOCBA3Y, WHOOPMALHOHHOrO ofCnyxuBaHHA abOHEHTOB M  IONIL30BaTeneH
CHCTEMBI, BeleHHA KapTOTeKH AabOHEHTOB, TIeHepallMM BHIXOHHBIX JOKYMEHTOB B
COOTBCTCTBHH C HOPMATHBHO-IIDABOBBIMH ¥ BEAOMCTBCHHBIMH aKkTaMH [I0 BOIpoOCaM
oKasaHHs yCnyr JNCKTPOCBA3H, a4 TAKKE TCXHHUYECKHE CpencTRa, OGCCHC‘H!BK!O“H{C
B3aumoneiictee  3THX APM npyr ¢ gpyroM M ¢ TeXHHYECKHMH CpPeJICTBAaM,
ofecneYnBarOMMH  XpaHEHHE H  MNepenadyy HHGOpPMALMH, MCHONb3yeMoO#H  man
renepupyemoit ACP.

IMpu pemeHns GYHKUHOHANBHBIX 3a7a4 NomKHa Oblte ofecneueHa MONHOTA,
NOCTOBEPHOCTS M HEIIPOTHBOPEYHBOCTL PE3yNBTaTOB, BHUIEPKAH BPEMEHRHON PernaMeHt
(1IEpHOAHYHOCTD H BPEMA BBINOTHEHHA) KAXKIOH QyHKIHH.

Toacucremer ACP momknsl ofecneunBarb aBTOMATH3ALMIO CAEXYIOIMX (YHKIIHIL,
BBLIOAHAEMBIX ONEPATOPOM CBAM.

4.1. Oynxmus cbopa, o6paboTkH H BBOJAA TIEPBHYHBIX NaHHKIX O MPENOCTABAEHHbIX
yCIyrax IpeATIosaracT:

—  2BTOMATHUECKMI! ¥ aBTOMATHM3WPOBAHHBIA BBOJ TIEPBHYHEIX faHHBIX 00
OKa3aHHBIX YCNYrax ¢ OOs3aTeNbHBIM KOHTPOJEM JIOCTOBEPHOCTH H
KOpPpPEXTHOCTH BBOAHMBIX JaHHbIX;

—  HakomnjeHHe BBEACHHBIX NaHHBIX;

~  HaKoOIIeHHe CTATHCTHIeCKOH MHbOpMaliH 06 OKa3aHHEIX YCIYTax CBS3H;

-~ $opMHpOBaHHE ONEPATHBHLIX CTATUCTMYECKUX ¥ AHANHTHYECKUX HOKYMEHTOB
110 3aZ4HHBIM N0AB30BATECIAMHA CACTEME! IDM3HAKaM,;

—~ nepenaua uHbopMaumy, He npomemued NepBHYHBIH KOHTPONIL, B Cayx6bl ed
[Ipe/10CTABHBIINE;

—  topMipoBaHHe YueTHBIX JJOKYMEHTOB;

- dOpMHPOBaHHE APXHMBA (IEPBHIHBIX AHHBIX;

—  IONyYeHHe CNpaBOK M3 ApXUBa NEPBHYHBIX NAHHBIX.

4.2, Oyuximd aboHEHTCKOro yueTa Npearionaraer:

—  PerucTPaLHIO HOBBIX a0CHEHTOB C YKalaHHEM BCeX NEPCOHANLHBIX PEKBHIUTOR
(MUHMMaNBHOE KOJMMECTBO DEKBH3HTOB YKa3aHO B JIOrOBOpe Ha OKazamme
YCIYT CBA3H), HEOOXORMMSBIX JUIA TONHOH, OZHO3HAYHOA HIACHTHHUKAUHKH
aboHeHTOB B 043¢ NaHHBIX, KOPPEKTHOTO NpPOBEAEHHMS PpacderoB, TOYHOHN
JOCTABKH CYETOB U cOOpa CTATHCTUYCCKUX AAHHEIX,

~ BHECEHH¢ M3MEHCHWH B IIEPCOHANLHBIE DPEKBH3WTBL, IPUHAINIEKAILHE
aboHEHTY, a TakxKe ydeT H KOHTPOIb H3MeHeHUH PeKBU3HTOB a6oHeHTa;

—~  DOHCK B 6a3e TaHHbIX aDOHEHTOB IO 3aJaHHBIM MPH3HAKaM;

—  {(OpMHPOBAHHE COPABOIHON H CTATHCTHYECKOH HHMOPMALKK N0 aboHeHTaM;

— KOHTpoNb 32 COO/IONEHHEM YCIOBMH W CPOKaMH HEHCTBHMA JIOTOBOpOB ¢
aboHeHTaMu;

4.3, dyHKIAM perucTpaluy M KOHTPONA OIUIAaT BKIIOYaeT:
—  PETMCTPAlMIO HANWYHBIX ¥ Oe3HamiyasX nnatexeit abonenTos;
~  YMeT Hepacmo3HAHHBIX TUTATeXei;



—  ¢opmEpoBanMe ¥ Ne4aTh BELAOMOCTEH M PEECTPOB OILIAT;
—  ¢OpMHpOBAaHHE CHHCKOB HOMKHMKOB M BEIOMOCTEHl Ha BPEMEHHYIO
NPHOCTAHOBKY AOCTYTIa abOHEHTa K CETH JIEKTPOCBA3Y.

JosmkHa ObiTe TPEXYCMOTPEHa BOMOXKHOCTH  OILIATHE CHETOB aGOHEHTOM uepes
GaNKOBCKYK) CHCTEMY, 3¢pe3 IyHKTB! MpHeMa IUlaTexell ornepaTopa CBA3Y U 4epe3 MHbIE
ITYHKTB! IPHEMa IUIaTexxelf (HanpAMep, MyHMIMIANLHLIE).

[Noncucrema nomkHa obnanats BO3IMOXXHOCTBIO BBOJA JaHHBIX B ACP 0 mpoBeeHHBIX
abOHeHTaMH IUIaTeXax uepes GaHKH, IYHKTHI TPUEMA [UI1ATEXEH, MOYTOBEIE OTACTEHHS
WM ApYTHE NYHKTEI NpHeMa IUlaTexell, ¢ OyMaHbPIX M MarHHTHBIX HochTened
HHQOpMALMH | N0 KaHaaM Nepefadn JaHHBIX.

IMoacucrema novkHa obecnedMBaTh NpPOBeNeHUE TPEABAPUTENLHBIX (aBaHCOBHIX),
OTCPOYEHHBIX TUIaTEXel H IUIaTexell, NPOBENCHHBIX HeIOCPeJCTBEHHO NOC/e OKazaHus
yCnyT (ITYHKTHI KOJIAEKTHBHOIO MOJIB30BaHMUA).

4.4, Oynkuis Benerus HCH pomxHa Bxomogars:

—  BepenHe TapiHBIX IUTaHOB ¢ YYeTOM 00A3aTEIEHOTO MUHUMYMa HE MeHee 3-X
BAPHAHTOB TapHHOro IMaHa ¢ WHCAOM Ipajauuit Tapuda xe meHee 4-X B
K&KIOM 1IaHC;

—  BeOeHHe NpeiiCKYPaHTOB OKa3bIBREMEIX YCIIYT;

—  Be/IcHHE BCIIOMOTATeNbHOM crpaBousoi nHopMamym (KOOOB rOpOAOR, CTpaH
HT.0L.);

- COXpaHEHHE HCTOPHMH H3MEHEHHs TaApN(QOB B COOTBETCTBUM CO CPOKOM MCKOBOH
JNaBHOCTH.

4.5, Oyuxnus TapuPUKALNH K pacyeTa OIDKHA BKIIOYATH:

~  pacd€T CTOMMOCTH IPeNOCTABIEHHBIX aDOHEHTY YCIIYT 3MEKTPOCBA3H;

- ¢GopMHpOBaHHE CYETOB, BHICTABIIAEMBIX a00OHEHTaM;

—  BEJCHHE HAKOMHTE/IbHAIX JIMLEBAIX CHETOB (HCTOPHH HawMCIeHUH H onAat);

—  BO3MOXHOCTH NOBTOPEHNA OTACNBHBIX JTAlOB paciera B TEKYINEM PacueTHOM

nepuoje ¥ BHe ero NpH paccCMOTPERUN IIpeTeH3Hii aOOHeHTOB;

~  KODpeKTHPOBKAa M [lepeépacdeT HAIMCIEHHOH IUIaThl 3@ OCHOBHBIE ¥

JOMOJIHUTENbHBIE YCIYTH 3€KTPOCBI3H;

- topMHpoOBaHHE CYETOB-DAKTYp U BEleHHE KHUTH NPOJAX.

[lopcucTemMa JOJDKHA HWMETh  BO3MOXHOCTID  aaliTaliuyl K  H3IMEHSIOUMMCH
3aKOHOJATeIbHEIM KW HOPMATHBHBIM aKTaM, pPerJIAMEHTHPYIOIIMM pacyersl 3a YCIyTrH
CBA3MA.

INoncucrema nopkHa o6nanaTs BO3MOXHOCTBIO TPOBEIEHMs pPaci€ToB B
MEXKpacueTHRIA NePHON JUIT OJHONO WM rpynmnsl aGOHEHTOB MO  3ampocy OmepaTopa
pacyeTHoil ciyx6bl ACP 110 pernamentipoBanHoll aThl Hagana pacuéra,

ACP nomkHa OCYIECTRIIATh TapHPUKALHIO YCIYT 9MEKTPOCBA3H HA MOMEHT Havana
YCTAHOBJIEHHS COCAMHEHHI MEXTy BBHI3BIBAIOIIEH K BBI3LIBACMOM CTOPOHOH B
COOTBETCTBHH C TAPHQHBIMH MIAHAMH OIIEPaTOpa CBAIM.

4.6. Oynkuus GopMHUpOBaHIA CYeTOB a0OHEHTAM MOJDKHA BKIIOYAT!
—  (opMHpOBaHUE CYETOB ANA HATAIHONK H Ge3HanmuuHOW (OaHKOBCKOM) OmMIaThl
(hu3IeCKUM 1 IODHINYECKHUM JTHIIAM;
—  pacmeyaTtky cYeTOB Ha MedaTaiouleM yCTpoiCTBe;
—  ¢opMHUpOBaHUE CBOMHIX BEAOMOCTCH IO BEICTABJIEHHBIM CAETaM;
- ¢opMHPOBaHHE MacCHBa IAHHEIX U1 CHCTEMB! ABTOOMOREMIEHHUA a6OHEHTOB;



- ¢opMHpoBaHHE K nedaTh paclMpPOBOK MO HaumcAeHHsM 3a ynoGoft mepxoa
BpeMeHH 1o noboMy aboHeHTY WM rpyniie abOHEHTOB;
—  PErHCTPalMIO M KOHTPOAb PE3yALTATOB JOCTABKM CYETOB abOHEHTaM.

ACP nomkHa npefycMaTpMBaTh HeOOXOAMMYI0 aBTOMATHYECKYIO COPTHPOBKY
pacchUIACMBIX CHETOR.

BeicTaBngemrili cuer NOIDKEH COMEPKATH NO3HIIHH, ONPEACHAEMBIE HOPMATHBHO-
NPABOBBIMH AKTAMH IO OKa3aMio YCNYT 3JIeKTPOCBA3A ( HampHMep - NpaBHIaMH
OKa3aHus YCI[YT 3NEKTPOCBA3N, NPaBWIAMH MpPHEMa TuiaTexel 3a YCITyTH 371eKTPOCBA3H U
T.01.)

TMpu popmuposanun 6yMaKHOTO CUETa UL OIUIATHI Yepe3 MyHKThI IPHEMa ILTaTexe
HeoBX0MAMO NPEeoyCMOTPETh MECTO JUIR OTTHCKA KOHTPOJIBLHO-KACCOBOM MAamMIMHBI

(KKM).

47. Oynkuua  HHOOPMALMOHHO-CTIpaBOYHOro  obcnmyxkmBanus  aboHeHTOR 1
noJib30BaTeNeii CHCTEMBI 0JDKHA BKIIFOSATh:

- ponyyenue aGodentoM oGoit MHGOPMALMH MO OKa3aHHBIM €MY yCiIyraM H
NPOH3BENIEHHBIM OIIaTaM B TeyeHHe 8 MecCAlleB ¢ MOMEHTA OKa3aHHA YCIIyId
HJIH BBICTABJICHHH CUETA,

— B Cly4ae WCroNb30BaHMA a00HEHTOM TpeIBAPHTENBHOIO ILIATENXA 33 YCHYTH
anekTpocsasu, ACP pomxsa uxdopMHpoBaTe ero 06 yMEHBUICHHH 3amaca
NEHEXKHBIX CPSHCTB Ha JIMUEBOM cdeTe abOHEHTA HHXKE ONPeNeNeHHOr0 YpOBHA,
OT'OBOPEHHOTI'0 IOTOBOPOM 06 OKa3zaHMHU ycnyT TenedoHHof cBA3N;

—  monyvcHHc UHQOPMAIMK O IepedHe YCIYT OIIEPaTopa CBA3M H AeHCTBYIOIMX
Tapudax;

ACP Taoke no/pkHa OGCAYKMBATH CTPYKTYPHBIE NOAPa3NENeHHS IpeNTIpHATHA
CBA3M B YAaCTH NPEJOCTAaBIEHUA UM HeoGXOAMMON cripaBoYHOi HH(OpMaLHK CBA3aHHOI ¢
OKA43aHWEM YCNYT 3IeKTPOCBA3H..

4.8. OynKuEs GOpMHPOBAHNA CTATUCTUIECKAX H AHAIMTHYECKHX HOKYMEHTOB HOJDKHA
TOTOBHTH JOKYMEHTbI, OTPaKaroIue:
~  HMHTEHCHBHOCTb MCIIOJIb30BAHMA OCHOBHAIX H HONOJHUTENIBHBIX YCIYT CBA3M;
—~  JIOXOABI CTPYKTYPHBIX NoppasjefieHuil omeparopa CBA3H, NMPENOCTABIAIOUINX
YCITYTH 3NIEKTPOCBA3H;
—  y4€T HCHONB30BAHHA pPECYPCOB CETH ONEPAaTOPOB CBA3H, B TOM 4MCIIE
pacupenenenue Tpaprka o BaupaBIeHNAM, JHAM HEAGNH, 9aCaM CYTOK H T.IL;
—  CTAaTHCTHYECKHE M AHAJIATHYECKHE OTIETH 1o aboHeHTaM U 10 CETH oTlepaTopa
CBSA3M,
~  COCTOSIHHE OIUIATBl OKAa3aHHBIX YCAYT 1O CTPYKTYPHBIM MOAPa3feNeHHIM
onepaTopa CBA3M.

ACP gpomxHa OBITE HacTpauBaeMON [UIN IIOJIy4eHHS CTAaTHCTHYECKMX H
AHATIUTHYECKMX AOKYMEHTOB B pasHbIX dopmax (Tabmuupl, rpadHKH, GHarpaMMEl) M C
PasHLIME HCXOOHBIMY MTapaMeTPAMH ¥ TPARHYHBIMH YCIIOBHAMH.

CosgaBaembie ACP ¢opMBl BEIXOOHBEIX NOKYMEHTOB JODKHEI 0becne4uBars
BO3MO)KHOCTSH NTOATOTOBKH H BBIBOAA CTATUCTHYECKON M aHaHMTHYECKON HHPOPMALMH B
cooTBeTcTBMM ¢ Gopmamm, onpefenseMbiMH  I'ockomcratoMm, [ochanorcinyxboi,
TockomcBaak PoccMn M ApYyrMMM  OpPraHaMH TOCYZAapCTBEHHOTO YNpaBlIEHHUA H
OpraHu3alHsIMH CBA3H.



4.9. dyaxuus aIMHUHHCTPUPOBAHHNA HOJDKHA BKITOYATH:
— KOHTPOJb 32 JOCTYNOM K JaHHbIM ¥ GYHKIMAM CHCTeMBI;
~—  KOHTPONb BEIMONHEHUS 3TanoOB TEXHONOIHYECKOro fpPOLECCA PACcHeTOB 3a
OKa3aHHbIE YCITYTH;
~  apXHBHPOBaHWE JaHHBIX;
~  BOCCTAHOBJICHHE HaHHLIX TOCIIC ABApHIIHBLIX CHTYalHi,

410. Oyuxupa HHOOPMALHOHHOH IIOGIEPKKH B3aHMODACHETOB C ONEPATOPAMH-
NapTHEpaMii JO/DKHA BK/THOYATD:
~ cBop W nipexsapHTeNsHylo 06paboTky usaHHBIX 06 yCJIyraX, OKasaHHEIX NpH
Y4acTHH ONepalOpoB-IaPTHEPOB;
~  TapHQHKAUUIO YCIIYT G YHETOM BHYTPEHHHX H BHELTHMX TapH(oB;
~  $opMHpOBatiKE U NEPEAAYY B APYTUE CTPYKTYPHbIC NOAPA3AEICHUN
—  omepaTupa CBA3HM CTATHCTHMYECKHX H APYTHX A&HHBIX, HeoOXONHMBIX A
fIpOBCLEHMA B3aHMOPAcIeToB;
~  YHeT ¥ KOHTpPO/Ib MPOBE/ICHHUA B3AHMOPACHYETOB C NIaPTHEPAMH.

4.11 ®ydruds ynpaBieHHs KOMMYTAaIMOHHbIM 000OpyJOBaHMEM [OIDKHA BKJIOYATDH
aBTOMATHYECKYIO W/WIH MOMyaBTOMAaTHYECKYIo (depes nepconan ACP ) w/unu pyuHyro
(uepe3 nepcoHad, 00CnyKHBAIOUIAH KOMMYTalHOHHOES O8OpyHNOBaHHE IO BBHIAAHHBEIM
ACP coickaM) akTHBAUHIO H G1IOKHPOBKY HOMepa abOHeHTa H yCIyT.

5. TPEBOBAHWS K TEXHUYECKOMY OBECITEYEHMIO.

5.1. Texnudeckoe obecrneueHHe, NOMYCTHMOE K MCNOJbL3OBAHHIO B EIUHMUMBIX H
THpaxxapyeMprx ACP  10/DKHO npencTaBnaTh CoBoil KOMIUIEKC B3aUMOCBA3AHHBIX
TEXHHYECKHX CcpeacTs, ofecneuHBaroIMX mHpoueccel cbopa, PerHCTPALMH, MepelayH,
obpaboTkn, oroGpaxeHHs M XpaHeHHA HHGOpPMALMH. Ilpy atOoM KOMIUIEKC
B3aUMOYBA3AHHBIX TEXHHYECKHX CPeACTB THpakHpyemodl ACP IO/DkeH OCHOBLIBATHCH
Ha eUHON TEXHONOTHYeCKOH wiaTdopme.

5.2, Kommnekc Ttexumdeckux cpencts (KTC) momkeH  mMers BO3MOXHOCTh
pacImHpeHHsA (3aMEHBI) COCTaBA TEXHHYECKHMX CPENCTB, BXONAIIMX B KOMIUICKC, AJA
YIYYIIEHHA X SKCIUTYaTAllHOMHO-TEXHUYECKHX XapaKTEPUCTHK IO Mepe BO3pacTaHud
obvemoB oOpabaTeiBaeMoif wHdOpMalMH, KojgHuecTBa aGOHEHTOB, YBENUYCHUA
KONIM4eCTBA BHAOB NPENOCTAB/LiCMBIX YCIIYT aboHeHTaM, pacimpeHus GyHKiui
CHCTEMEL.

5.3. KTC ACP nomked obGecmeduBaTh BbINONHEHie (YHKUMI, [ICPEYHCAEHHBIX B
paszene “O6uige TpeGoparms™.

5.4. Ucnonbzyemeie npu cosnanHy ACP cpesicTsa BEMHCIHTEIBHON TEXHHKH JIO/DKHEI
OTBEYaTh ACHCTRYIOMMM Ha MOMEHT CepPTHQHUKANMH POCCHHACKHM M MeXAyHapoAHBIM
CTaHIapTaM H peKOMeHAaLaM M o0ecreyHBaTh KpyraoOCYTOUHBIR peXuM paGoTH
CHC1EMBL

5.5. KomMiutekc TeXHH4eCKHX CPEACTB AOIDKEH BKIIOYATh CPEACTBA Ppe3epBHPOBAHHSA H
BOCCTAHOB/CHHS AAHHBIX.
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5.6. KoMiuleKC TeXHHWYECKHX CPEACTB HOJDKEH JIerKO afalTHpOBATHCH K HM3MCHEHHIO
gucna nons3oBatenedi ACP (tepMuAaios u paGogux cranuumit).

6. TPEBOBAHUA K [IPOFTPAMMHOMY OBECIIEYEHUIO.
TIporpammuoe obecnevenne ACP nomicio Byrodars cHeTemMHoe B npaxnanoe 110,
6.1. Cucremnoe 110 nomkHo GR1Th JIMHEH3IAOHHEIM.

6.2. B cocraB cuctemdoro I1O enunngnsx u tpaxupyeMsix ACP pomkusl BXoaute
NPOrpPAMMHbIE CPE/ICTBA OMEPAUMOHHON CHCTEMB! U CHCTEMbI yrnpasiienus 6azamp
DaHHBIX, KOTOPHIE JIOMMKHBI 0fecneynBaTh OTKPHITYIO apxuTekTypy CYE/I.

6.3. Cucremsoe [10 tipaxupyemex ACP nomkao oGecneunparts:
—  TPOCTOTY NPOLECCa HHCTANNAUAH, KOHGHIYPHPOBAHHSA M CONPOBOXICHNS;
—  JIOCTYNHOCTH TOTOBBIX CEPBHCHBIX IPHKIIAHBIX IIPOTPAMM.

6.4. B cucremyoe 10 nomxHBI BXOANTH NPOTPAMMBI TEXHHYECKOTo OBCTyampanms,
OCYIECTRIMOLINE TPOBEpKY paboTocnocobHocT pasnuynex  ycrpoiicts KTC u
DUArHOCTHKY HEHCPaBHOCTEH C JIOKANM3aUMeHd IPHYMH HeMcnpaBHOH  paboThi
obopynopaums.

6.5. Cuctemuoe I10 pomkio BkmodaTh B cebst cpenctBa, obecneunsaromye
BO3MOXKHOCTh oOMeHa HMHOOpMALMENl MeXny KOMIIOHEHTAMH CHCTEMBI B JIOKAJIbIO#
CeTH, CPEACTBA /A INEepefaud JaHHBIX [0 TENCKOMMYHMKALMOHHBIM CeTAM 1
obecrieveHns yAaIeHHOTO ofMeHa MeXJIY KOMNOHEHTaMR CHCTEMBI MO CTAHIAPTHAIM
IPOTOKOMAM.

6.6. Ilpmnagroe 10 normkHO HMETH MOIYIBHYIO CTPYKTYPY.-

6.7. Tlporpammuoe ofecnedeHne HOMKHO OGBITH AETANBHO HOKYMEHTHPOBAHHEIM,
COJEPXaTh B CBOEM COCTABE PA3BHTYIO CHCTEMY MOICKA30K, ONEpaTABHOH MOMomU H
obecnieqnBaTh HeoOXONMMBIH H JOCTATOYHELE 1A peaTT3aliiA OCHOBHBIX Qynkimit ACP
Habop APM, BreneHHbIX N0 GYHKIMOHAIBHO-TeXHOJOTAYeCKOMY IPHHLMITY.

6.8. Ilpuxnansoe [10 ACP nomxro ofecniednBats mosib3oBarensckuil muTepdeiic Ha
PYCCKOM 3BIKE.

6.9. Cocrar mpuknagHoro I[10 ACP nomkeH COOTBETCTBOBaTH JAOKYMEHTY
"Crnemndrkarus 1107,

7. TPEBOBAHWA K HHOOPMAIIOHHOMY OBECIIEYEHUIO.
Hndopmawnontoe obecneuenne ACP nomxso cogepxarts 6a3bl AaHHBIX, dalinkl

HOpMaTHBHO-cripagodnolf  mudopmammu  (HCH), cmopapounmkd, KilaccadHKaTOpH,
Ta0iuUbl KORKPOBOK,  BHAB K (OpMBI BXOOHBIX H BBIXOAHBIX HOKYMEHTOB,
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TabnuUbl KOAMPOBOK,  BHRB H  (QOPMEl BXOMHBIX M BRIXOJHEIX AOKYMEHTOB,
y4acTByromux B Hokymertoobopore ACP, a Taike Gasst mawusix (BJI) mepeMeHHOH
HHPOpMALIMH, OTHOCAINEHCS K JaHHBIM O CETH 3/IEKTPOCBAIM.

7.1. UndopmaunonHoe obecnedesne (MO) ACP ponxkuo ynoBIeTBOPATH CIIENYIOLIHM
OCHOBEbIM TpeGoBaHHAM:
—  ObiTb  HeoOXOMMMBIM ¥ [IOCTETOUARIM  JUIA  BLIGOAHEHWS  BCeX
aBTOMaTHIHPYEMEIX GyHKIWH (3ad81);
~  obecneunBuTs MiOPMALOHHYIO COBMECTHMOCIbL C B3aHMOACHCTBYIOMIMMHU
NOACHC TeMaMuy;
~ uHbopMandoHHas 6aza pamHBIX AO/DKHA OBITh OpranHiOBaHa B  BHOE
HOPMaNk30BAHHLIX MACCHBOB JAHHBIX Ha MAUHMHHBIX HOCH1CJIAX,;
~  npuMeHaeMble B popMax JOKYMEHTOS TEPMHUE] H COKpaINeHMs AOKHB GbITE
o01enpUHATHIME B JaHHOR npenmeTHOR 06nacTy;
~  pOMKHBI Obirh MPEMYCMOTPCHH HeuOXOAHMbIE Mephl TO KOHTPOMO H
06HOBIEHIO NAHHBIX B HHPOPMAIMOHHBIX MACCHBAX, a TAKOKE MO KOHTPOMO
UACHTHYHOCTH OXHOUMEHHON HHGOPMalAH B pasgHUHbIX Ha3ax JavHBIX.

7.2. Tlepeviens 6a3 nanHbIX, datinos HCH, cnpaBovankoB, 1iaccHUkaTopoB ¥ COCTas MX
pexBH3NTOB AoiKen OnTh npusencH 8 TY na ACP.

7.3. Uudopmaitns, cBd3aHHAs# C BeyeHUEeM IPETEH3HMOHHOU paborsl ¢ aboneHTamu,
JOKHA XpAHHTBCA B TEYCHHE CpPOKa HCKOBOH aBHOCTH,

7.4. Bpemsa peaxutay ACP Ha Tunoso# sanpoc k BI1 mpy undopMalgOHHO-CIIPaBOYHOM
obcmyxvBanus aGOHEHTOB - 5 Cek. M CTPYKTYPHBIX MORpa3NeNeHuil OnepaTopa CBA3H
AOJDKHO COCTABNATD HE OGonee 15 cek.

7.5. Bpems, sarpayesHoe ACP Ha ¢opmuposanue BEIGOpouHGH Hu(OPMAIMH o
abonenram U3 B/l no 3 knaccHHKaLHOHIBIM NPHIHAKAM HE MONKHO npessiath 60 cex.
B cmyyae npespnnennsa  ykasammoro speMend ACP noioxHa npousdopMHpOBaTH
HONE30BATENA O 3aAEPKKE.

8. TPEFOBAHHA K OPTAHU3ALIMOHHOMY OBECITEYEHUIO.

Cosnanve APMoB B nofpasneneHHsx NPEANPHATHA 3JIEKTPOCBA3H AOJDKHEL
npenycMaTpuBark  obecrieueHHE paGOTHMKOB  HEOOXONMMEIMH  TEXHONOTHYECKAM
HHCTPYKUMAMH M AONOJTHEHMAMH K JOJDKHOCTHEIM MHCTPYKIMAM, a TakKe NONyJeHHe
npasa pa6oTel Ha Texumueckux cpencreax ACP.

9. TPEBOBAHUA K METPOJIOFMYECKOMY OBECITEYEHMUIO..

9.1. ACP ponxna ucnons30BaTh NpH MPOBEICHAM PacdeToOs NepBUIHY0 HEbOpMaIIHIO O
BPCMEHI1 HAYANA ORA3HAHIA YCAYI INEKTPOCAA3H, KONKIECTRE TapuHbIX eaunuy, o0neMe
OKa3aHHLIX YCNYT H NPOAOIKHTENHHOCTH  COCAMHCHH), NMONYYEHHYIO C TOMOLEBIO
TEXHHYECKHX CpeAc1B, 06cCleyeHHBIX METPONOTAYECKOM NOBEPKOH.
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9.2. IlporpamMmuoe obecneyenne ACP f0mKHO BKMOYATE B CBOM COCTAB  KOHTPOJIGHBIN
npuMep, obeciieynBatoNnil BO3MOXHOCTE NMPOBEPKH TOYHOCTH NPOBENEHHS PACYETOB
TIPY pa3;IHYHBIX BXOJHBIX aHHbIX.

93. BBuay OTCYTCTBMS  YTBEPXIEHHLIX METOXHK  METPOJIOTMYCCKHX IIOBEPOK
ofopynoBanus cBA3M  Bompoc Metposiormueckoro obecneuenns ACP pomken GmITh
otpaxeH B YacTHbIX Texauyecknx TpeGosannsax (UTT) na xonkpetnyio ACP.

10. TPEBOBAHHA K HAJIEXXHOCTHU 1 IOCTOBEPHOCTH.

Pasnuuaercs QymkunonansHads Hamexrocte ACP M HajieXHOCTH ee aNMapaTHBIX
CpeJCTB.

10.1. Hcnonesyemnie B ACP TexHuueckHe CpefcTBa NOKHHL GbITh paccCYHTaHLl Ha

HENPEPBIBHYIO M KPYTJIOCYTOYHYI0 pabory 6€3 MOCTOSHHOrO NPHCYTCTBHS NEPCOHANA
TeXHHUECKOro obcimyxnpanus.

10.2. TlokasaTenn HaAcKHOCTH CHCTEMBI, 33 MCKIOYEHHEM CpEJHEIO CpPOXA
COXPaHAeMOCTH,  YCTAHABNHMBAIOTCA  JUIA HOPMAIBHLIX KIMMAaTHYECKHX YCAOBHM
3KCMIyaTaumy B cootBeTcTBMH ¢ TOCT 21552-84.

10.3. JlocToBepHOCTh pAacyeTOB 33 PacHeTHbI NepHoN KoivkHa 6riTe Re Huxke 0,01% ot
obiuero 06beMa BHICTABIICHHBIX CYETOB MIPH IOCTOBEPHOCTH BiiOAHBIX JIaHHBIX.

10.4. Cpennss napaGoTka Ha OTKa3 aNIApaTHBIX CPEJCTB XpaHeHHS AaHHEX ACP
JomkHa ObITh, B cooTBercTBrY C TpeGoranuamu I'OCT 21552-84 u FTOCT 27201- 87, ne
meree 10 000 yacos.

10.5. Cpennee BpeMs BOCCTaHOBNEHHA paboTOCIIOCOGHOTO COCTOHHHES CHCTEMEI AOKHO
OpiTh He Oonee 15 MRHYT.

10.6. HanéxHxocTs xpanenus HHEGOpManuM B CHCTEMe HODKHA OOecHEeIMBATHCS
TIPUMCHEHHEM  annapaTHO-NPOrPaMMHBIX METONOB OpraH3auud  6a3ssl  JaHHBIX,
BEleHNs JKypHana MNpoBOIMMBEIX oOpamiesM#t k BJ{ ©u cramgapTHeIX cpencTs
PE3CPBUPOBAHMSA M AapXMBAUMH, BBINONHAEMEIX B COOTBCTCTBHH € YCTAHOBJIEHHBIM
PETIAMEHTOM, @ TRKXKE HCIIOJB30BaHHEM CHCTEM FApPAHTHPOBAHHONO INEKTPONIHTAHMSA.
IMapameTps! HAZIEKHOCTH NPOBEPSIOTCA METOAOM IONKORTPOJILHOM IKCILTyaTalNH,

10.7. Obecnevenne xusyiectn ACP A0KHO IIPOM3BOANTCS 33 cyeT npuMereHus RAID-
MAaCCHBOB, pe3epBHPOBaHHs CEpBEpOB (IIPONIECCOPOB) HITH KIaCcTapH3aliHH CEPBEpOB.

10.8. B ACP nomxHa 6BITh IpeXycMOTPEHa BO3MOXHOCTH NPOBEACHHA PACUCTOB NPH
ractynnennu 2000 rona (nonsodopMaTHas 3anuch JATH).



11 TPEBOBAHHUS K 3AIIMTE HHOOPMALIMHA

111 3amura mHdopMaundu ACP jomkHa NpeacTapldTh  UEJOCTHYIO CHMCTEMY H
yroBaersopsaTh TpeboBanuaM 3axowa Poccuiickolt @emepauun "O0 uudopwvaimm,
undopmaTulanHK ¥ 3awuTe Hadoprmatiu”, HOPMATHBHE{ JOKyMEHTaM ['OCKOMCBA3H
Poccuy, lNocrexxomuccku Poccun iy GALICH

112 Cucrema sammtii  uddopmanuu  JoMKBa  ofecneuwsary  3auTy  OT
HecanKuMoHuposanyoro gocTyna (HCH) x uHQopMauud ¥ H3M0XMEHa OTAENBHEIM
pasuenoM B YacTHBIX TEXHHYECKHX TPeGOBAHUAX Ha KOHkpeTHy10 ACP

113 Kommneke cpencts 3awntit ACP nomkeH yHOBieTBopATh TpeGopaHMAM K
nokasarenam samuuieHaoctd or HCJl  Pykosomsawero pokyMedTa I'0C1CXKOMHCCHK
Poccnu “CpencTBa BRIMMCIHTENBHOR TeXHHKH 3alupTa Of HELAHKIHOHHPOBAHHOTO
noctyna K undopmamun [lokasarenu sammuneryocty o1 HCH x wndopmaruu”

114 Bee cpenctsa 3awutel uH$popMauuy, BKMO9as KpHNTOrpaduueckde, ROIKHBI
MMETh COOTBETUTBYIOMINE TOCYNapCTBEHHbIE CEPTHRUKATH 1 TIPHMEHATECE B KOMILIEKCE
OpraHM3aLUMOHHBIX (TPOLEAYPHEIX) peliieHyH 110 3amuTe HHopMaiuH ot HCH

115 Tpebopauns x ACP B dactH pacderoB o crenaGoHeHTaMy onpejensercs
"Uncrpykumeii no pabore co cnenabonentamu”

12 TPEBOBAHIA K JIIATHOCTHKE

B cucrene nomxHo 6rrth NPERYCMOTPEHO HAIMYHE CPEACTR JAHACHOCTHKH TEXHHYECKOro
H NPOIPAMMHOr0 0fecnedenns, Bxoatmux B coctas ACP

121 Jluarkocruka annapaTtHoOl YacTH U CHCTEMHOro nporpammroro ofecneverss ACP
JIOIKHA TIPOH3BOAUTCS CPEACTBAMH, NOCTABASEMBIMH OPEIIPUATHAMU-H3TOTOBUTELAMH
CpeACiB BLIMHCIIH IENbHOH TEXHUKM H NPOrPpaMMHOro 00eceyeHus

VkaszaHHne CPEACTBA AOMKHBL BKMOYaTE TecToBoe [10 XOMIUIEKCa TEXHHUSCKHMX
cpencts  ACP, obecneunsaromee nposepky paGorocnocobroctd KIC, amarnoctuxy u
JIOKaJIH3a1¥10 HeHCnpaBHoCTelH

122 Cpencrsa guarfioctuxd ACP ne JOMiHbL HApyaTh HEHOCTHOCTH A KOPPEK 1HOCTH
JaHHbIX

123 B ACP nomxen OHTE NpenyCMO1peH BLBOI JHAMHOCTHYECKHX COOBINEHH ¢ UENbIo
NOKANM3ANMYE MECTa, BHAA ¥ MPHUYAHLI BOSHUKHOBEHUS 1apyIleHAE GYHKUHOMUPOBILHA
CHCTEMBE

13 TPEBOBAHUS VYCTOMYMBOCTU K BHELUHUM BO3JENCTBYIOLIUM
®AKTOPAM

131 Texuuueckoe ofecmedyenue cHCTEMB AOMKHO 0a3MpoBaTLCS Ha HPHMEHECHHH

cepuitHO BBITycKAeMblX 06OPYNOBAHHA M H3JENHH, KOTOpbIE HODKHEI ofecneinsarh
HcnpaBHoe GYHKUHOHHPOBaHUE CHCTEMBI IIPH 3aJaHHbIX TPEGOBAHAIK IO HALCKHOCTH H
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JIoCTOBEpHOCTH B cooTBeTcTBHA ¢ 'OCT 21552-84 u T'OCT 27201-87 npu cnenyomux
KJIHMATHYECKHX YCIOBHIX:

1. Hopmanbheie KIMMaTHYECKHE YCIOBHS OKCILTyaTAUMH CHCTEMBI (IIOCTOAHHBLL
PEXHM):

- TeMmepaTtypa oxpyxaromei cpens! +20 +/-5 rpan. C;

- OTHOCHTENBHAS BNAXHOCTE 60 +/-15 %;

- atMocheproe gasiaexnue ot 630 xo 800 M. pr. CT.

2. IlpeznensHo-ROITyCTHMbIE 3HAaYEHNA OXpY:Katoweit cpefsl:

- TEMITEpaTypa OKPyXalolero Bo3ayxa ot +5 a0 +40 rpaxn. C;

- OTHOCHTETbHAS BIAXHOCTD Bo3ayxa oT 40 no 80% mnpH Temneparype +25 rpan. C;
- atmocepHoe nasneHue ot 630 xo 800 Mm.pr.cT.

[fpuMevanne. [IMUTENEHOCTS MHHEMANBHEIX M MAaKCHMANGHBIX BO3AeicTRHl tpu
Tpe/IeAbHO-A0NYCTHMBIX 3HAYCHUSIX HE AOIDKHA TNpeBbluuats 48 gacoB momapan, a obmas
DPOROIIKMTENBHOCTS PabOTHl CHCTEME! B 9THX YCHOBHSX He HO/KHa NpeBbuuars 1%
cpoxa CityXDObl CHCTEMEL.

13.2.B cocraBe annapaTHO-NPOrpaMMHBIX CPENCTB CHMCTEMBl JOJDKHAI HCIONB30BATHCH
CPEICTBa BRIYMCINTENbHON TeXHMKH, oTBevgatomgne TpeGopannam T['OCT P 50628-93 u
MEeXIYHapOIHBIX cTanmaptoB ISO 9000- 9001.

14. TPEBOBAHM I K KOMIUIEKTHOCTH.

14.1 Annapatiass ¥ cuUCIeMHO-NporpaMMHas  Kommiektanus ACP  pomxna
NPOU3BOANTECA B COOTBETCIBHH C TEXHHYECKHMH YCIIOBHAMH.

142.ACP pomxHa KOMILIEKTOBATBCA NPOrpaMMHBIMH CPEACTBAMA H NPOrPaMMHbIME
OOKYMEHTAMH B COOTBETCTBHH C TpeOOBaHHMAMH HACTOAIIETO JOKYMEHTA.

15. TPEBOBAHMA K JOKYMEHTALIMN

Ha ACP nomxHa OBITh TexHHYecKad M nporpamMHas AOKyMeHTauus. B texuuyecko
IOKyMEHTauuH B obs3aTensHOM TOpsAake HomkeH ObITh orpakeH crarye ACP B
COOTBETCTBHU C Tpebopanus 11.3.2. K wiaccudukauun ACP,

15.1, Texnuueckas AOKyMeHTaUusi Ha CHCTEMy JOMKHA  ONHCHIBATH CIPYKTYpY H

GbyHKIHORHPOBaHHE CHCTEMB] H COJIEPXKATE HEOOXOMHMbIE HHCTPYKIMH 110 HHCTADISAIAN
# obcayxnunanuio ACP.

15.2.Texaugeckas n mporpaMmHas [IOKyMeHTauus Ha TupaxupyeMble ACP  momkna
ObITH BBITOJIHEHA Ha PYCCKOM f3blke M ¢ yderoM TpeGopanuit ECKJ, ECIIH, I'OCT
2.102-68, TOCT 2.601-68, 'OCT 34.201-89, PIO 50-34.698-90 ® apyrmx
ReHCTBYIOWMX CTAHARPTOB H HOPMATUBHO-TEXHUUECKHX JIOKYMEHTOR.

15.3.B cocraB nokyMeHTaumH Ha ACP nomkssl BXoguTh clexyiomue o0i3aresbHele
JOKYMEHTHL:

- Gopmynsp;



—  TeXHUMECKHe YCIOBMs, cornacobantbie I'ockoMcessan Pocenn;
~  KOMIUIEKT IKCIUTyaTallMOHHOH NOoKyMEeHTanuH;
—  ofmee onHcaHue CUCTEMEL.
15 4. JloxyMenTanus Ha ACP aomxua cogepxarhb:
— onmMcaude  TeXHOJOrHYeckoro  npomecca  ofpaorkm  RSHHEIX H
TEXHONOTHYECKHE WHCTPYKILHY;
—  PYKOBOACTBA ITONB30BATCNEH CHCTEMEL,
PYKOBOICTBO aAMHHHCTPU1OPa CHCTEMBL,

16. TPEROBAHHUS K BNEKTPOITUTAHUIO, DMEKTPHYLCKOH IPOUHOCTH U
COINIPOTUBJIEHHUIO H30OJIATIHH

16.1. Cucrema nomxHa GriTh paGoTocnocobHod TpH 3eKTponHTaHUH 06OpyaoBaHus
CHCTEMB! OT HCTOYHHKOB OecrepeGOMHOro 37EKTPONMTaHAs, o0ecleduBalOmHX Ha
Belxose nanpskenne 220 B ¢ yacrotoif S0I'm # JAONYCTHMBIMH OTKICHEHUAMH
Hanpskenus ot -15 1o +10% # uactotsr +/- 1 I'n,

16.2. B cmyvae nponagadus 3NeKTPONHTAHHA UCTOYHHKH TapaHTHPOBAHHOIO [THTAHHA
nomkusl ofecreduTs paborocnocoGHocTh anmapatyps! ACP He Menee 15 Mumyr mma
BBIOJHEHHS  KOPPEKTHOrO  3aKphlfds  CHCTEMEl H  BBINOAHEHHS  NPOHCEXYP
ofecrieunsaromux coXpannocts nidopmanuu.

16.3. DnexTpyuecxoe CONpPOTHBICHAE H3OMAHMHM KOMIUIEKCA TEXHWYECKMX CPEACTB
(KTC) ACP wm3Mepennoe Mexny 3JIEKTPHYECKMMH TOKOBEAYUIMMH LEHAMH, 8 TaKXKe
MeW Iy TOKOBEIyIIHMH LenaMy H kopiycoM cornacHo I'OCT 21552-84 pomikno 6bITH He
metee 20 MoM npH BO3ZEHCTBHM MCHBITaTeNbHOIO Hanpsxenna 500B B HopMambHbix
KIIHMATHYECKUX YCHOBUAX.

16.4. DOnexipudeckas npoudocts M3onsumd KTC ACP wmexnay 2mek1pHyecKuMu
TOKOBCAYIHMH IIeNSMH, & TaKKe MEXOY TOKOBELyUIHMH LENAMH H KOPIYCOM B
HOPMalbHbIX KIMMATHYECKMX YCIIOBHAX skciutyaTauuu cornacao ['OCT 21552-84
HOILKHA OBECIiCHBATD OFCY1CTBHE IPOOOER U MOBEPXHOCTHAIX HEPEKPBHITHH H30MAUMH
11pH BO3ACHCTBAM HCNLITA1eNbHBIX HanpshkeHul we Hwke 500 B Ans cnaBoTOYHEIX HeueH
¢ pafounM wanpsoketiveM fo 100 B ¥ se Bwke 1500 8 ubi nencd anckIpounlaniss.

16.5. ACP nomxkHa o6nafate yCTORYHBOCTBIO K 3I€KTPOMArHUTHbIM BO3ASHCTBUAM LIpH
BIHAHHH HA annapaTHEIE CPeICTBa CHCTEMB! IIPH ITOABIIEHHH Ha TIPOBOJAX IOMKITIOYEHHS
TIOCTOPOHHET0 HaNpAXEHMA 1o 2 KB Ha BpeMy He Gonee 10 Mxc.

17. TPEBOBAHM1 BE3ONNACHOCTH

17.1. Cucrema fonmkHa 0TBeqaTh o6UMM TpeGoOBAKHIM SREXTPHYCCKOR B MeXaHHIECKOH
6ezonacuoctd o FOCT 12.2.007.0-75, T'QCT 25861-83, F'OCT P 50377-92, 'OCT
27954-88.

17.2. KOHCTpYKIMA H MOHTaXK amllapaTHBIX CPElNCTB CHCTEMK! MOJDKHBI HCKITIOYATh
BO3MOXHOCTEL NPHKOCHOBEHHSA 0OCTYXHBAIOMEr0 NEePCOHANA K TOKOBSAYINUM YacTIM.



17.3. Komnstotepsl u nepudiepniinpie ycrpoiictsa Bxoasaume B coctaB ACP nomxHs!
ObITh NMOJKKMOYEHB! K 3ALUIMTHOMY 323EMNICHHIO  BLINOJHEHHOMY B COOTBETCTBHH C
1pebosannsmu 'OCT 12.2.007.0- 75 u TOCT 25861-83.

17.4. Tlepexoquoe CONpPOTHBIIEHAE MEXY KIEMMOH 3aIATHOrO 3a3eMJICHAS M KaKIoR
JOCTYIHOM HPHKOCHOBEHHIO METalTHYecKoif HeToxoBemymie#t 9acThio, KOTOpas MOKeT
OKa3aTeCA TIOJ HanpsXeHueM, He JOJDKHO mpesbinats 0.1 Om.

17.5. CucteMa JOmKHa COOTBETCTBOBaTb o0muM TpeGoBaHMsM Kk oeciiedeHHIo
TIoXapHO# Ge30macHOCTH NMpH JKciutyarauuu cucteMsl cornacHo OCT 12.1.004-85,
T'OCT P 50377-92.

17.6. Mcnomb3yeMble B CHCTEME MarepHaibl M ODIaHH YNPABACHAS IO/DKEEI
cooTBeTcTBOBarh TpeGopanmam I'OCT 12.2.003-74 u I'OCT 25861-83.

17.7. Tlo ypoBHIO 3ByKOBOTG KABNEHHA CHCIEMA JOJDKHA YIOBNETBOPATH TPeOGOBaHUSIM
FOCT 12.1.003-83 u I'OCT 21552-84.

17.8. Tlo anexkTpoMarHMTHON COBMECTHMOCTH CHCTEMA HOJUKHA OTBedarh TpeGoBaHMIM
I'OCT P 50628-93.

18. TPEBOBAHWS K MAPKHPOBKE

18.1. MapkupoBka KOMIEKCA TEXHHYECKHX CpEACTB, HOcHTeNel MporpaMMHOTO
ofecreyeHNs, 3aNMacHBIX HHCTPYMEHTOB H NPHOOPOB, KOMIUIEKTa MOHTRXHBLIX dacTell B
JOKYMEHTaLH, BXoJaumx B cocraB ACP nomkHa Beimonusecs coritacuo I'OCT 21552-
84, TOCT 12969-67, T'OCT 12971-67 u cooTBeTcTROBaTH TPCOOBAHHAM TEXHWYECKHX
yenosuit (TV).

18.2. MapxupoBka  COCTaBHBIX 4YacTeif CHCTeMBl, npeAcTaBisronmx coboit ee
KOMIIIEKTYIOIME, JIONKHA COOTBETCTBOBAaTH TpeGomammaM TY H KoHCTpykTOpCKO#H
ZOKYMEHTALHH Ha 3TH JacTH.

18.3. Tpancnoprias MapKApOBKa JOJDKHA cooTBeTcTBOBaTh TpeboBannaM 'OCT 14192-
77, KOHCTPYKTOPCKO# JOKYMEHTALMH H COJEPXAaTh OCHOBHELIC, NONOJHHTENLHEIE,
4H(QOPMAUHOHHBIC H MaHUMY IS INOHHBIE 3HAKH,

18.4. OcHoBHblE, NOTNONHATENbHBE M HMHOOPMAUMOHHEIE HAANHACH BHIIONHAIOTCH B
COOTBETCTBHH ¢ TpeGopanmsamu pa3nena 1 FOCT 14192-77.

18.5. YnakoBka coctaBnbIX wacreii ACP nojbxua conepxars MaHATYIIAIHOHHBIE 3HAKH
1-4;7;8;11;16-19.

19. TPEBOBAHH K YTIAKOBKE

19.1. VYnaxoBka TeXHMYECKMX H INPOTPaMMHBIX CpPEACTB, AOKYMEHTALMH CHCTEMBL

IOJIKIA COOTBETCTROBATH TPeOOBAHMAM KOMIUIEKTa KOHCTPYKTOPCKOH ROKYMEHTAIMH, a
Taxoxe [OCT 21552-84 u TOCT 9.014-78.



19.2 Tloctaska nporpanmMuoro obecrieyenus ACP na MayHATHEIX RBROCHTERSX
HHOpMALMH TOKHA OCYLIECTBAATECH B CTAHAAPTHOM YIlaKoBKE.

20. TPEBOBAHUS K TPAHCIIOPTUPOBKE H XPAHEHNMIO

20.1. TpancnopTupoBaHHe H XpaHCHHE KOMIINEKCa TEXHHMECKMX CpPeICTB, HOCHMichei
dudpopmauus ¥ nporpaMMHpix cpeacts ACP, 3KcIyaTaudouuo# HOKyMEHTanuM
JIOJUKHO OCYIIECTBIISTECA B COOTBeTCTBMU ¢ TpeGoBanAAMHM pazficna 4 mo ['OCT 21552-
84 u TpebopanusmMu TOCT 9.014-78 aBTOMOCHABLERIM,  KENEIHOAOPOXKHEIM H
aBHALHOHHBIM TPAHCTIOPTOM Ha MOOkIC PACCTORHUS.

20.2. Tlo cornacoBanuio ¢ 3aKa3ylKOM AONMYCKAeTCA TPaHCIOPTHPOBAHHE ANNAPATHBIX
CPEACTB CHCTEMBI B NOTPeOHTENBCKOH 1ape.

20.3. Wsgenua, Bxopsume B cocras ACP, Romkuel XpaHMTCA B OTanjHMBaeMEIX
[IOMELICHHAX NpH TeMIiepaType Bosfyxa 0T +5 jo +35 rpaa. C ¥ oTHocHTEnbHOMN
BISXKHOCTH BO31yXa He Gosee §5 %.

20.4. Cxnajckue ITOMEIIEHHS M TPaHCHOPTHBIE CPEACTBA, B KOTOPHIX XpPaHATCS H
nepepo3nTcs H3aends ACP He JOMKHEI COACPXKATE NApOB KHCIOT, LIENOYEH H PYTHX
XHMHYECKH aKTHBHEIX BewlecTs. [IpH 3TOM pacmakoBaHHEIC H3NEMMA HOMKHEI XPaHHTLCS
B YC/IOBHAX YCTaHOBJICHHBIX ajd akcruryaranuu ACP.

20.5. Cpox xpanenns manemuii ACP npu cobmonennn TpeboBaHuil HacTosmero
pasaena TV (6e3 mposepeHHs NepeKOHCEPBALMH) JOKEH COCTABNATh 9 MECIIEB.
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