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BBeneHue

Hacrosilumii cTanmapT ycTaHaB/JIMBAaeT MOPSIOK CEPTUGMHUKAIIMM CUCTEM KAuecTBA U CepTUdHUKaUUM
TIPOU3BOACTB:

- B3aHMOAEHCTBHE OPraHoOB Mo cepTHdHKAUMH CUCTEM KayeCcTBa M 3asABUTENCi B npeacepTuduka-
LMOHHBINA NepHon,

- TpOBEAEHHE NMPOBEPKH W OLIEHKH CUCTEMBI KayecTBa (IIPOM3BOICTBA);

- TIpMHATHE pelleHHi O cepTHGhUKALMU CHCTeM KadyecTBa (cepTudUKaLMK NIPOU3BO/CTB);

- otopmreHHe CepTHHUKATOB COOTBETCTBHS CMCTEM KayecTBa (CepTH(dhHUKATOB MMPOU3BOACTE).

Hacrosumii ctanaapt pa3paboraH ¢ Lenb YIOPSAOYeHHs AESTEAbHOCTH N0 CepTUDUKALUU CHCTEM
KayecTBa (CepTHGUKAUMH MPOM3BOACTB), ONpeNeNeHUs] OTBETCTBEHHOCTH M NOJHOMOYUI YYaCTHMKOB
MpOLECCOB CepTUDHUKALIUM.

TpeGoBaHusa cTaHAapTa rApMOHMU3HPOBAHbI C MEXIYHAPOAHBIMY HOPMaMHU M MPaBUIaMU B 061acTH
cepruduKalMM CUCTEM KayecTBa, YCTaHOBJIEHHBIMM B CTaHaaprax cemeitcrea MCO 9000 [2] — [6],
Pykosoacree HCO/M3K 2 [7], Pykosoactse HCO/MOBK 62 [8].
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TOCYIAPCTBEHHBI A CTAHJNAPT POCCHHCKON ®EAEPALNH

CUCTEMA CEPTU®HKAIIUU I'OCT P
PETHCTP CUCTEM KAYECTBA

IopsanoKk nposenennus cepTuGMKANMHE CHCTEM KA4Y€CTBA H CepTHOHKAIMHA POM3BOACTE

GOST R certification system.
Quality systems register.
Procedure of quality systems certification and of productions certification

JlaTa seesenna 2000—10—01

1 Obaactb npuMeHeHAst

Hactosiuii CraHzapT yCTaHaBIWBAET LEU, NOPAAOK M NMpoLeayphl ceprudUKauuy CUCTEM KauyecTBa
n ceprudukanumn nmpoussoacts* B Perucrpe cucreM kauectsa** (nasee — Peructp).

CraHmapT npeaHa3HayeH UIsl IPUMEHEHHS

- OpraHM3alHUsMU-3asBUTENISMM;

- y4acTHMKamu Perucrtpa.

IIpuMeyaHue — Eciu UMelOTCS MEXIYHAPOOHBIE CHCTEMbI CePTH(HMKALIMM CUCTEM KayecTBa Uil KOHKpeT-

HbIX BHAOB MPONYKLMM, K KoTOopbiM Poccuiickas ®enepauns npucoeJMHWIACh, TO NEHCTBYIOT IMPaBUIA U NMPOLEAYPHI
cepTUUKAUMH, MPUHATHIE B 3TUX CUCTEMAX.

2 HopmaTtuBHbIE CCHLIKH

B HacrosiieM CTaHAapTe MCIONL30BaHbl CCHUIKM Ha CIIEAYIOIInE CTAaHAAPThI:

T'OCT 3.1109—82 EauHas cMCTeMa TEXHONOrMYECKO# NOKyMeHTauun. TEpMUHBI U OnpeaesieHUs
OCHOBHBIX ITOHATHMH

['OCT 27.004—85 HanmexHocTb B TexHuke. CHCTEMBI TEXHONIOTMYECKUEe. TepMUHBE U ONPEAEEHUS

['OCT P 1.12—99 TocynapcTBeHHas cucteMa crtangaptusaium Poccuiickoit ®depepauyu. Crannap-
TH3aLMS U CMEXHbIE BUAbL AEATENILHOCTH. TepMUHBI M onpeaeaeHust

T'OCT P 40.002—2000 Cucrema ceprudukauun 'OCT P. Peructp cucteM kagecrBa. OCHOBHbIC
TOJIOXEHUs

TI'OCT P 40.005—2000 Cuctema ceprudukanuu 'OCT P. Peructp cuctem xauectsa. MHCIEKIIMOH-
HBIH KOHTPOJb CEPTU(HLIMPOBAHHBIX CHCTEM KayeCTBA U MPOM3BOACTB

IF'OCT P UCO/M3K 62—2000 O6mme TpeOOBaHHUS K OpraHaM, OCYLUECTBJSIONIMM OLEHKY H cep-
THGHKALMIO CHCTEM Ka4yecTBa

T'OCT P UCO 9001—96 Cucremnt kayecrBa. Monenb obecrnieyeHUsE KayecTBa IIPH NMPOEKTHPOBa-
HHUH, pa3paboTke, IPOKW3BOACTBE, MOHTAXE M OOCIYyXUBAHUH

T'OCT P UCO 9002—96 Cucremsr kauectsa. Mozenb obecneyeHUst Ka4yeCTBa MpH MPOH3BOACTBE,
MOHTaXe¢ U OOCIYy>XKHMBaHUM

TOCT P UCO 9003—96 Cucrems! KauecTBa. Monens oGecrieyeHUsl KayecTBa NP OKOHYATE/IbHOM
KOHTPOJE M HCMBITAHHAX

IF'OCT P CO 10011-1—93 Pykomoasiuue ykazaHHs IIO TIpoBepKe cucTeM KauyecrBa. Yacts 1.
Iposepka

TOCT P UCO 10011-2—93 PykoBomsinide yKazaHMsl MO TPOBEPKE CHUCTeM KavectBa. Yacts 2.
KpanudukauoHHbIE KPUTEPUHU ISl IKCNEPTOB-ayAMTOPOB

* [anee — cepTUdUKALMA CUCTEM KadyecTBa. B Tex Ciydyasx, KOIa BOIPOC KacaeTcsi TOAbKO MPOM3BOACTB M
cepTHOUKALMK TIPOU3BOACTB, GyNeT COOTBETCTBEHHO YNOTPEOMATLC TEPMUH «IPOU3BOACTBO».

** PerucTp cHcTeM KauecTBa NPEICTaBIAET COG0i cUCTEMy cepTU(hUKALIMK CHCTEM KauecTBa M cepTudurKaumm
npou3oAcTB B Cucreme ceprudukauuu I'OCT P.

H3nanne opuumaibnoe
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T'OCT P UCO 10011-3—93 PykoBoasinue ykaszaHHsi [0 NpOBEpKe CUCTeM Kauectsa. Yacth 3.
PykoBoacTBO rporpaMMoii poBepoOK

T'OCT P UCO 14001—98 Cucrems! ynpaBleHHs OKpyXamolleii cpeoil. TpeboBaHMsi M pyKOBOJICTBO
M0 NIPUMEHEHUIO

MK (MCO 3166) 004—97 MexrocyaapcTBEeHHbIH KiaccuUKaTop CTpaH Mupa

3 Onpenencnus

B HacrosilleM cTaHOapTe MCIOAL3YIOTCS TEPMHMHBI C COOTBETCTBYIOIUMMH OIMNpeAeJieHUSIMH TIO
T'OCT P 1.12, TOCT P 40.002, TOCT P MCO 10011-1, UCO 8402 (1]} u Pykosoactsy HCO/M3K 62 [8],
a TaKXKe MpUBEIeHHbIE HUXeE:

3.1 nposepka cHCcTeMbI KauyecTBa: CHCTEMATHYECKHI M HE3aBUCHMBIH aHAJIW3, TTIO3BOJISIIOLIMIA OTIpe-
JEJIUTh COOTBETCTBUE AEATEIBHOCTH U PE3Y/ILTATOB B 00JIACTH KA4yeCTBa 3alUIAHUPOBAHHLIM MEPOIPHUSTH-
M, a Takke 3¢GPEeKTUBHOCTE BHEAPEHMSI MEPOTIPUATHIA U UX NMPUTOAHOCTH MTOCTABIEHHBIM LIEJISAM.

3.2 anemeHTBI CHCTeMbI KayecTBa: KoMmuieke TpeGoBaHUM, NpeabABAsSIEMbIX K ONpEAeIeHHOMY BUIY
ACSATENIbHOCTU B CHCTEME KayecTBa 3asABUTENsT B COOTBETCTBMM C OZHWUM H3 NYHKTOB pasnena 4
T'OCT P UCO 9001 — I'OCT P UCO 9003.

Il pPUMEHAHHUEC — TToasneMeHT CHCTeMbl KaueCTBa SIBASETCS COCTAaBHOM HacTbIO 37€MEeHTa CUCTEMbI KayecTha.

3.3 npom3BoACTBO (NPOM3BOACTBEHHAA CHCTeMA). COBOKYIMHOCTb TEXHOJOTHYECKHMX CUCTEM M CHCTEM
obecrnieyeHUA ux (PYHKLUMOHUPOBAaHUA (TEXHHUYECKOTO OOCIYyXXMBaHMSI M PEMOHTA, METPOJIOTHYECKOro
obecriedeHus1 ¥ T.I1.), IpeNHa3HAYEHHAs Ul U3rOTOBJIEHHS TPONYKIIMH ONpPEeNeIEHHOTO HAMMEHOBAaHMS
(Bnna).

3.4 cpenctsa Texnosornyeckoro ocHamenns: ITo TOCT 3.1109.

3.5 rexnonormdeckas cucrema: ITo F'OCT 27.004.

3.6 3kcnepr no ceprudMKauMMA CHCTeM KayecTBa (ceprudmkauuu nponssoncTs). CnelMannucT, UMeo-
WU KBATUPUKALHUIO IU1s1 TIPOBEACHHUS NMPOBEPKHM CUCTEMBI KauyecTBa (ITPOU3BOACTBA) W TIOJYYMBLIWHA B
Perucrpe nepconana Cucremnl ceprudukaunu F'OCT P ceprucdukar Ha npaso nposeneHus paGor.

IIlpumMeyanusd

1 Yrto6bl OCYLIECTBUTh NPOBEPKY U OLEHKY CHCTEMbI KauecTBa (IIPOM3BOACTBA), IKCMEPT HOKEH MOJYYMTh
opuuMaTbHOE Ha3HAYCHWE VTS TIPOBEACHUS JaHHON KOHKPETHOI NPOBEPKH.

2 3KCHCDT, Ha3HaYyeHH b PYKOBOIUTCICM MTPOBEPKH CUCTECMDBI KauccTBa (npomao,ucma), HAa3bIBACTCS Npeace-
JaTeneM KOMHCCHH.

3 IlpenceaaTenp KOMHUCCHHM OO/DKEH MMETDh OMBIT YYacTHd HE MEHee YeM B TPeX MOJIHBIX ApoBepkax (He MeHee
15 nHeit) B KaueCTBE KCNEpTa ¥ 06Ma1aTh HaBBIKaMM, HEOOXOMHMbIMH st o6ecniedeHust 3 heKTHBHOrO pYKOBOACTBA
KOMMCCHE B MpPOLIECCE MPOBEPKH.

3.7 TexHmyeckuii akcnepT: CHELHATUCT B KOHKPETHOM 00J1aCTH SKOHOMMYECKO#H NeATEILHOCTH.

3.8 nabmonenne: Koncratauus ¢daxra, cieiaHHast B X0J€ MPOBEPKH M OCHOBAHHAast HA OObEKTUBHOM
JI0Ka3aTeJIbCTBE.

3.9 obvexTHBHOE N0Ka3aTEALCTBO: VIH(OPMaLMs 0 KayecTBe WM KOJIMYeCTBE (3apernCTpPUPOBAHHbIE
J@aHHBIE, 3asBJIEHHS, UMEIOLLYE OTHOLUEHHE K Ka4YECTBY M3RE/MS WIH YCAYTH, JU00 HATUYHIO U TIpHME-
HEHUIO KaKOro-jubo sJeMeHTa CMCTEMbl KayecCTBa), MOJIyYeHHasi MyTeM HaOJlIoNeHUs1, U3MEPEHUS WM
UCIIBITAHWA ¥ KOTOPasi MOXET GbiTh MPOBEPEHa.

3.10 saxmouenne: M3noxeHue akrTa, coeNaHHOE KaK 4acTh MPOLECCA MPOBEPKM CHCTEM KayecTBa
Y TNIOATBEPXACHHOE OOBEKTUBHBIMHU JAHHBIMH.

3.11 coorBetrcTBHe: BbinojHEeHHUE YCTAHOBIECHHBIX TPeGOBAHMIA.

3.12 mecoorBercrBue: HeBLIMOMHEHHE YCTAHOBIEHHOrO TpeGOBaHHs.

ITpumeyanune — Hacrosiliee onpeaeneHUe NoApa3yMeBaeT OTCYTCTBUE OJHOM MM HECKONBKUX XapaKTepUC-
THK Ka4€CTBa WJIHM 3JIEMEHTOB CUCTEMBbl KaYeCTBa WM MX OTKIIOHEHHE OT YCTAHOBJIEHHBLIX TpeGOBaHMIA.

3.13 3paumTensnoe HecooTBercTBMEe: OTCYTCTBME WM MOJHOE HapylieHHE Kaxoro-ambo 3/neMeHTa
WIH TOARJIEMEHTA CUCTEMBI KayecTBa.

IIpumedyanune — [IpuMepsl 3HAYNUTENbHBIX HECOOTBETCTBRIL:

1) nonnTyka opranusauMu B 061aCTH KavecTBa ¥ NPOLEAYPbl AEATENLHOCTH TIO 31EMEHTAM CUCTEMbl KayecTBa
HE onpefeNeHBl U He O(QOpMICHB NOKYMEHTANLHO B HEOOXOAMMOM 00BEME, TMO3BOJIAIOUIEM HMCMO/Mb30OBaTh HX B
KayeCTBE OCHOBH Ui BHeApeHUs] U GYHKLMOHMPOBaHUSA CUCTEMbI KauyecTBa;

2) paspaboTaHHasi CUCTEMa KayecTBa He COOTBETCTBYET NMOJMTHKE B 06/1aCTH KavyecTsa;

3) oTcyTCTBYET HEOOXOMMMBIH 3JIEMEHT CUCTEMbl KAaYeCTBAa MK MPOLIEAYDA;

4) otcyTcTBYeT CHCTEMa MCTIBITaHHMIl, ofecneunBaloliasi NpsAMO WIM KOCBEHHO KOHTPOJb BCEX XaPaKTEPHCTHK
NpPOAYKLMH HAa COOTBETCTBUE TPeOOBAaHMAM, NMPEAYCMOTPEHHBIM 0053aTe/IbHOM cepTHdhHKaLMEH 3TOH NPOLYKLIHM;

5) TpeGoBaHMs AOKYMEHTHMPOBAHHLIX NPOLIEAYP HE BLUTOAHSIOTCA B HEOBXOAMMOM 0OLEME;
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6) 3aperncTpUpoOBaHHbIE JaHHbIE MO KAYECTBY MPOAYKIMH M JEITENBLHOCTH M0 06ECNCUCHMIO KAYECTBA He JalOoT
npeactaBneHus 06 addpexTHBHOCTH HYHKUMOHUPOBAHUS CHUCTEMBI KayecTBa.

3.14 manosnauMTenbHOe HecooTBeTcTBME: Habmonaemoe ymymeHune B yHKUMOHMPOBAHHH CHCTEMbI
KayecTBa WM B IOKYMEHTALUU, KOTOPOE MOXET OTPULIATENIbHO MOBAUATD Ha KaY€CTBO.

Hpumedanue — [IprMeps MaJIO3HAYUTENBHBIX HECOOTBETCTBHIA:

1) HecoOTBETCTBUS OTHOCAT K MAJIO3HAYUTENBHBIM, €CIN COOTBETCTBYIONIMIA 3EMEHT (rae 0OHapyXeHO Heco-
OTBCTCTBUC) CUCTEMbi KaY€CTBa Pa3paboTaH U BHEIAPEH, €CTh JJOKA3aTElbCTBA €ro (PYHKLMOHUPOBAHHUS, HO HEOOX0AUMO
MPOBCCTHU 1Hebonbllive YAYYUWICHUA; €CIHN 06Hapy)xeubx MNPpUMCEDPDbI OTKHOHCHMﬁ, YKa3bIBalOWNE HA OTCYTCTBHC UCMON-~
HUTCILCKOW AUCUUNIMHBI B NPUMCHEHUHU NOKYMCHTHMPOBaHHbLIX TPOLCAYD. B nocnennem Cliydya€¢ HEJIb3sl OaBaTb
KaTEropunio «MalO3HAYUTENAbHOC HECOOTBCTCTBUE», CCNIHM 3TO KACACTCs NMPOLCAYDPLI, KOTOpAst Oblna HEAaBHO BHCAPCHA,
M Ha MOMEHT MPOBEPKK HE ObLTY MOJIyYeHbl JOKA3ATENBCTBA €€ YIOBIETBOPUTENLHOIO AeitcTBUA. Takoe HeCOOTBET-
CTBUE XapaKTEPHU3YETCH KaK «3HAYUTENbHOE»;

2) Maso3HAYUTEIbHOE HECOOTBETCTBHE NMpEACTaBiAeT co00il HEOONbILYIO OMMNOKY WM HeloveT, HE TOBIUAB-
UIHE K MOMEHTY MPOBEPKH HA KAYeCTBO;

3) Mano3HaYMTENbHBIE HECOOTBETCTBHSA, OTHOCAIUMECH K OJHOMY M TOMY XC 3JICMEHTY, HO OTMeYeHHblE
MIOrOKpaTHO, MOTYT ObITh 0XapaKTCpU30BaHbl KaK 3HAYUTECIIBHOC HCCOOTBCTCTBHE.

3.15 ysenomnenme: Pesynbrar HaOmiogmeHust, CAEIAHHOIO 3KCHEPTOM B UENSAX HNpeNOTBPalleHUA
NOABIEHHU BO3MOXHOTO HECOOTBETCTBHA.

3.16 cneumansubiii npouecc: Tlpouecc, pe3yabraThl KOTOPOro Helib3s B MOJIHOW Mepe NMPOBEPUTH
NoC/IeaYIOWUM KOHTPOJAEM H UCTIBITAHUSIMM TIPOAYKIIMM U HEJOCTAaTKH KOTOPOrO MOTYT ObiTb BHIABJIEHBI
TOJILKO B XO[€ MCMOJB30BAHMUS NPOAYKLIHUH.

Tpumeyanune — K crneunanbHbeiM npoueccaMm MOTYT ObITb OTHECEHBI, HANPUMED, JIMTLE, CBapKa, Maiika,
TepMuycckas 06paboTka, NpUroTopaeHye GeTOHa, NPUrOTOBIEHHE TECTA, IPYHTOBAHME, OKPACKa U Ap.

3.17 ocoBo oTBeTCTBEHHBII TexHOMOrHIecKHii mpouece (onepaums): TexHojorMYecKuil npouecc (one-
palMsi), OKa3bIBAIOLLIMA peLIAOlee BIUSIHUE HA KAaY€CTBO U3rOTOBJIAEMOM NPOAYKLHUH.

3.18 nmeekTOHOCHBIH TEXHOMOrHYECKHI mpouecc (onepaums): TexHonornueckuit npouecc (onepaums),
NpH BBIMOJHEHUH KOTOPOTO UMEET MECTO HAUOOMbLLAs BEPOSTHOCTb OSIBJCHUN JeeKTHOW NPOMYKLIMH.

3.19 Tperbsa cropona: JIMIIO WIM OpraH, NpU3HABacMbie HE3aBUCHMBIMM OT YUYACTBYIOILMX CTOPOH B
paccMaTpUBaeMOM BOIMpPOCE.

MprMevuaHue — yYacTBYIOUINE CTOPOHbI MPEACTABISAIOT, KaK IIPABUIIO, MHTEPECH! MOCTABLUMKOB (niepBas
CTOpoHa) ¥ MOKyIarenei (Bropas CTOPOHa).

4 Ilenu u ycrnoBus npoBeaeHHs cepTHGHKANMH CHCTEM KayecTBa

4.1 OCHOBHBIMH UENSAMHU MPOBEACHUS CePTU(PUKALIMM CUCTEM KA4eCTBa SIBJISIOTCS:

- TMOATBEPXIEHWE  COOTBETCTBUSI  CUCTEMBI  KayecTBa  TpeGOBaHUSM,  YCTAHOBICHHBIM
['OCT P UCO 9001 — TTOCT P MCO 9003 unu UHBIMH JOKYMEHTAMH HA CUCTEMBbI KAyecTBa;

- MOATBEPXAEHMWE 3asiBJICHHBIX MOCTaBLIMKAMU BO3MOXHOCTENH CTA0MIBHO BBLINYCKATh MPOAYKLMIO
(ycnyru) 3aTJIaHMPOBaHHOrO KayecTBa B YCTAHOBJIEHHBIE KOHTPAaKTaMH (IOrOBOpaMHM) CPOKHM M B 3aruia-
HUPOBAHHBIX 0ObEMax*;

- co3naHue 0OBEKTUBHEBIX OCHOBAHWH [T MPUHSATHS COOTBETCTBYIOILUX PELLIEH W TI0 CEPTHU(hUKALIMH
NPOAYKLIMY;

- CO3AaHHe YBEepeHHOCTH y oTpebuTencit NpoayKuuu (yCuyr), pykKOBOACTBA [TOCTABLIMKOB U OPYTUX
3aMHTEPECOBAHHBIX CTOPOH B BO3MOXHOCTH MOCTABILMKOB 06ECNeYrUTh NMPOAYKLIMEH (YyC/IyraMH), COOTBET-
cTBylOLLUE# YCTAHOBNEHHBIM TPEGOBAHUSM,

4.2 TIpu HanuuuHu cepTUUKALIUKM COOTBETCTBHUSI CHUCTEMbI KaueCTBa KOHTPOJIb CTAGUIBHOCTH (DYHK-
IMOHMPOBAHUSI CHMCTEMBI KAuyeCTBa, B TOM YUC/IE XApAKTEPUCTUK TPOAYKILIUM, OCYIIECTBIAECTCH ITyTEM
MHCMIEKUMOHHOTO KOHTPO/S CepTUMULIUPOBAaHHON CUCTEMBI KayecTBa.

4.3 Pabotbl Mo cepTUdUKALIMM CUCTEM KauyeCTBa MPOBOAST AKKPEIUTOBAHHBIE OPraHbl MO cepTUdH-
Kalli¥ CUCTEM Ka4yeCTBa M BKCIEPThl N0 CEPTH(PUKALUH.

4.4 Ecnu cepruduxaliUs CUCTEM KaYeCTBa NPpeJyCMOTPEHA B MEXAYHAPOIHOH cucTeMe cepTudUKa-
UMH, OHA MPOBOIUTCS TIO NPABWIAM 3TOI CHUCTEMBI.

5 O0beKTbl NpOBEpPKH

5.1 O6beKTaMH MpOBEPKH H OHEHKH CHUCTEMBI KaueCTBa SIBJISIOTCS:
- IESTENBHOCTD 110 0becreyeHUI0 KayecTBa;

- COCTOSIHHME IMPOM3BOACTBA (MPOU3BOACTBEHHO! CHCTEMBI);

- Ka4ecTBO MPOAYKLMH (YCIYTH).

* JlaHHas ueNb ABAACTCA MPUOPUTETHOM MPH CaMOCTOSITENbHOM cepTUGMKALMK TPOU3BOACTBA.
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5.1.1 TIpoBepka u olleHKa AEATEILHOCTH MO OBeCIeueHHIO KayecTBa

JlesiterbHOCTL 1O OGECTIEUEHHIO KayeCTBa 3asBUTE/S MIPOBEPSIOT M OLIEHUBAIOT AO3JIEMEHTHO Ha
cootetrcTBUE TpeboanussM 'OCT P UCO 9001 — T'OCT P UCO 9003 cornacHo 3asBJI€HHON MOIEIH.

Ceprudukauuss MOXeT GBITh NMpOBeeHa Ha COOTBETCTBUE MHOMY 3asBIEHHOMY NOKYMEHTY NpH
YCJIOBHH, YTO OPraH No cepTU(UKALUH CUCTEM Ka4eCTBA aKKPEIMTOBaH Ha IPaBO NMPOBEAEHHUs TaKUX paboT
(vanpumep, QS-9000 [9], TOCT P UCO 14001 u np.).

5.1.2 TIpoBepka M OLlEHKa COCTOSSHUSL NIPOM3BOACTBA (TIPOU3BOACTBEHHON CHCTEMBI)

CocrosiHue TIpOU3BOACTBA (ITPOU3BOICTBEHHON CHCTEMBI) OLICHUBAIOT:

- corjiacHo TpeGoBaHMAM K 3neMeHTaM npoussoactea nmo 'OCT P UCO 9001 (4.8—4.16; 4.20) u
OTpacyeBblX HOPMAaTHBOB M MPABHIT;

~ 10 KaY€CTBY U3TOTOBJICHUS ITPOAYKLIMHA HA COOTBETCTBHUE NTOKA3ATENSAM, IPUHATHIM B OpraHM3alHUsIxX
(x03¢dunneHTH 1e(EKTHOCTH WIH COPTHOCTH, CAaya MPOLYKLUMH C IEPBOTO NPEABSBICHHS, PeKIaMaLiiH
H np.).

Hpumevanne — B3aBUCHMOCTH OT BUAA NPOXYKUMH U [OXENAHWI 3asBUTENS K FIPOBEPKE M OLEHKE CHCTEM
KayecTBa, B TOM 4YMCJIE NPOMU3BOACTB, MOryT ObITh NPpEaABABICHbI AOMOJHHUTEC/IBHBIC CHCHHQ)H‘{CCKMC TpCﬁOBaHHﬂ,
cooTBeTCTBYIOIME HOpMaM [ocroprexHansopa Poccun, FocaromHansopa Poccuu, MuHaapasa Poccun, ASME, API,
DIN, M3K wu ap ¥

5.1.3 TIpoBepka M OlleHKa KayecTBa MPOLYKLUH (YCIYTH)

KauecTBo mpoayxuu# (yCIyTH) OLleHUBAIOT Ha OCHOBE:

- JaHHBIX O KOHTPOJIE M UCHIBITAHUSIX NPOAYKLIMH B IIPOLIECCE NTPOU3BOICTBA,;

- JaHHBIX O KayecTBe, NMOJYYSHHEIX OT NOTpeduTeneil, o6LIECTB NMOTpebUTENEH, TOPrOBbIX OPraHu-
3alMi;

- IAHHBIX O KayecTBe, MMOJIy4eHHBIX OT TEpPUTOpHaNbHBIX opraHoB ['occrannapra Poccun, Muu3a-
paBa Poccuu v ApYrux opraHu3auuii, OCYLLECTRIISIOLINX KOHTPOb.

Ecau B coOTBETCTBMM C neiCTBYIOIIMM B Poccuiickoit Penepauyun 3aKoHOAATENBCTBOM K MPOLYKLIMH
(ycnyre) npeabsiBISIOT 06a3aTeNbHbIE TS COOMIOAeHNs TpeGOBaHMsI, YCTAHOBJIEHHBIE FOCYAapPCTBEHHbIMH
CTaHJapTaMHd WM IPYTUMH HOPMATHBHHIMH NHOKYMEHTAMH, TO TIpH CcepTHUKALMM CHCTEM KayecTBa
TPOBEPSIOT CIIOCOOHOCTh OpraHU3alUK obecrneynBaTh COOMOAEHHE 3THX TPEOOBAHUH.

CepTrduKalds CUCTEM KauecTBa He MPeAyCMaTpHUBAeT CNeLMAJIbHO 3aIUIAaHUPOBAHHbIX HCTIBITAHMIA,
aHAJIM30B WJIM M3MEPEHHH ITOKa3aTesieil KauecTBa MpoayKuuu. Eciau y 4ieHOB KOMMCCHMM BO3HHKAIOT
COMHEHHUSI B KayecCTBE TMPOZYKIUMU WIM JOCTOBEPHOCTH IPOBOAMMBIX MCIMbITAHHMIM, IKCNEPTHL MOTYT
y4acCTBOBaTh B MCHBITAHUAX NMPOAYKLIHH, IIPOBOXUMBIX MPOBEPsSieMOii OpraHH3aLHel.

6 Y4acTHMKH NMpPOBEpPKH

6.1 TIpoBepKy CHCTEMBI KauecTBa OCYIIECTBIISIET KOMHCCHS, COCTOAILIAs U3 OJHOTO WJIM HECKOJIBKHX
3KCTIEPTOB, B 3aBHCUMOCTH OT MaciutabGa MpoBEpsieMOil OpraHu3alWd WIH APYrUX YCJIOBWH (Hanpumep,
CJIOXHOCTH TEXHOJIOTHYECKHX TIPOLIECCOB, CNOXHOCTH NMPOXYKiMK, 6a30BOro 06pa3oBaHust SKCNEPTOB H Ip.).

C uensio obecreyeHnst KBaTUUMPOBAHHON OLEHKH, CBSI3aHHOH cO creundukoi nmpon3BoacTsa
WIH OCOBGEHHOCTAMM 3JIEMEHTOB CHCTEMBbl Ka4y€CTBa, B KOMMCCHIO AOJKEH ObiTh BKIIIOYEH 3KCHEPT
(TeXHWYEeCKHI IKCIepT), obnanaoluii 6a30BLIMM 3HAHHUSMHU TI0 BUAY MPOAYKLMH, HOPMaTUBHBIM Tpebo-
BaHMSM K Hell U TEXHOJIOTHH NMPOU3BOACTBA**.

B komuccHIO MOTYT OBITH BKJIIOYEHBI 3KCIEPThl MO CepTUDHMKAUMK NPOAYKUMH, DKCMEPTH MO
ceptudUKaLMd NPOM3BOACTBA, IKCNEPThl MO cepTUDUKALMUK YCHYT, TEXHHYECKHE IKCMEPTHI B 0OMacTi
METPOJIOTHH, MCTIBITAHUH W Jp., SKCIEPThI-CTaXEPHl.

CocTaB KOMHCCHUM JOJIKEH ObITh yTBEPXKIEH OPraHoM Mo cepTudHKalUHN U COrlacoBaH C NpoBepsie-
MOl opraHu3aLuei.

Komuccuio popMHpYIOT TaKUM 00pa3oM, 4TOOH! €e YHaCTHHKU B COBOKYNHOCTH obnanaiu 6a30BbIMU
3HAHHUSAMM [0 BUAY NPOAYKLIMH, HOPMATUBHBIM TPeOOBaHMSIM K HEMl M TEXHOJOTUM MPOU3BOACTBA.

B cocTaB KOMHCCHH HE MOTYT GbiTh BKJIIOMEHBI TIPEACTABUTENM 3asiBUTENISA, a TAKXKE MPEACTaBUTENN
OpraHU3allMii, 3aMHTEPECOBAHHBIX B Pe3yjibTaTax CEPTHU(UKALUU.

* ASME — AMepHKaHCKOe O6LLECTBO MHXEHEPOB-MEXaHUKOB.
API] — AMepuKaHCKUH MHCTUTYT HedTH.
DIN — HeMeukuit HHCTUTYT CTaHIApTOB.
M3K — MexayHaponHas 31CKTPOTEXHHUECKad KOMUCCHS.
** TTpu caMOCTOSATENbHOM cepTUdVKaLIMM TPOU3BOACTB SKCHEPT M0 cepTUHKALMK NPOU3BOACTB A0/LKEH UMETh
COOTBETCTBYIOLLYIO CITELIMATH3ALMIO.
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PykosoauTenb opraHa no cepridukauMu (MM €ro 3aMecTUTe/b) Ha3HAvaeT NMpeaceaaTe/ii KOMHC-
CUH, OTBETCTBEHHOTO 32 BCE STalbl U Pe3yAbTaThl MPOBEPKH.

3asBUTEb BIIPaBE OTKJIOHUTD C yOeAUTENbHBIM OGOCHOBAHMEM KAaHAMIATYPY J1I060TO WieHa KOMHC-
cun. B 3ToM cnydae B cocTaB KOMHCCUM BKJIIOYAIOT APYTOTO CHELHAINCTA.

6.2 OKkcnepThl

6.2.1 OTBETCTBEHHOCTb 3KCIEPTa

DKCnepT HECET OTBETCTBEHHOCTD 3a:

- BBIMOJIHEHUE TpeOOBaHUI MMPOBOAMMON MPOBEPKH;

- M3JI0XeHUE U 0ObsCHeHUe TPeGOBaHMII K POBEPKaM;

- KBamn¢uuMpoBaHHOE U 3DdEKTHBHOE OCYILECTBICHHE BO3NIOKEHHBIX HA HEro 00sI3aHHOCTEIA;

- JTOKYMEHTAJIBHOE U3JIOKEHHUE Pe3yNIbTaTOB HaOMOACHUIL;

- nipoBepKy 3¢ HEeKTMBHOCTH KOPPEKTHPYIOIUX WM TIpeaynpeXXIaloumx AeACTBUM, NpearpHHATHIX
Mo pe3y/ibTaTaM NMpoBepKU (Mo TpeOGOBaHUIO OpraHa nmo cepTUdUKaLIUHU);

- TIONIEPXAaHHME B MOPSAKE U COXPAHHOCTH NOKYMEHTOB, UMEIOLHX OTHOLLIEHHE K MPOBEPKE;

- MpeACTaBlIeHHE JOKYMEHTOB MPOBEPKH MO TpeGOBaHUIO MpelacenaTens: KOMUCCHH;

- obecrieyeHHe KOHPUACHUNAIBHOCTH WHPOPMAUMH U JOKYMEHTOB, MOJXYYeHHBIX U 060611eHHBIX
B pe3yJIbTaTe MPOBEPKH;

- COTPYIHHYECTBO C MpeAceNaTeieM KOMUCCHH M OKa3aHHE eMY NOMIEPXKH.

6.2.2 O6s13aHHOCTH 3KCHEepTa

DKCMEPT JO/KEH:

- MpOBOAMTH paboTy B pamMKax 00JacTH IPOBEPKH, ONMPEACICHHOH NMPOrpaMMoii MPOBEPKH;

- MPOBOAMTD IKCIIEPTU3Y OOBEKTHBHO;

- cobHpaTh ¥ aHAIM3UPOBaTh (aKThl, KOTOPbIE UMEIOT HEMOCPEACTBEHHOE OTHOLLIEHHE K MPOBEPKe
U ABJSIOTCS JOCTATOYHBIMM JUIS TOTO, YTOOBI CAENAaThb BHIBOABI OTHOCUTENLHO COCTOSIHMSA TNpOBepsieMOoit
CHCTEMBI KayecTBa UM €€ DJIEMEHTOB;

- ObITb NpenesibHO TOYHBIM IPU OLICHKE JTIOOBIX MOJYYeHHBIX B XOA€ MPOBEPKH HAaHHBIX, KOTOpbIE
MOTYT MOBJIUATb Ha Pe3YNbTAThI IPOBEPKU H, BO3MOXHO, MOTpebyloT Gosiee OGIIMPHOI NPOBEPKH;

- ObITh B3BEILEHHBIM U 3JCKBATHHIM B CBOMX BBIBOJAX;

- cobmonare TpeboBaHuss TOCT P MCO 10011-1 B yacTH TpeGoBaHMIt K MPOBEAEHUIO MPOBEPKH;

- orsevarb TpeGoBaHusAM TOCT P MCO 10011-2 B yacTi TpeGOBaHMIA K 3KCIEPTaM.

6.2.3 OTBeTCTBEHHOCTH NpeacenaTesis KOMUCCUH

IMpeacenatens KOMUCCHUM HECET TMOMHYK OTBETCTBEHHOCTD 3@ BCE 3Tallbl IPOBEPKH.

Ipeacenarenb KOMUCCHUH TOKEH ObITh KOMIETEHTHBIM M ONBITHBIM B 061aCTH OOLLETO PYKOBOACTBA
Ka4ecTBOM ¥ HAJENATLCS MOJTHOMOYMAMY NMPUHMMATh OKOHYATEIbHbIE PELIEHUS 10 TIPOBEAECHHIO MIPOBEP-
KH ¥ TMoObIX HabmooeHUA NpU IPOBePKe.

6.2.4 OGs3aHHOCTH IpeAcenaTe/asi KOMUCCHH

Ilpencenarenb KOMUCCUM JOJIXKEH:

- (GhOopMHUPOBaTh KOMUCCHIO (TPYTINY 3KCNEPTOB M KOHCYJIBTAHTORB),

- pa3pabaThIBaTh MPOrpaMMy MPOBEPKM;

- yCTaHaBIMBaThb TPEOOBAaHMSA K KaXIOMY 3aJaHHIO IIPOrpaMMBbl MPOBEPKM, BKIIOYast TpeGOBaHUS K
KBaTM(pHUKALUK DKCIIEPTOB;

- TpeCTAaBNATh KOMUCCHIO PYKOBOJACTBY MpOBEpSEMOI OpraHM3auuu;

PYKOBOZMTb ITOATOTOBKOI pabouux JOKYMEHTOB,

obecrneyuBaTh MOCTOSTHHOE PYKOBOACTBO 3KCIIEPTAaMU B MPOLIECCE MPOBEPKH CUCTEMbI KayecTBa;
coo61LaTh MPOBEPSIEMO OPraHU3allUU O BCEX 3HAYUTEIbHBIX U MAJIO3HAYUTENbHBIX HECOOTBETCT-
BUSX U YBEJOMJIEHUSIX;

coo01UaTh PYKOBOACTBY IPOBEPSEMOI OpraHM3aldUd W OpraHy no cepTuUKauuud O JIOOBIX
Cepbe3HBIX MPENSATCTBUSIX, C KOTOPBIMM KOMHMCCHSI CTOJIKHYNACh IIPY MPOBEJEHUH MPOBEPKH;

- M3N1araTh pe3yJIbTaThl MPOBEPKM SICHO, YOSOUTENBHO U KPATKO;

- B YCTAaHOBJIEHHble CPOKU TPENCTaBIATb akKThl O PE3yJbTaTaX MPOBEPKH W OLEHKH CHCTEMBI
KayecTBa;

- cobmoaars TpeboBanus TOCT P UCO 10011-1 u TOCT P UCO 10011-3 B yactu TpeGoBaHMii1 K
TIPOBENICHUIO NMPOBEPKU U 0becreyeHnsi pyKOBOACTBA MPOrpaMMOi NPOBEPOK COOTBETCTBEHHO;

- oteyars TpeGoaHusiM TOCT P UCO 10011-2 B yacty TpeboBaHMIt K [TaBHOMY IKCIIEPTY.

6.2.5 He3aBUCHMOCTb 3KCIEPTOB

DKCnepThl AOJDKHBI ObITh OeCIPUCTPACTHBL U OOBEKTHUBHAI.

PykoBoJCTBO OopraHa 1o cepTudUKaLMy 00ecreyuBaeT NOLIePXKKY He3aBUCHMOCTH SKCIEepPTOB.
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6.3 Texumueckme 3xcnepTbl

TexHWYecKUe IKCIepThl AOJKHBI:

- OCYLLECTB/SITh OLICHKY OOBEKTUBHO,

- OBbITh NMpeNeNbHO TOUHBIMHU NPH OLIEHKE JIIOObIX MOJYYEHHBIX B XO[€ NMPOBEPKH NaHHBIX, KOTOpbIE
MOTYT MORBJIUATh Ha Pe3y/IbTaThl NPOBEPKH;

- MHGOPMUPOBATH IPYINY IKCHEPTOB 060 BCEX CBOMX HAOIOAEHUSIX OTHOCHTEIbHO HECOOTBETCTBHM
WIM BO3MOXHBIX HECOOTBETCTBMi, KacalOWIMXCSl KayecTBa TMPOAYKLIMM, TEXHONOTHYECKHUX MpPOLIECCOB,
METOJOB KOHTPOJIS M MUCIIBITAHUM, COOJIIOAEHNUST TPEOOBaHMI# HOPMATUBHBIX TOKYMEHTOB H T.A.

6.4 O0A3aHHOCTH 3aABHTENA

3asBUTEND:

- orpeaensieT CTaHAapT WIM UHOW AOKYMEHT Ha CHCTEMY KauecTBa, Ha COOTBETCTBHE KOTOPOMY
IOJDKHA MPOBOAMTHECA cepTUdHUKaLIHA;

- onpeaensieT obnacTb cepTUHUKALIUH;

- odopMJsieT U NONAET 3as1BKy B OpPTaH Mo CepTUdUKAUUM Ha NPOBEACHUE CEPTUHUKALIMM CUCTEMBI
KayecTBa,

- MH(pOpMUPYET NepcoHall CBOEH OPraHW3auMHU O LeIsiX M 0b1acTH cepTuduKaumy;

- MPEACTABJSET B OpraH no ceprudMkauuy KOMIMAEKT 3aMOJHEHHbIX UCXOAHBIX (POPM AOKYMEHTOB
Y J1IOKYMEHTHI, HEOOXOLUMBIE ISl MPEABAPUTEbHONW OLEHKM CHUCTEMbI KauecTBa,

- COM1acOBBIBAET MPOTrPaMMy MpPOBEAEHMST MPOBEPKHU;

- Ha3HayaceT CBOEro MPEACTAaBUTE/ISl, MOJHOMOMHOTO PELIATh BCE BOMPOCHI, CBSI3aHHBIE C OpraHu3a-
LiMEeN U NIPOBEJEHUEM IIPOBEPKH;

- Ha3HayaeT OTBETCTBEHHLIX JIMLL VISl CONPOBOXAEHUSA 3KCIIEPTOB;

- obecrnieuMBaeT Bce HeOOXOAMMbIE YCIOBUS LI MPOBENEHHUsI OLEHKN CUCTEMbI Ka4yeCTBa, BKJIIOUast
JNOCTYIl BO BCE [MOAPA3feNeHUs] OpraHu3auuM, K AOKYMEHTALMM CUCTEMbl KavyecTBa, pEerHCTPUpPYeMbIM
JlaHHBIM, B TOM YHCJIe, K aKTaM O BHYTPEHHUX MpOBepKax, 060py/I0BaHHUIO U NepCcoHany;

- TIPEnoCTaBJ/IsIeT Oprady Mo cepTHduKaurm A10Ka3aTeabCTBa TOro, YTO 00ECNeYMBAETCS BbIIIOJMHEHUE
TpeGOBaHUH 3asBJAEHHOrO Ha cepTU(MKALIMIO CTAHAAPTA MU MHOTO JOKYMEHTA;

- COTPYOHMHYAET C WIEHaMH KOMUCCHM ANS1 JOCTHXECHUSA Leei TPOBEPKH;

- yBaXaeT U He MOCITraeT Ha He3aBUCUMOCTb IKCMEPTOB;

- OCYLLECTB/ISIET KOPPEKTHPYIOLIME U MPpeAynpexXaalolme AeHCTBUSI HA OCHOBAHWU aKTa O MpPOBEPKE;

- CBOEBPEMEHHO OIIAYMBAET PACXONbI, CBI3aHHbBIE C MPOBeAEHHEM CepTHPUKALNU CUCTEMDI Kade-
CTBa, HE3aBMCUMO OT PE3Y/IbTaToB,

6.5 O6si3anHOCTH opraHa no ceprudukaimu — no 'OCT P HCO/M3K 62.

6.6 Ob6s3anHocTy Aepxatens ceprudukara — no 7.1.7 TOCT P 40.002.

7 IlpoBenenue cepTHdUKaIMM CHCTEM KayecTBa (cepTHdHKAIMH NPOH3BOACTB)

7.1 Ceprudukauus CUCTEM KauecTBa BKIIOUAET B ce0st opraHu3aumio pabot (npeaceprndukalmoH-
HBLi 3Tan) U Tpu 3tana ceprudukanuu:

[ — npenBapvTenbHast OLEHKA CUCTEMBI KayecTBa;

IT — npoBepka M OLIEHKA CUCTEMBI KaYeCTBAa B OpPraHU3aliuy;

Il — uHCNEKUMOHHBIH KOHTPOIb CEPTUMHLIMPOBAHHON CUCTEMbI KayecTBa.

TocnenoBareIbHOCTL MPOBEJCHUS NpoUeayp CepTUdUKAIIMU CUCTEM KauyecTBa (cepTUdUKALUMN
MPOU3BOACTB) NPUBENCHA B NPUIOXEHUHU A.

7.2 Opranunzamus pador (npenceprHUKANMOHHBI ITAM)

7.2.1 Perucrpauus 3asiBKu (NNHChMa-00pallleHust)

3asiBka Ha opuumnanbHOM GnaHke (npunoxeHue b wnu npunoxeHue B) iy nucnmo-obpaiueHue B
NMPOU3BOJILHOM (hOpMe HarpapseTcsl OpraHM3alUMnei-3asiBUTENIEM B OpraH no ceprudrkaum.

OpraH no cepTU(hUKaLMM PETUCTPUPYET 3asiBKY (MUCBMO-00pallleHHe) U U3BELLLaeT OPraHM3alHIo O
NPUHSITUYU 3aKa3a.

Oprad no cepTUOUKALUU TPOBOAUT aHANU3 3asIBKM I TOTO, YTOOBl yOeAUThLCS, YTO OH MOXET
MpeJOCTaBUTh YCIYTY M0 cepTU(dUKALMUA, UCXOAS U3:

- 3asgBNEHHOI 00MacTU cepTUPUKALIMU U COOTBETCTBEHHO 00GNACTH aKKpeAWTALMH OpraHa;

- HMEIOLUXCSl Y OpraHa no ceprudukaim pecypcoB Ha BBIMOJHEHUE 3asiBKH;

- MECTOPACHONIOXEHUsI 3adBUTEsl M JIOObIX Ipyrux TpeGoBaHMii 3asiBuTeNsl (HarnpuUMeEp, CPOKH,
FIPUHLIMT OTIaThl paboThbl, pabouMit S3bIK U T.IL.).

Otka3 B cepTUhUKALIMK CUCTEMbI KaYeCTBA HE MOKEH HOCUTh NUCKPMMMHALIMOHHBIN XapakTep U
MOXeT ObITh 00YCJIOBAEH TOABKO OOBEKTUBHBIMU MPUUMHAMH.
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[pu NONOXHUTETBHOM PELISHUM O MPUHATUY 3aKa3a OpraH 1o cepTU(hUKALMM PETUCTPUPYET 3asBKY
(mucpMo-obpalieHue) U U3BellaeT 06 3TOM opraHusauuio. IIpy oTpHUATeNBHOM pellleHWH OpraH Mo
cepTudrKaUMy nepeaaeT 3asaBKy B TexHUYeCKUIt LeHTp Peructpa u ypenomnsier o6 3TOM 3asBUTENS.

Opran no cepTudUKALUMM OPHUUHAIBHO U3BELUAET 3asIBUTEST O MPUHATHUM (OTKa3e B NPUHATHH)
3aka3a. QopMa M3BELIEHUS O PE3Y/IbTaTax PACCMOTPEHHS 3asBKU NPUBOAUTCS B mpuiioxeHuu I

3agBUTENb TIOCIE TIOYYEHUS U3BELUEHHUS O IPUHATHM 3aKa3a OT OpraHa no cepTU(gHUKALIMH OTUTaYu-
BaeT OpraHy I0 cepTU(dUKALIMY PETHCTPALIMOHHBIA B3HOC.

7.2 2 oroBop Ha NpoBeAeHHE cepTUMUMKALMU CUCTEMBI KaueCTBa

[Tp¥ MONOXHTENBHOM DEUIEHHHM MEXIY OpPraHoOM Mo cepTUdUKALMUH U 3asiBUTENIEM 3aKIIOdaeTcs
JOrOBOp Ha MpOBeAEHUE CEPTUPUKALIMY CUCTEMBI Ka4eCTBa.

BosmoxHO odopmiieHHe JOroBopa B ABa 3Tama: l-i sTam — npeaBapuTeNbHas OLIEHKA CHCTEMBI
KayecTBa, 2-1 3Tal — MpOBEpKa M OLUEHKa CUCTEMBI KaYyecTBa B OpPraHU3aluu. B JoroBope omnpeaensiioT
1eb, 06BEM U CPOKH MPOBOIMMBIX PAbOT, OTBETCTBEHHOCTb CTOPOH, a TAKXKE MOPSIIOK OIUIAaThl paboT mo
[IPOBEPKE M OLIEHKE CUCTEMbl KaYecTBa.

B moroBope npeaycMarpyMBaeTCs IpeaBapyUTe/ibHOE MOCTYIUIEHUE Ha CYET OpraHa 1o cepTudUKaLUH
BCeit (MMM MO3TaNHOM) CYMMBI OIUIAThI 10 Hayana pabor.

MTpuMeyaHue — PaGoTsl opraHa no cepTu¢MKalUK OIIAYUBAIOTCA B MOJTHOM OOBbEME HE3aBUCHMO OT
Pe3y/NbTATOB NPOBEPKH U OLICHKH.

7.2.3 Tlocne orutaTel paboT MO JOTOBOPY 3aSBUTENIO HANPABISIETCS KOMIUIEKT MaTepHAIOB, HEO0X0-
JUMBIX LIS TIPOBENEHUS TIpeBapUTE/IbHOM OLIEHKH CUCTeMBlI KayecTBa (IIpOM3BOACTBA).

KOMIIEKT MaTepyaioB ISl MPOBEASHUS MPEABAPUTENIbHON OLIEHKU CUCTEMbI KauecTsa (TIPOU3BOM-
CTBa) BKJIIOYAET.

- GNMaHK 3aBKM Ha IPOBEACHHE CepTUDUKALUU CHUCTEeMBI KauyecTBa (MPOM3BOACTBA), B Cly4yae
NoNy4eHUst OPraHoM MO cepTUdHUKALMY MUCbMa-00palleHuUs;

- MepeYyeHb MCXOAHBIX JaHHBIX IUIS TIPEABAPUTEIbHON OLIEHKM CHUCTEMBI KayecTBa (IPOHU3BOACTBA)
(npunoxenue I1);

IlpumevaHusa

1 3asBKa ¥ UCXOOHBIE JOKYMEHTHl M MaTepHasbl JOJDKHB GBITh Ha PYCCKOM SI3BIKE WJIH A3bIKE, MPUMEHSIEMOM
3asBUTE/IEM M COTIACOBAHHOM C OpraHOM IO cepTHdUKaLHHU.,

2 CocTaB MCXOMHBLIX MAHHBIX UISi MPEABAPUTCILHOM OLEHKM CHUCTEMbl KayecTBa Pa3TWYHBIX BHIOB YCIYT
paspabarbiBaeTcsi OpraHoM MO CepTHMUKALUMHU B 3aBUCUMOCTH OT CrieliMPUKHN 3TUX YCIIYT.

7 24 KOMIUIEKT JOKYMEHTOB, PEACTaBISIEMBIX 3asiBUTEIEM IUISL MPEABAPUTEIIBHOM OLIEHKH CUCTEMBI
KayecTBa (MPOU3BOACTBA) BKJIIOYAET:

- 3asABKYy Ha MpoBeNeHUe cepTU(DHUKALMM CUCTEMBbI KayecTBa (IpousBoncTra) (1 2K3.);

- MCXOQHBIE NAHHBIC [UIsl IPEABAPUTENbHOM OLIEHKHM CHUCTEMBI KayecTBa (POM3BOICTBA) B COOTBET-
CTBHH ¢ MepeyHeM (nmpuioxenue ).

OpraH no ceprudUKaLMH BIIPaBe 3aTpeOOBaTh OT MPOBEPSIEMOI OPraHU3aLMU NMOObIE JOKYMEHTH
CHCTEMBl KauyecTBa (Jpyrue AOIOJHUTENbHbIE CBEACHUS), HEOOXOAMMBIE VISl TMPABWILHOTO MOHUMAaHMS
JesTeNbHOCTH B 00JIacTH oGecneyeH!sT KauyecTsa.

OnuH U3 3K3EMIUISIPOB KaXIOTO JOKYMEHTA, IPUCIAHHOIO B IBYX 3K3EMIUISPaX OCTAETCHA B OpraHe
no cepTuUKALUU B KAYECTBE KOHTPOIBHOIO. BTOpbie 3K3eMIUISIPBI JOKYMEHTOB BO3BPALLAIOTCS 3asIBHTE-
0 ¢ 3aMeYaHHUSMH OpraHa.

725 ®opMUpPOBaHHE KOMHCCUH

MMocne npeacTaBaeHUsS 3asiBUTENIEM WUCXONHBIX IOKYMEHTOB PaCIOpPsSKEHMEM PYKOBONMTENS OpraHa
no cepTMdUKALMM Ha3HayaeTcs TMpeacesaTesib KOMHUCCHHM, KOTOPBId GopMupyeT M TNpEACTARNAET Ha
YTBEPXAEHHUE KOMUCCHIO SKCIIEPTOB.

TpeGoBanue K coctaBy KomMuccuu — no 5.1.3 TOCT P 40 002.

PacripeaeneHue oOsI3aHHOCTEM MeXAy WICHAMH KOMHUCCHH TIPOBOIMT IpeAcCeaaTeb KOMHCCHH
TpH COrJIaCOBAaHUU € 3aUHTEPECOBAHHBIMU WIEHAMH KOMHMCCHH (3KCMEPTaMM, TEXHUYECKUMU IKCHep-
TaMH)

3asABUTEINIO OJIKHBI OBITh COOOLIEHBI PaMUIIMM Ha3HAYEHHBIX WIECHOB KOMUCCUH, H OH JIOJDKEH OBITh
YBENIOMJIEH O TOM, YTO MOXET MPEACTABHTh BO3PAXKEHUSI MPOTUB HA3HAYEHUS! KOHKPETHBIX 3KCIIEPTOB I10
cepTHOHUKAUMK WK TEXHUYECKUX IKCHEPTOB.

7.3 Tlpensapure/bHAA OUECHKA CHCTEMbl KavecTBa — 1-# dran

7 3.1 Lens npeaBapuTeabHO OLIEHKH

[TpexBapuTenbHasi OLEHKAa CHUCTEMBI KAa4E€CTBAa OCYILECTBIISIETCS C LIEJIBIO OTIPEACACHUS CTENEHH
TOTOBHOCTH MPOBEPSIEeMOi OpraHU3alMM K cepTU(HKaLMM CUCTEMBI KaYeCTBa.
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7.3.2 IlpeaBapuTenbHasi OLEHKA

Ha stane npeapapuTe/ibHONH OLEHKU KOMHUCCUS B MECSIMHBIN MEPHON MPOBOAMT SKCIEPTU3Y TOKY-
MCHTOB CHCTEMBI KayeCTBa 3asBUTENsI HA COOTBETCTBUE TPeGOBAHMAM 3asBIEHHON MOIENH.

IIpn HeoGX0AKMMOCTH, MO COIIACOBAHUIO C 3asABUTENIEM, OpraH 10 CePTU(PUKALUU MOXET KOMAH]U -
POBaTh CBOEro NMpeACTaBUTENS ISl NPOBENEHUS Ha MeCTe MpeABAPHTEIBHOTO 03HAKOMJIEHUS C CUCTEMOMH
KayecTBa (IEMEHTAMH CUCTEMBI KavyeCTBa) 3asBUTENS WIM pELUCHUs] HESACHBIX (CIOPHBIX) BOIPOCOB.
Onnara Tako# KOMaHAMPOBKH OrOBapUBAaeTCsl B OCOOBIX YCNOBMSIX AOrOBOpa MJIM JOMOJHUTENIbHBIM
COMJIALLIEHUEM.

OnIHOBPEMEHHO C aHAMM30M MCXONHBLIX NOKYMEHTOB M MaTEPHUAJIOB, IOCTYIMBIUIMX OT 3asABUTENI,
KOMMCCHSA MOXET OpPraHHU30BaTh COOp M aHAJIM3 NOMOJHUTEJbHBIX CBEJIEHMI O KauyecTBE MPOAYKLIHH,
NPUMEHUTENIBHO K KOTOPOii cepTUGHULIMPYETCS CUCTEMA Ka4yeCTBa, U3 HE3aBUCUMBIX MICTOYHMKOB (OpraHOB
TOCYNapCTBEHHOTO Han3opa U KOHTPOJsl, TeppUTOpHaNbHBIX opraHoB [occranmapra Poccuu, oGmiects
noTpebuTeNiel, rapaHTUHHBIX MAaCTEPCKUX M AIp.).

Jran npeaBapUTESIbHONM OLIEHKM CHCTEMbl KayecTBa 3aBepillaeTcss OGOpMICHUEM IHCBMEHHOTO
3aKJTIIOYEHHS, B KOTOPOM Hapsily C 3aMe4YaHHSAMH MO CHCTeMe KayecTBa GOpMYIUPYETCA BBIBOJ O
BO3MOXHOCTH WM HEBO3MOXHOCTH MPOBEAECHHS BTOPOTO 3Tana cepTUPHKALMU CUCTEMb] KauecTBa.

3akioyeHe Mo pe3yibTraTaM IMpeABapUTe/IbHOM OLIEHKU CHCTEMBI KayecTBa, MOANMCAHHOE TIpeace-
JaTejieM KOMUCCHM M IKCIEepTaMu, MPOBOAMBILIUMU IKCIIEPTU3Y, HAMpPaB/ISETCs OpraHoM no ceprruduka-
UMM 3aABUTETIO.

TTpu oTpyLIaTEILHOM PELICHUH 3asiBUTENNIO HAaMPaB/ISIoOT 3aKII0YeHHE, B KOTOPOM YKa3bIBaIOT HENO-
CTaTKH, MOC/E YCTPAHEHHMS! KOTOPBIX 3asiBUTE/Ib MOXET IMOBTOPHO HANpPaBHTb MaTepHasbl, HEOOXOAUMbIE
ISl OLIEHKH CUCTEMB! KayecTBa.

B cnyyae odopmieHusi noroBopa Ha BTOPOil 3Tan 3asiBUTEI0 ONHOBPEMEHHO C 3aKJIIOYEHHEM
HanpaBJIsIIOT NPOEKT AOFOBOpa Ha NMPOBEACHWE NMPOBEPKU M OLEHKH CUCTEMBbI KayeCTBa B OpraHU3aLldH.

7.4 TIpoBepka m OLEHKA CHCTEMbI KAYECTBA B OPraHH3aLuH — 2-it ITan

7.4.1 TloaroroBka K NpoBEpKe M OLIEHKEe CHCTEMb! KauecTBa

ITpu noAroToBke K NMPOBEPKE M OLIEHKE CHCTEMBI KaueCTBa BBIMOJIHAIOT Cleaylolme paboTsi:

- COCTaBJISIIOT MPOrpaMMBI IIPOBEPKH U OLEHKHU CUCTEMbI Ka4eCTBa (fajiee — NporpaMMa npoBepKH);

- OCYLLECTBJISIIOT pacnpejiefieHHe OOS3aHHOCTe Mexay 4YieHaMH KOMHUCCHU B COOTBETCTBHM C
NpOrpaMMoOl MPOBEPKHY;

- TOATOTAaBIMBAIOT paGoyYHe JOKYMEHTEHI;

- COIIaCOBBIBAIOT MPOrPaMMBI MTPOBEPKHK C MPOBEPSIEMOI OpraHU3aLKUei.

7.4.2 Tlporpamma npoBepKH

ITporpaMMy npoBepKHW pa3pabaTbiBaeT Mpeacenare/ib KOMUCCUU. s pa3paboTKH MporpaMMel Mpo-
BEPKM IpeaceaaTenb KOMUCCHUU MOXET TPUBJIEKATh 3KCIEPTOB U TEXHUUECKHX DKCNEPTOB Komuccuu. C
MpOrpaMMOi NMPOBEPKH NOKHBI ObITh O3HAKOMJIEHB! 3KCIEPThl U TEXHUUECKHUE IKCITEPThl KOMUCCHH.

ITporpaMMa HaripaB/isieTCsl Ha COIJIaCOBaHUE 3asiBUTEIIO.

BospaxeHust 3asiBUTENSl MPOTUBR KAKUX-TUGO NMYHKTOB NPOTPAMMbl IPOBEPKU [OKHBI ObITh
JOBEIEHbl O CBENECHHUS TJIaBHOTO 3KCrepra. PasHoriacus pa3peluarTcsi [0 Hayajla NpOoBeACHMS
NIPOBEPKHU MEXAY NpejceaaTeieM KOMUCCHU U MPEACTaBUTEJIEM 3asiBUTEJISI, UMEIOLIMM COOTBETCTBYIO-
uiMe MOJHOMOYHS.

KoHkpeTHBIE AeTaM NPOrPaMMBbl MPOBEPKH CIEAYET cOOOLATD 3asIBUTEJIIO TOJILKO B XO[€ NMPOBEPKH.

TIporpamma npoBepku JO/DKHA CONEPXKaTh CAeAYIOLIUE JaHHbIe:

- HauMEHOBaHMUE OPraHU3aLMU-3asiBUTENSI, MECTO MPOBEAECHUSl MPOBEPKH;

- Henau ¥ o01acTb NMPOBEPKMU;

- HauMeHOBaHMe MNPOAYKLUMH, HA KOTOPYIO PAaCHpOCTPaHsIETCsl CUCTEMa KauecTBa;

- BpeMsi MpPOBEeIEeHUS] MPOBEPKH;

- COCTaB KOMMCCHH;

- MepeyeHb CChUIOYHBIX JOKYMEHTOB (CTaHIApT, HA COOTBETCTBUE KOTOPOMY IPOBEPSETCS CHCTEMA
KayecTBa, pyKOBOACTBO MO KaY€CTBY MPOBEPSIeMON OpraHu3aluu 1 Ap.);

- mposepsieMble 31eMeHTH o TOCT P CO 9001 (TOCT P UCO 9002, TOCT P UCO 9003);

- TpoBepsieMble NOApa3AeNeHHA;

- 3akpelUleHHUE 3KCNEPTOB U MPENCTaBUTEACH OpraHu3alMK-3asBUTENS N0 00BEKTAM IPOBEPKH;

- ATy YTBEepPXIEHHS NPOrpaMMBbi;

- MECTO NpOBeACHUS] NPOBEPKH,

- Tpe6oBaHHUSl KOHDUACHLMAJIBHOCTH;

- ykazaHue pabouero si3bika NpoBepKH (TIpH HEOOXOAUMOCTH).
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[Tpumeyanue — OObeKTOM NPOBEPKM B 00A3aTENBHOM MNOPSAKE JOMKHA ObiTh CHCTEMA WCTIBITAHMIA,
obecreunpatolilas nMpsAMO WU KOCBCHHO KOHTDOJb BCEX XAPAKTCPUCTUK TNPOAYKUMH HAa COOTBETCTBUE 1‘pe60BaHHﬂM,
NpeayCMOTPEHHBIM obsi3aTenbHOM cep'mcbuxauueﬂ 3TOM NPOAYKLIUMH.

TIporpaMMa nNpoBepKHU YTBEPXKAAETCS PYKOBOJACTBOM OpTaHa Mo cepTudrKalumu.

fporpaMma moBoauTcs 1O 3asiBUTENSI M COIVIACOBBIBAETCH ¢ HUM. JlaTa MpoBeAEeHHUS NPOBEPKH
COTJIACOBBLIBAETCS C 3aBUTEJIEM.

ITporpamMma NpoBEPKY AO/DKHA ObITh TMGKOI, 1OMYyCKaTh H3MEHEHHUsI B IPHOPUTETHOCTH NPOBeEpSe-
MBIX JIEMEHTOB CHCTEMBI Ka4€CTBa B 3aBUCHMOCTH OT MHGOpMaLMM, MOJyYeHHOM B XO4e MPOBEPKHU.

®opMa nporpaMMbl MIPOBEPKH ¥ OLIEHKH CHUCTEMBI Ka4ecTBa (NPOU3BOACTBA) MPUBEAEHA B MPUJIO-
xeHuu E.

74.3 PacnipeneneHue 00s3aHHOCTEH MEXAY WICHaAMH KOMMCCUY

Ipy npoBeaeHUH NPOBEPKHU KAXIAOMY 3KCIEPTY BBUICISIOTCA KOHKPETHBIE OYHKLUMOHANLHBIE MO~
pasfeNeHHs IPOBEPIEMOI OPraHU3aLMK U KOHKPETHBIE 3JIEMEHTbl CHCTEMBI Ka4yecTBa.

O06s13aHHOCTH pacnpeAeaseT Nnpejceaarejib KOMMCCHH MIPH COMIACOBAHMM C WICHAMM KOMHCCHU.

7.4.4 Pabouue JOKYMEHTBI

Paboyne 1OKYMEHTBI NPUMEHSIIOT JUISL YIIOPSANOYEHHs! U NMOBbILIEHUS 3(P¢hEKTUBHOCTH MTPOBEPKH M
NOKYMEHTAIbHOrO O(OPMIIEHUSI aKTa O pe3yJibTaTaxX NPOBEPKH M OUEHKH CUCTEMBI KauyecTBa (majiee —
aKTa).

[ToaroroBky paGouux AOKYMEHTOB BedyT 3KCIEPThI MO PYKOBOACTBOM Mpeicenaresiss KOMUCCHH.
TTpu noaroToBKe K MPOBEPKE MOTYT UCIOJIb30BAaThCsA TaKXKe THMOBbIE (GOPMBI, UMEIOLUMECS B OPraHe I10
cepTudUKaLnu.

B yncio paGouynx 1OKyMEHTOB BXOISAT:

- NepeyHU KOHTPONBHBIX BOMPOCOB M MPOBEPKU U OLEHKY INEMEHTOB CUCTEMEI KayecTBa (0GBIYHO
FOTOBSIT 3KCIEPTHl B COOTBETCTBUU C pacHpefe/ieHHeM 00s13aHHOCTER, C YYETOM OTpacIeBOi WM ApYyroi
cneuu@rKy NpoBepsAEMOf OpraHU3alrH);

- ¢opMbl IS DOKYMEHTUPOBAaHMUSI BCIIOMOTATENbHBIX NAHHBIX, MOATBEPXIAIOLIMX 3aKIIOYEeHHS
JKCIEPTOB U IP.

Oprat no cepTuduKaiMy 0GeCreydBaeT HAIEXHYIO COXPAHHOCTL PaBounXx NOKYMEHTOB, COAEpPXa-
HIMX KOH(UIEHUHANIBHYI0O HHPOPMALIMIO WM MHODOPMALIMIO, SIBNSIOLLYIOCS COOCTBEHHOCTBIO MPOBEPsic-
MOM OpraHM3alMH WIX caMoro oprana no ceprudukauum. [1o OKOHYAHUK NIPOBEPKH W NTOATOTOBKH aKTa
Bce pabouHe JOKyMEHTBI MEPENaloT Npencearesio KOMUCCHM, KOTODBIA, B CBOIO oyepelb, NMpeabsaBiIsicT
UX YMNOJIHOMOYEHHOMY IIpEACTABUTENIO MPOBEPSEMOI OpPraHU3allMM WJIH, MO COMNIACOBAHHIO C HHUM,
YHHUTOXAET UX.

745 TlpoBeaeHHe MPOBEPKH

IMpoBepka BKIIIOYAET ClEAYIOLLHE NPOLEAYDHI:

- TNpeaBapUTENbHOE COBEIAHHE;

- obcieoBaHue NPOBEPSIEMOM OpraHU3alMy;

- OlIEHKa COOTBETCTBMS CHCTEMbI Kau€CTBA HOPMAaTUBHBIM TPEOOBAHUAM;

- COCTaBJIeHHE aKTa;

- 3aKIIOYMUTEIBHOE COBELaHUE.

74 5.1 TlpenBapuTenbHOE COBELLAHUE

YyacTHMKaMM NpeABapUTEILHOTO COBELUAHUS SIBJISIIOTCS WieHbl KOMHCCHHU, PYKOBOIHUTENb NpOBE-
pseMoi opraHM3auuM U (WIN) €ro NpeacTaBUTENb, PYKOBOAUTENH CTPYKTYPHBIX NOApa3fe/icHui, nome-
Xalux o6CcneroBaHMIO COMIACHO MPOrpaMMe MPOBEPKM, ITaBHblE U BeAylllHe CIICLHATNCTBI TIPOBEpsAeMOit
OpraHU3aLMH.

LensiMu npenBapUTENEHOTO COBELUAHUS SIBJISIOTCS:

NpeacTapleHre WIEHOB KOMUCCHM MpeACTaBUTENSIM MPOBEPSEMO OpraHHU3aLMH;

coobuieHne o 1enm, o6acTu ¥ NporpamMme MpPOBEPKH;

KpaTKO€ H3JIOXEHHE METOINOB M NMPOUEAYP, UCTIONB3YEMBIX NPH NPOBEPKE;

ycTaHOBNEHUE OQUIMANBHBIX MPOLENYP B3aUMOEHCTBUSA MEXAY WIeHAMU KOMUCCHM M COTpYI-
HHMKaMM TpOBEPSIEMOi OpraHU3alluu;

- obCyxIeHHe U YTOYHEHHE OTAENILHbIX AeTaNeil NporpaMmbl POBEPKH;

- YTOYHEHUE OaThl NPOBEAECHUS 3aKMIOUUTENILHOTO COBELLAHUA U, TIPH HEOOXOAUMOCTH, Ha3HAYEHNE
JaT POMEXYTOYHBIX COBELLIAHUA KOMHUCCUM U PYKOBOACTBA NMPOBEPSIEMOH OpraHU3aLlMH.

7.4.5.2 O6cnenoBaHue NpoBepsieMoil OpraHUu3auUu

O6bcnenoBaHHe NpoBepsieMOi OpraHU3aLMKM OCYLLECTBIISIETCS MyTeM cbopa M aHaIn3a (PakTHUUECKUX
JaHHBIX U PETUCTPALIMM HAOMIONEHHIT B X04€ MPOBEPKH.

Coop akTHUECKHUX AAHHBIX OCYLUECTBIISIETCS MyTEM:
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- Ompoca nepcoHajia NpoBepsieMON OpraHU3aluy;

- aHanu3a ¥ OLEHKH HOPMATHBHBIX JOKYMEHTOB, JeHCTBYIOLIMX B NMPOBEPSIEMOl OpraHU3aluy;

- aHaJIM3a JOKYMEHTAalHU, PETHCTPHUPYIOLIEH NMpOoLecCh MPOU3BOACTBA, YIPABIEHUS U NaHHBIE O
KayecTBe;

- COOGCTBEHHBIX HaOJMIOAEHMI SKCIIEPTOB U TEXHUYECKUX DKCHEPTOB (haKTHyecKoH NeATeSIbHOCTH B
paMKax CUCTEMbl KayecTna.

Ecnu x mpoaykuum (ycnyre) npeabsaBiasioT obg3atensHbie wisi cobnioaeHus TpeGoBaHUs, YCTAHOB-
JIEHHBIE TOCYAapCTBEHHBIMY CTaHAApTaMH WX APYTUMU HOPMAaTHBHBIMM JOKYMEHTAMU, TO NMPHU NPOBEPKE
M OLIEHKE CHUCTeMBlI KauecTBa M €€ OTHAENbHBIX DJIEMEHTOB, BKJIIOYas CHCTEMY WCHBITAHUM, TIPOBEPSIOT
CITOCOOHOCTh OpraHU3aluy obecreynBarh COOMIONEHNE 3THX TPeOOBaHUM TTyTEM aHAIM3a:

- KOHCTPYKTOPCKOHM HOKYMEHTAUMHU;

- TEXHOJIOTHYECKOIT JOKYMEHTALIUH;

- HopMatuBHbIX nokymeHToB (TOCT, TY, CTII u ap.);

- METOAWYECKHX HJOKYMEHTOB (METOAMKH NMpOBeAcHUsl paboT, MHCTPYKUHUH H TIp.);

- pabouell M aHATMTHYECKOM TOKYMEHTAUUH (IPOTOKOJbI U OTYETHI UCTIBITAHUM, TUIAHBI KOHTPOJIs,
pabouue XypHaisl, GOpMBI perucTpalury HabaIoAeHUI U 1p.);

- COOTBETCTBUS M COCTOSIHMSI CPEJCTB TEXHOJIOTMYECKOTO OCHAILEHMUS;

- COOTBETCTBHUS U COCTOSIHUS CPEACTB KOHTPOJIST 1 MU3MEPEHHU i TTapaMeTPOB MPOLIECCOB M MTPOAYKIINN;

- COOTBETCTBMS MepcoHana M Ap.

Bce HaGnmioneHNs DODKHBI ObITh JOKYMEHTHPOBAHBI M MMETh YETKOE U KOHKPETHOE MOATBEPXIEHHE
OOBEKTUBHBIMH TaHHBIMM.

JaHHble, yKa3blBAIOILIME HA HATMYME HECOOTBETCTBMIA, IOMKHBI (PMKCUPOBATLCS, AAXE €CIM OHM He
BXOIAT B MepeYeHb KOHTPOJNBHBIX BOMPOCOB.

WHdopmaumsa, nonyyeHHas B pe3ynbTare ONpoca, KODKHA ObITh comocTasieHa ¢ WHGbOpMaIHei,
MOJYYEHHOM M3 OPYrvuX He3aBUCHMBIX HCTOYHUKOB, TAKMX KaK (pu3uueckue HaOIIOJEHWUsI, U3MEPEHMS,
3aperUCTPUPOBaHHBIC JaHHBIC.

B npouecce npoBepku npeacenaTesib KOMUCCUH 110 COFIACOBAHUIO C NPEACTABUTENEM MPOBEPSIEMOit
OpraHU3alMK MOXET BHOCHMTb UI3MEHEHUS B MPOTPaMMY NMPOBEPKM M paclipeficsieHUe 00A3aHHOCTEH MeXIy
YJIeHaMU KOMHUCCHH, €CJIM 3TO HEOOXOAUMO [UISI ONTUMAILHOIO JOCTHXKEHMS LeJieil TPOBEPKH.

Ecnu uens MpoBepKU He GydeT OJOCTUIHYTA, TO MPUYMHBI 3TOrO Mpeaceaaresib KOMUCCHH JOJDKEH
COOB1IUTD PYKOBOACTBY MPOBEPSEMON OpPraHU3aLuM.

IMocne oGcnenoBaHusi OOBEKTOB TMPOBEPKH YWIEHBI KOMUCCHMM TIO4 PYKOBOACTBOM Mpeacenaress
KOMHCCHHM paccMaTpHBaIOT pe3y/IbTaThl CBOMX HabII0AeHUI, YTOOB HUX KIacCU(DHLUPOBATh B Ka4eCTBE
HECOOTBETCTBUI Pa3/IM4YHbIX KAaTETOPUil K YBEAOMIIEHUH.

HecooTBeTcTBUS ONpeaensoTcs IPUMEHUTENIbHO K KOHKPETHBIM TpeGOBaHMAM CTaHAAPTA WIH UHBIX
JIIOKyMEHTOB, Ha COOTBETCTBUE KOTOPbIM HMPOBOAUTCS IIPOBEPKA.

Pesyabrarel HabmoneHWIt pacCMaTpUBAIOT MpeAceaaTeNb KOMUCCHU U TNPEACTaBUTENb PYKOBOICTBA
nposepsieMoi oprauusauuu. OG0 Bcex HaOMOLEHMAX, CBUACTEILCTBYIOUIMX O HAJTMYUH HECOOTBETCTBMIA,
CTaBAT B U3BECTHOCTb PYKOBOACTBO IPOBEPSEMON OpraHM3aliuy.

Bce HabnioeHUs, CBHOETEABCTBYIOWIME O HECOOTBETCTBMSIX U IOATBEPXKIEHHblE OOBEKTMBHBIMH
JaHHBIMH, OOJLKHBI ObITh 060CHOBaHbI U NpelcTaB/eHbl NPOBEPsieMON OpraHu3aluy.

7.4.5.3 OueHka COOTBETCTBUSA CUCTEMEI KaYecTBA HOPMATHBHLIM TpeGOBaHUAM

7.4.5.3.1 IuddepeHunanysa HabmoaeHnH, COeMaHHbIX B X01e MPOBEPKH, U UX PETHCTPALIUS

MuddepeHuuanus HabMOAEHWI, CAETAHHBIX B XO/€ MPOBEPKH, OCYILECTBISETCS C LIENbIO:

- ONpeleNieHUs CTENEHM COOTBETCTBMS CUCTEMbI KayecTBa (3JIEMEHTOB CHCTEMBI KauecTBa) HOpMa-
TUBHBIM TpeOOBaHHAM;

- TIPUHSATHS OPraHOM NO CcepTUGUKALMK pelieHUsT 0 cepTdUKALMU CUCTEMbl KayecTBa (OTKa3e B
cepTudUKanun).

HaGmoneHus, coenaHHble B X0I€ NPOBEPKH, AUdhhepeHLIMPYIOTCS 110 BUAAM:

- «HecooTBeTCTBHE» (CM. 3.12);

- «yBegomsIeHue» (cM. 3.15).

HecooTBeTCTBUA TOAPA3NEASIOTCS Ha:

- 3HayHUTeJbHbIE — Kareropus 1;

- MAaJIO3HAYMTENbHbIE — KaTeropus 2.

OO6HapyXeHHbIe HECOOTBETCTBUA M YBEAOMJIEHHS PETMCTPHUPYIOTCS B CIIEUHAIbHBIX O1aHKax (fpu-
noxeHuss X u N), rae B o6s3aTeIbHOM TOpsAKe 3anmoyHs0TCs Bee rpadul. MenpapineHus B 61aHKax He
JOTYCKaIOTCA.
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[TpuMedaHne — ObosHaueHus, npuMeHsieMble B Oanke (nmpunoxenue XK): HC — necoorsercteue; Y —
OLeHKa «yAOBNETBOPHTENbHO», H/Y]] — «HEYIOBNETBOPHTENBHOY.

O6HapyxXeHHbIe OTIKJIOHEHHMsI OT TpeGOBaHMI CTaHAAapTa MOJKHbI ObITh TIIATENBHO PACCMOTPEHBI
KOMMCCHEH, MPOBOJASALLEN ITPOBEPKY, NEPE] TEM, KaK OXapaKTepU30BaTh X KAK HECOOTBETCTBUS U OTHECTH
K TOif WTM MHOM KaTeropud. OKOHYaTeIbHOE pellleHHe NMPUHUMAET MpeacenaTe/lb KOMUCCHH,

3aperucTpUpoBaHHbIE HECOOTBETCTBUS (YBENOMJIEHHsI) ODHUULMIBHO MPEACTABASAIOT PYKOBOACTBY
nposepsieMoil opranu3auuu. IIpeacesateslb KOMUCCUM JAET COOTBETCTBYIOLIME IMOSICHEHHS MO KAXAOMY
HECOOTBETCTBUIO (YBEAOMJICHHIO). Kaxa0e HeCOOTBETCTBUE AOJDKHO ObITh MOATBEPXAEHO OOBHEKTHBHBIMHU
I0Ka3aTesIbCTBAMM.

YnonHoMOYeHHBIH MpeACTaBUTENb PYKOBOJCTBa MPOBEPSIEMO OpraHM3alliil CTaBUT CBOIO MOIIUCH
Ha GMaHKax ¢ HECOOTBETCTBUMSAMM (YBEIOMIICHUSIMK), YeM TMONTBEPKIAET MPUHATHE TAHHOTO HECOOTBET-
CTBUS (YBEOOMJIEHHS).

Npumeuanne — [Ipy pasHOrMacHsiX € YINOJTHOMOYEHHBIM MpPEACTABUTENEM IPOBEPAEMONR OpraHM3aLuK
npefcelaTesb KOMUCCHM PELUAeT BOMPOCH! ¢ BhICIUHM PYKOBOACTBOM OPraHM3aLMH.

Ipencenarens KOMUCCUU CHUMAET HECOOTBETCTBUE B CIEAYIOILMX ClyYasix:

- B Xone OOCYXIEeHHUsI CO CTOPOHBI ITpOBepsSieMON OpraHU3alMy TPeACTABACHBI AOIOJHUTEIbHbIE
J0Ka3aTeNbCcTBA TOro, YTO OOHApYXEHHOE HECOOTBETCTBUE HE SABISETCS OOOCHOBAaHHBIM, TNPU 3TOM
odopmneHHBI GMaHK perucTpaldi HECOOTBETCTBUSI AHHYTUPYETCS;

- O0HapyXeHHOE HECOOTBETCTBUE YCTPAHSICTCH B XOUE TNPOBEPKH.

B atoM cnyvae B GaHKe perMCTpallM¥ HECOOTBETCTBMM JeNaeTcst OTMETKA 00 yCTpaHEeHMM HEecoOoT-
BeTcTBUA. PaKT HAMMUYUST YCTPAHEHHOIO HECOOTBETCTBHA (DMKCUPYIOT B aKTe.

HecooTBeTcTBIIE MOXET OBITH TIEpEBeCHO M3 3HAYMTENbHOTO (Kareropus 1) B Mano3HauMTENbHOE
(kaTeropus 2) B Cilyyae IpEACTaBIEHUsI MPOBEPAEMOii opraHu3alueil 00beKTHBHBIX 10KA3aTENbCTB.

HecooTBeTcTBHE MOXET OBITh MEPEBEACHO M3 KAaTETOPUH «MalO3HAYHUTENbHOE» B KATETOPHIO «3HA-
YHTeIbHOE» B C/Tyyae HEyCTpaHEHHMST MaJIO3HAUMTEIBbHOIO HECOOTBETCTBUST B YCTAHOBIEHHDIM CPOK.

7.4.5.3.2 Kpurepuu npuHSTHS pelIeHUs: 0 cepTU(hUKAIMHN CUCTEMBI KaueCTBa

CucTeMy KayecTBa MPU3HAIOT COOTBETCTBYIOLICH CTAHAAPTY IMPU OTCYTCTBMH 3HAYHUTENBHBIX HECOOT-
BETCTBUIl WIM NPU HaNW4YMU He Gonee 10 Malo3HAYMTETBHBIX HECOOTBETCTBHU M.

CucreMy KayecTBa NPU3HAIOT HECOOTBETCTBYIOLLEH CTAaHAAPTY NIPU HATMYUM OXHOTO 3HAYUTEILHOTO
HeCOOTBETCTBUA WM Gojee 10 MaJO3HAYUTENBHBIX HECOOTBETCTBHUM.

HecooTBeTCTBUS, CHATBIE MPEACENAaTEIEM KOMUCCHH B XOZIe IIPOBEPKH (€C/IM OpraHU3aLus Mpeacra-
BUJIa AOMOJHUTEIbHBIE IOKA3aTENbCTBA), CUUTAIOTCA OTCYTCTBYIOLIMMU,

HecooTBeTCTBUS, YCTpAaHEHHBIE B X0 MPOBEPKU, HE BKITIOUAIOT B 00lliee KOMUYECTBO HECOOTBETCT-
BUH, HO YKa3bIBalOT B aKTE.

HecooTseTcTBME, MepeBeNeHHOE B XOAE MPOBEPKM U3 KATErOPUM <«3HAUMTENBHOE» B KaTEropuio
«MaJ03HaYUTEIbHOE» MPH MOACYETE YUUTHIBAIOT B IPYMNIe MalTO3HAYHUTENbHBIX HECOOTBETCTBHIA.

Hanuuyue yBenomMyieHM He BAMSIET Ha pellieHHe O CEPTU(MMKALIMY CUCTEMbl Ka4YecTBa.

7.4.5.4 CocraBieHue aKTa

PesyabraThl NpoBepKH, BHIBOABI U PeKOMEHIALUWU KOMUCCHS OQOpMIIsieT B BUAE aKTa ([IpHIOXe-
Hue K).

B pasgene 6 akTa SOJDKHBI ObITH NMPENCTABIEHbI Pe3YJbTaThl 00C/eI0BaHMS OGBEKTOB MPOBEPKH,
BKJIIOYAsl 3aKJIIOYEHHE O HAJIUUMHU CHUCTEMBI UCMBITAHUI, obecneyuBarouledl NpsiMo UJIU KOCBEHHO KOH-
TPO/Ib BCEX XapaKTEPUCTHK MPOAYKLMHU Ha COOTBETCTBUE TPeOOBAHUSIM, NIPETYCMOTPEHHBIM 0653aTeTbHOM
cepruuKaLMeil 3TOM MPOXYKUMH.

B pasnene 7 akTa KOMHCCHsSI A€Ja€T BBIBOIbl O COOTBETCTBHM WJIM HECOOTBETCTBMM ITPOBEPEHHONM
CHUCTEMBl Ka4yecTBa 3asBICHHOMY CTAaHAApPTY WIM MHBIM JOKYMEHTaM, JaeT PeKOMEHIALMWI0 OpraHy Mo
cepTidUKaLMM O BblAAYe (OTKa3e B Bblaaye) cepTU¢UKaTa COOTBETCTBUSL M 00 YCTpaHEHHU B COTJIaCOBaH-
HbIE CPOKH BBISBIEHHBIX MaJIO3HAYUTE/IbHBIX HECOOTBETCTBUIT M YBEAOMIIEHUI, €CITM OHU MUMEIOTCH.

AKT MOAMNMCHIBAIOT YJIEHbl KOMUCCUHM, TpeacelaTe/lb KOMUCCUU U TIPEICTABSAIOT IS O3HAKOM-
NEHUsl PYKOBOAMTENIO MPOBEPSEMON OpPraHU3alMU WM €ro TNpelcTaBUTENo. AKT euyaTaioT B ABYX
IK3eMILIsIpax.

K akty npunarator:

- [porpamMMy MpPOBEPKH;

- JIKCTBI CO CBEAEHUSMHU O HECOOTBETCTBHSIX;

- JIKCTBl CO CBEICHUSIMU 00 YBeAOMIICHMSX.

OnMH 2K3eMIUISp aKkTa MepelaloT NpoBepseMoil OpraHu3aluy, Ipyroil — opraHy no cepruguka-
LUK
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7.4.5.5 3akq0uNTENbHOE COBELIAHHE

OcHOBHas 11€71b 3aKIIOUNTEILHOTO COBELIAHUS — TMPEACTABUTh PYKOBOJICTBY M CIELIMANTNUCTAM MpPO-
BEPSIEMOM OpraHM3aliy pe3yabTaThl IPOBEPKU U OLIEHKH CHCTEMBI KayecTBa.

Ilpencenatenb KOMUCCUM TIPEACTABNSET:

- 3aMeyaHUs] KOMUCCHHM B MOPSIAKE MX 3HAUMMOCTH;

- 3aKJII04YeHUE KOMHUCCHU O COOTBETCTBHM WJIM HECOOTBETCTBMM TMPOBEPEHHOW CHCTEMBI KauyecTBa
TpeGOBaHUSAM 3asIBJIEHHOTO CTaHIapTa WJIM MHOTO JOKYMEHTA;

- PEKOMEHAaLMK KOMHCCHH Oprady no ceptTudUKaluuu o Bbliadye (OTKase B Bbiaye) cepTudukara
COOTBETCTBUSI CUCTEMBI KauecTBa.

7.4.6 TIpuHATHE peLIEHUS O cepTUDMKALIUM CHCTEMBI KayecTBa U o(OpMIIEHUE pe3yIbTaTOB CEPTH-
(hukauumn

7.4.6.1 Pe3aynbTaToM MpPOBEPKH M OLIEHKY CUCTEMbI KAauyeCTBa MOXET ObITh OOMH U3 CJIAEAYIOLIMX
BapMaHTOB:

- CHCTEMA KayeCTBa MOJHOCTBIO COOTBETCTBYET 3asIBJICHHOMY CTAHIApPTY U/WIM WHBIM JOKYMEHTaM,
Ha COOTBETCTBHME KOTOPBIM OCYILECTBJIANAch NpoBepKa (1-i BapuaHT);

- cHUCTeMa Ka4yecTBa B LIEJIOM COOTBETCTBYET 3asB/IEHHOMY CTaHIAPTY W/WIM MHBIM JOKYMEHTaM, Ha
COOTBETCTBHE KOTOPLIM OCYILIECTBISUIACH IPOBEpKa, HO OOHApYXEeHBl OTIe/bHblE MaJlO3HAYMTE/bHbIC
HECOOTBETCTBMS (2-1 BapuUaHT);

- CUCTeMa KauyecTBa COACPXMT 3HAUMTEJSbHblE HECOOTBETCTBHS 3asiBJIEHHOMY cTaHAapTy (3-i Bapu-
aHT).

7.4.6.2 TIpu HeoOGXOAMMOCTH Oprad 1o ceprudukaundy coobLlaeT 3asiBUTENIO O NPOBEAEHUH Ha
JIOTOBOPHOX OCHOBE TOBTOPHOM MPOBEPKM B TIOJIHOM WIM YaCTHUHOM OOBEMe WIM paccMaTpUBaeT
NUCbMEHHBIN OTYET (CMIPABKY) 3asSiBUTENIS O NIPOBEJEHHBIX KOPPEKTHUPYIOWIMX MEPOIIPUSITHSIX, BbIMOJHEHHE
KOTOPbIX OYAET BMNOCAECACTBUM MOATBEPXAECHO B XOAE MHCIEKUHOHHOIO KOHTPOJIA.

7.4.6.3 PeuwleHue o BbIaye WIM OTKa3e B BblIaue CepTU(PMKATA COOTBETCTBUS CHUCTEMbI Kavyecrsa
NPUHKUMAET PYKOBOACTBO OpraHa (pyKOBOAMTEIb WIM €ro 3aMECTUTENb) HA OCHOBAHUU aKTa B COOTBETCTBUH
¢ 7.4.5.3. JInua, npMHUMAIOLIME pellieHUe, He JODKHBI IPUHUMATh Y4acTUE B MPOBEPKE.

@®opma pelieHHs 0 Bbigaye cepTudrKaTa CUCTEMbl KauecTBa JaHa B npwioxeHuu JI.

7.4.6.4 Tlo pelueHUIO PYKOBOOUTENS OpraHa 1o cepTU(hUKALMY B CJIyvyae HECOIIACHsi 3asiBUTENS C
pe3yjJbTaTaMi cepTU(dHUKAUUU WINM HEOOXOOUMOCTH YTOYHEHHUsS! pe3ysibTaToB CepTMMUKAUWHU, a TaKXKe
Hauyus hopc-MaKOpHbIX 06CTOSTENBCTB, KOMUCCHSI COCTaBIsieT 0OOCHOBAHUE PELLIEHUS], KOTOPOE SBJIs-
€TCSI MIPUJIOXEHUEM K aKTy O pe3yJibTaTaXx MpOBEPKM U OLEHKU CUCTEMbBI KauecTsa.

7.4.6.5 TIpy NOMOXKMUTETHLHOM PEMIEHHMH OpraH Mo cepTUdUKaumu odopmiser cepTudHUKAT COOTBET-
CTBHSl CHCTEMbI KayecTBa YCTAHOBJIEHHOro obpasua. CepTHdUKAT pPErMcTpUpyIOT B peecTpe OpraHa 1o
ceprudukauun. Ha cepTudukare npocrapisiioT perucTpauMOHHbIH HOMeEP.

PeructpaliuoHHblit HoMep ceprudukara dopMupyeTcs MO CTPYKType:

POCC XX. XXXX. XXXXXX
l { INopsakosblit Homep oT 00001 no 99999 B peecTpe Kaxaoro

oprana o ceprudukauun. Hymepauus senercs otaeabHO Wi
CHCTEM KauecTBa U MpPOM3BOACTB

Koa tna ceprnduumnposarnHoro oonsekra (K, P)

Thipe MOCACAHUX CHUMBOJIA pEerucTpauMoHHoro Homepa OC —
HOMepa aTTecTaTa akKKpeaMTaumnm)

Koxa cTpaHbl pacrnonoxeiius opraHu3auum, ceprupuLnpoBas-
e cucTeMy KauecTsa (nMpou3BOACTBO)

{ Kon oprana no ceprudukauuu, NpoBoAUBIIETO paboOTHI (de-

TpunamnexHoctb K Poccuiickoit Peaepaumn.

[IpumeyaHus
1 Kon tuma cepTndHUMpPOBaHHOTO 00BLEKTa:
K — ceprudmunpoBaHHas cHCTeMa KayecTsa;
P — cepTudHUMpPOBaHHOE IPON3BOACTBO.
2 Kopn cTpaHB pacnonoXeHusa OpraHu3alMi, CepTM(hHLIMPOBaBILEH CUCTEMY KayeCTBa (IPOM3BOACTBO), OIIpe-
HeNeTcs MEXIoCYIapCTBEHHBIM KiaccudukaropoM crpaH mupa MK (MCO 3166) 004.
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PervcTpaunoHHblit HOMep cepTuduKara NpuBeAeH Ha obGpaslle 3anojHeHUs cepTHdHKaATa COOTBET-
cTBUS cUcTeMbl KavecTBa B nprioxenuu I TOCT P 40.002.

PykoBoauTenb opraHa no cepridukauny (UM ero 3aMecTUTeb) U IKCIepT (rpeaceaaresib KOMUC-
CHH) TIOANMHUCHIBAIOT cepThdukaTr. Ha ceprudmkaTte cTaBAT nevyarth opraHa mo cepru¢pukauuy. Bbrmauy
YYETHOTO HOMEpa cepTHdUKaTa OCyILECTBisseT TeXHHueCKHi ueHtp Peructpa mo 3ampocy opraHa o
cepTudUKaLMH, B KOTOPOM yKa3blBalOT HAMMEHOBAHME OpraHM3alliM, €€ IOpUAMYECKUH agpec, Moneib
CHUCTEMBI KayecTBa, 0OMacTh cepTHHUKALMK. 3anpoc M Bbiaauyy YY4eTHOTO HOMEpa OCYHIECTBASIOT I10
3JIEKTPOHHOM noyTe, Gakcy, TejeTainy. YUeTHbl HOMEP MPOCTaBsIOT N0/ HUXHEN paMKO# cepTUgUMKaTa.
YyeTHbIif HOMEp MNpeacTaBasieT COO0M MOPSAKOBbIH HOMep cepTUgHKAaTa U3 MSITH 3HAKOB B CBOXHOM
nepeyHe Peructpa.

Cpok neiicTBUA cepTUdHUKaTa COOTBETCTBUS CUCTEMBl KayecTBa TPM roja.

7.4.6.6 B cmyuae oTka3za B Bbllaue CepTH(hUKATa 3asiBUTEIb MUMEET NPaBO B MECAYHBIN CPOK HAaNpaBUTh
B KOMHUCCHIO IO aneuISLMSIM 3asBIEHUE O HECOMIaCHHU C 3aKTIOUeHHEM KOMUCCUH.

Ilo pesyabrataM pacCMOTpeHHUs ANSHIALMM MOXET ObITh Ha3HAauyeHa HOBAas TNpPOBEPKA IPYruM
COCTaBOM 3KCHEPTOB.

7.4.6.7 OxHoBpeMeHHO ¢ oopMIEeHUeM CepTH(HUKATA OpraH Mo cepTudUKaurd U opraHu3anms-
3asiBUTEJb 3aKJIOYaloT JOTOBOP Ha TpPOBEAEHUE WHCIEKLUMOHHOIO KOHTPOJS Ha CpPOK AeHCTBMSA
ceprudukara.

7.4.6.8 Opran no cepruduKaLMy BpydaeT pellieHHe, cepTUdHUKAT U IPOEKT AOTOBOPa Ha NPOBEAEHUE
MHCIMEKLIMOHHOTO KOHTPOJISL.

7.4.6.9 OpraH no cepTu¢hHKaLMM HaNMpaB/IseT KOIMHIO pelieHUs] opraHa U KOMuio cepTHdHKaTa B
TexHuueckuit ueHTp Perucrpa ans BeIeHUsI CBOAHOIO MepeuHs ¥ nydankauuu odbuuuanbHoil HHDopMa-
UHMH.

7.4.6.10 OpraH no ceptuduKalMU Ha yCIOBHSIX TOTOBOpA C 3asiBUTENieM TPEACTABIISAET eMY NpaBo
Ha NpUMeHeHUEe 3HaKa COOTBETCTBUS.

7.4.7 XpaHeHHe AOKYMEHTOB IO CEPTU(UKALUYU CUCTEM KayecTBa

Konus cepTrdukaTta COOTBETCTBUSA XPAHUTCS B OpraHe mo cepTuuxatmu.

Opran no cepru¢UKauuu oOecrneyrBaeT COXpPaHHOCTb JOKYMEHTOB M0 CepTUGhHUKAUMU CUCTEM
KayecTsa, a TAKXKe COAEePXKaLLYIoCcSd B HUX KOHbHIeHUMATBHYI0O MUHDOPMALIMIO B TEHEHHE MATH JIET MOC/Ie
OKOHYAHMsSI CpOKa AecTBUs cepTMdHKaTa COOTBETCTBMS, & B CIY4a€ OTPHUIATENBHOTO PELUEHUS MO
pe3ysabTaTaM NpOBEPKH CUCTEMbI KAYECTBA — B TEYEHMUE IISATH JIET MIOCJIE CEPTU(hHMKALIMM CHCTEMBI KaYeCTBa.

JLOKyMeHTB! 1o cepTUdHKALMHM CUCTEM KayecTBa XpaHAT B OpraHe o cepruukauuy B COOTBETCTBHH
C NpaBWJIaMH, YCTAHOBJICHHBIMU B COOTBETCTBYIOILMX AJOKYMEHTaX OpraHa mo cepTudHKaLuu.

7.5 VHCHEeKUMOHHBIA KOHTPOJIb CepTHMUMPOBAHHBIX CHCTEM KayecTBa — 3-ii 3Tan

7.5.1 TlpaBuia 1 NOpPAOOK MPOBEACHUS HHCIEKUHOHHOrO KoHTpoass — no FOCT P 40.005.

8 Ilopsanok nposeaeHus cepTHGHUKAUMH CHCTEM KAYeCTBA MAJIbIX NpeaNnpHATHIA

8.1 Ceprudukaims cucreM KadyecTBa CYOBEKTOB MAJIOTO NPEANPHHUMATENbCTBA (Iaiee — MabIX
npeanpusaTuil) Ha cootBercTBue TpedosanuaM I'OCT P UCO 9001 — TOCT P UCO 9003 nonxua ocy-
LLECTBJISATHCS HE3aBUCUMO OT UX pa3Mepa N0 BCeMy KOMIUIEKCY TpeGOBaHUT COOTBETCTBYIONIETO CTAHAAPTA.
OnpeneneHne CyObeKTOB MaJIOTO NMpeaNnpUHUMATENLCTBA NPUBEACHO B MPUNOXEHNU M.

8.2 Cneuuduka cepruduKaly CUCTEM KayecTBa ManbiX MPEANPUATHI 3aKTI0YaETCH B COKPAEHUH:

- oObeMa MNpeacTaBiseMol 3agBUTE/IEM Ha CEPTHPUKALIMIO MOKYMEHTALIMH;

- KOJWYeCTBa NMpoUenyp Nnpu cepTUdUKALNH;

- KOJIMYECTBa 3KCMEPTOB B KOMUCCHUMU.

8.3 DyHKUMU YYACTHMKOB ITPOBEPKHU, pabOUMil S3bIK, TPeOOBaAHMS K KOH(DHIEHINATBHOCTH HHGOpP-
Mauuu — B cooTBercTBuM ¢ pasgenamu 7, 10, 11 TOCT P 40.002; obbekThl NMPOBEPKH M IMOPAIOK
npoBefeHUs cepTU(UKALIUHA CUCTEM KaYyecTBa — B COOTBETCTBUU C pa3feiaMu 5 ¥ 7 HACTOALLETO CTaHAApTa
¢ y4eToM TpeGOBaHMIA HACTOSILLETO pa3jiea.

8.4 Ceprudukauus cucTeM KayecTBa MaJbiX MpPeATIPUATHI BKIIOYAET:

- npencepTU(pUKaLMOHHBIA 3Tal;

- TIPOBEPKY M OLEHKY CHUCTEMBI KaYeCTBA, COAEPXKALIME OLEHKY ONMMCAHUA CUCTEMbl U MPOBEPKY B
OpraHu3alvu;

- WHCNEKUUOHHBII KOHTPOIb CepTUDULMPOBAHHON CUCTEMBI KAYECTBa B TEYEHHE CPOKA HEeHCTBUSA
cepTudHrKaTta (He pexe OIHOro pasa B rom).

[MocnenoBaTeIbBHOCTh M COAEpXKaHUE MNpouenyp Npu cepTUdHUKALUM CHUCTEMbI KauecTBa MaJioro
NpeanpusiTUs — MO NPWIOKEHUIO A C YYETOM HUXECIESAYIOIMX TpeOOBaHUIA:

13



T'OCT P 40.003—2000

8.4.1 TpenceprndnKalUMOHHBIN 3Tan

8.4.1.1 OpraH no cepTMdUKaALMU TOCE OTUIAThLI paboT 110 AOrOBOPY HANpaBJFeT 3asiBUTEIO!

- (opMy 3asiBKH O MPOBEIEHUH CEPTHPHMKALIMM CHCTEMbI KauecTBa (Mpuioxenue B);

- TIEpeYeHb UCXOAHBIX JaHHBIX /UISl MPEABAaPUTENbHOM OLIEHKM CUCTEMBI KauecTBa (Mmpuaoxenue JI).

8.4.1.2 3asButenb NpeACTaBIsET B OPraH 110 cepTUPHUKaALUK:

- 3asBKY (3arOJIHEHHBIN OJaHK);

- MCXONHBIE NAHHBIE [UISl MPeIBapUTE/IbHON OLEHKH CUCTEMbl KAUYECTBA B COOTBETCTBUHU C FIPHIIOXE-
HueMm Jl.

8.4.1.3 OnucaHue MpOLENyp CHCTEMbI KayecTBa MOXeET ObIThb IPEACTaBleHO B BHAE pa3lesioB
PyxoBoacTea mo kayecTny.

8.4.2 TIposepka ¥ OLiEHKa CHCTEMBI KayecTsa

8.4.2.1 Tlepsblit (TpexBapUTeENbHAs OLIEHKAa CHCTEMbI KauyecTBa) M BTOPOM (MpoOBEpKa M OLEHKa
CUCTEMBl KayecTBa B OpPraHM3allMH) 3Tamnbl CepTU(PMKALMU BBINOJIHSIOTCS ONHOBPEMEHHO B MHpoLecce
TIPOBEPKHU CHCTEMBI Ka4eCTBa OPraHW3aLvMU.

Ha Becb KOMIUIEKC cepTHDUKALMOHHBIX paboT 0OPMISIIOT €AMHBIA JOrOBOP.

8.4.2.2 CeprudmnKauust CHCTEM KaueCTBa MOXET OCYUIECTBISATHCH OMHHUM SKCTIEPTOM (TIpeacenaTeseM
KOMHUCCHM), HUMEIOIIMM KBaTHGMUKALHUIO B 3asBlieHHON obGnacth ceprudukaunu. Ecim npeacenarenb
KOMUCCHH HE MMeeT npodeccHOHaNIBHOro 06pa3oBaHus B 3asiBIEHHOW opraHusanueit obnactu ceprucdu-
KallMH, TO B COCTaB KOMHCCHM BKJIIOYAETCS IKCNEPT (TEXHUUYECKH I KCTIEPT), SIBSIOLLMIACS CIELIHAJIMCTOM
B 3TOi1 0obnacTu.

8.4.2.3 PesyabraThl NpoBepKH oGOpMILIOTCS B BUAe akTta (npuiaoxeHue K).

8.4.3 MHCeKUMOHHLIN KOHTPOJIb CEPTU(MULIMPOBAHHBIX cHcTeM KayectBa — 1o TOCT P 40.005.

9 Ilopsanok npoBeneHus pabor mo cepruuKanuy CUCTEM KayeCTBA OpraHH3aNyid,
UMelomMX (HaHaILI ¢ Pa3MYHBIM MECTOHAXOXKICHHEM

9.1 Ecnu opraHusalus-3assBUTENIb HMEET CETh PUINAIOB, B KOTOPHIX OCYLLECTBAETCS aHAIOTUYHBIH
BUJ AEATEIBHOCTH, TO BO3MOXHO IPOBEACHHE €IMHON CepTU(MHMKAUUM CHCTEM KauyecTBa BCeX (DWIMAIOB
Ha OCHOBE NMPOBEPKHY YaCTH U3 HUX, OTIPEele/IeHHOW nopsaakoM, yctaHorieHHbIM B Cucteme 'OCT P. Tlpu
3TOM OPraHOM MO CepTU(DUKALIMK OCYLIECTBASETCS MpeACTaBUTeAbHAd BHIOOPKaA U3 PUANANIOB, YKa3aHHBIX
B 3asBK€, Ha 3Tarnax cepTHOHUKaUUH CHCTEMBb] KAYe€CTBa, MHCIMEKUMOHHOTO KOHTPOJISI H pecepTUPHKaLHH
6e3 00513aTeIbHOrO MOCEILeHUs BceX (MMIMAIOB Ha KaXIOM 3Tale.

[Ipumeyanue — [Ing 3apyGexHbiX opranuzauuit B o6bem BLIGOPKM B NEpBYIO ouepedb BKIIOYAIOTCS
uuansl, BNAIOWMECS OCHOBHBIMH MOCTaBLIMKAMU MPOAYKUMH B Poccuio.

9.2 Ceptudukanmna cetd GUINAIOB MOXET HWMETh MECTO MPH BLINOJHEHHM HHXEC/ENYIOUIHX
YCIOBUH:

a) Kaxaeli duiran AODKEH NMPOU3BOAMTH MIEHTHYHYIO IO THIY M KayecTBY NPOAYKUHIO (YCHAYTY);

6) UEHTPaJIM30BaHHO BBLITOMHAIOTCS CJEAYIOLIME SMEMEHTH M BUIbI AESITEIbHOCTH CUCTEMBI Kaye-
CTBa:

- yNpaBjeHUE NOKYMEHTALlMEH M HaHHBIMM CHCTEMBl KauecTBa, B TOM UMCJIEe MOPAAOK U3MEHEHMS
JTIOKYMEHTOB,

- OLEHKa KOPPEKTUPYIOLUMX U MpeAynpexXIaloluUX AeHCTBUIA,

- aHaJIu3 CO CTOPOHBI PYKOBOJACTBA,

- ynpaBji€HHE€ PerucTpalyeit JaHHBIX O KAYeCTBe,

- TJIAHUPOBaHHWE BHYTPEHHHUX MPOBEPOK KayeCTBa U aHANM3 PE3YJIbTATOB;

B) ecau TpeDOBaHMS K aHaU3y JOKYMEHTOB, CepTH(PHKALIMY, MHCIIEKLIMOHHOMY KOHTPOJIIO U pecepTH-
duKanMK crcTeM KayecTBa OTAEbHBIX (PUIHATOB TAKKE Xe, KaK NMpu NpOBEpPKe eIMHON OpraHU3aluy;

) €ClU CUCTEMA KayeCTBa LIEHTPAJIM30BaHHO KOOPAWHHUPYETCS U BHYTPEHHME MPOBEPKH KauecTBa
PeryJsipHO MPOBOASTCS BO Beex punuanax,

Jl) ecJid BHYTPEHHHUE MPOBEPKM KAYECTBAa NPOBOASTCS BO Beex (pMIManax 10 Hayana ceprudukauuu
CHUCTEeMbI KauecTBa U CBECHHS1 00 3TOM ITPENCTABISAIOTCS B OpraH Mo cepTU(HKALIMH.

[TpuMeuanuns

1 Ecnu mesitensHoOCTb MO TMTPOCKTUPOBAHUIO COCPEAOTOYEHA HE B ONHOM MECTC 1 HE yIIpaBaseTCs HCHTpaJIbHOFI
opraHu3alueit, To BO3MoXHa cepThduKalus Tonabko Ha coorsercTBue TOCT P MCO 9002.

2 ﬂonycxalorc;x HEKOTOpbIC pPa3IMYUA B paﬁoimx HHCTPYKUMSAX, KOTOPBIC YUYUTLIBAKOT PANIMYHBIC YCIOBUA
MPOU3BOACTBA.

3 Pewenue o ToM, Kakue MMEHHO GUIHaIBI BKJIIOUHTB B IIPOBEPKY, OMNpENE/AcT METOAOM BBIGOPKM OpFraH Mo
cepTHhUKALMK CHUCTEM KauyecTBa.
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9.3 Dranbl NpoBepKH

I stan — npenBapuTenbHast OLEHKA CUCTEMBI KayecTBa

QcylecTBIsIETCS IKCIIEPTU3a JOKYMEHTOB 3aBUTE/S, OMUCHIBAIOIIMX CTPYKTYPY U DYHKLUMOHUPO-
BaHHE CUCTEMbI KaueCTBa OPraHU3allMU B LIEJIOM, @ TAKXe JOKYMEHTOB, NTOATBEPXIAIOLLUX ACHCTBHE 3TOM
CHCTEMBI B (puHanax, BbIGPaHHbBIX IS OLEHKH.

TIpu MoOMOXUTENBHBIX DE3YJAbTAaTaX IKCIEPTU3bl pa3pabaTblBacTCs NporpaMMa NpOBEPKU OpraHM3a-
UMK B LIEJIOM C OMNpelesieHUeM IepeyHsl GUIUaIOB, MOAIEXaLUX NIPOBEPKE.

11 3Tan — mpoBepKa M OLIEHKAa CMCTEMB! KauyeCTBa OpraHM3aLun

[MpoBomsaTcst mpoBepKa M OLEHKa CUCTEMbI KayeCTBa TOJIOBHOM opraHu3alMy U GUIHAIOB B
COOTBETCTBHUM C YTBEPXAEHHOM MPOrpaMMOMN NPOBEPKH.

ITo pesyasraTam rpoBepKHU OHOPMIAIOT aKThl O pe3ybTaTax MPOBEPKU M OLIEHKH CUCTEMBI KayecTBa
KaXJA0T0 (unyasa ¥ CBOAHBIA aKT Ha OPraHW3alUMIO B LeJoM. B CBOAHBINM akT BKIIOYAIOT CBEACHUS O
pOBEPKe CUCTEMbI KauecTBa Kaxaoro dunnaia, peKoMeHIaluH o Bblaaue (0TKase B Bbiaye) cepTudukara
COOTBETCTBUS CUCTEMbl KayeCTBa OPraHU3alUM B LIEIOM M CPOKE €ro JEHCTBUS, NPELIOXKEHUS] O MOPSAKE
NPOBEIEHUSl MHCIIEKUMOHHOIO KOHTPOJIA CePTUGULIUPOBAHHOM CUCTEMBI KauecTBa OPraHu3aiMm (CocTaB
nposepsieMbIX (GHUIKAIOB OpraHU3aUuMH B TIOC/EAYIOIUME MEPUODI, MOCIEI0BATENLHOCT U MEPUOLUYHOCTD
MPOBEPOK).

B caydae MONOXHMTENBHBIX DE3YJIBTATOB CEPTHPHUKALMU CHUCTEMbI KAuyecTBa 3asBUTENIO BbLAAIOT
cepTHdUKAT COOTBETCTBHS CHCTEMBI KauecTBa 1o ¢opme, ycraHosneHHoi [TOCT P 40.002.

Tpu 3TOM BBUIAIOT OAWH cepTUdUKAT, CodepXKaLUUi NepedeHb hUIUATOB, HA KOTOPbIE pacpocTpa-
HsieTcs ero aeictBue. IlepeueHb MOANMUCHIBAET PYKOBOAMTENb OpraHa IO cepTHMHKALUMM K IKCMepT
(npeacenaresib KOMUCCUM).

B akTe monxxHO ObITh CAECTAHO 3aKIIOYEHHE, YTO BO Beex BbiIOpaHHBIX (bUManax BHeAPEHAa UACHTHY~
Hasl CUCTeMa KayecTna.

3HauuTeIbHOE HECOOTBETCTBUE, OOHAPYKEHHOE TIpH cepTU(hUKAIIKU CUCTEMBI KAYeCTBa B OHOM M3
¢unuanos, sABIAETCA OCHOBAaHMEM IS OTKa3a B BblAaye cepTU¢UKaTa BCEW COBOKYMHOCTH (PUIIHAJIOB.
OnHako ¢wuiyManaMm, MOATBEPAMBIIMM cBoe cooTBercrBue TpeGoBaHusM FOCT P HUCO 9001, unu
TOCT P UCO 9002, wiu TOCT P CO 9003, ceprudukarsl MOryT ObITh BblAaHbl UHAWBUIAYAJILHO.

TIpu obHapyKeHUH 3HAYUTENBHOTO HECOOTBETCTBUSL BO BPEMSI MHCTICKLIWOHHOTO KOHTPOJISI €AMHbIi
CepTUHOUKAT COOTBETCTBHSE CUCTEMBI KAUECTBA aHHYIMPYETCS, a KaxXIoMmy ¢dunuany, noaTBepauBLIEMY MPU
NpOBepKe CBOE COOTBETCTBHE, MOXET OBITh BblAaH WHAMBHAYAJAbHBLH ceprudUKAT Ha CPOK, MPERyCMOT-
PEHHbIM enMHON cepTudHKaumnert hpuinanos.

IIT 3Tan — MHCNEKUMOHHbI KOHTPOIb cepTUhULIMPOBAHHON CHCTEMBI KayecTha

IInaH WMHCHEKLIMOHHOTO KOHTPOJsSl pa3pabaTbiBAacTCsi Ha OCHOBAHMM DPEKOMEHIALMH KOMHCCHH,
nposoauBuieil pabory Ha II stane. Ilpu 3TOM npeaycMaTpUBaeTCsi, YTO B TEYEHHUE CPOKa HEHCTBHMS
cepTU(hKUKaTa COOTBETCTBMSI CHCTEMb! KaueCTBa OPraHM3alluy B LIEJIOM MpoBepke GyayT MocneaoBaTeibHO
MOABEPrHyThHI Bce huTHaibl, yKazaHHbIe B 3asiBKe. B nepBylo ouyepenb WHCIEKUMOHHBIA KOHTPOJIb JODKEH
NMpPOBOANTLCS B DHIIHANIaX, KOTOpble He mpoBepsutuch Ha I 3Tane ceprudmkanmnu cucTeMbl KayecTsa.

10 ITopsanok pecepruduKanuu CHCTEM KaueCcTBa (MPOM3BOICTB)

10.1 PecepTudukaumsi CUCTEMBI KAYECTBA COCTOMT U3 CREIYIOILMX 3TATlOB:

~ opraHu3auus paborT;

- npeaBapMTesibHasi OLIEHKA CUCTEMBI KaueCTBa (IPOM3BOJACTBA);

~ TMPOBEpKAa U OLlEHKa CHMCTeMbl KayecTBa (MPOU3BOACTBA) B OPraHU3alMK;

~ WHCMEKLIHUOHHbIN KOHTPOJIb pecepTidhUIMPOBAHHON CUCTEMBI KayecTBa (pecepTuHLMPOBaAHHOTO
NPOM3BOACTBA).

10.2 KoMrmuiekT MaTepyajioB, Hanpas/isieMblil 3asiBUTENI0 OpraHOM MO cepTUdUKAUUM LIS NpeaBa-
PUTEILHON OLIEHKU CHMCTEMBI KA4e€CTBa (MPOM3BOACTBA) — MO 7.2.3 HACTOSIIErO CTaHJAPTA.

10.3 Jlna nmpeaBapuTENbHOM OLIGHKM CHCTEMBI KavyecTBa 3asiBUTENDb MpeACTaBaseT OJOKYMEHTBI M
Matepuans! B cootserctBuM ¢ 1.1, 1.2, 1.8—M.15 npunoxenus .

10.4 [ns npenBapUTeabHOR OLCHKH MPOM3BOACTBA 3aABUTENb MPEACTAB/AECT JOKYMEHTbI U MaTepHa-
nel B coorBeTcTBMM ¢ JI.8—]1.15 npunoxenus .

10.5 3agBka oT opraHu3aLMy, Xealuei pecepTuULIMPOBATh CUCTEMY KauyecTBa (MPOU3BOJICTBO),
HampasJseTcs B OpraH Nno cepTuduKaluy 3a TPU Mecsla 10 OKOHYaHUsI CpoKa cepTudHKaALMH.

Perucrpaims 3asBku — 1o 7.2.1 HacTosiiLero craHaapra.

10.6 CocTtaB npeacTaBiasieMBbIX 3afBUTENIEM JOKYMEHTOB H MaTeEPHANOB MOXET ObiTh YMEHBIIEH WIH
YBEJIMUEH MO YCMOTPEHUIO OpPraHa no cepTUUKaLHHU.

15

5—1921



I'OCT P 40.003—2000

10 7 OyHKUMM YYACTHUKOB MPOBEPKH, pabOuMit A3bIK, TPEOOBAHHA K KOH(DUAEHLMATBHOCTH HH-
dopmauuu — B coorsercTBuM ¢ pasgenamu 7, 10, 11 TOCT P 40 002, oObeKTbl IpPOBEPKH M TMOPAAOK
NpOBeACHUSA cepTUhUKALMY — B COOTBETCTBUU C pa3fenaMu 5 U 7 HaCTOsIIEro CTaHAapTa, NpaBwia W
MOPSIAOK MpOBeAeHUsT UHCIIEKUMOHHOro koHtponsi — no F'OCT P 40 005

108 B dopc-MaxopHbIX CHUTYalMsIX AepXaTelb CepTU(DUKATA MOXET OOpaTUThCA B OpraH Mo
cepTdUKaLUK O NPOUIEHUM cpoka JeiicTBusi cepruduxata Ha mepuon He Gosee Tpex Mecsaues Oprad
Mo CepTU(MUKALIMY, PAacCMOTPEB MPOCKOY OpraHu3auMM O MNpPOMIEHHMW CPOKa AEHCTBUS cepTHU(dMKATa,
NPHUHUMAET pellicHUe O MPOUIEHHWU CpOKa JeifcTBusi cepTvdukara (06 oTKaze B MPOMUIEHHH) C Y4ETOM
pEe3y/NbTaTOB MO WHCMEKIIHOHHOMY KOHTPOJIIO M HaNpasiseT ero B aapec Aepxarens ceprudukara

11 Pacmmpenue (cyxenmne) odaacTu ceprudnxkanum

11.1 Pacumpenue o6nacTn ceprudpukammumn

11 11 Pacummpenue obnacti cepTuduKauuu MpoOBOIUTCS

1) B pamMkax rpynnsi OMHOPOXHOW MPOXYKLIMHU, MPUMEHUTENBHO K KOTOpOU Gbl1a cepTHdHLUMPOBaHA
CHCTEMa KauecTsa,

2) nng VHOW NMpONYKIMH, BbINYCKaEMOW OpraHu3auuei

11111 Hdepxarenp ceprudukara, XenaloUMid paciiupurs ob6aacTb cepTUdUKAUUM, HAMpaBIsAET
MUCbMO-00pallleHHe B OpraH Mo cepTUdHUKALINU

B cnyuae obpauieHust aepxartens cepridUkKata O pacUIMpeHUU 06JacTH cepTU(PHUKALIMK B paMKax
TPYMIibl OAHOPONHONH NPONYKUMM OpraH Mo cepTHdUKauMu Mocjie onnatbl aepxarejaem ceptadukara
JIOTOBOpa MPOBOIUT MPOBEPKY U OLEHKY NOMOJIHUTENBHBIX NMPOLIEAYP CHCTEMb! KauecTBa NPUMEHUTEIBHO
K BHOBb 3asiBNICHHOM MPOAYKUMUU (HanpuMep, YCAOBUil MPOM3BONCTBA, KOHTPOJSA TEXHUYECKUX XapaKTe-
PUCTHK, NIPOBENCHUS] UCTILITAHUI U T 11 )

IMpoBepka U oLleHKAa AONONHUTEMbHBIX NPOLIEAYP CUCTEMBI KAUeCTBA, NPOBOAMMAs NPU paCHIMpeHUH
obnacTu ceprrdHKaLMM B paMKax rPyIIibl OAHOPOAHOM MPOXYKIIMH, MPUHSTHE peLlieHUS O cepTUhHUKAIMT
CHUCTEMBI KauecTBa, BblIaya cepTUdHUKaTa C paCIIMPEHHOU OGJACTbIO CEPTU(RDMKALUNHU OCYLLECTBISIOTCS B
COOTBETCTBHUHM C MOPSAKOM, YKa3aHHBIM B pa3zaene 7

11112 B cnayyae obpalieHusi B oprad no ceptudukanuu aepxarens ccpTtudukara o pacHIKpeHUn
obnacTu cepTrdUKalUUM VTS MHOM MPOAYKLIMH, BBINYCKAEMOU OpraHU3auMeu, npoleaypa ceptudukaumn
CHCTEMBI KayeCTBa OCYLUECTBSETCS B COOTBETCTBUM C pa3nenioM 7

ITo xenaHuio nepxarens ceptudukara it MHOU NPOAYKLIMU MOTYT ObITh Bbi/IAHBI B YCTAHOBJAEHHOM
nopsaxe

1) otaenbHbId cepTuduKar,

2) ceptudUKaT C paclIMpeHHO# obsacTbio cepTuduxkaumun B nanHoM cnyvae aeiicTBMe mpeabiay-
ulero ceptucgukara ormeHsietcst Jlepxatenp cepTudHKaTa HanpasisieT aHHYJIMPOBaHHbIN cepTH(dHUKAT B
opraH no cepTudUKalUu

11 113 HaocHoBaHuu aKkTa opraH rno cepTuduKanui ohopMISIET PELICHUC O pacLUMPEHUH 0BAaCTH
cepTuduKaumu no dopme nputoxeHus H B ciyyae HeoOXxoamMMocT opras no ceprudyKauMu NnpuHUMaeT
pelueHue 00 OTMEHe AeHCTBMS Npeablayllero ceptudukara PeuleHue oprana no ceprudyuKalu U KOS
ceptudukara (cepTHHUKATOB) HAMPABISIOTCS OpraHoMm Mo cepTrdukauuu B Texuuuecknit ueHTp Perucrpa
[U1s BEAEHUS] CBOMHOrO MepeuHsl CepTHMULUMPOBAHHBIX CUCTEM Kadyecrsa M Iy01MKaUuK opHLUMaIbHOM
MHpOpMaUuH1

11.2 Cyxenne obaactu cepTudHKaumu

11 21 CyxeHue obnacti cepTudHKALMM NMPOBOAMTCS MO0 MHULIMATHBE

- Aepxartensi ceprudukara,

- opraHa no cepruduxauuy (Mo pe3ynbTataM HHCIEKLIMOHHOTO KOHTpPOJIsl, pecepTHdhUKauun), 1160
npu MojayyeHMH uHbpopMauuu 00 M3MEHEHHsIX B CHCTEME KadecTBa OpraHu3aluH, KOTOPbIC MOTYT
MOBAUATH Ha BBIMOJHEHUE TpeOOBaHUIt, MPeabIABISIEMbIX MPU cepTUhHUKALMU

11211 Bcayuae cyxenns 061acT cepTUOHUKALMN N0 WHMLIMATHBE Aepohalelisd cepTudMKara B OpraH
Mo cepTUDHUKALMK HANpPaB/IsAeTCsl MUCbMO-00palLEHHe ¢ YKa3aHUEM MCKITIOUaeMOro BMIa MpoayKUUH

Ha ocHoBaHuM nucbMa-obpallieHUs AepxaTesis cepTuduKara opraH 1o cepTuuKauuyd npuHUMaeT
pelleHHe 0 CyXeHuuM obaacth cepTuduKaunu (npunoxerHue IT) Pykosoautenn opraHa no ceptudukaumm
(W11 ero 3aMeCTUTENb) MOAINMCHIBAET CEPTU(HUKAT, CTABUT MeYaTh U PErvcIpallOHHbIA HOMEpP

PelueHue opraHa no cepTHdUKaLMK U KOMUs cepTUdUKaTa HAMpaBasiolcs B TeXHWUECKUid LIEHTP
PerucTpa o151 BeAeHUST CBOJHOTO TlepeuHs M nyoaukauuu opuiMaibHOU MHOpMaLnU

JeWcTBue npeabiayuiero ceprudukara OTMEHSIETCS B COOTBETCTBUM C MOPSAKOM, YCTAHOBIEHHBIM
TOCT P 40 005 TIlpu 3TOM aepxkateab cepTH(hHUKATa HampapisieT aHHYJMPOBAHHBIX CepTU(dUKAT B OpraH
Mo CepTUUKAUNH
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11.2.1.2 B cnyyae cyxeHus obsactu cepTHPUKALMU MO pe3ybTaTaM WHCIEKLIMOHHOTO KOHTPOJIS
WIN pecepTUdUKALIMU CUCTEMB] KAYECTBA B aKTe NMPUBOMST PEKOMEHIALIUU O €€ CY>XKEHHMU.

OpraH no ceprudukaudu NPUHUMAET pellieHHE O CyXXEHUH 06nacTH cepTHdUKauuu, 0QOpMISLET €ro
no ¢opme npunoxenusi I[1 u HanpapnseT BMecTe ¢ Kornuei ceprhdukara B TexHuueckmit ueHtp Peructpa
U1l BelleHus CBOAHOrO Mepe4yHss M mybiaukauumyu oduinuanbHoi vHbopmauuu. Ilpy 3TOM neicTBue
npeablayero ceprugukara OTMEHSETCS.

Hepxartens ceprudrkara HanmpapJsieT OTMEHEHHBI cepTUdUKAT B OpraH no cepTH(UKALUH.

12 Onaara pabot

12.1 Onnara pabot nmo cepruduKaluu CHCTeM KavyecTBa (cepTHdHUKAUWU MPOU3BOACTB) ABIACTCH
JIOTOBOPHOI M 3aBMCUT OT MaciiTaba OpraHM3alMM, MOIENM CUCTEMbl KayecTBa, a TaKXe CJIIOXHOCTH
MPOAYKLIMKA M MPOU3BOACTBEHHOTO MPOLIECCa.

12.2 B cnyyae nony4yeHHsl 3asiBKU Ha CepTU(hUKALMIO CUCTEMbl KaueCTBA OT OPTaHU3aALMH, UMEIOLIESH
cepruduxar Ha npoussoactso B Cucreme 'OCT P, ctouMocTb paGoT yCTaHaBIMBAETCS C YYETOM 3aTpaT
Ha cepTUdUKaIMIO MPOHU3BOACTBA.

13 Padoumii s3kIK

Bce DOKYMEHTBI, MCHIO/b3yeMEIEe, PEriCTPMPYEMBIE M BbAaBaeéMble B pamkax Perucrpa, a Takxe
MepenucKy, obopMIBTIOT Ha PyCCKOM si3biKe. TTo JeNaHMIo 3asBUTENIS 110 OTAEBHOMY A0TOBOPY cepTHdhM-
KaTbl COOTBETCTBMSI ¥ APYrHe NOKYMEHTBI MOTYT OBITh BbIAaHBI OPraHOM MO cepTU(PMKALMM HAa AHIIHIA-
CKOM, (hpaHLY3CKOM M HEMENUKOM SI3bIKaX.

14 KondunenuuaasnocTh nugopManun

Bce yyacTHUKM TIpOBepKH B Xole CEpTU(HUKALUM NOLKHBI OOecreynBaTh KOHMUIEHIMAIBHOCTD
nHdopmauun B cootBeTcTBUM ¢ TpeboBaHuamu [OCT P 40.002.
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TMPUIOXEHMWE A
(obsa3arennroe)

IocnenosatenpHOCTL MPOBENEHHS MPOUEAYP CEPTHRHKANMN CHCTEM Ka4eCTBa
(ceprnduKanMn NPOH3BOIACTB)*

YcnoBHbIe 0603HAYEHHA:
3 —3asBUTEND

I — nepxarenb ceptuguKaTa OC — opran no ceprudpukannmn
TLIP — Texuuveckuit ueHTp Pernctpa CK — cucrema kadecrpa

Oran 0 Oprann3zaumusa pador. [Ipencepruduxaumonnmii sTan

0.1 3anBka (nnceMo-oGpalueHne) 0 HamepeHuu 3
ceptucuuuposars CK 8 OC

{

0.2 Perncrpauus 3asskm 8 OC OoC

3

| 0.3 Auanua aasBku | oc |

!

[ 0.4 MpuksiTue pewwenms no sasexe | oc |

Hi
fla PeweHue il
]

0.5 ViaseuieHue aaspuTens 0.6 Uasewenue sansutensa v TLP
O NpUHATUK 3aKa3a Ha cep- oC 06 oTka3se B NPUHATUM 3aKa3a Ha oC
TUbukauuio ceprucukauvio

 —
K |
0.7 Odopmnerue gorosopa

Ha npoBeAeHne ceptudukaumm OoC
CUCTeMb! ka4ecTsa

{

0.8 Mognucanue U onnara aoro- 3
BOpa 3asiBuTenemM

'

* B 3aBUCHMMOCTH OT KOHKPETHOro obbheKTa CepTHM(PHKALUN BCE COOTBETCTBYIOLUME HOKYMEHTbI, IIe AaeTcs
JNBOHHOE Ha3BaHME — «CepTUGHKALMA CHCTEMBI KayecTBa (cepTHduKalLUs IPOU3BOACTBA)», OPOPMAAIOTCS HA OIXMH
KOHKPETHbIH 00BbeKT, TO eCTh MG0 Ha cepTUhUKALINIO CHCTEMbI KauyecTBa, 11bo Ha cepTUOHMKALNIO NMPOM3BOACTBA.
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(npoussogcTea);

0.9 3assutenio OC HanpaBnAOTCA:
- GnaHK 3anBKuU Ha cepTUdMKaLMIO CUCTEMbI KauecTsa

- Nepe4YeHb UCXOAHBIX AaHHbLIX ANA NpeaBapuUTenbHON
OLEHKM CUCTEMbI KayecTBa (Npou3BOACTBA)

oC

- 3aBKY;

0.10 3asBuTens Hanpaenser B OC:

- NCXOAHble AaHHble AN NPeAsapuUTenbHO| OLEHKM
CUCTEeMbI Ka4ecTBa (NPon3BOACTBa)

0.11 HaaHaueHue npeacenaTenst KOMUCCUK.
dopmMupoBaHUe KOMUCCUM

ocC

Ortan 1 IlpeaBapuTebHas OLEHKR CHCTEMbI KA4YeCTBA

3ansutens

1.1 OkcnepTnaa AOKYMEHTOB CUCTEMbI Ka4ecTBa oc

1.2 CocraBneHue 3aknio4eHus No peaynsTaram npensa-
puTensHou oueHku CK

oc

Na

1.3 Ocopmnenue norosopa Ha
npoeegeHue atana 2 ceptudu-
KaLuu (B cryvyae noaranHoro
ocdopmneHus gorosopa)

oC

l

1.4 YcTpaHeHue 3amevqa-
HWWA ¥ NOBTOPHasA nogava
AokymeHTos B OC

brok 0.10
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i

1.5 MoanucaHue n onnara 3asBu-
TeneM [orosopa Ha nposegeHue 3
aTana 2 ceptudukaLm

20

l OT1an 2 I

Dran 2 l'lponepl(a H OLICHKA CHCTCMbI KA4€CTBA B OPraHMU3alMH

2.1 Pa3pa6otka nporpaMMbl NpoBepKu

coBelwaHua

n oueHkn CK (npouasoacrea) ocC
2.2 MoproToBka paboqmx AOKYMEHTOB NPOBEPKU ocC
2.3 lNpoeegeHue Nnposepkn oC
2.3.1 MposepeHue npeaBapuTenbHOrO oc
coBelyaHus
2.3.2 O6cnenoBaHne cuctTembl Kayectsa ocC
(npousBoacTaa)

I 2.3.3 Cocraanenue akta ocC
2.3.4 MpoBeaeHue 3akNIOYUTENbHOIO oC

'




l

2.4 Pewenue pykosoactea OC o sbigave
ceprudmkara oc

Oa

y /

TrOCT P 40.003—2000

2.5 Odopmnerue ceptucukara oc 2.6 YcTpaHeHve 3amevdanni 3
COOTBETCTBUA
L ,
2.8 Nonyuexue 8 TL{P yweTHOro oc 2.7 OcbopmnieHvie oTyeta
HoMepa (cnpaBku) NoO ycTpaHeHuio 3ame- 3
YaHuiA 1 NOBTOPHAaA rnogaya
nokymenTos B OC

|—[ Bnok 0.10 wnm 2.1

J

2.9 Peructpauun ceptudukara B Peectpe opraHa no

cepTudpukauum oc
2.10 MNpeacrasnenve B TLIP pewenua OC v konuu ceptu-
cdukara A4ns BeeHUA CBOAHOro NepeyHs u nyGnukauun oC
odurumnanbHon nHdopmaLmm
2.11 Nepepnava 3ansuTenio ceptutpukaTa CoOoTBETCTBUR oc
1 Bcell HeoBxoaMMON ROKyMEeHTauun
2.12 MNpepocrasnenve 3anBUTENIO Ha YCNOBUAX AOroBopa oc
npaBa Ha NPUMeHeHVe 3HaKa COOTBETCTBUA
2.13 Ocbopmnenre forosopa Ha NPOBEAEHUE MHCMEKUWUOH- oc
HOIo KOHTpONSsi
2.14 Moanucakue 1 onnara AOroBopa Aepxarenem a

cepTucukara

I Otan 3 I

Ortan 3 NHcnekuuornblii KoHTpoab» — no T'OCT P 40.005.
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IMPUNTOXEHHWE b
(oGsa3atenbHoe)

@opma 3a4BKH Ha NpoBeleHHe CEPTHRHKALUNH CHCTEMbI KAYeCTBa

HalMeHOBAHHE OpraHa no cepTHdUKaLIMK

aapec

3AS5BKA
HA TTPOBEJEHUWE CEPTUOUKALINU
CHUCTEMBI KAYECTBA B CUCTEME CEPTUOUKALIUU I'OCT P

HAaUMCHOBAHME OPraHU3aUHuH-3aaBUTEISI

xon OKIIO

IOpunuueckuit anpec

Tenedoun dakc Tenexc

BankoBcKkue peKBUIUTEI

B JULE

baMunms, MMs1, OTYECTBO PYKOBOAMTENS
MPOCHUT IPOBECTH CEPTHOUKALINIO CUCTEMbl KAaYeCTBA IPUMEHUTENBHO K MpoayKuun (ycayre)

HAaUMEHOBAaHHE MPORYKLMH (YCIyru),

ko (OK 005—93* uau OK 018—95 u ap **)

Ha COOTBETCTBHE TpeOOBAaHUAM CTaHAApTa

HauMEHOBaHHe U 0003HaYeHUE CTaHAapTa

JlanHble o BHCADCHHU CHCTEMb] KaYeCTBa

HOMEP H I1aTa pacCNoOPAANUTEIBHOIO NOKYMCHTA

JlaHsble 0 cepTH(dHNKATE COOTBETCTBUS CUCTEMBI KayecTBa***

HAUMEHOBaAHHUE CUCTEMBI CCpTVleMKaHMH,

HaUMEHOBAHHKE OpraHa no ceprudHrKaunu CUCTEM KauecTsa,

HOMep U Jata Bbllauu cepTuduKara,

obo3HayeHWe JOKYMEHTALUHUN U3roToBUTENS (MCTIONHUTENSA),

Mo KOTOPO¥ BhiNycKaeTcs Mpoaykuus (ycayra) (crangaprtsl, TY, KIL v ap )

* JI1s MpomyKLUHU
** Ina yenyr
*¥** 3aMonHAIOT MPU HAJIMYWMK paHee BLIAAHHOIO cepTUdHUKaTa
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JaHHble 0 cepTHdUKaTe COOTBETCTBUS MPOU3BOACTBA*

HAaHUMEHOBaHUE CUCTEMBI cep’rmbm(aunn,

HaMEeHOBaHUe opraHa 1o cepTUdHKauuuy,

HOMED H [aTa BbLAA4YM cepTHdMKaTa

Obwue ceeaeHUs 06 opraHU3aLUM

ofuas YHUCAEHHOCTb PabOTaIOMINX,

YUCNEHHOCThL pafoTaloIMX Ha NPOM3BOJACTBE NPOAYKUMH, HAa KOTOPYIO pacpOCTpPaHsIeTCA 3asBKa
3agaButens 06A3yeTCS BBINOAHATL NTpaBWiIa cepTHdUKaLMM,

JlononaHnteNnbHblE CBEACHHUS

Tpunoxennsa
1 [MepeyeHb OpraHM3alMii — OCHOBHBIX NOTpPeOUTENEH MpoayKiuu (YCayr).
2 JlanHble opranM3alMu — pa3paboTynKa MPOAYKLHH.

HaHMCHOBaHUEC opraumaunu-paspaﬁorquxa

PYKOBOI[MTCHB OpraHu3aluy

NOMITUCH WHULMaTBI, paMunust

[naBHbIt Gyxrantep

NMOANMUCH WHHLHANGI, (baMH)'lHﬂ

M Hara

* 3anonHAIOT NPY HaJIMYMKU paHee BblIaHHOTO cepTudHKaTa
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IMPUITIOXEHMUE B
(obs3aTebHOE)

®opma 3asBKH Ha npoBeeHHE CepTHRUKALMN NPOU3BOACTBA

HaMMEHOBaHME OpraHa Nno cepruduKaumy,

aapec

3ASBKA
HA MTPOBEJEHHUE CEPTUO®HKALIUUA ITPOU3BOACTBA B CUCTEME
CEPTUPHKALUU I'OCT P

HaUMCHOBAHWE OpraHU3aLHWU-3AABUTENA

xon OKITIO

FOpuauyeckunit agpec

Tenedon Daxc Tenekc

baHKOBCcKMe peKBU3UTEI

B JINLE

QJaMMJWIH ,» UMS, OTYECTBO PYKOBOIAUTENA

MPOCUT MPOBECTH CepTUDUMKALMIO MPOU3BOACTBA MPOAYKLIMU

HAUMEHOBAHHE

NPOAYKLIMH

kon OKI1 (OK 005—93),

0603HaYeHUs] CTAHAAPTOB K TY, NO KOTOPHIM BbIMYCKACTCS MPOLYKLIMS

Ha cOOTBETCTBME 3neMeHTam cuctemnl Kayectsa FOCT P UCO 9001—96 (4 8 — 4 16 1 4 20)

JlaHHble 0 cepTUdUKaTE COOTBETCTBUSA NMPOM3BOACTBA*

HAaUMEHOBAHUE CUCTEMBI CCpTMCbH Kanuu,

HauMeHOBaHHEe OpraHa fno cepTHUKaLUH,

HOMEp M JIaTa BblIa4u cepTuduKara

* 3anoNHAIOT NPH HAIMYMU paHee BbUIAHHOrO ceprudmkara
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OGuue ceeneHus o6 opraHu3auuu

ofwas YUCAEHHOCTL paBoTaloiumnX

YMCAEHHOCTb PabOTAIOUIKX HA TIPOM3BOACTEE NPOAYKUMH, HA KOTOPYIO

PacnpoCTpaHAETCA LaHHAas 3asBKa

3agBuTelb 06A3YeTCS BLIMOMHATL MPaBUiIa CepTU(hUKAUMH.

JlornonHuTenpHbIE CBEASHUS

PykoBomuTenb opraHu3anyu

MOANUCH UHULMansl, baMunns
[naBuslit 6yxrantep
MOONHKCH WHHULMANBI, HaMUIUsS
M.TI. Jarta
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TTPUJIOXEHHUE I'
(ob6s3aTenpHOE)

Dopma u3BeleHHs 0 Pe3yJbTATAX PACCMOTPEHHsA 3afABKH HA CepPTHOMKALMIO CHCTEMbl KaYecTsa
(cepTidMKaIMIO NMPOM3BOICTBA)

HupekTopy

HauMMeHOBaHWEC OpraHU3alMU-3asiBUTENA

UHUUMaNbl, GaMuius

W3BEHIEHUWUE
O PE3VJIBTATAX PACCMOTPEHUSA 3AABKH HA CEPTHOUKALUIO
CUCTEMbI KAYECTBA (CEPTU®UKALMIO TTPOU3BOACTBA)

HaAUMCHOBaHUE OpraHU3alUU-3asABUTENS

OpraH no ceprupUKaLUU

HaMMEHOBaHME OpraHa o cepTUPHUKaLUH

PAcCMOTPEN 3adABKY M MPCACTABICHHBIC JOKYMECHTDI

HAaUMCHOBAHHUE OpraHU3auMuun-3adaBUTENA

Ha cepTH(hUKaLMIO CHCTEMbl KayecTBa (MMPOM3BOACTBA) B COOTBETCTBUM C TpeOOBaHMAMM CTaHAApTa

0bo3HauYCHHe CTaHaapTa

Y TIPUHAN peliieHue

MPHUHATb WK HE NPUHATH 3asiBKY

OcHoBaHKe JUIsT OTPHLATENABHOIO PellieHUs

3anOJHACTCS NPpH

OTPUUATCIBHOM PCLUCHHU

Ipunoxeune — Ipoekt norosopa Ha NMpoBeAcHUe cepTUdUKALMK

PykoBoauTens opraHa no cepTuduKaumnm

HaMMEHOBAHME OPraHa 1o cepTUudUKaLUU MOAMNUCH UHULKaNG!, hamMunus

Hara
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[IPUNOXEHHUE [
(oGsizaTensHoE)

ConepXxanne nepeyns HCXOAHBIX JAHHBIX, NPEACTABISEMbIX B OPraH N0 cepruHxaumn
IS NPeNBAPUTEILHON OLEHKM CHCTeMbl Ka4eCTBA (IPOU3BOACTBA)

TTEPEYEHDb
HUCXOAHBIX JAHHBIX, TPEACTABJSEMBIX B OPTAH MO CEPTUGUKALIUN,
JUI TPEABAPUTENBHOW OHEHKHW CUCTEMbBI KAYECTBA (TTPON3BOACTBA)

J.1 Tonutuka B oGnacty kadyecTBa (€CAM OHA BHINOAHEHA KAaK OTACNbHBIA AOKYMEHT M HE BKIIOYEHA B
PykoBoacTBO no KadecTsy) (2 3k3.)*.

J.2 PykoBonmcteo no xayectsy (2 3K3.)*.

J.3 CrpykTypHasi cxemMa OpraHM3aLMy C YKa3aHMeM aiMWHUCTPAaTUBHBIX ¥ MIDKEHEPHBIX CIYX0, OCHOBHBIX M
BCIMIOMOTaTE/IbHBIX TIOApPa3fcicHH (LIEX0B U Y4aCTKOB).

1.4 CrtpykTypHas cxema cJyXObl KauecTBa OpraHN3alMu-3assBUTeNs*,

1.5 TlepeuyeHb JOKYMEHTOB CHCTEMbI KayecTBa®.

1.6 CraHgaprbl opraHM3auMy (ZOKyMEHTHPOBAHHBIC MPOLEAYPLI) MO CHEAYIOIMM 3IEMEHTAM CHUCTEMBI Kave-
cTBa (BbIGOPOYHO, MO 3anpocy opraHa Mo ceprudUKalmnu):

- aHanu3 KOHTpaKTa¥;

- YIpaBjeHHe TPoeKTUpOBaHMEM (TIpEACTABNISAETCA B cliyuae, eciu 3asaasiercst moneis no FOCT P UCO 9001)*;

- yhpaBjieHHe JOKyMEHTaUMeil M JaHHbIMU*;

- 3aKynKu*;

- KOHTPOJb U HUCIbITAHHS;

- yINpaBJIeHMe KOHTPO/JbHBIM, U3MEPHUTE/IbHBIM M UCMILITATEIbHBIM O0OPYAOBaHHEM;

- YIpaBJieHHe HeCOOTBETCTBYIOLUECH NMPOoYKLUHEIH;

- KOPPEKTHPYIOILUME U NPEAYNPEeKAAIOWMNE NEHCTBUS;

- MOrPY30YHO-Pa3rpy30uHbie paboThl, XpaHEHHE, YNAKOBLIBAHNE, KOHCEPBALMS U MMOCTABKA MPOXYKLIUM;

- YNpaBleHAE PErUCTPAaUMer NAaHHLIX O KaYeCTRe,

- BHYTpPeHHME TIpPOBEPKH KauyecTBa*;

- TIOLrOTOBKA KagpoB*;

- obcayxuBanue*;

- CTaTHCTMYECKME METOMIBI.

A.7 KoMMneKT A0KYMEHTOB MO JABYM IOCACAHMM BHYTPEHHUM NMPOBEPKaM KavuecTBa OpraHu3alunn®.

J.8 TlepeueHb OCHOBHBIX NOTPeOUTENEN NPOAYKUMHN (OTEIECTBEHHBIX W 3apyOEXHBIX):

- HaMMEHOBAHMWE OpraHU3aLMM;

- M[OYTOBBIN aupec;

~ JOJDXHOCTb PYKOBOIMTEJIS;

- ¢aMuus, UM, OTUECTBO PYKOBOAUTENS (MOJHOCTHIO);

- MocTaBasAeMast NpoayKius (00lee HaMMEHOBaHUE).

J.9 IlepevyeHb BhnycKaeMo# MpPOLYKLUMH, NMPUMEHHUTENILHO K KOTOPOil cepTUdMLMpYeTCss CHCTeMa KayecTsa
WM IIpOn3BOACTBO, ¢ ykazaHueM I'OCT, TV u apyrux HopMaTUBHLIX 1oKyMeHTOB. TY Ha m3menue (MpOAyKUMIO) —
TUIMOIIPEACTABUTENb 0 KaXAOH rpynne OJHOPOAHOH MPOAYKLHWH, NMPUMEHUTENLHO K KOTOpOil cepTuduuMpyercs
CHUCTEMa Ka4ecTBa WIA NMPOU3BOACTBO (110 COMTACOBAHMIO C OPraHoOM Mo cepTHU(hHUKALMH).

.10 TlepeyeHb METOOMK M MPOTPaMM MCHBITAHWI FOTOBOI MpPOAYKUMH (MEPHOIMYECKHMX, MPUEMOCAATOUHBIX
U T.4.). MEeTOAMKM M mporpaMMel MCHBITAHHIA Ha M3fenue (MPoAyKUMIO) — THIONPEACTABUTEND M0 KaXIO0H rpymmne
OHOPOAHOW NPORYKUMH.

.11 Konuu cnpaBok (OTYETOB) O KayecTBe BhIMyCKaeMOH npoaykuuu (3a 1—3 roaa), B TOM 4ucine:

- 00001eHHbIE CBEACHMS O KaYecTBE M3rOTOBJCHUA MPOAYKLMHK MO pe3ynbTaraM NMPUEMOYHOTO KOHTpOJs 3a
rox (1o MoKasaTeisiM, IPUHATHIM B OPraHM3allMK);

- TiepeyeHb BbISIBICHHBIX Ae(EeKTOB HE MEHEE, YeM 32 rOfl € Kj1acCupHKaUHei NX 110 3HAYMMOCTH (KPUTHYECKHUE,
3HaYMTE/IbHbIE, HE3HAYUTEIILHEIE);

- 0DobleHHbIE cBeACHMs O dedeKTax MPOXYKUHMH, BbIABIEHHBIX Y NMoTpebuteneil (Mo JAHHBIM KOHTPOJIBHO-
HaA30pHbIX OPraHoOB, peKJlaMauui U Xanob norpeburencit).

.12 Ceenenus o npoBepKax NMPOAYyKLHUY CTIEIHANbHBIMH FOCYAapCTBEHHBIMH KOHTPOJIbHO-HAA30PHBIMM OpraHaMH.

.13 CsexeHns o mofapasgeneHUH (OPraHu3auum), NpoBOLALUEM NMPUEMOCAATOUHbIC U NMEPHOAMYECKHE MCIIbI-
TaHHMA MPOAYKUHMH, B TOM YMCIIE CBEJICHHS O ero akkpeanrauuu B Cucreme ceprudpukaunn 'OCT P.

* IOKyMEHTBI MPENOCTARISIIOTCS TOABKO NpU cepTHdMKALMH CHCTEMBbl KayeCcTBa OpraHU3aINH.
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.14 TlepeyeHs crieHanbHBIX IPOLIECCOB,
I.15 TMepeuens neeKTOHOCHBIX TEXHONOTMYECKHX MPOLIECCOB U OnepaLuid.

NMpumevyanmusn

1 Bce nokyMeHTBI, KpOME CMEMAIBHO OTMEUYEHHBIX B MEpevHe, NepefaloTcsi B Oprad no cepTidMkauny B
OHOM 3K3EMIUIspE.

2 Cocras HEOOXOMUMBIX IOKYMEHTOB U MaTepHalOB, NpeJCTaBAsEMbIX OpraHU3alMeil B opraH no cepruduka-
LUK, YTOYHAETCS B KaXIOM KOHKPETHOM Cly4ae U OMpeAenscTcsl OpraHoM Mo ceprudukaumu,

3 Ilo cornacoBaHUIO C OPraHOM M0 CEPTUDUKAUMH YACTh AOKYMEHTOB M MATCPUAIOB MepedHst MOXET ObITh
nepefaHa KOMUCCUHU MO cepTUdUKALMHK O NPUOHITHH B OPraHU3aLMIo.

4 Opran no ceprudUKallM BIIpaBe 3aTpeOOBaTh OT NPOBEPAEMOIl OPraHU3aUMUK JIIOGbIE AOMONHUTENbLHBIC
HOPMAaTMBHBIC NOKYMEHTbI OpraHu3auu, HeoOXOAUMbIC AJisi NPaBWILHOrO MOHWMAHUS NEATESIbHOCTH B 00JacTH
obecreyeHUsl KayecTsa.
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NPUJIOXEHUE E
(oGs3aTenbHOE)

dopma NPorpaMMbi IPOBEPKH H OLEHKH CHCTEMbI KayecTBa (MPOH3BOACTBA)

YTBEPXIAIO
PykoBoauTens opraHa no ceprudukaumu
HAMMEHOBAaHMWE OpraHa no ceprduKalun
MOAIMMUCH HUHHULMANDI, (t)aMPlIlPlﬂ
« » r.
ITPOTPAMMA

IMPOBEPKH ¥ OUEHKU CUCTEMbI KAYECTBA (ITPOM3BOJCTBA),
JEVCTBYIOLIEN HA

HAWMEHOBAHUE OPraHU3aLNM-3asIBUTCIIA

1 HEJb K OBJIACTB TTPOBEPKH
IpoBepka 1 oueHKa cHCTeMbl KayecTBa (MPOU3BOACTBA)

HauMCHOBAHKE OpraHU3aUUN-3asABUTENS

Ha COOTBECTCTBUE Tp&6OBaHH${M

HaHUMECHOBAHUE HOPMATUBHbLIX JOKYMECHTOB

[PUMEHUTENBHO K NPOAYKLIHN

2 BPEMS TTPOBEJEHUWA ITPOBEPKHA

3 COCTAB KOMHUCCHH

4 OBBEKTbHI TPOBEPKH

Ilposepsiemble

. [posepsemoie IpencraButens
Ilo;:::)ﬂ;:auu noapasaeleHus ?3%?‘3%% o il:ga - DKenepr poBepsAeMoit
P OpraHu3auUMu-3asiBUTENS 900" — 9% poBep OpraHM3auMu
1 2 3 4 5 6

* HoMep craHmapTa yKasbiBaIOT NP 3aMOJIHEHUH.
p

29



T'OCT P 40.003—2000

5 TPEBOBAHHUS KOHOUIEHIHUATTBHOCTU

KoMuceus (nyHKT 3 HacTosei nporpaMMbr) o6si3yeTcst He pasrialuars KOHGUACHUHATLHYIO HHGOOPMALMIO,
AONYyYCHHYIO B XOJle IPOBEPKK M OLIEHKH CUCTEMBI KayecTBa (IPOMU3BOACTBA)

HAUMEHOBAHUE OPraHU3alHU-3aABUTEAS

U HE nepeaaBaTb MaTEpHAJIbl OLICHKH TPETbUM JIHUAM 6e3 cornacus CTOpPOH, y4acTBYIOLIHNX B cepmdmxaunu.

COT'TIACOBAHO

IMpeacTaBuTeNb PYKOBOACTBA Ipencenarenb KOMUCCHH

HaMMEHOBaHME OPraHMU3aLMN-3aABUTENS HaUMeHOBAHHE OPraHa no cepTuduxauny
NOATHKCH WHBLHNaNL, GaMuIus nonnuch HHULMANBI, baMuius

Hara

Fopon
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IMPUJIOKEHHUE X
(obsi3atenbHOE)

@®opma perMcTpaiuH HECOOTBETCTBHI

CUCTEMA CEPTU®UKALIMU I'OCT P
PETMCTP CUCTEM KAYECTBA

PETMCTPALIMA HECOOTBETCTBHUA

HaumeHoBaHuue opraHa 1o cep’rmbm(auvm CHCTEM KauecTtBa

HaumernoBaHue AKT Ne
npoBepsieMOM
opraHu3auuu Hata
HC No Kareropus O6sacTb NpoBepKH ['OCT P UCO 900* — 96 Paznen
OnucaHue HECOOTBETCTBUY
[TpeacenaTtceib KOMHUCCHMM JKkecnept

DOUO NOANKCH dOUO MOATNUCH

[Mpennaraemblie KOPPEKTUPYIOILUE AEHCTBUS

CpOK BbIMOJHEH WS

Moanuce npeacrasutesns
MpOBEPAEMOi OpralnU3alINK

BbinonHeHHe KOPPEKTUPYIOIMX ACHCTBUH NOJDKHO ObITh mpeactapiaeHo B OC 1e Mo3atce yCTaHOBAEHHORO CpoKa

AHanus Koppektupyouiux aeicreuit (nposomaur OC ¢ ouenkon Yu, H/ya)

Ouenka Hara

INpencenarens
KOMMCCUM

TIposepka BHeAPeHUs KOppeKTHpYIoiero xeuctsus (nposoaut OC ¢ ouenkon Y, H/yn)

Ouenka Hara

ITpeacenatenn
KOMMCCHUH

* Homep craHapra yKa3blBalOT MpH 3aMOJHEHHH
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@®opMa perHCTpalMH YBEXOMIEHMI

CUCTEMA CEPTUOUKAIIMU I'OCT P
PET'MCTP CUCTEM KAYECTBA

IMPUITOXEHHUE U
(obs3arenbHOE)

PETMCTPALIUS YBEAOMJIEHUH

HanMmeHOBaHME OpraHa Mo cepTUdUKALIMN CUCTEM KayeCTBa

HaumeHoBaHHe AxT Ne

NpoBepsAeMOH

OpraHM3aUMH Hara

TMopsnxosmit | OnmucaHne yBenoMiIeHHix Paznen TMoarsepxaexue

HOMeEp I'OCT P UICO KOPPEKTHUPYIOIIMX ACHCTBUI
900* _ —96

Ipencenarens BKenepr [IpeactaBuTens MPoBEpsieMOi

KOMMCCHU OpraHu3auuu

* HoMep cranaapTa yKa3biBalOT ITPH 3aMOJAHCHHUH.
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MMPUJIOXEHHUE K
(o6a3arensbHoOE)

@opMa aKTa 0 pe3yIbTATAX MPOBEPKH M OLEHKH CHCTEMbI KAuecTBa (NIPOH3BOACTBA)

AKT
O PE3VJIBTATAX NMPOBEPKHW M OIEHKH CUCTEMBI KAYECTBA (ITPOU3BOACTBA)
HA COOTBETCTBUE TPEBOBAHUSAM I'OCT P UCO 900*___ — 96

HaUMEHOBAaHKE OpPraHU3aLUU-3AIBUTENIA

1 OEJb U OBJIACTh ITPOBEPKU
Cepruduxaunsi CUCTEMbl KayecTBa (TIPOM3BOACTBA)

HaAaUMECHOBaHWE OpraHU3alMu-3asiBUTENSA
Ha cooTBeTcTBHE TpeboBanusaM 'OCT P UCO 900* — 96

MPUMEHHUTENBHO K IMPOAYKIIUH!

HAMMEHOBAHHE NPOAYKUMH

2 OCHOBAHHE

3asBKa, IOTOBOP U NP

3 BPEMA ITPOBEOEHHWA [TPOBEPKH

4 COCTAB KOMHUCCHH:

5 BA3A ITPOBEPKH**

6 PE3YJIbTATHI NPOBEPKH

7 BbIBOJAbI KOMHUCCHUH

* HoMep cranmapTa yKa3slBaloOT MPH 3aMOJHEHHH.

** [IpuBOXMTCSA NepeYeHb JOKYMEHTOB, Ha COOTBETCTBHE KOTOpbIM NposoasTcs nposepku (TOCT P UCO 9001,
T'OCT P UCO 9002 v TOCT P UCO 9003) 1 B COOTBETCTBHH ¢ KOoTOphiMu TipoBoasaTca nposepku (FTOCT P UCO
10011-1, TOCT P UCO 10011-2, TOCT P UCO 10011-3, Hacrosmit cranaapt, TOCT P 40.005, a Takxe JOKyMEHTbI
CHCTEMBI Ka4eCTBa MPOBEPSEMON OPraHU3aluy).
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8 AJIPECA PACCDLUIKHU

HpencenaTenb KOMHUCCHH

HaMMEHOBAaHUE OpraHa no cepTUdUKaLUu

YneHbl KOMUCCUM:

C akTOM 03HaKOMJICH
npeacTaBUTE/b PYKOBOACTBA

OpraHU3alHusa-3asaIBUTCIb

[Mpumeuanue — K akry Z0/KHBI MpUaaraTbes:
- npunoxeHue | — INporpaMma nMpoBepKHU M OLICHKHA CHCTEMbl KaueCTBa;

MOANUCH unmumanel, hGaMunus
NOAMKUCH URUUMABI, GaMmus
NOANUCH WHULHANKL, haMuaus

Hara

['opon

- NpUaoXeHust 2, 3 U T.4. — 3anoaHeHHbIe 61aHKH PErMCTPALMHU HECOOTBETCTBMH U YBEAOMIIEHUH.
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TOCT P 40.003—2000

IMPUIOXEHUE I
(obs13aTenbHOE)

®opma pemenus 0 BbiaYe CepTHOHKATA COOTBETCTBHS CHCTEMBI KAYECTBA
(npou3BoxacTea)

PEIIEHHUE
O BBIJAYE CEPTUPUKATA COOTBETCTBUS CUCTEMbI KAYECTBA (ITPOU3BOACTBA)

Opran no ceprupuKanuyu CUCTEM KadyecTsa

HaWMEHOBaHHE OpTraHa no CepTMCbHKaLlHH

paccMoTpesi akT O pe3yNbTaTax MPOBEPKM M OUEHKH CHCTEMBI KauecTsa (NpOU3BOACTBA) OT

[iaTa YTBEPXACHHs aKTa,

HAaUMECHOBAHHE OPraHU3aUMHU-3AABUTENA, TOPON
Ha cootBetcTBUE Tpebosanusam TOCT P UCO 900* — 96

NPUMEHUTENILHO K Npoayxuvu (ycnyram)

HauMeHOBaHue NPOAYKIMH (yCayr)

U TIPUHAN PCLICHHE!

BBIAATh (He BbLAATH) CEpTHRUKAT COOTBETCTBUS

OcHoBaHMeE ISt OTPHUATEJIBHOTO peuiceHns

3aMnoHAETCA NPH OTPULIATEIBHOM PELUCHUM

PykoBoauTenb opraHa mno
cepTHdUKaMM CUCTEM KadvyecTBa

noanuch WHNLMank!, d)amunmi

Jara

M.IL

* Homep cTaHAapTa YKa3blBaIOT IPH 3IOJHEHWH,
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T'OCT P 40.003—2000

MPUJIOXEHUE M
(cnpaBoYHOE)

Cy0bexTnl MANOro nmpeanpHHHMATEIbCTBA
(u3 3akoHa «O rocyxapCTBEHHOM MOAJAEPXKKE MAJIOTO NpearpHHUMaTeNbCTBA
B Poccuiickoit @enepauumn» [1])

M.1 Cy6BexThl Manoro npeanpuHUMATENLCTBA (MaJible NPEANPUATHS) — KOMMEPUECKUE OpraHM3alMy, B yC-
TaBHOM KamuTajge KOTOpbIX Hojsi ydacTa Poccmiickoit Meaepaunu, cydpekTos Poccuiickoi ®enepauyu, obinect-
BEHHBIX M PEJUTHO3HBIX OpraHu3auuil (oObeauHEeHHt), 6JArOTBOPUTENBHBIX U MHbIX (OHAOB HE MpeBBIILAET 25
NPOLIEHTOB, JOAS, NPUHALIEXKALAs OBHOMY WMJIM HECKOJIBKUM IOPUINYECKUM NULIAM, He SBISIOLMMCS cyObeKTaMu
MajIoro NpearpHHUMATE/ILCTBA, He MPEBbILIACT 25 MPOLIEHTOB U B KOTOPBIX CPEAHAA YUCACHHOCTb pabOTHMKOB 3a
OTYETHBIN MEpHO HE MPEBLILACT CASAYIOIMX MPEACIbHBIX YPOBHEI:

- B nipoMbinteHHocTH — 100 venosek,

- B cTpouTenbcTBe — 100 4yenoBek,

Ha TtpaHcnopte — 100 yesoBek,

- B CEJIbCKOM Xo3sitcTBe — 60 yenosexk,

- B HaydyHO-TeXHU4YecKoit cepe — 60 yenosek,

- B ONMTOBOM Toprosne — 50 yenosex,

- B PO3HUYHO TOProBJjic U OLITOBOM OGCNYXMBAaHWK HaceneHus — 30 uyenosek,

- B OCTATBLHbIX OTPACJISIX M MPH OCYLIECTBICHUM APYTHMX BUAOB AeATENbHOCTH — 50 uenoBek.

CpeHSAsl YMCICHHOCTb PAGOTHUKOB MPEAIPUATHS OTIPEACASICTCA C Y4eTOM BCeX €ro paboOTHHKOB, B TOM YUCHE
paboTaloLMX MO JOroBOpaM rpaXIaHCKO-TNPABOBOIO Xapakrepa U M0 COBMECTUTENLCTBY C YYETOM peaibHO oTpabo-
TaHHOrO BPEMEHHM, a TAKXKe¢ PabOTHUKOB NMpEACTABUTENLCTB, QIIMAIOB U APYFUX 000COOJIICHHBIX MOAPA3NCIACHUA.

M.2 Iox cyGbeKTaMi MajIoro NMpeanpHHUMAaTeNbCTBA MOHUMAIOTCS TaKXkKe (pu3nIecKue AULA, 3aHUMAIOLIMECS
MPEANPUHUMATENbCKOMN OeATebHOCTBIO Ge3 00pa30BaHUs I0PHIUYECKOro JINLa.

M.3 Manbie npeanpusTHA, OCYLUECTBASIOIME HECKOJIBKO BUWIOB ACATENIbHOCTH (MHOTONPO(UILHEIC), OTHO-
CATCS K TAKOBBIM MO KPHUTEPUAM TOTO BUJIA ACITEABHOCTH, A0S KOTOPOrO sIBseTcsl Haubobluei B rOROBOM 00beMe
o6opoTa UM ror10BOM 00beMe MpHUOBLIK,
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T'OCT P 40.003—2000

NMPUTOXEHUE H
(o6s3aTenbHoe)

®opmMa pemnieHus 0 pacUIMpeHHH o0nacTh cepTHhUKAUME

PEIIEHUE
O PACIIUPEHHH OBJIACTHU CEPTUDPHUKALINU

OpraH no cepTuduKalMU CUCTEM KayecTBa

HAWMEHOBaHHME OpraHa no cepTuduKalun

paccMoOTpEa aKT O pE3yabTaTax NMpoBEpKH U OUCHKHU CUCTEMbI KayecCTBa, OT

[aTa YTBEPX/IECHHUA aKTa

HaMMEHOBAHHE OPraHU3aLUH — AEpXaTeNs cepTduKaTa, Fopol
Ha cooTBeTcTBHe TpeGosanuusam T'OCT P UCO 900* -~ 96

NPUMEHUTENBHO K MPOLYKUMHU (YCIyram)

HalMEHOBaHHe NPoRYKUMU (ycnyr)

M IPHHSJ pelieHHe

BbiATh (He BbIAATh) CePTHOUKAT COOTBETCTBMS,

obnactb cepTUPHUKaLIUK

OcHOBaHHE U1 OTPHULUATEBHOIO peLICHHA

3aMONHAETCS TMPHU OTPULIATENBHOM PELICHHU

PykoBomutenb opraHa mo
cepTH(UKALIMYM CHCTEM KaYecTBa

MOANUCH HHULHANB, HaMUNKs

JlaTa

M.IT

* Homep cTaHmapTa yKasbiBaloT IPH 3aMOJTHEHKH,
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T'OCT P 40.003—2000

MPUJIOXEHUE 11
(obs3aTenbHOE)

®opMa pellieHns 0 CyXKeHHH 00J1acTH cepTHdUKALHH

PEIIEHHE
O CYXEHUH OBJIACTU CEPTU®UKALIMU

OpraH no cepTUMKALNY CUCTEM KauecTBa

HalMEeHOBaHHE OpraHa rno ceprudrUkaunm

paccMoOTpeNn MUcbMOo-o0bpailieHUue (aKT O Pe3y/ibTaTaXx MHCIEKLIMOHHOIO KOHTPOJISI, HOMEP U JaTa YTBEPXACHHUSA aKTa)

HaUMEHOBaHHE OpraHU3auUH — Aepxarens cepruguKara, ropox

€ yKa3aHMeM MCKIIIOYaeMOoit MPOAYKUUHU (YCIyru)

HapMEHOBaHME MCKIIIOYAEMOH NPOAYKLIMYM (YCNyTH)

Y TIPUHSJT pellieHHe

BbIAATh (HE BBIATh) CEPTHHHKAT COOTBETCTBHUA,

obnacte cepTugmkaumnu

PYKOBOIIMTCJH: opraHa 1o
cemeanauuu CHUCTEM KaueCTBa

NOANKUCH HHULManbl, damunusa

Jara

M
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T'OCT P 40.003—2000

MMPHUJIOXEHWE P
(cnipaBoOYHOCE)

bubmmorpagun
HUCO 8402—94* (E/F/R) VYnpasneHue kayecTBoM U obecncyeHue Kauectsa. Cnosapb

2] UCO 9000-1--94* OGliee pyKOBOACTBO Ka4eCTBOM M CTaHAapTel no obecmeucHMio KavecrBa. Yacts 1.
PykoBonsiuine ykasaHusi no Bbibopy U NPHMEHEHUIO

3] MCO 9001—94* Cuctembl KauecTBa. Mofc/b a1a obecneuelinsa KauecTpa py NpocKTUpoBaHuy, paspaborTke,
NIPOM3BOMACTBE, MOHTAXE U OOCAYXKUBAHUU

[4] HUCO 9002—94* CucrteMbl KavectBa. Mogenb s obecnedeHus KauecTsa IPH NPOU3BOACTBE, MOHTaxXe M
obcayKUBaHUU

[5] MCO 9003—94* Cucremsbl KayectBa. Mogeib st o0ecriedeHna KayecTsa 1Py OKOHYATebHOM KOHTDOJIE H
MCTILITAHUSX

{6] HCO 9004-1—-94* YnpasneHue Ka4eCTBOM M 371EMEHTbI CUCTEMBI KavyecTBa. Yacts 1. PykoBoasiune ykazaHus

{7} Pyxosoacreo MCO/MBK 2—96* Cranmaptusauus v cMeXibie BUAbI AeaTeabHocTn — O0imuii cnosapsb

[8] Pykosoacreo HCO/MOBK 62—96* OOGiume TpeGOBaHuMs K OpraitaM, OCyIUeCTBASIIOIUMM OLEHKY K cepTUDHUKa-
LUMIO/PerucTpaluio CUHCTEM KavyecTBa

[9]  Tpcbosanus k cucteMe KauectBa «QS — 9000», BHUUC, sropoe mananue, M., 1997 r.
* MexxnyHapontslie ctangaptel —Bo BHMMWKMU Toccrannapra Poccun.

VIK 658.562:006.354 OKC 03.120 T59 OKCTY 0004

KnioueBbie cioBa: PerucTp CHCTEM KayecTBa, CHCTEMA Ka4yeCTBa, MPOM3BOACTBEHHAsI cCUCTEMA (ITPOM3BOL-
CTBO), cepTU(dUKaLMsI CUCTEM KayecTBa, CepTUdUKALMA MPOU3BOACTB, OPraH Mo cepTU(dHKALUU CUCTEM
KayecTBa, MOPSAIOK MPOBEACHHS CePTHHUKALIMHU, IKCNEPT, CepTHGhHUKAT COOTBETCTBUSL CUCTEMbI KauecTBa,
3HAaK COOTBETCTBHS CHCTEMbI Ka4eCTBa
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