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TOCT P UCO/MOK 62—2000

Beenenue

Ceprudukanusa CHCTEMbI Ka4eCTBa IIOCTABLIMKA — 9TO OMH M3 CIIOCO60B 0GeceyeH s rapaHTHH TOTO,
4TO fepXaTenb cepTHUdUKaTa CIoco6eH MOCTaBIATh IPOAYKLMIO WIH YCIYTH, KOTOPHIE YAOBJIETBOPAIOT yCTa-
HOBJICHHBIM TpeOOBaHMAM.

Hacrosiuwit crannapr ycraHaBmuBaeT TpeGoBaHUs, COOMIOeHNE KOTOPHIX MPU3BaHO FapaHTHPOBATD pa-
60Ty OpraHoB 110 cepTHMUKALIMK Ha BHICOKOM IPO(d)eCCHOHAIBHOM YPOBHE IPH cepTHhHKALIMH CHCTEM Kaye-
CTBa TPEThEH CTOPOHOM*, CITOCOOCTBYS TeM CaMbIM ITPH3HAHMIO OPTAHOB MO CepTHGhUKALMY Ha HAITNOHAJb-
HOM ¥ MEXIyHapoZHOM ypoBHsx. Hactosimit craHmapT MOXeT CIIyXWTh OCHOBOM JUIst IPU3HAHUA COOTBET-
CTBYIOILMX HALIMOHATBHBIX CHCTEM B MHTEpECaX MeXXIyHapOIHOM TOPTORIIH.

Hacrosmuii cTaHAapT NpeaHa3HaYeH I IPUMEHeHH OPraHaMH, HE3aBHCHMO OT HX Ha3BaHHA, KOTO-
PBI€ BHITTONHAIOT GYHKIMY OLEHKH U CepTHOMKAIIMM CHCTEM KavyecTBa. s obyieryeHus: IoHMMaHus BCe
nono6GHEBIe OpTraHbl Ha3bIBAIOT B TEKCTE "OpraHaMM Mo cepTudUKanuy . DTo CJI0BOCOYETAaHNE HE JOIDKHO OBITh
MPEISITCTBHEM IIPH HCITONB30BAHMU JaHHOTO CTAHAAPTA OpPraHaMH C APYTHMHU Ha3BaHUSMH, cepa nesreib-
HOCTH KOTOPHIX ITONIaaeT B 00J1aCTh IPUMEHEHN HACTOSILETO CTaHaapTa. Bosiee Toro, 3ToT CTaHAApT MOXET
KCHOJIb30BATLCSA IIOOBIM OPraHOM, OCYILECTBIISIIOLINM OLIEHKY CHCTEM KauecTBa.

TpeGoBanust, comepxalirecst B HACTOSIIEM CTaHAAPTE, JOJKHBI PACCMATPUBATLCA B IIEPBYIO OYepellb
Kak o61ume TpeGoBaHVs ISl OPraHU3aLHii, OCYILECTBISIOINX CEPTUGUKALINIO CUCTEM KAYECTBA; TI03TOMY 3TH
TpeGOBaHUA MOTYT GbITh AOIOJHEHBI IIPU MCITOJIb30BAHNM B KOHKPETHEIX O6JIACTSAX IIPOMBIILIEHHOCTH UITH
MHBIX KOHKPETHBIX 0671acTsX (HarpuMep, 31paBooXpaHeHue U Ge3onacHocTh). Cepruduxanys CHCTEM Kaye-
CTBa MPEATIONAraeT JIUIIb OIEHKY CUCTEMBI Ka4eCTBa MOCTaBIINKa, a He cepTH(UKAMIO NPOMYKIIMH, TIpoLIeC-
COB WM yciayr. CBUIETENBCTBO COOTBETCTBUS TOMY WM MHOMY CTaHIAapTy Ha CUCTEMBI Ka4ecTBa M Jo60ii
JOTIONTHUTENHLHOM JOKYMEHTAHUH MOXET GBITh B hopMe TOKYMEHTa O cepTiuduKanuy uim cepTUHHKATA COOT-
BETCTBHS CUCTEMBI KAYeCTBA.

XOoTs HaCTOSIILMIT JOKYMEHT NpeHAa3HAYEH [UISl UCTIONb30BaHMS er0 OpPraHaMM, CBI3aHHBIMU ¢ NIPU3Ha-
HHEM KOMITETEHTHOCTY OPTaHOB 110 cepTH(UKALNN, MHOTHE TIOJIOKEHUS, COIEPXXAIUECS B HEM, MOTYT OBITh
TTOJIE3HBI JUTSl TPOBEACHMS OLIEHKH BTOPOi CTOPOHOI*,

* TpeTbs CTOPOHA — JIMLIO WM OpraH, MpU3HaBaeMble HE3aBMCUMBIMM OT YYaCTBYIOIMX CTOPOH B PacCMaTpH-
BaeMOM BOTIpoce.

IIpuMedaHHe — YYacTBYIOIIME CTOPOHBI NIPEACTABIAIOT, KAK MPABUIIO, HHTEPECH NOCTABIIMKOB (NMepBast
CTOpOHA) M TIOKYMaTeslelt (BTOpas CTOpOHA).

(cM. Tepmun 131 mo TOCT P 1.12)
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TOCYIZAPCTBEHHB N CTAHIAPT POCCHMCKON O@®EJIEPAIINH

OBIINE TPEBOBAHU K OPTAHAM, OCYIIECTBJIAIOIMUM OLIEHKY 1 CEPTHO®HKATINIO
CHUCTEM KAYECTBA

General requirements for bodies operating assessment and certification of quality systems

Jara seenenns 2000—10—01

1 Oomue nosoxenus

1.1 O6aacrs npaMenenns

Hacrosmuit craHaapt ycraHaBiuBaer obmue Tpe6oBaHMs, KOTOPHIM HO/DKEH YAOBJIETBOPATH OPraH,
OCYLIECTBJISIONIMII B KaYECTBE TPEThEl CTOPOHBI CEPTU(HUKALMIO CUCTEM KavecTBa, eC/M OH XO4ET ObiTh
NIPU3HAH KOMIIETCHTHBIM M HaIEXHBIM B IESTENILHOCTH 110 CEPTU(HKALIMYN CHCTEM KaYeCTBa.

IIpuMeyvaHue— B ogHux cTpaHax opraHbl, OCYIUECTBSIONIME NPOBEPKY COOTBETCTBHA CHCTEM KAayecTBa
YCTaHOBJIEHHBIM TPeGOBAHUSM CTaHAAPTOB, HA3BIBAIOTCA "OpraHaMH MO cepTH(MUKAUUU", B APYTHX — "OpraHaMu o
PETUcTpauyu”, B TPETbUX — "OpraHaMH IT0 OLEHKE ¥ PETHCTPALMHU” WM “"opraHaMi no cepruduxanun/perucTpaunn”,
a B HEKOTOPBIX CTpaHaXx OHM Ha3bIBalOTCA "CNMYX00H permcrpauun”.

Ons obnerdyeHust MOHUMAHHUA B HACTOSILIEM CTaHZIapTe BCe MONOGHbIE OpraHbi Ha3BaHBl "OPraHaMH MO CEPTH-
¢dukauuun". JJaHHOE Ha3BaHKe He CedyeT CYUTATh €AMHCTBEHHBIM.

TpeGoBaHus, cogepXalirecs B HACTOSILEM CTAHAAPTE, ABIAIOTCA OOIIMMH TpeGOBaHUSMU IS JTIO60r0
opraHa 1o cepTudUKaIuy CUCTEM Ka4ecTBa.

1.2 HopMaTHBHBIE CCHUIKH

B HacTOALIEM CTaHAAPTE MCIMONB30BAHEI CCHUTKY Ha CIIeAYIOIIME CTAHAAPTHI:

I'OCT P 1.12—99 I'ocyaapcTseHHast cucreMa cTaHaapTusauuu Poccuitckoit @eaepantitn. CtanmapTisa-
LIUST M CMEXHBIE BUJIBI AESATETLHOCTH. TEPMHUHBI M OTIpeAeIeHMS

I'OCT P ICO 10011-1—93 Pykosopsiiye yKa3aHus 110 IIpoBepKe CUCTeM Kayectsa. Yacts 1. [Tposepxa

I'OCT P UCO 10011-2—93 PyxkoBoasiuue yKasaHKS 110 IIPOBepKe CUCTeM Kadecta. Yacrs 2. Kanu-
(bUKalIMOHHbIE KPUTEPHH LISl IKCIIEPTOB-ayAUTOPOB

1.3 Onpenenenus

B HacrosileM cTaHIapTe NPUMEHSIOTCS TEPMUHBI C COOTBETCTBYIOLIMMU ONpPENeNeHUAMH, CONEpXall-
ecsa B 'OCT P 1.12 u crarnapre UCO 8402 {1], a TaxkKe NpuUBeICHHbIE HUXE:

1.3.1 mocrasmuxk: CTOpoHa*, HeCcylast OTBETCTBEHHOCTD 32 MPOAYKIINIO, MIPOLIECC MU YCYTY U CITo-
co6Hast rapaHTHPOBATh 06ECIEYeHNE UX KaYecTBa.

3TO onpeneieHNe NPUMEHHMO K U3TOTOBUTEINSM, IIPEATIPUATHSIM ONTOBOM TOProBiIM, UMIIOPTEPaM,
MOHTAXXHBIM OPTaHM3aLiMsIM, OpPraHU3aLKaM chepsl YCIIyT U T.1I.

1.3.2 vpran no cepruuxaumn: TpeTbst CTOPOHA, KOTOPAsA OLEHUBAET U CEPTHOHLMPYET CUCTEMBI Kaye-
CTBa MOCTABLUMKOB Ha COOTBETCTBHE TPEGOBAHMSIM CTAHAAPTOB Ha CUCTEMBI KayecTBa U JIto6oit JONOHUTENb-
HOI IOKYMEHTALIUH, yCTaHaBIMBaloLlei TpeGOBaHUSA K 3TUM CHCTEMaM.

*CTOpOHa — OpPraHM3alMs He3aBUCHMO OT €€ OpraHM3aLlMOHHO-TIPaBoBO# (OpPMBI, 8 TaKKe HHAWBUAYANBHBIH
TIpEANPHHUMATEb, TIPOU3BOSILHE TOBAPHI JUIA PeaNu3aliii NOTPeGUTENSM, BRITOMHSIOIME PAGOTH HIH OKa3bIBaIO-
1LMe YCAYTH MOTPEGHTENSAM MO BO3ME3THOMY JOTOBODY [2].

H3ganne odpuunainoe
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roCT P HCO/M3K 622000

1.3.3 noxymenT o cepradmgamun: [JOKyMEeHT, TOATBEPXAAIOLIMIA, YTO CUCTEMA KAUYECTBA MIOCTABLIMKA
COOTBETCTBYET YCTRHOBJICHHBIM TPeGOBaHUAM CTAHAAPTOB Ha CHCTEMY KaueCTBa M 1060i AOTIOJTHUTEIbHOM
JOKYMEHTAllNM, YCTAaHABNBAIONIEH TpeGOBaHUA K 3TOM CUCTEME.

1.3.4 cacrema ceprndugammn: CucreMa, MMeIOIAsl CBOM MPaBWIA MO TPOLEAYPaM M YIPaBIEHUIO,
KOTOpBble HEOOXOAMMBI [UIsl TIPOBEACHMS OLICHKM, Pe3y/IbTaTOM KOTOPOif ABIAETCA BblIada JOKYMEHTA O cep-
TUHUKAIUK ¥ NTOCTIEAYIOLIEe TIOATBEPXACHHE €r0 COOTBETCTBHS.

2 TpeGoBanud K OpranaMm mo ceprupuKanuH

2.1 Opran no cepTHgHKAIHA

2.1.1 O6ume nonoXeHus

2.1.1.1 ITonuTHKa U Tpouenyphl, B COOTBETCTBHH C KOTOPEIMH paGoTaeT opraH 1o cepTudHKaLHH, He
JIOJXKHBI OBITh AMCKPUMMHALMOHHOTO XapaKTepa 1 He MODKHBI MIPOBOAMUTECA M OCYIIECTBIAATLCA AUCKPUMH-
HALIMOHHBIM 00Pa3oM.

IIpouenyphl He HOMKHBI MCIIONB3OBATLCS MHEIM CIIOCOGOM, KPOME TPEAYCMOTPEHHOTO B HACTOSILIIEM
CTaHIapTe, M He JOJIKHHI MPEMSITCTBOBATh WITH 3aTPYIHATEH ROCTYIT K HUM 3asBUTENEI.

2.1.1.2 Opran no cepruduKanum JOIKeH 00eCIeYnTh JOCTYITHOCTh CBOMX YCIIYT IS BCEX 3agBUTENEH.
He nomxHo cyiecTBoBaTh Ype3MePHbIX GUHAHCOBBIX MITH MHBIX YCIOBHIA. JIOCTYITHOCTE He I0NXHA OrpaHHYH-
BaThCSA TAKVMMHM YCIIOBHSIMM, KaK pa3Mep opraHM3alliy MOCTaBLIMKA HITH €ro YWICHCTBO B KaKoif-1H60 opraHu-
3aLIMM WM TPYTIIIE; poBeZieHne cepTudhUKALMK He NOJDKHO 3aBHCETh OT YHCIIA TIOCTABINMKOB, YK€ IpOLIe/I-
IIMX cepTHhUKALHIO.

2.1.1.3 Tpe6oBaHMsI, Ha COOTBETCTBHE KOTOPHIM OCYLLECTRISAETCS OLIEHKA CUCTeMBbI KaU€eCTBA 3asiBUTENS,
JOJDKHBI yCTAHABIMBATLCS B CTAHIApPTaX HAa CMCTEMBI KayecTBa WJIM B MHBIX HOPMATHBHBIX AOKYMEHTAX,
OTHOCSIIIMXCS K BRITONHSAeMO# pyHkun. Eciy TpeGyercs nosgcHeHHe, KaK MPUMEHATh BblLIEYKa3aHHELIE
JOKYMEHTHI B KOHKPETHOH IporpaMMe ceptudHKaLuy, TO TaKoe MOSICHEHUE JOKHO ObITh C(HOPMYITHPOBAHO
COOTBETCTBYIOIUMMH U 6ECTIPUCTPACTHBEIMH KOMUCCHAMH WIH JINLIAMH, 00/1afal0OlMMH HEOGXOAMMOM TEXHM-
YeCKOH KOMIIETEHTHOCTBIO, 1 OITyGJIMKOBAaHO OPTAHOM 110 CePTHRHKALINY.

2.1.1.4 Oprax no cepTUGUKALUK DOKEH YCTaHABIMBAThH CBOM TPeGOBaHMA, MPOBOAUTD OIEHKY M
NIPUHYMATB pellleHNA 1o cepTdUKaMHM B IpefieNiax, COOTBETCTBYIOLIMX ero 00JIaCTH aKKpeAUTALINH.

2.1.2 Opranusanusg

Crpykrypa opraHa 1o cepTiudUKalmu T10/KHA 00ECIIEeYMBATh JOBEPHE K €r0 AEATEBHOCTH 110 CEpTH(hH-
KaluH.

OpraH 1o cepTidUKaLK JOIDKEH:

a) GBITH GECTIPHUCTPACTHBIM;

6) HecTH OTBETCTBEHHOCTD 32 CBOM PEHICHMS B OTHOLIEHNH BBIXAYM, IIOATBEPXKAECHUS, IPUOCTAHOBTE-
HMSA ¥ OTMeHBI AeHCTBHS CEPTU(DHKATOB, a TAKXKE PACHIMPEHHS U CyXeHus 061acTH cepTHdUKaLNN.

B) MMeTh NoppasfieNicHue (rpymily Wik JIMLO), HeCyllee MOMHYI0 OTBETCTBEHHOCTh 3a BBIMTOJIHEHHE
cleayoImx GyHKITHiA:

1) npoBeneHue OLEHKN ¥ CepTH(DUKALIMY CHCTEM KaYeCTBa B COOTBETCTBHM ¢ TpeGOBaHUAMM HACTOS-
HIEro CTaHJapTa;

2) ¢popMyIMpoBaHKE BONPOCOB MOJMTHKH, OTIpeesIsiolieil AEATEIILHOCTD OpraHa 1o cepTudHKaLuu;

3) npUHATHE PELLICHUI OTHOCUTENILHO cepTi(hUKALIMM CUCTEM KayeCTBa;

4) XOHTPOJIb 33 peain3aluei 3Toi MOJIUTHKY;

5) KOHTPOJIb 32 UCTIOIE30BaHUEM (PMHAHCOB OpraHa 1o cepTudUKaIm,

6) menermpoBaHue (IpH HEOOXOAUMOCTH) TIOJTHOMOYMIT OTHEALHBIM MOAPA3AENCHUSAM WY OTAE)b-
HBIM JINLAM JUIS BHITIOJIHEHMS YETKO OrOBOPEHHBIX BUAOB JEATELHOCTH OT MMEHW OpraHa Io
cepTH¢hHKaLMH;

I') UMETh JOKYMEHTHI, TTOATBEPXAAIOIINE, YTO OpraH Mo cepTuUKAUYN ABJIIETCS IOPUIUIECKUM JIN-
LIOM;

Il) UMETh IOKYMEHTATbHO 0(POPMIICHHYIO OpPraHM3allMOHHYIO CTPYKTYpY, o6ecneynBaronryio 6ecripucr-
PAaCcTHOCTB, BKITIOYasA H HATHYHE IOAPasACICHHH, YNOJIHOMOYEHHBIX TapaHTHPOBAaTh OeCIIPUCTPaCTHOCTH pabo-
TBI OpraHa 1o cepTUdUKAIMK; JAHHASK CTPYKTYPa HOJDKHA 06ecreYnBaTh y4acTHe BCeX CTOPOH, CIIOCOOHBIX
BJIMATHL Ha Pa3paboTKy Y PEATN3AIMIO TTOJIMTHKY Y IPUHIIUIIOB, KacaloIMXCA COAEPXaHUA ¥ HYHKLIMOHHPO-
BaHMS CHCTEMBI CepTU(NKALIHM;
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€) obecrieynBaTh, YTOOBI KaXJ0€ PelIEeHHEe B OTHOLIEHUM CePTUOUKALIMKN TIPHHUMAIOCH JIUIIOM MK
JIMLIAaMH, HE TIPUHUMABILUM y4YaCTHS B IPOBEAEHUHU OLIEHKH CHCTEMBI KauyeCTBa;

) UMETb NIpaBa ¥ 00A3aHHOCTH, COOTBETCTBYIOLLME CBOEH JEATEIbHOCTH IO CepTHOUKALINM;

¥) IPUHMMATh aACKBAaTHBIC MEPHI 110 MPUHATHIM 00513aTe/ILCTBaM, CBA3AHHBEIM CO CBOMMM NpPOLIEAYPaMH
H/WIY JeSTeNBHOCTDIO;

K) MMeTb (PHHAHCOBBIE M APYTHe HEOOXOAMMBIE peCypChl Wist AEATEBHOCTH 110 CepTUDUKALINY;

JI) UMETh JOCTATOYHBI LITAT COTPYAHMKOB C HeOOXOIUMBIM 00pa3oBaHHeM, MPOdeCCHOHATBHOM MoM-
FOTOBKO#, TEXHHYECKMMU 3HAHUSIMU U OIILITOM JUTst BBIMOJIHEHUS paboT 1o cepTudUKaLUM COTIaCHO BUAY,
MaciuTaby ¥ 06beMy BHITIONHIAEMOI PaboThI, a TaKkKe 00eCIeYnBaTh PYKOBOACTBO 3TOM JeATEIbHOCTBIO ONHUM
M3 BBICIIVX JO/DKHOCTHBIX JIUL], HECYIIMX ITOJTHYIO OTBETCTBEHHOCTb 32 AEATENIbHOCTH OpraHa o cepriuduka-
MM M KOHEYHBIE Pe3Y/IbTaThl paboThI;

M) MMETh CHCTEMY KayecTBa, KaK yKa3aHo B 2.1.4, oGecnieyMBaioLIylo JOBEpHE K CIIOCOGHOCTH OpraHa
10 cepTA(UKALIMK BBINOJHATL PaOOTY WISl IOCTABLIMKOB MO CEPTUPMKALIMH CUCTEM KayecTBa,

H) MMETh IIOJIMTUKY U NpoLeJypsl, obecneyrBalouine YeTKOe pa3rpaHUYeHHe AeITeIbHOCTH 110 CepTH-
dukauum cucreM KadyecTsa NMOCTaBLIUKA C JIIOOOM APYroi eATeNbHOCTbIO, KOTOPOi 3aHUMAETCSt OpraH Mo
cepTUKALMH;

M) 06ecneYnTh HE3aBUCUMOCTD PYKOBOANTENS M ILTaTa COTPYAHUKOB OT JIOGOTO KoM MepYeCKoro, dhu-
HaHCOBOTO ¥ JIPYTOTO JaBJIieHMUs1, KOTOPOE MOXKET OKa3aTh BIMAHME Ha Pe3yJIbTaThl npolecca cepTdvKamm
CHUCTEM KaduecCTBa,

p) ¥MeTh o(puIManbHbIE NPaBUia U CTPYKTYPHI AN OCYLUECTBICHUS AeATENIBHOCTH TIOApasaeaeHui,
KOTOpBIC MPHHUMAIOT YJaCTHE B Ipoliecce cepTUUKALIMM, TaKUE MOAPa3e/ICHUS JOJDKHBI ObITH CBOGOAHBI OT
106010 KOMMEpYECKoro, GMHaHCOBOTO WY APYTroTo NaBlieHUs, KOTOPOe MOXET 0Ka3aTh BIMAHWE Ha IIPHHHU-
MaeMbie peleHus *;

¢) y6enUThCs B TOM, YTO JEATENBHOCTh OpraHa He BIMAeT Ha KOHPHAEHIHATbHOCTL, OGHEKTHBHOCTb U
6ecrpucTpPacTHOCTD ero paboTsl Mo cepTUdhUKALIUK, M OpraH He HOJDKEH NpeIaraTh WIH MPEJOCTaBIIATh:

1) yciyru nmo cepTUdUKAIIMU TOrO, YTO BBIMOJIHEHO JAPYTHMU;
2) KOHCYLTAllIOHHbIE YCIIYTH, 06eceynBaloliine MOCIAEAYIOIIYIO CepTHOHHKALMIO;
3) yenyru o paspaboTke, BHEOAPEHUIO UK BEIEHH I0 CUCTEM KauecTBa **;

T) UMETh TTOJIUTHKY U MPOLeLYPHl PACCMOTPEHUS aneUIALMiA, Xano6 U pa3HOIJIACHIA, ITOJYYEHHBIX OT
MOCTABILMKOB WY JIIOOBIX JPYTHX CTOPOH B OTHOLUIEHUH cepTHMhMKALUM WIH JIOOBIX APYrHMX B3aMMOCBSA3aH-
HBIX BOIIPOCOB.

2.1.3 CybnioppaaHbie paGoTh

Ecnu oprad mo cepruduKauui NpUHUMAET PellIeHUe O IPUBIEYSHUH K paboTaM, CBA3AHHBIM C CEPTH-
¢dukanueit (HanpuMep, K MpoBepKaM), APYroro OpraHa WM JHLA, OH HOJDKEH B YCTAHOBJIEHHOM IOpsAKe
JOKYMEHTAJIFHO 0(DOPMUTD COTIALIEHUE, [TPEeAyCMATPUBAIONIEE BCE HEOOXOAMMBIE MOIOXKEHHS, B TOM YUCIIE
Kacarolurecss KOHQUACHUMATBHOCTY M pa3pellieHHs BO3HUKAIOILUX pa3HOTJIACHIA,

OpraH 1o cepTUhHKALMK TOJIKEH:

2) HECTH ITOJIHYIO OTBETCTBEHHOCTb 3a pabOTy, BBIIOMHEHHYIO CYOIOAPAOYMKOM, U B JalibHeM1IeM
ObITh OTBETCTBEHHBIM 32 BblJayy, [TOATBEPXACHHUE, TPHOCTAHOBNEHUE U OTMEHY AeHCTBHA cepTUdUKAaTa, a
TaKKe PaCLIMPEHUE U CyXEHKE 001aCTH cepTUdhHKALIUY;

6) ybenuThest, 4YTO CYOIOAPAMHEIL OpraH (W JIMLO) ABJISIETCS KOMITETEHTHBIM, COOTBETCTBYET Tpe6Go-
BaHMAM HACTOSILLEr0 CTAHAAPTA, a TAIOKe He CBSI3aH MPSIMO WIM KOCBEHHO C Pa3paboTKOi, BHEAPEHUEM WIH
BEICHMEM CUCTEMbI KAYECTBA B TOI Mepe, KOTOpast MOXET IOBJIUATh Ha ero O0BEKTUBHOCTD;

B) ITOJIYYHUTD COIJIACUE 3asBUTEINA WIM JepxKaTens ceprudukara.

IIpuMeuaHHue— TpeGoBaHus IO NMepeUUCIICHUSM a) U §) EHCTBUTENBHBI TAKXKE B C/lydasX, KOraa opraH
o cepTUdUKALMK UCTIONB3YET MUISE BRIAAYM CBOETO cepTH(HKaTa pe3ynbTaThl paGoThI APYroro opraHa no ceptuduka-
MU, C KOTOPHIM Y HEro paHee GbUIO MOAMMCAHO COIAlEHHE.

2.1.4 CucreMa KayecTsa
2.1.4.1 PykoBOZCTBO OpraHa Ito ceprudukayu, KOTopoe HeceT aAMUHUCTPATUBHYIO OTBETCTBEHHOCTD
3a Ka4eCTBO, JO/IKHO ONPEAETIUTh U JOKYMEHTAIEHO ODOPMHUTE CBOIO MOJIUTUKY B 0GJIACTH Ka4yecTBa, BKINO-

* HacrosiieMy yclIOBMIO YAOBJIETBOPSET CTPYKTYpa, NMEPCOHAN KOTOPOH BHIOpAaH C Y4eTOM Takoro GajiaHca
WHTEPECOB, NIPU KOTOPOM He OyaeT mpeobiagaHusl KaKkoro-imbo ogHOro WHTepeca;

** JIpyras npOayKUMsi, NPOLECCH MM YCIYTH MOTYT ObITh NPEAIOXEHB MPIMO WM KOCBEHHO TIDH YCJIOBWH,
YTO 3TO He NMPHBEAET K HApYIUEHUI0 KOHGHUICHLHUANIBHOCTH, OGBEKTHBHOCTH WiIM GECTIPUCTPACTHOCTH B mpolLecce
cepTHhHUKALMY M TIPH NPUHATHU PELUEHHH.
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yasi UeNU K 0653aTeNbCTBA 10 Ka4eCTBY. PYKOBOACTBO HOXHO NIPUHATH MEPHI K TOMY, 4TOGHI TaHHasA MOJIH-
THKa Obl1a NOHATA, BHeAPeHA U MOANEPXMBaAIAaCh HA BCEX YPOBHAX OPraHU3aLMH.

2.1.4.2 B opraHe 110 cepTr¢HKaLK L0JDKHA OBITh pa3paboTaHa CHCTEMa KadecTsa, COOTBETCTBYIoIAsA
TpeGOBaHMUAM HACTOAILETO CTAHAAPTA Y YUYUTHIBAIOLLAS BWA, MAacIITad ¥ 00beM IPOM3BOAMMOI paGoTsl. Cucre-
Ma KayecTBa J0JDKHA OBITh JOKYMEHTATBHO 0(hOpMIIEHA U HOCTYITHA I NepCOHaa OpraHa 1o cepTUdUKaLIMK.
B opraHe 1o cepruduKaLuy JoJDKHO 65ITh 06ecrieyeHO 3¢ peXTHBHOE BHEAPEHUE JOKYMEHTAIBHO OOpMIIEH-
HBIX TPOLIEAYP ¥ MHCTPYKLIMI CUCTEMBI Ka4ecTBa.

B oprane 1o cepridprKaLiK JODKHO GHITH Ha3HAYEHO HOJDKHOCTHOE JIMIIO, HETIOCPEACTBEHHO MMEIolLiee
TIpSIMOe MOAYMHEHME PYKOBOLUTEIIO OpraHa 1 He3aBUCHUMO OT JPYTMX BO3JIOXEHHBIX Ha HErO 00A3aHHOCTE
HaJleNNeHHOE OMpeaeIeHHBIMU NTOTHOMOYMSAMHU [UTS:

a) pa3paboTKy, BHEOAPEHUS ¥ BeACHUS CHCTEMBI KAYeCTBa B COOTBETCTBHHM C HACTOAIIMM CTAHAAPTOM;

6) noxknagoB 0 GYHKUMOHMPOBAHWU CUCTEMBl KayeCcTBa Ha paCCMOTPEHNE PYKOBOAMUTEINIO OpraHa fno
cepTVKAIMK IS aHAIN3a M KaK OCHOBBI LIS COBEPILIEHCTBOBAHUS CHCTEMBI KA4€CTBa.

2.1.4.3 Cucrema KayecTBa HOJDKHA GbITh JOKYMEHTATHHO 0(OpMIIEHAa B BUIE PYKOBOJICTBA IO KaYeCTBY
Y COOTBETCTBYIOIIMX MpOLeayp Mo o6ecreueHNI0 KayecTBa; PyKOBOACTBO IO KAaYeCTBY JOJDKHO COMEPXKATh
CNeyIoLIHe JIEMEHTHI WIX UMETh CCBUIKM Ha CNIeYyIoIyIo HHGOpMALIHIO:

a) U3JI0XXEeHMe TIONUTUKHU B 06/1aCTH KayecTna;

6) KpaTKoe OIMCaHH1e NPaBoOBOro CTaTyca OpraHa no cepTUdUKanMK, BKIoYas HaMuINU €ro BlaJeIb-
LIEB U, €CIIY UMEIOTCA OTANYUsA, haMWINK JIML, YIPABITIOIINX JaHHBEIM OPraHOM,;

B) dbamuiny, kBannduKaumio, ONBIT paboTl U chepy KOMIIETEHIIMHM PYKOBOACTBA M APYTHX COTPYA-
HHUKOB OpraHa no ceprTu¢ukauym, ot paboThl KOTOPHIX HEMOCPEACTBEHHO 3aBUCHUT KAY€CTBO BBIMOJIHEHHSA
GyHKUMM O cepTr(UKALINH;

I') OPTaHU3aLMOHHYIO CTPYKTYPY, OTIPEACISIONIYIO pacpeAeieHHE IIOIHOMOYMIA, OTBETCTBEHHOCTH U
$yHKIMI, HAYMHAS ¢ PYKOBOAUTEJS OPTaHa M, B YaCTHOCTH, B3aUMOOTHOLLEHHS MEX/Ly JIML[aMH, OTBEYalo-
LIMMH 32 OLIEHKY CUCTEMBI KauecTBa, ¥ JULaMW, TPUHUMAIOIIUMY PellleHUE B OTHOLUEHUH CepTH(RhUKALMM;

1) ONIMCAaHNE OPTAHU3ALIMOHHOM CTPYKTYphI OpraHa Mo cepTU(PUKANIK, BKIIOYask CBeAEHHS O Moapa3-
JIeNIeHNH, TPYIINE AL WIM AOJDKHOCTHOM JIMLE, ONpeAesieHHbIX B 2.1.2, mepeyncneHue B), €ro COCTase,
GyHKIMAX ¥ npaBuax paGoTel;

€) MOJIMTHUKY U NPOLIEyPHI IIPOBEACHUS aHAIN3a CO CTOPOHBI PYKOBOACTEA;

X) TIPOLIEAYDPHI, CBA3aHHBIE C AAMHUHHUCTPATUBHBIM YIIPAaBIIEHUEM, BKITIOYas YNPABJIEHHE JOKYMEHTa-
e,

1) onmucaHyue pabouux ¥ MPodhecCHOHATLHBIX 0653aHHOCTEH M YCTYT B 06JIaCTH KayecTBa, 103BOJISAIO-
mree J'IIOGOMy 3aMHTEpPECOBAaHHOMY JIMLY 3HATH 00BEM U TPAaHNIIBI OTBCTCTBEHHOCTH KaXaoro UCIOJTHUTEIS,

K) TOJIMTHKY, TIPOLIEAYPHI HaliMa 1 NpodeCCHOHANBHOM IOATOTOBKH MepcoHaNa (BKJIIOYas SKCNEPTOB
o cepTUdUKALMK) OpraHa Mo cepTUdhHUKAIMH M OCYILECTBIIEHIE TOCTOSHHOrO KOHTPOJIS 32 MX paGoToiA;

JI) nepeYeHb YTBEPXKACHHBIX CYOITOMPSIIIUKOB M ITOAPOOHBIE CBEAESHHS O ITPOLIEAYPaX OLEHKH, PErHCT-
PalUH JaHHBIX M IPOBEPKH KOMITETEHTHOCTH CYOIOAPSTYUKOB;

M) IpOLEAYPHI 110 paGoTe C HECOOTBETCTBUAMU U 06ecTreueHHI0 3¢h(heKTUBHOCTH JIOOBIX OCYHIECTBIIA-
€MbIX KOPPEKTHPYIOLWHX ACHCTBUIA;

H) TIOJIMTUKY ¥ NMPOLedYPH IJIsk OCYIIECTBACHMS IIpoliecca CepTUOHUKAIMM, BKIIIOYAS:

1) ycnoBus nyOonukauuH, coxXpaHeHMs B JEWCTBMM M AHHYJIMPOBAHMA JHOKYMEHTOB O
cepTUdHKaLMH;

2) Mepbl N0 KOHTPOJIIO NMPUMEHEHHS AOKYMEHTOB, HCIOJIB3YEMBIX NMPU CePTHOHUKAIUN CHCTEM
KayecTBa;

3) npouenypbl OLEHKH H CepTUMHKALNH CUCTEM Ka4eCTBa NOCTaBLUIHKOB;

4) npouenypbl MHCIIEKLMOHHOTO KOHTPOJISI M MTOBTOPHOM OIEHKHM CHCTEM KayecTBa JAepXaTeiei
cepTU(UKATOB;

IT) NOJIMTHKY U TIPOLIEAYPLI PACCMOTPEHHUS ANTEJUISIIMIA, XaJI00 1 pa3HOIIACHH;

p) npouLenypbl IpOBeJeHUSI BHYTPEHHMX IPOBEPOK B COOTBETCTBUHM ¢ mojoxeHuamu T'OCT
P ACO 10011-1.

2.1.5 YcnoBus BeIZaYH, NOATBEPXAECHUSA, IPUOCTAHOBJIEHHS M OTMEHBI JIEfiCTBUS cepTU(DUKATA, a TaK-
Xe pacHIMpeHUst ¥ CY>KEHUS 06/1acTH CepTUDUKALIMM

2.1.5.1 Oprau o ceprudHKaIUK AOIXKEH YCTAHOBUTD YCJIOBUS BBIAAYM, MONTBEPXKACHUSA NEHCTBUA
cepTidhHrKarTa, paCHIMPEHNS U CyXeHHs 001acTH cepTH(dOUKaINH, a TAKXE YCIIOBUS, IIPY KOTOPBIX JeHCTBHE
ceprucdrKara MOXET OBITh TPUOCTAHOBJICHO MJIM OTMEHEHO YaCTMYHO MIIY MOJTHOCTBIO B OTHOLUEHHH BCEM
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o6acTi cepTHdUKAIMH MOCTABLUIMKA WK €€ YaCTH. B yacTHoCTH, opraH 1o cepruduKanm Jo/KeH TpeGoBaTh
OT IOCTaBUIMKOB HE3AMEUTUTENIFHOTO YBEXOM/IEHHUS €0 O JIOOBIX NPEATIONAaraéMbIX U3MEHEHHIX B CHCTEME
Ka4yecTBa MOCTABIIMKOB WM UHBIX U3MEHEHHSX, KOTOPbIe MOTYT ITOBIUATL HA COOTBETCTBHE,

2.1.5.2 OpraH no cepTUdhUKalUKU JOMXEH TpeOOBaTh, YTOOH! NOCTABILIMK MMEJ NOKYMEHTAIBHO 0 OpM-
JIEHHYIO CHCTEMY Ka4eCTBa, KOTOPast COOTBETCTBYET NIPHMEHAEMBIM CTAHAAPTAM Ha CUCTEMY KayecTBa WIH
HWHBIM HOPMAaTHBHBIM JOKYMEHTaM.

2.1.5.3 OpraH 1o cepTUhUKALKUK HOMIXKEH UMETH IPOLIEAYPHI 110:

a) Beliaye, MOATBEPXIEHUIO, OTMEHE ¥ TPHOCTAHOBJIEHUIO NeICTBUA cepTH(HHKATOB;

6) pacIIMpeHHIO WY CYXEHHUIO 001aCTH CepTH(hUKauUn;

B) NMPOBEIEHHIO MOBTOPHOI OLIEHKH B CTy4ae U3MEHEHHUM, 3HAYNTEIbHO BIMSIOIHUX Ha AEATEBHOCTD U
paboTy mocTaBLIMKa (HarpuMep, U3MeHeHHe npaBa coOCTBEHHOCTH, COCTaBa MTepCOHaIa WK 000pyI0BaHuA),
WIH B cilyyae, KOraa aHaJIu3 Xano6 Uiy WHoM MHGOpMali ITOKa3bIBaeT, YTO CHCTEMa KayecTBa AepXartess
cepTrdMKara GoJbllie HE COOTBETCTBYET MPeabABIAeMbIM TPEOOBAHUAM OpraHa 10 CepTU(hMKALINH.

2.1.5.4 Opran 1o cepTudUKALUN JOMKEH UMETb U NPEJOCTABNIATD 110 TpeGOBAHMIO HOKYMEHTAIBHO
o¢opMIIEHHBIE TTPOLIELYPHI TI0 BOMPOCAM:

a) MepBOHAYAIbHOI OLIEHKHY CUCTEMBI Ka4eCTBa OCTABIIMKA B COOTBETCTBUY ¢ nmojoxeHuamu FOCT
P MCO 10011-1 1 ppyrux npuMeHseMbIX JOKYMEHTOB;

0) npoBeileHUA Ha TIEPMOANYECKOH OCHOBE HHCIIEKLIMOHHOTO KOHTPOJIA M [TIOBTOPHOM OLIEHKH B COOT-
perctBun ¢ TOCT P MCO 10011-1 ans nonreepXneHNs COOTBETCTBMA CUCTEMEL KadecTBa IOCTaBLIMKA
YCTaHOBJIEHHBIM TpeOOBaHHAM, a TAKXE MPOBEPKH M PErMCTPalUy (PaKTOB CBOEBPEMEHHOIO BHIITOJIHEHHUS
MTOCTaBLUMKOM KOPPEKTUPYIOILIMNX AEACTBUI B YCTAHOBJIEHHBIN CPOK /11 YCTPAHEHUSA BCEX HECOOTBETCTBUI;

B) MAEHTHDYKAUNH ¥ PETUCTPaLIM HECOOTBETCTBUI U HEOOXOIUMOCTH KOPPEKTHPYIOLIMX OEHCTBHIA CO
CTOPOHBHI MTOCTABIIMKA B yCTAHOBIEHHOE BPEMS B CJlyyae BBIIBIEHHSI HEMPABWILHBIX CCHUTOK Ha cepTHdHKAT
WM HETIPaBUJIBHOTO UCTIONb30BaHMA NHMOPMalM O CepTHOUKALINH.

2.1.6 BHyTpeHHME TPOBEPKH M aHAJIU3 CO CTOPOHEI PYKOBOICTBA

2.1.6.1 Opran no cepTdHUKALUK JOKEH CUCTEMATUYECKHU U B IUIAHOBOM TOPSAKE MPOBOAUTH NEPHO-
JIUYecKyue BHYTPEHHME IPOBEPKU, OXBATHIBAIOLIME BCE MPOLIEAYPHI, B LEJIAX OTpeAeNeHHs TOro, YTo ero
CHCTeMa KayecTBa BHeIpeHa M 3¢ dexTuBHa. OpraH no cepruduKaniy Z0oJKeH yOeaUThLCA B TOM, YTO:

a) TIepcOHaJ, OTBETCTBEHHBIN 32 KOHKPETHBII yYacToK paGoThl, NOABEPrHYTHI BHYTpEeHHEN IIPOBEPKE,
IporH(BOPMHUPOBaH O pe3y/IbTaTax JaHHOM IpOBEPKH;

©0) CBOEBPEMEHHO ¥ HaIIeXXAHIMM 00pa3oM NPOBEAEHB! KOPPEKTHPYIOLHE ACHCTBHS,

B) pe3yJIbTaThl BHYTPEHHEH NMPOBEPKH 3aperuCTPHPOBaHBL.

2.1.6.2 PyxoBoncTBO OpraHa 1o cepTHdHUKaLUH, KOTOpOe HeCeT afiIMUHHCTPATUBHYIO OTBETCTBEHHOCTD
3a Ka4yeCTBO, AOJIKHO MEPUOAMYECKH NPOBOANTD AaHAIN3 CBOEH CUCTEMBI KAYECTBA Yepe3 onpele/IeHHbIE HH-
TEpBaJIbl BPEMEHH, HOCTATOYHBIE JUIsl 0OecTeueHUs1 MOCTOSHHON €€ MPUroAHOCTH U 3(PPEKTUBHOCTH MPU
YIOBJIETBOPEHHH TpeOOBaHHIT HACTOAUIETO CTAHAAPTA, & TAKXKe 3asBIICHHOM IOJUTUKE M LEIAM B 001aCTH
Kayecrsa. CreqyeT BECTH MPOTOKOJIBI TAKMX aHATU30B.

2.1.7 JoxkyMeHTauus

2.1.7.1 OpraH no cepTudUKaLUH J0JKEH pa3pabaTbiBaTh CBOU JOKYMEHTEI CHCTEMBI KAYeCTBa M MepH-
OIIMYECKH MPOBOAMTD X aKTyaIH3aluIo, 06ecreYynBaTh JOCTYITHOCTL K MHGOPMALIMHU (TTOCPEACTBOM NyOIHKa-
LU, IMEKTPOHHBIX CPEACTB MHGOPMAIIUM WIM MHBIM CIIOCOOOM) TPH 3aNpocax, KaCaloLHMXCs:

a) UHGOPMALIMK O MOTHOMOYMSAX, KOTOPBIMM 06/1aaeT OpraH 10 cepruhUKalMK;

6) BOKyMEHTaJIbHO MOATBEPXKAECHHOTO ONUCaHUS CBOEI CUCTEMBI CepTHMKALIMM, BKIIOYas MpaBUia U
TIpOLEAYpPHl BbIAAYH, NORTBEPXIACHMS, TPUOCTAHOBNICHUS 1 OTMEHBI ieficTBUA cepTUGHKATOB, a TAKXE pac-
ILUPEHUS U CY>XXEHHs! 00/1acTH cepTUDUKALINH;

B) MHGOPMaLIUU O Npolecce OLIEHKH U CepTHhHKALNK;

I') ONTMCaHKA UCTOYHUKOB (MHAHCOBOTO 06eCTIeYeHHST OpraHa Mo cepTudukanuu 1 obueit HHpopMa-
IIMM O CTOUMOCTH paboT, B3UMaeMoii ¢ 3asiBUTe/IEi U AepXKaTesieil cepTHdHKATOB;

1) ONIMcaHys npas K 00s3aHHOCTeH 3asgBUTENCH U AepXaTeneil ceprudUKaTOB, BKIIOYas TpeGoBaHus
WJIK OTPAaHHYEHHS 110 NPUMEHEHHUIO 3HaKa COOTBETCTBUA U IO CIIOC06aM OIMOBEILeHUs O IIPOBEAEHHOI CepTH-
bukaimy;

€) MH¢opMaLMK O MpOoLEAYpaxX PaCCMOTPEHUS aneUTSLMIA, Xaji00 U pa3HOIJIACHIA;

X) nepeyHs nepxaresielt cepTUUKATOB, comepXallero UX aapeca M OIMCcaHus obacreii cepTuduka-
iV

2.1.7.2 OpraH no cepriduKaniy A0MXKEeH YCTAHOBUTD Y MOMIEPXUBATL B paboyeM COCTOSHUM MPOLECAY-
PBI ypaBleHUs BCeMH JOKYMEHTaMM U JaHHBIMHU, OTHOCALUMHUCS K ero QyHKIMAM HO cepTUdHKaLUH.
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BTH KOKYMEHTHI JOJDKHBI aHATM3UPOBATLCS C TOYKH 3pEHUS AIEKBATHOCTH M YTBEPXIATHCS YITOJIHOMO-
YEHHBIM M KOMIIETCHTHBIM IIEPCOHAIIOM A0 WX U3JaHUA (MOCHIe MEPBOHAYANBHOM pa3paboTKK, BHECEHUS
MIONIPABOK WJIM U3MEHEHHIA).

HeobxonuMo BecTH peecTp Bcex ACHCTBYIOLIMX JOKYMEHTOB C yKa3aHHEM HOMeEpa BBINYCKa M/WIK
cTaryca U3MEHeHMs.

‘YripapneHue pacIpoOCTPAHEHHEM YKa3aHHBIX JOKYMEHTOB HOJDKHO OCYLUECTBIATHCT TaKUM 06pa3oM,
4TO6HI COOTBETCTRYIOUIASE AOKYMEHTALMs MPEAOCTABIANIACH NEPCOHANTY OpraHa 1o cepriudMKaLyu WK MocTaB-
IIMKY B CITy4ae, KOTAa 3TO HEOOXOMMMO JUTS BLITTOJTHEHMS JIIOGOT0 BMAA paboT, CBA3aHHOIO C AEATE/IbHOCTHIO
3asBUTENS WM AepXaTens ceprudukara.

2.1.8 Perncrpamus JaHHBIX

2.1.8.1 Opran no cepTUdUKaLMK JOIDKEH MOANEPXHUBATh CHCTEMY PETHCTPALIMH JAHHBIX, TTOAXOASLILYIO
IUIS €70 KOHKPETHBIX YCIOBUI H COOIONEHHS ACHCTBYIOIIETO 3aKOHOAATE/IbCTBA. PerncTpalins JaHHBIX T0JK~
Ha IEMOHCTPUPOBATH, YTO BCE NPOLIEAYPHI CepTHdHKALMKN GbUTH BRIMONHEHH! 3¢ deKTHBHO, BKTIOYas pac-
CMOTPEHHE W NMPUHATHE PELIEHUH 10 3as1BKaM, PaCCMOTPEHHUE AKTOB OLIEHKH CHCTeM KayecTBa W ApYroi
JOKYMEHTALMK, OTHOCSIIEHCS K Bhijaue, NOATBEPXKISHUIO, TPUOCTAHOBICHUIO WIH OTMEHE AefICTBUSA CepTH-
(pukaTOB, a TAKKE PACHIMPEHUIO U CYXEHHIO 06/1aCTH cepTUdUKALMH.

Wnenrndukanus, ynpapieHre ¥ U3bATHE JAHHBIX JOJIXKHBI IPOBOANTHCA TAKUM 00pa3oM, 4Tobbl obec-
TIeYMBANIOCh BHITIONHEHHE BCEX ITATIOB YKA3aHHBIX NMPOUEAYP U KOHDUAEHUHANTBHOCTS MHPOPMALIMH.

3aperucTpUpOBaHHbIE JAHHBIE JOJKHBI XPAHUTBCS B Te4EHHUE XOTA GBI OHOTO IMOJTHOTO LIUK/IA CepPTH-
¢dukanuu npu cobmoneHUH KOHGUACHINATBHOCTH M 110 NPaBU/IaM JEHCTBYIOLIETO 3aKOHOIATENbCTBRA.

2.1.8.2 Opran no cepTudUKaLMH JOJDKEH UMETb IPUHLMITLE M MPOLIEAYPHI XPaHEHHS 3aperHCTPUPOBAH-
HBIX JaHHLIX B T€YEHME YCTAHOBJIIEHHOTO CPOKa B COOTBETCTBMM C €r0 NOTOBOPHBLIMH, NMPABOBBIMU WIIM
WHBIMH 00SI3aTeNLCTBAMM.

OpraH no cepTU(dHKaIMK JO/DKEH pa3paboTaTh MPUHLIMNLL M MPOLEAYPH B OTHOLIEHUHU AOCTYNa K
3aperMCTPUPOBAHHBIM JaHHBIM, 00ECIIEYHBAIONIME BHIMOIHEHHe TpeGoBaHmit 2.1.9.

2.1.9 KondbuaeHIMaIbHOCTh

2.1.9.1 OpraH no ceprnduKany Ha BCEX yPOBHAX CBOEi OpraHM3aliK, BKJTI0Yask CBOU MOAPa3AeeHHs
Y BHELLIHWE OpraHbl WIM JIULIL, JEHCTBYIOIUX OT €r0 MMEHH, NOJIXXEeH CO3/1aTh OTBEYalollMe 3aKOHOAATENbCTBY
YCIIOBHS, 06ecnieduBaomue KOHGUACHIMATBHOCTL MHPOPMALIMK, TTOYYEHHOH B XOAE MPOBEAEHUS CepTHdU-
Kalluy.

2.1.9.2 Kpome ciyyaes, yCTAHOBJIEHHBIX B HACTOSIIEM CTaHAapTe, uH(OPMALMs O KOHKPETHOM Npo-
JAYKUMH WIM TTOCTaBILMKE He TOMKHA PaCKPbIBAaThCS TPEThEH CTOPOHE 6€3 ITOJyYCHHS MMCHMEHHOTO COrJIACHS
nocrasiiyka. Eciu 3akoH TpeGyer pacKphITHA MHGOPMAIIMK TPEThE# CTOPOHE, TO MOCTABLUIMK XOJDKEH GBITH
yBEIOMJIEH O ITPeCTaBICHHONM HHGOPMALIMM B COOTBETCTBHHM C 3aKOHOM.

2.2 Ilepconan oprana no ceprupuKaMH

2.2.1 O61me MoIOXeHUs

2.2.1.1 IlepcoHan opraHa I1o cepTUdUKaLMK, 3aHUMAloIUiicsa cepTiduKauueit, 1oKeH obnanath He-
00X0ONMMOI KOMIIETEHTHOCTBIO JUTS BBINOJTHEHUSI CBOMX (DYHKLIMIA.

2.2.1.2 Opras no cepTudMKaLUU JOMKEH XPAHUTh UHGMOPMALIMIO O KBaNudUKaiuu, npodeccuoHanb-
HOI TIOATOTOBKE M OIBITE PaGOTHI KAXIOTo COTpYAHUKA. [JJaHHbIE 0 MPOGheCCHOHAIBHOM ITOATOTOBKE M OITBITE
PpaboThI OJIKHBI AKTYATU3UPOBATHCS.

2.2.1.3 CoTpynHMKaM OpraHa 110 CepTU(QUKALUN JOMKHBI MTPEIOCTABIATECA YETKUE JOKYMEHTATLHO
odopMIIEHHbIE TOMMKHOCTHbIE MHCTPYKLIMY C OITMCAaHHUEM UX 06s3aHHOCTEH M MoTHOMOYMit. Takue MHCTPYK-
LM JOJDKHBI TEPUOAUYECKH aKTYaTU3UPOBAThC.

2.2.2 KpanubuyKauoHHbIe TpeGOBaHHA K SKCIEPTaM 110 cepTUdUKALIUU ¥ TEXHUYECKUM 3KCIIepTaM

2.2.2.1 Ina Toro, 4TOOHI OLIeHKa MpOBoAMIack 3¢heKTHBHO ¥ Ha OCHOBE eIMHBIX TPeOOBaHMIt, OpraH
110 cepThUKAIMY JOJDKEH ONpPeNeTUTh MUHUMAIbHEIE KPUTEPHY KOMIIETEHTHOCTH.

2.2.2.2 DKcrepTsl 1o cepTHGhUKALIMK AOJDKHBI OTBEYaTh TpeGOBAHMUSAM COOTBETCTBYIOLLMX MEXIYyHApOI-
HBIX CTaHAApPTOB. [IJ1st OLIEHKM CUCTEMBI Ka4eCTBA IIPUMEHSIOTCS pYKOBOASIIME YKA3aHUS TI0 MPOBEPKe, U3JI0-
xeHHsle B TOCT P UCO 10011-1, ¥ cOOTBETCTBYOIIME KBAIMPUKALMOHHBIE KPUTEPUM K IKCIIEPTAM 10
ceprudukannu — o FOCT P UCO 10011-2.

2.2.2.3 JInst TeXHUYECKUX SKCTIEPTOB He TpeOyeTCsl, YTOOHI OHM COOTBETCTBOBATH TPEOOBAHMSAM, TIPENbSIB-
JIieMbIM K 3Kkcrieptam o ceprudukanuy no FOCT P UCO 10011-2. B kayecTBe pyKOBOACTBA OTHOCUTEIBHO
UX JIMYHBIX Ka4ecTB MOXeT 6b1Th nipuHsaT pasaen 7 TOCT P UCO 10011-2.

2.2.3 TIpouenypa noabopa nepcoHana



roCT P NICO/MD3K 622000

2.2.3.1 O6uMe Noa0XKEHHUA IToA6opa SKCIEPTOB MO CEPTUDHKALIMM ¥ TEXHUYECKHX IKCITEPTOB

Opran no ceptuduxany JOIDKEH UMETh MPOLIEAYPY UIS:

a) oT6opa 3KCMEPTOB IO CePTUDUKALIMY U, €CITH HEOOXOAUMO, TEXHUYECKUX SKCIEPTOB, MCXOAS U3 UX
KOMIIETeHTHOCTH, TPOodeCCHOHANBbHOM MONTOTOBKH, KBATU(HUKALMM U ONbITA;

6) nepBOHAYANbHON! OLIEHKHM AeHCTBUI 3KCIIEPTOB MO CepTUHKALIMU ¥ TEXHNUECKHUX 3KCIIEPTOB BO
BpeMsI IPOBEPKHU ¥ MTOCIEAYIOLIErO TIOCTOSHHOIO KOHTPOJIS paGoThl 3KCIEPTOB IT0 CepTUMUKALMM U TeXHU -
YECKUX SKCIIEPTOB.

2.2.3.2 ®opMHpoOBaHIEe KOMHUCCHHM [UTS BHITOMTHEHUS KOHKPETHOM OLIEHKH

ITpu popMHUPOBaHMHM KOMUCCHH ITO CEPTHGHUKALINY A1 BHIIIOMHEHNS KOHKPETHOI OLIEHKH OpraH Io
ceptrduKayy JOIKeH 00ecrieYBaTh COOTBETCTBYIOIIMIA TOn00p MepcoHana.

Komuccng nomxkHa:

a) 3HaTb HOPMBI AC/CTBYIOIIETO 3aKOHONATENLCTBA, IPOLECAYPLL CepTUdUKALIYN U TPeGOBAHNA K CEPTH-
dbuxaium;

6) B noyiHO#t Mepe 06J1anaTh 3HAHUAMH O COOTBETCTBYIOILEM METOIE OLIEHKH M OTHOCSLUUXCHA K HUM
JIOKYMEHTaM;

B) MMETb COOTBETCTBYIOLLME TEXHUYECKME 3HAHUS O KOHKPETHBIX BHIAX AEATEIbHOCTH, TPHMEHHTEITb-
HO K KOTOPBIM TIOaHAa 3aABKA Ha CepTUDUKALIMIO U, €CITH 3TO YMECTHO, O CBA3AHHBIX ¢ HUMH TIPOLIEAYPAX,
M UX BO3MOXHBIX HCTOYHMKAX HapywleHuH (3Ty YHKUMIO MOTYT BEHITIONHSATh TEXHUYECKHE IKCIIEPTHI, HE
SBJISIOLIMECS SKCIIepTaMM N0 cepTudUKalMHu);

T) UMETb NIOATOTOBKY B 06beMe, HEOOXOAMMOM IS JOCTOBEPHON OLIEHKU KOMMETEHTHOCTH MOCTABILIM-
Ka NPOM3BOAUTD NPOAYKIIMIO, OCYLIECTBIISITh IPOLIECCHl WM TIPEAOCTAB/IATh YCIYrH B JaHHOH 001acTH cepTH-
dukarmy;

1) 66ITb crtoco6HO#M 3h¢eKTUBHO 061LaThCS KaK B TMCBMEHHOM, TaK M B YCTHO# dopMe Ha TpeOyeMbIX
SI3BIKAX;

€) 6BITH CBOGOAHOM OT KaKuX-JIn00 MHTEPECOB, KOTOPEIE MOTIM 65 00YCIOBUTL AEHCTBOBATL WIEHOB
KOMHCCHM MHaYe KaK OeCTIpUCTPaCTHBIM U HEMCKPUMHUHAIIMOHHBIM 06pa3oM, HanpuMep:

1) WieHB! KOMUCCHH WIIM MX OPTaHU3aLUA He JOIKHEI IPEIOCTABIATE 3aIBUTEMO UIH CEPTHRULIMPO-
BaHHOMY MOCTaBUIMKY KOHCYJIbTALMOHHBIX YCIIYT, KOTOPBIE KOMITPOMETHPYIOT MPOLIECC CEPTUDUKALIMM 1
TIPUHUMAEMBbIE PeLCHUST,

2) B COOTBETCTBHH C TIPaBHJIaMHU OpraHa I1mo cepTUGhUKAIMY YWIEHB KOMUCCHH AOIKHBI NHGOPMHUPOBaTh
OpraH 1o cepTUdUKaIuy 10 Hayaia MpoLecca OLUEHKH O JIOOBIX CYleCTBYIOIIMX, CYLIECTBOBABLIMX paHee
WIN TIPEATIONaraeMeIX B OyayleM CBA3SX MeXIy HUMH WIH MX OpraHW3allieil M ITOCTaBIIMKOM, OLEHKa
KOTOpOTro IOJIXXKHA GBITh BBITOJIHEHA.

2.2.4 3akimo4eHUe IOrOBOPOB C NIEPCOHAIIOM, OCYIUECTBISAIOLIMM OLEHKY

TlepcoHan, oCyLIECTBAAIOIUNI OLIEHKY, 10 TpeGOBaHHUIO OpraHa 1o cepTU(hUKALMH ZOJDKEH MOAMTHCATD
IOTOBOP WVl MHOI TOKYMEHT, NpeayCMaTpUBAIOLINIl 0053aTeNIbCTBa TIEPCOHANA BHITIONHATD MTPaBUiia OpraHa
0 cepTH(UKALNK, BKITIOYAs YCIIOBHSI COXpaHeHs KOH(DUIEHUNATLHOCTH, HE3aBUCUMOCTH OT KOMMEpYeC-
KOTO ¥ MHOTO MHTEpeca, a TaKXe OTCYTCTBHSA KaKMX-JIMOO paHee CYILECTBOBAaBIIMX WM CYIIECTBYIOLIMX
CBSI3eH € MOCTaBIUMKaMH, TTOUTeXAUMH oLieHKe. OpraH no cepTiduKanmm TomKeH yoeaAUTsCA U JOKYMEH -
TaJIbHO 0(OPMUTHL HHGOPMALIMIO O TOM, YTO MEPCOHAN, OCYLLECTBIIIONINIA OLIEHKY 110 CYGIIOAPANY, YIOBIET-
BOPSIET BCeM TpeOOBAHKSM HACTOSLIETO CTAHAAPTA K TIEPCOHANY, OCYILECTBAAIOMIEMY OLIEHKY.

2.2.5 Peructpauivist AaHHBIX O IEPCOHATIE, OCYIECTBIITIOLIEM OLEHKY

2.2.5.1 OpraH 1o cepTdHKanuK JOIKEH UMETh M MIOCTOSIHHO aKTYUTM3UPOBaTh MHGOPMAaLIMIO O Mepco-
HaJle, OCYILECTBIISIONIEM OLIEHKY, BKITIOYas:

a) dhaMInIo U agpec;

6) opraHu3anuio, B KOTOpoit OH pafoTaer, 3aHUMAaeMYIO JOJKHOCTD;

B) KBUTHDHKALMIO 110 00pa30BaHMIO H PO eCCHOHANBHEIN CTaTyC,

T) OIBIT 11 NMPO(EeCCHOHANBHYIO TTOATOTOBKY B KaXI0M 00acTH NESATENLHOCTY OpraHa Mo CepTH(MKa-
uH;

1) AaTy NOCIeAHeH akTyaan3aluy HHbopMalvi;

€) OLEHKY paGoThI.

2.2.5.2 OpraH no ceprudUKalMK JOJKEH MTPOBEPUTD U ITOATBEPAUTD, UTO 000! OpraH, BBHIIOTHIIO-
1Mt paboTy no cybroapAny, BeneT PErHCTPALIAIO JAHHEIX, YIOBJIETBOPAIOLIYIO TPeGOBaHUSIM HACTOSILETO
CTaHIapTa B OTHOUIEHMHU [TEPCOHANA, BBIMOMHSIOLIETO paboTy Mo cyOnmoapsny Ul OpraHa I1o cepTUdUKaLMy.

2.2.6 IIpouenypsl paGoTE KOMUCCUI
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KomucensaM noikHbt GbITh MPeAOCTaBICHBI aKTyaTU3UPOBAHHEIE MHCTPYKIMH MO OLIEHKE U BCS COOT-
BETCTBYIOINAst MHQOpMaLMst 0 METOAAX U MpoLenypax CepTUGUKALIUNH.

2.3 Asmenenns TpeGoBanHii K cepTHOHKAIME

OpraH no cepTdUKaLUN AOKEH B YCTAHOBJIEHHOM MOPANKE YBEAOMJATH O JIOGEIX M3MEHEHHMSX,
KOTOpbIE OH IPEAIToiaraeT BBECTH B CBOM TpeOOBaHUA N0 cepTHUKaLMK.

OH JOMXEH NPUHATh BO BHUMaHMe TOYKH 3DEHMs], BBIPAXEHHbIE 3aHHTEPECOBAHHEIMU CTOPOHAMM,
TIpeX/e YeM BLIHECTH pelIeHHe 0 TOUHOH (opMe U JaTe BBOJA B IeiCTBUE 3THX M3MeHeHuit. [Tocie npuusaTns
pelleHHd o MyOIMKaHuK YBEIOMIIEHHS 00 U3MeHeHNH TpeGOBaHMit OpraH 1o cepTHdOUKALIUH JOJDKEH IIPOBE-
PHUTb, BHEC JIM KaXIBI JepxaTenb cepTudukaTa HeOOXOMUMbIE U3MEHEHUSA B CBOM IPOLIEAYDHI B TEYEHUE
NIEpHOZia, OTIPEJETIEHHOTO OPraHOM MO cepTuduKarm.

2.4 Anennanun, X006l M Pa3HOrNACHN

2.4.1 Ane;utaLuH, Xan06k! ¥ pa3HOTIACHs, NPEACTABIEHHBIE B OPTaH 110 CepTUDUKALIMY MOCTABIMKA-
MU WK IPYTMMH CTOPOHAMH, HOJIXHEI ObITh PACCMOTPEHEBI B COOTBETCTBHH C NMPOLEAYPAMH, YCTAHOBIEHHEI-
MU OpraHOM MO cepTUGhMKALIUH,

2.4.2 OpraH 1o cepTUOHUKALH AOTXKEH:

a) perucTpUpoBaTh BCE aNeUIALMH, KOOl ¥ Pa3HOITIACHS, & TAKKE U3MEHEHUS, KACAIOIUECT CEPTH-
¢uKauum;

6) npeanpUHUMATD COOTBETCTBYIOILNE KOPPEKTUPYIOLIHNE M MIPeayIPEXAAIOLLE AECTBIS;

B) JOKYMEHTAJIBHO 0(OPMIIATD NPUHATBIE MEPHI M OLIEHUBATH UX 3 PEKTUBHOCTD.

3 TpeboBanus K cepTHGHKANA

3.1 3anBKa Ha npoBeAeHHe CePTHOHKANHE

3.1.1 Undopmauus o mpoueaype

3.1.1.1 TTonpo6Hoe omnKcaHNe MPOLEAYPbI OLIEHKU U CEPTUGDHUKALIMHU, JOKYMEHTHI, COAepXaline Tpebo-
BaHWMSA K CepTUPUKALNH, U SOKYMEHTbI, OITUCHIBAIOIIME MPaBa U 00A3aHHOCTH CepTUGULIMPOBAHHLIX NTOCTaB-
IIIMKOB, XOJDKHBI MOJIIEPXXHBAThCA B AKTyaTU3MPOBaHHOM cocrosiHmm (2.1.7.1) ¥ npenocTaBaAThLCA 3aABUTE-
JISIM M JepXaTeisiM CepTU(HUKATOB.

3.1.1.2 OpraH no cepruduKaIKy J0JXKEH TpeGOoBaTh, YTOOH MOCTABLINK:

a) BCETa BBITOJHSUT COOTBETCTBYIOILHE TIOJIOXEHHS NIPOrpaMMBbI cepTUDHKaLMK;

6) oGecrieyrBas Bce HEOOXOAMMBIE MEPBI JUIS MPOBEACHUS OLIEHKH CUCTEMbI KAYeCTBa, BKITIOYasd U3yye-
HHE JOKYMEHTALIMM ¥ JOCTYI KO BCEM MOAPA3eNIEHUsM Ha NPeNNPUATHH, PETHCTPUPYEMBIM JaHHBIM (B TOM
YHCJIe aKTaM O NPOBEEHUH BHYTPEHHMX IIPOBEPOK KAYECTBA) U MePCOHANY JUTSA NPOBEJCHMS OLIEHKH, MHC-
MEKIIMOHHOr0 KOHTPOJIS, TOBTOPHOM OLIEHKU M PACCMOTPEHMS KaJob;

B) 3asBJISUT, YTO €TO CHCTEMA KauecTBa CepTUMHUIIMPOBAHA TONBKO NMPHUMEHHTENILHO K TEM BUAAM J€es-
TEJIbHOCTH, Ha KOTOPHIE eMy ObUT BBIIAH CepTH(hUKAT;

r) He HCTMOTb30BAJL CBOi cepTH(dHKAT TAKUM 00Pa30M, YTOOLI 3TO MOIJIO AUCKPEANUTHPOBATH OPraH I10
cepruduKaLMy, ¥ He IeNal KaKuX-1ubo 3asBiIeHH#, KOTOpbie OpraH 1o ceprudukanmym Mor 661 paclieHUTh
Kak BBOIMILIME B 3a0JIyXXIeHHE WIM Hepa3pellleHHBIE;

) B clyyae MPHOCTAHOBJIEHUS WM OTMEHBI JeCTBUA cepTUdUKaTa (B COOTBETCTBUM C MPUHATHIM
pelLeHNEM) MPeKPaTHII MCIIONIB30BaHME BCEX PEKIIAMHBIX MATEPUAJIOB, COAEPXKAILHNX JIIOObIE CCBUIKY HA Cep-
TUOUKAT, M BEPHYJ BCe HNOKYMEHTHI 10 CepTU(UKAIIMU, YKa3aHHBIE OPTAHOM IT0 CepTHhUKALUH;

€) HCITONIb30BAI CEPTU(PUKAT COOTBETCTBHS TOJILKO JUIS MOATBEPXKACHUS, YTO €r0 CUCTEMA KayecTBa
COOTBETCTBYET ONPEAEIEHHBIM CTAHAAPTAM WM HHBIM HOPMATHBHBIM HOKYMEHTaM, M He MCIIONb30BaJ €ro
TaKUM 06Pa3oM, YTOGEI MOTJIO CO3MATHCS BIIEYATIIEHHE, YTO €r0 HNPOAYKLIHA MK YCAYr¥ OHOGPEHBI OpraHoM
1o ceprTudMKallMi CHCTEM KayeCTBa,

X) obecnieymt, YTOOBI JTI0OOH TOKYMEHT 1O cepTH(hHUKALMU, 3HAK COOTBETCTBUSA, aKT WIM KaKas-JIH6o
HX 9aCTh He IIPUMEHSUIMCH IS BBEACHHUA B 320Ny XIeHHe;

M) JeNnaj CChUIKHM Ha HaJnyue cepruduKara B cpeACcTBaX MHPOpMauuu, Hampumep B AOKYMEHTaX,
6pouropax WM peKJIaMHBIX MaTepualiax, B COOTBETCTBUHU € TPeOGOBaHHAMM OpraHa 110 cepTHdUKAIMH,

3.1.1.3 Ecnu 3asgBngeMas o6nacTb cepruduxamy MMeeT OnpeesIeHHYIO ClIELIUHKY, 3asgBUTENIO OOTXK-
HBI OBITH MPEAOCTABIEHBI I00ble HEOOXOAUMBIE Pa3bACHEHUS.

3.1.1.4 B cinyyae HeOGXOAMMOCTH 3asIBUTENIO JOIDKHA ObITh NMPEefOCTaR/IeHa JONMOJHUTEIbHAs HH(OpMa-
LW, CBA33aHHAA C 3aBKOM.

3.1.2 3aaBka
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3.1.2.1 Oprax 1o cepTrdHKaLMK KOJKeH TpeGoBaTh, YTOOI 3asBKa MPEAOCTABAAIaCh Ha ODUIIMATEHOM
6J1aHKe, NoANMCcaHHas YITOJTHOMOYCHHBIM TIpeICTABUTENEM 3asBUTENA. B 3aBKY BO/DKHA OBITH BKJIIOYEHA HITH
K Heil IpUoXeHa creayomas nHdopMauus:

a) sagBisgeMas 065acTb cepTudUKaLUM;

6) 3aABJICHWE O COTJIACHUH 3asIBUTENS YAOBJIETBOPSTH BCE TPEOOBaHUA K cepTU(UKaLM U IPENOCTABIATh
mo6yio HHGOpMaIIO, HEOOXOAUMYIO UTS IIPOBENEHUS OLIEHKH.

3.1.2.2 Tlepen oLeHKOM CUCTEMEBI Ka4eCTBa Ha NMPEANPUATHH 3asIBUTENb, KAK MUHUMYM, AOJDKEH TTpero-
CTaBUTB CICAYIOLLYIO HHbOPMALIHIO:

a) o6ILYI0 XapaKTePUCTHKY 3asiBUTeNs, TAKyI0 KaK KOPIIOPaTHBHOCTh OPraHM3alMN®, HaMMEHOBaHHe,
ajipec, IIPaBOBO CTAaTyC U, TI€ YMECTHO, CBEAEHUS O YeJIOBEYECKHMX M TEXHUYECKHX Pecypcax;

6) oOmyio HGOPMaNUIO O CHCTeME KauecTBa M BUAAX AEATENbHOCTH, Ha KOTOPbIE OHA PacTpOCTPaH -
ercs;

B) OITMCaHUE CHCTEM, KOTOPbIE JOIKHBI OBITh CEepTHPUIIUPOBAHEI, 1 HAUMEHOBaHHUA CTAHAAPTOB WK
IPYTHX HOPMATUBHBIX JOKYMEHTOB, Ha COOTBETCTBHE KOTOPLIM IIAHUPYETCH CEPTH(HMKALINSA STUX CHCTEM;

T) 3K3EMIUISIP PYKOBOACTBA TIO0 KaYECTBY M, €CITH TPeOYeTCA, CBA3aHHYIO ¢ HUM TOKYMEHTAIHIO.

WMudopManus, mojaydeHHas B pe3yJbTaTe aHATH3a PYKOBOACTBA IT0 KaYeCTBY M APYroif JOKYMEHTAaLlUH,
MOXeT GBITh MCIIONB30BaHa IUTS FIOATOTOBKH K OLIEHKE CHCTEMBI KaueCTBa 3asBUTENS M HOIXHA pacCMaTpH-
BaThCs KaK KOHGbHAEHIUAIbHAS.

3.2 IloaroToBKa K NpPOBEAECHHIO OLEHKH CHCTEMBI KA9€CTBA

3.2.1 Mo npoBefeHMs OLIEHKH CUCTEMBI Ka4eCTBa OPTaH 10 CepTUGMKALINY JOMKEH POBECTH U 3aPeru-
CTPUPOBATD PE3YALTATH aHANIM3A 3aABKU Ha cepTHhHNKaUMIO, YTOOH YOeAUTHCS B TOM, 4TO:

a) TpeGoBaHus K CepTUPHKAIIMM TOYHO OIPeEIeHb, ZIOKYMEHTATbHO 0(OPMIIEHDBI U MTOHATEI;

0) moOble pasmUYMs B TIOHMMAaHUY MEXIY OPTaHOM IO CepTUDOUKALIUY U 3aiBUTENIEM YCTPAHEHBI,

B) Oprat no cepTudHUKaLIUU CIIOCOOEH IIPEROCTABUTD YCIIYTY 1O CepTU(MUKALMU, UCXOAA U3 3asBJIEH~
HOM 06/1acTH cepTH(hHUKALIMN, MECTOPACTIONIOXEHNUS 3asgBUTENIS M MOOBIX ApYTUX cienuduIecKUX TpeboBaHmit
(HanpuMep, A3BIK 3aABUTENA).

3.2.2 OpraH no ceptudUKalUU IOIKEH NMOATOTOBUTH TUIaH CBOEH JNEATENHHOCTH IO OIIEHKE, YTOOBI
[IaTh BO3MOXKHOCTB NMPOBECTH HEOOXOMMMBIE MEPOTIPUSATHS.

3.2.3 OpraH 110 cepTH®UKALNUK HOMKEH HA3HAYUTL KBANMGHIIMPOBAHHYIO KOMHCCHIO TTO cepTuduKa-
LIMHM 151 OLIEHKY BCETro MOJTYYEHHOTO OT 3asBUTENA MaTepyana ¥ POBEIEeHNS TPOBEPKH OT CBOEro uMeHu. B
Ka4eCTBE COBETHUKOB K paboTe B KOMHUCCUHM OpraHa 1o cepTudmkaidu MOTyT OBITh TPUBIEYEHBI SIKCTEPTHI
(TeXHUYECKKE DKCIIEPTHI), ABISIOLIMECS CIIELIUATMCTAMH B OTPAC/IH, B KOTOPOii NOMKHA IIPOBOAUTHCA OLIEH-
Ka.

3.2.4 [TocraBIMKY TOXHBI OBITH COOOLIEHB! (haMHIMM Ha3HAYEHHBIX WIEHOB KOMMCCHH, KOTOpas 10~
3KHa TIPOBECTH OLIEHKY, ¥ OH IOJIXEH GBITh TIPU 3TOM YBEIOMIJIEH TAKKe, YTO MOXET IPEACTABUTh BO3paKeHHE
TIPOTHB Ha3HAYEHUS JIIOOBIX KOHKPETHBIX SKCITEPTOB MO CePTHMUKALIMY HITH TEXHUYECKHX SKCIIEPTOB.

3.2.5 Komuccuda fpomkHa GeITh 0HLMAIBHO Ha3HAYSHA OPTaHOM IO CepTHGHUKALMK U obecreyeHa
COOTBETCTBYIOLIMMM pabounMH JoKyMeHTaMu. [Iporpamma v Jata NpoBeaeHUS TIPOBEPKY HOMXKHBI ObITb CO-
IJTACOBAHBI C MTOCTABIIMKOM.

IMpaBa, naHHbIE KOMHCCHY OPTaHOM IO CEPTUMMKAIINH, NOJDKHBI GBITH SCHO CHOPMYTUPOBAHEL ¥ COOB-
WEHBI ITOCTaBILMKY, AOJIKHBI 06A3bIBaTh KOMHCCHIO PACCMOTPETb CTPYKTYDY, TTOJIMTHKY, TIPOLIEAYPH NOCTaB-
LIVKA ¥ ITOATBEPANTD, YTO OHM YIOBJETBOPSIOT BCeM TPeGOBAaHUAM B paMKax 001acTy cepTHGhHKALUH, a
TaKXKe, YTO MpoLie/lyphl BHEIPEHEI U 00ECTIEYNBAIOT JOBEPHE K TIPOAYKLIMY, MPOLIECCAM MU YCIIyTraM MOCTaB-
LIHKa.,

3.3 Ouenka

KoMuccust nomkHa oLeHHTh CHCTEMY KauyecTBa IMOCTaBLUMKA B paMKaX YKa3aHHOH o0actu ceptuduka-
LM B COOTBETCTBUU CO BCEMM NPUMEHSIEMBIMU TPEGOBAHUSMHU IO CepTUdHKALIUY,

3.4 AKT 0 pe3yabTaTax OUEHKH

3.4.1 Oprau o cepTuUKalMK MOXET YCTAHOBUTH IIPUEMJIEMBIE IS HETO MPOLIEAYPHI IO COCTABJIEHHIO
aKTa, KOTOpble, KaK MUHUMYM, JIOJIXKHBI 06€CITeYMBAaTh ClIenylolee:

a) 10 OThe31a U3 NMPOBEPSEMON OPraHN3aLM KOMUCCHS JOJIXKHA MTPOBECTH C PYKOBOACTBOM ITOCTABLIM-
Ka COBelllaHue, Ha KOTOPOM B MUCbMEHHOI MM YCTHOM (popMe COOGILUT O CTEMEHN COOTBETCTBUSA CHCTEMBI
KayecTBa MOCTABLIMKA KOHKPETHHIM TPeOOBaHUAM CepTH(UKAILIMH M NPEIOCTABUT ITOCTABIIMKY BO3MOXHOCTD
3a[aTh BOITPOCHI O BHIBOJAX, CAETaHHBIX KOMUCCHEH, 1 OCHOBAHMSX [UIS1 TAKUX BHIBOJIOB;

* Hanvuwe Gpuavanos m ApyrUX, BXOASIIMX B KOPIOPALMIO OpraHU3aLkii (€M OHH MMEIOTCS).
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6) KOMHCCHS HOMXKHA NMPEACTABUTb OpraHy IO cepTH(hHKALMU aKT C BRIBOAAMH B OTHOWIEHNH COOTBET-
CTBUSI CHMCTeMbI KaYeCTBa OCTAaBLIMKA BCEM TPeOOBAHMSM CePTUDHNKALIAY;

B) opraH no cepTudHUKalLMK KOJNXKEH Cpa3y JOBECTH A0 CBeleHHs IIOCTaBUIMKA aKT O pe3y/bTarax
OLIEHKH, B KOTOPOM HTOJDKHBI GBITh YKa3aHbI BCE HECOOTBETCTBHSA, MOMAJIEXAILME YCTPAaHEHHIO, YTOOHI MOCTaB-
LMK B UTOTE YIOBJIETBOPSIT BCeM TPEOOBAHUAM CepTUDHKALIUM;

r) opraH no cepTHdUKALUHK AOJDKEH OOpaTUTLCA K MOCTaBLIUKY C TEM, YTOOBI OH COIJIacoBajl CBOU
3aMeYaHHus 1Mo JaHHOMY aKTy M ONKCaJl MpeANpUHATHIE MU 3alUIAHMPOBAHHBIE KOHKPETHBIE AEHCTBUS O
YCTPaHEHMIO JTIIOOBIX HECOOTBETCTBHI TpeGOBaHUAM cepTUHMKALHH, KOTOPbIe OBUTH BLIABACHbBI BO BPeMs
OLICHKH, ¥ CPOKHU BBIMOJHEHUSA KOPPEKTHPYIOLIMX ASHCTBHIt; HOJKEH MPOMH(OPMHUPOBATh MOCTABLUINKA O
HeoOXOAMMOCTH MPOBEASHUA MOBTOPHOI OLIEHKY B ITOJTHOM W/l YACTUIHOM 0GBeMe WV HOJKEH PACCMOTpPETh
MHUCbMEHHOE 3asBJIEHHE ITOCTABIIMKA O TIPOBEAEHHBIX KOPPEKTUPYIOIIMX NEHCTBUIX, COAEPXaHUE KOTOPHIX
GyaeT BIOCJICOCTBUM MOATBEPXKAEHO B X0 MHCIIEKLIMOHHOTO KOHTPOJIS;

J{) aKT JIOJKeH COAepPXaTb, KAK MUHUMYM, CIEAYIOiLY1I0 MHpOpMaIo:

1) maty (uaTsr) npoBepkH (MPOBEPOK),

2) ¢damuuio (dammmmu) nuna (ML), OTBETCTBEHHOTO 3a COCTABJIEHHE aKTa,

3) HaMMEHOBAHMS M aJIpeca BCeX MPOBEPEHHBIX PUIMATIOB MOCTABILMKA,

4) obnacTb cepTUdUKALIUH, OLIEHKA KOTOPOi1 Obl/la MPOBeAEHa, WM CCHUTKY Ha Hee, BKIIIOYas CCBUIKM
Ha 3a51BJICHHbIE CTAHAAPTSI,

5) BBIBOZIBI O COOTBETCTBUHM CUCTEMBI KAaYECTBA MOCTABILHKA TPeGOBAHUAM CEPTUGMUKALIMU C YETKUM
YKa3aHMEM O HECOOTBETCTBMAX M, €CJIM 3TO NMPUMEHHMO, JIIOObIE [MOJIE3HbIe CPAaBHEHHS C PE3yIbTAaTaMMU
TIPEABIAYIINX OLIEHOK MOCTABIIMKA,

6) o6bsACHEHHE JIIOOBIX OTIHNYMIL OT MHGOPMALIMH, TIPEACTABIEHHOM OPraHy Ha 3aKNIOYUTELHOM COBE-
IIAHKH,

3.4.2 Ecnu akT, YTBEpXAEHHBIN OPraHoM MO cepTHGHMKALNK, OTIMYAETCA OT aKTa, ONPEAeSIEeHHOro B
3.4.1, nepeyucieHus B), i), TO OH AOJLKEH GBITh NPEACTABIEH MMOCTABLIMKY C O6GBICHEHUEM JIIOOBIX OTIIMYMIA
OT MHpenbIoyILero akra.

B akre JOMIKHO OBITh YUTEHO CJICAYIOLIEE:

a) kBanudUKaus, onbIT paGoThl ¥ MOJTHOMOYHSA MEPCOHANA, C KOTOPHIM PaboTaia KOMUCCHS;

6) anexBaTHOCTb BHYTPEHHEH OPraHU3al{MOHHOI CTPYKTYDBI M AEHCTBYIOIIMX Y 3aSBUTEIIA NIPOLIEAYD B
LeJIsIx o0ecreyeHUs JOBEPHUsI K CUCTEME KayecTBa;

B) KOPPEKTHUPYIOLMe NEHCTBHUSA II0 YCTPAHEHUIO BBIABNEHHBIX HECOOTBETCTBHIA, BKIIOYAs, €CIIU 3TO
MIMEJNO MECTO, HECOOTBETCTBHS, YCTAHOBIEHHBIE B XOAE MPEAbILYIIMX OLEHOK.

3.5 Pemenue o cepruduKanun

3.5.1 Pewrenue o BbIzaue MM OTKa3e B Bhigaye cepTH(MKATa MOCTABIUMKY JOIXKHO MPUHUMATHCS
OpraHoM Io CepTUPHUKALUN Ha OCHOBE HHGOPMAIMK, COBPAHHOI B XO[e NMpPolIecca cepTHdUKALINM, U 060
Ipyro#t MH(OpMauMHu, OTHOCSALIENCS K JeATEeJbHOCTH 10 cepTUdUKauuu. JIMua, BHIHOCALIME PELIEHHE O
cepTUdUKALMHY, HEe XOJDKHBI IPUHUMATD YYaCTHS B IPOBEPKE.

3.5.2 OpraH no cepTudhrKaLuM He NOIKEH NepeaaBaTh MOJTHOMOYHA CTOPOHHEMY JIMLLY MIIM OpraHy B
OTHOLUEHUH ITPUHATHUSA PELLEHUS O BblOaye, IIOATBEPXKACHUH, IIPUOCTAHOBICHIH U OTMEHE AeCTBMIA cep-
TUGUKATA, a TAKKE 0 PACIIMPEHUH WM CYXESHUU 001aCTH CepTHHUKALIMM,

3.5.3 OpraH no cepTudUKaMK ZOJKSH BPYYUTh KaXIOMY M3 [TOCTABLIMKOB, CUCTEMA KAYECTBA KOTO-
PbIX cepTUPHULIUPOBAHA, JOKYMEHTBI 110 CepTUGUKALIMHU, TAKKE KaK YBEAIOMIEHHE WA CePTU(MHKAT COOTBET-
CTBMSI CMCTEMbI Ka4yeCTBa, NOANMCAHHBIC YTIOTHOMOYEHHBIM O(ULIMATbHBIM JOJDKHOCTHBIM JIMLIOM. B aTux
JOKYMEHTaX NOJDXHBI OBITh yKa3aHbI JUTSA IIOCTaBLIMKA M KaXI0ro ero gpunuana, Ha KOTopble pacpocTpaHs-
eTcs cepTUGhUKALIMSA, CITEAYIOIIME CBeASHUS:

a) HAUMEHOBAHMeE U aJipec;

6) ycraHOB/IEHHas 00/1aCTh CepTHGUKALINY, BKITIOYAs

1) craHzapTel Ha cuCTeMy Ka4yecTBa M/WiIM APyrde HOPMATHBHBIE TOKYMEHTbI, Ha COOTBETCTBHE
KOTOPBIM CepTH(PHULIMPOBAaHA CUCTEMA KAYECTBa,

2) HauMeHOBaHMeE NPOIYKLIMH, NPOLIECCa WK YCIYTH B CIy4ae HEOOXOMUMOCTH,

3) 3akoHOmATENbHBIE TPEGOBAHUSA, CTAHAAPTH HA MPOAYKUUIO UM WHbIE TOKYMEHTHI, HA OCHOBE
KOTOPBIX OCYLLECTBIISAETCS MMOCTaBKa MPOAYKLIMH,

B) JlaTa BBEICHUA B JEHCTBUE U CPOK AeicTBUA cepTUdUKaTa.

3.5.4 OpraHoM 1o cepTrdUKaAIUU TOJIXHA OHITh TIpopaboTaHa mobas 3agBKa Ha UBMEHEHUE 061acTH
cepruduKauru, Koropas 6pl1a ycTaHOBNIEHA paHee. OpraH no cepTUPHUKALUM TOJKEH IPUHATD PEIIEHKE O
TOM, KaKas MpoLeaypa OLEHKH, €CJTH OHA CYLIEeCTBYET, IPUMEHUMA UL ONpelesieHUS BO3SMOXHOCTH WU
HEBO3MOXHOCTH BHECEHUS TAKOTO U3MEHEHUS U Ae/ICTBOBATh HA OCHOBE IIPUHSATOIO PELUEHMSI.
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3.6 Ilpoueayps HHCNIEKIHOHHOTO KOHTPO/IA M OBTOPHOH ONEHKH

3.6.1 Opran 1o cepTHdUKANUN TOJDKEH OCYIIECTBISATH NEPHOANYECKNE NHCIIEKIIMOHHBI KOHTPOJIb 1
MOBTOPHYIO OLIEHKY CHCTeMBbI Ka4eCTBa Yepe3 J0CTATOYHO KOPOTKHE NMPOMEXYTKH BPEMEHM B LIEJIAX IIPOBEPKH
COOTBETCTBMS CepTH(OULIMPOBAHHBIX CHCTEM KayeCcTBa TpeOOBaHMAM CepTH(PUKALIMH.

IIpuMeyaHu e — MHCNIEKUMOHHBIA KOHTPONb PEKOMEHAYETCS IIPOBOAMTL HE PEXe OJHOTO pa3a B rof.

3.6.2 IIpouenypsl HHCIEKIIMOHHOTO KOHTPOJIS U MIOBTOPHOI OLIEHKM JOJDKHBI OBITH aHANOTMYHBI [PO-
LeNypaM OLIEHKY CHUCTEMbI KAYECTBA MOCTABIIMKA, OMIMCAHHBIM B HACTOALIEM CTaHJapTe.

3.7 Ilpumenenne cepTadEKATOB COOTBETCTBHSA CHCTEMBI K2U€CTRA B 3HAKOB COOTBETCYBHA

3.7.1 Opran no ceptTuduxanyy KoJDKeH KOHTPOJIMPOBaTh UCIONL30BaHME CEPTU(MUKATOB U 3HAKOB
COOTBETCTBUS CUCTEMBI KaYecTBa.

3.7.2 Ecnu opraH o ceptudnKalMu NpeaocTapifgeT NMPaBo UCIONB30BaHUs 3HAKa COOTBETCTBHA WA
JEMOHCTPAIMH CepTHdHKALMY CUCTEMBI KayecTBa, TO MOCTABILMK MOXET MPUMEHSTh 3HAaK TOJNBKO B TOM
¢dopMe, koTopas paspenieHa B NMCbMEHHOM BUIE OpraHoM 1o cepTiuduxanmn. laHHbI 3HaK He NOIycKaeTcs
HAaHOCHTH Ha MPOLYKLIMIO WIV NIPUMEHSITh TAKUM 00Pa30M, YTOOHI €r0 MOXHO OBUIO MHTEPIPETHPOBATh KaK
3HAK COOTBETCTBUS MTPOAYKIIUH.

3.7.3 Opran no ceprinduKaMy JOJDKEH NPeIIpHHUMATh COOTBETCTBYIOIIME AEHCTBUS B CIIyYadx:

— HETIPaBUJIBHBIX CCBUIOK HA CHCTEMY CepPTUhUKALIVMK;

— BBOAAIMX B 3a0NyXaeHNe NMPUMEHEHNe CepTH(UKATOB M 3HAKOB COOTBETCTBUSA, BHIABJICHHHIX B
peKiiame, KaTajorax ¥ T.J.

Il pyvmeyanne — Takve Mepbl BKIIOYAIOT KOPPEKTHPYIOIME ACHCTBHS, OTMEHY OeiCTBUA cepTHdUKaTa
COOTBCTCTBMSA CHUCTEMBI KayeCTBa, HYGJIKKal.lHIO O NONnyIMeHHOM HapyIUCHHH H, €CIIH HCOGXOI.IPIMO, HHBIE NTPaBOBHIC
REUCTBMS, HE NPOTHBOpPEYAlllHE ACHCTBYIOIEMY 3aKOHOAATENbLCTRY.

3.8 JlocTyn K 3apernCTPHPOBRHHLIM AAHHBIM 0 XKA100aX K NOCTABIMKAM

Kaxnpiit nocraBMK 06513aH o TpeGOBaHUIO OpraHa Mo cepTiduKauy NpeOCTaBIATh JOCTYII K 3ape-
rACTPUPOBAaHHEIM JAHHBIM O BCEX Xajiobax moTpeSuTenei M JaHHBIM O KOPPEKTUPYIOLMX ACHCTBUAX, TIpe-
MPUHSATHIX B COOTBETCTBUM C TPeOOBAHMAMY CTAHAAPTOB HAa CHCTEMBI KA4Y€CTBA WJIM APYTMX HOPMAaTUBHBIX
JIOKYMEHTOB.

MMPUNTOXEHUE A
(cnpaBo4yHOE)

Bu6:morpadus

[1] UCO 8402—94* (E/F/R) VnpaBnenue KauecTsoM M obecneyeHue Kayectsa. CIoBapn
[2] 3akoH Poccuiickoit @epeparnu "O 3amuTe npas norpebuteneit” ot 07. 02. 99

* ITepeBon moxymenta — B0 BHUUKU Toccranmapra Poccuu.
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