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TOCT P UICO/MOK 10021-1—-98

BBEJEHUWE

r'OCT P HCO/M3K 10021-1 — ogna u3 copokynHocTu yacteit TOCT P UCO/M3K 10021 [cTaH-
JApThl B 0OJIACTH CHUCTEM OOMEHA TEKCTaMH, OPMEHTHPOBAaHHBIX Ha cooOweHus (MOTIS)]. CoBokynHOCTh
I'OCT P NCO/M3K 10021 comepXHT HCUEpPNBIBAIONIYIO CHieITuPHKaLIMI0 00paboTKH COOOLICHHI, OXBa-
THIBAIOLLYIO JTI000E KOJMYECTBO B3aMMOIECHCTBYIOIIMX OTKPBITHIX CHCTEM.

Cosokymrocts TOCT P UCO/MBK 10021 cocTOMT M3 HECKONMBKHX YacTei, 00 beIMHEHHBIX O0IUM
HasBaHueM «UHpopMatmonnas Texnonorud. Ilepenauya rekcra. CucreMbl OOMEHA TCKCTAMM, OPUCHTHPO-
BaHHBbIe Ha coobmeHuss (MOTIS)»:

- Yacrs 1. O01iee onmucaHue CUCTEMBI M CITYXObI.

- Yactp 2. O6mast apxuTeKkTypa.

- Yacte 3. CornameHms Mo OnpencaceHuio aOCTPAaKTHBIX YCYT.

- Yacrts 4. CuctemMa nepenaun coooueHuii. OnpeneneHue aOCTPAKTHBIX YCAYT M MPOLEAYPBL.

- Yactp 5. Xpanwnuie coobuieHuii. OnpeneyieHue abCTPaKTHBIX YCIIyT.

- Yacte 6. CienuuKalMu MpoTOKOA.

- Yacrtp 7. CucreMa MeXMepCOHAIBHBIX COOOILICHMIA.

CucrteMbl ¥ CcyXk0bl 06pabOTKM COOOLICHUIA JAIOT BO3MOXHOCTb MOJMB3OBATENSIM OOMEHUBATHCA
COOOIICHNSMH Ha OCHOBE HX MEpelavyd ¥ MPOMEXYTOUYHOTO HaKOIICHHS. Coo0LIeHHe, TIPEACTABICHHOE
OITHUM TIOJIb30BATEIEM-TIOCTABLIMKOM, Mepenaercs cucreMoii nepeaay coodweHuit (CITC) — oCHOBHBIM
KOMITOHEHTOM 0ojiece KpYIHOM CHCTeMBI 00pa6oTku coobmeHuit (COC) M 3aTeM IOCTaBASIETCS OOHOMY
WM HECKOJILKUM APYTHM MOJIb30BATEISIM — TMOJyYaTe/IsIM COOOIICHMIA.

COC conmepXuT pa3IHUHbIe B3aHMOCBSI3aHHbIe (DYHKIIMOHABHBIE OGBEKThL. ATEHTHI NMepegaun cooo-
meHuit (ATIC) B3auMOmeHCTBYIOT IS BHIMOJHEHUS (DYHKI[UM TIEPENAYu COOOLUEHUI ¢ MPOMEXYTOUYHBIM
HaKOIIEHUeM. XpaHwiiiia coobuieHuii (XC) comepxaT mamsaTh COOOLIEHHI M 00ECIIEYMBAIOT UX Mpeno-
CTaBJICHUE, TIOUCK U yIpaBieHUE. ATeHThI nojb3oBatenas (AIl) moMOralT Moab30BATENSIM OCYLUECTBISITh
noctyn K COC. Monynu goctyna (MJI) oGecrieuMBaloT CBSI3H C IPYyTMMHM CUCTEMaMHM OOMeHa JAHHBIMM U
CIIyX0aMM pa3MYHBIX BUAOB (HAaMpHMep, TeIEMAaTHYECKUMHM CITy>K0aMH, MOYTOBBIMH CITyXKOaMH).

T'OCT P UCO/MBK 10021-1 onpenensger obliee ONMUACAHNE CUCTEMBI M YCIYT CHCTEM OOpaGoOTKH
COOOLICHUIA.

T'OCT P NCO/M3BK 10021-1 texanaecku cootBeTcTBYeT PekxoMeHnaumu MKKTT X.400 (1988).
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TOCYITAPCTBEHHBI M1 CTAHIAPT POCCHUMCKOMN ®EJNEPAIIUU

Wndopmanmonnas TexHoNOrHsA

IIEPEJAYA TEKCTA. CUCTEMbBI OBMEHA TEKCTAMUW, OPUEHTHUPOBAHHBIE
HA COOBIIEHUA (MOTIS)

Yactp 1. O0mee omucanne CHCTEMbl H CIYXKObI

Information technology. Text communication. Message-Oriented Text Interchange Systems (MOTIS).
Part 1. System and service overview

Jara seenenna 1999—01—01

I'JIABA TIIEPBAfl. BBEIEHUE
1 HABHAYEHWE

I'OCT P UCO/MBK 10021-1 onpenensier monnyio cuctemy u ciayx0y COC u npencraBmsier co0oi
obmee omicanue COC.

Jpyrue acmekTsl CUCTEM M CIyX0 O6Gpa0OTKM COOOILICHMIT ONpenesieHBl B IOPYTHX 4YacTaX
TrOCT P UCO/MBK 10021. B Tabnuie 1 mokasano pacnpenenenue yacteit TOCT P MCO/MBK 10021,
YCTaHABIMBAIOLIMX CUCTEMY M YCJIYTH 00pabOTKU COOOLICHUIA.

Texanueckue acrektel COC omnpenenensl B apyrux vactsx TOCT P MCO/M3K 10021. O6uas
apxurektypa COC omnpenenena B TOCT P MICO/MBK 10021-2.

Ta6nuuma 1 — Crpykrypa ctangapToB B oomactu COC

CoBMecTHOE
CosmectHas COC Toarko MKKTT

obecnieueHue
HaumMeHoBaHKe cTaHzapTa (PeKOMEHIALINN)

UCO/MBK | MKKTT HUco MKKTT Cucrema Cayx6a

COC. O6mee ommcanme cucreMel u| 10021-1 X.400 F.400
CITYXObI

COC. OGuias apxuTexTypa 10021-2 X.402

COC. ATTecTaMOHHOE TECTUPOBAHUE X.403

COC. Cormamennsa mo ompexeneHuio| 10021-3 X.407
a0CTpaKTHBIX YCIIyT
COC. IIpapmna nmpeoGpa30BaHUs TUIIOB X.408
KOIVWPOBaHHOI MHMOpMaIn
COC. CIIC. Ompenenenue abcrpakr-| 10021-4 X.411
HBIX YCAYT U IPOLEAYPhI
COC. XC. Omnpenenenue abctpaktHbix| 10021-5 X.413

ycmyr
COC. CrnenmduKaiyy MpoTOKOoIa 10021-6 X.419
COC. Cucrema MEXIIEPCOHANBHBIX |  10021-7 X.420
COOOLICHNIT
Tenematnueckumit xoctyn k CMIIC T.330

H3nanme opumuambHoe
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Oxonuanue madauyot 1

CoBMecTHOe

Toneko MKKTT
obecrnieyeHne

CoemectHas COC
HaumeHoBaHMe cTaHAapTa (DEKOMEHAALMN)

HUCO/MBK | MKKTT HUCo MKKTT | Cucrema | Cayx6a

COC. TIpucBoeHHEe MMCH M ampecands Ui F.401
cnyx6 OC 0o61Iero IMOIb30BAHUS

COC. Cnyx6a mnepemaym COOOILICHMIA 00- F.410
1IETO NOJMb30BaHMS

COC. BzamMocss3b co cnyxbamu ¢pusudec- F.415
KO IOCTaBKH OOWIErO MOJb30BaHUSA

COC. Cnyx6a MIIC o6mero moib30BaHAS F.420

COC. BszamMocss3b Mexay cayxooir MIIC F.421
¥ CITyk00¥ TeneKe

COC. BzamMocssasp Mexay ciayx6oit MIIC F.422

M CITyKO00¥ TeneTeKc

BOC. ba3zosas 3TanoHHas MOIENb 7498 X.200

BOC. Crneundukanys abGCTpakKTHON CHH- 8824 X.208
Takcuveckoi Hotaumu 1 (ACH. 1)

BOC. Cneuudukanysa 0a30BbIX INpaBUI 8825 X.209

KOAMPOBAaHUS aOCTPaKTHOW CHHTAaKCHUYCCKOM
Hotanuu (ACH. 1)

BOC. VYmpaenmenmne accoumanmeii. Omnpeme- 8649 X.217
JISHUE YCITyT

BOC. VYmpasnenue accoumanueir. Cremm- 8650 X.227
¢bukaiys MpoToKoIa

BOC. Hamexnass mepemaya. Mopenb u 9066-1 X.218
onpeaeeHne yCayr

BOC. Hapmexnas nepemava. Crieundukauns 9066-2 X.228
MPOTOKOJIA

BOC. Vnanennvle onepauuu. Mogenb, 9072-1 X.219
HOTAlMsI ¥ ONPEeNeICHHE YCIyT

BOC. Ymanennwie  onepaumu. Crheuu- 9072-2 X.229

¢duKalus IpOTOKOJIA

2 HOPMATHUBHBIE CCBLIKHA

B HacTOsIIEM CTaHAAPTE MCHOIB30BAHBI CCBUIKH HA CACAYIOIIME CTAHAAPTHL:

T'OCT 34.973—91 (MCO 8824—90) MHdopMamoHHasT TeXHONOrHst. B3aUMOCBSA3b OTKPBITBIX CHC-
TeM. CrieLmduKams abCTpaKTHO-CMHTAKCHYECKOI HoTaumu Bepcuu 1 (ACH. 1)

T'OCT 34.974—91 (MCO 8825—90) Nudopmaumonnas TexHONMOrust. B3aMMOCBA3L OTKPBITBIX CHC-
TeM. OnucaHue 6a30BbIX MpaBWI KOOMPOBAaHUS ISl aGCTPaKTHO-CHMHTAKCHYECKOM HOTALMH BepcuM 1
(ACH. 1)

T'OCT 34.981—91 (MCO 8649—88) Mudopmaumonnas TexHonorusi. B3auMOCBSI3b OTKPBITBIX CHC-
TeM. OmnpeneneHue yCayr CEPBUCHOIO 3JIEMEHTA YIPAaBJICHHUS acCoLMalmeit

T'OCT P 34.982—92 (MCO 8650—88) HMudopmaumonHas TexHONOTHS. B3aMMOCBA3L OTKPBITHIX
cucreM. OmnpenesieHHe MPOTOKONA ISl CEPBUCHOTO 3/IEMCHTA YIPABICHHUS acCOLMaLreit

I'OCT P UICO/M3K 9066-1—93 Cucremsl 06pabotku nHdopmaumn. I[lepenaua texcra. Hanexnast
nepenava. Yacte 1. Monenb M onpeneneHHe yeayr

I'OCT P UCO/M3BK 9072-1—93 Cuctemsl 06padotku nHbopmamuu. Ilepemaya Tekcra. YioaneH-
Hble onepauuu. Yacts 1. Mogenb, HOTaUMS M OTNPEACTCHHUE YCIIYT

2
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TI'OCT P UCO/M3K 9594-1—98 HnHbopMaLHOHHAsT TEXHONAOTHA. B3aUMOCBA3b OTKPBITHIX CHCTEM.
Cnpasounuk. Yacte 1. O6miee onucanue MPHHLUIIOB, MOACACH U YCIIyT

I'OCT P UCO/M3K 9594-3—98 HHbDoOpMaUHOHHAsT TEXHOMOTHA. B3auMOCBA3b OTKPBITHIX CHCTEM.
CnpaBounuk. Yacts 3. Onpenenenue abCTPAKTHBIX YCAYT

TI'OCT P HCO/M3K 9594-5—98 HHbopMaLMOHHAsT TEXHONAOTHA. B3auMOCBA3b OTKPBITHIX CHCTEM.
CnpaBounuk. Yacte 5. Criendukalmsg mpoToKoaa

T'OCT P UCO/M3K 9594-6—98 HHbopMaLMOHHAs TEXHOJAOTHA. B3auMOCBA3b OTKPBITHIX CHCTEM.
CrpaBounuk. Yacte 6. BeIGpaHHbBIE THITH aTpHGYTOB

ToCT P HCO/MBK 9594-7—98 HnbopMallMOHHAS TEXHONOTHA. B3auMOCB3b OTKPHITHIX CHCTEM.
CnpaBounuk. Yacts 7. BoiOpaHHBIe KJIACCH OOBEKTOB

TOCT P HCO/M3BK 9594-8—98 HnbopMaLlMOHHAS TEXHOMOTHA. B3aMMOCBSI3b OTKPHITHIX CHCTEM.
CnpaBouynuk. Yacts 8. OcHOBH ayTeHTHMOUKALIMH

I'OCT P UCO/M3BK 10021-2—98 WndopmaimonHasa texHonorus. Iepesaya Tekcra. CHCTEMBI 06-
MEHA TEKCTaMH, OPUEHTHPOBaHHKIe Ha cooOweHus (MOTIS). Yacts 2. O6uias apxMTeKTypa

I'OCT P UCO/MBK 10021-3—98 UndopmaunonHasa texuonorus. Iepemaya Tekcra. CUCTEMBI 06-
MEHa TEKCTaMHu, OpUEHTHPOBaHHbIE Ha coobweHusa (MOTIS). Yacte 3. CornaieHHs Mo omnpeneicHHIO
a0CTPAKTHBIX YCIIyT

IoCT P UCO/MBK 10021-5—96 UndopmaumronHas texuonorust. Iepenaya tekcra. CucTeMsl 06-
MEHA TEKCTAMHM, OPUEHTHUPOBaHHbIe Ha coobweHus (MOTIS). Yacte 5. Xpanwnuile coobuieHuit. Onpe-
JIeJIECHUE aOCTPAaKTHBIX YCIIYT

roCT P UCO/MBK 10021-6—97 HHbopMauronHas texHonorust. Iepemaya tekcra. CucTeMbl 06-
MEHA TeKCTaMM, OPMECHTHPOBaHHBIE Ha cooOuieHus (MOTIS). Yacts 6. Cneumdpukalyuy npoToKoia

IroCT P UCO/MBK 10021-7—97 UndbopMauronHas texHonorust. Iepemnaya tekcra. CUcTeMBI 06-
MEHa TEKCTaMM, OpUeHTHpoBaHHbIe HAa coobuieHUus (MOTIS). Yacte 7. CucreMa MeXNEpPCOHANBHBIX
COOOLIEHUH

HCO 7498—84D Cucrembl 06pa6otku MHpopMaumu. B3aMMoCBS3b OTKpHITBIX cHMcTeM. Basosas
STAJIOHHAST MOJIE/b

HNCO/MBK 9594-2—90Y HubopMaumMoHHasa TeXHONOrHA. B3amMocBa3b OTKpHITEIX cucTeM. Crpa-
BouHMK. Yacte 2. Monenu

HNCO/MBK 9594-4—90) HHbopMaumMOHHad TeXHONOrHsA. B3aMMOCBSI3b OTKPHITHIX cucTeM. Cripa-
BOuYHMK. YacTs 4. TIpolienypsl pacripeneieHus Omeparui

HNCO/MBK 10021-4—95Y HUnpopmaumonnas texHonorus. Ilepemaya Tekcra. CHCTEMBI oOMeHA
TeKCTaMH, OpUEHTUPOBaHHBIE HA coobmeHus (MOTIS). Yacte 4. Cuctema nepenauu cooduieHuii. Onpe-
JIeJICHUEe aOCTPAKTHBIX YCIYT M IIPOLIEAYPHI

Pexomenpammss MKKTT T.330 (1988) Tenemaruueckuii goctyn Kk CMITIC

Pexomennauusa MKKTT X.408 (1988) Cucrtemsl 06paborku coobuienmii. IIpaBuia npeoGpa3oBaHus
TUMOB KOIUPOBAHHON MH(MOpMAIIMK

3 OIIPEAEJIEHUSA

B I'OCT P NCO/MBK 10021-1 ucnonb30BaHHl OMpeNeaeHNs, IPUBEICHHBIE HIDKE, 4 TAKXKE OIpe-
TIEJICHUS, TIPUBEACHHBIE B TIPWIOXEHUH A.

B npunoxeHun B comepxarcst onpeaesicHUs 3AeMEHTOB CIyXKOb1, mpumenumseie K COC.

31 B3aMMOCBSA3b OTKPHBTBX CHCTEM

B I'OCT P MCO/MBK 10021-1 ucrmons30BaHEL CASAYIONIHE TEPMUHEL, onpeneieHHsie B MCO 7498:

- TIPUKJIAIHOW YPOBEHD;

- TIPUKJIAAHOU MPOLIeCC;

- B3aMIMOCBSA3b OTKPBITHIX CHCTEM;

- sTanoHHas mozens BOC.

32CucteMB CHpaBOUYHMUKA

B T'OCT P HMCO/MBK 10021-1 wuCmOMB30BaHBI CHCAYIOLINE TEPMHUHEI, OIpEIC/ICHHBIE B
I'OCT P NCO/MBK 9594-1:

- DJIEMEHT CTPABOYHMKA,

1) Opurunans crannapros u mpoexror UCO/MDK — o BHUMKMU Toccrannapra Poccu.
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- areHT CHCTEMBI CIIPABOYHMKA;
- CHCTEMa CMPAaBOYHHUKA;
- areHT TMOJIL30BATEISI CMPABOYHMKA.

B TOCT P HMCO/MBK 10021-1 uCMOAB30BaHBI CHCAYIONINE TEPMHHEI,

NCO/MBK 9594-2:
- aTpudyr;
- Tpymma;
- YJI€H;
- HMS.

4 COKPAIIIEHMA

ATl — areHT MOJBL30BATEIIS

ATIC — areHT mepeaauym COOOLIEHMIA;

AIICK — areHT moib30BaTesid CPABOYHMKA;
ACCK — areHT CHCTeMBI CTPABOYHHKA;

ATJIM — areHT TeleMaTHYECKOM CITYXOBbI;

B/B — BBOA/BHBOZ;

BOC — B3aMMOCB$3b OTKPHITBIX CHCTEM;

JI, — mOTOTHUTEIIBHBIN;

JIC — moroBopHOE COTJIAllIEHHE;

M/JI, — Momyb nocTyna;

MITJIK — mMomynb BoCTyna CIyXObl TEJICKC;
MAOTIKOIT — Moay/ib 1OCTYNa CIYXObI TEACKC OOILETO MOJb30BaAHMS;
MI®/] — Monyas poctyna (hU3HYECKOM JOCTABKH;
M/I1 — MeXnepCOHANBHBII;

MIIC — MexmepcoOHaNbHBIE COOOIICHUS;

H/W1 — He ucnonm3yercs;

H/IT — Ha monyJartens;

H/C — Ha coobuenue;

O/I1 — oTnpaBUTENb/MOMyJYaTEND;

OC — 06paboTKa COOOILICHUI;

IIC — mepenaua coOOOIICHMI;

PAY — pernoH anMUHUCTPATHBHOTO YIIPaBICHUS;
PY — perunon ynpasjieHus;

PVUII — pervoH ympaBieHHsT YACTHOTO IOJIb30BAHUS;
C — CyIIECTBEHHBII;

CP — cnucok pacrnpeneyicHus;

CMIIC — cuctemMa MeXIEPCOHAIBPHBIX COOOILECHUIA;
COC — cucreMa 06pabOTKH COOOILECHMIA;

CIIC — cuctema nepemnayn COOONICHMI;

COJI — cucreMa (OU3HUYECKON JOCTABKH;

TKW — tin xomupoBaHHON HHPOPMALINY;

TJIT — Tenetekc;

@ — pusnueckas JOCTABKa;

XC — xpaHWIHIIE COOOIICHHIA.

5 COTIAIIIEHUA

OIPCOCIICHHBIC B

B Hacrosem CTaHAAPTC MOHATHC «aIMHUHUCTPpALIUA» HCIIONB3YCTCA B KAYCCTBC KPATKOro 0003Haue-
HMA aAMHMHHUCTPALMH CBS3H, IIPU3HAHHOIO YaCTHOI'O SKCIUIYaTALMHOHHOIO arcHTCTBa U (HpI/I B3aUMOCBA3H

€O CyXO00H TOCTABKH OOINETO MOIb30BAHMS) MOYTOBOM aMIMHHHCTPALIMH.
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I'JIABA BTOPA{. OBIIEE OIIMCAHUE COC

6 HASHAYEHUE

B nacrosuueit yactu T'OCT P HCO/M3BK 10021 cogepXuTcst OMMCcaHUe MOACIH H JIEMEHTOB YCIyT
cucteMbl 00paboTku  coobweHuit (COC) M obecneumBaeMbIX €10 cayx6. B o1oit  vacTu
I'oCT P UCO/MBK 10021 paccMatpuBaioTcs Bo3MOXHOCTH COC, HCNONB3yeMBIE TSI O0CCIICUYCHHS
cayx0 OC, MO3BOJAIONIHE MOAb30BATEAAM OOMEHHUBATBECSI COOOIICHMSAMH HAa OCHOBE HMX IIEpEIayHd C
MPOMEXYTOUYHHIM HAKOIUIEHHEM.

CucreMa 00paboTKH COOOLIEHHI, KOTOPasd MOCTPOCHA B COOTBETCTBHMHU ¢ NMPUHLMIIAMM 3TaJIOHHOM
MOZEIM B3aUMOCBS3M OTKPHITHIX CHCTeM (3TaioHHass Moaeiab BOC) (MCO 7498), ucnonb3yeT yCiayru
YPOBHS TIPEICTABIACHUA, a TAKXKe YCIYTH, TpemiaracMble IPYTHMH, 60/iee OOIMUMH CEPBHCHBIMHM DJIEMEH-
TamMu npuKIagHOTO ypoBHSI. COC MOXET OBITH IMMOCTPOCHA C MCIIOJIB30BAHUEM JIIO0OM CETH, BXOISIICH B
obnmactk pactpoctpanenus BOC. Ciyx6a nepenaun coodmenuii, ooecrieunBaeMass COC, He 3aBHCHT OT
npuMeHeHus. [IpuMepoM CTaHIAPTU30BAHHOTO MPUMEHEHMS siBNsieTcs cayx6a MITC. OkoHeuHbIe CUCTE-
MBI MOTYT HMCHoOib30BaTh Ciayxk0y IIC mis KOHKpeTHBIX NPUMEHEHMI, ONpeAeICHHBIX ABYCTOPOHHHM
COTJIAllICHUEM.

DNeMeHTBI YCIYT — 3TO BO3MOXHOCTU YCIYT, 00eCIeurMBaeMble Uepe3 NMPUKIaIHbIE MPOLECChl. De-
MCHTHBI YCIYT paCCMaAaTpUBAIOTCA KAK KOMITOHCHTHI YCIIYT, IIPCAOCTABIACMBIX IMOJIB30BATCIIAM, U ABIAIOTCA
aub0 31eMeHTaMu 0a30BBIX YCIVT, JU00 (PaKyIbTaTUBHBIMH BO3MOXKHOCTSIMH IOJL30BaTelIsl, KIacCu(pu-
LIMPYEMBIMU WJIU KaK «CYLIECTBEHHBIE (haKyIbTaTUBHBIE BO3MOXHOCTH MOJAB30BATENS», WIM KAK «TOMOJM-
HUTCJIbHBIC (I)aKYJ'[])TaTI/IBH])IC BO3MOXHOCTH IMOJb30BATCIIA».

7 ®YHKIIMOHAJIIBHAA MOJEJDB COC

DOyukimonanbHaa Mogeab COC CIyXUT BCHOMOTATeIBHBIM CPEACTBOM MPH pa3paboTKe MEXIyHa-
pomnbix ctangapToB COC ¥ npu OMUCAaHUM OCHOBHBIX KOHLETILIWM, KOTOPhIE MOXXHO M300pa3uth rpadu-
yeckd. OHa OXBATHIBAET HECKOJBKO Pa3MMYHBIX (DYHKIHMOHAJIBHBIX KOMIIOHEHTOB, B3aUMOACHCTBYIOLIHUX
mns obecnieueHusa yeayr OC. DTy MOmeab MOXHO TPUMEHUTh KO MHOTMM PasiAMYHBIM (DU3HUYECKUM H
OpraHU3aLlMOHHBIM KOHMDUTYpaLMsM.

7.1 Onucanue Mmogeau COC

OyHKuMoHaNbHasA cTpykTypa Mogeau COC mokas3aHa Ha pucyHke 1. B 3Toit Momenu mojp3oBaresieM
SABISAETCS MO0 (U3MIECKOE JIMLO, MO0 BBIMUCIMTENbHBIH npouecc. ITonb3oBareissMU MOTYT OBITH WIH
HETMOCPEACTBEHHBIE TO/Ib30BaTeNH (T.€. YYaCTBYIOLIME B 00paboTKe COOOLUEHMI MyTeM MPSIMOTO UCTIONb-
30BaHug COC), WM KOCBEHHHBIE MOIB30BATEJH (T.€. YUYACTBYIOIIHE B 00OpaGOTKe COOOLLIEHHI Yepes APYrylo
cucreMy oOOMeHa TaHHBIMU, HanpuMep cucteMy bu3MYecKoii 1ocTaBku, Kotopasd cBs3aHa ¢ COC). IMTonb-
30BaTelIb PACCMATPUBACTCS JIMGO KaK OTIPABUTEND (TIPH Nepeade COOOIEHH ), THOO0 KaK Mojydateb (TMpH
NPUEME COOOLIEHMS). DAEMEHTHI YCAYr OOpadOTKH COOOIIEHUM ONPEIEASIOT HA0Op TUMOB COOOLICHUIT U
T¢ BO3MOXHOCTH, KOTOpPHI€ TMO3BOMSIOT OTIMPABUTENIO MEpenaBaTh COOOLIEHUS STHX TUIIOB OJHOMY WM
HECKOJIBKHM TIONTYJIaTEIISIM.

OTHpaBUTENb TOTOBUT COOGLICHHUS ¢ MOMOILBIO CBOETO areHTAa MOJIb30BATeNd. AT€HT MOJIb30BaTENs
(AIT) — 5T0 MPUKJIAXHON MPOLIECC, B3AUMOICHCTBYIOIHIA ¢ cucTeMoii nepenayu cooduenmii (CIIC) wmm
¢ xpaHunuiIeM cooouieHuit (XC) 11 NpeaocTaBlIeHUs COOOIEHMI OT MMEHHM OIHOTO nojb3oBarens. CITC
JOCTABJSET TPEAOCTABICHHBIE €i1 COOOLIEHHSI ONHOMY MJIH HECKOJBKHMM TNpHHUMalowuM All, Monynsam
mocryna (MJ1) wim XC ¥ MOXET BBIIABATh YBEIOMJICHHMSI OTIPaBuTe/ 0. OYHKLUMH, KOTOPHIE BHIMOJIHIET
UCKMounTenbHO All M KOTOpBIE HE CTaHIAPTU30BAHBI KaK YaCTh CEPBUCHBIX SJIEMEHTOB YCIyr 00paGoTKu
COOOIIEHM, HA3BIBAIOTCS JIOKAIBbHBIMM (MYHKUUSIMH. AIl MOXeT BOCTIpHHMMATh AOCTABKY COOOLLEHMIt
HenocpeacTeeHHO u3 COC mub0 MCMONb30BaTh BO3MOXHOCTH XC I MOMYYEeHHSI OOCTABACHHBIX CO00-
IIEHUH B LEJISIX MOCHEAYIONIETO HX MOUCKA areHToM All.

CIIC oxBarbBaeT OONBILOE YUCIO areHTOB Mepenaun coodurenuii (AIIC). IeiicTBys COBMECTHO IO
METOMy Mepeaayu U MpOMeXXyTOUHOTO HaKOIIeHUs cooOieHuii, ATIC mepenaioT COOOIIEHMS U JOCTABIISIOT
HUX 3a0aHHBIM ITOJIy4YaTCIAM.

Jocryn koceeHHBIX noyib3oBateseit COC BumonngeTcs MJI. JlocTaBKa K KOCBEHHBIM ITOIB30BATEAM
COC Bemonnsgercss M]I, kak, HAaMpPUMEP, B CiIydae (PU3NUECKOM TOCTaBKH, — MOLYJIEM JOCTyma hU3udec-
kxoii mocraku (MI®/).
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* Bonpoc o BBoge coobienuit 13 ciayx6 ®1 8 COC nomnexuT ganpHeilmeMy H3ydeHHI0. IlokasaHHbIE MOTOKN
ot cinyx6 OO x MAD/ cnyxar aisi yBeIOMICHMSI.

Pucynok 1 — ®ynkumonaibHas Moaeab COC

XpaHwmiie ¢oo0LeHi — 3T0 (aKyIbTaTHBHAS YHUBEPCATbHAsA BO3MOXHOCTE COC, nelicTByomas
B KauecTBe nocpenHuka mexay AIl u ATIC. XC u3o6paxeno B pyHKUHOHAMBbHOM Monenu COC, moka3aH-
Hoii Ha pucyHKe 1. XC — 370 (PyHKIIMOHANBHBII JIOTHYECKHIT OOBEKT, OCHOBHAS LiEIb KOTOPOro — XpaHUTh
IIOCTABJIEHHBIE COOOILIEHHS U IOMYCKAaTh BO3MOXHOCTh MX TIoucKa. KpoMe Toro, XC mo3BoMeT OCylLecT-
BJISITH TIPENOCTaBIeHHE coo0meHuit co cTopoHHl All u BeimaBate B AIl cUrHansl HEMCIIPAaBHOCTH.

CosokynHoctb All, XC, M]J] u ATIC Ha3sBaeTCs «CUCTEMOI 00paGOTKH COOOLICHMID».

72 CTpyKTypa COOOMmMEHUIH

OcHoOBHag CTpyKTypa cooOuieHuii, mepenaBaeMbix CIIC, moka3zaHa Ha pucyHke 2. CoobuieHue
COCTOMT M3 KOHBepTa U comepxumoro. Kousept Hecer mHbopManmio, kotopas ucnonbyercs CIIC npu
nepenaye coodmeHusa B pamkax CIIC. Coaepxumoe — 510 nopumsi MHGOPMALMH, KOTOPYIO MOCHUIAIOLUNI
AII XenaeT TOCTABUTb ONHOMY WM HecKOAbKUM All-nonydarensm. CIIC He UBMEHSIET M HE aHAJIM3UPYET
COIEPKUMOE, 32 HCKJIIOUEHHEM ONepalvii mpeoOpa3oBaHus (cM. pasaen 16).

Kowxsepr Conepxumoe

PucyHok 2 — OcHOBHasi CTpyKTypa COOOIICHMIA

73 Mpumenenue Mmogenu COC
7.3.1 Duszuueckoe omobpascerue
IMonb3oBatemm ocymecTBassiorT noctyn K All 11 06paboTKn coo0ILeHMi, HAMPUMED JUIS CO3MAHUS,
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npeacTaBieHus: WK daimupoBanus coodwenmii. [Tons3oBaTens MoxeT B3auMoneicTBoBaTh ¢ All uepes
YCTPOWCTBO WM MPOLIECC BBONA/BHIBOAA (HampuMep, KJIaBUATYpY, AUCIUIEH, TEYATAIOUIEES YCTPOMCTBO
u T.1L.). AIl MoXeT OBITh peaTM30BaH B BHIE BBIUYMCIMTEHHOTO Mpoliecca (Hadopa MpOLECCOB) B MHTEN-
JIEKTYaIbHOM TEPMHHAJIE.

AIl u ATIC MOTyT pacmoiaraThCs pSiioM B OMHOM M ToM Xe cucteme, nuoo AIl/XC moryr GHITH
peaqM30BaHBI B (PH3HYECKH paslie/ieHHBIX cucTeMax. B mepBoM ciyyae All oOpamiaiorcs K 31eMeHTaM yCayr
IIC, B3aumopeiictBya HemocpeacrBeHHO ¢ AIIC Toit xe cuctemsl. Bo BropoM cinyudae AIl/XC Oynyr
B3aumozeiicteoBaTh ¢ AIIC yepe3 craHmapTM30BaHHBIE MPOTOKOMBI, onpenencHHble g COC. MoxHo
Takke peaym3oBath AIIC B cucreme 6e3 AIl mim XC.

Ha pucynkax 3 m 4 moka3aHBl HEKOTOpPHIE BO3MOXHBIE (hH3MuecKue KoHdUrypauuu. PasznmuHbie
(pH3HYECKHE CHCTEMBI MOTYT OBITh CBSI3aHBI TMOCPENCTBOM BBUICJICHHBIX JUHMI WIM KOMMYTHPYEMBIX
CETEBBIX COCIMHCHU.

r— """ "1
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Pucynok 3 — Pacnonoxennnie BMecte All u AIIC
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Pucynok 4 — OtmenpHo ctosmuit AT u pacnonoxeHHble BMecTe XC/AIICH ATI/ATIC

7.3.2 Opeanusayuonrnoe omobpasicerue

AIMUHUCTpaLIUS WIH OPTaHU3ALMS MOTYT UTPATh PasMYHBIC POJIU B 00€CMEYCHUH yCIyr 0OpaGoOTKH1
coobireHnii. Opranu3anmeii B JAaHHOM CIy4ae MOXeT OBITh Kakas-Tu0o (MpMa WM HEKOMMEpPYECKOe
TIPEANPUSITHE.

COBOKYITHOCTB, 10 MeHblIe# Mepe, ogHOro ATIC, ot Hynq 10 Heckombkux All, OT HY/ISL 10 HECKOJb-
kux XC U OT HyJs A0 HECKOAbKMX MJI, ynpaBasgeMbIX aAMUHUCTPALIMENH WJIM OpraHU3auuei, oopasyer
peruon ynpasieHusa (PY). PY, ynpasnsieMblit aIMUHUCTpaLVeH, HA3bIBAETCS PETMOHOM aIMHHHUCTPATHB-
Horo ynpasienus (PAY). PY, ynpasnseMblii opraHu3aumeit, He sBSIIONICiicS afMUHUCTPALUei, Ha3bIBa-
€TCSI PErHOHOM YIpamIcHHs 4yacTHOro mojyib3oBaHMA (PYUII). PY oGecmeumBaer yciayrd o6paboTku
COOOILIEHUH B COOTBETCTBHH C KJIacCH(UKaLMel 3JIEeMEHTOB YCIIYr, KaK IOKa3aHo B pasaene 19. Bzaumo-
OTHOIICHHS MEXIY PETHOHAMM YIPABJICHUS MOKAa3aHbl HA PUCYHKE 5.

IIpumevanus

1 Ha pucyHke 5 mokasaHbl TOJBKO IPHUMEPbl BO3MOXHBIX B3aMMOCBS3CH M HE OIPEACIACHBI BCE BO3MOXHBIC
KoHdurypauyum. Hacrosnumii cCTaHIAPT HE HAaaracT HUKAKHUX OTPaHUYECHMIT Ha B3aUMOCBSI3H MeXIy PY, XOTs X MOXXHO
PeryJsipHO COIIACOBBIBAThL B MpPEAE/iaX CTPAHBI M MEXIY CTPaHAMH.

2 PVYUII 1 cesasan ¢ asymsa PAY B npenenax ctpanbl A; PYUII 2 mepecekaeT rpaHuily CTpaHbl U MIMEET CBA3M

7
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Ctpana A CrpaHa B

PucyHok 5 — B3arMOCBSI3M MEXKIY PETMOHAMY YIIPABISHMA

¢ PAY B xaxmo#t ctpane; PYUII 3 mmeeT MHOXecTBO coeamHenmit ¢ PAY 3; PYUII 4 cBsa3aH TonbKo ¢ ApyruMu PY
TMOCPeACTBOM peTpaHcasuuu yepes PYUII 1; PYUII S coeaunen ¢ apyrumy PYYII kak B mpeaenax omHOM M TOH Xe
crpansl (PYUII), Tak n MexnyHapogHeIiMU cBsizssMu (¢ PYUIT 1).

3 AnmuHuctpanys, Kak ee monrnMaetr MKKTT, kotopas ynpaemsier PAY, paccMaTpuBaeTcs Kak wieH Mexmy-
HapOTHOTO €0103a MeKTPOcBsI3n (MCD) may NMpU3HAHHOE YacTHOE SKCIUTyaTallMOHHOE areHTCTBO (ITUDA).

4 CoemuHuTenbHbIe MHNN MeXay AIIC mpenctaBasioT coOoil TOTMISCKHE COSTMHEHMS, KOTOPBIC MPEeNnoia-
TalO0T BO3MOXHOCTb YCTAHOBJICHHS JIOTHMECKUX B3anmMOCBs3eil Mexny camuMu AITC nmpu HeoOXOIMMOCTH MCIIONb30-
BaHMs nogaepxuBaiomx yposHeii BOC npu mo6oit ¢pusmueckoil cpele.

5 3aurTprxoBaHHLIE TPSMOYTOMLHUKY, OXBATHIBAIOLIHNEG JOTMYCCKHE KOMIOHeHTH (Hampumep, All, AIIC),
TIPENCTABISIOT COOOM IMPUMEpPHl Pa3MELIEHHBIX PSIIOM CHCTEM.

7.3.3 Pecuon admunucmpamusHozo YnpaeaeHus

B onHoii cTpaHe MOXeT CYIIECTBOBAaTh ONMH WIH HeCKOABKO PAY. PAY xapakTtepnsyeTcss BO3MOX-
HOCTBIO BHITTONHATE (QYHKIIMM PETPAHCIAIMH MEXAY TPYTHMU PETMOHAMHM YIIPABICHUSA M TIONIEPXUBATE
CIYXOBI TIepeIau COOONIICHMIA IIS IPUMEHEeHUI, TIPeIyCMOTPEHHBIX B Tipemenaax PAY.,

AIMUHMCTpALIUS MOXeT 00ECTIEUNTh IS CBOMX MOJIb30BaTeeit gocTyn K PAY OnHUM WIM HECKOJIb-
KAMU U3 CACLYIOLIUX CIOCOOOB:

8
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MOJIBL30BaTENh K 00eCIeueHHOMY anMUHHUCTpauueii Al

- AIl yactHoro nonb3oBaius K AIIC aqMuHMCTpaLivmg;

- AIl vacTtHOTO TIONMB30BaHKUA K XC aIMMHHCTPALIUH;

- AIIC yacrHoro monb3oBanua K AIIC anMUHUCTpalIuH;

- TMOJBL30BaTeNb K 00eCTIeUeHHOMY agMUHUCTpamueit MJI.

IIpumMepsr KoHQuUrypalmii MpuBeAcHb HA PUCYHKAX 3 U 4.

O6ecnieunBaemble anMUHUCTpaieii ATl MOTYT OBITh YACTHIO MHTEJUIEKTYAJIBHOIO TEPMHUHAJA, KOTO-
PEIi TOJIB30BATENb MOXKET MCTIONB30BaTh LISt goctyna K COC. OHM MOTYT OBITh TaKKE YACTBIO PE3HICHT-
HOro O0OpYmOBaHMS AamMUHHUCTpaluM, sBasiomerocsa vactbio COC, M B 3TOM cjy4ae NOJb30BaTeNb
monyyaer JOCTym K All yepe3 yCTpoicTBO BBOAA/BHBOAA.

B cmyyae AIT yacTHOrO MOJB30BAHUS MOMB30BATE/Ib UMEET COOCTBEHHBIA OTAeIbHBIN ATl yacTHOroO
TIONB30BaHMS, KOTOPHII B3aUMOIEHCTBYET ¢ obecnedyeHHbBIM anMuHuCTpanueil AIIC wim XC, ucnonb3ys
GYHKUMHM TPEeOOCTaBACHMS, HOCTaBKU U moucka. OtrmenbHblii AIl 4aCTHOro IMONAL30BAHMSI MOXET OBITDH
CBSI3aH ¢ OTHUM WM HeCKOMBKUMH PY 1pu yCIoBUM cOOMIOIEHUS HEOOXOMMMBIX COTJIALIEHHIT O IPHCBOE-
HUHU UMCH.

AIIC yacTHOTO MONMB30BaHUsA, ABsTIONMiCAH YacThio PYUII, MoXeT MMeTh JOCTYN K OOHOMY HWJIH
HeCKONBKUM PAY cTpaHBI B COOTBETCTBUM C HALMOHAJIGHBIMM TIPABWJIAMH.

MoxeT GBITh MPEeAYCMOTPEH TAKXKE JOCTYN CO CTOPOHBI MJI, 00eCneYeHHBIX aAMHHUCTPALMEH MU
ONMUCAHHBIX B pasnenax 10 u 11.

7.3.4 Pecuon ynpaenenus 4acmuozo noab308aHus

OpraHm3zaiysi, He SBASIONIASCS aIMUHUCTPALUEH, MOXET UMETh OJMH MJIH HecKoibko AIIC, Hu
onHoro wiM Heckonbko All, M/ u XC, o6pasyommux PYYII, xoTophiii MOXeT B3auMoaeiicTBoBaTh ¢ PAY
wm npyruM PYUII ua ocHoBe PY-PY (ATIC-AIIC). PYYII o6ecneunBacT GyHKIHH OOMEHA COOOIICHUSMH
B paMKax JAHHOTO PETMOHA YIPAaBICHUS.

PYYII MoxXeT MMeTh HOCTYII K OMHOMY WM HeCKONMbKHM PAY (cMm. pucyHok 5). OmHako B ciaydae
KOHKPeTHOTO B3auMomeicTBust mexay PYUIT u PAY (korma coobuieHMe nepenaerca Mexay PY), cuura-
etcsa, uro PYUII cBa3an TOMbKO ¢ 3TuM PAY.

B naumoHanbHBIX paMkax umMs PYUIT Moxer 1u60 OBITh YHUKAJIBHBIM, THOO OTHOCUTBHCS K COOTBET-
cteyouieMy PAY. Eciu PYUII accoumnupyeTcs ¢ HeCKOMbKUMHU PAY, TO OH MOXET HMETh HECKOJIBKO HMEH.

74 Xpanunuue COOOIIeHHUI

ITockonbky AIT MOTryT OBITH peaiM30BaHBl HA Pa3HOOOPa3HOM OOOPYIOBAHWH, BKJIIOYAS TIEPCOHANb-
Hele OBM, XC MoxeT nomomHuTth AT, peanu3oBaHHBIIi, HAMpUMEP, Ha NepcoHabHOi DBM, obecnieunBas
0oJice HAIEXHBII, HEMPEPHIBHO NOCTYMHBIM MEXaHM3M XpaHEHUS B LEISIX MOCTaBKH COOOIIECHHI IO
TMOPYYEHHIO areHTa Mojb30BaTeis. BosMoxHocTH XC B MOUCKE COOOIIEHMM MO3BOIAIOT MOJB30BATENAM,
KOTOPBIM ab0oHUpOoBaH nOCTYN K XC, MPOU3BOOUTEH MOUCK 0a30BHIX COOOIICHUI, MOTCHUMANBHO TPUME-
HUMBIA K cCOOOIeHusM Beex TUToB, Ha pucyHke 6 moKa3aHBI JOCTABKA M TIOCEAYIONIMIA OMCK COO0LIe-
HUi, JocTaBnsgeMbix B XC, ¥ KOCBeHHOE TIPenoCTaBieHHe cooOLeHHit yepe3 XC.

_—k Mowck ——k Aocrtaeka
AN KocBeHHOe ; xc ; Anc

NpenoctasneHve MpenocrasneHune

Pucynok 6 — IIpexocTaBieHne U JOCTaBKa ¢ MCMoab3oBaHueM XC

Omno XC meiicTByeT OT MMEHHM TOJBKO OTHOro monb3oBarens (omuH aapec O/IT), T.e. OHO He
00eCTICYMBACT OOIINX WM COBMECTHO MCITONb3YeMBIX BO3MOXHOCTEH XC Ui HECKOJIBKHX MOIb30BaTENCH
(cM. pucysok 5, PYUYII 3).

B cayvyae abonmupoBanns XC Bce npeanasHayeHHble All cooOlIeHHs TOCTaBASIOTCSA TONBKO B XC.
All, 6ynyyn HEeaBTOHOMHEBEIM, MOXKET NPUHUMATH CUTHAJIBI COCTOSIHMII MpPHM AJOCTABKE OMNpenesieHHBIX
coobureHnit B XC. CoobureHust, nocTapieHHbe B XC, CUMTAIOTCS JOCTaBICHHBIMU ¢ TOYKH 3peHust CIIC.,

Korza AIT npenoctasasier coobireHue uepe3 XC, To XC, B o6LIeEM ciyyae, SIBJICTCA «IPO3PaYHbIM»
U TIpenocTaBisieT 310 coobuieHue B AIIC 1o moaTBepXOeHHMS €ro ycnmemrHoro mpeaocTaBieHus B All
Onnako XC MoXeT pacumputh coodiieHne, eciu All 3anpanmBaeT NMPONBHXEHUE COOOILEHUIH, UMEI0-
umxcd B XC.,

Kpome Toro, mons3oBaTesu MOTyT 3anmpammBaTh XC 00 aBTOMAaTHYECKOM NMPOABHIKEHUM BBIOPAHHBIX
COOOIIIEHUH TP TOCTaBKE.
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DeMeHTHI YCIIYTH, XapakTepu3ylolue Bo3MoXHOCTH XC, onpenesieHsl B IPWIOXeHUU B U kmaccu-
duumpoaHs! B pazaene 19. I[Toap3oBaTensiM NpesocTaBAIeTCsT BO3MOXHOCTE MOMYYUTh Ha OCHOBE Pa3iny-
HBIX KPUTEPUEB CUET U CINHUCKHU COOOLICHWI 1A BBIOOPKM COOOLIEHMH U UCKIIOUCHUS COOOLICHWI,
XpPaHUMBIX B JaHHBI MOMeHT B XC.

7.4.1 Qusuueckue koHgueypauuu

Ousuyeckun XC MOXeET GBITh pacmmoyiokeHo OTHOCUTENBHO ATIC mo-pasHoMy: psimoM ¢ All, psoom
¢ AIIC wnu otoensHO. C BHELTHEH TOUKU 3peHUs, copasMeleHHbIe Al 1 XC HEOTIMUMMEL OT OTAEIBHOTO
AIl. Copasmenienne XC ¢ ATIC naer 3HaUMTETbHBIE TIPEUMYIIIECTBA, KOTOPBIE, BO3MOXHO, CIENAIOT 3Ty
KOHMUTYpaLIMIO JOMUHHUPYIOLLCH.

7.4.2 Opeanusayuontsvie KoHpueypayuu

Kak PAY, tak u PYUII MoryT ynpasnsats XC. Bce coobireHust aO0OHEHTa TOCTABISIOTCS B XC st
MOCJEIYIOIIETO TTOMCKA.

OmucaHHBIe BhIIe GU3HUECKHE U OPTAHN3AIHOHHEBIE KOHDUTYPALIUK ABISIOTCS TOJBKO TIPHMEpPaMH,
Hapsay ¢ KOTOPEIMH MOTYT CYIIECTBOBATh U APYTHE, PABHO OEHCTBUTEIBHEIE,

8 CIIYXKBA IIEPEJAYU COOBIIIEHU

CIIC o6ecneunBaeT oO0IIyI0, HE3aBUCUMYIO OT IMPUMEHEHUS CIIYXKOY Mepemayu COOOIIEHUI ¢ Tpo-
MEXYTOYHBIM HaKOIUICHHEM. DJIEMEHTBI YCJIYTU, XapaKTepU3YIOIIHNe BO3MOXHOCTU ¢iyx0nl I1C, omnpene-
JieHbl B TipwioXeHuu B u knaccuduumposaHsl B paszgene 19.

8.1 IlpengocTaBileHMe U AOCTaBKa

CIIC obecnieunBaeT cpencTpa, ¢ MOMOIIbIO KOTOpbix AIT 0GMeHMBaIOTCS COOOIIEHUAMH. CyLLECTBYIOT
nBa BUIA 6a30BBIX B3auMoneiicTBuii Mexmy ATIC u AIl u (wiu) XC:

a) BzauMomeiicTBHE NMPU MPENOCTaBICHUN — 3TO CPEACTBO, C IIOMOIIBIO KOTOPOro mockutalouuii ATl
nm XC nepenaetr ATIC comepxxumMoe COOOIIEHUS U KOHBEPT MpenocTapieHuss. KOHBepT npenocraricHus
conepxuT uHbopmaimoo, Heodxonumyto CITC mis obecrieyeHUs 3anpoOLUEHHBIX 3JIEMEHTOB YCIYTH.

6) BzauMmoneiicTBHe IIpH AOCTaBKE — 3TO CPEACTBO, ¢ MOMOLLbIO KoToporo AIIC nepenaer mosnyya-
oueMy AIl wm XC comep:xumMoe COOOLICHUS TUTIOC KOHBEPT O0CTaBKH. KOHBEpT HOCTAaBKH COAEPXHUT
UHGOPMAIIUIO, OTHOCALIYIOCS K IOCTaBKE COOOLLICHMS.

Bo B3auMoneiicTBUSIX MIPH NMPEAOCTABICHHH H TOCTABKE OTBETCTBEHHOCTH 34 COOOIICHHUE TIEPEXOIUT
mexny ATIC u ATl wmm XC.

82 Ilepemaua

Haunnasg ¢ ATIC-ornipasutens, Kaxapiit AIIC nepenaet coobmenue apyromy AIIC, moka coobiieHe
He pocturuer AIIC-nosyyarensi, KOTOpLIH 3aTeM nocTaBader ero anpecyemMomy All wim XC, ucnonb3ys
B3aUMOICHCTBUE NMPHU JOCTABKE.

B3aumMoneiicTBHE TIPH Tiepeaaye — 3TO CPEACTBO, ¢ MOMOIIBIO KoToporo omuH AIIC mepenaer npyromy
ATIC conepxumMoe COOOIIEHHS TIIOC KOHBEPT mepenauu. B koHBepre mepenaum conepxurcsa nHpopMaLus,
otHocswagca K onepanuaM CIIC, mmoc uuagopmaumsa, koropas Heooxomuma CIIC mia obecneyeHUS
3JIEMEHTOB YCJIYT, 3aNPOIIEHHBIX TochbutalommmM ATl

ATIC mepenaloT COOOIICHHUsI, COAEpXKAIIME MOOBIC THIBI JBOMYHO-KOIWPOBAHHONH HWH(MOPMALIUH.
AIIC He HHTEPNPETHPYIOT U HE U3MEHSIOT COAECPXHUMOE COOONLIEHHI, KpOME C/IyYaeB BBITOJTHEHHS Tpe-
obpa3oBaHMsI.

83 VBenoMnenusd

K yBenommennsM B ciryx6e ITC OTHOCSATCS yBeIOMJIEHHS O IOCTaBKe M He-IocTaBKe. Ecim coobieHue
WIH 30HA HEe MOryr ObiTh aoctaeiacHb CIIC, BbIpaGaThIBAe€TCA YBEAOMICHHE O HE-IAOCTABKE, KOTOPOE
BO3BpPAILIACTCA OTIMPABUTEIIO COOOINEHHS B COOTBETCTBYIOLIEM oTyeTe. KpoMe TOro, oTmpaBUTEb MOXKET
CNeUHAJIBHO 3alPOCHUTH MOATBEPXIACHHUE YCICITHOM JOCTABKH MYTEM HUCTIOB30BAHMS TIPH MPEIOCTABICHUH
SJIEMEHTA YCIYTH «YBEIOMJIEHME O JOCTaBKE».

84 ATeHT mMOonNb30BATENSA

AIl ucnonszyer cayx0y IIC, ob6ecneunBaemyio CIIC. AIl — 310 GyHKIIMOHAIBHBIN JOrHYECKHIt
O0OBEKT, C MOMOIIBIO KOTOPOTO OMH HEMOCPEIACTBEHHBIN MOJIb30BaTE/b 3aHAT B 00pabOTKE COOOIIEHMIA.

ATl rpynmupyloTcss B KIaCCBI, OCHOBBIBASsICh HA TUMAaX COOEPKUMOTO 00pabaThIBACMbIX MMM COOOLLE-
Huii. CIIC ob6ecnieunBaer ATl BO3MOXHOCTBIO ONPEAENATh CBOM KJIACC, MOChUIasg coobmeHus apyruM All.
AIl B 1aHHOM KJIacce OMpenesToTcss Kak B3auMoneicTayolue All, Tak Kak OHM B3aMMONEHCTBYIOT IpYT
¢ IPYTrOM IUISl PACHIMPEHHUSI CBSI3H MEXIY CBOMMH COOTBETCTBYIOLIMMH TTOJIb30BaTE/ISIMH.

IIpumeuanue— All MoxeT 06eceUMBaTL HECKOJILKO THIIOB COAEPKHMOTrO COOOIIEHUM M, CISNOBATEIbHO,
OTHOCHTLCSI K HECKOJILKHMM Kiaccam All.

10
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85 XpaHunauume cooOUmeHUN

B xpanunuiie cooduieHuin ucnonbsyetcs ciayx6a I1C, obecrieunBaeMast CITC. XC — 310 GyHKIINO-
HaJIbHBIH JIOTUYEeCKUii 00beKT, cBsA3aHHBI ¢ All. IToap30BaTe/Ib Yepe3 HErO MOXET BBHIIABATH COOOIICHUS
M OTHICKHUBATh COOOLIEHMS, nocTaBieHHbIe B XC.

86 Monogynpes mocTyma

Monyne mocryna ucmoab3yer cnyxoy I1C, obecneunBaemyo CITC. MJI — 310 ¢GyHKIIMOHANBHBII
00BeKT, cBsi3aHHbI ¢ ATIC, mis obecnieueHus B3auMocBsizu Mexny COC u npyroit CHCTEMOI WK CITyKOO0ii.

87 Hcnonp3oBanue CIIC mpu ob6ecnmeyeHHMH Pa3JIUUYHBIX YCAYT

CIIC ucnonb3yercs CHeLMaIbHBIMM CITyXO0aMU MPUKIATHOTO YPOBHS C LIENBI0 00ECTICUUTH YCIyTU
00paboTKM COOOIICHMTT pa3THYHbBIX TUTIOB. OIUH U3 IPUMEPOB — CJIYK0A MEXIIEPCOHATBHEIX COOOLLECHUI,
onucaHHas B paznene 9. Ipyrue cinyx0bl MOryT cTpouThcss Ha ocHOBe CIIC 1160 ¢ OMOLUBIO COOTBETCT-
BYIOIIIMX CTaHAAPTOB, JMOO KaK MPUMEHEHUS YaCTHOTO TOJIb30BaHMA.

9 CJIYXKBA MIIC

Ciyx6a MEXIEepCOHATBHBIX COOOLLEHMI 00ECIEUMBAET MOMb30BATENS BO3MOXHOCTIMH, COCOOGCT-
BYIOIIMMH OOMEHY C ApYruMH mojb3oBarensMu ciayx0sr MITC. Ciayx6a MITC ucnoib3yeT BO3MOXHOCTH
ciyx0nl IIC 11t MOCBUIKU U TIONYYEHUST MEXTIEPCOHANMBHBIX COOOICHUM. DIEMEHTHI YCIIYT, XapaKTepu-
3ytolue 0cobeHHOCTH ¢yX6b1 MITC, onpenenensl B npuiioxennu B u knaccuduimpoBaHsl B pasnene 19.

90 ®yHKUHMOHaAaAbBHAA MoOomenb cayxowm MIIC

Ha pucynke 7 mokaszaHa ¢pyHKIMOHaNbHAasA Momenb ciyxosl MIIC. AIl, ucnons3yeMble B Cyx0e
MIIC (AIT MIIC), BxkiioualoT B ce0si onpeleneHHbIi knacc B3aumoneicTByiomux All. Tloka3zanHbie
dakyapTatuBHbIe Monyiau goctyna (ATJIM, MIATJIIKOIT) obecneyuBaloT B3aUMOCBSI3b MOJb30BATENCH
cayx0 tenereke TJIT u Tenekc co cmyxooit MIIC. dakynsratuBHBI Moays goctyma (ATJIM) mpemyc-
MATPHBAeT TakKKe Y4acTHe TMOJb30BaTelicil CIyXObI TenerekC B cimyk6e MIIC (cM. takke pasmen 11).
DaKyabTaTUBHBII MOAYJIb A0oCTyna ¢u3uueckoi mocraBku (MIPI) mosposser moib3oBarenasM MIIC
IOCHUIATH COOOIIECHUS TTONB30BaTe/sIM, HaxoasammMcs BHe ¢nyk0bl MIIC u He umelommm gocryna Kk COC.
XpaHWIMILE COOOIIEHUM MOXET OBITh (PaKyJIBTATUBHO MCMOMB30BAHO NMojb3oBaTeasiMu MITC ang noctaBku

COOOILEHUI MO UX MOPYYECHHUIO.
Nons3osatens
Mrc

Cnyx6a MNC | AN MNC I
Cnyx6a TNT

ATIM
MNonb3oeatens
MRcC Cnyx6a NC ATNM Eﬁ?_lllch;?;_arTenb
MATAKON
MA®A Cnyx6a Tenekc

Cnyxba

Tuna coq

Monyyarens

PucyHok 7 — ®yHKUMOHAIBHAS MOAEIL CIyx0n1 MIIC
11
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92 Crpyktrypa MII-cooOmeHnui

Kiacc AT MIIC co3naer cooOIeHUS ¢ CONEPKUMEIM, crielimduyHbM 11t MITC. CrneumnduyHoe
conepxumoe, noceuraeMoe ot ogHoro AIT MIIC npyromy, siBisieTCs pe3yIbTaTOM ACHCTBUIA OTIIPABHUTENA,
KOTOpHIe 3aKII0YaloTCd B COCTABIICHMM M Tepemade cooOlreHus, HaszbiBaeMoro MII-coobuieHuemM. Ha
pucyHke 8 mokaszaHbl CTpykTypa MII-cOOOIIEHUS U €€ B3aWMOOTHOWICHHMS CO CTPYKTypoil ©a30BOro
coobienust COC. MTII-coo6iienne nepenaercs yepe3 CIIC ¢ KOHBEPTOM.

BasoBasi cTpykTypa coobuieHns

KonsepT KoHBepT
Mrl-coobulerve
3aronosok J
Teno
YacTte Tena
Conepxumoe
Yactb TEena

Pucynok 8 — Crpykrypa MII-coobuieHys

Ha pucyHke 9 mokasaHa aHaJIOTHS MEXAY THIMYHBIM YYPEXICHUECKHM IEJIOBBIM IOKYMEHTOM H
CTpykTypoi coorBeTcTBYIOWIer0 MIT-coobuienusa. B MII-coobumenuu cogepXurcst HHGpOopMalusa (HanmpH-
Mep, KOMy, KOMUs, TeMa), obecrieunBaeMasi mojib3oBareyieM M mpeodpasyeMas AIT MIIC B 3aronoBok
MII-coo6uienusa. OcHoBHasA HHGOPMALIMS, KOTOPYIO XOUET IEPEIATh MOJb30BATENb (TEO IEIOBOTO AOKY-
MEHTa), CONEPXHUTCS B OCHOBHOM yacTH MII-coobmenns. B npencTaBieHHOM NMPUMEPE TENO CONEPKUT
JiBa TUIMA KOAUPOBAHHOII MH(OPMALMH: TEKCTOBYIO M (DAKCHMIJIBHYIO, — KOTOpBIe (POPMHPYIOT TO, UTO
Ha3bIBAeTCs YacThio Tena. B o6uieM ciydae Teno MIT-COOOIIEHHSI MOXET COCTOSITh M3 HECKOJIBKHX YacTei
Tena, KaXAasd M3 KOTOPBIX MOXET ObIThb Pa3IMYHBIM THIIOM KOOHWPOBAHHONM WHGMOpPMAlLMM, TaKo#M Kak
peueBas, TeKCToBast, (haKCUMWIBHAS WIH rpadpuueckas.

9.3 MIlI-yBeAOMNEeHHUSHA

B cnyx6e MITC nonbp3oBaTeb MOXKET 3aNPOCUTh YBEIOMJICHHME O MPUEME WIH He-TIPHeMe COOOLLEHUST
ToNyJaTeaeM. DTH YBEAOMJICHHSI 3aNPALIMBAIOTCS OTMPABUTENIEM M CO3IAIOTCS B PE3y/IbTaTeé HEKOTOPOTO
JEHUCTBHS MOMyvaTesss (TAKOro, Kak CUMTHIBAHHE WM HE-CUMTBIBAHHE COOOIIeHHUs). B onpeneneHHBIX
CIIy4asix yBeOOMJICHHE O He-TIpHEME aBTOMAaTHuYecKH co3naercs All-mosyuaTeneM.

12



TOCT P UICO/M3K 10021-1—-98

Komy: Opnosy

or: Fpomoea
Konua: Merposy 3aronosok
Tema: Cosewanue

Cnegyouiee coseujaune 0 paccmorpe- 3\
HUM KOHCTPYKUUMN N3AENNS COCTONTCR B
naTtHuuy. Mpocum nposepuTs Npunarae- Teno
MYI0 MOAEJIb U NOATOTOBNTLCA K O0CYX-

AEHUIO NPEANOXEHWH NO NAaHy-rPaduKy.

> Yacrs Tena
C yBaxexnuem

MnN-coobweHne

Npunoxenne YacTb Tena

/

Pucynok 9 — Crpykrypa MII-coo0iieHus1 sl TATMYHOTO AEJIOBOrO JOKYMEHTA

10 B3AUMOCBSA3b CO CIIYXKBAMHA ®UINMYECKON JIOCTABKA

10.1 Beenenue

3HAYMMOCTb CHCTEM OOPabOTKM COOOIICHHI MOXHO MOBBICUTH, €CIH COCAMHMTBh MX C CHCTEMaMH
dusuueckoit mocrask (PJ) TakuMH, KaK TPAAHLMOHHAS IIOYTOBASA CIyX0a. B pe3yiprare 31010 CraHo-
BATCSA BO3MOXHBIMH (bU3HUYECKAsA TOCTaBKa (HANpUMep, TBEPIO# KOMMM) COOOLUCHUI, MOATOTORNIECHHBIX B
COC, mna monyuateneit BHe COC W B HEKOTOPBIX CAydYasx BO3BpaT YBEAOMIICHMIT M3 CIyxObl D]
COC-ornpaeuremo. Bo3aMOXHOCTh MOATOTOBKU cOOOLICHHH B ciyx0e ®JI mna npexpoctarneHust B COC
yepe3 M@/ noka He obecnieunBacTca. Bo3MOXHOCTh B3aHMOCBSI3H Mexnay ciyxk6amu DI u OC — 310
¢akynapTaTHBHasg Bo3MOXHocTh COC, mpuemieMas mig moOoro nmpuMeHeHus,Takoro kKak MIIC. Bce
nonb3oBaTenu COC GyayT UMeTh BOSMOXHOCTb CO3/IaBaTh COOOIIECHHS IS MOCHEAYIONICH (HHU3MIESCKOR
nocraBku. Ha pucynke 10 nokazaHa GyHKIIMOHAIBHAS MOZAEb 3TOr0 B3aUMOACHUCTBHS. DJIEMEHTHI YCIIYTH,
XapaKTepU3YIOLIHE BO3MOXHOCTH 3TOM B3aMMOCBSI3H, OnpeaesieHb B MPHIOXEHUH B M Ki1acCMPHLIMPOBaHBI
B pasnene 19.

Cucrema ¢dusmueckoit moctaBku (CD/I) — 310 cucTeMa, ynpaBisieMas PEerHOHOM YIpaBiIeHHSA,
TPAHCTIOPTUPYIOLIAS M HOCTABJSIONIAs (pu3HIecKue cooOueHuss. Ousnueckoe coobleHHe — 310 PU3H-
YeCKHMil 0GBEKT, BKIIIOYAIOIHIT B c€0s1 KOHBEPT mepemadym U ero cogepxxumoe. Ilpumepom CDJI apngerca
nouroBasg ciayx6a. IlpuMepoM (GU3NYECKOTO COOOIIEHMS SBISETCA MUCbMO Ha Gymare M OyMaKHbIit
KOHBEPT, B KOTOPBIM €ro BKJAAABIBAIOT.

Monyne noctyma ¢dusuueckoi noctasku (MIA®JI) npeobpasyer coobuieHue noin3oparens OC B
dusnyeckyo dopMmy. DTOT TPOIECC HA3BIBACTCA (PH3MUECKUM NMPeoOpa3OBaHHEM, TPHMEPOM KOTOPOTO
SIBJISIETCS  paclieyaTka COOOICHHMS M €ro aBTOMATMYECKOE BJIOXEHHE B OyMaXXHblii KOoHBepT. MID]
nepenaer GU3HYECKH MpeodpasoBaHHoe coodueHne B COJ] mig nanbHeIleH peTPaHCISIHNA M BOSMOXHOM
(U3UIECKOI TOCTABKMU.

13
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Pucynok 10 — ®yuxkunonanbHas Moaesib B3aumoaeiicteuss COC-C®/J]

MA® moxHO paccMarpuBaTh Kak HaGop All, roe kaxnmeni AIl maeHTM(HIHMPOBAH MOYTOBBIM
anpecoMm. s BemonmHeHnst cBoux dynkumiit MM nomkeH o6ecieYMBATh B3aUMOICHCTBUS NPEIOCTAB-
aeHust (yBegomiieHust) U goctaeku ¢ CIIC u, kpoMe Toro, BzauMoneicTBoBaTh ¢ ApyruMu All. Takum
o6paszoM, B3auMocB:3b yeuyr OC/®]1 npeaycMaTpHBaeTCs KaK 4acTh CYXOBI MEPeauu COOGIICHUIN.

JLng Toro uToOs! monb3oBarend OC UMETH BO3MOXHOCTb PACCMATPUBATEL COOOILEHUS, TOCTABISIEMBIC
duznuecku CDJI, CylecTByeT COOTBETCTBYIOIIAA (hopMa aapeca, KOTopas OIHCaHa B pasgene 12.

102 OpraHu3aluWoOHHBEEe KOHGDUTYpAaLUU

Ha pucyske 11 moka3zaHbl BO3MOXHBIE OpraHN3aLMOHHEBIE OTOOpaxeHHsI (PYHKLIMOHAIBHOW MOJIEIH,
oxapakTepu3oBaHHON Bbile. B kaxmoit momenun (A u B) Tepmun «permon Py o3HayaeT 0OIACTD
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OTBETCTBEHHOCTH OpraHu3auuu, odecneunsamoleii cinyxoy ®J1. B Mmogenu A o6iaacte OJI Bkinovyaer B ceOst
PY u COJ. I'panuna mexny permonoM P u ocrampHoil yacteio COC — 3710 rpaHuia Mexmy PY. B
momesu B permon @], oxsarbiBaer Toapko COI; MIADMI He Bxomut B permoH O, I'panuia mexmy
pernooM ®JI u COC npoxomur B nyukTe, rae MJAD/ nepemaer COJ pusndecKue COOOIICHHS.

11 CHEIIHAJIU3UPOBAHHBIN JOCTYII

11.1 BBenenue

Jna ocymrectBiaenusa noctyna Mexny COC u ApyruMHU CUCTeMaMH M YCIIyTaMU CBSI3H B (DYHKITHO-
HaspHOM Mozenu COC (cM. pucyHOK 1) pUCYTCTBYIOT Monyau poctyna (M/l). Ota Mogenp mokasbiBaeT
o01MIT MOZY/Ib NOCTYIA MEXIY TeJeMaTudecKuMu ciayxoamu u COC.

Kpome TOro, mokaszaH Momyiib HOCTyrna GU3MYECKON TOCTABKM, MPeIyCMaTpUBAIOLLIUIT (GPU3UIECKYIO
mocTaBKy coobuieHuit COC monyuatenssM 6e3 HeoOXooTUMOCTH TepMUHanbHOTO noctyna K COC. Joctyn
K ycayraM (U3MYECKOM MOCTAaBKHM MpHUEMJIEM I Jio0oro mpuMeHeHwusi, BoinmonHsemoro CIIC, yepes
MIDM, oxapakTepu3oBaHHBL B pasnene 10.

Hicke onucaHbl apyrue hopMbI ZOCTYyIA.

112 TeneTeKCcCHB U AOCTYyN

11.2.1 Peeucmpupyemuiii docmyn k cayacbe MIIC

Crennaju3upoBaHHbIl MOMYIb JOCTYIIA, OMPEACACHHBIN VIS TEIEMAaTHIeCKOTO NOCTYIA, — areHT
TeIeMaTHUECKOi CIyX0b1 (ATJIM) cierasbHO OGCay>XKUBaeT TepMUHAIBI Ciyk0bl Tenerekca (TJIT). OroT
ATIJIM nipenycMaTpuBaeT TeleTeKCHBIHM TOCTYH K ciyxk0e MITC, Kak mokazaHo Ha pucyHke 7. TexHuueckue
cpenctBa 3TOro moctyma ompeaeieHbl B Pekomenmaumu MKKTT T.330. ATJIM paer BO3MOXHOCTb
TOJTB30BATENAM TEPMUHAIOB TEJIETEKCa TTOJTHOCTHIO Y4acTBOBATh B ¢iy:xk0e MIIC.

11.2.2 Hepezucmpupyemoiii (00uie2o noav3oearus) docmyn k cayacoe MIIC

Crenuanu3supoBaHHbIl MONYIb ZOCTYIA, OMPENSNCHHBIN IUIA TEAeMaTUYeCKOro NOCTYMa areHTa
TeJeMaTHUECKON CIyXOBl (ATJIM), obecrieynBaeT TakXKe JOCTYI OOLIEr0 Mojb3oBaHMd K cayxbe MIIC
Juts monb3oBaresneit TJIT, KoTophle ABISIOTCS HE3apEeTUCTPUPOBAHHBIMY TIONIB30BaTEsIMM CIIyk061 MITC. 10
TIOKa3aHO Ha pUCyHKe 7. TexHuuecKue CpeICTBa 3TOTO AOCTyIa onpeneiaceHs! B PekomeHnaumuu MKKTT T.330.

113 TenekCHB W DOCTYI

11.3.1 Peeucmpupyemoiii docmyn k cayacoe MIIC

Monyns moctyma cayx6br Tenekc (MJITJIK) ompenensiercss B TEXHMYECKUX PEKOMEHIAUUAX IS
OCYIIECTBJICHUST B3aMMOCBSI3H MEXIy mojib3oarensiMu MITC u monb3oBaTesIMU CIyXO6b1 Tesiekc. Obec-
TIEUYEHUE CAYXObl STUM TUITOM MJl — BONMPOC HALMOHAIBHOTO XapaKTepa.

11.3.2 Hepeeucmpupyemwiii (06ugeco noavsoeanus) docmyn K caywcoe MIIC

CreruaqusupoBaHHBIH MOAYJH JOCTYNA ONPENENACTCA IUISl OCYIICCTBICHHUS B3aUMOCBA3H MEXIY
nonp3oBatesiMu MIIC u cayx6oii Tenekc. Dtor MJI, KOTOpBIA MpemxycMaTPUBAECT AOCTYN OOLIETO
noJyib30BaHus K ciyk0e MITC mist monb3oBaTene CiayXObl TENCKC, SBJISIOMMXCS HE3APETUCTPUPOBAHHBIMU
nonb3oBaTe/siMu cIyXOel MITC, Ha3bBaeTCA MOIYJIEM IOCTYIA CIYXOBI TEJIEKC OOLUErO MOJb30BAHUS
(MATJIKOII) (cM. pucyHok 7). TTob30BaTeNMH CIYXO0BI TEJICKC HE SRIISIOTCS TOMb30BaTe/sIMU CTyX6b1 MIIC,
HO HCIOJIB3YIOT HEKOTOPHIC BOSMOXHOCTH CITyX0b61 MIIC g mepenaum coobeHmii nonb3osarensiM MIIC.
IMonw3oBatemn MITC MoryT Takke moceuiath yepe3 31oT MJI coobuieH st mojib30BaTesisiM CITy>KObI TENEKC.

TI'JIABA TPETDBS. BO3MOXHOCTHA COC
12 IPUCBOEHUE VUMEH U AJIPECAITAS

12.1 BBeneHue

OCHOBHBIM JIOTHYECKHM 00heKTOM B COC, TpeOylolnuM NPUCBOSHHS HMEH, SIBIISICTCS MOMb30BATEb
(oTnpaBUTENb M MONyYaTenab coodmenuii). Kpome toro, cnmcku pacnpeneneHus (CP) uMmeror umeHa st
ucnons3opanus B COC. ITone3oarern COC u CP upentndummpyorcs umeHamu O/I1. Umena O/I1
COCTOSIT M3 CNPaBOYHBIX MMeH U (M) aapecoB O/I1, onucHBacMbIX B JAHHOM pasfieie.

122 CnpaBoOYHBE MMECHA

IMons3oBatemu cayx661 OC u CP MoryT ObITh MICHTH(UIIMPOBAHB UMEHEM, HA3BIBAEMBIM CIIPABOY-
HBIM HMeHeM. C TMOMOIIBI0 HMEHH, KOTOPOE JIOJDKHO CONEPXATHCSA B CIPABOYHHMKE, MOXHO HAMTHU COOT-
percTBytommii anpec O/I1. CTpyKTypa ¥ KOMIIOHEHTHI CIPABOYHBIX MMECH ONMCAHBI B CTAHIAPTAX CEpUM
roCT P UCO/M3BK 95%4.

ITonmp30BaTENh MOXET HEMOCPEACTBEHHO OOpalaThCs K CHCTEME CIPABOYHHMKA IJIS HAXOXACHUS
anpeca O/I1 monb3oBarens unm aapecoB O/I1 unenos CP. B KauecTBe abTepHATHUBHI TIOJIb30BATEb MOXET
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HCIIOIB30BATh CIIPABOYHOE UM M MOTyduTh 10cTyn COC K CIpaBOYHMKY JIS aBTOMAaTUYECKOrO paspelie-
Hus cooreercTByomero anpeca O/I1 wiu agpeco O/I1 B cooTBeTCTBUU C pa3neaoM 14,

TTone3oBarenyr OC wim CP HeoOs3aTeIbHO MODKEH UMETh CIPABOYHOE UMS, €CIU TOJBKO OHO HE
3apErUCTPUPOBAHO B CIIPABOUYHMKE. TaK KaK OOpalllalOTCS Yalle BCETO K CIPaBOYHMKAM, OXUAACTCS, YTO
MICHTU(DHUKALMS ¢ TIOMOIIBIO CIIPABOYHBIX MMEH CTAHET 0Ojiee MPEeaMmOYTUTEIHEIM METOIOM B3aUMHOM
uneHTH¢UKaIuKu nojabzosatencii COC.

123 Hmena O/IT

Kaxagenii momssosarens OC unu CP uMeer onHo wim Heckonbko uMer O/T1. Umsa O/IT comepxut
MM CripaBoYHHKa, anpec O/I1 mibo u To U Ipyroe.

IIpu mpemocTaBiIeHUH COOOINEHUS MOTYT OBITH MCTOJB30OBAHBI JI000I M3 KOMIIOHEHTOB WM 00a
xommoneHTa uMeHu O/I1. Tlpu Haguumm cripaBoyHoro uMeHn COC obpalaercd K CpaBOYHUKY, YTOOBI
TONBITaTECA omnpeneanThb aapec O/I1, KOTOpHiT OHA 3aTeM OyIeT MCMONMb30BaTh ISl MApUIPYTU3ALMU U
JocTaBKu coobuienust. Ilpu OTCYTCTBHM CIPaBOYHOTO MMEHHM OHA OymeT ucmonb3oBath aapec O/IT B
TIPEACTaBIEHHOM BUAe. ECv NMpu npenocTaBieHud UMeeT MeCcTo U TO U apyroe, COC Oynet ucnoiab3oBath
ampec O/I1, HO mepegaBaTh CIIPaBOYHOE MM U MPEICTaBIATE Mojyyaremo 1o u apyroe. Ecnm agpec O/T1
HegelicTBuTenbHbIA, COC MOMBITACTCS MCIIOIB30BATh CIIPABOYHOE UMS B COOTBETCTBUH C BBIIIECU3IOKCH-
HBIM.

124 Aonpeca O/IT

Ampec O/II comepxut nHbopMaimio, mo3sossawiLylo COC onHO3HAYHO MAEHTUDULMPOBATH MOJb-
30BaTess LIS JOCTABKU eMy cooOreHus win peinaun yeegomieHus. (Ilpedukc «O/IT» o3HAUYaET TO, YTO
TIOJIB30BATE b MOXET JCHCTBOBATh JUOO KAaK OTIMPAaBUTE)b, MO0 KaK MOJYyYaTe/Tb COOOIICHUS WU COOT-
BETCTBYIOILLETO YBEIOMJICHM).

Anpec O/IT — 310 COBOKymHOCTHh MH(opMaiuy, HasbBaemoli arpudyramu. [OCT P MCO/MBK
10021-2 ompenmenseT HAGOP CTAHAAPTHBIX aTPUOYTOB, U3 KOTOPHIX MOryT cTpouThes aapeca O/I1. Cran-
JapTHEIE aTPUOYTH 03HAYAIOT, YTO MX CHHTAaKCHC M ceMaHTHKa omnpeaeiaeHsl TOCT P UCO/M3K 10021-2.
KpoMe cTaHmapTHBIX aTpUOYTOB, It OOCIY>KMBAHUS CUCTEM Mepeauyd COOOLLEHUH CYLIECTBYIOT PEruo-
HaJIBHBIE aTpUOYTHI, CHHTAKCHC U CEMAHTHKA KOTOPBIX OMPEACHAIOTCS pETHOHAMH YIIPaBICHMS.

®opwmer agpeco O/I1 MOTyT OBITH Pa3IMUHBIMHM, KaXKIas U3 KOTOPBIX UMEET CBOE Ha3HAUYECHHE:

- MEeMoHHYecKuii agpec O/I1 — obecrieunBacT MOMB3OBATENA YIOOHHIMH CPEACTBAMHU UACHTU(DMKA-
LIMM TIOJIB30BAaTENiCH MPH OTCYTCTBUM CMPAaBOYHMKA. OH MCMONB3YETCA TAKKe VIS OMpPEHCHCHUSI CIMCKA
pacTIpeaeeHus;

- tepmuHanbHbI anpec O/I1 — obecnieunBaeT cpeacTBa MASHTHOUMKALMH MONB30BaTENEH C TEPMHU-
HaJIaMH, OTHOCSIIMECH K Pa3IMIHBIM CETAM;

- mudposoii aapec O/I1 — obecneunBaeT cpeacTBa MIEHTH(MOUKALUH MOMb30BaTesieil ¢ MOMOLUBIO
MdPOBBIX KIABUATYP;

- moutoBslii anpec O/I1 — obecneynBaer cpencTBa MICHTUGhUKALMHM OTNPAaBUTENICH U MOyJaTenei
(GU3NIECKUX COOOLLEHMIA.

13 NUCHIOJIb3OBAHUE CITPABOYHHKA COC

131 BBenenmue

CnipaBo4HHK, ompeneneHublii crangapramu cepud FOCT P UCO/MBK 9594, npenocTaBisieT BO3-
MOXHOCTH, TIOJIE3HBIE MPH MCHOJIb30BAHUM M OOCCTICUCHUHU PA3/IMYHBIX CIIyX0 CBI3W. B maHHOM pasnerne
PAcCCMOTPEH CMOCO0 BO3MOXHOTO MCIMOJIb30BAHHUSI CMIPABOYHHUKA MPH 00pabOTKE COOOIICHHIA.

B03MOXHOCTH CHPaBOYHHKA, HCTIONE3YEMBIC MPH O0pabOTKE COOOIEHMI, ICJIATCSI HA YETHIPE KaTe-
TOpHH:

a) YnoOHoe misi moMb30BaTessi TMPUCBOCHHME MMEH — OTNPABUTENb WM TIONyYaTesib COOOIICHUS
MOXET OBITb ONPEACIEH MOCPEACTBOM €70 CIIPABOYHOrO HMEHM, 4 HE MAIIMHHO-OPUEHTHPOBAHHOTO aipeca
O/I1. B mo6oe BpeMs COC MOXeT TIOJYIHTh MOCNEIHEE U3 MIEPBOTO, OOPATHBIIHUCH K CIIPABOYHHKY.

0) Cnucku pacnpeaeneHus (CP) — rpynma, COCTaB KOTOpPOHM XpPaHMTCH B CIPABOYHHUKE, MOXET
ucnonb3oBarbed Kak CP. OtnpaButens NpocTo obecneynBacT uMs cnucka. B mecre pacumpenns CP COC
MOXET MOJIyYUTh UMEHA CipaBOYHMKA (M 3aTeM — aapeca O/I1) oTAebHBIX TONyJYaTeiei MpH oOpalicHHH
K CIIPaBOYHHKY.

B) Bo3MoxHoctn All-mojnydatenst — BOSMOXHOCTH mojydarens (uam ornpasutend) COC Moryr
XPaHUTBLCA B €0 dJieMeHTe cnpaBoyHHMKa. B mo6oe BpeMss COC MOXET MOAYYHTb 5TH BO3MOXHOCTH (M
3aTEM COOTBETCTBEHHO ACHCTBOBATH), OOPAaTUBLIMCH K CIIPABOYHMKY.

r) AyTeHTHDMKAIMSA — 0 YCTAHOBJICHUS B3aMMOCBS3H MEXIY IBYMS (PYHKLIMOHAIBHBIMH OOBEKTA-
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mu COC (uByms ATIC 6o AIT u ATIC) KaXXablii U3 HUX YCTaHABAMBAET HICHTHYHOCTD APYTOro, UCTONb3YS
BO3MOXHOCTH ayTeHTHGUKamu COC, OCHOBAHHBIE HA XPAHUMOI B CMIPABOYHUKE MHGOPMALMHU.

KpoMe yImoMSHYTOrO BHIIIE, TONB30BATENHF MOXET HEMOCPEACTBEHHO OOpAlLaThCS K CIPABOYHHKY,
HanpuMep i onpeneneHus aapeca O/I1 wim BosmoxuHocreit COC apyroro nonb3oparessi. CripaBouHOE
MM TTOJIydaTesisi 00eCIeYHBACTCS UL CIMPABOYHMKA, KOTOPHII BBHIIAET 3alpalMBacMylo WH(opMaIuio.

132 ®PyHKunuuoHaanbHad MOJAECAD

Kak AIl, Tak u AIIC MoryT MCmoib30BaTh CripaBoYHUK. AIl MOXeT BBOAMTH B CNPABOYHHUK CHpa-
BOYHOE UM 33JAHHOTO MOIYYaTe/ s M Noay4YaTh u3 crpasouHuka agpec O/I1 monyuatens. AIl Mmoxer nanee
obecnieunts st CIIC u cnpaBounoe ums, u anpec O/I1. Ipyroii ATl moxeT obecneunts st CIIC Tonbko
cnpaBouHoe UM nonmydareisi. 3atem cama CITC Moxer 3anpocuTh B cripaBouHmke anpec O/I1 nomyyarens
M Jomucarh ero Ha KoHBepre. AIIC-oTnpaBuTENb OOBIMHO TIPUMEHSIET 3TO UM IS MPOCMOTPA ampeca
O/I1, ucnons3ys MpaBo AOCTyNa, npeaocrapieHHoe AIIC.

Ha pucynke 12 mokazaHa (pyHKIIHOHAIBHAS MOJIEIb, OTPAXAIOLIAS BCE BBILLIECKA3AHHOE.

Cucrema
nepepaun Cncrema
coobuweHwmit cnpaBoYHUKa
AncC
__I L ACCk

Pucynok 12 — ®yHKUHOHAMbHAsA MOIEb B3aMMOAEICTBHS cipaBoYHbIXx COC

133 ®Pusunueckue KOHDUTypaUHuH

Ha pucynke 13 mokazaHbl HEKOTOPBIE BO3MOXHBIE (hPH3uIeCKre KOHGUTYPAMK ONPEee/ICHHOM BbILLIE
dyHKIMOHAIBHON Momend. B Tex ciyyasix, Korma areHT mojib3oBarens cnpaBouduka (AIICK) um areHT
cucteMnl cripaBouHuka (ACCK) HaxomdaTcsd B (HDU3MUECKM OTAEIBHBIX CUCTEMAX, MX B3aUMONCHCTBUSAMM
VIIPaBIAET CTAHAAPTHBIN MPOTOKON crpaBounuka, onpeaeneHubiii B TOCT P MCO/MBK 9594-5. Yacro
xeaareabHo pacnofoxuth psaaoM All umm ATIC ¢ ATICk/ACCKk. Ho BO3MOXHBI Takxke U Apyrue busu-
yecKue KOH(MUTYpaluu.

Cucrema
obpaboTku
(oTaenbHbIR
ACCk)

J ACCk k ACCk
YcTpoiicteo

. ssoaa/
ANCk ANCk ANCk sriBoAa
An Anc ANC AN 9[\

WntennextyansHbit  Cucrema Cuctema

TepMuHan o6paGoTku o6paboTku
(copacnonoxenne (otaenvHebie ANC (copacnonoxeHusie

AN n ANCk) v ANCk) AN, ANCk, ANC n ACCk)

PucyHok 13 — ®usnyeckue KOHQUIypaLuy B3auMOAEHCTBIS cpaBoyHrkoB COC
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14 CITNCKH PACITPEJAEIIEHHUSA B COC

141 BBeneHnwue

BoaMoxHocTH ucnonb3oBaHus crucka pacrnpeneiaeHus (CP) — 510 ¢akynbTaTUBHBIE BOBMOXHOCTH
COC, obecrieunaembie nocpenctsoM cayx6sl ITC. Pacumperue CP no3BosisieT OTNpaBUTENIO NEPEIABaTh
COOOIIIEHHE TPYIINe MoNyJyaTesei ¢ IPUCBOEHUEM UMEHH 3TOM Ipynie BMECTO NEPEUUCICHUS KaXaoro U3
OKOHEYHBIX MOJAYYATECACH.

142 CpengcTtBa CP

Cpenctea CP MOXHO OXapakTepu3oBaTh CICAYIOLIMM 00pa3oM:

Ynenst CP — noaw3oBatenu u apyrue CP, KoTopble OyIyT moiyyaTh COOOUIeHUS, anpecoBaHHbie CP.

IMpaBo npenoctasnenuss CP — cnucok nonn3oBatesneit u gpyrux CP, KOTOpBIM pa3pelaeTcs UCONb-
30Bath CP mna mepemauu cooburenuii wienaMm CP.

IMyukT pacumpenuss CP — kaxnwiii CP uMeer omnosHaunslit anpec O/I1. Bror anpec O/I1 naeHTH-
GULMpyeT MyHKT paclUMpeHUs, KOTOpblil sBisercs peruoHoM wiu AIIC, roe Kk chnucky mosjyyarenei
nob6asnsiorcs nMmeHa wieHoB CP. Tepen pacumpeHueM COOOIIEHUE MEPEHOCUTCS B MYHKT PACIIMPEHUS,
KakK MOKa3aHO Ha pUCYHKE 14,

Bnagenen CP — 1monbp30BaTeb, OTBETCTBEHHHIN 3a BegeHue CP.

A
® ®

ANC ANC

A

CP1{ —— @ 5-{CP:

O

&%

(&)

@npenocTasneuue
@Aocrasxa nocne nepsoro pacwupeHus CP
@ Nepenava

@Aocrasxa nOGNe BTOPOr0 PaclUMpEHus

PucyHok 14 — Pacmmpenue crycka pacIpenciaeHys

143 MlpenocTaBleHHUE

IMpenocrasnenue coobueHusa B CP momoGHO mpenocTaBieHuIo cOO0IeHHs Moab30oBaTemo. OTmpa-
Butenb MoxeT Bkmoounts B CP umsa O/I1, cnpaBounoe umst, aapec O/IT muGo u 10 u Apyroe (monpodHee
cM. pasnen 12). OTnipaButesmio He 00513aTeIbHO 3a00TUTBCI O TOM, YTOGH Mcnop3yeMoe uMs O/I1 6buIo
umeHeM CP. OnHako, MCTONB3Ys JIEMEHT YCIyTu «pacimupenne CP 3ampelreHo», OTIpaBUTENs MOXET
nperngrcrBoBath CIIC pacupaTs coo0IIeHHe, HEU3BECTHBIM 00pa3oM ampecosanHoe CP.

144 Ncnonpbp30BaHUEe cmpaBouHnuka gasgs CP

CrpaBOYHUK MOXET OBITh MCIOJIB30BAH WM HE MCIOIB30BAH I XpaHEHUST HHGOPMAIIUK O CBOII-
ctBax CP. B 3amoMunaeMyio HHQOpMAIIHIO MOXET BXOOUTh creayiouee: yieHsl CP, Bramenen CP, npaso
npenocrasiacHuss CP u myHkr pacumpenus: CP.

145 Pacmmupenune CP

B nyHkTe pacumpeHus oTBeTCTBeHHBIH 3a pacumpenne CP ATIC moypkeH:

a) IIpocmarpusars urdpopMaiio o CP, HanpuMep B CIIPaBOYHMKE, MCMOJB3YsA IMpaBa MOCTYIA,
npenocrapiasieMbie AIIC.

IIpuMeyanue— Tak kak 31y dyHkumio AIIC BLINONHSAET B NMyHKTE pacluupeHus, obecneyeHne CP B
COC He TpebyeT Hamuuus II00aJIbHO B3aMMOCBSI3AHHOTO CIIPAaBOYHMKA.
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6) OnpenensaTh, TOMYCKAETCH JIM PaCITUPEHHE, MYyTEM MPOBEPKH HACHTUYHOCTH OTIPABUTENS OTHO-
CUTENbHO mpasa nipenoctasieHus CP.

B) Eciam pacmmmpenue paspeunraercs, A00aBUTh K CIMCKY mojy4vareneii cooduieHust wieHos CP u
nepegaTb UM COOOLICHME.

146 THe3noBaHHE

Kak nokaszaHo Ha pucyhke 14, unenom CP Moxer Obith npyroit CP. B aroM ciyyae cooGuieHue
TIPOABMTAETCS M3 MYHKTA paclIMpeHus mopoxnaomero CP mia najpHeiilero paciuupenust. Takum oodpa-
30M, BO BpeMsI K&XIOro PaCUIMPeHUs K COOOIICHUIO TO0ABMSIOTCS TOJBKO WieHbl ogHoro CP.

Bo Bpems pacmupenus BioxeHHoro CP mnentnanocTh mopoxnaoitero CP (manpumep, CP1 Ha
PHCYHKe 14), a He OTNpaBUTENS COOOIIEHHUSI CPABHUBACTCS OTHOCHUTEJIBHO MPaBa MPEIOCTABICHUS WICHA
CP (Hanpumep, CP2 Ha pucyHke 14).

I pumeuanne— Crpykrypsl CP MOryr ObITE ONpeaeNneHbl ¢ MHOTOKPAaTHOM CCBUIKOM Ha KOHKPETHBIA
rHe3a0Boi CP Ha pa3HbIX YpPOBHSIX THe3moBaHMs. [IpemocrasieHune TakoMy nopoxaawoweMy CP Moxer o6ycnoButh
IPHEM TIOy4YaTeJIeM MHOTHX KOMHUI OTHOTO M TOTO X¢ cooOmeHusA. TOT Xe pe3y/bTaT MOXET ObITh MOJyYeH, €C/IU
COODLIEHHE ampecOBaHO HECKOMbLKMM CP, koTopbie MMEIOT OOt wieH. B3auMOCBA3b TaKMX KOMHIT MOXET ObITh
BoinonHeHa B All monyuarens u(mwmm) B XC.

147 PexypcuBHOE yNMpaBJEHHUE

Ecmu onpenenennenii CP npsaMo WIM KOCBEHHO CaM SIBISIETCS WICHOM (CHTyalUUs, KOTOpPAas MOXET
IeHCTBUTEIbHO BOZHUKHYTh) WM eclii CP KOMOMHMpYIOTCA ¢ Mepeanpecanueii, CoOOOLEeHHe MOXET Bep-
HYTBCA Ha3aJ B TOT X€ CITHCOK M MOTEHIHANIBHO O6CKOHEYHO LIMPKYIHPOBaTh. 910 o0HapyxuBaetcs CIIC,
KOTOpask MPeAOTBPALIACT TAKUE CUTYALIMH.

148 JocTaBKa

IIpu nocraBke COOOLICHUS MOMYYaTENb MOXET ONMPENEC/IUTD, MOMAYYMI M OH COOOIIEHHME KaK WICH
CP u yepe3 kakoi CP wim nenoyky CP OH NOMyYyH 3TO COOOLUEHHUE.

149 YVnpaBaeHMMEe LUUKIAOM MApPWPYTH3AUUHU

Coo011teHue MOXET CO31aBaThcsl B OTHOM pernoHe/AllC, paciuupsatecs Bo BTopoM peruoHe/AlIC u
3ateM BepHyThCs K wieHy CP B mepsriit peruoH/AIIC. CIIC He Oyner paccMaTpuBaTh 3TO KaK OIMHOKY
LIMKJIa MAapLIPYTHU3ALHM.

1410 VBenoOMIeHHUSA

VBenoMyieHUST O IOCTaBKE M HE-IOCTABKE MOTYT BBIpAOATHIBATHCA M B TIYHKTE pacimpeHuss CP
(HampuMep, eCJIM OTPULIAETCS MPaBO MPEIOCTABJICHUS), U MIPH JOCTABKE KOHEUHOMY MOMyJaTeNIo.

Korna coo6iieHne, nocrynatoiiee u3 CP, BepabaThIBacT yBEIOMIEHHE, 3TO YBEAOMJICHUE TIOCHLIA-
ercss B CP, U3 KOTOPOTO MCXOOMT JAHHOE COOOLIEHHE. 3aTeM B 3aBUCHMMOCTH OT MOJMTHKU criucka CP
OyneT nepenaBaTh yBEOIOMIIEHUE Bianeably crucka, CP uam oTnpaBHTENMO, OT KOTOPOTrO MOJYyYEHO CO00-
LIeHUE, JTUO0 TOMY U APYromMy, Kak MoKa3aHO Ha pucyHke 15.

OTnpaenenne P1 CP2 KOHeuHbI
coobuweHns: Ornpasnurens )l ¢ nonysarenn
Bnapeney Bnapaeney,
BoaspaTt KoHeyHbI
yBEAOMNEHNS: OTnpann'en:k_ c'iF cP2 k_ nonyyarens

Pucynok 15 — Veenomnenus CP

IIpumMeuanue— Koria yBenoMaeHMs IMOCHUIAIOTCA OTIPaBUTEMO 1ocie paciumpenuss CP, oH MoxeT
TIOJly4aTb MHOTO YBEOOMJICHUMII O IOCTaBKE/HE-IOCTAaBKE Ui OTHOTO IIOJIyvaTelisd, OIPENeIEHHOTO OTIpPaBUTENeM
(camoro CP). OtmpaBuTe/ib MOXET IOMYYATh JAXE HECKOIBKO YBEIOMJIEHMI OT KOHEYHOTO IOJYYaTeNsA, €CIM STOT
TIOTYYaTeNb MOIYYM HECKOJIBKO COOOIICHUI Yepe3 pa3TuvYHbIe CIIUCKH.

1411 Monutuka o6paborku CP
AIIC moxer obGecneuMBaTh WIM HE O0ECHEUMBATH PANIMUHYIO TOMMTHKY o6paborku CP, T. e.
KOHTPOJTb TOTO, MOJDKHBI JIU YBEIOMIIEHHSI, COCTABICHHBIE TIPU 1ocTaBke wieHaM CP, OBbITh IOCIAHBI HA3am
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yepe3 mpenbinyumii CP Wi K OTHpaBHTeMoO, eciu Takoi mpeapiaymuit CP oTcyrcTByer, m(Mym) K
BJIaJesbLy CrMcKa. ECM MoMTHKA TaKOBa, YTO YBEIOMJICHUS TOJDKHBI OBITh MOCHAAHBI TOJIBKO BIIANICITBITY
CMHCKA, TOTAA OTIPABUTEITb MOJIYYHT YBEIOMIICHHS (TIPU MX 3aMPOCE) TONBKO BO BPEMA PACIIMPEHUS STOTO
CP. Ins seimonHeHUus 31oro orpaHnyeHuss CITC MOXeT NpuU BBIMOTHEHU U PACLUUPEHUS COPOCUTH 3aMPOCHI
YBEIOMJIEHMI1 B COOTBETCTBUM C MOJUTHKON AJAHHOTO CIHCKA.

15 BO3MOXHOCTH COC, OTHOCAITNUECH K SAIIIUTE THOOPMAIIUN

151 Benenue

Pacnpenenennbiii xapakrep COC norpebyeT HaJuuusi MEXaHU3MOB 3alMTHl OT PA3IMYHBIX Yrpo3
3allMTe, KOTOphIe MOTYT BO3HUKHYTh. HMXe pacCMOTPEHBI XapaKTep 3THX Yrpo3 M BO3MOXHOCTH TPOTH-
BONCUCTBHUS HM.

152 Vrpos3s 3amurte COC

15.2.1 Yepozwv:r docmyna

Jocryn HeaeicTBuTeNbHOrO nmoan3oBatenisi K COC — omHa M3 OCHOBHBIX YIpO3 3alllUTE CHCTEMBI.
Ecnu HeneiiCTBUTETBHBIM TOJIB30BATENSIM MOXHO BOCTIPEIIITCTBOBATH B HCMOIE30BAHHHM CHCTEMBI, MOCTIE-
JYIOIIAs YyTPO3a 3aIMTe CHCTEMBI 3HAYMTEIbHO CHHKAETCH.

15.2.2 Buewnue yepo3vt coobueHusm

BHenraue yrposbl COOOIIEHHMSIM, KOTOPBIE MCXOMST OT HECAHKIIMOHMPOBAHHBIX ar€éHTOB, BHENIHHX
JJIS TIepeiadyd COOOIIEHUI, MOTYT TIPOSIBUTHCS CCAYIONIMMH CIIOCODaMH:

a) MackupoBaHuE — MOJB30BATE/b, HE UMEIOLIUM JOKA3aTebCTBA TOrO, C KEM OH OOLLAETCS, MOXET
OBITH JIETKO BBEACH B 3a0YyXICHUE «CAMO3BaHLIEM», PACKPHIB €MY JACIMKATHYI0 WHGMOPMALIUIO.

0) Momudukaums cCooOLIEHN — MOIJIMHHOE COODIICHUE, MOIUMDULIMPOBAHHOE HECAHKLIMOHHPO-
BAHHBIM areHTOM MPH TMEpeavye Yepe3 CUCTEMY, MOXET BBECTH B 3a0/IyXKICHUE MOJyJaTessi COOOUIEHHS.

B) BocnpousseneHue — cooOOLICHUS, OTTIPABUTENM H COACPXaHHE KOTOPHIX MOTHHHBIE, MOTYT OBITh
MPOKOHTPOJIMPOBAHBl HECAHKIIMOHMPOBAHHBIM areéHTOM M MOTYT OBITh 3aMMCAHbl ISl MOCAEYIOLLETO
BOCTIPOM3BEACHUS COOOLUEHUS 3amaHHOMYy nojyyatemio. Lleab Takux aeicTBuii — MO0 M3BAEYb OOJIbILE
uHOOpPMaAIIMM OT 33aMAHHOTO TOJIyJaTesns, 6o 3amyTaTh €ro.

r) AHanu3 Tpaduka — aHaiau3 TpadukKa CooOLeHUI MexXay moab3oBateaMu OC MOXeET pacKpHTh
TMOACTYLIUBAIOIIEMY O0OBEM IJAHHBIX (€CM OHM HMEIOTCS), TMEPENaBaeMbIX MEXIY MOJb30OBATENSIMH, H
yacToTy mepenad. Jlaxke e€CaM MOACHYIUMBAIOLIWN HE MOXET ONpEAcTHTh (DAKTHUECKOE CONEPXKHMMOE
COOGIIeHH, OH MOXET MOJIYYUTh HEKOTOPHEIH 00beM HHMOPMALINHT, HCXOIT U3 CKOPOCTH TIOTOKA TpadhHKa
(HampuMep: HeMPEPHIBHEIN, MMAKETHBIN, CIIOPATUYECKHI I OTCYTCTBHE MH(MOPMAIINH).

15.2.3 Buympennue yepo3vt cooOueHusm

BHyTpeHHUE Yyrpo3Bl COOOIIEHUSIM, KOTOPHIE HCXOMAT OT CaMUX YIaCTHUKOB (haKTHUEeCKOI TTepenayu
COOOLLEHUI, MOTYT MPOSIBIATECS MPUBEACHHBIMU HIDKE CIIOCOOaAMM:

a) Orpuuanue CoODILIEHUIT — ONWH M3 YIACTHUKOB (haKTHUECKOM Mepenauyd MOXET OTPHIIATh yJac-
THE B Tiepeade. 9T0 MOXKET UMETh CEPbe3HBIE OCIOXKHEHUS, €CITH (DMHAHCOBBIC TPAH3AKIIUN BHITOTHAIUCE
yepe3 COC.

6) HapyiueHue ypoBHS 3alUTH — €CIH peruoH ynpasieHusa B COC UCMONb3yeT pa3nuyHble YPOBHU
CEKPETHOCTU (HampuMmep: o0lIasi, MEPCOHANMbHAS, YaCTHAS M CEKPETHOCTh (PUPMBI), TO IOIB30BATEIAM
JIOJDKHO OBITh 3aNpelieHO MOCHUIATh WM TOJyYaTh KaKHe-JIMOO COOOIICHUS ¢ HEaleKBATHBIM YPOBHEM
CEKPETHOCTH, €CIM HE JOCTUTHYT KOMIIPOMHUCCA B 3alllUTE PETMOHA YNpaBJIeHUS.

15.2.4 Yeposwt xparusuwy danHbix

COC umMeer psn XpaHWIMIL JAHHBIX, TPUMEHHUTEIFHO K KOTOPBIM IOJDKHA OBITH MPEAyCMOTpPEHA
3alIMTa OT ONMUCHIBAEMBIX HIDKE YIPO3:

a) Moaudukanus MapmpyTusaluu HHGOPMAIMU — HECAHKIIMOHMPOBAaHHAS MOTUMUKAITUS COmEP-
XKUMOTO CMPaBOYHHMKA MOXET MPUBECTH K HEMPABHILHOMY MapIIpyTy COOOLIEHMI WIM JaXe UX TOoTepe,
MOCKOJIbKY HECAaHKLIMOHWPOBAHHAS MOIM(DUKALUS XpaHWIUILA JAaHHBIX C 3aIepKaHHOM MTOCTABKOM WU
yIep>XKaHUe JAHHBIX TAMITU Ui OJOCTABKHM MOTYT BBECTH B 3a0NyKIeHHME WIM 3alyTaTh 3agaHHOIO
IOy YyaTesl.

0) IlpexaeBpeMEHHOE BOCMPOU3BEICHUE — HECAHKIIMOHUPOBAHHBIN aTeHT MOXKET CO3[aTh KOIHIO
COOOLICHMS 3aACPXXaHHOW HOCTABKM U MOCHATh 3TY KOMUIO 3aTaHHOMY TMOJIyJaTeNio, MOKA OPUTHHAJ BCE
ene yaepxusaetcd At goctaBku B AIIC, D10 MoxeT BBeCTH B 3a0/MyXOeHUE MOIydaTeast COOOIICHUS,
KOTOPBIIl OTBETUT OTMPABUTEMIO COOOIICHMS, KOTa OH ellle He OXHUIAET OTBETA, MM IPOCTO HEBEPHO
COPUEHTUPYET WM 3aIyTACT 3aLAHHOTO IOIYJYaTessi COOOIIECHUIA.
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1533 Mogenps 3aU[UTH

B03MOXHOCTH 3alIUTHI MOTYT OBITH OOECTIEUeHBbI TyTeM pacllMpeHUs] BO3MOXHOCTEH KOMITOHEHTOB
COC nmna BKIIOUECHHUS Pa3IMYHBIX MEXAHU3MOB 3alIIUTHI.

CylIecTBYIOT IBa aCMeKTa 3allUThl IPU 00paboTKe COOOIIEHMIA: YIIpaBiIeHHUE U AAMUHUCTPUPOBAHUE
3aLIUTOM HOCTYNA W 3alIuTa OOMEHa COOOLIEHUSIMU.

15.3.1 Ynpaeaenue u admunucmpupogarue 3auumoti docmyna

B pasnene 15 paccMarpuBaeTcs coO3maHUe ayTeHTH(HUIIMPOBAHHOM JTOTHYSCKOM CBI3H MEXIY CMEX-
HBIMU KOMIIOHEHTAMM M YCTAHOBKA MAapaMeETPOB 3alllUTBI 3TOM CBA3U. DTO MOXHO TPUMEHMUTH K JII000it
Tmape KOMIIOHEHTOB B cUcTeMe 00paboTku coobienmit: AIT/ATIC, ATIC/ATIC, XC/AIIC u T. 1.

15.3.2 Bawuma obmena coobuenusmu

B pazgene 15 paccMaTpuBaeTcsi IpUMEHEHUE BO3MOXHOCTEM 3alIUTHI IS 3aLUThI coobuieHuit B COC
B COOTBETCTBUM C ONPENeNeHHON MOAMTHKON 3aiMThl. Cloga BXONIT 3JEMEHTBI YCHYT, TMO3BOJSIONINE
PasIUYHBIM KOMITIOHCHTAM MPOBCPATH UCTOUYHUK COO6]J.[CHI/[I71 U HEITOCTHOCTH UX COACPKUMOTO, Y SJICMCHTEBL
YCIIYT, TPEMSATCTBYIONINE HECAHKIIMOHMPOBAHHOMY PAaCKPBITHIO COMEPKMMOTO COOOIIEHMS.

B yacTHOCTH, paccMaTPpUBACTCA MPUMEHEHUE CPEACTB 3aLUTHI ST 3aLUUTHI COOOLICHUI, HEMOCPEA-
CTBEHHO TIPENOCTABICHHBIX CHCTEME TIepenayr COOOIEHMIT areHTOM TTONB30BATENA, XPAHWIUIIEM COO0-
IIeHUl WM MomysieM aocTyna. He paccMatpuBaeTcs TpUMEHEHHME CPEOCTB 3AIUTH [JI 3aIIHTHI
B3aMMOCBSI3U MEXIY ITOJB30BATS/ISIMU M CHCTEMOM OOpabOTKHM COOOIICHUI WM B3aMMOCBS3CH MEXIy
nonb3oBatensasMu OC (Gompliast 4acTh B3aMMOCBsI3ei 1ByX nojyib3oBareieii OC 3alIuIIaeTcs MEXIY IBYMSI
AlT). Takum o6pasom, 3aimmra 0OMEeHa COOOLICHUSAMU HEMPUMEHUMA, HANpUMeEp, K OOMEHY JaHHBIMU
MECXOY YOAAUICHHBIM TCPMHMHAJIOM ITIOJB30BATCIA U €TI0 All wmm K B3aUMOCBSI3H MCXIOYy TCPMHHAJIbHBIM
000pyIOBAHHMEM STHX MOJBb30BaTENeH M ApyruMu nonb3oBatessiMu B COC.

MHorue 37eMeHTBL YCIIYTH 3allluThl OOMEHA COOOLICHUSIMH 00ECIIEUMBaOT BO3MOXHOCTD 3alUTHI B
HanpaBJeHUU OTMPABUTETb — MOJIYYaTeMo U TPeOYIOT UCMOIB30BAHMS Ar€HTOB MOJIb30BATENs ¢ BO3MOX-
HOCTAMHU 3allIUTHI. Ouu He TpCﬁyIOT HCIIOJB30BAHUA CUCTCMBI IICPCaayYn COO6I.I.[CHI/II7[ ¢ BO3MOXHOCTAMH
3aumTel. [Hanpumep, CEKpEeTHOCTH CONEPXKUMOTO MOXET OBITh 00ecTieueHa myTeM IMGPOBAHUS CONEPKH-
MOTO COOOIIIEHUS OTIPABUTEIEM U €To eI POBaHUSA TOydYaTesieM ¢ pa3TMYHBIMH TTapaMeTpaMH 3alii-
T, MIEPEIaBAEMBIMHM BHYTPU KOHBEpTa CO0DIIeHUs. Takoe coolleHne MoxXeT nepenasaThbes mobdoi CIIC,
KOTOpast MoxeT oOpabarbiBaTh (opMaT COAEPKUMOro (HeOpMaTUPOBAHHBIE OKTETHI) U «IIPO3PAYHO»
0o0pabaTeIBaTh MOJIS 3alIUTHl B KOHBEPTE. |

HekoTopbie n3 31eMEHTOB 3aLIUTHI COOOIIEHMI OXBATBIBAIOT B3aUMOIECIHCTBHUS ¢ CUCTEMOM Tepeiauu
COOONICHNH B TPeOYIOT UCIIOJIB30BAHMUS areHTOB IePeIaYr COOOIIEHMIT ¢ BO3MOXKXHOCTIMM 3aumThl. (Ha-
npuMep, OeCCIOPHOCTh MPeaoCTaBrIeHUs TpedyeT, uToObl AIIC, KOTOpOMY MPEOOCTABICHO COOOIICHHE,
HMeJT MeXaHHM3M TeHepalluH TTOATBEPXKIACHHS TOJIST MPETOCTABICHHSL. )

Hexkoropble U3 371€MEHTOB YCIYIM 3alMThl OOMEHA COOOIIEHHUSMM, TaKMe KakK pa3MeTKa 3alllUuThl
coobieHuit, mpuMeHuMbl K XC, a Takke Kk Al u ATIC. OgHako B o6uieM ciayyae XC mpo3payHo st
CPeACTB 3allUThl, MPUMEeHUMBIX Mexny All otnpaBuTtesnei U moayJyaTenci.

B Tabnuie 2 mokazaHO HasHAYE€HHUE DJIEMEHTOB YCIYTH 3allMThl OOMeHa COOOIIEHUSAMHU. 31eCh
OITHCAaHBI SJICMCHTHBL YCIIYIH, ¢ TOYKHU 3PCHUA KOTOPBIX KOMIIOHCHT COC gapngerca «MOCTABLIUKOM» WJIN
«TOJTb30BaTeIeM» CIIy:KOBI 3aliuThl. Hanmpumep, ayreHTM(UKALMSA UCTOUYHMKA 30HIA 00E€CTIeUrMBaeTCs T10-
copmarommuM Al 1 Moxer nucnonb3oBaThesd AIIC, yepe3 KOTOpEIE TPOXOIUT 30H/I,

Hacrosmag yacts TOCT P UCO/MBK 10021 xapakTepusyeT UCMOJb30BaHUE CAyX0 3amuThl All,
XC u AIIC. Cniocob mpuMeHEHHST 3THX CPEICTB K MOAYISIM AOCTYNA SBISETCS MPEeIMETOM JATbHEHIIETO
U3YYESHUSI.

Taob6nanuuma 2— Ob0ecrieueHUEe U UCITONb30BAHNE DJICMEHTOB YCIIYTH «3alIUTa OOMEHA COOOLIEHUSIMU»
kommoHeHTamu COC

DNEMEHT YCAyru

TToceumarowmit
noas3oBatens CIIC

CIIC

TMonyyarommit
noas3oBatenas CIIC

AyTteHTU(dUKaLMSA OTIIPABUTEIS COOOIICHUS T1C 11 I1
AyTeHTU(DUKALMS OTIPABUTE/SA OTYCTA 11 T1C —
AyTteHTndUKaMs NCTOYHUKA 30HIA T1C 11 —
TlonTBepxkneHne TOCTaBKU I1 — I1C
TlonTBepKIEHNE TPEROCTABICHUS 11 I1C —
YupapneHue 3alUTON TOCTyIa I1C 11 I1C
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Oxonuanue mabauyslt 2

Dentert yeyri nomsonems CIIC cnc Honssomarens CIIC
LenocTHOCTL COTEPXMIMOTO I1C — I
KonpuaeHupanbHOCTh COIEPKUMOro I1C — 11
KonpunneHImaasHOCTh TOTOKa COOOIIEHUIA IicC — —
LenocTHOCTD TTOCIETOBATEIBHOCTH COOOLIEHHIA I1C — 11
BeccriopHoCcTh OTIIpaBUTENS I1C — 11
BeccniopHoCcTh IIpEIOCTAaBICHHS 11 I1C —
BecciopHocTh OCTABKH 11 — I1C
Pa3MeTKa 3a1uTHI COOOIICHHS TIC I I

0603naucHus: I1C — stot koMnoHeHT COC aBngeTca nocraBiiukoM youyry; I1 — stot komnonent COC gBisieTcs
TIO/Ib30BATCICM YCIIYTH.

154 Bos3MoxHoOocTH 3amuter COC

OneMEeHTB yCIyrH, XapakTepusyouwme cpeacrsa saumtel COC, onpeneneHsl B MpwioxeHud B u
knaccuduumpoBansl B pasnene 19. Huxe npuseneHo oblee onucaHue 3THX Bo3MoxHocTel 3amuthl COC.

AyTeHTH(hUKALIMS OTIIPAaBUTE/IS COOOLICHHS MO3BOJISIET TOAyJaTemo win mobomy AIIC, uepes ko-
TOPBII MPOXOAUT COOOLICHHE, ayTeHTHGhHULIMPOBATh MICHTUYHOCTD OTIIPABUTENS COOOIICHMS.

AyTeHTUDUKALMSI OTIPABUTE/IS OTYETA TMO3BOJISET OTMPABUTENIO AYTEHTH(MOHMIMPOBATH HCTOYHHK
OTYyeTa O TOCTAaBKe/HEAOCTABKE.

AyTteHTU(dUKaLMS OTMPaBUTENS 30HIA Mo3BomsieT modomy AIIC, yepe3 KOTOpHIH TIPOXOMUT 30H]I,
ayTeHTU(ULIMPOBATh UCTOYHMK 30HIA.

IMonTBepxneHMe TOCTABKY MO3BOJEICT OTIHPABUTENIO COOOLIEHUS ayTEHTH(DHLIMPOBATh JOCTABJIEHHOE
COOOILEHNE, €TO COMEPXKMMOE M WACHTHYHOCTD MOJTyJaTesi(ei).

IMoaTBepXxaeHMe MPeROCTABICHHUS TTO3BOJIIET OTIPABUTENIO COOOIMICHHUS ayTe HTUPHLIUPOBATH MpeIo-
crasneHue cooduierus CIIC pnst mocTaBKU NMEPBOHAYAIBHO ONPEACICHHOMY(BIM) MOMyJaTeo(sIM).

VnpapneHue 3alIMTON OCTYNA MPEIyCMAaTPUBAET AyTCHTU(MUKALMIO MEXAY CMEXHBIMH KOMITOHEH-
TaMM M YCTAaHOBKY KOHTEKCTA 3aIl[HTHI.

Lles10CTHOCTh CONEPXKUMOTO TIO3BOJISIET TOYJYATe/MO0 YOSIUTECS B TOM, UYTO MCXOOHOE COHEPKMMOE
COOOIIEHNST He OBUIO M3MEHEHO.

KoHbHaeHIMATBEHOCTD COMEPXXUMOTO MPEAOTBPALaeT HECAHKITHOHMPOBAHHOE PACKPBITHE COMEPXKH-
MOTO COOONIEHUS TEM, KTO HE SABJSETCS 3aJaHHBIM TIONYyYaTeIeM.

KoHnpuaeHInanbHOCTh MOTOKA COOOIIEHW TMO3BOJSAET OTIMPABUTENIO COOOIIEHHUSI CKPHITh MOTOK
cooburenuit mocpeactsom COC.

Lles0CcTHOCTh MOCIENOBATEHFHOCTH COOOIICHMWI TO3BOMISICT OTIPABHTENIO O0ECIIEUHTh MOJYYaTesTio
TIOATBEPXKIEHUE COXPAHHOCTH TOCHICAOBATEILHOCTH COOOIIECHMIA.

BeccnopHOCTh OTIpaBUTENS OOECIEUMBAET MOMYUYATENIO(SIM) COOOUICHUS MOATBEPXACHHE TOTO, YTO
COOOIIEHNE (M €TO CONEPKUMOE) 3AUIUIIEHO OT JIIOOBIX TIONMBITOK OTMPABUTEIS JIOXXHO OTPHLIATDH MOCBUIKY
COOOLIEHMST WJIU €TO COACPXUMOTO.

BeccnopHOCTh JOCTAaBKM O0ECTICUMBAET OTIPABUTENIO COOOIICHUS TIOATBEPXIACHHE TJOCTABKH CO00-
IIEHMS, KOTOPOE MOJDKHO 3aIMIIATH OT OO0 MOMBITKU TOYyYaTe st JIOKHO OTPHLIATH MOJYYeHHE CO00-
IIEHHUS WIN €70 COIEPXHUMOTO.

BeccrnmopHOCTh TIPEAOCTABICHUST O0ECTICUMBACT OTMPABUTENNIO COOOIIEHHS TOATBEPXICHHE Mpeno-
CTaBJIeHUsI COOOIIEHMsI, KOTOpoe OyneT 3ammimars or aioooi momnbiTki CIIC 10XHO OTpMLATh, 4TO
COOOIIEHHE TIPEIOCTABIICHO UISI TOCTABKM TIEPBOHAYAIBHO 33JAHHOMY(BIM) MOJIYYaTeTIO(sIM).

Pa3sMeTka 3a1uThl COOONICHHI 00€CIMEUYUBAET BO3MOXHOCTD KJIACCH(PHKALIMM COOOLLEHHS, YKa3bIBas
€r0 YYBCTBUTEJILHOCTb, KOTOpas OMpeAeisieT oOpabOTKy COOOWICHUS B COOTBETCTBUM € ACHUCTBYIOLUEH
MOMUTHKON 3AIMTHL.

155 YonpaBneHHue 3allUTOM

ACTIEKTBI CXeMBI YIIPaBJICHUSI ACHMMETPUIHBIMH KITIOYaMH IS 00eCTieYeHUS YIIOMSIHYTHIX BO3MOX-
HOCTEH MPpEeIyCMOTPEHBI OCHOBAMH ayTEeHTH(MHUKAIIMM CHUCTEMBI CIPaBOYHHKA, onmucaHHbiMM B T'OCT P
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NCO/M3BK 9594-8. CnipaBouHMK XpaHuT mjisi nmojb3oBareneii OC ceprudULMpOoBaHHBIE KOMUM KJTIOUei
O0IIEro MOMBb30BAHHA. DTH CEPTH(HHKATH MOTYT OBITh MCTIOJIb30BAHB B MEXaHHU3MaX KOH(HACHITMATBLHOCTH
JAHHBIX M LEJIOCTHOCTU JAHHBIX VIS 00eCneueHHsI ayTeHTHDUKALMU U COACHCTBUA OOMEHY KIIIOYaMH.
CepTH®UKATEL MOTYT CUHUTHIBATHCH U3 CIPABOYHHMKA MyTEM HCMOJIB30BAHUSA MPOTOKOMA AOCTYMA K CIpa-
BOYHHMKY, KoTophii omcadn B TOCT P UCO/MDBDK 9594-5.

Jpyrve THIBI CXeM yNpaBIeHUs KJIOYaMH, B TOM YMCJIE CHMMETPHYHOE IMdpOBaHUE, ISl 00eCTie-
YEHHUS CPEACTB 3alMTBI MOTYT OBITh TEMOM Oynyllei CTaHIapTH3ALMH.

156 3aBucumocTu 3amutre COC

Ecnu B pe3ynbTate MCNOMB30BaHUSI BO3MOXHOCTEH 3alThl COC BO3HMKAIOT KaKME—TMOO 3aBUCH-
MOCTH, MOCIEIOBATEILHOCTH WM OTPAaHMUYEHMS, HaJlaraeMble Ha npyrue Bo3moxHoctu COC (Hanpumep,
Ha CNHMCKH, pacTpeAcicHUsT WK TIPeoOpa30BaHU), TO BCE 3TO JOJKHO OBITh MPEAYCMOTPEHO B CTPATETHH
3awuTel. HampuMmep, CTpaTerust 3aliuThl MOXET ONMPENENUTh, YTO JOJDKEH BCErAA BHIOMPATHCS 3JEMEHT
YCAYTH «3aNpeT MpeoOpasoBaHMsI».

AOCTpakTHasi MOJEJ/Ib 3aIUTHI Tiepefaun coodleHuit omucaHa B pasgene 10 TOCT P HCO/MBK
10021-2, B yactHocTH B mozapasaene 10.1 onmucaHa KOHUENUMS CTPATETHH 3ALLMTHL.

16 ITPEOBPA3OBAHME B COC

CIIC ob6ecneunBaeT pyHKUMM NpeoOpa3oBaHUs, MO3BOJIIOLIME TOTb30BATE/IIM BBOAUTH COOGLUEHUS
B OJHOM MJIl HECKOJIBKMX KOXMPOBAHHBIX (hopMaTax, Ha3bIBA€MBIX THIIAMH KOAMPOBAHHOIN MHGOpMALIMK
(TKH), u nocrasnsath ux B npyrue TKH, yToOb OXBATUTH MOJIb30BaTENEH C Pa3TIHYHBIMH BO3MOXHOCTIMH
ATl u Tumamu TepmMuHanoB. baaromapst sromy CIIC yBeIMUMBaeT BEPOATHOCTb TIOCTABKH, MPUCIIOCAOIMBAS
COOOIIIEHNE K BO3MOXHOCTSAM TepMuHana nojydyatensi. TKH, cranpaptuzoBaHHbeie B COC, nmepeyncaeHbl
B MCO/MBK 10021-4. ITpeobpa3oBaHHU U HCIIONIb30BaHHE JIEMEHTOB YCIYTH, OTHOCSLIHXCS K Mpeodpa-
3oBaHuI0, noctynHbl miss TKW, we onpeneneHHsix B MCO/M3BK 10021-4, ogHako 00ecreuHBaeMBIX
HEKOTOPBIMU PETMOHAJIbHBIMM MOIYNSIMM JIMOO NBYCTOPOHHE MEXIY STHMHM MOIYISIMH, THOO B CaMOM
MOYJIE.

IMonw3oBaten OC MOTYT B HEKOTOPO# CTENIEHH YNPABAATh MPOLIECCOM MPeoOpa3oBaHUS ¢ ITOMOIIBIO
PasIMYHBIX DJIEMEHTOB YCIyTU, KakK onpeiacncHo B npunoxeHun B. Cioma BXOAMT BO3MOXHOCTD TOJIb30-
BaTeNs 3aMpalIvBarh TpedyeMoe npeobpa3oBaHHe SIBHO WM Mo yMomyaHuio, ytoobl CIIC Morna onpene-
JIUTH MOTPEOHOCTD B TIPe00Pa30BaHUM M THIT BHITIOMIHAEMOTO TipeobpasoBanus. KpoMe Toro, monbp30BaTein
MOTYT 3alpallluBaTh OTCYTCTBUE NPeoOpPa30OBaHMil, €CIM B PE3YIBLTATE MPOH30MIET MOTepss HHPOPMALIMH.
Korna CIIC BeIMoJHSAET mpeoOpa3oBaHHe cOoOlIeHUs, oHa uHdopMupyeT All, KOTOpOMY HOCTaBAAETCA
IaHHOe COOOIUEHHE, O TOM, UTO MPOHUCXOAUT NMpeoGpa3oBaHMe M KaKMMH ObUIM nepBoHaYaabHbie TKIH.

IMpouecc npeodpazoBanusas MIT-cooOLIEHHIT MOXET BBITIONHATLCA HAJl YAaCTAMM Tejla KOHKPETHBIX
TUTIOB, €CIM OHM MMEIOTCS B COOOMmEeHHHM. OOlIMe aCHeKTH TPeoOpa3OBaHMS M KOHKPETHBIE TpaBHJIA
npeodpazoBanua Mexnay pasmmaabiMi TKH noapo6Ho onucansl B Pekomenmammmm MKKTT X.408.

B Pexomenmaumu MKKTT X.408 paccmorpeHo mpeobpasoBanue cienyommx TKH: Tenekc, Teker
MKS, Tenerexe, I'3 dakc, I'4 kiaccl, BUmeoTeKkC, peueBas HHGOpMAMSI M CMENIAHHBIN PEXUM.

17 PA3AEJ 17 coomercreyiomieii pekoMeHzamn MKKTT me saBiasercsa 4YacTbi0 HACTOSIETO
CTAHZAPTA.

I'/TABA YETBEPTAS. SJIEMEHTHBI YCIYTU
18 HASHAYEHMWE

DNeMEHTBI YCIYTH — 3TO ONpeAcAeHHbIE OCOOeHHOCTH, (PyHKuUMH Wi Bo3MoxHoctn COC. Bce
9JieMeHTHl ycnyrd, npuMmeHuMbie ¢ COC, onpeneneHsl B MPWIOKEHHH B, rie OHU TMeEpeYMCIIEHBI C
COOTBETCTBYIOLIMM CNIPAaBOYHBIM HOMepOoM. Peanuzaumsa stux sneMeHToB yeuayrd B COC onucana B Apyrux
yactax 'OCT P UCO/MBK 10021.

DieMEeHTBl YCJYTH CBS3aHBI C PasliMYHBIMM ycayramu, obecrneunBaeMbiMH B COC. CylecTByioT
5JIEMEHTHI YCIIYTH IUIST CIIYKOBI Tepeaadyn COOOIIEHHI, KOTOPHIE MPEAYyCMaTPHBAIOT 0a30BbIE BO3MOXHOCTH
nepenayu U npruema coobureHmii Mexay AIl. CylecTBYIOT MeMEHTH YCAYTH WIS CIYKOBI MEXIIEPCOHAIb-
HBIX COOOLUEHMIT, KOTOpBIE MPEAyCMaTPUBAIOT Mepeaavyy M MpHEM COOOIIEHHIT MEXIy OmpeeIeHHBIM
kiaccoM All, HazbiBaeMbIx ATT MIIC. CylecTBYIOT 37IEMEHTHI YCIYTH IJISL CTYKOBI (PH3HUECKO# JOCTABKH,
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MO3BOJIAIONIHE MOJb3oBaTeIM OC TOCHUIATh COOOIIEHUS M JOCTABIATL X IO (DU3MIECKOM cpene Mojb-
3oBaTeasaM He-OC. CylmecTBYIOT 2JA€MEHTH YCIYTH, JOCTYIHBIE CIICITUANIBLHO JJI1 UCIIOIb30BAHUS XpaHH-

JTHILL, COOOIICHMUIA.

VYeayru ans cnyx0s1 MITC oxBaThIBAIOT T€ 3JIEMEHTBI, KOTOPBIE TOCTYMHBL 115t CAyX0bl TTC, ciayx0nt
®J1 n xpaHWIHIIA COOOIICHMI, a TAKKe DJICMEHTHI, CIICIIUAILHO TIPUMEHUMEIe K cityxkOe MIIC.
B tabmune 3 mepeuncneHs Bce mMmerommecss B COC 371eMEHTBI YCIIYIM M TI0KA3aHO, ¢ KakKoil u3
OMpeIeACHHEBIX B JAHHOE BpeMs CIYXO OHH cBsi3aHbl — ciryx0oii I1C, cmyx6oit MIIC, cayx6oit @I, wimn
OHHU CceHM(UYHBI II XPAaHWIMIIA COOOIIEHUIT; KPOME TOTO, JaHA CCBIIKA Ha COOTBETCTBYIOLIEE ONPEIc-

JIeHUe B MpuiIoxeHuu B.

Taonummoa 3— Dmementsl yeayru COC

24

DJIeMEHT YCIyTH Mnc MIIC (o} XC Ccpuka Ha
npuioxeHue B

YrpasaeHNe TOCTYIIOM X B.1

JlommomHnTenbHOE (HHU3NISCKOS N300paKCHIE X B.2

PaspelineH anbTepHaTUBHBIN MOyYaTeNb X B.3

HasznaueHue aabTepHATUBHOTO TOMyYaTeNst X B.4

YkazaHue TOJTHOMOYHBIX TIOJIb30BATENCH X B.5

YkazaHue aBTOTIPOIBIKCHWS X B.6

BazoBoe ¢pusmueckoe n3odpaxeHne X B.7

YKazaHue MOIyYaTesis «CJICTION» KOIMY X B.8

Ykazanue mudpoBaHUs YaCTH Tea X B.9

KoHbuneHIIMaTbHOCTh COOEPKIMOTO X B.10
IlemocTHOCTE COnePKITMOTO X B.11
YKazaHue THIIA COmEePKIMOTO X B.12
3anpeT npeoopa3oBaHus X B.13
JamnpeT npeodpa3oBaHuA M3-3a NOTepH MHMOpMan X B.14
YkazaHue o npeodpa3oBaHIN X B.15
JlocTaBKa Yepe3 MOUYTOBOE OKOIIKO X B.16
JlocTaBKa 4epe3 MOYTOBOE OKOIIKO ¢ M3BCIICHHEM X B.17
YKazaHne mepeKpecTHRIX CChUTOK X B.18
3amepXaHHas TOCTaBKa X B.19
AHHYMPOBaHUE 3aCPKAHHON TOCTAaBKH X B.20
YBenomiieHVE O JOCTaBKE X B.21
YkazaHue OTMETKHM BPEMEHHU AOCTABKH X B.22
JlocTaBka 4epe3 010podakCHYIO CIIyXOy X B.23
O003HAYCHNE TOMYIATe/Is CIIPABOYHBEIM MMEHEM X B.24
PackpriTue opyrux nomayvareneit X B.25
Ykazanue npenpictopum paciumperus CP X B.26
3anpet pacmmmpenus CP X B.27
Cayx6a skcrpecc-nmourel, EMS X B.28
YkazaHue gaThl HCTCYCHMS CPOKA X B.29
ABHOE peoOpa3zoBaHue X B.30
Ykazanue npoapuHyToro MII-coo0ieHns X B.31
CreneHb BLIOOpA TOCTAaBKH X B.32
Yaepxanne mis O0CTaBKHN X B.33
HessHoe mipeobpa3oBaHue X B.34
YkazaHue BaXKHOCTH X B.35
VkazaHue HEMOIHOM KON X B.36
Waenmnpuxammus MII-coobimenns X B.37
YKkazaHue s3bIKa X B.38
O06o3HavYeHNE TIOCIeIHEH TOCTABKHU X B.39
KoHbuneHIIMaTbHOCTh TTOTOKA COOOLICHUH X B.40
Waenmndpuxammsa coobuieHns X B.41
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Oxonyanue mabauysvt 3

Drtement yenyrn mc Mrac | on XC Ceplika Ha
npunoxeHue B
AyTeHTHdUKAIYS OTIIPABUTENS COOOIICHMS X B.42
Pa3zmeTtka 3aimmThl coo0LIEHNS X B.43
IlemocTHOCTE MOCIEMOBATEILHOCTH COOOICHMHN X B.44
Perucrpanus B XC X B.4n
MHoroanpecHast nocTaBKa X B.45
MHOro4acTeBoe TeiIo X B.46
YBenomsieHVIE O HEIOCTaBKe X B.47
YkazaHue 3aIpoca YBSIOMICHHS O HEIPHEeMe X B.48
BeccriopHOCTh HOCTaBKM X B.49
beccmopHOCTb OTIIPaBUTEIS X B.50
BeccmopHocTh nmpemocTaBiacHusS X B.51
YkazaHue 06 ycrapeaocTn X B.52
OObIYHasA moYTa X B.53
YkazaHue TIepBOHAYAJNBbHBIX THUIIOB KOAMPOBAHHON| X B.54
nHbopMaumn
YKkazaHue OTIpaBUTEIIS X B.55
ANbTepHATUBHBIN TOJTy4YaTeb, 3aNPOLIEHHBIN | X B.56
OTIIPaBUTEIICM
VYeemomnenne COC o ¢pu3nIecKoi TOCTaBKe X B.57
Yeenomnenve COJl 0 PU3NUCCKOM TOCTABKE X B.58
PusnyecKoe MPOIBIKEHIE Pa3pelIcHO X B.59
DOu3NIeCKOe MPOIBIKCHUEC 3aIIPEIICHO X B.60
3anpeT yBeOIOMIICHNS O HEIOCTaBKE X B.61
YkazaHue OCHOBHBIX TMOJiyyaTesneil M ITodydateneit X B.62
KOIIHNM
30HnI X B.63
AyTeHTHhUKAIYS OTIIPAaBUTENS 30HAA X B.64
IoxrBepXIeHNE TOCTABKH X B.65
IoarBepKICHNE TIPESIOCTABICHHS X B.66
YKazaHue 3aIpoca YBEIOMICHHS O IIPHUCME X B.67
Ilepeanpecanus 3ampeliieHa OTIPAaBUTEICM X B.68
TTepeanpecanyg MOCTYIAIOIINX COOOIIEHMIH X B.69
Perucrpupyemasi moura X B.70
Perucrpupyemasi moura «IM4HO — agpecary» X B.71
YKkazaHue 3ampoca OTBETa X B.72
Ykazanue orsevawoiero MII-coobuieHns X B.73
AyTeHTHhVKAIYS OTIIPABUTEINS OTYETA X B.74
3anpoc ampeca MPOIBILKCHIS X B.75
3anpolI¢HHbIA METOI JOCTABKHU X B.76
OrpaHmyeHHasl TOCTaBKa X B.77
Bosgpar conepxumoro X B.78
YnpapneHue 3alIUTON TOCTyIa X B.79
YkazaHue 4yBCTBUTEIBHOCTH X B.80
CremanbHasi JOCTaBKa X B.81
CUTHamHM3aIs COCTOSTHUSA XPaHUMOTO COOOLIEHUS X B.82
ABTOTIPOABVKEHNE XPAHUMOTO COOOLIECHNS X B.83
AHHYMPOBaHNE XPAHUMOTO COOOIIECHUS X B.84
H3preueHre XpaHUMOTO COOOIICHMUS X B.85
JIMCTUHT XpaHUMOTO COOOLIEHMS X B.86
CBOAHBIN TIEPEUCHb XPAHVMBIX COOOIICHU X B.87
Ykazanue TeMbl X B.88
YkazaHue OTMETKM BPEMEHHU MPEAOCTABICHMS X B.89
Ykazanue THna Tena X B.90
Henocrapnsgemass moura ¢ Bo3BpatoM (HU3NYECKOTO X B.91
COOOIICHUS
Hcnonb3oBaHue crycKa pacnpeacieHus X B.92
Perucrpanysi BO3BMOXHOCTEH 110b30BaTesis/All X B.93
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19 KIIACCHOUKAITHSA

19.1 HaszHayeHue kaaccudukauumu

OnemeHTH yeiuyr COC KiacCH(pUIMPOBAHBI WK KaK OTHOCIIIHECT K 0a30BOH CIyXk0e (Ha3bIBacMOi
Takke 6a30ii @I u XC), wim Kak (HaKyIbTATHBHBIC CPEACTBA TIOMB30BATE/SI. DIEMEHTHI YCIYT, OTHOCS-
1pecs K 0a30BOi CYXOe, SBISAIOTCA HEOTHEMJIEMOM YacThIO 3TOM CIyXObl. OHM BCEeraa HOCTYNMHBI IJis
HCMOJIb30BAHUSI.

Jlpyrue 5JieMEHTHI YCIIyTH, Ha3bIBaeMble (haKyIbTATHBHBIMHM CPEACTBAMH MOJb30BATENS, MOTYT GHITH
BHIOpaHBl a0OHEHTOM WJIM TIOJIb30BATEIEM KaK IO COOOLIECHUSIM, TAK M HAa COIJIACOBAHHBIN B KOHTPAKTE
nepHon BpeMeHH. Kaxmoe bakyIsTaTHBHOE CPEACTBO MOMB30BATENA KIACCHGMULIMPOBAHO WM KaK CyIIe-
CTBEHHOE, WU Kak nonojiauTenabHoe. CymecTBeHHbIE (C) (haKkymbTaTUBHBIE CPEACTBA MOMB30BATENS JOK-
Hbl OBITH AOCTYMHHI U1 Bcex monb3oBareneilt OC. JlomomaurensHsie (/1) dakynbTaTMBHBIC CpeICTBa
MOJMIb30BATEIII MOTYT OBITH NOCTYITHBI IS HALIMOHANGHOTO MCTIONB30BAHMUS M UISI MEXIYHAPOAHOTO HMC-
MONB30BaHMS HA OCHOBE JBYCTOPOHHETO COIIAIICHMS.

192 ba3zoBasa cayx6a mepegayum cooOmeHuim

BazoBas cmyx6a I1C nosBonsger AIl npenocTaBisTh © UMETH JOCTaBJICHHbIE eMy coobmenus. Ecmu
COO0IIEHHE HE MOXET ObITh HocTaBieHO, mochutalommii ATl mHbopMupyeTca 06 3TOM HOCPEACTBOM
yBeAOMJIEHUST O HemocTaBke. Kaxmoe coo0llieHHe YHMKAJIBHO M OMHO3HAYHO uAcHTHMIMpyeTcs. Jst
ob6neryeHus 3HaYMMOi CBsi3u Al MOXeT onpeaeauThb TUT(bl) KOTUPOBAHHONH HH(POPMaIIMK, KOTOPast MOXET
COIEPXATBHCS B IOCTABNISIEMBIX €My COOOIIEHUSIX. THI COACPXUMOTO M TIEPBOHAYAIBHBIA TUTI(BI) KOAUPO-
BaHHOWM MH(OpMaLMK COOOLICHMS, A TAKKE YKa3aHHUE JI0ObIX BBITOJIHEHHBIX MPeoOpa3oBaHuii U TUM(bL)
TIOYYeHHON KOIMPOBAHHON MHGMOPMALUM O0ECIEYMBAIOTCS C KAXABIM JOCTABJISIEMBIM COOOILIEHUEM.
KpomMe TOTO, C KaXabiM COOOLICHUEM O0ECTIEUMBAIOTCS BPEMSI BBIIAYM M BpeMsi JOCTaBKHM. B Tabnuue 4
nepeuncieHsl 3neMeHTsl yenyr T1C, orHocaumecs K 6azoBoit cnyxoe I1C.

Tabnuuma 4 — DAeMEHTBI YCIYTH, OTHOCALIHECA K 6a30Boit ciyx0e [1C

DNeMeHT YCIyTH Ccbulka Ha nmpwioxenue B

YrpasneHue T0CTyIIOM B.1

Yka3anwve THIIA COOEPKIMOTO B.12
YkazaHue 0 npeoopa3oBaHNK B.15
Yka3zanve OTMETKH BPEMEHU TOCTaBKH B.22
Wnentudukaius cooGIIeHs B.41
YBenomyieHHE O HETOCTABKE B.47
'YKa3zaHue MepBOHAYATBHBIX THIIOB KOIMPOBAHHOM MHMOPMALUH B.54
YKazaHve OTMETKH BPEMEHU MPEIOCTABICHUS B.89
Peructpaniya BO3MOXHOCTEH moIb30BaTess/All B.93

193 GakxynbpTaTUBHBE CpeacTBa moJib3oBaTtensa canyx6m IIC

®akyapTaTHBHBIE CPEACTBA MOML30BaTeNsd CIy:KOBI ITC MOTYT GBITH BBIOPaHBI MO COOOIIEHUIM WIH
Ha COTTaCOBaHHBIN mepuon BpeMeHH. Kaxknoe (hakyJIbTaTHBHOE CPEACTBO MOMb30BATENs KIACCHPHIIHPO-
BaHO WX KaK CYIIECTBEHHOE, WM KaK IOMOJTHUTENbHOE B COoTBeTCTBHH C 19.1. B TaGmmiie 5 mpuBeneHb
2JIEMEHTHI YCIIYTH, OXBaThIBalOLIUE (haKylbTaTUBHBIE CpeACTBa Mojib3oBarenasi Cayxonl I1C, ¢ mx KimaccH-
dukammeit u ykazanueM goctymHoctu (H/C — na coobmenue; JIC — noroBopHoe cornanieHue), Oakyib-
TaTUBHBIE CPENCTBA MONBL30BaTeNs Wit CIyXO0bl PJI M XpaHWIMIIIA COOOIICHUI, XOTS M 00pa3yloT YacTh
(akynbTaTUBHBIX CPEACTB TMonb3oBaress cayxObl [1C, He mepeuncieHbl B Ta0auUe 5, MOCKOJBKY OHH
3aBUCAT 60 oT MIAD/, m6o or obecreunBaeMoro XC, M OTAEABHO KJIACCH(PHIMPOBAHBI B TAOIH-
ax 6—9.
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Tab6numima 5 — PakyIbTaTUBHBIC CPEIACTBA TTONB30BaTENs CITy:KOb1 [1C

DAeMeHT yCIyTu Knaccubwkanua | JJocTynHOCTD Hpi;%?;;:: B

Pa3peirieH ansTepHaTUBHBIN TIOyJaTeNb C H/C B.3

HasznaueHue aabTepHATUBHOTO MOMIYYaTesIst Pl JC B4

KondunmeHINaabHOCTb COASPKIMOTO pil H/C B.10
IlenoCTHOCTh COOESPKMMOTO pi| H/C B.11
3anpeTt npeobpazoBaHMs C H/C B.13
3anpet npeobpazoBaHus U3-3a MOTepH HHGOPMALINHT pi| H/C B.14
3amepXanHag HOCTaBKa C H/C B.19
AHHYIVPOBAHUE 3aACPKAHHOM TOCTABKHU C H/C B.20
YBeOOMIICHHIE O TOCTABKE C H/C B.21
O003HaYCHNE TOIYIaTe/Is CIIPABOYHEIM NMEHEM Pl H/C B.24
PackpbiTre apyrux noydareneit C H/C B.25
Ykazauue npeapicropuu paciuupenus CP C H/C B.26
3anpet pacmmmpenus CP pi | H/C B.27
ABHOE TIpeobpa3oBaHNe pi | H/C B.30
CremneHb BBIOOPA TOCTaBKH C H/C B.32
YaepxaHue IS DJOCTaBKHU J JC B.33
HesipHoe nmpeobpa3oBaHue pil AC B.34
O0o3HaYCHNE TOCICTHEN JOCTABKHU J H/C B.39
KondunmeHINaMbHOCTh TOTOKA COOOIIECHMIA J H/C B.40
AyTeHTH(DUKAIVS OTIPABUTENSA COOOLICHMS pi| H/C B.42
PasMerka 3ammmThl COOOIIEHMS Ji| H/C B.43
enocTHOCTEL TOCTCAOBATCTLHOCTH COOOLICHHH pi | H/C B.44
MHoroaapecHas JOCTaBKA C H/C B.45
BeccnopHocTh MOcTaBKH pi | H/C B.49
BeccropHocTh ncTouHmKa I H/C B.50
BeccnopHocTh IpenocTaBiacHMs J H/C B.51
AJbTepHaTUBHBIN MOJyJaTe/Tb, 3aNpPOLIeHHbI oTpasuTeneM | 1 H/C B.56
3amnpeT YBeXIOMICHHUS O HETOCTABKE Jil| H/C B.61
30HzA C H/C B.63
AyTeHTUDUKAIMS OTIPABHTENS 30HIA Ji| H/C B.64
IoaTBepXacHME TOCTABKH Jil| H/C B.65
[MoaTBepXACHME IPEAOCTARICHHS Ji | H/C B.66
Tepeampecanusa 3anpeimieHa OTIPaBUTEICM I H/C B.68
Iepeanpecanys MOCTYNAIOMMX COOOLIEHMIA Ji | JC B.69
AyTeHTH(hHKAIMS OTIIPABUTEIS OTYETA J H/C B.74
3anpolIeHHBIH METON JOCTABKH chb H/C B.76
OrpaHHYeHHas1 JOCTaBKa Ji | AC B.77
BosBpat comepxumMoro i | H/C B.78
YnpapnaeHue 3alUTON JOCTYIIa Jil| JC B.79
HMcnoab30oBaHKME CIIMCKA PaCIIPEACICHMS pi | H/C B.92

) He npemmonaraet oGecied4eHHs BCex TeX METONOB JOCTaBKM, KOTOPBIC MOTYT OBITh 3alIPOLICHEI.
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194 B3aumMocBa3bp 6a30Boii ycanyru OC/O]J

BszaumMocss3p 6azoBoit yenyru OC/PJ1 Moxer ObiTh obecnieueHa Wi pacumpeHus ycayr [IC. Ona
TTO3BOJISIET IOCTABJISATH COOOIICHHS TOyJaTesisIM B GDU3M4eCKOM (OOBIYHO, TBepAasa Komms) opMaTe yepes
CIy X0y (hm3mIecKoii JOCTABKU THTIA TIOYTOBOH CITy>KOBl. DTa BO3MOXXHOCTh MPUMEHHMA, TIe UCTIONb3YeTCs
ciayxo0a IIC. Dnements yeayru OC/®]I, orHOCUIMECS K B3aUMOCBA3H 06a30BbIX yeayr OC/®P]I u nocTyn-
HBIE IO MPHHIMILY HA-TIOJAyJyaTeist, nepeuncieHbl B Tabnuue 6. Ilpu sToit B3auMocBasHu uepe3 MID]]
JOJDKHBI 0GECTIEYHBATECS BCE DIEMEHTHI YCAYTH, MIPHBEACHHBIE B Ta0MMLE 6.

TaGaumma 6— DISMEHTHI YCIYIH, OTHOCAIINECS K B3aHMOCBA3M Ga3oBbix yeimyr OC/®]

DJIEMEHT yCIIyTH CcblIKa Ha nmpuioxeHue B
Bbazosoe pm3mueckoe m300paxecHNE B.7
OO0bIyHas ToYTa B.53
Dusryeckoe MPOIBUXEHNE Pa3pelIcHO B.59
Henocrapiasemast moura ¢ BO3BpaToM (PU3HICCKOTO COOOLIECHHS B9l

195 ®akxynbTaTUBHBHE CPEACTBA MOJb30BAaTENSd NN B3aUMOCBI-
3u ycanyr O0C/®[

DneMeHTHI 6a30B0i yeiuyru OC/®@]] (cM. 19.4) BMecTe ¢ MepeuucieHHBIMH HUKe (haKyTbTaTHBHBIMU
CpencTBaMM TIOB30BATESI MOTYT MCHOJIBL30BaThCA ISl oOecmieueHusT B3auMocBsisu yeayr OC/®JI. Dra
BO3MOXHOCTD TMIPUMEHUMA Be3/Iie, TI¢ HMCIONB3YEeTCA YCOBepllIeHCTBOBaHHaA cnyxo6a I1C. Ot dakynbra-
TUBHBIE CPEACTBA TIOJIL30BATENSI, KOTOPHIE MOTYT OBITh BHIOPAHBI MO MPUHLMITY HA-TIOTYYaTeNs, MEPEeUrc-
JIEHBI B TabauLe 7.

Ta6nuuma 7 — dakyIbTaTUBHLIE CPEACTBA IOMB30BATENS U B3aMOCBs3u yciayr OC/P]

DJIEMEHT YCIyrH Knaccndukaums Ccpuika Ha ipuoxeHue B

HonomHutensHoe Gu3nyeckoe n3oopaxeHue il B.2

JlocTaBKa 4epe3 MOYTOBOS OKOLIKO C B.16
JlocTaBKa uepe3 MOYTOBOE OKOWIKO ¢ M3BEIICHHEM pi | B.17
JocraBka uepe3 610podaKCHYIO CIIyX0y il B.23
Cryx6a skcmpecc-moursr, EMS D C B.28
Veenomnenne COC o Gpu3ndeckoil JOCTaBKe )| B.57
Veenomnenne CPJ1 o Gusmueckoil JocTaBKe il B.58
PU3NUECKOE IPOIBIKCHIE 3aNPEIICHO pi B.60
Perucrpupyemas moura pit B.70
Perucrpupyemasi mouta «IMYHO — apecaTy» pit B.71
3anpoc ampeca IPOIBIKCHUS pi | B.75
CrienmanbHast JocTaBka U C B.81

) TIo xpaitHeit Mepe, OLMH MX 5THX 3ICMEHTOB YCIYTH JOMXeH oGecreunBatbcs MIM/I M coOTBETCTBYIOLIEH
Coa.

196 Ba3oBoe XpaHUAHUILE COOOMEHHI

BaszoBoe xpaHunuiine COOOIIEHHI NOCTYMHO KakK (haKyJbTaTUBHAS BO3MOXHOCTb JIsi O0ecTieyeHUs
XpaHeHUs ¥ OPTaHM3aLMH TOCTYMAIOIIHUX COOOIICHHMI, NeHcTBYd Kak nmocpegHuk Mexny All u ATIC. XC
MOXeT OBITh TIPUMEHEHO, TAe ucnob3yeTcsa cayxo6a I1C. B tabnauue 8§ mepeynuciaceHsl 3AEMEHTEL YCIYTH,
OTHOCSIIIHECS K 0a30BOMY XpaHmHIy cooomenuii. IIpu obecneyeHur XC AOMKHBI OBITh MPEICTABICHBI
BCE JIEMEHTHI YCIIYTH, IPUBCICHHBIC B TA0MUIIE 8.
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Ta6nuua 88— Ba3oBoe XxpaHuMIIE COOOLICHMIT

DJAEMEHT YCAyTH Ccpuika Ha npuioxeHue B
Peructpaums B XC B.4n
AHHYTMPOBaHHE XPaHHUMOTO COOOLIEHY B.84
H3BneyeHne XpaHUMOTO COOOIICHUS B.85
JIMCTHMHT XpaHUMOTO COOOLIEHS B.86
CBOIHBIHN MEpEYECHDb XPAHUMBIX COOOIICHU B.87

197 ®akynbrTaTUBHHE cpencrtBa nmoansrzosartens XC

Basosbie snmeMeHTH yeayrn XC (cMm. 19.6) BMecTe C MEepeyMCIeHHBIMU HMXE GaKyTbTATHBHBIMU
CPENCTBAMM I10JIb30BATENS MOTYT OBITH UCIOIB30BAaHBI B PACIIMPEHHOM XpaHWIHILE coobleHui. Pacum-
pernoe XC MoxeT OBITh IPUMEHEHO Besne, rae ucmonb3yercs ciayx6a I1C. B Tabauue 9 nepeuncaeHsl
3JIEMEHTHI YCIYTH, OXBATHIBAIONTME (DaKyTTaTUBHBIC CPEACTBA MONIb30BATENA.

Tab6auma 9 — PDakyapTaTUBHBIC CPeACTBA MOMb30BaTenss XC

Knaccudukanvs Ccpuika Ha

DneMeHT TH
CMEHT yery npunoxenve B

CoCTOSIHME TOTOBHOCTH XPaHMMOTO COOGLIEHMSI il B.82
ABTOTIPOABIKEHHE XPAHUMOTO COOGIICHUS pit B.83

198 BaszoBasg cayx6a MeXNEepPCOHAABHBX COOOMEHUI

BasoBas ciyx6a MIIC, xotopas ucmonb3yer ¢iayx0y [1C, naeT BO3MOXHOCTb MOJB30BATENIO MOCHI-
nath U noaydath MII-coobmenns. IMomb3oBatenb moaroToBaseT MIT-coobleHusi ¢ MOMOIIBIO CBOETO
areHTa noab3oBatesi (AIT). AreHTH MOAb30BATENS B3aAUMOLEHCTBYIOT IPYr C OPYIOM IS OOIerdyeHust
o0MeHa JaHHBIMM MEXNY HX COOTBETCTBYIOIIMMHM MOJb30BaTesIMU. UToOBl mocnate MII-coobmenue,
TMOCEUTAIONIMI TIOJIE30BATENb TPENOCTABISIET 3T0 coolOuieHHe cBoeMmy All, ompenensiomemy umsa O/T1
TOIyYareis, KOTOPEIi mo/pkeH monyuntb MII-coobmenue. MII-coobuienue, conepxkainee CBOM WICHTH-
dukaTop, nepenaercsa 3ateM oT All-ornpasutens k All-nmomyyarenio yepe3 cayx0y nepeaayum CoOOIEHMI.

IMocne ycnenmoit noctaBku MIT-coobmernns AIl-nomyyaTesiio OHO MOXET GBIThH TTOYYeHO MOTyJa-
TeneM. Jlns oOjeryeHuss 3HAUMMOTO OOMEHA TOJy4YaTelIb MOXET ONPEACHAATh THUM(BI) KOXMPOBAHHON
uHbopmaium, conepxaiieiics B MIT-cooOLIeHUsIX, AOCTABKY KOTOPOii OH paspeuraeT cBoemy All. Tum(br)
MCXOIHON KOMMPOBAHHON MH(MOPMALIMU M YKa3aHHMeE JIOOBIX BHIMOJHEHHBIX MpeoOpa3oBaHUid, a TaKXe
TUTI(BI) TIOMYYEHHOM KOMUPOBAHHONH MHGOpMaLMH 06eCNeYHBaIOTCA ¢ KaXXIbIM TOCTaBlicHHBIM MII-co-
obwenueM. Kpome toro, ¢ kaxaeiM MII-coofiieHreM yKa3hiBalOTCA BpeMS TIPEIOCTABICHHUS M BpEMS
JIOCTaBKH. YBEIOMJICHHE O HEOCTAaBKe o0ecmeurBaeTcss 6a30Boi Ciayx00it. B Tabmuue 10 nmepeuncieHu
anmeMeHTH yeayr MIIC, otHocsmMecst K 6a30Boii ciayxoe MIIC.

Ta6auma 10— DreMeHTH YCIyrH, OTHOCAIIHECS K 6a30Boil ciayx6e MIIC

DJNIEMEHT YCIyTH Cchulka Ha mpujioxeHue B

YrpapneHune gocTynomM B.1

YKa3zaHue THIA COACPXHUMOTO B.12
YkazaHue 0 npeoOpa3soBaHNHU B.15
YKazaHVe OTMETKHM BPEMEHHU JOCTaBKU B.22
Wnentndukauusa MII-cooGueHHs B.37
Wnentndukauusa coodimeHus B.41
YBenoMiieHHE O HEAOCTABKE B.47
YKa3zaHue nepBOHAYTbHBIX THITOB KOAMPOBAHHOM MH(GOPMAIIHH B.54
YKa3aHue OTMETKM BPEMEHH MpeIOCTaBIeHUA B.89
YkazaHue THNa Tena B.90
Peructpains Bo3MoxHOCTe# monb3oBatensi/All B.93
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199 @akyabTaTuUBHBE CpeAcTBa mMoNb30oBaTensd cayxom MIIC

Ha6op sneMenToB ¢ayx6s1 MITC — 370 ¢hakyALTaTUBHBIE CPENCTBA MONb30BaTeNs. DakyTbTaTHBHBIC
cpencTBa monb3oBaTers CIyk0b6l MITC, KoTopele MOTYT OBITh BHIOPAHBI MO-COOOLICHMSM WM HA COMIAco-
BaHHBIM B KOHTPAKTE MEPUOI BPEeMEHHM, TepeyuciacHBl B Tabmuuax 11 u 12 coorBercTBeHHO. JIOKanbHBIE
CpEICTBa MONB30BATEII MOXHO MOJIE3HO OOGECIEUYUTH BMECTE C HEKOTOPBIMU U3 STHX (DAKyIbTATHBHBIX
CPEICTB MOJIB30BATENS.

Ta6auwma 11 — DakyapbTaTUBHLEIC CpeAcTBa Tomb3oBatenss MIIC, BHIGUpaeMBbIe IO IPHHIUAITY HA-COOOLIECHHE

OJIeMeHT yCayTu Toceinka Ipuem Ceunka Ha
npunoxeHve B

JonomHuTeIbHOS PHU3NISCKOe H300paKeHHE pi| J B.2

PaspelrieH afbTepHATUBHBINA MTOTYYaTEb pil| pi| B.3

YKa3aH1e IMOTHOMOYHEIX IIOJIb30BaTeICH pi| C B.5

VKaszaHue aBTONIPOABIKECHUS ji | C B.6

BbazoBoe pusmueckoe n306pakeHHe pi| C* B.7

YKa3aHye moIyJyaTeiss «CJICMOH» KOIIHK pi| C B.8

VYxazanwve windpoBaHusa 4acTU Tea pi| C B.9

KoHbpuaeHIIaIbHOCT COIEPKUMOTO pil I B.10
IlemocTHOCTD COOEPKIMOTO pi| J B.11
3anpet npeodpa3oBaHMs C C B.13
3anpet npeodpa3oBaHMs M3-3a MOTepH MHGMDOPMAIH pi| I B.14
JocTapka uepe3 MOYTOBOE OKOLIKO pi| C* B.16
JocTaBka yepe3 IIOYTOBOE OKOLIKO C M3BEIICHHEM pi| pi | B.17
VYKazaHue nepeKpeCcTHRIX CChUTOK pi| C B.18
3amepxXaHHas JOCTaBKa C H/A B.19
AHHYMPOBaHVE 3aMePXKAHHOM TOCTABKI P\ H/AN B.20
YBemOMJICHHC O TOCTaBKE C H/H B.21
JlocTtaBka depe3 010podakCHYIO CIIyXKOy Pl pi | B.23
O0603HauYeHVE TIOTyYaTeNsi CIIPaBOYHBIM MEHEM pil| H/N B.24
PackpriTie apyrux nomydaresei Pl C B.25
Ykazanue npeabicTopun pacimupenus CP H/A1 C B.26
3anper pacuiupervss CP P\ H/H B.27
Crnyx6a sxcrpecc-mours;, EMS D il C* B.28
YKazaHve JaThl ICTCUCHUSA CpOKa pil| C B.29
ABHOE MpeobpaszoBaHue Pl H/N B.30
Yxazanve npoasuHyToro MII-coobiieHus pi| C B.31
CreneHb BBIOOpA HOCTaBKH C C B.32
VYKazaHve BaXXHOCTH P\ C B.35
Vkaszanve HemOMHOM KON pi| J B.36
Ykazanve s13biKa A C B.38
O6o3HavecHNE TTOCIETHEN TOCTABKU A H/H B.39
KonpunmeHImaasHOCTL TOTOKA COOBIIeHMIM A H/HU B.40
AyTeHTH(HVKAIINS OTIPABUTEISA COOOIICHMS A pi | B.42
PasmeTka 3aIuThl COOOIICHNS A pi| B.43
IlemocTHOCTD TTOCIENOBATEILHOCTH COOOIIECHMIT A pi| B.44
MHoroaapecHas TOCTaBKa C H/H B.45
MHoro4acTeBoe Teno P C B.46
VYxazaHue 3arnpoca YBEIOMJICHHS O HETIPHEME pil| C B.48
BecciopHoCTh HOCTaBKM pi| pi| B.49
BeccniopHocTh oTIIpaBUTENS pi| pi| B.50
BecciopHoCcTh TIpemoCcTaBIeHUS pi| pi| B.51
Yxa3aHue 00 ycTapeaocTi pi| C B.52
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Oxonuanue mabauyot 11

DNeMEHT yCayru IMockinka Ipuem Hpi;‘(’)”}:iz:: B
OObIvHas moyTa il C* B.53
VYkazaHue OTIpaBUTEIA C C B.55
AJIETEPHATHBHBIN MOMyYaTelb, 3aMPOLICHHBIN OTIPaBUTEIEM il H/H B.56
VYeenmomiieaue COC o pH3HYeCcKOil JOCTaBKe pi | i | B.57
Yeenommenune CPJ1 0 pu3nyecKoii JOCTABKE I C* B.58
POusruecKoe MPOIBIXCHUE pa3pelIeHO pi| C* B.59
Ou3NICCKOS TPOABMXCHME 3aMpPEICHO pi C* B.60
3ampeT YBSIOMJICHHSI O HETOCTABKE I H/A B.61
Yka3zaHve OCHOBHBIX MOJIyYaTesiei U MoaydaTeNncii Konmmu C C B.62
3oHn pi | H/U B.63
AyTeHTH(MKAIMS OTIIPABUTENA 30HIA J H/U B.64
TlogTBepXICHHE TOCTABKH J pil B.65
ToxTBepXIcHHE TIPESAOCTABICHUA J H/U B.66
YkazaHue 3ampoca YBEIOMJICHUS O TIpHeMe pi | pi| B.67
Ilepeanpecaiusa 3anpelieHa OTIPaBUTENEM pi | H/HA B.68
Perucrpupyemast moura pi | pi | B.70
Pernctpupyemas moura «ampecaty — JIHYHO» i | pi | B.71
Ykazanwve 3ampoca OTBeTa pi | C B.72
Ykasanue oTtsevarouiero MII-coobiueHus C C B.73
AyTeHTH(UKAIINS OTIPABUTENA OTYETA pi | J B.74
3anpoc agpeca IpOIBIKCHUS J pi | B.75
3ampoIIeHHBIN METOI TOCTABKH C H/H B.76
BosBpar comepxuMoro pil H/A B.78
Yka3aHue YyBCTBHTECIbHOCTH pil C B.80
CreumanbHas qoctapka U Ji| C* B.81
AHHYIMPOBAHHE XPAHUMOTO COOOIICHHUS H/A CH* B.84
W3BneueHne XpaHUMOTO COOOIICHMS H/A CH* B.85
JIMCTYHT XpaHMMOTO COOOIICHNS H/A Cx* B.86
CBOIHBIN MEPEYCHDb XPAHMMEIX COOOIICHUH H/A C** B.87
Yxa3zaHue TeMbl C C B.88
Hemocrasnasemas moura ¢ Bo3BpaToM (HH3NISCKOTO COOOIICHMS pil C* B.I91
Wcnonb3oBaHKe CIIMCKA PACIPEICICHIS pil H/A B.92

0O6o3HavyeHN:

C — IO/mKHO GBITH O0ECTIEUEHO CYIIECTBCHHOE (DAKYIBTATHBHOE CPEICTBO MOJIb30OBATES;

C* — cywecTBeHHOE (BaKyIbTATUBHOE CPEICTBO IOJb30BATEIs!, MPUMEHAMOE TOJIBKO K M D/T;
C*¥* — cymecTBeHHOE (PaKyILTATUBHOE CPEACTBO MOJL30BATENA, MPUMEHHMOE TONBKO K XC;

J — MoxeT 06ecIeunBaThCA JOMOMHUTETbHOES (DaKYIBTATHBHOE CPEICTBO MOJIb30OBATES;

H/W — ne ucnonbsyercs.

D MA®I u coorBerctBytomas COJ gomkHbl obecredrmBaTh, N0 KpaiiHeil Mepe, EMS wim crenuamsHyio
JOCTABKY.

TMIpuMmeuanune —Iipn momyyenunm AIl 31eMEHTOB YCIYTH, XapaKTepH3yeMbIX Kak <«Jl», Moxer
NOTPeGOBATHCS IBYCTOPOHHEE COIIALLICHME.
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Taonuma 12— DakynpbraTuBHbIe cpeacTBa Monb3oBatens MIIC, cormacoBaHHBIE HA JOTOBOPHBIN
MEePUOA BPEMCHHU

DJEMEHT YCIYTH Knaccudukaums np?a;l;g(ii:: B

Ha3zHaueHue afbTepHATHBHOTO TIOTYJaTeNs Pl B4

Ynepxanue L TOCTaBKU P\ B.33
HesasHoe npeodpa3oBaHue il B.34
Peructpauus 8 XC pit B.4n
Tepeanpecauys MOCTYNAIOLIMX COOOIIECHMIMA bl B.69
OrpaHHuYeHHasi JOCTABKa pit B.77
VYhpagneHye 3aLMTON 1OCTyIA pi\ B.79
CurHayiM3auysi COCTOSTHHS XPAaHIMOTO COOGIICHMS pit B.82
ABTOIIPOABHKCHUE XPAHIMOTO COOOIICHIS pi\ B.83

®axynpTaTUBHBIC CPEACTBA MOAB30BaTeIS CAyX06l MIIC, BEIOMpacMbie MO MPUHLMITY HA-COOOIIe-
HHE, KIAacCHU(hUIIMPOBAHBI KaK Ui Mepenaun, Tak U Lis nmojaydeHus areHtoMm All, Eciu PY mpemnaraer
5TH (PaKyIETaTUBHBIE CPEACTBA MO Ib30BATEIA IJIs1 OTIPaBKYU areHTOM All, TO mojb30BaTelb MOXET CO3Ma-
BaTh U Mocbuiath MIT-coo0ieHnsT COracHo MpoUeaypaM, OINPEeneaeHHbIM I COOTBETCTBYIOLIETO 3JIe-
MeHTa yeayru. Ecmm PY mpemaraeT 31 (haKy/lIbTaTUBHBIE CPEACTBA MOIb30BATENS IJIs ONepaliuii mprueMa
B AIl, XC u M/, To nonyyarouue AIl, XC u MIA®]I 6ynyT METh BOSMOXHOCTD MOJIyYaTh U PACTIO3HABATh
yKa3aHHe, CBI3aHHOE ¢ COOTBETCTBYIOIIMM BJIEMEHTOM YCIYTH, U MHGOPMHPOBATE MOJIB30BATEIS O 3aIpo-
IEHHOM (DaKyJIbTATUBHOM CPEACTBE IMOIb30BATENA.

Kaxnoe akymsTaTHBHOE CPEICTBO MOMB30BATENS KJIACCUGMUITMPOBAHO KaK AoNoHHuTEbHOE (1) M
Kak cymectseHHoe (C) mna All.

IIpuMmevanue—IIpy uUCIONB30BaHMM TPOTOKOJIOB JOCTyNa, ONHMCAHHBIX B PekoMeHmaluH
MKKTT T. 330, TeneTekCHble TEpMHHAJIBI MOTYT MCIHOJB30BaTh 0a3oBy10 ciayx0y MIIC, a Takxke (pakyabTaTHBHbBIE
CpEACTBa MOJIb30BaTeNsd, 00SCIEUHBACMBIC CICTEMOIT 00pabOTKM COOOLICHMIA.
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ITPHIOXFEHHUE A
(ungpopmayuonnoe)

CJIOBAPH TEPMHWHOB

IIpumMmeuaHue— B HacTosLeM coBape NMPUBEACHBI MOSICHEHHUS] TCPMUHOB. OTIpenencHuA AaHbl B MpH-
soxeHnu B u B apyrux vactsax TOCT P UCO/M3K 10021 (ocobernno, B TOCT P UCO/MBK 10021-2), oTKyaa B3ATHI
MHOTHE 3JIEMEHTBL. B 3aBUCHMOCTH OT HCTOYHMKA TEPMHHBI MIMEIOT PA3TMYHLIC YPOBHH aOCTparnpoBaHMs.

A.1 Moayas nocryna (M]I)

B cucreme 06paboTki cOOOIIEHHIT — (PYHKIIMOHAIbHBII 00beKT, KOMIOHCHT COC, KOTOPBIii CBSI3bIBAET APYTYIO
CHCTEMY OOMEHA JaHHBIMHU (HAaNpuMep, cucTeMy hHU3NYECKOI JOCTaBKM WM TeIeKCHYIO ceTh) ¢ CIIC 1 yepes KOTophlif
€€ KJIMEHTBI 3aHAThl B 00paboTKe COOOWICHUI KaK KOCBEHHbBIE TOL30BATEITH.

ITpuMeHUTENBHO K clyx0aM 06paboTKy COOOIIEHNT — MOAYIb, HAIONIN BO3SMOXHOCTD TTONB30BATENAM OFHOI
CITy kOBl B3aMMOACICTBOBATh C APYTHMM CJIy:K0aMH 00pabOTKH COODIICHMIA, TAKUMH Kak ciayx6a MIIC.

A.2 @axTHYECKHI MONyYATENb

IIpuMmeHuTENBHO K 00paboTKe COOOLIEHUH — MOTEHUNATbHBIH MOMyqaTeNlb, 1 KOTOPOTO TMPOHU3BOLUTCS OO-
CTaBKa WJIM TMOATBEPXICHAC.

A.3 AnmamncTpanms

C Toukm 3peHuss MKKTT — agMuHuctpauus (wieH MCD) Wi NMpU3HAHHOE 4aCTHOE 3KCIUTyaTallHOHHOE
areHTCTBO.

A.4 VIMg aqMHBEMCTPATHBHOTO PETHOHA

IIpuMmeHUTENBHO K 00paboTKe COOOLIEHNIT — CTaHAAPTHLI aTpUOYT PopMbl UIMEeHM, HIeHTHUNLKpYIowWHit PAY
OTHOCHUTEIILHO CTPaHBI, 0003HAYCHHOM MMEHEM CTpaHBI.

A.5 Pernon ampvmmmcTpamasnoro ynpasicuns (PAY)

Pernon ympapieHus, COACpXKAIIMIA CHCTEMbl OOMEHa COOOWICHUSAMM, YIIpaB/sieMble afMMHUCTpaLMeii.

A.6 AnpTepHATHBHMI MOJNYYATEND

IIpumenuTeENEHO K 00paboTKe COOOIIECHUI — MOJb30BaTe/ib WIN CIIHCOK pacmpeleieHus, K KOTOPOMY OTIpa-
BUTEIb MOXET 00pallaThcsi (HEOOS3aTeNbHO) M Mepeaayu eMy COOOIICHU WIM 30HAa TOJLKO B TOM Cly4ae, eCliu
OHO HE MOXET OBLITb IePeAaHo ONMpPeIe/ieHHOMY ITPEAITOYTHTSIIEHOMY TOMYJIaTeIo.

A.7 Arpuoyr

TIpuMeHUTEIBHO K 00pabOTKE COOOLIEHNIT — eIUHUIA MHPOPMALINY, KOMIOHCHT CITHCKA aTpHOYTOB, XapaKTe-
PU3YIOIINH MTOTL30BATeNs MJIH CITMCOK PAcTIpeAeIeHUs, KOTOPBI MOXET TaKXKE ONPSACINTD €TO MECTO OTHOCHTEITLHO
dumanveckoil an opraHu3ainoHHOM cTpykTypbl COC (M/IN NOXASPXHBAIOMICH CETH).

A.8 Cumcox atpudyros

TIpuMeHUTEIBHO K 00pabOTKE COOOIICHMIT — CTPYKTYpa HAHHBIX, YIOPSIOUCHHBI HAGOp aTpuOyTOB, COCTaB-
ssromux aapec O/T1.

A.9 Tun arpubyra

WUnentndrkatop, 06o3Havaw0Inil Kinace nHbopMauuy (HanpuMep, TMYHBIC IMEHA). DTO — 4acTh aTpuOyTa.

A.10 3unauenne aTpuGyra

Oxaemmuisip ATIC kmacca nwHbOpMaly, 0003HAUSHHBII TUIIOM aTpUOyTa (HanpuMep, KOHKPETHOE JIMYHOS MMST).
D10 — vacTh aTpmOyTa.

A.11 Baszosasg yciayra

TIpuMeHUTENBHO K 00pabOTKe COOOIIEHNIT — CyMMa CBOMCTB, MPHCYLIHMX CIyX0e.

A.12 Teno

KommoneHT coobinenus. JIpyruMyu KOMIIOHEHTaMHU SIBIISIIOTCS 3arOJIOBOK H KOHBEPT.

A.13 Yactb Tena

KoMmoHeHT Tena cooOIIeHNs.

A.14 Oomee umsa

TIpuMeHUTEIBHO K 06pabOTKe COOOIIEHNIT — CTaHAaPTHEIM aTpulOyT hopMel anpeca O/I1, naeHTUUITHPYIOIIMIA
TIOTL30BATES] WJIM CITHCOK PACIPEAEICHHUs] OTHOCUTEBHO JJOTMYeCKOro 00beKTa, 0003HaYeHHOTO IPYTHM aTpHOYTOM
(HampyMep, OPraHU3aIlMOHHOE M),

A.15 Coaepxumoe

TIpuMeHNTELHO K 00paboTKe coobLIeHn — MHOOPMaMOHHBIN 00BeKT, YacTh coodlieHms, kotopoe CIIC He
MpOBepsieT N He MOAMGUIINPYET, 33 UCKIIOUCHNEeM NpeoGpa3oBaHUs BO BpeMs IEepeaaduu COOOIECHMS.

A.16 Tum coaepKuMOro

IIpuMeHUTENBHO K 00pabOTKE COOOIIEHNT — NACHTH(HHKATOP HA KOHBEPTE COOOIICHYS, MICHTUDUIMPYIOLIHI
TUTI (T.€. CHHTaKCHC ¥ CEMAaHTHUKY) COASPXKIMOTro COOOIICHUS.

A.17 TIpeodpa3oBanmne

IIpuMeHUTENBHO K 00pabOTKEe COOOILICHUI — COOBITHE TpaHCMUTTAIA, B KoropoMm AIIC mpeoGpasyer dactu
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COICPXHAMOTO COOOIICHUSI M3 OMHOTO THUIMA KONMPOBAHHOW MHMOpMAIMK B APYroil WJIM U3MEHSICT 30HMA, YTOOBI OH
MPEICTARIST ONMUCBIBACMEIC COODIIEHHA KaK MOAUGHLIMPOBAHHLIC TAKUM O0Pa3oM.

A.18 Hma crpanm

IIppuMeHHTENBHO K 00pabOTKE COOOIIEHUH — CTaHHApTHBIN arpuOyT (OpMbl MMEHM, MACHTH(DHIMPYIOLICTO
cTpaHy. UMa cTpaHbl — YHUKaJIbHOS 0003HAYCHNE CTPAHBI IS TIOCHUTKA ¥ TIOMYYEHHUS COOOIIEHMIA.

IIpumeuanue— B cnyyae puznueckoil 1OCTaBKH ACHCTBYIOT TOMOJTHHUTEIbHBIC ITPABHJIA.

A.19 docraska

TIpuMeHHTENBHO K 00pabOTKE COOOICHMIT — 1ar TpaHCcMHUTTana, B KotopoM AIIC mepemaet cooblueHue MM
otyeT B XC wm B All NOTCHIMAILHOTO MOJyyaTeNisi COOOUICHUSI WK OTIPABUTENS 30HOA, WM TCMaTHYCCKOTO
COOOIICHHS, HA KOTOPOE BBIIAH OTYET.

A.20 Oruer o gocraske

IpuMeHnTEBHO K 00pabOTKE COOOIIEHUH — OTYET, TIOATBEPXKAAIOUINI JOCTABKY, HEAOCTABKY, SKCIOPT WX
MOATBEPXKACHUE TEMATHICCKOTO COOOIICHNS MM 30HAA, WIM PAaCIIMPCHUC CITUCKA PAacIpeaeIeHHS.

A.21 HemocpeacTennoe mpeaOCTABICHAE

IpuMeHuTEeBHO K 00paboTKEe COOOIICHMIT — 1Iar TpaHcMuTTaNna, B KOTopoM All u XC oTmpasurens nmepeaact
coobweHre win 3oua AIIC.

A.22 CnpaBoyHHK

COBOKYIMHOCTh OTKPBITBIX CHCTEM, B3AaMMOICHCTBYIOIIHX T OOCCIICYCHHS] CITPABOYHBIX YCIIYT.

A.23 Cnpapounoe ams

HNMs ameMeHTa CIpaBOYHHUKA.

II1 pumeyuan u e — [IpuMeHITEIBHO K 0OPabOTKE COOOIICHU — 3IEMEHT CIIPAaBOYHHKA, KOTOPBIii MIO3BO-
JIgeT OThICKMBATh agpec O/I1 mis npeaoCTaBICHUST COOOICHMS.

A.24 Arent cucremni cnpasounnka (ACC)

IIpuxknannoit npouecc BOC, sBMsIOMIMIACS YacTblO CIPaBOMHUKA, POJib KOTOporo — obecneuntb misa AIIC u
(mmn) apyrux ACC moctyn K mHOOpMaUKMOHHON 6a3e cripaBOYHHKA.

A.25 Arent nonbs3oBareis cnpasounnka (AIIC)

TIpuknagHoit nmpouecc BOC, mpeacTapasiiolinil moIb30BaTe/Is IPU OJOCTYNEe K CIpaBoYHHKY. Kaxmeiit ATIC
CIYXUT OTHOMY IIOJIb30BATENNI0 TaKUM OOpa3oM, UTOOLI CIIPaBOYHHK MOT KOHTPOJIUPOBATb HOCTYN K MHMOpMaIUn
cripaBouHMKa Ha ocHOBe MMeH ATIC. ATIC MmoryT Takke o6ecreunTh AUANa3OoH JOKaJbHBIX CPEACTB B IOMOIIDL
TIOTBL30BATEIISAM TIPH COCTARIICHUH 3aIIPOCOB (BOMIPOCOB) M MHTEPIIPETALINN OTBETOB.

A.26 HemocpeaCTBEHHBIH TOIB30BATEH

IIpuMeHUTETLHO K 00pabOTKe COOOIICHUIT — ITOb30BATEIb, 3aHATHIM B 00pabOTKE COODIICHMI ITOCPSACTBOM
npsiMoro ucnoias3osanusa CIIC.

A.27 Cmmcok pacnpeaeyenusa (CP)

IIpuMmeHnTETILHO K 00paboTKe COOOIMICHNI — (QYHKIIMOHAILHLIN 00heKT, KOMIIOHCHT CPeabl 00pabOTKH CO00-
IMeHMM, MPEICTABISIONINN 3apaHee OMNPEAC/CHHYIO TPYIIY TOJML30BaTe/iel M APYTMe CIUCKW paclpeiciicHUs U
SIBJIAIOLIUICS TIOTCHIMATbHBIM TTYHKTOM Ha3HaueHUs sl MHGOPMaMOHHBIX 00bEeKTOB, KoTophie niepeHocut COC.
B coctaB CP moryT Bxoauth nMeHa O/I1, uaeHTHOHUIMPYIOIINE TNO0 MONb30BaTENCH, MO0 IPYTHE CITUCKHU PaCIpe-
TETCHUS.

A.28 Pacmmpenne cmMCKa pacmpeaeyienus

IIpuMeHUTEILHO K 00pabOTKEe COOOILICHMIT — COOLITHE TpaHCMHUTTaMAa, B KoTopoM AIIC HasHavaeT CIMCOK
pacmpeneieHus ISl CBOVX WICHOB 1O HEMOCPSACTBEHHBIM TTOMYUIATEISIM COOOIICHMS.

A.29 VMg cnMCKa pacmpeaejieHns

Wmsa O/I1, HasHaYeHHOE IS MIPSICTARICHNS COBOKYTHOCTH ampecoB O/I1 M CIpaBOYHBIX UMCH.

A.30 Pernon

CM. «pETHOH YIIPaBICHUS».

A.31 Permonajbnbie aTpuOYTHI

®akynpTaTHBHBIE aTpuOYTEI ampeca O/I1, Ha3HAYeHHBIC IJIsi IMEH, C OTBETCTBCHHOCTBIO PETHOHA YITPABICHMS.

A.32 Daement ycayru

DOyHKIMOHANBHAS SAMHWIIA, Ha3HAYCHIE KOTOPOIi — CETMEHTHPOBAHME M OITUCAHNE OCOOCHHOCTEH 00pabOTKH
COOOIICHW.

A.33 Twm xommposannoii madopmammn (TKH)

ITpuMeHUTENBHO K 00paboTKe COOOINEHNIT — MACHTH(PHUKATOP HAa KOHBEPTE COOOIICHHUS, KOTOPBII ONpEACsiCT
OIVH THII KOTUPOBAaHHOK MHGPOPMAIIAN, IPSACTABICHHOI B CONSPXUMOM coobmmeHus1. OH ompenenseT cpeay u ¢opMar
(nanpumep, Teket MKS, rpynny 3 ¢dbakcumune) oTaeIbHON NOPLMM CONEPXHUMOTO.

A.34 Komsepr

IIpuMeHuTENBHO K 00paboTKE COOOLIEHHH — HH(POPMALIMOHHBII OOBEKT, YaCThb COOOUICHHMSI, COCTAB KOTOPOTO
MCHSICTCSI OT ONHOTO IMara TPAaHCMHTTaJa K APYTOMY M KOTOPBI TO-pasHOMY HAECHTHGHIHMPYET OTIPABUTEIS
COOOIICHHS ¥ TOTCHIMANBHBIX €TO MOJIyYaTeseii, JOKYMEHTHPYET NPEABICTOPHIO, YIIPABIIET NOCHCAYIOWISH epeaaveit
B CIIC m xapakrepu3yeT COmepXuMOe.
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A.35 fmunoe mpeodpazosanme

IpuMeHuTEIBHO K 00paboTKE COOOIICHMIT — IPeoOpa30oBaHKE, B KOTOPOM OTIIPABHUTE/Ib BLIOMPACT KaK HaYaab-
HBIi, TAK ¥ KOHCYHBIN THITHI KOMMPOBAHHOM MHbOpMaymy.

A.36 Pacmmpenne KOMIOHEHTOB aapeca (PH3AUYECKOH AOCTABKH

CranpapTHblif aTpuOyT TmouToBoro aapeca O/I1 Kak cpeacTBO MPEAOCTARICHUS MOCHCAYIOMICH HHPOPMAILIMH O
MyHKTe (U3MICCKOH MOCTABKM B MOYTOBOM anpece (HAIPHMEpP, Ha3BaHWC TOCCITKA, HOMEP KBAapTHPBI M 3TaXa B
GONBLIOM 3MaHVH).

A.37 Pacmmpenne KOMIOHEHTOB MO9TOBOrO aapeca O/I1

CraHgapTHBIf aTpuOyT TouToBOTO aapeca O/I1 Kak cpencTBO NMpenoCTaRIcHAS AaabHeilei nHbopMaly i
ONPEACICHNS afipecaTa B IIOYTOBOM afIpece, HAIPUMEP C MOMOINBIO OPraHN3aIUOHHOTO MOAYJIS.

A.38 @opmaTnposammmiii mourosniii anpec O/I1

Anpec O/I1, ocHOBaHHBII Ha TIOYTOBOM afpece, ¢ (POPMATHPOBAHHBIME aTpHOYTaAMM.

A.39 3aronorox

Komnonent MII-coobiueHus. JpyruMm KOMIIOHEHTAMM SIBJIAIOTCS KOHBEPT M TEJO.

A.40 Hemnocpeacrsenmblii NOJyuaTe b

IIpuMmeHUTENBHO K 006paboTKe COOOWICHUI — OAMH W3 TMOTEeHUMAJNBHBIX TOJyvaTenei, HasHaueHHBI s
KOHKPETHOTO 9K3EMIUBIPa COOOLIEHHS WK 30HAA (HAapUMeEp, SK3eMIUISIP, CO3AAHHBIN MyTeM pacllerieHus).

A.41 Hespnoe mpeodpasoBanme

IIpumeHuTENBEHO K 00paboTKe cooblIeHnt — npeodpaszopaHue, B KOTOPOM ATIC BLIOMpaeT Kak HauaIbHBIi, Tak
M KOHECUYHBI! THIBI KOOMPOBaHHOM WHbOpMaLIK.

A.42 Kocpennoe mpeaocTaBjieHne

ITpuMmeHUTENBHO K 00paboTKe COOBLIeHMIT — 1Iar TpaHCMHUTTaNa, B KOTopoM All otmpasutena nepenaet B ATIC
coo0ImeHne wim 30HI Yepe3 XC.

A.43 Koceennmii nojib30BaTENb

IIpuMeHUTENBHO K 00paboTKE COOOLIEHHIT — MOMb30BaTe/b, YYACTBYIOIUIHH B 00paboTKe COOOWICHMIT IMyTeM
KOCBeHHOTO Mcnonb3oaHusa COC, T. e. yepes ApYrylo cucteMy oOMeHa JaHHBIMU (HanpHUMep, cucTeMy (HU3NYecKoi
JOCTaBKM WM TEJIGKCHYIO CeTb), ¢ KOTOpoii caszaHa COC.

IIpuMeuaH U e— KocBeHHbIC MOMBb30BATE/IM OOIAIOTCA C HEMOCPEACTBEHHBIMH Toab3oBaTensaMu COC
yepe3 MOAY/IHM ZOCTYIIA.

A.44 B3anMocBsa3b

TIpuMeHUTEIBHO K 00pabOTKEe COODIICHUM — B3aMMOCBSA3b MEXIY CIyX0aMH, IIPH KOTOPOM OTHON M3 CIyX0
SIBJISIETCS CITyK0a 00pabOTKM COOOIICHMH, TO3BOJISIIONIAsI IIOIL30BATEIIIO CIIYXOBI 00pabOTKH COOOIICHMIT OOMEHHBATD-
Csl C TOMBL30BATES/ISIMI APYTUX CIIyKO.

IIpuMeuanmne— [IpuMmepaMn SBISIOTCA B3aMMOCBSA3L MeXAy cayx0oit MIIC m cnyx0oif Temekc,
B3aMMOCBSI3b MexXay ciryx00ilt MIIC 1 cayx00i1 TeJeTeKC, B3aMMOCBSI3b MEXKIY CIIyXKO0aMH OOpaOOTKH COOOIICHUIT 1
CIyxk0aMu (HPU3MUCCKOM TOCTABKH.

A.45 Ciyx6a MEKNEPCOHAIBHBIX COOOIICHHI

Ciyx6a o0MeHa COODIICHUAMY MEXKIY TIOIb30BATC/ISIMU, OTHOCSIIIIMKCS K OMTHOMY M TOMY XK€ MJIH K Pa3IHYHBIM
DETHIOHAM YIIPaBJICHUs, TIOCPEICTBOM 00pabOTKH COOOIEHU, Ha 6a3e CiayxXObl mepenayn COOOIIeHM.

A.46 MII-coodmenne

Conepxumoe coobieHus B ciayxoe MIIC.

A.47 JlokajibHbie MOYTOBBIE ATPHOYTHI

CranmaptHbie arpuOyTsI TOUTOBOTO anpeca O/I1, cyxaiye CpeaCTBOM Pa3TUICHUS MEXKIY MECTOTIONOXEHUSMY
C OOHVM U TE€M X¢ UMEHEeM (HampuMep, Ha3BaHME I'OCYIapCTBa, Ha3BaHME CTpaHbl WK reorpaduueckuit atpubyr) B
TIOYTOBOM afipece.

A.48 Pernon ynpasienns (PY)

IIpuMennTeTEHO K 00pPabOTKE COOOLICHMI — HA0Op CHCTEM OOMEHa COOOIICHHSIMM, ITO MEHBILICH Mepe OgHA
H3 KOTOPBIX cOmepXUT Wwin peanusyet AIIC, T. e. ympasisieTcss OTHOM opraHusanueil. 910 OCHOBHON KOHCTPYKTHBHLIN
OJIOK, UCTIONMb3yeMBbIil B opraHn3aunoHHoi cTpyktype COC. IIpu obecreueHUN YCIYT OH OTHOCHTCS K OpTaHM3aLlM-
OHHO¥ O0nacTu.

IIpuMeuaHnue— PernoH ynpaplieHHs MOXeT OBITh HOSHTHYCH (YUTH HEOOSI3aTESIbHO MACHTHYCH) Ireorpa-
dumueckoit TeppuTopum.

A.49 Vima pernona ynpapjeHus

YHUKanbHOe 0603HAUCHIC PETHOHA YIIPABICHUS IS TOCKUIKK ¥ TIOIYYCHHS COOOIIEHMI,

A.50 Ynenst

IIpuMmennTembHO K 00paboTKe COOOIIEHNI — Habop MOAL30BATEACH 1 CIIMCKOB paclpenecHus, Toapa3yMeBa-
CMBIX IMCHCM CIIMCKA PaCIpCOCICHUA.
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A.51 Coobdmenme

DK3eMIUISIP OCHOBHOTO KJ1acca MHPOPMAIMOHHOTO 0OBbEKTA, MICPCHOCKMBII TIOCPSACTBOM IICPEAaUH COOOLICHHUIA
¥ BKJTIOUAIOWINI B ce0s1 KOHBEPT U COOSPXKUMOE,

A.52 O6padorka coodmennii (OC)

3anmava pacnpeacieHHON 00paboTKK MH(pOpManuy, 00beIMHAIONIAS BHYTPEHHE CBA3AHHBIC MOA33a9H TIepeaayun
¥ XpaHEeHWs COOOIICHMI.

A.53 OynkumoHAIBHAA cpena 0GpadoTKN COOOIIEHMI

Cpena, B KOTOPOH TPONCXOAUT 00paboTKa coobieHmit, Bkaouass COC, noap30BaTeIci U CIIMCKM paciipeaeic-
HUdA.

CyMMa BCeX KOMIIOHEHTOB CUCTEMBI O0pabOTKH COOOIIEHMH.

IIpumevuanue— [IpuMepaMy KOMIIOHEHTOB CITyXKaT:
- areHThl Tepenavyy COOOIICHMI;

- arc¢HThbI ITOJIb30BATCIIA,

- XpaHWIVIIa COOOIICHMI;

- MOIYJIN OOCTYIIA;

- TIOJTb30BATCITH.

A.54 Cuyx06a 00padoTKn CO00IIeHMI
Cnyx0a, obecrieanmBacMasi TOCPEACTBOM CHCTEM OOPabOTKM COOOLICHMIA.

MMpumMmevanmusd

1 Cayx0a MoxeT ObITb 00eCTIeUeHa Yepe3 perMOHbl aIMITHUCTPATUBHOTO YITPABACHUS WIK PETHOHbBI YT PaBICHHS
YacTHOTO ITOJIb30BAHUA.

2 Tlpumepamu ciyx6 06pabOTKH COOOIICHUI SBISIOTCS:

- cnayx0a MEeXIepCOHAMbHBIX coobieHuM (cmyx6a MIIC);

- cnyx0a nepenaun coobweHutt (cmyx6a I1C).

A.55 Cucrema oopadorku coodmenmi (COC)

OYHKIMOHATBHBIN 00BEKT, KOMIIOHCHT QYHKUHOHAIBHON cpelbl 00paGoTKH COOOWICHMIA, Mepeaalouyii H-
dopmaltmoHHbBIE OOBEKTHI OT OJHOTO YYACTHUKA K APYTOMY.

A.56 Xpanenme OO0 cHMI

ABTOMaTHYECKOE 3aIIOMUHAHWEC IJIsi MOCHCAYIONIETO TMONCKA MH(OPMAITMOHHLIX OOBEKTOB, IEPECHOCHMBIX TIO-
CPEACTBOM Iepenaur CooOIeHu. OauH U3 acIeKTOB 00pabOTKH COODIICHMIA.

A.57 Xpammmme coodmennii (XC)

OYHKIINOHATBHBIM 00BeKT, KOMIOHeHT COC, 00eCHeurBaIOIINi OMHOTO HEIOCPESACTBCHHOTO IOJIb30BATCISA
BO3MOXKHOCTSIMI XpaHEHUA COOOLICHMIA.

A.58 Ilepemaua coodmenmii (IIC)

TTepeHoc MHGOPMALMOHHBIX OOBEKTOB BHE PEaIbHOTO MAacITaba BpeMEHN MEXIY CTOPOHAMM, HCTIOJIL3YIOIMMH
B KaUeCTBE MOCPEAHUKOB BHIYUCIUTENbHBIC MAaITUHBI. ONMH U3 aCIeKTOB 00pabOTKM COOOIICHWMIA.

A.59 Arent nepesaun coodmenmii (AIIC)

DOyHKUHOHANMBHBII 00beKT, KommoHeHT CIIC, ¢akrtruecky mepeHocammii MHGOPMAIMOHHBIE OOBEKTHI K
MOMbL30BATENSAM U B CITMCKH PaCTIpeACICHNS.

A.60 Ciuyx0a nepesaus cooOmenmii

Cnyx06a, 3aHUMAOWIAsACS MPCIOCTABICHUECM, Nepeaadeii 1 JOCTABKOM COOOIICHMI APYTUM Ciyx06aM oOMeHa
COOOLUEHHSIMH.

A.61 Cucrema nepenaus cooomenmi

DOYHKUNOHATBHBII O0BEKT, COCTOSIIMI M3 OMHOTO MJIM HECKOJIBKMX ar¢HTOB IEPEIavYy COOOIIEHHUIT 1 obecre-
YHMBAOLINI Nepegayy COOOIIECHHI ¢ MPOMEXYTOYHBIM HAKOIUICHHCM MCXIY arcHTAMH IOJILb30BATe/ISA, XpaHIWIMLIAMHU
COOOWIEHMIT 1 MOAYISIMHM AOCTYIA.

A.62 Cucrema o0Mena coOOmeHnsIMH

BoiuncnautenbHas cucteMa (BO3MOXHO, HO HEOOS3aTeIbHO OTKPBITAasi CHCTEMA), KOTOPasA COASPXKUT UM peasiv-
3yeT OOUH WM HECKOJMbKO (DYHKIIMOHANBHBIX OOBEKTOB. KOHCTPYKTHBHBIN OJIOK, MCIIONL3YeMBI B (Pu3MUecKOi
crpykrype COC.

A.63 Muemonmuecknii aapec O/I1

Anpec O/I1, MHEMOHHYECKH MACHTH(DUIMPYIOUIHI ITOIL30BATEAS WM CIIMCOK PACHPEICACHHUS OTHOCHTEIIbHO
PAY, 4yepe3 KOTOpPBIit OCYLIECTRASICTCS AOCTYH K TOJL30BATeMO MM PACIIMpACTCA CIHMCOK pacnpeaeneHus. OH
naeHTHGUUNpyeT PAY 1 noab30BaTeNis MM CIMCOK PAaCTpSIeICHUSI OTHOCHTETBHO 9TOTo PAY.

A.64 YnoiHOMOYEHHBII N0 NPHCBOCHHID HMEH

OpraH, OTBETCTBEHHLI 32 IPUCBOCHNC MMCH.

A.65 Anpec cemn

TpuMeHuTeNbHO K 06paboTKe COOOINEHMIT — CTaHmAPTHLIM aTpuOyT dopmbr aapeca O/TI, obecneunBalowmit

36



roct P CO/MOK 10021-1—-98

CeTeBOM ampec TepMuHaja. OH BKITIOUAET B ce6s I phl HyMepally IIYHKTOB JOCTYIIA K CETH U3 IUTAHA MEXAYHAPOIHON
HyMepalyH.

A.66 HenocraBka

IIprMEHUTEIBHO K 00paboTKe COOOLIEHN — COOBITHE TPAHCMUTTaNA, B KoTopoM ATIC omnpenenser, uro CIIC
HE MOXET JOCTAaBUTL COOOIICHVE ONHOMY MM HECKONMLKHM HEMOCPESICTBEHHBIM IIOIYYaTENsAM, WK HE MOXET
IOCTABUTb OTYET OTIPABUTEIO CYOBEKTHOTO COOOIICHUS MM 30HAA.

A.67 He3aperncTpapoBannbiii A0CTYN

TIpuMeHUTETLHO K CITyxk0aM 00paboTKM COOBIIEHWIT — TOCTYII K CIyX06e uepe3 00LeIOCTYIIHEIE CPENCTRA CBA3HN
WIM TIO/b30BATENEH, KOTOpbIe He OLUIH SIBHO 3aperucTPUPOBAHEI TOCTABLUINKOM CIyXkObl 1 He nomyuwyn aapec O/I1.

A.68 ITudposoii anpec O/I1

IIpuMeHuTeIbHO K 00paboTKe coobimenmit — ampec O/I1, KoTophlit ¢ momoubio UKudp MACHTUGULUPYET
MOJb30BATENA OTHOCUTENbHO PAY, uepe3 KOTOpHII OCYIIESCTBISICTCS HOCTYII K HOMb30BaTenw. OH naeHTHduUImpyeT
PAY v monn3oBatens OTHOCUTEILHO 3TOT0 PAY. DTO MOeHTHOUKATOP MOML30BaTEsA CIyXKO0 00paboTKM COOOLICHUI
OCpeACTBOM HGPOBOIl KJIaBUATYPHI.

A.69 ITudposoii BaACHTH(HKATOP NOJIBIOBATENSA

CranpaptHeiit atpubyr ampeca O/I1 Kak yHWKaJbHasd ITOCICIOBATENbHOCTh LM(poBOoN mHbopMauum s
VICHTU(UKAIINY TTOJTb30BaTEIs.

A.70 Anpec O/I1

TIpuMeHUTETEHO K 00paboTKe COOOIIEHMI — CITHCOK aTpuOYTOB, OTIMYAIONINi OTHOTO Noib3oBatens win CP
OT IPYTOro ¥ MACHTHGUIVPYIOUTNI MyHKT TocTyra moab3oBatens K COC mim MecTo paclIMpeHUs CIIMCKA pacnpee-
JICHHSI.

A.71 Ama O/11

TTpuMeHHUTEIBHO K 06paboTKe COOOIIeHNIT — MHGMOPMAIlMOHHBINH 00BEKT, TOCPEICTBOM KOTOPOTO MOJIb30BATEIh
MOXeT OBIThb MPEICTABICH KaK OTIPaBUTENb WIM TOIL30BAaTe/b CIUCKA PACHpPEHCS/ICHS, Ha3HAYCHHBIM B KaUeCTBE
TMOTCHITMATLHOTO TOAy4YaTenss coobuieHus wam 3oHma. Ms O/I1 orimvaer OAHOrO TOMBL30OBATEAS WM CIHUCOK
pacnpeneieHus OT IPYTroro M, KpoMe TOTO, MOXeT MACHTHGUIMPOBaTh CBOI MyHKT noctyna K COC.

A.72 DakyIbTATHBHBIE CPEACTBA MOIb30BATENS

IIpyMeHUTEILHO K CTy:k0aM 00padOTKH COOOIICHHI — 3IEMCHTHI YCIYT, BRIOMPACMEIC TTOJIb30BATCIICM IJIM HA
JIOTOBOPHOY OCHOBE (COIJIACOBAHHBIN NIEPHOA, BDEMEHH), WM N0 COOOICHMSIM.

IDIpuMeuanus

1 PakymbTaTHBHBIC CPEICTBA MOJL30OBATEIIA MOAPA3ACIACHEI HA CYIICCTBCHHBIC M TOTIOTHUTEIbHLIC.

2 CymecTBeHHBIC (haKylILTaTUBHBIE CPEICTBA MOMb30BATENSA JOIXKHBI ObITh JOCTYIIHBIMM JUTA BCEX TTOIL30BATES-
Jiett 00pabOTKM COOOLICHMIA.

3 JlonoaHuTeMbHBIC PaKyIbTaTHBHBIE CPEACTBA MOMb30BATENA JODKHBI ObITh JOCTYITHLIMM ISl HAHOHAJILHOTO
¥ MEXIYHAapOIHOTO MCTIONL30BAHHUS Ha OCHOBE ABYCTOPOHHETO COTJAlICHUA MeXIY NMOCTABIIMKAME CIIYXO.

A.73 Vima opranm3anmm

CranpmapTHbiif atpudyT ampeca O/I1 kak yHuKaibHOe 0603HaYeHHE OPTaHM3aIMH B IENISIX TIOCHUIKH M TTOTYYEHHS
COOOIIEHHMI.

A.74 VM4 opranm3amMoOHAOr0 MOAYJSA

CranpaptHuiif atpuoyt aapeca O/I1 Kak yHUKa/ibHOe 0003HauY€HNe OPTaHM3AMMOHHOTO MOMYIS OpraHH3aIiu
JUISL TIOCBUIKM M TIOJIYYCHMSI COOOLIEHMIA.

A.75 Ormpasurenn

IIpuMennTeBHO K 06paboTKe COO0LIEH T — MONb30BaTENb (HO HE CIMCOK PACHIPEACTICHHS ), KOTOPBIHA SABISICTCH
KOHEYHBbIM MCTOYHMKOM COOOIICHHS WJIK 30HAA.

A.76 JInumoe amsa

IpuMeHnTEHLHO K 00paboTKe COOOLIeHNIT — cTaHAApTHHII aTpuoyT dhopmel anpeca O/I1, naeHTHGUIMPYIOWIEH
HEKOTOPOE JIMIO OTHOCUTENLHO O0BEKTa, 0GO3HAYEHHOTO APYTMM aTpUOyTOM (HampuMep, MMEHEM OpPTraHH3alyH).

IlMpumMegyanwune— [IpuMepbl KOMIOHEHTOB:
- dbamums;

- UM,

- VHHIHAAIHI;

- KBanudUKATOp MOKOJICHHA.

A.77 ®n3mueckas aocraska (O)

HoctaBka coobuicHus B puznueckoit hopMe, HAMPUMEP TOCTaBKa MUCHMA Yepes CHCTeMy DU3HYECKOM JOCTABKH.
A.78 Moaym nocryna (pmzmieckoii aocraskn (MIAD/I)

Monymb mocTyna, KOTOphIi MOABEPraeT cOOOIEHN (HO HE 30HABI M HE OTYEThbl) hH3MUECKOMY M300PaXKEHHIO.
A.79 Kommonentnl aapeca (pM3HUeCKOli AOCTABKH

B nouroBoM ampece OHH coaepXkaT MHGMOPMAITHIO, HEOOXOMMMYIO JUISI JIOKAJAbHOM (PM3MUECKOM NOCTABKH B
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npenenax 06mactu Gu3NUECKO JOCTABKY YUPeXKICHMS (DU3NISCKOM TOCTABKH, T. €. aAPEC YIMIIHI, TOYTOBLIH a0OHCHT-
CKMI1 SIIIVK, aApec «I0 BOCTPEOOBAHMSI» WM €IMHCTBCHHBIN B CBOSM pOAE aapec.

IIpuMeuanue— OBGbMHO 3Ta MHYOPMAIIKSI OTPAHNUNBACTCS OMHOM CTPOKOM mo 30 meyaTHBIX rpadudec-
KUX 3HaKOB. MoXeT GHITh penoCTaBIcHa JOTIOIHUTEMbHAS NHGOPMAIINS ¢ HCTIOIL30BaHUEM THIIA aTpHOyTa «paciiy-
PEHHE KOMIIOHEHTOB aapeca PU3NISCKOM TOCTaBKM».

A.80 Wms cTpanbl GH3MIECKOl JOCTABKH

B cnyuae dusnueckoy OCTaBKHM — YHUKAJBHOE ONMMCAHUE CTPaHbl KOHEUHOTO MYHKTa Ha3HAYCHUS.

A.81 Pernon (u3AYECKOH N0CTABKM

PernoH OTBETCTBEHHOCTH OPTraHM3alliK, 00eCIeUnBaOIIC cUCTeMY (hU3NYECKON JOCTABKH U, (PaKy/IbTATHBHO,
ATIC/MIDI.

A.82 Kommonentnl aapeca yupexaenus Gpu3nIecKoi J0CTABKH

B nouTroBOM agpece OHM comepXKaT MHOOPMAIINIO, OIPSACTSIONIYIO VUPSKACHNE, OTBETCTBEHHOE 3a JTOKATBHYIO
dbuanyeckyio JOCTaBKY.

IIpumeyuanue— Ira nHGOpPMAINA OOBIMHO OTPAaHUINBACTCS OMHOM CTPOKOil 10 30 meyaTHBHIX rpacdu-
YECKMX 3HAaKOB. B HEKOTOPHIX CTpaHax IOYTOBBLIM KOm OymeT clemoBaTh 3a KOMIIOHCHTaMH aapeca YIpeXKICHUS
dburanyeckoil ZOCTABKYM B OTACIBHOM CTPOKe (BO3MOXHO, BMECTe C IMCHEM CTPaHbI).

A.83 Vma yupexnenns (pH3AYECKO#H AOCTABKH

B cnyuae dusnueckoy HOCTaBKM — CTaHAAPTHBIN aTpuoyT mouroBoro ampeca O/I1, omnpenensdommnii Ha3BaHUE
TOpOJa, ACPEBHU U T. 1., TAES PACIONOKCHO YUpEeKICHNE DU3NUSCKOM JOCTABKY WM TAC OCYLIECTRIACTCA hU3MIecKas
JMOCTAaBKA.

A.84 Homep yupexnenns (hu3mueckoii J0CTABKH

CraHgapTHBIH aTpubyT B ouToBOM ampece O/I1, cayxaluil CpeacTBOM pasiIeHN HECKOMbKIX YUPEeXKICHUI
dbwrsnueckoit TOCTaBKY B Impeaesiaax ropoia u T. 1.

A.85 Mma opramm3anmym (hu3nIeCcKoil 10CTABKH

Wwms ampecoBaHHOro 06BeKTa CBOGOTHOM (HOPMBI, YINTHIBAIOIIEe 3aMaHHLIC OTPAHMYSHUS TIO IJINHE.

A.86 JImmmoe nma Gu3HYECKOl JOCTABKH

MM« agpecyeMoro HHINBHIA CBOOOTHOI (DOPMEI B IIOYTOBOM aApece, coaepxaiiee GaMuinio U, GakyIbTaTUBHO,
uMsl (UMeHa), UTHULHMA(bl), TUTY/I ¥ KBTM(UKATOP MMOKOJCHHS C YISTOM 3aJaHHBIX OTPAHHYCHUH TIO JUTUHE.

A.87 Cuyx6a ¢n3ngeckoii J0CTABKH

Crnyx6a, obecrieunBacMas CUCTEMOI (PM3NUECKOM TOCTaBKH.

A.88 Mmsa cayxk0b (pU3HIECKOH AOCTABKM

CraHmapTHbI aTpubyT mouToBoTO anpeca O/I1 B opMe HMeHH CITyXObl B CTpaHe, IOIYYAIOLIEH ICKTPOHHBIM
CImoco6oOM COOOIICHME 110 TIOPYYCHHIO CIYXObI (PM3MYECKOH JOCTABKH.

A.89 Cucrema ¢msmueckoii aocraexu (CP)

CucteMa, BHINONHAWOWAS (GU3MICCKYI0 HOCTaBKy. ITouToBas cHCTeMa SIBISETCA BaXHON DPasHOBHIHOCTBHIO
CHCTEeMBbl (PU3NUYECKO TOCTABKH.

A.90 ®usuueckoe coodumenne

®usnyeckuii 0OBEKT, BKITIOYAIOLINI B ce0s1 KOHBEPT MEpeaayy U €ro COAEPXKMMOE, HAIIPUMED ITHUCHMO.

A.91 Du3nueckoe H300pakenne

IMpeobpasoBanne coobuieHnst COC B dusmueckoe coOOIUIEHNE, HANPUMEP MYTEM PACHCUaTKX COOOIUICHHS Ha
6yMmare, U €ro BIOXeHHEe B OYMaXKHBI KOHBEPT.

A.92 Tlourosbiii Kox

CranpapTHblit atpudyT nourosoro aapeca O/I1 mwia onpeneneHnsa reorpahUUYecKoi 001aCTH M, IPUMCHHUTEIBHO
K COC, ucnonb3yeMblil IjIsl MaplIPyTH3aMK COOOIICHMIT.

A.93 Tlourossii aapec O/I1

IIpuMeHnTenbHO K 06paboTKe coodmenmit — agpec O/I1, MACHTHOHUUPYOLUINIA HONB3OBATENSA HOCPSACTBOM
MOYTOBOTO ampeca. OH HACHTUDHUMPYET CUCTEMY (PU3MISCKOI JOCTABKH, YePe3 KOTOPYIO OCYLICCTRIICTCS JOCTYI K
TONb30BaTENI0, U 00eCTIeYHBaeT MOUYTOBLIM apec MOJIb30OBATENS.

A.94 Kommnomnents! noarosoro aapeca O/I1

OHH comepxXaT B IOYTOBOM aapece MHGOPMAIIO I ONMUCAHHS OTIPABUTEIS KMJIM ampecara IMOCPEICTBOM €ro
uMeHU [mmvHoe uMs (P), uMsa opranusamvwm (P)].

IIpumMmeuaHue— B nouropoMm agpece mHGOpMAIIMSI B OOLIEM Cydae OrPaHMYMBAETCI OTHOM CTPOKOM B
30 mevaTHBIX 3HAKOB. MOXeET OBIThb NPENOCTaB/ICHA NOTOJHHUTCIbHAS WHGOPMAIUsS IIyTeM HKCIIONb30BAHUS THIIA
aTpulyTa «paclIupeHe KOMIIOHEHTOB IOUTOBOTO ampeca O/Il».

A.95 Anpec mouTOBOrO SAIIMKA
CraHmapTHBIN aTpuOyT B IIOYTOBOM aApece, YKA3BIBAIOIWIMIM 3ampoc QM3MYECKOM HOCTABKM 4Yepe3 IOYTOBOE
otaeneHne. OH COOEPXKUT HOMEP ITOYTOBOTO SAIINKA ISl PACCHIIKH B ITOUTOBBIM AIIKK.
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A.96 Anpec <10 BOCTpEOOBAHMSA»

CraHmapTHBII aTpOyT B TIOUYTOBOM afpece, YKa3bIBAIOWINN YTO (PHU3MYECKast JOCTaBKa 3aIPOIICHa Y TTOYTOBOTO
okolnka. OH MOXET TaKXe COACPXKaTb KOI.

A.97 TloreHIMANBHBIA MOTy9ATENH

B koHTekcTe 06pabOTKM COOOIIEHUI — 10001 MOMb30BATE/Ib WIM CIHCOK PAaCIpPEIe/iCHVs, KOTOPOMY TIpH
BHITTOJIHCHUH TPAaHCMUTTAJIA TIEPEAacTCs COOOILIEHNe WY 30HA. PaBHO3HAYHO, MPEANOYTUTEABHLIN WICH, aJbTepHa-
TUBHBIM WICH WIN MTONIYyYaTe/Tb-3aMEHUTE b,

A.98 TIpeamouTATENLHBIN MOTYIATETDH

IIpuMeHUTENBHO K 00pabOTKE COOOIICHN — ONWH U3 MOJb30BATENICH M CIIMCKOB PacIIpeIe/IiCHUS, BBIOVpaeMbIi
OTIIPaBUTENIEM B KaYeCTBE MIPECAIIOYTUTENBHOTO(BIX) MMYHKTA(OB) HA3HAYCHMS COOGIICHUST MW 30HIA.

A.99 VMg permoHa 9aCTHOTO MOJIb30BAHASA

TIpuMeHNTELHO K 00paboTKe COOOIICHNIT — CTaHAapTHEIN aTpuoyT dopmel ampeca O/I1, naeHTRUIHpYIOMICH
PYUII ortHocutensHo PAY, 0003HaUeHHOTO UMEHEM alMUHUCTPAaTUBHOTO PETHOHA.

A.100 Pervon ynpasiennsi YaCTHOTO MOIb30BAHHS

TIpuMeHUTENBHO K 00pabOTKe COOOIICHUIT — PEervuoH YIpaBiCHHS, COAepXallMii B cedec cucremy(bl) oOMeHa
COOOIICHUAMH Y YIIPaBIIeMbIil OpraHu3auueil, He SABISIOWICICA aAMUHUCTPAIIHEI.

A.101 3oun

IIpuMeHUTEILHO K 00paboTKE COOOIICHUM — Pa3sHOBHAHOCTD MHPOPMALIHOHHBIX OOBEKTOB BTOPUIHOTO KJIAcca,
TEPSHOCHUMBIX TIOCPEACTBOM TIEpeIaurl COOOIICHMI, XapaKTepPH3YIOIMMX KJIAcC COOOILICHHMS W HMCHOJIL3YCMBIX JUIS
ompeneieHNs] BOSMOXHOCTH JOCTABKM TAKUX COOOIICHMIA.

A.102 Cayx6a o0padoTkn coobdmennii 00mero moONbL30BAHNS

Crayx6a 00pabOTKII COOOIICHMI, IIpeIaracMasi afMAHHACTPAIIACH.

A.103 Cayx0a 001mero mojmb30Banms

TIpuMeHUTENBHO K CIyXK0e CBA3M — YCIYTH, O0CCIICUNBACMbIC aTMUHUCTPALlHSAMH.

A.104 TTomygenme

IIpuMeHUTEMBHO K 00paboTKe COOOIIEHNIT — 1Iar TpPAHCMUTTaNa, B KOTopoM n6o AIl mepeHocuT coobieHue
WIN OTYET CBOEMY HCIOCPSACTBCHHOMY ITOJIb30BATCIO, JHOO CHCTeMa OOMEHa JaHHBIMHM, KOTOpas OOCIyXHBacT
KOCBEHHOTO TOJIb30BATEIs, MEPSHOCHT MH(MOPMAIMOHHEIN OOBEKT STOMY TOIL30OBATENIO.

A.105 TIomyuaremn

CM. «(aKTHUCCKUH TOIyIaTC/Ib>.

A.106 Pexypcus

IIpumennTeNbHO K 00pabOTKe COOOIIEHW — CHTyalHsi, KOTAA COOOLICHME BO3BpAlNAcTCAd B TOT X€ CaMblit
CIIMCOK pacIpene/ieHus: OTIIPaBUTENS Y TIOTEHUMATBHO UUPKYJINPYET GECKOHEYHO.

A.107 Ilepeaapecauus

IIpuMmennTebHO K 00paboTKe cooblIeHIt — COOBITHE TpaHCMUTTANA, B KOTOpoM ATIC 3aMeHseT MoJb30BaTe s
M3 COCTaBa HETIOCPSICTBEHHLIX IOMydaTeNei COOGIIeHNS Ha TOMIb30BaTENsA, MPEeABAPUTEILHO BRIOPAHHOTO IS 3TOTO
COOO0LIeHYSI.

A.108 3aperncTpupoBanHbIi JOCTYN

TIpuMeHUTENBHO K CIyXk6aM 00paboTKK COOOIICHHNI — HOCTYII K C/IYKO€, BHITIOIHACMBbII aO0OHEHTaMH, KOTOPbIS
ObLTM 3apeTHCTPUPOBAHE TOCTABIINKOM YCIYTH IS MCIIOJIb30BAHUS 3TOM YCIVTH M KOTOPBIM HaszHaueH agpec O/I1.

A.109 Oruer

TIpuMeHUTENBHO K 00paboTKe COOOIICHH — Pa3HOBUAHOCTh HHGOPMAIIMOHHOTO 0OBhEKTa BTOPUIHOTO KJIacca,
TIEPEHOCHUMOTO IOCPSACTBOM MEepeIadl COOOIICHUM. DTOT 00beKT, reHepupyeMblit CI1IC, cooblmaeT 0 pe3yasTaTe Win
NPOIBUXEHWH TPAHCMUTTANA COOOLICHNS WM 30HIA OXHOMY WM HECKOJBbKUM IOTCHITNATLHBIM TTOTYyUaTeIISIM.

A.110 Ilomnck

TIpuMeHUTENBHO K 06PAabOTKE COOOIICHMIT — IIIar TPAHCMUTTAIA, B KOTOPOM XPaHUIUIIEG COOGILISHHH I10/Ib30~-
BaTesisl MepeHOCHT coobimeHne win oTdeT Al monb3oBatens. I1omab3oBaTenb — 370 GaKTHUECKUI MOMYIATEeMb YUK
OTIIPABUTEIIb CYOBEKTHOTO COOOIICHMS WM 30HIA.

A.111 Bo3MOXKHOCTH 3AIDHTHI

TIpuMeHUTENBHO K 00pabOTKEe COOOIICHMIT — MEXaHM3MbI, 3aIMUIIAIIINE OT PA3IUYHEBIX YIPO3 3allHTE.

A.112 Cnenpa M3upoOBaAHHBIA AOCTYN

IIpuMeHUTENBHO K 00paboTKEe COOOIICHMIT — IPHUBICYCHHE CTICIHUATM3NPOBAHHBIX MOAY/ICH HOCTyIa, 00ecre-
YHBAIOIINX B3aMMOCBS3b MEXKIY CIyXK6amMy oOpabOTKU COODILISHMI ¥ IPYTUMM CIYKOaMu CBSI3H.

A.113 Cranpaprabiii aTpudyT

ATpuOYT, THIT KOTOPOTO OTPaHUYEH ONPEACIeHHBIM KIaccoM MHbopMauumy.

A.114 Anpec ymampi

CTaHmapTHBIM aTpuOyT B IIOYTOBOM anpece, obecrmeunBalolit MHGOPMALUIO LIS TOKAJIbHOTO PaclpeIeieHMs
1 bU3NICCKOI AOCTaBKH, T. €. HA3BaHHNC YIMIILI, NICHTUGUKATOD YAULBI (TUII YAKUILEL, MECTO, aBSHIO) U HOMEP AOMa.

A.115 Tema

IIpuMeHuTENLHO K 00paboTKe COOOIICHMIT — MHpOpMAaIKsi, YacThb 3arojIOBKa, PE3IOMUPYIOIasi CONESPKIMOC
COOOINEHMsI TaK, KaK €T0 ONPESICIIT OTIPABUTCITb.

A.116 Cy0bexTHOe coo0menne

Coo0uieHne, KOTOpoe SIBISICTCS CYOBEKTOM OTYETA.
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A.117 Cy0bexTnbiii 3081

30HI, KOTOPHIY SIBISIETCS] CYOBEKTOM OTUETA.

A.118 IlpenocraBienme

HemnocpencTBeHHOS TIPeIOCTABICHYEC W KOCBEHHOE MPENOCTABICHUE.

A.119 3ameHsieMbIii ONIYIATEND

TTpyMeHUTETLHO K 00paboTKe COOOIICHMIT — MOMb30BaTeNb WU CIIUCOK PACIpPEIe/eHUs, LI KOTOPOrO MOXKET
OBLITh BLIOpPAH TIPEAITOYTHTEILHBIM, aTbTepHATUBHBIM WIM TOAYYAlOWIUK WieH (HO He Opyroil 3aMeHWTeNb) LIS
Tepeagpecaluy cOOOIIeHUM (HO He 30HIOB).

A.120 Nnenrnuxarop TepMAHAIA

CranpaptHeiit atpubyr B aapece O/I1, obGecmeumBaroumit MHGOPMALMIO ST ONPEACTICHUS KOHKPETHOTO
TepMUHAJIA CPSIU TIPOUMX.

IIpuMedaHue— IIpuMepaMu CIyXKaT TeICKCHEIN OTBET H TEJICTCKCHBIM TCPMIHAIBHEIN HISHTHGHKATOP.

A.121 Tepmunannnnii agpec O/T1

IIpuMeHuTEIRHO K 00paboTKe coobmenuit — agpec O/I1, maeHTHOHIMPYIOWNI TOIL30BATE/NA ITOCPSICTBOM
CETEBOTO aipeca ero TepMIHAA, MMEIOIII BOZMOXKHOCTb MACHTUGULIPOBaTh PAY, uepe3 KOTOPEIM OCYLISCTBISIETCS
JIOCTYII K 3TOMy TepMuHany. UneHTuduMpoBaHHbBIC TEPMIHAIBI MOTYT OTHOCUTHCS K Pa3/IMYHBIM CETAM.

A.122 Tum TepmMuHANA

CraHpapTHEIit aTpubyT ampeca O/I1, KOTOPHIN ONpeAesseT TUIl TePMUHATA.

IIpumMmeuanwue— [IpuMepaMu SBIAIOTCA CIyXObl Tenekc, TenmeTeke, 13 dakcumune, I'4 dakcuMmume,
MKS, TepMuHaaI BUISOTEKCA.

A.123 Ilepeaaua

TIpuMeHUTEIBHO K 00pabOTKe COOOIIEHNI — 1Har TpAaHCMUTTANa, B KoTopoM onnH AIIC nepenaet coobieHue,
30HI WK oT4eT apyromy AIIC,

A.124 Cucrema mepenaym

CucteMa o6MeHa coobIeHIIMM, KoTopas conepxuT onnH ATIC; dakymbTaTHBHO, OMMH WM HECKOIBLKO MOAYJICH
JOCTYIa ¥ HE COAEPXKUT HU ogHOTO All, HM OTHOTO XpaHWINIIIA COOOLICHWMIA.

A.125 TpamcmurTan

TlepeHoc WaM TOMEBITKA TEPEHOCA COOOIISHHS OT €r0 OTIPABUTENS K €ro IMOTCHIIMAJMBHBIM TOMYJIATeIsIM HITH
30HA2 OT €ro oTnpaBuTess K areHTaM AIIC, crioCOOHBIM TTOATBEPINTH JHOCTABKY JII00OTO ONMMCHIBAEMOTO COODIIECHUS
€r0 MOTEeHUIHMATBLHBIM MoTydaTesaM. Croga OTHOCUTCS TakxKe MepeHOC WIKM MOMbITKa MepeHoca OTIMPaBUTENIO0 COOOLLe-
HUS WIH 30HIA TIOOBIX OOYCITOBICHHBIX MMM OTYETOB. DTO MOCAEAOBATELHOCTD ATOB U COOBLITHIT TpaHCMUTTAIA.

A.126 HedopmaTuporaunmii noyroestii anpec O/I1

Anpec O/I1, ocHOBaHHBIN Ha HeOPMATUPOBAHHOM MOYTOBOM aApece.

A.127 YHMKAJABHOE MOYTOBOE MM

CTaHmapTHBI aTpuOYT B IOYTOBOM AAPECe, XapaKTEpU3YIOLWIMI MYyHKT (DU3NUYECKOH HOCTaBKH € TOMOLIbIO
VHUKQJILHOTO MMCHH, HANIPHUMEP HOMED 3MaHMA.

A.128 ITomm3oBarenn

IIpuMeHHTEMEHO K 00paboTKe coOOIeHN T — (PYHKITMOHAMbHBIN OOBEKT (HanpuMep, HEKOe JINLO), KOMITOHEHT
cpenbl 00paboTKM COOOIIECHMIA, YIaCTBYIOIIMIA (HO HEOOECTICUNBAIOILIMIT) B 00paboTKe COOOLIEHU, KOTOPLIi ABIsSeTCA
TMOTEHLUHATLHBIM HCTOYHUKOM HJIN IIYHKTOM Ha3HaueHHs] HHOOPMALMOHHBIX 00BEKTOB, nepeHocuMbix COC.

A.129 Arenr moss3oparens (AIT)

IpuMeHnTeTEHO K 00pabOTKEe COOOIMEHNN — GYHKIIMOHANLHBII 00BbEeKT, KOoMmoHeHT COC, ¢ moMolubio
KOTOPOTO OIMH HEIOCPEACTBCHHBIN TTOMb30BATEIb YYaCTBYET B 00pabOTKe COOOIIECHUIA.

Komnonentr COC, ¢ KOTOPBIM B3aMMOACHCTBYET TTONL30BATCITD.
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ITPHJIOXKEHHUE B
(ungopmayuonnoe)

OIIPEJEJEHUE DJIEMEHTOB YCIYTH

IIpumeuaHue— CoKpalleHUs, UCIIOIb3YeMbIe B 3aIJTABHBIX CTPOKAX, UMEIOT CACIYIOLUINE 3HAUSHUS:
TIC — mepemaua COOOIIEHMIH;

MIIC — o6MeH MEXIIepCOHANLHBIMY COOOIICHUSMU;

®J1 — pumsnuecKass JOCTaBKa;

XC — xpaHmImiLe cooOLeHNI;

H/I1 — Ha-mmony4aTens (DOCTYIMHO IO MPUHIMITY HA-TIOIy4YaTelNs).

B.1 Ynpasaenne goctynom (IIC)

JlaHHbBI! 57eMeHT yeayru no3sonseT AIl u ATIC oGecnieunBaTh TOCTYII APYT K APYTY ¥ VIIPABIATh HHOOpMaIuei,
CBA32HHOI ¢ YCTAHOBJICHUEM IOCTYIIA.

Drot 3aeMeHT yeayru no3BossieT All u ATIC uaeHTndUUMpPOBaTh APYTON 37AEMEHT ¥ IMPOBEPATH €TI0 UACHTHY-
HOCTh. OH obecmeunBaeT Bo3MOXHOCTh All ompenmenaTs ampec O/I1 n moamepXuBaTh 3a1INTy AocTyna. Ecim 3aimmTa
JIOCTYIIa OCTUTACTCS ¢ MOMOLIBIO Mapojiei, 3TH Mapoau MOTYT NEPHUOANYESCKU OOHOBISITECS.

IIpumMmeuanue— bonee HagexHasa dopma ympaBlIeHUS JOCTYIIOM OOECIICUMBACTCS 3JIEMEHTOM YCIyTH
«YTMIPABJICHUE 3aAIUTON OOCTYIIa».

B.2 Jono/mmrenbnoe hu3mueckoe n3oopaxkenne (PJ1 H/IT)

DTOT 3IEMEHT YCAYTH MO3BOJSIET MOCHUIAIOIIEMY TOMb30BaTeMo 3anpaimbath MM/l obeceunTh TOTOTHHI-
TeJbHBIC CpeACTBa U300paxkeHUs (HapuMep, TUII 6yMary, LIBETHas IevaTh U T.1.). 17151 HICIIOb30BaHMs 3TOTO SJIEMEHTa
VYCIIYTH HeOOXOAMMO IBYCTOPOHHEE COTTALICHME.

B.3 Paspemen amprepHaTuBHbI noxydarensb (IIC)

DTOT 3JEMEHT YCAYTH MO3BOJSAET TOChITawueMy All onpenennTh BO3MOXHOCTD JOCTABKY IIPSIOCTARISICMOTO
COOOIIeHNS aNbTePHATUBHOMY TIOTYYATEN0 B COOTBETCTBHM € M3JIOXEHHBIM HUXE.

Anpecyemblit PY momkeH 6yaeT MHTEPIIPETAPOBATh BCEe aTpHOYTHI MOJIb30BaTesl, YToOb BoiOpaTh AIl momyya-
Tenss. MOXHO OTIPEIeIUTb TPU CITydast:

1 Bce atpuOyThl TOUHO COOTBETCTBYIOT arpuoyTtaM AlIl aboHenTa. Jlenaetcs mombiTKa JOCTaBKM 3TOMy ATl

2 O6ecneunBaloTCs MO0 HEAOCTATOUYHBIC aTPHOYTEI, MO0 00CCIICUNBAaeMble aTpHOYThI COOTBETCTBYIOT aTpHOY-
TaM HecKonbkux All aboHeHTa. COOOLIEHNE HE MOXET OBITh HOCTaBJICHO.

3 Ob6ecnicunBaeTcs, MO MEHbBIICH Mepe, MUHUMAaJIbHbIN HA0Op aTpuOyTOB, HEOOXOOUMBIX IS anpecyeMoro PY.
TeM He MEHee, ¢ YUYETOM BCeX APYTHX aTpHOYTOB MaHHBIC aTpHOYTH COOTBETCTBYIOT He-All arpnbyram.

B 3-m cnyyae PY, obGecnieumBaiomyii 3JIEMEHT YCIYTH <«Ha3HAYEHHE AJIBTCPHATUBHOTO TOIYJaTeNisi» ,MOXET
JOCTaBUTh cooOmcHue All, HA3HAYCHHOMY IS ITOMYUYCHHUS TaKMX COoOIeHMit. JtoT All GymeT yBeHOMIICH aipecoM
O/I1 3amaHHOTO TMOJyYaTesl COIIACHO YKasaHWIO oTnpapuTens. Ilpm 3ampoce oTmpaBHTENst 0 KOCTaBKe 3ToMy All
OyIeT COOOIICHO B YBCIOMJICHNH O HOCTABKE.

B.4 Haznmavyenme ainrepuarasuoro moxysarens (IIC)

D1oT MeMeHT yeuayru gaet All BO3MOXHOCTL NOJYYHTh OINPCHCICHHBLIC MOCTABICHHEBIC €My COOOIICHWS, B
KOTOPBIX OTCYTCTBYET TOUHOE COOTBETCTBHEC MEXIY OTIPSICICHHBIMYI aTPHOYTAMU TOYJaTesl © MMCHEM IOJIb30BATEIIS.
Takoit AIl ompememsieTcsi B NMOHATHSIX OMHOTO WJIHM HECKOJBKMX ATPHOYTOB, IS KOTOPBIX HCOOXOAMMO TOYHOC
COOTBETCTBHEC JTHOO OTHOTO, JIMOO HECKOJILKHX aTpHOYTOB, IUIA KOTOPLIX IPHMCHHUMO JI000¢ 3HavecHue. Hampumep,
OpraHM3aIys MoxeT ycTaHOBUTL All Iisi monydeHMsA BCceX COOOMICHWA, IUTI KOTOPBIX MMsI CTPaHBI, UMsI PETHOHA
AAMUHHACTPATABHOTO YIPABJICHUS M MM OpraHM3anuy (HaIrpuMep, Ha3BaHNe GUPMBI) TOUHO TMOTOOPAHbI, a JIMIHOS
MMsI TIOTYIATeNa HE COOTBETCTBYET MHINBHIY, n3BecTHOMY COC B 3TO# OpraHH3aly. DTO IO3BOJICT OPraHN3aNT
00pabaThIBaTh BPYYHYIO COOOLICHNA LISl STHX MHINBHIOB.

Jlna mepeagpecanyy COOOLIEHUST ATBTCPHATHBHOMY TONYYATCTIO OTIPABUTENIb MOMKEH 3alPOCHUTh SJIEMEHT
VCIIYTH «pa3pelicH aIbTePHATUBHBIN MOMyYaTeIh».

B.5 ¥Yka3zamme moJHOMOYHBIX mojab3opareneii (MILIC)

DTOT 2ICMEHT YCIYr¥ TMO3BOJSAET OTIPABUTEIIO YKAa3aTh IOMYYATeNO0 MMEHA ONHOTO MM HECKOMBLKHX JIMII,
VIOTHOMOYSHHEIX TTOCHITATh coo0LIeHe. HampuMep, Kakoit-mn60 MHIHBUI MOXET CAHKITMOHHPOBATh ONpeaeIEHHOES
IeHCTBHE, KOTOPOE 3aTEM B3aMMOACHCTBYET C TEMH, KTO CBA3aH C IPYTHM JIMIIOM, HanpuMep cekpetapeM. [Ipeaninyiee
JINLO CYMTACTCS] CAHKIMOHHPYIOWIKMM TOCBUIKY, TOTAA KaK HOCICTHUN — TOT, KTO TOCHAJ COOOLICHME (OTIIPABUTE]Ib).
DT0 He TpeAnonaracT CAaHKLIMOHNPOBaHHE Ha YPOBHE TTOMIIHCH.

B.6 Yxa3zamme asronmpoasmkenusa (MIIC)

DTOT 3JIEMEHT YCIIYTH NO3BOJAET NMOMYYATENO YCTAHOBUTD, UTO TEIO TocTynawouero MII-cooGlueHns CogepKUT
MTI-coobliieHne, KOTOpOe ObIJIO aBTOMATHYECKH ITPOABHHYTO. TakKuM 00pa3oM, OMyvaTeb MOXET ONPEASIUTb MECTO,
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B KOTOpOM moctymnaiomiee MII-coobiieHre COOepXKUT B Teie MPOABUHYTOE coodlIeHue (Kak onucaHo B B.31). Kak u
npoasvHyToe MII-coobiieHne, aBToMaTnuecku npoasrHyTtoe MII-coobineHre MOXeT CONpOBOXAATLCS HMHGpOpMa-
e (HampuMmep, OTMETKa BPEMEHM, YKa3aHMe ImpeoOpa3oBaHysi), CBI3aHHOM ¢ TIEPBOHAYATIBLHOM JOCTaBKOM.

IIpuMedanue— YKazaHue O HUIMINHM aBTOMATHUYCCKM MpoaBHHYTOro MII-cooOlmeHns maeT BO3MOX-
Hocth ATl MIIC, ecnu oH DOJDKeH BBIOMPATh, NMPEIOTBPATHThL AAJbHEHINEe aBTOMATHYECKOE MPOIBUKEHUE M, TEM
CaMBIM, BO3MOXHOCTEL 00pa3oBaHys IMKAOB. Kpome Toro, ATl MIIC nomydaTenss MOXET ONpeaeNTh HEOOXOAMMOCTD
aBTOMAaTHYECKOTO TTPOIBMKECHYSI, OCHOBBIBASICH HA IPYTMX KPUTEPHUAX (HAIIpUMEp, KIacCH(PUKAINS YyBCTBUTEIBHOC-
TH).

Korma AIT MIIC nomyuatenss aBToMaTH4eCKH npoasuraet MII-coobieHne, oH 0003HaYaeT €ro Kak aBTOMAaTH-
YeCcKM TTpOIBHHYTOE. Ecnm 3ampolieHo yBenoMeHNEe O IpHeMe/HeIIprueMe aBTOMaTHIeCKH TIPOIBUHYTOro MII-coo6-
weHusi, AIl MIIC reHepupyeT yBemoMmjieHHEe O Hemnpueme, WHGOpPMUPYS 00 5TOM OTIPABUTEISA aBTOMATHYCCKH
npoasrHyToro MII-coo6iuenus. B ypegomnenne ¢hakyabTaTUBHO BXOAUT KOMMEHTAPHH, COCTABICHHEII ITEPBOHAYATTb-
HO 3amaHHbIM momyvateneM. Hu ommn AIl MIIC He reHepupyeT NOCHEAYIOIIMX YBEIOMJICHHIM, OTHOCSIIHXCS K
apToMaTtnuecky nponBuHyToMy MII-coobiuieHuo.

B.7 Basosoe ¢m3mueckoe m3odpaxkenue (D1 H/IT)

DTOT 35eMeHT yeayTu no3soiisgeT MM/l obecnieunTh cpeacTBa 6a30BOTO M300paKeHMs NI Mpeodpa3oBaHmil
coobienrss COC B pu3nIecKoe COOOIIeHNEe. DTO NeHCTBIE TI0 YMOMYaHHIO, KOTOPOE JOMXKEH BHITTOMHUTE MM/,

B.8 VYxkazanme monyuarens «cijenoii» komun (MIIC H/II)

DTOT 3ACMEHT YCIIYTH MO3BOJIACT OTIpaBuTeNio obecrieunTsb uMs O/T1 0omHOTO MK HECKOIbKUX JOTIOTHUTEILHEBIX
nojab3oBaTencit Mmoo CP, KoTophie SIBISIOTCS 3a0aHHBIMY TTOIYIATEIIMH MOchlIaeMoro MII-coobieHus. DTH UMEHa
HE PACKPBIBAIOTCA HM IMOJIyYaTe/IAM KON, HM OCHOBHBIM MOJydaTeIaM. BONpoc pacKpRITHSA STHX AOTOIHUTENBHEIX
ToTyYaTeNielt Ipyr Apyry NMeeT JIOKATbHBIN XapakTep.

B.9 Vkazanme ummpposanua yacma tena (MIIC)

DTOT 5AEMEHT YCAYTY MO3BOJSAET OTIPABUTENIO YKa3aTh MOIYYATENI0, YTO ONPEAC/IeHHAas YacTh TeJia IOChLIae-
moro MII-coobueHus 3ammdposana. [lndposanne MoxeT GbITh MCIONB30BAHO IS IPESIOTBPAILICHHUS HECaHKIINO-
HUPOBaHHOI MPOBEPKM WM MOIM(YKaUWMM JAaHHOW YacTH Teiaa. DTOT 3JEMEHT YCIYTM MOXeT MCIIONb30BaThCA
Toy4yaTeneM LIS ONpeneaeHus: HeooxoauMocTy nelvdpopanus Kakoi-nmbo vactu (vacteit) tena MII-cooblueHus.
OnmHako JaHHBINM 3JIEMEHT YCIYTH caM TI0 cebe He mudpyeT u He meimmdpyeT HIKAKYIO0 YacTh TeNa.

B.10 Kondmaenmmamuocts coaepxumoro (IIC)

JIaHHBII 57IEMEHT YCAYTM TMO3BOJSIET OTIPABUTENMIO COOOLICHMA 3alIMTHTb €r0 COREPKHMOE OT PACKPBITHSA
TIOMYYaTeNIIMY, He SIBISIOLINMUCS 3a0aHHLIM(MH) ToydaTeneM(amu). KOHOHIeHIHAILHOCTh CONEPXKUMOTO YCTaHAB-
JINBAETCA MO MPUHIUIY Ha-COOOUICHNE ¢ MCIOMb30BAHNEM METONA ACHMMETPHIHOTO MJIH CHMMETPHIHOTO 1IHpo-
BaHUA.

B.11 Ieaoctrocts coaepxumoro (IIC H/IT)

JIaHHBIHN 5JeMEHT YCIYTU MO3BOMKIECT OTIPABATEIIO COOOIEHHS 00SCIICUNTD TONYyJaTess COOOIMICHNS CPEACTBA-
MU, C IIOMOILIBIO KOTOPHIX IMOCICAHUIA MOXET YOCIUTECA B TOM, YTO COICPXUMOE COOOIICHUs He ObUIO MOTH(HITNPO-
BaHO. L1e70CTHOCTD COMEPKUMOTO O0SCIICUNBACTCS TTO-TIONYYATEIISAIM C MCIIOIb30BAHNEM METONA ACHMMETPHIHOTO HMITH
CHMMETPUYHOTO UINdpoBaHMs.

B.12 Ykazamme mina coaepxmmoro (IIC)

JlaHHBI#t 3IEMEHT YCITyTH TO3BOJISIeT ochiTalomeMy All yKa3eIBaTh THI COTSPXUMOTO TSl KaXKIOTO TPEAOCTaB-
JIEeHHOTO cooblIeHus. All nonyyaTesnss MOXET UMETh OMMH WJIM HECKOJBLKO MOCTABJICHHBIX €My THUTIOB CONEPXHMOTO.
IIpuMepoM THIIA COOEPKUMOTO ABISACTCS COACPXKUMOE, TeHepHpoBaHHOe KnaccoM MIIC B3amMoaeiicTBytommx All.

B.13 3anper npeodpazopamna (IIC)

DTOT 3MIEMEHT YCJIYTH Mo3BoysieT mnockulaiomemy AIl mapath ykazanme CIIC o TOM, 4TO B ONPEACACHHOM
TPENOCTABICHHOM COOOLIEHUH HE CIICHYET TMONBEPraTh NMPeoOPa3soBaHMIO(SIM) THIT HESIBHOM KOMUPOBAHHOW MHMOpMAaIn.

B.14 3anper npeodpazopanms u3-3a norepn mnopmanun (ILC)

HacTosmuit 3neMeHT ycayru mo3sossieT nochutaromemy Al gasath ykasanme CIIC o ToM, 4TO Ipeobpa3oBa-
HUe(s1) THIAa KOAMPOBaHHON wHbOpMamuMM He MOXKHO(BI) OBITH BHIMOMHECHO(BI) I KOHKPETHOTO BLIZAHHOTO
COOOLIEHHS B CTyuae, €CJIM B PE3yNbTaTe TaKOTro(nx) peodpasoBanusi(it) mpoun3oitneT motepsa nadopMaunn. [oagpodHo
0 notepe nHbopMauuu coobireHo B X.408.

Ecnn maHHBIN 37IEMEHT M JIEMEHT YCIYTH <«3alpelllcHue NMpeobpa3oBaHMg» BBIOpaHBI 0062, TO NMpeArnoyTeHue
JOJKHO ObITh OTIAHO MOCICIHEMY.

IIpumMmeuyaHnue— B onpeaceHHBIX CAyYasix STOT JICMCHT YCIYTH HE 3aIMMLIACT OT BO3MOXHOI MOTEpH
MHpOPMALIUK, KOTHA MOyvaTelh NCIONB3YeT YCTpoicTBO B/B, BO3MOXHOCTH KOTOpOTo HensBecTHbl ATIC.

B.15 VYka3zanme npeoOpazoeanms (IIC H/IT)

JanHbiit aneMeHT ycnyrn mosponsger CIIC mabopMmuposath All momydatens o ToM, uyto CIIC BbInmoaHMIa
npeobpa3oBaHe THINA KOANPOBAHHON MHPOPMAIUM B TOCTARICHHOM coobmeHun. All nomyyartens nHdopMupyercs
O TMOJYYEHHBIX THTIaX.

B.16 ToctaBka uepes mourosoe okomko (®JI H/II)

JIaHHBII 3JIEMEHT YCAYTH MO3BOJAET MOCHUIAICIIEMY TOMB30BATEMO AaBaTh yKasaHue C®DJl aepxaTh Harotose
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dumsnueckoe cooBIIeHNe AT €r0 TOCTABKH Uepe3 IMOUYTOBOC OKOIIKO TMOYTOBOTO OTIEIACHUSA, ONPEICICHHOTO OTIIpa-
BUTEICM WJIH OMIKAMIIETo K aapecy TaHHOTO IOMyJaTe/s M 00eCIeunBaoIIero 3Ty YCIyTy.

B.17 JocraBka uepe3 mouToBoe OKOmMKO ¢ m3pemennem (@1 H/IT)

DTOT 3JAEMEHT YCAYTH IO3BOJSIET MOCBHIIAIOIIEMY TIOIL30BaTeNM0 HaBaTh ykasaHume C®OJl mepxkaTh HAroTose
du3nvyeckoe COOOLICHHE I €r0 JOCTABKK Yepe3 IOYTOBOC OKOIIKO TOYTOBOTO OTICJCHHS, OIPCACICHHOTO OTIIpa-
BUTENICM WM OMIXKaMIIero K agpecy TAHHOTO IOJIydYaTelsl M OOCCIeYHBAIOLIETO 3Ty YCAYTY, W WHGOPMHPOBAThH
noxyyaTens mo TeedoHy, TeeKCy WK TeeTeKCY, MCIIONb3ysl HOMEP, O0ECIIeUeHHbIN OTIIPaBUTEICM.

B.18 Yka3zanme mepexpecTnnix ccouiok (MIIC)

JlaHHBIN 37IEMEHT YC/IyTH JaeT BO3MOXKHOCTb OTIIPABUTEIIO JIOTUYECCKH YBS3aTh IIochuiaeMoe MII-cooGieHue ¢
1100a1bHO VHUKAIBHBIMU UISHTU(DNKATOPAMU OTHOTO MJIM HECKOMBKUX IpyTux MIT-coobuieHuit. Do mo3ponsiet Al
MIIC nonyuatens, HaIpuUMep, U3BJICKaTh U3 NMaMATH KOMUIO ONpPeNeeHHBIX 1Mo ccbuike MIT-coobueHuii.

B.19 3anepxannas gocraska (IIC)

DTOT 5/IEMEHT YCIyTH 1To3BoJsieT nocwutamineMy All nasats ykazanue CIIC, 4To6bl nMpegocTaBleHHOE COO0LIe-
HYE OBUIO JOCTARICHO HE PAHBIIE ONPEACICHHBIX JaThl ¥ BpeMeHY. JlocTaBKa HODKHA MPOUCXOOHTb KaK MOXHO OJIHXKe
K JaTe W BPEMEHHM, OIPEICJACHHBIM KaK BO3MOXHBIC, HO He paHee. JlaTa M BpeMs, yKa3aHHbIC WIS 3afepKaHHOI
JIOCTaBKY, MTOIBEPTaloTCs OTPAHUICHUIO, ONPEACTICHHOMY PETMOHOM YNPaBAeHUA OTIPaBUTENA.

B.20 Annymmposanme 3aaepxanmoii aocrasku (IIC)

DTOT 37EMEHT YCIyTH 03BojIsieT mockuiaoiieMy All nasath ykazanue CIIC 06 oTMeHe 3amepXaHHOI JOCTaBKH
TIPeIOCTABICHHOTO paHee cooOblIeHrsd. [TombeiTka OTMeHBI MOXET OBITh He Bcerga ygauHoif. Bo3MOXHble MpUYMHBI
6e3yCIEITHOCTH: MCTEKIO BpeMs 3aiepKaHHON JOCTaBKY MM COOOIICHUE yxkKe NpoaBuHyTo B pamkax CIIC.

B.21 Ysegomnenmne o gocraske (IIC H/II)

JaHHBIM 3JIEMEHT YCIYTHM IO3BOJSIET MOChUIaiomeMy All 3ampaumrdBath O SBHOM YBEOIOMJICHHMM 00 YCHELIHO¥
JIIOCTaBKEe MPEIOCTaBICHHOrO cooOlieHus All mojydarenss WM MOAYMIO AOCTyHA. DTO YBEHOMJIEHHE CBSI3aHO C
MIPEIOCTABICHHBIM COOOIICHHEM ITOCPSICTBOM HICHTHGMKATOPA COOOLICHHS M BKIIOYACT B ce0A maTy M BpeMs
IOCTaBKM. B ciyyae MHOToagpeCHOro cooOuieHus nochuiaionyii AIl MoXeT 3anpocHTb 3TOT 3JEMEHT YCIYTH Mo
TMIPYHLNITY Ha-TIOTydaTess.

Ecnu coollLIeHNe TOCTABMASTCS TIOCIE PACLIMPEHMS CIMCKA PACHPEACICHHs], TO B 3aBUCHMOCTH OT TOJMMTHKH
CITMCKA PACIPEACTICHUS YBESIOMICHNE MOXKET ObITh IOCTaHO OO BIaNeblly CIIMCKA, MO0 OTIPaBUTENIO COOOLIEHU,
6O TOMY U IPYrOMY.

YBemoMieHNe O 1OCTaBKe He MpeanonaraeT Kakux-moo aeiicteuit AIl uam nonb3oBarensi, TaKMX Kak IpoBepKa
COIEPKUMOTO COOOLICHNS.

B.22 VYka3zanme ormerku Bpemenu aoctasku (ITC H/IT)

Janubiit anemeHT ycayru mo3eossieT CIIC ykazars AIl nomyuyarens mary u Bpemsi, B kotopoie CIIC mocrapuna
coobineHre. B cmydae Gu3MUecKoil TOCTABKM STOT 3IEMEHT YCIVTH YKa3bIBaeT maTy M Bpemsi, Korma MJIM]1 B3sin Ha
ce0s1 OTBETCTBEHHOCTD 32 PacIevyaTky ¥ MOCHeLYIOLIYI0 TOCTaBKy HU3NUYECKOTO COODIEHMSI.

B.23 Jlocraska gepe3 Oopodaxcuyio cayx0y (P H/IT)

DTOT BACMEHT YCAYTH TO3BOJISIET MOCHIIAIONIEMY ITOJTb30BaTeM0 AaBaTh yKaszanue MJIM]1 n cooTBeTCTBYIOMICH
CDJ1 06 ncronb3oBaHuH 010poGaKCHOM CIyXKObI I TPAHCITIOPTHPOBKYU M TOCTABKM.

B.24 OGo3nauenmne moJyuarensn cnpasounsiM umenem (IIC H/IT)

DTOT 3IeMEHT YCIYIH AaeT BO3MOXHOCTL ImochimaionieMy All MCTOMb30BaTh CIIPAaBOYHOE MIMSI BMECTO ajipeca
O/I1 oTHETLHOTO TOIYyJYATENA.

B.25 Packpwirne apyrux mosyuareneii (IIC)

DTOT 3IEMEHT YCIIYyTH O3BoJIsieT nockrianiemy All naBatsh ykazanue CIIC mpy mpenocTaBiIecHHM COOOIICHUS
JJIS TPYIIITEI TOJyvaTesiei pacKphITh IMpH JOCTaBKe coobimeHuss nMeHa O/I1 Beex mpyrvx momydaTeneit Kaxmomy ATl
noy4atensi. Packpeiteie mMeHa O/I1 oGecneunBaiotcs: nockraommM All. Eci BBITOMHEHO pacIINpeHHE CITHCKA
pacmpeneseHys, To OyIeT pacKphITO TOJLKO OIpeneicHHOe oTnpaBuTenieM nMs CP, a He MMeHa ero YJeHOB.

B.26 VYkasamme mpeapicropuu pacumpenns CP (IIC)

DTOT 3JEMEHT YCIYTH IIPH JOCTaBKe 00eCIeunBacT noiyJartesiss nHhopMalmeit o crnucke (CrucKax) pacrpenc-
JieHUs, 4epe3 KOTOpLIH(ble) MOCTYmWIo coobuieHue. Bompoc 00 obbeme 5T0i MHGOpPMalLMVM, MNPENCTABICHHON
TIOMYYaTeI0, UMEET JIOKATbHBINM XapakTep.

B.27 3anper pacumpennsa CP (IIC)

DTOT 3JeMEHT YCIYTH MTO3BOIAET MOCHITAIONIEMY TIOL30BATEI0 ONPEACTNTD, UYTO SCIN 060 13 TomyJyaTencit
MOXET HETIOCPEICTBEHHO WK Uepe3 IepeHa3HaueHe o0palnaThCs K CITICKY Pacpeae/icHNs, TO HIKAKOTO PaclIupe-
HUS He TIpou3oiineT. BMecTo sT0rO0 nochutaomeMy All mepemaeTcsl yBeIOMICHHE O HEMOCTABKE, €CIIY TOJMBKO HE OLUT
3aIpOLIeH 3aIpeT YBeIOMICHMSI O HEIOCTaBKe.

B.28 Cayx6a skcmpecc-noursi, EMS (@1 H/IT)

DTOT 3JeMEHT YCAYTH ITO3BOISET IOCHUIAIONIEMY TONB30BaTeMI0 maTh yKazanme C®Jl o TpaHCTIOPTUPOBKE
JIOCTaBKe (DM3MYECKOTO COOOLICHMSI, MOMYyIeHHOro u3 coobieHuss COC, uepe3 ciyxkO0y OOCTaBKM M YCKOPEHHOM
PacCBUIKM MHCbMa (Takylo, Kak EMS miv 5KBHBaJIeHTHYIO BHYTPEHHIOIO CNTYyXk0y) B CTpaHE HA3HAYCHMSI.

B.29 Yka3amme parni ncrevenns cpoka (MIIC)

DTOT 3JAEMEHT YCIAYTH MO3BOISAET OTIPABUTEIIO YKA3aTh TOMYIaTe/IsIM IaTy M BpeMs, TTOCIC KOTOPBIX PaccMOT-
penne MII-coobmeHus OymeT HemeHcTBHTETbHBIM. HasHaueHMe HaHHOTO 3JCMEHTA YCIYTH — OOECTICUNTDh OLCHKY
OTIIpaBUTEIIEM TEKylIeH npuMeHuMocT MII-coobwenysi. KonkperHoe nevicteue AIl MIIC nmo nmopy4yeHHIo moyva-
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TeJIs WM CaMOTO TTONTyJaTesisa He onpenehsercs. TaknMuy AeicTBUSIMEA MOTYT OBITh BHeCeHUE B daitn MII-cooblueHus
WIN YIAICHHUE ¢ro n3 daiia mocjie HCTCICHNS CpoKa.

B.30 Asmnoe mpeodpaszosamme (IIC H/II)

DTOT 3JEMCHT yCIyTH T03BojsieT mochuiameMy All 3anpocurs CIIC BRINOTHUTEL ONPEICICHHOS MPeodpaso-
BaHUE, KOTOPOE TpeOyeTCsl IPY B3aMMOACHCTBMY MEXIY Pa3TMUYHBIMU TeIEMaTHYeCKUMU cityx0amu. Eciu cooblueHne
JIOCTARIISICTCA TIOC/IC BHITIONHCHUA TpeobpasoBanmsi, All moiydarenss MHOOPMHPYETCS O TEPBOHAYANBHBLIX THIIAX
KOAMPOBaHHOM MHMOpPMaIINK, a TAKXKE O TEKYIIHX THIAX KOOMPOBAHHON MH(OPMAIIUK B COOOICHUH.

Mpumevaununs

1 JIaHHBIH JIEMEHT YCIYTH NPCTHA3ZHAYCH ISl 00CCICYCHNA B3aUMOACHCTBHS C TEICMaTHUYCCKIMHU TCPMHUHA-
JnlaMu (Cyx0amMu).

2 Ecim mMena CP ucmonb3yloTcs B COUYCTAHHMM C JAHHBLIM 3JICMCHTOM YCIIYTH, IIPSOOpPa3OBaHHC OyICT IIPpHME-
HHUMO KO BceM wicHaMm CP.

B.31 Vka3zanue npoasunyroro MII-cooomemms (MIIC)

DTOT 3EMEHT YCIIYTH MO3BOJISICT MOCHUIaTh ponBuHyToe MII-coobmenue wiu nmpoagsuHytoe MII-coobimenne
IUIIOC ero MHMOpMaIuio O IOCTaBKEe KakK Tejo (WIH Kak OmaHy u3 vacteit tena MII-coobmeHus). Ykasanue o
TMPOIBIKXCHWH YaCTH TeJla IePEHOCUTCS STOM YacThIo Tea. B Tene, cocToAImeM N3 HECKOJIBKUX YacTei, TPOABUHYTHIC
YyacTH Tejia MOTYT ObITh OOBCOVHEHBI BMECTE C YacTsIMH Teja Opyrux THnoB. MHopMaims o AOCTaBKe — 3TO
uHbopmanusi, nepeHocumast u3 CIIC mpu gocraBke MII-cooGlieHns (Hampumep, OTMETKM BPEMECHM M yKa3aHHE
npeobpasopanus). OMHaKO BKITIOUEHUE 3TOH MHGOpMALMK O HOCTaBKe BMeCTe ¢ NMponBuHyThIM MII-coobimeHuem
HUKaK He TapaHTUPYeT, UTO 3Ta MHMOpMalvs O JOCTaBKe MpOBepeHa Ha a1ocTtoBepHocTh B CIIC.

TIponsikenne MII-coobuieHus He BO3NEHCTBYET Ha 3JIEMEHTHl YCIAYTM «yKa3aHWE 3amnpoca YBCOOMJICHHS O
TIpYEMe» ¥ «3aNpOC YBEAOMIICHYA O HETIPHEME».

B.32 Crenens BoiGopa nocrasku (IIC)

DTOT 37IEMEHT YCIYTH TO3BOJISIET mochiiaoinemy All 3anpalumBaTh CpOYHYIO WM HECPOUYHYIO, HO HCOOBIYHYIO
nepenauy vyepe3 CIIC. Ilepuombl BpeMEHH, ONPEACIACHHBIC I HECPOUYHOH M CPOYHOM MEpemayH, COOTBETCTBEHHO
KOpOYe M [UTMHHEE TIEPUOIOB, OIMPeIeICHHEIX I OOBIMHOM Mepeaadyy. DTO YKa3aHUe MOChIIAeTCA TAKKE MOTYIaTe o
BMECTE C COOOLICHUSIMU.

B.33 Vnepxanme ans nocrasku (IIC)

D1oT 3neMeHT yciayru mo3Bojsier All monydarens sanpawmBaTh CIIC 0 XpaHeHMH COOOLICHWH WM BBIIAYC
YBCIOMJICHUI O HOCTaBKe A0 Gomee mo3mHero BpeMeHH. AIl MoxeT ykasniBath CIIC, Korma gocTaBKa COOOIICHHI H
YBEOOMJICHUY HEIIPHEMIIEMA, a TAKKE KOTIA OH CHOBA OyAET rOTOB IPUHSATH JOCTABJICHHEIC COOOIICHMS ¥ YBSIOMJICHHA
u3 CIIC. CIIC moxer ykaspiBaTh All, 4T0 COOOICHWSA HAXOmATCS B OXHWIAHHH, OOYCHOBJICHHOM KPHTCPHSIMH,
ycTaHOBJACHHBIME All 1o ymepxanHuio cooOlicHUi. OTBETCTBEHHOCTb 33 VIPABJICHUEC STUM DSJICMCHTOM YCIYTH
Bo3nmaraercs Ha ATIC momydatens.

K xpurtepusiM 3amnpoca coOOOICHNS, YICPXIBASMOTO TSI OCTaBKH, OTHOCSITCSI THII KOMHPOBAHHON HHGMOPMa-
VM, TUII COAEPXKMMOro, MakKCHMaIbHas IIHHA COOePXKUMOrOo M mpuoputeT. CooblmeHne OyaeT yaepXuBaThCs, TOKa
HE UCTEYeT MaKCHMAaJIbHO® BpPeMsl JOCTABKHU STOTO COOOIICHMSA, €CJIM TOJMBKO MOJIYJaTeNib HE CHUMET YACpXaHHE IO
HMCTEUECHMS 3TOTO BPEMEHM.

IIpumMeuaHue— DISMESHT YCAYTH «YACPXKAHUC IS JOCTABKM» OTIIMYACTCS OT CPEACTBA XPAHCHUS CO00-
eHUM. DASMEHT YCITYTH «yAepXaHWe LTS JOCTABKHA» 00CCIICUNBACT BPEMCHHOE XpaHCHUE TSI OONICrIeHUS TOCTABKH,
¥ TOJIBKO IOCJIC TOTO, KaK coodineHne oymeT nepemano All monygaressi, BHIIacTCs YBEIOMJICHHE O HOCTaBKe. CpeacTBoO
XpaHEeHUs1 COOOLIeHNH mononHAeT mamMaATh AIl ¥ MOXeT ObITh MCHOMB30BAHO IS 3aIIOMWHAHWA COOOIICHWH Ha
PacIIMpPEeHHBIHN epUOL BpeMEeHU. B OT/IMUME OT 3JIeMEHTA YCAYTH «yASPXaHHE ISl JOCTABKI» YBEIOMIICHHS O JOCTABKE
BBIIAIOTCA, KAK TOJBKO COOOIICHUE TTOMECINACTCS B XpAaHWINIIE (T.€. MOCTABSICTCS).

B.34 Hesmnoe npeodpazosanme (IIC)

IT1OT 3neMeHT yoinyru no3possieT All momydaresst mooyauth CIIC BHIIOIHITD 32 ONIPEACICHHEIN IICPHOI, BpECMCHHI
Mo60e HEOOXOONMOE TPeoOpa3oBaHUE COOOIICHMI mepen ux moctaBkoil. Hu mocwurarommii All, Hm All momygaress
SIBHO HE 3aIpalINBAET STOT 3JICMEHT YCIYTH TIO-CO00meHMsIM. ECcTi BO3MOXHOCTH THTIa KOTMPOBAaHHOM MHGOPMaMu
ATl monyyaTesnisi TAKOBbI, YTO TO3BOJISIIOT BHIIIOJHSTL HECKOJLKO THIIOB TIPeOOPa30BaHMsI, TO BHITIOHSIETCS HanboIee
nogxonsiiee mpeodpasosanue. Ecim coob1IeHE JOCTARISCTCS TTOCIC BHIIIOJHEHHU peoOpa3oBaHus, All monydarens
MHOOPMUPYETCA O THIAX NEPBOHAYAIBHOM KOTUPOBAHHON MHGOPMANKM, a TaKXKE O THMAX TEKYyLIeH KOMMPOBAHHOM
nHbpopMauKK B COOOIICHHM.

B.35 Ykasamme saxmocrn (MIIC)

DTOT 3MEMEHT YCIYTH TIO3BOJISIET OTHPABUTEIIO YKA3BIBaTh TOMYIaTeIAM CBOIO OLIEHKY BaXKHOCTH MOCHIIAEMOTO
MII-coobmeHud. OnpenenceHsl TpU YPOBHS BAXHOCTH: HU3KUHA, OOBIMHBIA ¥ BHICOKHIA.

DTOT 3MEMCHT YCIYT HE CBSI3aH C 3JICMCHTOM YCJIYTH «CTETICHb BBIOOpa JHOCTaBKHM», odecneunBaembiM CIIC.
KoHnkpeTHoe aciicTBre, BhITIONHsIeMoe nionyuyarenem uim ero AIl MIIC, ocHOBaHHOE Ha KaTeropusaluH BaXHOCTH,
He omnpeaeneHo. Ero 3amavya — marb Bo3MoxHOCTh All MIIC nonyuarens, HanpuMep, npeactapisats MII-cooblueHus
B TIOPSIIKE MX BAXXHOCTH WM MPEAYIPEANTD MOAydaTesisi 0 noctyruieHuM MIT-coo01ueHni BHICOKOTO YPOBHS BAXKHOCTH.
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B.36 Yka3amne menosnoi xommm (MIIC)

Hacrosuuit 51€MEHT YCAyTH TMO3BOJIAET OTNPABUTENIO YKa3biBaTh, 4To gaHHOe MII-cooblueHne sBasieTcst
HenonHoN komueit MII-cooOwenust ¢ TeM ke caMbiM HaeHTH(duKaTopoM MII-coobmenrs. HenomHoTa coCcTOUT B
TOM, UTO OfHA WJIM HECKOJIbKO YacTeil Tejia N(WIM) TOJA 3arofoBKa NMEpBOHAYALHOTO MIT-co001ueHNs1 OTCYTCTBYIOT.

B.37 HUaentudukamus MII-coobmenna (MIIC)

JaHHBIN 37€MEHT yCcayru mospossier B3aumoaeicTByiommuM All MIIC mepeHOCHTb ITOGATbHO YHHKATLHBIM
uaeHTNGOUKATOP KaXAOTro NochiaeMoro 1 noiaydyaeMoro MII-cooomenwus. Maentndukatop MII-cooblueHNs COCTOUT
u3 umeHn O/I1 ormpaBuTens 1 HICHTHGUKATOPA, YHHKAIBHOTO OTHOCHTEBHO 31010 MMeHH. ATT MIIC 1 nonb3oBarerm
HCTIONB3YIOT 3TOT MACHTUGUKATOP WIS CCHUIKM Ha paHee TMOCHAHHOC WM paHee MojiydeHHoe MII-coobienue
(HampyMep, B YBEAOMJICHUAX O MIPUEME).

B.38 Vka3zamme a3wika (MIIC)

DTOT 3M6MEHT YCIYTU TO3BOJIAET nockuialolieMy ATl yka3zaTb THITI(bI) S3BIKa IpeaocTaBieHHOro MIT-coobienms.

B.39 O6o3nauenmne nocnemmeii aocrasku (IIC)

OTOT MIEMEHT YCIyTU NMO3BONseT nockutaoeMy Al onpenensaTs mocaeqHUI CPOK, K KOTOPOMY JOIKHO OBITh
noctapneHo coobuieHne. Ecam CIIC He MOXeT OCYLIeCTBUTb HOCTaBKY K YKa3aHHOMY BpeMEHH, TO COOOLICHME He
IOCTaBysieTCs M aHHymupyeTcs. IIpu nmepenade cooblIeHUT MHOTHM TOyJYaTeNsiM BpeMs caMoOil MOCAeAHEN JOCTaBKU
MOXET UCTeYb OO HOCTABKY BCEM IOMYYaTeNIIM, HO 3TO HE OTPHLAET YXK¢ MPON3BEACHHBIX JOCTABOK.

B.40 Kondupenmmamuocrs noroka coodumenmii (IIC)

OTOT 3AEMEHT YCIYyTM MHO3BOJSAET OTIPABUTENIO COOOWICHHA MPeOTBpAllaTh MOMyYeHHEe HHGOpMALUU M3
HaOMONEHYS ITOTOKA COOOLICHMIA.

IIpumeuanue— ObecrieunBaeTcs TONbKO OTpaHUYEHHasA (popMa 3TOit yCIyTH.

B.41 Unenmudukauns coobmenns (IIC)

Haunepiit sgeMmeHT ycayra mospoaseT CIIC oGecneunts miss AIl yHUKanbHBIH MOSHTHDUKATOD KaXIOTO
COOOIICHNS WK 30HIa, npenocrasiasieMoro uin gocrapiasieMmoro CITIC. ATl u CIIC ncnonb3yioT 3TOT HICHTH(HUKATOD
LTSl CCBUIKYM Ha PaHee IIPEeAOCTaBICHHOE COOOLIEHHE ITPY COSAUNHEHUH ¢ TAKMMU JIeMEHTaMH YCIIYTH, KaK YBEIOMJICHHUSI
0 DOCTaBKe U HEIOCTaBKe.

B.42 Ayrenmudmkanus ommpasurens cooowenna (ITC H/IT)

JaHHBIHN 576MEeHT YCIYTU MO3BOMAET OTIPABUTENIO COOOLIEHHS 00eCTIeunTh I Moayvarens(eif) coobleHns u
s moooro AIIC, yepe3 KOTOPLIH 3TO COOOLIEHNE NMEePeaacTcsi, CPSACTBO, C MOMOIIbIO KOTOPOTO MOXHO ayTeHTH(H-
LIIMPOBAThL OTTIPABUTENSA COOOIICHMS (T.€. MOANMCH). AyTeHTHU(DUMKAIIMS OTIIPABUTENS COOOLICHHS MOXET 00€CTICUNBATh-
cs utsi monmyvatensi{eit) coobieHust u st moboro ATIC, yepe3 KOTOpBIHA 3TO COOOIICHHE MEPENACTC, O NPUHLUIY
Ha-cOOOIICHNE ¢ MCITONMb30BAHHEM METOIA aCHMMETPUYHOTO MG POBaHMS, MO0 OHA MOXET 00eCTeYynBaThCS TOJIbKO
IS TToTydaTensa(eif) cooOleHns MO TMPHHIAITY Ha-TIONyYaTelisl ¢ MCHOMb30BAHMEM METOJAa ACMMMETPUYHOTO WJIH
CHUMMETPUYHOTO NG poBaHus.

B.43 Pasmerka 3ammtel coodmemns (IIC)

DTOT BACMEHT YCIYTH MO3BOJISICT OTIPABUTEIIO COOOIICHHS (M 30HAA) JIOTHISCKU YBA3ATh € COOOLIeHHEM (1
JMOOLIMM OTYETAMHM Ha-COOOIICHUE WJIM 30HMA) YKA3aHWC YYBCTBHTCIBHOCTH COOOIIEHHS (METKY 3alluThbl). MeTtka
3a1UUTH COOOLICHUS MOXET ObITh Mcnomb3oBaHa CIIC u nonyyaremeM(siMu) cOOOIIEHNS OJ1s1 ONPEACIEHUs Cocoba
00pabOTKM COOOIICHMS B COOTBETCTBHH C ACHCTBYIONICH ITOJMTHKOM 3aII[ATEHI.

B.44 Ileaocrrocts nociuenosarensnocma coodomemmii (IIC H/IT)

DTOT 3JAESMCHT YCIYTH TIO3BOJSICT OTIPABUTEIIO COOOIMICHUS MPECIOCTABATD MOIYYATENIO COOOLICHHS CPEACTBO,
C TIOMOIIBIO KOTOPOTO TOIYyYaTeJIb MOXET YOSANTECS B TOM, UTO TIOCIICAOBATEILHOCTL COOOLIEHU OT OTHPaBUTENA K
TOIyYaTeNo coxpaHeHa (0e3 MOTephb, MEePEYNOPSIOYCHNA YN TTOBTOpeHMs coobimeHMit). LlenocTHOCTL mocienopa-
TEABHOCTH OCYIICCTBIISACTCS 11O MPUHIHAITY HA-TIOJYJaTeis C UCIOMb30BAHUEM METOMA ACHMMETPHYHOTO WIH CUMMET-
PUYHOTO 1MPPOBaAHNS.

B.4n Perncrpamma B8 XC

DTOT 37IEMEHT YCIYTH JaeT BO3MOXHOCTD IOb30oBaTemo XC 3aperncTpupoBaTh B Hell pasiuvHylo nHbopMaLuio
C 1eNbI0 MOTUMUKAIINY aCTICKTOB CBOCTO TOBSACHMS, HAIIPAMED:

1) pabGoume XapakKTepUCTUKHA aBTOMaTHYCCKUX NECHCTBUIA;

2) Ha6op WHOOPMALIMH MO YMOMYAHMIO, TONyYacMOM NPH WCIOIB30BAHUM SJEMEHTOB YCIYT <«HU3BJCYCHHE
XPaHVMOTO COOOIIECHUS» U «TUCTUHT XPAHUMBIX COOOIICHWI»;

3) ymocTOBEepeHVS JMYHOCTH, MCIOMb3YeMbIe XpAHIWIHIIEM COOOIMICHHI A1 ayTeHTHhUKaALUK MOb30BaTeNsA-
XC.

B.45 Mmuoroaapecnas nocraska (IIC H/II)

DTOT MAEMEHT YCIyTH ITO3BOJIsIeT mochkuiaomeMy All ykaswiBaTth, 9TO NMPEIOCTABICHHOE COOOWICHHE HOXKHO
OBITb TOCTaBICHO HeCKOMBKUM All momy4arens. DTOT 3EMEHT YCIYTH He TMOAPa3ZyMeBaeT OJHOBPEMEHHYIO TOCTaBKY
BCeM yKazaHHBIM All.

B.46 Mmuorouacresoe reno (MIIC)

DTOT BAEMEHT YCIYTH TTO3BOJSICT OTIPABUTEMIO MOCHUIATh nojydaremo(siM) MII-cooblueHue, Te10 KOTOpOro
pa3neneHo Ha HECKOJILKO YacTeil. XapakTep M aTprOyTHI WM THII KaXIO# YacTH Teja MEPECHOCATCS ¢ KaXIOH 4acTbio
Tena.
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B.47 Yeenowienne o nenocraske (IIC H/IT)

Dror snemenTt ycnyrn nosposysier CIIC yeemomisite mochinatomiero AIl o HemocTaBke NpEOOCTARICHHOTO
coo0eHns ykazaHHOMY(biM) npuHuMalomeMmy(uM) All. IlpuumHa HEmOCTaBKH COOOILICHUSA MEepeaacTcs KakK 4acThb
yeemomiieHuss. Hanmpumep, All monyvarens moxer Obih HenssecteH CIIC.

B ciyyae MHOTOaIpecHOTO COOOIICHHS YBEIOMIICHHE O HEIOCTABKE MOXET OTHOCHTLCS K JTIoGoMy mim BeeM ATl
HOJIYyIATEIIsI, KOTOPBIM 3TO COOOIICHHE HE MOXET OBLITh JOCTABIICHO.

Ecnmm coobimeHne He JOCTARISACTCS TOC/IE PACIIMPSHAsI CITACKA PACIIPEAEICHHS, TO B 3aBUCHMOCTH OT HOJIMTHKH
CITMICKA PACTIPSACICHNA YBSIOMJICHIE MOXET OBITh IEpeAaHo MO0 BIAIEBILY CITHCKA, IN0O OTIPABUTENIO COOOIIEHN,
MO0 TOMY M APYTOMY.

B.48 Yka3zamme 3ampoca yseaomiienns 0 menpueme (MIIC H/IT)

DTOT 3MEMCHT YCJIYTH TIO3BOJISICT OTIPABUTEIIO 3aIIPOCUTD YBEIOMIICHHS O TOM, CJICAYET JIn cuntath MII-coo6-
IeHUEe HenonayyaeMbiM. B cinyvyae mepemaun MII-cooOuieHmsi U1 HECKOMBKHMX MOJyJyaTe/iei OTIPaBUTEIb MOXET
3aIpalMBaTh TOT JICMEHT YCIYTH TIO IPUHINITY HA-TIOMyJaTeIs.

All ornpasutens nepeHocHt ero 3anpoc All monyuarens. AIl monyvaresisi aBTOMaTHYECKH BbIIACT YBEIOMJICHHE
O HEMpHEME TIPH TOSIBJICHUH JNO0OTO U3 CICAYIOUINX COOBITHA:

a) All nonyyarens agroMarnuecku npoasuract MII-coobiueHne qpyroMy nojib30BaTesio.

6) AIl nmonyuarensi anHymupyer MII-coobimeHue no npuema.

B) AGOHHMpOBaHHWE MOJyyaTeisi 3aKaHUYMBACTCH IO TOTO, Kak OH moayunt MII-coobueHue.

ITockoNMbKY TpHEM MOXET TPOMCXOAUTH TPOM3BOJLHO AOITO TOCHE AOCTABKM, O€3yCHELUIHOCTb MOMBITKH
TOIyYaTe s TOMYIUTh KOCTYI K MIT-coOobImeHMIo JaXe B TCUSHHE IUTHTEILHOTO TIepHoaa (HapuMep, MpH IpOLICHHOIM
JIEJIOBOY TIOE3MKe) HE SIBIACTCA HEIIPUEMOM M, CICIOBATCILHO, YBEAOMIICHHUC HE BLITAETCA.

IIpuMedaHue— M3 3T0ro 3/1EMeHTa YCIAYTH HEJb3s1 BRIBCCTH HUKAKOM IOPUINYECKOH 3HAYMMOCTH.

B.49 Beccnopnocts aocraskn (IIC H/IT)

JIaHHBII B37EMEHT YCAYTM TIO3BOJSET OTIPABUTEMI0 COOOLICHMS MOMYYMTb OT Toayvyatensa(eil) cooOLIeHHs
HEOCIIOPUMOE TOKAa3aTeJIbCTBO TOTO, YTO COOOIICHUE AOCTABJICHO TOMYJATETIO(SIM). DTO 3a1IUTHT OT JIIOGOH MOMBITKH
noayvarens(eil) BIOCHEACTBUN OTPUIIATHh MOJNYYCHHE COOOIICHUS WIN €ro COACpXUMOro. beccnmopHOCTh HOCTaBKM
00eCIIeuBaeTCs OTIPABUTEIO COOOILICHHSI 110 MPHHIINILY HA-TIOJYYaTeNsl ¢ UCIOJb30BAHUECM METOZOB aCHMMETPHYI-
HOTO IIN(PPOBaHMA.

B.50 Beccmopuocts ornpasurens (IIC H/IT)

DTOT 3/IEMEHT YCITyTH TO3BOJISIET OTIIPABUTEIO COOOINECHHS 00CCIIeunBaTh NOJyJyaTesi(ei) CooOIeHsT HEOCTIOPH-
MBIM JOKA3aTe/IbCTBOM TTOMTMHHOCTH OTIIPABUTENS COOOLICHUS. DTO 3alATHT OT JIIOOOH MOIBITKH OTIIPABUTEIS BIIOCIIC]T-
CTBHM OTKA3aThCs OT COOOLISHYS WJTH €T0 COAEPKHMOTO. becCriopHOCTD OTIpaBUTENs 0OecTieunBaeTCA Wisl noyvaTens(eit)
COODIIeHMS TTO IPUHLIMITY Ha-COOOLIEHNE ¢ HCTIONb30BAaHHEM METOIOB aCUMMETPHYHOTO b pOBaHMS.

B.51 Beccnopnocts npeaocrapienns (IIC)

DTOT BAEMEHT YCIYTU TO3BOJIIET OTINPABUTENIO COOOLICHUA MOMyYUTb HEOTIPOBEPXKUMOE HOKA3aTeNLCTBO TOTO,
yTo coobiueHrne Obio BrimaHo B CIIC mis mOCTaBKM MepBOHAYAILHO OMNpeneieHHOMY(bIM) MOAyvaTenio(siM). I1o
3AIMUTHT OT JIIOGEIX nonkiToK CIIC BnocneACTBMY OTPULIATh NMPeNOCTARNIEHHE €if COOOLIEHNS I JOCTaBKH TMepBOHA-
YaJlbHO YKa3aHHOMY(BIM) Moaydatenio(sMm). becCriopHOCTb MpemocTaBieHHs MPEeRyCMaTpPUBaeTCad AJid OTIpaBUTEN
COOOIIEHYS 110 TIPUHIIUITY Ha-COOOIIEHNE ¢ UCTIONb30BAaHNEM METOIOB aCHMMETPUYHOTO WHMPOBaHHS.

B.52 Vka3zamme 00 ycrapenocrn (MIIC)

DTOT 3MEMEHT YCIYTH TO3BOJSIET OTHPABUTENIO YKa3bIBaTh MOMYyYATENIO, YTO OFHO WIM HECKOJIbKO COODLUEHMI,
paHee M TIOCTaHHBIX, yeTapenu. MII-coobiueHue, cogepxkaliee 3T0 ykasaHHe, 3aMeHAeT ycrapesiiee MIT-coobuieHue.

JleyicTBHAE, KOTOPOE OOJDKEH BBLIMOMHUTDL MOJyYaTesib, HOCUT JIOKaJMbHBI Xapaktep. Ho Lenab coCTOMT B TOM,
yToOBbl MO3BOMTL ATl MIIC win nomyvaremo, HampuMep, MCKIIOMUTbL U3 daitia Wi BHECTH B HEro ycTapeslie
COO0IICHN.

B.53 Oowunas noura (®J1 H/IT)

10T 3neMeHT yeayrn nospomsger CO®1 TpaHCIOPTUPOBAaTh H JOCTABUTb MHUCHMO, TOMYYEHHOE U3 COOOLUEHUS
COC, B pexuMe, HOCTYIIHOM IMOCPEICTBOM OOBIMHOI MOYTOBOM CJIy:KObl B CTpaHEe Ha3HaYeHUS. DTO ACHCTBHE MO
YMOJIMAHMIO TSI TPAHCTIOPTUPOBKH U JOCTAaBKH (HDHU3NYECKOTO COOOLIEHHS.

B.54 Ykazause meprOHAYAMLHMX THHOB Koauposannoii mudopmamm (IIC)

DTOT SMEMEHT YCIyTH 1o3BoJAeT nockliatowieMy All onpeaenars i CIIC tinbl KogupoBaHHO#H HHGOpMaLMK
TIpeOCTaBICHHOTO coobmeHus. [Ipun mocraBke coodlIeHNs OH yKa3biBaeT Takxke ATl monyyarens THIBI KOAUPOBAHHOM
HHOOPMAITHHA COOOIICHUS, OIIpeIeICHHbBIC TTochutaolinM ATl

B.55 Ykazamme ormpasurens (MIIC)

DTOT MCMEHT YCIYTH TTO3BOJISICT HOMYYATENI0 COOOUINTh MOMIMHHOCTL OTHpaBuTeA. Llenb maHHOTrO 31eMeHTa
yenyrn MITIC — nneHTROMIMPOBATH OTIIPABUTEA MPUBLIYHLIM LI MOJib30BaTes crnocoboMm. UMena CP He mOKHBI
HCTIONL30BaTLCA B YKa3aHUU OTIPABATEIIS.

B.56 AnnrepHaTMBELI HOJyYaTENb, 3anpoumicHnbii ornpasurenem (IIC H/IT)

DTOT MEMEHT YCIYyTH TO3BOJISICT MOckIaolneMy All onpeaenTs It KaXIOro 3aJaHHOTO MOJIyYaTelisi OMHOTO
aTbTEpHATHBHOTO TIoMyvaTessi, KotopoMy CIIC MOXeT BOCTaBUTh COOOLICHUE, €CTM JOCTABKA 3aJaHHOMY MOIY4aTeNo
HEBO3MOXHA. AJIbTCPHATHBHBLIM TIOJIyYaTeIcM MOXKeT ObITb CNIHCOK pacnpeaenacHud. s onpeaeicHusl YCIeuTHOCTH
WK Oe3yCTICITHOCTH (a CIICAOBATE/IEHO, BRITAYH YBEIOMICHHS O JOCTABKE WIHM HETOCTABKE) JOCTABKA ATbTCPHATUBHOMY
TMONYYaTeMo, 3aNpPONICHHOMY OTHpPaBUTEICM, SKBHUBAICHTHA NOCTaBKE 3alaHHOMY MoOay4yaTemo. Eciam 3amaHHBI
TIOJTyYaTe]Tb 3AITPOCIIT TIEPEaipecannio MOCTYNMAOMINX co00leHHH U ecnn noceranowmmit AT sanpocwn nepeagpeca-
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LHIO, TOTYCTUMYIO OTIPABUTENIEM, TO CHCTEMA CHAYAJIA IIBITACTCS IEPeaIpecoBaTh coobIueHe. Ecim 910 He ymaeTcs,
CHCTEMA MEBITACTCS TOCTABUTh COOOIICHNME HA3HAYCHHOMY AJBTCPHATHBHOMY ITOIYJATEIIO.

B.57 Yeenomnenne COC o dm3mueckoii nocrasxe (®@J1 H/II)

DTOT MEMEHT YCIYTH TMO3BOJSIET IOCHLIAIOIIEMY IIOJIb30BATEIIO 3aIIPAIIMBATh TCHEPALIMIO M BBIIAYY CO CTOPOHBI
COC sBHOrO yBeOOMJICHHS, NHOOPMHUPYIOIIETO OTHPABUTENSA 00 YCIICITHOM T Ge3yCIIeITHON HOCTaBKe (PH3NIECKOrO
COOOUICHMS. DTO YBEIOMJICHHE 00eCIIeunBacT HHPOPMALIMIO O JOCTaBKe, HO (hmsmueckas 3amuch obecreunsactcss COI,

IIpuMmevanus

1 D70 yBemOMIIEHKE COOSPXKHUT OATy M BPEMsI TOCTAaBKH, OCHOBBLIBASICH HA ITOATBEPKACHNY TOCTABKH, BRITAHHOM
TOCTaB/IAIOIMNM JIUIIOM, aapeCaTOM WIN IPYIUM YVIIOJHOMOYCHHBIM JUIIOM, YTO 3aBHCHUT OT HAINMOHAJIBHBIX IIPABUI B
CTPaHE Ha3HaUYCHMS Y TaKXKe OT TUIA 3aIIPOIICHHOMN TOCTaBKY (HANPUMEp, B CIIyYac PeTUCTPUPYEMOM MOUTHI «THYHO
— agpecaTy» ampecaT MOXeT ObITh TTOATBEPKAAIOIINM JIHIIOM).

2 D10 yBeOOMJIEHME HE IIPEAIOJaracT HUKAKHUX ACHCTBHI CO CTOPOHBI TMOJy4aTenls (TaKWX, KakK IPOBepKa
COIEPXKIMOTO COOOIICHYS).

3 Ecau 3TOT 3M€MEHT YCIYTH 3amlpollicH B GU3NIecKoe COOOIIeHNEe HETOCTaBIsIeMO, OHO TN00 BO3BpalaeTcs,
100 aHHY/MIHUPYEeTCsS B 3aBUCUMOCTH OT HAIIMOHANBHBIX TIPABIUT B CTpaHe Ha3HAUeHHs], YTO O3HAYACT MTHOPHUPOBAHMNE
IEeUCTBUSA MO YMOTYAHUIO deMeHTa yeiayru mo B.91.

B.58 Yeegomnenue CD/I o dmsuueckoii qocrapke (O H/IT)

OTOT 3MEMEHT YCIYTH TO3BOJISCT TOTB30BATEIIO-OTIPABUTENIO 3anpocuTh B CP/] reHepalio 1 BhIavy SBHOTO
VBEIOMITEHUSI, THOOPMUPYIOILIETO OTIIPABUTENS 00 YCIIEUTHOM M O HEYCIISIITHOM TOCTaBKe (HH3NISCKOTO COOOIICHYS.
OTO YBEIOMJICHHE CIIyXUT PETUCTPaIfeil MOCTABKY ISl TIOTTb30BATEISI-OTIPABATENS C LIEbIO COXPAHUTD €€ TSI CCBUIOK.

IIpuMevanuns

1 VBemomsieHue CONCPXHT HATy M BPEeMsl M, IIPHM YCICUIHOM IOCTaBKe, IMOOIMCH JIMIA, MOATBEPXAAICIICTO
moctaBky. IToaTeBepxuawlee JUIO MOXET ObITh JOCTABMAIONIMM JIHIIOM, ampecaToM WM IPYTHM TTOJTHOMOYHBLIM
JIMLIOM, YTO 33BHCHUT OT HALIMOHAJIBHBIX IIPAaBWI B CTpaHe Ha3HAYSHHU M OT TUIIA 3alPOLIEHHOM JOCTaBKY (HANIPUMED,
B CJIy4ae PETUCTPUPYEMON MOUTHI «JIMYHO — aIpecaTy» aIpecaToM MOXET ObITh MOATBEPXKAAIOLICE JINLIO).

2 DT0 yBemOMJICHHE HE TIPSANOJIATACT KaKUX-TH00 IEHCTBUIL CO CTOPOHBI MOMyJYaTeNns (TaKuX, KaK IpOBepKa
COAEPKVMOTO COOOIICHHS).

3 Ecau paHHBIN 3JEMEHT YCIyTH 3aIIpollIeH ¥ PH3NISCKOe COODIICHVE HEOOCTARISIEMO, OHO JIHOO BO3Bpalla-
eTcsl, MO0 aHHYINPYETCS B 3aBUCHMOCTH OT HAIIMOHAILHBIX IIPABMI B CTPaHe Ha3HAUCHMS, YTO O3HAYAET UTHOPHPO-
BaHUE ACUCTBUS TI0 YMOMYaHWIO SJIEMEHTa yCayru mo B.91.

B.59 ®usnueckoe npoasmxenne paspemaerca (O] H/IT)

DTOT MeMEHT yCiayTy 1mo3Bossier COJl HanpapasSTh GU3NISCKOE COOOIIECHHE O MPOABHHYTOMY aIpecy, €C/IM
TIOTYYaTe/Ib U3MEHII CBOM ampec u onpeneani ero it COJl. Dro peitctBue o yMoavyaHuio, Beimoaasaemoe COJI.

B.60 ®usnueckoe npoasuxenne 3anpemeno (®J1 H/IT)

JIaHHBINM 5JIEMEHT YCIYyTH MO3BOMSIET TMOJL30BATEIIO-OTIPAaBUTENO AaTh yKasawme C®Jl He mpoaBuraTh (HU3H-
YECKOE COOOIICHUE O aApecy IPOIBIKCHHS.

B.61 3anper ysenomnenna o nenocrarke (IIC H/IT)

DTOT 3MEMEHT yCayrd mo3ponsieT nochuiaommemy AlIl mate ykaszanme CIIC He BBIIABATh YBCHOMJICHHEC O
HemocTaBke nocbutaiomeMy All B ciydae, Korma NpeaoCTaBIcHHOS COODINEHHNE OIICHUBACTCA KaK HEMOCTaBIsieMoe. B
cyvyae HCMONb30BaHHS MHOTOAIPECHOTO COObImeHrs nochmaommmii AI1 MOXeT 3alpOCHTb 3TOT 3JCMEHT YCIAYTH IO
MPUHLMITY HA-TIOMyJaTesisl.

B.62 Yka3amme OCHOBHBIX moJydareiei m moiyyareiei xomii (MIIC)

DTOT MEMCHT YCIYTH TO3BOJISICT OTIPABUTENI0 00CCIIeUnTh UMCHA noJib3oBaTeneit wim CP (B konmvecTse oT
HYJIsI O HECKOJIbKHX), KOTOPBIC SIBJITIOTCS 33JaHHBIMM OCHOBHBIMH TIony4varensiMu MII-coobuienus, u nomyvarenci
wm CP (oT Hynsi 10 HECKOJIbKMX), KOTOPBIC SARISIOTCA 3aNaHHbBIMK TonyvarensiMu Konuid MII-coobwenusa. OH
TMpeAHA3HAYeH IUISI TOTO, YTOOBI HaTh BO3MOXHOCTb MOMYYATETIO OIMPCICIATb KATETOPHIO, K KOTOPOM OTHOCHTCH
KaXIblii M3 YKa3aHHBIX TOAyYaTesicl (BKMOYasi caMoro moiyvatensi). TOYHOe pasamdue MEXAy STAMH JABYMS
KATCTOPHUSIMM TIOJIyuaTeicid He ompeacicHo. Ho MOXHO oXMOmaTh, YTO OCHOBHBIC IOJIYYATEIHM OyIyT padoOTaTh C
MII-coobmeHueM, Torma Kak nomaydareiasam konuii MII-coobieHne MoXeT ObITh OCIAHO TOJILKO JUTSt MH)OPMALINH.

IIpnMevanne — B kauecTBe mpuMepa 3TOTO 3JIEMEHTA YCIYTH B THIIMIHOM JCJIOBOM TOKYMCHTE OCHOBHBIC
HOJIYIATC/IN OOBIMHO O0O3HAYAIOTCH YKa3aTeICM «KOMY», TOINMA KaK YKa3aTeb «IK» WACHTHQHUIMPYCT ITOMyJdaTecit
KOIIHIA.

B.63 3onp (IIC)

DTOT NMEMEHT YCIIyrH no3eossieT All mo nmpeaocTarieHns ONPEACNTb, MOXET JI OBITh JOCTABICHO KOHKPETHOE
coobmenue. CIIC obecrneunBaeT NMpegOCTARICHHYIO MHGOPMAaIIMIO M TCHEPUPYET YBSAOMJICHHUE O JOCTAaBKE M(MJIH)
HEMOCTaBKE, OMpene/sss BO3MOXHOCTb HOCTABKHM COOOINCHUsSI C OTHOM M TOHM X¢ BblmaBacMoil mHbopmanmeit All
TOyvaTes.

DJIEMEHT YCIIYTH «30HI» OXBAaTbIBACT IIPOBEPKY TOTO, ITO pa3Mep COACPKUMOTO, THUII COACPKIMOTO M(VJTH) THITEI
KOAMPOBAHHOI MHGOPMALHH BHI3OBYT HEIOCTABISICMOCTD COOOIICHUA. 3HAYMMOCTD pe3y/IbTaTa 30HHa 3aBUCHT OoT ATl
nojiyyaTens, MMeIoumX 3aperncrpupoaHHble B CIIC THNBI KOomumpoBaHHON WHbOPMAIMKY, THII COOSPXHAMOTO H
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MaKCAMAJILHBIN pa3Mep COOOINEHMS, KOTOPhIE MOXHO NPHHATL. JIAHHBIH 3JICMCHT YCIYTM TMOXYHHSETCS TEM Xe
3aJaHHBIM CPOKaM JOCTABKM, UYTO M KJIACC CPOYHBIX coobmeHuit. B cmyyae mcnonb3opanus CP 30HA ompenenseT He
BEPOSITHOCTD YCICITHOM AOCTaBKHM WwWicHaM CP, a TOJNBKO ITpaBO OTIPABHTENS MPEAOCTaBUTL cooblieHue CP.

B.64 Ayrerrudpmkanua ommpasurens 3omaa (IIC)

DTOT 3IEMEHT YCIYTH MO3BOJISICT OTIPABUTEINO 30HAa obecTieunTh st moooro ATIC, yepes KOTOpHIiT nepenaeTcst
30H/, CPEACTBO ayTCHTH(UKAIIMA UCTOYHUKA 30HIA (T.€. MOANMKCH). AyTeHTH(DUKAIMs NCTOYHMKA 30HAA MTPOUCXOAUT
MO-30HAAM C MCIIOJL30BAaHHEM METONA ACHMMETPUYHOTO IMMGPOBAHHSA.

B.65 Tloamepxaenne nocrasxn (IIC H/II)

DTOT SACMEHT YCIYTH MO3BOJISICT OTIPABUTEIIO COOOIMICHUS TOYINTh OT TOAyJYaTesisi(eit) cooblIeHUsS CPeACTBO
MOATBEPXACHUSI TIOUTMHHOCTH TIONyvaTesisi(ei), a TaKKe JOCTARICHHOTO COOOIIEHUS M €r0 COIEPXKMMOro. AyTeHTH-
<dbukams moxydaTena coOoOIIEHNA 00CCIICYNBACTCS OTIIPABUTEIIO COOOIIEHMS 1O IPUHIINTY Ha-TOJyYaTeNs ¢ UCTOJb-
30BaHHEM METOMOB CUIMMETPUYHOTO MJIH AaCHMMETPHIHOTO MG pOBaHMS.

B.66 Tloxmepxaenmne npenocrasiennsa (I1IC)

DTOT 3NMEMEHT YCIYTH MO3BOJISACT OTHPAaBUTEO coodimeHms momyantsb oT CIIC cpencTBo ayTeHTHdHKALUY TOTO,
YTO COODIEHME BLITAHO IS AOCTABKY NMEPBOHAYATLHO 3aJaHHOMY TOMYJaTemo. AyTCHTH(GUKALMS BEIIAYH COOOLICHHUS
obecneunBacTCsa 1O NMPUHIMITY HA-COOOIICHUE C MCIOMb30BAHUEM METONOB CHMMETPUYHOTO WM aCHMMETPHIHOTO
g poBaHus.

B.67 Yka3zamme 3ampoca yseaomiuenns o npueme (MIIC H/II)

DTOT 3MEMEHT YCJIYTH MO3BOJSICT OTINPABUTEIIO 3aNPOCHTh YBEIOMIJICHHE O TIpueMe nepesaHHoro MII-coobine-
HUA. B ciyyae mOCHUIKH COOOIICHUSI MHOTHM TOJY4aTeNisiM OTHPAaBUTENb MOXET 3allPOCUTh 3TOT 3JIEMEHT YCJIYTH IO
MPUHIINITY Ha-TomydaTensa. KpoMe TOro, 3TOT 3JIeMEHT YCIyTH HESIBHO 3alpallliBacT yKa3aHHMeE 3aMpoca YBSIOMIICHUS
O HempHeMe.

AIl otnpaButens nepeHocuT 510t 3anpoc All nonyvarens. [Tonyvarens MOXeT gaTh yKasanue csoeMy All yuectn
TaKHMe 3alpochl TUOO aBTOMAaTHYECKH (HANpHMEp, KOrJa OH cHavana n3odpaxaer MII-cooOmeHue Ha TepMUHase
noayvyatensi), b0 Mo ero ssBHOH KomaHae. KpoMe TOro, moiyyaresib MOXET JaThb yKasaHue cBoeMmy All mocTostHHO
WIH OT CJIydasi K CIydalo HTHOPHPOBATh TaKHE 3aIIPOChI.

B.68 Ilepeanpecauns sanpemena omnpasureiem (IIC)

DTOT 3MEMEHT YCIayrn mo3pojsier nochutawiueMy All mate ykazanme CIIC He nmpuMeHsITh nepeanpecanuio K
KOHKPETHOMY TpPENOCTARICHHOMY COOOILIEHMIO B Clyvyae 3ampoca IMOJydyaTesieM SeMEHTa YCIYTH <Ilepeafpecaiysi
TOCTYIIAIOLINX COOOLICHMI1».

B.69 Ilepeanpecauns moctynaiommx coodmennii (IIC)

Dr1ot 3nemMeHT yoayru nossonsier All gate ykaszanue CIIC nepeanpecoBaTh aApecOBaHHBIC €My MOCTYNAIONIHAC
cooburenus apyromy All wian CP Ha onpeae/ieHHBINA MEPHOA, BpEMEHH WM A0 OTMEHBI.

IMIpuMmevuaHnusd

1 9ro anemeHT cayx6n1 [1C, KoTophIil AenacT HeOOA3aTEIBHON HOCTABKY 3aJaHHOMY MOJyYaTes0 40 mepeas-
pecaumu. [losToMy OH oTiMuaeTcsa oT sneMeHTa yeiayrn MITC «ykasaHue aBTONPOABUKEHMS».

2 Ecrm meficTBYIOT CpemcTBa 3alllUThI, PA3IMYHbBIC MOCTYMAOIINE COOOLIEHHS] MOTYT MepeaipecoBLIBaTbCA (Ha
OCHOBE MX METOK 3allIUThI) Pa3MUHbIM aJbTCPHATHBHBIM TIOMYIATEISIM WIK HE IepeaapecOBbIBATLCA.

B.70 Perncrpupyemas noura (@1 H/II)

DTOT SMEMEHT YCIIYTH TMO3BOIAET MOCHIIAIOIIEMY TTOIL30BATeMO 1aTh yKasauue CDJl o6paboTath pusmueckoe
COOOIIEHNE KaK 3apeTUCTPUPOBAHHYIO TTOYTY.

B.71 Perncrpupyemas nmoura «muno — aapecary» (®J H/II)

DTOT SMEMEHT YCIYTH TMO3BOIAET MOCHIIAIOIIEMY TTOIL30BATeMO 1aTh yKasauue CDJl o6paboTath pusnyeckoe
COOOIICHNE KaK 3apeTHICTPUPOBAHHYIO TIOUTY M JOCTABUTL €€ TOJNBKO ampecary.

B.72 Vka3zamme 3ampoca orsera (MIIC H/IT)

DTOT 3JACMEHT YCIYTH IMO3BOJISICT OTIPABUTEIIIO 3aIIPOCUTD, YTOGBI IOTyYaTe b epenat MII-coobieHue B OTBET
Ha MII-coobmenne, comepxaiee 3TOT 3ampoc. KpoMe Toro, oTINpaBUTEIb MOXKET yKa3aTh ATy, K KOTOPOI TOIXKECH
OBITH ITOCTaH 000 OTBET, M OMHOTO M HECKOJBKUX MoJb3oBaTeneit 1 CP, KOTOPLIX OTIPaBUTENb 3aMIPOCIUT (HO HE
MOTPeOOBaIT) OBITL TIPS ITOUTUTSTLHEIMHE TIOTYYaTeIsIMU JTI000ro oTBeTa. [lomyuarens nHGOpMupyeTcs 0 JaTe 1 MMeHax,
HO TIONTy4aTesNb, IO CBOEMY YCMOTPEHHUIO, PEIlacT, OTBEYaTh WM HET, M €C/IM Ad, TO KOMY.

IIpuMeuanue— IoayuaTeap «CIemnoil» KOIUU TODKCH TUIATEIBHO 00IYMaTh, KOMY OH ITOCHIIACT OTBET,
YTOOBI COXPAHUTD CMBICI SJICMECHTA YCIAYTH «YKA3aHME OIYYATEIs «CIISTION» KOIIHH».

B.73 Vka3zamme orseuaiomero MII-cooomenns (MIIC)

JIaHHBIN 37EMEHT YCIYTH TO3BOJIsACT oTmpaBuTemio MII-coollieHns yKasaTh IOMyYaTemIO(siM), YTO AAHHOE
MII-coobineHne mochimacTess B OTBeT Ha apyroe MIl-coobuieHue. B 3aBUCMMOCTM OT MOXENaHU# OTIpaBUTEIS
OTBETHOTO COOOIIECHNSI M KOHETHOTO PELICHMS OTIIPABUTEIS OTBETa OTBET MOXET OBbITh IOCITaH:

a) TIOJyJaTessiM, ONPEACICHHBIM B YKa3aHUH 3ampoca (OTBETa) OTBETHOTO COOOLICHNS;

6) OTMPaBUTETIO OTBETHOTO COOOILICHHS;

B) OTIIPABHUTENIO ¥ APYTUM TOTYyIaATEIIAM,

I) B CIINICOK PACIPEHCICHNS, TAC OTIPABUTEICM OTBETHOTO COOOIIECHNS MOXKET OBITh ITOMYYAIOUTNI WICH;

) APYTMM IOAy4aTesaeM COIJIAaCHO BHIOOPY OTIIPABUTENSI OTBETA.
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TTonyuaTenyn oTBETa MOJIYYAIOT €ro Kak craHmapTHoe MII-coobuieHne BMecTe ¢ ykazaHueM, K kakomy MII-co-
OOIIEHHIO OTHOCHTCSI 3TOT OTEBET.

B.74 Ayrenmdmxamus ornpasarens oriera (IIC)

DTOT ACMEHT YCIYTH TO3BOJISICT OTHPABUTEIIO COOOIICHHS (WK 30HAA) ayTeHTH(HIMPOBATL UCTOYHHUK OTYETA
0 JOCTaBKE WJIM HEMOCTABKE CYOBEKTHOTO COOOINEHMS MJIM 30HAA (MOAMMCh). AYTCHTH(UKALKS MCTOYHUKA OTYETa
MPOBOAUTCS] Ha TIO-OTYCTHOM OCHOBE C MCIIONB30BAHUECM METOAA aCHMMETPUYHOTO 1WM(POBaHUSI.

B.75 3ampoc aapeca mpoasmxennsa (®J1 H/II)

BTOT SMEMEHT YCAYTM TO3BOSIET MOCHUIAIOIIEMY TMOJML30BaTeMIO AaTh ykaszanme C®Jl obecrneumTh aapec
MPOIBHXXCHHS, CCIIM TOIYyYATe/Ib M3MCHIJI CBOM aipec 1 yKasan 310 COJ.

JIaHHBIN DJIEMEHT YCIIYTH MOXET OBITh MICTIONBL30BAH WM C pa3spellieHHbIM, WM € 3alpelIeHHBIM (PH3NYECKUM
npoasuxeHueM. ObecnieucHue aapeca npoasmkeHusa COJ] a1 noChUIAIOWETO NMOMbL30BATENS ONPEESICTCS HALMO-
HaJIbHBIMY TIPaBIJIAMH B CTpaHe Ha3HAYCHHsI. AIpeC MPOABIXKCHMSA He MpeayCMaTpUBaeT NEHCTBHS IO YMOMYAHUIO.

B.76 3anpomennniii merox nocrasxn (IIC H/IT)

DTOT SJEMEHT YCIIYTH MO3BOJSICT TMONL30BATEITIO 3aPOCUTD MO MPUHLMIY HAa-TOMYYaTeNsl TPEATIOYTUTENbHBII
METOJ, (MM METOIBI) TOCTABKH COOOIMICHUs (HAapUMEp, Yepe3 MOIYyJib AocTymna). Ecnn npeanovyTuTebHbi METON, HE
MOXET ObITb YIORICTBOPEH, TO NIMEET MECTO HEIOCTABKA.

B.77 Orpammyennas aocraska (IIC)

10T 3MeMeHT ycayru mo3sosisieT All momydatensa ykasarh CIIC, yTO OH He TOTOB K NMPHUHATHIO JOCTaBKHU
coo0l1IeHmnT OT HeKOTOPEIX nockutalomux All wm CP.

IIpumeganns

1 DTOT 3/IeMEHT YCIAYrd MOXET OBITh 3aIPOLICH JIOOBIM U3 JBYX CIIOCOOOB:

a) mytem crneuudukauyn npuHuUMawoinuM All HEmOJHOMOYHBIX OTHPAaBUTENCH; BCE APYrHe OTNPABUTENN
CUMTAIOTCS TIOJTHOMOUHBIMHU

6) myreM crneundukay npuHUMAOIUM All MOJTHOMOYHBIX OTHPaBUTENCH; BCE APYrUe OTNPABUTENHN CUHTA-
J0TCA HETTOTHOMOYHBIMHY.

3 AoctpaktHiie yenyrm CIIC, ompemencHabiec B MCO/MOK 10021-4, He mpeaycMaTpuBaloT TEXHHYECKOit
peanu3aluy JAHHOTO 3JIEMEHTA YCIYTH. JTOT BONPOC MOXET OBITh PACCMOTPEH TIPH MOCAEAYIOUIEN CTAaHAAPTU3ALINH.

B.78 Bosepar coaepxumoro (IIC)

DTOT BACMEHT YCIAYTH TO3BOJsIeT mochuiaiomeMy AlIl 3ampocuTh BO3BpaT COOEPXHMOTO MPEIOCTABIEHHOTO
COOOIICHUS C JMIOOBIM YBEAOMJICHMEM O HEOOCTaBKE. DJTO, ONHAKO, HEC OYICT BBINOJHCHO, €CIM B COACPXHMOM
COOOILICHHUS TTOOBEPICs IPeoOpPa30OBaHUIO MOOOH THIT KOTUPOBAHHOH WH(POPMALINH.

B.79 Vnpasnenne 3ammroii aoctyma (IIC)

DTOT 2/MeMEHT YyCayTu Mo3BojsteT noab3oparento CIIC yctaHoBUTH JiornyecKylo cBsasb ¢ CIIC wmm CIIC
VCTaHOBUTD JIOTMMECKYIO CBsi3b ¢ nonb3oBareneM CIIC, wan ATIC ycTaHOBHTD JTOTHYECKYIO CBs3b ¢ ApyruM ATIC. OH
VCTaHABIMBACT TAKKE YETKUE YIOCTOBEPCHHUSA TUYHOCTH OOBEKTOB B3aUMOIEHCTBHSA, a TAKXKE KOHTEKCTa U KOHTEKCTOB
3aILUTHI 9TON acCOLMAlNK. DIEMEHT YCIIYTH «YIIPaB/ieHUE 3AIATON JOCTYIa» MOXET UCTIONb30BATh METOAbl aCHMMET-
PUYHOTO WIKX CHMMETPUYHOrO ndpopanmsa. Eciy 3aluuTa 1oCTymna JOCTUTAETCS € TOMOLIbIO CTPOTHUX YIOCTOBEPEHU I
JIMYHOCTH, TIOCTICIHUE MOTYT ITEPUOTUICCKH KOPPEKTHPOBATHCS.

B.80 Yka3zamme wyscrBuTeasnocTn (MIIC)

DTOT 37eMEeHT YCIIYTH MO3BOJIAeT OTnpaBuTemio MII-coobimeHust onpeaeTuTb pyKOBOIALINE MPUHLIMITBI OTHO-
CHUTEIBHON YyBCTBUTEIBHOCTH COOOUICHUs TIpU npueme. HasHaueHue ykasaHMs YyBCTBUTENBHOCTH COCTOUT B HEOO-
XOAMMOCTH KOHTPOJISI TAKMX acleKTOB, KakK:

a) IOJDKeH JIM MONMydaTelb HOKa3bIiBaTh CBOIO MACHTUIHOCTD IS MojyueHuss MIT-cooblieHus;

6) paspemaetcs au neyatarb MII-cooblicHIE Ha COBMECTHO MCIIONb3YEMOM IeYaTaloleM YCTPOICTRe;

B) monxeH s ATl MIIC paspemaTs momydaTemio MpoaBUTaTh oxydeHHoe MII-coobmenue;

I) cleoyeT JM pa3pellaTb aBTOMaTHIeCKoe mpoasuxkeHue MII-coobmeHus.

YKazaHHe YYBCTBUTEIbBHOCTH MOXET COOOIMIATLCA MOIYJaTeIi0 I HHTEPIPETHPOBATHCA HEMOCPSACTBESHHO ATl
MIIC nonyuyarens.

Ecnn ypoBeHb UyBCTBUTENBHOCTH HE ONPEHCNICH, CICAYET TOJIaraTh, 4YTO OTNpaBuTeah MII-cooOimeHns He
PEKOMEHAOBAI HUKAKMX OTPAHUYEHMI MO NanbHeineMy pasMelneHuio nomyuyarenem MII-coobwenus. I[lomyuyarenn
CBOOOACH B BbIOOpE MPOABUKECHUA, TICUATH WJIN MHBIX ACHCTBHI Npy BBIOOpe MII-coobmenns.

OnpeneneHbl TpU KOHKPETHLIX YPOBHS UYYBCTBHTEIBHOCTH, KPOME YCIIOBHI IO YMOTYAHUIO:

- nepcoHabHbBIi: MII-coo0lUIeHNEe TOCKIMACTCA MOMYJATeNNI0 KaK MHANBUAY, a He IMOJMYYIaTeII0 KaK TAKOBOMY.
Ho MII-coobiueHue He moapa3syMeBacTC KaK YaCTHOC,

- yacTHHIit: MII-cooblueHe comepXuT HHPOPMAITHIO, KOTOpasi TOIKXHA ObITh BHANMA. (MM CIIBIIIAMA) TOJLKO
MONYYaTeNo, HO He KOMy-To apyromy. All MIIC nmonydarensi MoxeT 1o nopyyeHuI0 otnpasuresiss MII-coobmenus
00eCcneynBaTh YCIYTH AJig MOIKPETUICHUS STOH LCIH;

- ¢upMeHHBIit: MIT-coobluenne comepXuT MHOOPMANMIO, KOTOpas AOJIKHA PACCMaTPHUBATHECA B COOTBETCTBIH
co crneundUYECKMMH NpoLeaypaMu HGUPMBI.

B.81 Crnemmambnas aocraska (®J1 H/II)

DTOT SAEMEHT YCIYyTH MO3BOJMISCT MOCHUIAIONMIEMY TOMBb30BATEMO MHCTPYKTHpoBaTh CMJl 0 TpaHCIOPTHPOBKE
MUCbMa, TIOJYYEHHOTO U3 cooblueHnss COC, yepe3 cucTeMy OOBLIYHOI MOYTOBOM PacCHUIKYM NMHCEM M JOCTABISITH €TI0
C TOMOILUBIO CHIEHUATBHOM MaccaXkmpCcKOM JOCTABKH.
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B.82 Cocrosmme roropnocTH XpannMoro coodmenns (XC)

DTOT 3JEMEHT YCJIyTH TIO3BOJISICT MOb30BaTeMio XC perucTpHpoBaTh COOTBETCTBYIOLINE HAaOOPHl KPUTEPUEB,
KOTOpBIE MOTYT BbI3BaTh IC¢HEPAIIMIO CHTHAJIA I IIOIb30BATE/IA, KOIIa coollIeHre nocrynaet B XC, yooBaeTBOPSS
BBRIGPAaHHBIM KpUTEpHUsM. [eHepalys 3TOTO CUTHAIA MOXET IIPOM30MTH CICAYIOLUINM 00pa3oM:

a) Ecim AIl ceasan ¢ XC m HeaBTOHOMEH, CUTHaJIbHOe coobuieHue Oymer mochuiathesi All, Kak TOMBKO
coobureHre moctynuT B XC, yIOBICTBOPSIOLIEE 3apeTHCTPUPOBAHHBIM KPUTEPUAM reHepaluy curHama. Ecam All
aBTOHOMEH, TO B CJeAYIOLINI MOMEHT, Korga All coeamHserca co cBouMm XC mocie mocTymieHus coobuieHus B XC
¢ CODMOmEHNEeM 3apETUCTPUPOBAHHBIX KPUTEPHEB, MOIbL30BaTe/b OyaeT NponH(GOPMUPOBAH O HAIMYKUK OTHOTO WU
6osee cy4uaeB BbIIAYY CUTHAIOB, IOAPOOHOCTH Y€TO MOTYT ObIThL OTIPEAEISHBI ITYTEM BHITIOTHEHUS «CBOIHOTO TIEPEUHSI
XPaHUMELIX COOOLICHMI».

6) B momonHeHMe K yKa3aHHOMY B IIEPEUMCICHUY a) WIM B KaueCTBe aabTepHAaTUBE XC MOXKET UCIIOAb30BaTh
JIPYT¥e MeXaHU3MBbl NHGOOPMHUPOBAHMS TIOIL30BATEN .

B.83 Arrtonponemxenne xpanmmoro coodmenns (XC)

DTOT 3JAEMEHT YCIyTU MO3BOJISIET MONMb3oBaTemio XC perucTpupoBaTh 3amnpochl, YToObl XC aBTOMAaTHYECKH
TIPOABUTAJIO JOCTABJICHHBIEC €My BRIOpaHHBIC cooOIIeHMs. IToab3oBarenb XC MOXET BRIGPATh ITOCPEICTBOM PETHCTpa-
LM HECKOJILKO HabOPOB KPUTEPUEB, BHIOPaHHEBIX U3 TOCTYIMHEIX B XC aTpnOyTOB, U COOOIICHNS, YIOBIETBOPSIOLINE
KaxaoMy Habopy KpuTepueB, OyoyT aBTOMaTUYECKU MPOIBUTATLCS OMHOMY WM HECKONBKUM Mojb3oBaTtensiM win CP.
Moxet OBITH 32JaHO TAKXKE BKIIOUYCHNE B KaXI0€ aBTOMATHIECKY IPOABIHYTOE COOOLIEHNE OTHOTO TEKCTAa HA KAXIBIA
BHIOpaHHbINM KpUTEPUIL.

B.84 Ammy/mposanne xpanuMoro coodmenus (XC)

Br1oT dneMeHT yeayru no3ponsieT All nomyvarens yoansath U3 XC HeKOTOpbie ero cooblieHus. CooblueHus He
MOTYT ObITb aHHYJIUPOBAHBI, €CJI OHM He OBUIM paHee MepPeYHCIICHBI.

B.85 HM3mieuenne xpanumoro coodmenns (XC)

D1oT ameMeHT yeayru no3pojsier Al nmonyvatens useinekath U3 XC cooOlIeHHe WIH YacTH cooblueHus. All
MOXET M3BJIeKATh COOOLICHNE (MM YacThb COOOLIEHHNs), OCHOBLIBAasACh HA TeX XKe KPUTEPUAX MOUCKA, KOTOPbIE MOTYT
OBITh MCIIOMB30BAHEI TSI «JIMCTHHTA XPAHUMOTO COOOIIEHUS».

B.86 JIuctunr xpaunmoro coobmenus (XC)

BT10T 3MeMeHT yeanyru obecneunpaet All nmomyyatens CHUCKOM MHMOpMaLNKM O HEKOTOPLIX M3 €70 COODLIEHMIH,
xpaHuMbIX B XC. MHbOpManus BKIOYaeT B ce6s BbIGpaHHbIe aTpUGYThl U3 COREPKMMOTO U KOHBEPTa COOOLIEHM, a
Takke arpubyThl, nodarneHHbe B XC. AIl MOXeT OrpaHHYHTb KOJHYECTBO MEPEUHCIAEMbIX COOOIICHHIA.

B.87 Cpoanbiii nepeuyens xpannmbix coodmenmii (XC)

D10T 5eMeHT yenyrn obecnieunBaeT All momyyarenst CUETOM YHCIa COOOUICHUI, YIOBICTBOPAIOLINX OMpene-
JICHHBIM KPUTEPUSIM, OCHOBBIBAsICb HA OTHOM WJIM HECKOJbLKHX aTpubyTax coodureHus, xpaHuMoro B XC.

B.88 Ykaszamme remm (MIIC)

DTOT SMEMEHT YCJIYTH MO3BOJSACT OTINPABUTEIIIO YKa3aTh MOJyvaTe/mo(siM) npeaMeT noceiaeMoro MII-coobine-
HusA. MHbOpMaLyg 1Mo TeMe JOJDKHA OBITh JOCTYITHA TSI TIOTyJIaTe/ci.

B.89 Vka3zamme ormerxH Bpemenn mpenocrasienns (IIC)

Drot saeMenT yenyru nospossier CIIC ykaswiBaTh mocsutaouiemy All u kaxnomy AIl nomyuaTensi naty v Bpemsi
npenoctapieHus coodmeHusa CIIC. Ilpu dusndeckoil ocTaBKe JAHHBLIA JIEMEHT YCIIYTH TIO3BOMISICT Takke MM/]
YKa3bIBaTh JATY U BpeMsl TIPEROCTARICHUS (PU3NUCCKOTO COODIICHNSI.

B.90 Yka3zauue Tana Tena (MIIC)

DTOT BACMEHT YCIYyTH MO3BOJISICT TepeaaBaTh BMecTe ¢ TeloM MII-coOOIeHUs ero XapakTep W aTpruOyTHI Tema.
Tak Kak TelI0 MOXET MOABSPraThes Mpeodpa30BaHMIO, THIT TEJIa CO BPEMECHEM MOXET H3MCHHThLCH.

B.91 Henocrasisemas noura ¢ so3sparom ¢mzuueckoro coodmenna (@] H/IT)

Br1oT 3neMeHT yeayru no3BosgeT CPOJl B ciydae HEBOZMOXHOCTH AOCTABKM aipecaTy BO3BPATHTH 0¢3 3aICPXKKH
dusnueckoe coobieHNe ¢ yKa3aHueM IPUYHMHBL. DTO ACHCTBHE IO YMOMYAHHIO, KOTOPOES TOJDKHO BHIOMHATE CD/I.

IIpumMeuanue—B ciayuae «10 BocTpeGoBaHMs» BO3BpaT (HHU3MUECKOTO COOOLICHMSI IIPOU3OMICT Yepes3
HEKOTOPEIN TePUOI BPeMEHH.

B.92 HWcnoman3osanue cnmcka pacnpeaenenus (IIC H/IT)

DTOT BACMEHT YCIYTU MO3BOMACT TochuTaoineMy All onpeneuTh CIIUCOK PacTpecICHNA BMECTO BCEX YITOMSI-
HYTBIX OTHENBHBIX MoxydaTtenedt (momb3oBaTesnm win THe3noBble CP). CIIC moxer moOaBHTh WICHOB CIHCKA JUIA
ToTyvarenel COOOIIeHNs 1 TIOCAATh €ro 3TUM WieHaM. CITMCKaMy PaclpeaeiecHUs MOTYT OBITh YICHBI APYTHMX CIIUCKOB
DacmpeneicHus, U B 5TOM C/Iy4ae CITMCOK TOoJIy4yaTesieit MoXeT ObITh YCIIELUTHO pacllivpeH B pa3nnuHbIX myHKTax CIIC.

B.93 Perncrpamusa Bosmoxuocteii noss3osarens/All (IIC)

BroT BaeMeHT yeayru mo3BoisieT AIl ykazath cBoemy AIIC mMOCPEICTBOM pEerucTpalliyl Ha HEOTPaHMUYSHHOE
HCTIONB30BaHUE M0G0 MY BCEX MEPSUNCICHHBIX HIKES BOZMOXKHOCTEH (OTHOCUTEILHO MOMYYSHHBIX COOOIIEHMI):

a) THI(BI) COMEPKUMOTO COOOIICHII, KOTOPHIC XKeMATeIbHO JOCTABUTE €MY;

6) MakcuMasbHasl JUTHHA COACPKUMOTO COOOIIEHHSI, KOTOPOE XKEIATeIbHO AOCTABUTH MY,

B) TUI(bI) KOAMPOBAHHON MHOOPMAIIK COOOUICHN, KOTOPhIe KeMaTeIbHO JOCTABUTDL EMY.

ATIC He cmoxeT moctaBuTh All cooOIeHNEe, KOTOPOE HE COOTBETCTBYET 3aPETUCTPUPOBAHHBIM BO3MOXHOCTIM
WY TIPEBLILIACT WX.
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ITPHIOXKEHHE C

(ungpopmayuonroe)

HOBBIE DJIEMEHTBI CJIYKBbl B CUCTEMAX 1988
C.1 Hosbie 3aementsi ycayr B 1988 r.

Taonumma C.1

DJIEMEHT yCayTu Tc MIIC (o] XC Cepinka Ha
mpuioxeHue B

JIOTIOMHUTENBHOES (PUINICCKOE U300PaKCHUE X B.2

bazoBoe pusnueckoe n300pakeHIES X B.7

KoHbuneHUNaIbHOCTL COOEPKUMOTO X B.10
Ile10CTHOCTDL COmEPKIMOTO X B.11
3anpeT npeodpa3oBaHM U3-3a MOTePHU MHGOPMAIINKI X B.14
JlocTaBka yepes3 IMOUYTOBOE OKOLIKO X B.16
JlocTaBKa 4epe3 MOYTOBOE OKOIIKO C M3BCIICHHEM X B.17
JlocTaBka uepe3 010podakCHYIO CIIyXKOY X B.23
O0603HaUYCHNE TIOYIATE I CIIPABOYHBIM MMEHEM X B.24
Ykazanwve npensictopuu pacupenus CP X B.26
Pacimmmpenne CP 3anpeineHo X B.27
Cayx0a skcnpecc-moutsl, EMS X B.28
VYka3zaHue HEMOJIHOM KOIUK X B.36
VYkazaHue si3bIKa X B.38
OG6o3HaueHNE TTOCTeIHEeH TOCTABKY X B.39
KoHbraeHITNaTbHOCTh OTOKA COOOIICHUIMA X B.40
AyTeHTH(UKAIKST OTIIPABUTENST COOOIICHYSI X B.42
PasMeTtka 3amuThl cOOOLICHMI X B.43
IlemocTHOCTD TTOCICTOBATEIBHOCTH COOOIICHMI X B.44
BeccniopHocTs 1ocTaBKM X B.49
BeccrmopHOCTL OTIpaBUTEIIS X B.50
BbeccmopHOCTh NIpenocTaBaCHMS X B.51
OObIYHas mouTa X B.53
AJNBTepHATUBHBIN TOyJYaTelb, 3aNPOILICHHBIN OTIIPaBUTEICM X B.56
YeemomiieHre o pusndeckoit moctapke COC X B.57
Veemomnenne o ¢usndeckoit noctaBke COJ X B.58
Dusnyeckoe MPOABIKEHHUE Pa3pellicHO X B.59
Duznveckoe MPOABIKEHHUE 3aIIPELIEHO X B.60
AyTteHTH(hVKaIWs OTIIPaBUTENISA 30HIA X B.64
TlonTBepxaeHe TOCTaBKI X B.65
IToaTBepXacHNE TTPESIOCTABICHMS X B.66
Ilepeanpecaiins 3amnpelneHa OTIPABUTSIICM X B.68
Tlepeampecauysi MOCTYMAKIIMX COOOLICHMIA X B.69
Peructpupyemas moura X B.70
Peructpupyemasi mouta «JIMYHO — agpecary» X B.71
AyTeHTH(UKALINS OTIIPAaBUTEIIS OTUSTA X B.74
3anpoc NpOIBIKECHMS aapeca X B.75
Merton 3anpolneHHON TOCTaBKH X B.76
OrpaHn4eHHasA TOCTaBKa X B.77
YrpasiacHue 3alIUTON TOCTYIIA X B.79
CrrenmaibHasi TOCTaBKa X B.81
CoCTOSIHME TOTOBHOCTH XPaHUMOTO COOOIIECHHUS X B.82
ABTOTIPOIBMKECHNE XPAHUMOTO COOOLIEHHUS X B.83
AHHYTMPOBaHNE XPAHUMOTO COOOIICHUS X B.84
M3BneueHne xpaHUMOTO COOOLIEHUS X B.85
JIMCTHHT XpaHUMOTO COOOIICHHMS X B.86
CBOIHBIN TIEpeYeHb XPAHUMBIX COOOIICHU X B.87
HenocrasnsieMast mouTa ¢ BO3BpaTOM (PU3UIECKOTO COOOIICHUS X B.91
Hcnonn3oBaHme CIIKCKa pacpeacacHMs X B.92
Perucrpaniys BO3MOXHOCTeM moab3oBatens/All X B.93
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C.2 TIpeoGpazopanme Tadmn eMeNTOB CIyX0n (pesaxuun 1984 n 1988 rr.)

TIPEOBPA3OBAHUE TABJINIL DJIEMEHTOB CIIVXBbI

PexomeHgauum X. 400 MKKTT 1984
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BCE
nc
BCe
nc
BCE

Ta6nunua 1/X.400 Tabnuvua 2/X.400
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C.3 Knaccuduxanyus HOBLIX 3JEMEHTOB YCJyT

Bce HOBBIE 9JIEMEHTHI YCIYT, DOOABICHHBIC K 3IEMCHTAM YCIYT, IPUBCACHHBIM B DPEKOMCHIALMSIX CEPHH
X.400 MKKTT (1984) nnsi cozmanust TOCT P UCO/MBK 10021, knaccnduinpoBaHbl Kak IOMOTHUTEIbHbIC HaKy/Tb-
TaTUBHEIE CPEICTBA TOMTL30BATESA CO CICAYIOIINMY UCKITIOYCHUSIMI.

C31Cnyx6a IIC

Vkazanwue mpensictopun paciuuperus CP.

MeTox 3ampoIeHHOM TOCTaBKHU.

C32Cayx6a MIIC

Vkazanwue mpensictopun paciuupernus CP.

Yxa3zaHue s3bIKa.

3ampoleHHEIM METOI JOCTABKM.

C33BsaumMocBsa3nr ycanyr OC/®J

XOTSI OTHM 3JIEMECHTBI YCIIYT, UCTIO/Ib3YEMEIE B 3TOM B3aUMOCBSI3H, KIaccuduumrpoBaHbl Kak 6a3osbie (cM. 19.4),
a IpyrHe — Kak CYIIeCTBeHHbIe (DaKyIbTaTUBHBIE CPENCTBA MONb3oBaTess (cM. 19.5), camo obecrieueHe B3aMMOCBSI3H
yeayr OC/®] sBnsercs GhakyTbTaTHBHOW BO3MOXKHOCTBIO. [Ipy obecTiedeHIN 3TOM B3aMMOCBA3M 0a30BEIC JICMCHTEI
yeayru ¥ GaKyIbTATUBHBIC CPEICTBA TOIL30BATENSI TOIKHBI 00CTICUNBATLCSA COTIACHO KIACCH(DHUKAIMKM B HACTOSIIICM
CTaHOapTe.

C34XpaHuagume cooOmMeEeHUH

XOTS OTHM M3 3JIEMEHTOB YCIYT, UCIIONb3YeMbIe C XPAHIUIHIIEM COODIIEHMI, KITAaCCHUPUITHPOBAHBI KaK 6a30BLIC
(cM. 19.6), a mapyrie — Kak CyIIeCTBeHHBIC ¢aKy/IbTaTHBHBIE CPEACTBA mojb3oBares (cM. 19.7), camo obecrniecucHue
XPaHWIKIIA COOOIIeHM ABRIAETCI (GaKyJIbTaTHBHOM BO3MOXHOCTBIO, ¥ TO3TOMY YKa3aHHBIC KJIACCHI NPUMCHUMBI
TOJIBKO TSI TTOCTABLINKA XPaHWIMLIA COOOLIEHMIA.

C.4 N3meHenns B KIACCHQHKAIMH 31eMEeHTOB yeuyr cucrem 1984

Bce snemeHTHI yeayr B pegakiuuy cucTeM 1984 coxpanmmm cBolo Kiaccudukanmio B penakuuu cucrem 1988, 3a
CICAYIOIIUM NCKITIOUCHUEM:

«3aMpocC YBEAOMJICHUS O HETIPUEME».

C4l Illpouyme M3MEHCEHUS

DIEeMEHT YCIYTH <«pETHCTPUpPYEMBIE THMIIBI KOTMPOBAHHOM HHOOpMaIlMM» pemakiuu cucteM 1984 Temepb
Ha3BIBACTCS «PETHCTPALls BO3MOXKHOCTEM MOab3oBateisi/All» ¢ pacIMpeHHBIMH (PYHKIHOHATBHBIMM BO3MOX-
HOCTSIMHL.

Jiist ymoGCTBa BOCIIPUSITHSI HEKOTOPBIC OIPEICICHYS 3JIEMEHTOB YCIyT cuctem 1984 mepecMOTpeHbl peaaKiin-
OHHO.
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IIPHJIOXKEHHE D
(ungopmayuonroe)

PA3JIMYHAS MEXIY TOCT P ©CO/M3K 10021-1 1 PEKOMEHJIAITMEA MKKTT X.400

B JaHHOM IPHJIOXCHMH OTMCUYCHEI OCHOBHBIC pa3immunsa Mexay Hactosmei yacteio [OCT P UCO/MSK 10021
1 cootBeTcTByIomIeH pekoMeHIanmeir MKKTT. ITockonbKy 5TH pasinyus BO MHOTHX CIy4YasiX CBOIATCA K BKJIIOUEHHIO
WIM HMCKJIIOUYEHMIO CJIOBa, ()pasbl WIM IPCIIOKCHUSA H BCTPCYAIOTCS IO BCEMY TEKCTY, TO B JAHHOM IPHIOXCHHH
yKa3aHHbIE CJIyIaH 0c000 He mMOTYepKHyTh. CKOpEe, B HCM CYMMHPOBAHA 1EIb 3THX Pa3IHYHiA.

OCHOBHBIMH Pa3/IMIAAMM ABRIAIOTCS:

a) B Tekcte MKKTT manbl ccpiiku Ha cryxk0s1 MKKTT u nx B3ammocsssbs ¢ COC;

0) PHCYHOK 35, TOKa3bIBAIOWIMIA B3AUMOCBSI3H MEXIY PETHOHAMH YIIPABJICHUS ¥ COOTBETCTBYIOLIUMH IPUMEYa-
HUSIMM;

B) pomu PAY n PYUII B npuCBOGHHH HMEH,

r) ucnome3oeanne COC B 00eCneyeHNH yCIyT 0o01IeTo Nonb3oBaHus (pasaen 17);

1) B pekomeHzanuu MKKTT umeercs: npumeyanue 06 OTBETCTBEHHOCTH 33 XpaHEHHE COOOIIECHHU «3alepKaH-
HOH moctaBkyn» (mpunoxeHue B, B.19), xoropoe orcyrcreyer B TOCT P UICO/M3K 10021-1.
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VIK 681.324:006.354 OKC 35.100.70 185 OKCTY 4002

KimoueBsie cioBa: 06paboTKa JaHHBIX, 0OMEH MH(pOpMAaLIMEii, B3aUMOCBSA3b CETell, B3AUMOCBS3b OTKPBITBIX
CHUCTEM, Tiepefaya JaHHBIX, Mepenaya TeKCTa, COOOUIEHUS, YHUBEPCATbHOCTD
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